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1. ITepedyenb NiIAaHUPYEMBbIX pe3yJbTATOB 00y4eHHs M0 JUCHUILIHHE (MOAYJII0),
COOTHECCHHBIX C INIAHUPYEMBIMH peE3yJabTaTaMHU 0CBOCHUS MPOrpaMMbl

1.1. I[I/ICI_II/IHJ'II/IHE[ «IIcuxonorus mpoaax Ha 3ap}I6C)KHBIX PBIHKaX» o0OecrieunBaeT OBJIaJICHHUC

CICOAYIOIUMHA KOMIICTCHIUAMMU

Kon HaumeHnoBanue Kon Haumenosanue JyTamna
KOMIICTCHIIMN |[KOMIICTCHIIUN DTara OCBOCHHUS|OCBOCHMSI KOMIICTCHIIUU
KOMIICTCHIIM
IIK -6 CriocoOHOCTB BeIOHpatH[[K — 6.3 CIIOCOOHOCTh  TIPOBOJIUTH  JICJIOBBIE
TIEJIOBBIX MapTHEPOB, [eperoBOphl, 3aKI0YaTh JIOrOBOpa U
[IPOBOJUTH C HUMH JEIOBBIE KOHTPOJIUPOBATh UX BBIIOJIHEHUE B
[IEPErOBOPBI, 3aKJII0YaTh podecCHOHATBHON IESTETBHOCTH

JAOTOBOPbl M KOHTPOJMPOBATH
X BBIITIOJIHCHUC

1.2. B pe3ynbraTe 0CBOCHUS AUCIUIUIMHBI Y CTYICHTOB JODKHBI OBITh CPOPMUPOBAHBI:
OTD/TP Kon stana Pe3yabTaThl 00y4yeHus
(l'IpI/I HAJINIUH npoc[)cTaHz[apTa) OCBOECHUSA
KOMIIETeHIIH U
[Tpodeccuonanbubiii cranmapt «Crenuanuct Bl [TK — 6.3 HA YpOBHE 3HAHMIA:
cdepe 3aKymoK» yTB. - 3HATh IICUXOJOTHYCCKUE OCOOCHHOCTH
3apyOeKHBIX JICIOBBIX MApTHEPOB TIpH|
OCYILIECTBICHUH TPOIIE 3aKYIOK
08.09.2015 Ne606m v POTIEAYP saiym
Ha YPOBHE YMEHHIi:
OT® B YpoBHE y
- YMeTb BEIOHPATh 3apyOEKHBIX AETOBBIX
0 [apTHEPOB c Y4ETOM ux
- UCYHICCTBIICHAE 3aKYIOK /U MICUXOJIOTHIECKUX ~ OCOOCHHOCTEH U
3aKJ04YaTh C HHUMH JIOTOBOPBI TP
rOCyIapCTBEHHBIX, MYHULUITAIBHBIX OCYILECTBIICHHH TIPOLIEAYP 3aKYIIOK
KOPITOPATUBHBIX HYXXKIT (B TIOJTHOM 00
HA YPOBHE HABBIKOB:
‘beMe)
- BIAJETh HaBBIKAMH OCYILECTBIICHUS
prIIOBBIe (l)yHKHI/H/I mnpouenyp 3aKYIIOK u 3aKJIFOYCHUA
3aKyIMOYHBIX JIOTOBOPOB W KOHTPOJIS 32
B/02.6 OCyIIeCTBICHHE IPOLELYD 3aKYTIOK UX BBIIIOJHEHHEM B MPOQPECCHOHATBHON
JIeATEeIIbHOCTH c Y4ETOM
TICUXOJIOTUYECKUX ocobeHHOCTEH
3apyOeXHBIX AEJOBBIX ITAPTHEPOB
[IpodeccroHanbHBIN CTaHAAPT «IKCIEPT B chepe IIK - 6.3 Ha YPOBHE 3HAHMIA:

Bakyrnok» yTB. 10.09.2015 Ne625u
OT® A (B moiaHOM 00BEME)
KoncyneTrpoBanue B cepe
3aKyIIOK JJIsl TOCY/IAPCTBEHHBIX,
MYHULMTATBHBIX H

KOPITOPATHUBHBIX HYXIT

3apyOe)KHBIX JIEJIOBBIX ITAPTHEPOB  MpH|
BEICHUU [IEPEroBOPOB U
TOrOBOPOB B
eI TEIFHOCTH C b0 KOHCYJIBTHPOBAHUS]
[10 3aKyMOYHBIM MPOLEIYPaM

- 3HAThb IICUXOJIOTMYECKHE OCOOEHHOCTHU

3aKJIFOYEHHH
npo¢heCCHOHATEHOM

HA ypPOBHE YMeHMIi:

- YMETb KOHCYIBTHPOBATh IO BOMPOCAM
BEIOOpa 3apyOeKHBIX JIEITOBBIX
MapTHEPOB c y4eToM ux
TICHXOJIOTHYECKUX OCOOCHHOCTEH MpH




MMPOBEACHUN neperoBopon u
3aKJIFOUCHUHN JOTOBOPOB U KOHTPOJIE HUX
BBIITOJIHCHU A

HAa YPOBHE HABBIKOB:

- BIAJCTh HABBIKAMH KOHCYIBTHPOBAHHUS
[0 BOIPOCAM OCYIIECTBICHUS ACIOBBIX
HEePEroBOPOB II0 IPOLEIYPaM 3aKyIOK K
3aKJIFOUCHUSI 3aKYMOYHBIX JOTOBOPOB H
KOHTPOJIA 3a ux BBIIIOJIHCHUEM B
npodecCHOHaIbHOW — NIESITEILHOCTH ¢

TpynoBbie GpyHKIUH:

[A/01.6 MOHMTOPHUHT pBIHKA IPEIMETA 3aKyIOK JUIs
FOCYNapCTBEHHBIX, MYHHLIUNIAIBHBIX U KOPIIOPAaTUBHBIX

YK y4eToM TICUXOJIOTHYECKHUX
0COOEHHOCTEH 3apyOeXHBIX JIEJIOBBIX
A/02.6 KoHCynmsTHpOBaHHUE 110 3aKyITOYHBIM apTHEPOB

Menemxep BDJl/mMeHemkep 1O SKCIOPTY U Ha ypoBHE 3HAHMIi:

- 3HaTh ICHXOJOTHYECKHE OCOOCHHOCTEH
3apyOCKHBIX JIETIOBBIX ITAPTHEPOB MpH|

(B COOTBETCTBUM C pesyabraTamu (opcaiT- N
[BEACHUU IIEPETOBOPOB u JCII0BON

ceccun.  DopcalT-aHATH3 TpeOOBaHMI K MEpEMICKH M 3aKUTIONEHHH  OFOBOPOB C
KOMHeTeHHI/IﬂM) JIOTUCTUYCCKUMU KOMIIaHUSIMHA H

OpokepamMu 1O  YCJIOBHSM pabOTBl  H
pr,I[OBLIe (byHK]_[I/m: ONITUMH3ALMU TTOCTABOK.

HA YPOBHE YMEHMIi:

- BCACHHC IICPCTOBOPOB U ,I[eJ'IOBOfI HNCPEIIUCKU C
- YMETb YYUTHIBATh IICUXOJIOTUYECKHUEC

0COOEHHOCTH 3apyOS)KHBIX JETOBBIX
HNapTHEPOB IIPU BEIECHUM NEPErOBOPOB U
JIJIOBOM MEPENNCKU U 3aKIII0UEHHH
JIOTOBOPOB C JIOTUCTHYECKUMHU
KOMITaHUSMH 1 OpOKEepaMH 110 yCIOBHIM
paboTHI U ONTUMH3ALUH TOCTABOK.

JIOTUCTUYCCKUMH KOMIIAHUAMU H 6pOKCpaMI/I 10|
YCJIOBUAM pa6OTLI " OIITUMMH3AIINH ITOCTABOK.

HA YPOBHE HABBIKOB:

= BJIaJICTh HaBbIKAaMU Ha MPAKTUKE
YUYHUTBIBATH ICUXOJIOTUYCCKUEC
0COOCHHOCTH 3apyOCIKHBIX JICTOBBIX
IIaPTHEPOB IIPU BEACHUU IIEPETOBOPOB U
JIETTIOBOU MEPENUCKHU U 3aKIOYCHUHT
JIOTOBOPOB C JIOTUCTHYCCKUMHU
KOMIIaHUSIMHU U 6p01<epaMI/1 110 YCJIOBUSAM
pa60T1)1 " OIITUMH3AIIUU ITOCTABOK.

2. O0beM u MecTO IMCHUILIMHBI B cTpykType OII BO

Jucrummaa B1.B.JIB.06.01 «Ilcuxomorus mpoaaku TOBapOB Ha 3apyOeKHBIX PHIHKAX)

BXOIUT Yy4yeOHbI miaH 1o HampasiaeHuo 38.03.06 «ToproBoe neno», mnpoduib



«MexnyHapoaHas KOMMEPLHA» U HU3ydaeTcd B 8 cemecTpe 4-ro Kypca Kak AMCLMIIIMHA 110
BBIOODY.

Ocpoenne pmucummmeel  b1.B.JIB.06.01 «Ilcuxomoruss mnpomaxu TOBapoB Ha
3apyOeXHbIX  pBIHKAaX» ONUpaeTcs Ha cienyromme aucuumuiuHel:  «Kommepueckas
HesaTenbHOCTh» (2 Kype, 3 cemecTp), «MupoBas S)KOHOMHKA U MeXAyHapojHas monuTuka» (1
Kypc 2 cemectp), ), «CrpanoBenenue» (1 kypc 2 cemectp), «/lenoBble meperoBopsl C
3apyOekHbIMH TapTHepaMu» (3 Kypc 5 cemectp), «MexayHapoAaHblii MapkeTuHr» (4 xypc 7
cemMecTp).

HucuuruinHa «lIcuxomorust mpojaku TOBapOB Ha 3apyOEKHBIX DPBIHKAax» SBISAETCS
onopoii npu BeinonHeHnn HMP, npoxox1eHnn nIponu3BOICTBEHHON U MPEIAUIUIOMHOM IPAKTUK
u BeinosgHenn HUP.

OO61mas TpyI0eMKOCTh AUCHHUILUINHBI — 2 3a4. eAuHUIbI (72 yac)

[To mucummmuue «Ilcuxomorus mpoAaku TOBAPOB Ha 3apyOekKHBIX PBHIHKAX)
BbIJeJsIeTC:
Ha KOHTaKTHYIO paboTy ¢ mpemnojaBateneM 36 4ac, B TOM YHCIIE:
-nexnyu — 18 4gac.
- MpaKTH4YeCKue 3aHiaTus — 18 yac.
Ha CaMOCTOSITENIbHYIO0 paboTy oOy4atomuxcs — 36 gac

3. Conep:kaHue M CTPYKTYPa AUCHUIIMHBI (MOLYJIsT)

Ta6muna 1.
Ne i/ HaunmeHnoBanue TeMm O0bem qucHUNIMHBI (MOAYJIs), Yac. ®opma
(pasnenos), Bcero Konrakrnas padora CpP Texymero
KOHTPOJIA
00y4alommMXxcs ¢ NpenoaaBarTejieM x
. ycrneBaeMoCTH* ¥,
M0 BUAAM YUeOHBIX 3aHATHI TIPOMesKyTOUHOI
J JP 3 KCP aTTecTANHA***
Ounasa popma odoyuenusn
Tema 1 | IIpumenenue
MICUXOTEPATICBTUIECKOrO
[MOAX0/1a B IICUXOJIOTHHU
KOMMEPIIUU Ha
3apyOeKHBIX PHIHKAX. 8 2 2 4 o
[IcuxorepaneBTHIeCKOe
BO3JEHCTBUE
KOMMEpCaHTa.
Tema 2 |OcOOEHHOCTH IICHXOJIOTHUN
001IeHNS B
MEXIYHAPOIHOU ] 2 2 4 0.3
KOMMEPIIHH:
[ICUXOTEPaneBTUYECKUI
MTOIXO/I.
Tema 3 |[IlcuxorepaneBTuyeckas 8 2 2 4 O, 13,T
OpraHusaiys Jguaiora c
3apyOCHKHBIMHU




MapTHepamMu u
MOTPEOUTEIISIMH.

Tema 4 [Ilcuxomoruss mnpojax Ha

3apyOeKHBIX PHIHKAX.
8 2 4 4 0,13, T

Tema 5 |Dtambl cACIKU.
8 2 4 4 0,/13

Tema 6 |Bo3paxkeHust mOKynaTemns
1 ux oOpaboTka.

Tema 7 Mpopmaxu no Tenedony
u B Wurepuer-
[POCTPAHCTBE.

Tema 8 |Ctpeccsl B mesATENBHOCTH
KOMMEpCAHTA.

Tema 9 |Camoperymsns
IICUXOOMOIIMOHAJIBHOT'O
COCTOsAHUSA KOMMCpcaHTa.

AHTHUCTpECCOBas
METO/IMKA

[TpomexyTouHas aTTeCTAIHs . 3ader

Bcero: 72 | 18 | 18| 36

Heobxooumvle popmvl mexyueco koumponas ycnegaemocmu. onpoc (0O), mecmuposanue (T), domawnee
3adanue (/3), oucnym (/]) .

Coaep:xanue TUCHUNJIMHBI (MOTYJIs1)

Tema 1.Mcropuyeckue npeanochbulKi pa3BUTHS IICUXO0JIOTUH KOMMEPIIUU

OOue NpUHLMIBI IICUXOTEPANIeBTUYECKOr0 BO3JAEHCTBUSA KOMMepcaHTa. HeoOxonuMocTsb
HCIIOJIB30BaHUS [ICUXOJIOTUU B OTHOIICHMSX C MOKYIATEIsIMH, IIOCTAaBIIMKAMU, IAPTHEPAMU 110
Ou3Hecy, yIpaBJIEeHUH [IEPCOHATIOM.

Tema 2  OcoOeHHOCTH  TICHXOJOTHMM  OOLIEHUS B  MEXKAYHApOAHONM  KOMMEpLUU:
NICUXOTEPaNEeBTUYECKUN TOIXO.

KommyHukaTtuBHast ctopoHa obmenus. CioBecHasi MOACTPOKa K 3apyOekHOMY HapTHepy. Buibl
TICUXOJIOTUYECKOTO0 KOHTAKTa U UX OCOOCHHOCTHU TPH JEI0OBOM OOIICHHUU ¢ TMapTHEPaMU Pa3HbIX
CTpaH: TJIA3HOM  KOHTaKT, MHMMHKA, KecThl. CrenumanpHas  TEXHHKA  OOIIEHHUSA:
NICEBIOKOMMYHHKAIIMS, WM aKTUBHOE CiyllaHue. VHTepakTHBHas COCTaBIAIONIAs OOIIEHUS.
[Tosummm yuacTHUKOB oOmeHus: Moxaens O.bépHa. IleprenTuBHas CTOpoHAa OOIICHUS.
Pednexcus, naeHTuduKanms, sMnaTus.




Tema 3. IlcuxorepameBTHuUEcKas OpraHM3alys JUajlora C 3apyOeKHBIMH MapTHEpaMH U
MOTPEOUTEIIAMHU.

Jluanor: TUIOJIOTHs BONPOCOB. Peub Kak MHCTPYMEHT YIPABICHHUs IOBEICHUEM. TEXHHUKHU
aHanu3a pedd: MeTramonenb. llcmxorepaneBTHUECKHME TEXHUKH pE4eBOro BO3ACHCTBUS B
KOMMEPIMH. ['MIHOTHYECKOE HaIpaBiICHUE U3Y4YEHHMS IICUXOJIOTMM Ipojax. TeXHHKH
MOBBIICHUS BHYIIAEMOCTH, HCIIOJIB3YEMbIE B IICHUXOJIOTMM KOMMEpHMH. MMITOH-MOnENb:
IIPUEMBI CYITECTUBHOM OpPraHU3alUN Peun

Tema 4. [lcuxonorust mpogax Ha 3apyOSKHBIX PhIHKAX.

MortuBbl 3apy0ekHOro notpedurens. Pucku npu nokynkax. MoTHBBI HOKYTIKH. AHAJIN3 MOTHBOB
notpebutenei. Ilcuxonornueckne 0cOOEHHOCTH OTEYECTBEHHOTO POABIIA.

YcroitunBbIe TICUXOMOTMYECKUE THUIBI Mokynatened. Tumbl Temnepamenta mo ['unmokpary—
ITaBnoBy. Tunsl koHcTUTYynMH 1o J.Kpeumepy. IIcuxonornueckue tunel no K.I. FOury u U.
Maiiepc-bpurrc.

Tema 5. DTamnel cAEIKH.

Berymienne — Attention. IIpesenranust ToBapa — Information, Interest. MotuBanms — Desire.
3aBepmenue — Action. [TocienpomaxHblii STar.

Tema 6. BozpaskeHust mokynaresst 1 uxX o0OpaboTka.

Tunonoruss BOMPOCOB M JIOTUYECKHE YPOBHH. OTambl 00pabOTKM BO3pakeHUs. [Ipuembl
00paboTKK Bo3pakeHH. TUNIOBBIE BO3pakeHUs. Bo3paskeHus 110 1ieHe

Tema 7. [Ipogaxku no tenedony u B UHTEpHET-IPOCTpPaHCTBE.

Cuenapuii TenedonHoro nuanora. Berynnenue. Tunosnorus Bonpocos. 3aBeplieHue.

Cuenapuii oOuieHust oH-nmaiiH. Mcnonb3oBaHME CYITECTUBHBIX TEXHUK B Tele(OHHOM
pasroBope u mnpu obmeHun B MHrepHeT-npocTpancTBe. [IpecyOnozunmu. IlceBmnoBompocsl.
Jloxub1i BeIOOp. VMcnonb3oBaHue nceBao cpaBHEHUH. Tpron3MBl.

Tema 8. Ctpecchl B A€SITEIBHOCTH KOMMEPCAHTA.

Oo6mme daxropsl crpecca. dakropsl npodeccuonanbHoro crpecca. Crennpudeckre GakTopbl
cTpecca 'y KoMMepcaHTa. OJtambl  cTpecca. [locnmeactBus  crtpecca. 3amura  OT
npo¢eCcCHOHALHOTO CTpecca.

Tema 9. Camoperynsiiusi ICUX03MOIIMOHATBHOTO COCTOSIHUS KOMMEpCaHTa. AHTHUCTpeccoBas
METOJMKA

Camoperynauusa. PekomeHanuy, HarpaBlIeHHbIE B IICUXOJIOIMYECKOE MPOIIOe, HACTOAIIEEe U
Oynymee. CaMOperynsus 1 AMCUUILUINHA MBIIUICHUS.

4. MatepuaJjbl TEKyIIero KOHTPOJISA YCIIEBAEMOCTH 00YYAKOIIMXCS U
(poH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTECTAIMY IO JUCHUIIMHE (MOXYJIIO)
4.1. ®opMbI 1 METOBI TEKYIIIETO KOHTPOJISI YCTIEBAEMOCTH U IIPOMEKYTOYHOM aTTECTAIUU.

4.1.1. B xome peanu3auuvl JUCHUIUIMHBI...UCIIOIB3YIOTCS CIEAYIOIMIME METOAbl TEKYIIETO



KOHTPOJIA YCIICBACMOCTHU o6y11a101u14xc;[:

Tema (paznemn)

Mertozpl TeKy1IEeTo
KOHTPOJISI YCIEBAEMOCTH

HpI/IMeHeHI/Ie NCUXOTECPAICBTUYCCKOI'O MOAX04a B IICUXOJIOTMHU KOMMEPIIUN HA
3apy6C)KHLIX PBIHKAXx. HCI/IXOTCpaHCBTI/I‘{CCKOG B03H€ﬁCTBH6 KOMMEpPCaHTa

Onpoc ycTHBIN

OcoOeHHOCTH  TICHMXOJOTMHM  OOWIEHWS B  MEXAYHAPOAHOM  KOMMEPIMH:
[ICUXOTEPANeBTHYECKU I MOIXO]I.

Onpoc yCTHBIH , ToMaIIHee
3aJjaHue

[IcuxorepaneBTHdeckas OpraHU3alMs IUajora ¢ 3apyOeKHBIMH IHapTHEpaMu H
MTOTPEOUTEIISIMH.

Ornpoc yCTHBIH , JOMAIIIHEE
3a/laHne, TeCTUPOBAHUE

[Ncuxonorus mpopax Ha 3apyOEKHBIX PHIHKAX.

Onpoc yCTHBIH , JOMaIlIHee
3aJlaHHe, TECTUPOBAHUE

ITansl CIENKH.

Ornpoc yCTHBIH , JOMAIIIHEE
3a/1aHme

Bospaxxkenns mokynaresns 1 ux o0paboTKa.

Onpoc yCTHEI , TECTUPOBaHUE

IIpomaxwu mo Tenedony u B IHTEpHET-IPOCTpAHCTBE.

Onpoc yCTHBIH

CTpeCCBI B ACATCIIBHOCTH KOMMEpPCaHTa.

Onpoc yCTHBIH

CaMOperﬂﬂHI/Iﬂ TICUXOOMOIIMOHAJIBHOTO COCTOSAHNSL KOMMEPCAHTA.

AHTHCTpecCOBas METOIKA

Onpoc ycTHBIN

4.1.2. TlpomexxyTouHas aTTeCTalus MPOBOAUTCA B popMe: 3a4eTa ¢ 0TMETKOH

4.2. MartepuaJjbl TeKyLIero KOHTPOJIs yCIIeBAeMOCTH.

ConeprkaHue 3a7jaHU KOHTPOJILHBIX palboT (IpUMepbl):

Tematrka KOHTPOJIBLHOM PabOTHI 1.

HpI/IMeHeHI/Ie MCUXOTCPAINICBTUICCKOI'O MOAX0Aa B ICUXOJIOTNU MCH(HYHapOHHOﬁ KOMMCPIINH.

[Icuxomnorust 0OIIEHUsSI B KOMMEPIMU Ha 3apyOeKHBIX PBIHKAX: MCHUXOTEPANeBTUYECKUNA TTOAXOI.

Opranu3zanus auasiora.

Temarrka KOHTPOJILHOM paboTHI 1.

IIcuxomnorus npoaak M 3aKYyIIOK Ha Sapy'6e)KHbIX PBIHKAaX. Ilcuxonoruyeckue 3Tambl CHCIKH.

Boszpaxenus nmoxynarenst 1 ux oopadotka. [Ipomaxu no tenedony u Murepuery. [lcuxonorus

npe3eHTanuu. TUIoIorus MoTpeOUTENIeH, MOKyaTesel, MPOoJaBIOB.

Temarrka KOHTPOJILHOM pabOTHI 2.

CTpeCCLI B JCATCIBbHOCTU KOMMCpCAHTA. CaMoperﬂ}IHI/IH IICUXOOMOIIMOHAJIBI'OI'O COCTOSAHHA

KOMMEPCaHTA.

[To kaxxIOMy TEMaTUYECKOMY pa3feiay KOHTPOJISI CTyACHTaM MpeiaracTcs BapUaHThI 3aJaHUi,

BKJIIO4asi TCCTOBBIC 3a/JlaHHA.

PoneBbie HI'Ppbl U HHAUBUAYAJIbHBIC TOMAINHUE 3a/IaHUS (l'lpl/[Mepl)l):




PoneBast urpa 1: CTyOeHT — «IpomaXHUK» (MOXKHO JTBOE CTYIEHTOB) BHIOMpAeT NBYX-TpeX U3
MPUCYTCTBYIOIIUX CTYJIEHTOB —II OKyIaTeJIell U COBEPIIAECT C HUMH CHEIIKY, CIEysl OCHOBHBIM dTanam eé
COBEPILICHUS, CTPEMSICh MAKCUMHU3UPOBATh MapXKy CACITKA U OCTaBUB MOTPEOUTENS YIOBIECTBOPEHHBIM.

Ponesass wrpa 2: Pacnipenenuts poaum  Mexay CTyACHTaMU; OAHOM CTOPOHOM
CMOJICTUPOBATh BO3PAXKEHUS, IPOAABILY CIIPABUTHCS C BO3PAKCHHUSIMH KIHUEHTA B OTHOLICHHUH
3aKyIlaeMoro UM TOBapa.

NunuBuayansHO nomairHue 3aganue 1.— pa3paborars clieHapuil TenedOHHOTo J1eT0BOTO
pasroBopa, OPMEHTHUPOBAHHOIO HA MAPTHEPOB M3 PA3HBIX CTPaH C YYETOM MX MEHTAJIbHOCTH, a
Tak)Ke MPeayCMATPUBAIONINI pa3NIUyHble BapuaHThl pa3BUTHs Oecenbl (o TenedoHy U B
HHTepHeT-IpOCTpaHCTBE).

PoneBass wrpa 3: TpoBemeHMHM TPE3CHTAIlMM TOBapa TIepel  3apyOeKHBIMHU
MOTPEOUTEIAMHU.

WuauBuayanbHOE JoMalllHee 3aaHue 2:0MpeAeTUTh CBON TICUXOJIOTHYECKUI THIT

WNnpuBuayanbHOe JoMaliHee 3afaHue 3: pa3paboTaTh METObI OOPHOBI CO CTPECCOM IS

ce0s1 THAMBUAYATBHO.

TeMbl 3CCe, TMCIIYTOB, TOKJIAA0B MO JUCHUILJIMHE «IIcuxonorus npoaaxku ToBapoB

Ha 3apy0e:KHBIX PBIHKAX».

1. IloHsiTHE O ICUXONOIMM KOMMEPLUH KaK IPUKJIAJHONW NICUXOIOTUYECKON JUCIUIIIMHE.

2. [Ipo6aema JIMYHOCTH B ICUXOJIOTUYECKOM HAayKe: CTPYKTYpa U COLMAIbHOE MOBEICHHUE.

3. BHyTpeHHMII MuUp JHMYHOCTH M €€ caMoco3HaHHe. Ero BiIMsHHE Ha YCHEIIHOCTh
KOMMEPUYECKHX CIIEJOK (Ha mpuMmepe caenku 1o 3akynke TMI[ unu sKCrmopTHO-UMIOPTHOM
OTICPALIHH )

4. CounanbHasl ICUXOJIOTHS TPYIOBOTO KOJUIEKTHBA.

5. XapakTepucTuKa KOJUIEKTHBA U IPYIIIIOBas JUHAMHUKA.

6. OpranuzalMoHHast KyJIbTypa KOMMEpPUYECKON (PUPMBI: CTPYKTYpa U COJepKaHHE.

7. Umux xomMmepueckoi (pUpMbI M €ro BIMSHHUE Ha YCHEIHOCTh KOMMEPUYECKUX CHENOK
(Ha mpumepe caenku no 3akynke TMILI uinm 3KCIOpTHO-UMITOPTHOM ONepalum)

8. Imu1x TOproBoro nepcoHajia ¥ KOMMEpPCaHTa.

9. ®akTOpBl KOMMEPUECKOTO ycIexa OpraHu3aluu; npodeccuoHaln3M

KOMMEpCaHTa, MapKETHHIOBOE MTOBEICHUE NIepcoHana, 3pPEeKTUBHBINA CTHIIb

PYKOBOJICTBa, 3THKa OU3HECA.

10. Ilcuxonorust KOMMEpYECKUX MEPErOBOPOB U MIPUHIIUIIBI I€JI0BOTO OOIIEHUS.

11. Tlcuxomornueckuit kKoM(pOpPT W JOBepHE KIMEHTA (MapTHEpa) Kak MPEAnOChIIKa

YCIEIIHOM KOMMEPUYECKON CIICITIKH.



12 . Ilcuxonoruyeckasi OpueHTALMs KOMMEPCAHTa B TOPrOBOM CUTYyallul U yCTaHOBJIEHHE
IICUXOTUIIA TIapTHepa (Ha mpumepe cAenkd mo 3akynke TMIl uam 3KCOpTHO-MUMIIOPTHOM
OTICPALIHH )

13.Marudeckue npueMsl Ipe3eHTAlUN TOBapa U apryMEHTALMs IPOAAKH.

14. Tlcuxotepamnus MOBeAECHUS MapTHEPA, pehopMupoBaHHEe U TPEOJIOIEHUE BO3PAKEHHIH,
CTpPaxoB, COMHCHUH.

15. Atakyromuid CTHIb OBEAEHUS KOMMEPCAHTa B KOMMEPUYECKOM THAJIOTE C TAPTHEPOM.
[Ipoueccel muaupoBaHusl.

16. Artakyromuii CTUIb TIOBEACHHS KOMMEPCAHTa B KOMMEPYECKHUX IEPETrOBOPAX:
BO3MOXHOCTH Y IIPUEMBI MAaHUITYJIATUBHON TEXHUKHU.

17. Tlcuxomornueckue OCOOCHHOCTH TpoIlecca 3aKIIOYCHUST KOMMEPUECKON clenku (Ha
npumepe cienku 1o 3akynke TMI uim sKkCrmopTHO-UMIIOPTHOM OTepaIiun)

18. OcHOBHbIE MNpennoOChUIKM MpodeccHoHalIn3Ma B paboTe  KOMMEpPCaHTa:
poheccHOHAIbHOE MBILUIEHUE, IMYHOCTHO-/IENIOBbIE KaUeCTBA, TBOPYECKNE CLIOCOOHOCTH.

19. HaBbIKH NICUXOJIOTMYECKON M KOMMYHHKAaTUBHOM KOMIIETEHTHOCTH KOMMEPCAaHTa Kak
pematoniee yciaoBue 3(h(HEeKTHBHON KOMMEPUYECKON CAETKH.

20. DOMpatus ¥ MCUXOTEXHOJOTHs JIMYHOCTHOTO 00asHus B paboTe KOMMEpcaHTa Kak
IIPAKTUYECKOT0O TICUXOJIOTA.

21. CounanpHbIE POIH U INYHOCTHBIA IMOTEHIIMAT KOMMEPCAHTa B PHIHOYHBIX YCIOBUSX.

22. VYmpaBieHHEe KOMMEPCAHTOM COOCTBEHHBIM IOBEACHHEM KaK peIlalollee YCIOBHE
pa3BUTH MPOPECCHOHAIN3MA U CAMOCOBEPIIIEHCTBOBAHUSI.

23. O0y4eHue KOMMEpCaHTa B PHIHOYHBIX YCJIOBUSX: UTPOBBIEC M TPEHUHTOBBIE METOIBI.

24. XapakTepuCcTHKa OCHOBHBIX MPUEMOB pedpeiimMuHra.

25. OCHOBBI MAaHUMYJISITUBHOW TEXHUKH.

4.3. OneHo4YHbIe CPEACTBA AJIS IPOMEKYTOYHOM aTTeCTALMH.

4.3.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHeM 3TanoB UX GopMUPOBaHUs B mpolecce
OCBOCHHs1 oOpasoBarejbHOM mnporpamMmbl. Iloka3ateqm M KpUTepHMH OLCHUBAHHA
KOMIIETEHIIMH HA Pa3/IMYHBIX ITanax ux (ppopmupoBanus

Kon HanmeHnoBanme Kon HanmMeHnoBanme JTana
KOMIIETECHIIUN |KOMIIETCHIINH Tara OCBOCHHUA|0CBOCHUS KOMIIETEHITUHN
KOMITCTCHITUH

IIK -6 CriocoOHOCTB BeIOHpatH[[K — 6.3
ICJIOBBIX NapTHEPOB, CHOCO6HOCTL OpoOBOAUTH  ICJIOBBIC
IIPOBOJAUTL C HUMHU JCIIOBLIC I[ICPECTrOBOPHI, 3aKIHOYaTh AOTOBOpA U
IIEPErOBOPHI, 3aKJIIOYaTh| KOHTPOJMPOBATL HX BbIIIOJHCHUC B|
AOTOBOPBI M KOHTPOJMPOBATH HpO(i)CCCI/IOHaHBHOI\/'I ACATECIIBHOCTHU
MX BBIIIOJIHCHHUEC




ITan 0CBOCHHUSA

Ioka3zareanb oeHUBaHUA

Kpurepuii oneHuBanus

KOMIIETCHIIMHN
I1K-6.3 Omnpenenser ICUXONOTHYECKIE THITH | paMOTHO onpezessieT NCHX0IOTHYECKHE TUIIBI
CIIOCOOHOCTH MOKyTIaTeNeil 1 Mpo/IaBIIOB HA MOKyTIaTeNIe W IPOAABIIOB HAa HAIMOHAIBHOM H
MIPOBOJUTE /ICJIOBBIE |HALMOHAIBHOM H 3apyOe:KHBIX 3apyOeKHBIX PBIHKAX
IIEPETOBOPBI, PBIHKAX KoppekTHO nprMeHsIET TOBEAECHYECKHUE MOIENH TIPH

3aKJIF0YaTh JOTOBOpPA
U KOHTPOJIMPOBATH
UX BBIIIOJJHECHHUEC B
npodeCCHOHATEHON
JEeSITEIbHOCTH

[TpuMmeHsieT oBeIeHYECKHE MOJIEITH
IIPYU OIIPENEIICHUU ITO3ULIUU
Y4aCTHHKOB O6H16HI/IH " CYITCTUBHBIC
MIPUEMBI OOILICHNUS

BeiO1paeT TeXHOIOrMH TIPOBEICHUS
npoLecca NpoJax Ha PhIHKax
OcymecTBiseT 3auTy OT
po¢eCCHOHATBFHOTO CTpecca U
SMOILMOHATFHOTO BHITOPAHUS
OO6pabaTpIBacT BO3pakeHU
MapTHEPOB TIPH 3aKIFOUCHUN CIEIKH,
mpojaakaM 1o Teaedony,
MPOBEACHUIO MTPE3CHTALIHH,

OTpeieJICHUH TIO3UIMK YYaCTHUKOB OOIICHHS 1
CYITETUBHBIE IPUEMBI OOLIEHUS

CaMOCTOSTENIFHO BHIOUPAET TEXHOJIOTHH MTPOBEICHUS
porecca npojax Ha phIHKax

I'paMOTHO OCyIIECTBIISIET 3AIIUTY OT
IpodeCcCHOHAIIBHOTO CTpecca ¥ 3MOLMOHAIIBHOTO
BBITOPAHUS

KoppekTHO 06pabarsiBaeT BO3paKEHHUS NAPTHEPOB
[I[pH 3aKITFOYCHHH CICIIKH, TIPOJIaXkaM 110 Tee(oHy,
[IPOBEICHHIO NIPE3CHTANH, TPOBEACHUH PEKIIaMHBIX
[kamnanmii

IIPOBEACHUN PEKIIAMHBIX KaMIaHuH

4.3.2. TunoBble OlIEHOYHBIE CPEICTBA

Bonpocsl npoMeKyTOYHOM aTTeCTAlUH
1. Cepbl mpuMeHEHHUS! TICUXOTEPANEBTUUECKOrO TOIX0/a B TICHUXOJIOTHHM KOMMEPLHUU Ha

3apyOeKHBIX PHIHKAX.

. Ilcuxonorus

OoOlIeHNsT B KOMMEPLHUHU:

HCI/IXOTepaHeBTI/I‘IeCKI/Iﬁ Ioaxond.

. CioBecHas moICTpoOiika K COOECETHUKY.

. I'ma3HoO# KOHTAaKT.

. IaTepakTiBHAs COCTABIISAIONIAS OOIICHHUS.

10. [IepuentuBHas cTOpoHa OOLIEHUS.

11. Pedpnexcus, nneHTuduKanus, sSMoaTus.

. IlcuxorepaneBTHYECKOE BO3ICHCTBUE KOMMEPCAHTA.

OCOOCHHOCTH Ha 3apyOeXHBIX pPBIHKAX

. KommyHukatiuBHast cTOpoHa OOIIEHUS C yYETOM CHelH(PHUKU 3apYOEKHBIX OTPEOUTENIEH.

. CHGHI/IaHBHaﬂ TCXHHKA O6HICHI/I$[I IICCBAOKOMMYHHUKALIUA, UJIK aKTUBHOC CIIYIIIAaHHUC.

. [Ho3unmu yyactHukoB oOmienus: mozaenb D.bépHa.

12. HCI/IXOTCpaHCBTI/ILICCKaH opraHu3anuvd auajora.




13. lnanor: TUONOTUsl BOIPOCOB.

14. Peyb Kak MHCTPYMEHT YIIPaBJICHUS [IOBEICHUEM.

15. TexHUKY aHAIU3a PEUr: METaMOJIEIb.

16. [IcuxorepaneBTUUECKHUE TEXHUKH PEUYEBOTO BO3CHCTBHUS B KOMMEPIIUU.
17.TunHoTHYECKOE HATIPABIICHUE U3YUECHUS ICUXOJIOTUN TIPOAAXK.

18. TexHMKM NOBBIIICHHS BHYIIIAEMOCTH, UCIIOJIb3yEMbIE B ICUXOIOTUN KOMMEPIIHH.
19. MuIITOH-MOJ€IIb: PUEMBI CYTTECTUBHOM OpraHU3alMH PEYH.
20.IIcuxonornyeckas )KOHOMHUKA.

21.Ilcuxonorus npogax. Ilcuxonornueckue coCcTapisSIOLINE TPOJAK.
22. MotuBbI ToTpeOuTENs. AHAIH3 MOTHBOB IIOTPEOUTENEH.
23.MoTuBbI IOKYNKU. PUCKHM NpH NOKYIIKAX.

24. Tlcuxonoruyeckre 0COOEHHOCTH OTEYECTBEHHOTO MMOTPEOUTEIIS.
25.0Tansl cAeNKy.

26.ITocnenpona)kHbIi 3Tal U co3/1aHKe Oa3bl JAHHBIX KIMEHTOB.

27. Bo3paxeHust MOKymnartemist ¥ ux o0paboTka.

28. Tumnosiorust BOpOCOB U JIOTHYECKUE YPOBHHU.

29. 9rambl 00pabOTKH BO3paKEHUSI.

30. IIpuembl 06pabOTKH BO3PAKECHHIA.

31. TunoBbIle BO3pakeHHUS.

32.Tlpomaxu mo Tenedony.

33.Ilcuxonorus mpe3eHTaIH.

34. Tunonorus noTpedUTENEH U NMOKynaresiei.

35. Tunonorus noTpeOUTENEi.

36. Tunonorust NOBEACHUS MOKYATENEH.



37. YCcTOoiuMBEIE ICUXOJIOTHUYECKUAE THUIIBI.

38. CTtpecchl B 1€ATEIbHOCTH KOMMEPCAHTA.

39.3amura oT npodecCuoHaNbHOIO CTpecca, MM aHTUCTPECCOBAST CAMOPETYIISLIHSL.

40. CaMOper.]'IHI_II/ISI MCUXOOMOIIMOHAJIBHOI'O COCTOSAHUA KOMMEpPCAHTaA.

st onieHku cTeneHu ocBoeHust komneTeHuuu [1K -6.3 ucnonb3yroTes CleyIomme Kbl

IIkana 1. Ouenka c(pOpMUPOBAHHOCTH OTACJIbHBIX 3JIEMEHTOB KOMIIeTECHIIHI

O6o03Ha4eHUs @DopmyaUpoBKa TpedoOBaHM
K cTeneHu copMUPOBAHHOCTH KOMIETEHIINH
Hudp. Ouenka
3HaTh Ymerhb Baanern
1 He 3aureno OTtcyTcTBUE 3HAHUNT OtcyrcTBue ymenuit | OTCyTCTBHE HaBBIKOB
2 He 3autreno | ®parmenrtapHsle 3HaHUs | HacTUYHO OCBOCHHOE dparMeHTapHOE
yMEHUE MPUMEHEHHUE
3 3aureHo OO6m1ue, HO HE B nenom ycremnoe, B nenom ycnemnnoe,
CTPYKTYPHPOBaHHBIE HO HE HO HE
3HAHUS CHUCTEMaTHYEeCKU CHUCTEMAaTHUYECKOE
OCYIIECTBIIIEMOE MpUMEHEHNE
yMEHUE
4 3auTeHo CdopmupoBaHHbIE, HO B nenom ycnemxoe, B nenom ycneninoe,
coJiepKallye OTAebHbIC HO COJZIepIKale HO cofieprKaliee
po0Oesbl 3HAHUS OTJeJNIbHBIE TPOOENbl | OTENbHbIE MPOOEIbI
yMEHUE MIPUMEHEHNE HABBIKOB
5 3ayreHo CdhopmupoBaHHbIe CdopmupoBanHoe Yenentnoe u
CUCTEMaTHYECKHE yMEHUE CHUCTEMAaTHUYECKOE
3HAHUS MIPUMEHEHNE HABBIKOB

Hlkana 2. KomniiekcHasi onieHKa c(p)OPMHUPOBAHHOCTH 3HAHMI, YMEHHIl ¥ BJIAJCHUI

O6o03HaueHNs ®opMmyMpOBKa TPpeOOBaHUIH
Hudp. Ouenka K cTenenH chpopMUPOBAHHOCTH KOMIETEHIHH
1 He 3aureno He wumeeT HEOOXOQMMBIX TMPEACTABICHUH O MPOBEPIEMOM
Marepuaie
2 3auTeHo 3HaTh Ha ypOBHE OPHUEHTHPOBaHUsl, IpejacTaBicHUd. CyOBeKT
YYEHHUsl 3HA€T OCHOBHBIE NPU3HAKK WJIM TEPMHUHBI HM3y4aeMOIO




nin
HEC 3a4TCHO

(no yemompenuro
npenooasameis)

JJIEMEHTa CO/CPKaHUs, HX OTHECEHHOCTh K OIPENIeICHHON HayKe,
OTpacii WK 00bEKTaM, y3HAET UX B TEKCTaX, N300paKCHUSIX WITH
CXeMax M 3HACT, K KaKMM HCTOYHHUKAM HYKHO 06paH_IaTBCH JJIA
0oJiee IETAIBPHOTO €r0 YCBOCHUS

3auTeHo

3HaTh U yMETh Ha PenpoAYKTHBHOM ypoBHE. CyObeKT y4deHHs
3HA€T M3Y4YCHHBIA DJJIEMEHT COACP)KAHHA  PENPOLYKTHUBHO:
IIPOU3BOJIBHO BOCIPOM3BOAUT CBOU 3HAHMUS YCTHO, NMHCHbMEHHO
WIN B IEMOHCTPUPYEMBIX IEUCTBUAX

3aureHo

3HaTh, YMETb, BIAJETh Ha AHAJMTHYECKOM YpOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YyKa3blBaTb Ha OCOOCHHOCTH U
B3aMMOCBSI3M  M3YYEHHBIX OOBEKTOB, Ha HX JIOCTOMHCTBA,
OTpaHUYEHUS], HICTOPUIO U NIEPCIEKTUBBI Pa3BUTUS U OCOOCHHOCTH
JUISL pPa3HBIX OOBEKTOB YCBOCHHUS

3auTeHo

3HaTh, YMETh, BIAJETh HA CHCTEeMHOM YpoBHE. CyObeKT y4deHHs
3HACT U3Y4YCHHBIA JIEMEHT COACPkKAHUS CHUCTEMHO, MPOU3BOJIBHO
U JI0Ka3aTelIbHO BOCIPOU3BOAUT CBOM 3HAHMS YCTHO, IIMCHbMEHHO
WO B JIEMOHCTPUPYEMBIX JCHCTBUAX, YUUTBIBasE M YKa3blBas
CBA3M U 3aBUCHUMOCTH MEXAY O3THUM OJJIEMEHTOM U JPYyTUMH
3JIEMEHTaMU COJIep>KaHusl yueOHOM NUCHUIUIMHBI, €r0 3HAYMMOCTh
B COZIEP’KaHUM y4eOHOM TUCIUILIMHBI




4.4. MeTogu4yeckue MaTepHaJibl

HpOI_IeI[prI " CPCACTBA OLICHUBAHUA 3JICMCHTOB KOMIIETEHITUM

o npucruiuinbe «llcuxonorus npogak ToBapoB Ha 3apyOEKHBIX PHIHKAX)

IIpouenypa CpencTBo oueHUBaAHUS
NpoBeAeHUs Tekyui KOHTPOJIb [TpomexxyToun
Bl KOHTPOJIb
Boimonnenne | Beimonnenue | Beinonnenue | BeimonmHenuwe | 3adeT B yCTHOM
YCTHBIX MACbMEHHBIX | MPAKTUYECKUX acce u dbopme
. 3alaHUN 3aJTaHUN JIOKJIaIOB
3aTaHU I
Iponomxurten | Ilo ycmorpenuro Ilo ITo ycMOTpeHHIO Ilo B
BLHOCTE TpernoiaBaTes YCMOTPEHUIO npenoaaBarest YCMOTPEHUIO COOTBETCTBUH
npenogaBaTeirst npenogaBaTeirst
KOHTPOJIS C MIPUHATHIMU
HOpMaM#
BpEMEHU
®opma VYernsiii onpoc | IIucemennsit | I[Iucemennsin | [Iucemennas B yctHOMI
ompoc orpoc dbopma ¢ dbopme
MIPOBEICHUS
POBCAL TIpe3eHTalke
KOHTPOJIA u
Bun Ycrubie [Iucemennsie | IIpaktuueckue | [IuceMeHHBIM 3auer
MIPOBEPOYHOTO BOIIPOCHI 3a/laHust 3a/1aHUs onpoc
3a/1aHus
®opma otyera YcrHble OTtBeThI B OTtBeThI B OTtBeTHI B OTtBeThI B
OTBETBI NMMCbMEHHOW | THMCHMEHHOW | MUCBMEHHOW | YCTHOM popme
dbopme bopme (o acce n
pedeparam)
PaznaTounsrit eCTh CnopaBouHast CnpaBouHast CnpaBouHas CnpaBouHas
JuTeparypa- auTeparypa- auTeparypa auTeparypa
Marepuanl

1. [Ipumep TecTOBOTO 3a1aHNs AJIA KOHTPOJISI OcBOeHusi kommneTenuuu [1K — 6.3.

Bri CHHUTACTEC, YTO MUMHKA U )KECTHI — 3TO:

a) CIIOHTAHHOE BBIPAXKEHHE JIYIIIEBHOTO COCTOSHUS YEJIOBEKA B JIAHHBIA MOMEHT;

0) IOTIOTHEHHUE K €T0 CJIOBaM;

B) HCTIPOU3BOJILHOC IIPOABJIICHUC BAIICIO IMOACO3HAHUA (TOFO, YTO XOTEJIOCH OBl HE ITOKAa3bIBaTh

OKPYKaIOLUM).

2. IIpumep caMoOCTOSATEILHOTO 3a1aHUS.




- OnummTe U JaiTe XapakTEPUCTUKY «MUITOH-MOJEIIN.
- CocraBbre Tabmuiy « Tunosorus BOmpocosy.
- Onpenenute CBOIO CIOCOOHOCTh UTH Ha PUCK.
- OnumuTe Mepsl NCUXOJIOTUYECKOMN 3aIUTHI.
- CocraBbre Tabmuity « TUIBI KOHKYPEHTOBY.
3. IIpumep KOHTPOJILHOI PadoThI.
- Ilcuxonorust o61IeHNsI B KOMMEPIIMH MPU COBEPIICHUU CIENIOK 3aKYMKH U MPOAaKU TOBAPOB,
YCIIYT.
- CocraBspre Tabmuiy «CTpyKTypa 1 OKpY>KEHHE OOIIECHUS.
- OnpenenuTe CBOM TUIT HEPBHOW CUCTEMBI. J{aliTe XapaKTepUCTHKY.
- 3amanve. OIMH M3 TOCTOSIHHBIX ONTOBBIX KIMEHTOB Bamied (UPMBI OTKa3bIBa€TCS OT
cotpyaHudectBa. Ilpu oOcyxneHUM NPUYMH OTKa3a BBIACHIETCSA, YTO TOBOJAOM MOCIYXHIIO
HEKOPPEKTHOE IMOBEJCHUE MEHEeKepa Balled (UpMbl, KypUpOBaBIIErO JaHHOTO KiMeHTa. YTo

nenars?

BOl'[pOCI)I JUIS1 CAMOCTOSITEJIbHOM MOATOTOBKH K 3aHATHSM U PoOJI€BbIM HI'PAM

No/

Ne/mt HasBanue TeMsl Bormpocs! a1 caMOCTOATENBHOM TOANOTOBKH K 3aHATHAM U C/p
I POJIEBBIM UIPaM Jac
1. IIpumenenue IToaroroBka K MPakKTUYECKUM 3aHSATHSM. 3

MICUXOTEPAIeBTUYECKOr0 CryaeHTaM MpeoCTaBIsSeTCs IePeYeHb BOIIPOCOB TEMBI
MOJX0Za B TICUXOJIOTHH W/WITM CAaMOCTOSATEIIbHbIE 33/IaHMS.
KOMMEpIIUH.
[NcuxorepaneBTHyeckoe
BO3JICHCTBHE KOMMEPCAaHTa.
2. IIcuxonorus oOmIeHus B | IloAroToBka K MpakTUYECKUM 3aHSATHUSIM. 3
KOMMEPLIIH: Bompocs! k Teme:
TICHXOTEePAIIeBTHIECKU 1. OyHKIIUN OOUICHNS.
MOAXO. 2. KoMMyHUKaTHBHAs M MHTCPAKTUBHAs CTOPOHA OOIIEHMS.
3. IleprientuBHas CTOPOHA OOIICHHUS.
3. IlcuxorepaneBTHueckas IToaroroBka K NpakTUYECKUM 3aHSATUSAM. 3
OpraHu3aIys Juanora Bomnpocs! k Teme:
1. BepbanbHoe 1 HeBepOabHOE OOIIEHHE.
2. Peub KaKk MHCTPYMEHT yNpPaBJIECHUS NOBEICHUEM
YeNoBeKa.
3. IlcuxoTepaneBTHUECKUE TEXHUKU PEUYEBOr0 BO3ICHCTBUS.
4. Ilcuxonorus npojax Ha [ToaroToBka K MpakTUYECKUM 3aHSATHUSIM. 3
3apyOCeKHBIX PBIHKAX . Bompocs! k Teme:
1. MoTuBHI TOTpebIeHus 3apyOe)KHBIX TTOKYIIaTeNIeH.
2. JlomonHNTEIbHBIE PUCKH IIPH MIPOJaXKax M IOKYIKax Ha
3apyOeKHBIX.
3. Ilcuxonoruueckre 0COOEHHOCTH 3apyOeHKHBIX
OTpeOUTETeH.
5. Oransl caenku IToaroroBka K MPakKTU4YECKUM 3aHSATHSM. 4
(TICUXONOTHYECKHI acIeKT) Bomnpocs! k Teme:
1. TlocienoBareqbHOCTD 3aKJIIOYEHUS] CHENKU  (MOJEsb




«AIDAY).

2.Berynienue U npe3eHTalusl.

2. MotuBanus u 3aBeplleHue.

3. [MocnenpogakHblii 3Tal.

PoneBast urpa: CTyneHT — NpOJaKHUK (MOXKHO JIBOE
CTY/ICHTOB) BEIOUpACT BYX-TPEX U3
MIPUCYTCTBYIOIIMXCTYICHTOB —IOKYIaTeJIel U COBEPILIAET C
HUMHU CJIETIKY, CJIe1ysl OCHOBHBIM dTarnaM €€ COBEpIICHHUS,
CTpEeMsICh MAaKCUMHU3UPOBATh MAPXKy CHEIKUA U OCTaBUB
MOTPEOUTENS YIOBICTBOPEHHBIM.

6. Bozpaskenust nokynarens u | IloarotoBka K NpakTHUECKUM 3aHSITUSAM.
nx oOpaboTka Bomnpocs! k Teme:
1. Texuonorun HJIIT (Heiipo-TMHIBHCTHYECKOTO
IIPOTPaMMHUPOBAHU) YOXKICHUS 110 DPUKCOHY
2. Tunosnorusi BOIIPOCOB U BO3PAKEHUII.
3. Oransl 1 npuéMBI 00pabOTKH BO3PAKCHUH.
4. Bo3pakeHHs IO IICHE.
Posnesas urpa: Pacpenenuts posiv MeXay CTyIEHTaMU;
OJTHOH CTOPOHOM CMOJIETMPOBATh BO3PAXKEHUS; IPOJABILY
CIIPAaBUTHCS C BO3PAKEHUSIMH KIIEHTA B OTHOILIEHHH
TOBapa.
7. [Mponaxku o Tenedony u B [ToaroroBka Kk NpaKTUYECKUM 3aHATUSIM.
WHTepHeT-npoCcTpaHcTBe Bompocs! k Teme:
1. Ilcuxonorust Tene)OHHOTO ¥ OH-JIAHH KOHTAaKTa.
2. OcoOEHHOCTH BE/ICHHS JICNOBBIX TeIe(hOHHBIX
TIeperoBOpOB U 00IIeHNs yepe3 MHTepHeT.
3. lHTOHAIMS B rojIoCce U €€ 3HaYeHHeE.
JlomarHee 3ajanue — pa3paboTarh cleHapui TeaeoHHOro
JIEJIOBOTO Pa3roBopa, OPHEHTUPOBAHHOTO HAa MAPTHEPOB U3
Pa3HBIX CTPaH C yUETOM UX MEHTAJIbHOCTH, a TaKkKe
MIpeyCMaTPUBAOLINHS Pa3TUUHbIe BApUAHThI pa3BUTHSA
6ecenpl (1o TenedoHy U B IHTEpHET-NIPOCTPAHCTRE).
8. IIcuxonorus npezentanun | [loaroroBka Kk MPakTUYECKUM 3aHSATHSAM.
Bompocs! k Teme:
1.ITaTusTanHas cxema Mpe3eHTaly TOBapa, YCIyTH.
2. @axTopsl, BIUAIOLINE Ha TOBEJICHUE CITylIaTeNnei.
3. CxeMBl mpencTaBieHHs HHOOpPMAIUU 1
MICUXOJIOTUYECKHE TPUEMaMH — «T€HEepaToOpbl BOTHEHUS
yOIUKI».
4. OpraHuzaius MpOCTPaHCTBA.
PoneBas urpa: npoBeeHUN IPEe3eHTAIINH TOBAPA MEPen
3apyOS)KHBIMH TIOTPEOUTEISIMH.
9. Tunonorust norpedutenerd u | [1oAroToBKa K MPaKTUYECKUM 3aHATHSIM.
HoKynarenen Bomnpocs! k Teme:
1. Tunonorus norpeduTesneii.
2. YcroituuBbIe ICUXOJIOTUYECKUE THITBI HOTpeOuTenei Ha
Pa3HbIX 3apyOEKHBIX PHIHKaX.
3. OTHOCHUTENBHO YCTOMUUBBIE TICUXOJIOTHYECKUE THUIIBI
norpeduTenew .
WnauBuayansHOE JOMAIHEE 3aJaHKe: ONpPEAEIUTh CBOU
TICUXOJIOTHYECKHH THII
10. Crpeccel B [ToaroroBka K MPakTUYECKUM 3aHSITUSM.
JIeSITEIIEHOCTH Bompocs! k Teme:
KOMMEpCaHTa 1. ®akTOpsl M MHPHUYMHBI CTPECCOB C TOYKU 3PEHUS

IICUXOJIOTHH.
2. KomnereHuuu ¥ 3Talsl cTpecca.




3. AHTUCTpeccOoBas IporpaMma.

11.

WumuBuayansHoe JoMallHee 3agaHue: :  pa3paboTarh
METOI6I OOPBOBI CO CTPECCOM ISl ce0sl MHANBHUIYaIBHO.
Camoperymsuus IToaroroBka Kk MPaKTUUYECKUM 3aHSITHSAM. 3
MCUXO09MOILUOHAIBHOTO Bomnpocs! k Teme:
COCTOSIHHSI KOMMEPCaHTa 1. OcHOBBI caMOMEHEPKMEHTa

2. PekoMeHalluK, HAPaBICHHBIE B ITPOIILIOE.
3. PexomMeHaaiuu, HalpaBiIeHHbIE B HACTOSIIEE.
4. PexomeHanmy, HaIIpaBJICHHBIE B OyayIiee.

HToro, Bpemst caMOCTOATENIbHON pabOTHI CTYACHTOB 36

S.

Meroauyeckue yKa3zaHus s 00y4al0LIUXCH 110 OCBOCHUIO IMCHMIIMHBI (MOIYJIs1)

OOyueHue 1Mo AMCUUIUIMHE (MOIYNIO) MpeanojiaraeT M3ydeHHEe Kypca Ha ayIuTOPHBIX

3aHATUSAX (JICKUUHU, MPAKTUUYECKUE 3aHATHSA) U CAMOCTOSTENIBHOU paboThl CTYAEHTOB. C LIEbI0

obOecreuyeHus YCIICHIIHOT'O O6y‘ICHI/I$I CTYACHT OOJIKCH TI'OTOBUTLCA K JICKIIHH, IMOCKOJIBKY OHa

SBIISIETCS BXKHEHIEH (popMoii opraHu3aiy yaeOHOTro rmpoiecca, HOCKONbKY:

— 3HAaKOMHT C HOBbBIM y‘-Ie6HI)IM MaTepuaioMm;

— Pa3bACHACT yqe6HHe QJICMCHTBI, TPYAHBIC JJIsI IOHUMAaHU

—  cHCTEeMaTU3HpyeT yueOHbII MaTepHal;

—  OpUEHTHUPYET B yueOHOM IIpoLiecce.

Lloocomoska k nekyuu 3aKIIIOYASTC B CIICAYIOICM:

- BHHUMATCJIBHO HpO‘IHT&ﬁTG Marcpuall npeﬂbmymeﬁ JICKIIHMH,

— y3HaliTe TeMy mpeAcTosAlIeH JeKIuH (10 TeMaTHYeCKOMY IUIaHy, IO WH(POpPMaIuU

JIEKTOpa);

- O3HAaKOMBTECCH C y‘-IC6HBIM MaTepuajioMm 110 y‘-ICGHI/IKy u y‘-Ie6HLIM HOC06I/I${M;

— IocTapaiTech YACHHTh MECTO H3y4aeMOW TEeMbl B CBOEH mpodeccroHaIbHOM

MOJTOTOBKE;
—  3aIMIIUTE BO3MOXHBIE BOIPOCKI, KOTOPHIE BBI 3314 IUTE JICKTOPY Ha JICKIIUH.

Llooecomoska k npakmuyeckum 3aHImMusam.




— BHHUMATEIBHO [POYUTANTE Marepuan JIEKIUM OTHOCAIUXCA K  JTaHHOMY
CEMHMHAPCKOMY 3aHSTHIO, O3HAKOMBTECh C y4EOHBIM MaTepUaOM 1O Y4E€OHHKY U

y4eOHBIM TTOCOOUSIM;

- BBIITUIIUTC OCHOBHBIC TCPMUHBI;

- BBIIIOJIHUTE 3aJaHHd K IPAKTUYCCKHUM 3aHATUAM, TI'OTOBBTCCH [AaTh YCTHBIﬁ

Pa3BEpPHYTHIIN OTBET HA Ka)/IbIi U3 BOIPOCOB;

—  YACHHUTE, Kakhe Y4eOHbIE AJIEMEHTBl OCTAJIUCh Il Bac HESICHBIMU M MOCTapailTech
MOJly4YUTh HAa HMX OTBET 3apaHee (O CEMUHApCKOro 3aHSATHs) BO BPEMsI TEKYIIMX

KOHCYJIBTAIMH MPEIo1aBaTes;

- TOTOBUTBCA MOXHO MHAWNBUAYAJIbHO, IIapaMU WX B COCTABC MaJjon I'pYIIIBI,

MOCJIeTHHE SIBISIFOTCS A (HEKTUBHBIMU (hOpMaMH paObOTHI;

— pabouast mporpamMma JUCIHUIUIMHBI B YaCTH 1I€JICH, IEPEUHIO 3HaHUM, YMEHUH,
TEPMHUHOB M YYECOHBIX BOMPOCOB MOKET OBITh CTIOJIh30BaHA BAMU B KAU€CTBE

OpUEHTHpA B OpraHU3aIKi 00yUEHUS.

IToaroroBka k MyGJIMYHOMY BBICTYILIICHUIO

[TonroToBkM K MYONUYHOMY BBICTYIUICHHUIO (IOKJIaQy WM YYacTUIO B JIUCKYCCHH)
BKIIIOYAaeT B ceOs aHaNu3 pa3NIUYHBIX UCTOYHUKOB MH(OPMAIIMU, COCTABICHUS KOHCIIEKTA PEYH,
PENETULINIO YCTHOTO BBICTYIUIEHUS. J[J11 COCTaBIE€HUS! KOHCIIEKTa BBICTYIIEHUS! HEOOXOAUMO:

- OCYIIECTBUTH AHAJIN3 MEPUOANYECKON JIUTEPATYPbl 1 HHTEPHET-PECYPCOB;

- BbIOparh Hauboyiee HUHTEPECHYI0 TeMy (BO3MOXHO IO COITIACOBAHUIO C

MIPETO/IaBATEIIEM );

- monoOpaTh MaTepuaibl, COOTBETCTBYIOIINE MPoOIeMe, XapaKTepPU3YIOIUE pa3IUUYHbIE

noaXoAbl 1 aBTOPCKHUEC MO3ULINN,

- 3dKOHCIICKTUPOBATb (C,Z[CJ'I&TB ((BLI)KI/IMKI/I») U3 MCTOYHHKA, PACKPBIBAOIIHNEC 3aMBICCII

aBTOPA, €ro MO3HIIHNIO;
- HHTETpUpOBaTh COOpaHHBIE MaTepHajbl B €IUHBIN CO/lepKATeIbHbIN OJIOK.

IHoaroroBka AucKyccum (Kpyrjioro croJjia)
[loaroroBka nauckyccuu (KpyrJioro croja) MpeACTaBIsieT COoO0H NpOeKTHpPOBaHUE

CTYICHTOM OOCYXIEHHS B TpyIIe B popme nucKyccuu. B 3THX HensX CTyIeHTy He0OXOAUMO:



- CaMOCTOSITEIBHO BBIOpATh TEMY (MIPOOJIeMY) TUCKYCCHUH;

- pa3paboTaTh BONPOCH, MPOAYMaTh MPOOJEMHBbIE CHUTyaluu (C HCHOJIb30BAHUEM

NEPUOANYECKON, HAYUHOH JIMTEPATYpPhl, @ TAK)KE HUHTEPHET-CANTOB);
- pa3paboTaTh MIAH-KOHCIIEKT OOCYXKICHHUS C YKa3aHUEM BPEMEHU O0CYKICHHUS,

[Ipu peanu3anuu AUCHUIUIMHBL (MOJIYJNISl) UCIOJB3YIOTCA HMHTEPAaKTUBHBIE (HOPMBI

IIPOBE/ICHUSI 3aHATUN:
®  pOJIEBBIE UI'PBI C WIEMEHTAMH «MO3TOBOTO IITYPMay;
®  KPYIIbIA CTOJN (TUCKYCCHSA).

Iloozomoska k 3auemy. K 3aueTy HEOOXOAMMO TOTOBHUTCS LI€JICHANPABICHHO, PETYIISPHO,

CUCTCMATUYCCKU W C TICPBBIX I[Hef/'l N3Y4YCHUA ﬂaHHOI;'I JUCHUIIINHBI. IToneITKM  OCBOUTDH
AUCHUIUIMHY B IICPpUOO 3&‘1éTHO-3K33MGH3HI/IOHHOfI CCCCHH, KaK IIpaBUJIO, ITOKa3bIBAOT HE
CJIMIIKOM YOOBJICTBOPHUTCIIBHBIC PE3YJIbTATHI. B camom nagaie yqe6Horo KypcCa IMO3HAKOMBTCChH

CO clenyromel yueOHO-METOAMYECKOM TOKYMEHTAIUEeH:
—  IPOrpaMMOW JNUCUUIUIVHBL;
- NEpCUHCM 3HAaHUH U yMeHHﬁ, KOTOPBIMHA CTYACHT NOJIZKCH BJIA/ICTh,
—  TEeMaTUYECKHMHM IUIAaHAMM JIEKIINI, CECMUHAPCKUX 3aHATHH;
—  KOHTPOJIbHBIMHU MEPOIPUITUAMU;

- y‘Ie6HI/IKOM, y‘-Ie6HI)IMI/I IMOCOOHSIMH 10 JUCHUILIIMHE, a TAKXKE 3JICKTPOHHBIMHA

pecypcamu;
—  MepeYHEeM DK3aMEHAIMOHHBIX BOIIPOCOB.

[Tocne sToro y Bac AOMKHO CHOPMHPOBATLCS YETKOE MPEJACTABICHUE 00 00beMe W XapakTepe
3HAaHUM W yMEHHWH, KOTOpbIMM Hago OyaeT oBIaAeTh Mo aucuuiuinHe. CucreMaTnyeckoe
BBHITIOJIHEHHE Y4eOHOW pa0OThl Ha JIEKIUSAX W CEMHUHAPCKUX 3aHATHIX ITO3BOJIUT YCIICIIHO
OCBOUTH JUCHUITIMHY U CO30aTh XOPOIIYIO 68.3y IJI1 caavduy 3a4deTa.

6. YueOHasi uTepatypa u pecypcbl HHGOPMALMOHHO-TEJIEKOMMYHHMKALMOHHOM CeTH
"HHTepHeT", BKIIOYAS NepedyeHb Y4eOHO-MEeTOAUYEeCKOro odecnedeHust AJs
CaMOCTOATEJbHOM padoThI 00yYaKOIIMXCH 110 AUCHUILIMHE (MOXYJIIO)

6.1. OcHoBHas JqUTEpaTypAa.



1. TMomemyk O. MamumHa npojax [DIeKTPOHHBINA pecypc|: CUCTEeMHBIN MOAX0/] K aKTUBHBIM
npogaxkam/ ITomenryk O.— DIeKTpOH. TeKCTOBbIC NaHHbIe.— M.: AnbnuHa [TaGmumrep,
2016.— 204 c.— Pexum pocrtyma: http://www.iprbookshop.ru/43691.— D5BbC
«IPRbooks»

2. CemenuoB A. VYcwieHue otaena npoaax [DIEKTPOHHBIM pecypc]: PYKOBOACTBO IIO
OlleHKEe A(P(PEKTUBHOCTH U COBEPILIEHCTBOBAHHUIO CHUCTEMBbI mpoaax. Monorpadus/
CemeHITOB A.— DIJIEKTPOH. TEKCTOBbIC AaHHbIe.— ExatepunHOypr: KaOuHeTHBIN yueHbIH,
Good Business, 2014.— 208 c.— Pexum goctyna: http://www.iprbookshop.ru/48283.—
3BC «IPRbooks»

3. 3axapoBa IO.A. ToproBbiii MapkeTuHr. O¢QeKTHBHAS OpraHM3alus  MPOJAX
[OnexTponnsii pecypc]/ 3axapoBa HO.A.— DIEKTpOH. TEKCTOBBIC IaHHBIC.— M.:
HamkoB u K, A Ilm 3Op Memua, 2011.— 134 c.— Pexum pocrymna:
http://www.iprbookshop.ru/1909.— 9BC «IPRbooks»

6.2. JlonoJIHUTEIbHAS JTUTEPATypA.
1. IItyxa K. DmormoHanbHbIe TPOJaXXH [DNEKTPOHHBIN pecypc|: KaK YBEIUYUTH MPOJIAKHU

Brpoe/ Iltyxa K., I'ycapoBa B.— DnexTpoH. TekcTroBble naHHble.— M.: AnbnuHa
[Ta6mumep, 2016.— 192 c¢.— Pexum goctyma: http://www.iprbookshop.ru/41527.—
3BC «IPRbooks»

2. @umunnos C. KoManna 4eMIMOHOB MNpOAaK [DJIEKTPOHHBIM peECypc]: Kak cO34aTh
UeaJIbHBIN OTHEN MpoJaX u PPEeKTUBHO UM ynpaBisaTh/ OumunmoB C.— DIEKTPOH.
TeKCTOBble maHHble.— M.: Anpnuna [labmumep, 2016.— 170 c.— Pexum pocrtyna:

http://www.iprbookshop.ru/43660.— 9bC «IPRbooks»

3. KnmanoBa T.C. JleHuBBIii MapkeTHHT. [IpUHLIMIOBI TACCUBHBIX MpOAaX. 2-€ W3/,
[OnexkTpoHHBI pecypc]: yueOHoe mocobue/ XnmanoBa T.C.— DneKTpoH. TEKCTOBbIE
nanueie.— M.: JlamkoB u K, At Ilu Dp Meaua, 2012.— 117 c.— Pexum ngoctymna:
http://www.iprbookshop.ru/5972.— DBC «IPRbooks»

6.3. YueOHO-MeTOUYECKOE o0eclieueHre CaMOCTOATEIbHOI padoThl.

1.I'oznenko E.B. MHCTHHKT MOKymaTh. YCHENIHbIE MPOJAXKU C TICUXOJIOTHUYECKUM
MOJIXOMOM. 2-€¢ W3A. [DNeKTpOHHBIN pecypc]: mpaktudeckoe mnocodme/ ['Bozmenko E.B.—
OnextpoH. TekcroBsie nannbie.— M.: Jlamkos u K, At [Tu Op Meaua, 2012.— 168 ¢.— Pexum

noctyna: http://www.iprbookshop.ru/5967.— SBC «IPRbooks»



2.l0pacoBa H0.B. OOyueHue TOproBoro nepcoHanga - Kypc TPEHHHIOB 3((EKTHUBHBIX
npoaax. 2-e m3a. [DnekrponHslii pecypc]/ FOpacosa FHO.B.— DieKTpoH. TEKCTOBBIE JTaHHBIC.—

M.: JamkoB u K, A#i [Tu Op Meaua, 2012.— 136 c.— Pexxum nocryna:

3. Eprenuii Konotmnos. YiBoeHue IMUHBIX MPOIAXK [ DINEKTPOHHBIN pecypc]|: Kak MEHEKEPY
0 MpoJiakaM TMOBBICUTH cBOK 3 dexTuBHOCTS/ EBrennii Komorunos, Annpeit [Tapabemmym—
DONeKTpoH. TeKCToBbIe naHHble.— M.: Anbnuna [Tabaumep, 2016.— 144 ¢.— Pexum poctyna:

http://www.iprbookshop.ru/41469.— 3BC «IPRbooks»

6.4. HopmaTnBHBIE IPaBOBbIE JOKYMEHTHI.
He npenycmotrpeno

6.5. UuTepHer-pecypchl.
http://www.iprbookshop.ru/5974.— 3BbC «IPRbooks»
http://ido.edu.ru/ffec/rlang-index.html ®enepanbublii poH7 yueOHBIX KypcOB

6.6. Unas nmuteparypa

1.dupextuBa EBponeiickoro Ilapmamenta u Cosera EC 1999/44/EC ot 25 mas 1999 1. o
HEKOTOPBIX AacleKTax MPOJaKu IMOTPEOUTENBCKUX TOBApPOB M MPEAOCTABISAEMBIX TapaHTHAX
[DnexTpoHHBIH pecypc]/ — DnekTpoH. TeKcToBbie qaHHbIe.— Caparos: At [Tu Dp Memua, 2010.

— 11 ¢.— Pexxum noctyma: http://www.iprbookshop.ru/1224.— 3BbC «IPRbooks»

7.MartepuajbHO-TeXHHYecKas 0a3a, ”HGOPMAILHOHHBIEC TEXHOJIOTHH, IPOrPaMMHOE
obecrieyeHre U HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlist mpoBenieHWs 3aHATHNA 1O JUCHUIUIMHE HEOOXOAMMO CJEAyIoIiee MaTephuaibHO-
TEXHUYECKOE o0ecrieueHue: yueOHble ayJUTOPUHU ISl TPOBECHUS 3aHATUNA CEMHHAPCKOTO THUIIA,
TPYNIOBBIX W WHIAUBUIYAJIbHBIX KOHCYJAbTAIlMM, TEKYIIEr0 KOHTPOJIS M TMPOMEXYTOUHOMN
aTTeCTalluu, JI1 CAMOCTOSTEIbHONW PaObOThI: YNTAJIbHBIE 3216l OUOITMOTEKH.

[Tporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

Nudopmarmonnsie crnpaBouHble cucteMbl: Haydunas Oumbmmoreka PAHXul'C. URL:

http://lib.ranepa.ru/; Hayunas ANIEKTPOHHAS 6ubnmoreka eLibrary.ru. URL:

http://elibrary.ru/defaultx.asp; HamumonansHas snmekrponHas OuoOmmoreka. URL: www.nns.ru;

Poccuiickas rocymapctBenHass OmoOmmorexka. URL: www.rsl.ru; Poccwuiickass HanuoHanabHas
ombmuoreka. URL: www.nnirru; Onektponnas  OubGmuoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHO-OMONMMOTEUHas cuctema MW3narensctBa «Jlamp». URL:
http://e.lanbook.com; DnexrponHO-6uGmMOTeuHas cucrema FOPAWT. URL: http://www.biblio-

online.ru/.
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