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1. Ilepeyenb niIaHUPyeMbIX pe3yJbTAaTOB 00y4eHHs N0 JMCHUILIHHE, COOTHECEHHBIX €
IVIAHMPYEMBIMH Pe3yJIbTATAMH OCBOEHHUSI MPOTrPaMMbI

1.1.  Jucnummua bl1.b.12  «Mapketuar»  oOecnieunBaeT  OBNAJEHUE  CIASAYIOIIUMH

KOMITETEHIUSIMH C YYETOM ITaroB:

Kon HaumenoBanue Kon stamna | Haumenosanue JTara

KOMITETEHIIMH | KOMIIETEHIIUU OCBOCHHUS OCBOEHHUS KOMIIETEHIIUU

KOMIIETEHIIUH

OIIK-4. Cnoco6HocTh  ocymiecTBisATh | OITK-4.3 CrnocoOHOCT, K aHAIHM3y
cbop, xpaHneHue, oOpabOTKy U KOHKPETHBIX CUTYyAIHH,
OLIEHKY uHbOopMaInH, CBSI3aHHBIX C MapKETHHTOBOU
HE00X0 MO JUISI JESTEIbHOCThIO B KOMIIAHWH,
OpraHM3alMi ¥ YOpaBICHUS BJIQJICHUIO HaBBIKAMH
npodeccrnoHalIbHON IPOBEACHNUS MapKETUHIOBBIX
NeSITENEHOCTHIO UCCIIEJIOBAHUIN
(KoMMepUeCKoH,
MapKETUHTOBOM, PEKJIAMHOM,
JIOTUCTUYECKOM,
TOBapOBETHOM u (vn)
TOPrOBO-TEXHOJIOTMYECKOM);
CIIOCOOHOCTH MPUMEHSATH
OCHOBHBIE METOJIbl U CPEJICTBA
MOJTy4eHus, XpaHeHus,
nepepadoTKu MHPOPMAIUN |
paboTaTth C KOMIIBIOTEPOM Kak
CO CpEICTBOM  YIPAaBIEHUS
nHpopmarmei

OIIK-OC-6 CrnocobHocth  ucnonb3oBath | OIIK-OC-6.5 | CrnocoGHOCTH K
AQHATUTUYECKUE METOABI IS CTpaTeruYeCcKOMy u
OLICHKHU 3¢ (eKTUBHOCTH ONEPATUBHOMY  IPUHATHIO
KOMMEPUECKOMH, pemieHuit B obnactu BeIOOpa
MapKETUHIOBOM, PEKJIIAMHON U METOZIOB U IPOLEAYP OLIEHKU
JIOTUCTHYECKON NIeATeTbHOCTH 3¢ (HeKTUBHOCTH
OpraHu3aluu Ha MapKETUHTOBOM
PETUOHANBHBIX U MHUPOBBIX NEeSTeNbHOCTH TIpH paboTe Ha
PBIHKax PErHOHAIBHBIX WU MHPOBBIX

pPBIHKax

1.2. B pesynbrare ocBoeHus: qucuuiuinibl b1.6.12 «MapKkeTuHr» y CTyJIeHTOB JIOJIKHbI ObITH

c(OpMUPOBaAHBI:

Kon  »rama Pe3ynpTratel 00yuenus

OCBOCHHUS

KOMITETEHIIUHI




OIIK-4.3

HA YPOBHE 3HAHWH: COBPEMEHHBIC TCHIECHUUHU Pa3BUTUSA TEOPUU U MPAKTUKU
MapKeTHHTa

HAa YpOBHe YMEHMii: aHAJIU3UPOBaTh BHIOOP MAPKETUHIOBOW KOHIEMLIUU
¢bupMbI; 000CHOBATH BHIOOP METOIMKH CETMEHTHPOBAHUS PBHIHKA, CTPATETHH
OXBaTa pbIHKA, CTpaTerMy MO3UIMOHUPOBAHUS KOMIIAHUI (TOBAapOB) Ha PBIHKE;
OpPraHu30BaTh MOWUCK HH(OpPMAMK IO TOJYYCHHOMY 3aJaHUIO; TPUHUMAThH
OT/EJbHbIE DPELICHUs, CBA3aHHBIE C IOJIrOTOBKOM MHpOrpaMMbl pa3paboTKH U
BBIBE/ICHHUS HA PHIHOK HOBBIX TOBApOB;
HAa YPOBHE HABBIKOB: aHaIN3a KOHKPETHBIX CHUTyalul, CBS3aHHBIX C
MapKETHHTOBOH JIETEITLHOCTHIO B KOMIIAHHUH, BBISIBJICHUSI MMEIOIINXCS TIPOOIIeM,
(bOpMyITUPOBKU PEKOMEH AL,

OIIK-OC-6.5

HA YpOBHe 3HAHMIi: DBOJIONMS KOHLEMIUN MapKeTHHIra, XapaKTepHUCTUKa
COBPEMEHHBIX KOHUEMINI MapKETHHTa,

HA YPOBHE YMEHMIA:

NPUHUMATH OTAETbHBIE PELIeHHUs, CBA3aHHBIE ¢ (POPMUPOBAHUEM MPEIIOKESHUIN
M0 COBITOBOM JEATENIbHOCTH (UPMBI; TNPUHUMATh OTAEIbHBIE PEHICHHUS,
CBsi3aHHbIE C (OpPMUpPOBAHHWEM TPEATIOKEHUH 10 KOMMYHHKAllMOHHOM
NesITeNbHOCTH (PUPMBI;

HAa YPOBHE HABBIKOB: BIJIAQJCThb HABBIKAMU IIPOBEACHUS MapKETHHIOBBIX
UCCIJIEIOBAHUI; OCYLIECTBIISIET MAPKETUHIOBbIE KOMMYHHUKAIIUH;

pa3bupaercsi B HIOCTPOCHUHU HJIEKTPOHHBIX MApKETHHIOBBIX KOMMYHHKALIUAX.
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2.00beM U MecTO aucHUILIUHBI B cTpykType OIl BO

Hucrummaa b1.6.12  «MapkeTuHr» B COOTBETCTBUM C YUYE€OHBIM IUTAHOM HAINpaBICHUS
noaroroBku 38.03.06 «Toprosoe neno», npodpuinb «TexHOTOTHH TPOAAK B COBPEMEHHOM
Ou3Hece» h3ydaercs B 5-M ceMecTpe Ha 3-M Kypce KayecTBe TUCIUILIMHBI 0a30BOM YacTH.

Hucuunnuna b1.5.12  «MapkeTuHr» onupaeTcss Ha MaTepuasl, U3Y4YEHHBI B pamKax
cnenytomux gucnuminH:  b1.6.09  «OkxoHomuka oprammzamum» (2 Kypc 3 cemectp),
«Cormonorus» (2 kypc 3 cemectp). b1.5.09 Oxonomuueckas teopus (1 kype 1 cemectp) u zip.

HMucuumunaa b1.b.12 «MapkeTtuHr» sBisiercss omopoi npu u3ydyennn bl.b.12

«MapkeTuHroBble KommyHHKanum» (3 kypc 6 cemectp), b1.5.08 «Ympasnenue npoexkramu /
Project Management» (6 cemectp 3 Kypc), a TakkKe MPHU NPOXOXKIEHUH MPOU3BOACTBEHHOM
npaktuku, HUP n nanucanus BKP.

OO01mmast TpyI0eMKOCTh JUCHHUIUTHHEI 5 3a4eTHRIX eauHuIlsl (180 /135 gac.)

I[To mucummummae bB1.6.12 «MapkeTuHr» BbIIENAETCA (aKaJeMUYeCKuit
9ac./acTpOHOMHUY.Hac.):
Ha KOHTaKTHYIO paldoTy ¢ MpernojaBaTeieM BbIAesIeTcs 72/54 yac, B TOM YHCIIE:
- JIeKuuu — 36/27
- IIPAKTUYECKUE 3aHATUA — 36/27
- KOHCYJbTamw - 2/1,5
Ha CaMOCTOSITETIbHYIO paboTy oOyyaroruxcs — 70/52,5
Ha KOHTPOJIb — 36/27.
®opMa IPOMEKYTOYHOU aTTECTALUU — DK3aMEH.

3.Conepkanue M CTPYKTYpPa JHCHUIIIHHBI

CTpyKTypa IMCUMILIHHBI
Ounas ¢popma o0yueHnust

O0beM IUCIHUILINHBI, Yac.
ACTPOHOMHY.YAC. ®opma
KonrakTHas pa6ota Texyero
KOHTPOJIsA
Ne ni/m HanMeHoBaHue TeM (pa3aesioB) o0y4yarouuxcs ¢ .
ycrneBaeMoCTH ,
Bcero npemnoaaBarejeM } CP TPOMeKYTOUHOi
10 BUJaM Y4e0HBIX 3aHATHH aTTecTAINH
J [ ap | m3 [KcCp

QOunas popma 0o6yuenusn

XapakTepucTHKa

Tema 1 | cOBpeMEHHBIX KOHLleNuui | 6 2 2 pil|
MapKeTHHIa
Conepxanue
MapKeTHHIOBOIO  Ipolecca,

Tema 2 | HampaBIEHHOTO Ha | 14 4 4 6 K
NpPEOCTaBlIEHHE  IIEHHOCTH
KJIMEHTaM

Tena 3 HCCJ’ICI[OBaHE/Ie TOBEJICHAS | |, 4 ) 6 KC, T
MIOKYIIaTeJiel Ha phIHKE
3ajaun M OpraHu3anus

Tema 4 | MapKETHHTOBBIX 12 2 4 6 T3
UCCJIEIOBAHUN

Tema 5 | ToBapHast MOJUTHKA (UPMBI 10 2 2 6 A




O0beM IUCIUILINHBI, Yac.
ACTPOHOMHY. YaC. ®opma
KonrakTHas pa6ota Texyuero
KOHTPOJIsA
Ne i/ HaumeHnoBaHue TeM (pa3/iesioB) olyuaronuxes ¢ yenenaemocTi'
b
Bcero npemnogaBarejaemM 3 CP NpOMeKyTOUHOi
10 BHJIaM Yy4eOHbIX 3aHATHH arTecTamuyn
J | ap | m3 | KCP

QOunas popma 0o6yuenusn

Tema 6 | CObITOBast NOJUTHKA (PHPMBI 10 2 2 6 Kon
KommyHukanunonHnas
Tema 7 YHHKAR 10 | 2 2 6 K
MOJTUTHKA (DUPMBI
KoncybTanun /1,5
IIpomexyToyHasi aTTecTalUs 36/27 Ik3amen
Bcero 180/5 70/52
135 36/27 36/27 5

*®@opMmbl Tekymiero kortpodst: omnpoc (O), acce (D), xommokBuyM (K), mucmyt ([), momamnrHee 3amanue
(113), npesenrauus (IT), rectuposanue (T), pedepar (P), pyoexusiit kontpons (PK), keiic-3anaun (K), TBOpueckoe
3amarne (T3), kpyrmsrit cron (KC).

Conepskanue QM CHUTINHbBI

Tema 1. XapakTepuCcTHKAa COBPEMEHHBIX KOHIENIUNH MAPKETHHI A

XapakTepuCTUKa KOHIICTIIIMM  MapKeTHHTA: MPOW3BOJACTBEHHAs, TOBapHas, COBITOBAs,
MapKETUHIOBasl KOHUEIIMS, KOHLETIN XOIUCTUYECKOr0 MAPKETUHTIa: MAPKETUHT IIAPTHEPCKUX
OTHOUIEHUH;  HMHTETPUPOBAHHBIA  MApPKETUHI; BHYTPEHHHH  MApKETHHI;  COIMAJIBHO-
OTBETCTBEHHBIM MapKeTUHT. KIINEHTO-OpUEHTUPOBAaHHOCTb.

Tema 2. CopepkaHue MapKeTHHIOBOIO IPOLECCAa, HANPABJICHHOIO HA NpPeJOCTABJICHHE
LHEHHOCTHU KJIMeHTaM

Oransl polecca UeJIeBOro MapKETHHTA.

Oran [. JleneHne pblHKa Ha cerMeHTbl. Kputepun, ucnoib3yemble [JIsi CETMEHTalHH
NOTPEOUTENBCKUX M JIEJOBBIX  PBIHKOB.  AmpuopHas cerMeHTauus. OmnucarenbHoe
cerMeHTupoBaHue. CerMeHTHpOBaHUE MO MOTPEOUTENbCKUM MpennouTeHusM. [loBeneHueckoe
cermeHTUpoBaHue. Ilcuxorpadguueckoe cerMmeHTUPOBAHHE.

Ortan 1. Ber6op neneBoro cermenta. Kpurepuu BriOopa meneBsix cermeHToB. CTpaTeruu oxBara
pbiHKa: HeauddepeHuupoBaHHbIi, AuddepeHInpPOBaHHbIN, KOHIIEHTPUPOBAHHBIA MAapKETHHT,
HUIIEBBINA U UHIMBUYaTU3UPOBAHHBIN MAPKETHHT.

Oran I1I. [To3unmonupoBanue ToBapa (pupmsl) Ha peiHKe. CTpaTeruy NO3UIMOHUPOBAHMSL.

Oran [V. Pa3paboTka MapKETHHTOBOM NMPOrpaMMBbl /7S IIEJIEBOTO CETMEHTA PhIHKA.

Tema 3. UccienoBanue noBeaeHHs NMOKyNaTeleil Ha pbIHKe

@DaxTopbl, BIMAIOIIAE HAa NMPHUHITHE PEIICHHS O MOKYIKE. XapaKTepUCTHKa ATAloB IpoLecca
NPUHATHA pelIeHHus O TOoKynke: BO3HHMKHOBEHHE MOTPEOHOCTH, NOUCK HH(OpPMaLUU O
BO3MO)KHOCTH YJIOBJIETBOPEHHSI IIOTPEOHOCTH, OLIEHKA BapUAHTOB, PEIICHUE O MOKYIIKE, PEaKIUs
Ha NMoKynky. [TonaTus «YnoBneTBopeHHOCTb» U «JIosnbHOCTE». OlLieHKa YAOBIETBOPEHHOCTU U
JIOSTBHOCTH MOTpEOUTENEH.

Tema 4. 3agaun 1 opraHnu3anusi MAPKEeTHHIOBBIX HCCJICAOBAHUH
XapakTepucTHKa NePBUYHON U BTOPUYHOM MapKETUHIOBON MH(POPMALIHH.
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Hctoynukn BTOpUYHOW MapkeTHHroBod uHpopMaruu. ConepkaHue mporpammbl  cbopa
MEPBUYHON MapKeTHMHroBOM HMHQOpMalMu. XapaKTepucTHKa METOJOB cOopa IEepBUYHOMN
MapKeTHHTOBOH nH(popmaru. Mapkerunrobas nHdpopmanuronnas cucrema (MUC).

Tema 5. ToBapHasi mosiuTHKA PUPMBI

MynsTHatpuOyTUBHas MOENb ToBapa. Kiaccudukanus HOBU3HBI TOBapa. TeXHOIOTHS CO3aHuUs
HOBOrO ToBapa. OCHOBHbIE TPUYUHBI IPOBAIIOB HOBBIX TOBAPOB Ha phIHKE. KimtoueBbie (hakTOpHI
ycIiexa HOBBIX TOBApPOB Ha PhIHKE.

VYnpapnenue ToBapHbIM accoptumeHToM. [llupoTa, qvHa U riryOMHA TOBApPHOTO aCCOPTUMEHTA.
Crparern OTHOCUTEIBHO TOBaPHOI'O aCCOPTUMEHTA.

Kuznennwnii mukn toBapa (JKLIT) kak ocHOBa TOBapHOW MOMUTHKH (PUPMBI. XapaKTepHUCTHKA
sranoB KI[T.

[ToHSTHS «TOBapHBIM 3HAK», «TOProBas MapKay, «OpeHI», «OpeHAMHr». JTamnbl CO3JaHUS
Openna. YacTHbIE TOPTOBBIE MAPKH.

Tema 6. CObITOBast NOJUTUHKA (PHPMBI

XapaxkTeprucTHKa CII0COO0B OpraHU3aIiy COBITOBON IESTETBHOCTH (DUPMEI.

[lonaTHe W XapaKTepUCTHKAa KaHANOB pacmpeneneHus. @OYHKIUM y4YaCTHUKOB KaHaja
pacnpenenenus. Tunbl mocpexnukoB. Crparermu cObiTa. DakTOpbl, BIMSIOMIME HAa BHIOOD
CTPYKTYpBI KaHAJIOB pacIpe/ICICHusI.

Tema 7. KoMMyHUKAUMOHHAS MOJUTHKA PUPMBI

enmn komMmyHukanuoHHON monutuku (upmel. ATL u BTL - kommynukarun. CoBpeMeHHBIE
TEH/IEHIIH B c(epe MapKETHHIOBBIX KOMMYHHUKAIIUH.

[TonsTue “pexnama”. 3akoH o pekiame P®. XapakrepucTrka 3TanoB JIaHUPOBAHUS PEKIAMHOMN
KaMIIaHUH.

Henu w 3amaum  “nabmuk  punedmHz”. OCHOBHBIE METOABI M CPEACTBA, HCHOJIb3yEMBbIE
cneuuanuctamu no IIP. Meponpustus 1mo CTUMYIMPOBAaHHIO COBITA, LEJIHW UX INPOBEACHUS.
XapakTepucTuka 1 0COOEHHOCTH OCHOBHBIX CPEJCTB CTUMYJIMPOBaHUs cObITa. MepyaHali3uHT:
KOMMYHUKAIIMM HAa MECTE MPOJaXK.

Opranuszanus TMYHBIX Opojaax. Jupekt MapkeTuHr. Kanaiabl JUpeKT MapKeTHHTa.
WHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHHKALIUH.

Onenka 3 QeKTUBHOCTH HHCTPYMEHTOB KOMMYHHUKAIIMOHHOM TTOJIMTHKH.

4. MarepuaJbl TEKYLIEro KOHTPOJIAA yCieBaeMOCTH 00ydaromerocss M Gpouj
OLIEHOYHBIX CPeJCTB MPOMEKYTOYHON ATTECTALMH MO IUCUMILIUHE
4.1. ®opMbI U METOIbI TEKYIIET0 KOHTPOJISAA YCIIEBA€MOCTH M NMPOMEKYTOYHOM aTTeCTAIUM.

4.1.1. B xone peasuzanuu aucuumiuibl b1.5.12 «MapkeTHHI HCNIOJIBL3YIOTCS ClleyIolune
MeTO/Ibl TEKYILEero KOHTPOJISl yCIIeBAeMOCTH 00y4aloHXCs:

Tema (pa3nen) MeTtoabl TeKyl1ero KOHTPOJIs ycreBaeMoCTH

XapakTreprucTuka COBPEMEHHBIX TuenyT
KOHLENIMHA MapKeTHHIa Y
Copnepxxanue MapKETUHTOBOTO
nporecca HalpaBJIECHHOTO  Ha .

poxt ’ P Keiic curyanun
IIPEI0CTaBJICHNE LEHHOCTHU
KJIMEHTaM




UccnenoBanue MOBEICHUS .
N Kpyraslii cron, nucmyT
MOKynaTeield Ha phIHKE
3anaun u OpTraHU3aIIHS
prati TBopueckoe 3aaHue
MapKETHHIOBBIX MCCIIEIOBAHUI
ToBapHas nonuTuKa GUPMbI Jucnyt
CObITOBast NOTUTHKA (DUPMBI KomnokBuym
KoMmyHuKarmoHHast MOJIUTHKA .
Keiic-3agaun
(huUpMBI

4.1.2. JDx3amMeH npoBoAUTCHS B (popMe OTBeTa Ha BONMPOCHI OMJIeTa M NPAKTHYECKOIO
3aJaHus (MTOr0OBOE rPyNIoBoe TBOPYECKOe 3a/1aHHe)

4.2. MarepuaJjibl TEKyLIEro KOHTPOJIS YCIIeBA€eMOCTH.

Bomnpocs! k qucnyrty
l. UYro Takoe KOHUENIMSA MapKeTUHIa?
2. MO’KHO JI1 OTHECTH IIPOU3BOJICTBEHHYIO KOHIEIIIHUIO K COBPEMEHHBIM
KOHLIETILIMSAM MapKeTUHIra? ApryMeHTUPYHUTE CBOI OTBET.

3. ToBapHast KOHLIENIIHS: CYIHOCTb, IPUMEPHI.

4. CObITOBast KOHIIETILUS: CYIIIHOCTD, IPUMEPHI.

5. CylHOCTb U COJIEpKaHME XOTUCTUYECKON KOHIIENIIUA MapKETHUHTA.

6. Xapaxtepuctuka koHuenuu MIIO.

7. XapakTepucTHKa KOHIENIIMN UHTErPUPOBAHHOTO MapKETHHT .

8. XapakTepuCTHKa KOHUENIMN BHYTPEHHETO MAapKETHHTa.

9. XapakTepucTHKa KOHUENINH COLUAIbHO-OTBETCTBEHHOTO MapKETHHTa.

10. Yo Takoe, Ha Balll B3I, KINEHTOOpUEHTHUpOBaHNE? Kakne KOMIIaHUN MOXKHO
CUUTATh KJIMEHTOOPUEHTHPOBAHHBIMU U MTOYeMy?

11. B 4eM omMune MapKETUHIOBOM KOHIIENIIMU OT KOHLIETILIUN
KJINEHTOOPUEHTHPOBAHUA?

12.  Kakue ¢akTopbl 0Ka3pIBalOT BIMSHUE HA TIOTPEOUTENBCKOE MTOBECHNE?
[IpuBenuTe mpuMepsl BIAUSHUS IEPCOHATBHBIX (AKTOPOB HA MOBEJIEHUE MOTPEOUTENEH.

13.  IIpuBeaurte mpumMepsl BAUSHUS ICUXOJIOTHYECKUX (aKTOPOB HA MOBEACHUE
norpedurenei.

14.  IlpuBeaurte mpuMepsl BIMSHUS COLUATBHO-KYIBTYPHBIX (DaKTOPOB Ha MOBEJCHHUE
norpedurenei.

15.  Kakum o06pazom Tum ToBapa BIUSET Ha Talbl IPUHATHUS PEIISHUS O TOBape.

16. Kakwue sransl mpuHATHS pellIeHnH, ¢ Ballleil TOUKU 3peHusi, BaXKHbI IPU BBIOOpE U
MOKYIIKE TOBAPOB MOBCEAHEBHOT'O CIPOCA; TOBAPOB MPEABAPUTEIHLHOTO BEIOOPA?

17. [IpuBenuTe npuMeps! BAUSHUS peepeHTHBIX IPYII Ha Ballld PEIIEHUS O
MTOKYTIKE.

18.  Kakyro MeToanKy U3MepeHus yI0BIETBOPEHHOCTH KIIMEHTOB BbI MPEATIOKUTE JIIS

kage fast food; BeITyCKHUKOB By3a; GUPMBI, IPOJAIOLIEH TypIyTEBKU?

Kelic-3amaun
Bribepure nHambonee mnpeanoYTUTENbHBIC TPU3HAKKA CETMEHTHPOBAHMS I  CIEAYIOIIUX
MIPEANIPUATUN:
1. KocMeTrudeckwmii caiaoH.
2. Certb anTex.
3. KaapoBoe areHTcTBO.




4. ATEeHTCTBO 10 OpraHu3alliy MPA3THUIHBIX MEPOTIPUSTHIA.

5. BerepunapHnas neueOHuULIA.

6. YacTHOE OXpaHHOE MPEINPHUATHE.
CocTaBpTe aHKETy, LENbI0 KOTOPOMl SIBISETCS OIIEHKA IEIeCOO00pa3sHOCTH CTPOUTENLCTBA
aKkBamapka B ormpeneneHHoM ropoje. CreayeT CHpOTHO3MPOBaTh E€MKOCTh JAHHOTO PpbIHKA,
ormucaTth MPO(UIL OCHOBHBIX MOTPEOUTENEH M BBIICITUTh UX OCHOBHBIC TPEOOBAaHUS K JaHHOU
yciyre.
Omnpenenure >XU3HEHHBIC UKLl CIEAYIONIMX BHJIOB TypHU3Ma W TIOCTPOWTE WX KPHUBHIC
(ucTonb3yiTe KOHKPETHBIE PUMEPHI):
- OTapIX.
- CIOPTUBHBIMN.
- DK30TUYECKUH.
- JlenoBoH.
- CeMeliHbI.
- Jleuebnprit.
- DKCTpeMaIbHBIM.
- [TannomMHnyeckuil.
@upma JEHCTBYET Ha PBIHKE JOPOTOCTOSINIErO, CIOXKHOTO B M3rOTOBJIEHHMH TOBapa. Mwmeer
MOCTOSTHHBIX MOTpeOuTeNel CBOero ToBapa, KOHKYPEHIIUS Ha PhIHKE 3HAYMTENbHAS.
Qbcyoume: KaKyro IEHOBYIO CTpaTeTHIO OyIeT MCIOoNb30BaTh (pupma? ApryMeHTHPYHTE OTBET.
CriporHo3upyiite BapHaHTbl HI3MEHEHHsI CTPATeTuH MPY U3MEHEHUH KOHBIOHKTYPBHI.

Keiic-cutyanus

[IpenmouTenus, HMMEIOIIME CBOIO MapKy, HWIPAIOT CYIIECTBEHHYIO pOJIb B IIOBEICHHUH
norpeburens. Cremyer ompenenuTs HaOOp TOBAapOB/YCIYyr € yKa3aHHEM TOPrOBBIX Mapok,
KOTOPBI mojomien Obl sl CEAYIONINX JIHII, B 3aBUCUMOCTH OT UX OCOOCHHOCTEH:

1. Myx4unHa, NpeANOYUTAIONIUN JOPOTHUE BEIH, TPUCITYIITUBACTCS K MHEHUIO OKPY>KAIOIIINX,
’KEHAT, IMEET TPOUX JIETEHl, MaJo CMOTPUT TENEBU30D, MPEINOYUTAET CIYyIIaTh
WH(POPMAITMOHHBIEC MPOTPAMMEI TI0 PAJIHO.

2. KenmmHa cpeHEro Bo3pacTa, npenojaBareib By3a, 0OBIYHO MPOBOAMUT OTITYCK 32
IpaHULEH, JIOOUT KJIACCUYECKYIO MY3bIKY, HHTEPECYETCS IIOJTUTHUKOM.

3. Cryaentka Mojosxe 20 JieT, KOTOpOi HpaBUTCA IyMaTh, YTO OHA BBIIEIAECTCS CPEar
OJTHOKYPCHHKOB, TIoipadateiBaeT B McDonalds, roOUT mocemarh BEYSpUHKH B KITyOax u
MeuTaeT 0 paboTe B CpelICTBAX MAacCOBOM MH(POPMAIIHH.

Kakum QyHKIHSIM TOCPETHIUKOB COOTBETCTBYIOT CIICAYIOIINE BUIBI ACSITETLHOCTH:
- IOJTy4€HHE MapKETUHTOBOM MH(OPMALIUK U TPOBEICHNE UCCIIEAOBAHUS;
- COPTUPOBKA;
- IPUHSTHE PUCKOB;
- 3aKyTIKa;
- XpaHEHHUE;
- (hunaHCHpOBaHME;
- KpEeUTOBaHHUE;
- TPAHCIIOPTUPOBKA;
- IOI00P aCCOPTUMEHTA;
- IpoJaXa.

Bonpoch! K KOJLTIOKBHYMY

1. Yro Takoe MapKkeTHHIroBas HH()OpMaIIMOHHAS cucTeMa?
2. Kakue OCHOBHBIE ATalbl BKJIIOYACT B CE0sI MPOBECHNE MAPKETHHTOBOTO UCCIIEIOBAHNUS ?

8
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3. Yro Takoe mepBUYHAS M BTOpHYHAsI HH(GOPMAIIKS, UX TIPEUMYIIECTBA H HETOCTATKH.

4. PaccMoTpeTh METO/IbI KOTMYECTBEHHOTO M KAYeCTBEHHOTO MCCIIEI0OBAHUS, IaTh HX KPATKYIO
XapaKTePUCTHUKY.

5. Yto Takoe pabouasi THTIOTE3a MAPKETUHTOBOTO MCCIIEOBAHUS U TTOYEMY €€ HEOOXOIMMO
hopmMyMpoBaTh.

6. B ueM 3axitouaercs NpeuMyILIECTBA U HEJOCTATKU UCIIOJIb30BAaHUS OTKPBITHIX BOIPOCOB 10
CPaBHEHHUIO C 3aKPBITHIMU?

7. Kaxkue npenmylinectsa U HEIOCTATKH MOKHO OTMETHUTD Y CJICAYIOLIUX BHJIOB OIIPOCA:
MTOYTOBBIN, TenedoHHbIH, TnuHbIid. [To MaTepHETY?

8. IlepeunciuTe cTaTUCTUYECKHUE METOJIBI aHATN3a MH(POPMAITHH.

9. B ueM cyTh MynbTHATPUOYTUBHOM MOJIETH TOBapa/yCIyTH.

10. Kakue knaccugpukayu HOBU3HBI TOBApOB BHI 3HAETE.

11. HazoBure u packpoiite coqiep:KaHUE 3TAMOB CO3/IaHUS HOBBIX TOBApOB.

12. B ueM CymHOCTh KOHIICTIIIMH XU3HEHHOTO [IUKJIA TOBAPa/yCITyTH.

13. KakoBbI XapaKTepUCTHKH 3TAIOB >KM3HEHHOTO IIMKJIA U MAPKETUHTOBBIX CTpaTeTuil s
KaX10T0 3Tara )KM3HEHHOT O [IUKJIA.

14. Kakue KOMMYHHUKAIIMOHHBIE HHCTPYMEHTHI M TOUYEMY PEKOMEHAYIOTCS JUISl KaXKIO0ro ATarna
KIT.

15. JlaiiTe onpeneneHue MOHATHI «TOBAPHBINA 3HAK», «TOPTOBasi MapKay, «OpeH .

16. KakoBbl XapaKTEepUCTHKHU ATANOB CO3/1aHUs OPEH0B.

17. B ueM BbI BUANUTE PEUMYIIIECTBAa OpEeHIMHTA AJI1 KOMIIAHUH-TIPOU3BOIUTENEH, TIPOIABLIOB U
noTpeOuTeNeH.

18. O0OBsicHUTE HA3HAUYEHHUE IIeHBl KaK CPEe/ICTBA OPTaHM3AIIUY MTPOAAKU U 00eCTIeYeHHS
PEHTA0ETHLHOCTH TPEIPUSATHSL.

19. Oxapaktepu3yiiTe OCHOBHbIE (PaKTOPHI, BIUSAIOIINE HA MPUHSATHE PEIICHUS MTPH Ha3HAYCHUH
LIEHBI.

20. PaccMoTpHTe OCHOBHBIE CTpAaTETUH IIEHOOOpA30BaHUS, UCIIONIb3YEMbIE IPEANPUATUIMU, U
MIPUBEAUTE KOHKPETHBIE TIPUMEPHI.

21. KakoBa BO3MO>KHAs peaKIysl MPEANPUATHS Ha CHIKEHHE (WM YBEJIIMYEHHE) LIEHBI HAa TOBAPHI
MPEANPUATUS-KOHKYPEHTA, IPUBEIUTE TPUMEDPHI.

22. Kak MOXXET MEHATbCS CTpaTerusi lIeH000pa3oBaHus B 3aBUcUMOCTH oT dTana JKIT.

Tema kpyrJioro croJia

Ponp mocpenaHukoB B KaHaiax pacnpeeneHus (OCHOBHBbIE (YHKLMHU BBITOJHSIEMbIE
MOCPEHUKAMH; THUIBl TOCPEJIHHUKOB, B 3aBUCUMOCTH OT BBINOJHAEMBIX (YHKIHN;
MIPEUMyIECTBA M HEAOCTATKH IIOCPEIAHMKOB; JaThb XapaKTEPUCTUKY OCHOBHBIX THIIOB
MIOCPEHUKOB U IPUBECTU MTPUMEPHI).

HTrorosoe IpynimnoBo€ TBOPYECCKOE 3alaHUEC K IK3aMEHY

NroroBoe 3ananue (BHITIOJIHEHUE TPYNIOM, MaKCUMyM 4-5 denoBek. [IpuueM Kaxplii oTBeUaeT
3a CBOIO 4acTh. B Hauane oTyera HamMcaTh COCTaB IPyHNbl U (YHKIUH KaXIOTO YYaCTHHKA.
Pacnipenenuts cBOU posid B KOMIIAHUH).

BreiOpath 5m100yt0 KOMIAHHMIO, OKAa3bIBAIOIIYI0 YCIYTH — COLHUANbHO-KYJIBTYpHBIE WIIU
TPAHCIOPTHBIE (B COOTBETCTBUE € MPOpUiIeM). ITO MOXKET OBITh KaK CYIIECTBYIOIAs KOMIIAHHS,
Tak ¥ TUIOTeTHYEeCKas, T.e. co3AaBaeMas rpymnmnoil ¢ Hymns. He 3a0bITh mpuaymaTh HazBaHUE
KOMITaHUH.

[Ipeanonoxure, 4TO BBl XOTUTE MPEAJIOKNATH HA PRIHOK HOBYIO YCIIYTY MJIM KOMILIEKC yciayr. OHa
JOJDKHA ~COOTBETCTBOBATh BHIODAaHHOW BaMW IIENIEBOWM Tpymre MNOTpeOuTenei, ObITh
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KOHKYPEHTOCIIOCOOHOM MO IIeHe W KadecTBY (Ui 3TOr0 HYXKHO 3HATh, 4YTO IpeAararoT
KOHKYPEHTBHI, U KAKOBBI UX KOHKYPEHTHBIE IPEUMYILIECTBA).

Pabora mpezncraBisier coOOH MPOEKT, B KOTOPOM CTYAEHTHI JOJDKHBI HCIOJIB30BaTh BECh
MaTepuall, KOTOPBIA OB MPOIIEH IO MAPKETHUHTY.

1. [Ipoananu3upoBaTh BHELIHIOO cpefdy, ucnonb3oBaB PEST — ananus, nmpuMEHUTEIBHO K
OPEANPHUATHIO MMEHHO JaHHOW c¢epbl AEATeNbHOCTH, T.€. BBIOpaTh TONBKO Te (DaKTOpHI,
KOTOpbIE B 3HAUUTEIBHO CTENEHM BIMAIOT, U OyAyT BIMATH UMEHHO Ha JAHHBIA PBIHOK M 3TO
MIpEeIIpUSTHE.

2. PaccMoTpeTh Kakue BO3MOXHOCTH €CTh (y CYIIECTBYIOLIETO MNPEANpUSATHI) WIA Te
BO3MO)KHOCTH, KOTOpBIE BHI MpenoiaraeTe chopMUpoBaTh (y CO3/1aBAEMOTO MPEIIPUSATHS).

3. Omnpenenuts 11e1€BONH CETMEHT PbIHKA Ui MpeagaraeMoi yciyru (yka3aB MpU3HaKH, 110
KOTOpBIM BbI OyJIeTe€ €ro BbIOMpaTh), ONMCAH MOJPOOHO Balll CETMEHT U €r0 XapaKTEPHbIE YEPTHI
(e 3a0yapTe NpPO KOHKYPEHTOB, KOTOpbIE MOTYT yk€ paboraTh Ha 3ToM cermente). Kakyro
MapKETHHIOBYIO CTPATETUIO OXBaTa BHIOPAHHBIX CETMEHTOB IIpe/sIaraeTe, 1 000CHyHUTe rmouemy.
4. [Tpennoxuth, Kakoe MO3UIMOHUPOBAHUE OyIET NPEAJIOKEHO, KAKOe YHHUKAIBHOE
TOProBO€ MpeAJoKEeHHe OyneT HMMeTh mpeiaraemas yciayra. MOXHO TOCTPOUTH KapTy
MO3ULMOHUPOBAHUS.

S. Pazpabotate komruiekc Mapketunra (7P) mnst kommaHuu: ycimyra (MyJbTHATpHOyTHBHAS
MOJIeJIb), WJIM ACCOPTUMEHT YCIIyT, TOBApHbIM 3HAK, MOKa3aTh, B YeM LIEHHOCThb INpeiaraeMoil
YCIyTH JUIs TOTPEOHUTENs; CTpaTerusi IEHOOOpA30BaHUs; pacmpeneieHne yciayru (Tae W Kak
[po/iaBaTh), MECTO PACIIOJIOKEHUS; KOMIUIEKC KOMMYHUKAIMM (Kak MPOABUIaTh yCIyry, Kakue
CpEeICTBa MPOJBUKEHHUS UCIIOIb30BATh).

6. Ckornbko nepcoHana notpedyeTcsi, Kakue Apyrue 3aTpaTsl OyaeT UMeTh IpeanpusiTue (3To
HaJI0 3JI0KUTH B IIEHY YCIYTH).
7. 3amanue MpeACTaBUTh B BHUJE MPE3CHTAIMM M 3aIMUTUTh HA IMOCJIETHEM 3aHSATHH. JTO

3aJaHHUC TOXKE SABJIACTCA 00s13aTeIbHEIM IJid AOIMyCKa K 3K3aMCHY, HC3aBUCHUMO OT H216paHHBIX
0aI0B 1 6y,Z[CT BJIMATH HA UTOT'OBYIO OLICHKY.

4.3. OueHo4Hble CPeACTBA /ISl IPOMEKYTOYHOM aTTecTALMH.
4.3.1. IlepeyeHb KoMIeTeHIHI ¢ YKa3aHHeM 3TanoB ux ¢GopMupoBaHus B Npolecce

ocBoeHMsI oOpa3oBarejibHOM mnporpamMmbl. [loka3zareqm W KpUTepUM OLEHUBAHMS
KOMIIeTEHIMiA HA Pa3/IMYHBIX ITanax ux (popmupoBanus

Kon HaumenoBanue Kon stana | HaumeHnoBanue JTana
KOMITETEHIIUH | KOMIIETEHLIUU OCBOCHHUS OCBOEHHS KOMIIETEHIIUU
KOMIIETEHIINH
OIIK-4. CriocoOHOCTh ~ OCYILIECTBISATh OIlK-4.3 CrnocoOHOCTH K  aHaJIU3y
cOop, xpaHeHue, 06paboOTKy U KOHKPETHBIX CUTYyaLuii,
OLIEHKY uHpopMaIuH, CBSI3aHHBIX C MAapKETHHIOBOU
HEoO0XouMon IiE: JEATEIBHOCTBIO B KOMIIAHUH,
OpraHM3allud ¥ YOpaBJICHUS BJIQJICHUIO HaBbIKAMH
npodeccuoHalIbHON IIPOBEACHNUS MapKETUHIOBBIX
NEeSITEIbHOCTBIO UCCJIEJIOBAHUIN
(KOMMEpYECKOH,
MApKETUHTOBOM, PEKIAMHOM,
JIOTUCTUYECKOM,
TOBapOBEIHOMN u (unn)
TOPTOBO-TEXHOJIOTHYECKON);
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CIIOCOOHOCTh HPUMEHSITh
OCHOBHBIC METOABI U CPEACTBA
HOJTyYCHHS, XPaHCHUS,
nepepaboTku WHPOpPMALUU |
paboTaTh ¢ KOMIIBIOTEPOM Kak
CO CpEICTBOM  YIPaBICHUS

uHbopMaImei

OIIK-OC-6 Crnocobnocth  ucnonb3oBath | OIIK-OC-6.5 | CriocoGHOCTD K
aHAJIMTUYECKUE METOABl IS CTpaTErHueCcKoMy u
OLICHKHU 3¢ (eKTUBHOCTU ONEPATUBHOMY  IPUHATHIO
KOMMEPUECKOH, pewieHuii B o0sacTu BbIOOpa

MapKETUHIOBOM, PEKIIAMHOU U
JIOTUCTUYECKON IEeATEIbHOCTH
OpraHu3alux Ha
PErMOHAIBHBIX W MHUPOBBIX
PBIHKaX

METOJIOB U IMPOLEIYP OLCHKH
3¢ (HeKTUBHOCTH
MapKETUHTOBOU
NeSITeIbHOCTH TIpU paboTe Ha
PETHOHAIBHBIX W MHPOBBIX
pBIHKAX

11
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JTan 0CBOCHHUSA
KOMIIETEeH U

IToka3zaTesb OLEHMBAHMSA

Kpurepnii onennBanus

OIIK-4.3

CoBpeMeHHbIE TEHICHINH
Pa3BUTHs TEOPUH U MPAKTHUKY]

MApPKETUHIOBOM  KOHUEILIN
(bupMbI;  BBIOOp METOIMKH
CErMEHTHPOBAHUS PBIHKA,
CTpaTeruu OXBaTra pbIHKA,
CTpaTeruu
[MO3ULIMOHUPOBAHUS
KOMIIaHUM  (TOBapoB)  Ha
pbIHKE; TOUCK HWH(pOpMAINH
[0 TOJYYEHHOMY 3aJaHHIO;
OTIEIIbHBIC peuieHus,
CBSI3aHHBIC 7
MporpaMMbl  pa3pabOTKU
BBHIBEJICHUSI HA PBHIHOK HOBBIX
TOBApPOB. 3HaHue
COBPEMEHHBIX JOCTHUKEHUU B
00acTi MHPOPMAITMOHHBIX U]
KOMMYHHKAITUOHHBIX
TEXHOJIOTUI YIPaBJICHHUS,
OpraHU3alUOHHBIX CTPYKTYD)
M TEXHUYECKOro 0OecredeHus
MH(MOPMAIIMOHHBIX  CUCTEM
TOProBOM JIeATEIbHOCTH.
Pewienne 3KOHOMHYECKHUX
Bajad ¢ NOMOUIBIO anmnapara
MaTeMaTH4ECKOTro
MOJIEJTUPOBAHMS;
[TOJIy4YEHHBIX  PELICHUU
MHTEPIpPETALNS
BKOHOMUYECKUX IMOCIIEACTBHI
BTUX PEIICHUM.

C

OLIEHKQ
5]

MapKeTUHTa. AHAIu3 131;160p2EI

HOI[FOTOBKOijaHHap ara MaTCMaTU4CCKOro MOACIMPOBAHUA,

AHUTU3UPYET KOHKPETHBIE  CHUTYallUid,
CBSI3aHHBIX C MAPKETUHIOBON J1€ATEIbHOCTBIO
KOMIIAHWHM,  BBISBISET  MMEIOLIUXCS
pobiiem, JienaeT (bopMyITHpPOBKH|
pexoMmeHaanuii. OOpaGoTaHbl  CIIPABOYHOA
AQHATUTUYECKUE MaTepuabl TOPTrOBOM
NesTebHOCTH;
PazpaboTanbl MoJeny OM3HEC-TIPOLIECCOB;
[TpuMeHeHbl MH(DOPMAILIMOHHBIE TEXHOJIOTUY]
U1 TPUHATHS HAyYyHO, JOKYMEHTAJIbHO WU
HKOHOMHUYECKU 000CHOBaHHBIX
YIIPaBIEHYECKUX peLeHui. Pemensl
ODKOHOMHUYECKHE  3aJaul C  TOMOUIBIO

OIICHCHBI TIIOJYYEHHBIC PEIICHUS | JIaHa
MHTEPIpETALNs
MOCIEICTBUI ITUX PEIICHUH.

OKOHOMUYCCKHX

OIIK-OC-6.5

N

I

3HaHMe OCHOBHEIX ITOIXOI0B

YmMmenue

MapKETUHTOBOMY
[IaHUPOBAHUIO
KOPPEKTHPOBKE CTpaTeruit
paMKax OCYUIECTBJICHU
npo(heCcCHOHATBLHOM
1eSITETbHOCTH.

BBIOMpAThH u
oricHNBaTh  A((HEKTHBHOCTH
yIIPABJICHUs OpraHU3alMen ¢
[TOMOIIIBIO pa3INYHBIX]

MCTO/10B u KPpUTCPUCH

POOEMOHCTPUPOBaHa CIOCOOHOCTH
pUMEHEHUsT HMH(OpMAalMd  OTHOCHUTEIIBHO
TPaTEru4eCcKoro u OIIEPaTHBHOIO)
JIAHUPOBAHUS MapKETUHTOBOT y
OMMEPUYECKOW JEATEIBHOCTH B OTHOLICHHH
BHICTPAWBaHUs OOIIEH CTpaTeruu pa3BUTHS]
OpraHHU3aLH.

OLIEHKH.
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4.3.2. TunoBblie OLlEHOYHbIE CPEICTBA

—

(98]

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21

Bonpochbl mnpoMeKyTOYHOM aTTecTaAlMH
(TeopeTudeckas 4acTh)

[TonsiTe MapkeTHHra Ha COBpEMEHHOM dTare. Llenu, cymHoCTh, MPUHIUIBI MApKETHUHTA.
JlaliTe TOHATHE HOBOTO TOBapa/yCiIyru. PaccMoTpuTe OCHOBHBIE ATAIlbl €ro Pa3pabOTKH.
[TpuBenuTe mpuMepbl UCTOUHUKOB HJIEH JISi CO3/IaHUSI HOBOTO TOBapa/yCIyTH.

KoHuenuuu ynpasieHus Mporu3BOACTBOM M MapKeTHHra. Kparkas xapakTepucTuKa.
PaccmMoTpuTe mnpuuMHBI NpoBalla TpPHU BHEAPEHWH HOBBIX TOBApPOB/YCHYr Ha PBHIHOK.
[IpowmrocTpupyiTe KOHKPETHBIMU IIPUMEPAMH.

Oxapaktepu3yiTe OCHOBHBIC 3JIEMEHThI KomIuiekca Mmapkerunra (4 P/4C). Paccmotpute
OCHOBHBIE MHCTPYMEHTBI KOMITJIEKCA MAPKETUHTIA YCIIyTH.

Uro Takoe TOBapHBIN 3HAK, HEOOXOAUMOCTD ero mpuMeHneHus: B PO, ocHOBHbIE 0003HAYEHUs
T3. IlpuBenure npumepsl.

Oxpyxaromass cpea MapkeTuHra. BuemHsisi cpema npennpustus. Dakropel  ee
orpeenstonre (0TBET JODKEH ObITh MPOWJLTIOCTPUPOBAH IPUMEpaMH BIUSHUS (HAKTOPOB U
OTBETHBIMU PEAKIUSAMU TPEAIPUATHH).

[TonsiTe OpeHna B MapKeTHHTe, ero XapakrepucTuka. OTindre OpeHa oT TOBapHOTO 3HAKa
U TOproBoi Mapku. bpena u HemaTepualbHbII aKTHB KOMIIaHHUH.

Oxpyxaromass cpena MapkeTuHra. BHyTpeHHsis cpeaga npennpusatus. @Daktopel ee
omnpeenstonire (0TBET JOKEH ObITh MPOWUTIOCTPUPOBAH MPUMEPAMH BIUSHUSA (HAKTOPOB U
OTBETHBIMH PEAKIMAMU TPEATIPUATHH).

3HayeHue LIeHbl B MapKeTUHTe. BiusHue 1ieHpl Ha 00beM MPOAaK U Ha PEHTA0ENbHOCTb.
[Ipoananu3upyiite QYHKIUH TPEANPUATHS, JCHCTBYIOMIETO HAa NPUHIMIIAX MapKETHHTa,
JaiTe X XapaKTepUCTUKY.

@axTopbl, BIUAIOIIME HA MPUHIATHE pELIEHUS NpPU HA3HAUYEHUU LIEHbI: BO3MEILLECHUE
MHBECTUIMH. 3HaUCHNE BETMYMHBI TIOJTy4aeMOoi MPUOBLIN OT IieJiell MapKEeTHHTa.
PaccMoTpuTe HCXOAHBIE MON0KEHUSI MapKETUHTa U UX JalTe XapaKTEpPUCTUKY (MTOTPEOHOCTb,
CHPOC, TOBAp, PHIHOK).

@axTopbl, BIMAIOIIME HA NPUHATHE PELIEHUS NPU HA3HAYEHUU LEHBI: SKOHOMHYECKHUE
(monsiTHEe KOd(hDUIMEHTA TACTUIHOCTH) U Ccrielin(rKa PHIHOYHOTO CErMEHTA.
Knaccugukamnust MapkeTuHra B 3aBUCHMOCTH OT BHJa ToBapa. PaccMoTpeTh 0COOEHHOCTH
MapKeTHHra TMOTPEOUTENhCKUX  TOBapOB, TOBAaPOB  MPOM3BOJCTBEHHO-TEXHUYECKOTO
HA3HA4Y€HUs U MapKETUHTA YCIIYT.

Uro o3HauaeT aBTOHOMHS MPEANpHSATHS NpH  Ha3HaueHWu 1eHbl. Crpareruu
1IeHoOOpa3oBaHusi B MapketuHre. Crparerust «CHATUS CIHMBOK», €€ XapaKTEepHUCTHUKA.
[IpenmyriecTBa U HEAOCTATKH.

[lonsitue pepiHOUHOrO cermeHTa. HeoOXommMOCTh cerMeHTanuuu pbiHKA. llenn u sTansl
cermMeHTanu. OOBEKTHI cerMeHTUpoBaHus. CerMeHTalus Crpoca u npeuioKeHusl.
Crparernn neHooOpa3oBaHus B MapkeTHHre. CTparerusi «IpOHUKHOBEHUS Ha PBIHOK», €€
xapakrepuctuka. [IpenMyiiecTBa u HEIOCTATKH.

MakpocermMeHTanuss U MUKpocerMeHTtanus. lloHsTHe u omnpeaeneHne 0a30BOTO pPHIHKA
MPEIIPUATHUS.

Crpaterun 1ieHooOpa3oBaHust B MapKeTuHre. CTpaTeruu «PHIHOYHBIX IIEH», «CIEJOBaHUE 32
JTUAEPOM» YCIOBUS WX UCHOJb30BaHus. llepeuncnaute ¢dakTophl, OMpeaesonye
YyBCTBUTEJIBHOCTh MOKYTIATENIEH K YPOBHSAM II€H.

. Teorpa(bnqecmzle n COI_II/IaJ'ILHO-,Z[CMOl"pa(i)I/I‘ICCKI/Ie IPU3HAKHU CCTMCHTUPOBAHUA.
22.

PaccmMoTpuTe  BapuaHTBl ~ yCTAaHOBJIEHHS  KOHEYHOW  IieHbl  (LI€HOBas  TaKTHKA):
g depeHInpOBaHHbIe, TUCKPUMHHAIIMOHHBIE, aCCOPTUMEHTHBIE, CTUMYJIHUPYIOIIHE.
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23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.
46.

47.
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VYcrnoBusi MpaBWIIBHOTO CErMEHTUPOBaHUS. BBIOOp CErMEHTOB C YYETOB KpPUTEPHUEB HX
OLIEHKH.

3HayeHHUe pacHpeesieHns B CUCTEME MapKEeTHUHTa MPeANpUsATUs. YPOBHU KaHala U PyHKIUU
YYaCTHUKOB KaHaJla pacIpeIeIeHHUS.

Crparernn oxBara BbIOpaHHBIX CerMeHTOB. HemuddepeHnpoBaHHbBI MapKETHHT:
XapaKTEepUCTUKA, IPEUMYILIECTBA, HENOCTAaTKH. PaccMOTpEeTh € MCII0JIb30BaHUEM IIPUMEPOB.
[Tocpennuku B kaHayax pacmpenenenus. O6ocHOBaHME WX HCIONb30BaHus. [IpenmyiiecTsa
Y HEJIOCTaTKH UCII0JIb30BaHUS TOCPEAHHUKOB.

Crparernn  oxBaTa  BbIOpaHHBIX cerMeHTOB. JluddepeHupoBaHHBI  MapKETHHT:
XapaKTEepUCTUKA, IPEUMYILIECTBA, HENOCTAaTKU. PaccMOTpETh € MCII0JIb30BaHUEM TIPUMEPOB.
Brei6op kanana pacnpeneneHus. XapakTepucTUka (DaKTOpOB, YUUTHIBAEMBIX IMpPH BBIOOpE
KaHajia (XapakTepUCTUKAa M OXBAaT PbIHKA, U3/IEP’KKH, KOHTPOJb, XapaKTEpUCTUKA TOBapa U
XapaKTepuCTUKa GUPMBI).

Crpaterun  oxBara  BBIOpaHHBIX  CErMEHTOB.  KOHIIEHTPHUPOBAHHBIM  MapKETHHT:
XapaKTepUCTHKA, IPEUMYIIECTBA, HEAOCTAaTKU. PaccMOTpeTh ¢ NCIOJIb30BAHUEM MPUMEPOB.
KoH(muKTeI BHYTpH KaHaIa pacrpeaeseHust © MEpOTIPHUTHS M0 UX YCTPAHEHHUIO.

Crparernn mMo3ulIMOHHpOBaHHME ToBapa. [lo3unmoHupoBaHue U AuQdepeHnranus.
OcHoBaHusg sl no3unuMoHupoBaHus.  Kaptel  mo3unmonupoBaHus.  [Ipumepst
MMO3ULIMOHUPOBAHMUSL.

MapKeTHHIOBblE KOMMYHMKAIIUM, UX BUJbI, KpaTKas XapaKTepUCTUKA. 3alljlaHUPOBaHHbIE U
HEe3aIIaHUPOBAaHHbIE KOMMYHUKALIUH.

BepTukanbHble MapKeTHHTOBBIE CHUCTEMBI, WX THIIBI (KOPHOpAaTHBHBIE/(PHUPMEHHEBIE,
KOHTPaKTHbIE/TOTOBOPHBIE M aIMUHUCTPATHUBHBIC/yIIPABIIsEMbIE) U KpaTKas XapaKTepPUCTHKA.
Pexnama: ocHOBHBIE TOHATHS, LenH, 3agaun W (yHkmuu. CpencTBa peksiaMbl, HUX
XapaKTepUCTHUKA.

Ocobennoctu pekiiaMbl Ha pa3Hbix dTanax KIT.

CBsi3u € 0011IECTBEHHOCTHIO: OCHOBHBIE MOHSATHS, 11€7TH, PYHKIIUU U CPE/ICTBA.
CtumynupoBaHue cObITa: TIOHSATHE, OOBEKTHI M IETH CTUMYJIMPOBaHHS. MeTomsl
CTUMYJIMPOBAaHUSl TOCPETHUKOB, IOTpEOHUTENEH U TOProBBIA MEpPCOHAN MPEANPHUSTHUS.
[{eHOBOE 1 HEIIEHOBOE CTUMYJIMPOBAHUE.

ToBapHas peknama, ee 11eu, 3a1a4un. TpeGoBaHUs K ToBapHOU pekiame. 3akoH «O pekiaame,
OCHOBHBIE TTOJIO’KEHUS.

CoBpeMeHHbIE METOIbl MPOABIKEHUS TOBapoB/yciyr: MHTepHeT-pexinama, TenedOoHHbIH,
TEJIEBU3MOHHBIN U MOOMIIbHBINA MapKeTHHT. OXapaKTepU3yiTe 3TH METOIBI.
MynbTraTpuOyTUBHAsE MOJENb TOBapa/yciyru. Xapakrepuctuka arpuOytoB. IlpuBenute
KOHKPETHBIE TPUMEPHI YPOBHEH TOBapa/yCIyTH.

OCHOBHBIE THUIIBI OPraHU3ALMOHHBIX CTPYKTYp OTI€la MapKETUHIa MPEeANpUATHS
(pyHKLIMOHANIBHBIE, TOBAapHbIE, PHIHOYHBIE, CMEILIAHHBIE), UX XapAKTEPUCTHKA, CHIIbHbIE U
ci1abble CTOPOHBI.

PaccmoTtpuTe ocHOBHBIE (yHKIMM TOBapa B MapkerwHre. [lpuBeaute mnpumepsl uX
MPAKTUYECKOTO MPUMEHEHMUS.

CoBpeMeHHbIE TUIBI OPICTPYKTYP YIIPABJIEHUS MapKETUHIOM: MaTpU4yHas M yIpPaBJIECHUE I10
MPOEKTY. YCIIOBUS MX TPUMEHEHUS, CUIIbHBIE U c1a0ble CTOPOHBI.

PaccmoTpuTe JKM3HEHHBIM LUK TOBapa/yCIyrd, €ro OCHOBHBIE JTanbl W TOJUTHKY
MapKeThHTa Ha pa3Hbix dTanax JKIT.

[TpsiMoit MapKETHHT: IOHATHE, IPUHIHIIBI, LETH U (OPMBI.

Herpanumuonnsie kpusbie XKL T: ux Bunsl u conepxkanue. HazoBute crocoObl mpojuieHus
JKIT. ITpuBeanTe KOHKPETHBIE IPUMEPHI.

ToBapHBIi aCCOPTUMEHT €ro TOHSATHE, XapaKTePUCTHKA, NPUHIUMBI (HOPMUPOBAHUS U
TEXHOJIOTHS IIJITAHUPOBAHMSL.

15



16

48. CerMeHTUPOBAHNE PBIHKA O CTUJIIO XM3HU. [loBeeHUECKHI NMPUHIUI CETMEHTUPOBaHUS
PBIHKA.

HToroBoe rpynmnoBoe TBOpUYECKOe 3aaHNe K IK3aMEHY

HroroBoe 3amanue (BBIMOTHEHUE TPYMITONH, MakcUMyM 4-5 denmoBek. [Ipudyem kaxkaplii oTBeyaeT
3a CBOIO 4YacTh. B Hawasme ordera HamucaTh COCTaB TPYIIBI U (YHKIMHM KaXKIOrO yYacTHHKA.
Pacrnipenenuts cBOM posii B KOMIAHHH).

BeiOpate m100yt0 KOMIaHWiO (B COOTBETCTBHE C mpoduieM). OTo MOXKeT OBITh Kak
CYUIECTBYIOIIasl KOMIIAHUS, TaK ¥ TUIIOTETHYECKasl, T.e. co3aBaemasi TpyImoii ¢ Hyis. He 3a0bITh
IIPUIyMaTh Ha3BaHUE KOMIIaAHUH.

[Ipeanonoxure, 4TO Bbl XOTUTE MPEJIOKUTH HAa PHIHOK HOBBIM TOBap, YCIYry WM KOMILUIEKC
ycnyr. OHa JTOJDKHA COOTBETCTBOBATH BBHIOPAHHOW BaMM ILIEJIEBOH TpyIine moTpeduTesneid, ObITh
KOHKYPEHTOCIIOCOOHOW TO IIeHe W KadecTBY (Ui 3TOr0 HYKHO 3HATh, YTO TMpeAjararor
KOHKYPEHTBI, U KAKOBBI UX KOHKYPEHTHBIE IPEUMYILIECTBA).

PaGora mpezncraBnsier co0oif MPOEKT, B KOTOPOM CTYAEHTHI JOJDKHBI HCIOIB30BaTh BECh
MaTepuall, KOTOPBIA OB MPOI/IEH IO MAPKETHUHTY.

1. [Ipoananu3upoBaTh BHELIHIOO cpefdy, ucnonb3oBaB PEST — ananus, nmpuMEeHUTEIBLHO K
OPEANPHUATHIO MMEHHO JaHHOM cdepbl AEATeNbHOCTH, T.. BBIOpAaTh TONBKO T€ (haKTOpHI,
KOTOpBIE B 3HAYUTEIBHO CTETECHU BIMSIOT, U OyAyT BIUSATh UMEHHO HA JAHHBIA PBIHOK U 3TO
MIpepUSTHE.

2. PaccmoTpeTh Kakue BO3MOXKHOCTH €CTh (y CYIIECTBYIOLIETO NPEANPUSATHS) WIA Te
BO3MO)KHOCTH, KOTOpPBIE BHI MpenoiaraeTe chopMUpOBaTh (y CO3/1aBAEMOTO MPEIIPUSATHS).

3. Onpenenuts 1ENEBON CETMEHT pPhIHKA [Tl MpeajgaraeMoil yciyru (ykasaB MpU3HAKH, 110
KOTOPBIM BbI OyJleTe ero BRIOMpaTh), OMHUCAH MOAPOOHO Balll CETMEHT U €r0 XapaKTEePHbBIE YEPTHI
(ne 3alympTe MPO KOHKYPEHTOB, KOTOpbIE MOTYT yXke padoTaTh Ha 3TOM cermeHTe). Kakyro
MapKETHHTOBYIO CTPATETHIO OXBaTa BHIOPAHHBIX CETMEHTOB TIpeyiaraeTe, 1 000CHYHTE moyemy.
4. [TpemnoxuTh, Kakoe TMO3UIMOHUPOBAHUE OyIeT TMPEAoKEHO, KaKoe YHHUKAIbHOE
TOProBO€ MpeAJoKEeHHe OyneT HMMeThb mpeiaraemas yciayra. MOXHO TIOCTPOUTH KapTy
MMO3ULIMOHUPOBAHMUS.

S. Pazpabortats komrmuiekc mMapketunra (7P) mnst kommaHuu: ycimyra (MyJbTHATpHOyTHBHAS
MOJIENIb), UM aCCOPTUMEHT YCIIyT, TOBApHBIM 3HAK, MOKa3aTh, B Ye€M IIEHHOCTh INpeagaraeMoi
YCIyTH JUIs TOTPEOHUTENs; CTpaTerusi IEHOOOpA30BaHUs; pacmpeieiieHne yciayru (Tae W Kak
MPOJaBaTh), MECTO PACIIONIOKEHUS; KOMIUIEKC KOMMYHHKAIM (Kak MPOABUTaTh YCIYTY, KaKue
CpeICTBa MPOJBUKEHUS UCIIOIb30BATh).

6. Ckornbko nepcoHasna notpedyeTcsi, Kakue Apyrue 3aTpaTbl OyaeT UMeTh IpeanpusiTue (3To
HAJI0 3JI0KUTH B IIEHY YCIYTH).
7. 3amanue MpeACTaBUTh B BHUJAE MPE3CHTAIMM MU 3aIUTUTh HA IMOCJIETHEM 3aHSATHH. JTO

3aJaHHUC TOXKE ABJISCTCA 00s13aTeIbHEIM IJid AOIMyCKa K 3K3aMCHY, HC3aBUCHUMO OT HaGPaHHBIX
0aI0B 1 6y,Z[CT BJIMATH HA UTOT'OBYIO OLICHKY.
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I[.]Iﬂ OLICHKH CTCICHU OCBOCHUS KOMIICTCHIMHA UCITOJIB3YIOTCHA CJICAYIOIIUEC INKAJbI:

IHIkana 1. Ouenka c(p)opMHUPOBAHHOCTHU OTAEJIbHBIX 3JIEMEHTOB KOMITIETCHIIUIA

O603HaveHus DopmyaupoBKa TPeOOBAHMI
K cTelneH! c(popMUPOBAHHOCTH KOMIIETEHIIUH
Hudp. Ouenka
3HaThL Ymerhb Baanern
1 Heynosnerso OTtcyTcTBUE 3HAHUI OtcyrcTBUe ymMeHuit | OTCyTCTBHE HaBBIKOB
PUTEIBHO
2 Heynosnerso | @parmMeHTapHble 3HaHUA | YaCTMYHO OCBOEHHOE ®parmMeHTapHOE
PHUTEIBHO yMEHHE IPUMEHEHUE
3 VYnoBneTBopu OO6mmume, HO HE B nenom ycnennoe, B nenom ycnemnoe,
TEJIbHO CTPYKTYpUpPOBaHHbIE HO HE HO HE
3HaHUs CUCTEMaTUYECKU CUCTEMaTHYECKOe
OCYIIECTBIIIEMOE MpUMEHEHHE
yMEHHE
4 Xoporio CdopmupoBaHHbIE, HO B nenom ycnenixoe, B nenowm ycnenHoe,
coJiepKalllie OTAEIIbHbIE HO COZIeprKallye HO cozieprKaliee
po0ebl 3HAHUS OT/EJbHbIE TPOOEBl | OTAEIbHBIE POOETBI
yMEHHE IIPUMEHEHNE HAaBbIKOB
5 OTimyHO CdopmupoBaHHbIe CdopmupoBanHoe VYeneuHoe u
CUCTEMaTHYECKUE yMEHHE CUCTEMAaTHYECKOe
3HaHUs MIPUMEHEHNE HaBbIKOB

Hlkana 2. KomniekcHas oneHKa c()OPpMUPOBAHHOCTH 3HAHMI, YMEHHI U BJIaJeHU I

Onenka

DopMyJIHPOBKA TPeOOBAHUI

K CTCIICHHU C(l)OpMHpOBaHHOCTI/I KOMII€ETCHIIMH

5, «comauynoy

—  OrmeHKa
MIPOAEMOHCTPHUPOBAI

«OTIIMYHO»  BBICTABJIACTCA

CIOCOOHOCTH

CTYJCHTY,
pUMEHEHUS

eclii  OH
nH(popManuu

OTHOCHUTEJIBHO CTPAaTETMYECKOro M ONEPaTHMBHOIO IIAHUPOBAHMS
MapKETUHIOBOM U KOMMEpPYECKOW JIeATENbHOCTH B OTHOIICHUU
BBICTPanBaHUs OOILEH cTpaTeruu pa3BUTUS OPraHU3alMU. TITyOOKO U
IIPOYHO YCBOWJI MPOTpaMMHBIA  Marepuall, HCUYEpIIbIBAIOIIE,
MIOCJIEZIOBATENIBHO, YETKO M JIOTMYECKH CTPOMHO €ro M3jlaraeT Ha
9K3aMEHE, YMEET TECHO YBSI3bIBATH TEOPHIO C MPAKTUKON, CBOOOIHO
CIOpaBIse€TCS C€ 3aJadaMM, BOIPOCAMM M JAPYTMMHU BHJaMU
NPUMEHEHUs 3HAHUW, NPUYEM HE 3aTpPyAHSETCS C OTBETOM IpHU
BUJOU3MEHEHNN 33JaHHUM, MCIONb3YyeT B OTBETE Marepuall
MOHOTpaHUUECKOH  JHUTEpaTypbl, TMPABWIBHO  OOOCHOBBIBAET
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MIPUHSTOE PELICHHE.

—  Y4eOHbIe JOCTH)KEHUS] B CEMECTPOBBIN MEPUOJT U PE3yJIbTaTaMU
pPYOEKHOTO  KOHTPOJSI ~ JIEMOHCTPUPYIOT  BBICOKYIO  CTENEHb
OBJIQJICHUSI IPOTPAMMHBIM MAaTEPHUAIIOM.

— OuneHka «XOpOIIO» BBICTABISIETCS CTYINEHTY, €CIM OH TBEPIO
3HaeT MaTepuall, T'PaMOTHO M IO CYLIECTBY H3JIaraeT €ro, He
JIONIyCKasi CYyIIECTBEHHBIX HETOYHOCTEM B OTBETE Ha BOIPOC,
NPAaBWIBHO NPUMEHSET TEOPETUYECKUE IOJIOKEHUS] NpPU PElIeHUU
NPaKTUYECKUX BONPOCOB W  3a/ad, BIAAEET HEOOXOAUMBIMU
HaBbIKAMH U IPUEMAMHU UX BBIITOJHEHUS.

—  VYyeOHbIEe JOCTH)KEHUSI B CEMECTPOBBIN MEPUOJI U PE3yJIbTaTaMU
pyOEKHOTO  KOHTPOJISI ~ JAEMOHCTPUPYIOT  XOpOLIYI0  CTENEHb
OBJIa/ICHUS IPOIPAMMHBIM MaTEPHATIOM.

4, «xopowio»

— OlweHKa «yIOBJIETBOPUTEIBHO» BBICTABISIETCS CTYACHTY, €CIU
OH MMEET 3HAaHUA TOJIbKO OCHOBHOTO Marepuaja, HO He YCBOWJ €ro
JeTaneil, JOIMyCKaeT HETOYHOCTH, HEJAOCTATOYHO IPABUIIbHbIE
GbopMyIMpPOBKH, HApYUICHHs] JIOTHYECKOH IOCIEeI0BAaTEIbHOCTH B

3, U3JIOKEHHH TPOTPaMMHOI0 Marepuana, WCHBITHIBACT 3aTPyIHEHHUS
«yoosremsopu IPU BBITIOJTHEHUU MTPAKTHYECKHUX PaloT.

MenvHo» —  YyeOHbIE JOCTH)KEHUS B CEMECTPOBBIN MEPUOJ U PE3YJIbTaTaAMH
pyOeKHOTO KOHTPOJIS JEMOHCTPUPYIOT JOCTaTOYHYIO
(YIOBIETBOPUTENbHYIO)  CTENEHb  OBJIAACHUS  HPOTPAMMHBIM
MaTepHalioM.

— OmneHka «HEYIOBIETBOPUTEILHO» BBICTABISETCS  CTYICHTY,

KOTOpBIM HE 3HAET 3HAUYUTEIBHOM 4acTH IIPOrPAMMHOIO Marepuala,

JOTYCKaeT CYIIECTBEHHBIE OIIMOKH, HEYBEPEHHO, C OOJBbIINMU

3aTpyJHEHUSIMH BBITOJIHSACT NpakTuueckue padbotsl. Kak mpasuiio,

2, OLICHKA «HEYJOBJIECTBOPUTEIIbHO» CTaBUTCS CTYJIEHTaM, KOTOpPbIE HE

«Hey0081emao MOTYT TPOAOIKUTH OOydeHHe Oe3 MOMONHUTENBHBIX 3aHATUH IO
PpUmMenbHo» COOTBETCTBYIOUIEH THUCIUILINHE.

—  YyeOHbIE JOCTH)KEHUS B CEMECTPOBBIN MEPUOJ U PE3yJIbTaTaMH
pYOEKHOTO KOHTPOJSL JIEMOHCTPUPOBAIM HE BBICOKYIO CTENEHb
OBJIAZICHMSI IPOTPAMMHBIM MaTe€pHaioM 110 MUHUMAJIBbHOM IIJIaHKE.

4.4. MeTonuyecKkue MaTepuaJbl

3aHiaTHA 0 AUCUUILTHHE «MapKeTHHI» MPEeACTaBIEHbI CIEAYIOMNUMU BUAAMU PaOOThI: JEKIUH,
MPAKTHYECKHUE 3aHIATHUS U CAMOCTOSTeNIbHAS Pab0Ta CTYICHTOB.

Ha mnpaktudyeckux 3aHATHSX CTYAEHTHl BBIMOJHAIOT 3aJaHUs, CBSI3aHHBIE C OCHOBAMH
MapKeTHHTa, OOCYKIEHHEM OTHENbHBIX BOMPOCOB, KACAIOMIMXCS TEOPUH U TPAKTUKH
MapKeTHHIa, BBICTYIUIECHHEM W YyYacTHEeM B JHMCKYCCHUSX, pa300poM KeHCOB, aHaIu30M
BBITIOJIHEHHOTO JIOMAIITHETO 33/IaHHUS.

B pamkax camocTosTenbHONH pabOThl CTYAEHTHI TOTOBSIT CAMOCTOSITEIbHO BOIIPOCHI, TOTOBATCS K
CEMUHAPCKHUM 3aHSATUSAM, OCYIIECTBIISIIOT TOJITOTOBKY K AK3aMEHY.
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Texymast arrectanusi 1o JucHUIUIMHE «MapKeTHHD» TPOBOIUTCS B (opMe ompoca u
KOHTPOJIbHBIX MepOHpI/ISITI/If/'I 110 OICHUBAHUIO q)aKTI/I‘-IeCKI/IX PE3YJILTAaTOB O6y'—IeHI/I$I CTYACHTOB U
OCYIIECTBIICTCS BEIYIIHM IPETIOIaBATEIIEM.
O6’bCKTaMI/I OILICHUBAHUA BBICTYIIAIOT:
e vyuyeOHas JUCHMIUIMHA (AKTUBHOCTh HA 3aHATUSAX, CBOEBPEMEHHOCTH
BBIIIOJIHCHUSA PAa3JIMYHBIX BHUIOB 3aI[aHI/II71, IIoCeMIaceMOCTh BCEX BHIOB
3aHSATHH 110 aTTECTYEMOU JUCIUTLTHHE);
® CTeneHb YCBOSHUS TEOPETUUYECKUX 3HAHUM;
L4 YPOBCHL OBJIAACHHA NPAKTUUYCCKNUMU YMCHUSAMU U HABBIKAMHU 11O BCEM BUJaM
y4eOHOH paboTHI;
®  pE3yNIbTaThl CAMOCTOSTEILHON paOOTHI.

AKTUBHOCTh CTyJEHTa Ha 3aHATHUAX OLEHUBAETCS IO €ro BBICTYIUICHHUSIM IO BOMpOCaM
[IPAKTUYECKUX 3aHATUHN Ha AUCIYTax, KPYIIbIX CTOJIAX, KEMC-METOAAX, CUTYaLUsIX.
Kpome Toro, onieHnBaHue CTyJeHTa MPOBOIUTCS HA KOHMPOTbHOU Heoele B COOTBETCTBUH C
pacmopspDkeHHeM TMpopekTopa Mo ydeOHoi pabore. OleHHMBaHWE CTyICHTa Ha KOHTPOJIBHOMN
HezleNie MPOBOJUTCS IMPENoAaBaTesieM HE3aBUCHUMO OT HAJUYMs WM OTCYTCTBHUS CTyIeHTa (IO
YBOXUTEIbHOW WM HEYBAKUTEIBHON IpUYMHE) Ha 3aHATHUH. OLIEHKa HOCHUT KOMIUIEKCHBIN
XapakTep M yUYUTHIBAET JOCTH)KEHHUS CTYJIEHTa M0 OCHOBHBIM KOMIIOHEHTaM y4eOHOro Ipoliecca
3a TEKyLUH MIEPUOL.
CryzneHT gomyckaercs K 3K3aMeHy 0 JAMCLHUIUIMHE B Clydae BBIMOJIHEHUS UM y4eOHOro IUlaHa
10 AMCLUIUIMHE: BBIIOJHEHUS BCEX 3aJaHUM U MEPONPUATHH, NPELYCMOTPEHHBIX IIPOrpaMMOM
JTUCIUTUIMHBL (TI0 hopMaM TEKyIIeTo KOHTpossi). B ciyuyae Hamuumst yueOHOM 3aJ10JDKEHHOCTH
CTYIEHT OTpabaThIBacT MPOIYIICHHBIC 3aHITHS B COOTBETCTBUU C TpeboBaHusMuU. OIleHKa
3HAHWM CTYJACHTa Ha DJK3aMEHE HOCHT KOMIUIEKCHBI XapakTep, SsBIsACTCS OalIbHOM U
OTIPENIETAETCS €T0:

— OTBETOM Ha DK3aMEHE;

- y‘le6HBIMI/I JOCTHXXCHUSAMU B CeMCCTpOBHﬁ Mepuod.

Kpumepuu npasunonocmu omeemos na 60npocwl 011 OUcnyma

[Ipu omeHke OTBETOB Ha BOMNPOCHI JUCIyTa YYHUTHIBAETCS B TIEPBYIO OYEpPE/b YPOBEHBb
TEOPETHUECKON TOJITOTOBKH CTY/ICHTA, a TAK)Ke YMEHHUE BBICKA3bIBaTh CBOE MHEHHE, OTCTANBATh
CBOIO TMO3MUIMIO, CIyllaTb M OLEHUBAaTh pa3JIMYHblE TOYKU 3PEHUSl, KOHCTPYKTHBHO
MOJIEMH3UPOBATh, HAXOAUTh TOYKH COMPUKOCHOBEHUS PA3HBIX TIO3UITUH.

Kpurtepumn ouenku scce:
O11eHKa «YA0BJIETBOPUTEIBHO» MIPE/IOIaraer:
® [IOJy4YeHHbIE pe3yJabTaThl B  3HAYUTEJNbHON  CTEMeHU COOTBETCTBYIOT
MIOCTaBJICHHOM 11€JIH, B YACTHOCTH,
® 000CHOBaHA aKTyaJlbHOCTh U30PAHHON TEMBI,
® B Ipollecce aHajau3a JIUTepaTypbl 0TOOpaHbl HanboJee BaKHbIE HCTOYHUKH,
® Marepual MOAaH JOTUYECKH HEPOTUBOPEUYHBO,
e TpeboBaHMs 110 0(OPMIICHHIO paObOThl B OCHOBHOM BBITTOJTHEHBI.
O1eHKa «XOPOII0» CTaBUTCS B TOM CIIy4ae, eCJIu:
® IOJly4CHHBIE PE3yJIbTaThl NMPEUMYIIECTBEHHO COOTBETCTBYIOT IIOCTABJICHHON
L[eJIH U 3aj1a4am,
e 000CHOBaHa aKTyaJIbHOCTh TEMBI,
® B TIpolecce aHajJHM3a JUTEPATYpbl OTOOpaH M MPOAHATM3UPOBAH HIMPOKHHA KPYT
HCTOYHUKOB,
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® [IOJy4YEHHbIE  pe3ylbTaThl B  LEJIOM  JIOTHMYHBI,  JOKa3aTelbHbl U
CUCTCMATU3HPOBAHBI,

® odopmieHre paboThl B LIEJIOM COOTBETCTBYET CYLIECTBYIOLIUM TPEOOBAHUAM,

® BBICKa3aHa JIMYHOCTHAS MTO3HIMS 110 TEME.

O1eHKa «OTJIMYHO» MIPE/IoIaraer:

®  [IOJYYCHHBIC PE3YNILTAThHl MOJHOCTHI) COOTBETCTBYIOT IIOCTABICHHOH IIEITH,

® TpOBeAEH [CTAJbHBI AaHAIN3 WCTOYHUKOB C TIPUBICYEHHEM (ParMeHTOB
NePBOMCTOYHUKOB I10 TEME,

®  BBIBOJABI aBTOpPa CaMOCTOATCIIbHBI U apryMCHTUPOBAHEIL,

® cozepKaHue padOTHI MOJTHOCTHIO OTPAXKAET Y3JIOBBIE MIPOOIEMBI TEMBI,

¢ odopmieHne paboThl OJHOCTHIO OTBEYACT BCEM TPEOOBAHUSM.

Kpumepuu oyenku yuacmua ¢ Kpy2iom cmoe:

- OLIEHKA «OTJIIMYHO» BBICTABIISIETCS CTYJICHTY, €CJIM OH MOATOTOBUIICS TI0 TEME KPYTJIOTro
CTOJIa, aKTUBHO BBICKA3bIBACT CBOIO TOUKY 3PCHHUS M yYaCTBYET B MTOJEOMUKE, OCHOBBIBACTCS HA
(axTax, 3aKOHaX U MPABOBBIX JTOKYMEHTaX;

- OIICHKA «XOPOIII0» BBICTABIISIETCS] CTYJCHTY, €CJIH OH MOJATOTOBHIICS IO TEME KPYTJIOTO CTOJNa
Y BBICKA3aJI CBOIO TOYKY 3PEHHMS 110 PACCMAaTPUBAEMOMY BOIIPOCY U YUaCTBYET B ITOJIEMHU-KE;

- OIICHKA «yJOBJIETBOPUTEIBHOY» BBICTABISIETCS CTY/ICHTY, €CIIM OH ITOATOTOBHJICS 110 TEME
KPYIJIOTO CTOJIA M BBICKA3all CBOIO TOUKY 3pEHHS MO PACCMaTPUBAEMOMY BOIIPOCY;

- OIICHKA «HEY/IOBJICTBOPUTEIHHOY BBICTABIISICTCS CTYACHTY, €CJIM OH HE MOJrOTOBUIICS TIO
TeMe KpYIJIOro CToJa.

Kpumepuu oyenueanua omeema cmyoenma no mMemooy «Kemuc-cmaouy

OueHKa «OTJIIMYHO» BBICTABIISIETCS CTYICHTY, €CIU JIEMOHCTPHUPYIOTCA: YMEHHS HCIIOJIb30BaTh
CUCTEMHBIN M CHUTYaTHUBHBIA IOJXO/bI, MPEICTAaBUTh ApryMEHTUPOBAHHOE PACCYXJIECHUE IIO0
npobnemMe, MONy4YuTh U 00paboTaTh JOMONHUTENbHBIE aHHBIC, OMPENENATh IEeNH, 3aauH,
pe3yabTaThl MPEACTOALICH AESTeTbHOCTH, MPUYMHBI BO3HUKHOBEHHS CHUTYallH, MpPOOIEMBbI;
MOHMMAaTh OoJiee MIMPOKHUI KOHTEKCT, B paMKaxX KOTOPOTO HAXOMUTCS CUTyalus: €€ CBATH C
ApyTUMU TpoOjieMamMH, ONpENeNiaTh PHUCKU, TPYJHOCTH TIPpU pa3pelieHud MpoOJIeMsbl,
MOATOTOBUTH IPOrPAMMY JIEUCTBUM.

OneHka «XOpoIlo» BBICTABISETCS CTYIEHTY, €CIM JEMOHCTPHUPYIOTCS: YMEHHS HCIIOJIb30BaTh
CUCTEMHBIN ¥ CUTYaTHUBHBIN MOJXO0/Ibl, MPEACTABUTh ONPENEIEHHBIE apTyMEHTBI PACCYXACHUS IO
npoOsieMe, MOIYyYuTh U 00paboTaTh MOMOJHUTENBHBIC JTaHHBIC; OMPENCIATh IENH, 3a7adH,
pe3ynbTaThl MPEACTOSIICH NeSTeIbHOCTH, MIPUYMHBI BOSHUKHOBEHUS CUTYaIlUH, MPOOIEeMbI U e
CBATH C APYTUMHU MpoOJeMaMH, ONpPeNesiTh HEKOTOPble PUCKH, TPYJHOCTU IMpPH pa3pelieHUH
MPOOJIEMBI, TOJITOTOBUTH MPOTPaAMMy JIEHCTBHIA.

OneHka «yJIOBJIETBOPUTENBHO» BBICTABISETCS CTYAEHTY, €CIU JEMOHCTPUPYIOTCSA: YMEHHS
MPEJICTAaBUTh PACCYXKACHUS IO MpoliieMe, ONpeNeNsITh eIH, 3a/1a4i, Pe3yJIbTaThl MPEICTOAIICH
NEeSITeIbHOCTH, ONPEIENATh BO3MOXHBIE CBSA3M MPOOJIEMBI C JPYTUMHU IpoOieMamMH, YaCTUYHO
onucarh poOrpaMMy JEHCTBUN.

OneHka «HEYIOBJIETBOPUTEIbHO»  BBICTABISETCS  CTYIACHTY, €CIM  JEMOHCTPUPYIOTCS:
pa3pO3HEHHBbIE apTYMEHTHI TI0 MPOOJIEME WM apTryMEHThI OTCYTCTBYIOT, HE YMEHHE OMPEACISATh
e, 3a7ayd, pPe3yJNbTaTbl MPEACTOALICH NeATeNIbHOCTH, CBATH MPOOJIEeMbl C JAPYTUMHU
npobiaeMamu, mporpaMma ASUCTBUIN COIEPKUT CEPhE3HbIE OIMOKH UIH OTCYTCTBYET.

Kputepun onieHnBaHus OTBETa CTYACHTA Ha KOLIOKEUyme:

OneHka «OTJIMYHO» BBICTABISIETCA CTYAEHTY, €CIU JEMOHCTPUPYIOTCS: TIIyOOKOE M MPOYHOE
YCBOCHHE IIPOTrPAaMMHOIO MaTepuaja IIOJIHBIC, IOCJIENOBATEIbHbIE, TPAMOTHBIE U JIOTHYECKH
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u3jaraeMble OTBETHl NPU BHUJOU3MEHEHUHU 3aJjaHus, CBOOOJHOE BIAJEHHE MaTepHaJIOM,
MPaBUIBHO 0OOCHOBAHHBIE TIPUHSTHIC PEIICHHS.

OneHka «X0pomIo» BBICTABIIAETCS CTYACHTY, €CIIM JIEMOHCTPUPYIOTCS: 3HAaHHE ITPOrPaMMHOIO
MaTepuaja TPaMOTHOE H3JIOKEHHE, 0e3 CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
[PaBUIbHOE NPUMEHEHHE TEOPETHYECKUX 3HAHUH; BIaJleHHEe HEOOXOJUMBIMHM HaBBIKAMH MpHU
BBIITOJIHEHUH NPAKTUYECKUX 3aad.

OneHka «yI0BJETBOPHUTEIBHO» BBICTABIIACTCA CTYICHTY, €CIIM JIEMOHCTPUPYIOTCS: YCBOCHHE
OCHOBHOIO Marepuana, IpH OTBETE JOIYCKAIOTCS HETOYHOCTH, IIPU OTBETE JAKTCA
HEI0OCTaTOYHO MpPaBUJIbHBIE (HOPMYIMPOBKH, HAPYIIAETCS IMOCIEN0BATEIILHOCTh B H3JIOKEHUU
IIPOrpaMMHOTI0 MaTepuasia, UMEIOTCS 3aTPyJHEHHUS B BBIITOJIHEHUH NIPAKTUYECKUX 3aJaHUN.
OneHka «HeyI0BJIeTBOPHUTEIbHO0» BBICTABIISIETCS CTYACHTY, €CJIM IEMOHCTPUPYIOTCS: HE3HAHHE
POTPAaMMHOTO MaTepHualia, IpHU OTBETE BO3HUKAIOT OLIMOKHU, 3aTPYJHEHUS MPH BBITOJHEHUH
MPAKTUYECKUX PaboT.

Pewenue cumyayuii

OueHka «OTJIMYHO» BBICTABISACTCS CTYACHTY, €CIIM MPEIJIOKEH KOHCTPYKTHBHBIM BapUaHT
pearupoBaHusl M MPUBEACHO €ro KaueCTBEHHOE oOocHOoBaHMe. lIpemnoxeHHBIH BapuaHT OyneT
CHOCOOCTBOBAaTh  JTOCTHIKEHUIO  OIpPENENCHHbIX  1enel, (OPMUPOBAHUIO  TO3UTHUBHBIX
HOBOOOpa3zoBaHWi B (¢opMe 3HAHWI, YMEHUH WM Ka4eCTB JIMYHOCTH OOy4aroIierocs.
O60cHOBaHME BKJIIOYAET aHAJIU3 CUTYallUH, U3JI0)KEHHE BO3MOXKHBIX MPUYHH €€ BOSHUKHOBEHUS,
IIOCTAHOBKY L€JI€M M 3aJady, BApUAHTHl PEIICHUS CJIOXKUBIIEHCA CUTYyalluW, IPEABUACHUE
pe3yIbTaTOB PEKOMEHIAINH.

OneHka «X0pomio» BBICTABISAETCS CTYICHTY, €CIM IPEAJOKEHHBI BapuUaHT pearupoBaHUs
HampaBJeH Ha JOCTWKEHHME [MOJIOKUTENbHOro d¢ddexkra. B mpemmaraemMoM peleHUN
JIEMOHCTPHUPYETCS] TIOHUMAHUE CIIOKUBIICHCS CUTYallud, YYUTHIBAIOTCS YCIOBHS NPOOIEMHOMN
cutyauuu. OJHAKO TPEAJIOKEHHOE pEIIEHUE HE COJEPKUT JOCTATOYHOTO OOOCHOBaHMS,
HAlpaBJICHHOCTh Ha NOJOXKUTENbHBIH d3(deKkT He mnoakperuieHa 3HAHUAMU B 00JaCTH
MapKETUHIa U CEPBUCHOU JIE€ATEIbHOCTH U JIP.

OueHKa «yA0BJIeTBOPUTEIbHO» BBICTABIISIETCS CTYACHTY, €CIIM MPUBEACH BapUAHT Pa3pelieHUs
CUTyallUH HEUTPAJIBHOIO THUIIA, O3TO BO3MOXHBIM, HO HE KOHCTPYKTUBHBIA BapHaHT
pearupoBanus. CuTyauuss HE CTaHET XyXe, HO M He YIy4dluTcs. MapKeTUHIOBBI U
SKOHOMHUYECKUH HPdexkr OyayT MuHUMaIbHBIMH. OTBEeT HE HMeeT OOOCHOBAaHUS WU
IpuUBeIeHHOE 00OCHOBAaHHUE SIBJIIETCS HE CYIIECTBEHHBIM. PerlieHre HarpaBlieHO Ha TO, YTOOBI
«3lIECh U TENEphb» CUTYyalus BhIMVIsIENa OecripoOIeMHOM.

OneHKa «HeyI0BJIeTBOPUTEJIbHO» BBICTABISACTCS CTYIEHTY, €CJIM BapUAaHT OTBETA OTCYTCTBYET
WJIU TPEUIOKECHHBIA BAPUAHT SIBJISIETCS «HE MAPKETUHTOBBIMY. [IpeoxkeHHbIiI BApUAHT MOKET
CBHJIETEIBCTBOBATH O MTOMYCTUTEIBCTBE U PABHOAYLINH K TPOUCXOAIIEMY.

5. Metoauveckue ykazaHus AJsi 00y4al0UIUXCH 10 OCBOCHUIO M CUMILTHHBI

[IpakTuyeckue 3aHATHS JUCUUIUIUHBI «MapKeTHHI» MpEeAnojaraloT WX MPOBEICHHUE B
pa3iauuHbIX (QopMax ¢ IEJdbi0 BBISIBICHUS [ONYYEHHbIX 3HAHUM, yMEHUH, HABBHIKOB U
KOMIETEHIMI ¢ TMPOBEJCHUEM KOHTPOJIBHBIX MeponpusTHii. C 11e7bp0 o0ecredyeHus yCenHoro
00y4eHHUsI CTyJIeHT JOJKEH FOTOBUTHCS K JIEKIIUH, IIOCKOJIbKY OHa SIBJISIETCS BaKHeHIen hopmoit
OpraHu3aly yueOHOTro MpoIecca, MOCKOIbKY:

—  3HAaKOMHT C HOBBIM y4€OHBIM MaTepUaJIOM;

—  Pas3bACHIACT y‘le6HbIe QJICMCHTDI, TPYAHBIC IS IOHUMAHUA ]
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cUCTEeMaTU3UpyeT yueOHbI MaTepual;
OpPHEHTHUPYET B y4eOHOM Mpoliecce.

Lloocomoska k nekyuu 3aKIIIOYACTCS B CJICAYIOLICM!

BHUMATEJILHO MIPOUUTANTE MaTepual MpeablayIie JeKIny;

y3HaiTe TeMy NMpeaCcTOosEeH JeKIUK (10 TeMaTHYECKOMY IUIaHy, 0 HHpOpMaIu
JEKTOPA);

O3HAKOMBTECH C Y4EOHBIM MaTepUaIOM 0 YUeOHUKY M yUE€OHBIM ITOCOOUSM;
MOoCTapaTeCh YACHUTh MECTO M3y4aeMOW TEMbI B CBOEH NMpohecCHOHaNbHOM
MIOJITOTOBKE;

3aIUILIUTE BO3MOXHbIE BOIPOCHI, KOTOPBIE BbI 33JJa/IUTE JIEKTOPY HA JIEKLIUH.

Iloozomoska k npakKmu4ecKum 3SAHAMUAM.

BHHUMATEILHO MPOYUTANTE MaTepUa JIEKIIUH, OTHOCSIIUXCS K TAHHOMY
CEMHHAPCKOMY 3aHATHIO, 03HAKOMBTECH C YIEOHBIM MaTepHAIIOM 0 YUYEeOHUKY U
y4eOHBIM TOCOOUSIM;

BBIIUIIIUTE OCHOBHbIE TEPMHHBI;

OTBETHTE Ha KOHTPOJIbHBIE BOMPOCHI [0 CEMUHAPCKUM 3aHATHUSM, TOTOBHTECH J1aTh
Pa3BEepHYTHIN OTBET HA KaXIbIi U3 BOPOCOB;

VSCHHUTE, KaKhe yIeOHBIC DIIEMEHTBI OCTAIINCH IS BaC HESICHBIMU U IIOCTAPANTECh
MOJTyYUTh Ha HUX OTBET 3apaHee (10 CEeMHUHAPCKOTO 3aHATHS) BO BpeMs TEKYIIUX
KOHCYJIbTAllU{ MPENOIaBaTENs;

TOTOBUTBLCS MOYKHO WHIMBUAYAIBHO, ITAPAMU HIIM B COCTABE MAJIOW TPYIIITHI,
ToCJIeTHAE SBISIFOTCS A((HEKTUBHBIMU (hOpMaMH pabOTHI;

pabouasi mporpamMma JUCIHUIUIMHBI B YaCTH IIEJICH, IEPEYHIO 3HAHUN, YMEHUH,
TEPMUHOB ¥ Y4eOHBIX BOIPOCOB MOXKET ObITh HCIOIb30BAHA BAMU B KaueCTBE
OpPHEHTHUPA B OpraHU3alMy 00y4YeHUsI.

BOHpOCLI AJIl CAMOCTOATE/ILHOTO U3YICHUSA

BOl'lpOCbI, BBIHOCUMBIC HA CAMOCTOSATEC/ILHOC U3YUCHUE

XapakTepucTUKa KOHIIETIIMA  MapKeTHHTra: IPOW3BOACTBEHHAs, TOBapHas,
COBITOBasI, MAPKETUHTOBAsE KOHIEMIIUS, KOHIIETIIUS XOJIUCTUYECKOrO0 MapKETHHTa:
MapKEeTHUHT MapTHEPCKUX OTHOILIEHHH; HHTETPUPOBAHHBIA MAPKETHHT; BHYTPEHHHIMA
MapKETUHT; COIMAIbHO-OTBETCTBEHHBIH MapKeTHHT. KIIHMEeHTO-OpueHTUpPOBaHHBIE
KOMITaHUU. BnusHue ppIHOYHON OpHEHTAIH Ha pe3yIbTaTUBHOCTh OM3Heca.

Ortambl  Tpoliecca  IENeBOro  MapkeTwHra. Kpurepuu, HCHOIb3yeMble IS
CErMEHTAIlMU NOTPEOUTENHCKUX U ACTOBBIX PHIHKOB.

Kpurepuu BpIOOpa 1eneBbix cermMeHToB. [lo3urnmonupoBanue ToBapa (hupmel) Ha
pbiake. CTpaTeruu No3MLIUOHUPOBAHHUS.

Pa3zpaboTka MapKETHHTOBOM MPOrpaMMBbl JUIsl IIEJIEBOTO CErMEHTa PhIHKA.

XapakTepucTUKa JTaloB  IIpollecca  NPUHATHS  PEIIEHUS O  IOKYIIKE:
Bo3HukHOBeHHE  MOTpeOHOCTH, MOMCK  HMH(OpPMalMu O  BO3MOYKHOCTH
YIOBJIETBOPEHHSI MOTPEOHOCTH, OLIEHKA BAPHAHTOB, PELICHUE O MOKYIKE, PeaKlus
Ha nOKynky. [lonsatus «YmoBnerBopeHHOCTH» U «JlosmibHOCTHY. OleHKa
YIOBJIETBOPEHHOCTH U JIOSUIBHOCTHU MOTpeOUTENEH.
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XapakTepucTUKa NEpBUYHOM UM BTOPUYHOM MAapKETMHIOBOM HMH(OpMAIHH.
VIcTOuHMKN BTOPUYHON MapkeTHHToBoW uH(popmanuu. ConepKaHue MPOTrpamMMbl
cbopa nepBUYHON MapKeTMHIOBOW MH(pOpMaIy. XapakTepucTHKa METOJ0B cOopa
NEepBUYHON MapKeTHHTroBoM wHMopManmu. MapkeTuHroBas WH(GOPMALMOHHAS
cuctema (MUC).

MynbruarpuOyTuBHasi MOZEIb TOBapa. TEXHOJOTHS CO3JaHHs HOBOTO TOBapA.
OcHOBHbIE IIPUYUHBI NPOBAJIOB HOBBIX TOBAapOB Ha pblHKE. KirtoueBble (akTopsl
ycIrexa HOBBIX TOBAPOB Ha PHIHKE.

VYnpasneHue TOBAapHBIM accopTUMEHTOM. CTpaTeruu OTHOCHUTEIBHO TOBapHOIO
aCCOpPTHMEHTA.

Kuznennbrii nukn toBapa (OKLIT) xak ocHoBa TOBapHOW MOJUTUKHU (UPMBI.
Xapaxrepuctuka 3tanos JKLT.

[ToHsiTHS «TOBApHBIM 3HAK», «TOPTrOBasi Mapkay, «OpeHI», «OPEHAMHI». JTaIlbI
co3anus Openia. YacTHble TOProBble MapKu.

XapakTepucTrKa Crioco0OB OpraHU3aliy COBITOBOM JAEATEIHHOCTH (PUPMBI.

Tunel mocpennukoB. Ctpareruu cObiTa. DakTOpbl, BIHMSIOIIME HAa BBIOOP
CTPYKTYpBI KAHAJIOB pacpe/ICICHHUSI.

CoBpeMeHHbIE TEHEHIIMY B OPraHU3allii TOBAPOIIPOBOASAIIMX CETEH.

IHemu xommyHukannoHHOW monuTuKUd ¢Gupmbel. ATL n BTL - kommyHHKamu.
CoBpeMeHHbIE TeHICHIINH B c(hepe MApKETHHIOBBIX KOMMYHUKAIIHHA.
XapakTepucTHKa 3TANOB IUIAHUPOBAHUS PEKIAMHON KaMIIaHHH.

[emn wu 3agaun  “nabmuk  puiedmH3”. OCHOBHBIE METOOBI M CPEICTBA,
UCHoJb3yeMble crienuanucramu no [1P. Meponpusarus no ctTuMyarupoBaHHUIO CObITa,
el WX MpoBeleHUs. XapaKTepHCTUKAa M OCOOEHHOCTH OCHOBHBIX CPEJICTB
CTUMYJIMPOBaHUA cObITa. MepuaHJaii3uHT: KOMMYHHKALIMU HA MECTE MPOJIaK.
Opranu3zanus JMUHBIX Opoaax. Jupekr mapketusr. Kananel TupekT MapKeTHHra.
HuTerpupoBaHHble MapKETUHIOBbIE KOMMYHUKAIIUH.

Onenka 3¢ GeKTUBHOCTH HHCTPYMEHTOB KOMMYHHUKAIIMOHHOHN IOJIUTHKH.

TEMBbI

Bomnpocs! a1 caMonpoBepKu

COBpPEMEHHBIMU? APryMEHTUpPYHTE CBOM OTBET.

OXapaKTEpU3YHTE UX.

TOPMO3AIIUC PASBUTHEC MAPKCTHUHTIA.
4, Z[aﬁTe OMNPCACIICHUC TTIOHATHUS KKIIMCHTOOPUCHTHUPOBAHUCH).
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1. Oxapakrepu3yiTe COBPEMEHHbBIE KOHLIETILINN MAapKETUHIa, IPUBEIUTE TPUMEPHI.
MO)XHO JM CYHMTaTh IMPOU3BOJCTBEHHYIO, TOBAPHYIO, COBITOBYIO KOHIICTIIHH

2. Kax ©wmunn Kotnep onpenenser noHsTHe XoaucTuyeckoro Mapkerunra? Kakue
KOHLICTIIMM  ONPEACIAIOT  COINEP)KAHUE  XOJNUCTHYECKOrO  MApKETHHIA,

3. Kakx Bm OLICHUBACTC PA3BUTHC MAPKETHUHTA B POCCI/II/I, HAa30BUTC IMPUYUHBI,
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1. Packpoiite CyIIHOCTb Npolecca CErMEHTAIMM PbIHKA, OXapaKTepU3yWTe 3TaIrlbl
1IEJIEBOI0 MapKETHHTa

1. Ectb nm crnenuduka B cerMeHTallMy NOTpeOUTENe TOBApOB MHANMBUIYAIBHOTO
M10JIb30BaHMsl, TOBAPOB MPOMBIIINIEHHOTO Ha3HAYEHHUs, YCIYT, B YEM OHA BbIpa)KaeTcs
2. OxapakTepHu3yiTe METO/Ibl CErMEHTHUPOBAHUS, UX OCOOEHHOCTH

3. Kaxue kpuTepuu UCMONIB3YIOTCS IPU BHIOOPE LIETIEBBIX CETMEHTOB PhIHKA

4. Kakue ¢akTopbl BIMAIOT Ha BBIOOP CTpaTerMd KOHIIEHTPUPOBAHHOTO,
TG depeHIUPOBAHHOTO U HEAU(PHEPEHIUPOBAHHOTO MAPKETHHT A

5. MaiiTe omnpeneneHHe TNOHATHS «KacTOMHU3alUsl TOBapoB U yciayr». B uyem
IIPEUMYIIIECTBO ITOM CTPATETUH JJIsi COBPEMEHHOTO OM3HECa

6. UYro Takoe «pBIHOYHAS HUIIA», OXapaKTepU3yWTe MOAXOAbl K CO3JaHHUIO
PBIHOYHBIX HUII, IPUBETUTE TPUMEPHI

7. KakoBbI L1eJ1b U CYIIHOCTb MO3UIIMOHUPOBAHUS TOBAPOB HA PHIHKE

8. HazoBute cTpareruu no3MLMOHUPOBAHUS, IPUBEIUTE IPUMEPHI

9. Uro BriItOYaeT B ce0sl KOMILJIEKC MapKETHHTa /sl KOMIIAHUH, JeHCTBYIONIMX Ha
ppiHKe yciayr. CuuTaeTe JM BB, UYTO pACIIUPEHHAs TPAKTOBKA KOMILJIEKCA
MapKeTHHIa BayKHa U JJIs1 KOMIIaHUH, paboTaloMMX Ha TOBAPHBIX PhIHKAX.

10. Yto Takoe «moTpeOUTENbCKAsI LIEHHOCTHY ?

1. [TepeuricnuTte (akTOphl BHEIIHETO BIMSHUSA HA MOBEACHUE IMOKYTIATEls.
[IpuBeauTe mpuMepsl BIMSHUS BHEIIHUX (PAaKTOPOB Ha MMOBEICHUE MOKYIATEs.
2. [lepeunicnute JAUYHOCTHBIE (DAKTOpPbI, BIUAIOIIMNE Ha TOBEACHUE

nokynarens. [IpuBeaure mpumMepsl BIUSHHUS JTUYHOCTHBIX (PAaKTOPOB Ha TOBEICHUE
MOKYIIaTEeIs.

3. HasoBute sramnsl npuHATUSA pellIeHus O NMOKynKe. Packpoiite conep:xanue
KaXI0ro sTana. YTo JODKHBI 3HAaThb MAapKETONOTM M KAKUE 3aJa4d UM CIEIyeT
pemars s yIpaBJIeHUs II0BEJCHUEM ITOKYIIaTelIs Ha KayKIOM dTalle.

4. Yro Takoe «yIOBIETBOPEHHOCTb» M (IOSUIIBHOCTBY» IOTPEOUTENS.
ApryMEHTUpYHTE aKTyaJIbHOCTb U3MEPEHUS JaHHBIX MOKa3aTeled Ha COBPEMEHHOM
JTare.

5. Kak BbI cunraere, siBIsieTCs JIn OTCYTCTBHE JKaJI00 MMOKa3aTeleM BBHICOKON
YIOBJIETBOPEHHOCTH KJIIMEHTOB KOMIIAHUU. APTYMEHTUPYUTE CBOM OTBET.

l. B kakux ciyyasx NpOBOJATCS MOUCKOBBIE, ONUCATENbHBIE M INPUYHUHHBIE
UCCJIEI0BAaHUA.

2. B 4yem ommune kKaOMHETHBIX UCCIIEIOBAHUIN OT ITOJICBBIX.

3. YTo Takoe KaueCTBEHHBIEC U KOJINYECTBEHHBIE UCCIIEIOBAHHUS.

4. Jaiite onpeaeneHre NEPBUYHON MapKETHHIOBOI MH(pOpMAIIUK.

5. JlaliTe ompeneneHue BTOPHUYHONM MapKEeTHHroBod wuHGopManuu. B dem
OTJINYKE BTOPUYHON BHYTpEeHHEH HH(POpPMALIUU OT BTOPUYHON BHEIIHEH.

6. Kak Bbl cuntaere, MOXHO JIM HAUMHATH MCCIIEOBaHUE cO cOOpa BTOPUYHOM
MapKETHHIOBOW WH(POPMALIUH.

7. HasoBute BaxxHENIINI NPUHLIUIT MAPKETUHTOBBIX UCCIIEI0BAHUN.

8. B uem nmnpenMymectsa W HENOCTaTKM IIEPBUYHOM UM BTOPUYHOHN
MapKeTUHTOBOM HH(pOpMaLuu.

9. Packpoiite coaepxkaHue mnporpamMmbl cOopa NEPBUYHOW MapKETUHTOBOM
uHdOopMaIuu.

10. B d4em ocoOeHHOCTM W JUIsi KaKMX IIeJIed MPUMEHSIOTCS METOJBI
HaAOJIFOICHYSL.

11. B dem ocoOeHHOCTH W JUISI KaKMX MAapKETHHTOBBIX LEJNEH NPUMEHSIOTCS
3KCIIEPUMEHTHI.

12. B yemM 0cOOCHHOCTH M JUIsI KaKMX MApKETHHTOBBIX LEJeH NPUMEHSIOTCS
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OIIPOCBI.

13.  C xakoii ebl0 IPOBOJUTCS AYAUT POSHUYHON TOPTOBIIH.

1. B yeMm cyTh MynbTHaTpUOYTUBHOM KOHLIEIIIMU TOBApA.

2. Kakue knaccu@ukaiy HOBU3HBI TOBapPOB BbI 3HAETE.

3. HasoBure u packpoiite colep;KaHUE 3TAlOB CO3JaHUs HOBBIX TOBAPOB

4. B 4eMm cymHOCTh KOHUENIINH KU3HEHHOTO 1IMKJIa TOBapa.

5. KakoBbl XapakTepUCTHKHM JTalOB W3HEHHOIO IMKIA U MapKETUHIOBBIX
CTpaTeruy Juisi KaX10ro sTana

5 6. Kakume KOMMYHMKAallMOHHBIE WHCTPYMEHTBI M IIOYEMY PEKOMEHAYIOTCS IS
kaxxaoro srana JKI[T.

7. HaiitTe onpeaeneHne NOHATHIH «TOBapHBIN 3HAK», «TOPTOBas MapKay, «OpeHI».

8. UYrto Takoe yactHas Toprosas Mapka. IIpuseaure npumepsr UTM.

9. KakoBbl XapaKTEpUCTHKH 3TANOB CO3JaHUs OpEH/10B.

10. B yem BBl BUIWTE IpeUMyIIecTBa OpeHIMHIa JJIsl KOMIIAHUN-TIPOU3BOIUTEIIEH,
IPOJIaBIIOB U MOTpeOUTENIEH.

6 1. Kakumu nokazarensiMu XapaKTepU3yITCs KaHaIbl TOBAPOABUKECHMUS.

2. Kak onpezaensercs AjMMHA U IIMPHUHA KaHala TOBAPOJBUKECHMSL.

3. HazoBurte QpyHKIMH Yy4aCTHUKOB KaHAJIOB.

4. Tlepeuncnure crocoObl OpraHM3allMM COBITOBOW JESATEIBHOCTH (UPMBI, HUX
PEUMYIIECTBAa U HEJOCTATKH.

5. HaszoBure cTpareruu cObITa U KpUTEPUU UX BBIOOpA.

6. Kaxue pakTops! BIUSIOT Ha BBIOOP CTPYKTYpPhI KaHAJIOB TOBAPOBHKEHUSI.

7. UYto Takoe «(ppaHuaiizuHr». B kakux cdepax OuzHeca aKTMBHO MPUMEHSETCS
¢panuaiizuar. B uem ee mnpeumymiecTtBo crpareruu (paHualzuHra - JUIs
(dpanyaiizepoB U ONEPaTOPOB.

8. Oxapakrepusyinre COBpPEMEHHBIE TEHICHIIUU B OpraHu3alu
TOBAPONPOBOJSIINX CETEN

7 1. JlaiiTe onpeneneHre MOHATHS «KOMMYHHUKAIIMOHHAS TTOJTUTHKA (DUPMBD».

2. Kakue knaccrupukaimy KOMMYHHUKAITMOHHBIX HHCTPYMEHTOB BbI 3HAETE.

3. JlaiiTe XapakTEepUCTUKY HHCTPYMEHTaAaM KOMMYHHUKAIITHOHHOW TTOJIUTUKU (DUPMBI.

4. Kakue Buabl pekinaMbl Bbl 3HaeTe, KakoBbI LIEJIN PA3IMUHBIX BUAOB PEKIAMBI.

5. Ilepeuncnure OCHOBHBIE OTambl IUIAHUPOBAHUS PEKIAMHOIO COOOLICHHMS.
OxapakTepu3yiTe KaKJIbplii U3 HUX.

6. HazoButre wu oxapakrepusyiite HHCTpyMeHThl BTL-xommyHukamuii. Yem
OOBSACHSETCS] TEHICHIMS YBEIIMUYCHUS JIOJIM B PEKJIAMHBIX OIO/DKETaX KOMIaHHUH
Ha BTL-xkommyHUKaImu.

7. KakoBbl 1enu, 3a1a4u U cepbl ASUCTBUS «aOIUK PUICHIIIH3Y.

8. KakoBBI XapaKTEpUCTHKH M OCOOEHHOCTH MEPONPHATHH IO CTUMYJIUPOBAHHIO
cObITA.

9. B yeM 0OCOOCHHOCTM OpraHu3alMM AWPEKT MAPKETHHIA, HA30BUTE (aKTOPHI
3 PEKTUBHOCTH JUPEKT MAPKETHUHTA.

10. Yro Takoe COOBITMIHBIA, BUPYCHBIH, CIyXOoBOW MapkeTwHr. IlpuBenute
IPUMEPBI.

Ilooeomoska k sx3ameny. K sx3amMeHy HEOOXOIMMO TOTOBUTCS LIEJICHAIPABICHHO, PETYISIPHO,

CUCTEMaTH4eCKH M C TepBbIX JHEH oOydeHHs] MO JaHHOW aucHuruinHe. [IombITKM OCBOUTH
AUCHUIUIMHY B TICpUOA 3a‘IéTHO-3KSaMCHaLII/IOHHOﬁ CCCCUH, KaK IIpaBUJIO, ITOKAa3bIBAOT HC
CJIMIIKOM Y/IOBJIETBOPUTENbHBIE pe3yNbTaThl. B camoM Hauasie u3yueHus: y4eOHOM TUCIUITNHBI
MO3HAKOMBTECH CO CIICAYIONIEH Y4eOHO-METONNYCCKON JOKYMEHTAIIMECH:

—  TpOrpaMMOM TUCIUIUINHBL,

— TepeYHeM 3HAHWUU U YMEHUH, KOTOPBIMU CTYAEHT JIOJDKEH BIAJCTh;
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—  TeMaTUYECKUMHU IUIaHAMU JICKIIH, CEMUHAPCKUX 3aHATUH;

—  KOHTPOJBbHBIMU MEPOMPUSITUIMH;

—  y4eOHHMKOM, YY€OHBIMH MTOCOOUSMU TIO JUCIUILINHE, & TAKXKE dJICKTPOHHBIMU

pecypcamu;

—  TepeYHEeM BOMPOCOB AJIS IK3aMEHa.
[Tocne 3Toro y Bac MOMKHO chOpMHPOBATHCS YETKOE MpPEACTaBICHHE 00 00BeMe U XapakTepe
3HAHUM W yMEHUH, KOTOPBIMH Hamo Oyaer oBiaaeTh Mo aucuuriuinHe. CHucTeMarndeckoe
BBHITIOJTHEHHE Y4eOHOM pabOThl Ha JIEKIUSAX M MPAKTHYECKUX 3aHATHUAX IMO3BOJIUT YCIEIIHO
OCBOWTH JUCIMIUIMHY U CO3AaTh XOPOIIyI0 0a3y JJis claud SK3aMeHa.

6. YueOHasm JuTeparypa M pecypchbl MHGPOPMAIMOHHO-TEJEKOMMYHHKAIIMOHHONW CeTH
"UHTepHer', BKJIKWYasA  MNepedyeHb  y4eOHO-METOAUYECKOro  olecrmeyeHUsl  JIJIA
CaMOCTOSATEJbHOMI padoThl 00y4aONINXCS 10 AUCHHUIIIMHE

6.1. OcHOBHas nUTEpaTypa

1.Axymna M.B. HHTepHET-MapKeTUHT [DIIEKTPOHHBIM pecypc]: yueOHWK miisa OakaiaaBpoB/
Axymna M.B.— DnektpoH. TekctoBble nanHble.— M.: lamkoB u K, 2019.— 352 c¢.— Pexum
noctyna: http://www.iprbookshop.ru/85658.html.— 3BC «IPRbooks»

2.MapketuHr B OTpacisix U cdepax ACATSIBHOCTH [DIEKTpOHHBIA pecypc]: ydeOHuk/ B.T.
I'pummmaa [M ap.].— OnexTpoH. TekcToBble AaHHble.— M.: [lamkoB u K, 2018.— 446 c.—
Pexxum noctyma: http://www.iprbookshop.ru/85166.html.— 3BC «IPRbooks»

3.Cremma A.W. MHdopmanimoHHbIE CUCTEMBI B MapKeTHUHTE [DIEKTPOHHBIA pecypc|: yueOHoe
nocobue/ Cremun A.JM1.— DnekTpoH. TekcToBble naHHble.— CapaToB: By3oBckoe oOpa3zoBaHue,
2019.— 180 c.— Pexxum noctyma: http://www.iprbookshop.ru/79628.html.— DbC «IPRbooks»

4 Mazunkuna E.M. Mapketunr [OnekTpoHHBIH pecypce]: yudebHoe mocobmue mis CIIO/
Masunkuna E.M.— DnextpoH. TekcroBeie qanHbie.— Capartos: [Ipodobpazosanue, 2020.— 232
c.— Pexum nocryna: http://www.iprbookshop.ru/88760.html.— 3BC «IPRbooks»

5.Axkymna M.B. HHTepHET-MapKeTHHT [DIEeKTpOHHBIM pecypc]: yueOHWK miisa OakanaBpoB/
Axymna M.B.— DnektpoH. TekctoBble nanHble.— M.: JlamkoB u K, 2019.— 352 c¢.— Pexum
noctyna: http://www.iprbookshop.ru/85658.html.— 3BC «IPRbooks»

6.Kum C.A. Mapkerunr [DnexktponHbsiid pecypce]: yueonnk/ Kum C.A.— DNEeKTpOH. TEKCTOBBIC
TaHHBIC.— M.: JlamikoB u K, 2019.— 258 c— Pexum JIOCTyIa:
http://www.iprbookshop.ru/85640.html.— 3BC «IPRbooks»

7.Kotnep ®wnun JlarepanbHblii MapKETHUHI: TEXHOJIOTHS IIOMCKAa PEBOJIONUOHHBIX UIEH
[Onextponnsbiii pecype]/ Kornep ®umun, depranno Tpuac ne bec— DIEKTpOH. TEKCTOBBIE
nanaeie.—  M.:  Amgermaa  [la6mumep, 2019.— 208 c— Pexwm  pmocrtyna:
http://www.iprbookshop.ru/82704.html.— DBC «IPRbooks»

6.2. JlononHuTeNnbHAs TUTEPATYPA.

1. Kotiep ®unun Mapkeruar ot A 10 S1: 80 KOHIENINiA, KOTOPBIC TOJKEH 3HATh KasKIbli
MeHepkep [DnexTpoHHblil pecypc]/ Komiep ®unun— DnekTpoH. TEKCTOBblE AaHHble.— M.:
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AnbniHa [TaGmumep, 2019.— 216 c.— Pexum JOCTyTa:
http://www.iprbookshop.ru/82710.html.— DBC «IPRbooks»

2.3axapoBa M.B. Mapkerunr [DnekTpoHHBIH pecypc]: yduebHoe mocobme mas CITO/
3axapoBa M.B.— OnextpoH. TekcroBrle naHHble.— CapartoB: IIpodobpazoBanue, Ait [Iu Ap
Menua, 2019.— 152 c¢.— Pexum poctyma: http://www.iprbookshop.ru/86471.html.— 3BC
«IPRbooks»

3. AnekcynuH B.A. Mapkerunr [DnekTpoHHbIH pecypc]: yueOHuK/ AnekcyHuH B.A.—
OnexTpoH. TekcroBble naHHble.— M.: JlamkoB m K, 2019.— 200 c.— Pexum pgocryna:
http://www.iprbookshop.ru/86724.html.— DBC «IPRbooks»

4. AHnTa dnbepc CtpaTterusa 6nokbactepa [D1eKTPOHHLIN pecypc]: ypoku
MapKeTUHra OoT JINAEPOB WHAYCTPUWU pa3BnedeHuin/ AHuTa nbepc—
DNEKTPOH. TEKCTOBbIE AaHHble.— M.: MaHH, BaHoB n ®epbep, 2015.— 359
c.— Pexum poctyna: http://www.iprbookshop.ru/39422.html.—  3BC
«IPRbooks»

6.3. YuyeOHO-MeToimuecKoe 00ecreueHne caMoCTOsITEbHON paboThI.

1.Kongpamos B.M. VYnpaBnenue npomaxamu [DIEeKTPOHHBIM pecypc]: yueOHoe mocolue st
CTYJICHTOB BY30B, oOywaromuxcs 1o crenuanbHocTsM «Mapketunr» (080111), «Kommeprms
(troproBoe geno)» (080301)/ KonmpamoB B.M.— DnekTpoH. TEKCTOBble AaHHble.— M.:
IOHUTU-AAHA, 2017.— 319 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/81577.html.—
OBC «IPRbooks»

2.3axapoBa FO.A. ToproBbiii MapkeTHHT: 3((eKTHBHAs OpraHu3alus NPOoJaX [DNEeKTPOHHBIN
pecypc]: mpaktuueckoe mnocobue/ 3axapoBa FO.A.— DneKTpoH. TEKCTOBbIE NaHHbIe.— M.:
HamkoB wu K, A Ilm DOp Memma, 2020.— 133 c— Pexum poctymna:
http://www.iprbookshop.ru/87620.html.— 9BC «IPRbooks»

6.4. HopMaTBHBIE IPaBOBBIE JOKYMEHTHI.

[S—

. 3akoH PO «O 3amure npas norpedureneit» ot 07.02.1992 N 2300-1.
2. 3akoH P® «O Pexiame» ot 13.03.2006 N 38-D3.

6.5. UHTEepHET-peCypCHI.

www.nnir.ru / - Poccuiickast HarmoHanpHas 6ubaoTexka
www.nns.ru / -HanmonanpHas a1eKTpoHHas OnOImoTeKa
www.rsi.ru / - Poccuiickas rocyjapcTBeHHas OubaroTeka
www.rambler.ru / - IlouckoBast cuctema
www.yandex.ru / - ITouckoBas cuctema
www.busineslearning.ru / - Cuctema AUCTAaHITMOHHOTO OM3HEC 00pa30BaHUS
http://www.consultant.ru/ - KoHcynbTaHT mitoc
http://www.garant.ru/ - ['apant
http://www.btl.ru - CaiitT Poccuiickoii accoraliu CTUMYIUPOBAaHUs cObITA, BKIIOYAET
CTaTbH, MHTEPBBIO CIIENUAIUCTOB 10 BorpocaM BTL — kommyHuKarmit

10. http://www.retail.ru/news/ - HoBocTu po3HUUHON TOPrOBJIM, CTAThH, UCCIICAOBAHUS

11. http://www.marketing.rbc.ru - [Topran komnanuu PocbuznecKoncantusr, Bkirouae
Pe3yNbTaThl MApKETHHIOBBIX MCCIEIOBAHUI TOBAPHBIX PHIHKOB M PHIHKOB YCIIYT, PETHOHOB, B
MTOMOIIF MAPKETOJIOTY — OecIIaTHBIC MIA0IOHBI TSl IPOBEICHHS UCCIICIOBAaHUN, HOBOCTH

12. http://www.4p.ru - DNEeKTPOHHBIH KypHaJ IO MAPKETUHTY, BKJIIOYAET CTAaThH I10
BOIIPOCAM TEOPHHU U MPAKTHKH MAapKETHHTa, TOTOBbIE MAPKETHHTOBBIC NCCIICIOBAHUS PHIHKOB
TOBApOB U YCIYT U JIp.

e A o
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13. http://www.marketing-mix.ru - MaTepuaibl 10 TEOPETHUECKUM U MPAKTHUECKUM
BOIPOCaM MapKEeTHUHTa

14. http://www.sostav.ru - UndopMarimoHHO-aHATUTHYECKUI nopTan « MapKeTHHT,
pexiama, PRy, BkitogaeT uHpopMaIuio 00 y4aCTHHKAX PHIHKA MApPKETHHTOBBIX YCIYT,
AHATTMTHYECKYI0 WH(POPMAIIUIO TI0 PEIHKAM TOBapOB M YCIIyT, UHOPMAIIUIO O BHICTABKAX,
KOH(EPEHIUSIX U JIp.

15. http://www.marketing.spb.ru - unukoneaus Mmapketura. [IpeacraBieHsl HOBOCTH,
KHHUTH ¥ CTaThH 110 MAPKETUHTY, MAPKETHHTOBBIC UCCIICJIOBAHUS TOBAPHBIX PHIHKOB, PHIHKOB
MIPOMBIIIJICHHBIX TOBAPOB, YCIYT H JP.

16. http://www.e-xecutive.ru - [Topran npodeccCHoHaTEHOTO COO0IIEeCTBA MEHEIKEPOB,
BKJTIOYAET PE3yJIbTaThl MAPKETHHIOBBIX MCCIICIOBAHUI PHIHKOB, IYOJIHKAIUU 10 MAPKETUHTY

6.6. lHble HCTOUHUKM.

1. Xunn H., Cenbd b., Pomre I'. Usmepenne ynoBiIeTBOPEHHOCTH MOTPEOUTENS IO
crannapty MCO 9000:2000. — M.: Texnonoruu, 2004.

2. XKypnansl « MapKeTUHT 1 MapKETUHIOBBIE CCIIEA0BAaHUSY, «MapKeTUHIOBbIE
uccinenosanus B Poccun u 3a pyoexxom», «IIpaktuueckuii MapKeTUHT», « YIIpaBJIeHHE
nponakaMmy, « YIpaBJieHne KaHaJlaMu JUCTpHOyIumy», «Sales business/ mpoaaxum».

3. Pomar E., Cenneposn /I. Pekiama: Teopus u npakTuka. Y4eOHUK aiis By30B. - CII6.:
ITutep, 2013.

4. CoBpeMeHHbIE TOTPEOUTEIHCKUE TPEH Bl U YAOBIETBOPEHHOCTh OTPEOUTENS:
Momnorpadus/ ITox pen. O.K. Oiinep. — M.: UTHOPA-M, 2013.

5. Trwopun JI.B. MapkeTUHIOBbIN ayMT: KaK €ro OpraHu30BaTh U MPABUIBLHO MTPOBECTH. —
M.: Undpa-M, 2012.

6. Tropun J[.B. MapkeTuHroBslie uccienoBanusi. Opranusaius U NpoBeJICHUE B KOMIIAHUU:
y4eOHuK i 6akanaBpoB. - M.: Uadpa-M, 2013.

7. YAOBIETBOPEHHOCTDH MOTPEOUTENS. DMIUPUUECKHUE UCCIEIOBAHUS U MTPAKTHKA
m3mepenust: Monorpadwust/ [Tox pen. O.K. Oitaep. — M.: UHOPA-M, 2013.

8. Dumxen Jx. ®@., biokysmn P /1., Munaiipn [1.Y. ITosenenne norpedburenei. - CII6.:
ITutep, 2007.

7.MartepuajibHO-TeXHH4YeCKasi 0a3a, ”HPOPMALMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
o0ecrieuenne U MHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

Jlyiss mpoBeneHusT 3aHATHN 1O JUCIHILIUHE HEOOXOAMMO CJEIyIOIIee MaTepHaabHO-
TEXHUYECKOE oOecrieueHue: yueOHble ayJUTOPUH JIJIsl TPOBEICHHS 3aHATUN CEMHHAPCKOTO THUIIA,
IrpynmnoBbBIX W HWHAWBUAYAJIBHBIX KOHCy.TII)TaIlI/If/'I, TCKYICro KOHTPOJIA U HpOMe)KYTOtIHOfI
aTTecTalluy, 1715 CAMOCTOSITeIbHON pabOThI: YMTaJIbHbIE 3a7Tbl OMOIHMOTEKH.

[Tporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

Wudopmanmonnsle crnpaBounble cuctembl: Hayunas OuOmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJEKTPOHHAs oubnuorexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hammonanbnast snextponHas Oubimmorexka. URL: www.nns.ru;
Poccuiickas rocymapctBenHass OumbOmmorexka. URL: www.rsl.ru; Poccuiickas HanupoHanbHas
oubmuorexka. URL: www.nnirru; OnektpoHHas  Oubmmuoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnekTponHo-O6MbOMMOTEUHasT cuctema W3marenscTBa «Jlanpy. URL:
http://e.Jlanbook.com; DnexkTpoHHO-6uGMMOTeuHAs cucTema FOPAMT. URL: http:/www.biblio-
online.ru/.
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