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ABTOpP-COCTABHUTEJIb:

K.3.1. I'aBpununa Onera [laBnoBHa

3aBenyromas kapeapou, K.2.H., JTOICHT JI.C. Jlatpimosa



1. [TlepeueHr TIAHUPYEMBIX pE3YJILTATOB OOy4YEHHUS IO  JUCIUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMH pe3yJIbTaTaMU OCBOCHHUS 00pa30BaTeIbHON IPOTPaAMMBI

2. O0veM JUCHMIUIMHBI B 3a4eTHBIX €IUHMIAX C YKa3aHHEM KOJIWYecTBa
aKaJeMHYECKUX WM AaCTPOHOMHYECKHX YacoB, BBIICJICHHBIX Ha KOHTAKTHYIO paboTy
oOyyJaronuxcs ¢ npenojaasatesneM (Mo BUIaM y4eOHBIX 3aHATHN) U Ha CAMOCTOSITENbHYIO
paboTy 00yJarommxcsi U MECTO TUCIUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MpOrpaMmbl

3. CopnepxkaHue AMCUMIUIMHBI, CTPYKTYPHpPOBaHHOE IO TeMaM (paszenaM) cC
yKa3aHHEM OTBEJCHHOT0 Ha HUX KOJIMYECTBA AKaJEMUYECKHX WM aCTPOHOMHUYECKUX
YacoB U BUJIOB YUE€OHBIX 3aHATUHN U CTPYKTypa AUCLUILIIUHBI

4. Marepuanbl TEKYyLUIETO KOHTPOJIL YCIIEBAEMOCTH oOydaromuxcs U (OHJ
OLIEHOYHBIX CPEJCTB MPOMEXKYTOYHOM aTTeCcTalluy 10 TUCIUIUIMHE

5. Metoauueckue YKa3aHud IJIsd 06yqaroumxc;1 1O OCBOCHHUIO JUCITUIIINHBI

6. OcHOBHasT W [OMOJIHUTENbHAs YydeOHas IuTeparypa, HeoOXoaumas JUIs
OCBOCHHMSI JTUCUUIUIMHBI (MOAYJS), pecypchl MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetn '"HHTepHer", BKIIOYas TepeYeHb Y4eOHO-METOMUYEecKoro oOecredyeHus Ui
CaMOCTOSTEILHON PaObO0THI 00YJAIONIUXCS 110 JUCITUTUITHHE

7.  MarepuanbHo-TexHu4yeckass  0a3a,  MHQOpPMAIMOHHBIE  TEXHOJOTHUH,
UCTIONb3YEeMbIE TIPU OCYIIECTBICHUH O0pa30BaTeNLHOTO Mpollecca MO JUCIHUILIMHE,
BKJIIOYAsl TepeYeHb MPOrPaMMHOTO oOecredeHus] W HWH()OPMAIMOHHBIX CIPABOYHBIX
cucteM (Ipu HEOOXOTUMOCTH

Conep:xanue



1. IlepeyeHb MIAHHPYEMBIX Pe3yJILTATOB 00y4eHHS MO IMCUMILUINHE, COOTHECEHHBIX C
INJIAHUPYEMBIMH PE€3YJIbTATAMHU OCBOCHUS IMTPOrpaMmMbl
1.1. Huctunmaa B1.B.JIB.7.1. «OtpacneBoii MapKkeTHHT yCIyr» OOECIeYHBACT OBJIAJICHHE
CJIEIYIOIIMMHU KOMIIETEHIUSMU:

Kon HaunmeHoBanme Kon stana | HammenoBaHme JTana

KOMITETEHITUH | KOMIETCHIIUN OCBOCHUS OCBOCHHS KOMITETEHITUU
KOMITCTEHITUT

[1K-2 CrnocobHocTh ocymectBisaTh | [1K-2.2 ['oTOBHOCTB K ympaBieHHUIO

yrpaBiieHHE TOProBO-
TEXHOJOTUYECKUMHU
MpoLeccaMu Ha MpeANnpUsTHH,

CHUCTEMOM yIpaBiIeHUs
MAapKCTUHI'OM Ha
NPEINPUATHN C YIETOM HOPM

PEryIMpoBaTh MPOLIECCH MEXyHapOIHOTO IIpaBa.
XpaHEeHHUs1, IPOBOUTh
HMHBEHTapU3alHIo, ONPEAEIIATh
Y MMHUMU3UPOBATh 3aTPaThI
MaTepHUaIbHBIX U TPYAOBBIX
PECYpCOB, a TaKXK€ YUUTHIBATh
U CIIUCBIBATh MOTEPH
1.2. B pesynbrate ocBoenus aucuuiuimebl b1.B.JIB.7.1. «OtpacneBoil MapKeTHHI YCIyr» y
CTYJICHTOB JJOJKHBI ObITh CHOPMUPOBAHBI:
OTD/TD Kom  orama PesynbraTer 00ydueHMs
(npu HaJIM4UH | OCBOCHHUS
npodcTangapra)/ KOMIICTCHITUH
npo¢ecCHOHaAIbHBIC
IEUCTBUSA
I1C-08.009 HA YPOBHE 3HAHMII: OTINYUTEIHHBIC 0COOEHHOCTH
A/01.6 - mowuck YCIIYTH, 0COOEHHOCTHU u OTJIMYUTEIIbHbBIE
KOHTPAareHTOB u XapaKTePUCTUKN MAPKETHHIA YCIIYT.
IIpOBE/ICHHE
[IEPErOBOPOB c HA YpPOBHe YMEHHIi: pa3palaTblBaTh MapKETHHIOBbIE
NOTEHIMAIbHBIMU CTpaTeruu A NMPEINpUSATHA cepbl YCIyr, UCXOOs U3
KOHTPAareHTaMH; [1K-2.2 pe3y/bTaTOB  CHUTYAallMOHHOIO  aHalIM3a M Lele
A/02.6 - cbop wu NPEIIPUITUS .
aHaINu3
JOKYMEHTaIH HA YPOBHe HAaBBIKOB: pa3pa0OTKON acCOPTUMEHTHON
KOHTPAareHTOB; MOJIUTUKU yCIIYT, TOBapHbIX XapaKTEPUCTHK YCIYTH,
A/04.6 - LEHOBOM  TMOJIUTUKH, CTPAaTeTMU  peaju3aluu |
oOciyX1BaHHE NOPOABIKEHUS YCAYyr B cdepe MaTepuaibHOro |
KIJIMEHTOB HEMAaTepUuaJbHOIO MPOU3BOICTBA




2. O0beM JUCHMIUIMHBI B 3a4eTHBIX €IMHULIAX C YKa3aHHeM KOJIN4YecTBa
aKajeMM4YeCKMX MJIH aCTPOHOMHYECKHX 4YAacCOB, BbIIEJIEHHbIX HAa KOHTAKTHYI padorty
o0yyammuxcsi ¢ npemnogasarejeM (M0 BHAAM Y4eOHBIX 3aHATHH) M HA CaMOCTOAATEJbHYIO
padoTy 00y4aromuXcs ¥ MeCTO JMCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMbl

MecTo AUCHUILIMHBI B cTpyKTYype OIT BO

Hucnummuaa  b1.B.JIB.7.1«OtpacneBoit  MapKeTHHr yciIyr» (IUCIUIUIMHA TIO BBIOOPY)
ocBamBaeTcsl B 8§ ceMecTpe 1Mo o4HOi (opme, obmasi TpynoeMKocTh — 4 3adeTHble equHuIbl (144
yaca).

OcBocHHE MUCIUIUIMHBI OMMPACTCS HA MHHUMAIBLHO HEOOXOMUMBIA 00BEM TEOPETUUECCKUX
3HaHUU B 00JaCTH (OPMHUPOBAHUS M PA3BUTHS TOBAPHO-/ICHEKHBIX OTHOUICHUH, (PYHKIIMOHUPOBAHUS
pPa3IMYHBIX PBIHOYHBIX MEXAHM3MOB B 3aBUCUMOCTH OT BHJA pPbIHKA M CETMEHTA 3KOHOMHKH,
OCHOBHBIE JKOHOMHYECKHE TOHATHSA U KATeropuu, TEHICHIMH PAa3BUTHUS OOBEKTUBHBIX
SKOHOMMYECKHX IIPOLECCOB, OCHOBHBIX IIOJIOKEHUM COBPEMEHHOW TEOpUU  YIIPaBJICHMUS,
B3aMMOCBSI3M YIIPaBJICHUS, SKOHOMHUYECKHX, M COLHMAJIbHBIX (DAKTOPOB; COJCpPMKAHUS KIFOUEBBIX
MOHIATHA O TOTPEOHOCTSX 4YEJIOBEKa, a TaKKe Ha MPUOOPETCHHBIC paHEe YMEHHS W HaBBIKU
aHAJIM3MPOBATh SKOHOMHUUYECKHE mporiecchl B Poccun u 3a py0exoM, UCIONIB30BaTh SKOHOMUYECKUE
3HaHUS I MPUHATUS PAIMOHATBHBIX SKOHOMHUYECKUX PEUICHUN M OCYIIECTBICHUS MPEICTOSIINUX
COLIMATIBHBIX U TNPOQPECCUOHATBHBIX pPOJICH, OCYIIECTBIATh, IMOUCK M aHAIU3 HEoOXOTUMOU
nH(GOPMAIIUU U3 PA3ITUIHBIX HCTOUHUKOB.

[lo pucuumauHe OCYHIECTBIAETCA TEKYUIMl KOHTPOJIb Ha O4HOM ¢dopme oOydeHus H
MIPOMEKYTOYHBII KOHTPOJIb B (hOpME IK3aMeHa.

[IpenmecTBYOMUMHI TUCHUILUIMHAMYU, Ha KOTOPBIX HEMOCPEICTBEHHO Oa3upyeTcsl TUCIHUILINHA
«OTpacneBoil  MapKETUHI  yCIyr», SBISIOTCS: «MapkeTuar», «IKOHOMUYECKas TEeopus»,
«MapKeTHHIOBbI€ UCCIIEIOBAHUSY.

HucuunmnuHa «OTpacineBoll MapKEeTUHI YCIyr» M3y4daeTcsl MapajUlelIbHO C  Kypcamu:
«KoMMyHUKalIMOHHAs TTOJIUTUKA B MEXKYHAPOTHOM MapKeTuHre», « KpoccKyabTypHbIH MapKETUHI»

U JIp.

O0beM AUCHUILIUHBI

Tabmuna 1.
O06bem mMcuMIIMHBI (MOTYJIs), Yac.
Buj y4yeOHBIX 3aHATHI Bcero Cemectp (TpHMeCTp), Kypc®
U CaMOCTOfATEeIbHAsA padoTa 1l 2 3 4 5 67 g9 1 1} 1
01 ]2
Ounasa popma 0dyuenus
KontakTHas paGora | 40 40
o0yyaloluxcsi ¢ npenojgaBarejieM, B TOM
qucjie:
nexiuonHoro Tuna (JI) 20 20
nabopaTopHbIC paboThl
(npaktukymsr) (JIP)
npakTHdeckoro  (cemmHapckoro) | 20 20
tuna (113)

KOHTPOJIUpYEMasi CaMOCTOsTEIbHAS
pabota oby4aromuxcs (KCP)

CamocTosiTeIbHAS padora | 68 68
odyuawuuxcs (CP)
IIpomeskyTounas dopma 3

aTrecranus IK3AMEH 2




| uac. 36 36
OO6mast TpynoemMkocTsh (4ac. /3.e.) | 144/4 144/

3. Conepkanue JHCHHUILIHHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pa3jejiaM) ¢ yKa3aHHeM
OTBEeICHHOT0 HA HHUX KOJIUYeCTBAa aKaJeMHYeCKMX HJIH ACTPOHOMHUYECKHX YacOB M BH/IOB
Y4eOHBbIX 3aHATHI M CTPYKTYPa AUCHHMILIUHBI

CTpyKkTypa AMCHMIIIHHBI

Tabmuma 2.
O06beM aucuMIIMHBI (MOIYJIs), Yac. ®opma
TeKyIlero
KOHTPOJIS
KonTakTHas padora P
ycmeBaemMoc
HaumeHoBaHue TeM 00yyaromuxcs ¢
Ne n/m TH,
(pa3nesoB) Bceero npenojgaBartejeM CpP
. MPOMEKYTO
M0 BH/IAM y4eOHBIX 3aHATHH N
YHOI
aTrecTalum
J [ ap | m3 | kcp
Ounasn ghopma odyuenus
Cdepa yciayr B pBIHOYHOMN
Pasnen 1 | oxoHOMUKE 21 4 4 13
KOHL{CHTyaHLHLIe OCHOBBI
MapKeTHHTa CIIYT.
Paszgen 2 P YEIYT. 21 4 4 13 Hucnoyt
UccnenoBanue cpenpl chepbl
YCIYT.
OcoleHHOCTH Komnoxsuy
Paznen 3 | morpeOutensckoii cpeapl B 21 4 4 13 M
cthepe ycayr
Crpareruu 11eHo00Opa3oBaHUs
Paznen 4 P 1 P 21 4 4 13 Curyanun
B chepe ycayr
OcobeHHOCTH ~ MapKeTHHTa
Pasznen 5 | yenyr B otpaciax u chepax 24 4 4 16 Hucnoyt
JIeSITEIIbHOCTH
[TpomesxyTouHas aTTecTamms 36 JK3aMEH
Bcero: | 144 20 20 68
Coaep:xanue TUCHUNIMHBI
]
o o HanMeHoBaHue
Zz 5 Conep:xaHue pa3nesa
Z pa3gena
2.
1 2 3
1 Cdepa ycIyr B | [loHATHE W oOmas XapakTepHCTHKa TOBapa. Ycuyra HW €€ poib B
PBIHOYHOH SKOHOMHUKE COBpPEMEHHOM JKOHOMUKE. OcHOBHBIE XapaKTepUCTUKH YCIIYT.

Knaccudukarms ycmyr. J)KuzHenusiit nuki yeayru. Crernpdurka MapKeTHHTa
yCOyr M €ro MNpUHUUMNUAIbHBIE OTIMYHMA OT MAapKeTHHIa IMPOAYyKTa.
Oco0eHHOCTHU PBIHKA YCIIYT.

2 Konnenryanpasie OcCoOCHHOCTH MapKETHHTA YCITYT.

OCHOBBI ~ MapkeruHra | Heocszaemocts yciyr. HeoTaeaumocTh, Hepa3pbIBHOCTH MPOU3BOACTBA U
yenyr.  MccmemoBanue | moTpeOnenuss — ycmyrd.  HemocTosSHCTBO — KadecTBa,  M3MEHUYHBOCTD.
cpenbl chephl YCIVT. HeposroBeuHocTh, HECHOCOOHOCTh  yCIyr K  XpaHeHHi0. OTCYyTCTBHE




BiajcHus.  B3amMo3aMeHSEMOCTh  YCIyr  TOBapaMH,  HMCIOLIMMU
MaTepHalibHyto hopMmy.
[MnanmpoBanne u co3ganue ycuyr. OCHOBHBIC 3Tambl IUIAHHUPOBAHHS

cepBHCHOTO Tiporiecca. VaeHTudukanus u KiaccuGUKaIus TOMOJHATSIbHBIX
yciyr. Pa3paboTka HOBBIX BUJIOB YCITYT.

Cremmnduka mporecca okazaHus yciyr. CreneHp nudepeHanuy yCuyr.
HeomnpenenenHoctu pesyabraTa JesTEIbHOCTH 110 OKAa3aHUIO YCIIYT.
OcCHOBHbIE MOJETHN MapKeTHHra yciyr: mozens J[.Parmena, I1. Diirmue u E.
Jlanreapga, K. TIpenpoca, M.burtaepa, ®&. Kornepa. U3zyuenue
MapKeTHHTOBOH cpeabl Chephl yCIIyT.

BHyTpeHHSISI 1 BHEIIHSS cpelia MapKETHHTa YCIIYT.

OcoOeHHOCTH
MOTPEOUTEIIBECKOM
cpeabl B cepe ycuryr

[Ipupona motpebienus yciayr. MonenupoBaHue MOBEAEHHUA MOTpeOuTeneit
ycIyr. XapaKTepuCTUKa THIIOB TMOKYIATELCKOTO MTOBEACHUS TOJIb30BaTeseH
yCIyT. DTamsl MOBEICHUS MOTPEOUTENS HA PHIHKE yCiIyT. MHTepBaNbl MeKIy
OKU/Ia€MBIM U (PAKTHYECKUM 0OCITYKHUBAHHUEM.

Marpuna cermMeHTanuu ycuyr (morpeOutencii). Marpuma cerMeHTaIluu
yCIIyT B 3aBUCHUMOCTH OT CTENEHM Yy4acTusi B OOCTYKMBaHWUH KIIMEHTOB
MpeJCcTaBuTeNeH NpeAnpusITHs. TUIIBI yCIyT U cepbl UX MPUMEHEHUS.
[IpaBunbHBIA BBIOOP IENEBBIX MOTpeOuTeneii. MopmupoBanue mopThens
KIIIEHTOB.

[Ipeononenue HEraTUBHBIX IOCJIEACTBUH HEOCH3a€MOCTH CEPBUCHOIO
mponecca. Pabora ¢ kamobamu moTpeOuUTENed U COBEpIICHCTBOBAHUE
CEpBUCHOTO IIpoIecca.

Crparerun CrouMocTh yCcIyr ¢ TOYKM 3peHHs mnorpedutenedd. [loHsaTre wucToi

eHOOOpa30BaHUS B | menHocTH. LleHoOOpa3oBaHue B CEpBUCHOM cdepe.

cdepe ycayr Henu ueHooit monutuku. OCHOBBI IIEHOBOM cTpateruu. LleHooOpa3zoBanue u
cipoc. Peanusanms ctpareruii ieH0O0O0pa30BaHuUSI.

OcobeHHocTu MapkeTHHr cepBHUCHBIX ycnyr. [IoHSATHE U BHIBI CEPBUCHBIX YCIYT. YCIYTH

MapKeTUHIa YCJIYyT B
oTpacnsix H  cdepax
JeSTeTbHOCTH

ceppuca W MX Kiaccuukanusa. [IpaBuna opraHuzanuu 3PQPEKTUBHOTO

cepBuca. MapKeTUHTOBbIE IMOAXOABI K  OPraHM3alil  CEPBHCHOTO
o0ciTy)KUBaHUsl.
MapkeTuHr  TpaHCHOOPTHBIX ~ yciyr. OCOOCHHOCTH W KiaccH(pHKAIMsI

TPAHCHOPTHBIX yciyr. [IoHATHE TPaHCHOPTHOTO MapKEeTHHIa. TpaHCIOPTHBIE
Tapru¢sl. MapKETHHTOBEIC CTPATETUH Pa3BUTHUS TPAHCIOPTHBIX YCIIYT.
Unpyctpus rocrenpuuMcTBa. MapKeTUHT TYPUCTCKUX M OIKCKYPCHOHHBIX
yeryr. [loHaTHe W Kimaccudukamus TypHUCTCKHUX ycuyr. Kmaccmgukamus
BUJOB Typu3ma. Crenduka MapKeTHHra YCIyT TypU3Ma.

MapKeTHHroBasi IeSITeNbHOCTE B C(hepe TOCTHHUYHBIX YCIIYT.

MapkeTHHr peCTOpaHHBIX yciyr. [IpuMeHeHre UHCTPYMEHTOB MapKeTHHTa B
PasBUTUH PECTOPAHHOTO Ou3Heca (Ha HpuUMepe MNPEANPHUATHH OBICTPOro
MTUTAHHMS).

MapKeTHUHr  ayIUTOPCKO-KOHCAJITUHTOBBIX yciyr. IloHsATHE H CYIIHOCTb
ayouTa W ayaUTOPCKOM IEesTEeNbHOCTH. OTalbl MAapKEeTHHIA ayJUTOPCKHX
yciryr. OcoO€HHOCTH MapKETUHIa KOHCAITUHTOBBIX YCIIYT.

MapkeTuHr OaHKOBCKUX YCIYyT. AHAIM3 MAapKETHHIOBOW IEATEIBHOCTH B
0aHKOBCKOM chepe. baHkOBCKHIA MApKETHHT U €T0 cocTaBisromue. Komiiekce
0aHKOBCKOro MapKkeTWHra. HampaBieHHs M BO3MOXXHOCTH HCTIOJIb30BaHHS
cpenbl lHTEpHET B 6aHKOBCKOM MAapKETHHTE.

OcobeHHOCTH PadOTHI C IEPCOHAIIOM B PAa3JIMYHbIX chepax YCIyT.

4.MatepuaJjibl TeKylIero KOHTPOJISl yClieBaeMoOCTH 00y4yaronerocsi u ()OHx OIeHOYHbIX CPeICTB

HpOMe)l(yTO‘lHOﬁ aTrreCcTalum 1Mo JTMCHMIIINHE

4.1. (I)OpMLI H METOAbI TEKYIIET0 KOHTPOJIA YCII€EBAEMOCTH U HpOMe)KyTO‘lHOﬁ aTrecralnum.
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11.
12.

13

17.

18

4.1.1. B xome peaau3anMy AUCHHUIUIMHBI MCHOJB3YIOTCS CJeIyIOIIHE METOAbI TEKYIero
KOHTPOJISI yCIIeBaeMOCTH 00yUYaloIINXCsl:

— MIPY NPOBEJICHUH 3aHITUHN JIEKIIMOHHOTO THUIIA:
MIPU YTEHUU JIEKIIUH HCIONB3YeTCS OOBSICHUTEIHHO-UILTIOCTPATUBHBIN METOJ] C DIIEMEHTaMU
MpoOJEMHOTO W3JIOKEHUs y4ueOHoW wHdopManuu (MOHOJOTHYECKON, AUAIOTHYCCKOU WIIH
3BPUCTUYECKOM);
— MIPHY NMPOBEJICHUH 3aHITUN CEMUHAPCKOI0O TUIIA:
- TUCIYT;
- CUTYalllu;
- KOJUIOKBUYM.
— TIPY POBEJICHUU CaMOCTOSTEIILHON pabOTHI:
- BOIIPOCHI JIs1 IIOArOTOBKHU M CAMOITPOBEPKHU

4.1.2. Dx3amMeH mNpoBoAUTCA B (popMe OTBETOB Ha BONPOCHI OuWiera B BHAE YCTHOIO
colece10BaHMsI.

4.2. MarepuaJjibl TeKylIero KOHTPOJIs yCIIeBAeMOCTH.

Bomnpocel k gucnyTty
Uro Takoe KOHUENIUs MapKeTuHIa?
MOHO 11 OTHECTH IIPOU3BOACTBEHHYIO KOHLIEIILIMIO K COBPEMEHHBIM KOHLEIMIM MapKeTHUHra?
ApryMeHTHpYWUTE CBOU OTBET.
ToBapHas KOHLENIUSA: CYILIHOCTb, IIPUMEPBI.
CObITOBast KOHLENIUS: CYIIHOCTb, IPUMEPBHI.
CyIIHOCTB U COZEPIKAHUE XOIUCTUUECKOW KOHLIETIIINY MapKETHHTa.
Xapaxtepuctuka konuenuun MIITO.
XapakTepucTUKa KOHLENIUN UHTEIPUPOBAHHOTO MAPKETHHTIA.
XapakTepucTUKa KOHUENIUN BHYTPEHHETO MapKETUHTA.
XapakTeprucTUKa KOHLENIUU COLUAIbHO-OTBETCTBEHHOTO MapKETHHT .

.Yro TaKO€, Ha Balll B3TJIAA, KJIHGHTOOpHCHTHpOBaHI/IG? Kakwne xoMmann MOKHO CUHTATh

KJIMEHTOOPHUEHTUPOBAHHBIMU U IIOYEMY?

B gem oTimame MapKeTI/IHFOBOI\/’I KOHIICIIITUH OT KOHIICTIITNHN KJII/IGHTOOpl/IeHTI/IpOBaHI/HI?

Kakue ¢pakTopbl OKa3bIBalOT BIMsSHUE HA OTpeOuTenbekoe noseneHue? Ipuseanre npumepsl
BJIMSTHUS IEPCOHANIBHBIX ()aKTOPOB HA MOBEIEHUE IOTPEOUTENEH.

. HpI/IBCI[I/ITe IMPUMCPEI BIIUAHUSA IICUXOJIOTHYCCKUX (baKTOpOB Ha IIOBCACHUC HOTpC6I/ITeJIeI7L
14.
15.
16.

[IpuBenuTe npruMepsl BAUSHUS COLUAIBHO-KYIBTYPHBIX (PaKTOPOB Ha MOBEJIEHUE MOTPEOUTENEH.
KakuMm 06pa3om Tun ToBapa BIUSET Ha Talbl IPUHITUS PELICHUS O TOBape.

Kakwue sranbl npuHSTHS pEIIeHUH, C Ballleil TOUKU 3pEHUsl, BaKHbI IPU BBIOOpE U MOKYIIKE TOBApOB
MIOBCETHEBHOT'O CIIPOCA; TOBAPOB MPEABAPUTEIHLHOIO BEIOOPA?

[IpuBenure npuMeps! BAUSHUS peepeHTHBIX IPYIIN HA BaIllM PEIIEHUS O IMOKYIIKE.

. Kakyto MeToauky u3mepeHus yaoBI€TBOPEHHOCTH KIIMEHTOB BbI Mpeaioxute it kagde fast food,

BBIITYCKHHUKOB BY3a; (UPMBI, IPOAAIOIIEH TYpPIIyTEBKH?

3aganue 1019 cUTyalluu
[IpennoureHusi, MMEIOIIUE CBOIO MAapKy, HUIPalOT CYIIECTBEHHYIO pOJIb B IIOBEIECHUU
notpedurens. Creayer onpeaennTs Habop TOBAPOB/YCIYT C YKAa3aHHUEM TOPTOBBIX MapOK, KOTOPBIi
nojouiesn Obl JJIs CIEAYIOIIMX JIULI, B 3aBUCMOCTH OT UX OCOOCHHOCTEH:
1. MyxunHa, NIpeAnOYUTAIOIUN JOPOTHE BEIIH, IPUCITYLIMBAETCA K MHEHUIO OKPYKAIOIIHNX,
JKEHAT, UMEET TPOUX JIeTEH, MaJI0 CMOTPUT TEJIEBU30D, IPEAIIOYUTAET CIIylIaTh
MH(}OPMaLMOHHBIE POTPaMMBbl IO PaHoO.



2. XKeHmmHa cpeHEro Bo3pacTa, MpernoiaBaTels By3a, 0OBIYHO MPOBOIUT OTITYCK 3a TPaHULIEH,
TOOUT KJIACCUYECKYIO MY3BIKY, HHTEPECYETCS TTOTUTHKOM.

3. Crynentka monoxe 20 JeT, KOTOpoi HpaBUTCS JyMaTh, YTO OHA BBIJIEISAETCS CPEAU
OJTHOKYPCHHKOB, TtojipadareiBaeT B McDonalds, mo0uT nmocemars BeYepUHKHU B KITyOax U
MedTaeT o paboTe B CpeiCTBAX MacCOBOW MH(POPMAITHH.

KakuMm pyHKIIMSIM TOCPETHUKOB COOTBETCTBYIOT CIIEIYIONINE BUIBI IEITEILHOCTHU
- MIOJIy4€HHE MApKETUHTOBOM MH(OPMALIUY U TIPOBEICHUE UCCIIEIOBAHUS;
- COPTUPOBKA;
- IPUHSTHE PUCKOB;
- 3aKYIIKa;
- XpaHEHUE;
- (puHaHCHpOBaHUE;
- KPEIUTOBAHUE;
- TPAaHCTIOPTHPOBKA,
- M0JI00p aCCOPTUMEHTA;
- IpoaXa.

Bonpocsl K KOLLIOKBHYMY

Uro Takoe MapKeTHHIoBasi MH(QOpMaIlMOHHas cucTeMa?

Kaxue ocHOBHBIE ATarbl BKIIOYaeT B ce0s MPOBECHIE MAPKETHHIOBOTO UCCIEA0BaHUS?

Uro Takoe epBUYHAs U BTOPHUUHAS MH(OpMAIHA, UX TPEUMYIIECTBA U HEAOCTATKH.

PaccMoTpeTs MeTO/IbI KONUYECTBEHHOTO U KAU€CTBEHHOTO MCCIIEOBAHUS, JaTh UX KPAaTKYIO

XapaKTEPUCTHUKY.

5. Yto Takoe pabodvasi TUIIOTE3a MAPKETUHTOBOTO UCCIIEA0OBAHMSI M TIOYEMY €€ HeOOXOaMMO
(bopMyIpOBaTh.

6. B uem 3akiroyaeTcs IpeMMyIECTBA U HEJOCTATKU UCIIOIb30BAaHUS OTKPBITHIX BOIPOCOB 10
CPAaBHEHHIO C 3aKPBITBIMU?

7. Kakue npeuMyIecTBa U HeIOCTATKH MOXKHO OTMETHUTh Y CJIEAYIOIIUX BHJIOB ONPOCA: MOYTOBBIH,
teneoHHbIl, TuuHbli. [To MaTEepHETY?

8. Ilepeuncnure cTaTUCTUYECKHUE METOBI aHAIN3a HH(OPMaLIUK.

9. B yeMm cyTh MynbTHAaTpUOYTUBHOM MOJIENIN TOBapa/yCIyTH.

10. Kakue knaccuduxanyiyi HOBU3HbBI TOBApOB BbI 3HAETE.

11. HazoBute u packpoiiTe conepkaHue 3TaroB CO3/1aHUsI HOBBIX TOBApPOB.

12. B yem CymHOCTh KOHIIETINH KU3HEHHOTO IIUKJIa TOBapa/yCIyTH.

13. KakoBbI XapaKTEepUCTHKHU 3TANOB )KM3HEHHOTO IIUKJIAa U MAPKETUHIOBBIX CTPATErvi JUIsl KayKJ0TO
JTana >KM3HEHHOTO LUKJIA.

14. Kakne koMMyHHMKallMOHHBIE HHCTPYMEHTHI U II0YEMY PEKOMEHAYIOTCA Ui Kaxkaoro stana JKIIT.

15. JlaitTe onpeneneHne MOHATHH «TOBAPHBIN 3HAKY, KTOPTOBAST MapKay, «OpPEeH».

16. KakoBblI XapaKTEpUCTHKH TANIOB CO3JaHUs OpEH/I0B.

17. B ueM BbI BUANUTE IPEUMYILIECTBA OpEHIMHTA JJI1 KOMIIAHUH-TIPOU3BOIUTENEH, TIPOIaBLIOB U
noTpeOuTeseH.

18. OOBsicHUTE Ha3HAYEeHUE LIEHBI KaK CPE/ICTBA OPraHMU3alMH MTPOJaKu U 00ecTieueHUs
PEHTAa0ENTBbHOCTHU MPEAIPUATHS.

19. Oxapaxtepu3syiite OCHOBHbIE (PaKTOPBI, BIMSIOIINE HA PUHATUE PELICHUS] IPU Ha3HAUCHUU
LIEHBI.

20. PaccmoTpuTe OCHOBHBIE CTpAaTETUH IIEHOOOpA30BaHUs, UCIIONIb3YeMble IPEANPUATUIMU, U
IIPUBEIUTE KOHKPETHBIE TIPUMEPBI.

21. KakoBa BO3MOKHas peaKiysl MPEANPHUATHS Ha CHUKEHHE (W yBETMYEHHE) [IEHbI HAa TOBapPhI
NPEIIPUATHSA-KOHKYPEHTA, IPUBEIUTE IIPUMEDBI.

22. Kak MOXET MEHATbCA CTpaTerus IeHoo0pa3oBaHus B 3aBucuMocTu ot dTana KIT.

il e



Ne
pa3nenaa

BOl'lpOCbI, BBIHOCHMBbIC HA CAMOCTOATEIbHOC U3YyUCHUE

Cdepa ycinyr Kak BeIyNIUMH CEKTOp COBPEMEHHOM 3KOHOMHKH. Poib yCIyr B COBpeMEHHOMH
skoHOMuKe Poccun.
HuTterpupyromuii moaxox K MapKeTHHTY yciryT. Kimaccudukarys cepBUCHBIX TPOIIECCOB.

CrpaTternueckoe MapKeTHHIOBOE IUIAHUPOBAHUE Ha HpeAnpusTuax cgepsl ycuyr. Cucrema
OIIEPaTHBHOTO IIAHUPOBAHUS MAPKETHHTOBON JEATEIBHOCTH Ha MPEANPHUATHAX CHEphl YCIIyT.
OpraHu3zalys 1 COBEpIICHCTBOBAHNE CITyKO MapKeTHHTa Ha MPEANPUATHAX chephl YCIIyT.
Mapxketuaroast vHGOpMaIMs Kak GakTop MOBBIIIEHUS 3()(HEKTUBHOCTH TPOM3BOACTBA YCIYTH.
Anamu3  (akTOpoB MAapKETHHTOBOW cpemsl Tpexnpustuii  cdepsl  ycmyr. Paspabotka
MapKeTUHTOBOM HMHHOBAIlMOHHOW TOJUTUKU MHpeAnpusatus cdepsl ycayr. DopMHpOBaHHE
MIPOYKTOBOM CTpaTerny MpeInpusaTHil cdepbl yciuyr. GopMupoBaHue COBITOBOW CTpaTeruu
npeanpusTuid cepsl yciyr. GopMHpOBaHHE KOMMYHUKAIIMOHHOW CTpaTerd MpPEANpUSTHS
cdepsr yeuyr. Ilman MapKeTHHTa, Kak OCHOBHOW paszen OM3Hec-IUIaHa MPEeInpHsIThs chepsl
ycayT. PEIHOYHBIE CTpaTerny NpepHaATHi cephl yCIIyT.

AHanmu3 OCHOBHBIX MoOjeNeil moBedeHUs NOTpeOuTened B MpoLecce IMOKYINKH YCIYT.
CoBpeMeHHBIC NTOIXO0ABI K THIN3AIMY TOTpeOuTEIeH TYPUCTCKUX U TOCTHHUYHBIX yeiyT. Ilytn
TIOBBIIICHNS KOHKYPEHTOCIIOCOOHOCTH mpexnpuatuii cdepsr yemyr. Ilytn ¢opmuposanus
MO3UTHUBHOTO UMM/PKA Npeanpustuil chepsl ycmayr. 3amuTa IpaB HOTpeOUTENs] HAa pBIHKE
ycayT. MapKeTHHT B3aMMOOTHOLIEHHH B chepe YCIyT.

[InanupoBanne ceOGECTOMMOCTH TOCTHHHYHBIX YCIYI W IIyTH €r0 COBEpIICHCTBOBAHUSL.
VYhpaBneHue AOXOJaMM OTeNs: MOHSATHE U OCHOBHBIE METOofbl. Bo3MoxHOCTH
HNpPUMEHEHHS IPOTPAMMHBIX CPEJICTB.
O¢p(hexkTUBHOCT,  HCNONb30BAaHUS  MATEpUANbHBIX,  TPYHOBBIX,  (PUHAHCOBBIX U
MH()OPMAMOHHBIX PECYPCOB HA MPEINPHSITUN chepbl yCIyT. busnec-1uian
TOCTHHUYHOTO TPEIIPHATHSA: TIOHATHE, OCHOBHBIE Pa3/ieIbl M 3Tallbl pa3paboTKi.  AHaIu3
(bMHAHCOBOTO COCTOSIHUSI MPEANPUATHSI chepbl yCIyr U myTH ee yiayuduieHus. PopMupoBaHue
[IEHOBOH CTpaTeTuH NPEeIIPHUATHS Chephl yCIIyT.

PeIHOK ycnoyr TypusMa M TOCTENIPMMMCTBA, OCHOBHBIE METOABI HCCIENOBaHMUs. MapkeTHHr
B3aMMOJICHCTBHS TYpHUCTHYECKOTO OM3HEca M OKpykaromied cpensl. OUpPMEHHBIH cepBHC Ha
HOPEANPUATHN CHEPBI YCIYT.

OpaHYaii3uHT — OCHOBAa TOCTHHUYHBIX M PECTOPAHHBIX Ienei. [ocTHHIYHEIe ey Kak ¢popMa
OpraHU3aluK JEATeNIbHOCTY NpeANpUsSTHI MHAYCTPUU rocrenpuumcrtsa. Jleicteue 3¢dexra
MaciITaba Ipou3BOJICTBA. @opMbl  yHpaBiI€HUS  NPEANPHUATHEM B UHAYCTPUH
rocrenpuuMcTBa.  COBpeMEHHBbIE  TEHAEHIMH B OPraHM3allMOHHO-YIPaBIEHYECKOM
JIESITEIbHOCTU TOCTUHUYHBIX LIETEH. IInanupoBanue  >(dexTUBHOCTH  AEATEIBHOCTU
TOCTUHMYHOTO M PECTOPAHHOIO MPENNpHUATUS B YCIOBHAX Iepexola K PHIHOYHBIM
OTHOLIGHUSIM. MaTrepuanbHO-TeXHUUeCKass 0a3a TOCTUHUYHO-PECTOPAHHOIO XO3SIMCTBA U
IMyTH YIy4IICHHUs €€ HCIONb30BaHMA. KauecTBO 0OCIy)KMBaHUS KIMEHTOB B TOCTHHMIAX U
pecTopaHax M METOABI eT0 00ecTeyeH .
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Kakne ocHOBHBIE THNBI YCIYyr B pasHbIX cepax mpuMeHeHus Bbl 3Haere? [ne oHM
TIPUMEHSIOTCS?

Ilepeuncnure BHUABL YCIYr IO MPUHIUIY BEIIECTBEHHOCTH WIM HEBEIIECTBEHHOCTH.
[IpuBenure npuMepsl CTaHAAPTU3UPOBAHHBIX U TBOPUECKUX YCIIYT.

YeM oTIMYAlOTCS MPOW3BOJICTBEHHBIE ¥ HEMPOM3BOACTBEHHBIE ycayrn? B dem cyth
KOMMEPUECKHX 1 HEKOMMEPUCCKUX YCIIyT?

MoxeT i YacTHas (UpMa OKazaTh TOCYIApCTBEHHYIO yciyry (oTBeT obOocHyiTe)? Kem
MOTYT OBITh OKa3aHBI IMYHOCTHBIC U Oe3nuuHble yenyru? [IpuBeaure npuMepsl JICTUTUMHBIX
U HEJIETUTUMHBIX YCITYT.

Kak BbI cunTaere, CyliecTBYIOT JIM B IIPAKTUKE CEPBUCA UJIEATIbHbIEC YCIyTU?

Packpoiite monstue «cepa yciyr». M3 dero coctout orpacieBast CTpyKTypa cepsl yCiIyr B
Harei crpane?

Kakne mnpuyuHBl BBIHYXKIAIOT MPEANPUATHS CGepsl YCIyr HCIOIb30BaTh B  CBOCH
JeSTENFHOCTH KOHIEMIHI0 MapKkeTHHra? OLeHWTe HBIHEITHUH YPOBEHB W IIEPCIEKTUBHI €€
MIPUMEHEHHS OT€YECTBEHHBIMHU NPEATIPUATUAMU CHEPHI yCIYT.

3ayeM HEOOXOAMMO U3ydaTh MAPKETUHT B cepe yeiayr? ApryMeHTHPYHTE OTBET.

CpaBHUTE KOHIICTIIIMH MAapKETHHTa U CObITa. B 4eM COCTOST MPHUHIMIUAIBHBIC Pa3TAYHs
MEXIly HUMH B chepe ycrmyr?

OCHOBBIBAasICh Ha CBOEM OIBITE MOTPEOHTENsT CEepsl YCIYT, NMPUBEIUTE MPAKTHICCKIE
INpUMEpPBl MaHHUIYISTUBHOTO MapKeTuHra. lIpemnokure Mepbl, KOTOpbIE MOOYIUIH OBl
MPEANIPUATHS 0TKA3aTHCs OT NOZOOHOH NMPAKTHKH, U APTYMEHTUPYHTE CBOE IPEIIIOKCHHUE.

OObacHUTE, TMoOuYeMy IOTpeOUTENs HA3bIBAlOT OCHOBHOM  3arafikodf  COBPEMEHHOTO
MapkeTuHra?

Iloyemy neTtanpHOE HCCIENOBaHHE MPOLECCA NPUHATUS PELICHUS O MOKYNKE IOMOracT
OpeAnpuaTHsIM pa3paborats Oonee >(PQPEKTUBHBIC MAPKETHHIOBBIC IPOIPaMMBbI IS
3aBOEBAHUS U yAepKaHU MoTpeduTenei?

Kakue o6¢cTosiTenbcTBa MOTYT NOBJIMATH HAa NPUHATUC OKOHYATCJIIbBHOTO PEIICHUSA O HOKyHKe?
Kakmm obpazom mnpenmpusatae cepsl ycIayr MOXKET YMEHBIINTh OLIyIIEHHE pHCKa,
BBI3BIBAEMOE Y OTpeOUTENeH NOTEHIIMATbHON MOKYIIKON?

B yem cocTosT 0COOCHHOCTH MOKYIATENhCKOTO IOBEJICHNSI OpraHU3alluii-moTpeOnTeNei?

[ToyeMy wcCIOIb30BaHUE MOJIUTHKH IICHOOOPAa30BaHUs HA OCHOBE 3aTpaTr B CEpBUCHOU cdepe
YpeBaTo 0COOBIMH IIpodIeMaMu?

HazoBuTe Tpu acmekTa cTpaTernd IeHOOOpa30BaHUS, B KOTOPBHIX MOTYT BO3HHKHYTh
MpoOJIeMBbI 3THYECKOTO XapakTepa?

W3 kakux 3TanoB cOCTOUT (POPMHUPOBAHNE IICHOBOW MOJUTUKU TPEANIPUIATAN CPephbl yCIyT?

B geM cocTosT 0COOEHHOCTH TIEHOOOPA30BaHUs Ha PhIHKAX C PA3IMYHON CTPYKTYpOI?
[IpuBenute mpuMepsl ydeTa BIMSHUS (PAKTOPOB, BO3ICHCTBYIOIIMX HAa YYBCTBHUTEIHHOCTH
MoTpeOuTENeH K [IEHaM B MAPKETUHTOBOM JICATEIIEHOCTH NPEANPHUATHIA CEphl YCITYT.
[TokakxuTe ITOCTOMHCTBA M HEJAOCTAaTKH pa3IM4YHBIX (POpPM MPAMOTO TOCYIapPCTBEHHOTO
pETYIMPOBaHUS IICH B cepe yCIyT.

B yem coCTOMT OmacHOCTh TakOW WENH IeHOOOpa30BaHMs, KaK MaKCUMM3alUs TeKylIeH
puObLTH?

OOBsicHUTE CYHIHOCTh METOJOB IIEHOOOpA30BaHMs C OpPUEHTALMEdl Ha CIpPOC U YpPOBEHb
KOHKypeHIMH. Kakue ©3 3THX METOJOB HalUIM HauOojee IIUPOKOe TNPUMECHEHHE B
JESTETLHOCTH OTEYECTBEHHBIX MPEaNpuATHi cdepbl yenyr? [IpuBemure NMOATBEPKIArOIINE
MIPUMEPBHI.

Kakyto pois urpaer crereHb HOBU3HBI IPOJIYKTA NIPH BBIOOpE IIEHO00pa30BaHus?

Pacckaxure, KakuM 00pa3oM IIPOUCXOAUT OpPTaHU3alMs CEPBUCHOM CIyKObl Ha
TIPEATIPUSTHH?

Ha3zoBure npasuia opranusanuy 3GGeKTHBHOTO CepBHCa.

B gem 3akmiodgaeTcs cnenuguka ycIyr CepBHCAa, OPHEHTHPOBAHHBIX HA JOMAaIlHEe
XO35IMCTBO.

Packpoiite 0coOeHHOCTH ILIEHOOOpA30BaHHsI M TapU(PUKAMKM HA TNPEIIPHITUSIX
TPAHCIIOPTHOMN CepBI.

Ha3zoBuTe 1 KOHKpETU3UPYHTE CTPATErUu Pa3BUTUS TPAHCIOPTHBIX YCIYT.

Ha3zoBute MApPKCTUHTOBLIC TCXHOJIOTHMH 110 PA3BUTHIO BO3AYIIHOT'O, MOPCKOI'o, p€YHOro,




aBTOMOOMIIBHOTO U eJIE3HOAOPOXKHOTO TpaHCTIOpTa (110 BeIOOPY). IIpuBenute mpuMepsl.

7. Packpoiite cnennpuky opraHu3anM MapKETHHTOBOW IOJUTHKH B cdepe yCiIyr
TOCTENPUUMCTBA.

8. Paccmotpure xonmemmmro Marketing-mix («5P») B cdepe rocrempummcrBa. B dem
3aKJTFOYAETCS CYITHOCTh Mofenel «7P» u «4Cy.

9. Haiite onpenencHue TYpUCTCKUX YCIYT U PACCMOTPUTE UX KIIACCHU(PUKAIHIO.

10 Kakwue ObIBatOT BHIBI U KJIACCH(HUKAIIAS PECTOPAHOB?

11 B deM 3axodaeTcs COBpEMEHHAs NMPAKTUKA IIPUMEHEHHUs] HHCTPYMEHTOB MapKETHHIA B
Pa3BUTHH pecTOpaHHOTO OM3HEca?

12 Packpoiite cTpareruu pasBUTUSL CETEBOTO PECTOPAHHOIO OW3Heca: OpeHIUHT U
(paHUaii3HHT.

13 B yem 3axit04aroTCs NOHATHE U CYIIHOCTD ayIUTa U ayAUTOPCKOM NesSTeNbHOCTH?

14 HasoBure sTansl MapKeTUHTa ayJUTOPCKUX YCIIYT.

15 B gem 3aximouarorcst 0cOOCHHOCTH MapKETHHTa KOHCAJITHHTOBBIX YCIyT?

16 JaiiTe onpeencHue KOHCAITHHIA U XapaKTEPUCTUKY KOHCAJITHHIOBBIX YCIIYT.

17 B yem 3akitoyaercst aHaIM3 MapKETHHTOBOW JICATEIIBHOCTH B OaHKOBCKO# cepe?

18 HazoBure cocrapisomuye 6aHKOBCKOTO MapKETHHTA.

19 PackpoiiTe nNpUHIUIBI I[POBEACHUS MApKETUHIOBOIO HUCCIEAOBaHMS Ha PpBIHKE
OaHKOBCKHX YCIYT.

20 HazoBute u packpoiiTe HanpaBICHUS] U BO3MOXHOCTH HCIIOIb30BaHUs cpeibl IHTepHET B
0aHKOBCKOM MapKETHHTE.

4.3. OueHo4HbIe CpeACTBA 1Jisl IPOMEKYTOYHOM aTTecTAllNHU.

4.3.1. ®opMupyembie KOMIIETEHIITUN

Kon HaunMmenoBanue Kon stamna | HammeHnoBanue JTana
KOMIIETEHIIUU | KOMIETEHIIMN OCBOEHUS OCBOEHUS KOMIIETEHIIUU
KOMIIETCHITUHI

[1K-2 CrocoOHOCTh OCYIIECTBISATh [K-2.2 ['oTOBHOCTS K yIpaBiIeHUIO
yIpaBJeHHE TOPTOBO- CHUCTEMOMU yTpaBICHUS
TEXHOJIOTUYECKUMU MapKETUHIOM Ha
MpoIeccaMy Ha MPEANPHUATHH, MPEANPUATUH C YIETOM HOPM
peryiampoBaTh NPOLECCHI MEXIYHAapOJHOTO IIpaBa.

XpaHEHMs, IPOBOJINUTH
MHBEHTAPU3ALUIO, OIIPEIEIIATh
Y MUHUMH3UPOBATh 3aTPaThI
MaTepUAIIbHBIX U TPYAOBBIX
peCypcoB, a TAK)KE yYUTHIBATh
U CIIUCBIBATh MIOTEPU

4.3.2 IlepeyeHb KOMIETEHIHI € yKa3aHHeM 3TanoB HMX (GOpMHpPOBaHHSI B Ipolecce OCBOCHHA
o0pa3oBaTe/IbHOM MPOrPaMMbl

JrTa IToka3arejb OUEHUBAHUSA Kpurepnuii onenuBanns
n
OCBOCHUSA
KOMIIETEeHI
1011
K -2.2 3naer  npuHOUNbl  GopmupoBanus | [IponemMoHCTpUpOBaHO yMeHue
TPYAOBBIX U MapKETUHIOBBIX PECYpCOB | pa3pabaThIBaTh MapKETHUHI'OBBIC
npeanpudaTuAa, OCHOBBI OXpaHbl TPydad CcTpaTreruu s HpeﬂHpI/IHTHﬁ C(I)epbl




Jra Iloxa3aresb oneHUBaAHHUS Kpurepuii onenuBanus
n
OCBOEHHUS
KOMIIeTeHI
uu

NepCoHaa, METOIbl YIPABICHUS H | YCIIYT, HUCXOAS W3  PE3yJbTaToB
HOBbIIIEHU S(PPEKTUBHOCTH PAOOTHI | CUTYAlMOHHOIO aHauM3a M Lejel

HIepcoHalla Ha NPCANPUATUN € YUCTOM | Ipe AIpUATHS; ACCOPTUMEHTHOU
HOPM MCKIYHAPOIHOTO 1IpaBa. MOJINTUKHU YCIIYT, TOBApHBIX
IIOUCKA

XapaKTEepUCTUK  YCIYTH, II€HOBOU
MOJIUTHKH, CTPATETHUH PEaTH3allid U
NpOABIXKEHUST  yciayr B cdepe
MaTepuagbHOTO W HEMaTepHaIbHOTO

3HaeT 3aKOHOHATENbHBIE U
MOJ[3aKOHHBIC aKTBhl U TPUMEHEHHUE
uX K (aKTHUECKUM CHTyalusiM B
chepe OCYIICCTBIICHHUS

. . MIPOU3BOJICTBA

XO3SIICTBEHHOM JCSITEIIbHOCTH.
[IponeMoHCTpHpPOBaHO BJIAJICHUE
MEeTOoAaMu dhopmupoBaHus

3 PEKTUBHOTO COCTaBa U CTPYKTYPbI
YEJIOBCUCCKMX ¥  MapKETHHTOBBIX
pECYpCOB  OpraHH3aluy, METOJaMH
HOBBIIICHUS.  MPOU3BOAUTEIBHOCTH
Tpyga  pabOTHHKOB C  y4eTOM
0€30MaCHOCTH KU3HECSATEIbHOCTH.
[TponeMoHCTpUpPOBaHBI

YMEHHSI U HaBBIKOB MIOMCKA
NPUMEHUMBIX 3aKOHOJATEIbHBIX U
MO/I3aKOHHBIX aKTOB W TPHUMEHCHUS
UX K (aKTUIeCKUM

CUTYaIUsIM B chepe
OCYILLECTBIICHUS XO0351MCTBEHHOM
JEeSITEIbHOCTH.

4.3.3 TunoBbie KOHTPOJIbHbIC 3aJaHUsI WJIH HHbIC MaTepuaibl (THIOBbIE OLICHOYHbIC MATEPHAJIbI),
HeoOXonMMble VISl OUEHKU 3HAHWI, YMeHHWIl, HABBIKOB M (MJHM) ONbITA JAeSATEJbHOCTH,
XapakTepu3ylomux Jranbl  (GOpPMHPOBAHHS KOMIETEHIMH B  Ipomecce OCBOCHHA
00pa3oBaTeJIbHOM NMPOrPaMMBbI

Bonpocsl npoMe:KyTOUHOI aTTecTAlNU
[Ipu oTBeTe Ha Bompoc chopMyaupyiTe U 00OCHYHTE CBOIO MO3ULUIO.

MPUBCAUTC KOHKPCTHBIC ITPUMCPDI:

1. Ompenenenue ycayru. [IoHsTHE ppIHKA YCIYT U MAPKETUHTA YCIYT.
2. Hcropuueckue NpearnoCchbUIKH BO3HUKHOBEHUS PhIHKA YCIYT.

3. OCHOBHbIE XapaKTEPUCTUKHU YCIYT.

4. Kiaccudukanus yciyr.

5. Hosble BUIBI ycayr U chepbl UX TPUMEHEHHSL.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

JKv3HEeHHBIHN IUKIT yCITyTH U €70 0COOEHHOCTH.

Oco0OeHHOCTH PBIHKA YCIYT.

[Tonsitue cepBuca. Kimaccudukanusi CEpBUCHBIX yCITYT.

Crieninuka mpearpoaaKHOTO U TOCICPOAAKHOTO 00CTyKUBAHUS.

Ponb mapkeTuHra B 3ppeKTHBHOM CEPBUCHOM OOCITYKUBAaHUU KIMEHTOB.

Vcnyra - KaK 00OBEKT MAapKETUHTOBBIX HCCJ'IC,Z[OB&HPIIZ. Ilousrue YCIyru. OcCHOBHEBIE OIIpCACIICHUA.

XapakTeprucTUKa THIIOB MOKYIATEIHCKOTO MMOBEACHHUS MOJIb30BaTENICH YCITYT.
DTarbl NOBEACHUS OTPEOUTEIIS HA PHIHKE YCIYT.

Marpuiia cerMeHTauu ycayr (oTpeduTeneil).

Tune! yenyr u cepsl ux npumeHeHusi. HoBbie BUIbI yCITyT.

OcHOBHBIE MOJICTTH MapKETUHTA YCIIYT.

Knaccudukanus K. JloBnoka. Kimaccuduxaiust yciyr mo cTerneHu X HeoCsI3aeMOCTH.
Criendprika OpraHu3aIiuy MPOU3BOJICTBA YCITYT.

Crenduka mporecca OKa3aHHst yCIyT.

Crenens nuddepeHumanuu yciyr.

Oco0eHHOCTH PBIHKA YCIYT U MApKETUHTA YCIYT.

CepBuc u ero poiib B cpepe rocTenpuruMcTBa.

VYenyru cepBrca U X KITacCU(pUKAIIHS.

Creunguka npeanpoaakHOro U MOCIEnpoAaKHOTO 00CTyKUBAHUSI.
Opranu3zanus CepBUCHOTO 0OCITYKUBaHUA B c(hepe roCTeIPUUMCTBA.

Pons mapkerunra B 3(h(h)eKTHBHOM CEpPBUCHOM OOCITY>KUBAaHUU KIHCHTOB.
[ToHsITHE TPAaHCTIOPTHOTO MAPKETHHTA.

AKTYalbHOCTh TPAHCHOPTHBIX YCIIYT.

Porb TpaHCTTOPTHBIX YCIIYT B )KU3HH COBPEMEHHOTO OOIIECTBA.

pr3BI U MAaCCaKHUPLI KaK O0OBEKTHI TPAHCIIOPTHBIX YCJIYT.

HpO6J1€MLI AUCIIApUTETA LICH Ha TOBAPbI U TPAHCIIOPTHLIC YCIIYTH, CIIOCOOBI UX peuIcHus.

MapKeTHHIOBBIE CTpaTery Pa3BUTHS TPAHCIIOPTHBIX YCIIYT.

[ToHsITHE TOCTETPUUMCTBA KaK CAMOCTOSTEIHLHON PHIHOYHOU C(hephl ACSITEITLHOCTH.
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40.
41.
42.
43.
44.
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51

56.
57.
58.

59.
60.

61.
62.
63.
64.
65.

WNHaycTpus rocTenpuuMcTBa U €€ poJib B chepe yCuyr.
CtpykTtypa cdepsl yeayr ToCTeIpUUMCTBA.
[Tonstue «HoReCa» u ee ocHOBHOE COJIEpIKaHHE.

Oransl GOpMHUPOBAHUS HHAYCTPUHU TOCTEPUUMCTBA.

. Cnenduika pa3BUTHS HHAYCTPUH rocTenpuuMcTBa B Poccuu.

CYH_IHOCTB MAapKETUHTa B MHAYCTPUU I'OCTCIIPUUMCTBA.

Peanu3zanus MapKETHHTOBBIX BO3MOXXHOCTEN CyObEKTaMU PbIHKA YCIYT TOCTENPUUMCTBA.
[TonsTre n knaccuukanus TYypUCTCKUX YCIYT.

CtpyKTypa TypHCTCKOIO MPOIYKTA.

Crnenudurka MapKeTUHTOBOU JEATEILHOCTH B chepe Typusma.

IlenooOpa3oBaHue Ha PHIHKE TYPUCTCKUX YCIYT.

. MapKeTHHT MacCOBBIX KYJIbTYPHO-3PEIUIIHBIX YCIIYT.
46.
47.
48.
49.
50.

MapkeTHHTOBbIE BOBMOXHOCTH IIIO0AIBHON KOMIIBIOTEPHOU ceTr IHTepHeT B cepe Typu3ma.
[ToHsiTHE ¥ BUIIBI SKCKYPCHIA.

Crioco0ObI OpraHu3aIuy YKCKYPCHOHHOTO 00CITY>)KHBAHUSI.

locTuHUYHBIH OU3HEC: OHATHE U XapaKTepHbIE 0COOCHHOCTH.

Bune! u knaccudukanus TOCTUHHIL.

. OcobeHHOCTHU NPENOCTaBIEHNS TOCTUHUYHBIX YCIIYT.
52.
53.
54.
55.

MapkeTHHTOBbIE MTOAXOAbI K OPraHU3allMi TOCTUHUYHOTO OM3Heca.

IlenooOpa3oBaHue Ha PhIHKE TOCTUHUYHBIX YCIIYT.

MecTo u ponb GUPMEHHOTO CTUIIS B TOCTUHHYHOM OM3HEce.

B3anmMocBs3u roctuHHYHOTO OM3HEca co chepaMu TYpPUCTCKOTO, PECTOPAHHOTO, CEPBUCHOTO U
HKCKYPCHOHHOT'0 00CTYKMBaHUS MTOTpEOUTENEH.

Bune! u knaccudukaius pecTopaHoB.

[loHsATHE U CTPYKTYypa peCTOPAaHHOTO OH3HECA.

CoBpeMeHHass MPaKTUKAa NMPUMEHEHHS WHCTPYMEHTOB MAapKETHHTa B PAa3BUTHU PECTOPAHHOTO
ousHeca.

Crpareruu pa3BUTHS CETEBOTO PECTOPAHHOTO OM3HECa: OpEHAUHT U (PpaHIAN3UHT.
Heo0xomumocTh ocyliecTBiICHUsT peOpEeHANHTa U PECTalIMHTa CyOBEKTaMU PhIHKA PECTOPAHHBIX
YCIIYT.

[loHsATHE M CYIIHOCTD ayAnUTa U ayAUTOPCKOMN JESATEIBHOCTH.

DTanbl MAPKETHHTA AyTUTOPCKUX YCITYT.

Oco0eHHOCTH MapKETUHTa KOHCAITUHIOBBIX YCIIYT.

Omnpenenenre KOHCAATHHTA, XapAKTEPUCTUKA KOHCAITUHIOBBIX yCIYT.

AHanM3 MapKeTUHTOBOM JIEATEILHOCTH B OAHKOBCKOM cepe.

IkaJjia oneHUBaAHUA

Bbanasbl Onenka
(pedTHHIOBOM TpeGoBanus Kk 3HaHUAM
OLICHKH)




100-81

5, «omauunoy

— OmeHKa «OTIMYHO» BBICTABISETCS CTYICHTY, €CJIH
CTYIICHTOM TIPOJEMOHCTPHPOBAHO BJIAJCHHE METOJaMHU
dbopmupoBanus AGHEKTUBHOTO COCTaBa W CTPYKTYPHI
YeJIOBEYECKHX M MAapKETHHIOBBIX PECYPCOB OpraHU3aIluH,
METOJaMH  TIOBBIIIEHUS  MPOU3BOJUTEIHLHOCTH  TpyZa
pabOTHUKOB C y4eTOM 0€30MacHOCTH

— CryzmeHT 1Iy0OKO U TMPOYHO YCBOWJI MPOrPaMMHBIH
Marepuai, HCYEPIbIBAIOIIE, IOCIEI0BATENbHO, YETKO U
JIOTUYECKU CTPOMHO €ro H3jaraeT Ha JK3aMeHe, yMeeT
TECHO YBS3BIBAaTh TEOPUIO C MPAKTUKOH, CBOOOIHO
CIpAaBIISETCS C 33/Ja4aMM, BOMPOCAMU M JPYTMMH BHUIAMU
NpUMEHEHUs 3HAHUH, IPUYEeM HE 3aTPYIHSETCS C OTBETOM
OpU  BUJIOM3MEHEHHM 3a/IaHUl, UCHOJb3yeT B OTBETE
Marepuajg MOHOTpapUYeCKOW JHTEpaTyphl, MPaBHIBLHO
000CHOBBIBAET MPUHATOE PEIICHHUE.

— YueOHble JOCTUKEHHMS B CEMECTPOBBIM IEpUOA H
pe3yabTaTaMu  pyOeKHOTO  KOHTPOJNS  JAEMOHCTPUPYIOT
BBICOKYIO CTETICHb OBJIaJICHUS POTPAMMHBIM MaTEPHAIIOM.

80-61

4, «xopouion

- OneHka «XOpouIo» BBICTABIISETCS CTYAEHTY, €CJIU OH
TBEPJO 3HAET MaTepuall, TPaMOTHO U IO CYLIECTBY U3JIaraet
€ro, HE JI0IyCKasl CYIIIECTBEHHbIX HETOYHOCTEN B OTBETE Ha
BOIIPOC, MPAaBWIBHO NIPUMEHSET TEOPETUUECKUE MOTOKEHUS
IIPU pELIEHUH INPAKTUYECKUX BOIIPOCOB U 3aj]ad, BaieeT
HE0OXOMMBIMU HaBBIKAMH U TPUEMAaMU UX BBITIOJTHEHHUSL.

- VY4eOHbIE NOCTHKEHHS B CEMECTPOBBIA NEPHOA U
pe3yabraTaMu  pyOeKHOTO  KOHTPOJI — JAEMOHCTPUPYIOT
XOPOIILYIO CTENEHb OBJIAJICHUS IIPOIPAMMHBIM MaTEpUAJIOM.

60-41

3;
«y00871eMmeopu
MenbHO»

- OneHka  «yJIOBJIETBOPUTENIBHO»  BBICTABIISAETCS
CTYAEHTY, €CJIIH OH HMEET 3HaHHWs TOJIBKO OCHOBHOIO
MaTepuana, HO HE YCBOWJI €ro jerajeil, JIomyckaer
HETOYHOCTH, HEJ0CTATOYHO MpaBUIIbHBbIE (DOPMYIUPOBKH,
HapyLICHUS JIOTUYECKOM MOCJIEJIOBATEIIbHOCTH B
U3JI0KEHUM  INPOrpaMMHOIO  MaTepuajla, HCIBIThIBACT
3aTpyIHEHUS NP BBIMOJIHEHNN IPAKTUYECKUX padoT.

- VY4yeOHble NOCTHKEHHS B CEMECTPOBBIM NEpUOA U
pe3yabraTaMu  pyOeKHOTO  KOHTpOJI  JAEMOHCTPUPYIOT
JOCTATOUHYIO (YIOBJIETBOPUTEIbHYIO) CTENEHb OBJIAJICHHS
IIPOrPaMMHBIM MaTEPUaJIOM.

40-0

2}
«Hey0081emeo
pumenvHo»

- OneHKka «HEYIOBIETBOPUTEIBHO»  BBICTaBIIAETCS
CTYIEHTY, KOTOpbIii He 3HaeT 3HAuMTEIbHON wyacTu
IPOrpaMMHOT0 Marepuaia, JOMYyCKaeT CYLIECTBEHHbIE
OIMOKHM, HEYBEPEeHHO, C OOJBIIMMM 3aTPyAHEHHUSIMHU
BBITNIOJIHSET MpakTudyeckue padotel. Kak mpaBmiio, oleHka
«HEYIOBJIETBOPUTEIBHO» CTABUTCS CTYJEHTaM, KOTOpbIE HE
MOTYT TPOAOJDKHTH OOydeHHe 0e3 JIOTOIHUTEIHHBIX
3aHATHUH 110 COOTBETCTBYIOLIECH JUCIUIUINHE.

- Y4eOHble OCTHXKEHUS B CEMECTPOBBIM IMEPHOJ U
pe3ynbTataMu pyOeKHOTO KOHTPOJIS JIEMOHCTPUPOBAIN HE
BBICOKYIO CTENEHb OBJIQJICHHSI MPOrPAMMHBIM MaTepHaIoM




10 MUHUMAJIFHOM ITIJIaHKE.

4.4. MerognuecKkue MaTepuaJibl

3ansaTus 1o aucuuIuiMHe «OTpaciieBoil MapKETHHI YCIIyT» MpPEACTaBIEHbl CIEAYIOLIUMU
BUIaMU pabOThI: JIEKLIUH, IPAKTUYECKUE 3aHATUS U CAMOCTOATENbHAs paboTa CTY/AEHTOB.

Ha mpaxkThueckux 3aHSITUAX CTYACHTBHI BBINOJHSAIOT 3a/laHusl, CBSA3aHHBIE C OCHOBaMU
MapKeTHHra YCIyr, OOCYXIEHHEM OTIEIbHBIX BONPOCOB, KACAIOLIMXCS TEOPUHM M IPAKTUKU
MapKETUHTa YCIIYT, BHICTYIUIEHUEM U YYaCTUEM B JTUCKYCCHUSX.

B pamkax caMoCTOSTEIbHON pabOThI CTYAEHTHI TOTOBST CAMOCTOSTEIBHO BOIPOCHI, TOTOBATCS
K CEMHUHAPCKUM 3aHATHUSM, OCYILECTBISIOT MOATOTOBKY K 9K3aMEHY.

Texymass arrectanust Mo JUCLUIUIMHE TNPOBOAUTCS B (opMe ONpoca M KOHTPOJIBHBIX
MEPOTIPUSTHIA MO OIEHUBAHUIO (PAaKTUUECKHUX PE3YJbTATOB OOYYEHHUS CTYJCHTOB M OCYIIECTBISIETCS
BE/IYILIUM IIPENOIaBaTEIEM.

OObexTamMu OIICHUBAHUS BBHICTYIAIOT:
yueOHasi AUCHUITMHA (AKTUBHOCTh HA 3aHATHSX, CBOEBPEMEHHOCTh BBITIOJIHEHUS Pa3IMYHBIX BUJIOB

3a/1aHuH, OCENIaeMOCTh BCEX BUJIOB 3aHATUH IO aTTECTYEMOM JUCLUIUIMHE);
CTENEeHb YCBOCHUS TEOPETUUECKUX 3HAHMUIA;
YPOBEHb OBJIa/ICHUS IPAKTUUECKUMH YMEHUSAMH U HaBbIKAMU 110 BCEM BUaM y4eOHOM paboThl;
Pe3yNbTaThl CAMOCTOSATEIILHONW PAOOTHI.

AKTHUBHOCTb CTYJIEHTa Ha 3aHATHUAX OLIEHUBAETCS IO €ro BBICTYIUIEHUSM [0 BOIpPOCAaM
MIPAKTUYECKHUX 3aHATUN Ha JUCIIYTaX, CUTYaIHsIX.

Kpome Toro, onieHMBaHHE CTYyJAEHTA MPOBOAUTCS HA KOHMPObHOU Hedele B COOTBETCTBUU C
pacnopsbKeHHeM IpopekTopa 1o yueOHol pabore. OlieHMBaHME CTYJEHTa Ha KOHTPOJILHOW Hezene
IIPOBOJIUTCS MPENOAABATEIIEM HE3aBUCUMO OT HAJIMUMSI MJIM OTCYTCTBHSI CTYJEHTA (110 YBaKUTEIbHOM
WIA HEYBAXUTEJIBHOM NMpHUYMHE) HA 3aHATHH. OLEHKa HOCUT KOMILJIEKCHBIM XapakTep W yYUTHIBAeT
JOCTH)KEHUS CTYAEHTA 110 OCHOBHBIM KOMIIOHEHTaM y4eOHOTO IMpoIecca 3a TeKYIIHH MepUo/I.

CryzneHT pomyckaeTcs K 9K3aMeHy M0 JUCLHMIUIMHE B CIy4ae BBINOJHEHHS UM y4eOHOIo
IUIaHa 10 JUCUMIUIMHE: BBIIIOJHEHUS BCEX 3aJaHUMl M MEPONpPUITHH, MPELyCMOTPEHHBIX
IpOrpaMMoi JUCUMILIMHBI (10 (opMaM TeKyllero KoHTpoisisi). B cimyuae Hanuuus ydeOHOMH
3aJJ0OJDKEHHOCTH CTYZICHT OTpalaThIBaeT NMPOIYIICHHbIE 3aHATHS B COOTBETCTBHH C TPEOOBAHUSMHU.
OneHka 3HaHMH CTyAEHTa Ha HSK3aMEHE HOCUT KOMIUIEKCHBIH XapakTep, sBJsieTcs OalljibHOM HU
OIIpENEIISAETCS €T0:

— OTBETOM Ha 3K3aMeHe;

- y‘{e6HBIMI/I JOCTHXXCHUAMU B CGMGCTpOBBIfI nepuona.

OneHka padoThl CTYIeHTa HA CeMMHAPCKHX 3aHATUSIX OCYIIECTBIIIETCS MO CIEAYIOIINM
KPUTEPHSIM:
— OTIMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPoOIeM KakJ0ro CEMUHapa,
CaMOCTOSITENIbHOCTh OTBETOB, CBOOO/IHOE BIIaZICHHE MaTepraioM, MOJTHbBIE U



apryMEHTHPOBaHHbBIE OTBETHI HA BOIIPOCHI CEMUHAPA, y4acTHE B IUCKYCCUSX, TBEPIOE
3HaHUE JIEKIIMOHHOTO MaTepuaia, 00s3aTeIbHON U pEeKOMEHJOBAHHOM JTONOIHUTEIBHOM
JUTEPATYpPbI, pETryJsipHasi OCEIAeMOCTh 3aHATHA.

— XO0po1Io - HeAOCTaTOYHO MOJHOE PACKPHITHE HEKOTOPHIX BOIPOCOB TEMBI,
HE3HAaYUTEIbHbIE OIIMOKU B (POPMYIUPOBKE KATETOPHl U OHATUN, MEHbIIIasi aKTUBHOCTh
Ha CEMHMHAapax, HEMOJHOE 3HAHUE JOMOJIHUTEIBHOM JINTEPATYPBI, XOpOoIlIas
MOCEIIaeMOCTBIO.

—  YIOBIETBOPHUTEIHHO - OTBETHI OTPAXKAIOT B LIEJIOM MOHUMAHHE TEMBbI, 3HAHUE
COJIep>KaHUsI OCHOBHBIX KaT€TOPUI M MOHATUH, 3HAKOMCTBO C JIEKIIMOHHBIM MaTe€pUaIioM
U PEeKOMEHIOBAaHHON OCHOBHOM MTUTEpaTypoi, HEIOCTATOUHAs! aKTUBHOCTH Ha 3aHATHUSX,
OCTaBJISIOIIAs JKEIATh JIYYIIEro MOCeIaeMOCTh.

— HeynoBneTrBoputenbHO - MACCUBHOCTH HA CEMHUHApaX, 4acTas HErOTOBHOCTH IPU OTBETaX
Ha BOIIPOCHI, TJIOXasl MOCENIaeMOCTh, OTCYTCTBHE KaYeCTB, YKA3aHHBIX BbIIIE AJIs
noJry4eHus 6osiee BHICOKHX OLIEHOK.

Kpurtepun npaBujbHOCTH 0TBETOB HA BOIIPOCHI AJIsl AUCITYTA

IIpyn oueHKE OTBETOB Ha BOIPOCHI JIUCIyTa YYHUTHIBAETCA B IIEPBYIO O4Yepelb YpPOBEHb
TEOPETHUYECKONM IOJAIOTOBKH CTYIECHTA, a TAaKK€ YMEHHE BBICKA3bIBaTb CBOE€ MHEHHE, OTCTauBaTh
CBOIO IIO3UILUIO, CIIYIIATh U OLICHUBATh Pa3jIN4YHbIC TOYKU 3PEHUS, KOHCTPYKTUBHO IIOJIEMU3UPOBATH,
HaxXOAUTh TOYKH COMPHUKOCHOBEHHUS PA3HBIX MO3ULUN.

Kputepun onieHNBaHUS OTBETA CTYACHTA Ha KOJLIOKGUyMe:

OneHkKa «OTJMYHO)» BBICTABIISAETCS CTYAEHTY, €CJIM JEMOHCTPUPYIOTCS: NIyOOKOE U MPOYHOE
YCBOEHHE IIPOIrPAMMHOIO Marepuana IIOJHBIE, IIOCIEAOBATENbHBIE, TI'PAMOTHBIE M JIOTHYECKU
W3JlaraeMble OTBETHI MPHU BUIOU3MEHEHUHU 33/1aHUs, CBOOOJHOE BIIaJIEHHUE MaTepHalioM, MPAaBHIBHO
000CHOBaHHBIE MTPUHATHIE PEIICHUS.

OneHKa «X0pOLIO» BBICTABISIETCS CTYIEHTY, €CJIA IEMOHCTPUPYIOTCS: 3HAHUE IPOrPaMMHOTO
Marepuajga TpaMOTHOE M3JIOKEeHHEe, 0e3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIpPOC,
MpaBWIbHOE MPUMEHEHHE TEOPETUUYECKUX 3HAHWM; BiaJeHue HEOoOXOJUMBIMU HaBbIKAMHU MpU
BBIITOJIHEHUM NIPAKTUYECKUX 3a/au.

OneHKa «y10BJI€TBOPUTEIbHO» BBICTABIISIETCS CTYACHTY, €CJIU JEMOHCTPUPYIOTCS: YCBOCHHE
OCHOBHOI'O Marepuaia, IIpU OTBETE JOIYCKAKOTCS HETOYHOCTH, IPU OTBETE NAIOTCS HENOCTATOUHO
MpaBWIbHbIE (OPMYIUPOBKU, HaApyIIaeTCs IOCIEA0BAaTEIbHOCTh B H3JIOKEHHH MPOrPaMMHOTO
Marepuala, UMEIOTCS 3aTPYAHEHHUs B BBIIIOJHEHUU IIPAKTUYECKUX 3aJaHUN.

OneHka «HeyAOBJIETBOPUTENbHO» BBICTABISICTCS CTYACHTY, €CIM JEMOHCTPHUPYHOTCS:
HE3HaHHE NPOrPaMMHOIO Marepuana, MpH OTBETE€ BO3HUKAIOT OIIMOKH, 3aTPYIHEHUS IpH
BBITIOJTHEHUH MTPAKTHUECKUX paloT.

Pewenue cumyayuii

OneHka «OTJIMYHO» BBICTABISACTCS CTYIACHTY, €CJIM NPEAJIOKEH KOHCTPYKTHBHBIM BapHaHT
pearupoBaHMsl M TNPUBEACHO €ro KauecTBEHHOEe oOocHoBaHue. [IpemnokeHHBIM BapuaHT Oyner
CIOCOOCTBOBAaTh  JIOCTHXKCHHUIO ONpPEIEICHHBIX  LENEH, (bopMHpOBaHUIO MIO3UTUBHBIX
HOBOOOpa3zoBaHuil B (popMe 3HAHUM, YMEHUM WM Ka4eCcTB JUYHOCTU oOydaromierocs. OO0CHOBaHUE
BKJIIOYAET aHAJIU3 CUTYAIMH, U3JI0KEHHE BO3MOKHBIX IIPUYHH €€ BOZHUKHOBEHUS, IOCTAHOBKY LieJel
U 33124, BAPUAHTHI PEILIEHUs CIIOKUBILIEHCS CUTYallUH, IPEABUICHUE PE3YIbTATOB PEKOMEHIAIU.

OneHka «XOpomio» BBICTABISETCS CTYICHTY, €CJIM MPEATIOKEHHBIH BapuaHT pearupoBaHUs
HampaBleH Ha JIOCTH)KEHHE TOJOXUTenbHOro 3ddexra. B mpemraraeMoM — pemieHUH
JEMOHCTPUPYETCSI TIOHMMAaHHE CIIOKHMBIICWCS CHUTYyallMM, YYHUTBHIBAIOTCS YCIOBHS MPOOIEMHOM
curyauuu. OfHaKO TpPeUIOKEHHOE pElICHHEe HE COACPKUT JOCTAaTOYHOro OOOCHOBaHHMA,



HaMpaBIEHHOCTh Ha TOJOXKHUTENbHBIN d(h()EeKT He MOoaKperieHa 3HAaHUSIMU B 00JIaCTH MapKEeTUHTA U
CEPBHUCHOM AESITETLHOCTH U AP.

OueHKa «yJAOBJETBOPUTEIbHO» BBICTABISIETCS CTYIEHTY, €CJIM MPUBEIEH BapUaHT
paspellieHnss CUTyallud HEHTPaJbHOrO THIIA, 3TO BO3MOXHBIA, HO HE KOHCTPYKTHBHBIA BapuUaHT
pearupoBanus. CUTyalusi He CTaHET XYK€, HO U He YIyqIIUuTCcs. MapKeTUHTOBBII U SKOHOMHYECKH
addext OynmyT MuHHManbHBIMH. OTBET HE MMEET OOOCHOBAHHS WM TPHUBEICHHOE O0OCHOBaHHWE
SIBIIIETCS. HE CYIIECTBEHHBIM. PelieHre HampaBleHO Ha TO, YTOOBI «3[€Ch U TEHEPb» CHUTYyallUs
BBITVISIZIENIA OeCTIpOOIEMHOM.

OneHka «HeYIOBJEeTBOPUTEJIbHO» BbBICTABISIETCSI CTYIACHTY, €CJIM BapuUaHT OTBETa
OTCYTCTBYET WJIH TIPEIJIOKEHHBIN BapUAHT SABIIACTCS «HEMApKETHHTOBBIMY. [IpeniokeHHbIi BapuaHT
MOJKET CBU/IETEIHCTBOBAThH O MOMYCTUTEILCTBE U PABHOIYIIUHU K IPOUCXOISIIEMY.

5.MeTonnueckue yKkazaHusi 1Js1 00y4aOUIUXCS 110 OCBOCHUIO TN CHUIITUHBI

HpaKTI/I‘-IGCKI/Ie 3aHATUA JUCHUIINIMHBL HTPCANOoJaratoT uxX nmpoBCACHUC B PA3JIMYHBIX (bopMax C
LENBI0 BBISABJICHUS TIOJNyYCHHBIX 3HAHWW, YMEHUWH, HABBIKOB M KOMIICTCHIIMA C TPOBEICHHEM
KOHTPOJIbHBIX Meporpuatuil. C nenpio oOecrieyeHHs YCIMEMIHOr0 OOy4YeHHs CTYOCHT JOJKEH
TOTOBUTHCS K JICKIIMH, IOCKOIBKY OHA SBISETCS BaKHEHIIeH (opMoil opraHm3aiuu y4eOHOTO
nporecca, HOCKOIbKY:

— 3HAKOMHUT C HOBBIM y‘Ie6HI)IM MaTCpUualioM;

—  pa3bsCHSAET y4eOHBIC JICMEHTHI, TPYAHBIC ISl IOHUMAaHUS;

— CHCTeMaTH3upyeT y4eOHBI MaTepuan,

— OpHUEHTHPYET B yueOHOM IpoIiecce.

Llo020moeKa Kk nekyuu 3aKI0YaeTCs B CICIYIOIIEM:

— BHHMAaTEJIbHO MPOYUTANTE MaTepHAI IPEABLIYIICH JICKIHIH;

— y3HaTe TeMy NPEeACTOAIICH JIEKIUH (110 TeMaTHYeCKOMY IIJIaHy, 10 HHPOPMALUU

JIEKTOpA);
— 03HAKOMBTECH C YUEOHBIM MaTEpHaAJIOM 10 YUeOHUKY U y4eOHBIM MOCOOHSIM;

— TIOCTapalTech YACHUTh MECTO U3y4aeMOii TEMBI B CBOEH MPoQeCCUOHATHLHOM
MMOATOTOBKE;

—  3aIUIIATE BO3MOXHBIE BOIIPOCHI, KOTOPHIE BBI 3aaJUTE JIEKTOPY HA JICKIIWH.

Ilooeomoska Kk npaxkmuyeckum 3aHAMUIM.

— BHHUMATEJIbHO MPOYUTANTE MATEPUAIT JIEKIIUHA, OTHOCSAIIUXCS K JAHHOMY CEMUHAPCKOMY
3aHATHIO, 03HAKOMBTECh C YICOHBIM MAaTEPHAIIOM T10 YICOHUKY B YICOHBIM ITOCOOHSIM;

—  BBIIMIIMTE OCHOBHBIE TEPMUHBI;

— OTBETHTE HAa KOHTPOJIbHBIE BOMPOCHI [0 CEMUHAPCKUM 3aHATHUSAM, TOTOBBTECH aTh
pa3BEpHYTHIN OTBET Ha KaXX/Iblid U3 BOIIPOCOB;

— YACHUTE, KaKkue y4eOHbIE 3JIEMEHThI OCTAJIUCh JIJIsl BAC HEACHBIMH U MOCTapalTeCh
NIOJIyYUTh Ha HUX OTBET 3apaHee (10 CEMMHAPCKOTO 3aHATHUS) BO BPEMS TEKYILIUX
KOHCYJIbTALlM TperoiaBaTes;

— TOTOBUTHCS MOYXHO MHAMBHUAYAJIbHO, TApaMH UM B COCTaBE MajIOW IPYIIIbI, TOCIETHUE
ABISAI0TCA 3G (HEeKTUBHBIMU popMaMH paboThI;

—__pabouas mporpaMMa AUCHHUIUIMHBI B YaCTH IeJIel, IePEeUHIO 3HAaHUH, YMEHU, TEPMUHOB
U y4eOHBIX BOIPOCOB MOXET OBbITh UCIOJIb30BaHA BaMU B Ka4eCTBE OPHUEHTHUPA B
OpraHU3aIi O0yIEHUSI.

Ilooeomoska k sx3ameny. K sk3ameny HE0OX0JMMO TOTOBUTCS IeJIEHANPABIEHHO, PETYISPHO,
CUCTEMAaTUYECKH U C TNepBbIX JHEH oOydeHHs NOo JaHHOW gucHumuimHe. IlombITku OCBOUTH
JUCHUIUIMHY B NEPUOJ 3a4E€THO-IK3aMEHAIIMOHHONW CECCUU, KaK MPABUJIO, TIOKA3bIBAIOT HE CIIUIIKOM




YIOBIETBOPUTENbHBIE  pe3yabTaThl. B caMoM Hauyale W3y4eHUs YUeOHOW  TUCITUILIMHBI
TTO3HAKOMBTECH CO CIIEAYIOMIeH Y4eOHO-METOMNYECKON TOKYMEHTAIIUCH:

- MPOrpaMMOM JUCUUIUIAHBL

- IIEPEYHEM 3HAaHUN U YMEHMM, KOTOPBIMU CTYJEHT JOJKECH BIIAJIETD;

- TEMaTUYECKUMHU TUTaHAMH JIEKIUI, CEMUHAPCKUX 3aHSITHIA;

- KOHTPOJIbHBIMU MEPOIPUITHIMY;

- y4eOHUKOM, Y4eOHBIMU MMOCOOUSIMHU TI0 TUCITUTUIMHE, & TAK)KE AJIEKTPOHHBIMU
pecypcamy;

- NEepEeYHEeM BOIIPOCOB JJISl IK3aMEHa.

[Tocne aToro y Bac 10oMmkHO chopMHUpPOBATHCS YETKOE MpeACTaBIeHHEe 00 00beMe U XapaKTepe
3HAHUW U YMEHUH, KOTOPBIMU HaJ10 Oy/leT OBIAAETh M0 AUCUUIIINHE. CUCTEMAaTHUYECKOE BhINOIHEHNE
yueOHOI paboThl Ha JEKIHUAX U MPAKTHUYECKUX 3aHIATHUAX MO3BOJIUT YCIEIIHO OCBOUTH TUCIUIUIUHY U
C03/1aTh XOpOoILIyI0 0a3y AJs c1a4M SK3aMEHa.

OOyueHue JIMIl C OrpaHUYEHHBIMU BO3MOXHOCTSMHU 370POBbSI OCYIIECTBIISIETCSI C y4E€TOM
WHANBUAYAIBHBIX TCUXO()U3NUECKUX OCOOCHHOCTEH, a JUIsi MHBAIHMIOB TaKKe€ B COOTBETCTBUU C
WHIMBUYAIBHOM POrpaMMoOi peabuiauTanuy nHBaMAA. [ mui ¢ HapymeHneM ciyxa BO3MOXKHO
MpeiocTaBiIeHne HH(GOPMAIIUU BU3YaJIbHO (KpAaTKUH KOHCIIEKT JIEKIIUH, OCHOBHAS U JIOTIOJIHUTEIbHAS
JUTEpaTypa), Ha JEKIMOHHBIX U NIPAKTUYECKHUX 3aHATUAX OIYCKAETCsl IPUCYTCTBHE aCCUCTEHTA.

OueHka 3HaHUM CTYAEHTOB Ha MPAKTHYECKUX 3aHATHUAX OCYHIECTBIISIETCS HAa OCHOBE
MMCBbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, IMCHbMEHHO BBIIIOJHEHHBIX MMPAKTUUYECKUX 3aJaHU.
Jloknan Tak ke MOXeT ObITh MPEeJOoCTaBlieH B MUCbMEHHOH (opme (B Buae pedepara), Mpu 3TOM
TpeOOBaHUS K COACPIKAHUIO OCTAIOTCA TEMH JKe, a TpPeOOBaHMS K KayeCTBY M3JIOXKEHHs Marepuania
(OHSATHOCTH, KauecTBO pEuYd, B3aUMOJCHCTBHE C ayIuTOpHe W T. ) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TPEOOBaHMSA, MPEIBIBIsAEMbIE K MUCbMEHHBIM padoTaM (KauecTBO O(opMIIeHUS
TEKCTa M CIKCKA JUTEPATyphbl, [PAMOTHOCTb, HAIMYNE WJUTFOCTPAIIMOHHBIX MaTepUasoB U T.1.).

[IpomexyTouHast arrectanus JUisl JIML C HapyLIEHUSIMH CIyXa HNPOBOJUTCS B NHUCBMEHHOU
dbopMe, Tpu 3TOM HUCHOIB3YIOTCS 00IIMe Kputepuu oleHuBaHus. [Ipu HeoOXomumocTH, Bpems
MOJITOTOBKH Ha 3a4€T€ MOKET OBITh YBEJIIUYEHO.

Jlis nui ¢ HapylIeHHeM 3peHus JOIMyCcKaeTcs ayqualbHOe MpeaocTaBieHne nHdopMaiuu, a
TaK)K€ MCIIOJIb30BAHNE Ha JIEKIUAX 3BYKO3AMMCHIBAIOLINX yCTPOUCTB. JlomyckaeTcs NpUCYTCTBUE Ha
3aHATUAX ACCHCTEHTA, OKAa3bIBAIOIIETO OOYYaAIOUUMCS HEOOXOAUMYI0 TEXHHUYECKYIO IOMOIIIb.
OneHka 3HaHUM CTYJEHTOB Ha CEMHHAPCKUX 3aHATHSAX OCYIIECTBISIETCS B YCTHOW (opme (Kak
OTBETHI Ha BOMPOCHI, TaK U MPAKTUYECKUE 3aJaHUS).

[IpomexyTouHasi arTecTanus i JUL C HAPYLIEHUEM 3PEHMSI POBOJUTCSI YCTHO, IIPU 3TOM
TEKCT 3aJjaHuil mpeaocTaBiseTcs B (opMe adanTUPOBAHHOM NJS JIMII C HapyIIEHHEM 3peHUs
(YKpyIHEHHBIM MPHUQT), TPH OIEHKE HCIOIB3YIOTCS OOIIMe KPUTEPUH OleHuWBaHuA. llpum
HE00XOMMOCTH, BpeMsl MOATOTOBKHU Ha 3aUeTe MOXKET ObITh YBEIHUEHO.

JIuna ¢ HapymeHUsIMA ONIOPHO-JIBUTATENIFHOTO amnmapara He HYXIalTCs B 0COOBIX (opmax
MpeIOCTaBlIeHUs y4yeOHBIX MarepuanoB. OJHAKO, C y4E€TOM COCTOSHHS 3/0pOBbS YacTb 3aHATHUN
MOXeT OBITh pealn30BaHa JIUCTAaHUMOHHO (mpu momom cetn «WuTepHer»). Tak, npu
HEBO3MOYKHOCTH TOCEUIEHUS JIEKIMOHHOTO 3aHATHUS CTYAEHT MOXET BOCHOJb30BATHCA KPATKUM
KOHCIIEKTOM JIeKIMH. [Ipu HEBO3MOXHOCTH IMOCEHICHMs] MPAKTUYECKOrO 3aHATHUS CTYIACHT JIOJIKEH
MPEAOCTABUTh IHUCHMEHHBIM KOHCIIEKT OTBETOB HA BOIPOCHI, MHCHbMEHHO BBINOJHEHHOE
MpakTUyeckoe 3ananue. Jloknaa Tak e MOXKET ObITh MPENIOCTaBICH B MUChbMEHHOUN (opme (B BUAC
pedepara), mpu 3TOM TpeOOBaHUSA K COAEPKAHUIO OCTAIOTCA TEMHU K€, a TpeOOBaHUS K KauecCTBY
U3JIOKEHUs] Marepuasa (MOHATHOCTh, KayeCTBO PEUYM, B3aUMOJEHCTBUE C ayIUTOpUEH U T. 1)
3aMEHSIOTCS] Ha COOTBETCTBYIOIINE TpeOOBaHUS, MPEAbIBIsIeMble K TUChbMEHHBIM paboTaM (KayecTBO
oopMIIeHHUST TEKCTa M CIIHMCKA JTUTEPATYPHI, TPAMOTHOCTh, HAJTMUNE WILTIOCTPAIIIOHHBIX MaTepUAIOB
U T.J.).
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[IpomexxyTouHass aTrecTalysi Ui JMI C HAapYHIEHUSMH ONOPHO-IBUIATENILHOTO armapara
MIPOBOJIUTCS Ha OOIIMX OCHOBAaHHUAX, MPU HEOOXOIMMOCTH TpOIenypa dSK3aMeHa MOXeT ObITh
peain3oBaHa JUMCTAHLMOHHO (HampuMep, NpH mHoMou mnporpammbsl Skype). ins 3Toro 1o
JIOTOBOPEHHOCTH C TNIPENojaBaTesieM CTYIACHT B ONpPEECICHHOE BpeMsl BBIXOAUT Ha CBSI3b JJIA
IIPOBEJEHMS MPOLEAYPHl IK3aMEHa. B TakoM ciyyae BOIIPOCHI K 3K3aMEHY U NPAKTUYECKOE 3aJaHHe
BBIOMPAIOTCS CAMUM TIPEIo/IaBaTeseM.

6. OcHoBHasi W /NONOJHHUTEJbHAs y4eOHasi JiMTepaTrypa, HeoOXxoauMasi JJIsl OCBOCHUS
AMCHUILVIMHBL  (MoayJsi), pecypcbl  HHGOPMANMOHHO-TEJIEKOMMYHMKANMOHHOM  CeTH
"UHTepHeT'", BKIIOYAs NepeYeHb Y4eOHO-MeTOAHYEeCKOro odecnedeHus Al CaMOCTOATEIbHOM
padoThI 00yYaAOIIUXCS 110 AUCUUIIJIMHE

6.1. OcHOBHas UTEpaATYypA.
1. Cunsesa .M. Mapxkerunr ycnyr  JlamkoB u K 2015
http://www.iprbookshop.ru/17586
2. B.T.T'pummna Mapketunr B otpacisix u cepax nesrensHoctn  JamkoB u K 2013
http://www.iprbookshop.ru/14059
3. MapkeTusr B cepBuce MockoBckuii TOpOACKOM negarornyeckuii yuusepcurer 2013
http://www.iprbookshop.ru/26518

6.2. JlonoyHUTENbHASA TUTEPATYpPA.

Cunsiea .M. Mapxkerunr yciyr. [lamkos u K, 2015. http://www.iprbookshop.ru/17586
Mapxkerunr: yueOHuk s 6akanaBpos/ [loa pen. Jluncuma U.B. — M.: TOOTAP-Menua, 2012.
Kotnep @., Bonr B., Connepc k., Apmctposr I'. OcHoBbl MapkeTunra. — M3a-so Buibsamce, 2010.

6.3. YuebHO-MeTouecKoe 00ecTiedeHue CaMOCTOsTEIbHOM paboThI.

1. Aakep /I. Kak o6oiitu konkypenToB. Cozmaem cuinbHbIM Opena. CI16.: ITIMTEP, 2012.
bmakysnn P., Munaitapy I1., Dumxen [x.®. [losenenune norpedureneit. - CII6.: [Tutep Kowm, 2007.
lamunkwmit E.b., INanmunkas E.I'. MeToasl MapkeTHHTOBBIX HccienoBanuil. - M.: FOpaiit, 2014.

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTHI.
3akoH PO «O 3amure npas norpedureneit» ot 07.02.1992 N 2300-1.
3akoH P® «O Pexname» ot 13.03.2006 N 38-D3.

6.5. UaTepHeT-pecypcesl.

www.nnir.ru / - Poccuiickas HarimoHanbHass OMOIHOTEKA

www.nns.ru / -HanmonansHas a1eKTpoHHas OnbimoTeka

www.rsi.ru / - Poccuiickas rocynapcTBeHHass OubImoTeka

www.rambler.ru / - [TorckoBas cucrteMa

www.yandex.ru / - [TouckoBast cucreMa

www.busineslearning.ru / - Cuctema AUCTaHIIMOHHOTO OM3HEC 0Opa30BaHUS
http://www.consultant.ru/ - KoHCYnbTaHT IIIOC

http://www.garant.ru/ - ['apant

http://www.btl.ru - CaiitT Poccuiickoii acconpanuu CTUMYJIMPOBaHUS COBITA, BKIIOYAET CTAThH,
WHTEPBBIO CrieUanucToB 1o Bonpocam BTL — koMMyHukanmii

. http://www.retail.ru/news/ - HoBocTH po3HUYHON TOPTOBIIH, CTaThH, UCCIEIOBAHUS
. http://www.marketing.rbc.ru - [Topran komnanuu PocbrusnecKoncanTusr, BKitouaeT pe3yabTaThl

MapKETUHIOBBIX UCCIIEI0OBAaHUM TOBAPHBIX PHIHKOB U PHIHKOB YCIIYT, PETMOHOB, B IIOMOIIb
MapKeToJIOTy — OecIIaTHbIE 1a0JIOHBI AJIsl IPOBEACHUS UCCIIeIOBaHUM, HOBOCTHU

http://www.4p.ru - DNEeKTPOHHBIHN )KypHAJ 10 MAPKETUHTY, BKJIFOYAET CTaThH M0 BOMPOCAM TEOPHU U
MIPaKTUKU MapKETUHTa, TOTOBbIE MAPKETHUHIOBbIE UCCIIE0OBAHUS PHIHKOB TOBAPOB U YCIIYT U JP.



http://www.iprbookshop.ru/17586
http://www.4p.ru/
http://www.marketing.rbc.ru/
http://www.retail.ru/news/
http://www.btl.ru/
http://www.garant.ru/
http://www.consultant.ru/
http://www.busineslearning.ru/
http://www.yandex.ru/
http://www.rambler.ru/
http://www.rsi.ru/
http://www.nns.ru/
http://www.nnir.ru/
http://www.iprbookshop.ru/17586
http://www.iprbookshop.ru/26518
http://www.iprbookshop.ru/14059

13.

14.

15.

16.

http://www.marketing-mix.ru - MaTtepuasbl IO TEOPETUUECKUM U MPAKTHYECKUM BOIIPOCAM
MapKeTHHTa

http://www.sostav.ru - MapopmarmoHHo-aHaTUTHYECKU mopTas «MapKeTHHT, pekinaMa, PRy,
BKJIIOYaeT HH(OpMaInio 00 yUaCTHUKAX PhIHKA MAPKETHUHIOBBIX YCIIYT, aHATUTUYECKYIO
MH(OPMALIMIO TIO PHIHKaM TOBAapOB M YCIYyT, UH(GOPMALIUIO O BEICTABKAX, KOH()EPEHUUAX U JIp.
http://www.marketing.spb.ru - DHnuknonenus mapkerunra. [IpencraBiaeHsl HOBOCTH, KHUTH U
CTaTbU [0 MAPKETHHIY, MAPKETUHIOBBIE CCIIE0BAHMUS TOBAPHBIX PHIHKOB, PHIHKOB IIPOMBIIIEHHBIX
TOBApOB, YCIYT U Ap.

http://www.e-xecutive.ru - [Topran npodeccruoHaIbHOTO COO0IIEeCTBa MEHEIKEPOB, BKIIOUALT
pe3yabTaThl MAPKETHUHIOBBIX UCCIIEIOBAaHUM PHIHKOB, MyOIMKAIIMH 110 MAPKETUHTY

6.6. lHpIE HCTOYHUKMU.

Xwunn H., Cens¢ b., Pome I'. U3mepenue ynoBiaeTBopeHHOCTH noTpedutens no ctangapty UCO
9000:2000. — M.: Texnomornu, 2004.

XKypnanbsl «K MapKeTHHT 1 MapKETUHIOBBIE CCIIEN0BAHUNY, «MapKETUHIOBBIE UCCIIEJOBAHNUS B
Poccuu u 3a pydexxom», «IIpakTnueckuii MapKeTHHT», « YTIpaBIeHUE TTPOJKaMmy, « YTIIPABICHHUE
KaHaJlaMUu TUCTpUOynum», «Sales business/ mponaxm.

Pomar E., Cennepos JI. Pexknama: teopust u npaxkTtuka. ¥Y4eOHuUK 1u1st By30B. - CII6.: ITurep, 2013.
CoBpeMeHHbIe TOTPEOUTENBCKNE TPEH B U YIOBIETBOPEHHOCTD MoTpeduTens: Monorpadust/ [lox
pexn. O.K. Oiinep. — M.: UTHOPA-M, 2013.

Tropun 1.B. MapkeTHHTOBBIN ayJJUT: KaK €ro OpraHu30BaTh U MPaBUILHO MpoBecTu. — M.: MH]pa-
M, 2012.

Tropun 1.B. Mapketunrossie uccienoanus. Opranu3zanus 1 IpoBeeHHE B KOMIAaHUU: Y4eOHUK
st 6akanaBpoB. - M.: Uadpa-M, 2013.

VY I0BIETBOPEHHOCTh NOTPEOUTENSI. DMIUPUUYECKUE UCCIICAOBAHNS U TIPAKTHKA U3MEPEHUS:
Mouorpadus/ [Ton pen. O.K. Oitnep. — M.: UHOPA-M, 2013.

Oumxken Jlx. @., bokysmn PJI., Munaiipn I1.Y. IloBenenue notpedureneit. - CII6.: ITurep, 2007.

7. MarepuajbHO-TeXHH4YecKasi 0a3a, MH(pOpPMaNMOHHbIC TEXHOJOIHH, HCIOJIb3yeMble
IPH  OCYLIECTBJICHHMH 00pa30BaTeJIbHOIO Ipolecca MO JMCUHMILIMHE, BKJIKYasA IepeYeHb
NPOrpaMMHOro odecrevyeHnsi 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOX0MMOCTH

CrnenuanbHble TOMEIIEHHUs MPEJICTAaBISIOT CO00i ydueOHBbIE ayUTOPHUM Ul IPOBEACHUS
3aHATUNA JIGKIIMOHHOTO THMA, 3aHATUH CEMHMHApCKOrO THIIA, KYPCOBOTO IMPOEKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX pabOT), TPYIIOBBIX U HHAMBHUIYaTbHBIX KOHCYJITALlUH, TEKYLIETO KOHTPOJIS
1 MPOMEXYTOYHON aTTEeCTallMU, a TaKXKe IMOMEIEHUs Uil CaMOCTOATEIbHON padOThl M MOMEIIEHUS
Ul XpaHeHHs M TNpO(UIAKTUYECKOro 0O0CIyX HMBaHUS ydyeOHOro obopynoBanus. CrenuanbHble
MOMEIIEHUS] YKOMIUIEKTOBAHbl CHELHATM3UPOBAHHON MeOenbl0 U TEXHUYECKUMH CpEICTBAMU
o0y4eHus, CIyKalIUMHU JJIs TIpe/ICTaBIeHus yueOHOH nHpopMaru 60IbIION ayIUTOPHH.

Jlia mpoBefeHHsl 3aHATHH JIEKIIMOHHOTO THUIIA MpeJularatoTcsi Habophbl JTE€MOHCTPAI[MOHHOTO
o0opy/noBaHusl M Yy4eOHO-HAIATHBIX MOCOOMH, obOecreuuBarolie TEeMaTHYeCKHe WILTIOCTPAIIH,
COOTBETCTBYIOLIME pab0YUM yueOHBIM ITPOrpaMMaM JAUCIUTLINH.

[Tomemmenust Uis caMOCTOATENbHON pPabOThl OOy4arOMIMXCsS OCHAIIEHBbl KOMITBIOTEPHON
TEXHUKOM C BO3MOXXHOCTBIO TOAKIIOUeHUs K cetu "HMHTepHer" m obecmedeHweM 1oCTynma B
JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTeIbHYIO CPEly OpraHU3aLUH.

AKanemMusi IpOBOIUT MOCTOSIHHYIO paboTy MO CO3JaHUIO U CHCTEMHOMY YITYYILIEHUIO YCIOBUI
MOJy4YeHUs: 0Opa3oBaHUs JIOJbMHM C OIPAaHMYEHHBIMH BO3MOXKHOCTSMHU 370pOBbs. B Hacrosiiee
BpeMs 3[JaHUsI U TEPPUTOPUHN AKaJIeMUN OCHAIIEHBI TU(PTAMU 17151 IEPEBO3KH UHBAJIUAOB B KOJISCKAX,
nopsiika 80% aynmuTopuil ¥ KOMITBIOTEPHBIX KJIACCOB UMEIOT JABEPH, COOTBETCTBYIOIIUE TPEOOBAHUAM
HOPMaTHBOB, 00OPYAOBaHbI MaHIYChl MPU BXOJE B 3[aHMS, a TAKXK€ BHYTPHU yUEOHBIX KOPIYCOB U
OOIIEXKHUTHS, UMEIOTCS CTIeLUaIbHBIE TYaJIeThl.

Kaxnapiit oOydaromiuiicss B Te4eHHE BCETO Nepuoaa oOydeHusi oOecredeH MHAWBUIYaTbHBIM


http://www.e-xecutive.ru/
http://www.marketing.spb.ru/
http://www.sostav.ru/
http://www.marketing-mix.ru/

HEOTPaHUYEHHBIM JIOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OMONMOTEUHBIM CHCTEMaM (3JIEKTPOHHBIM
OubmmoTeKaM) ® K OJEKTPOHHOW HWH(OPMAIMOHHO-00pa30BaTEILHON Cpelie  OpTraHHM3allvu.
DNeKTpOHHO-0MOIMOTeUHas cucTeMa (3JEKTpOHHas OMONIMOTEKa) M JIEKTPOHHAs WH(POPMALMOHHO-
oOpa3oBarenpHas cpefa 00eCTIeUnBAaIOT BO3MOXKHOCTH JOCTYIA OOy4aromerocsi U3 JI000W TOYKH, B
KOTOpPOH MMEETCsl AOCTYN K MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT», Kak Ha
TEPPUTOPUH OpTaHHU3AIINH, TaK U BHE €e.

Axanemusi ofecriedeHa HEOOXOOUMBIM  KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOTO
o0ecrieveHusl.

OO6yuaromumcs odecriedeH I0CTyn (yIaJeHHbIH T0CTYM), B TOM YHCIE B CIy4ae MPUMEHEHHs
AJIEKTPOHHOTO OOy4YEeHHs, IMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHHA, K COBPEMEHHBIM
npo¢ecCHOHAIBHBIM 0a3aM JaHHBIX U HH(OPMALIMOHHBIM CIIPABOYHBIM CHCTEMAM.

OOyyaromuecs: U3 Yucia JHMIl C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3II0OPOBBS 0OECTICUCHBI
MEYaTHBIMU U (MJIM) 3JIEKTPOHHBIMU 00pa3oBaTeIbHBIMU pecypcaMu B (opMax, aJanTUPOBAHHBIX K
OTPaHUYCHUSIM HX 3I0POBbSL.

Opranu3oBaH JOCTYII K CJIEAYIOIIMM 3JIEKTPOHHBIM pECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Axagemus)
IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics - IeKTpOHHBIHCIIOBAPD.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMHU

Science Direct - XXypnansl u3natensctBa Elsevier o S5KOHOMHKE ¥ YKOHOMETPHUKE, OU3HECY U

duHaHcaM, collvaabHBIM HAYKaM U IICUXOIOTMH, MaTeMaTUKe U HHAOOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library
World Bank Elibrary

ApxuBbI Hay4HbIX kypHasioB NEICON
NuTepHeT-cepBuc « AHTHILIATHATY

Cucrema IIpodeccuonansnoro Ananuza PeinkoB 1 Komnanwmii « CITAPKy
ObC Mznarenncta "Jlanp"

BBC [Opaiit

DnekTpoHHas 6ubanoreka M3narenbckoro noma «I peOEHHUKOBY



http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html
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