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1.

Hepeqeﬂb IVIAHUPYEMBIX PE3yjJbTaToOB Oﬁy‘-lel-ll/lﬂ o AMCHMIIJINHE, COOTHECCHHBIX C

INJIAHUPYEMBIMH PE€3YJIbTATAMHU OCBOCHUS IMTPOrpaMmMbl

1.1.

Hucnunnuaa b1.B.JIB.03.02 «TexHuka u MCUX0I0THS BEJECHUS TIEPETOBOPOBY» 00ECIIEUNBACT

OBJIAACHUC CICAYIOIMUMHA KOMIICTCHIUAMU C YYETOM STalla:

Kon HaumenoBanue Kon srana | HaumeHnoBanue »3Tama  OCBOEHMS
KOMIIETEHIIUN | KOMIICTCHITUN OCBOCHUSA KOMIICTCHITUHI
KOMITETEHITUHI
IIK -5 Croco6HOCTh IIK -5.1 Croco6HOCTh K peanuzanuu
yIpPaBIATh Mo/ieJie M TPAKTUK IEePEroBOPHOU
MEPCOHAIOM ITHUKH, BJIQ/ICThH OCHOBHBIMH
OpraHHU3aIiH TEXHUKAMH U IPUEMaMHU MTOJATOTOBKHI
(mpenmpusTus), u MPOBEJICHUS JIETTOBBIX
TOTOBHOCTBIO K MEPErOBOPOB, COBEPILIECHCTBOBAHUE
OpraHMU3aIOHHO- KOMMYHUKATHBHOU
yYIPABICHUECKON KOMIIETEHTHOCTH.
pabote MaJIbIMHU
KOJUIEKTHBAMHU
1.2. B pesynbrate ocBoenuss aucummuinabl b1.B.JIB.03.02 «TexHuka U TCUXOJOTHS BEACHUS
[IEPETOBOPOBY» Y CTYAECHTOB JOJKHBI ObITh CHOPMHUPOBAHBI:
OTO/TD Kon JTamna Pe3ynprarel 00yueHuUs
(npu HaJIM4UH | OCBOCHUS
npodcTangapra)/ KOMITCTCHITH
npodeccHOHaAIbHBIC
IEUCTBUSA
[TK-5.1 HA YPOBHE 3HAHUIA:
06.029 TpynoBoe  3akoHOmarenbcTBO  Poccuiickoii
E/03.7 VYmpasienue Deneparn
TIEPCOHATIOM, CriocoOsI MOJICPKKH U MOTHBALIUU
3aHUMAIOIUMCS COTPYJTHUKOB, 3aHUMAIOIUXCS poJakaMu
MpoJakaMu WHQOKOMMYHUKAIIMOHHBIX ~ CHUCTEM  W/WIH  HX
MH()OKOMMYHHKAITHOHHBIX COCTAaBJISIOIIUX
CUCTEM u/unu ux OCHOBBI A€TTOBOW ATHKHU
COCTABJIAIOIINX OCHOBBI MapKETHHTA

MeTonp! yrpaBiieHUsI IEPCOHATIOM

OCHOBBI MEHEIKMEHTA MPOJAXK

[IpaBuna  paboTel B COOTBETCTBYIOIIMX
KOMITBIOTEPHBIX TporpamMMmax M 0a3ax JaHHBIX, HX
Ha3Ha4YEHUe

OCHOBHbIE  TEXHMUYECKHE XapaKTEPUCTUKH,
IIPEUMYILIECTBA U HEAOCTATKU MPOLYKIUH MUPOBBIX U
POCCUICKHUX IIPOU3BOAUTENEH
UHQOKOMMYHUKAIIMOHHBIX ~ CHUCTEM  W/WIM  HX
COCTAaBJISFOIINAX
OtpacneBple M JIOKaJbHBIC
JEUCTBYIOLIME B OpraHU3alliN
HA YPOBHE YMEHMI:

HOPMATUBHLBIC  AKTHI,




PykoBoauth IpyIIIon COTPYAHUKOB,
3aHUMAIOLIUXCS poAakaMu
WHPOKOMMYHHUKAIMOHHBIX ~ CHCTEM  W/MIM  HX
COCTAaBJIAIOIINX

[IpaBUIBHO pacmpenenaTh 3aJaHus MEeXIy
COTpY/AHUKaMH, 3aHUMAIOLIUMUCS poAaxaMu
WHPOKOMMYHUKAIIMOHHBIX ~ CHCTEM  W/MIM  HX
COCTABJIAIOIINX

Omnpenensrtsb Henu u IPUOPUTETHI
MOCTaBJICHHBIX MIEPCOHANY 3aa4

CucteMaTH3upoBaTh KOHTPOJIb  BBIMOJIHEHHS
MOCTaBJICHHBIX 3a]1a4

Co3naBatb MOTHUBAIUU nepcoHana,
3aHUMAIOILETroCs poaakaMu
WHPOKOMMYHUKAIMOHHBIX ~ CHCTEM  W/WIM  HX
COCTABJIAIOIINX
OneHuBaTh CHUTYyallUl0 W TPUHUMATH pEIICHUS B
YCIIOBUSIX HEONPEEIIEHHOCTH UCXOIHBIX JaHHBIX
HA YPOBHE HABBIKOB:

[TocTanoBka 3agau MepCcoHay,
3aHUMAIOILEMYCS poAaKaMu
WH()OKOMMYHHUKAIIMOHHBIX ~ CHUCTEM  W/WIM  HX
COCTaBJISIOIIUX

Pacnpenenenue o0s13aHHOCTEH cpeau
nepcoHarna, 3aHUMAIOILETrOCs npoJakaMu
MH()OKOMMYHHUKAIIMOHHBIX ~ CHUCTEM  W/WIM  HX
COCTaBJISIOIIUX

[TnanupoBanue pabodero rpaduka nmepcoHania,
3aHUMAIOILETroCs poaaKaMu
MH()OKOMMYHHUKAIIMOHHBIX ~ CHUCTEM  W/WIM  HX
COCTaBJISIOIIUX

Koopnunamust  gestenbHOCTH — MepcoHaia,
3aHUMAIOILETr0oCs poaKaMu
WH()OKOMMYHHUKAIIMOHHBIX ~ CHUCTEM  W/WIM  HX
COCTaBJISIOIIUX
KoHTposb cpokoB 1 pe3yinbTaToB BHIMOIHEHUS pabOT

I1C- 08.009

A/01.6 ITouck
KOHTPareHTOB u
MIPOBEJICHUE TEPErOBOPOB
c [TOTEHIHAIbHBIMHA
KOHTPareHTaMu

ITK-5.1

HAa YPOBHE 3HAHMIA:
AmnanuzupoBaTth HHOOPMAIHUIO U IPUHUMATH PEIICHUS

Paboratpb c ITOMCKOBBIMH cucTeMaMu B
UH(POPMAITIOHHO-TEJICKOMMYHUKAIIMOHHON ceTu
«HTEpHET

BbisiBnsaTh  1OTpEOHOCTH  KJIMEHTa, padoTarh ¢
BO3paXCHUAMU

[ToaroraBnuBate U NPOBOAUTH MIPE3EHTALUU

Ha YPOBHE YMEHHUIi:

OCHOBBI CUCTEMHOTI'O aHAJIN3a U IPUHATUS PELLICHUN
PBIHOK ()aKTOPUHIOBBIX YCIYT U IIPOILYKTOBBIN PsiJL
MeTtozp! NpoBeIeHNSI MapKETUHIOBBIX UCCIIEJOBAHUN
TexHonmoruu nmpoaax

HA YPOBHE HABBIKOB:

IlpoBeneHre  MEpPEeroBOpoB € MOTEHIHAIbHBIMU
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KOHTparcHTaMu

2.00bem U MecTO JUCcHUILINHBI B cTpyKType OI1 BO

Juctunnuna b1.B.JIB.03.02 «TexHuka v ICUX0J0THS BEJEHHSI IEPETOBOPOB» B COOTBETCTBUU
¢ yueOHbIM miaHoM HampapneHus noarotoBku 38.03.06 «Toprosoe nenoy», npoduins «Texnomorun
MpoJa)k B COBPEMEHHOM OM3HEce» H3ydaeTrcs Ha 1-M cemecTpe Ha 1-M Kypce B KayecTBe
JUCLUIUIMHBI IO BBIOOPY.

Huctunnuna b1.B.J1B.03.02 «TexHuka v MCUXOJIOTHS BEICHUS MIEPETOBOPOB») OMUPAETCS Ha
MaTepHa, U3yuyeHHbIH B Ha IpeAbIIyIeM YPOBHE 00pa30BaHusl.

OcBoeHMe MUCHUIUIMHBI ONMPAETCS HA H MUHUMAJIFHO HEOOXOIUMBIN 00BeM TEOPETUIECKHIX
3HaHUIl B 00JaCTM MHUPOBO33PEHHUS; OCHOB CaMOPA3BUTHUS M CAMOBOCIIHUTAHHUS B COOTBETCTBUHU C
oOlIEYeIOBEUECKUMHU  LIEHHOCTSIMM M HJeaJlaMd  TpaJaHCKOro oOIIecTBa, a TakXe Ha
NpUOOpETEHHBbIE paHee YMEHMS U HaBBIKM CaMOCTOATENbHOW HMH(OPMALMOHHO-IIO3HABATEILHON
NeSITeIbHOCTH, TOJY4YCeHUS HEOoOXomuMoil wuH(pOpManmWM W3  CJIOBaped  pasHbIX  THIIOB,
OPUEHTUPOBATbCS B  PA3IMYHBIX HMCTOYHMKAX HMHGQOpMAlMM, KPUTUYECKH OIEHHMBaThb U
MHTEPIPETHPOBATh WHPOPMALUIO, MOMYYaeMyI0 W3 pa3IMYHBIX HCTOYHUKOB; IT0O3HABATEIBHOM
peduiekchM Kak 0CO3HAHUS COBEPILAEMBIX JIEHCTBUN U MBICIUTENIBHBIX MPOLIECCOB, UX PE3yIbTaTOB U
OCHOBAaHUM, TPaHUI] CBOETO 3HAHUS W HE3HAHHUS, HOBBIX IIO3HABATEJBHBIX 33Ja4 U CPEICTB HX
JOCTHO)KEHHUSL.

JucuunnuHa peanusyercs napamuiensbHo ¢ aucuumimHamu: b1.6.01  Hctopus, b1.5.07
Nudopmaruka, 51.5.08 Dxonorusa. ducuumnnna b1.B.JIB.03.01 «TexHuka U MCUXONOTHs BEACHUS
[IEPETOBOPOB» SIBISIETCS OCHOBOM s m3ydeHus aucuumuind: b1.B.JIB.04.01 Dtuka nemosoro
obmenwusi, 51.B.J1B.04.02 JlenoBbie eperoBopsl ¢ 3apyO0e:KHBIMH MapTHEPAMHU.

OO6miast Tpy1I0€MKOCTh JUCIHUIUIMHBI 2 3a4eTHbIE eauHUIbI (72/54 Jac.)
Mo mucrunnuue B1.B./IB.03.02 «TexHuka M NCUXOJOTHS BEICHUS IEPETOBOPOB»»  BBIIEIAETCS
(akageMUYeCcKHil yac./acTpOHOMHUY. 9ac. ):

Ha KOHTaKTHYIO padoTy ¢ mpenoaaBaTenemM Boiaesercs 36/27 yac, B TOM 4ucie:
- nexiuu — 18/13,5
- mpakTu4eckue 3anatus — 18/13,5
Ha CaMOCTOSTENIbHYIO paboTy oOyuaromuxcs — 36/27
dopMa IPOMEKYTOYHON aTTECTALUU — 3a4eT.

3.Conep:kanue M CTPYKTYpPa IHCHUILIHHBI

CTpyKTypa IMCHUITTHHBI
Ounas ¢popma o00yyeHus




O0beM qUCHUILIHHBI (MOYJIs), ®opma

Yyac./acTPOHOMHUY. Yac. TeKyllero
KonTakTHas padora

o0yyaromuxcs ¢ KOHTPOJIS
Ne /i HanmeHoBaHue TeM npemnoaaBaresieM ycneleeM

(pa3aeJioB) Beero 0 BHAAM y'—l(jﬁHle CP 0CTH*,
3aHATHIH MPOMeEKY

TOYHOM
J JIP I3 | KCP aTTrecTal

HH

Ounasn ¢popma 0odyuenusn

OCHOBHBIE ~ NPHHLHUIIBI
Tema 1 | aTHKH 51 XapakTep 10 2 2 6 0]
JIeJI0BOM KOMMYHMKALIUU

OTuka U pa3BUTHE

Tema 2 | nenoBoil  KyJabTypsl B 10 2 2 6 0)
Poccun
MHOroMepHOCTh

Tema 3 | 1MYHOCTH JIETIOBOTO 10 2 2 6 C)
napTHepa

HesepOanpHbie acmeKThbI

Tema 4 o
JIEJI0OBOM KOMMYHHUKAIUU

14 4 4 6 0

KoH(nukTHBIE CHTYaIHH
Tema 5 | B meioBoM OOILIEHUH U 14 4 4 6 (0]
MYTH UX pa3peIIcHHsI

JlenoBsle  MEpPEroBOPHI:

Tema 6 | moaroroBka u 14 4 4 6 6]
MIPOBE/ICHHE

[TpomexyTouHas aTTecTaus 3auer

Bcero: 72/2 54 | 18/13,5 18/13,5 3267/

*Dopmbl mexyweeo konmpons.: O-onpoc, I-scce

Copep:xaHue IUCHUUIIMHBI
Tema 1. OcCHOBHbIE NIPUHUMIIBI I TUKU U XapaKTep 1eJ10BOi KOMMYHHUKAIIUU

Teopernueckue MpeArnoChIKA CTAHOBICHUS 3TUKH JAEIOBOM KOMMYHHUKALIUU. DTHKA JAETOBOU
KOMMYHUKAIIMM B HCTOpHH (punocodcekoit mpiciu. Dtuka B yuenun Kondymwms, Cokpara, [Inarona,
Apucrorerns.

3akoH '"B3ammomomomu" B TEPBOOBITHOM OOIIECTBE, CaMOIOXKepTBOBaHUE. I[IpuHIHMIT
cipaBemuBocTh. "Jlecars 3amoBeaeit”. "3o010T0e paBmio" 0OMIEHUS W HPaBCTBEHHOCTH. OTTEHKH
STUYECKUX HOpM  (HAMOHAJIbHBIC, PEJIMTHO3HBIC, KJIACCOBBIC, COLMAIBHBIX  MPOCIOCK,
npodeccuonanbueie). [IpaBuna oOumenus (nmpaBuia ['paiica): konmuuecTBa, KauecTBa, peJIeBaHTHOCTH,
CTHIISL.

Tema 2. ITHKA U pa3BUTHE J1eJI0BOH KYJIbTYpPbl B Poccun



VYcnoBus BeIpaOOTKM M MIPUMEHEHHS 3TUYeCKUX MpUHIUIIOB B Poccuu. Ponb aBTapkuyeckoil Biactu
u penuruu. [leproap! ykperuieHuss U ocialieHus: dTHYecKuX HopM. [Ipobiaembl MEXINYHOCTHOTO
OO0IIEeHUs B TPYAAaX POCCHMCKHUX yueHbIX. COBPEMEHHOE COCTOSIHUE POCCUICKOM JeT0BOI KyJIbTYpHI.
OO0mue 4YepThl COBPEMEHHOTO POCCHICKOro mnpeanpuHuMarenbcTBa. CoBpeMeHHbIe B3IVIAJbI Ha
MECTO 3TUKH B JI€JIOBOM OOIIEHUH: BOZMOXKHOE TIPOTUBOPEUUE MEXKTY STUKON U OM3HECOM.

Tema 3. MHOroMepHOCTH JHYHOCTH 1€J10BOT0 NAPTHEPa

[Tonstusi:  «Oecco3HaTeNbHbIE  TNCUXWYECKHUE  TPOIECCH»,  «IICUXOIOTHYECKas  3aIluTay,
«OKCTpaBEPCHs», «MHTpaBepcHs». CTPyKTypa MCUXUKU JIT0BOT0 napTHepa. OmuboyHbIe TEHCTBHS B
nenoBoM obOmieHud. l[lcuxonormueckas 3amUTa B JIETIOBOM OOIIEHUU: 3alllUTHBIE MEXaHU3MBI.
DKCTpaBepCHsl © HHTPOBEPCHS B JICTIOBOM OOIIEHHUHU.

Tema 4. HeBepOaJsibHbIe acClIeKThI 1€JI0BOMi KOMMYHHKALMH

Knaccudukanus neBepOambHBIX cpeACTB oOmieHus. KuHecnka — MHUMMKa, B3I, 11032, JKECTHI,
noxozaka. [Ipocoauyeckue u 3KCTPATMHIBUCTUUYECKUE CPEICTBA: MHTOHALMOHHBIN CTPOW pedu, Cuia,
IPOMKOCTB, TEMOP roj0ca, CKOPOCTh PEUH, May3bl.

Tema S. KoHuMKTHBIC CHTyalluH B 1€JIOBOM OOLIIEHMHU M IIYTH UX pa3pelieHust

[lonsitne  xondpmmxra. Krnaccuduxanuss koHQIMKTOB B OM3Hece:  BHYTPWJINYHOCTHBIE,
MEXJINYHOCTHBIE, MEXJAy JIMYHOCTBIO U OpraHu3alueidl; TOpPU30HTAJIBHBIE, BEPTUKAIIBHBIE,
CMEIIIaHHbIE U Jp.

[IpyunHbBl ~ BO3HMKHOBEHUS  KOH(JIMKTa B  JIEJOBBIX  OTHOWIEHHsX. Ilcuxomorunyeckas
HECOBMECTUMOCTb Kak NpuyuHa KoH(mukTa. CTpykTypa KoH(pauKkTa. OCHOBHbBIE CTUIIM TIOBEJICHUS B
KOH(JIMKTHOW CHUTyaluM (KOHKYPEHIMH WM COIEPHUYECTBA, COTPYAHHYECTBA, KOMIIPOMHCCA,
MIPUCTIOCOOIEHHS, UTHOPUPOBAHUS WK ykioHeHus). [IpaBuia moBeneHuss B yCIOBUSIX JE€JIOBOTO
KOH(JIMKTA..

Tema 6. [les10BbIe IeperoBopbI: MOATOTOBKA U NPOBE/ICHUE

Knaccudukarus neperoBopoB (10 COASpKAHUIO U IIETSM, OXBaThIBA€MOW OOJNACTH, KOJIMYECTBY U
cTaTycy y4yacTHUKOB). OCOOEHHOCTH JENOBBIX U KOMMEPUECKHX MeperoBopoB. CTaguu NOArOTOBKU U
IIPOBEJEHUS IeperoBopoB. OpraHu3alMOHHAsI MOJArOTOBKA JAEJOBBIX IEPETOBOPOB U COCTABIEHHE
MpOrpaMMBbI, OTIPEIeJICHUE YYaCTHUKOB, BDEMEHH U MECTa MX MpoBeaeHus. Pa3paboTka cTpateruu u
TaKTHUKU TIE€PErOBOPOB, aHaNW3 HH(OpMaMM, OmpefeseHHe MO3ULUHN, COIJIACOBaHHUE YCIIOBUH,
cocTaBiieHUE ''clieHapus'' NEeperoBOpoOB, pachpeneseHue 'poJiel' y4acTHHUKOB CBOEH JIeJIerallvi,
MOJIrOTOBKA BCIIOMOTATENbHBIX MAaTEPUAIOB U MPOEKTOB HAMEYAEMBIX K OOCYKICHUIO JTOKYMEHTOB.
[IpopaboTka yciaoBHil KOHEUHBIX JOKYMEHTOB MEPETrOBOPOB ¢ (DYHKIIMOHAIBHBIMU CIIy’KOaMu CBOEM
OpraHu3alu U ¢ cyomoapsiiuukamu. lMcrmonb3oBaHMe TakWX METOJOB IMOJATOTOBKH, Kak 'menoBas
urpa", "mosroBas araka", aHanu3 OaJdaHCOBBIX JHMCTOB M Jp. TexHuueckoe obOecreyeHue
IIEPETOBOPOB.

4. MarepuaJjbl TEKyIIero KOHTPOJIs ycneBaeMocTH o0yqarouierocsi U (poHJ OLeHOYHbIX
CPeICTB MPOMEKYTOUYHOM ATTeCTAIUM M0 JUCHHUIINHE

4.1. (I)OprI H METOABI TEKYIIET0 KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘lHOﬁ aTrecranum.



4.1.1. B xozme peanu3anuy JUCIHUILTAHBI UCIIONB3YIOTCS CIEAYIOIINE METOABI TEKYIIEr0 KOHTPOJIS
YCIIEBAEMOCTH O0YJArOIITUXCS:

Tema (pazaea) MeToabI TEKYLIET0
KOHTPOJISI YCIIEeBAEMOCTH
OcHOBHbIE TPUHIUIBI STUKA U XapakTep JeJIOBOM Ompoc
KOMMYHHKaIIUU
OTHKa U Pa3BUTHE JIEJIOBOM KYJIbTYphl B Poccun Ompoc
MHOroMepHOCTh JIMYHOCTH JICJIOBOTO MapTHEpa Dcce
HeBepbanpHble acCIEKThI JEI0BOM KOMMYHUKAIIUU Ompoc
KongnukTHbIe cUTyaIuu B J€I0BOM OOIIEHUH U ITyTH UX Ormpoc
paspenieHus
JlenoBble eperoBophl: MOJArOTOBKA U IPOBEACHUE Dcce

4.1.2. 3ayet npoBoauTcs B ¢opMe 0TBETOB Ha BONPOCHI OMJIeTa.

4.2.

whw

o=

16.
17.
18.
19.
20.
21.

22.
23.
24.

MaTepna.nbl TEKYHIEro KOHTPOJIst yCII€EBA€EMOCTH.

Tembl 3cce:
Creuunduka crnpoca Ha oOyyaroliye HporpaMMbl MO KOMMYHHUKAllMUd B TMOCTIEPECTPOECUHOM
Poccun.
DTu4ecKkue OCHOBBI JIEJIOBOTO OOIIEHHS B JOPEBOJIOLMOHHON U coBpeMeHHOl Poccuu (1o
MarepuajllaM TWIBIUNWCKUX KyIEYECKUX YCTaBOB M KOPIIOPATUBHBIX KOIEKCOB COBPEMEHHBIX
KOMIIaHUH).
Ponu v cTuiaM MEHeKMEHTa CKBO3b MTPU3MY «OOIIECTBA CIIEKTAKII.
[IpodeccronanbHbIi ciOBaph SKCHEPTa MO OPT. KOMMYHHUKAIUSIM.
MenuitHblii IICUXOJIOTMYECKUH MTOPTPET YCIEUTHOTO CIEUAINCTa 10 KOMMYHHUKALUAM Ha PbIHKE
COBPCMCHHBIX KOHCYJIbTAlIMOHHBIX YCIYT.
Crnenuduka KOMMYHUKAIIMM HA pa3HBIX 3Talax COLUAIBLHOIO MPOEKTA.
Cno’)XxHOCTH KOMMYHHMKAIMH B KPOCC-KYJIBTYPHOM cpene.
KommyHukamu B (hopMalibHBIX U HE(OPMATIBLHBIX KOJUIEKTUBAX.
Muods! 1 femMudoIoru3anus COBPEMEHHBIX TEXHOJIOTUI MyOJIUYHbBIX BHICTYIUICHUM.

. Cnenuduka aganTtaiyy 3anajHbIX TEXHOJIOTHI fenoBoro obmenus B Poccun.
11.
12.
13.
14.
15.

KommyHmKaImm 1e10BOM 2JIUTH B MEAUIHOM MTPOCTpaHCTBE B Poccuu u 3a pyOGexom.
CoBpeMeHHbIE TUIIOJIOTUH TUYHOCTH. CpaBHUTEIBHBIN aHATIN3.

I'engepHast KoOMMyHUKaUs: MUQBI H PEaTbHOCTb.

TpaHcakTHBIN aHAINU3 U €r0 IPUMEHEHHUE B OU3HECeE.

[TocTpoenue aprymMeHTaIMu B IETIOBBIX MEPETOBOpaAxX (MPUMEPHI U3 POCCUUCKHUX U 3aPYOSIKHBIX
JIEJIOBBIX U3aHUI).

Buipl icuxonorudeckux urp B €10BOM 0OIeHNH (Ha IpUMeEpe 2-X Urp).

OTnuunTenbHbIe 0COOEHHOCTH POCCUHCKON MyOIMYHOM KOMMYHUKAITUH.

KommyHMKaTHBHBIE HHCTPYMEHTHI B pa00TE ¢ KOPIIOPATHBHOM KYJIBTYPOU KOMITAaHUH.

Ponb noBepusi B KOMMYHHUKAIUSAX HA PA3HBIX CTAAMSIX MPOEKTHOTO IUKJIA.

Byl KOMMYHUKATUBHOM TUCKPUMHUHAITUN U UX TIPEOJIOJICHUE PYKOBOIUTEIIEM.

Tpennab! pa3BUTHS KOMMYHHKATUBHBIX KOMIIETCHIIMNA B KOMIAHUH (POCCHMCKHUI M 3apyOeKHBIi
OTIBIT IO MaTepHuajaM JeJIOBOH JIUTEPATYPhI U TIEPUOIUKH ).

JIMYHOCTh M KOMMYHUKALIK JIUJEPA.

Ponb 3MOIIMOHANTEHOTO UHTENJIEKTA B JINJIEPCTBE.

VYrpaBneHue TanaHTIMBBIMU JIOJbMH — KaK HEMPEPBIBHBIN MPOIIeCcC YIPaBIeHUs KOH(DIUKTaMH.
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25. Crapblii 1 HOBBIH MOJIXO/I B BHIPAIIIMBAHUY JIUAEPOB: KOMMYHUKAIMH B O0YUEHUH.

26. Manunynsinust 1 yOexxeHue B JENOBOM MpakThke Ha mpumepe kedicoB u3 Harvard Business
Review.

27. Ilcuxonorndeckoe aKkuI0 U ero MpuMEeHeHne B OU3Hece.

TpedoBanus k 3cce

1. TekcT nOmKeH ObITH XOPOILIO CTPYKTYPUPOBAH U COCTOSITh U3 TPEX YACTEM:
® ggedeHue, B KOTOPOM, BO-TIEPBBIX, CTaBUTCSA MpoOieMa paboTbl, BO-BTOPHIX, JAIOTCS
OTpe/IeTICHUs] HWCIOJb3YEMbIM B JalbHEHIIEM KJIIOUYEBbIM TMOHSTHUSIM U, B-TPETHUX,
COJIEPKUTCS TIAH U3JI0KECHHUS;
®  0CHOBHAs 4acmMb, B KOTOPOU MPEUIAraroTCsl apryMeHThl CHaYalla B MOJIb3Y OJHOW TOYKH
3peHus, a 3aTeM — B IIOJIb3Y IIPOTUBOIIOJIOKHOM;
®  3aKTI0YeHue, B KOTOPOM MOJBOAUTCS UTOT pabOTHI, COOTHOCSIIUICS C TIOCTABICHHOW BO
BBEJICHUH MPOOJIEMON.
2. Hcnonbp3zyeMmble MOHATHS W TpeJlaraéMble apryMEHTBl JIOJDKHBI ONUPaTbCcs Ha HAY4YHYIO
JAUTEpaTypy M JAejlaTh MNPsIMOW OCTbUI K HeH. MUHMMaJbHOE KOJIWYECTBO ITPHUBIIEKAEMBIX
JUTEPATYPHBIX MCTOYHUKOB — 5 cTarei / 1iaB KHWI. VCronb30BaHUE AHIIIOS3BIYHOM JIMTEpaTypHI
IIPUBETCTBYETCS.
3. Texcr nomxeH ObiTh HamucaH mpudrom Times New Roman, 12 xerms, 1,5 unTepBai.
Pexomenayemsiit 06bem — 12 000 3HaKOB O6€3 IPOOEIIOB, TO €CTh OKOJIO 7 CTPAHHUIL.

Pabora cpaercs: nmpenogaBarelnto Mo MEKTPOHHOH noute. B Teme nmuchbma yka3blBaeTcCs
(bamunus, 3aTeM Tema 3cce.

® PaboTsl, MpHUcIaHHBIC TOKE YKA3aHHOTO BPEMEHH, OIICHUBAIOTCS Ha 2 Oasia HIKe.

¢ PaboThl, HE TPOIIE/IIAE AHTHILIATHAT, HE OICHUBAIOTCS.

* OrtcyTcTBHE ACCe 03HaYaeT oleHky 0 3a acce.

¢ Temsbl HE TyOIUPYIOTCS.

¢ Tema cunTaercst 3aKpeIUIEHHON 3a CTYJICHTOM IIOCJIEe COTJIACOBAHMSI C MPEIoaBaresieM Ha
3aHSATUU WIH 110 3JIEKTPOHHOU MOYTe.

* Temy scce CTyIEHT BBIOMPACT U3 CITUCKA, MPEIOKEHHOTO TPENOo/IaBaTeNIeM.

¢ CTymeHT MOXeT NHcaTh 3CCe MO JPYyrod Teme, NpPEeABAPHTEIHHO COTJIACOBaB €€ C
MpernoAaBaresieM He T03/IHee YCTaHOBJIEHHOTO CPOKa.

® Dcce Ha CBOOOJHYIO TEMY HE pacCMaTpUBAIOTCHI.

¢ [lpu oOpamieHny K MPEToiaBaTeio 10 1. TOYTe HEOOXOIUMO COXPAHATh BCIO TIEPETIHCKY
B TeJIe MUChMA.

Bonpocsl 1151 onpocos

1. OcoGeHHOCTH MEXKTYHAPOIHBIX MTEPETOBOPOB B COBPEMEHHOM MUPE.
2. MotuBanus Kak JeTepMUHAHTA [IOBEACHUS TapTHEPA U ONIIOHEHTA B IIEPETOBOPHOM IIPOLIECCE.
3. 3HauMMOCTh IEPErOBOPOB B PA3IMUHBIX c(epax B3aUMOJECHCTBUS: B OH3HECE, INOJUTHKE, B
MEXJINYHOCTHBIX OTHOIICHHUSX U T. 1.
4. IIpenmy1iiecTBa CUTyalMy, KOI/ia IEPErOBOPHI BEJIET OAMH YEJIOBEK.
5. IloaroTtoBka neperopopoB. OpraHu3alioHHbIE TPEOOBaHMUS.
6. Ilcuxonornueckuiit KoHTakT. Ponp nepBoro Bneuarnenus. CTepeoTuribl BocupusaTus. 7. Paznuunele
MOJIEJIH NIEPETOBOPHOTO IIPOLECCa.
8. IlIBenckue mapTHEPHI B TEperoBOpHOM mporiecce. OcOOEHHOCTH B3aMMOJICHCTBHSI.
9. IleperoBopsl C MO3ULIUN CUIIBI.
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10. Ilcuxonoruueckue ocHOBHI 3(h(HEeKTUBHOCTH YOEXKAECHUS TapTHEPA.
11. CyTts 1 nponienypa napTHEPCKOTO MOAX0A B IEPETOBOPHOM MPOLECCE.
12. OcoOeHHOCTH NEePErOBOPOB ¢ KUTAHCKUMHM NapTHEPAMH.
13. IleperoBopsl ¢ MO3UIUHU CIA00CTH, KPUTEPUHU OIICHKU MTEPETOBOPOB.
14. HexoppeKTHbIE TAKTUYECKUE TIPUEMBI, HCIIOJIb3YEMBIE JI€JIOBBIMU ITAPTHEPAMH.
15. ®yHKIHMKM IEPETOBOPOB.
16. DTHHYECKHE 0COOCHHOCTH IEPErOBOPHOTO Iporiecca. bpuranckue 1 aMepuKaHCKUE MapTHEPHI.
17. Boripocsl, KOTOpbIe HEOOXOAMMO MTOATOTOBUTH OPTraHW3aTOPaM MEPETOBOPOB.
18. IHTepeck U MO3UIMKU CTOPOH Ha IIEPETOBOPAX.
19. IlapTHEpCKHii TOAX0A B IEPETOBOPAX, €70 MPUHLIUIINATIBHBIE OTIUYUS.
20. CriocoObI YKPOIIEHUS arpecCHy OMMOHEHTa B IEPETOBOPHOM IPOIIeCCe.
21. Ompenenenue Iene MeperoBopoB. TakTWKa ImepeBofa OOIIMX IeNied B KOHKPETHYIO IIEIb
JEUCTBUMN.
22. IIpaBuiia KpUTUKH IPHU NIEPETOBOPAX.
23. IloaroroBka coaepx’aTeabHOW CTOPOHBI IEPETOBOPOB.
24. [Ipeumy1iecTBa KOMaHIHOTO BEACHUS IEPETOBOPOB.
25. MecTo neperoBopHoii Bctpeun. IIpenMyiecTBa «CBOETo» U «4y>K0ro» MoJsl.
26. OcOOEHHOCTH MEPETOBOPOB C apaOCKUMH TTapTHEPaAMHU.
27. Ponb MHCTPYKLIMM JUIsl IEPETOBOPOB.
28. AeKBaTHOCTh BOCHIPUATHUS U KOMMYHUKATUBHBIE Oapbephl.
29. IlpeononeHne KOMMYHUKATHBHBIX OaphepoB KakK YCIOBHE TMOBBIIIEHUS 3((HEKTUBHOCTH

oO1IeHus.
30. SInoHckue mapTHEPHI B IEPETOBOPHOM IMPOLIECCE.
31. MexaHu3Mbl TOHUMAHUS U B3aUMOIIOHMMAHWS B IEPETOBOPHOM IIPOIECCE.
32. OcoOeHHOCTH OOIIEHUsI C HEMEIIKUMH U aBCTPUICKUMHU MapTHEPaMH.
33. KordmmkT naTepecoB. HTEpech cMelaHHbIe, epeceKaronuecs, B3anMOUCKITIOYAIONTUe U JIp.
34. IleperoBopHbIi Mpolecc 1 0COOEHHOCTH OOIIEHNUS C KOPEHCKUMHU NapTHEpaMH.

35. Pemenue npoGiaeMbl — riaBHasi GyHKINS [IEPETOBOPOB.
36. I1IBenckue napTHEPHI B IEPETOBOPAX.
37. ®yHKUMOHANIbHBIE (PETyIsSTUBHAS, IPOMAraHANCTCKAas U Ap.) PYHKIHUN IEPETOBOPOB.
38. ®opMupoBaHNE KOHCTPYKTUBHBIX B3aMMOOTHOIIEHUH.

39. Jlnasior kak pa3BUTHE B3aUMOOTHOILIEHNUH CTOPOH.
40. JlenoBoit kommuMeHT. OCOOEHHOCTH U MTpaBUiIa IPUMEHEHHS.
41. Yo Takoe CUTHaJBI B Ieperopopax?
42.KakoBbl OCHOBHBIE CTHJIA BEJICHUS NIEPETOBOPOB?
43.Kak onpenennuTtb, Ha Y€l CTOPOHE CHIIA B TIEPEroBOpax”?
44 KakoBbl IeMCTBUS CUIIBHOM U €1a00i CTOPOH B MEPErOBOPHOM Iporiiecce?
45. Kak ObICTpO MOJrOTOBUTHCS K IIEPETOBOpam?
46.KaxkoBbl OCHOBHBIE YJIOBKH, UCIIOJIb3yEMBIE B IIEPETOBOpax?
47 . KakoBbl OCHOBHBIE METO/IbI OOPHOBI € yIOBKaMu?
48.B yem oTiIm4Ke rapBapACKOro BapuaHTa BEICHUS IIEPETOBOPOB OT MATKOIO M KECTKOrO MOAXOJ0B?
49.Kak 3alIUTUTBCS OT arpecCUH BO BpeMsI IIEPErOBOPOB?
50.Kak noanep:xuBaTe HHTEPEC KJIMEHTA C TOMOLIBIO 1E€JI0BOM NEPENUCKU?

4.3. OuneHo4YHble CpeACcTBA IS NPOMeKYTOYHOH arrectanmuu. I[lepedeHb KommeTeHUMH ¢
yYKa3aHHEM 3TAanoB UX ()OPMUPOBAHMS B Npolecce 0CBOEHUsI 00pa30BaTeIbHOM MPOrpaMMbl

4.3.1. ®opmupyemble KOMIETEHIIUN

Kon HaunmenoBanue Kon stana | HamMeHoBaHue dTama OCBOEHHUS
KOMIIETEHIINHN | KOMIIETEHIINHU OCBOEHUS KOMIIETEHIINHT
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KOMIIETCHIINHI
IIK -5 CnocoO0HOCTH TIK -5.1 Croco0HOCTH K peanu3anuu
YIIPaBIATH MOJEJIEN U IPAKTUK IEPErOBOPHOMU
[IEPCOHAIOM 3TUKH, BJIA/IETh OCHOBHBIMH
OpraHu3aluu TEXHUKAMU U PUEMAMHU MMOATOTOBKH
(npeanpusitus), u MIPOBEICHUS JIEIOBBIX
TOTOBHOCTBIO K IIEPETOBOPOB, COBEPILIEHCTBOBAHUE
OpraHU3aLMOHHO- KOMMYHHUKaTUBHOMN
YIPABJICHUECKON KOMIIETEHTHOCTH.
pabote Cc  MalbIMH
KOJIJIEKTUBAMH
dran IMoka3arenb oneHMBAHUSA Kpurepuii oueHuBanust
0CBOEHHUA
KOMIIETEHIINH
[IK -5.1 CymHocTb MIOHATUI «Tam- | Mcronb3yer TEXHOJIIOTMHU AEI0BOTO
MEHE/DKMEHT», «JIUYHAs CHUCTEMa | B3aUMOJCHCTBUS B yIIPABICHUECKON
TallM-MEHEPKMEHTa», «BPEMEHHbIC | IPAKTUKE;  TOTOBUT M TMPOBOAUT
pecypehi», «BPEMEHHAs | IEJIOBBIE IIEPETOBOPBI; CTPOUT CBOE
KOMIIETEHTHOCTh MEHE/DKEepay; | MOBEJIEHHEe C Y4YeTOM aHaliu3a
uenu W (QYHKUMM M TalM- | MOBEIEHUs JAPYTrUX  Y4YaCTHUKOB
MEHE/DKMEHTA; HCTOPUYECKH | IEPEroBOPOB; JIOTUYHO,
CIIOKMBLIEECS WU COBPEMEHHBIE | ApI'YMEHTHPOBAHHO U SICHO CTPOUTh
OTEYEeCTBEHHbIE U  3apyOeKHEIE | CBOIO peub; MOJIb3yeTCS

KOHIIENIIUU YIIPABJIECHUSI BPEMEHEM;
METO/bI TaliM-MEHEKMEHTA,
AITOPUTM IJIAaHUPOBAHMS;
WHCTPYMEHTBl ~ TaiM-MEHE)KMEHTA;

KOpIIOpaTUBHbIE CTAaHAAPTHI  TalM-
MeHeKMeHTa. OCHOBHBIE TOHSTHA,
3aKOHBl W TPUHIUIBL, JIeXKallue B
OCHOBE TMOATOTOBKM M MPOBEACHUS

[IEPErOBOPOB;  CTPYKTypa JCIIOBOM
Oecempl; MeETOObI IIOATOTOBKH U
MPOBEICHHS TEPETOBOPOB;  METOIBI
OKa3aHUs yOeXKIaro1Iero
BO3IEUCTBUA Ha co0ecemHUKa;
CcocoObl M  TPUEMBI  JIENIOBOTO

OOIIEHHS B PA3IMYHBIX €TO BUIAX U C
Pa3NIMYHBIME THIIAMU COOECETHUKOB;
KOMMYHHKaTHBHBIC Oapbepsl;
BepOasIbHBIC u HeBepOabHbIE
CpencTBa OOIICHHS

BepOAIbHBIMH U HEBEPOATHHBIMH
CpeacTBaMH OOIIEHUS, a TaKXKe
pacrio3HaeT HaMEpPEeHHUsI TaPTHEPOB,
MOJIB3YIOIIUXCA 3TUMHU CPCACTBAMU;
UCTIONB3YeT METOIbl ¥ MPHEMBI
yOeXMarIero  BO3ACHCTBUS — Ha
cobeceTHnKa, TIEMOHCTPUPYET

HaBBIKU YCTHBIX JIEITOBBIX
KOMMYHHKAITUN (myGmmuHOTO
BBICTYIIJICHUS, BEICHUS  CIIOpa,
TUCKYCCUH, MOJIEMUKH,
CaMOIIPE3EHTALUN ).

[IpoBoaUT ayauT CBOETO BPEMEHU
" aHATM3UPYET MPUYUHBI
nepunuTa BpPEMEHH; OIICHMBACT

CBOM pEaJIbHbIE PE3EpPBbl BPEMEHU
U PAlUOHAIBHO MX HCIOJIB3YET;
pa3nnyaeT Ha MPAKTHKE MOHATHS

«yOpaBJieHHE  BpEeMEHEM» U
«PYKOBOJICTBO BPEMECHEMY,
BBIOMpaAET HauOoiee
3¢ heKTUBHbBIE CIOCOOBI
yOpaBlIeHUS BpEMEHEM;
OIIpEIEIAET «IOTJIOTUTEIIEID)

BPEMEHHU M KOPPEKTUPYET MPOIIecc
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Jran IToka3aTesb oLeHUBAHMA Kpurepuii oneHuBanus
OCBOCHHS

KOMIIeTeHIM U
yIpaBJIeHUs BpEMEHEM;
OIpeeIsieT PUOPHUTETHI
JesTeNbHOCTH u CTaBUT

a/ZieKBaTHbIE LENH; (OpMYIUPYET
CTPAaTeTUYECKHE M TaKTUYECKUE
LEIU; JACJIETUPYET Jiejla C HU3KUM
YPOBHEM IIPUOPUTETHOCTH;
BBIJICJSIET  BPEMEHHBIE PE3EpPBbI
pabouyero BpEeMEHM I10J HOBBIE
3a/1a4 WIN MPOEKTHI; IUIAHUPYET
U BBICBOOOXKIAET BpeMs Ul
OT/JIbIXa U BOCCTaHOBJICHMSI CBOMX
CHIL

[a—

i

= o 0

4.3.2. TunoBbie OLICHOYHBIE CPEACTBA

Bonpocsl npoMe:KyTOYHON aTTecTalNu
(17151 3a4yeTa)

B yem 3akio4aroTcsi 0COOGHHOCTH BEJCHHUS AETOBBIX KOMMYHUKAIIHIA?

Kakue monxonsl k moctpoeHnto 3¢ (HEeKTUBHBIX JEI0BbIX KOMMYHHUKAIMI BBl 3HaeTe?

KakoBbl NpUYMHBI HCHOJNB30BAHMS PA3NMUYHBIX IOAXOAOB K TIOCTPOCHMIO JIENOBBIX
KOMMYHHKaIUN?

OnummuTe OCHOBHBIE TICUXO0JIOTHYECKHE aCIEKThI, BIMSAIONINE Ha BeleHHe On3Heca.

HazoBute coBpemeHHbIE TOAXOAbI K BEIEHHIO OW3Heca C y4eTOM HMEIOLIUXCs
NICUXOJIOTUYECKUX 3HAHUM.

B uem 3akmtouarorcs paznuuue MeXIy IPQPEKTUBHBIMH M HEIPHEKTUBHBIMH JIEJTOBBIMU
KOMMYHHUKaIUSAMU?

HazoBute ocHOBHBIE MpU3HAKU 3P (HEKTUBHOI /1€710BOM KOMMYHHKAIIUH.

[Tepeuncnute ocHOBHBIE (haKTOPHI, BIUSIONINE Ha 3(P(PEKTUBHOCTH JIEJIOBOH KOMMYHUKAIUH.
Kakue BapraHThl KOH(QIUKTOB BbI 3HaeTe?

Onwuiute nporexypy noctpoeHus 3(h(HeKTHBHON KOMMYHHKAIIMU U BBIXOJIA U3 KOH(IIMKTA.
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11.  Onummre CTaHIAPTHYIO CTPYKTYPY d3PPEKTUBHOM /1€710BOM KOMMYHUKAIH?
12. Kakue npeumyuiecTBa AaeT UCHOIb30BaHHE HABBIKOB 3()(hEKTHBHOTO J1€JI0BOT0 00IIeH s ?
13. HasoBure ocHOBHbIE TpeOOBaHUS K 23PPEKTUBHBIM J1€JOBBIM KOMMYHUKAIUSAM?

14.

[IpuBeauTe NpUMeEphl YCIEIIHBIX I€I0BbIX KOMMYHHKAIUH.

15. Yto Takoe ynpaBieHYECKHE pelIeHus B OU3Hec-Tporeccax?
16. B uem 3aki04ar0TCsl OCHOBHBIE METOBI pabOThI C BOMPOCAMU BO BpeMsi Ipe3eHTaluu?
17. Ha3zoBuTe OCHOBHBIE METO/IbI OOPHOBI ¢ BO3PAKEHUSAMH U3 COOCTBEHHOTO OTIBITA.

18. Yro Takoe MeTom OymepaHTa U KaKk OH HCTIOIb3YeTCs?

19. Kak npumensiercst posieBoi MOAX0A BO BpeMst paboThI ¢ BoIpocaMu?

20.

Kakue Buapl BO3paxeHuil CylecTBYIOT?

I[.]Iﬂ OLCHKH CTCIEHU OCBOCHHUA KOMIICTCHIIMU UCITOJIB3YIOTCH CIICAYIOIIUE INKAJIbI:

IHlIkana 1. Ouenka c(h)OpMHUPOBAHHOCTH OTEJIbHBIX JIEMEHTOB KOMIIETeHIH

O6o03HaueHUs DopMyJIUPOBKA TPeOOBAHUIT
K cTeneHu cGoOpPpMHPOBAHHOCTH KOMIIETEHIIUN
udp. | Ouenka
3HaTth YMmernb Baaners
1 He 3aureno | OrcyTcTBHE 3HAHUI OtcyTCcTBHE YMEHUI OTcyTCTBHE HAaBBIKOB
2 He 3aureno | ®parmenrtapusie 3Hanust | YacTuuyHO ocBoeHHOe | DdparMeHTapHOe
yMEHUue MIPUMEHEHUE
3 3aureno Ooue, HO He | B menmom ycnemnoe, | B memom ycnerniHoe,
CTPYKTYPUPOBAHHBIE HO HE | HO HE
3HAHUS CHUCTEMAaTHYECKH CHUCTEMAaTHYECKOE
OCYILIECTBIIIEMOE MIPUMEHEHUE
yMEHUe
4 3a4TeHo CdopmupoBannsie, HoO | B memom ycnemHoe, | B memnom ycmemHoe,
coJiepalliyue OTAETbHbIE | HO coJiepKaliue | Ho cojieprKaiiee
poOeIbl 3HAHUS OTJENbHbIE TPOOETBl | OTAEIbHBIE MPOOEIBI
yMEHHE MIPUMEHEHHUE HABbIKOB
5 3a4TeHo CdopmupoBaHHbie CdopmupoBanHoe Yeneurnoe u
CHUCTEMaTHYECKUe yMEHUE CHUCTEMaTUYECKOe
3HaHUs MIPUMEHEHNE HABBIKOB

Hlkana 2. KomniekcHasi oneHka c()OpMHPOBAHHOCTH 3HAHMI, YMEHHUI U BJIaJeHHe

Onenka ®opMyJHPOBKA TPeOOBAHUM
K cTeneHH ¢(p)OPMHPOBAHHOCTH KOMIIETEHIIUH
3aumeHo - OuneHKa «3a4T€HO» BBICTABIISAETCS CTYIEHTY, €CIIU CTYAECHTOM:

HCIIOJIB3YET

TCXHOJIOTHN

JC€JI0BOI'0

BBaHMOHeﬁCTBHH B
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yIpaBIEHYECKOW MPAKTHKE; TOTOBUT ¥ MPOBOJMUT JICJIOBBIC
IIEPETOBOPHI; CTPOUT CBOE ITOBEACHHUE C yYETOM aHAJIHM3a MOBEACHUS
JOPYTUX YYacTHUKOB II€PErOBOPOB; JIOTUYHO, apTyMEHTHPOBAHHO H
SCHO CTPOWUTH CBOIO pEdb; MONB3yeTCsl  BepOaJIbHBIMH U
HEeBepOATbHBIMU ~ CpPEICTBAMU  OOIIEHHUS, a TaKkKe paclo3HaeT
HaMEpEHUsl  MapTHEPOB, IOJB3YIOMIMXCS OTHMH  CPEACTBAMU;
UCTIOJIB3YeT METOAbl M TPUEMBbl YOEXJAIOUIero BO3JCHCTBUS Ha
cobeceTHnKa, IEMOHCTPUPYET

HaBBIKU YCTHBIX JICJIOBBIX KOMMYHHUKAIUHK (IIyOIMYHOTO BBICTYIUICHUS,
BEJICHHS CIIOPA, IUCKYCCHH, TIOJIEMHUKH, CAMOIIPE3CHTAIINN).

- OneHka «HE 3a4T€HO» BBICTABISIETCS CTYICHTY, KOTOPBHIA HE
3HAeT 3HAYUTEIBHOM YacTH MPOTPaMMHOIO MaTepHaja, IOIyCKaeT
CYIIECTBEHHBIE OLIMOKH, HEYBEPEHHO, C OONBIIMMH 3aTPyIHEHUSMHU
BBINIOJIHSACT TpakTHueckue paborel. Kak mpaBuio, omeHka «He
3a4TEHO» CTaBUTCS CTYAEHTaM, KOTOpBIE HE MOTYT HPOJIOKUTH

He 3a4meHOo o o
o6yquI/Ie 0e3 JOIOJHHUTCIBHBIX 3aHATHU II0 COOTBCTCTBYIOLICH

JTUCLUILINHE.
- VYyeOHble JOCTH)KEHUS B CEMECTPOBBII NEPUON U PE3yIbTaThl
PYOEKHOTO KOHTPOJIS JIEMOHCTPUPYIOT HEBBICOKYIO CTEINEHb

OBJIAACHU A TTPOTrPaAMMHBIM MATCPHUAJIOM I10 MHUHHMAaJIbHOM IJIaHKE.

4.4. MeroguuecKkue MaTepuaJibl

3aHgaTHa 110 JUCHUITIINHE «TexHuka U ICUXOJIOTUS BCACHHA IIEPECTrOBOPOB» MPEACTABIICHDBI
CICOAyrOmuyMn BHUIaMU pa6OTBIZ JICKOUH, MPAKTHYCCKUC 3aHATHUA W CaMOCTOATCIIbHAA pa60Ta
CTYIICHTOB.

Ha mnpakTuueckux 3aHATUSX CTYACHTHI H3YyYalOT OCHOBHBIE CIIOCOOBI, MHCTPYMEHTBHI U
TEXHUKH BEJICHUS IIEPETOBOPOB.

B pamkax camocTosTeNbHOW padOThl CTYJICHTHI TOTOBATCS K IMPAKTHUYCCKUM 3aHATHUSIM,
OCYIIIECTBIISIOT TIOATOTOBKY K MPOMEXKYTOUYHON aTTECTAIINH.

Texymas arrectanmus IO JUCHUIUIMHE IPOBOTUTCE B (OpPME 3CCE€ M OMPOCOB IO
OLCHHUBAHNIO q)aKTI/I‘-IeCKI/IX PE3YyIbTAaTOB 06y‘~ICHI/I$[ CTYACHTOB N OCYHICCTBIACTCA BCAYLIUM
MIPETIoIaBaTeNIeM.

OObeKkTaMu OLICHUBAHUS BBICTYIAIOT:

yqe6Ha${ AUCLUIIIINHA (aKTI/IBHOCTB Ha 3aHATUIX, CBOCBPEMCHHOCTb  BBIIIOJHCHUSA
pPa3IUYHBIX BUJIOB 33JIaHUM, TTOCEIAEMOCTh BCEX BUJIOB 3aHITHH 1O aTTECTYEMOM JUCITUTUIHHE);

CTETICHb YCBOCHHSI TEOPETUUCCKUX 3HAHMIA,

YPOBEHL OBJIAACHHA IMPAKTHYCCKUMU YMCHHUAMH W HaBbIKaMH 110 BCEM BHIAaM lee6H0171
paboTHI;

pE3yNbTaThl CAMOCTOSTEIILHON paOOTHI

AKTUBHOCTh CTyJCHTa II0 JUCIHHIUIMHE OIEHHWBACTCS 110 €ro BBICTYIUICHHUSIM Ha
MPAKTUICCKUX 3aHATHSIX.

Onenka padoThl CTyAEHTA HA NMPAKTHYECKUX 3aHATHAX OCYIIECTBISETCS M0 CIAEAYIOLUM
KPUTEPUSIM:
- OTIMYHO - aKTUBHOE YYacTHE B 00CYXKIEHUH MPOOJIEM KaXKI0Tr0 CEMUHApa,
CaMOCTOSATENILHOCTb OTBETOB, CBOOOIHOE BJIaJIEHHE MaTepHaJIOM, MTOJIHbIE U
apryMEHTHUPOBAHHBIE OTBETHI Ha BOIIPOCHI CEMUHAPA, YYaCTUE B TUCKYCCHUAX, TBEPAOE
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3HaHUE JICKIIMOHHOTO MaTepuala, 00s3aTeIbHOM U peKOMEHIOBAHHOW JJOMOTHUTEIBHOM
JIUTEPATYPBl, peryisipHas NOCEIAeMOCTh 3aHATHM.

XopouIo - HeJOCTATOYHO MOJIHOE PACKPBITUE HEKOTOPBIX BOIIPOCOB TEMBI,
HE3HAUUTEIbHbIE OIINOKU B (POPMYIMPOBKE KAaTErOPUNA U MOHIATUN, MEHBIIIAas aKTUBHOCTh
Ha CEMMHApax, HEMOJHOE 3HAHNUE JOMOJIHUTEIBHOM JINTEPATYPBI, XOpOILas
MIOCEIIAEMOCTBIO.

Y I0BIETBOPUTEIBHO - OTBETHI OTPAXKAIOT B LIEJIOM IOHUMAHUE TEMBI, 3HAHUE
COJIep>KaHUsl OCHOBHBIX KaTErOPUM U MOHATHM, 3HAKOMCTBO C JIEKLIIHOHHBIM MaT€pUaIioM
U PEKOMEHI0BaHHOM OCHOBHOM JIMTEPATYPOH, HENOCTATOUHASI aKTUBHOCTD Ha 3aHATHSX,
OCTAaBJIAIOILAA XKEJIATh JIy4IIETO MOCEIIAEMOCTb.

HeynoBneTBOpUTEIBbHO - MIACCHBHOCTh HA CEMHUHApPAX, 4acTasi HErOTOBHOCTB IIPU OTBETaX
Ha BOIIPOCBHI, IUIOXasl OCENIAEMOCTh, OTCYTCTBHE KaYE€CTB, YKA3aHHBIX BBIILIE AJIs
HOJTy4eHus: 60Jiee BBICOKHX OLEHOK.

Kpumepuu ouenku icce
OrieHKa «OTIMYHOY» MIPETNOIaraer:

HOJTy4YEHHBIE PE3yJIbTaThl MOJIHOCTHIO COOTBETCTBYIOT MOCTaBJIEHHOH 11ETH,
NpPOBEJIEH JIeTalIbHbIA aHAJIN3 UICTOYHUKOB C IPUBJIEYEHHEM (parMeHTOB
IIEPBOMCTOYHUKOB 110 TEME,

BBIBO/Ibl aBTOPA CAMOCTOSATEIbHBI U apIyMEHTHPOBAHbI,

coJiep>kaHue paboThI MOJHOCTBIO OTPAYKAET y3JI0BbIE IPOOIEMBI TEMBI,
odopmieHne paboThI MOJIHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

OHCHKa «XOpOoI1IOo» CTAaBUTCA B TOM ClIy4dac, €CIIU:

HOJTyYeHHBIE PE3yJIbTaThl IPEUMYIIECTBEHHO COOTBETCTBYIOT IIOCTABICHHOM LIENU 1
3a/1a9aM,

000CHOBaHAa aKTYaJIbHOCTb TEMBI,

B IIPOIIECCE aHAIN3a JIUTEPATyPhl OTOOPaH U MPOAHATU3UPOBAH IIHUPOKUIA KPyT
UCTOYHUKOB,

HOJTyYeHHbIC Pe3yIIbTaThl B LIEJIOM JIOTUYHBI, JJOKAa3aTeIbHbI U CHCTEMaTH3UPOBAHBL,
oopmiieHHE pabOTHI B 1IEJIOM COOTBETCTBYET CYIISCTBYIOIUM TPEOOBAHHUSM,
BBICKA3aHa JIMYHOCTHASI [TO3HIIUS 110 TEME.

OI_IeHKa «YOOBJICTBOPUTCIBbHO» NIIPEAIIOIAracT:

MOJIYYCHHBIC PC3YJIbTATHI B 3HAYUTEILHOU CTEIICHU COOTBCTCTBYIOT IOCTaBJICHHOU neiau,
B YaCTHOCTH,

000CHOBaHA aKTyaJIbHOCTh U30PaHHOW TEMBI,

B IIPOIIECCE aHAIM3A TUTEPaTypbl 0TOOpaHbl Hanboiee BaXKHbIE UCTOUHUKH,

MaTtcpuall noAaH JIOrM4C€CKHU HCIIPOTUBOPCUNBO,

TpeboBaHus 110 0(hOPMIICHHIO paOOTHl B OCHOBHOM BBITIOJTHEHBI.

[Tpouenypsl 1 cpeacTBa OLIEHUBAHUS 3JIEMEHTOB KOMIIETEHIIHI

10 JUCIATUINHE

IMpouenypa CpencrBo oueHUBaHMS

Texymuii KOHTPOJIb [IpomexxyToun
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bl KOHTPOJIb
Brinosnaenune Brimonnenne | BoinmonHeHnue Brimonnenue | 3auet
NPOBeeHUs | YCTHBIX MICBMEHHBIX | MPAKTHYECKUX | 3CCE

3a1aHUI 3a/laHAN 3a1aHU I
[Iponomxuren | Ilo ITo Ilo ITo B
BHOCTD YCMOTPEHUIO YCMOTPEHUIO | YCMOTPEHUIO YCMOTPEHHUIO | COOTBETCTBHUU
KOHTPOJIS MpenoiaBaress | mpenojaBare | mpernojaBaTelis | MpenojaBaTe | ¢  MPUHATHIMU

nst ns HOpMaMHU
BpEMEHU
®opmMma Yernsiii onpoc | [Iucemennsiit | [lucemennsiii | [lucemennas | B YCTHOM
MIPOBEICHUS onpoc ompoc dbopma c | popme
KOHTPOJISI Ipe3eHTalue
i

Bun VYcerHbie [Tucemennsie | [Ipaktuyeckue | I[lucbmMeHHBIN | 3a4eT
MIPOBEPOYHOTO | BOMPOCHI 3ajaHus 3a/1aHus orpoc
3a/1aHUS
®opwma otuera | YCTHBIE OTtBeThI B | OTBeTHI B | OTBETHI B | OTBETHI B

OTBETHI IMUCbMEHHOW | IUCBbMEHHOU MUCBMEHHON | YCTHOH opme

dbopme bopme (o acce)

Pasnarounsiii | ecthb CrmpaBounast | CripaBouHas CnpaBounas | CnpaBouHas
MaTepual JuTepaTypa- | JuTeparypa- JauTepaTypa JauTeparypa

5. Meroauyeckue ykazaHusi AJsl 00y4alOMIMXCSl 10 OCBOEHUIO TMCIUNIHHBI

[IpakTuyeckue 3aHATUS JUCUMIUIMHBI MPEANOIaraloT UX MIPOBEIEHUE B PA3IUUHBIX (hopMax
[ENBI0 BBIABIICHUS TIOJNyYCHHBIX 3HAHWN, YMEHHH, HABBIKOB M KOMIIETCHIMH C MpPOBEICHHEM
KOHTPOJIbHBIX Mepompuatuil. C 1nenpto oOecreyeHHs YCHEemHOro oOy4eHUs CTYACHT JOJKEH
TOTOBUTHCS K JICKIIMU, T.K. OHA SIBJSIETCS BakHEHmIed (Gopmoil opraHmsanuy y4eOHOTO Ipolecca,
MIOCKOJIBKY:

- 3HAKOMHT C HOBBIM yYEOHBIM MaTE€pHaJIOM;

- pa3bscHsET yuyeOHBIC DIIEMEHTHI, TPYIHbIC /Ui TOHUMAHHUS;

- cHCTeMaTu3upyeT yueOHbIH MaTepua;

- OpPHEHTHpYeT B y4eOHOM Ipolecce.

LloocomoeKa K nexyuy 3aKI04aeTCs B CIEIYIOLIEM:

- BHUMATeJbHO NPOYUTANTE MaTepua MpeIblIyiel JeKIuH;

- y3HaiiTe TeMy NpencTosIeH JeKIUH (10 TeMaTHYeCKOMY TUIaHy, 0 HHPOpMaIH

JIEKTOpA);
- 03HAaKOMBTECh C yUECOHBIM MaTEPHAJIOM 10 Y4eOHUKY U Y4eOHBIM OCOOUSIM;
- MOCTapaiTech YSCHUTh MECTO M3y4aeMOi TEeMbI B CBOCH MpodecCrHoHaTbHON
HOJITOTOBKE;

- 3alUIINTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 33JIa/IUTE JIEKTOPY HA JICKLIUH.

1lo020mo6Ka K NpaKMuyecKuM 3aHAMUsIM.:
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- BHMMATeJIbHO IPOYUTANTE MATEPHUAI JIEKIIMM OTHOCAIIUXCSA K JAHHOMY CEMHUHAPCKOMY
3aHSTHIO, 03HAKOMBTECH C YUEOHBIM MaTepHajIoM MO YUeOHUKY U yUeOHBIM OCOOUSIM;

- BBIIMUINTE OCHOBHBIE TEPMUHBI;

- OTBETHTE Ha KOHTPOJIbHBIE BOIIPOCHI II0 CEMUHAPCKUM 3aHATHSIM, TOTOBBTECH AaTh
pa3BEpHYTHIN OTBET HA KaXK/Iblid U3 BOIIPOCOB;

- ysCHUTe, Kakue y4eOHbIE 3JIEMEHThI OCTAJIHCh ISl BAC HESICHBIMHU U IOCTAPAUTECh
IIOJyYUTh Ha HUX OTBET 3apaHee (10 CEMMHAPCKOIO 3aHATHUS) BO BPEMS TEKYIIUX
KOHCYJIbTallU} IIPENIOIaBaTells;

- TOTOBUTHCSI MOKHO MHJIMBUIyaJIbHO, [TAPAMU WM B COCTABE MAJIOM IPYIIIIBL, IOCIIECIHHIE
ABJIIOTCS 2G(HEKTUBHBIMHU (hOpMaMH PaOOTHI;

- paboyas mporpaMma JUCLMIUIMHBI B YaCTH LIEJIE€H, IEPEUHIO 3HAHUM, YMEHUI, TEPMUHOB
¥ Y4eOHBIX BOIIPOCOB MOXET OBITh UCTIOJIb30BaHA BaMHU B Ka4€CTBE OPHEHTUPA B
OpraHu3anu 00y4eHus.

Llloocomoska k 3auemy. K 3aueTy HE0oOXOOMMO TOTOBUTCS IIEJICHANPABICHHO, PETYISAPHO,
CUCTCMATUYCCKU HU C TMECPBBIX I[Heﬁ O6yT-IeHI/I$I 110 IIaHHOfI JUCHUITIINHEC. IloneITKH OCBOHTH
JMCIUIUIMHY B TIEPHOJ 3a4€THO-3K3aMEHAIMOHHOW CECCHH, KaK MPaBHJIO, MIOKA3bIBAIOT HE CIUIIKOM
yIIOBJIETBOPUTENIbHBIE pe3yibTaThl. B camMoM Havanme wu3y4yeHUs Y4eOHOW JIUCIMIUIAHBI
MO3HAKOMBTECH CO CIICIYIONICH YIeOHO-METOJMUECKON IOKYMEHTAIINEH:

- [pOrpamMMOM JUCHHIUINHBI;

- TIepeYHEeM 3HAHWW U YMEHUH, KOTOPBIMHU CTYJICHT JIOJKCH BIIAJICTh;

- TEMaTUYECKHMH TUIAaHAMH JICKIIUH, CEMUHAPCKUX 3aHATUH;

= KOHTPOJbHBIMH MEPOIIPUATHUAMU,;

= yq€6HI/IKOM, y‘~IG6HBIMI/I IOCOOUSIMU 110 JAUCHUIUIMHE, a TAKXKE 3JICKTPOHHBIMHA

pecypcamu;

- TIEpeYHEM BOIPOCOB JUIS 3a4eTa.

[Tocne aToro y Bac 70mkHO ChOPMHPOBATHCS YETKOE MPEACTABICHHE 00 00beMe U XapaKTepe
3HAHUW U YMEHHI, KOTOPBIMH HAJI0 OyAeT OBNIAACTh MO AucHUILTHHE. CHCTEeMAaTHUYEeCKOE BHITIOTHEHNE
yqe6H0171 pa6OTBI Ha JICKOHAX U NPAKTUUCCKUX 3aHATUAX ITO3BOJIUT YCIICITHO OCBOUTHh JUCHUILINHY U
CO3/1aTh XOPOIIYyI0 0a3y AJs cavyu 3a4era.

Bonpocsl 1151 camocTosiTeIbHOI padoThI

HazBanue Tembl (BOIPOCHI),
pazaena (TemMbl) BBIHOCHMbIE HA CAMOCTOAITEILHOE H3YyYeHHE
OcHOBHBIE OTHKa JEI0BOM KOMMYHHUKAIMM «CBEpXy-BHM3». HpaBcTBeHHBIE
NPUHIUIBI 3THUKU | ATAJIOHBI M 00pa3lbl MOBEACHUS pyKoBoauTens. OCHOBHBIC TNPHHIIUIIBI
u XapakTep | 3TUKU JIJIOBOM KOMMYHMKALMU «CHHU3Y-BBEPX», «IIO TOPU3OHTAIIN».
pi (N (0):10) JlenoBasi 3TUKa U ee crenuduka (MpeInpuHUMATEILCTBO — COPEBHOBAHHE
KOMMYHUKaIH MHTEJUIEKTOB, JIONYCKAIOIee YMOIYaHUE, XUTPOCTH, HEOKUAAHHBIE XOJIbl).
OO0s3aTenbHOCTh, OTBETCTBEHHOCTb W KOMIIETEHTHOCTh — IJIaBHBIC
COCTABJISIFOILIME JICTIOBON ITUKH.
Otuka u NuauBuayanucrtuyeckre nepekocsl. ConuanbHble THIBI POCCUHCKUX
pa3BuUTHE npeanpuHuMaTeneil. boneBble TOUKHM 3THUECKOrO Pa3BUTHUS POCCUHCKOrO
JIeJI0BOM npeanpuHUMarenbeTBa. CHIKEHUE IUIAHKH IIPaBOBOTO  PETYJIMPOBAHUS.
KYJBbTYpBI B | Opo3Us OCHOBHBIX 3THYECKMX HOpM. PaciimpeHue 30HbI HEperyampyembIxX
Poccun OTHOILIEHUH. 3aJauu BO3POXKJEHUS HPABCTBEHHOCTH U STHKU B 00JacTH
Ou3Heca U pekaIaMHOro aena. OCHOBBI J1€I0BOH THKH.
MHoromepHoCTh [Mcuxudeckne (QyHKIUH AETOBBIX IMAPTHEPOB B JEIOBOM OOIICHUH.
JUYHOCTH KomekTuBHOE 6eCCO3HATENbHOE B 1€JI0BOM OOIIEHHUH.
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JCJI0OBOI'O

napTHepa
HesepbanbHbie Hcnonb3oBanue SMOLMOHAIBHOTO UHTEIIEKTA.

aCIEKTHI JIEJIOBOM

KOMMYHUKAIHH

KongaukrHble [Tpuemsbl cMsATYeHHs W NPEAOTBPAIIEHUS KOHQIMKTHBIX CUTyalMi B
CUTyaluu B | mmporecce  NeNoBOM  KOMMyHHKamuu. OcoOEHHOCTH  KOH(IUKTOB  C
JIeI0BOM NOTPEOUTENAMH U 3aKa3YMKaMU PEKJIAMHOMN MPOIYKLUU

OOLIEHNH U TYyTH
UX pa3peuIeHust

[enoBbie Benenne mneperoBopoB. BpIOOp  KOHIENTYaqbHOTO  IOAXOA:

IIEPETOBOPBL: KOH(POHTAIMOHHOTO (TOpr) MO0 MAPTHEPCKOro (COBMECTHOE peEIIeHUE

IIOATOTOBKA u | mpobiemsr). Odepra, BO3MOXKHAS peakius Ha MPEITI0KEHHUS, METOIbI TOPTa,

IIPOBEJICHHE akuenT. Bo3MOXHBIE TakTUYECKHME TPUEMBI CO CTOPOHBI IAapTHEpa
(3aBbllIeHUE TPeOOBaHMM, pacCTaHOBKA MO0 HapacTaroIIel, aKeTUPOBAHUE U
T.1.). OCHOBHBIE NPUHIMIBI JETOBBIX OTHOWIEHUH B SnoHun. OCHOBHBIE
IIPUHLIMIIBI JIEJIOBBIX OTHOLIEHWM B eBponeiickux crpaHax. OCHOBHbIE
IPUHIMIBI JIETOBBIX OTHOIIEHUH B MyCYJIbMaHCKHUX cTpaHaX. OcoOOeHHOCTH
nenoBoro obmeHuss B OuansHInU. OCOOEHHOCTH AETIOBOTO OOIICHHS B
AHMH.

6. Y4yeOHass JuTepaTrypa M pecypchbl HMH(pOPMAaNMOHHO-TEJEKOMMYHUKANHMOHHOM

cetu "UnrepHer'", BKIWYAsS T1epeYeHb y4eOHO-METOAUYECKOr0 olOecnmeyeHus: JIs
CAMOCTOSITeJIbHOM Pa0oThI 00y4arOIIUXCH M0 JUCHHUILINHE

6.1. OcHOBHas nUTEpaTypa

Burosckas, M. E. Ilcuxonorus paemoBoro oOmieHus: ydeOHOe mocoOue s
OakanaBpoB / M. E. Burosckas, A. B. JluceBud. — 2-e¢ uzn. — M.: JlamkoB u K, A
[lm DOp Memma, 2020. — 139 c. — ISBN 978-5-394-03573-9. — Tekcrt:
ANIEKTPOHHBIN // DnekTpoHHO-OuOmMoTeunas cucremMa [PR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/87619.html

Tlopnuna, E. A. JlenoBas u numoMaTtrueckas rnepenucka = Business And Diplomatic
Correspondence: yuebnoe nocooue / E. A. I'opnuna, JI. C. AdanacreBa. —
HoBocubupck : HoBocubupckuii rocy1apcTBEHHbIH YHUBEPCUTET SKOHOMUKHU U
yrnpasnenust «<HUHX», 2018. — 143 ¢. — ISBN 978-5-7014-0882-9. — TekcT:
ANIEKTPOHHEIH // DnekTpoHHO-O0nbmoTeynas cuctema [PR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/87104.html

Kopotkwuii, C. B. JlenoBsle kommyHuKanuu : yuebnoe nocooue / C. B. KopoTtkuit. —
CaparoB: Byzosckoe obOpazoBanue, 2019. — 90 c¢. — ISBN 978-5-4487-0472-7. —
TekcT: snexTpoHHBIH // DnekrponHo-6ubmmoreunas cucrema IPR BOOKS: [caiit]. —
URL.: http://www.iprbookshop.ru/80614.html

KysnenmoB U.H. busnaec-putopuka [OnextponHbli pecypc]/ Kysnemor WM.H.—
DNeKTpoH. TekcToBble maHHbie.— M.: JamkoB u K, 2019.— 407 c.— Pexum
nocryna: http://www.iprbookshop.ru/85152.html.— DBC «IPRbooks»

Kysneno M.H. JlenoBoe mnmchbMO [DIEKTpOHHBIA pecypc]: y4eOHO-CIpaBOYHOE
nocobue mist 6akanaBpos/ KysueroB M.H.— DnekTpoH. TeKCTOBBIC HaHHBIE.— M.:
JamkoB u K, 2019.— 162 c— Pexum JIOCTyTa:
http://www.iprbookshop.ru/85156.html.
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6. Ky3HeuoBa, E. B. [lenoBble KOMMYyHUKauun: y4ebHo-meToamyeckoe
nocobume / E. B. Ky3HeuoBa. — CapaToB: By3oBckoe obpa3oBaHue,
2017. — 180 c¢. — ISBN 978-5-906172-24-2. — TeKcT:
3/IEKTPOHHbIA // dNeKTpoHHO-bubnmotevyHas cuctema IPR BOOKS:
[canT]. — URL: http://www.iprbookshop.ru/61079.html

7. Ctaueswud, E. MaHunynaumm B fenoBbix neperosopax: MNpakTuka
npotusogencTeusa / E. Ctauesuny, K. N'yneHkos, N. CopoknHa. — 2-e
n3g. — M.: AnbnuHa Mabnuvwep, 2019. — 152 c. — ISBN 978-5-9614-
1959-7. — TeKCT: 3N1eKTPOHHbIN // DNeKTPOHHO-bnbnnoTeyHas
cuctema IPR BOOKS: [canT]. — URL:
http://www.iprbookshop.ru/82709.html

8. Wapkos, ®. N. KOMMYHMKONOrNa: Teopus U MNMpakTuUKa MacCOBOW
nHpopmMauun: y4yebHuk ana bakanaspos / ®. W. Lapkos, B. B.
CuUnkKuH. — 2-e n3ag. — M.: Jawkos un K, 2019. — 160 c. — ISBN 978-
5-394-03263-9. — TeKCT: D3NIeKTPOHHbIN [/ DNEeKTPOHHO-
bnbnmoteyHaa  cucTtema IPR  BOOKS: [canT]. —  URL:
http://www.iprbookshop.ru/85697.html

6.2. JlonosHUTeENbHAS TUTEpaATYypa

. KoBu, Ctuen JlumepctBo, ocHoBanHoe Ha mpuHiunax / CrtuBen Kosu; nepeom II.
CamcoHoB. — 9-¢ u3n. — M.: Anprnmna [Tabmumiep, 2019. — 305 c. — ISBN 978-5-9614-
6703-1. — Tekcr: aneKkTpoHHbIN // DiekTpoHHO-O0ubmroTeunas cucrema [IPR BOOKS: [caiiT].
— URL: http://www.iprbookshop.ru/83113.html

. KoBu, CtuBen ®oxkyc: loctmwkenne npuopuretHsix neneit / Ctusen Kosu, Ctus J[»oHC. —
M.: Anenuna Ilabmuamep, 2019. — 163 c¢. — ISBN 978-5-9614-1638-1. — Tekcr:
ANEKTPOHHBIN // DnekTpoHHO-OMOmmMoTeunas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/82377.html

. KoBu, CtuBern CeMb HaBBIKOB 3(PPeKTUBHBIX MeHemKkepoB: CaMoopraHu3alus, JUIACPCTBO,
packpsitue noreHnuana / Crusen Kopu. — M.: Anbnuna [Tabmumep, 2019. — 96 ¢. — ISBN
978-5-9614-1680-0. — Tekcrt: 3eKTpOHHBIN // DnekTpoHHO-OMOMMOTeuHas cucrema IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/82488.html

. KoBu, CruBen JXutbh, WCMONB3ys CeMb HAaBBIKOB: VCTOpMU My>KecTBa W BIOXHOBEHUS /
Crusen Koswu; nepeBoq M. MankoBckas. — 4-e uzn. — M.: Anpnuna [labmumep, 2019, —
264 c. — ISBN 978-5-9614-4486-5. — TekcT: 31eKTpOHHBIN // DNeKTpOHHO-ONOIMOTeUHAS
cuctema [IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/82948.html

. PeweToBa, N. C. TeopeTnkKo-MeToa01I0rn4eckme OCHOBbI AEN0BbIX
neperoBopoB B chepe MexxaAyHapoaHbIX OTHOLIEHN: y4ebHoe nocobue / .
C. PeweToBa. — CtaBpononb: CeBepo-KaBka3ckui enepasibHbIin
yHuBepcuteT, 2014. — 125 c. — ISBN 2227-8397. — TeKCT: 3N1€KTPOHHbIN [/
INeKTpoHHOo-bubnnotevyHasa cuctema IPR BOOKS: [canT]. — URL:
http://www.iprbookshop.ru/63018.html

1.3. YueOHO-MeTOMIEeCKOE 00ECTIEYeHHE CaMOCTOSATEIFHON pabOThI
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1. Ilepconanbubiii MeHemKMeHT: YueOHuk / C./l. Pesnuk, B.B. bounapenko, ®@.E. Ynanos; [lon
o6mr. pen. C.J1. Pesnuka. - 4-e uzn., nepepad. u non. - M.: HUIL Uadpa-M, 2017. - 559 c.:

2. KapbepHslif MmeHepxkMeHT: YuebHoe nocobue / C.Jl. Pe3nuk, U.A. Urommna; [Tox obm. pen.
C.A. Pe3nuka. - 2-e u3a. - M.: HUL] UTH®PA-M, 2014. - 237

6.4. HopMaTuBHBIE PaBOBBIE JOKYMEHTHI
He ucnonb3yrotces
6.5. UnTepHeT-pecypcsl
http://www.e-c-m.ru/ - DpdexkTuBHbIe J{e10BbIE KOMMYHUKAITUH
http://www.vedomosti.ru/ - J/lemoBoe n3ganue
http://www.hbr.ru/ - CTaTbl 0 COBpEMEHHBIX MOAX0/aX K J€TOBHIM KOMMYHHKAIIHSIM
www.nnir.ru / - Poccuiickast HarinoHajabpHas OnOmoTrexa
www.nns.ru / -HarponanbpHast 3J1eKTpoHHast OnbmmoTeka
www.rsi.ru / - Poccuiickas rocynapcTBeHHas OMOIMOTeKa
www.google.ru / - ITouckoBas cuctema
www.rambler.ru / - [louckoBas cucteMa
. www.vandex.ru / - [louckoBast cucrema
10. www.busineslearning.ru / - Cuctema TUCTaHIIMOHHOTO OM3HEC 00pa30BaHU
11. http://www.consultant.ru/ - KoHCynbTaHT mTtoc
12. http://www.garant.ru/ - ["'apanT
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6.6. Iuple UICTOYHUKU
He ucnons3yrorcs

7.MartepunajJbHO-TeXHHMYecKas 0a3a, MHGpOPMALIMOHHBIC TEXHOJIOTHH, IPOrPAMMHOE
obecrieyeHre M HHGPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jns mpoBeneHHWS 3aHATHNW MO AWCIUIUIMHE HEOOXOAMMO CIIEIYIOIIEe MaTepHaTbHO-
TEXHUYECKOE obOecredeHne: y4eOHbIe ayIuTOPUH IJIs TPOBEACHHUS 3aHATUNA CEMUHAPCKOTO THIIA,
I‘pyr[HOBI)IX 158 PIH)II/IBPIJIyaJII)HBIX KOHCy.]'IBTaI_[I/If/'I, TGKYIIIGFO KOHTpOJ'ISI 158 HpOMe)KYTO‘IHOfI aTTeCTaluu,
JUISL CAMOCTOSITEIBHON pa0OThI: YUTAIBHBIE 3aTbl OMOTUOTEKH.

[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

Wndopmanmonnsie cnpaBouHble cuctembl: Hayunas Oumbmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIIEKTPOHHAS 6ubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HarmonanpHast d3nekTpoHHas Oubnmoreka. URL: www.nns.ru;
Poccuiickas rocymapctBeHHas Oubmmorexka. URL: www.arslru; Poccuiickas HanmoHanabHas
ombmmorexka. URL:  www.nnirru;  OnektponHas ~ OuOimmoreka  Grebennikon.  URL:
http://grebennikon.ru/; DOnexkTpoHHO-OMONMMOTEeUHas cuctema M3marenbctBa «Jlawp». URL:
http://e.lanbook.com; DnexrponHo-6uGmHOTeuHas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/.
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