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1. Ilepevyenb miIaHUPyeMBbIX pe3yJIbTATOB 00y4eHHs 110 JUCHUIIIHHE, COOTHECEHHBIX €
IVIAHMPYEMBIMH Pe3yJIbTaTAMHU OCBOEHHS NIPOTrPaMMbI

1.1. I[I/ICI_II/IHJ'II/IHa «IIcuxomorus KOMMCPLHUN» .o0ecreunBacT OBJIAACHUC CJIICAYIOIINMU

KOMIICTCHITUSIMU .

Kon HanmeHnoBanme Kon HanmeHoBanme 3Tarna

KOMIICTCHIIMK |KOMIICTCHIIMHU oTaria OCBOCHUA|0OCBOCHHUA KOMIICTCHIITNHN

KOMITETCHITNH

IIK -6 CriocoOHOCTB BeIOMpats[[K — 6.3 CIIOCOOHOCTH  NPOBOJUTH  JIEJIOBBIE
TIEJIOBBIX HNapTHEPOB, [IEPErOBOPBI, 3aKI0YaTh JOTOBOpa U
[IPOBOJUTH C HHMH JEJIOBBIE KOHTPOJIUPOBATh HX BBIOJIHEHUE B
[IEPErOBOPBI, 3aKJII0YaTh podeccHoHaIbHON AEATETHHOCTH
JIOTOBOPBI M KOHTPOJIUPOBATH
X BBINIOJIHEHHE

I1.1. B pe3ynbraTe ocBOCHUS AUCIUIUIMHBI Y CTYICHTOB JODKHBI OBITh CPOPMUPOBAHBI:
OTD/TP Kon srana Pe3yabTaThl 00y4yeHus
(npu Hanuyuu npodceranaapra) OCBOEHUS
KOMIIEeTeHIINH
[Mpodeccuonanbubiii  crangapt «Crenuanuct Bl [IK — 6.3 HA YpOBHE 3HAHMIA:
cdepe 3aKymoK» yTB. - 3HATh IICHUXOJOTHYCCKUE OCOOCHHOCTH
TEITOBBIX MMAPTHEPOB MPU OCYIICCTBICHUM]
porre 3aKyITOK
08.09.2015 Ne606m POTICAYp saiymt
Ha YPOBHE YMEHUIA:
OT® B YPOBHE ¥
- YMETh BBIOMpATh IENOBHIX MApTHEPOB C
0 yaeToM ux TICUXOJIOTUIECKHUX|
- UCYIICCTBIICHNC 3aKyIOK UL 0COOEHHOCTEH ¥ 3aKio4aTh C HUMH|
ITOTOBOPHI TIPU OCYIIECTBICHUH TPOIIETY,
FOCYIapCTBEHHBIX, MYHUIUITAIBHBIX H 3aKyIIOK
KOPITOPATUBHBIX HYXKIT (B TIOTHOM 00
HAa YpOBHE HABBIKOB:
‘beMe)
- BJAJICTh HABBIKAMH OCYIICCTBIICHHS
prIIOBBIe (byHKHHHI [Ipoucayp 3aKYIIOK u 3aKJIFOYCHHUA
3aKYIIOYHBIX JIOTOBOPOB U
B/02.6 OcyiecTBieHne IpoLeLyp 3aKyInoK KOHTPOJIMpPOBATL ~ HX  BHIIOIHCHHC B
MpO(eCCHOHANFHOW ~ AEATENBHOCTH (|
[yIeTOM TICHUXOIOTHYECKIX OCOOEHHOCTEH
TeTOBBIX TTAPTHEPOB
[TpodeccroHanbHBIN cTaHAAPT «IKCIEPT B chepe IIK - 6.3 Ha YPOBHE 3HAHMIA:
Bakyrnok» yTB. 10.09.2015 Ne625u - 3HATh TICHUXOJIOTMYECKHE OCOOEHHOCTH|
IeIOBBIX ~ MApTHEPOB TP BEICHUY]
OT®D A (B momHOM 00BEME) IeperoBOpoB M 3aKJIIOYEHUH JI0TOBOPOB B
MpO()eCCHOHANEHOW ~ ACATENBHOCTH (|
KowcyisTipoBaHue B cdhepe [[eJTbF0 KOHCYIIBTUPOBAHHS TI0 3aKyITOYHBIM|
Iporerypam
BaKyIoK JJis1 TOCYAapCTBEHHBIX,
MYHULUITAIBHBIX U Ha YpOBHE yMeHHﬁ!
- YMETh KOHCYJABTHPOBATH IO BOIPOCAM
[KOPITOPATUBHBIX HYX] BBI60pa ACJIOBBIX IMAPTHEPOB C YUECTOM HX
MICHXONOTHYECKUX  OCOOEHHOCTEH  mpH|
MPOBEJICHUH TIEPETOBOPOB W 3aKIIOUYEHUH|




TpynoBble GpyHKIUH:

A/01.6 MOHHATOPHHT pBIHKA IIPEAMETa 3aKYIIOK IS
rOCYIapCTBEHHBIX, MYHHUIIUIAIBGHBIX U KOPIIOPATUBHBIX

HYX]

A/02.6 KoHCYIBTHPOBAHHUE MO 3aKyITOYHBIM
poleaypam

JIOTOBOPOB U KOHTPOJIC HX BLIITOJTHCHUA

HA YPOBHE HABHIKOB:

- BIAICTh HABBIKAMH KOHCYJIBTHPOBAHHS]
[0 BOmpocaM OCYIIECTBICHUSI JETOBBIX
[ICPErOBOPOB [0 MPOLEIypaM 3aKyHOK H
3aKIIFOYCHHUST 3aKYIIOYHBIX JOTOBOPOB M
KOHTPOJIA nux BBIITIOJIHCHUEC B|
npodeccHoHaNbHOW  NIESITENILHOCTH — C
[y4eTOM IICHXOJIOTHYECKHX OCOOCHHOCTEH
IeT0BBIX MAPTHEPOB

Menemkep BDJ/l/mMeHemkep 1o dKCHOpPTY ¥
MMIIOPTY

(B COOTBETCTBMM C pe3ylpTaTaMu (OpcanT-

ceccun.  DopcaiiT-aHaNNu3 TpeOOBaHMH K

KOMITCTCHIIHSIM )

TpynoBblie GYHKIHH:

- BCIACHUC IMICPCTOBOPOB U ,Z[eJ'IOBOfI TMEPEIIUCKU C
JIOTUCTUYCCKUMH KOMIIAaHUAMU H 6p0KepaMI/1 10|
YCJIIOBUSIM pa6OTLI " OIITUMMH3AIINH ITOCTABOK.

K — 6.3

HA YPOBHE 3HAHMIA:

- 3HaTh TCHUXOJIOTHYECKHE OCOOCHHOCTEH
IeIOBBIX ~ MApTHEPOB  MPU  BEJCHHH
[IeperoBOPOB ¥ JCJIOBON TEPEHHCKU |
3aKITIOUCHUH JIOTOBOPOB C
IIOruCTUYeCKUMH KOMITaHHUSIMH u
OpokepaMu 10 YCIOBHSM DPAa0OOTHIl M|
OIITUMH3ALUU ITOCTABOK.

HA YPOBHE YMEHHMIi:

- YMETh YUUTHIBATh IICUXOJIOTHUECKUE
0COOCHHOCTH JICTIOBBIX TAPTHEPOB TIPH
BEJCHUH N1EPETOBOPOB U JIENOBOMH
Mepenycky 1 3aKII0YEHNH I0TOBOPOB C
TOrMCTHYECKUMHU KOMITAaHUSIMU U
OpoKepamMH TI0 YCIOBUSIM PaOOTHI 1
ONTUMU3ALHUU TTOCTaBOK.

HA YPOBHE HABBIKOB:

- BIIaJIeTh HABBIKAMH HA MPAKTHKE
YIUTHIBATH [ICHXOIOTMYECKUE
0COOCHHOCTH JICTIOBBIX APTHEPOB TPH
BeleHHM TIEPETrOBOPOB U JICIIOBOMA
[IepENMCKH U 3aKIIFOUYSHUH JI0TOBOPOB C
IIOrHCTUYECKUME KOMITAHHSMU U
OpoKepaMu TI0 YCITOBUSAM paboThHI 1
OIITHMHU3AIINH TOCTABOK.

2. O0beM U MecTO IUCHUILTHHBI (Moay.as) B cTpykTrype OIl BO

Huctunuaa b1.B.JIB.06.02 «Ilcuxonorus KOMMEpIM» BXOAWUT YYeOHBIH IUIaH IO

HanpasneHuto 38.03.06

«ToproBoe nenmo», mpoduns «MeXayHapoaHAs KOMMEPLMS» U

u3ydaercs B 8 cemecTpe 4-ro Kypca Kak AUCLUUIUIMHA 110 BBIOOpY.

OcBoenne aucuuiinael b1.B.J1B.06.02

cienyromue aucuumianHel: «Kommepueckas AesTenbHOCThY (2 Kypce, 3 cemecTp),

«IIcuxonorus KOMMCPIUN» OIMUPACTCA Ha

«Muposas

AKOHOMMKA U MeXayHaponaHas noiautuka» (1 xypc 2 cemectp), ), «CtpanoBeaenue» (1 kypc 2

cemectp «JlenoBble meperoBopbl C 3apyOECKHBIMH MapTHEPaAMU»

«MexayHapoaHbIi MapkeTHHD» (4 Kypc 7 ceMecTp).

(3 xypc 5 cemectp),
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Hucuunnmba «llcuxomoruss KoMMepUMW» SBISETCS ONOpor npu BeinosHeHuu HUP,

IIPOXOXKICHUH IPOU3BOACTBEHHON H NPEAJUINIOMHON NPAKTUK U BblnoiaHeHuu HUP.

OO0mas Tpy10€MKOCTh AUCIUIUIMHBI — 2 3a4. eAuHUIIbI (72 Jac)

ITo qucuuruinne «lIcuxonorust KOMMEpLUN» BbIEJsIeTCS:
Ha KOHTaKTHYIO paboTy ¢ mpernogaBatenaeM 36 4ac, B TOM YHCIIE:
-JieKuu — 18 yac.

- IpaKTU4ecKue 3aHsaTus — 18 yac.

Ha CaMOCTOSATENIbHYIO paboTy oOyuaroniuxcs — 36 gac

3. Conep:kaHue M CTPYKTYpPa AUCHUTIHHBI

Tabmuna 1.
Ne n/m HanmenoBanune Tem O0beM TMCHUILIMHBI (MOYJIA), Yac. ®opma
(pa3neJioB), TEKYIEro
KOHTPOJIsI
ycneBaeMocCT
“**’
TMPOMEKYTOY
HOM
aTTecTanuu®
£33
Bcero KonrakTHas padora Cp
o0yyarommxcsl ¢ npenogaBarejiemM
M0 BUJaM Y4eOHBIX 3aHATHIA
Ja ‘ Jap ‘ 3 | KCP
Ounasn ¢hopma odyuenusn
Tema 1 | [Ipumenenue
TICXOTECPAIIEBTHYCCKOTO
[OIX0/Ia B IICUXOJIOTHH
KOMMEPIIHH.
pI 7 2 2 3 0
IIcuxorepaneBTHUECKOE
BO3ICHCTBHE
KOMMEpPCaHTa.
Tema 2. |Cdepsr TIPUMEHEHHS
IICUXOTCPAIIEBTUYCCKOI'O
P 5 1 1 3 0.]13, KP
MOJX0Ma B IICHUXOJOTUU
KOMMEPLIHUH. .
Tema 3 | KommyHukatuBHas
CTOpOHA OOIICHUS B 7 2 2 3 O, I3, T
KOMMEPITUH
Tema 4. [[IcuxorepaneBTuueckas
OpraHu3aIys Tuanora 6 1 2 3 0,13
Tema 5. CyrrecTuBHBIE
TEXHOJIOTHH B IICHXOJIOTHU 7 2 2 3 O.T
KOMMEPIIUH
Tema 6  |Tumonorus moTpeduTeneit
P 6 1 2 3 0
W MOKYyTIaTeseu.
Tema 7. [Icuxomorus m 5K
ema 7 CHXOJIO poaa: 7 P 5 3 o)
Tema 8. COBIT W €ero OTarbl:
[ICUXOJIOTHYECKast
N 7 2 2 3 0]
HaCTpOMKa.




Tema 9. [Icuxomorudyeckue
O0COOCHHOCTH TIPOJAXK TIO0 5 1 | 3 0.1
tenedony.

Tema 10. |Bo3paxeHuss mOKymaTens
1 X 00paboTka. 6 2 1 3 o

Tema 11 |[Ilcuxonoruueckue
MCXaHU3MBbI BOBHeﬁCTBHH
pEKIaMBbI 51 6 2 1 3 0
TIICUXOTCXHOJIOTUHN
TOPTOBOM MPE3CHTAIINH.

Tema 12. 0Tpeccsl B AESITENBLHOCTH

KOMMCpCaHTa.
Camoperymsuus 6 ) 1 3 0
ICUXO3MOIIMOHAJIBHOT'O
COCTOSAAHHSI KOMMCEPCAHTA.
[IpomexxyTouHas arrecTanus . 3aveT
Bcero: 72 | 18 | 18 | 36

**  Heobxooumvle gopmul mexywezo koumpons ycnesaemocmu: onpoc (0O), mecmuposanue (1), oucnym
(A), oomawmnee 3aoanue (/[3), konmponvuasn paboma (KP)

Coaep:xanue TUCHUNIMHBI (MOXYJIs1)

Tema 1. IlpuMmeHeHue NCHXOTEPaNeBTUUECKOr0 TMOAXOJa B ICHUXOJOTMH KOMMEPIIHU.
[IcuxorepaneBTHUYECKOE BO3IEHCTBE KOMMEPCAHTA.
Hcropudeckue MPenrnoChIKA —Pa3BUTH —ICUXOMOTUH KomMmepiud. OOmMe NPHUHIIUIIGI
MICUXOTEPANEBTHYECKOTO  BO3JIEUCTBHS  KOMMepcaHTa. HeoO0XomuMoCTh  MCIIOJIb30BaHUS
MICUXOJIOTUM B OTHOILIEHUSX C IMOKYNaTeJsIMH, MOCTAaBIIMKaMM, HapTHEpaMH IO OU3HECY,
YIPABIEHUH [IEPCOHATIOM.
Tema 2. Ceprl IprMEHEHHS ICUXOTEPATICBTHUECKOTO MOIX0/1a B TICKXOJIOTHH KOMMEPIIUH. .
[Tonsatne o mnosemenun. Crenuduka KOMMEpPUECKOro moBeneHus. llcuxonormdeckue
OCHOBBI HCCJIEIOBaHMsI KOMMEPUYECKOro IMoBeleHUsl. BHellHue W BHYTPEHHHUE PEryISTOPHI
noBeaeHus. Tumnbl noBeaeHus. MccnenoBanus 1e10BOrO MOBEACHUS.
WNuTepakTuBHas cocTaBisomas oomenus. [lo3unus ydyacTHHKOB oOmieHus: Moaens . bépHa.
[TepuentuBHast cropona oOmenus. Peduexcus, wnentudukanus, smmnatus. HesepOaibHbIC
ctparerud. [lonartue o xoMMyHuKanuu. TuIbl KOMMYyHUKalnuu. BepOanabHble 1 HeBepOalbHbIC
cpenctBa obOmeHus. Crpykrypa peueBoro ooOmieHusi. CrnocoObl TOBBIINICHHS — JOBEpUS K
BocnipuHUMaeMor nHpopmarmu. MHTepakTuBHas cTtopoHa oOmenus. Ctunu noeneHus no K.
Tomacy. Bzaumononumanue. [leprientuBHas cocrapisitomias oomenus. CorpanbHas MepIEHIus.
WUnentuduxanus, pediaexcus, smnatus. DPQPEKTsl, MENIaolUe MPaBUIBHOMY BOCIPHUITHIO
apyroro uyenoBeka. Kay3anbHas atpuOyiusi. YCTaHOBKH U cTepeoTUNbl. CrocoObl MOBBIIICHHS

3¢ dekTuBHOCTH 0O0ImeHus. [ICHXOTUIIBI W COIMOTHUIIBI. 3aluTa OT arpecCHd B JIEJIOBOM
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obmenun. PpycTpallMOHHbIE peakiuHu. TeXHUKH padoThl € OTPULATEIBHBIMH SMOLUSAMHU.
Manunynsuuu B oomennd. [Ipu3naky, BBAAIONIME MAaHUITYISITOPOB. 3aluTa OT MaHUITYJISIINM.
[Tosunmonnoe nanenue. TexHUKW ciymaHus. AKTUBHOE ciylianue. PeduiekcuBHoe cirylranue
U €ro Bujbl. ApryMEHTallluu B JI€JI0BOM OOLIEHHHU. MeTo/bl apryMeHTupoBaHus. Pekomennanuu
10 TEXHUKE YOeKICHHsI TapTHepa.

Juanor: TuUnojorusi BONpocOoB. Peub Kak MHCTPYMEHT YIIpaBJIEHUs IOBEAECHUEM. TeXHUKH
aHanu3a pedd: Meramonenb. llcmxorepaneBTHMUECKHME TEXHUKH pE4eBOro BO3ACUCTBUSA B
KOMMepUuM. [WMIHOTHYECKOE HAnpaBJICHUE M3Y4YCHMsS IICHUXOIOTMHM IPOJAX. [eXHMKH
MOBBILICHUSI BHYIIAEMOCTH, HCIIOJIB3YEMBIE B IICUXOJIOIMM KOMMEpLMH. MWITOH-MOZENb:
IIPUEMBI CYITECTUBHOM OpraHu3aliu peyH.

[Icuxonorus kommepueckoit cuenku. [lonaTne o cnenkax. Bunpl cnenok. YcmoBus caemnokK.

Tema 3. KoMMyHUKaTHBHAs CTOpPOHA OOIIEHUS B KOMMEPLIUU

KommyHukatuBHass ctopoHa oOmeHus. CroBecHas MOJCTpOWKa K cobeceqHUKy. [nasHoi
KOHTaKT. CriennanbHasi TEXHUKA OOIICHUS

Tema 4. IlcuxorepaneBTuyeckas OpraHu3alus Juanora

Jluasor: TUIOJIOTUSI BOIIPOCOB (OTKPBITHIE, 3aKpbIThIE U Jp.). BepOanbHble cTpaTterun oOLIeHuUs.
Peub kak MHCTPYMEHT yIpaBiIeHUs NOBeIeHUEM. TEeXHUKM aHanM3a pedyd: MeTaMoJenb. Teopus
BO3EMCTBUSI HA MOKyIaTeas. MaHUNy iUy B OOILEHUHU U IICHXOJIOTUYECKas 3aluTa. TexHuka
aKTUBHOTO ClIylIaHus. TeXHUKH BOMPOCOB. ApryMeHTalusi B JE€JIOBOM OOIIEHUU. TeXHUKH
paboThl C OTPULATENBHBIMU SMOLUAMH. Arpeccus M €€ IICHUXOJIOTMYeCKas CYIIHOCTb.
[TapTHEepcTBO — HauboIee KaYeCTBEHHOE B3aMMOOTHOIIEHUE MIPU Mpojaxkax. UeTblpe KIHOUeBbIX
rpynmnsl  B3auMooTHomeHud. OOmeHue, Bedyliee K yinydmieHuto juanora. Crpareruu
CaMOYCOBEPILICHCTBOBAHMS.

Tema 5. CyrrecTuBHBIE TEXHOJIOTMH B IICUXOJIOIMH KOMMEPLIUU

IlcuxorepaneBTHUECKHE TEXHUKM PEUEBOrO BO3ACHUCTBHS B KOMMEpLHMM. [MIHOTHYECKOE
HalpaBJI€HUE M3Y4YEHMs IICUXOJIOTMM Tpojax. TEeXHUKH NOBBILIEHMS BHYIIAEMOCTH,
UCIIOJIb3YEMbIE B ICUXOJIOIMH KoMMepuH. [lcuxoaHaluTHYeCKH OPUEHTHPOBAHHbBIE MOAXOIbI.
TexHUKH SPUKCOHMAHCKOro rumnHo3za. Iloxxon HEMpPOIMHTBHUCTUYECKOIO NPOTrpaMMHUPOBAHUS.
Meton JMHIBUCTUYECKOTO MaHUIYJIMpPOBaHMs. MWITOH-MOZENb: IPUEMBI CYITECTUBHOU
OpraHu3aIy peyr. YOexIeHUE KaK MCUXOIOTHYECKUN METO/] B IICUXOJIOTMHA KOMMEPITUH

Tema 6. Tunonorus norpeduTesneil U MOKynareyieu.

[Icuxonornyeckuii MOAXON K HCCIENOBAaHMIO IoBeAeHus norpebureneil. [lcuxorpaguka.
['ennepHbIe CTEPEOTUIIBI TOTPEOUTENBCKOTO MoBeAeHHs. Tumonorus norpedureneit. Tumnonorus
MIOBEJCHUA IIOKyNarejaed. YCTOMYMBBIE IICUXOJOTMYECKUE TUIBL. THUIBI TEMIIEpaMEHTa 10

l'unnokpary-IlaBioBy. Tunel koHcTuTynuu no 3. Kpeumepy. [lcuxonornueckue tunsl no K.I.
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Onry. [lcuxonornyeckue tunel no Maiiepc-bpurrc. Ilcuxonorus pacno3HaHusi JIUYHOCTEH IO
b.boucrerepy.

Tema 7. Ilcuxonorust mpogax

CocraBmsromue 3ddextuBHON npojaxku. Opranuzanus npoiecca npojax. Ilcuxonoruueckas
sKkoHOMHKa. OOImas cxema CKphITOro ympapieHus. BosaeiicTBue Ha mokymatens. ATTpakius:
co3maHue arMocdepsl, crocoOcTByromeld nponaxe. DakTopbl, BIUAIOMIKME HA MPUHATHE
MOKYTIaTeNIbcKOro  pemieHus. MHauBuyanbHble NOTPEOHOCTH, BIMAIOIIME HA TPUHATHE
MOKYTIaTeNIbCKUX peleHuil. Bocnpusitie: kak ¢popmupyercst moTpeOHOCTh MOKYIaTesis. AHaINU3
MOTHBOB U €0 HCIOJb30BAHME B IPOBEAECHUU NPOAAXK. OMOLMOHAIBHBIE U PALMOHAJIBHBIC
MOTHMBBI IIOKYIKM. Teopuss IOKyNaTreabCKOro BO3AEWUCTBUA. Teopus  yIOBIETBOPEHUS
norpedbHocted. MotuBbl norpedurens. Pucku npu nokynkax. ConuanbHO-IICHUXOJIOTHYECKHE
YCTaHOBKM M cTepeoTunibl. CTpykTypa MOTpeOHOCTEH B  ICHXOJIOTHMH  KOMMEPLHUHU.
Ilcuxomornyeckoe MaHUIYJIMPOBAHME B YCIOBHUAX JIMYHBIX NPOJAX IICHUXOJIOTMYECKHE
0COOEHHOCTH OTEYECTBEHHOTO OTPEOUTES

Tema 8. Ilcuxonorus mpogax

[TonroroBka Kk JenoBoil Oecene, MPOBENEHUE IMEPErOBOPOB. Tambl CAETKU: BCTYILUICHUE,
IIpE3EHTAalMsl TOBapa, MOTHBALVsl, 3aBEPLUEHUE, MOCIENPOAAXHBIA 3Tan. MeToasl BeISHUS
NIEPEroBOPOB M 3aKIIOUeHUs caenaku. OO0mue nmpaBuia U CTpaTeruu OpraHn3auui 3pQGEeKTHBHON
npezeHtanuu ToBapsl. dopmupoBanue pewmeHus. Ilpoumecc npunsatha pemeHus. Ero Buasl
Craguu mnotpeburensckoro pemeHus. Ocoznanue mnorpeOHocTH. [lomck wuHbOpMaImy.
OneHouHble KpuTepuu noTpeduTensckux penieHunil. Ilokynka. Ilpomecchl mociie HOKYNKH.
ITocnenokynouHass oneHka anbTepHaTHB. OlleHKa clenaHHOM NOKynkd. IlocienokynouHslit
JMICCOHAHC. YIOBIETBOPEHHOCTh MOTPEOUTENS.

Tema 9. Ilcuxomorunueckue 0COOEHHOCTH MPOJAXK MO TeIeHOHY.

[Icuxonoruyeckue TOHKOCTH oOmeHuss mo Ttenedony. IlpaBuna obwmeHus mno Ttenedony.
PexomeHnpganmy, MO3BOJSIOIIME HAYYUThCS BHHMMATEIBHO CIIyIIaTh COOECETHHKA TpPH
tenegoHHoM paszroBope. OcobenHoctu oOmeHuss no tenedony. [Iposenenue TenedoHHBIX
NeperoBopoB. TUMHUYHBIE CTpaTernyeckue OMMOKU TeaehOHHBIX MPOJAaK. ITUKA TeIePOHHOTO
pasroBopa. CTpykTypa HOATOTOBKM K TesIe()OHHBIM IE€PEroBopaM (IICUXOJIOIMUYECKUIl aCIEKT).
Xapakrepuctuka co0eceJHIKa 110 €r0 MaHepe roBOpUTh. CXeMbl YCIIEIIHOTO TeJIeMapKeTHHIa
Tema 10. Bo3pakenust mokymnarens ¥ uX 00padoTKa.

Tumonorus BOMPOCOB M JIOTMYECKHE YPOBHU. OTambl 00pabOTKHM BO3paxeHus. l[Ipuemsl
00paboTku Bo3pakeHuil. TumoBble Bo3paxkeHus. Bospaxenus no unene. Ilpeogonenue
Bo3pakeHui. OOcyxkaeHue npoOJieM U COMHEHUH KiIuMeHTOB. CHenuanbHbIE METOJIBI

MMPEOaO0JICHUA COIIPOTUBIICHUS ITOKYIIATCIIA. Crunu IIOBCACHUSA B KOH(bJ'[I/IKTHOI\/’I CUTyal1u.
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Tema 11. [Icuxonornyeckue MeXaHu3Mbl BO3JACHCTBUSA PEKIAMbl U IICUXOTEXHOJIOTUH TOPTOBOM
MIPE3CHTALINHI

Hampanenusi, onpegensronme 3(PQPEKTUBHOCTh IMCHUXOJOTUYECKOTO  BO3ACHCTBUS
peknambl.  CTpyKTypa TIICHXOJOTHYECKOTO  BO3JCHCTBHS  pEKJIaMbl Ha  IMOTPEOUTEIIS.
KorHuTHBHBINM, SMOIMOHANBHBIA U TMOBEACHUECKH ¢akTopel Bo3aelcTBUA. [lcuxomorus
BOCIIPHUSTHS CBeTa, 1BeTa, (popmbl, 3ByKa. [lcuxomorndeckne OCOOCHHOCTH YIAKOBKH TOBapa.
XapakTepucTUKa IICUXOIOIMYecKOM (YHKIMM TOBapHOM MapKd M TOBApHOIO 3HAKa.
Hcnonb3oBaHue B pekjaMe MO3UTUBHBIX U HETATUBHBIX MOILIMIA.
[ToaroroBka mnpesentaunu. ConepkaHue >TanoB Mpe3eHTaluu. l[lcuxonormyeckue acneKThbl
ToproBoil mpe3eHTauuu. Llenb, 3agaum W cTpaTerud TOPTOBOM MpPE3EHTAlMH. YCTaHOBJICHUE
3¢ ()EKTUBHOTO KOHTAKTA W JIOBEPUTEIHHBIX OTHOIIEHWU IMPOJAaBIa W IMOKyMHaTeNs KaKk OCHOBA
ycnenmHon mnpe3eHTanuu. OCHOBHBIE TNMPUHIHUIBI YOSXKIAOIICH KOMMYHHUKAIIMM B TPOIECCE
TOPTrOBOM Mpe3eHTalMU. XapaKTePUCTHKA OCHOBHBIX IPUEMOB YOEXKICHHUS B MPOIIECCEe TOPTOBOi
npe3eHTanuu. CekpeTsl yoeaurenbHo npe3eHranuu. Cxema nposeneHus mpe3eHTtanui. GopMel
MIPE3CHTAIINH.
Tema 12. Ctpecchl B JeATE€IbHOCTH KomMMepcaHTa. CaMoperyssinus MCUXO03MOIMOHATBLHOTO
COCTOSIHUSI KOMMEpCaHTa

JlnynocTh kOMMepcaHTa. TuIbl JTUYHOCTH KOMMEPCAHTOB M HMX  IICHUXOJIOTHMUYECKas
moaroroBka.  O60mue  daktopsl  ctpecca.  DakTopel  MPO(PECCHOHAIBHOTO  CTpecca.
Crneumnduyeckne ¢dakTopsl crpecca. Irtambl crpecca. llocimencTBus crpecca. 3ammTa OT
npodeccuoHaNbHOTO  cTpecca. AHTUCTpeccoBas  camoperymsinus.  Camoperymsinuss U

KpCaTUBHOCTL. CaMopermeuHsl U JUCHUIIIMHA MBIIIIJICHUA.

4. MartepuaJjbl TeKylero KOHTPOJIs yCIeBaAeMOCTH 00y4YalOmuXcsl ¥
(poH1 OLIEHOYHBIX CPEICTB MPOMEKYTOUHOM aTTeCTAIMY MO JUCHUNINHE (MOTYJIIO)

4.1. ®opmMbl U METOBI TEKYILLETO KOHTPOJIS YCIIEBAEMOCTH Y MIPOMEKYTOUHOM aTTeCTAaIUH.

4.1.1. B xone peanu3zanuu AUCUUIUIMHEBL «lICMXOI0THsS KOMMEPLUMI» UCIIONIB3YIOTCS CIEAYIOLIUE
METO/Ibl TEKYIEr0 KOHTPOJISI yCIIEBAEMOCTH O0yYarOIIUXCS:

Tema (paznen) MeTtoap! TEKYIIEro KOHTPOJIS
yCIIeBaeMOCTH
HpI/IMeHeHI/Ie TICUXOTECPANIEBTUYICCKOI'O IMOJAX0/1a B IICUXOJIOTUN
xommMmepuuu. IlcuxorepaneBTHUecKOe BO3IEHCTBUE KOMMEPCAHTA. Omnpoc
Coepbl TpUMEHEHUS ICHXOTEPANIeBTHYECKOro IOAX0Ia B IICHXOJIOTHH Omnpoc, nomalrHee 3ajaHue,
KOMMEpIIUH.. KOHTpOJIbHAs paboTa
KommyHMKaTnBHasE CTOpOHA OOIIEHHST B KOMMEPIIUT Omnpoc, nomalHee 3ajaHue,
TCCTUPOBAHUEC

HCI/IXOTepaHeBTI/I'-IeCKaH opraHusanus guajiora
OHpOC, JOMaIlIHEC 3aJaHuC

CyFFeCTI/IBHLIC TEXHOJIOTMH B IICUXOJOI'MYM KOMMCpLINHN OHpOC, TSCTUPOBAHUC
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Turmonmorus moTpeOUTENEeH W MOKYIIaTeIIeH. Omnpoc
[Icuxonorus mpogax
pox Ompoc
COBIT H €ro 3Tarbl: MCUXOJIOrHYECKasi HACTPOUKA.
Omnpoc

INcuxomnoruyeckre 0COOCHHOCTH MPOJIAXK 1O TenehoHy. Onpoc, eIyt
b

Bospaxenns moxynaresns 1 ux o0paboTKa.

Omnpoc
[Ncuxonornvyeckne MexaHu3Mbl BO3ICHCTBUS PEKJIaMBbl U IICHXOTEXHOJIOTUH
TOPrOBOM IPE3CHTALINH. Ormpoc
ICtpeccor B JIeSITETBHOCTH KOMMEpCaHTa. Camoperymsmus
[CHXO3MOLOHAIIBHOTO COCTOSIHIS KOMMEPCAHTa. Ompoc

4.1.2. IIpomexyTouHast aTTecTalys MpoBOIUTCS B (hopMme: 3adeTa B TECTOBOM (hopme
4.2. Matepunaibl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH.

. ConepixkaHue 3a1aHNH KOHTPOJIbHBIX padoT:

Temarrka KOHTPOJIBLHOM PabOTHI 1.

[IpuMeHeHnE IICUXOTEPAleBTUYECKOrO IOAXOJa B IICHUXOJIOTMM KoMMepuuu. Ilcuxonorus
oOIIeHUs] B KOMMEpIMH Ha pPBIHKAX TOBApOB W YCIYI: IICHXOTEPANEeBTUYECKUN TOAXOM.
Opranu3zanus auasnora.
Temarnka KOHTPOILHOM paboTHI 1.
Ilcuxonmorus nmponax Ha pelHKax. [lcuxomornyeckue aramel caenku. Bo3paxkeHus nmoxkynarens u
ux obpabotka. Ilpomaxku no Tenepony u Unrtepuery. [lcuxonorus npeseHtanuu. THonorus
MoTpeOuTeseH, MOKyIaTee, MpoIaBIOB.
Temarnka KOHTPOILHOM pabOTHI 2.
Crpeccsl B JIeATENbHOCTH KOMMepcaHTa. CamMOperyisuus NCUXO3MOLMOHAIBIOTO COCTOSHHUSA
KOMMEpCaHTa.
[To xa)xnOMy TeMaTHUECKOMY pa3lielly KOHTPOJIS CTyIEHTaM Ipeajgaraercs BapUaHThl 3a/laHui,

BKJItO4asi TCCTOBBIC 3a/JaHH.

PoneBbie HI'Pbl U HHAUBUAYAJIbHBIC TOMAIIHUE 3aIaHU:

PoneBast urpa 1: CTymeHT — «IIpOAaXHUK» (MOXKHO TBOE CTYIACHTOB) BRIOMpPAET ABYX-TPEX W3
MPHUCYTCTBYIOIIUXCTYACHTOB —TIOKYIAaTeJIed U COBEPIIACT ¢ HUMH CIENIKY, CIeAysd OCHOBHBIM dTamaM e&
COBCPHICHUS, CTPEMACH MAKCUMHU3UPOBATE MapKy CACIIKU U OCTaBUB HOTpe6I/ITe.H$I YHOBHCTBOpéHHLIM.

Ponepass wrpa 2: Pacnpenenuts poaum  Mexay CTyACHTaMU; OAHOW CTOPOHOM
CMOJIETTUPOBAaTh BO3PAXKECHUSA; MPOJIABIY CIPABUTHCSA C BO3PAKECHHUSIMHU KIWEHTA B OTHOUICHUH
TOBapa.

NunuBuayanpHO qOoMamiHue 3a1anue 1.— pa3paboTtaTh clieHapHid TeIeOHHOTO JIeJI0BOTO
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paszroBopa, OpPUETUPOBAHHOIO HAa MAPTHEPOB M3 Pa3HBIX CTPAH C YYETOM MX MEHTAJIBHOCTH, a
TaKXKe IMpeIyCMaTPUBAIOIIMI pa3IuyHble BapUaHTHl pa3BuUTHs Oecenpl (1Mo TenedoHy U B
WHuTepHeT-npocTpaHcTBe).
PoneBass wurpa 3: mpoBeAeHHMHM Tpe3eHTAlMM ToBapa Meped  3apyOeKHBIMU
MOTPEOUTEIAMHU.
NunuBuayansHOE 1OMAIIHEE 3aaHue 2:0MpPeAesIuTh CBOU MCUXOIOTHYECKHUM THIT
NunuBuyanpHOE JOMalHee 3ajanue 3: pa3paboTath METO/IbI OOPBOBI CO CTPECCOM IS
ce0s MHAUBUAYAIIBHO.
. [Ilpumep camMoCTOATEIBHOTO 3aJaHNS.
- OnumuTe U JanTe XapaKTepUCTUKY «MUITOH-MOJICIIH.
- CocTaBpTe Tabmmiy « Turonorus BOmpocoBy.
- OnpenenuTe CBOIO CIOCOOHOCTD UITH Ha PHCK.
- OnumuTe Mepbl NICUXOJIOTMYECKON 3aIUTHI.
- CocraBbre Tabmuy « TUIIBI KOHKYPEHTOBY.
3. IIpuMep KOHTPOJILHOI PadoThI.
- [Icuxonorus oO1eHNS B KOMMEPLIUH.
- CocraBbre Tabmuiy «CTpyKTypa U OKpY>KEHUE OOIICHUSY.
- OnpenenuTe CBOM TUIT HEPBHOW cUCTEMBI. JlaliTe XapaKTepUCTHUKY.
- 3amanve. OnMH U3 TOCTOSHHBIX ONTOBBIX KIMEHTOB Balleil (QUPMbI OTKa3bIBaeTCs OT
corpyaHuuectBa. [Ipu oOCyXIe€HMM MPUYUH OTKa3a BBISICHSAETCS, YTO MOBOAOM MOCIIYKUJIO
HEKOPPEKTHOE MOBEACHUE MEHeKepa Bamiei (GpupMbl, KypUpOBABIIET0 JAHHOTO KiKMEHTa. YTo
JeNaTh?

Tect TEKYHIEIr0 KOHTPOJHA IO KypCy «IIcuxonorus KOMMEpPIUN»

©.1.0.

1. OcHoOBHBIE COCTABJIAIOLINE JHAEPCKOr0 MOTEHINAJIA YIIPABJIeHIA — 3TO:
a) KOMIIETCHTHOCTh, YCTAHOBKH, IICHHOCTH, IPHOPHUTETHI, MOTHBAILIHS;
0) MPOIIECCHI MOCTOSTHHOTO KOHTPOJIA AESATEIbHOCTH MOTUMHEHHBIX
B) CO3/[aHUE YCIIOBUH, PETYIUPYIOIIUX TPYAOBBIC OTHOIIICHUS, B PAMKaX KOTOPBIX Y
pabOTHHKA MOSBISICTCS IIOTPEOHOCTH TPYAUTHCS;
r) cobece10BaHNe, MOHUTOPHHT, aHAJIU3 PE3YJIbTATOB JICATEIIEHOCTH

3. K 0CHOBHBIM CTHJISIM PYKOBO/JACTBA OTHOCATCH:
a) OIOpPOKPATHYECKUM U IEMOKPATHUECKUN CTUIIH;
0) aBTOpPUTAPHBIA, THOEPATHHBIN, JEMOKPATHYECKHUIA;
B) HaYYHBIH, OFOPOKpATHUSCKHMA, THOSPATTHLHBIIA;
I') UHAVBUAYAJIbHBIN, aBTOPUTAPHBIN U IEMOKPATUYECKUI

4 . JIM4yHOCTH — ITO:
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a) 4EJIOBEK KaK CyLIECTBO OMOJIOrHUECKOe
0) HENOBTOPUMBIH, YHUKAJIbHBII 00pa3

B) YEJIOBEK KaK CYLIECTBO COLMAIIBHOE

I') 4acTbh MIPUPOJIBI

S5.Bbi0epuTe 0JHY XapaKTEPHYIO YePTy Xapu3MaTH4YECKOI0 Juaepa:
a) npo¢eCCHOHAIN3M M KOMIIETEHTHOCTb
0) crIoCOOHOCTH YBIIEYh CBOCH HMI€€H OCTaTbHBIX
B) BBICOKasl pabOTOCIIOCOOHOCTh
I') HpaBCTBEHHAsI HAJIEXKHOCTh

6.0Onpenenure, Kakue U3 NPUYMH He ABJIAIOTCH NPUYUHAMM CONIPOTUBJICHUS IEPCOHAIA
H3MEHEHHUSM B OPraHH3aLHU:

a) STOMCTUYECKUI UHTEpeC, HU3Kasi TEPIUMOCTb K U3MEHEHUSIM;

0) HenpaBWJIbHOE IOHUMAaHME 1ieNIei U CTpaTeruy U3MEHEHUIA;

B) HU3KUU YPOBEHb PA3BUTHS COLIMAILHOTO UHTEIIEKTA;

I') pa3Iuy4Has OLEHKA ITOCJIEACTBUN OCYIIECTBICHHS CTPATETUH.

7.I'pynna —37o...
a) o0BenMHEHUE JIJEH, B3aMMOBIHIONINX APYT Ha JIpyra, CBA3aHHbBIX COLIMAIBLHO-
3HAYUMOM 0OII€CTBEHHO-TIOJIE3HOM LIeNbIo;
0) oObeauMHEHUE JTI0CH, OOBIYHO CITyYaliHO OKa3aBIIMXCS BMECTE;
B) 00BEeIMHEHHUE JIFO/IEH, CBS3aHHBIX OOILEH 11e1bl0, COBMECTHOM EATEIbHOCTBIO,
OpPraHW30BAHHON CTPYKTYPOU YIIPABJICHHUS;
r) o0beAMHEHUE MTPO(HECCHOHANOB, PEIIAOIINX KOHKPETHYIO IPAKTHYECKYIO IpolieMy

8.Komanpga — 370...
a) 00BEIMHEHHE JIIOJICH, OOBIYHO CIIYYaitHO OKa3aBIITNXCS BMECTE;
0) oObeMHEHHE JTIOJIeH, CBA3aHHBIX OOIIEH 11eTIbI0, COBMECTHOM J€SITEIbHOCTBIO,
OpPraHU30BaHHOM CTPYKTYPOU yIIPaBJICHMUS;
B) 00BbeIMHEHNE TPOPECCUOHAIIOB, PELIAIOIINX KOHKPETHYIO MPAKTHYECKYIO ITPOOIeMy;
r) 00beIMHEHUE JII0JIeH, B3aUMOBIHSIONIMX APYT Ha JIPYra, CBA3aHHbBIX COLMAIbHO-3HAYMMOMN
00111€CTBEHHO-TI0JIE3HOH LIeNbIO;

¢ 9 KoniekTusB — 3T10...

a) o0beIMHEeHNE PO ECCUOHATIOB, PEIIAIOIINX KOHKPETHYIO IPAKTUUECKYIO ITPOOIIemMy;
0) oObeaHEHHE JTI0/IEH, B3aUMOBIHSIOIUX APYT HA Apyra, CBA3aHHBIX COLIUATBHO-
3HAYMMOH OOILECTBEHHO-II0JIE3HOM LIEIBIO;

B) 00BEIMHEHNE JIIOJIEH, CBSI3aHHBIX O0ILEH 11e1bI0, COBMECTHON JAEATENbHOCTHIO,
OpPraHU30BaHHOM CTPYKTYPOH yIIPaBJICHMS;

r) oO0bennHEHHE JTI0JeH, OOBIYHO CIy4aiiHO OKa3aBILIMXCS BMECTE;

¢ 10.K xkakomy THIy TeMIIEpaMeHTa OTHOCSITCS CJIeAYIOIINe XapaKTePUCTUKH MOBEIeHHS
XapaKTepPUCTHKHU: «4YeJ0BeK 00J1aJaeT BbICOKOH CKOPOCTHIO PeaKIUii, AKTHBHO U CTPEMHUTEJIbHO
OTKJIMKAETCS] HA CUTYalMI0, TOBOPUT U IBUTaeTcs OBICTPO, KUBET B AedUMTE BPEMEHM»:
- a) rermaTuk
- 0) CaHTBUHUK
- B) MEJIAaHXOIINK
- T) XOIEpUK

11.BbigesiuTe 0JHY U3 OCHOBHBIX 32124 B3pOCJdeHUs JUUHOCTH 10 Jl.JleBUHCOHY:
- a) yBSI3aTh MEUTHI C PEaTFHOCTHIO
- 0) moTyYUTH 0OpA3OBaHKE
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- B) 10CTU4b NpodecCHOHANBHBIX BEPLIMH
- T) COTPYAHMYECTBO C JTIOIBMH

12.MHAnBHAYATBHOCTH — 3TO:
- @) 0COOEHHOCTH, Pa3BUBAIOIINECS B MIPOIecce OOMICHHUS U JeITENbHOCTH
- 0) HaBBIKK TIOBEICHUS
- B) OCOOCHHOCTH peaKIyii B KOHPIMKTHOW CHTYyaIH
- T') HETIOBTOPHMOCTb, CBOCOOpa3HOE OTIIMUME OJHON JTMYHOCTH OT APYroi

1. Omnpenenure 0OCHOBHOM NMPU3HAK JIMYHOCTHOTO PA3BUTHS:
- a) cB00OOa;
- 0) OTBETCTBEHHOCTb;
- B) aKTUBHOCTb;
- T') UHAUBHUIYaJIbHOCTh

2. TemmepaMeHT 3TO ...
- a) OMOJIOTHYECKasi OCHOBA JIMYHOCTH;
- 6) 0COOEHHOCTH TUYHOCTH, Pa3BUBAIOIINECS B TIPOLIECCE ESITENbHOCTH;
- B) aKTUBHOCTb;
- T) HHANBHUIYaJIbHOCTD

3. Xapakrep —370...
- a) HHIUBUAYaIbHOCTh
- 0) Ouonoruueckasi OCHOBA JJMYHOCTH;
- B) 0COOCHHOCTH OOIICHUS;
-T) OCOOCHHOCTH JIMYHOCTH, TIPOSIBIISIONINECS B IOBEICHUH U JACSITEIHLHOCTH

e 16.[IpodpunakTuka CHHAPOMA XPOHUYECKOI YCTAJOCTH B MPAKTHKE YNPABJIECHHS 3aKJII0YAETC:
a) B MPaBHWIILHOM KOMaHI000pa30BaHUH;
0) B HAYYHOM YIPABICHUH;
B) BO BHEJPEHUU METOOB CTPECC-MEHEIKMEHTA;
T') B HHJMBHIYAILHOM IOJIXO/E K TIEPCOHATY

4.3. OueHo4Hble CPeACTBA /ISl IPOMEKYTOYHOM aTTecTAlMH.

4.3.1. llepeueHb KOMIETEeHIHII ¢ YKa3aHUEM 3TAanoB uX GopMUpPOBaHUs B mpolecce
ocBOoeHHMsI oOpa3oBarejibHOM mporpammbl. [loka3zarem W KpUTePUM OUEHUBAHMS
KOMIIeTEHIMH HA Pa3/IMYHbIX ITanax ux (ppopmMupoBaHusi

Kon HaumeHnoBanue Kox HauMeHnoBaHue JTana
KOMIICTCHIIMM |[KOMIICTCHIINH oTaria OCBOCHUAOCBOCHUA KOMIICTCHIINHU
KOMIICTCHIIN

IIK -6 CIIoCOOHOCTH BeIOUpatH[[K — 6.3
IeTTOBBIX MapTHEPOB, CIIOCOOHOCTh  MPOBOJUTH  JICJIOBBIC
[POBOJIUTH C HHUMH JICIOBbBIC [eperoBOpbI, 3aKJIF0YaTh JOroBopa H
[1eperoBOpbI, 3aKJIFOYATh KOHTPOJIMPOBATh HX BBIMOIHEHUE B
TIOTOBOPbI M KOHTPOJIMPOBATh podeccHoHaIbHOM AeATeIBHOCTH
X BBIIOJIHEHUE

Jrtan ocBoenusi | Ilokasarenb oneHUBaHUA Kpurepuii onennBanus
KOMIIeTeHIM U
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I1K-6.3 OnpenensieT MCUXOoIOTHIECKUE THITHI
CIIOCOOHOCTH MOKYyIaTeneil v Mpo/IaBIOB Ha
TPOBOJIUTH JICTIOBBIC |HAIIMOHAIBHOM U 3apyOSIKHBIX
TIEPErOBOPHI, PBIHKAX

3aKJII04aTh JOrOBOpa
1 KOHTPOJIMPOBATh
UX BBINIOJIHEHHUE B
npodeccHoHaIbHOM
JeATEbHOCTH

[TprMeHsieT MOBEACHYESCKUE MOJISIH
NPH ONIPENEeTCHIN TO3ULHU
YYaCTHUKOB OOLICHHS M CYTTETUBHBIC
HpHEMbI OOILCHUS

BeIOHpaeT TeXHOJIOTHH POBEICHUS
nporecca NpoAaX Ha PHIHKAX
OcyImiecTBIsIeT 3aluTy OT
po(heCcCHOHANBHOTO cTpecca u
OMOIHMOHAJIBHOI'O BBITOPAHUA
OO0pabarbiBaeT BO3paKeHHs
MapTHEPOB MPH 3aKIFOUCHHH CIIETKH,
HpozaakaM 110 TeaedoHy,
MPOBENCHUIO TIPE3CHTALIHH,

I'pamoTHO onpenensieT NCUXOIOTUYECKUE TUITBI
MOKyIaTeied ¥ NpoAaBIOB HAa HAIMOHAIBLHOM U
3apyOEHKHBIX PHIHKAX

KoppekTHO mpuMeHsIeT TOBEACHYECKIE MOJICH MTPH
OTIpPENICIICHUH MTO3UIIMY YYACTHUKOB OOIICHUS U
CYITETHBHEIC TPUEMBI OOIICHUS

CaMOCTOSITETEHO BEIOMPAET TEXHOIIOTUH MTPOBEIACHUS
IpolLecca MpoaaXx Ha PhIHKAX

I'paMOTHO OCYIIECTBIISET 3AIIUTY OT
podeCcCHOHATIBHOTO CTPecca U AMOIHOHATILHOTO
BBITOPaHHUS

KoppekTHO 00pabaThiBaeT BO3paKEHHsI TAPTHEPOB
[P 3aKJTFOYCHUH CICIIKU, IPOJaXkaM 1o TesiehoHy,
[IPOBEICHUIO MIPE3CHTAIIHIA, IPOBEICHUN PEKIAMHBIX
[kamnaHui

IIPOBCACHUU PCKIIAMHBIX KaMITaHUI

4.3.2. TunoBble OLIEHOYHBbIE CPECTBA

Bomnpocekl 11 IpoMeKyTOYHOI aTTecTaAlMU
C(I)epbl MPUMCHCHUA ICUXOTCPAIICBTUYCCKOT'0O MOAX0/4a B IICUXOJIOTHUN KOMMCPIINU.
1. IlcuxoTepaneBTUYECKOE BO3ACHCTBUE KOMMEPCAHTA.

2. Ilcuxonorust oOmieHHsT B KOMMEpPIMH: OCOOCHHOCTH OOLIEHHs Ha pa3HbIX pbIHKaX -

HCI/IXOTepaHeBTI/I‘IeCKI/Iﬁ Ioaxond.

. CioBecHas moCTpoOiika K COOECETHUKY.

. I'ma3HO# KOHTAaKT.

. IaTepaKkTHBHAs COCTABIISAIONIASI OOIICHHUS.

. IlepuenTuBHas cTopoHa OOILIEHUS.

10. Pediiexcust, uaeHTUDUKALNSA, IMITATHS.

KoMMyHHKaTHBHASI CTOPOHA OOIIEHUS C YUETOM crielu(UKU MoTpeduTesei.

. CHGHI/IaHBHaﬂ TCXHHKA O6HICHI/I$[I IICCBAOKOMMYHHUKALIUA, UJIW aKTUBHOC CIIYIIIaHHUC.

. [Ho3unmu yyactHukoB oOmienus: mozaens D.bépHa.

11. HCI/IXOTCpaHCBTI/ILICCKaH opraHu3anuvd auajora.

12. lnanor: TUMONOTrusl BOIPOCOB.

13.Peub Kak MHCTPYMEHT YIPaBJICHUS IOBEACHUEM.

14. TexHUKY aHAJIM3a PEYU: METaMO/IENb.
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15. IlcuxorepaneBTHUECKHE TEXHUKH PEUYEBOTO BO3AEHCTBUSA B KOMMEPLIUH.
16. ['unmHOTHYECKOE HATIPABIICHUE U3YYCHHS ICUXOJIIOTUN TIPOJAXK.

17. TexHUKY TOBBIIIIEHUS BHYIIIAEMOCTH, UCIIOJIb3yEMbIE B TICUXOIOTUN KOMMEPIIHH.
18. MUATOH-MO/IETb: IPUEMBI CYTTE€CTUBHON OpraHU3allluy PEeyu.

19. Ilcuxomornueckasl JKOHOMHUKA.

20.IIcuxonorus npoaax. [lcnxonornyeckne cOCTABISIONINE TPOAAK.
21. MoruBsl notpeduTens. AHaJlIu3 MOTUBOB IOTpEOUTENEH.
22.MoTuBbI OKYNKHU. PUCKU NpU MOKYIIKAX.

23.Tlcuxonoruueckne 0COOEHHOCTH OTEUECTBEHHOTO MOTPEOUTESI.
24.JTanbl CIENKY.

25.locnenpoaakHbIi 3TaIl ¥ co3MaHue 0a3bl TaHHBIX KIUCHTOB.
26.Bo3paxxeHus: HoKynaress U ux oopadoTka.

27. Tunosorus BOIPOCOB U JIOTHYECKHUE YPOBHHU.

28.Jranbl 00pabOTKH BO3paKEHMUS.

29.TIpuembl 00pabOTKH BO3pAKEHHUH.

30. TunoBbIie BO3paKECHHUS.

31.TIpomaxwu mo Tenedony.

32.Ilcuxonorus npe3eHTauy.

33. Tunonorus noTpeduTeNel U noKynaresiei.

34. Tunonorus noTpeduUTeENei.

35. Tunonorust oBeACHUS MOKYTaTENEH.

36. YcroitunuBbie MCUXOJIOTUYECKHUE TUTIBI.

37.Crpecchl B AeSITENbHOCTH KOMMEPCAHTA.

38.3ammra oT npodeccuoHaNbHOTO CTpecca, Ui aHTUCTPECCOBAS CAMOPETYIISIIHSL.
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39. CaMOper.]IﬂLII/I}I NICUXO05MOIIMOHAJIBHOI'O COCTOAHNA KOMMCPCAaHTa

Hnst ouenku crenenu ocBoeHust komnetreHiuil [IK OC- 6 ucnonb3yrores cineayromue

IIKaJIbI:

HlIkana 1. Ouenka c(hpOpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIeTEeHIIHI1

O6o03HaveHUs DopMyJIHPOBKA TPeOOBAHUI
K cTeneHu c(opMUPOBAHHOCTH KOMIIETEHIIUH
Hudp. Ouenka
3HATBH YMmerhb Baagernb
1 He 3aureno OtcyTcTBUE 3HAHUM OrcyrcTBue ymeHuit | OTCyTCTBHE HaBBIKOB
2 He 3auteno | ®parmenTtapHsle 3HaHUS | HacTHUYHO OCBOCHHOE ®parMeHTapHOE
yMEHUE pUMEHEHHUE
3 3aureno O6u1ue, HO HE B nenom ycnemnoe, B nenom ycneminoe,
CTPYKTYpUpPOBaHHbIE HO HE HO HE
3HAHUS CHUCTEMaTH9YEeCKU CHUCTEMAaTHYECKOE
OCYIIECTBIIIEMOE MIpUMEHEHUE
yYMEHHE
4 3autreHo CdopmupoBaHHbIe, HO B uenom ycnemnnoe, B nenowm ycnenrHoe,
COJIEpIKaIllie OTAETbHbIE HO COJIEpIKallue HO COJepIKallee
poOeIbl 3HAHUS OTJENbHBIC TPOOENBl | OTIENbHBIE MPOOEIHI
yMEHUE MIPUMEHEHNE HABBIKOB
5 3auTeHo CdopmupoBanHbIe CdopmupoBanHoe VYeneunoe u
CUCTEMATHYECKHE yMEHUE CHUCTEMAaTHYECKOE
3HAHUS MIPUMEHEHNE HABBIKOB

Hlkana 2. KomniekcHasi oneHKa c(p)OpMUPOBAHHOCTH 3HAHMI, YMEHMIl U BJIaeHU I

O06o3HaueHHS ®opMmy/upoBKa TpeOOBaHUI
udp. Ornenka K cTeneHu c(pOpMHPOBAHHOCTH KOMIIETEHIIMH
1 He 3aureno He wumeer HEOOXOMUMBIX TMPEJICTaBICHUA O TMPOBEPSIEMOM
Marepualle
2 3auTeHo 3HaTh Ha ypOBHE OPUEHTHPOBaHUsl, mpejacTaBieHU. CyObeKT
YU€HHUs 3HA€T OCHOBHBIE NPU3HAKU WJIM TEPMHUHBI HU3Yy4aeMOIO
WIH .
JJIEMEHTA COAEP)KAHUA, X OTHECEHHOCTh K OIPEIEICHHON HayKe,
He 339TEeHO OTpaciii Uiu 00beKTaM, y3HAeT UX B TEKCTax, H300paKEHUAX WIH
CXeMax M 3HaeT, K KaKUM HCTOYHMKAM HYXKHO oOpararbes Uis
(no yecmompenuro
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npenodasameis)

Ooiee ACTAJIBHOT'O €TI0 YCBOCHUA

3 3aureHo

3HaTh U yMETb Ha PenpoAYKTHBHOM YypoBHE. CyObeKT y4yeHHS
3Ha€T M3Y4YEHHBIH DJJIEMEHT COAEP)KAHHUA  PENPOLYKTHUBHO:
IPOU3BOJIBHO BOCIPOM3BOJIUT CBOM 3HAHHUS YCTHO, NMHUCbMEHHO

WJIU B JIEMOHCTPUPYEMBIX NEUCTBUAX

4 3aureHo

3HaTh, yMETh, BJIaJIeTh HAa AHAJUTHYECKOM YpOBHE. 3Has Ha
PENpOAYKTUBHOM YpOBHE, yKa3blBaTb Ha OCOOEHHOCTH W
B3aMMOCBSI3M HM3YYCHHBIX OOBEKTOB, Ha HX JOCTOMHCTBA,
OTpaHUYEHUS, UCTOPHUIO U MEPCIEKTUBBI PA3BUTHUSA U OCOOCHHOCTH

JJId Pa3HbIX 00BEKTOB YCBOCHUA

5 3auTeHo

3HaTh, YMETh, BIAJETh HA CHCTEMHOM YpoBHE. CyObeKT y4eHHs
3HAET U3YYECHHBIN DIEMEHT COJAEPXKAaHUS CUCTEMHO, IIPOU3BOJILHO
U JI0OKa3aTeIbHO BOCIPOM3BOAUT CBOM 3HAHUS YCTHO, MMCbMEHHO
WU B JIEMOHCTPUPYEMBIX JACHCTBUAX, YUYUTHIBasE M YKa3blBas
CBA3M M 3aBUCUMOCTH MEXIYy O3THUM D3JIEMEHTOM W JApYyruMHU
JIEMEHTAMU COJCPIKaHUS yUeOHOHN AUCIUILTUHBI, €T0 3HAYUMOCTb
B COZIEP’KaHUM Y4EOHOM TUCIIMILIMHBI

4.4. Meroauueckue MaTepuaibl

Hpoue):[ypm " CPpCACTBA OLICHUBAHUA 3JICMCHTOB KOMIICTCHIIMA 11O AUCIIUTIIIMHC

«IIcuxomorus KOMMCPIHHN»

IIpouenypa CpencrBo oueHUBaHMS
NPOoBeJIeHUs Tekymuin KOHTPOJIb [IpomexxyToun
bl KOHTPOJIb
Brinonnenue | Boinonnenue | Boinonnenne | BeimonHenue | 3adyer B yCTHOM
YCTHBIX MACbMEHHBIX | MPAKTUYECKUX 3cce U dbopme
. 3aJlaHu pacyeTHbIX JIOKJIa7I0B
3aJaHu N
3aJjaHu
[Tpomomxkuren | o ycmorpenuio Ilo ITo ycmoTpenuro ITo B
BHOCTbD HpeHOHaBaTCHH YCMOTPEHUTO nmpenogaBarTeiisa YCMOTPEHUTO COOTBETCTBUH
nmpenoaaBaTeiist mpenogaBaTeisa
KOHTPOJISI C NPUHATBIMHU
HOpMaMu
BpEMEHU
®opmMma Yernsiii onpoc | IIuceMennsit | IIucemennsin | [lucemennas B yctHON
ompoc onpoc dbopma ¢ dbopme
MPOBEICHUS
MpEe3EHTALNE
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KOHTpPOJIS 171
Bun Ycrueie [Tucemennsie | IIpaktnueckue | [IuceMeHHBII 3a4eT
IIPOBEPOYHOTO BOMPOCHI 3a/1aHUs 3a/1aHUS onpoc
3a/aHus
®dopma oTyera YcrHble OTtBeTHI B OTBeTHI B OTBeTHI B OTBeETHI B
OTBETHI MUCbMEHHOW | THCHMEHHON | MUCHBMEHHOW | yCTHOU opme
dhopme dbopme (mo accen
pedeparam)
Pasnarounsrit eCcThb CrnpaBounas CrpaBouHast CnpaBounas CnpaBouHas
JuTepaTypa- | JATeparypa- JaUTepaTypa JIUTEepaTypa
MaTepual

BOl'[pOCI)I JUIS1 CAMOCTOSITEJIbHOM IMOArOTOBKH K 3aHATHSIM U PoOJI€BbIM HI'PAM

No/

Ne/m HasBanue Temsl Bompocs! 115t caMOCTOATENTLHOM NOATOTOBKY K 3aHATHIM H C/p
I POJIEBBIM MIpaM qac
1. [Ipumenenue [ToaroroBka K MpakTU4YECKUM 3aHSITUSIM.

MICHXOTEPAIIEBTHYECKOTO CryneHTaM IpeloCTaBIIsIeTCs IEPEUYEHb BOIIPOCOB TEMBI
TIOJIX0/Ta B TICUXOJIOTHH W/WITH CaMOCTOSATEIbHbIC 33/1aHMS. 3
KOMMEpLIUH.
IcuxorepaneBTHyeckoe
BO3JEIICTBHE KOMMEPCAHTA.
2. Cdepsr mpumeHeHwst [MoxaroroBka K MPaKTHIECKUM 3aHATHIM
MICUXOTEPAIIEBTHIECKOTO Bompocs! k Teme:
MOIXO/a B TICUXOJIOTUH 1.KommMepdeckast IesiTeNIbHOCTD U €€ (PyHKIIMOHATIbHBIE
KOMMEPLUH. . cthepsl
2.XapaKkTepuCTHKa YYaCTHUKOB KOMMEPYECKON 8
JACATCIbHOCTU, UX POJIN
3.Ilcuxonornueckue 0COOCHHOCTH Pa3HBIX yYaCTHHKOB
KOMMEPYECKOH JIeSITeNbHOCTH
3. KommyHnkaruBHas cropoHa | IToaroroBka kK MpakTUYECKUM 3aHSITUSIM.
00IIeHNSsT B KOMMEPIINT Bompocs! k Teme:
1. OyHKIIUHN OOUICHUS. 10
2. KoMMyHUKaTHBHAS M MHTEPAKTUBHAs CTOPOHA OOIIEHHMS.
3. IleprienTiBHAs CTOPOHA OOIICHHS.
4. [cuxorepaneBTuyeckas IToaroroBka K MPaKTUYECKUM 3aHITUSAM.
OpraHM3aLys Juanora Bompocs! k Teme:
1. BepbanbHoe 1 HeBepOaIbHOE OOIICHUE B OpraHU3aIuy
JIiasora. 9
2. Peup KaK MHCTPYMEHT YIPABJICHUS THAJIOTOM.
3. [lcuxorepaneBTHYECKHE TEXHUKH PEYEBOIO BO3/ICHCTBHSL.
5. CyrrectuBHble TexHoJoruM B | [1oAroToBKa K MPaKTUYECKUM 3aHSATUSIM.
[ICUXOJIOTUH KOMMEPLIMHU Bormpocer k teme:
1. CyrrecTUBHbIC TEXHOJIOTUH B TICHXOJIOTUH KOMMEPILIUH. 10
2. MuITOH-MOZIENb: IPUEMBI CYTT€CTHBHON OpraHU3alnuu
peun.
6. Tumonorust moTpeOUTENeH 1 [TonroroBKa K MPaKTHIECKUM 3aHSITHSM. 9
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MOKynartenen.

Bomnpocs! k Teme:

[ToaroToBka K MpakTUYECKUM 3aHSTHUSIM.

Bormpocs! k Teme:

1. Tumonorus norpeduTENEi N MOKyNaTeeH.

2. YcrouuBBIC ICHXOJIOTHYCCKUE THIIHI TIOTPEOUTEICH Ha
Pa3HBIX PBIHKAX.

3. OTHOCHUTENBHO YCTONYMBBIE TICUXOJIOTHUECKUE THUIIbI
moTpeOuTENeH .

NuauBuayanbHOE JOMAIIHEE 3a/JaHUE: OIpPENEIUTh CBOM
TICUXOJOTUICCKIIA THIT

IIcuxomorus npoaax

[MoaroroBka K MPaKTUIECKUM 3aHSATHSM.

Bompocs! k Teme:

1. TlociemoBaTenbHOCTh 3aKIIOYCHUS CHETKH (MOAeh
«AIDAY).

2.BcrymieHne u mpe3eHTars.

2. MoTuBamus u 3aBepIieHue.

3. IocaenpomaxHbIii STaIL.

PoneBas wrpa: CTymeHT — MNPORAXHHUK (MOXHO JBOE
CTY/ICHTOB) BBEIOMpaeT IBYX-TPEX u3
IPUCYTCTBYIOIUXCTYICHTOB —IOKYIIATENEH U COBEPIIAET C
HUMU CHEIKY, CIEelys OCHOBHBIM JTallaM €€ COBEPIUEHUS,
CTpeM)ICb MaKCI/IMI/ISI/II)OBaT]) Map>1<y CACJIKU H OCTaBUB
MOTPEOUTENS YIOBICTBOPEHHBIM.

CObIT u €ro OTallbl:
IICUXOJIOrH4YCCKasa HaCTpOﬁKa.

IToaroToBka K NpakTUYECKUM 3aHATHUSIM.

Bomnpocs! k Teme:

1. [TocnemoBaTensHOCTE ACHCTBHI TIPU COBITE TOBapa

2. MotuBauus u 3aBeplleHue.

3. [locnenpogaxHplii 3Tat.

Ponepass wurpa: CTYIeHT — COBITOBHK (MOXKHO JBOE
CTYICHTOB) BBIOMpAaeT IBYX-TPEX W3 INPHUCYTCTBYIOIINX
CTYICHTOB — TIOKyNaTeJleld W COBepmIaeT COBITOBYIO
omepanuio, cieqys OCHOBHBIM JTamaM e¢ COBEpIICHHS,
CTPEeMSCh MaKCHMH3HPOBATh MapXKy OIEpalldd, OCTaBUB
MTOKYIaTeNs yIOBICTBOPEHHBIM.

Ilcuxonornuyeckue
O0COOGHHOCTHM  TpoJaXX IO

Tenedony.

IloaroToBka K MpakTUYECKUM 3aHITHUSIM.
Bompocs! k Teme:
1. Ilcuxonorust Tene)OHHOTO 1 OH-JIAMH KOHTAaKTa.
2. OcoOEHHOCTH BE/ICHHS JICIOBBIX TelIe(hOHHBIX
NIeperoBOpoOB U 00IIeHus yepe3 MHTepHeT.
3. lHTOHAIHS B TOJIOCE U €€ 3HAYCHHE.
JlomarHee 3ajanue — pa3paboTarh cleHapHii Teae(OoHHOro
JIEJIOBOTO pa3roBopa, OPUETHPOBAHHOTO Ha MTAPTHEPOB U3
Pa3HbIX CTPaH € YYETOM UX MCHTAJIbHOCTH, a TaKKE
[IpelyCMaTpUBAOLIMKM PAa3IMYHbIE BAPUAHTHI Pa3BUTHS
Oecenpl (no Tenedony u B IHTEpHET-IIPOCTPaHCTBE).

10

Bozpaxenus noxymnarens U ux
00paboTKa.

[ToaroroBka K MpaKTUYECKUM 3aHATHSAM.

Bompocs! k Teme

1. Texnonmorunu HJIIT (Helpo-THHTBUCTUYIECKOTO
MIPOrpaMMHUPOBaHU) YOCXKICHUS 110 IPUKCOHY

2. Tumnosnorust BONPOCOB U BO3PAKEHUI.

3. Ortansl ¥ TpréMBI 00pabOTKH BO3PAKEHHUH.

4. Bo3paxkeHus 1O LIEHE.

PoneBas urpa: Pacnpenenuts posm MexXay CTyICHTaMH;
OJIHOM CTOPOHOM CMOJIEINPOBATh BO3PAXKEHUS; IPOJABILY
CIPaBUTHCS ¢ BO3PAXKEHUSIMH KIIMEHTa B OTHOIIEHUH
TOBapa.
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11.

IIcuxonornueckne Mexanu3Mbl | Iloaroroska k MPaKTUYICCKUM 3aHATUAM.
BO3HCI>1CTBI/I$I PEKIaMbl u BOHpOCLI K TEME:

MICUXOTEXHOJIOTUH TOProBon
IIPE3CHTAA.

1. PeknaMa u ee ICUXOJIOTHYECKOE BO3ACHCTBUE HA
nmoTpeOuTeNs

2 IlatusTanHas cxema npe3eHTaluu TOBapa, yCIyru.

3 ®dakTophl, BAUSIOUINE HAa TOBEICHUE CITyILIaTeNIeH.

4. CxeMbl TipecTaBiIeHUS HHG)OPMALIUU H
[ICUXOJIOTUYECKHE TPUEMAMU — «T€HEPATOPhl BOJIHEHUS
yOIUKN».

5. Opranuzauys peKiIaMHOIo MPOCTPaHCTBA.

PoneBast urpa: mpoBeneHUM MNpE3EHTALMU ToBapa Mepen
3apyOSKHBIMH TIOTPEOUTEISIMH.

12.

Crpecchr B nestenbHOCTH | [ToMroToBKa K MPaKTUYCCKUM 3aHSATHSIM.
koMMepcanTa.  Camoperymanus | Bompocs! k Teme:

MCHXO03MOIIOHAIEHOTO 1. OCHOBBI caMOMEHEKMEHTA

COCTOSIHUSI KOMMEPCAHTa. 2. PexomeHnmanmu, HarpaBICHHBIC B IIPOIILIOE.
3. PexomeHanny, HaIlpaBIICHHBIE B HACTOSIIEE.
4. PexomeHanmy, HalIpaBJICHHBIE B OyayIiee.
5. @aktoppl M TPUYMHBI CTPECCOB C TOUKH 3PEHUS 9
TICUXOJIOTHH.

6. KommereHumu 1 sTamsl cTpecca.

7. AHTHCTpEccoBas mporpaMmma.

WnpuBuayanpHOE JOMalIHEe 3aJaHue: :@ pa3paboraTh

MeTOABI OOPBOBI CO CTpeccoM sl cedst HHANBUAYAIBHO.

HWToro, Bpemst caMOCTOATENIbHON pabOTHI CTYACHTOB 108

Tembl 1MCNyTOB, 10KJI2/10B N0 AUcHUILIUHE «[Icuxom0rusa KOMMepIHMY.

. IloHATHE O ICUXONOTMHA KOMMEPLMH KaK NPUKIJIATHON ICUXOJIOTUYECKON TUCIUIUIMHE.
. IIpo6ieMa TMYHOCTH B ICUXOJIOTUYECKOM HayKe: CTPYKTYpa U COL[MAIbHOE OBEICHHUE.
. BHyTpeHHUI MUp JINYHOCTH U €€ CAMOCO3HAHHUE.

. ConnasibHas CUXOJIOTUS TPYIOBOTO KOJUIEKTUBA.

. XapaKTepUCTHKa KOJJIEKTUBA U IPYIIOBas JUHAMUKA.

. Opranu3annoHHas KyJlIbTypa KOMMepUecKol (PUPMBI: CTPYKTYpa U COJepKaHuUE.

. UMuK KOMMepYecKoi (hupMBI.

. UIMuK TOproBoro nepcoHana 1 KOMMEpPCaHTa.

O 0 I O »n B~ W N =

. @aKkTOPHl KOMMEPYECKOTO yCIeXa OpraHu3aIuu; mpodeccuoHaIm3M
KOMMeEpCaHTa, MapKETUHIOBOE TIOBEJICHHE MepcoHana, 3h(HeKTUBHBIN CTUITh
PYKOBOJICTBa, ITHKa OH3HEca.

10. IIcuxonorusi KOMMEpPYECKHUX TIEPETOBOPOB U MIPUHITUIIBI IETTIOBOTO OOIICHHS.

11. Tlcuxomormyeckuit koMpopT U JOBEpUe KIMEHTa (MapTHepa) Kak MPEeAnoChLIKa

YCIEIITHONM KOMMEPYECKON CAEIKH.

12 . [Icuxonoruyeckasi OpueHTALUSI KOMMEPCAHTa B TOPTOBOM CUTYallMU U YCTAaHOBJICHUE

MICUXOTHUIIA TTapTHEPA.

13.Maruyeckue npueMsbl pe3eHTalluy TOBapa U apryMEeHTalUs TPOAAXKH.
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14. Tlcuxotepamnus NoBeACHUs MapTHEPA, pehopMUpOBaHHE U TPEOOIEHUE BO3PAKEHHIH,
CTpPaxoB, COMHEHUH.

15. Atakyromuid CTHIb OBEAEHUS KOMMEPCAaHTa B KOMMEPUYECKOM THAJIOTE C TAPTHEPOM.
IIpoueccel muaupoBaHus.

16. Artakyroomuii CTUIb IIOBEACHHS KOMMEPCAHTa B KOMMEPYECKUX IIE€PETrOBOPAX:
BO3MOYKHOCTH U IPUEMbI MAHUITYJISITUBHOM TEXHUKH.

17. Ilcuxonorudeckre 0COOCHHOCTH MPOIECCa 3aKIIOYCHUS KOMMEPYECKOU CIEIKH.

18. OcHOBHbIE MNpennoOCBUIKM MpodeccHoHaIn3Ma B paboTe  KOMMEpPCaHTa:
po¢eCCHOHAIHOE MBILIUIEHHE, TUYHOCTHO-/1€JI0BbIE Ka4eCTBa, TBOPUECKUE CIIOCOOHOCTH.

19. HaBbIkM IICMXOJI0TMYECKON 1 KOMMYHHUKATUBHOM KOMIIETEHTHOCTH KOMMEPCAHTa KaK
pemaroniee ycnoBue 3hHEKTUBHON KOMMEPYECKOU CIIETKH.

20. OMpnatus U NCUXOTEXHOJIOTUs JMYHOCTHOIO 00asHUS B paboTe KOMMEpCaHTa Kak
IIPAKTHUYECKOI'O MICUXO0JIOTA.

21. ConuanbHble PO U JUYHOCTHBIN NOTEHIIMAl KOMMEPCAHTA B PHIHOYHBIX YCIIOBUSX.

22. YnpaBieHHE KOMMEPCAHTOM COOCTBEHHBIM IIOBEJACHHMEM KakK peIlalollee YCIOBUE
pa3BUTHs IPOHECCUOHAIN3MA U CAMOCOBEPILIEHCTBOBAHUS.

23. O0y4yeHue KOMMEPCaHTa B PhIHOYHBIX YCIOBUSAX: UTPOBBIE U TPEHUHTOBBIE METO/IbI.

24. XapaKkTeprcTHKa OCHOBHBIX IPUEMOB pe(peiiMHuHra.

25. OCHOBBI MAaHUITYJIITUBHON TEXHUKHU.

5. Metoauveckue ykazaHus AJs 00y4al0MIUXCHA M0 OCBOCHHIO TMCHMILINHBI

OOydeHue 1Mo JUCHUILIMHE (MOIYNIO) MpEANoiaraeT M3yudeHUue Kypca Ha ayIuTOPHBIX
3aHATUAX (JIEKLIUH, MPAKTUYECKUE 3aHATHUS) U CaMOCTOSTEIbHOW padoThl cTyaeHTOB. C Lenbio
o0ecreyeHus: yCreumHoro oOy4eHus: CTYIAEHT JODKEH TOTOBUTHCS K JICKIMM, IOCKOJIbKY OHa

ABJISIETCSA BaKHEHIIEH (popMOil opranu3anuu y4eOHOTO Mpo1ecca, MOCKOIbKY:

—  3HAKOMHT C HOBBIM y4EOHBIM MaTEPUATIOM;

- Pa3bACHACT y‘IC6HI)Ie OJICMCHTBI, TPYAHBIC JJIs1 IOHWUMAaHUA
—  CHCTEMaTU3UpYeT yueOHBIH MaTepHa;

—  OpHUEHTHUPYET B y4eOHOM IIporiecce.

Ilooecomoska K nexyuuy 3aKIIF0YaeTCs B CISAYIOIIEM:

—  BHHUMATEJIbHO MPOYUTANTE MATepUAIT PEIbIAYILEH JIEKINH;
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— y3HaiiTe TeMy mpeicTosAlel JeKIuH (10 TeMaTHYECKOMY IUIaHy, IO MH(pOpPMaluu

JIEKTOpa);
—  O3HAaKOMbTECh C yU€OHBIM MaTepHaIOM IO Y4eOHUKY U y4eOHBIM IOCOOUSIM;

— TocTapaiiTech YSICHUTh MECTO H3y4aeMOW TeMBbl B CBOEH Mpo(hecCHOHATBHOM

MOATOTOBKE;
—  3alMIIATE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 3aJ1aJIUTE JICKTOPY Ha JICKLIMH.

Iloocomoska Kk npakmuyeckum 3aHAMUAM.

— BHHMMATEJIBHO NPOYMTANTE Marepuan JIEKIUM  OTHOCAIMXCA K  JIaHHOMY
CEMUHAPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHBIM MaTepuajioM IO Y4eOHUKY U

y4eOHBIM TTOCOOHSIM;

- BBIITUIINUTE OCHOBHBIC TCPMUHBI,

- BBIIIOJIHUTE 3aaHUsA K TMPAKTHYCCKUM 3aHATUSAM, TOTOBBTCCH HAaTbhb YCTHBIﬁ

paSBepHyTBIﬁ OTBET Ha KaXKJIbIi 13 BOIIPOCOB;

- YACHUTE, KaKHC y‘IeGHBIe DJIEMCHTBI OCTAJIUCh AJIA BaC HESICHBIMHU U HOCTapaﬁTeCB
IIOJIYYUTh Ha HUX OTBET 3apaHCC (,Z[O CEMHUHAPCKOro 3aH${TI/I${) BO BpEMs TCKYHIUX

KOHcyHBTaL[Hf/'I npenogaBaTeiis,

- TOTOBUTBHCA MOKHO MHAUBUAYAJIbHO, ITapaMU UJIK B COCTABEC MaJjoMn r PYUIIbI,

nocineHue sBISA0TCS 3¢ (HeKTUBHBIMU (popMamMu paboThI;

— palouas mporpamma JIMCIHUIUIMHBI B YAaCTH LIeNieH, epeuHio 3HaHUN, YMEHUH,
TEPMUHOB U Y4€OHBIX BOIPOCOB MOXKET ObITh UCIOIb30BaHA BaMU B KaueCTBE

OpPHUCHTHPA B OpTraHHU3allun o6yquI/151.

IToaroroBka k MyGJIMYHOMY BBICTYIICHHIO

[ToaroroBku K MyOJMYHOMY BBICTYIUICHHIO (JOKJIAAy HIM YYaCTHIO B JTUCKYCCHH)
BKJIIOYAET B ce0s aHAJIM3 pa3IMYHBIX ICTOYHUKOB MH(POPMAIIUH, COCTABICHUS KOHCIIEKTa PEyH,
PENETULMIO YCTHOTO BBICTYIJICHUS. J{J1s1 COCTaBICHMS KOHCIIEKTA BBICTYILICHHSI HEOOXOAUMO:

- OCYIIECTBUTH aHAJIHN3 MEPHOANYECKOMN JTUTEPATYPhl U HHTEPHET-PECYPCOB;

- BBI6paTB HaubOoee HHTCPCCHYIO TEMY (BOSMO)KHO 1o  CoriaaCoBaHHIO C

HpeHO,Z[aBaTCJ'ICM);
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- HO,Z[06paTB MaTtepualibl, COOTBCTCTBYIOIIUC HpO6J'ICMC, XapPaKTCPpU3YIOIIHUEC PA3JINIHBIC

oAX0Abl U aBTOPCKHUEC MMO3UILINH,

- 3aKOHCIICKTUPOBATH (CILGJIB.TI: ((BBDKI/IMKI/I») U3 HUCTOYHUKA, PACKPBIBAIOMIUC 3aMbICCII

aBTOpA, €0 MO3ULHIO;
- UHTETpUpPOBATh COOpaHHbIE MaTepHasbl B €AMHBIN COAEPIKATENbHBIN OJIOK.

IMoaroroBka qMCKyccHM (KpYIJioro croJia)
[TonroroBka nauckyccuu (KpyIjoro crojia) MpelCcTaBiIsieT co0oi IpOeKTUPOBaHUE
CTYACHTOM OOCYK/I€HUs B TpyIIe B popMe TUCKycCHH. B 3THX esIX cTylIeHTy HeoOX0auMOo:

- CaMOCTOSITENbHO BBIOpATh TEMY (IIPO0JIeMy) TUCKYCCHUH;

- pa3paboTaTh BONPOCHI, MPOAYMAaTh MPOOJEMHbIE CHUTyalUd (C HCIOIb30BAHUEM

NEPUOANYECKON, HAYUHOH JINTEPATYpPHl, @ TAK)KE HHTEPHET-CANTOB);
- pa3paboTaTh MIAH-KOHCIIEKT OOCYKICHHUS C YKa3aHUEM BPEMEHU O00CYKICHHUS,

[Ipu peanuzanuu AUCHUIUIMHBL (MOJIYJNSl) UCIOJB3YIOTCA HMHTEPAaKTUBHBIE (HOPMBI

IIPOBEICHUS 3aHATUN:
®  DOJIEBBIE UI'PBI C NWIEMEHTAMU «MO3TOBOTO IITYpPMay;
® KpYyIJIbIi cTOJ (IUCKYCCHS).

Iloocomoska _k _sauemy ¢ _ommemxou. K 3adeTy HEOOXOAHUMO TOTOBHUTCS

HCJICHAIIPABJICHHO, PCTYJIEIPHO, CHCTCMATUYCCKU U C TICPBBIX I[HGI\/'I HU3YUCHUA ,Z[aHHOI‘/JI
JUCHUIIIINHBI. IlomBITKM OCBOUTH AUCHUIUIMHY B TICPUOL SaHéTHO-SKSaMCHaHHOHHOﬁ ceccun,
KaK IIpaBHJIO, ITOKA3bIBAKOT HC CJIMUIIKOM YAOBJICTBOPUTCIIBHBIC PE3YJIbTATHI. B camom Hauane

y4eOHOro Kypca Mo3HAaKOMBTECh CO CIEAYIOIeH yueOHO-METOIMYECKON TOKYMEHTAIUEeH:
—  TpOrpaMMON TUCIUIIVHEI,
— [epevYHeM 3HAHUU U YMEHUH, KOTOPBIMU CTYACHT JOJIKEH BJIAJIETh;
—  TEeMaTWYECKHMH TUTAaHAMH JICKIIMH, CEeMUHAPCKUX 3aHATHA;
—  KOHTPOJBbHBIMU MEPOPUITUIMH;

- y‘~I€6HI/IKOM, y‘~I€6HBIMI/I IMOCOOHSIMH 10 JUCHUIIIIMHE, a TAKXKE 3JICKTPOHHBIMHA

pecypcamu;
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- NEPCUHCM 3K3aMCHAIITMOHHLIX BOIIPOCOB.

[Tocne aToro y Bac MOMKHO CHOPMHPOBATHCA UYETKOE MpEACTaBiIeHHE 00 oObeme u
XapakTepe 3HAaHWW M YMCHHH, KOTOPBIMH Hamo OylaeT OBIaJeTh MO JUCIHILUIHHE.
CucremaTnyeckoe BBITIONHEHHE Y4eOHOW paboThl Ha JEKIHUAX M CEMHHAPCKUX 3aHSATHIX

IMMO3BOJIMT YCIICINHO OCBOUTH ANCHUIUIMHY U CO34aTh XOPOIIYIO 6a3y JJIA CAa4Yu 3K3aMCHa.

6. YueOHas quTepaTypa M pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOH CeTH
"HHTepHeT", BK/IIOYAS NepeYyeHb YUeOHO-MeTOAUYeCKOro obecnedeHus AJas
CaMOCTOSATEJIbHOM PadoThI 00y4AKIIMXCH MO0 JUCHUIIMHE (MOXYJIIO)

6.1. OcHoBHasI JIUTEpaTypa.

1. Banosa H.JI. [Icuxomnorus 6uzneca. I'pudp YMO./ otB. Pen. llITpoo B.A.- M.: 2014.- 509 c.
2. JlaBpunenko B.H. Ilcuxomnorust m sTuKa Ae10BOro oOIIeHUs. Y4UeOHUK sl OakaliaBpOB.6-€
u3a. — M.: FOpaiit, 2013.- 591 c.

3. Menuksn O. M. TloBenenue norpedureneii: yueOHuK. (DIeKTpOHHBIN pecypce). - M.: [lamkoB
u Ko, 2014 URL(http://www.iprbookshop.ru/10952.html)

6.2. /lonoJIHUTE/IbHAA JTUTEPATYPA

1. Amnnep FO.II. Xopommii moTpedutens — AOBOJIBHBIM MOTPEOUTENb, WX YTO IMPUXOAUT B
TOJIOBY, KOT/1a TOBOPST MPO YIOBIETBOPEHHOCTh U JosibHOCTH / FO.IL. Anep. — M.: Crannaptsl
H KadecTBo, 2006. — 43 c.

2. Augnpeesa H. B., beruna O. b., XKnynosa O. A. Ilcuxonorust kommepuuu — M.: Bekrop. 2005.
320 c.

3. HybpoBun U. A. TloBenenue motpedbureneit: yuebHoe mocobue. (DIEKTPOHHBIA pecypc). -
M.: JlamkoB u Ko, 2014 URL(http://www.iprbookshop.ru/10953.html)

4. 3antman, k. Kak mpicnsat norpedbutenn. To, 0 4eM HE CKakeT MOTpeOUuTesnh, TO, Yero He
3HaeT Baml KoHKypeHT / Jxepanba 3antman: niep.c anrt. — CII6.: [Ipaiim — EBPO3HAK, 2006. —
384 c. (I'apBapackas 1kona 6u3Heca).

5. Uran JI. MapkeTuHr B3aMMOOTHOLIEHMH. AHalIu3 MapKETUHIOBBIX CTPAaTErMii Ha OCHOBE

B3aumooTtHomeHu# / [lep. ¢ anr. 2-e uza. — M.: KOHUTU — JAHA, 2008. — 375 c.

6.3. YueOHo-MeTOMYeCcKOE 00ecniedeHHe CAaMOCTOATEILHON padoThI.
1.Kopen JI., I'ynmen I1. HMckyccTBO ToproBarbest Wit Bee 0 neperopopax. [lep. ¢ anrn. — M.:

CIT “D¢-31-6u”, 1995.
2 Kperep O. Tumsl moneit u 6usnec / Orro Kperep, [xener Trtocon; mep. ¢ anri. B.I.
[TanoBa. — M.: ACT: Actpens, 2006. — 457c.

3. ®okcodn, I'. [Icuxonorus notpeduteneit B mapketunre / I'. @okcon, P. Tonacmur, C. Bpays.
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— CIIO.: IIurep, 2001. - 352 c.
6.4. UnTepHeT-pecypcesbl.

http://ido.edu.ru/ffec/rlang-index.html ®enepanbublil poH7 yueOHBIX KypCcOB

6.5. UHble HCTOYHHMKH.
1.KonoBanenko B.A., KonoBanenko M.IO., Conomarna A.A. Ilcuxonorus MeHEI»KMEHTA.

YueOuuk i 6akanaBpoB. bazossrii kypc.- M.: FOpaiiT,2014.- 368 c.
2.Mapamn Koan. [Touemy nokymnarenu aenatot 310.- M.: Okemo. 2008. —192 c.

3.IImeccu 3. Ilcuxomorus peknamHoro BiusiHUSA. Kak 3¢ ¢dekTMBHO BO3IEHCTBOBATH Ha
notpeduteneii / Ilep. ¢ anrn. nox pex. JI. boromonosoii. — CII6.: [Tutep, 2007. — 272 c:. ui.

4. Paiixenpn, ©.@. Dpdekr nosmbHOCTH. JBHKYIIUE CHIBI SKOHOMHUYECKOTO pOCTa,
npubbUIel U Henpexomsmen ieHHocTr / @.D. Paiixensa: nep.c anrt. — M.: Buubsam, 2005. — 384
C.

5.I1aitn b. Jx. Oxonomukam Brnevatienuit / b. Jix. Tlaitn, k. X. I'uamop: nep ¢ aart. — M.,

7. MarepuajabHo-TexHH4YecKasi 0a3a, HH(POPMALMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
o0ecnieyenre U MHGOPMALNIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlist mpoBenieHWs 3aHATHNA 10 JUCIHUIUIMHE HEOOXOMMMO CJEAyIoIiee MaTephuaibHO-
TEXHUYECKOE oOecrieueHue: yueOHble ayJUTOPUHU JIJIsl TPOBEACHUS 3aHATUN CEMHHAPCKOTrO THUIIA,
TPYNIOBBIX W WHIWBUIYaJIbHBIX KOHCYIBTAIMMA, TEKYIIEro KOHTPOJ U TMPOMEKYTOUHOM
aTTeCTaIluu, U1 CAMOCTOSTEIbHONW PaOO0ThI: YNTAJIbHBIE 3216l OUOITMOTEKH.

[Tporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

Nudopmarmonnsie crnpaBounble cucteMbl: Haydunas Oumbmmoreka PAHXul'C. URL:

http://lib.ranepa.ru/; Hayunas AIIEKTPOHHAS 6ubimoreka eLibrary.ru. URL:

http://elibrary.ru/defaultx.asp; HarmumonansHas snmekrponHas OuoOmumoreka. URL: www.nns.ru;
Poccuiickas rocymapcrtBenHass OmoOmmorexka. URL: www.rsl.ru; Poccwuiickass HanuoHamabHas
ombmuoreka. URL: www.nnirru; OnektponHas  OubGmuoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHO-OMONMMOTEUHas cuctema MW3narenbctBa «Jlawp». URL:
http://e.lanbook.com; DnexrponHO-6uGmMoTeuHas cucrema FOPAWT. URL: http://www.biblio-

online.ru/.
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