[Tpunoxenue 7 OI1 BO

denepanbHOe rocyIapCTBEHHOE 0I0KeTHOE 00pa30BaTe/IbHOE
yupexkaeHue BbICIIero 00pa3zoBaHus
«POCCHHUCKAS AKAJTEMUSI HAPOJJTHOI'O XO3SIHCTBA
N TOCYJAPCTBEHHOM CJIYKBbI
ITPY IPE3UJEHTE POCCUMCKOM ®EJIEPALIUN»

@®akyabTeT BhicHIas MIKo0JIa KOPNIOPATHBHOIO YINPaBJIeHHUS
Kadgeapa mexayHapoaHoi koMMepuuu

YTBEPXXIEHA

penieHreM Kadenpbl
MEXYHapOIHOW KOMMEPIIUH
ITpotokon ot «29» mas 2018 .
Ne 10

PABOYAS TPOI'PAMMA JTUCHHUITVIMHBI

B1.B.JIB.11.01 HOBEJEHUE IMOTPEBUTEJIEN HA 3APYBEKHBIX
PBIHKAX

(uHOeKc, HauMeHO8aHUe OUCYUNIUHBL (MOOYIIS), 8 COOMBEMCMBUU C YYEOHbIM NIAHOM)

HaIrpaBJICHUC ITOATOTOBKH
38.03.06 « Topaosoe desiox»
(K00, HaUMeHOBaHUe HANPAasieHUus NOO2OMOBKU)
Mexnynaponnas KOMMepUuus
(nanpasiennocms (u) npoguns (u/cneyuanusayus(uu)

bakanaBp

(xBanu KAL)

Ounas
(dpopma (Mmb1) 0OydeHHs)

I'on Habopa — 2019

Mocksa, 2018



ABTOp(BI)—COCTABUTEIb(HU):

Cr. mpenogaBareb CrenanoBa T.B.

(yuenas cmeneHs u(uiu) yueroe 36awie, OOINCHOCMb)  (HaumMeHosaHue Kageopul) (@.1.0.)

3aBenyromui kapeapoi MeXIyHapOoIHPH KOMMEPLMH
J1.9.H.,mpodeccop Canamatos B.1O.

(naumenosanue kagpeopot) ( yuenas cmenenv u(unu) yuenoe 36anue ) (®.1.0.)



COJEP)KAHUE

1. [lepeyeHp MIaHUPYEMBIX peE3YyAbTATOB OOYYCHHS IO AWCIMIUIMHE,
COOTHECCHHBIX C IUTAHUPYEMBIMH PE3yJbTaTaMU OCBOCHHUS 00pa30BaTeIbHON MTPOTPaMMBI

2. OOBeM 1 MeCTO JUCLHUIUIMHBI B CTPYKType 00pa30oBaTeIbHOM MpOrpaMmbl

3. ConeprkaHue U CTPYKTypa JUCIUILINHBI

4. Marepuabl TEKyIIero KOHTPOJIS YCIIeBAeMOCTH O0YYarOINXCs U

(1)OHZ[ OLCHOYHBIX CPCACTB HpOMC)KYTOLIHOﬁ arrecTaliiuy 110 JUCHHUIIIIMHE

5. Meroanieckue yKkazaHus 1 00YJaroIIXCs 0 OCBOCHHUIO JTUCITUTITMHBI

6. YyeOHas TuTeparypa u pecypcsl UH(GOPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", ydueOHO-MeToaudeckoe oOecredeHne
CaMOCTOSITENFHOW PaboThl 00YJAFOIIMXCS IO AUCIUTIIHHE

6.1. OcHoBHas auTEparypa

6.2. JlonoysHUTENIbHAS TUTEpATypa

6.3. YueOHO-MeTonuueckoe obecrnedeHrne caMoCTOSTeNNbHOM paboThI
6.4. HopmaTrBHBIE TTPABOBBIE IOKYMEHTHI

6.5. UnTepHet-pecypchl

6.6. lubpie NCTOUHUKHU

7. MarepuanbHo-TexHUUecKast ~ 0a3a,  HMHQOpPMALIMOHHBIE  TEXHOJOTHH,
nporpaMMHoOe obecrieueHre U MH(QOPMAIIMOHHbIE CIIPABOYHBIE CHCTEMBI



1.

Ilepedyenb NiIaHMPYEMBbIX pe3yJbTATOB 00y4eHHs N0 JMCIUILIHHE, COOTHECEHHBIX €

IJIAHUPYEMBIMH pPE3YyJIbTATAMHU OCBOCHUA IMPOrpaMmMbl

1.1.

OBJIAACHHUC CICAYIOIMMHA KOMIICTCHIAMMU:

Hucuuminna «IloBenenune mnorpeOuTeneil Ha 3apyOeXHBIX pBIHKaX» OOeclednBaeT

1.2.
Kon Haumenosanue Kon HanmeHnoBanue JTarna
OCBOCHUSA KOMIICTCHIIUN
KOMIICTCHIIMKU |[KOMIICTCHIIMHU oTara OCBOCHMUS
KOMIICTCHIIN U
TIK -3 ['oroBHOCT, K BbIABIeHHIO H[[IK -3.1 FOTOBHOCTbH K BBISBIICHUIO 51
YIOBJIETBOPEHHUIO YVIOBIIETBOPEHUIO noTpedHoCTEeN
noTpeOHOCTEl  MOKymnareneit [HOKyIIaTeJIeh TOBApOB, ux|
TOBapOB, UX (POPMUPOBAHHIO C (hopMUpOBaHHIO c TIOMOIITBIO
[TOMOIIIBIO MapKETUHTOBBIX MapKETUHIOBBIX KOMMYHHUKAIINH
KOMMyHUKaLIUH,
CIIOCOOHOCTBIO ~ M3y4aThb M|
[IPOTHO3UPOBATH crpoc
oTpeduTesel, aHaIu3UpOBaTh
MapKETUHIOBYIO HMH(pOPMAIIUIO,
KOHBIOHKTYPY TOBapHOTO,
PBIHKA
JIIK -2 CII0COOHOCTB npuauMath|JI[TK-2.3 CIocoOHOCTh MIPUHUMATH
yuacTHe B  paspaboTke u ydacTHe B pa3pabdoTKe KOMILIEKCa
peanuzauny KOMILIEKCA MEPONPHATHH 10 OCYLIECTBICHHIO
MeponpusTHii ol BHEITHEIKOHOMHYICCKON
MESTETPHOCTH MAapKEeTHHTOBBIMH 1
OCYLICCTRIICHHIO . (hHAHCOBBIMU ciryx6aMn
BHEIITHEIKOHOMUYECKOH opranmuzauuit
NeSITENIFHOCTH  OpraHu3alvy
(cmyx0, OTIIEIIOB)

1.2. B pe3ynbraTe 0OCBOEHUS AUCUUIUIMHBI Y CTYIEHTOB JOJKHBI ObITH CPOPMHUPOBAHBDI:

OTO/TD Kon srana Pesynbratel 00ydeHus
OCBOEHHS

[IpYA HATUYUU IIpo(cTaHIapTa

(p pod Aapta) KOMIIETEHIIUU

[Mpodeccuonanphsiii cranaapt «Crernmanuct | [TK — 3.1 Ha YPOBHE 3HAHUIA:

B cepe 3aKyIOK» YTB.
08.09.2015 Ne606H
OT® B

- OCYH_IGCTBJICHI/Ie 3aKYIIOK JJIst

TOCYAapCTBCHHLIX, MYHUIIUITIAJIbHBIX U

KOPIIOPATHBHBIX HYXT (B IIOJIHOM
o0Beme)
TpynoBsle GpyHKINU:

- 3HaTh METO/Ibl aHAIN3a MaPKETHHI OBOH
MHpOpMAaLUK B chepe 3aKyIoK, a TaKKe
METO/IbI aHAJTN3a KOHBIOHKTYPHI PHIHKA
3aKyITOK JUIsl OCYILECTBICHUS 3aKyIOK [UIs

rOCyapCTBEHHBIX, MyHULIMIIAIBHBIX U
KOPIIOPAaTUBHBIX HYX]{

Ha ypPOBHE YMCHUM:

- YMCTb aHAJIM3UPOBATHL MAPKCTUHITOBYIO




B/02.6 OcymecTBiaeHue npoueayp
3aKYIOK

nH(OPMAIUIO KOHBIOHKTYPY TOBapHBIX
BHYTPEHHHUX U 3apYOEKHBIX PHIHKOB JIJISI
OCYILLECTBIICHUS 3aKYIOK JUIs

rOCYJapCTBEHHBIX, MyHUIUIIAIBHBIX U
KOPIIOPATHBHBIX HYX]T

Ha YPOBHE HABBIKOB:

- BJIAACTb MHCTPYMCHTAMHU aHaJIn3a
MapKETHHTOBOH MH(OpPMannH 1
KOHBIOHKTYPBI TOBAPHBIX BHYTPEHHHUX 1
3apyOEKHBIX PBIHKOB [UISl OCYIIECTBICHUS
3aKyIIOYHOW AEATEIBHOCTH VIS
OCYIIECTBIICHUS 3aKYIIOK IS

rOCYIapCTBEHHBIX, MyHUIUITAIEHBIX U
KOPITOPaTHBHBIX HYX]T

[TpodeccroHanbHbIi CTaHAAPT «IKCHEPT
B cdepe 3akynok» yrB. 10.09.2015
INe625H

OTD A (B mosiHOM 00BEME)
KoHcynpTpoBanue B chepe

3aKyIOK JUIsl TOCYIAapCTBCHHBIX,
MYHHIIUTIATBHBIX U

KOPIIOPATUBHBIX HYX/I

TpynoBeie pyHKIMU:

A/02.6 KoncynbTHpOBaHUE IO
3aKYIOYHBIM ITPOLIEAYPAM

Menemkep BDO/l/Menemkep 1o sKCopTy
1 UMIIOPTY

(B COOTBETCTBUU C pe3yJibTaTaMu
(dopcaiiT-ceccun. DopcaiiT-ananus
TpeOOBaHMI K KOMITCTCHIIHSIM )
TpynoBeie pyHKINU:

.- pa3paboTka TEXHHKO-
HPKOHOMHYECKOTO 0OOCHOBAHMSI 110
yCTaHOBJICHHIO TPSAMBIX

[IK —3.1

IIK-3.1

Ha YPOBHE 3HAHUU:

- 3HAaThb MCTO/JIbl aHAJIU3a MapKeTHHFOBOﬁ
nHpopmaruu B chepe 3aKyIokK, a Takxke
METO/Ibl aHAJIM3a KOHBIOHKTYPHI PhIHKA
3aKyIOK JUIsl Leneit

KOHCYJIbTHPOBAHHS 110 3aKYIIOYHBIM
npoueaypam

Ha ypPOBHE YMEHUM:

- YMETh aHAJIN3UPOBATh MAPKETUHTOBYIO
nH(OpPMaIUIO, KOHBIOHKTYPY TOBapHBIX
BHYTPEHHHUX U 3apYOEKHBIX PHIHKOB JIJISI
Lesiel KOHCYAbTUPOBAHUS 10 3aKyIKaM s

TOCYJapCTBEHHBIX, MyHUIUIIAIBHBIX U
KOPIIOPAaTHBHBIX HYXIT

Ha YPOBHE HABBIKOB:

- BJIAZICTb NHCTPYMCHTAMHU aHAJIN3a
MapKETUHIOBOW MH(pOPMAILIUHU U
KOHBIOHKTYPBI BHYTPEHHUX U 3apyOHKHBIX
TOBapHBIX PBIHKOB JUIS 11T
KOHCYJBTHPOBAHUS IO 3aKyIKaM JJIs
rOCYJapCTBEHHBIX, MyHUIIUITAIEHBIX U
KOPITOPAaTHBHBIX HYX] CHHUX U 3apyOeKHBIX
PBIHKOB IS

Ha ypOBHE 3HAHMIA:

- 3HaTb MCTO/Ibl aHAJIU3a MapKeTHHFOBOﬁ
mH(opMary B chepe 3aKyrok, a TakKe
METOJIOB aHaJIM3a KOHBIOHKTYPHI PhIHKA
SKCIIOPTHBIX M MMIIOPTHBIX TOBAPOB IS
pa3paboTKN TEXHHKO-3KOHOMHYECKOTO
00OCHOBAHUS 110 YCTAHOBJICHHIO TPSIMBIX
[IPON3BOICTBEHHBIX CBA3CH, CO3MAHHUIO U
[pa3BuTHE OM3HECa Ha OCHOBE JOTOBOPOB U

BeleHNSI IEPETOBOPOB M JIIOBOM MEPETINCKH C




[IPOU3BOJICTBEHHBIX CBSA3EH, CO3IaHUI0 H
[pa3BuTHE OM3HECA HA OCHOBE JJOTOBOPOB.
-BEJICHHE IIEPErOBOPOB U JIEJI0BOU
IIEPENIUCKH € JIOTUCTUYECKUMU
KOMIAHUSAMHU M OpOKEepaMH IO YCIOBHUAM
paboThl M ONTHUMHU3ALUY TOCTABOK.

PIOTUCTUYCCKHMU KOMIIAHUAMHU U 6p0KepaMn
10 YCJIOBHUAM pa60Tm U onTUuMHU3alunu
IIOCTABOK.

Ha YpPOBHE YMCHUM:

- YMETh aHAIM3UPOBATh MaPKETHHIOBYIO
nH(OPMALIUIO KOHBIOHKTYPY TOBapHBIX
BHYTPEHHHUX U 3apyOSKHBIX PBIHKOB C LIEJBIO
pa3pabOTKH TEXHUKO-DKOHOMHUYECKOTO
000CHOBaHMS 110 YCTAHOBJICHHIO TPSIMBIX
IIPOM3BOJICTBCHHBIX CBSI3€H, CO3IaHHUIO U
pa3BuTHE OM3HECA HA OCHOBE JOTOBOPOB U
BEJICHUS IIEPErOBOPOB U JIETIOBOH HEPEHCKH
C JIOTUCTHYECKUMHU KOMITAHUSMHU H
OpoxepamH 10 yCIOBUSAM pabOTH U

OIITUMH3alluH ITOCTABOK.

Ha YPOBHE HABBIKOB:

- BIIaIeTh MHCTPYMEHTaMHU aHalu3a
MapKeTUHTOBOH MH(pOPMAIIUHU 1
KOHBIOHKTYPBI TOBAPHBIX BHYTPEHHHX U
3apy0Oe)KHBIX PBIHKOB ISl pa3paboTKu
TEXHUKO-DKOHOMHYECKOI0 000CHOBaHHUS MO
YCTaHOBJICHHIO MPSIMBIX IPOU3BOACTBEHHBIX
CBsI3€H, CO3/IaHMI0 W pa3BUTHE OM3HEca Ha
OCHOBE JIOTOBOPOB U BEJICHHsI IEPETOBOPOB U
JIEJIOBOM MEPENUCKU C IOTUCTUYECKUMU
KOMITaHUSIMHU 1 OpOKepaMu 1o yCIOBHAM

pa6OTLI " OIITUMU3AIUU ITOCTABOK.

[Ipodeccuonanbhplii cranaapt «CriequaaucTt
B chepe 3aKyIoK» yTB.

08.09.2015 Ne6061

OT® B

- OcylecTBIEeHNUE 3aKYIOK JJIsI

rOCyIapCTBEHHbBIX, MYHHUIIMITAIBHBIX U
KOPIIOPaTUBHBIX HYXK/ (B IOJHOM
o0Beme)

TpynoBsie GyHKIMU:

B/02.6 OcymecTBieHue npoueayp
3aKYyIIOK

AIIK -2.3

Ha YpOBHE 3HAHUM:

- 3HaTh CBOM BO3MOYKHOCTH U CIIOCOOBI y4acTHs
B pa3pa0doOTKe KOMILIEKCAa MEPOIIPUATHH 110
OCYIIIECTBIICHUIO BHEIITHEOKOHOMUYECKOH
nesTeNbHOCTH MapKETHHIOBBIMU U
(bMHAHCOBBIMHM CITy)kKOaMHU OpraHU3aluii B
cepe 3aKynOUHOH AEATENPHOCTH Ha dTale
OCYILIECTBIICHUS IIPOLEYP 3aKyIIOK

Ha YpOBHE YMEHUIL:

-yMeTb HaliTH CBOE MecTO B paboTax I1o
pa3paboTKe KOMIUIEKCA MEPOIIPHATHH IO
OCYIIECTBIICHUIO BHEIITHEAKOHOMUYECKOM
JeATeIbHOCTH MapKETHHTOBBIMH H
(DUHAHCOBBIMH CITY’KOaMH OpTaHU3AINN B
cdepe 3aKyInovHOI NesTeNbHOCTH Ha dTare
OCYIIECTBIICHUS MPOLETYP 3aKYIIOK

Ha YPOBHE HABbIKOB!:

- BJIaJICTh HaBBIKAMH, HEOOXOIUMBIMH IS
y4JacTusi B pa3paboTKe KOMIUIEKCa
MEpONPUSATHH 0 OCYIIECTBICHUIO
BHEIIIHEAKOHOMHUYECKOHN AEATEIbHOCTU
MapKETHHTOBBIMH U (PHHAHCOBBIMHU

ciry0amu opraHu3anuii B cepe




3aKyIOYHON JEATeNbHOCTU Ha JTarne
OCYILIECTBIEHUS MPOLEAYP 3aKyIOK

[IpodeccronanbHblil CTaHAAPT «IKCHEPT
B chepe 3akymok» yTB. 10.09.2015
INo625H

OTD A (B mosiHOM 00BEME)
KoncyneTrpoBanue B cepe

3aKYIOK JJIsi TOCY/IapPCTBEHHBIX,
MYHHUIIUITATBHBIX U

KOPIIOPATUBHBIX HYX]

TpynoBsie pyHKIHN:

A/01.6 MOHUTOPHHT pPBbIHKA MpeaMeETa
3aKYIOK JJIsl TOCY/IapCTBEHHBIX,
MYHHUIIMITAJIbHBIX U KOPIIOPATUBHBIX HYX]T

JTIK - 2.3

Ha YPOBHE 3HAHUMU:

- 3HATh CBOM BO3MOKHOCTH M CITOCOOBI
y4acThs B pa3paboTke KOMILIeKca
MEPOTIPHUATHIN TI0 OCYIIECTBICHUIO
BHEITHEYKOHOMUYECKOM NCATCIIbHOCTH
MAapKECTUHTOBBIMU U (bI/IHaHCOBI)IMI/I
ciy)x0aMu opraHusanui B cepe
3aKyMOYHOU TIPH OCYIIECTBICHHH
MOHHUTOPHHIA PHIHKA ITPEAMETA 3aKYMOK JJIs
rOCYapCTBEHHBIX, MYHUIUITATBHBIX U
KOPIIOPATHBHBIX HYX]T

Ha ypOBHE YMEHHH:

-yMeTb HaliTu cBOe MecTO B paboTax I10
pa3paboTKe KOMIUIEKCca MEPOIIPUATHI 110
OCYILECTBICHUIO BHEIITHEIKOHOMUIECKON
JIeSITeIbHOCTH MapKETHHTOBBIMH U
(DMHAHCOBBIMHU CITY’)KOaMH OpraHU3alui B
cdepe 3aKyIoYHON AEATEIBHOCTH IIPpU
OCYIIECTBICHU MOHUTOPHUHTA PhIHKA
IpeaMeTa 3aKyIoK /ISl TOCYAapCTBEHHBIX,
MYHHUIUIAIBHBIX U KOPIOPATUBHBIX HYK/

Ha YPOBHE HABBLIKOB!

- BIIQJICTh HABBIKAMU, HEOOXOIMMBIMH IS
y4yacTusi B pa3paboTKe KOMILIEKCa
MEPOIPUATHI 0 OCYIISCTBICHHUIO
BHEITHEIKOHOMUYECKOH JIeITeIbHOCTH
MapKETHHTOBBIMH U (PMHAHCOBBIMHU
ciy>x6aMu opraHusanuii B cepe
3aKyMOYHOU JIESATEIBHOCTH Ha dTare
OCYLIECTBIICHHS TPOLIENYDP 3aKYIIOK IpU
OCYIIECTBJIICHUN MOHUTOPHUHI'Aa PhIHKA
MpeMeTa 3aKyMOoK JIJIsl TOCYIapCTBCHHBIX,
MYHUITUIATbHBIX U KOPITOPATUBHBIX HYK]T

Menemxep BOJl/MeHemkep 1Mo 3KCopTy
1 UMIIOPTY

(B COOTBETCTBUU C PE3yJIbTaTaAMU
(dhopcaiiT-ceccun. dopcanT-aHaIN3
TpeOOBaHUI K KOMIIETCHIIHSIM )

TpynoBbie QyHKIIMH:

.-pa3paboTKa TEXHHKO-dKOHOMHYECKOTO

000CHOBaHUS M0 YCTAHOBJICHHUIO TPSMBIX
[TPOM3BOJICTBEHHBIX CBS3EH, CO3/IAaHUI0 U
[pa3BUTHE OM3HECA HA OCHOBE JI0TOBOPOB.

TIK - 2.3

Ha YPOBHE 3HAHWI:

- 3HaTh CBOM BO3MOYKHOCTH U CIIOCOOBI y4acTHs
B pa3paboTKe KOMILIEKCa MEPONIPUSTHH 110
OCYIIIECTBIICHUIO BHEITHEOKOHOMUYECKOH
nesTeNbHOCTH MapKETHHTOBBIMU
(hMHAHCOBBIMU CITY’)KOaMH OpTaHU3AIMNH IS
[pa3padoTKN TEXHUKO-OKOHOMHYECKOTO
00OCHOBAHUS 110 YCTAaHOBJICHHIO TIPSIMBIX
[IPON3BOACTBEHHBIX CBA3EH, CO3TAHHUIO U

[Pa3BUTHC Ou3Heca Ha OCHOBE JOTOBOPOB.

Ha YpPOBHE YMEHUM:

- YMCThb HalTH MPUMCHCHUC CBOMM 3HAHUSIM

B pabOTax IO pa3paboTke KOMILIEKCA
MEPONPUATHIA TI0 OCYIIECTBIECHUIO

BHeLHHeTOpFOBOf/lI JCATCIIBHOCTU




MapKETUHIOBBIMHU U (PHHAHCOBBIMHU
ciryx0aMu opraHu3anui Juist pa3padboTku
TEXHUKO-DKOHOMHYECKOI0 000CHOBaHHUS MO
YCTaHOBJICHUIO MPSIMBIX IIPOU3BOACTBEHHBIX
CBs3ell, co3laHuI0 U pa3BUTHE OM3HECa Ha

OCHOBE JOTOBOPOB.

Ha YPOBHC HABbIKOB!:

- BJI3JICTh HaBBIKAMH, HEOOXOMMBIMH IS
ygacTus B pa3paboTKe KOMITIeKca
MEPOIPUATHI 0 OCYIIECTBICHUIO
BHEITHEAKOHOMUYECKO# JIeITeIbHOCTH
MapKETUHTOBBIMH U (PMHAHCOBBIMHU
ciry>x6aMu OpraHu3aui s pa3padoTKu
TEXHUKO-DKOHOMHUYECKOI0 00OCHOBAHHS MO
YCTaHOBJICHHIO TIPSIMBIX MPOU3BOACTBEHHBIX
CBsI3ei, CO3/IaHMI0 W pa3BUTHE OM3HEca Ha

OCHOBC OOTr0OBOPOB.

2. O0beM u MecTO AUCHUILIMHBI B cTpyKType OII BO

Jucuunnuna b1.B.JIB.11.01_«IloBenenue norpeduresneil Ha 3apyOeKHBIX PBIHKAX» B
COOTBETCTBHHU C Y4eOHBIM IIJITAHOM HAaIlpaBiIeHUs MOAroToBKU «ToproBoe aeno» u3ydaercs Ha 3-
€M Kypce B 6 ceMmecTpe Kak AUCHMILIMHA 10 BbIOOpY. OOmiast Tpya0eMKOCTh AMCLHUILIMHBI — 3
3a4. equHunbl (108 akanm gac.).

OcBoenne aucuuruinabl b1.B.JIB.11.01 «IloBenenue notpebuteneil Ha 3apyOeixHBIX
pPBIHKaxX» ONUpPAETCs HA MUHMMAJIbHO HEOOXOAUMBIH 00BbEM TEOPETUUECKUX 3HAHUN B 00JacTH
SKOHOMMKE OpraHU3alui, KOMMEPUYECKOH AESITeIbHOCTH, MAapKETUHTA.

JIMcuMIInHbL, peanuzyeMble nociie n3ydeHus: quciuminHel «lloBeaenue norpedureneit
Ha 3apyOexHbIX pbIHKax»: «OpraHuzanus KOMMEpUUH 10 cdepaM MIPUMEHEHUs»,
«MapKeTHHIOBblE ~ MCCIECNOBaHUA», «MEeXAYHApOIHBI  MapKeTHUHI», «MexITyHapoaHas
TOPTOBJISD».

ITo qucuumune b1.B.JIB.11.01 «IloBenenue norpedureseii Ha 3apyOe:KHBIX PhIHKAX» BbIAeJIs1eTCs:
Ha KOHTaKTHYIO paboTy ¢ npernojaBateneM 54 yaca, B TOM 4HCIIE:

-JIeKuu — 18 gac.

- IpaKTH4YECKue 3aHATHs — 18 yac.

Ha CaMOCTOSTENNbHYIO paboTy oOyuaromuxcs - 72 yaca.

dopma MpOMeKYTOYHOTO KOHTPOJIS - 3a4ET




Copepxanne U CTPYKTypa JMCHHILIMHBI (MOXYJIS1)

Tabmumna 1.

n/n

HanMeHoBaHHE TeM
(pa3neJioB)

O0beM THCHMIJIMHBI (MOXYJIs), Yac.

®opma
TeKylIero
KOHTPOJIst
ycrneBaeMoCTH* ¥,
MPOMEKYTOYHOIM
arrecTanuu™**

Bcero

KonTtakTHas padora

o0yJaromuxcs ¢
npenoaaBarejemM

1m0 BHAAM y‘leﬁl—[bIX 3aHSATHH

J JIP

I3

KCP

CpP

Paznen 1.

[oBenenne motpeduTeneii:
KOHIICTITYaJIbHbIC
ITOJIOKEHUS

22

20

Tema 1. 1

[ToBeneHne nmorpeOuTENEH:
MpeAMET, METOBI U MOAEIU

22

20

Pasgen 2. -

[pomeccrr u pakTopEI,
BIMSIOLINE Ha TIOBEACHHE
moTpeOuTeNeH

34

20

9 1o
TeMaM pasjiena

Tema 2.1.

Ilo3HaBarenbHbIE
MIPOLIECCHI U
(opMHUpOBaHHE TIOBECHUS
norpeoduTenen

0]

Tema 2.2.

CoumanbHO-
MCUXONIOrHYecKue (pakTopel
MOTPEOUTEITHCKOTO
MTOBEICHUS

0.4

Tema 2.3

MotuBanus
MOTPEOUTETHCKOrO
IOBEACHUS U
MepCOHaNbHbIE IEHHOCTH.
JKHW3HEHHBIH CTHIb H
peCypCH moTpeOuTeNs

Tema 2.4.

MeHTanbHOCTh U
OTHOIIIEHUS TOTpeduTeneit
K TOKYTIKE

0.4

Paznen 3.

®DakTopbl BHEITHETO
BIIVSIHUSL Ha TIOBEICHUE
moTpeOuTeNeH

34

20

Ped. mo remam
paszena

Tema 3.1.

Bnustane neMorpadumu,
KYJIBTYPBI u JPYTHX
(aKkTOpOB Ha TOBEICHHE
notpeduTenen

0.4

Tema 3.2.

ConuanbHas
cTparuduKaiys oouecTsa
U TIOBEJICHUE MTOTPEOUTENCH




®opma
TEKYIEro
O0beM TUCHUILTUHBI (MOIYJIsST), YAC. KOHTPO:I o
ycrmeBaeMocTH™*,
MPOMEKYTOYHOI
arrecrauum™**

HaunmenoBanmne Tem
n/n

(pazneion) KonrakTHas pagora
o0yJaromuxcs ¢

npenogaBareeM CP
0 BHIAM Y4eOHbIX 3aHSITH I

Bcero

J JIP I3 KCP

IlepconanbHOE U
Tema 3.3. TPYIIIOBOE BIUSHIE Ha 7 1 1 5 0
TOBEICHNE TTOTpeOuTeeH

Tema 3.4. CUTyallMOHHOE BIHSHIE 9 2 2 5 0.4

IIpomecc NpUHATHS n3
pEIICHHUS O TTOKYIIKE U
Paznen 4. OpraHu3aluOHHOE 20 4 4 12
MTOKYTIATEIbCKOE
[IOBEJIEHUE

. [Ipouecc

Tema 4.1. .
MOTPEOUTEIBCKUX PEIICHUI

Opranu3anuoHHOE
MIOKYIIATENIECKOE
nosegeHue. Koucromepusm
u 3aImunTa paB
moTpeOuTeNeH

Tema 4.2.

[IpoMexyTodHas arTecTamus
P yr ft 3a4yerT

Bcero: 108/3 18 18 72

gopmel mekywezo koumpona ycnesaemocmu.: onpoc (0), scce (Oc), pedpepam (Pegp.), oucnym (),
nucomennoe domawnee saoanue (I13).

Conep:xanue JTUCHUNIHHBI

Pasnea 1. IloBenenue norpeduTesieii: KOHENTYaJbHbIE IOJIOKEHHUS

Tema 1. [loBenenue noTpeduTeeii: MpeaMeT, METOALI U MOJIETH

CylHOCTh MOHATUS «IOBeAeHHe mnoTpeduteneit». [Ipeamer nucuumuivHel. MeToapl M3ydeHUs
noBeneHus norpedureneil. [lokynarenu u norpedutenu. [loBenenue morpeduTens. DBOTOIHS
noBeneHus norpedureneii. Kinaccudukanus norpedHocreit. @akTopbl, ONpeessone pa3BUTHe
norpebHocTeil. Pasymubie morpeGHOCTH. B3aumocBsa3p morpeOHOCTEl cO crpocoM. DPQeKTh

noxona u 3ameneHus. Teopust HOTpeOUTENbCKOTO MOBEACHUS. 3HaUCHHE TOCTPOCHHUS MOJEIICH

IIIT B Mapkermare. Krnaccudukarus wmomeneit I1I1. BepOambHble, Tpadudeckue, MaTeMaTHYECKHE,

KOMOMHHPOBaHHbIEe MOziel . MOJIENH MOBEICHUS TOTPeOUTENeH.




Pasnea 2. IIpoueccol 1 (paKTOPbI, BIAMSIONINE HA OBEJACHUE NOTpeduTe1eH-

Tema 2.1. [lo3naBaTe/ibHbIE NpoLEecCHl U (POpMUPOBaHNE NMOBeIeHUA MOTpeduTe e
[Tponiecc 06paboTkn mHGOpManuu KOrHUTHBHBIE TPOIECCH DMOIMH B PETYISAIIUNA TTOBEICHHS
notpebureneit Iloznanme wu Bocmpusitue. OOpaboTka wuHDOpPMaMU U BOCHPUSATHE.
N3buparenbHocTs  Bocmpusatus. I[lepuentuBHbie wuckaxkeHus. DopMmupoBaHue 00pa3oB
Bocrpusitusa. [lonmoporoBoe Bocmpusitue. OCBEIOMICHHOCTh. BocnpuHUMaeMblii pUCK U €ro
npeoponenue. OmymieHre. OCHOBHBIE CBOMCTBa OIylieHUNA. [lOTMCEHCOpPHBI MApKETHHT.
[Ipouecc oOyuenus. buxeBuopucrckue Teopun oOydenus. Teopus mo3Hanus. MeToab! 00y4eHUs
notpebureneit. Pons mamsTi B mporecce oOydenus. Tumbl mamsitu. KomndecTBeHHas OICHKA
IaMATH B OTHOUIEHMM PEKJIAMHBIX pazapaxurencii. Buumanue. CpoiictBa BHuUMaHMs. Poib
BHUMAHHS B BOCIPHUSATHUA TOBApOB W yciyr. MHTepmperanuss U OCHOBHBIE XapaKTEPUCTUKH
unTeprnperanuu. CopeprkaHrue 3HaHUN OTPeOUTENs — 3HaHUE O MPOJYKTE, 3HAHUE IICHbI, 3HAHUS
O TIOKYTKe, 3HaHUs 00 WCMONb30BaHUU MponaykTa. OpraHu3aius 3HaHUW U UX H3MEpEHHE.
Otnomenne. Komnonentsl otHomeHuit. CpoictBa oTHomeHuid. Cuia otHomenuit. ABC -
MOJIEJIb OTHOILICHHH. DOpMHUPOBaHUE OTHOIICHWUW MJi1 MpElCKa3aHusl IMOBencHUs. BiusHue
pa3IMuYHBIX M3MEHEHHH Ha oTHomeHue. CHUTyallMoHHBIE (aKTOphl U UX XapaKTEpUCTHUKA.
Brnusinue cutyainoHHBIX ()aKTOPOB HA MOBEICHUE TTOTPEOUTEINS.

Tema 2.2. CounajbHO-NICUX0JI0THYeCKHE (PAKTOPBI NOTPEOUTETHCKOT0 MOBEAEeHUS
ConuaabHO-TICUXOJIOTUYECKUE TEOPUU JTUYHOCTU. Tunojorus motpedutenei. CoOnnoOHUYECKHUE
THUIIBI TOTpEOUTENEH.

Tema 2.3. MotuBanusi NOTPeOMTEJBCKOI0 IMOBEACHHUS] W IEPCOHAJIbHBIC IEHHOCTH.
7Ku3HeHHBIH CTIIb M pecypchbl NOTpeduTe A

CylIHOCTh MOHATUH «IIOTPEOHOCTHY, KMOTHUBY, «MOTUBAUA». OCHOBHBIE 3Tanbl (POPMHUPOBAHUS
MOTHBalMOHHOro mnpouecca. CrpykTypa MoTuBauuu. HampaBnenue wMotuBanuu. Twumsl
notpebHoctet. Knaccudukaius motpedHOCTel moTpeOutens. MoOTHBAIlMOHHBIE KOH(IMKTHI.
becco3narenbHas MOTHBanuu. YCTAaHOBKM W CTEPEOTUIIBI TMOTPEOUTENHCKOrO TOBEICHUSI.
MaHunynsauuu  TOoTPEOUTENIbCKUM  TIOBEe/IEHHEeM. MOTHBBI  TTOTPEOUTEIBCKOTO TIOBEICHUS U
MapKETUHIOBbIE CTpaTerHH. OMOUMU. Tunel 3mMouuii. Pons sMonuil B BOCHPUSTUU PEKIIAMBI.
Mertonbl u3yueHus MOTHBAIMK TIOTpeOuTenel. M3ydeHrne MOTHUBAIMK OTPeOUTENel HEKOTOPHIX
CErMEHTOB.

[Tepconanbnapie 1eHHOCTH. [IpUMeHEHHME CHCTEMBI IIEHHOCTEW IJisi OOBSCHEHHS TIOBEICHUS
notpeduTeneit. Illkama mnenHoctert Pokwva wm IllBapma. Konnenuu >KH3HEHHOTO CTHIS H
criocoObl ero m3mepenusi — VALS, VALS-2 u LOV. I'mobanpHble cTUMM KU3HU. TEeHICHINH

U3MCHCHUA CTUIIA KU3HU. Pecypcm HOTpC6I/IT€JIeI>'I - OKOHOMHUYCCKHEC, BPCMCHHBIC, KOTHUTHBHBIC.



KoHuenuus cTuiis )U3HU U €ro n3MepeHue. MeTozpl onucaHus CTHIIA XKU3HU. Poccuiickuil onbIT
THUTIOJIOTUHU TIOTPEOUTENeH IO CTHIIIO JKU3HU.

Tema 2.4. . MeHTAJBHOCTb U OTHOLICHUSI IOTPeOUTeE/ICH K MOKYIIKe

CyIHOCTh U KOMIIOHEHTHI OTHOLIeHUs. OTHOLIEHUs oTpeduTeneit kK MapkaM ToBapoB. IlamsTs
KaKk COBOKYIHOCTb 3HAHHUH TOTpeOHTENst O CcrmocodaXx M BO3MOXKHOCTAX YJIOBJIETBOPEHUS
norpedHocTeil. Wudopmanus. Mcrounnkn uHopmanmu MuHenue mnotpedbutens. CoiicTBa
otHouleHui. BanieHTHOCTE. IHTEHCMBHOCTE. CONPOTUBIAEMOCTE. METO/IbI OLIEHKH OTHOLIEHUH.
Monens «enb — cpeactBay. Mojgenb oreHkH oTHomeHus PumbeiiHa. Meron «uacanbHOU
TOYKM». MeTo/ibl yaydlieHus v z' Kk XZOTHOIIEeHUS MOTpeduTeNs K MapKe:

Paznen 3. ®akTopbl BHELIHEI0 BJIMSIHUS HA NOBe/leHNe NoTpeduTe e

Tema  3.1. Buusinme naemorpaduu, KyJbTypbl M JApPYrux (paxkTopoB Ha IOBeJeHHUE
norpeouTesei

Jlemorpadus u CTpykTypa IoOalbHBIX PHIHKOB. BiusHue nemorpaduieckux, SKOHOMUYECKHX,
HAayYHO-TEXHUYECKUX M TMOJUTUYECKUX (HaKTOPOB Ha moBeneHue mnorpeduteneit. CTpykTypa
JIOXOJIOB pa3IMYHBIX MoTpeduTeneil. BnusHue KynbTypbl Ha TMOBEAECHUE MOTpeOUTENeH.
KoHnenuus LEeHHOCTH W NOTpeOMTENbCKOE NOBeAeHUE. Bpicokas M MaccoBas KyJbTypa.
CyOkynpTypa U TOBeleHHE moTpedutens. TpaHcopmanusi COLMAIBHBIX WHCTUTYTOB H
MapKEeTUHIOBbIE CTpaTeruu. BiusHMe ceMbU U JOMAIIHEro XO3iHCTBa Ha IIOBEJCHHE
norpedureneil. BiausHue counanbHbIX (PAaKTOPOB Ha MOKYNKH ceMbU. PoneBoe moBeneHue mpu
coBepiieHnn MoKynku. Conuanusanys. MIsMeHeHne B CTPyKTYpe CEMbH M JOMAIIIHETO XO351CTBa
Tema 3.2. ConuanbHas crpaTH(UKANUs 001IeCTBA M NOBeICHUE NOTpeduTe el

[TonsiTHS «COIMANIbHBIM Kjacc» M «coluanbHas rpynma». Cucrembl HepaBeHCTBA. OCHOBHBIE
KpUTEpUU TPUHAIIEKHOCTH K coluaibHOMy Kiaccy. Kimaccudukanus coumaabHBIX KIIacCOB.
ConmanbpHbli CcTaTyc M CHUMBOJIBL. MeETONbl OLIEHKM COLMAJBHOrO cTaryca. l3meHeHue
cormansHoro craryca. CounanbHasi cTpaTuUKalnys 1 MapKeTUHIOBble cTpareruu. ConuansHoe
NoJIokeHHe M MapkeTuHr. KoHuenuus conumanbHOro Kiacca. couuaibHass cTpykrypa CIIA.
Benuko6puranuu, Poccun. Cpeanmii knacc. BHemrHue ¢aktop, BIMSMIOIIME Ha MOBEIECHUE
notpeduTeneit. [nmobGanm3ammsi peiHKOB. [7100anbHBIA TMOAXO0A K MapKeTHHTy. KoHmenus
KyJIbTyphl. BiMsiHNE KOHKPETHBIX CUTyallui

Tema 3.3. [lepcoHajibHOE ¥ TPYNIIOBOE BIUSIHHE HA MOBEAeHHe MOTPeduTe e

[lonsitue «rpynma». Buabl rpynn: nepBUYHbIE U BTOpUYHBIE, (OpMalbHBIE U HedOpMabHbBIE;
yjieHCKHMe M pedepeHTHble. Bnacte pedepeHTHbIX rpymnn. Tumbsl peepeHTHhIX IpyI.
OcobeHHOCTH KU3HU Ipymbl. THITE colranbHOro BiusHus. Jlunepctso muenuil. Kondopmuszm.
Bnusinue u3 yer B ycra. BepbanbHoe BiausiHME. Mozenu IponeccoB MEPCOHAIBHOIO BIUSHUS.

COHpOTI/IBHeHI/Ie BinusHuo. Vcronp3oBaHue MNEPCOHAJIBHOI'0 BJIHAHUA B MapKeTHHFOBOﬁ



crparernd. KommyHnukanuss u yoexnaenue. [Iporecc KOMMyHUKAIMH. ATTHTIONBI K peKJame.
Bnusiane pexiambl Ha IoBeZieHHE noTpeduTeneil. 3HadeHue pedHepeHTHBIX TPYIII B TTOBEICHUH
noTpeduTeneil. Yuactue 3HaMEHUTOCTEH U Ipyrux pedepeHTHBIX TPy B PeKIame.

Tema 3.4. CuryaumoHHoe BJIMSIHUE

BosgelictBue cutyanoHHbIX (akTopoB. Dusznyeckoe oxpyxeHue. ColMaIbHOE OKpYXKEHHUE.
Bpemsi coBepmieHust nokynku. Bpemennble xapaktepuctuku. llens (3amaua) morpedurens.
[IpenmectBytomiee nokynke cocrosnue norpedutens. [lotpedurensckue curyauuu. CuTyanuu
KOMMYHHUKAIMM, TOKYIKM W MCIOJIb30BaHUSA. OD(P(PEKTUBHOCTb BIMUAHUS TEIEBU3HMOHHOMN
pexnambl. WHpopmanmoHHass Harpy3ka OOCTaHOBKHM, B KOTOPOH COBEpINAETCS IOKYIIKA.
Cezonnoctb. CuTyalusi UICIIOJIb30BAHMUS.

Pasnen 4. Ilpounecc npuHATHS pellleHUs 0 MOKYNKe W OPraHM3alMOHHOE IOKYNaTeIbCKoe
NoBeJeHHE

Tema 4.1. IIponecc noTpedGUTEIBCKUX pelIeHHit

Ocobennoctu mporecca NpuHATHS pemieHus. [loBeneHne B mpoliecce NPUHATUS PELICHMUS.
Oco3nanue norpedHoctu. [louck nupopmanuu. O6padotka nHGopmanuu. TUITBI U UCTOYHUKH
uHpopmaruy. BHyTpeHHMI M BHEMHUN NOUCK MHpopManuu. BapuaHTbl moTpeOUTENIBCKOrO
BbIOOpa. [orck ¥ MapKeTHHIOBBIE CTpaTeruy. THUIIBI TPOIIECCOB pelleHni. Perienne mpuBeIYHON
npobnemsl. PemieHune orpaHuyeHHOM mpoOnembl. PemieHue pacmMpeHHONW — IpOOJIEMBI.
NmnynbcuBHast TOKYIKa U BIMSIHUE Ha Hee (hakTopa Hal[MOHAJIbHOU MpHHAIekHOCTH. [Iporecc
OLIEHKH U BbIOOpa anbrepHatuB. [Ipeanokynounas oneHka anbrepHaTUB. OLEHOYHbIE KPUTEPUH.
IIpaBuia pemieHnii — HEKOMIIEHCALlMOHHBIE M KoMmmeHcanuoHHble. Ilokynka. Ilokymnoudnbie
HaMEpEeHUs M THUIbI MOKYIOK. BbIOOp MCTOUYHMKA M mpeaMeTa MOKynkKu. BHyTpumarasuHHbIE
¢bakropsl nokynku. [loTpebnenne u oreHKa BapUaHTOB IOCIE MOKYNKH. Peakius Ha MOKYIIKY.
Ouenka nokynku. [Tocaenokynounsiii qucconanc. IlepBuunas nmokynka. [[oBTOpHBIE MOKYIIKH.
[TorpeGnenue. BapuanTsl oneHku nocie norpedineHus. Mz6aBneHne oT HOKYIKH.

Tema 4.2. OpranuzannoHHoe NOKynarteJbcKkoe nopeaenne. Koncromepusm u 3a-

IIMTA MPaB NoTpeduTeIei

CymHOCTh M MaclITad OpraHU3allMOHHBIX PBIHKOB. Mojens U creunpuka opraHu3alMOHHOTO
MIOKYIIATENbCKOr0 TOBeACHUsS. DakTOpbl OPraHM3allMOHHOTO CTWIS. THIBl JTONOKYIOYHBIX
cutyanuii. VHIUBUIyanbHBIE W OpraHU3alMoOHHBIE TOKynkH. lIpodeccmonanbHas sSTHKa |
KoHCBhIOMepHu3M. [lapTHepckue oTHomeHusi ¢ notpedurenem. [IpaBa morpeOuTenel B pa3HbIX
CTpaHax M MapkeTuHI. TexHuka mnpsmod mnpopaxu. [Ipuempl BAMSHMS Ha NOKYyNaTEIbCKOE
MIOBEJICHUE.

4. MarepuaJbl TEeKyIIero KOHTPOJIS1 YCIIEBAEMOCTH 00YYAKOIIUXCS U
(oH/1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTECTANUYU MO JUCIHUIINHE (MOTYJII0)



4.1. (I)OpMBI 1 MCTO/IbI TCKYILICTO KOHTPOJIA YCIICBAECMOCTH U HpOMC)KyTO‘iHOfI aTTcCcTalunu.

4.1.1. B xome peanu3auuy JUCUUILIMHBI...UCIOJIb3YIOTCS
KOHTPOJISI YCIIEBAEMOCTH O0yJarOIIUXCSI:

cleayromue METOAbl TCKYLICTO

Tema (pazaen)

MeTOIHJI TCKYIICT'O KOHTPOJIA

YCIIEBAEMOCTH
Pasgen 1 NoBepeHne noTpebutenen: KoHUeNTyalbHble
MoJIOXKEeHUS
Tema 1.1.MoBeneHne noTpebuTenen: npegMeT, 06bEKT, Omnpoc

mMeToabl 1 MOOenn

Paspnen 2. MNpouecchl n hakTopbl, BANAIOWME Ha
noseneHue notpeburenen

Occe 1o TeMaM paszena

[Ipomecchl u hakTOPHI, BIUSAIONIME HA TOBEACHNE TOTpeOUTENCH

Ompoc

ConnanpHO-TICHXOJIOTHYECKUE (PAKTOPBI HOTPEOUTEITHCKOTO
MOBENEHUS

Ompoc, qucnyt

MortuBanus noTpeOUTENHCKOTO TOBEACHHS U NTEPCOHATIBHbIC
1eHHOCTH. JKI3HEHHBIN CTHIIb M PECYPCHI IOTpeOHTeNs

Omnpoc

MeHTanbHOCTh W OTHOIICHHUS ITOTpeOUTENeH K MMOKyITKe

Omnpoc, gucnyt

Pazpnen 3. dakTopsl BHENIHETO BIUSHUS Ha ITOBEICHHE NOTpeOUTEIeH

Pedepar no Temam paznena

BnusiHME KyIbTYphI Ha IOBEICHUE MTOTPEOUTENEH

Omnpoc, gucnyt

. ConmanbHas crpatudukarys o01IecTBa U MOBEJACHUE MOTpeOuTeNneit

Ompoc

HepCOHaJ’ILHOC U IrpylnmnoBO€ BJIUSAHNC HA TOBEACHUEC HOTpeGI/ITeﬂeﬁ

Omnpoc

CI/ITyaIII/IOHHOC BJIMAHUC

Ormpoc, nucnyt

Paznen 4. Ilpouiecc NpUHATHUS PEIIEHUS O MOKYIIKE U
OpraHM3alMOHHOE MOKYNATENbCKOE MTOBEACHHE.

IInceMenHoOEe ToManiHee 3aJaHue

Tema 4.1. TIporiecc MOTPEOUTENECKUX PEIICHUN

Ompoc

Tema 4.2. Opranu3zaiiioHHOE TOKYIaTeIbCKOe
noBezieHre. KoHCroMepu3M 1 3aiura 1npas noTpeouTenei

Ompoc, qucmyT

4.1.2. IlpomexxyTouHas aTTecTalus NpoBOAUTCS B popme:

[TpomexxyTo4Hast aTTecTalys MPOBOJUTCS B JOPME YCTHOTO 3a4eTa

4.2. Marepuaibl TEKYLLIEr0 KOHTPOJISI yCIIEBAEMOCTH.

TemaTnka ceMUHAPCKHUX 3aHATHI, CAMOCTOSITE/ILHOI PadoThI, MOATOTOBKH I0KJIA10B
HanpasJieHa Ha gopmMupoBanue ciaenyrmux komnerenuuii: IIK OC-3, JIIK 3.




Bonpocsl 1J11 IOATOTOBKYU K 3aHATHAM

3ansartue 1. Tema 1.1.11oBenenune norpeduTeJieii: npeaMer, 00beKT, METOAbI U MO/IEJIH
1.IToHsATHIAHBIN anmapaT IUCIUILIMHEL U €€ Te3aypycC.

2.00BEKT TUCUMITIINHEIL.

3.Wctopusi CTaHOBJECHUS W pa3BUTH AUCUUIUIMHBI W y4e€T B HEH CTPAaHOBBIX M JIPyrux
ocobeHHOCTEH noBeeH st MoTpeOuTeNeil Ha PhIHKAaXx.

4. Knaccudukanust morpedHOCTEH. XapaKTeprucTUKa OCHOBHBIX TOJIX0O/I0B
5.DaKTOpHI, OMPELISIONTNE PA3BUTHE MTOTPEOHOCTEH.

6. PazymHbIe TOTPEOHOCTH: MOHATUE U COJIEPIKaTeIbHbIE OCOOCHHOCTH C YYETOM CTPaHOBOM
cieuuuKy.

7.B3auMocBs3b MOTpeOHOCTEH co cripocoM. DPGEKThI 10X01a U 3aMelIeHUSI.
8. Teopust OTpeOUTENHCKOTO IMTOBECHUSI.

9. 3Hauenue MOCTPOCHUS MOJISJICH TOBEACHHUS IOTPEOUTENEH 1 BUIBI MOJICIICH B 3aBUCUMOCTH OT SI3BIKa
MOCTPOEHUS.

10 . Monenu noBeneHus MOTPEOUTEIICH.

3anaTue 2. Tema 2.1. Ilo3HaBatenbHble mnpouecchl M (GoOpMHpPOBaHHE IOBeICHHA
norpeduresei

1. KoruutuHble nporecchl: XapaKTepUCTHKA U MX BIMSHHE Ha MOBEJICHHE MOTpeOuTesnei
Ha pBIHKE (OMOIMM B PETYSILUU MOBEACHHS NOTpeOHTENel, IMO3HAHHE M BOCIPHSITHE,
M30UPATENbHOCTh  BOCIHPHSATHS, THEPUENTUBHBIE HCKaKEHUS., OCBEIOMJIEHHOCTb U Jp).
2.®opMupoBaHue 00pa30B BOCHPHUSTHS M pPOJb B HEM [OANOPOTOBOE BOCIPHSTHS,
OCBEIOMJICHHOCTH, OLLYILIEHHM.

3.. BocnprHHMaeMblil pUCK U €T0 IIPEOA0JIEHNE B IOBEIEHUH OTPEOUTENIEH.

4.1lonuceHCcopHbI MApKETHHT.

5.Metonpl 00ydeHus MOTpeOUTEEH.

6.. ComeprxkaHue 3HaHUI MOTpeOUTENs — 3HAaHUE O MPOJYKTE, 3HAHUE LIEHBI, 3HAHUS O MOKYIIKE,
3HaHUS 00 UCTIONIB30BaHUM MTPoayKTa. OpraHu3anus 3HaHUH U UX U3MEPEHHUE.

7.0THOLLIEHUE U UX KOMIIOHEHThI, XapaKTEePUCTUKAa OCHOBHBIX CBOMCTB OTHOLIEHHH.

8.ABC - moznenp oTHOmIEHWH W (OPMUPOBAHHME OTHOIICHWH JUIsl TPEICKa3aHUs TMOBEICHUS
noTpeOHuTeNeH.

9.XapakTepucTHKa OCHOBHBIX (haKTOPOB, OMPEACISIONINX YCIIeX Ha COBPEMEHHOM pPBIHKE.

3ansatue 3. Tema 2.2. CoumajabHO-NCUXO0J0THYECKHE (PAKTOPbI MOTPEOUTEIBCKOIO
NOBeIeHUs



1. XapaKTCpI/ICTI/IKa TCOpHI‘;I JINYHOCTH, UCITIOJIB3YEMBIC ITPU UCCIICTOBAHUN

MOBEJICHUS IOTPEOUTEICH.
2. Knaccugukanust THIOB MOTPEOUTENEH.
4. COuMOHMYECKHE THITBI IMYHOCTHU MOTPEOUTENEH 1 NX TIOBEICHUE HA PhIHKE.

3ansaTne 4. Tema 2.3. CymHOCTh NOHATHH «IOTPEOHOCTbY», «KMOTHBY», «MOTHBALMSI» U
NepcoHaIbHbIe HeHHOCTH. ZKU3HeHHbIH CTWIb U pecypchbl NOTPeOuTe Is
1.XapakTeprucTuka OCHOBHBIX 3TarnoB (OpMHUPOBaHHS MOTUBALIMOHHOTO MPOLECCa.
2. CrpyKkTypa MOTHBALIMM €€ HAIIPaBJICHUE MOTHBAIIUH.
3. Tumbl noTpeOHOCTEH U Kiaccudukanus NoTpeOHOCTE MOTpeOuTENS.
4.YCTaHOBKH U CTEPEOTHIIBI IIOTPEOUTEIIHCKOTO TIOBEICHUSL.
5. MaHunyasiuy noTpeOUTEIbCKUM MOBEACHUEM. MOTHBBI MOTPEOUTENBCKOrO MOBEACHUS U
MapKETUHIOBBIE CTPATETUN.
6. DOmouuu.. Ponps sMoLMii B BOCIPUSITUH PEKIAMBI.
7. Metoapl W3ydyeHHs MOTHBAIMM THoTpeOuTenei. M3ydeHune MoTHBaLMU MOTpedUTENeit
HEKOTOPBIX CETMEHTOB.
8. IlepcoHasibHbIE IIEHHOCTU W UX BJMSHHE HA MOBEACHUE MOTpeOUTENe Ha pa3HBIX BHEIIHUX
PBIHKaX
9. lllkansl HeHHOCTEW. METO/BI OLIEHKN CUCTEMBI LIEHHOCTEN M UX XapaKTEpUCTHKA.
10. KoHnenuu >kM3HEHHOTO CTHJIA U C1IOoco0b!I ero u3mepenus — VALS, VALS-2 u LOV.
['moGanbHbIEe CTUIN KU3HU. TEHIESHIIMU U3MEHEHUS CTUJIS )KU3HH.
11.IlpumeHeHre cUCTEMBI IEGHHOCTEH [Tl 0OBSICHEHHS TIOBEICHUSI TOTpEeOUTENeH.
12. Meroapl omucaHUs CTUIAS KU3HU. Poccuiickuéf © 3apyOeXHBIH ONBIT THUIIOJOTHH
noTpeduTeNei Mo CTHIIO JKU3HW. BO3MOXXHOCTH HMHTETpaliMyd TOAXOMOB MW HMX B3aUMHOMN
azanTanun
3ansaTue S. Tema 2.4. . MeHTAJIbHOCTH M OTHOLICHHUS MOTPeOUTEICH K NOKYIIKe
1. XapakTepucTHKa MOHATHUS MEHTAJIBHOCTD KaK 00IIel HaCTPOSHHOCTH MOKYIIaTes
2. Ponb co3HaHus1, MOJICO3HAHUS, OUIYIIICHUH B (POPMUPOBAHUH TOBEICHUS MTOTpeOUTENeH
3. CyIHOCTh ¥ KOMIIOHEHTHI OTHOILIEHUS: 001I1asi XapaKTepUCTHKA
4. [TamMsATh Kak COBOKYMHOCTh 3HAHUM TMOTpPEOUTENs O CHocobax U BO3MOXKHOCTAX
YIOBIETBOPEHUS IOTPEOHOCTEH.
5. CBoiicTBa ¥ METO/IbI OLICHKH OTHOLIEHH
6.0OCHOBHBIE KOMIIOHEHTBI OTHOLIEHMH M HMX B3aUMOCBA3b. (OTHOIIEHUS M MapKETUHIOBBIC

CTpaTeruu

7. OTHOLIEHUE TOTPEOUTENEH .K TOPrOBBIM MapKaM Ha 3apyOE’KHBIX PbIHKAX TOBApOB.



8. «CTuip XU3HW» U €ro BIUSHUC Ha IOBCACHUC HOTpC6HTCJI€I>i.

3ansaTue 6. Tema 3.1. Binsnue nemorpaguu, KyJbTypbl H APYTrUX (pAKTOPOB HA NOBEACHHE
norpeduTesei

1. demorpadus u CTpyKTypa ro0aabHbIX PIHKOB.

2. BnusHue peMorpaduyeckux, 3KOHOMMYECKUX, HAyYHO-TEXHMUYECKUX U TMOJIUTHYECKHX
(akTOpOB Ha MOBEJCHUE NOTPEOUTEICH.

3. Kynbrypa. XapakrepucTtuka (hakTopoB, GOPMUPYIOIIUX KYIBTYPY

4.Mcnonb30BaHue KyabTyphl B QOPMUPOBAHUM MAPKETUHIOBBIX CTPATErHil.

5. BnusiHue ceMbU U JJOMAIIHETO XO35HCTBA HA MOBEICHNUE MOTpeOUTENeH.

6. BinusHue couumanpHbIX ()aKTOPOB Ha MOKYNKH CeMbH. Pa3nuuus B CTPYKType CEMbHU U
JIOMAIIIHETO X035MCTBA U UX BIHUSHUE NOTPEOUTENBCKOE TIOBEICHUE

7. PoneBoe moBeneHUE MPU COBEPLICHUHM MOKYIKM U €ro 3HAYCHHME Ha Pa3HbIX 3apyOeKHBIX
PBIHKaX

3ansrue 7. Tema 3.2. Counanbnas crpatudukanus ofuecTsa u NoBeleHHe NoTpeduTeeii

1. «CounanbHbIi K1acc» M «COLMANbHAS TPYIMIA» Kak MOHATHUS U MX POJb B (POPMHPOBAHUH
MOJIEJIN MTOBEICHUs oTpeduTene

2. OCHOBHBIE KPUTEPUU PUHAAIEKHOCTH K COLMaIbHOMY Ki1accy. CTpaHOBbIe OCOOEHHOCTH.

3. Knnaccudukanus counanbHbIX KIacCOB.

4. ConmanbHas cTpaTU(UKAUSI 1 MAPKETHHTOBBIE CTPATETUH B Pa3HBIX CTpaHaX.

5. I'moGanu3anus ppIHKOB U €€ BIMSHUE Ha MOBEACHNUE MOTpeOUTENe Ha pa3HbIX pPhIHKAX
3ansTue 8. Tema 3.3. IlepconaibHOE U IPYNINOBOE BJIUSIHME HA MOBEJeHUE NMOTPeOuTe el
1.ITonsATHe «rpynna». Buapl rpymnm: nepBudHble U BTOpUYHbIE, (hopMaIbHbIE U HE(hOPMAIIbHBIE;
YJIeHCKUE U peepeHTHEIE.

2.Bnacte pedepenTHbIX rpyni. Tunsl peepeHTHBIX IPYIIIL.

3. 3nauenue pedepeHTHBIX TPyl B IOBEJEHUN NIOTpeOUTENeH Ha BHEIIHUX PhIHKAX.

4. XapaKTepuCTHKa TUIIOB COLIMAJILHOTO BIIUSHUS.

5.JIunepcTBO MHEHUH U €r0 BIMSHHUE HA IOBEJCHUE MOTPEOUTENEH.

6.Konpopmusm.

7. XapaKTepuCTHUKA PAa3HbIX BUAOB BIUSHUSA: «U3 YCT B YCTa», «BEpOAIbHOE BIMSHUE

8. . Mcnonp30BaHuE NEPCOHAIIBHOTO BIMSHUS B MADKETUHIOBOM CTPAaTErvH.

9. Yuactue 3HameHuTOCTed M npyrux peddepeHTHHIX Tpymm B pekiaame. OneHKa s pa3HbIX
HAI[MOHAJIbHBIX PHIHKOB

3anstue 9. Tema 3.4. CuryaumoHHoe BJMSIHUE

1. Ilonsatue CUTYAlITMUOHHOI'O BJIMAHUS HA MOBCACHUC l'[OTpC6PIT€J'I€I>i.



2. Knaccudukaruss pa3HbIX BHJIOB CHTYallMOHHOTO BIHSIHHS ((hU3MUECKOE OKpYXKEHHE.,
CONMAJIBHOC OKPYKCHHUC, BPCMA COBCPIICHHA IMOKYIKH, BPCMCHHBIC XapaKTCPUCTUKHU, LECJIb
(3amaua) moTpeOuTEINS, MPEANIECTBYIONIEE MOKYITKE COCTOSTHUE MTOTPEOUTEIIS.

Bo3zelicTBre pa3HbIX BUIOB CUTYaITMOHHBIX ()aKTOPOB.

[ToTpeburensckue cCUTyaruu: o0Ias XapakTepUCTHKA.

CI/ITyaIII/II/I KOMMYHUKaIIUH, IOKYIIKHU 1 UCITIOJIb30BaHMUS.

D¢ beKTUBHOCTH BIAUSHUS TEICBU3HOHHON PEKIAMBI.

N o AW

Nudopmanmonnas Harpyska OOCTaHOBKHM, B KOTOpPOM COBEpIIAeTCs TMOKYIIKa.
Cezonnoctb. CUTyalusi HICOJIb30BAHHUS.

3ansaTue 10. Tema 4.1. IIpouecc noTpedNTENbCKUX pelIeHU

1. IToBenenue B mporecce NPUHITHUS PEIICHHUS.

2. Ocosnanne mnorpedbHoctu. Ilouck m obpabotka wuHbopmanuu. TuUMbl ¥ HCTOYHHKHU
UHpOPMAITUH.

3. BapuaHTsl mOTpeOUTENBECKOTO BEIOOpA U TUIIBI MIPUHATHUS PELICHUH Ha MOTPEOUTETECKUX
PBIHKAX.

4, [Ipennokymnounasi oneHka anbrepHaTuB. OlleHOYHBIE Kputepuu. [IpaBmia pemeHun —

HCKOMIICHCAIIMOHHBIC 1 KOMIICHCAITUOHHBIC.

S. IToxynka. [lokyniouHbsle HAMEPEHHMSI U THUIIBI ITOKYTIOK.

6. BuyTtpumarazunnbie (pakTopbl NOKYIKH.

7. [lorpeGiienne M oOlleHKa BapMaHTOB Iocjie MOKynku. Peakuums Ha mokynky. OueHka
MTOKYTIKH.

8. [Tocnenoxymno4yHbIii TUCCOHAHC.

9. [lepBuuHas 1 MOBTOpHbIE MOKYNKU. BapuaHThl o1leHKH nocie notpediaenus. M36asnenue
OT IOKYIIKH.

3ansaTue 11. Tema 4.2. OprannzannMoHHOe NMOKyNaTe/bCKoe nopeaenue. Koncromepusm u
3alMTa NPaB noTpeduTe.Iei

1.CymHocTh ¥ MacTad OpraHM3alMOHHbBIX PHIHKOB.

2.Mogenb 1 ciennpuka OpraHM3alMOHHOTO MOKYaTeIbCKOTO MOBEACHUS.

3.®akTophl OpraHU3aMOHHOTO CTHJIS.

4.Tunsl JOMOKYTIOYHBIX CUTYaI[H.

5.MuauBuayanbHble M OpraHu3alliOHHbBIE TTOKYIIKH.

6.ITpodeccronanbHas 3TUKA U KOHCHIOMEPH3M.

7 IlapTHEpCcKUE OTHOIIEHUS C TOTPEOUTETIEM.

8.ITpaBa noTpeduTeneil B pa3HbIX cCTpaHax..

9. TexHuka npssMou nmpojaxu. [IpueMsl BIUSHUSA HA TOKYNATEIbCKOE TOBEACHHUE.



4.3. OueHOUHBIE CpEeCTBA AJIs IPOMEKYTOUHOM aTTECTaIUH.

4.3.1. IlepeyeHb KOMIIETEHIMH ¢ YKa3aHHEM 3TanoB UX GopMHpPOBaHHUS B mpoiecce

OCBOEHHSI 00pa30BaTeIbHOIl MPOrpaMMBbI.

IToka3zaTtequ wu KPpUTEPUA OUCHUBAHUA

KOMIIeTeHIMI HAa Pa3JIMYHbIX 3Tanax ux OpMUPOBAHUS

KOI[ HaumeHnoBaHnue KO,Z[ HanmMeHnoBaHue JTalla
OCBOCHHUA KOMIICTCHIIMHN
KOMIICTCHIIMU |[KOMIICTCHIINU oTara OCBOCHUJ]
KOMIICTCHIIN U
TIK -3 ['otoBHOCT, K BbIsABICHUIO H[[K -3.1 TOTOBHOCTH K BBIIBJICHUIO b1
YIIOBJIETBOPEHUIO YIIOBJIETBOPEHUIO MOTPEeOHOCTEH
notpeOHOCTE  MOKymaresei MOKyMaresen TOBApOB, ux|
TOBapOB, UX (HOPMHUPOBAHUIO C (hopMIpOBAHUIO c TIOMOUIBIO
[IOMOUIbIO MapKETHUHIOBbIX| MapKETHHIOBBIX KOMMYHHUKAIUI
KOMMYHUKaIUH,
CIIOCOOHOCTBIO  M3y4YaTh |
[IPOrHO3UPOBATH cIpoc
MoTpeOUTENICH, aHATH3UPOBAThH
MapKETHHTOBYIO WH(POPMAITHUIO,
KOHBIOHKTYPY TOBapHOTO,
[phIHKA
JIIK -2 CITocOOHOCTB npunnmars| J[TK-2.3 crocoOHOCTh TIPUHUMATH,
ydacTue B pagpa60TKe U yqacThueE B pa3pa60TKe KOMIIJICKCa
peamusaLmu KOMILIEeKca MEPONPUATHA MO OCYIECTBIIEHHIO
MeponpusTHii ol BHEIITHEOKOHOMUYECKON
NEeSATENPHOCTH MAapKETUHTOBBIMU U
OCYLICCTBIICHHIO . (hMHAHCOBBIMU city:x06aMu
BHEITHEOKOHOMUYECKOM opraHusauuii
IEATENbHOCTH  OpraHu3aluy
(cyx0, OTIIeIOB)

ITan 0CBOCHUSA
KOMIIETEeH U

IToxa3zaresiL oleHMBaHUA

Kpurepuii ouennBanus

I1K -3.1 roToBHOCTS K
BBISIBIICHHIO U
YIOBJIETBOPEHUIO
moTpeOHOCTeH
MOKYIIaTeNIel TOBAapOB,
uX (HOPMHUPOBAHUIO C
MOMOIIIBIO

[IprmensieT MeTobl POPMUPOBAHHUS
MOTPEOHOCTEH MOKYyTIaTeael C MOMOIIBIO
MapKETHHTOBBIX KOMMYHHKALIUH
OnpenensieT KOHBIOHKTYPY TOBapHBIX
PBIHKOB JUTA LIENIeH ynpaBieHus OpeHIoM
AHATH3UPYET MapKETHHTOBYIO
ITH(OPMALIHIO C LIENIBI0 IPOTHO3UPOBAHUS

[‘paMOTHO TIPHMEHSIET METO/IbI POPMHUPOBAHHUS
moTpeOHOCTEN TIOKyNaTesel ¢ MOMOIIBIO
MapKETHHIOBBIX KOMMYHHKAIIUHT
CaMOCTOSITENIFHO ONPENEIIeT KOHBIOHKTYPY
TOBapHBIX PHIHKOB JUIS LIeNIel YIIPaBICHUS
OpeHIoM

[‘(paMOTHO aHATM3HUPYET MAPKETHHIOBYIO

MapKETHHTOBBIX cripoca oTpeduTenel u pa3padoTKu TH(OPMAIIHIO C IENTBI0 TPOTHO3UPOBAHUS
KOMMYHHKAIUI OpEHI0B Cripoca moTpeduTenei u pa3paboTku OPeH 0B
AHATM3UpYeT BKHEHUIIINE TTOKa3aTeH, KoppekTHO aHanmM3upyeT BaKHEUIITHE
X apaKTEPU3YIOLIHE ITIOTPEOUTEIILCKYIO oKa3aTeny, XxapakTepu3yroIye
TOSUTBHOCTh [IOTPEOUTENBCKYIO JIOSITBHOCTh
VaactByeT B popMupoBanuu OpeHI0B U [[OTOB K caMOCTOATEIIEHOMY (DOPMHUPOBAHUIO
TOBAapPHBIX 3HAKOB OPCHIOB M TOBAPHBIX 3HAKOB
HAIK-2.3 IAHANHU3HUPYeET (haKTOPHI U yCIOBHUS BeIOOpa |[KOMITETEHTHO aHATH3UPYET (PaKTOPBI U

CIOCOOHOCTH IPUHUMATD
ydJacTue B pa3paboTke

MapKeTPIHFOBOﬁ CTpaTeruu B CBOEH
HpO(I)CCCPIOHaHBHOfI JACATCIBHOCTHU

KOMILJIEKCA MEPONPUATUHI

BeLsBIISIET IPOOIIEMBI YCTISITHON

[YCIIOBHSI BRIOOpa MapKETHHIOBOM CTpAaTeTHH B
CBOEH MpodeccCHoHaNbHON AeATENbHOCTH

ICaMOCTOSATEIFHO BBISIBIISIET MMPOOIIEMBI




10 OCYIIIECTBICHHIO [peaTN3aIii MApKETHHTOBON CTPATETHH [YCIICIITHOM pearn3aiii MapKeTHHTOBOM
BHEIIHE3KOHOMUYECKOM  [[IpuMeHsieT METOANKY OpraHU3alMU U CTpaTeruu
JIEATEIILHOCTH MPOBEIEHMUS] MAPKETHHIOBBIX HCCIe0BaHUH|KOPPEKTHO IPUMEHSIET METOIUKY OpTaHU3aINH
MAapKETUHTOBBIMU U mpu pa3paboTKe OpeHIa 1 aHATU3e M TPOBEICHUSI MAPKETUHIOBBIX HCCIIEIOBAaHUMN
(hUHAHCOBBIMU mopTdens OpeH10B mpu pa3paboTke OpeHIa 1 aHamu3e nopTdhens
ciyxbamu opranuzanuii - [MI3ydaet mporiecc pa3Butus OPEeH/I0B B OpeHI0B

MPOCTPAHCTBE M BPEMEHU KomriiekcHO u 3 (HeKTHUBHO U3ydaeT mporecce

a3BUTHsL OPEHJIOB B IPOCTPAHCTBE U BPEMEHH

4.3.2 TunoBble OLICHOYHbIE CPEACTBA

Bonpocsl q1is 3ayera
1. [loBenenue norpeOuTeNel, CBA3b TUCIHUILIMHBI C JPYTUMU HayKaMHu.
2. Ctparerusi MapKeTUHTa U TIOBEJICHUE MTOTpeOUTENei.
3. XapaKTepucTuKa OCHOBHBIX MOJEJIEH MOBEICHUS.
4. Boctipusitrie. CBoiicTBa BOCIIPUATHS B (HOPMUPOBAHNE TIOTPEOUTEIHCKOTO TIOBEICHUSI.
5. Omymienus. Bujisl v CBOMCTBA ONIYIIEHUH U MX BJIMSIHHE HA TIOBEJCHUE MTOTPEOUTEINCH.
6. Buumanue. CBoiicTBa BHUMaHUs. Posib BHUMaHUSI BOCHIPUATHS TOBAPOB U YCIIYT.
7. Ilamars. Tunsl mamsata. Ponbs naMsTH B BOCOPUATHH.
8. MuTepnperaiiyisi U €€ OCHOBHbIE XapaKTEPUCTUKH.
9. OOyueHnue U cTpaTeruy MO3UIIMOHUPOBAHUS TIPOIYKTA.
10. XapakTepucTuka OCHOBHBIX TEOPUH JTUYHOCTH.
11. Micnonp30BaHue TEOPH JINYHOCTH B peKiame U (OpMHUPOBAHUY TTOBEACHHS TOTPEOUTEICH.
12. XapakreprcTiKa OCHOBHBIX TUIIOB TIOBEJCHUS OTPEOUTENCH.
13. JIngHoCTHBIN npoduib TOTpeOUTENS.
14. Ponb nicuxorpaduku B GOpMUPOBAHUH TTOBEIECHHS TOTPEOUTENEH.
15. CooTHOLIIEHUE TTOHATHI «IIOTPEOHOCTHY, «KMOTHUBY, «MOTHUBALIUS.
16. Tunbl moTpeOHOCTEN 1 KiaccuuKaIus moTpeOHoCTe! MOTpeOruTEs.
17. MoTtuBallMOHHBIE TEOPUN MAPKETUHTOBBIE CTPATETUH.
18. XapakrepucTika yCTaHOBOK U CTEPEOTHIIOB TOTPEOUTEIHCKOTO TIOBEACHUSI.
19. Manunyasiuy noTpeOUTEeIbCKUM TTOBEICHHEM.
20. OMouuu. Buael amoruii. Posib 3Mo1Mil B BOCOPUATHN PEKIaMBbI.

21. IlepcoHanbHble LIEHHOCTH U MOBEIEHUE TOTPEOUTENEH.




22. KoHIen1us ;KU3HEHHOTO CTUJIS M CTIOCOOBI €T0 U3MEPEHHS.

23. CozaeprxkaHue 3HaHUH MOTPEOUTEIS.

24. OTHONICHHUE W XapaKTEPUCTHKA €r0 OCHOBHBIX KOMITOHEHTOB.

25. Tunel cuTyaluii U UX XapaKkTEepUCTUKA.

26. XapakrepucTuka (pakTOpoB CUTYAIMOHHOTO BIUSHUS HA TIOBEJCHHUE MOTpEeOUTENEH.
27. Kynerypa. Ee BusiHue Ha OBEICHHE MIOTPEOUTEIEH.

28. KynbTypHbl€ LIEHHOCTH U TOTPEOUTEIBCKOE MTOBEICHUE.

29. BausiHre ceMbU U JIOMAIITHETO XO3SHCTBA HA MOBEICHUE TIOTPEOUTENCH.

30. «ConmanbHbIN KJIacC» U «COolMalibHas rpymma». CucreMa HepaBEHCTBA.

31. ConmanpHasi cTpaTuUKaIUSI 1 MAPKETUHTOBBIC CTPATETHH.

32. I'pynma. XapakTeprcTHKa OCHOBHBIX BUIOB IPYII U UX BIMSHUE HA TOTPEOUTEIHCKOE
MIOBEJICHUE.

33. Tunbl KOMMYHHKAIIMHM U UX BIMSHUE Ha MOTPEOUTENHCKOE MTOBEICHNUE.

34. BnusHue pekiaMbl Ha TIOBEJIEHHE MTOTpeOnTeeH.

35. Tlpotiecc MPUHATHS PEIICHUS TOTPEOUTEISIMHU.

36. XapakTepucTUKa TUIIOB CUTYyalluH, BIUAIOIINX HA [IPOLECC IPUHATHS PEILIEHUS O MOKYTIKE.
37. XapakTepucTUKa OCHOBHBIX 3TAllOB MOTPEOUTENHCKOTO PEIICHUSI.

38. XapakTepucTrKa TUIIOB MPOILECCOB PEIICHUH.

39. UndopMalimoHHBIN MOUCK U MPOLIECC MPUHITUS PELICHHUS O MOKYIIKE.

40. IToxynka. Tumnel MoKymox.

41. XapakTepucTHKa MPOIECCOB MOCIE MOKYIKH.

42. CymHOCTb U XapaKTEepUCTUKA OPraHU3al[MOHHOTO MOKYIATEIbCKOIO MOBEICHMSI-
43. TIpoheccuoHanbHas TUKA U KOHCIOMEPH3M.

44. TIpaBo noTpeOuTenel 1 MapKETHHT.

I[J'Ii[ OLICHKHU CTCIICHU OCBOCHUA KOMHGTCHHI/If/'I HCIIOJIB3YIOTCA CIACAYIOMINC HIKAJIbI:

IlIkana 1. Ouenka c(p)opMUPOBAHHOCTHU OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIIHI



O6o03HaueHus ®opMyJHpPOBKA TPeOOBAHUIH
K cTeneHu ¢opMHPOBAHHOCTH KOMIIETEHIIUH
Hudp. OueHka
3HaTb YMmerb Baagers
1 He 3aureno OtcyrcTBUE 3HAaHUN OrcyrcTBue ymenuid | OTCYTCTBHE HaBBIKOB
2 He 3aureno | ®parmentapHble 3HaHUsA | YacTUUHO OCBOCHHOE ®parmeHTapHoe
yMEHUE MIPUMEHEHUE
3 3auTeHo OOu1ue, HO He B nenom ycnemnoe, B nenom ycneunoe,
CTPYKTYpPUpPOBaHHbIE HO HE HO HE
3HAHUSA CUCTEMATUYECKHU CHUCTEMAaTHYECKOE
OCYILIECTBIIIEMOE IPUMEHEHUE
YMEHHE
4 3auTeHo CdopmupoBaHHbIE, HO B nenom ycnemsoe, B nenom ycnemsoe,
coJiepKalliie OTJeNIbHbIE HO cojieprKalue HO cojieprKaliee
poOesbl 3HAHUS OT/EJbHBIC MPOOETBl | OTACTBHBIE MPOOEIHI
yMEHUE IIPUMEHEHNE HABBIKOB
5 3auTeHo CcdopmupoBaHHbIe CdopmupoBanHoe Yenemnoe u
CUCTEMaTHYECKUE yMEHUE CUCTEMaTHYECKOE
3HAHUSA IIPUMEHEHNE HaBBIKOB
IlIkana 2. KomnjiekcHasi onieHKa c(hpopMHUpOBAHHOCTH 3HAHUIA, YMEHHH U BJIaJIeHU
ObosHaserys ®opmMyHpOBKa TPeOOBAHUIM
L. Onerika K cTeneHd cOpMUPOBAHHOCTH KOMIIETEHIIUH
1 He 3auteno He umeeT He0OX0OMUMBIX TPECTABIEHUH O MTPOBEPSIEMOM MaTepuae
2 3auTeHo win 3HaTh Ha YpOBHE OPHMEHTHPOBAHHUs, TIpeacTaBieHuid. CyObekT
HE 3a49TCHO YYEHHUsI 3HAET OCHOBHBIE NPU3HAKU WIM TEPMUHBI H3y4aeMOIo
(no 2JIEMEHTA COJIEP’KAHUsS, UX OTHECEHHOCTh K ONPEIEIIEHHOW Hayke,
YCMOMPEHUIo
OTpaciu WM OObEKTaM, y3HAeT MX B TEKCTaX, M300paKeHHSIX WU
npenodasamerns
) CXeMax U 3HaeT, K KaKMM MCTOYHHKAM HYXXHO oOpaIiarhcs s Oosee
JIETAJIBHOTO €T0 YCBOEHUS
3 3auTeHo 3HaTh U YMETh HAa PeNPOAYKTUBHOM ypoBHE. CyObeKT yUeHHUS 3HACT
U3YyYEHHBIH 3JIEMEHT COAEPIKAHMSI PENPOLYKTUBHO: IPOU3BOJIBHO
BOCIPOM3BOJIUT CBOM 3HAHUS YCTHO, MHCbMEHHO WU B
JEMOHCTPUPYEMBIX JEHCTBUSIX
4 3auTteHo 3HaTh, yME€Th, BJAJE€Th Ha AHAJMTHYECKOM YypoBHE. 3Has Ha
PENpPOAYKTUBHOM  YPOBHE, VyKa3blBaTb Ha OCOOECHHOCTH U
B3aMMOCBS3M  M3y4EHHBIX OOBEKTOB, Ha HMX JOCTOMHCTBA,
OTpPaHUYEHUS, UCTOPUIO M TEPCHEKTUBBI Pa3BUTHUS U OCOOEHHOCTH
JUISL pa3HBIX OOBEKTOB YCBOEHUS




5 3aureHo

y4eOHOM AUCITUTUTMHBI

3HaTh, yMeTh, BIAJIETh Ha CHCTeMHOM YypoBHE. CyOBEeKT ydeHUs
3HAET U3YYEHHBIN JIEMEHT COJEP’KaHUS CHCTEMHO, MPOU3BOJIBHO U
JI0Ka3aTeIbHO BOCIIPOU3BOJUT CBOM 3HAHUS YCTHO, NMCbMEHHO WM
B JI€MOHCTPUPYEMBIX NEHCTBUSX, YUUThIBasi M YKaszbIBasi CBA3M U
3aBUCHUMOCTH MEXAY O3TUM 3JIEMEHTOM M JPYTMMH 3JI€eMEHTaMH
coJiepaHusl yueOHOM AUCUUILINHBI, €T0 3HAUUMOCTh B COJECPKAHUH

4.4. Metogu4ecKkue MaTepuabl

[Ipouenypbl 1 cpeacTBa OLEHUBAHUS JIEMEHTOB KOMIIETEHIINI

no gucruminHae «IloBeneHue HOTpe6I/ITeJ'IeI71 Ha 3&py6C)KHBIX PBIHKAX»

IMpouenypa CpeacTBo oueHUBaHUS
NpOBeACHUSA Tekymui KOHTPOJIb [TpomexyToun
BII KOHTPOJIb
Brimonnenne | Boimonnenune | Brimonnenue | Breimonnenue | 3ader B yCTHOM
YCTHBIX MMACBMEHHBIX | TPAKTHYECKUX acce, bopme
. 3a/laHAN pacyYeTHBIX pedeparoB u
3a1aHUI .
3aJlaHAN JOKJa/10B
[Mpomomxkuren | Ilo ycemorpenuro Ilo ITo ycMoTpenuto ITo B
BLHOCTE HpernogaBaTes YCMOTPEHUIO IIpeIoaaBaTess YCMOTPEHUIO COOTBETCTBHH
npenogaBaTeiist npenogaBaTeiist
KOHTPOJISt C IPUHATHIMU
HOpMaMu
BpEMEHU
dopma VYernsiii onpoc | IIucemennsiit | I[Iucemennsin | [Iucemennas B yctHOI
orpoc orpoc dbopma ¢ dbopme
MIPOBE/ICHUS
MIpEe3EeHTALNE
KOHTPOJIS 1
Bun Ycrubie [Iucemennsie | IIpaktuyeckue | [IuceMeHHBIM 3a4eT
MIPOBEPOYHOTO BOIIPOCHI 3a/1aHuA 3a/1aHUS onpoc
3a/1aHUst
®opma otyera VYcrHble OTtBeThI B OTtBeThI B OTBeTHI B OTBeTHI B
OTBETHI MUCbMEHHOW | THCBMEHHOW | MUCBMEHHOW | yCTHOM (opme
dbopme dbopme (1o acce n
pedeparam)
Paznarounsrit €CThb CrnpaBouHast CrpaBoyHast CnpaBouHas CnpaBouHas
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IlepeyeHs mNpUMEpPHBIX 3aJ4aHUN JJIA  CAMOCTOATENbHOH PadOTBI CTYIEHTOB 110
AUCHHUILINHE:

JoMmawHMe vHaMBMAYasibHble 3apmaHuAa (camocToAaTenbHaa paboTta) -
¢popmupoBanne komnerenuun (IIK OC-3, JIIK -2).

3apaHue 1.

CocTaBbTe KOMNEKUUID peKkNaMHbix obpaweHnin, obbaBneHnin, B KOTOPOK

npeacTaBieHbl MNpeacTaBUTENN pasHbiXx cfioeB obwectBa (CTpaHa no
Boibopy cTypeHTa).. [lpoaHanm3umpynte wux W chenanTe  BbIBOAbI
OTHOCUTEJIbHO  OeNCTBEHHOCTUM obpalweHnn u  cpencTts  MacCoBOW
NHpopMaLUnN, B KOTOPbIX OHN NOSABUIINCS.

3apnaHue 2.

Ha Web-canTe pa3spaboTynkos knaccnpukaumm VALS ™ MexxaoyHapoaHOro
CTaH(opackoro yHUBepcUTeTa n YHuBepcuTeTa KanudopHumn
(future.sri.com) oTBeTbTe Ha BOMNPOChl aHKeTbl VALS ™ n onpepnennte CBOMN
TN obpasa XXN3HN B COOTBETCTBUN C 3TON Knaccupmnkaunen. BosMoXXHO nu
NPUMEHEHNE TakKon Knaccudukaumm gna notpebutenenm Hawewn CTpaHbI?
ObocHynTe oTBeET.

3apaHue 3.

Ha3oBuTe Tpu ToOBapbl, KOTOpPble MOryT OOHOBPEMEeHHO cnocobcTBoBaTh
yhoBneTBopeHMto notpebHocTen noTpebutenen, kacawwwmecs pas/INYHbIX
ypoBHen noTpebHocTen no nepapxum A. Macnoy.

3apaHue 4.

NCXOAHBbIE OAHHbIE

OueHka noTpebutenem BeNnYnHLI i-ro

ATpnbyThl OTHOCHTenbHas aTpubyTa MapKm
MapoK Ba>XHOCTb
Mapka A Mapka b Mapka B
MornowieHne 2 2 +1 -1
yhapa
LleHa MeHbLLe ) . -

100 rpH 1 3 ! 3
Nonrose4yHocTb = +3 +3 1 -1
KomdhopT +3 2 +3 1
Hy>KHbI LBET 1 1 +3 +3
MNopopepxxka 2 +3 1 -2

cTOnMbI

C nomMouwlbio NpMBeOEHHbIX B Tabnuue nokasaTtenemn paCCyiNTaThb obwme
OUEHKWN MapoOK, NpunMeHAad KOMneHcaunoHHbIE MNMpaBWJia.


http://future.sri.com/

Ha ocHOoBe noJiydeHHbIX OLEHOK onpenesnTb Mapky, COOTBETCTBYyeT
noTpebuTenbckoM BbIOOpPa.

3apaHue 5.

MoceTnTe psg CanToB NPOM3BOAUTENEN OAHOrO TuUMNa ToBapa (Hanpumep,
nepcoHasbHbIX KOMMbIOTEPOB, KOCMETUKMK, CMOPTUBHbLIX TOBApOB U T.4.) U
npoaHaan3npynTe UBETa U Apyrue XxapakTepHble MpU3HakKu gM3anHa canTa.
On3anH CcanToB, KakKUxX Npou3BoAMTesNen CrnocobCTByeT MNPUHATUIO
norpeGurtensMm peweHus O npuobpeTreHMM paHHOro TOBapa.
ObocHy#Te OoTBeT.

3apaHue 6.
BboibepuTe n3 HUxenpmeeneHHble YyTBEPXKAEHUN NMPaBUJibHbI.€

- CTI/IMy.]'I MOXKXET MUMCETH TOJIBKO BHCIIHCC IIPOUCXOXKIACHUC, B PE3YJIbTATC Ha6J'IIO,I[CHI/I$I nin
(1)I/ISI/I‘I€CKOFO BOCIHPHATHUA TOBapa HHAUBUIAOM;

- CTUMyJT MOXET BO3HUKHYTH TOJIBKO B CAMOM MOTPEOUTENH, KaK pe3ylabTaT (PU3HOIOTUIECKUX
H3MEHEHUIA;

- DMOLUH - 3TO CUJIbHBIE KOHTPOJIUPYEMBbIE YyBCTBA, BIUSIIOIINE HAa IOBEJICHUE;
- DMOLMH NpeyCMaTpUBAIOT TOJIBKO CYyObEKTUBHBIE UyBCTBA,

- J)Kv3HeHHbIH cTUIb NOTPEOUTEINS MEHEE YCTOMYUB, YEM LIEHHOCTH?

3aganue 7. CocTaBiieHHe Te3aypyca THCHUIIINHBI

NoBeneHne, NnoTpebutens, NokynaTenb - 3T0; notpebneHue - 3TO; HOPMbI
notpebneHunsa - 3To;

aHaNu3 pblHKa - 3TO; aHanu3 noTpebutens - 3To; 6NAroCoCTosAHME - 3TO;
be3ycnoBHas peakuus - 3T0; BHMMaHME - 3TO; BOCMPUATUE - ITO;
BOBJIEYEHHOCTb - 3TO; KyJIbTypa - 3TO; 3HaHWSA O MOKYynKax, 0 notpebneHnun
N NCNOJIb30BAHUWM - 3TO; 3HaHMe o cebe, 0 COOTHOLIEHNM LLeH, O ToBapax, 06
ybexxaeHnsx - 3To; UMNYJIbCUBHbIE U paLMOHasIbHbl€ NOKYMKW - 3TO;
rewTanbTrNCUXONIOrNg - 3TO; AeMorpagunyeckoe cerMeHTUpoBaHue - 3To;
XXU3HEHHbIN LWKJI; TOBapa - 3TO; 3HaHWe - 3TO; OTHOLWEeHue - 3TO;
MOTMBALUA - 3TO; KOMMYHNKabesIbHOCTb - 3TO;

pedepeHTHasa rpynna - 3To; KOMMYHUKATUBHOCTb - 3TO; MaHUNynauus -
3TO; KOHCIOMEPU3M - 3TO; aJibTepHaTuMBa - 3TO; obLleHne -3TOo; OLUeHKa - 3TO;
OoLLyLLleHWe - 3TO; MOUCK - 3TO; MOKYMNKa - 3To; ncuxorpadus - 3To;

NMCnxoaHasinm3 - 3TO0; CaMOaKTyaJin3auuna - 3To;, coumannsauni - 3TO,



LLEeHHOCTW - 3TO; SMOLUU - 3TO; CerMeHT PbIHKA - 3TO; MPAMbIE MPOoLAXM -
3TO; CeMeNHbI MapKeTUHI - 3TO...

Kpurepun onieHKH caMOCTOATEIbHON Pad0ThI CTYACHTOB (32 KajK10€ 3aJaHue)

IHapamerp Ouenka

(mo 5 mkaJe)

CTyzneHT OTBETHJ Ha BOIPOC, IPOSIBUI 3HAHWE, YMEHUS U BJIAJICHUS HA S Oannos
CHCTEMHOM ypPOBHE, IIOIYCTHII IIPH ATOM He Oonee 1 ommOKu B OTBETE

(85% u Gomee) .

CTyneHT OTBETHJI Ha BOIIPOC, IPOSIBHJI 3HAHWE, YMCHHUS U BIIaJICHUS Ha 4 6amaa

aHAJUTUYECKOM YPOBHE, JOIYCTHJI IpH 3ToM Oosee 1, HO MeHee 3 ommbok
(75-85%) .

CTyzeHT He OTBETWJI Ha BOINPOC MOJHOCTBIO WM JOMYCTHII 3-4 OIIMOKH 3 6am1a
(65%-75%), posIBUI 3HAHUE, YMEHUS U BJIAJICHUS HA PEPOAYKTUBHOM
YPOBHE,.

CTyzneHT NpakTUYEeCKH HE OTBETUJI Ha BONPOC, MPOSIBUII 3HAHUE, YMEHUS U 2 Oamna
BJIJICHUS HA OPUEHTHPOBOYHOM YPOBHE (ZIOIycTHII Oojiee S5 ommbok (MeHee
65%).

PoneBas urpa (oceoeHune komneteHuuu lNK 3.1

MoaroToBbTE aHKETY WHTEpPBbiO OBYX CYMNPYXECKUX nap U3 pasHbiX
CTpaHa (KenaTenbHO C BblIPa>XEHHbIMW HaUWOHasIbHbIMN 0COBEHHOCTAMMN,
HanpuMmep, €BPOMENCKOM U a3naTCKOM MeHTasibHoCcTu). [lepedncnuTte B
aHKeTe pa3/InyHble KaTeropmm TOBapoOB W Yycnyr, Hanpumep, bakanes,
bbiTOBas TexHuka, aBToMobunm mn T.4. [lonpocuTte M3 Yncna CTYOEHTOB
FPynnbl Co3faTb CYMNpy>Xeckue napbl, npencraBnsioline pasHble CTpaHbl.
3aTeM nonpocuTe MX yKasaTb (6e3 KOHCynbTauunm C ApYyruMm napamu):
MOKYMalT OHWU TOBaPbl KaXAoW KaTeropum no a) no oborogHoOMy cornacuio,
b6)eanHoNM4yHO. ECAM  e€OWHONMYHO, TO MO pPEeLIeHUd MYXXYUHbI UK
KEHLWMHbl. KakmM o006pa3oM B KaXOOW CEeMbe Ha pelleHne O MoKynke
BAMSAIOT OEeTU, NX BO3pacT nUan ux otcytcreme? CpaBHuTe oTBeThl. CoenanTe
BbiBOObI O MoBedeHMn notpebutenem Ha pas3HbIX pblHKAaX TOBApoOB B
3aBUCMMOCTU OT UX CTPaHOBOM (MM B 3aBUCMMOCTU OT APYrux (pakTopos)

npnHagne>xXHoCTun.

Kpurepun oneHkn y4acTusi B pojieBoH urpe




ITapamerp Ounenka

(mo 5 mkaise)

CTy,Z[eHT IIPOABUJI 3HAHUE, YMCHHA U BJIaJCHUA Ha CHCTEMHOM YPOBHE, 5 o0amnoB

JOIYCTHII TIpu 3ToM He Oonee 1 ommnbku B otBeTe (85% u Goee) .

CTy,Z[eHT NIpOsABUII 3BHAHUC, YMCHUSA U BJIAJICHUA HA aHAJIMTUYCCKOM YPOBHC, 4 0anna

JOITyCTHII TIpu 3ToM Oosee 1, Ho menee 3 ommbok  (75-85%) .

Crynent 3-4 ommbku  (65%-75%), nposiBUII 3HAHUE, YMEHUS M BJIQJICHUS 3 6asia

Ha PENPOAYKTUBHOM YpPOBHE,.

CTyneHT NMpakTUYECKU HE OTBETWUJI HA BOIPOCHI AaHKETHI, POSBUII 3HAHUE, 2 Ganna

YMEHUS ¥ BJIAJICHHUS HA OPUESHTHPOBOYHOM YPOBHE (IIOMyCTHII Oosee 5
omun6ok (MeHee 65%).

TemaTHKa 3cce Mo TeMaM 2-To pa3aeiia

1, OMo1uu B perymsiuy noBeIeHus: moTpeduTenei

2.

10.

I1.
12.
13.
14.

15

Bunel BocmpuATHS W OCOOCHHOCTM WX BIMSHUS Ha TOBEICHUE MOTpeOUTeNneil Ha
3apyOEIKHBIX PHIHKAX

[TonmceHCOpHBIM MAapKETUHT U €r0 poJib B OPMUPOBAHUH MOBEJACHUS MOTpeOUTENel Ha
3apyOeKHBIX PHIHKAX..

Mertoapl 00ydeHus TOTpeOUuTenen.

Ponb mamsaTu B nporiecce o0yuenusi. TUBI TaMATH T KOJTMYECTBEHHAS! OLICHKA MaMsITH B
OTHOILIEHUH PEKJIAMHBIX Pa3IpakKUTENEH.
ABC - wmopnenb OTHOIIEHM M €€ WCIIONb30BaHUE Ui TPEACKAa3aHHsl TOBEICHUS
notpebuTenei Ha 3apyOe’KHBIX PhIHKAX

. BriussHue pa3nuyHBIX M3MEHEHW Ha oTHomieHWe. CUTyallMOHHBIE (GaKTOPBl U UX
XapakTepucTuka. BiausHue cutyallnoHHbIX (AaKTOPOB Ha MOBEJIEHUE MOTPEOUTES.
Tumnonorus norpedbureneil. COUMOHNYECKHE TUTIBI TOTPEOUTENEH.

MOTHBBI TOTPEOUTENHCKOTO MTOBEICHUSI U MAPKETUHTOBBIC CTPATETHH.
[lenHocT W TpPUMEHEHUE CHUCTEMBI IIEHHOCTEW Uil OOBSICHEHHUS TOBEACHHS
nmoTpeduTesneit Ha 3apyOeKHBIX PHIHKAX

.. Konnenuumu >xu3HeHHOT0 CTUIIS U crioco0bl ero u3mepenus — VALS, VALS-2 u LOV.
Konnenmust cTusist »kM3HU U €ro U3MepeHue.
MeTobl ONTUCaHUS CTUIISL KUZHHU.

. 3apyOeXHBII OIBIT TUIIOJOTUU TTOTPEOUTEIIEH IO CTUITIO JKU3HHU.

. CYH_IHOCTB Y1 KOMITOHEHTBI OTHOIIEHUSI. MoAelb OLICHKH OTHOILICHHUS

Temaruka pedeparos no remam 3-ro pazgesa




1.lemorpaduueckuii aHanu3 noTpeOUTENe: BIMSHUE YHUCICHHOCTH U IOJOBO3PACTHOMN
CTPYKTYpPbl ~ HACeJIEHUs,  pPOXXAAEMOCTH, CMEpPTHOCTH,  MPOAOJDKUTEIBHOCTH  SKHU3HH,
reogemMorpaduyecKuXx HM3MEHEHWN Ha TIOBEJACHHE NOTPEOUTENe Ha 3apyOeHBIX PHIHKOB
( pBIHOK, CTpaHa MO BBHIOOPY CTYICHTA).

2.BrmusHue (pakTOpoB SKOHOMHYECKOH CpeAbl: THI SKOHOMHKH, JWHAMHKA ITOKYMaTeIbHON
crocoOHOCTH, HHGAIUSA, Oe3paboTHia, pasMep H JOCTYIMHOCTb KpeauToB. Paznuuus B
HSKOHOMMYECKOM IIOBEACHHH U Ooppba C O€AHOCThIO Ha IMOBEAECHUE MOTpedureneil Ha
3apyOeXHBIX PhIHKaX (PBIHOK, CTpaHa Mo BHIOOPY CTY/ACHTA).

V3MeHeHns1 TIOBEGHUS MOTpEOUTENIeH pa3HBIX CTPaH B YCIOBHSIX 3KOHOMHYECKOTO KpHU3HMCa
(cTpana 1o BEIOOPY CTYICHTA).

3.BausiHue TNOMMTHUYECKOM cpeapl: cpena, MOIUTUYECKas HHQPACTPYKTypa, MOJUTHYECKas
CHCTEMA, NIPaBOBasl 3aKOHOJATEIbHAs 0a3a, MEXaHU3M peallu3alliy IpaB MOTPeOUTENEH, CTENEHb
KOPPYMIIUPOBAHHOCTH M KPUMMHAIM3AaLMM OOLIecTBa Ha TIOBEAEHUE MOTpeOuTeneil Ha
3apyOeKHBIX PhIHKaxX (PBIHOK, CTpaHa 10 BBIOOPY CTYACHTA).

4. BnausHue HaydyHO-TEXHUYECKOH Ccpenpl: JTUHAMHUYHOCTh HAyYHO TEXHHYECKOTO Mporpecca,
HayYyHO-TeXHHUYECKasi WHPPACTPYKTYpa, MOSIBICHUE U PACIpPOCTPAHEHUE BBICOKUX TEXHOJIOTHUH,
WuTtepHeTa, cpeicTB KOMMYHHUKALUK, aIaNTHBHOCTh K HOBUHKAM M CONPOTHUBJIEHUE MPOTPECCY
Ha MOBeJIeHHE MOoTpeOuTeNeH Ha 3apyOeKHBIX PhIHKAX (PBIHOK, CTpaHa Mo BHIOOPY CTYIEHTA).

5. BausiHue npupoaHON cpelsl: IPUPOAHBIE PECYPCHI, SKONOTHUsA, KIUMAT U pelbed MECTHOCTH
Ha MoBeJIeHHe MoTpeOuTeNel Ha 3apyOeKHBIX PhIHKAX (PBIHOK, CTpaHa Mo BEIOOPY CTY/IEHTA).

6. I'moGanpHBIe I3MEHEHUS SKOJIOTHYECKON CPEbl ¥ TIPEATIOYTEHUS IOTPEOUTENeH pa3HbIX CTpaH
Ha TOBEJICHHE TIOTPEOUTENeH Ha 3apyOeKHBIX PhIHKAX (PBIHOK, CTpaHa Mo BBIOOPY CTY/ICHTA).

7. MupOBO#l MPOAYKTOBBIA KPU3HUC U PEaKLUH MOTpeOuTeNIel Ha MOBEACHUE MOTpeduTeneil Ha
3apyOeKHBIX PBIHKaxX (PBIHOK, CTpaHa 10 BBIOOPY CTYACHTA).

5.MeTonuueckue yKkazaHusi AJisi 00y4al0UIUXCs M0 OCBOCHUIO M CUMILTHHBI

dopMa MpOBENECHUS 3aHATUS M YPOBEHb CIOKHOCTU MaTepHala OpPUEHTUPOBAHBI HAa BCEX
CTYZICHTOB TPYIIIBI, TOOPOCOBECTHO PaOOTAIOMIMX HAJl JOMAITHUMHE 3aJaHUsIMH. 1 MOAroTOBKOI
K TMPaKTHYCCKUM 3aHATUSM.  Ha TpakTHYecKuX 3aHATHSIX OOCYKITAIOTCS BOMIPOCHI IO
n3ydaemMblM TeMaM. [Ipu 4TeHMH JeKIMid WUCHOJIB3YIOTCS CIEAYIOIIHME MPUEMBl M MOAXOIbI: B
KOHIIE 3aHATUS 3aJal0Tcs MPOOJIEMHBIE BOMPOCHI U3 TEOPHUM W TMPAKTUKU TOBEICHUS
norpeburteneil Ha 3apyOeXHBIX pbhIHKaX. [Ipy BBIMONIHEHWH WHAMBHUIYAIBHBIX JOMAITHHX
3alaHUd PEKOMEHIYETCS: O3HAKOMHUTHCS C YCJIOBUSIMU 3a/IaHMs], YSCHUB KOHEUHYIO IIEJh
Kaxaoro 3aaanud. [lpu moaroroBke nokiIana U HalMcaHUs 3cce WK pedepata peKOMEHIyeTcs

II0CJIC 6I/I6J'II/IOl"pa(1)I/I‘ICCKOFO MOUCKa COCTABUTH INIaH C TOCICAYIOIIUM €TO O6C}’)K,Z[CHI/IGM C



npenogaBareneM. llenecooOpa3sHO TMpH OCBEIICHHH BOMPOCOB M MPOOJIEM MPUICPIKUBATHCS
OTIPENICIICHHON  JIOTHKHU W3JIOKEHUSI, 3aKIIIoUarolielicss B CIEAYIONIEM: JaeTcs oo1as
XapaKTepUCTUKa TMPOOJEMbI W TYyTH €€ penieHuss (Mpu OCBEUIEHWH HAJIOTOBBIX CHCTEM
3apyOeXHBIX CTPaH — KpaTKas UCTOPHUS HAllMOHAIBHOW HAJIOTOBOH , ATarbl ee peGopMUpPOBAHUS,
3aKOHO/IaTEIbHBIE OCHOBBI), 3aT€M CTPYKTypa HAJIOTOBOM CHCTEMBI, €€ 3JIEMEHTHBII COCTaB,
KpaTkasi XapaKTepUCTUKAa OCOOEHHOCTEH HAJIOTOOOIO0MKEHUSI KOHKPETHBIX BUJOB JIEATEIBLHOCTH,
HAJIOTOTIATENIBIIIMKOB, WHBECTUITMOHHBIX WJIM MHHOBAIIMOHHBIX MPOIECCOB U T.I.). O0BeM 3cce
— 6- 10 c.; pedepata o 15 c.; BpeMsa orBogumoe Ha fgoknan 7-10 muH. Pekomenayercs noxman
COMPOBOXK/IATh JIEKTPOHHOU Mpe3eHTaluen.

Jlist mydimero yCcBOeHHS marepuania W (OpPMHPOBAHHS KOMITETEHIIMH PEKOMEHIYETCS
CTyJIEHTaM B paMKaX CaMOCTOSTEIBHOU pabOThl ChOPMUPOBATH TE€3AyPYyC KIIFOUEBBIX MOHATHN

MUCUUITIAHEL.

6. YueOHas quTeparypa M pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
"UuTepHeT", BKJIIOYAS NepeYeHb Y4eOHO-MeTOAUYECKOro odecrnedeHnst st
CaMOCTOSATEJIbHOM PadoThI 00y4AIOIIUXCS 110 JMCIHIIIMHE

6.1. OcHoBHas JIUTEpaTypAa.

1. Bacunbes I'.A. loBenenue norpedureneii [DneKkTpoHHBIN pecype|: yueOHoe nocodue/ Bacunbner
I''A., JlebeneBa O.A., BacuibeB A.I'— DnekTpoH. TekcToBbie manHbie.— M.: KOHUTU-JJIAHA,
2012.— 239 c.— Pexum noctyma: http://www.iprbookshop.ru/15435.— DBC «IPRbooks»

2. TwuroBa B.A. YnpapneHue noseeHueM notpeduteneit [DnekTpoHHbii pecypc]: yueOuuk/ Tutosa
B.A., Tne6osa JI.B., TuroBa T.B.— OnekTpoH. TEKCTOBBIC JaHHBIC.— HoBOCHMOHMpPCK:
HoBocubupckuii rocymapcTBeHHBIM TexHudeckud yHuBepcuter, 2013.— 387 c.— Pexum
noctyna: http://www.iprbookshop.ru/45051.— 3BC «IPRbooks»

3. IlupBuaar A.M. OrpanudeHue cBOOOIBI OTOBOpA B IIEJSIX 3alUTHI MpaB MOTpeOuTenci B
POCCHIICKOM M €BpOIEHCKOM YacTHOM mpaBe [OnekTpoHHbld pecypc)/ lupBunar A.M.—
OnexkTpoH. TekcTroBele pAaHHele— M.: Craryr, 2014.— 158 c— Pexum pgocryna:

http://www.iprbookshop.ru/28958.— DBC «IPRbooks»

6.2. lonoyiHUTE IbHAS JTUTEPATYpa

1. Jlenucosa E.C. [loBenenue motpeduteneli [NeKTpoHHBIN pecype|: yueOHOe mocooue/ [IeHucona
E.C.— DnextpoH. TekcToBbIie naHHbIe.— M.: EBpasuiickuii oTKpbITHIA HHCTUTYT, 2010.— 168 c.

— Pesxxum nocryna: http://www.iprbookshop.ru/11061.— 3B5C «IPRbooks»



2. BacunpunkoBa H.B. Kak moTpeOuTeNto 3alMTUTh CBOM HMHTEPECHl [DJIEKTPOHHBIH pecypc]/
BacunpuukoBa H.B., llleBuenko M.A.— DnekTpoH. TekcToBble nanHble.— CapatoB: Al [1u Dp
Menua, 2009.— 165 ¢.— Pexum nocryma: http:// www.iprbookshop.ru/1684.— 3BC «IPRbooks»

3. Aremxuna H.A. CnpaBounuk notpeOutens. O yeM agBOKaThl HE PacCKaXyT OecIIaTHO
[Onektponnslii pecypc]/ Aremkuna H.A., beB3tok E.A.— DneKTpoH. TeKCTOBbIE JaHHBIE.—
PocroB-na-Jlony: ®ennke, 2014.— 186 c.— Pexxum gocrtyna: http://www.iprbookshop.ru/19252.
— OBC «IPRbooks

6.3. YueOHO-MeTOOMYECKOE 0OOecedyeHrne CAaMOCTOATeIbHOUM PadoThl.

1.KommenTapuii k 3akony Poccuiickoit ®@eneparun ot 07.02.1992 1. Ne 2300-1 «O 3amute mpaB
norpedurenei» (2-e w3naHWe rnepepabOTaHHOE W JOMOJMHEHHOe) [DnekTpoHHBIH pecypc]/ H.A.
AremkuHa [ Ap.].— DNeKTpoH. TeKCToBbIe manHbie.— CaparoB: Al [In Op Menua, 2014.— 309 c.
— Pexxum noctyna: http://www.iprbookshop.ru/27481.— 3BC «IPRbooks»

2. Crart /1. IloBenenne nmotpedurens / JI. Crarr. - M., 2010. - 526 c.

3..®oxkcomn I'. Ilcuxonorust motpeduteneit B mapkerunre / I'. @okcom, P. l'onnemur, C. bpayH. -
Cno, «ITutep - IIpeccy, 2008. - 280 c.

4. Myxuna M.K. Uzydenue cTiIs )KU3HE U CETMEHTUPOBAHUE PHIHKA HA OCHOBE
ncuxorpaduueckux Tunos // Mapkerunr B Poccun u 3a pydesxom, 2000. Ne3. - c. 17-19.

6.4. HopmaTuBHbBIE IPaBOBbIe JOKYMEHTHI.

1.®enepanpubiii 3akoH Poccuiickoit ®enepamuu ot 07.02.1992 1. Ne 2300-1 «O 3ammre mnpas
noTpeduTenei» (2-¢ u3ganue nepepadoTaHHOE U JTOTIOTHEHHOE)

6.5. UnTepHeT-pecypcesl.

1. http: // www.ecsocman.edu.ru ®enepanbublii 06pazoBarenbHblii mopran SCM
2..http:www .levada.ru — Aranutnyeckuit ieHtp «JleBama LleHTp»:

4. www.nnir.ru / - Poccuiickas HaimoHajJpHasa 0u0Oimorexa

5.www.nns.ru / -HanmonanbHas 3eKTpoHHas OuOIMoTeKa

6.www.rsi.ru / - Poccuiickas rocynapcTBeHHass OubInoTeka
7. MarepuajbHO-TeXHUYECKas 0a3za, HH(OpMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe

I[J'ISI MMPpOBCACHUSA 3aHATUN TI0 JMCIUILINHE H606XOI[I/IMO cleayromniee MarcpruaibHO-
TEXHUYECKOE 00€eCIIeUeHHUE: y‘le6HI)Ie AYAUTOPHHU TJIA IIPOBEACHUSA 3aHATHH CEMHUHApPCKOI'0 THUIIA,
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