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1. IlepeyeHb NJIAHMPYEMbIX Pe3yJbTATOB 00y4eHHs MO AUCHUIIUHE, COOTHECEHHBIX C
IUIAHMPYEeMBbIMHU pPe3yibTaTaAMU 0CBOEHHS MPOrPaMMBbI

1.1. Jucuummuaa b1.B.06 «MapkeTHHTOBBIE HCCIIEIOBAaHUS» OOECIICUYMBAET OBJIAJICHUE
CJIEIYIOIIMMU KOMIETSHITUSIMU C YUYE€TOM dTara:

Kon HaumenoBanue Kon ytana | HammeHnoBanue JTamna
KOMIIETEHIIUM | KOMIIETEHIIHH OCBOEHMS OCBOECHHSI KOMIIETEHI[HH
KOMIIeTeHIIUN
TIK-3 T'oTOBHOCTHL K BBIABICHHUIO H IIK-3.1 Cnoco0HOCTh
YIOBJIETBOPEHUIO aHaJIM3UPOBATh
noTpebHOCTe  MOKymaTenein MapKETUHIOBYIO
TOBapoOB, UX (POPMHUPOBAHUIO C uHGOPMAINIO, KOHBIOHKTYPY
IIOMOIIIBIO MapKETUHTOBBIX TOBapHOTO PhIHKA
KOMMYHMKaIUH,
CIOCOOHOCTBIO ~ M3y4aTb U
MIPOTHO3UPOBATH crpoc
notpeduTeneil, aHaTu3UpPOBaTh
MapKETHHTOBYIO
MH(GOPMAIIUIO, KOHBIOHKTYPY
TOBAapPHOTO PHIHKA

1.2. B pe3ynbrare ocBoeHus aucuuruinHbl b1.B.06 «MapKeTHHIoBbIe NCCIEN0BAHUS Y CTYJEHTOB
JIOJKHBI ObITh C(HOPMHUPOBAHBI:

OTD/T® (npu Haanuum | Kojg Tana Pe3yabTarbl 00yueHust
npogcrangapra) OCBOCHUSA
/TpynoBbIe KOMIIETeHIINH
/mpo¢eccuoHaIbHbIE
AeHCTBHSA
I1C-08.035 [K-3.1 HAa YPOBHE 3HAHMIA:
[IpumeHeHre 0OCHOB MEHEIKMEHTA
A/01.6 Texnonorus HopmaruBHblE 1IpaBOBBIE aKThbl, PETYIHUPYIOLINE
MIPOBEJCHUS MapKETUHIOBYIO JI€ATEIbHOCTh
MapKETUHIOBOT'O Ocobennoctu IIPOBEACHHUS COLIMOJIOTUYECKUX
WCCIIeIOBAHUS c UCCJIEIOBAHUI
HCII0JIb30BAaHUEM [TpyHLMIIBI CUCTEMHOTO aHAIU3a

MHCTPYMEHTOB KOMILIEKCa
MapKeTUHTa

MCTOI[BI HCIIOJIb30BaHUA  IMPHUKIIAJIHBbIX O(bI/ICHBIX
nporpamm JJIsA BBIIIOJIHCHHUA CTaTUCTUYCCKUX
pacucToB

HA YPOBHE YMEHHUIi:
[TpumensaTy meToabl cOopa, CpeacTBa XpaHEHHUS U

00pabOTKM  MapKETHHTOBOM  MH(OpMAIMH s
HPOBEACHUS] MAPKETUHTOBOT'O MCCIICIOBAHUS
Omnpenenstsb MOJIXOASAIINE MapKETHHTOBBIE

MHCTPYMEHTBl U NPUMEHATh HUX MJs MPOBEACHUS
MapKETUHTOBOI'O UCCIIEI0BAHUS

[TonroraBnuBaTh KOMIUIEKCHBIN IUIAaH TMPOBEACHUS
MapKETUHTOBOI'O UCCIIEI0BAHUS

AHaIM3upoBaTh TEKYUIYIO PHIHOUYHYIO KOHBIOHKTYPY
CocTaBisTh TOYHOE TEXHUYECKOE 3aJaHUE s
BBITNIOJTHEHHUS] MAPKETUHIOBOTO HCCIIE0BAHUS

HA YPOBHE HABBIKOB:

Brisinenne npobiem u  GopMyaHpoBaHHE LeNel
HCCJIEJIOBAHHUS
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IInanupoBanue IIPOBEICHNUS MapKETUHIOBOI'O
UCCIIEJOBAHHUS

OnpeneneHre MapKETUHTOBBIX HHCTPYMEHTOB, C
MOMOIIBIO KOTOPBIX OyIyT MOJIyueHbl KOMIUIEKCHBIE
pe3yJIbTaThl UCCIIEIOBAHMS

ITonroroBka M cornacoBaHue IUIaHA IPOBEACHUS
MapKETUHIOBOI'O UCCIIEOBAHHUS

Ilonck mNepBUYHOM U BTOPUYHOW MAPKETUHIOBOM
UHPOpMAITIH

AHaIn3 KOHBIOHKTYPBI PhIHKA TOBAPOB U YCIIyT
Pa3paboTka TEXHUYECKOTO 3a/laHusl Ui MPOBEICHUS
MapKETHHIOBOT'O MCCIIEN0BAaHUS

IToaroroBka mponecca NpOBEIECHUS MapKETHHIOBOTO
UCCIIE/IOBAHNUs, YCTAHOBJIEHUE CPOKOB U TpEOOBaHUM

I1C-08.035

A/02.6

IIpoBencHue
MapKETHHIOBOTO
HCCIIE0BAHMS c
HCIIOJIb30BaHUEM
MHCTPYMEHTOB KOMIUIEKCA
MapKeTHHTa

[IK-3.1

Ha YPOBHE 3HAHMUIA:

HopmatuBHBIE TpaBOBBIE aKThl, PETYIHUPYIOIINE
MapKETUHTOBYIO JESTEIHHOCTh

Pe1HOUHBIE METO/IbI XO3SIIICTBOBaHUS,
3aKOHOMEPHOCTH M OCOOCHHOCTH  Pa3BUTHUSA
SKOHOMUKH

Oco0OeHHOCTH  KOHBIOHKTYPBI ~ BHYTPEHHEro U
BHEIIIHETO PhIHKA TOBAPOB U YCIYT

MeTtobl MIPOBEICHUS MapKETUHTOBOTO
HCCJIEI0BAaHNUS

[Icuxonmornyeckne OCOOCHHOCTH TIOBEICHHS IOACH
pPa3HBIX BO3PACTOB B  PA3NMYHBIX KU3HEHHBIX
CUTYaLMSIX

[IpaBuna, HOpMBI M OCHOBHBIE HIPHUHIUIBI 3TUKH
JIEIIOBOTO OOIIEHUS

Metoqukn ~ pacuera  ToKazaTelned — MpHUOBLIH,
3QPEKTUBHOCTH, PEHTAOCIBHOCTH U  H3JCPIKEK
IIPOU3BOJICTBA

HAa YPOBHE YMEHUMH:

Cucremaru3upoBarh U 00001aTe OoNbIIE 0OBEMBI
MIEPBUYHOU u BTOPUYHOMN MapKETUHIOBOM
uHbopMaIu

Hcnonp30BaTh METONBI MPOTHO3UPOBAHUS COBITA
MIPOAYKIUU U PHIHKOB

PaboraTth co crenuanu3upoBaHHBIMU MPOTPAMMaMU
s cOopa  wHGOpMANMM @ W YIPaBJICHHS
MapKETUHTOBBIMU WHCTPYMEHTAMH u
MHCTPYMEHTAMH IPOrHO3UPOBAHUS

[IpoBOIUT, MAapKETUHIOBBIE MCCIIECIOBAaHUS Pa3HBIX
TUNIOB W BUJOB C HCIOJIb30BAHUEM HHCTPYMEHTOB
KOMILJIEKCAa MapKETUHTa

Co3naBare OTYETHI [0 PE3YJIbTATAM MApPKETUHIOBOTO
UCCJIeI0BaHUS

JlaBaTp pEKOMEHJAMK 10 COBEPIICHCTBOBAHUIO
MHCTPYMEHTOB KOMILIEKCa MapKETHHTa

HA YPOBHE HABBIKOB:

[TnanupoBaHue M opraHuzaius cOopa MEpBUUHON U
BTOPUYHON MapKETHMHTOBOM MH(OpMaIUn




OOpaboTka TMOJYYCHHBIX JIAaHHBIX C ITOMOIIBIO
METOJIOB MAaTEMaTHYECKON CTATHCTUKU

[TogrotoBka  OTYETOB M PEKOMEHJAUMUM IO
pe3yabTaTaM MapKETUHTOBBIX MCCIIEA0BAaHUN
dopMupoBaHHUe MIPENIOKEHUN 110
COBEPLICHCTBOBAHUIO TOBAPHOU MOJIUTUKU
dopMupoBaHUe MIPEMIOKEHNN 1o

COBEPUICHCTBOBAHUIO LIEHOBOM MOJIUTHKHU
dopMupoBaHUe MIPENIOKEHUN 110
COBEpILEHCTBOBAHUIO CUCTEM COBITA U MPOJIAXK
@opMHpOBAaHUE MPEMIOKEHUNA 110  YIYYIIECHUIO
CUCTEMBI IIPOABMKEHUS TOBAPOB (ycnyr)
OpraHu3aLyu

I1C-08.035

B/03.7

Pa3pabotka, BHeapeHue u
COBEpILEHCTBOBaHUE
CHCTEMBI pacHlpeieIcHuUs
(nucTpubyuun) u
COBITOBOM TOJUTHKU B
OpraHu3aIuu

[IK-3.1

Ha YPOBHE 3HAHMUIA:
Mertopl IpoBEeIEHNSI MAPKETHHTOBBIX MCCIICIOBAHUI
B o0Jy1acTH pacnpeneneHust (AUCTpUOYLIMH) U TPOAAK
[Tomxompl Kk QopMuUpOBaHHIO COBITOBOW TOJUTUKH
OpraHu3aIu
3akonomarenbcTBO  Poccmiickoit ~ ®Denepanuu U
MEX/YHAapOJHOE IpPaBO B OONACTH MapKETUHIOBOM
NeSITeIbHOCTH, CTAHIAPTHl M ATHYECKUE MPHHIUIIH,
peryaupyromnme COBITOBYIO JIESATEIIBHOCTD
OpraHu3alii Ha YPOBHE YMEHMIA:

Pabotate ¢ uHdopmanmelr u 6a3aMu JaHHBIX 110
CUCTEME pacrpeesieHUs
BBINonHAT, MapKEeTHHIOBbIE JEHCTBHS 1O BBIOOpPY
KaHaJIOB pacnpezeneHus (I1ucTpulynnn)
Co3naBaTth KaHaJIbl pacupeaenaeHus (IUCTpuOyLnuun) B
OpraHu3aluu
OnenuBathb Pe3yIbTaTUBHOCTh
pacnpezeneHus (IucTpuOyLun)
IIpoBoauTs OLICHKY cOBbITOBOM
OpraHu3anuu
VYrpaBiasaTh IpojakaMu TOBapOB U yCIyT
HA YPOBHE HABBIKOB:
dopMUpOBaHHE CPEJCTB U KAHAJIOB paclpelesIeHus
(zucTpulynun) JUTS B3aUMOJICHCTBUS c
NOCTaBUIMKAMU, HTHBECTOPAMHU M MHBIMU MapTHEPaMH
OpraHu3aluu
Pa3zpaboTka KOMIUIEKCHOW CHCTEMBI paclpeesieHuUs!
(zucTpulyuumn) B OpraHu3aluu
Pa3paboTka cObITOBON MOMUTUKN OpraHU3aMU
CoBepILIEHCTBOBAaHME  CHUCTEMBl  pacHpeesieHus
(ucTpuOYyLIMHU) B OpraHU3aLUH.

KaHaloB

INOJIMTUKHU

06.029

D/02.7

Pa3pabotka  xomruiekca
MEpOIPHUITUI o
YBEIMUYEHUIO o0bema
IPOJIaX
WH(POKOMMYHHUKAITMOHHBIX
CUCTEM u/unu ux
COCTABJIAIOIINX
KIIIOUYEBBIM KIJIHMEHTaM

[IK-3.1

HA YPOBHE 3HAHUIL:

MupoBble NpakTHUKH HauboJiee YCHEIIHBIX MPOAaxK
WHOOKOMMYHHKAITMOHHBIX ~ CHUCTEM  W/WIW WX
COCTaBIIAOIINX

CucremMbl MaTepHAIIBHOIO M HEMATEPHAIBHOTO
CTUMYJIMPOBAHMS CIIELUAIUCTOB I10 IIPOJakam
[Tporuo3 moTeHUuaNbHBIX MOTPEOHOCTEN KITFOUEBBIX
KJIMEHTOB B MH()OKOMMYHHKAIIMOHHBIX CHCTEMax
W/WIIHA UX COCTAaBIISIOIINX

OcCHOBBI MapKETHUHIa




OcCHOBBI MEHEIKMEHTA OpPraHu3alun

OCHOBBI A€I0NPOU3BOJICTBA

OcCHOBBI BEICHUS JIEI0BOM MEPENUCKU

OcCHOBBI BEZICHHS [IEIOBBIX IIEPETOBOPOB

IIpaBuna paboThI B COOTBETCTBYIOIINX
KOMIIBIOTEPHBIX IporpamMmax M 0a3ax JaHHBIX, UX
Ha3Ha4YeHUE

OcHoBHbIE TEXHUYECKUE XapaKTEPUCTHUKH,
IIPEUMYIECTBA U HEJOCTATKU NPOAYKIMH MHPOBBIX
u POCCHMCKHX MIPOU3BOJUTEIIEN

WHPOKOMMYHUKAITMOHHBIX ~ CHCTEM  W/WIA WX
COCTAaBIISIOIIUX

Ha YpOBHEe YMEHMIi:

[loBeImIaTh yYpOBeHb 3HAaHUH M  KBaJH(DUKAIHIO
COTpPYAHHKOB, 3aHUMAFOIIUXCS poaKaMu
WH(QOKOMMYHUKAIIMOHHBIX ~ CHCTEM  W/WIM  HX
COCTaBJISIFOIIUX KITFOUEBBIM KJIMEHTaM
MoTuBMpOBaTH COTPYIHUKOB Ha YBEIHUCHHE MPOJAK
WHPOKOMMYHUKAITMOHHBIX ~ CHCTEM  W/WIA WX
COCTABJISIOIIUX

AHanu3upoBaTh MHGOPMAIMIO O CKIJIABIBAIOIICHCS
CUTyallid C TpOJaXaMu WH()OKOMMYHHKAIIMOHHBIX
CHCTEM H/HMJIM UX COCTABIISIOIINX

OOBEKTHBHO OLICHMBATh CUTYallMI0 M HPUHUMATh
pemieHne

HAa YPOBHE HABBIKOB:

[Ton6op KBaJTM(PHUIIPOBAHHOTO nepcoHana,
3aHMMAIOIIETrOCs npoJaKaMu
WHPOKOMMYHUKAITMOHHBIX ~ CHCTEM  W/WIA WX
COCTABJISIOIIUX KITIOYEBBIM KINCHTAM

VopaBnenue  pabounM  BpeMEHEM  IIE€PCOHAIa,
3aHMMAIOIIETrOCs npoJaKaMu
MHPOKOMMYHUKAITMOHHBIX ~ CHCTEM  W/WIA WX
COCTABIISIOIIUX KITIOYEBBIM KINCHTAM

Co3manue CHCTEMBI MOTHBAllUM  COTPYAHHKOB,
3aHHMAIOIINXCS poJaXKaMu
WHPOKOMMYHUKAITMOHHBIX ~ CHCTEM  W/WIA WX
COCTABIISIOIIUX KITIOYEBBIM KINCHTAM

CocTaBrieHHE aHATUTUIECKUX OTYETOB IO TPOJaKaM
WH(QOKOMMYHUKAIIMOHHBIX ~ CHCTEM  W/WIM  HX
COCTaBJISIFOIIUX KITFOUEBBIM KJIMEHTaM

Pa3paboTka MapKeTHHIOBOW CTpaTETHH IO MPOIaskam
WHPOKOMMYHUKAITMOHHBIX ~ CHCTEM  W/WIA WX
COCTABIISIIOIIMX  KIIIOYEBBIM  KJIMEHTAM M HX
COIPOBOXKACHHIO

Konrtponb BBITIOJTHEHHS TUIaHa pOJaX
WHPOKOMMYHUKAITMOHHBIX ~ CHCTEM  W/WIA WX
COCTABIISIOIIUX KITIOYEBBIM KINCHTAM




2. O0beM 1 MeCTO IUCUMILIMHBI B CTPYKType 00pa3oBaTe/IbHON NPOrpaMMbl

Huctunnuna b1.B.06 «MapkeTHHTOBBIE HCCIEI0BAaHU» B COOTBETCTBUH C yUEOHBIM IJIAHOM
HanpaBieHus: noarotoBku 38.03.06 «ToproBoe peno», mpodminb «TeXHOTOTHH TPOJaX B
COBpEMEHHOM OW3HEce» H3ydaeTcs B 5-M ceMecTpe Ha 3-M Kypce B KadecTBe JUCIMILTUHBI
BapUaTUBHOM YaCTH.

Hucummnmuaa B1.B.06 «MapkeTUHIoBblE HCCIEIOBAaHMSI» ONUpAeTCs Ha Marepual,

W3y4YCHHBIM B pamkax crenyromux aucuuiuind:  bl.b.11 «byxranrepckuii u ymnpaBieHYECKUI
yae (2 kypc 4 cemectp), b1.5.06 «Marematuka» (1, 2, 3 cemectp), b1.b.17 «HdopmanrionHsie
TEXHOJIOTUHU B poheCCHOHANIbHOM aesTeabHOoCTH» (3 Kypc 6 cemecTp), b1.B.03 «Crannaprusanus,
METPOJIOT U, MOATBEPXKACHHE COOTBETCTBUS (1 Kypc 2 cemecTp) H Ip.

HucuuminHaa b1.B.06 «MapkeTHHroBblE€ MCCIEAOBAHUS SBISETCS ONMOPOW NI U3y4YECHUS
qucuuminH b1.B.15 VYmpasnenne npoasmxennem ToBapoB (4 kypc 7 cemectp), bl1.B.16
MexayHapoHblit MapkeTuHr / International Marketing (4 xypc 7 cemectp), b1.B.17 Dnexkrponnas
kommepius (4 kypc 7 cemectp), b1.B.06 Ananus moBenenus norpedureneii (3 kypc 6 cemectp),
b1.B.08 VYmpasnenue npoekramu (3 kypc 6 cemectp), b1.B.09 Toapnas momutuka (3 kypc 6
cemectp), b1.B.10 Jloructuka 3akynok, b1.B.11 Tpeiin-mapkerunr (3 kype 6 cemectp), b1.B.12
MapKeTHHTOBbIE KOMMYHHUKAIIUU U JIp.

OO61mast TpyI0eMKOCTh TUCIUIUINHBI 4 3adeTHbie equauib (144/108 (akamem./acTpoH.uaca)

Ha nucuunnuny B1.B.06 «MapkeTHHTOBbIE HCCIIEIOBAaHUS» BbIICIAETCS (aKaJIeMHUUYEeCKUN
Yac./acCTpOHOMHY.Yac. ):
Ha KOHTaKTHYIO paboTy ¢ mpenojasarenem Boiaensercsa 54/40,5, B ToMm yucie:
-nexiun — 18/13,5
-TIpaKTHYeCcKue 3auaTusi — 36/27
- KoHCyapTarmu - 2/1,5
Ha CaMOCTOSTENLHYIO padoTy obydatonuxcs — 52/39
KOHTpPOJIb (9K3aMeH) - 36/27.

(DOpMa HpOMe)KYTO‘{HOﬁ aTTeCTallMn — 3K3aMCH.

3. Coaep:xanue u CTPYKTYpPa AU CHUAIINHbBI
CTpyKTypa 1M CUMILTHHBI
Ounas popma o0yuenust

O0beM THCHUILIMHBI, Yac.

KonTakTHas pa6ora Popma
00y4aIONIHUXCS ¢ Texymero
HaumMmeHoBanue TeM v - KOHTPOJIAA
Ne n/mm npenoaaBarejieM .
(pa3neJioB) Bcero 6 CP ycrneBaeMocTH ,
mo BujiamM y‘lf HbIX IPOMEKYTOUHO
3aHATHH ii aTTecranuu
J| Jgp | m3 | Kcp
Ounas ¢hopma odyuenusn
[Iporpamma
Tema 1 | MapkeTHHroBOro 16 2 4 10
HCCIICIOBAHUS P




O0beM TUCHMIINHBI, Yac.
KonrakTHas padora ®opma
00yuaKoImuXCsl ¢ Texyero
HaumenoBanue tem KOHTPOJISt
Ne n/n (pa3neioB) Bcero npenoraparerem CP | ycmeBaemoctn’,
0 BUJAAM yqsﬁﬂblx TPOMEKY TOHHO
3aHATHH i aTTecTanuu
J| Jjgp | m3 | Kcp
Ounasn popma odyuenusn
KadecTBeHnHbie
Tema 2 | uccnenoBaHus B 22 4 8 10
MAapKETUHTE P
DKCIEPTHBIE OLIEHKH B
Tema 3 | MapKETHUHIOBBIX 22 4 8 10
HACCIIEIOBAHUIX 9
KonmuecTBeHnnanie
Tema 4 | uccnenoBaHus B 22 4 8 10
MapKETHUHTE A
dopMupoBaHuE BEIOOPKH
Tema 5 | 1 O10/PKeTA 22 4 8 12
MAapKETUHTOBBIX
HCCICIOBAHUIX A
Koncynpranmu 2/1,5
[IpoMexxyTouHast arrecTauus 36/27 Ix3zamen
Beero: 144/4 18/1 36/2 52/4
110 4 7 0

*@opmul mexyueeo konmponus: acce (3), oucnym (), pecpepam (P).
Conep:xaHue TUCIHIIHMHBI

Tema 1. [IporpamMmma MapKeTHHIOBOI0 MCCJIEI0BAHUS

MapKeTUHIOBBIE HCCIIEIOBaHMSI B CHCTEME YIIPABJICHUS MApPKETUHIOM Ha MPEINpHUSITHU. DTarbl
MapKETHHIOBOT'O HccaenoBanus. [Iponecc MapkeTMHIOBOIO UCCIIEA0BAHUS.

Tema 2. KauecTBeHHBbIE HCCI€I0BAHNS B MAPKETHHIEe

3ajaun, pelaeMble KaueCTBEHHBIMM METOAAMM MCCIEAOBaHUS B MapKeTuHre. TexHuKa
KaueCTBEHHBIX HMCCIIENOBaHUN B MapkeTuHre. [Iponeaypa kadecTBEHHBIX HccienoBaHui. Pokyc-
rpynmna. ['myOunHble MHTEpBbIO. [IpOeKIIMOHHBIE METO/IbI UCCIIEIOBAHUI.

Tema 3. JkcnepTHBIE OLIEHKH B MAPKETHHIOBBIX MCCJIEI0BAHUAX

Knaccudukanuss MeToIoB SKCHEPTHHIX OLIEHOK B MAapKETHHIOBBIX HMcCCeIOBaHUSAX. Mo3sroBoi
mtypMm. Meron lensgu.

Tema 4. KoinuecTBeHHbIE HUCCJIEI0BAHUS] B MAPKETHHI€

XapakTepucTHKa METOJOB  cOopa  KOJIMYECTBEHHOW  WHGPOpPMAlMd B MapKETHHIOBBIX
uccnenoBanuax. Onpocsl. HabmoneHus. OkcnepuMeHTsI.

TexHuKa MmIKaTUpoBaHUS NpU (GOPMUPOBAHUU OTBETOB.

IIponecc pa3pabOTKu aHKETHI U JIUCTA HAOIIOACHUH.

Tema 5. @opmMupoBaHHe BLIOOPKH 1 0I0KeTa MAPKETHHIOBbIX HCCJIEJOBAHUAX
XapaKkTepUCTHKa OCHOBHBIX METOZO0B (OPMUPOBAHUS BBIOOPOYHON COBOKYHMHOCTH. MeToasl
BbIOOPKH. /leTepMUHUPOBAaHHBIN U BEPOSATHOCTHBIN METO/IbI BBIOOPKH.

BropkeT MapKeTHHIOBBIX UccienoBaHuil. OcOOEHHOCTH €ro (POPMUPOBAHMUSL.



4. MatepuaJibl TeKYILIEro KOHTPOJISI YCIIeBAeMOCTH 00y4yaomuxcs u (poH1 OleHOYHBIX
CpeICTB MPOMEKYTOUHOM aTTeCTAlUM MO TUCIHHUILINHE

4.1. ®opMbl U MeTOABI TEKYIIEr0 KOHTPOJISI YCIEeBAEMOCTH 00YYAOIINXCA U MPOMEKYTOUYHOM
aTrecTalu.

4.1.1. B xozne peanuzanuu qucuuiuiviiel b1.B.06 «MapKkeTHHIOBbIE UCCIIEJOBAHUSA» UCIIOIB3YIOTCS
CJIEAYIOIINE METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIUXCS:

Tema (pazaen) MeTtoanl TeKyLIero KOHTPOJIsI
yCIeBaAeMOCTH

[IporpamMmmMa MapKkeTHHTOBOTO UCCIICIOBAHUS

Pegepar
KauecTBeHHbIE UCCIEI0BaHNS B MAPKETUHTE

Pedepar
DKCIIEPTHHIE OLIEHKU B MAPKETUHTOBBIX
HCCIIEOBAHUSIX

Occe

KonuuectBeHHbIe MCCIEA0BaHNS B MAPKETHHTE

Hucnyt
dopMupoBaHUE BEIOOPKU 1 OIO/PKETa MAPKETUHTOBBIX
HCCIIE0BAHUSIX

JucnyT

4.1.2. DK3aMeH NPOBOAUTCS C NMPUMEHEHHEM CJIEIYIOIIUX METOAOB: YCTHBIH OIpoc ¢ pazbopom
TUIIOBBIX CUTYyaluil.

4.2. MaTtepuaJbl TEKYLIEr0 KOHTPOJISAA yCIIeBAeMOCTH 00YYAKOIUXCS.
TunoBblie OlleHOYHbIE MATEPHAJIBI IO TeMe 2.

Tembl pedepatoB o Teme 1
A# TPEKMHT KaK HUHCTPYMEHT KaY€CTBEHHBIX UCCIIEOBaHMI.
Mystery shopper, mailer, viewer B MapKETHHTOBBIX UCCIICIOBAHUSX.
DTHKa B MapKEeTUHIOBbIX HccienoBanusax. Konekc ESOMAR.
Meronel HEMPOMapKETUHIA B IIPOBEICHUM KAaue€CTBEHHBIX HCCIEAOBAHMM: all TPEKUHT,
aMeKTpo3HLedanorpamma u ap.
5. Xomt TeCThl B KOTMYECTBEHHBIX UCCIIEOBAHUAX. TE€CTOBBIE Mara3uHbI ¥ 1a00PaTOPUH.

b s

Temsbl pedepaToB no Teme 2

1. AHanu3 U OlleHKa COCTOSHMS pbIHKAa MapKETUHIOBBIX HcciienoBaHui B Poccuu. TenaeHuuu
pa3BUTHA PBIHKA.

2. Uemnu, 3agaun, GyHKIUA MapKETUHTOBBIX MCCIICIOBAHUH.

3. OcCHOBHBIE ATambl Mpolecca MPOBEAECHUS MAPKETUHIOBBIX MccieqoBaHUU. [lmaHupoBanue
HUCCIIEIOBAHUH.

4. Pa3HOBI/IIIHOCTI/I MO3I'OBBIX IJ_ITprOB B KAUCCTBCHHBIX MapKeTI/IHF OBBIX UCCIICAOBAHUMX.

10



TumnosBblie OLIEHOYHbIE MaTepHuaJbl 110 TEME 3.

TeMbl 3cce
XapakTepucTUKa METO0B DKCIEPTHBIX OLIECHOK B MAPKETUHTOBBIX UCCIICIOBAHUSIX.
Hcnonp30BaHre METO/Ia MO3TOBOIO IITYpMa B MAPKETUHTOBBIX UCCIIEA0BAHUSAX.
Hcnonb3oBanue metona «Jlenbdm» B MApKeTHHTOBBIX MCCIIECIOBAHHUSX.

—

bl

TunoBble OLIEHOYHbIE MAaTEPUAJIBI 110 TeMaM 4 u 5.

Tembl AJ151 AU CIIYTOB

1. Ponb w BUIBI WCCIEIOBATENbCKONM WHGOpPMAMKM B OpraHU3alMU W TPOBEICHUU
MAapKETUHIOBOI'O UCCIIEI0BAHUS.

2. JIOCTOBEpHOCTh HCCIEIOBATEIHCKON MH(POPMAINH, MTOJyYSHHON B pe3ylbTaTe MpPOBEICHHS
KOJTMYECTBEHHBIX HccienoBanuii. [Ipobnemer. [IpenmyrecTsa.

3. JIoCTOBEpHOCTh KaueCTBEHHBIX MApPKETHHTOBBIX METOAOB HccienoBanuil. [Ipobiemsr.
[IpeumyiecTsa.

4. J1oCTOBEpHOCTh PE3YyJbTATOB, MOJYUYEHHBIX B XOJI€ HCIOJb30BAHUNM METOJIOB IKCHEPTHBIX
onieHoK. [Ipo6nemsl. [Ipenmyiiectna.

5. Kputepuu onenku 3¢h(peKTUBHOCTH POBEACHHOTO MAPKETHHTOBOTO UCCIIEIOBAHUS.

6. ITapameTpsl U (paKTOPHI, BIUAIONINE HA BEIOOP MeTO/1a BHIOOPKH. OCHOBHBIE IIPAaBUIIA.

4.3. OneHoYHbIE CPEACTBA AJIS POMEKYTOYHOM aTTecTaluu.

4.3.1. IlepeyeHb KOMIETEHIMI ¢ YKa3aHHMEM 3TAnoB UX (OPpMHUPOBAHMS B MpoLEcce OCBOEHUS
oOpa3oBaTesibHOIi mporpammbl. I[loka3aTtenu M KpuTepuM OLEHUBAHUSI KOMIIETEHIMI Ha
PAa3JIMYHBIX 3Tanax ux GopMHUpPOBaHUS

Kon HaumenoBanue Kon ytana | HammeHnoBanue JTamna
KOMIIETEHIIUN | KOMIIETEHIIHH OCBOEHMS 0CBOECHHSI KOMIIETEHI[HH
KOMIIeTeHIIUN
T1K-3 T'oTOBHOCTHh K BBIABICHHUIO H IIK-3.1 Cnoco0HOCTh
YIOBJIETBOPEHUIO aHaJM3UPOBATh
noTpebHOCTe  MOKymaTenein MapKETUHIOBYIO
TOBapoOB, UX (POPMHUPOBAHUIO C uHGOPMAINIO, KOHBIOHKTYPY
IIOMOIIIBIO MapKETUHTOBBIX TOBapHOTO PbIHKA
KOMMYHMKaIUH,
CIOCOOHOCTBIO  M3y4aTb U
MIPOTHO3UPOBATH crpoc
notpeduTeneil, aHaTu3UpPOBaTh
MapKETUHTOBYIO
UH(GOPMAIUIO, KOHBIOHKTYPY
TOBAapPHOTO PHIHKA

JTan ocBoeHus IToka3are/ib OLlCHUBAHUS Kpurepnii onennBanus
KOMIICTCHIIUH
IK-3.1 CdopmupoBaHo 3HaHue | 3HaeT OCHOBBI nporiecca
mpoiiecca  MOATOTOBKM K | TOATOTOBKH K MIPOBEICHUIO
MIPOBEICHUIO MAapKETHHIOBBIX | MAPKETUHTOBBIX HCCIIEA0OBAHMIM,
WCCIIEIOBAaHUM, TJIAHUPOBAHMUS | INTAHUPOBAHUS Ji3aiHa
JU3aiiHa ~ MCCJIEIOBAHUsl U | UCCIIEIOBAHUS U OCHOBHBIE METObI
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JTan ocBOeHus Iloka3areJib OLleHMBAHUS Kpurepuii ouenuBanus
KOMIIETCHI MU
OCHOBHBIE METO/BI | KCCIIEIOBAHM;
HCCIIEJOBAHUM; Bnaneer CpEeACTBAMH
OcBoeHbI CpeACTBa | IPOrpaMMHOIO obecreyeHus
MPOTpaMMHOTO  obOecTieueHus | aHaTn3a u KOJIMYECTBEHHOTO
aHalln3a M KOJIMYECTBEHHOT'O | MOJIEIUPOBAHUS CUCTEM
MOJIETUPOBAHUS CHCTEM | yIpaBJICHUS
YIIPABIICHHUS; YMeeT HCIoNib30BaTh rpaduuecKuii
[IpoBenen rpaduueckuii u|u KOJINYECTBEHHBIN aHau3
KOJIMYE€CTBEHHBIN aHaJIU3 | pe3yJIbTaTOB MapKETUHTOBBIX
pe3yJbTaTOB  MApPKETUHIOBBIX | TPOTPaMM, Kak OCHOBY
MIPOTrPaMM. ONEpPaTUBHOU KOPPEKTUPOBKHU
TaKUX TMporpaMM B Ciy4ae WuX
HEDPDEKTUBHOCTH

4.3.2. TunoBble OLICHOYHBIE CPE/ICTBA

10.

11.

12.

13.
14.

15.

16.

17.

18.
19.

20.

21.

22.

23.

Bomnpocs! k 3k3aMeHy
Ponb  MapKeTHMHTOBBIX HCCIIEIOBAHUH B CHCTEME
MIPEATPHUSITHH.
AHanM3 U OIIEHKa COCTOSHUS PhIHKA MAapKETUHTOBBIX HccienoBanuii B Poccun. Tennenun
pPa3BHUTHUS PHIHKA.
ey, 3agaun, GyHKIUA MapKETHHIOBBIX MCCIICIOBAHUH.
OcHoBHBIE ATanbl Mpoiecca MPOBEACHUS MapKETHHTOBBIX HccienoBanuii. IlmaHnupoBanue
HUCCIIEIOBAHUH.
Knaccudukanuss MapKeTHHTOBBIX wHccienaoBanuil. CrocoObl MpoOBENEHUsT W MpoLeaypa
MapKETUHTOBBIX MCCIIC/IOBAaHUH.
CyOBeKThI, TIPOBOJIAIINE MAPKETUHTOBBIC HCCenoBaHus. Kpurepuu BpIOOpa MOCTABIIMKA
nHpopMaIuu.
Bunet wHbOpManumu, WUCHOIB3yeMOH B MAapKETHHTOBBIX HCCIeNOBaHUAX. [lepBuuHas
nHpopmarus. Bo3MOXHOCTH ¥ HETIOCTATKU UCIIOTH30BAHUS.

Bunet wHpOpMammMM, HCMONB3yeMOW B MApKETHHTOBBIX WCCIICAOBAHUSAX. BTopuyHas
nHpopmarus. Busbl, BO3MOKHOCTH UCIIOJI30BaHUS, HEIOCTATKH, KPUTEPUHU OIICHKHU.
MeTtoapl cOopa KOMUYECTBEHHON MHPOPMAIIMH B MAPKETHHTOBBIX HCCIICTIOBAHUSIX.

TexHuka KauyeCTBEHHBIX HCCICIOBAaHMN B MapKeTHHre. MeToapl cOopa KadeCTBEHHOM
nH(GOPMAITUU B MAPKETUHTOBBIX HCCIICAOBAHUSX.

Meron  ¢oKyc-rpynm B KAueCTBEHHBIX  HCCIICIOBAHUSIX
MIPEUMYIIECTBA U HEAOCTATKH.

OGmactu mnpuMeHeHHs] (OKYC-TPYIIT B Ka4eCTBEHHBIX HCCICAOBAHUSAX MAapKETHHTA.
KittoueBbie TpeOoBaHMs K MOAEPATOPY (POKYC-TPYII B KAYECTBEHHBIX UCCIICIOBAHUSX.
Opranm3anys NpoBeAcHUS (GOKYC-TPYIIT B KAYECTBEHHBIX MCCICIOBAHUSIX MAapKETHHTA:
MOTOTOBKA CLIEHAPHsI, TEXHUKA NIPOBEJICHNUS, aHAJIU3 PE3YJIbTATOB.

Opranu3anys NpoBeACHHS TITyOMHHOTO HHTEPBBIO: 11EJIH, 3aa4H, OIIMCAHUE METO/IA.
MeTonbl TIpOBENCHHSI TJIIyOMHHOTO WHTEPBBIO: XapaKTEPUCTUKA, MPEHMYIIECTBA U
HEJIOCTaTKH, 00IacTy MpuMeHeHus. TpeOoBaHMsI K HHTEPBBIOEDY.

[IpoeknoHHbIE METOAhl B MAPKETHHTOBBIX HCCIICOBAHUSAX: XapaKTEPUCTUKA, BUJIBI,
MPEUMYIIECTBA U HEOCTATKH, aCTICKThl IPUMEHEHHS.

MeTonbl TEHEPUPOBAHHUS WACH B MApPKETUHTOBBIX HCCIICIOBAHHSX. BHIBI, TEXHOIOTHS
MIPOBEICHHMSI, ACTICKThI IPUMEHCHHUS.

JleCKpUNTHBHBIE MAPKETHHTOBBIC UCCIICIOBAHUS: OMPOC KaK METOJl cOOpa KOIMMYECTBEHHOM
nHpopmaruu. XapakTepUCTHKA, MPEUMYIIECTBA U HEJOCTATKH.

Mertonel npoBeaeHus onpoca. [IpeumyiiecTBa 1 HEIOCTATKU PA3IMYHBIX METOJIOB OMpOCaA.
Kpurepuu ornieHkn METOI0B ompoca.

yhopaBJICHHUSA MApKETHUHIOM  Ha

mapketunra. CyIIHOCTb,
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24

25.

26.

27.

28.

29.

30.

31.

32.

33.
34.

35.

36.

37.

38.

39.

40.

41.
42.

43.

44,

45.

46.

47.

48.

. JleCKpUNTUBHBIE ~ MApKETUHIOBbIE  HccienoBaHMs:  HaOmroneHwe.  PasHoBHIHOCTH
HaOmoaenui. [IpenmyiiecTBa u HeIOCTATKH OTAEIHHBIX BUIOB.

XapakTepucTHKa METOJ0B HAOIONEHHS IO CIoco0y uX mpoBeaeHus. lIpemmymiectBa u
HEJOCTaTKU PA3IUYHBIX METOI0B. DaKTOPHI OLIEHKH.
Mertonst Mystery shopper, Mystery viewer, Mystery calling, Mystery mailing B
MapKETHHTOBBIX HccienoBaHusIX. OnucaHne METOIOB, aCTIEKThl UX MPUMEHEHUSI.
[IpuumHHO-CNIEICTBEHHBIE ~ MAapKETHHIOBble  HccienoBaHusi. CylmHOCTh  NMPUYUHHO-
CJIEICTBEHHOM CBSI3U. YCJIOBHS CYIIECTBOBAHUS Kay3aJbHOU CBSA3HM MEXKAY SBJICHUSIMH.
[lonsiTue »oKkcnepuMeHTa B  MapKETHHTOBBIX HCclieoBaHUsAX. [lman  mpoBeneHus
JKCHEPHUMEHTA.
[lonsiTMe W CYHIIHOCTH JIOCTOBEPHOCTH OKCIEpUMEHTA. BHYTpeHHsss W  BHEUIHSAA
JIOCTOBEPHOCTh JKcrepuMeHTa. DakTophl, BIMSIONIME HA TOBBIIIEHHWE JIO0CTOBEPHOCTH
9KCIEPHUMEHTA.

Tumel 3KCHEpUMEHTOB B MapKETHHIOBBIX HccienoBaHusaX. [IpemmyiecTBa, HEIOCTAaTKH,
aCMeKThl MIPUMEHEHHUS.

DKCIepUMEHTHI, MPOBOJUMBIE B JTA0OpAaTOPHBIX ycioBusx. [IpemmyiiiecTBa U HEJOCTATKU
nabopaTopHoOii cpesibl. Pa3HOBUAHOCTH SKCIIEPUMEHTOB.

DKCIIEPUMEHTHI, MPOBOJUMBIE B PHIHOYHBIX YCIOBUAX. BO3MOXHOCTH U HEIOCTATKH.
XapakTeprucTuKa, pa3HOBUIHOCTH.
Hall test kak MeTO1 KOHTPOJIUPYEMOTO dKcTiepuMeHTa. [Iprembl, MexaHu3M MPOBEACHUS.
TecToBble MarasMHbl M TECTOBBIE JIADOPATOPHHM B MAPKETUHTOBBIX HCCIIEOBAHUSIX.
TexHomnorus mpoBeieHUsI IKCIEPUMEHTOB, ACIIEKThI UX UCIIOJIb30BaHUSI.
[lonsiTHe ¥ CYHIHOCTh MPOIECCOB H3MEPEHHUS U UIKATHUPOBAHUA B MAPKETHHTOBBIX
HCCIIeIOBaHUSIX. BO3MOKHOCTH IIKATUPOBAHHUS.

OCHOBHBIE THIIBI ITKAJI, UCIIOJIb3YEMBIX B MApPKETHHTOBBIX HCceAoBaHusIX. HomMuHanbHas u
MOpSAIKOBas  IIKambl.  XapaKTepUCTUKA, MPEUMYIIECTBa,  HEJOCTATKH,  ACIMEKTHI
HCIIOJIb30BaHUS.
MeToabl CpaBHUTENHHOTO IIKAJTUPOBAHUS B MAapKETUHTOBBIX HCCIIEIOBAHMUAX. TeXHHKA
CPaBHUTEIBHOTO MIKATUPOBAHUS. XapPaKTEPUCTHKA OCHOBHBIX CPaBHUTEIBHBIX IIKAJI,
MPEUMYIIECTBA U HEAOCTATKH, ACTIEKThI PUMEHEHUSI.
Metonpl HECPAaBHHUTENBHOTO  IIKAJMPOBAaHUS B MApPKETUHIOBBIX  HCCIEIOBAHMSIX.
HenpepoiBHas pelitunrosas mkana. [llkana Crennena. XapakTepucTuka, MpeUMyIlIecTBa U
HEJIOCTaTKH, BO3MOXKHOCTH MPUMEHEHHUS.
MeToapl  HECPaBHUTENBHOTO  IIKATUPOBAHUS B  MApPKETHHTOBBIX  HCCIIEJOBAHUSAX.
Heranmu3upoBanHble  pelTuHroBble  mkanbl: [llkama  Jlaiikepra, CceMaHTUYECKUU
mubdepennnan. XapakTepuCTHKa, NPEUMYIIeCTBA W HENOCTaTKH, BO3MOXKHOCTH
MIPUMCHCHHUS.

TexHonorus pa3paboTKy HECPABHUTEIbHBIX PEUTHHTOBBIX IIKaJl. [Ipobaembl, BO3HUKAIOIIHE
B IIpoliecce pa3padoTku mkaibl. DakTopkl, BIUAIONIME HA BHIOOP MIKAJIBI.

CyIHOCTb, LIeHU U 3a/1a4d aHKETUPOBaHUS. DTarbl mpoliecca pa3padoTKH aHKETHI.

Tunsl BOMPOCOB B aHKeTe. XapaKTepUCTHKA OCHOBHBIX THUIIOB BOMNPOCOB, TEXHHUKA
(hopMynIHpOBaHUS BOIIPOCOB U PACIIONIOKEHUS X B aHKETE.
[ToHsiTHE BHIOOPKHU M CILIOIIHOTO HAOMIOACHUS. XapaKTepUCTHKA METOJIOB, IPEUMYLIIECTBA U
Hegocrtatku. Kpurepuu Beidopa.
[Inan BBIOOpPOYHOTrO HAONIOAEHMS: ONpEJENIEHHE BBIOOPOUYHOW COBOKYIMHOCTH, OCHOBBI
BBIOOPKH, MeTo1a 0TOOpa 1eMeHTOB. OCHOBHBIE TPEOOBaHUS U PEKOMEHIAIINH.
[Iman BBIOOPOYHOTO HAOMIONEHUWS: ONpE/IETIeHHE KOHEYHOro 0oObeMa BBHIOOPKH. MeTombl
omnpezaeneHus, GakTopsl BEIOOpA, KPUTEPUHU OLIEHKH.
[Tnan BBHIOOPOYHOTO HAOMIONEHUS: TPOBEACHHE BHIOOPOYHOTO wHccienoBaHus. OCHOBHBIC
9Tarbl, [eNU U 33/1a4U OT/IEIbHBIX ITAIOB.
Mertoibt BBIOOPKHU: JIETEPMUHUPOBAHHAS BEIOOpKA. PernpezenTatuBHasi,
Hepenpe3eHTaTUBHAS U MOBEPXHOCTHAs BBIOOPKA: CYITHOCTh, KPUTEPUHU OLICHKH.
MeTonbl BBIOOPKH: JCTEPMHUHHpPOBAHHAs BbIOOpPKa. KBOTHas BBIOOpKa W BHIOOpKA IO
MIPUHIIMITY «CHEXHOTO KOMay: CYIIHOCTh, KPUTEPHH OLICHKH.
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49.

50.

51.

52.

53.

54.

55.

56.

57.
58.

Mertonsl

BBIOOPKH:

BEPOSATHOCTHBIN

MCETO

BBIOOPKH.

cucreMarnyeckast BHIOOPKU: CYIIHOCTb, KPUTEPHH OLICHKH.
MeTonbl BBEIOOPKH: BEpPOSITHOCTHBIM MeTon BbIOOpKU. CrpatudummpoBaHHas BBIOOpKA:
CYLIHOCTb, KpDUTEPUU OLICHKH.
Mertonsl BBIOOPKH: BEpOSTHOCTHBIM MeTon BBIOOpPKH. KitacTepHast BBIOOpKA: CYyIIHOCTH,
KPUTEPHUH OLICHKHU.
Mertonsl BBIOOPKH: BEpOSTHOCTHBIM MeTon BbIOOpkH. [locnenoBarenbHas BBHIOOpKa u
BBIOOpKA C MOMOIIBIO0 METO/Ia TBOMHOTO KOHTPOJISA: CYIIIHOCTh, KDUTEPUU OLIEHKH.

JleTepMHUHUPOBAaHHBIA M BEPOSITHOCTHBIA METOJIbI

BBIOOPKH:

IIpocras

Cloy4dailHas W

yCiIoBUsA TPUMCHCHHA,

MPEUMYIIECTBA U HETOCTATKH, BEPOSTHOCTh OMUOKHA BHIOOPKH B KaXKJIOM METOJIC.
Bo3moxkHocTu ucnonb3oBaHusi UHTEpHET-TEXHONOTHH B MapKETHHTOBBIX HMCCIEIOBAHUSIX.
Buael uccnenoBanuii, mpoBoAUMBIX ¢ moMolsio MuTepuert. [Ipenmymiectsa. OrpaHudeHUSI.

O06paboTka,

o0o0mieHne W aHaJIW3 MAapKeTHHTOBOW HH(OpMAaIHH.

Pe3yabTaTOB U BO3MOKHOCTH HUCIIOIB30BaHUS HHPOPMAIIHH.
[ToaroroBka oTueTa 0 pe3yibraTax MapKETUHIOBBIX HccienoBaHui. CTpyKTypa OT4eTa, ero

IIpE3CHTAl M.

Nurepnperanus

MextyHapoiHble MapKETUHIOBBIE UCCIIE0BAaHUS: CTPYKTYpa U METO/Ibl MCCIIEIOBAHUH.
OTHKa MapKETHHIOBBIX HCCIIEOBAaHMNA: ITHYECKas CTPYKTypa HCcCieoBaHMH. BriusHue
STHKHM Ha BBIOOp METO/la MCCIEIOBAaHUS M MHTEPIIPETAIlNH JTaHHBIX uccienoBanus. Kogeke

ESOMAR.

IHlIkana 1. Ouenka c(popMHMPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIU

O06o3HavYeHMs DopMyJIMPOBKA TPeOOBAHM I
Tudp K cTeneHu cGopMHPOBAHHOCTH KOMIIETEHIIUMN
p OrneHka
' 3Harth Ymersb Baaners
1 HeynosnerBo | OTcyTcTBUE 3HAHUI OTcyTCcTBHE YMEHHI OTCyTCTBHE HABBIKOB
pUTEIBHO
2 Heynosnerso | ®parmeHnTapHble 3HaHus | YacTM4HO OCBOEHHOE | PparMeHTapHOE
PUTEIBHO yMEHUue MIPUMEHEHUE
3 VYnosnerBopu | O6mue, HO He | B menom ycnemHoe, | B nemom ycnemHoe,
TEIBHO CTPYKTYPUPOBAaHHBIE HO HE | HO HE
3HAHUS CUCTEMATUYECKU CHUCTEMATUYECKOE
OCYILIECTBIIIEMOE MIPUMEHEHHE
yYMEHHE
4 Xopo1o CdopmupoBannble, Ho | B menom ycnemHoe, | B nemom ycnenHoe,
CoJIeprKalllie OTIEIbHBIE | HO cozepkalue | Ho cozepixaiiee
poOeIbl 3HAHUS OTAETbHBIE TIPOOEIBI | OTHACIBHBIE TPOOEITHI
yMEHUuE MIPUMEHEHNE HABBIKOB
5 OTimgyHO CdopmupoBanHbie CdopmupoBannoe YenewHoe u
CUCTEMATHYECKHE yMEHUue CHUCTEMAaTUYECKOE
3HAHUS IIPUMEHEHHUE HAaBBIKOB

Hlkana 2. KomniekcHasi oneHKa c()OpMHPOBAHHOCTH 3HAHMH, YMEHUI U BJIaJeHUI

OneHka

TpeGoBaHus K 3HAHUAM
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5, «comauynoy

- OueHka «OTJIIMYHO» BBICTABISAETCS CTYACHTY, €CIM OH IIIyOOKO U
MPOYHO  yCBOWJ  IPOrpaMMHBIM  Marepuang,  HCUEpIbIBAIOLIE,
IIOCJIENOBATENBHO, YETKO M JIOTMYECKH CTPOMHO €ro W3JaracT Ha
9K3aMEHE, YMEET TECHO YBS3bIBaTh TEOPHIO C IMPAKTUKOM, CBOOOTHO
CIPABJIETCS C 3aJjauaMy, BOIPOCAMHU U JPYTMMHU BUAAMH IPUMEHEHUS
3HAHUN, NMPUYEM HE 3aTPYIAHAETCS C OTBETOM IIPH BHUJIOM3MEHEHHH
3aJaHuii, MCIOJIB3yeT B OTBETe MaTepual MOHOrpaduyecKoil
JUTEpaTypbl, IPAaBUIHLHO 00OCHOBBIBAET MPUHSATOE PEILICHUE.
- MAapKeTHHIOBBIX  MCCIIEJOBAaHWH,  IUIAHUPOBAHUS  JW3aiiHA
HCCIIEIOBaHMSI U OCHOBHbBIE METO/IbI UCCIIEI0BAHUIL;

- Braneer cpeactBamu MporpaMMHOIO oOecHeueHMs aHaiu3a U
KOJIMYECTBEHHOT'O MOZEIMPOBAaHUS CUCTEM YIIPaBIEHUS

- VYmeer ucrnonp3oBaTh rpaduyecKuil M KOJMYECTBEHHBIN aHaIu3
pe3yJabTaTOB  MAapKETUHIOBBIX  NPOTrpaMM, Kak  OCHOBY
ONEepaTUBHON KOPPEKTUPOBKH TaKUX IpOrpaMM B Clydae HX
Hed(h(HEKTUBHOCTH

4, «xopouwioy

- OIeHKa «XOpONIO» BBICTABISIETCS CTY/ACHTY, €CJIH OH TBEPIO
3HaeT MaTepHall, IPaMOTHO U IO CYHIECTBY M3JIaraeT ero, He JOIMycKas
CYIIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BONPOC, MPABUIBHO
NPUMEHSIET TEOPETHUYECKUE TOJOKEHUSI TPU PEIICHHH MPAKTHYECKUX
BOTIPOCOB U 33J1a4, BJa/IeeT HEOOXOJMMBIMU HABBIKAMU U MIPHUEMAMH HX
BBITTOJTHCHHSI.

- 3HaeT OCHOBBI Ipolecca MOATOTOBKH K  IPOBEICHHIO
MapKETHHIOBBIX  HCCJICIOBAHWH, IUTAHUPOBAHHS  JHM3aifHa
WCCIICIOBAHMSI U OCHOBHBIE METO/IbI HCCIICIOBAHUIA;

- VYMeeT HCIoib30BaTh IpadUuecKUil M KOJIWYCCTBEHHBIH aHAIH3
pe3yJIbTaTOB  MAapKeTHHTOBBIX  IMPOTpaMM, KaK  OCHOBY
OTIEPAaTHUBHON KOPPEKTUPOBKH TaKWX MPOrpaMM B CiIydae HX
HedhdexTuBHOCTH;

3,
«y00871emEOPUMENLHO »

- OneHKa «yIOBIETBOPUTEIILHO» BBICTABIIETCS CTYACHTY, €CIH OH
UMeeT 3HaHUS TOJBKO OCHOBHOTO Marepuana, HO HE YCBOWJI €ro
JeTanel, JOMyCKaeT HETOYHOCTH, HEIOCTaTOYHO MpaBUJIbHBIC
(OpMyIUpPOBKH, HapylIEHUs JIOTHYECKOM TOCIEeOBAaTeIbHOCTH B
M3JI0)KEHUH MPOTrPaMMHOI0 MaTepHualla, UCIBIThIBAET 3aTPYAHEHUS IIpU
BBINOJIHEHUH PAKTUYECKUX padoT.

- 3HaeT OCHOBBI Ipolecca MNOATOTOBKM K  IPOBEICHHIO

MapKeTUHIOBBIX ~ MCCJEIOBaHUM, IJIaHUPOBAaHUS  JAu3aiiHa
HCCIIEIOBAHMSI U OCHOBHBIE METO/IbI HCCIIEI0BAHUIA;

«He 3a4YmeHo»

- OueHka «HEYJIOBJIETBOPUTEIIbHO»  BBICTABISETCS  CTYJCHTY,
KOTOpBIM HE 3HAeT 3HAYUTEIBHOW YacTH IPOrpaMMHOrO Marepuana,
JIOTIyCKAaeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJbIIMMHU
3aTpyJHEHUSIMH BBINIOJHAET NpakTHueckue pabotsel. Kak mnpasuio,
OLICHKAa «HEYJOBJIETBOPUTEIHHO» CTaBUTCS CTYAEHTaM, KOTOpbIE HE
MOTYT TPOAOJDKUTH OOyueHHe Oe3 JIOTOJHUTEIbHBIX 3aHATHH 10
COOTBETCTBYIONIEH AUCIUTUIAHE.

4.4. MeTogu4ecKkue MaTepHaJIbl

3aHsATUs 10 AUCHUIUIMHE «MapKEeTUHIOBBbIE MCCIEIOBAHUS MPEICTABICHBI CIIECTYIOIIUMHI
BUJAMU pabOThI: JIEKLIUH, TPAKTUYECKUE 3aHATHUS, a TAK)KE CAMOCTOSTENIbHOM paboTOM CTY/IEHTOB.
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B paMKax CaMOCTOSITCIILHOU pa6OTI>I CTYACHTBI T'OTOBATCA IIO BOIpPOCaM, T'OTOBATCA K
MPAKTHYSCKUM 3aHSITUSAM, OCYIIECTBISIFOT TIOATOTOBKY K 9K3aMEHY.
Tekymrast arTecTarys 1Mo JUCIUILIMHE MPOBOAUTCS B (hopme dcce, mucmyTa, pedepara

[0 OLIEHUBAHMIO (DAaKTUUECKUX PE3YyIbTaTOB OOYYEHHUS CTYJEHTOB M OCYIIECTBISIETCS BEIyIIUM
MIPENOIaBATENIEM.

OOBeKTaMu OLIEHUBAHUS BBICTYIIAIOT:

- y4yeOHas JUCHUIUIMHA (AKTUBHOCTh Ha 3aHATHUSX, CBOEBPEMEHHOCTH BBITOJHEHUS
pa3IMYHBIX BHUJAOB 3aJaHUI, IMMOCEMIAEMOCTh BCEX BHUIOB 3aHATUH II0 aTTECTyEMOM
JTUCIIUTIIINHE);

- CTeleHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

- YpPOBEHb OBJIAJICHUS NPAKTUYECKUMU YMEHHUSIMHU U HaBbIKAMH 10 BCEM BHJaM y4eOHOMH
paboTHI;

- pe3yJIbTaThl CAaMOCTOSATENbHON paOOTHI.

AKTHBHOCTb CTY/IEHTa Ha 3aHATUSAX OLIEHMBAETCS IO €ro BBICTYIUIEHHMSM IO BOIpOCaM

MPAKTUYECKUX 3aHATUN Ha ONPOCaxX, KOJUIOKBUYyMaX, 3alATE JOMAIIHErO 3a/1aHHUs.

Kpome Toro, onieHnBaHuE CTYJIEHTa IPOBOJUTCS HA KOHMPObHOU Hedele B COOTBETCTBUU C
pacnopspkeHHeM IpopeKTopa mo yueOHol padorte. OlieHHBaHUE CTY/IEHTa HAa KOHTPOJIBHOHN Hefelne
MIPOBOJIUTCS  NPENOAABATENIEM HE3aBUCHMMO OT HaJIM4Yus WIM OTCYTCTBUSL CTyAeHTa (1o
YBOKUTEIHHOW WM HEYBOXKUTEIbHOW MpHuMHE) Ha 3aHATHH. OIlleHKa HOCUT KOMIUIEKCHBIN
XapakTep U YUUTHIBAET JOCTUIKEHMSI CTY/IEHTA 110 OCHOBHBIM KOMIIOHEHTaM y4eOHOro mpoliecca 3a
TEKYIIHI TEPHO/I.

Onenka paOOThl CTyJEHTa Ha NMPAKTUYECKUX 3aHATUAX OCYIIECTBIIAETCS IO CIEIYIOIINM
KpUTEPUSIM:

- OmmMYHO - AaKTHBHOE Y4YacTHE B OOCYXKIEHHH MpoOJeM KaXIOro CeMHHapa,
CaMOCTOSITEIbHOCTh ~ OTBETOB, CBOOOJHOE BIaJCHHWE MaTepualoM, TOJHBIE U
apryMEHTHUPOBAHHBIE OTBETHI HA BOIPOCHI CEMUHApA, Y4acTUEe B JTUCKYCCHUAX, TBEPAOE
3HaHHWE JIEKIIMOHHOTO MaTepHaa, 00s3aTeIbHOM U PeKOMEHIOBAaHHOM JOTIOJIHUTEIBHOMN
JIUTEPATYPBI, pETyJIsipHas NOCEIAEMOCTh 3aHATHI.

- Xopowmo - HEIOCTaTOYHO TOJHOE PACKPBITUE HEKOTOPBIX BOINPOCOB TEMBI,
HE3HAYUTEIbHbIE OIIMOKM B (OPMYIHPOBKE KATETOPUM H TMOHATHM, MEHbIIas
AKTHUBHOCTh HAa CEMUHApax, HEMOJHOE 3HAHUE JOMOJHUTEIbHON JIUTEPATYPhI, XOpoLas
MOCEUIAEMOCTBIO.

- VYIOBIETBOPHUTEIBHO - OTBETHl OTPAKAIOT B LEJIOM IIOHMMAaHUE TEMBI, 3HAHUE
COZEpKaHUsl OCHOBHBIX KaTeropuii MW TMOHATUM, 3HAKOMCTBO C JIEKIIMOHHBIM
MaTEpPHUAIOM U PEKOMEHJAOBAHHONW OCHOBHOM JINTEPATYpPOU, HENOCTATOUHAsI AKTUBHOCTh
Ha 3aHATHUSIX, OCTABIIAIONIAS JKEIaTh JIyYIIEro MOCEUaeMOCTb.

- HeynoBineTBOpUTENBHO - MAaCCHMBHOCTh HAa CEMHMHApAxX, 4acTas HErOTOBHOCTH IIpU
OTBETaxX Ha BOIPOCHI, IIJIOXas MOCEIAEMOCTh, OTCYTCTBUE KAYECTB, YKA3aHHBIX BBIIIE
JUIs IOJTy4eHus: 60Jiee BBICOKHX OLICHOK.

CryneHT JomycKaeTcsl K IPOMEKYTOYHOM aTTECTALUU 110 JUCLMIUIMHE B CIy4Yae BBIIIOIHEHUS
UM BCEX 3aJaHUA M MEPOIPHUATHH, NPeIyCMOTPEHHBIX MPOrpaMMON IUCHUIUIMHBI (1o dopMam
TEKyILIero KOHTposisg). B cimyuyae Hanuuus y4yeOHOW 3aJJOJDKEHHOCTH CTYIEHT OTpadarbiBaeT
MIPOITYIIEHHBIE 3aHIATHSI B COOTBETCTBUU ¢ TpeOoBaHUAMU. OLEHKa CTy/I€HTa HOCUT KOMIUIEKCHBIN
XapakTep, ABJseTCs OAJUIbHON U ONpeeNseTcs ero:
- OTBETOM Ha JK3aMEHE;
- y4eOHBIMU JOCTH)KEHUSIMU B CEMECTPOBBII MEPHOI.

OunenuBanne padoOTBI  CTYIeHTa HAa NPAKTHYECKHX 3aHATHAX  OCYILECTBISAETCS
0 CIEAYIOUIUM KPUTEPHSIM:

- «OTIMYHO» — aKTHMBHOE YyyacTHe€ B OOCYKAGHHHM HpoOieM KaXJAO0ro CeMuHapa,
CaMOCTOSATENILHOCTD OTBETOB, cBOOOJHOE BJIaJICHUE MaTepuaiom, MOJIHBIE

U apryMCHTHUPOBAHHBIC OTBCTHI Ha BOIIPOCHI CCMHHApPA, Y4aCTHC B JUCKYCCHUAX, TBép)IOC 3HaHHC
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JIEKIIMOHHOTO Marepuaia, O0s3aTeIbHOM M PEKOMEHJIOBAaHHOW JOIMOJIHUTEIBHON JINTEPATYPHI,
peryJsipHast IocenaeMoCTb 3aHATHH.

- «XOopomo» — HEAOCTATOYHO IIOJIHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMBI, HE3HAYUTEIIbHBIC
omuOKH B (pOpMyIHPOBKE KAaTETOPHIA U IOHATHI, MEHbINAsi AaKTUBHOCTh Ha CEMMHApax,
HEIOJIHOE 3HAHME JOTIOJIHUTENBHOM JINTEPATYPhl, XOPOIIasl MOCEIIAeMOCTb.

- «YIIOBJIETBOPUTEIBLHO» — OTBETHI HA CEMMHAPAX OTPAXAIOT B LIEJIOM NOHMMAaHUE TEMBI, 3HAaHUE
COJIEpKaHUSI OCHOBHBIX KaT€rOpUil M NOHATHUN, 3HAKOMCTBO C JIEKIMOHHBIM MAaTepUaioM |
PEKOMEH/IOBAHHOM  OCHOBHOM  JIMTEPAaTypOH, HEIOCTAaTOYHAs AKTUBHOCTb Ha  3aHATHUSAX,
OCTAaBJIAOILAs XKEJIATh JIYyUIIETO TOCEIAEMOCTb.

- «HeynoBieTBOpUTENIBHO» — TACCHUBHOCTh HA CEMHHAPAX, 4acTasi HETOTOBHOCTh IIPU OTBETAX Ha
BOIPOCHI, IJI0Xasi MOCEIIaeMOCTh, OTCYTCTBHE KAueCTB, YKa3aHHBIX BbIIIE, IJIS MOJyuyeHus Oosee
BBICOKHX OLICHOK.

CTyneHT A0IyCKaeTcsl K IPOMEKYTOYHOM aTTeCTalluy 10 JUCLUIUIMHE B CIIy4ae BBIIIOJHEHUS
UM BCEX 3aJaHUA M MEPOIPHUATHH, NPeIyCMOTPEHHBIX MPOrpaMMON IUCHUIUIMHBI (1o dopMam
TEKyILIero KOHTposisA). B cimyuyae Hamuuus y4yeOHOW 3aJJOJDKEHHOCTH CTYIEHT OTpabarbiBaeT
MIPOIYIIEHHBIE 3aHITHSI B COOTBETCTBUU C TpeOoBaHUAMU. OlEHKa CTy/€HTa HOCUT KOMIUIEKCHBIN
XapakxTep, ABJseTCs OAJUIBHON U ONpeeNsieTcs ero:

- OTBETOM Ha JK3aMCHE;

- Y4eOHBIMH JJOCTH)KEHUSIMH B CEMECTPOBBIN MEPHOI.

Kpurtepnu onieHuBaHus YCTHOIO OTBETA

Pa3BepHyTBIi  OTBET  CTyJIEHTa JIOJDKEH  TNPEACTaBIATH COOOM  CBA3HOE,  JIOTHUYECKH
MIOCIIEIOBATEIbHOE COOOIIEHHE Ha 3aJaHHYI0 TeMy, IIOKa3blBaTb €ro yMEHUE MPUMEHSTbH
olpesieNIeHus, IpaBuiia B KOHKPETHBIX CIydasX.

Kpurepun onieHuBaHMs BKIIIOYAIOT B cE0sL:

1) mOMHOTY U MPAaBUJIBHOCThH OTBETA;

2) cTeneHb OCO3HAHHOCTH, HOHUMaHUS U3yYEHHOTO;

3) s3pIKOBOE OpOPMIICHUE OTBETA

- OI1eHKa «OTJIMYHO» CTABUTCS, €CJIM CTYJACHT MOJHO M3J1araeT mMarepuai (OTBe4aeT Ha BOIPOC),
JIaeT NMpaBUIbHOE ONpeieSICHNE OCHOBHBIX OHATUI; 0OHApYKUBAaeT MOHUMAHUE MaTepuana, MOXKET
00OCHOBATh CBOU CY)KJCHMS, IPUMEHUTh 3HAHMS Ha MPaKTHKE, IPUBECTH HEOOXOAUMBIE IIPUMEPHI
HE TOJNLKO U3 Y4yeOHMKa, HO M CaMOCTOSTEIbHO COCTaBJICHHbIE, U3JaraeT Marepuai
MIOCJIEIOBATENIBHO U MPABUIIBHO C TOUKU 3PEHUSI HOPM JIUTEPATYPHOTO SA3bIKA.

- OueHka «XOpOIIO» CTaBUTCS, €CJIM CTYIEHT JaeT OTBET, YAOBJIECTBOPSIIOIIMA TeM Ke
TpeOOBaHUSAM, YTO U ISl OLEHKH «OTIMYHO», HO JAOMycKaeT 1-2 omuOKH, KOTOpblE caM ke
UCHPaBIISET, U 1-2 HeZloueTa B MOCIEA0BATEIbHOCTH U SI3bIKOBOM 0(OPMIICHHH H3J1araeMoro.

- OueHka «yIOBJIETBOPUTEIBHO)» CTABUTCA, €CJIM CTYACHT OOHApYKUBAeT 3HAHUE M MOHUMAaHHE
OCHOBHBIX TOJIOKEHHH JaHHOW TeMBbI, HO M3JIaraeT Marepuaj HEMOJIHO U JIOMyCKaeT HETOYHOCTH B
oTpeeNIeHUH MOHATUHN Win GOpMYyIHPOBKE MPABUIT; HE YMEET IOCTATOUHO ITyOOKO M JI0Ka3aTeIbHO
000CHOBATh CBOU CY)XJICHHSI U IPUBECTH CBOM NMPUMEPHI; U3JIaraeT MaTepHrajl HeroCleA0BaTelbHO U
JIOTTYCKaeT OITUOKHU B S3BIKOBOM O(OPMIICHUH H3IaraeMoro.

- OI1eHKa «HEYAOBIETBOPUTEIBHO» CTABUTCS, €CIU CTYAEHT OOHApy)KMBAeT HE3HAHHE OOJbIIeH
YacTH COOTBETCTBYIOIIETO BOIPOCA, JOMYCKaeT OMMOKH B (hOPMYIMPOBKE ONPEACICHUN U MpaBHII,
HCKaXalolle UX CMBbICH, OecropsaoyHO M HEYBEpeHHO u3naraer marepuan. OleHka oTMedyaeT
TaKue HEJOCTATKU B MOATOTOBKE, KOTOPBIC SBISIOTCS CEPbE3HBIM MPENSATCTBUEM K YCIEIIHOMY
OBJIQJICHUIO MOCIIEAYIOUIIM MaTEPUAIIOM.

Occe - ¢opma Tekylmero KoHTpoJsi. Hanmucanue scce cmocoOCTByeT (POPMUPOBAHHUIO YMEHUS
NPpUMCHATH OCHOBHBIC MCTOAWKH aHAJIN3a I/IH(bOpMaI_[I/II/I, CHUHTC3d, a TAKKC CTYACHTHI Yy4YaTCsia
CTPOUTH COOCTBEHHbIE YMO3AKIIIOUEHHSI U BBIBOJBI HA OCHOBE MPOAHAIN3UPOBAHHON MH(pOpMAIUH.
B X04C HamucCaHug 3CCC CTYACHTBI YUaTCA IMOCJICAOBATCIBHO W JIOTUYHO H3JIaraTb CO6CTB€HHLI€
MBICITH.
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O06mwem dcce He 1omkeH ObITh MeHee 10, Ho He Oonee 15 cTpaHuMIl TEKCTa, BKIIIOYAs TUTYJIBHBIN JTUCT
U CITUCOK JINTEPATYPHL.

Kpurepuu onenkmu scce:

Oyenka «y0081emeopumenbHoy TPENIoaraeT: NoJdyYeHHbIE Pe3yabTaThl B 3HAUUTEIBbHON CTENEHN
COOTBETCTBYIOT TOCTaBIEHHOW 1enu (1enb paboThl JOCTUTHYTa B OCHOBHOM). OOGocHOBaHa
aKTyaJIbHOCTh paboThl. B mporiecce aHanmm3a aurepatypbl 0ToOOpaHbl Hauboiee BaKHbIE HCTOYHUKH,
MPOJEMOHCTPUPOBAHO MOHMMAaHUE peliaeMoil mpoOieMbl. BriOpaHbl afieKBaTHBIE €M HAYYHBIN
MOJXO0A, MEeTOoAbI, mpoueaypbl. OHM B 3HAYMTENBHON CTENEHH peann3oBaHbl B padoTe. BuIBomb
MMEIOT HATJIAIHBIA U TIpoBepsieMbli XxapakTep. TpeboBanus mo odpopMiIeHHI0 pabOThl B OCHOBHOM
BBITIOJTHEHBI.

Oyenka «xopouwioy CTaBUTCS: TIONYyUYEHHBIE PE3YJIbTaThl MPEUMYIIECTBEHHO COOTBETCTBYIOT
MOCTaBJICHHOW 1enu W 3amgadaM. OOOCHOBaHa MpaKTUYECKass M TEOpPETUYeCKas aKTyalbHOCTb
pabotel. B mporecce ananmuza nureparypbl OTOOpaH M IPOAHAIM3UPOBAaH IIUPOKHH KpyT
TEOPETUYECKUX U SMIHPUYECKUX MUCTOUHHKOB. BBIOpaHBI M 00OCHOBAaHBI MPUMEHSIEMbIE HAyYHbIC
MOJIXO/IbI, METObI U Tporenypbl. [lomydeHHble pe3ynbTaThl B LIEJIOM JIOTMYHBI, JOKa3aTelbHbl U
cucremMaruzupoBanbl. OcdopmiieHne pabOTBI B LEJIOM  COOTBETCTBYET  CYIIECTBYIOIIUM
TpeOOBAHUSIM.

Oyenxka «omauuno» TIPEIINONAraeT: IOJNyYeHHBIE pPE3YJIbTaThl TOJHOCTBIO COOTBETCTBYIOT
MoCTaBJIeHHOH 11enn. O00CHOBaHa MpaKTHYECKas U TeOpeTUdYeckas 3HauMMocTh padboThl. [IpoBenen
JEeTadbHBI ~ aHAMM3 TEOPETHYECKHMX M OMIHMPUYECKUX  HCTOYHUKOB, BBIBOJIBI  aBTOpA
CaMOCTOSITENIbHBI W apryMEHTHpOBaHbl. BpiOpanbl, MOApOOHO omucaHbl U OOOCHOBaHBI
NMpUMEHsieMble B paboOTe Hay4HbIE IMOIXOIbI, METOABI M Tpoueaypbl. [lomyueHHBIE pe3yabTaThl
JIOTHYHBI, JOKa3aTeJIbHbl U cucTeMaru3upoBanbl. OdopmieHue paboThl MOJHOCTHIO COOTBETCTBYET
CYILIECTBYIOIIUM TPEOOBAHUSIM.

bannbl cHMKArOTCS 3a: HECOOTBETCTBHE 3asBICHHBIX II€NIeH M 3aJay TeMe W3Y4YEeHHS; ONIMOKH B
OTIpeJIeNIeHUH 00BEKTa U TIpeIMEeTa U3YUeHHs, He JOCTI)KEHHE MTOCTABJICHHBIX IIeJIeH, MOTPEIIHOCTH
B 0()OpMJICHUH.

[Ipu ouieHKE OTBETOB B paMKax TUCITyTa YYUTHIBACTCS B MEPBYIO OUepelb YPOBEHb TEOPETHUYECKOM
MOATOTOBKM CTy/AEHTa (BNaJIeHWE KaTerOpHallbHbIM amnmapaTtoM, 3HaHHE HOPMATHBHO-TPABOBBIX
OCHOB TIp€AMEeTa), YMEHUE MPUMEHSITh WUMEIOIINECs 3HAaHUS Ha MPaKTUKe (TIOSICHUTH TO WM WHOE
TIOJIO’KEHHE Ha MPUMEPE), a TaKKe YMEHHE BbICKa3bIBaTh CBOE MHEHHE, OTCTaUBATh CBOIO MO3UIIHIO,
CIlylIaTh W OIICHWBATh PAa3IMYHBbIE TOYKH 3PEHUs, KOHCTPYKTHUBHO IOJEMH3HPOBATH, HAXOIUThH
TOYKHU CONPUKOCHOBEHUS Pa3HbBIX MMO3UIUH.

JuenyT — 3TO crmoco0d paccMOTPETh pealbHYI0 YIPABICHYECKYIO CHTyalluio B (opme
IucKyccud, oocyxaenus. [lpeanonaraer ananu3 uHGoOpMaIMK B U3y4aeMOM OOBEKTE, MOCTAHOBKY
poOJIeMbl, TIOUCK pPEHIeHUH, cocTaBleHne (0TOOp) MpeUlaraéMbIX IMyTeW peHIeHUs MPOOJIEMBI,
(dbopMupoBaHue 1IeNId B BHJIE IporpamMMbl (AeiicTBuii). J[aHHBIM MeTON MPUBS3BIBAET AUCKYCCHIO K
peasbHBIM (haKkTaM, ¢ KOTOPBIMH YYaCTHMKAaM B TOW WJIM MHOM Mepe JOBEAETCS MMETh JeNo Ha
npakTuke. JMCmyT Mo3BOJSET CTyJJEHTaM OCMBICIIUTD MEXaHU3M U CPEICTBO PEIICHHS aKTyaTbHBIX
npobsem, monpoOoBaTh ce0s B POIM MEHEIKepa, PYKOBOJIUTENS,, OTBETCTBEHHOIO 3a MPUHSTHE
peuieHuid. J[ucmyT He OrpaHMYMBAETCS JIUIIL COBMECTHBIM OOCYXIEHHEM MpoOJIeMbl B yueOHOU
ayIMTOPHUH, TIPEIOJIAraeT PeaTn3alnio CISAYIONIUX [I1aroB:

® WHIWBUIYaJbHYIO MOJTOTOBKY YYaCTHHUKOB K OOCYX/IEHHIO KOHKpPETHOW cuTyanuu (cOop
nH(popMaIum) 1Mo 00CyxkaaeMoil mpodieme;

® [peaBapuTeNbHOE HedopMaTbHOE OOCYXKIEHHE B AKTHBHOH TPYyIIE OJHOTPYIITHUKOB
(OIHOKYPCHHUKOB);

® 00cCyX/IeHHUE MOJT PyKOBOACTBOM TPENO/IaBaTEIs;

CaMmocrosiTesibHasA padoTa cTyaeHTOB. [loidydyeHue yrinyOieHHBIX 3HAHMH MO M3ydaeMon
JUCHUIUIMHE JOCTUTAETCS 3a CUeT CaMOCTOSITENIbHOM paboThl CTYNEHTOB. Brinensemble dachl
11€JIECO00PAa3HO HCIMONB30BaTh JJIsl 3HAKOMCTBA C JIOTOJIHUTEIBHOM HAy4yHOH JMTEpaTypoi o
npoOyiieMaTUKe JUCUUIUIMHBI, AaHajlu3a Hay4YHbIX KOHLEMNIMH M COBPEMEHHBIX IOAXOA0B K
OCMBICIICHHIO paccMaTpuBaeMbix mpoOineM. K camocrositenbHOMYy BHIY pPalOOThl CTYIEHTOB
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OTHOCHUTCSI paboTa B OHMONMOTEKaX, B DIIEKTPOHHBIX IMOMCKOBBIX CHUCTEMax H T.aI. 1O cOopy
MaTepHuajoB, HEOOXOMUMBIX Ui NPOBEIEHHsS] MPAKTUYECKUX 3aHATHUM WM  BBINOJIHEHUS
KOHKPETHBIX 3aJjaHuil IpenojaBareist Mo u3yyaeMblM TemaMm. CTyIeHTbl MOTYT YCTaHOBUTh
JJIEKTPOHHBIN IAAJIOT C IIPENOJABATEIIEM, BBIIOIHATH IOCPEICTBOM HETO KOHTPOJIbHBIE 3aJaHMs.

5. Meronuyeckue ykazanus AJsi 00y4alomuXcs M0 OCBOCHUIO M CUMILTUHBI

[IpenonaBarens HHGPOPMUPYET 0OyUYAIOIINXCS O TPUMEHSIEMON CHCTEME TEKYIErO KOHTPOJIS
yCIIEBaEMOCTH Ha TMEpPBOM 3aHATHM, a TaKXe [JOBOAUT J0 OOydaroumxcs HH(MOPMALHI0 O
pe3yabTaTax TeKyIIEero KOHTPOJIS YCIIEBAEMOCTH BO BPEMsI ayJUTOPHBIX 3aHATUN M KOHCYJIbTaIHi.

C unenbto olecredyeHus: yCIEUIHOrO OOYYEHHUsS CTYAEHT JOJDKEH TOTOBUTHCA K JIEKIIMH,
MOCKOJIBKY OHa SIBJISIETCSI BaKHEHIIEH popMoil opranu3anny y4eOHOro mpoiecca, MoCKOIbKY:

- 3HAaKOMMT C HOBBIM yYEOHBIM MaTepHasoM;

- pa3biCHsET yueOHBbIE JIEMEHTBI, TPYIHbIC /I HOHUMAHUS;

- CHUCTeMaTU3MpYEeT yueOHbIN MaTepual;

- OpPHEHTHPYET B y4eOHOM MpoIecce.

Ilo02omosKa K 1exyuu 3aKI0YaeTCs B CIEIYIOLIEM:

- BHHUMATEJIbHO IPOYUTANTE MaTepHall IPEIblIyIeH JIEKINH;

- y3HaiiTe TeMy MNpeAcTosed JeKUuu (M0 TeMaTHYeCKOMYy IUIaHy, N0 HH(pOpMaIiu

JIEKTOpa);

- O3HAKOMbBTECh C YUYEOHBIM MaTEpPHAJIOM 0 YYEOHUKY U YUEOHBIM ITOCOOUSIM;

- TOCTapalTech YSACHUTh MECTO HM3ydyaeMOHW TeMbl B CBOEH MpodeccHoHaIbHOU
IIOJITOTOBKE;

- 3aIUIINTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 33JaINTE JIEKTOPY Ha JIEKLIUU.

Llo02omosKka K npakmuyeckum 3aHAmuusam.

- BHMMATEJbHO MPOUYUTANTE MaTepUal JIEKIHM, OTHOCSIIIMUXCS K JAHHOMY CEMHUHApCKOMY
3aHATHIO, 03HAKOMBTECH C YUEOHBIM MaTEepPHUaJIOM 10 YUEOHUKY U y4eOHBIM OCOOUSIM;

- BBIIIMUIUTE OCHOBHBIE TEPMUHBI;

- OTBETbTE HAa KOHTPOJIbHBIE BONPOCHI MO CEMHUHAPCKUM 3aHSATHUSM, T'OTOBBTECH JaTh
pa3BEPHYTHIM OTBET HA KaX/Ibli U3 BONIPOCOB;

- yACHUTE, Kakue ydeOHbI€ JIEMEHThl OCTAJIUCh Il Bac HESICHBIMU U IOCTapailTech
NOJyYUTh HAa HUX OTBET 3apaHee (10 CEMHHApCKOro 3aHATHS) BO BpPEMs TEKYIIMX
KOHCYJIbTAallUi MpenoaBaTes;

- TOTOBUTHCSI MOXKHO MHIAMBHIyaJIbHO, TApaMH WM B COCTABE MAJION TPyIIIbl, OCIEIHHUE
ABIst0TCA 3G (EKTUBHBIME popMaMu paboThL;

- paboyas mporpaMma JUCLHUILIMHBI B YaCTH LIEJI€H, IEpeYHIO 3HaHUH, YMEHUI, TEPMUHOB
U y4eOHBIX BOIIPOCOB MOXET OBbITh HCIOJb30BaHA BaMU B KaueCTBE OPHEHTHpa B
OpraHu3anuu o0y4eHusl.

lloocomoska k _sxzameny. K 53K3aMeHy HEOOXOIMMO TOTOBHUTCS —LI€JI€HANpPaBICHHO,
peryJsipHO, CHUCTEMAaTH4YeCKHM M C NepBbIX AHEH oOydeHus Mo AaHHOW aucuuiuivHe. llombITKu
OCBOUTH JUCUUIUIMHY B NEPUO 3a4ETHO-IK3aMEHALIMOHHON CECCHM, KaK MPaBUIIO, MOKA3bIBAIOT HE
CJIMIIKOM YJIOBJIETBOPUTENIbHBIE pe3yibTaThl. B caMoM Hauvane u3ydeHus yuyeOHOM IUCIMITIIMHBI
MMO3HAKOMBTECH CO CIICAYIOMICH Y4eOHO-METOUYECKON JOKYMEHTAINEH:

- [porpamMMmoi AMCLMILINHBL;

- nepeuHeM (GOpPMUPYEMbBIX 3HAHUI U YMEHUN, KOTOPBIMU CTYAEHT JI0JKEH OBJIA/IETh;

- TeMaTHYeCKUMH IJIaHAMH JIEKIIUH, CEeMUHAPCKUX 3aHSATHI;

- KOHTPOJIbHBIMH MEPONPUATHUSIMU;

- y4eOHHMKOM, Yy4eOHbIMH TIOCOOMSMH 10 MAUCHUIUIMHE, a TaKXe OSJICKTPOHHBIMU

pecypcamu;

- IIepeYyHEeM BONPOCOB JUIS dK3aMEHa.
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[Tocne 3toro y Bac MOKHO CGHOPMUPOBATHCS YETKOE TpEACTaBlieHHe 00 o0beme u
XapakTepe 3HAHWH U YMEHHI, KOTOPBIMU HaI0 OyleT OBIajeTh Mo aucuuiuinie. CHCTeMaTHYecKoe
BBITIOJTHCHHUC yqe6H0171 pa6OTI>I Ha JICKIHUAX U MPAKTUYCCKHUX 3aHATUAX IMO3BOJIMT yCIICIIIHO OCBOUTDH
JMCIUIUIMHY U CO3/1aTh XOPOIIYyto 0a3y /Ui Clauu dK3aMeHa.

BOIIpOCbI AJIA CAMOCTOATEC/ILHOI0 U3YICHUA TEM NUCHUIIJIMHBI

TeNI\‘:bI BOHpOCLI, BBIHOCHMBIC HA CAMOCTOATE/IBbHOC U3YUCHHE
1. KoHuenmus JIOTUCTUKU: IBOJIIOLUS KOHLIETITYaJIbHbIX MOAXO0B.
1 2. Muccuu chepsl TOTUCTHKH.
3. Kareropust 5JKOHOMUYECKUX KOMIIPOMHUCCOB B JIOTUCTUKE
1. VHdopmallioHHBIE JIOTHCTUYECKHE CHCTEMbI, UX KJIacCUPUKAIUSI U
5 IIOCTPOEHHUE.
2. VYnpaBnenue MHGOPMAIMOHHONW CHUCTEMOW HAa OCHOBE MPHHIIMIIA OOpaTHOU
CBSI3H.
3 1. CoOsblTOBas U pacnpeeuTeNbHas JOTUCTUKA.
1. Crparerus yny4iieHus KadecTBa JOTUCTHUECKOTO CepBHUCa.
2. CepBuc ya0oBIE€TBOPEHUS TOTPEOUTEIHCKOTO CIIPOCa.

4 3. CepBuc oOKka3aHusi yCIyr TPOM3BOJACTBEHHOro HasHaueHUs. CepBuc
MOCJIETIPOJAKHOTO 00CITyKUBaHHSI. CepBuc UH(POPMAITMOHHOTO
obciyxuBanus. CepBuc (PUHAHCOBO-KPEAUTHOTO OOCTYKUBAHUSI.

5 1. OcobGeHHOCTH AIEKTPOHHOM JIOTUCTHKH B B2B.

6 1. DyHKIUU U ONEpalUU JOTHCTUYECKOTO YIIPABICHHUS.

[IpyurHBl BO3HMKHOBEHHS W NPEJOTBpAILICHUS IMPOOJIEM B JIOTMCTUYECKUX
CUCTeMax NpeanpuaATvs. MEeTOAWKH OIEHKH COCTOSHHUS JIOTHCTUYECKOU
CUCTEMBI Ha NMPEANPUATHH U HHCTPYMEHTHI €€ COBEPILIEHCTBOBAHUS.

3. VYuer npuObLIHM OT TOTUCTHKU B CUCTEME (DMHAHCOBBIX MOKa3aTesei.

4. OmnpeneneHue  ONTUMANbHBIX  YPOBHEH  KauecTBa  JIOTMCTHYECKOTO
00CITyKHBaHHUS.

5. 3apyOexHbIi  ONBIT  YHpPaBJIEHUS  JIOTUCTUYECKUMHU  CHUCTEMaMU  Ha
MPENPUSITHH.

6. YueOHasa suTepaTrypa M pecypchl HH(POPMALMOHHO-TEJICKOMMYHHUKANMOHHON CeTH
"UnrepHner", BKJIIOYAS nepevyeHb y4eO0HO-MeTOANYeCKOro olecnieueHust st
CAMOCTOSATEeJIbHOI PadoThI 00y4aIOIIUXCH 110 JUCHHUIINHE

6.1. OcHOBHas uTEpaTypa

1. Bbpesruna K. B. Mapkerunrossie uccienoBanus: yueoHoe nocodbue / K. B. bpesruna, E. A.
Antuneckyi, A. A. SceipeBa. — Caparos: Al [Tu Op Menua, 2019. — 141 c. — ISBN 978-5-
4486-0770-7. — TekcT: 3MeKTpOHHBIN // DnexTpoHHo-O0nbmmoreynas cucrema [IPR BOOKS :
[caiiT]. — URL: http:/www.iprbookshop.ru/83809.html

2. BacwibeBa E. A. Cuctema MapKEeTHHTOBBIX UCCIEAOBAHUN 1 MH(OPMAIIH B CEpBHCE: yueOHOE
nocobue / E. A. BacunbeBa, S. O. I'pumanoBa. — Caparos: Aii [Iu Op Menua, 2018. — 70 c.
— ISBN 978-5-4486-0198-9. — TekcT: 21eKTpoHHBIN // DNeKTpOHHO-OUOINOTEYHAsT cucTeMa
IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/71588.html

3. JlmanoBa B. A. MapkeTuHroBsle HCCIEIOBAHUA: YydyeOHOE HArIBIIHOE TMOCOOMe IS
00y4aroLIMXCsl O HAINPABJICHUIO MOATOTOBKU OakanaBpuara «MenemkmenT» / B. A. Jluanosa,
A. A. PomanoB. — Kpacnogap, Caparos: FOxHbIi HHCTUTYT MeHeDKMeHTa, Al [1u Op Menua,
2018. — 114 c. — ISBN 2227-8397. — TekcT: 37eKTPOHHBIN // DIEKTPOHHO-OMOIMOTEUHAS
cuctema [PR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/76919.
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http://www.iprbookshop.ru/76919
http://www.iprbookshop.ru/71588.html

4. MapKeTHHTOBBII aHAJIN3: HHCTPYMEHTapUil U Keichl: yuebHoe mocodue / JI. C. Jlarsimosa, E.
Cysoposa, H. b. Cadponona [u ap.]; mox penakumeit JI. C. JlatbimoBoi. — 2-¢ uzn. — M.:
HNamkoB u K, 2019. — 142 c. — ISBN 978-5-394-03354-4. — TekcT: 2IEKTPOHHBIA //
DNEeKTPOHHO-OMOIMOTeUHAS cucrema IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/85389.html (mara obpamenus: 05.11.2019). — Pexxum pocryma:
JUTS aBTOPU3HUP. MOJIb30BaTeNne

5. Cadponora H. b. MapkerunroBsie uccienoBanus: yueonoe mocooue / H. b. Cadponosa, U. E.
KopneBa. — 2-e uzn. — M.: [JamkoB u K, 2019. — 294 ¢. — ISBN 978-5-394-03074-1. —
Texct: snexTpoHHbIH // DnekTpoHHO-OnbmMoTeunas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/85277.html

6. CoxonoBa H. I'. OcHOBBI MapKeTHHIOBBIX HccienoBanuil. [lpaktukym: yueOHoe mocobue / H.
I CokomoBa, O. B. TuroBa, T. B. I'py3neBa. — WMxeBck: MkeBCkuil rocyaapCTBEHHbIN
TexHnueckuil ynusepcurer uMenu M. T. Kanamnukosa, 2017. — 404 ¢. — ISBN 978-5-7526-
0764-6. — Tekct: 2nMeKTpOHHBIH // DnekTpoHHO-O0ubMoTeyHast cucteMa IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/73869.html

6.2. JlononHuTeNbHAS JTUTEPATYPA

—

I'epacumos b.1. MapkeTtuHroBsie ucciienoBanus peinka. — M.: ®opym, 2018

2. CkopoOorateix WM.M., Edumora JI.M. MapkeTHHroBble HCCICIOBAaHUS W CHUTYallMOHHBIN
ananus. — M.: Kuopyc, 2019

3. ®ponos 1O. B. AHaym3 pe3ynbTaToB MapKETHMHTOBBIX MCCIIEIOBAaHUN B cucTeMe Statistica (Ha
npumepax): yaeoHoe nmocodue / 10. B. @ponos, O. M. Urpynosa. — M.: Pycaiinc, 2018. —
247 c¢. — ISBN 978-5-4365-0970-9. — TekcT: 37eKTpOHHBIN // DIEeKTpOHHO-OMOIMOTeUHAs
cuctema [IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/78857.html

4. YepubrmoBa A.M., SIky6oBa T.H. MapkeTHHTOBBIC WCCJICIOBAHUS W CUTYAIlMOHHBIA aHAJIHU3.

VY4eOHuk u npakTukyM. B 2 gactsax. — M.: FOpaiit, 2017

6.3. Y4eOHO-METOUIECKOE 00ECIIEYCHHE CaMOCTOSATEILHON pabOThI

1. Jlateimes, /[. B. MapkeTHHroBble TEXHOJOTUU M CTPATETUHU B YIIPABJIEHUYECKON AESTEIbHOCTH
opranmzanuu. TeopeTHueckuii Kypc: ydeOHOe MocoOHe AJisi CTYJEHTOB BBICIIUX YUEOHBIX
zagenennit / JI. B. Jlarermes, T. M. l'omaronoBa. — Bonrorpan: Bonrorpaackuii
TOCYJApPCTBEHHBIN COLMAIbHO-TIEarorndeckuii yuuBepcurert, «llepemenay», 2019. — 135 ¢c. —
ISBN 978-5-9935-0392-9. — TekcT: 3neKTpOHHBIH // DnekTpoHH0-0nOmmoTeunas cuctema IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/82663.html

2. Cxusp, E. H. Mapkerunrossie uccnenoanusi: npaktiukyM / E. H. Ckusip, I'. . ABneenxo, B. A.
Anekcynun. — M.: JlamkoB u K, 2018. — 215 ¢. — ISBN 978-5-394-01089-7. — Tekcr:
ANEeKTPOHHBIN // DnekrpoHHO-OuOmmMoteunas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/85253.html

6.4. HopmaTBHBIE IPABOBBIE TOKYMEHTBI
¢ Koucruryuus PO

e 3akon P® "OO6 obpazoBanun"
* ['paxnanckuii kogekc PO

6.5. nTepHeT pecypcsl
http://www.md-management.ru/ - «MD-MenemxmeHT»: Bce 00 yrpaBieHUN
http://www.bpm-online.ru/ - Bce 00 ynpaBieHuu OHU3HEC INpoOLECCaMM, CTpaTeruel, puHaHcamu,
MIEPCOHAJIOM, MAPKETHHTOM.
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http://www.iprbookshop.ru/85277.html

http://www.kmtec.ru/ - TeXHOJIOTUN MEHEKMEHTa 3HaHUN — L{eHTp KOMIETEHIIUH 110 TEXHOJIOTHUIM
MEHEDKMEHTAa Ha OCHOBE 3HAHUH.

http://www.cfin.ru/management/ - MEHEPKMEHT — T€OpHUS M MpakTHKa (HUH aHAIN3a, UHBECTHUIINH,
MEHEIDKMEHT, (MHAHCHI, )KypHAITBI

http://econom.nsc.ru/jep/ - BupTyansHasi s5koHOMHUYECKast OMOIMOTEKA

http://www.garant.ru/ - ['apant

http://www.expert.ru/ - XKypnan «dxcnepm»

http://www.consultant.ru/ - Koncynbsrant-ILntoc

http://economicus.ru/ - [IpoeKT HHCTUTYTa « DKOHOMHUYECKAs IITKOIa»

http://www.ecsocman.edu.ru/ - @enepanbHblii 00pa3oBaTeIbHBIA TMOpPTAl — OJKOHOMHKA,
Conumonorus, MeHe>KMEHT

www.nnir.ru / - Poccuiickas HarimoHajapHas 0nOimoreka

www.nns.ru / -HanmonanbHas 35eKTpoHHass OMOImoTeKa

www.rsi.ru / - Poccuiickast rocyrapcTBeHHas OMOInoTeKa

www.aport.ru / - [TouckoBast cuctema

www.rambler.ru / - [louckoBas cucrema

www.yandex.ru / - [TouckoBasi cuctema

www.busineslearning.ru / - Cuctema AUCTaHIIMOHHOTO OM3HEC 00pa30BaHUs
http://www.consultant.ru/ - KoncynpranT mitoc

http://www.garant.ru/ - ['apant

6.6. lnble HICTOYHUKHU
1. Kagen, P. /Ix. Ilaptuzanckue mapkeruHroBble uccienoBanus / P. Jx. Kagen. — M.: ManH,
NBanos u Bebep, Dxemo, 2012. — 384 c.
2. Kamenea, H.I. MapkeTruHroBsle HCCIEIOBaHUS: YYEOHMK s cTyaeHToB By30B/ H.I.
Kamenesa. — M.: Uadpa-M, 2013. — 368 c.
3. MakHeiin, P. MapkerunroBsie uccienoBanus cepsl B2B: yueObnuk / P. MakHein. — JIn.:
Bbananc 6usznec Oyk, 2007. — 432 c.
4. Moocwmromrep, I. Mapkerunrossie uccnenoanus ¢ SPSS / I'. Moocwmrosutep, H. H. Pebuxk. - M.
: UHDOPA-M, 2013. - 200 c.
5. Manxorpa, H.K. MapkeTunroBbsie uccienoBanus. [IpakTnaeckoe pyKOBOJCTBO, 3-¢ M3AaHHE/
H.K. Manxotpa: Ilep. ¢ anrn. — M.: Bunbsamc, 2007. - 1200 c.
6. PomanenkoBa, O.A. MapKeTUHTOBbIE HCCIEIOBAaHUS: TEOPHUS M MpaKTUKa: yueOHOe mocodue
st 6akanaBpoB / mon pen. O.A. PomanenkoBoii. — M.: FOpaiit, 2014. — 315 c.
7. TokapeB, b.E. MapkeTuHIrOBbIC HCCIACAOBAHMS: YUCOHUK I CTYH., aCIIMPAHTOB, TPEIO.,
crienuanu3mp. B ob6aactu Mapkerunra u meHepkMenTa / b. E. Tokapes. - M. : Maructp, 2013. - 512
c.
8. Uepummuib, ['mnbepr A. MapkerunroBeie uccienoBanus: ydeOnuk / T. JI. bpayn, I. A.
Yepuwis. - 5-¢ uzz. - CII16.: [Turep, 2007. - 704 c.

7. MaTtepuajibHO-TeXHHYecKasi 0a3a, UHPOPMALMOHHBbIE TEXHOJOTHHU, IPOrPAMMHOE
o0ecnieyenne U MHGOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlis mpoBeACHUS 3aHATUNA TIO JUCHUIUIMHE HEOOXOMUMO CIICAYIONIee MaTepHabHO-
TEXHUYECKOE obOecreyeHue: ydeOHble ayUTOpUU JUIs MPOBEIEHUS 3aHATUNH CEMHUHAPCKOTro THIIA,
TPYHNIIOBBIX W HWHAWBUAYAJIBHBIX KOHCYJIBTaIIHfI, TCKYHIECT0 KOHTPOJIA H HpOMe)KYTO‘IHOﬁ
aTTecTalllu, JJIsl CAaMOCTOSTENbHOM pabOThl: YUTANBHBIE 371kl OUOTUOTEKH.

[Tporpammuoe obecnieuenue: MS Office Professional Plus 2016.

Wndopmannonnsie crnpaBouyHble cuctembl: Hayunas Oubmuoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas 3IEKTPOHHAA o6ubnuorexa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; HaumonanbHast snexktpoHHas Oubmumorexka. URL: www.nns.ru;
Poccuiickas rocymapctBeHHas OubOnmoreka. URL: www.rslru; Poccwiickas HarmoHaibHas
oubmmorexka. URL:  www.nnirru;  DnextponHas — O6ubmmoreka  Grebennikon.  URL:
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http:/grebennikon.ru/;  SnekrpoHHo-OnbanoTeuHas cucrema Msnarenscrsa  «Jlams».  URL:
http://e.lanbook.com; DnekrponHo-Onbmmoreunass cuctema HOPAUWT. URL: http://www.biblio-
online.ru/.
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