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1. IlepeyeHpr mNIaHMPYeMbIX Pe3yJbTATOB OOyYeHHS] MO [IUCHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUS POrPaMMbl

1.1. [Juctmurumua b1.B.07 «AnHanu3 moBeAcHHUs MOTpeOUTeNei» 00eCIeunBaeT OBIAJCHHE
CJIEYIOIMMU KOMIIETSHIUSIMH C YU4ETOM JTarna:

Kon HanmenoBanue Kon HanmeHnoBanue kOMIoHeEHTa
KOMIIETEHIINH KOMITETEHIINH KOMIIOHEHTa KOMIIETCHIINH
KOMIIETCHITNHU

ITKp OC-2 Cnoco0O¢eH K BBISIBIICHUIO U I[IKp OC-2.1 | BeisiBisieT noTpeOHOCTH
YZIOBJIETBOPEHUIO IIOKYTIaTeIed TOBapOB
noTpebHOCTeH nmokynarenei [IKp OC-2 .2 OcymecTBisieT NOATOTOBKY K
TOBapOB, K IPOBEJCHUIO IIPOBEJCHUIO
MapKETHHTOBOTO MapKETHUHTOBOTO
HCCJIEIOBAHMUSI C HCCJIEIOBAHMSI U [IPOBEJICHUE
HCIIOJIb30BaHUEM MapKETHUHTOBOTO
MHCTPYMEHTOB KOMILJIEKCa HCCJIEIOBAHMUS C
MapKeTHHTa UCIIOJIb30BaHHEM

MHCTPYMEHTOB KOMILIEKCA
MapKeTHHTa

[TKc OC-6 Crioco6eH K IpOoBEICHUIO [IKc OC-6 .1 | BriOupaer MeToAbI 1
AQHAJIUTUYECKOTO WHCTPYMEHTAJIbHBIC
HCCJIEIOBAHMUSI C cpeAcTBa aHaIM3a OOJBIINX
MIPUMEHEHHUEM TEXHOJIOTUN JAHHBIX JIJIS IPOBEACHUS
OOJIBIIINX TAHHBIX C AHATUTHYECKUX padoT
MCII0JIb30BaHUEM
CYILIECTBYIOIIEH B
OpTraHu3aIuu
METO/I0JIOTUYECKON U
TEXHOJIOTUYECKON
MH(QPaCTPYKTYpPhI

1.2.B pesynbrate ocBoeHus qucuuiuinebl b1.B.07 «AHanu3 noBeneHus notpeduteneit» y CTyJAeHTOB
JIOJKHBI OBITH C(HOPMUPOBAHBI:

OT®/TD (npu HaNTUUUU Kon PesynbpTarsl 00ydeHus
npodcerangapTa) /TpyaoBbIe KOMIIOHEHTa KOMIIETEHIIMH

/mpodeccuoHaNbHbBIE TeHCTBUS

HA YPOBHE 3HAHUIA:
[IpuMeHeHnE OCHOB
MEHEeDKMEHTA

HopmaTuBHbIE TpaBOBbBIE AKTHI,
perympyronme
MapKETHUHTOBYIO J€ATEIbHOCTh
ITIKp OC-2 .1 OcoOeHHOCTH MTPOBEECHUS
COILIMOJIOTHYECKUX
HUCCIIEIOBAaHUN

[IpuHIUIIBI CUCTEMHOTO
aHaanu3a

MeToabI HCTIOJIL30BaHUS
MIPUKIIATHBIX O(HCHBIX
MPOTrpaMM JIsl BBITIOJTHEHUS




CTAaTUCTUYCCKUX PACUETOB

HA YPOBHE YMEHMIA:
[IpuMeHnsaTh MeToIBI cOOpa,
CpelcTBa XpaHEHUs U
00pabOTKN MapKETUHTOBOM
nHbOpMaLIUY I TPOBEICHUS
MapKETUHTOBOTO MCCIICIOBAHMS
Ornpenenars moaxo/s1ue
MapKETUHTOBbIC HHCTPYMEHTBI
Y IPUMEHSATh UX IS
MIPOBEICHHS MAPKETUHTOBOTO
HCCICIOBAHUS
IloaroraBauBaTh KOMIIJICKCHBIN
TJ1aH TPOBEICHUS
MapKETHUHTOBOTO MCCIICI0BAHMS
AHaNM3UpOBATh TEKYIIYIO
PBIHOYHYIO KOHBIOHKTYPY
CoCTaB/IsATh TOYHOE
TEXHUYECKOE 3aJaHue JJIs
BBITIOJIHCHHS] MApPKETUHTOBOTO
HCCIICAOBAHUS

HA YPOBHE HABBIKOB:

BrrsBiienue npobiiem u
(dbopmyaMpoBaHue Leei
VICCIIEZIOBAHHUS

[InanrpoBanue NpoBECHUS
MapKETUHTOBOT'0 MCCIIEI0BaHUs
Onpenenenne MapKETHHTOBBIX
WHCTPYMEHTOB, C TIOMOIIIbIO
KOTOPBIX OYAYT HOJTy4YEHBI
KOMIUIEKCHBIE PE3YJIbTaThl
VICCIIEZIOBAHHUS

ITonroroBka u coriacoBanue
IIJIaHa POBEIEHUS
MapKeTUHTOBOT'0 MCCIIEI0BaHUS
[Tonck nepBUYHON U BTOPUYHOMN
MapKeTHUHT0BOI HHpOpMaLuu
AHanu3 KOHbIOHKTYPBI PhIHKA
TOBapOB U YCIIYT

Pa3paboTka TEeXHUYECKOTO
3a/laHus AJIs IPOBEIEHUS
MapKETUHTOBOT'0 MCCIIEN0BAaHUS
[Toxroroska nporuecca
MIPOBEICHUSI MAPKETUHIOBOTO
UCCIIEIOBaHMsI, yCTAHOBJIICHHE
CPOKOB ¥ TpeOOBaHUH K
IIPOBE/ICHUIO0 MAapKETUHIOBOT'O
HCCIIEI0OBaHUS




ITKp OC-2 .2

HAa YPOBHE 3HAHUIA:
HopmaTtuBHbIe 1paBOBBIE aKThI,
peryaupyroue
MapKETUHTOBYIO J1€ATEIbHOCTD
PbiHOYHBIE METOBI
XO3SIICTBOBAHMS,
3aKOHOMEPHOCTH U
0COOEHHOCTH pa3BUTHS
9KOHOMUKH

Oco0eHHOCTH KOHBIOHKTYPBI
BHYTPEHHET0 U BHEIIHEr 0
pBIHKA TOBApOB U yCIyT
MeToab! IpoBEACHUS
MapKETUHIOBOT'O UCCIIEI0BAaHUS
[Icuxonornyeckre 0cOOEHHOCTH
IIOBECHUS JIFOJEH Pa3HBIX
BO3PACTOB B Pa3IMUHBIX
KU3HEHHBIX CUTYaIUsIX
[IpaBuna, HOpMBI 1 OCHOBHBIE
HPUHIMIIBI 3TUKH J1€JI0BOTO
oO1eHus

Metoauku pacuera
nokasarenel mpuObLIH,

3¢ peKTUBHOCTH,
peHTa0eIbHOCTU U U3ACPKEK
IIPOU3BOJICTBA

HAa YPOBHE YMEHHUIA:
CucremaTusznpoBarsb u
000011aTh O0JIbIINE OOBEMBI
NEPBUYHOU U BTOPUYHOU
MapKeTUHT0BOM HH(popManuu
Hcnonp30BaTh METO B
MIPOTHO3UPOBAHUS CObITA
HPOAYKIMH U PHIHKOB
Pa6orats co
CTeLUATU3UPOBAHHBIMU
porpaMMamMu Ajis coopa
uH(bOpMAaIMY U YIPaBJICHUS
MapKETUHTOBBIMU
WHCTPYMEHTaMU U
WHCTPYMEHTaMH
IIPOTrHO3UPOBAHUS
[IpoBOANTH MapKETUHTOBbIE
UCCIIEZIOBAHMSI pa3HBIX TUIIOB U
BUJIOB C UCIOJIb30BAHUEM
MHCTPYMEHTOB KOMILJIEKCA
MapKeTHHTa

Co3naBaTh OTUETHI 1O
pe3yabTaTaM MapKeTHHIOBOI'O
HCCIIEI0OBaHUS

JlaBaTh pekOMEHAAIMHU 110
COBEPULIEHCTBOBAHUIO




UHCTPYMEHTOB KOMILJIEKCa
MapKeTHHra
HA YPOBHE HABBIKOB:

[InanupoBanue u opraHu3anus
cOopa MepBUYHON U BTOPUIHON
MapKETUHTOBOW MH(POPMALIUU
O6paboTka MoTy4YeHHBIX
JAHHBIX C IIOMOILBIO METOJI0B
MaTEMaTUYECKOU CTaTUCTUKHU
[ToaroroBka 0T4ETOB U
PEKOMEHIallui 110 Pe3yJIbTaTaM
MapKETHUHIOBBIX MCCIIEAOBAHUN
DopMUPOBAHHUE MPEITIOKEHUN
110 COBEPIIEHCTBOBAHUIO
TOBapHOU MOJUTUKH
dopMHUpOBaHUE NTPEAIIOKEHUN
110 COBEPLIECHCTBOBAHUIO
LIEHOBOU IOJIMTUKHU
DOopMUPOBaHUE TIPEIIIOKEHUN
10 COBEPILIEHCTBOBAHUIO CUCTEM
cObITa U MPOJAK
DopMUpPOBaHKE MPEITIOKEHUN
0 YJIYYILIEHUIO CUCTEMBI
POJABUKEHUS TOBAPOB (YCIIYT)
OpraHu3alu

I1C - 06.042

A/02.6

[TnaaupoBaHue u opraHU3aIUs
AHATUTHYECKUX padoT ¢
HCIIOJIb30BAHUEM TE€XHOJIOTHM
OOJIBIINX TaHHBIX

I1IKc OC-6 .1

HAa YPOBHE 3HAHUIA:

OCHOBBI IJIAHUPOBAHUSA
aHAJIUTUYECKUX paboT
CrannapTel IpoBeaEHUS
aHaJIM3a JaHHBIX

Mertoabl 1 MHCTPYMEHTAJIbHbBIE
CpelcTBa yIpaBiIeHUs
AHATUTUYECKUMU MTPOCKTaMU 110
HUCCIIEIOBAHNIO OOJIBIIINX
MaHHBIX

Conepxanue 1
IOCJICA0BATEILHOCTh
BBIIIOJTHEHHS DTAIOB
AQHAJTUTUYECKOTO IIPOEKTa MO
HUCCIIEIOBAHNIO OOJIBIITNX
MaHHBIX

Twune! ananu3a 0OJIbIINX
IAaHHBIX, BUALI aHAJTUTHKU
Teopernueckue U MPUKIATHBIE
OCHOBBEI aHaIN3a OOJIBIINX
JaHHBIX

CoBpeMeHHbIE METOIbI U
WHCTPYMEHTAJIbHBIC CPEICTBA
aHan3a OOJIBIIMX JaHHBIX




HAa YPOBHE YMEHMIA:
[IpencrasnsaTe conepxkaHue u
pe3yabTaThl paboT IO aHATIU3Y
OOJIBIINX TAHHBIX

BecTu npoTokosis
MEPOIPHUATHUH 110 aHATIU3Y
OONBIINX JAHHBIX
[InanupoBaTh aHAIUTUYECKUE
paboThI ¢ UCTIOIB30BAHUEM
TEXHOJIOTHH OOJBIINX JAHHBIX
[IpoBouTH aHANUTHYECKHE
paboThI C UCTIOTB30BAHUEM
TEXHOJIOTHH OOJIBIINX JAHHBIX
[IpoBoauTh aHanM3 OONBIIUX
JAHHBIX

Ocy1ecTBIATh HHTErPALUIO U
npeoOpa3oBaHuE JaHHBIX B X0/1€
paboT mo aHaM3y OOJIBIINX
JTAHHBIX

HA YPOBHE HABBIKOB:
Pazpabotka, o0cyxnenue u
YTBEP)KICHHUE COJIePKAHUS
AQHATTMTHYECKHUX padoT ¢
UCIIOJIb30BaHUEM TE€XHOJIOT Uil
OOJIBIINX JAaHHBIX
Omnpenenenne cocraBa rpymisl
JUISl IPOBEJICHUS aHAJIN3a
OOJBIINX JAHHBIX
Ornpenenenre HeOOXOIUMBIX
pECYPCOB Ul IPOBEIEHUS
aHAJIUTUYECKUX paboT
Pazpabotka, o0cyxeHue u
YTBEpXACHHE IJIaHa
aHAJTUTUYECKUX PadboT
Pacnipenenenue poneii u

COCTaBa aHAIUTUYECKUX PaboT
MEXy YIaCTHUKAMH TPYIIITHI
IUTSL aHanu3a OONIBIINX JAHHBIX

2.00beM M MeCTO TUCIUILTHHBI B cTpYKTYype OII BO

Huctunmmaa b1.B.07 «Ananu3 noBeneHus nMoTpeduTenein» B COOTBETCTBUU C YICOHBIM IJIAHOM
HanpasneHus noarotoBku 38.03.06 «Toprosoe nenoy», npoduiib «LludpoBusanms OuzHeca u
COBpEMEHHAasi TOPTOBJISI» U3y4aeTcs B 6-M ceMecTpe Ha 3-M Kypce B KaueCTBE TUCIIUTLTAHBI
BapHaTHBHOW YacTu. JIMCIUIUIMHA pean3yeTcs ¢ MPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTeNbHBIX

texHosoruit (manee - 10T).
Huciiunmmmuaa  b1.B.07

«AHaiau3 TOBENEHUS MOTpeOUTeNnel» OmupaeTcss Ha MaTepuall,

M3yYeHHBIH B paMkax creayiommx aucuuruimd: b1.0.12 «Mapketunr» (3 kypc 5 cemectp),
«MenemxmeHnT» (2 kypc 4 cemectp), «Coumomnorus» (2 kypc 3 cemecTp) u Jp.




Hucuumumaa b1.B.07 «Ananu3 moBefeHHs MOTpeOUTENei» SBISIETCS ONOPON IS M3y4YeHHUs
muctumind.  b1.B.17 Digital-mapketunr, B1.B.16 Mexaynapoansiii mapketunr / International
Marketing (4 xkypc 7 cemectp), 51.B.17 Dnekrponnas kommepius (4 Kype 7 cemectp).

OO11ast TPYI0EMKOCTh AUCHUILIHHBI 3 3a4eTHBIX eauHuibl (108/81 yaca)

Huctunmmaa b1.B.07 «AHanu3 moBeaeHHs TOTpeOUTENe»  BbIAEHsAeTCS (aKaJeMHYECKHi
gac./acTpOHOMHY.Yac.):
- Ha KOHTaKTHYIO paboTy ¢ mpenoaaBareneM Boiaesercs 32/24, B ToMm duce:
-nexkuuu — 16/12 qac,
-IipaKTUYecKue 3ausaTus — 16/12 gac,
- Ha CaMOCTOSITEIbHYIO paboTy oOyuarormuxcst — 38/29 yac
dopma NPOMEKYTOUHON aTTeCTalluU — SK3aMEH.

PernameHT pacnpenesieHusi BU0B pador mo gucuumianne ¢ JJOT

JlaHHast TUCIUIUIMHA peaTnu3yeTcs ¢ MPUMEHEHHEM JUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX
texHonoruit (J1OT). Pacnipenenenue BUIoB yaeOHOM pabOThI, (HOPMATOB TEKYIIIETO KOHTPOJIS
Mpe/ICTaBJICHbI B TaOIUIIE:

Buj yueOHoii padoThl Dopmat npoBeAeHHUS

IIpakTnueckure 3aHsATHS Yactuuno ¢ npumenenuem JOT

CamocrosiTenpHas pabora Yactuuno ¢ npumenenuem JJOT

IIpomexxyrouHnas arrecrauus Yactuuno ¢ npumenenuem JOT

DopMbI TEKYLIET0 KOHTPOJIS dopMaT nNnpoBeIeHusl

Occe, AucnyT Yactuuno ¢ npumenenueM J{OT. Bo3amoxkHo
MCIIOJIb30BAaHUE CUCTEMBI JUCTAHIIMOHHOTO
oOyuenus (CHO)

JlocTyI K cCHCTeMe TUCTaHI[MOHHBIX 00Pa30BaTEIbHBIX OCYIECTBISICTCS KAXKIbIM 00Y4ar0IAMCSI
CaMOCTOSITENIFHO ¢ JII00Oro ycTpoiicTBa Ha moprtaie: https://Ims.ranepa.ru (s JUCHMILUINH,
peannzyeMbix cornacHo llpuioxenuto k goroBopy o cereBoil (opme peanusanuun PAHXul'C) un
https://distanty.ru. ITaponb 1 JOTHH K JTUYHOMY KaOMHETY / MPOQUIIO MPENOCTaBIsSETCS CTYACHTY B
nekaHate. Bce (oOpMbI TEKyIIero KOHTPOJISI, MPOBOJMMBIC B CUCTEME JUCTAHI[MOHHOTO OOYdYCHWS,
OLICHUBAIOTCSI B CHCTEME JAWCTAHIMOHHOTO o0OydeHms. JlocTym K METOAMYECKMM Marepualiam
MPEIOCTaBIISCTCS B TEUEHHE BCero cemectpa. JlocTym K KaxIoMy BHIY pabOT ¥ KOJMYECTBO MOIMBITOK
Ha BBINOJHEHHWE 3aJaHusl NPEAOCTABISACTCS Ha OrPaHMYCHHOE BpEMs COTJIACHO pErjaMeHTy
JAMCHUILIHHBL, onyonukoBanHOMYy B CJ1O. IpenoaBatenb OlEHUBACT BBIMOJIHEHHBIC 00YJYaIONIMMCS
paboTHI TOCIIE OKOHYAHUSI CPOKA BHITOTHEHUS

3. Copnep:xaHue U CTPYKTYPa JHCHHILIHHbI
CTpyKTypa IHCUHMIINHBI
Ounas popma o0yueHust

O0BbeM AMCHUTUIMHBI, ®opma
4ac./aCTPOHOMHY.4ac. TEKYyLIero
KonrakTHas paGora KOHTPO.JIs
o0yuarommxcsi ¢ ycneBaemMoc
Ne o
y HaumenoBanue Tem (pasnesoB) npenojgaBarejiemM CP/ TH*™,
n/n
Bcero M0 BUAAM Y4YeOHBIX JIO | mpoMeKyTo
3aHATHI T YHOM
J/ I aTTecTaluu
A JIP "
oT* | /40T
1 [Mpeamer, meau 1 3a1a9u TUCIUILTHHBI 8 2/2 2/2 4/4 I
2 | Tunosorust u SBOJIONNS PHIHKOB 8 2 2 4 2, 1
KynbrypHbie HOPMEI U 0JIb
g | TP P P 8 | 22 | 21 aa |
CTEPEOTHUIIOB. Kpocc-kynbTypHbIE



https://lms.ranepa.ru/
https://distanty.ru/

O0beM TMCHUIITHHBI, ®opma
Yyac./acTpOHOMHUY.Yac. TeKYIIero
KonrakrHas padora KOHTPOJIA
ol0yuyaommuxces ¢ ycneBaemoc
Ne o
o/ HaumenoBanue Tem (pa3jesioB) npenojaBareiemM CP/ TH™™,
Bcero 10 BUJaM y4eOHBIX J1O | nmpoMexyTo
3aHSATHI T YHO#
J/ 1| arrecTanumn
A JIP "
oT* | /00T
Bapualliy B MOBEJICHUU MTOTpeOuTene
IIcuxomoruueckue JE€TEPMUHAHTHI
4 P 8 |22 | 2r 4/4 a
BBIOOpA
ceMorpa@usa u IIPOTHO3bI ]
5 | Aemorpadus P 10 | 2 2 6
MpCaAIIOYTCHUN
OO6miecTBO MoTpeOIeHUs u
6 P 0 | 2 | 2 6 A
JETEPMUHUPOBAHHOCTD ITOBEICHUSI
Mogenb OPUHSITHSA CIICHUA
7 P P 10 | 2 2 6 A
noTpeduTeIeM
®dupma kak norpedutenb. OcoOeHHOCTH
8 MOTPEOUTETHLCKOTO HOBEIECHUSA Ha 8 2 2 4 ji|
peike B2B
Koncynpsramumn 2/1,5
[TpoMesxyTouHast aTTeCTAIUs 36/27 DK3aMeH
Bcero: 108/81 | 16/12 | 16/12 :;z/
Ipumeuanue:

*B oannou PII/] onucano codepoicanue 1ekyuonno2o u npakmuieckozo xypca 6 C/J
**Dopmel mexywezo konmpoas: acce (), oucnym (/).

Conep:xaHue TMCHUILIHHBI
Tema 1. IIpeamer, nesiv U 32124 M CUUILIHHBI
Onpenenenne tepmuna «IloBenenne norpedureneii B uudpooit cepe». Ilorpedurenn m prIHOK.
[ToBenenne motpeduteneit B mudpoBoil chepe kKak MEKIUCHHUIUIMHAPHAS OOJIACTh WCCIICIOBAHMIA.
[ToTpebnenne kak mpeIMeT MapKeTHHroBOro aHaiu3a. KoHIenmu MapKkeTuHra, OpueHTHPOBAaHHbBIE
Ha notpedutens. ['mobanuzanus notpebienus. KoHuemnus cyObeKTHMBHOW IIEHHOCTH M Ipodiiema
[IEHO00pa30BaHUS
Tema 2. TunoJiorus ¥ 3BOJIIOLNUS PHIHKOB.
Monens 4enoBeKa B COBPEMEHHON SKOHOMHUYECKOM Teopuu. Buasl O6mar. AcuMMerpust HHPpOpMaIuu
U curHanusupoBanue. DOYHKIMOHANBHBIM ¥ HeQyHKIHOHANBHBIA chpoc. Pomb pucka wu
HEOMPEICNICHHOCTH TIPU aHallu3e MOTPEOUTEeNhCKOro BbIOOpa. THUMONOTHS PBHIHKOB; HBOJIOIUS
PBIHKOB.

Tema 3. KyJ1bTypHbIe HOPMBI H POJIb cTepeoTunoB. Kpocc-Ky/JbTypHble BapHalniiu B NOBeIeHUHT
norpeouTesiei
Brmustaue xynbprypel Ha IloBemenuwe motpeOuteneit B 1mudpoBoit chepe. BausHue cyOKyIbTypbI

(3THUYECKOHM, pPENUTHO3HOW, BO3pacTHOW H T.1.). OCOOEHHOCTH TOTPEOUTEIHCKOTO TOBEACHUS
MPEJCTaBUTEICH Pa3IMYHBIX COLMANBHBIX KIAccoB. BrusHue pedepeHTHBIX Tpynn Ha [loBeneHue
notpeOuTenei B U poBoi chepe (HOpMaTHBHOE, LIEHHOCTHO-OPUEHTHUPOBAHHOE,
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nHpopManmonnoe). Bnusane cembu n momoxossiiictBa Ha [loBenenune morpedutenedt B nu@poBoi
cdepe. Ponu uieHOB ceMbU B IPUHSATHH PEIICHUS O OKYMKe. I 'eHaepHbie Moen NOTpeOIeHNS.

Tema 4. Ilcuxosiornyeckue 1eTePMUHAHTHI BbIOOpa
[Icuxonoruueckue ¢akropsl, Biausomue Ha IloBenenue mnoTpeduteneit B uudpoBoii chepe:

BOCHpUATHE, 00y4YeHHE U MaMsTh, MOTUBALMA U IIEHHOCTH. Polb MOTHBAIlMM B MOTPEOUTEIHCKOM
noBeaeHud. CTpyKTypa MOTPEOMTENbCKUX MOTHBOB. 3HaHUs MOTpeOuTesel. YOexaeHus, 4yBCTBa,
YCTaHOBKHM M HamepeHus notpebuteneil. Jlemorpadus, ncuxorpaduka v JUdHOCTh. CTUIL KHU3HU.
Teopun NMYHOCTH, MX NPUMEHEHUE B MApPKETHHTE. DBPUCTUKU M HPPALMOHAIIBHBIE MPOLEAYPhI
BBIOOpa. PU3NOIOTHYECKUE IETEPMUHAHTHI BIOOpa. HelipomapkeTHHT.

Tema 5. Jlemorpadusi 1 nporuHo3sl NpeanoYTeHn i
Jlemorpaduyeckuil aHanU3 M COLUANbHASA IMOJUTHKA; JeMorpadus M MPOMBILIUICHHBIH CIpoc; poiib

CTPYKTYpPbI TIOTPEOHMTEIHCKOTO PHIHKOB; BO3/JCHCTBHE BO3PACTHBIX XapakTepucTHK Ha [loBenenue
norpeduTeneii B muppoBoii cdepe; MaKpOMAPKETHHT B CBETE CTAPEHUs HACEJICHHUS; PHIHOK «CHOBA
MOJIO/IBIX).

Tema 6. O01mecTBO MOTPEOdIeHNS M 1eTEPMUHUPOBAHHOCTD MOBEIEHUS
®dunocockue M TICUXOJIOTHYECKHE OCOOCHHOCTH 0OIIecTBa IMOTPEOJICHUS; pOJIb MOTPEOHUTENs B

O6HI€CTB€ HOTpC6JIeHI/I$I; BUPTYAJIBbHBIC PEIHKHW U COMUOKYJIBTYPHBIC ITOJIA; Mara3ui KaK «CIICKTAaKJIby».

Tema 7. Moaeab NpUHATHS pellieHUs MOTPpeduTEIeM
[Ipouecc mpunsTHS pemieHuil morpedutensiMu. OCHOBHBIE CTaIWK MpoLlecca MPHUHSITHUS PELICHUS

nmorpebureneM: oco3HaHUE NOTpeOHOCTH (TPoOJIEeMBbl); TMOMCK HWH(OpManMH;, OLEHKAa W BBIOOP
aJIbTEPHATHUB; MOKYIIKA; MPOIECCHI, CIICAYIONINE 3a MOKYIMKOW. THUIIBI MPOIIECCOB PUHSATHUS PEILICHUS:
MIEPBUYHBIC, ITOBTOPHBIE, IMITYJTLCUBHBIC MIOKYITKH.

Tema 8. ®upma kak norpedurtenb. Oco0eHHOCTH NOTPEOUTETbCKOI0 NOBE/IeHNs Ha pbiHke B2B
CymHocTh U (aKTOphI MOKYNATENbCKOTO MOBEIEHUS opranu3aiuii. ONnopTYHUCTHYECKOE MTOBEIEHNE
B opranuzainuu. IIpoGnema «ieHTpaqbHOrO areHTa». Mojieslb OpraHUu3aliOHHOTO MOKYIATelbCKOIo
MOBEJICHMS.

4. MaTtepuaJjbl TeKylero KOHTPOJIsl yclieBaeMoCTH 00y4aroluxcs U OlleHOYHbIe CPeACTBA
NPOMEKYTOYHOM aTTeCTAMH AUCHUILINHE

4.1. ®opMbI M MeTOAbI TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH 00YYAIOIIUXCHA H MPOMEKYTOYH O
aTTecTaluu.

4.1.1. B xone peanuzauuu nucuuiuinabl b1.B.07 «AHanu3 noBeaeHus NoTpeOUTENEH» UCIIONb3YIOTCS
CIIEAYIOIINE METO/IbI TEKYILIEro KOHTPOJIS YCIIEBAEMOCTH 00YUYaIOLIUXCS:

Tema (pa3aedn) MeToabl TeKyIIero KOHTPOJIS
yCIEeBaeMOCTH
[Tpenmer, nenu u 3a1a4u IUCLHUIUIMHBI Hucnyt
Tunonorus 1 3BONIOLUSA PHIHKOB Occe, Jucnyt
KyneTypHBlE HOpMBI M poab crepeoTunon. Kpocc- Hucnyr
KYJIbTYPHBIE BapUalliu B TIOBEJIEHUU MOTpeOuTENen
[Icuxonoruueckue qeTepMUHAHTHI BEIOOpA Hucnyr
Jemorpadus u mporHo3sl NpeArnoYTeHUN Occe
OOmectBo  moTpebiaeHus UM JETEPMHUHUPOBAHHOCTD Hucnyt
MOBE/ICHUS
Mopenb NpUHATHS PEIICHUS TOTPEOUTENIEM Hucnyr
®upma KaK MOTPEOUTEIb. OcobenHoctH Hucnoyt

MOTPeOUTETHLCKOTO MOBEIeHUs Ha peiHKe B2B




- MIPU 3aHATHSAX CAMOCTOSATEILHON paboToi: caMoCTosTeNIbHAsE paboTa 00yJaroIIuXCsl SBISCTCS
OonHOW W3 (GopM caMo00pa3oBaHMs, POJb MpENoJaBaTelst MNP STOM 3aKIIOYAECTCS B OKa3aHUHU
KOHCYJIbTAaTHBHOW W HaMpaBJsIoIei momomu odyuaromiemycs ¢ npumenenuem JJOT B C/10O.

4.1.2. TlpoMexyTOUYHasI aTTECTAIMS MPOBOAUTCA B (popMe IK3aMeHa B MUCbMeHHO# ¢dopme ¢
npumenenuem J1OT B CZ1O.

4.2. MarepuaJibl TEKyLIero KOHTPOJISA YCIIeBAeMOCTH 00y4ar0IINXCs

Tembl 3cce
Tema 2
1. KakoBel ocobenHocTH temorpaduieckoii cutyarun Poccun? Mimeer jin oHa CX0KHUE YEPTHI C
cutyanueit B CIIIA?
2. MOoKHO i TIpeACKa3bIBATh MPEANOUTEHHUS MOTPEOUTENECH NCXOAS U3 JAHHBIX O BO3PACTHOM
CTPYKTYyp€E HaceaeHus?
3. Kak mensiercst nemorpaduyeckas cutyanus co BpemMeneM? BriennTe OCHOBHBIC TCHCHIINU B
Poccun n mupe.

Tema S

1. MoryT 11 KOpHopaiuu MoJIHOCTbIO ONPEAEIsATh BEIOOp noTpeduTens?

2. V3meHsieTcs JId TIOBECHHUE JIFOJICH U MX MOTHUBBI IO MEPE Pa3BUTHSI MAPKETHHIOBBIX TEXHOJIOTHIT?
3. Bo3MOkHO J1i BBeJIECHHEM OTpaHUYCHHUI 00eCIIeYUTh OOJIBIITYI0 CBOOOTY MTOTPEOUTENS?

Tembl AUCIyTOB

Tema 1

1. Crpykrypa noTpeOUTEeNTbCKUX MOTHBOB

2. MotuBanmoHHbIE KOHMIUKT

3. PanmoHanbHbIN BEIOOP U OTPaHUYEHHO PALIMOHAIBHBIN BEIOOD
4. UWppanuoHanbHbIN BBIOOP: 3BPUCTUKHU U 3PHEKT

Tema 2
1.Uepapxus norpedHOCTEN U 11enei
2.YcranoBku, Hamepenus, Y 0exnenuit
3.JImaHOCTHL OpeHaa

Tema 3
1.I'enaepusie ponu u [loBenenune norpeduteneit B uudpoBoii chepe
2.Bo3pacTtHas CTpyKTypa HaceleHUsl U MOTPEOUTENbCKHUE MPEATOUYTCHIS
3.BuptyanbHble pIHKH
4.00611ecTBO MOTPEOICHUS

Tema 4

1.Co3HaTenpHOE M O€CCO3HATENBHOE B PETYIISIIUH [TOBEICHHS YellOBeKa.

2.Pa3HwuIia B moIxo/1ax K 4YeJI0BEKY CO CTOPOHBI SKOHOMUYECKOU U COITUATTBHOM TEOPUH

Tema 6
1.IToTpeGieHre HE HA OCHOBE MOTPEOHOCTH, a HA OCHOBE «MEUTHI»

2.Pa3BuUTHE KPEIUTHOU CUCTEMBI M 3TUKH KOHChloMepu3Ma «KynuTe cerlyac, oriaTuTe mo3xKem.
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Tema 7
1. MoTuB nokynk# (Ioaapok, )KeaaHue, MoTPEOHOCTh MOAYEPKHYTh CTAaTyC, CIIOCO0 BJIOKEHUS JCHET)

2.Coop uapopmanuu u ee HICTOTYHUKU

Tema 8

1.CermeHnTanuto norpedurenei u orpeseneHue npoduis OpraHu3alii-KJINEHTOB

4.3. OIIeHO‘IHBIe MaTepuajJdbl AJs l'[pOMe)KyTO‘lHOﬁ aTTeCTaluu.

4.3.1. Ilepevyennb KoMIeTEeHUMI ¢ YKa3aHHEM 3TANOB UX (JOPMHUPOBAHUSA B MIPOLIECCE OCBOEHUS
oOpa3oBaTe/ibHOM nMporpammbl. [loka3aTesu 1 KPpUTEPUHM OLIEHUBAHMSI KOMIIETEHIMA HA
Pa3IHYHBIX 3Tanax ux (OpMUPOBAHUS

Kon HanmenoBanue Kon HaunmenoBanue koMnoHeHTa
KOMITETCHIIHT KOMITETCHITHT KOMITOHEHTa KOMITETCHITH
KOMIIETEHIINHN
ITKp OC-2 Crioco6eH K BBISBICHHIO U I[IKp OC-2.1 | BeisiBisier HOTpeOHOCTH
Y/10BJIETBOPEHUIO MOKyHnaTesle TOBapoB
noTpeOHOCTEH MOKyNaTemne IIKp OC-2 .2 | OcymiecTBisieT MOATOTOBKY K
TOBapPOB, K IPOBEJICHUIO MIPOBEJICHUIO
MapKETUHTOBOTO MapKETUHTOBOTO
HCCJIEI0BAHMUS C MCCJIEI0BAHMS U IPOBEJICHUE
HCIIOJIb30BaHUEM MapKETUHTOBOTO
MHCTPYMEHTOB KOMILIEKCA HCCIIE0BAHUS C
MapKeTHUHTa HCIIOJIb30BaHUEM
MHCTPYMEHTOB KOMILIEKCA
MapKEeTHHTa
[1IKc OC-6 Cnioco0eH K TpOBECHHUIO I[1IKc OC-6 .1 Bri6upaet metoas! 1
AHAJTUTUYECKOTO WHCTPYMEHTAJIbHBIC
HCCJIEI0BAHMS C CpelICTBa aHaM3a OOIBIINX
MPUMEHEHUEM TEXHOJIOTUM JTAHHBIX JIJIS1 TPOBEICHUS
OOJIBIIIX JTAHHBIX C aHAIMTUYECKUX paboT
HCITOJTh30BaHUEM
CYILIECTBYIOIIEH B
OpraHu3aIu
METOI0JIOTUYECKON U
TEXHOJOTHYECKON
UHPPACTPYKTYPHI
KommnoneHT WNunpukarop Kpurepuii onennBanus
KOMIIETEHIUA OLICHUBAaHU Kax (c kaxum kavecmeom)
Ymo denaem obyuarowuiics (Kaxkue oeucmeus BbINOJIHACMCS OetiCmEIUe.
CROCObEH GbINOIHUMb), NOOMBEPICOAs. OCBOCHUE Coomeemcmesyem oyenke «omauuHo» 6
KoMRemeHyuu wkane oyenueanus 6 PII/].
IIKp OC-2 .1 [InanupoBaHue NpoBEICHUS CaMOCTOSITENTLHO CINTAHUPOBATH U
MapKETUHTOBOTO UCCIIEIOBAHUS U MPOBECTU MAPKETUHTOBOE
ONpeeIeHNE MAPKETUHTOBBIX HCCJICIOBAHUS C UCTOJIb30BAHUEM
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UHCTPYMEHTOB, C IIOMOIIIbIO KOTOPBIX
OyJlyT MOJy4EeHbI KOMILJIEKCHbBIE
pe3yJIbTaThl UCCIIETOBAHUS
[TonroroBka npotuecca NpoBEACHUS
MapKETHUHIOBOT'O UCCIIeI0BaHUS,
YCTaHOBJICHHE CPOKOB U TPEOOBAHHH K
MIPOBEJICHUIO0 MApPKETHHIOBOTO
VCCJIEJOBAHMUSI

3 PEeKTUBHBIX MAPKETUHTOBBIX
WHCTPYMEHTOB ISl BBISIBIICHUS
NOTPEOHOCTH MOKYIATENei TOBapOB

ITIKp OC-2 .2 [TnanupoBanue u opranuzanus coopa CriocobeH caMoCTOSTENIbHO
MEPBUYHON U BTOPUYHON MAPKETHHIOBOM | OCYIIECTBIIATE IIOAIOTOBKY K
urdOpMAIH IPOBE/IEHUI0 MAPKETUHIOBOT'O

UCCIICIOBAHHS
[TpoBOIUTH MAPKETUHIOBbIE

CrniocobeH npoBOJUTH
WCCIICIOBAaHMS Pa3HBIX THUIIOB U BHJIOB C

MapKETUHTOBOT'O UCCIIEIOBAHUS C
UCIOJIb30BAaHUEM HUHCTPYMEHTOB

UCIIO0JIb30BAaHUEM HHCTPYMEHTOB
KOMILJIEKCA MapKETHHTa

KOMILJIEKCa MapKETHHTa
CucremMaTu3upoBaTh U 000011aTh
OosbIre 00BEMBI IEPBUYHON U
BTOPUYHOM MapKETUHTOBOM
uHpOpMaun

ITIKc OC-6 .1 Bnageer TeopeTnueckumMu U CrnocobeH pa3pabarbIBaTh,

HPUKJIAJHBIMA OCHOBAMH aHAJIN3a
0OJBIINX JAHHBIX, METOJAMH U
MHCTPYMEHTAJIbHBIMU CPEJICTBAMU
yIpaBiIeHUS aHATUTHYECKUMHU
HPOEKTaMHU MO UCCIIEI0BAaHHUIO OOJIBIINX
JTAHHBIX

Brnageer 3HaHMSIMM JUTsI ONIpEIEIEHUS
HEOOXO/IUMBIX PECYPCOB MPHU
POBEJICHUH AaHATUTHYECKUX paboT

o0CYyXIaTh U YTBEPKIATh
COJIep’KaHusl aHAJIMTUYECKUX paboT
C HCIOJIb30BAaHUEM TEXHOJIOTUH
OOJIBIINX JAaHHBIX

Cnoco0eH mpoBOIUTH
aHAJIUTUYECKUE paboTHI €
WCIIOJIH30BAHNEM COBPEMEHHBIX
METO/I0B M HHCTPYMEHTAJIbHBIX
CpelcTBa aHaJIn3a OOJBIINX JTAHHBIX

4.3.2. TunoBblie OLlEHOYHBIE MATEPUATBI

Bonpocel Kk IpoMeKyTOYHOM aTTeCTAlNH

(k 3x3aMeny)

[Tpu oTBeTe Ha BONpoC CHOPMYIUPYHTE U OOOCHYHTE CBOIO MO3UILIUIO, IPUBEINTE KOHKPETHBIE

=

BOo~NoOA~WDN

MIPUMEPBL:

11. PpIHOK Kak COLIMOKYIBTYpPHOE IOJIE
12. ®dopmanibHbIC U HePOpMaTTbHBIE HOPMBI
13. CtpykTypa HOTpEOUTENHCKIUX MOTHBOB

12

I'mo6anu3zanus u [Tosenenne norpedureneii B udposoit chepe
CyOBeKkTUBHAs IIEHHOCTh U MPo0OJIeMa IIEHO00pa30BaHUs
OBOIIOLMS PHIHKOB

Tumnonorust ppIHKOB

Acummerpus nHpopManuu

CurnanusupoBanue. HebnaronpustHelii oT60p
OnnopTyHUCTHUYECKOE TIOBEICHUE

PaccesHHoe 3HaHHE

OYHKIMOHATBHBIN M He() YHKIIMOHAIBHBIH CIIpoC

0.  MakpokyabTypa U MUKPOKYJIbTypa




14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217.
28.
29.

MoTuBamoHHbIE KOH(PIUKTHI

PanyonanbHbIi BEIOOP U OTPAaHUYEHHO PAllMOHAIBHBIN BEIOOD
WppannoHaibHbIi BEIOODP: SBPUCTUKU U 3PPEKTHI

Hepapxust morpeOHOCTEHN U 11eIei

YcranoBku, Hamepenust, Y 0exaenus

Jlnunocth OpeHna

I'ennepnsie ponu u [loBenenue norpedbureneit B iudpoBoii chepe
Bo3pacTHas CTpyKTypa HaCeJICHHUs U MOTPEOUTEIbCKHE TPEAMTOYTCHUS

BupryanpHble pbIHKH
OO6miecTBO OTpeOICHUS

CTpyKTypHBIE 3IEMEHTHI MAaCCOBON KYJIbTYpPBI

Mopa kak MEXaHU3M CTPYKTYPUPOBaHUS

Mogenb NpUHATHS peleHus

Tunel npoueccoB NPUHATUS PELLICHUS

[Iporiecc mpuHATHUS PEIICHUS O MOKYIKaX B OPraHU3aIMiIX
MexaHu3Mbl BbICTpauBaHUs JOBEPUTEIbHBIX OTHOLIEHUM MEX1Yy OKYNATEIeM U IIPOIaBLIOM

Illkana 1. OuennBanue Mo TeMaM

HaumenoBanue
pa3aesia TUCHMILIHHBI

Kpurepun onenuBanuns

[Ipenmer, uenu u 3agauu
JUCUHUTIIIUHBI

3HaeT 6a30BbIC MOJICITH MOTPEOUTEIIBCKOTO BEIOOPA
YMeeT uccnenoBaTh NOTPEOUTEIHCKOE MOBEACHHE,
3HaeT coepikaHue mpoIecca MPUHATHS PEIICHHS O TIOKYITKE

Tumnonorus U >BOJOLUS
PBIHKOB.

VYmMmeer HUCCICa0BaTh HOTp€6I/IT€J'II)CKOG IIOBCJACHUC,
I/I,ZLCHTI/I(I)I/II_[I/IPOBB.TB BHCIIHUC u
HOTpe6I/ITeJ'IBCKOFO IMOBCACHUA

BHYTPEHHUE  (PAKTOPBI

KyneTypHBIE HOpPMBI U
poib CTEPEOTHUIIOB.
Kpocc-kynbTypHBbIE

BapHallul B IIOBEICHUH

3HaeT 0cOOEHHOCTH PA0OTHI C MOTPEOUTENSIMU Ha COBPEMEHHBIX
KpOCC-KYJIbTYPHBIX, MEX/TYHAPOIHBIX U TTI00AIBHBIX PHIHKAX

norpedureneit

IIcuxonoruueckue Brnaneer MeTOoJIaMu yIpaBiIeHUS IpYNIOBBIMU
JICTePMUHAHTBI BBIOOPA  |KOMMYHHKAIMAME B OTPEOUTENECKOM cpeie

Jemorpadust 1 nporuHo3sl| Y meer HCCIIEI0BATh HOTPEOUTETHCKOE HOBEJICHHUE,
IpeATnOYTeHHH UACHTU(GUIMPOBATE BHEUIHHE W  BHYTPEHHHE  (PaKTOPHI

HOTpC6I/ITCJIBCKOFO IMOBCACHUA

OO0mecTBO MOTpEOICHUS
U JIETEPMHHUPOBAHHOCTD
IIOBCACHU A

YmMmeer HUCIIOJIB30BaTh 3aKOHOMECPHOCTHU BOCIIpUATHUA u

00paboTku nHMOpPMAITUU TOTPEOUTEIEM Ha MMPAKTHKE
MOTPEOUTETHCKOTO IMOBEICHUS

Monenb HOPUHSATHS
pelieHus: NoTpeduTeneM

YmMmeer HUCCICA0BATh l'IOTpe6I/ITeJ'II)CKOG IIOBCJACHUC,

I/I,I[CHTI/I(I)I/II_II/IpOBaTB BHCIITHUC n
HOTpC6I/ITCJIBCKOFO MMOBCACHUA

BHYTpPEHHHE  (DaKTOpHI

®upma Kak NoTpeOUTEb.
Ocobennoctu
MOTPEOUTETHCKOTO
NOBE/ICHHUSI  Ha

B2B

PBIHKE

3HaeT 0COOEHHOCTH PabOThI ¢ MOTPEOUTENIMHI Ha COBPEMEHHBIX
KPOCC-KYJIbTYPHBIX, MEKTYHAPOAHBIX U TTI00ATBHBIX PHIHKAX
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HlIkana 2. KoMmjiekCHOE OLEHUBAHNE TUCHUILIMHBI

Onenka
1 Pe3yabrarbl 00yueHus

OneHka «OTIMYHO» BBICTABIIACTCA CTYIEHTY, €CIIM OH 3HAET:

Ha ypoBHe 3HaHUii:

IIpuMmeHEeHHE OCHOB MEHEIKMEHTA.

HopmaTuBHbIE NpaBOBbIE aKThl, PETYIHPYIOLIME MapKETHHIOBYIO
NEATEIBHOCTD.

Oco0eHHOCTH TTPOBEIEHHSI COIIMOJIOTUIECKUX UCCIIEIOBAHUI.
IIpyHIMIIBI CUCTEMHOTO aHAIN3A.

MeToapl UCHONB30BAHUS MPUKIAAHBIX OQHUCHBIX IMPOrpamMM IS
BBIIIOJIHEHUS CTATUCTUYECKHUX PACYETOB.

HopmaTuBHbIE NpaBOBbIE aKThl, PETYIUPYIOLIME MapPKETHHTOBYIO
JESATEIBHOCTD.

PbiHOYHBIE ~ MeTOABI  XO3SIMCTBOBAaHHSA,  3aKOHOMEPHOCTH U
0COOEHHOCTH Pa3BUTHsI SKOHOMUKH.

Oco0eHHOCTH KOHBIOHKTYPbl BHYTPEHHErO U BHEIIHEro pbIHKA
TOBAapOB U YCIIYT.

MeTo/1b1 IPOBEIEHUSI MAPKETUHIOBOT'O UCCIIEI0BAHUS.
Ilcuxonoruyeckue OCOOEHHOCTH IOBEJIEHHMS JIOAEH  pPa3HbIX
BO3pACTOB B Pa3JIMUHbIX )KU3HEHHBIX CUTYyalHsIX.

IIpaBusa, HOPMBI M OCHOBHBIE IIPUHIIUIIBI STUKH JI€JIOBOTO OOIIEHUS.
Metoauku pacdera mokaszatenedl npuObUTH, A(PPEKTHBHOCTH,
PEHTa0ETbHOCTH U U3AEPIKEK TPOU3BO/ICTBA.

Ha ypoBHe ymeHmid:

AHanu3upyeT TEKyIIyI0 PhIHOYHYIO KOHBIOHKTYPY.

CocraBnisieT TOYHOE TEXHMYECKOE 3a/JaHu€ JJIs BBINOJIHEHUS
MapKETUHTOBOT'O MCCIIEN0BaHUS.

BrisBnser npoOiaemsl U GOopMyIUpPYET LEeU UCCIIEIOBAHUS.
[Inanupyer nmpoBeaeHNE MAPKETUHIOBOTO UCCIIEJOBAHMS.
OnpenensieT MapKeTUHTOBbIE MHCTPYMEHTBI, C MOMOIIbIO KOTOPBIX
OyAyT MoJTy4yeHbl KOMITJIEKCHBIE PE3yJIbTaThl UCCIIEJOBAHUS.
[ToaroraBnuBaer U COIJIaCOBBIBAET I1aH MIPOBEICHUS
MapKETUHTOBOT'0 MCCIIEN0BaHUS.

HaxoauT nepBUYHYIO U BTOPHUHYIO MApKETUHTOBYIO HH(OPMAIIHH.
AHanu3upyeT KOHbIOHKTYPBI PbIHKA TOBApOB U YCIIYT.
PazpabOaTbiBaeT  TeXHMYECKOE  3aJaHMe  JuId  IPOBEICHUS
MapKETUHTOBOT'0 MCCIIE0BaHUS.

IloaroraBnuBaer rporuecc IIPOBEICHUS MapKETUHIOBOT'O
UCCIIEIOBaHMs, YCTAHABIIMBAET CPOKU U TPeOOBaHMS K MPOBEACHUIO
MapKeTUHTOBOro uccienoBanus. Cucremarusupyer U o0oOmaer
0osibie OO0BEMBbl MEPBUYHOW U BTOPHUYHOM MapKETHHTOBOM
uHpopMaIuu.

Ucnonb3yer MeTonbl NPOrHO3UPOBAHUS COBITA MPOIYKIUH U
PBIHKOB.

PabGoTtaeTr co chnenmanM3MpOBaHHBIMH TIporpaMmamMu st cOopa
uHbOpMAlUK M YIPaBJICHUS MapKETUHTOBBIMU HMHCTPYMEHTaMH M
MHCTPYMEHTAMH IIPOTHO3UPOBAHUS.

[IpoBOAUT MapKETUHIOBBIE UCCIIEOBAHMSI Pa3HBIX TUIIOB U BHUJIOB C
HCIIOJIb30BAHNEM UHCTPYMEHTOB KOMIUIEKCA MAPKETHHTA.

Ha ypoBHe HaBBIKOB:

5, «omauyHoy
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Co3maer oT4eTHI IO PE3yIbTaTaM MapKETUHIOBOT'O UCCIIEAOBAHMSL.
JlaeT pexkoMeHJalMK [0 COBEPIIEHCTBOBAHUIO HMHCTPYMEHTOB
KOMILIEKCA MAPKETHHTA.

[Inanupyer U opraHu3oBbBIBa€T COOp NEPBUYHOM M BTOPUYHOMN
MapKEeTUHIOBOM MH(pOpMALIUH.

OOpabarpiBaeT TONyYeHHBIC JaHHBIE C TIOMOIIBIO METOJOB
MaTeMaTHYeCKOM CTaTUCTUKU.

[loaroraBmuBaeT OTYET M PEKOMEHAALMU IO  pe3yJbTaTam
MapKETUHIOBBIX MCCIIEJOBAHUM.

@opMHpYET NPEMIOKEHUS 110 COBEPLUICHCTBOBAHUIO TOBAPHOU
HOJIUTHUKH.

@opMHUpPYET NPEUIOKEHUS] 110 COBEPIIEHCTBOBAHUIO LIEHOBOM
HOJIUTHUKH.

DopMUpyeT NPeJIOKEHNS 110 COBEPIIEHCTBOBAHUIO CUCTEM CObITa U
IPOAAXK.

@opMUpYET MPEATIOKESHHS 110 YAYUIIEHHUIO CUCTEMBI MPOBIKEHUS
TOBapOB (YCIIYT) OpraHU3aIiu.

4, «xopowio»

— OreHKa «XOpOII0» BBICTABIISAETCS CTYIEHTY, €CIIH OH:
Ha ypoBHe 3HaHwuii:
[IpumeHeHre OCHOB MEHEI)KMEHTA.
HopmatuBHBIE NpaBOBbIE aKTbl, PETYIUPYIOIIHME MapKETHHIOBYIO
NEeSITENIbHOCTbD.
Oco6eHHOCTH IPOBEIEHHSI COLIMOJIOTHYECKUX UCCIIEOBAaHUI.
[IpuHOAIIBI CHCTEMHOTO aHAIM3A.
MeTtoabl MCHONBb30BAHUS MPUKIAAHBIX OQHUCHBIX MpOrpamm s
BBITIOJTHEHUS CTATUCTUYECKHUX PACUETOB.
HopmartuBHBIE NpaBOBbIE aKTbl, PETYIUPYIOIME MAapKETHHIOBYIO
NeSITENIbHOCTbD.
PbiHOUHBIE ~ METOABI  XO3SIMCTBOBAaHHSA, 3aKOHOMEPHOCTH U
0COOEHHOCTH Pa3BUTUSI IKOHOMHUKH.
Ha ypoBHe ymMeHHi:
AHanu3upyeT TeKYIIYI0 PhIHOYHYIO KOHBIOHKTYPY.
CocraBisger TOYHOE TEXHMYECKOE 3aJaHu€ JJIs  BBINOJIHEHMS
MapKETUHTOBOT'0 MCCIIEI0BaHUS.
BrusBrisier npoGieMsl U GOpMYITHPYET LETH UCCIIEI0BaHUS.
[Inanupyet npoBeneHNE MAPKETUHIOBOT'O UCCIIEJOBAHUSI.
OmnpenensieT MapKETUHTOBbIE MHCTPYMEHTBI, C MIOMOIIBIO KOTOPBIX
OyAyT MOTy4eHbl KOMIUJIEKCHBIE PE3YIbTaThl UCCIIEOBAHMUS.
IloaroraBnuBaer " COIJIaCOBBIBAET IU1aH IIPOBEACHUS
MapKETUHTOBOT'O MCCIIE0BaHUS.
HaxoauT nepBUYHYIO U BTOPHUHYIO MAapKETUHTOBYIO HH(POPMAIIHH.
Ha ypoBHe HaBBbIKOB:
Co3zpaeT 0T4ETHI 10 pe3yabTaTaM MapKETUHIOBOTO MCCIIET0BaHUS.
JlaeT pexkoMeHJalM{U [0 COBEPIICHCTBOBAHUIO HMHCTPYMEHTOB
KOMIUIEKCA MAPKETHHTa.
[Inanupyer U opraHM30BBIBA€T COOpP NEPBHUYHON M BTOPHUYHOI
MapKEeTUHTOBOM MH(pOPMALINH.
OO6pabarbiBaeT TMOJy4YEHHBIE JaHHBIE C TIOMOINBIO METOJOB
MAaTeMaTUYECKON CTaTUCTUKH.
[lonroraBnmuBaer OTYET W PEKOMEHJALMM IO  pe3yibTaTaM
MapKETUHTOBBIX UCCIIEJOBAHUM.
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@opMuUpyeT MNPEIJI0KEHUS IO COBEPIICHCTBOBAHUIO TOBAPHOMU
IIOJIMTHUKMH.

OneHka «ya0BIETBOPUTEIILHO» BBICTABIIAETCS CTYACHTY, €CIH OH:
Ha ypoBHe 3HaHmii:

IIpuMeHeHrEe OCHOB MEHE)KMEHTA.

HopMaTuBHBIE NpaBOBBIE AaKThl, PETYIUPYIOIUE MapPKETUHTOBYIO

NESTENBHOCTbD.

Oco6eHHOCTH IPOBEIEHHSI COLIMOJIOTMYECKUX UCCIIEOBAaHUI.

[IpyuHLAIIBI CHCTEMHOTO aHAIM3A.

Ha ypoBHe ymeHuii:

AHanu3upyeT TEKyIIYI0 PhIHOYHYIO KOHBIOHKTYPY.

CocraBiseT TOYHOE TEXHMYECKOE 3aJaHue I  BBINOJIHCHUS

MapKETHHIOBOT'O UCCIIEIOBAHMS.

BrusBiisier npoGieMsl U GOpMyIHPYET LETH UCCIIEI0BaHUS.

[Inanupyer npoBeaeHNE MaPKETUHIOBOT'O UCCIIEIOBAHUS.

Ha ypoBHe HaBBIKOB:

Co3zfiaeT OT4ETHI 110 pe3yIbTaTaM MapKETUHIOBOTO MCCIIEI0BaHUS.

JlaeT pexkoMEeHJalMKU 10 COBEPIICHCTBOBAHUIO HMHCTPYMEHTOB

KOMIUIEKCa MapKETUHTA.

3,
«yooenemeopumern
bHOY

— OleHKa «HE YIOBJICTBOPUTEILHO» BBICTABISIETCS CTYACHTY,
KOTOPBIA HE 3HAET 3HAUYUTEIIbHOM YacTH MPOTPAaMMHOIO Marepuala,
JIOTIYCKaeT CYIIECTBEHHbIC OIIMOKU, HEYBEPEHHO, C OOJBIINMHU
3aTpyAHEHUSIMU BBITIOTHAET MpakThueckue padotel. Kak mpasuiio,
OLICHKA «HEYIOBJIETBOPUTEIIHO» CTABUTCS CTYAEHTaM, KOTOPbIE HE
MOTYT TPOJOJDKUTH O0y4deHHe Oe3 MOMOJHUTEIbHBIX 3aHSATHUU 0
COOTBETCTBYIOILIEH JUCHUILIIMHE.

— YyeOHBIE JOCTMXKEHHS B CEMECTPOBBIN MEPUON U PE3YTBTATHI
pPyOEKHOTO KOHTPOJS JEMOHCTPHUPYIOT HEBBICOKYIO CTETCHb
OBJIAJICHUSI IPOTPAMMHBIM MaTEPHUAJIOM IO MUHUMAJIBHOW TJIAHKE.

«He
yoogiemeopumens
HO»

4.4. MeTonnueckne MaTepuaJibl

3aHATHS TI0 TUCIUILIMHE «AHAaJIN3 MOBEIeHHE MOTpeOuTeNei» MpeACTaBleHbl CIEIYIOIIMMU
BUJAMU padOThI: JIEKIIUU, IPAKTUUECKUE, a TAK)KE CAaMOCTOSITENIbHOM paboTOM CTYIEHTOB.

Ha mpakTuyeckux 3aHATHUSAX CTYAEHTHI BBIMONHSIOT 3a/laHusl ¢ OOCYKIEHHEM MPOOIEMHBIX
BOIPOCOB W BBHIPAOATHIBAIOT CBOE€ MHEHWE TI0 TIOBOAY pEUIEHUS OCHOBHBIX BOIIPOCOB B
MOTpeOUTENHCKOM chepe.

B pamkax camocTosiTensHON pPaOOTHI CTYAEHTHI TOTOBSITCSA IO BOMPOCAaM, TOTOBATCS K
CEMHHAPCKUM 3aHSTHSIM, OCYIIECTBISIOT MOJATOTOBKY K YK3aMEHY.

Texymas aTrectaus o JUCITUIUINHE TPOBOJUTCS B (hOpMe KOHTPOJIBHBIX MEPOTPHITHIA —

(93cce, IUCIYT) MO OIEHUBAHUIO (PAaKTUYECKUX PE3yTbTATOB OOYUCHHS CTYICHTOB U

OCYIIECTBIISIETCS BEIYIIINM TIPETIOaBaTeIIeM.

OObeKkTamMu OIICHUBAHUS BBICTYIIAOT:

— yueOHass JuCHUIIIMHA (aKTUBHOCTh Ha 3aHATHSAX, CBOEBPEMEHHOCTH BBITIOJHEHUS
pa3IMYHBIX BHUJIOB 3aJlaHUM, MOCEIIAEMOCTh BCEX BHUIOB 3aHATUM II0 AaTTECTyeMOM
JTUCLUTIIUHE);

—  CTeNeHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

—  YpOBEHb OBJIQJICHHS] NMPAKTHMYECKUMU YMEHHMSIMH M HaBbIKAMH IO BCEM BHJaM y4eOHOM
paboTHI;
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—  pe3ynbTaThl CAMOCTOSITEILHON paOOTHI.
AKTUBHOCTh CTYJEHTAa Ha 3aHATUSAX OLEHUBAETCS [0 €ro BBICTYIUICHHSIM IIO BOIIpOCam
MPAKTUYECKUX 3aHITUH.

Onenka paboThl CTylIEHTa Ha MPaKTUYECKHX

KPUTEPUSIM:

3aHATUAX OCYHICCTBIIACTCA 110 CIICAYIOIIUM

OTnu4yHO - aKTMBHOE YydacTue B OOCYKACHHHM MpoOJeM KaXJIoro ceMuHapa,
CaMOCTOSITEJIbHOCTh ~ OTBETOB, CBOOOJHOE  BIIQJICHHE MAaTepUajoM, IIOJIHblE U
apryMEHTHPOBAHHbIE OTBETHl HAa BONPOCHl CEMMHApa, y4acTUE B JAMCKYCCUAX, TBEpAOE
3HaHHUE JIEKL[MOHHOI'0 Marepuaia, 00sA3aTeJIbHOM U PEKOMEHJIOBAHHOM JONOJHUTEIbHOMN
JUTEPATYphl, PETYJISpHAsI IOCEIAEMOCTb 3aHATHH.

Xopomo - HEIOCTATOYHO IIOJIHOE  PACKPBITUE HEKOTOPBIX  BOIPOCOB  TEMBI,
HE3HAUUTENIbHbIE OMNOKU B (JOPMYJIMPOBKE KATETOPUIl U MOHATUI, MEHbIIasi aKTUBHOCTb
Ha CEMMHapaX, HENOJHOE 3HAaHWE JOIOJHUTENbHOM  JIMTEpATypbl, XOpollas
IIOCEIAEMOCTBIO.

VY 10BIIETBOPUTENBHO - OTBETHI OTPAXKAIOT B LIEJIOM OHMMAHUE TEMBI, 3HAHUE COJIEP/KaHUs
OCHOBHBIX KaTeropuil M NOHATHUH, 3HAKOMCTBO C JIEKIMOHHBIM MaTe€puajioM U
PEKOMEHIOBAHHOM OCHOBHOMW JIMTEPAaTypOM, HENOCTATOYHAs AKTUBHOCTb HA 3aHATHSX,
OCTaBJISAIOLIAS JKEJIATh JIYULIETO MOCEIIAEMOCTb.

HeynoBneTBOpUTENBHO - MIACCUBHOCTh Ha CEMMHApaX, 4acTasi HETOTOBHOCTb IIPU OTBETax
Ha BOIPOCHI, IIOXas IOCEIAEMOCTh, OTCYTCTBHE KaueCTB, YKa3aHHBIX BbILIEC MJIs
10JIyuyeHUs 00JIe€e BHICOKUX OIIEHOK.

Kpome Toro, oneHuBaHue CTyAE€HTa MPOBOAMTCS HA KOHTPOJBHOW HEJNENE B COOTBETCTBHH C
pacrnopspKeHHeM MpopeKTopa Mo yuyeOHou pabdote. OleHUBAaHUE CTYACHTAa HAa KOHTPOJIBHOW Hejaemne
MIPOBOAMTCS MPENoAaBaTesieM HE3aBUCUMO OT HAJMYMSI WIM OTCYTCTBHSI CTYyJIeHTa (110 yBa)KUTEIbHOU
WIA HEYBa)XUTEJIbHOW Npu4MHE) Ha 3aHATHH. OIleHKa HOCUT KOMIUIEKCHBIH XapakTep M YYUThIBAET
JOCTUKEHUSI CTY/IEHTAa 10 OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Mpoliecca 3a TeKYIIHHN Mepro/.

CryneHT nomyckaercs K MPOMEKYTOYHOW aTTeCTalUy M0 JUCLMIUIMHE B CIIy4ae BBIOJIHEHHUS
UM BCeX 3aJaHUA U MEPONPUSTUN, MPETyCMOTPEHHBIX MPOrpaMMOMN JHUCHUIUIMHBI (1O (dopmam

TEKYIIETo

KOHTpOJ’IH). B CJIydac HaJlIU4iusd yqeGHoﬁ 3a0JDKCHHOCTH CTYACHT OTpa6aTLIBaCT

HpOHYHIGHHI)IG 3aHATHUS B COOTBETCTBHUH C Tpe6OBaHI/I$IMI/I. OHGHKa CTYIIGHTa HOCUT KOMHJ’IGKCHBIfI
XapakTep, SBIeTCs OATTLHON U ONpeIeseTcs ero:

- OTBETOM Ha 3a4eTe C OIeHKOH,

- Y4eOHBIMH JJOCTHKEHHUSIMH B CEMECTPOBBII MIEPUO/I.

IIpoueaypsl u cpeacTBAa OLlEHUBAHUSA 3JIEMEHTOB KOMIIETCHIM T

o AMCHMIIJIMHE

IIpoueaypa CpencrBo onieHNBaHUA
NPOBeACHUSA Texynuit KOHTPOJIb [IpomexxyToun
bl KOHTPOJIb
Bremonnenune | Bremmonnenue | Brmmonnenue | BrimostHenume DK3aMeH
YCTHBIX MHCbMEHHBIX | MPAKTUYECKUX 3cce
. 3aJaHuN 3aIaHUN
3aJaHui
[Iponoimxuren Ilo Ilo Tlo ITo B
BHOCTH YCMOTPEHUIO | YCMOTPEHHUIO | YCMOTPEHUIO | YCMOTPEHHMIO | COOTBETCTBUU
KOHTPOJIA MpernojaBares | MmpernojaBaTe | MpenojaBaresl | MpenojaBare | € NPUHITHIMU
HOpMaMH
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o st o nst BpEMEHU
dopma VYerasiit onpoc | [Tucbmennsiid | [Iucbmennsiii | [luceMennas | B nuceMeHHOM
oTpoc orpoc dhopma c dopme
IPOBEJCHUS
MpEe3CHTAIINE
KOHTPOJIS 1
Bun YcTHEBIE [Tucemennsie | [Ipaktuueckue | [IuceMeHHBIN DK3amMeH
IPOBEPOYHOTO BOIIPOCHI 3a/laHus 3a/laHus orpoc
3aJlaHus
®dopma oTyeTa YcrHbie OTBeTHI B OTBeETHI B OTBeTHI B OTtBeTHI B
OTBETHI MUCbMEHHOW | MHUCHMEHHOM | MUCHPMEHHOW | MHCbMEHHOMN
dbopme dbopme dopme (1o dbopme
acce)
Pa3ngatounsrit €CThb CnpaBoyHas CnpaBouHas CnpaBoyHas CnpaBoyHas
nuTeparypa- | JMTeparypa- auTepaTtypa TuTepaTypa
MaTepuan

5. MeToaudyeckue MaTepuaJabl 1Jd 0CBOCHUSA TUCHUIIJINHDI

OOydeHue 1o TUCHMIIMHE «AHAIU3 MOBEIEHUE MOTpeOuTenei» npemnonaraeT U3y4eHne Ha
Ay/IMTOPHBIX 3aHATUAX (JICKIUHM U MPAKTHYCCKUE 3aHATHS) U CAMOCTOSITENbHOU pabote cTyaeHToB. C
LEJIbI0 00eCIeueHNs YCIEeIHOro 00yueHHs! CTYIeHT AOJDKEH 3a07aroBpeMeHHO TOTOBUTHCS K JIEKIIUH,
MIOCKOJIbKY OHa SIBJISIeTCs] BaKHEHIIel (opMoii opraHu3aluy y4eOHOTo IpoIecca, HOCKOIbKY:

3HaKOMHT C HOBBIM y4€OHBIM MaTepHaIIOM;

Pa3BACHACT yqe6Hble 9JICMCHTEI, TPYAHBIC 1JIs1 IOHUMAHUA,
CHUCTEMAaTU3HpYyeT yueOHBIH MaTepua;

OpUEHTHUPYET B yueOHOM Ipoliecce.

Ilooeomoska k JleKyuu 3aKJII049acTCd B CJICAYIOIEM:

BHHUMATEIbHO IPOYUTANTE MaTEpUall IPEIbINYILEH JTEKIUH;

y3HalTe TeMy IMpeJaCcTosAleld JeKuuu (M0 TeMaTHMYecKOMy IUIaHy, MO HH(popMaIuu
JIEKTOpA);

03HaKOMbTECH C YUEOHBIM MaTepUaIOM MO YUEOHUKY U Y4EOHBIM [TOCOOUSIM;
nocrapaiTech yICHUTh MECTO M3y4aeMOi TeMbI B CBOEH PO eCcCHOHATBLHOM MOATOTOBKE;
3aMMIIUTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 3a1aJUTE JIEKTOPY Ha JIEKIUH.

Tloocomoska k oxzameny. K 9K3aMCHY HCO6XO,Z[I/IMO TOTOBUTCA LCIICHAIIPABIICHHO, PETYIIAPHO,

CUCTCMAaTHUYCCKU HW C TCPBBIX JIHef/'I 06yquI/1$1 10 )IaHHOﬁ JAUCIIUITIINHE. ITonmBITKH  OCBOUTH
JUCLUIIINHY B IEPUOJ 3a4ETHO-DK3aMEHALIMOHHON CECCHM, KaK IIPaBUIIO, IMOKA3bIBAIOT HE CIUIIKOM
YIIOBJIETBOPUTEIbHBIE PE3YIbTATEL. B caMoM Hauase y4eOHOro Kypca MO3HAKOMBTECH CO CIIEAYIOIIEH
y4eOHO-METOJMUECKOMN JOKYMEHTAIUEH:

IpOrpaMMOil TUCIUTUTHHEI;

nepeyHeM 3HaHWH U yMEHHH, KOTOPBIMHU CTY/JICHT JIOJDKEH BIIaJCTh;

TEMaTHYECKUMU TIJIaHAMHU JICKIHI;

KOHTPOJIbHBIMH MEPOIIPUATHIMU;

y4eOHUKOM, YU€OHBIMH MTOCOOUSMU 1O AUCIHUIUIHMHE, a TAKXKE SJIEKTPOHHBIMU PECypPCaMU;

18



—  TIEPEYHEM BOIIPOCOB K IK3aMEHY.

[Tocie aToro y Bac JOKHO CPOPMUPOBATHCS YETKOE MpeCcTaBiIeHuEe 00 00beMe U XapakTepe
3HAHUW U YMEHUH, KOTOPBIMU HaJ0 OyJeT OBlaAeTh MO JucuuIuiiHe. CUCTEMaTHYECKOE BBIIIOJIHEHNE
y4eOHOW pabOTHI Ha JICKITUSAX MO3BOJIUT YCIICITHO OCBOWTH JUCIHUILUIMHY U CO3JIaTh XOPOIIYIO 0a3zy s
cJIayy 3a4yeTa C OLICHKOM.

[Ipu opranmzamuu oOydYeHHUsS MO AWCHUILIMHE TIPEroAaBaTellb JODKEH O0paTHTh 0coboe
BHUMAaHHE Ha OPTaHU3alUI0 CAMOCTOATENFHONH pPabOTHl CTYAEHTOB. Matepuanbl Uil 3aHATHI
HEO0XO0MMO OOHOBJIATH €KETrOJHO, YYHMTHIBAIO H3MEHsSIOMmMecs yciuoBusa. [Ipu YTeHuW neKumi
UCTIOJIB3YIOTCS ITPE3EHTALINH.

IToaroroBka ncce

Occe — BHJ CaMOCTOSITENIbHOM HCCIIEeOBaTeNbCKOM pabOThl CTYIACHTOB, C LENbIO YIIyOleHHs u
3aKpeIICHUS] TEOPEeTUYECKNX 3HAHWW M OCBOCHMS IMPAKTUYECKHX HaBBIKOB. Llenb acce cocTouT B
Pa3BUTUH CaMOCTOSITEIBHOTO TBOPYECKOTO MBIIUICHUS U MHCHbMEHHOTO H3JI0KEHUS COOCTBEHHBIX
MBICJICH.

O0beM paboOTBHl JOKEH cOoCTaBiATh OT S5 gm0 10 crpaHmil medatHoro Tekcra. Pabora moipkHa
CoZepKaTh TEOPETUYECKHE OCHOBBI MOJENCH TOBeACHUsT TOTpeOHuTeneld, HeoOXOomuMble s
PacKpBITUSI TEMBI, OJHAKO 00BEM TeopeTHUecKod dactu He mpeBbimaet 30% oT obmero odbema
paboter. HeobxomuMo mpoaHaIM3UpOBaTh OCHOBHBIC TPYIHOCTH MPAKTHYECKOTO BHEIPECHUS MOCIN
MOBE/ICHUS MOTpeOUTeNeH, MOKa3aHbl UX OCHOBHBIC MPUYMHBI M MYTH MpeojoiieHus. JomkHa ObITh
cOOJII0IeHA JIOTHKA U3JI0KEHHS MaTepHralia, BEIBOJBI TPaMOTHO C(OPMYIMPOBAHBI 1 0OOCHOBAHHBI.

Ha mocnenneM mpakTuueckoM 3aHSATHH MPOXOJAUT 3alIMTa MPOEKTa Mo UTOoroBomy scce. CTyIeHTHI
JIOJDKHBI TIOJITOTOBUTH Tpe3eHTanmio B Power Point (3-5 cnaiinoB) u gokian, Tae CoaepsKarcs
OCHOBHBIC TIOJIOKCHHSI W BBIBOJBI 3cce. Jlokimang ©W Tpe3eHTaus JIOJDKHBI COJEPXATh TOJIBKO
pe3yabTaThl CaMOCTOSITEIILHOTO aHallM3a CTYAEHTOB. TeopeThueckass 4YacTh 3CCe, ITOCBSIICHHAs
OCHOBAaM MOJEJH TOBEJSHHs MOTpeOHUTeNel, He MOJDKHA MPHCYTCTBOBATh B JIOKJaae. BrIcTyruieHne
CTYJCHTA JIOJDKHO 3aHUMaTh OoT 5 10 10 munyT. [To MTOraM mpe3eHTaluu CTyISHT JOJKEH MPaBUIIBHO
U apryMEHTHPOBAHHO OTBETUTH Ha BCE BOIPOCHI MPENOJaBaTeNsi U APYTUX CTYIEHTOB MPHU 3alIUTe
paboThI.

JAuenyT — 3TO cnoco0 paccMOTPETh pEANbHYIO YIPaBICHUECKYIO CHTyaluio B (opme
auckyccuu, oocyxaenus. Ilpeamnonaraer ananu3 mHpopMaluud B HU3y4aeMOM OOBEKTE, MOCTAHOBKY
npoOsieMbl, TOUCK pEeLIeHUl, cocTaBieHHe (0TOOp) MpeiaraeMblXx NyTE€H perieHHus MHpoOJIEeMBI,
¢dbopmHpoBaHUEe IENU B BUAE NMporpamMmbl (eHcTBHif). JlaHHBI MeTOA MPUBS3BIBAET JAUCKYCCHUIO K
peanbHBIM (aKTaM, C KOTOPBIMH YYaCTHHKAM B TOW WJIM WHOW Mepe JIOBENeTCS MMETh JIeNI0 Ha
NpakTUKe. J[UCIyT MO3BOJNSET CTYJAEHTAM OCMBICIUTh MEXAHW3M U CPEJICTBO PEIICHUS aKTyalbHBIX
npobsieM, monpoOoBaTh cedsi B POJIM MEHEKepa, PYKOBOIMUTENS, OTBETCTBEHHOIO 3a MPUHATHE
pemeHuid. JlucryT He OrpaHMYMBAETCS JIMIIb COBMECTHBIM OOCYXJEeHHEM NpoOieMbl B y4eOHOM
ayJAUTOPHUH, TIPENIOIAracT Peaan3alliio CIeIyIOIUX I1aroB:

® UHIUBUAYaAJbHYIO HOJATOTOBKY YYAaCTHHKOB K OOCYXIEHHIO KOHKPETHOM cuTyauuu (cOop
uH(popMaInn) Mo odCcykaaemMoi mpobdeme;

e TmpenBapuTeIbHOE HepopManbHOE OOCYXICHHE B aKTUBHOW TPYINE OJIHOTPYIITHUKOB
(OZTHOKYPCHHKOB);

e 00CyXJeHHE O]l pyKOBOICTBOM IPEIOIaBaTes;

CaMmocrosiTeibHasi padoTa cryaeHToB. I[lomydeHue yriyOJeHHBIX 3HAHUHM MO H3ydaeMOM
JUCHUINNIMHE JOCTHUIracTCa 3a CUCT CaMOCTOSITEIbHOM pa60T1>1 CTYACHTOB. BLII[GHHGMBIC qacChl
1eJIecoo0pa3Ho HUCIONIB30BaTh 11 3HAKOMCTBAa C JIOMOJIHUTEIBHOW HAy4YHOW JUTEpaTypor IO
HpOGHGMaTI/IKe AUCHUIUIMHBI, aHalin3da Hay4YHbIX KOHI.[GHI_II/Iﬁ U COBPCMCHHBLIX TIOAXOIOB K
OCMBICIIEHHUIO paccMaTpuBaeMbIX npodiem. K camoctosTenbHOMY BUAY pabOThI CTYI€HTOB OTHOCUTCS
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pabota B OMOIMOTEKaX, B JJIGKTPOHHBIX IOUCKOBBIX CHCTEMax W T.I. MO cOOpy MaTepuaioB,
HEOOXOJUMBIX Ul TPOBEICHUS TMPAKTUYCCKUX 3aHATHHA WM BBIMOJHEHUS KOHKPETHBIX 3aJaHHN
mpernojaBaTesis Mo u3ydaeMbiM TemaMm. CTyAeHThl MOTYT YCTAaHOBHTH OJJICKTPOHHBIA JUANoOr ¢
MPEIoIaBaTeieM, BBIMOIHATh MOCPEACTBOM HEro KOHTPOJIBHBIC 3aJaHus. B KadecTBe OIICHOYHBIX
CPEJICTB Ha MPOTHKEHUU CEMECTPa UCIIONIb3YIOTCS TECTOBBIC 3aaHMSI.

CamocrosiTeIbHOE HU3YYCHUE Pa3a€I0B NUCHUIIJIHNHDBI

Ne | HammeHoBaHMe pa3zjiena Bonpocbl, BLIHOCHMbIE HA CAMOCTOSITEJbHOE H3yYeHHEe

n/n JTUCIHHUIIINHEI

1 |lIpenmer, nenu wu 3amauu|Konnemnuu MAapKETHHTa, OpPUEHTUPOBAHHbBIC Ha
JHUCIHUILIMHBI norpeburens. ['mobanm3amust motpebnenus. Konuemnmus

CyOBEKTHUBHOI LIGHHOCTH U IpobsieMa eHo0Opa3oBaHus

2 |Tumosmoruss w H3BomonUs|OYHKIMOHAIRHBIM W HEQYHKIIMOHAIBHBIN crnpoc. Ponb
PBIHKOB. pucka u HEONPEACIICHHOCTH npu aHanuse
norpeOuTensckoro  BbiOopa.  Tumomorus  pBIHKOB;
SBOJIIOLMS PHIHKOB.

3 |KymerypHble HoOpMmbl u|BnusHue — pedepentHsix  rpynn Ha  lloBenenwme
ponb crepeotunoB. Kpocc-{nmotpebureneii B uudpoBoit  chepe (HOpMaTuUBHOE,
KYyJIbTYpHBIE BapHaluy B|LEHHOCTHO-OPUEHTHPOBAHHOE, MH(POPMAITIOHHOE).
MOBeIeHUU oTpedbuteneit |Bmusaue cembun u  1nomoxossiictBa Ha [loBexenwue
norpedurenei B mudpoBoii chepe. Ponu wieHoB ceMbu B
NPUHATUM PEIIeHUs O TNOKynke. ['eHnepHble Mojenu

noTpeOIeHNUS.
4 |[Icuxonornyeckue Crunp xu3Hu. Teopum IHMYHOCTH, HX IPUMEHEHHE B
J€TEpMUHAHTBI BEIOOpA MapKeTHHIe. DBPUCTUKH U UPPALUOHAIbHBIE MPOLEAYpPbI
BbIOOpa. DPU3MOJIOrMYECKHE JETePMMHAHTBl  BBIOODA.
HelipomapkeTuHr.
5 |Hdemorpadus u mnporrossi|BozneiicTBue Bo3pacTHBIX XapakTepucTuk Ha IloBeneHue
MPEATIOYTEHUN norpedbureneil B 1u¢poBoi cdepe; MaKpOMapKETUHI B

CBETE CTApEHUS HACETICHUS; PHIHOK «CHOBA MOJIOJIBIX).
6 |O6mectBo motpebieHus u|PmIocodcKkue U MCUXOJIOTHIECKIE 0COOCHHOCTH 00IIECTBa

JeTepPMUHUPOBAHHOCTh notpelieHusi;  poiab  HOTpeOuTenss B OOLIecTBe
MIOBE/ICHUS noTpedIeHNs.

7 |Mopens NpUHATUA| TUIIBI  NIPOLIECCOB  NPHUHATUS  PELICHUsA: IEpBHUYHEIE,
PEIICHNUA HOTpe6I/ITeHeM IMOBTOPHEBIC, UMITYJIbCHUBHBIC ITOKYIIKH.

8 |Pupma kak morpebuTens. [Ipobmema «UEHTPAIBLHOTO areHTa. Monenb
Oco0ennoctu OpraHU3alMOHHOI0 MOKYIAaTeIbCKOIO TIOBEICHHUS.
MOTPEOUTENHCKOTO

noBeJIeHNsI Ha peiHke B2B

Bomnpocel i1 caMmonpoBepKH

Ne Bonpocsl A5 caMonpoBepKH
pazaena

1. [poanamusupyiite yrBepkiaeHue C. YonrtoHna:  «Toibko MOTpeOUTENH
MOYET BCEX HAC YBOJIHUTbHY.

2. YTo W3 HIXKENPHUBEAECHHOTO OTHOCHUTCS K HCCICIOBAHUIO ITOBEIICHUS
notpeduTeneil: a) BeIOOp MHCTUTYTA; 0) cTpaxoBaHue XU3HHNe B) BBHIOOD
BEPOMCIIOBEIAHMS; T) MOKYITKAa YICOHHKA.

3. Kakwue hakTopsl BAMSIOT Ha YCIIEUTHOCTH MPOAYKTa?
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4. MoXHO 1M YTBEPXKIaTh, YTO CHELMATUCTHI MO MApPKETHUHTY CETONHS B
Oosbiieli Mmepe BIUAOT Ha I[loBeneHnue morpeduTeneir B mudpoBoit chepe,
4YeM B [IPOLLIOM?

1. Kak MeHs1ach poiib MOTPEOUTEINS Ha PhIHKE?

2. KakoBble OCHOBHBIE THITBI PHIHKOB? B 4eM WX OTIMYHUS C TOYKU 3pEHHS
MIOBEJICHHS TOTPeOnTENS?

2 3. HWmeer nu unpopmanys 3Ha4YeHHUE HA PHIHKE?

4. B yeM pa3iuuus PeIHKOB, OPUEHTHPOBAHHBIX Ha (yHKIMOHAIBHBIN CIIPOC, U
PBIHKOB, OPUEHTUPOBAHHBIX HAa HE(PYHKIIMOHAIBHBINA CIpoc?

1. B ueMm ornmune MUKPOKYJIbTYpPBl OT MaKpOKYJIbTYpbI?

2. B uyeMm 3akirovaercss BIMSHUE CeMbH U JloMoxossiicTBa Ha IloBenenue

3 norpedurenei B mudposoii chepe?

3. KakoBble reHaepHble MoOJENU TOTPEONECHUS U SBIAIOTCA JM  OHH
CTaOWJIBHBIMH BO BPEMEHHU?

1. KaxoBbl mOJX0/bI K BBICIECHUIO TOTPEOUTETHCKUX MOTHUBOB?
2. B uem paznmmuus palnoOHAILHOTO W UPPANMOHATEHOTO BHIOOPOB?
4 3. B kakoil Mepe [OCTHKEHUS HEWPOMApKETUHra MOTYT  TOMOYb
' IIPEJICKa3bIBaTh BEIOOP MHIUBUIOB?
4. B kakoi Mepe HeonpeaeNeHHOCTh OYAyIIero BIUsEeT Ha BEIOOP
norpedureneit?
1. KaxkoBsl ocobennoctu aemorpaduyeckoit cutyanuu Poccun? Mmeer nu oHa
cxoxmue uepThl ¢ cutyauueit B CIIIA?
5 2. MoxXHO 1M TpeacKa3blBaTh MPEANOYTEHUs TMOTPEOUTENed HCXOIsl U3
' JAaHHBIX O BO3PACTHOM CTPYKTYpE HaceIeHUs?
3. Kak wmensiercs nemorpaduueckas cuTyauus co BpemeHeM? Beinenure
OCHOBHBIE TeHIeHITUH B Poccuu u Mupe.
1. MoryT 11 KOpHOpaLuy MOJHOCTBIO ONPENeNATh BEIOOp noTpeduTesns?
2. V3Mensiercs v MOBECHHE JIFOJICH M UX MOTHBEI 110 MEPE Pa3BUTHS MapKETHH
6. TEXHOJIOTHI1?
3. B03MOXHO JT1 BBEJICHHUEM OTPaHUYCHUN 00€CTIeYHTh OOJBITYIO0 CBOOOTY
norpedurens?
1. KakoBa mocienoBaTelbHOCTh MPUHATHS PEIICHUS TOTpeduTenem?
7. 2. Kak Bnuser rnobamusanus Ha [loBenenue morpebuteneid B uudpoBoit
chepe?
1. B ueM ocobGeHHOCTH MOBEACHMS OPTaHU3alMIi B Ka4ecTBe MOTpeOuTens?
8 2. Bnmsier nu cTpykTypa GUpMbI Ha ee OBEICHHE Ha phIHKE?

3. KakoBbI OCHOBHBIE DIIEMEHTHI TIpollecca MPUHATHS PEIICHHS O MOKYIKax
B OpraHu3anusx.

6. YueOHasi JuTepaTypa M pecypcbl HMH(OPMANHMOHHO-TEJEKOMMYHMKAIIMOHHOW CeTH
"HuTepHer"
6.1. OcHoBHas UTEpaTypa
1. Hy6posun, U. A. [loBenenue norpedureneit: yueobHoe nocodue / U. A. JlyOpoBuH. — 4-e u3n. —
M.: JamkoB u K, 2018. — 311 ¢. — ISBN 978-5-394-01475-8. — TekcT: 21eKTpOHHBIH //
DnexTpoHHO-O0nbmuoreuHas cucrema [IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/85405.html

2. Menuksan, O. M. [loBenenue morpeduteneii: yueOnuk / O. M. MenuksH. — 4-e u3n. — M.:
JNamkxoB u K, 2018. — 2018 c. — ISBN 978-5-394-01043-9. — TekcT: »31eKTpOHHBINA //
DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS: [caliT]. — URL:

http://www.iprbookshop.ru/85320.html
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3. TloBenenue nmorpeduTeneii: yueOHOE TOCOOUE I CTYIEHTOB BY30B, 00YJaIOIIUXCSI 10
cnernanbHocTH 080111 «Mapkerunry, 080301 «Kommepius (Toprosoe nemno)» / I'. A. Bacuises, O.
A. JlebGeneBa, A. I'. Bacunbes [u ap.]; mox pexaknueit H. W. JIsrunoit, I'. A. BacunbeBa. — 2-e us .
— M: JOHUTHU-JAHA, 2017. — 238 c. — ISBN 978-5-238-01280-3. — TeKcCT: 2J1eKTpOHHBI# //
DnexTpoHHO-0ubmmoreuHas cucrema [IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/81820.html

4. TlommpsixoB, A. H. MHccrnenoBarenbckoe TIOBEACHUE: CTpaTerdu  IMO3HAHUS, ITOMOIIIb,
npotuBoaeicTBre, KOHMIUKT: MoHOTpadus / A. H. [lonaesakoB. — 3-e 3. — Mocksa, Caparos:
I[MEP CDO, A# Ilm DOp Memua, 2019. — 240 c. — ISBN 978-5-4486-0818-6. — Tekcr:
AJEKTPOHHBIA //  DNeKTpoHHO-OMmOmuoTeunass cucrema I[IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/88163.html

5. Tloceimanoga, O. C. DxoHOMUYECKasl ICUXOJIOTUS: ICUXOJIOTMYECKHUE aCIIeKThI TOBEACHUS
notpeduteneii: monorpadus / O. C. [loceimanoBa. — Caparos: ByzoBckoe oOpa3oBanue, 2019. —
341 c. — ISBN 978-5-4487-0467-3. — TekcT: 2JIeKTPOHHBIHN // DNEKTPOHHO-OMOIMOTEYHAs cHUCTEMA
IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/80372.html

6.2. JlonotHUTEIbHAS JINTEpATypa

1. Kysbmuna, T. B. DddexTuBHOE MaHUMynHpoBaHHE MOBEACHHEM uenoBeka (2-e¢ uznanue) / T. B.
Ky3pmunaa. — M.: JlamkoB u K, At [Tu Dp Menua, 2017. — 147 ¢. — ISBN 978-5-394-01939-5.
— Texct: snexTpoHHbI // DnekrponHo-6ubanoTeynas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/57159.html

2. Ilnactununa, H. B. Jluctanimonssie nokynku. [Topsaok npuoOpeTeHrs TOBapOB U IOpUIUIECKAs
3amuTa norpeoureneii (2-¢ uzganue) / H. B. IInactuanna. — M.: Jlamko u K, Aii I[Tu Dp Menua,
2017. — 158 c. — ISBN 978-5-394-01543-4. — TeKkcT: 2JeKTPOHHBIH // DIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS: [caitt]. — URL.: http://www.iprbookshop.ru/57165.html

3. TloBeneHueckue cTpaTerud NOTpeOUTENECH KYyIbTYpPHOW MPOJYKLUMHU: LEHHOCTH, WHTEPECHI,
tunonorus / U. B. Jlamyk, E. B. Maptumenkosa, E. FO0. CmbikoBa, H. A. CocHoBckas; mon
penakmueit M. B. Kotnsapos. — Munck: benopycckas nayka, 2017. — 300 ¢. — ISBN 978-985-
08-2114-0. — Tekct: 3NeKTPOHHBIH // DnekTpoHHO-O0nOoTeunas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/74082.html

4. Crroapt-Kotie, PoGepr PesynpratuBHOCTB: Cekperhl 3ddextuBHOro moBeaeHuss / Pobept

Crroapt-Korue; nepeson JI. U. baiicap. — M.: Anpnuna [labmumep, 2019. — 280 c. — ISBN

978-5-9614-1934-4. — Tekct: DHIeKTpPOHHBIN // DnekTpoHHO-OMOMMorewyHas cucrema I[PR

BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/82459.html (mara obpamenus: 05.11.2019).

— Pexxum noctyna: aig aBTopu3Hp. Noab30BaTeNnel

Hy6posun U.A. [ToBeaenue notpeduteneit. - M.: Jlamkos u K, 2018

Haymog B.H. [ToBenenue nmorpedureneii. - M.: UHOPA-M, 2018

Hparanuyk JI.C. IloBenenue norpedurenei. — M.: Uudpa-M, 2018

Annan JIu6. OnHOCTpaHUYHBIN MapKeTHHIOBBINA miiaH. Kak HallTu HOBBIX KJIIMEHTOB, 3apaboTaTh

OoJIblIIe IEHET U BBIIEIUTLCS U3 TONIEL. — buooc, 2018

9. ®wuin bapnen. B3mom mapkernnra. Hayka o ToM, moueMy MbI TOKyTaem, JJIeKTpoHHast kaura, 2017

10. Macrepcon Maiikn. Crapran. Kak 6sicTpo packpytuth Gpupmy. — M.: Jluanextuka, 2019

11. Opuk Puc. Meton crapramna. [IpeanpuHumaTenbckie IPUHLIUIBL YIIPABICHUS AJIsl TOJITOCPOYHOTO
pocta komnanuu. — M.: Anenuna [Tabnumep, 2018

12. bepu D. 3a npenenamu urp u cueHapues. — MH.: [lomyppu, 2007. ®unumn ['petise. Kimnerromorus
Mann, UBanoB u ®epbep, 2013. http://www.iprbookshop.ru/39239

13. dy6posun . A. IToBenenue morpeduteneii. - M.: Jlamko u K, 2018

14. Haymos B.H. IloBenenue notpedureneii. - M.: UHOPA-M, 2018

15. Jlparanuyk JI.C. [ToBenenue norpedureneit. — M.: Uudpa-M, 2018

16. Annan JIu6. OqHOCTpaHUYHBIH MapKeTUHTOBBIN TUTaH. Kak HalTH HOBBIX KJIMEHTOB, 3apaboTaTb
OoJIblIIe IEHET U BBIIEIMTLCS U3 TONNkl. — buonoc, 2018

17. ®un bapnen. Bznom mapkerunra. Hayka o Tom, mouemy mMbl OKynaeM, JJIeKTpoHHas kHura, 2017
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18. Macrepcon Maiikn. Crapran. Kak 6sicTpo packpyTtuts pupmy. — M.: luanextuka, 2019
19. Opuk Puc. Meron craprana. [IpeanpuHuMaTenbCcKkue NPUHLIUIBI YIIPABJIECHUS I TOJITOCPOYHOIO
pocta komnanuu. — M.: Anbnuna [Tabnumep, 2018

6.3. HopmaTtuBHBIEC TpaBOBbIE TOKYMEHTHI M UHAs MTpaBoBas HHGOpMaIus
e Koxcrurynus PO
e 3akon P® "O06 o6pazoBanun"
o ['paxnanckuii kogekc PO

6.4. UntepHeT-pecypchl
1. KanmemomnmkoB P.M. TloBeneHveckas HSKOHOMHKAa WM HOBBIM  martepHamusMm  //
http://polit.ru/article/2013/11/12/paternalism
2. Yurman I'. IlpotuB HOBOro marepHanu3ma. MHTEpHAIMM M SKOHOMHKA CaMOKOHTpPOJs //
http://www.inliberty.ru/library/study/533
3. ®oup obmecTBenHoro MueHwus // http://fom.ru

6.5. IHbIe HCTOUYHUKH

1. Bmxkyamn P., Dumxken k., Muanapy I1. IloBenenue norpedureneii B iudpoBoi chepe —
CIIG.: ITutep, 2007.

2. Bonpuitsap XK. ObmectBo notpednenus. Ero mudst u crpykrypsl. — M.: KynbTypHas
peBouroniust; Pecmyonuka, 2006.

3. Todman A.b. Mona u nmrogu. HoBast Teopust Moasl 1 MogHOTo noenenus. — M.: KJ1VY, 2013.

4. ®enbko A.b. Jliogn u nensru: Ouepku rncuxonoruu norpedienus. — M.: HesaBucumas gpupma
«Kmaccey, 2005.

5. Xwus JIx., [Torrep O. bynt Ha mpogaxy. — M.: M3natenscTBo «JloOpas kauray», 2007.

7.MatepuajibHO-TeXHHYeCKasi 0a3a, HNH(POPMALIMOHHBIC TEXHOJIOTHH, IPOrPaMMHOE
ol0ecrieyeHue U MH(pOPMAILHOHHBIE CIPABOYHbIE CHCTEMbI

I[J'If[ MMPOBEACHUA JICKIIMOHHBIX, ITPAKTUYCCKUX 3aHATHI TPYIIIOBBIX U MHAWBUAYAJIBHBIX
KOHCYJIbTAIMH, TEKYIIET0 KOHTPOJIS M IPOMEXYTOUHOM aTTecTalllH, CAMOCTOSTEIbHOW pabOThI IO
JTUCIUTIIIHNHE HE0OXO0IMMO CIIeIyIolIee

MaTepHaIbHO-TEXHUYecKoe odecneyeHue:

— MporpaMMbl, obecreunBaroe Hapuranuio B cetu Murepuet: «Google chromey;

— TpOrpaMMbl, AEMOHCTPALIMU BUIE0 MaTepuaioB: npourpeiBarens «Windows Mediay;

— MpOrpaMMBbI JIJIsl IEMOHCTpAMU U co3aaHus npesentanuii: «Microsoft Power Pointy.

Bce Bubl 3aHsATHI, KOHTPOJIH M CAMOCTOSITEIbHAS pad0Ta MPOBOAITCS C YACTUYHBIM HCIIOIB30BAHUEM
JOT. JIekiimoHHbIE MaTepHAallbl, MPAKTUIECKHE 3a/IaHMUs, MATEPUAIIBI IS CAMOCTOSITETLHOU paboThI,
CpPEACTBA TEKYIIErO KOHTPOJIA U MPOMEKYTOUHOM aTTecTtannu pazmenieHsl B C/1O:
https://Ims.ranepa.ru

HNupopmManHoHHbBIE CIPABOYHbIEC CHCTEMBI:

1. UndopmaunonHo-npaBoBoii mnoptan «KoHCydabTaHT IUTIOC» (MpaBoBasi 0a3a JIaHHBIX).
[Onekrponnslii pecype]. — URL: http://www.consultant.ru/

2. HNudopmanmonHo-npaBoBoii mopran «['apanT» (mpaBoBas 0a3a AaHHBIX). [DJIEKTPOHHBIN
pecypc]. — URL: http://www.garant.ru/

3. Hayunas 6utbanoreka PAHXul'C. URL: http://lib.ranepa.ru/;

4. Hayunast anektponHas oubnmoreka eLibrary.ru. URL: http://elibrary.ru/defaultx.asp;

5. HarmwonansHas snekTponnas oubimoreka. URL: http://rusneb.ru;
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Poccutiickas rocynapcrBennas oudmmorexka. URL: www.rsl.ru;

Poccuiickas HannoHandbpHas oubmmorexka. URL: http://nlr.ru/;

OnekTponnas oubimoreka Grebennikon. URL: http://grebennikon.ru/;
DJIeKTPOHHO-OMOIMOTEUHAS CHCTEMA HSI[aTeJ'IBCTBa «JTanb». URL: http://e.lanbook.com;
10 DnekTpoHHO-6nubIHOTeHas cuctema FOPAWT. URL: http://www.biblio-online.ru/;

11. Daexkrponno-6ubaroTeuHast cuctema IPRbooks. URL: http://www.iprbookshop.ru/.

©o~N>

Hast padorsl B CIO PAHXuI'C HeoOXxoaumo cienyoniee:
1. AsropuzoBartbcs Ha caiite CJ1O https://Ims.ranepa.ru
(ABTOpHU3ALIHIO HYKHO IIPOBecTH ¢ ucnonbzoBanneM CBOEM yuernoii 3anmen PAHXuI'C.
B kagecTBe JiornHa UCMONB3YeTCs MPEPUKC KOPIOPATUBHOM JIEKTPOHHOMN TOYTHI);
2. Ilo snexktponHo# moure Bpl momyunte mHbOpMalLKiO O MPEeJOCTAaBICHUH JOCTYyNa K Kypcy B
cucTeMe JUucTaHuuoHHOro ooyuenuss PAHXul'C.
(151 mpocMoTpa coep >KUMOro Kypea, I0CTyIl K KoTopomy Bam mpenocTaBieH, JOCTaTOYHO:
— mepeiitu Ha caiT https://Ims.ranepa.ru;
— aBTOPHU30BATHCS, UCIOJB3YsI JaHHBIE CBOCH YUETHOH 3aIuCH;
BBIOpATh KypC, KIMKHYB Ha €r0 Ha3BaHUE).
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