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1. Ilepedyenb miIaHUPyeMbIX pe3yJbTATOB 00y4eHHsI 110 JUCHUILIHHE, COOTHECEHHBIX €
IVIAHMPYEeMBbIMH pe3yJibTaTaMHU 0CBOeHHs 00pa30BaTe/IbHOI POrpaMMbl

1.1.  Hucnunmuua b1.B.JIB.11.01

«KIIMeHTOOpUEHTUPOBAaHHBIM  CepBUCY»  00OecreYrBaeT

OBJIAACHHUC CJICAYHOIIUMHA KOMIICTCHIHUAMU C YUCTOM STalla:

Konx xommieTeHmmm HawnmenoBanme Kon »rtama ocBoenms | HammeHoBanme srara
KOMIICTCHITUN KOMIICTCHITUN OCBOCHHS
KOMIIETCHIUH
IIK-8 I'oTroBHOCTH I1K-8.2 Cnoco0HOCTh
o0ecneynBarhb MPUMEHSTh OCHOBHBIE
HEOOXOIUMBIH TIPUHIUIIBI H
YPOBEHD KadyecTBa CTaHJIApThl TOPTOBOTO
TOPrOBOTO 00CITy>KUBaHHUS
00CITy)KMBaHUS

1.2. B pe3yaprate ocBoenus aucuuimiiabl b1.B.JIB.11.01 «KinueHToOpreHTHPOBAHHbIM
CEpPBHUCY» Y CTYICHTOB JIOJKHBI ObITh CPOPMUPOBAHBI:

OT®/Td/TpynoBbie Kon atamna | Pe3ymbTatel oOyueHus

17001 OCBOCHUS

npodeccruoHalbHbIe KOMIIETEHIUH

JEUCTBHUS

I1C-08.035 I1K-8.2 Ha ypoBHe 3HaHmii: HopmarusHble
A/02.6 IIPABOBBIE AKTHI, PErYIUPYIOLIUE MAPKETHHTOBYIO
[TpoBenenue NeSITeIbHOCTh

MapKETHHTOBOTO PeiHOUHBIE ~ METOOBI  XO3SIICTBOBAHUS,
UCCIIeI0BaHUs 3aKOHOMEPHOCTM M OCOOEHHOCTH  Pa3BUTHUSA
HCTIOJIb30BaHHEM YKOHOMHKH

UHCTPYMEHTOB OCOOEHHOCTH KOHBIOHKTYPHI BHYTPEHHETO
KOMILTEKCa ¥ BHEUTHETO PhIHKA TOBAPOB M YCIyT

MapKeTHHIa Metoasl  MpoOBEAEHHUS  MapKETHMHIOBOTO

MCCIIEJOBAHUS
IIcuxonoruyeckue 0COOEHHOCTHU
NOBEICHUSI  JIIOAEH  pa3HBIX  BO3PacTOB B
Pa3INYHBIX )KU3HEHHBIX CUTYAIHIX
[IpaBuia, HOPMBI ¥ OCHOBHBIC TPHUHIUITHI
9THKH JICJIOBOTO OOLICHUS
Meromuku  pacueTa  TMoKasaTteieid  MpUOBLIH,
3¢ (EeKTUBHOCTH, PEHTAO0ETBPHOCTH U HU3JEPIKEK
IPOM3BOJICTBA

Ha ypoBHe yMeHwuii: CuctemMaTH3npoBaTh
U 0000mars Oombiive OObEMbI MEPBUYHON U
BTOPUYHON MapKETUHTOBOM MH(pOpMaLUU

Hcnonp30BaTh METONBI MPOTHO3HUPOBAHUS
cOBbITA MIPOAYKIMH U PHIHKOB

PabGorath co  cmneuuanM3upoOBaHHBIMU
nporpaMMamMu i cOopa uHboOpMauMu U
yIpaBJICHUS] MAapKETUHTOBBIMH MHCTPYMEHTAMHU H
MHCTPYMEHTAMU MPOTHO3UPOBAHUS

[TpoBOIMTH MapKETHHTOBBIC MUCCIICIOBAHUS
pasHbIX TUIOB U BHJOB C HCIOJIb30BaHUEM
MHCTPYMEHTOB KOMIUIEKCa MapKETHHIa
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Co3nmaBarb  OTYETHI IO  pe3yibTaTaMm
MapKETUHIOBOI'O UCCIIEI0BAHUS
JlaBaTh peKOMEHJALMU IO COBEPLIEHCTBOBAHUIO
MHCTPYMEHTOB KOMIUIEKCA MapKETHHTa
HA YPOBHE HABBIKOB!

[InanupoBanue u opraHuzanus coopa
NEPBUYHOM U  BTOPUYHOM  MAPKETHHIOBOU
uHbOopMaIu

OOpa®oTka  MOJMYYEHHBIX  JAHHBIX C
IIOMOIIIBIO METOIOB MATEMaTHYECKOW CTATUCTUKH

[ToaroroBka OTYETOB M PEKOMEHIALMMN IO
pe3ysbTaTaM MapKETUHTOBBIX UCCIIEAOBAaHUN

®opMupoBaHue MIPENIIOKEHUN o
COBEPUICHCTBOBAHUIO TOBAPHOU MOJIUTUKU

®opMupoBaHue MIPENIIOKEHUN o
COBEPUICHCTBOBAHUIO LIEHOBOM MOJIMTHKHU

®opMupoBaHue MIPENIIOKEHUN o

COBEpIICHCTBOBAHHUIO CUCTEM COBITAa U MPOAAK
DopMHUpOBaHUE MPEMIOKEHUN 110 YIYUYIIECHUIO
CHUCTEMBl  TIPOJIBIDKEHHS  TOBAapoB  (YCIIyT)
OpraHu3aLu

2.00beM U MecTO JucHUILINHBI B cTpykType OII BO

Hucunmmaa b1.B.JIB.11.01 «KiaueHTOOpHMEeHTUPOBAHHBIA CEPBUC» B COOTBETCTBUHU C
Y4eOHBIM  IUIAHOM HanpasieHuss noaroroBku 38.03.06 «ToproBoe nemo», mnpoduiib
«Texnomorun mpomak B COBPEMEHHOM OH3Hece» H3ydyaeTcss B 5-M cemecTpe Ha 3-M Kypce
Ka4eCTBE JUCLUILINHBI [10 BBIOOPY.

Hucunmmaa  B1.B.JIB.11.01  «KinneHTOOpHEHTUPOBaHHBIA CEpBUC» ONUPAETCS HA
MaTepuall, HW3y4EeHHbI B pamkax cieayromux aucuuiuindH: bl.b.11  «byxranrepckuii u
yrpasieHueckuid yuet» (2 kypce 4 cemectp), b1.b.14 «Jloructuka» (2 kypc 4 cemectp), b1.5.13
Kommepueckas nearensHocTh (2 kype 3 cemectp, bl.b.15 Menemkment (3 kypc 4 cemectp) u
Ap.

Huctunnuna b1.B.JIB.11.01 «KinueHTOOpHEeHTHUPOBAHHBIN CEPBUCH SIBIISIETCS] OMOPOU ISt
m3ydeHus: auctuummabel b1.B.13  «llenooOpa3oBanue» (3 kypc 6 cemecTp) U Ap. U TpH
MPOXOKICHUH IPOU3BOACTBEHHOU npakTtuku, HUP u nanucanus BKP.

OO61as TpyI0eMKOCTh IUCUUIUTMHBI 3 3a4. eauHullbl (108/81) yac.
ITo gucummuue b1.B.JIB.11.01 «KineHTOOPUEHTHUPOBAHHBIN CEPBHUC»  BBIACISIETCA

(akageMUYeCKHid yac./aCTpOHOMHUY.4ac. ):

Ha KOHTaKTHYIO paboTy ¢ mperojaBatesieM BolaeseTcs 36/27 yac, B TOM Yucie:

- nexuu — 18/13,5

- IpakTudeckue 3ausatus — 18/13,5

Ha CaMOCTOSITETTbHYIO paboTy oOyuaroruxcs — 72/54
dopMa IpOMEXKYTOUHON aTTECTALUN — 3a4eT.
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3.Conep:kanue ¥ CTPYKTYPA JIMCHUAILTHHBI

CTpyKTYpa AUCHMIIIMHBI
Ounas ¢opma o0yueHus

O0beM IMCHUIIMHBL, Yac. ®opma
KonTakTHasn paﬁoTa TEKYLIEro
o0yvaromuxcst c KOHTPOJIA
N H npemnoaaBartejieM IO BHIaM ycneBaemoc
aAauMCHOBaHHUE TEM - *
n/n Bcero | yueGHBIX 3aHATHIA CP ™,
MPOMEKYTO
J JIP 3 IEC c YHO
arTrecranun
[Tcuxomorust 0OCTyKUBAHUS
Tema 1 | xaueHTa Kak 001acTh
20 2 2 16 A
TICHXOJIOTHYECKOTO 3HAHUS
IIpodeccrnonanuzm
Tewma 2 pod i
pabOTHHKA CEpBHCA 24 4 4 16
OCco00EHHOCTH TICUXOJIOTHH
Tema 3 il
KJIMEHTa 24 4 4 16
CepBucHas A€STEILHOCTDh U
Tema 4 p A I
MOTPEOHOCTH YEIOBEKA 24 4 4 16
B3aumoneiictBue paboTHHKa
cepBHca C KIIMEHTAMH.
KnuenT-ueHTpupoBaHHbI
Tema 5 | TOAXOMB pabote paboTHHKA T
cthepsl ycayr 20 4 4 8
HpOMe)KYTO"IHaSI arTTecranus 3a4€T
18/
Bcero: 108/81 | 13, 18/13,5 72/54
5

Ipumeuanue:
* ghopmbl mexkywe2o konmpoas ycnegaemocmu: oucnym (), meopueckoe 3adanue (13).

Conepmaﬂne AUCIHUITINHBI

Tema 1. Ilcuxonorusi 00CJHY:KMBAHUA KJIMEHTA KaK 00J1aCThb NMCHUXOJOTHYECKOro 3HAHMS
OcobenHocTu cdepbl yCIyr Kak OTpacid HapoAHOTO Xo3siicTBa. OTiauuue cdepsl yciuyry OT
cdepsl mpoaax. OcoGeHHOCTH MPOABIKEHUS ycIyT. OCOOEHHOCTH KOHCYJIBTUPOBAHUS KIIMEHTOB

B chepe yCuyr.

Tema 2. Ilpodeccnonann3m paboTHHKA cepBHCa

Bmustane nuaHocTH paboTtHHMKa chepbl yeiayr Ha 3(h(EKTHBHOCTh €ro JIeATeIbHOCTH.
OTnnuune coruanbHO-KyJIbTYPHOTO CEPBUCA OT IPYTUX BUIOB YCIIYT.
MeTozpl AMarHOCTUKH U Pa3BUTHS MPO(deccCHOHaNbHO-BAaKHBIX Ka4eCTB paOOTHUKOB COLUATBHO-
KyJIBTYPHOTO cepBuca. Buabl cobecemoBanuii, mo3poisromux oneHuTh [IBK kanammatoB Ha

BakaHcUIO mpeAnpusitus cheprl yciayr. ColuaabHO-TICUXONOTHYECKUH TPEHUHI KaK METOJ
6
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pazeutus [IBK paGotHuka cdepsl ycuyr. Brausaume wotuBanuu Ha 3¢G(GEKTUBHOCTh
NEeSTETHHOCTH paOOTHUKA CHEPHI YCIYT.
Tema 3. Oco6eHHOCTH NICUXO0JIOTHHN KJIUEHTA

ConuabHO-TICHXOIOTHYECKHE (aKTOPBI, BIUSIONINE Ha TOBEICHHE KIHEHTA CQepbl
COLIMAJILHO-KYIBTYpHOTO  cepBuca. [lpupoaHble  MCUXOPU3NOIOTHYECKHE  OCOOCHHOCTH
gemoBeka. OOmas  XapakTepUCTHKa TEMIIEpPAMEHTa KaK  OTPKEHUS JHHAMHYCCKUX
ocobeHHOCTeH nHAMBHIA. TeMepaMeHT Kak cructeMa (hopMaibHBIX MOBEICHUECKIX U3MEPEHHIA.
CrpykTypa TemrepamMeHTa.
[IposiBneHne TeMepaMeHTa B OBEICHUU.
ABanu3 »IIEMEHTOB pEYCBOro IMOBCACHHA KIMCHTA IPU HHU3KHX MW BBICOKHX 3HAUYCHHAX
MoKa3aTeliell TeMIepamMeHTa.

Tema 4. CepBuCHas 1eATEJIbHOCTh H OTPEOHOCTH YeI0BEKA

Knaccudukanum norpedHocteit uenoseka. [lupamuma nmorpednocteit A.Macnoy. CBsi3b
noTpeOHOCTEH KIMEHTa ¢ ero NoBefeHneM. BHyTpeHHue W BHelHue (hakTophbl, BIMSIOIIUE Ha
¢dbopMupoBaHue MoTpeOHOCTEN KiIMEHTAa. THIbl KIMEHTOB B 3aBUCUMOCTH OT MOTHBAIUH.
MotuBbl NpUOOpEeTeHUst ycIyrd. BiusHue MOTHBanuM KJIMEHTAa Ha BBIOOp NpeAnpUsATHs,
OKAa3bIBAIOILIETO YCIYTH.

OcoOeHHOCTH ~ MEXJIMYHOCTHOM  KOMMYHUKaiuu B chepe yciuyr. BuusHue
MICUXOJIOTUYECKUX KauecTB pabOTHHKA Cdepbl COLMAIBHO-KYJIBTYPHOIO CEpBHCa Ha €ro
B3aMMOOTHOIIEHHUA C KJIMEHTaMH. BinsgHue xapakrepa M TeMIlepaMEHTa KIMEHTa
3¢ (EeKTUBHOCTH B3aUMOJICHCTBUS C pAOOTHUKOM CEpPBI YCIYT.

Tema S. BzaumopeiicrBue padoTHHKA cepBHCA ¢ KJIMeHTaMHU. KiiHeHT-neHTpupOBaHHBIH
noaxox B padore padboTrHuka cepsol yeiayr

Meroasl (OpMHPOBAHUS U PA3BUTUS KIMEHT-LIEHTPUPOBAHHOIO Mojaxona B cdepe
COLIMAJIbHO-KYJIBTYpHOTO cepBuca. CoOLUaNbHO-IICUXOJIOTMYECKUI TPEHHHI Kak METOJ
dbopMHpOBaHUS U TOAJCPKAHUS KIMEHT-LEHTPUPOBAHHOTO MOJX0oAa B cdepe coLualbHO-
KYJIBTYpPHOT'O CEpBHUCA.

4.4 MartepuaJibl TeKyIIEro KOHTPOJIsSI YCIIeBA€MOCTH 00y4alomuxcs U (POoH/I OLleHOUHBIX
CPeACTB MPOMEKYTOYHOM aTTeCTAlMH 10 JUCIHUIIMHE.

4.1. ®opMbI 1 METOABI TEKYLEI0 KOHTPOJISI yCIIEBAeMOCTH M IIPOMEKYTOYHOM aTTeCTAHH.

4.1.1. B xone peanuzanuu gucuuminHel b1.B.JIB.11.02 «KineHTOOpHEHTUPOBAaHHBINH CEPBUC»
UCTIOJIB3YIOTCS CIEIYIOLIME METOABI TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH 00yUYarOIIUXCs:

Tema (pa3aen) MeTtoabl TeKyuero
KOHTPOJIsl YCIIeBAeMOCTH

[Tcuxomnorus o6cTyXHUBaHUS KJIIMEHTA KaK 007acTh

Hucnyt
IICUXOJIOTHYECKOr0 3HAHUSI
[Ipodeccronanusm paboTHUKA cepBHCa Hucmyt
Oco0eHHOCTH ICUXOJIOTUH KJIUEHTa Jucmyt
CepBHCHas A€ATENBHOCTh U OTPEOHOCTH YEJIOBEKA Jucmyt
B3aumoneiicTBrue pabOTHHKA CEpBHCA C KIIMEHTAMHU. TBopueckoe 3ananue

KineHT-1IeHTprpOBaHHbIN MOAXO0]T B paboTe pabOTHHKA
cdepsl yeayr
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4.1.2. 3a4er mMpoOBOAWTCH ¢ NMPUMEHEHHEM CJEIYIIIUX MeTOA0B (CpeacTB): 3aueT B BUJIE
YCTHOT'O OIIpoca ¢ pa3d0pOM THIIOBBIX CUTYaIUH.

4.2. MartepuaJjbl TeKylIero KOHTPOJIs yCIIeBaeMOCTH.

—

9]

= 0 3

I1.

12.
13.

14.
15.

16.

17.
18.
19.
20.
21.
22.
23.

IIpumepbl BONPOCOB K AUCHYTY
Oco0eHHOCTH TPOABUIKEHUS YCIIYT.
Buner cobOecemoBanuii, mo3BOJSIONMX oneHuTh IIBK kaHaummaToB Ha  BaKaHCHIO
NPEANPUATHS CHEPhI YCIIYT.
AHanu3 SIEMEHTOB pPEYEBOrO TMOBEACHHS KIMEHTAa MPU HU3KUX M BBICOKMX 3HAYEHMSIX
MoKa3aresen TeMIepaMeHTa.
[Tupamua norpedHOCTEH A.Macnoy
Metonbl  (GopMHUpPOBaHMS ¥ PAa3BUTHS KIMEHT-IICHTPUPOBAHHOTO moaxoda B cdepe
COLIMAJIbHO-KYJIBTYPHOTO CEpBHUCA.
OOmiee mpecTaBICHNE O METOIaX B TICUXOJIOTUH OOCTYKHBAaHUS KIMEHTA.
[Icuxonmorust oOCTy)XKMBaHUS KIIMEHTA KaK MPUKIAHAS JUCIIUILINHA.
3amaun, peniaeMble MPY U3YUCHUHU TICUXOJIOTHH OOCTYKUBAaHUS KIHCHTA.
Pa3zButue ncuxonoruu obcnyxkuBaHus kaueHta B Poccuu.

. KakoBo MecTo JOrMcTHuYecKoro cepBHca B HHTEIPUPOBAHHOM JIOTMCTUYECKOW cHUCTEME

KOMIMaHUHu?

B dem 3axmrodaercss moquTHKa OOCTYKMBaHUS ToTpedOuTeneit? KakoBo MecTo JTOTUCTUKH B
Heun?

[lepeunciute OCHOBHBIE KATErOpUU MOTPEOUTEITHCKOTO CEPBHCA.

Kakue meronsr o0cmyxuBaHus moTpeduTeneld cymecTBytoT? Kak MOXHO oxapakTepu30BaTh
KOKIBIA U3 HUX?

Kakue ocobenHocTH npu GOpMUPOBAHUH CTaHIAPTa YCIYT CYLIECTBYIOT?

B dyem ocobeHHOCTHM pa3pabOTKM ¥  MOCJEAYIONIErO  HCIOJIb30BAHUS  CHUCTEMBI
cOaaHCUPOBAaHHBIX MOKa3aTesel npu 00CIyKUBaHUU OTpeduTenei?

Kak 00bsiICHUTH BIUSHHE COBPEMEHHOU KOHIICTILIUU «yHpPaBICHUS KIMEHTAMI» Ha YCUIICHUE
B3aUMOJICHCTBUI MEX/y JIOTUCTUKOM U MAPKETUHIOM?

Kto hopmupyer monutuky oOCTyKHBaHUS KIUEHTOB?

Kakwue snemMeHTsl 00cTy>KUBaHuUs BKIIOYAET JTOTUCTUYECKUI CEPBUC?

B 4em 6a30BbIii ypoBeHb cepBrca?

Yro Takoe ypoBeHb C J00aBICHHOI CTOUMOCTHIO?

Kak onpenensercs «CoBEpIIEHHBIN 3aKa3»?

JaiiTe kiaccudukanuo noTpedHoCTel yenoBeka.

[Tepeuncnure MOTPeOHOCTH YEIOBEKA COTJIACHO MUpaMuie moTpedHocTeit A.Macioy.

IIpumeps! TBOpYECKHUX 32 JaHUH
B yem omninyne ncuxonoruu o0CIyKUBaHUsI KIMEHTA OT APYTrUX OTpaciei ncuxonorun?
[lepeuncnure 3a1auu, peliaeMble ICUXOIOTHEH 00CITy)KUBAaHHSI KITUEHTA KaK HAyKOMH.
B yem cocTodr pa3nuuus Mexy JKUTEHCKON U HayYHOU MICUXOJOTHEN?
B uem 0CHOBHOE OTIINYME ICUXUYECKUX COCTOSIHUN U IICUXUYECKUX MPOLIECCOB?
[lepeunciure MeTOABI AMATHOCTUKU M Pa3BUTHS NPOPECCHOHATBHO-BAXKHBIX KaueCTB

SNk W=

PabOTHHUKOB COIMATBLHO-KYJILTYPHOTO CEPBHCA.
6. Hazosute BuabI cobecemoBannii, mo3posstromux oreHnutsh [IBK xanangaTos Ha BakaHCHIO
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IOPEANPUATHS CHEepbl YCIYT.

7. OnumuTe BIMSHUE MOTHBALMU HAa 3(PQPEKTHBHOCTH IEATEIHLHOCTH pabOTHHKA CQepsl
YCIYT.

8. OnuummTe BIUSHUE MOTUBALUH KJIMEHTA Ha BBIOOP YCIYTH.

9. Tlepeuncnure COUATBEHO-IICUXOIOTHYECKHE (DAKTOPHI, BIUAIOIINE HA TOBEICHHUE
KIIMEHTa Cephl CONUATBHO-KYJIBTYPHOTO CEpBHUCA.

10. HazoBuTE OCHOBHBIE IPUPOIHBIE TICUXO(PU3UOTIOTHYECKUE OCOOCHHOCTH YeNIOBEKa.

11. JlaiiTe 0011yI0 XapaKTEpUCTUKY TEMIIEpPAMEHTA KaK OTPa)KeHUS! JUHAMUYECKUX
0COOEHHOCTEN UHIMBU/A.

12. OxapakTepusyiiTe TeMIepaMeHT Kak cucteMy (opMaibHBIX MOBEACHUYECKUX U3MEPEHUN.

13. OnuuuTe CTPpYKTYpy TEMIIEpaMEHTa.

14. OxapakTepu3yiiTe MposIBICHUE TEMIIEpaMEHTa B TOBEJICHUM KJIMEHTA.

15. PackpoiiTe cBsA3b TOTPEOHOCTEH KIMEHTA C €T0 MOBEICHUEM

Bonpocsl k camocTosiTe/IbHOM padoTe

1. Metonsl camMOIUMarHOCTUKUA TPO(EeCCHOHATBHO-BAXHBIX KaueCTB PAOOTHUKOB chepbl
COLIMANIBHO-KYJBTYpHOTO cepBHca. ColnanbHO-KOMMYHHUKATHBHAs KOMIETEHTHOCTh Kak
OJIMH U3 BOXKHEUINX MPO(HECCHOHATBHO-BAXXHBIX KAYECTB PAOOTHUKOB CEPhI YCIYT.

2. XapaktepucTtuka oOmIeHHss paboTHHKAa chepbl COUMATBHO-KYJIBTYPHOTO CEpBHCA C
KIIMEHTOM C y4eTOM (DEHOMEHOB COIMabHOM mepreniuu. Bo3sMOXXHOCTH THAarHOCTUKH
NEPUENTUBHON CcQepbl JTUYHOCTH KIUEHTA. BIusHME COIMAaNIbHBIX CTEPEOTUIIOB Ha
KayecTBO OOCTyKMBaHUS KIUMEHTOB. [loHsATHE O BeOyumMX KaHajlaxX MOJXyYeHUS
uHpopmamn U (Qopmax ee penpe3eHTanuH. I[loHATHE O HEHPOIMHTBUCTHYECKOM
MIPOrpaMMHUPOBAHUHU.

3. Meronpl IMarHOCTUKU MOTPEOHOCTEH KIMEHTA COLMAIbHO-KYIbTYpHOH cdepbl. BrusHue
MOTpeOHOCTE M MOTHUBOB pPabOTHUKA chephl COIMATBLHO-KYJIBTYPHOTO CEpBHUCAa Ha
Ka4yeCTBO MPEIOCTABIAEMBIX YCIyT. MeTobl caMOJUarHOCTUKNA MOTHBALIMOHHOM c(hepbl
JUYHOCTH.

4. CopepkaHHe COIMAIBHO-TICUXOJIOTHYECKOTO TPEHHWHIa Kak MeToJa (OpPMUPOBAHHS H
MOJIepKaHMs KIMEHT-LIEHTPUPOBAHHOTO TMOAX0Aa B cdepe COoLUaIbHO-KYJIbTYpPHOTO
cepBuca. /lenoBast urpa Kak MeTOJl IMArHOCTHKH U Pa3BUTHUS KIMEHT-IIEHTPUPOBAHHOTO
MOJIX0/1a.

4.3. OueHo4YHBbIE CPeACTBA JJIsl MIPOMEKYTOYHOM aTTeCTAlUM.

4.3.1. IlepeyeHb KOMIIETEHIIUI C YKA3aHUEM 3TanoB uX GOpMHUPOBaHUS B Ipolecce
OoCBOeHHUsI oOpa3oBaTeqbHON mporpammbl. [loka3ateau ¥ KpUTepuM OLEHHMBAHMUS
KOMIIETEHUMI HA Pa3jIMYHbIX 3Tanax ux (pOpMupoOBaHMS.

Koa koMneTeHIIuu HaumeHnoBanue Kon srana | HaumenoBanue Tamna
KOMIIETeHIMH 0CBOEHHUSI OCBOEHHUS KOMIIEeTEHIIMH
KOMIIETeHIIMH
ITK-8 I'oroBHOCTH I1K-8.2 CrocoOHOCTh  TIPUMEHSTH
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obecrieunBaTh OCHOBHBIE MPUHLHUINBI U

HE0OXOTUMBI CTaH/IapThI TOPrOBOTO

YPOBEHB Ka4yecTBa 00CITyKHBaHHUS

TOPrOBOTO

00CTyKUBaHUS

Jran Iloka3zaresb oueHUBAHMSA Kpurepuii ouennBanus
OCBOCHHUA
KOMIIeTeHIIM U
[1K-8.2 OcCHOBHBIE teopeTnueckue | [I[pakTuyecku MOpUMEHSIET OCHOBHBIE

MOJIOXKEHHUS TICUXOJIOTUY | METOJIl ~ TICUXOJIOTUH  OOCITY>KUBaHUS

00CITyKHBaHUsI KJIIMEHTA; KJIUEHTA;

po¢eCCHOHAIBHYIO 9THKY | pacKpbIBaeT IICUXOJIOTUYECKOE

pabotHuka cdepbl cepBuca u | COACPIKAHHC u HaxoauT Iy TH

CTAHJApTHI CEPBHUCA; IIPAKTUYECKOTO  PEIIEHUS OCHOBHBIX

6a30BEIC CHXOTOLHICCKIC po0JieM, CBA3aHHBIX C JIEATEIbHOCTHIO
B cdepe cepBuca; OCYIIECTBIIAET

HPEANOCHUIK  (hOPMUPOBAHHS MICUXOJIOTUYECKOE oOecrieueHue

KJIMCHT-IICHTPUPOBAHHOTO npodecCHoHaTbHOM JESTENbHOCTH

roaxona B COBPEMCHHOM | paOOTHUKOB cepbl  yciyr. Ymeer

cepBuce. 3HAHWE OCHOBHBIX | OHpENENATh chenuuduKky copoca Ha

XapakTepucTik B2B  ppiHka, | IPOAYKT Ha INPOMBIIUICHHBIX U B2B

knaccubukamms  Topapo  m | PPIHKAX, BBIOMpATh MHCTPYMEHTAIbHbBIE

yeryr  ma  B2B  phinke. CpeacTBa JUIsL  OCYLIECTBIICHUS
pabouero mpoliecca B COOTBETCTBUM C

Omnpenenenue cneunpuku

cpoca  Ha  TPOAYKT  Ha

IpOMBINUIEHHBIX U B2B pblHKax,

BBIOOD MHCTPYMEHTAIbHBIX
CPEACTB  JUIS OCYILIECTBICHUS
pabouero mpoiiecca B

COOTBETCTBHUHM C IIOCTaBJICHHOMU
3aa4en.
Teoperndeckre OCHOBBI
U TOHATUHHO-KATErOpUAJIbHBIN
amnmapar 1eHoo0pa3oBaHus;
HOPMAaTUBHO — IpaBOBas

6aza 1o BOIIpOCaM
1IeH000pa3oBaHus,
HaJIOTOO0I0KESHHIO "
TaMOXKEHHBIM TIIaTeXaMm; BUIbI
IIEH W WX KIacCu(UKaIHIo;
(dhopMupoBanue 3arpar u
MIPUOBLITH U1 neieu
1IEHO00pa30BaHuUs (B
MTPOMBIIIIIICHHOCTH, Ha
TpaHCIOpTe, B TOPTOBIIE);
3HaHWE CTPYKTYpPBI

CB060)1HBIX LCH, TPaHCIOPTHBIX

MOCTAaBJICHHOHN 3a7aueii
Bribupaer LEIN
1IeH000pa30BaHNS;
BBIOMpAET METOAbl U CTpaTeruu
PBIHOYHOTO 1IEHOO0OpPA30BaHMUS;
MPAaBUIBHO COCTaBUThH CTPYKTYPY

PBIHOYHOI'O

IICHBI.

Brnageer ananu3oMm moBeneHUs
MoTpeOuTENCH;

OmpeAenseT pa3ludyHble BUIBI
ICH C YUCTOM 3BCHBLCB TOBAPOABHIKCHHA
Y HAJIOTOBOM COCTABJISIOIICH.
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dran IToka3aTesab OLeHUBAHMA Kpurepuii oneHuBanus
OCBOEHMA
KOMIIeTeHIIM U

Tapu(oB, TOPAIOK BKIIOYCHUS
3arpar, MNpUObUIM KOCBEHHBIX
HaJIOrOB u TaMO>KEHHOM
IOLUIMHBI B CTPYKTYPY LICHBL.

4.3.2. TunoBblie OLIEHOYHBbIE CPECTBA

Bonpocbl npoMexyTO4YHOH aTTecTAlul
(3auer)
N3noxute TeOpeTHUYeCKHe OCHOBHI 10 JaHHOW TeMe U 000CHYHTE (MPOAEMOHCTPUPYHTE
Ha KOHKPETHOM MPUMEPE U apTyMEHTUPYHTE) CBOE OTHOILICHHUE K TaHHOU TEMe:

1. IlpeaMeT mcuxonoruu 00CTy)KUBaHUS KIMEHTA.

2. 3agauu, peniaeMble ICUXO0IOTHEeN 00CTy>KUBaHUSI KITUEHTA.

3. MecTo NCHX0JIOTUH OOCTYKHBAHUS KIMEHTAa B CUCTEME HAyYHOTO 3HAHMUS.

4. Ilcuxonoruyeckue TeOpuu JINYHOCTH.

5. Knaccudukanmsi IUarHOCTUYECKHX METOAWK, TPUMEHSEMBIX B  TICHXOJOTHH
00CTy>)KUBaHUS KIMEHTA.

6. IlepuenTtuBHas cdepa JIMYHOCTH U BO3MOXKHOCTH JHArHOCTHUKU OCOOEHHOCTEH
BOCIIPUSITHS KIIUEHTA.

7. TemMnepaMeHT 4eI0BEKa U €ro BIUSHUE Ha NTOBEJACHUE KIIMEHTA.

8. MortuBanroHHO-IOTpeOHOCTHAsE cdepa kak sypo JuuHocTH. Kiaccudukanmm
noTpedHOCTEH.

9. OOmias xapakTepUCTHKa METOJa SKCIIPECC-TUAarHOCTUKUA MOTPeOHOCTEH, MOTHBOB,
1esei moTpeouTens.

10. IlcuxoaguarHoCcTUKa MOTUBALIMH.

11. UnTennexTyanbHO-MIO3HABATEIbHAs cepa TMUHOCTH KIMEHTA U €€ JUarHOCTHKA.

12. O61eHne Kak ColUanbHO-TICUXOIOTHUECKU (PeHOMEH.

13. O6murast xapakrepucTuka 3 (HEeKTUBHOTO 00IIeHUS B chepe cepBuca.

14. IIpodeccrnonanbHO-BaXKHbIE Ka4eCTBa CIIEUAIUCTA c(hephbl cepBuUca.

15. CommanbHO-KOMMYHHUKATUBHASL KOMIIETEHTHOCTh KakK MpodeccHoHaTbHO-3HAYNMOE
KaueCTBO CHEIHAaINCTa CQephl YCIYT.

16. DmmnaTus Kak npoeCcCHOHATBHO 3HAYMMOE KaueCTBO CIeluanucTa cepsl cepBuca.

17. OOu1as XapakTepUCTHKA IPUEMOB U3YUEHUSI IMYHOCTU KIMEHTA.

18. KnueHT kak mapTHep 1o OOLIEHHIO.

19. JInunocTth crenuanucTa, paboTaromiero B cepe ceppuca: caMOOTUYET MO pe3yibTaTaM
CaMOJMarHOCTHKH.

20. Meroap! (hopMHpPOBAaHUSI U Pa3BUTHS KIMEHT-IEHTPUPOBAHHOTO Toaxoma B chepe
cepBuca.
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Il.]'[ﬂ OLCHKH CTCIICHU OCBOCHHUA KOMIICTCHIIMA UCITOJIB3YIOTCH CJICAYIOIIUE INKAJIbI:

IlIkana 1. Ouenka cp)opMHUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIIH I

O0o03HaYeHUs

OrneHka
udp.

D®opMyJIHPOBKA TPeOOBAHMIT

K cTeneHd cpopMUPOBAHHOCTH KOMIIETEHIIUH

3HaTh

YMmern

Biaagernb

1 He 3aureno

OTtcyTcTBUE 3HAHUI

OTtcyTrcTBUE yMEHUN

OTcyTCTBHE HABBIKOB

2 He 3aureHo ®parMeHTapHble 3HaHUA | YacTMU4HO OCBOeHHOE | DparmMeHTapHOe
yMEHHE IIPUMEHEHNE
3 3aureHo O6mue, HO He | B menom ycnemHoe, | B memom ycneniHoe,
CTPYKTYpUPOBaHHbBIE HO HE | HO HE
3HaHUSA CUCTEMAaTHYECKHU CHUCTEMAaTH4ECKOe
OCYLIECTBIIIEMOE IIPUMEHEHHE
YMEHHE
4 3aureHo CdopmupoBannbsie, Ho | B menom ycnemHoe, | B nenom ycnemnoe,
coJieprKaliie OTHENIbHBIE | HO cofiepKalye | HO cofeprkaliee
npoOebl 3HAHUS OT/EJNbHbIE TPOOENbl | OTACNIbHBIE MPOOEIBI
yMEHHE IIPUMEHEHNE HaBbIKOB
5 3aureno CdopmupoBaHHbIE CdopmupoBanHoe VYenemrHoe u
CUCTEMATUYECKUE yMEHHE CUCTEMAaTH4ECKOe
3HaHUSA IIPUMEHEHNE HAaBBIKOB

Hlkana 2. KomniekcHasi oneHka c()OpMHUPOBAHHOCTH 3HAHMI, YMEHHI U BJIaJeHHe

Ouenka ®opMyHpPOBKA TPeOOBaHUIM
K cTeneHH cGOpMHUPOBAHHOCTH KOMIIETEHIIUH
OneHka  «OTIMYHO»  BBICTABISETCS  CTYNEHTY, €CIM OH
[IpakTuyeckn TNPUMEHSET OCHOBHBIE METOJbl IICUXOJIOIHU
00CITy>)KUBaHUA KIIHEHTA,;
pacKpbIBaeT ICHXOIOTMYECKOE COAEp)KaHHE M HAXOIUT IyTH
3aumeno MPAaKTUYECKOTO PpEIIeHUS OCHOBHBIX MpoOJieM, CBS3aHHBIX C

chepe
o0ecrieueHre

ACATCIBbHOCTBIO B CCpBUCA; OCYHICCTBIIACT

IICUXOJIOTUYECKOE npodeccHOHATEHON

JeSTeNbHOCTH paOOTHUKOB C(hephl yCIIYT.
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- OneHka «He 3a4T€HO0» BBICTABIISIETCS CTYIEHTY, KOTOPBIA HE
3HA€T 3HAUMTENBHOM 4YacTH INPOTPaMMHOIO  Marepuala,
JIOMYCKAeT CYIIECTBEHHbIE OIIMOKHM, HEYBEPEHHO, C OOJBIINMHU
3aTpy[IHEHUSIMU  BBINOJIHAET HpakThuyeckue pabotel.  Kaxk
[IPaBUJIO, OLICHKA «HEYIOBIETBOPUTEIBLHO» CTABUTCS CTYICHTaM,
KOTOpbIE€ HE MOTYT MPOJIOJKUTh 00ydyeHne 06e3 JTOMOTHUTENbHBIX
3aHATUHI 110 COOTBETCTBYIOIIECH TUCLIUILINHE.

He 3aumeno

4.4. MeToagu4yeckue MaTepuaJibl
IIpouenypsl u cpeacTBa OLleHUBAHMS 3JIEMEHTOB KOMIIeTeHIM I

o AUCHMILINHE

IMpouexypa CpencrBo oueHUBaHMS
NpoBeAeHUs Texylmui KOHTPOJIb IIpomexxyToun
bIll KOHTPOJIb
Brinosninenue Brimonuenue | BeinmosHeHne Boinonnenue | 3auet
YCTHBIX MMCbMEHHBIX | MPAKTUYECKUX | KEHCOB u
. 3alaHUI 3aaHUN JUCITYTOB
3a1aHUI
[Iponomxuren | Ilo ITo ITo ITo B
BHOCTD YCMOTPEHUIO YCMOTPEHUIO | YCMOTPEHUIO YCMOTPEHHUIO | COOTBETCTBHUH
KOHTPOJIS MpenojiaBarelis | mpernojaBare | mpernojaBaTelis | MpenojaBare | ¢ MPUHATHIMU
st st HOpMaMH
BpEMEHU
dopma VYernsiii onpoc | [Iucemennsiit | [lucemennsiii | [Incemennas | B YCTHOMN
onpoc ompoc dbopma dbopme
MIPOBEICHUS
KOHTPOJIS
Bun Ycrueie Ycrubie [Ipaktuueckue | [IucbMEHHBIN | 3a4eT
MIPOBEPOYHOTO | BOMPOCHI BOIPOCHI 3a1aHUS onpoc
3a/IaHUs
®opwma otuera | YCTHBIE OTtBeThI B | OTBeTHI B | OTBeTHI B | OTBETHI B
OTBETHI MUCHbMEHHOW | MUCbMEHHOU MMMCbMEHHOW | YCTHOH opme
dbopme dbopme dbopme
PaznaTounsiii | ecTh CnpaBounast | CnpaBouHast CnpaBounas | CipaBo4Has
Marepuan auTeparypa- | Jureparypa- auTeparypa JIuTepaTypa

13
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3aHATHA 10 JucHMIUIMHE «KIIMEHTOOPHEHTHPOBAHHBIM CEPBUCH IIPECTABIICHBI
CIIEYIOIMMU BUAAMH paOOThI: JIEKIIMH, NPAKTUYECKHUE 3aHATUS, a TAKKE CaMOCTOSITEIbHOU
paboToii CTYIEHTOB.

Ha mnpaxkTuueckux 3aHSITUAX CTYACHTHl BBINOJHAIOT 3a/laHusl, CBSA3aHHbIE C NpodiIeMaMu
OpraHu3alMy CEpBHUCA B UHTEPECAX KIMEHTOB U U3Y4arOT IICUXOIOTUIO KIIMEHTOB.

B pamkax camocTosiTeNbHOI pabOThl CTYIEHTBI OTOBATCSA 110 BONPOCAM, T'OTOBATCS K
[IPAKTUYECKUM 3aHATHUAM, OCYLIECTBIISAIOT ITOATOTOBKY K 3a4€TYy.

Tekymiast arrectauus MO JIUCUUIUIMHE HIPOBOIUTCS B (GopMe IuCHyTa M APYTUX
KOHTPOJIBHBIX MEPONPHUATHH 110 OLIEHUBAHUIO (PAKTUYECKUX PE3yIbTaTOB OOYUEHUS CTYICHTOB U
OCYLIECTBIIACTCS BEAYLIUM IIPENOJABATEICM.

OOBEeKTaMu OLIEHUBAHUS BBICTYIAIOT:
yuyeOHasi JUCHMIUIMHA (aKTUBHOCTh Ha 3aHATUSX, CBOEBPEMEHHOCTb BBINOJIHEHUS
Pa3IMYHbIX BUAOB 33JaHUH, TOCEIAEMOCTh BCEX BHJIOB 3aHATHUH 110 aTTECTyEMOM JUCLUIUINHE);
i CTEIIEHb YCBOCHUS TEOPETHYECKUX 3HAHUM;
YPOBEHb OBJIAJCHUS MPAKTHUECKUMHU YMEHHUSIMH U HaBbIKAMHU IO BCEM BHUAaM y4eOHOM
_paborsr,

pEe3yJbTaThl CAMOCTOSATENILHON PabOTHI.

AKTUBHOCTh CTY/J€HTAa Ha 3aHATHAX OLIEHHMBAECTCS 10 €r0 BBICTYIUICHHSM I10

BOIIPOCAM IPAKTUYECKUX 3aHATHUM Ha JUCKYCCHUAX, AMCIYyTaX, KPYyIJIbIX CTOJAaX, KEHC-

METO/IaX, IPOEKTaX.

OueHuBanue pabOThl CTYIEHTAa Ha CEMHHAPCKUX 3aHATHAX OCYLIECTBISETCS IO

CJIE/TYIOIIUM KPUTEPHSAM:

«OTIMYHO» — aKTMBHOE y4acTue B OOCYXJIEHUHM MpoOJieM KaXJ0ro CeMHHapa,
CaMOCTOSITEJIbHOCTh ~ OTBETOB, CBOOOJHOE  BJIQJICHUE MAaTepuanoM, IOJHBIE U
apryMEHTUPOBAHHBIC OTBETHI HA BOIPOCHI CEMHMHApPA, Yy4acTHE B JUCKYCCHUX, TBEPHOE
3HAHUE JIEKLIMOHHOIO MaTepualla, 00s3aTelbHON M PEKOMEHI0OBAHHOM IOMOJIHUTEIbHON
JIUTEPATypBbl, peryjsipHas NOCEaeMOCTb 3aHATUM.

" «XOpomoy» — HEeIOCTATOYHO MONHOE PACKPHITHE HEKOTOPHIX BONPOCOB TEMEL,

HE3HAUUTEIIbHbIE OIIMOKU B (POPMYJIMPOBKE KAaTErOpUil U MOHATUHN, MEHBIIas aKTUBHOCTh

Ha CEeMHMHapax, HENOJIHOE 3HAaHWE JIONOJHWUTEIBHOM  JIUTEPATyphbl, XOpouas

IIOCEIAEMOCTD.

* «YIOBIETBOPHUTENHHO» — OTBETHI HA CEMHHAPAX OTPAKAIOT B LEJOM TIOHHMAHHE

TEMBI, 3HAHUE COACPKAHUSA OCHOBHBIX KATETOPUM U NOHATUHI, 3HAKOMCTBO C JIEKLIMOHHBIM

MaTepHaIoM M PEKOMEHJIOBAHHOM OCHOBHOM JINTEPATYpOU, HEJOCTATOYHAsT AKTUBHOCTh

Ha 3aHATHUAX, OCTABIIIOLIAS JKEJIaTh JIyYILIEro OCEIaeMOCTb.

" «Hey/oBIETBOPHTEIBHO» — MACCHBHOCTh HA CEMHHAPAaX, 4acTas HErOTOBHOCTD

IIPU OTBETaX Ha BOIPOCHI, IUIOXas IOCEIIAEMOCTb, OTCYTCTBUE KaueCTB, YKa3aHHBIX

BBIIIIE, JJIs1 IOJTy4YeHHs 00Jiee BBICOKUX OLIEHOK.

OneHuBaHWe CTYJEHTa HAa KOHTPOJIbHOM Hejede MpPOBOJUTCS IPErojaBaTesieM
HE3aBUCUMO OT HaJIW4YMi WIM OTCYTCTBHUS CTyJEeHTa (IO YBaXHUTENbHOM wWiIn
HEYBAXUTENIbHOM mNpuuuHe) Ha 3aHATHH. OLIEHKa HOCUT KOMIUIEKCHBIM XapakTep H
YUUTBIBAET JIOCTHXKEHHUS CTYJEHTa MO OCHOBHBIM KOMIIOHEHTaM y4eOHOro mporecca 3a
TEKYIIUH TEPUOIL.

CryneHT nomyckaeTcsi K IPOMEKYTOYHOM arTecTalluy IO IUCLUUIUIMHE B CiIydae
BBIIIOJIHEHWsI UM BCEX 3aJaHUM W MEPOIPUATUH, IPEAyCMOTPEHHBIX IPOrpaMMON
IUCUMIUIMHBL (110 ¢opMaM TeKyllero KOHTpois). B ciydae Hamuuus ydeOHOM
3aJI0JUKEHHOCTH CTYJEHT OTpabaTbhlBaeT NPOMYLICHHbIE 3aHSATUS B COOTBETCTBUHU C
TpeboBanusMu. OlleHKa CTyJIeHTa HOCUT KOMIUIEKCHBIN XapakTep, sBJseTcs OalibHON U
OIIPENEIACTCS €T0:

14



15

- OTBETOM Ha 3a4YeTeE;
- Y4EOHBIMH TOCTHKEHUSIMU B CEMECTPOBBIN MTEPHO/I.

5. Mertoauueckue yKazaHus sl 00y4arOIMXCS M0 OCBOEHHUIO TUCIHILJIMHBI

[IpenonaBarens uHGOpMHUPYET OOYYAIOUIMXCS O MPUMEHSEMON CHUCTEME TEKYIIEero
KOHTPOJISl yCIIEBAEMOCTH Ha MEPBOM 3aHSTHUH, & TAKXKE JOBOAUT 10 OOydaromuXcsi HHPOpMAaILHIO
0 pe3yibrarax TEKYILIEro KOHTPOJISI YCIIEBAEMOCTH BO BpEMs AayIUMTOPHBIX 3aHATUA U
KOHCYJIbTaLlAH.

C nenpio o0ecrnieyeHus: YCIEIHOro o0y4eHusl CTYJIEHT JOJDKEH T'OTOBUTHCS K JIEKIIMH,
IIOCKOJIbKY OHA SIBJIAETCS BAKHEUIIEN (HOPMON OpraHu3aluy y4eOHOTO MPOIIECCa, TIOCKOIBKY:

3HaKOMHT C HOBBIM YYEOHBIM MaTEPHAIIOM;

Pas3bACHACT y‘~IC6HI)IC QJICMCHTBI, TPYAHBIC JJI TIOHMMAaHUA
CUCTEMAaTH3UpPYeT YUeOHbII MaTepua;

OPUEHTHUPYET B y4eOHOM TpolLiecce.

Lloocomoska K nekyuy 3aKI0YaeTCs B CICIYIOIIEM:

BHHUMATEJIbHO MPOYUTATe MaTepua NpeabayIel JeKIuu;

y3HaliTe TeMy NpeAcTosIIed JIeKUUU (110 TeMaTH4ecKoMy IUIaHy, Mo MH(OpMaIuu
JIEKTOpa);

03HAKOMBTECH C YUEOHBIM MaTEPUAJIOM 110 YUEOHHUKY U YUEOHBIM MOCOOUSIM;
nocTapaTech YACHUTh MECTO H3ydyaeMOW TeMbl B CBOEH MpodecCHOHATBHON
MIOJITOTOBKE;

3aIUIINTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 33JaIUTE JIEKTOPY Ha JIEKLIUH.

Lloocomoska k npakmuyeckum 3aHAMUIM.

BHUMATENIbHO MPOYMTAWTEe Marepuan JIeKUUH OTHOCSIIUXCA K JaHHOMY
CEMHUHAPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHBIM MaTepuajioM IO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

BBIIMUILINTE OCHOBHBIE TEPMUHBI;

OTBETHTE Ha KOHTPOJBHBIE BOMPOCHI MO0 CEMHHAPCKUM 3aHSTHSM, TOTOBBTECH JaTh
pa3BEpPHYTHIN OTBET HA KaXK/IbIid U3 BOIIPOCOB;

ySICHUTE, KaKhe y4eOHbIE 3JIEMEHTBI OCTANUCh ISl BaC HESCHBIMU M TOCTapaiiTech
MOJYYUTh Ha HUX OTBET 3apaHee (0 CEMHHAPCKOTo 3aHSTHs) BO BpPeMs TEKYIIUX
KOHCYJIbTAalIU/ TIPETIO/IaBaTeNs;

TOTOBUTBCS MOXHO WHIMBHIYaJdbHO, TMapaMd HJIX B COCTaBE MAJIOH TpPYIIIBL,
nocIeTHue SBISIOTCS 3 (HEeKTUBHBIMU (popMamMu paboTHI;

paboyas mporpaMMa AUCUUILINHBI B YaCTH IEJIeH, IEPEUHIO 3HAaHUM, YMEHHUIA,
TEPMHUHOB U Y4€OHBIX BOIIPOCOB MOXKET OBITh UCTIOJIb30BaHA BaMHU B KAY€CTBE
OpUEHTHpA B OpraHU3aIHN O0y4EHUS.

Iloo2omoska k 3auemy. K 3aueTy HEOOXOAMMO FOTOBUTCS LI€JIEHANIPABICHHO, PETYJISIPHO,
CHCTEMAaTH4eCKH M C TEpBBbIX JHEH oOydeHUs Mo AaHHOW aucuuiuinHe. [IOmBITKM OCBOMTH
JUCLMIUIMHY B TEPHOJ 3au€THO-IK3aMEHAIMOHHOM CECCUM, KaK IPaBMUJIO, IOKA3bIBAlOT HE
CJIMIIKOM Y/IOBJICTBOPHUTENbHBIE pe3yabTaThl. B camMoMm Hauasie u3ydeHus: yueOHON TUCLUIUIMHBI
MIO3HAKOMBTECH CO CIIEAYIONIEH YUeOHO-METOANYECKON JOKYMEHTAIIEH:

HpOFpaMMOP’I JUCHUITIMHBI,

NIEpCUHCM 3HAHUM U yMeHHi’I, KOTOPBIMHU CTYACHT NOJI’KCH BJIAZICTh;
TEMAaTHYCCKHUMHU IIJITaHAMH J'IeKIII/II\/’Ij CECMHUHAPCKUX SaHﬂTHﬁ;

KOHTPOJIbHBIMHU MEPOIIPHUATUAMU,

y‘-IC6HI/IKOM, yLIC6HLIMI/I IMOCOOUSIMH T10 AUCHHUIUINHE, a TAKKC DJICKTPOHHBIMU

pecypcamu;

TIEpPEeYHEM BOIIPOCOB K 3a4eTy.
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ITocne sToro Yy BacC JOOJIKHO C(I)OpMPIpOBaTBC}I YCTKOC IMPECACTABIICHUC 00 oObeme u

XapakTepe 3HAaHUW M YMEHHUH, KOTOpbIMM Haao OydeT OBJajeTh MO JUCHUIUIMHE.
CuctemMaTnyeckoe BBINOJHEHHE Y4eOHOW paOOThl Ha JIEKUMSAX M TNPAKTHUECKUX 3aHATHAX
MO3BOJIUT YCIEIIHO OCBOUTH JUCLMILIMHY M CO3/1aTh XOPOIIYyI0 0a3y AJIs Clauy 3a4yeTa.

6. YueOHas quTepaTypa u pecypchl HHGpOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM
"UHTepHeT", BKJIOYasi IepeYeHb Y4eOHO-MeTOAUYECKOro obOecrnedeHUus: [Jisl

CaMOCTOATEJIbHOM PadoThI 00y4AIOIINUXCS 110 AUCHHILIMHE

6.1. OcHOBHas JuTEparypa

. Antomenko, B. Yx Ter! Cepsuc / B. Antomenko. — M.: Anbrnimaa [Tabaumep, 2019, —
303 c. — ISBN 978-5-9614-5417-8. — TekcT: 21eKTpOHHBIH // DNEKTPOHHO-
oubmmoreunas cuctema [IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/82789.html

. Jlxon, [loyn [TepBokiaccHbI cepBUC Kak KOHKypeHTHOe npenmyiectBo / [Tloym J[xoH;
nepesoa 1. Escturneesa; noxa peagakuueit B. I'puropeeBoil. — 5-e u3g. — M.: AnbnuHa
[Ta6mumep, 2019. — 344 c¢. — ISBN 978-5-9614-2269-6. — TeKcT: 3JIeKTpOHHBIN //
OnexkTpoHHO-OmONMMoTeunas  cucrema  [PR BOOKS: [caiit]. = —  URL:
http://www.iprbookshop.ru/86759.html

. Manpmmnaa, H. A. MeHeDKMEHT B cepBuce: yueOHoe rocooue yist 6akanaspos / H. A.
ManpmmnHa. — 2-¢ u3n. — M.: Jlamkos u K, Aii [Tu Op Meaua, 2019. — 252 ¢. — ISBN
978-5-394-03276-9. — TekcT: 2NMeKTPOHHBIH // DneKTpoHHO-0ubmoTeuHas cuctema [IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/83144.html

. Hensgxkun, M. B. MckpeHHuil cepBUC: KaK MOTHMBHUPOBATb COTPYAHUKOB CHIENATh IS
KJIMeHTa OoJibllle, 4YeM jgoctarouHo. Jlaxe xorma med He cmoTtput / M. B. Hensaxkun., —
M.: ManH, BanoB u ®epbep, 2014. — 182 c. — ISBN 978-5-00057-163-7. — Tekcr:
ANEKTPOHHBIN // DnekTpoHHo-Onbmoreynas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/39215.html

. IIpomteccHoe ynparienue B ceppuce: yaeoHoe nocodue / O. B. Unwuna, T. B. Komnbutosa,
T. C. Xupikuna, I'. }O. Crapony6nes. — CI16.: Cankr-IletepOyprekmuii
nonuTexHudeckui ynusepcutet [lerpa Benukoro, 2018. — 105 ¢. — ISBN 978-5-7422-
6275-6. — TekcT: aneKTpoHHBIH // DnexTpoHHO-0nbmnoTeynas cucrema IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/83306.html

. CepBuc: opranuzamus, yrpasjieHne, MapKeTHHT: yaeOHUK ais Oakanaspos / E. H. Bouk,
A. U. 3eipsnoB, A. A. Jlumnunckas, H. B. XaputonoBa. — M.: [lamkoB u K, 2019. —
250 c¢. — ISBN 978-5-394-03140-3. — TekcT: DSIEKTPOHHBIA // DIEKTPOHHO-
OoubmmoTeuHas cucrema IPR BOOKS: [caiT]. — URL:
http://www.iprbookshop.ru/85432 .html

6.2. JlononHuTENbHAS TUTEPATYPA

. Jleonapno, Wurunsepum Beigaromuiicss cepBHC, OTIWYHAS TNPUOBUIB: TPUHIIMIIEI
JOCTIDKEHHMsI HAacTOsSILEH KiIMeHToopueHTHpoBaHHocTH / Uurmneepu Jleonapno,
Conomon Muka; nepeon T. HoBukoBa. — M.: Mann, MBanoB u @epbep, 2013. — 214 c.
— ISBN 978-5-91657-581-1. — TekcT: 3MeKTpOHHBIN // DJIEKTPOHHO-OMOIMOTEUHAS
cuctema [IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/39175.html
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2. SMrysunckas, W. IO. Meromonornyeckue OCHOBBI YIPABICHUS JIOTHCTHYECKHM
cepsucoM / U. 10. Arysunckas, T. H. OgununoBa. — CapatoB: By3osckoe o06pa3oBaHnue,
2016. — 168 c¢. — ISBN 2227-8397. — TeKkcr: 3JCKTPOHHBIA // DIEKTPOHHO-
OonbmmoTeuHas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/49877.html

6.3. YuebHO-MeToquuecKoe 00ecTIieYeHue CaMOCTOSTEIbHON paboThI

Kypuan «I[Icuxonoruueckue uccieaoBanus» http:// www.newpsychology.info
HannoHanbHbIN TICUXOIOTHYECKUit xKypHa http://www.psy.msu.ru

[MopTan ncuxonornveckux uzganuii http:// www.psyjournals.ru

[cuxonmormaeckwuii xypHai. MaCTHTYT icuxomoruu PAH http://www.ipras.ru
Ilcuxosorust B Ou3Hece U MOIUTHKE - http://www.psyfactor.org/

ok wWwN=

IIcnxorexHonornu B OM3HECE U MOJUTHKE - http:/www.psycho.ru/

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTBI
He ucnons3yrores

6.5. UnTepHeT-pecypcsl
www.nnir.ru / - Poccuiickas HanmoHabHass OnOIHoTeEKa

www.nns.ru / -HarponanbHas anekTpoHHast OMOIHoTeKa
www.rsi.ru / - Poccuiickast rocyiapcTBeHHas OMOIMOTEKa
www.rambler.ru / - [TouckoBast cucrema

vk Wwnh e

www.yandex.ru / - [TouckoBas cuctema

6.6. IlHbBIE NCTOYHUKH
e MapkeTuHr.
* MapKeTuHT ¥ MapKETUHIOBbIE HUCCIIEIOBAHUS.
* Mapkeroror.
* Meronpl MEHEKMEHTa KauecTBa.
* MoaHbIil Mara3uH: oT 3CKU3a J0 IpUJIaBKa.
* HoBocTtu mapkeTuHra.
* IIpakTHuyecKuil MapKETHUHT.
* Cepruduxanus c npuioxennem «MenexmMeHT: ropu3oHTb 1CO».
* Cranpmaptsl u kauecTBO+BUSINESS EXCELLENCE//lenoBoe coBepiieHcTBO. KOMILIEKT.
* Touka npomax.

7.MartepuajibHO-TeXHHYecKkas 0a3a, HH(POpPMalMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
ol0ecrieyeHne 1 HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlis mpoBeneHus 3aHATHA MO JUCIHHUIUTUHE HEOOXOJMMO CJEAyIOIee MaTepHalbHO-
TEXHUYECKOe olecrieueHue: yueOHble ayUTOPUU JIJIsl TPOBEACHUS 3aHATUNH CEMHHAPCKOrO THUIIA,
TPYNIOBBIX W WHIUBUIYAIbHBIX KOHCYJIbTAI[UM, TEKYIIETO KOHTPOJIS M MPOMEKYTOUHOM
aTTeCTaIluH, U CAMOCTOSTEIBHONW PaOOThI: YNTAIIbHBIE 3a7Tbl OUOTHMOTEKH.

[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNudopmanmonnsle crnpaBouHble cuctembl: Hayunas OuOmumoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OubImoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HamuonanbHast snextponHas Oubmmorexka. URL: www.nns.ru;
Poccwmiickast rocymapcrBennas OuOmmoreka. URL: www.rsl.ru; Poccuiickas HanmoHalbHAs
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oubmmorexka. URL: www.nnirru; OnektponHas  Oubmuoreka  Grebennikon.  URL:
http://grebennikon.ru/; OnexrponHO-OnbmMoTedHast cucrema MsnarensctBa «Jlams». URL:
http://e.lanbook.com; OnexrpoHHO-OnbmMoTeyHast cucrema FOPAUT. URL: http:/www.biblio-
online.ru/.

18


http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://e.lanbook.com/
http://grebennikon.ru/
http://www.nnir.ru/

	1. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения образовательной программы
	5. Методические указания для обучающихся по освоению дисциплины
	6.1. Основная литература
	6.2. Дополнительная литература
	6.3. Учебно-методическое обеспечение самостоятельной работы
	6.4. Нормативные правовые документы
	6.5. Интернет-ресурсы
	6.6. Иные источники


