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1. IlepeyeHb MJIaHMPyeMbIX pe3yJIbTATOB 00yUeHHs 0 JUCHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMH Pe3yJIbTaTaMHi 0CBOEHHS MPOrPaMMBbl

1.1. HI/ICHI/IHHI/IHa «IIcuxomorus KOMMCpIUN» .00ecreunBaeT OBJIaACHUC CJIICAYIOIHUMHA
KOMIETCHIIUSIMMU:
Kon HaumenoBanue Konx HaumenoBanue JTara
KOMIICTCHIIN KOMIICTCHIIN U Jraria OCBOCHHS | OCBOCHHUS KOMIICTCHIIUHU
KOMIIETECHIINH
IIK -6 CrocoOHOCTh BeIOUpaTh | [[K — 6.3 CHOCOOHOCTh TIPOBOJIUTH JCIIOBBIC
JICTTOBBIX HapTHEPOB, TIepEroBOPHI, 3aKII0YaTh JOroBopa
MIPOBOJIMTH C HUMU JICIIOBBIC U KOHTPOJIUPOBATh MX BBIMOTHCHUE
IIepEerOBOPEI, 3aKJII04aTh B npodeccroHaIbHON
JIOTOBOPBI u JeATEILHOCTH
KOHTPOJIUPOBATH ux
BBINTOJTHEHHE
1.1. B pe3ynbrare ocBOSHUS TUCIUTUINHBI Y CTYJEHTOB JTOJIKHBI OBITH COPMHUPOBAHBI:
OTO/T® Kon sranma Pe3yabTarhl 00yueHust
OCBOEHHSI
(npu Hanuyuu npodcerangapra) KOMIETeHIHH

cdepe 3aKynoK» yTB.

08.09.2015 Ne606H

[Tpodeccuonanpubiii crangapt «Cnenmanuct B| [TK — 6.3

HA YpOBHE 3HAHMIA:

- 3HATh [ICUXOJIOTUYECKHE OCOOEHHOCTHU
JIETIOBBIX MIapTHEPOB pu
OCYIIECTBIEHHH TPOLEAYD 3aKyIMOK

HA YPOBHE YMEHHIA:

Bakymok» yTB. 10.09.2015 Ne625u
OT® A (B momHOM 00BEME)
KoncynerupoBanue B cepe
3aKyIIOK JUIS TOCYIapCTBEHHBIX,

MYHUIWUIIAJIBbHBIX U

OT® B
- YMETb BI)I6I/IpaTb JCJIOBBIX MAPTHEPOB C
0 y4eToM 1704 TICUXOJIOTTIECKIX
- UCYILICCTBIICHUC 3aKyIOK 1A OCOOCHHOCTEH W 3aKIoYaTh C HHUMU
JIOTOBOPHI npu OCYIIECTBICHUT
TOCYJapCTBEHHBIX, MYHUIHUITATBHBIX 51 IPOLIEYp 3aKYIIOK
KOPIIOPATUBHBIX HYX /1 (B TIOJTHOM 00
Ha YPOBHE HABBIKOB:
‘beMe)
- BJIaJICTb HaBbIKaMU OCYHICCTBJICHUSA
prI[OBLIC q)yHKHI/H/I npouenyp 3aKyIOK u 3aKJIFOYCHUA
3aKYTIOYHBIX J0TOBOPOB u
B/02.6 OcyuiecTBieHHE TPOIEMYD 3aKyITOK KOHTPOIMPOBATE X BBITIONHCHUC B
npodeccHoHaIbHOW  JIESTEIBHOCTH  C
yueToOM IICUXOJOTHYCCKUX
0COOCHHOCTEH JIETIOBBIX TAPTHEPOB
[IpodeccroHanbHbIN cTaHAAPT «IKCHEPT B chepe IIK - 6.3 HA YPOBHE 3HAHUIA:

- 3HaTh IICUXOJIOTUYECKUE OCOOCHHOCTH
JICNIOBBIX ~ MAapTHEPOB MpPU  BEICHUU
HNEPEroBOPOB M 3aKIIIOUYEHHH J0rOBOPOB
B MpOo(heCCHOHANBHOW NeATETFHOCTH C
LENbIO KOHCYJIBTHPOBAHUS o
3aKyMOYHBIM IIPOIeTypam

HA YPOBHE YMEHHMIi:
- YME€Tb KOHCYJIBTUPOBAaTh II0 BOIPOCAM
BbIOOpA JIENIOBBIX NMAPTHEPOB C YYETOM




KOPHOPATHBHBIX HYXII
TpynoBsie GpyHKIMM:

[A/01.6 MOHHMTOPHHT phIHKA MPEIMETa 3aKyIOK JUIs
rOCyIapCTBEHHBIX, MyHULIUIIAIBHBIX U
KOPIIOPATUBHBIX HYX]

A/02.6 KOHCYIbTHPOBAHUE IO 3aKYMOYHBIM
poreaypam

UX IICHXOJIOTMYECKUX OCOOCHHOCTEH
OpU  MOPOBEIEHHM  IEPEroBOPOB U
3aKJTIOYEHUH IOTOBOPOB M KOHTPOJIE HX
BBITIOJTHEHHS

Ha YPOBHE€ HABBIKOB:

- BIIAJICTh HaBBIKAMU
KOHCYNBTUPOBaHHUA  TI0 BOIIpOCaM
OCYILIECTBJICHHSI JI€NOBBIX II€PErOBOPOB
IO IpoleypaM 3aKyNnoK U 3aKITIOYeHUs
3aKyIMOUYHBIX JOTOBOPOB M KOHTPOJS MX

(B COOTBETCTBHMH C pe3yjibTaTaMu (OpCaiT-

ceccun.  DopcaiT-aHATU3 TpeOOBaHUH K

KOMITETEHIIUSM )
TpynoBbie GyHKINH:

- BCACHUC IICPCTOBOPOB U I[eJ'IOBOfI HCPECIIUCKU C
PIOTUCTHYCCKUMH KOMIIAHUAMHU M 6p0KepaM1/1 10|
[YCIIOBUSIM pa6OTLI 1 OIITUMH3AIlUK ITOCTABOK.

BBIIIOJIHCHUEC B HpO(l)eCCHOHaHLHOfI
JACATCIbHOCTH C ydyeToM
TICUXOJIOT'HYCCKHUX 0co0eHHOCTEH
JIEJIOBBIX TAPTHEPOB

Menemxep BDOJl/MeHemkep 1O  JIKCHOPTY H : HA YPOBHe 3HAHMIA:

MIIOPTY IIK - 6.3
- 3HaTb IICUXOJIOTHYCCKHE

0COOCHHOCTEH JICNIOBBIX MapTHEPOB HPH
BEJICHUH MEPErOBOPOB M JIEJIOBOIL
HEPENHCKH U 3aKJIIOYCHUH JIOTOBOPOB C
JIOTUCTHYCCKUMU KOMITaHUAMHU n
OpokepaMu IO YCIOBHAM pPabOTBl U
OIITUMH3AIIUH ITIOCTABOK.

HAa YPOBHE YMEHHUIi:

- yMETh YUHUTHIBATH MICHXOIOTHYECKHE
0COOEHHOCTH JICNIOBBIX MTAPTHEPOB MPHU
BEJICHHUHU TIEPETOBOPOB U JICIOBOI
MEPENUCKH U 3aKIIFOUEHHUHU IOTOBOPOB C
JJIOTUCTUYCCKHMU KOMIIaHUAMHU U
Opokepamu 1Mo YCIOBUAM pabOThI U
OIITUMU3AIUU ITIOCTABOK.

Ha YPOBHE HABbLIKOB:

- BJIQJICTh HABBIKAMH Ha IPaKTHKE
YUUTBIBATh ICUXOJOTUYECKUE
0COOEHHOCTH JIENIOBBIX MMAPTHEPOB IPH
BEJICHUU [1EPErOBOPOB U JI€JI0BOU
MEPENUCKH U 3aKIIFOUEHHH JIOTOBOPOB C
JIOTUCTUYECKUMU KOMIAHUSIMU U
OpoKepaM¥u 10 YCIOBHSIM PaOOTHI U
OINTHMH3ALMH [TOCTABOK.

2. O6beM U MeCTO THCHUILTHHBI (MoayJisi) B ctpykType OIT BO

Hucuummua B1.B.JIB.6.2 «llcuxonorus KOMMEpUHMH» BXOIUT Y4eOHBIH IUIAaH 10

HarpaBieHuro 38. 03. 06

«ToproBoe aeno», mpoduis «MexayHapoaHas KOMMEpPLHS» U

u3ydaercs B 8 ceMectpe 4-ro Kypca Kak JUCIHILTAHA 110 BEIOOPY.




OcBoenne muciumuineel b1.B.JIB.6.1  «lIcuxomnorus koMMmepuum» ONUpPAETCA Ha
cienyroomue aqucuumuinHel: «Kommepueckas aestenbHOCThY (2 Kype, 3 cemectp), «MupoBas
SKOHOMHKA M MeXAyHapoaHas nojgutukay (1 kypc 2 cemectp), ), «Crpanoenenue» (1 kypc 2
cemecTp «JlemoBble TMeperoBopel C 3apyOeKHBIMH mapTHepamu» (3 Kypc 5 cemectp),
«MexayHapoaHblii MapKeTHHI» (4 Kypc 7 cemecTp).

Jucnuniuna «lIcuxosoruss komMmepuuu» sBIseTCsS ONOpou npu BeimonHeHun HUP,
MIPOXOKJICHUH TPOU3BOJICTBEHHON U MPEIIUILIOMHON MPAaKTUK U BbiosiHeHU HUP.

OO6m1ast Tpy10eMKOCTh TUCIHUIUIMHBI — 2 3a4. eAMHUIIBI (72 yac)

[To mucummmnue «I[Icuxonorus KOMMEpII» BbIAEJISeTCS:
Ha KOHTaKTHYIO paboTy ¢ mpenojasareneM 36 dac, B TOM YHCIIE:
-nexknuu — 18 ygac.
- mpakTU4eckue 3ausaTus — 18 gac.
Ha CaMOCTOATEIbHYIO0 paboTy oby4daromuxcs — 36 vac

3. Conepixanue u CTPYKTYpPa AUCHMIIUHBI

Tabmuna 1.
Ne n/m HaumMmeHnoBanue TeMm O0beM qMCUMIIMHBI (MOYJISA), Yac. ®opma
(pa3neJioB), TEKYIIEro
KOHTPOJISI
ycreBaeMocTH™ ¥,
MPOMeKYTOUHOIH
arrecrapum™®**
Bcero KontakTHas padora Cp
o0yyarommxcsi ¢
npenoxasarejgeM
10 BUAM YYeOHBbIX 3aHITHI
J JIP 3 KC
P
Ounasa popma odyuenusn
Tema 1 [pumenenue
MICUXOTEPANIEBTHYECKOT
0 MOAX0Ma B
TICHXOJIOTHH
KOMMEPIIHH. 7 2 2 3 (0]
IIcuxorepaneBTuyeckoe
BO3/€iCTBUE
KOMMEpCaHTa.
Tema 2. | Coepsr PUMEHEHUS
MICUXOTEPANIEBTHYECKOT
o noAxoJ1a B 5 1 1 3 0.43, KP
TICHXOJIOTHH
KOMMEPITHH. .
Tema 3 KommyHukaTuBHas
CTOpOHA OOIICHHS B 7 2 2 3 O, A3,T
KOMMEPITHH
Tema 4. | [lcuxoTepaneBTUYECKAs
OpraHu3als auajgora 6 1 2 3 0,13
Tema 5. | CyrrectuBHbIE 7 2 2 3 o, T




TEXHOJIOTHH B
TICUXOJIOT U
KOMMEPIHH

Tema 6 Tunonorus
norpeoduTenen u 6 1 2 3 o
MOKyMnaTeseH.

Tema 7. | Ilcuxonorus nmpopax 7 2 2 3 0

Tema 8. COBIT M €ro JTaIlbl:
IICUXOJIOrHYeCKast
HACTpOMKa.

Tema 9. | Ilcuxosioruyeckue
0COOEHHOCTH  MPOAAK

poa 5 1 1 3 0]
o Tenedony.

Tema 10. | Bo3zpaxenus
MOKymaTenst W HUX 6 2 1 3 o
o0OpaboTka.

Tema 11 | Ilcuxonornueckue
MEXaHU3MEI
BO3JICHCTBUS  PEKJIAMbI

P 6 2 1 3 0
" MICUXOTEXHOJIOTUHU
TOProBOU IIPE3CHTALIUN.

Tema 12. Ctpecchl B JeSTENILHOCTH
KOMMEPCAaHTAa.
Camoperymnsuust

PEryIIAl 6 2 1 3 0
MCHXO03MOLMOHAIEHOTO
COCTOSIHUSI KOMMEPCAHTA.

[IpomexyTouHas aTTecTalus : 3aver

Bcero: | 72 18 | |18 \ 36

**  neobxooumvie hopmvl mexyujeeo koumponsn ycnesaemocmu: onpoc (O), mecmuposarue (T), oucnym
(1), oomawmnee 3aoanue (/3), koumponvras paboma (KP)

Conep:xkanue TUCHUNJIMHBI (MO1YJIs1)

Tema 1. HpI/IMCHeHI/Ie MCUXOTCPANICBTUIYCCKOI0 MoaAxoda B IICUXOJOIMM KOMMCEPIIHH.

HCI/IXOTepaHeBTI/I‘IeCKOC BO3/ICHCTBUE KOMMCpPCaHTaA.

HcTtopuueckre NpPEeaNOChUIKM pa3BUTUS IICHXOJOTMM KoMmMepiuu. OOmue MNpUHIMIBI
MICUXOTEPANIEBTUYECKOTO  BO3JEUCTBUS  KOMMepcaHTa. HeoO0XoAMMOCTh  MCHOJIb30BaHUS
NICUXOJIOTMM B OTHOIICHUSAX C TOKYIMATEeNsIMM, IOCTaBLUIMKaMHU, MapTHEpaMu Mo Ou3Hecy,
YIPaBIEHUH IIEPCOHATIOM.

Tema 2. C(I)CPLI MPUMCHCHUS IICUXOTCPANICBTUYCCKOI'0 MTOAX04a B IICUXOJIOTHUHU KOMMCPIIUH. .




[Tonatue o moBeaenuu. Crneunpuka KOMMepueckoro mnoseneHus. llcuxomormueckue
OCHOBBI HCCJIEJIOBAHHUSI KOMMEPYECKOIO IIOBEJIEHUs. BHEIIHHME W BHYTPEHHUE PEryJIsTOpbI
noseneHus. Tunsl nosenenus. MccnenoBanus AeI0BOrO MOBEACHMUS.

WuTepakTuBHas cocTasistonas obmenus. [lo3unus yyacTHukoB oOuieHus: mozens O. bépha.
[lepuentuBHas cropoHa oOmenus. Pednexcusi, uneHtuduxauums, smmnarusi. HeBepOanbHble
crpateruu. IlonsTre 0 kKOMMyHuKanuu. Tunel KOMMyHUKanuu. BepOanbHble 1 HeBepOaIbHbBIE
cpeacrtea obmeHuss. Crpykrypa pedeBoro oOmeHus. CrnocoObl MOBBIIEHHS — J0OBEpUs K
BOocIIpMHUMaeMoil uHpopmanuu. MHTepaktuBHas ctopoHa oOmeHus. Ctunu noseaeHus no K.
Tomacy. Bsaumononumanme. IlepuentuBHas cocraBisomas obmenus. CouunanbHas
nepuenmua. Mnentudukanus, peduexcus, smmatus. OPEGEKTh, MEMIAONUe MPaBUIBHOMY
BOCIIPHATHIO JIpyroro yenoseka. Kay3anbHast aTpuOymust. Y cTaHOBKHM U cTepeoTunsl. CrocoObl
nosbieHus 3¢dexruBHocTH 00wmeHus. [lcuxoTunbsl ¥ coUMOTHIIBL. 3amMTa OT arpeccuu B
nenoBoM  oOmieHnn. @pycTpallMOHHBIE peakiuu. TeXHWKH paboThl C OTPHUIATEIbHBIMU
sMouusaMU. Manunynsuuu B oOmieHud. IlpusHaku, BblAarolMe MaHUIYJISTOPOB. 3alluTa OT
Manunynsauuu. IlosunnonHoe naBiaeHue. TeXHHMKM — ciyllaHusi. AKTUBHOE — CIIyLIAHUE.
PednekcuBHoe ciymaHue W ero BUAbL. ApPryMeHTalMM B JI€JIOBOM OOLIeHMH. MeToabl
apryMeHTHpoBaHUs. PekoMeHaauu 1o TeXHUKe YOS K IeHUs HapTHEpa.

Juainor: Tunosoruss BONpocoB. Peub Kak MHCTPYMEHT YIpaBJICHUs IOBEACHUEM. TeXHUKU
aHalM3a pedn: MeTramojenb. lIcuxoTepaneBTUYECKHME TEXHUKUM PEYEBOrO BO3JEHCTBUSA B
KOMMEPLUMH. [MIHOTMYECKOE HANpaBICHWE M3YYEHUS IICUXOJOTMU MpoJax. [eXHUKHU
MOBBILIICHUS] BHYIIAEMOCTH, MCIIOJIb3yeMble B IICUXOJOTMM KOMMEpUUHU. MMITOH-MOAEb:
IPUEMBI CYTTECTUBHOM OpraHu3aluy peyu.

ITcuxonorust kommepueckon caenku. [lonsatue o caenkax. Buasl cienok. Y clioBUs CAEIOK.

Tema 3. KoMMyHHKaTHBHAs CTOPOHA OOLIEHHS B KOMMEPLIUU

KommyHnukaTtuBHass crtopoHa oOmeHus. CroBecHas MOACTpoiika K coOeceaHuky. [nazHoii
KOHTakT. CnenuanbHas TeXHUKa 00IeHus

Tema 4. IlcuxoTepaneBTudeckas OpraHu3alys Juaiora

Jluasnor: TUMOJOTrHs BOIPOCOB (OTKPBITHIE, 3aKPBITHIE U Jip.). BepOanbHble cTparernu oOmeHus.
Peub kak MHCTpYMEHT ylpaBieHMsI TOBEACHUEM. TeXHUKN aHAIM3a peuu: MeTaMmozenb. Teopus
BO3/ICIICTBUS Ha MOKynaTesd. MaHUMyNIAIUy B OOIIEHUHU U TICUXOJIOTUYECKas 3amuTa. TexHuKa
aKTUBHOIO ciymaHus. TeXHUKH BOMPOCOB. AprymMeHTalus B JEJOBOM OOIIEHMH. TeXHHUKHU
paboThl C OTPHUIATENBHBIMA SMOIMAMHU. Arpeccuss M €€ IICHXOJOrMyeckas CyIIHOCTb.
[TapTHEepcTBO — Hanbosiee Ka4eCTBEHHOE B3aMMOOTHOIIEHUE MIPU Mpojakax. YeThIpe KITI0UeBbIX
rpynnsl  B3auMoOTHomleHuM. OOmeHue, Beayuiee K yiaydlieHuto auanora. CrpaTteruu

CaMOYCOBEPIIIEHCTBOBAHUSI.



Tema 5. CyrrecTuBHBIE TEXHOJIOTMH B IICUXO0JIOTMH KOMMEPLIUU

IlcuxoTepaneBTUYECKUE TEXHUKH pEYeBOrO BO3JIEHUCTBHS B KOMMepuuu. ['HMIHOTHYECKOe
HAaIpaBJICHUE H3Y4YCHMsI IICUXOJOTMM MpoJax. TEeXHUKM TIOBBIIIEHHS BHYIIAEMOCTH,
UCIIOJIb3YEMBIEC B IICUXOJIOTMM KOMMepuuu. [IcnxoaHanuTUYeCKn OpUEHTUPOBAHHBIE TOAXOBI.
TexXHUKN SPUKCOHMAHCKOrO TuIHO3a. 11oAX0x HEMpPOIMHIBUCTUYECKOTO IMPOTPAMMUPOBAHHS.
Meron JNMHIBUCTUYECKOTO MAHMITYJIUPOBaHUA. MMITOH-MOJENB: IPUEMBI CYITECTHUBHOU
OpraHu3aluy peuu. Y0exaeHne Kak ICUX0JI0rHYECKH METO/ ] B ICUXOJIOTUU KOMMEPLIUU

Tema 6. Tumonorus morpeduUTenel U MOKyMaTeIe.

[Icuxonorudeckuii MOAXOM K HCCICNOBAaHUIO TMOBeACHUS moTpeduTeneit. Ilcuxorpaduka.
['eHepHbBIE CTEPEOTHIIBI MMOTPEOUTENILCKOTO MOBeeHH. Tumnonorus norpedurencii. Tunonorus
IIOBEICHUS IOKyNaTeJleld. YCTOWYMBBIE IICMXOJIOTMYECKUE THUIIBL. THIIBI TeMIEpaMeHTa II0
I'mnnokpary-11aBnoBy. Tumnel koHcTuTyHMU 110 O. Kpeumepy. Ilcuxonornueckue tumsl no K.I'.
FOury. [Icuxonornyeckue tunsl no Maiiepc-bpurrc. Ilcuxonorus pacno3HaHus JUYHOCTEH 1O
b.boncrerepy.

Tema 7. Ilcuxonorus npojiax

Cocrapnstomue >pdextuBHol npogaxu. Opranuzanus npouecca npojax. Ilcuxomoruueckas
sKoHOMHKA. OOmmIasi cxema CKPBITOrO ynpaBieHHsA. Bo3melcTBre Ha MoKymaTens. ATTpaKIus:
co3maHue aTMocdepbl, CrocoOCTByIomerd nponaxe. MakTopel, BIMAIONME HA TNPUHITHE
NOKyHareiabckoro peuieHus. MHauBuayalibHble NOTPEOHOCTH, BIUSIOIIME HAa TPHHITHE
NOKyHaTeabCKUX perieHuil. Bocnpusitue: kak ¢popmupyeTcst moTpeOHOCTh MOoKynarens. AHaIu3
MOTHBOB U €r0 HCIOJIb30BaHUE B IPOBEJACHUM IMPOJa)X. DMOLMOHAIBHBIE U pallMOHAJIbHbIE
MOTHBBl TIOKYNKH. TeOopHs TOKYNaTeIbCKOro BO3JIEHCTBHA. Teopus  yaOBIETBOPEHUS
norpedbHocteil. MoTuBbl norpedurens. Pucku npu mokynkax. ConualbHO-TICUXOJIOTHMYECKHE
YCTAaHOBKM U  cTepeoTunbl. CTpykTypa MOTpeOHOCTEH B  ICHUXOJOTHM  KOMMEPIUH.
Ilcuxosoru4eckoe MAaHUIYJIUPOBAHUE B YCIOBHUAX JIMYHBIX IPOJAX IICUXOJIOTUYECKUE
0COOEHHOCTH OTE€YECTBEHHOI'O IOTPEOUTENS

Tema 8. Ilcuxomorus nmpomax

[ToarotoBka K 1enoBoil Oecene, NMPOBEJIEHHE IEPErOBOPOB. DTalbl CAEIKU: BCTYIUICHHE,
IIPE3EeHTallds TOBAapa, MOTHUBALMs, 3aBEPLICHHUE, IMOCIEHPONAXHBIM 3Tam. MeTtoasl BeAcHUS
NIEPErOBOPOB U 3aKiIt04yeHus caenku. OOuye mpaBuia U CTpaTernu opraHuzanuu 3pQGeKTHBHON
npe3eHTanuu ToBapsl. dopmupoBanue pemeHus. [Ipomecc npunATHS pemenus. Ero Buasl.
Craguu mnotpeburensckoro pemenus. Ocosznanue mnorpebHocTH. I[lomck wuHboOpMaImu.
OrneHounble KpuTepuu mnorpedutensckux pemenuid. [Tokymnka. IIporeccsl mocie HOKYIKH.
[TocnenokynouHnas oneHka anbTepHaTuB. OneHKa claeidaHHONW NOKynkd. IlocmenokynodHbrit

JIMCCOHAHC. Y TOBJIETBOPEHHOCTH MOTPEOUTEIIS.
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Tema 9. Ilcuxonornueckre 0COOCHHOCTH MPOAX MO TeledoHy.
[Icuxonmoruueckue TOHKOCTH oOOmeHuss mo Tenedony. IlpaBuma oOmenus no Ttenedony.
PekoMenpanuu, MO3BOJIAIOIINE HAYyYUTHCS BHHUMATEIbHO CHyHIaTh coOeceHUKA IpHU
tenedoHHOM pasroBope. OcoOeHHocTn oOmeHuss 1o tenedony. [IpoBenenue TenedOHHBIX
NeperoBopoB. TUMHYHBIE CTpAaTETHUECKUEe OMHMOKM Tene(OHHBIX MPOoAaX. DTHKa Teae(pOHHOTro
pasroBopa. CTpykTypa MOATOTOBKH K Tele(OHHBIM MEeperoBopaM (TICHXOJIOTUYECKUHN aCIIeKT).
XapakTepuctuka codeceJHIKa 10 ero MaHepe ToBOpUTh. CXeMbl yCIIEUTHOTO TeleMapKeTHHTa
Tema 10. Bo3pakenus mokymnaresns U ux oopadboTka.
Tumonoruss BOMPOCOB W JIOTWUYECKHE YPOBHH. OTambl 00paboTKM Bo3pakeHus. llpuembl
00paboTku Bo3pakeHuidd. TwumoBble Bo3paxkeHus. Bospaxenus mo 1eHe. [IpeomoneHue
BozpaxkeHud. OOcyxneHue mpoOieM U COMHEHMH KineHTOB. CrHelnuanbHble METOJbI
MPEOAOJICHHS COMPOTUBICHU MoKynaress. CTHIM noBeleHus B KOHGIUKTHOW CUTYaIUH.
Tema 11. Ilcuxonornueckne MeXaHU3Mbl BO3JCHCTBHS PEKIAMbI U IICUXOTEXHOJIOTUH TOPrOBOU
Ipe3eHTALUU

Hanpasnenusi, omnpeaensomue 3G(GEKTUBHOCT MCUXOJIOTHYECKOTO  BO3JCHCTBUS
pexiambl.  CTpyKTypa TCHUXOJOTHYECKOTO BO3ACHCTBHS  peKiIaMbl Ha  MOTPEOUTENs.
KoruutuBHbIf, 5MOLMOHANIBHBIN M MOBEJEHUYECKUNH QakTopel Bo3jaelcTBusA. [lcuxonorus
BOCTIPHSITHS CBETa, 1BeTa, (popmel, 3ByKa. [Icuxomornyeckne 0coOEHHOCTH YITAKOBKH TOBAapa.
XapakTepuCTUKa TMCHXOJOTHYECKOW (YHKIMM TOBapHOW MapKd M TOBapHOro 3HaKa.
Hcnonp30BaHne B peKJIaMe IO3UTUBHBIX U HETATUBHBIX SMOLIMM.
[TonroroBka mnpesentanuu. ConepkaHue 3TanoB mnpe3eHTauuu. [lcuxonoruueckue acreKThl
TOProBoil mpe3zeHTauuu. Llenb, 3amauyn U CTpATErMH TOPrOBOM IMPE3CHTALMHU. Y CTAHOBIICHUE
3¢ (HEeKTUBHOTO KOHTAKTa W JIOBEPUTEIbHBIX OTHOILIEHUH MpoJaBlia M IMOKYNAaTeas Kak OCHOBA
ycremHoi npe3eHTanuu. OCHOBHbIE NPUHLUIBI yOexaaroled KOMMYHHMKAallMM B Ipolecce
TOPIrOBOM Mpe3eHTalMH. XapaKTepUCTHKA OCHOBHBIX IPUEMOB YOEXK/I€HHs B MPOLIECCe TOProBOM
npeseHTauuu. Cekperbl yoenurenbHou npezeHTanuu. Cxema rmposeieHus npeseHTauuu. GopMel
Mpe3eHTalUH.
Tema 12. Ctpecchl B JEATENBHOCTH KOMMepcaHTa. CaMOperyssnus MCUX0IMOLMOHAIBHOTO
COCTOSIHUSI KOMMEpCaHTa

JlmuHOoCTh KOMMepcaHTa. THIBI JUYHOCTH KOMMEPCAHTOB U HX  IICHXOJIOTWYECKas
noarotoBka. OOmme  daktopel  cTpecca.  DakTopel  IPO(ECCHOHATBLHOTO  CTpecca.
Cremnduueckue ¢akTopsl cTpecca. Otambl crpecca. llocnenctBust crpecca. 3ammra  oOT
npodeccHOHaIBHOTO  cTpecca.  AHTUCTpeccoBas — camoperymsauusa. Camoperymauus H

KpCaTHBHOCTb. CaMOper.]'ISH_II/If{ 1 JUCHUINIIMHA MBIINJICHU .
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4. MarepuaJbl TeKylIero KOHTPOJIsl ycIieBaeMOCTH 00y4yalommxces u
(oH1 OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM aTTeCTAIMYU 10 JUCHUIINHE (MOTYJIIO)

4.1. ®opmMbI 1 METO/IBI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH U IMTPOMEKYTOYHON aTTeCTALIUU.

4.1.1. B xome peanu3anuu AUCHMILIMHBI...UCIOJIB3YIOTCS CIEAYIOIIME METOJbl TEKYILETO
KOHTPOJISl YCIIEBAEMOCTH 00yUatOIUXCS:

Tema (paznen) MeTozb! TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH

[Ipumenenue
NCUXOTEPANEBTUYECKOTO
MOJX0/Ja B IICUXOJIOTHU
KOMMEPIIHH. Omnpoc
IlcuxorepaneBTHYECKOE
BO3/CHCTBIE KOMMEpCaHTa.

Cdepor PUMEHEHUS
MICUXOTEPANIEBTUYECKOTO
MOAX0Aa B IICHXOJIOTHH
KOMMEPIIHH. .

Ormpoc, TomaliiHee 3a1aHie, KOHTPOJIbHas paboTa

KOMMyHI/IKaTI/IBHaiI CTOpOHa

Omnpoc, fomamrHee 3aJaHne, TeCTAPOBAHUE
0OIIeHUST B KOMMEPIIUU

IlcuxorepaneBTuyeckas
OpraHu3anys quajaora Omnpoc, nomainHee 3agaHue

CyTrecTHBHBIE TEXHOJIOTHI
B IICUXOJIOTMH KOMMEPIUU Omnpoc, TecTHpOBaHHE

Tumonorus motpedureneit u

N Omnpoc
MOKynaTesei.
[Tcuxonorus npojgax

p Ompoc
CORIT W ero OTambl
MICUXOJIOTHUeCKast

N Ompoc

HACTpoOiiKa.
Ilcuxonoruueckue

0COOEHHOCTHU npoaax 1o

Ormpoc, aucnyT
TenedoHy.

Bospaxenus mnokynarens u

ux o6paboTKa. Omnpoc
Ilcuxonoruueckue
MEXaHU3MBI BO3ACHUCTBH

EKJIaMBI u
P . Omnpoc
NCUXOTEXHOJIOTUH TOProBOil
MpEe3eHTalHH.

CTtpeccsl B JIESTENBHOCTH
KOMMEpCaHTa.
Camoperymsuus
[ICUX03MOI[OHAIBHOTO
COCTOSIHUSI KOMMEpPCAHTA.

Ompoc

4.1.2. [IpomexxyTo4dHast aTTeCTaIus MPOBOAUTCS B popme: 3adera B TECTOBOM (hopme
4.2. Marepuaibl TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH.
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. Copep:xaHue 3a1aHNH KOHTPOJIBbHBIX PadoT:
TemaTnka KOHTPOIBbHOM paboOTHI 1.

[IpuMeHeHHE IICUXOTEPaNeBTUYECKOr0 IOAX0Aa B Icuxonorun kommepuuu. [lcuxosorus
oOmieHuss B KOMMEpPLUMH Ha pbIHKax TOBAapOB M YCIYI: ICUXOTEPANeBTUYECKUHA IOJIXOM.
Opranuzanus auanora.
TemaTuka KOHTPOJIBHOH paboTHI 1.
[Tcuxonorus nponax Ha peiHKax. Ilcuxonornyeckue stansl caeaku. BozpaxkeHus nokynarens u
ux obpaborka. [Ipogaxxu no tenedpony u Murepnery. Ilcuxonorus npesenranuu. Tumosorus
noTpeOuTeneH, mokynareaeH, IpoaBLOB.
TemaTtuka KOHTPOJIBHOM paboTHI 2.
Crpeccsl B aedTenbHOCTH KoMMepcaHTa. CaMoperyisiiys IICHXO03MOLMOHAIbIOIO COCTOSIHUS
KOMMEpPCAaHTa.
[To xaxxaOMy TEMaTUYECKOMY pa3zielly KOHTPOJIS CTYAEHTAaM IpeularacTcsi BApHaHThI 3aJlaHUM,

BKJIIO4Yas TCCTOBBIC 3aaHU.

PoJieBble UTPbI U HHAMBUAYAJIbHbBIE IOMAIIHUE 32/1aHUS:

Ponesas urpa 1: cTyneHT — «IpOJaKHUK» (MOXKHO ABOE CTYIEHTOB) BBIOMpAET ABYX-TpEX U3
NPUCYTCTBYIOIIMXCTYICHTOB —IIOKYIIaTeNICii M COBEPIIACT C HUMH CIIEIIKY, CJICAysl OCHOBHBIM JTarmam e€
COBEPILICHHS, CTPEMSICh MAKCUMHU3UPOBATh MapKy CACIKH U OCTABUB IMOTPEOUTENS YIOBIECTBOPEHHBIM.

PoneBass wurpa 2: Pacnpenenutes ponum MexAy CTYAEHTaMH; OJHOW CTOPOHOU
CMOJIETIMPOBATh BO3PAXXEHUS; MPOAABIY CIPABUTHCSA C BO3PAKEHUAMHU KIMEHTAa B OTHOLICHUH
TOBapa.

NuauBuayanbHO AOMaIniHue 3a1anue 1.— pa3paboTaTh clieHapHil TeJIeOHHOTO AeT0BOTO
pa3roBopa, OPUETUPOBAHHOTO Ha MAPTHEPOB M3 PA3HBIX CTPAH C YYETOM MX MEHTAJIbHOCTH, a
TaKKe MPeTyCMaTPUBAIONINNAS pa3IMuHbIE BapHaHThl pa3BuUTHs Oecenpl (1o TeneoHy U B
HNHTepHeT-pocTpaHCTBE).

PoneBass wurpa 3: mpoBedeHMHM TMpe3eHTAlMK ToBapa TMmeped  3apyOeHBIMU
MOTPEOUTETISIMHU.

NuauBunyansHOE JOMANIHEE 3aaHue 2:0MPEAETUTh CBOM MCUXOJIOTUYECKUH THUII

NuauBuayanpHOE TOMaIlHee 3ajaHue 3: pa3padoTaTh METOABI OOPHOBI CO CTPECCOM s
ce0st UHIUBUYaTbHO.

. [Ipumep caMoCTOATEILHOIO 3a1aHMSI.
- OnumuTe U JauTe XapaKTEePUCTUKY «MUITOH-MOJEIH.
- CocraBbTe TabnuIy « TUIIONIOTHS BOIIPOCOBY.

- OnpenenuTe CBOIO CIIOCOOHOCTh UATH HA PHUCK.
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- OnumuTe Mephl MCUXO0IOTUYECKOM 3aIIUTHI.
- CocraBbre Tabnuy «TUIIBI KOHKYPEHTOBY.

3. IlpuMep KOHTPOJILHOM PadoThlI.
- I[lcuxosnorust o01EeHNsI B KOMMEPILIMH.
- CocraBbre Tabnuiy «CTpyKTypa U OKpYKEHHUE OOIECHUS.
- OnpenienuTe CBOM TUII HEPBHOU cucTEMBI. J{aliTe XapaKTEpUCTHUKY.
- 3aganue. OOMH U3 IOCTOSHHBIX OINTOBBIX KJIMEHTOB Bamlell (QUPMBI OTKA3bIBAE€TCS OT
corpyaHundectBa. Ilpu oOCyXIE€HUM NPUYMH OTKa3a BBISICHAETCS, YTO IIOBOAOM IOCIIYKUIIO
HEKOPPEKTHOE MOBEICHUE MEHEKEpa Bale (UpMBbl, KypUpOBaBIIETO JTAHHOTO KIHEeHTa. YTo
nenarb?

Tect TEKYIIEro KOHTPOJIA II0 KypCy «IIcuxojorust KOMMEpPIUN>

O.1.0.

1. OcHoBHBbI€ COCTABJISIIONLIUE JIUIEPCKOT0 MOTEHI[HAJIA YIIPaBJIeHa — ITO:
a) KOMIIETEHTHOCTh, YCTAHOBKH, LICHHOCTH, TPUOPUTETHI, MOTHUBALIUS;
0) MPOIIECCHI MOCTOSIHHOTO KOHTPOJIS JACATSIBHOCTH MOAYUHEHHBIX;
B) CO3/IaHUE YCIIOBUM, PETYIMPYIOUIUX TPYAOBbIE OTHOIIICHHUS, B paAMKaX KOTOPHIX Y
paboTHUKA MOSBIIAETCS TOTPEOHOCTD TPYIUTHCS;
r) codece0BaHNEe, MOHHUTOPHHT, aHATTN3 PE3YyJIbTATOB JACATCILHOCTH

3. K 0CHOBHBIM CTHJISIM PYKOBO/JCTBA OTHOCSITCH:
a) OIOpPOKpAaTUYECKUN U IEMOKpPATUYECKHM CTHIIN;
0) aBTOpUTApHBIH, TNOEpANbHBIN, 1EMOKPATUYECKU;
B) Hay4yHbI|, OIOPOKpaTHUYECKU, TMOepanbHBbIii;
') UHOUBUAYaIbHBIN, aBTOPUTAPHBIN U JEMOKpPAaTUUYECKUM

4 . JInuHoCTH — 3TO:
a) YeJIOBEK KaK CYIIECTBO OMOJIOTHYECKOE
0) HEMOBTOPUMBIN, YHUKAJILHBIN 00pa3
B) UEJIOBEK KaK CYIIECTBO COI[MAIILHOE
T') 4acTb PUPOIBI

5.BbiGepuTe 0IHY XapaKTEepPHYIO YePTy XapHu3MaTH4YeCKOro Juaepa:
a) npodeccCHOHANTN3M H KOMIIETEHTHOCTh
0) crOCOOHOCTD YBJIEYh CBOCH HIEEH OCTATBHBIX
B) BBICOKasi pab0OTOCIIOCOOHOCTh
') HpaBCTBEHHAs HaJIEKHOCTh

6.Onpenenure, Kakue U3 NPUYUH He SABJISAOTCH NIPUYMHAMHI CONPOTUBJICHHUS MEPCOHAJIA
U3MEHEHHUSM B OPTraHH3aLMU:

a) STOMCTUYECKHUM UHTEpeC, HU3Kasi TEPIUMOCTh K U3MEHEHUSIM;

0) HenpaBUJIbHOE IOHUMAHHUE 1IeJIeil U CTpaTeruu U3MEHEHHIA;

B) HU3KHI ypOBEHb Pa3BUTHS COLUAIBHOIO MHTEIUIEKTA,

I') pa3JIM4yHasl OLIEHKA MTOCIIEACTBUI OCYIIECTBIECHUS CTPATETUH.
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7.I'pynna — 370...

a) 00BEIUHCHUE JIFO/ICH, B3aMMOBIHUSIONINX IPYT HAa IPYTa, CBSI3aHHBIX COIUAILHO-
3HAYUMOM OOIIECTBEHHO-TI0JIE3HOM 1EJIBIO;

0) oOBenMHEHUE JIF0/IeH, OOBIYHO CITYYaitHO OKA3aBITUXCS BMECTE;

B) 00BbEIMHEHHE JIFO/ICH, CBA3aHHBIX OOIIECH I1eIbI0, COBMECTHOM JIEATEIIHBHOCTBIO,
OpraHU30BAHHOU CTPYKTYpPOH YIIpaBIICHUS,

') 00beMHEeHKE MTPO(ECCHOHANIOB, PEIIAIOIINX KOHKPETHYIO MPAKTHYECKYIO ITPOOIeMy

8.Komanga — aro...

a) o0beIMHEHUE JIF0JICH, OOBIYHO CIIy9aiiHO OKA3aBIIINXCS BMECTE;

0) 0ObeTMHEHUE JIFO/ICH, CBSI3aHHBIX OOIICH 11eJIbI0, COBMECTHOU JeATEIBbHOCTBIO,
OpraHU30BaHHOU CTPYKTYpPOH YIIpaBIICHUS,

B) o0beauHeHne MPOPECCHOHANIOB, PEIIAIOIINX KOHKPETHYIO MMPAKTHYECKYIO ITPO0IemMy;
') 00bEIMHEHHE JIIOJICH, B3aMMOBIUSIONIUX JPYT HA APYTa, CBI3aHHBIX COLUATBHO-
3HAYNMOI OOIIECTBEHHO-IIOIE3HOM LIEIBIO;

¢ 9 KomiekTus —3710...

a) o0beIuHEeHHE TPOECCHOHAIIOB, PELIAIOIINX KOHKPETHYIO IPAaKTHYECKYIO polIeMy;
0) oObeaHEHNE TI0EH, B3aMMOBIUSIOLIUX IPYT HA APYra, CBS3aHHBIX COLIMATIBHO-
3HAYMMOM 0011eCTBEHHO-TI0JIE3HOM LIETIbIO;

B) 00BbEIMHEHUE JIFO/ICH, CBI3aHHBIX OOIICH 11eThI0, COBMECTHOM JESTEIIbHOCTBIO,
OpPraHU30BaHHOMN CTPYKTYpOH yIpaBleHMUS;

r) o0ObeAMHEHHUE JI0ACH, OOBIUHO CIy4YailHO OKa3aBIINXCSI BMECTE;

10.K kakoMy THILYy TEMIIEPAMEHTA OTHOCSTCS CJIeAYyI0LINe XapaAKTePUCTUKHU NOBeeHUS
XapPaKTEePUCTHKH: «YeJIOBEK 00/1a1aeT BbICOKOI CKOPOCTBHIO PeaKlii, AKTUBHO U
CTPEeMUTEJIbHO OTKJIMKAETCA HA CUTYallHI0, TOBOPHT U JIBUTraeTcsi ObICTPO, :KMBET B JeduuuTte
BpeMeHn»:

- a) urerMaTuk

- 0) CaHTBUHHUK

- B) MEJIAaHXOJIUK

- T) XOJIepUK

11.BpigenuTe 0OHY U3 OCHOBHBIX 32/1a4 B3pocjeHusi JMIHOCTH 1o J[.JIeBUHCOHY:

- a) yBSI3aTh MEUTHI C PEaJbHOCTHIO

- 0) moryunTh OOpa3oBaHUE

- B) IOCTUYb NPO(HECCHOHATIHHBIX BEPIINH
- T) COTPYJIHHYECTBO C JIIOJIbMH

12.MHAUBHAYAJBHOCTD — 3TO:

- a) 0COOEHHOCTH, Pa3BUBAIOIIUECS B IPOLIECCE OOIICHUS U ACITCILHOCTH
- 0) HaBBIKU TIOBEICHHS

- B) 0OCOOCHHOCTH peaKIuii B KOHPIUKTHOW CUTYaITUU

- T') HEMOBTOPUMOCTb, CBOEOOpA3HOE OTIIMYHE OJHOM JMYHOCTH OT APYTOH

1. Onpez]eJmTe OCHOBHOI1 NPpU3HAK JIMYHOCTHOTO Pa3BUTHUA:

- a) cB00O0a;

- 0) OTBETCTBEHHOCTH;
- B) aKTUBHOCTE;

- T) HHIWUBHUIYaTbHOCTD

2. TemmepaMeHT 3TO ...

- a) OmoyornyecKkasi OCHOBA TUIHOCTH;
- 6) 0COOCHHOCTH JTUIHOCTH, PA3BUBAIOIIUECS B IIPOIIECCE AEATEIHHOCTH;
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- T) HHAUBUAYATHHOCTD

3. Xapakrep — 3T0...
- ) HHAUBUAYAITBHOCTD
- 0) OMoorHYecKas OCHOBA TUIHOCTH;
- B) 0COOCHHOCTHU OOIICHUS;
-T) 0COOCHHOCTH JIMYHOCTH, ITPOSIBIISIONINECS B MMOBSICHUH H JCATCILHOCTH

e 16.IIpodunakTuka CHHAPOMA XPOHHYECKOH YCTAIOCTH B MPAKTHKE YIPABJIEHHS 3aKJII04AETCHA:
a) B MPaBWJIBHOM KOMaH000pa30BaHUN;
0) B HAyYHOM YTIPaBJICHUH;
B) BO BHEJJPEHUH METOJIOB CTPECC-MEHEKMEHTA;
T') B MHIUBHYyaIbHOM MOJIXO0/IE K IEPCOHATY

4.3. OueHo4HbIe CpeACTBA ISl IPOMEKYTOYHOM aTTecTallfu.

4.3.1. [lepeyeHb KOMIETEHINH ¢ YKa3aHUEM ITANOB UX ()OPMUPOBAHUS B Mpolecce
OCBOEHHsSI 00pPa30BaTeJbHOM NPOTrPaMMBbI.
KOMIIETeHIHIi HA PA3JIMYHBIX 3Tanax ux (opMUPOBAHUS

Iloka3aTenu ¥ KpUTEPUH OLEHUBAHUS

Kon HaumenoBanue Konx HaumenoBanue JTara
KOMITETEHIIUA | KOMIIETEHIIUU JTarna OCBOEHMUS | OCBOEHUS KOMIIETEHIIUNA
KOMIIETCHIIUU

IIK -6 CrocoOHOCTh BeIOUpath | [[K — 6.3
JIETIOBBIX [apTHEPOB, CIOCOOHOCTh MPOBOIUTDH JIETOBBIE
MPOBOJUTH C HUMH JICIIOBBIE [IEPErOBOPHI, 3aKII0YaTh JI0rOBOpa
TIEPEroBOPkI, 3aKJII04YaThb 1 KOHTPOJIUPOBATH UX BBIIIOJIHCHUC
JIOTOBOPBI " B npodeccHoHaIEHON
KOHTPOJMPOBATH ux ACATCIIBHOCTH
BBITIOJTHEHHE

ITan ocBOCHHUSA

IToxa3aTenn onleHUBAHUA

Kpurepnii onenuBanuns

3aKITI0YaTh JOroBOpa
Y KOHTPOJIHPOBATh
WX BBITIOJHCHHE B
npoQeCcCHOHATBEHON
JIESITeTbHOCTH

[IpumensieT noBeeHYECKHE
MOJIENH TIPH OTIPE/ICIICHUN
MO3UIMY YYaCTHUKOB OOIIEHUS U
CYITETUBHBIE TIPHEMBI OOLICHNUS
BriOupaer TexHonornu
NPOBEECHHA TIPOLIecca IPOJaXx Ha
PBIHKaX

Ocy1ecTBiIsIeT 3aUTy OT
npo¢eCCHOHANBHOTO cTpecca U
OMOIONOHAJIIBHOTO BBITOPAHUA
OO6pabaTeIBaeT BO3paKEHUST
MapTHEPOB NPH 3aKIIOYCHUH
CJICNIKH, ITpoJakaM 10 Tesneony,
IPOBEACHUIO NIPE3CHTAIINH,

KOMIICTECHIIMU
I1K-6.3 Omnpenensier ICUXONIOTHIECKHE I'pamMOTHO ompezaenseT NCUXONOruueCKUe TUIIB
CHOCOOHOCTH THUIIBI IOKYNATENEeH U IPOAABLIOB NOKYIIaTeJIed U POJABLOB HA HALlUOHAJIILHOM U
MIPOBOAMTE JICTIOBBIE | Ha HAIIMOHAJIBHOM M 3apyOE)KHBIX 3apyOexKHBIX PHIHKaX
HEPEroBOPEI, PBIHKaX KoppekTHO npuMeHsieT NoBeIeHYECKHE MOAETH

TIPY ONIPEJIENICHNH MTO3UINH YYaCTHUKOB OOIIEHUS
U CyITETHBHBIE TPUEMBI OOIIEHHS
CaMOoCTOATENILHO BEIONPAET TEXHOJIOTHU
MIPOBECHHSI poLiecca POAaX Ha PhIHKAX
I'paMOTHO OCyIIECTBIISET 3aIUTY OT
podeCcCHOHATIBHOTO CTpecca U AMOLMOHAILHOTO
BBITOpaHUA

KoppekTHOo 00pabaTsiBacT BO3paKeHNsI HAPTHEPOB
MPY 3aKIIFOYCHUH CIENKH, TPOJIakaM 1o Tesnedony,
MPOBEACHHIO MPE3EHTAINH, TPOBEICHUH
PEKIIaMHBIX KaMITaHHU I
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MPpOBEACHUU PEKIIaMHBIX KaMITaHUH

4.3.2. TunoBble OLlEHOYHbIE CPEICTBA

Bonpocek! 111 NpoMeKyTOYHOMH aTTecTaluu
Cdepbl mpuMeHEHHSI ICUX0TEPANICBTHYECKOTO TIOIX0/Ia B IICUXOJIOTUU KOMMEPITUH.
1. IlcuxoTrepaneBTUUECKOE BO3IEHCTBUE KOMMEPCAHTA.

2. llcuxomorus oOmIEHUST B KOMMEpPIHMH: OCOOCHHOCTH OOIIEHUS Ha pPa3HBIX PBIHKAX -

MICUXOTEPANIEBTUYCCKUH MTOIXO/.
3. KoMmMmyHUKaTHBHAS CTOPOHA OOIICHUS C YUETOM CrienU(PUKN MOTpeOUTENeH.
4. CnoBecHas OACTPOKA K COOECETHUKY.
5. I'ma3HOM KOHTaKT.
6. CnenuanbHasi TSXHUKA OOIIECHUS: TICCBOKOMMYHHKAIHS, I aKTUBHOE CITYIIIAHHE.
7. IHTepaKTUBHAsSI COCTABJISAIONIAS OOIICHUS.
8. IMo3unuu yyacTHUKOB 00IIeHus: Mojaenb J.bépHa.
9. IlepuentuBHas CTOpOHA OOIIEHUS.
10. Pepnexcusi, naeHTu UKL, SMIATHUS.
11.TIcuxoTepaneBTuyeckas OpraHu3alus JUaiora.
12. JIuanor: TUMOJIOTHS BOIPOCOB.
13.Peub KaKk MHCTPYMEHT yIPABJICHHUSI IIOBEJCHUEM.
14. TexHuKH aHaTU3a pEYH: METAMOJIETIb.
15.TIcuxoTepaneBTHISCKUE TEXHUKH PEUEBOTO BO3JICHCTBHS B KOMMEPIIHH.
16. 'nmHOTHYECKOE HAMPABJICHUE N3YICHHSI IICHXOJIOTHH TIPOIAXK.
17. TexHUKH TTOBBIMICHHUS BHYIIIAEMOCTH, HCITOJIb3yeMbIC B IICHXOJIOTUH KOMMEPIIHH.
18. MIJITOH-MO/IEITh: IPUEMBI CYTTECTHBHOW OpTaHW3AI[UH PEUH.
19.Tlcuxonoruueckas YKOHOMHUKA.

20.I1cuxonorus npoaax. IIcuxonoruyeckue COCTaBISIONINE Impoaax.
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21. MotuBsl noTpedutesns. AHaJIN3 MOTHBOB OTPEOUTENCH.
22.MoTHBBI TOKYNKH. PUCKHM P TTOKYTIKAX.
23.IIcuxonoruueckre 0COOEHHOCTH OT€YECTBEHHOTO IOTPeOUTEsl.
24, DTanbl CHEIKH.

25. TlocnenpogaxxHbIi 3Tan U co3/iaHue 0a3bl JAHHBIX KIMEHTOB.
26. Bo3pakeHus moKymaress 1 ux oopadboTka.

27. Tunonorusi BOIPOCOB U JIOTHYECKUE YPOBHH.

28. Dtarbl 00pabOTKH BO3PAKECHHUS.

29. IIpuembl 00pabOTKH BO3pasKEHHIHA.

30. TumoBsIe BO3paKECHUSI.

31.[Ipomaxwu 1o TenedoHy.

32.[lcuxomorus Ipe3eHTAINH.

33. Tunonorust moTpeduTENeH U MOKyIaTeNeH.

34. Tunonorust NOTpeOUTENEH.

35. Tunosorust NOBeACHUS OKyMaTeleH.

36. YcToiunBble NCUXOJOTHUECKUE TUIIBI.

37.Ctpecchl B 1€ATEIILHOCTH KOMMEPCaHTA.

38.3ammra oT NpodecCHOHANBHOTO CTpecca, MM AHTUCTPECCOBAst CaMOPETYJISLIHSL.

39. CaMopermeumI TMCUXO5MONMOHAIIBHOT'O COCTOAHUA KOMMEpPCAHTAa

Jlnis onienku crenenu ocBoenus: komnetennuii [1K - 6.(BTopoii aTam) ucnonb3yrores
CJEAYIOIINE IKAJIbI:

Illkana 1. Ouenka cOpMUPOBAHHOCTH OT/IeJIbHBIX 3JIEMEHTOB KOMIIEeTEH N

O6o03HaueHus ®opmyIMpoBKa TpeOOBaHHUIT

Hudp. Ouenka K CTeneHu C()OPMHPOBAHHOCTH KOMIIETCH UM
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3HAaThH YmMmeTh Biaagern
1 He 3aureno OtcyTcTBUE 3HAHUI OtcyrcTBue ymeHuit | OTCyTCTBHE HaBBIKOB
2 He 3auteno | ®parmeHtaphbie 3HaHus | YaCTHYHO OCBOEHHOE ®parMeHTapHOE
yYMEHHE IPUMEHEHUE
3 3auTeHo OO011ue, HO HE B nenom ycneninoe, B nenom ycneninoe,
CTPYKTYpUPOBAHHbIE HO HE HO HE
3HAHUS CUCTEMATUYECKU CUCTEMAaTUYECKOE
OCYILIECTBIISIEMOE IPUMEHEHHE
yYMEHHE
4 3auTeHo CdopmupoBanHbie, HO B nenom ycnensoe, B nenom ycnennoe,
coJieprKalle OT/AeIbHbIE HO COJIeprKalue HO cojiepaKaliee
pOoOEIIbI 3HAHUS OTJIelbHBIC IPOOENBI | OTIENbHBIC TPOOEIBI
yMEHUe IIPUMEHEHNE HaBBIKOB
5 3aureHo CdopmupoBaHHbIe CdopmupoBanHoe VYceneumnoe u
CHUCTEMAaTUYECKHE yMEHUue CUCTEMaTUYECKOE
3HaHUS IIPUMEHEHNE HAaBBIKOB
HlIxana 2. KomniekcHasi oneHka copMHPOBAHHOCTH 3HAHUI, YMEHUH U BJIaJleHUil
O6o3HaueHus ®opmyIpoBKa TpeOOBaAHMIT
Mudp. Onenka K cTeneHu copMHUPOBAHHOCTH KOMIIETEHIINH
1 He 3auteno He wumeer HEOOXOIMMBIX TIPENCTABICHUM O IIPOBEPIEMOM
Marepuaie
2 3auTeHo 3HaThb Ha yYpOBHE OPHEHTHMPOBAHMsA, rnpejactaBieHuil. CyObekT
YY€HHS 3HAeT OCHOBHBIE MPHU3HAKU WM TEPMUHBI H3y4aeMoro
W .
3JIEMEHTA COJIEP)KAHUSI, UX OTHECEHHOCTh K OIPE/ETICHHON HayKe,
He 3aUTeHO OTpaciii UM 00bEKTaM, y3HAeT UX B TEKCTaX, U300pAKEHUAX WIN
cXeMax M 3HaeT, K KaKuM HCTOYHHMKAaM HY>KHO oOpamatrbes A
(no ycmompenuio | Gonee neTanbHOTO €T0 YCBOGHHS
npenooasames)
3 3auTeHo 3HaTh U yMETh Ha PenpoAYKTHBHOM YpoBHE. CyObeKT ydeHus
3Ha€T W3YYEHHBIH DJJIEMEHT COJEp)KaHUsl PEeNpOAYKTUBHO:
MIPOM3BOJILHO BOCHPOM3BOAUT CBOM 3HAHUS YCTHO, MHUCHMEHHO
WM B IEMOHCTPUPYEMBIX IEHCTBUAX
4 3aureHo 3HaTh, yMETh, BIAJCTh Ha AHAJMTHYECKOM YypOBHE. 3Has Ha
pPENpOIYyKTUBHOM YpOBHE, YKa3blBaTh Ha OCOOCHHOCTU H
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B3aMMOCBSI3M  M3YYEHHBIX OOBEKTOB, Ha HX JIOCTOMHCTBA,
OTrpaHUYEHUS], UCTOPHUIO U MEPCIEKTUBBI Pa3BUTHUSA U OCOOEHHOCTH

JUISL Pa3HBIX OOBEKTOB YCBOCHUS

5 3auTreHo

3HaTh, yMETh, BIAJECTh HA CUCTEMHOM ypoBHE. CyOBEeKT ydeHus
3HAET M3YYEHHBII 3JIEMEHT COAEpPKAHUSI CUCTEMHO, ITPOU3BOJIBHO
U JI0Ka3aTeJIbHO BOCIPOU3BOJIUT CBOM 3HAHUS YCTHO, NMCbMEHHO
WIM B JAEMOHCTPUPYEMBIX JACHUCTBUSAX, YUUTHIBash U yKa3blBas
CBSI3M UM 3aBUCHUMOCTH MEXIY A3THUM 3JIEMEHTOM M JPYTUMHU
JIEMEHTAaMU COJIepKaHUs y4eOHOM TUCIMITIIMHBI, €0 3HAYUMOCTh
B COJICPKAHUU Y4eOHOU AUCHIUTUINHBI

4.4. MeToan4eckue MaTepuabl

Hpouez[ypbl H CpCaACTBA OLUCHUBAHUA 3JICMCHTOB KOMIICTCHIIUU 110 AUCHUIIIIMHE

«IIcuxomorus KOMMCPLUH

IIpoueaypa CpencrBo oueHNBaHUsA
MPOBeAeHUs Texymui KOHTPOJIb [IpomexyToun
bl KOHTPOJIb
Beimonnenue | Beimonnenue | Beimonnenwe | BeimosHeHue 3auer B
YCTHBIX IMACBMEHHBIX | IMPAKTUYECKHUX acce yCTHOH opme
. 3a/1aHuI pac4eTHBIX JTOKJIaZ10B
3a/1aHUI .
3a7aHui
[Tponomxwuren | ITo ycmorpenuro ITo ITo yemoTpeHuIo Ilo B
BHOCTb HpeHOL[aBaTeJIH YCMOTPECHUTIO npenogaBaTeiist YCMOTPECHUTIO COOTBETCTBUH
npenoaaBaTeiist npenoaaBaTeiist
KOHTPOJIA C IPUHATHIMU
HOpMaMHU
BpEMEHU
dopma Yerubii onpoc | [Incemennsiii | IIucemennsiii | IIuceMeHHas B yctHOI
oTpoc oTpoc tdbopma c dbopme
IIPOBEICHUS
POBE Hpe3eHTaIHe
KOHTPOJIS u
Bun VYcrHbIE [Incemennsie | IIpaktnueckue | [InceMeHHBIN 3a4eT
IIPOBEPOYHOTO BOITPOCHI 3a/1aHUS 3a/1aHUs onpoc
3a/1aHUs
®dopma oTyeTa YcrHbie OTBeTHI B OTBeTH B OTBeTH B OTBeTH B
OTBETHI MACbMEHHOW | THUCHhMEHHOW | MUCBMEHHOW | YCTHOH (hopme
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dopme dbopme (mo acce u
pedeparam)
PaznaTounsrit €CThb CnpaBounass | Cnpasounass | CrpaBouHas CrnpaBouHas
AuTeparypa- | JHMTeparypa- auTepaTypa auTepaTrypa
MaTepHan

BOHpOCLI JUIS1 CAMOCTOAITEIbHOM NOATOTOBKH K 3aHATHSAM U POJE€BLIM UI'DaAM

Ne/Ne
/i Ha3zBanue temsl Bomnpocs! 11 caMoCTOATENbHON TOATOTOBKH K 3aHATUSAM U Clp
POJICBBIM HI'PaM Jac
1. IIpumenenue IloaroroBka K NPakTUYECKUM 3aHATHUSIM.
MICUXOTEPANEBTHYECKOTO CryneHTaM IpefoCTaBisaeTCs IepeueHb BOPOCOB TEMBI
MOJX0/1a B IICUXOJIOTUU W/UIIM CAaMOCTOSITENIbHbIC 3a/1aHHS. 8
KOMMEPIIHH.
IIcuxorepaneBTuyeckoe
BO3JICHCTBIE KOMMEPCAHTA.
2. Codeps! nprMeHEeHUS IToaroroBka K MPaKTUYECKUM 3aHATHIM
MICHXOTEPANIEBTHIECKOTO Bompocs! k Teme:
MOAXO0Ma B IICUXOJIOTHU 1.KoMmMmepueckas IeaTeTbHOCTh U €€ (DyHKIIMOHATbHBIC
KOMMEPLHH. . chepsl
2.XapakTepuCcTUKa Y4aCTHUKOB KOMMEPUECKOH 8
JIESITETIBHOCTH, X POJIU
3.Ilcuxomoruueckue 0COOEHHOCTH Pa3HBIX YUaCTHUKOB
KOMMEPUYECKOU 1eATEeIbHOCTH
3. KommyHukaTHBHAs ctopoHa | IToAroToBKa K MPaKTHYECKUM 3aHATHSIM.
00IIeHHs] B KOMMEPLIUH Bomnpocs! k Teme:
1. ®yHKIMM OOIIEHUSI. 10
2. KoMMyHHMKaTHBHAs ¥ HHTEPaKTHBHAsI CTOPOHA OOIIEHMS.
3. [lepuenTruBHAs CTOPOHA OOIICHHS.
4. [cuxoTepaneBTHYeCKas [ToaroroBka K MPaKTUUECKUM 3aHATHSIM.
OpTaHM3aIys AUaIora Bomnpocs! k Teme:
1. BepbassHOe U HeBepOabHOE OOIIEHNE B OPTaHU3AIIH
JIMasora. 9
2. Peup Kak MHCTPYMEHT yNPaBJICHUS IHAJIOTOM.
3. IlcuxoTepaneBTHYECKHE TEXHUKH PEYEBOTO
BO3JICHCTBUSL.
5. CyrrectuBHble TexHOJOTHH B | [IOATOTOBKA K MPAKTUYECKUM 3aHSATHAM.
TICUXO0JIOTUU KOMMEpLIUN Bompocer k Teme:
1. CyrrecTUBHBIE TEXHOJIOTUH B MCUXOJIOTMH KOMMEPIIHH. 10
2. MunToH-MOZIeNb: IPUEMBI CYITECTUBHOW OpraHn3alyun
peun.
6. Tumnonorus norpedureneit u IMoaroToBka K MPaKTUUECKUM 3aHITUSIM.
MOKyHaTeneH. Bompocs! k Teme:
IMoaroToBka K NPaKTUUECKUM 3aHITUSIM.
Bomnpocs! k Teme: 9
1. Tumonorust moTpeduTeNeil 1 NOKynaTeIeH.
2. YCTOWUYUBBIE TICUXOJIOTHYECKIE TUITHI TOTPEOUTENEH Ha
Pa3HBIX PHIHKAX.
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3. OTHOCHTENIFHO YCTOWYHMBBIC IICUHXOJIOTMYECKUE THIIBI
noTpeduTenei .

I/IH,HI/IBI/IZ[yaJ'Hnﬂoe JOMaAIIHCC 3aJaHue: OIpPCACIIUTD CBOI
MICUXOJOTHYECCKUN THII

[Icuxonorus npoaax

[ToaroroBka K MPaKTUUECKUM 3aHATHSIM.

Bompocsl k Teme:

1. TlocnemoBaTeNbHOCTh 3aKJIIOYEHUS CHCIKH (MOJIENb
«AIDAY).

2.Bcrymnnenne u pe3eHTalus.

2. MoTuBanys ¥ 3aBepIicHHE.

3. IMocnenpoaaxHbIi JTall.

PomeBass mwrpa: CTyAZEHT — NPONAXHHUK (MOXHO IBOE
CTYICHTOB) BEIOMpacT IBYX-Tpex u3
MIPHUCYTCTBYIOUIMXCTYACHTOB —TIOKYyTIaTeNIeH M COBEpIIaeT ¢
HUMH CHEJKY, CJIeIyss OCHOBHBIM JTamaM e€ COBEpIICHUS,
CTpEMACH MAKCUMH3UPOBATHL MapKy CACIKA U OCTaBUB
MOTPEOUTEsI yIOBICTBOPEHHBIM.

CObIT i ero JTarbl:
NICUXO0JIOTHYECKasi HACTPOMKa.

IToaroToBka K MPaKTUYECKUM 3aHSATHUSIM.

Bompocsl k Teme:

1. [TocnemoBaTenbHOCTE NEHCTBHIA TIpU COBITE TOBapa

2. MoTuBanys 1 3aBepuICHHE.

3. IlocnenpoaaxHbli 3TaIll.

PoneBass wurpa:  cTymeHT — COBITOBUK (MOXHO JBOE
CTYZICHTOB) BBIOMpACT NBYX-TPEX W3 MPHCYTCTBYIOIIUX
CTYJICHTOB — TIOKyIarejeld H COBEpHIaeT COBITOBYIO
omepanuio, cieAys OCHOBHBIM OJTamaM €€ COBEpIICHUS,
CTpPEeMsICh MaKCUMM3UPOBATh MapiXKy OINEpalud, OCTaBUB
MOKYTIaTe s YAOBICTBOPEHHBIM.

[Ncuxonoruueckue
OCOOCHHOCTH  IPOJaX  II0
TenedoHy.

HO}IFOTOBKa K OIPAKTUYCCKUM 3aHATUAM.
Bompocsl k Teme:

1. [Icuxomnorus Tere()OHHOTO U OH-JIAHH KOHTAKTA.

2. OcoOCHHOCTH BEIICHHSI JIETOBBIX TEIES(POHHBIX
MIEPEroBOPOB U 00IeHus Yepe3 HTepHeT.

3. UaTOHALMS B TOJIOCE U €€ 3HAUYECHHE.

JoMariHee 3a1aHue — pa3padoTaTh CIeHapHid
Tene(hOHHOTO JICIOBOTO Pa3roBOpa, OPUETHPOBAHHOTO HA
MapTHEPOB U3 PA3HBIX CTPAH C yYETOM WX MEHTAJbHOCTH, a
TaK)Xe MPeyCMAaTPUBAIONINI pa3IryHbIe BApUAHTHI
pasBurust 6ecensl (1o Tenedony u B MutepHeT-
MIPOCTPAHCTBE).

10

B03pa)KeHI/I$[ MOKyIMaTejid U ux
00paboTkKa.

IMoaroToBka Kk NPaKTUYECKUM 3aHITUSIM.

Bormpocs! k Teme

1. Texnonornuu HJIII (He#po-THHIBHCTHYECKOTO
MIPOTPAMMHUPOBAHUA) YOSKICHNUS TI0 DPUKCOHY

2. Tunonorust BONPOCOB 1 BO3PAKEHUH.

3. Dransl ¥ IpUEMBI 00pabOTKN BO3pAXKEHHUH.

4. Bo3paxkeHus 1O LEHE.

Ponesas urpa: Pacnpenenuts posu Mexny CTyJeHTaMU;
OJIHOM CTOPOHOM CMOJENHUPOBATh BO3PAKEHHUS; IPOJABILY
CHPABUTHCS C BO3PAKEHUSIMH KIIMEHTA B OTHOILIEHUU
TOBapa.

11.

IIcuxonoruyeckue MeXaHU3MBbI
BO3JIEHCTBUS peKIaMsl 51

HO)IFOTOBKa K ONPAKTUYCCKUM 3aHATUIM.
BOHpOCLI K TEMC!
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NICUXOTEXHOJIOTUU Topropoil | 1. Pexnmama u ee mcuxoJorudeckoe BO3ICHCTBIE Ha
NIpe3eHTal1H. oTpeouTeNs

2.IlatusTanHas cxema Npe3eHTaluu TOBapa, YCIyIH.

3 dakTopbl, BIMAIOIINE HAa TOBEACHHUE CITyIIAaTEICH.

4. CxeMmBbl IpeAcTaBiICHUS HHPOPMAIUU 1
MICUXOJIOTHYECKHE TPUEMAaMH — «T€HEPaTOPbI BOJIHEHUS

My OIUKNY.

5. Oprasusanys pexJIaMHOI0 IPOCTPAHCTBA.

PoneBas wrpa: mpoBeNCHHWH IIPE3EHTAIlMM TOBapa IIEpen]
3apyOeKHBIMU TTOTPEOUTEISAMHU.

12. CTpeccm B nesrenbHocTU | [loaroroBka k MPAaKTUYCCKUM 3aHATHUAM.
KOMMEpCaHTa. CaMOperJ’IHHI/IH BOHpOCLI K TCMC!
MCUXO3MOIIMOHAJIBHOT'O 1. OcHOBBI CaMOMCHCI’)KMCHTA
COCTOSIHUSA KOMMCPCAHTa. 2. PeKOMeHL[aHI/II/I, HalpaBJICHHBIC B IPOMIJIOC.

3. PexoMmeHjanuy, HalIpaBJIEHHbIE B HACTOSILLEE.
4. PekomeHanmu, HalipaBJICHHBIE B OyayIee.
5. ®akTopbl U IPUYUHBL CTPECCOB C TOYKH 3PECHMS 9

MICUXOJIOTHH.

6. KoMmereHu 1 3Tamsl cTpecca.

7. AHTUCTpECcCOBas IporpaMmma.

WunuBuyansHOe [OMAllHEe 3aJaHue: @ pa3paboTaTh
MeTo1bI 00pBHOBI CO cTpeccoM A ceOsi HHANBULYaTbHO.

HToro, BpeMsi caMOCTOSITENILHOI pabOTHI CTYAEHTOB 108

Tembl AUCIYTOB, JOKJIA10B IO TUCHUIIJIMHE «IIcuxosorus KOMMEPIUHN.

1. [ToHsiTHEe O ICUXOJIOTUU KOMMEPLIUU KaK MPUKJIAJHON IICUXO0JIOTHYECKON TUCIUIINHE.

2. IlpoGiema NUYHOCTH B IICUXOJIOTMYECKOM HayKe: CTPYKTypa M COLHAJIBHOE
MIOBEICHUE.

3. BHyTpeHHuUll MUp JIMYHOCTH U €€ CaMOCO3HAHHUE.

4. CounanbHasi ICUXOJIOTUS TPYLOBOTO KOJIJIEKTHBA.

5. XapaKTepuCTHKa KOJJIEKTUBA U TPYIIIOBas JUHAMUKA.

6. OpranuzalmoHHas KyJabTypa KOMMEpUECKO (PUPMBI: CTPYKTypa U COJiepkKaHue.

7. UMux KOMMEpUYECKON (pUpPMBI.

8. M1k TOProBOro rnepcoHaga ¥ KOMMEPCaHTa.

9. dakTopbl KOMMEPYECKOT'0 YCIexa OpraHu3aluu; IpopeccuoHaIn3M

KOMMEPCaHTa, MapKETUHIOBOE MOBEJIEHHE NEpCOHaNa, 3PPEeKTUBHBIN CTHIIb

PYKOBO/JICTBa, 3THKA OM3HEcA.

10. TIcuxonorus KOMMEpUYECKHUX MEPEroBOPOB U MPUHIHUIIBI JEIOBOT0 OOIIEHUS.

11. Tlcuxomormueckuii KOM(OPT W JOBepHe KIWEHTa (MapTHEpa) Kak MPEArnoChUIKa
YCHEIIHOW KOMMEPUYECKOU CIIEIIKH.

12 . Ilcuxonornyeckass OpueHTALUsI KOMMEPCAHTA B TOPrOBOM CUTYallMM U YCTAHOBJICHHE
NICUXOTHIIA TAPTHEpA.

13.Marudeckue npuemMsl IPE3eHTAMN TOBAPa U apryMEHTALNs TPOJIAKH.
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14. Tlcuxorepamus TOBEACHHUA NapTHepa, peQOpMHUpPOBaHHE U  MPEOJOJICHHE
BO3PaXEHUM, CTPAXOB, COMHEHHIA.

15. Arakyromuil CTWIb TMOBEIEHHS KOMMEpPCAaHTa B KOMMEPYECKOM JIHAJIOre ¢
naptHepoM. IIpoueccs! nuaupoBaHus.

16. Arakyrommil CTUIb MOBEIECHUS KOMMEpPCAaHTa B KOMMEPYECKHUX IE€peroBopax:
BO3MO>KHOCTH 1 IIPUEMBI MAaHUITYISITUBHOU TEXHUKH.

17. Ilcuxonorndyeckue 0coOEHHOCTH ITpoLecca 3aKIYEHNUs KOMMEPUECKOH CAETIKH.

18. OcHoBHblE MpenNoOChUIKM IpodeccuoHamu3Ma B  paboTe  KOMMEpCaHTa:
npodecCHOHATBHOE MBIIIJICHUE, THYHOCTHO-/ICNIOBBIE KAYeCTBa, TBOPUECKUE CIIOCOOHOCTH.

19. HaBbIKM IICUXOJIOTMUECKON 1 KOMMYHUKATUBHON KOMIIETEHTHOCTH KOMMEpCaHTa Kak
pelaroiiee ycnoBue 3(p(HeKTUBHON KOMMEPUECKOH CIEeNKH.

20. OMnatus ¥ MCUXOTEXHOJIOTUS JIMYHOCTHOTO 00asHUs B paboTe KOMMEpCAaHTa Kak
IIPAKTUYECKOI0 IICUXO0JIOTa.

21. ConuanpHble pOJIU U JUYHOCTHBIN OTEHIIMAI KOMMEPCAHTA B PHIHOYHBIX YCIOBUSIX.

22. VnpaBieHue KOMMEPCAHTOM COOCTBEHHBIM IIOBEIIEHHUEM KaK pellarollee YCIOBHE
pa3BUTH PO ECCHOHATIN3MA U CAMOCOBEPILIEHCTBOBAHMUSL.

23. O0yueHrEe KOMMEPCAHTA B PHIHOYHBIX YCIOBUSIX: UTPOBBIE U TPEHUHIOBBIE METO/BI.

24. XapakTepuCTHKa OCHOBHBIX PUEMOB pedpeiiMuHTa.

25. OcHOBBI MAHUNYJISTUBHOMN TEXHUKH.

5. MeToauveckue YKazanus 1Jist oﬁyqamumxcﬂ M0 OCBOCHHIO TUCHHUIIIMHBI

OOyueHue Mo JUCHMIIMHE (MOAYINIO) HpEAroiaraeT U3ydyeHHe Kypca Ha ayIAuTOPHBIX
3aHATHUSIX (JIEKIUH, IPAKTUYECKUE 3aHATHS) U CaMOCTOSITENIbHON paboThl cTyaeHTOB. C Lenbio
o0ecrieyeHrs YCHEIIHOro OOY4YeHMsI CTYAEHT JOJKEH TOTOBUTBHCSA K JIEKIMH, MOCKOJIbKY OHa

SBJISIeTCS BakKHEHIIeH popMoii opraHu3aly yueOHOTro mporecca, OoCKOJIbKY:
— 3HAKOMHT C HOBBIM YYEOHBIM MaTepHalIOM;
—  pa3biAcHsET yuyeOHbIE DJIEMEHTHI, TPYAHBIE Il TOHUMAHUS;
—  CHUCTeMaTH3UpYyeT y4eOHbI MaTepHall;
—  OpHEHTHUpYET B yueOHOM Ipoliecce.

Tloocomoska k JeKyuu 3aKIr04acTCd B CJICAYIOIIECM:

- BHUMATCIIbHO HpO‘-IPITElfITC MaTepurall npe;[},mymeﬁ JICKIIMH,



24

—  y3HaiiTe TeMy NIpeacToslei JeKuuu (Mo TeMaTUYecKOMY IUIaHy, o MH(pOopMaluu

JIEKTOpA);
—  03HAaKOMBTECH C YUCOHBIM MaTEpPHAIIOM IO YUEOHHUKY M YU€OHBIM ITOCOOUSM;

—  TIOCTapalTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBOeH MpodecCHOHATbHOMN

MMOJITOTOBKE;
—  3aIUIIATE BO3MOXKHBIC BOIIPOCHI, KOTOPBIC BBI 33/IaJIUTE JICKTOPY Ha JICKITUH.

Tlooeomoska k npakmu4eCKum 3aHAmMuuAM.

— BHHMMATEJIBHO IIPOYMTANUTE Marepuana JIEKIUH OTHOCAIIMXCSI K  JaHHOMY
CEMHMHAPCKOMY 3aHSTHIO, 03HAKOMBTECh C YYEOHBIM MATEPHAIOM IO y4eOHUKY H

y4eOHBIM MTOCOOUSIM;
—  BBINHIIUTE OCHOBHBIC TEPMUHEI,

- BBIIIOJIHUTC 3alaHHsA K IPAKTHYCCKUM 3aHATHAM, I'OTOBbBTCCh O4aTb YCTHLII‘/'I

pa3BepHyT51171 OTBET Ha KaXXJbI U3 BOIIPOCOB;

—  YACHHUTEC, KaKHUC y‘-IC6HI)I€ 9JICMCHTBI OCTAJIMCh i1 BaC HCACHBIMH H HOCTapafITCCB
MNOJIYYHUTh HAa HUX OTBET 3apaHCC (,Z[O CEMHUHAPCKOIo BaHHTI/ISI) BO BpEM:A TCKYIIHUX

KOHCy.]'H)TaI_[I/Iﬁ npenoaaBaTeiis;

— TOTOBUTBLCA MOXKXHO MHAWNBUAYAJIBHO, ITIapaMH UJIK B COCTABE MaJIoi T'PYIIIIbI,

nocienHue ABIsAoTCs 3 (HeKTUBHBIMU (hopMaMU pabOTHI;

— pabouas mporpaMma JUCIUIUIMHBI B YAaCTH LieNeH, IepeyHIo 3HaHUH, YMEHUH,
TEPMHHOB U y4EOHBIX BOIIPOCOB MOXKET OBITh MCIIOJIb30BaHA BaMU B KaUeCTBE

OpHUCHTHPA B OpraHu3alnun 06y‘{eHI/I$I.

IHoaroroBka K nmy0JiM4HOMY BBICTYIJICHUIO

[TonroToBku K MyOJMYHOMY BBICTYIICHHIO (JIOKIAQy WM YYacTHIO B JIUCKYCCHHM)
BKJIIOYAeT B ce0s aHaIM3 Pa3IUYHbIX UCTOYHUKOB MH(POPMALIMHU, COCTABICHHUS KOHCIIEKTa peyH,
PENEeTUIINIO YCTHOTO BBICTYIUIeHHUS. )1 cocTaBeHusl KOHCIEKTa BBICTYIIJICHUS! HEOOXOAUMO:

- OCYILIECTBUTH aHAJIN3 NIEPUOINYECKON JTUTEPATYPBI U HHTEPHET-PECYPCOB;

- BblOpaTh HauOoyiee UMHTEPECHYIO TeMy (BO3MOXXKHO IO COTJIACOBAHUIO C

HpCHOIlaBaTCHeM);
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- moA00paTh MaTepHajbl, COOTBETCTBYIOLINE MpoOIeMe, XapaKTepU3yIOIue pa3InyHbIe

moaXxoJbl U aBTOPCKHEC NO3UITHNH,

- 3aKOHCIEKTUPOBaTh (clIenarh «BBDKUMKH») U3 HCTOYHUKA, PACKPHIBAIOLIUE 3aMBICEN

aBTOPA, €ro MO3UIUIO;
- HHTETPUPOBATH COOpAHHBIE MAaTePUAIIbI B €IMHBIN COJIEpKATEIbHBIN OJIOK.

IHoaroroBka quckyccum (KpyrJjoro croJia)
[loaroroBka nuckyccuu (Kpyrjoro cTojia) HpeICTaBisieT cOoOO0H MPOEKTUPOBAHHE
CTYJIEHTOM OOCY:KJeHUs B TpyIIe B hopMe AUCKycCHU. B 3THX 1ensix cTyaeHTy Heo0X0IuMo:

- CaMOCTOSTENbHO BbIOpaTh TEMY (IIpO0JIEMY) TUCKYCCHUH;

- pa3pa60TaTb BOIIPOCHI, MpOAYyMAThb HpO6H€MHbIe CUTyauu (C HCIIOJIBb30BaHHUECM

NepPUOANYECKOMN, HAYUHOH JINTEPATYPHI, a TAKKE UHTEPHET-CANTOB);
- pa3paboTaTh IUIaH-KOHCHEKT OOCYKICHHS C YKa3aHUEM BPEMEHH 00CYKICHHUS,

[lpu peanuzamuu JUCHUIUIMHBL (MOIYJS) HWCIONB3YIOTCA WHTEPAKTUBHBIE (HOPMBI

IIPOBE/ICHUS 3aHATHIA:
® pOJIEBBIE UIPBI C JIEMEHTAMH «MO3TOBOT0 IITYpMay;
® KpYIUIbI cTOM (AMCKYyCCHUs).

Iloozomoska k 3auemy. K 3a4eTy He0OXOAMMO TOTOBUTCS LIE€IEHANIPABICHHO, PETYIISIPHO,

CUCTCMATUUYCCKU U C ICPBBIX HHeﬁ HN3YUCHUA HaHHOﬁ JUCITUITIINHBI. IIonBITKH OCBOUTDH
AUCHUIINIMHY B NEpUOA 3a‘léTHO'3K3aMeHaHI/IOHHOI>'I CeCCHH, KaK IIPaBUIIO, ITOKA3bIBAOT HEC
CJIMIIKOM YIOBJICTBOPUTCIILHBIC PE3YJIbTATHI. B camom nHauane yqe6H0ro KypcCa NO3HAKOMBTECH

CO CIIeyIoNIeH yueOHO-METOUYECKOM JOKYMEHTAIINEH:
—  [porpaMMoi AMCHUIUIMHBL;
- MEpeUHEM 3HaHUU U YMeHI/II\/II, KOTOPBIMH CTYACHT AOJIPKCH BJIAACTD,
—  TEeMaTUYECKMMH IUIAaHAMM JIEKIIUH, CEeMUHAPCKUX 3aHATUH;
- KOHTPOJBbHBIMH MEPOIIPUATHUAMU

- y‘{e6HI/IKOM, y‘-ICGHBIMI/I MTOCOOHUSMH T10 AUCHUIUINHE, @ TAKKC DJICKTPOHHBIMHA

pecypcamu;
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—  Tepe4yHeM BOIIPOCOB JJIsl HOJATOTOBKU K MPOMEXKYTOUHOM aTTeCcTalHH. .

[Tocme sToro y Bac MODKHO CHOPMHUPOBATHCS YETKOE IpeACTaBlieHHEe 00 oObeMe |
XapakTepe 3HaHMH M yYMEHHMH, KOTOPBIMH Hajgo Oyner oOBIaaeTh MO0 JAUCHHILUIMHE.
CucremMaTtuveckoe BBIMOJIHEHUE Y4eOHOH pabOThHl Ha JIEKIMSAX W CEMHUHAPCKUX 3aHATHIX

IMMO3BOJIMT YCIICIIHO OCBOUTH AWCHUIUIMHY U CO3aTh XOPOLIYIO 6a3y JJI1 cJadu 9K3aMCHa.

6. YueOHas JuTepaTypa u pecypcbl HHGOPMANUOHHO-TETEKOMMYHHKAIIMOHHOM CeTH
"UHTepHer', BKIIOYAS NlepeYeHb Y4eOHO-MeTOAUYeCKOro o0ecredeHus st
CaMOCTOSAITEIbHOM PadoThl 00y4arOIMXCS MO JUCHHUILINHE (MOTYJII0)

6.1. OcHoBHas UTEpaTypa.

1. Banosa H.JI. ITcuxonorus 6usneca. ['pud YMO./ ots. Pex. IlItpoo B.A.- M.: 2014.- 509 c.
2. JlaBpunenko B.H. [lcuxomnorus m 3TUKa JEI0OBOTO OOIICHHS. YUYEOHUK /i OakamaBpoB.6-¢
3. — M.: FOpaiit, 2013.- 591 c.

3. Memuksia O. M. TloBenenue nmotpeduteneii: yaueOHuk. (DIEKTPOHHBIN pecype). - M.: Jlamkos
u Ko, 2014 URL(http://www.iprbookshop.ru/10952.html)

6.2. lonoiHUTeIbLHAS JUTEpPaTypa

1. Agnep FO.I1. Xopommii moTpedUTens — JOBOJbHBIA MOTPEOUTENb, WIM YTO MPUXOIUT B
TOJIOBY, KOTJIa TOBOPSAT IIPO YAOBICTBOPEHHOCTH U JIosuTbHOCTE / FO.IT. Annep. — M.: CtanmgapTsl
u kayectBo, 2006. — 43 c.

2. Augpeesa H. B., beruna O. b., Xnynosa O. A. Ilcuxonorua kommepruu — M.: Bekrop. 2005.
320 c.

3. Jlyoposun U. A. TloBeaenne morpebuteneii: yueOHoe mocoOue. (DIEKTPOHHBIN pecypc). -
M.: TamkoB u Ko, 2014 URL(http://www.iprbookshop.ru/10953.html)

4. 3antman, J[x. Kak mbiciat norpedutenu. To, 0 4eM He CKaXKeT MOTpeOHTENb, TO, YEro He
3HaeT Balll KOHKYpeHT / Jlxepanpy 3antman: nep.c auri. — CII6.: Ipaitm — EBPO3HAK, 2006. —
384 c. (I"'apBapckas mkoJia Ou3HeECa).

5. Uran JI. MapkeTUHI B3aMMOOTHOIICHHN. AHAlW3 MapKETHUHIOBBIX CTPAaTETMd Ha OCHOBE

B3auMooTHomienuit / [lep. ¢ anrn. 2-e uzn. — M.: KOHUTHU — IAHA, 2008. — 375 c.

6.3. YueOHO-MeTOAMYECKOE 00ecIIeYeHHe CAaMOCTOATEIbHOI padoThl.
1.Kopen JI., I'ynmen I1. UckyccTBo ToproBatbest miin Bee o neperoBopax. Ilep. ¢ anrn. — M.:

CII “D¢-3ii-6u”, 1995.
2. Kperep O. Tunsl mrogeit u 6usznec / Orro Kperep, [Jxener Twiocon; mep. ¢ anria. B.I.
[TanoBa. — M.: ACT: Actpens, 2006. — 457c¢.

3. ®oxkcou, I'. Icuxomorust morpedburtenet B mapkerunre / I'. dokcon, P. Tommemur, C.
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Bpayn. — CII6.: ITutep, 2001. - 352 c.
6.4. UuTepHeT-pecypchl.
http://ido.edu.ru/ffec/rlang-index.html denepanbubiii o yaeOHBIX KYpCOB

6.5. NHbIE HCTOYHHKH.
1.KonoBanenko B.A., Konosanenko M.I1O., Conomatnn A.A. Ilcuxonorus MeHeKMEHTA.

YueOuuk st 6akanaBpoB. ba3oBerii kypc.- M.: FOpaiit,2014.- 368 c.
2.Mapmamn Koan. [Touemy nmokynarenu aenarot 31o.- M.: Dkemo. 2008. —192 c.

3.Ilmeccu DO. Tlcuxomnorus pexiamHoro BiusiHUS. Kak 3¢ @dexkTuBHO BO3nelcTBOBATH Ha
notpedureneit / [lep. ¢ anr. mox pexn. JI. boromonosoii. — CII6.: ITutep, 2007. — 272 c:. ui.

4. Paiixenpa, ®.O. DPdext nosubHOCTH. J[BHKYIIHE CHIBI AKOHOMHYECKOTO pOCTa,
npubbUIel 1 Henpexo el nenHocty / @.d. Paiixens: nep.c anri. — M.: Buibsm, 2005. — 384
c.

5.ITaitn b. JIx. Dxonomukam BrieuaTinenudt / b. Jixk. [aiin, k. X. ['mimop: nep ¢ anri. — M.,

7. MarepuajabHO-TeXHHMYeCKasi 0232, HH(POPMAIMOHHbIE TEXHOJIOTHH, POTPAMMHOE
olecrieyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
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