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1. TEPEYEHbD IINTAHUPYEMBbIX PE3YJbTATOB OBYUYEHMUS 1O
JUCHUTIIVIMHE «®OPMUPOBAHUE COLIMAJIBHO-KOMMYHUKATHUBHBIX
HABBIKOB», COOTHECEHHBIX C IINTAHUPYEMBbBIMMU PE3YJIBTATAMU
OCBOEHMUS TPOI'PAMMBI

1.1. Mucrunmaa «@opMupoBaHUE COIUATBHO-KOMMYHUKAaTHBHBIX HABBIKOBY» 00€CTIEUNBACT
OBJIQ/ICHHE CIEAYIOIIUMH KOMIETCHIUAMHU:

Kon HaumenoBanue Kon HanmenoBanue
KOMIIEeTe KOMIIETEHITUH JTana JTama  OCBOEHUS
HIUH OCBOCHHS KOMIETCHIIHU
KOMITETCHITUH
JIIK-5 CITOCOOHOCTh JIIK -5.1 CHOCOOHOCTH OBIIAJICTh
OCYIIECTBIIAT COIHATIBHO-
COLMAaJIbHO- KOMMYHUKaTHBHBIMH
KOMMYHHKATHBHbIC HaBBIKAMH B IpoIeccax
HaBBIKU OpraHu3alul
HHTEJIEKTYaIbHOTO
Tpyna B
npodeccroHanbHOM
chepe
JIK CriocobHOCTH JIIK OC-6.1 CIOCOOHOCTB K
0C-6 MPCIICTaBIISATh OpTraHM3aLNU CBOETO
pe3ybTaThl CBOETO WHTEJIIEKTYaIBHOTO
HHTEJICKTYaIbHOrO T a——
TpyZa U UCTIONb30BaTh
STH Pe3yNETATH B pe3ynbTaThl B Ipolecce
poQecCHOHaTbHON 00yuenus
JIeSTEIbHOCTH

1.2.B pe3ynbpTaTte 0CBOCHUSA AUCUUILINHBI «DOpMHUpPOBaHUE COLIHATBEHO-
KOMMYHHMKaTHBHBIX HABBIKOBY» y CTYJICHTOB JIOJKHBI OBITH C(HOPMHUPOBAHBI:

(«Crienmanuct B cdepe 3aKyImoK» yTB.
08.09.2015 Ne606H
OT® B

- Ocy1iecTBIeHUE 3aKyMOK IS

rOCYy1apCTBCHHBIX, MYHUIUIIATIBHBIX i

[KOPITOPaTHBHBIX HYX]I (B TOTHOM 00BEMe)
TpynoBbie GpyHKINH:

B/02.6
3aKyTok

OcyluiecTBiIeHHE  MPOLEAY)

OTD/TD Kona srana Pe3yabraThl 00y4yenust
(npu HaTHYuK npodceTanaapTa) 0CBOCHHUS
KOMIIeTeHIHH
[IpodeccnonanbHbII cranzgapt| JIITK-5.1 HA ypOBHe 3HAHWIi:

-3HaTh NPHHIMIIBI H IPOOIEMBI 1ETOBBIX
OTHOLIEHHH B COLMATBLHOMN 1
poheCCHOHATBHOM Cpesie IPH
OCYILECTBICHUH 3aKyIIOK JUIs
rOCYapCTBEHHBIX, MyHUI[HIIAIbHBIX U
KOPIIOPaTHBHBIX HYXK[T; IPaBHIIA
JIEJIOBOT'O STUKETA U MPABHJIA BEACHUS
JICJIOBBIX [IEPETrOBOPOB; POJIM U 3HAYCHHS
(opManbHbIX U He(hOPMaTbHBIX TPYI B
CHCTEMe YIPABICHHUs OpraHu3aiuei

HA YPOBHE YMeHMIi:

- yMETh MPUMEHSITh HapaOOTaHHbIE
TEOpUel U MIPAKTHKOW CIIOCOOBI pelIeH st
CIIOPHBIX BOIIPOCOB M KOH(INKTHBIX
CHTYalHii, CO3/1aBaTh KOMaHIbI
npodeccroHanoB 1 3hHpEeKTHBHO
paboTaTh B KOMaH/ax, OTCTAUBATh CBOIO




MO3ULHUIO, YOeXKIaTh, HAXOAUTD
KOMITPOMHUCCHBIC U aIbTEPHATHBHBIC
PEILIEHHUS; UCIIONB30BaTh IPHEMbI

3¢ HexTUBHON MEKITMIHOCTHOI
KOMMYHHUKAIUU B IPO(ECCHOHATBHOM
depe| mpu ocymecTBICHHY 3aKYTIOK JUIs

roCyapCTBEHHBIX, MyHUIIUTIAIBHBIX H
KOPTIOPATHBHBIX HY]{

HA YPOBHE HABBIKOB:
-BJIaJIETh HABBIKAMMU JIEJIOBOTO OOIIEHMS,
6a3upyIOINXCA HA NPUHLUNAX U
COBPEMEHHBIX THYECKMX TEXHUKAX
YIpaBJICHHUS B COLMAIBHOM 1
npodecCHOHANIBHOM cpejie Ipu
OCYIIIECTBIIEHUH 3aKYIOK JUIs
TOCY/apCTBEHHBIX, MyHHUIMITAIBHBIX H
KOPHOPATUBHBIX HYXK|

[TpodeccronambHbII
kOxcmept B chepe 3aKymok» YTB.
10.09.2015 Ne6251

CTaHapT|

OT® A (B momHOM 00BEME)
KoucynpTupoBaHue B chepe
3aKYITOK JIUIs TOCY/JapCTBCHHBIX,
MYHULUIIAJIBHBIX U
[KOPITOpAaTUBHBIX HYK]I
Tpynosble GyHKIHN:

1A/02.6 KoncynsTupoBanne 1o
3aKyOYHBIM TPOIICAYpaM

HA yPOBHE 3HAHMIi:

-3HaTh MPUHLUIIBI U HpO6J’IeMbI JEJIO0BBIX
OTHOILEHUI B COLIMAIBHON U
npod)ecCHOHANIBHOM cpejie pu
KOHCYJIbTUPOBAaHUHU B 3aKYyIOK JIJIs
TOCYAapCTBCHHBIX, MYHUIIUTTAJIBHBIX U
KOPIIOPAaTUBHBIX HYXXI; IPaBHJIa
JICJIOBOT'O OTHKETA U IpaBuJIa BEACHUA
JIEJIOBBIX IIEPETOBOPOB; POJIU U 3HAYEHHS
(opmaibHbIX 1 HeOpPMATBHBIX TPYIII B
CHCTEME YIPaBJICHUS OpraHu3annuei

HA yPOBHE YMEHHMIi:

- YMETb IPUMEHSATh HapaOOTaHHbIE
TEOpHeH U MPAKTHKOM CIIOCOObI pelIeHUs
CIIOPHBIX BOIIPOCOB U KOH(IUKTHBIX
CHTYyaIHii, CO31aBaTh KOMAH/IbI
npodeccronanos 1 3phekTuBHO
paboTarth B KOMaHAaX, OTCTAUBATH CBOIO
[O3UIHIO, yOeXKAATh, HAXOJUTH
KOMITPOMHUCCHBIC H aIbTePHATHBHBIC
PEILIEHHMS; HCTIONB30BaTh MPHEMBbI

3¢ HeKTUBHON MEKITHIHOCTHOM
KOMMYHHUKAIHUH B TPO(ECCHOHATEHON
k:(bepe\ P KOHCYJIbTHPOBAHUH B

3aKyIOK JUIsl TOCY1apCTBEHHBIX,
MYHUIMOAJBHBIX U KOPIIOPATUBHAIX
HYXL

HA YPOBHE HABBIKOB:

-BJIaJICTh HABBIKAMH JIEJIOBOTO OOIICHUS,
6a3upyIONNXCS HA MPUHLUNAX U
COBPEMEHHBIX 9THYCCKUX TEXHHKaX
YIPaBJICHUSI B COLUATBLHOH 1
npodecCHOHANBHOM cpefe Hpu
KOHCYJITUPOBAHHUHU B 3aKYIIOK IS
rocyapCTBEHHBIX, MyHUIIUIIAIBHBIX H
KOPIOPATHBHBIX HYXK]L

Menemxep BO/l/Menemxkep 1o 3kcrnopry u
pmIopTy

(B cooTBeTCTBUM C pe3yinbTaTamu (GopcanT-

JTITK-5.1

HA YPOBHe 3HAHMIi:

-3HaTh MPUHLMIIBI U IPOOIEMBI ACIOBBIX
OTHOILIEHUIT B COLIMATIBHON U
npodecCHOHABHOM cpeie; MpaBuiIa
JICJIOBOT'O ATUKETA M NPABHJIA BEICHUS

[ Mpumeuanue [A/1B1]:

[ Mpumeuanue [A/1B2]:




ceccun. DopcaiiT-ananms
[KOMITETEHIINSIM )

TpeOOBaHUHA K|

TpynoBbie GyHKIMH:

.- pa3pa60T1<a TEXHUKO-DKOHOMHYCCKOT'Of
00OCHOBaHUS TIO YCTAHOBJICHUIO IIPSMBIX]
IIPOU3BOICTBEHHBIX CBﬂSeﬁ, CO3TIaHNKD U

[pasBUTHE Ou3Heca Ha OCHOBE JIOrOBOPOB.

- BEICHHWEC TIIEPETOBOPOB M  JIEIOBOI
[IeperncKy ¢ JIOTUCTHYECKUMHU KOMITaHUSIMH|
1 Opokepamu MO YCIOBHSIM pabOThl H

(OIITUMHU3AIIUN ITOCTAaBOK.

JICJIOBBIX [IEPErOBOPOB; POIM U 3HAYCHHS
hopmanbHbIX ¥ He()OPMATBHBIX TPYIII B
CHCTEMe YIPaBJICHHs OpraHu3aIueit

HA YPOBHE YMEHHMIi:

- YMETH HapaﬁOTaHHBIe

TEOpuel M MPaKTHKOW CIOCOOBI PeIIeHHs

TIPUMEHATH

CIIOPHBIX BOIIPOCOB U KOH(l)HI/IKTHI:]X

cuTyanuit, CO31aBaTh KOMaH {bI
sdpexTnBHO

pa60TﬁTb B KOMaHJ1aX, OTCTauBaTb CBOKO

podecCHOHANIOB "

[O3ULHIO, yoexnars, HAaXOJUTh

KOMIIPOMHUCCHBIE M aJbTepPHATHBHBIC
PpeLIeHHS;
s dexTuBHON

KOMMYHUKALMM  TIpU

HCIIO0JIB30BATh HpUEMbI
MEXKJIMYHOCTHOM

paspaboTke
TEXHUKO-KOHOMUYECKOTO 000CHOBAHHMS
mo YCTaHOBIICHUIO MPSIMBIX
MIPOU3BO/ICTBEHHBIX CBSI3CH, CO3JAHUIO U
pa3BuTHe OM3HEeca Ha OCHOBE JIOTOBOPOB
W TIPH BEJICHUH MEPErOBOPOB M JEIOBON
MIePETHCKH c JIOTHCTHYECKHMH
KOMITAaHUSAMH W OpOKEpaMH MO yCIOBHUSIM

paﬁon 1 ONTHMM3ALHUHU IIOCTABOK.

HA YPOBHE HABBIKOB:
-BJIaJIETh HABBIKAMU JIEJIOBOTO OOIIEHHMS,

GazupyronmXCst
COBPEMEHHBIX  ITHYECKHX

HAa TPUHOUNAX U
TEXHHUKaX
yOpaBieHUs] B COLIMANIBHON ¥
npod)ecCHOHANIBHOM cpelie B Iporecce
pa3paboTkn
000CHOBaHHSI [0 YCTAHOBJICHHUIO MPSIMBIX
MIPOM3BOJICTBEHHBIX CBSI3CH, CO3MAHUIO
pa3BuTHE OM3HECa HAa OCHOBE JIOrOBOPOB
U TIPU BEJICHUH I[IEPErOBOPOB U JIEJIOBOI
HEePernuCcKH c JIOTMCTHYCCKUMH
KOMIIAHUSMU U OPOKEepPaMH MO YCIOBUIM

TEXHUKO-3KOHOMHUYCCKOI'O

pa60T1,1 1 ONITUMHU3AINH TTOCTABOK.

[TpodeccnonambHBII CcTaHaapT
(«Crienmamict B cdepe 3aKyIoK» YTB.

08.09.2015 Ne606H
OT® B
- Ocy1iecTBIeHUE 3aKyMOK s

rOCYJapCTBCHHBIX, MYHUIUIIATIbHBIX 4|

KOPITOPATHBHBIX HYX]I (B IIOITHOM 00BEeMe)

TpynoBbie GpyHKINH:

ITIK OC -6.1

HA ypOBHe 3HAHUIi:

- 3HATh MPHHIUIBI HAYIHOM
OpraHM3aIUN UHTEIUIEKTYaIbHOTO TPy
U COBPEMEHHBIX TEXHOJIOTHH PabOThI ¢
y4eOHoil HHpopMaIMei B 3aKyI104YHOM
JIeATENbHOCTH

HA YPOBHE YMEHHMIi:

- YMETh IIPEJICTABIIATh PE3YIbTAThI
CBOEr0 HHTE/UIEKTYaIbHOTO TPY/a MPH
OCYIIECTBIEHHHU 3aKyNOK /s
roCyJapCTBEHHBIX, MyHUIIUTIAIBHBIX H
KOPIIOPAaTHBHBIX HYK/l M COCTABIEHUHI
TJIAHOB U 00OCHOBAHUM 3aKYTIOK

HA YPOBHE HABBIKOB:




B/02.6
3aKyToK

OcymiecTBienne

poLeayp

- OBITH CIIOCOOHBIM HCIIOJIL30BATh
PEe3yJbTaThl CBOETO HHTEIUIEKTYaJIbHOIO
Tpy/Ja B IPOLIECCE OCYIIECTBICHHS
3aKyIOK Ul TOCY/IapCTBEHHBIX,
MYHHLHIAIBHBIX U KOPIOPATUBHBIX
HY)K/I B COCTaBJICHHS [VIAHOB 1
000CHOBaHHS 3aKYIIOK

Menemkep BOJI/ meHemkep no
PKCIIOPTY ¥ UMIIOPTY

TpynoBbie QyHKINU:

.- pa3paboTKa TEeXHHKO-
HKOHOMUYECKOT0 000CHOBAHUS 110
[YCTAaHOBJICHHIO MPSMBIX
[TPOM3BO/ICTBEHHBIX CBSI3€H, CO3/IaHHIO
1 pa3BuTHE OM3HECA HA OCHOBE
Imorosopos

*OpraHu3anus coopa, CuCTeMaTH3aLus,
n3ydeHne u 00o0ImeHmne
MH(POPMAIIMOHHBIX MaTEPHAIIOB TI0
MapKeTHHTY; 00 SKOHOMUYECKOM,
COBITOBOIT U IpOYEH NESITENEHOCTH
pennpuaTHii (GUpM), ¢ KOTOPHIMU
3aKIIIOUeHBI OrOBOpa O
coTpyHIYeCTBE

- .BEJICHUE TIEPETOBOPOB U JIEIOBOH
[EpenyCKY C JIOTHCTHYECKUMU
[KOMITAaHUSIMU 1 OpOoKepaMu 1o
YCIIOBUSIM pabOTHI U ONTHMHU3ALHH
[TOCTAaBOK;

JTITK OC -6.1

Ha yPOBHe 3HAHMIL:

- 3HATh IIPUHIKIIEI HAYYHOM
OpraHM3alui UHTEICKTYaJIbHOTO TPyAa
1 COBPEMEHHBIX TEXHOJIOTHI pa60TBI B
npodeccHOHaNBbHOM cepe AesTeNbHOCTH
P BBITIOJIHEHUH TPY/IOBBIX (DYHKIMI

HA YPOBHE YMEHHIi:

- YMETh NPEJCTABIATh PE3yJIbTaThl
CBOET0 MHTEJUICKTYaJbHOrO TPyAa HpH
BBIIOJIHEHUH TPYAOBBIX (DYHKIIMIA:
pa3paboTke TEXHHKO-DPKOHOMHYECKOTO

000CHOBaHHMSI 110 YCTaHOBJICHUIO MPAMBIX
TIPOU3BOICTBEHHBIX CB)BCF], CO3JIaHUD H
pa3BUTHE OHM3HECca Ha OCHOBE JOTOBOPOB;

opraHusaiuu c6opa, CHCTeMaTH3alus,
n3ydeHue u 00o0IeHne
HH(OPMALMOHHBIX MAaTEPHAJIOB 110
MapKeTHHTY; 00 9KOHOMUYECKOH,
COBITOBO# M IPOUCH JeITeIBHOCTH
npeanpuaTuit (Gupm), ¢ KOTOPLIMU
3aKJIIOYCHBI IOTOBOPA O COTPYAHHUYECTBE

.BEJICHUH [IEPETOBOPOB U AEI0BOI
MEPENUCKH C JIOTUCTUYECKUMHU
KOMIIAaHUAMH U OpPOKEepaMH Mo yCIOBUAM
paboThI ¥ ONTUMHU3ALHH TOCTABOK

HA YyPOBHE HABBIKOB:

- OBITH CIIOCOOHBIM HCIIOJIL30BATh
PEe3yJbTaThl CBOETO HHTEJUIEKTYaJIbHOIO
TpyAa B Ipolecce pa3paboTKu
TEXHUKO-DKOHOMUYECKOTO 000CHOBAHUS
10 YCTAHOBIICHUIO TIPSIMBIX
[IPOM3BOJICTBEHHBIX CBA3EH, CO3AHHIO 1
pasBuTHE OM3HECA HAa OCHOBE JI0TOBOPOB;

opranusanuu coopa, CHCTeMaTH3alus,
u3ydeHue u 00o0IeHne
HH(OPMALMOHHBIX MAaTEPHAIIOB 110
MapKeTHHTY; 00 9KOHOMHYECKOMH,
COBITOBOI 1 TIPOUCH EITETLHOCTH
npeanpusaThit (Gupm), ¢ KOTOPHIMU
3aKJIIOUEHBI JIOTOBOPA O COTPYJIHHUYECTBE

1 B€ICHUH IIEPETOBOPOB 1 JIEIIOBOM
TICPEIHUCKU C JJOTUCTUICCKUMHU
KOMITAaHUAMHA H 6p01<epaMH TI0 YCJIOBHUAM




pa60Tm 1 OTIITUMHU3AIUU ITOCTABOK

2. OFBEM U MECTO B CTPYKTYPE OII BO

Hucuummaa b1.B.JIB.12.3  «®opMupoBaHue COLUAIbHO-KOMMYHHKATUBHBIX HABBIKOB)
B COOTBETCTBUH C Y4eOHBIM IJIAHOM HarpaBieHus noarorosku «Toprosoe neno» usydaercs Ha 1-
oM Kypce B 1 cemecTpe Kak JUCLHMILIMHA 10 BbIOOPY. OOILIas TpyA0eMKOCTh JUCIUIUIMHBL — | 3au.
enunuIa (36 akam.gac.).

OcBoeHne TUCIUILIMHEI «@0pMHpPOBaHHE CONMAILHO-KOMMYHHKATHBHBIX HABBIKOB»
MTO3BOJIUT C(HOPMHUPOBATH Y CTYAEHTOB YMEHUE CTPOUTH MEIIINIHOCTHBIE OTHOIICHHSI.
Juctnmmaa  «PopMupoBaHHE  CONMMANbHO-KOMMYHHKATHBHBIX —HABBIKOBY» — ONHpaeTcs Ha
MHHHAMAJIBbHO HEOOXOJUMBIH 00hE€M TEOPETUIECKUX 3HAHUI B 00JIACTH IICUXOIOTUH, MAaTEMaTHKH,
9KOHOMHKH, a TAK)KE Ha NPHOOPETECHHBIC PaHEee YMCHHUS U HaBBIKK 110 HH(POPMATHKE.

YenemHoe ocBoeHHe ydeOHOro kypca «PopMHpOBaHHE COLMAILHO-KOMMYHHUKATHBHBIX
HaBBIKOB» CIIOCOOCTBYET (JOPMUPOBAHUIO CHHTE3a KaUeCTB JIMYHOCTH, KOTOPBIE B COBOKYITHOCTH
XapakTEepU3ylT JIMYHOCTHOE  OTHOIIEHHWE K  y4eOHOM  JIeATeNbHOCTH, YPOBEHb  ce
WHTEIJUICKTYaJIbHBIX, JMYHOCTHBIX, OPraHU3aLMOHHO-JEATEIbHOCTHBIX, JCTETHYECKUX CTOPOH,
JTAFOIIMX BO3MOXKHOCTB CTYACHTY KaueCTBEHHO, pallMOHAILHO, C HANMEHBIIUMH 3aTpaTaMu CHII U
BPEMEHH BBITIOJHSATE JIIO0YI0 YMCTBEHHYIO PadoTy.

JucryminHel, peanu3yeMble  IOCNe  W3y4YeHUs JOUCHUIUIMHBL  «@PopMupoBaHue
CONHMATBHO-KOMMYHUKATHBHBIX HABBIKOB»:

- o npodmio «MexayHapogHas KoMMepuus»: « MeHepKMeHT», «Connoaorusay», «ITHka
JIETIOBOTO OOIICHMS», «Jle0BbIe EePeroBOpPhI C 3apyOeKHBIMH ITapPTHEPAMMIY.

Mo aucuuminne «@OPMHPOBAHHE COUUATHLHO-KOMMYHHUKATHBHBIX HABBIKOB)» BBIIEJIsIETCS:
Ha KOHTAaKTHYIO paboTy ¢ mpernogasaresieM Bblaensiercs 18 4acoB, B TOM YHCIIe:

-nekiuy — 8 yac.

- mpaktHaeckue 3aHaTus — 10 gac.

Ha CaMOCTOATENBHYIO paboTy obydaromuxcs — 18 gac.

3. COAEP/)KAHUE U CTPYKTYPA JUCHUIIIMHbI
«®OPMUPOBAHUE COIMAJTBHO-KOMMYHUKATHUBHBIX HABBIKOB»

Tabruya 3.
O0beM TUCHUNIHHDI , Dopma Tekymero
Nen/n yac. KOHTPOJIsI
yCHeBaeMOCTH,

KonTakTHas padora IpoMeRyToHOi
ol0yyarommxest ¢ CP aTTecTammm

HaumenoBanue npenogaBaTtesiemM

TeMbl M0 BHAAM Y4eOHBIX 3aHITHIi

(pazaenos) | J JIP n3 KCP

Ounas popma o0yuenus

Tema 1 | Housrue counansuoit | 1 1 2
aJlanTalyy, ee 3Talbl,
MEXaHH3MBI, YCIIOBHS.
IIprannbl
Jie3alanTalyu B
coLyMe.




Tema 2 | Obmenue: 1 1 2 (0]
OIpe/encHue, BUEL,
GbyHKIMH, CTPYKTYpa.
Kpurepuu obuieHus.

Tema 3 | Crpykrypa muunoctu. | 1 1 2 O,KP
KoMMyHUKaTHBHbIE
0COOEHHOCTH
JMMHOCTH.

Tema 4 | Temnepamenr. 1 1 2
Bunusinue

TEMIIEpaMEHTa Ha
MEKIIMYHOCTHBIC
KOMMYHHUKaIIUH.

Tema 5 | Xapakrep u npobaemst | 1 1 2 o,T
ero ¢popmMupoBaHusL.
Bnusnue xapakrepa Ha
oburenne. CamooreHKa
U YPOBEHb
nputsasanuii. [Tonstue
HAaIPaBICHHOCTH
JIMYHOCTH.

Tema 6 | [pynna u xomtexrus. | 1 1 2 O,I1P
MexnuunocTHOe

B3aUMOJICHCTBUE B
rpymme.
Tlcuxonornyeckuii
KJIUMAT KOJUIEKTUBA.

Tema 7 | OcHoBHbIe 1 1 2 o, 1P
KOMMYHHKaTUBHBIE
Gapbepbl U MyTH HX
[peoIoTIEHNs B
MESKITMYHOCTHOM
OOLLEHNH.

Tema 8 | Honsrue o kongpumxre. | 1 1 2 o,
Buysr korduukTa.
Crpykrypa
KOH(IIHUKTA.
Koudponrarus.
IIprannabl
KOH(JIMKTOB.

Tema 9 | Crum nosesenns B 2 2 0,9
KOH(IIMKTHOH
CUTYyallUH.
Jlnarsoctuka CTHIIS
MOBE/ICHUS B
KOH(IMKTHON
CHTYyaIlUH.

TIpomexyrounas 3a4er
aTTecTanus

Bcero 36 8 10 18

- (hopMbI Teky1ero Kontpos yernesaemoctH: ornpoc (O), rectuposanue (T), koutposshas padora (KP), komnoksuym (K), acce (), pepepar (P),
qcryt (J1), mpoekTthoe 3ananue (ITP)



COJNEPKXAHUE JTUCHHUIIITHUHBI

Tema 1. IloHsiTHE COMAJILHON aJaNTAllNHU, ee ITANbI, MeXaHU3MBbI, yca0BuUs. IlpuunHbI
Ae3afanTaluu B COUYMe.

AneKBaTHOE BOCIPHUATHE OKpYKalomedl NeWCTBHTENbHOCTH. [ 'MOKOCTh (amanTHBHOCTD)
MOBEICHUSI B COOTBETCTBUH C POJIEBBIMU OXHIAHUSAMH JPYTHX. ANEKBAaTHAS CUCTEMA OTHOIICHUH
n obmeHus c okpyxaromumu. CoriacoBaHHE CaMOOICHOK, NPHUTA3AHHH M BO3MOXHOCTCH
CyOBEKTa C peaisiMH COIIHATIBHOM CpeJibl.

Tema 2. O6uienue: onpeaesieHue, BUAbl, GyHKIMH, cTPYKTypa. Kputepun odmenus.

OCHOBBI  B3aHMMOOTHOLIEHMH Jrogeld. Kak uenmoBeKk OCO3HaeT M OLIEHUBACT CBOU
B3aMMOOTHOIICHUS ~ C  JHOAbMH?  YCTOWYMBOCTD W HW3MEHUYMBOCTh  YEJIOBCUCCKUX
B3aMMOOTHOIICHHH. OT Yero 3aBUCHT XapaKTep B3aMMOOTHOIICHHH JTFO/ICH.

Tema 3. CtpykTypa Juunoctn. KoMmMyHuKaTHBHBIE 0CO0EHHOCTH JIMYHOCTH.

WHpuBuIyanbHO-TUIIONOTHYECKHE CBOMCTBA JIMYHOCTH. HampaBieHHOCTh  JTHYHOCTH.
[MotpebHocTHO-MOTHBaMOHHass  cdepa.  Knaccudukanuss  morpeOHOCTEH U MOTHBOB.
IToTpeOHOCTH KaK MCTOYHHK aKTHMBHOCTH JIMYHOCTH. Buapl morpeOHOCTEl. Y I0BIETBOpeHHE
norpebHocTel. HayyHoe noHmmaHue MOTHBAalMU. Pa3nuyHble MOTHUBALMOHHBIE OOBSCHEHHS
YeJI0BEYECKOro MOBE/ICHHUS.

Tema 4. TemnepameHT. BiiusiHue TeMnepaMeHTa HA MEKTHYHOCTHbIE KOMMYHHKAIIMH.

CyHIHOCTB TeMHepaMeHTa. SKCTpaBepCI/IS{ nu PIHTpOBepCI/IH. B33.I/IMOCB9[3B TeMnepaMeHTa nu
KOMMYHUKAaTUBHOCTH. Tuner TEMIIEpaMEHTA. CO‘IeTaHI/Ie Pa3HbIX THUIIOB TEMIIEpAMCHTA y OAHOI'O
U TOro Xe€ 4YeJIOBCKa. CBOﬁCTBa TeMHepaMeHTa. MCTOL[I;I JUATHOCTHUKHU JIMYHOCTHBIX
0COOCHHOCTEH.

Tema 5. XapakTtep U npodJjembl ero ¢gopmupoBanus. BiusiHue xapakTtepa Ha o0uIeHHe.
CaMooueHKa H ypoBeHb IpuTA3anuii. [loHsAiTHe HAPaBIEHHOCTH TUYHOCTH.

CymHocTe xapakTepa. CIpykTypa XapakTepa. MHauMBuAyanbHbIE pa3Uuusl XapaKTEpOB
moneil. @dopmupoBaHMe XapakTepa. Tumonorust xXapakrepoB. BimsHue Tuma Xxapakrepa Ha
OOIIUTEIBHOCTh. AKIEHTyallMd Xapaktepa. Meroapl un3ydeHust xapakrtepa. CyIIHOCTb
HaIpaBICHHOCTH. Y OeKACHUS U nieansl. MOTHBEI ITOBEJCHNUS U esTenbHOCTH. Oco3HaBaeMble U
HEOCO3HABAECMbIE MOTHUBBL.

Tema 6. I'pynma u xoanexkTHB. MeKINYHOCTHOE B3auMoOJeilicTBHe B TIpymie.
Ilcuxonoruyeckuii KJIMMAT KOJJIEKTHBA.

Bonbume u maneie rpynmel. [lonokeHue yenoBeka B CHUCTEME TIPYNIOBBIX OTHOIICHUH.
OTHOIEHU MHAUBHAA U IpymIibl. [Icuxonornueckas NpueMIeMOCTh /TIOMYIAPHOCTE/ ¥ H30MIALHSA
/HenipuemiieMocTh/ 4enoBeka B rpymme. Ilonstne o mmaepctBe. CTpykTypa M JAWHAMHKa
OTHOLLEHUI B MaJIOi rpymre.

Tema 7. OcHOBHble KOMMYHHUKATHBHBbIe Oapbephl M MYTH HX MpPEOJOJEHUS B
MEKIHIHOCTHOM O0IICHHH.

TloHATHE O MEXTPYNIOBEIX OTHOIIEHHMAX. Pa3sHOBHIHOCTH MEXTPYIITIOBBIX OTHOIIEHHH.
OOI1mecTBO M OTHOWIEHHMS MEXKAY COLMAJbHBIMU TIpynnaMmu. TpynoBoH KOJIEKTHB, CTHUIIU
ynpaieHuss UM. Pomb pykoBoauTens B COLHUANbHO-TICMXOJIOTMYECKOM KIMMAaTe KOJIEKTHBA.
OOuienue B ceMbe U Ha pabote. TpyaHocTH OOIIEHUS.

Tema 8. Ilonsatne o kondumkre. Buabl konduaukra. CTpyKTypa KOHQIUKTA.
Kon¢pontauus. IlpuunHbl KOHQIUKTOB.

Oranbel KOHQIIUKTa. BUIB! M yyacTHUKH KOHQIMKTHBIX cutyaruid. KoHdpoHTamms, xak
npodrnaktika KoH(paukTa. CTpyKTYpa KOH(PPOHTALIUH.



Tema 9. CTnin noBefAeHnsi B KOHPIMKTHOIH cuTyanun. J{narnoctuka cTuiisi oBeAeHns1 B
KOH(QUINKTHOI CUTyauuH.

Kak Bo3HHKarOT KOHQIUKTEL. KOHGIUKTEI B ceMbe U Ha pabote. [lo3uTuBHBIC (QyHKIHH
koH(pmkTa. [Ipeogonenne KOHPIMKTOB.
KoHCTpyKTHBHBII BBIXOI U3 KOHPIUKTA.

4, ®OHJI OHEHOYHBIX CPEJICTB IPOMEXKYTOUYHOM ATTECTALIAU 110
JUCHUIVIMHE «®OPMUPOBAHUE COLIUAJIBHO-KOMMYHUKATHUBHBIX
HABBIKOB»

4.1.@0opMBI M METOABI TEKYIET0 KOHTPOJISI YCIIeBA€MOCTH H MPOMEKYTOUHOH aTTecTaluu
4.1.1. B xome peanm3anuu IUCHUIUIMHBI «QDOpMHUPOBAaHHE CONHANBEHO-KOMMYHHKATHBHBIX
HaBBIKOBY» UCIIONB3YIOTCSI CIIEAYIONIUE BUABI TEKYILETO KOHTPOJIS YCIIEBAEMOCTH 00YJaIOMINXCS:

- Y IPOBEJICHUH 3aHATUH JEKIMOHHOrO TUIIA — IPEe3eHTalus, y4yeOHas JUCKYCCus;

- NpHU MPOBEJCHWH CEMHHAPCKUX 3aHATHH. YCTHBIH OIpPOC, TECT, JENIOBas WIpa, pEIICHHE
CUTYaI[MOHHBIX 3aJa4;
IIpumepnuie sonpocuwi:

1. CooTHolIeHUE MOHATUN: OOLICHWE W KOMMYHHKALWs, OOIICHHE U B3aUMOIOHHMAHHE;
oOIIeHHe M OTHOIICHHUS; OOLIEHHE W B3aHMOBJIMSHUE; OOIIEHHE W B3aUMOAEHCTBHE,
OOIIEHUE 1 JINYHOCTb;

2. BnwusHuMe 0OLICHUS HA JTMYHOCTh M JIMYHOCTH Ha PE3yJbTaThl OOLICHUS;

3. OCHOBHBIE  CONHAIBHO-TICUXOJOTMYECKHE  (YHKIMHM  OOIIEHWS:  B3aMMOCBS3b,
B3aHMOIPOSIBICHHE, B3aMOITO3HAHHE, COTJIACOBaHNE, IPeoOpa3oBaHKe JIMIHOCTH.
Henosass uepa «BBIOOp PYKOBOAMTES»: MHKPOTPYIIIaM TIpeylaraeTcs I HM3YydeHHs
XapaKTEPUCTHKU JETOBBIX M JIMYHBIX KaueCTB 4-X CHENHAINCTOB, IPETCHAYIOMUX Ha JOJKHOCTh

HaYaJIbHUK OT/EIa MapKETHHTA.

3ananue: 1) MeTOJOM MO3TOBOIO MITYpMa BBIACIUTh HEOOXOAMMbIE M JOCTATOUYHbIE TPEOOBAHUS K
JOIKHOCTH «HavanpHUK OTAena MapKeTHHra», 2) METOJAOM JUCKYCCHH OTOoOpaTh M3 4Hucia
MMEIOIHUXCS KaHIUIaTOB HanboJiee MOAXO/SIIEro Ha JaHHYIO TOJKHOCTb.

Pe3synbTatsl paboThl TPy CPAaBHUBAIOTCSA, 00CYKIAOTCS.

Yuebnas wuepa c onemenmamu copesnosanus mexcoy epynnamu «IlocTpoeHue JIMHUH
aprymenTtanum». 1. Temsl w1t noxgbopa aprymenToB: 1) Paspemmts m 9BTaHa3uro, 2) Moxer iau
YeJI0BEK N3MEHHUTH CBOIO JTMYHOCTb.

2.IlocTpoenne IyOGIMYHOTO BBICTYIICHHS HPOJOIDKHTENBFHOCTBIO 3-5 MHHYT mo Teme «Moe
TMO0MMOe BpeMsi Toja — JIETO (OCEHb, 3MMa, BECHA)».

- [IPY [IPOBEJICHUE KOHTPOJISI CAMOCTOSITEbHOM PabOTHI - YCTHBIM OIPOC, AOKJIA, aHAIIH3 3CCe.
Temvbi doxnados/scce:

1. OG6uieHne Kak (aKkTOp YEIOBCUESCKOM KU3HEICITSIBHOCTH.

2. OO6uieHue 1 pa3BUTHE JTUYHOCTH.

3. TIpu4rHBI NOBBIMICHHUS HHTEPECa K HUCCICAOBAHHIO TCOPETUUCCKUX U TIPAKTHYCCKHX

PO0JIEM JIEIIOBOTO OOIICHHSI.
4. OcHOBHBIE HAMPABJICHHsI MPUKIIAIHON 3THKH U TICUXOJIOTHH JEIOBOTO OOIICHUSI.
5. JlemoBoe o0ImieHue U AETOBBIE OTHOIICHUS.

4.1.2. TlpoMexyToUuHast aTTecTalus IPOBOJUTCS B (hopMe 3aueTa: YCTHBIH OIpoc.

4.2. MaTepuajibl TeKYIero KOHTPOJISI yCTIEBaeMOCTH.
Tecm no meme 2.

1. KoMMyHHUKaIMH COOTBETCTBYET ONpPEEIIEHHE:
1) sTo mporecc B3aMMOACHCTBUS 1 CIIOCOOBI COOOIICHHS, TTO3BOJIAIONINE CO3/[aBaTh, HEPeJaBaTh
U IIPUHUMATH MH(POPMALHIO;



2) 9TO mpolece YIpaBJIeHHs U YIOBICTBOPEHHUS MOTPEOHOCTEH LEICBON ayJUTOPHUH TTOCPEICTBOM
CO3JIaHHs COOOIIECHHN,

3) aTO coumnanbHast, MHTEIUIEKTYalbHas 1 BepOaibHas AEATEIbHOCTD, HAIIPABJICHHAS Ha CO3/IaHUE
COOOIIEHMIT;

4) sT0 cpencTBa JOBEACHHUS HH(POPMALINH [0 [ETEBOM ayIUTOPHUHL;

5) 510 00I1IHKEe TOOPOBOJIBHBIC JEHCTBHS Ay JUTOPUH, TPYIIIEI YIACTHUKOB (B HESBHO 33/1aBAEMOM
OpraHu3aTOpaMy HANpPaBICHUH).

2. KoHTekeT KOMMYHHKAaTUBHOTO MIPOIIEcCa COOTBETCTBYET:

1) cucTeMe MOCTPOCHHST KOMMYHHKATHBHOTO MPOLIECCA C YUSTOM M3BECTHBIX UITH ONU3KUAX IS
HOJTy4aTesss KOMIIOHEHTOB COOOICHUS;

2) cucreMe MOCTPOSHHUSI KOMMYHHKATHBHOTO TIPOIIECCa C YIETOM COMUATbHO-9KOHOMUYECKIX
XapaKTEePHUCTHK MOIydJaTeNs COOOMEHHUS: CTaTyca, JOX0A0B, YPOBHS 00pa30BaHus U T. 11.;

3) cucreme MOCTPOSHHUSI KOMMYHHUKATHBHOTO TIPOIIEcca ¢

Y4YETOM IICUXOJIOTHYECKUX XapaKTEPHCTHK ITOydaTelisi COOOIICHUS;

4) cucteMe OCTPOSHHUS] KOMMYHHUKaTHBHOTO MPOLECCa C YIETOM HCTIONB30BaHMS B COOOLICHUH
y3HaBaeMbIX 00pa30B, MOTUBOB, HCTOPHUH, CO3IaHHBIX YK€ pPaHEee B KOHKPETHOM NPOU3BEICHHUH;
5) cucreme mMoOCTPOSHUsI KOMMYHHUKATHBHOIO IPOLIECCA C YIETOM HCIOIb30BAHUS B COOOIIEHHN
apXETHITHYECKUX CHMBOJIOB, 00pa30B, 3HAKOB.

3. HeBepOanbHBIMA KOMMYHHKAIHSIMU HAa3bIBAIOT:

1) KOMMYHHKAIMH TOCPEICTBOM BHU3YalIbHOI'O TEKCTA;

2) KOMMYHHUKAIUH TIOCPEACTBOM YCTHOTO CIIOBa;

3) KOMMYHHUKAIIHH TIOCPEICTBOM JKECTa U CIIOBA;

4) KOMMYHHKAIIMH OCPEICTBOM MMUCHMEHHOM pedn;

5) KOMMYHHKAIWH IOCPEICTBOM BU3YaJIbHOTO U IIACTHIECKOrO TEKCTA.

4. MeXTUYHOCTHON KOMMYHHKAIMEH Ha3bIBAIOT:

1) amexBaTHOE B3aMMOIMOHHMAHHUE ABYX YIaCTHUKOB KOMMYHHKATHBHOTO aKTa, IPUHAIIC/KAIIIX
K Pa3HBIM HaI[MOHABHBIM KYJIbTYpaMm;

2) KOMMYHHKAILMIO B OLIPEEICHHON chepe )KU3HEASITEIEHOCTH YeI0BeKa, OCYIIECTBISIOIIYIOCS
KaK MEXy OTACIbHBIMH JIOIbMH, TaK M MEXAY IPYIIION U OTAEIEHBIM YEJIOBEKOM, TPYIIIOi 1
TPYTION;

3) KOMMYHHUKaIUIO, B KOTOPO MPUHUMAET y4acTHE ABOE JIFOJICH;

4) KOMMYHHUKAIHIO, OCYIIECTBISIEMYIO MY JIOJABMH C TOMOIIBIO PA3IMIHBIX CPEJICTB, B TOM
qHCIIe U Macc-Meaua;

5) KOMMYHHKAIHIO, OCYIIECTBISIEMYIO JIHIHOCTHIO C CaMoii CO00M («Pa3MBIILICHHS BCIIYX HITH
«Ipo cebs1», «<BHYTPEHHHUI MOHOJIOTY).

5. B KOMMYHHKAaTHBHOM ITpOIeCcCe YOCKICHHIO COOTBETCTBYET CTAINS:

1) BOCHpHUSTHE U3MEHEHHS, T. €. TOTOBHOCTH IOJYHHUTHCS T. 3. OTIPABHTEIS
COOOIIIEHHS;

2) obecrieueHue HaUIeKALICH HHTEPIPETALINH,

3) obecrieuenue 3alIOMUHAHUS COOOIIEHUS ISl €70 MCIIOJIb30BaAHUS,

4) cTEMyITHpOBaHUE AKTUBHOTO O0YYEHHS U TOIYYCHHUS MTPAKTUICCKUX
HaBbIKOB;

5) obecrieuenue mprueMa COOTBETCTBYIONIETO COOBIICHMSI.

6. AyauTopueil KOMMYHHKAIIUH SBIISICTCS:

1) rpymma rofei, KOTopble MOMYYaoT HHPOPMAIHOHHbIE OOPAIICHHUS 1 IMEIOT BO3MOXHOCTD
pearupoBath Ha HUX;

2) m060e OTHOCUTEIBHO OOJIBIIIOE YKCIIO JIFO/CH, COOPABIIMXCS B OTHOM MECTE M HAXO/ISIIUXCS B
IPSIMOM B3aUMOJIEHCTBUH APYT C IPYroM;

3) cmernmanbHO OpraHU30BaHHAs IPYIIIA JTIOACH, SIMHEHHE KOTOPBIX ONpeaeseTcs 1
3aKpeTIIeTCs] KOJUIEKTHBHBIMU JICHCTBUSIMU;

4) rpynmna JroJei, KOTOpbIe MONTYy4YatT HHHOPMAIHOHHBIC OOpaICHUS;



5) mo6oe OTHOCHTEIBHO OOJIBIIOE YKCIIO JIFO/ICH, COOPABIINXCS B OTHOM MECTE H TIOIYYarO IIIUX
HaIpaBJICHHbIC HH(POPMAIHOHHBIC COOOIICHNUS.

7. Ilparmatuka s3bIKa O3HAYAeT:

1) Hayka, U3ydaromuiasi COOTHOIICHHE MEX/y 3HAKOM H €r0 CMBICIIOM;

2) Hayka, H3ydarolnas COOTHOIICHUE 3HAKOB IPYT C APYrOM;

3) Hayka, n3ydarolnasi COOTHOIICHUE 3HAKOB M MX IOJb30BaTeeil B KOHKPETHOM
KOMMYHUKATUBHOH CUTyanuy,

4) mayka, H3y4JaroIasi CMbICTT KOMMYHHKATHBHOTO COOOIICHMS, C TOYKU 3PEHHS MPOLIECCOB
YIpaBIECHUS;

5) Hayka, n3ydJarolas MHOIO3HaYHOCTh COOOLICHHSI B KOHKPETHONH KOMMYHHKATHBHOM CUTYAIIHH.

8. MaccoBoif KOMMYHHKAIHE MOKHO Ha3bIBaTh:

1) B3amMozeHCTBHE C OPraHU30BAHHO OONBIINM KOIYECTBOM JIFOEH, IMEFOIMM CXOHBIN
KOMMYHUKATHBHBIX YPOBCHb;

2) B3auMojeicTBHE ¢ GONBIIUM KOJIHYECTBOM JIFOJIEH, MMEIOIINX Pa3IMIHBI KOMMYHHKATHBHBIN
OTIBIT U YPOBEHb;

3) B3auMoECTBHE C OPraHU30BAHHO OOJBIINM KOJIHYECTBOM JIFOJICH, HMEIOIIHM CXO/THBIN
KOMMYHUKATUBHBIX YPOBEHb, U C HCTIOIb30BAHHEM TEXHUUECKHUX CPEICTB;

4) KOMMYHHUKALHMIO B ONPe/IeNIeHHOH cdepe KU3HEAeATeNbHOCTH YeTI0BeKa, OCYIECTBIIOLIYIOCS
KaK MEXy OTACIBHBIMH JIIOIbMH, TaK M MEXIY CHENNAIbHO OPraHU30BaHHOH TPYIITON 1
OTZIEJBHBIM YeJIOBEKOM, TPYIIIION M IPYIIIOH;

5) KOMMYHHUKaIHIO, HATIPABJICHHYIO HA BHYTPEHHIOIO HJIM BHELIHIOI CPey OpraHU3aluH.

9. BepbapHbIMU KOMMYHHKAIMSIMH Ha3bIBAOT:

1) KOMMYyHHKAIHH TOCPEICTBOM BH3YalbHOIO TEKCTA ¥ TUIACTHKHY,

2) KOMMYHHKAIIWH IIOCPEICTBOM YCTHOTO CJIOBA,

3) KOMMYHHUKAIMH OCPEICTBOM JKECTa U CIIOBA;

4) KOMMYHHKAIL[MU OCPEACTBOM MMUCHMEHHOM pedn;

5) KOMMYHHKAIWH IOCPEICTBOM ITHCHMEHHON PEYH, BU3YaJbHOIO U IIACTHYSCKOrO TEKCTA.

10. KayecTBEHHBIMU XapaKTePUCTHKA HCTOYHHKA COOOICHUS SBIISOTCS:

1) craryc, HaJeKHOCTh, KBATH(DUKALIUS OTIIPABUTEIS,

2) Tema cooOIIeHHUs, KaHaI, CHJIa BO3/ICHCTBHS KOMMYHHUKAHTA,

3) craryc, TemMa coOOMICHHS, KBATU(UKALIUS OTIIPABUTEIIS;

4) tema cooOleHus, BpeMsi 0OHAPOIOBAHMSI COOOIIEHHUS, CTATYC OTIIPABUTEIIS;
5) cratyc, TeMa COOOLIEHHS M CHJIa BO3JCHCTBUS OTIPABHUTEIIS.

11. Kakue a1eMeHTHI Ipoliecca KOMMYHHKAIUU ABIISIOTCS KIIOYEBBIMU I KOMMYHHKATOpa:
1) mporecchl IPUHSTHS PEILCHUH ay{UTOPHI, SMOLHOHAIBHBIH TOBEM, IOIHTHICCKHC
MPEATOCHIIKH;

2) BO3MOXKHOCTH ayJAUTOPUH B 00IaCTH HH(POPMAHOHHBIX OMEPALHii U MPOLIECCOB MPHH ATHS
pelIeHuit;

3) oMouuoHaTbHbINA MOABEM, JOMUHUPOBAHNE-TIOJUMHEHHE, KaHaI COOOLICHNS;

4) ueneBast ayquTOpHsl, KaHAJ, KOHTEKCT;

5) 6uorpaduyeckue faHHbIE, SMOLMOHAIBHBIHA TOABEM ayIUTOPHH, IPOLECCH IPUHSATHSL
pELIEHUIA.

12. KoMMyHHKaIUs — 3TO ABYCTOPOHHUIT mporiecc 0OMeHa COOOIICHUSIMH, C LEIBI0
UH()OPMUPOBaAHUS, HHCTPYKTHPOBaHUS U yOoexaeHus. Kakas cTaaust He BXOAUT B IpoLiecce
UH()OPMHUPOBAHHUS:

1) mpuBJeYeHIE BHUMAHMS K JTAHHONH KOMMYHHKAIIVIN,

2) obecrieueHre mpreMa COOTBETCTBYIOLIETO COOOIICHHS;

3) obecreueHne HaIeKANIEH HHTEPIPETALHH;

4) obecrieyeHne 3aIOMUHAHUS COOOLICHHMS IS €r0 HCIOIb30BaHuS;

5) cTUMynaMpoBaHUE aKTHBHOIO 00YYEHHUS ¥ HOTYYESHHS MPAKTHISCKUX HABBIKOB.
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Ilpumepnuie 3a0anus 014 camocmoaAmenvHoll pabomsl CHyo0eHmos:
1. Uzyuwuts marepuain B yueOnuxe Jxixudd JIx.M., Ilenpoys k. M. busnecc-

xommyHuKamu. — CI16:IIutep, 2001, c.140-350.

2. OTBeTHTH HA BOIPOCH! ¥ BHIITOJIHATH 3aJaHUS:
e BBINOJHUTH NHCEMEHHOE 33[JaHHe: HAIMCATh 3CCEe HA TEMY: ITHOIICHXOIOTHIECKHE
0COOEHHOCTH JICTIOBBIX OTHOIICHHH,

aKIEHTUPYS BHUMaHUE Ha CICIYIOLIMX ITOHATUAX: TpodiieMa KyabTypHO# creuduuHocTH

MTHUCbMEHHBIX KOMMYHUKALIMHA M BHIPAYKEHHS OTHOLICHUI B MTMCBMEHHOM BHJIE.

e BBINOJIHUTH IIPOBEPKY 3CCE CBOETO TOBapHa ¢ yueToM 10 myHKTOB 3¢ exTuBHOrO

IIchMa

e  PELINTh CUTYALMOHHYIO 33J1a4y: HalKCaTh IHCbMO COIJIACHO 3a/IaHHUIO:

1. [sa xyooocnuxa, oona eaxancus. Bbl sBiseTech MEHEIKEpOM IO MEpPCOHATy B
MaJICHBKOM PEKJIaMHOM areHTCTBE, KOTOpOe CHEIMaIN3NPYeTcss Ha ITPOBENEHHUH PEKJIAMHBIX
KOMITaHUH B OOJIACTH OXpaHBI 3[[0POBBSI U OONBHUYHOTO Jeia. BaMm Hy)keH HOBBIH XyHOXKHHK-
rpaduK, ¥ BBl OCTAHOBWINCh HAa JBYX BBICOKOKBAJM(HIMPOBAHHBIX KaHAauAarax. Ob6a oHH
Y4acTBOBAJIM B OOIIMPHBIX HHTEPBBIO U IPEIOKIIN OTINYHBIE TOPT(ETN HaeH, 1 BaM XOTEJIOCh
051, 9TOOBI y areHTCTBA XBATHJIO JICHET HAHATh 00onxX. OfHAKO B HACTOALIMHA MOMEHT BaM HYXKCH
TONIBKO OJWH HOBBIM TU3aifHep, W Bl JNOKHBI cooOmuTh Ceernane KopaOmeBoif, uTo BBl He
MOXKETe MPUHSITH €€ Ha PadoTy.

Bama 3aga4ya - Hanucate C. KopaOieBoil TakTH4YHOE NHCHMO, COIEpiKallee OTKa3, BbI
Moriu Obl MocyiaTh €d CTaHJApTHBIM HMHMCHMEHHBIH OTKa3, KOTOPBI HOArOTOBJIEH y Bac Ul
JPYTHX, MeHee KBaJTH(UIIMPOBAHHBIX KaHIMIATOB, HO MOCKONbKY CBeTiaHa Npou3Beia Ha Bac
CHJIBHOE BIIEYATJICHHE, BBl pellaeTe HalucaTh el MepCoOHaIbHBIA OTBET Ha ee 3asBKy. OObsicHUTE
OTPaHMYEHHOCTH OIO/PKETa BAIlleTO areHTCTBA U IIONBITaiTeCh N30ekKaTh KIUIIE, KOTOPBIE JacTo
MEIIPKAIOT B MNCHMEHHBIX OTKa3ax.



2. Coobwas nosocmu. Kak nupexrop mo mnpuemy B llIkone uckyccTtB r. MBITHIIH, BB
oTBedaeTe 3a OTOOpP KAaHAWIATOB Ha IIOJNHYIO CTUIEHIMIO, IPEJOCTABISIEMYIO INKOJIBHBIM
TasaHTaM. B 3TOM rony BBl paccMoTpenn KaHauIaTyps! 20 JIydIIuX COMCKaTeNnel, IpeTeHIyI0mnX
Ha IATh IPEIOCTaBIIEMBIX CTHUIEHAWH, W YK€ COOONIMIM IATH MOOEIHTENsIM O IOTyYeHUH
cTHIeHIUH To TenedoHy. Bama 3amada - HammcaTh NHCBMO IS PACCBUIKM  IISITHAIATH
KaHJUJaTaM, KOTOpbIe HE MOIYYMIH CTHICHANH B 9TOM rony. Hanummre UM, 4To OHM OKa3aluch
Cpeiyl JIy4IIMX IPETEHIEHTOB IUKOJIBI B 3TOM TOAY, M BOOAYLIEBUTE MX Ha TO, YTOOBI OHHU
N0/1aBaJIM 3asIBKU HA JIPYTUE CTUIICHIUU U TPAHTHI.

3. [Tosabombvmecsy o ceoem 300posve. Bbl paboTaeTe CTpaXOBBIM areHTOM Ha TEPPUTOPUH
obylacTy; Bama TOJOBHAs INTAa0-KBapTHpa HEJABHO BBENa O00SM3aTENBHYIO IEPHOANIECKYIO
MIPOBEPKY KPOBU JJIsi BHOBb OOPAIIAIOMINXCS 332 CTPAXOBKOH 310poBbs. Kopmoparus xorena Obl,
4YTOOBI BCE YK€ paHee 3aCTPaxOBaHHBIC YYACTHUKH TaKKe NMPOLLIM 3TH TECTHI KPOBH, YTOOBI
OCBEXKHMTh MHGOPMAIMIO W NPHBECTH ee K cranaapTHod ¢opme. C Tex mop, Kak Bbl Ha4aiu
pabotaTh Ha 3Ty KOMIIAHHIO, Bbl 3aCTPaxoBald MpuMepHO 250 dYenoBeK W ceddac XOTUTE
HOTOPOIMTh MX HAa3HAYUTh BCTpedy B BameM o¢uce, 4ToObl MPOBECTH 3TOT KOPOTKHUiL, HO
HE0OXOMMBIH TeCT.

Bama 3apmava - HamucaTh CTaHAZApTHOE IHUCBMO, KOTOpPOEe OyAeT pa3ociiaHO BCeM
3aCTPaxOBaHHBIM JIUIIAM C COOOIIEHHEM O HOBOH ITOJHTHKE B OOJIACTH CTPaxOBaHUS 310pPOBBSI.
[MpennoxuTe KIMEHTaM CBSI3aTHCS C BAIIMM MOMOIIHUKOM, XKaHHO# BompoBoii, 4To0 Ha3HAUNTD
BCTpeuy AJISI IPOBEICHUS TECTUPOBAHMS B OMIDKalIIne 1Ba MecsIa.

3. Bo usbescanue maccosoeo Hedogonvcmea. IlpencraBpre  cebe, UTO  SIBISIETECH
MEHEDKEpOM PoOHuKa, OTPOMHOTO YJIbTPACOBPEMEHHOI'O CylepMapKeTa, B KOTOPOM €CTh
anrTeka, 0aHK, KOCMETHYECKHH CaJIOH, LIBETOYHBIH Mara3uH M INeKapHsA. DTOT MarasuH
pacmonoXeH B CTyJEHUYECKOM TOpOAKE, M IMO3TOMY Bbl HaHuMaere 120 yenoBek Ha
HETONHBII pabo4Mil NeHb, U3 KOTOPBIX MOYTH BCE SBIIOTCS CTYAEHTaMH KoJule[ka. B
IIPOLIIOM T'OAly, B HEPBbIH rojl paboThl, Bbl CTOJIKHYJIHCh C CEPbE3HBIMHU NpoliieMaMu ¢
MIEPCOHAJIOM BO BpeMsi BECCHHHX KaHHMKyJI. HekoTopele paOOTHHUKH, KOTOPHIM BEI
MIPEOCTABIIIN HEJeIbHEIH OTITYCK, HE BEPHYJINCH U3 HETO B MOJOKEHHBIH cpok. YacTs u3
HUX I03BOHWJIA TO TenedoHy, HaXOAICh BHE ropona, 4ToOBl MPeaymnpemuTs o0 yxore.
pyrue npocto He BepHYIUCh. OK00 60 % BEITOIHMIN CBOM 0053aTENbCTBA ITOTHOCTHIO.
Bol pemmm u3bexars mpobieM B 3TOM TOAY, HE pa3pelinB HUKOMY OpaTh OTIYCK BO
BpeMsl BECCHHHMX KaHMKYJI. Bama 3agaya - HamucaTh IHCBMO, aJpECOBaHHOE BCEM
paboTHUKAM, YTOOBI JIOBECTH JI0 HUX Ballle PEIICHHUE.

Pegpepam
Tpumepnovie memvl peghepamos
e OO6uieHne Kak (GaKkTOp YETOBCUCCKOMN KHU3HEICITCIBHOCTH.
e OOmmeHue U pa3BUTHE JTUIHOCTH.
e IIpuYuHBI MOBBIIIEHUS HHTEPECA K UCCIIEOBAHUIO TEOPETHUECKHUX U MPAKTHIECKUX
poOIIEeM JIEIIOBOTO OOIICHHUSI.
e OCHOBHBIC HAMIPABJICHHS PUKIIAJHON ITHKH U ICHXOJIOTUH JIEIOBOTO OOIIICHUSI.
e JlenoBoe oOIIeHHE U JETOBBIE OTHOLICHUSI.
e DMMarusi JMYHOCTH U OOLICHUE.
e OcoOeHHOCTH JOBEPUTEIHHOIO OOLICHUSI.
o HeBepOasbHble CpeACTBa B 1€JIOBOM OOIECHHN.
e MaHunyasaTHBHOE OOIICHHE, STHYECKHE MTPOOICMBI.
e Kpurepun TBOPYECKOro OOLICHHS.
e JIuunocTHBIE (haKTOPHI YCIENIHOTO IEJIOBOTO OOIIEHHSI.
e Bzaumononnmanue B O0IICHUH
e CrpyKTypa OTHOIICHHIA 3aTPYAHEHHOTO M HE3aTPYAHESHHOTO OOIICHUSI.
e DTUKO-TICHXOJIOTHYECKHE TTOKA3aTEIH JeIOBOTO OOIICHHS.
e Tl TUYHOTO BIAMSHUS B ACTOBOM OOIICHHH.
o [Ipobnema xoaupoBaHus HeBepOATbHOM HH(POPMALIUHL.



@dakTops! aJIeKBaTHOTO MEPBOr0 BIIEYATICHHS B JIEJIOBOM OOIICHHN.

CreHapny 1 MeXaHU3MBI B3aHMOICHCTBHSI.

HesepOanbHbIe HHTEPAKIMH KaK MTOKAa3aTelbh B3aHMOOTHOIICHNN B OOIIICHHUH.
OTUKO-TICUXOJIOTHYECKUE TIPUHITHITHI BEIXOJIA M3 CUTYAINI 3aTPYAHEHHOTO
B3aHMOJICHCTBHS.

Craauu oOIIEHHS KaK ICHXOJOTHUYECKON IeATCIbHOCTH

Huknu4HOCTH MpolieccoB obIieHus (B3anMonH(popManus, B3aHMOBIHSIHIE,
B3aUMOIIOHMMaHHKeE, B3aUMO/ICHCTBUE, B3AUMOOTHOIICHHUS ).

MeKnepcoHaNbHOCTh PE3yIbTaTOB OOLICHUSI.

[Icuxomornveckass COBMECTIMOCTh TIEPCOHANA U €€ BIUsSHIE Ha d()(hEeKTUBHOCTh

eI TeIIbHOCTH.

Junanorudueckas yCTAaHOBKA B OOIIEHUH KaK YCTAaHOBKA HA MPUHSATHE JTMYHOCTH MApTHEPA.
MOHOIOTHYHOCTh OOIIEHHS KaK CrIoco0 MOJaBICHUS HHANBUAYaIbHOCTH.

Kpurtepuu TBOpuecKoro o0IIeH s, OCHOBHBIE 3THUECKHE TPOOIEMBL.

VYcnoBus U criocoObl TOHUMaHHUS JIFOABMU JPYT APYTa.

KomMyHuKaTHBHBIE Gapbepsl  MOTepH UH(GOPMALIUK B PAa3rOBOPHOM OOLICHUU.
[IpenoTBpanieHne HHPOPMAIMOHHBIX ITOTEPh PH BepOATLHOM OOIIEHUN COTPYIHUKOB.

Tpebosanus K gvinonnenuio pepepama

PedpepaT BBITIOJIHACTCS T10 OZ[HOfI U3 NPEATTOKEHHBIX TEM B COOTBETCTBUU CO CprKTypOﬁ

yuaebHolt mucuuiunael. Odopmierne pedepara JOMKHO COOTBETCTBOBAThH TPEOOBAHMUSM,
YTBEPKACHHBIM KadeIpoi.
Kpumepuu oyenxu pedpepama

ITpu oueHke pedepara ydUTHIBACTCS:

COOTBETCTBHE COJEPKaHUs pedepaTa 3asBICHHON TeMe;
MIOJIHOTA PACKPBITUS TEMBI;

IepeyeHb UCIIONIb30BAaHHOM JIUTEPATYPHI;

cooTBeTCTBUE OhopMIICHHST TPEOOBAHHSM.

Joxnao
Tlpumepnuvie memvt 00K1A006

PazBuTne MHIUBUIYaTbHON TEXHUKH aKTUBHOTO CITYIIAHUS.

OO6uieHne ¢ «TPYIHBIMH JIFOABMID).

HccnenoBanre KOMMYHUKATUBHOM KOMITIETEHTHOCTH.

IIpobGiema coluanbHOM NepIeNUy 1 B3aUMOITIOHUMAHUSI.
CounanpHO-1cHXonoruueckue 3pQexTsl: opeosa, IepBUIHOCTH, HOBH3HBI, CTEPEOTUIIBI 1
STHOCTEPEOTHIIBI, CIIOCOOBI HX HEHTpaTH3aIHH.

DaxTOpbl aI€KBATHOCTH MEXJIMYHOCTHOT'O IO3HAHUS.

Oco0eHHOCTH BIUSIHUS JIMYHOCTHBIX YE€PT HAa MHTEPIPETAINIO TOBEICHHS YelIOBEKa.
KoMmMmyHuKanuu B rporecce opraHu3aiid COBMECTHBIX ACHCTBHI.

CTpyKTypa MEeXIMIHOCTHOTO B3aUMOJICHCTBHS.

CueHapyu 1 MEXaHU3MBbI B3aUMOJICHCTBUSI.

Crpareruu NOBEJCHNUS yYACTHUKOB B3aMMOJICHCTBHS: CONECHCTBHE, IPOTUBOICHCTBHE U
YKJIOHEHHE OT B3aUMOACHCTBHUS B OOILICHUH.

PoneBoe B3anMoeiicTBIE.

CrpyKTypHas cxema HeBepOaJbHOTO TTOBEICHHS

OCHOBHBIE XapaKTEePUCTUKH HEBEPOATBHOT0, YKCIIPECCHBHOTO SI3bIKA: POCTPAHCTBEHHO-
BpEMEHHasl [IEJIOCTHOCTh, BAPHAOEIbHOCTD, TIOIBU)KHOCTD.

Knnecnko-nipokceMmdeckre KOMITOHEHTHI HeBepOanbHONH HHTEPaKIHH.

IToHsiTHE O MPOCTPAHCTBEHHO-BPEMEHHBIX IMapaMeTpax HHTEPAKIIHH.

DaKTOpbl, ONPEIEIAIONUE YCTAHOBICEHUE TPOKCEMHUECKON IUCTaHLINHU.
KpocckynbrypHOe HampaBiieHUE U3Y9EHUS TATTEPHOB HEBEPOAILHOIO B3aUMOICHCTBUSI.
IpobGema KyIbTYpHOH crienin()UIHOCTH HEBEPOATbHBIX HHTEPAKIUI U BHIPAKCHHUS
OTHOIIICHU.

[ousiTre 0 HeBepOaTbHBIX KOMMYHUKATHBHBIX Ta0y, OCHOBHBIE THYECKHAE KOMITOHEHTEI.



e OOBEKTHBHBIC U CYyOBCKTUBHBIC MPUYHHBI 3aTPYJHEHHOTO 001IeH!UsI. CHUTYaTHBHBIC U
YCTOHYKBBIC MPUYMHBI 3aTPYIHEHHOTO OOLICHHS.
e MeKKYIbTYpHBIC H KYJIBTYPHO-CIIELIM(DHUESCKUE TIPUIUHBI 3aTPYIHEHHOTO OOIICHHS.
o BospacTHbIe 1 TeHIepHBIC IPHYUHBI 3aTPYIHEHHOTO OOIICHHUSI.
o MHIuBHAYaNbHO-IICUXOJOTHYECKUE, INYHOCTHBIC, COLUAIbHO-TICUXOIOTHYECKUE
MIPUYUHBI 3aTPYAHEHHOTO OOLICHHS.
o KOrHuTHBHO-3MOLMOHAIBHBIE, MOTHBAILIMOHHbIC U HHCTPYMEHTAJIBHBIC TPYAHOCTH
OOIIEeHYS.
o BepOanbHbie 11 HeBepOabHbIe (HAaKTOPBI 3aTPYAHEHHOTO OOIIEHHSI.
e CTuib caMOYTBEPIK/ICHHUS JTMYHOCTH B OOLICHHH.
o Bimsane caMooneHKH Ha COAEPIKaHUE M CIIOCOOBI OOIIEHNSI.
o [Ipobrema 3aCTEHYHBOCTH B TICUXOJIOTUU OOIICHUS.
o (DeHOMEHONOrHs 3aCTEHYNBOCTH.
o PasBurtune yBepeHHOCTH B ceOe Kak (paKTOp ONTHMHU3AIMK OOLICHUSI.
o CoumnanbHO-TICUXOJIOTHYECKAs M 3THYECKas XapaKTePHCTHKA KOH(IIUKTOB.
o Tunonorus KOHPIUKTOB.
e CrTpaTeruu u alropuT™ paspeiieHusi KOHPIUKTOB.
e Crioco0Obl TIpeIbsBICHUS IPETCH3UI COTPYAHMKAM U KPUTHKHU MTOYMHCHHBIX.
e OCHOBHbBIC XapaKTEPUCTHKH H IIPaBUJIa BEJICHHUS IEPETOBOPOB.
e HexoTopsle npencraBieHus 0 KOH(QIUKTE, JexkKallie B OCHOBE TOHUMAaHHS IPUYHH
3aTPY/AHEHUH TIPU TEpexXoie OT KOHPPOHTALUH K COTTIAIICHHUIO.
o Texuomorus npoBeacHNs "MPUMHPUTEIBHON BCTpeun'".
e DTHKA M TAKTHKA TOCPEIHUYECKOI e TeIbHOCTH B IIPOLIECCE BEACHMUS MIEPETOBOPOB.
o KoMMyHHKaTUBHBIE CLIOCOOBI TPO(UIAKTHKH MPO(ECCHOHANIFHOIO BEITOPAHUSL.
Tpebosanus Kk 8bINOIHEHUIO 0OKIAOA
JloxJia]i BBIIOJNHAETCS 110 OJHON M3 NPEJIOKCHHBIX TEM B COOTBETCTBHH CO CTPYKTYPOii
yueOHol mucuniuinabl. OdopmiieHre T0KIana T0HKHO COOTBETCTBOBATh TPEOOBAHHMSM,
YTBEpP)KACHHBIM Kadeapoii.
Kpumepuu oyenku doxkniada
Ilpu oyenxe doxrada yuumvléaemcsi:
e COOTBETCTBHUE COZEPIKAHMUS JJOKJIa/[a 3asBICHHONH TeMe;
e TIOJHOTA PACKPBITHS TEMBI;
e IIEPEUCHb UCIIOIb30BAHHON JIUTEPATYPHI;
e yYMEHHME OTBEYATh Ha BOIPOCHI 10 TEKCTY AOKIaa.
Tecmuposanue
IIpumepnuie 3a0anusi:
1. Mnreprperaiiist 4eJI0BEKOM MPHYMH U MOTHBOB TIOBEJICHHS IPYTUX JIFO/ICH
MEKITHYHOCTHOT'O BOCIIPHSTHS — 3TO!
a) MepIeTIs;
0) aTTpakmys;
B) Kay3aJibHasl aTpuOyIus;
T) anmnepuenius.
2. YacTHBIM M HECHCTEMATH3UPOBAaHHBIM OCO3HAHUEM SIBJICHHI OOLICHUS XapaKTepU3yeTCs
TaKoOH ypoBeHb KOMMYHHUKATHBHBIX YMEHHH, KaK
a) HHTYUTHBHBIH;
0) JKUTEUCKUIA;
B) CO3HATEIILHBIN;
T') HAyIHBIH.
3. [IpuruceIBaHNe COMUATBHBIM 00beKTaM (4eI0BEKY, TPYIIe, CONMNUATLHON OOIHOCTH)
XapaKTEePUCTHUK, HE MPEACTABICHHBIX B [10JI€ BOCIIPUSATHS, Ha3bIBACTCS:
a) mepuenuue,
0) aTpubyiueH,
B) aTTUTIOAOM,



T) anmeprenuei
4. CounaibHble POIIH CBSI3aHBI CO CIEAYIOMUMH (pakTOpaMu:
a) COLMAIBHBIM ITOJI0KEHUEM YeJIOBEKa,;
0) moBeeHNuEM, KOTOPOT0 XKIYT OT YEIOBEKa WICHBI TPYIIIIEL,
B) CTaTyCOM Y€JIOBEKa B IPYIIIE;
r) (haKTHIECKUM TIOBEJCHNUEM YCIIOBEKA;
1) BCe OTBETHI BEPHBI,
€) BCe OTBETHI HEBEPHBI
5. K kakoMy CTHIIIO MOXHO OTHECTH OOLIEHHE, €CIIM CTHIIb Pa3roBopa MEHsETCs B
3aBHCHMOCTH OT CTaTyca ONIIOHEHTA:
a) T'yMaHHCTHYECKOE,
0) putyansHOE,
B) MaHHUITYJISITUBHOE.
Kpumepuu oyenxu pezynromamos mecmuposanusi
(90-100% npaBUIBHBIX OTBETOB — OTIHYHO
75-89% npaBHIIBHBIX OTBETOB — XOPOILO
60-74% npaBUIBHBIX OTBETOB — YJOBICTBOPUTEIHHO
MeHee 60% MpaBUIIBHBIX OTBETOB — HEYIOBJICTBOPHUTEILHO. )

4.3.0ueH0YHbIe CPeICTBA MPOMEKYTOUHOM aTTeCTALMH.

4.3.1. TlepeyeHbp KOMIETeHIMIi ¢ yKa3aHHWeM J3TanoB HX (opmMupoBaHus B

npouecce O0CBOCHMUHA 06pa30BaTe.]'ll>l-l0ﬁ nporpamMmmal. Tloka3zarTen )/ KpUuTepumn
OLIEHMBAHHA KOMIIETEHIMH HA Pa3JIMYHBIX ITanax ux (popmMupoBaHus
Kox HaumeHnoBaHune Kox HaumeHnoBanue
KOMIIeTeHI] KOMIIeTeHIM U Tana JTana  OCBOEHMs
MU 0CBOEHMS KOMIIeTeHIIU !
KOMIIETeHIIU U
JIIK-5 CIIOCOOHOCTH ocymecrBisty  JIIK -5.1 CIIOCOOHOCTH OBJIAJIETH
COLlI/[aJ'leO'KOMMyHHKaTP[BHbIe COLMAJIBHO-
HaBbIKH KOMMyHl/IKaTl/IBHbIMI/I
HaBBIKaMH B IIponieccax
OpraHu3aLuu
HMHTCIIICKTYAaJIbHOI'O TPpyaa
B npoheccHOHANBHOI chepe
JITIK OC-6 CrocoOHOCTb NPEACTABISAT JIIK OC-6.1 CIIOCOOHOCTH K

PE3yIbTaThL CBOETO
UHTEIUIeKTYaJIbHOT0 TPyaa U
HCIOJIb30BATh 3TH PE3YJIbTATHI B
npodecCHOHaTbHO
JESITeIBHOCTH

OpraHU3al|uK CBOETO
HMHTEJUIEKTYAIBHOTO TPY/Aa U
MPUMEHSTH 3T PE3yIbTaThI
B mporecce o0ydeHus

JTan 0CBOEHUS
KOMIIETeH MU

Iloka3aTeab OlleHUBAHUSA

Kpurepuii oueHuBanus




JITIK-5.1
CIIOCOOHOCTH OBIIAJICTh
COLIMAIIBHO-

PackpbiBaeT OCHOBHbIC OHSTHS H
TEPMUHBI, IPUMEHsIEMBbIC B 00J1aCTH
COLIMATIBHOM MTCUXOJIOTUU 1

JIEMOHCTPUPYET KOMIIJIEKCHBIE 3HAHUS
HNOHATHI U TEPMUHOB, IPUMEHAEMBIX B
00J1aCTH COLHANBHON TICUXOJIOTHH 1

KOMMYHUKATHBHBIMH HICUXOJIOTHH JINYHOCTH HCUXOJIOTHH JINYHOCTH
HaBBIKAMH B TIpoIieccax Hcnons3yer npuemst 3dpdexTnBHOi | ['paMoTHO Hcnonb3yeT npuemMsl 3G eKTUBHOM
OpraHu3aLuu MEXJIHYHOCTHOI KOMMYHHUKALUK B | MEXJIMYHOCTHOH KOMMYHHUKAIIUH B
MHTEJIEKTYaIbHOT O npogeccHoHaIbHOM cdepe npogeccHoHaIbHOM cdepe
Tpyna B Opranu3syeT paboTy TPyA0BOTO CaMOCTOATeNEHO OpraHu3yeT paboTy
npodeccHOHaNIbHOM KOJIIEKTHBA C YYETOM COLMAIbHO- | TPYHOBOIO KOJUIEKTUBA C Y4ETOM €TI0
cepe NICUXOJIOTMYECKHX 0COOEHHOCTEH ocobeHHoCTeH

pabOTHHKOB
JTIK OC-6.1 PackpriBaeT ocHOBHBIC MOHATHA | JIEMOHCTPUPYET KOMILIEKCHBIE 3HAHUS

CIOCOOHOCTH K
OpraHu3aLKi CBOETO
HHTEJUIEKTYaJIbHOTO
TpyJa ¥ IPHUMEHSTh 9TH
Ppe3yibTaThl B [POLECcce
00y4eHus

TEPMHHBI, IPUMEHsIEMbIE B 00JIaCTH
COLIUAIBHOM TICHXOJIOTHU U
[ICUXOJIOTHH JINYHOCTH
Hcnonb3yer npuemst 3 hekTHBHOM
MEXJIHYHOCTHON KOMMYHHKAIIUH B
npodeccroHanbHOIt chepe
Opraunusyer paboTy Tpya0BOro
KOJUISKTHBA C y4ETOM COL[MAIIBHO-
HCUXOJIOTHYECKHX 0COOCHHOCTE
pabOTHHKOB

HOHATUH U TPMUHOB, IPUMEHSIEMbIX B
00/1aCTH COLUAIBHOI IICHXOIOTUH U
HCHXOJIOTHH JIMYHOCTU

I'pamoTHO HcHonb3yeT nmpreMs! 3GHeKTHBHOI
MEKINYHOCTHON KOMMYHHKAIIHHU B
npodeccroHanbHOIt chepe

CaMOCTOSATENBHO OPraHu3yeT paboTy
TPYIOBOTO KOJUIEKTHBA C Y4E€TOM €ro
ocobeHHoCTeH

4.3.2 TunoBble KOHTPOJIbHbIE 32IaHNUSI UM UHbIE MATePUAJIbI (THIIOBbIE OLEHOYHBIE
MaTepHaJbl), He00X0AMMBbIE /LIl OLlEHKH 3HAHUH, YMEHHH, HABBIKOB M (MJIH) ONBITA
AesITeJbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (POPMUPOBAHHS KOMIETEeHIINIi B pomecce
0CBOEHHSI 00pPa30BaTEIbHOI NPOrpaMMbl
ITpumepnvie sonpocel Kk 3auémy:

. Pa3Burtue npezacrasineHunit 00 0OIIEHUH KaK CIIEIM()UIECKOM BHIE ACSTEIHHOCTH.
OCHOBHBIE OTJINYNS OOIIEHHS OT MIPEIMETHOH EesITeTbHOCTH.

. MecTo obmieHus B psAy APYruX COMUATBHO-TICUXOIOTHIECKUX siBjeHn . OOIIeHe 1 OTHOIICHHS.
IMoaxox x 00IEHNIO KaK K TBOPUECKOH e TeIIEHOCTH.

VYpoBHHK aHaNMM3a OOIMIEHNS ¥ YPOBHU OOIIEHHSL.

. Dransl o0LIEHHS.

OObEeKTHBHbIE KPUTEPHH KiIacCH(PUKALMK BUIOB OOLICHHS.

. Ilcuxonornyeckue KPUTEPHUHU BBIJEICHHUS BUAOB OOLICHHUS.

. OyHKUIUYN O0IIEeHHS.

0. AHanMTHYECKHE MOJEIN MEKIIMYHOCTHOTO OOLIEHHUS.

1. Kputepuu onpeneneHns CTpyKTYpbl MEXIIMIHOCTHOTO OOILICHUSI.

12. XapakTepuCTHKN JTMYHOCTHOTO JTyXOBHOTO OOIICHMS.

13. OcobGeHHOCTH JTUIHOCTHOTO MOAX0/a K OOIIEHHUIO.

14. TlotpeGHOCTH, MOTHBHI M HANIPABICHHOCTH JINYHOCTH B OOIIIEHHUM.

15. ComuanbHbIe CIIOCOOHOCTH JIMYHOCTH U OOIIEHHE.

16. Crunu oOueHus.

17. Posnp MHAMBHIHO-TNYHOCTHBIX XapAKTEPUCTHK B MPOTEKAHUH OOIICHHMS.
18. IloHsTHE O TUYHOM BIAUSHUAU. THUIIBI JUYHOTO BIUSHUAS B OOIICHUU.

19. Cneuunduueckre XapaKTepUCTHKA KOMMYHHKAI[MH B OOLICHUH.

20. PeueBoe BO3JEHCTBHUE U TUIIBI BKIIOYEHHS B CO3HAHHE PELIUIIUCHTA.

21. Buapl KOMMYHUKaTHBHBIX BO3JICHCTBHHA.

22. CrtpykTrypa cooOmeHus B O0IIEeHHH.

23. OcobeHHOCTH KOMMYHHUKAIUH, IEHTPUPOBAHHOM Ha IMapTHEpe.

24. Kputepuu yCIEUIHOH - HEYCTICITHOW KOMMYHHKAIHH.

25. Crioco0bl peueBOro BHIPasKEHHsI OTHOIICHUS K TAPTHEPY.

26. TlousiTue o HeBepOATbHBIX CPEICTBAX OOIICHHSI.

27. CooTtHoleHHe BepOabHBIX U HEBEPOAIBHBIX CPEJCTB OOLICHUSI.

PR OONOUTAWN R



28. TpaKTOBKa TEPMHUHOB: COLlMAJIbHAs MEPUETILUA, MEKITNIHOCTHOC BOCIIPUATHE, COUATIBHOC
IIO3HaHUC.

29.
30.
31
32.
33.
34.
MOKa3aTessX BUAa B3aUMOJCHCTBHSL.
35. TloHsiTHe 0 3aTpyJHEHHOM OOILIEHUH U €r0 IPUYNHAX.
36. IlpeacraBieHue O IMYHOCTH KaK CyOBEKTE 3aTPYAHEHHOTO M HE3aTPYAHEHHOrO OOIICHHUSI.
37. CounanbHO-TICUXO0JIOTHYECKHE M IICHXOJIOTHYECKHE KPUTEPHH OITHCAHUS CYOBEKTOB
3aTPyAHEHHOTO U HE3aTPYAHEHHOTO OOIICHHUSL:
38. Paznuums mpeoOpa3oBaTeNbHON aKTUBHOCTH CyOBEKTOB 3aTPYIHEHHOTO U
He3aTpyAHEHHOro OOIIeHNUs (HAPaBICHHOCTh, HHTEHCUBHOCTD, KAYECTBO) U €€ Pe3y/IbTAaTOB.

YPOBHU BOCTIPUSATHS U IOHUMaHHS YeJIOBEKA YCITIOBEKOM B OOIIICHUH.
IIpencraBnenue 06 3TaOHAX ¥ CTEPEOTUIIAX B TICHXOJIOTHH CONMATBHOTO MTO3HAHUS.
ITonsiTue o B3auMonoHMaHuM B 00ImeHnH. CTpaTern B3auMOITOHUMAHMUSL.
ITonnmanue, nHTEpIpETaNNs, ATPHOYLIUS - CXOACTBA U PA3TIHYIUSL.
ITonsitue o B3anmonaecTBun. Buasl B3anMoaeicTBus.

ToHsTHE O KMHECHUKO-TIPOKCEMUUYECKUX NAaTTEPHAX OOIIEHUS U HeBepOaIbHBIX HHTEPAKIUAX KaK

39. TIpuHUMIIBEI BBIXOAA U3 CUTYALUH 3aTPyJHEHHOTO B3aUMOIEHCTBHA.
40. Metonsl H3y4eHHs TIMIHOCTH KaK CyOBEKTa 3aTpyAHEHHOTO M HE3aTPyIHEHHOT'O OOIICHUSL.
41. OcHOBHBIE XapaKTePUCTUKH HHTEPAKTHBHOW CTOPOHBI OOIICHUSI.
42. OCHOBHBIE XapaKTePUCTUKH KOH(INKTHON CUTYallHU U CIIOCOOBI IIOBEJICHUS B HEH.
43. CoumanbHO-TICHXOJIOTHYECKUE TPEOOBAHHS OpraHU3allu OeceIbl.
44. ConuanbHO-TICUXOJIOTHIECKHE TPEOOBAHUS K OPTaHU3ALUK U IPOBEJCHUIO TUCKYCCHHU.
45. TlpakTnveckoe 3HAYCHHUE UCCIICTOBAHMIA B 00JIACTH IICUXOJIOTHUH JIEJIOBOTO OOIICHUSI.
IlIkana 1. Onenka c()OpMHUPOBAHHOCTH OT/AEJIbHBIX 371eMEHTOB KOMIeTeH M
Ob6o3HadeHust dopmynupoBka TpeOOBaHUI
K CTETIeHH C(POPMHUPOBAHHOCTH KOMITCTEHIINN
Ludp. Omenka
3HaTh Ymethb Brnanets
1 He 3aureno OtcyTcTBHE 3HaHUI OTtcyTcTBHE YMEHUIT OtcyrcTBHE
HaBBIKOB
2 He 3aureno | ®parmeHrtapHble 3HaHUs | YacTUuHO ocBOeHHOe | DparmeHTapHOe
yMeHHue IIpUMEHEHHE
3 3auTeHo OOmue, HO HE B nenom ycnemHoe, B nemom
CTPYKTYpHPOBaHHbIE HO He YCIIEIIHOE, HO HE
3HAHUA CHCTEMaTHYECKH CHCTEeMaTHYECKOe
OCYIIECTBIIIEMOE IIPUMEHEHHE
yMEHHE
4 3aureHo CchopmMupoBaHHEIE, HO B nenom ycnemmnoe, B neom
coJieprKallue OTAeIbHbIE HO coziepKaliye yCHEIIHOE, HO
TIpoOeITbl 3HAHHS OTIETbHBIEC TPOOETIHI cofepKailee
yMeHHe OT/ICTIbHBIC
po0OeTBI
MIpUMEHEHHE
HaBBIKOB
5 3aureHo CchopmupoBaHHBEIE CdopmupoBaHHOE VYcenemnoe u
CHCTEMaTHYEeCKHe yYMEHHE CHCTEMaTHIEeCKOe




3HaHUA IIPUMCEHCHHUC

HaBBIKOB

Hlxana 2. KoMmnjiekcHas oueHKa cOPMUPOBAHHOCTH 3HAHWI, YMEHHI U BJIaJeHUI

O0o3HauyeHUs

Hudp.

Ornenka

dopmynupoBka TpeOOBaHHN
K CTENIeHH C(hOPMHUPOBAaHHOCTH KOMITETCHINH

He 3auTteno

He wmmeer HeoOXOIMMBIX TPEACTaBICHHI O MPOBEPSEMOM
MaTepHane

He 3auteno

3HaTh Ha YPOBHE OPHEHTHPOBaHUs, pencTaBieHnid. CyobekT
YYeHUS 3HACT OCHOBHBIC MIPU3HAKU WIIH TEPMUHBI H3y4aeMOT0
JJIEMEHTa COJCp)KaHHs, MX OTHECEHHOCTh K OIpelelICHHON
HayKe, OTpacid WM OOBEKTaM, y3HaeT HMX B TEKCTax,
N300paKEHUAX WM CXeMaX M 3HAeT, K KaKUM HCTOYHUKAM
HYKHO o0Opamartbes Aiis 6oee IeTalIbHOrO €r0 YCBOSCHHS

3auTeHo

3HATh ¥ YMETh Ha PENPOAYKTHBHOM YpoBHE. CYOBEKT yUeHHUs
3HAaeT M3YUCHHBIH OSIEMEHT COIEp)KaHHsA PENpOTyKTHBHO:
NIPOU3BOJIBHO  BOCIPOM3BOAUT  CBOM  3HAHUSA  YCTHO,
TMCHbMEHHO WM B JIEMOHCTPUPYEMBIX JCHCTBUAX

3aureHo

3HaTh, YMETh, BIAJETh Ha aHAJMTHUECKOM ypoBHe. 3Has Ha
PETPONYKTUBHOM YpPOBHE, YKa3bIBaThb Ha OCOOCHHOCTH U
B3aUMOCBSI3H HM3yYEeHHBIX OOBEKTOB, Ha WX JIOCTOWHCTBA,
OTPaHWYCHHUS, HCTOPHIO M MEPCIEKTUBBI DPAa3BUTUA U
0COOCHHOCTH IS Pa3HBIX OOBEKTOB YCBOCHUS

3auTeHo

3HaTh, yMeThb, BIaneThb Ha CHCTEMHOM ypoBHe. CyObekT
YUCHHSI 3HAET M3YYEHHBIH AJIEMEHT COAEPXKAHUS CHCTEMHO,
TIPOM3BOJIEHO M JIOKA3aTeNIbHO BOCIPOW3BOIUT CBOW 3HAHUS
YCTHO, HHCBMEHHO WIH B JAEMOHCTPUPYEMBIX AEHCTBUSX,
YUYUTBIBAasE M YyKa3bIBas CBSI3M W 3aBUCHMOCTH MEXAY 3THM
9JIEMEHTOM M JIPYTHMMH 3JIEMEHTAMU COJCp)KaHUs y4eOHOH
IUCLUIUIAHBL, €ro 3HAaYUMOCTh B COJIEpXKAaHUHM ydeOHOM
JUCLUIIHHBIL

4.4. MeToaniyeckne MaTepHabI.

XapaKTepU3YIOMUX ATaIbl POPMHUPOBAHUS KOMIETEHIINI ITPOBOISATCS B COOTBETCTBHHU [losioxkeHIEM
0 TEKyII[eM KOHTPOJIC YCIIEBAEMOCTH M IPOMEXYTOUHOH arrectanuu cTyneHToB B PAHXul'C (yTB.
IIpukazom pexropa ot 25.01.2012 . Ne01-349; u3m. ot 07.06.2013 1), ITopsiakom opraHu3anuu u
MPOBEICHUS TPAKTUKU CTyleHTOB, ocBamBatomux B PAHXul'C oOpa3oBaTeibHbIE MNPOrpaMMbl

BBICILIETO O00pa30BaHMs — MPOrpamMMbl OakajaBpuaTa, MPOrPaMMbl CIELUATUTETa, IPOrPAMMBI

Hpoue/:[ypm OLICHUBAaHUS 3HaHPII>1, yMCHHﬁ, HAaBBIKOB U (I/IJII/I) OIbITa JACATCIIBHOCTH,

Mmaructparypsl (yrB. [Ipukazom pextopa ot 11.05.2016 . Ne01-2212).




[Ipouenypsl 1 cpeacTBa OLEHUBAHUS IIEMEHTOB KOMIETEHIIUH
1o aucuuIinHe «P@opMUpPOBaHKE COIMAIBHO-KOMMYHUKATUBHBIX HABBIKOB Y JIUII C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 310POBBS»

TIpouenyp CpezcTBO OLIGHHBAHUS
a Texyuuii KOHTPOJIb IIpomex
MpOBeJICH YTOYHBIH
ust KOHTPOJI
b
Beimon Brimonue Beimonae Beimonuaen 3auer B
HEHHE HHE HUE ne scce 1 YCTHOM
YCTHBIX MUCbMEH TIpaKkTuIe JIOKJIaJI0B dopme
3aJaHu HBIX CKHX
174 3aJaHHit 3aJJaHHi
IIpomomx Ilo Ilo o Ilo B
HUTEITBHOCT ycMOTp ycMoTpe ycMoTpe YCMOTpEHHU COOTBETC
b CHUIO HHIO HUIO 10 TBUH C
KOHTPOJIS Mpernoj npernoja npernoja npernojana TIPUHSATHI
aBare’s BaTeJIst BaTeIs TeInst MH
HOpMaMH
BpEMEHH
dopma Vel [Tucemen IIncemen IIucemenn B ycrHoit
MpOBeJICH i ompoc HBIH HBIH ast popma ¢ dopme
ust orpoc orpoc npe3eHTan
KOHTpOJIS uen
Bun YcrHBIE ITucemen IpakTiu ITucemenn 3a4uer
TIPOBEPOY BOIIPOC HBIE eCKHe Bl OIpoc
HOTO Bl 3aaHus 3aJaHus
3aJaHus
Dopma VYcrHble OtBeThI OtBeThI OtBeTHI B OtBeTsI
oTyera OTBETHI B B MHUCBMEHH B
MHUCBMEH MHUCBMEH oii (1o MUCbMEH
HOIA HO scce™®) u HOM
(bopme (hopme OneKTpoH (bopme
HbIE
npe3eHTan
un
JIOKJIaJIOB
(hopmax
Paznaroun €cTh CripaBou CripaBo4 CripaBo4H CrpaBou
Bl Hast Hast ast Has
MaTepHan JUTEpaTy JIUTEpaTy JTUTEPATyp JUTEpaTy
pa, pa a pa
Koncyns
TaHT
TUTIOC.

Tema 6. Yemuote ghopmot 0€106020 0bugenus (610 ZpyRnoso2o 3aHAmMUsL — POi1e6as uzpa)
Lenw: ®opmuposanue JIITK-5; OTIK-6.

OCBOHUTH OCHOBHBIC KOMMYHHUKATHBHBIC TEXHUKU YCTHOTO ICIIOBOTO OOIIECHHS B COLUABHOM
coepe.

Bonpocut ons obcyscoenust:



1. CouunanbHO-TICUXOJIOTHYECKHE XapaKTePUCTHKH Oecelbl Kak (OPMBI JHAIOTHYECKOTO
B3aUMOJEHCTBHS, IPUHINIIBI IPOBEICHHS IEITOBOI Oecenbl.
TexHuUKH U TAKTHKU () (HEKTHBHON apryMeHTaIHH.
OTarnsl OpraHnu3aIyy IeI0BOH OeceIbl.
Bunp! myOnudHOTO BEICTYIUIEHHS: COOOIIEHNE, JOKIA, JIEKIVSI, IIPe3eHTAlus U APYTHUE.
KosnudecTBeHHast U KauecTBEHHas! OLCHKA CHEUU(UKH ayauTOpuH, 0a30BbIe TEXHOIOTUH
MyOIMYHOTO BRICTYIUICHUS OaKalaBpa COUUAIbHON PabOTHI.

6. DoddexTnBHOE CiylmIaHWEe, OCHOBHBIE Oapbepbl  BOCHPHSTHS, MPEMATCTBYIOLIHE

3¢ PEKTUBHOMY CITYIIAHHIO.
7. Bepu¢unumpoBanme  JOXHOM ~ MH(pOpManmmuM, IIyTeM = aHaUM3a  HEOCTOPOXKHBIX
BBICKa3bIBaHHH, SI3BIKOBBIX OTOBOPOK, THPAJI, YKIIOHYHUBBIX OTBETOB HJIH YBEPTOK.

Ob6pasosamenvuvie  mexnonocuy: TeXHONOTHS OOBICHUTEIBHO-WIIFOCTPATHBHOIO O0y4YeHHs
(TeXHOIOrHus MOAAEP KUBAIOLIETO 00yUYCHHSI), TEXHONOTUS TIPOBEICHUS POJICBON UTPHIL.
3aoanus ons camocmosmenvrotl pabomvt cmMyOeHmos:
1. Uzyuuts MaTepuan B yueOHuke boposnuna I'.B. Ilcuxomnorus nemosoro obmenus, ctp. 81-98;
Bannasux I1., busun JIx., Jxoncon JI. IlparmMaTika yesoBeyecKux KOMMYHHKaIMd. M.: u31-BoO
"Anpens-nipecc", "Oxcmo-npecc”, 2000. - I'n.7.
2. OTBeTHTH Ha BONIPOCH! ¥ BHITIOJHUTD 33/TaHUSL:
Ponesass uepa: oTpaboOTKa HaBBHIKOB TIPOBEAEHMsSI WHTEpBBIO. [l paboTel mpexaaraercs
cBOOO/HAs TeMa, HalpHuMep, 1) MOTUTHYECKUE CHMITATHH CTYICHTOB HCTOPHUIECKOro (hakyapTeTa;
2) u3y4eHue yIOBJICTBOPCHHOCTH IOMUTHKOH aIMHUHHUCTpAaLUu ropozaa; 3) addextiuBHble HOPMBI
MIPOBEJICHNUS CEMUHAPCKUX 3aHATHH B BY 3e.
B ponu Beaymero MHTEPBBIO 10 BO3MOKHOCTH JJOJDKEH MOOBIBATh KaXKIblil CTYIEHT. B Xozxe urpst
BEIyIIMH JOJDKEH HOTPEHHPOBATh HABBIKM: BCTYIUICHUS B KOHTAKT, AKTUBHOIO CIIyLIAHHS,
PE3IOMHPOBaHHS, CTUMYJIMPOBAHMSA/ CHW)KEHHS aKTUBHOCTH HHTEpBbIoepoB. Ilo pesyinbraTam
UTPbI IPOBOUTCS OOCYK/ICHUE YCIIEIIHOCTH BBIIIOJHEHHSL.
Henosas uepa «Bvibop pykoeoOoumena»: MUKPOTPYNIAaM IpeAiaraeTcst A HM3ydeHUs
XapaKTEPHUCTHKN JIENIOBBIX M JIMYHBIX KauecTB 4-X CHENHAMCTOB, MPETCHAYIOMIX Ha JOJKHOCTh
HaYyaJIPHUK OTIeNla MapKeTWHra. 3ajaHWe: 1) MeTOZOM MO3rOBOIO INTYpMa BBIICIUTH
HEOOXOJMMBIC U JIOCTaTOYHBIC TPeOOBaHUS K NODKHOCTH «HavaibHHK OoTAena MapKeTHHray, 2)
METOJIOM JIMCKYCCHU OTOOpaTh M3 YHCIa UMEIOMIMXCS KaHIUJATOB Hanboyiee MOAXOISIIETo Ha
JAHHYIO JTOJDKHOCTb.
Pe3ynbTaThl paboTHI IPYIIN CPABHUBAIOTCS, 00CYKIAIOTCS.
Yuebnas wuepa c snemenmamu copesnosanus mexcoy epynnamu «Ilocmpoenue nunuu
apeymenmayuuy. Tembl ans nmondopa aprymenToB: 1) Paspemmts nu 3Branasuio, 2) Moxer iu
YEeJI0BEK M3MEHUTH CBOIO JINYHOCTb.
[MocTpoeHne MmMyOMUYHOTO BBICTYIUICHHS MPOJODKHTENBFHOCTBIO 3-5 MHHYT 1o Teme «Moe
mroOuMoe BpeMs rojia — JeTo (OCeHb, 3MMa, BECHA)».
Ilens maHHOTO 3agaHMs — MOATOTOBHTH YMOLMOHAIBHO SIPKYIO, YOeIUTEIbHYIO pedb, coOmoas
IpaBWIa IIOCTPOCHUS ITyONMYHOTO BBICTYIUICHHS C MAaKCHMAalbHO OOJBIIMM KOIHYECTBOM
PHUTOPUYECKUX MTPUEMOB ¥ QUTYD.
Pucosanue npedmema no cioeecnomy onucaHuio.
VYyacTHUKaM BBLIAIOTCS HEKOTOpPBIE aOCTpakTHbIE (DUIYpPBI, KOTOPBIE HOJDKHBI OBITh 3apHCOBAHBI
CO CJIOB OJIHOT'O U3 KOJUJIET.
Ponesass uepa «Hcnopuennviii menegpony. CueHapuii urpsl: PykoBomurtens ye3xaeT B
KOMaH/IMPOBKY, 3a/1a4a Ka)kK/I0ro TOCIIeTYIONIero TOAYHHEHHOTO (U3 MIECTH) MePeaaTh MopyIeHHe
PYKOBOAWTEIIS, TAK YTOOBI TIOCIIETHUH Y€JIOBEK BBIMIOIHIII €T0 KaK MOJKHO TOYHEe.
ITocme wWrpsl TPOMCXOAWT AaHAJIW3 TNPHYUH, WCKA3WBIIMX IEpBOHAYAIBHYIO HWH(OpPMANHIO.
BeIBOAsATCS NpaBuiia yCTHOM Mepeaun HHPOPMAIHH.
«Humepnpemayusiy
I'pymnne 3aunThIBalOTCA CI0Ba (aOpH3M) U3BECTHOTO YEJIOBEKA U MPOCAT HPOHMHTEPIPETHPOBATH
ux cozxepxanue. ITocne BBIMONHEHUS 3aJaHHs CBEPSIOTCS MHTEPNPETAMU PA3HBIX YYaCTHHKOB,
JIeTIal0TCs BHIBOJBI O IPUYMHAX CXOXKECTU U PasiIHUMil.

agrpLd



s oceoenus cnocoba akmueHo2o cAywlanus WCHONb3YeTCsl IpueM padoThl B TpOHKax.
[Mponexypa: y4acTHUKH AENATCS Ha TPYHITHI IO TPH 4elloBeKa B Kakmoi. OAWH M3 yYaCTHHKOB
TPOMKH paccka3pIBaeT. 3ajada IpPYroro y4JacTHHKAa — CIYOIaTh TOBOPSIIETO, CO3HATEIHHO
HCTIONB3Ysl TEXHOJIOTUH aKTHBHOTO CIIymIaHus. Tpetuit — skcrept, oH (GUKCHPYET UCIOIb3yeMble
ciymaronmM 10 IPUHIUIIOB aKTHBHOTO CIIYIIaHUS. YTIPAXHEHHE ITOBTOPSIETCS KaXI0H TPOUKOH
TPUXKJBI: KaKABIH yJaCTHHK JOJDKEH MOOBIBATh B KAXKIOH M3 TpeX MO3UIMN - TOBOPSIIETO,
CIIYLIAIOUIETO W JKCTepTa. AHAIN3 MPOUCXOAUT B BUJIE OTYETa KAXKIOU TPOIMKH O CBOCH paboTte:
KaX/blif U3 YYaCTHUKOB PacCcKa3bIBaeT OCTAJIbHBIM YJEHAM IPYMIbI O TeX TPYJHOCTAX U yjauax,
KOTOpBIE BCTPEYAIHUCH PH UCIIOJIB30BAHUH TOT'O MIIM MHOTO CII0C00a aKTHBHOTO CIIYIIAHHMS.

Temsr gt paboTHI:

Moii 1H0OMMBIN BUJ OTIBIXA.

Moe mo6umoe BpeMs roja.

10 npunyunos akmusHo20 Ciywanus

3. HpuHIMnb ILnoxoit Xopoumuii caymareib
cJylarteJib

1. Haxomutb Brikirouaercs HimeT BO3MOKHOCTH

WHTEpEC B u3 Oecesl, o0partuTh 310 cebe Ha
mpeaMeTe €CJIh TeMa eMy MOJTB3Y, 3a7aBasi ce0e BOIpoC
pasroBopa. HEUHTEPECHA. «HeM 3TO MOXKET OBITH MHE
MOJIE3HO?»
2. OrenuBarhb Brikmogaercs OrneHnBaeT coiep>kanue, He
conepxkaHue, a u3 Oecensl, oOparas BHUMaHUS Ha
HE MaHepy eciu MaHepy U3TI0KECHHS U
H3JI0KEHHS. H3JI0KEHHE OIITHOKH.
cinaboe.
3. Crnep>xnBatb Bcerymaer B He Bricka3bIBaeT KaKuX-I1M00
CBOM IBLIL. Ccrop. CY)KICHHUH, TT0Ka HE IOMMET
CyTH JieTa.
4, Bocnpunumars Bocnpunumaer Bocnpunumaer ocHOBHbIE
OCHOBHEBIC (haxThI. MBICJIH.
MBICIIH.

5. BoITh rubkuM. Bcerna Bener Bener meHee noapoOHbIe
NoApOOHbIE 3anucu. Vicnonb3yeT yeTsipe-
3aIllCH, ST CUCTEM BEACHUS
MOJTB3YeTCs 3auceil B 3aBUCUMOCTH OT
TOJIBKO OHOMU 00CTOSTEIILCTB.

CHCTEMOI
BEJICHUS
3aInCei.

6. Crapatbcs Bsueiii Bun. OueHb cTapaeTcs,

CITyIIaTh. [MpuTBOpHOE BBIKa3bIBA€T AKTHBHOCTH
BHUMAaHWE. CBOCH MO301.

7. He nmonmaBatbes Jlerxo H36eraer oTBIEKAIOIINX
Ha OTBJICKACTCS. MOMEHTOB Wi GOpeTcst ¢
OTBJICKAIOIINE HUMH, TEPIIUM K BPEIHBIM
MOMEHTEI. MIPUBBIYKAM, 3HAET, KaK

MOXHO COCPEIOTOYUTHCS.




8. TpeHupoBathb IIporusurcs Hcnons3yer TpynHbIid
CBOIT yM. BOCIIPHSATHIO MaTtepHa Ui TOro, 4To0bI
TPYJHOTO TPEHUPOBATH CBOU YM.
MarepHana,
CBSI3aHHOTO C
pa3bsCHEHUEM
4ero-moo.
Hmer nerkmx,
HPUSITHBIX TEM.
9. Crapatbcs * Pearupyert Ha MosxeT 0OBSICHUTD cebe
OTHOCHUTBCS KO 3MOLIMOHAJIBHO JieliCTBHE SMOLIMOHAIBHO
BceMy 0e3 Harpy>KeHHBIE Harpy»XCHHBIX CJIOB; HE
npemny- clioBa. «3alUKINBACTCSD) HA HUX.
OeXKIeHHSI.
10. HUcnone3oBats TIpenaercs O6aymbIBaeT HHQOPMAIHIO,
cebe Bo Guaro MOCTOPOHHHM CTapaeTcs npeayraiaTh
TO MBICJISIM, KOT/1a JTaJIbHEHIITNI X0 MBICIIEH
00CTOSITEIIECTBO, pasroBapuBaeT cobecenHnKa, AeIaeT
YTO MBICITb C MEIJICHHO BBIBO/IBI B YM€, B3BCILIHBACT
OBICTpee cIoBa. U3JIaTaroLIIM (bakThl, IpHCITyLINBACTCS HE
YEIIOBEKOM. TOJIBKO K COJICPIKaHUIO, HO U
K MHTOHAIMSM ToJIoca.

Dopmbl KOHMPOTIA CAMOCMOAMENLHOU PAOOMbL CMYOEHMO8:

aHaJIu3 aJeKBATHOI'O POJIEBOTO M1OBEICHUS.
Dopmbl mekyweco KOHMpOJia 3HAHULL U OCB0EHHbIX KOMNemeHyull. YCTHBII Ompoc.

YCTHBIH ONPOC, aHAIH3 COOOIIECHMIA,

Tema 7. Hesepbanvhasa KOMMyHUKaAUUuA (610 ZpYyRno602zo 3aHAmMUA — CEMUHAP)
Lenv: ®opmuposanue JII1K-5; ATIK-6.
OcBOUTH OCHOBHBIE KOMMYHUKATHBHBIC TEXHUKH YCTHOT'O J€JI0BOI'0 OOIICHHUS B COLMAIBHOM

coepe.
Bonpocwi 015 06cyscoenus:

1. CrpykrypHas cxema HeBepOaJbHOI'O IIOBENCHHS, OCHOBHBIE JTHKO-TICHXOJOTHYECKHE
XapaKTEePUCTHKN HEeBEepOAIBHOr0, HKCIIPECCHBHOTO S3bIKA: MPOCTPAHCTBEHHO-BPEMEHHAs
L[EJIOCTHOCTH, BapHaOeIbHOCTD, ITOIBIXKHOCTD.

2. TIpocTpaHCTBEHHO-BPEMEHHBIC ITAPAMETPhl HHTEPAKLIUH B ICJIOBOM OOIICHHH.

3. DTHKa HCHONB30BaHMS  KHHECHKO-TIPOKCEMHUYECKHX KOMIIOHEHTOB  HeBepOanbHOM
HWHTEPAKIUH B IIPAKTHKE COINAIBHOI paboTHI.

Obpasosamenvrvle mexnonoeuu. TeXHONOTHA 00BSICHUTEIBHO-UIITFOCTPATHBHOTO 00YUCHUS
(TeXHOJIOTHS TOAAEPKUBAIONIETO OOYICHHNS), TEXHOIOTHS aHATIH3a COOOIICHHUH.

3aoanus ons camocmosamenvholl pabomel cmyOeHmos:

1.M3yunth MaTepuan B yueOHnke boposnuna I'.B. [Icuxonorus nemnoBoro obmenus, crp. 133-
163; JIviixudd Tx.M., [lernpoys [Ix. M. busnecc-kommynukanuu. — CI16:ITutep, 2010, ¢ 451-
475.

2.0TBETUTH Ha BOIPOCHI U BBINOIHUTH 33AaHUSA:

1) daxropsl, onpeaeNnsIolUe YCTAHOBICHHE IPOKCEMUUECKOM UCTAHIIMN.

2) KpocckyabTypHOE HampaBliCHHE U3YUCHHUS IATTEPHOB HEeBEpOAIbHOIO B3aMO/ICIHCTBHSI.

3) TlonsTHe 0 HeBepOaNIbHBIX KOMMYHHKATHBHBIX Ta0y, STHYECKHE KOMIOHCHTHI.

Dopmbl KOHMPOIA CAMOCOAMENLHOU pabombl Cmy0ermos: YCTHBIA OIPOC, aHAIIN3 COOOLIEHHH,
aHaJIM3 aIeKBaTHOTO POJICBOTO ITOBEACHUSL.
Dopmbl meKyuje2o KOHMPOs SHAHUL U OCB0EHHBIX KOMNEMeHYull: YCTHBIN OIpoc.

Tema 8. Ocnosnsie ncuxonozuveckue u ImusecKue mpyoOHoCmu 6 npoyecce oouenus (6uo
2PYNNo6020 3aHAmMUA — CEMUHAP)



Lenv: ®opmupoanue AI1K-5.
BBISIBUTH OCHOBHBIC MPUYHHBL, POPMBI M BHIBI 3aTPYAHCHHOTO OOIICHNUS B TIPAKTHKE COLHATBHOM
paboTEI.
Bonpocwt ons obcyacoenus:
1 Knaccuduxarys Ipu4ruH 3aTPyIHEHHOTO OOIICHHUS.
2.MDakTOpHl YBEPEHHOCTH B ceOE I ONTHMHU3ALUH MEKIMYHOCTHOTO H JCIOBOI0 OOIICHUSL.
3.Crioco06b! cuXonpouIaKTUKH 3aCTCHIMBOCTH.
Tembr doxnados/pedhepamos:
1. OObeKTHBHBIE U CYOBEKTHBHBIE IPHYMHBI 3aTPYAHEHHOr0 001eHNs1. CUTyaTUBHBIE U
YCTOIYMBBIC TPUYUHBI 3aTPYJHEHHOTO OOLICHHS.
2. MexXKyIbTypHBIC U KYJIBTYpPHO-CIICLM(DHYESCKHE IPUYNHBI 3aTPYJHEHHOTO OOIICHUSL.
3. BospacTHble ¥ TeHIepHBIE IPUYHHBI 3aTPYAHEHHOTO OOLICHHMSI.
4. 'HAnBU Iy a bHO-TICUXOJIOTHYECKHE, INYHOCTHBIE, COLIMANIbHO-TICUXOIOTHYECKUE TIPUYHHEI
3aTPyJHEHHOT0 OOIEHHSI.
5. KorHuTHBHO-3MOLMOHAIbHBIE, MOTHBAILIMOHHBIE U HHCTPYMEHTAJIbHBIE TPYAHOCTH OOILCHUS.
6. Bep6asnbHble 1 HeBepOabHbIe (aKTOPBI 3aTPYAHEHHOTO OOLIEHNSI.
7. CTUIIb CAaMOYTBEPIKICHUS JIMYHOCTH B OOIICHHH.
8. BimstHIE caMOOIIEHKH Ha COAepKaHNe B CIIOCOOBI OOIIeHNSI.
9. [Ipobnema 3aCTEHYNBOCTH B IICUXOJIOTHH OOIIICHHS.
10. ®eHOMEHOIOT 1S 3aCTEHYUBOCTH.
11. Pa3BuTHe yBepeHHOCTH B cebe Kak (PaKTOp ONTHMHU3AINU OOLICHNSI.
Ob6pasosamenvuvie  mexnonocuy: TeXHONOTHS OOBICHUTEIBHO-WIIFOCTPATHBHOIO 00y4YeHHs
(TEXHOIOTrHs MOJAECPKUBAIOLIETO 00yUCHHS), TEXHOJIOTUS aHATIN3a COOOIIEHHA.
3aoanus ons camocmosmenvrotl pabomvt CmMyOeHmos:
1. Uzyuuth Matepuan B yueOHukax: bonanes A.A. Ilcuxonorus odmenus. - M., 1996. - C.98-129;
Kynnnuna B.H., Kazapunosa H.B. [Toronema B.M. MexmuunoctHoe obmienue. - C-IletepOypr:
n3g-Bo "Tlurep", 2001. - I'm.18-21; JlaGynckas B.A., Menmxepunkas lO.A., Bbpeyc E.J.
[Ncuxomorust 3aTpyaHeHHOro odmenus. — M.: m3n-Bo "Axanemus", 2001. - I'n.1- 4;17; Iapsirua
B.J1. Anatomust obmenus. - C.-Ilerepoypr, 1999.- C.199-208.
2. OTBeTHTH Ha BOIPOCHI U BHIIIOIHUTH 331aHHS:
1) OGbeKTHBHBIE U CYOBEKTUBHBIC TIPUIHHBI 3aTPYJHEHHOTO OOIIECHHUSI.
2) MexXKyIbTypHbIE, KyTbTYPHO-CHCHH(PUIECKHE, OTHYSCKHE NPUIUHBI 3aTPYIHEHHOTO
OO0LICHYS.
3) Bo3pacTHble U TeHAepHbIC MPHYUHBI 3aTPYIHEHHOTO OOIICHHSI.
4) TIpoGiema 3aCTEHYHBOCTH B ICHXOJIOTHH OOIICHHS.
5) IlpoBeauTe camoaHaiIN3 CBOMX IICHMXOJIOTHYECKHX KauyecTB B OOJACTH KOMMYHHKAIHIA:
YMEETE JIK Bbl KOHTPOIUPOBATH CEOsL.
[MomuepkauTE "Ma", €Ciiu BBI COrJIAaCHBI C YTBEPIKIICHUEM, HITH "HET", €CJIM HE COTJIACHBI.
1. MHe KakeTcs TPYIHBIM ITOJpakaTh APYTUM JOMISM.
.2. 51 6B1, mOXaIyH, MOT TIpH Cilydae "CBAIATH Aypaka', 4TOOBI NpUBIEYs K cebe BHIMAHHUE HIIH
10320aBUTH OKPY KAIOIIHX.
3. U3 meHst Mor ObI BEINTH HETIIIOXOH aKTep.
4. IpyruM JIOASM MHOT/a KaXKeTCs, YTO s MEPEKUBAI0 YTO-TO Ooliee riTy0OKO, YeM 3TO ecTh Ha
caMoM JeJe.
5. B xoMIaHuu 5 peJKO OKa3bIBalOCh B LICHTPE BHUMAHMUS.
6. B pasiu4HBIX CHTYalUsIX U B OOIICHUH C Pa3sHBIMH JIFOJBMH S YaCTO BeAy CeOsl COBEPIICHHO
M0-Pa3HOMY.
7. 51 Mory OTCTauBaTh TOJBKO TO, B UM UCKPEHHE YOCKICH.
8. Jlns Toro 4toObI HpeycHeTh B JesiaX ¥ B OTHOLICHHSX C JIIOZBMH, 5 CTAparoCh OBITh TaKHM,
KaKHM MEHS O)KUJIAIOT YBHUICTb.
9. 51 Mory OBITh OPYKETIOOHBIM C JIFOJbMH, KOTOPBIX HE BEIHOIIY.
10. 4 Bcerna Takoi, KAKUM KaXKycCh.



Hauuciure cebe 1o ogHoMy Oaiuty 3a otser "Her" Ha 1, 5 u 7-i Bonpocsl 1 3a oTBeT "na" Ha Bce
octanpHble. [Toncunraiite cymmy 6ayuioB. Eciiit BbI OTBedasin MCKpPEHHE, TO O Bac, MO-BHIUMOMY,
MOXKHO CKa3aTh CJIEYIOIIee.

0 - 3 Gamna - y Bac HU3KMH KOMMYHHKATHBHBIH KOHTPOJIb. Balile noBeJeHHe yCTOHYMBO, U BBl HE
CYMTAaeTe HYXHBIM €T0 M3MEHSTh B 3aBHCHMOCTH OT CHUTyanMd. Bbl cIOCOOHBI K MCKpEHHEMY
CaMOpacKphITHIO B oOmieHnu. Hexoropsle cumraioT Bac HEYyZOOHBIM B OOINEHHH IO MPUUHHE
Ballei MPSIMOTUHEHHOCTH.

4 - 6 GaIoB - y Bac CpeAHHI KOMMYHHKATHBHBIM KOHTPOJIb. BBl HCKPEHHH, HO CIepKaHHBI B
CBOMX 3MOLIMOHAIBHBIX MPOSABICHUSAX. BaM cienyer Gonble CUUTATHCS B CBOEM IOBEIECHHHU C
OKPYXAOIHMH JIFOABMH.

7 - 10 6amnoB - y Bac BBICOKHH KOMMYHUKAaTHBHBIN KOHTPOJIb. BEI 1eTko BxoxuTe B M00YI0 POIIb,
ru0Ko pearupyere Ha H3MEHCHHME CHUTYallMH U Ja)ke B COCTOSHUM IPEIBUAETH BIEUATICHUE,
KOTOpOE BBI TPOU3BEIETE HA OKPYKAIOIINX

Dopmbl KOHMPOSL CAMOCMOAMENLHOU pabomul cnyoeHmos: YCTHBIN OMpoc, aHAN3 COOOICHUH,
aHaJIM3 aJeKBaTHOTO POJIEBOTO MOBEACHHUS.

Dopmbl mexkyujeco KOHmMpOia 3HAHUL U OCEOEHHBIX KOMNemeHyuli. YCTHBIA OIpoc.

Tema 9. Ilcuxonozuueckas KoppeKyus KOHGIUKMHO20 0Ouienus, Imuka Kongaukma (6uo
ZPYNno6o02o 3aHAmuUA - Kpy2ivlii CmoJ).
Lenv: ®opmuposanne JI1K-5.
TIpuoOpectn HaBbIKH OECKOH(IMKTHOTO OOLICHHS, KOMMYHHKATHBHBIX TEXHHK HPOGHIAKTHKA
npo(heCCHOHATLHOTO BBITOPAHUSL.
Bonpocet ons 06cyscoenus:

1) CoruunanbHO-TICUXOIOTHYECKask XapaKTePUCTHKA U THIIONOTHsI KOH(IHKTOB.

2) DOruKka yrnpasieHHs KOHQIUKTHON CUTYyaIHei;

3) KomMMyHHMKaTHBHbIE HAaBBIKH IICHXOJOTMYECKONH KOPPEKUMH KOH(IMKTHOrO OOLICHMS U

MPOQUIAKTUKH MTPOPECCHOHATBHOTO BHITOPAHUSI.

Tembl doxnados/peepamog:
1. ConmanbpHO-TICHXOJIOTHYECKasl H ATHYECKast XapaKTepHUCTHKa KOH(IUKTOB.
2. Tunonorus KOH(IUKTOB.
3. CrpaTeruu u alropuT™ pa3pereHust KOHQIUKTOB.
4. Cioco0bl peIbsBICHNS TPETEH3MUI COTPYAHUKAM U KPUTHKU TOJYHHEHHBIX.
5. OCHOBHBIE XapaKTEPUCTUKH U IIPaBUJIa BEICHUS IIEPETOBOPOB.
6. Hexortopsle mnpencraBieHHs O KOH(IMKTE, JieKallie B OCHOBE IOHMMAaHUS HPUYHH
3aTPYIHEHHUH IIpU Mepexoie 0T KOHGPOHTALMH K COTJIAIICHHUIO.
7. TexHosorus npoBeieH:s "MPUMHPHTEIHLHOI BCTpeun'.
8. DTHKa M TaKTHKA MTOCPETHHYECKOH AEATEILHOCTH B IPOLIECCE BEICHNUS IIEPErOBOPOB.
9. KoMMyHHKaTHBHEIE CITOCOOB! TPOGIIIAKTHKH PO(HECCHOHAIFHOTO BEITOPAHHSL.
OO6pa3oBaTeNbHBIE TEXHOJIOTHH: TEXHONOTHS OOBSCHUTEIHHO-WIIIIOCTPATHBHOIO  O0YJIEHHS
(TeXHOJIOT M MOAEPKUBAIOIIET0 OOYUESHNS), TEXHOJIOTHS IIPOBEACHHSI yUeOHOH TUCKYCCUH.
3aoanus ons camocmosmenvholl pabomel cmyoeHmos:
1. U3yunth MaTepuan B kuure boposauna I'.B. Ilcuxomnorust nemoBoro obmeHus, ctp. 208-234;
T'pumuna H.B. Tlcuxonorus koudmaukra. C-I116. 2010. I'n.2. C.43-76;
2. OTBeTHUTH HA BONIPOCHI U BHIOIHUTD 331aHUS:
1.CTpaTteruu u ajaropuTM pa3perieHus: KOHQIMKTOB.
2.OCHOBHBIE XapaKTEPUCTHKH U MTPAaBUIIA BEJCHUS ITEPETOBOPOB.
3.TakTuKa 3TUYECKOMN TOCPEAHNYECKOMN NeATEIbHOCTH B IIPOLIECCE BEACHUS IEPETOBOPOB.
4.IIpoBecTH caMOaHaIN3 COeH JINYHOCTH Ha MpeaAMeT KOH(INKTHOCTH, CAENaTh BBIBOBI.
1. IIpencraBeTe, 9TO B OOIIECTBEHHOM TPAHCIOPTE HAYMHAETCS CIOp. YTO BEI npennpuHuMaete?
a). m3beraete BMEIIMBATLCS B CCOPY; 0). MOKETe BMEIATHCSI, BCTATh HA CTOPOHY MOTEPIIEBIIIETO,
KTO TIPaB; B). BCET/Ia BMEIINBAETECH U IO KOHIIA OTCTAMBACTE CBOIO TOUKY 3PCHHUSL.
2. Ha coOpaHuy KpPUTHKYETE JIM BBl HAYaJbCTBO 3a JIOMYIICHHBIC OMMOKU? a). HeT; 6). 1a, HO B
3aBHCHMOCTH OT BALIET0 JIMYHOTO OTHOLICHHS K HEMY; B). BCETIa KPUTHUKYETE 3a OLIHOKH.



3. Bam HemocpeICTBEHHBIH Ha4aJbHUK H3JaraeT CBOM IUIaH paboThl, 1 KOTOPBIA 3aM KakeTcs
HepaloHAIBHBIM. [Ipe/uTokuTe 7T BBl CBOM IUIAH, KOTOPBIM KajkeTcs BaM Jydmie? a). eciiu
Jpyrue Bac MOAAEPXKAT, TO 1a; 0). pazymeeTcsi, Bbl Oy/ieTe MOAACPKUBATh CBOH IUIaH; B). GOUTECH,
YTO 32 KPUTHKY Bac MOTYT JIUIIUTh TPEMUAATbHBIX.

4. Jlrobute 1M BBl CHOPUTH CO CBOMMH KOJUIETAMH, APY3bSIMH? a). TOJIBKO C TEeM, KTO HeE
00MKaeTCs, ¥ KOT/Ia CIIOphI He MOPTSAT BAIIM OTHOIICHHS; §). 1a, HO TOJIBKO MO IPHHINIHATBHBIM,
B&KHBIM BOIIPOCAM; B). BBl CIIUPUTE CO BCEMH 110 JTI0OOMY MOBOLY.

5. KTo-T0 mBITaeTcs mpose3Th BIEeped Bac Oe3 odepequ: a). CUMTas, 4TO BBl HE XyXe ero,
HOMBITaeTeCh O0OMTH OUYepeib; ). BO3MYIIAaeTech, HO MPO ceds; B). OTKPHITO BHICKAa3bIBACTE CBOS
HETOJIOBaHHE.

6. IlpenctaBpTe cebe, YTO paccMaTpUBAeTCA  PAMOHANN3ATOPCKOE  IPEATIOKEHHE,
IKCIIEpUMEHTAJIbHas padoTa Ballero KOJJIErH, B KOTOPOW €CTh CMEJNbIe WACH, HO €CTh M OIIHOKH.
Br1 3HaeTe, yto Bame MHeHHe OyzAeT pemarommM. Kak Bbl mocTynute? a). BBICKaXKETECh U O
MOJIOKUTEBHBIX, K 00 OTPHLATEIBHBIX CTOPOHAX ITOrO MPOEKTa; 6). BBIACIHUTE MOMOKHTEIbHBIC
CTOPOHBI B €ro paboTe U MPEeIOKUTE NPEAOCTABUTE BO3MOXKHOCTH NMPOIOJDKHTH €€; B). CTAHETe
KPUTHUKOBATh €€: YTOObI ObITh HOBATOPOM, HEJIb3S JOIYCKATh OIIHOKH.

7. TlpencraBbTe: CBEKpOBH (Tella, MYX, jKE€Ha) IMOCTOSHHO TOBOPSAT BaM O HEOOXOAMMOCTH
SKOHOMHH M OEpeXJIMBOCTH, a caMa TO M JIeJI0 MTOKYIIaeT Joporue Bemu. Uto BHI eif ckaxere? a).
4YTO0 000psieTe IMOKYNKY, €CIH OHa JOCTaBWJIa i YOOBOJNLCTBHE; 0). TOBOPHUTE, YTO BElIb
0€3BKyCHas; B). IOCTOSHHO PyraeTech, CCOPUTECH C HEH M3-3a 3TOrO.

8. BBI BcTpeTHiIN MOIPOCTKOB, KOTOphIe KypsAT. Kak BeI pearupyere? a). nymaere: "3auem MHE
MOPTHTH ce0e HACTPOCHHUE M3-3a YYKUX IIOXO BOCITUTAHHBIX jeTeil"; 0). JenaeTe UM 3aMeUaHue;
B). eciii GBI 3TO OBIIIO B OOIIECTBEHHOM MECTE, BbI ObI MX OTYHTAIIH.

9. B pecTopaHe BBI 3aMedaeTre, 4TO OQUIHAHT 0OCUUTAI BAC: a). B 9TOM CJIydae Bbl HE JaeTe eMy
YaeBbIe, KOTOPBIC 3apaHee NPUTOTOBUIIM, €CIIH OBl OH MOCTYIIHII YECTHO; 0). MONPOCUTE, 4TOOBI OH
elle pa3 P Bac MOACYUTAT CYMMY; B). 3TO OyZeT IOBOAOM IJIs CKaHANA.

10. Ber B moMe oTabixa. AIMHUHHCTPATOp 3aHMMAeTCsl MMOCTOPOHHHMH JIelaMH BMECTO TOTO,
YTOOBI BBITIONHATE CBOM OOSI3aHHOCTH: HE CJIEIHT 32 YOOpKOW B KOMHaTe, pa3HOOOpa3neM MEHIO.
Bo3mymaer 1u Bac 3107 a). 1a, HO €CIM BBl Ja)kKe€ U BBICKQ)KETE €My KaKHe-TO IPETEH3HH, 3TO
BPSI JIM YTO-TO M3MEHUT; 0). BBl HAXOMHUTE CIIOCO0 MOKAIOBATHCS HA HETO, MYCTh €r0 HaKaXyT
WM JaXe YBOIAT C paGoThl; B). BBl BBIMEMIACTe HEIOBOJBCTBO HA MIIA[IIEM II€PCOHATE:
ybopummax, opunuaHTax.

11. Bbl criopuTte ¢ BallMM CHIHOM-TIOIPOCTKOM M yOexknaerech, 4To OH mpas. [Ipu3HaeTe M BbI
cBOIO ommOKy? a). HeT; 0). pa3yMeeTcsi, NPH3HAETE; B). KAKOW K€ Yy BaC ABTOPHUTET, €CIH BBI
NPU3HAETECH, YTO OBUIH HE IPaBbl?

Kirou k 06pabotke pesyiabraToB: A-4, b-2, B-0.

30 - 44 ouxoB. Brl TakTiuHbl. He mo6uTe KOHINKTOB, Ja)Ke €CIIM U MOXETE MX CIIIQJAUTh; JIETKO
n3beraere KpUTHIecKue cutyanuu. Korya ke BaM IPUXOAUTCS BCTYIATh B CIIOP, BBl YIUTHIBAETE,
KaK 3TO OTPa3WTICs HA BalleM CIy)KeOHOM ITOJIOKEHUH MM MPUATEIbCKAX OTHOMICHUSX. BEI
CTPEeMHUTECH OBITh HPHUSTHBIM AJISI OKPYXKAIOIINX, HO KOTJa UM TpeOyeTcs IOMOIIb, BBl HE BCETAA
pelraerech ee oka3ath. He aymaere Jin Bbl, 4TO TEM CaMbIM BBl TEpsieTe YBaXKeHHE K cebe B Tiazax
Ipyrux?

15 - 29 oukoB. O Bac TOBOPSAT, 4TO Bbl KOH()IMKTHAS JIMYHOCTh. BBl HACTOWYHMBO OTCTAaHBaeTe
CBOE MHEHHE, HEB3UPAs Ha TO, KaK 3TO MOBJIHUAET Ha BAIIU CIY)KeOHbIE MM JINYHbIE OTHOIICHUS.
U 3a 310 Bac yBaxaror.

10 - 14 oukoB. BbI umere moBoj A CIIOPOB, OONBIIMHCTBO M3 KOTOPBIX W3JIMIIHU, MEIOYHBI.
JIrobuTe KPUTHKOBATh, HO TOJIFKO KOT/Ia 9TO BHITOAHO BaM. Bl HaBs3bIBaeTe CBOE MHEHHE, JaXKe
eci He TpaBbl. Bel He oOmamrech, ecnmm Bac OyayT CUMTAaTh JIOOWTENEM IIOCKaHIAIHTH?
ITomymaiite, He CKpBIBASTCS JIM 3a BAIIMM HOBEIEHIEM KOMITIIEKC HETIOTHOILIEHHOCTH?

Dopmbl KOHMPOTIA CAMOCMOAMENLHOU PAdOMbl CMYOeHMOo8: YCTHBIN OIPOC, aHATN3 COOOIIEHIH
Dopmbl meKyujeco KOHMPONs 3HAHUL U OCB0EHHbIX KOMHemeHyull: YCTHBIA OIpoc, aHaIu3
COOOIIEHUH.




5. METOAUYECKHE YKA3AHUSA 1151 OBYUHAIOIIUXCSA IO OCBOEHHIO
JUCHUIVIMHBI « @ OPMHUPOBAHUE COIIUAJIBHO-KOMMYHUKATHUBHBIX
HABBIKOB»
IIpn BBIMOTHEHMM TIPOEKTHBIX 3aJaHMN AITOPUTM HUX pealnu3ald PEKOMEHAYeTCs

clenyoIui: chopMUPOBATh MPOSKTHYK TPYNIy W paclupeieNuTh (QYHKIMH M I3Talbl ero
BBITMIOJTHCHHS), TOJArOTOBKA MPE3CHTAIMH, HCHPABICHHE OMIMOOK, claya MPOCKTHOTO 3ajaHHMs.
PexomenyeTcss O KakOMY 3TaIly KOHCYJIbTHPOBATBHCS C IPENOAaBaTesieM C IEIbl0 H30exaTh
omMOOK TPH MOCTAHOBKE 3a1ayd TPHHSTHS PEIICHUH WM BBHITOJHCHUH PACUYCTHOH 4YacTh
NPOCKTA.

[Ipn moaroToBKe Mpe3eHTanni TeM peKOMEHIyeTcs Imocie Onbnmorpauyeckoro moucKa
COCTaBHUTh IUIAH C IOCJIEAYIOIIMM €ro oOCyXIEeHHeM c mpernopaBarteneM. Llenecoodpa3Ho mpu
OCBELICHHH BOINPOCOB M MPOOJEM IPHUICPKHUBATHCS ONPEACICHHON JIOTUKH H3JI0KEHHS,
3aKJIIOYAIONIeHCs B CIEAyIOIeM: JaeTcs oOluas XapaKTepHCTHKA MpOOJeMbl, 3aTeM IIyTH ee
peurenus. Bpems, orBoguMoe Ha npeseHTanuto 7-10 MuH.

VYcaoBUeM YCHEIIHOTO TEKYLIEro KOHTPOJIS SBJISETCS BBIIOJIHEHHE B CPOK IPOEKTHBIX
3aJaHUM U UX PACUETHBIX YaCTeH.

OG6yuenue no gucuuiuimHe «POpMHPOBaHHE COLMAIBHO-KOMMYHUKATUBHBIX HaBBIKOB)
npearnoiaraeT u3ydeHne Kypca Ha ayIUTOPHBIX 3aHATHAX (JCKIHH U MPAKTHYCCKHE 3aHATHA) U
CaMOCTOSTEIBHOMN PaboThl CTYAEHTOB. [IpakTHUeCKue 3aHSITHS 10 IUCIUIUIMHE PEIIOIaraloT X
NPOBEJICHUE B PA3INYHbBIX (GOpMax C LENbI0 OCBOCHHS 3HAHWH 110 MOCTPOCHHIO KOMMYHHUKALIUH B
chepe mpodhecCHOHAIBHON NeATeIbHOCTH, (OPMHUPOBAHUS YMEHHH, HaBBIKOB M NPUOOpETEHHS
OIIBITA MO THIOJIOTM3AIMU HPOOIEMHBIX CHUTYalMi, CO3JaHUI0 MTO3UTHBHOIO MCHXOJIOTHYECKOr0
KMMara, moadopa 3QQEeKTHBHBIX METOJ0B B3aMMOJICHCTBUS ¢ MapTHEPOM U KIHEHTOM. C IeIbIo
obecrie4eHnsl YCHEUIHOro OOY4YEeHUs CTYAEHT JIOJDKEH I'OTOBUTBCS K JICKIMSAM M IPAKTHYECKUM
3aHATHAM, TaK KaKk OHHU sBIseTCA BaxkHeWmiedl ¢(opmoil opraHmsaumu ydeOHOro mnporecca,
MOCKOJIbKY:

1) 3HAKOMST C HOBBIM YUeOHBIM MaTCPHAIIOM;

2) pa3psCHsET yueOHbIC YIEMEHTHI, TPYIHBIC ISl TOHUMAHUSL;

3) cucremaTu3upyeT yueOHBII MaTepHa;

4) OpHeHTHpYET B MPOLIECCE OCBOCHMS IUCLHUILIHHEL,

5) GopMHPYIOT PAaKTHYECKHE HABBIKUA H YMEHHS.
Ilo02omoeka K npakmuyecKum 3aHAmusaM.

1) BHUMATEeNbHO MPOYHTANWTE MATEpHAT IPE3CHTAlHNH, OTHOCSIMUXCS K JAHHOMY
MIPAKTUYECKOMY 3aHATHIO, O3HAKOMBTECh C YYEOHBIM MAaTEpUAIOM 10 Y4YEOHUKY U
Y4eOHBIM TTOCOOHSIM;

2) BBIIOJHATE 33JAHUS K MPAKTHYECKUM 3aHATHAM (ONPOCY, HHANBUAYAIBHBIM H IPYHIIOBBIM
IIPOEKTaM), TOTOBBTECH JIaTh YCTHBIH pa3BEPHYTHIH OTBET HA KaXXIblil U3 BOIPOCOB HPH
MIPE3eHTALMY [P YCTHOM OTBETE M 3all[UTe MPOSKTa HA KaXKJOH CTaJuM ero pa3padoTKy,

3) yscHuTe, KakWe y4eOHBIE 3JIEMEHTHl OCTAIHMCh JUII BaC HESACHBIMH M IOCTAapaiTech
MOJNyYUTh HA HHUX OTBET 3apaHee (IO NPAKTUYECKUX 3aHATUH) BO BpeMS TEKYIIMX
KOHCYIIbTAIMI MPEo/aBaTes;

4) TOTOBHUTHCS MOXKHO HHAMBHAYAIbHO, HJIM B COCTaBE MaJOi IPyMIbl, MHocuenHss dhopma
0c0o0eHHO Y (PEeKTUBHA IIPH BEIMOTHEHNH 33JaHUH B BUE TPYIIIOBOTO IIPOEKTA;

5) paGouas mporpamMma JUCHHUILIAHBI B YaCTH LEJICH, IEPeUHs 3HAHU, YMCHHUH, TEPMHUHOB U
y4eOHBIX BONPOCOB MOXKET OBITh MCIIONb30BaHA BaMHU B KAa4yeCTBE OPUCHTHPA B
OpraHu3anuy 00y4eHHs.



IIpy BBHIMOTHEHUH TPYMIOBLIX MPOEKTOB Ba)KHOE 3HAYEHHE HMEET OpraHu3alMs TPyNIoBOH
pabotsl. Ilocme yscHeHHS CyTH 3aJaHUs HEOOXOIMMO CTPYKTYpPHpOBATh IPOLECC €€
BBINIOJIHEHHS: BBIICIUTH OTAENIbHbBIC AJIEMEHTHI (1oa3a1a4un) 6e3 yTepu CUCTEMHOCTH, 3aKpENUTh
KaXIyI0 T0/3a1ady 3a WICHOM IPYIIIBI, BEIOpaTh KoopanHaropa. Ilepen 3ammroit Kakaoro tana
TPYIIIOBOTO NMPOEKTa Ha MPAKTHYECKUX 3aHATHAX IPOBOAUT COBMECTHOE OOCYXJIEHUE U CTHIKOBKY
BBIITOJTHEHHBIX WIEHAMH TPYII MOA3a1ad ¢ TeM, YTOOBI YCTPAaHNUTh IPOTHBOPEUHS W BO3MOXKHEIE
ommOku. Ilocne 3TOro HAMETUTh IUIAH 3ALUUTBl U 3aKPENMTh 338 KAXIbIM WICHOM TIPYIIIbI
BBICTYIUICHHE Ha 3aIIUTE.

CamocTosITeIbHOE H3YyYeHHE pa3feioB, IIOBTOPEHHE JIEKIMOHHOIO Marepuana u
MaTeprana y4eOHUKOB, IOJATOTOBKA K TEKYIIEMy KOHTPONIO; H3y4EeHHE IOIMOJHHUTENBHONH H
PEKOMEHIOBAaHHOW JINTEPATyphl JUIS MOATOTOBKH K HAIHMCaHMIO pedepaTa, HaNMCAHUE M 3alluTa
pedepara, MOArOTOBKA, MPOBEACHUE U 3AIUTA COLUOJIOIMYECKOr0 MCCIECJOBAHUS, BHITOJIHEHHE
©KEHeNeNbHBIX JOMAlIHUX 33JaHMi 10 y4eOHOMY IUIaHy, ITOATOTOBKA ¥ BBIIOJIHEHHE
KOHTPOJIBHBIX paboT 10 MPOIICHHOMY MaTepray.

Bceero gacos/

Bua camoctositenbHOl paboTh 3a4ETHBIX
¢/IUHUIL

CamocTosiTenbHas paboTa, B T. 4.
paboTa ¢ HOpMaTHBHBIMH JIOKYMEHTaMH; 6
pabota ¢ yueOHUKaMU U JOMOJTHHT. 10
JUTEPATYPOii;
MOArOTOBKA K CEMUHAPCKUM U 10
KOHTPOJIBHBIM paboTam
MOATOTOBKA K 3a4€Ty 10
Bua npoMexyTo4HOM aTTeCTallMU 3a4eT
O6mmast TpynoéMKOCTh gackl 36

Hooeomogka Kk _3auemy. K 3aueTy HEoOXOIMMO TOTOBHTCS ILICJICHAINPABICHHO, PEryJsIpHO,

CHCTEMAaTHYECKH M C TMEPBBIX JHEH W3y4YeHHS JAHHOM IUCHMIUIMHBL IIONBITKH OCBOHUTH
JUCHUIUINHY B IEPHON 3auéTHO-DK3aMEHAMOHHOM CECCHM, KaK IPaBIJIO, IOKA3bIBAIOT HE
CJIMIIIKOM YJOBJICTBOPUTEIbHBIC Pe3yibTaThl. B camMoM Hauane y4eOHOro Kypca peKOMEHAyeTcs
03HAaKOMHUTBCS CO CIEIyIoIIell yIeOHO-MEeTOIMUECKON MOKyMEHTaIel: pabodeil mporpaMmoi
JUCLMIUIMHBI; [EepeYHeM 3HaHWM M YMEHHMH, KOTOPBIMH CTYJEGHT JIOJDKEH BIAJEeTh;
TEeMaTHYECKUMH TJIAHAMH [PAKTHYECKUX 3aHATUH; KOHTPOJIbHBIMH MEPONPUATHSIMHU; YUEOHUKOM,
y4eOHBIMH ITOCOOHMSIMH IO AUCIUILIAHE, & TAKKE JIEKTPOHHBIMH PECYPCaMH.

ITocme sToro y Bac HOMKHO c(OPMHPOBATHCS UETKOE IpEICTaBIeHHEe 00 o0veMe H
XapakTepe 3HaHMH W YMEHMH, KOTOPHIMH Hajao OyIeT OBIajeTh MO JAUCLUILUIMHE.
CucremMaTu4eckoe BBHIIONHEHHE yIeOHOH paboThl Ha MPAKTHUECKHUX 3aHATHAX MO3BOJIUT YCIICIIHO
OCBOWTH JUCIUIUIMHY M CO3JaTh XOPOIIYI0 0a3y Ui craun augepeHIIpOBaHHOTO 3a9eTa.

OO6s13aTeIbHBIM YCIOBHEM JOIyCKa K MPOMEXYTOYHOH aTTeCTalMy SIBIISETCS CAada BCEX
MIPOBEPOYHBIX 3aJaHUM.

6. YYEBHAS IUTEPATYPA N PECYPCBI HHOOPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETU «<AHTEPHET», YYEBHO-
METOJIUYECKOI'O OBECIIEYEHUSA CAMOCTOSITEJIbHOM PABOTHI



OBYYAIOIIUXCHA ITO JUCHUIIVIMHE «®OPMUPOBAHUE COLIUAJIBHO-
KOMMYHUKATHUBHBIX HABBIKOB»

6.1.0cHoBHas JUTEpaTypa
2. Aungpeesa I'M. CouuanbHasi ICUXOJIOTHsS. YUEOHUK JUTS BBICHINX yIeOHBIX 3aBEICHHUM. -
M.: Hayka, 2004. - 324 c.
3. bomanes A.A. Ilcuxonorus odmenus. - M., 2006
4. Bopozauna I'.B. Ilcuxonorus nenoBoro odmeHus: YueOHuk. — 2-¢ n3a. — M.: UHOPA-M,
2004. —2004. - 295 c.
5. BarpraBuk I1., busun JIx., Jlxkorcon 1. [Iparmatrka 4enoBe4ecKMX KOMMYHHKAIANA. — M.:
u3n-Bo "Anpens-nipecc”, "Ikemo - mpece”, 2000.
6. Kynunwmna B.H., Kazapurosa H.B. Iloronpuia B.M. MexnuanoctrHoe obuienue. — CII6.:
[utep, 2010.
7. Jlabynckas B.A., Menmxepuukas 10.A., Bbpeyc E.Jl. Ilcuxomorust 3aTpyqHEHHOTO
obmenus. — M.: uza-so "Axagemus", 2011,
8. Jhviixudd Ix.M., Ilenpoys x. M. busnecc-kommynukanuu. — CI16:ITurep, 2010.
9. Mapeirun B.JI. Anatomus obuenus. - C.-IlerepOypr, 2009.
6.2. lomotHUTEIbHAS IUTEPATypa
1. Bepn 3. Urpsl, B KoTOpBIe UTrparoT Jtoau. [ICHX0MOrus 4eI0BEeUeCKIX B3aMMOOTHOICHHI;
Jlromu, KoTOpbIe MrpaloT B urpbl. [lcuxomorust denoBedeckoir cyapOsl / Ilep. ¢ aHri..-
CII6.: ITutep, 2006. - 400 c.
Houenko E.JI. Tlcuxonorus Mmanumymsiuii. — M.: MY, 2007.
Ksunn B. IIpuknannas ncuxonorus. - CII6.: TTutep, 2009.
Cxpunkuna T.I1. [Icuxonorust nosepusi. — M.: u3a-Bo "Axagemus", 2000.
CounainpHas ncuxosnorus. Xpecromartus. — M.: m3n-Bo «Acnekt-IIpeccy», 2009.
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7. MATEPUAJIBHO-TEXHUYECKAS BA3A, TH®OPMALIMOHHBIE
TEXHOJOI'nU, MIPOTPAMMHOE OBECIIEYEHUE U THOPOPMALMOHHBIE
CIIPABOYHBIE CUCTEMBI.

Tpebosanus k ayoumopusim (nomewenusm, Kaburnemam) O/t NPOGeOeHUs: 3aHAMULL ¢ YKA3AHUEM
coomeemcmeyioujeco OCHAWEeHUS:
Jli1st mpoBeeH s 3aHsATHI MO JUCHUIUTHHE «DOPMHUPOBAHUE COLMATBHO-KOMMYHHUKATHBHBIX

HaBBIKOBY» TpeOyeTcst:

- ayauTopHas 0a3a, OCHAILEHHAs KOMIIbIOTEPHBIM M MYJIbTHMEIUHHBIM 000pYL0BaHHUEM;

- 3JICKTPOHHAs OUOJIMOTEKA Kypca;

- METOANYECKOE 00ECTIeYeHNE AUCIUIIINHBIL.
Tpebosanuss « npocpammHomy obecnedeHulo HpU NPOXOJCOeHUU YUeOHOU OUCYUNTUHBL:
nepcoHanbHbIH komnbeioTep, LCD npoekTop.

I[lpn  peamm3amum  mporpaMMbl  OUCHUIUIMHEL  «DopMHpoOBaHWE  CONMAIBHO-
KOMMYHUKATUBHBIX HAaBBIKOB)» MCIIONB3YIOTCS pa3MuHble 00pa3oBaTeNIbHbIE TEXHOJOTHH, B
YaCTHOCTU AKTUBHBIC (MHTEPAKTUBHBIE) METOABI. Bo BpeMs ayaUTOpHBIX 3aHATHH, JEKIUH
MIPOBOMATCS C HCIOJIB30BAHUEM IIPE3EHTAI[IOHHOI0 MaTephaia, Ha NMPAaKTHYECKUX 3aHATHIX U
MPAaKTHKYMax CTYICHTHI, ITOJIYYMB 33aJaHNE IPOEKTOB, IPE3EHTYIOT IPOMEKYTOUHBIE U UTOTOBEIE
pe3yJbTaThl BBIIOJIHEHHBIX IIPOEKTOB. B 00CYXKICHUM ITPOEKTHBIX 331aHUI Y4aCTBYIOT CTYAEHTBI
TPyNIBl ¥ NPEnojaBaTesb. B Xoxe BBIMONHEHHS MPOEKTOB HCIOIB3YIOTCS IEKTPOHHBIC BHJIBI
CBSI3U: TIPOEKTHI Ha BCEX CTaIUsIX HMX Pa3pabOTKM BBICHUIAIOTCS II0 DJIEKTPOHHOH MOYTE JUIS
MIPOMEXXYTOYHOTO KOHTPOJISI IPETofaBaTeieM U MOCIenyiomed nx KoppekTupoBku. IIporenypa



BBIITOJTHEHUSI IPOEKTA 3aHUMAET, KaK MPABUIIO TPH-UEThIpE UTepanuu. MTorosas 3ammra mpoekTa
OCYILECTBJIACTCS HA MPAKTUYECKUX 3aHATUAX IPU Yy4YaCTUU BCEX CTYIACHTOB TIPYIIIBL
WnnuBuyanpHble IMPOEKTHBIE 3aJaHUS BBIOMHSIOTCSA IOJ KOHTPOJIEM IIpenojaBaTels H
3aMUIIAIOTCS Ha MPAKTHYECKUX 3aHATHAX.



