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l.HepequL IVIAHUPYEMBIX pPE€3yabTaToB Oﬁy‘—IEHI/Iﬂ Mo JTMCHHUIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMH pE3yJIbTaTAaMHU OCBOCHHUSA Oﬁpai}OBaTeﬂbHOﬁ MMporpaMmmasl

1.1.  Hucnumnuna B1.B.JIB.10.02 «Texnonoruu npojax B 6aHKOBCKOH cepe» obecrieunBacT
OBIIAJICHUE CIEIYIOIIMMH KOMIIETEHIIUSIMU C YYETOM dTara:

Kox HaunmenoBanne Kop srana HaumMmenoBanue 3Tama
KOMITETEHI[UN KOMITETEHIUU OCBOEHMS OCBOEHHST KOMITETEHIUU
KOMITETCHIUU

IIK -7 CIIOCOOHOCTBIO I1K-7.2 CriocoOHOCTB K
OpPTraHU30BHIBATH u MIPUMEHEHHIO METOJ0B
TJIAHUPOBATH MapKeTHHTa B MPAKTHYECKON
MaTepuatbHO- NEeSATeNbHOCTH MPEANPUSTUI
TEXHUYECKOe 00ecIIeucHue
NPEANPUATHNA, 3aKYIKy H
MPOJIAXKY TOBAPOB

1.2. B pesyabrare ocBoeHuss aucuumuiuasl b1.B.JIB.10.02 «Texnomorum mnpogax B
OaHKOBCKOU c(hepe» y CTyICHTOB JOJDKHBI OBITH CHOPMUPOBAHBI:

OT®/TD/TpynoBbie nim Kon 3rana Pe3ynpTatel 00ydeHus
npogeccuoHaIbHbIE OCBOEHUS
JIEUCTBUS KOMIICTCHIIUH

I1C-08.035 I1K-7.2 HAa YPOBHE 3HAHMIA:

B/04.7 WMHCTpYMEHTHI MapKETHHTOBBIX KOMMYHUKAITHHA
Pa3zpabotka, BHeapeHue u CrannapTel, 3TUYECKHE HOPMBI U HPUHIIMIIBI,
COBEPILIECHCTBOBAaHHE peryampyromnme UH(OPMAITMOHHO-
CHCTEMbl MapKETHHIOBBIX KOMMYHUKAI[HOHHYO u PEKIIaMHYIO
KOMMYHUKAITHH B NeSITeTbHOCTD OPTaHU3aluU

OpraHu3aIH CoctaB  mporecca  CTpaTerMyeckoro M

ONEPaTUBHOIO IVIAHUPOBAHUS
3akoHoaarenbcTBO Poccuiickoit @epepauun u

MEXIyHApOJIHOE paBo B obmacTu
MapKETHHTOBOM JICATEIBHOCTH, CTaHAAPThl M
JTUYECKHUE NPHUHIIUTIBI, perynupyromue

KOMMYHUKAI[HOHHYIO OJIUTUKY OpraHU3aluu
HA YPOBHE YMEHHUIi:

[TpoBoauTH BHYTpPEHHHE u BHEIIIHUE
KOMMYHHKAI[MOHHbIE KaMITaHUN

@®opMUpOBaTh UMUK U JIEJIOBYIO pEIyTalHio
OpraHu3anuu

[TponBurare TOBaphl (yCIyru) OpraHu3aluy Ha
PBIHOK

Viyumare OHM3HEC-POLIECCHl OpraHU3alu B
001acTH KOMMYHHUKAIIMOHHOM MOJIUTUKH
BeicTpauBath cucTeMy KOMMYHHUKalMid B
OpraHM3ally Ha ypOBHE CTpaTeTruil

[TpoBoauTH aHanu3 PE3yJIbTaTUBHOCTH
KOMMYHHUKAIIUOHHOM MOJIUTUKH

Vcnonb30BaTh ~ MHCTPYMEHTBI  MPOEKTHOI'O
yrmpaBieHUsi B BbIpaboTKe 3¢ (EeKTUBHON
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KOMMYHMKAIIMOHHOW ITOJIMTUKU
HA YPOBHE HABBIKOB:

Pazpabotka CUCTEMBI MapKETHHIOBBIX
KOMMYHHKAIMI B OpraHu3aluu
Pazpabotka u IIPOBEJICHHE

KOMMYHHKAI[MOHHBIX KAMIIAHUW B OPTaHHU3aLUN
dopMHUpOBaHUE KaHAJIOB KOMMYHHKALUU C
NOTPeOUTENSIMU TOBAPOB U YCIYT OpraHu3alun
Pa3pabotka TEXHUYECKUX 3aJaHui "
peIoKeHuH 1Mo GOpMUPOBAHNIO (PUPMEHHOTO
CTWJIS ¥ PEKJIAMHOU ITPOIYKIUN OpraHUu3auu

PopMHUpPOBAHUE UMHJIKA U JIETTOBOM pEemyTaluu

OpraHu3anuu

Opranuszanys U NMPOBEACHUE MEPOIPUSATUN IO
CBA35IM c 00I11€CTBEHHOCTHIO JUIS
dbopMupoBaHus MapKETUHTOBBIX

KOMMYHHKAIUN OpraHUu3aluu
Pa3paboTka M mpoBeneHHE pEeKJIaMHBIX aKIHUH
10 CTUMYJIMPOBAHHUIO IPOAAK
Pabora ¢ HHCTpyMeHTaMu PSIMOT0 MapKeTHHTa

IToaroroska PEKOMEH Talvit o
COBEPIICHCTBOBAHUIO CUCTEMbI MAPKETHUHTOBBIX
KOMMYHUKaUN il g | MPUHATHUS

YIPaBJICHUYECKUX PEIIECHUN

I1C-08.035

C/01.8

dopmupoBaHue
MapKETUHIOBOM CTpaTeruu
OpraHH3alyH

I1K-7.2

HA YPOBHE 3HAHMIA:

Meronuka  TpOBEAECHHS  KOMIUIEKCHOTO
MapKETUHIOBOT'O HCCIIEI0BAHUS
Oco0eHHOCTH PUCK-MEHEHKMEHTA
HNucTpymMeHTHI OpeHA-MeHeKMEHTa
HpI/IHI_[I/IHBI CTPATCTUYCCKOIO U OICPATUBHOTO
TUTAHUPOBAHUS
Mertozbl ¥ cTpaTeruu eH000pa30BaHUs
[TpyHIMIIBI TIOTUCTUKU pacTIpeieSIeHUs U cObITa
Meronpe! yrpaBiaeHUs IPOECKTaMHU
HAa YPOBHE YMEHMUIi:
Pa3zpabaTtbiBaTh MapKETHHTOBYIO  CTPATETHIO
OpraHu3aIu
IIporHo3upoBarh pe3yJbTaThl, IJIAHUPOBATH U
CO3/1aBaTh  yCIOBUS Ui  pe3yJbTaTUBHOU
MAapKCTUHT OBOU ACATCIIbBHOCTH OpPraHu3alu
BricTpanBath CUCTEMY B3aUMO/JICHCTBUSA

MapKETUHIOBOM CITY>KOBI C JIpYTUMHU
NOJPAa3IEICHUAMH OpraHu3aluu
PeanuzoBbiBaTh aJIbTEpHAaTHUBHbBIE

MapKEeTUHTOBbIE CTPATEeruy B OpraHu3aluu
HA YPOBHE HABBIKOB:

Opranusanys paboThl MAPKETUHTOBOU CITYKObI
B paMKax CTpaTeruy pa3BUTUA OpraHU3alluu,
TEKyIIUX OH3HEC-MPOLECCOB M  MPOEKTHOM
ACATCIIbHOCTHU OpPraHu3aluu

Co3gaHue ©W  pa3BUTUE  CTPATErHMYECKON
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CUCTEMBI JUISl BBINOJHEHHMS MapKETHHIOBBIX
(GyHKIMIA B OpraHu3aluu

Coznanve n pa3BUTHE ONEPALMOHHON CUCTEMBI
JUISL BBITIOJIHEHUS MapKETUHTOBBIX (PYHKUUH B
OpraHu3aluu

PykoBoacTtBo  paGoToli MO  CHCTEMHOMY
pPa3BUTUI0O U ONTHMH3ALMH ONEPALMOHHON M
OpPraHU3AllMOHHON CTPYKTYp MAapKETHHITOBOM
CIIy>KOBbI OpraHu3aIuu

I1C-08.035

C/02.8

[InanupoBaHue U KOHTPOJIb
MapKETUHTOBOM
NEeATEbHOCTH
OpraHH3alyH

I1IK-7.2

Ha YPOBHE 3HAHUIA:

HMHCTpyMEHTBI pUCK-MEHEIKMEHTA

Mertozbl yripaBieHHst OM3HEC-TIPOIIECCaMU
ITponecc YIPaBICHUS 3HAaHUSAMHU B
OpraHu3anuu

Mertonbl M OpraHU3alMOHHBIE BO3MOYKHOCTH
yIPpaBICHUS U3MEHEHUSIMHU

Mertonpl ynpaBieHus: IpOEKTaMu
3akoHogarenbcTBO Poccuiickoit Penepauuu u
MEXIyHapOIHOE IPaBo B obJsactu
MapKETUHIOBOH 1€ATENbHOCTU

HAa YPOBHE YMEHMUIi:

IInanupoBare JEATEIBHOCTh MapKETUHIOBOMN
CITY>KOBI OpraHu3aIuu

[InanupoBate W  pa3pabareiBaTh  OIODKET
pean3yeMbIX MAPKETUHTOBBIX IIPOEKTOB
ITpoBonuTh OLICHKY pe3yIbTaTUBHOCTH
MapKETUHTOBBIX IIPOrpaMM

OcCylecTBIATh  KOHTPOJIb  MapKETUHIOBOM
JEATEIIBHOCTH OPraHu3alnn

HA YPOBHE HABBIKOB:

[TogrotoBka mpemIoKeHUH W pa3paboTka
IJIAHOB TI0 paboTe MapKETHHTOBOW CITYyKObI
OpraHu3anuu
CornmacoBanue W peanu3auus  IUJIAHOB
MapKETUHIOBOM MOAJIEPKKH CUCTEMBI IPOJAXK B
OpraHu3aIu

CormnacoBanue u peanu3anus TUIaHa
MapKeTHHra OpraHu3anuu
Obecmieuenue pa3BUTHUSA MapKeTHHIOBOM

CITY’>KOBI OpraHu3aIuu

[TonroroBka u 3amuTa OTY4ETOB O paboTe
MapKETUHIOBOM CTyXObI Mepel pyKOBOJISIIUMHU
OopraHaMu U JIMIaMU OpraHu3alun
OGecrnieueHune KOHTPOJISI MapKETUHTOBOM
ACATCIIbHOCTH OpPraHu3aluu
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2.00beM U MecTO AUCHUILIMHBI B cTpyKTYpe OII BO

Hucuumnuna b1.B.JIB.10.02 «TexHonoruu mnpoga)k B OAHKOBCKOM CEKTOpe» B
COOTBETCTBHHM C y4e€OHBIM IUIaHOM HampasieHus moarotoBku 38.03.06 «Toprooe nemoy,
npodpmib «TexHOIOruM NpoJak B COBPEMEHHOM OHM3HEece» M3ydaeTcsl B 7-M ceMecTpe Ha 4-M
Kypce KayecTBe JUCLUIUINHBI [10 BBIOOPY.

Juctumiuna b1.B.J1B.10.02 «TexHonoruu nponax B 0aHKOBCKOM CEKTOPE» OIMHUPAETCs Ha
Marepuall, W3Y4eHHbI B pamkax ciaeayromux auciuiuimd: bl.b.11 «byxrantepckuii u
ynpasieHueckuil yuet» (2 kypc 4 cemectp), b1.b.14 «Jloructuka» (2 xkypc 4 cemectp), 61.5.13
Kommepueckas gestensHoCTb (2 Kype 3 cemectp, bl.b.15 Menemxmenrt (3 xkypc 4 cemecTp) u
zp.

Hucuumnuna b1.B.JIB.10.02 «TexHonoruu mnpojiax B OaHKOBCKOM CEKTOpPE» SIBISETCS
OIIOPOH JJIs IPOXOXKIEHUS IPOM3BOACTBEHHOM npakTuku, HUP u nanucanus BKP.

OO6m1ast TpyTI0EMKOCTh TUCIMIUIMHBI 3 3aueTHBIX equHuIlsl (108/81) yac.
[To muctummummae B1.B.JIB.10.02 «TexHomoruu mnpogak B OAHKOBCKOM CEKTOPE»
BBIZIEISIETCS (aKaJeMUYECKUIA Yac./aCTpOHOMUY.4ac. ):

Ha KOHTaKTHYIO paboTy ¢ mpernoaaBaTeneM Bbiensiercs 36/27 yac, B TOM 4ucle:
- nexuuu — 18/13,5

- mpakTuyeckue 3anarus — 18/13,5

Ha CaMOCTOSTENIbHYI0 padoTy oOydaromuxcs — 34/25,5

KOHCYNbTaIuu-2/1,5

KOHTPOJNBb-36/27

®opMa IPOMEKYTOUHON aTTECTALNUN — YK3aMEH.

3.ConepxxaHue M CTPYKTYPa AUCHUATLIAHBI

CTpyKTYpa AUCHMILIMHBI
Ounas ¢popma 00yuenus

Oo0bem AUCIHUNIJIHHDBI, '-lac./aCTPOHOMPI'-l.'-laC. @
KonTakTHas pabGora opma
TeKyIero
Ne 00y4arouuxcs ¢ KOHTPOJISE
/o HaumenoBanue TeM (pa3lleJIOB) Bcero npenojasaresieM M0 BUAAM CP yCHeBaeMOCT"*,
Y4eOHbIX 3aHATHIA NPOMEKYTOYHOM
1 JIP m KC aTrecTaluu
P
[TonsTHe, CymIHOCTD U
OCHOBHBIE 0COOCHHOCTH
Tema
1 OAHKOBCKOTO MapKCTHHTa 7 - 1 6 A
Ienu, 3agaun u
Tema | crpaTeruu 0AHKOBCKOTO
p 10 2 2 6 11
2 MapKETHHTa
MapkeTuHroBbie
HCCIICIOBAHNS HA PBIHKE
Tema HKOBCKHUX II KTOB
OaHKOBC POIYKTO 12 > 4 6 i
3 (yemyr)




PazpaboTtka koMIuIekca
MapKeTHHra OaHKa:

4.1. [IpoxyxTOBO-
aCCOPTUMEHTHAs
MONTMTUKA OaHKa

4.2. IlenoBast MOJIUTHKA U
cTpaTteruu 6aHka

Tema | 4.3. IlonuTnka

4 pacnpocTpaHeHus
OAHKOBCKUX MPOTYyKTOB
(yemyr)

4.4. MapKeTUHTOBbIE
KOMMYHUKAIUH 1
MIPO/IBHKCHUE
0aHKOBCKHX MPOJYKTOB
(ycnyr) u 6pena OaHka

12 4 2 6 |

Tema | Opranuzanus
5 MapKEeTHHTOBOM

14 4 4 6
EeATENIFHOCTH OaHKa A

Tema | KonTposas

6 >(peKTUBHOCTH
MapKETUHIOBOM
JeSITeIbHOCTH OaHKa

12 4 4 4 e

Koncynbramu 2/1,5

IIpomexyTouHas aTrecTanus 36/27 OK3aMeH

108/3 | 18/13, 18/13, 34/25,

Bcero: 8] 5 5 5

*Popubr mexywezo KOWmpoaa: J-ouckyccus, 3-scce

Coaep:xkanue JUCHUNIMHBI

Tema 1. IlonsiTHe, CyIIHOCTH M OCHOBHBbIC OCOOCHHOCTH OAHKOBCKOI0 MAPKETHHIa
XapakTepucTHKa COBPEMEHHOTO COCTOSIHUSI phIHKa 0AHKOBCKUX MPOAYKTOB (YCIIYT) U TEHIEHIUI
ero pa3BuTHA. OCHOBHBIE (haKTOPBI, BHI3BIBAIOLINE YCUJICHUE KOHKYPEHTHOH OOpBHObI Ha PHIHKE
0aHKOBCKUX MpOoAyKTOB (yciyr). Ponb MapkeTuHra B ympaBlieHUM OaHKOM M OOECTEYeHHH €ro
KOHKYPEHTHOTO TIOJIOKeHHsT Ha (¢uHaHCOBOM pbiHKe. Cneunduyeckue 0CcoOEHHOCTH
OAaHKOBCKOIO MAapKETHHIa, CBS3aHHbIE cO: crneundukoil OaHKOBCKMX TOBapOB (IIPOAYKTOB,
ycayr); cnerudukoi B3auMoieiicTBUsl OaHKa CO CBOMMHU KJIMEHTAaMH U CHEIM(UKOA OCHOBHBIX
(bakTOpOB, BIUSIONIMX HA UX CIPOC.

Tema 2. Ilesn, 321241 ¥ OCHOBHBbIE CTPATErHH 0AHKOBCKOI'0 MAPKETHHI A

CymHOCTh MOHSTHS M OCHOBHBIE TpeOOBaHUS K ompeaeneHuto muccuu Oanka. CouuanbHble U
HSKOHOMHUYECKHE Len OaHKa. XapaKTepUCTHKAa MApKETHHIOBBIX Iieieil OaHKa Mo 0OecreueHHIo
€ro BBDKHMBAaHUS M pa3BUTHS Ha (UHAHCOBOM pbIHKEe. OCHOBHBIE 3ala4d U MPUHIUIIBI
MapKEeTUHIOBOM  JIeTeNbHOCTH OaHKa. MapKeTHHIOBbIE CTpaTerMu OaHKa: CTpaTerus
paciiipeHusi KOHTPOJIMPYEMBIX PBIHOYHBIX CETMEHTOB; pa3BUTUS OAaHKOBCKUX MPOIYKTOB
(yciyr); 3aBO€BaHUs HOBBIX PHIHKOB; JUBEPCU(PHUKALINU PHIHKOB U YCIYT U Jp.

Tema 3. MapkeTHHroBbI€ HCCII€IOBaHUS Ha PhIHKE OAHKOBCKUX MPOAYKTOB (yciyr) McTounnku
U KaHaJbl MOCTYIUIEHUS MH()OpPMAIMK O BHEIIHEH cpeie U pbhIHKE OAaHKOBCKUX MPOJIYKTOB
( ycmyr), dopmupyrorieit MapkeTHHTOBYI0 HHpopMannonuyto cucremy (MUC) 6anka. MeTtossr

8
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cObopa M aHaiIM3a MapKETMHIOBOM HMH(OpMAIUH, HCIOJIb3yeMble OaHKOM i (OpPMUPOBAHMS
MapKEeTUHIOBOH 0a3bl JaHHBIX. [l1aHupOoBaHueE U POBEJEHHE MAPKETUHIOBBIX UCCIIEOBAaHUIN Ha
pbIHKE OaHKOBCKHX MPOAYKTOB (yciyr). OcoOEHHOCTH CEerMEHTHPOBAHUS PbIHKA OaHKOBCKHX
npoaykroB (yciyr). Kpurepuu BeiOopa 6aHKOM 1I€JIEBbIX CErMEHTOB pbIHKA. [lo3uninonupoBanue
nponykrtoB (yciyr) u camoro ©OaHka Ha (uHaHCOBOM pblHKE. OCHOBHBIE (DAKTOPBI,
OTIPEIEIISIIOIIME BEIOOP CTpAaTEeruy MO3UITMOHUPOBAHMSI IPOAYKTOB (YCIIyT) U OpeHaa OaHka.
Tema 4. Pazpa0oTka KOMILIeKCa MapKeTHHIa 0aHKa

4.1. IlpomykToBo-acCOpTUMEHTHasi moinuTuka ©Oanka: Kiaccupukanus accopTUMeHTa
0aHKOBCKHUX HpoAyKTOoB (yciyr). OcCHOBHbIE KpuTepuM (IIOKa3aTelin), XapaKTepu3yloLIue
KOHKYpPEHTOCIIOCOOHOCTh MpPOAYKTOB (yciayr) OaHka Ha (uHaHCOBOM pbiHKe. KoHuenus
xu3HeHHoro 1ukia toBapa (OKLT) m ee ponbp B GopMHpOBaHWU «IPOITYKTOBOTO TOPTHEIs»
0aHka. XapaKTepUCTUKA 3TAlOB >KU3HEHHOTO IMKJIAa NPOAYKTOB (yciyr) Oanka. OnTumuzanus
mpouecca OOHOBJIEHMSI acCOPTUMEHTa OaHKOBCKMX MNpoAaykToB (ycimyr).  Paspabotka u
BHE/IPEHHE Ha PHIHOK HOBOTO MpoaykTa (yciayru) 6aHka. [IpuHATHE pelieHns o BbIBOJIE C PhIHKA
npoaykra (yciayru) Oanka. OCHOBHBIE METOABl M HMHCTPYMEHTHI aHaiu3a 3(G(OEKTUBHOCTH
ACCOPTUMEHTHOMN MOJIUTUKU OaHKa.

4.2. llenoBas moiMTHKa W cTparterus Oanka: [Iporecc dhopmupoBaHUS IIEHOBOW TOJUTHKH WU
0COOEHHOCTHU 11€HOOOpa30BaHMs Ha PbIHKE OAHKOBCKHMX IMPOJIYKTOB (yCIyr). DTambl mpoliecca
1eHooOpaszoBanusi. Metonsl hopMUpoBaHus 1IeH Ha OAHKOBCKUE MPOAYKTHI (yciayru). CtpaTerun
1IeHooOpa3oBaHus B OaHke. ba3oBble M albTepHATHBHBIE CTpaTeruy. PhIHOUHAs KOPPEKTHPOBKA
1eHbl (1IeHOBas TaKTWKa). AHanu3 (PaKTOpoB, BIUSIONIMX HAa YPOBEHb IIEH Ha OaHKOBCKHE
npoaykTel (yciayru). CBsi3p LIEH €O CTaAMsIMHM XKU3HEHHOIO IUKJIa OAaHKOBCKMX IPOJYKTOB
(ycmyr). PazpaboTka onTUManbHOM (THOKOM) CHCTEMBI 1IeH Ha IPOAYKTHI (YCIyTrn) OaHKa.

4.3. TlonuTuka pacnpocTpaHeHHMs OaHKOBCKMX MpoAyKToB (yciyr): Crparerus W TaKTHKa
pacnpocTpaHeHus OaHKOBCKUX TpoaykToB (yciyr). CoBpeMeHHbIe TEHICHIIMH DPa3BUTHS
CUCTEMBl pacHpOCTPAHEHUs OAHKOBCKUX MpOAyKTOB (ycimyr). Pomb TOBapoABM)KEHUS WU
COBITOBOM JIEATEIHHOCTH B YIIpaBJIIeHWH OaHKOM. 3aJauu, pelaeMble B Mpoliecce pa3padoTKu U
peanuzanuu cOBITOBOM cTparerun ©Oanka. Crneruduueckue OCOOCHHOCTH METO/O0B CObITa
O0AaHKOBCKHUX MpOAYKTOB (ycimyr) Ha ¢uHaHCOBOM pbiHKe. Cuctema  ymnpaBieHHS
B3aMMOOTHOIICHUSIMA OaHKa CO CBOMMH KiueHTaMHu. OCOOEHHOCTH TUIaHUPOBAHUS COBITOBOM
NesITeNbHOCTH OaHKa.

4.4. MapKeTHHTOBbIE KOMMYHUKAIIMU U MIPOJIBHKEHNE OAHKOBCKHUX MPOIYKTOB (YCIIyT) U OpeHa
0aHka: MapkeTHHTOBbIe KOMMYHUKAIIMU Ha PhIHKE OAHKOBCKUX MpoayKToB (ycuyr). [ToctanoBka
Lenel M 3ajad MapKeTHMHIOBBIX KOMMYHMKalMi 0anka. OcOOEHHOCTH pa3pabOTKH MpPOrpaMMBI
MapKETUHIOBBIX KOMMYHHKAIMi O6aHka. OCHOBHbIE OCOOCHHOCTH TMOATOTOBKH WM TMPOBEACHUS
pEKIaMHON KaMITaHUU Ha pPbIHKE OaHKOBCKUX NMPOIYKTOB (yciyr). CpeacTBa U METOJIbl pEKIIaMBbl,
WCIIOJIb3yeMbIe JIJIT  TPOABMXKCHHS OaHKOBCKMX TPOAYKTOB (ycimyr) W OpeHma OaHKa.
[TnanupoBanne OaHKOM pEKJIAMHBIX MEpONpPUATHH U oueHka ux 3¢dexruBHOCTH. CBSBH C
0OIIIECTBEHHOCTHIO U MX POJIb B MPOJBIKEHNUU MPOIYKTOB (yciyr) u OpeHaa Oanka. Buasl PR-
MEpONPUATHIA, OCYIIECTBIIEMBIX OaHKOM. PR-mepornpusTusi, HanpaBieHHbIe Ha (HOpMUpOBaHUE
MO3UTHUBHOTO MMHU/PKa OaHka. [lmanupoBanue u KOHTpoOJdb 3(dextuBHOCTH PR-Mmeponpustui,
MPOBOAUMBIX OaHKOM. CTUMyJIHMpOBaHUE CObITa OAHKOBCKHUX MPOAYKTOB (YCIYT), €r0 CYIIHOCTb,
OCHOBHBIE OCOOEHHOCTH W UeNHU. BUIbl CTUMYIHPOBAHUSA MPOAAK OAHKOBCKUX TMPOIYKTOB
(ycnyr). CBs3b CTUMYJIMPOBAHHSI COBITA CO CTAIUSMU KU3HEHHOTO KA OAHKOBCKUX TOBApOB.
MeTtoabl cTUMYTHUPOBaHUS paOOTHUKOB OaHKa U MOKymnareseil 0aHKOBCKUX MPOAYKTOB (YCIIyT).
Tema 5. Opranuszanusi MApKeTHHIOBOM 1eSITeILHOCTH DaHKa

ConmepxaHue TIOHATUS  «cly:k0a MapkeTHHra» Oanka. Ponb  crenuamn3upoBaHHOTO
MapKeTMHIOBOTO Mojpa3jiencHust (ymnpaBieHHs, OTAeNa, TIpyNmbl), a Takke Jpyrux
nojpasieieHuil  (CyObl 00CITy)XKMBaHUS KJIMEHTOB, YyIpaBieHWS ¢QuidalamMd W Jp.) B
OCYILIECTBICHUN MAPKETUHTOBOU JesITeNbHOCTH OaHKa. OCHOBHBIE 33/1a4i U (DYHKIUHU CITY>KOBI
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MapKeTHHra OaHKa (KaK CHEIMaIU3UPOBAHHOTO MOJPA3ZCICHUs, TaK M CHEIHATUCTOB JIPYTUX
MOJIpa3/IeiIeHH, B TOM UM MHOM Mepe OCYLIECTBIISIIOIINX MAapKETHHIOBYIO paboTy). OCHOBHBIE
TpeOoBaHuUs K paOOTHUKAM MapKeTHHIOBBIX CIIyO0 OaHKa: 3HaHWs, YMEHUsI, HABBIKH.

Tema 6. KoHTpo/1b 3()(peKTHBHOCTH MAPKETHHIOBOI 1eATEJIbHOCTH OaHKA

Conepxanue MOHATUA <«3(P(HEKTUBHOCTh MapKeTuHra». OCHOBHBIE KPUTEpUU U TOKa3aTeIu
3 ()EKTUBHOCTH MapKETHHTOBOW ACATENHHOCTH OaHKa. Buabsl KOHTpoOJis MapKeTHHra OaHKa:
cTparernueckuil u Tekymuil. Llenu u copepkaHue cTpaTernyeckoro KOHTPOJsi 3PPEeKTUBHOCTH
MapKEeTUHIOBOM JedarenbHocTH OaHka. Llenu u cogepkanue TeKyIero KOHTposs 3PPEeKTUBHOCTH
MapkeTHHra 0aHka. OCHOBHbBIE METOJbl M MHCTPYMEHTBI OCYLIECTBICHHS CTPATErMYECKOro U
TEKYIIEero KOHTPOJIS 3P PEKTUBHOCTH MAPKETUHIOBOM €ATEIbHOCTH OaHKa.

2. MarepuaJjibl TeKylLIero KOHTPOJIsl yCIeBaeMOCTH 00y4yaromerocsi M (pOH/1 OLEHOYHbIX
CPeACTB MPOMEKYTOYHOM aTTeCTAMU 10 JUCHUIINHE

4.1. @opMbl W MeTOAbI TEKYLIEro KOHTPOJISI YCIHEBAeMOCTH O0y4aloIIuXcs M
NPOMEKYTOYHOI aTTecTALMU.

4.1.1. B xone peamuzammu maucumiuinabl b1.B.JIB.10.02 «Texnonoruu mpojgaxk B OGaHKOBCKOW
cdepe» UCTONB3YIOTCS CIASAYIONINEe METOIbl TEKYIIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00yUYaIOIINXCS:

Tema (pa3ae) Mertoabl TEKYLIEro KOHTPOJIA
ycreBaeMocTH

[TonsiTre, CyITHOCTh U OCHOBHBIE OCOOCHHOCTH
OaHKOBCKOT'O MapKETHHTA

Ompoc
Ienu, 3a7aun 1 cTpaTeruu OAHKOBCKOTO MapKETHHTA Ompoc
MapKeTHHTOBbIE HCCIIeIOBaHMS Ha PhIHKE OAHKOBCKUX Onpoc
IPOAYKTOB (yCIIyT)
Pa3zpaboTka komIuiekca MapKkeTUHra OaHKa: Juckyccust
4.1. TIpotyKTOBO-acCOPTUMEHTHAS TIOUTHUKA OaHKa
4.2. llenoBast MOJIUTHKA U CTpATETUH OaHKa
4.3. [lonutrKa pacupocTpaHeHHss OaHKOBCKUX MPOIYKTOB
(yemyr)
4.4. MapkeTHroBble KOMMYHHKAIIMH U IPOABHIKEHUE
OaHKOBCKHUX MPOAYKTOB (ycnyr) U OpeHja OaHka
Opranuzaiusi MApKETHHTOBOM JESTEIHLHOCTH OaHKa Huckyccus
KouTtpomnb 3 PpeKTHBHOCTH MapKETUHTOBOI Dcce
JIESITEIIbHOCTU OaHKa

4.1.2. JK3aMeH NPOBOAUTCH B BH/Ie YCTHOIO OIIpoca

4.2. MartepuaJjbl TeKylIero KOHTPOJIs yCIIeBaeMOCTH
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10.
I1.
12.

13

17.

18

11

Bomnpocsl 1js1 onpoca
DBOJIONMSI KOHIIETIIMY MAapKETUHTa Ha PhIHKE OaHKOBCKHUX MPOAYKTOB (YCIyT).
VYcnoBus U Gaxkropsl, GopMHUPYIOLIHE CIIPOC Ha OAHKOBCKHUE MPOIYKTHI (YCIYTH).
Metonpl u3ydeHus OBEACHUs TOTpeduTenell 0aHKOBCKUX MPOIYKTOB (YCIIyT).
@akTophl, BBI3BIBAIOIINE YCUICHHE KOHKYPEHTHOM OOphObl Ha pbIHKE OaHKOBCKUX
MIPOYKTOB (YCIIyT).
VYeunenue poiau 0aHKOBCKOTO MapKETHHTA B YCIOBUSX I7100a71bHON SKOHOMHUKH.
TpeboBaHus K MOCTAaHOBKE MapKETUHIOBBIX LI€JI€H U 3a/1a4 OaHKa.
®aKTopsl, ONpeesAIoe BEBIOOp MAPKETUHIOBOI CTpaTeruy OaHka.
CymHOCTh MapKETUHIa NAPTHEPCKUX OTHOIIEHUH B cepe OAaHKOBCKUX YCIYT.
[Iporiecc mpUHATHUSA pEIIEHUH O COTPYAHUYECTBE C KOMMEPUYECKHM OaHKOM.
OcHOBHbIE HaNpaBJICHUs PACIIMPEHUsI KIMEHTCKOW 0a3bl OaHKa.
TexHonoruu NpuBIEYEHNUs IPUOPUTETHBIX KIIMEHTOB.
[TonsiTHe MepcoHaNbHOIO MEHeKepa OaHKa, ero 3a1a4u U QyHKIIH.

. OCHOBHBIE METO/Ibl IPOJIAXKHU OAHKOBCKUX YCIIYT.
14.
15.
16.

[IpaBuiia a3 pexTuBHOM npogaku OaHKOBCKUX MPOITYKTOB.

dopmupoBaHue cripoca Ha OAHKOBCKUE MPOYKTHI.

Pa3paboTka kKoMMepUeCKUX MPEATIOKEHUH U YCTAaHOBIIEHUE B3aMMOOTHOIIEHUHN € KIIMEHTaMU
OaHka.

Ponb nenoBoro oOmieHus v NpoBeAeHHUE MTpe3eHTalil 0aHKOBCKOTO MPOIYKTA.

. HpaBI/ma BCACHUA IICPCTOBOPOB U JIEI0BOM NEPCIUCKHU C KIIMCHTAMU OaHka.
19.
20.

Oco0eHHOCTh PEKIAMHBIX MTPOAYKTOB KOMMEPUYECKUX OaHKOB.
OcobeHHOCTH IPUMEHEHUSI MAPKETUHIa B KoMMepueckux OaHkax Poccum.

TeMbl s AUCKYCCUH

KonkypeHuust Ha ppIHKEe OAHKOBCKUX YCIIYT.
Crpaternueckuil MapKeTHHT B OaHKOBCKOH J€STEIbHOCTH.
PazHoBuIHOCTH OaHKOBCKOM pEKIaMBbl.
HccnenoBanue AeATeIbHOCTH OaHKOB-KOHKYPEHTOB.
[TonuTHka CTUMYJIMPOBAaHUS B OAHKOBCKOW JESITEILHOCTH.
KoHTposib KauecTBa KIIMEHTCKOTO 00CITY>KUBaHHS B KOMMEPUYECKOM OaHKe.
dopmupoBaHue 00paza OaHKa B peKJIaMHBIX OOpaILIEHUSX.
Co3pmanue KapThl polecca KOHCYIbTUPOBAHUS KJIMEHTOB OaHKa.
boHycHast cucteMa KOMMepYECKOro OaHka.

. YripaBiieHUEe MPOAYKTOBON JIMHEIKOM OaHKa.

. MexaHu3Mbl OBBILIEHHSI KaueCTBa 00CITyKUBaHUS KJIMEHTOB OaHKa.

SIS0k WD =

—_ O

TemblI 3cce

—

Conepxanue U CTpyKTypa MapkeTuHroBout uHopmarmonHont cucremsl (MUC) Ganka.
2. HcTouHUKH U KaHaJbl OCTYIUICHUS MApKETUHIOBOM MH(OpManuu B OaHK.

3. Meroapl cOopa U aHaidM3a MapKeTHMHrOBON MHGpOpMAIMM O BHEIIHEH cpene OaHka U
pbIHKE OAHKOBCKUX MPOAYKTOB (YCIIYT).

4. TIlnanupoBaHUE MapKETUHIOBBIX HCCIIEZOBaHUI B OAHKe.

5. OcobeHHOCTH CerMEHTUPOBAaHUs PhIHKA OAHKOBCKUX MPOAYKTOB (YCIIyT).

6. Ilo3unnoHupoBaHue NPOIYKTOB (YCIyr) OaHKa U €ro MOJIOKEHUSI Ha PhIHKE.

7. MapKeTHHIOBbIHM aHAJIN3 PhIHKA OAHKOBCKUX MPOAYKTOB (YCIIYT).
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10.

I1.

12.

13

15.

12

XapakTepucTUKa MapKETUHTOBOM JEATENbHOCTH Ha PA3IUYHBIX 3Tanax >KU3HEHHOTO
LMKJIa TOBapa (Ha MpuMepe KOHKPETHOTO NMPOAYKTa/yCIyru OaHKa).
. MapkeTuHroBast JesITeIbHOCTh [0 BHEAPCHHUIO HA PHIHOK HOBOI'O MPOJyKTa (YCIyTH)
0aHKa (Ha KOHKPETHOM IpUMEpE).
OntuMmuzanus nporecca OOHOBJICHUS aCCOPTUMEHTa OaHKOBCKHX MPOAYKTOB (YCIIyT)
(Ha mpuMepe acCOPTUMEHTAa MPOAYKTOB (YCIIyT) KOHKPETHOrO OaHKa).
Ananu3  3(QQPEKTUBHOCTH ACCOPTUMEHTHO-IIPOAYKTOBOW TMOJUTUKU OaHKa

KOHKPETHOM MPUMEPE).

[Iponiecc ¢dopmupoBanusi LeHbl Ha OaHKOBCKUH MPOAYKT (yciayr) (Ha KOHKPETHOM
pUMepe).

(Ha

. Ctparerus uenHoobpa3oBanus B 0aHKe (Ha IPUMEpE CTPATETUU KOHKPETHOTro OaHKa).
14.

. @opMupOBaHUE IIEHBl HA PA3IMYHBIX CTAJAMSIX XKU3HEHHOTO LHUKJIA MPOAyKTa (YCIyTrH)
0aHka (Ha KOHKPETHOM TIpUMEpE).
CoBpeMeHHbIe TEHJCHIIMH U METO/Ibl PACIIpOCTpaHEHUs] 0AaHKOBCKUX MPOIYKTOB (YCIIyT).

4.3. OneHo4YHbIe CPEACTBA /I IPOMEKYTOYHOM aTTecCTALMH.

4.3.1.

ocBOeHHMsI 00pa30BaTeIbHOIl MPOrpamMMBbl.

IlepeyeHbs KoOMIETEHLHH ¢ YKa3aHHeM JTalmoB HUX (POPMHUPOBaHHMA B Ipolecce
Ilokasaresm M KpUTEPHMH OLECHUBAHHUSA

KOMIIeTeHIMI HA Pa3JIMYHbIX 3Tanax uxX OpMUPOBAHUSA

Kon HaumeHnoBanue Kox >Tama HanMmenoBanue >Tama
KOMIIETEHITUN KOMIIETEHITHN OCBOEHHS OCBOEHMS KOMIIETEHINN
KOMIIETEHIINN

I1K -7 CIIOCOOHOCTBIO I1K-7.2 Cnoco0HOCTh K
OpTraHU30BHIBAThH u MIPUMCHCHHIO METO0B
TUTAHUPOBATh MapKETHHra B MPAKTUUCCKOU
MaTepuaabHO- NESATSITLHOCTH MPEATPUATHI
TEXHUYECKOE 00eCIIeueHUE
MPEINPHUITHHA, 3aKyNKy H
MIPOAAXKy TOBAPOB

ITan 0CBOEHHS Tloxa3aTen oneHHBAHHSA

KOMIICTCHIUUN

Kpurepnii onennBanus

I1K-7.2 TeopeTndeckne acreKkThl, CUCTEMY
yIPaBICHUS " TEXHOJIOTUU
3¢ (pexTHBHOrO  MapkeTWHra B
pa3nuYHbIX OO0JACTIX U cdepax
NEeATEIbHOCTH. OcHoBHbIE
pe3yJIbTaThl HOBEMILINX
UCCIIEIOBaHUN, OIyOIMKOBaHHbBIE
B CIIELUAIIBHON Hay4YyHOU
aUTepaType 1O  IPUMEHEHHIO
MapKeTMHra B  JI€ATEIbHOCTU
OpraHu3alui.

KitoueBble mMoHATHS, LEIU U

AHanM3upyeT M IPOTHO3UPYET
HSKOHOMMYECKYIO KOHBIOHKTYDY, B
TOM YHCJIE€ Ha OINpeAeICHHOM
PBIHKE; paspabarbiBaeT
MEPOTIPUSITHS B obnacTu
MapKeTHHIa [PUMEHUTEIBHO K
ONPENETIEHHON  OTpaciy
chepe ¢ ydyeToM TIOBEICHHS
KOHKYPEHTHOM CPEJIbI.

IIpumensier  METOAOJIOIMH
METOJMKHU IIPOBEICHUS
MapKETUHIOBBIX Hay4HBIX

nJIn

3aga4u HUCITOJIB30BaHUA
MapKCTUHI'a B onpeneneHHoﬁ

chepe n oTpaciau. 3HaHHE TEJEH,

HCCIen0Bannd B
npodeccHoHaIbHON cepe.
Bnaneer MeTomukoM = aHaiu3a
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JTan 0CBOCHHS
KOMIIeTEeHI[UH

IToxa3areb OoLEeHUBAHHA

Kpurepnii ouennBanus

NpUHIUIOB,  GyHKOUHA,  chep
MIPUMEHEHHUS, CPEICTB U METO/IOB
MapKETUHTa, OpraHu3aIu
pa3pabatsiBaTh KOMITJIEKC
MapKeTHHra W 3HATh OCHOBHBIC
MIOJIXOJIBI K MIPOBEICHUIO
UCCIIC/IOBAaHUN,  YMETh CBS3aTh
TEOPUI0 MAPKETHHTA C MPAKTUKON
COBPEMEHHOTO PBIHKA, CBOOOHOE
pelIeHre MPaKTUIeCKUX 33134 10
MapKETHHTY U UX 000CHOBAHHE.

KOHKYPEHTOCIIOCOOHOCTH —TOBapa
U OpraHm3anuu, pa3pabaTbiBaeT
CTpareruif, CTpaTeruvyecKkue Hu
MAapKCTUHI'OBBIC ILUIAHBI, LCHOBBLIC
CTpaTeruy U MPOrPaMMBI.
Wpentudunupyer BO3MOXKHOCTHU
pbIHKAa TOBapOB MW YCIyr B
TCPMUHAX HOTpeGI/ITeHLCKHX
BBITOJl, CBOOOJMHBIX HHII, 30H
HEY/IOBJICTBOPEHHOCTH
NOTpEOUTENCH MO HCCICIYEMbIM
KaTeropHsiM yCIIyT; OCYIICCTBIISCT
aHaJIM3 MApKETUHTOBOW Cpeabl M

OpraHM3allii; CETMEHTHPYEeT W
BBIJICJISICT LIEJICBYIO  AYIUTOPHUIO
norpedurTenei, aHATH3UPYET
pe3yIbTaThI MapKETHHTOBOTO
ayoquta  Ha  pPBIHKE  YCIyT,
pa3pabarbiBacT KOHIETIIHA
HPOBEIACHUSI MapKETHHTOBBIX
MEPOTIPUSITHH, BBIOMpaeT
MPUTO/THBIC B KOHKPETHBIX
CHUTYaIUsIX METO/IBI
MapKETUHIOBBIX  HMCCIICIOBAHUM,
yIpaBJIsieT MIOBEJICHUEM
norpedurenei yeiyr/
AHATTUTHYECKOTO aHanm3a
MapKETHHTOBOM JeSTEIIbHOCTH
OpraHu3aIum, JEMOHCTPUPYET
HaBBIKH MO3UIIHOHUPOBAHHUSI
OpeHna OpraHu3aIum,
JICMOHCTPUPYET HABBIKH
UCTIOJIb30BaHMSI COBPEMEHHBIX
HHCTPYMEHTOB, MPUMCHSICMBIX B
MPOBEICHUH MapKETHHIOBOM
NCATEIIbHOCTH,  MOJNYYCHUs |
aHam3a HEOOX0IUMON
uHpOpPMAIUH.

4.3.2. TunoBble OLICHOYHBIE CPEICTBA

(3x3amMeHny)
IIpu oTBeTE Ha BOIPOC

BOl'[pOCbI K HpOMe)l(yTO‘IHOﬁ arrecralnumn

chopmyupyiite 1 000CHYHTE CBOIO MO3UIIHIO,
MIPUBEIUTE KOHKPETHBIE IPUMEPBI:
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30.
31.
32.
33.
34.
35.

14

BHyTpeHHHe W BHENIHME HCTOYHHKM TIOJTY4YeHHs] OaHKOBCKOM MAapKETHHIOBOM
uHpOpMaLIUH.

['pynnbsl 00BEKTUBHBIX (PaKTOPOB MApKETUHIOBOM MaKpOCpPEIbl U OCHOBHBIE TEHACHLIUU
UX pa3BUTHUSL.

Konuenuun 6aHKOBCKOIO MapKETUHTA.

Kpurepun u nokazarenu 3¢)(h)eKTUBHOCTH MapKETUHTOBOM JI€ATEIbHOCTH OaHKa

MeTozbl 1 HHCTPYMEHTBI MApPKETUHIOBOT'O UCCIIEIOBAHMS.

Metoapl OCYyIIECTBIEHUS] KOHTPOJIS 3((EKTUBHOCTH MApPKETUHTOBOM JEATENIbHOCTU
OaHka

MeTo/p! OLIEHKH CUJIbI OpeH 1a OaHKa.

O6mras cxema opraHU3alMd MAPKETUHTOBOU JIEATEILHOCTH B OaHKE.

Opranuzanusi MApKETUHTOBOM €ATEIbHOCTU OaHKa

CrpykTypa 1 pyHKIHUN paOOTHUKOB CITy>KObI MapKeTHHIa OaHKa

OcHoBHbIE BU/Ibl OAaHKOBCKUX MPOIYKTOB U YCIYT.

OcHOBHbIE HaNpaBJICHUs MAPKETUHIOBBIX UCCIIEJOBAHUN OaHKa.

. OCHOBHbBIE PUHIIUITEI OAHKOBCKOTO MapKETHHTA.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

OcCHOBHbIE IPUHIUIIBI CETMEHTUPOBAHUS PhIHKA OAHKOBCKUX YCIYT M UX MPU3HAKH.
OcHOBHBIE CyOBEKTbI MAPKETUHTOBON MUKpPOCPEAbl (PyHKIIMOHUPOBAHUS OaHKa.
OcHoBHbI€ 3TaIlbl pa3paboTKU HOBOM OaHKOBCKOM YCIIyTH.

OcobenHocTy 6aHKOBCKOrO MIHTEpHET-MapKeTHHTa

Oco0eHHocTH GaHKOBCKOTO MapKETHUHIa B COL[UAJIBHBIX CETIX

OtnenbHbIE 3JIEMEHTHI OAaHKOBCKOro MapkeTuHra B Poccun.

[InanupoBaHue 6aHKOM PEKJIAMHBIX MEPONPUATUN U OLIEHKA UX 3 (HEKTUBHOCTH
[TnanupoBanue u nposeaenue PR-meponpustuii 6aHkom

[InanupoBaHue cOBITOBOMN JESTENILHOCTH OaHKa

[ToHsiTHe GAHKOBCKOIO MapKETHHTA.

[TonsiTe 6aHKOBCKOTO MPOIYKTA.

[TocTanoBKa Lieel U 3a/1a4 MApKETUHIOBBIX KOMMYHHMKallUi OaHKa
OcoOeHHocTH pa3pabOTKH MPOrpaMMbl MAPKETUHTOBBIX KOMMYHHKAIIMI OaHKa.
[Ipouecc hopmupoBanus OpeHaa OaHka

Cucrema yrpaBiieHUsl B3aMMOOTHOIIIEHUSMU OaHKa CO CBOUMHU KIIMEHTaMU
CucteMbl BHYTpPEHHEH OTYETHOCTH M BHEIIHEH TeKylield MapKeTHHIoBOM MH(OpMaIu B
eATEIHLHOCTH OaHKA.

Crnenuduka 6aHKOBCKOT0 MapKETHHTIa.

CrumynupoBaHue cObITa OAHKOBCKUX MPOIYKTOB (YCIIYT)

@OyHKIMM 6aHKOBCKOTO MapKETHHTa.

XapakTepucThKa CTaui )KM3HEHHOT O IIMKIa 0AHKOBCKUX yCIIyT

Lleunp, 3a1aun 6GaHKOBCKOIO MAPKETHHTA.

Oransl MPOBEICHUS MAPKETUHIOBOIO UCCIIEIOBAHNUS B OaHKe.

IL]'[H OLCHKH CTCIICHU OCBOCHHUA KOMIICTCHIMHA UCITOJIB3YIOTCH CJICAYIOIIUEC INKAJIbI:

IlIkana 1. Ouenka c(p)OpMHUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIIH I

O06o3HavYeHHS @®opMyJIMPOBKA TPeOOBAHM I

14




15

Ludp K cTeneHH ¢(popMHUPOBAHHOCTH KOMIIETCHIIUH
OrneHka
: 3HaThL YMmerh Biaagernb
1 He OtcyTcTBHE 3HAaHUN OtcyrcTBue ymeHuit | OTCyTCTBHE HaBBIKOB
YIOBJIIETBOPH
TEIbHO
2 He ®parMeHTapHble 3HaHUA | YacTudHO ocBOeHHOE | DparmMeHTapHOe
YZIOBJIETBOPU yMEHHE IIPUMEHEHNE
TEIBHO
3 VYnosnersopu | O61mmue, HO He B nenom ycnensoe, B nenom ycnenisoe,
TEIbHO CTPYKTYpUPOBaHHbBIE HO HE HO HE
3HAHMS CUCTEMATUYECKU CUCTEMAaTH4ECKOe
OCYLIECTBIIIEMOE IIPUMEHEHHE
yMEHHE
4 Xopormo CdopmupoBanHbie, HO B nenom ycremsoe, B nenom ycnemsoe,
COJIEpIKalllMe OTAENIBHBIE | HO COAEpIKallne HO cozieprKallee
npoOebl 3HAHUS OTJIETIbHBIC MPOOEIBI | OTACIbHBIC TPOOEIBI
yMEHHE IIPUMEHEHNE HAaBBIKOB
5 OtnuyHO CdopmupoBaHHbIE CdopmupoBannoe YenewHoe u
CHUCTEMATUYECKUE YMEHHE CUCTEMAaTH4ECKOe
3HAHUA MIPUMEHEHNE HaBbIKOB

IlIkana 2. KomnjiekcHasi onieHKa c(popMUpPOBAHHOCTH 3HAHU, YMEHUH U BJIaJleHHe

Onenka ®opMy./IUpOBKa TPpeOOBAHUIH

K CTCIICHH cq)OpMHpOBaHHOCTI/I KOMIIETCHIIMHU

5, «oTm4HO» | OLeHKa «OTJIMYHO» BBICTABIISIETCS, €CIIU CTYJICHT:

JleMOHCTpUpyeT 3HaHWME Ieled, NpuHIUINOB, (QyHKUUH, cdep
MIPUMEHEHHUS, CPEJICTB U METOI0B OAHKOBCKOIO MapKETUHIa, OpraHU3aluu
JeSITEeIbHOCTH OAHKOBCKUX CIIYO0, yMEHUE MMPUMEHSITh METOAbBI OIICHKH U
IIPOrHO3UPOBAHUS OaHKOBCKOM JESITENIbHOCTH, aHaJIN3UpPOBATh
MapKeTHUHIOBYI0 ~ Cpelly OpraHM3allii ¥  KOHBIOHKTYPY  DBIHKA,
pa3pabaTbiBaTh KOMILJIEKC MapKETHMHra M 3HAaTh OCHOBHBIE IOAXOABI K
MPOBEJCHUIO  OaHKOBCKUX HCCIIEIOBAHMIA, YMETb CBS3aTb TEOPHIO
0aHKOBCKOTO MapKETHWHTa C MPAKTHKON COBPEMEHHOTO PBIHKA, CBOOOHOE
pellleHrne TMpaKTHYeCKUX 3a/7ad MO0 OaHKOBCKOMY MAapKeTHMHTY M HX
000CHOBaHME, XOPOIIIee BHIMOTHEHNE TEKYIIEeH pabOThl B cEMecTpe

4, «xopomro» | OneHKa «X0pOoIIo» BBICTABISETCS, €CIU CTYACHT:

JEMOHCTPHUPYET YMEHUE MPUMEHSATh METOJIbl OLIEHKH U MPOTHO3UPOBAHUS
OAHKOBCKOW JESATEIIbHOCTH, AaHAJTU3UPOBATh MApPKETUHTOBYIO Cpeay
OpraHM3allii M KOHBIOHKTYpPY pbIHKA, pa3padarbiBaTb KOMILIEKC
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MapKeTHHra W 3HAaTh OCHOBHBIE IOJXOJbl K IPOBEICHHIO OaHKOBCKUX
uccienoBaHui. JomyCcTUMBI HE CYIIECTBEHHbIE HETOYHOCTU B OTBETE Ha
BOINPOC, NPAaBUIbHOE MPUMEHEHUE TEOPUU CBs3€il ¢ 0OIIECTBEHHOCTHIO
IIPY pELICHUN IPAKTUYECKUX 3ajau.

3, OneHka «yJI0BJIETBOPUTEIILHO» BBICTABIIAETCSA, ECIIM CTYIEHT:
«yIIOBIIETBOPH | AEMOHCTPUPYET 3HAHHWE OCHOBHOTO Marepuaja 10 OaHKOBCKOMY
TEIHLHOY MapKeTUHI'y, HETOYHOCTM B OTBETE€ Ha BONPOC, HEAOCTATOYHO
MIpaBUJIbHBIE bopMyIHPOBKH, HapylIeHHUE JIOTUYECKOM
MIOCJIEJOBATEIBHOCTY B W3JIOKEHMM MaTepuala, 3aTpyJHEHUs Ipu
pEelIeHWH TMpaKTUYECKUX 3aJad 1o  OaHKOBCKOMY  MAapKETHHTY,

BBITOJIHEHHE TEKYIIeH paboThl B ceMecTpe.

«He Onenka ««He ynoBieTBOpUTENBHO») BBICTABIISAETCS CTYAEHTY, KOTOPBIN:
YIIOBJIETBOPUT | - HE 3HAET 3HAUYMTENIBHOM YacTHU MPOrpPaMMHOIO Marepuana, JOMycKaeT
€JIbHO» CYIIECTBEHHbIE OIIMOKHM, HEYBEPEHHO, C OOJBIIMMU 3aTpPyIHEHUSIMHU

BBITIOJHSIET MPAKTUUECKUE padOTHI;

- B CEMECTpE HE BBINOJIHUI MOJOKEHHOT0 00BbEMa CaMOCTOSITEIbHOM
paboThl, CUCTEMATUYECKU MPOITYCKal 3aHATHS, SK3aMEHALIMOHHBIA OTBET
HOCHT (pparMeHTapHBINA XapakTep;

- yueOHblE JOCTHKEHHS B CEMECTPOBBIM TepUOl U  Pe3yJIbTaThl
PYOEXKHOTr0 KOHTPOJISI IEMOHCTPUPYIOT HEBBICOKYIO CTEINCHb OBJIAJCHUS
MIPOrpaMMHBIM MaT€pUaIOM 10 MUHUMAJIHOM TUIAHKE.

4.4. MeToau4yeckue MaTepuaJibl

[Ipouenypsl 1 cpeacTBa OLEHUBAHUS 3JIEMEHTOB KOMIIETEHLIMI

10 TUCLIUILINHE

IMpouexypa CpencrBo oneHuBaHUS
NpoBeIeHUs Texkylmuii KOHTPOJIb IIpomexxyToun
bIll KOHTPOJIb
Beinosninenue Brimonunenue | BeinmosHeHne Boinonnenne | Dk3aMeH
YCTHBIX MACbMEHHBIX | MPAKTUYECKUX | AUCKYCCHI M
. 3aJaHui 3aJaHuN 3cce
3a1aHUI
[Iponomxuren | Ilo ITo ITo ITo B
BHOCTh YCMOTPEHHUIO YCMOTPEHUIO | YCMOTPEHHUIO YCMOTPEHHUIO | COOTBETCTBUU
KOHTPOJIS MpernojaBareis | MpernogaBaTe | MPENoAABaTeNs | IPenojaBare | C IPUHATBIMU
BIE s HOpMaMHu
BPEMEHU
dopma VYernsiii onpoc | [Iucemennsiit | [Iucemennsiii | [Incemennas | B ycTHow
onpoc ompoc dbopma dbopme
MPOBEICHUS
KOHTPOJIS
Bun Ycruepie Ycraeie [Tpaktnueckue | IlucbMeHHbIN | DK3aMeH

16




17

IIPOBEPOYHOTO | BOIIPOCHI BOIIPOCHI 3a/1aHus orpoc
3a/1aHus
®opma otyera | YCTHBIE OTBeTHI B OTBeETHI B OTBeETHI B OTBeETHI B
OTBETBI MACHbMEHHOW | MUCbMEHHOU MMMCbMEHHOU | YCTHOU dopme
dbopme dbopme dbopme
Pasparounsiii | ecthb CrpaBounas | CrpaBouHast CnpaBounas | CnipaBouHas
Marepuanl auTeparypa- | Jareparypa- auTeparypa | Jqdreparypa

3ansatua no gucuummiuHe «TexHomoruu mpofak B OaHKOBCKOM cdepe» MpeacTaBlIeHbI
CIICIYIOMUMU BUAAMH PAOOTHI: JICKIIHU, MPAKTUICCKUE 3aHATHUS M CAMOCTOSITCNIbHAs paboTta
CTYZICHTOB.

Ha mpakthueckux 3aHSATHUSX CTYACHTHI M3y4alOT KOMILJIEKC TEOPETUYECKUX 3HAHUN M
pa3BUTHE TPAKTUYECKUX HABBIKOB B O0JIACTH OaHKOBCKOIO MAapKETHHIa, BO3MOXHOCTU U
OTPAaHWYCHUS  MApPKETHHTOBBIX MEXaHU3MOB, PACCMATPHUBATHCSA MPOOIEMBI A(P(PEKTUBHOTO
MPUMEHEHUS MapKEeTUHTa B JEATENIbHOCTH OAHKOBCKOM OpraHM3aliy, BKJIIOYas OCOOEHHOCTH
VOpaBICHUS ~ WHTCTPUPOBAHHBIMH  MAPKCTHHIOBHIMH  KOMMYHHKAITMSIMH ~ OaHKOBCKOM
opranmzanuu. B pamkax caMOCTOATENbHONW pPAaOOTHI CTYIEHTHI TOTOBSTCS K MPAKTHUYECKUM
3aHATHUSAM, OCYIIECTBIISIOT MOATOTOBKY K MPOMEXKYTOUHOM aTTeCcTaliu.

Tekymrass arrectanus MO AUCHUIUIMHE MPOBOAUTCA B (OpME MHUCKYCCHM U 3CCE IO
OIICHUBAHUIO (DaKTHUECKUX PE3YJIbTATOB OOyYEHHUS CTYACHTOB M OCYIIECTBIISICTCS BEIyIINM
MIPEToIaBaTeNIeM.

OObexkTamMu OILICHUBAHUS BBICTYTIAIOT:

- yuyeOHasg OUCHUIUIMHA (aKTHBHOCTH Ha 3aHATUAX, CBOCBPEMEHHOCTH BBITTOIHEHUS
pa3IMYHBIX BHUJIOB 3a/IaHMi, MOCEIIaeMOCTh BCEX BHJIOB 3aHATUM IO aTTeCTyeMOM
JTUCITUTIINHE);

- CTEINEHb YCBOEHUS TEOPETUUECKUX 3HAHUU;

- YpOBEHb OBJIAJICHUS TPAKTUYECCKUMU YMEHUSIMH W HaBbIKAMH TI0 BCEM BHJIaM
y4eOHOM paboThl;

- pe3yJbTaThl CAMOCTOSATEIHHON PaOOTHI.

AKTHBHOCTh CTYJIEHTa 10 JUCIMIUIMHE OIICHWBAETCS MO €T0 BBICTYIUICHUSM Ha MPAKTHUYECKUX
3aHATUAX.

OI_ICHI/IBaHI/IC pa6OTBI CTYACHTAa Ha MPAKTHUYCCKHUX 3aHATUAX OCYHICCTBIIACTCA IO CJIICAYIOIIHUM

KPUTEPUSIM:
- «OTIMYHO» — AaKTHBHOE YydyacTHE€ B OOCYXJEHHH MpoOjJeM KaXJOoro CeMuHapa,
CaMOCTOSITEIFHOCTh ~ OTBETOB, ~ CBOOOJHOE  BJaJEHHE  MaTepuaioM,  TOJHbIE U

apryMEHTUPOBAaHHBIE OTBETHI Ha BOIIPOCHI CEMHUHApPA, Y4acTHE B JUCKYCCHsX, TBEPAOE 3HAHHE
JEKIIMOHHOTO MaTepHaja, o0sf3aTelbHON W PEKOMEHJIOBAHHOW JOTOJIHUTENBHOU JIMTEpaTypHl,
peryJsipHas IocenaeMoCThb 3aHATHH.

- «Xopowmo» — HEIOCTaTOYHO IIOJHOE€  PACKPBITHE HEKOTOPBIX  BOIPOCOB  TEMBI,
HE3HAuUTeIbHbIE OMIMOKM B (DOPMYIMPOBKE KAaTerOpUi M MOHATUM, MEHbIIAs aKTUBHOCTb Ha
CEMUHapax, HEIOJIHOE 3HaHUE JOINOIHUTEIIBHON JIUTEPATYPBI, XOPOILast [I0CEIIAEMOCTb.

- «YIOBIETBOPUTEIBHO» — OTBETHI HA CEMHUHApax OTPaXKalOT B ICJIOM IOHMMAHHE TEMBI,
3HAaHHE COAEP>KAHUS OCHOBHBIX KaTeropui W NOHATHMN, 3HAKOMCTBO C JIEKIIMOHHBIM MaTepHaioM
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n peKOMeHﬂOBaHHOﬁ OCHOBHOH HHTepaTypOﬁ, HCOOCTAaTO4YHAsd AaKTHMBHOCTb Ha 3aHATUAX,
OCTaBJIAIOIIAad KEJIATh JIYUHICTO IMOCCIacMOCTb.

- «Hey,ZlOBJ'IeTBopI/ITCJ'ILHO» — INACCUBHOCTh HAa CCMUHApAX, 4aCTasA HCITOTOBHOCTH IIPHU OTBCTAX
Ha BOIIPOCHI, IJI0Xasd MOCCIIaCMOCTb, OTCYTCTBHUEC KAa4Y€CTB, YKA3aHHBLIX BBIIIC, AJIA IMOJTYYCHHA
0oJiee BBICOKHX OILICHOK.

OueHrBaHME CTyJIEHTa Ha KOHTPOJBHOM HeNese MPOBOAUTCA IMPENOJIaBATEIEM HE3aBUCHUMO OT
HaJIM4YUs WIA OTCYTCTBHS CTyJEHTa (IO YBaKUTEIbHOM WM HEYBaXHUTEIbHOW IMpHUYMHE) Ha
3aHATUU. OLEHKa HOCHUT KOMIUIEKCHBIM XapakTep M YUYUTHIBACT JOCTUXKEHHUS CTyJIEHTa IO
OCHOBHBIM KOMITOHEHTaM y4eOHOTO MpoIiecca 3a TeKYIIHA EPUO/I.
CryneHT nomyckaercs K IpOMEeXyTOYHON aTTeCTAlUU 110 AUCIUIUIMHE B CIIy4ae BBIIOJHEHUS UM
BCEX 3aJaHUM M MEpONPUATUH, NPELYyCMOTPEHHBIX MPOrpaMMOil AUCHUIUIMHBL (10 (popmam
TEKyIIeTo KOHTpossi). B ciayyae Hanmuus y4eOHOHM 3aI0MKEHHOCTH CTYIEHT OTpabaThiBaeT
MNPOMYIICHHBIC 3aHATUA B COOTBCTCTBUU C TpC60BaHI/I${MI/I. OHGHKa CTyACHTAa HOCHUT
KOMITJIEKCHBIN XapakTep, SBJseTCs 0alIbHOM U OMpeeNsieTcs ero:

- OTBETOM Ha 3a4eTe C OLIEHKOI;

- y4eOHBIMU JOCTHKEHHUSIMH B CEMECTPOBBIN MEPHOI.

Kputepuu onieHuBaHus YCTHOTO OTBETA

Pa3BepHyTbIli OTBET CTyneHTa JOJDKEH IPEACTaBIAThH co00Ml  CBA3HOE, JIOTHYECKHU
MOCJIEZIOBATEIbHOE COOOIEHNE Ha 3a/laHHyI0 TeMy, MOKa3blBaTh €ro YMEHHE MPUMEHSThH
OIIPCACIICHUA, ITPpaBUJIa B KOHKPETHBIX ClIy4dasX.

Kputepuu onieHHBaHUS BKIIIOUYAIOT B ceOsl:

1) nomHOTY ¥ NPaBWJILHOCThH OTBETA;

2) cTeneHb 0CO3HAHHOCTH, TOHUMAHUS N3YYE€HHOTO;

3) s3BIKOBOE O(pOPMIICHUE OTBETA

- OueHKa «OTIMYHO» CTABUTCSA, €CIM CTYICHT MOJHO H3jaraeT Martepuan (OTBe4aeT Ha
BOMPOC), JaeT MPaBWIbHOE OMpEJEICHHEe OCHOBHBIX MOHITHI, OOHApY)XHBAaeT MOHUMAaHHE
mMarepuaiia, MOXKET 000CHOBAaThL CBOU CY)KACHWA, NIPUMCHUTb 3HAHHWA Ha IPAKTUKE, IMPUBCCTU
HEOOXOMUMBIE TPUMEPHl HE TONBKO M3 Yy4eOHMKA, HO U CAMOCTOSITEIbHO COCTaBIICHHBIE;
M3JIaraeT MaTepuall MoCJIeIOBATeIbHO U MPABUIIHLHO C TOUKH 3PESHUS HOPM JINTEPATYPHOTO S3BIKA.
- OrneHka «XOpoIlo» CTaBUTCS, €CIM CTYISHT J[aeT OTBET, YJOBIETBOPSIONIUN TEeM XKe
TpeOOBaHUSIM, YTO W JUJISl OIEHKH «OTIMYHO», HO JOIMycKaeT 1-2 ommOKH, KOTOpBIE caM Ke
UCTIPABIISET, ¥ 1-2 HemoueTa B OCIEA0BATEILHOCTH U S36IKOBOM O()OPMIIEHUH H3JIaraeMoro.

- O1eHKa «y/IOBIETBOPHUTEIBHOY» CTABUTCS, €CIIH CTYACHT OOHAPYKMBAET 3HAHUE W TIOHUMaHHUE
OCHOBHBIX ITOJIOKCHUH JaHHOW TEMBI, HO M3JIaraeT MaTepuall HEMOIHO U JIOYCKAeT HETOYHOCTH
B OINpEACICHUU TOHATHH WM (OPMYTHUPOBKE MpaBWI; HE yMEET JOCTaTOYHO IITyOOKO M
J0Ka3aTeIbHO OO0OCHOBATh CBOM CYXKICHHS W TPHBECTH CBOM IPHMEPHI; HM3JIaraeT MaTepHai
HCMOCJICAOBATCIBHO U JOITYCKACT OHH/I6KI/I B SAI3bIKOBOM O(bOpMHCHI/II/I n3jaracmoro.

- O1leHKa «HEYIOBICTBOPUTEIBHO» CTABUTCS, €CIIH CTYICHT OOHAPY)KUBACT HE3HAHUE OOJbINECH
9acTH COOTBETCTBYIOLIETO BOMpPOCA, JOMYCKAaeT OMMOKU B (POPMYIMPOBKE OMpEACIeHUN u
MPaBUJI, UCKAKAIOUINE WX CMBICI, OCCIOPSIOYHO M HEYBEPEHHO M3jaraeT martepuan. OueHka
OTMCUYACT TAKUC HCAOCTATKU B IMOATOTOBKC, KOTOPBIC ABJIAIOTCA CCPLE3HBIM IMPCIATCTBUCM K
YCIICITHOMY OBJIQJICHHIO ITOCIICAYIONIMM MaTepUaIIOM.

3. Meroauuyeckue yKazaHus JJisl 00y4arOUUXCsl 10 OCBOEHHU IO M CIIUNIJINHbBI

Ha nepBoM 3aHsTHM mpemnojaBareilb HHPOPMHUPYET OOydalomUXcid O MPUMEHSIEMOMN
CUCTEME TEKYLIEr0 KOHTPOJS YCIIEBAEMOCTH, IPOMEXKYTOYHON aTTeCTalluM; BO BpPEMs
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MOCHEeYIOIUX ayJUTOPHBIX 3aHATHHA — JOBOAMUT IO CTYJACHTOB MH(OpMAIMIO O pe3ysbTaTax
TEKYIIET0 KOHTPOJISl yCIIEBAEMOCTH.
C penpio oOecrnedyeHus: YCHEIIHOro OOyuYeHHsl CTYAEHTY HEOOXOAMMO TOTOBUTHCA K
JIEKIIMH, OHA SIBJISIETCS BaXKHEHIIeH (OopMOil opranu3anuu yaeOHOTO MpoIecca, MOCKOIbKY:
- 3HAaKOMMT C HOBBIM Y4eOHBIM MaTepUasoM;
- pa3bsCHSET yueOHbIE JIEMEHTHI, TPYHbIE J1JIs1 IOHUMaHUS;
- CHUCTeMaTu3HpyeT y4eOHbII MaTepual;
- OpPHEHTHpYET B yueOHOM mpoliecce.
Ilooeomoska K nexyuu 3aKI09aeTcs B CICAYIONIEM:
- BHUMATeJbHO NPOYUTANTE MaTepHal MPeIblIyIeH JeKIUH;
- y3HaiiTe TeMy NpeAcTosIIed JeKIuu (M0 TeMaTUYeCKOMY IUIaHy, MO0 MH(pOpMaIiu
JIEKTOpa);
- 03HaKOMbBTECh C yUE€OHBIM MAaTEpPHAJIOM 110 YUEOHUKY U y4EOHBIM IIOCOOUSIM;
- IOCTapaiTech YSICHUTh MECTO HM3y4aeMOW TEMBbI B CBOCH MpO(hecCHOHATBHOM
MIOJITOTOBKE;
- 3aluIIATE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 3a/1aAUTE JIEKTOPY Ha JEKIHH.

[IpakTrueckue 3aHATHS MO AUCHUIUIMHE MPEAINONaraloT MX MPOBEACHUE B Pa3IMYHBIX
¢dopmMax ¢ LeNbI0 BBISBICHHS TOJTYYEHHBIX 3HAHWH, YMEHHH, HAaBBHIKOB M KOMIIETEHIIMH, C
MIPOBEICHUEM KOHTPOJIbHBIX MEPOIPUITHI.

Ilo020mosKa Kk npaKmuyecKum 3aHsAmusIm.:

- BHHMMATEJIbHO MPOYUTANUTE MaTepuan JEKUUH, OTHOCSAUIMXCA K JIaHHOMY
CEMHUHAPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHBIM MaTepuaioM IO Y4YeOHUKY U
y9eOHBIM TTOCOOHSIM;

- BBIIMUIUTE OCHOBHBIE TEPMUHBI;

- OTBETbTE HAa KOHTPOJBHBIE BOIPOCHI 110 CEMHUHAPCKUM 3aHATHUSM, T'OTOBBTECH IATh
pa3BEpPHYTHIN OTBET HA KaXK/IbIid U3 BOIIPOCOB;

- yjCHUTe, Kakue y4eOHbIE JIEMEHThI OCTAJMCh JUIsl BaC HEACHBIMU U IOCTapaiTech
MOJIy4YUTh Ha HHUX OTBET 3apaHee (O CEMUHAPCKOro 3aHSATHs) BO BpPEeMsl TEKYLIMX
KOHCYJIbTallUM MperoiaBaress;

- TOTOBUTBCA MOXHO HWHIWBHIYAJIbHO, IApaMU WIM B COCTAaBE MAJIOM TIPYMIIbI,
nocyeaHue sBisATca 3¢ (HEKTUBHBIMU (opMaMu pabOThI.

Ilooecomoska k _sk3ameny. K 5sk3amMeHy HEOOXOAMMO TOTOBUTCS LI€JICHANPABICHHO,
PEryJsipHO, CUCTEMAaTHYECKH U C MEPBbIX AHEW 0OydeHUs Mo AaHHON nucuuiuivHe. lonbITku
OCBOMUTH JUCLMIUIMHY B IIEPUOJ] 3a4ETHO-DK3aMEHALIMOHHON CECCUH, KaK IPAaBUIIO, ITOKA3BIBAIOT
HE CIUIIKOM YJIOBJIETBOPUTENIbHbIE pe3yabTaThl. B camoM Hawaine wu3ydeHus ydeOHO
JMCLUHUIUIMHBI TO3HAKOMBTECH CO CIEAYIOIel yueOHO-MEeTOANYECKOI TOKYMEeHTallUeH:

- IpOrpamMMoi THCUMIUINHBI;

- nepeyHeM (pOopMHUPYEMBIX 3HaHUI U yMEHHH, KOTOPHIMH CTY/AEHT JOJKEH OBJIAJIETh;

- TEeMaTUYECKUMH IUIAHAMU JIEKIIUH, CEMUHAPCKUX 3aHSATHI;

- KOHTPOJbHBIMH MEPOIPUATUSIMY;

- y4eOHHUKOM, Yy4eOHBIMH MOCOOMSIMH [0 JAUCHUUIUIMHE, a TaKXe AJIEKTPOHHBIMU

pecypcamu;

- II€pEYHEM BOIIPOCOB JJIs FIK3aMEHa.

[Tocne storo y Bac OOMKHO c(OpMHpOBATHCA YETKOE MpeAcTaBlieHHEe 00 o0bemMe U
XapakTepe 3HAaHUH M YMEHHUH, KOTOPbIMM Hajo OyAeT OBJajeTh MO JUCUUIUIMHE.
CucremaTuyeckoe BBIMOJHEHHE Y4YeOHOM paldOThl Ha JEKIUSAX U TMPAKTHUYECKUX 3aHATHUSIX
MIO3BOJIUT YCIIEIIHO OCBOUTH AMCLHUILIMHY U CO3/1aTh XOPOUIYI0 0a3y JUIsl cJlauu 3K3aMeHa.

Bonpocsl aJ1s1 camocTosiTeIbHOI padoThI
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1. MapkeTMHI U OCHOBHBIE (DAKTOPbI IOBBIIICHUS NPUOBUIBHOCTH OaHKa B COBPEMEHHBIX
POCCUNCKHX YCIIOBHSIX.
2. IIpouecc ynpaBieHs: MApKETUHIOM
. Oco0eHHOCTH TPUMEHEHUS MapKeTUHTa B KomMepueckux O0ankax Poccum.
. CymnocTs 1 ocobeHHocTr MIHTepHEeT - MapKeTHHTa.
. 'moGanmn3anust PJKOHOMUKH U HHTEPHALMOHAIN3ALNS [IPEAIIPUHUMATEIbCTBA.
. OcobeHHocTH 6aHKOBCKOW KOHKYPEHIIUU
. CoBpeMeHHbIE MOAXObI U MPAKTUKA ONPEAEICHUS EMKOCTH U pa3Mepa phIHKa.
. OcHOBHbIE HaIpaBiIeHUs OAHKOBCKOTO MapKeTHHIa
9. Ouenka 3 PpeKTUBHOCTH MAaPKETUHIOBBIX MEPOIIPUSATHII: METO/IbI U TPOOJIEMBI.
10. Ananu3 u oLleHKa NPUBJIEKATENBHOCTU MEKTyHAPOIHBIX PHIHKOB.
11. CtpykTypHbIE OApA3/eNIEHNsI MApPKETUHIOBOM CITy>KObI M UX OCHOBHBIE (DYHKLIUU.
12. TlonuTHKa NPOHUKHOBEHHS HAa MEXIyHapoJHble pbIHKA. CrnocoObl NPOHUKHOBEHMS Ha
MEX1yHapO/IHbIE PHIHKH.
13. Bupl MapKeTUHTOBBIX UCCIIEZIOBAaHUN B OAHKOBCKOU cdepe.
14. Cpena MexXIyHApOTHOTO MAPKETHHTA.
15. DxoHOMMUECKAs ¥ TOJUTHYECKAs CPEa MEXKYHAPOIHOTO MAapKETHHT .
16. Victounuku MapkeTUHroBoi nHGopmauuu. [Torck nepBUYHBIX U BTOPUYHBIX TAHHBIX.
17. IlpaBoBas cpena MEKIYHapOJHOIO MApPKETUHTA.
18. VccnenoBanue pblHKa OAaHKOBCKUX YCIIYT
19. CoumanbHO-KyabTypHbIE (PAKTOPBI Cpeabl MEXKTYHAPOJHOTO MAPKETHHTA.
20. KonkypeHToCnIOCOOHOCTh TOBapa (YCIyru) - HOHATHE W IpPUMEp pacyera Jyis ToBapa,
peabHO CYLIECTBYIOLETO HA POCCUHCKOM PBIHKE.
21. HccrnenoBanue nesATEILHOCTH KOHKYpPEHTOB Oanka. [lokazarenu OIEHKH ACSITEIBHOCTH
KOHKYPEHTOB.
22. KOHKypeHIMs: TIOHSTHUE, BUMBIL.
23. OcHOBHBIE MTPOOJIEMBI M MOJXOAbI K U3YyUEHUIO0 KOHKYPEHTOB Ha POCCHICKOM PBIHKE.
24. BpiOop cTpareruu no3uuOHUPOBAHHUS.
25. CoBpeMEHHBIE 1T0IX0/1bl K CETMEHTUPOBAHUIO U IO3ULIUOHUPOBAHMUIO.
26. CeteBoii mapkeTuHr B Poccuu u 3a pyoesxom.
27. Busibl 6aHKOBCKHX YCIIYT, KDUTEPUU MX KITaCCUPUKALIHH.
28. MapKeTuHI TOBapOB MHBECTUIIMOHHOTO CIIPOCA.
29. OcHOBHBIE BUJIBI YCIIYT, peAaraeMble KIMEHTaM POCCUICKMMU OaHKaMu.
30. XapakTepucTrka «0aHKOBCKOTO TPOAYKTa.
31. KommiekcHoe UccneoBaHUE phIHKA.
32. IIpoGnembl OpraHM3alid U TMPOBEACHUS MAPKETHHTOBBIX HCCIIEIOBAaHUNH B OaHKOBCKOM
chepe.
33. Metoabl IEeHOOOpa30BaHUs: YCTAHOBIICHHE IIEH HA OCHOBE Y4eTa 3aTpart, IIEHOO0pa3oBaHuE
OCHOBaHHOE€ Ha CIIPOCE, KOHKYPEHTHBIM METO] YCTaHOBIICHUS LICHBI.
34. MapkeTtunronast UH(pOpPMaLMOHHAS CUCTEMA.
35. IIporHo3upoBaHue BHEIIHUX PHIHKOB.
36. Opranuzanus peKJIaMHON KaMITaHUU OaHKa.
37. IIponecc 1 Au3aiiH MapKETUHIOBOTO MCCIIeI0BaHUs B 0AHKOBCKOH cdepe.
38. Meroap! nosyuyeHus: 1 00pabOTKU MapKETUHIOBOM MH(pOpMaLiK B 0aHKOBCKOI cdepe.
39. Pa3paboTka KOMMYHUKAIIHOHHON MOJIUTUKH KOMMEPUYECKOro OaHKa.
40. CtpykTypa, coiep>KaHi€e U OCHOBHbIE HCTOYHUKN MapKETUHIOBOM HH(OpMaLuu.
41. MapkeTUHroBbIe UccileioBaHus B ceTH Internet B 6aHKOBCKON OTPAaCIIH.
42. OCHOBBI OPTaHU3ALMA KOMMYHUKATUBHON OJUTHKH.
43. OcoOeHHOCTH KOMMYHHKATUBHON MOJIUTUKY OAHKOBCKON OTPACIIH.
44. Pa3paboTKa CTUMYJIUPYIOIIUX MEPONIPUATHNA B OAHKOBCKOM I€ATEIHHOCTH.
45. bankoBckuit PR. Hanpasnenus nestenbHocty PR. PeliTuHr kommepueckoro OaHka.
46. MapouHas oJauTHKa B 0AHKOBCKOM OTpaciu: cTpaTerus, TaKTHKa, IpaBoBast 3allUTa.

0 3N L kA~ W

20



21

47. bpenauHr kak 3¢(eKTUBHOE CPEICTBO MPOABMKEHHUS TOBApa HA PHIHKE.

48. BpaHAUHT Ha POCCUICKOM PBIHKE: OIBIT, OLUUOKH, PE3yJIbTATHI.

49. ToBapHas MoJUTHKA OaHKA: IOHATUE U IPOOIEMBI

50. Mecto muaHupoBaHUS B cucteMe (QyHKUMM ynpasiaeHus. [lopsiok  mpUHSTHS
CTPaTErMYECKUX PELICHUM.

6. VYuyeOHas JuTeparypa u pecypcbl HHGPOPMANMOHHO-TEJIEKOMMYHHKANMOHHON CeTH
"UHTepHeT", BKJIKWYAs  NepeYyeHb  Y4eOHO-METOAMYECKOro  olOecnmedeHUsl  JJs
CaMOCTOSITEJIbHOM PadoThI 00YyYAKOIIMXCS 1O JUCIUIIIMHE

6.1. OcHOBHas uTEparypa

1. Kymy, C. O. bBaHKOBCKHI1 MEHEKMEHT U MapKETHUHT: yueOHOe rocobue s 6akaaaBpoB,
oOyuaromuxcs 1o HarpasieHuto moarotroBku 38.03.01 «3konomukay / C. O. Kymy. —
Kpacnogap, CaparoB: FOxHbIil HHCTUTYT MeHepkMeHTa, Al [Iu Op Menua, 2017. — 72
c. — ISBN 2227-8397. — TekcT: 31€KTpOHHBIN // DIEKTPOHHO-OMOIMOTEUHasl CUCTEMA
IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/64314.html

2. IInanupoBaHMe U MPOJAKKU OAHKOBCKUX M CTPAaXOBBIX MPOIYKTOB: yueOHoe mocodue / JI.
M. CanpixoBa, E. B. KopoGeitnukoBa, B. B. Bmagumupo [u ap.]. — OpenOypr:
OpenOyprckuii rocynapctBennbiii yauBepcutetr, ObC ACB, 2015. — 310 ¢. — ISBN
978-5-7410-1326-7. — Tekct: 21eKTpOHHBIN // DeKTpoHHO-OnbImoreynas cucrema [PR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/54138.html

3. Masunkuna, E. 1. Mapkerunr B otpacisax u cepax aestenpHocTH: yueOHuk / E. U.
Masunkuna. — 3-e uzn. — M.: JlamkoB u K, A#t Ilu Op Menua, 2019. — 300 ¢c. —
ISBN 978-5-394-03162-5. — Tekct: 27eKTpoHHBIA // DIeKTpOHHO-OMOIMOTEUHAs
cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/83143.html

4. MapkeTuHr B oTpacisax M cdepax gesrenbHocTH: yueOnuk / B. T. I'pummna, JI. A.
Hpo6smmesa, T. JI. lamkosa [u np.]; mox pexakiueit 0. B. Mopo3sosa, B. T. ['pummnoi.
— 9-e u3n. — M.: JlamkoB u K, 2018. — 446 c. — ISBN 978-5-394-02263-0. — TekcT:
ANEKTPOHHBIN // DnekTponHo-O0ubmoreynas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/85166.html

5. MapkeTuHr B OTpacisix U cdepax IeATelbHOCTU: yuyeOHUK Juisi OakanaBpoB / A. JL.
Abaes, B. A. Anekcynun, M. T. I'ypuesa [u np.]; nox penakuuein A. JI. AGaea, B. A.
Anexcynuna, M. T. I'ypueBoit. — M.: Jlamkos u K, 2019. — 434 ¢. — ISBN 978-5-394-
03141-0. — Texct: 31eKTpOHHBIN // DnekTpoHHO-OuOIMoTeuHas cucrema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/85388.html

6.2. JlononHuTeNnbHAs TUTEPATYpa

1. bankoBckoe pnenmo. YMpaBiIeHHE W TEXHOJOTHUU: Y4YEOHUK I CTYACHTOB BY30B,
00yYaromuxcs M0 YKOHOMHYECKHUM CIEeIUANTbHOCTAM / o peaakiueit A. M. TaBacues.
— 3-e m3n. — M.: JOHUTU-AAHA, 2017. — 663 c. — ISBN 978-5-238-02229-1. —
Teker: anexkTpoHHbI // DnekTpoHHO-OnOMMoTeuHas cucrema IPR BOOKS: [caiit]. —
URL: http://www.iprbookshop.ru/71190.html
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2. banxoBckoe neno: yueOHuk it 6akanaBpo / H. H. Hartoueesa, 1O. A. Posenckuii, E. A.

3BoHOBa [u Ap.|; mox penakmueit H. H. HatoweeBait. — 2-e u3n. — M.: [lamkoB u K,
2019. — 270 ¢. — ISBN 978-5-394-03046-8. — TeKcT: 3IeKTPOHHBIH // DIEKTPOHHO-
OonbmmoTeuHas cucrema IPR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/85653.html

6.3. YuebHo-MeTouuecKoe 00ecredeHue caMOCTOsTEIbHON paboThl
He npenycmoTpenst

6.4. HopmaTuBHBIE IPABOBBIE TOKYMEHTBI
I'paxpanckuii konekc Poccuiickoit denepanu
2. Konctutyuus Poccuiickoit @enepannu;
Oenepanbublii 3akoH PO «O Oankax u OaHkOBCKOM JaesitenbHOCTH» oT 02.12.1990.
Ne395-1 (¢ u3m., BHecenHbiMH [loctanoBnennem Koncturynuonsnoro Cyma P® ot
23.02.1999 Ne 4-I1, ®enepanbubiMu 3akoHaMu 0T 08.07.1999 Ne 144-@3, ot 27.10.2008
Ne 175-@3, ot 08.05.2010 Ne 83-D3)

—

(98]

6.5. UHTEepHET-pecypChl
1. www.banki.ru
— OAHKOBCKHH TOpTa
1. www.cbrru
— 0ank Poccun
2. www.rbe.ru

6.6. lHbIE UCTOUYHUKHU
He ncnions3yrorcs

7.MatepuajbHO-TeXHHYecKas 0a3a, MHGOPMAIMOHHBIE TEXHOJIOTHH, IPOrpaMMHOe
ob0ecrieyeHre M1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

Jlis mpoBeneHus 3aHATHA MO JUCIHHUIUTUHE HEOOXOJMMO CJEAyIOIee MaTepHalbHO-
TEXHUYECKOe olecrieueHue: yueOHble ayUTOPUU JIJIsl TPOBEACHUS 3aHATUNH CEMHHAPCKOrO THUIIA,
TPYNIOBBIX W WHIUBUIYAIbHBIX KOHCYJIbTAI[UM, TEKYIIETO KOHTPOJIS M MPOMEKYTOUHOM
aTTeCTaIluH, UI CAMOCTOSTEIbHONW PaOOThI: YNTAIIbHBIE 3a7Tbl OUOTHMOTEKH.

[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNudopmanmonnsle crnpaBouHble cuctembl: Hayunas OuOmumoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS oubnmmoTeka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HamuonanbHast snexktponHas Oubmmorexka. URL: www.nns.ru;
Poccwmiickast rocymapcrBennas OuOmmoreka. URL: www.rsl.ru; Poccuiickas HanmoHalbHAs
oubmuorexka. URL: www.nnirru; OnektpoHHas  Oubmuoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTponHo-OMbOMMOTEUHast cucteMa W3marensctBa «Jlampy. URL:
http://e.Jlanbook.com; DnekTpoHHO-6uGMMOTeuHAs cucTema FOPAMT. URL: http:/www.biblio-
online.ru/.

22


http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://e.lanbook.com/
http://grebennikon.ru/
http://www.nnir.ru/
http://www.rsl.ru/
http://www.nns.ru/
http://elibrary.ru/defaultx.asp
http://lib.ranepa.ru/
http://www.rbc.ru/
http://www.cbr.ru/
http://www.banki.ru/
http://www.iprbookshop.ru/85653.html

