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1. Ilepevyens MIaHUpPYEeMbIX Pe3yJbTATOB O0y4Ye€HHUS] MO JAUCIHUIIHHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJIbTATAMHU OCBOEHHS MPOTrPaMMbI

1.1. Jucuummaa b1.B.JIB.07.01 «TexHonorun mpoaak B HMHIYCTPUU TOCTEIPUHUMCTBA
oOecreurBaeT OBJIAJCHNUE CIEIYIOIIEeH KOMIIETEHIIUEHN ¢ yueToM dTamna:

Kon HaumenoBanue Kon stamna | HammeHnoBanue JTana
KOMIIETEHIIMN | KOMIIETEHIIMHU OCBOEHHS OCBOEHHS KOMITIETEHIIUU
KOMITETEHI[UU
K -7 CHOCOOHOCTBIO [IK-7.2 CrocoOHOCTh K TMPUMEHEHUIO
OpPTaHH30BHIBATH u METO0B MapKeTHHTa B
TUTAHUPOBATh MPAKTHYECKON AESITeNbHOCTH
MaTepHATbHO-TEXHUUECKOE TIPEIPHITHN
obOecrieucHue
NPEINPHUITHNA, 3aKylKy |
IPOAAXKY TOBAPOB

1.2.B pesynbrate ocBoeHus aucuuiuinael b1.B.JIB. 07.01 «TexHonoruu npopax B MHIYCTPUH
TOCTENPUHUMCTBA» Y CTYI€HTOB JOJKHBI ObITh C(POPMHUPOBAHBI:

OT®/TD/TpynoBsie wim Kon stana PesynpraTer 00y4ueHus
npodeccruoHaNbHBIE OCBOCHHUS
JeicTBUS KOMITETEHITUHI
I1C-08.035 [1K-7.2 HA YPOBHE 3HAHMIA:

B/04.7 NHCTpyMEHTBI MAPKETUHTOBBIX KOMMYHUKAIIAN
Pa3pabotka, BHEenpeHHE U CrangapTel, 3TUYECKHME HOPMBI M IPUHLIHUIIBI,
COBEpIICHCTBOBAaHUE peryaupyromiue nH(GOPMAIMOHHO-
CUCTEMBl MapKETUHTOBBIX KOMMYHHUKAITHOHHY IO u PEKIaMHYIO
KOMMYHUKaIUH B JEeSTeNIbHOCTh OPraHu3aluu
OpraHu3aIH CoctaB  mpomecca  CTpaTerM4eCcKOro U

OIIEPaTUBHOIO TIAHUPOBAHUS
3akoHogarenbcTBO Poccuiickoit Penepauuu u

MEXTyHapOIHOE paBo B oOmactu
MapKETUHTOBOM JIESTEIIBHOCTH, CTAaHIAPTHl M
STUYECKHUE MPUHILIUIIBI, perynupyromniue

KOMMYHHKAI[MOHHYIO TIOJUTUKY OpraHU3aluu
HAa YPOBHE YMEHHIi:

ITpoBonuTh BHYTPEHHUE u BHEIIHHE
KOMMYHUKAI[IOHHbIE KaMITAHUH

@opmMHUpOBaTh UMUK U JEJIOBYIO PEMyTALNIO
OpraHu3aluu

ITpoasurats TOBaphb! (yCIyru) opraHu3aliu Ha
PBIHOK

Vayumate OU3HEC-IPOLIECCHl OpPraHu3aluyd B
00J1aCTH KOMMYHUKAIIMOHHOW HOJIUTUKU
BeicTpanBare cucTeMy  KOMMYHHKAallMid B
OpraHu3alK HAa YPOBHE CTpaTerui

ITpoBonuTh aHaIu3 pe3yJIbTaTUBHOCTH
KOMMYHUKAI[HOHHON MOJIUTUKU

Hcnonp30BaTb ~ MHCTPYMEHTBI  IIPOEKTHOTO
yopaBieHHs B  BbIpaOoTKe 3 (HEKTUBHOMI
KOMMYHHUKAIIMOHHOM MOJIUTUKH




Ha YPOBHE HABbLIKOB:

Pa3pabotka CHCTEMBI MapKETHHIOBBIX
KOMMYHHKAIMI B OpraHu3aluu
Pa3pabotka u HpoBe/IeHHUE

KOMMYHHKAI[MOHHBIX KaMIIaHUI B OpraHu3alun
@opMHpOBaHME KAaHAJIOB KOMMYHHUKALUU C
NOTPEOUTEISIMHA TOBAPOB U YCIIYT OPTaHU3AIIH
PazpaboTka  TeXHHYECKMX  3a/aHUil "
IpeUIOKEHUH 110 (OPMUPOBAHNIO (UPMEHHOTO
CTWJIS U PEKJIAaMHOM NMPOIYKIMU OpPraHu3alnun

DopMHUpOBAaHUE UMHJIKA U IEJTOBOM Py Taluu

OpraHu3anuu

Opranuzanus U NpOBEAECHUE MEPONPUATHH IO
CBA35IM c 00I11€CTBEHHOCTHIO JUIS
(dbopMupoBaHus MapKETUHIOBBIX

KOMMYHHKAIUN OpraHu3aluu
Pa3paboTka u mpoBefeHHE PEKJIAMHBIX AKIHUI
10 CTUMYJIMPOBAHHUIO IPOAAK
Pabora ¢ uHCTpyMEHTaMU NPSIMOrO MapKETHUHTa

IToaroroska PEKOMEHIalvil o
COBEPILICHCTBOBAHUIO CUCTEMbI MAPKETHUHTOBBIX
KOMMYHHKaIUH IS MPUHATHUSA

YIIPABJICHUYECKUX PEIICHUN

I1C-08.035

C/01.8

dopmMupoBaHue
MapKETUHIOBOM CTpaTeruu
OpraHu3alnx

[IK-7.2

HA YPOBHE 3HAHUI:

Meronuka  IpOBENEHHS  KOMIUIEKCHOIO
MapKETUHIOBOI'O UCCIIEI0BAHHUS
OcoOeHHOCTH PUCK-MEHEDKMEHTA
WHcTpyMeHTHI OpeHI-MeHeKMEHTa
IIpyHIUIIBI CTPATErHYECKOr0 U OINEPaTUBHOIO
IUIAHUPOBAHHUS
Mertozibl ¥ cTpaTeruu eHo0O0pa3oBaHus
[TpyHLIUIIBI TOTUCTUKYU pacTIpe/ieIeHHsI U cObITa
Merone! yrpaBiaeHUs IPOEKTaMU
HA YPOBHE YMEHMIA:
Pa3zpabatbiBaTh MapKETUHIOBYIO  CTPATETHIO
OpraHu3alu
IIporHoszupoBarh pe3yJbTaThl, IJIAHUPOBATH U
CO31aBaTh  yCIOBUS JUIA  PE3yJbTaTUBHOU
MapKETUHIOBOH ACATEIBHOCTH OPraHU3aluu

BeicTpauBare CUCTEMY B3aUMOJICHCTBUS
MapKETUHTOBOI CITY>KObI c IpyruMu
MOJIpa3eJICHUSIMU OpraHU3aALNN

PeanusoBsiBath aJIbTEpHATUBHBIC

MapKETUHIOBbIE CTPATEru B OpraHu3aluu
HA YPOBHE HABBIKOB:

Opranuzanus paboThl MapKETUHIOBOM CITYKOBI
B paMKax CTpaTeruy pa3BUTHS OpraHU3aLuHy,
TEKyIIUX OH3HEC-IPOLECCOB M MPOEKTHOM
JEATEIBHOCTH OpraHu3aluu

Co3gaHue W pasBUTHE  CTpPaTErMYECKON
CUCTEMbl JUISl BBIIOJHEHMS] MAapKETHHIOBBIX




4

(GYHKLIMI B OpraHu3aluu

Coznanve 1 pa3BUTHE ONEPALMOHHON CHCTEMBI
JUISL BBIMIOJIHEHUS MapKETUHIOBBIX (PYHKUUH B
OpraHu3anuu

PykoBonctBo  paboToii  TO  CHCTEMHOMY
pPa3sBUTUI0O U ONTHMHU3ALMH OINEPALMOHHON M
OpPraHU3AallMOHHON CTPYKTYpP MAapKETUHIOBOU
CIIy>K0bI OpraHu3auu

[1C-08.035

C/02.8

[ImanupoBaHue U KOHTPOJIb
MapKETUHTOBOU
NEeATEIIbHOCTH
OpraHu3aluu

I1IK-7.2

Ha YPOBHE 3HAHUIA:

WHCTpyMEHTHI pUCK-MEHEIKMEHTA

Mertozbl yripaBieHHst OM3HEC-IIPOLECCaMt
ITpouecc YIIpaBJICHUS 3HAHUSIMU B
OpraHu3aluu

Mertonpl ¥ OpraHU3alMOHHBIE BO3MOKHOCTH
YIPaBICHNUS U3MEHEHUSAMHU

Mertonbl ynpaBieHus: IpoeKTaMu
3akoHogarenbcTBO Poccuiickoit Penepauuu u
MEXyHApOIHOE paBo B obmacTu
MapKETUHIOBOH 1€ATENbHOCTU

HA YPOBHEe YMEHHUIi:

[InanupoBaTe JEATENBHOCT MapKETUHIOBOU
CI1y»KObl OpraHu3aluu

[lnanupoBate W  pa3pabareiBaTh  OMOJDKET
peanu3yeMbIX MapKETUHTOBBIX IIPOEKTOB
ITpoBonuTh OLICHKY pe3yIbTaTUBHOCTU
MapKETUHIOBBIX IPOrpaMm

OcCylIecTBIATh  KOHTPOJIb  MapKETUHIOBOU
JeSITeIbBHOCTH OpraHu3aluu

HA YPOBHE HABBIKOB:

[TogrotoBka mpeiokeHUH U pa3paboTka
IUIAHOB 1O paboTe MAapKETUHIOBOW CITyKOBbI
OpraHu3aIu

CormacoBanme W peanu3anys  IUIAHOB
MapKETHUHIOBOM MOJIEPIKKH CUCTEMBI IIPOAAXK B
OpraHu3aIiH

CornacoBanue u peanu3anus IU1aHa
MapKeTHHTa OpraHU3aIuu

ObecrnieueHre  pa3BUTHS ~ MapKETUHTOBOM
CI1y»KObl OpraHu3aluu

[TogrotoBka u 3ammMra OTYETOB O pabore
MapKETHHTOBOM CITy>KOBI Iepe]] PyKOBOISIIIUMHU
OpraHamH Y JIMLAMH OpraHU3aLuu
ObecrnieyeHre  KOHTpOJSL ~ MapKETUHIOBOM
JeSITeIbHOCTH OpraHU3aLuu




2.00bem u MecTO AUCHMILINHBI B cTpyKType OI1 BO

Hucuunnuna b1.B.JIB.07.01 «TexHonoruu mnpoaax B HMHAYCTPUM TOCTENPUUMCTBA» B
COOTBETCTBHHM C Yy4Ye€OHBIM IUIaHOM HampaBieHus moarotroBku 38.03.06 «Toprooe nemoy,
npopmib «TexHONOruH MpoJak B COBPEMEHHOM OHM3HEce» M3ydaeTcst B 7-M ceMecTpe Ha 4-M
Kypce KadecTBe TUCIUILIMHBI 10 BBIOOPY.

Hucuunnuaa b1.B.JIB.07.01 «TexHonorun mnpojgax B HMHIYCTPUU TOCTEHPUHUMCTBA
ONUpaeTcsd Ha Marepuall, U3y4YeHHBIN B paMmkax cieayromux aucuuruivnd: bl.b.12 «MapkeTusr
(3 kypc 5 cemectp), b1.b.06 «MapxkerunroBsie uccienoBanus» (3 kypc Scemectp), b.B.13
«IleHnoob6pazoBanue» (3 Kypc 6 cemectp) u Jp.

Hucuunnuaa b1.B.JIB.07.01 «TexHonoruu mnpojgax B HMHIYCTPUU TOCTEHPUHUMCTBA
SBIIIETCS OTIOPOM IPU MPOXOXKACHUU IPOU3BOACTBEHHOM npakTtuku, HUP u Hanucanus BKP.

OO0mmast TpyI0eMKOCTh JUCIUTUIHHBI 3 3a4. equaunbl (108/81 vac.)

ITo puctumiinuae b1.B.JIB.07.01 «TexHonoruu npofaxx B MHIYCTPUU TOCTENPUUMCTBAY
BBIZICISIETCS (aKaAeMUYECKUIA Yac./aCTpOHOMHUY.4ac. ):
Ha KOHTaKTHYIO padoTy ¢ mpernoaaBateneM Bbaessercs 36/27 yac, B TOM Yuclie:
- nekuuu — 18/13,5
- mpakTu4eckue 3anarus — 18/13,5
- KoHCcyabTaruu - 2/1,5
Ha CaMOCTOSITENbHYI0 paboTy oOydatomuxcs — 34/25,5 yac
Ha KOHTPOJIb — 36/27.
dopMa IPOMEKYTOYHON aTTECTALUN — DK3aMEH.

3.Conep:kaHue M CTPYKTYpPa IHCHUTIIHHBI

CTpyKTypa IMCHUITHHBI
Ounas popma o0yueHnust

O0beM IMCHUIIIMHBL, Yac./aCTPOHOMHAY.YAC.

KonTtakTHas pabora ®opma
00yJaromuxcs c TEeKylero
Ne i/ HanmeHoBaHHE TeM npenoaaparejieM 10 BHAAM KoHTpoIst
Beero | yyegubix sansnii Ccp ycnesaemoctu ,
MPOMEKYTOUHO

J JP | 113 i aTTecTanun

’1074

Opranuszanus paboThl OTAea
Tema 1 | MapkeTMHra M TpoJaX Ha 10 2 2 6 O
TOCTHHHYHBIX IPEINPUITHSIX

BHyTpeHHHI MapKeTMHI |

Tema 2 | mpogax Ha TOCTUHHUYHBIX 10 2 2 6 T
PEANPUATUIX
Opranuzanus pEKIIaMHOM

Tema 3 | mesaTenbHOCTH Ha 12 2 4 6 O

TOCTHHHUYHBIX IMPCANIPUATUAX

Public Relations u Publicity
Ha TOCTUHUYHBIX

Tema 4 14 4 4 6 D
HNPENNPUATHIX

Tema 5 | bromxerupoBanue 14 4 4 6 O
MapKeTI/IHI‘ OBbIX




HCCieq0BaHnui
Ilena: ¢akTopsl U METOIBI €€
OIIpENICIICHU B WHIYCTPHUU
Tema 6 | O DA AYeTP 10 4 2 4 0
rocTenpuuMcTBa.  LleHoBbIE
CTpATETUH
Koncynbranuu /1,5
[IpomexyTouHas arrecTalus 36/27 9K3aMCH
Bceero: 108/81 | 18/13,5 18/13,5 34/25,5
Ipumeuanue:

* @opmvl mekywezo koumpons: onpoc (0O), scce (3), komnoxeuym (K), oucnym (), oomawnee 3aoanue
(43), mecmuposanue (T), pybesxcuviti konmponas (PK).

Conep:xkaHue TUCIHHUIIMHBI

Tema 1. Opranuzanusi padoTbl OTHAeJa MAPKETHHIa M NPOAA’)X HA TOCTUHHUYHBIX
npeanpusaTHAX

Otnmen mMapkeTWHTa M TNPOAAX B CTPYKTYPHOM CXeMe TOCTHHHYHOTO mpeanpustus. Juzaitn
otuca. JlomkxHOCTHBIE 00s3aHHOCTH pabOTHUKOB OTxAena. [IpuHIMIBI HaliMa Ha paboTy B OTaEN
MapKeTHHTa ¥ MPOAaX HAa TOCTUHUYHBIX MpeanpusaTusx. O0ydueHue COTpyIHHUKOB. YTpaBlIeHHE
pabotHukamu.  OueHka  AEATENBHOCTH  pabOTHHKOB.  CTHUMyJIMpOBaHHWE  TEpCOHAIA.
JIOTIONMHUTENBHBIN TepcoHall MO MpoJake TOCTUHUYHBIX yciyr. HamaxkuBaHue cHCTEMBbI
KOMMYHHKAIIMN OTACIa MAPKETHUHI'A U IPOJAaXK HAa TOCTUHUYHBIX PCAPUATUAX. OIICHKa
Komrmprorepusaiust paboThl OT/IeNa MAapKETHHTA U MPOJIaK Ha TOCTUHUYHBIX MPEIIPUATHSX.

Tema 2. BHyTpeHHUII MapKeTHMHI M NPOAA)KM HA TOCTUHUYHBIX NpPeINpPUATHAX
Omnpenenenne BHYTPEHHETO MapKeTHMHra M BHYTPEHHUX TMPOAaX HAa TOCTHHUYHBIX
npeanpuaTusx. Poiab pyKoBOJACTBA M MEpPCOHANIA MPEANPHUATHS B OCYIIECTBICHUH BHYTPEHHUX
npoaax. BHyTpennuii mepuanaiizunr. CrnenuanbHble YCIYTH U MPOJBUKEHNE Ha TOCTUHUYHBIX
MPEANPUATHSIX.

Tema 3. Opraﬂmauml peKJ’IaMHOﬁ ACATECIBbHOCTH HA TOCTUHUYHBIX NMPEANPUATUAX

HeoOxomumocTh pekinamMbl B TOCTUHUYHOM HMHAYCTpUM. LleneBble CErMEeHThl peKJIaMHOM
NEATEIBHOCTY B TOCTMHMYHOW wuHAycTpuu. llenmn pexnambl. OpraHuzanust peKIaMHON
NESTEIbHOCTH HA MalblX TOCTHMHUYHBIX MpeanpusaTusx. Pa3zpaOoTka I1u1aHa pexJIaMHOM
JesTebHOCTH HAa TOCTUHUYHBIX MPEeINPUATHIX. BBIOOp peKiiaMHBIX CPENCTB.

OmnpeneneHne pexkaaMHOM cTparerud. XapaKTepUCTHKU pekinaMbl. CocTaBlleHHE PEKIaMHOIO
Oro/pkeTa. PaboTa TOCTUHUYHBIX MPEANPUATHI ¢ peKJIaMHBIMU areHTCTBaMH. THIIbI peKJIaMHbBIX
areHTCTB. BpIOOp pekiiaMHOro areHTCcTBa.

Tema 4. Public Relations u Publicity Ha rocTHHHYHBIX NpeANPUATHAX

Public Relations: mnanupoBanue mepornpustuii Public Relations; otbop mepconana amns ciryx0b1
Public Relations; opranmsanmst Public Relations B TrocTHHMYHOW WHIYCTPHUH, OIICHKA
spdextuBHOCTH Meponpusthii Public Relations. Publicity: mmanupoBanue MeponpusTHIl 1O
NOAJICP)KaHUI0O MMH/PKA B CPEACTBAX MaccoBO MH(opmanuu; pa3paboTka MaTepuasoB IO
MPOJBMKEHUIO TOCTMHUYHBIX yciayr. OTHOIIEHUS C Tpeccoil: ydeT mpodecCHOHATBHBIX
MHTEPECOB PabOTHHUKOB IMPECCHI; JINYHOE WHTEPBBIOMPOBAHUE; YUIACTHE B MPECCKOH(PEPEHINSAX;
peaxIys Ha IMyOIMKanio OmHO0YHON HH(OpMAITHH.
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Tema 5. MapKeTI/IHF CHCIII/I(I)H‘!CCKI/IX CEIr'MEHTOB PbIHKA TOCTUHUYHBIX YCIYI

MapkeTHHT JIeIIOBOTO TypU3Ma: TUIIBI OW3HEC-yTeIIeCTBEHHUKOB; crenu(uIHbe TpeOOoBaHuUs
OM3HEC-NYTEIIeCTBEHHUKOB M HUX  peanu3anus; MOoucKk uHopManmuu o  OusHec-
Ty TEIIECTBEHHUKAX.

MapkeTHHT KOHIpeCCHOTo OM3Heca: Che3/ibl accouuanuii u koprnopanuil. [Touck knmueHToB cpenu
acconpanuii u kopropauuii. Ilpuriamenune K cCOTpyJHHYECTBY: TeleQOHHBIH oOmpoc, Omwil-
IPOJIaXkH, TOPrOBbIE BBICTABKH, I€YaTHas peKJama, JAPyrue crocoObl NPUBJIEYEHUS KIMEHTOB.
MapKeTHHT 0€37J0K IPAaBUTEIbCTBEHHBIX YHHOBHUKOB. MapKETUHT MEXTyHAPOIHOTO TypHU3Ma:
NPUHATHE PEUIeHHs O TMOe3[Ke; H3ydyeHHe NOTPeOHOCTeH MyTeleCTBEHHUKOB; IOMCK
MOTEHUUANbHBIX KJIMEHTOB CpPEAM MEXAYHAapOAHbIX ITyTEIIECTBEHHUKOB; IPUITIAILIEHUE K
COTpYAHMYECTBY. MapKEeTHHI MOE310K MOJOJOXKEHOB: NMPHUHATHE MOJIOJOKEHAMM PEIICHUSA O
MyTEHIECTBUHU; HM3YYCHHE IMOTPEOUTENHCKUX MPEANOYTEHHH MOJOAOKEHOB M MX pealln3alus;
MOUCK MH(pOpPMALIUU O MOJIOJIOKEHAX, COOUPAIONIMXCS B MyTEIIECTBUE; OPraHU3aIMsl CBaJeOHBIX
TypoB. MapKeTHHT TypOB CIIOPTHBHBIX KOMaH[: QyTOOIbHBIE, OeiicO0IbHbIE, OacKeTOONbHBIE U
Apyrue KoMaHJbpl. MapKeTHHI MO€3[J0K HMHBAJIUAOB, JAPYIMX CHEHUPHUUECKUX TIpymn
noTpeouTenei.

Tema 6. Ilena: ¢paxkTopbl U MeTOABI ee onpeaeeHus B HHAYCTPUN IOCTENPUUMCTBA.
IlenoBble cTpaTernu

[Tonsitue uensl. BHyTpeHHue u BHeNIHNUE (HAKTOPHI, ONPEACISIOIINE [IEHbl. AHAIN3 B3aUMOCBSI3U
LeHsl U crpoca. LleHoBasg 37acTHYHOCTB CIpoca Ha YCIyTM TrOCTENpUHMCTBA. Bocmpusrtue
noTpeOUTENeM IeHbl Ha YCIYyTd HWHIYCTPUH TOCTENPUUMCTBA. DakToOphbl, BIUSIOIINE Ha
qyBCTBUTEIbHOCTh MIOTPEOUTEINIS K LICHE.

OcHOBHBIE MOAXO/BI K YCTAHOBJICHHUIO 1IEH HAa YCIYI'M MHAYCTPUM rOCTenpUUMCTBA. Bepxuuil u
HIWOKHUIA mipenen 1eHbl. [leHooOpazoBaHue, OCHOBAaHHOE Ha W3JEPXKKAX: «HM3IEPKKH ILIIOCY,
aHanu3 0e3yOBITOYHOCTH MO 1esieBor nmpuObun. [leHooOpa3oBaHue, OCHOBAaHHOE HA OTHOIICHUH
MoKyrmarenel K 1eHe. LeHpl, OCHOBaHHbIE HA KOHKYPEHIINH - [ICHOBAasi CTpATeTus CIeIOBaHMS 3a
KOHKYPEHTaMHU.

Crparterun 1eHOOOpa30BaHUS Ha YCIyT'M HHIYCTPUH TocTenpuuMcTBa. CTpaTreruu IEHOBOTO
peryaMpoBaHusl B MHIYCTPUM T'OCTENIPUUMCTBA: CKUAKU 32 00BbEM, CKMJKU B 3aBHUCUMOCTU OT
BPEMEHHU MOKYTKH U T.11. [Icuxomorudeckne MeToIbl IEHOOOpa30BaHMs.

2. MarepuaJjibl TEKylIero KOHTPOJIsl YCIIeBaeMOCTH 00y4arouuxcsi 1
(oH1 OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM aTTECTAIUM MO AUCHUIIIHHE
4.1. ®opMbI 1 MeTObI TEKYIIET0 KOHTPOJIS YCIIEBA€MOCTH W MPOMEKYTOYHOM aTTeCTAIlUM.
4.1.1. B xome peanuzanuu aucuuriivabl B1.B.JIB.07.01 «TexHojoruu mOpoAaX B HHAYCTPHH

TOCTENPUUMCTBA» HCIONB3YIOTCS CIEAYIOIIME METOMbl TEKYIIEro KOHTPOJS YCIEBaeMOCTH
00yJaroIIuXCsl:

Tema (pazneun) MeTtoabl TEKYLIEro KOHTPOJIA
yceBaeMoCTH
Opranu3zanus paboThI OTAeNIa MApPKETHHTA U MTPOJAXK Ha Onpoc
TOCTUHUYHBIX MPEIIPUATHAX
BHYTpeHHHI MapKETHUHI M MPOAAKH HAa TOCTHHUYHBIX Tect




PEANPUITHIX

Opranuzanus peKJIaMHON JeSTeIbHOCTH Ha Onpoc
TOCTHHUYHBIX IPEANPHUITHIX

Public Relations wu Publicity Ha rocTHHMYHBIX

MPEANPUATHIX Occe
brompkeTrpoBaHe MapKETUHTOBBIX UCCIIEOBAHUN Onpoc
Iena: ¢akropsl W MeETOABI €€ OIpelesieHUs] B Omnpoc
UHJlyCTpHH rocTenpuumMctBa. lleHoBble cTpareruu

4.1.2. Jk3amMeH MPOBOAUTCHA B BH/I€ YCTHOI'O ONpPoCa.

4.2. MaTtepuaJibl TEKYLIEr0 KOHTPOJISI YCIIEBAeMOCTH 00y4al0IIMXCH.

NN N kW —

9.

Tembl 2cce

. MapKeTuHr Ie10BOro TypusMma.

. MapKkeTuHr OTAbIXa U PEKPEaALH.

. MapkeTHHI KOHrpeccHOro 6u3Heca.

. MapKkeTuHTI noe30K IPaBUTEIILCTBEHHBIX YUHOBHUKOB.

. MapKeTHHT MeXIyHapOAHOIO TypHU3Ma.

. Ilognepxanue cCTaOMIBHBIX OTHOIIEHUH € IPECCOi B TOCTUHUYHOW WHIYCTPHUH.
. Ilognepxanue cTaOMIIbHBIX OTHOIIEHUH ¢ Ipeccoi B TOCTUHUYHOW HHAYCTPUH.

Bonpocs! a5 onpoca

CoBpeMEHHBIH 3Tall COCTOSIHUSL U TEHACHLIMN Pa3BUTUS TOCTUHUYHOTO Jiena B Poccun
CrpyKkTypa HHAYCTPUU TOCTENPUUMCTBA. THUIIONOTUS CPECTB pa3MELICHUS
HopmarusHo-npaBoBas 6a3a (pyHKIIMOHMPOBAHUS TOCTUHUYHBIX MPEIIPUATHIH.
OpraHu3annoHHO-TIPABOBbIE (POPMBI TOCTUHUYHBIX MPEIIPUATHI.

Knaccudukanust rocTHHUYHBIX Tpenpuatuil. Pocculickas u 3apyOekHasi IpakThKa
Oco6eHHOCTH TPOEKTUPOBAHUS U COOPYKEHUSI TOCTUHUI]

Maisie oTen ¥ MUHU-TOCTUHULBI

XapakTepucTiKa 1 pyHKLIHOHAIbHOE Ha3HAUEHUE MTOMEIIEHNH TOCTUHHIL

TexHoorus 06CJ'Iy>KI/IBaHI/IH rocTei B TOCTHHHUIIAX

10. CocTaB u QpyHKIIMOHAILHBIE 00SI3aHHOCTHU CITYKO TOCTHHHII

11. CocTaB 1 QpyHKLIMOHAJIbHBIE 00SI3aHHOCTH CIIY>KO MPEANPUATUN MUTAHUS




12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.
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CucteMsl )u3HE0OecTIe4eHUs] TOCTUHMIL.

MeHeKMEHT TOCTUHUYHOTO MPEATIPUATHS

MeHepKMEHT peCTOPAHHBIX YCIIYT

MapKeTHHT 3arpy3Ky FOCTHHHILIBI

Crparerust npojak FOCTUHUYHBIX YCIIYT

CrpyKTypa ¥ TEXHOJIOTHH JIEJTOBbIX KOMMYHHUKAIMI B TOCTUHUYHOM IPEIIPUITUN

OCOo0EHHOCTH BHEITHEAKOHOMHYECKOH JIEATEILHOCTH B TOCTUHHYHOM TPEATIPHITHN
(TpreM MHOCTPAHHBIX TYPUCTOB)

CucteMbl OpPOHHPOBAHUS pa3MEIICHUS
OO6mme TpeboBaHuUs K 000OPYJIOBAHHIO TIPEANIPUATHNA PECTOPAHHOTO OM3HECa
TexHOMOTHUECKHE CXEMbI U METOJIbI OOCITY>)KUBAHHSI B PECTOPAHHOM IMPEIIPUATHH

OcobeHHoCcTH 00CITy>KUBaHUS KJIMEHTOB Ha MPEANPUATUSIX TUTAHUS TYPUCTCKUX
TOCTHUHHIL

KanpoBblii MEHEKMEHT TOCTUHHIIBI
DuHaHCOBEBII MEHEIKMEHT TOCTHHUIIELI
Taiimiep B TOCTHHUYHOM OHM3HECe

MupoBast uHAYCTpUS KIIyOHOTO OT/bIXa. OCHOBHBIE IPUHIIMITBI OPTaHU3ALNUN U
MeHeKMeHTa. CUCTEMBI U LIeTH

Tunsl KypOPTHBIX TOCTUHUYHBIX MPEATPUITHI.

Tunosiorust CpeacTB pasMELIEHNs B KYPOPTHOM MPEANPUATHH.
WudpacTpykTypa KypopTOB U TYPUCTCKO-PEKPEALIIOHHBIX 30H.
OcHOBHBIE BUbI U TPOTPaMMBbI OTAbIXA U JI0CYTA.
Opranuzanus U ynpaBJIeHHs POAA’KaMU YCIYT TOCTUHULIBI.

Metoapl aHanu3a U NPOTHO3UPOBAHUE PA3BUTHS MOTPEOUTEIHCKOTO PHIHKA YCIIYT
pa3MeleHns

Typuctckue hopManbHOCTH MIPU MIPHEME HHOCTPAHHBIX TYpUCTOB B Poccun. BuszoBas

MoAACPIKKaA B OpraHru3aliii IIpu€Ma MHOCTPAHHBIX TYPUCTOB B Poccun

duHaHCOBOC TTaHUPOBAHUC ITPU MMPOCKTUPOBAHUU TOCTUHUYIHOTO NPCAIPUATHUA.
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35. Bompocs! opraHu3aniy oXpaHsl U 0€30MaCHOCTH TOCTHHUYHOTO TIPEIIPHUSITHS
36. OCHOBHBIE KPUTEPHH, OTIPEACIIAIOLINE YCIOBHS pa3MEIICHUS

37. Tunonorus u GyHKIIMOHATHLHOE HA3HAYCHNE HOMEPHOTO M MHBIX TIOMEIIeHNH (HoHaa
TOCTUHHII U IPYTUX CPEACTB Pa3MEIICHUS

38. [Tnansl oOCIyXHBaHUS TOCTeH (pa3MelIeHUE U ITUTaHUE)

39. MexayHapoaHbIE CETU CPEACTB pa3MELICHUS

40. OcoGeHHOCTH pa3MEILEHUS B CEIbCKOM TypU3Me

41. Typuctckue 0a3bl, TPUIOTHI K KEMITUHTH

42. KapaBaHMHTI U IEPCIEKTUBBI Pa3BUTHUS

43. CTpyKTyphl ¥ PYHKIIMOHAIbHBIE 00S3aHHOCTH CIIYKO TOCTHHMYHOTO TIPEIITPUSTHUS.
44 . CucteMbl MOJIOIE)KHBIX OTEJIEH.

45. KoMMyHalbHBIE YCIIyTH B TOCTUHUIIE.

46. XapaKTepUCTUKH TYpIIaKETOB B YACTH Pa3MELICHUS U MUTaHUSI.

47. IlnaByune roCTUHHIIBI

48. Ciry>x6a mopTbe

49. nxeHepHble CITy>KObl TOCTUHUYHOTO MPEANPUATHS

50. Munu-6apbl B HOMEpax TOCTUHUII

51. Konekc noBezieHns: 00CITyKHUBAIOIIETO IIEPCOHaIa TOCTUHUIIBI

52. Opranu3aiuy TEXHOJIOTHYECKOTO MPOoIecca pecTopana

53. MeTopl U TEXHOJIOTHYECKUE MPUEMBI 00paOOTKH MUIIEBBIX MPOTYKTOB
54. PectopaH u obmecTBeHHOE nuTanue. OcoOeHHOCTH MUTAHUS TYPUCTOB

55. Ilutanue Kak aTTpaKI¥s U MIPUBJIEKATEIbHBIN 3JIEMEHT [IPOrpaMM 00CTyKUBAHUS
TypHCTOB. ['acTpoHOMHUYECKUI Typu3M. JleryCTallMOHHBIE TYPbI

IIpumepHbIe BOonpockl TecTa:
KonnekTuBHOE CpecTBO pa3MeLIeHus — 3TO:

1) 106011 0OBEKT, KOTOPBIM PEryJSIPHO WM MHOTIA TIPEIOCTABISET TYPUCTaM pa3MelieHue JJis

HOYEBKH B KOMHATe UM KaKOM-I100 HHOM IMOMCIICHHUH, YUCJIO HOMCPOB,
KOTOPOC B HEM UMCCTCA HC NMPCBLIIIACT OHpeIICJIeHHI)If/'I MHWHUMYM;

10
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2) CpeAcTBO pa3MELIeHUs € KOJIMYECTBOM HOMEPOB HE HHXKE YCTAaHOBJIEHHOTO,
NPEOCTaBIAIONIee pa3MEIleHHe, BKJIIOYas HOYEBKY, Ui OOJbIIMX TIpyni (KOIJIEKTHBOB)
TYpHUCTOB;

3) cpencTBO pa3MelleHue, MpuHaIexkaliee oouecTBy (KOMIEKTUBY) COOCTBEHHUKOB, UMEOIIEe
KOJIMYECTBO HOMEPOB HE HWXKE YCTAaHOBJIEHHOIO 3aKOHOJATENLCTBOM, YIpaBIsIEMOE Ha
KOJUIETHaIbHOM OCHOBE U 00CITyKHBalOlIee, B OCHOBHOM, HHIMBUAYAJIbHBIX TYPUCTOB (BKJIHOUast
HOYEBKH).

2. OCHOBHOM POU3BOJUTENb FTOCTUHUYHOIO MPOAYKTA:

1) AMpeKys TOCTHHHULIBL, 2) PYKOBOJHUTENb CITY>KOBI TIPUEMa U pa3MeIIeHusl; 3) TOpHUYHAS.

3. Kakoii cuctemsbl KitacCu(pUKAIMU TOCTHHHIL HE CYIIECTBYET:
1) xiroueit; 2) O6yks; 3) uudp.

4. AnapT-oTenu 3T10:

1) rocTuHHUIBI, UMEIOIIME B CBOEM COCTABE OTAEIbHBIE JIOMHUKHU C yl00CTBaMHU Ha JOCTATOYHO
BBICOKOM YpOBHE, PAaCUMTAHHBIE Ha OJHY CEMbI0 W TMpeAsiaraeéMble JOCTaTOYHO OOraThiM
TypHUCTaM;

2) TOCTHHHUIIBI ¢ HOMEpAaMU KBAapTUPHOTO THUIA JJIS UIMTEIHHOTO MPOKUBAHUS C JIOCTYIHBIMU
[IEHAMH, 3aBUCSIIUMH OT BPEMEHH MPOKUBAHUS;

3) rOCTUHUIBI, UMEIOIUE MPEKPACHO O(POPMIIEHHBIE aNMapTaMEHThI, pacCUUTaHHBIE HA OYEHb
OoraThIX TYpHCTOB.

5. @paH4al3UHT — ITO:

1) MeTon mpeanpUHUMATENBCTBA, Oaroapsi KOTOPOMY IpeaNpUHUMATENh MOXKET 00BeTUHUTHCS
C YXKe JEeUCTBYIOIIEH OOJBIION LENbI0 U MPEIOCTABISET «3AUIUIICHHOE B 3aKOHHOM MOPSIIKE
MPaBO 3aHUMAThCS OMPEEIIEHHON MPeITPUHUMATEILCKON NeSTENIbHOCTHIO, a TaK e MOMOIIb B
OpraHM3alMM 3TOM JIEATENbHOCTH, OOYUEHUH, peasli3allui U YIPaBIECHUH 3a BO3HArPaX/I€HUE OT
(bpanuaiizonoayyaTens»;

2) MeTox MpPEeaNpPUHUMATENIECKON JAEATENbHOCTH, TO3BOJISIONMHA  (PpaHIIN30MOIydaTeIIo
MPUHUMATh HETOCPEICTBEHHOE YyuyacTHe B ympaBieHHH GupMmol dpaHIIu3onaTens s
oOecrieyeHnsl TPOBENCHHUS €AMHOW CKOOPAMHUPOBAHHON TIOJIMTHKH Ha pPBIHKE CPEICTB
pa3MerieHus;

3) meTox NpennpUHUMATENIBCKOM JESTEIbHOCTH, MPENSTCTBYIOUMI MOHOMONMU3AMM PBhIHKA
MPEIIPUITUNA U CPEICTB pa3MEIIeHHs 32 pyOeKOM.

6. KoHTpakT Ha ynpaBieHue, Kak MPaBUIIO, 3aKIIOYAETCS MEXKIY:
1) BragenpuaMu MPEANPUATHS pa3MELIEHUS U CEPTUPUIMPOBAHHBIM  MEHEIKEPOM,
CHEUATU3UPYIOIIMMCS Ha YIPABIEHUHA TOCTUHUYHBIM IIPEANPUATHEM;
2) 3aKiIoyaeTcsl MEXIY BIaAEiblLEM MPEANpUSATHS M KOMIIAHHWEH, KOTopas 3aHHUMaeTcs
npoeccuOHANBHBIM YIIpaBIeHHEM TOCTHHHUIIAMU Ha TaHHOM CETMEHTE PBIHKA;

3) TypomepaTopoM U BiaJAeibllaMM MPEANPUATHS pPa3MEIIECHUs, 3aKIIOUUBIIMMHU C
MIPUHIMUIIATIOM JJOTOBOP Ha JOJITOCPOUHYIO apEHAY PECYPCOB TOCTUHHUIIBIL.

7. Cuctema BiIaJICHHUs OTABIXOM (TalMIIIep) 3TO:

1) BpeMeHHOE HCIIOJIb30BaHUE KIIyOHOTO WIJIM aHAJIOTMYHOTO CPEICTBA pa3MelleHus 0e3 mpaBa
MPOAJICHUS] CPOKa apeHbl; 2) MOATOCPOYHAs apeH/a KIYOHBIX CPEACTB pa3MEUICHHs C IPaBOM
MOJIb30BAaHUSI MU B TEUEHUU OMPEIEIEHHOTO BPEMEHH; 3) CHUCTeMa, MO3BOJSIONIAs TYPUCTY
JOJITOBPEMEHHYIO apeH/Ay CpeACTBa pa3MEIIEHUs IO COIJIACOBAaHUIO KaK C PYKOBOJCTBOM
MPEANPUATHS PA3MEILIEHUS TaK U C TYpPOIEpaTOPOM, IPUUEM MEPUOJI aPEHIBI HE JTOJKEH UMETh
MepephrIBOB (BPEMEHM, KOTJla HOMEp HE 3aHSAT TYpUCTOM) B TEYEHHE BCETO CpOKa JEHCTBUS
JI0rOBOpA.
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8. Hanbonpiiee KOIMIECTBOM HOMEPHOTO (POH/IA PACIIOIaraer:
1) CeBepnast Amepuka; 2) CepepHas Adpuka; 3) EBpora.

9. Cxonbko rocTUHHI] GYHKITMOHUPOBaJIO B MockBe B 1818 romy:
1) roctuau B Mockse He Obu10; 2) 3; 3) 7.

10. Kakoii »51eKTpOHHO# cuCTeMbl OpOHHUPOBAHUS HET:
1) GALILEO; 2) RESERYV; 3) Worldspan.

11. MeH10 «a 51 KapT» NpernoiaraeT:

1) cBOOOMHBINM BEIOOP KIMEHTOM OJIFO]] U3 MPEATIaraeMoro peCTopaHOM MEHIO;

2) IPUHIIMII CMEHBI OJII0]] B IEPHO/] MIPOKUBAHUS TYpPHUCTa B JAHHOM CPEICTBE Pa3MEIICHNUS;
3) orutaty TypUCTOM MUTAHUS 32 BECh MEPUOJI TYPIIOE3IKH 110 YCTAHOBIIEHHOMY MEHIO.

12. OnHO M3 MIaBHBIX IPEUMYIIECTB 00cTyknBaHus no npuHuumy "llIBenckuii cton" cocTout B:
1) camooOciy)XuBaHUY; 2) €IUHON IIEHE; 3) MUHUMHU3AIUH OTXO/I0B.

13. Half Board (Modified American Plan):

1) moHOE 00cTyKMBaHUE, BKIIOYAIOIIEE Pa3MEIICHNE M TPEXPa30BOE MUTAHUE;
2) pa3MelleHue U 3aBTPaK;

3) pa3MelnieHue u AByXpa3oBoe MUTAHUE.

14. PectopaH, B oTIiuuy OT 6apa u Kade OCyIecTBIsIET:

1) U3roToBJICHUE W peanu3anus pa3HOOOPa3HOTO acCOPTUMEHTa OJIFOM, M3/CIUil U HAIIUTKOB B
OTPAaHUYEHHOM AaCCOPTHUMEHTE M, C YYeTOM CICUUAIN3allii - CO3JaHUe YCJIOBHM IS WX
MOTPEOICHMS;

2) U3TOTOBJICHUE W peau3allis MIHPOKOro aCCOPTUMEHTa CMEIIAHHBIX, KPEIMKUX aJIKOTOJbHBIX,
CJ1a00AJIKOTOIBHBIX U 0€3aTKOTOJBHBIX HAITUTKOB, 3aKYCOK, JIECEPTOB, MYYHBIX KOHIUTEPCKUX H
OyJOYHBIX W3JIEJIHIA, TTOKYIHBIX TOBAPOB, a TAaKXKE CO3JaHUE YCIOBHUU I UX MOTPEOJICHUS Y
OapHOM CTOWKH WM B 3aJI€;

3) U3roTOBJICHHE, pealn3alus U OpraHu3alvs MOTPEOJICHHs IUPOKOr0 acCCOPTUMEHTA Otoa U
U3JICTNI CIIOYKHOTO TPUTOTOBIICHHSI BCEX OCHOBHBIX TPYII W3 Pa3IMYHBIX MPOIYKTOB M BUHO-
BOJIOUHBIX M3JIENHMHA. YCIYrd OKa3bIBAIOTCS KBATH(DHUIIMPOBAHHBIM TPOU3BOJCTBEHHBIM H
00CITy)KUBAIOIIIUM TEPCOHATIOM B YCJIOBHUSX MOBBIIICHHOTO YPOBHS KOM(OPTa M MaTepUaIbHO-
TEXHUYECKOTO OCHAIICHHUS B COUCTAHUU C OpraHu3aIuei 10cyra.

15. Camplii KpynHBIN TOCTUHUYHBIA KOHCOPLINYM B MHUpPE 3TO:
1) Akkop; 2) bect Bectepn MaTepHatHn; 3) PereHr.

16. KiineHT TOCTUHUIIEI 3TO:
1) HEOTBEMIIEMAs YAaCTh TOCTHHUYHOTO MPOAYKTA U €T0 MOTPEOUTEN;
2) moTpeOuTeNh TOCTUHUYHOTO MPOAYKTa, CIHOCOOHBIM COMOCTaBUTh TOCTHHHYHBIM MPOIYKT
MpeUTaraBIIniicst eMy TypQupMoii ¢ HaKTUIECKUM TMOJIOKEHHUEM,
3) HU TO, HU JPyTOE.
17. B KakoM KOJMYECTBE KOMHI 3alMCHIBAIOTCS Tene(OHOrpaMMbl B TOCTHHHIIAX BBICOKOTO
KJIacca 00CITyKMBaHUs JUTsI IeTOBBIX Jrozaei: 1) 4; 2) 3; 3) 2.
18. K10, Kak npaBuio, paboTaer B ciryk0e 00CITy)KHBaHUS TOCTUHUIIBL:
1) mopthe; 2) MOJHOCUMK Oaraxka; 3) ropHUYHAs.
19. F'ocTHHUYHBIE TIETIN Yalle CTPOSTCS 1O MPUHIIUITY aCCOLMAINH B:
1) EBpone; 2) Amepuke; 3) A3umn.
20. JIokyM€eHT, Ha OCHOBE KOTOPOTI'O Yallle BCETO CTPOUTCS pabOoTa FOCTUHUIIBI:
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1) Ycras; 2) Ilonoxxenne o paboTe rOCTUHHIBI U e (PyHKIIMOHANBHBIX CITyk0; 3) I'eHepanbHas

WHCTPYKLUS IO

OKCILTyaTalliyi rOCTUHUIIBI.

4.3. OneHoOYHbIE CPEACTBA AJIS MPOMEKYTOYHOM aTTeCTALMU.

4.3.1. IlepeyeHb KOMIETeHUMH ¢ yKa3aHueM 3JTanoB ux (GopMHUPOBaHHS B IpoLecce
OCBOCHHsI 00pa3oBaTe/IbHONH NPOrpaMMBbI.
KOMIIETEHUMI HA Pa3jIMYHbIX Tanax ux (popMupoBaHus

IToka3zaTteau wu KpUTEpUU OUCHUBAHUA

Kon HaumenoBanue Kon stamna | HamumeHnoBanue JTana
KOMITETEHIIUM | KOMIIETEHLIUU OCBOCHHUS OCBOCHHS KOMIIETEHIIUU
KOMIIETCHIIUU
IIK -7 CIIOCOOHOCTBIO [IK-7.2 CrocoOHOCTh K MPUMEHEHHIO
OpraHN30BbIBATH u METOJIOB MapKeTUHIa B
IIJIAHUPOBATh IIPAKTUYECKON JIEATEIbHOCTU
MaTepUATBHO-TEXHUUECKOE MIPEANPUATHNA
obecrieucHue
NPEANPUATHNA, 3aKylKy U
IIPOJIAXKy TOBApOB
Iran IToka3zarejab oneHHBAHUS Kpurepnii onennBanus
OCBOCHHUSA
KOMIICTCHI MU
[IK-7.2 TeopeTnueckune aCIEKThl, | AHATU3UPYeT u [IPOTHO3UPYET
cUCTEMY YIIPABJICHHUS DKOHOMUYECKYI0 KOHBIOHKTYPY, B TOM
TEXHOJIIOTUH 3 EKTUBHOTIO | YHCie Ha OIPEJIETIEHHOM PBIHKE;
MapKeTHMHra B  PAa3JIU4YHBIX | pa3pabaTbiBacT MEpONpUATHS B 00JacTH
o0nactax " cdepax | MapKeTHHTa IIPUMEHUTEIBHO K
JeATEIbHOCTH. OcCHOBHBIE | OTIpe/IeNIeHHOW  oTpaciu  win  cdepe ¢
pe3ynbTaThl HOBEHIINUX | yY€TOM MOBEIECHUS KOHKYPEHTHOU CPEBI.
UCCIICI0BAHUH, IIpumeHsieT METONOJIOTMM U METOAMKHU
OITyOJIMKOBAHHBIE IIPOBEICHUsSI ~ MAPKETHHIOBBIX  HAY4YHBIX
CIIELUAIIBHON HAy4YyHOM | UCCIIEIOBaHUN B npodeccuoHaIbHON

OpraHu3aIi.

JUTEpaType IO TNPUMEHEHHIO
MapKeTHHra B JIEATEIbHOCTH

KiroueBble NOHATHA, LENU U
3a/1aun UCIIOJIb30BaHUS
MapKeTUHIa B ONPEICICHHOU
chepe u otrpaciu. 3HaHUE
neneil, NpUHUKIOB, (QyHKIMH,
chep mpuMEHEHHUs, CPeACTB U
METOZOB MapKeTHHTa,
OpraHuM3anuu  pa3pabaTbIBaTh
KOMIIJIEKC MAapKETHHIa U 3HATb

OCHOBHEIC TTOIXOJIBI K
MPOBEJCHUIO  MCCIIEOBAHUMN,
YMETH CBSI3aTh TEOPHIO

MapKCTUHI'a C HpaKTI/IKOﬁ

chepe. Brnaneer wmeromukoi aHanmsa
KOHKYPEHTOCIIOCOOHOCTH TOBapa u
OpraHu3aly, pa3pabdaTblBaeT CTpATeTHH,
CTpaTerMuecKre W MApPKETUHTOBBIC TIAHBI,
LIEHOBBIE CTPATErUU U IIPOTPAMMEL.

Nnentudunupyer  BO3MOXKHOCTH pPBIHKA
TOBapoOB 5 yciyr B TEpMHUHAX
NOTPEOUTENHCKUX BBITOJ, CBOOOTHBIX HUIIL,
30H HEYJIOBJIECTBOPECHHOCTH IOTpeOUTENeH
0 HUCCIEAYyeMbIM KAaTeropusM yCIyT;
OCYIICCTBIIICT ~ aHAU3  MapKETUHTOBOM
CpeIbl M OpraHu3allid; CEeTMEHTHPYeT U
BBIJICTISCT IEJIEBYIO ayIUTOPHUIO
norpebuteneil, aHaTM3UPYEeT PE3yabTATHI
MAapKETUHIOBOIO ayauTa Ha pBIHKE YCIYT,
pa3zpabarbiBaeT  KOHIENIIMH  MPOBEICHUS
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Jrtan Ioxa3aresb oLeHUBAHUSA Kpurepuii ouenuBanus
OCBOEHHSI
KOMIICTeHIINH

COBPEMEHHOTI'O PBIHKA, | MAPKETUHTOBBIX MEPOIIPHUATUH, BBIOMpAET
CBOOOIHOE pCIICHUE | IPUTOHBIE B  KOHKPETHBIX  CHTYaIHsIX
MPAKTHUYCCKUX 3a1a4y o | MCTOAbI MAPKCTUHTOBBIX I/ICCJIe[[OBaHPIfI,
MapKETHHTY u UX | yIpaBsieT — MOBEACHHEM  MOTpeOUTeNnei
000CHOBaHHE. ycayr/ AQHAJMTUYECKOTO aHaIM3a
MapKETHHTOBOM JIeSTEIbHOCTH
OpraHu3aluy; JEMOHCTPUPYET HABBIKU
HO3UI[MOHUPOBAHUs OpeHJa OpraHU3aIliH;
ACMOHCTPUPYCT HABBIKKM  HCIIOJIB30BAHUA
COBPEMEHHBIX HHCTPYMEHTOB,
IMPUMCHSACMBIX B IMPOBCACHNUU
MapKETHHTOBOW JIESITEIbHOCTH, MOTyYCHHS
Y aHaJIM3a HeoOX0oMMMoi nH(MOpMAITHH.

4.3.2. TunoBble OLlEHOYHbIE CPEICTBA

Bonpocbl npoMeKyTO4YHOM aTTecTalun

1. OcHOBHBIE MapKETUHIOBbIE TEHACHIIMY Pa3BUTHUSI COBPEMEHHOW FOCTUHUYHON UHyCTpUN

2. CynHoCTh MapKeTHHIa B TOCTUHUYHOM OHM3HEce

3. Oco0eHHOCTH MapKETUHIa-MUKC B TOCTUHUYHON UHyCTpUN

4. YrpaBiieHne MapKETUHIOM U ITPOJAKaMU Ha TOCTUHUYHBIX NPEATPUATUAX

5. @axTophl, BIMSAIOIINE HAa OPraHM3alMI0 OT/Ae]da MAapKEeTHMHIa M MpOJaX HAa TOCTUHUYHBIX
IPEIIPUATHAX

6. CTpykTypa oTAefla MapKeTHHra M MpOoAak Ha KPYHHBIX, CPEAHMX W MajblX TOCTUHUYHBIX
IPEIIPUATHAX

7. KagectBa, HEOOXOAMMBIE /17151 PO/IaBLIa TOCTUHUYHBIX yCIyT

8. ConepxaHue OCHOBHBIX METOJIOB M NMPUEMOB OOYYEHHUS COTPYIHMKOB OT/AE]Aa MapKETUHIa U
MIPOJAXK

9. Ponb permoHanbHOrO EHTPA NPOJaX B TOCTHHUYHOW HHAYCTPUH

10.®yHKIMM HE3aBUCUMBIX NIPEICTABUTENEH TOCTUHUI] IO IPOAaXKaM

11.0ueHKa neATENBHOCTH OT/EIa MAPKETUHTA U MPOJIAXK

12.IIpenmMy1iecTBa KOMIBIOTEPU3ALMU paOOTHI OT/IeNa MapKEeTHHTa U MPOJaX HAa TOCTUHHYHBIX
IPEIIPUATHAX

13. Paznuuus Mex1y BHYTPEHHUM MAPKETUHIOM U BHYTPEHHUMH NPOJaKaMH

14. OyHKIMU TJIABHOTO YIPABIAIONIETO KOMIAHMM B OpraHM3allid BHYTPEHHUX Mpojax 15.
OcHOBHBIE HaBBIKH, HEOOXOJUMbIE PaOOTHUKAM TOCTUHUYHBIX MPENNPUATHH JUIS MPOBEACHUS
BHYTPEHHUX NPOJAXK

I[.]Iﬂ OLCHKH CTCICHU OCBOCHHUA KOMIICTCHIIMA UCITOJIB3YIOTCH CJICAYIOIIUE INKAJIbI:

HlIkana 1. Ouenka c(h)OpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETeHIIHI1

O603HayeHUs ®opMy/HpoBKa TPeOOBAHUIA

Hudp Orerka K cTeneHu c)OpMHPOBAHHOCTH KOMIIETEeHIIUH
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3HaTh YMmernb Baagers
1 Heynosnerso OTcyTCcTBHE 3HAHUI OrcyrctBue ymeHnii | OTCYTCTBHE HaBBIKOB
pUTEIBHO
2 HeynosnerBo | ®parmenrapubie 3HaHus | YacTUYHO OCBOEHHOE dparmeHTapHoe
pUTENBHO yMEHHUE MIPUMEHEHUE
3 VYnosneTBopu OO6mue, HO HE B nenom ycnemnoe, B nenom ycnemninoe,
TEIBHO CTPYKTYPUPOBAHHbIE HO HE HO HE
3HAHUS CUCTEMAaTHYECKU CUCTEMATUYECKOE
OCYLIECTBIIIEMOE MPUMEHEHUE
yMeHUue
4 Xopouio CdopmupoBaHHBIE, HO B nenom ycneminoe, B nenom ycnemixoe,
coJiepKalliye OTAeNbHbIE HO coJieprKaliue HO cozieprkaliee
po0Oesbl 3HAHUS OTJeJNIbHbIE MPOOENbl | OTHeNIbHbIE MPOOEIIbI
yMeHUe MPUMEHEHNE HABBIKOB
5 OtnuyHO CdopmupoBaHHBIE CdopmupoBaHHOE YcneuHoe u
CHUCTEMaTUYECKHE yMEHHE CHUCTEMATUYECKOE
3HAHUS NpUMEHEHHE HaBBIKOB
Hlkana 2. KomniiekcHasi oneHKa ¢()OPMHPOBAHHOCTH 3HAHMI, YMEHHI U BJIaJeHHE
bajuiel Onenxa ®opmyJMpPOBKa TpedoBaHM
(pedTUHrOBOM

OLICHKH), %0

K CTCIICHHN C(l)OpMI/IpOBaHHOCTI/I KOMIICTCHIINHU

100-91

5, «omauunoy

- OmeHKa «OTIMYHO»
€CJIM OH TIyOOKO M TPOYHO YCBOMJ HPOTPaMMHBIN
MaTepuai, UCUEpIbIBAOILE, MOCIEI0BATENbHO, YETKO
U JIOTUYECKU CTPOMHO €ro M3JaraeT ero Ha K3aMeHe,
yMEeT TECHO YBs3bIBaThb TEOPUI0 C MPAKTUKOMH,
CBOOOJIHO CIIpaBISIETCSl C 3aJadaMH, BOIPOCAMH U
JApYTUMHM BHJAMM INPUMEHEHHs 3HAHUH, MpUYEM He

BBICTABJICTCA CTYICHTY,

3aTpyQHAETCS C OTBETOM IIPU  BHUJIOM3MEHECHHUH
3aJlaHui,  HUCIONb3yeT B  OTBETE  Marepual
MOHOTpadHuIeCKOi JIUTEpaTyphl, IIPaBUIILHO

00OCHOBBIBAET NPUHATOE PELICHHUE.

CermeHTHpYEeT BHYTPEHHMI pBIHOK MpPEINpUSITUN
TOCTENIPUAMCTBA, INPUMEHSIET METOIbl OINpPEAEICHHUS
YIOBJIETBOPEHHOCTH pabOTHUKOB CHUCTEMOH
BHYTPEHHETO MapKeTHHra; (gopmupyer 3¢(heKTHBHYIO
CUCTEMY BHYTPEHHETO MapKETHHIA Ha IPEINPUSATUH,
pa3pabarblBaeT METOJbl BHYTPEHHEH KOMMYHUKAIUU
C LIENBIO ITPOJBUKEHUS LIEHHOCTEN NPEAIPUATHS IS
MOBBIIIEHUS] KayecTBa  OOCIY)KUBaHHs  KJIMEHTOB;
BIIQJICET IPUEMaMU BHYTPEHHETO MApPKETHHIA JUIs
3pPEKTUBHOTO OOCITYKHMBAHUS KIMEHTOB, ONpEeAEsieT
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3pPEKTUBHOCTh LEHOBOM TMOJUTUKHA TPEATIPHUITHUS;
paz0upaeTcss B METOHAaX MPUHATUS MapKETHHIOBBIX
penieHuit B 006JacTH IIEHOOOPa30BaHUs

90-75 4, «xopouwioy

- OneHka «XOpouio» BBICTABISETCS CTYIEHTY,

€CIM OH TBEPAO 3HACT MaTepual, I'paMOTHO M IIO
CYHIECTBY M3JIaraeT €ro, He JOIyCKasi CyHNIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BOIPOC, IPABUIBHO
MIPUMEHSET TEOPETUYECKUE TOJOKEHUS MPU PEIICHUH
IIPAKTUYECKUX  BONPOCOB M 3aJad,  BIAJAEeT
HEOOXOMUMBIMU  HaBBIKAMH M TpUEMaMU  UX
BBITIOJTHEHMS.
3HaHME OCOOEHHOCTEH MOKYNaTeIbCKOro MOBEICHHS
TypUCTOB;  METOAMK W  PEKOMEHJAUMH 10
(OpPMUPOBAHUIO OCHOBHBIX 3JEMEHTOB KOMILIEKCA
MapKeTHHra B cdepe Typu3Ma M TOCTENPUUMCTBA,
MMEET TPEJCTAaBIEHHE O MECT€ M pOJIM IEHbl B
KOMIIJIEKCE MApKETHHTA.
CerMeHTHpYeT BHYTPEHHUH PBIHOK MPEIIPUATUN
TOCTENPUMMCTBA, INPUMEHSIET METOIbl OINpPENEICHUS
YIIOBJIETBOPEHHOCTH pabOTHHUKOB CHUCTEMOM
BHYTPEHHEIO MapKETUHIa.

3;
74-50 «yoosremsopumend
HO»

- OneHka «yJIOBJIETBOPUTEILHO» BBICTABISETCS
CTyIIGHTy, €CJIN OH UMECT 3HAHHA TOJIBKO OCHOBHOI'O
Marepuaia, HO HE YCBOWJ €ro JeTalieil, JOMyCKaeT
HETOYHOCTH, HEOAOCTATOYHO HpaBI/IHLHHe
(hopMyTHpPOBKH, HapylIeHUA JIOTHYECKOH
IIOCJICAOBATCIIbPHOCTU B H3JI0OKCHUU HpOFpaMMHOFO
Marepuana, HCITBITHIBACT 3aTpyIHEHUS npu
BBITIOJTHCHU N HpaKTI/I‘-IeCKI/IX pa60T.

- 3HaHME OCHOB TOCTMHHMYHOIO  OM3HeEca;
TEKYIIET0 COCTOSIHUSI U YCJIOBUW Pa3BUTHUS TypU3MA;
CUCTCMBbI MapKeTI/IHFa TOCTUHHUYHOT'O HpeI[HpI/ISITI/ISI;
cnenuduKu MPOBEJICHUS MapKETHUHTOBBIX
HCCIEIOBAHNMN

2)
49-0 «Heydoeemeopumer
bHOY

- OueHka «HEyAOBJIETBOPUTEIBHO» BBICTABIISIETCS
CTYJIEHTY, KOTOPBIM HE 3HAET 3HAUWUTEIIBHOW 4YacTu
IIPOrPaMMHOTO Marepuaa, AOMyCKaeT CyIleCTBEHHbBIE
OmKOKH, HEYBEPEHHO, C OONBIIMMH 3aTPYAHEHHUSIMU
BBINOJIHSACT TNpakTHueckue pabotel. Kak mpasumiio,
OLICHKA «HEYIOBJIETBOPUTEIILHO» CTaBUTCS
CTYJIEHTaM, KOTOpble HE MOTYT MPOJOJKUTh 00yueHHe
0e3 JIOTIONHUTENFHBIX 3aHATHIA 10 COOTBETCTBYIOUICH
JUCLIUILINHE.

- VY4yeOHble JOCTUKEHHSI B CEMECTPOBBIN MEPHOL
u pe3ysbraTamu pyOexHOTO KOHTPOJIS
JEMOHCTPUPOBAJIA HE BBICOKYIO CTEIECHb OBJIAJCHUS
MIPOTPaMMHBIM ~ Mare€puaJioM [0  MHHUMAaJIbHOU
IUTAHKE.

4.4. Metoguveckne MaTepuaJibl
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10 TUCILIUILINHE

IMpouenypa CpencTBo oneHuBaHMS
NpoBeIeHUs Texymui KOHTPOJIb IIpomesxyToun
bII KOHTPOJIb
Brimmonnenne | Bemmosnnenue | BeinonHenue | BeimonHeHne DK3aMeH
YCTHBIX MMACbMEHHBIX | MPAKTHYECKUX acce u
. 3a1aHU I 3a1aHU I JIOKJIa10B
3a1aHUI
[Iponomxuren ITo ITo ITo ITo B
BHOCTh YCMOTPEHHIO | YCMOTPEHHUIO | YCMOTPEHHIO | YCMOTPEHHUIO | COOTBETCTBUU
KOHTPOJIS [IpenojaBarelis | NpernojaBaTe | NpernojaBaTelis | MpenojaBare | C NPUHIATHIMU
s ns HOpMaMu
BpPEMEHU
dopma VYernsiii onpoc | ITuceMennsiit | [IuceMennsit | [IncemenHas B ycTHOI
oTpoc oTmpoc dhopma ¢ dhopme
MIPOBEJCHUS
POBCA Mpe3eHTaIue
KOHTPOJISL 1
Bun Ycrurnie [Tucemennsie | [Ipaktuueckue | [IuceMeHHBIN 9K3aMEH
IIPOBEPOYHOTO BOIIPOCHI 3a/1aHUS 3a/1aHUs onpoc
3a/1aHUs
®opma otyera YcrHbie OTBeETHI B OTtBeTHI B OTBeETHI B OTBeTHI B
OTBETHI MMMUCbMEHHOW | TMCHhMEHHOH | MHCBMEHHOHW | YCTHOH dopme
dbopme dbopme (mo acce n
pedeparam)
Pasnarounsrit ecThb CnpaBounas CrnpaBouHas CrnpaBouHast CrnpaBouHas
nuTeparypa- | JuTeparypa- auTeparypa auTeparypa
Marepuan

5. MeTtoauyeckue yKa3aHus sl 00y4aIOIIUXCS M0 OCBOCHUIO M CHUIIMHBI

[IpenogaBarens MHPOPMHUPYET OOYYAIOMIUXCS O MPUMEHSEMON CHCTEME TEeKYIEero
KOHTPOJISl yCTIEBAEMOCTH Ha MIEPBOM 3aHITHH, & TAKXKE JOBOAUT IO OOYJAIOIIUXCSI MHPOPMAIIHIO
O pe3ylbTaTax TEeKYyIIEero KOHTPOJS YCIEeBAaeMOCTH BO BpeMs ayAWTOPHBIX 3aHATUH H

KOHCYJIbTaLlAH.

Texymuii KOHTPOJIb YCIIEBaEMOCTH MPOBOJANTCS B TUCHMEHHON U YCTHOHM (hopmax.

HpaKTquCKHC 3aHATUA JUCHUINUIMHBI TPCAINOoJaratoT MX MHIPOBCACHHUC B Pa3JIUYHBIX
dbopMax ¢ UENbIO BBISABICHUS TOJIYYCHHBIX 3HAHHWM, yMEHMI, HAaBHIKOB M KOMIETEHIIMHA C
NPOBEICHUEM KOHTPOJBHBIX MeponpusaTuid. C Ienplo 00ecredyeHus] YCIEUIHOTO OO0y4eHUs
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CTYIEHT JOJDKEH TOTOBUTBHCS K JIEKIUH, IOCKOIbKY OHAa SBIAETCS BakHeHmed ¢dopmoit
OpraHu3aluy yaeOHOTro mporecca, MOCKOIbKY:

- 3HAaKOMHT C HOBBIM Y4eOHBIM MaTepUaIOM;

- pasbsicHsAET yueOHBIC DJIEMEHTHI, TPYAHBIC IJIsl TOHUMAHUS;

- CHUCTeMaTU3UpYeT Y4eOHbII MaTepuar;

- OpPHEHTHUpYET B yueOHOM mpolecce.

Lloo2omoeka K nekyuy 3aKI0YaeTCs B CIETYIOIIEM:

- BHUMATEJIBHO MPOYMUTANUTE MaTepHall MPEIbITyIIeH JICKIIHIH;

- y3HaiiTe TeMy mpeAacTosIIed JeKuuu (M0 TeMaTUYecKOMY IUIaHy, M0 MH(OpMaIiu
JIEKTOpa);

- 03HaKOMBTECh C YU€OHBIM MaTepPHAJIOM IO YYEOHUKY U Y4eOHBIM OCOOUSIM;

- [OCTapaiTech YSICHUTh MECTO M3y4aeMOW TeMbl B CBOEH Mpo(dhecCHOHATbHOM
MOJITOTOBKE;

- 3aluIIATE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 33/1aIUTE JIGKTOPY Ha JICKIIHH.

IlodeomosKka K npakmuyeckum 3aHAmuusam.:

- BHUMATEJIbHO TMPOYHTANTE MaTepuan JIEKIH, OTHOCALIUXCA K JIaHHOMY
CEMHMHAPCKOMY 3aHSTHIO, O3HAKOMBTECh C yYEOHBIM MAaTepUaloOM MO Y4EOHHKY U
y4eOHBIM TTOCOOHSIM;

- BBIIHIIUTE OCHOBHBIC TEPMHHBI;

- OTBETHTEC HAa KOHTPOJIbHBIE BOIMPOCHI MO0 CEMHHAPCKUM 3aHATHUSM, TOTOBBTECH J1aTh
Pa3BEepHYTHIN OTBET HA KaXIbIi U3 BOPOCOB;

- yACHHUTE, Kakue y4eOHBbIC JIEMEHTHI OCTAJHCh JUIsl BaC HEACHBIMU U IOCTapaiTech
MOJYYUTh Ha HUX OTBET 3apaHee (IO CEMHHAPCKOTO 3aHSTHs) BO BPEMs TEKYIIUX
KOHCYJIbTAlIU/ TIPETIOIaBaTeNs;

- TOTOBUTBHCSA MOXKHO HHIMBHIYaJbHO, IMMapaMH HIM B COCTaBE MAJIOH TpPyIIIHL,
nocyeaHue sBIsATCS 3 (HEeKTUBHBIMU (opMaMH pabOThI;

- paboyas mporpamMma IUCHUIUIMHBI B YaCTH ILeJieH, TMEpPEYHI0 3HAHWM, YMEHH,
TEPMHUHOB M Yy4YEOHBIX BOIIPOCOB MOXET OBITH HCIIOJNIb30BaHA BaMH B KayeCTBE
OpPHEHTHUpA B OpraHu3alu 00y4eHusl.

llooecomoska k skzameny. K sK3ameHy HEOOXOAMMO TOTOBHUTCS II€JICHAINIPABICHHO,
pEryJsipHO, CUCTEMAaTHUECKU M C MEPBBIX THEH oOydyeHus mo JaHHOM JucuMIuivHe. IlonbITku
OCBOUTPH AMCUUIUIMHY B IEPHO/ 3aU4ETHO-IK3aMEHAIIMOHHON CeCCUH, KaK TPaBUIIO, TOKA3bIBAIOT
HE CIIMIIKOM YJIOBJIETBOPHUTEIbHbIE pe3yibTaThl. B camMom Hauane wu3ydeHus ydeOHOH
JTUCIUTUINHBI IO3HAKOMBTECH CO CIIEAYIONICH Y4eOHO-METOANYECKON JOKYMEHTAIIUCH:

- TOpOrpamMMoi JUCIMILTUHBL

- mepeyHeM (pOpPMHPYEMBIX 3HAHUI U YMEHHH, KOTOPHIMH CTYACHT JOJDKEH OBJIAJICTh;

- TEeMaTUYeCKHMH TUIAaHAMH JICKIIHHA, CEMUHAPCKUX 3aHATHH;

- KOHTPOJBHBIMU MEPOTIPUATHIMU;

- y4eOHHMKOM, Yy4YeOHBIMH TOCOOMSIMH IO JHCHUIUIMHE, a TaKXKE JJICKTPOHHBIMU

pecypcamy;

- MepeYHEM BOIIPOCOB JUIS HK3aMEHa.

[Tocne storo y Bac MOMKHO cOpPMHpPOBATHCS YETKOE MpeAcTaBlieHHE 00 o0beMe U
XapakTepe 3HAaHUH U YMEHHUH, KOTOpbIMH Hajo OydeT OBJaAeTh MO JUCUUILUIMHE.
CucrtemMaTnyeckoe BBHIMONHEHHE Y4YeOHOW pabOThl Ha JIEKUMSX M TNPAKTHUECKUX 3aHATHAX
MO3BOJIUT YCIIEIIHO OCBOUTH AUCLUUIUIMHY U CO3/IaTh XOPOUIYI0 0a3y JUIsl clauu K3aMeHa.

Obyuaromuecs: 00s13aHbI MOCEIIATh BCE MPEAyCMOTPEHHBIE YUEOHBIM IJIAHOM 3aHATHUS H
MIPUCYTCTBOBATH HA BCEX MEPONPUATUAX TEKYIEro KOHTPOJIS YCIIEBAEMOCTH, MPEAYCMOTPEHHBIX
paboueii mporpaMMoil TUCIUILTHHEI.

BOHPOCLI JJISl CAMOCTOSITEJIbHOM MOATOTOBKH
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Bomnpocs! 11 caMonpoBepKu:

B uém 3akimouaercs cnenuduka MapKeTHHTa U IPOJIaK B TOCTHHUYHOM On3Hece?

B 4yeM cocTtouT OmacHOCTh TakoM Liesn IIEHOOOpa30BaHMs, KaK MaKCHUMU3aIUsl TEKyIleH
npuObLIN?

B 4yeM cocToaT 0c0OEHHOCTH 11eHO00pa30BaHUs HA PHIHKAX C pa3IMYHON CTPYKTYpOn?
M3 Kakux STanoB COCTOMT (OPMHUPOBAHWE LEHOBOM NOJIUTUKUA TOCTUHHYHOTO
NpEANpUATHS

Kak ocymecTBisieTcst ynpaBieHHE MapKeTHHTOM H TPOJakaMH Ha TOCTHHUYHBIX
NPEATPUATUIX?

Kakue @Qakropel BIMSIOT Ha OpPraHM3alMIO OTJENa MapKeTWHTa H TPOJaX Ha
TOCTMHUYHBIX NPEANPUITUAK?

Kaknmu xauecTBaMu 0JDKEH 00J1a/1aTh MPOAABEI] TOCTUHUYHBIX YCITyT?

KakoBa cyIHOCTh MapKeTHHIa B TOCTUHUYHON UHIYCTpUU?

Kakyro poib UrpaeT cTeneHb HOBU3HBI MPOAYKTA MPH BEIOOpE IIEHO00pa3oBaHMs?

. MapKeTI/IHF—MI/IKC B TOCTUHHYHOU HHOYCTPHU (Ha IpUMEPEC KOHKPETHOI'O TOCTUHUYHOTI'O

MIPEIPUSITHS).

OOBsicCHUTE CYIIHOCTh METOJOB LIEHOOOPa30BaHMs C OpUEHTAllMel Ha CIIpOC U YPOBEHb
KOHKypeHIMHM. Kakue u3 3THX METOJIOB Hallulu Haubosiee IIHPOKOE INPUMEHEHHE B
JESATEIIBHOCTH OTEYECTBEHHBIX MPENNPUIATHA UHAYCTpUH roctenpunMmcra? [Ipuseaure
MTOATBEPKAAKOLINE TIPUMEDPHI.

OxapakTepu3yUTe OCHOBHBIE MApPKETHHIOBBIE TEHICHIMM pPa3BUTUS COBPEMEHHOMU
MHPOBOU U POCCUNCKON TOCTUHUYHOW HHIYCTPHH.

OxapakTepusyiTe CTPYKTYpYy OTIENa MAPKETHUHIa U NMPOJaX HAa KPYIHBIX, CPEOHUX U
MaJIbIX TOCTUHUYHBIX NPEAIPUITHSIX.

[InanupoBaHue Kapbepbl MpOAaBLAa TOCTUHUYHBIX YCIYr (Ha HpuUMepe KOHKPETHOIo
TOCTUHUYHOTI'O MPEATIPUSATHSA).

ITokaxkute TOCTOMHCTBA M HEIOCTATKU PA3IUYHBIX (POPM HPSIMOro rocyaapCTBEHHOIO
peryiaMpoBaHus LIEH B UHyCTPUHU T'OCTEIPUMMCTBA.

ITpuBeauTe mpumeps! yueTa BIUSHUA (PaKTOPOB, BO3/IEHCTBYIOIMX HA YyBCTBUTEILHOCTD
OTpeOUTENEH K lIEeHaM B MaPKETHUHIOBOM J1€ATE€IbHOCTH TOCTUHUI] U PECTOPAHOB.
[IpoananusupyiTe NEpPCHEKTUBHBIE MAPKETUHIOBBIE TEHICHLUU Pa3BUTHS MUPOBOH U
POCCUICKOI TOCTUHUYHOW MHIyCTPHH.

IIpoananuzupyiite npodeccHoHaNbHbIE MAapKETUHIOBBIE TEPMHUHBI, HCIOJIb3yeMbIE B
NEeATENbHOCTH KOHKPETHOIO TOCTUHUYHOTO TIPEIITPUATHS.

ITpo6aeMbl TpaMOTHOM OpraHu3alK NpoJak B TOCTUHUYHOM MHIYCTpUM (Ha mpuMmepe
KOHKPETHOT'O TOCTUHUYHOTO IPEANPUATHSA).

PazpaOoraiiTe KOMIUIEKC MapKeTHHIa JIs KOHKPETHOTO TOCTUHUYHOTO MPEAIPUATHSL.
CoBpeMEHHbIE MapKETUHIOBbIE TEHJIEHIUU DPAa3BUTHS POCCUNCKOW TOCTHUHUYHOU
MHIyCTPUH (Ha IPUMEpe KOHKPETHOI'O PETHOHA).

CocTaBbTe «KapbepHYIO JIECTHHUILY» IpOJaBlia YCIYI KOHKPETHOIO TOCTMHHYHOTO
IIPEIIPUATHS.

Cy1HOCTh MAPKETUHTOBON AESITENbHOCTH KOHKPETHOTO TOCTUHUYHOTO IPEAIPUATHS.
VipaBieHue MapKeTMHIOM M MpojaXaMH B TOCTUHMYHOM OM3Hece (Ha mpumepe
KOHKPETHOTO TOCTUHUYHOTO NPEANPUATHSA).

Yro o01iero Mexay MapKeTUHIOM U IPOJakaMi U 4YeM OHU OTJIMYAOTCS?

6. VYdyeOHas JuTeparypa u pecypcbl HH(POPMANMOHHO-TEIEKOMMYHHUKANIMOHHON CeTH
"UnTepHer', BKJIWYAA  NepedyeHb  y4eOHO-METOAUYECKOro  olecneyeHUs  JIJIA
CaMOCTOSAITEIbHOM PadoThl 00YyYAKOIIMXCS 1O JUCIUIIJIMHE
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yuebHoe nmocobue / A. B. YmbsinoBckuii. — CaparoB: At [Iu Ap Menua, 2019. — 350 c.
— ISBN 978-5-4497-0072-8. — TekcT : 3MeKTpOHHBIN // DIeKTpOHHO-OMOIMOTeYHAS
cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/86299.html

4. meipus, O. B. MapKkeTHHT B MHIyCTPHH TypH3Ma U TOCTEIIPUUMCTBA: yueOHOE mocodue
s O0ydJarolMXcsi TO HampaBieHHUSM TMOArOTOBKM OakanmaBpuara «Typusm» W
«loctuamunoe nemo» / O. B. Ilmeipus. — Kpacnomap, CapatoB: HOKHBII HHCTUTYT
MeHekMenTa, A [Iu Op Meama, 2018. — 119 ¢. — ISBN 978-5-93926-323-8. —
Tekct: anekrpoHHBIN // DnekrpoHHO-OnOMMoTeuHast cuctema IPR BOOKS: [caiiT]. —
URL: http://www.iprbookshop.ru/78034.html

6.2. J/lonmoJIHUTE/IbHAA JIUTEPATYPA

1. Manemuna, H. A. CoBpeMmeHHble MNpOOJEMbI HAayKd TYPUCTCKOW HMHAYCTPHUU:
moHorpadus / H. A. Manpmuna. — 2-e u3a. — Caparos: By3oBckoe o6pa3zoBanue, 2019.
— 209 c. — ISBN 978-5-4487-0438-3. — TekcT: 2JIEKTPOHHBIN // DIEKTPOHHO-
OoubmoTeuHas cucrema IPR BOOKS: [caiT]. — URL:
http://www.iprbookshop.ru/79678.html

2. IlpennpuHUMaTENHCTBO B MHAYCTPHUH TOCTEIPUUMCTBA: yueOHoe nmocodue / FO. B. Open,
C. C. BaiiuexoBckas, H. H. TenpHoBa [u ap.]. — CraBponons: CTaBponojabCKui
roCy/IapCTBEHHBIN arpapHblii yHuUBepcuteT, CekBous, 2017. — 117 c¢. — ISBN 2227-
8397. — Tekct: AIIeKTPOHHBIN // DnexrpoHHo-OnOmmoreunas cuctema IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/76049.html

6.3. YueOHO-MeTOAMUECKOE 00ecIieYeHHe CaMOCTOATEIbLHOH PadoThl
1. Yokep Jlxon P. VmpaBienue roctenpuuMcTBOM. BBomublii Kypc. YueOnuk//[xon P.
Yokep. — DOnekTpoH. TekcToBble faHHble. — M.: OHUTU-JTIAHA, 2012. — 880 c. — 5-
238-00990-9. — Pexum poctyna: http://www.iprbookshop.ru/15483.html

2. Jyposuu A.Il. Mapkerunr B Typusme. - Munck, 2010.

3. Hyposuu A.Il. Pexnama B Typusme. - Munck, 2010.

6.4. HopmaTuBHBIe IPaBOBbIE JOKYMEHTBI
CripaBoYHbIE IIPABOBBIE CUCTEMBI:
1. Koncynbsrant Ilmtoc
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2. TapanT

6.5. UuTepHeT-pecypcbl
. www.frontdesk.ru
. Www.gaomoskva.ru
. www.marketing.rbc.ru
. www.marketing.spb.ru
. Www.mitt.ru
. www.prohotel.ru
7. www.russiatourism.ru
8. www.theBench.com
9. www.world-tourism.org
10. www.wttc.org

AN DN AW —

6.6. lHble UICTOYHUKH
1. www.nlr.ru / - Poccuiickas HanmoHanpHas Oubimoreka
2. http://u36.pd/ - HanimonaneHas 31neKTpoHHAss OMOIHOTEKA
3. www.rsl.ru / - Poccuiickasi rocyiapcTBeHHas: OMOimoTeka

7.MaTtepuaibHO-TeXHHYECKasA 0232, UH(POPMALMOHHBIE TEXHOJIOTMHU, IPOrPAMMHOE
odecnevyeHre U HHPOPMAITMOHHBbIE CTIPABOYHbIE CUCTEMbI

Jlis mpoBeneHus 3aHATHA MO JUCIHUILUTUHE HEOOXOJMMO CJEAyIoIlee MaTepHalbHO-
TEXHUYECKOe olecrieueHue: yueOHble ayMTOPUN ISl TPOBEACHUS 3aHATUH CEMHHAPCKOrO THUIIA,
TPYNIOBBIX W WHIWBUIYaJbHBIX KOHCYJNBTAIMM, TEKYIIEro KOHTPOJIS W TMPOMEKYTOUHOM
aTTeCTaIluu, U1 CAMOCTOSTEIbHONW PaOO0ThI: YNTAJIbHBIE 3216l OUOITMOTEKH.

[Iporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

Nudopmarmonnsie crnpaBounble cucteMbl: Haywunas Oumbmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIIEKTPOHHAS oubmmoTexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hammonanenast anektponHas Oubmmoreka. URL: www.nns.ru;
Poccwuiickas rocymapctBennas OuoOmmoreka. URL: www.rsl.ru; Poccuiickas HanuoHanmbHas
oumbmuoreka. URL: www.nnirru; Onextponnas  OubGmuorexka  Grebennikon.  URL:
http://grebennikon.ru/; DnekTpoHHO-OMONMMOTEUHast cucrtema MW3narenbctBa «Jlawp». URL:
http://e.lanbook.com; Dnekrponno-6ubnHoTeunas cucrema FOPAMT. URL: http://www.biblio-
online.ru/.
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