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1. IlepedyeHb MJIaHMPYeMBbIX pPe3yJIbTATOB 00yUeHHs N0 TUCHUILINHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHUS POTPaAMMbI

1.1. JducumminHa

CJIEYIOLEH KOMIIETCHIIMEN C Y4ETOM JTaIlOB:

b1.B./IB.11.01 «KnueHTckue CepBUCHI»

o0ecIreynBaeT OBJIaICHUEC

Kon HaumenoBanue Kon HaumenoBanue
KOMIIETEHIHH | KOMIeTeHIIUU KOMIIOHEHTa | KOMIIOHEHTAa KOMIIeTeHI[HH
KOMIIeTeHIIUH
[TKp OC-2 Crocoben k BoisiBiaeHuto u | [IKp OC-2 .2 | OcymiecTBiasieT HOATOTOBKY
YJIOBJIETBOPEHUIO K IIPOBE/ICHUIO
noTpeOHOCTe  TOKymarenen MapKETUHTOBOTO
TOBApOB, K  IIPOBEJICHMIO UCCIICIOBaHMS U NPOBEJCHHE
MapKETUHTOBOTO MapKETUHTOBOTO
UCCIICI0BaHMS c UCCIIEI0BaHMS c
UCTIOJIb30BaHUEM UCTIOJIb30BaHUEM
UHCTPYMEHTOB  KOMIUIEKCa MHCTPYMEHTOB  KOMILIEKCa
MapKETHHTa MapKETHHTa
ITKc OC-2 Cnocoben k ympasienuto | [IKe OC-2.1 Ocy1iecTBiseT MNpPOBEAEHUE
peanu3anueit CTpaTeruu pabor  mO  peamu3alUH
UHTEPHET-IIPOIBUKCHUS CTpaTeruy MPOJBUKECHUS B
MH(}OpPMaLOHHO-
TEJIEKOMMYHUKAIIMOHHON
cet "MuTepuer”
ITKc OC-2.2 Cornmacyer ¢ 3aKa34MKOM
nokazarenn IPPEeKTHBHOCTH
u Oro/pKeTa KaMIlaHMM IO
MIPOIBIKEHHIO B
nH(pOpMaIMOHHO-
TEJIEKOMMYHUKAI[MOHHOU
ceTu "NuTepuer".
OcymecTBisieT
OpraHu3alfi0 U MPOBEJICHHE
DIIEKTPOHHBIX PACCHITOK
[TKc OC-2.3 HccnenoBanue cmnpoca B
MH(OPMaLIOHHO-
TEJIEKOMMYHUKAIIMOHHON
cetu "HurepHeT». AHanus

Tpaduka Ha BeO-CalT

1.2. B pesynbrare ocBoenus aucuuiumiel b1.B.JIB.11.01 «KnueHTcKne CepBUCH» Y CTYIEHTOB
JIOJKHBI OBITH CHOPMUPOBAHBI:

OT®/T® / Kon Pe3ynbTaThl 00y4eHus

TPYAOBLIE NJIM | KOMIIOHEHTA

npodeccHOHATBHBI | KOMIIETEHIH

e 1eificTBus "

nc 08.035 - .

AJ02.6 [IKp OC-2.2 | 4 YPOBHE 3HAHMIA:

Mposeserue HopmaTuBHbIE MpaBOBBIE  aKTHI, PETYIHPYIOIIAE
MapKeTUHIroBoro

HeCnenoBaHMS c MapKETHHIOBYIO JIESITEIbHOCTh )
MCNoNb30BaHNEM PriHounrie METOAbI X034 CTBOBAHNA,
VIHCTPYMEHTOB  KoMnneKca 3aKOHOMEPHOCTH M OCOOEHHOCTH  pa3BUTHSA
MapKeETUHra




SKOHOMUKH
OcoOCHHOCTH  KOHBIOHKTYPHI ~ BHYTPEHHEIO0 W
BHEIITHETO PhIHKA TOBAPOB U yCIYT

MeToap! TPOBEACHUS MAPKETUHTOBOTO UCCIICIOBAHMS
[Icuxomoruyeckre OCOOCHHOCTH IIOBEICHMS JIHOJCH
pa3HBIX  BO3PAacCTOB B  PAa3IUYHBIX  JKU3HCHHBIX
CUTYaIUAX

[IpaBuna, HOpPMBI W OCHOBHBIC TPUHIIMIIBI STUKH
JIETIOBOI'O OOIICHHUS

MeToauku pacdera IoKa3areJiei PUOBLIH,
3¢ (HEeKTHBHOCTH, PEHTAOCNBHOCTH H  H3JCPKEK
MIPOM3BOJICTBA

HA YPOBHE YMEHMIA:

CucremaTu3upoBaTh U 00001IaTh OOJIBIINE OOBEMBI
IIEpBUYHON u BTOPUYHOMN MapKETHHIOBOM
nHpopmauu

Hcnonb30BaTh METONBI  MPOTHO3UPOBAHUS — COBITA
MPOJIYKIIMH U PHIHKOB

Paborare co cnenuaTu3UPOBAHHBIMU MPOrpaMMaMHu
IS coopa nHpopmanuu u yIpaBJICHUS
MapKETUHTOBBIMH MHCTPYMEHTAMU U HMHCTPYMEHTaMH
MIPOTHO3UPOBAHUS

[IpoBOANTH MapKETUHTOBBIC HCCICIOBAHUS PAa3HBIX
TUNIOB U BHJIOB C HCIIOJIb30BAHUEM HHCTPYMEHTOB
KOMIUJICKCA MapKETHHTa

CoznmaBaTh OTYETHI MO PE3yJIbTaTaM MapKETHHTOBOTO
HCCIIEI0BAHUS

JlaBaTh peKOMEHJAIIMU TI0 COBEPIICHCTBOBAHHUIO
WHCTPYMEHTOB KOMIUJICKCA MAPKETHUHTA

HA YPOBHE HABBIKOB:

[InanupoBanue M opraHuzanus coopa NEPBUYHON U
BTOPUYHOW MapKETUHTOBOM MH(pOpMaLIUU

OOpaGoTka MOJYYEHHBIX JAHHBIX C  IOMOIIBIO
METO0B MaTEMaTU4YECKON CTATUCTUKHU

IlogroroBka  OTYETOB M PEKOMEHIALMKA  II0
pe3yabpTaTaM MapKETHHIOBBIX UCCIEA0BAHUI
dopmMupoBaHUE MPEJI0KEHU N o
COBEPIICHCTBOBAHUIO TOBAPHOU IMOJIUTUKH
dopmMupoBaHUE MPEJI0KEHU I o
COBEPIICHCTBOBAHUIO IECHOBOM NOJINTUKHU
dopmMupoBaHUE MPEJI0KEHU N o
COBEPILEHCTBOBAHHUIO CUCTEM COBITA U TPOIAXK
@opMHUpOBaHUE  MPEMIOKEHUNU 10  YIY4YIIECHHUIO
CHCTEMBI IPOJIBKEHUS TOBAPOB (YCIIYT) OpraHU3aliu

MC-06.043

J/o1.6

MpoBeaeHve  pabot  no
peanusauuu cTpaTerum
NpOABMXKEHNS] B
NHMOPMaLIMOHHO-
TeNeKOMMYHUKaLMOHHOM

cetn "MHTepHet"

[TIKc OC-2.1

HA YPOBHE 3HAHMI:

Ocobennoctu ONTHUMHU3AINH BeO-caliTa 3 (o)
TpeOOBaHUS MOMCKOBBIX MAIIH

OcoOeHHOCTH  (YHKIIMOHUPOBAHUS  COBPEMEHHBIX
pEKIaMHBIX KOHTEKCTHO-
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MEIUUHBIX CUCTEM

OcobenHoct  (DYHKIIMOHMPOBAHUS ~ COBPEMEHHBIX
MEIUMHBIX IUIOMIAA0K

OcoOenHoctd  (GYHKIIMOHUPOBAHUSI ~ COLIMATIBHBIX
Meua

OCHOBBI TUIIEPTEKCTOBOM pa3METKU

OcHOBBl  (YHKIITMOHHPOBAHHSI OCHOBHBIX  CHCTEM
yInpaBieHus BeO-caliTamMu

HA YPOBHE YMEHHUIi:

Pacripenensite paboThl M BBIACNATH PECYpPCH IO

peanu3anuu CTpaTeruu MIPOJBUKEHUS B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu
"NuTepuer”

B3aumMopneiicTBoBaTh € yyaCTHHKaMu paboT 110
peanu3anuu CTpaTeruu IIPOJBUKEHUS B
HMH(pOPMaLMOHHO-TEIEKOMMYHUKAITMOHHON ceTu
"NuTepuer”

[IpoBepATh pe3ynbTaThl BBIIOJIHEHUS paboOT 1o
peanuzanuu CTpaTeruu MIPOJBUKEHUS B
MH(pOPMaLMOHHO-TEIEKOMMYHUKAITMOHHON ceTu

"NHTepHeTr" W KOHTPOJIMPOBaTbH HUX COOTBETCTBHE
BBIJIAHHOMY 33JJaHHIO

HA YPOBHE HABBIKOB:

CocraBieHne TEXHHYECKMX 3aJJaHUH HA YCTAHOBKY
KOJIOB CUETUYHKOB

Be0-aHATUTUKU Ha BeO-cailT

CocraBieHue 3aJjaHiil clienuanucTaM Ha pealn3aluio
CTpaTEeruy MPOBIXKEHUS

KoHTpob peannzanuu cTpateruu crenuaiiucTaMu
Kontpons nokasaresien 3P PEKTUBHOCTH
MIPOJIBUKEHMS], COTJIACOBAHHBIX C 3aKa3YMKOM

MC-06.043

1/02.6

CornacoBaHuve c
3aKa34yMKOM  MoKasaTesneit
apcekTnBHOCTN U BlopkeTa

KamnaHuu no
NPOABVXEHUIO B
NHMOPMaALIMOHHO-
TeNeKOMMYHUKaLMOHHOM

cetn "MHTepHeTt"

ITIKc OC-2.2

HAa YPOBHE 3HAHMM:

[lpyHIMOBI ¥ METOAbI  TNPOBENEHHUS  JENIOBBIX
IIEPETOBOPOB

OcHoBbI 3((eKTUBHON KOMMYHUKALIUN

CoBpeMeHHbBIE TIpaBWJIa M CTAaHAAPTHI COCTaBICHUS
TEXHUUYECKOH TOKyMEHTalluu

Ha YPOBHE YMEHHUIA:

O60CHOBBIBATH CBOIO TOUKY 3PEHHUS

IIpoBoaUTH EPETOBOPHI

CocTaBnsTh aHATUTHYECKUE 3aMTUCKU

Hcnone3oBate npogeccuoHanbHbIe CUCTEMBI,
MIPOrpaMMBbl U CEpPBUCHI AJi (hOpMHUpOBaHUsI OIOJIKETA
HA YPOBHE HABBIKOB:

CornacoBanue mokazarenel  sddexTuBHOCTH U
CTpaTEruy MPOJBUKEHUS C 3aKa3YMKOM
dopMmupoBaHrue OropkeTa Ha  TPOJBIDKCHHE B
UH(pOpPMAIMOHHO-

TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHer”
Pacnpenenenne Oro/pkera Ha  IPOJABIKEHHE B
nH(}OPMALIMOHHO-

TEJIEKOMMYHUKAIMOHHON cetn "UHTepHeT" Mexny




PA3JIMIHBIMU KaHAJIAMU ITPOABUKCHU A

[1Kc OC-2.3 | Ha ypoBHe 3HAHMIi:

Metoabl UcclenoBaHHUs crpoca B HWH(GOPMAIIMOHHO-
TeJIEKOMMYHUKalMoHHoU cet "MUuaTepHet"
[IporpaMmMbl ¥ CepBHUCHI HCCIEAOBaHUS CIpPOCAa B
MH(POPMaIMOHHO-

TeJIEeKOMMYHUKallMOHHOH ceTH "HTepHeT"
Anroput™Mbl  (GOpMHUpOBaAHHS ~ MOTPEOUTETHCKOTO
crpoca

HA YPOBHE YMEHMIA:

Hcnonb30BaTh HHCTPYMEHTHI UCCIIEIOBAHUS CIpoca B
HH(pOPMaIMOHHO-

TEJIEeKOMMYHUKallMOHHOH ceTH "HTepHeT"
[IpuMeHSITh UHCTPYMEHTHI aHaIM3a JUIs ONpeaeTeHus
TEHJICHIIMI U3MEHEHUS CIIpoca

CocTaBnarh  adropuT™Mbl  aHajgu3a  cOpoca B
UH(POPMAIIMOHHO-

TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepuer”

HA YPOBHE HABBIKOB:

[IpoBenenue UCCIIeIOBaHUS crpoca B
MH()OPMAIMOHHO-TEIICKOMMYHHKAITUOHHON cetu
"UnTepuer”

Ananuz TCHACHI WU U3MCHCHUSA CIIPpOCa
HpOFHO3HpOBaHI/Ie H3MCHCHUSA CIIPpOCa Ha OCHOBC
AHAIIMTHYCCKUX JaHHBIX, IpeaoCTaBIACMBIX
CCPBHUCAMM ITOMCKOBBIX MAlllMH

2.00beM 1 MecTO JUCHUILIUHBI B cTpyKkType OII BO
Hucummumua  B1.B.JIB.11.01 «KnueHTcKkue CEepBUCHI» B COOTBETCTBUU C YYEOHBIM
1aHoM HampasieHuss nmoarotoBku 38.03.06 «Toprosoe npeno», mpoduis «udposuzanus
Ou3Heca W DJEKTPOHHAs TOPTOBIS» H3y4aeTCs B S5-M ceMecTpe Ha 3-M Kypce KayecTBe
JUCLUIUIMHBI BapUaTUBHON YacTH. J(MCIUIIIMHA peanu3yeTcs ¢ MIPUMEHEHUEM JUCTaHIIMOHHBIX
oOpa3zoBaTenbHbIX TexHosnorui (aanee - 10T).

OcBoenne aucuuiuinHel b1.B.JIB.11.01 «KnuenTckue cepBuch» 06a3upyercss Ha CyMMe
3HAHUH ¥ HaBBIKOB, TIOIYUYEHHBIX CTYIEHTAMHU B XOJI€ U3yUEHHs TaKUX AUCIUIUIMH, Kak b1.0.13
«Kommepueckas nestenbHOoCcTh» (2 Kype 3 cemectp), 51.B.01 «BBenenue B mpodeccuro» (1
kypc 1 cemectp), 51.0.10 «Cratuctuka», 51.0.21 «Couunonorus» u aip.

HaumeHoBaHMA MOCHEAYIOIIMX  y4eOHBIX AMCUUIUIMH, JJIsI KOTOPBIX  pa3/ieibl
mucrumuinael B1.B.JIB.11.01 «KimeHnTckue cepBHUCH» SBIIsIeTCs npeaniecTByomieii: b1.B.16
OnextponHas kommepuus / E-Commerce, b1.B.17 Digital-mapkerunr, b1.B.18 Iludposas
TpaHcopMalysl yIpaBJIeHUs IEPCOHAIOM.

OO011ast TpyI0eMKOCTh TUCHUIUTMHBI 3 3a4eTHbIX eauHuibl (108/81 vaca). [To mucuuminne
b1.B.JIB.11.01 «KnueHTCKUE CepBUCHI» BhIIEIACTCS (aKaIeMUISCKUH Yac./aCTpOHOMMIY. Yac. ):

Ha KOHTAKTHYIO pa0oTy C mpernoaaBarenemM Boiaensercs 32/24 yac, B TOM 4uCIe:
- nexmuu — 16/12
- mpakTUueckue 3ausaTus — 16/12
Ha CaMOCTOSTENIbHYIO paboTy oOyuaromuxcs — 76/58.
Popma NpOMEKYTOYHON aTTECTALUH — 3a4eT.
PernameHT pacnpenesienusi Bua0B pador no gucuumianne ¢ JJOT
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I[aHHaSI AUCHUIITIMHA PCATIU3YCTCAd C NMPHUMCHCHUCM AOUCTAHIWMOHHBIX 06pa3OBaTeJII>HBIX
texnosioruit (JIOT). Pacnpenenenue BumoB ydueOHON paboOThI, POpMATOB TEKYIIETO KOHTPOJIS
IpeCTaBJICHbI B TAOIHIIE:

Buj yueOHoi padoThl ®opmaT npoBeeHHUs

IIpakTrHyeckue 3aHATUS Yactuuno ¢ npumenenueM JJOT

CamocTosTenpHas pabora Yactuuno ¢ npumenenuem JJOT

IIpomexyTodHas arrecranus YactuyHo ¢ npuMeHenuem JJOT

DopMbl TEKYIIET0 KOHTPOJISI dopMmaT npoBeIeHUs

Kelc-CUTyauus, Onpoc Yactuyno ¢ npumeHenuem JJOT. Bo3moxkHO
WCIIOJIb30BAHUE CHUCTEMBI JIMCTAHIIMOHHOIO
obyuenus (CH1O)

Jloctyn K cHCTeMe JMCTAHIIMOHHBIX OOpa30BaTEIbHBIX OCYIIECTBISCTCS —KaXIbIM
00YyYaIOUIMMCSI CAaMOCTOSITENIHO C JIF0OOT0 yCTpoWcTBa Ha mopTtaine: https://Ims.ranepa.ru (mus
JMCIMIUINH, Peau3yeMbIX COriacHo [IpuiiokeHuro K JOroBopy o cereBoil Gopme peanu3anuu
PAHXul'C) wu https://distanty.ru. Ilaposs ©u JOrMH K JWYHOMY KaOWHETY / TpPOGHITIO
HPEIOCTABISCTCS. CTYACHTY B JekaHarte. Bce (OpMBI TEKyLIero KOHTpOJsI, MPOBOIUMBIC B
CHCTEME JHUCTAHIMOHHOTO OOY4YCHHsS, OICHUBAIOTCS B CHCTEME JUCTAHIMOHHOTO OOY4YCHHSI.
JlocTyn K METOIMYECKUM MaTepuajiaM MPeOoCTaBIseTCsl B TeUCHHE Bcero cemectpa. JlocTym k
KaXJIOMY BHUIY Pa0dOT M KOJMYECTBO TOIBITOK HA BBHINOJIHEHHE 3a/IaHHs NPEJIOCTABIISACTCS Ha
OTpaHMYCHHOE BpEMS COIJIACHO pErJIAaMEHTY IUCLUIUIMHBL, omyOnukoBanHomy B CJIO.
[IpenionaBaTesb OICHUBACT BBIMOJHCHHBIC OOYYAIOUIMMCS pPaOOTHI MOCIE OKOHYAHHsS CPOKa
BBITIOJIHCHUSI

3.Coaep:xaHue ¥ CTPYKTYpPa AUCHUILIHHBI
CTpyKTypa AUCHUNIHHBI
Ounas ¢popma 00yueHust

Tabmuma 1
O0beM IMCUMIIMHBI, YaC./aCTPOHOMMY.YAC.
KonTakTHas paGora ®opma
00yJaonIuXxcs ¢ TeKrylero
Ne ni/m HaumenoBanue TeM (pa3aeioB) npenoaaBareaeM CP/J KORTPOTH *
Beero 10 BU/1aM Y4eOHBIX 3aHATHH oT yeneBacmoetit
TMPOMEKYTOYHO
Jgg .JIP Hgv/r)l KCP " aTTeCTallun
Konnenums
KJIMEHTOOPUEHTHPOBAHHOTO
CepBHCA B YIIPABIECHYECKON
TEOPUU: 3HAUCHUE JIITA
Tema 1 Ou3Heca, 110;[)(0;[51 K 16 22 2/2 12/1 KC
B3aMMOJIENCTBHIO C 2
KJIMEHTOM, CTPYKTypa
cepBuca, GyHKIIMOHAIBLHOE
B3aHUMOJICHCTBUE, METOIbI
OLICHKH
Knnent Kak OCHOBHOM
WHBECTOP I1EMH IOCTABOK:
Tema 2 BIMSHHE B3aMMOOTHOIIICHUM 16 2/2 2/2 12/1 KC
C KIIMEHTOM Ha 2
PE3yIABTATUBHOCTD
JEATEIIbHOCTH KOMIIAHUH,



https://lms.ranepa.ru/
https://distanty.ru/
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Ne n/m

HaumeHnoBanue TeM (pa3aesioB)

Oobem AUCIHUINIJIUHDBI, ‘laC./aCTpOHOMl/l‘{.‘{aC.

Bcero

KonTakTHas pa6oTa
odyuaommxcs ¢
npernojaaBaTeieM

10 BUIaM Y4eOHBbIX 3aHATHI

JU/ 3/
or | P | of | KCP

CP/J{

Dopma
TeKylIero
KOHTPOJIs

ycrmeBaeMocTu™,
MPOMEKYTOYHO
i aTTecTAMU

JIOTUCTHKA N00aBICHHON
IOECHHOCTHU JJIsL KJIMCHTA,
OalmaHCHpOBKa CepBHCAa U
3arpar, ¢duHaHCOBBIE
PE3yNIBTaThI
KIIMCHTOOPUCHTUPOBAHHOI'O
oJxoaa

Tema 3

dopMupoBaHue

KJINEHTOOPUEHTHPOBAHHOI' O
noaxoga B KOMIAHUHU: OT
KOpPIIOPAaTUBHOM  CTpaTeruu
KOMIIAaHUU K Tapu(pHOU CeTKe
CTOMMOCTH OKa3bIBAEMBIX

yeayr

16

12

KC

Tema 4

KimroueBrie MOKa3aTeln
OLIEHKH peanuzaiuu
KJIMEHTOOPUEHTUPOBAHHOIO
IIOJX0Ja B JIOTHCTHKE: 0Oa3a
Imokasareiei OIICHKH
JIOTUCTUYECKOM
JIeATEIILbHOCTH, TUITHYHbBIE
nokas3aTequ OIICHKH
JIOTHCTHYISCKOTO CepBHcCa,
KJIINEHTOOPUEHTUPOBAHHBIE
CEpBHUC yepes MpU3MY
MapaMeTpoB BpPEMEHHU,
3arnacos, 3aTpar

18

12

KC

Tema 5

[IpsiMo¥ MapKeTHHT, KaKk
CPEICTBO MIPUBJICYCHUS U
YAEpKaHUE KIINEHTOB

18

12

Tema 6

Opranuzanus paboTsl
TOProBOro MepcoHana

20

414 414

16/1

HpOMe)KyTO‘IHaSI aTTeCTanuAa

3auer

Bcero

108/8

16/12 16/12

76/58

Ilpumeuanue:

*B oannou PIT/] onucano codepacanue ntekyuonno2o u npaxkmuyeckozo xypca ¢ CIJ
**Dopmul mexyweeo konmpons ycnesaemocmu. KC-ketic-cumyayus, O-onpoc




Conep:xaHue TUCHUTLIHHBI

Tema 1. KoHuenuusi KJIMEHTOOPHEHTHPOBAHHOIO CepBHCAa B YNPaBJeHYECKOHl TeOpPHH:
3HaYeHHe JJIsi OM3Heca, MOAXOAbl K B3aMMOJEHCTBHIO ¢ KJIHEHTOM, CTPYKTypa cepBHcCa,
(yHKIMOHAJILHOE B3aUMO/IeiiCTBHE, METO/IbI OIl€eHKH

Poinb 00ciy>xuBaHusI KITMEHTOB IS ACATEIBHOCTH KoMIaHuU. COBpEMEHHBIE TCHICHIIUN
pa3BuThs OW3HECa, CHOCOOCTBYIONIME PA3BUTUIO KIMEHTOOPHUEHTUPOBAHHOTO IMOAX0Ja U
KOHKYPEHIIMU IO YpOBHIO cepBuca. OOCIyXHBaHHE KJIMEHTOB KakK (QHIOCO(Hs, KaKk OIEHKA
3pGEKTUBHOCTH JCATEIBHOCTH KOMITAHUHM, KaK IMPOIECC B3aWMOJCHCTBUS TpOJaBIlia U
MOKYyIaTessl, KaKk pe3yJbTaT JACATEIbHOCTH (PyHKIuH Kommanuu. 11 OOciaykuBaHUE KIMEHTOB
(customer service) u 3abota o morpedburensx (customer care). HemamepeHHO W HaMEpEHHO
IoxXoe oO0CiIyXuBaHHE KIWEeHTOB. OOciHyXuBaHHWE KIMEHTOB (customer service) u
YIOBJICTBOPEHHOCTh ToOTpeOuTeneir (customer satisfaction). DBoOMIONKS TPEXKOMIIOHEHTHOU
CTPYKTYpBI 0OOCIyXuBaHUsi morpeouTeneit. OOCIyKuBaHHE MOTpeOHUTENed Kak MpoIecc.
BapuaHTbl NpeacTaBieHHS CTPYKTYpPhl  OOCITY)KMBaHUS  HOTPEOUTENICH: IMEPEUHCICHHE
nokasareJsieid, peCTaBIeHHe M0 (PYHKIIMOHATBHOMY TPU3HAKY, IPEICTABICHUE 110 BXOISIIUM
BuaM yciyr. yHKIMKM KOMIIAHUH, BOBJICYCHHBIC B MPOIECC 00CTyKMBaHUs. ToYKa KOHTAKTa U
MapKETUHTOBAas UJesl «MOMEHTa UCTUHBD (moment of truth) npu B3auMoJelCTBUY MPOJaBIa U
nokynaresisi. BaXHOCTh JIOTUCTUKH B «MOMEHTE HMCTHHBD»Y. METOMbI OIICHKH OOCITY)KHBaHUS
KJIMCHTOB: CYILIECTBYIONIME BapHaHThI, MPUHIMIBI PEar3aliy, JOCTOMHCTBA M HEIOCTATKH,
YCIIOBUS MCIOJIb30BaHUs. DakTOphl, BO3ACHCTBYIONINE HA BBIOOP MeTo/a OIeHKH. [loka3arenu
OLICHKHA OOCITy)XKMBaHUSI TIOTPEOUTENEH: TMepeueHb METPHUK, MPOOJIEMbl B HCIIOJb30BaHHH,
BapHUaHT rPYNIUPOBKH. METPHKHU OICHKH KIIMEHTOOPHEHTUPOBAHHOCTH KOMITAHUHU

Tema 2. KiineHT KaKk OCHOBHOW MHBECTOP 1N MOCTABOK: BJIMSIHUE B3aNMOOTHOLIEHHU €
KJIHEHTOM Ha Pe3yJbTATHBHOCTH /AeSTeJbHOCTH KOMIAHHH, JIOTHCTHKA /100aBJIEHHOI
HEeHHOCTH /UISl KJIMEeHTa, 0aJaHCHPOBKAa cepBHCa W 3aTPaT, (pMHAHCOBBIE Pe3yJbTATHI
KJHEHTOOPHEHTHPOBAHHOIO MOAX0/1a

[TpuunHbl ¥ TIYOMHHBIE LENU NPUCTAIBHOIO BHUMAaHHUS K KiueHTaMm. VccriemoBaHus
pE3yIBTATOB YAOBJIETBOPEHHOTO M HEYHOBJIETBOPEHHOro moKymnarensi. OCHOBHBIE MPHYMHBI
oTepb KJIMEHTOB M MX HEAOBOJbCTBA. Jlorucruyeckoe oOCIy)XHBaHHE KaK HMCTOYHUK
NOTEHLIMAJIBHOIO TIOBBIMIEHUS NpUOBUIH, (OPMHUPOBAHUS JIOSUIBHOCTH TOTpeOuTene u
pacupeHust KIMeHTCKOM 0a3bl. KoHLenus «1eHHOCTH Ui KJIMEHTa». BiMsHue JOrMCTUKY Ha
MOBBIINIEHUE TIPEUMYIIECTB OT TPHOOPETEHHS TOBAPOB M YCIYT W COKpALICHHS 3aTpar.
JleaTenbHOCTh JIOTUCTUKY, HalpaBiI€HHAs Ha IOBBILIEHHE YPOBHS OOCITYXHBAaHHUS KIMEHTOB.
[IpoGnema moucka OayaHca «cepBUC» - «3aTparbl». llyTm Bo3melcTBHS 00CTyKUBaHUS
notpeduTeneil Ha peHTabeIbHOCTh KOMITAHUU. JIOTHCTHYEeCKHii cepBHC, 3aMachl U JUIUTEIBHOCTh
obcnmyxxuBanus. Jlorucruueckue U3NEPKKUA, J0X0A W npuObuib.  OleHKa  BIMSHUS
JOTUCTUYECKOTO CepBUCAa Ha (PUHAHCOBBIE T[OKa3aTeNd JESATEeIbHOCTH KOMIIAHMM C
HCIIOJIb30BAHHUEM PA3JIMYHBIX q)HHaHCOBBIX MOHGHCﬁ. Bimsane morucTrdeckoro O6CJ'Iy>KI/IBaHI/I$I
Ha KOMIIOHEHTbl MOJIENIM CTpaTern4yeckoil NpuObUIM. DKOHOMHMKO-MaTeMaTHuYecKash MOJIeNb
OLCHKHU BJIMAHUSA YPOBHSA JJOTUCTUUCCKOTO CEpBHCA HA peHTa6€J'II)HOCTI> KOMITaHUH.

Tema 3. @opmupoBaHHe KJINEHTOOPUEHTHPOBAHHOIO MOAX0Ja B KOMIAHHUHU: OT
KOPIOPATHUBHOM CTPATErnl KOMIIAHUM K TAPU(HOH CeTKe CTOUMOCTH OKa3bIBAEMbIX YCJIYT

Crparermveckue OCHOBBI pa3palbaThIBAEMON TOJHUTUKH OOCITY)KMBAaHUS KJIMEHTOB:
KOPIIOPATUBHBIE CTPATErHH, Ied U 3aadyd B 00JacTH OOCIY:KUBAHUS KIHUEHTOB, CTPATETHUU
(GYHKIIMOHATBHBIX 001acTe KOMITAaHUM, CTPATETHs, 1IeTTH U 3a7a4d JIOTUCTUKHA B 00CITY>KHBAaHUU
knueHToB. [lomuTuka OOCIyXMBaHHUS KJIMEHTOB B JIOTUCTUKE KaK CHOCOO COTJIaCOBaHUS
KOPIOPATUBHBIX U (DYHKIIMOHAIBHBIX CTpaTeruii kommanuid. CTparerndeckasl KapTra JOTHCTHKI
KOMITAHWHM KaK OpUEHTHUP [ OOCHTY)KHMBAaHHS KJIHEHTOB JIOTHCTHKOW. HampaBnenus
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JeSITeIbHOCTH JIOTUCTUKH B OOCIY)KMBAaHUM KIMEHTOB. CerMEHTHI PbIHKA OOCIIy)KHBaeMble U
nepcrekTuBHble. OmnpeneneHre pbIHOYHBIX Tapu(OB Ha JIOTUCTHYECKUE YCIYyTd Ha DPHIHKE
JIOTHCTUYECKUX YCIIYT. AHaIU3 NOTPeOHOCTEH KIMEHTOB B JIOTHCTUYECKUX YCIIyrax. AHaJIHU3 |
OLIEHKAa TIOJMTUKU OOCIIYy)KUBAaHMSI OCHOBHBIX MWIPOKOB B KaXJAOM CEIMEHTE pBIHKA.
XapakTepucTUKa KIMEHTOB W aHajiW3 HMX MOTpeOHocTeld B oOcmyxkuBaHuH. IlocTaBmnku
MaTepHaJIbHBIX PECYpPCOB: PErHOHbl TOBAPOCHAOXKEHMs, YCIOBUS UM  3HAYMMble IS
00CTyKUBaHUS KIMEHTOB JIOTUCTUKON YCJIOBHMM IOCTaBKU TOBAPOB. XapaKTEPUCTUKA, aHAIIU3 U
OLIEHKa OCOOEHHOCTEH MAaTepUaIbHOTO IMOTOKa B OOCIIY)KHBaHUM KIMEHTOB B JIOTHCTHUKE.
Pacnpenenenne monmHOMOUMH M MEXK(QYHKIHOHAJIBHOE B3aMMOJCHCTBHE IOApAa3ICICHHUN
KOMIIAaHUM IIPH OIPENEICHUHM CTPATETMYECKUX OCHOB M IIPOBEJCHHUU aHAIM3a KOHKYPEHTHBIX
IIPEIIIOCHUIOK ITOJIMTUKH 00CITyKUBaHUS KIIMEHTOB B JIorucTuke. CucreMaTu3alus orpaHuueHui
IPEOCTAaBIICHHUS JIOTUCTHUECKOTO CEpBUCA B IOJUTHKE OOCIIYy)KMBAaHHS KIMEHTOB. AHalIu3 U
OLIEHKA JIOTUCTHYECKOM MHPPACTPYKTYpHI KoMraHuH. CHcTeMaTH3aus 3HaYUMbIX OTpaHHYCHHHA
00CIIy’)KUBaHUsS KJIMEHTOB B JIOTMCTHKE, HAKJIaJbIBAEMbIX BHEIIHUM OKPYXEHHEM KOMIIaHHH.
Cucremaruzanusi 3HAYUMBIX OTPAaHUYCHHUH  OOCTY)KMBAaHUS KIMEHTOB B  JIOTUCTHKE,
HaKJI1aJIbIBAEMbIX MaTEpUAJIbHBIM TOTOKOM M PacrojiaraéMoi JOrucTu4eckoi MHPpacTpyKTypou.
Pa3paboTka cTaHAapTOB JIOIMCTUYECKOTO CEpBUCA B IOJUTHUKE OOCIIYy)KMBaHMsI KIUEHTOB B
agoructuke. IlpuHIUOBI M MOCIENOBAaTENbHOCTh (OPMHPOBAHUS CTaHIAPTOB OCHOBHBIX
(0a30BBIX) JIOTUCTHYECKUX YCIYT. [IpHHIMIIBI ¥ MPEennochUTKA (OPMHPOBAHUS CTAaHAAPTOB
JIOTUCTUYECKUX YCIYT C J0OaBIEHHOW CTOUMOCTBIO (JJOMOJHUTEIbHBIX JOITUCTHUECKUX YCIYT).

Tema 4. KiioueBble mNoOKa3aTeJH ONEHKH Ppeajnu3alli KJIHEHTOOPHEHTHPOBAHHOTO
NMoAX0a B JIOTHCTHKe: 0a3a moKa3aTejeil OIEHKH JIOTHCTHYECKOW [eATeILHOCTH,
THNHYHbIE TOKA3aTeJId OIEHKH JIOTHCTHYECKOT0 CePBHCAa, KIMEHTOOPHUEHTHPOBAHHbIE
CepBHC Yepe3 MPHU3MY MapaMeTPoOB BPeMEHH, 3aMIacOB, 3aTPaT

KoHmenmuss COBEpIICHHOTO 3aKa3a KaKk HWHCTPYMEHT KOHTpoJii 3(hdeKTuBHOCTH
00CTyXKMBaHUSI KJIMEHTOB B JIOTUCTHKHU: DBOJIONUS TOHSATHUS, CIOCOOBI pacyera, CMBICT
WHTEpPIpETalny, IpakTudeckoe mnpuMeHeHune. Cucrema cOaJlaHCUPOBAHHBIX IIOKa3aTesie B
MONUTUKE OOCIY)XMBaHUHM KIMEHTOB JIOTUCTHKOW. BapwaHTbl T1oKa3zaTeneil  OIeHKHU
3¢ (PEKTUBHOCTHU TTOTUTHKN 0OCITYKHMBAaHUS KIIMEHTOB B JIOTUCTUKH, TPYIIIIUPOBKA MOKa3aTenen u
UX COIJIaCOBAaHME C LIEJIbI0 PAlMOHAJIBHOTO YIPABIEHUS JEATEIbHOCTBIO MPEANPUSATUS B
OpraHu3aIMy M3 PacCMAaTPUBAEMOM OTPACId SKOHOMHUKH. AJNTOPUTM (OPMHUPOBAHUSI CUCTEMBI
U3MEpPEHMs YPOBHs cepBuca. KonnuecTBEeHHbIE MOJIETU OIPEACIICHUs] YPOBHS JOTUCTUYECKOTO
cepuca. Mojenb ompeAeneHuss YpPOBHS CepBHCa C YYETOM KOJIMYEeCTBa 3aracoB B
JOTUCTUYECKOW cucTteMe. BiusHHEe YpOBHSI JIOTUCTUYECKOIO CEpPBHCA Ha YpPOBEHb 3aIacoB
opranuzari. CTaTUCTUYECKHUE MOJICIIU OIEHKH YPOBHS JIOTUCTUYECKOTO CEPBUCA.

Tema 5. HpﬂMOﬁ MAapKETHUHI, KaK CPECACTBO NMPUBJICICHUSA U YICPKAaHUEC KIIMCHTOB
OcHOBHBIC TCOpHUU KOMMYHHUKAIIUU. COS,Z[aHI/Ie HOTpe6HTCHBCKOI>’I IHECHHOCTH. CDaKTOpH,
BJIMAIOIIME HAa NPUOPUTCTHOCTL IMPUBJICYCHUSA HOBBIX KIHMCHTOB. HpI/IBJ'IeLIeHI/Ie «IpPaBUIIBHBIX»
KJIMCHTOB. (DaKTOPBI, OMpCACIIAOIINC YACPIKAHUC KJIMCHTA. Cucrema YIpaBJICHUA
B3aMMOOTHOIICHUAMH C KIMCHTAMU U pr[MOﬁ MAapKCTHHT.

Tema 6. Opranu3zanus padoTbl TOProBOro MepcoHaNa

[Tpouiecc mpuBnedeHus TOproBoro nepconana. OOyueHrne 1 MOTUBAIMS TOPrOBOTO MIEpCOHANA.
Onenka 3¢ (HeKTUBHOCTH pabOThI TOPTOBOTO TIepcoHasa. BiausiHrue ypoBHs KBaTuUKAIUN
TOProBOTO MEPCOHAJIA HA TPOJAXKHU.

4. MaTtepuaJjibl TeKyIIero KOHTPOJIS yCIeBaeMOCTH 00y4alolIerocsi M OlleHOYHbIe CPeACTBA
HpOMe)KyTO‘IHOﬁ arrecralmm 1o JMCumnJaiuHe
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4.1. ®opMbI U MEeTObI TEKYIIEr0 KOHTPOJISI YCIeBAEMOCTH U MPOMEKYTOYHOM aTTecTaliu.
4.1.1. B xone peamm3anuu qucturanabl b1.B.JIB.11.01 «KnueHTckue cepBUCHI» HUCTIOIB3YIOTCS
CJIETYIOIINE METO bl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJarOIIUXCS:

Tema (pa3aen) MeToabl TeKyLIero
KOHTPOJIs
yCneBaeMoCTH

Konnenuus KIMeHTOOpUEHTUPOBAHHOTO CEpPBHCA B
yIpaBICHYECKON TCOPUH: 3HAUCHUE I OM3HEca, MOAXO0/IbI K
B3aMMO/JICCTBUIO C KIIMEHTOM, CTPYKTypa CepBHCa,
(GYHKIIMOHATLHOE B3aMMOJICHCTBHE, METOIbI OIICHKU

KC

KnueHT Kkak OCHOBHOM MHBECTOp LIENM IIOCTaBOK: BIIMSHUE
B3aMMOOTHOIIEHMH €  KJIMEHTOM  Ha  Pe3yJbTaTUBHOCTH
NeSITeIbHOCTH KOMIIAHUH, JIOTUCTUKA TOOABIEHHOW LEHHOCTH IS
KJIMEHTa, OallaHCUPOBKA cepBUCAa U  3aTpaT, (UHAHCOBBIC
pe3yibTaThl KIMEHTOOPUEHTUPOBAHHOTO MOJIX0A

KC

PopMHUpOBaHUE KJIINEHTOOPUEHTUPOBAHHOIO rnoaxozaa B
KOMITAHUHU: OT KOPIIOPATHBHOM CTPATETHH KOMITAHUH K TapU(pHOH
CETKE CTOMMOCTH OKa3bIBAEMBIX YCIIYT

KC

Kntouessle HOKa3aTesu OLIEHKHU peanu3anuu
KJIMEHTOOPUEHTHUPOBAHHOIO  IMOJAXO0Ja B  JIOTUCTHKE:  0aza
NoKa3arenel OLEHKU JIOTMCTUYECKOH MAeATeIbHOCTH, THIIMYHBIE
HoKa3aTesu OLIEHKHU JIOTHCTUYECKOTO cepBuca, KC
KIIMEHTOOPUEHTUPOBAHHBIE CEPBUC Yepe3 MpHU3My [apaMeTpoB
BpPEMEHHU, 3aI11acoB, 3aTpaT

HpHMOI‘/‘I MAapKCTHUHT, KaK CPCACTBO IMPUBJICUCHUS U YACPIKAHUC
KIIMCHTOB

O

- MPU 3aHATUSAX CAMOCTOSITEIbHOW paboTol: camocTosiTebHas paboTa OOyYaroIIMXCs
ABIIIETCS OJHOM M3 (opM camMooOpazoBaHUs, POJib MPENOoJAaBaTeNs MPU ITOM 3aKIJIIOUAETCs B
OKa3aHWU KOHCYJIbTATUBHOM M HAINpaBJISIONIEH oMol odydaromemycst ¢ npumeHenuem JJOT
B CJ10.

4.1.2. 3a4eT ¢ OLeHKOH NMPOBOANTCSH B (pOpMe OTBETOB HA BONPOCHI OMJIeTa B BH/E YCTHOIO
onpoca ¢ npumenenuem JJOT B CO.
4.2. MaTepuaJibl TeKYLIEr0 KOHTPOJIS yCII€eBA€MOCTH.

Keiic - cutyauun
Curyanus 1: OneHka BO3MOKHOCTH BJIaJIETh HABBIKAMU NIEPCOHAJIBHBIX ITPOIAX.

CryneHTaMm naercsl 3a/laHM€ MPOBECTH MUHU-TIPE3EHTALUIO (B TeueHue | MuH.) Jro0oi
BBIOpaHHOW MMH yCIyrd (TYpUCTCKHE, CTpaxoBble, KocMeTHueckue H T.I.). [Ipe3eHrtarus
POBOAUTCA B OPME PEKIAMHOM aKIMK C LEIbI0 MHPOPMHUPOBAHUS OKPYKAIOUIMX 00 YCIIyTe C
NEPCHEeKTHUBON €€ JalbHelIIero mpuoOpeTeHus. DTO 3aJaHUE IO3BOJSET OLIEHUTHh HAaBBIKU
NEPBUYHON MpPE3EeHTAlMK, COONIOJEHUE CTPYKTYphl MpEe3eHTalUMM (Ha3HAuY€HUE YCIYTH, ee
XapaKTEpUCTHKH, JIOTIOJTHUTEIIbHBIE BO3MOKHOCTH HCIIOJIb30BaHNus), YMEHHE
CKOHIIEHTPUPOBATHCS Ha IJIaBHOM U IPETOAHECTH HEOOXOUMYIO HH(OPMAIIUIO B HYKHOM BH/IE.

Curyanus 2:
CryneHtam mnpezaraercst pa3OMTbcs Ha Oosiee MajleHbKHE KOMAaHMAbBI, Kaxaas W3
KOTOPBIX JIOJDKHA MPOMHMCATh KauyecTBa M HABBIKM, HEOOXOAMMBIE MPOAABIY-KOHCYJIbTaHTY. B
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TEUYEHUE MATUMUHYTHOTO OOCYXICHHs, KakJas Tpylnna B T€YeHHE 3 MHH. MPEACTaBISIET CBOM
MOPTPET MpoJaBLa-KOHCYIbTaHTa. [Ipu peanuzanuu 3Toro 3aJaHus OIIEHUBAETCS 3HAHUE CEpbl
JeSITeIbHOCTH, KOMIIETEHTHOCTHU M MPOo(ecCHoHaTu3Ma MpoaBIia.

Keiic: PaGora onepaTopa cotoBoii komnanuu "bunaitn"
Curyauus 3: Bbl pabotaere Ha TenedonHoM muHNK. K BaM oOpaiaercst KIMEHT ¢ MpeTeH3uel Ha
COTOBYIO CB$I3b, MPEIOCTABISIEMYIO BalllMM oreparopoM. [IpogeMoHCTpupyiTe Ball IUaior C
kiueHToM. [IpereHn3un kimeHTa BeIpaskaroTcs B cienyromiei Gopme:
- MeHs He yCTpanBaeT KauyeCTBO U CTOUMOCTh CBSI3H!
- CoeiMHNUTE MEHS C TJIaBHBIM!
- D10 6e300pa3ue, KyJaa MHE 0OpaTUTHCS?
- MHe KaxeTcsl y Bac CIUIIKOM JIOPOT0, IOHU3bTE MHE Tapud, sl IOCTOSIHHBII KIHEHT!
- Y3kac, 10 Bac B€YHO HE JJO3BOHUTHLCS!

[Ipu mocTpoeHun auasora OPUEHTHUPYUTECh HA TO, YTO JUAJIOT TOJKEH ObITh HE MEHee
10 MuH., omepaTop - MAKCUMaTbHO KOPPEKTHBIM, a KIIMEHT - arPeCCUBHBIM.

B pesynbrare kelica OIlEHMBAeTCS YpPOBEHb KOMMYHHUKAIMH, MpodeccHOHaIu3Ma u
KOH(JIMKTOYCTOHYNBOCTH TIEPCOHAIA.

Keiic-cutyanus «AHaau3 ppIHOUHBIX PUCKOB JUISl IPUHATHS YIPABIEHYECKUX PEILICHUN B
MapKETHUHIEe YCIIyT»

[To BBIOpaHHOW KOMITAaHMHM COCTaBHTh CHCTEMY PHCK-MEHEIKMEHTA, BKIIOYAIONIYIO
CJIEYIOLUE JIIEMEHTHI:
* BBISIBJICHUE PACXO0KICHUN B AIbTEPHATUBAX PUCKA;
* pa3pa0oTKa IJIAaHOB, MO3BOJIOIIMX ONTHMAJIbHBIM 00pa3oM JEHCTBOBAaTh B CHUTYalMsX,
CBSI3aHHBIX C PUCKOM;
* pa3paboTKa KOHKPETHBIX pPEKOMEHJAIMi, OpPUEHTUPOBAHHBIX HA YCTpaHEHHE WU
MUHHMM3ALHI0 BO3MOKHBIX HETATUBHBIX ITOCIIEC/ICTBH;
* IOATOTOBKA K IPHUHATHIO IOJ3aKOHHBIX M HOPMATHUBHBIX AKTOB, KAaCalOIIHUXCS PUCKOBOU
JIeATEIbHOCTH;
* YYET ¥ aHAJIU3 IICUXOJIOTUYECKOI0 BOCIIPUATHS PUCKOBBIX PELICHUN U IIPOrPaAMM.

Bonpocsl a5 onpoca
1) XapakTepucTHKa TUIIOB MOKYNATEIbCKOTO MMOBECHHUS MOJIb30BATEINICH YCIIyT.
2) Drarbl NOBEICHUS MOTPEOUTENS Ha PHIHKE YCIIYT.
3) Marpura cerMeHTauu ycayr (moTpeouTenei).
4) Twumnsl ycuyr u cdepsl Ux mpuMeHeHus. HoBbie BUIBI YCIYT.
5) OcHOBHBIC MOJIEITH MaPKETHHTA YCIIYT.
6) Knaccudukauums K. Jlonoka. Knaccudukanus yciayr mo cTeneH: UX HEOCA3aeMOCTH.
7) Creruduka opraHu3aiyuy IPOU3BOICTBA YCIYT.
8) Crenuduka nporecca OKa3aHHs YCIYT.
9) Crenenb quddepeHIraug yeayr.
10) OcoOeHHOCTH PBIHKA YCIYT B MAPKETHUHIA YCITYT.
11) CepBuc u ero poib B cepe rocTenpuuMcTBa.
12) Yenyru cepBurca 1 BX KJIacCU(pUKAIINS.
13) Crnienduika npearnpoaakHOro U MOCICPOAaKHOTO 00CTYKUBaAHHUS.
14) Opranu3anusi cepBUCHOTO 00CITYy)KUBaHUS B cepe rOCTEIPUUMCTBA.
15) Pone mapketunra B 3 (HEKTHBHOM CEPBHCHOM O0CTY)KUBAaHHU KIIMEHTOB.
16) [TonsTHe TPaHCIOPTHOTO MapPKETHHTA.
17) AKTyajIbHOCTh TPAHCIIOPTHBIX YCIIYT.
18) Ponb TpaHCIIOPTHBIX YCIIYT B )KU3HU COBPEMEHHOTO OOIIECTBA.
19) I'py3bl 1 maccaxxupbl Kak 00bEKTHI TPAHCIIOPTHBIX YCITYT.
20) ITpoGiemMbl qUcTapUTeTa IIEH Ha TOBAPHI M TPAHCIIOPTHBIC YCIIYTH, CIIOCOOBI X PELICHUS.
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21) MapKeTHHTOBBIC CTPATEry Pa3BUTHSI TPAHCIIOPTHBIX YCIIYT.
22) [ToHsATHE TOCTENPUUMCTBA KaK CAMOCTOSATEIILHOM PHIHOYHOMN Chephl AeATEIbHOCTH.
23) UuaycTpusi rocTENPUUMCTBA U €€ POJIb B chepe YCIIyT.
24) Ctpykrypa chepsl yCIyr rOCTCIPHUHUMCTBA.
25) INonstue «<HOReCay» u ee OCHOBHOE COJIep)KaHHE.

26) Dtarnbl HOPMHUPOBAHUS HHIYCTPHH TOCTECIIPUHIMCTBRA.

27) Cneuunduka pa3BUTUS HHAYCTPUHU rocTenpuumcTsa B Poccuu.

28) CyIHoCTh MApKETHHTa B UHYCTPUH TOCTEIIPHUMCTBA.
29) Peanu3anusi MapKEeTUHIOBBIX BOBMOXKHOCTEH CyObEKTaMH PBIHKA YCIIYT TOCTEIIPHUMCTBA.
30) IMousiTre u kIaccu(UKALNS TYPUCTCKUX YCIYT.
31) CtpyKTypa TypHCTCKOTO IPOIYKTA.

32) Criennrika MapKeTHHIOBOM JIEATEILHOCTH B chepe TypHu3ma.

33) LienooOpa3oBaHKe Ha PHIHKE TYPUCTCKUX YCIYT.
34) MapKeTHHT MacCOBBIX KYJIbTYPHO-3PEIHIIHBIX YCIIYT.
35) MapkeTHHTOBbIE BO3MOXKHOCTH TJIOOQJIbHOM KOMIIBIOTEpHOM ceTn HMHTepHeT B cdepe

TypHU3Ma.

36) [ToHsiTHE ¥ BUABI SKCKYPCHUH.
37) CriocoObl OpraHu3aIiy SKCKYPCHOHHOTO 00CTy)KUBAHHUS.

38) 'ocTuHMYHBIM OM3HEC: MOHATHE U XapaKTePHbIC OCOOCHHOCTH.

39) Bubl U Ki1acCHU(pHUKALMS TOCTHHUII.
40) OcoOeHHOCTH TPEIOCTABIICHHS TOCTUHUYHBIX YCITYT.

4.3. OueHoYHbIC MAaTEPHAJIBI JJIS1 IPOMEKYTOYHOM aTTeCTALMH.

4.3.1. IlepeyeHb KOMIETEHUHMI C YKa3aHMeM 3TANoOB MX (POpMHPOBAHUA
OCBOeHHMsI 00pa30BaTeIbHON NPOIrpPaMMbI.

B Npouecce

Iloka3aTeu W KpUTEpPUH OIEHWBAHUS
KOMIIeTeHIHIl HA Pa3JIUYHbIX ITanax uX (pOPMUPOBAHUS

Kon HaumenoBanue Kon HaumeHnoBaHue KOMIIOHEHTa
KOMIIETEHIIH | KOMIIETCHITHH KOMITOHEHTa KOMIIETECHIIH
KOMIIETEHINH
[TKp OC-2 Crocoben k BwiiBneHnto u | [IKp OC-2 .2 | OcymiecTBisieT IOATOTOBKY K
YJIOBJIETBOPEHUIO IPOBEJCHUIO
NOTpeOHOCTeH  MOKymaTenen MapKETHHTOBOTO
TOBapoB, K  IPOBEIEHUIO UCCIIeIOBaHUs U TPOBEJCHHE
MapKETUHTOBOTO MapKETHHTOBOTO
UCCIIEI0BaHMS C UCCIIEIOBaHMS c
HCTIONIb30BAaHUEM WCTIOJIh30BAHUEM
UHCTPYMEHTOB KOMILJIEKCca MHCTPYMEHTOB  KOMIUIEKCa
MapKEeTHHTa MapKeTHHTa
[TKc OC-2 Crocoben k  ynmpasienuto | [IKe OC-2.1 OcymecTBiseTr NpPOBEIECHUE
peanu3anuei CTpaTeruu paboT Mo  peanu3aluu
UHTEPHET-IIPOIBUKCHUS CTpaTeTUH MpPOABIKEHUS B
nH(}OPMALIMOHHO-
TEJIEKOMMYHHUKAITHOHHON
cetu "MuTepuer”
[TKc OC-2.2 Cormacyer ¢ 3aKa34yMKOM

nokasareian 3¢p(HEeKTUBHOCTH
u OroKeTa KaMIlaHUM 110
MIPOJBUKEHHIO B
H(pOpPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON
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ceTu "NuTepuer".
OcyniecTBIIsSIET OpraHu3aIuio
U TIPOBEJICHUE DJIEKTPOHHBIX

pacchbUIOK

[TKc OC-2.3 UccnemoBanme  cmpoca B
uH(pOpMaIMOHHO-
TEJIEKOMMYHUKALIMOHHON
cetu "UntepHer». AmnHanuz

Tpaduka Ha BeO-callT

KommnoneHT NHaukaTop oueHNBAHUA Kpurepuii oueHuBanus
KOMIIeTEeHI[UH Ymo denaem obyuarowuiics Kax (c xaxum xauecmeom) evinonnsemcs
(kakue Oeticmeus cnocobex oevicmeue. Coomeemcmeyem  OyeHKe
BbLINOTHUMD), NOOMBEPIHCOAs | KOMIAUUHOY 6 WKAe oyenusanus 6 PIIJ].
0C80eHUe KOMNemeHYuu
[TKp OC-2 .2 [TnanupoBanue u opranm3anus | CriocobeH CaMOCTOSITEIIbHO
cOopa MEepBUYHON M BTOPUYHOM | OCYIICCTBIIATH HOATOTOBKY K
MapKeTHHToBO# HHpopMary | POBENCHHIO MapKETUHTOBOTO
[TpoBoauTH MapKETHUHT OBbIE MCCICA0BARHA
HCCIIE/(OBAHNS PASHEIX THIIOB H CriocobeH TpOBOJIUTH MapKETHHTOBOTO
BIIOB ¢ mcrombsopammey | ACCICAOBAHMA € HCHONL3OBaHMEM
HHCTPYMEHTOR coMiekca | AHCTPYMEHTOB KOMILIEKCA MapKETHHTA
MapKeTHHTa
CucreMaTu3upoBaTth u
0000mare Oonpmue 00BEMBI
MEPBUYHOM U BTOPUYHOH
MapKETHHTOBOW HHPOPMALIUU
[TIKc OC-2.1 CocraBnenue  texHuueckux | CrnocoOeH CaMOCTOSITEJIbHO
3aJJaHU{ ¥ TIPOBeIeHUE PaboT | OCYIIECTBIISATh KOMIUIEKC MEPOIPHUATHI
[0 pealu3aluu CTpaTeruu | MO pealu3alii CTpaTeruy NpOJBUKEHUS
MIPOJIBHKECHHUS B |B MH(}OPMALIMOHHO-
UH(OPMAaIIMOHHO- TEJIEKOMMYHUKAIMOHHON CEeTH
TEJIEKOMMYHUKAI[MOHHOU "UuTepuer”
cetn "MHTEpHET
[TKc OC-2.2 CornacoBanne mnokaszatene | CaMOCTOSTENBHO OCYILIECTBIISET
3(PEKTUBHOCTU U CTPATETHU | COTJIACOBaHUE MoKazareyein
MIPOJBUKEHUS ¢ | abdexTuBHOCTH u CTpaTeruu
HCIOJIb30BaHUEM MIPOJBUKEHUS C 3aKa3YUKOM
npodeccuoHambHbIX cucteM, | dopmMupoBaHMe U pacrpeneneHue
MpOrpaMMbl U CEpPBUCHI Jid | OrojkeTa  Ha  MPOJABHKEHHUE B
(dbopmupoBaHus OroKeTa UH(POPMALIMOHHO-
Pacnipenenenue OromkeTa Ha | TENEKOMMYHHMKAIIMOHHOMN CeTu
NIPOJABUKEHUE B "MHTepHeT"  MEXAy — pa3iInyHbIMHU
nH(OPMAIIMOHHO- KaHaJIaMH MPOJABUKEHUS
TEJIEKOMMYHUKAI[MOHHON
cetu "HHTepHeT"
ITIKc OC-2.3 IIpoBenenue uccie10BaHus OcCyIIecTBIATh UCCIIEIOBAHUS U

CIpOCa UCTIOIH30BAHNEM
WHCTPYMEHTOBUCCIIEIOBAHUS
cripoca B H”H(OPMAaIIMOHHO-
TEJIeKOMMYHUKAIIMOHHON

MIPOrHO3HPOBAaHUE U3MEHEHHUS CIIpOca Ha
OCHOBE aHAJIINTUYECKUX JAaHHBIX B
MH(OPMaLIOHHO-
TEJIEKOMMYHUKALIMOHHON CETH
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cetn "UnTepuer” "NuTepuer”

[TprMeHSTh HHCTPYMEHTHI
aHauu3a JJs OIpeeICHHs
TEH/ICHLNI N3MEHEeHMsI
crpoca

4.3.2. TunoBble OLIEHOYHbIE MATEPUAJIbI
Bonpochbl npoMeKyTOYHO# aTTecTanuu (3a4eT)

1.Ilepeuncnure OTIMYUSA U ONPENEIUTE B3aUMOCBSI3b TEPMUHOB JIOTHCTUYECKOTO CEPBHCA,
YPOBHS JIOTUCTHYECKOIO CEpPBHUCA, KA4ECTBA JIOTHCTUYECKOTO CEPBHUCA U JIOTUCTHYECKOIO
00CITy)KMBaHUSI.

2 Ilpunuunsl, neny, GyHKIUM U 3a1adud 0OCIyKMBaHUS NOTpeOuTenei (ImpenocTaBieHUs
JIOTUCTUYECKOTO CEPBUCA).

3. MecTo JIOTHCTHYECKOTO CepBUCA B JIOTUCTUYECKON CUCTEME KOMITAHUH.

4. 3amauM JIOTUCTUKH, pELIaeMble Ha CTPATETMYECKOM, TAaKTHMUECKOM U OIEpallMOHHOM
ypOBHE IIpU (POPMUPOBAHUU CHCTEMBI YIIPABICHHS CEPBUCOM.

5. B3anMopelcTBHE CMEXHBIX OTIENIOB KOMITAHUU TpU (POPMUPOBAHUH JIOTUCTHYECKOTO
cepBHuca.

6. B3aumopneicTBUE CMEXHBIX OT/AEJIOB KOMIIAHMM IPU YIPABIEHUU JIOTMCTHUYECKUM
cepBHca.

7. Mex@yHKIMOHaIbHAsE KOOPAUHALUS TIPU YIIPABICHUU JIOTUCTUYECKUM cepBUCOM. Poib
JIOTUCTUKHU B 00CITYXKMBaHUU NOTPEOUTEIEH.

8. BsaumopneiicTBME JIOTMCTMKM UM MapKeTHMHra IMpud (HOPMHUPOBAHUM  MOJIUTHUKH
o0cIyXKUBaHUS TOTpEOUTENCH.

9. Jloructuyeckuil CepBUC M €ro COCTAaBJISIOLIME. YPOBEHb OOCIYXUBaHUS KIUEHTOB.
bazoBeIif ypoBeHb cepBHUCa, YPOBEHb C J00ABIEHHON CTOMMOCTbBIO, «COBEPIICHHBINA 3aKa3y.
10. Ilepeuncaure 1 OTpa3uTe B3aUMOCBSI3U OCHOBHBIX 3JIEMEHTOB CUCTEMBI JJOTUCTUYECKOTO
cepBHca.

11. Tlepeuncnure W OTpa3UTE€ B3aAMMOCBSI3M OCHOBHBIX KOMIIOHEHTOB JIOTMCTHYECKOTO
cepBuca Ha puMepe GYHKIUU TPAHCTIOPTUPOBKHU.

12. Ilepeuucnure U OTpa3UTEe B3aUMOCBSI3M OCHOBHBIX KOMIIOHEHTOB JIOTMCTHYECKOTO
cepBuca Ha puMepe GYHKINN CKIaJUPOBAHUS.

13. IlepeuncnuTe M OTpPa3UTE B3aMMOCBS3M OCHOBHBIX KOMIIOHEHTOB JIOTHCTHUYECKOMN
cepBuca Ha IpuMepe MHOH QyHKIUHU (KpOMe TPAaHCTIOPTUPOBKHU M CKIIQJIUPOBAHMUS).

14. KoHuenuus «11€HHOCTH AJI KJIMEHTa»: UJIeU, IPUHIIUIIbI, [TOJI0KEHUS, POJIb JJOTUCTUKU
B €€ NPUJIOKEHHH.

15. IlpuBectu CTPyKTypy NEpBUYHONW HMHOpMalMM, HEOOXOAUMOH ajii (GOpMHUpPOBaHUS
HOJUTHUKU OOCITY’)KUBAHUS KIINEHTOB B JIOTUCTHKE.

16. CpaBHUTE allbTEPHATHUBHBIE MOAXOJbI K (DOPMHUPOBAHUIO JIOTUCTHYECKOTO CEpBUCA:
0a30BbIif U 10pPaOOTaHHBIH, a TaK)Ke /1151 HHHOBALIMOHHBIX YCIIYT.

17. Anroputm (opMupoBaHMs JIOTUCTHYECKOT'O CEPBHUCA: OCOOCHHOCTU €ro MPUMEHEHMS
JUTSI IPEATIPUSATHI C Pa3IMYHbIMU BUIaMU JESITEIbHOCTH.

18. CymHocTh ympaBieHUE JIOTUCTUYECKHM CEPBHCOM B pa3pe3e MeX(PpYHKIMOHATbHOM
KOOpJMHAIIMY [TOIpa3/IeIeHN KOMIaHUH.

19. TpanuuuoHHBIE U COBPEMEHHBIE METOJbl OOCTY)KMBAaHUS MOTpPEOUTENEeH: OCHOBHBIE
MPUHLIMIIBI U IPUHIMUIIAATIbHBIE PA3IAYUSL.

20. OxapakTepu3yiTe IPUHIUIBI TOJIUTUKU 00CITYKUBaHUS OTPEOUTENEH.

21. Beienute OCHOBHbIE (paKkTOPbI (POPMHUPOBAHUS JIOTUCTUYECKOTO CEPBUCA.

22. ®opMHMpOBaHME CHCTEMBI JIOTUCTHYECKOIO CEpBHMCA: OT CTaHJapTa YCiayr K
MHAMBUyalIM3allu1 [TaKeTa yCIyT.
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23. IlepeyncinuTh PHUCKH, OIPAaHUYEHHS] M CPABHUTENIbHBIE IPEUMYILECTBA OCHOBHBIX
HOJXO/I0B K YIPABICHUIO JOTMCTUYECKUM CEPBUCOM.
24. Crnemmduka ynpaBiIeHHS KadyeCTBOM JIOTHCTUYECKOTO CEepBUCA Ha MPEANPHATUAX C
Pa3IMYHBIMU BUJJAMHU JEATEIbHOCTH.
25. llepeyncinuTh OCHOBHBIE NIPEUMYIIECTBA U OTPAHUYEHHUS MOJIXOJ0B K OLIEHKE KayecTBa
JIOTMCTUYECKOTO CepBHCa

26.CyImHoCTh METO/1a IEPCOHATBHBIE TPOIAXKH.

27.Poyb psIMOTO MapKETHHTA B CUCTEME MAPKETHHIOBBIX KOMMYHHKAITHA.
28.J10CTOMHCTBA M HEIOCTATKH METO/1a IEPCOHATBHBIX TTPOIAK.

29.Paznnuns MeX Ty MacCOBBIM M MHMBHUIYaIbHBIM MAPKETHHIOM.
30 . Dramsl mporiecca JUYHBIX TPOJAK.
31. ba3oBbie IPUHITUITBI COBPEMEHHOW OpPTaHU3aIMH NIEPCOHATBHBIX POIaXK.

,Z[JIH OLCHKH CTCIICHU OCBOCHUSA KOMIICTCHIIUM UCIIOJB3YIOTCH CJICAYIOINHUE IKAJIbI:

Hlkana 1. Ouenka cpopMUPOBAHHOCTH OT/AEJbHBIX 3JIEMEHTOB KOMIIETEeH Uil

O6o3HaueHus ®opmyMpoBKa TPeOOBAHMH
K cTeneHu cOPMUPOBAHHOCTH KOMIIETEHIUH
Hudp. Ouenka
3unatb Ymersn Baaners
1 He 3auteno | OrcyTcTBUE 3HAHUI OTtcyTcTBUE YMEHUIN OTcyTCTBUE HABBIKOB
Heynosners
OpUTEIBHO
2 He 3aureno | ®parmenrapusie 3HaHus | YacTuyHO ocBOeHHOE | PparMeHTapHOE
Heynosners yYMEHUE IIPUMEHEHNE
OpUTENBHO
3 3aureHo Oo6ue, HO He | B menom ycnemnoe, | B menom ycmemiHoe,
CTPYKTYpUPOBAHHbIE HO HE | HO HE
3HAHUSA CUCTEMaTUYECKU CHUCTEMaTUYeCKOe
OCYIIECTBIISIEMOE IIPUMEHEHNE
YMEHHE
4 3auTeHo CdopmupoBannsle, Ho | B menom ycnemHoe, | B menom ycnemnoe,
coJiepKallie OTHENIBHBIE | HO coJiepKalie | Ho coJieprkaniee
npoOebl 3HaHUS OTJeNIbHBIE TPOOENbI | OTAETIbHBIE  MPOOEIhI
YMEHHE IIPUMEHEHNE HAaBBIKOB
5 3auTeHo CdopmupoBanHbie CcdopmupoBanHoe Ycnemnoe u
CHUCTEMATUYECKUE YMEHHE CHUCTEMAaTUYECKOE
3HAHUS IIPUMEHEHNE HAaBBIKOB

ILlIkana 2. KomniiekcHasi oneHKa copMHPOBAHHOCTH 3HAHWH, YMEHHH U BJIaJeHUIT
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Ornenka

Nupukaropsl 00y4eHus 10 YPOBHSAM OLleHUBAHHUS

3aumeno

Ouenka «3aumenoy BBICTaBISIETCA CTYJIEHTY, €CJIA OH:

Ha ypoBHe 3HaHmii:

MeTtoauka npoBeeHUs] KOMILIEKCHOTO MApKETUHIOBOI'O MCCIIEJOBAHMSL.
OCOo0eHHOCTH PUCK-MEHEPKMEHTA.

HNHCcTpyMeHTHI OpeHI-MEeHEKMEHTA.

HMHCTpyMEHTBI MaPKETUHIOBBIX KOMMYHUKALIAH.

CranaapTbl, STHUYECKUE HOPMBI U IPUHIUIIBI, PETyINpYIOIIre HHPOPMALMOHHO-
KOMMYHHKAI[MOHHYIO U PEKIAMHYIO JEATEIIBHOCTh OPraHU3aLNH.

Cocras nporiecca CTpaTeru4eckoro U ornepaTUBHOrO MJIaHUPOBAHUS.
HMHCTpyMEHTBI PUCK-MEHEDKMEHTA.

Mertob! ynpaBieHus: Ou3HeC-IPOLECCaMHU.

ITpouecc ynpasiieHUs 3HAHUSAMHU B OpraHU3aLUH.

MeTopl 1 OpraHU3alMOHHbBIE BOZMOXKHOCTH YIIPAaBJICHUS N3MEHEHUSIMHU.

Ha ypoBHe ymeHnmii:

Pa3pabarbiBaeT MApKETUHIOBYIO CTPATErHIO OPTaHU3aAIUH.

IIporHo3upyer pe3yiabTaTel, IUIAHUPYET M CO3[aBaThb  yCIOBMS Ul
pe3yJIbTaTUBHON MapKETUHIOBOH J1€ATENbHOCTH OpraHu3aluu

BeicTpanBaer cucreMy B3auMOJEHCTBUS MapKETUHIOBOM CIyXObl C JpYrUMHU
[0JIpa3/IeJIEHUsIMU OpraHU3alUH

OcymiecTBiseT:

OpraHu3anuio padboThl MAPKETUHIOBOM CIIy»KObl B paMKax CTpaTeruu pa3BUTHUS
OpraHu3aliM, TEeKYIHUX OU3HEC-IPOLECCOB M MPOCKTHOM JesATEeIbHOCTH
OpraHu3aIy.

Co3anue ©  pa3BUTHE CTPATETMYECKOM  CUCTEMBI  JUIsl  BBIIOJHEHUS
MapKETUHTOBBIX (DYHKIMI B OpraHU3aIiH.

Co3manme W pa3BUTHE  ONEPALlMOHHOM  CHUCTEMBl  JUJIl  BBINIOJIHEHUS
MapKETHUHTOBBIX ()YHKIUI B OpraHU3allH.

[TpoaBuraet ToBapsl (yCIyri) OpraHu3aluy Ha PhIHOK.

Vayumaer Ou3HEC-TIPOIECChl OpPraHU3alud B 00JIACTHU KOMMYHHMKAIIMOHHOM
MOJINTUKH.

BeIcTpanBaer cucteMy KOMMYHHUKALMI B OpraHU3allid Ha YPOBHE CTPATETrUil.
Pa3pa0aTbIBaeT CUCTEMbI MAPKETUHIOBBIX KOMMYHHMKAIUK B OpraHU3alMH.
Pa3pabarbiBaeT ¥ MPOBOJUT KOMMYHHUKAIIMOHHbIE KAMIIAHUY B OPraHU3alINH.
®opMupyeT KaHajdbl KOMMYHMKAIlUM C TOTPEOUTENSIMH TOBapoOB M YCIyT
OpraHH3aIiHy.

HA YPOBHE HABBIKOB:

[Tnanupyer u pa3pabaTbiBaeT OIOKET peann3yeMbIX MApKETUHIOBBIX ITPOEKTOB.
ITpoBOAMT OLIEHKY PE3YJIBTaTUBHOCTH MAaPKETUHIOBBIX IIPOIPaMM.
Ocy1ecTBsieT KOHTPOJIb MAPKETUHIOBOM 1€ATEIbHOCTH OPraHU3aluH.
['oTOBUT mpemiokKeHuss M pa3padaTbiBaeT IUIaHBI MO pabOTe MapKETHHTOBOM
CITY>KOBI OpTaHHU3aIUH.

CornacoBbIBa€T U pPeaIN30BbIBAET INIAHBI MAPKETUHIOBON MOAAEPKKH CUCTEMBI
MPOJIaX B OpraHU3aIuu.

CoracoBbIBa€T M peaIN30BBIBAET IUIAHBI MAPKETUHTA OPTaHU3ALINN.
ObecnieunBaeT pa3BUTHE MAPKETUHTOBOM CITY>KOBI OpraHU3aIuu.
[ToaroraBnuBaeT M 3alMIIAET OTYETHI O pab0oTe MAPKETUHIOBOM CITyKObI TIepes
PYKOBOJSIIMMHU OpraHaMH U JUIIAMH OpraHU3aluu.
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«He 3aumenoy B oTBeTe cymiecTBeHHBIE OMTMOKHA B OCHOBHBIX aCIIEKTaX TEMBI.

3aHATHS 1O JUCHMIUIMHE TIPEACTABIICHBI CIACAYIOIMIMMH BHJIaMH pPaOOThI: JICKIIWH,
MPAKTUYECKHUE 3aHITHUS U CAMOCTOSITeNIbHASI paboTa CTYICHTOB.

Ha mnpaktudecknx 3aHATUSX CTYACHTHl H3Yy4arOT MOHATUMHBIN anmapar; BBIMOJHSIOT
3aJlaHusl, CBS3aHHbBIE C IIPUMEHEHHWEM KATErOPUAJIIBHOIO ammapara W [pU  aHalu3e
poeCCHOHANIBHBIX MPOOJIeM; MPUOOPETAIOT HABBIKK MyOJIUYHOTO BBICTYILJICHUS U TUCKYCCHH.

B pamkax camocTosiTeIbHON paOOThl CTYACHTBHI TOTOBATCS K CEMUHAPCKUM 3aHATUSIM,
OCYILECTBIISIOT MOATOTOBKY K MPOMEKYTOYHOM aTTECTallUH.

Tekymass arTectanus MO IUCHUIUIMHE IMPOBOJUTCS B (oOpME Ompoca U KOHTPOJBHBIX
MEpONIPUATHA IO  OIEHUBaHWIO  (AKTHYECKUX  PE3YJbTaTOB  OOY4YEHHUS  CTYJICHTOB
Y OCYILECTBISAETCS BEIYLIUM MPENOIaBATEIEM.

OOBeKTaMH OIIEHUBAHMS BBICTYIIAOT:

— ydeOHas TUCUUIUIMHA (AKTUBHOCTH HA 3aHSATHUSAX, CBOEBPEMEHHOCTD BBHIITOTHEHUS
pa3IMYHBIX BUAOB 3aIaHUH, TOCENIAEMOCTh BCEX BUJIOB 3aHATHI MO aTTECTYEMOM
JTUCIIUATIIINHE);

—  CTENEHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

—  YPOBEHb OBJIAJACHUA MPAKTUYECKUMH YMEHHUSIMHA M HABBIKAMU I10 BCEM BHUJIaM
yueOHOI paboThI;

—  pe3yibTaThl CAMOCTOATEIHHOU PaboThI

AKTUBHOCTB CTYACHTa MO JUCHUIUIMHE OIEHUBAETCS IO €ro BBICTYIUICHUSM Ha MPaKTUYECKHUX
3aHATHUAX.

Onenka padoThl CTYJEHTa HA MNPAKTHYECKHX 3aHATHAX OCYIIECTBISAETCS IIO
CIIEIYIOIUM KPUTEPUIM:

— OmIMyHO - aKTHBHOE Y4YacTHE B OOCYXKIEHHM IpoOJieM KaXJIoro ceMHHapa,
CaMOCTOSITEJIbHOCTh OTBETOB, CBOOOJHOE BIIQJICHUE MAaTEpUAIIOM, TIIOJHbIE U
apryMEHTHPOBAHHbIE OTBEThl Ha BOMPOCHl CEMHHapa, ydacThe B JUCKYCCHUSX,
TBEPJIOE 3HAHME JIEKIMOHHOTO MaTrepuana, 00s3aTelbHON M PEKOMEHJIOBaHHOM
JIOTIOJTHUTENBHOMN JIUTEPATYPhI, pEryJsipHasl HOCEIAeMOCThb 3aHATUH.

— Xopowmwo - HEIOCTATOYHO IIOJHOE PAaCKpPBITUE HEKOTOPBIX BOIPOCOB TEMBI,
HE3HAUUTENIbHbIe OMIMOKH B (HOPMYTUPOBKE KATErOPHM U MOHATHUH, MEHbIIas
aKTUBHOCTb HAa CEMHHApax, HEIMOJIHOE 3HAHWE JIONOJHUTEIbHOM JMTepaTypsl,
XOopolas IoCenaeMOCTBIO.

— VYIOBJETBOPUTENBHO - OTBETHl OTPAaXKalOT B IIE€JIOM IOHUMAaHUE TEMBbI, 3HAHUE
COJIEp’)KaHUsI OCHOBHBIX KAaTE€rOpHUil M TOHATHH, 3HAKOMCTBO C JIEKI[MOHHBIM
MaTEpUajJoOM M PEKOMEHJIOBAaHHOW OCHOBHOW JINTEpPAaTypod, HENOCTaTOYHAs
aKTUBHOCTb Ha 3aHATHUAX, OCTABIISIONIAs KEJIATh JTy4IIEro MOCEeIaeMOCTb.

— HeynoBieTBOpUTENbHO - NACCUBHOCTh HA CEMHUHApax, 4yacTras HETOTOBHOCThH IIPH
OTBETax Ha BOINPOCHI, IUIOXas IMOCEIIAEMOCTb, OTCYTCTBHE KauecTB, YKa3aHHBIX
BBIIIIE IS [TOJIy4€HHUs 00JIee BBICOKUX OLEHOK.

Kpurepun oneHuBaHus yCTHOTO onpoca

Pa3zBepHyTBIi OTBET CTyJIEHTAa JOJKEH MPEACTaBIATh COO0OM CBSI3HOE, JIOTHUYECKH
II0CJIEI0BATEIBHOE COOOLIEHWE Ha 3aJaHHYI0 TeMy, I0Ka3blBaThb €ro yMEHUE IPHUMEHSTh
OIIpElEICHUs, IIPaBUiIa B KOHKPETHBIX CIydasx.

Kputepuu onieHnBaHMsI BKJIIOYAIOT B ce0sl:
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1) NOJIHOTY M PaBUIBHOCTH OTBETA;

2) cTeneHb OCO3HAHHOCTH, IOHUMaHUs U3y4EeHHOT0;

3) s13pIKOBOE OOPMIICHHE OTBETA.

OneHka «OTJIIMYHO» CTaBUTCS, €CJIM CTYACHT IOJHO M3jaraeT Marepuasl (OTBE4aeT Ha
BOIIPOC), JaeT NPaBWIIBHOE OIpEJe/ICHUEe OCHOBHBIX IOHATHN; OOHApy)XHMBaeT IOHUMaHHE
MaTepHaia, MOKeT 0OOCHOBAaTh CBOU CYXJIEHUS, NPUMEHUTh 3HAHMUSA Ha NPAKTHKE, NPUBECTH
HEOOXO/AUMBIE TMpPHUMEPHl HE TOJBKO M3 y4eOHHMKA, HO M CaMOCTOSATEIBHO COCTaBICHHBIC;
u3jaraeT Marepuall I0CJel0BaTeIbHO W IMPABUIBHO C TOYKU 3PEHUS HOPM JIMTEPATypHOIO
A3BIKA.

O1eHKa «XOpOIIO» CTaBUTCS, €CIIM CTYIEHT AAeT OTBET, YIOBJIETBOPSAIOIIUN TEM XKe
TpeOOBaHUSAM, YTO W JJISI OLEHKU «OTIUYHO», HO JOMyCKaeT 1—2 OmMOKH, KOTOpBIE CaM XKe
UCIIpaBIISET, U 1—2 HepoueTa B OCIEI0BATEIbHOCTH U SI3bIKOBOM O(OPMIICHUH U3J1araeMoro.

OneHka «yHOBJIETBOPUTEIILHO» CTAaBUTCS, €CIHM CTYACHT OOHApY)KUBAeT 3HAHUE H
IIOHUMaHWE OCHOBHBIX IIOJOXKEHHUH JaHHOM TeMbl, HOT M3JIaraeT MaTepual HENOJIHO U
JIOMTYCKAeT HETOYHOCTH B ONPEICNCHHHM IMOHATUH WM (HOPMYIHPOBKE NpPaBUI, HE YMEET
JIOCTaTOYHO INTyOOKO M J0Ka3aTeIbHO 0OOCHOBATh CBOM CYX/EHUS U IPUBECTH CBOU NPUMEPHI;
U3j1araeT MaTepHajd HENOCJIEAOBATENbHO U JOIYCKAaeT OIMMOKH B S3BIKOBOM O(OPMIICHUH
U3J1araemMoro.

OneHka «HEylOBJIETBOPUTENBHO» CTABUTCS, €CJIM CTYIEHT OOHApY>KMBAaeT HE3HAHUE
OonblIe YacTH COOTBETCTBYIOLIETO BOIPOCA, JOMyCKaeT OMMUOKKM B  (QOpPMYIUPOBKE
ONPENIEICHUN U IPaBMJI, MCKAKAIOIIME HMX CMBICH, OECIOpAJOYHO U HEYBEPEHHO M3JIaraeTt
marepuai. OneHka «2» OTMEYaeT TaKUe HENOCTaTKU B MOJATOTOBKE, KOTOpBIE SBISIOTCS
CEpbE3HBIM MPEMSITCTBUEM K YCIEIIHOMY OBJIAJICHUIO OCIEAYIOLIUM MATEPUATIOM.

5.MeToauyeckne MAaTEPHAJIbI AJIs OCBOEHHSN THCIHMILIAHBI
[Ipoueaypsl u cpeacTBa OLIEHUBAHUS JIEMEHTOB KOMITETEHIIUH

10 JUCLUILINHE

IIpouexypa CpeacTBo OleHUBAHUA
NMPOBEACHUA Texkymuii KOHTPOJIb IIpomexxyToun
bIi1 KOHTPOJIb
Brmosinenue | Bemmonnenue | BeinonHenue | BeimosiHeHue 3auer B
YCTHBIX MUCHMEHHBIX | MPAaKTUYeCKUX | pedepaTroB U | ycTHOU opme
. 3aJaHUN B 3aJJaHIH JIOKJIaJIOB
3a/1aHUI .
TECTOBOMN
dbopme
[Tponomxuren ITo ITo ITo ITo B
BHOCTb YCMOTPEHHIO | YCMOTPEHHIO | YCMOTPEHHIO | YCMOTPEHHIO | COOTBETCTBUU
KOHTpPOJIA IIpEenoaBaTell | IPernojJaBare | IPernojaBaresl | MPernojaBare | ¢ IPUHATBIMHU
A s A 1 HOpMamH
BpEMEHU
®opma Vernbiii onpoc | [Incemennsiil | YerHebiit onpoc | ITucemennas B yctHOI
oTpoc dbopma ¢ dbopme
MIPOBEACHUS
[IPE3EHTALNe
KOHTPOJISA 1
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Bun VYcTHEIE [Tucemennsie | IIpaktuueckue | [TucbmeHHbIN 3aueTt
MIPOBEPOYHOTO BOITPOCHI 3a/1aHUs 3a/1aHUS onpoc
3a/laHus
®dopwma oTueTa YcrHbie OTBeETHI B OTBeTHI B OTtBeTHI B OTBeETHI B
OTBETHI MUCbMEHHOW | THCHMEHHOH | MUCHBMEHHOW | YCTHOU hopme
dbopme dbopme (mo
pedeparam)

Pazgarounsiit €CTh CnpaBounas | CnpaBodHast CrnpaBounass | CropaBouyHas

auTepaTypa- | JIMTeparypa- JuTeparypa JauTepaTypa
Marepuan

HpaKTI/I‘leCKI/IC 3aHATUA OJUCHUITIIMHBI

npeamnojgararor Mx IpOBCACHHC B PA3JIMYHBIX

dopMax ¢ ILENbIO BBISABICHHUS IOJTYYEHHBIX 3HAHWUN, YMEHUMH, HAaBBIKOB M KOMIIETEHIUH C
IPOBEIEHUEM KOHTPOJIBbHBIX MeponpusaThil. C 1enpio oOecreueHusl YCHEIIHOro OO0y4eHUus
CTYACHT JOJDKEH TOTOBHUTHCS K JIEKIMHM, IOCKOJIbKY OHa SIBIIIETCS BaKHeWmen Gopmoii
OpraHu3aly yueOHOT0 MpoLecca, IOCKOJIbKY:

3HAKOMHT C HOBBIM Y4EOHBIM MAaTEPUAIIOM;

pa3bsICHSET yueOHBIC SJIEMEHTHI, TPYAHbBIC JJII TOHUMAHHS;
CUCTeMAaTHU3UPYyeT yUeOHBIN MaTepua;

OpPUEHTHUPYET B y4eOHOM IMpoIiecce.

Ilo0eomoeka k exyuy 3aKII0YAETCS B CIECTYIOIIEM:

BHHUMATEJIBHO ITPOYUTANTE MaTEPUAII IPEABIYILEH JIEKIIUH;

y3HalTe TeMy MpPEACTOSIIEH JIEKIUH (10 TeMaTHYECKOMY IUIaHy, 10 WHPOpPMAaLUU
JIEKTOpA);

03HAKOMBTECH C YUEOHBIM MaTEPUATIOM MO YYEOHUKY U YIEOHBIM MOCOOUSIM;
nocrapaiitecb YyACHUTh MECTO H3y4aeMoil TeMbl B CBOEil mpodeccHnoHaIbHOMI
HOATOTOBKE;

3aMUIIUTE BO3MOXKHBIE BOMPOCHI, KOTOPBIE BbI 33/1aJUTE JIEKTOPY HA JCKIUH.

Tlooeomoska k npaknmu4ecKum 3arnAamuim.

BHHUMATEIbHO MpPOYMTANTE MaTepuan JIeKUWH, OTHOCSIIUXCS K JaHHOMY
CEMHHApCKOMY 3aHSATHIO, 03HAKOMbBTECh C Y4YEOHBIM MaT€pUaIOM IO YYEOHHUKY U
yueOHBIM MTOCOOHSIM;

BBIMUILINTE OCHOBHBIE TEPMUHBI;

OTBETHTE€ Ha KOHTPOJbHBIE BOIMPOCHI [0 CEMUHAPCKUM 3aHSATHUSIM, TOTOBbTECH JaTh
pa3BEPHYTHIN OTBET HA KaX/bIi U3 BOIIPOCOB;

YSCHUTE, Kakue yuyeOHbIe 3JIEMEHThl OCTAJIMCh Ul Bac HEACHBIMM M TOCTapaiTech
HOJY4YUTh Ha HUX OTBET 3apaHee (10 CEMHUHApPCKOTO 3aHATHS) BO BpeMs TEKYIUX
KOHCYJIBTALIMI IPEToJaBaTes;

TOTOBUTBHCS MOYKHO HWHIMBUAYAJIBHO, MapaMU WJIM B COCTaBe MAaJOd TIpYIIIbI,
nocneaHue ABsATcs 3hdeKTUBHBIMU (hopMaMu padOTHI;
pabouasi mporpaMma JHUCUUIUIMHBI B YacTH IeJiei, MEepevyHI0 3HaHWUH, YMEHMH,

TEPMUHOB M Y4Y€OHBIX BOIIPOCOB MOXET OBITh HCIIOJIb30BaHA BaMU B KauyecTBE
OpUEHTHUPA B OpraHU3aIi 00yUEeHHUSI.
Bonpocs! 1J1s1 CaMOCTOATEIBHOI0 H3Yy4YeHUS TeM IMCUHIIUHBI
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1. Cdhepa ycmyr kak BeaymIMd CEKTOpP COBPEMEHHOW OJKOHOMHKH. Pomb ycmyr B
COBpEMEHHOM sKoHOMMKE Poccum.
WuTerpupyrommii Hoaxoa K MapKeTUHTy ycuyr. Kiaccudukanus cepBUCHBIX MPOIECCOB.

3. Crparernyeckoe MapKeTHMHIOBOE IIJJAHUPOBAHUE HA MPEANpPUATUAX C(epbl YCIyT.
Cucrema ornepaTuBHOIO IUIAHUPOBAHUS MAPKETUHIOBOM A€ATEIbHOCTU Ha MPEIIPUITUAX
cheppl yciyr. OpraHu3anus W COBEpIIEHCTBOBAHUE CIYXO MapKeTHHra Ha
OPEINPUATHIX CPEpBl YCIYT.

4. MapkeTtunroBas uHGopManus Kak (HakTop MOBBIMICHUS d(PPEKTUBHOCTH MPOM3BOJICTBA
ycayrd. AHamu3 (akTOpOB MAapKETHMHIOBOM Cpeabl NpeAnpHUsTHiA chepbl yCayr.
Pa3zpaboTka MapKeTHMHIOBOM MHHOBALlMOHHON MOJMUTUKU HPEANPUATHS c(hEepbl YCIYT.
@opMHUpOBaHUE MPOIYKTOBOW CTpAaTEruu MpeAnpusaTuii cdepsl ycayr. @opmupoBaHue
COBITOBOM cTpaTeruu npeanpuaruil cdepst yciayr. @opMupoBaHHE KOMMYHUKAIIMOHHON
cTpaTeruu npeanpuarus cepst ycayr. [Inan mapkeTunra, Kak OCHOBHOH pa3zen OusHec-
IUIaHa NpeAnpusITUs cQepsl yciayr. PeIHOUHBIE CTpaTeruu NpeanpuaTuil cepsl yeiyr.

5. AHanu3 OCHOBHBIX MOJIEJICHl MOBENCHHS IMOTpeOUTEeNell B Mpolecce MOKYIKH YCIYT.
CoBpeMeHHbIE OAXO0/Ibl K TUIHM3ALUU OTPEOUTENEeH TYPUCTCKUX U TOCTUHUYHBIX YCIIYT.
[Tyti TOBBIIIEHUSI KOHKYPEHTOCIOCOOHOCTH mpenanpusitiii chepsr  yemyr. [lyrtn
dbopMHpOBaHUS MO3UTUBHOIO HMUJKA HPEANPUATHH cdepbl yciuyr. 3ammra Ipas
NOTPEOUTENS HAa PBHIHKE YCIIyT. MapKETHHT B3aMMOOTHOIICHHUN B Chepe YCIIyT.

6. IlnmanupoBaHue ce0€CTOMMOCTH TOCTUHUYHBIX YCIIYT U IIyTH €0 COBEPILEHCTBOBAHMUSL.

7. D¢GeKTUBHOCTh  HUCIOJNB30BaHUS  MATEPHAIBHBIX, TPYAOBBIX, (UHAHCOBBIX |
UHPOPMALIMOHHBIX  pPECypcoB Ha Mpeanpustun  cdepsl  yciayr. busHec-mian
TOCTUHUYHOTO IPEIIPUSITUS: IOHSATHE, OCHOBHBIE Pa3/Ieibl U 3Talbl pa3pabOTKU.

8. AHanu3 (MHAHCOBOTO COCTOSHUS HPEANpUATHS cepbl yCAyr M MyTH €€ YIydIleHHs.
dopMHpOBaHUE IEHOBOM CTPATETUU TPEANPHITHS CPEPBI YCIYT.

9. PblHOK yciyr TypusMa M TOCTEHNPUUMCTBA, OCHOBHBIE METOJABI HCCIEIOBAHMSL.
MapkeTUHI B3aUMOJICHCTBUSL TYPUCTHYECKOrO0 OW3HECA M OKpPYXKAIOIIEH Cpeabl.
DupMeHHBIH cepBUC Ha MPEIPUATUH cPepbl YCIIYT.

10. ®panyaii3uHT — OCHOBA TOCTUHUYHBIX M PECTOPAHHBIX Iernel. [ OCTHHUYHBIC enu Kak
dopma opraHuzanMM JEATEIBHOCTH MPEANPHUIATHH HHAYCTPUM TOCTENPUUMCTBA.
JeiictBue 3¢ddexra macmraba npousBoacTBa. POpMbl YIpaBlIeHUS MPEANPUATHEM B
UHAYCTpUH rocrenpuuMmcTBa. COBpPEMEHHBIE TEHIEHUMHM B  OpPraHU3allMOHHO-
YIPaBICHUYECKON N1E€ATENbHOCTH TOCTUHUYHBIX IHened. [ImanupoBanue 3¢ ¢deKTuBHOCTH
JEATEIIBHOCTH TOCTUHUYHOTO M PECTOPAHHOIO MPEANPUATHS B YCIOBHAX IEpexoja K
PBIHOYHBIM OTHOIIEHUSM. MaTepuanbHO-TeXHUYECKass 0a3a TOCTUHUYHO-PECTOPAHHOTO
XO03sICTBA U MYTH yIyYIIEHUS ee Ucnoyib30BaHus. KauecTBo 00cinykMBaHUs KIMEHTOB B
TOCTUHUIAX U PECTOPAaHAX U METOJIbI €r0 00ECIIeYEeHHUS.

Iloocomoska k 3auemy. K 3aueTy He0OXOJMMO TOTOBUTCS LI€JI€HAIIPABICHHO, PETYIISPHO,
CUCTEMATUYECKH W C NEPBBIX JHEW OO0y4deHHs N0 JaHHOW aucuuiuivHe. llombITKM OCBOWTH
JUCLMIUINHY B MEpPHOJ 3a4€THO-3a4eTallMOHHOM CECCHM, KakK IIpaBWJIO, ITOKa3bIBAIOT HE
CJIMILIKOM yJIOBJIETBOPHUTENbHBIE pe3yibTaThl. B caMoM Hauase u3ydeHus: yaueOHOM NUCHUIIIHHBI
MO3HAKOMBTECH CO CIIEYIOlIeH yueOHO-MeTOIMUECKOl TOKyMeHTaluei:

—  TIporpaMMoO JTUCIUIINHBL,

— nepeyHeM (pOpMHUpPYEMbIX 3HAHUI U YMEHHI, KOTOPBIMU CTYJEHT JI0JIKEH OBJIAIETh;

—  TeMaTUYECKUMHU IUTaHaMU JIEKIHH, CEeMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMH MEPONPUATHUIMU;

— y4eOHHMKOM, YYEOHBIMH TOCOOMSIMH TIO JUCIHUIUIMHE, a TaKXKe >SJIEKTPOHHBIMHU

pecypcamu;

—  TIEpeYHEM BOIIPOCOB JJIS 3a4eTa.

[Tocne storo y Bac AOMKHO CHOPMHPOBATHCS YETKOE MPEICTaBIeHHE 00 00beme u
XapakTepe 3HAaHUM W yMEHHUH, KOTOPBIMH Haxo OydeT OBIaJAeTh M0 JUCLUILIHHE.

N
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CucremaTtuyeckoe BBIOJHEHHE YUEOHOH pabOThl Ha JEKIHMSIX W MPAKTUYECKUX 3aHATHAX
MO3BOJIMT YCIHEIIHO OCBOUTh AUCIMILIMHY U CO3/1aTh XOPOIIYIO 0a3y AJs clauu 3a4yeTa.

6. YueOHas jguTepaTypa M pecypchbl HH(POPMAIUOHHO-TEJEKOMMYHUKANMOHHON ceTH
"UnrepHer"
6.1. OcHoBHas IMTEpaTypa
1. Awnrtomenko B. Vx Twi! CepBuc / Antomenko B.. — Mockpa: Anbnunaa [laGmumiep,
2019. — 303 c. — ISBN 978-5-9614-5417-8. — TekcT: 37CKTPOHHBIN // DAESKTPOHHO-
OuoOIIMoTeYHAS cucremMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/82789.html (mara oO6pamenus: 04.04.2021). — Pexum
JOCTyMA: JIJIsl aBTOPU3UP. MOJIb30BaTENeH
2. JXKypasnesa T.}O. TexHonoruu 3naekTpoHHbIX npoaax / XKypasnesa T.}O.. — Capatos:
ByzoBckoe oopazoBanue, 2015. — 50 ¢. — ISBN 2227-8397. — TekcT : 21eKTpOHHBIH //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS: [caiit]. —  URL:
http://www.iprbookshop.ru/27381.html (mata oOpamenus: 04.04.2021). — Pexum
JOCTYTIA: JIJIsl aBTOPHU3UP. TIOJIb30BATEIICH
3. Manbmmna H.A. MopaenupoBaHue M ONTHMHU3ALUA TPOIECCOB M CUCTEM CEpBHCA :

N

yueOHOoe nocooue / Manpmaa H.A.. — CapartoB: By3oBckoe oOpa3oBanue, 2019. —
127 c. — ISBN 978-5-4487-0405-5. — TekcT: »1eKTpOHHBIH // DIEKTPOHHO-
OubmmoTeyHas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/79773.html (mara oOpamenus: 04.04.2021). — Pexum

JOCTYTIA: ISl aBTOPU3UP. TIOTIB30BaTENEH

[IpoueccHoe ympaBneHue B cepBuce: yuebHoe mocobue / O.B. Unpuna [u ap.].. —
Cankr-IlerepOypr: Cankt-IlerepOyprckuii  monutexHudeckuid  yHUBepcuteT Ilerpa
Benukoro, 2018. — 105 ¢c. — ISBN 978-5-7422-6275-6. — TekcT : 3JIeKTpOHHBINA //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS: [catit]. —  URL:
http://www.iprbookshop.ru/83306.html (mata oOpamenus: 04.04.2021). — Pexum
JIOCTYTIA: JIUIsl aBTOPU3UP. TIOJIB30BaTENEH

CepBuc: opranuzaiys, yrnpaBjieHHUe, MapKeTHHT: yuyeOHUK /i OakanaBpoB / E.H. Bonk
TekcT : 3neKTpoHHbIN // DnekTpoHHO-0uOMoTeuHas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/85432.html (nata obpamenus: 04.04.2021). — Pexxum
JIOCTYTIA: JIUTsl aBTOPU3UP. TIOTh30BaTENeH

SArysunckas 1.}O. MeTtogonornyeckue OCHOBHI YIPaBIEHUS JTOTUCTHUYECKUM CEPBUCOM /
SArysunckas N.10., Ogunamnosa T.H.. — Caparos : By3oBckoe oOpa3zoBanue, 2016. — 168
c. — ISBN 2227-8397. — TekcT : 2NeKTPOHHBIH // DNEeKTpOHHO-OUOIMOTeUHas cucTeMa
IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/49877.html (mata oOparieHus:
04.04.2021). — Pexum jgoctyma: Uil aBTOpH3Mp. mojb3oBareneir. - DOI:
https://doi.org/10.23682/49877

6.2. JlononHuTenbHas IUTEpaTypa

Kunr JI. Cexpetsl mpogax. MckycctBo noctmxkenus yenexa/ [xedd Kunr; mep. ¢ anrm.
— M.: IIperexct, 2013.

Cunsiera .M. Mapkerunr yciyr. Jlamkos u K, 2015. http://www.iprbookshop.ru/17586
[Manuna 3.M1. OpraHuzanus W IJIaHUPOBAHUE JESATENBHOCTH NPEANpUATUS c]epsl
cepBuca : npaktukym / Ilanuna 3.M., Bunorpagoa M.B.. — Mocksa: JlamkoB u K,
2017. — 244 c. — ISBN 978-5-394-01984-5. — TekcT: 3JeKTPOHHBINA // DIEKTPOHHO-
OoubmuoreyHas cucremMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/85138.html (mara o6pamenus: 04.04.2021). — Pexum
JIOCTYyTIA: JIJIsl aBTOPU3UDP. MOIb30BATENEH

Bunorpanosa C.A. Opranuzaius 1 IJIaHUPOBAHKUE ACSITEIIBHOCTU NMPEANPUSATUN cepBHCa
: yueObHOe mocobue mnsa OakamaBpoB / Bunorpamosa C.A., Copoxkuna H.B., )Knanosa
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T.C.. — Mocksa: JlamkoB u K, Aii ITu Dp Menma, 2019. — 207 c. — ISBN 978-5-394-
03220-2. — TekcT: 37eKTpOoHHBIH // DnekTpoHHO-O0nbMMoTeuHas cucremMa IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/83130.html (mara o6pamenus: 04.04.2021).
— PexxuM poctyma: Ui aBTOpHU3UP. T0JIb30BaTeNICH

5. Crparteruu, MHCTPYMEHTBHI M TEXHOJIOTUU HHU(DPOBU3ALUU SKOHOMHUKH: MOHOTpadus /

A.B. KoaneB [u np.]. — PocroB-Ha-[{ony, Taranpor: W3marenbctBo IOxkHoro
denepanbHoro yaupepcurera, 2020. — 224 ¢. — ISBN 978-5-9275-3345-9. — Tekcr:
AJICKTPOHHBINA // DnexkTpoHHO-OmOmmoTeunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/100202.html (mara obpamenus: 27.03.2021). — Pexum

JOCTyMA: JIJIsl aBTOPU3UP. MOJIb30BaTENeH

6. JlapuonoB B.I'. Jlorucruka: (yHKIMOHANBHBIE M CTpAaTETHYECKUE OCOOCHHOCTH:
moHorpacduu / B.I'. Jlapuonos, O. H. MensHnukoB. Mockpa: bubauo-I'no6yc, 2013.

7. TlpoxopoB B.M. cocrt. JlorucTtuka pacrnpenenenus: yueOHO-MEeTOUIECKUN KOMITJIEKC JIIs
CTYJICHTOB HarpaBjeHus noarotoBku Oakanaspuarta 080200 u crenmansHocTH 080506 /
M-Bo oOpa3zoBanust u Hayku Poccuiickoit @enepaunn, degepanbHoe roc. OIOIKETHOE
oOpasoBarenbHOe yupexkaeHue Beicil. pod. oopasoBanus Ha  CII6.: 'opasrii, 2013.

8. PsabuenkoBa A.B. Jlorucrtuka ToproBmu u cdepsl yciuyr; ydeOHoe mocobme / A.B.
PaGuenkoBa; M-Bo oOpazoBanust u Hayku P®D, Wpkyrckuii roc. TEXHUYECKUH YH-T
Upxkytck: M3a-Bo UpkyTckoro roc. TeXxHudeckoro yH-ta, 2014.

9. Sumn A.A. Jloructuka. OCHOBBI IUIAHUPOBAHHUS U  OLEHKH A(P(HEeKTHBHOCTU
JIOTUCTUYECKUX CHUCTEM: YydeOHOe TMOoCOoO0Me il CTYIEHTOB, OOYyYarouIuxcsi 1o
HarnpasiaeHuto 080100 (38.03.01) - Dkonomuka, 080200 (38.03.02) - MenemxmeHT /
A.A. Smwun, MJL Psamko; M-Bo oOpaszoBanumst u Hayku Poccuiickoit ®enepanuu,
Vpanbckuii ¢ OCHOBBI IJIAHUPOBAHUS W OLEHKH S(PPEKTUBHOCTU JIOTUCTHUECKUX
cucreM. Exarepun0Oypr: M3a-Bo Ypansckoro yH-Ta, 2014.

6.3. HopmaTuBHBIEC IPaBOBBIC TOKYMEHTHI U HHAS TIPABOBAst HH(GOpMAIHS
I'paxxnanckuii kogekc P®. Y 2. I'nasa 40. [lepeBo3ka. denepanbubiii 3akoH Ne 14-D3, 15-
@3 o1 26.01.1996 1.

I'paxnanckuii kogexke P®. Y 2. 'naBa 41. TpancnoprHas sxcneaunus. GeaepanbHbli 3aK0H
Ne 14-®3, 15-®3 o1 26.01.1996 1.

O TpaHCHOPTHO-IKCIEAUIIMOHHON AeATENBHOCTH. DeepabHbIi 3aK0H Ne 87-®3 or

30.06.2003 r.

VYcTaB aBTOMOOMIIBHOTO TPAHCIIOPTA U TOPOJICKOTO HA3€MHOTO JIEKTPUYECKOT0 TpaHCIopTa

®enepanbhblii 3akoH  Ne 259-03 ot 08.11.2007 .

06 YTBEpXKIECHNUN ITpaBun TPaHCIIOPTHO-IKCIIEAULINOHHON JEATEIIBHOCTH
[TocranoBnenue [IpaButensctBa PO Ne 554 ot 08.09.2006 1.

OO0ue npaBuiia MEPeBO3KU rPy30B ABTOMOOMIIBHBIM TPAHCHIOPTOM. Y TB. MUHABTOTpaHCOM

PCOCP ot 30.07.1971 1.

OO0  yTBepkIEHMM TIpaBWJI [EPEBO30K TIPY30B  ABTOMOOMJIBHBIM  TPAaHCHOPTOM

[Toctanosnenue [Ipasutensctea PO ot 15.04.2011 1.

OO0  yTBepXJE€HUM TPaBWI TEXHUUYECKOW  OSKCIUTyaTallkd  MOJBH)KHOTO  COCTaBa

aBTOMOOMIIBHOTO TPAHCIIOPTA.

Tpynosoii konekc PO  denepanbheiii 3akoH Ne 197-03 ot 30.12.2001 1.

6.4.MlaTepHeT-pecypcsl

1. http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bompocs! ynpaBieHus

http://www.uecs.ru/ - YnpasieHrne 3KOHOMHYECKMMH CHCTEMaMH

3. http://institutiones.com/download/books/851-logistika.html ~DOxonomuveckuit mopTal.
Honann JIx. bayspcokc, JeiBua x. Knocc. Jlorucruka.
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6.5./1HbIC UCTOYHHUKHU
1. XKypnan «CoBpemeHHas TOPTOBIIS»
2. «ToproBo->KOHOMHYECKHI KypHATI»
3. XKypnan «{udposas skoHOMHUKAY

7.MaTepuajibHO-TeXHUYecKas 0a3a, HHPOPMAIMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
obecrieyeHue 1 UHGPOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI

Jns npoBeneHus JEKUMOHHBIX, MPAKTUYECKUX 3aHATUN TPYNNOBBIX M WHIWBHUAYaJIbHBIX
KOHCYJIbTAIMH, TEKYIIEr0 KOHTPOJS U MPOMEKYTOUHON aTTECTAIIMH, CAMOCTOSITEIILHON PaboThI
M0 JTUCIUIUINHE HEOOXOUMO CIEIyIolee

MaTepuaIbHO-TeXHHYeCKoe odecreyeHune:

— MporpaMMsbl, obecreunBarolue Hapuranuio B cetu Murepuet: «Google chromey;

— TMpOrpamMMbl, IEMOHCTPALIMHU BUICO MaTepHaIOB: pourpeiBaress « Windows Mediax;

— MpOrpaMMBbI IJIs IEMOHCTpAlMU U co3aHus npesenrtanuii: «Microsoft Power Pointy.

Bce Buzabl 3aHATUH, KOHTPOJIL M CaMOCTOSATENbHas paboTa MPOBOAATCA C YaCTUYHBIM
ucnonszoBanueM JIOT. JlekuuoHHble Marepuaibl, MPaKTUYECKUE 3aJaHMsI, MaTepuaibl s
CaMOCTOSITENIbHOW paboThl, CPEICTBA TEKYIIEr0 KOHTPOIS M IPOMEKYTOUHOW aTTecTaluu
pasmerniensl B CJ1O: https://Ims.ranepa.ru

HNudopmanuoHHbIe CIPABOYHbIE CHCTEMBI:

1. Undopmaunonno-npaBoBoii mnoprtan «KoHcynbTaHT IurOC» (TpaBoBas 0asza JTaHHBIX).
[DnexTponnsii pecypc]. — URL: http://www.consultant.ru/

2. Hudopmanmonno-npaBoBoii nmopran «I['apant» (mpaBoBas 6a3a JaHHBIX). [DIEKTPOHHBII
pecypce]. — URL: http://www.garant.ru/
Hayunas 6ubnmmorexka PAHXul'C. URL: http://lib.ranepa.ru/;
Hayunas snexrponnas 6udiunoreka eLibrary.ru. URL: http://elibrary.ru/defaultx.asp;
HarmonanesHas anmekrponnas ouodaunoreka. URL: http://rusneb.ru;
Poccwuiickas rocynapcrBennas 6ubimoreka. URL: www.rsl.ru;
Poccuiickas HanmonanbHas ouoanoreka. URL: http://nir.ru/;
Dnekrponnas oudaunorexa Grebennikon. URL.: http://grebennikon.ru/;
DNeKTPOHHO-OMOINOTEeYHAs CHCTEMa I/I3I[aTeJ'H>CTBa «JTaub». URL: http://e.lanbook.com;
10 DnexTporHO-6uGIHOTeuHas cuctema FOPAUT. URL: http://www.biblio-online.ru/;
11. Dnextponno-oubmuotTeunas cucrema IPRbooks. URL: http://www.iprbookshop.ru/.

©ooN O AW

Jas padorsl B CAO PAHXuI'C HeoOxoaumo ciieayionee:
1. AstopuzoBatkcs Ha caiite CZ1O https://Ims.ranepa.ru
(ABTOPH3AIIIIO HYXKHO IPOBECTH ¢ Hcnoib3osanreM CBOEM yuernoii 3amucu PAHXuI'C.
B xadecTBe JIoruHa UCHOIB3YETCs MPEPUKC KOPIIOPATUBHON AIIEKTPOHHOH MOYTHI);
2. Ilo snextponHO¥W moute Bbl mosyunte WHGOPMANKIO O TMPEAOCTABICHHH JIOCTyHa K
Kypcy B cucteMe AuctannuonHoro ooydenus PAHXul C.
(st mpocMoTpa coep:kMMOro Kypcea, 10CTyIl K KoTopomy BaMm nmpenocrasiieH, 10CTaTOYHO:
— mepeiTH Ha caift https://Ims.ranepa.ru;
— aBTOPHU30BaThCA, UCMOJIb3YS JaHHBIE CBOECH YUETHOU 3aIUCH;
BBIOPATh KypC, KIUKHYB Ha €r0 Ha3BaHUE).
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