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1. IlepeveHb MJIaHMPyeMBbIX pPe3yJIbTATOB 00yUYeHHs 0 JUCHUILINHE, COOTHECEHHBIX C
IUVIAHUPYEMBbIMHU Pe3yJIbTaTAMH OCBOEHHS MPOTrPaAMMBbI

1.1. JucummimHa

b1.B./IB.11.02 «B2B u B2C Mapkerunr/ B2B & B2C Marketing»

o0ecIreynBacT OBJIaACHUC CJICIIYIOH_Ief/’I KOMIIETCHITHEH C YUYCTOM STAIlOB!

Kon HanmenoBanmue Kon HaunmenoBanue KOMIIOHEHTA
KOMIETEeHIH | KOMIETEeHIHH KOMIIOHEHTAa KOMIIeTeHIIn T
KOMIIETeHIINH
[IKp OC-2 Cnocober  k  BwisBieHuto  u | [IKp OC-2 .2 OcymecTBnseT  HOATOTOBKY K
YIIOBJIETBOPEHUIO noTpedHoCTeH MIPOBECHUIO MapKETHHTOBOTO
MOKyTIaTeIen TOBApOB, K HCCIECOBAaHUA W TIPOBEICHHE
MPOBEICHUIO MapKeTHHTOBOTO MapKeTHHTOBOTO HCCIIEIOBAHHS C
UCCIIENIOBAaHNUS C HCIIOJIb30BAaHHEM HCTIONB30BAaHMEM  HWHCTPYMEHTOB
WHCTPYMEHTOB KOMIIIEKCa KOMIUIEKCa MapKETHHIa
MapKeTHHTa
IIKc OC-2 Crocoben K ynpasieruio | [IKc OC-2.1 OcymiecTBiseT MpoBeACHUE PadoT
peanuzanyeil CTpaTeTHH WHTEPHET- 1o peanuzanun CTpaTernu
MPOJBIKEHUS MIPOJIBIDKEHNSI B MH(OPMAIMOHHO-
TENEKOMMYHHKALHOHHOM cetn
"UnTepner”
ITKc OC-2.2 Cornacyer c 3aKa34MKOM
nokazareian S(QQGEKTHUBHOCTH H
Oromxera KaMITaHHH o
MIPOJBIDKCHHIO B HH(POPMAIIMOHHO-
TENEKOMMYHHKAIHOHHOH cetn
"Unrepner". Ocy1ecTBisieT
OpPTraHM3allMi0 ¥ MPOBEJCHHUE
JIEKTPOHHBIX PacChIIIOK
ITKc OC-2.3 HUccrenoBanne crmpoca B
HHPOPMALNOHHO-
TENeKOMMYHHKALHOHHOM cetu
"UntepHeT». AHanu3 Tpaduka Ha
BeO-caliT

1.2. B pesynbrate ocBoeHus mucrmiummabl b1.B.JIB.11.02 «B2B u B2C Mapkerunr/ B2B &
B2C Marketing» y CTyJ€HTOB J10JIKHBI OBITh CHOPMUPOBAHBI:

OTD/TD / Kon Pe3yabTaThl 00yueHUs!

TPYAOBBIE WM | KOMIIOHEHTAa

npogeccuoHaJbLHbIE KOMIIeTeHIIUH

AeicTBUSA

Ic 08.035 | TTIKp OC-2 .2 HA YPOBHE 3HAHMIi:

A/02.6 HopmaruBHble paBOBBIE aKThl, PETYIUPYIOLIME MAPKETUHTOBYIO
[IpoBenenue JeATeIbHOCTh

MapKETHHTOBOTO PbiHOUHBIE METOABI  XO3SHCTBOBAHWS, 3aKOHOMEPHOCTH U
HCCIEIOBaHUS c 0COOCHHOCTH Pa3BUTHS SKOHOMHKH

UCIIOIb30BaHUEM OcoOeHHOCTH KOHBIOHKTYPHI BHYTPEHHETO M BHEIIHETO pBIHKA
WHCTPYMEHTOB TOBApOB U YCIyT

KOMIIJIEKCAa MapKETHUHTa

MeTo bl MPOBEACHUST MAPKETHHIOBOTO HCCIIC0OBAHUS
Icuxomoruueckue OCOOCHHOCTH TIOBEACHUS JIIOACH pasHBIX
BO3PACTOB B PA3JIMYHBIX JKU3HEHHBIX CHTYAIHIX

IIpaBuiaa, HOPMBI M OCHOBHBIC NPHHIUIBI STHKH IEI0BOTO
00IIEHUS

Metoaukn pacdeTra ToKasaTenedl HpuObUTH, >PQPEKTHBHOCTH,
PEHTa0EITBFHOCTH U U3/ICPKEK MPOU3BOJICTBA

HA YPOBHE YMCHUIA:

CucteMaTH3UpOBaTh U 00001IaTh OONBIIIE 00BEMBI IEPBHYHON H
BTOPUYHOW MapKETUHIOBOHN HH(OpMAIHU

Hcnonp30BaTh METOIBI MPOTHO3UPOBAHHS COBITA MPOAYKIUH U
PBIHKOB
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PaboTarh co crnenMamM3upOBAHHBIMHU IIPOrpaMMaMH sl cOopa
nHGOPMALNHU M YIPABICHUS MapKETHHTOBEIMA HHCTPYMEHTAMH 1
HHCTPYMEHTAMU IIPOTHO3UPOBAHU

[IpoBOINTP MapKETHHTOBBIE WCCIENOBAHUS pa3HBIX THUIOB U
BUJIOB C MCIOJIb30BAHUEM HHCTPYMEHTOB KOMIUIEKCa MapKETHHIa
Co3pmaBath  OTYETHI 1O  pe3ysibTataM  MapKETHHTOBOTO
HCCIIeIOBAHUS

JlaBaTb peKOMEHJAIMM 0 COBEPIICHCTBOBAHUIO HMHCTPYMEHTOB
KOMIUIEKCa MapKETHHIa

Ha YPOBHE HABBIKOB:

[TmanupoBanmre M opraHm3amus cOOpa MEPBUYHON W BTOPHUIHOM
MapKeTHHTOBOH HH(OpMAIIH

OO0paboTka TMOMYyYSHHBIX MJAHHBIX C IIOMOIIBI0O METOJOB
MaTeMaTHIeCKOH CTATHCTHKHI

[loaroroBka OTYETOB W PpEKOMEHJALUUA IO pe3yibTaram
MapKETHHTOBBIX HCCIIC0BaHUI

@dopMHpOBaHHE  TPEJIOKEHUH 10  COBEPIIEHCTBOBAHMIO
TOBapPHOH MOJUTHKH

DopMUpPOBaHUE MIPENIOKEHUN 110 COBEPUICHCTBOBAHUIO LICHOBOM
TTOJTUTHKH

®dopMHpOBaHNE MPEIIOKESHHH MO COBEPIICHCTBOBAHUIO CHCTEM
cOBITa U IpOJaXK

®opMHpOBaHNE MPEUIOKEHUA [0  YIYYIICHHIO CHUCTEMBI
TIPOABIKEHHS TOBAPOB (YCIIYT) OpraHU3aIlui

I1C-06.043 IMIKc OC-2.1 HA ypOBHE 3HAHUIA:
J/01.6 OcoOcHHOCTH ~ ONTHUMH3AIMH  BeO-caiita TOJ  TpeOOBaHUA
IIposenenue pabor Mo MTOMCKOBBIX MAIIIUH
peanuzalMy  CTpaTeruu OcoOeHHOCTH (QYHKIIMOHUPOBAHUSI COBPEMEHHBIX pPEKJIaMHBIX
MPOJIBIKEHUS B KOHTEKCTHO-
nH(popMaMOHHO- MEJIUIHBIX CUCTEM
TENIEKOMMYHHKALHOHHO OcoOeHHOCTH  (YHKIIMOHMPOBAHUSI COBPEMEHHBIX MEIHIHBIX
it cetn "UHTEepHET" TUIOIIA0K
OcobenHOCTH (DYHKIIMOHUPOBAHMUS COIMAIBHBIX MEIHa
OCHOBBI THIIEPTEKCTOBOH Pa3METKH
OcHOBBI (DYHKIIMOHMPOBAHHS OCHOBHBIX CHCTEM YIIPABICHUS
BeO-calitamMu
HA YPOBHE YMEHMIA:
Pacnipenensite paboThl M BBIACIATH PECYpChl IO peaU3aluu
CTpareruu MIPOJIBMXKEHHUS B uHpopmanmoHHo-
TEJIEKOMMYHHKAIIMOHHOH ceTH "UHTepHeT"
B3anmozeiicTBOBaTh € yYaCTHHUKaMu pabOT [0 peaiu3aluu
CTpareruu MIPOJIBMXKEHHUS B uHpopmanmoHHo-
TEJIEKOMMYHHKAIIMOHHOH ceTH "UHTepHeT"
[TpoBepsiTe pe3yNbTaThl BBINOJIHEHHWS pPAadOT TO peanu3anuy
CTpaTeruu TIPOJIBMKCHHUS B MH)OPMAIMOHHO-
TENEKOMMYHUKAaLMOHHON ceTu "WHTepHeT" M KOHTpOJIHUPOBAThH
UX COOTBETCTBHE BBIIAHHOMY 3aJaHUI0
HA YPOBHE HABHIKOB:
CocraBneHne TEXHMYECKHX 3aJaHU Ha YCTAaHOBKY KOJIOB
CUETYMKOB
Be0-aHAIMTHKH Ha BeO-CalT
CocraBneHue 33/laHA CHIEHUATICTAM Ha PEalM3alfi0 CTPATETHH
TIPOJIBHIKEHHUS
KoHTpounb peanu3anuy cTpaTeruy CleuaaIucTaMu
Konrpons  moxaszareneii  3((QEKTHBHOCTH  NPOJBIKEHUS,
COTJIACOBAHHBIX C 3aKa3YUKOM
[1C-06.043 [MKc OC-2.2 Ha ypPOBHe 3HAHHIA:
1/02.6 [IpuHIMIBI 1 METOABI IPOBEACHUS JEIOBBIX IEPETOBOPOB
CornacoBaHue c OcHOBBI 3 PEKTUBHON KOMMYHHUKALIUH
3aKa34MKOM CoBpeMeHHbIE TIpaBHiIa U CTAHIAPTHI COCTABIICHUSI TEXHUYECKOH
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moKazareien JOKYMCHTAIH

3¢ (HEKTUBHOCTH u HA YpPOBHE YMEHHI:

Oro/pKeTa KaMITaHUH TI0 OO00CHOBBIBATH CBOIO TOUKY 3PCHUS

TIPOIBHKCHHIO B [IpoBoaUTH ITEPETOBOPHI

nH(opMaMOHHO- CocTaBisTh aHATNTHYECKUE 3aITUCKH

TEJICKOMMYHHKALIHIOHHO Hcnons3oBaTh MpodeccHOHATIbHBIE CHCTEMBI, NPOrPaMMBl U
it cetu "UuTEepHeT" CEpBUCHI s POpMUPOBaHUS OFOIKETA

Ha YPOBHE HABBIKOB:
CornacoBanne ToKaszarened 3(QQEKTUBHOCTH U  CTpaTETHH
MIPOJIBIDKEHHUS C 3aKa3YHKOM

®dopmupoBaHHe OrOKEeTa Ha MPOABIDKEHHIE B MH()OPMAITMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetn "UHTepHeT"

Pacnipenenenne OromkeTa Ha IPOABIKEHNE B HH(POPMAIIHOHHO-
TEIeKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" MeXay pa3TudHBIMU
KaHaJIaMH IPOJIBIKCHHS

ITKc OC-2.3 HA YPOBHE 3HAHMIi:

Meroasl  WcclemoOBaHUS — cmpoca B MH(OPMAIMOHHO-
TeJIEKOMMYHHKaIIMOHHOI ceTu "MHTepHeT"

IIporpamMmbel ¥ CepBUCBHI  HCCIENOBaHMS  CIpoca B
nH}popManOHHO-

TeJIEKOMMYHHKAIIMOHHOI ceTn "HUHTepHeT"

AnropuT™Mbl (POPMUPOBAHUS TOTPEOUTEIHCKOTO CIIpOca

HA YPOBHE YMEHHIA:

Hcnonp3oBaTh ~ MHCTPYMEHTHI ~ HCCIEIOBaHMSA  CIpoca B
HHPOPMALNOHHO-

TeNeKOMMYHUKalMOHHOU ceTH "UHTepHer"

[TpuMeHATh MHCTPYMEHTHI aHAIM3a IS OTIPEACICHUS TeHACHINI
N3MEHEHHS CIIpoca

CocTaBnsTh aqrOpUTMBI aHAJIN3a CIIPoca B HH(OpMAIHOHHO-
TeJIEKOMMYHHKAIIMOHHOI ceTn "HUHTepHeT"

HA YPOBHE HABBIKOB:

IlpoBenenue wucciaemoBaHud cmpoca B HHGOPMAaLMOHHO-
TeJIEKOMMYHHKAIIMOHHOI1 ceTH "UHTepHeT"

AHanu3 TeHJCHIIUN U3MEHEHH cIipoca

[IporHo3upoBaHe N3MEHEHHS CIIPOCa HA OCHOBE aHATTMTHYCCKUX
JIAHHBIX, NIPEJIOCTABISIEMBIX CEPBHCAMHU IIOMCKOBBIX MAIINH

2.00beM 1 MeCTO IMCHUILTHHBI B cTpykType OII BO
Hucummumua  B1.B.JIB.11.02 «B2B u B2C Mapkerunr/ B2B & B2C Marketing» B
COOTBETCTBUM C Y4YeOHBIM IJIaHOM HampaBieHus noarotoBku 38.03.06 «Toprosoe neno»,
npodmis «{udpoBuzarus OuzHeca u MEKTPOHHAS TOPTOBJISI» U3yUaeTCA B 5-M ceMecTpe Ha 3-M
Kypce KadyecTBe JAMCLUIUIMHBI BApHATUBHOW 4yacTu. J{MCUUIUIMHA peaiu3yeTcs ¢ MpUMEHEHHEM
JTMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TeXxHONoru# (nanee - JJOT).

Ocpoenne mucuumianasl b1.B.JIB.11.02 «B2B u B2C Mapkerunr/ B2B & B2C
Marketing» 0a3upyeTrcs Ha CymMMe 3HAHHMH M HAaBBIKOB, MOJYYCHHBIX CTYJACHTAMH B XOJE
M3YYEHHUS TakuX TUucHUIinH, kak b1.0.13 «KomMmepueckas nestenbHOCTh» (2 Kype 3 cemecTp),
b1.B.01 «BBenenune B mpodeccuto» (1 xypc 1 cemectp), b1.0.10 «Craructuka», b1.0.21
«Couuonorus» u ap.

HaumenoBanust mnocneayromux y4yeOHBIX JAMCLUMIUIMH, JJs KOTOPBIX  pa3lieibl
muctuminael b1.B.JIB.11.02 «B2B u B2C Mapkerunr/ B2B & B2C Marketing» sBusiercs
npenmectBytomeii: b1.B.16 Onexkrponnas kommeprus / E-Commerce, b1.B.17 Digital-
mapketunr, b1.B.18 Lludposas Tpanchopmanus yrnpapieHHs IEPCOHATIOM.

OO1m1ast TpyT0EMKOCTh TUCIHHIUIMHBI 3 3a4eTHBIX enauHullbl (108/81 vaca). [To aucrumiune
b1.B.JIB.11.02 «B2B u B2C Mapketunr/ B2B & B2C Marketing» Beigensiercs (akageMHU4ecKuii
4ac./acTpOHOMHMY.Yac.):

Ha KOHTAKTHYIO paboTy ¢ mpernoaaBaresiem Boiaensercs 32/24 gac, B TOM 4UCIe:



- nexmuu — 16/12
- MpaKTHYECKHE 3aHATus — 16/12
Ha CaMOCTOSTENIbHYIO paboTy oOyuaromuxcs — 76/58.
dopma MPOMEeKyTOUHOH aTTECTAI[H — 3a4eT.

PernamenT pacnpenenenusi BUAOB pador nmo qucuuminte ¢ JOT

JlaHHas AMCHMIUIMHA PEANU3YeTCsl C MPUMEHEHHEM JMCTAHIIMOHHBIX 00pa30BaTENbHBIX
texnonoruii (JIOT). Pacnpenenenue BumoB yueOHON pabOTHI, POPMATOB TEKYILIErOo KOHTPOJIS
Ipe/ICTaBICHBI B TA0JIHUIIE:

Buja yueOHoii padoThl dopMmaT npoBeeHUs

IIpakTHueckue 3aHATHS YactuyHo ¢ npuMeHenuem JJOT

CamocrositenpHas padoTta Yactruuno ¢ npumenenueM JJOT

IIpomesxyTouHast arTecTanus Yactruuno ¢ npumenenueM JJOT

DopMbI TEKYIIET0 KOHTPOJIS dopmat npoBeieHUs

buznec- keiic, nucnyT Yactuuno ¢ npumenenuem JIOT. BozmoxHo
UCIIOJIb30BAaHUE CUCTEMBl JUCTAHIIMOHHOTO
o0yuenus (CHO)

JlocTynm K CHCTeME JHCTaHIIMOHHBIX O00Pa30BaTECIbHBIX OCYIIECTBISCTCA KaXIbIM
00y4aromuMCsl CaMOCTOSTEIBHO € JIF00OTr0 ycTpoiicTBa Ha mopraie: https://Ims.ranepa.ru (mis
JMCIUILINH, peali3yeMbIX coriiacHo [IpHiiokeHHIo K IOrOBOpY O CeTeBoil (opme peanu3anuu
PAHXul'C) wu https://distanty.ru. Tlapoab u JIOTHH K JUYHOMY KaOWHETy / TpPOQHUIO
NPEOCTABIIACTCS CTYACHTY B JckaHarte. Bce (GOpMBI TEKyIIero KOHTPOJS, MPOBOJIMMBIC B
CHCTEME AMCTAHIMOHHOTO OOYYCHHS, OICHHUBAIOTCA B CHUCTEME JUCTAHIIMOHHOTO OOYYEHHUS.
JlocTyn K METOAMYECKUM MaTepHaiaM IMpeIoCTaBIseTCs B TE€UEHUE Bcero cemectpa. Jloctym K
KQ)XIOMY BHIY pa0dOT M KOJMYECTBO TOIBITOK HA BBINOJIHEHHE 3aJaHHs MPEIOCTABIIACTCS Ha
OTPaHUYCHHOE BpEMsI COTJIACHO pErJIaMEHTY TUCHMIUIMHBI, onyonukoBanHomy B CJIO.
[IpenogaBaTesb OICHUBACT BBIMOJHCHHBIE OOYYAOMIMMCS pPabOTHI MOCIE OKOHYAHHsS CpOKa
BBITTOJTHCHHSI

3.Conep:xanue U CTPYKTYpPa AUCHHUILIMHBI
CTpyKTypa IMCHUILIHHBI
Ounas ¢popma o0yueHus

Tab6muma 1
O0beM TMCUUIJIMHBI, 4aC./aCTPOHOMMY.YAC.
KonrakrtHas padora ®opma
00y4alomuxcs ¢ TeKyImero
Ne n/m HanmeHoBaHne TeM (pa3esioB) npemnoaapaTteaeM CP/[ ROWTPOAR
Bcero 5 . oT ycneBaeMocTu**,
IJ[_;)/ ;HZ[EIM yue Hr|;13x/ ;[aHﬂTl/lI/l -
OT* .HP OT KCP arTrecraluu
OcHosbl B2B mapketunra
Tema 1 16 | 212 2/2 122/1 1
dopmMupoBaHue
i 12/1
Tema 2 | MAPKETHHIOBOM CTpaTEruu 16 2/2 2/2 2/ i
Ha B2B prinke
3aKynKH U IMOKYNaTEIbCKOE
12/1
Tema 3 | poBeneHue Ha B2B peiakax 16 2/2 2/2 2/ i



https://lms.ranepa.ru/
https://distanty.ru/
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O0beM AUCIMILINHBI, Yac./aCTPOHOMHY.YAC.
KonrakrHas padora ®opma
00yJaomuXxcs ¢ Texymero
KOHTPOJIsA
Ne ni/m HaumenoBanue Tem (pa3uesioB) npenogaBareyemM CP/1 ok
Bcero . ycneBaeMocTu™*,
110 BUJIAM Y4eOHBIX 3aHATHH oT TPOMEsKY TOUHOiH
JI/I[ 3/ pi| aTTecTaluu
OT* JIP oT KCP
CtpyKTypa 3aKyInOYHbIX
Tema 4 | LCHTPOB 18 2 4 12 Ji|
MapKeTHHrOBbI aHAJIN3 Ha
Tema 5 | PpiHKke B2B 18 4 2 12 i
OcobenHoctu B2C
Tema 6 MapKeTHHTa 24 4 4 16 BK
IIpomexxyTouHas arrecranus 3auer
Bceero 16/1
10;3/8 5 16/12 76/58

Ipumeuanue:

*B oannoti PIIJ[ onucano codepcanue nekyuoHHo2o u npakmuieckoeo xypca 6 C/[
**Dopmbl mexyugeco konmpoas ycneeaemocmu: [[-oucnym, bK-6usnec-xetic

Coaeprxanue IUCHHIINHBI

Tema 1. OcnoBbl B2B mapkerunra

[Tnan paboTel Ha Bech yueOHbIM Kypc «B2B mapkerunr». OnpeneneHue npeamera u
o0wvekta B2B mapkerunra. Cpasaenne B2B u B2C peiakoB. Macitabbl OM3HEC-MapKeTUHTa U
ycinoBus  (gopMmupoBaHus — Ou3Hec-pblHKOB. Cneuu¢uka cmpoca Ha  MPOAYKLHUIO.
Knaccudukanus ToBapos u yciyr. Cripoc Ha B2B pbinke.

Tema 2. ®opmMupoBaHue MAapKEeTHHIOBOM cTpaTeruu Ha B2B poinke.

[Tpunsitue crparernueckux pemeHnidi. CerMeHTHpOBaHKUE PhIHKA U MO3UIIMOHUPOBAHHUE.
Omnpenenenne KaHAIOB COBITA.

Tema 3. 3akynkm M moKynareJbCcKoe ImpoBeleHue Ha B2B pbiHkax.

B3aumozeiicTBue B Lensx nocraBok. Ilpouecc npuHATHS peleHui.

Tema 4. CTpyKTYypa 3aKyNIOYHBIX LIECHTPOB.

Mogenu noseneHus norpeOuteneil Ha NpoMbIIUIEHHOM pblHKE. Kpurtepun BbiOopa
ITOCTaBLIUKA.

Tema 5. MapkeTHHI0BbBIi aHAJM3 HA pbIHKe B2B.

Bunpr ananuza. ABC-ananu3. AHanu3 KIMEHTCKOW 6a3bl 0 00beMaM 3aKyIOK U BHAAM
MOKYIIaTEJICH.

Tema 6. OcodennocTu B2C mapkeTunra

K ornnuntensHbIM ocoOeHHOCTSIM B2C MapkeTHHra nmpuHaJyiexar cieayolme:

Kopotkuii nukn npopax. B otnuune or B2B mapkernnra, B KOTOpPOM LMK HPOJAXK
HaMHOTO JJiMHHEe, KiMeHThl B2C He TpaTaT MHOTO BPEMEHH Ha pecepd M CpaBHEHWE Kaxaou
¢byaknun. Knuentsr B2C 00bIYHO MOKYIMAIOT MPOAYKTHI, KOTOPHIE MOCOBETOBANU UX JPY3bs,
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MO3TOMY LIMKJ MPOJIakKh HAMHOTO TOpa3/io KOpPO4Y€ U MEHEE CTPECCOBBIM KaK ISl MOKYMATENs
TaK | JJIs1 TIPOJIaBIIa.

[Ipeobnaganue smonmii Haj paruoHanu3MoM. Kimuentet B2C  wumyTr MrHoBeHHBIE
pellleHusT CBOUX MpoOJIeM, HCXOIs M3 CBOMX keinanwii. OHH pPEeaKo IyMalT O TOKYIKe
CTpPaTeTUUYECKH, CJICIOBATEIbHO, HIIYT OBICTpPOE pelIeHue, KOTOPOe YIOBJIETBOPUT HX
noTpeOHOCTH 37ech U ceidac. Eciau OpeHmy yaactes MpenoCTaBUTh MM 3TO PEIICHHUE, OHU
00s13aTeIbHO BEPHYTCS K TOMY )K€ SMOIIMOHATILHOMY OIIBITY.

Pabora ¢ koHeuHbIM nosib30BaTeneM. B2C koMnaHuy 0ObIYHO UMEIOT /110 HAIPSIMYIO C
noTpeduTensIMu cBoel npoaykuuu. Tak jerde yoenuTh yenoBeka, 0J00paTh HYKHbIE CIIOBA U
UCIIOJIb30BaTh clienuaibHble INpuembl. B B2B mnpojaBen T0KEH BECTU IEPETOBOPHI €
HECKOJIBKUMHM OTBETCTBCHHBIMHU JIMIIAMM, KOTOpBIE INPUHUMAIOT pELIEHHs OT HMMEHHM BCEH
KOMITAHUH.

[TpuoputeTHOCTh cOMMaNbHBIX ceTeld. CeromHs pabdoTa ¢ KOHEYHBIM MOTpeOUTENeM
HeBO3MOkHa 0e3 wuHBecTunuii B SMM. BriObupas ToBap, NIOAM MINYT OT3BIBBI JPYTHX
nokymareneid. OHH UCCIeAYIOT KKl M3BECTHBIM MM KaHaj, 4TOOBI MPUHATH IMPABHIBHOE
pemenne. [loMMMO TIOMCKAa OT3BIBOB, KJIHMEHTBHI MPEIINOYMTAIOT 4aT-00Thl B Facebook w
Instagram s obmieHust ¢ Opermom. Takum 00pa3oM, KOMITAHUW CO3AIOT 4aT-00TOB, YTOOBI
NPEJOCTABIIATh KJIMEHTAM KPYIJIOCYTOYHYKO —IOJAJCPXKKY, COOMpaTh OT3BIBBI, JICIHUTHCS
OOHOBJICHHSIMH U 3aITyCKaTh PETAPTETUHTOBBIC KaMIIAaHUH, YTOOBI MPUBIICYh HOBBIX KIIMEHTOB U
MOJIICP)KUBATH OTHOILICHHUS C HUMH.

CpaBuenue B2C mapkerunra u B2B.

4.MatepuaJjibl TEKYIIEro KOHTPOJISA YCIEeBAEMOCTH 00y4aKOIIerocsi U OlleHOYHbIE CPeacTBa
MPOMEKYTOYHOW ATTECTALUH MO THCIUTLINHE

4.1. ®opMbI U METOIbI TEKYIIEr0 KOHTPOJISI YCIIEBA€MOCTH H MPOMEKYTOYHON aTTeCTAIUH.
4.1.1. B xone peanuzanun quctumiuael b1.B.J[B.11.02 «B2B u B2C Mapketunr/ B2B & B2C
Marketing» UCTIONIB3YIOTCS  CIIEAYIONIME METOJBI TEKYIIEr0o KOHTPOJIS YCIIEBaeMOCTH
o0yJaromuxcs:

Tema (pa3aed) MeToabl TeKy1Iero
KOHTPOJIs
YCIEBAEMOCTH

OcHoBsl B2B mapkeTtnnra Hucnyt
dopMHUpoOBaHUE MAPKETUHTOBOM cTpareruu Ha B2B priake Hucmyt
3aKyIKH Y NTOKYNATeIbCKOE NpoBeeHne Ha B2B priHkax Hucnyt
CTpyKTypa 3aKyIOYHBIX I[EHTPOB Jucmyt
MapkeTHHroBbIl aHaINu3 Ha peiHKe B2B HucnyT

busznec-ketic
Oco0ennoctu B2C mapkeTunra

- IPU 3aHATUSAX CAMOCTOATENBbHOM paboToi: camocTosiTenbHas paboTa 0O0ydaroUIIMXcs
ABIISIETCA OJHOW M3 (hopM caMOOOpa3oBaHMs, POJIb MPENOJABaTENs MPU 3TOM 3aAKIOYAETCS B
OKa3aHWU KOHCYJIbTATUBHOM M HAINpaBJIsIoNIed oMoy odydaromemycsi ¢ npumeHenuem JJOT
B C/10.



https://sendpulse.com/ru/support/glossary/social-media-marketing
https://sendpulse.com/ru/support/glossary/chatbot
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4.1.2. 3a4yetr npoBoaAMTCA B (popMe OTBETOB HAa BONMPOCHI OWJieTa B BHe YCTHOIO OMpoca ¢
npumenenuem JOT B CA0
4.2. MaTtepuaJjibl TeKyIIero KOHTPOJISA YCIIeBAeMOCTH.

IIpumepbl BONIPOCOB K AMCIYTY
Onpenenenne npeamera u oobekra B2B mapkeTunra.
CpaBuenue B2B u B2C pbIHKOB.
Macmtabbl OM3HEC-MapKETHHTA U YCIIOBUS (POPMUPOBAHUS OU3HEC-PHIHKOB.
Crenuduka crpoca Ha TPOIYKITHIO.
Knaccudukanus ToBapoB U yCIIyT.
Cnpoc Ha B2B poinke
[IpuHsTHE CTpATErHYECKUX PEIICHUH.
CerMeHTHpOBaHUE PHIHKA U [TO3ULIUOHUPOBAHUE.
Omnpenenenue KaHaIOB COBITA.
.B uem otnnuune mexny B2B- u B2C-mapkeTuarom
. Kak cermentupoBath poiHOK B B2B-MapkeTunre
. KakoBa ocobeHHOCTh UHTEpHET-MapKeTUHra B chepe B2B
. Kakue omnbkxu yacto gonyckawT B B2B-mapkeTunre
. BiusiHue mapkeTuHra Ha SKOHOMMKY IIPEIIPUSITHS
. YIpaBiieHre IpeanpusTieM Ha OCHOBE KOMILIEKCa MapKETHHTa
. MapkeTuHrosas cpeja v (pakTopbl Ha HEe BIUAIOLIUE
17. MapkeTtunrosasi uHGOpMAIMOHHAS CUCTEMA MPEATPUATHUS
18. MapkeTrHroBoe 000CHOBaHUE PEIICHHH O BBIITYCKE HOBOM MPOIYKIIUU
Ipumep Ou3Hec-Kelca
Pemenune OusHec-kelica 1o peaJbHOM OM3HEC-CUTyallUM Ha IpUMEpe KOMIIaHWH,
pabotaronmii Ha B2B peiake. CtynenTtsl paboTatoT B Manblx rpymnmnax. [IpemonaBarens naer
KKJIOM M3 TPYINI MO OJHOM KoMmmaHuu, padortaromiei B obmactu B2B. 3anmaueit ctyneHToB
ABIISIETCS. MPOAHATNU3UPOBATh MAPKETHUHTOBYIO JESITEILHOCTh KOMIIAHHUH, BBIACNIATH CHIIBHBIC U
ciabple CTOpPOHBI €€ MApPKETUHIOBOM CTpaTerMM M MPEJCTaBUTh PEKOMEHAALMU I10
JanpHeeMy pa3BUTHIO OU3HECAa KOMITAHUH.

CoNo~WNE

[
=

T S N B N
oOUThA WN

[TpakTyeckoe 3aHATHE 1O TBOpPUECKOW paboTe. B pamkax 3THX 3aHATUH CTYAEHTHI MOJTy4YarOT
3a/laHue Hanucarb Opu¢ Ha pa3pabOTKy KOMILJIEKCa MapKETHHIOBBIX KOMMYHHUKALUN JUIs
IPOJIBUXKEHMSI TPOAYKTA, BBIMTYCKaeMOIo KOMITaHUeH, paboTatomeit Ha B2B peinke.

4.3. OneHo4HbIe MAaTEPHAJIBI JIs1 IPOMEKYTOYHOM aTTeCTalllH.

4.3.1. Ilepeyenb KoMIeTeHUMI € yKa3aHMeM JTanoB HX (opMuUpOBaHUSI B Hpolecce
ocBoeHHMs oOpasoBatenbHOM mnporpammbl. Iloka3aTteinm HM KpUTEpHMHM OLECHMBAHUS
KOMIIETeHIMI Ha PA3JIMYHBIX 3Tanax ux GopMUpoOBaHUS

Kon HaumenoBanue Kon HaumeHnoBaHMe KOMIOHEHTa
KOMIIETEHIIH | KOMIIETCHITHH KOMITOHEHTa KOMIIETEHIIH
KOMIIETEHINH
[TKp OC-2 Crocoben k BepiBneHno u | [IKp OC-2 .2 | OcymiecTBisieT MOArOTOBKY K
YJIOBJIETBOPEHUIO MIPOBEICHUIO
MOTpeOHOCTEH  TOKymaTesei MapKETUHTOBOTO
TOBapoB, K  IPOBEIECHUIO UCCIIEZIOBAaHUS U TIPOBE/ICHHUE
MapKETHHTOBOTO MapKETHHTOBOTO
UCCIICIOBAHMS C UCCIIEI0BaHUS c
UCTIOJIb30BaHUEM WCTIOJIh30BaHUEM
UHCTPYMEHTOB KOMILJIEKCa WHCTPYMEHTOB  KOMILJIEKCa
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MapKETHHTa MapKeTHHTa
ITKc OC-2 Cnocoben k  ympasnenuto | [IKc OC-2.1 OcymiecTBisieT MpOBEJEHNE
peanuzanuen CTpaTeruu pabot 1o peanu3anuu
WHTEPHET-TIPOABIKECHUS CTpaTeruu MpPOJBUKECHHUS B
nH(pOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON
cetu "MHTepHer"
ITKc OC-2.2 Cormacyer ¢ 3aKa3ydKOM
nokazatenu 3(P(PEKTUBHOCTH
u Orokera KaMmIlaHUU IO
MIPOABIIKEHHIO B
nHpOpMaIMoOHHO-
TEJICKOMMYHUKAILIMOHHON
ceTu "UnaTepuer".
Ocy1ecTBisieT OpraHu3aluio
U TPOBEJICHUE IIEKTPOHHBIX
pacchbUIOK
I1IKc OC-2.3 UccnenoBanue cmnpoca B
UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAITMOHHON
cetu "UHTepHeT». AnHanus
Tpadrka Ha BEO-CalT
KoMmnonent NuaukaTop ouneHUBaHUs Kpurepuii ouennBanus
KOMIIeTeHI[HH Ymo oenaem obyyarowutics Kax (c kakxum xauecmeom) ebinonnsiemcs
(kaxue oelicmausi cnocobemn Oevicmeue. Coomeemcmeyem  oyeHKe
8LINOIHUMDY), NOOMEEPIHCOAs. | «KOMAUUHOY 8 wiKale oyerusanus 6 PI1/].
0cgoeHUe KOMNemeHyuu
ITKp OC-2 .2 [TnanupoBanue u opranmszanus | CriocobeH CaMOCTOSITEIILHO
cOopa MepBUYHON M BTOPUYHOM | OCYIICCTBIIATH ITOJITOTOBKY K
MapKeTHHTOoBOH MHpopMarn | TPOBENCHHIO MapKETUHTOBOT'O
[IpoBOIUTH  MapKETHHTOBBIC HMCCIICNIOBARMA
HCCIIGNOBAHHS PASHEIX THIIOB B CrniocobeH NpOBOJIUTH MapKETHMHIOBOTO
BIIOB ¢ mcrombsopammen | ACCICAOBAHHA  C HCHONb30BaHMEM
HHCTPYMEHTOR coMIUiekca | AHCTPYMEHTOB KOMILIEKCA MapKETHHT2
MapKeTHHTa
CucremMaTu3upoBaTh u
00001are OoibpIHe OOBEMEI
NEPBUYHOM U BTOPUYHOU
MapKETHHTOBOW HHPOPMALIUU
[TKc OC-2.1 CocraBnenue  texHuueckux | CrmocoOeH CaMOCTOSITEJILHO
3aJJaHUi ¥ TIPOBEIeHNE PadOT | OCYIIECTBIISATH KOMIUIEKC MEPOIPHATHI
M0 pealu3ald CTPATeTUU | MO pealu3aliy CTPATETUU MPOABIKEHUS
TIPOJIBUKCHHUS B |B WH(POPMAIIMOHHO-
uH(MOPMAIIMOHHO- TEJIEKOMMYHUKAITMOHHON ceTu
TEJIEKOMMYHUKAI[MOHHON "NHTeprer"
cet "MHTEpHET
[TKc OC-2.2 CornmacoBanue mokazarenedi | CaMOCTOSATEIBHO OCYIIIECTBIISCT
(G (PEKTUBHOCTH M CTPATETUU | COTJIACOBAHUE nokaszaTesnei
MIPOJIBM>KCHUS ¢ | adbdexTuBHOCTH u CTpaTerun
WCIOJIb30BAHUEM MPOABIKEHHS C 3aKa3UUKOM
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mpoecCHOHABHBIX CHUCTEM,
MpOrpaMMbl M CEPBUCHI IS
(bopmupoBanus OroKeTa
Pacnipenenenue Oropkera Ha
MIPOJIBUKCHHE B
HH(POPMaIMOHHO-

dopMHUpOBAaHUE U  pacHpeesieHue
Oromkera Ha MIPOIBMYKCHHUE B

nH(pOPMAIIMOHHO-
TEJIEKOMMYHUKAI[MOHHON ceTu
"UnTepHer"  MexAy — pa3iMYHBIMU

KaHaJIaMU IIPOABUIKCHU S

TEJIEKOMMYHUKAI[UOHHOU
cetu "Uutepuet"

I[1IKc OC-2.3

[IpoBenenue uccneqoBaHus
CIpOca UCIOIb30BaHUEM
HHCTPYMCHTOBHUCCICAOBAHUA

OC}’H_IGCTBJISITB HUCCICIOBaHUA 1N
IIPOrHO3NUPOBAHNUEC U3MCHCHU CITPOCa HA
OCHOBC aHAJIMTHYCCKHUX NTAaHHBIX B

crpoca B MH(GOPMAaIMOHHO- nH(pOpMaIMOHHO-
TEJIEKOMMYHUKALlMOHHOU TEJIEKOMMYHUKAIHOHHOW CETH
ceru "Untepuer" "UnaTepuer"

[IpuMeHATh HHCTPYMEHTBI
aHayi3a JUisl ONpeIesICHUs
TEHACHIIMNA N3MESHESHUS
cripoca

4.3.2. TunoBble OLIEHOYHbIE MATEPHUAJIbI

no

B

10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.

Bonpockl mpoMe:kyTouHOil aTTecTanuu (3a4er)

MapkeTuHT Kak Hayka, ¢puinocodpust OuzHeca v BU JeSITEILHOCTH Ha npeanpusatuu. Poib
MapKeTUHIa B aKTUBU3AaLlMM MHHOBAIIMOHHBIX IIPOLIECCOB HAa (UpMe.

@DYHKIMY CUCTEMBI MAPKETUHIA Ha MPEATIPUATHH.

Bo3MoxHOCTH pOCCHIICKOTr0 MapKETUHTIA JUIsl €T0 UCII0JIb30BAHUS B MHHOBAILIMOHHOM
chepe

MeTo1bl OLIEHKH COCTOSTHUSI CIIPOCA.

Mogenb NoKynaTenbcKkoro noseeHus. MoTuBanus 1 cucreMa IeHHOCTER
norpedurenei.

XapakTepHUCTUKAa OCHOBHBIX 2JIEMEHTOB MUKPO- ¥ MAKPOCPEbI IPEANIPUATHS.
MapxkeTtuHrosas ”HpopMalmoHHas cuctema. HazHauenue, cTpykTypa U BUbI
MapKEeTUHTOBOW HH(POpPMALMU 00 MHHOBALIUSAX.

Mertoauka STEP-ananuza. meroast npoeaeHuss SWOT-ananusa.

MeTo bl MapKETUHTOBBIX UCCIIEJOBAHUMN.

[Tporecc MapKEeTUHIOBBIX MCCIIEI0BAHU.

HccnenoBanue cripoca 1 EMKOCTH PBIHKA.

Mopnenu u3yyeHus: OTHOILLIEHUSI TOTpeOUTENel K ToBapy.

CermeHTanus pblHKa, €€ OCHOBHbIE KpuTepuu. OCOOEHHOCTH MOBEACHMS MTOKYyIaTeNeH
Ha PbIHKAX TOBApOB JIMYHOTO MOTPEOICHNS U IPOU3BOACTBEHHOI'O HA3HAYECHHUS.
Bb100p 11e71eBBIX pIHOYHBIX cerMeHTOB. [lo3unnoHnpoBanue ToBapa.

[lenu u 3a7a4y TAKTUYECKOTO MHHOBAIIMOHHOT'O MapKETHHT .

XapakTepucTUKa MHHOBAIMU Kak ToBapa. Knaccudukanus HHHOBaIMH.

[Tpouecc cozanust HOBOro MpoAyKTa. beHumapkuHr.

JKv3HEeHHBII UK TPOJYKTOBBIX HHHOBALMM U CTPATErMUECKHE PELLIEHUS Ha €ro dTanax.
Metoasl hopMHpOBaHUS CIIPOCA U TOBAPHOTO MPEATTIOKEHUS.

ToBapHble cTpaTeruu GUPMBI.

PriHouHas arpubyTHka ToBapa. IHHOBallMOHHOE 10NOJHEHHE TOBapa.

Toprosast Mapka Kak MHCTPYMEHT MapKETUHIOBOM MOJIUTUKN KOMITaHUU. CTpaTeruu
TOPrOBOM MapKy HOBBIX TOBapoOB. bpeHIMHT.
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23.
24.
25.
26.
27.
28.
29.
30.
31.

32.

33.

34.

35.
36.
37.
38.

39.
40.
41.

42.

43.
44,
45.
46.
47.
48.
49.
50.
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OreHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

VYnpasnenue kauecTBoM npoaykiuu. CtanaapTusanus 1 cepTuuKaiys ToBapa.
[Tponiecc menooOpazoBanus. CTpaTeruu eHO00pa30BaHUS.

IlenoBas TakTHka. MeTobl IEHOOOpa30BaHUs.

ITpouecc ToBapoaBuxkeHus. CTpaTeruyu TOBapOABHKEHUS.

Opranu3anus cUCTEMBbI CObITa HOBOT'O MPOIYKTA.

Ponb nponBrkeHUs NPOIYKTOB B CUCTEME MapKETUHIa MHHOBALIMOHHOTO IIPEITPUSITHSL.
CrpyKTypa KOMILJIEKCAa MAPKETHHIOBBIX KOMMYHHUKALIUH.

B3aumoseiicTBue 31€MEHTOB KOMMYHUKAIIUMU JIJ1s1 IPO/IBUKEHUSI MHHOBALIMOHHBIX
IIPOAYKTOB U TEXHOJIOTHH.

Br16op metonoB nponsmxenus Pazpabotka 6romkera npoasmwkeHus. OnieHka

3¢ (HeKTUBHOCTH KOMMYHUKALMOHHON J€SIT€IbHOCTH.

BeolsiBeHHE IPUOPUTETHBIX KOHKYPEHTOB U ONIPEAEICHUE CUIIBI UX MO3ULIUU. bapbepsl
BX0J1a B OTPacIIb.

3amaun U collepiKkaHue MapKETHHTOBOTO IIaHUpoBaHUs. OOIIHe KOHIICTITUN
IUTAHUPOBAHMS MAPKETUHTA.

XapakTepucTUKa U IPOrHO3 Pa3BUTUS 1I€JIEBOTO PbIHKA. PhIHOYHAS MO3ULUS (PUPMBI.
HccnenoBaHre KOHKYPEHTOCIIOCOOHOCTH OpraHU3aLUu.

AHamM3 X03IUCTBEHHOTO MOpT(ernst. MeTobl MAaTPUIHOTO CTPATETMYECKOTO aHaJIH3a.
O6ocHoBaHMEe BbIOOpAa MHHOBAIIMOHHOM CTpAaTeruu U TAKTUKU MOBEACHUS Ha LI€JIEBOM
PBIHKE.

[TocnenoBaTenbHOCTD U 3TAIlbl MAPKETUHIOBOT'O TUNIAHUPOBAHUS.

PopMHUpPOBaHHE MAPKETUHIOBOM IIPOrPaMMBbl CO3/1aHHsI THHOBALUH.

OcHOBHBIE CTaThU OIO/)KETa MAPKETHHIA U METO/IMKA UX IUTaHupoBaHus. Mcrounuku
(uHaHCUpPOBaHUS.

MeTobl ycTaHOBIIEHUS] COBOKYITHOTO O10JKeTa MapKeTUHIa. MeTo/ibl KOHTPOJIS U
aHaJIM3a UCIIOJIHEHUs Or0KeTa GUPMBI.

OcHoOBHBIE 331a4M U (QYHKIMHU CITY>KObI MAPKETHHIa HA IPEANPHUATHN. .
OpranuzalvoHHbIE CTPYKTYPBI YIIPABICHUS MAPKETUHIOM,

Oco0eHHOCTH MapKEeTUHIOBOH JIeATEIbHOCTH Ha BHEIIIHEM PBIHKE.

MapkeTuHr yciyr.

AJjanTanysi FHCTpyMEHTOB MapKETHUHIa K CTPOUTENBHON OTpaciu

@®opMBbI U IPEUMYILIECTBA IPSIMOIO MAapPKETHHTA.

WHTepakTUBHBINA MapKETHHT U 2JIEKTPOHHAs TOPTOBIIA.

MapKeTHHT HOBBIX TEXHOJIOTHIA.

JIJ1s1 OLleHKH CTeNeHN OCBOCHUSI KOMIIETEHIIMH MCIOJIb3YIOTCH CeAy0IMe IKAJIbI:
Hlkana 1. Ouenka cpopMHUPOBAHHOCTH OTACJIbHBIX 3JIEMEHTOB KOMIIETEeH LUl

O6o03HaueHus ®opmyIMpoBKa TpeOOBaHUIT

Ludp.

K cTeneHu chOpMHPOBAHHOCTH KOMIIETEHIIUH
Ornenka

3HaThL YMmerhb Biaagers

He 3auteno | OTcyrcTBue 3HaHUM OtcyTcTBHE YMEHMIT OTcyTCcTBHE HABBIKOB
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2 He 3auteno ®parmenTapHbie 3HaHug | YacTnuHO ocBoeHHOE | DparMeHTapHOe
yMeHHe MpUMEHEHUE
3 3aureHo Oouue, HO He | B menom ycnemHoe, | B uenom ycneniHoe,
CTPYKTYpUPOBAHHbIE HO HE | HO HE
3HAHUS CHUCTEMAaTUYECKH CHUCTEMATUYECKOE
OCYILIECTBIISIEMOE MIPUMEHEHUE
yMEHUE
4 3auTeHo CdopmupoBannsie, HO | B memnom ycmemHoe, | B 1menom ycnemHoe,
co/iepXaIiiue OTHAENbHBIE | HO coJiepKaliie | Ho coJieprkaliee
npoOesbl 3HAHUS OTIIENbHBIE TPOOEIBI | OTACIBHBIC MPOOEITBI
yMeHHE MIPUMEHEHHUE HAaBbIKOB
5 3a4yteHo CdopmupoBanHbie CcdhopmupoBanHoe Ycneurnoe u
CUCTEeMaTUYECKUE yMEHHE CHUCTEMAaTHYEeCKOe
3HAHUA MPUMEHEHHNE HABBIKOB

HlIxana 2. KomniekcHasi oneHka copMHPOBAHHOCTH 3HAHUI, YMEHUH U BJIaJleHUil

Ornenka

Pe3yabTaThl 00yuyeHus

3aumeno

Ouenka «3aumenoy BBICTABISIETCA CTYJIEHTY, €CIIA OH:

Ha ypoBHe 3HaHuii:

Metoauka npoBeJeHUs KOMIIEKCHOTO MAPKETUHIOBOT'O UCCIIEJOBAHMS.
Oco06eHHOCTH PUCK-MEHEIPKMEHTA.

HNHCcTpyMeHTH! OpeHI-MEHEKMEHTA.

HNHCTpyMEHTBI MAPKETUHIOBBIX KOMMYHHKAIUN.

CranaapThl, STHUECKUE HOPMBI U IPUHIUIIBI, PEryJIHNpYIOIIe HHPOPMALIMOHHO-
KOMMYHUKAI[MOHHYIO M PEKJIIAMHYIO JI€ATEIbHOCTh OpraHU3aliy.

Cocras nporiecca CTpaTern4eckoro U olepaTUBHOIO MJIaHUPOBAHUS.
WHCTpyMEHTBI pUCK-MEHEKMEHTA.

Mertob! ynpaBieHus: Ou3Hec-NpOoLEeCCaMHu.

IIpouecc ynpaBieHus: 3HAHUSAMU B OpraHU3aLUH.

MeToapl 1 OpraHU3alMOHHBIE BO3MOXHOCTH YIIPABJICHUS N3MEHEHUSMHU.

Ha ypoBHe ymeHmii:

Pa3pa0aTbIBaeT MapKETHHIOBYIO CTPATErHI0 OpraHU3alllH.

IIporHo3upyer pe3yapTarbl, IUIAHUPYET M CO3J4aBaTh  YCJIOBUSA  JUIS
pE3yJIbTaTUBHON MapKETUHTOBOH 1€ATENBHOCTH OpraHu3alnun

BricTpauBaeT cuctemy B3aMMOJAEWCTBHUS MAapKETUHIOBOM CIYXObI C IPYTUMH
MOJIpa3IeJIEHUsIMU OpraHU3aLUH

OcCylIecTBIsSIET:

OpraHu3aluio padoThl MAPKETUHIOBOM CIyXObl B paMKax CTPaTerMy pa3BUTHS
OpraHM3aliy, TEeKyIIUX OW3HEC-MPOLEeCCOB M TMPOEKTHOW JAESITEeIbHOCTU
OpraHH3aIHy.

Cozanue W pa3BUTHE CTPATETMYECKOM  CUCTEMBI  JUIsl  BBIIOJHEHUS
MapKETHUHTOBBIX (DYHKIUI B OpraHu3allu.

12




13

Co3zmanme W pa3BUTHE  ONEPALMOHHOW  CHCTEMBbl  JJI  BBIIOJIHEHUS
MapKETUHTOBBIX (DYHKIMI B OpraHu3aIuy.

ITpoaBuraer ToBapsl (yciIyri) OpraHu3aluy Ha PhIHOK.

Vaydmaer Ou3HEC-TIPOIECChl OpPraHU3alud B 00JIACTHU KOMMYHHMKAIIMOHHOM
IIOJINTUKH.

BeicTpanBaer cucteMy KOMMYHHUKALMM B OpraHU3allid Ha YPOBHE CTPATETrUil.
Pa3pa0aTbIBaeT CUCTEMbI MAPKETUHIOBBIX KOMMYHHUKAIIUKA B OPraHU3aI1H.
Pa3pabarbiBaeT ¥ MPOBOJUT KOMMYHHUKAIMOHHBIE KAMIIAHUY B OPTaHU3aLINN.
®opmMupyer KaHajibl KOMMYHHMKAllUM C IOTPEOUTENIMH TOBAapoOB M YCIyT
OpraHu3aIu.

HA YPOBHE HABBIKOB:

[Tnanupyet u pazpabaTbIBacT OIOIKET peau3yeMbIX MapKETUHTOBBIX TPOEKTOB.
ITpoBOAMT OLICHKY PE3YJIBTaATUBHOCTH MaPKETUHIOBBIX IIPOIPaMM.
Ocy1ecTBIsIET KOHTPOJIb MAPKETUHIOBOM 1€ATEIbHOCTU OPraHU3aluH.
['oTOBUT mpeiokKeHus M pa3padaTbiBaeT IUIaHBI MO paboOTe MapKETHHIOBOM
CITY>KOBI OpraHHU3aIUH.

CoracoBbIBa€T U peaIn30BBIBACT IIAHBI MAPKETUHIOBOMN MOAIEPIKKH CUCTEMBI
PO B OpraHu3aluu.

CoriacoBbIBa€T U pPeaIN30BBIBACT IUIAHBI MAPKETUHIA OPTaHU3ALINN.
ObecnieunBaeT pa3BUTHE MAPKETUHIOBOM CITy:KObl OpraHU3aluy.
[ToaroraBnuBaeT M 3allMINAET OTYETHI O pabOTe MapKETUHIOBOM CIIyxObI Iepea
PYKOBOJSIIMMHU OpraHaMH U JUIIAMH OpraHU3aluu.

«He 3aumenoy

B otBeTe CYHICCTBCHHBIC OIIMOKHU B OCHOBHBIX aCIIEKTAX TEMBI.

3aHATHS TO JUCHUIUIMHE TMPEACTaBICHBI CICAYIONIMMH BUIAMH pPa0OTHI: JICKIUH,
MPAKTUYECKHE 3aHITHUS U CAMOCTOSITeNIbHAS paboTa CTYIEHTOB.

Ha mnpakTudeckux 3aHATUSAX CTYACHTHl HM3YyYalOT TOHSTUWHBIN arapaT; BBITOIHSIIOT
3a/1aHMs], CBSI3aHHBIE C TPUMEHEHHEM KaTerOpUallbHOIO ammapata W [pd  aHalIu3e
MpoQeCCHOHANIBHBIX MPOOJIeM; MPUOOPETAIOT HABBIKK MyOJTUYHOTO BRICTYIIJICHUS U JUCKYCCHH.

B pamkax caMoCTOSTENbHONW paOOTHI CTYAEHTHI TOTOBATCA K CEMUHAPCKUM 3aHATHSIM,
OCYIIECTBIISIIOT MOJATOTOBKY K MPOMEXYTOYHOM aTTECTAIIUH.

Tekymiass aTTectanus IO IUCHUIUIMHE TMPOBOJUTCS B (opMe Ompoca U KOHTPOJBHBIX

MEPOINPUATHN

OLICHMBAHMIO  (AKTUYECKUX  pPEe3ylbTaTOB  OOY4YEHHsS  CTYJCHTOB

U OCYUIIECTBIISIETCS BEAYIIUM IPErojaBaTeseM.
OO0BeKkTaMu OIEHUBAHUS BBICTYIIAIOT:

—  yueOHas JUCLUIUIMHA (AKTUBHOCTh HA 3aHATHUSX, CBOEBPEMEHHOCTh BBITIOJIHEHUS
pas3IMYHBIX BUAOB 33JaHUH, TOCELIAEMOCTb BCEX BUIOB 3aHATHH MO aTTECTyeMOn
JTUCIUILINHE);

—  CTeNeHb YCBOCHMS TEOPETUUYECKUX 3HAHMM;

—  YpOBEHb OBJIAJICHUS NPAKTUYECKUMU YMEHUSMHU U HaBbIKAMH 10 BCEM BHJIaM
yueOHO paboThI;

—  pe3yJibTaThl CAMOCTOSTENHLHON pabOThI

AKTHUBHOCTB CTYJCHTA IO IUCIUILIMHE OI[CHUBAETCS 10 €ro BHICTYIUICHHSIM Ha MPAKTHYECKUX

3aHATHUAX.

Onenka padoThl CTyJeHTa Ha MNPAKTHYECKMX 3aHATHAX OCYIIECTBISAETCS IIO
CIIETYIOIIUM KPUTEPUSIM:
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— OmIMYHO - aKTHBHOE YYacTHe B OOCYXKIEHHHM TMpoOJieM KaXIOoro CeMHHapa,
CaMOCTOSITENILHOCTh OTBETOB, CBOOOJHOE BIIQJICHWE MAaTEpUAIIOM, TIOJHBIE |
apryMEHTHPOBAHHBIE OTBETHl HA BOINPOCHl CEMMHApa, Y4acTUE B JHMCKYCCHUSX,
TBEPAOE 3HAHUE JICKIIMOHHOIO MaTepHaia, O0sS3aTeIbHOM M PEKOMEHIOBAaHHOM
JOTIOJIHATENIBHOM JINTEPATYPhI, PETYIISIPHAs NOCEIAEMOCTD 3aHATU.

— XOpowo - HEJOCTATOYHO IIOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMBI,
HE3HAYUTENIbHBIE OMMOKA B (POPMYTUPOBKE KATETOPUM W TOHSATUH, MEHbIIAs
aKTUBHOCTb HA CEMHHApax, HEIOJHOE 3HAaHUE JONOJIHUTEIBbHOW JIUTEPATYPHI,
XO0pol1as I0CeuaeMOCThIO.

— YIOBJICTBOPUTEIBHO - OTBETHl OTPAXKAlOT B LEJIOM IIOHUMAaHUE TEMBbI, 3HAHUE
COIEpP/KaHUS OCHOBHBIX KAaTE€rOpUM M IOHATUH, 3HAKOMCTBO C JIEKIMOHHBIM
MaTepuajioM U PEKOMEHIOBAaHHOM OCHOBHOM JIMTEpaTypoO, HEIOCTaTOYHAas
AKTUBHOCTb Ha 3aHATUAX, OCTABJIAIOIIAS KEJIATh JIY4IIEro MOCEIAeMOCTb.

— HeynoBieTBopuTenbHO - MACCUBHOCTb HA CEMUHApaxX, 4acTash HETOTOBHOCTb IIpU
OTBETax Ha BOINPOCHI, IUIOXas IMOCEIIAEMOCTb, OTCYTCTBHE KaueCTB, YKa3aHHBIX
BBIIIIE IS [TOJIy4€HHUS 00JIe€ BBICOKUX OLIEHOK.

Kpurepun oneHuBaHus yCTHOTO o1poca

Pa3zBepHyTBIIi OTBET CTyIEHTAa JOJKEH TMPEACTABIATH COOOM CBSI3HOE, JIOTHUECKH
[OCJIEI0BATENbHOE COOOILIEHNE Ha 33JaHHYI0 TEMY, IIOKa3blBaTh €ro YMEHHUE IPUMEHSTh
OIpeZe/IeHus, IPaBUjIa B KOHKPETHBIX CIIy4dasx.

Kpurepuu onieHnBaHUsI BKIIIOYAIOT B ceOsI:

1) moNHOTY U NPaBUIBHOCTH OTBETA;

2) cTeneHb OCO3HAHHOCTH, [IOHUMaHUS U3y4EHHOT0;

3) s3pIKOBOE O(DOPMIICHHE OTBETA.

OneHka «OTJIIMYHO» CTaBUTCS, €CJIM CTYAEHT IOJHO M3J1araeT marepuayn (OTBEYaeT Ha
BOINPOC), JaeT NPAaBUIIBHOE OIPEJIeICHUE OCHOBHBIX IOHATUN; OOHApyKMBaeT IOHUMAaHHE
MaTepuaia, MOKET 00OCHOBAaTb CBOU CYKIEHUS, NPUMEHUTh 3HAHUS HA IPAKTUKE, MPUBECTU
HE0OXO/UMBbIE MpPHUMEPbl HE TOJBKO M3 y4eOHHMKA, HO M CaMOCTOSATENbHO COCTaBIICHHBIE;
U3JIaraeT Marepuall IOCJEOBATEIbHO M MPABUIBHO C TOYKHU 3PEHHUS HOPM JIUTEPATYpPHOTO
A3BIKA.

OneHka «XOpoLIO» CTaBUTCS, €CIU CTYACHT JAaeT OTBET, YJOBJIETBOPSAIOMIMNA TEM XKe
TpeOOBaHUAM, YTO W JJIS OLEHKU «OTIUYHO», HO JOMycCKaeT 1—2 omMOKH, KOTOpBIE caM XKe
UCIPABIISET, U 1-2 HemoueTa B OCIIEI0BATEIBHOCTH U 3bIKOBOM O(OPMIIEHUH U31araeMoro.

OrneHka «yHOBJIETBOPUTENIbHO» CTABUTCS, €CIHM CTYACHT OOHAapy>KMBaeT 3HAHUE H
NOHMMAHUE OCHOBHBIX IIOJIO)KEHWH JIaHHOM TEeMbl, HOT WH3JaraeT MaTepuajg HENOJHO U
JIONyCKAeT HETOYHOCTH B ONpEIENCHUM MOHATUNH WM (OPMYIMPOBKE NpPaBUI, HE YMEET
JIOCTaTOYHO MIyOOKO M J0Ka3aTelIbHO 00OOCHOBATh CBOM CY)KJIEHUSI M MPUBECTH CBOU MPUMEPHI;
u3jaraeT MaTepuall HENOCJIEJOBAaTEJbHO M JIONMYCKAaeT OIIMOKM B SI3bIKOBOM O(OpPMIIEHUU
U3JIaraeMoro.

O1eHKka «HEyIOBIETBOPUTEIbHO» CTABUTCS, €CJIM CTYAEHT OOHApy)KHBaeT HE3HaHUEe
OonblIeld YacTHM COOTBETCTBYIOLIErO BONpPOCa, JONYycKaeT OMMOKHM B  (HOPMYJIHPOBKE
OTpeNieIeHu W MpaBHJI, MCKAKAIOIIME MX CMBICH, OECIOpSJOYHO M HEYBEPEHHO H3JIaraet
matepuan. OneHka «2» OTMEYaeT TaKue HEJOCTaTKH B IOATOTOBKE, KOTOPBIE SBIISIFOTCS
CEPbE3HBIM NPEMATCTBUEM K YCIIEIIHOMY OBJIAJICHUIO IIOCIEAYIOLUIUM MaTepUaJIoM.

5.MeToauyeckne MATEPUAJIbI JIs1 OCBOEHUS TUCHMILIUHBI
[Tpouenypsl 1 cpeacTBa OLIEHUBAHUA SJIEMEHTOB KOMIIETEHIIUI

0 ITUCITATIIINHE
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IIpouenypa CpencrBo onieHMBaHUSA
NPOBEACHUA Tekyimuii KOHTPOJIb [IpomexyToun
bl KOHTPOJIb
Brimonnenue | Beimonnenue | Boinonnenwe | BeimosiHeHue 3ayer B
YCTHBIX MMCBMEHHBIX | MpakThyeckux | pedepatoB u | ycTHOH dopme
. 3aJaHuid B 3aJaHui JTIOKJIaJIOB
aflanuu TE€CTOBOMU
dbopme
[Iponoikuren ITo ITo ITo ITo B
BHOCTH YCMOTPEHUIO | YCMOTPEHHUIO | YCMOTPEHHUIO | YCMOTPEHHUIO | COOTBETCTBUU
KOHTPOJIA MpemnojaBaTesl | IMpernojiaBare | MpernojaBaresl | MpernojaBare | € NPUHATHIMHU
A st s st HOpMaMH
BpEMEHU
dopma VYernbii onpoc | [Incemennsiil | YerHbii onpoc | ITuceMmennas B ycrHOI
oTIpocC dbopma ¢ dbopme
TIpOBCACHHA MIpE3EHTAalINe
KOHTpPOJIA i
Bun YcTHBIE IIucemennsie | [lpaktnueckue | [IucbMeHHBIN 3auer
MIPOBEPOYHOTO BOIIPOCHI 3a/1aHus 3a1aHUS onpoc
3a/IaHus
®opma otueTa YcTHbIE OTBeETHI B OTBeTHI B OTBeTHI B OTBeETHI B
OTBETHI MMCbMEHHOW | THUCHMEHHOW | MUCBMEHHOW | YCTHOH (hopme
dbopme dbopme (o
pedepartam)
PazpgaTounsrit €CTh CnpaBounast | CnpaBounast | CnpaBounas | CropaBouyHas
nuTepaTypa- | JuTeparypa- nuTeparypa auTeparypa
Marepuan

HpaKTI/I‘leCKI/Ie 3aHATUA OJUCHUITIIIHMHBI

—  OpHUEHTHpYET B yUeOHOM Tpolecce.

IPEIIONAraloT MX IPOBEIEHUE B PA3IMUYHBIX
dopMax ¢ IENbI0 BBISBICHUS TOJTYYEHHBIX 3HAHWN, YMEHUH, HAaBBIKOB M KOMIIETEHIUH C
IPOBEIEHUEM KOHTPOJIbHBIX MeponpusaThil. C 1enpio oOecreueHHsl YCHEeIHOro OO0y4eHUs
CTYJIEHT JIOJDKEH TOTOBUTHCA K JIEKLUHU, IOCKOJIbKY OHa SBIsSIeTcd BakHeHmen ¢opmoit
OpraHu3aly yueOHOTO MpoLecca, TOCKOJIbKY:
— 3HAKOMHUT C HOBBIM Y4EOHBIM MaTepHaIIOM;
—  pa3biACHSET yueOHBIE AIE€MEHTHI, TPYJHbIE JJI1 MOHUMAaHMS,
—  cHucTeMaTHu3upyeT yueOHBIH MaTepua,

Tloocomoska K 1ekyuu 3aKIIF04acTCs B CIICAYIOLIEM:

—  BHHMMATEJIBHO MTPOYNTANTE MaTEPHAII IPEABITYIIEH JIEKIUH;

15




no

16

—  Y3HaiiTe TeMy NpeACTosAle JeKuuu (M0 TeMaTUYeCKOMY IUIaHy, 1o WH(OpManuu
JIEKTOpA);

—  03HAKOMbBTECH C YUEOHBIM MATEPUATIOM 10 YICOHHKY U YICOHBIM ITOCOOUSIM;

—  TIOCTapalTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBoed mpodeccHoHaIbHOMN
MOJITOTOBKE;

—  3aIMIIATE BO3MOXHBIE BOIPOCHI, KOTOPBIE BBI 3313 JUTE JIEKTOPY HA JIEKLIUH.

Ilo0comoska Kk npakmuyeckum 3aHAMUIM:

— BHUMATCIILHO TMPOYMTANTE Marepual JIeKIUi, OTHOCANUXCS K JIaHHOMY
CEMHMHAPCKOMY 3aHITHIO, 03HAKOMBTECh C YYEOHBIM MaTEpHAIOM IO yYeOHUKY H
y4eOHBIM TTOCOOHSIM;

—  BBINHIIUTE OCHOBHBIC TEPMUHBI,

—  OTBEThTE HA KOHTPOJIBHBIE BOMPOCHI MO CEMUHAPCKUM 3aHSTHUSM, TOTOBBTECH JaTh
Pa3BEPHYTHIM OTBET HA KaXblil U3 BOIPOCOB;

—  YSACHHUTE, Kakue yuyeOHbIe 3JIEMEHTbl OCTAJINCH JJIS Bac HESICHBIMU M IOCTapaiTech
MOJIyYUTh Ha HUX OTBET 3apaHee (0 CEMHHAPCKOIO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIBTALIMM IPETOJaBaTes;

— TOTOBHUTHCS MOXXHO HWHAMBHIYalbHO, MapaMH WM B COCTaBE MOl TPYIIIBL,
nocJieIHue ABISIOTCSA 3G HeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMma JHUCHUMIUIMHBI B YaCTW IEJICH, MEPEYHIO0 3HAHWUW, YMEHUH,
TEPMHHOB M Y4e€OHBIX BOIPOCOB MOXET OBITh HCIOJb30BaHA BaMH B KadyecTBE
OpPHUEHTHPA B OPraHU3aIH 00yUEHHUSI.

Bonpochl 1J151 cAMOCTOATEIHLHOT0 H3YYEeHHS TeM TUCHUTITUHBI

Cdepa yciyr kak BeOyUIMH CEKTOpP COBPEMEHHOM 53KOHOMUKH. Posnb yciyr B
COBpPEMEHHOM SKOHOMMKE Poccum.

WuTerpupyromuii noaxoa K MapkeTuHry ycuyr. Kiaccudukanus cepBUCHBIX TPOLECCOB.
Crparernyeckoe MapKETHHIOBOE IUIAHWPOBAHUE HA TPEANPHATHAK C(Eepbl YCIyT.
Cucrema onepaTuBHOIO IJIAHUPOBAHUS MAPKETUHIOBOM AESTEIBHOCTH Ha MPEIIPUATUAX
cheppl yciyr. OpraHuzanuds W COBEPIIEHCTBOBAHME CIYXKO MapKeTHHTa Ha
OPEANPUATHSIX CPephl YCIYT.

MapxkeTtuHroBass HHQopmanus Kak (pakTop MOBbIIIEHHUS 3((HEKTUBHOCTH MPOU3BOJICTBA
ycayru. AHanu3 (akTOpOB MapKETHMHIOBOM cpeabl NpeAnpusTHii chepbl yCIuyr.
Pa3paboTrka MapkeTHMHroBOW WHHOBAIMOHHON NOJUTHKU MPEANPHUATHS CPEpbl yCIyT.
dopMHpOBaHUE MPOIYKTOBOM CTpaTeruu MpeAnpusaTuil cdepsl yciayr. dopmupoBaHue
COBITOBOM CTpaTeruu NMpeanpusTuil cgepsl yciyr. PopMupoBaHre KOMMYHUKAIIMOHHOM
cTpaTeruu npeanpuatus cepst ycayr. [Inan mapkeTuHra, kak OCHOBHOM pa3zen OuzHec-
IUIaHA MPeANnpUATHs ceprl ycayr. PEIHOUHBIE CTpaTeruu MpeanpusITHil cephl yCIIyT.
AHanmu3 OCHOBHBIX MOJEJEeH IMoBeleHUs NOTpeOUTeNe B Mpolecce MOKYNKH YCIYT.
CoBpeMeHHbIE TOIX0/Ibl K TUITU3ALUN OTPEOUTENEeH TYpUCTCKUX U TOCTUHUYHBIX YCIIYT.
[Tytu mOBBbIMIEHUS] KOHKYPEHTOCHMOCOOHOCTH mpedanpusthuii chepsr  yemyr. [lyru
(GbopMUpOBaHUS TO3UTUBHOTO HUMUIDKA MpEANpUATHl cdepbl ycayr. 3amura Ipas
NoTpeOUTENS Ha PIHKE YCIIyT. MapKeTHHT B3aMMOOTHOILIEHUH B cpepe yCIIyT.
[1nanupoBaHue ce6ECTOMMOCTH TOCTUHUYHBIX YCIIYT U IyTH €r0 COBEPIICHCTBOBAHUS.
D¢ (heKTUBHOCT,  UCHONB30BAHUS  MaTepUANbHBIX, TPYIOBBIX, (UHAHCOBBIX U
MH(OPMALIMOHHBIX ~ pPECYypcoB Ha mpennpustuu  cdepsl  yciuyr. busnec-miman
TOCTUHUYHOTO MPEANPHUSTUS: TIOHATHE, OCHOBHBIE pa3/iesbl U 3Talbl pa3padoTKH.

AHanu3 (UHAHCOBOTO COCTOSIHUS MPEANpUATUs chepbl YCIYr U MYTH €€ YIyulleHHs.
dopMHpOBaHUE 1IEHOBOM CTpAaTEruu MPEANPHUATUS CPEepPhl YCIYT.

PeiHOK ycnmyr TypusmMa U TOCTEIPUUMCTBA, OCHOBHBIE METOJbl HCCIIEOBAHMUS.
MapKeTuHT B3aMMOJEUCTBHSI TYPUCTHUYECKOrO OH3HECa M OKPYXKAIoLIEH cpepbl.
@OUpMEHHBIN cepBUC Ha MPEANPUATUU CPEPbI YCIIYT.
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10. ®panyaii3uHT — OCHOBAa TOCTUHHYHBIX M PECTOPAHHBIX Ienel. ['oOCTHHUYHBIE LeNu Kak
dopma opraHu3alMM JEATEIBHOCTH MPEANPUATHH HHAYCTPUM TOCTEIPUUMCTBA.
HeiictBue 3¢ddexra macmraba npousBojacTBa. POpMBI YIPABICHHUS MPEANPUATHEM B
UHAYCTpUH  rocrenpuuMmcrBa. COBpEMEHHBIE TEHIEHUUMH B  OpraHU3alMOHHO-
YIIPaBJIEHYECKON AEATEIbHOCTH TOCTUHHYHBIX 1ernei. [lnanupoBanue 3¢ ¢deKTHBHOCTH
JEATEIIBHOCTY TOCTUHUYHOTO M PECTOPAHHOIO MPEANPUATHS B YCIOBHAX IEpexoja K
PBIHOYHBIM OTHOLICHUsIM. MaTepualibHO-TeXHUYecKas 0a3a rOCTHHHYHO-PECTOPAHHOTO
XO3sIMCTBA M IITH yJIyYIIEHUS ee Mcroyib30BaHus. KauecTBo 00ciaykMBaHUs KIIMEHTOB B
TFOCTUHUIAX U PECTOPAaHAX U METOJIbI €r0 00ECIICUEHHUS.

Iloocomoska k 3auemy. K 3aueTy He0OXOJMMO TOTOBUTCS LI€JIEHAIIPABICHHO, PETYJISPHO,
CUCTEMATUYECKU U C NEPBBIX AHEW 00Yy4YeHMs] MO JaHHOW JucuMIUIMHE. [IONBITKM OCBOUTH
JUCLMIUINHY B IEpPHOJ 3a4€THO-3a4ETAllMOHHOM CECCHM, KaK IIpaBWIIO, ITOKa3bIBAlOT HE
CJIMILIKOM yJIOBJIETBOPUTENBHBIE pe3yNbTaThl. B caMoM Hauase u3ydeHus: yueOHOM NUCLUIIIMHBI
IIO3HAKOMBTECH CO CIIEAYIOLIEH yueOHO-METOIMYECKOM TOKyMeHTaluei:

—  IporpaMMoON JUCIUILINHBL,

— mepeyHeM (HOpPMUPYEMBIX 3HAHUH U YMEHHH, KOTOPBIMH CTYACHT JIOJDKCH OBJIAJICTh;

—  TEMaTH4YECKMMHM IUIAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMH MEPOINPUATUAMU;

— yueOHMKOM, Y4YeOHbIMM HOCOOMSAMHU 10 JUCLUMIUIMHE, a TaKXe 3JIEKTPOHHBIMU

pecypcamy;

—  IIEpeYHEM BOIIPOCOB IS 3a4€Ta.

ITocne 3Toro y Bac IODKHO CHOPMHUPOBATHCS YETKOE IpeICTaBieHHE 00 oO0beme U
XapakTepe 3HAaHUM M yMEHul, KOTOPhIMH Haxo OyneT OBIaJgeTh M0 JUCLUILIMHE.
CucremaTH4ecKkoe BBIIIOJHEHUE Y4EOHONW pabOThl Ha JIEKIUSAX M NPAKTHUYECKUX 3aHITHSIX
MO3BOJIMT YCIHEIIHO OCBOUTh AUCIMILIMHY U CO3/1aTh XOPOIIYIO 06a3y AJs clauu 3ayeTa.

6. YueOHas JuTepaTypa M pecypchl MH(POPMAIUOHHO-TEJEKOMMYHUKANMOHHON ceTH
"UnrepHer"
6.1. OcHoBHas nuTEparypa

1. Bamurypckuit, JI. M. Opranuszanys KOMMEpPUYECKOW NEATETbHOCTH B WMH(]pacTpyKType
pBIHKA: yueOHuk ans OakanaBpoB / J{. M. Bamurypckuii. — 2-e uzn. — M.: Jlamkos u K,
2019. — 300 c. — ISBN 978-5-394-03373-5. — TekcT: 31MeKTpOHHBIN // DIEKTPOHHO-
OoubIroTeyHast cucrema IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/85409.htmi

2. XnmanoBa, T. C. «JlenuBblit» mapketunr. IlpuHiunel maccuBHbIX npoxax / T. C.
XKnanoBa. — 3-e m3x. — M.: lamxkos u K, Ai [Tu Op Menna, 2019. — 118 c. — ISBN
978-5-394-03209-7. — Tekct: 21eKTpOHHBII // DNeKTpoHHO-0ubIroTeuHas cuctema [PR
BOOKS: [caiiT]. — URL.: http://www.iprbookshop.ru/83135.html

3. Kotnep, ®unun Jlecats cmepTHBIX rpexoB MapkeTuHra / @umun Kotnep; nepesog T. B.
Bunorpanosa, A. A. Uex. — 2-e uzn. — M.: Anprnmna [TaGmumep, 2019. — 158 ¢. —
ISBN 978-5-9614-5187-0. — TekcT: SIEKTpOHHBIA // DIEKTpOHHO-OMOIMOTEUHas
cucrema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/82930.html

4. Kotnep, ®umun Mapketusr ot A 10 S: 80 KOHIIENIIHI, KOTOPbIE JOKEH 3HATh KaXK bl
menekep / ©umun Kotnep; nepesox T. B. Bunorpamosa, A. A. Uex, JI. JI. [apyk. — 3-
e m3a. — M.: AnpnimHa [TaGaumep, 2019. — 216 ¢. — ISBN 978-5-9614-1645-9. —
Texct: snexTpoHHbIN // DnekrpoHHo-0ubMoTeuHas cuctema IPR BOOKS: [caift]. —
URL: http://www.iprbookshop.ru/82710.html

5. MapKeTHHIOBBI aHaMW3 M MapKETUHIOBasl CTpaTeTus MPENNpHUSITHSI: METOAHYECKUe
yKa3aHUs K BBIMOJHEHUIO KYpCOBOM pPabOThI MO AuCHUIIINHE «MapKeTHHr» ist
oOyJaromuxcs 1Mo HampaBieHuo moAroToBku 38.03.02 «MeHemKMEHT» / COCTaBUTEIN
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H. A. bougapeBa. — M.: MOCKOBCKUI TOCYAapCTBEHHBI CTPOUTEIIbHBIA YHHUBEPCUTET,
OBC ACB, 2017. — 44 c. — ISBN 2227-8397. — TekcT: 3MeKTpOHHBIH // DIEKTPOHHO-
OoubIoTeyHast cucrema IPR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/72596.html

6.2. JlonoJiHUTENbHAS JIUTEpATYpa

1. 3axapoBa, lO. A. ToproBeii wmapketunr: >((eKTUBHAS OpraHU3alUs MPOJAK:

npaktuueckoe mocodue / FO. A. 3axapoBa. — 2-e uzn. — M.: JlamkoB u K, Aii [1u DOp
Memua, 2020. — 133 c¢. — ISBN 978-5-394-03575-3. — Tekcr: 3JIeKTpOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS: [catit]. —  URL:

http://www.iprbookshop.ru/87620.html

2. Uo6parumos JI.A. MudpacTpykTypa TOBApHOTO PhIHKA [DJIEKTPOHHBIM pecypc]: yueOHoe
nocobue Ui CTYACHTOB BY30B, OOydaromMXCsl IO crenuaibHocTsIM «Kommepuus
(ToproBoe nieino)», «Mapketunry/ Moparumon JI.A.— DIEKTPOH. TEKCTOBHIE JIaHHBIC.—
M.: IOHUTHU-JAHA, 2017.— 359 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/81777.html

3. Nmam, Macaaku Kaiigzen: Kimou x ycrexy smoHckux kKommanwii / Macaaku Mmau;
nepeBoa T. 'yrman. — 9-¢ m3a. — M.: Anpniuna [TaGmumep, 2019. — 276 ¢. — ISBN
978-5-9614-5565-6. — TekcT: 2IeKTPOHHBIN // DNeKTpOHHO-O0nOmoTeunas cucrema [PR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/82424.html

4. Kotnep @. «bpena-menemxment B B2B chepe» — M.: U3n-Bo «Bepmmnay, 2007. — 224
CTp.

5. Jlanacoaym M. Mapketunr XXI Bek. — M.: 3a-Bo «lIpocniekt», 2006. — 442 ctp.

6.3. HopmaTuBHBIE IPaBOBBIE TOKYMEHTHI U HHAS TIPAaBOBasi UH(OPMAIIHSI
I'paxxnanckuii kogekc P®. Y 2. I'nasa 40. [lepeBo3ka. Penepanbubiii 3akoH Ne 14-D3, 15-
@3 o1 26.01.1996 1.

I'paxxnanckuii kogekc P®. Y 2. I'nasa 41. TpancnoptHas skcneaunus. @eaepalibHbIN 3aKOH
Ne 14-®3, 15-®3 o1 26.01.1996 1.

O TpaHCOPTHO-IKCIEAUIIMOHHON NeATENBHOCTH. DeepalibHbIN 3aK0H Ne 87-®3 or

30.06.2003 r.

. YcTaB aBTOMOOMIIBHOT'O TPAHCIIOPTA U TOPOACKOI0 HA3€MHOT'O 3JIEKTPUYECKOIO TPAHCIIOPTA

®enepanbhblii 3akoH  Ne 259-03 ot 08.11.2007 .

06 YTBEpXKIECHNUN ITpaBun TPaHCIIOPTHO-3KCIIEAUIIMOHHON JEATEIIBHOCTH
[Tocranosnenue [IpaButensctBa PO Ne 554 ot 08.09.2006 1.

. O6mue npaBuiIa NepeBO3KH rpy30B aBTOMOOMIIBHBIM TPAHCIOPTOM. YTB. MUHABTOTpaHCOM
PCOCP o1 30.07.1971 1.

O0  yTBepKIEHMM TpaBWJ TEPEBO30OK TIPY30B  ABTOMOOMJIBHBIM  TPAaHCHOPTOM

[Tocranosnenue [IpaButensctBa PO ot 15.04.2011 1.

O06  yTBepXJE€HUM TPaBWI TEXHUUECKOW  OSKCIUTyaTalldd  MOJBM)KHOTO  COCTaBa

aBTOMOOMJIBHOTO TPAHCIIOPTA.

Tpynosoii konekc PO  denepanpheiii 3akoH Ne 197-03 ot 30.12.2001 1.

6.4. ntepHeT-pecypchbl

=

http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bomnpock! yrpaBieHus

http://www.uecs.ru/ - YnpasieHrne 53KOHOMHYECKMMU CHCTEMaMH

3. http://institutiones.com/download/books/851-logistika.html ~DxoHOMHU4YecKHil mOpTAII.
Honang JIxx. bayspcokc, eisun [Ix. Kioce. Jloructuka.

no

6.5. lHple uctouHuKHn
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1. Kypnan «CoBpeMeHHasi TOProBIIs»
2. «ToproBo-3KOHOMUYECKHUH KypHAI»
3. XKypnan «ludpoas sxoHOMHKa»

7.MartepuajbHO-TeXHHYeCKas1 0a3a, MHPOPMALMOHHbIE TEXHOJOIHH, IPOrPAMMHOE
o0ecrneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jnis mpoBefeHHs JIEKIUMOHHBIX, NPAKTHYECKUX 3aHATHHA TPYNIOBBIX W WHAWBHIYaTbHBIX
KOHCYJIBTAIMH, TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHON aTTECTAI[MH, CAMOCTOSTEIBHOW pabOThI
M0 JTUCIUIUIMHE HEOOXOMUMO CIICTYIOIIee

MaTepHaJbHO-TEXHHYeCKoe o0ecreyeHue:

— TporpaMMsl, o0ecrieunBaromye Hapuranuio B cetu MaTepHet: «Google chromey;

— TIpPOrpaMMBl, IEMOHCTPALMH BUAEO MaTepHaioB: mpourpeiBaress « Windows Mediay;

— TpOTpaMMBbI I JEMOHCTPAIMU U co3anus npesentanuid: «Microsoft Power Point».

Bce BHU/IbI SaHﬂTHfI, KOHTPOJIb M CaMOCTOATCIIbHAA pa60Ta MNpoBOAATCA C YaCTUYHBIM
HUCIIOJIB30BAHHUEM I[OT .HGKI_[I/IOHHBIC MaTCpHuaibl, IPAKTHYCCKHC 3aldHHsA, MATCpUAJIbl JIA
CaMOCTOSITENIbHOM paboThl, CpeACTBa TEKYIIEro KOHTPOJSI M INPOMEKYTOYHOH arTecTaluu
pasmemensl B CJ1O: https://Ims.ranepa.ru

NudopMmanmoHHbIie CIPABOYHBIEC CHCTEMbI:

1. HudopmannonHo-npaBoBoii mopran «KoHCymbTaHT IUIOCY (TpaBoBas 0a3a JaHHBIX).
[Dnekrponnsii pecypc]. — URL: http://www.consultant.ru/

2. WundopmanmroHHo-ipaBoBOi moptain «l'apanT» (mpaBoBasi 0a3za TaHHBIX). [ DIEKTPOHHBIN
pecypc]. — URL: http://www.garant.ru/
Hayunas 6ubmmnorexka PAHXul'C. URL: http://lib.ranepa.ru/;
Hayunas snexrponnas 6udianoreka eLibrary.ru. URL: http://elibrary.ru/defaultx.asp;
HanmonaneHnas anexkrponnas 6ubnmuorexa. URL: http://rusneb.ru;
Poccuiickas rocynapcrBennas ouomuorexka. URL: www.rsl.ru;
Poccwuiickast HanmoHanbHas oudamoreka. URL: http://nir.ru/;
OnekrponHas oubnuoreka Grebennikon. URL: http://grebennikon.ru/;
OnekTpoHHO-OnbnMoTeHas cuctema Usnarenscersa «Jlansy». URL: http://e.lanbook.com;
10 DnexTporHO-6uGIHOTeuHas cuctema FOPAUT. URL: http://www.biblio-online.ru/;
11. Dnexrponno-oubmmoreunas cucrema IPRbooks. URL: http://www.iprbookshop.ru/.

©COoN kW

Jasi padorsl B CAO PAHXuI'C HeoOxoaumo cieayomiee:
1. Astopu3soBatkcs Ha caiite CJ1O https://Ims.ranepa.ru
(ABTOpH3AIIMIO HY’KHO HPOBECTH ¢ Hcroib3oBanreM CBOEM yuernoii 3anuen PAHXuI'C.
B kauecTBe n0rnHa ncnosb3yeTcs npedruKc KOpIopaTUBHON ANEKTPOHHON TOYTHI);
2. Tlo »nexTpoHHOM moure Bbl mosnyunte MHMOpMAIMIO O MPEJOCTABIEHUHM JOCTyNa K
Kypcy B cucteMe auctannonHoro ooydenns PAHXul'C.
([lng mpocMoTpa coaep>KkUMOro Kypea, 10CTyIl K KoTopoMy BaMm npegocTasiieH, 10CTaTOUHO:
— mepeiTH Ha caitt https://Ims.ranepa.ru;
— aBTOPU30BATHCS, UCIOJb3Ys JaHHbIE CBOEH YUETHOM 3aIlUCH;
BbIOpaTh KypC, KIIMKHYB Ha €r0 Ha3BaHUE).

19


https://lms.ranepa.ru/
http://www.consultant.ru/
http://www.garant.ru/
http://lib.ranepa.ru/
http://elibrary.ru/defaultx.asp
http://rusneb.ru/
http://www.rsl.ru/
http://nlr.ru/
http://grebennikon.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://www.iprbookshop.ru/
https://lms.ranepa.ru/
https://lms.ranepa.ru/

		2022-03-31T17:48:21+0300
	Москва
	ФЕДЕРАЛЬНОЕ ГОСУДАРСТВЕННОЕ БЮДЖЕТНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ"
	Подпись документа




