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1. Ilepevyenb NJIaHUPYEMbIX Pe3yJIbTATOB 00Y4eHHS MO JUCHUNINHE, COOTHECEHHBIX
¢ IVIAHUPYEMbIMH Pe3YJIbTATAMH 0CBOEHHUSI 00Pa30BaTeIbHOI MPOrpaMMbl

1.1. Juctmmnuna OT/.B./IB.01.03 «D®opMupoBanue couaibHO-KOMMYHUKATUBHBIX HABBIKOB)
o0ecreurBaeT OBJIJICHHUE CIICTYIOIIMMU KOMITETCHITUSIMHU:

Kon HaunmenoBanue Kon HanmenoBanwue
KOMIIETE KOMIIETCHITHI JTamna JTama  OCBOCHUS
HITUW OCBOCHUS KOMIICTCHITUH
KOMITCTCHITUHT
JIIK-3 CIIOCOOHOCTH HIIK -3.1 CITIOCOOHOCTH OBJIAJICTh
OCYIIIECTBIIATH COIATBHO-
COLIMAJIBHO- KOMMYHHUKATUBHBIMU
KOMMYHHUKATHBHBIE HaBBIKAMH B TIPOIIECCax
HaBBIKH OpraHu3aIuu
WHTEJUICKTYaIbHOTO
Tpyaa B
npodeccroHaTbHOM
cthepe

1.2.B pesynbrare ocBoenus pucuumuinael @TI.B./IB.01.03 «DopMupoBaHne conuaabHO-
KOMMYHHUKATUBHBIX HaBBIKOBY» Y CTYAEHTOB JOJKHBI ObITh C(POPMHUPOBAHBDI:



OTD/TD® Kon srana PesysabTaTbl 00yuenust
(npu HATUYMHU OCBOCHMS
npogcrangapra) KOMIIETEHIIUH
I1C- 08.035 AIIK-3.1 HAa YPOBHE 3HAHMIA:
B/04.7 Pa3zpabortka, - UTHCTpyMEHTBI MapKETUHTOBBIX KOMMYHUKAIUH
BHEAPEHNE 51 CranpgapTbl,  JTHUYECKHE  HOPMBI U TPHUHIUIIBL,
COBEPLLICHCTBOBAHUE perynupytonye HHPOPMalMOHHO-KOMMYHUKAIIUOHHYIO U
CHCTEMBI PEKIIaMHYIO AEATEIbHOCTh OPraHU3aLuU
MapKETUHIOBBIX CocraB 1mporecca CTpaTeruyeckoro M ONEpPaTUBHOTO
KOMMYHHUKalUUi B IUIAHUPOBAHUA
OpraHu3aluu Opranuszanys peKkJIiaMHOTIO Jelia
3aKOHOATEIBCTBO Pocculickoii denepanuu u

MEXIYHapOJAHOE TPaBO B OOJACTH MapKETHUHIOBOMN
NEATEeIbHOCTH, CTAaHAApPThl W OSTUYECKHE MPUHIIMIIBL,

peryiupyomue KOMMYHUKAI[HOHHYO HOJUTUKY
OpraHu3aluu

HAa YPOBHE YMEHUI:

- [IpoBonnTh BHYTpPEHHUE 51 BHEIIIHUE

KOMMYHHKAIIMOHHbIE KAMIIaHUU
@opMupoBaTh ~ UMHIK W JCJIOBYHO  pPEMyTallUIO
OpraHu3alu

[Tpoasurats ToBapsbl (yCIyr) OpraHU3alMyi Ha PHIHOK
VYaydmare OH3HEC-TPOIECChl OpPraHM3alMd B OOJIACTH
KOMMyHI/IKaIII/IOHHOI\/JI IIOJIMTUKN

BricTpauBath cucteMy KOMMYHHUKAIM B OpraHu3alMy Ha
YPOBHE CTpaTerui

[IpoBoauTh aHanu3 PEe3yIbTaTUBHOCTHU
KOMMyHI/IKaIII/IOHHOI\/JI IIOJIMTUKN

Hcnonb3oBaTh MHCTPYMEHTHI MPOEKTHOIO YMPABICHUS B
BBIPA00TKE APPEKTHBHON KOMMYHUKAITMOHHOW TIOJTUTHKU

HAa YPOBHE HABbIKOB:

- Pa3zpaboTka cucTeMbl MapKETUHIOBBIX KOMMYHUKALIUN B
OpraHu3anuu

Pa3paboTka u npoBeieHne KOMMYHHUKAIIMOHHBIX KaMITaHUI
B OpraHH3aluu

dopmMupoBaHue KaHAJIOB KOMMYHHKaIUN c
NOTPEOUTEIMH TOBAPOB U YCIIYT OPTaHU3AINH
Pa3paboTka TeXHHWYECKMX 3aJaHUN U TNPEAJIOKEHHUH 10
dopmMupoBaHUIO  (PUPMEHHOTO CTWJIA M PEKIAMHOMN
MIPOAYKIMU OpTaHU3ALNHI

@opMupoBaHME HMMHIKA U JCJIOBOM  PEIyTalUH
OpraHu3au

Opranuzanys ¥ NpPOBEAECHUE MEPOINPUATHI MO CBA3AM C
OOLIECTBEHHOCTBIO IS (POPMHUPOBAHUS MApPKETHHTOBBIX
KOMMYHMKAIUN OpraHu3aluu

Pa3paboTka u mpoBeAeHHE PEKIAMHBIX aKIHUM 10
CTUMYJIMPOBAHUIO IIPOJAK

Pabora ¢ uHCTpyMeHTaMu NPSIMOTro MapKeTHHTa
IlogroroBka pexkOMEHIALMKM 110 COBEPLICHCTBOBAHUIO
CHUCTEMBl MAapKETHHIOBBIX KOMMYHHUKALWW I TPUHITHUS
YIIPAaBJICHUYECKUX PELICHUN




2.00bem U MecTO JUCHUILINHBI B cTpykType OIl BO

Huctunnuaa OTI.B./IB.01.03 «DopmupoBanue coruaibHO-KOMMYHUKATUBHBIX HABBIKOB)
B COOTBETCTBHUH C YUE€OHBIM IJIAaHOM HampasiieHus moarotoBku 38.03.06 «Toprosoe
neno», npoduib « TEXHOIOTHH MPOJAK B COBPEMEHHOM OM3HECE» U3ydaeTcs
B 2-M ceMecTpe Ha 1-M Kypce kayecTBe (paKyiabTaTHBa.

Hucuunnuaa ©T/1.B.J[B.01.03 «®opmupoBaHue colyaibHO-KOMMYHUKATUBHBIX HABBIKOBY
OMUpaeTcsi Ha MUHUMAaJIbHO HEOOXOMUMBINH 00bEeM TEOPETHUECKUX 3HAaHUN B 00JIaCTH MICUXOJIOTHH,
00IIeCTBO3HAHMUS, HICTOPHUH.

VYenemnoe ocBoeHue ydeOHOro kypca «PopMupoBaHHE COIMATBbHO-KOMMYHUKATHBHBIX
HAaBBIKOB)» CIOCOOCTBYET (POPMUPOBAHUIO CUHTE3a KAYECTB JTUYHOCTH, KOTOPHIE B COBOKYITHOCTH
XapakTepU3yloT JIMYHOCTHOE  OTHOIIEHWE K  y4yeOHOW  JESITeNbHOCTH, YypOBEHb €€
WHTEJUICKTYaJIbHBIX, JUYHOCTHBIX, OPraHU3alMOHHO-/IEATEIbHOCTHBIX, JCTETUYECKUX CTOPOH,
JAIOIIMX BO3MOXXHOCTh CTYJICHTY KaueCTBEHHO, palliOHAJIbHO, C HAUMEHBIIIUMU 3aTpaTaMu CUI U
BPEMEHH BBITIOJHSATE JIFOOYIO YMCTBEHHYIO paboTy.

Jucuumuineel, peanusyemble mociae uzydeHus aucuumuinabl b1.B.JIB.12.01 «®opmupoBanue
COIIMAIbHO-KOMMYHHUKATUBHBIX HaBBIKOBY : B1.b.15 «Menemxment», b1.b.21 «Counonorus» u

Ap.

OO01mas TpyI0eMKOCTh JUCUUIUINHBI | 3a4eTHas eauHuna (36/27 vac.)

ITo mucuuruinae OTI.B.JIB.01.03 «®@opmupoBaHue coluanbHO-KOMMYHHUKATUBHBIX
HaBBIKOB)» BBIJIEIIAETCS (aKaJIeMUYECKHI Yac./aCTpOHOMMY. Yac. ):
Ha KOHTaKTHYIO padoTy ¢ mpernoaaBateneM Boiaensiercs 18/13,5 yac, B TOM 4ucIie:
- JeKkuuu — 8/6
- IpaKTU4ecKue 3ansatusa — 10/7,5
- KoHCyJpTauu - 2/1,5
Ha CaMOCTOSTENBHYIO padoTy obyuaromuxcs — 18/13,5 vac
dopma IPOMEKYTOUHON aTTECTALUN — 3a4ET.

3.Conep:kanue M CTPYKTYpPa JHCHUTIIHHBI

CTpyKTypa IMCHMIIIMHBI
Ounas ¢opma 00yyeHus

O0beM IUCHUILINHBI, Yac./ ®opma Tekyuiero
Nen/m aCTPOHOMUY.4AC. KOHTPOJISt .
KonrtakTHas padota ﬁ;ﬁi:;;‘:g:: ot
o0yvyammxcs ¢ Ccp aTTecTAMH
HanmenoBanue npemnogaBaresieM
TeMbl 10 BUIAM Y4eOHbIX 3aHATHIl

(pa3neaoB) | Jeku | JP/30 | 3/30. | KCP
U JA0T JA0T

Ounas ¢popma o0yueHust

Tema 1 | Ilonsarue counanbHOM 1 1 2
aJlanTaluu, ee 3Talsbl,
MEXaHU3MBI, YCIIOBHS.
[IpuunHbI
Je3afanTanuu B
CoLyMe.




Tema 2 | OOuwenue: 1 1 2 @)
orpesieieHUe, B/,

(GYHKINH, CTPYKTYpa.
Kpurepun obmienusi.

Tema 3 | CrpykTypa IM4HOCTH. 1 1 2 O, KP

KoMMmyHuKaTHBHBIE
0COOEHHOCTH
JMYHOCTH.

Tema 4 | TemnepameHnr. 1 1 2
Bausane

TEMIICPpAMCHTA Ha
MCXIIMYHOCTHBIC
KOMMYHUKAIINH.

Tema 5 | Xapaxrep u npoGnemsl 1 1 2 O, T
ero (hOpMHUPOBAHHSI.

Bnusinue xapakrepa Ha
obmenne. CaMoOIIEHKA
U YpOBEHb
nputszanuil. [lonstue
HampaBJIeHHOCTU
JIMYHOCTH.

Tema 6 | I'pynia u KoWIeKTHB. 1 1 2 O, ITP
MexIm4HOCTHOE

B3aUMOJICHCTBHE B
Tpy1Ie.
IIcuxonornueckuii
KJIMMAT KOJUICKTHBA.

Tema 7 | OcHoBHble 1 1 2 O, ITP

KOMMYHUKATUBHBIC
Gaprephl U IMyTH UX
IPEOJIOJICHNUS B
MEXITMYHOCTHOM
0OIIEHNH.

Tema 8 | [oustue o koH]HKTE. 1 1 2 o, 1
Bunpsl koH(IHKTA.

CrpykTypa KOHPIUKTA.
Kongponranus.
[IpuunzbI
KOH()JIMKTOB.

Tema 9 | Cruinu noseneHus B 2 2 0,2
KOH(JIMKTHOH

CUTYyaITUH.
JlnarHocTuka CTuIs
MTOBEICHUS B
KOH(IUKTHOM
CUTYallUH.

ITpomexyTounas 3a4er
aTTecTanus

Bcero 36/27 1 8/6 10/7,5 18/13,5

*thopmor mexywezo konmpois ycnesaemocmu: onpoc (0), mecmuposanue (T), koumponvhas paboma (KP), xonnoxeuym (K), scce
(3), pedpepam (P), oucnym ([]), npoexmuoe 3adanue (IIP)

Conep:xaHue TUCHUILIMHBI
Tema 1. [lonsiTHE COMAIBHOM AJANITAIIUM, €€ ITANbI, MEXAHNU3MBbI, YCJI0BUA. [IpuUMHBI
Ae3ajanTaluy B cOllUyMe.

AJIEKBaTHOE BOCIIPHUATHE OKpPYXKalolmeH JAeHUCTBUTENHHOCTH. ['MOKOCTH (aIanTHBHOCTD)
MMOBCACHHUA B COOTBCTCTBHUU C POJICBBIMH OXUJAAHUAMU APYTHX. AI[CKBaTHaSI CHUCTEMA OTHOIIIEHUU
n oOmeHuss ¢ okpyxaronmumu. CorjjacoBaHHME CaMOOIICHOK, TNPUTA3aHUH W BO3MOXKHOCTEH
CyOBbeKTa C peaqusiMu COIMATBHON CPEeIbl.



Tema 2. O01menue: onpenenenue, Buabl, PpyHkuu, crpykrypa. Kpurepum odmenus.

OcHOBBI B3aUMOOTHOIIIEHUN JroAei. Kak uenmoBek O0CO3HAeT W OIICHUBAET CBOU
B3aMMOOTHOIIEHU €  JIOAbMHU?  YCTOWYMBOCTD U W3MEHYMBOCTH  YEJIOBEYECKUX
B3aMMOOTHOIIEHUH. OT Yero 3aBUCUT XapaKTep B3aUMOOTHOILIEHUH JIIOJEH.

Tema 3. CTpykTypa JudHocTu. KoMMyHUKaTHBHBIE 0COO0EHHOCTH JIMYHOCTH.

WuauBuayanbHO-TUIIONIOTHYECKUE CBOMCTBA JIMYHOCTU. HampaBneHHOCTh JTUYHOCTH.
[TorpebHOCTHO-MOTHBaMOHHAasT  cdepa. Krmaccudukammst moTpeOHOCTe W MOTHBOB.
[ToTpebHOCTH KaK HCTOYHHMK AaKTUBHOCTH JIMYHOCTU. Buasl morpeOHOCTEll. YnoBieTBopeHue
notpeOHocTed. HayuHoe mnoHuMaHue MoTHBAIMU. Pa3nuuHble MOTHBAI[MOHHBIE OOBSICHEHUS
YeJI0BEUECKOro MOBEICHUS.

Tema 4. TemnepamenT. Biusinue TemnepaMeHTa HA MeKJIUYHOCTHbIE KOMMYHUKALIMH.
CymHoCTh TeMIepaMeHTa. DKCTpaBepCcusi U MHTpoBepcus. B3auMocBs3b TeMriepaMeHTa u

KOMMYHHUKaTUBHOCTHU. Turbel TeMnepamenTa. CoueTaHue pa3HbIX TUIIOB TEMIIEpaMEHTa Y OJTHOTO U

TOTO k€ yesnoBeka. CBolicTBa TeMiiepaMeHnTa. MeTo/ bl TMarHOCTUKY JTUYHOCTHBIX OCOOEHHOCTEH.

Tema 5. Xapakrep u npo0jembl ero ¢gopmupoBanusi. Biansinue xapakrepa Ha oOlieHmue.
CamooneHka u ypoBeHb nputsizanuid. [lonsiTue HanpaBJIeHHOCTH JTUYHOCTH.

CymnHocth xapaktepa. CTpykTypa xapakrepa. UHIUBHUAyalbHBIE pa3Iudus XapaKTEpOB
monei. DopmupoBaHue XxapakTepa. Tumonorus xapaktepoB. BiusHue Tuma xapakTtepa Ha
OOIIMTENBPHOCTh. AKIEHTyallun XapakTtepa. Metonsl wu3ydeHus xapakrepa. CymiHOCTb
HaNpaBlIEeHHOCTU. YOexXIeHUs U uaeansl. MOTUBBI MOBEACHUS U AesTenbHOCTH. Oco3HaBaeMble U
HEOCO3HaBa€MbI€C MOTHUBEI.

Tema 6. I'pynma wu Ko/uIeKTHB. MeXJIMYHOCTHOEe B3auMojeilicTBHe B  TIpyIIe.
IlcuxosiornyecKuii KJIMMaT KOJJIEKTHBA.

bonpmme u mansie rpynmsl. [lojgoxkeHue yenoBeka B CUCTEME T'PYMNIOBBIX OTHOIICHUM.
OtHomeHnuss uWHAWMBUAA | rpynnbl. llcuxonmormdeckass NpUEMIIEMOCTh /MOMYNSPHOCTH/ U
W30JISINS /HETPUEMIIEMOCTR/ YeioBeka B rpyme. [lousitue o smaepcrBe. CTPyKTypa U JHHAMUKA
OTHOILIEHU} B MAJIOW TpyIIIeE.

Tema 7. QOcHOBHble KOMMYHMKATHBHbIe Oapbepbl M TMYTH HX MpPeoJdoJieHUs B
MEKJINYHOCTHOM OOLIeHUH.

[ToHsiTHE O MEXTPYNIOBBIX OTHOLIECHUSX. Pa3HOBHUIHOCTH MEXKTPYIIOBBIX OTHOIICHUH.
OOmiecTBO M OTHOLIEHUS MEXAY COLMAIbHBIMU Trpynnamu. TpyJoBOMl KOJUIEKTHB, CTHJIN
ynpasieHUsT UM. Poib pyKOBOAWUTENSI B COIMATBLHO-TICUXOJIOTMYECKOM KIIMMaTe KOJJIEKTHBA.
Oomienue B ceMbe U Ha pabote. TpyaHOCTH OOIIEHHS.

Tema 8. Ilonatue o koHduiukre. Buabl konduiukra. CTpykTypa KOH(QUIMKTA.
Kondponrauus. [Ipyunnbl KOHPINKTOB.

Oranbl KOHQIUKTa. BUasl M y4acTHUKM KOH(IUKTHBIX cutyauuil. KouppoHTanwms, xax
npoduiaktika KoHpaukTa. CTpykTypa KOHOPOHTALUH.

Tema 9. Ctuiin noBeeHusi B KOH(PIUKTHOM cUTyanuu. J[MArHOCTHUKA CTHJISI MOBEJEHUS B
KOH()IMKTHOM CUTYallMH.

Kak Bo3Hmkaror koH(mukThl. KOHGIMKTEI B ceMbe W Ha pabdote. Ilo3utuBHBIC QYHKITUN
koH(mkTa. [Ipeogonenre KOH(IUKTOB.
KoHCTpyKTUBHBIN BBIXO/ U3 KOH(PIUKTA.



4.MatepuaJjbl TEKylIero KOHTPOJISA yCIeBaeMOCTH 00yyarommxcst 1 OHI OLeHOYHbIX
CPeACTB MPOMEKYTOUYHOM aTTeCTAIMHU MO JUCIUIIJINHE

4.1.@opMbI U METObI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH M NMPOMEKYTOYHOM aTTecTalNu
4.1.1. B xome peanuzauuu gucuuIuinHbl «®dopMupoBaHHE COLMATbHO-KOMMYHHUKATHBHBIX
HABBIKOB)» MCIIOJIB3YIOTCS CIIEIYIOIINE BUIBI TEKYIIETO KOHTPOJIS YCIEBAEMOCTH 00yYaOITIXCS:

Tema (pa3ae) MeTtoabl TeKynero KOHTpOJIs

ycrneBaeMocTH

[lonsiTie couManbHOW  ajganTaluy, €€  HJTarbl, Omnpoc

MEXaHu3Mbl, ycioBud. llpuumHbl ne3anantanuu B

COLIMYME.

O61eHue: onpeaenaeHue, BUIbI, GYHKIMH, CTPYKTYypa. TectupoBanue

Kpurepuu oOrieHusl.

CtpykTypa JIUYHOCTH. KoMMyHMKaTHBHBIE Hoxman

0COOEHHOCTHU JIMYHOCTH.

TemnepaMmeHT. Biusanue TEMIIEPAMEHTa Ha Pedepar

MCKIIMYHOCTHBIC KOMMYHHKAIIVN.

Xapakrep u npobieMsl ero popmupoBanus. Biausaue Omnpoc, npaktuueckas padora
xapakTepa Ha oOmeHue. CaMOOL€HKa MU YpOBEHb
nputasaiuil. [ToHsiTHe HanpPaBIEHHOCTH JIUYHOCTH.

I'pynna u KOJUJIEKTUB. MeXTuYHOCTHOE Ompoc, nmpakTuueckas pabora
B3auMmozencteue B rpynne.  [Icuxomornueckui
KJIMMAT KOJUIEKTUBA.

OcHOBHBIE KOMMYHHMKAaTHBHbBIE Oapbepbl M MYyTH HX Hoxinan
IPEOJIOICHUS. B MEXKIIMYHOCTHOM OOIICHHH.

[Tonsitue o koHdukTe. Bunbl koHpmukTa. CTpyKTYpa Pedepar
koH(ukTa. Kondponranus. [IpuunHbl KOHPIUKTOB.

Ctunu  mnoBeleHUS B  KOH(IUKTHOW  CHUTYyallUH. [enosas urpa

JlnarHocTuka CTWUJIS TOBEAEHHS B KOH(JIMKTHOM
CUTYalUH.

4.1.2. IlpomexyTouHast aTTecTalus MpoBOIUTCS B (hopMe 3aueTa: YCTHBIH orpoc.

4.2. MartepuaJjbl TeKylIero KOHTPOJIS yCIIeBAeMOCTH.
Bomnpocs! k onipocy
1. CooTHollleHHE TOHATUN: OOIIEHHWE W KOMMYHHUKAIMs; OOIIEHHE W B3aUMOIIOHUMAHWE;
OOIIcHME W OTHONICHMS, OOIIEHHE W B3aWMOBJIHSIHUE, OOIICHHE M B3aUMOJICHCTBUE;
0OIIIeHHE U TUYHOCTD,
2. BnusHmMe 00meHus Ha JIMYHOCTh Y JIMYHOCTU Ha PE3YJILTAThl OOIIEHNS;
3. OCHOBHBIE  COILMATBHO-TICUXOJIOTHYECKHE  (YHKIMM  OOIICHHS:  B3aUMOCBS3b,
B3aMMOIIPOSIBIICHNE, B3aMMOTIO3HAHHUE, COTJIACOBAHHE, IIPEOOPa30BaHUE JIMIHOCTH.
4. OOmenue kak GakTop YeTOBEUSCKON KUIHEACATEIHLHOCTH.
5. OOmieHne U pa3BUTHE JTHYHOCTH.
6. Ilpu4uHBI NOBHIICHUS UHTEPECA K HCCIEAOBAHUIO TEOPETHUECKHUX U MPAKTUIECKUX
po0JIeM IeTTOBOTO OOIICHMS.
7. OCHOBHBIC HalpaBIECHUS MPUKIATHON YTUKHU U MICUXOJIOTUHU JECIOBOTO OOIICHHUSI.
JlenoBoe 001IeHUE U JIETIOBbIE OTHOIIEHHUS.

*



[enoBas urpa
«Bp100p pyKOBOAUTES» : MUKPOTPYIITIAM MpesiaraeTcs JUIsi U3y4eHHs XapaKTePUCTUKH JI€TOBbBIX
Y JIMYHBIX KA4eCTB 4-X CIEeIHAINCTOB, MPETEHAYIOMINUX Ha JOKHOCTh HAYAJIBHUK OT/IeNa
MapKeTHHra.
3amanue: 1) METOIOM MO3TOBOTO IITYpPMa BBIICIUTh HEOOXOAUMBIE U JOCTATOUHbBIE TPEOOBAHUS K
NOKHOCTH «HavanpHUK oTAena MapKeTHHTa», 2) METOIOM IHCKycCHH oToOpaTh W3 dYHcia
MMEIOIINXCS KaHIUAAaTOB HarboJee MOIXOSIIET0 Ha TaHHYIO JOJKHOCTb.
PesynbpTatel paboThI TPy CPAaBHUBAIOTCS, 0OCYKIAIOTCSI.
Yuebnas wuepa c¢ onemenmamu copesnosanus medxcoy epynnamu «llocTpoeHue JMHUM
aprymeHTanum». 1. Tembl 11 mombopa aprymeHToB: 1) PaspemuTs au 3BTaHa3uto, 2) MoXeT Ju
YeJIOBEK U3MEHUTDH CBOIO JINYHOCTD.
2.IlocTtpoeHre MyOMUYHOTO BBICTYIUICHHSI MPOJODKUTENBHOCTRIO 3-5 MuHYT 1o Teme «Moe
TO0MMOe BpeMsi Tozia — JIeTO (OCeHb, 3UMa, BECHA)».

Tect o Teme 2:

1. KoMMyHUKaIIuu COOTBETCTBYET ONpeeTiCHUE:

1) sTo0 mporecc B3auMOEHCTBHUS M CITOCOOBI COOOIIEHUS, TO3BOJISIOIINE CO3/IaBaTh, IEPEAaBaTh U
MPUHUMATH UHPOPMAIIHIO;

2) 3TO Mpolecc yNpaBlIeHHs U YIOBIETBOPEHUS OTPEOHOCTEH 1eIeBON ayIUTOPUH TTOCPEICTBOM
CO3JIaHUs COOOIIIEHU;

3) 3TO coluanpHasl, HHTEJUICKTyalbHas U BepOalibHas AeITEIbHOCTD, HAlPaBJICHHAs HA CO3/IaHHe
COOOIIECHMI;

4) sTO cpeACTBa JI0BeeHUs HH(POpMAIUU 10 LIEJIEBOMN ayIUTOPUH;

5) 910 oburMe T0OPOBONBHBIE NEHCTBUS aAyUTOPUH, TPYIIBI YYACTHUKOB (B HESIBHO 3a7]aBA€MOM
OpraHHU3aToOpaMu HalpaBICHUH).

2. KoHTEeKCT KOMMYHUKAaTHBHOT'O IIPOIIECCa COOTBETCTBYET:

1) CUCTEMC IMMOCTPOCHHUA KOMMYHHUKATUBHOTO IMpPOHECCa ¢ Yy4€TOM M3BCCTHBIX HIIN OMM3KHUX JJIsL
MOJTy4aTeliss KOMIOHEHTOB COOOIIEHUS;

2) CUCTCMC THOCTPOCHUSA KOMMYHHKATUBHOI'O IpoHecca € y4C€TOM COIUAIbHO-OKOHOMHWYCCKUX
XapaKTePUCTUK MOITydaTeliss COOOLIEHUs: CTaTyca, I0X0/I0B, YPOBHs 00pa30BaHUs U T. [1.;

3) cucreme IIOCTPOCHMUS KOMMYHHKaTHBHOTO mmporecca c
Y4ETOM ICUXOJIOTHUECKHUX XapaKTePUCTHK MOTy4yaTesst COOOIEHMS;

4) cucreme MOCTPOEHHS] KOMMYHHMKAaTHBHOTO IPOIECCA C YUYETOM HCIIOJIb30BaHUS B COOOIICHUU
y3HaBaeMbIX 00pa30B, MOTUBOB, UCTOPHIA, CO3JAHHBIX YXKe paHee B KOHKPETHOM MPOU3BECHUN;

5) cucreme MOCTPOEHUS] KOMMYHUKATHBHOTO MPOIECCa C YUYETOM HMCIOJIB30BAHUS B COOOIIEHUN
apXETUIMYECKUX CUMBOJIOB, 00pa30B, 3HAKOB.

3. HeBepOanbHBIMU KOMMYHHKAIUSIMU Ha3bIBAIOT:

1) KOMMYyHMKAallUU MOCPEICTBOM BHU3yaJIbHOI'O TEKCTA,

2) KOMMYHHKAIMH ITOCPEICTBOM YCTHOTO CJIOBA;

3) KOMMYHMKAalLlMH IOCPEACTBOM XKECTa U CIIOBA;

4) KOMMYyHHKAIH ITOCPEICTBOM ITMCbMEHHON peuu;

5) KOMMYHMKALIUH MOCPEICTBOM BU3YaJbHOIO U IJIACTUYECKOrO TEKCTA.

4. MexXITMYHOCTHOM KOMMYHUKAIMEN Ha3bIBAIOT:

1) anexkBaTHOE B3aUMOIIOHMMAaHHE JBYX YYaCTHUKOB KOMMYHHUKATHBHOTO aKTa, MPUHAJUIEkKAIIUX
K pa3HbIM HallMOHAJIbHBIM KYJIbTYpaMm;

2) KOMMYHUKAIMIO B ONPEAEICHHON cepe KU3HEAESITEeTbHOCTH YeI0BEKa, OCYIECTBIISIOLIYIOCS
KaK MEXJy OTIEJIbHBIMM JIIOJbMH, TAK U MEXAY IPYIIOH U OTAEIbHBIM UYEIOBEKOM, TPYNION U
TPYIION;

3) KOMMYHMKaIHIO, B KOTOPOI IPUHUMAET y4acTUE JABOE JIIOJIEH;

4) KOMMYHUKAIMIO, OCYIIECTBISIEMYIO MEX/Y JIOIbMH C ITOMOILBIO Pa3IMYHBIX CPEJCTB, B TOM
YHUCJIE U MaCC-MeIua;



5) KOMMYHUKAIIMIO, OCYIIECTBISIEMYIO JIMYHOCTBIO C camMoOil cOO0M («pa3MBIIUICHUS BCIYX HIH
«T1po ce0s1», «BHYTPEHHUI MOHOJIOT).

5. B KOMMyHUKaTUBHOM IpoLecce YOeKIEHUI0 COOTBETCTBYET CTaUSL:

1) BocmpusiTue W3MEHEHHs, T. €. TOTOBHOCTH TOAYMHUTHCS T. 3. OTIpaBUTENA
COOOIIEHUS;

2) oOecrnedeHue HaAJeKaIIEH HHTEPIPETAIUY;

3) obecrieueHure 3aMOMUHAHUS COOOIIEHUS JIJISl €T0 UCTIOIb30BAHMS;

4) CTUMYJIMPOBaHUE aAKTUBHOTO OOYyYeHHUS U MOJTyYeHUS MPAKTHYECKUX
HABBIKOB;

5) olecneueHue mpuemMa COOTBETCTBYIOIIETO COOOIIECHHUS.

6. AymiTtopueil KOMMYHUKAIIUH SIBIISIETCSI:

1) rpymnma mroznei, KOTOpble MOIy4aroT MH(pOpMalMOHHBIE 00pallieHus U UMEIOT BO3MOXKHOCTH
pearupoBarh Ha HUX;

2) n11060€ OTHOCUTENBHO OOJMBIIOE YHCIIO JI0/IeH, COOPaBIINXCS B OTHOM MECTE U HaXOMAALIUXCS B
MIPSIMOM B3aUMOJICHCTBUU JPYT C IPYTOM;

3) choenualbHO OpraHW30BaHHAs TpyNHa IO, eIuHEHHEe KOTOPBIX OINpeAenseTcs |
3aKpEIUISIeTCs] KOJUIEKTUBHBIMU JICHCTBUSAMU,

4) rpymna jironei, KOTopble MOMy4YaroT HH()OPMAIlMOHHbBIE O0paIECHUS;

5) mr060e OTHOCUTENHHO OOJIBIIOE YUCIIO JIFONIEH, COOPABUIMXCS B OJJHOM MECTE M TOIYyYarOIINX
HanpaBlieHHbIE HHPOPMAITMOHHBIE COOOIICHHUS.

7. Ilparmatuka si3pIka O3Ha4aeT:

1) Hayka, U3ydarolas COOTHOILIIEHHE MEXKIY 3HAKOM U €r0 CMBICIIOM;

2) Hayka, U3yvarolas COOTHOIIIEHUE 3HAKOB JPYT C IPYrOM;

3) Hayka, wH3ydYarolias COOTHOIIEHHWE 3HAKOB M MX TOJb30BaTreleil B KOHKPETHOU
KOMMYHHMKAaTUBHOW CUTyaluu;

4) mnHayka, H3ydYamollas CMBICT KOMMYHHUKATUBHOTO COOOIIECHHS, C TOUYKU 3PEHHUs MPOILECCOB
YIpaBJICHUS;

5) Hayka, “3y4arolias MHOTO3HAYHOCTh COOOIIEHHS B KOHKPETHOM KOMMYHUKATUBHOM CUTYaIUH.

8. MaccoBoil KOMMYHUKAIIMEH MOXKHO Ha3bIBATh:

1) B3auMOJEHCTBHME C OPraHM30BAaHHO OOJBIIUM KOJIMYECTBOM JOACH, HMEIOIIUM CXOIHBIN
KOMMYHUKATUBHBIX YPOBEHb;

2) B3auMOJIEIiCTBHE C OONBIIMM KOJIMUYECTBOM JIIO/ICH, UMEIONINX PAa3TUYHbI KOMMYHUKATUBHBIN
OIIBIT U YPOBEHB;

3) B3aUMOJEHCTBUE C OPraHM30BAHHO OOJBIIUM KOJIMYECTBOM JIOACH, HMEIOIIUM CXOIHBIN
KOMMYHHKATUBHBIX YPOBCHDb, U C UCIIOJIb30BAHUEM TCXHUYCCKUX CPCIACTB;

4) KOMMYHUKAIIUIO B OMpEIeNIeHHON cdepe KU3HENEATEILHOCTH YeIOBEKa, OCYIIECTBIISIONIYIOCS
Kak MCXKAY OTACIbHBIMU JIIOJAbMH, TaK W MCKAY CICHHUAIIBHO OpI‘ElHH?;OBElHHOﬁ prnHOfI u
OTAENbHBIM YEJIOBEKOM, TPYIIIOi U FPYIION;

5) KOMMYHMKAIMIO, HAlIPaBJIEHHYIO Ha BHYTPEHHIOIO WM BHEIIHIOK CPEAy OpraHU3aliH.

9. Bep6asibHBIMH KOMMYHHUKAIUSIMHU Ha3bIBAIOT:

1) KOMMyHMKaIMM [TOCPEICTBOM BHU3YyaJIbHOTO TEKCTA U IACTUKU;

2) KOMMYHHKAIIMU TIOCPEICTBOM YCTHOTO CJIOBa;

3) KOMMYHHMKAaIMH [TOCPEICTBOM JKECTA U CJIOBA;

4) KOMMYHHKAIMU TIOCPEICTBOM IMMCbMEHHOM peun;

5) KOMMYHMKAaIMM [TOCPEJCTBOM NUCbMEHHON PEUYM, BU3YalIbHOIO U MJIACTHYECKOrO TEKCTA.

10. KauecTBeHHBIMU XapaKTEPHCTHKA UCTOYHUKA COOOIIICHUS SBIISIFOTCSI:

1) cratyc, HaIeKHOCTh, KBATM(UKAIHIS OTIIPABUTEIIS;

2) Tema coOOIIEeHHs, KaHaJI, CHJIa BO3ACHCTBHS KOMMYHHUKAHTA;

3) cratyc, Tema cooOIIeHNs, KBaTU(UKAIUSA OTIIPABUTEIIS;

4) Tema cooOIeHHs, BpeMs 00HAPOIOBAHUS COOOIIEHUS, CTaTyC OTIIPABUTEIIS,;
5) cratyc, TeMa COOOIIEHUS U CUJIa BO3ICUCTBUS OTIIPABUTEIIS.



11. Kakue 31eMeHTHI Ipoliecca KOMMYHHUKAIIMU SBIISIOTCS KITFOUEBBIMH JUISI KOMMYHHKATOpA:

1) mpouiecchl TPUHATHS —~ PEIICHUH ayTUTOPUN, OSMOIMOHAJIBHBIN IMOABEM, TMOJUTUYCCKHEC
MIPEIOCHIIKY;

2) BO3MOXXHOCTH ayIHUTOPUU B 0OJIACTH WH(POPMAIMOHHBIX ONEPAalUi M TPOILECCOB MPUHSITHUS
peueHui;

3) SMOLMOHAJBHEIN MMOIBEM, JOMHUHUPOBAHHE-TIOAYMHEHUE, KAHAT COOOIICHHS,

4) uenesas ayaUTOpPHsl, KaHAJ, KOHTEKCT;

5) Owuworpaduyueckue IaHHBIC, SMOIMOHAIBHBIA TOABEM AayIUTOPHUH, MPOIECCHl TPUHSITHS
peLieHui.

12. KomMMmyHHKamusi — 03TO JBYCTOPOHHHMH Ipolecc OOMeHa COOOLICHUSIMH, C IIEJbIO
MHPOPMHUPOBAHUS, WHCTPYKTHPOBaHUS M yOexneHus. Kakas crtamumss He BXOAMT B MpoOIlecC
UH()OPMHUPOBAHHUS:

1) npuBnedyeHue BHUMaHMS K JaHHOM KOMMYHUKAIUY;

2) obecriedeHme MpueMa COOTBETCTBYIOIIETO COOOIICHHMS;

3) obecneueHue HaJUIeKalIe HHTEpPIPETALUY;

4) obecrieyeHme 3alIOMUHAHUS COOOIICHHUS JUTS €r0 UCTIONb30BAHMS;

5) CTUMYJIMPOBAHUEC aKTHUBHOT'O O6yquH$l U MMOJIYUYCHUS MPAKTHYCCKUX HABBIKOB.

Kniou k mecmy 0ns camokoHmpons no oucyuniune
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Pedepar
IIpumepHbIe TeMbI pedepaToB
OO6menne kak (paKTop YeIOBEUECKOM KU3HEACSITCIIBHOCTH.
OOu1eHue 1 pa3BUTHE TUYHOCTH.

[TprurHBI TIOBBIIIICHUS WHTEpPECa K HCCIICIOBAHUIO TCOPETHUCCKHX M TPAKTUYCCKUX
po0JieM IeT0BOrO OOIICHHUS.

OCHOBHBIC HAIIPABIICHHS MTPUKIIAJTHON STHKH U TICHXOJIOTHUH JIEJIOBOTO OOIIECHHUSI.
JlenoBoe 00IIEHUE U JICTOBLIC OTHOIIICHHUS.

OMnartus TMYHOCTU U OOLIECHHE.

Oco0EeHHOCTH TOBEPUTEIHHOTO OOIIICHHUS.

HesepOanbHbie cpecTBa B ICJIOBOM OOIICHHH.

MaHumyIaTUBHOE OOIICHHE, STUYECKHIE TPOOIEMBI.

Kputepuu TBOpuecKoro oo1eHusl.

JlnuHOCTHBIE (PAaKTOPBI YCIECITHOTO JIEJIOBOTO OOIIEHHUS.

B3anMononnmanue B 00meHHH

CTpyKTypa OTHOUICHUH 3aTPYAHEHHOTO U HE3aTPYAHEHHOTO OOILICHHUS.
OTHKO-TICUXOJIOTMYECKUE TIOKA3aTeH JI€JI0BOIO OOILEHHS.

Tunel TMYHOTO BIUSIHASA B AETIOBOM OOIICHUU.

[Tpobnema KoaupoBaHHs HeBepOAIbHOM HHPOPMALIUH.

®akTopHhI aIEKBATHOTO TIEPBOTO BICYATIICHUS B JICIIOBOM OOIICHHH.
CueHapuy 1 MEXaHU3MbI B3aHMOJICHCTBHSI.

HesepOanbHble HHTEPAKIIMY KaK TOKa3aTellb B3aUMOOTHOILICHH B OOIICHUH.

OTHKO-TICUXOJIOTHYCCKHE IMPUHIUIIBI BbIXOJa u3 chyauHﬁ 3aTPYAHCHHOI'O
B3aHMOHCﬁCTBHH.

Craauu oOIIEeHUS KaK IICUXOIOTHYECKON AEITEIbHOCTH

HuknuyHOCTH MPOLECCOB oO1eHus (B3ammouHpopMaIus, B3aUMOBJIUSIHUE,
B3aMMOTIOHMMaHHE, B3aUMOJICHCTBHE, B3AMMOOTHOIIICHHS ).



MexnepcoHaabHOCTh PE3yIbTaTOB OOILECHUS.

Ilcmxonmorndeckas COBMECTUMOCTH nepconaiga MU €€ BIHUIAHHUC Ha 3(1)(1)6KTI/IBHOCTI>
ACATCIBHOCTH.

Jlnanornyeckas ycTaHOBKA B OOIIIEHUH KaK YCTAHOBKA Ha MPUHATHE TUYHOCTH MapTHEPA.
MOHOJIOTHYHOCTH OOIIECHUS KaK CIIOCO0 MOIaBICHUS MHIUBU Ty AIbHOCTH.

Kputepuu TBOpUYECKOro OOIIECHNsI, OCHOBHBIE 3THYECKUE TIPOOICMBI.

YcioBust v cocoObl MIOHUMAHUS JIFOJIbMU JAPYT ApyTa.

KommynukaTiBHBIE Oaphephl U TOTEpU UH(POPMAITUU B PA3rOBOPHOM OOIIICHHH.

IIpenoTBparienne HHGOPMAIIMOHHBIX OTEPh MPU BEpOATbLHOM OOILEHUH COTPYIHHKOB.

Tpebosanus k evinonHenuio pegepama

Pe(bepaT BBIIIOJIHAETCS IO OJHOM U3 MMPEIIOKCHHBIX TCM B COOTBECTCTBUHU CO CprKTypOfI

yueObnort aucuurmuHbel. Odopmiienne pedepara JOMKHO COOTBETCTBOBATH TPEOOBAHUSM,
YTBEPKACHHBIM KadeIpo.
Kpumepuu oyenxu peghepama

[Tpu onenke pedepara yuuTbIBaeTcs:

COOTBETCTBHE COJEpKaHUs pedepara 3asiBICHHOU TEME;
MOJIHOTA PACKPBITUS TEMBI;
MepeveHb UCTIOIb30BAHHOM JIUTEPATYPHI;
COOTBETCTBHE OPOPMIICHHUS TPEOOBAHUSIM.
Joxnan

IIpumepHbIe TEMBbI 10KJI/10B
Pa3BuTne MHIUBUAYAIbHON TEXHUKH aKTUBHOTO CIYIIAHUS.
OO01IeHHEe ¢ «TPYAHBIMU JTFOABMI.
UccnenoBanrie KOMMYHUKaTUBHOM KOMIIETEHTHOCTH.
[TpoGiiema colnmanbHON MEPIENIIUN U B3aUMOTIOHUMAaHHUSL.
ConpanpHO-TIcUX0JIoTHYeCcKue 3PPEKThI: Opeosia, MePBUYHOCTH, HOBU3HBI; CTEPEOTHUIIBI U
ATHOCTEPEOTHUIIBI, CIOCOOBI UX HEHTPATU3ALIUH.
DakTOphI aJICKBATHOCTH MEAKIMUYHOCTHOTO TTO3HAHUSI.
OcoOeHHOCTH BAMSHUS TUYHOCTHBIX YePT Ha HHTEPIIPETALNIO TIOBEICHHSI YEIOBEKA.
KommyHuKanuu B mpoliecce opraHu3alii COBMECTHBIX JI€UCTBUM.
CTpyKTypa MEXJIMUYHOCTHOTO B3aHMMO/ICHCTBHUS.
CueHapuu 1 MEXaHU3MBbI B3aUMOJIEHCTBHUSL.
Crpateruu mMoBeJNEHUsI YYACTHUKOB B3aWMOJACHCTBUS: COACUCTBHE, MPOTHUBOJICUCTBHE U
YKJIOHEHHE OT B3aUMOICHCTBUS B OOIIICHHH.
PosieBoe B3auMoaencTBHE.
CrpykTypHasi cxema HeBepOAIbHOTO MTOBEACHUS
OCHOBHBIE XapaKTEPUCTHKU HEBEPOATLHOTO, IKCIPECCUBHOTO S3bIKA: MPOCTPAHCTBEHHO-
BpEMEHHas IIeJIOCTHOCTh, BApHAOEIbHOCTD, TTOIBHXKHOCTbD.
KuHecuko-npokceMrudeckne KOMIIOHEHThI HeBepOaTbHOW WHTEPAKIIHH.
[TonsiTHe 0 MPOCTPAaHCTBEHHO-BPEMEHHBIX MapaMeTpax UHTEPAKIIUH.
DaKTOpPBI, ONPECTAIONINE YCTAHOBIEHUE MPOKCEMUYECKOM TUCTAHIIUH.
KpocckynbpTypHOe HampaBlieHHue U3y4eHHs MaTTEPHOB HEBEpOATIHbHOTO B3aUMOICHCTBUS.
[IpoGileMa KynbTYypHOW CHENU(DUIHOCTH HEBEPOATBHBIX HWHTEPAKIMA W BBIPAKEHUS
OTHOIIICHHI.



¢ JlonsaTHe 0 HeBepOATbHBIX KOMMYHHKATHBHBIX Ta0y, OCHOBHBIE 3THYECKHE KOMIIOHEHTHI.
* (OObBEKTUBHBIE M CyOBEKTUBHBIC TNPUYMHBI 3aTpyAHEHHOTro oOmieHus. CUTyaTUBHBIE H
yCTOWYMBBIE PUUMHBI 3aTPYAHEHHOTO OOILICHHUS.
®  MeXKyIbTypHBIC U KYJIBTYpHO-CIIeIH(UIECKIE TPUYNHBI 3aTPYIHECHHOTO OOIICHUSI.
* Bo3pacTHbIe U TeHICPHBIE IPUYNHBI 3aTPYAHEHHOTO OOIICHHUS.
*  VHauBUAYaTbHO-IICUXOJIOTHYECKHE, JUYHOCTHBIE, COLIMAJIbHO-TICUXOIOTHYECKHE
MPUYHMHBI 3aTPYIHEHHOTO OOIIECHUSI.
¢  KOrHUTHBHO-3MOIIMOHAJFHBIE, MOTHBAIIMOHHBIE ¥ HWHCTPYMEHTAJbHBIE TPYIHOCTH
OOIIIEeHUS.
* BepbanbHbie 1 HeBepOaIbHbIe (PAaKTOPHI 3aTPYAHEHHOTO OOIIEHUSI.
¢  CTuab caMOYTBEP)KICHHS JTUYHOCTH B OOLICHUH.
* BiusHUEe CaMOOICHKH Ha COZIEp)KaHUE U CIIOCOOBI OOIIECHUS.
e JIpoGnema 3aCTEHYMBOCTH B ICHXOJIOTUU OOILICHHS.
¢ deHOMEHOIOIUs 3aCTEHYNBOCTH.
* Pa3BuTHe YBEpEHHOCTH B ceOe Kak (pakTop ONTUMHU3ALMH OOIIECHUS.
¢ CouunanbHO-TICUXOJIOTHYECKAs M ATHYECKas XapaKTePUCTHKA KOH(IUKTOB.
¢ Tunomnorus KOHQIUKTOB.
¢ (CrpaTeruu u aJropuTM pa3peuieHns KOH(QIUKTOB.
®  (CnocoObl peabsBICHHS IPETEH3UN COTPYAHUKAM U KPUTUKH [TOJUNHEHHBIX.
*  OCHOBHBIE XapaKTEPUCTHKH U TIPABUIIA BEJICHUS IIEPETOBOPOB.
® Hekoropsle MpencTaBieHUss O KOH(IUKTE, JIe)KAlNFe B OCHOBE IMOHWMAHHS TPUIHH
3aTpyJHEHUI MpH Mepexo/ie 0T KOHOPOHTAIMU K COTTIAIICHHIO.
¢ TexHonorus NpoBeneHUs "MTPUMUPHUTEIBHON BCTPEUH .
® DTHKA U TAKTHKA NOCPEIHUYECKON AEATEIBHOCTH B IIPOLIECCE BEICHUS IEPETOBOPOB.
¢ KoMMyHHKaTUBHBIE CIIOCOOBI MPOPHIAKTUKH NMPO(HEeCCHOHATBHOTO BHITOPAHHUS.
Tpebosanus k 8vinoaHeHUI0 00K1a0a
JIokJa/l BBINONHAETCS 1O OJHOW M3 MPEIIOKEHHBIX TEM B COOTBETCTBHU CO CTPYKTYpOM
yuebHoil mucumiuimHbel. OdopmieHne AoKiIaga JIODKHO COOTBETCTBOBATH TPeOOBAHUSM,
YTBEP>KICHHBIM Kaeapoil.
Kpumepuu oyenxu ooxnaoa
Ilpu oyenke doxknaoa yuumsieaemcsi:
® COOTBETCTBHUE COAEPKAHUA JOKJIAJa 3asBJICHHON TEME;
® [I0JIHOTA PACKPBITUS TEMBI;
® [epeyeHb UCIOJIb30BAaHHOM JIUTEpPaTyphl;
® yMEHHE OTBEYATh Ha BOIIPOCHI IO TEKCTY AOKIAja.
TecTupoBanue
IIpumepHbIe 3a1aHUA:
1. MaTepnperanys 4eJI0BEKOM MPUYHH U MOTUBOB MMOBEICHUS APYTUX JHOACH
MEXJIMYHOCTHOTO BOCTIPUSITHUS — 3TO:
a) MePLETIIHS;
0) aTTpakuus;
B) Kay3aJIbHas aTpUOYIIHS;
I) annepuenuus.
2. YacTHBIM M HECHCTEMATH3WPOBAHHBIM OCO3HAHHEM SIBICHHN OOIICHMS XapaKTepU3yeTCs
TaKoOW YPOBEHb KOMMYHHKATUBHBIX YMEHUH, KaK
a) UHTYUTHBHBII;
0) KUTEHCKUI;
B) CO3HATCIIHHBIN;
') Hay4YHbIi.
3. IlpunuceiBaHue coOLMANIbHBIM OOBEKTaM (UEIOBEKY, IpyMIE, COLUATbHON OOIIHOCTH)
XapaKTEepPUCTUK, HE NIPEJCTABICHHBIX B I10JI€ BOCIIPHUSTHS, Ha3bIBACTCA:



a) Mepleniue,
0) aTpuOyIueH,
B) aTTUTIO/IOM,
T') arnmepreniuen
4. ConanbHBIE POJIH CBSA3AHBI CO CIEAYIOUIMMHU (PaKTOPAMHU:
a) COIMAJIbHBIM MOJIOKEHHUEM YeJIOBEKa;
0) moBeieHueM, KOTOPOTO JKAYT OT YeJIOBEKa WICHBI TPYIIIIBI;
B) CTaTyCOM 4eJIOBeKa B TPYIIIIE;
r) GaKTHYECKUM TTOBEICHUEM YETIOBEKa;
1) BCE OTBETHI BEPHHBI,
€) BCE OTBETHI HEBEPHBI
5. K xakoMy CTHIIO MOXHO OTHECTH OOIIEHHE, €CIH CTUIb pa3roBopa MEHSETCS B
3aBHCHMOCTH OT CTaTyca ONIIOHEHTA!
a) TYMaHHUCTHYECKOE,
0) puTyasbHOE,
B) MaHUITYJIITUBHOE.
Kpumepuu oyenxu pezyromamos mecmuposanusi
(90-100% mpaBUIIBHBIX OTBETOB — OTIMYHO
75-89% npaBUIBHBIX OTBETOB — XOPOILIO
60-74% npaBUIBHBIX OTBETOB — YI0BIETBOPUTEIBHO
Menee 60% TpaBUIBLHBIX OTBETOB — HEYIOBJIETBOPUTEIHHO. )

IIpumepHbIe 3a1aHUA 1JIS1 CAMOCTOSITEIbHOI pa0oThI CTYIeHTOB:
1. U3yuuts w™marepuan B yueOnmke JDiixubd k.M., Ilenpoy3s JIkx. M. busnecc-
kommyHuKaruu. — CI16:ITutep, 2001, ¢.140-350.

OTBETUTH HA BOIIPOCHI U BHITIOJIHUTD 3a/1aHUS:

® BBINOJIHUTH IHMCBMEHHOE 33JaHHE: HAIMCaTh 3CCE HA TEMY: JTHOIICHXOJIOTMYECKHUE

OCOOCHHOCTH JICJIOBEIX OTHOIIICHHIA,

aKIEHTUPYs] BHUMAHKE HA CIEAYIONINX MOHITHIX: Mpo0ieMa KyJIbTypHON CHEIU(PUIHOCTH

MMCbMEHHBIX KOMMYHHUKAIIMI ¥ BBIPAXKEHUSI OTHOIIICHUH B TUCHBMEHHOM BHJIE.

®  BBLIMOJIHUTH MIPOBEPKY ICCE CBOETO TOBAapHINA ¢ yueToM 10 myHKTOB 3(pPEeKTUBHOTO MUChMA
®  pEeuMTh CUTYallMOHHYIO 33/1ady: HAaIlMCaTh NMCbMO COINIACHO 3aJIaHUIO:

1. Jlea xyoooicnuka, oOHa eakamcus. Bl sBIsSeTECH MEHEDKEPOM II0 IEPCOHANTY B
MaJIeHbKOM PEKJIAMHOM AareHTCTBE, KOTOpPO€ CHEIUATIN3UPYETCs Ha NPOBEICHUU PEKIAMHBIX
KOMIaHUN B 00JIACTH OXpaHbl 370POBbsI M OOJLHUYHOTO Jefia. Bam HyXeH HOBBIN XYIOKHUK-
rpaduk, U BBl OCTAHOBMJUCH Ha JBYX BBICOKOKBANU(UIIMPOBAHHBIX KaHAumatax. O6a oHuU
Y4aCTBOBAIHM B OOIIMPHBIX UHTEPBBIO U MPEIOKUIN OTIIMYHBIC TOPTHETH UaeH, U BaM XOTEJIOCh
Obl, YTOOBI Yy areHTCTBA XBATWJIO JIEHET HaHATh 000uXx. OIHAKO B HACTOSIIUI MOMEHT BaM HY>KEH
TOJILKO OJIMH HOBBIN Ou3aiiHEp, W BBl JOKHBI cooOuuTh CBernane KopabneBoii, yTo BB HE
MOJKETe MPUHSATH €€ Ha PadoTy.

Bama 3amauya - Hanmucate C. KopabneBoll TakTM4YHOE MHCHMO, COJEpIKallee OTKa3, BbI
Mo OBl TOCTaTh € CTaHJAPTHBIM MHCHbMEHHBIM OTKa3, KOTOPBIA IMOATOTOBIEH Yy Bac s
JpyTUX, MEHEee KBaJIM(ULIMPOBAHHBIX KAHIUAATOB, HO MOCKONbKY CBeTiiaHa Mpou3BeNa Ha Bac
CWJILHOE BIIEYATJIICHHE, Bbl PEIacTe HAMUCATh €l MepCOHaIbHBIA OTBET Ha e 3asaBKy. OObsACHUTE
OrpaHUYEHHOCTH OFOJPKETa Ballero areHTCTBa M MOIbITaTeCh M30€XKaTh KIMILIE, KOTOPhIE YacTo
MEJIbKAIOT B TUCbMEHHBIX OTKa3ax.

2. Coobwasn noeocmu. Kak nupexrop no npuemy B lllkone uckyccTB r. MbITUIIM, BBI
oTBeYaeTe 3a OTOOp KaHAMIATOB HAa TOJTHYI CTHUICHIWIO, MPEAOCTaBISEMYI0 IIKOIbHBIM
TaaHTaM. B 3TOM rogy Bbl paccMOTpenu KaHAUAATypsl 20 JIydIINX COMCKATENIEH, IPETEH Y OIINX
Ha TSATh MPEIOCTABISAEMBIX CTUNEHAMA, U YK€ COOOMIMIN MSATH MOOEAUTENSIM O TMONYyYEeHUH
cTuneHauu no TtenedoHy. Bama 3agava - HammcaTh NUCBMO JUIsl PAacChUIKM MATHALATU
KaHJIUJlaTaM, KOTOpPbIE HE MOJIyYHJIA CTUIIEHIUU B 3TOM roay. Hanummure UM, 4T0 OHM OKa3aJIuCh



Cpely JIyYIlIUX MPETEHJEHTOB MIKOJIbl B JTOM TOAY, U BOOJAYIIEBUTE HMX Ha TO, YTOOBI OHU
MI0/IaBAJIN 3asIBKU HA JIPYTUE€ CTUNICHIUU U TPAHTHI.

3. Ilozabomvmecwb o ceoem 300posbe. Bpl paboTaeTe CTpaxoBbIM areHTOM Ha TEPPUTOPUU
oOmacTu; Ballla TOJNIOBHAS INTAa0-KBapTUpa HEAABHO BBeJa 00S3aTelIbHYI0 MEPHUOAMYECKYIO
MIPOBEPKY KPOBH ]ISl BHOBH OOpaIaloNInXxcs 3a CTPaXxoOBKOW 3710poBbs. Kopropamus xotena Obl,
9TOOBI BCE YK€ paHEee 3aCTPaXxOBaHHBIE YYACTHUKHU TaKXKe MPOILUIA 3TU TECThl KPOBH, YTOOBI
OCBEXKHUTh WH(POPMAIMIO W MPHUBECTH €¢ K craHmaptHoil ¢opme. C Tex mop, Kak Bbl Ha4aau
paboTaTh Ha STy KOMIIAHMIO, BBl 3acTpaxoBaid NpuMmepHo 250 uenoBek M ceiluac XOTHUTE
MOTOPONIUTh WX HA3HAYWTH BCTpPEUy B BalieM OQHUCE, YTOOBI TMPOBECTH ITOT KOPOTKHM, HO
HEOOXOUMBIN TECT.

Bama 3ajmava - HamMmcaTh CTaHJApTHOE NMCbMO, KOTOpoe OyleT pa3ociiaH0 BCeM
3aCTPaxOBaHHBIM JIMI[AM C COOOIIEHHEM O HOBOW MOJHUTHKE B 00JACTU CTPaxOBaHUS 370POBBS.
[Ipemyioxxute KIUEHTaM CBSI3aThCs C BalllUM NMOMOITHUKOM, JKanHoW boapoBoii, 4ToObl HA3HAYUTH
BCTpeuy JUIsl MPOBEICHUS] TECTUPOBAHUS B OMiyKaiIme Ba Mecsia.

3. Bo usbexcanue maccogozo Hedogonbcmaa. llpencraBpre  cebe, YTO  SBISAETECH
MeHeIKepoM PooHuKa, OTPOMHOTO YIBTPACOBPEMEHHOTO CylepMapKeTa, B KOTOPOM €CTh
anTeka, 0aHK, KOCMETHYECKHUI CalloOH, I[BETOYHBIH Mara3wH W TICKapHsA. JTOT MaraswH
pacIoJIO)KeH B CTYIEHUECKOM TOpOJIKEe, M IO3TOMY Bbl HaHumaeTe 120 dYenoBek Ha
HETOJIHBIA pabouuil JIeHb, U3 KOTOPBIX TMOYTH BCE SIBISIOTCA CTYACHTaMH KoJuiemxa. B
MIPOILIOM TOAy, B MEPBbI roJ paboThl, Bbl CTOIKHYIUCH C CEPHE3HBIMH MpoOIeMaMu C
MEPCOHAJIOM BO BpeMsi BECEHHUX KaHUKYJIL HekoTopsle pabOOTHHUKH, KOTOPHIM BBI
MPEAOCTABWIIM HEJENIbHBINA OTIYCK, HE BEPHYJIMCh U3 HETrO B MOJIOKEHHBIA CPOK. HacTh u3
HUX TO3BOHWIA TO TeiedOHYy, HAXOASICh BHE ropoja, 4TOObl MpeaynpeauTbh o0 yXoe.
Jpyrue npocto He BepHyIUCch. Okono 60 % BBHIMOTHUIM CBOM 0053aTENbCTBA OTHOCTHIO.
Bb1 pemmy u30exars mMpoOiieM B 3TOM TOMYy, HE pa3pellrB HUKOMY OpaTh OTIYCK BO
BpeMs BECEHHUX KaHUKyJ. Bama 3agadya - Hamucarh MUCBMO, aJpPECOBAHHOE BCEM
paboTHHKaM, 4TOOBI JJOBECTH JI0 HUX Ballle pEIICHHE.

4.3. OnleHOYHBbIE CPeICTBA MPOMEKYTOUYHOM ATTeCTALMM.
4.3.1. Ilepeyenb KOMIETEHIMI C YKA3aHUEM ITanoB UX GopMHPOBaHMS B MpoLecce

oCcBOeHHUsI oOpa3oBarejibHOIl mnporpammbl. I[loka3zaTreqim W KpUTepUM OLEHUBAHUS
KOMIIETEHIMI HA Pa3JIMYHbIX dTanax ux (hopMmupoBaHusi

Kon HaumenoBaHue Kon HaumenoBanmue
KOMIIEeTEeHII KOMIIeTeHI U Tana Tana OCBOEHHS
un 0CBOEHUS KOMIeTEeHHH
KOMIIETEeHIINH
AIIK-3 crocobHocTh ocymecTBiuaty AITK -3.1 CIOCOOHOCTh OBJIAJIETh
COLIMAJIBHO- COLIMAJIBHO-
KOMMYHHKATHUBHBIC HABBIKU KOMMYHHKATHBHBIMHU
HaBBIKAMH B MPOLECCAX
OpraHu3aIu
MHTEJIEKTYaIbHOTO
Tpyna B
npodeccruoHanbHON
chepe
Jdran ocoenns | [loka3aresib onleHMBaAHUSA Kpurepuii oneHuBanus

KOMIIETCHIIMHU




JITIK -3.1

PackpeiBaet OCHOBHBIE
MOHATUS u TEPMUHBI,
npuMeHsieMble B 00JacTu
COIIMAIbHOM TICUXOJIOTMH U
MICUXOJIOTUU JTUYHOCTH
Hcnonb3yer MIPUEMBI
3¢ PEKTUBHOM
MEKIIMYHOCTHOU
KOMMYHHKAITUU B

npodeccruoHabHO cdepe

JleMOHCTpUpPYET KOMIUICKCHBIE 3HAHHS
HOHSTUH ¥ TEPMHHOB, IPUMEHSIEMBIX B
001acTl COLUAIBHON ICUXOJIOTUU HU
TICUXOJIOT MU JINYHOCTH

I'pamoTtHO UCTIONIB3YET IPUEMBI
a¢dekTuBHON MEXIIMYHOCTHOM
KOMMYHUKAIIMH B MPO(HECCHOHATBHOM
chepe

CaMocCTOATENbHO OpraHu3yer paboTry
TPYIOBOTO KOJJICKTHBA C YYETOM €ro

Opranusyer paboty | ocobenHocTei
TPYIIOBOTO  KOJUICKTHBA  C
y4eTOM COIIMAITBHO-
TICUXOJIOTUIECKHIX

0COOEHHOCTEH paOOTHUKOB

4.3.2. TunoBble OLICHOYHBIE CPEICTBA

e A

28.

IIpumepHbIe BONPOCHI K 3a4€TY:
Pa3Butue npeacrarnenuii 00 oOMEHNN KaK CICITU(UIECKOM BUE TSI TEIBHOCTH.
OcHOBHBIE OTJINYHS OOIICHUS OT MPEIMETHON e TETbHOCTH.
Mecto o0mIeHus B pSAAY APYTHX COIUATBHO-TICHXOIOTUYECKUX siBIeHUH. OOIIeHNe U OTHOIICHMUS.
[Tonxon kK 0OIIEHHIO KaK K TBOPYECKON JEITETLHOCTH.
VYpoBHU aHanm3a OOIIEHUS U YPOBHH OOIICHHMS.
Drtansl O0ILICHHUS.
OObeKkTUBHBIE KPUTEPHUH KJIaCCU(UKALIUN BUIOB OOIIEHUSI.
[Icuxomornyeckre KPUTEPUU BBIICICHUS BUIOB OOIICHUS.
OYHKIIUN OOIIIECHHUS.

. AHamuTH4Yeckue MOACTIN MEKIINIYHOCTHOTO O6IJ.[CHI/IH.

Kputepuu onpeneneHus: CTpyKTypbl MEKIUYHOCTHOTO OOLICHHUS.

. XapaKTCpI/ICTI/IKI/I JIMYHOCTHOI'O AYXOBHOI'O 06H_[CHI/I$I.

Oco0eHHOCTH JIMYHOCTHOTO MOAX0Aa K OOIIEHHUIO.

[ToTpebHOCTH, MOTUBBI U HATIPABIIEHHOCTDH JTMYHOCTH B OOIIIEHUH.
CormuanbHbIe CIIOCOOHOCTH JTHYHOCTH U OOIICHHE.

Ctunu oOIeHus.

Ponb MHIWBHIHO-TMYHOCTHBIX XapaKTEPUCTHK B MTPOTEKAHUHU OOIIICHUSI.
[ToHsTHE O TMYHOM BIUSHUU. THUIIBI IMYHOTO BIUSHUS B OOIICHUU.
Crnenmdudeckre XapakTePUCTHKA KOMMYHHKAITUN B OOIICHUH.

PeyeBoe BO3/1€iiCTBUE U THUIIBI BKIIOYEHUS B CO3HAHUE PELIMITHEHTA.
Bubpl KOMMYHHKAaTUBHBIX BO3ICHCTBUIA.

CtpykTypa cooO1ieHus B OOIICHUN.

Oco0eHHOCTH KOMMYHUKAIUH, LIEHTPUPOBAHHON Ha IMapTHEpE.
Kpurepuu ycnemHoi - HeycrneuHoil KOMMYyHUKAILIUH.

Croco0OsI pedeBOro BEIPaKEHHSI OTHOIICHHS K TApTHEDY.

[TonsiTrie 0 HEBepOATBLHBIX CPECTBAX OOIICHHS.

CooTHouieHue BepOanbHBIX U HEBEpOaIbHBIX CPEACTB OOIIEHUS.
TpakToBKa TEPMHHOB: COLMaIbHAs NEPLENIUs, MEKIUYHOCTHOE BOCIPHUSTHE, COLUAIBLHOE

IIO3HAHUC.

29.
30.
31.
32.
33.

YPpOBHU BOCTIPHUSITHUS ¥ IOHUMAaHUS YeJIOBEKA YEJIOBEKOM B OOIIIEHUH.
[IpencraBnenne 00 TaJIOHAX M CTEPEOTHIAX B IICUXOJOTUU COITUATBLHOTO TO3HAHMUS.
[TonsiTvie 0 B3auMOMOHUMAaHUH B 001IeHnH. CTpaTeruu B3auMOIOHUMAHUSI.
[Tonumanue, HHTEpIpETALIHS, ATPUOYITUS - CXOJICTBA U PA3THYUHUS.

ITonsTHe 0 B3auMojeiicTBUH. Bl B3auMoieiicTBHUS.



34. TloHaTHE O KHHECUKO-TIPOKCEMHUYECKHX TIAaTTepHAaX OOLICHUS M HEeBepOATbHBIX HWHTEPAKIIHIX

MOKa3aTeNsaX BUIa B3aUMOJCHCTBHUS.
35. IlonsiTue o 3aTpyIHEHHOM OOIIEHUU U €T0 MPUYNHAX.
36. IlpeacraBrneHue 0 TMYHOCTH KaK CyOBEKTE 3aTPyJHEHHOTO M HEe3aTPYAHEHHOTO OOIIEHUSI.

37. CoumnanbHO-TICUXOJIOTUYECKHE U

SaTPYﬂHeHHOFOIIHCSaTPYHHCHHOFO(ﬁhﬂeHHHZ

38.

Pazmuuns

npeoOpa3zoBaTeIbHON

IICHUXOJIOTUYICCKUC

AKTUBHOCTH

KpUTEpUHU

CyOBEKTOB

OIIMCaHUuA

3aTPpyAHEHHOTO |

HCSaTPYHHeHHOFO(ﬁhHeHHH(HaHpaBHeHHOCTB,HHTCHCHBHOCTL,KaquTBO)IICCIKBYHBT&TOB.

39. IlpuHuuIBI BEIXOJA U3 CUTYallMH 3aTPYAHEHHOTO B3aUMOACHCTBHUS.
40. Meto/pl U3y4eHUS TUYHOCTH KaK CyObeKTa 3aTpyIHEHHOTO U HE3aTPyJHEHHOTO OOIIEHUSI.
41. OcHOBHbIE XapaKTEPUCTUKU UHTEPAKTUBHON CTOPOHBI OOLICHMS.
42. OCHOBHBIE XapaKTEPUCTHUKH KOH(MDIUKTHON CUTYaIlUH U CITOCOOBI TTOBEICHHS B HEH.
43. CouuaibHO-TICUXOIOTUYECKHE TPEOOBaHUS OpraHU3auu OeceIpl.
44. ConmanbHO-TICUXO0IOTHYECKHE TPeOOBaHUS K OPraHU3alMU U IPOBEACHUIO TUCKYCCHH.
45. IlpakTuueckoe 3HaAYCHUE UCCIIEIOBAHUN B 00JIACTH TICUXOJIOTHH JIEIOBOTO OOIICHHUS.
IlIkana 1. Ouenka c()OpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIU
O603Ha4yeHus ®dopmynupoBKa TpeOOBaHUN
Tudpp K CTETIeHU C(pOPMUPOBAHHOCTH KOMITETCHIINU
Onenka
) 3HaTH YMeTh Bnanets
1 He 3auteno OrcyTcTBHE 3HAHUI OtcyTcTBHE YMEHMIT OtcyTcTBHE
HaBBIKOB
2 He 3aureno ®parmenTapuble 3HaHus | YactuuHo ocBoeHHOe | DparmMeHTapHOe
YMEHHE IIPUMEHEHUE
3 3auTeHo Oo0uue, HO He | B uenom ycnemnoe, | B [EJI0M
CTPYKTYpUpPOBaHHbIE HO HE | YCHEIIHOE, HO HE
3HAHUS CUCTEMATHYECKHU CUCTEMAaTHUYECKOE
OCYLIECTBIIIEMOE IIPUMEHEHNE
yMEHUE
4 3auTeHo CdopmupoBannble, HO | B 1emom ycmemnHoe, | B LEJIOM
coziepKalllfe OTAEIbHBIE | HO coliepKallye | yCremHoe, HO
po0Oesnbl 3HAHUS OTJENIbHbIE MPOOENBI | CoAepIKalee
yMEHUE OTJENbHBIC
poOebI
MIPUMEHEHNE
HaBbIKOB
5 3auTeHo CdopmupoBaHHbIE CdopmupoBannoe YeneniHoe u
CUCTEMATUYECKUE yMEHHE CUCTEMAaTHYECKOE
3HaHUs MIPUMEHEHNE
HaBbIKOB
IIkana 2. KomiiekcHasi OeHKA C()OPMUPOBAHHOCTH 3HAHUM, YMEHUI U BJIaJeHUH
O003HaYeHHS .
dopMynpoBKa TpeOOBAHMIA
Hugp | Onerxa K CTETIeHU c(POPMUPOBAHHOCTH KOMITETEHLIUU
1 He 3aureno He wumeer HeOOXOIMMBIX MpPEACTAaBICHUM O HPOBEPSIEMOM
MaTepuaie

CyOBEKTOB




2 He 3aureno 3HaTh Ha YPOBHE OPUECHTUPOBAHMSA, MpencTaBieHNiH. CyObeKT
Y4EHHMS 3HACT OCHOBHBIC IIPU3HAKU WJIM TEPMHUHBI U3y4aeMOI0
JJIEMEHTa COACpKaHMs, UX OTHECEHHOCTb K OIPEICICHHOU
HayKe, OTpacid WM OOBEKTaM, Yy3HaeT HUX B TEKCTax,
M300paKEHUAX MM CXEMax M 3HAeT, K KaKUM HCTOYHHUKAM
HYXHO o0paratbces i 60Jiee 1eTaJIbHOTO €r0 YCBOSHHSI

3 3auTeHo 3HaTh U YMETh Ha PENpOaAyKTUBHOM YpoBHE. CyObeKT yUeHUs
3HAET M3YYEHHBIH DJIIEMEHT COJEP)KaHUS PENPOLYKTUBHO:
IPOU3BOJIBHO  BOCIPOU3BOJUT  CBOM  3HAHUS  YCTHO,
MCbMEHHO WJIM B IEMOHCTPUPYEMBIX JEHCTBUIX

4 3auTeHo 3HaTh, yMETh, BIQJETh HA AHAIMTHUYECKOM ypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3blBaTb Ha OCOOEHHOCTH U
B3aMMOCBSI3M HM3yYEHHBIX OOBEKTOB, Ha HUX JIOCTOWHCTBA,
OTpaHUYECHUS, HCTOPUIO U IIEPCIEKTUBBl PA3BUTUA U
0COOEHHOCTH JIJIsl pa3HbIX 0OBEKTOB YCBOCHUS

5 3auTeHo 3HaTh, yMeTh, BIaJeTh HAa CUCTEMHOM YpoBHE. CyOBEeKT
yU€HMsI 3HAeT M3YYEHHBIH 3JEMEHT COJEpXkKAaHUS CHCTEMHO,
IIPOM3BOJIBHO U JI0KA3aTEJIbHO BOCIIPOU3BOAMT CBOU 3HAHMS
YCTHO, TMHCBMEHHO WM B JIEMOHCTPUPYEMBIX JEHCTBHSX,
YUWUTBIBasi U yKa3blBas CBSI3M M 3aBUCHMOCTH MEXIY 3TUM
UIEMEHTOM M JIPYyTMMH JIEMEHTaMHU COJEp)KaHUSA y4eOHOH
JUCLUIUIMHBL, €r0 3HAYUMOCTh B COJEpXKaHMU Yy4eOHOMH
JUCLUIUIMHBI

4.4. MeTogu4yeckue MaTepuaJibl.

[Ipouenypsl oueHUBaHWS 3HAHUM, YMEHUHN, HaBBIKOB U (WJIM) ONbITA JESATEIBHOCTH,
XapaKTEePU3YIOLIMX 3Talbl (POPMUPOBAHUS KOMIIETEHIIMHA IPOBOJATCS B cOOTBETCTBUU [lonoxeHneM
0 TEKYILEM KOHTpPOJIE yCIIEBAEMOCTH U IIPOMEXYTOUHOU arrectauuu cryjaeHToB B PAHXul'C (yTs.
[Tpukazom pekropa ot 25.01.2012 r. Ne01-349; u3m. ot 07.06.2013 1.), [Topsinkom opraHu3anuu u
MPOBEIEHMUS] MPAKTUKUA CTyIAeHTOB, ocBamBamomux B PAHXwul'C obpa3oBarenbHbIe NpOrpaMMbl
BbICLIEr0 0Opa30BaHMsl — IporpamMmbl OakanaBpuara, MPOrpaMMbl CIELUAIUTETa, HPOTrPAMMBI
Maructparypsl! (yTB. [Ipukasom pekropa ot 11.05.2016 . Ne01-2212).

[Ipouenypsl 1 cpeacTBa OLIEHUBAHUS 3JIEMEHTOB KOMIIETEHLIMI
no aucuumuinHe «®opMHpOBaHME COLMATbHO-KOMMYHUKATUBHBIX HABBIKOB y JIMI[ C
OTPaHUYECHHBIMU BO3MOKHOCTSIMU 310POBbSD)

[Iponen CpencTBo OleHUBAHUS
ypa Texyui KOHTPOJIb IIpome
IIpoBeJie KYTOUH
HUS 13171
KOHTPO
Jb
Beimio Beimon Brimon Beimonn 3auer B
JIHEHU HEHUE HEHUE eHue YCTHOM
e MUChbME IIPAKTH acce W bopme
YCTHBI HHBIX YECKHUX JIOKJIa0
X 3a/1aHA 3a/1aHu B
3a7aH u 71
378
IIponon ITo IIo ITo ITo B




KUTEITHH YCMOT YCMOTp yCMOTp yCMOTpE COOTBET
OCTh peHu €HUIO EHUIO HUIO CTBUHU C
KOHTPOJ 10 Mpenos MIPEmnoI npemnojia TIPUHSAT
A peno aBaTesst aBaTesst BaTENs BIMU
naBare HOpMaM
ns u
BpEMEH
u
®dopma YcTHBI [Tucem [Tucem [Tucemen B
[poBee 71 €HHBIN CHHBIN Has YCTHOU
HUSA ompoc oTmpoc ompoc dbopma ¢ dbopme
KOHTPOJ Mpe3eHTa
s nuen
Bun VYCTHEI IIucem IIpakT IIucemen 3a4eT
MPOBEPO e CHHBIE YEeCKHUe HBIN
YHOTO BOIIPO 3a/1aHu 3a/1aHu onpoc
3a/laHus CBI S s
®opma YcTHBI OTtBeTbI OTtBeTbI OTtBeTbI OTtBeTbI
oT4yera e B B B B
OTBET MHUCbME MMCbMeE MMCbMEH MMCbMeE
BI HHOM HHOM HOH (1O HHOM
dbopme bopme acce®) bopme
DIEKTPO
HHbIE
IIpe3eHTa
117071
JTIOKJIa10
B
dhopmax
Paznaro €CcThb Cupaso Cnpaso CnpaBou Crnpaso
YHBIN YyHas YyHas Hasi YyHas
Marepua auTepa auTepa JUTEpaTy auTepa
1 Typa, Typa pa Typa
Koncyn
BTaHT
ILTIOC.

Tema 6. Ycmmuvie ¢popmut 0enoeozo oouienusn (6uo cpynnoeozo 3auamusn — poneeas uzpa)
Lenv: ®opmuposanue JI1K-3
OcCBOHUTH OCHOBHBIC KOMMYHUKATHBHBIC TEXHHKH YCTHOTO JIEJIOBOTO OOIICHHS B COIMATHHOU

chepe.

Bonpocwt ona obcysrcoenus:

1.

il

ConnanbHO-TICUXOJIOTHYECKUE XAPAKTEPUCTHKH Oecenpl Kak (OPMBI  THAIIOTHYECKOTO
B3aMIMOICHCTBHS, IPUHIIUIILI IPOBEICHUS JIETTOBON OeCeIbI.

TexHnuku u TakTUKU 3P HEKTUBHON apryMEHTAIINH.

DTarbl OpraHu3aluy JIeJI0BOU Oecebl.

Bupl myOnMyHOTO BBICTYIUICHUS: COOOIIEHUE, JOKIIA, JISKIUS, TPE3CHTAIUS U JPyTHE.
KonmuuecTBeHHass M KadueCTBEHHAsl OICHKA CIEIU(UKHA ayTUTOPHH, 0a30BBIC TEXHOJIOTHUU
MyOJIMYHOTO BBICTYIUICHUS OaKaiaBpa COIHMaIbHON paOOTHI.

OddexTrBHOE  chymaHWe, OCHOBHBICE Oapbepbl  BOCIPHUATHS, MPEMATCTBYIOIINE
3¢ (HEeKTUBHOMY CITyIIIaHUIO.




7. BepudunmpoBanue  IOXHOW ~ WHPOpMAIWMH, IMyTEM  aHaIW3a  HEOCTOPOXKHBIX
BBICKA3bIBAaHUH, SI3bIKOBBIX OTOBOPOK, TUPA/I, YKJIOHUHUBBIX OTBETOB MUJIU YBEPTOK.

Obpaszosamenvrvie mexnonrocuy: TexHONOTUS OOBSICHUTENHFHO-WILTIOCTPATUBHOTO O0y4YeHHUs
(TeXHOJOTHS MOAEPKUBAIOIIET0 O0YUEeHHS ), TEXHOJIOTHUS TIPOBEACHUS POJICBOU UTPHI.
3aoanus ons camocmosmenvHol pabomvl CMyO0eHmO8:
1. M3yunts Matepuan B yueOnunke boposznuna I'.B. Tlcuxomorust nemoBoro oomenwus, crp. 81-98;
Bannasuk I1., buun JIx., J>xoncon 1. IIparmaTnka 4yenoBe4eCKUX KOMMYyHUKalui. M.: U31-BO
"Anpenb-ipecc”, "Ikemo-npecc”, 2000. - I'71.7.
2. OTBETUTH Ha BOMPOCHI U BHITIOTHUTH 3aJaHUS:
Ponesas uepa: otpaboTka HaBBIKOB MPOBECHHS HHTEPBBIO. 111 paboThl mpeuiaraeTcsi CBOOOIHAS
TeMa, Hampumep, |) MOTUTHYECKHE CHMIIATHH CTYAEHTOB HCTOPUYECKOTrO (QaxynpTeTa; 2)
M3yYeHHE YIOBJIETBOPEHHOCTH MOIUTHKON aJAMHHHUCTpalu ropona; 3) 3¢dekTuBHbIe (OPMBI
IIPOBEJICHHSI CEMUHApPCKUX 3aHATHI B BY3e.
B ponu Bemymiero HHTEPBHIO MO BO3MOKHOCTH JIOJDKEH MOOBIBATh KaXKbli CTYIEHT. B Xo1e Urpsl
BEIYIIUA JOJDKEH TMOTPEHUPOBATh HABBIKM: BCTYIUIEHHS B KOHTAKT, AKTHUBHOTO CIyIIaHMS,
PE3IOMHUPOBAHUSI, CTUMYJIHPOBAHMS/ CHIKEHUS AKTUBHOCTH HMHTEpBbloepoB. [lo pesynbraTtam
UTPBI IPOBOAUTCS OOCYKICHHUE YCIEITHOCTH BHITTOTHEHHUSI.
Henosas uepa «Bvlbop pykoeooumensy: MUKPOTPYIIaM MpeAjaraercs A H3ydeHHs
XapaKTePUCTUKH JIETIOBBIX M JIMYHBIX KA4eCTB 4-X CIEIUATUCTOB, MPETEHAYIOMMNX Ha JIOJDKHOCTD
HauyaJlbHUK OT/AeNIa MapKeTHHra. 3ajaHue: 1) MeToIoOM MO3rOBOro IITypMa BBIIEIUTH
HEOOXOAMMBIE U JIOCTATOYHBIE TpeOOBaHMS K JNODKHOCTH «HauanbHUK oTaena MapKeTUHra», 2)
METOJIOM JUCKYCCHU OTOOpaTh M3 YHUCIIA MMEIOIIHUXCS KaHAMIATOB HanOojee MOIXOJIIEro Ha
JAHHYIO JJOJDKHOCTb.
PesynbpTatel paboThI TPyYIIN CPAaBHUBAIOTCS, 00CYXKIAIOTCSI.
Yuebnas uepa c¢ osnemenmamu copesnosanus medxcoy epynnamu «llocmpoenue auHuU
apeymenmayuuy. Tembl 11 mogdbopa apryMeHToB: 1) PaspemuTs nm 3BTaHaswio, 2) Moxer im
YeJI0BEK U3MEHUTh CBOIO JIUYHOCTD.
[TocTpoenue myOIMYHOTO BBICTYIUIEHUS MPOAOJDKUTENBHOCTRIO 3-5 MuHYT 1o Teme «Moe
TO0MMOE BpeMsi ToJia — JIeTO (OCeHb, 3UMa, BECHA)».
enp maHHOTO 3a7aHMsI — MOATOTOBUTH SMOIMOHAIBHO SPKYI0, YOSAUTEIbHYIO peub, coOmoaas
[IpaBWJia TOCTPOECHMsI ITyOIMYHOTO BBICTYIUIEHHUS C MAaKCHMAaJbHO OOJBIIMM KOJIHYECTBOM
PUTOPUUECKHUX TPUEMOB U GUTYD.
Pucosanue npeomema no cnosecrnomy onucanuro.
Y4acTHHKaM BBIJAIOTCS HEKOTOpbIe abCcTpakTHbIE (PUTYphI, KOTOpbIE MOJKHBI OBITH 3apHCOBAHBI
CO CJIOB OJIHOTO U3 KOJIJIET.
Ponesas uepa «Hcnopuennvii menegon». CrieHapuii Urpbl: PykoBoAWTENb Yye3kaeT B
KOMaHIMPOBKY, 33Jjauya Ka)KJ0ro MOCJeIyIOIIero NOAYMHEHHOTO (U3 HIECTH) MepeaaTh MopyYeHne
PYKOBOJHTES, TaK UTOOBI MOCJEIHUIN YeJIOBEK BBIMOIHMI €T0 KaK MOKHO TOUHEE.
[Tociie Wrpbl TPOWCXOAWT aHAIW3 NPUYUH, HMCKA3UBIIMX TMEPBOHAYATBHYIO HH(DOPMAIIHIO.
BrIBonsiTCS paBUiia yCTHOM nepenadyn HHPOpMAaIIUH.
«Humepnpemayusy
I'pynmne 3aunThiBatoTCs cinoBa (adopu3M) U3BECTHOTO YENOBEKa U MPOCAT MPOUHTEPIIPETUPOBATH
ux coneprkanue. Ilociie BbINONHEHUS 3aaHUS CBEPSIIOTCS MHTEPIPETALIMM PA3HBIX YYaCTHUKOB,
JIEJTA0TCS BBIBO/IBI O MPUYMHAX CXOKECTH U Pa3IMUU.
s oceoenuss cnocoba akmueHo2o Crywanus WCTIONB3yeTCs TpHeM padOoThl B TpOMKax.
[Ipouenypa: y4acTHUKHM JENATCA HA TPYIIBI 110 TPU 4YeIOBEKa B KaxJa0u. OJUH U3 YYaCTHUKOB
TPOWKM paccka3plBaeT. 3ajaya Jpyroro y4yacTHHKa — CJIyllaTb TOBOPSIIETO, CO3HATENIbHO
UCIIOJIB3YSI TEXHOJIOTHH aKTHUBHOTO CIIyIIaHWs. TpeTuil — sKcrepT, OH (GUKCUPYET HCIONb3yeMble
ciaymamuM 10 TpUHIKUIIOB aKTUBHOTO CIyLIaHUs. YNpa)kKHEHUE MOBTOPSAETCS KaxXaA0M TpOHKon
TPWKIBL: KaXIbI YYaCTHHK JOJDKEH MOOBIBaTh B KaXJOHW U3 TpeX IMO3ULUN - TOBOPSAIIETO,
CIIYLIAIOLIETO U HKCIepTa. AHaIM3 MPOUCXOAUT B BUJE OTUETA KaXJOM TpONKMU O cBoel paboTe:
KK/l U3 YYaCTHUKOB PACCKa3bIBAET OCTAJIBHBIM WIEHAM IPYIIbBI O T€X TPYAHOCTAX M yAayax,
KOTOpbIE€ BCTPEYAIUCh NPU UCIOIb30BAHUU TOTO WJIM HHOTO CIIOCO0A aKTUBHOTO CITYILIaHMS.



Temsr st paGOTHI:
Moii IF0OMMBII BHT OTIbBIXA.
Moe mobumoe BpeMs roja.

10 npunyunos akmueno2o cryuianus

3. IMpuHOUNBI ILnoxoi Xopomuii cjrynmaresib
cJAyHarTejb

1. Haxomuth Brixnrouaercs HNer BO3MOYKHOCTH
HWHTEpeC B u3 6ecepl, eciu 0o0paTuTh 3T0 ceOe Ha MOb3Y,
npeaMeTe TeMa eMy 3amaBas cebe Bompoc «YUem
pasroBopa. HEHWHTEpECHa. 9TO  MOXET  OBITh  MHE

M0JIE3HO?»

2. O1eHnBaTh Brikiarouaercs OueHuBaeT cojiepKaHue, He
colepkaHue, a u3 Oecenpl, eciau oOpamiass ~ BHUMaHHs  Ha
HE MaHepy W3JI0KCHHE MaHepy W3JI0KCHUS "
W3II0KEHHUSI. ciaboe. OIIMOKHU.

3. CnepxxuBaTh Bcerymaer B He BwICKa3bIBaeT Kakux-1m0o
CBOH IIBLIL. crop. CY)KJICHUH, TIOKa HE IOKWMET

CyTH JIeJIa.

4. Bocnpunumars Bocnpunumaer Bocnpunumaer OCHOBHBIE
OCHOBHBIE (baKThI. MBICJIH.

MBICJIH.

5. BEITh THOKHMM. Bcerna BEIET Bemer Menee moapoOHBIE
moipoOHbIE 3anmcu. Mcnome3yer detwipe-
3aIMucH, ST CUCTEM BEJICHUS
MOJIb3YeTCS 3amucell B 3aBUCUMOCTH OT
TOJIBKO  OJHOM 00CTOATENHCTB.

CHUCTEMOM
BEJICHUS
3aIMCei.

6. Craparbcs Bsnbrii BH/I. Ouenb crapaercs,

CITyIIaTh. [IpuTBOpHOE BBIKa3bIBACT aKTUBHOCTD
BHUMAaHUE. CBOEU MO30M.

7. He nommaBartbcs Jlerko Hz6eraer OTBJIEKAIOIIINX
Ha OTBJICKAIOIINE OTBJIEKAETCs. MOMEHTOB HWJU OOpeTcst ¢
MOMEHTBHI. HUMH, TEpPOUM K BPEIHBIM

NpUBBIUKAM,  3HAeT,  Kak
MO>KHO COCPEIOTOYUTHCSI.
8. TpenupoBarb [IpotuBuTCs Hcnons3yer TPYIHBIN
CBOH yM. BOCIIPUSITUIO MaTepuan Jjs TOro, YTOObI
TPYIHOTO TPEHUPOBATh CBOU yM.
MaTtepuana,
CBS3aHHOTO  C
pa3bsCHEHUEM
4ero-1uoo.
HNmer nerkux,
PUSITHBIX TEM.

9. Crapatbcs * Pearupyer Ha Moxer  00bSICHUTH  cebe
OTHOCHUTBCSI KO SMOITUOHATBHO JIeHCTBHE AMOITMOHAIBHO
BCEMY oe3 Harpy>KeHHbIE Harpy>KeHHbIX  CIJIOB;  HE
peayOeKICHHUS. CJIOBA. «3alMKJIMBACTCS HA HUX.




10. Hcnonp3oBath [Ipenaercs O6aymbiBaeT  MH(pOpMAIHIO,
cebe Bo Omaro To MMOCTOPOHHUM crapaercs npeayraaarhb
00CTOSATENBLCTBO, MBICIISIM, KOrJa JaIbHEUINUNM  XO4  MBICIICH
4TO MBICJTb pasroBapuBacT ¢ cobeceHNKa, JIeTIaeT BBIBOIBI
OBICTpEe CII0oBa. MEJIJIEHHO B yMe, B3BeIIMBAacT (DAKTEHI,

M3JIararomMm MPUCTYIIIMBAETCS HE TOJBKO K
YEJIOBEKOM. COJIEp)KaHUIO, HO MU K

HWHTOHALMAM I'0J0Ca.

Dopmbl KOHMPOJISL CAMOCMOSAMENbHOU pabomvl cmyOeHmos. YCTHBIN OIpoc, aHallu3 COOOIIEHUH,
aHaJIN3 aJIeKBaTHOTO POJIEBOrO MOBE/ICHHUS.
Dopmbl meKkyuye2o KOHMposa 3HAHUL U OCEOEHHbIX KOMHemeHyull: YCTHBIN ompoc.

Tema 7. Hesepoanvnaa kommynukayus (6u0 2pynno6o2co 3aHAmus — CEMUHap)

L]env: ®opmuposanne JAI1K-3

OcCBOUTH OCHOBHBIE KOMMYHUKAaTHBHBbIE TE€XHHUKH YCTHOTO [E€JIOBOTO OOIIEHHS B COLHUATbHON
chepe.

Bonpocwt ona 0b6cyarcoenus:

1. CrpykrypHas cxemMa HeBepOaJbHOTO IOBEJCHHS, OCHOBHBIE STHKO-TICUXOJOTHYECKUE
XapaKTEepPUCTUKU HEBEpOATbHOIO, SKCIPECCUBHOTO fA3bIKA: MPOCTPAHCTBEHHO-BPEMEHHAas
LEJIOCTHOCTbD, BapUaOeIbHOCTh, OBHKHOCTb.

2. TlpocTpaHCTBEHHO-BpPEMEHHBIE MTapaMEeTPhl UHTEPAKIMH B JIEJIOBOM OOILIEHUH.

3. DTuka WCMOJIb30BaHUSA  KHHECUKO-TIPOKCEMUYECKHX  KOMIIOHEHTOB  HeBepOaIbHOM
MHTEPAKIINH B MPAKTHKE COLUAIBHON pabOTHI.

Obpa3zosamenvrvie mexnonrocuy: TexHONOTHUS OOBSICHUTENBbHO-WLIIOCTPATUBHOTO O0y4YeHHUs
(TEeXHOJIOTHS TIOJICP)KUBAIOIIETO O0YUIEHUS ), TEXHOJIOTHSI aHAIM3a COOOIICHUH.

3adanus ona camocmosmenvHou pabomul CmyOeHmos:

1.U3yunts marepuan B yueOHuke boposnuna I'.B. [Icuxonorus nenosoro obmenus, ctp. 133-163;
Jiixudd Tx.M., Ilenpoys [Ix. M. buznecc-kommynukanuu. — CI16:ITutep, 2010, c 451-475.
2.0TBETUTH Ha BOMPOCHI U BBIOJIHUTD 3aJaHNS:

1) ®axTopsbl, ONpeneNsIone YCTAaHOBIEHHE TPOKCEMUUECKON IUCTaHIINH.

2) KpocckynbTypHOE HanpaBieHHE U3YUEeHUsI TaTTEPHOB HEBEPOAIbHOTO B3aUMOJICHCTBUS.

3) TlousTue o HeBepOaIbHBIX KOMMYHUKATUBHBIX TalOy, STHUECKHE KOMIIOHEHTHI.

Dopmbl KOHMPOL CAMOCMOAMENbHOU Pabomvl cmMyO0eHmos. YCTHBIN ONPOC, aHaJIu3 COOOIIECHUH,
aHaJIN3 aJIEKBaTHOTO POJIEBOTO IIOBEAEHHUS.
Dopmbl mexkyue20 KOHMpOsa 3HAHUU U OCEOEHHBIX KOMAemeHyull: YCTHBIN OTIpocC.

Tema 8. Ocnosnvie ncuxonozuueckue u ymudecKkue mpyonocmu 6 npouecce oouienusn (6uo
2PYNN06020 3aHAMUSA — CEMUHAD)

Lenv: ®opmuposanue JI1K-3

BEIsSIBUTE OCHOBHBIE MIPUUKHBI, (OPMBI U BHJIBI 3aTPYTHEHHOTO OOIICHHS B IPAKTHKE COLUATHHON
paboTHI.

Bonpocul ona obcyscoenus:

1.Knaccudukanus npuyuH 3aTpyJHEHHOTO OOIIEHUSI.

2.®aKTOpbl YBEPEHHOCTH B ce0e /I ONTUMHU3ALMH MEXIMYHOCTHOTO U JIEJIOBOTO OOIIECHHS.
3.Croco6b!I ncuxonpo(puIakTUKUA 3aCTEHYMBOCTH.

Temot doxnadoe/pepepamos:

1. OObexkTUBHBIE U CYObEKTHBHBIE NPUYMHBI 3aTpyAHEHHOro ooOmeHus. CuTyaTHBHBIE U
YCTOWYMBBIE PUUMHBI 3aTPYAHEHHOTO OOILICHHUS.

2. MexXKynbTypHbBIE U KYJIbTYpHO-CIIEU(PUUECKUE TPUINHBI 3aTPYTHEHHOT'O OOIIEHHUS.

3. Bo3pacTHble U reHAepHbIe IPUUNHBI 3aTPYAHEHHOTO OOILICHHUS.

4. VIHIuBHUIYyaTbHO-TICUXOMOTUYECKUE, JIMYHOCTHBIE, COLUAIbHO-NICUXONOTUYECKUE MPUUNHBI
3aTPyJHEHHOTO OOILEHHS.

5. KorHUTHBHO-?MOLIMOHANIbHBIE, MOTUBALIMOHHBIE U HHCTPYMEHTAIbHbIE TPYIHOCTH OOIICHHUS.



6. BepGasibHbie 1 HeBepOanbHbIe (DaKTOPHI 3aTPYAHEHHOTO OOIICHHUS.
7. CTunb caMOyTBEPKIEHUS IMYHOCTH B OOIICHUH.
8. BiusiHrEe caMOOIIEHKH Ha COJICPKAHUE U CITOCOOBI OOIIEHUSI.
9. [Ipobnema 3aCTEHUNBOCTH B IICUXOJIOTMH OOIIEHUSI.
10. deHomeHONOrHsI 3aCTEHYUBOCTH.
11. Pa3BuTHe yBepeHHOCTH B cebe Kak (pakTop ONTUMH3AINH OOLIECHUSI.
Obpaszoeamenvrvie mexnonrocuy: TexHONOTUS OOBSICHUTENHFHO-WILTFOCTPATUBHOTO O0y4YeHHUs
(TeXHOJOTHS MOAEPKUBAIOIIET0 O0YUEeHHS ), TEXHOJIOTHUS aHAIIN3a COOOIICHU.
3aoanus ons camocmosmenvHol pabomvl CMyO0eHmOo8:
1. U3yunts Matepuan B yueOHukax: bomanes A.A. Ilcuxomnorus obmenus. - M., 1996. - C.98-129;
Kynuruna B.H., Kazapunosa H.B. [Toromsima B.M. MexnuanoctHoe obmenue. - C-IletepOypr:
m3n-Bo "lMurep”, 2001. - Tm.18-21; Jlabynckas B.A., Menmxepunkas O.A., bpeyc E.JI.
[Tcuxomorus 3arpymneHHoro obmeHus. — M.: u3a-Bo "Akanemus", 2001. - T'n.1- 4;17; Iapeirun
b.J1. Anatomus o6menus. - C.-ITerepOypr, 1999.- C.199-208.
2. OTBETUTH Ha BOMPOCHI U BHITIOTHUTH 3aJaHUS:

1) OOBEKTUBHBIE M CYOBEKTHBHBIC PUYNHBI 3aTPYTHEHHOTO OOIICHHUS.

2) MeXKyIbTypHBIE, KyJIbTypHO-CIEIU(UICCKHAE, OSTHYCCKUE MPUUYUHBI 3aTPyJTHCHHOTO

oO0LIeHuS.

3) Bo3spacTHble U reHepHbIE IPUYHMHBI 3aTPyJHEHHOTO OOIIEHNUS.

4) IIpobGaema 3aCTEHYUBOCTH B IICUXOJIOTUN OOIIICHHUS.

5) IlpoBeauTe camoaHaIN3 CBOUX ICHUXOJOTMYECKUX Ka4eCTB B OOJACTH KOMMYHMKAIWI:

yMeeTe JIM Bbl KOHTPOJIUPOBATH CE0sl.

ITomuepkuuTe "na", eciau Bbl COTNIACHBI C YTBEP)KJIEHUEM, MU "HET", €CJIM HE COTJIACHBI.
1. MHe kaxkeTcsl TpyIHBIM MOJPaXKaTh IPYTUM JIOISM.
2. 51 Obl, moXKayi, MOT TIpU citydae "CBaJIAThH Aypaka’, 94ToObl MPHUBJIEYh K ce0¢ BHUMAHHUE WM
1M03a0aBUTh OKPYKAIOIIHX.
3. VI3 MeHs Mor OBbI BBIMTH HETUIOXOW aKTep.
4. Jlpyrum JIIOJIM UHOTZIA KaXXETCsl, YTO S MEPEkKUBAIO YTO-TO OoJiee TIIyOOKO, YeM ATO eCTh Ha
camMoM Jiele.
5. B xoMmaHuu 5 peaKo 0Ka3bIBalOCh B IIEHTPE BHUMAHMSI.
6. B pa3nuuHBIX CUTYyaMsIX ¥ B OOLIEHUN C pa3HBIMU JIFOBMU 51 4ACTO By ceOsl COBEPILIEHHO T0-
paszHOMY.
7. 51 Mory OTCTauBaTh TOJIBKO TO, B Y€M UCKPEHHE YOEXKICH.
8. Jlnst Toro 4toObI MpeycneTh B JeliaX U B OTHOUICHHSIX C JIFOABMH, S CTapaloch OBITh TaKUM,
KaKUM MEHSI 0)KUJIAl0T YBUJIETb.
9. 51 Mory OBITH IpYKETIOOHBIM C JIFOJIbMH, KOTOPBIX HE BHIHOIIY.
10. S Bcerna Takoi, KaKUM KaxycCh.
Hauncnure cebe mo omHomy 6ammy 3a orBet "Het" Ha 1, 5 u 7-it BOIIPOCHI U 32 OTBET "ma" Ha Bce
octanbHbie. [Toncunraitite cymmy 6amioB. Eciiu Bbl OTBE4alid UCKPEHHE, TO O Bac, MO-BUIUMOMY,
MO’KHO CKa3aTh Cleayrollee.
0 - 3 6amna - y Bac HU3KMH KOMMYHUKaTUBHBIA KOHTpOJIb. Balle noBeneHne ycToiunBoO, U Bbl HE
CUMTAeTe HYXKHBIM €r0 M3MEHSTHh B 3aBHCHUMOCTH OT CUTyallud. BBl CIOCOOHBI K HCKPEHHEMY
CaMOpPACKpBITHIO B 0OIIeHWH. HekoTopble CUMTAaroT Bac HEyIOOHBIM B OOIICHWH IO MPUYHHE
Ballle NPsIMOJIMHEHHOCTH.
4 - 6 OGamioB - y Bac CpenHUIl KOMMYHHUKAaTHBHBIM KOHTpPOJIb. BB HCKPEHHHU, HO CHEp)KaHHBI B
CBOMX SMOLIMOHANIBHBIX MpPOsBICHUSIX. BaMm ciemyer Ooinbllie cUUTATbCS B CBOEM IOBEACHUU C
OKPY’KaOIUMHU JIFOJJbMH.
7 - 10 6anmnoB - y Bac BBICOKHH KOMMYHHKATHBHBIN KOHTPOJb. BBI JIerko BXoauTe B JIIOOYIO POJIb,
ruOKo pearupyere Ha WU3MEHEHHE CHTYallud M Jake B COCTOSHHUM IPEIBUICTH BIEUYaTICHUE,
KOTOpPOE BBl IPOU3BENIETE HA OKPYKAIOIINX
Dopmbl KOHMPOJIA CAMOCMOAMENLHOU Pabombl cmMyOeHmos: YCTHBIA ONpPOC, aHAJIN3 COOOIICHUH,
aHaJIu3 aJIeKBaTHOTO POJIEBOTO MOBEICHHUS.
Dopmbl mekyue2o KOHMpOJs 3HAHUU U OCEOEHHBIX KOMNEemeHyull: YCTHBIN Ompoc.



Tema 9. Ilcuxonozuueckas Koppekuus KOHGIUKMHO20 00wenusn, Imuxka Kougaukma (euo
2PYRN06020 3aHAMUS - KPY2Tblil CINOT).
Lenv: ®opmuposanue JII1K-3.
[TproOpecTn HaBBIKM OECKOH(IMKTHOTO OOIICHMS, KOMMYHHMKATHBHBIX TEXHHK MPO(UIAKTUKA
poeccuoHaNIbHOTO BHITOPAHHUS.
Bonpocwt ona ob6cysrcoenus:

1) CoumanbHO-NICUXOIOTUYECKAS XaPaKTEPUCTUKA U TUIIOJIOTHS KOH(IIMKTOB.

2) DOrtuka ynpaBieHHs KOH(QIMKTHOW CUTyalueH;

3) KoMMyHUKAaTUBHBIE HaBBIKM ICHUXOJIOTUYECKOW KOPPEKIHUU KOH(MIMKTHOTO OOIIEHUS U

npoUIAKTUKY TPO(ECCHOHATHLHOTO BHITOPAHHSL.

Temwl Ooknados/pehepamos:
1. ConManbHO-TICUXOJIOTHYECKAs M THUECKAs XapaKTePUCTHKA KOH(IUKTOB.
2. Tumonorust KOH(PIUKTOB.
3. CtpaTeruu u alrTOPUTM pa3pemieHust KOH(IUKTOB.
4. CiocoObl peabsBICHUS PETEH3UN COTPYAHUKAM U KPUTHKHU MOAYNHEHHBIX.
5. OcHOBHBIE XapaKTEPUCTUKHU U MpaBUjia BEICHUS IIEPETOBOPOB.
6. Hexotopple mnpeacTaBieHUs O KOH(IUKTE, JEXKallde B OCHOBE TMOHUMAHUS MPUYUH
3aTpyJHEHUH MPH Mepexo/ie 0T KOHOPOHTAIMH K COTJIAIICHHIO.
7. TexHonorusi npoBeaCHUS "MPUMUPUTEITHLHON BCTpeun'.
8. DTuKa M TaKTHKa OCPETHUYECKON AESITEIbHOCTH B IIPOLIECCE BEEHUSI IEPETOBOPOB.
9. KoMMyHHKaTUBHBIE CIOCOOBI MPOGUIAKTUKHI MPOPECCHOHATHLHOTO BHITOPAHUSI.
OOpa3zoBaTenbHbIE TEXHOJOTUH: TexXHOJOrHs OOBICHUTENbHO-WIIIOCTPATUBHOTO O0ydYeHHUs
(TeXHOJOTHS MOAIEPKUBAIOIIET0 O0YUEeHHS ), TEXHOJIOTHUS TPOBEACHUS yUeOHON JUCKYCCHU.
3aoanus ons camocmosmenvHol pabomvl CMyO0eHmOos:
1. U3yunth Matepuan B kHure bopo3auna I'.B. Ilcuxomorus nmemooro oOmieHus, crp. 208-234;
I'pummmna H.B. Icuxonorus xondmmkra. C-I116. 2010. I['n.2. C.43-76;
2. OTBETUTH Ha BOMPOCHI U BHITIOTHUTD 3a/1aHUSA:
1.CtpaTteruu u anroput™ paspereHus: KOH(IMKTOB.
2.0OCHOBHBIE XapaKTEPUCTUKH U MTPaBUIIa BEACHUS [IEPETOBOPOB.
3.TakTuka 3TUYECKON TOCPETHUYECKOMN IEeSITEIbHOCTU B MPOIIECCE BEJICHUS ITEPETOBOPOB.
4.IIpoBecTH camoaHaINU3 COeH JIMYHOCTU Ha MPeMET KOH(PIUKTHOCTH, CAENIaTh BBIBOIBI.
1. IlpeacraBpTe, 4TO B OOLIECTBEHHOM TPAHCIOPTE HAYMHAETCS crop. YTo BbI MpearnpuHUMaeTe?
a). nuzberaere BMEIINBATHCS B CCOpY; 0). MOXKETe BMENIAThCSA, BCTaTh HA CTOPOHY MOTEPIIEBIIETO,
KTO IIpaB; B). BCET/la BMEIIMBAETECH U JO KOHLIA OTCTAaUBAETE CBOIO TOUKY 3PEHUS.
2. Ha coOpanuu KpUTHKYyeTe JTU BBl HA4aJbCTBO 3a JIOMYIICHHBIC OMMOKHK? a). HeT; 0). 1a, HO B
3aBHCHMOCTH OT BAIIETO JIMYHOTO OTHOIIEHUS K HEMY; B). BCEI/la KPUTHUKYETE 3a OLIHOKH.
3. Bam HemocpencTBEHHBIM HavaJdbHUK U3JaraeT CBOM IIaH paboThl, 1 KOTOPBIM 3aM KakeTcs
HepalMoHaIbHBIM. [IpeanokuTe nu Bbl CBOM IUIaH, KOTOPBIM KaXXeTcsl BaM Jydmie? a). eciu
JpyTHe Bac MOAJEpKaT, TO 1a; 0). pazymeercs, Bbl Oy/eTe MoIep>KUBaTh CBOH IUIaH; B). OOUTECH,
YTO 33 KPUTHKY Bac MOTYT JIMIIUTH IPEMUAJIbHBIX.
4. Jlrobute nu BbI CIOPUTH CO CBOMMH KOJUIETaMH, ApPY3biAMU? a). TOIBKO C TEM, KTO He
00MKaeTCsl, ¥ KOTJIa CIIOPBI HE TIOPTAT BaIllld OTHOIICHUS; 0). 1a, HO TOJIBKO MO MPHHIUITHAIBEHBIM,
Ba)XHBIM BOMPOCAM; B). Bbl CIIUPUTE CO BCEMU IO JTHOOOMY MOBOY.
5. Kto-TOo mBITaeTcs mpoiie3Th Bepes Bac 0e3 ouepead: a). CUMTasl, 4TO BBl HE XYXKE €ro,
MOTIBITAETECH OOONTH ouepe/b; 0). BO3MYIAeTeCh, HO PO ce0sl; B). OTKPHITO BBICKA3bIBAETE CBOE
HEro/I0BaHME.
6. IlpenctaBpTe cebe, dYTO paccMaTpUBaeTCs  PAlMOHAIN3ATOPCKOE  MpPEIIOKEHUE,
SKCIEpUMEHTaIbHasl paboTa Balllero KOJIJIETH, B KOTOPOH €CTh CMEINbIe UJIeU, HO €CTh U OLIMOKH.
Bbr 3Haere, yto Bamie MHeHue OyneT pemaroniuM. Kak Bbl mocTynurte? a). BBICKOXKETECh U O
MIOJIO’KUTENIbHBIX, 1 00 OTPULIATEIBHBIX CTOPOHAX ITOrO MPOEKTA; 0). BBIACINUTE MOI0KUTEIbHBIE
CTOPOHBI B €ro paboTe M MPEISIOKUTE MPEJOCTaBUTh BO3MOXKHOCTH MPOJOJDKUTH €€; B). CTaHETe
KPUTHKOBATH €€: YTOOBI OBITH HOBAaTOPOM, HEJb3sl IOMYCKaTh OUTHOKH.



7. IlpencraBbTe: CBEKpOBb (Tela, MYX, >KEHa) IMOCTOSIHHO TOBOPSAT BaM O HEOOXOIUMOCTH
HSKOHOMHHU M OEpeKIIMBOCTH, a caMa TO U JIeJ0 MOKyHaeT Aoporue Benu. YTto BbI el ckaxere? a).
9TO OJ00psieTe MOKYIKY, €CJIM OHa JIOCTaBWIA €W YyJIOBOJILCTBHE; 0). TOBOPHUTE, YTO BEIllb
0e3BKyCHasl; B). TIOCTOSTHHO PyraeTech, CCOPUTECH C HEW M3-3a ATOTO.

8. Bel BcTpeTHiim MOAPOCTKOB, KOTOpble KypsAT. Kak Bl pearupyere? a). nymaere: "3aueM MHe
MOPTUTH ce0e HACTPOEHHE M3-3a UY)KHUX IJIOXO BOCIIUTAHHBIX JeTei"; 0). AenaeTe UM 3aMeuaHue;
B). €clii ObI 3TO OBLJIO0 B OOIIECTBEHHOM MECTE, BbI ObI UX OTYHTAIIH.

9. B pecropane Bbl 3amMeyaeTe, 4T0 OPHUIIMAHT OOCUUTAN Bac: a). B 3TOM CIIy4ae Bl HE JJa€Te eMY
JaeBble, KOTOPBIC 3apaHee MPUTOTOBIIIN, €CJIH ObI OH TIOCTYIHII YECTHO; 0). IIONPOCUTE, YTOOBI OH
ellle pa3 Mpu Bac MOACYUTAII CYMMY; B). 3TO OyJEeT MOBOJOM JJIsl CKaHAaa.

10. Bl B omMe oTapIxa. AAMUHUCTPATOP 3aHUMAETCS MIOCTOPOHHUMH JIeJIaMU BMECTO TOTO, YTOOBI
BBHITIOJHATh CBOU OOS3aHHOCTH: HE CJEOUT 3a YOOpKOW B KOMHATe, pa3HOOOpa3ueM MEHIO.
Bosmymaer i1u Bac 310? a). 1a, HO €CIIM BbI 1K€ U BBICKAXKETE €My KaKue-TO MPETEH3UH, 3TO BPSII
JU YTO-TO M3MEHHT; 0). Bbl HAXOJUTE CHOCOO IMOXKaJOBATHCS HA HETO, MYCTh €ro HaKaxyT MU
JaXkKe YBOJIAT ¢ pabOThI; B). BBl BBIMEIIAETE HEJOBOJIBCTBO HA MIIAJIIIEM MEpCcOoHale: yOOpIIuIax,
oduImaHTax.

11. Bel ciopute ¢ BalluM CHIHOM-TIIOAPOCTKOM M yOexaerech, 4To OH mpas. [Ipu3HaeTe nu B
CBOIO OIMOKY? a). HeT; 0). pa3ymeeTcs, MpU3HAeTe; B). KaKOH K€ y Bac aBTOPHUTET, €CIU BbI
MPU3HACTECH, YTO OBUITH HE TIPABHI?

Kintod k 06pabotke pesynbratoB: A-4, b-2, B-0.

30 - 44 ouxoB. Bl TakTnuHBl. He mo0uTe KOH(DIUKTOB, TaXke €CIIH U MOXKETE UX CIIIAJIUTh; JISTKO
n3beraere kputudeckue cutyanuu. Korja sxe BaM npuXoauTcsl BCTyNaTh B CIOP, BBl YUUTHIBAETe,
KaK 3TO OTPa3UTCS Ha BallleM CIY>KEOHOM TMOJOKEHUU WM TPUSITEIIbCKUX OTHOIICHUSX. BbI
CTPEMHUTECH OBITh MPUSATHBIM JI OKPY>KAIOIINX, HO KOTJa UM TpeOyeTcs MOMOIIb, BB HE BCeraa
pelnraerech ee oka3zaTh. He mymaere v BBI, UTO TEM CaMbIM BHI TepsETE YBaKEHHUE K ce0e B Ti1a3ax
Ipyrux?

15 - 29 oukoB. O Bac TOBOPSAT, YTO Bbl KOH(MIMKTHAS JIMYHOCTH. BBl HACTOWYMBO OTCTaMBAETE CBOE
MHEHHE, HEB3Hpas Ha TO, KaK 3TO MOBJIMSAET HA BalllM CIIyXeOHbIe WX JIMYHbIe OTHOIEeHUs. U 3a
3TO BaC yBaXaroT.

10 - 14 oukoB. Bbl uiere moBoa sl COPOB, OOJBIIMHCTBO U3 KOTOPBIX H3JIHIIHHU, MEJIOYHBHI.
JroOute KpUTHUKOBATh, HO TOJILKO KOT/Ia 3TO BBHIFOJHO BaM. Bbl HaBsi3bIBaeTe CBO€ MHEHHE, JTaXkKe
ecinu He TmpaBbl. Bbl He oOuaurtech, eciau Bac OyayT CUUTaTh JIOOUTENEM MOCKaHAAIUTH?
[TomymaiiTe, HE CKpBIBAETCS JIM 3a BAIIMM MOBEICHUEM KOMIUIEKC HETIOTHOIICHHOCTH?

Dopmbl KOHMPOTIAL CAMOCMOAMENLHOU PAOOMbL CMYOeHmMOoE. YCTHBIA OMPOC, aHAJIU3 COOOIICHHH
Dopmbl meKyujeco KOHMpOAs 3HAHUU U OCBOEHHbIX KOMNemeHyul: YCTHBIA OIpocC, aHalIu3
COOOIIIEHUIA.

4.4. Metoguueckue marepuaabl/Methodical material

[Ipy BBINOJHEHWM TPOEKTHBIX 3aJAHUN aAJNTOPUTM HX pealld3aldd PEKOMEHIYETCS
cienyomui: chopMUpOBaTh MPOEKTHYIO TPYMNIy M pachpenenuTs (YHKIMH W JTalbl €ro
BBHITIOJTHCHHS), TTOJTOTOBKA IMPE3CHTAIlMH, UCIpPABICHUE OIMMOOK, clada MPOSKTHOTO 3aaHWsl.
Pexomenayercss mo KakJoMy 3Taly KOHCYJIbTUPOBAThCS C MpenojaBaTelieM C IeNblo h30exarb
OmMOOK TPU ITOCTAHOBKE 3aJauydl TPHUHATUS PEIICHWNA WU BBITIOJHCHHH PACYCTHOW YaCTH
MIPOEKTA.

[Tpu moaroTOBKE MpE3eHTAlMii TeM PEKOMEHIYeTCs mocie OMOmmorpaduyeckoro moucka
COCTaBHUTH IUIaH C TMOCJEAYIONIMM €ro oOCyXJeHHeM c mpemnojaBareneM. llenecooOpasno mpu
OCBEIIIEHUW BOMPOCOB U TPOOJEM MPUACPKHUBATHCS ONPEACICHHOW JIOTHKU H3JI0KEHUS,
3aKJIIOYAlOIIecs B CIEMyIOMIeM: JaeTcsl o0Ias XapaKTepHCTHKa MPOOJIEMBI, 3aTeM IyTH €e
pemenusi. Bpemsi, orBogumoe Ha nipe3eHTaiuio 7-10 MuH.

VYcioBueM yCHEIHOro TEKYIIEro KOHTPOJISL SIBISIETCSl BBIIIOJIHEHHE B CPOK IMPOEKTHBIX
3a/IaHUM U UX PACUETHBIX YacTeH.

OO6yuenne no mauctumiinHe «DPOpMHpPOBaHHE COLMATHLHO-KOMMYHHKATUBHBIX HABBIKOBY
MpeanoaraeT u3y4eHue Kypca Ha ayJUTOPHBIX 3aHATHUAX (JIEKIMH U MPAKTUYECKHUE 3aHSATHS) U



CaMOCTOSITENTbHON Pa0OThI CTYeHTOB. [IpakTryeckue 3aHsATHS O JUCHUIUIMHE TPEIONararoT ux
IIPOBE/IEHUE B PA3IMUHBIX (JOPMaXx C LIEIbI0 OCBOCHHS 3HAHUM MO MOCTPOECHUIO KOMMYHHMKALUH B
cdepe npodeccnoHaTbHON OEATETHLHOCTH, (OPMUPOBAHUS YMEHHUH, HABBIKOB U MPHOOPETEHUS
OIbITAa TIO THUIOJIOTH3AMKM MPOOIEMHBIX CHUTYAIMH, CO3JaHHUI0 MO3UTUBHOTO TCHUXOJIOTHYECKOTO
KIMMara, nojodopa 3(h(eKTUBHBIX METOIOB B3aUMOJICHCTBUS C MApTHEPOM H KIHEeHTOM. C IeNbio
obecreyeHus: yCIemHoro o0y4eHus CTYAEHT JOJDKEH TOTOBUTBHCS K JIEKIMAM U MPAKTUYECKUM
3aHATHSAM, TaK KaK OHHU SIBIIIETCS BaKHEHIIelW Qopmol opraHu3aluu y4eOHOTro Iporiecca,
MIOCKOJIBKY:

1) 3HAKOMSAT C HOBBIM Y4eOHBIM MaTEPUAIIOM;

2) pa3bsCHAET y4eOHbIE JIEMEHTHI, TPYAHbIE IS TOHUMAaHMUS;

3) cucreMaTU3UpyeT yueOHBIH MaTepua;

4) opueHTHpYeT B IpOllecce OCBOSHUS TUCLUILUIMHEL,

5) GopMHPYIOT MPaKTUIECKUE HABBIKA U YMEHUSI.

Ilodeomoska K npakmuyeckum 3aHAmusim.:

1) BHMMaTeNpbHO NPOYMTANTE MaTepuall IPE3EeHTAlUH, OTHOCSIIMUXCS K JaHHOMY
MPAaKTUYECKOMY 3aHATHIO, O3HAKOMBTECh C Y4YEOHBIM MaTepuajoM IO YYEeOHHMKY U
Y4eOHBIM MTOCOOUSIM;

2) BBINOJHUTE 33JaHUA K MPAKTHUECKUM 3aHATHAM (ONPOCY, HHAWBUIYAIBHBIM U IPYNIIOBBIM
MIPOEKTaM), TOTOBBTECH JaTh YCTHBIA Pa3BEPHYTHIH OTBET HA KaXKIBIH W3 BOINPOCOB IPH
IIPE3EeHTAlK [TPY YCTHOM OTBETE U 3aIlIUTE MPOEKTa Ha KaX/10H cTaauu ero pa3paboTKy;

3) yscHMTEe, Kakue y4yeOHBIE SJIEMEHTHI OCTaJHCh JUIsI Bac HESCHBIMH M TOCTapanlTeCh
NOJY4YUTh HAa HUX OTBET 3apaHee (0 MPAKTUYECKUX 3aHATUH) BO BpeMs TEKYIIHX
KOHCYJIbTallU{ MTPEINO1aBaTeNs;

4) TOTOBUTHCS MOKHO MHIMBHIYaJbHO, WIM B COCTaBE€ MaJOW Ipymmbl, HocienHss ¢opma
0c00eHHO (P PeKTUBHA NPU BBHIITOJHEHUH 33/1aHUH B BUJIE TPYNIIOBOTO MPOEKTA;

5) pabouas nmporpamma AMCLUUIUIMHBI B YaCTH LieNeH, IepedyHs 3HaHUH, yMEHUH, TEPMUHOB U
y4eOHBIX BOMPOCOB MOXET OBITh KCIOJNB30BaHA BaMH B KaueCTBE OpHUEHTHpa B
OpraHu3auy o0y4eHus.

[Ipr BBIMONHEHWM TPYIMIOBHIX HPOEKTOB BAXKHOE 3HAUYCHHE HMEET OpraHu3allusl TPYMNIIOBOU
paOotsl. [Tocne ysicHeHus CyTH 3ailaHUsl HEOOXOMMO CTPYKTYPHPOBATH MPOLIECC €€ BHITIOJIHEHUS:
BBIJICIUTh OT/EIBHBIE AJIEMEHTHI (Moj3aaaun) Oe3 yTepH CHUCTEMHOCTH, 3aKPENUTh KaKIYIO
1oJ3ajady 3a 4YICHOM TIpylmbl, BeIOpaTh KoopauHatopa. Ilepen 3ammurTod Kaxaoro srama
TPYIIIIOBOTO MPOEKTA Ha MPAKTHYECKUX 3aHATHUSIX MTPOBOIUT COBMECTHOE OOCYK/IEHUE U CTHIKOBKY
BBINOJIHEHHBIX WIEHAMHU TPYII MOA3a/ad C TeM, YTOObl YCTPAaHUTh MPOTHBOPEUMS U BO3MOXKHBIE
ommOku. [locne 3TOro HaMeTUTh TUIaH 3AIIUTHl M 3aKPEMHUTh 32 KAKABIM UIEHOM TPYIIIIBI
BBICTYIIJICHUE Ha 3alUTe.

CamocTosTenbHOE H3ydeHHe pa3/ieiioB, TOBTOPEHUE JIEKIIMOHHOTO MaTepraa U MaTepuaa
y4eOHHKOB, [TOJI'OTOBKA K TEKYIEMY KOHTPOJIIO; U3y4E€HHUE JOMOIHUTENLHON U PEKOMEH/TI0BaHHOM
JTUTEepaTyphl IS TOATOTOBKM K HAaNHWCAHWIO pedepara, HamucaHWe W 3ammra pedepara,
MOJrOTOBKA, IpPOBEAEHUWE M  3alIUTAa COLMOJOTHYECKOIO  HCCIICJOBaHMSA, BBIIOJIHEHHUE
©KEHENICNIbHBIX JOMAIlHUX 3aJaHuid 1Mo Yy4eOHOMY IIJIaHy, TIIOATOTOBKAa U  BBINOJIHEHHE
KOHTPOJIBHBIX paboT MO MpOoilIeHHOMY MaTepuay.

Bupn camocrosTenbHOM paboTh Bcero yacos/
CamocrosrenpHas paboTa, B T. U.:
paboTa C HOpMaTUBHBIMHU JIOKYMEHTAMH;

pabora ¢ yueOHMKaMH U  JOIOJHHT. 10
JIUTEpPaTypou;

HOJATOTOBKA K CEMHHApPCKUM u 10
KOHTPOJIBHBIM paboTam

MIOJITOTOBKA K 3a4€Ty 10
By mpomMekyTouHOH aTrTecTaluu 3a4eT
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Ilooeomoska k_3auemy. K 3aueTy HEOOXOAMMO TOTOBMUTCS LIEJICHANPABICHHO, PETYJSPHO,
CUCTEMAaTH4YE€CKd U C TMEpBBIX JHEH M3Y4YeHMs] HaHHOW JUCUUIUIMHBL. [lombITKH OCBOUTH
JUCLMIUIMHY B IIEPUOA 3a4E€THO-DK3aMEHALIMOHHOM CECCHHU, KakK IPaBMJIO, IIOKAa3blBalOT HE
CJIMIIKOM YZOBJIETBOPHUTENbHBIE PE3YNbTaThl. B caMoM Hawane y4eOHOro Kypca peKOMEHIyeTcs
O3HAKOMUTBCSI CO CIenyrolell yueOHO-MeTOANYECKON JOoKyMeHTauuel: paboueil mporpammon
JUCLMIUIMHBL; IEPEUHEM 3HAHUN U YMEHUH, KOTOPBIMU CTYAEHT JOJKEH BIIaJIeTh; TEMAaTUYECKUMU
IUIAaHAMH TPAKTUYECKUX 3aHATHH; KOHTPOJBHBIMU MEPOIPUATUSAMH; yUYCOHUKOM, y4eOHBIMU
MOCOOUSMU MO JUCLMILIMHE, a TAKKE 3JIEKTPOHHBIMU PECYPCAMH.

[Tocne storo y Bac JOKHO C(HOPMHPOBATHCS YETKOE IMpeACTaBlIeHHEe 00 o0beme u
XapakTepe 3HaHUW U YMEHUH, KOTOPbIMU Ha/l0 OyAeT OBIAAETh 1o Aucuuiuinae. CuctemMaTnyeckoe
BBINOJIHEHHE Y4eOHOW paboThl Ha TMPAKTUUECKUX 3aHATUSAX IO3BOJIUT YCIEHUIHO OCBOMUTH
JUCHMIUIMHY U CO3/1aTh XOpoIIyto 0a3y s ciauu AU depeHIPOBAHHOTO 3a4yeTa.

O0s3aTenbHBIM YCJIIOBUEM JIOIYCKa K MPOMEKYTOYHOM aTTEeCTAl[MM SBJIAETCS cljaya BCeX
IIPOBEPOYHBIX 3aJaHUM.

. 6.YueOHas iuTepatypa u pecypcbl HHPOPMALMOHHO-TEJIeKOMMYHUKAIMOHHOM ceTn ""UHTepHeT",
y4eOHO-MeTOoqHYecKoe odecneyeHrne CaMOCTOATEeIbHOH padoThl 00y4aKOIIMXCS 10 JUCHUIJIMHE

6.1. OcHoBHasI JIUTEpaTypa

1. BerxomueBa M.C. PeueBas kynbTypa Je0BOro oO0meHus [DIeKTpOHHBIA pecypc]: yueOHo-
METOIMYECKOe I0coOMe il MarucTpoB Bcex HampamieHuit/ Beixommesa W.C.—
DNeKTpOH. TeKCTOBble aaHHble.— CaparoB: By3oBckoe oOpasoBanue, 2016.— 48 c.—
Pexxum moctyma: http://www.iprbookshop.ru/54485.html.— SBC «IPRbooks»

2. Burosckas M.E. ITlcuxomorusi nemoBoro oOmIeHUs [DIEKTPOHHBIA pecypc]: ydeOHOoe
nmocobue s OakamaBpo/ Buroeckas M.E., JluceBnu A.B.— DNEeKTpOH. TEKCTOBBIC
nanueie.— M.: JlamkoB u K, Ai Ilu Op Meamna, 2020.— 139 c.— Pexum noctymna:
http://www.iprbookshop.ru/87619.html.— 3BC «IPRbooks»

3. Ky3nenop W.H. JlenoBoe oOmeHue [DneKTpOHHBIH pecypc]: ydeOHOe mocobue s
0akanaBpos/ Ky3nerioB I.H.— DnekTpoH. TekcroBbie gannbie.— M.: [lamkoB u K, 2018.
— 524 ¢.— Pexxum noctymna: http://www.iprbookshop.ru/85214.html.— 9bC «IPRbooks»

4. Kysnenor W.H. JlenoBoe nmuceMo [DIEKTpOHHBIH pecypc]: yueOHO-CIIpaBOYHOE MOCOOHNe
s 6akanaBpos/ KysnemoB M.H.— DnekTpoH. TekcToBbie manHbie.— M.: JlamkoB u K,
2019.— 162 c.— Pexum pnoctyma: http://www.iprbookshop.ru/85156.html.— 3SBC
«IPRbooks»

5. Tlerposa FO.A. [Icuxomnorus ne10Boro OOMICHHS U KYJIbTypa peuu [ DIeKTPOHHBIN pecypc]:
yueObnoe mocobue/ IlerpoBa FJ.A.— DOnexTpoH. TekcToBbIe AaHHBIe.— Caparos:
By3oBckoe oOpasoBaHue, 2019.— 183 c— Pexum JocTyna:
http://www.iprbookshop.ru/79821.html.— 3BC «IPRbooks»

6.2. lonoJiHUTEILHAA JIUTEPaTypa
1. Bbepn 3. Urpsl, B koTOopbie UrparoT droau. [Icuxonorus 4einoBe4eCcKruX B3aMMOOTHOIIICHU;

Jltonu, xoTopsie urparot B Urpsl. [lcuxonorus yenoseueckoit cyaposnl / [1ep. ¢ anr..- CII6.:
[Tutep, 2006. - 400 c.



2. Kynpeiiuenko A.b. Ilcuxomorust noBepuss W HemoBepusl [DIEKTPOHHBIN pecypc]/
Kynpeituenko A.b.— DOnekTpoH. TekcToBble AaHHble.— M.: M3nmarenbctBo «MHCTUTYT
TICUXOJIOTUHU PAH», 2019.— 570 c— Pexxum JOCTYyTIA:
http://www.iprbookshop.ru/88372.html.— 3BbC «IPRbooks»

3. Kysnenosa E.B. /lenoBbie kKoMMyHHMKalMK [ DIEKTPOHHBIN pecypc]: yueOHO-METOMUECKOe

nocobue/ KysneroBa E.B.— Dnektpon. TekcroBeie naHHbie.— CaparoB: By3oBckoe
obpaszopanue, 2017.— 180 c.— Pexxum nmoctyna: http://www.iprbookshop.ru/61079.html.
— OBC «IPRbooks»

6.3. YueOHo-MeTOAMUYECKOE 00ecnieyeHHe CAMOCTOATEIbLHOUH PadoThI

1.Kopotkuii C.B. [lenoBble KOMMYHHKaNUU [ DIEKTPOHHBIHN pecypc]: yaeOHoe nmocodue/ KopoTkwmii
C.B.— DOmnektpoH. TekcroBble naHHble.— CapatoB: By3oBckoe oOpazoBanue, 2019.— 90 c.—
Pexxum moctyna: http://www.iprbookshop.ru/80614.html.— DBC «IPRbooks»

6.4. HopmaTuBHbBIE IpaBOBbIe JOKYMEHTbI
He npenycmorpeno
6.5. UuTepHeT-pecypcbl
He npenycmorpeno
6.6. Unble HCTOYHUKH

He npenycmorpeno

7.MartepuajibHO-TeXHHYecKasi 0232, HHPOPMALMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
ob0ecnieyenne u HHGOPMANIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlyist mpoBeNieHusT 3aHATUN 0 JTUCIUIUTMHE HEOOXOIUMO CIEAyIolee MaTepHalbHO-TEXHHYECKOES
oOecrnieueHue: y4eOHbIE ayIUTOPUM MJisi MPOBEACHHUS 3aHATHII CEMHUHAPCKOr0 THUIA, TPYMIOBBIX H
WHJIUBUIyQIbHBIX  KOHCYJbTAIIMM, TEKYIIEro KOHTPOJS ¢ MPOMEXKYTOYHOM aTTecTaluu, IS
CaMOCTOSITENILHOM pabOThl: YUTANIBHBIE 316l OUOTUOTEKH.

ITporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

Wudopmanmonnsle  cnpaBouHble  cucrtembl: Hayunas  6uGmmoreka PAHXulI'C.  URL:
http://lib.ranepa.ru/; Hayunas snextponnast 6ubmmoteka eLibrary.ru. URL: http://elibrary.ru/defaultx.asp;
HanmonaneHas anekrponHas 6ubmioreka. URL: www.nns.ru; Poccuiickas rocynapctBeHHas 6u0nmorexa.
URL: www.sl.ru; Poccuiickas HanmonanpHass OumbOmumoreka. URL: www.nnirru; DneKTpoHHas
oubmmorexka Grebennikon. URL: http:/grebennikon.ru/;  DnekTpoHHO-OMOIMOTEYHAss  cHCTEMa
Usnarenscrsa «JIaus». URL: http://e.lanbook.com; DrekTponno-6ubnnoreunas cucrema FOPAMT. URL:

http://www.biblio-online.ru/.
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