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TUTAHUPYEMBIMH PE3yJIbTaTaMU OCBOSHUSI 00Pa30BaTEIILHON MPOTPaMMBI

2. O0BeM IUCHUIUIMHBI B 3a4€THBIX €IMHUIAX C YKa3aHHEM KOIMYECTBA aKaJIeMUICCKIX
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1. [lepeyenpb MJIAHNPYEMBIX Pe3yJIbTATOB 00YUEHUsI 1O TUCIUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMBbIMHU pPe3yJIbTaTaMU OCBOEHHS ITPOrPaMMBbI

1.1. Incuumuimaa b1.B.04 «MapkeTuHroBbIie HCCIE0BaHMS M 00pabOTKa JaHHBIX)»
o0ecrieunBaeT OBIAICHUE CIEAYIOIMIMMHI KOMIIETEHIIUSIMH C YYETOM dTarna:

Kon HaumeHoBanue Kon 3rana HaumenoBanue 3Tana
KOMIIETEHIINH | KOMIIeTeHIINU OCBOEHHUS OCBOEHHSI KOMIEeTeHIIUH
KOMIIEeTEHIINH

[1K-3 ['OTOBHOCTB K BBISBICHUIO U [1K-3.2 CnocobHOCTh
YIIOBJIETBOPEHUIO aHAJIM3UPOBATh
noTpebdHOCTeH moKynaTenei MapKETUHIOBYIO
TOBapOB, UX (OPMUPOBAHUIO C uHpOpPMAINIO, KOHBIOHKTYPY
MIOMOILIbI0 MAPKETUHTOBBIX TOBapHOTO PhIHKA
KOMMYHMKaIUH,
CIOCOOHOCTBIO U3yYaTh U
MIPOTHO3UPOBATH CIIPOC
norpeduTeneil, aHaaTu3upoOBaTh
MapKETHHTOBYIO
nH(pOPMAIUIO, KOHBIOHKTYPY
TOBAapPHOTO PHIHKA

1.2. B pesynbraTe 0ocBOCHUS AUCIUIUIMHBI y CTYIEHTOB JIOJDKHBI OBITH
c(OpMHUPOBAHBI:

OT®/TP (npu Kox srana PesyabTaThl 00y4eHus

HAJTHYUH OCBOEHHUS

npodcravaapra) KOMIIeTEeHIINH

/TpynoBbIE

/mpogeccuoHaANbHBI

e JedcTBUA

I1C-08.027 [1K-3.2 HAa YPOBHE 3HAHMIA:
[1C-06.029 3HaTh:
METOJIUKY U METOJIOJIOTHIO TIPOBEICHUS MAPKETUHTOBBIX
HCCJIEIOBaHUIT;

OCHOBHBIE OIPEJIeIIeHNs U CYITHOCTb IPUEMOB U
METOZI0B MAPKETUHIOBBIX UCCIIEIOBaHMI;

cnenupuky popmMupoBaHus BHIOOPKHU U Oro/pKeTa
MapKETUHIOBBIX UCCIIEIOBAHUM B 3aBUCUMOCTHU OT
IMOCTaBIICHHOM 1IN,

TEOPETUUYECKUE OCHOBBI KOJINYECTBEHHBIX U
Ka4eCTBEHHbBIX MAapPKETUHIOBBIX UCCIIEOBAHUM.

HA YPOBHE YMEHMH:

YMEHHE:

UCIIOJIb30BaTh B IPAKTUUECKOM 1EATENBHOCTH
opraHu3zanuii HtHGpOpMaI1Io, MOJIYYEHHYIO B pe3yJibTaTe
MapKETUHIOBBIX UCCIIEOBAHUN U CPAaBHUTEIBHOTO
aHaJIM3a JYyYIIMX TPAKTUK JUISl IPUHATHS
YIPaBICHYECKUX PELIEHU;

y4acTBOBaTh B pa3pabOTKe MapKETUHIOBOM CTpaTeTruu
OpraHu3aluil, JIaHUPOBaTh U OCYIIECTBIIATh
MEpPOIPUATHS, HAIIPAaBJICHHbIE HAa €€ PealIn3alltIo;
UCIIOJIb30BaTh HHCTPYMEHTAPUN METOAOB
MapKETUHIOBbIX HCCIIEIOBAHUM B pEeIIEHUU IPobIeM




KOMITaHHH, OCYIIECTBIISIONICH AeSITEIbHOCTD B
PBIHOYHBIX YCIIOBUSAX;

MIPUMEHSTH U3YYCHHBIC ITOIXObI K (POPMHUPOBAHUIO
BBIOOPKU U OIO/KETa MAPKETUHTOBBIX HCCIEI0BAaHUN B
MPAKTUYECKON AEATEITbHOCTH KOMIIAHUM.

HA YPOBHE HABBIKOB:

BJIAJICTh HABBIKAMHU U METOAAMU MPOBEICHHUS
MapKETHUHIOBBIX HCCIIEIOBAaHUN;

BJIaJIETh IPOrpaMMHBIM obecniedyeHueMm SPSS.

2. O0beM TMCHUIIMHBI B 3a4eTHBIX eIUHUIIAX C YKa3aHHEM KOJIMYeCcTBa aKaJeMHYeCKHX
YacoB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4alouuxcs ¢ npemnojasarejieM (Mo BUIamM
YUeOHBbIX 3aHATHH) U HA CAMOCTOSITEJILHYIO PAa00Ty 00y4arouuXcsi ¥ MeCTO JUCHMILJIMHBI B

CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

O0beM IUCHHUILTUHBI

O0BeM JNCHUILIHHBL, Yac.
Bupj yueOHbIX 3aHATHIT Beero Cemectp
U CaMOCTOsITeJIbHAsI padoTa (TpuMecTp), Kype
5
Ounasn ¢hopma odyuenusn
KonTakTHasi pa6oTa 00y4aomuxcs ¢ 36 36
npenojgaBarejieM, B TOM YHcJIe:
nexkuroHHoro tuna (JI) 18 18
nabopartopHblie paboThl (mpakTukymsl) (JIP)
npakTuieckoro (cemmHapckoro) tuma (I13) 18 18
KOHTPOJIpyeMasi CaMOCTOATEIbHAs paboTa
obyyarormxcs (KCP)
CamocrosiTesqibHast padoTa o0y4arommxcs 108 108
(CP)
IIpomeskyTOuHAas1 aTTecTANMS dopma 3auem 3auem
Jac.
O01mas TpyroemMKocTs (4ac. / 3.e.) 144/4 144/4

MecTto nucuuniuubl B cTpykrype OII BO
Hucuunnuna b1.B.04 «MapkeTtuHroBsie nccieioBaHust 1 00paboTKa 1aHHBIX» BXOJUT B
BapUaTUBHYIO 4acTh 00pa30BaTeIbHOM NPOrPaMMBI.
JvucuurinHa u3ydyaercst B 5-M CEMECTE.
[lo aucuuIuIMHE OCYLIECTBIIAETCS UTOTOBBIM KOHTPOJIb B (pOpME 3adeTa.
CopnepkaHne JaHHOM IUCHMIIMHBI ONHpPAETCsl Ha COJAEp)KaHWE AUCHUIUIMHBI «OCHOBBI

MApKCTHUHI'a» W BBICTYIIACT OHOpOﬁ I IIPOXOXKACHUA AUCHUILIUH: (((DpquaﬁSHHr B TOPIOBJIC»,
<<praBJIeHI/Ie OCIsIMU ITOCTAaBOK») U HpGIIIIHHJIOMHOfI IMPAKTHUKHU.

3. Conep:kaHue TUCHUILIMHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3aesiaM) ¢ yKa3aHueM
OTBEJIEHHOI0 HA HUX KOJHYECTBA aKAJeMHYECKHX YacOB ¥ BUIOB YUeOHBIX 3aHATHIl 1

CTPYKTYPA AU CHUIITHHBI

CTpyKTypa QM CHUILTHHBI



O0beM TUCHHUILINHBI, Yac. ®opma
KontakTHas padora TeKYLIEro
00yJarouxcs ¢ KOHTPOJISI
Ne n/m HaumenoBaHue Tem (pa3iesioB) B npenoaaBareaeM CP | yenesaemocru’,
cero 10 BHJaM y4eOHBIX MPOMEKYTOTHO
3aHSTHI il aTTecTAaUMN
Ja| ap | n3 | Kcp
Ounasa ¢hopma odyuenusn
IIporpamMmmMa MapKeTUHIOBOIO
Tema 1 | HCCICAOBAHNA 26 4 2 20
KauectBeHnnbie p
HUCCJIEA0BAaHUS B MAPKETHHIEC
Tema 2 A P 30 | 4 4 22
DKCHEepTHBIE OLIEHKHU B 9
Tema 3 | MAPKETHHIOBBIX 30 4 4 o)
HUCCIENOBAHUSAX
KonuuecTBeHHbIC il
Tema 4 | uccinenoBaHus B MAPKETUHIE 30 4 4 22
dopMupoBaHUE BEIOOPKU U A
OroKETa MapPKETUHTOBBIX
Tema 5 P 28 | 2 4 22
HCCIIEIOBAHUSX
[TpomexxyTouHasi aTTecTalus 3a4eT
Bceero: | 144 18 18 108

*®opMmbl TeKyiero KoHTpoirst: acce (D), mucnyt (1), pedepar (P).

Conep:xaHue THCHUILIMHBI

Ne n/nn Hauvenosanne Tem Copnep:xanue TeM (pa3aesios)
(pazaeJioB)
[Iporpamma MapKkeTHHroBbIE€ UCCIEAOBAHNS B CUCTEME YIIPABICHUS
Tema | | MAPKETHHIOBOTO | MapKETHMHIOM Ha NPEANPUATHH. DTalbl MAPKETHHIOBOT'O
HCCIIeIOBAaHUS uccnenoBanus. [Iporecc MapkeTHHIOBOTO UCCIIEI0BAHUS.
KauectBennsie 3amaun, penraeMble KaueCTBEHHBIMU METOAMH MCCIICIOBAaHUS B
HCCIIEIOBaHMS B | MapKeTUHTe. TeXHMKA KaueCTBEHHBIX UCCIECTOBAHUN B
Tema 2 | MapKeTuHre Mapketunre. [Iporenypa kauecTBEHHBIX UCCIIEIOBAHUM.
®doxkyc-rpymnma. [ myonHHBIe HHTEPBBIO. [IpoekinonHbIe
METO/Ibl UCCIIEAOBAHUM.
DKCIEepTHBIE Knaccudukarys MeTo10B SKCIIEPTHBIX OIIEHOK B
OLICHKU B MAapKETUHTOBBIX HCCIe0BaHusIX. Mo3roBoi mrypMm. Merox
Tema 3 MapKeTUHTOBBIX | Jlenbdmu.
HCCIIeIOBAHUSX
KonuuectBennble | XapakTepuCcTHKa METOJOB COOpa KOMMUYECTBEHHOM
HCCTIe0OBaHUs B | HH(MOpPMAIIMU B MAPKETHHTOBBIX HCCIeAOBaHMUAX. OMpOCHI.
Tema 4 | MapKeTUHTE HaGmonenus. DKCriepuMeHTEI.
TexHuka mKagTupoBaHUs IPH GOPMUPOBAHUHN OTBETOB.
[Ipouecc pa3pabOTKM aHKETHI U TUCTA HAOIIOACHU.




HanmenoBanue Tem
Ne n/m Conep:xanue TeM (pa3iesioB)
(pa3neJioB)

®opmupoBaHue | XapaKTepHCTUKA OCHOBHBIX METOJIOB (hOpMUpPOBaHHUS
BBIOOPKU U BBIOOPOYHOI COBOKYIMTHOCTH. METOIbI BEIOOPKH.

Tema 5 | OrokeTa JleTepMUHUPOBaHHBIM U BEPOSITHOCTHBIH METO/IbI BEIOOPKH.
MapKEeTUHIOBbIX | Bromker MapkeTHMHroBbIX HccienoBaHuil. OcoOeHHOCTH ero
UCCIIEIOBAaHUAX | (POPMUPOBAHMUSL.

4. MatepuaJibl TeKYLIEro KOHTPOJISI YCIIeBAeMOCTH 00y4aromuxcs U oH/1 OLeHOYHBIX
CpeACTB MPOMEKYTOUYHOM aTTecTAlMU MO JUCIHUIINHE

4.1. (I’Oprl H METOAbI TEKYIIEI0 KOHTPOJIA YCII€EBAEMOCTH Oﬁy‘laIOIlII/IXCH u l'[pOMe)KyTO‘{HOﬁ
aTTeCTalluu.

4.1.1. B xone peanuzauuu aucuuminasl b1.B.04 «MapkeTHHIoBbIe UcciieioBaHus U 00paboTka
JAHHBIX» UCIOJIB3YIOTCS CIEIYIOIUE METObI TEKYILEro KOHTPOJIsl yCIIEBAEMOCTH O0YyYarOIUXCs:

— [IPY NPOBEJICHUH 3aHITUHN JIEKIIMOHHOTO THUIIA:
[P YTCHHUH JIEKIIUH UCTIONB3YeTCsl O0BSICHUTEIbHO-UILTIOCTPATUBHBIN METO/I C DJIEMEHTAMHU
poOIEMHOTO U3JIOKEHHS Ya4eOHOM nHpOopMaIuy (MOHOJIOTUYECKOM, TUATOTUUECKON WIIH
ABPUCTUYECKOI);

— TpY IPOBEJCHUH 3aHITHI CEMUHAPCKOT0 THUIIA!
- pedepar, acce, nucmyT

4.1.2. 3a4et npoBOIUTCS C MPUMEHEHUEM CIIEAYIOINX METOJIOB: YCTHBIN OMIPOC ¢ pazdopom
TUIIOBBIX CUTYyaIlUHl.

4.2. MaTepuaabl TeKYIEero KOHTPOJISI YCIIEBAEMOCTH 00y4aKOIIHXCSI.
TunoBble OLIEHOYHbIE MATEPHAJIBI 110 TeMe 2.

Temsl pedeparoB

1. A¥i TpeKUHI KaKk MHCTPYMEHT Kaue€CTBEHHBIX UCCIIEI0BAHUN.

2. Mystery shopper, mailer, viewer B MApKETHHTOBBIX HCCIICTOBAHUSIX.

3. Druka B MapKkeTHUHIoBbIX uccaenaoBanusx. Konekc ESOMAR.

4. Meronpl HEHpOMapKETHUHIa B IPOBEICHUN KaUECTBEHHBIX MCCIIEA0BAaHUI: ail TPEKUHT,

aneKTpo3HIedanorpamma u ap.

5. Xomt TeCThl B KOTMYECTBEHHBIX UCCIICIOBAHUSAX. TECTOBBIE Mara3uHbI M 1a00OPaTOpUH.

6. Pa3HOBMAHOCTH MO3TOBBIX IITYPMOB B KAYECTBEHHBIX MAPKETUHIOBBIX UCCIIEJOBAHUSX.
TunoBbie OLIEeHOYHBIE MAaTEPUAJIBI 110 Teme 3.
Temsl 3cce

1. XapakTepuCTUKA METO/IOB IKCIIEPTHBIX OLICHOK B MAPKETUHTOBBIX HCCIEIOBAHUSIX.
2 Hcnonb3zoBanue MeTo/1a MO3rOBOTO MITYpMa B MApPKETHHTOBBIX UCCIIEIOBAHUSIX.
3. Hcnonws3oBanue merona «/lenbgu» B MapKETUHTOBBIX UCCIIETOBAHUSAX.

TunoBbie OLIEHOYHbIE MAaTEPUAJIBI 110 TeMaM 4 u 5.

Tembl AJ151 AU CIIyTOB
Ponbe u BuaBl MccmenoBaTeabCcko MHGOPMAIMK B OpraHU3aIlMd ¥ MPOBEICHUH MAapKETHUHTOBOTO

HUCCICOOBAaHMA.



(9]

JIOCTOBEPHOCTh HCCIIEAOBATEIbCKOM WH(POPMAIMK, TIOXYYeHHOW B pe3ylbTare IPOBEIACHUS
KOITMYECTBEHHBIX nccienoBanuii. [Ipobnemsr. [IpenmyrnecTsa.

JIOCTOBEpHOCTh ~ KAaueCTBEHHBIX  MAapKETUHTOBBIX  METOAOB  uccienoBaHuid.  [Ipobiemsbi.
[Ipeumyiectsa.

JIOCTOBEpHOCTH pe3yibTaTOB, NOJYYECHHBIX B XOJE HCIIOJIB30BAaHUN METOJOB JKCIIEPTHBIX OLIEHOK.
[IpoGiemsr. [IpenmytecTra.

Kputepuu onenku 3pPpexTUBHOCTU MPOBEICHHOTO MAPKETUHTOBOTO UCCIIEIOBAHMUS.

[TapameTpsl U aKTOpPbI, BAUSIONIUME HAa BBIOOP MeToAa BEIOOpKU. OCHOBHBIE ITPaBHJIA.

4.3. OneHoYHbIE CPEACTBA AJISA POMEKYTOYHOM aTTecTaluu.

4.3.1. [lepeyeHb KOMIeTEeHUMI C YKA3aHUEM 3TANOB UX GOPMUPOBAHUSA B NPoLecce 0CBOEHMS
o0pa3oBaTeJIbHON MPOrpaMMbl

Kon HaumenoBaHnue Kog sTana HaunmeHnoBaHue 3Tana
KOMIIETEHIIMH | KOMIIETEHI[HH OCBOCHHUS 0CBOEHHSI KOMIIETeHIINN
KOMIIETEHITHH

TIK-3 T'0oTOBHOCTH K BBISBJICHUIO U [IK-3.2 CriocoOHOCTB
YIIOBJIETBOPEHUIO aHaJIM3UPOBATh
noTpebHOCTeN moKynaTenei MapKETUHTOBYIO
TOBApOB, HX (POPMUPOBAHUIO C uH(pOpMAIINIO, KOHBIOHKTYPY
MOMOILbIO0 MAPKETUHTOBBIX TOBapHOTO PhIHKA
KOMMYHMKaIUH,

CIOCOOHOCTBIO U3y4aTh U
MIPOrHO3HPOBATh CIPOC
notpeOuTenei, aHaTu3upoBaTh
MapKETUHIOBYIO
MH(POPMALIUIO, KOHBIOHKTYPY
TOBapHOTO PhIHKA

4.3.2 lloka3aTe/in 1 KpUTEPUHU OLIeHUBAHUS KOMIIETEHIMI HA PAa3JIMYHBIX ITaNax ux
(opmupoBanus

JTan ocBoeHns Iloxa3zaresb oleHHBaHHUS Kpurepnii onennBanus
KOMITeTeHIIMH
I1K-3.2 CdhopmupoBaHo 3HaHUE 3HaeT OCHOBBHI Mpoliecca
nmpounecca moAroToBKM K IMOATOTOBKHU K ITPOBCIACHHIO

MPOBCACHHUIO MAPKCTUHI'OBBIX | MAPKCTUHTOBBIX I/ICCJIG,Z[OBaHI/Iﬁ,
HCCHGHOB&HHﬁ, TUIAHUPOBAHUA | INTAHUPOBAHUA HHSaﬁHa

AW3aiiHa UCCIE0BAHUS U UCCJIEIOBAHNS U OCHOBHBIE METO/IBI
OCHOBHBIE METO/IbI UCCIIEIOBaHUH;

HCCJIEI0BAHN; Bunaneer cpencrsamu

OcBoeHbI cpeficTBa IPOTrpaMMHOr0 00ecTieUeHUs

MporpaMMHOTO obecrieueHus aHain3a U KOJIMYCCTBCHHOTO
daHaJIn3a U KOJIMYCCTBCHHOI'O MOJCIUPOBAHUA CUCTEM

MOJICIIUPOBAHUS CUCTEM YIIPaBJICHUS

YIPaBICHUS; YMeer Ucnoiib30BaTh IrpapuuecKuit

[TpoBenen rpadpuyeckuii u Y KOJINYECTBEHHBIN aHAIU3

KOJIMYECTBEHHBIHN aHAIN3 pE3yabTaTOB MAPKETUHIOBBIX

Pe3yJIbTaTOB MAPKETHHIOBBIX | IIPOrpamMM, Kak OCHOBY

IIPOrPaMM. OIepaTUBHON KOPPEKTUPOBKU
TaKuX IPOTPaMM B CIIy4ae UX
Hea(hpexTuBHOCTH




4.3.3. TunoBbie KOHTPOJIbHbIE 32JaHUS WIH MHbIE MATEPHUAJIbI (TUIIOBbIE OILlEHOYHbIE
MaTepHuaJibl), He0OX0AMMBbIe /1Jis1 OLleHKH 3HAHUI, yMeHH i, HABBIKOB U (MJIH) ONbITA
AeITeJIbHOCTH, XaPaKTEePHU3YIOLIHUX ITANbl (POPMUPOBAHMS KOMIIETEHIHIl B mpolecce
0CBOEHUs1 00pa30BaTeIbHOM MPOrPaMMBbI

Bonpocsl k 3a4ety

1 Ponp MapKeTUHIOBBIX HCCIIEOBAaHUI B CUCTEME YIPABICHNS MAPKETUHIOM Ha
MPEANPUITHH.

2 AHanu3 U OLIEHKA COCTOSIHUS PbIHKA MAPKETUHIOBBIX UccienoBaHuii B Poccun. TenneHunn

pa3BUTHS PHIHKA.

Henu, 3anaun, GyHKIIMY MaPKETUHTOBBIX UCCIIEIOBAHUMA.

4 OcHOBHBIE 3Tallbl IIPoOLIECCa TPOBEACHUS MApPKETUHIOBBIX HccienoBanuil. [InanupoBaHue
HUCCJIEIOBAHUN.

5 Krnaccudukaiuss MapKeTUHTOBBIX HcciieqoBanuil. CriocoObl TPOBEICHUS U MPOIIeaypa
MapKETUHIOBBIX MCCIIEJOBAaHUH.

6 CyObeKTbl, IPOBOAAIINE MAPKETUHTOBBIE UccieqoBaHus. Kputepun BbIOOpa mocTaBIyuKa
nHpopMaIuu.

7  Buasl uHGOpMAILIUH, UCTIONB3YEeMOH B MAPKETHHTOBBIX HCClieoBaHuAX. [lepBryHast
nHpopmarusi. Bo3MOKHOCTH U HETOCTATKH HCTIOJIb30BAHUS.

8  Bunel nua(opmainu, UCONb3yeMO B MApKETUHIOBBIX HCCIIeI0BaHUAX. BropruuHast
uHpopmarus. Buasl, BO3MOXKHOCTH UCTIOJIB30BaHMSI, HEAOCTATKU, KPUTEPUHU OLIEHKU.
Mertozpl cOopa KOMMYECTBEHHOW HH(POPMAIIUN B MAPKETHHTOBBIX UCCIICTOBAHUSX.

10 TexHuka KaueCTBEHHBIX UCCIIEIOBaHUN B MapkeTUHIre. MeTozbl cOopa KadyeCcTBEeHHOM
MH(POPMALIMU B MAPKETUHTOBBIX UCCIIETOBAHUSX.

11 Meron ¢okyc-TpyI B Ka4UeCTBEHHBIX UCCIIEOBAHUAX MapKeTuHTa. CyIIHOCTb,
MIPEUMYIIECTBA U HEAOCTATKH.

12 O6nactu npuMeHeHus: (OKyC-TpyIII B KAYECTBEHHBIX UCCIIEIOBAHUIX MapKETHHTA.
KittoueBsbie TpeboBaHMsI K MOAEpATOPy (POKYC-TPYIII B KAUECTBEHHBIX UCCIIEJOBAHUSAX.

13 Opranuzanus npoBeneHus (OKyc-TpyIil B KAYECTBEHHBIX UCCIEIOBAHUIX MAapKETHUHTA:
MOJArOTOBKA CLIEHAPUs, TEXHUKA IPOBEICHMSI, aHAIU3 PE3YJIbTATOB.

14 Opranuzaiys npoBeieHus IITyOMHHOTO MHTEPBBIO: LIEJIH, 33]1a4H, ONMCAaHUE METO/IA.

15 MeTtonsl mpoBeieHUs TITyOMHHOTO WHTEPBBIO: XapaKTEPUCTUKA, TPEUMYIIECTBA U
HEJO0CTaTKH, 00JIacTH MpuMeHeHus. TpeOoBaHUs K HHTEPBBIOEPY.

16 IlpoekunoHHBIE METO/ABI B MAPKETUHIOBBIX MCCIIEA0BAHUSAX: XapaKTePUCTHKA, BUJIBI,
MPEUMYILECTBA U HEOCTATKH, aCTIEKThl IPUMEHEHHUS.

17 Metoapl reHEpUpPOBaHUS UJIeH B MAPKETUHIOBBIX MCCIIEIOBAaHUAX. BU/IbI, TEXHOIOTHSA
MIPOBE/ICHMS], ACTIEKTHI IPUMEHEHHUS.

18 JleckpUNTHBHbIE MAPKETUHIOBBIE UCCIIEIOBAHNUS: OMPOC KaK METO cOOpa KOJIMYECTBEHHOM
nHpopmMaruu. XapakTepuCTUKa, TPEUMYIIEeCTBA U HEIOCTATKH.

19 Meronel npoBeaeHus omnpoca. [IpenmyiiecTBa 1 HEAOCTATKU PA3IMYHBIX METOJIOB OIPOCA.
Kpurepun onieHku MeTo10B onpoca.

20 JleckpunTHBHBIE MAPKETUHTOBBIE UCCIIEI0BaHMS: HabmoaeHue. PasHoBuaHOCTH
HaOmoaenuit. [IpenMyiiecTBa u HeIOCTATKH OTAEIHHBIX BUIOB.

21 XapakTepucTHKa METO/I0OB HAOIIIOJIEHUS IO c1oco0y ux npoBeaeHus. [Ipenmyiectsa u
HEJOCTATKU Pa3IN4HbIX METOAO0B. DAKTOPHI OLIEHKH.

22 Metonast Mystery shopper, Mystery viewer, Mystery calling, Mystery mailing B
MapKETUHIOBBIX UCCleI0BaHuAX. OnucaHne MeTO/10B, aCIIEKThI X IPUMEHEHHUS.

23 IIpuumHHO-CIIEICTBEHHBIE MAPKETUHIOBbIE HcciaenoBaHus. CyIIHOCTh IPUUMHHO-
CJIEICTBEHHOMU CBSI3U. YCIIOBUS CYILIECTBOBaHUS Kay3aJIbHOU CBSI3U MEXIY SBJICHUSMHU.

24 TloHATHe SKCIIEpUMEHTAa B MApKETUHTOBBIX HccieaoBaHusx. [1nan nposenenus
JKCIIEPUMEHTA.
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[ToHsiTHE M CYHITHOCTH JOCTOBEPHOCTH IKCIIEpUMEHTA. BHYTpEHHSIS 1 BHELIHSASA
JIOCTOBEPHOCTH JKCIepuMeHTa. PaKkTophl, BIUSIOLIIME HA TIOBBILIEHUE JOCTOBEPHOCTHU
9KCHEPHUMEHTA.

Tunsl SKCIEPUMEHTOB B MAPKETUHIOBBIX HcclleoBaHusX. [IpenmymiecTsa, HeOCTaTKH,
ACIEKThl IPUMEHEHHUS.

DKCIEepUMEHTHI, MPOBOJMMBIE B JIa0OpaTOpHBIX ycloBusxX. [IpenmyiecTBa u HeAOCTaTKU
nabopaTopHoOii cpefibl. Pa3HOBUIHOCTH SKCIIEPUMEHTOB.

DKCHEpUMEHTBI, TPOBOJUMBIE B PhIHOYHBIX YCIOBUSIX. BO3MOXHOCTH M HEIOCTATKH.
XapakTeprucTuKa, pa3HOBUHOCTH.

Hall test kak MeTo1 KOHTPOIUPYEMOTO dKcTiepuMeHTa. [Iprembl, MexaHu3M MPOBEACHUS.

TecToBble MarasuHbl U TECTOBBIE JAOOPATOPUU B MAPKETUHIOBBIX MCCIIEAOBAHUSAX.
TexHoJIoTHs MPOBEAEHUS SKCIIEPUMEHTOB, ACIIEKThI MX UCITOJIb30BaHUSI.

[ToHsiTHE M CYHTHOCTDH MPOLIECCOB U3MEPEHUS U MIKAJIIMPOBAHUS B MAPKETUHIOBBIX
nccaeA0BaHMUIX. BO3MOKHOCTH MIKaTMpOBaHHUS.

OcHOBHBIE THIIBI IKaJI, UCIIOIb3yEMBIX B MAPKETUHIOBBIX HUCCie0BaHNAX. HoMuHanbHas u
MOPSIAKOBAS IIKAJbI. XapaKTepUCTHKa, IPEUMYIIIECTBA, HEOCTATKH, aCIIEKThI
HCIIOJIb30BaHUS.

MeTo/1bl CpaBHUTEIBHOTO HIKATUPOBAHHS B MAPKETUHTOBBIX UCCIEAOBAHMIX. TeXHUKA

CPaBHUTEIBHOTO MIKAIUPOBAHUS. XapAKTEPUCTHKA OCHOBHBIX CPaBHUTEIbHBIX IIIKAJ,
MPEUMYILECTBA U HEOCTATKH, aCTIEKThl IPUMEHEHHS.

MeTozp! HECPaBHUTENBHOTO MIKAJIMPOBAHUS B MAPKETUHIOBBIX UCCIIEJOBAHUSAX.
HenpepoiBHas peritunronas mkana. [llkana Crennena. XapakrepucThka, IpeuMyliecTBa U
HEJ0CTaTKH, BO3SMOXXHOCTU IIPUMEHEHUS.

MeTo/1bl HECPABHUTENBHOTO IIKAJIMPOBAHUS B MAPKETUHIOBBIX MCCIIEJOBAHUSX.
Heranmu3upoBannbie pedTrHTroBbIe Kabl: [[Ikana Jlalikepra, ceMaHTHYECKHI
muddepennnan. XapakTepucTUKa, IPEUMYIIECTBA U HETOCTATKH, BO3MOKHOCTH
MIPUMEHEHHUS.

TexHonorus pa3paboTKy HECPABHUTEIbHBIX PEUTUHTOBBIX IIKaJl. [Ipobaembl, BO3HUKAIOIIHE
B IIpoliecce pa3padoTku mkaibl. DakTopbl, BIUAIONIME HA BHIOOP MIKAJIBI.

CymHOCTb, LIeH U 3a/1a4d aHKETUPOBaHUS. DTarbl mpoliecca pa3padoTKU aHKETHI.
Turbl BorpocoB B aHKeTe. XapaKTEpUCTUKA OCHOBHBIX TUIIOB BOIIPOCOB, TEXHUKA
(hopMynHpoBaHUS BOIIPOCOB U PACIIONIOKEHHS X B aHKETE.

[ToHsiTHE BHIOOPKHU U CILIOIIHOTO HAOMIOAECHNS. XapaKTepUCTHKA METOJIOB, IPEUMYIIECTBA U
Hegocrtatku. Kpurepuu Beidopa.

[T1an BEIOOPOYHOTO HAOIIONCHHUS: OTIpeieNIeHNe BEHIOOPOUYHON COBOKYITHOCTH, OCHOBBI
BBIOOPKH, MeTo1a 0TOOpa 1eMeHTOB. OCHOBHBIE TPEOOBaHUS U PEKOMEHIAIINH.

[Tnan BEIOOPOYHOTO HAOIIOIEHUS: ONIPEIeTICHIEe KOHEUHOTO 00heMa BEIOOPKU. MeTo bl
omnpezaeneHus, GakTopsl BEIOOpA, KPUTEPUHU OLIEHKH.

[Tnan BEIOOPOYHOTO HAOTIONEHUS: TIPOBEICHHUE BEIOOPOYHOTO HccieoBaHus. OCHOBHBIC
3Tallbl, LIEJU U 33J]a41 OT/EIbHBIX 3TaIOB.

MeTtozb! BBIOOpKH: 1€TEpPMUHUpPOBaHHAs BbIOOpKa. PenpeseHTaTnBHA,
Hepenpe3eHTaTUBHAS U MOBEPXHOCTHAs BBIOOPKA: CYITHOCTb, KpUTEPUHU OLICHKH.
MeTtozp! BEIOOpKH: JeTepMUHUpPOBaHHas BbIOOpka. KBOTHast BBIOOpKA M BBIOOpKA IO
MIPUHLUITY «CHEKHOTO KOMa»: CYIIHOCTh, KPUTEPUH OLICHKHU.

MeTomb! BEIOOPKH: BEpOSITHOCTHBINA MeTO BRIOOPKH. [IpocTas ciyuaiinas u
CUCTeMaTHu4ecKasi BBIOOPKH: CYIIHOCTh, KPUTEPUH OIICHKH.

MeTo/pl BEIOOPKH: BEPOSITHOCTHBINA METO/I BBIOOpKHU. CTpaTuduIMpoBaHHas BHIOOPKA:
CYIIHOCTb, KPUTEPUH OLICHKHU.

Mertozp! BEIOOPKH: BEpOSTHOCTHBINA MeTON BHIOOPKH. KiactepHast BEIOOpKa: CYIIHOCTb,
KPUTEPUH OLICHKHU.

MeTo/bl BEIOOPKH: BEpOSTHOCTHBINA MeTo BBIOOpKH. [TocnenoBarenbHas BBIOOpKa 1
BBIOOpPKA C TOMOIMIbIO METO/Ia ABOWHOTO KOHTPOJIS: CYLTHOCTh, KPUTEPUHU OLICHKH.
JleTepMUHUPOBAaHHBIN U BEPOSTHOCTHBIN METO/IbI BHIOOPKH: YCIIOBHSI IPUMEHEHMS,
MIPEUMYIIECTBA U HEAOCTATKH, BEPOSTHOCTh OIIMOKU BEIOOPKH B KXKJIOM METO/IE.
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50 Bo3MOXHOCTH UCTIOIb30BaHMsI IHTEpHET-TEXHOJIOTUH B MAPKETUHIOBBIX UCCIIEIOBAHUSX.
Buel uccnenoBanuii, mpoBoAUMBIX ¢ moMolsio MuTepHert. [IpenmyiiectBa. OrpaHudeHUsI.

51 O6paboTtka, 0000IIEeHNE U aHATTU3 MapKETHHIOBOW MH(popMarun. MaTepnperanus
Pe3yabTaTOB U BO3MOKHOCTH HCIIOIB30BaHUS HHPOPMAIIHH.

52 TloaroroBka oTdeTa O pe3yibTraTaX MapKETUHIOBBIX HUccienoBaHui. CTpyKTypa OT4eTa, ero
MpEe3EeHTAIUS.

53 MexnyHapoiHble MApKETUHIOBBIE UCCIIEA0BAHUS: CTPYKTYpa U METO/Ibl MCCIIEJOBAHU.

54 DTuka MapKETUHTOBBIX UCCIICIOBAHUI: ATUYECKAsl CTPYKTypa UcciaeaoBaHuii. Binusinue
9THKHU Ha BBIOOp METO/1a UCCIIEIOBAHNS U MHTEPIIPETALNU JaHHBIX uccienoBanus. Konekc
ESOMAR.

HIkana oueHUBaHUA

Onenka TpeGoBaHus K 3HAHUSIM

OueHKa «3a4TeHO» BBICTABISETCS CTYACHTY, €CIIH:

3HaeT OCHOBBI IIPOIECCA OATOTOBKHU K IIPOBEACHUIO
MapKETUHIOBBIX MCCIIEOBAaHUM, TUIAHUPOBAHUS JU3aiiHA
HCCIJIEIOBAHUS 1 OCHOBHBIE METO/Ibl UCCIIEI0BAHMIA;

«3aumeHo» Brnageer cpencTBamu mporpaMMHOIO OO€CIICUEHUS aHalIu3a U
KOJIMYECTBEHHOI'O MOJEIMPOBAHUS CUCTEM YIPaBICHUS

YMeeT ucnosb30BaTh rpaduuecKuil 1 KOMMYECTBEHHBIN aHAIN3
pe3yabTaTOB MAPKETUHIOBBIX IPOTPAMM, KaK OCHOBY OIl€paTHBHOMN
KOPPEKTHPOBKU TAKHUX MPOTrpamMM B ciiyyae uX Hed(HEeKTUBHOCTH

OneHka «HeyI0BIETBOPUTEIbHO» BBICTABISETCS CTYJIEHTY,
KOTOPBIN:

- HE 3HAET 3HAYUTEJILHOM 4acTH MPOrPaMMHOI0 MaTepuaa,
JIOITyCKAeT CYIIECTBEHHbIE OINOKH, HEYBEPEHHO, C OOIBIIUMHU
3aTPYJHEHUSMH BBITIOJIHSET MPaKTHYECKue paboThl (Kak MpaBuIlo,
OLICHKA «HEYJIOBJIETBOPUTENBHO» CTABUTCA CTYACHTaM, KOTOPBIE HE
MOTYT TPOJIOJDKUTH 00ydeHHEe O€3 TOTIOHUTEIbHBIX 3aHATHH 110
COOTBETCTBYIOIIEH AUCLUIUIUHE);

- B CEMECTpe CTYJCHT HE BBIMOIHIII TOJI0KEHHOTO 00beMa
CaMOCTOATENIbHON PabOThl, CHCTEMATHUECKH IPOITYCKaJl 3aHATHS,
9K3aMEHAIIMOHHBIN OTBET HOCUT (PparMEHTapHbIN XapakTep;

- yueOHbIe JOCTUKEHUS B CEMECTPOBBINA NEPUOJ U PE3YIbTAThI
PYOEXKHOTO KOHTPOJISI JEMOHCTPUPYIOT HEBBICOKYIO CTETIEHb
OBJIJICHMSI IPOTPAMMHBIM MAaTEPUAJIOM 10 MMHUMAJIbHON IIAHKE.

«(He 3a4meHOo)

4.4. MetoguuecKkue MaTepuaJibl, ONpeaessiionue nNpoueaypbl OUeHUBAHUS 3HAHUI, yMEHUH,
HABBIKOB U (WJIH) ONbITA 1eATEJbHOCTH, XapaAKTEePU3YIOIIUX ITAanbl GOPMHPOBAHUSA
KOMIIeTeHIUH

3aHATHS 110 JUCHUIUIMHE «MapKeTHHIOBbIE NCCIIE0BaHUS U 00pabOoTKa JaHHBIX»
OpCACTABJICHBI CIICAYIOIIUMHU BUAAMU paGOTBIZ JICKOWH, IIPAKTUICCKHUC, a TAKIKC CaMOCTOSITEIbHOM
paboToii CTY/ICHTOB.

B pamkax caMocTosITenbHOM paboThl CTYAEHTHI TOTOBSATCS 110 BOIIPOCAM, TOTOBSITCS K
CEMMHAPCKHUM 3aHATHUSAM, OCYILECTBIISIOT OATOTOBKY K 3a4eTy.

Tekymas arrectanus Mo AUCHUILIMHE IPOBOJUTCS B ()OPME OMPOCA U KOHTPOJIBHBIX
MEpPONPUATHH MO OLIEHUBAHUIO (DAKTUYECKUX PE3yIbTaTOB 0OYUEHHs CTYICHTOB M OCYILECTBIISETCS
BCAYIIHUM MPCIIOAABATCIICM.

OOBeKTaMu OLIEHUBAHUS BBICTYIAIOT:
yqe6HasI JUCHUITIIINHA (aKTI/IBHOCTB Ha 3aHATHAX, CBOCBPECMCHHOCTD BBIITOJHCHUS PA3JIMYHBIX BUOOB

3a/laHuH, MOCeNaeMOoCTh BCEX BUIOB 3aHATUH 10 aTTECTyeMOM JUCHUIUINHE);
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CTEIEHb YCBOCHUS TEOPETUUECKUX 3HAHUM;
YpOBEHb OBJIaICHUS MTPAKTUUECKUMHU YMEHUSIMU U HaBbIKaMU I10 BCEM BUJaM y4eOHOIl paboThl;
PE3yNbTaThl CAMOCTOATEIILHOW PaOOTHI.

AKTHUBHOCTB CTYJICHTA Ha 3aHATUAX OLIEHUBAETCS T10 €r0 BBICTYIIJICHUSM 110 BOIIPOCaM
IIPAKTUYECKUX 3aHATUN Ha ONPOCaAX, KOJUIOKBUYMAaX, 3aIUTE JOMAILIHErO 3a{aHHUs.

Kpome toro, olieHMBaHue CTy[AE€HTa IPOBOIUTCS HA KOHMPOAbHOU Hedele B COOTBETCTBUU C
pacropsbKeHHEM IIPOpeKTopa 1o yueOHoi padore. OLeHUBaHNUE CTYAEHTa Ha KOHTPOJIbHON HeJeme
IIPOBOJUTCS MPENoJaBaTesIeM HE3aBUCUMO OT HAJIMUMS WIIM OTCYTCTBUS CTyAEHTa (110
YBO)KUTEIbHON MIIM HEYBAKUTEIILHON NPUYMHE) Ha 3aHATUH. OLIEHKa HOCUT KOMIUIEKCHBIN
XapakTep U yYUTHIBAET JOCTHXKEHUS CTYAEHTA I10 OCHOBHBIM KOMIIOHEHTaM y4eOHOT0 Ipolecca 3a
TEKYLIUH EPUOL.

OueHka padomul cmyoenma Ha CeMUHAPCKUX 3aHAMUAX OCYIIECTBISIETCS 110 CIEAYIOIUM
KpUTEpUSIM:

— OTIMYHO - aKTUBHOE Y4acTue B 00CYKAEHUH MPOOJIeM KaXKaA0ro CeMUHapa,
CaMOCTOSATENILHOCTh OTBETOB, CBOOOIHOE BJIaJICHHE MAaTepPHAJIOM, ITOJIHBIC U
apryMEHTHPOBAHHBIE OTBETHI HA BOIIPOCHI CEMUHAPA, Y4aCTHE B JUCKYCCUAX, TBEPAOE
3HaHUE JICKIMOHHOTO MaTepualia, 00s3aTeIbHOM U PEeKOMEHIOBAHHOW JOMIOTHUTEIBHOM
JUTEPATYPbl, PEryJsipHas IOCEMAeMOCTb 3aHATHH.

— XO0po1o - HeJOCTaTOYHO TIOJIHOE PACKPBITHE HEKOTOPHIX BOIIPOCOB TEMBI,
HE3HAUUTEJIbHbBIC OMUOKHU B (POPMYIMPOBKE KaTETOPUN U MOHITUHN, MEHbIIIAs
AKTUBHOCTb HA CEMUHAPAX, HETOJIHOE 3HAHUE NONOJHUTEIBHON JIUTEPATyPhl, XOpOIIas
IIOCEIAEMOCTBIO.

—  VYIOBIETBOPUTEINILHO - OTBETHI OTPAYKAIOT B LIEJIOM IOHUMAaHKUE TEMBI, 3HAHNE
coJep KaHusl OCHOBHBIX KaTErOpUi U MOHATHM, 3HAKOMCTBO C JICKLIHOHHBIM
MaTepHUAJIOM U PEKOMEHJOBAHHOW OCHOBHOM JINTEPATYpOM, HETOCTATOYHAS! aKTUBHOCTD
Ha 3aHATHUAX, OCTABIIAOLIAS JKEIaTh JIYIIEro OCEIaeMOCTb.

— HeynoBieTBopuTeNbHO - TACCUBHOCTh HA CEMMHAPAX, YaCTasi HETOTOBHOCTD IIPU
OTBETaX Ha BOIPOCHI, IJI0Xasi HOCENIAEMOCTh, OTCYTCTBUE KAaYECTB, YKa3aHHBIX BBIIIE
JUIS IOJTy4eHus 60Jiee BHICOKHX OIEHOK.

CryzneHT gomyckaeTcst K IPOMEKYTOUYHOM aTTeCTAllMK 110 IUCLUIUIMHE B CIIy4ac BBIITOJHEHUS
UM BCeX 3a/laHui U MEpONPUATHUH, IPEAYCMOTPEHHBIX MPOTrPaMMOM AUCHHUILINHBI (110 hopMam
TEKyIIero KOHTpoJisi). B ciydae Hanmuuus yqeOHON 3aJJOJPKEHHOCTH CTY/IEHT OTpadaThIBaeT
MIPOMYILIEHHBIE 3aHITHS B COOTBETCTBUU C TpeOoBaHUAMHU. OIEHKa CTYIEHTa HOCUT KOMIUIEKCHBIH
XapakxTep, ABJsieTCs OAJUIbHOM U ONpeeNsieTcs ero:
- OTBETOM Ha 3a4€Te;
- y4€OHBIMU JOCTHKEHUSIMUA B CEMECTPOBBII MEPHUOI.

5. MeTtonuveckue ykazaHusi AJsi 00y4al0UIUXCs M0 OCBOCHUIO M CUMILIHHBI

[IpenogaBarens nHGOPMUPYET OOYIAIOIIUXCS O PUMEHSIEMOUN CUCTEME TEKYIIIETO KOHTPOJIIS
YCIIEBACMOCTH Ha TICPBOM 3aHATHH, a TAKXKE JOBOJMT JO 00yJarONIuXCcsi HHPOPMAIIHIO O
pe3ynbpTaTax TeKyIIero KOHTPOJS YCIIEBAEMOCTH BO BPeMsl AyAUTOPHBIX 3aHATUN M KOHCYIIBTAIIHIA.

C nenpto o0ecreYeHus YCIeIHOTO O0yYeHUs CTYJICHT JIOJDKEH TOTOBUTHCS K JICKIIHH,
MOCKOJIbKY OHA SIBJISIETCS BaKHEHIIel (opMoil opraHu3aiuu yaeOHOro mporiecca, MoCKOIbKY:

— 3HAKOMHT C HOBBIM Y4eOHBIM MaTEPUAIIOM;

— pa3bsCHSAET Y4eOHBIC JICMEHTHI, TPYIHBIC ISl IOHUMAaHUS;
— CcHUCTeMaTH3UpyeT y4eOHbIH MaTepuan;

— OpHUEHTHPYET B yueOHOM IpoIiecce.

Ilo0eomosKa K n1exyuu 3aKI09aeTCs B CICAYIONIEM:

— BHUMATENbHO MMPOYHUTANTE MaTepUa MPEAbIAYIIEH JTeKINH;
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— y3HaiiTe TeMy MpeacTosIel TeKuu (110 TEeMaTUYeCKOMY IIaHy, o HHGOpMaIuu
JIEKTOpA);

— O3HAKOMBTECH C yUCOHBIM MATEPUAIIOM M0 YYEOHUKY U YIEOHBIM TOCOOUSIM;

— TIOCTapalTech YACHUTh MECTO U3y4aeMOii TEMBI B CBOEH MPodeCcCUOHATHLHOM
MOJITOTOBKE;

—  3aIUIIATE BO3MOXXKHBIC BOIIPOCHI, KOTOPHIE BBI 33/IaJJUTE JICKTOPY Ha JICKIIHH.

Ilo02omosKka Kk npakmuyeckum 3aHAmMuusaM.

— BHHMATCIIbHO HquHTaﬁTe Marepual J'IeKIIHfI, OTHOCAIIHNXCA K JAHHOMY CCMUHApPCKOMY
3aHATHIO, 03HAKOMBTECHh C YICOHBIM MAaTEPHAIOM 10 YICOHUKY B YICOHBIM ITOCOOHSIM;

— BBIIIUIINUTC OCHOBHBIC TCPMHHBI,

— OTBETBHTE HA KOHTPOJIBHBIE BOIPOCHI 10 CEMUHAPCKUM 3aHSATHUAM, TOTOBBTECH 1aTh
pa3BEpHYTHIN OTBET Ha KaXX/Iblid U3 BOIIPOCOB;

—  YSCHHUTE, KaKHe y4eOHBIE AJIEMEHTHI OCTAJIUCH JUIS BaC HECHBIMU U ITOCTapaTech
MOJTyYUTh Ha HUX OTBET 3apaHee (10 CEeMMHAPCKOr0 3aHATHUS) BO BpEMS TEKYLIUX
KOHCYJIbTAaLlUM IIPEOIaBaTes;

— TOTOBUTHCS MOKHO MHIUBUYyAJILHO, IaPAMHU WIHA B COCTaBE MAJIOM I'PYIIIIbL, ITOCIECIHNAE
ABISAIOTCA 3G (HEeKTUBHBIMU popMaMH paboThI;

— pabouas mporpaMma JUCIMIUIMHBI B YaCTHU IIeJeH, MEepevHIO 3HaHUH, yMEHUI, TEpPMHUHOB
¥ Y4eOHBIX BOIIPOCOB MOXET OBITh UCTIONIb30BaHA BaMU B Ka4€CTBE OPHEHTUPA B
OpraHu3aIlK 00yYeHHUS.

Lloo2omoska k 3auemy. K 3aueTy He0OX0MMO TOTOBUTCS LIEJICHAIIPABIEHHO, PETYIISIPHO,
CHCTEMaTU4ECKH U C MEPBBIX JHEW 00ydyeHus MO JaHHOU AuciUIuInHe. [IonbITKH 0CBOUTH
JUCLUIUIMHY B IIEPHOJ 3a4E€THO-2K3aMEHAIMOHHOM CECCHH, KAK IIPABUIIO, TOKA3bIBAIOT HE CIUIIKOM
YIOBJIETBOPUTEIIbHBIE pe3yibTaThl. B camMoM Havane n3ydeHust yueOHON TUCIUITIIMHEI
MMO3HAKOMBTECH CO CIIEAYIOIIeH Yy4eOHO-METONNYECKON TOKYMEHTAIIUCH:

—  TpOrpaMMON JUCLUILINHBL,
— nepeyHeM (pOpMHUPYEMBIX 3HAHUN U yMEHUI, KOTOPBIMU CTYAEHT JIOJDKEH OBJIAJIETh;
—  TEMAaTUYECKUMHU IUIAHAMU JIEKIIMH, CEMUHAPCKUX 3aHATUH;

—  KOHTPOJBHBIMH MEPOTIPUSTHIMH;
—  y4eOHHMKOM, Y4eOHBIMHU TIOCOOUSMHU IO TUCIMIUIHHE, a TAKXKE IEKTPOHHBIMH PECYpCaMHu;
—  TMEpPEeYHEeM BOIIPOCOB K 3a4eTy.

ITocne 3Tor0 Y Bac JOKHO C(OPMHUPOBATHCS YETKOE MPEACTaBICHUE 00 00beMe U
XapakTepe 3HaHWH B yMEHUI, KOTOPHIMHU HaZ0 OyAeT OBJIaAeTh Mo qucuuIuimHe. CHCTEMaTHIecKoe
BBITOJIHEHHE yu4eOHOI paboThl Ha JIGKLIUAX U MPAKTHUECKUX 3aHATUSAX MTO3BOJMT YCIEIIHO OCBOUTH
JTMCIUTUIMHY W CO3/IaTh XOPOIIYIO 0a3y JUIs CAa4Yd 3a4eTa.

OOyuarommuecs: 00s13aHbI MOCEIIATh BCE MPEAYCMOTPEHHbIE YUEOHBIM TJIAHOM 3aHITUS U
MIPHUCYTCTBOBATH HA BCEX MEPOIPHSITUSX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, MPEIYCMOTPEHHBIX
paboueil mporpamMMbl TUCIUILIHHEI.

OOy4eHue JIUI C OTPAaHUYCHHBIMUA BO3MOKHOCTSIMH 37I0POBBS OCYIIECTBIISIETCS C YIETOM
WH/IMBUYAIbHBIX TICUXO(PU3UIECKUX OCOOCHHOCTEMH, a Il MHBAJIUAOB TaK)Ke B COOTBETCTBHHU C
WHIMBHUYATBHOW MTPOrpaMMOi peaObuIuTaluy HHBanuaa. [J1s M| ¢ HapyImeHHeM ciryxa
BO3MOXKHO TPeI0CTaBICHNE HH(POPMAITK BU3YaJIbHO (KPAaTKUI KOHCIIEKT JIEKIUI, OCHOBHAS U
JOTIOJTHUTENbHAS JINTEPATypa), Ha JIEKIIMOHHBIX U IPAKTUYECKHUX 3aHATUSAX JIOMYCKACTCS
MIPUCYTCTBUE ACCUCTEHTA.

Or1ieHKa 3HAHWH CTYICHTOB HAa PAKTUYECKHUX 3aHATUSAX OCYIIECTBISIETCS HA OCHOBE
MUCHMEHHBIX KOHCTIEKTOB OTBETOB Ha BOIIPOCHI, MMCbMEHHO BBIOJTHEHHBIX MPAKTHUECKUX
3agannil. Jlokmaa Tak ke MOXeT ObITh IPEIOCTaBIIeH B MMCbMEHHOU (hopme (B Bue pedepara), mpu
3TOM TpeOOBAHUS K COACPKAHUIO OCTAIOTCS TEMH XKe, a TpeOOBaHUS K KaUECTBY H3JIOKEHHUS
Marepuaia (MOHATHOCTh, KAYeCTBO PEUH, B3aUMOJICHCTBHE C ayTUTOPUEH H T. I1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIINE TPEOOBAHUsI, IPEAbSBIsIEMbIe K MMCbMEHHBIM paboTaM (Ka4ecTBO O(pOpPMIICHHS
TEKCTa U CIIACKA JINTEPATyPhl, TPAMOTHOCTh, HAIMYHE WILTIOCTPAIIMOHHBIX MATEPHAJIOB U T.1I.).
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[TpomesxkyTouHast aTTecTalus JJIsl JIUI C HAPYIIEHUSMH CITyXa MIPOBOJUTCS B MUCbMEHHOM
(hopMme, pu ITOM HUCIIONB3YIOTCS O0IIHe KpuTepun olieHuBanus. [Ipu Heo6xomuMoCTH, Bpems
MOJATOTOBKH HA 3a4€TE MOXKET OBITh YBEIUYEHO.

Jliig au1L ¢ HapyIIeHueM 3peHHsl I0MyCKaeTcs aylialbHOe TpeocTaBlieHrne nHpopmanuu, a
TaK)Ke UCTIOIH30BAHUE HA JICKIIMAX 3BYKO3AMUCHIBAIOIIUX YCTPOUCTB. JlomycKaeTcs: MpUCyTCTBUE Ha
3aHATHUAX ACCHCTEHTA, OKa3bIBAIOIIETO O0YYAIOIINUMCS HEOOXOUMYIO0 TEXHUYECKYIO TTIOMOIIIb.
OreHka 3HaHUH CTYJICHTOB HA CEMHUHAPCKUX 3aHSATHUSIX OCYIIECTBISIETCS B YCTHOU (hopMme (Kak
OTBETHI Ha BOMPOCHI, TaK U MPAKTUYECKUE 3aJaHUS).

[TpomesxkyTouHast aTTecTanus Jyisl JIUIl C HAPYIIEHUEM 3PEHHUS IPOBOUTCS YCTHO, TPU ITOM
TEKCT 3aJaHUi MIpelocTaBiseTcs B popme, aanTUPOBaHHOM JIsl TUI] C HAPYIIIEHHEM 3pEHUs
(YKpyIHEHHBIH mpudT), IPU OIIEHKE UCTIONIL3YIOTCS OOIIHe KpUTepuu oricHuBanus. [1pu
HE00XOMMOCTH, BpeMsl MOATOTOBKHU Ha 3aUeTe MOXKET ObITh YBEIHUEHO.

Jlvma ¢ HapyIIeHUsSIMUA OTIOPHO-IBUTATEIILHOTO aIlapara He HyXKIaloTCs B 0COOBIX hopMax
MpeI0CTaBIeHUs yueOHbIX MaTepranoB. OTHAKO, C YI€TOM COCTOSIHUS 3[JI0OPOBBS YaCTh 3aHATUI
MOJKET OBITh peayin30BaHa JUCTAHIIMOHHO (Tipu oMot cetu «HTepHeT). Tak, mpu
HEBO3MOKHOCTH MOCEHICHNS JIEKIIMOHHOTO 3aHSATHUS CTYICHT MOKET BOCTIOIb30BATHCS KPATKUM
KOHCTIIEKTOM JIeKIMH. [Ip1 HEBO3MOXKHOCTH MOCEIICHHS MPAKTUUYECKOTO 3aHATHS CTYACHT JTOJKEH
MPEI0CTaBUTh MUCbMEHHBIN KOHCIIEKT OTBETOB HA BOMPOCHI, TUCHbMEHHO BBHITIOJTHEHHOE
MpakTHYecKoe 3a1anne. Jlokmaa Tak ke MOXKeT ObITh PE0CTaBIICH B MUCBMEHHOH Gopme (B BHIIE
pedepara), mpu 3ToM TpeOOBaHUS K COJCPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBAaHUS K KAYECTBY
M3JIOKEHUS MaTepuaa (MIOHATHOCTb, KAYeCTBO PEUYH, B3aUMOJICHCTBUE C ayIMTOPUEH U T. JT)
3aMEHSIOTCS] Ha COOTBETCTBYIOIIUE TPEOOBAHUS, IPEABSIBIIEMbIE K TUCHbMEHHBIM paboTaM
(xauecTBO 0(hOPMIICHHUS TEKCTA U CIIHCKA JIMTEPATYPhl, [PAMOTHOCTD, HATMYHUE UIUTIOCTPAIMOHHBIX
MaTepuasioB U T.1.).

[IpomesxkyTouHast aTTecTanus JUisl JIUI C HAPYIIEHUSIMH OMTOPHO-ABUTATEILHOTO armapara
MIPOBOJIUTCS HA OOIIMX OCHOBAHUSX, IPU HEOOXOIUMOCTH IMPOLIeypa 3aueTa MOKET ObITh
peann3oBaHa JUCTAHIIMOHHO (HAmpuMep, IPH MOMOIIH rporpammbl Skype). s atoro mo
JIOTOBOPEHHOCTH C MPEToaBaTeieM CTYICHT B ONpeAeIeHHOE BPEMS BBIXOAUT Ha CBSI3b IS
MIPOBEJEHMS MPOLIETypHl 3aueTa. B TakoM ciyyae BOIIPOCHI K 3a4€Ty U IPAKTHUUECKOE 3a/1aHNe
BBIOHMPAIOTCS CAMHM TIPENOoaBaTeIeM.

6. OcHOBHAA ¥ JIONIOJIHUTEIbHAA y4eOHAas JIUTEepaTypa, HeoOXoAuMAas J1Jis1 OCBOCHHUS
AUCHUILINHBI, pecypchbl HH(POPMALMOHHO-TEIeKOMMYHHKANMOHHOI ceTn "UHTepHeT",
BKJII0YAS epeYeHb Y4eOHO-MeTOANYEeCKOro odoecnevdeHus AJs1 CAMOCTOATEIbHON PadoThl
00y4aIomuUXCcH M0 JUCHHUILINHE

6.1. OcHoBHas1 JIMTEpaTypa
1. Cadponosa H.b. Mapkerunrossie uccienoBanus. Jamkos u K, 2015.
http://www.iprbookshop.ru/10939
2. benserckuii 1.K. MapketurroBoe uccienoBanue. Muadopmanms, ananus, nporao3 @uHaHCH 1
cratuctuka, 2014. http://www.iprbookshop.ru/18814
3. Kum C.A. Mapkerunr. Jlamkos u K, 2015. http://www.iprbookshop.ru/24795

6.2. lonoJiHUTEIbLHAA JIMTEPaTypa
1. IlarnacoB O.}O. Mapkerunr nepconana. lamkos u K, 2015. http:// www.iprbookshop.ru/35281

6.3. YueOHo-MeTOAMUYECKOE 00eclieYeHHe CAMOCTOATEIbLHOH PadoThl
1. bepesun, 1. MapkeTHHTOBbIE HCCIIEIOBAHMS: HHCTPYKIIMS 110 IPUMEHEeHUI0: MoHorpadwus / .
bepesun. — M.: FOpaiir, 2012. — 383 c.
2. Kapaces, A.Il. MapkeTuHroBbIe UCCIeIOBaHNS B cuTyarinoHHbIN aHanus / A.I1. Kapaces. — M.:
FOpaiir, 2015. - 323 c.
6.4. HopmaTuBHbBIE IPaBOBbIE JOKYMEHTbI

e Koucruryuus PO
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e 3akon PP "OO6 obpazoBanun"
e ['paxnanckuii kouekc PO

6.5. UnTepHeT pecypchbl
http://www.md-management.ru/ - «MD-MeHemxMeHT»: Bce 00 yIIpaBICHUH
http://www.bpm-online.ru/ - Bce 00 ynpaBieHuu OU3HEC MPOIIECCAMH, CTPATeTHel, (PMHAHCAMH,
MEPCOHATIOM, MAPKETUHTOM.
http://www.kmtec.ru/ - TeXHOTOTHH MEHEPKMEHTa 3HaHUH — L[eHTp KOMIIETEHIIUHU 10 TEXHOJIOTUSIM
MEHEIDKMEHTAa Ha OCHOBE 3HAHUHU.
http://www.cfin.ru/management/ - MEHE/DKMEHT — TEOpHS U MPaKTHKa (GUH aHaTN3a, UHBECTHIINH,
MEHEIDKMEHT, MHAHCHI, )KypHAIIBI
http://econom.nsc.ru/jep/ - BupTyanbHas S5kKoHOMHUYECKast OHOIMOTEKA
http://www.garant.ru/ - ['apant
http://www.expert.ru/ - XKypuan «dxcnept»
http://www.consultant.ru/ - Koncynsrant-ILitoc
http://economicus.ru/ - [IpoekT HHCTUTYTa « IKOHOMUYECKAS [IKOJIA»
http://www.ecsocman.edu.ru/ - ®enepanbHblii 00pa30BaTEILHBIN MOPTAT — DKOHOMHMKA,
Coumonorus, MeHesKMEHT
www.nnir.ru / - Poccuiickast HanimoHajabpHas 0nOimoreka
www.nns.ru / -HarnmonanpHast 37eKTpoHHas Onbimoreka
www.rsi.ru / - Poccuiickast rocyapcTBeHHas OMOIMoTeKa
www.aport.ru / - [TorckoBas cucrema
www.rambler.ru / - I[louckoBas cucrema
www.yandex.ru / - I[TouckoBast cuctema
www.busineslearning.ru / - Cuctema AUCTaHIIMOHHOTO OM3HEC 0Opa30BaHUs
http://www.consultant.ru/ - KoHcyabpTaHT mTtOC
http://www.garant.ru/ - ['apant

6.6. Unble HCTOYHUKH
1. Kagen, P. JIx. [laptuzanckue mapkerunrosbie uccienoBanus / P. Jx. Kanen. — M.: Mans,
WBanoB u Bebep, Jkemo, 2012. — 384 c.
2. Kamenera, H.I'. MapkeTuHroBbIie Hccie0BaHMs: YUeOHUK JIJIsl CTyAeHTOB By30B/ H.I'.
Kamenesa. — M.: Uadpa-M, 2013. — 368 c.
3. MakHeiin, P. MapketunroBsie uccienopanus chepsl B2B: yueOnuk / P. MakHeiin. — JIH.:
bananc 6usznec Oyk, 2007. — 432 c.
4. Moocwmromiep, I. Mapkerunrossie ucciegoanus ¢ SPSS / I'. Moocwmrosuiep, H. H. Pebuxk. - M.
: UHOPA-M, 2013. - 200 c.
5. Manxorpa, H.K. Mapkerunrosslie uccienoBanus. [Ipakrnueckoe pykoBOJICTBO, 3-€ u3ganue/
H.K. Manxotpa: Ilep. ¢ anrn. — M.: Bunbsame, 2007. - 1200 c.
6. PomanenkoBa, O.A. MapKkeTHHTOBBIE UCCIICIOBAHUS: TCOPHUS U IIPAKTHKA: yaeOHOe mocodue
st 6akanaBpoB / o pen. O.A. Pomanenkosoii. — M.: FOpaiit, 2014. — 315 c.
7. Toxkapes, b.E. MapkeTuHroBbI€ HCCIICOBAHMS: YUSOHUK JIJIs1 CTY/., aCIUPAHTOB, MPEMO/I.,
crienuanu3up. B obiacti Mapketunra u menepxmenta / b. E. Tokapes. - M. : Maructp, 2013. - 512
c.
8. Uepummuib, ['unbepr A. MapkerunroBsie uccienoanus: yaeonuk / T. 1. Bpayn, I. A.
Yepumis. - 5-¢ uzz. - CII6. : [Turep, 2007. - 704 c.

7. MaTtepuajibHO-TeXHHYecKasi 0a3a, UHPOPMALMOHHbIE TEXHOJOTHHU, UCIIOJIb3yeMble NP
OCYIIIeCTBJIEHUU 00Pa30BaATEJIbHOIO0 NMPoIecca Mo AUCHUIIHHE, BKJIYAs NepeYeHb
NPOrpaMMHOro odecreyeHnsi U UHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrietmanbHble TOMEIICHHS IPEICTABISAIOT CO00M yueOHbIe ayTUTOPUU JUISI IPOBEICHUS
3aHATUH JICKIIMOHHOTO TUIIA, 3aHSATUH CEMUHAPCKOTO TUIIA, KYPCOBOI'O IMTPOECKTUPOBAHUS
(BBIMOJIHEHUS KYPCOBBIX pa0oT), FPYNIOBBIX U HHAUBUAYAIbHBIX KOHCYIbTALUN, TEKYIIETO
KOHTPOJISL ¥ IPOMEKYTOUHOM aTTECTAIMH, & TAKXKE MMOMEIICHUS I CAMOCTOSTEIILHOW paboOThI U
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http://www.garant.ru/
http://www.consultant.ru/
http://www.busineslearning.ru/
http://www.yandex.ru/
http://www.rambler.ru/
http://www.aport.ru/
http://www.rsi.ru/
http://www.nns.ru/
http://www.nnir.ru/
http://www.ecsocman.edu.ru/
http://economicus.ru/
http://www.consultant.ru/
http://www.expert.ru/
http://www.garant.ru/
http://econom.nsc.ru/jep/
http://www.cfin.ru/management/
http://www.kmtec.ru/
http://www.bpm-online.ru/
http://www.md-management.ru/
http://www.r-komitet.ru/obraz/fz-obr1.htm

MOMEIICHUS ISl XpaHEHHS U POPHUIAKTHYECKOTO 00CTY)KMBaHUS Y4€OHOTO 000PYI0BaHMUSL.
CrietnanbHbIe TIOMEIICHUS YKOMIUIEKTOBAHBI CIICIIUATM3UPOBAHHON MEOEThI0 U TEXHUYECKUMU
cpeAcTBaMH 00y4YeHHs, CITY>KAIMMU JUTS TIPECTaBIeHNs yueOHOM nHpopManuu OOIbIIOiHN
ayTUTOPHH.

Jlnist IpoBeICHNS 3aHSATHI JIEKIIMOHHOTO TUTIA MPeIararoTcs Habophl IEMOHCTPAIIHOHHOTO
000pyIoBaHus U Y4eOHO-HATIISTHBIX MTOCOOUIA, 00ecreurBaroue TeMaTHIeCKUE WITIOCTPALINH,
COOTBETCTBYIOIIHNE pad0OYNM ydeOHBIM POTpaMMaM TUCIHILIHH.

[TomemeHus as caMOCTOSATENHHOM PabOThl 00YJArOIIMXCsl OCHAIIEHBI KOMIBIOTEPHOMN
TEXHUKOM ¢ BOBMOXKHOCTBIO MOJKIIIOUeHUs K ceTH "MHTepHeT" u obecrieueHreM 10cTyna B
AIEKTPOHHYIO HH(OPMAITMOHHO-00pa30BaTENIbHYIO CpEy OpraHU3aIiH.

AxazeMust IPOBOAUT MOCTOSHHYIO Pa0OTy MO CO3JJaHUIO U CHCTEMHOMY YITyUIIIEHUIO
yCIIOBUH MOJTY4YeHHs] 00pa30BaHUs JIIOJbMH C OTPaHUUYEHHBIMH BO3MOXKHOCTSIMH 3/10pOBbs. B
HACTOsIIIee BpEMsI 31aHHsI U TEPPUTOPHH AKaJeMUN OCHAIIEHBI TU(TaMu ISl TEPEBO3KU
WHBaJIUIOB B KOJsICKaX, mopsiaka 80% ayauTopuii 1 KOMIBIOTEPHBIX KIIACCOB UMEIOT JIBEPH,
COOTBETCTBYIOIINE TPEOOBAaHHUSIM HOPMATUBOB, 00OPYIOBAHBI MTAHTYCHI IPH BXO/IE B 3/1aHUS, a
TaKk)Ke BHYTPU Y4EOHBIX KOPITYCOB U OOIICKUTHUS, HMEIOTCS CTIelIhaIbHbIE TyaleThl.

Kaxprii oOyJaronuiicss B TeueHHE BCETO Meprojia 00ydeHus 00ecriedyeH WHANBUyaTbHBIM
HEOTPaHUYEHHBIM JJOCTYIIOM K HECKOJIBKHUM 3JIEKTPOHHO-OUOIMOTEYHBIM CHCTeMaM (3JIEKTPOHHBIM
OuOIMOTEKaM) U K JIEKTPOHHON MHPOPMAITMOHHO-00pa30BaTEILHOM CpeJie OPTaHU3AIIHH.
DNeKTPOHHO-O0MOIMOTeUHast cucTeMa (JIEKTpOHHAsE OMOIMOTEeKa) M 3JIEKTPOHHAS MH(POPMAIIMOHHO-
oOpa3oBarenbHas cpefa 00eCTIeYrBal0T BO3MOKHOCTD JIOCTYIa 00yJaromerocs u3 000 TOUKH, B
KOTOpOIl UMeeTcs JOCTYN K MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOK ceTn «IHTepHeT», Kak Ha
TEPPUTOPUH OPTaHHU3AllNH, TaK U BHE €e.

Axkanemus obecrieueHa HEOOXOAUMBIM KOMIIEKTOM JIMIIEH3HOHHOTO NMPOTPAMMHOT0
oOecreveHusl.

OO6yvaronumcst odbecriedeH JoCTyI (yIaJIeHHBIN JOCTYIT), B TOM YHCIIE B ClTydae
MIPUMEHEHHS HJIEKTPOHHOTO 00yUYEeHHS, TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTUH, K
COBpPEMEHHBIM Mpo(eccHOHANbHBIM 0a3aM TaHHBIX U MH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMAaM.

OOyyaromuecs: U3 YUCIia JIUI] C OTPAHUICHHBIMU BO3MOXKHOCTSIMU 3/10POBBs 00€CIIeUeHbBI
MEYaTHBIMU U (UJTH) IIEKTPOHHBIMU 00Pa30BaTEbHBIMU pecypcaMu B (hopMax, aAanTUPOBAHHBIX K
OTPaHUYEHUSM HX 310POBbSL.

OpranuzoBaH IOCTYII K CJIEIYIOIIUM 3JIEKTPOHHBIM pecypcam:

Bloomberg

EBSCOQO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIN CI0OBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMHU

Science Direct - XKypHainsl u3narenbcTBa Elsevier 1o SJKOHOMHKE ¥ DKOHOMETPHKE, OU3HECY
U buHaHCAM, CONMATLHBIM HAyKAM W TICUXOJIOTUU, MATEMATHKE U NHPOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library
World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON
HnaTepHeT-cepBuc « AHTHILIATHATY

Cucrema Ilpodeccronansaoro Anannza PeinkoB u Kommanwmii «CTIAPKY

9BbC UznareascTBa "Jlanp"
ObC HOpaiit
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http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

DnexTpoHHas oubimoreka M3narensckoro noMa «['peOEHHIKOBY
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

	6. Основная и дополнительная учебная литература, необходимая для освоения дисциплины, ресурсы информационно-телекоммуникационной сети "Интернет", включая перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине
	6.1. Основная литература
	6.2. Дополнительная литература
	6.4. Нормативные правовые документы
	6.5. Интернет ресурсы

	1. Каден, Р. Дж. Партизанские маркетинговые исследования / Р. Дж. Каден. – М.: Манн, Иванов и Вебер, Эксмо, 2012. – 384 с.
	2. Каменева, Н.Г. Маркетинговые исследования: учебник для студентов вузов/ Н.Г. Каменева. – М.: Инфра-М, 2013. – 368 с.
	3. МакНейл, Р. Маркетинговые исследования сферы B2B: учебник / Р. МакНейл. – Дн.: Баланс бизнес бук, 2007. – 432 с.
	4. Моосмюллер, Г. Маркетинговые исследования с SPSS / Г. Моосмюллер, Н. Н. Ребик. - М. : ИНФРА-М, 2013. - 200 с.
	5. Малхотра, Н.К. Маркетинговые исследования. Практическое руководство, 3-е издание/ Н.К. Малхотра: Пер. с англ. — М.: Вильямс, 2007. - 1200 с.
	6. Романенкова, О.А. Маркетинговые исследования: теория и практика: учебное пособие для бакалавров / под ред. О.А. Романенковой. – М.: Юрайт, 2014. – 315 с.
	7. Токарев, Б.Е. Маркетинговые исследования: учебник для студ., аспирантов, препод., специализир. в области маркетинга и менеджмента / Б. Е. Токарев. - М. : Магистр, 2013. - 512 с.
	8. Черчилль, Гилберт А. Маркетинговые исследования: учебник / Т. Д. Браун, Г. А. Черчилль. - 5-е изд. - СПб. : Питер, 2007. - 704 с.
	7. Материально-техническая база, информационные технологии, используемые при осуществлении образовательного процесса по дисциплине, включая перечень программного обеспечения и информационных справочных систем
	Специальные помещения представляют собой учебные аудитории для проведения занятий лекционного типа, занятий семинарского типа, курсового проектирования (выполнения курсовых работ), групповых и индивидуальных консультаций, текущего контроля и промежуточной аттестации, а также помещения для самостоятельной работы и помещения для хранения и профилактического обслуживания учебного оборудования. Специальные помещения укомплектованы специализированной мебелью и техническими средствами обучения, служащими для представления учебной информации большой аудитории.
	Для проведения занятий лекционного типа предлагаются наборы демонстрационного оборудования и учебно-наглядных пособий, обеспечивающие тематические иллюстрации, соответствующие рабочим учебным программам дисциплин.
	Помещения для самостоятельной работы обучающихся оснащены компьютерной техникой с возможностью подключения к сети "Интернет" и обеспечением доступа в электронную информационно-образовательную среду организации.
	Академия проводит постоянную работу по созданию и системному улучшению условий получения образования людьми с ограниченными возможностями здоровья. В настоящее время здания и территории Академии оснащены лифтами для перевозки инвалидов в колясках, порядка 80% аудиторий и компьютерных классов имеют двери, соответствующие требованиям нормативов, оборудованы пандусы при входе в здания, а также внутри учебных корпусов и общежития, имеются специальные туалеты.
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