[Tpunoxenue 7 OI1 BO

denepanbHOe roCyIapCTBEHHOE 0I0KeTHOE 00pa3oBaTe/IbHOE
yupe:xxaeHue BbIcIIero 06pa3oBanus
«POCCHUMCKASI AKAJJEMUSI HAPOJHOI'O XO351iICTBA
U TOCYJIAPCTBEHHOM CJIYKBbI
IPU IPE3UJIEHTE POCCUVICKOM ®EIEPAIIN»

(I)aKy.]IBTeT «Briciiag mikona KOPIOPATUBHOT'O YITPABJIICHUA»

(HaumeHosaHue paxyromema)

Kadenpa MexxayHapoIHON KOMMEDPITHN
(HaumeHosaHUe Kaghedpsl)

YTBEPXIEHA

peueHreM Kadeapsl
MEXIYHApOIHON KOMMEPLIUH
IIpotokon ot «02» centsiOpst 2019 1.
Ne 1

PABOYAS ITPOI'PAMMA JUCIIUAIIJIMHBI

b1 B.J1B.02.02 «/IeJioBbI€ EPErOBOPLI ¢ 3apVOoeKHBLIMHU napTHepamMu / Business
Negotiations with Foreign Partnersy

(HH()@KC’, HaumeHoeaHue Oucuumunbl 6 coomeemcmeuu Cy‘i@ﬁl-lbl}\rl i’lflllHO,M)

38.03.06 Toprosoe aeio

(K00, HAUMEHOBAHUEe HANPABTIeHUsSL ROO20MOBKU)
«MexayHaponHas KOMMEPLIUAY
(npogpuiv)

bakanaBp

(keanuguxayus)

Ounas

(popma obyuenus)

I'omx HaGopa — 2020

Mockaa, 2019 1.



ABTOp(BI)—COCTABUTEIb(N):

.5.H., npodeccop Jlyako MJI.

(vuenas cmenens u(unu) yuenoe 36amue, O0INCHOCHIb) (D.1.0.)

3aBenyromuii kadeapoit

MEXIVHADOIHON KOMMEPIIUHM A.9.H., IIpodecco Canamatos B.10O.

(Haumenosanue kagpeopot) ( yuenas cmenens u(unu) yuenoe 3eanue ) (®.1.0.)



COJNEP)KAHME

1. [lepeyeHb mNIaHUpPyeMbIX pE3yAbTATOB OOyYeHHMs MO AMCLUILIUHE,
COOTHECEHHBIX C INIAHUPYEMBIMU pe3yJIbTaTaMU OCBOCHMS 00pa30BaTeIbHON NPOrpaMMbl

2. OOBeM 1 MECTO JUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTebHON MPOTPaMMBI

3. ConepxaHue U CTPYKTypa AUCLHUIUINHBI

4. Marepuaibl TEKyIIEro KOHTPOJISI yCIIEBaEMOCTH O0YyUJalOINXCs U

(hOH/ OLIEHOYHBIX CPEJCTB MPOMEKYTOYHON aTTECTAIIUHU 10 AUCIUIUIMHE.

5. Meroanueckue yka3aHus JUIs 00yJaroIuXcs 0 OCBOCHUIO TUCIUIUTHHEI.
6. VYuebHas JuTeparypa u pecypcsl MH(POPMAITTOHHO-

TEJIEKOMMYHUKAIMOHHOW cetn "HHTepHer", yueOHO-MeToquueckoe obecredeHue

CaMOCTOSITENTLHON pabOThl 00YJaAIOIIMXCS M0 JUCIUTUINHE
6.1. OcHOBHas nUTEpaTypa

6.2. JlononHUTENBHAS TUTEPATYPA

6.3. YuebHO-MeToAnYeCKOe 00ecrieueHue CaMOCTOSTENbHOM paboThI
6.4. HopmaTBHBIE IPABOBBIE TOKYMEHTBI

6.5. UnTepHeT-pecypchl

6.6. lHpIe HCTOUHHUKHN

7. MarepuanbHo-TexHu4eckass  0aza,  HMHGOPMALMOHHBIE  TEXHOJOTHH,
IporpaMMHoOe obecrieueHre U NH(HOPMAIIMOHHbIE CIIPABOYHBIE CUCTEMBI



1.

ITepedyenb MiIaHUPYEMBbIX pPe3yJbTATOB 00y4eHHs M0 JMCHHUILINHE (MOAYJII0),

COOTHECCHHBIX C INIAHUPYEMBIMHU peE3yJabTaTaMHU 0CBOCHUSA IMPOrpaMMbl

1.1.  JQucummumHa

«/lemoBpie  ITEPErOBOPHI

c 3apyOexHeiMH maptHepamu / Business

Negotiations with Foreign Partners» oOecnieunBaeT oBia/ieHUE CIACAYIOINIMMHA KOMIIETCHIIUSIMH C

y4eTOM dTana:

Kon HaumenoBanue Kox HaumenoBanue 3rana
KOMIIeTEHIIN U KOMIIETEeHIINH 3TANa 0CBOEHUS OCBOEHHUSI KOMIETEHI[HH
KOMIIETEeHIINH

HIIK - 5 CnocoOHOCTh JIIIK — 5.2 CITOCOOHOCTh K KOMMYHUKAITUH
OCYILECTBIATH B COLIMAJIBHOMN U
COLIMATbHO- npodeccroHalbHO cpezie Ha
KOMMYHHKATHBHBIE AHTJIMIICKOM SI3BIKE
HABbIKU

IIK - 6 CnocobHocTb BbIOMpats |[[IK — 6.1 CIIOCOOHOCTh BBIOHMpATH
JICJIOBBIX [IapTHEPOB, JIEJIOBBIX MapTHEPOB,

[IPOBOJUTH C HUMHU
IEJI0BBIE IIEPETOBOPBHI,
3aKJII0YaTh JOroBopa u
KOHTPOJMPOBATh UX
BBITTOJIHCHHE

NPOBOJUTh C HHMHU JICJIOBBIC
[ePEroBOPbI B
npodeccruoHaIbHON
NeSITeIbHOCTH

1.2. B PE3YIbTATC OCBOCHUSA JHCHHUIIIMHBI «I[eJ'IOBBIe EePEeTrOBOPLI  C Sap}I6€)KHBIMI/I
naptHepamu / Business Negotiations with Foreign Partners» y CTyIeHTOB HOKHBI OBITh
c(hOpMHPOBaHBI:
OT®/TD Kon 3Tana Pe3yabTathl 00y4eHust
(npu HasIMuuu npodceranaapra) 0CBOEHMS
KOMIICTCHIMHU
[TpodeccronanbHbIl crangapt| JJIIK - 5.2 HA YPOBHE 3HAHMIA:
«Crienmanuct B cepe 3aKyrmoK» yTB. - 3HATH NPaBUJIA U 0COOCHHOCTH KOMMYHHKAIIUH
B COLMAIBHOMN U MpodeccnoHaNbHO cpene s
08.09.2015 No606H OCYIIIECTBJICHUS 3aKYITOUYHBIX IIPOLEAYD 1
KOHCYJIBTHPOBAaHHSA B chepe 3aKyIoK I
roCylapCTBEHHBIX, MyHULIMIATIbHBIX 1
OT® B yaap , MyHUI]
KOpIIOPAaTUBHBIX HYXL
HAa YPOBHE YMEHM:
- OcCyllIeCTBICHUE 3aKYIOK [ .
- yMeTh KOMMYHHUIIMPOBAaTh B COLMAIBHOW U
npoheCcCHOHANBHOI cpeie s
rOCYIapCTBEHHBIX, MYHULHNAIbHBIX H
OCYIIIECTBIICHHUS 3aKyOYHBIX IPOLEAYP U
KOPIIOPATHBHBIX ~ HYKJ (B IOJHOM KOHCYJITHPOBAaHHS B chepe 3aKyMoK AJIst
OGT:eMe) TOCYAapCTBEHHBIX, MyHUIIUTIIAIBHBIX U
KOPHOPATUBHBIX HYXK
TpynoBbie GyHKITUH: HAa YPOBHE HABBIKOB:
- OBITb TOTOBBIM K KOMMYHHKAIHHU B
B/02.6 OcyH_IGCTBJ'IeHI/Ie pouesyp COLIMAJILHON U HpO(l)eCCPIOHaJ'IBHOﬁ cpeae aas
BaKymoK OCYIIECTBIICHUS 3aKyIOYHBIX MPOIEAYP
KOHCYJIETHPOBAHHS B c(hepe 3aKyIOK st
TOCyIapCTBEHHBIX, MYHUIIUIIAJIbHBIX U
KOPIOPATUBHBIX HYKJT
Menexep BOB/l/menemxep no[II1K — 5.2 Ha YPOBHE 3HAHMIA:
- 3HaTh TIpaBWJa M 0COOCHHOCTH




HKCIIOPTY U UMIIOPTY

(B COOTBETCTBHM C  pe3yJbTaTaMH
(dopcaiiT-ceccuu. ®dopcailT-aHanu3

TpeOOBaHUN K KOMIIETSHIINSM )

TpynoBelie GyHKIMU:

- BEJCHHUE IIEPErOBOPOB U JEIOBOMU
[epenucKu c JIOTUCTUYECKUMU
KOMIIAaHUSIMH W OpokepamMu  TIO
YCIOBHSIM  pabOTBl M ONTHMH3AIIUU

IMOCTaBOK.

COIMAJIbHON "
BEICHUS

KOMMYHUKaAIUU B
mpoeCCHOHANBHON  cpefie  IUIs
MIEPETOBOPOB M JIEJIOBOM MEPENUCKU C
JIOTUCTHYECKAMU KOMITaHUSIMH u
OpokepaMH 1O YCIOBHSAM PabOTBHl |

OIITUMH3AIINH ITOCTABOK.

HA YPOBHE YMEHUIi:
- YMeTb KOMMYHMLMPOBATh B COLIMAILHOU U

npodeCCHOHABHON CpeAe ISl BCACHHS
[IEPErOBOPOB W JICJIOBOM  TEPEMHCKH  C
JJIOTUCTUYCCKUMH KOMIIAHUSAMU H 6pOKepaMI/I
[0 YCJIOBUSIM pabOThl ©  ONTHMH3ALUHU
MIOCTABOK.

Ha YPOBHE HABbLIKOB:
- OBITb TOTOBBEIM K KOMMYHUKallMK B

COLMANBHON ¥ IPOPECCUOHATBHON cpeae Uit
BEJICHUSI IIEPETOBOPOB U JIEJIOBOM MEPEMHUCKH C
JIOTUCTUYCCKHMHU KOMITAaHHSIMA U OpOKepamu
M0 VyCIOBUSM pabOTBl H  ONTUMH3AIHNU
[IOCTaBOK.

[IpodheccrnonanbpHbIi CTaHAApPT

«Crieranuct B chepe 3aKyrnoK» yTB.
08.09.2015 Ne606H
OT® B

- Ocy1ecTBIEHHE 3aKYTTOK IS

rOCYIapCTBEHHBIX, MYHHIIUTIAIBHBIX U]
KOPIIOPATUBHBIX ~HYXJ (B  IIOJHOM
o0BEME)

Tpynossie GyHKITHH:

B/01.6; CocraBjeHrue IUIAHOB M|

000CHOBaHHUE 3aKYIOK

B/02.6  OcymiecTBiieHue nporenyp
3aKyIOK

ITpodeccronanbHbIi cTaHAapT «IKCHEPT

[1K - 6.1

[1K - 6.1

HAa YPOBHE 3HAHMIA:

= 3HAaTb MPUHIMUIIBI U TpeGOBaHI/IH npu 0T60pe
ACJIOBBIX IMAPTHEPOB MU IMPOBCACHHA C HUMU
ACJIOBBIX HNEPETOBOPOB I OCYHICCTBJIICHUSA
3aKYIIOK JUIA
MYHHUIMIAJIBHBIX U KOPIIOPATUBHBIX HYX

rocy1apCTBCHHBIX,

HAa YPOBHE YMEHHIi:

- YMETb IPHUMEHATb B IPAKTUKE 3aKyNOYHOI
JeATENIbHOCTA TPUHLIUIBI M TPEOOBaHUS NPU
0TOOpE 1eJIOBBIX ITAPTHEPOB M MPOBEACHUS C
HHUMU  JI€JIOBBIX  IIE€PErOBOPOB pu
OCYILIECTBJICHUU 3aKYIIOK ISt

TOCYJapCTBCHHBIX,
KOPIIOPATHBHBIX HYX]T

MYHUIMITAJIBbHBIX u

HA YPOBHE HABBIKOB:

- OBITh TOTOBBIM BI)I6I/IpaTI> JCIOBBIX
napTHEpOB, IMPOBOAWUTL C HUMU [JOCJIOBBIC
NEPEroBOpbI NpU OCYHMICCTBICHUU 3aKYIIOK JJISL
TroCyn1apCTBCHHBIX, MYHUIUITAJIBHBIX u

KOPIIOPAaTHUBHBIX HYX]T

HA YPOBHE 3HAHMI:




B cepe 3akymox» yTB. 10.09.2015 Ne625H
OTD A (B mosHOM 00BEME)
KoHcynbTHpOBaHue B cdepe

3aKyITIOK JJIsl TOCY/IApPCTBEHHBIX,
MYHUIINTATBHBIX 1

KOPITOPATHUBHBIX HYMKIT

TpynoBsie QpyHKINH:

[A/01.6 MOHUTOPHUHT pBIHKA IpeIMETa
3aKyIIOK ISl TOCYIapCTBEHHBIX,
MYHHIUTIAIBHBIX U KOPIOPATUBHBIX HYXA
A/02.6 KoHCynmbTHpOBaHME 110 3aKyITOYHEIM|
[poueaypam

Menemkep BOl/menemxep 1o 3KCHoOpTy
MMIIopTy

(B COOTBETCTBHH C pe3yabrataMu (opcait-
ceccun. dopcaiiT-aHanu3 TpeOboBaHUH K
KOMITETCHIIHSIM )

TpynoBsie QpyHKINH:

- BEJICHHE IIePETOBOPOB U JICTIOBOM
[IEPEITUCKH C JIOTUCTHYSCKUMH
KOMIIAHUAMHI ¥ OpOKEpaMH IO yCIOBUSIM
[pabOTHI ¥ ONITUMH3ALINH TTOCTABOK.
oneparuit

- 3HaTh NPUHIUIBI ¥ TpeOOBaHMS IPH 0TOOpE
JIETIOBBIX MAPTHEPOB U NMPOBECHUS C HUIMHU
JICTIOBBIX MIEPETOBOPOB LIS
KOHCYJIBTHPOBAHUS 110 3aKyIOYHBIM
MIpoIieTypam, BKIF0Uasl 3aKyIKH IS
rOCYapCTBEHHBIX, MyHHLIUITATBHBIX U
KOPIIOPaTUBHBIX HYK]T

HA YPOBHE YMEHUIi:

- YMETh MIPUMEHSTH B TIPaKTHKE
KOHCYNBTallMOHHON JEATENbHOCTH TNPHHLIUIIBI
u TpeboBaHMSI TpH  OTOOpe  JETOBBIX
MIapTHEPOB M TPOBEICHHUS C HHUMH JEJIOBBIX
[IEPEroBOPOB  IPH OCYILIECTBICHHM 3aKyIOK
JUI  TOCYJApCTBEHHBIX, MYHUIIUIAIBHBIX U
KOPTIOPAaTUBHBIX HYXK]

HA YPOBHE HABBIKOB:

- OBITH TOTOBBIM KOHCYNIBTHPOBaTh IO
BOIIpOCaM  BHIOOpa  JIEJNOBBIX  HapTHEPOB,
MIPOBOJUTE C HUMHU JIEJIOBBIE MEPETOBOPHI MPU
OCYIIECTBICHUU 3aKyIOK JuLst
rOCY/IapCTBEHHBIX, MYHHUIUTAIbHBIX u
KOPIIOPATHBHBIX HYX]T

K - 6.1

HAa YPOBHE 3HAHMIA:

- 3HaTh NPHHIMIIBL U TPeOOBaHUs NPU O0TOOpE
JICJIOBBIX IAPTHEPOB U IIPOBEACHUS C HUMH
JICJIOBBIX IIEPErOBOPOB € JIOTUCTUYECKUMU
KOMIIaHMSIMU W OpOKEpOB 110  YCJIOBHSAM
paboTHl M ONITHMHU3ALINH [TOCTABOK

HA YPOBHE YMEHMH:

- yYMETh IPUMEHSTh HA MPAKTHKE MPUHIIUIIBI
u  TpeboBaHWS TpU  OTOOpPE  JIETOBBIX
MapTHEPOB M TMPOBEICHUS C HUMH [EJIOBBIX
[IEPEroBOpPOB cpemd  JIOTUCTUYECKUMHU
KOMITAHMSIMH W OpOKEpOB 110  YCJIOBHSAM
PabOThI ¥ ONTUMH3ALUH TOCTABOK

Ha YPOBHE€ HABbBIKOB:

- OBITH TOTOBEIM BEIOMPATH JEIOBBIX
MapTHEPOB, TMPOBOJUTH C HUMH JICIIOBBIC
TIEPErOBOPHI cpenu JIOTUCTHYECKUMU
KOMITAaHUSIMA H  OpPOKEPOB 10  YCIIOBHSIM
paOOTHI ¥ ONITHMH3AIHH TOCTABOK




2. O0beM n MecTO IMCHHMILIMHBI B cTpyKType OII BO

Huctumnuna b1.B.JIB.02.02 «/lenoBbie neperoBopsl ¢ 3apy0ekHbIMU TTapTHepamu / Business
Negotiations with Foreign Partners» B cOOTBeTCTBUM C y4eOHBIM IUTAHOM HAarpaBIICHUS
noarotoBku 38.03.06 «Toprosoe neno», npoduis «MexayHapoaHasi KOMMEPIH» U3ydaeTcs Ha
3-m cemectpe 2 kypca. O0miast TpyI0eMKOCTh TUCIUILINHEI — 3 3a4eTHHIX enuHubl (108 gac.).

Hucuunnuna b1.B.J1B.02.02 «JlenoBsie neperoBopsl ¢ 3apyOekHbIMU mapTHepamu / Business

Negotiations with Foreign Partners» 0asupyercs Ha 3HaHHSAX, MOJYYEHHBIX CTYyACHTaAMH IIO
muctummuHaM  b1.65.03 «MHocTpannsiit s3b1k» (1-3 cemectpsl), b1.B.03 «/lenoBoe obmienue u
JIeJioBasi MEpenucKka Ha HMHOCTpaHHOM si3bike» (4 cemectp 2 kypce), b1.B.JIB.01.02
«Ctpanosenenue / Regional Geography» (2 cemectp 1 kypc), 51.B.J1B.03.02 «OTuka 6uzneca»
(1 xkypc 1 cemectp).

JucuumuinHel, peanuzyeMble mocie wu3ydeHus auciuiuimabl b1.B.JIB.02.02  «JlenoBwie
MepPeroBopel ¢ 3apyOexHbiMH TapTHepamu / Business Negotiations with Foreign Partnersy:
b1.B.07 «Mexnaynapoausiii Mapketusr / International Marketing», b1.B.09 «MexaynapoaHas
toprosisi», b1.B.JIB.11.01 «IloBenenne norpedureneil Ha 3apyOeKHBIX PbIHKaX», a TaKXKe MpU
MIPOXOXKACHUU MTPOU3BOACTBEHHOM, BKITIOUas MPEIUIIIOMHYIO, TIPAKTUKAX .

[To mucummmuue B1.B.JIB.02.02  «/lenoBbie meperoBopbl ¢ 3apyOeXHBIMH TapTHEepamu /
Business Negotiations with Foreign Partners» Beigensiercst:

Ha KOHTaKTHYIO paboTy ¢ mpernojaBateneM 54 gaca, B TOM YHCIE:

-Jekuuu — 18 gac.

- MpaKTUYECKue 3aHATHs — 36 yac.

Ha CaMOCTOSITENIbHYIO paboTy oOy4aromuxcst - 54 gaca.

dopma MPOMeKyTOYHOTO KOHTPOJIS - 3a4eT

4.Conep:kanue ¥ CTPYKTYpPa IMCHUIIIHHBI

Ne i/ HaumeHnoBaHue Tem O0beM JMCHUIIMHBI (MOYJIA), Yac. ®opma

(pa3neJioB), TEKYIIero

KOHTPOJIA
Bcero KonrakTHas padora CP | ycneBaemocTu**,
00yuaKOIMXCSE ¢ NPOMEKY TOUHOM
aTTecTamum™* **

npenoaasaresieM
10 BUJAM Y4eOHbIX 3aHATHIA

J JIP 3 KCP

Tema 1 [The role of negotiations 12 0.3
in the international
business community /
Posib neperosopos B
MEXTyHAPOTHOM
JIEJIOBOM COOOIIECTBE

Tema2 The main components of 12 2 4 6 o.AT
the negotiation process /

OCHOBHEBIE




COCTABJISIOIIUC
ePErOBOPHOTO
nporecca

Tema 3.

Preparation for
negotiations with foreign
partners /

ITonroroBka K
[IeperoBopam ¢
3apyOeKHBIMH
napTHepamu

12

Tema 4.

Start of negotiations
with foreign partners /
Hauano neperoBopos ¢
3apyOCKHBIMH
apTHEpaMH

12

Tema 5.

The interests of the
parties in the negotiation
process /

M HTEepechl CTOPOH B
MIEPEroBOPHOM IpoLecce

12

0,A,KC

Tema 6.

Problems and difficulties
in resolving negotiation
issues /

[Ipo6neMbl ¥ TPYIHOCTH
B pEIICHUH
MePEroBOPHBIX
BOIIPOCOB

18

Tema 7.

Development of
compromise solutions to
the negotiation process
with foreign partners /
Pazpabotka
KOMITPOMHCCHBIX
BapUaHTOB PELICHUH 110
MIEPErOBOPHOMY
nporieccy ¢
3apyOeKHBIMH
MapTHEPaMH.

18

Oo.,Pn,4

Tema 8.

Completion of the
negotiation process and
presentation of its results

/

3aBeplieHue

TIIEpCroBOpHOT0

14




npoliecca u
odopmiteHHE eTo

€3yJIbTaTOB

IIpomexxyTouHas arTecTanus 3aveT

Beero: 108 18 3 5
36 54

Gopmbr mekywezo kowmpons ycneeaemocmu: onpoc (0O), mecmuposanue (T), scce (Dc, oucnym (/]
ponesas uepa (PH, kpyenviii cmon (KC)

Conep:kaHue TeM THCHHILUTHHBI

Theme 1. The role of negotiations in the international business community

The concept of the negotiation process. The negotiation process as a form and method of
communication. Main situations and functions of negotiations. Stages of negotiation process.
Classification of business negotiations. Negotiation practice in societies with different cultures.
Negotiation practice in conditions of modern Russia. Features of business cultures of different
countries Negotiations are the most important means of resolving contentious issues and
developing economic cooperation. Conceptual framework and national characteristics

Theme 2. The main components of the negotiation process

Subjects and subject of negotiations. The goals and interests of the subjects of
negotiations. The basic principles of business communication. Conditions for successful
effective communication. The most common mistakes in the process of business communication.
Building a model of personal and business qualities of a modern negotiator. Positions, Proposals
and result of negotiations. The weakest position in any negotiations. Formalization of the result
of negotiations in documents

Theme 3.Preparation for negotiations with foreign partners

Negotiation process planning. Informational training. Studying national features of
conducting business negotiations with foreign partners. Classification of cultural clusters Lewis.
Overcoming cross-cultural differences in business negotiations with representatives of different
cultural clusters. National negotiation styles: American, English, Japanese, German, French,
Chinese, Arabic. National features of non-verbal communication (Articulation, gestures and
facial expressions: proper use in the communication process. Accessories are an important
component of visualization). Russian style of business negotiations. Goal setting.

Understanding the limits of the parties. Negotiation strategies: open cooperation (SOS),
active competition (CAC), analytical (AC). Model negotiations. Methods of preparation for
negotiations.

Theme 4. Start of negotiations with foreign partners

Accommodation of negotiators. Discussion of the procedure and regulation of
negotiations. Agreed Agenda. The beginning of the conversation and its psychological tricks. The
ability to listen and hear is the most important factor in the success of business communications.
Motivation to master the skills of listening and hearing. Identification of interests. The general
atmosphere of the negotiations. An exit and an unfavorable situation at the beginning of
negotiations. Presentation of a company or vision of a problem at different stages of negotiations.
Packing offers. Negotiation stages

Theme 5. Interests of the parties in the negotiation process




The difference in the concepts of “position” and “interests”. Contradictory and
compatible interests. Application of the theory of needs in the negotiation process.
Psychotechnology of identification and coordination of interests. The Psychology of Expectation
in the Application of Competition and Cooperation Strategies. Situational and organizational
approaches to negotiations. Choosing a negotiation strategy. Communication skills. Seven myths
about effective negotiations. Models of effective negotiations of the negotiation process with
foreign partners

Theme 6. Problems and difficulties in resolving negotiation issues

Psychology of difficulties in solving problems. Surprises, disagreements and dead ends in
solving problems. Psychological difficulties and methods of overcoming them. Conflict
Resolution Mediation Method

Theme 7. Development of compromise solutions for the negotiation process with
foreign partners.

Putting forward solutions to the problem. Discussion options. Evaluation options. Typical
mistakes that do not allow inventing options, and ways to overcome them. Development of
compromise options in the conditions of conflict between the parties to negotiations with foreign
partners

Theme 8. Completion of the negotiation process and presentation of its results

Types of solutions to reach agreement; Work on the agreement. Methods for completing
negotiations. Analysis of the results of negotiations and implementation of the agreements
reached. Final documents. Oral arrangements. /

Tema 1. Ponb neperoBopoB B MEXIyHapOJAHOM JEJIOBOM COOOIIECTBE

[lonarue mneperoBopHoro mpouecca. IleperoBopublii mporecc kak ¢opma U crocod
KOMMYHUKaMi. OCHOBHBIE CUTyallud M (YHKLIMH TE€PEroBOPOB. ITambl MEPEroBOPHOTO
nporecca. Knaccudukanus nenoBsix neperopopoB. IleperoBopHas mpakTHka B OOILIECTBax ¢
pasnmuyHOM  KyiaeTypoul. IleperoBopHas mpakTuka B YCIOBUAX COBpeMeHHOM Poccum.
OcoOeHHOCTH JENOBBIX KYyJIbTYyp pa3HbIXx cTpaH IleperoBopbl — Kak BajKHEHIEE CPENCTBO
pELIEHUsI CIIOPHBIX BOIPOCOB M PA3BUTHUS HIKOHOMUYECKOIO COTpyAHHYeCcTBa. KoHUenTyalbHbIe
OCHOBBI M HallUOHAJIbHBIE 0COOEHHOCTHU

Tema 2. OCHOBHBIE COCTaBIIAIOIINE MIEPETOBOPHOTO MPOIECCca

CyObexkThl W mpenMeT mneperoBopoB. llean u uHTEpechl CyOBEKTOB MEPEroBOPOB.
OCHOBHBIE TPUHITUIIBI JIEJIOBOTO OOINEHUS. YCIOBHS YCHEIHOTO 3()QeKTHBHOTO OOIICHMS.
Haubonee tunuuubie omuOKA B mpolecce JenoBoro oOmenus. [loctpoenne Moxpenu
JIMYHOCTHO-JIEJIOBBIX KayeCTB COBPEMEHHOro neperopopiuka. [lo3unuu, mnpomno3uuuu u
pe3ynbTaT neperoBopoB. Camas cnabas mo3unus Ha JIOOBIX mneperoBopax. dopmanmuzanus
pe3yibTaTa MeperoBopoB B TOKYMEHTaxX

Tema 3.ITonroroBka k nmeperoBopam ¢ 3apyoeKHBIMH TapTHEPAMU

[TnanupoBanue meperoBopHoro mporecca. Mudopmammonnas moaroroska. M3yuenue
HAI[MOHAJILHBIX ~OCOOCHHOCTEH MpOBENEHUs JAENOBBIX TEPErOBOPOB C  3apyOCKHBIMHU
naptHepamu. Kraccubukanus kyasTypHbIX kitactepoB PJI. Jlerouca. Ilpeomonenue kpocc-
KYJIbTYPHBIX PA3JIMYUA MPU MPOBEIACHUM JEJIOBBIX MEPErOBOPOB C MPEACTABUTEISIMHU Pa3HBIX
KYJIBTYpHBIX KJIacTepoB. HalMoHanbHbIE CTWIM BEIECHHUS NIEPErOBOPOB: aAMEPUKAHCKOIO,
aHIIIMICKOTO, SITOHCKOTO, HEMELKOro, (ppaHIly3cKoro, KMTamckoro, apadckoro. HamuoHnambHble
0COOCHHOCTH HEBEpOATbHOTO OOIICHUS (APTUKYISAIUS, )KECTUKYISIUS 1 MUMHKA: TIPaBUILHOE



HCIIOJIb30BaHME B MPOIIECCE KOMMYHUKAIMU. AKCECCyapbl — BaKHbIM KOMIIOHEHT BU3YaJIbHOCTH).
Poccuiicknil cTUiIb BEIEHHS JENOBBIX EperoBopoB. [locTaHOBKa LIETEH.

VscHeHue MpenenoB BO3MOXKHOCTENH CTOpoH. CTpaTeruu INEpEroBOpPOB: OTKPHITOIO
corpymanuectBa(COC), aktuBHoro comnepuuyectBa (CAC), ananmutuueckas (AC). MonenbHbie
1eperoBopbl. MeTo bl MOATOTOBKU K IIEPErOBOPaM.

Tema 4. Hauano neperoBopoB ¢ 3apyOeXKHbIMU apTHEPAMU

Pa3memnienne yuacTHHKOB meperoBopoB. OOCyXIeHHE NpPOLEAypbl M periaMeHTa
MIEPETOBOPOB.

CornacoBanue nosectku AHs. Havano Gecenbl U ee MCUXOIOTMYECKUE MTPUEMBI. YMEHUE
CIIyIIaTh W CJBIIIATh — BaXHEHIIMH (DAKTOp ycmexa MeJOBBIX KOMMYHHKAIMid. MoTuBamus K
OBJIQJICHUIO HaBbIKAMM YMEHMIO CIyIIaTh W CiblIIaTe.  BpisgBiaeHue wuHTepecoB. OO1mas
arMoc(epa neperoBopoB. Brixon u 3He6IaronpusTHOM CUTyalluu B Hayalie IeperoBOPOB.

[IpeseHTanuss KOMOAHUM WU BUACHUSA MPOOJIEMbl HAa Pa3HBIX CTaIUAX IEPErOBOPOB.
[TaketupoBanue npennoxxeHuid. Ctaguu nNeperoBopoB

Tema 5. InTepeckl CTOPOH B IEPETOBOPHOM ITPOIIECCE

Paznuune B NMOHATHAX «HO3ULMK» U «UHTepechbl». [IpoTHMBOpeUrBBIE U COBMECTUMBIE
UHTEPECHI.

[Ipumenenue Teopun NOTPEOHOCTEH B MeperoBopHoM mporecce. IlcnxorexHoaorus
BBISIBJICHUS M COIVIacoBaHMsI uHTepecoB. I[lcuxonorus oxupanus B IlpumeHeHue crpareruit
COIlEpHUYECTBA M CcOTpyAHHWYecTBa. CHUTyallMOHHBIH M OpPraHM3ALMOHHBIM MOIXOIABI K
neperoBopaM. Beibop ctpateruu neperoBopoB. KomMmmyHukatuBHble HaBbIKH. CeMb MH(OB 00
3¢ peKTUBHBIX neperoBopax. Moaenu 3¢((HeKTUBHBIX MEPErOBOPOB MEPETOBOPHOM MpoIiecce ¢
3apyOeKHBIMH ITApTHEPAMU

Tema 6. [IpoGiembl U TPYIHOCTH B PELLIEHUU IEPETOBOPHBIX BOIIPOCOB

[Icuxonorus TpynHocTell B pemieHnH npodnem. HeoxxunanHoCTH, pa3HOIIACHs U TYIHKH
B pemeHuu mnpobneM. [lcuxonornyeckue TPYAHOCTH M TIPUEMbl MX MpeoJoieHHs. Meron
MOCPETHINYECTBA B TIPEOI0JICHUN KOH(MDIMKTHBIX CUTYyaIlUi

Tema 7. Pa3paboTka KOMIIPOMHUCCHBIX BAPUAHTOB PEIICHUI IO TIEPETOBOPHOMY TPOIIECCY
¢ 3apyOeXHBIMU TApTHEPAMHU

BoiaBukeHne BapuaHTOB penieHus npoonembl. OOcyxiaeHue BapuaHToB. OlieHka
BapuaHTOB. TuOMYHbIE OMIMOKH, HE MO3BOJSIOLIME H300peTaTh BapHaHTBl, U IIyTU HX
npeoposieHusi. Pa3paboTka KOMIIPOMUCCHBIX BapUAHTOB B YCIOBUSIX KOH(IMKTHBIX OTHOLICHHM
MEX/1y CTOpOHaMH IEPEroBOPOB C 3apyOeKHBIMU IapTHEPaMU

Tema 8. 3aBepiieHne MeperoBOPHOTO Mpoiiecca U 0pOpMIICHHE €T0 Pe3y/IbTaTOB

Tunel pemeHudd ansi DOCTHKEHUs cornamieHus; Pabora Hanm cornmamenuemM. MeTosb
3aBEPIICHUS] NEPErOBOPOB. AHaIM3 pE3y/IbTaTOB INEPETOBOPOB M BBIIOJIHEHHE JOCTUTHYTBIX
JIOTOBOPEHHOCTEN. ITOrOBbIE TOKYMEHTBI. Y CTHBIE JJOTOBOPEHHOCTH.

4.Martepuajbl TeKylIero KOHTPOJISl YCIIeBAeMOCTH 00y4arouuxcsi 1
(oH1 OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM ATTECTAIUM MO AUCHUIITHHE

4.1. (I)OpMBI 1 MCTOJbI TCKYIICTO KOHTPOJIA YCIICBAEMOCTH U HpOMC)KyTO‘iHOfI aTTcCTalunu.

4.1.1. B xome peanu3alvi AUCUHUIUIMHBI HWCHOJB3YIOTCS CIEAYIOIIME METOAbl TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH 00Y4YaIOLTHXCS:



Tema (paznen) MeToap! TEKYIIETO KOHTPOJIS
yCIIEBaEMOCTH

The role of negotiations in the international business Omnpoc, acce
community /
PoJib meperoBopoB B MEXKIyHAPOIHOM JIEITIOBOM COOOIIECTBE

The main components of the negotiation process / Onpoc, nucnyT, TECTUPOBAHKE
OCHOBHBIE COCTABJISIONIKE MIEPETOBOPHOTO MpoIiecca

Preparation for negotiations with foreign partners / Omnpoc
IToaroroBka K eperoBopam ¢ 3apy0eKHbIMH apTHEPAMH

Start of negotiations with foreign partners / Omnpoc
HauaJio neperoBopoB ¢ 3apy0eXKHbIMH apTHEPAMH

The interests of the parties in the negotiation process / Ormpoc, qucnyT, KpyIibli CTOJ
HHTepecsl CTOPOH B MEPETOBOPHOM MPOIIECCE

Problems and difficulties in resolving negotiation issues / Onpoc

[Tpo6aeMbl U TPYAHOCTH B PELICHUN TIEPETOBOPHBIX

BOIIPOCOB

Development of compromise solutions to the negotiation Ompoc, poinieBast Urpa, AUCITYT

process with foreign partners / PazpaGoTka KOMIIPOMUCCHBIX
BapUAHTOB PELICHHI 110 TIEPETOBOPHOMY IIPOIIECCY C
3apyOeKHBIMH MTAPTHEPAMHU.

Completion of the negotiation process and presentation of its | Omnpoc
results /
3aBepuieHUe EPEroBOPHOTO IMporecca U 0hopMIICHHE €ro

pPe3yabTaTOB

4.1.2. IIpomexyTouHas aTTecTalys IPOBOIUTCS B (hopMe: YCTHOTO 3a4eTa
4.2. MarepuaJjibl TeKyILIero KOHTPOJIS yCIIeBAeMOCTH.
IIpumepHas TemaTuKa 3cce:

* Ethics of business and business etiquette and their role in business negotiations with foreign
partners.

* The main types of business relationships.
* The concept of stakeholders and their key groups.
* Business communications: types and specifics of various forms of communications.

* Conditions for successful effective communication in the implementation of foreign economic
relations.

* The most common mistakes in the process of business communication with foreign partners.




* The concept of visuality and its components. Factors forming a business wardrobe of a
participant in business communication with foreign partners. Accessories are an important
component of visibility.

* The main modern trends in business clothes (for women and men).

* Articulation, gestures and facial expressions: proper use in the process of communication with
foreign partners. Ethics of behavior in various situations during and after hours.

» The basics of business etiquette in different forms of business communication (receiving a
visitor, business negotiations, communicating in an informal setting).

* The ability to “listen and hear” is the most important factor in the success of business
communications. Motivation to master the ability to listen and hear. /

® Drtuka Ou3HEca U ACJIOBOI'0 3THUKETA U UX POJIb B JCJIOBBIX MEPECTOBOPAX C 3apy6e)KHBIMI/I
MmapTHEpaMHu.

®  (OCHOBHBIE BU/IbI JIETIOBBIX OTHOIIEHUH.
e [lonsaTHE CTEHMKXONAEPOB U UX KIIFOYEBBIX TPYIIIL.
¢ JlenoBble KOMMYHHMKALIMU: BUIbI U CIeUM(pUKA pa3IHIHBIX (POPM KOMMYHHUKAIIUH.

*  VcimoBus YCeurHoro 3(1)(1)6KTI/IBHOFO O6H_[CHI/I${ IIpu peain3allui BHCITHECIKOHOMHYCCKUX

CBS3EN.

e HauOonee TunuyHble OWIMOKM B IMpoOIEcCEe JAEJIOBOTO OOIIEHUS C 3apyOeHBIMHU
NapTHEPaMHU.

e JlousTHe BU3yalbHOCTH U €€ coCTaBiAOmUX. DakTopel, (HOPMUPYIOLIUE 1€T0BOI
rapiepod y4JacTHUKa JEJIOBOro OOIICHHUS ¢ 3apyOeKHBIMU MapTHepaMHu. AKceccyapbl —
Ba)KHBIN KOMITOHEHT BU3YaJIbHOCTH.

®  (OCHOBHBIE COBPEMEHHbIE TPEH/IbI B JICJIOBOM OJIeXkAC (7151 )KCHILUH U MY>KUMH).

®  ApTUKYIALMS, >KECTUKYSIUS W MHUMHKA: NPAaBUIbHOE MHCIIOJIb30BaHUE B IpOIECCEe
KOMMYHHMKAIMM C 3apyOeKHbIMM MapTHEpaMu. OTUKAa IOBEICHUS B Pa3IUYHbBIX
CUTyalusiX B pabodee U B Hepabodee BpeMs.

¢  (OCHOBBI JICJIOBOTO 3TUKETA MIPU Pa3HBIX (hOpMax JeI0BOro oOIIEeHHs (IpUeM MOCETUTE,
JIeJIOBbIE NIEPErOBOPHI, 00IIEHHE B HE(OPMATIbHON 00CTaHOBKE).

* VYMeHHUE «CIylaTh U CIBIIIATE» — BAKHEUITNHN (pakTop ycmexa JAeTOBbIX KOMMYHUKAIIHA.
MOTI/IBaI_II/ISI K OBJIAACHHUIO HABbIKAMHW YMCHHUIO «CJIYIIATh U CIIBIIIATE".

Role-playing game “Business negotiations” (with specific tasks and goals for team
members) / PoneBasi urpa «J/leoBble mneperoBopbD» (C KOHKPETHBIMH 33JaHUSIMU H
HCJICBBIMU YCTAHOBKAMU IJISI YIACTHHUKOB KOMaH,[[).



Round table on the topic “Interests of the parties in the negotiation process” / Kpyrublii

CTOJI IO TEME «I/IHTepecm CTOPOH B NEPCTOBOPHOM IPOILIECCCH

4.3. OneHo4YHbIe CPeACTBA AJIs MPOMEKYTOYHON aTTecTalluH.

4.3.1. IlepeueHb KOMIETeHUMIi € YKa3aHHWeM 3TanoB UX (OPMHPOBaAHUS B Ipolecce

OCBOCHMHA 06pa30BaTeJ’lLHOﬁ nporpamMmmal. Iloka3zaTenu u KPUTECPUU OLICHUBAHUSA KOMIIETEHIIUII Ha

Pa3IMYHBIX 3Tanax ux opMupoBaHus

Kon HaumeHnoBanme Kon Hanmenosanue JTana
OCBOCHHUS KOMITETCHIIUH
KOMIIETEHIIUHA |[KOMIIETEHIIUHU brara OCBOEHUSL
KOMITETEHI[NHU

JIIK - 5 CnocoOHOCTh JIIIK — 5.2 CITOCOOHOCTh K KOMMYHUKAITHH
OCYIIECTBIATh B COLIMAJIBHOMN U
COLIMAJILHO- npodeccnoHaNbHON cpesie Ha
KOMMYHHKATHBHBIE AHTJINMCKOM SI3BIKE
HABBIKA

IIK - 6 Crnoco6HoCcTh BeIOMpaTh |[IK — 6.1 CIIOCOOHOCTH BBIOHMpATH
JICTIOBBIX T1apTHEPOB, T1EJI0BBIX IIaPTHEPOB,
[IPOBOJMTE C HUMHU POBOMMTL C HHMMH JIEJIOBBHIE
T1eJI0BBIC TIEPETOBOPHI, Heperosop: s
3aKJIH0YaTh JOTOBOpa U .
KOHTPOJIMPOBATH UX MpO(eccHORANBHOMN
BBITIOJIHEHUE ACATCIIEHOCTH

3Tan ocBOeHHUS
KOMIIeTEeHIINH

IToka3aresb olleHUBAHUA

Kpurepuii oneHuBaHus

JIIK-5.2

CIIOCOOHOCTH K
KOMMYHHUKAITUHU B
COLIMAJIbHOM U
npodeccruoHaIbHO
U cpene Ha
AHTIIMHCKOM SI3BIKE

YMeeT unTaTh, IOHUMATB,
IepecKa3blBaTh, aHAJIM3UPOBATh U
PE3IOMUPOBATH TEKCTHI
npogeccuoHaIbHON
HaIpaBJIECHHOCTH Ha aHIJIMHCKOM
A3BIKE

YMmeeT Ucnonb30BaTh MOJIyYEHHBIE
3HaHUS Ha IPAKTHUKE, B IPOLECCE
ydacTus B JUCKYCCUSX,
IIPE3CHTALMAX U IIPOEKTaxX

YMeTh OHUMATh Ha CIyX
MOHOJIOTMYECKYIO U
JTMAJIOTUYECKYIO PEYb,
IIPEICTABJICHHYIO B ayM0O U BUAEO
3aluCsAX B paMKax TEMaTHKU Kypca,
a TaK)Ke U3BJIEKaTh HEOOXOIUMYIO
UH(POPMAITUIO U3 ayIuo U BUIEO
3anucei

OTIMYHO yMEEeT YuTaTh, IOHUMATh,
NepecKasbiBaTh, aHAJTU3UPOBATh U
pE3IOMUPOBATh TEKCTHI
npodeccuoHaNIbHONM HANPaBICHHOCTH
Ha aHTJIUHCKOM SI3BIKE

I'paMOTHO MCTIOJIB3YET MOJYYEHHBIE
3HAHUs Ha IPAKTHKE, B POLECCE
y4acTus B JUCKYCCHUSIX, MPE3CHTAIUAX
Y MPOEKTAX

OTIMYHO MOHUMAET Ha CIIYX
MOHOJIOTUYECKYIO U THAIIOTUYECKYIO
pedb, IPEACTABICHHYIO B ayIU0 U
BHJIEO 3aIIUCAX B pAMKax TEMAaTUKHU
Kypca, a TaKKe U3BJICKaTh
HEOOXOMMYI0 HH(OPMAITUIO U3 ayIHO
U BUEO 3amucei

KoppektHo npogyuupyer
MOHOJIOTHYECKYIO U THAIOTUYECKYIO




YMmeTs npoaynupoBars
MOHOJIOTUYECKYIO U
JIAAJIOTUYECKYIO PEYb C
HCIIOJIb30BaHUEM JIEKCHUKO-
rpaMMaTUYECKUX CPEJCTB SI3bIKA
CHEHAJIbHOCTHU

YMeTh nucaTh 3cce Ha aHTJIIMHCKOM
SI3BIKE Ha 3aJIaHHBIC TEMEI, a TaKXKe
CaMOCTOSTEILHO UM B COCTaBE
TPYIIIBI IOATOTaBIMBATh
MPE3EHTALNH TTO OTJEIbHBIM
3aJJaHUSIM

peYb C UCTOIB30BAHUEM JIEKCHKO-
TrpaMMaTHYECKHX CPEJCTB S3bIKa
CHENHUAILHOCTH

OTJIMYHO YMEET MUCaTh ICCEe Ha
AHTIIMIICKOM SI3bIKE HA 3aJaHHEIE TEMBI,
A TaK)KE€ CaMOCTOSATEIBHO WIIH B
COCTaBe TPYIIBI MOATOTABINBATh
[TPE3EHTALIUU 110 OTJEIbHBIM 3aJaHUSIM

[IK-6.2
CIIOCOOHOCTH
BBIOMPATH JIETOBBIX
MapTHEPOB,
MPOBOJIUTH C HUMU
JICTIOBBIC
TIEPETOBOPHI B
npo¢eccuoHaIBEHO
W eI TeIbHOCTH

CtaBuT 11esu 1 popMympyer
Ba1a4d B chepe MEeKTYHAPOTHOM
KOMMEPIIHH, CBSI3aHHBIE C
peanu3anueit npodeccnoHaIbHBIX
(byHKITUH (JI€TTOBBIE TIEPETOBOPHI) U
3a/1a4 MEKITMYHOCTHOTO U
MEKKYJITBTYPHOTO B3aHMOJICHCTBUS
OpraHu3yeT ¥ NpOBOJUT
MEepPETOBOPHBIN MPOIIECC HA POTHOM
1 THOCTPAHHOM $I3bIKE, B TOM YHUCIIE
C MCTIOJIH30BAaHUEM COBPEMEHHBIX
CpEeICTB KOMMYHHUKAIIUN
[ToaroTaBIMBacT U MPOBOAUT
becenbl ¢ CyObeKTaMH MEPErOBOPOB,
TUCKYCCHH, OOMEHUBACTCS
MH(pOpPMAIIHECH, TaeT OIICHKY,
BBICTYIIACT C TIPEITIOKECHUSIMH,
BaMEYaHUSAMU JIJIS pEIIeHUs 3a/1a49
NpodheCcCCHOHATBHOTO

B3aMOJEHCTBUSA

CTaBuT Lenu 1 GOPMYIUPYET 3a]1a4H B
chepe MeKIyHApOIHONW KOMMEPIIIH,
CBSI3aHHBIC C peah3alueit
podeccuoHaNbHBIX (PYHKIMHA
JIEJIOBBIE TIEPETOBOPHI) U 3a/1a4
MEKITMYHOCTHOTO M MEXKKYJIBTYPHOTO
B3alMOIECHCTBUSA

(Opranu3zyer U IpOBOJIUT
[IepErOBOPHBIM MTPOLIECC HA POTHOM U
THOCTPAHHOM SI3bIKE, B TOM YHCIIE C
1ICII0JIb30BaHMEM COBPEMEHHBIX
CpEACTB KOMMYHUKAIMN
[logroraBnuBaeT U NpoBOAUT Oeceibl ¢
CYOBEKTaMU TIEPErOBOPOB, TUCKYCCHUH,
0oOMeHMBaeTCsl HH(GOpMaIIUe, 1aet
OLIEHKY, BBICTYIIACT C MPEIT0KEHUSIMH,
BaMeuaHUsMHU JJIs PeIIeHus 3a/1a4
MpoQeCCHOHATBHOTO B3aUMOICHCTBHS

4.3.2 TunoBbie OLICHOYHBIE CPEACTBA

BOHPOCBI K 3a4€Ty

1. The content of the concept of “negotiation process”. The role of negotiations in the modern

business community.

2. The negotiation process a) as a form of communication and b) as a way of interaction between

the parties.

3. The main functions of negotiations in the international business community.

4. The main stages of negotiations and their features.

5. Features of negotiating with foreign partners.

6. The subject of negotiations.

7. Types of negotiations depending on various classification criteria.




8. Features of the place and role of negotiations in societies with a democratic and team
bureaucratic organization of life.

9. Three strategic negotiation resources.

10. The content of the concepts of “conflicting interests” and “compatible interests”.
11. The content of the concepts “strategy” and “tactics” of the negotiation process.

12. The content of the negotiation strategy in the framework of the collaboration of R. Fisher —
U. Yuri.

13. Tactics and techniques of negotiating and their situational application.

14. The content of the concept of negotiating J. Camp.

15. Planning of the negotiation process. The main activities of the training plan and
preparation methods for negotiations with foreign partners.

16. The procedure and regulation of negotiations.

17. The content of the styles of business negotiations.

18. Setting and main types of goals in negotiations. The concepts of “goal” and “result” of
negotiations.

19. Receptions to identify and coordinate the interests of the parties. The difference in the
concepts of “position” and “interests”.

20. The concepts of "position" and "proposition" in the negotiations. Basic requirements for

the formulation of positions and propositions in negotiations.

21. Characterization of needs in the concept of A. Maslow and the possibility of its application in
negotiation process.

22. The content of the concept of "understanding the limits of the parties' capabilities" in
international commercial negotiations.

23. The meaning and content of typical errors that impede the creation of solutions to problems.
24. The meaning and content of effective psychotechnology to develop alternatives.

The four-step circular system for developing an alternative according to Fisher - Yuri.

25. Evaluation of the alternative by the method of Fisher - Atkinson.

26. Psychotechnology of developing an alternative role-playing game.

27. Psychotechnology of developing an alternative to “brainstorming”.

28. Obstacles to creative thinking that lead to deadlocks in negotiations.



29. Integral parameters of the environment as an organizational factor for solving problems in
negotiations.

30. The content of the concepts of “agreement” and “alternative to agreement”.
31. The main criteria for the success of negotiations. Analysis of the results of negotiations.
32. Features of the concept of “psychology of expectation in the negotiation process”.

33. The content of the concept of “decision” in the negotiations and the main types of decisions
on five grounds.

34. Surprises in problems that may arise in negotiations.

35. “Package proposals” in the negotiations.

36. The basic techniques of psychotechnology to complete negotiations.

37. The main reasons, forms and types of fraud in commercial negotiations with foreign partners.
38. National characteristics and styles of business negotiations. /

1. ConmepxaHue TIOHATUS «IIEPETOBOPHBIA TpoIeccy». Poib MeperoBopoB B COBPEMEHHOM
JIEJIOBOM COOOIIIECTBE.

2. IleperoBopHblii mporiecc a) kak (Gopma KOMMyHHKAIMu ¥ 0) Kak crmoco0 B3auMOJCHCTBUS
CTOPOH.

3. OcHoBHbIE GYHKIIUU [IEPETOBOPOB B MEXKAYHAPOJAHOM JIEJIOBOM COOOIIECTBE.

4. OCHOBHBIE CTAJIUHU TIEPETOBOPOB U UX OCOOECHHOCTH.

5. OcobeHHOCTH BEACHHS IEPETOBOPOB € 3apyOCIKHBIMH MAPTHEPAMHU.

6. [IpenmeT neperoBopos.

7. Bunpl neperoBopoB B 3aBUCUMOCTH OT PAa3IMYHBIX KPUTEPUEB KIacCU(PUKAIIH.

8. OcoOEHHOCTH MECTa M POJIH IEPErOBOPOB B OOIIECTBAX C IEMOKPATUIECKON M KOMaHIHO-
OIOpOKpaTUYECKOW OpraHU3aIel KU3HU.

9. Tpu cTpaTeruveckux pecypca meperoBopos.

10. ConeprkaHue NOHATUHN «IIPOTUBOPEUNBBIE HHTEPECHD) U COBMECTUMbBIE UHTEPECH.

11. ConeprkaHue MOHITHIA «CTPATETUS» M «TAKTUKA» IEPETOBOPHOTO MpOIiecca.

12. CopepxaHue CTpaTeruyd BEJEHHUS IEPEroBOPOB B paMKax coTpydaHudecTtBa P. dumiepa—
YIOpu.

13. TakTUKH U IPUEMBI BEICHHSI IIEPETOBOPOB U UX CUTYaTHBHOE NPUMEHEHHE.

14. Coneprxanue KOHIENIMU BeaeHus neperoBopoB [x. Kamma.



15. IlnanupoBanue neperoBopHOro npouecca. OCHOBHbIE MEPONPUATHS IIJIaHA TOATOTOBKH U
METO/Ibl TOJITOTOBKH K IIEPEroBOpaM ¢ 3apyOeKHBIMU MapTHEPAMH.

16. Ilponetypa u perjiaMeHT [eperoBOpoB.

17. Coneprkanue cTuieil BeleHUs AEI0OBBIX IEPErOBOPOB.

18. IlocTaHOBKAa M OCHOBHEIC BUJBI LieJei Ha IeperoBopax. Ilonsatus «uenp» u «pe3yJIbTaAT»
NEpCroBOPOB.

19. [Ipuembl BBIABICHUS U COIIACOBAHUS MHTEPECOB CTOPOH. Pazinune B MOHITUAX «ITO3ULIAN)
U «UHTEPECHD.

20. IToHATHS «TIO3ULIKSA» U «IIPOMO3ULM» Ha nieperoBopax. OCHOBHBIE TPEOOBaHUS K
(bopMyTHPOBKE MO3UIHIA U TIPOTIO3UIINIA Ha TIEPETOBOPaX.

21. XapakTepucTuka nmoTpeOHocTell B KoHIenuu A. Macioy U BO3MOXXHOCTH €€ IPUMEHEHHUSI B
IIEPErOBOPHOM IIpOLIECCE.

22. CopepxaHMe NOHATUS «YSICHEHUE IPEAETIOB BO3MOYKHOCTEW CTOPOH» B MEKIYHapOIHBIX
KOMMEPUECKHX TIepEeroBopax.

23. CMBICI W CcOJCp)KaHHE THUIHYHBIX OLIMOOK, IPEMSATCTBYIOUIMX CO3JaHHUI0 BapHaHTOB
pereHus mpooIeM.

24. Cmblci U cozepxaHue d3PPEKTUBHBIX IICUXOTEXHOJIOT U BEIPAOOTKH aJIbTEPHATHUBBI.
UYeTtsIpexiaroBasi Kpyropasi CHCTeMa BBIPAOOTKH aJibTepHATUBHI 110 Pumiepy — KOpu.

25. OneHka anpTepHaTUBBI 10 MeToAy Puiiepa — ATKMHCOHA.

26. IlcuxoTexHOIO0THs BEIPAOOTKH aJIbTEPHATUBHI «POJIEBAS UTPAY.

27. IlcuxoTexHONIOTHs BEIPAOOTKH aJIbTEPHATHUBBI «MO3TOBOM ILITYpM.

28. IlpensaTcTBUs TBOPUECKOMY MBIIIJIEHHUIO, KOTOPbHIE MPUBOJIAT K TYIIMKaM Ha IEpEeroBopax.

29. MHTerpanbHble mapaMeTpbl cpelbl KaK OpraHW3allMOHHOrO (akropa pemeHus npolneM Ha
[IEPEroBopax.

30. ConeprxaHue MOHSATHI «COTJIANIEHUE» U «aJbTEPHATHUBA COTTIAILICHUIOY.
31. OCHOBHBIE KPUTEPHUH YCIICIITHOCTH MEPETOBOPOB. AHAIU3 PE3yIbTaTOB IEPETOBOPOB.
32. OcoOEHHOCTH MOHATHUS «IICHUXOJIOTHS OKHUIAHHS B IEPETOBOPHOM IIPOLIECCEN.

33, CO)ICp)KaHI/IC MOHATHA «PCHICHUC) Ha MCPEroBopax MU OCHOBHBIC BH/ILI peIJ_ICHI/Iﬁ IO ITATH
IIpU3HAKaM.

34. HeoxxugaHHOCTH B pobiieMax, KOTOpble MOTYT BOSHUKHYThH Ha MEPEroBopax.



35. «ITakeTsl peIOKEHNI HAa IEPETOBOPAX.

36. OCHOBHEIC IMPUCMBI IICUXOTCXHOJIOTHH 3aBCPIICHUA IICPETOBOPOB.

37. OcHOBHbIE MpUYMHBI, (OpMBI M BHJIbBI OOMaHa Ha KOMMEpPYECKUX IE€peroBopax ¢

3apyOeKHBIMH TAPTHEPAMHU.

38. HaunoHnaibHbIE OCOOEHHOCTH M CTUJIM ITPOBEACHUS JI€TIOBBIX IEPETOBOPOB.

ﬂﬂﬂ OLCHKHK CTCIICHH OCBOCHUS KOMITCTCHIIUA I10 JUCHUILUIMHE HCIIOJIB3YHOTCSA

CJICAYIOIINEC IKAJIbI:

IHlIkana 1. Ouenka c(h)opMUPOBAHHOCTH OTAEJBHBIX 3JIEMEHTOB KOMIIeTEeHIHii

O603Ha4eHus ®opMyMpPOBKA TPeOOBAHUIA
K cTeneHd c(opMHUPOBAHHOCTH KOMIETEHIIUH
Hudp. Ouenka
3HATL YMmerThb Biaagers
1 He 3aureno OTtcyTcTBUE 3HAHUM OtcyrctBue ymennii | OTCyTCTBHE HAaBBIKOB
2 He 3aureno | ®@parmenTtapHblie 3HaHUsA | YacTUYHO OCBOCHHOE ®parmeHTapHoe
yYMEHHE MpUMEHEHUE
3 3auTeHo OO6mmue, HO HE B nenom ycnemnoe, B nenom ycneuninoe,
CTPYKTYPHpPOBaHHbBIE HO HE HO HE
3HAHUS CUCTEMATUYECKU CHUCTEMaTHYECKOE
OCYILIECTBIIIEMOE MPUMEHEHHE
YMEHHE
4 3auTeHo CdopmupoBaHHbIE, HO B nenom ycnemsoe, B nenom ycnemxoe,
coJiepKalllie OTIENIbHbIE HO coJieprKalue HO cojieprKaliee
mpoOesbl 3HAHUS OTJICIbHBIC POOETBI | OTHEIBHBIC MPOOEITHI
YMCHHE MIPUMCHCHNE HABBIKOB
5 3a4reHo CdopmupoBaHHbIC CdopmupoBanHOe YcnemHoe u
CUCTEMAaTHYECKUE yYMEHHE CUCTEMAaTHYECKOE
3HaHUS MPUMEHEHNE HAaBBIKOB

Hlkana 2. KomniiekcHas oneHKa c()OPMHPOBAHHOCTH 3HAHMM, YMEHHI U BJIaJeHUI

O603HaveHus ®opmyupoBKa TPeOOBAHUI
Hudp. Ornenka K cTeneHy ¢opMHUPOBAHHOCTH KOMIIETEHIIUH
1 He 3aureno He wumeer HEOOXOAMMBIX TMPEACTABICHUH O MPOBEPSIEMOM
MaTepuaie
2 3a4TeHO WU 3HaTh Ha ypOBHE OPHEHTHPOBaHUsi, mnpenactaBieHUd. CyObeKT




HEC 3a4TCHO

(no yemompenuro
npenodasamesi)

YUYCHHUA 3HACT OCHOBHBIC IIPU3HAKU WM TCPMHUHBI HU3Yy4aACMOI'O
3JIEMEHTA COJEPIKAHUS, NX OTHECEHHOCTh K ONPEICICHHON HayKe,
OTpaciu Wi 00BEKTaM, y3HAET UX B TEKCTAaX, N300PAKCHUAX WIIH
CXeMax M 3HACT, K KaKMM HCTOYHHKaM HYXHO O6paIlIaTBCﬂ JIIs
0oJiee JETAILHOTO €0 YCBOEHUS

3aureHo

3HaTh M yMETb Ha PenpoayKTHBHOM YypoBHe. CyOBeKT ydeHus

3HacCT H3y‘ICHHBII>’I QJICMCHT COIACPIKAHUA  PCHPOAYKTHUBHO:
MNPOU3BOJIbHO BOCHPOU3BOAHUT CBOM 3HAHHUA YCTHO, NHCBMCHHO

WU B JCMOHCTPUPYCMBIX JIEHCTBUAX

3ayreHo

3HaTh, yMETh, BJIaJIETh HAa AHAJMTHYECKOM YpOBHE. 3Has Ha
PENpOIyKTUBHOM  YPOBHE, OCOOEHHOCTH U

B3aUMOCBA3U  H3YYCHHBIX O6’bCKTOB, Ha

YKa3blBaTb Ha
UX JOCTOMHCTBA,
OTpaHUYEHUS], UCTOPHIO U MEPCIIEKTUBBI PA3BUTHS U OCOOCHHOCTH
JUTSL Pa3HBIX OOBEKTOB YCBOCHHS

3auTeHo

3HaTh, yMETh, BIAJCTh HA CHCTEeMHOM ypoBHE. CyOBEKT ydeHUS
3HAeT M3YYCHHBIN AIIEMEHT COJEepKaHUS CUCTEMHO, MPOU3BOIBHO
U JI0OKa3aTeIbHO BOCIPOM3BOAUT CBOM 3HAHUS YCTHO, MMMCbMEHHO
WIN B JIEMOHCTPUPYEMBIX JIEHCTBUSX, YUYUTHIBas U YKa3bIBas
CBS3M W 3aBHCHMOCTH MEXIY OJTHM OJJIIEMEHTOM W JPYyTrUMH
AJIEMEHTaMU COJIep>KaHusl yueOHOM AUCIUIUTMHEI, €r0 3HAYUMOCTh
B COJCpKAHUH YI€OHOU TUCIUITNHBI

4.4. MeToan4yecKkue MaTepHaJibl

IIpouenyps! U cpeacTBa OLICHUBAHUS YIEMEHTOB KOMIIETEHIIUI
no quctumuinae b1.B.JIB.02.02 «/lemoBbie meperoBopsI ¢ 3apyOeKHBIMU TTapTHEpaMH /
Business Negotiations with Foreign Partners»

IMpouenypa CpeacrBo oueHUBaHUS
NpoBeIeHusI Tekymui KOHTPOJIb [TpomexyToun
bl KOHTPOJIb
Boinmonnenue | Beimonnenuwe | BeinonHenue | BeimonmHenuwe | 3adet B yCTHOM
YCTHBIX MMACBMEHHBIX | TPAKTHYECKUX acce u bopme
5 3aJjaHuil B pacueTHBIX y4acTHe B
3aTaHA I .
dbopme Tecta 3aJIaHuN JIACITyTaxX,
POJIEBBIX
urpax u
KpYyIJioM
cToNe
[Mpomomxkuren | Ilo ycmoTpenuro Ilo He Ilo B
BLHOCTE npernojaBarens YCMOTPEHHIO HIPEAYCMOTPEHO YCMOTPEHHIO COOTBETCTRHMI
npenogaBaTeiist npenogaBaTeiist
KOHTPOJISt C MIPUHATHIMU




HOpPMaMH
BpEMEHU
®dopma VYcrubiit onpoc | [TuceMeHHBIM [Tucemennas B yctHoOi1
ompoc dbopma ¢ dbopme
MIPOBEICHUS
npe3eHTalue
KOHTPOJIS I 5CCC
Bun Ycrueie IIucrmennrie Ycerubiit 3a4eT
MIPOBEPOYHOTO BOIIPOCHI 3a/laHus onpoc JIst
3a/1aHust OCTaJIbHBIX
bopm
®dopwma otyera YcrHble OTBeTHI B OTBeTHI B OTBeTHI B
OTBETHI MUCbMEHHOU MMMUCbMEHHOMW | YCTHOM (opme
dbopme ( o acce)
PaznaTounsrit eCTh CnpaBouHast CnpaBouHast CnpaBouHast
auTeparypa- JIuTEpaTypa JauTepaTypa
MaTepuanl

4.4. MeToanueckue MaTepHuaJibl

®parMeHT TeCTOBBIX 3aJaHUI:

1. Verbal means of communication include:

a) spoken language;

b) written language;

c) spoken and written language;

d) voice intonation

2. For successful results of business negotiations it is necessary:
a) control their movements and facial expressions;

b) try to interpret the reaction of partners;

c¢) understand the language of non-verbal communication;

d) use all of the above means

3. Which of the following factors may adversely affect the outcome of negotiations:

a) glasses with darkened filters;
b) a positioning gaze;

c) a strict suit;




d) friendly smile

4. Gestures of what type have the greatest national and cultural specifics:
a) illustrator gestures;

b) gestures-regulators;

c) gestures-adapters;

d) gestures-symbols /

1.K BepOasibHBIM cpeacTBaM OOLIEHUSI OTHOCATCS:

a)yCTHas peyb;

0)mMChbMEHHAs PeYb;

B)YCTHAsl U IIMCbMEHHAs peub;

I')UHTOHAIIMU rojioca

2.J1511 yCHENIHBIX pe3yIbTaToB JIEJIOBBIX IEPETOBOPOB HEOOXOAUMO:
a)KOHTPOJIMPOBATh CBOM JIBIKEHHS U MAMUKY;

0)cTapaThCsi MHTEPIPETUPOBATH PEAKIUIO TAPTHEPOB;

B)IIOHUMATh SI3bIK HEBEPOAILHOTO OOIIEHUS;

I')[I0JIb30BAThCS BCEMU BBIIIECTIEPEUUCICHHBIMU CPEACTBAMHU

3. Kakoii w3 HWXKE TNEPEYUCICHHBIX (PAKTOPOB MOXKET OTPHULIATEIHHO
pesynbTaTax meperoBOpoB:

a) OYKU C 3aTEMHEHHBIMU (PUIBTPAMU;
0)pacmonararonyii B3rsi;
B)CTPOTHUI KOCTIOM;

r)ao0poxenaTeapHasyIbIoKa

CKa3aTbCsd Ha

4.>KCCTBI, KaKoro Tuiia UMCroT HaI/I6OJ'H:>I_HyI-O HAallMOHAJIBHYIO U KYJIbTYPHYIO CHeLII/I(bI/IKyI

a)’KeCThI-UILTIOCTPATOPHI;
0)KECTBI-PETYIATOPHI;
B)KECTBI-aJIalITEPHI;

F))KGCTBI—CI/IMBOJ'ILI

5. Metoguueckue YKazanus 1Jist oﬁyqammnxm 0 OCBOCHHIO JTUCHHUIIIMHBI



[lpu peanuzanyy JUCHUIUIMHBI UCIIONB3YIOTCA  CIEAYIOLUE UHmepakmusHbvie (HOPMBI
MIPOBENCHHS 3aHSATHH, KOTOPhIE MOTYT W JOJDKHBI TPOBOAUTHCS BMECTO OOBIYHOTO Ompoca
CTyJIEHTA:

® KPYIJIBIA CTON (TUCKYCCHSs, 1e0aTh);

® poJieBble UIPHI (pa3bIrpbIBaHUE POJIEH);

e keiic-MeTo (pa3dop KOHKPETHBIX MPOU3BOJACTBEHHBIX CUTYAIHil);
® paboTa B MaJIbIX TPyIIIax.

«Kpyriblit cTom» opraHuzyeTcst ciaelyronuM 00pa3oM:

1. mpenonmaBareneM (HOpMYIUPYIOTCS BOIPOCHI, 0OCYXIEHHE KOTOPHIX MO3BOJHUT BCECTOPOHHE
paccMOTpeTh MpoodIEmMy;

2. BONpOCHl  pacHpedcisAloTcs IO  HOArpyNIaM M pa3JaloTcsl  ydyacTHUKaM  JUIs
LIEJICHANPABICHHON OATOTOBKHU;

3. Juid ocBeleHHs crenu(pUIEeCKUX BOIIPOCOB MOTYT ObITh MPHUIJIAIIEHB] CIICLUATUCTHI (FOPUCT,
COILIMOJIOT, TICUXOJIOT, 5KOHOMHUCT) JIN0O 3Ty POJIb UTPAET CaM MPENoiaBaTeb;

4. B X0Je 3aHATHSI BOIIPOCHI PACKPHIBAIOTCS B OMPEICIICHHOM MOCIe10BaTeIbHOCTH;

5. BBICTYIUICHHUSI CHEIHAIBHO TOJATOTOBJICHHBIX CTYJICHTOB OOCY)XKIAIOTCS W JIOMOJHSIOTCS.
3aaroTcss BOMPOCH], CTYACHTHI BBICKA3bIBAIOT CBOM MHCHHSI, CIIOPST, 0OOCHOBBIBAIOT CBOIO
TOYKY 3PEHUSI.

PoneBbie Urpsl (paspirpsiBaHue posei).

Ponesas urpa — 3TO OopraHu3anud SaHHTHﬁ, npu KOTOpOﬁ HCCKOJIBKO YUYAaCTHHUKOB PAa3bII'PbIBAIOT
PpoJin 1o CueHapuro, CBA3aHHOMY C TEeMOH HU3Yy4YCHMU. Hcnonp3oBanue MeToaa:

- IOMOracTt C(bOpMI/IpOBaTB HJIM UBMCHUTHb OTHOIICHNEC YUAaCTHHKOB K TOMY WJIM HHOMY BOIIPOCY;

- TIO3BOJIAET YYacCTHUKaM OIpoOOBaTh pa3jiNYHbIE BAapUAHTHl PEIICHUM U aJIbTepPHATHUBHBIC
TTOIXOIBI;

- OpCAOCTABIISICT BO3MOKHOCTL YBHUJCTH IMOCJICACTBUSA CBOUX HCﬁCTBHﬁ n ux BO3):[€I>'ICTBPIC Ha
JIPYTHX;
- HJacT BO3MOXHOCTb YBUJCTD, KaK HHBIC JIFOJU MOI'YT BCCTHU cedd U YTO OHH MOI'yT

YYBCTBOBATb, HAXOIACH B CXOIHOM CUTyalluun;

- co3/1aeT OJaronmpusATHYI0 00CTaHOBKY JIJIsl OOCYXKICHUS W UCCIIEIOBAaHUS MPOOIEM, O KOTOPBIX
YYaCTHUKAM MOXET ObITh HE OUeHb YJJOOHO TOBOPUTH MPUMEHUTEIILHO K PEaTbHOM JKU3HU.

Pa30op cutyanum — 3TO M3JI0KEHUE TUIIOTETUYECKOW CUTYallMd, KOTOPOE HCIIOJB3YyeTCs s
aHayiM3a U OOCYXKIEeHHs. DTOT METOJl CTUMYJIMPYET IUCKYCCMM U OOCYXKIEeHHs B Trpymnmnax,
COBMECTHbBIE MIOMCKU HOBBIX ITyTE€H paOOTHI.



Oransl npolecca: ONUCAHUE KOHKPETHOM CHUTYallMH, JETaJbHOE O3HAKOMJIEHHE C CHUTYalUEH;
dbopmynrpoBaHue TPOOIEMBI, KOTOPYIO HAJ0 pa3peliuTh W BOMPOCOB Ui OOCYXKIEHUS,
MOJITOTOBKA K OOCYXJIEHHUIO M MOMCK IyTeH peleHus MpoOIeMbl; H3JI0KEHHUE TMOATOTOBICHHBIX
MIPEUIOKECHNH MM BapUAHTOB OTBETOB HA BOIMPOCHI; OOCYKICHHE MPEIJIOKECHHBIX BapHUAHTOB
pereHuii; 00001IeHne pe3yIbTaToOB 3aHATUH U MOJBEICHHE UTOTOB.

6. YueOHas quTepaTypa M pecypcbl HHPOPMAIHMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
"HHTepHeT", BKIIOYAS NepedyeHb Y4eOHO-MeTOAUYEeCKOro odecnedeHust AJs
CaMOCTOSAITEJIbHOM PadoThI 00y4aOIIUXCS 110 JMCHHUIIIMHE

6.1. OcHoBHasI JMTEpPaTYpA.

1. Muxainoa K.}O. MexayHapoaHbie J€0BbIE MNEPErOBOPHI [DJIEKTPOHHBIM pecypc]:
yaeOHoe mocobue/ Mmuxainosa K.}O., TpyxaueB A.B.— DneKTpOH. TEKCTOBBIC TaHHBIC.—
CraBponosib: CTaBpomnoJibCKUA TOCYIapCTBEHHBIM arpaphblii yHuBepcutetr, AI'PYC, 2013.—
368 c.— Pexxum noctyna: http://www.iprbookshop.ru/47314.— 3BC «IPRbooks»

2. Turosa JL.I'. JlenoBoe obmienue [DnekTpoHHBIN pecypc]: yueOHoe mocobue/ Turosa JI.I'.-
OneKTpoH. TekcTtoBble naHHbie.- M.: FOHUTHU-JIAHA, 2012.- 271 c.- Pexum poctymna:
http://www.iprbookshop.ru/10495.- 9bC «IPRbooks

6.2. /lonoiHMTEILHAA JIMTEPAaTypa.

1. Hopomenko B.IO. Ilcuxomorus u 3THKa AEIOBOTO OOMICHHS [DJIEKTPOHHBIN pecypc]:
yaeOnuk/ Jlopomenko B.1O., 3orosa JI.U., Jlappunenko B.H.— DnekTpoH. TeKCTOBBIE JaHHBIC.
— M.: JOHUTU-JAHA, 2012.— 415 c.— Pexum nmoctyna: http://www.iprbookshop.ru/15477.
— DBC «IPRbooks»

2. BracoBa D.1. Dtuka nemnoBoro oomeHus [DIeKTpOHHEIN pecypc]: yueOHoe nocobue/ Biracoa
O.M.— DOnexTpoH. TekcToBble JaHHbIe.— M.: MOCKOBCKHI TOCYIapCTBEHHBIN CTPOMTEIBHBIN
ynuBepcutet, 9bC ACB, 2011.— 152 c.— Pexxum noctyna: http://www.iprbookshop.ru/16309.
— OBC «IPRbooks»

3. Jlamko C.M. MexnyHapoanslii OusHec. IleperoBopbl, KOHTAKThl, KOHTPAKTHI [ DIEKTPOHHBIH
pecypc]: yuebnoe mocobue/ Jlamko C.U., TlactyxoBa M.O.- DnekTpoH. TEKCTOBBIE TaHHBIC.-
Kpacnomap: IOxHbIi wuHCTHTYT MeHemxkMeHTa, 2011.- 163 c.- Pexum pgocryna:
http://www.iprbookshop.ru/25972.- 9bC «IPRbooks

6.3. YueOHO-MeTOUYECKOE o0eclieueHue CaMOCTOATEIbHOI padoThl.

Mscoenos C.I1. Poccuiickas nenoBasi KyabTypa [ DNEKTPOHHBIN pecypc|: BO3JeCTBHE HA MOIETh
ynpapieHus. YuebHoe mnocobue/ MscoenoB C.II., Konecuukoa W.B., bopucosa JLI'-
ONEeKTpOH. TEKCTOBble  maHHble.- M.: Jemo, 2011.- 92 c.- Pexum pgoctyma:
http://www.iprbookshop.ru/51082.- 3bC «IPRbooksy.

6.4. HopmaTuBHbBIE IPaBOBbIE JOKYMEHTHI.
He npenycmorpeno
6.5. UuTepHeT-pecypcehl.

e www.bsr.com


http://www.bsr.com/

o www.businessinethics.com

e www.case.korusconsulting.ru

e www.corpculture.ru

e http://corp.vipcentr.ru

e www.globalpact.org

e www.hr-portal.ru

®  WWW.soc-otvet.ru

7. MarepuanbHo-TexHH4YecKasi 0a3a, ”HPOPMALMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
obecneyenne U HHGPOPMALHOHHBIE CIIPABOYHbIE CHCTEMbI

JUis TipoBeNCHMs 3aHATHH 1O JAWCIHILIMHE HEOOXOAUMO CIICAYIONIee MaTepHaTbHO-
TEXHUYECKOoe obOecrieueHue: ydyeOHble ayAUTOPHM JUIsl MPOBEACHUS 3aHATHH JIEKIIMOHHOTO M
CEeMHHAPCKOTO THIIA, TPYNIOBBIX M WHAWBHUIYAIBHBIX KOHCYJBTAI[MH, TEKYIIETO KOHTPOIS M
IIPOMEKYTOUYHOM aTTecTallu, Ui CAMOCTOSTENIbHON pabOThI: YNTAJIbHBIE 3aJ1bl OUOIMOTEKH.

Jnst mpoBeneHHs JIEKIUOHHBIX 3aHITUH HUCIIONB3YIOTCS ayIUTOPUH, OCHAIICHHBIC
MYJIBTUMEAUHHON TEXHUKOH (IPOEKTOPOM, HOYTOYKOM, 3KpaHOM) JUIsl HAIJIAJHON AEMOHCTPALUU
M3y4aeMoro MaTepHara.

HoyrO6yk  nmomxeH  oOecneuwBarth  mpocMoTp: 1)  cinaiiioB B mporpamme
MicrosoftOfficePowerPoint 2010; 2) BuameodaitnoB ¢ pacmmpenusmu (.mp4) (.mpg) (.avi)
(-wmv) (.flv) co 3ByKOBBIM COMPOBOKICHUEM.

Wudopmanmonnsie crnpaBouHbie cuctembl: Haywnas OuOmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAs 6ubmorexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hamumonambnas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickast rocymapctBenHas Oubmmorexka. URL: www.rsl.ru; Poccuiickas HamuoHanbHas
oumbmoteka. URL: www.annirru;  OnektponHas  Ombimmorexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHH0-OMOMMoTeuHass cucrema MW3narensctBa «Jlawpy. URL:
http://e.lanbook.com; DnexTponHO-6uGMMOTeuHas cuctema FOPAWT. URL: http:/www.biblio-
online.ru/.
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http://www.hr-portal.ru/
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http://www.businessinethics.com/

