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1.Ilepeyens NJIAHNPYEMBIX Pe3yJIbTATOB 00YUeHUsI 10 JUCIUIJIMHE, COOTHECEHHBIX €
IVIAHMPYEMBIMH Pe3yJIbTATAMHU OCBOEHHS MPOTrPaMMbI

1.1. ductmmumnaa b1.B.15 «YnpaBiieHne npoiBH>KeHHEM TOBapOBy» 00eCTieunBaeT OBJIaICHHE
CIEAYIOUIEH KOMIIETCHIIMEN C YUETOM 3Tamna:

Kon HanmenoBanue Kon srana HanmenoBanue sramna
KOMITETEHIIUN | KOMIIETEHLIUN OCBOCHMS OCBOEHHSI KOMIIETEHIIUU
KOMITETEHIIUU

ITK-1 Crnioco6HOCTb YIIPABIIATH IIK-1.2 CriocoO6HOCTb [IPUMEHSATD
ACCOPTUMEHTOM M KadeCTBOM COBPEMEHHBIE MOJIXOJIBL,
TOBapOB M YCIYI, OLIEHUBAaTb IIPUEMBI u METO/bI
ux Ka4yecTBO, yIOpaBJIeHUs MpoJakaMu Ha
JIMAarHOCTUPOBAaTh  JE€(EKTHI, pa3IMYHBIX JTanax
o0ecrieunBaTh  HEOOXOAUMBII 3aKIIFOUYCHUS TOPTOBOU
YPOBEHb KadyecTBa TOBapoOB U cienku u  (GopMHpOBaHUE

uX coxpaHeHue, 3(p(eKTUBHO
OCYLIECTBIIATH KOHTPOJIb
KauyecTBa TOBAapoOB U YCIYT,
IIPUEMKY U y4Y€T TOBAapOB IO
KOJIMYECTBY U KAYECTBY

yMEHUN B 007acTH OOIICHHS
C IOKynaTes MU

1.1.

CTYZI€HTOB JIOJKHBI ObITh C(HOPMHUPOBAHBI:

B pesynbrare ocBoenus qucuumiuesl b1.B.15 «Ynpasnenne npoaBmkxeHnEM TOBapoOB» Yy

HeMaTepUAIbHBIX aKTUBOB,
(OpeHII0B) W yIIpaBJICHUE]
MU B OpTaHU3AIAH

OT®/TP Kon sTana PesyabTaThl 00y4eHus

(MpU HAJTMYMH 0CBOEHMS
npodgcrangapra) KOMIIETCH UM
[1C-08.035 IK-1.2 HA YPOBHE 3HAHMIA:

B/01.7 [loHATHITHBIN ammapaT B 00JacTH MapKETHHIOBBIX

COCTAaBJSIOIIMX  MHHOBAIMM,  WHHOBAIIMOHHBIX|

Paspabotka, ToBapoB  (yciyr), HEMaTrepualbHBIX  aKTUBOB
[TCCTUPOBAHUC H (6pCHI[OB)
BHEIPEHUC IHCTpyMEHTHI OpeHI-MEHEIKMEHTA
MHHOBAIIMOHHBIX TOBapOB MeToapl  M3ydeHUS] BHYTPEHHETO U BHEIIHEIO
(ycnyr), CO3JIaHHE PBIHKA, €ro OTEHIIUANIA U TEHICHIINI Pa3BUTHUS

[Ipouenypsl  TeCTUpPOBaHHS  TOBapoB  (YCIyT),
HeMaTepUAIbHBIX aKTUBOB (OpPEHIIOB)

MeToabl  KCMONB30BAaHUSl TMPUKIAJAHBIX  O(HCHBIX
[porpaMM  JUIS  BBITIOJTHEHHS ~ CTaTUCTHUYECKUX
[pacueToB

MeTombl  HMCIONIB30BAaHUSl  MPUKIAJHBIX  O(PHCHBIX
mporpamm i1t cOopa U 00pabOTKH MapKETHHTOBOM
MH(OpMaITUH

HopMaTuBHBIE TMpPaBOBBIE AaKTHI,
MapKETHHTOBYIO JIEATEIHHOCTh

perynupyromiue
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HAa YPOBHE YMEHMH:

OmnpenensiTh KOHKYPEHTOCTIOCOOHBIN aCCOPTUMEHT
TOBApOB U YCIIyT OpraHu3aluu

[IpoBoauTh  TECTHpOBaHWE  WHHOBAIIMOHHBIX
TOBapoOB (yCIIyT, OPEHIOB)

CoznaBath HeMaTepualbHbE aKTUBbI (OpeH[Ibl) U
BHEJPSATH UX HA PHIHOK

[IpoBOOUTH  OIIEHKY  CTOMMOCTH  OpEeHIOB
OpraHu3aIiH

Viyumare OM3HEC-TIPOIECCHl  OpraHM3alud B
cthepe ynpasiieHus OpeHIaMu

Hcnonp3oBath WHCTPYMEHTHI MIPOEKTHOTO
yHpaBieHHs YCIEIIHBIMU OpeH1aMu

HA YPOBHE HABBIKOB:
PazpaboTka Mep 1Mo BHEAPEHHIO WHHOBAIIMOHHBIX
TOBapoOB (yCIIyT)

Co3nanue HeMaTepHalbHBIX aKTUBOB (OpEeHIOB) B
OpraHM3aliy U yIpaBiIeHHE UMU

Pazpabotka u peanuszanus KOMILJIEKCA
MEPOIPUATHIA 110 MIPUBJICYECHUIO HOBBIX
notpeduTeneit Toapos (yciyr)

TecTupoBaHre WHHOBAIMOHHBIX TOBApPOB (YCIIYT)
IIpU HUX BHEAPEHUM HAa  POCCUMCKUU U
MEXTyHApOJHBIN PBIHKI

Peanuzanus u COBEpPIIEHCTBOBAHUE
ACCOPTUMEHTHOM MONUTUKY OpraHU3aluu
[IpoBeneHre KOMMYHUKALIMOHHBIX (PEKIaMHBIX)
KaMmaHui B 0071acTH TOBAapoOB (yCIyT, OpEeHI0B)
PazpaboTka TEeXHWYECKHX 3aJaHUl Ha CO3JIaHHE
(bupMEHHOTO CTHJIA OpTraHu3aIny, ee OpeHaa
Peanuzanus porpamMmm TIOBBIIIICHUS
MOTPEOUTENHCKOW  JIOSUIBHOCTH K TOBapam
(ycnmyram, OpeHaaM) opraHu3auu

ITogroroBka  pekoMeHIaUM 179 NPUHITHS
MapKETUHIOBBIX PELIEHUI B OTHOIIEHWU TOBapOB

(ycmyr, OpeHI0B)

[1C-08.035

B/03.7 Pazpabortka,
BHEJIPEHHE 7l
COBEPIIIEHCTBOBAHUE
CHCTEMBI PAacCHpe/IeIeHHs
(nucTpulyun) u

COBITOBOM TOJUTUKH B
OpraHu3aluu

I1-14.2

HA YPOBHE 3HAHMIA:
MeTop! MIPOBEICHUS MapKETHUHTOBBIX|
HCCIIEJOBAHMI B obnactu pacmpeneneHus
(zucTpuOyLHN) U IPOJAXK

[Tonxomel k (OpMUPOBAHHIO COBITOBOM IOJHTHKH
OpraHu3aluu

3akoHomarenbcTBO  Poccuiickoir  ®enepauuun U
MEXTyHApOJHOE TMPaBO B OOJACTH MapKETHHTOBOM
eATENPHOCTH, CTAaHAAPTHI M ATHYECKUE MPUHIIUIIBI,
[pErYIUPYIOIINE COBITOBYIO JIeITEIbHOCTE

OpTraHu3alun
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HAa YPOBHE YMEHM:

PabGorate ¢ mHbopmanmeit u 6azamMu JTaHHBIX IO
CHCTEME paclpeieeHus

BbINONHAT MapKETUHIOBBIE AEHCTBUS 110 BBIOOPY
KaHAJIOB pacrpeaeiaeHus (IMCTpuoyun)

Co3naBsaTth KaHaJbl pacrpeneneHus
(mucTpulynun) B OpraHu3aiuu
O1eHuBaTL Pe3yIbTaTUBHOCTH KaHaI0B

pacrnipeneneHus (QUCTpHOYIIIN)

[IpoBomuTE  OIIEHKY  COBITOBOM  TIOJIMTHUKHU
OpraHMu3au

VYrpaBnsaTe npoaaxamMu TOBapOB U YCIyT

HA YPOBHE HABBIKOB:
dopmupoBaHue CpencTB " KaHAJIOB
pacnpenenaeHus (mucTpulynun) JUTSt
B3aUMOJICHCTBUS C TIOCTABIIMKAMHU, HHBECTOPAMU
Y MHBIMU NIApTHEPAMH OpTraHU3aluU
Pa3zpaboTtka KOMILIEKCHOM CHUCTEMBI
pacnpeaeneHus (IUCTpUOYIIMN) B OpraHU3alun
Pa3paboTtka cObITOBOM MOJUTUKH OPraHU3aLUN
CoBepI1ieHCTBOBaHHE CUCTEMBI
pacrpeaeneHus (TUCTPUOYITNN) B OpraHU3aluN

[1C 06.029
D/02.7Pa3paboTka
KOMIUIEKCA MEpONpPHUSATHIH
[0 YBEIMYEHHI0 00beMa

pPOaaK
H(OKOMMYHHKAIIHOHHBIX|
CHCTEM H/unu HX
COCTaBIIAIOIINX

[KJTFOYCBBIM KIIMCHTaM

[1K-1.2

HA YPOBHE 3HAHUIL:
MupoBble NpakTUKU HanOoJee yCIEeUTHbIX MPOaxK
WH(POKOMMYHUKAIMOHHBIX ~ CHUCTEM W/MJIM X
COCTABIISIOLINX

OcCHOBBI MapKeTHHTa
OCHOBBI MEHEKMEHTA OpraHUu3aluu
OcHOBBI BeICHUS JIEJIOBBIX IEPETOBOPOB
HA YPOBHE YMEHMIA:
[loBbIIaTh ypOBEHb 3HAHUA M KBAJTU(PHUKAIIHIO
COTPY/AHUKOB, 3aHUMAIOLIUXCS poaakaMu
WH(POKOMMYHHMKAIMOHHBIX ~ CHUCTEM W/MIM  UX
COCTABIIAIONIMX KJIFOYEBBIM KIIMEHTaM
MotuBupoBaTh COTPYJIHUKOB Ha YBEIUUYEHHUE
MpoAaX MHPOKOMMYHUKAIIMOHHBIX CHUCTEM W/WIH
UX COCTaBJISIOIINX
AHaM3UpoOBaTh nHpopmaruio 0
CKJIa/bIBAIOUICICSl  CUTyallun C  MpOJakaMH
WH()OKOMMYHHUKAITMOHHBIX ~CHUCTEM W/WIH WX
COCTAaBJIAIOIINX
OOBEKTUBHO OLIEHMBATh CUTYallUl0 W NPUHUMATH
pelieHue
HA YPOBHE HABBIKOB:
CocraBieHME  AHANUTHUYECKUX  OTYETOB IO
npofakaM  MHQOKOMMYHUKAIIMOHHBIX  CHUCTEM
W/WIN UX COCTABJISIONUX KIFOUEBBIM KIMEHTaM
Pa3paboTka  MapkeTHHTOBOW  CTpaTeTMHd  TIO
npojakaM  MH(OKOMMYHHKAIIMOHHBIX  CHUCTEM
W/WIM UX COCTABIAIOIINUX KIIIOUYEBBIM KIHMEHTaM U
UX CONPOBOKICHUIO
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KonTpomns BBIMIOJIHEHUSA IaHa pOJIax
WH()OKOMMYHHUKAITMOHHBIX ~CHUCTEM W/WIH WX
COCTABJIAIOIINX KIIOUYEBBIM KJIUEHTAM

2.00beM U MecTO JUCHUILIHHBI B cTpykTYype OI1 BO

Huctummaa b1.B.15 «Ynpaenenue nponBruKeHHEM TOBAPOB» B COOTBETCTBUH C YUCOHBIM
Iu1aHoM HarmpasiieHust moarotoBku 38.03.06 «Toprosoe neno», npoduiis « TeXHOIOTHU MpoJax B
COBpEMEHHOM OM3Hece» H3y4daeTcsi B 7-M ceMmecTpe Ha 4-M Kypce KauyecTBE IHUCLUIUIMHBI
BAPUATUBHOM YaCTH.

OcBoenue muctuiiuabel b1.B.15  «Ynpasienue npoasmkeHUEM TOBapOBy» OazupyeTcs Ha
CyMM€ 3HAaHUW M HABBIKOB, MOJTYYEHHBIX CTYIEHTAMU B XOJI€ M3YUYEHUS TaKUX JUCLMIUIUH, KaK
b1.b.13 «Kommepueckas aestenpbHOCTEY (2 Kype 3 cemectp), b1.B.01 Beenenue B mpodeccuto
(1 xkypc 1 cemecTp) u ap.

HaumeHoBaHus mocienyomux y4eOHBIX AMCHMIUIMH, JUIS KOTOPBIX pPa3/esbl
JUCLMIUIMHBL «YTIpaBlI€HUE NPOABMKEHHUEM TOBapOB» sBIsETCS mpenmecTyronieil: b1.B.21
«MexnayHapoaHas ToproBis» (8 cemectp 4 kypc), mpu mnoaroroBke BKP um mpoxoxnenun
IIPOU3BOJCTBEHHOM, BKJIIOYAs IPEIUIITIOMHYIO IIPAKTHUKY.

OO01mast TpyI0eMKOCTh TUCUUIUTHHBI 3 3aueTHbIe enuHuIlb! (108/81 vaca).
[To nucumnmune b1.B.15  «Ynpasnenue npoiBUKEHUEM TOBAPOB» BBIACIISIETCS
(akameMuYecKuil 9ac./acTpOHOMHY.YAC. ):
Ha KOHTaKTHYIO paboTy ¢ mpernoiaBaTesieM BolaeseTcs 36/27 yac, B TOM 4ucie:
- nexuu — 18/13,5
- mpakTuueckue 3ausatus — 18/13,5
Ha CaMOCTOSTENbHYI0 paboTy oOyuaromuxcs — 36/27
dopMa IpOMEXKYTOUHON aTTECTALUN — 3a4eT.

3.Conepikanue M CTPYKTYpPa AHCHUTITIHHBI

CTpyKkTypa AMCHUIIIMHBI
Ounas ¢opma o0yueHnus

Ne i/ HaunmenoBanme TeM O0beM TUCHUTIHHBI (MOAYJIsA), YaC./aCTPOHOMHUY. YacC. ®opma
(pasnienios), Bcero KonraktHas padora CP TeKymero
KOHTPOJIS

Oﬁy‘laIOlIll/lXCﬂ C nmpemnmoaaBartejieM

. ycneBaemMocTu®,
o BUaamM y‘leﬁl—lbIX 3AHATHH
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KCP

NPOMEKYTOYHOI
aTrecTaluu

Ounasn opma odyuenusn

Tema 1

Ponb u
MIPOJIBU>KEHUS
TOBapOB M YCIyI B
MAapKETUHTOBOM
NEeATEIbHOCTH
OpraHu3alu

MECCTO

2

Tema 2

OcHOBHBIE
WHCTPYMEHTBI
HpOI[BI/I)KeHI/Iﬂ
IPOTYKIHH

12

Tema

Ocobennoct
MIPOJBMXKEHUS YCIYT

Tema 4

OcobeHHocTH

MTPOJBIKEHUS Ha

HpOMBIH_U'IeHHOM
BIHKE.

Tema 5

[IponBuxenue
[MOCPEACTBOM
INTERNET.

CETHU

10

0,1

Tema 6

Ynpasnenue
B3aMOOTHOIICHUSIMU
C KJIMCHTaMHU.

O, Ped

Tema

Opranuzanus u
yIIpaBJICHHUE
MPOIIECCOM
MIPOJIBU>KEHUS
TOBapOB U YCIYT.

O, T

Tema 8

Bbromxer.
OrneHka

A (HEKTUBHOCTH
MIPOJIBUKCHUS

TOBapOB U YCIYT.

HpOMe)KYTO‘-IHaH arTccTanus

3a4CT

Bcero:

72254 |18/13,5 |

| 18/13,5 |

36/27

*thopmvr mexywezco koumpons ycnesaemocmu: onpoc (0O), mecmuposanue (1), pepepam (Pegh), oucnym

oy

Conepxanue IUCHUIIMHBI

Tema 1. Posib 1 MecTO NMPOABUKEHUSI TOBAPOB M YCJIYI B MAPKETHHIOBOH J1€ATEIbHOCTH
OpPraHHu3alMu.

Posp nosunmonupoBanus B npouecce npoasrkeHus. [Iporecc MapKeTHHIOBbIX KOMMYHUKALIAH.
Knaccugukanuss MapKeTHHIOBbIX KOMMYHHKalui. COBpeMEHHBIH MOAXOA K MapKETHHTOBBIM
U TUIIbI

KOMMYHHUKAIUsIM  (MHCTPyMEHTaM  IPOJBUKEHUS).
[IpakTHyeckue peKOMEHAALUH 110 GOPMUPOBAHHIO CTPATETUHU MPOJBHIKEHHUS.

Bungnr

PEKIaMOHOCHUTEIICH.
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Tema 2. OcHOBHbIE HHCTPYMEHTbI MPOIBHKEHHU MPOXYKIMH

XapakTepucTUKa M 3JIEMEHTBl WHCTPYMEHTOB IpOABMKEHHsA. lIpuMepsl npoaBukeHus Ha
poccuiickoM pbIHKE. [IpUHIIUIIBI HMHTETPAIMOHHBIX MAapPKETUHIOBBIX KOMMYyHUKanui. IIsaTe
OJICMCHTOB MPUBJICYCHUA W  YACPIKAHUA  KIHUCHTOB. HOBTOpHLIe IMOKYIIKH: TOBCIACHUC
YIIOBJIETBOPEHHBIX M HEYJOBJICTBOPEHHBIX MOKYyTaTEeH.

Tema 3. Oco0eHHOCTH POABUKEHUS YCIYT.

Yenyru u ux knaccudukanus. Mojenu MapKeTUHTa YCIIyT U UX POJib B MPOJBUKEHUU YCIYT.
Ocobennoctu yciyr. KoHKypeHTHBIE MpeuMyIecTBa M LEeHHOCTH B cdepe ycmyr. Hambonee
3¢ (deKTUBHBIE HHCTPYMEHTHI TPOABIKEHUS B chepe YCIIyT.

Tema 4. OcoGeHHOCTH NPOABHKEHUS] HA IPOMBILIVICHHOM pPbIHKE

[TpOMBINIICHHBI MapKeTUHT M ero 0coOeHHOCTH. OCOOCHHOCTH KOHKYPEHTHOH OOphObI Ha
MPOMBILIUIEHHOM  pbiHKe. [loTpebutens Ha  NpPOMBINIIEHHOM  pbiHKEe. (OCOOEHHOCTH
KOMMYHUKAITMH ¥ TIPOJBIDKEHHS Ha TPOMBINIIIEHHOM phiHKe. Hambonee sddexTrBHBIE METON
MIPOABHIKEHUS Ha MPOMBIIIJICHHBIX PhIHKAX.

Tema 5. IIpoasuxkenue nocpeacrsom cetu INTERNET.

3HaueHue VHTepHET-MapKeTHHra JUisl COBPEMEHHBIX KoMmmaHui. busnec-monenu B MHTepHeTe.
Kommynukarnmonnas nmonutruka B MaTepHeTe. Cailt komnanuu. OcOOEHHOCTH pa3pabOTKu caiTa.
Crnioco6b! puBJIEYEHUS] BHUMaHUA 1oTpeduTeneit k caifty. Tun npoasmkeHus B cetu MHTEpHET.
Orpannuenus MaTepHET-MeTO0B. DD PekTnBHOCTh IHTEpHET-MapKeTHHTA.

Tema 6. YnpaBiieHue B3aMMOOTHOIIEHUSIMH € KJIHEHTAMM.

cDyHKI_II/II/I " 3aJ1a4y yIpaBJICHUA B3aUMOOTHOUICHUAMU C KIIMCHTAMHU. bazoBsrit I/IHCTp}IMeHTapI/Iﬁ
ypaBJICHUA B3aUMOOTHOIICHUAMU C KIIMCHTAMU. OpFaHI/ISaHI/IH KIIMEHTCKOI'O CCPBHUCA.

Tema 7. Opranu3anus u ynpapJjieHHe MPoLeccoM MPOIABUKEeHHUs TOBAPOB U YcIyr. bromker.

IIponiecc ynpaBieHus MpOABMKEHHUEM M €ro 3Tambl. BelOOp U 000CHOBaHME MApPKETHHIOBBIX
KOMMYHHKaIUH. Pa3pabotka  muaHa-nmporpamMmsl [POABUKECHUS. bromxetupoBanue
JEATEIBHOCTH 110 TIPOIBHKEHHUIO.

Tema 8. Onenka 3¢(peKTHBHOCTH NPOABUKEHHS TOBAPOB H YCJIYT.

CymHocTh W poib OLEHKH 3(PPEKTUBHOCTH MapKETHHIOBBIX KOMMYHHUKauid. Ilokazatenu
3¢ (HEKTUBHOCTH MEPOTIPUATHIA 11O TTPOJBUIKEHUIO.

4.Matepuajbl TEKylIero KOHTPOJIS yCIeBA€eMOCTH 00yYAKOIIMXCS U
(oHT OLIEHOYHBIX CPEICTB MPOMEKYTOYHOMH aTTeCTAIMM MO AUCHUIIIHHE

4.1. ®opMbI U METObI TEKYIIEr0 KOHTPOJISI YCIIEeBAEMOCTH M NMPOMEKYTOYHOM aTTecTAlMU.

4.1.1. B xome peanuzanuu aucuuiuinabl b1.B.15  «Ympaenenue npoaBHKEHUEM TOBAPOB»
I/ICHOJIBBYIOTCSI CJIG,Z[yIOH_[I/IC METOIbI TGKYH_IGF (0] KOHTpOJISI yCHeBaeMOCTI/I 06yqaloumxc;1:

Tema (paznen) MeTo/pl TEKYIIEro KOHTPOJIS
yCIIEBaEMOCTHU
Pons wm wMecTto mnpomBMKEHUS TOBAPOB M YCIYyr B Ormpoc
MapKETHHIOBOH JISSITEIIbHOCTH OPTaHHU3allUH. .




OCHOBHBIE HHCTPYMEHTBI IPOABHKEHUS IPOTYKIIUU Omnpoc, TecTupoBaHue
Oco0eHHOCTH MTPOABMIKEHUS YCIYT Ornpoc
Oco0eHHOCTH IPOJIBUYKEHUS] HA IPOMBIIIEHHOM pPbIHKE. Omnpoc
[Tponsmkenue nocpencrsoM cetu INTERNET. Omnpoc, aucnyT
YnpasiieHuEe B3aMMOOTHOILIEHUSIMU C KIIMEHTAMHU. Omnpoc, pedepar
Opranuzanys M ymnpaBi€HHE MPOIECCOM IMPOIBUKEHUS Omnpoc, TecTupoBaHUe
TOBAPOB M YCIIVT.

bromxer. Keiic

Onenka 3¢ GeKTUBHOCTH MPOABHKECHHUS TOBAPOB M YCIYT.

4.1.2. TIpomexxyTouHast aTTecTaus NpoBoauTcs B hopme: 3auet B hopMe TecTa

4.2. MartepunaJjbl TeKylIero KOHTPOJIs yCIIeBaeMOCTH

TecTbl TeKylIero KOHTPOJIsA 3HAHUN ((PparMeHT)
1. OCHOBHBIMH CpeACTBAMHM NPOJABHKEHUSI TOBAPOB SABJIAIOTCS:

a) peksiama, CIOHCOPCTBO, BBICTABKH, IIPOTAraHia;

0) MruHas Tpojiaxa, Mporaraf/ia, peKiiaMa, ipMapKu;

B) pekJiaMa, mpomnarasja, JM4Has Ipojiaxa, CTUMYJIHPOBAHHE MTPOJIAK;

') CTUMYJIUPOBAHUE TIPOJIaK, BHICTABKH, IPMApPKH, TUYHAS TIPOaxKa.

2. ®upma nNpou3BOAMT IOBeIUpPHbIe u3neaus. [lorpedurenn 3 THX TOBapoOB
CKOHIIEHTPMPOBAHBbI B O/IHOM reorpaguuyeckom peruoune. {Jisi npoaABHKeHUs U31eJTUH
¢pupMma ckopee Bcero BOCNob3yeTcs:

a) peKJIaMoM;

0) TUIHOU TTPOJIAXKEH;

B) MIpOIIaraxioi;

') CTUMYJIMPOBAHHUEM IIPOJIAXK.

3. Cay:x0a ynpaBjieHus] MAPKEeTHHIOM 3aB0/Ia X0J10AWJIbHUKOB YCTAHOBUJIA, YTO
XOJIOAWIbHUKH «ATIAHT-18» HaxoasTCs HA cTaauu 3peaocTu. B cBsA3M ¢ 3TNM B
KOMMYHHMKALIMOHHOM MOJUTHKE ObLJIO OTIAHO NMPeINoYTeHue:

a) TMYHOM MPOJaxKe;

0) HAaTIOMUHAIOIICH peKIame;

B) IIpOIIarax/ie;

I') CTUMYJIMPOBAHMIO MPOJIAXK.

4. Ucnoab3ys pekjiaMy ToBapa, HaudoJiee 1mejiecoo0pa3Ho co31aBaTh MMHU/K NPeInpusiTust
HA CTAAUM:

a) BHEIPEHUS,

0) pocra;

B) 3pEJIOCTH;

) cnaja.

5. Hauoos1ee npocThIM M 4aCTO UCHOJIb3yeMbIM METOIOM YCTAHOBJIEHHSI 3aTPAT HA
pekJjamMy sIBJISIETCH:

a) MeToJl PUKCUPOBAHHOTO POLIEHTA;

0) MeTOJ] KOHKYPEHTHOI'O MTapUTETa;

B) METOJI MAKCUMAJILHOTO JI0XO0/1a;

I') METOJI COOTBETCTBHS LIEJIIM U 3a/1a4aM (pUPMBI.
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6. XonogunbHUKN «ATIaHT-18» HaxoasITCSl HA CTaaAMU 3pesiocTH. B mesix ux npoaBuKeHust
ObLJI0 pelleHo UCN0Jb30BaTh pekyamy. IIpu 3ToM o1HA U3 OCHOBHBIX 3224 peKJIaMbl Obli1a
copmyIHpoOBaHA TAK:

a) co37aTh UMUK IPOU3BOAUTES;

0) cTabuIM3MpOBaTh MPOJAXKH OJIarofapsi COBEPUICHNUIO NOBTOPHBIX MOKYIIOK;

B) HAaIllOMUHATH O CYIIECTBOBAaHUU Ha PHIHKE TOBApPA;

) ”HPOPMHUPOBATH O MECTaX MPOJIAXKH.

7. lIBeitnass pupma «MujiaBuua» co31aJia 1 0CBOWJIA NMPOU3BOJACTBO HOBOW MO/eJIH
MO/JHOI0 KEHCKOI0 IIaThs. /11 ero pekjiaMbl OHA CKOpee BCero BbIOepeT:

a) paauo;

0) TelneBUICHUE;

B) ’KypHAJIbL;

T') Fa3€Thl.

8. Crumy/impoBaHMe noKynareJieil yHuBepMara ckopee Bcero oyaer odecreueHo
Osaropaps:

a) YCTaHOBJICHUIO CKHJIOK C IICHBI;

0) opranusaiuu JoTepeii;

B) IIPOBEICHUIO BBICTABOK-TIPOJIAK;

I') OpraHu3anuy KoHdepeHuui.

9. ®upmy, NpoaAIOLYI0 ABTOMOOMJIHN, CKOpee Bcero OyleT NMpeACTABIATh:

a) TOProBbIil areHT;

0) KOMMUBOSIKED;

B) MEHEIDKEDP IO MIPOJAKaAM;

I') MAPKETUHIOBBII areHT.

10. JInunas npoaaxa MoxkeT ObITh HanOo1ee IPpPexTHBHOI (POPMON NPOABHKEHHS TOBapa
Osarogaps:

a) HAINYMIO 00paTHOM CBS3U;

0) MIMPOKOMY OXBaTy MOTPEOUTENEH;

KpuTeplm OLIEHKH TeCTOBLIX 3aJaHMii

IHapametp Ouenka
(mo 10 mxaJe)

CryaeHT OTBETHJ Ha BONPOC ( MM BBINOJIHWI 3a/1aHUE), TOMYCTHII HE 10 6annoB
Oonee 1 ommoOKu B OTBETE
(85% u Gomee) .
CTyneHT OTBETHII Ha BOMpPOC ( WJIM BBIMOJIHWI 33J]aHKe), JomycTu 6onee 1, 7 6anna
HO MeHee 3 omubok
(75-85%) .
CTyzeHT He OTBETWJI Ha BOINPOC MOJHOCTHIO ( MIIM HE MOJIHOCTBIO 4 6anaa
BBITIOJIHUJI 33J1aHne) Wi Aornyctuia 3-4 ommboku  (65%-75%).
CTyzneHT NpakTHYeCKH HE OTBETHJI Ha BOIPOC HIIM IOMyCTHI Oomee 5 2 daana
ommbok (Menee 65%).

Tembl A1s1 AUCIyTA:

1. XapaKTepI/ICTI/IKa H DJICMCHTBI HHCTPYMCHTOB IIPOABUIKCHUA.
2. HpI/IHI_II/IHLI HUHTCTpallMOHHBIX MAPKCTHUHTOBBIX KOMMYHHKaHHﬁ.

3. [IaTH 571€EMEHTOB IPUBJICYEHUS U YACPKAHUS KIIUEHTOB.
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4. IToBTOpHBIE MOKYIIKU: IOBEIEHUE YAOBJIETBOPEHHBIX U HEYJIOBJIETBOPEHHBIX
MTOKyIIaTeJICH.

5. @DyHKIUM U 3374l yIIPaBJIECHUs B3aMMOOTHOLIEHUSMH C KIIMEHTaMHU.

6 ba3oBblii ”HCTpYMEHTapHii yrpaBiieHHs B3aMMOOTHOLICHUSIMU C KIIMEHTaMHU.
7. Opranuzanys KIMEHTCKOrO CEPBHCA.

8 [Ipouecc ynpaBiaeHust NPOJBUKEHUEM U €T0 TaIIbI.

9 Br160op 1 060cHOBaHNE MAapKETHHTOBBIX KOMMYHHUKAITHHA.

10. Pa3paboTka miana-nporpaMmsl POJBUKEHUS.

11. bromkeTrpoBanue AeATEIHOCTH IO MPOJBUKEHUIO.

12.  CymHOCTb ¥ pojb OLEHKH 3PHEKTUBHOCTH MAPKETUHIOBBIX KOMMYHUKAIIHH.
13.  Tloka3zarenu >3(PeKTUBHOCTH MEPONPHUATHIA IO NPOJBMUKEHUIO TOBAPOB U YCIYT Ha

BHCIIHUEC PBIHKU.
14. Bp160p J0THCTHYECKHX TIETIeH B SKCIIOPTHO-UMITOPTHBIX OTIEPaIIUsIX
15. [TpuHIMIIBEI 1 METOIBI BHIOOpA JOTHCTUKH B cepe 3aKymoK
Temsl pepeparoB
Ha ocHoBanum pedepaToB He0OX0AMMO MOATOTOBUTH JOKJIA/ € MPe3eHTANeH

1. Opranuzaius npojiax KIOYEBBIM KIHeHTaM npennpusatus. [Ipogaxu Ha ocHOBE
B3aMOOTHOIIECHHU.

VYrpasnenue GopMHUPOBAHUEM M B3aUMOJICHCTBHEM C KITMEHTCKON 0a30M.
Ha3nauenue nmapTHepCKON CETH ¥ MPUHIMIIBI YIIPABIEHUS €.
OpranuzaimoHHas KyJIbTypa TOBAPHBIX MPOJIAK.

DTHKa TOProBOro MepcoHana U 3TUKET B TOPTOBBIX OTHOLICHUSX.

MoTuBanus KaKk BaKHEUIINI KOMIOHEHT YCIEITHON MTPOIaXKH.
CounanpHO-NICUXOIOTUYECKUE aCIIEKThI MPOJAXK.

NN kW

Crpecchl ipu MpoAakax, MyTH UX MPEOJOTICHHUS.

Kpurepuu onenku pedepara

OneHka «yIOBJICTBOPUTEIBHO» MPENNOJaraeT, 4YTO MOJY4YCHHBIE pe3ylbTaThl B
3HAQUUTENIHOW CTENEHU COOTBETCTBYIOT IIOCTAaBJICHHOM Iienu (Lenb padoThl JOCTUIHyTa B
ocHOBHOM). OOOCHOBaHa aKTyalbHOCTh pPalbOoThL. B mpouecce ananmusa nautepaTypbl OTOOpaHbI
HauOojiee BaXKHbl€ HMCTOYHMKH, MPOJEMOHCTPUPOBAHO IOHMMAHHE peIIaeMoi MpoOJIEMBI.
BbiOpanbl agexkBaTHBIC LENM HAyYHBIA MOAXOA, METOIbI, Mpoueaypbl. OHHM B 3HAUUTEIHHOMN
CTENIEHH pean30BaHbl B paboTe. BpIBOABI MMEIOT HAIBSIIHBIA M NPOBEPSIEMbI XapakTep.
TpeboBanus mo opopmiieHH0 pabOTHl B OCHOBHOM BBITIOTHEHBI.

OneHka «XOpOIIO» CTaBUTCSA, KOIJAa IIOJYYEHHbIE pPE3Y/bTaThl IPEUMYLIECTBEHHO
COOTBETCTBYIOT MOCTaBJICHHOM IIenu U 3anadaM. OOOCHOBaHA MpaKTUYeCKass U TEOpeTHdecKas
aKTyaJlbHOCTb paboTbl. B mpouecce ananmm3za nuteparypsl OTOOpaH M IPOAHAIM3UPOBAH
IMIUPOKUNA KPYTI TEOPETUUYECKHX M HMIUPHYECKUX HCTOUYHHKOB. BriOpaHsl u 000CHOBaHBI
IIPUMEHseMbIE Hay4HbIE IMOJIXOIbI, METOABI U Ipouenypsl. IlomydyeHHble pe3yabTaThl B LIEIOM
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JIOTUYHBI, TOKa3aTeNbHbI U cUCTeMaTu3upoBaHbl. OdopmieHne paboThl B IIEIOM COOTBETCTBYET
CYIIIECTBYIOIIUM TPEOOBAHUSIM.

OneHka «OTAMYHO» TPEANOiaraeT: IMOJMYYeHHbIE pPe3yabTaThl MOJHOCTHIO COOTBETCTBYIOT
nocraBjeHHOW mnenn. OOOCHOBaHA NPAKTUYECKAass M TEOPETHYECKas 3HAYMMOCTH pPadOTHI.
[IpoBeneH neTanbHBIA aHAINU3 TEOPETUYECKUX M AMIUPUYECKUX HCTOUHUKOB, BBHIBOJBI aBTOPA
CaMOCTOSITENIbHBI U apTyMEHTUPOBaHbI. BrIOpaHbl 1 OAPOOHO OMUCaHbI IPUMEHSIEMbIE B padoTe
HAY4HbIE TTOJIXO/bI, METO/IbI U Tporenypsl. CoaepxkaHre padOThl MOTHOCTHIO OTPAXKAET Y3JIOBbIC
poOJIeMbI TEMBI, UCCIEA0BATEIbCKAS YacTh (B KypCOBOM paboTe) BHIMIOJHEHA CAMOCTOSTEIBHO,
METOJIOJIOTHYECKH KOPPEKTHO U COJACPKUT JTOCTOBEPHBIE M MHTEPECHBIC BHIBOJBI U MOJIOKEHHUS.
Odopmitenne pabOThI MOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Tembl onpoca

1. OcobeHHOCTH TPOJaK Ha MPOMBIIITICHHOM U PO3HUYHOM PhIHKAX.

2. YrpasneHue npojaxkamu U (pakTopbl ppIHOYHOM cpeibl.

3. Ilpouecc ynpasieHus MpoAa)kaMu B CUCTEME MAapKETUHTa.

4. MecTo npoAax B MapKETUHIOBOM IUIaHE MPEANPUSITHS

5. Crparernueckast pojib HHPOpMAaLMK B YIPABICHUH NMPOJAKaMHU ITPEITPUITHS.

6. Opranu3zanus AesTeIbHOCTH TOPTOBbIX MPEICTaBUTENIEH U BO3HArpaXkIeHUE 3a UX padoTy.
7. Ha3HaueHue U XapaKTepUCTUKU KBOT MPOAAK.

8. CyObekTuBHBIC (KaYECTBEHHBIE) M OOBEKTUBHBIE (KOTMYECTBEHHBIC) METO/IbI
IIPOrHO3UPOBAHUS MPOJAK.

9. Bro[pkeT mpoJiaXx 1 ero OlCHKa.

10. Opranmsanus npojiax KI04YeBbIM KIMeHTaM npennpusatus. [Ipogaxu Ha ocHOBe
B3aMMOOTHOIICHUH.

11. YnpaBnenue GopMUpOBaHHEM M B3aUMOICHCTBHUEM C KIIMEHTCKON 0a30ii.

12. Ha3znaueHune mapTHEPCKOW CETH M MPUHIIMIIBI YIIPABICHUS €Hl.

13. Opranu3zanroHHasi KyJabTypa TOBapHBIX MPOAAK.

14. DTuKa TOProBOro NepcoHaga U 3TUKET B TOPrOBBIX OTHOLICHMSIX.

15. MoTtuBanus Kak BA)KHEHIITUNA KOMIIOHEHT YCIEIIHOW MPOAaKH.

16. CounanbHO-TICUXOJIOTMUECKUE ACMIEKThI TPOJAX.

17. Ctpecchl npu mpoaaxkax, MyTH UX MPEOJOTICHHUS.

IIpumep keiica

Kommanus - npuctpuObtorop B Poccum BogOHAarpeBaTelbHBIX MPUOOPOB BBICOKOTO
Ka4yecTBa U3BECTHOrO B Mupe OpeHyia. OCHOBHOM CErMEHT pbIHKA, KOTOPBIN MPEICTOUT OCBOUTH -
3TO PETUOHATLHBIC POSHUYHBIEC CeTH. [IPOMyKT MO3UIIMOHUPYETCS B CPETHEM IIEHOBOM CETMEHTE,
JUIS WMMIIOPTHOTO TpuOOpa IleHa HEBBICOKAs, YYMUThIBas HAJW4YME HECKOJIbKHX BapHaHTOB
Mojzenel (pa3HHMIla B MOIIHOCTH, THUIE TMOAKIIOYEHHs] W T.JI.), YTO JaeT BO3MOXKHOCTH
YIIOBJIETBOPUTH BCE peabHble MOTPEOHOCTH U yUecTh cHelu(UKy KOHeYHOro norpedurens. Ha
JAHHBIA MOMEHT MOAOOHBIA MPOAYKT (peub UIAET UMEHHO O THUIIE MPOJYKTa, TaK Kak OpeH.
JUIUPYET B ITOM cdepe) XOpomio u3BecTeH B MOCKBe, W MOTPEOHOCTh B HEM MPAKTHYECKHU
chopmupoBana. B pernonax (opmupoBaHue MOTPEOHOCTH TMOKA €Ille HE 3aBEPIICHO, MHOTHE
MPOCTO HE 3aJyMBIBAIOTCS O MPHUOOpPETEHHHM BOAOHArpeBaTeIbHOrO0 mpubopa. YCTPOHUCTBO
JOCTaTOYHO KOMITAKTHO, YTO CO3JAeT yA0OCTBO MPH BBIKJIAIKE TOBApa B POSHUYHOU TOYKE, €CTh
conpoBoxnaromue POS-marepuansl. B OONbIIMHCTBE KPYNHBIX M CPEAHMX TOPOOB
CYIIECTBYIOT aBTOPU30BAaHHBIE CEPBUCHBIC IICHTPHI, B MEHEE KPYIHBIX TOPOAaX TaKKe MOXKHO
MOJTyYUTh CEPBUC MO YCTAHOBKE U OOCITY>KMBaHUIO MpHOOpa, Tak KaK yCTPOMCTBO HE SIBISIETCS
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TEXHUYECKH  CIIOXKHBIM. KoMmnanuss mpenocTaBisieT — CIELYIOIIME  JOIOJIHUTENIbHbBIE
BO3MOKHOCTH:

PekomenayeMbIll  aCCOPTUMEHT. IIpaBo mepBOoro BO3BpaTa HEPEAIU3OBAHHOU
IIPOIYKIUU. Bo3MoxkHOCTh Omutatel, Kak Mo (akTy, Tak MU C OTCPOUKOM IUIATEXa.

[IpenocraBnenue POS marepuanoB pekiaMHOro xapakrepa (cTparerus MpoABHKEHUs OpeHna).
Peanuzanus npoxaykra (IE€peroBOpHbIN MPOILIECC) OCYIIECTBIISAETCS MOCPEACTBOM TEIE(POHHOTO
KOHTaKTa, BbI€3/1 HA MECTO OBIBAET KpailHe pesKo.

3anaHus:

1) OnuimTe MaKCUMaabHO TOUHO LEJIEBYIO IPYIITY JUIsl JAHHOTO NMPOAYKTa (PO3ZHUYHbIE TOUKHU U
CeTH, B KOTOpbIE, Ha Ball B3IV, L€JIECOO0pPa3HO OCYILIECTBISTH MPOABMKEHUE JIaHHOU
npoxykiun). O6ocHyiire.
2) ChopmynupyiiTe OCHOBHBIE BO3PaXEHMs, C KOTOPHIMH MOTYT CTOJKHYTBCS: a) MpOJABIIbI
TOBapa B Marasuse, 0) COTpyIHHKH OT/IeJIa ONTOBBIX NMpoaax. Kakue u3 3Tux Bo3paxkeHUt OyayT
OJMHAKOBBIMM, a B ueM OyzaeT ommuue U nodemy? CBepbTe JdaHHbIE C pealbHbIMU
BO3PaXEHUSMH (OTBET JIaH B KOHIIE YIIPAKHEHUS).

3) Haiite oTBETHl Ha peajbHbIE BO3PAXKEHUS, UCIIOJIb3YS] YHUBEPCAIbHBINA aJrOpUTM paboThl €
BO3PAXECHUSAMH, a TaKXK€ T€ AapryMEHThl, KOTOpble HauOojee YMECTHbl NPUMEHUTEIBHO K
JAHHOMY MPOJYKTY U CUTYalui;

4) JlaiiTe MakCUMaJIbHO TOYHOE OMMCAHUE LIE€JEBOM IPYMIbl KOHEYHBIX NOTPEOUTENCH, a TaKkxKe
UX OCHOBHBIX INOBEJEHUYECKUX XapaKTepUCTUK M MOTHBOB. Ha OCHOBaHMU CENaHHOTO aHaiIu3a
noJyMaiite, Kak MO>KHO MCIOJIb30BaTh JaHHYIO MH(OpMAIUIO JUisl yOeKASHUS TTOCPETHUKOB.

5) [Ipunymaiite Kak MOXHO OOJIbIIIE HAIIPABJIAIOIIMX BOIIPOCOB, KOTOPhIE MOT'YT ITIOMOYb CO3/aTh
peasibHbIe TOTIOJHUTEIbHbIE TOTPEOHOCTH U YOAUTh MOTEHIIMAIBHBIX KIMEHTOB, YUUTHIBAsK TOT
(akT, 4TO B JaHHOM CJIy4ae peub UAET TOJIBKO O MPOJakax MOCPEIHUKY.

6) IloaxmounTe (aHTa3u0 U NpUIyMaiiTe Kak MOXKHO OOJIbIIE BBITOJ M XapaKTEPUCTUK JUIS
MIOCPETHUKOB, KOTOPbIE ObI COOTBETCTBOBAIM TOM MH(POPMALIMH, KOTOpPasi y BaC €CTh.

7) CoszpnaiiTe MapKEeTHHIOBOe OOOCHOBaHME («pBIOY»), €CJIM HM3BECTHO, YTO MPOIYKT XOPOIIO
npoaaerca B MockBe, a B perroHax aias (OpMUPOBaHHUS MOTPEOHOCTH HYKHO IPUIIOKHUTD
OIpeJe/IeHHbIC YCUIIUS U B TO ’K€ BPEMs JaHHBI CETMEHT PbIHKa MpakTHyecku cBoOoneH. Kak
MOKa3bIBa€T OMNBIT MOCKBBI M HEKOTOPBIX KPYIHBIX M CPEJAHUX TOPOJOB, TJE IMPOJAKU YiKe
YCIIEIIHO OCYILIECTBISAIOTCS, JMHAMUKA pocTa pbiHKa 6osee 200% B rox.

8) Kakue nomonHUTENbHBIE METOJbl CTUMYJIMPOBAHMS MOCPEIHUKOB Bbl Obl MPEAJIOKWIM U
nouemy”?

9) Uro 651 BbI m3mMenuiiu B POS- matepuanax u mouemy?

10) Mcxons u3 TOro, YTo MPOAAXU MPOUCXOAAT NMPEUMYILECTBEHHO MO Teae(OoHy, MPOMUILIUTE
QITOPUTM Hauyasla TeJIe(OHHOIO KOHTAKTa, a TAK)KE €ro 3aBUCUMOCTb OT TOrO, KTO SIBJISIETCS
JMLIOM, NpUHMMAaromMM pemeHue. Kcratu, momymaiite, ¢ keM Haumboisee 1esnecoodpa3Ho B
JAHHOM CHUTyalluM BECTH IEPEroBOPbI U KAKOBbI OyIyT OCOOEHHOCTH B 3aBUCUMOCTH OT THIa
KOHTaKTHOTO JUIa (MMEITCd B BHUJY HE JIMYHOCTHbIE OCOOCHHOCTHM, a CBSI3aHHbIE C
JOJDKHOCTBIO, CTaTyCOM B JIaHHOW KOMIIAHUM - «BJaJeJel] - He Biaaenen» u T.J.). 11)
[Iponumnte OCHOBHBIE OTKPBITBIE U aJIbTEPHATUBHBIE BOIPOCHI, KOTOPBIE IIOMOT'YT BaM BBISIBUTH
3HaYMMbl€ MOTPEOHOCTH U 3aJlaTh HYKHOE HAlpaBieHHE Pa3roBOpY, [TOCJIE YETO Bbl CMOTIIM Obl
NIEPEUTH K :HAIIPABJIAIOLIMM BOIIPOCAM.

CamocrosiTeJIbHOE H3Yy4YeHHE pa3/ie/ OB TUCIHUIITHHBI

Tema 1:

1. DxoHOMUYECKas CYIIHOCTh IPO/AX U UX POJIb B CUCTEME MAapKETHHTA.

2. OcobeHHOCTH NPOJaXK B YCIOBUSAX KOHKypeHIMH. [IpenmyIiecTBa akTHBHOTO CTHIIS.
3. Tunsl ¥ BUABI IPOJAXK.

4. DBorOLUS KOHCYJIBTalIMOHHBIX IIPOAAK.

5. KoHCynbTalMOHHBIE IPOAAYKU U YCIIOBHSI UX PEAM3ALIUN.
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6. JInuHble MPOAAKU U KOHLEMLMS MAPKETHHIA.
7. CTpyKTypa U coiep>KaHHe HTaroB Mpolecca IpoaaX TOBAPHON HMPOILyKIUH.
8. Ilpomecc ympaBineHus mpojakamMd B cuctemMe MapkeTHHra. CyObeKTbl U OOBEKTHI
YIPABJICHUS MPOAAK TOBAPHON IIPOLYKIUH.
9. OcobeHHOCTH POJaK Ha MIPOMBIIIJICHHOM U PO3HUYHOM PhIHKAX.
10. Tuns! mpoaaBIOB, ypOBEHb UX HMpodecCHoHaTN3MA.
11. OcHoBHBIE NTPO(PeCcCHOHATBHO-INYHOCTHBIE Ka4eCTBa MPO/IaBLIa.
12. Opranuzanusi JesSTEJIBHOCTH TOPTOBBIX HIpPEICTaBUTENIEH M BO3HArpa)JaeHHE 3a HX
paborty.
13. Ha3znaueHue 1 XxapaKT€pUCTUKHU KBOT IIPOAAXKHU.
14. Metoap! onpeaeneHus YUCIEHHOCTH TOProBOrO IIEPCOHAIa KOMIIAHUH.
15. BropkeT npojax, ero oleHKa U pacupeiesiCHHE.
16. MotuBarus Kak (GyHKUUS yHOpaBiIeHus npopaxamu. [IporpaMmbl MOTHBALIUM TOPTOBOTO
IepCoHaIa.

Tewma 2

1. Crpareruu u TakKTUKH IPOAAK.

2. IIpomaxku KITFOUEBBIM KIUEHTAM U yIPABICHUE STUMHU KIMEHTAMH.

3. YnpaBieHue B3aMMOOTHOILICHUSIMU C KiIMeHTaMu Ha ocHoBe CRM texHonoruii.

4. Texnonorus npoaax «KnueHt — Jkcnep».

5. Opranuzanusi paboThl MEHEIKEPOB-KOHCYJIBTAHTOB C YyYETOM WHAMBHUIYaIbHBIX
MOTPEeOHOCTEN KaXX0TO KIIMEHTA.

6. [IporpaMMbl JIOSUIBHOCTH: CUCTEMA YIPABIECHUS OTHOLIEHUSAMHU C KIMEHTaMHU.

7. PaboTa ¢ MOCTOSSTHHBIMH KJIMEHTAMU: 00IIKE TTpaBUiIa U MHAUBUIYATbHBIN TOIXOI.

8. Mojenu noBeieHus1 KIIMEHTOB U yY€T UX MPU peaan3alui KOMMEPUECKON AesITEIbHOCTH.

9. Pa3zpaboTka 1 BHEIpEHUE CTAaHAAPTOB OOCTY>KUBAHUSI TIOKYIIATEIICH.

Tema 3

1. Texnonoruu HJIII B opranu3anny CHCTEMBI IPOJAXK.
2. Muctpymentst HJIII Ha pa3nnyHbIX 3Tanax mpoaax.

3. HJIII Ha »Tane ycTaHOBJIEHUSI KOHTAKTa C KIIMEHTOM.

4. JlnarHoCTHKa KaHAJIOB BOCHPUATHUS U MHPOPMALIMU cOOECeTHUKA U UX MCIIOJIb30BAHUE B
IIPOLIECCE TIPOAAXKHU.

5. Mozenb KOMMYHHKALMK B IPOAAXKaxX: HACTPOHKa—TIIOACTPONHKa— BEJCHUE.

6. CriocoObl co3iaHusl panmnopTa B MPOLIECCE MPOJAKH.

7. JINHrBUCTUYECKUE NPUEMBI BIUSAHUA Ha KIUEHTOB. [loHsATHE O METamoaenu, cioBecHas
SKBUJIMOPUCTHKA.

8. OCHOBHbIE IICUXOJIOIMYECKUE CPEJICTBA U IIPUEMBI YOCKICHUSL.

9. Ilcuxonoruyeckas KyJabTypa JIEJI0BOTO Pa3sroOBOpa U €€ BIMSHUE HA MPOLECC yNPaBICHUS
IIPOAAKaAMHU.

Tema 4
1. Tunonoruyeckre M MCUXOJIOTHYECKUE OCOOEHHOCTH KIMEHTOB. CTpaTeruu MOBEEHUs C
KaXK/IbIM U3 THUIIOB.

2. Tunonorus mmunoctu o K. FOHry.

3. XapakTep M €ro MposiBJIEHUE NpH OOLIEHHH "MpojAaBel-NOKyNaTenab". AKIEHTyaus
xapakrepa. Onpeenenrue aklieHTyUPOBAaHHOT'O MIOBEACHUSI YEJIOBEKa.
4. TlcuxomMHaMHUYEeCKHE CBOMCTBA M OCOOCHHOCTH TEMIIEpaMEHTa, BIUAIOIIME Ha
3¢ (HeKTUBHOCTH IpoLecca YIIPaBICHUS IPOAAKAMU.
5. Knaccuduxanus KJIMEHTOB [0 CTEPEOTUIIAM [TOBEICHHUS.
6. Turosnorys KJIMEHTOB 10 BUAY NPUHATHUS PELICHUS O IOKYIIKE.
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7. Tunonorus npoOIEeMHBIX KIMEHTOB.

Tema 5
1. Dramnel MOArOTOBKH K BCTPEYE C KIMEHTOM.
2. BcerymieHue B KOHTAKT C IMOTEHLUUAIbHBIM IIOKyIATelIeM B IIPOLIECCE YINPaBICHUS
poAaKaMHu.
3. Craguu yCTaHOBJIEHHS KOHTAKTa C IIOKYIATEIEM.
4. HeBepOanbHbIe CPEICTBA B JIEJIOBOM PA3TOBOPHOM MPAKTHKE.
5. MotuBanus nokynarens. TeXHUKH BbIABICHUS NOTPEOHOCTEH KIMEHTOB.
6. Ilpuembl yOexJeHus, COCOOCTBYIOUIME BO3HUKHOBEHHIO B3aUMOIOHUMAHUS MEXIY
IIPOZABLIOM U ITOKYIIATEIIEM.
7. O01muMi NICUXOIOTUYECKUI MeXaHU3M (OPMHUPOBAHUS ATTPAKIMH B IPOLIECCE MPOJAKH.
8. IlpuHIMIIBI 1 METOIbI BBISBICHUS MOTHBOB, HHTEPECOB U MOTPEOHOCTEN KIMEHTOB MpPHU
poAaXax.
9. Pacnioznanue norpeGHOCTEN KIIMEHTOB: TEXHUKH «BopoHka Boripocos» U «SPIN».
10. HeBepbOanbHOE COMTPOBOKACHUE TPOIAK
11. Cnenuduka BepOanbHOro 00IIEHUS B paboTe Mpo1aBLa-KOHCYIbTaHTA.
12. CnoBecHble (BepOasibHbIE) KOHCTPYKTHI, HCIOJb3yeMbl€ IpU B3aUMOAEUCTBUU C
KJIMEHTOM.
13. TexHOIOTMM KOHCTPYUPOBAHUS BOIIPOCOB U AKTUBHOTO CITyLIAHUS.

Tema 6
1. Toprosas npe3entauus. OO1Iast MOJeNb MPE3EHTAIMU, €€ CTPYKTypa U HallOJHEHHE.
2. TexHonoruu npojaxu ToBapa (ycayr) yepes crnocoObl 3((eKTUBHON NMpe3eHTaluu Ha
OCHOBE BepOaIbHOI0 B3aMMO/ICHCTBUS C KIIUEHTOM.
1. Toproas npe3enTamnus. O0Omast MOJENb PE3EHTAINH, €€ CTPYKTypa ¥ HAallOJTHEHHE.
2. TexHonoruu npojaxku ToBapa (ycmyr) yepes crnocoObl 3(h(eKTUBHON Mpe3eHTaluu Ha
OCHOBE BepOaIbHOTO B3aMMO/ICHCTBHS C KIIMEHTOM.
3. Metoap! yOoexx1eHus 1 apryMeHTaluu. BiausiHue Ha mapTHEPOB 10 MEPEeroBopam.
4. ITpupoaa cOMHEHHI U BO3pAKEHUH KIIMEHTOB, HCIIOJIH30BAaHUE KOMMYHHKATHBHBIX TEXHUK
JUISL UX Pa3perieHusl.
5. IlpaBuna u anroput™M paboThl C BO3PAXKEHUSAMU KIIUEHTA.
6. MeTozbl ¥ TEXHUKH pabOoThbl ¢ BO3PAXKEHUSMHU Pa3HbIX TUIIOB.
7. Ilogxompl ¥ TEXHUKH PAOOTHI C IIEHOBBIMH BO3PAYKECHHUSMHU.

Tema 7
1. Anatomust KOH(IUKTA.
2. ®opMbl U BUbl KOH(IMKTOB.
3. Tunsl KOHQIIUKTHBIX TUYHOCTEH.
4. CiocoObl U MpUeMbl B3aUMOAECUCTBUS C IPOOJEMHBIMU KJIMEHTAMH.
5. CnocoObl TUKBUAALNY KOH(IMKTA B MIPOLIECCE MPOJAXKH.
6. CTpareruu MoBeACHUS MEHEIKepa IO IPoAakaM IpH Pa3pelIeHUH MEXINYHOCTHBIX
KOH(JIUKTOB.
7. CiocoObI paboTHI C peKJIaMaIusIMU U IPETCH3UAMH KITHCHTOB.
8. IIpuemsl pearnpoBaHus Ha KpUTHKY CO CTOPOHBI ITOKYIIaTesIen

Tema 8

1. [TpaBuna 3¢ HeKTUBHOTO OOCYKICHHUS 1IEHBI.

2. [Ipuembl 000CHOBAHUS IICHBI.

3. TexHUKHU N3MEHEHHS BOCTIPHUSITHS IICHBI.

4. Ilcuxonoruyeckrue 0COOEHHOCTH IEPETOBOPOB O LICHE.

5. Co3maHue yCIOBHH M 3aBEPIIICHUE CACIKH MO MPOJIaXKe TOBapa.
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6. Metonasl u IMPUCMBI 3aBCPIICHUA IIPOAAK.

7. CtumynupoBaHHE KIHMEHTAa Ha TNPUHATHE pelleHus — 3aBepuieHue cruenku. OxazaHue

BJIUSAHUA B IPpOJAXKaXx.
8. OCHOBHBIC aCIEKThI YCIICIIHOT'O 3aBEPIICHUA CACIIKU.

4.3. OneHoOYHbIE CPEACTBA AJIS MPOMEKYTOYHOM aTTeCTALMU.

4.3.1. IlepeyeHb KOMIETEHUMH ¢ yKa3aHueM 3JTanoB uX (GopMHUPOBaHHS B Ipolecce

OCBOEHHUSI 00pa3oBaTeJIbHOIl NPOrpaMMBbl.
KOMIIETEHUMI HA Pa3JIMYHbIX Tanax ux (popMupoBaHMs

IToka3zaTtequ wu KpUTEPpUU OUCHUBAHUA

ITK-1 Croco6HOCTh YIIPaBISATh IIK-1.2
ACCOPTUMEHTOM U Ka4eCTBOM

TOBApOB MW YCIYI, OLCHUBATH

Hux KauecTBo,
JIMAarHOCTHPOBAaTh  JE€(EKTHI,
obOecrneunBarb HEOOXOIUMBIIA

YpOBEHb Ka4yecTBa TOBapOB M
ux coxpaHenue, 3(dexkTHBHO
OCYIIECTBIISATh KOHTPOJTb
KauecTBa TOBAapOB U YCIYT,
NPUEMKY M y4eT TOBAapOB IO
KOJTMYECTBY M KAYECTBY

Crnoco6HOCTb IIPUMEHSITh
COBpPCMCHHBIC II0aAXO0AbI,
IIPUEMBI u METO/bI
YHOpaBJICHUA IIPOAaAKaMH Ha
pa3IMYHBIX JTanax
3aKIIFOUCHUS TOPrOBOU
cienku U (GopMHpOBaHUE

YMEHHI B O0JIACTH OOIIEHUS
C MOKYTIATEIISIMH

JTan ocBOeHUN IMoka3aTejn oneHNBaHNUA

Kpurepuii onuennBanus

KOMIEeTEeHIN U
[K-1.2 Cyth o00meld cxembl mnporeccaj/leMoHCTprpyeT HaBBIKH 3((HEKTUBHOTO
[IpOIaXH, MICUXOJIOTUYECKUGOOIEHUSI € TMOKYNaTeNlsAMU; MPUEMbl U

OCOOCHHOCTH U CHeHU(UKYMETOABl BEICHUS JIEIOBBIX INEPETrOBOPOB C

[1eTOBOr0  B3aMMOJEUCTBUS ~ CJyueTOM OCO3HAaHUST M NPUMEHEHHUs Ha

ITFOTEMU Pa3IMYHBIX TUTIOBIPAKTUKE TICUXOJIOTHYECKUX OCOOECHHOCTEH

[TOBE/ICHUS; KITIOYEBBIGOTpEOUTENEH, ux KeJaHUu’ y

HAIPABJICHUS MpouLEeCCANPEATIOUTECHHI. Ymeer IUIAHUPOBATH
B3aMMO/ICHCTBUS C MOKYNATEIIMU{CO3/IaHNE  OPTaHU3AIlMOHHOM  CTPYKTYpHI

TeXHUKH ¥ TPUEMBl NPOJAKJKOMMEPYECKOM JUPEKIMHA WM  OTAENd
JICTIONIb3yeMble  TIpH  paboTe OblTa;  WMeEeT  MpeACTaBICHHE 00
KIIMEHTaMU; NOTPeOHOCTHOPTaHU3AIIH B3aUMOJICHCTBUS,
[IOKyTaTens U CrocoObl BIMSHHUAKOMMYHHKALMM W YIPaBICHUS KaHajlamu
Ha TPUHUMAaeMble UM PELICHU[COBITA,;

BHaHMe TEXHUK U IpHUeMOBoOIaTaeT HABBIKAMHU OIPEACICHUS 11eIEBbIX]
IMpoJaaX, HCIIOJIb3YCMbIX IMPUPBIHOYHBIX MOCPCIHUKOB U
paboTte C KJIMEHTaMU{pOPMYJIMPOBAHUS CTPATETHU HPOJAX MPH
[IOTPEOHOCTH  MOKYIATEJs OJICCTBUU  MAapKETHHIOBOM  CITYXOBl
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CIIOCOOBI BJIUSHUSA

HAa(PHUPMBI; BJIaACCT OCHOBAMU IIJIAHUPOBAHM,)

[IPUHUMAEMbIE UM PELLCHUS. O31aHUA U  YNPABICHHUS  PO3HUYHBIM
OPIOBBIM MPEANPUITHEM.

AHaIU3UpYyET npouecdCaMoCTOATENbHO u KOMIIETEHTHO)

yTIpaBJICHUS IPOABMKEHUEM U eroaHaIU3UPYET nporecc yIpaBIeHHUS

DTarbl POIBUKEHUEM U €TO ITaIlbl

Brioupaer 1 000cHOBBIBaeTCaMOCTOATEIBHO BbIOMpAET yj

BEIOOD MapKETHHIOBBIXOOOCHOBBIBAET ~ BBIOOD  MAapKETHHI'OBBIX

KOMMYHUKaIUN OMMYHUKAIUH

PazpabarbiBaeT IUIaH-MPOrpaMmMy[CaMOCTOATEIBHO — pa3pabaThiBaeT — IUIaHA

[TPOABMKEHUS porpamMmy IpOJBUKEHUS

OcyiiecTBisieT OromKeTUpoBaHUGKOPPEKTHO OCYLIECTBIISICT]

1eSITEIbHOCTH 110 MPOJBUKEHUIO  [OIOKETUPOBAHKE NeSITeIbHOCTH 1o

Brissisier 0COOEHHOCTHUIPOABUKEHUIO

COBPEMEHHOM JuHaMUKHKOppeKTHO BBISIBIISIET 0COOEHHOCTY]

TEpPUTOPUAIIBHOM U TOBAapHOMCOBPEMEHHOW ITMHAMUKU TEPPUTOPHAIBHOM

CTPYKTYpbI MEKIYHAPOAHOWM TOBAapHOW CTPYKTYPBl MEXKIYHApPOIHOM

TOpPTOBIIN; OproBIIN

AHaTU3UpYyET 0COOCHHOCTH] pPAMOTHO  QHAIM3UPYET  OCOOCHHOCTH

MEKlyHApOIHOM TOPTrOBIMMEKIYHAPOAHONH TOPIOBIM TOBapaMu U

TOBapamMu U yclIyraMu CIIyramu;

Brissisier ocobeHHoCcTHKOppeKTHO BBISIBIISIET 0COOEHHOCTY]

BHEIITHETOPTOBOI MOJIUTUKUBHETHETOPTOBOM MOJIUTUKH rOCy1apCcTBa

rocyzapcTsa

4.3.2. TunoBbie OLICHOYHBIE CPEACTBA

Bonpoch! 1J1s1 MPOMEKYTOYHOM aTTeCTALMHU 110 AUCHHILIMHE:

3auyer B popme Tecta. /IJIsi yCeNIHOTO BHINOJHEHHS TECTA HEOOXOAMMO MOATOTOBUTHLCS 10
CJIeyIOIHM BONIPOCAM:

1. Ponp no3unnoHnpoBaHus B MpoLECCe MPOIBUKECHHS TOBAPOB.

2. [Ipouiecc MapKETUHIOBBIX KOMMYHHUKALMI U €T0 POJIb B IPOJABH)KEHUN TOBAPOB.
3. Knaccudukarms MapKkeTHHTOBBIX KOMMYHHUKAITUH.

4. CoBpeMeHHbIN NOAX0/ K MAPKETUHIOBBIM KOMMYHHKAIUAM (MHCTpYMEHTaM
MIPOJIBMIKEHUS ).

5. Buapl 1 TUIIBI pEKIIAMOHOCHUTEIIEH.

6. XapakTepucTUKa U 3JIEMEHTb HHCTPYMEHTOB NTPOJBUKECHUS.

7 [IpyuHIAIIBI THTETPALMOHHBIX MAPKETUHIOBBIX KOMMYHUKALIAN.

8. [14Th 51I€MEHTOB PUBJICUECHUS U YACPKAHUS KIIMEHTOB.

9. IToBTOpHBIE MOKYIIKU: OBEICHUE YAOBJIECTBOPEHHBIX U HEYIOBIECTBOPEHHBIX
MTOKYyIIaTEJICH.

10.  VYenyru u ux KiaccuuKarys.
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I1. Mozenu MapKeTUHIa yCIIyT U UX POJb B IPOJBUKEHUH YCIIYT.

12.  KoHKypeHTHbIE IPEeUMYIECTBA U IIEHHOCTH B chepe yCIyT.

13.  Hawuboiee 3 peKTUBHBIC MHCTPYMEHTHI TIPOIBIKEHUS B cpepe yCIyT.

14. [TpOMBINIUIEHHBIN MAPKETUHT U €70 0COOEHHOCTH.

15. OcoOGeHHOCTH KOHKYPEHTHOM 00pPHOBI HAa TPOMBIIIIIEHHOM PHIHKE.

16. [ToTpeOuTens Ha TPOMBIIIIEHHOM PHIHKE.

17.  OcoOGeHHOCTH KOMMYHHKAIIMHA U TPOABIKEHUS Ha MPOMBIIIIJICHHOM PHIHKE.
18. Haubonee 3¢ ¢dexkTHBHBIC METO TPOABMKECHHUS HA MTPOMBIIIJICHHBIX PhIHKAX
19.  3nauenue MHTEpHET-MapKETUHTA JIJISi COBPEMEHHBIX KOMITAHUIA.

20. buznec-monenu B IHTepHere.

21. KomMyHukanmonHast noiutrka B THTepHeTe.

22. Caiit komnanuu. OcoOOEHHOCTH pa3pabOTKH caiTa.

23. CrniocoObl pUBJICYCHHSI BHUMAHUS TOTPEOUTENEH K CalTy.

24. Tun nponBuxeHus B cetu UHTEpHET.

25.  Orpanunuenus HTEpHET-METONOB.

26.  DOddextuBHOCT, HTEpHET-MapKETUHTA.

27. DyYHKIMY ¥ 3a/1a44 YIIPABICHUS B3aUMOOTHOIICHUSIMU C KJIMEHTAMHU.

28. bazoBblii HHCTpYMEHTapuil yIpaBieHUs] B3AUMOOTHOIICHUSIMU C KJIUEHTaMHU.
29. Opranuzanus KIHEHTCKOrO CEpBUCA.

30.  Ilpomecc ynpaiieHUs MPOJBUKEHUEM U €r0 ITAIIbI.

31.  Pa3paboTka mpOEKTHOTO 33aJaHHs MO MPOIBUKEHUIO TOBAPOB HA BHEIIHUE PHIHKU
32. Br160p 1 060cHOBaHNE MapKETUHIOBBIX KOMMYHUKAIUH.

33. Pa3zpaboTka miaHa-nmporpaMMbl TPOJBHMKEHHUS YCIYT 1O KOHCYJIBTUPOBAHUIO 3aKYIIOK

AJI TOCYAAaPCTBCHHBIX U MYHUIIMIIAJIBHBIX HYX]T .

34.  PazpaboTka maHa-mporpamMmbl POJBIDKEHHS YCIYT 10 KOHCYJIBTHPOBAHUIO 3aKyTIOK
JUISL KOPIIOPATUBHBIX HYXK]I

35.  CymHocTh ¥ pojib OLIEHKH 3PHEKTUBHOCTH MAPKETUHIOBBIX KOMMYHUKAIIUH B
peanu3anum CAeIoK 110 3aKyIKe TOBapOB.

36. [Tokazarenu 3¢(HEKTHBHOCTH MEPOTIPHUATHN TTO TPOABMKCHUIO TOBAPOB HA BHEIITHUE
PBIHKH

IIpumepHbIe BOonpockl TecTa:
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1. Kakue pyHKIUU BBINONHAET Ci1y>k0a MapKETUHTa MIPH MPOJaKax MPOILyKIUH:
a) YCTaHOBJICHHE KBOT MPOAXK;

0) MOKCK I1€JIEBOTO CErMEHTA;

B) OpraHU3aIMs PEKJIaMHBIX BO3JICHCTBUH.

2. [Iponaxa - 3T0 MexaHU3M OOMEHa, IPU MOMOIIH KOTOPOTro:

a) YIOBJIETBOPSIIOTCS 3aMIPOCHI M XKETAHUS TOTpeOuTeINeH;

0) ycTaHaBIUBAIOTCA CBA3U MEXIY IMPOU3BOAUTENISIMU U IOTPEOUTENSMUY;
B) peajiu3yeTcs ToBapHas IpOIyKLus.

3. Ilpomaxka - mporecc yOeKICHHS IMOTCHIUAIBHBIX ITOKyIaTele IPHOOPECTH TOBAp WM
yCIyTYy.

a) 1a;

0) HeT.

4. ITponaxxu, 00yCIOBICHHbIE OTHOILIEHUSIMH, - 3TO MPOLIECC, TIOCPEACTBOM KOTOPOTIO:

a) o0ecrneynBaeTCsi MaKCUMYM IPOJIAXK 3a CYET UHTEHCU(PUKALIUU KOMMEPUYECKUX YCUIIUH;
0) BBICTPaNBAIOTCS JOJATOCPOYHbIE OTHOILIECHHS TPOAABLIA U MTOKYIIATEs;

B) TOBapbl IPOJIAIOTCS IO CTPOr0 YCTAHOBJIEHHOM LIEHE.

5. EnunoBpemMeHHas mpojaka ToBapa Ha3bIBACTCs:
a) TPaHCAKIIMOHHOM;

0) KOHCYJIbTaTUBHOM;

B) IIPEAIPUHUMATEILCKOM.

6. TpaHcakMOHHAs MPOJIaXka aKIICHTUPYET BHUMAHUC Ha!

a) yCTAaHOBJICHHE TAPTHEPCKUX OTHOIICHUN MEKIY MPOIABIIOM U KJIHEHTOM;
0) y4eT UHTEepPECOB KIHEHTOB;

B) TPaJUIIHOHHBIC OTHOIICHHUS PO/IaBIa U KJIMEHTA.

7. JobGaBiieHHast IEHHOCTh K TOBAPY - ATO:

a) TO, 332 YTO TOTOB 3aIUIATUTH MOKyIaTeIh;
0) ToproBasi HaIlCHKA;

B) PEKJIAMUPYEMBbIE XapaKTEPUCTUKU TOBapa.

8. [TonoxurenpHas HOCHHOCTb TOBapa UMECT MECTO B ClIydac:
a) KOoraa BbIT'OJIbI PABHAIOTCA UX CTOUMOCTH,

6) Koraa BbII'OJbI OoJIbIIe UX CTOUMOCTH,

B) Koraga BbIroAabl MCHBIIIC HX CTOUMOCTH.

9. Cucrema 11eHHOCTEH, BOCIIPUHUMAEMBbIX [TOKYTIATEIEM, BKIIIOYAET:
a) LIEHHOCTh KOMITaHUH;

0) LEHHOCTb MPOYKTA;

B) LIEHHOCTh TIOKYyTaTeIs;

I') LEHHOCTb MPOJaBLa.

10. LleHHOCTH TOProBOIO MPENTIOKEHUS CO3MAETCS IIPOJABLIOM IIPH:
a) KOHCYJIBTallMOHHOM Mpoaaxe;

0) arpecCUBHOM MPOJAXKE;

B) CHEKYJIITUBHOM IPOJAXKE.
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11. Ilokynarenu BHyTpEHHEN LIECHHOCTH OPUEHTUPOBAHBL:
a) Ha IIEHHOCTb TOBapa;

0) Ha BBITOJIbI TOBAPA,

B) Ha CTOMMOCTb TOBapa.

12. TexHonOrUs NpoJIak «00CITYKMBAHUE» UCIIONB3YETCs AJISl POJIBHIKEHHS:
a) CJIOXHBIX MPOYKTOB;

0) TOBapOB LIMPOKOro MOTPeOICHUS;

B) MHHOBAIIMOHHBIX TOBAPOB.

13. «ArpeccuBHBII TUI NPOJIAXK OPUEHTUPOBAH:
a) Ha TOBAp M KIIMEHTA;

0) Ha KJIMCHTA,

B) Ha TOBap.

14. Kaxoii THI npoJax OpUeHTUPOBAH OJHOBPEMEHHO Ha TOBAp M Ha MpojaBna?
a) KOHCYJIbTaTUBHBIN;

0) CeKyJIATUBHBII;

B) arpeCCHUBHBII.

15. IloBenenue nmokymnaresns ¢ MO3UUUNA MCUXOJIOTHYECKOr0 MOIX0Aa O3HAYAECT:
a) MOKyMaTeNb JEHCTBYET pallMOHATILHO;

0) mokyrmnaresb AEMCTBYET M0JICO3HATENBHO;

B) MOKYyIaTeb ACUCTBYET UCXOS U3 YCIOBUN KU3HU.

16. be3paznuuHblil IpoaaBel XapaKTepu3yeTcs:

a) BHICOKOI 3aMHTEPECOBAHHOCTHIO B MPOJAKe U HU3KOW B KIIUEHTE;
0) HU3KOHM 3aMHTEPECOBAHHOCTHIO B ITPO/IAXKE U BHICOKOW B KIIMEHTE;
B) HU3KOW 3aMHTEPECOBAHHOCTHIO B MIPOAAXKE U KIIUEHTE.

17. IlokynaTenb, NOJArarIINIACA Ha PEIyTALMIO TOBAPA, - ITO MOKYNaTellb:

a) B PaBHOM CTENEHU 3aMHTEPECOBAHHBIH B MOKYIIKE U B IIPOJIABIIC;

0) B OoJIbILIEH CTENIEHU 3aMHTEPECOBAHHBIN B MOKYIKE U MEHBIIEH B IPOJaBIIE;
B) B MEHBIIIEH CTEIICHH 3aMHTEPECOBAHHBIN B TIOKYIKE U B OOJIbILIEH B IPOAABLIE.

18. KakuM KOMIIaHUSAM COIIyTCTBYET YCIEX B Ipoaaxax?

a) KOMITaHUSAM, KOTOpBIE ITPUCIIOCOOUIIUCH K PHIHOYHOMY OKPYKEHHIO;

0) KOMIaHUsAM, KOTOpbIE aKTUBHO BIIMSIOT HA IUHAMHUKY PHIHOUYHOW CpeIbl;
B) KOMIIAHUSIM, KOTOPbIE HE YUUTHIBAIOT (PaKTOPBI PHIHOYHON CPEJIBL.

19. Ilo kakuM napameTpam OLIEHHWBAETCS TOProBasi cujia MoKymnaresis?
a) 00bEeM 3aKyIOK TOBapa;

0) cTerneHp 3aBUCUMOCTHU MOKyNaTeIs OT MPO/IaBIIa;

B) KOJIMYECTBO MOKYIATEIEH.

20. CymHoCTb ynpaBiIeHUs IPOAaKaMH 3aKII04aeTCsl B QyHKIMAX:
a) TUTAaHUPOBAHKE Y OPTaHHU3ANS TPOJIAXK;

0) MOTHBALIMS U KOHTPOJIb MIPOJAAK;

B) (opMHpOBaHHE KIMEHTCKOM Oa3bl.

21. Kakoe u3 Ka4y€CTB, 110 BallICMy MHCHUIO, ABJIACTCSA ITIABHBIM JJIs1 MCHCIPKCPOB 110 nponax(aM?
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a) aKTUBHAs XKU3HEHHAs TO3ULIUS;

0) criocOOHOCTDH BBI3BIBATH JIOBEPUE;

B) 00pa3 yCIENIHOTO YeJIOBeKa.

22. Y Bammx KOHKYPEHTOB ITOSBUJICS TOBAp, aHAJOTWYHBIN BalllEMy U IO LIEHE, U 110 Ka4ECTBY.

Yro BBl IpeanpumMere?

a) HaYHeTe PaCIPOCTPAHATh HETATHBHYIO HH()OPMAITHIO O KOHKYpEHTAaX;
0) mpuxymaere, Kak cAenaTh Tak, YTOOBI BalllMM KJIMEHTaM ObUIO yaoOHee paboTaTh UMEHHO C

BaIllcii KOMIIAHUCIH;

B) NPEIUIOKUTE PYKOBOJICTBY TPATUTh OOJIbILIE ACHET Ha pEKIaMmy.

HlIxana 1. Ouenka c(hpopMHUPOBAHHOCTH OTAE/IbHbIX 3/IEMEHTOB KOMMNETEHL NN

O603Ha4yeHus ®opMyHpPOBKA TPeOOBaHUM
K cTeneHu cGopMHPOBAHHOCTH KOMIIETEHIIUH
Hudp. Ouenka
3HATEL YMmerThb Biaagernb
1 He 3aureno OTcyTCTBUE 3HAHMIA OrcytcTBUe ymMeHHil | OTCyTCTBHE HAaBBIKOB
2 He 3aureno | ®@parmeHTtapHble 3HaHUA | YacTUUYHO OCBOCHHOE ®parMeHTapHOE
yMeHue MPUMEHEHUE
3 3aureHo OoO6m1ue, HO HE B nenom ycremnoe, B nenom ycnemninoe,
CTPYKTYPUPOBAHHBIE HO HE HO HE
3HAHUS CHUCTEMaTUYEeCKU CHUCTEMAaTHYECKOE
OCYILECTBIIIEMOE MIpUMEHEHUE
yMEHUE
4 3auTeHo CdopmupoBaHHbIC, HO B nenom ycnemxoe, B nenowm, ycnemixoe,
CoJIeprKaIne OTACTbHBIE HO COJIEpIKaIlue HO cojieprKaliee
po0Oesbl 3HAHUS OTJeNIbHBIC TPOOENbl | OTENbHbBIE MPOOEIbI
yMEHHUe MIPUMEHEHNE HABBIKOB
5 3auTeHo CdopmupoBaHHbIC CdopmupoBanHOE YcnemHoe u
CUCTEMaTHYECKHE yMeHUue CHUCTEMAaTHYECKOE
3HAHUS MPUMEHEHNE HAaBBIKOB

Hlkana 2. KomniiekcHasi oneHKa c()OPMHUPOBAHHOCTH 3HAHMIN, YMEHHIl U BJIAJCHUI

OneHka

DopMyJIHPOBKA TPeOOBAHMI

K cTeneHu cpOpMHPOBAHHOCTH KOMIIETEH UM

3aumeno

- OLIeHKa «3a4TE€HO0» BBICTABIISETCS CTYEHTY, €CJIU OH:

JleMoHCTpHpyeT HaBbIKK S()PEKTUBHOTO OOIIEHUS C TOKYIATEISIMU;
IIPUEMBI U METOJIbl BEJCHMSI JIEIOBBIX NIEPETOBOPOB C YUYETOM OCO3HAHUS
U TPUMEHEHHs] Ha TMPaKTHUKE ICUXOJIOTUYECKUX  OCOOEHHOCTEH
noTpeOuTeNne, X KeJaHUW W TNPEeNNoYTeHU. YMeeT IUTaHupOBaTh
CO3/laHHEe OpPTaHU3alMOHHON CTPYKTYypbl KOMMEPUECKOM AMPEKLUUU WU
oTzena cObITa; MEET NPEeACTaBICHUEe 00 OpraHu3allii B3aUMOJICHCTBUS,
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KOMMYHUKAIIMH U YIIPABICHUS KaHAJIaMH cOBITa;

o0ajaeT HaBbIKAMHU ONPEJENICHUs 1IeJIEBBIX PHIHOYHBIX MOCPETHUKOB U
(dbopMynupoBaHHs CTpaTeruu MPOAAX MPU CONEHCTBUHM MapKETHHTOBOM
cinyxObl (UpMBI; BIazeeT OCHOBaMHU IUIAHUPOBAHUS, CO3JaHUS U
YIPAaBIEHHS PO3HUYHBIM TOPTOBBIM NPEAIPUATHEM.

CaMoCTOATENBHO M KOMIIETEHTHO AHAJIM3UPYET IPOLECC YIPAaBICHUS
IIPOABMIKEHUEM U €TO ATAllbl

He 3aumemno

— OLleHKa «HE 3a4TEHO» BBICTABIISETCS CTYAEHTY, KOTOPBIM HE 3HAET
3HAQUUTEIBHOM  YacTM  IPOTrPaMMHOTO  Marepuajia,  JIOIMyCKaeT
CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OONBLIIMMH 3aTPyAHEHUSIMU
BBINIOJIHSIET  mpakThdeckue  pabortbl. Kak  mpaBuio, — oleHka
«HEYIOBJIETBOPUTEIIBHO» CTAaBUTCS CTYJEHTaM, KOTOpblE€ HE MOTYT
MpOAOJDKUTE ~ oOyyeHHMe  0e3  JONOJHUTENBHBIX  3aHATUH IO

COOTBCTCTBYIOIJ_Ieﬁ JAUCIHUITIIINHC.

4.4. Metoguveckne MaTepuaJibl

[Ipouenypsl 1 cpeacTBa OLIEHUBAHUS 3JIEMEHTOB KOMIIETEHIIMI

10 TUCLMIUIMHE « YTIPaBJICHUE NPOABKEHUEM TOBAPOB»

IMpouenypa CpeacrBo oueHUBaHUS
npoBeIeHus Texkyuui KOHTPOJIb [TpomexyToun
bl KOHTPOJIb
Beinoninenne | BeimonHenue | BeimonHenue | BeimonHeHue 3auer B
YCTHBIX MMACBMEHHBIX | TPAKTUYECKUX | pedeparoB M | MHUCHMEHHOU
. 3aJaHuH B 3aJaHUuN OKJIag0B dbopme
3aTaHU I .
TECTOBOM
bopme
[Iponomxuren ITo ITo ITo ITo B
BHOCTH YCMOTPEHHUIO | YCMOTPEHHUIO | YCMOTPEHHUIO | YCMOTPEHHUIO | COOTBETCTBUU
KOHTPOJIS npernojaBaTesis | MpernojaBare | mperojaBaTelis | MpenojaBare | C NPUHATHIMU
st ns HOpMaMH
BpEMEHU
®opma Yernsiii onpoc | [TuceMennsiit | Yerssiid onpoc | [IncemenHas B yctHOMI
orpoc dopma ¢ dbopme
MIPOBEICHUS
MIpe3eHTaIue
KOHTPOJISI 1
Bun VYcrHbIe IIucemennsie | IIpaktuyeckue | IInceMeHHBIN 3auer (B
MIPOBEPOYHOTO BOIIPOCHI 3a/1aHust 3a/1aHUs onpoc dbopme
3a/1aHMs TECTUPOBAHUSA)




®opwma otuera YcrHble OTtBeThI B OTtBeThI B OTtBeTHI B OTtBeTHI B
OTBETBI MUCPMEHHOW | THCHMEHHOW | MUCBMEHHOW | ycTHOU (hopme
bopme dbopme (o
pedeparam)
PaznaTounsrit €CTh CnopaBouHast CnpaBouHast CnpaBouHast CnpaBouHast
JIUTepaTypa- JauTepaTypa- JauTepaTypa JauTepaTypa
Marepuan

Kontpoab camocTosiTe/ibHOM padoThl

OrneHka pe3yiabTaTOB CAMOCTOATEIBHOW pabOTBI OpPraHuU3yeTcs Kak EIUHCTBO JBYX (opm:
CaMOKOHTpOJIb U KOHTPOJIb CO CTOPOHBI IpemnojaBaTesieid. Martepuan TeMm, BBIHOCHUMBIX Ha
caMOCTOsITeNIbHOE M3y4deHHe, opopmisieTcss B BUAEC KOHCIIEKTOB, JOKJIAJ0B U pedepaTuBHBIX
pabot. IlpoBepka U OIlCHKAa BBIMOJHEHUSI OCYIIECTBISETCSA TperojaBaresieM Ha dacax,
otBeaeHHbIX Ha KCP.

KpuTepumn oLeHKN CaMoCTOoATENIbHOM paboThbl CTYAEHTOB.

IHapamerp Ounenka
(mo 5 mikaJe)

CTyzmeHT OTBETHJI Ha BONPOC ( MM BBIMTOJTHIII 3a/IaHUE), JTOTYCTHII HE 5 6anaos
oonee 1 ommOku B otBeTe (85% M Ooutee) .
CTyneHT OTBETHII Ha BOTPOC ( MM BBHITIOIHWII 33JJaHKeE), OycTh oonee 1, 4 dasna
HO MeHee 3 ommbok  (75-85%) .
CTyAeHT He OTBETHJI Ha BONPOC INOJHOCTHIO ( WIIM HE TIOJHOCTBIO 3 daJ1a
BBINIOJIHWII 33J]aHue) Wik jaomyctui 3-4 ommbku  (65%-75%).
CTyzneHT NpakTHYeCKH HE OTBETHJI Ha BOIPOC HJIM JIOMyCTHJ Oojee 5 2 danna
omunbok (MeHee 65%).

5. Meronuveckue ykazaHus AJsi 00y4al0IIUXCH M0 OCBOCHUIO M CUMILIHHBI

IMoaroroBka K JieKIUAM

['maBHOE B mepuoJ MOArOTOBKM K JIGKIIMOHHBIM 3aHATHSM — HAYYUThCS METOJam
CaMOCTOSITEIbHOTO YMCTBEHHOTO TPYZa, CO3HATEILHO Pa3BUBATh CBOM TBOPUECKHE CITOCOOHOCTH
W OBJIaJIeBaTh HAaBBIKAMHU TBOPYECKOH paboThl. [l 3TOro HEO0OXOAMMO CTPOTO COOIOAATH
JTUCITUTUINHY y4eObl U ToBeAeHH. YeTkoe TIaHUpOBaHUE CBOEro pabodyero BpEeMEHH M OTAbIXa
SIBIIIETCS. HEOOXOMUMBIM YCIIOBHUEM ISl YCIICITHOW CaMOCTOSATENbHON paboThl. B oCHOBY ero
HY)KHO TIOJIO)KHTHh pabouyue MpOrpaMMbl HM3Y4aeMbIX B CEMECTPE IUCHUILINH. ExemHeBHON
y4eOHOU paboTe CTYACHTY cliefyeT yaensath 9—10 4acoB cBoero BpeMeHH, T.e. IPU MIECTH Yacax
ayIMTOPHBIX 3aHSATUN CaMOCTOSTENBHONW paboTe HeoOxoaumo OTBOauTH 3—4 wyaca. Kaxmomy
CTYZIEHTY CJIEIyeT COCTaBISATh €KECHEENbHBIN U CEMECTPOBBIN TUTaHBI PabOTHI, a TAaKXKE TUIaH Ha
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Kax bl pabounit genp. C Beuepa BCETJa HAI0 pacHpeneniarTh paboTy Ha 3aBTpAIIHMN JIeHb. B
KOHIIE Ka)XJI0TO JHS 11€JIeCO00pa3HO MOABOAUTH UTOI pabOThI: TILATEILHO MPOBEPUTH, BCE JIU
BBHITIOJTHEHO M0 HAMEUEHHOMY IUIaHy, HE OBLJIO U KaKUX-IMOO OTCTYIUICHUH, a eciu ObUIH, T
Kakol mnpuyuHe 3T0 mpou3ounio. HyXHO OCYIIECTBISTh CaMOKOHTPOJIb, KOTOPBIM SBISETCA
HEOOXOMMBIM YCJIIOBHEM YCIEIIHOM yueObl. Ecimum 4To-TO ocTamoch HEBBIOIHEHHBIM,
HE0OXOMMO H3bICKaThb BpEeMs JUIsl 3aBEpILEHHUS ATOM 4YacTh paboThl, HE yMEHbIlas oObeMma
HenenbHOTO TuiaHa. CamocTosiTenbHas pabora Ha Jekuuud ChymiaHue W 3aluch JICKIUA —
CJIIOXKHBIM BUJ ayaqUTOPHOW paboThl. BHMMaTeapHOE CiyliaHWe ¥ KOHCIEKTUPOBAHUE JICKIIHI
MpeArnoiaraeT MHTEHCUBHYI0 YMCTBEHHYIO JAESATENbHOCTh CTyAeHTa. Kparkue 3anucu aekuuid, ux
KOHCIIEKTHPOBAHWE IIOMOTaeT YCBOUThH Yy4eOHbIi Marepuain. KoHCHEKT sBiseTcs MOJIE3HBIM
TOIZa, KOIrZia 3alliCaHO CaMoe€ CYIECTBEHHOE, OCHOBHOE M CJEJIaHO 3TO caMHUM cTyneHToMm. He
HAJ0 CTPEMUTHCS 3alucaTh JOCIOBHO BCIO JIEKIMIO. 3allUCh JEKIUN PEKOMEHIYeTCsl BECTH IO
BO3MOKHOCTH COOCTBEHHBIMU (opMyIHpoBKamH. JKenaTeapbHO 3alKCh OCYILECTBIISATh Ha OJJHOM
CTpaHullE, a CAEAYIOLIYI0 OCTaBIATh I MPOPabOTKU yueOHOro MaTepuaia CaMOCTOATENIbHO B
JOMAIIHUX ycNoBUsX. KOHCHEKT IeKuuu mydiie MOApa3[AeNaTh Ha MyHKTH, mnaparpadsl,
coOmrofast KpacHyI CTPOKY. DTOMY B OOJIBIIION CTeeHH OyayT CIOCOOCTBOBATH IyHKTHI TUTAHA
JIEKIMH, TIPEJIOKESHHBIE TIpenoaaBatensaM. [I[puHunuansHpie MecTa, onpeaeneHus, GopmyIsl U
JPYToe CIEeIyeT CONPOBOXKIATh 3aMEUAHUSIMH «Ba)KHO», «OCO0O0 BaXKHO», «XOPOLIO 3alIOMHUTHY
U T.I. MOXHO JieaTh 3TO U C IOMOIIBIO Pa3HOLBETHBIX MapkepoB wiu pyuek. LlerecooOpasno
pazpabotath COOCTBEHHYIO «Mapkorpadui» (3Ha4Kd, CHUMBOJIBI), COKpamieHusi cioB. He
muimHUM OyIeT W u3yueHue OCHOB cTeHorpaduu. PaboTas Haj KOHCIIEKTOM JIEKIUi, Bcerma
HE00XOMMO HCIOJIb30BaTh HE TOJIBKO YUEOHUK, HO U Ty JUTEPATypy, KOTOPYIO JONOJHUTEIBHO
pexoMeHaoBan JekTop. VMeHHO Takas cepbe3Has, KpOMOTIMBas paboTa ¢ JEKIHOHHBIM
MaTepUaIOM MO3BOJIUT INTyOOKO OBJIa/I€Th 3HAHUSMHU.

IHoaroroBka K NPaAaKTHYECKUM 3aHATHAM

[ToaroToBKy K KakIOMy HPaKTUYECKOMY 3aHSITHIO KaXKJbIM CTYIEHT JOJDKEH HadaTh C
O3HAKOMJICHHUSI C IUIAHOM MPAKTUYECKOrO 3aHSATHS, KOTOPBIA OTpa)xaeT CoJEp:KaHHe
MpeUIOKEHHOM Tembl. TIiaTenbHOe MPOAYMBIBAHUE U U3yYEHUE BOIPOCOB IJIaHA OCHOBBIBAETCS
HAa TpopabOTKEe TEKyIIero Marepuaia JIeKIHH, a 3aTeM W3Y4YeHHs O0Os3aTelnbHOd U
JIOTIOJIHUTEJILHOM JINTEPATYPhl, PEKOMEHIOBaHHYIO K TaHHOU Teme. Ha ocHOBe MHIAMBUAYaIbHbBIX
NPEANOYTEeHUH CTYIEHTY HEOOXOAMMO CaMOCTOSTENBbHO BBIOpaTh TeMy JAOKJIajga Mo mpolseme
MIPAKTUYECKOr0 3aHATUS M IO BO3MOXKHOCTH IOATOTOBUTH IO HeMy Ipe3eHTanuto. Ecnu
porpaMMoil JIUCHMIUIMHBI TPEIyCMOTPEHO BBINOJHEHUE IPAKTUYECKOrO 3aJaHusi, TO €ro
HEOOXOMMO BBIIIOJHUTh C YYETOM HPEUIOKEHHOW MHCTPYKUMU. Bce HOBblE MOHATUS 11O
M3ydyaeMoil TeMe HEOOXOAMMO BBIYYHTh HAW3YCTh W BHECTH B TIIOCCApUN, KOTOPBIA
1enecoo0pa3Ho BECTH C CaMOro Hayaja M3y4eHMsl Kypca. PesynbraT Takoil paOoThl JTOJIKEH
NPOSIBUTBCS B CHOCOOHOCTH CTYJAEHTAa CBOOOJHO OTBETUTh HA TEOPETHYECKUE BONPOCHI
MIPAKTHUYECKOr0 3aHATHUS, €r0 BBICTYIUIEHUU M Y4aCTUU B KOJUIEKTUBHOM OOCYXJAEHHUU BOIPOCOB
M3y4aeMOil TeMbl, MPABUJIHHOM BBHITIOJHEHUH MPAKTUYECKUX 3aJaHUIl U KOHTPOJBHBIX PaboT.
CrpyKTypa NpakTU4YECKOrO 3aHITHS B 3aBUCUMOCTH OT COJEpPXaHUS U KOJIMYECTBA OTBEIEHHOTO
BPEMEHU Ha U3YyUYEHUE KAKIOW TEMbI MPAKTUUECKOE 3aHATHE MOXKET COCTOATh U3 YEThIPEX-IATH
yactel: 1. OOcykIeHle TEOPETUUYECKUX BOIPOCOB, ONPEAECIEHHBIX MPOrpaMMOi AUCHIUILINHBIL.
2. Joxkian w/ Wiu BBICTYIUICGHHE C MPE3CHTALUSIMU MO MpolrieMe MPaKTHUEeCKOro 3aHsATHs. 3.
OO6cyxeHue BBICTYIUICHUN MO TeMe — AUcKyccus. 4. BpinonHeHne NpakTUYecKoro 3a/aHusi C
MOCIIEIYIOIUM pa300pOM MOJYUYSHHBIX PE3yJIbTaTOB MM 00CYXKAEHUE NMPAKTUYECKOTO 3aJaHMs,
BBITIOJTHEHHOTO JIOMa, €CJIM 3TO MPEIyCMOTpeHo mporpammoil. 5. IlonBeneHre uToroB 3aHATHS.
IlepBast yacTh — OOCYXXIEHHE TEOPETUYECKUX BOIPOCOB - MPOBOAMUTCSA B BHUIEC (POHTAIHLHOMN
Oecelibl CO BCEH IpynHIoi U BKIOYAET BHIOOPOUYHYIO IIPOBEPKY MPEIoIaBaTesIeM TEOPETUUECKUX
3HaHU cryneHToB. [lpuMmepHas nNpoAOKUTENBHOCT, - A0 15 wmunyt. Btopas uwacte -
BBICTYIUIEHHE CTY/AEHTOB C JOKJIAJaMH, KOTOpPBIE JOJDKHBI COIPOBOXKIATHCS MPE3EHTALUSIMU C
LEJIbI0 YCWJIEHUS! HAaIVIIAHOCTU BOCIHPHATHS, IO OJHOMY M3 BOIIPOCOB CEMMHAPCKOIO 3aHSTHSL.
OO0si3aTenbHBIA  3JIEMEHT JOKJIaJa — INPEJCTABICHUWE W aHaJIM3 CTAaTUCTUYECKUX JaHHBIX,
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00OCHOBaHME COLMATIBHBIX MOCIEICTBUM JI000r0 3KOHOMHMYECKOro (hakTa, SIBICHUS WIIU
npouecca. [Ipumepnas npopomkuTensHocTh - 20-25 munyT. Ilocime noknagoB ciaeayer ux
oOcyxaeHue — nuckyccusi. B xone 3Toro stama 3aHATHS MOTYT OBITh 3a/laHbl YTOYHSIOLIUE
BOIIPOCHI K JoKiIaguukaM. IIpumepHas npomomkuresnbHOCTh — 10 15-20 munyt. Ecimm
IIPOrpaMMOIl MPEAYCMOTPEHO BBIIOJHEHUE IPAKTUUYECKOTO 3aJaHHA B paMKaX KOHKPETHOHN
TEMBI, TO MPENOIaBaTEIIMU ONPEAEISAETCS €ro COAECPKAHUE U TACTCsl BpPEMsI Ha €TO BBIIIOJHEHHE
C MOCIEeAYIOIUM 00CyKAeHueM pe3ysbTaToB. Eciin npakTuueckoe 3aaHue JOJDKHO ObLIO OBITH
BBITNIOJIHEHO J0Ma, TO Ha MPaKTHYECKOM 3aHSITHM IperojaBareib MPOBEPSET €ro BBIIOJIHEHUE
(yctHO unm nucbMeHHO). IlpumepHast mpopommkutenbHocTh — 15-20 munyT. [lonBenenuem
UTOTrOB 3aKaHYMBAETCS MpakTHueckoe 3aHsaTue. CTyaeHTaM JO0KHbI ObITh OOBSBIIEHBI OLIEHKU 3a
paboTy M AaHbl UX YeTKHe 00ocHOoBaHUs. [IpumMepHas MpoaoHKUTENBHOCTD - 5 MUHYT. PaboTa ¢
JUTEPaTYPHBIMU UCTOUHUKAMU B MPOLIECCE MOATOTOBKU K IMPAKTUYECKUM 3aHATHUSAM, CTYAECHTaM
HEOOXoMMMO 00paTuTh 0co00€ BHUMAaHHE HAa CAMOCTOSTEIbHOE HM3y4YE€HUE PEKOMEHJIO0BaHHOM
y4eOHO-METOMUECKOI (a Takke HaydHOM M mepuoaumdeckoi) iureparypbl. CamocTosTenbHast
pabora ¢ ydyeOHMKaMM, Yy4eOHBIMM NOCOOWSMH, HAyYyHOM, CIPAaBOYHOM  JIUTEpaTypoH,
MaTepualaMHi MEepUOTMYECKUX H3JaHui M VHTepHeTa, CTaTUCTUYECKUMU JAHHBIMH SIBIISETCS
HaunOosee 3((HEeKTUBHBIM METOJIOM IOJIyUSHHsI 3HaHUH, [T03BOJISIET 3HAYUTEIbHO aKTUBU3UPOBATh
npouecc oBiafeHuss HHpopmanuel, crnocodcTByeT 0osee INTyOOKOMY YCBOEHHUIO H3y4aeMOro
Mmarepuaia, (OpMHpPYeT y CTyAEHTOB CBO€ OTHOLIEHHE K KOHKpeTHoW mpoOneme. bonee
IITyOOKOMY PAaCKpBITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIOMOJIHUTEIBHON JUTEpaTypoH,
PEKOMEHIOBaHHOW IpenojaBaTeieM [0 KaXJ0H TEME CEMHHAPCKOrO WIM IPAKTUYECKOrO
3aHATHUSA, YTO MO3BOJIET CTYACHTaM IMPOSBUTH CBOIO MHJMBUIYaJIbHOCTh B PaMKaX BBICTYIIJICHUS
Ha JJAHHBIX 3aHATHUIX, BBIABUTH IIUPOKUI CIIEKTP MHEHUH IO U3y4aeMoil mpobieme.

IToaroroBka npeseHTaluy M J0KJIA/Aa

JUns MOATrOTOBKM IMpE3eHTAalMU pEeKOMEHyeTcsi ucnonb3oBark: PowerPoint, MS Word,
Acrobat Reader, LaTeX-oBckuii naker beamer. Camasi pacrnpocTpaHeHas IporpaMma s
co3nanusi mpeseHTanuii — Microsoft PowerPoint. [Inst moarotoBku mpe3eHTanuu HeoOXOTUMO
cobOpath 1 00paboTaTh HaYATBHYIO HH(OPMAIIHIO.

ITocnenoBarenbHOCTh NOATOTOBKU NIPE3EHTALIMN:

1. Yerxko cdopmynmupoBaTh Ledb HNpe3EHTAllMU: Bbl XOTUTE CBOIO  ayJUTOPHUIO
MOTUBHUPOBATh, YOSAUTH, 3apa3uTh KaKOM-TO Uaee Ui MpocTo (opMabHO OTYUTATHCA.

2. OnpenenuTh KakoB OyaeT GpopMaT Mpe3eHTALUN: )KUBOE BBICTYIICHUE WU DJIEKTPOHHAS
paccbuIKa.

3. OToOpatk BCIO COJEpKATENbHYIO YacTh I MPE3EHTAMH U BBICTPOUTH JIOTUYECKYIO
LIENIOYKY IIPEICTABICHMS.

4. OnpenenuThb KJII0YEBbIE MOMEHTHI B COJIEP’KaHUU TEKCTA U BBIICIUTH UX.

5. Onpenenuts BUAbI BU3yaIM3aluu (KapTUHKW) JUIsL OTOOpaykeHMs HX Ha claiiax B
COOTBETCTBHHU C JIOTHKOM, LIEJIbI0 U CHEU(PUKON MaTepHraia.

6. IlonoGpary au3aiiH U (GopMaTUpoBaTh Claibl (KOIMYECTBO KapTHHOK M TEKCTa, MX
pacnosiokeHue, [BET U pa3Mmep).

7. IIpoBepuTh BU3yalbHOE BOCHpUATHE Ipe3eHTaluu. K BuzaM Bu3yaln3anMu OTHOCATCS
WTIOCTpauy, o0pas3bl, Auarpammbl, TaOmuubl. Wiumoctpanuss — NpeICTaBICHUE PEATBHO
CYIIECTBYIOLIETO 3pUTENbHOrO psna. OOpassl — B omIMYKME OT WLIIOCTpauuil — metadopa. Mx
Ha3Ha4YeHUE — BbI3BaTh AMOLMIO U CO3JaTh OTHOLICHHE K HEH, BO3AECHCTBOBATh Ha ayJUTOPHUIO.
JuarpaMma — BU3yalu3alus KOJIMYECTBEHHBIX U Ka4ECTBEHHBIX CBsA3€il. VX MCHONB3YIOT Ui
yOeqUTENbHOM JEMOHCTpAlMM JaHHbIX, JUIS IPOCTPAHCTBEHHOI'O MBIIUIEHUS B JONOJHEHHE K
norudeckomy. Tabmuia — KOHKPETHBIM, HATJISIHBIM W TOYHBIM TOKa3 NaHHBIX. Ee ocHOBHOE
Ha3HAa4Y€HUE — CTPYKTypUpOBaTh MH(GOPMAIMIO, YTO IMOPOH 0OJerdaer BOCHPUSATHE JaHHBIX
ayIUTOpUEH.

IIpakxmuueckue cosemvl N0 N0O20MOBKe npezeHmayuu

- TOTOBBTE OTAEIBHO: NIEYATHBIA TEKCT + ClIaiAbl + pa3laTOYHbII MaTepUal;

- clailipl — BU3yallbHas Mojaya MHQOpMAalMM, KOTOpas JOJDKHA COAEpkKarb MUHUMYM
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TEKCTa, MAKCUMYM M300paXeHUIl, HECYIIUX CMBICIOBYIO HAarpy3Ky, BBIIVIAIETh HANIAHO U
IPOCTO;

- TEKCTOBOE COJEP)KAHHUE IPE3ECHTAlMU — YCTHAas pedyb WM 4YTEHHE, KOTopas IOJDKHA
BKJIIOYATh apryMEHThI, (DaKThI, I0KA3aTeIbCTBA U SMOLIH;

- pekomeHnayemMoe uuciio ciaiioB 10-15;

- oOs3arenbHas uWHpoOpMaMs Ui [Ope3eHTaluuu: Tema, GaMwius W HUHULUAIBI
BBICTYMAIOLIETO; IUIAaH COOOILIEHMS; KpaTKue BBIBOJBI M3 BCEro CKa3aHHOIO; CIIHUCOK
HCIOJIb30BaHHBIX HCTOUHUKOB;

- pa3maTouHbId MaTepuan — JI0JDKEH oOecreunBaTh Ty e ITTyOMHY M OXBaT, YTO U JKUBOE
BBICTYIUICHHE: JIIOJU OOJjbllle JOBEPSIIOT TOMY, YTO OHM MOTYT YHECTH C co00il, 4eMm
MCUE3aI0UINMM U300pakeHUsIM, CJI0Ba U Claii/ibl 3a0bIBalOTCS, a pa3aTOYHbIM MaTepral 0CTaeTcs
MIOCTOSTHHBIM OC$13a€MbIM HallOMHUHAHHEM; pa3/aTOuHBbIM Marepuaj BaXHO pa3faBaTh B KOHIIE
IPE3eHTAIK; PAa31aTOUHbI MaTepHalIbl JOJDKHBI OTIAMYATHCS OT CIIAai0B, TOJDKHBI ObITH Oosee
1H(}OPMaTUBHBIMHU.

Jlokiaj, corjlacHO TOJIKOBOMY cJoBapo pycckoro si3bika J[.H. Yiakopa: «... coobuieHue
0 3aJaHHOM TeMe, C 1eJdbl0 BHECTH 3HAHUS U3 JIONOJHUTEIBHOW JIUTEpPaTyphl,
CUCTEMAaTU3UPOBAaTh  MaTepui, MPOWIIIOCTPUPOBATh IMPUMEPAMH, pa3BUBaTb  HABBIKU
CaMOCTOSITENIbHOM paboThl ¢ HAayyHOW JUTEpaTypod, NMO3HABATEIbHBbIH HWHTEPEC K HAYYHOMY
No3HaHUIO». TeMa Jlokiaza JoKHA OBITh COITIACOBAHHA C IMPEIoJiaBaTesieM M COOTBETCTBOBATh
TeMe y4eOHOro 3aHsATHs. Marepuaibl IpU €ro MOArOTOBKE, JTOJKHBI COOTBETCTBOBATh HAYyYHO-
METOIMYEeCKMM TpeOOBaHUSAM By3a MU ObITh YKa3aHbl B Jokinaze. HeoOxoaumo cobmronath
periaMeHT, OrOBOPEHHBIM TNpu MOodydeHuH 3afgaHus. MumocTpanuu  JOMKHBI - OBITH
JOCTAaTOYHBIMH, HO HE Upe3MepHbIMU. PaboTa cTyaeHTa HaJ JOKIaI0M-IPE3eHTAIlel BKIIOYaeT
OTpabOTKy yMEHHSI CaMOCTOSITEIbHO 0000Iare MaTepual U JeNaTh BBIBOJBI B 3aKIIOUCHUE,
YMEHHsI OPUEHTHPOBATHCA B MAaTEpUajIe U OTBEYaTh HA JIOMOJIHUTEIbHBIE BOIIPOCHI CIyLIATENEH,
0TpabOTKy HaBBIKOB OpaTOPCTBA, YMEHHUS MPOBOAUTH NUCHYT. JIOKIaI4MKW NOJKHBI 3HATh U
yMEeTh: C€OO00IIaTh HOBYIO HH(OpPMALIMIO; HCIOJIB30BaTh TEXHUYECKHE CPEICTBA; XOPOLIO
OpPUEHTHPOBATHCA B TEME BCETO CEMHUHAPCKOI0 3aHATHS; IUCKYTHPOBaTh U OBICTPO OTBEYATH Ha
3aJJaHHbIE BOIIPOCHI; YETKO BBINOJIHATHh YCTAaHOBJICHHBIN peryiaMeHT (He 6onee 10 MUHYT); UMETh
MIPEJICTaBICHUE O KOMIIO3ULIMOHHON CTPYKTYpe 10KIaa u Jip.

CTpyKTypa BBICTYILUICHUS

Beryniienue nomoraer odecnednTs ycnex BhICTYIIEHHS 10 J1r000i Tematuke. Berynnenue
JIOJDKHO COZIEp’KaTh: Ha3BaHHE, COOOIIEHHE OCHOBHOW HJ/I€H, COBPEMEHHYIO OLICHKY MpeaMeTa
U3JIOKEHUSI, KPATKOE MEPEUNCIIEHHE pacCMaTpUBaeMbIX BOIPOCOB, KUBYIO MHTEPECHYIO (hopMy
U3JI0’KEHMSI, aKIIECHTUPOBAHNE BHUMAHUS HAa BAKHBIX MOMEHTaX, OPUTMHAIBHOCTD I10IX0/A.

OcHoBHasl 4acTh, B KOTOPO BBICTYMAIOUINI JOKEH TITyOOKO PaCKpBITh CyTh 3aTPOHYTOM
TE€Mbl, OOBIYHO CTPOUTCS MO NPUHIUIY OTYETa. 3ajada OCHOBHOW YacTH — MPEICTaBUTh
JOCTaTOYHO JI@HHBIX JUIsl TOrO, YTOOBI CIyIIATeNU 3aMHTEPECOBAIMCH TEMOH U 3aXOTeNH
O3HAKOMUThCS ¢ Marepuaiamu. [Ipu 3ToM Jiormueckas CTPyKTypa TEOpPETHYECKOro Oioka He
JIOJDKHBI J1aBaThCs 0€3 HaIVISAHBIX TOCOOUH, ayIM0-BU3yaJIbHBIX U BU3yaJbHbIX MaT€pHAaJIOB.

3akiIl04eHue — ICHOE, YeTKOe 0000IIECHHE U KPATKUE BBHIBOIBI.

IloaroroBka k 3auery

OOyuyeHue Mo TUCLMIUIMHE 3aKaH4MBaeTcs 3ayeToM. IloaroroBka k ero ciaue sBiseTcs
TaK)K€ CaMOCTOSTENIbHON paboroil cryneHTa. OCHOBHOE B IMOJATOTOBKE — IOBTOPEHHUE BCErO
yueOHOro marepuana JUCLUIUIMHBI, MO KOTOpPOMY HEOOXOAMMO cjaBaTh 3adeT. TOJIbKO TOT
CTYZIEHT YCIIEBAeT, KTO XOpOILIO YCBOWJI ydeOHbIH MaTepuan. Eciu cTyaeHT muioxo paboTan B
CEMECTpE, NPOIYCKal JIEKLHH, CIyIIal UX HEBHHUMATEIbHO, HE KOHCIIEKTHpOBAJ, HE H3ydall
PEKOMEHI0BaHHYIO JIUTEPATypy, TO B MPOLIECCE MOArOTOBKU €My NPUIETCS HE MOBTOPSTH YKe
3HAKOMOE, a 3aHOBO B KOPOTKHI CPOK M3y4yaTh BeCh YUeOHBIN MaTepuall.

6. VYuyeOHas JuTeparypa u pecypcbl HHGPOPMANMOHHO-TEJIEKOMMYHHKANMOHHON CeTH
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"UHTepHeT", BKJIKWYAs  NepeYyeHb  Y4eOHO-METOAMYECKOro  olOecnmedeHus:  JJs
CaMOCTOSAITEIbHOM PadoThI 00YyYAKOIIMXCS 1O JUCIUTIJIMHE

6.1. OcHOBHas uTEpaTypa

1. 3axapona, FO. A. Crparerun npoasmxenust Topapos / FO. A. 3axapoa. — 3-e uzn. — M.:
HamkoB u K, At [lu Op Meaua, 2019. — 158 ¢. — ISBN 978-5-394-03154-0. — Tekcr:
ANEKTPOHHBIN // DnekrpoHHO-OuOimoreunass cuctema IPR BOOKS : [caifr]. — URL:
http://www.iprbookshop.ru/83137.html

2. JIxo06ep, [. [Iponaxu u ynpasieHue npojaxkaMu: yueoHoe nocobue uist By3oB / /1.
J>x006ep, JIxk. Jlankactep. — M.: FOHUTU-TAHA, 2017. — 621 c. — ISBN 5-238-00465-
6. — TekcT: >NneKTpOHHBIH // DnekTpoHHo-6ubmmoTeunas cuctema [PR BOOKS: [caift]. —
URL: http://www.iprbookshop.ru/81832.html

3. Hpémoga, 0. I'. Ynpasnenue npopaxamu. [IpakTHueckue cCUTyaluu JUIsl aHAJIM3a: yuyeOHoe
mocobue s CTyAeHTOB HampabiieHus mnoAarotoBku 38.04.02. «Mewnemxment» / 0. T.
HpémoBa, A. A. bykoBa. — M.: Hayunsiii koHcynbTanT, 2018. — 60 c¢. — ISBN 978-5-
6040573-4-6. — TexkcT: 2neKTpOHHBIN // InekTpoHHO-O0nbaMoTeuHas cucrema IPR BOOKS:
[caiit]. — URL: http://www.iprbookshop.ru/80801.html

4. Konapamor, B. M. VYnpaBnenue npomaxxamu: ydeOHOE IMOCOOHME ISl CTYJICHTOB BY3O0B,
oOyyarormuxcs no crenuanbHocTsM «Mapketunr» (080111), «Kommeprust (ToproBoe A€o )»
(080301) / B. M. Kongpamos; nox penakuueid B. 4. l'opdunkens. — M.: KOHUTU-TAHA,
2017. — 319 c¢. — ISBN 978-5-238-01259-9. — Tekct: »1neKTpOHHBIH // DIEeKTpOHHO-
OmOIMoTeUHAas crucrema IPR BOOKS: [caitT]. — URL:
http://www.iprbookshop.ru/81577.html

5. Jlykuu, P. M Ynpasnenue npogaxamu / P. M Jlyknu. — M.: Anprnimnaa [Tabaumep, 2017. —
216 c. — ISBN 978-5-9614-2243-6. — TekcT: 31IEKTPOHHBIN // DNEeKTpOHHO-OMOIHOTeYHAs
cuctema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/68019.html

6. HoOyxkama, Amryma Jloructuka v yrnpaBieHHe PO3ZHUYHBIMU MPOJAKAMH: BEAYIIHE YKCIEPTHI
0 COBPEMEHHOM TpakTuke W TeHAeHIusaX / Ammyma HobOykamna, Kpucrodep Maprun, Xuracu
Tocuxany; non pemakuuen ®epuu Jxon, Cmapkc Jlu; nepesoxg C. A. BopoHkoB. —
HoBocubupck: Cubupckoe yHUBEPCUTETCKOE U3aaTenbeTBo, 2017, — 262 ¢. — ISBN 978-5-
379-02020-0. — Texct: 31eKTpOHHBIN // DnekTpoHHO-O0ubmmoTeynas cucrema IPR BOOKS:
[caiit]. — URL: http://www.iprbookshop.ru/65277.html

7. Omneitnuk, K. A. Beé 00 ynpasnenun nponaxamu / K. A. Oneitnuk, /. I'. Bonmoroes, C. B.
WBanoga ; mox pexakmueit FO. beictpoBoit. — 3-e uzn. — M.: Anbpnmnaa [1abmumep, 2019. —
336 c. — ISBN 978-5-9614-4658-6. — TekcT: 31IeKTPOHHBIN // DIEKTPOHHO-OMOINOTEUHAS
cuctema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/86864.html

8. CwmmphoBa, U. 0. Ynpapnenue npogaxxaMu: MeToauueckoe nocoodue (kypc nexmwmii) / 1. FO.
CmupHoBa. — Cumdeporonb: YHUBEPCUTET SKOHOMHUKHU U yrpaBieHus, 2018. — 186 c. —
ISBN 2227-8397. — TekcT: »1MeKTpOHHBIN // DnekTpoHHO-OMOIMoTeyHas cuctema IPR
BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/86421.html

6.2. JlononHuTENbHAS TUTEPATYPA

1. Konorunos, E. Yagoenue nuuHbix mponax: Kak MeHemkepy MO NMpoAakam IMOBBICUTh
coto rdextuBHocTh / E. Konortunos, A. Ilapabennym. — M.: Anbnuna [labnumep,
2019. — 144 c. — ISBN 978-5-9614-1747-0. — TeKcT: 3MEKTPOHHBIHN // DIEKTPOHHO-
OnbIMoTeUHAas cucrema IPR BOOKS : [caitT]. — URL:
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http://www.iprbookshop.ru/82353.html

2. IlapaGemnym, A. JIByxmaroBele mnpomaxu: [IpakTnueckue pexkomeHmamuu / A.
[Tapabemmym, E. Konotuno. — M.: Aneniuna [Ta6mumep, 2019. — 160 c. — ISBN 978-
5-9614-4904-4. — TekcT: AMEKTPOHHBIN // DiekTpoHHO-OMOIMoTeYHass cuctema IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/82926.html
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OnexkTpoHHO-OMOMMoTeunas  cucrema  [PR BOOKS: [caiiT]. —  URL:

http://www.iprbookshop.ru/82889.html

6.3. YuyeOHo-MeTo1muecKkoe 00ecreueHne cCaMoOCTOsTENbHOM paboThI

I'ycapoBa, B. VYmpaBnenue mnponmaxkamu Ha TeppuTopuu: TeopeTHuecKkue OCHOBBI U
npakTrueckue pexkomennanuu / B. I'ycaposa, K. Iltyxa. — M.: Anprnuna [1abmumep, 2019.
— 208 c¢. — ISBN 978-5-9614-4413-1. — Tekct: 5J€KTpOHHBIA // DIEKTPOHHO-
OnbImoTeuHas cucrema IPR BOOKS: [caitT]. — URL:
http://www.iprbookshop.ru/82431.html

WBanoga, C. [Iponaxu Ha 100%: 3¢ppekTuBHBIC TEXHUKH MTPOABHKEHUS TOBApOB U ycuyr / C.
WBanoBa; bapanosckoit pen. — 13-e uzg. — M.: Anbnuna [labmumep, 2019. — 278 ¢. —
ISBN 978-5-9614-6729-1. — TekcT: 271€KTPOHHBIN // DIEKTPOHHO-OMOIMOTEYHAs cCUCTEMA
IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/86905.htm

@ununmnos, C. Komanga yemnuoHoB npojax: Kak co3gare uaeanpHbId OTAEN MPOAAX U
s¢¢dextuBHO UM yrpasiarh / C. Gununnos. — M.: Anbnuna [Tabmumep, 2019. — 176 c. —
ISBN 978-5-9614-4504-6. — TekcT: 3MEeKTPOHHBIN // DNEeKTpOHHO-OMOINOTEYHAs CHCTEMa
IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/82903.html (mara oGparmenwus:
05.11.2019). — Pexxum goctyna: mist apropusup. [lonp3oBareneit

Typrynos, M. [TapTu3zanckue npoaaxu: Kak yBeCTH KIIMEHTa Y KOHKypeHToB / M. TypryHoB.
— M.: Anbnuna Ilabmumep, 2019. — 200 c¢. — ISBN 978-5-9614-4316-5. — Tekcr:
ANEKTPOHHBIN // OnextponHo-6mbmuoreunass cuctema [PR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/86757.html

6.4. HopmaTuBHBIE IPABOBBIE IOKYMEHTHI.

He npenycmoTrpeno

6.5. UaTepHeT-pecypchl.

1.www.gks.rii - Poccrar.
2.www.economy.gov.ru - MUHHCTEPCTBO SKOHOMHYECKOT0 pa3Butus PO.

3.. DnekTpoHHO-0ubmMoTeuHas cucrema FOpaiit: https:// www.biblio-online.ru/

4. DeKTpOHHO-O0MONMOTEeYHAs crcTeMa u3narenberBa «Jlanpy: https:// www.e.lanbook.com_
5. Hayunag snekrponnas oubnauoreka (HOB) eLIBRARY .ru: http:/www.e[ IBRARY.RU

6. KypHal - Www.ros-torg.net
7.xypHan - www.rbk.ru
8.MH(OPMAIIIOHHO-CIIPABOYHAS CUCTEMA - WWW.garant.ru
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9.www.wto.org - Bcemupnas Toprosas Opranuzauus

7. MarepuajibHO-TexHHYecKasi 0a3a, MH(GOPMAMOHHbIE TEXHOJIOTHHM, NPOrpaMMHOe
ob0ecrieyeHre 1 HHPOPMALHMOHHBIE CIIPABOYHbIE CHCTEMBbI

Jlnis mpoBeNeHMs 3aHATHM IO JUCLUIUIMHE HEOOXOOMMO CIenyrollee MaTepHalbHO-
TEXHUYECKOe olecrieueHue: yueOHble ayMTOPUU JIJIsl TPOBEACHUS 3aHATUNH CEMHHAPCKOrO THUIIA,
IPYIIOBBIX ¥ WHAMBUIYAIbHBIX KOHCYJbTAllMi, TEKYILEro KOHTPOJI M MPOMEXYTOYHOMH
aTTeCTaIlUH, U CAMOCTOSTEIIbHONW PaOO0ThI: YNTAIIbHBIE 3aIbl OUOTHMOTEKH.

ITporpammuoe o6ecrieuenue: MS Office Professional Plus 2016.

WNndpopmanmonnsie crnpaBounble cuctembl: Hayunas Oubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAs oubmmorexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hamumonanenast snektponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocynapcrBennas OubOmuoteka. URL: www.rslru; Poccuiickas HanuoHanbHas
ombmuoreka. URL: www.nnirru; Onextponnas  OuOGmuotexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHO-OMONMMOTEUHas cuctema MW3narensctBa «Jlanp». URL:
http://e.Janbook.com; DnexkTponHO-6uGMMOTeunas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/.
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