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1. Ilepedyenb miIaHMPyeMbIX pe3yJIbTATOB 00y4YeHHs MO JUCHHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IIJIAHUPYEMbIMHU Pe3y/1bTaTAMH OCBOCHHS NPOIrPaMMBbI

1.1.
CIICAYIOIIMMU KOMITICTCHIMSIMMU

JucturumHa «[Icuxonorust mpogaxk Ha 3apyOeKHBIX PBIHKaxX» 00€CIeYnBaeT OBJIAJCHUE

Kon HaumenoBanune Kon HaumenoBanue JTara
KOMIICTCHILIN KOMIICTCHLIN oTalia OCBOCHHA | OCBOCHUS KOMIICTCHIINU
KOMIICTCHIIUN
IIK -6 CriocoOHOCTB BeIOUpath | [[K — 6.3 CIIOCOOHOCTh TPOBOJUTH JICJIIOBBIC
JICTIOBBIX MapTHEPOB, MEPEroBOphI, 3aKI0UaTh JOroBOpa
MIPOBOANUTE C HUMH JEJIOBBIC 1 KOHTPOJINPOBATH WX BBIITOJTHEHUE
TIEPETOBOPEI, 3aKITI0YaTh B po¢eCCHOHANBHON
JIOTOBOPHI u JIESITeTTHHOCTH
KOHTPOJIUPOBATH ux
BEITTOJTHCHHE
1.2. B pe3ynbrare ocBOSHUS TUCIUTUINHBI Y CTYJEHTOB JTOJIKHBI OBITH COPMHUPOBAHBI:
OTO/T® Kon sranma Pe3yabTarhl 00yueHust
OCBOEHUS
(mpu HaM4yuMM Npodcerangapra) KOMIeETeHIHH

[Tpodeccuonanbubiii crangapt «Cnenuanuct B| [TK — 6.3

cdepe 3aKynoK» yTB.
08.09.2015 Ne606H
OTd B

- OcymiecTBiIEHUE 3aKyTIOK JJIs

rOCY1apCTBCHHBIX, MYHUIUIIAIBHBIX

KOPIIOPATHBHBIX HYX (B MOJTHOM 00
LEeMe)
TpynoBble GyHKINU:

B/02.6 OcyiecTriieHne Nporeyp 3aKyrnok

HA YPOBHE 3HAHMIL:

- 3HAaTh IICUXOJIOTHYECKHUE 0COOEHHOCTH
3apyOeXXHBIX JIENOBBIX IMapTHEPOB MpHU
OCYILECTBIICHUH MIPOICIYP 3aKYITOK

Ha YpPOBHE YMEHHIA:

- yMeThb  BHIOMpaTh  3apyOCIKHBIX
JEJOBBIX MAapTHEPOB C YYETOM HX
MICUXOJIOTHYECKUX ~ OCOOCHHOCTEH |
3aKII0YaTh C HHMH JOTOBOPBHI HPH
OCYIIECTBICHUH NPOLEAYP 3aKyIOK

Ha YPOBHE HABbLIKOB:

- BJQJeTh HAaBBIKAMH OCYIIECTBICHHS
OpoLEeAyp 3aKyloOK M 3aK/IOYeHHs
3aKyIMOYHBIX JIOTOBOPOB U KOHTPOJIS 3a
UX BBITIOJIHEHHEM B IPOQeCCHOHATIBHOMN
JIeSITEIIEHOCTH c y4eToM
TICHXOJIOTHIECKUX ocoOeHHOCTEeH
3apyOeKHBIX JIEJIOBBIX TAPTHEPOB

[IpodeccroHanbHbIN cTaHAAPT «IKCHEPT B chepe
Bakymok» yTB. 10.09.2015 Ne625u

OT® A (B momHOM 00BEME)
Koncynetuposanue B chepe
3aKyIIOK JUIsl TOCYJapCTBEHHBIX,

MYHUIUIIAJIBHBIX U

IIK -6.3

HA YPOBHE 3HAHMIA:

- 3HaTh IICUXOJIOTUYECKHE 0COOCHHOCTH
3apyOeKHBIX JEJOBBIX TMapTHEPOB IIPH
BEACHNU TICPETOBOPOB H 3aKIIOYCHUHN

JOTOBOPOB B MpO(eCCHOHATBHOI
JIEATENLHOCTH c LEJIbIO
KOHCYJIbTUPOBaHUA 110 3aKyIIOYHBIM

poreaypam

HA YPOBHE YMEHHIA:
- YMETh KOHCYJIBTHPOBATH 110 BOIPOCAM
BBIOOpa 3apyOesKHBIX JIEJIOBBIX




KOPHOPATHBHBIX HYXII
TpynoBsie GpyHKIMM:

[A/01.6 MOHHMTOPHHT phIHKA MPEIMETa 3aKyIOK JUIs
FOCyIapCTBEHHBIX, MyHULIUIIAIBHBIX U
KOPIIOPATUBHBIX HYX]

A/02.6 KoHCyIpTHpOBaHUE MO 3aKYIIOYHBIM
pouesypam

MapTHEPOB c y4eToM ux
MICHXOJIOTHYECKIX OCOOCHHOCTEH TMpH
MIPOBEICHIH TIEPErOBOPOB u
3aKITIOUYCHIH JTOTOBOPOB W KOHTPOJIE WX
BBITIOJTHCHHS

Ha YPOBHE€ HABBIKOB:

- BJIaJICTh HABBIKAMHU KOHCYJIbTHPOBAHUS
[0 BONPOCAM OCYILIECTBJICHHS JIEJIOBBIX
HEepPEeroBOpoOB IO MPOLEAyPaM 3aKyIOK U
3aKJIIOYEHHsI 3aKYIIOYHBIX JIOTOBOPOB M
KOHTPOJII 32 MX BBIIOJHEHUEM B
npo(eCCHOHANBHOH — ESATENBHOCTH  C
y4eTOM TICHXOJIOTHYECKUX
ocoOeHHOCTEH 3apyOeKHBIX JETOBBIX
HapTHEPOB

Menemkep B3Jl/MeHemKEep MO JKCIOPTY H
MIIOPTY

(B COOTBETCTBHMH C pe3yjibTaTaMu (OpCaiT-

ceccun.  DopcaiT-aHAIN3 TpeOoBaHUM K|

KOMITCTCHITHSIM )
TpynoBbie GyHKINN:

- BEJICHHE MEPErOoBOPOB M JEJIOBOM MEPEenHUCKH C
ITOrMCTUYECKUMH KOMITAHUSIMU U OpOKepaMu II0|
yCIIOBUSIM paOOTHI M OTITUMH3AITIH TTOCTABOK.

K — 6.3

HA YPOBHe 3HAHMIA:

- 3HaTh MICUXOJIOTHIECKHE
0COOeHHOCTEHl 3apyOeKHBIX JEIOBBIX
MIapTHEPOB IIPU BEACHUU NEPETOBOPOB U

JICTIOBOM  MEPeNUCKU ¥ 3aKIIOYECHHH
JIOTOBOPOB c JIOTUCTUYECKUMHU
KOMIIAaHMSIMM U Opokepamu IO
YCIOBUSIM ~ pabOTBl M ONTUMH3ALMH

IIOCTaBOK.

HAa YPOBHE YMEHHUIi:

- YMCTb YUUTBIBATh NICUXOJIOTHUICCKUEC
0COOCHHOCTH 3apyOCIKHBIX JICTIOBBIX
MapTHEPOB TPH BEJACHHUH IIEPETOBOPOB
1 JIEJIOBO# TIEPETMCKH U 3aKITFOUCHUH
JIOTOBOPOB C JIOTHCTUYECKAMHU
KOMITaHUAMHE ¥ OPOKEpaMH TI0
YCIIOBHAM PabOTHl M ONITUMHU3AIIHH
MOCTaBOK.

HA YPOBHE HABBIKOB:

- BIIAJICTh HABBIKAMH Ha MIPAKTHUKE
YYUTHIBATh TICHXOJIOTHIECKHE
0COOCHHOCTH 3apyOCIKHBIX JICIIOBBIX
MapTHEPOB TIPU BEICHUH MIEPETOBOPOB
U JICJIOBOM MEPENUCKHU U 3aKIIFOUEHUHT
JIOTOBOPOB C JIOTUCTHUECKUMH
KOMIIAaHUSIMU U 6p01<epaMI/1 10
YCJIOBUSM PabOTHl M ONITUMHU3 AN
MTOCTaBOK.




2. O6beM U MecTO TUCHUILTHHBI B cTpykType OIl BO

Huctunmuaa b1.B.JIB.6.1«lIcuxonoruss mpoaxu TOBAapOB Ha 3apyOEKHBIX PBIHKAX»
BXOIUT Yy4eOHBIM mmiaH mo HampasieHuto 38. 03. 06  «Toprooe neno», mupoduib
«MexayHapoaHasi KOMMEpLUS» U U3y4daeTcs B 8 cemecTpe 4-r0 Kypca Kak JAUCLUUIUIMHA 110
BBIOODY.

OcBoenune mucuumumnbl b1.B.JIB.6.1 «I[Icuxonorus npoaaxu TOBapOB Ha 3apyOeKHBIX
pPBIHKax» OIUpAaeTcs Ha cieayroue aucuuiuimebl: «Kommepueckas aestenbHOCTH» (2 Kype, 3
cemectp), «MupoBas 3KOHOMHUKAa W MEXJIyHaponaHas noiautuka» (1 kypc 2 cemecrtp), ),
«CrpanoBenenue» (1 kypc 2 cemectp «JlenoBbie MEPEroBOphI ¢ 3apyOeKHBIMU apTHEPaMu» (3
Kypc 5 cemectp), «MexayHapoaHbId MapKeTHHD» (4 Kypc 7 cemecTp).

Huctmumna «[Icuxomorusi mpomaxl TOBApOB Ha 3apyOEKHBIX PBIHKAX» SBISIETCS
onopoit npu BeinosaHeHnn HUP, npoxok1eHnH Npou3BOJACTBEHHON M NPEIIUIIIOMHON IIPAKTHK
u BbinoaHennu HUP.

OO61as TpyA0eMKOCTh IUCHUIUIHHBI — 2 3a4. eAMHUIIBI (72 4yac)

I[lo pucuuIIMHE «[Icuxonmorusi mpoAaXu TOBAPOB HA 3apPYOEKHBIX PBIHKAX)
BbIJIEJISIEeTCS:
Ha KOHTaKTHYIO paboTy ¢ mpemnojaaBareiaeM 36 dac, B TOM YHCITIE:
-nexnuu — 18 gac.
- MpaKTH4ecKue 3anaTus — 18 yac.
Ha CaMOCTOATENbHYIO0 padoTy oOy4daronuxcst — 36 yac

3. ConepixaHue ¥ CTPYKTYpPa IHCUMILJIMHBI (MOAYJI51)

Tabmuna 1.
Ne n/m HaumeHoBaHue TeM O0beM TMCUUNJIMHBI (MOTYJISA), Yac. ®opma
(pa3aeJioB), TEKYIIero
KOHTPOJIs
ycrneBaeMocTH**,
TPOMEKYTOYH O
arrecTanumu®**
Bcero KonrakTHas padora CP
o0yyaromuxcsi ¢
npemogaBarte/iemM
10 BHIAM Y4eOHBIX 3aHATHI
a ‘ Jap ‘ n3 ‘ KCP
Ounasn ¢hopma odyuenusn
Tema 1 [pumenenne
MICHXOTEPANEBTHYECKOT
0 TOJX0/a B
AROA 8 2 2 4 0
[ICHXOJIOTUH
KOMMEPIHH Ha
3apyOEIKHBIX PhIHKAX.




IcuxotepaneBTHueckoe
BO3JIEIiCTBHE
KOMMEpCaHTa.

Tema 2

Ocobennoctu
IICUXOJIOTUHA OOIIEHNS B
MEXAYHapOIHOU
KOMMEPIIHH:
MICUXOTEPANEBTUUCCKUI
MOIXO/,.

0.113

Tema 3

[IcuxorepaneBTuueckas
OpraHu3aiys auanora ¢
3apyOCIKHBIMU
napTHepaMu u
MOTPEOUTEIISIMH.

0, I3,T

Tema 4

[Icuxomnorus npogax Ha
3apyOC)KHBIX PHIHKAX.

0,13, T

Tema 5

JTansl CAENKH.

0,13

Tema 6

Bo3spaxenus
MOKymaTenst W HUX
o0OpaboTka.

Tema 7

IIponaxu o
TeseoHy u B
Wntepner-
IIPOCTPAHCTRBE.

Tema &

Crpecchl B
JIeATENbHOCTH
KOMMepCaHTa.

Tema 9

Camoperynsns
TICUX03MOLIMOHAIILHOTO
COCTOSTHUS
KOMMEpCaHTa.

AHTHCTpECCOBad
METOJUKA

IIpomesxyTouHas arrecTanus

3aveTt

Bcero:

72

| 18

|18

36

Heobxooumvle opmvl mexkyweeo Koumpons ycnesaemocmu: onpoc (0O), mecmuposanue (T), domawnee

sadanue ([3), oucnym (/) .




Copep:xkanue TUCHUNIMHBI (MOTYJIs1)

Tewma l.Mcropuyeckne npeAanoCcbUIKNA Pa3BUTHS IICUXOJIO0TMHA KOMMEPLUU

. O0muMe TPUHIMIBI TICHXOTEPANIEBTUYECKOTO BO3JCHCTBUS KoMMepcaHTa. HeoOxoauMocTh
WCIIOJIb30BaHUS IICUXOJIOTMU B OTHOLIEHUAX C MOKYMATENIMH, MOCTABIIMKAaMU, NapTHEPAMHU T10
Ou3HeCy, yIpaBIeHUU [IEPCOHAIIOM.

Tema 2  OcoOEHHOCTH TCHXOJOTMM  OOIMIEHHS B  MEXKAYHAPOAHOW  KOMMEPIHH:
NICUXOTEPaNeBTUIECKUHN MTOAXO/I.

KommynukaTtuBHas ctopona oOmienus. CioBecHas MOACTPOHKAa K 3apyOeXHOMY NapTHEpY.
Buapl Mcuxoorn4eckoro KOHTakTa ¥ MX OCOOCHHOCTH TPH JEIOBOM OOIIEHUH C MapTHEpaMu
pPa3HBIX CTpaH: TJa3HOM KOHTAaKT, MHMHKA, XecThl. CrnenuanpHas TEXHHKAa OOLICHUS:
NICEBIOKOMMYHHUKAIIMS, WM aKTUBHOE ClyllaHue. MHTepakTHBHAs COCTABISIONIAs OOIICHUS.
[Mosumm  yvyacTHHKOB oOmeHus: Mozpenb O.bépua. IlepuentuBHas cropoHa oOIEHUS.
Pedrnexcust, uaeHTHGHUKAINSA, IMITATHSL.

Tema 3. IlcuxorepaneBTHuecKas OpraHu3alMs JIuajora ¢ 3apyOexHbIMH IapTHEpaMH MU
NOTPEOUTETSIMHU.

Juanor: TUIoJIOrus BONPOCOB. Peub Kak MHCTPYMEHT YIIpaBICHUS IOBEACHUEM. TeXHUKHU
aHanu3a peud: Mmeramonenb. llcuxorepaneBTHYECKHE TEXHHUKU PpEYEBOrO BO3JCHCTBUSA B
KOMMEpLUHH. ['MIIHOTMYECKOE HANpaBICHHE W3Y4YEHUS IICUXOJOTMH MNpojax. TexXxHuKu
MOBBIIICHUS] BHYIIAEMOCTH, HCIIOIB3YEMBIE B IICUXOJOTMH KOMMEpUUU. MWMITOH-MOAEIb:
IIPUEMBI CYITECTUBHOW OpPraHHU3alUuU PEUn

Tema 4. [Icuxonorus npoaax Ha 3apyO€KHBIX PbIHKAX.

MotuBel 3apyOexHoro mnorpebutens. Pucku mnpu mokynkax. MOTHUBBI MOKYNKH. AHAIU3
MOTHUBOB notpedureneil. Ilcuxonoruyeckne 0COOEHHOCTH OTEYECTBEHHOTO MPOJIABIIA.

YcTONYMBBIE NICUXOJOTMYECKUE THUIBI MOKymaresed. Tumsl TemrnepaMeHTa mo I'ummokpary—
ITaBioBY. Tunsl KOHCTUTYLIUU o
3.Kpeumepy. [Icuxonoruueckue tumsl no K.I'. FOury u Y. Maiiepc-bpurre.

Tema 5. DTansl CIEIKH.

Berymnenne — Attention. Ilpesenrtarust ToBapa — Information, Interest. Mortusanus — Desire.
3aBepuenue — Action. ITocnenpoaxHbIii dTarl.

Tema 6. Bo3pakenus nokymarens u ux oopadboTka.

Tunonoruss BONPOCOB W JIOTHYECKHE YPOBHHU. OTambl 00pabOTKM Bo3pakeHUs. [Ipuembl
00paboTku BozpaskeHui. Tunossle Bo3paxkeHus. Bo3paxkenus 1o nexe

Tema 7. Ilponaxu no Tenedony u B IHTepHET-TIpOCTpaHCTBE.

Cuenapwuii TenedonHoro auanora. Berynnenue. Tunonorust BompocoB. 3aBepiiieHue.

Cuenapuii oOmeHuss oH-naiiH. lcrnonb3oBaHUME CYITECTHBHBIX TEXHHUK B Telle()OHHOM
pasroBope u npu oOmenun B Mutepuer-mpoctpancTBe. [Ipecyomosumuu. IlceBaoBompocsl.
JloxHbIi BeIOOD. Mcrionb30BaHue NICEBI0 CPpaBHEHUH. TPrOU3MBI.

Tema 8. CTpecchl B 1eITEIBHOCTH KOMMEpCaHTa.



Oo6mue dakropsl cTpecca. Pakropsl mpodeccnoHansHOro crpecca. Crnenuduaeckue GhaKTopbl
cTpecca 'y KomMMepcaHTa. Ortambel  cTpecca. IlocnmenctBusi  crpecca.  3amura  OT
npodeCcCHOHATIBLHOTO CTpecca.

Tema 9. Camoperyisiusi ICUXO3IMOIMOHAIBHOTO COCTOSHUSI KOMMEpCaHTa. AHTHCTPeccOoBast
METOTUKA

Camoperyisiiusi. PekoMeHnanmum, HarpaBieHHBIE B TICHXOJOTHYECKOE MPOIIOE, HACTOSINEE U
oynyuiee. Camoperysiuus 1 JUCIUILIMHA MBIIIUICHUS.

4. MarepuaJjbl TeKylIero KOHTPOJIA YCIIeBAEMOCTH 00yYalOIIUXCS U
(oH/1 OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM ATTECTAIMU MO JUCHUILINHE (MOXYJII0)
4.1. ®opmbl U METOBI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUYHON aTTECTALIUH.

4.1.1. B xome peanw3allud JUCHMIUIMHEL...UCIIONB3YIOTCS CIACAYIOIMIUE METOABl TEKYIIEro
KOHTPOJIS YCIIEBAEMOCTH O0YJarOIuXCsi:

Tema (paznen) MeToab! TeKyIIero KOHTPOJIs yCIIeBaeMOCTH

[puMeHeHre MICHX0TEPAeBTHYECKOTO
noaxoaa B MCUXOJIOT'MU KOMMEPIIUU Ha
3apyOCIKHBIX PHIHKAX.
IcuxoTepaneBTUIECKOE BO3IEHCTBHE
KOMMepCaHTa

Omnpoc ycTHBIH

OCOOCHHOCTH TICHUXOJOTHH O6HICHI/I$I B

MEKTyHAPOIHOH KOMMEPIIUH: Omnpoc ycTHBIH , TOMaITHEe 3a/1aHNe
MICUXOTEPANEBTHUECKUH MOIXOA.
[cuxoTepaneBTHYIECKAS OpTaHM3aINs

Jquajora ¢ 3apyOe)KHBIMHM TapTHEpaMH | .
Omnpoc yCTHBIH , JOMAIIHee 3alaHKe, TECTUPOBAHUE
MOTPEOUTEISIMH.

[lcuxomorust mpomaxx Ha 3apyOex HBIX
PBIHKAX. Onpoc yCcTHBIN , JOMAIIHEE 3alaHUE, TECTUPOBAHHE

Jrtarnsl CAEIKHU. o
Omnpoc yCTHBIN , TOMAIITHEE 3a1aHue

Boszpaxenus nokynarens 1 ux o0padoTka. o
Omnpoc ycTHBIH , TECTHPOBaHUE

IIpomaxu no tenedpony u B MHTEpHET-
IIPOCTPAHCTBE. Omnpoc ycTHBIH

C’I‘peCCH B ACATCIIBHOCTH KOMMEpCAHTaA.

Ornpoc ycTHBIH

Camoperymsiuust  ICHXOIMOLHOHAIBEHOTO
COCTOSIHHSI KOMMEPCAaHTa.

Onpoc ycTHbIH
AHTHCTpECCOBas METO/INKA

4.1.2. TIpomexxyTouHast aTTecTalusi IpOBOAUTCS B popMe: 3a4eTa ¢ 0TMETKOM
4.2. MarepuaJibl TeKyILero KOHTPOJIs YCIIeBAeMOCTH.

Copepxanue 3a/laHuil KOHTPOJIbHBIX PadOT (IpUMEpHI):

Temaruka KOHTPOJIBLHOM paboTHI 1.




[TpruMeHeHHEe NCUXOTEPANEeBTUYECKOIO MOJIX0Aa B ICUXOJOTHH MEXKAYHAPOIHOW KOMMEPLHH.
[Tcuxonorust oOIIEHUs] B KOMMEPIIMH Ha 3apyOEKHBIX PhIHKaX: MCUXOTEPANEeBTUUYECKUN MOIXOI.
Opranuzanus auanora.

TemaTnka KOHTPOJIBHOM paboTHI 1.

[Icuxonorus mpojaxk W 3aKylnoK Ha 3apyOexHbIX pblHKax. [Icuxosiormyeckue 3Tambl CHAEIKU.
Boszpaxkenus mokymnatens u ux oopadorka. [Ipomaxu mo tenedony u Murepuery. Ilcuxonorus
npe3eHTanuy. TUmonorust moTpeduTenel, moKynaTenei, mpoaaBIoB.

TemaTnka KOHTPOJIBHOW paObOTHI 2.

Crpeccel B eATeNIbHOCTH KoMMepcaHTa. CaMoperynsuust ICUXO03MOLUOHAIBIOI0 COCTOSHUS
KOMMEPCAaHTA.

[To xaxxaO0My TEMaTHYECKOMY pa3/iey KOHTPOJS CTyIEHTaM IpesiaraeTcsi BApUaHThl 3a1aHUM,

BKJIIO4as TCCTOBBIC 3aJaHUs.

PoJieBble UTPBI U HHAMBUAYAJIbHbBIE IOMANIHUE 3a/1aHusl (IPUMeEpPbI):

Ponesas urpa 1: cTyneHT — «IpOJAKHUK» (MOXKHO ABOE CTYIEHTOB) BBIOMpAET ABYX-TpEX U3
IIPUCYTCTBYIOIUX CTYJEHTOB —II OKYIIATEJIEN U COBEPIIAET C HUMU CHEJIKY, CIEAYsl OCHOBHBIM 3TaraM €€
COBEPIICHHS, CTPEMSICh MAKCHMHU3UPOBATh MapKy CICIKH U OCTaBUB MOTPEOUTENS YIOBIETBOPEHHBIM.

Ponesas wurpa 2: Pacnipenenuts ponum  MexIy CTyAEHTaMHM; OJHOW CTOpPOHOU
CMOJICJINPOBATh BO3PAXKEHUS; MPOAABILY CIPABUTHCA C BO3PAKEHUSAMM KJIMEHTAa B OTHOLICHUU
3aKyIIaeMoro UM ToBapa.

NunuBuayansHO moManrHue 3aganue 1.— pa3paborarh clieHapuid TeraedOHHOTO 1eT0BOTO
pas3roBopa, OPUEHTUPOBAHHOTO HA MAPTHEPOB M3 PA3HBIX CTPaH C yYETOM UX MEHTAIbHOCTH, a
TakKe MPEeAyCMaTPUBAIOIINN pa3NUYHbIE BapUaHTHl pa3BUTHS Oecenpl (o TenedoHy U B
HHTEepHET-IPOCTPAHCTBE).

PoneBast wurpa 3: npoBedeHMM Ipe3eHTAllMM ToBapa Mepea  3apyOexHBbIMU
HOTPEOUTENIMHU.

WNHnuBuayanbHOE JOMAIIHEE 3aJaHUE 2:0MPEAEIUTh CBOM IICUXOJIOTHYECKUN TUIT

WuauBuayanbHOE AoMalllHee 3afaHue 3: pa3paboTaTh METOAbI OOpPHOBI CO CTpecCcOM s

ce0s1 MHIUBUTYAJIbHO.

Tembl 3CCe, TUCNMYTOB, NOKJIAA0B 1O JUCHUIIMHE «IIcuxosorust MMpoaaKu TOBapoB

HA 3apy0eKHbIX PHIHKAX».

1. IToHsITHE O ICUXOJIOTUM KOMMEPLIUU KaK NPUKJIAJIHON ICUXOJIOTUYECKON JUCIIUIINHE.
2. IlpoGiiema NUYHOCTH B TICUXOJIOTMUYECKON HayKe: CTPYKTypa M COLMAIbHOE

IIOBCJACHUC.



3. BHyTpeHHUII MHp JMYHOCTH M €€ CaMOCO3HaHWe. Ero BiusHHE HAa YCHEIIHOCTH
KOMMEPUYECKUX CIEIOK (Ha mpumepe caenku no 3akynke TMI[ mnm skcrnopTHO-UMIOPTHOM
OTIepaLINH )

4. ConmanbHasi ICUXOJIOTUs TPYIOBOTO KOJUIEKTHBA.

5. XapakTepucTuKa KOJJIEKTHBA U IPYIIOBAs TUHAMUKA.

6. OpranuzanuoHHas KyJabTypa KOMMEPUECKOW (PUPMBI: CTPYKTypa U COJepKAHUE.

7. UMuK KOMMEpYeCKOH (PUPMBI U €0 BIUSHUE HA YCHEITHOCTh KOMMEPUYECKUX CIENOK
(Ha mpumepe caenku 1o 3akynke TMI uinu sSKCmopTHO-UMIIOPTHOM OTeparum)

8. IMu1x TOProBOro nepcoHana ¥ KOMMEPCAHTA.

9. ®akTOphl KOMMEPYECKOT0 YCIeXa OpraHu3auu; IpopecCuoHaIN3M

KOMMEPCaHTa, MAPKETHHIOBOE MTOBEICHHE MIEpCOHaa, YPPEKTUBHBIN CTUIIb

PYKOBOJICTBa, STUKa OM3HECA.

10. TIcuxonorus KOMMEpUYECKUX MEPEroBOPOB U MPUHLIHUIIBI IETIOBOTO OOIICHHUS.

11. Ilcuxonormveckuii KoMpOpT W JOBepHe KiIUeHTa (MapTHEpa) Kak MPEAIOChLIKA
YCHEIITHOW KOMMEPUYECKOU CIIEIIKH.

12 . Ilcuxonmoruueckast OpueHTalKss KOMMEPCAHTa B TOPrOBOM CUTYallMH U YCTAaHOBJIEHUE
NICUXOTUNA MapTHepa (Ha mpumepe caenku mo 3akynke TMIl unm SKCmOpPTHO-UMIOPTHON
OTICPALINH )

13.Maruyeckue npuemsl pe3eHTalMi TOBapa U apryMeHTalus IpOoaaKu.

14. Ilcuxorepamus TOBEJeHHUS NapTHepa, peQOopMHUpPOBaHUE U  MPEOJOJICHHE
BO3PaXEHUM, CTPAXOB, COMHEHHUI.

15. Arakyromuil CTWIb TIOBEIEHUS KOMMEpCaHTa B KOMMEPYECKOM JHAlloTe C
naptHepoM. [Ipoueccs! muaupoBaHus.

16. Atakyrommil CTHIb IOBEIECHHS KOMMEpPCAaHTAa B KOMMEPUYECKHX IIE€PEroBOpax:
BO3MO>XHOCTH Y TPUEMBI MAaHUITYJISITUBHOU TEXHUKH.

17. Ilcuxonorudeckne 0COOCHHOCTU MPOIECCa 3aKIIOUEHUs KOMMEPUYECKON caenku (Ha

npumepe cienku no 3akynke TML] unn skcrnopTHO-UMIIOPTHOH onepanun)

18. OcHOBHblE TMpeNNoChUIKM mpodeccuoHamu3Ma B  paboTe  KOMMepcaHTa:
po¢eCCHOHATBHOE MBIIIJIEHNE, TNYHOCTHO-/IEJIOBBIE KAUECTBA, TBOPUECKUE CIIOCOOHOCTH.

19. HaBbIKM ICUXOJIOTHYECKON U KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH KOMMEPCaHTa KaK
pemaroiiee ycioBue 3¢ (HeKTUBHON KOMMEPUECKOH CIeNKH.

20. DMmatusi ¥ MCUXOTEXHOJIOTHS JIMYHOCTHOTO 00asHUs B paboTe KOMMEpCAaHTa Kak
MPAKTUYECKOT0 IICUXO0JIOTa.

21. ConuanpHble POJIU U JTUYHOCTHBIN MOTEHIIMAI KOMMEPCAHTA B PHIHOYHBIX YCIOBUSIX.



22. VupaBiieHHe KOMMEPCAHTOM COOCTBEHHBIM TMOBEJICHHEM KaK peIIaloliee yCIOBHE

pa3BUTH IPOPECCHOHATN3MA U CAMOCOBEPILICHCTBOBAHMUSL.

23. O0y4eHHEe KOMMEPCAHTA B PHIHOYHBIX YCIOBUSIX: UTPOBBIE U TPEHUHIOBBIE METO/BI.

24. XapaKTepucTHKa OCHOBHBIX PUEMOB pedpeiiMuHTa.

25. OCHOBBI MAaHUMYJATUBHON TEXHUKH.

4.3. OneHo4Hble CpeACTBA ISl IPOMEKYTOYHOM aTTecTaliu.

4.3.1. [lepeyeHb KOMIETEHIUI ¢ YKa3aHMEM ITANOB UX ()OPMHPOBAHUSA B Mpolecce
OCBOEHHsI 00pa30BaTeJbHOH NPOrPaMMbI.
KOMIIETeHIHI HA PA3JIHYHBIX 3TANAaX UX (POPMUPOBAHUSA

Iloka3aTeu ¥ KpUTEpUU OLEHMBAHUS

Kon HanmMmeHnoBanmue Kon HanmeHnoBanue 3Tana
KOMIICTCHITUH | KOMIICTCHITUH JTana OCBOCHHS | OCBOCHHUS KOMIICTCHITNHT
KOMIIETEHIIN U

IIK -6 CnocoOHOCTB BeiOupath | [[K — 6.3
JECJIOBBIX MapTHEPOB, CHOCO6HOCTB MIPOBOAUTL [JCJIOBBIC
MIPOBOJUTH C HUMH JI€JIOBbIE [IEPEroBOPHl, 3aKJIIOUaTh J0rOBOpa
HepeFOBOpI)I, 3aKJIK04YaTh nu KOHTpOHI/IpOBaTL HUX BBIIIOJIHCHHUEC
JIOTOBOPBI u B npodeccHoHaIbHOM
KOHTpOJ'II/IpOBaTI) ux JCATCIIBHOCTHU
BBIIIOJIHCHUC

ITan ocBoOeHHUA

IToxa3aTenn olleHUBAHUA

Kpurepuii ouennBanus

3aKJII04aTh JOT0BOpa
1 KOHTPOJIHMPOBATh
UX BBITIOJTHEHNE B
npodeccruoHatbHON
JIeITEILHOCTH

IIpumeHnsieT noBeneHYECKUE
MOJIENTH TIPH OTIPEJICIICHUI
MO3UIUN YYAaCTHUKOB O6H_ICHI/I$I u
CYITETHUBHBIE TIPHEMBI OOLICHNUS
BriOupaer TexHonornn
MPOBENEHNs Ipoliecca NpoJax Ha
PBIHKaX

Ocy1iecTBIsIeT 3aIIUTY OT
npodeccroHaNbHOTO cTpecca U
OMOIHOHAIILHOT'O BBITOPAHUSA
OO6pabaTbIBaeT BO3paKEHUST
MapTHEPOB MPH 3aKIIOYCHUN
CHEJIKH, IPoJIakaM TI0 TeJIe(oHy,
MPOBEACHUIO MTPE3CHTALIHH,
MPOBEACHNH PEKJIAMHBIX KaMIIaHUuH

KOMIIETCHIIUN
[1K-6.3 OnpenensieT NCUXOJIOTNIECKHe I'paMoTHO ompenenseT NCUXOIOrHueCKUe TUIIBI
CIIOCOOHOCTH THUIBI TOKYyTIATENEH U NpoJaBLIOB MOKyIarenel ¥ MpoJaBLIOB HA HAIMOHAIBHOM U
MIPOBOAMTE JICTIOBBIE | Ha HAIIMOHAJIBHOM M 3apyOe)KHBIX 3apyOexKHBIX PHIHKaX
IEPETrOBOPBI, PBIHKAX KoppekTHO puMeHseT oBeIeHYEeCKIE MOCTH

TIPH OTIPEICIIEHUH TIO3UIIMY YYaCTHUKOB OOIIEHUS
Y CYTTE€THUBHBIC TPUEMBI OOIICHUS
CaMocCTOsATENHHO BEIOUPAET TEXHOJIOTHH
MPOBEJICHUS Npoliecca NPOJaXK Ha PbIHKaX
I'paMOTHO OCYLIECTBIISIET 3aLUTY OT
po¢heCCHOHAILHOTO CTPECcCca U 3MOIIMOHAILHOTO
BBITOPAHUS

KoppekTHo 00pabaTeiBacT BO3paKeHUs TAPTHEPOB
TIPY 3aKIFOYCHHH CIICNKH, TIPOJakaM 110 Tenedony,
MIPOBEACHUIO MTPE3EHTAIMi, TPOBEICHUN
PEKIIaMHBIX KaMITaHHUH

4.3.2. TunoBbie OLICHOYHBIE CPEICTBA

Bonpocel npoMesKyTOYHOM aTTeCTAUUK
1. Cdeprl nmpuMeHeHUs TMCUXOTEPANEBTUUYECKOTO TMOJIX0Ja B ICHUXOJOTUU KOMMEPIHUU Ha

3apyOEKHBIX PhIHKAX.

2. HCI/IXOTCpaHCBTI/I‘-ICCKOC BO3ACHCTBHUE KOMMCPCaHTaA.




3. Ilcuxonorust oOmIeHUss B KOMMEpPLHMH: OCOOEHHOCTH Ha 3apyOeXHBIX pBIHKAX -

MICUXOTEPANIEBTUYCCKUH MTOIXO/.
4. KoMMyHUKaTHBHAs CTOPOHA OOIIEHUS C YIETOM CICIH(PHUKYU 3apYOCIKHBIX TOTPEOUTENCH.
5. CnoBecHasi oICTpOiiKa K COOECEHUKY.
6. ['ma3HOM KOHTAKT.
7. CnenuanpHasi TEXHUKA OOILEHUS: TICEBAOKOMMYHHUKAIIHS, UM aKTUBHOE CITyIIAHUE.
8. MHTepakTuBHAs COCTaBJIAIONIAs OOIIECHUS.
9. IMo3unuu yyacTHUKOB O0IIeHus: Mojenb J.bépHa.
10. ITepuienTBHASE CTOPOHA OOIIICHHMS.
11. Pedrexcust, uaeHTUGUKALMSA, SMIIATHS.
12.TlcuxoTepaneBTHYecKas OpraHnu3aIus JUAIOTa.
13. JInanor: THUIOJIOTHS BOIIPOCOB.
14.Peub KaK HTHCTPYMEHT yIPABJICHUSI IOBEJCHUEM.
15. TexHuku aHamu3a peyu: METAMOJIETIb.
16. TlcuxoTeparneBTHICCKUE TEXHUKH PEUEBOTO BO3ICHCTBHS B KOMMEPIIHH.
17.TunHoTHYECKOE HATIPABICHUE U3YYCHHUSI ICUXOJIOTHH MPOIaXK.
18. TexHuKH MOBBILICHHUS BHYIIIAEMOCTH, UCIIOJIb3yeMbIE B IICUXOJIOTUH KOMMEPIIUU.
19. MunTOH-MOAENB: TPUEMbI CYTTECTUBHOW OpTaHU3aI[UH PEUH.
20. TIcuxonoruueckasi SJKOHOMHKA.
21.Tlcuxonorus npoaax. [Icuxomorudeckue COCTABISIONINE TPOIAK.
22. MotuBsl noTpeduTesns. AHaJIN3 MOTHBOB OTPEOUTENEH.
23. MoTHBBI IOKYNIKH. PUCKHM TP MOKYTIKAX.
24. TIcuxoI0ruvecKre 0COOCHHOCTH OTEYECTBEHHOTO TIOTPEOUTEIIS.

25. DTanel CAEIKH.



26. I[TocnenpoaaxHbIA TAIl U CO3/jaHNe Oa3bl TAHHBIX KJIUEHTOB.

27.Bo3pakeHus MOKymaress U uX oopadboTka.

28. Tunosnorusi BOIPOCOB U JIOTUYECKUE YPOBHH.

29. DTansl 00pabOTKH BO3PAKEHUS.

30. IIpuembl 06pabOTKH BO3pAKEHUH.

31. TunoBbie BO3paXKEHUS.

32.IIpongaxwu 1o TenedoHy.

33. Ilcuxonmorus Mpe3eHTaIIH.

34. Tunonorust moTpeOUTENEH U MOKYIaTeNeH.

35. Tunonorust noTpeOUTENCH.

36. Turnonoryst MOBEICHUS TTOKYIATEICH.

37.YCcToiunBbIE ICUXOJIOTUYECKUE TUTIBI.

38. Ctpecchl B AeSITENbHOCTH KOMMEPCAHTA.

39.3ammra oT Npo(ecCHOHANTBHOTO CTPecca, MM AHTUCTPECCOBAsE CaMOPETYJISLIHSL.

40. CaMOper.HfII_II/ISI MCUXO5MOIIMOHAIIBHOT'O COCTOSIHUA KOMMEPCAHTA.

I[J'IH OICHKHU CTCIICHU OCBOCHHA KOMIICTCHIIMH IIK -6.3 HCITOJIB3YIOTCA CIICAYIOIINEC IKAJIbI:

Illkana 1. Ouenka cOpMUPOBAHHOCTH OTAEIbHBIX JJIEMEHTOB KOMIIETEHIUH

O603HaueHus ®opmyIMpoBKa TpeOOBaHUIT
K cTeneHu chOPpMUPOBAHHOCTH KOMIIETEHIUH
Hudp. Ouenka

3Hath Ymernb Baagers

1 He 3aureno OtcyTcTBUE 3HaHUN OtcyrcrBue ymennit | OTCyTCTBHE HABBIKOB

2 He 3aureno | ®parmeHTapHsble 3HaHHS | YaCTMYHO OCBOEHHOE ®parMeHTapHOE

yMEHHe IIPUMEHEHHE
3 3auyTeHo OO0mue, HO HE B nenom ycnennoe, B nenom ycneninoe,
CTPYKTYpUPOBaHHBIE HO HE HO HE
3HAHUSA CUCTEMAaTUYECKH CUCTEMATUYECKOE
OCYLIECTBIISIEMOE




yMeHue

IIPUMEHEHUE

3auTeHo

CdopmupoBaHHbIe, HO
COZIepIKaIlUe OTICIbHbIC
POOEITBI 3HAHUS

B nenom ycneninoe,
HO cojiepKallne
OTJENIbHBIC TIPOOEITBI
yYMEHHE

B nenom ycneninoe,
HO CoJIeprKaliee
OTJIENIbHbIE IPOOEIIBI
IPUMEHEHUE HABHIKOB

3aureHo

CdopmupoBannbsie

CdhopmupoBanHoe

Ycnenisoe u

CHUCTEMATUYCCKUC YMCHUC CUCTEMATHYCCKOC
3HaHUuA IMPUMCHCHHUC HABBIKOB

HlIxana 2. KomniekcHasi oneHka copMHPOBAHHOCTH 3HAHUH, YMEHU U BJIaJleHUIl

O0o3HaueHUA

Hudp. Ornenka

®opmyIMpOBKa TPeOOBAHUH

K cTeneHu copMHUPOBAHHOCTH KOMIIETEHIINU

1 He 3aureno

He wumeer H606X0)II/IMBIX Hpe,Z[CTaBJ'IeHI/Iﬁ O IIPOBEPACMOM
MaTcpurajc

2 3auTeHo
1507051
HE 3aYTEHO

(no yemompenuto
npenooasameisi)

3HaTh Ha YpPOBHE OPHEHTHPOBaHMsA, npezacraBieHuil. CyObekT
y4CHHUSI 3HAET OCHOBHBIC TNPH3HAKA WM TEPMUHBI H3y4aeMOTO
3IIEMEHTA COJIEPXKAaHMUs, NX OTHECEHHOCTh K ONPECIICHHON HayKe,
oTpaciy Wi 00bEKTaM, y3HAET UX B TEKCTaX, N300PAKEHHUIX WIIH
CXEMax MW 3HACT, K KaKUM HCTOYHUKAM HYKHO 06paHIaTbC$I JIIsA
0oJiee 1eTaIbHOTO €r0 YCBOCHUS

3 3auTreHo

3HaTh M yMETh Ha PenpoAyYKTHBHOM ypoBHE. CyOBEeKT ydeHus
3HA€T HW3YYEHHBIH DJIEMEHT COJEPXKaHUS  PENpPOLyKTHUBHO:
MIPOU3BOJILHO BOCHPOM3BOAUT CBOM 3HAHUS YCTHO, NMHCbMEHHO
WM B IEMOHCTPUPYEMBIX JIEHCTBUSAX

4 3auTreHo

3HaTh, yME€Th, BJIAJIETh Ha AHAJMTHYECKOM YypoBHE. 3Has Ha
pPENpOAYKTUBHOM YypPOBHE, yKa3blBaTb Ha OCOOCHHOCTH U
B3aMMOCBSI3M M3yYEHHBIX OOBEKTOB, Ha UX JIOCTOMHCTBA,
OTpaHUYEHUS, UCTOPHUIO U MEPCIIEKTUBBI Pa3BUTHSI 1 OCOOEHHOCTH
JUTSL pa3HbIX OOBEKTOB YCBOCHHSI

5 3auTeHo

3HaTh, YMETb, BIAJETh HA CHCTeMHOM ypoBHE. CyOBeKT ydeHHUs
3HAET U3YYECHHBIN 3JIEMEHT COJIEpPKAHUS CHCTEMHO, IPOU3BOJIBHO
U JI0Ka3aTeJIbHO BOCIPOU3BOAUT CBOU 3HAHMS YCTHO, ITMCBMEHHO
WU B JEMOHCTPUPYEMBIX JACUCTBUSAX, YYHUTHIBas U YKas3blBas
CBA3M U 3aBUCHUMOCTH MEXKIAY OJTHUM DJIIEMEHTOM M APYIMMH
9JIEMEHTAaMU COJIepKaHUsl y4eOHOM TUCIMITIIMHBI, €0 3HAYUMOCTh




B COJICp’KaHUU yUeOHON AUCIIUILITUHBI

4.4. MeToanyeckne MaTepuaIbl

[Tpouienypsl U cpencTBa OLICHUBAHUS YIIEMEHTOB KOMIIETEHITUN

110 JUCHUIIIIMHEC «IIcuxomorus IIpoagaK TOBApPOB Ha Sap}/'6e)KHI)IX PBIHKAX»

IMpoueaypa CpeacTBo oleHUBAHUS
MPOBeIeHUs Texymui KOHTPOJIb IIpomexyToun
Bl KOHTPOJIb
Brinmosninenue | Beimonnenue | BeimonHenue | BeinmosiHeHue 3auer B
YCTHBIX MUCbMEHHBIX | MPAKTUYECKUX 3cce U YCTHOM (popme
. 3aaHui 3aaHui JIOKJIAJIOB
3aJjaHUI
[Tponomxkwuren | ITo ycmorpenuro ITo ITo yeMoTpeHuIo Ilo B
BLHOCTB HpenoiaBaTens YCMOTPEHUIO TpenoaaBaTes YCMOTPEHUIO COOTBETCTBHH
npenoaaBaTeiist npenoaaBaTeiis
KOHTPOJIA C IPUHSATHIMHU
HOpMaMHU
BpEMEHU
dopma VYerubit onpoc | [Incemennsnii | IIncemennsiii | IIuceMeHHas B ycrHOI
ompoc ompoc dhopma ¢ dhopme
MPOBEICHUS
IIpe3eHTalne
KOHTPOJIS 1
Bun YcTHBIE [Iucemennsie | IIpaktuueckue | [IuceMeHHBIN 3auer
IIPOBEPOYHOTO BOIIPOCHI 3a71aHus 3a7aHus ompoc
3a7jaHus
®dopma oTyera YcrHble OTtBeThl B OTtBeThl B OTtBeThl B OTtBeThl B
OTBETHI MMCbMEHHOW | THUCHhMEHHOW | MUCBMEHHOW | YCTHOH (hopme
dbopme dbopme (mo acce n
pedeparam)
Pa3pgaTounsrit €CThb CnpaBouHas CnpaBouHas CnpaBouHas CnpaBouHas
JuTeparypa- | JIMTEparypa- auTeparypa JuTeparypa
Martepuanl

1. ITpuMep TecTOBOTrO 3aJaHUA 1JIsl KOHTPOJIA 0cBoeHusi kommeTeHuuu [1K — 6.3.

Brr CUHUTACTC, YTO MUMHKA U XKCCTHI — 3TO:

a) CIIOHTAaHHOC BBIPAXXCHUC AYIICBHOI'O COCTOAHHNA YCJIOBCKA B JaHHBIN MOMCHT,

0) IONOJIHEHHE K €T0 CIIOBaM;




B) HEMPOU3BOJILHOE MPOSIBJIICHHE BAIIETO MOJCO3HAHUA (TOTr0O, UTO XOTEJIOCh Obl HE MOKA3bIBATh
OKPYXKaIOIINM).
2. [Ipumep caMOCTOSITEILHOTO 3aJaHUS.
- OnuumTe U Jaite XapakTepUCTUKY «MUITOH-MOACIN.
- CocraBbTe TabauIy «TUONOrust BOIpoCcoB»
- OnpenenuTe CBOIO CIIOCOOHOCTD UATH HA PHCK.
- OnuumTe Mepbl ICUXOJIOTMUYECKOM 3aIUThI.
- CocraBbTe Ta0auIy «THUIIBI KOHKYPEHTOBY.
3. IlpuMep KOHTPOJILHOM PadoThlI.
- [Icuxonorust oOUIeHUS B KOMMEPLUHU TIPU COBEPUICHUN CIIEJIOK 3aKYNKH U MPOJIAXKH TOBAPOB,
YCIIYT.
- CocraBbTe Tabnuiy «CTpyKTypa U OKpYKEHHE OOIICHUSD.
- OnpenenuTe CBOM TUI HEPBHOW CUCTEMBI. JlaliTe XapakTEpUCTHUKY.
- 3aganne. OOWMH W3 TIOCTOSHHBIX ONTOBBIX KJIMEHTOB Bamield (HUPMBI OTKA3bIBACTCS OT
corpyaHudectBa. [Ipu oOCyXaeHUM NPUYMH OTKa3a BBIACHAETCS, YTO IOBOJOM IOCIIY>KHJIO
HEKOPPEKTHOE TOBEICHUE MEHEKepa Ballei (pUpMbI, KypUpPOBABILErO JaHHOTO KiueHTa. UTo

IeaTs?

BOHpOCbI IJIA CaMOCTOSITEJIbHOM MNOArOTOBKH K 3AaHATUAM H POJIEBBIM UI'PaM

Ne/Ne
/i Ha3zBanne tembl Bomnpocs! 1 caMocTosATeIbHON TIOATOTOBKH K 3aHATHSAM 1 Clp
POJIEBBIM HIpaM qac
1. [Tpumenenne [ToaroroBka K MPaKTUUECKUM 3aHATHSIM. 3
TICHXOTEPANIEBTHIECKOTO CryzneHTaM pegoCTaBIsIeTCs IepeueHb BOIPOCOB TEMBI
MOAXO0/a B TICUXOJIOTHU W/AIM CaMOCTOSATEINIbHbIE 3a/1aHHS.
KOMMEPIIHH.
IIcuxorepaneBTuyeckoe
BO3JEICTBUE KOMMEPCAHTA.
2. Icuxonmorus oOmIeHns B | IloaroToBka K MpakTHUECKUM 3aHIATHUSAM. 3
KOMMEPIUH: Bompocsl k Teme:
NICUXOTEPANEBTUYECKUN 1. @yHKIMH O0IIEHNS.
MIOAXONL. 2. KoMmMyHHUKaTHBHAs M HHTEPAKTHBHAS CTOPOHA OOIIEHUS.
3. [lepuenTruBHAs CTOPOHA OOIICHHS.
3. IIcuxorepaneBTuueckas IMoaroToBka K MPaKTUUECKUM 3aHITUSAM. 3
OpraHu3alys auanora Bompocs! k Teme:
1. Bepb6anbHoe 1 HeBepOabHOE OOIIEHHE.
2. Peub Kak HHCTPYMEHT yNpaBJICHUs IOBEICHUEM
4eJI0BeKa.
3. [IcuxoTepaneBTHYECKIE TEXHUKH PEYEBOTO
BO3JICHCTBHS.
4. Icuxomorus mpogax Ha ITonroToBKa K MPaKTHUECKUM 3aHITHSAM. 3
3apyOeKHBIX PHIHKAX . Bompocs! k Teme:
1. MoTHuBHI TOTpeOIeHNS 3apyOEKHBIX MTOKyIaTeIeH.
2. JlonoJTHUTENBHBIE PUCKH TIPH MPOJaXKaxX M MOKYIKax Ha
3apyOeKHBIX.
3. Ilcuxonornyeckue 0coOOCHHOCTH 3apyOeKHBIX




noTpeouTeseH.

DTanel CAEIKA
(TICHXOJIOTUIECKUH aCIIeKT)

[ToaroTroBka K NpakTUYECKUM 3aHATHSIM.

Bompocsl k Teme:

1. TlocnenoBaTenbHOCTh 3aKIIOYEHHS] CHEIKH (MOJAENIb
«AIDAY).

2.Berymenue v npe3eHTanus.

2. MoTuBauys U 3aBepLICHHE.

3. IlocnenpogaxHbli 3Tall.

PoneBas urpa: CTymeHT — IPOJaKHUK (MOXKHO IBOE
CTYZICHTOB) BBIOMPACT IBYX-TPEX U3
MPUCYTCTBYIOLIUXCTYACHTOB —TIOKyNaTesIeil U COBEPILIAET C
HUMH CAEJKY, CJIeAysl OCHOBHBIM 3TamaM e€ COBEpILEHHUS,
CTpEeMsICb MAKCUMHU3UPOBATh MapKy CIECJIKH U OCTaBUB
MOTPEOUTENSI yIOBIETBOPEHHBIM.

Boszpaxenus nokynaremns u
ux 00paboTKa

ITonroToBka K MpakTUUECKUM 3aHITUAM.

Bompocsl k Teme:

1. Texnonoruu HJIII (He#po-THHTBICTHIECKOTO
MPOTPaMMHUPOBAHUS) YOKICHHS 0 DPUKCOHY

2. Tunosorust BONPOCOB U BO3PaKEHUH.

3. Oransl 1 npuéMBI 00pabOTKH BO3PAKEHHH.

4. Bo3paxxeHus 1O LEHE.

Ponesast urpa: Pacripenenuts posin MEXy CTyA€HTaMu;
OJIHOH CTOPOHOU CMOJIEIUPOBATh BO3PAXKECHUS; IPOJABILY
CIPaBUTHCS C BO3PAKEHUSIMH KIIMEHTA B OTHOIICHUHI
TOBapa.

IMponaxu no TenedoHy u B
WHTepHeT-IPOCTpaHCTBE

HO}IFOTOBKa K OIPAKTUYCCKUM 3aHATUIM.
Bompocsl k Teme:

1. [Icuxomnorus Tere()OHHOTO U OH-JIAHH KOHTAKTA.

2. OcOoOCHHOCTH BEIICHHSI IETOBBIX TEIES(POHHBIX
MIEPEroBOPOB U 00IeHus Yepe3 HTepHeT.

3. aTOHALMS B TOJIOCE U €€ 3HAUECHHE.

JoMariHee 3a1aHue — pa3padoTaTh CIeHapHid
Tene(hOHHOTO JICTIOBOTO Pa3roBOpa, OPUECHTUPOBAHHOIO Ha
MapTHEPOB U3 PA3HBIX CTPAH C yU4ETOM WX MEHTAJbHOCTH,
TaKXe MPelyCMaTPUBAIOLIUIS pa3TnIHbIE BAPUAHTHI
pasBurust 6ecensl (1o Tenedony u B lHTEpHET-
MIPOCTPAHCTBE).

Ilcuxonorus npezeHranuu

[MonroToBka K MPaKTHIECKUAM 3aHITHSIM.

Bompocsr! k Teme:

1.IIaTroTanHas cxemMa Mpe3eHTAI[H TOBapa, YCIyTH.

2. ®aKTOpBbl, BIUSIOLIME HA TIOBEICHHUE CIyLIaTenei.

3. CxeMbl TpeACTaBICHUS HHPOPMAIUH U
TICUXOJIOTHUECKHE TTPHEMaMH — «T€HEPATOPBI BOJTHCHHUS
My OIHuKm».

4. Opra"uzarys MpoCcTPaHCTBa.

PoneBas urpa: mpoBeIeHNN MPE3SHTAIINN TOBapa Tepe
3apyOeIKHBIMU MTOTPEOUTEIIIMHE.

Tumonorus notpedurerneit u
HOKymnarenei

[ToaroToBKa K MPAKTUIECKUM 3aHSITHIM.

Bomnpocs! k Teme:

1. Tunonorus notpeduTemeH.

2. YCTOYUBBIC ICUXOJIOTHIECKHE THITHI TOTPeOUTENeH Ha
pa3HBIX 3apYOCIKHBIX PHIHKAX.

3. OTHOCHUTENHHO YCTORYHMBBIC TICUXOJIOTHIECKUE THITHI




noTpeduTenei .

I/IHﬂI/IBI/IHyaHLHOC JAOMaAIIHeC 3aJaHue: OIpPCACIIUTb CBOM
MICUXOJOTHYECCKUN THUIIT

10. Crpeccsl B ITonroToBka K MpakTUUECKUM 3aHITUAM. 3
JeATEIEHOCTH Bompocs! k Teme:
KoMMCpcaHTa 1. ®akTOopel M MNPHUYMHBI CTPECCOB C TOYKH 3PEHUSA
MICUXOJIOTHH.

2. KoMnereHuu 1 3Tansl cTpecca.
3. AHTHCTpEeccOoBas IporpaMma.

WHauBuoyanbHOE JOMAalIHee 3amaHMe: @ pa3paboTaTb
MeTozBI OOPEOBI CO cTpeccoM A ce0sl HHANBHIYAIBHO.
11. Camoperynsus IMonroToBka K MpaKTHYECKUAM 3aHITHSIM. 3
NICUX09MOLMOHAIEHOTO Bormpock! k Teme:
COCTOSTHHSI KOMMEpCaHTa 1. OcHOBBI CAaMOMEHEPKMEHTA

2. PexoMmeHanuu, HalpaBJIeHHbIE B MIPOLLIOE.
3. PexomeHanuy, HarpaBJICHHbIE B HACTOSIIIIEE.
4. PexomeHianuu, HalipaBJieHHbIE B Oy TyIiiee.

HToro, BpeMsi caMOCTOSITENILHOI pabOTHI CTYAEHTOB 36

S. Metoauyeckue ykazanus JAJsi 00y4al0MIMXCs M0 OCBOEHUI0 THUCHMILINHBI (MOTYJIs)

OOyueHue 1Mo AUCUMILIMHE (MOIYNIO) HpPEAroiaraeT M3yuyeHHe Kypca Ha ayAMTOPHBIX
3aHATUAX (JEKIMH, TPAKTUYECKUE 3aHATHS) M CAMOCTOSTENbHONW paboThl cTyneHToB. C Ienbio
o0OecrieyeHrs YCHEIIHOIo OOY4YEeHMsI CTYAEHT JOJKEH TOTOBUTBHCSA K JIEKIMM, IOCKOJIBKY OHa

ABIIIETCS BaXKHEMIIEH (popMoii opraHu3zaiuu y4eOHOTO Ipolecca, MOCKOIbKY:
—  3HAKOMHT C HOBBIM y4€OHBIM MaTepUAIIOM;
—  pa3biACHSET y4eOHBIC AIEMEHTHI, TPYIHbIC AJI1 TOHUMAaHHUS,
—  CUCTeMaTU3UpYyeT y4eOHbII MaTepHal;
—  OpHMEHTHUpYET B yueOHOM Ipoliecce.

Ilo0eomoeka k nexyuy 3aKITI0YAETCS B CICTYIOIIEM:

- BHUMATCIIbHO HpO‘-IPITElfIT@ MaTepurall npem,mymeﬁ JICKIIUH,

—  y3HaiiTe TeMy IpecTosIed JIeKIHHu (10 TeMaTHYecKoMy IUIaHy, Mo HHpopmanuu

JEKTOpa);
—  O3HAKOMbBTECH C yUYEOHBIM MaTEpUAIOM IO YUEOHUKY U yUeOHBIM OCOOUSIM;

- HOCTapaﬁTeCB YACHUTB MCECTO H3y‘laCMOf/'I TEMBI B CBOEH HpO(I)CCCHOHaHBHOﬁ

IMOATOTOBKE;



- 3aMMUIIUTC BO3MOKHBIC BOITPOCHI, KOTOPBIC BbI 3aJa/IUTC JICKTOPY HaA JICKIUU.

Ilooecomoska k npakmudecKum 3arAmMuuiAM.

— BHUMATCIIBHO IPOYUTAWTE MaTepual JIEKIMA OTHOCAIIUXCS K  JTaHHOMY
CEMHMHAPCKOMY 3aHATHIO, 03HAKOMBTECh C YUEOHBIM MaTEpPHAJIOM IO YYEOHHKY U

y4eOHBIM MTOCOOUSIM;
—  BBINHIIUTE OCHOBHBIC TCPMHHBI,

- BBIIIOJIHUTC 3aaHusA K HNPAKTHYCCKUM 3aHATUAM, TOTOBBTCCH OaTh YCTHbe/'I

pa3BEpPHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YACHHUTE, KaKue yuyeOHbIE JIEMEHTHl OCTAJIUCh JUIsl BaC HESICHBIMU U MOCTapalTech
MOJIyYUTh Ha HUX OTBET 3apaHee (0 CEMMHAPCKOIO 3aHATHUS) BO BpeMsS TEKYLIUX

KOHCYJ’IBT&HI/Iﬁ IperioaaBaTeCiiAd;

— TOTOBUTBLCA MOXXHO MHANBUAYAJIbHO, ITIapaMH UJIK B COCTAaBEC MaJIou T'PYIIIIbI,

nocieHue ABISOTCs () (HEeKTUBHBIMU (hopMaMu pabOTHI;

- pa6oqa;1 nporpamMma IMCHUIITIMHBI B HaCTHU ueneﬁ, IICPCUHIO 3HaHPII>i, YMGHHﬁ,
TCPMHUHOB U y‘~IC6HI>IX BOITPOCOB MOKET OBITH MCITOJI30BaHA BAMH B KQUSCTBE

OPUEHTHpA B OpraHU3aIi O0yUEHHUS.

IMoaroroBka Kk My0JMYHOMY BBICTYIJICHHIO

[TonroToBku K MyOJMYHOMY BBICTYIUICHHMIO (JIOKJIAay WM YYacTHIO B JIUCKYCCHN)
BKJIIOYAeT B ce0s aHaIM3 Pa3IUYHbIX UCTOYHUKOB MH(POPMALIMHU, COCTABICHHUS KOHCIIEKTa peyH,
PENEeTHUIINIO YCTHOTO BBICTYIUIEHUS. /{71l cocTaBieHNs KOHCIIEKTa BBICTYIIEHUSI HEOOX0JUMO:

- OCYILIECTBUTH aHAJIN3 NIEPUOINYECKON JTUTEPATYPBI U HHTEPHET-PECYPCOB;

- BblOpaTh HauOoyiee HMHTEPECHYIO TeMy (BO3MOXXHO TIO COIJIACOBAaHUIO C

MIPEMNo/IaBaTesieM);

- moAo00paTh MaTepHaibl, COOTBETCTBYIOIIUE MPOOIEMe, XapaKTepU3yIOle pa3IuyHbIe

noaXoAbl 1 aBTOPCKHUEC MO3UITHUH,

- 3aKOHCIICKTHUPOBATH (CI[CJ'I&TL ((BBI)KI/IMKI/I») N3 HCTOYHHKA, PACKPBLIBAIOIIHUEC 3aMBbICCII

aBTOpa, €TI0 IMO3ULIUTI0,

- HHTETPUPOBATh COOpaHHbIE MAaTepUaIIbl B €IMHBIN coJlepKaTeIbHbIN OJIOK.



IHoaroroBka nucKyccum (KpPyrJjoro €roJa)
[ToaroroBka mUCKycCHHM (KpYTJIOTO CTOJIa) MPEICTaBIsIeT COOOH MPOEKTHPOBAHHE
CTYACHTOM OOCYX/IEHUs B TpynIe B (hopMe TUCKyCcCUU. B 3THX 1ensiX CTyAeHTy He0OXOANMO:

- CaMOCTOSTEIBLHO BBIOpaTh TeMY (ITpo0JIEMY) TUCKYCCUH;

- pa3paboTaTh BONPOCHI, MPOAYMaTh MPOOJIEMHBIE CHUTyallMH (C HCIOJIb30BAaHHEM

NEePUOANYECKON, HAYYHOH JINTEPATyphl, a TAKKE UHTEPHET-CaliTOB);
- pa3paloTaTh IJIaH-KOHCIIEKT 00CYKIEHUS C YKa3aHHEM BpEMEHU OO0CYKIACHHUS,

[Ipn peanuzanuu AUCUMIUIMHBI (MOAYJNS) HCIOJIB3YIOTCA HMHTEPAKTUBHBIE (HOPMBI

IIPOBEACHUA 3aHATHI:
® POJICBBIC UI'PLBI C 3JICMCHTAMHU «MO3TOBOT'O IITYpMa»,

® KpPYIUIbI cTOM (AMCKYyCCHUs).

Ilooecomoska k 3a4yemy. K 3a4CTy HCO6XOI[I/IMO TOTOBUTCS LICJICHAIIPABJIICHHO, PETYJIAPHO,
CUCTCMATUUYCCKNU U C ICPBBIX ZIHGI>'I HN3YUCHUA [[aHHOI>'I JUCHUITIINHBI. IIonBITKH OCBOUTH
JAUCHUIINIMHY B MEpHUOLA SaqéTHO-BK?,aMeHaIII/IOHHOﬁ CCCCHM, KakK IIpaBUJIO, IMOKA3bIBAIOT HE
CJIMIIKOM YIOBJICTBOPUTCIILHBIC PE3YJIbTATHI. B camoMm nHauane yqe6Horo KypcCa NIO3HAKOMbBTECH

CO cienyrome yueOHO-MEeTOANYECKON TOKyMEHTalIUeH:
—  MpOrpaMMOU JUCIUIUIMHEL;
— MEepeYHeM 3HAHUU U YMEHUH, KOTOPbIMU CTYJEHT JAOJKEH BIIAJIE€Th;
—  TEeMaTUYeCKHMH TUTAHAMHU JICKITUH, CECMUHAPCKUX 3aHATHIA;
—  KOHTPOJIbHBIMU MEPOTPUITHIMU;

- y‘Ie6HI/IKOM, y‘~I€6HBIMI/I IMOCOOMSIMH 10 JAUCHUILINHE, a TAKXKC 3JICKTPOHHBIMHA

pecypcamu;
—  TepeYHeM DK3aMEHAIIMOHHBIX BOIPOCOB.

[Tocne aToro y Bac MOMMKHO CPOPMHUPOBATHCS YETKOE MPEICTABICHHE 00 00hEME M XapaKTepe
3HAHMM W YMEHUH, KOTOPBIMH Haa0 OyAeT oBIaAeTh mo auciuruimHe. CucreMaTHdeckoe
BBITIOJTHCHUEC yqe6H0171 pa6OTBI Ha JICKOUAX W CEMHHAPCKUX 3aHATHAX IMO3BOJUT YCIICIIHO
OCBOUTH AUCIUILTHHY U CO3/1aTh XOPOIIYIO 0a3y IS cladyu 3a4eTa.

6. VYueOHas JuTepaTypa U pecypcbl HH(POPMAIMOHHO-TEIeKOMMYHHKAIIMOHHOI ceTH
"HHTepHeT", BKJIIOYas IepedyeHb Y4eOHO-MeTOAMYeCKOro odecnedyeHus 1JIs1
CaMOCTOSATEIbHOM padoThl 00y4arOIMXCH 10 JUCHHILIMHE (MOAYJII0)



6.1. OcHoBHas JauTEparypa.

1.ITonemyk O. MammuHa npojax [DIeKTpOHHBIA PeCypC|: CUCTEMHBIN MOIX0]] K aKTUBHBIM
npoaaxam/ [Tonemryk O.— DneKTpoH. TekcToBble naHHbe.— M.: AnprnuHa [TaGnumiep,
2016.— 204 c.— Pexum gocryma: http://www.iprbookshop.ru/43691.— 3BC
«IPRbooks»

2.CemeHI10B A. YcuileHHE OT/eNa MpoJax [DIECKTPOHHBIA pecypc|: pyKOBOACTBO MO OLICHKE
3¢ ()eKTUBHOCTH U COBEPUICHCTBOBAHUIO CHUCTEMBI mpojax. Monorpadus/ CeMeHIIOB
A.— DnekTpoH. TeKkcToBble naHHble.— ExarepunOypr: Kabunernwiii yuensiii, Good
Business, 2014.— 208 c.— Pexwum goctyna: http://www.iprbookshop.ru/48283.— 3BC
«IPRbooks»

3.3axapoBa IO.A. Toproeiii Mapkerunr. OddekTuBHas opraHuzamus — OPOIaXK
[OnexTponnblii pecypc]/ 3axapoBa HO.A.— DneKkTpoH. TEKCTOBBIE AaHHble.— M.:
Hamkoe u K, Ai Ilm Dp Menua, 2011.— 134 c— Pexum nocryna:
http://www.iprbookshop.ru/1909.— 3BC «IPRbooks»

6.2. JlonostHUTEJIbHAS JTUTEPATYpa.
1.IItyxa K. DMounoHanbHble Npoaaxu [DIEKTPOHHBIN pecypc|: Kak YBEIUYUTH MPOJIAKHU

BTpoe/ Iltyxa K., I'ycapoBa B.— DOnekTpoH. TeKCTOBBIE AaHHbIe.— M.: AJbINUHA
[Mabmumep, 2016.— 192 c.— Pexum pgocrtyma: http://www.iprbookshop.ru/41527.—
9BbC «IPRbooks»

2.0wmnmo C. KomaHpa YeMIHOHOB TPOAAX [DIEKTPOHHBIA pecypc]: Kak co3/1aTh
UJeaNnbHbI oT/en nmpojax U 3p@exTuBHO UM yrpaBiiaTh/ OununmnoB C.— DIEKTPOH.
TeKCTOBble JaHHble.— M.: AnbnuHa [labmumep, 2016.— 170 ¢.— Pexum pocryna:

http://www.iprbookshop.ru/43660.— 3BC «IPRbooks»

3. XnanoBa T.C. JleHuBblif MapkeTuHI. I[IpUHIMIBI TACCHBHBIX NPOJAX. 2-€ U3
[DnexTponHbIil pecypc]: yduebHoe mocobme/ XmanoBa T.C.— DJEKTPOH. TEKCTOBBIC
nanubie.— M.: JlamkoB u K, A [Iu Dp Menua, 2012.— 117 c.— Pexum moctyma:
http://www.iprbookshop.ru/5972.— 3bC «IPRbooks»

6.3. YueOHO-MeTOANUYECKOE 00ecTiedeHre CAMOCTOSATEILHOM padoThI.

l.I'Boznenko E.B. MHCTMHKT mnokynaTh. YCHENIHbIE MPOAAXKU C ICUXOJIOTHYECKUM

MOAXOAOM. 2-€ W3M. [DIeKTpOHHBIN pecypc]: mpaktudeckoe mnocodbme/ ['Bozmenko E.B.—



OnektpoH. TekcroBwie maHHbie.— M.: JlamkoB u K, A Ilu Op Menua, 2012.— 168 c.—
Pexxum noctyna: http://www.iprbookshop.ru/5967.— 3BC «IPRbooks»

2.l0pacoBa 1O0.B. OOGydeHue TOpProBoro mnepcoHajga - Kypc TPEHUHTOB 3(PPEKTHBHBIX
npojax. 2-e¢ m3aA. [DnexTpoHHsi pecypc]/ FOpacoBa HO.B.— DnekTpoH. TEKCTOBBIE JaHHBIC.—

M.: NamkoB u K, Aii [1Tu Op Menua, 2012.— 136 ¢.— Pexxum noctyma:

3. Esrenuii KosoTunoB.YBoeHHE JIMYHBIX NPOAaX [DJIEKTPOHHBIM pecypc]: Kak
MEHEJDKEPY IO MpOoaakaM TOBBICUTH CBOIO 3(dexkruBHOCTh/ EBrenuit Komortwno, Anapei
[TapaGemmym— DIEKTpOH. TeKCTOBbIe AaHHble.— M.: AnpnuHa [labmumep, 2016.— 144 c.—

Pexum noctyna: http://www.iprbookshop.ru/41469.— OBC «IPRbooks»

6.4. HopmaTuBHBIE IPAaBOBbIE JOKYMEHTBI.
He npenycmorpeno

6.5. UnTepHeT-pecypchl.
http://www.iprbookshop.ru/5974.— 3BC «IPRbooks»
http://ido.edu.ru/ffec/rlang-index.htm| dexepanbhbiii poHa ya4eOHBIX KypCOB

6.6. Unas aurepartypa

1.dupexktuBa EBpomneiickoro Ilapmamenta u Coetra EC 1999/44/EC ot 25 mas 1999 r. o
HEKOTOPBIX acCMeKTax MPOJaXH MOTPEOUTETHCKUX TOBAPOB M MPEIOCTABISEMBIX TapaHTHUAX
[DnexTpoHHbIN pecypc]/ — DnekTpoH. TekcToBble naHHble.— CaparoB: A [lu Op Menua,

2010.— 11 c.— Pexum npocryma: http://www.iprbookshop.ru/1224.— DBC «IPRbooks»

7.MarepuanbHO-TeXHHYecKas 0a3a, ”HGOPMAIMOHHBIEC TEXHOJIOTHH, IPOrPaMMHOE
olecrieyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
. Jlna mpoBeneHMs] 3aHATUNA MO JUCHUIUIMHE HEOOXOIMMO CIEIyIoIee MaTrepuaIbHO-

TEeXHUYECKoe obecrieueHue: yuyeOHble ayTuTOPUU JUIsl IPOBEJCHUS 3aHATUIH CEMUHAPCKOTO THIA,
TPYIIOBBIX W WHAMBHIYalIbHbIX KOHCYJABTAIMH, TEKYIIEro KOHTPOJIS U TPOMEXYTOUHOU
aTTeCTaIlUH, JJIsl CAMOCTOSITEILHON pabOThI: YUTAIbHBIC 3aJIbI OMOIMOTEKH.

[Tporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNudopmarmonnsle crnpaBouHble cucrteMbl: Hayunas Oubmmuoreka PAHXul'C. URL:

http://lib.ranepa.ru/; Hayunas ANEKTPOHHAS 6ubnmoreka eLibrary.ru. URL:

http://elibrary.ru/defaultx.asp; HanuonanpHast smektponHas Oumbmumoreka. URL: www.nns.ru;

Poccuiickast rocymapctBenHas OubOmmoreka. URL: www.rsl.ru; Poccuiickas HanpoHaabHas

oubmoreka. URL: www.nnirru; Onekrponnas  Oumbmumoreka  Grebennikon.  URL:

http://grebennikon.ru/; OnexTponHo-OMOMMOTEUHast cuctema M3nmarenbctBa <«Jlanp». URL:

http://e.lanbook.com; DnekTpoHHO-OMOIMOTEUHAS CHUCTEMA FOPAMT. URL: http://www.biblio-

online.ru/.
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