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1. HIEPEYEHbD IINTAHUPYEMBIX PE3VYJIbTATOB OBYUYEHUA 11O
JUNCIUIVIMHE « ®OPMUPOBAHUE COIUAJIBHO-KOMMYHUKATHUBHbIX
HABBIKOB», COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3VYJIIbTATAMU
OCBOEHMA ITPOI'PAMMBI

1.1. Jucummmua b1.B.JIB.12.03 «®opMmupoBaHue cOlUaibHO-KOMMYHUKATUBHBIX HABBIKOBY
o0ecrieunBaeT OBJIJICHHUE CIICTYIOIIMMU KOMITETSHITUSIMHU:

Kon HaunmenoBanue Kon HanmenoBanwue
KOMIICTE KOMIICTCHITUH JTamna JTara  OCBOCHUS
HITUW OCBOCHUS KOMIICTCHITUH
KOMIICTCHITUH
JIIK-5 CIIOCOOHOCTH HIIK -5.1 CITIOCOOHOCTH OBJIAJICTh
OCYIIECTBIIATH COITHATBHO-
COIMAJIBHO- KOMMYHHUKATUBHBIMU
KOMMYHHKATUBHbIE HaBBIKAMU B MpoIleccax
HaBBIKH OpraHu3aIuu
MHTEIJICKTYaTbHOTO
Tpyaa B
npodeccuoHaNbHON
cthepe
HIIK -6 CrocoO6HOCTh HIIK -6.1 CITOCOOHOCTD K
HNpECTaBJIATE OpraHU3aIluy CBOETO
pE3yAbTaThl CBOETO HHTEIIEKTYATBHOTO
WHTEIICKTYaTbHOTO IPYIA B IPHMERTH STH
TpYZa U UCIIOIb30BATh
STH PE3yJIbTaThI B PE3yabTaThI B IPOLECCE
npoheCcCHoHaTbHON 00yuenus
JICATEIbHOCTH

1.2.B pesynbrare ocBoenus quctuminiel b1.B.J1B.12.03 «®opmupoBaHue conuaibHO-
KOMMYHUKATHBHBIX HABBIKOBY» Y CTYAEHTOB JIOJKHBI ObITH CPOPMUPOBAHBI:



OTD/TP
(npu HasIMuMu npodcerangapra)

Kox sTana ocBoenus
KOMIETeHIHH

PesynbTaTnl 00yuenus

[TpodeccuonanbHbIi cTaHaapT
«CrienuaaucT B cepe 3aKyImoK» yTB.

08.09.2015 Ne606H
OTd B
- OcylecTBiIeHNE 3aKyIOK IS

rOCYAapCTBCHHBIX, MYHUIIUTIAJIBHBIX U

KOPTIIOPATUBHBIX HYX/I (B IIOJIHOM 00BEMeE)

TpynoBsie pyHKINN:

B/02.6
3aKyIoK

OcymecTBIeHHE TIPOIIEITYP

JITIK-5.1

HA YPOBHE 3HAHMIL:

-3HaTh TIPUHIUIEI U IPOOJIEMBI IEITOBBIX
OTHOILIEHUN B COLIUAIILHON U
po¢eCCHOHANBHON Cpesie IpH
OCYIIECTBICHUH 3aKyNOK JUIS
TOCYIapCTBEHHBIX, MyHHIIUAIGHBIX H
KOPITOPATUBHBIX HYXI; IPaBUIa
JIEJIOBOTO 3THUKETA U MpaBUjia BeICHUS
JIETIOBBIX MEPETOBOPOB; POJIM U 3HAYCHUS
(dbopManbHBIX ¥ HE(HOPMATHHBIX TPYIIT B
CHUCTEME YIPABJICHUS] OpraHu3alie

HA YPOBHE YMEHHIA:

- yMeTb IPUMEHSATH HapaOOTaHHbIE
TEOpHEH M MPAKTHKOI CIIOCOOBI PEIICHUS
CIIOPHBIX BOIPOCOB M KOH(IIMKTHBIX
CHUTYaLHid, CO3J]aBaTh KOMaH b
po¢eCCHOHANOB U YPPEKTUBHO
paboTaTh B KOMaHJaX, OTCTauBaTh CBOO
MO3ULUIO, YOSKIATh, HAXOAUTh
KOMITPOMHCCHBIC U aIbTePHATHBHBIC
PpCLICHHUS; NCTIONTB30BaTh IPUEMBI

3¢ PEKTHUBHOI MEKITUIHOCTHOM
KOMMYHHKAIIUH B IPO(eCcCHoHaIbHON
cdepe IpH OCYIIECTBICHAH 3aKYIIOK IS
rOCyIapCTBEHHBIX, MyHULMIAIBHBIX H
KOPHOPATHUBHBIX HYKIT

Ha YPOBHE HABBLIKOB:

-BIIaJICTh HABBIKAMH JICJIOBOTO OOIICHHUS,
0asUpyOMUXCs HA MPUHIUIAX U
COBPEMEHHBIX ITHUCCKUX TEXHUKAX
YIPaBICHUS B COLMATBHON U
npodeccHoHaIBHON cpele pu
OCYLICCTBJICHHUH 3aKyMOK IS
rOCYIapCTBEHHBIX, MYHULMIAIBHBIX H
KOPIOPATUBHBIX HYK]T

[TpodeccronanbHbIi
«Okcept B cdepe
10.09.2015 Ne625u

CTaHgapT

3aKyloK»  YTB.

OTD A (B mostHOM 00BEME)
KoncynbTupoBanue B cdepe
3aKyTOK Ul TOCYIapCTBEHHBIX,
MYHUIUITATBHBIX U
KOPIIOPAaTHBHBIX HYXT
TpynoBbie QpyHKIUU:

A/02.6
3aKyIIOYHBIM [IPOLEAYpaM

KoncynptupoBanue 1o

HA YPOBHE 3HAHMIL:

-3HaTh TIPUHIHUIEI U IPOOJIEMBI IEITOBBIX
OTHOIIIEHUN B COLIUAIILHON U
po¢eCCHOHANFHON Cpesie pH
KOHCYJIBTHPOBAHHH B 3aKYIIOK JJIS
TOCYIapCTBEHHBIX, MyHHIUAIGHBIX H
KOPITOPATUBHBIX HYXI; IPaBUIIa
JIEJIOBOTO 3THUKETA U MpaBUjia BeICHUS
JIETIOBBIX MIEPETOBOPOB; POJIM U 3HAYCHUS
(dbopManbHBIX ¥ HEe(OPMATBHBIX TPYIIT B
CHUCTEME YIPABJICHUS] OpraHu3allen

HA YPOBHE YMEHHIA:

- yMeTb IPUMEHSATH HapaOOTaHHbIC
TEOpHEH M MPAKTHKOI CIIOCOOBI PEIICHUS
CIIOPHBIX BOIPOCOB M KOH(IIMKTHBIX
CHUTYaLHii, CO3J[aBaTh KOMaH bl
po¢eCCHOHANIOB U YPPEKTUBHO
paboTaTh B KOMaHJaX, OTCTauBaTh CBOO
MO3ULINIO, YOSKIATh, HAXOAUTh
KOMITPOMHCCHBIC U aIbTePHATHBHBIC
PpELICHHUS; HCTIOTB30BATh IPUEMBI

3¢ PEKTHUBHOIN MEKITUIHOCTHON
KOMMYHHKAIIUH B IPO(eCcCHOHaIBHON
cdepe IpU KOHCYIBTHPOBAHHUH B
3aKyIOK JUISl TOCYIapCTBEHHBIX,
MYHHLHIIAJIBHBIX ¥ KOPIIOPATHBHBIX

HYX]

Ha YPOBHE HABbIKOB:




2. OBFBEM N MECTO B CTPYKTYPE OII BO

Jucuunnuna 51.B.JIB.12.03  «®opmupoBaHue coluanbHO-KOMMYHUKaTHBHBIX HAaBBIKOB)»
B COOTBETCTBUU C Y4€OHBIM IJIAHOM HAIIpaBJICHUS NMOATOTOBKH « ToproBoe neno» usydaercs Ha 1-
oM Kypce B | cemecTpe Kak JUCHMIUIMHA N0 BbIOOpY. O011ast TpyA0eMKOCTh TUCIUILIMHBI — | 3au.
enuaMIA (36 akaza.dac.).

OcBoenne nucuuiuiebl b1.B.JIB.12.03  «®opmupoBaHHe COLMAJIBHO-
KOMMYHHKATUBHBIX HABBIKOB» II03BOJIUT CHOPMHUPOBATH Y CTYAEHTOB YMEHHE CTPOUTH
MEXJINYHOCTHBIE OTHOLIEHHUS.

Hucunmmaa  b1.B.J[B.12.03 «DOpMHUPOBAHUE COIUATIBHO-KOMMYHUKATUBHBIX HABBIKOB)
OIUPAETCS] HA MUHUMAJILHO HEOOXOIUMBIN 00beM TEOPETHUECKUX 3HAHUN B 00JIACTH MICUXOJIOTHH,
MaTeMAaTUKH, SJKOHOMUKH, a TaKKe Ha MPUOOpEeTEHHbIE paHee YMEHUS U HaBBIKHU 110 UH(POPMATHKE.

VYenemHoe ocBoeHHe yueOHOTo Kypca «@DOopMUpOBaHHME COLMATbHO-KOMMYHHKATHBHBIX
HABBIKOB» CIOCOOCTBYET (POPMHUPOBAHMIO CHHTE3a KAueCTB JIMYHOCTH, KOTOPbIE B COBOKYMHOCTHU
XapaKTepU3ylOT  JHUYHOCTHOE  OTHOLIEHHE K  Yy4eOHOH  JesATeTbHOCTH, YPOBEHb €€
MHTEIJIEKTYalbHbIX, JUYHOCTHBIX, OPraHU3alMOHHO-AEATEIbHOCTHBIX, ACTETUYECKUX CTOPOH,
JAIOIIMX BO3MOXKHOCTb CTYJCHTY Kau€CTBEHHO, PallMOHAJIbHO, C HAUMEHBIINMU 3aTpaTaMH CUI U
BPEMEHH BBITIOJTHSTH JIFOOYI0 YMCTBEHHYIO PaboTy.

JlucuuninuHel,  peanu3zyeMmble  mociae  u3ydeHuss — gucuuiuineel - b1.B.JIB.12.03
«®opMupoBaHUE COHATIBHO-KOMMYHHUKATUBHBIX HABBIKOB):

- mo mpodpwrro «MexayHaponHas kommeprus»: bl1.b.15 «Menemxkment», b1.5.21
«Conmonorusi», b1.B.JIB.02.01 «Dtuka pgenoBoro o6menus», b1.B.JIB.02.02 «JlenoBbie
MIEPErOBOPHI C 3apyOEKHBIMH MAPTHEPAMU.

ITo nucuumune b1.B./IB.12.03 «®opMupoBaHne cOAAIbHO-KOMMYHHKATHBHBIX HABBIKOB)
BbI/IeJIsIeTCH:

Ha KOHTaKTHYIO padoTy ¢ mpernoaaBaTeseM Bbliensercss 18 4acoB, B TOM yucCIie:

-JIEKIIMK — § 4ac.

- mpakTuyeckue 3ansaTus — 10 ygac.

Ha CaMOCTOSITENIbHYIO paboTy oOy4aromuxcsi — 18 gac.

3. COAEPXXAHUE U CTPYKTYPA JUCIHUIIJIMHDbI
«POPMUPOBAHHUE COLNUAJIBHO-KOMMYHUKATHUBHBIX HABBIKOB»

O0beM TUCIHUILIAHBI , ®opma TekyLIero
Neni/m yac. KOHTPOJISI
K 6 yYcneBaeMoCTH,
OHTaKTHas padora npoMeskyToHof
odyyaromuxcs ¢ CP aTTecTAINH
HaumenoBanue npenojgaBaTesieM
TeMbI 10 BUIaM Y4eOHbIX 3aHATHI
(pa3nesioB) | Jlekn | JIP/30 | I13/30. | KCP
UM A0T A0T

Ounas ¢popma o0yuenn

-]

Tema 1 | [onstue commansHOM | 1 1 2
aJlanTaluu, ee 3Talbl,
MEXaHU3MBI, YCIOBHUS.
IIpuunnb
Jie3aJanTaluy B
COLIMYME.

Tema 2 | Obuwenue: 1 1 2 0
OIIpEJIENIEHHE, BHIIBI,

(hyHKINH, CTPYKTYpA.




Kpurepun obmenus.

Tema 3 | Crpykrypa mnunocts. | | 1 2 O,KP
KoMMyHHKaTHBHBIE

O0COOEHHOCTH
JIMYHOCTHU.

Tema 4 | Temnepamenrt. 1 1 2
Brnusiaue

TEMIICPAMCHTA Ha
MCKITUYHOCTHBIC
KOMMYHHUKaIWH.

Tema 5 | Xapakrep u npoGmemsl | 1 1 2 O,T
ero (hopMupoOBaHUSI.

BinsHue xapakrepa Ha
oOmenne. CaMoolieHKa
1 YPOBEHB
nputszanuil. [lonstue
HalpaBICHHOCTH
JTUYHOCTH.

Tema 6 | I'pynna u komwtexktus. | 1 1 2 O.I1P
Mexnu4HOCTHOE

B3aHMMOJICIICTBUC B
TpymIe.
[Icuxonorunyeckuit
KJIMMAT KOJJICKTUBA.

Tema 7 | OcHoBHbIe 1 1 2 O, I1P

KOMMYHHUKATHBHBIC
0apbephl U MyTH UX
MPEOJIONICHUS B
MEXITHYHOCTHOM
OOIIIEHHH.

Tema 8 | [onstue o kondsmukre. | 1 1 2 o, 1
Bunbr koHpaMKTA.

CrpykTypa KOH(IUKTA.
KoudponTrarus.
[Tpuuunb!
KOH(JIMKTOB.

Tema 9 | Cruiu noBeneHus B 2 2 0,9
KOH(IMKTHOM

CHTYaLlUH.
JlmarHocTiKa CTHIIS
MIOBEIICHUS B
KOH(DIUKTHOM
CHTYaLlUH.

IIpomesxyrounas 3a4er
aTTecTanusa

Bcero 36 8 10 18

- (hOpMEI TeKyIIero KOHTpoIst ycreBaeMocTH: onpoc (O), Tectuposanue (T), konTponsHas padora (KP), xommoksuym (K), acce (D), pedepar (P),
nmuenyt (1), npoextHoe 3ananue (I1P)

COAEP/KAHUE TUCHHIIVIMHBI

Tema 1. [TonsiTHE COMAIBLHOM aJANITAIIUM, €€ ITANbI, MEXAHU3MBbI, YCJ10BUA. [IpuunHbI
Ae3ajanTaluM B COIlUyMe.



AJIEKBaTHOE BOCIIPUSITHE OKpYXaroleh JeUCTBUTENBHOCTH. ['MOKOCTH (a1anTUBHOCTD)
MOBEJICHUSI B COOTBETCTBUU C POJIEBBIMH OXKUJAAHUAMHU JAPYTUX. AJIEKBaTHAS CHUCTEMa OTHOIICHUN
u obmeHus ¢ okpyxamomumu. CoriacoBaHue CaMOOICHOK, MPHUTA3aHUNA M BO3MOXKHOCTEH
CyObeKTa ¢ peausiMu COLUaIbHON CPEIBbI.

Tema 2. O01menue: onpenenenue, Buabl, PpyHkuuu, crpykrypa. Kpurepun odmenus.

OcHOBBI B3aUMOOTHOIIIEHUN JroAei. Kak uenmoBek OCO3HAeT W OIICHUBAET CBOU
B3aMMOOTHOIICHU €  JIOAbMHU?  YCTOWYMBOCTH U W3MEHYMBOCTH  YEJIOBEYECKUX
B3alMOOTHOIIEHUH. OT Yero 3aBUCUT XapaKTep B3aUMOOTHOILIEHUH JIOJEH.

Tema 3. CTpykrypa JudHocTu. KoMMyHUKaTHBHBIE 0COO0EHHOCTH JIMYHOCTH.

WuauBuayanbHO-TUIIONIOTHYECKUE CBOMCTBA JIMYHOCTU. HampaBneHHOCTh JTUYHOCTH.
[TorpebHOCTHO-MOTHBaMOHHAas  cdepa.  Krnaccudukammst moTpeOHOCTed W MOTHBOB.
[ToTpebHOCTH KaK HCTOYHHMK AaKTHUBHOCTH JIMYHOCTU. Buasl morpeOHOCTEll. YnoBieTBopeHue
notpeOHocTed. HayuHoe moHuMaHue MoTHBAIMU. Pa3nuuHble MOTHBAI[MOHHBIE OOBSICHEHUS
YeJI0BEUECKOro MOBEICHUS.

Tema 4. TemnepamenT. Biusinue TeMmnepaMeHTa HA MeKJINYHOCTHbIE KOMMYHUKALMH.
CymHOCTh TeMIepaMeHTa. DKCTpaBepCcusi U UHTpoBepcus. B3auMocBs3b TeMriepaMeHTa u

KOMMYHHKaTUBHOCTHU. Turel TeMnepamenTa. CoueTaHue pa3HbIX TUIIOB TEMIIEpaMEHTa Y OJTHOTO U

TOTO k€ yesnoBeka. CBoicTBa TeMiiepaMmeHnTa. MeTo/ bl TMarHOCTUKY JTUYHOCTHBIX OCOOEHHOCTEH.

Tema 5. Xapakrep u npo0jembl ero ¢gopmupoBanusi. Bansinue xapakrepa Ha oOlieHue.
CamooneHnka u ypoBeHb npurtsizanuid. [lonsiTue HanpaBJIeHHOCTH JIUYHOCTH.

CymHocTh xapakrtepa. CTpykTypa Xapakrepa. UHIUMBHAYyalIbHBIE pa3Iudus XapaKTEpOB
moaei. DopmupoBaHue xapakTepa. TuUmonorus xapaktepoB. BiusHue Tuma xapakrtepa Ha
OOIIMTENPHOCTh. AKIEHTyallun XapakTtepa. Metonsl wu3ydeHus xapakrepa. CymrHocTb
HaNpaBIEeHHOCTU. YOeXIeHUs U uaeansl. MOTUBBI MOBEACHUS U AesTenbHOCTH. Oco3HaBaeMble U
HEOCO3HaBa€MbI€C MOTHUBEI.

Tema 6. I'pynma wu ko/uIeKTHB. MeXKJIMYHOCTHOEe B3auMojeilicTBHe B TIpyIIie.
Ilcuxosornyeckuii KJIMMAT KOJIJIEKTHBA.

Bbonbmme n maneie rpynnel. [lonoxxkeHne yenoBeKka B CHCTEME TPYNIIOBBIX OTHOLIEHUM.
OtHomieHns WHAWBUAA W Tpynnbl. [lcuxomornyeckass TPHEMIIEMOCTh /TOMYISPHOCTH/ W
W30JISINS /HeTPUEMIIEMOCTh/ YesioBeka B rpyrmie. [Torstue o maepere. CTpyKTypa ¥ JHHAMUKA
OTHOILICHUI B MAJIOM TpYIIIE.

Tema 7. QOcHOBHble KOMMYHMKATHBHbIe Oapbepbl M IYTH HX MpPeoJoJieHUs1 B
MEKJINYHOCTHOM OOIIeHUH.

[ToHsiTHE O MEXTPYNIOBBIX OTHOLIECHUSX. Pa3HOBHUIHOCTH MEXKIPYIIOBBIX OTHOIICHUH.
OOmiecTBO M OTHOLIEHUS MEXAY COLMAIbHBIMU rpynnamu. TpydoBOM KOJUIEKTHUB, CTHJIU
yrnpaBieHuss uM. Poib pyKOBOAWUTENSI B COLMANBHO-TICUXOJIOTHUYECKOM KIIMMaTe KOJJIEKTUBA.
OOmieHue B ceMbe U Ha paboTe. TpyIHOCTH OOLIEHHUS.

Tema 8. Ilonatue o koHduukrTe. Buabl konduukra. CTpyKkTypa KOHGQUIMKTA.
Kondponrauus. [IppunHbl KOHPIUKTOB.

Oranbl KoHQIUKTa. BUasl M ydacTHUKM KOH(IUKTHBIX cutyanuil. KougpoHTanms, xax
npodurakTuka KoHpkTa. CTpYKTYpa KOHQPOHTAIUH.

Tema 9. Ctuiin noBeeHusi B KOHQPIUKTHOM cUTyanuu. J[MArHOCTHUKA CTHJISI MOBEJEHUS B
KOH()IMKTHOM CUTYallMH.

Kak Bo3HmkaroT koH(mukThl. KOHGIMKTEI B ceMbe W Ha pabdote. Ilo3utuBHBIE QYHKIIUN
koH(mkTa. [Ipeogonenre KOH(IUKTOB.



KoHCTpyKTHBHBIH BBIXOA U3 KOH(IIUKTA.

4. ®OH/I OLIEHOYHBIX CPEJICTB IPOMEXYTOYHOM ATTECTALIMU 11O
JUCHUIIIINHE «®OPMHUPOBAHUE COIUAJIBHO-KOMMYHUKATUBHbBIX
HABBIKOB»

4.1.®opMbI U METOIbI TEKYLIET0 KOHTPOJISI YCIIeBA€MOCTH U MPOMEKYTOYHOM aTTecTaluu
4.1.1. B xome peanuzanuu JUCUMUIUIMHBI «DOpPMUPOBAHHE COLMAIBHO-KOMMYHUKATHBHBIX
HABBIKOB)» MCIIOJIB3YIOTCS CIIETYIOIINE BUIBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0yUJaIOITIXCS:

- PY TIPOBEICHUH 3aHATUI JICKIIMOHHOTO THITA — IPE3CHTAIMsI, y4eOHasl TUCKYCCHS,

- NpU NPOBEICHUM CEMUHAPCKUX 3aHATHHA: YCTHBIM OIPOC, TECT, JeJIoBas WIrpa, pELICHHE
CUTYaLlMOHHBIX 33/1a4;
IIpumepnvie sonpochwi:

1. CooTHolleHHE TMOHATUH: OOIIEHHWE M KOMMYHHKAIMs; OOLICHHE W B3aMMOIIOHHUMAHUE;
OOIIICHHE W OTHOIICHMS, OOIIEHHE W B3aUMOBJIHSIHUE, OOIIECHHE M B3aUMOICHCTBUE;
0OIIIeHHE U TUYHOCTD,

2. BuusHue oOLIeHNS HA TMYHOCTh M IMYHOCTHU HA PE3YJIbTAaThl OOIIEHUS;

OCHOBHBIE ~ COLMAJIBHO-TICUXONOTHYECKHEe  (pyHKIMM  OOIICHHSA:  B3aUMOCBSI3b,
B3aMMOIIPOSIBIICHNE, B3aMMOIIO3HAHUE, COIIACOBaHME, PEOOPa30BaHUE JIUYHOCTH.
Henosasa uepa «BpiOOp pyKOBOAMTENS»: MHUKPOTpYNIAM TMpeajaraeTcss i H3ydeHHs
XapaKTEPUCTUKHU JIENOBBIX U JIMYHBIX Ka4eCTB 4-X CINELUAIUCTOB, IPETEHAYIOIUX Ha JOJKHOCTh
HayaJIbHUK OT/e]a MapKEeTHHTa.

3aganue: 1) METOIOM MO3rOBOIO MITypMa BBIIEIUTh HEOOXOIUMBIE U JOCTATOUHbIE TPEOOBAHUS K
NOIKHOCTH «HauanmpHUK OTHeNna MapKeTHHIa», 2) METOIOM JAHUCKYCCHH OToOpaTh M3 uuclia
UMEIOIINXCS KaHIUAATOB HanOoJsiee MOAXOISIIET0 Ha JTaHHYIO JOJKHOCTb.

Pe3ynbraThl paboThI rpyIII CPaBHUBAIOTCS, OOCYKIAIOTCS.

Yuebnas ucpa c¢ onemenmamu copesnoganus medxcoy epynnamu «llocTpoeHue JMHUH
aprymentauumn». 1. Tembl 1 nogbopa aprymentos: 1) PaspemuTs nu 3BTaHasuto, 2) Moxer iu
YeJIOBEK U3MEHUThH CBOO JIMUYHOCTb.

2.IlocTpoeHne MmyONIMYHOTO BBICTYIUICHUS TMPOJOIDKHTEIBHOCThIO 3-5 MuHYT mo Teme «Moe
M00MMOe BpeMs rojia — JeTo (OCEHb, 3UMa, BECHA)».

(98]

- TP MPOBEJICHUE KOHTPOJISI CAMOCTOSATEIIBHON paOOThI - YCTHBIM ONPOC, JTOKJIAJI, aHAIH3 3CCe.
Temwt 0oKk1a0086/5CCe:

1. OOGmieHue kKak (hakTop YEIOBEUCCKOMN KU3HEACITCIBHOCTH.

2. OOmeHne u pa3BUTHE JIUYHOCTH.

3. TIpu4uHBI TOBBIIICHHAS HHTEPECA K HCCIICTOBAHUIO TCOPETHUSCKHUX U MPAKTHICCKUX

po0JieM JIeTOBOTO OOIICHHMS.
4. OCHOBHBIE HANPABJICHUS MPUKJIATHON ITHKH U TICUXOJIOTHH JIEJIOBOTO OOIICHHUS.
5. JlenoBoe 0o0IIeHUE U JICTOBBIC OTHOIIICHHUS.

4.1.2. IlpomexyTouHast aTTecTalys MPoBOIUTCS B (hopMe 3a4eTa: YCTHBIH orpoc.

4.2. MartepuaJjbl TeKylIero KOHTPOJIs yCIeBaeMOCTH.
Tecm no meme 2:

1. KoMMyHHMKallUd COOTBETCTBYET ONPEICIICHHE:

1) 3TO mporecc B3aMMOICHCTBUS B CIIOCOOBI COOOIIEHHS, TTO3BOJISIONINE CO3/1aBaTh, IepeaBaTh U
NpPUHUMATH HH(OpPMAIIHIO;

2) 3TO MPOIIECC YMPABICHUS U YIOBICTBOPEHUS MOTPEOHOCTEH 11EJIEBOM ayTUTOPUHU TTOCPEICTBOM
CO3IaHUs COOOIIEHNUI;

3) 9TO0 conuanbHas, UHTEIJIEKTyalbHasi U BepOalibHas AeSITeIbHOCTD, HallpaBJIeHHAs Ha CO3aHNe

COOOIIECHMI;



4) sTO cpeACTBa JI0BeEeHUs HH(POPMAIUH 10 LEJIEBOMN ayTUTOPUH;
5) 910 001IKe JOOPOBOIBHBIE AEHCTBHS aAyAUTOPUH, TPYIIIBI YUaCTHUKOB (B HESBHO 33/1aBA€MOM
OpraHHU3aToOpaMiy HalpaBICHUH).

2. KoHTEeKCT KOMMYHUKAaTHBHOT'O IPOIIEcCa COOTBETCTBYET:

1) CUCTCMC IMMOCTPOCHHUA KOMMYHUKATUBHOTO MpPOoHecca ¢ y4€TOM U3BECTHBIX UJIN OMU3KHUX JIIsL
MOJTy4aTeliss KOMIOHEHTOB COOOIIEHUS;

2) CUCTCMC IMOCTPOCHHUA KOMMYHUKATUBHOTO MPOHCCCa € Y4ETOM COIMUAJIBHO-OKOHOMHUYCCKUX
XapaKTePUCTUK MOTy4aTelisi COOOLIEHUs: CTaTyca, I0X0/I0B, YPOBHSA 00pa30BaHUs U T. [1.;

3) cucreMe NOoCTPOEHUs] KOMMYHHUKATUBHOTO IIpoliecca ¢

YUETOM ICHUXOJIOTHUECKUX XapaKTEepPUCTHK MOTydyaTesst COOOIEHMS;

4) cucreme MOCTPOCHUSI KOMMYHHUKAaTUBHOTO TPOIIecca C YI€TOM HCIIOJIb30BAHUS B COOOIICHUT
y3HaBaeMbIX 00pa30B, MOTHBOB, UCTOPHI, CO3JAHHBIX YK€ PaHee B KOHKPETHOM MPOU3BECHUN;
5) cucreme NoCTpOEHUs] KOMMYHHKATHBHOTO MPOLIECCa C yUYE€TOM UCIOIB30BAHUS B COOOIIEHUH
apXEeTUIMYECKUX CUMBOJIOB, 00pa30B, 3HAKOB.

3. HeBepOanbHBIMU KOMMYHHKAIUSIMU Ha3bIBAIOT:

1) KOMMYHMKAallUU MOCPEICTBOM BHU3YaJIbHOI'O TEKCTA,

2) KOMMYHHMKAIMH ITOCPEICTBOM YCTHOTO CJIOBA;

3) KOMMYHHMKAalLlUH IOCPEACTBOM XKECTa U CJIOBA;

4) KOMMYyHMKAIMH ITOCPEICTBOM ITMCbMEHHON peuu;

5) KOMMYHMKALUU MOCPEICTBOM BU3YaJIbHOIO U IJIACTUYECKOrO TEKCTA.

4. MexXITMYHOCTHOM KOMMYHUKAIMEN Ha3bIBAIOT:

1) apexBaTHOE B3aMMOIIOHUMAaHHUE JIBYX Y4aCTHUKOB KOMMYHUKATHBHOTO aKTa, MPUHAJIEKAIINX
K pa3HbIM HallMOHAJIbHBIM KYJIbTypam;

2) KOMMYHMKAIIHIO B OTIpeIeNIEHHOHN cepe KU3HeAEATeIbHOCTH YeJI0BEKa, OCYIIECTBIISIOIYOCS
KaK MEIY OTIEJIbHBIMU JIFOJbMHU, TaK U MEX]y TPYIIION U OTAEIbHBIM YEJIOBEKOM, TPYIIION U
TPYIION;

3) KOMMYHHUKaIMIO, B KOTOPOI IPUHUMAET y4acTUE JBOE JIIOJIEH;

4) KOMMYHMKAIIHIO, OCYLIECTBIIIEMYIO MEXTY JIOJIbMH C TIOMOIIBIO Pa3IMYHbIX CPEICTB, B TOM
YHUCJIE U MaCC-Meua;

5) KOMMYHHKALIUIO, OCYHIECTBISEMYIO JUYHOCTBIO C CaMOW COOOM («pa3MBIIUIEHUS BCIYX WU
«T1po ceOs», «KBHYTPEHHHI MOHOJIOTY).

5. B KOMMyHUKaTHBHOM TIpoIecce YOSKIEHUIO COOTBETCTBYET CTAIHS:

1) BocmpusATHE U3MEHEHHUS, T. €. TOTOBHOCTH MOJYUHUTHCA T. 3. OTIIPABUTEIIS
COOOIIECHMUS;

2) obecrnieueHue HaJIeKAIEH HHTEPIIPETALINH;

3) obecneueHue 3aIOMUHAHUS COOOLIEHHUS JIJIsl €T0 MCIIOIB30BaHUS;

4) cTUMYNIMpPOBAaHNE aKTUBHOTO OOYUEHUS U MOTYUYEHUS IPAKTHUYECKUX
HABBIKOB;

5) obecrnieueHue mpruemMa COOTBETCTBYIOIIETO COOOIICHHUS.

6. Aynutopueil KOMMYHUKAIIUU SBIISIETCS

1) rpymnmna mojei, KoTopble MoIy4aoT HH(OPMAIMOHHbIE OOpAIIEHHUs] U UMEIOT BO3MOXHOCTD
pearupoBath Ha HUX;

2) nm000e OTHOCUTENBHO OOJIBIIOE YHCIIO JOAEH, COOpaBIINXCSA B OTHOM MECTE M HAXOASAIIUXCS B
IPSIMOM B3aUMOJICHCTBUU JIPYT C IPYTOM;

3) cneuManbHO OpraHU30BaHHAsI IPYyIIA JIOAEH, €IMHEHUE KOTOPBIX ONPEesIeTcs U
3aKpeIUIeTCs] KOJUIEKTUBHBIMU JIEHCTBUSMU;

4) rpymmna jirozei, KOTOpbIe MONTY4aroT HH()OPMAIMOHHbBIE O0pAICHUS;

5) mo60€e OTHOCUTENBHO OOJIBIIOE YUCIIO JIF0/EH, COOPABIIMXCS B OTHOM MECTE U MOJTyYaroInX
HanpaBlieHHbIE HHPOPMAITHOHHBIE COOOIICHHUS.

7. Ilparmatuka si3pIKa 03HAYAET:
1) Hayka, u3yd4aroiasi COOTHOIIIEHHE MEXITY 3HAKOM U €r0 CMBICIIOM;



2) Hayka, U3y4arolas COOTHOIIEHUE 3HAKOB JPYT C IPYroM;

3) Hayka, M3y4arolas COOTHOILIEHHE 3HAKOB U UX MOJIb30BaTeNell B KOHKPETHON
KOMMYHHMKaTUBHOW CUTyall1u;

4) Hayka, U3y4arolasi CMbICII KOMMYHHKaTHUBHOTO COOOIIEHMS, C TOYKH 3PEHHSI MPOILIECCOB
YIpaBJICHHUS;

5) Hayka, “U3y4arolias MHOTO3HAYHOCTh COOOIIEHUS B KOHKPETHOM KOMMYHUKATUBHOM CUTYaIUH.

8. MaccoBoii KOMMYHUKAIIMEH MOXKHO Ha3bIBATh:

1) B3auMoneHCTBUE C OPraHU30BAHHO OOJIBIIUM KOJTHUECTBOM JIFOJCH, UMEIOIINM CXOIHBIH
KOMMYHUKATUBHBIX YPOBEHB;

2) B3auMojelcTBHE C OOJBIINM KOIUYECTBOM JIIO/ICH, UMEIOIINUX PAa3TUYHbI KOMMYHHUKATUBHBIH
OIIBIT U YPOBEHB;

3) B3auMOJEHCTBHUE C OPraHU30BAHHO OOJBIINM KOJMUECTBOM JFOACH, UMEIOIIMM CXOIHBIH
KOMMYHHUKATUBHBIX YPOBCHDb, U C UCITOJIB30BAHUEM TCXHUYCCKUX CPCIACTB;

4) KOMMYHHKAIIUIO B ONpeIeICHHOMN cdepe KUZHEASSITENbHOCTH YeI0BEKa, OCYIIECTBISIONTYIOCS
KaK MCXKAY OTACIbHBIMU JIFOAbMU, TAK U MCKAY CIICTIUAJIILHO OpI‘ElHH?;OBElHHOﬁ prHHOfI u
OTAENbHBIM YEJIOBEKOM, TPYIION U FPYMION;

5) KOMMYHHUKAIMIO, HAlIpaBJIEHHYIO Ha BHYTPEHHIOIO WM BHEIIHIOK CPEAY OpraHU3aliH.

9. Bep6asibHBIMH KOMMYHUKAIUSIMHU Ha3bIBAIOT:

1) KOMMyHMKaIMM [TOCPEICTBOM BHU3YaJIbHOTO TEKCTA U IIACTUKU;

2) KOMMYHMKAIMU TIOCPEICTBOM YCTHOTO CJIOBA;

3) KOMMYHHKAaIMH [TOCPECTBOM JKECTA U CJIOBA;

4) KOMMYHMKAIMU TIOCPEICTBOM IMMCbMEHHOM peun;

5) KOMMYHHKAaIMM [TOCPEICTBOM NUCbMEHHON PEUYM, BU3YaIIbHOTO U MJIACTHYECKOrO TEKCTA.

10. KayecTBEeHHBIMH XapaKTEPUCTHKA UCTOUHHKA COOOIIIECHHS SIBIISTFOTCS:

1) cratyc, HaIeKHOCTh, KBATM(UKAIHIS OTIIPABUTEIIS;

2) TeMa cooOIIeHus, KaHA, CHJIa BO3JICHCTBUSI KOMMYHHKAHTA;

3) cratyc, Tema cooOIeHus1, KBATH(UKAIIS OTIIPABUTEIS;

4) Tema cooOIIeHus, BpeMsl 0OOHApOIOBaHUSI COOOIICHHUS, CTATYC OTIIPABUTEIIS;
5) cratyc, TeMa COOOIICHUS U CHJIa BO3IEUCTBUS OTIIPABUTEIIS.

11. Kakue s1eMeHTHI poriecca KOMMYHHUKAITUU SBJISTIOTCS KITFOYEBBIMH JIJIS1 KOMMYHHKATOPA:
1) mpotiecchl NPUHATUS PEIICHUN ayTUTOPUU, SMOIIMOHAIIBHBIN TOIBEM, TTOTUTUYECKHE
MIPEAMOCHUTKH;

2) BO3MOXKHOCTH ayITUTOPHUH B 00JaCTH WH()OPMAIMOHHBIX OTIEPAIldil U MPOIIECCOB MPHHSITHS
pelICHHUI;

3) SMOIMOHANBHBIN OIBEM, JOMUHUPOBAHUE-TIOJUMHEHUE, KaHAT COOOIIIECHHUS;

4) nenesas ayaUTOpPHsl, KaHAJ, KOHTEKCT;

5) Ouorpaduveckue JaHHbIC, SMOIMOHAIBHBIN IMOIBEM ayIUTOPHUH, TIPOIIECCHI TPUHSITHS
pelICHUIA.

12. KommyHUKanus — 3T0 JBYCTOPOHHMM ITpoliecc 00MeHa COOOIIEHUSAMHU, C LENbIO
WH(POPMHUPOBAHUS, MHCTPYKTUPOBAHHS U yOexaeHus. Kakas cTanust He BXOIUT B MPOIIeCC
MH(POPMHUPOBAHUS:

1) mpuBiieYeHNEe BHUMAaHHS K JAHHOW KOMMYHUKAITUH,

2) obecniedeHue MpueMa COOTBETCTBYIOIIETO COOOIICHUS;

3) oOecriedeHre Ha/IISKAIICH HHTEPIPETALINY;

4) obecrniedyeHUEe 3alIOMUHAHUS COOOIIIEHUS JIJISl €r0 UCTIOJIb30BAHMS;

5) cTUMYNIMpPOBaHHE aKTHBHOTO OOYUYCHHS U TIOJTYYCHUS IPAKTHYECKUX HABBIKOB.

Knrou k mecmy ona camoxonmponsa no oucyuniune
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Ilpumepnuie 3a0anus 0na camocmoamenbHou padoomsl CMmyOeHmos:
1. W3yuuth matepuan B yueOHuke Jxiixudd Ix.M., Ilenpoys x. M. buznecc-
kommynukaiuu. — CI16:ITutep, 2001, ¢.140-350.

OTBETUTH HA BOIIPOCHI U BHITIOJIHUTD 3a/1aHMUS:

®  BBINOJHUTH MUCHbMEHHOE 3aJ[aHKe: HAlMCaTh 3CCe Ha TEMY: 3THOIICHXOJIOTHUECKHe
0COOCHHOCTH JIETIOBBIX OTHOIIEHUH,

aKIEHTUPYS] BHUMAHUE Ha CIEAYIONINX MOHITHSX: IPOoOJieMa KYITbTyPHOU CHEIU(PUIHOCTH

MUCHbMEHHBIX KOMMYHUKAIIUN U BBIPAXKEHUS OTHOIICHUN B TUCHMEHHOM BUJIE.

®  BBIMOJIHUTH MPOBEPKY ICCE CBOETO ToBapwuia ¢ yaetoMm 10 myHKTOB 3()()eKTUBHOTO MHUCHhMa
® DEIUTH CUTYAIIMOHHYIO 3a/ady: HAIMCATh MUCHMO COTJIACHO 33/IaHHIO:

1. Jlea xyoooxcunuxa, oouma e6akamcusi. Bel sBIIIeTeCh MEHEHKEPOM IO TIEpPCOHATY B
MaJIeHbKOM PEKJIAMHOM areHTCTBE, KOTOpPOE€ CHEIUAIN3UPYeTCs Ha MPOBEIECHUU PEKIAMHBIX
KOMITaHUH B 00NacTH OXpaHbl 3I0pPOBbsS U OOJHLHUYHOTO Jeia. Bam HyXeH HOBBIN XyIOKHHK-
rpaduK, W BBl OCTAHOBHJIUCh Ha JIBYX BBICOKOKBATU(HUIIMPOBAHHBIX KaHAumatax. O6a oHHU
y4acTBOBAIM B OOLIMPHBIX MHTEPBBIO U MPEAJIOKUIN OTIMYHBIE TOPThENH UaeH, U BaM XOTEI0Ch
ObI, YTOOBI Y areHTCTBA XBATWJIO JICHET HaHATh 000mX. OJHAKO B HACTOSIIUI MOMEHT BaM HY>KEH
TOJILKO OJIMH HOBBIN Ou3aifHep, W Bl JOJKHBI cooOmuTh CBernaHe KopabneBoii, uTo BB He
MOXXETE MPUHSATH €€ Ha PadoTy.



Bama 3amaya - nanucate C. KopabneBoit TakTHYHOE MHUCHMO, COJIEpKAIllee OTKa3, BbI
Mo OBl TOCTaTh €M CTaHIApTHBIM MHUCHbMEHHBIH OTKa3, KOTOPBIM MOATOTOBIEH y Bac MAJis
JPYTUX, MEHee KBAIM(UIIMPOBAHHBIX KAaHIUIATOB, HO MOCKONBKY CBeTiiaHa MpOW3BENIa Ha Bac
CWJIBHOE BII€YaTJICHHE, Bbl pPelllacTe HAMUcaTh €l MepcoHaIbHbIA OTBET Ha ee 3asaBKy. OObsiCHUTE
OTPaHUYEHHOCTh OIOPKETa BAIlleTO areHTCTBA M MOMbITAWTECh M30€XKaTh KIIUIIE, KOTOPhIE YacTo
MEJbKaIOT B MUCbMEHHBIX 0TKa3ax.

2. Coobwasn nosocmu. Kak nupexrop no npuemy B Illkorne uCKyccTB r. MBITUIIH, BbI
oTBe4YaeTe 3a OTOOp KaHAMIATOB Ha TOJHYIO CTHICHIWIO, NPEAOCTaBISEMYI0 UIKOIbHBIM
TajgaHTaMm. B 3ToM rogy BbI paccMoTpenu KaHauaatypsl 20 JIydlmx coOMcKaTeseil, MpeTeH IyIoIMnX
Ha TSATh MPENOCTABIAEMBIX CTUMEHAMM, U YK€ COOOMIMIN MATH MOOEAUTENSIM O IMOJyYeHUHU
cTurneHauu 1o TenedoHy. Bama 3amava - HamuMcaTh TUCHMO JUISl PACCBUIKHM IATHAIIATH
KaHJUJaTaM, KOTOpble He TOJYYHIM CTUIIEHIUU B 3TOM rofy. Hamummre uMm, 4To OHU OKa3aJluch
Cpely JIy4IlIMX MPETEHJCHTOB IIKOJIbl B STOM TOAY, U BOOJAYIIEBUTE HUX Ha TO, YTOOBI OHHU
MOJIaBAJIM 3asIBKU Ha APYTHe CTUTICHANH U TPAHTHI.

3. llozabomvmecwb o ceoem 300posbe. Bpl paboTaeTe cTpaxoBbIM areHTOM Ha TEPPUTOPUU
oOmacTu; Balla TONIOBHAs IITAa0-KBapTUpa HEAABHO BBela O0O0A3aTENbHYI0 MEPUOAUYECKYIO
MIPOBEPKY KPOBH ISl BHOBH OOpaIalomIuxcs 3a CTPaxoBKOW 3710poBbs. Kopropamus xotena Obl,
9TOOBI BCE YK€ paHEee 3aCTPaXxOBaHHBIE YYACTHUKHU TaKXKe MPOIUIA 3TU TECThl KPOBHU, YTOOBI
OCBEXKHUTh WH(POpPMAIMIO W MPHUBECTH e¢ K craHmaptHoil ¢opme. C Tex mop, Kak Bbl Ha4aau
paboTaTh Ha STy KOMIIAHMIO, BBl 3acTpaxoBaid npuMmepHo 250 uenoBek M ceiluac XOTHUTE
MOTOPONIUTh WX HA3HAYWTH BCTpPEUy B BalieM OQHUCE, YTOOBI TMPOBECTH ITOT KOPOTKHI, HO
HEOOXOUMBIN TECT.

Bama 3ajmava - HamMmcaTe CTaHJApTHOE NMCbMO, KOTOpoe OyneT pa3ociiaH0 BCEM
3aCTPaxOBaHHBIM JIUI[AM C COOOIIEHHEM O HOBOW MOJUTHKE B 00JACTH CTPaxOBaHUS 37A0POBBS.
[Ipeayioxxute KIUEHTaM CBS3aThCs C BAalllUM NMOMOITHUKOM, JKaHnHOW boapoBoii, 4ToObI HA3HAYUTH
BCTpeuy ISl MPOBE/ICHUS] TECTUPOBAHM B OMyKaiIye Ba MecsIa.

3. Bo usbexcanue maccogozo Hedogonbcmaa. llpencraBpre  cebe, YTO  SBISAETECH
MeHeIKepoM PooHuKa, OTPOMHOTO YIBTPACOBPEMEHHOTO CylepMapKeTa, B KOTOPOM €CTh
anTeka, 0aHK, KOCMETHYECKHUIl CalloOH, I[BETOYHBIH Mara3wH W TICKapHA. JTOT MaraswH
pacmoiokeH B CTYJCHUECKOM TOpOJKE, M TMOATOMY BBl HaHuMaeTe 120 uyenoBek Ha
HETOJIHBIA pabouuil JIeHb, U3 KOTOPBIX TOYTH BCE SIBISIOTCA CTYAEHTaMH Kojuiemxka. B
MPOILIOM TOAY, B MEPBbI roJ paboThl, Bbl CTOJKHYINCH C CEPHE3HBIMH MpoOIeMaMu C
MEPCOHAJIOM BO BpeMsi BECEHHUX KaHUKYIL Hekoropsle pabOOTHHUKH, KOTOPHIM BBI
MIPEIOCTaBUIIN HENIeIbHBINA OTIMYCK, HE BEPHYJIMCH U3 HErO B MOJOKEHHBIN cpok. YacTs u3
HUX TO03BOHMJIA TO TeJeoOHy, HaXOIICh BHE TOpoja, YTOOBI MpPEAyNpeauTh 00 yxone.
Jpyrue npocto He BepHYIUCh. Okono 60 % BBHIOTHUIM CBOM 0053aTENbCTBA OTHOCTHIO.
Bbl pemmm u30exars mMpoOJieM B 3TOM TOMYy, HE pa3pelinB HUKOMY OpaTh OTITYCK BO
BpeMsl BECEHHMX KaHUKyJ. Bama 3amaga - HamucaTh MUCHMO, aJpPECOBAaHHOE BCEM
paboTHHKaM, 4TOOBI JJOBECTH JI0 HUX Ballle pEIICHHE.

Pegpepam

IIpumepnvie memwl pechepamog
e OOmieHue Kak GakTop YEIOBEUECKOM KU3HEIEATEIHHOCTH.

e (OOmieHWE W pa3BUTHE JTUUYHOCTH.

e [IpUYHHBI MOBBIIICHHUS HHTEPECA K HCCIIEOBAHMIO TEOPETHUCCKUX U IMPAKTHUECKHUX
po0JieM IeTOBOTO OOIICHHUS.

e  (OCHOBHEIC HallpaBJICHUA HpHKHaHHOﬁ OTHUKHU U IICUXOJIOTUH ACTIOBOIO O6II_ICHI/I$I.

e JlemoBoe 0OIICHNE 1 JISTIOBBIC OTHOIIICHHUSI.



DOMIMaTusi TMYHOCTH U OOIIEHHE.

Oco0eHHOCTH JOBEPUTENHLHOTO OOIIEHUSI.

HesepbanbHbie CpeicTBa B 1€JI0BOM OOIIICHUH.

MaHunynaTuBHOE OOIIEHHE, ITUYECKHUE TPOOIIEMBI.

Kputepuu TBOpUYECKOro OOIICHUS.

JlnanocTHBIE (haKTOPBI YCHENIHOTO J1€JI0BOT0O OOIICHUS.
B3anMononumanue B o01eHun

CrpykTypa OTHOIIEHUH 3aTPYJHEHHOTO W HE3aTPYJAHEHHOTO OOIIECHUSI.
DTUKO-TICUXOJIOTHUECKHE TTOKA3aTeNH JeI0BOTO OOIICHUSI.

THIbI TUYHOTO BIUSHUS B JICIIOBOM OOIICHHH.

[Ipo6Giiema kogupoBaHus HeBepOaIbHOM HH(OPMaLIUK.

@dakTophl aICKBaTHOTO MEPBOI0 BIIEYATICHUS B JIEJIOBOM OOIIECHUU.
Cuenapuu 1 MEXaHU3MBbI B3aUMOJIEHCTBHUSL.

HeBepbanpHble MHTEPAKIMH KaK TIOKA3aTelh B3aMMOOTHOIIIEHUH B OOIIIEHUH.

DTUKO-TICUXOJIOTUYECKUE TMPUHIUIIBI BEIXOJIA U3 CUTYAlUi 3aTPYIHEHHOTO
B3aMMOJCHCTBHS.

CTaI[I/II/I 06H_IGHI/I$I KakK MCUXOJIOTHUECKON AeSITEILHOCTU

[{UKITUYHOCTH TPOIIECCOB O0IIEHUs (B3auMOMH(OPMAIIHS, B3ANMOBIHSIHUE,
B3aMMOTIOHMMAaHHE, B3aUMOJICHCTBUE, B3AMMOOTHOIIICHHS ).

Me:xnepcoHaabHOCTh Pe3yabTaTOB OOILIEHUS.

Ilcnxonmorndeckass COBMECTHMOCTD nepCcoHaia u €€ BIIMAHHUC HA 3(1)(1)CKTI/IBHOCTB
ACATCIBHOCTH.

Jlnanornyeckas ycTaHOBKA B OOIIIEHUH KaK YCTAaHOBKA Ha MPUHATHE TUYHOCTH MapTHEpPA.
MOHOJIOTHYHOCTH OOIIEHUS KaK CIIOCO0 MOIaBICHUSI MHIUBUTYAIbHOCTH.

Kputepuu TBOpUYECKOro OOIICHN S, OCHOBHBIE STHYECKUE TPOOIEMBI.

YcinoBust v cmocoObl MOHUMAHUS JIIOJBMH JIPYT JApyTa.

KommyHukaTuBHBIE Oaphepbl ¥ IOTEpU HH(POPMAIMK B Pa3TOBOPHOM OOIICHUH.



[IpenoTBparienne HHGOPMAIIMOHHBIX MOTEPh MPU BEpOATIEHOM OOIEHUH COTPYIHHKOB.

Tpebosanus k evlnonHenuto pegpepama

Pedepar BoimonHseTCS 10 OJJHON U3 MPEIOKEHHBIX TEM B COOTBETCTBUHU CO CTPYKTYPOIt

yaeOHoi quctumuinabl. OdopmieHue pedepara JOKHO COOTBETCTBOBATh TPEOOBAHUSM,
YTBEPIKICHHBIM Kadeapoil.
Kpumepuu oyenxu pecpepama

ITpu oreHke pedepara yIUTHIBACTCS:

COOTBETCTBHE cofiepkaHus pedepara 3asBICHHON TEME;
MIOJTHOTA PACKPBITUS TEMBI,

NepeveHb UCII0Ib30BaHHOM JIUTEPATYPHI;

COOTBETCTBHE OPOPMIICHUS TPEOOBAHUSIM.

Jloxnao
IpumepHvie memwvl 00K1a008

Pa3BuTHe HHIMBUAYATHHON TEXHUKHA AKTUBHOTO CITYIITIAHUSI.

OO01eHue ¢ «TPYIHBIMU JIFOIEME.

HccnenoBanne KOMMYHUKAaTUBHON KOMIETEHTHOCTH.

[IpoGiiema cotmanbHON NEpLENIUU 1 B3aUMOIIOHUMAaHUSL.
CommanbHo-micuxonorudeckue 3(HeKThl: opeona, IEPBUUYHOCTH, HOBU3HBI; CTEPEOTHUIIBI U
ATHOCTEPEOTHUIIBI, CIOCOOBI UX HEHTPATU3AIIHH.

DaxTopbl aI€KBATHOCTH MEKIMYHOCTHOTO MO3HAHMSL.

Oco0eHHOCTH BAHSHYSI TUYHOCTHBIX YePT HAa WHTEPIIPETAINIO TTOBEICHHSI YEIOBEKa.
KoMMyHMKaIuu B mporiecce OpraHu3alud COBMECTHBIX JEHCTBHIA.

CTpykTypa MEKIUIHOCTHOTO B3aMMOJICHCTBHS.

CueHapuu 1 MEXaHU3MbI B3aUMOJICHCTBUSL.

Crpareruu MoBeICHNUS yYaCTHUKOB B3aMMOJICHCTBHSI: COACHCTBUE, MPOTUBOACHCTBUE U
YVKJIOHEHHE OT B3aUMOICHCTBUS B OOIIICHHH.

PoneBoe B3ammoeiicTBHE.

CrpykTypHasi cxema HeBepOabHOTO MMOBEICHUS

OcHOBHbIE XapaKTEPUCTUKU HEBEPOATHHOTO, SKCIIPECCUBHOTO S3bIKa: TPOCTPAHCTBEHHO-
BpEMEHHasl IETI0OCTHOCTh, BApUAOENbHOCTb, TOIBUKHOCTD.

Kunecuko-npokcemuueckie KOMIIOHEHThI HeBepOaIbHOU WHTEPAKIIHH.

[TonsiTve 0 MPOCTPAHCTBEHHO-BPEMEHHBIX IMapaMeTpax UHTEPAKIIUH.

DakTOpPHI, OMPENEISIIONINE YCTAHOBICHHE MTPOKCEMHUYECKON JUCTAHIINH.
KpocckynbprypHOE HampaBlieHHuE U3y4eHHS MAaTTEPHOB HEBEPOATHHOTO B3aUMOICHCTBUSI.
[Ipobnema KyabTypHOU crieU(PUIHOCTH HeBEPOATBHBIX HHTEPAKIIMA U BHIPAKCHHUS
OTHOUIEHUH.

[TonsiTrie 0 HEBepOAILHBIX KOMMYHUKATUBHBIX Ta0y, OCHOBHBIC dTHYECKIE KOMIIOHEHTHI.
OOBbeKTUBHBIE U CYyObEKTUBHBIE PUUYMHBI 3aTPYJHEHHOT 0 0011eHNs. CUTyaTUBHBIE U
YCTONYMBBIEC IPUYUHBI 3aTPYIHEHHOTO OOIIICHHUS.

MeXKyNbTYypHBIE U KYTbTYpHO-CIEU(PUISCKUE TPUIHHBI 3aTPYJHEHHOTO OOIIECHUSI.
Bo3spacTHble ¥ reHiepHbIe TPHYUHBI 3aTPYIHEHHOTO OOIICHHMSI.
NuauBuayabHO-TICHXOJIOTHYECKIE, THIHOCTHBIC, COIMAThHO-TICUXOJIOTHICCKUE
MIPUYUHBI 3aTPYAHEHHOTO OOIICHHUS.

KorHuTuBHO-3MOIIMOHATBHEIE, MOTHBAIIHOHHBIC U HHCTPYMEHTATbHBIC TPYIHOCTH
oOI1IeHus.

BepOansHbie 1 HeBepOaabHbIE (AaKTOPHI 3aTPYAHEHHOTO OOIIICHHUS.

Crtuiib caMOYTBEPKICHUS IMYHOCTH B OOIIICHHH.

BnusiHre caMOOLeHKH Ha COJIepKaHNe M CIIOCOOBI OOIICHHS.

[Tpobnema 3acTEHYNBOCTH B TICUXOJIOTUN OOIIIECHHUS.



DEeHOMEHOJIOTUS 3aCTEHUYNBOCTH.

Pa3Butne yBepeHHOCTH B ce0e Kak (hakTop ONTUMHU3ALMH OOLEHUSI.
ConuasnbHO-TICUX0JIOTHYECKas U ITUYECKas XapaKTepPUCTHUKA KOH(INKTOB.
Tunonorus KOH(IUKTOB.

e Crpareruu 1 aJropuT™ pasperieHus: KOHPINKTOB.

¢ CrnocoObI IPEIbSABICHUS TPETCH3UHN COTPYHHKAM H KPUTUKU TTOTMMHECHHBIX.

¢  (OCHOBHBIC XapaKTEPUCTHKH U MTPABUIIA BEJCHHSI IEPETOBOPOB.

¢ HexkoTopble npeAcTaBleHus: 0 KOH(IUKTE, JiexkKallue B OCHOBE TOHUMaHUs IPUYUH

3aTpyIHEHU MPU Mepexo/ie OT KOH(POHTAIIUHU K COTJIAIICHUIO.

e TexHonorus npoBeAeHUs "MIPUMUPUTEIBLHOM BcTpeun".

¢ DTHKa U TaKTHKA MOCPETHUYECKOI IeATEeIbHOCTH B IPOLIECCE BEACHHUS NIEPETOBOPOB.

e KOMMYHHUKATUBHBIE CIIOCOOBI MPOPUITAKTUKH MPOGHECCUOHATHEHOTO BHITOPAHHUS.
Tpebosanus K 8vinoIHeHUI0 00KIA0A

JIoKJ1a]] BBITTOJTHSACTCS TI0 OJTHOM M3 MPEIJIOKCHHBIX TEM B COOTBETCTBHH CO CTPYKTYPOH

yueOHoU aucuumuHbl. OdopMiieHne JoKIaaa T0JKHO COOTBETCTBOBATH TPEOOBAHMSIM,
YTBEP)KICHHBIM Kadeapoii.
Kpumepuu oyenxu ooxnraoa

Ilpu oyenke ooknaoa yuumvieaemcs:

® COOTBETCTBHUE COJCPKAHU JIOKJIa/1a 3assBICHHOU TEME;

® [I0JIHOTA PACKPBITUS TEMBI;

® [epevueHb UCIIOIH30BAHHOM JINTEPATYPHI,

® yMEHHE OTBEYATh HA BOIIPOCHI IO TEKCTY JOKJIA/A.
Tecmuposanue
IIpumepnvie 3a0anus:

1. MnTepnpeTanyst 4e10BEKOM MIPUYMH U MOTHBOB IMOBEACHUS IPYTUX JIFOJCH

MEXJIMIHOCTHOTO BOCIIPHUSITHSI — 3TO:

a) MePLETIIHS;

0) aTTpakuus;

B) Kay3ajbHasi aTpUOyIIHs;

T') anmepuenius.

2. YacTHBIM U HECUCTEMATU3UPOBAHHBIM OCO3HAHUEM SIBJICHHI OOIIEHUS XapaKTepu3yeTcs

TaKOM YpOBEHb KOMMYHMKAaTUBHBIX YMEHUH, KaK

a) MHTYUTUBHBIN;

0) KUTEUCKHIA,

B) CO3HATEJIHHBIN;

I') Hay4YHBbIH.

3. [IpunuceiBaHNE COLMAIBHBIM 00bEKTaM (UeJIOBEKY, IpyIIe, COLUAIbLHONU OOLUTHOCTH)

XapaKTEPHUCTHUK, HE TIPEACTABICHHBIX B TI0JI€ BOCIIPUATHSI, HA3bIBACTCS:

a) TMepLeIIHeH,

0) aTpulymueii,

B) aTTHUTIO/IOM,

I) anmnepuenuuen

4. CouuanbHble pOJI CBA3aHBI CO CIEAYIOMNUMHU (haKTOpaMu:

a) COLMATIbHBIM TOJIO)KEHHUEM YEeJI0OBEKa;

0) moBeleHUEM, KOTOPOT'O JKIYT OT YeJIOBEKA YJICHBI TPYIIIIbI;

B) CTAaTyCOM 4€JIOBEKA B IPYIIIIE;

) pakTHYECKUM TOBEICHUEM YETIOBEKA;

1) BCE OTBETHI BEPHHI,

€) BCE OTBETHI HEBEPHBI

5. K xakoMy CTHJIFO MOJKHO OTHECTH OOIIEHHE, €CIIH CTHIIb Pa3roBOpa MEHSETCS B

3aBHCHMOCTH OT CTaTyca ONIOHEHTA!



a) TyMaHUCTHYECKOE
0) puTyaibHOE,
B) MaHMITYJIITUBHOE.

b

Kpumepuu oyenxu pesyriomamos mecmuposanuisi
(90-100% mpaBUIBLHBIX OTBETOB — OTIUYHO
75-89% npaBUIBHBIX OTBETOB — XOPOILIO
60-74% npaBUIBHBIX OTBETOB — YAOBJIETBOPUTEIHHO
MeHee 60% TpaBUIBHBIX OTBETOB — HEYJIOBJIETBOPUTEINBHO. )

4.3.011eHOYHbIE CPEeACTBA IPOMEKYTOYHOM ATTeCTAIlUH.

4.3.1. IlepevyeHb KOMIETEHIIHII ¢ YKa3aHMEM ITANOB X (popMUpOBaHus B Ipouecce

OCBOeHHUSI 00pa30BaTeIbHON NPOrPaMMBbI.

Iloka3aTtesi M W KpUTePUH OLECHUBAHUSA

KOMIIETEeHIIUH Ha PA3JHYHBIX 3Tallax ux Q)OpMHPOBaHI/Iﬂ

Kon HaunmeHnoBaHnue Kon HaumenoBanue
KOMIIETEHI] KOMIIeTEHIIU U JTana 3Tanma  OCBOEHHUS
107 OCBOEHUS KOMIIETeHIMH
KOMIIETEHITHHU
HIIK-5 CIIOCOOHOCTH ocymectsiary  JIIK -5.1 CIIOCOOHOCTH OBJIAJIETH
COIATIbHO-KOMMYHUKATUBHBIC COIMAIILHO-
HaBBIKH KOMMYHHUKATHBHBIMH
HaBBIKAMU B ITPOIIECCAX
OpraHu3aIu
HMHTEJUICKTYyaIbHOTO TPYy/a B
npodeccHoHAIBHON chepe
HIIK OC-6 CriocoOHOCTH MPECTABIIATE JIIK OC-6.1 CITOCOOHOCTH K

PE3YIBTATHI CBOETO
HHTEIUICKTYaIbHOTO TPYIa 1
HCIIONb30BaTh 3TU PE3YyNbTAThI B
npo¢eCCHOHATBLHON
JIEATETLHOCTH

OpraHU3aliH CBOETO
HHTEIUICKTYalIbHOTO TPy U
TIPUMEHSATD 3TH PE3YIbTATHI
B IIporiecce 00yJIeHuns

9Tan ocCBOCHHUSA
KOMIIETEHIUH

IToxa3zareanb oLleHUBAHUA

Kpurepuii ouennBanus

ATIK-5.1

CHOCOOHOCTH OBJIAJECTh
COLIHATBHO-
KOMMYHUKAaTUBHBIMU
HaBbIKaMU B IIponeccax
OpraHu3aIu
HHTEJUIEKTYaIbHOTO
Tpyda B
mpo¢eCCHOHATEHON
chepe

PackpbIBaeT OCHOBHBIC ITOHSATHS U
TEPMUHBL, IPUMEHsIEMbIE B 00J1acTH
COIIMAJIbHOM TICUXOJIOTHU U
MICUXOJIOTUH JIMYHOCTH

Hcnonb3yer npremsbl 3 HeKTHBHOM
MEKJINYHOCTHON KOMMYHHKAIIUH B
npodeccuonanpHol chepe
Opranusyer paboTy TpyIOBOTO
KOJUIEKTHBA C y4ETOM COLMAIILHO-
NICUXOJIOTHYECKHX 0COOCHHOCTEH
pabOTHHUKOB

JleMOHCTpHpYET KOMILIEKCHBIC 3HaHUS
HOHATHI U TEPMUHOB, IPHUMEHSICMBIX B
00JIaCTH COLMAIBHON TICUXOJIOTHH U
MICUXOJIOTUH JIMYHOCTH

I'pamoTHO ucoNB3yeT npueMbl 3QHEeKTUBHOI
ME}XIMYHOCTHOH KOMMYHUKAIIMH B
npodeccroHaIbHOM chepe

CaMOCTOSITeNIFHO OpraHu3yeT paboTy
TPYAOBOTO KOJUIEKTHBA C yIETOM €ro
ocobeHHOCTEH




AIIK -6.1 PackpeiBaeT OCHOBHBIE IOHATUA U | JIeMOHCTpUPYET KOMIUIEKCHBIE 3HAHUS
CIIOCOOHOCTB K TEPMHHBI, IPUMEHSIEMbIE B 00JIaCTH | IOHATHII U TEPMUHOB, IPUMEHIEMBIX B
OpraHU3aIU CBOETO COIMAJILHOW TICUXOJIOTHH 1 00J1aCTH COLMAIbHON TICUXOJIOTUH 1
HHTEJJIEKTYaJIbHOTO MICUXOJIOT MY JIMYHOCTH TICUXOJIOTUH JIMYHOCTH
TpyAa ¥ NPUMEHSTh 3TH Hcnone3yer npuemsl a3 dextuBHol | [paMoTHO Mcnonb3yeT nprueMsl 3PeKTUBHOM
pe3yabTaThl B Ipoliecce MEKJINYHOCTHON KOMMYHHKAIIMY B | MEXIIMYHOCTHOH KOMMYHUKAIIUH B
o0y4eHus npodeCCHOHATBHON cdepe po¢eCCHOHAIEHON cdepe
Opranusyer paboTy TpyIOBOTO CaMOCTOATENBHO OpraHu3yeT paboTy
KOJUIEKTHBA C YYETOM COLIMANBHO- | TPYAOBOTO KOJUIEKTHBA C YIETOM €TO
TICHXOJIOTUIECKNX 0COOCHHOCTEH 0COOCHHOCTEH
pabOTHHUKOB

4.3.2 TunoBble KOHTPOJIbHBIE 32JAHUS I MHbIE MaTepPUAJIbl (THIIOBbIE OLIeHOYHbIE
MaTepuaJibl), He00OXOAMMbIe /IJIsl OLeHKH 3HAHW, YMEeHUI, HABBIKOB M (WJIH) ONbITA
AeSITeJIbHOCTH, XapaKTePU3YIIIHUX ITanbl (OPMUPOBAHHUSA KOMIIETEHIMI B mpoluecce
0CBOEeHMsI 00pa30BaTeIbHOI MPOrpamMMbl

Ilpumepnuie éonpocwl K 3auémy:

PazButne npeacrarnenuii 00 oOMEHNN KaK CICITU(UIECKOM BUE NS TEIBHOCTH.
OcHOBHbBIE OTJINYHMS OOIIEHUS OT MPEIMETHOMN AeSTeTbHOCTH.

MecTo oOuieHus B psy APYTUX COMUATbHO-TICUXOJI0THYeCKUX sBNeHUH. OOIIeHne U OTHOLIEHUSI.
IToaxoxa k OOIIEHUIO KaK K TBOPUECKOH 1EATEIHOCTH.

VYpoBHU aHanm3a OOIIEHUS U YPOBHH OOIICHHMS.

Otanbl 001IeHHUS.

OObeKkTUBHBIE KPUTEPHUH KJIaCCU(UKALIUN BUIOB OOIIEHUSI.

[Icuxonornyeckue KpUTEPUH BbIICTICHUS BUAOB OOIECHHUS.

9. OyHKIMH OOIICHHUS.

10. AHanuTHYeCKHE MOIETH MEXIUYHOCTHOTO OOIICHUS.

11. Kpurepuu onpeneneHus CTpyKTypbl MEXIMYHOCTHOTO OOIIECHHUS.

12. XapaKTepUCTUKHU JINYHOCTHOTO TyXOBHOI'O OOILEHHS.

13. Oco0eHHOCTH JIMYHOCTHOTO ITOAX04a K OOIIEHHUIO.

14. TlorpeOHOCTH, MOTHBBI M HAIIPABJIEHHOCTh JIMYHOCTH B OOIICHUU.

15. ConuanbHble cTOCOOHOCTH JTUYHOCTHU U OOILIEHUE.

16. Crunu oOmieHus.

17. Ponb MHOAUBUAHO-TMYHOCTHBIX XapaKTEPUCTUK B MPOTEKAHUU OOIICHHUS.

18. TlonsTHe 0 TMYHOM BIUSHUU. THUIBI IUYHOTO BIUSIHUS B OOIIEHUH.

19. Crnenuduyeckue XxapakTepUCTUKA KOMMYHHUKAIIMH B OOILIEHUH.

20. PeueBoe BO3/EHCTBUE U TUIIBI BKIIOUYEHUS B CO3HAHHUE PELIMITMEHTA.

21. Buzbl KOMMYHUKATUBHBIX BO3JICHCTBUM.

22. CrpykTypa cooOmeHus B OOIICHNH.

23. OcoOeHHOCTH KOMMYHHKAIH, IEHTPUPOBAHHON Ha MapTHEpE.

24. Kputepuu yCIEIIHOH - HEyCIIEUTHOW KOMMYHUKAIIUH.

25. CriocoObl peueBOro BbIPaKEHUSI OTHOILLIEHUS K TApTHEDY.

26. TlonsTue o HeBepOATBHBIX CPEACTBAX OOLICHMUS.

27. CootHolleHue BepOaNbHBIX U HEBEpOaIbHBIX CPEACTB OOIIEHUS.

28. TpakTOBKa TEPMHMHOB: COLIMATIbHAS MEPLENINS, MEKIMYHOCTHOE BOCIIPUATHE, COLUATIBHOE
MO3HaHHE.

29. YpoBHU BOCIPHUATHUS M TIOHUMAHH YeJIOBEKa YeJIOBEKOM B OOIIEHUH.

30. IIpencraBienne 00 dTAJIOHAX M CTEPEOTHIAX B MICUXOJIOTHUN COITUATBHOTO MTO3HAHMUS.
31. Ionsartue o B3auMonoHUMaHUU B oO1meHun. CTpareruu B3auMOINOHUMAaHMS.

32. Tlonumanue, UHTEpHIpeTAIUs, aTpUOYLIUS - CXOACTBA U Pa3IuUHsL.

33. Tlougrue o B3auMOAEHCTBUU. BUIBI B3aUMOIEHCTBHS.

34. TloHsATHE O KMHECUKO-IPOKCEMHUYECKHUX NMaTTepHax OoOIIeHHs U HeBepOaJbHbIX HHTEPAKIUAX KaK
MIOKA3aTelsAX BU/1A B3aUMOJCHCTBHS.

35. TlonsiTue o 3aTpyTHEHHOM OOIIICHUH U €TO MPUYNHAX.

Al



36. IlpencraBneHue o TMYHOCTH KaK CyObEKTE 3aTPyAHEHHOTO U HE3aTPYAHEHHOTO OOIICHHSI.
37. CoumanbHO-TICUXOIOTHYECKUE U TICUXOIOTUIECKUE KPUTEPUN ONMCAHHS CYOBEKTOB
3aTPYIHEHHOTO U HE3aTPyAHECHHOTO OOILICHNUS:

38. Paznuuus npeobpazoBaTeNnbHOM aKTUBHOCTH CYOBEKTOB 3aTPYAHEHHOTO U

He3aTPyAHEHHOTO 00IeHNs (HAIIPaBIeHHOCTh, MHTEHCUBHOCTH, KAYECTBO) U €€ PE3YIIbTATOB.
39. TlpuHIUIIBI BBIXOJA U3 CUTYaIMI 3aTPyTHEHHOTO B3aUMOICUCTBUS.
40. MeTtonpl U3ydeHHsI TMYHOCTH KaK CyOBEKTa 3aTPyJHEHHOTO M He3aTPyAHEHHOTO OOIICHHS.
41. OCHOBHBIE XapaKTEPUCTUKH HHTEPAKTUBHON CTOPOHBI OOIIECHUSI.
42. OcHOBHBIE XapaKTePUCTUKH KOH(MIMKTHOW CUTYallU M CIIOCOOBI MOBEICHHSI B HEH.
43. ConuanbHO-TICUX0IOTHYECKHE TPeOOBaHHS OpraHu3alun OeceIbl.
44. CouunalbHO-TICUXOIOTUYECKHE TPEOOBAHUS K OPraHU3AIMH U MIPOBEICHUIO JHCKYCCHU.
45. TlpaxkTuueckoe 3HAYCHHE UCCIIEIOBAaHHUM B 00JACTH MICUXOIOTHUHU AETOBOTO OOIICHHUS.

IlIkana 1. Ouenka c(popMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIIH I

O0603HaYCHHS dopmynupoBKa TpeOOBaHUH
Lludp K CTeTeHU cPOPMUPOBAHHOCTH KOMIIETCHLIUU
Onenka
3HaTh Ymers Bianers
1 He 3aureno OtcyrcTBHE 3HAaHUN OtcyrcTBHE yMEHUNI OtcyrcTBHE
HAaBbIKOB
2 He 3autreno | ®parmenrtapssle 3HaHus | HacThyHO OCBOeHHOE | PparMeHTapHOE
yYMEHHe MIPUMEHEHHE
3 3auTeHo OO6ume, HO He B nenom ycnensoe, B nenom
CTPYKTYpUPOBaHHbIE HO HE YCIIEILIHOE, HO HE
3HAHMS CUCTEMaTHYECKHU CUCTEMATUYECKOE
OCYILIECTBIIIEMOE IIPUMEHEHHE
YMEHHE
4 3auTeHo CcdopmupoBanHble, HO B nenowm ycnennoe, B nenom
COJEp KallKe OTACIbHBIC HO COJIEpIKalIye YCIIEIIHOE, HO
npoOeIbl 3HaHUs OT/EbHBIE TPOOEITBI coiepKailee
YMEHHE OTZCIIbHBIC
pooebl
IIPUMEHEHHE
HaBbIKOB
5 3a4TeHo CdopmupoBaHHbBIE CdopmupoBarHOe VYcnemHoe u
CUCTEMaTUYECKUE yMeHHe CUCTEMaTUYeCKOoe
3HaHUSA IIPUMEHEHHE
HaBBIKOB

IIkana 2. KomiiekcHasi OeHKA C()OPMUPOBAHHOCTH 3HAHUM, YMEHMI U BJIaJeHUH

O0603Ha4YeHUS dopmynupoBka TpeOOBaHUIA
Hudp. Orerka K cTeneHH COPMUPOBAHHOCTH KOMIIETEHIIUU
1 He 3aureno He wumeer HEOOXOmUMBIX TMpEICTaBICHUH O MPOBEPSIEMOM
Marepuaie
2 He 3aureno 3HaTh Ha YpOBHE OpUEHTHpOBaHMs, mnpenacraBieHuil. CyObekT




y‘-IeHI/ISI 3HACT OCHOBHBIC HpI/I3HaKI/I NN TepMI/IHBI I/I3y‘~IaCMOFO
DJIEMEHTA COJIEPKaHUsI, X OTHECCHHOCTh K OMPECIICHHON HayKe,
OTpaciIi WM 00bEKTaM, Y3HAET UX B TEKCTaX, U300paKCHUSAX WIIH
CX€Max MW 3HACT, K KaKUM HCTOYHHUKaM Hy)KHO O6paIIIaTI)CSI JUJIA
0oJiee IeTAITHHOTO €0 YCBOCHUS

3 3auTeHo 3HaTh U yMETh Ha PENpONYKTUBHOM ypoBHE. CyObEKT ydeHHs
3Ha€T M3Y4YEHHBIH DJJIEMEHT COACP)KAHMUA  PENPOLYKTUBHO:
IIPOM3BOJIBHO BOCIPOM3BOAUT CBOM 3HAHUS YCTHO, NMHCbMEHHO
WIH B JEMOHCTPUPYEMBIX JEHCTBUSIX

4 3auTeHo 3HaTh, yMETh, BIAJETh HA AHAJIUTUYECKOM YypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YyKa3blBaTb Ha OCOOCHHOCTH U
B3aUMOCBSI3M  MU3YYEHHBIX OOBEKTOB, Ha MX JIOCTOMHCTBA,
OTPaHUYEHUS], HICTOPUIO U NEPCIEKTUBBI Pa3BUTUS U OCOOCHHOCTH
JUIsl pa3HbIX OOBEKTOB YCBOEHUS

5 3auTeHo 3HaTh, YMETh, BIAJETh Ha CUCTEMHOM YypoBHE. CyOBEKT yUEHMs

3HACT U3YYCHHBINA DJIEMEHT COJACPkKAHUS CHCTEMHO, MPOU3BOJILHO
M JTOKa3aTeIbHO BOCIIPOM3BOAUT CBOM 3HAHUS YCTHO, MMCHMEHHO
WIM B JEMOHCTPUPYEMBIX JICHCTBUSAX, YYHMTHIBasS W YyKa3bIBas
CBS3M U 3aBHCHMOCTH MEXIY OJTHM OJJIIEMEHTOM W JPYTUMH
3JIEMEHTaMH COAEPKaHUs YI4eOHOW AUCIUIUIMHBI, €r0 3HAYUMOCTh
B COJICPKAHUU Y4E€OHOM TUCIMILIAHBI

4.4. MeTogu4yeckue MaTepHuaJibl.

[Ipouenypsl oleHUBaHHUS 3HAHUN, YMEHWH, HABBIKOB W (WJIM) OMbBITA JEATEIBLHOCTH,

XapaKTePHU3YIONUX dTanbl (POPMUPOBAHUS KOMITIETEHITUH MPOBOJISTCS B COOTBETCTBHUH [lon0KeHeM

0 TEKYILEM KOHTpPOJIE yCIIEBAEMOCTH U MPOMEXYTOUHOU arrectanuu cryaeHtoB B PAHXul'C (yts.

[Tpukazom pekropa ot 25.01.2012 r. Ne01-349; u3m. ot 07.06.2013 1.), [Topsinkom opraHu3anuu u

NPOBEIEHUs] MPAKTUKU CTyAeHTOB, ocBauBapomux B PAHXul'C obpa3oBarenbHble NpOrpaMMbl

BBICIIIETO OOpa30BaHMs — MpOrpamMMmbl OakangaBpuara, MPOrPaMMbl CIIEHUAIUTETA, HPOTPAMMEI

Mmaructparypsl (yTB. [Ipukazom pekropa ot 11.05.2016 . Ne01-2212).

HpOI_Ie,[[prI " CPEACTBA OLICHHUBAHUS 3JICMCHTOB KOMITETEHITHM

IO AMCLHUIIIINHE ((CDOpMI/IPOBaHI/Ie COIUAIIbHO-KOMMYHHKATHUBHBIX HABBIKOB Y JIMI] C
OIrpaHUYCHHBIMH BO3MOXKXHOCTAMU 300POBBSI»

IIpouenyp CpencTBo OlleHMBAHUS
a Tekymuii KOHTPOJIb TIpomex
NpOBEIEH YTOUYHBIHI
ust KOHTPOJIb
Brimon Brmonae Brimonae Brmmonaen 3auer B
HEHHE HUE HUE ue acce u YCTHOM
YCTHBIX MUCbMEH MIPaKTHY JIOKJIaJIOB dbopme
3aJlaHu HBIX €CKHX
i 3aJIlaHuI 3aJlaHuI
IIpomomx Ilo Ilo Ilo Ilo B




UTEIBHOCT YCMOTp ycMoTpe ycMoTpe YCMOTpEHH COOTBETC
b €HHIO HUIO HUIO 10 TBUH C
KOHTPOJIS MIPeros mpernoaa npernoaa IpernoaBa TIPUHATHI
aBarens BaTeIsA BaTeys Tens MU
HOpMaMu
BpPEMEHHU
dopma Yerubiit IInucemen IIucemen ITuceMenH B ycTHOM
MIPOBEJICH ompoc HBI HBIH ast hhopma ¢ ¢dbopme
us orpoc orpoc Hpe3eHTal|
KOHTPOJIS ueu
Bun YcrHBIE IIucemen [IpakTuu IIucemenn 3a4eT
IPOBEPOY BOIIPOC HBIE ecKue BII OIIPOC
HOTO BI 3aJaHHs 3aaHHS
3a/IaHus
dopma YcrHble OTBeTHI OTBeTHI OTBeTHI B OTBeTHI
oT4yera OTBETHI B B MMChMEHH B
MUCbMEH MUChbMEH oii (o MHUCHMEH
HOM HOM acce®) u HOM
dbopme hopme DIeKTPOH ¢dbopme
HBIE
Ipe3eHTal|
uu
JIOKJIa/I0B
(hopmax
Pa3naroun €CThb CrpaBou CmpaBou CrnpaBouH CrpaBou
bIi Hast Hast ast Hast
Marepuan JUTEpary JUTEpaTy JUTEpaTyp JTUTEpary
pa, pa a pa
Koncyns
TaHT
ILTIOC.

Tema 6. Ycmuvie ¢popmut 0enoeozco oouienusn (6uo0 2pynnoeozo 3auamusn — ponesas uzpa)
Lenv: ®opmuposanue I1K-5; JITIK-6.
OcCBOUTHL OCHOBHBIE KOMMYHHUKATUBHBIC TCXHUKU YCTHOT'O JCJIOBOTO OGH_IGHI/ISI B COHHaHBHOﬁ

chepe.

Bonpocul ons obcyscoenus:

1.

el

7.

CounanbHO-NICUXOJIOTMYECKUE XapaKTEpUCTHKM Oecelapl Kak (OPMBI JTMAIOTHYECKOrO
B3aMMOJICHCTBUS, IPUHLIUIIBI IPOBEICHHS IETIOBOM Oece/Ibl.

TexHuku u TaKTUKH YHPEKTUBHON apTyMEHTAIIUH.

DTarnbl OpraHu3aluu AeI0BOi Oecebl.

Busl myO0auyHOTo BBICTYIUIEHUS: COOOIEHHE, OKIA, IEKIUs, IPE3CHTaLUs U JpyTHeE.
KonnuecTBeHHass M KaueCTBEHHAs OLIEHKA CIEUU(UKU ayAUTOpHUU, 0a30BbIE TEXHOJIOTUU
MyOJTMYHOTO BBICTYIUICHUS OaKajiaBpa COIUAIbHOM paOOTHI.

O¢¢exTuBHOE  ClylIaHWE, OCHOBHBIE Oapbepbl  BOCHPHUATHUS, IPEMATCTBYIOIIHNE
3¢ heKTUBHOMY CITyIIaHUIO.

BepuduuupoBanne  noxkHOM — MHMOpManMM, TYTEM  aHajdM3a  HEOCTOPOXKHBIX
BBICKa3bIBaHUM, SI3BIKOBBIX OT'OBOPOK, THPAJl, YKJIOHYHMBBIX OTBETOB WJIM YBEPTOK.

Obpaszosamenvuvie mexHonoeuu: TexXHONOTHS OOBSICHUTEILHO-HUTIOCTPATUBHOTO O0y4eHHS
(TEXHOJIOTHSI TOIEPKHUBAIOIIETO O0YUEHHSI), TEXHOJIOTHSI TPOBECHHUS POJICBOM UTPHI.
3adanus ona camocmosmenvHou pabomvl CmyOeHmos:




1. U3yunts marepuan B yueOHuke boposnuna I'.B. Tlcuxomorus nemnoBoro obmenus, ctp. 81-98;
Bannasuk I1., buBun JIx., J>xoncon 1. Ilparmatuka yenoBedyecKux KOMMYHUKaIui. M.: U31-BO
"Anpens-nipecc”, "Oxemo-npecc”, 2000. - I11.7.

2. OTBETUTH Ha BOMPOCHI U BHITIOJHUTD 3a/1aHUSA:

Ponesas uepa: orpaboTka HaBBIKOB MTPOBEICHUS HHTEPBHIO. 11 pabOTHI peaIaraeTcsi CBo0oHas
TeMa, Hampumep, 1) TMONUTUYECKHE CHUMIIATHUM CTYJIEHTOB HMCTOpUYEecKoro (QakymnbreTa; 2)
U3y4YCHHE YIAOBJIETBOPEHHOCTH IOJUTHKOW aIMHHUCTpanuu ropoxaa; 3) s¢dexruBHbie (HOpMBbI
MPOBEJICHUS] CEMUHApCKUX 3aHATHI B BY3e.

B ponu Bemyiiero MHTEPBBIO IO BO3MOXKHOCTH JIOJKEH MOOBIBATh KAK/IbIN CTYyIEHT. B xome urpsi
BEIYUIMI [OMHKEH NOTPEHUPOBATh HABBIKM: BCTYIUIGHHS B KOHTAKT, aKTHBHOTO CIYIIAHHUSA,
PE3IOMHUPOBAHUSI, CTUMYJIHPOBAHMS/ CHIDKEHUS AaKTUBHOCTH HWHTEpPBBIOEpoB. [lo pe3ynbpraTam
UTPBI IPOBOAUTCS 0OCYKIEHUE YCIIEITHOCTH BBITTOJIHEHUSI.

Henosas uepa «Bulibop pykoeooumens»: MHUKPOTpYIIIaM Mpeajaraerca s HU3ydeHHs
XapaKTEepPUCTUKU JCNOBBIX U JIMYHBIX KauyeCTB 4-X CMENMATUCTOB, MPETECHAYIOUINX Ha JOKHOCTh
HAaYaJIbHUK OTJEJNia MapKeTWHra. 3ajgaHue: 1) MeToIoM MO3TrOBOTO IITypMa BBIJCIHUTH
HeoOXOaUMbIe M JOCTAaTOYHbIE TPEOOBaHUS K NOMKHOCTH «HavanbHUK oTAena MapKeTHHTay, 2)
METOJIOM JUCKYCCHU OTOOpaTh W3 YHCIIA MMEIOIIUXCS KaHJAWIATOB HanOoJee TOIXOJSIIero Ha
JTAHHYIO TOJDKHOCTb.

PesynbraTel paboThI TPy CpaBHUBAIOTCS, 00CYKIAIOTCS.

Vuebnaa wuepa ¢ osnememmamu copesnosanus mexcoy epynnamu «llocmpoenue auHuu
apeymenmayuuy. Tembl 1s nmogbopa aprymeHnTtoB: 1) PaspemuTs i sBTaHasuio, 2) Moxer iu
YeJI0OBEK U3MEHUTH CBOIO TUYHOCTD.

[TocTpoenne mnyOIUYHOTO BBICTYIUICHUS NPOAOKUTENBHOCThIO 3-5 MHHYT 1o Teme «Moe
M00MMOe BpeMs rojia — JIeTo (OCEHb, 3MMa, BECHA)».

lens maHHOTO 3a/laHUsI — MOATOTOBUTH SMOIIMOHAIIBHO SIPKYIO, YOSAUTENIbHYIO peub, COOIOaast
MpaBWiia TOCTPOCHUS] MYOIUYHOTO BBICTYIUIEHUS C MaKCHMAalIbHO OOJBIIUM KOJIUYECTBOM
PUTOPUUECKUX IPUEMOB U PUTYD.

Pucosanue npeomema no cnosecrnomy onucanuro.

Y4acTHUKAaM BBIJAIOTCS HEKOTOpPhIE abCTpakTHBIC (PUTYpHI, KOTOPBIE TOJHKHBI OBITH 3apHCOBAHBI
CO CJIOB OJIHOTO U3 KOJIJIET.

Ponesass uepa «Hcnopuennviti menegony. CueHapwii WUrpel: PyKOBOIUTENb ye3xaeT B
KOMaHIMPOBKY, 33aJjaua KaXKIO0ro MOCJIEeIYIONIeT0 MOAYMHEHHOTO (U3 IECTH) MepeaaTh MopydyeHue
PYKOBOAMTEIIS, TAK YTOOBI TOCJIETHUN YEJIOBEK BBIMOJIHUII €T0 KaK MOKHO TOYHEE.

[Tocne wurpbl NPOMCXOAUT aHAIM3 NPUYUH, MCKA3UBIIMX MEPBOHAYAIBHYIO HH(OpPMALIHIO.
BeIBOIISITCS TIpaBHiia YCTHOM Mepeiaun MHPOPMAITHH.

«HUnmepnpemayus»

I'pynimie 3aunThiBatoTcs ciioBa (adopu3M) U3BECTHOTO YEOBEKA U MPOCAT MPOUHTEPIPETUPOBATD
ux conepkanue. [locre BbIMONHEHUS 3aaHUS CBEPSIFOTCS MHTEPIPETAIIMHM PAa3HBIX YYaCTHUKOB,
JIEJTA0TCSl BBIBOJIBI O MMPUYMHAX CXOKECTH U Pa3IMUUU.

lna oceoenuss cnocoba axmueno2o CIyulaHus WCTIONB3yeTcs MpueM paboThl B TpOUKax.
[Ipouienypa: y4acTHHKHM JIENSATCA HA TPYIIIBI MO TPU 4YeJIOBeKa B KaxJ0u. OIUH U3 YyUACTHHKOB
TPOWKHM paccka3plBaeT. 3ajaya JPYroro y4yacTHHKa — CIIYIIaTh TOBOPSIIETO, CO3HATENHHO
WCTIONB3YS TEXHOJIOTHH aKTHBHOTO CITYIIaHWs. TpeTuil — 3KCrepT, OH QUKCHUPYET HCIIOJb3yeMbIe
cinymaromuM 10 TpUHIMIOB aKTUBHOTO CIyIIaHWA. YTNPaKHEHUE MOBTOPSETCS KaXJI0H TPOMKOM
TPYKIBI: KaXKJBIH YYaCTHHK JOJDKEH IMOOBIBAaTh B KaXJIOH W3 TpeX IMO3UIUN - TOBOPSIIETO,
CJIYIIAOIIETO M JKcIepTa. AHAIN3 MPOUCXOJUT B BHJIE OTYETAa KaKJIOW TPOWKH O CBOeH paboTe:
KQKJIbIM M3 YYaCTHUKOB PACCKa3bIBACT OCTAJILHBIM WIEHAM TPYIIBI O T€X TPYAHOCTSAX M yaadax,
KOTOpbIE€ BCTPEYATUCh MPU MCTOIb30BAHUU TOTO WJIM HHOTO CITOCO0A aKTUBHOTO CITYIITaHMS.

Tembl st paboTHI:

Moii IF0OMMBII BHT OTIBIXA.

Moe mobumoe BpeMs roja.

10 npunyunos axkmueno2o cryuianus




3. IpuHIUNLI ILi1oxon Xopouuii ciaymareiab
cJaynaresb

1. Haxonuts Brikmrouaercs Niet BO3MOXXHOCTH
HUHTEpEC B u3 Oecebl, o0patuTh 3T0 cede Ha MOJb3Y,
npeaMeTe €CIIU TEMA eEMY 3asaBas cebe Bonpoc «Hem
pasrosopa. HEHWHTEpECHA. 3TO MOXET OBITH MHE

TIOJIE3HO?»

2. OueHuBarb Brixmtouaercs OueHuBaer conepkaHue, He
COJZIEp>KAaHHUE, a u3 beceipl, oOpaiiasi BHUMaHHS Ha
HE MaHepy eciu MaHepy U3JI0KEHUS 1
W3JI05KEHUS. M3JI0KEHUE OIIHOKHU.

ciaboe.

3. CnepxxuBaTh Bcerynaer B He BpICcKa3bIBaeT KakKux-1100

CBOH IIBLIL. crop. CYXKIEHUH, TI0Ka HE MOWMET
CYTH JeJa.

4. Bocnpunumars Bocnpunumaer Bocnpruanmaer 0oCHOBHBIE
OCHOBHBIE (bakThbI. MBICIIH.

MBICJIH.

5. BEITE THOKHM. Bcerna Bener Benet menee moapoOHbIe
oApoOHbBIE 3anmcu. Mcnomb3yeT ueThipe-
3armcH, MATh CUCTEM BEJICHUS
MIOJIB3YETCS 3anuceil B 3aBUCUMOCTH OT
TOJIBKO OJTHOM OOCTOSITENBCTB.

CHUCTEMOH
BEJICHUS
3anmcei.

6. Craparbcs Bsnslii Bun. OueHsb cTapaercs,

CITyIIaTh. [IputBOpHOE BBIKA3bIBACT AKTUBHOCTH
BHUMAaHHUE. CBOEH IIO30M.

7. He nmoxnaBarbcs Jlerko H36eraer oTBIEKAOIINX
Ha OTBJIEKAETCSl. MOMEHTOB HJIU OopeTcs ¢
OTBJIEKAIOINE HUMH, TEPIUM K BPEIHBIM
MOMEHTBHI. MPUBBIYKAM, 3HAET, KaK

MO>KHO COCPEIOTOYHUTHCS.
8. TpeHupoBartb [IpotuBuTCs Hcnons3yer TpyaHbIi
CBOH yM. BOCIIPUSTHIO MaTepua Jist TOro, YTo0bl
TPYIHOIO TPEHUPOBATh CBOU yM.
Marepuaa,
CBSI3aHHOTO C
pa3bsACHEHUEM
4ero-1uoo.
et nerkux,
PUSITHBIX TEM.

9. Crapatbcs * Pearupyer Ha Moxet 00BsICHUTH ce0e
OTHOCHTHCS KO SMOITUOHATBHO JIEHCTBHE SMOITMOHAITBHO
BCceMy 0e3 Harpy>KeHHbIE Harpy>kKeHHbIX CJIOB; HE
npeay- CJIOBa. «3alMKIIMBACTCS» HA HUX.
Oex1eHusl.

10. Hcnons3oBath [Ipenaercs OO6ymbIBaeT UH(pOpMALHUIO,
cebe Bo 61aro To MOCTOPOHHUM cTapaeTcst Ipeayrajiarb
00CTOATENIBCTBO, MBICIISIM, KOI'JIa JaIbHEHUIITHN X0 MBICICH
YTO MBICIIb pa3roBapuBaeT coOeceHMKa, JeNaeT
ObICTpee CII0Ba. C MEJIJIEHHO BBIBOJIBI B M€, B3BEIIINBACT




n3jiararomum q)aKTBI, MMPUCITYIIUBACTCA HC
YCIIOBEKOM. TOJIBKO K COACPKAHHUIO, HO U
K HHTOHAIIUAM roJjioca.

Dopmbl KOHMPOJIAL CAMOCOAMENLHOU pabomyvl CMyO0enmos. YCTHBINA ONPOC, aHATIN3 COOOIICHUH,
aHaJIu3 aJIeKBaTHOTO POJIEBOTO MOBEICHHUSI.
Dopmbl meKyuye2o KOHMpOoJs 3HAHUU U OCEOEHHBIX KOMNEemeHyull: YCTHBIN oIpoc.

Tema 7. Hesepoanvhan kommynuxkayus (6U0 2pynnoeozo 3aHAmusa — ceMuHap)

Lenv: ®opmuposanue AI1K-5; JITIK-6.

OcBOHTH OCHOBHBIE KOMMYHHKATUBHBIC TEXHUKH YCTHOTO JICJIOBOTO OOIIEHUS B COITUATBHON
chepe.

Bonpocul ons obcyscoenus:

1. CrpykTypHas cxemMa HeBepOaJbHOTO TOBEICHUS, OCHOBHBIC ATHKO-TICUXOJIOTHYECKHE
XapaKTEPUCTUKH HEBEPOATHHOTO, YKCIPECCHBHOTO S3bIKA: MPOCTPAHCTBEHHO-BPEMEHHAs
L[EI0CTHOCTb, BApUabeIbHOCTb, OJBUKHOCTb.

2. TIpocTpaHCTBEHHO-BPEMEHHBIC MTapaMETPhl HHTEPAKIIH B JIEJIOBOM OOIIICHUH.

3. DTHKa UCHOJB30BaHHUSI  KHUHECHUKO-IIPOKCEMUYECKUX  KOMIIOHEHTOB  HeBepOaIbHOM
WHTEPAKIINH B IPAKTHKE COIUATBHON paOOTHI.

ObpazosamenvHvle mexuonozuu: TeXHONOTHS 00BICHUTENbHO-UIUTFOCTPATUBHOTO 00y4eHUS
(TEeXHOJIOTHS MOAIEPKUBAIOIIETO O0OYICHHS ), TEXHOJIOTHUS aHAIN3a COOOIICHU.

3aoanus ons camocmosimenvHol pabomvl CMyOeHmOo8:

1.M3yuuts Matepuan B yueOHuke bopozauna I'.B. [Icuxonorus aenosoro oduienus, crp. 133-163;
Jhiixudd Ix.M., [Tenpoys k. M. busnecc-kommynukaruu. — CI16:ITutep, 2010, ¢ 451-475.
2.0TBeTUTH HA BONPOCHI U BHITIOJHUTD 33/I1aHUS:

1) dakropsl, onpeaensomyue yCTaHOBICHHE TPOKCEMUYECKON JUCTAHIINH.

2) KpocckynbTypHOE HalpaBlICHUE U3YYCHUS TATTEPHOB HEBEPOAIBHOTO B3aUMOICHCTBUSI.

3) Ilousitue o HeBepOaIbHBIX KOMMYHUKATUBHBIX TaOy, STHUECKHE KOMIIOHEHTHI.

Dopmbl KOHMPOJIAL CAMOCOSAMENLHOU pabomyvl cMyO0enmos. YCTHBINA ONPOC, aHATIN3 COOOIICHHUH,
aHaJIu3 aJIeKBaTHOTO POJIEBOTO MOBEICHHUSI.
Dopmbl meKyuye2o KOHMpOJs 3HAHUU U OCEOEHHBIX KOMNEmeHyull: YCTHBIN OIIpocC.

Tema 8. OcHnoenble ncuxonozuueckue u ImuyecKue mpyoHocmu 6 npoyecce oouienus (6uo
2PYRR06020 3AHAMUA — CEMUHAP)

Lenv: @opmupoBanue I1K-5.

BBISIBUTE OCHOBHBIC TIPUYHHBI, ()OPMBI M BUIIbI 3aTPYJAHEHHOTO OOLICHUS B TIPAKTHUKE COIIMAIbHOMN
paboTHL.

Bonpocwt ona 0b6cyarcoenus:

1.Knaccudukarus npuuuH 3aTpyIHEHHOTO OOIICHUSI.

2.®aKTOpbI YBEPEHHOCTH B ce0€ I ONTUMH3AIMHA MEKIMYHOCTHOTO U JISJIOBOTO OOIIEHHS.
3.Croco6b!I cuxonpopHIaKTUKHA 3aCTEHIMBOCTH.

Temvl Ooknados/peghepamos:

1. OObeKTUBHBIE U CYOBEKTHBHBIC IPUUUHBI 3aTPyIHEHHOTO 00IIeHMsI. CUTYaTUBHBIC U
YCTOWYUBBIC TIPUYHMHBI 3aTPYJHEHHOTO OOIIICHHS.

2. MeXKyIbTypHBIC U KYJIbTyPHO-CIIETU(PUICCKUE TPUIHHBI 3aTPYTHECHHOTO OOIICHUS.

3. Bo3pacTHble U TeHiepHbIe PUYNHBI 3aTPYJAHEHHOTO OOIICHHUS.

4. NHIMBUAYATBHO-TICUXOJIOTHYECKHE, TUIHOCTHBIC, COLMATBHO-TICUXOJIOTHIECKUE PUIHHBI
3aTPYJHEHHOTO OOIIEHHUS.

5. KorHUTHBHO-?MOLIMOHAIIEHEIE, MOTHBAIIMOHHBIC U HHCTPYMEHTAIbHBIC TPYTHOCTH OOIICHHSL.
6. BepOanpHbie 1 HeBepOabHbIE (aKTOPHI 3aTPYAHEHHOTO OOIIICHHUS.

7. CTuib caMOYTBEPKICHUS IMYHOCTH B OOIIICHHH.

8. BimsiHue caMOOIICHKH Ha COZIEP)KaHKE U CIIOCOOBI OOIICHUSI.



9. [Ipobniema 3aCTCHYNBOCTH B TICHXOJIOTHH OOIIECHUSI.
10. ®eHomeHON0TNs 3aCTEHYMBOCTH.
11. Pa3BuTHe yBepeHHOCTH B ceOe Kak (pakTop ONTHUMM3AIMH OOLLEHUS.
ObpazosamenvHvle mexHono2uu: TexXHONOTUS OOBICHUTENbHO-UJUTIOCTPATUBHOTO OO0y4YeHUs
(TEXHOJIOTHSI TTOIEP>KUBAIOIIETO O0YUEHUS ), TEXHOJIOTHS aHATN3a COOOIICHUI.
3aoanus ons camocmosmenvHol pabomvl CMyOeHmOos:
1. M3yunTts MaTepuan B yueOHukax: bonaneB A.A. Ilcuxonorus obmenus. - M., 1996. - C.98-129;
Kynunmaa B.H., Kazapunosa H.B. Iloronsmra B.M. MexauunoctHoe obmienue. - C-IlerepOypr:
u3n-so "Ilurep", 2001. - I'm18-21; JlaOGynckas B.A., Menmxkepunkas [O.A., bpeyc E.J.
[Tcuxomnorus 3arpymHeHHOro oOmeHuss. — M.: u3a-Bo "Akanemus", 2001. - T'n.1- 4;17; [Tapeirun
b.1. Aratomus obmenus. - C.-ITerepOypr, 1999.- C.199-208.
2. OTBETUTH HAa BOMPOCHI U BHITIOJHUTD 3a/1aHUSA:

1) OObexkTUBHBIE U CYyOBEKTHUBHBIE PHUMHBI 3aTPYAHEHHOTO OOIICHHS.

2) MeXKynbTypHbIe, KyJAbTypHO-CIelIU(pUYECKUe, OSTHUYECKHE NPUYUHBI 3aTPyIHEHHOTO

OOIIeHUS.

3) Bo3spacTHble U TeHEpHbIE MPUYHHBI 3aTPYJHEHHOTO OOIIECHHS.

4) TIpoGnema 3aCTEHUYMBOCTHU B TICUXOJIOTHH OOIICHHUSI.

5) IlpoBenure camoaHanu3 CBOUX ICHUXOJIOTMYECKHX KaueCTB B OOJNACTH KOMMYHMKAIIMMA:

yMEEeTe JIM Bbl KOHTPOJIUPOBATH CEOSI.

[Toquepkuute "na", €ciu BbI COTTIACHBI C YTBEPKACHUEM, WX "HET", €CIIM HE COTJIACHBI.
1. MHe KaxkeTcs TpyAHBIM ITOAPaXaTh IPYTUM JIOSM.
2. 51 GBI, MOXKaITyH, MOT TIpU ciiy4ae "CBaSITh Aypaka', 9ToObl MPUBJIEYb K ceO¢ BHUMAHUE WU
1103a0aBUTh OKPYXAIOLIHX.
3. Y3 MmeHst MOT OBbI BBIMTH HETIJIOXOW aKTep.
4. Jlpyrum JIIOJsIM MHOTZIA KaXETCsl, YTO sI MEPEXKUBAIO YTO-TO Oojiee IIyOOKO, YEM ATO €CTh Ha
camoM Jiere.
5. B koMInIaHHUHM Sl peIKO OKa3bIBAIOCh B LICHTPE BHUMAHUS.
6. B pa3nuuHbIX cUTyalusax U B OOLIEHUH C Pa3HBIMHU JIIOILMU 51 4aCTO By ce0sl COBEPILIEHHO T0-
pasHOMy.
7. 51 MoTy OTCTamBaTh TOJIBKO TO, B YEM MCKPEHHE YOEKICH.
8. Jlnst Toro 4ToOBI MpeycneTh B JellaX U B OTHOIICHHSIX C JIFOJABMH, S CTAPalOCh OBITH TaKUM,
KaKHM MEHS OKUJAIOT YBUICTD.
9. 51 mory OBbITh APYKETIOOHBIM C JIFOJIbMU, KOTOPBIX HE BHIHOIIY.
10. A Bcerna Takoil, KaKUM KaXKyCh.
Hauucnure cebe no onHomy Gamny 3a orBeT "Her" Ha 1, 5 u 7-i Bompocsl U 3a OTBET "1a" Ha Bce
octanbHble. [logcuuTaiite cymmy 6amnos. Ecnu Bel 0TBe4anu MCKpeHHE, TO O Bac, MO-BUIUMOMY,
MOJKHO CKa3aTb CJIEIYyIOIIEe.
0 - 3 Gaymta - y Bac HU3KHWH KOMMYHUKATHBHBIA KOHTPOJIb. Bale moBeneHne ycToM4YMBO, U BBl HE
CUMTAETE HYXXHBIM €r0 M3MEHSTh B 3aBUCUMOCTH OT CUTyalluH. Bbl CIIOCOOHBI K UCKPEHHEMY
CaMOpPacKpBITUIO B OOIIeHHH. HekoTopble CUMTAalOT Bac HEYNOOHBIM B OOILIEHHH MO MPHYKHE
BallleH IPSIMOJIMHEWHOCTH.
4 - 6 6a;ioB - y Bac CpeaHUN KOMMYHUKATHBHBIA KOHTPOJIb. BBl MCKpEHHHU, HO CICp>KaHHBI B
CBOMX SMOLIMOHAJBHBIX MPOSBICHUSIX. BaM ciemayer Oosibliie CUMTATHCS B CBOEM TOBEJICHUU C
OKPYKaIOIIUMHU JIFOJIbMH.
7 - 10 6annoB - y Bac BBICOKMM KOMMYHHUKATUBHBIM KOHTPOJIb. BBl JIerko BX0oaUTE B JHO0YIO POIIb,
ruOKo pearupyere Ha U3MEHEHHE CHUTyallUM M Jla)Ke B COCTOSHUU MpPEIBUICTH BICUATICHHE,
KOTOpPO€ Bbl IPOU3BEJIETE HA OKPYKAIOIIUX
Dopmbl KOHMPOTISL CAMOCMOAMENbHOU pabomvl CMyOeHmos: YCTHBIA ONPOC, aHaIu3 COOOIIEHUH,
aHaJIN3 aJIeKBaTHOTO POJIEBOIO IIOBEICHHUS.
Dopmbl meKyuje2o KOHMpOas 3HAHUU U OCBOEHHbIX KOMNEemMeHYUll. YCTHBIN Ompoc.

Tema 9. Ilcuxonozuueckas Koppekuus KOHQIUKMHO20 00wenusn, Imuxa Kougaukma (euo
2PYRN06020 3aHAMUS - KPY2blil CIOT).



Lenv: @opmupoBanue I1K-5.
[Tprobpect HaBBIKM OECKOH(IMKTHOTO OOIICHHS, KOMMYHHKATUBHBIX TEXHUK MPO(UIAKTUKU
MpoQeCCUOHATBHOTO BHITOPAHUSI.
Bonpocwr ons 0b6cyarcoenus:

1) ComnmanpHO-TICHXO0IOTHYECKAst XapaKTePUCTUKA M TUTIOIOTHS KOH(IIUKTOB.

2) Dtwuka ynpaBiieHUs KOHGIMKTHON CUTYaIuew;

3) KoMMyHUKaTHBHbIE HaBBIKUA IICHXOJOTHYECKOW KOPPEKIHUH KOH(DIMKTHOTO OOIIEHHUS M

npoUIaKTUKU TPO(HeCcCHOHATBHOTO BHITOPAHHUS.

Temwbr 0Ooxnadoe/pepepamos:
1. ConmanbHO-TIICUXOJIOTHYECKast U ATHUECKasi XapaKTepUCTUKA KOH(IINKTOB.
2. Tumonorusi KOHQJIUKTOB.
3. Crpareruu u airOpuTM pa3perieHuss KOHPIUKTOB.
4. CriocoObl IpeIbSBICHUS IPETEH3UN COTPYIHUKAM U KPUTHKH TTOTIHMHEHHBIX.
5. OcHOBHBIE XapaKTEPUCTUKHU U MPaBUJIa BEIEHUS TIEPErOBOPOB.
6. Hexortopple mpeacTaBieHUs O KOH(IUKTE, JEKallde B OCHOBE TOHUMAHUS TPUYHUH
3aTpyIHEHUI PpU mepexo/ie OT KOH(GPOHTAIIMHU K COTJIAIICHHUIO.
7. TexHon0rus MpoBeieHUs "MPUMUPUTEIHHON BCTpeun'".
8. DTuKa M TaKTHKA MOCPETHUYECKON JAESITETbHOCTH B MPOLIECCE BECHUSI IEPETOBOPOB.
9. KoMMyHHKaTUBHBIE CIIOCOOBI MPOPHIAKTUKU MPO(ECCHOHATHHOTO BHITOPAHHUS.
OOpazoBaTenbHbIe TEXHONOTMM: TeXHONIOTHS OOBSICHUTENBHO-UIUTIOCTPATUBHOTO O0OydeHUs
(TEXHOJIOTHS TTOIEP KUBAIOIIETO O0YIEHHS ), TEXHOJIOTHS IPOBEICHHS YUeOHOM TUCKYCCUH.
3aoanus ons camocmosmenvHol pabomvl CMyOeHmOos:
1. U3yunts marepuan B kaure boposmuna I'B. Ilcuxonorust genoBoro oobmenwus, crp. 208-234;
I'pummmaa H.B. Tlcuxomorust kondmaukra. C-I116. 2010. I'n.2. C.43-76;
2. OTBETUTH Ha BOMPOCHI U BHITIOTHUTH 3aJaHUS:
1.CtpaTteruu u anroput™ paspeueHus: KOH(IMKTOB.
2.0OCHOBHBIE XapaKTEPUCTUKH U MIpaBUJIa BEACHUS [1IEPETOBOPOB.
3.TakTHKa 3THYECKON OCPEAHUUYECKOM e TENIbHOCTH B MPOIIECCE BEICHUS TIEPErOBOPOB.
4 IIpoBecTH caMoaHaIN3 COeH JTMYHOCTH HA MPEMET KOH(PIMKTHOCTH, CAENATh BHIBOJBI.
1. IIpencraBpTe, 4TO B OOLIECTBEHHOM TPAHCMOPTE HAYMHAETCS crop. UTo BbI MpeArnpuHUMaeTe?
a). nu3beraere BMEIINBATHCSI B CCOPY; 0). MOXKETEe BMEIIATLCS, BCTaTh HA CTOPOHY MOTEPIICBIIIETO,
KTO IIpaB; B). BCET/Ia BMEIIMBAETECH U JO KOHIIA OTCTAaUBAETE CBOIO TOUKY 3PEHUSI.
2. Ha coOpaHnu KpUTHKYETe JM BBl HAYaJbCTBO 3a JOMYyIIEHHBbIe omrOku? a). HeT; 0). 1a, HO B
3aBHCHMOCTH OT BAIIETO JMYHOTO OTHOIICHUS K HEMY; B). BCEI/la KPUTHUKYETE 3a OIIHOKH.
3. Bam HemocpeaCTBEHHBIH HAa4YalbHUK HM3JIaraeT CBOM IUIaH paboThl, | KOTOPHIN 3aM KaxeTcs
HepaluoHaNbHBIM. [IpeanokuTe nu Bbl CBOM IUIaH, KOTOPBIA KaxeTcs BaM Jyuiie? a). eclu
ApyrUe Bac MoAepKart, To Aa; 0). pazyMmeeTcs, BBl OyleTe MOIEpKUBATh CBO IJIaH; B). OOUTECH,
YTO 32 KPUTHKY BaC MOTYT JIMIIUTH IPEMUAIbHBIX.
4. JlroOute M BBl CIOPUTH CO CBOMMH KOJUIETaMH, IPY3bSMH? a). TOIBKO C TeM, KTO HE
oOmXkKaeTcs, ¥ KOrja CIopbl HE MOPTAT Ballld OTHOIIEHHUS; 0). 1a, HO TOJIBKO 10 TPUHIUITHATBHBIM,
Ba)XHBIM BOTIPOCAM; B). BBI CIIUPHUTE CO BCEMH IO JTIOOOMY TTOBOTY.
5. Kro-to mbITaeTcs mposie3Th Blepea Bac 0Oe3 oyepedu: a). CUMTAs, YTO BBl HE XYyXKe €ro,
MOTIBITaeTeCh 000UTH ouepesb; 0). BO3MYyIIAaeTeCh, HO MPO CeO0s; B). OTKPHITO BHICKA3BIBAETE CBOE
HEro/IOBaHHe.
6. IlpencraBpre cebe, UYTO paccMaTpUBaeTCs  PALMOHAIHM3ATOPCKOE  IMPEUIOKEHHE,
SKCIEpHUMEHTaIbHas paboTa Balllero KOJJIeTH, B KOTOPOH €CTh CMeJNble UJIeU, HO €CTh U OLIHOKH.
Bb1 3Haere, yTo Bame MHeHue Oyner pematroniuM. Kak Bbl mocTynurte? a). BBICKQXKETECh U O
MOJIO’KUTENBHBIX, U 00 OTPUIIATENFHBIX CTOPOHAX ATOTO MPOEKTa; 0). BHIACINUTE MOJI0KUTEIbHBIE
CTOPOHBI B €ro padoTe M MPeUIOKUTE MPEeIOCTaBUTh BO3MOXKHOCTD MPOIOJDKUTE €€; B). CTAaHETe
KPUTHKOBATh €€: YTOOBI OBITH HOBATOPOM, HEIb3sI IOMYCKaTh OLITHOKH.
7. IlpencraBbTe: CBEKpOBbL (Tella, MY, KCHA) TOCTOSIHHO TOBOPSAT BaM O HEOOXOAUMOCTH
HSKOHOMHHU M OEpeKIIMBOCTH, a caMa TO U JIeJI0 MOKyMHaeT Aoporue Benm. YTo B eif ckaxere? a).



9TO OJ00psieTe MOKYIKY, €CJIM OHa JIOCTaBWJIA €W YyJIOBOJILCTBHE; 0). TOBOPHUTE, 4YTO BEIlb
0e3BKyCHasl; B). IOCTOSTHHO PYraeTech, CCOPUTECH C HEW U3-3a ATOTO.

8. Bbl BcTpeTHiim MOAPOCTKOB, KOTOpble KypAT. Kak Bbl pearupyere? a). nymaere: "3aueM MHe
MOPTUTH ce0e HACTPOEHHE M3-3a UY)KUX IJIOXO BOCIIUTAHHBIX JeTei"; 0). AenaeTe UM 3aMeuaHue;
B). eclii ObI 3TO OBLJIO B OOIIECTBEHHOM MECTE, BbI ObI UX OTYHTAIIH.

9. B pectopane BbI 3ameuaeTe, 4TO OPHUIIMAHT OOCUMTAN Bac: a). B 3TOM CiIy4ae Bbl HE JJaETe eMy
JaeBble, KOTOPBIC 3apaHee MPUTOTOBIIIN, €CJIH ObI OH TIOCTYIIJI YECTHO; 0). IONPOCUTE, YTOOBI OH
ellle pa3 Mpu Bac MOACYUTAII CyMMY; B). 3TO OyIeT MOBOJOM JJIsl CKaHAama.

10. Bl B TomMe oTapIxa. AAMUHUCTPATOP 3aHUMAETCS MIOCTOPOHHUMH JIeJIaMU BMECTO TOTO, YTOOBI
BBHITIOJHATh CBOU OOS3aHHOCTH: HE CJEOUT 3a YOOpKOW B KOMHATe, pa3HOOOpa3ueM MEHIO.
Bo3mymaer iu Bac 310? a). 1a, HO €CJIM BbI 1K€ U BBICKAXKETE €My KaKHUe-TO MPETEH3UH, 3TO BPs
JU YTO-TO M3MEHHT; 0). Bbl HAXOJUTE CHOCOO IMOXKaJOBATHCS HA HETO, MyCTh €ro HaKaxyT MU
JakKe YBOJIAT ¢ pabOThI; B). BBl BBIMEIIAETE HEJOBOJIBCTBO HA MIIAJIIIEM MEpCcOHale: yOOpIIuIax,
oduImaHTax.

11. Bel ciopute ¢ BalluM ChIHOM-TIOAPOCTKOM M yOeXJaeTech, 4To OH mpas. [Ipu3HaeTe nu Bl
CBOIO OIMOKY? a). HeT; 0). pa3ymeeTcs, MpPU3HAeTe; B). KaKOM e y Bac aBTOPHUTET, €CIU BbI
MPU3HAETECH, YTO OBUITH HE TIPABHI?

Kintod k 06pabotke pesynbratoB: A-4, b-2, B-0.

30 - 44 ouxoB. Bel TakTnuHbl. He mo0uTe KOH(DIUKTOB, TaXe €CIIH M MOXKETE MX CIIIAJHUTh; JISTKO
n3beraere Kputudeckue cutyanuu. Koria ske BaM NMpUXOIUTCS BCTYNATh B CIOP, BBl yUUTHIBAETE,
KaK 3TO OTPA3UTCS Ha BallleM CIY>KEOHOM TMOJOKEHUU WM TPUSITEIIbCKUX OTHOIICHUSX. Bl
CTPEMHUTECH OBITh MPUSATHBIM JI OKPY)KAIOIINX, HO KOTJia UM TpedyeTcs MOMOIIb, BB HE BCEraa
periaeTech ee okazarb. He mymaeTe M BbI, UTO TEM CaMbIM BbI TEpSIETE YBaXKEHHE K ce0e B Iazax
Ipyrux?

15 - 29 oukoB. O Bac TOBOPSAT, YTO Bbl KOH(MIMKTHAS JIMYHOCTH. BBl HACTOWYMBO OTCTaMBaETEe CBOE
MHEHHE, HEB3Hpas Ha TO, KaK 3TO MOBJIMSAET HA BalllM CIy)XeOHbIe WX JIMYHbIE OTHOIEeHU. U 3a
3TO BaC yBaXaroT.

10 - 14 oukoB. Bbl uiere moBoa sl COPOB, OOJBIIMHCTBO U3 KOTOPBIX H3JIHILIHU, MEJIOYHBHI.
JIroOute KpUTHUKOBATh, HO TOJILKO KOT/Ia 3TO BBHITOJHO BaM. Bbl HaBsi3bIBaeTe CBOE MHEHHE, JTAkKe
ecinu He TmpaBbl. Bbl He oOuaurtech, eciau Bac OyAyT CUUTaTh JIOOUTENEM MOCKaHAAIUTh?
[ToxymaiiTe, HEe CKpBIBAETCS JIM 3a BAIIMM MOBEICHUEM KOMIUIEKC HETIOTHOIICHHOCTH?

Dopmbl KOHMPOTIAL CAMOCMOAMENLHOU PAOOMblL CMYOeHmMOo8. YCTHBIM ONPOC, aHAJIU3 COOOIICHUH
Dopmbl meKyujeco KOHMpOAs 3HAHUU U OCBOEHHbIX KOMNemeHyul: YCTHBIA OIpOC, aHalIu3
COOOIIIEHUIA.

5. METOJJUYECKHUE YKA3ZAHUA JJIA OBYHAIOIUXCA 110 OCBOEHUIO
JUCIUIIVIMHBI «®@OPMHUPOBAHUE COIMMAJTBHO-KOMMYHHUKATHUBHBIX
HABBIKOB»
IIpyn BBINOJHEHMM NPOEKTHBIX 3aJaHUN AITOPUTM HX pEAIU3ALUU PEKOMEHIYETCs

cienyomuii: chopMUPOBaTh MPOCKTHYIO TPYIITY UM paclpefciuTh (YHKIUA U OTalbl €ro
BBITIOJIHEHHS), TIOATOTOBKA MPE3CHTAIlMH, WCIpPaBJICHHWE OIHMOOK, Cllaya MPOCKTHOTO 3a/aHUs.
Pexomenayercsi Mo KaXJOoMy d3Tally KOHCYJIBTUPOBATHCS C MpEMoAaBaTesieM ¢ IENbI0 n30ekaTb
OmMUOOK TMPU TOCTAHOBKE 3a/Jaudl TPHUHATHS PEIICHWNA WIA BBIMOJHEHUU PACYCTHOW YaCTH
IIPOEKTA.

[Ipu moaroroBke mpe3eHTaluil TeM peKOMEHIyeTcsl mocje Oubarorpaduyeckoro moucka
COCTaBHUTh IUIaH C MOCJEAYIOIIMM €ro oOCyXJaeHueM c npenojasareneM. llenecooOpasHo mpu
OCBEILIEHUU BOMPOCOB U TPOOJIEM TMPUACPKHUBATHCA ONPEACTCHHOW JIOTHKU H3JI0KEHUS,
3aKJIIOYaloIIecs B CIENyIOIIeM: JaeTcsl o0las XapaKTepUCTHKAa MpOOJIeMBbl, 3aTeM IyTH €€
pewenus. Bpemsi, oTBoguMoe Ha npe3eHTanuio 7-10 MuH.

VYcnoBueM ycneurHoro TEKYIIETO KOHTPOJIS SIBJISIETCS BBIIIOJHEHHE B CPOK MPOEKTHBIX
3aIaHUI U UX PACUETHBIX YacTeH.



OOyuenne no gucuumuinHe «@POpMHPOBaHHE COLMATbHO-KOMMYHUKATUBHBIX HaBBIKOBY
IIpenoaraeT U3y4yeHlue Kypca Ha ayIuTOPHBIX 3aHATHSX (JEKUMU U NPAKTHUYECKHUE 3aHATUS) U
CaMOCTOSITETbHOM pa6OTI)I CTYACHTOB. HpaKTI/I‘IGCKI/Ie 3aHATHA 110 AUCHUIUIMHE IMPCATIoIararoT ux
MIPOBEJICHHE B PA3IMYHBIX (hOpPMaX C IETBI0 OCBOCHUS 3HAHUU MO OCTPOCHUIO KOMMYHHKAITUI B
cdepe npodeccuoHaNbHON NEATEIbHOCTH, (OPMHUPOBAHMSI YMEHUM, HABBIKOB M NMPUOOPETEHUs
OIIbITA IIO THUIIOJIOTrU3alluH HpO6J'ICMHI)IX CI/ITyaIII/II;'I, CO3JaHUIO IIO3UTHUBHOI'O IICHUXOJOTHYCCKOI'O
KJiuMara, nojaoopa 3¢p(GeKTUBHBIX METOAOB B3aUMOJEHCTBUS C MApTHEPOM M KJIMEHTOM. C LIeJbIo
obecrieueHus YCIICUIHOT'O O6y‘~I€HI/I$I CTYACHT HOOJDKCH TIOTOBUTBHCA K JICKHUAM W IMPAKTUYCCKHUM
3aHATHSM, TaK KaK OHHU SBJSETCS BakKHEHmIew ¢(opMol opraHu3anud y4deOHOro Ipoliecca,
MIOCKOJIBKY:

1) 3HAKOMST C HOBBIM Y4€OHBIM MaTepUaIOM;

2) pa3bACHSET y4eOHbIE DJIEMEHTHI, TPYAHbIE JIJIsl TOHUMaHUS;

3) cucreMaTH3UpyeT yueOHBINH MaTepua;

4) opueHTHpYEeT B MPOIecCe OCBOCHUS AUCIUIIINHBL

5) QopMHpYIOT MPaKTUYECKUE HABBIKU U YMEHHUSI.
Ilodeomoska K npakmuyeckum 3aHAmusm.:

1) BHMMAaTenpHO MpOYMTaiTe Marepuan Mpe3eHTAlUd, OTHOCALIMXCA K JIaHHOMY
MPAKTUYECKOMY 3aHATHIO, O3HAKOMBTECh C Y4YEOHBIM MaTepuajoM IO YYeOHHUKY U
y4eOHBIM TTOCOOUSIM;

2) BBINOJHUTE 33JaHUS K MPAKTHUECKUM 3aHATHAM (ONPOCY, HHAWBUIYAIbHBIM U IPYIIOBBIM
IIPOEKTaM), TOTOBBTECH AaTh YCTHBIN pa3BEPHYTHIM OTBET Ha KaXAbl M3 BOIPOCOB IIPU
MPE3eHTALUH [IPU YCTHOM OTBETE U 3aIlUTE MPOEKTa Ha KaXI0M cTaauu ero pa3paboTKy;

3) yscHuMTe, Kakue y4eOHBIC BJIEMEHTHI OCTaJHMCh JUIsI Bac HESACHBIMH M TOCTapanTeCh
MOJY4YUTh HAa HUX OTBET 3apaHee (0 MPAaKTUYECKUX 3aHATUH) BO BpeMsl TEKYIIHUX
KOHCYJIBTAllU{ MTPEINOIaBaATENS;

4) TOTOBHUTBHCS MOKHO MHIMBHIYaJbHO, WIM B COCTaBE MAaJOW IpyMIbl, mHocienHss ¢opma
0c00eHHO (P PeKTUBHA TIPU BBHIITOJHEHUH 33/I1aHUI B BHJIE TPYIIIOBOTO TIPOEKTA;

5) pabouas mporpaMma JUCHUIUIMHBI B YaCTH LI€JIEH, MepeyHs 3HaHUN, YMEHUN, TEPMUHOB U
y4eOHBIX BOIPOCOB MOMET OBbITh HCIOJIb30BaHA BaMH B KayeCTBE OpUEHTHpPA B
OpraHu3aluu 00y4eHusl.

[Ipy BBINOJHEHHWH TPYIIIOBBIX MPOEKTOB BAKHOE 3HAYEHUE HMEET OpraHu3alus I'PyHIOBOU
paboteL. [Tocne ysicHeHUs CyTH 3a1aHusI HEOOXOIMMO CTPYKTYPHPOBATH MPOLECC €€ BBITIOIHEHHS:
BBIJICJIUTh OT/AENbHBIE IEMEHTHl (IoA3aAaun) Oe3 yTepH CUCTEMHOCTH, 3aKPENUTh KaKAYIO
[oJ3aa4yy 3a WICHOM TpYIbl, BbIOpaTh  KoopauHatopa. llepex 3ammroil Kaxaoro jsrama
IPYIIIOBOIO MPOEKTA Ha MPAKTUUECKUX 3aHATUSAX IIPOBOIUT COBMECTHOE OOCYX/IEHUE U CTHIKOBKY
BBITIOJTHEHHBIX WIEHAMHU TPYII M0/3a/1a4 C TEM, YTOOBl YCTPAaHUTh MPOTHUBOPEUUS U BO3MOXKHbBIE
omnOku. [locne 3TOro HaMeTUTh IUIaH 3aIUTBl M 3aKPENHUTh 3a KaKABIM WIEHOM T'PYIIbI
BBICTYIUICHHE Ha 3allHTE.

CaMocTOsATENBHOE N3YUEHUE Pa3IeNIOB, IOBTOPEHUE JIEKIIMOHHOTO MaTepuala U MaTepuaia
Y4eOHUKOB, [TOJITOTOBKA K TEKYILEMY KOHTPOJIIO; U3y4E€HHUE JOMOJIHUTEILHON U PEKOMEH/I0BaHHOM
JUTEpaTypbl Uil TOATOTOBKM K HamucaHWio pedepara, HamucaHue M 3amura pedeparta,
MIOJrOTOBKA, IPOBEIEHHWE W  3alIUTa  COLIMOJIOTMYECKOTO  MCCIENOBAaHUS, BBINOJIHEHHE
©KEHENICIbHBIX JOMAllHUX 3aJaHuid 1Mo y4yeOHOMY IJIaHy, TIIOATOTOBKAa U BBINOJHEHHE
KOHTPOJIBHBIX paboT Mo NpoiiieHHOMY MaTepuaiy.

Bcero gacos/

Bunx camocrostenbHON paboOThI R
3a4€THBIX €AMHUIL




CamocrosiTenbHast paboTa, B T. U.:

paboTa ¢ HOpMaTUBHBIMU JOKYMEHTAMH, 6
paboTa ¢ yueOHUKAMH ¥ JIOTOJHUT. JTUTEPATypOil; 10
MOATOTOBKA K CEMHMHAPCKHM U KOHTPOJIbHBIM paboTam 10
MOATOTOBKA K 3a4ETY 10
Bua npome:KyTo4HOM arrecTanuu 3a4er
O6mmas Tpy1o€MKOCTh Jachbl 36

Lloozomosexa k 3auyemy. K 3adeTy HEOOXOAMMO TOTOBHTCS II€JICHANPABICHHO, PETYISPHO,

CUCTEMAaTH4YECKH M C IMEPBBIX [HEH H3Y4YCHHs MAHHOM IUCUUIUIMHBL. IlombITKM OCBOWTH
JUCLMIUIMHY B MEpUOA 3a4€THO-3K3aMEHAIlMOHHOW CeCcCHHM, Kak IPaBUJIO, IOKa3blBalOT HE
CJIMIIKOM YZIOBJIETBOPHUTENbHbIE pe3yibTaThl. B camMoM Hawane yueOHOro Kypca peKOMEHJIyeTcs
O3HAKOMHUTBCSI CO CJeNyIolIed y4eOHO-MEeTOIMYecKod TOKyMEeHTaluel: pabouell mporpamMmon
JUCLMIUIMHBL; IEPEYHEM 3HAHUN U YMEHUM, KOTOPBIMU CTYAEHT JOJDKEH BJIAJIETh; TEMAaTUYECKUMU
IUIaHAaMHM TNPAaKTUYECKUX 3aHATHHM; KOHTPOJBHBIMH MEPOIPHUATUSAMH; y4EOHUKOM, y4eOHBIMU
MOCOOUSAMU MO AUCLUIUINHE, a TAKXKE 3JIEKTPOHHBIMU PECypPCaMHU.

[Tocne sToro y Bac JOIKHO CGHOPMHUPOBATBCS YETKOE IpeAcTaBiIeHHEe 00 o0beme u
XapakTepe 3HaHUM U yMEHU, KOTOPBIMH HaJ0 OyAeT OBIajeTh o AucuuIuinHe. CucTeMaTnieckoe
BBINOJIHEHHE Y4eOHOW paboThl HAa TNPAKTUUYECKHUX 3aHATUSAX IIO3BOJIUT YCIEUIHO OCBOMTH
JMCLUUIUIMHY U CO3/IaTh XOPOIIyto 6a3y uid caaun AuddepeHnnpoBaHHOTO 3a4eTa.

OO0s3aTenbHBIM YCIIOBUEM JOMYCKa K MPOMEKYTOYHOM aTTeCTallMM SBISETCS cladya BCeX
IIPOBEPOYHBIX 3aJaHUN.

6. YYHEBHAS JIMTEPATYPA U PECYPCbl UHO®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOM CETH «<AHTEPHET», YYEBHO-
METOINYECKOI'O OBECIIEYEHHUS CAMOCTOSITEJIbHOM PABOThHI
OBYYAIOIIUXCHA 11O JUCHUIIVIMHE «®OPMHUPOBAHUE COIIUAJIBHO-
KOMMYHUKATHUBHbBIX HABBIKOB»

6.1.0cHoBHas IMTEpaTypa

3. Amngapeea ['M. CoumanbHasi ICUXONOTHSA. YUEOHHUK ISl BBICIIMX YYEOHBIX 3aBEACHHM. -
M.: Hayka, 2004. - 324 c.

4. bopameB A.A. Ilcuxonorus oomienus. - M., 2006

5. bopozmuna I'.B. Ilcuxonorust nemoBoro obmenus: Ydueonuk. — 2-¢ u3a. — M.: UHOPA-M,
2004. —2004. — 295 c.

6. Bannasuk I1., buBun /Ix., [Ixoncon /I. [TparmaTtika yenoBedyeCKuX KOMMYHUKAMA. — M.:
u3a-Bo "Anpenb-nipecc”, "Okemo - pecc”, 2000.

7. Kynunmna B.H., Kazapunosa H.B. Iloronsma B.M. MexmmnunoctHoe obmenue. — CIIO.:
[Turep, 2010.

8. Jlabynckas B.A., Menmxepunkas [O.A., bpeyc E.JI. Ilcuxomorusi 3aTpymaHEHHOTO
obmenust. — M.: uzn-so "Axkagemus”, 2011.

9. Jbiixudd x.M., [Teapoys JIx. M. buznecc-kommynukamnuu. — CI16:ITurep, 2010.

10. IMapeirun b.JI. Anatomus obmenus. - C.-ITetepOypr, 2009.

6.2. JlonoJIHUTE/IbHAA JTUTEPATYPA



1. Bbepn 3. Urpsl, B KoTOpble UrpatoT Joau. [Icuxonorus 4enoBeuyeckux B3aMMOOTHOLIEHMI;
Jlromu, koTopble urpatot B Urpbl. [Ilcuxonorus yenoseueckoii cynpos! / [lep. ¢ anr..- CIIO.:
I[Turep, 2006. - 400 c.

Houenxko E.JI. [lcuxonorus manunymsauuii. — M.: MI'Y, 2007.

Ksuns B. [Ipuknannas ncuxomnorus. - CIIO.: ITurep, 2009.

Cxpunkuna T.II. Ilcuxonorus nosepus. — M.: n3n-so "Axkagemus", 2000.

nhkh Wb

CoumanbHas ncuxonorus. Xpectomarus. — M.: u3a-so «Acnekt-IIpeccy, 2009.

7 . MATEPUAJIBHO-TEXHUYECKAS BA3A, UH®OPMAILIMOHHBIE
TEXHOJIOTUU, TIPOTPAMMHOE OBECIIEYEHUE U UH®OPMALIMOHHBIE
CITPABOYHBIE CUCTEMBI.

Tpebosanus k ayoumopusm (nomeweHusM, Kabunemam) 0Jist NPOGEOEHUsL 3AHAMULL C YKA3AHUEM
coomeemcmeyowe20 OCHAWeHU.
Jlnist mpoBeIeHUsI 3aHATHIA 110 AUCHUILTHHE «DOPMHUPOBaHKE COIIMATLHO-KOMMYHHUKATHUBHBIX

HaBBIKOB» TpeOyeTcs:

- ayauTopHas 6a3a, OCHAIllEHHAs: KOMIIBIOTEPHBIM U MYJIBTUMEIUNHBIM 000pYI0BaHUEM;

- OJIEKTpOHHAs OMOIMOTEKa Kypca;

- METOJIMYECKOe 00eCIieueHNe TUCIUTUTHHBI.
Tpebosanuss K npocpamMmHOMy 0OecnedeHuro npu  NPOXOHCOeHUU YUeOHOU OUCYUNTUHDL:
nepcoHanbHbIi Komnerorep, LCD npoekrop.

[Ipu peanuzanuu nporpammbl quctuiuiniabl b1.B.JIB.12.03 «®opMupoBanue conpaibHO-
KOMMYHHUKATHBHBIX HABBIKOB» HCHOJB3YIOTCS pPa3lIUyHble 0O0pa30BaTelbHbIE TEXHOJIOTHHU, B
YaCTHOCTH aKTUBHBIC (MHTEPAaKTUBHBIE) METONbl. Bo Bpemsi aylIUTOpHBIX 3aHATHH, JEKIUU
MPOBOJIATCSA C HCIOJIb30BAHWEM MPE3CHTAMOHHOIO Marepuana, Ha MPAaKTHUYECKUX 3aHATUSAX U
MPAKTHUKyMax CTYJACHTHI, MOJYYUB 3a/1aHUE MPOEKTOB, MPE3CHTYIOT MPOMEKYTOUYHBIE U UTOTOBBIC
PE3yNbTaThl BHITIOJIHEHHBIX MPOEKTOB. B 00CYX/IeHNN MPOEKTHBIX 3aJaHHUi y9aCTBYIOT CTYACHTBI
Ipynnsl U mOpenogaBareiib. B Xoae BBINOJIHEHHS! MPOEKTOB HMCMOJIb3YKOTCS 3JIEKTPOHHBIE BHJIbI
CBSI3U: TPOEKTHI HAa BCEX CTAIUAX WX pa3pabOTKU BBICBUIAIOTCS IO 3JEKTPOHHOW MOYTE IS
MIPOMEKYTOYHOTO KOHTPOJIsI MpEnojaBareieM U Mocienyroueid ux koppektupoBku. [Iponenypa
BBITIOJIHEHUSI IPOEKTA 3aHUMAET, KaKk IPaBUJIO TPU-YEThIpe UTepanuu. Mtorosas 3ammra npoekra
OCYLIECTBIISIETCSI HAa TMPAKTUYECKUX 3aAHATHUSX TMPU Y4YaCTUM BCEX CTYACHTOB TPYIIIBL.
WuauBuayanbHble MPOEKTHbIE 3aJaHUSl BBINOJHSIOTCS IO/ KOHTPOJIEM MpenojaBaTeis u
3aIUIIAIOTCS HAa IPAKTUYECKUX 3aHATHUAX.



