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1. Hepeqeﬂb INIAHUPYEMBIX pE3yJabTaTOB oﬁyqe}mﬂ no TMCHMIIJIMHE , COOTHECCHHBIX C
NJIAHUPYEMBIMHU PE3YyJbTaTaAMH 0CBOCHUSI IPOTPaMMBbI

1.1 Jucuummuaa DT/1.02 «llcuxonorudeckue OCHOBBI 3()PEKTUBHOIO MPO(PECCHOHAIBLHOIO
o01eHHs» 00eCIIeYrBACT OBJIAJICHUE CICAYIOIMMU KOMIICTCHIHSIMHU:

Kon HaumenoBanue Kon HaumenoBanue Jrana OCBOEHUS
KOMIIETEHIIUU | KOMIIETEHIINHU JTana KOMITETEHIIN T
OCBOEHUS
KOMITETCHITH
YK-4 Crniocoben YK-4.1 CriocobeH TNpUMEHSATh COBpPEMEHHbBIE
MIPUMECHSITh KOMMYHUKATUBHBIC ~ TEXHOJOTUU  C
COBPEMEHHBIC Y4€TOM  TICUXOJIOTHYECKUX  OCHOB
KOMMYHUKATHUBHBIE npodeccuoHanbHOr0 OOIIEHUS, B TOM
TEXHOJIOTUH, B TOM YHUCJIEe HA AHTJIMICKOM SI3BIKE.
YHUCIIe Ha
MHOCTPAaHHOM(BIX)
s3bIKe(ax), IS
aKaJIeMUYECKOro 1
po¢ecCuOHaIbHOTO
B3aMMO/JICH CTBUSL.
1.2. B pe3ynbTaTe OCBOCHUS AMCIHILINHBI Y CTYIEHTOB JIOJDKHBI OBITH C(HOPMUPOBAHBI:

Ucnonb3oBanue TpynoBbIX (YHKIUK  00s13aT€TbHO TOJNBKO JUJIi  MPOQECCHOHATBHBIX

KOMHCT@HL{Hﬁ, YCTAaHOBJICHHBIX CAMOCTOATCIIbHO.

2. O0BbeM U MecTO TUCHUIIUHBI B cTpykType OIl BO

O0bemM TUCHHUIITHHBI

Hucrmmummaa @T/.02 «Ilcuxomnorudeckue ocHOBHI 3P PEKTUBHOTO MPOodhecCHOHATBHOTO
OOIIIEHUS» COCTABIISIET 2 3a4ETHBIC SUHUIIBI, T.€. 72 aKaJeMHUECKHX yaca.

JUIs CTYZEHTOB OYHONH M OYHO-3a04HOI (OopMBbI OOyueHHs Ha KOHTAaKTHYIO paboTy ¢
IpernojaaBaTesneM BblieneHo 16 vacoB, W3 HUX 4 yaca JeKkuud U 12 4YacoB IPaKTHMUECKUX
3aHATHIA, HA CAMOCTOATENBHYIO paboTy 00yJaromumxcs BbIIEIEeHO 52 Jaca.

JUts cTyaeHToB 3a0uHON (hOpMBI O0y4YeHHsI HAa KOHTAKTHYIO paboTy ¢ IpernojaBaTesieM
BelgesieHo 10 dyacoB, M3 HMX 4 4yaca JiekUMii M 6 4YacoB NPAaKTUYECKUX 3aHATUH, Ha
CaMOCTOSITENIbHYI0 paboTy 00ydaronumxcs BeleneHo 60 yacos.

Mecto aucnuniaunbl B ctpykrype OIl BO

Hucrunmaa OTJ.02 «IIcuxonoruyeckue 0CHOBBI 3P(HEKTHBHOTO MPOPECCHOHAIBHOIO
obmeHus» u3zyyaercs Ha 1 kypce, B 1 cemecTpe B COOTBETCTBHH € y4eOHBIM IJIAHOM CTYJI€HTaMHU
OYHOU M OYHO-3a04HOU (OpM 00y4deHUS; CTyAeHTaMHu 3a04HON (OopMbl 00yUeHUsI U3y4aeTcsl Ha

1 xypce.



Hucrunmaa OT.02 «IIcuxonoruyeckue oCHOBBI 3P(HEKTHBHOTO MPOPECCHOHAIBHOTO

O6HI€HI/I$I>> PCAIM3YCTCA IMMOCIIC NU3YYCHUA OUCHUILIINH 6aKanaBpHaTa.

dopma MPOMEKYTOUHON aTTecTallMM B COOTBETCTBUU C Y4EOHBIM IUIAHOM - 3a4eT B

yCTHOU (hopme.

3. Copepxanue ¥ CTPYKTYpPa JMCHHUIIHHBI

Ounas gpopma oobyuenus

O0beM JUCHUILIMHBI , YaC. dopma
KonrakTHas padora TeKYLIEero
o0y4yaroumxcs ¢ KOHTPOJIA
npenojaaBaresieM ycneBaeMocT
HaumeHoBaHue TeM >
Ne i/ 1o BHAaM y4eOHbIX u,
(pa3nenoB) Bcero N Cp
3aHATHHI MPOMEKYTOY
HOM
K
J JP 113 C aTrecranun’™
P **
[Monarue oOIIEHUS Kak
ocoboit OpPMBI uc, 113, /1,
Tema 1 Gop 14 | 2 2 10 | A A
YEJI0BEUECKOI0 Ke, CP
B3aHUMOJICHCTBUSL.
IIcuxonornyeckas
XapaKTepPUCTHKA uc, 113, /1,
Tema 2 | X3PAKTEP 18 | 2 2 14 | A A
OCHOBHBIX CpencTB Ke, KP, CP
00IIIEHNS.
IIcuxonornueckue
KOHTAaKTbl B uc, 113, 11,
Tema 3 18 4 14 A A
poheccrHoHaTFHOM Ke, CP
OOIIIEHUH.
HopMmbl 11 K01 eKChI
Tema 4 Hp(l))(beCCI/IOHgJILHOFO 18 4 14 Aue, 113, I
Ke, CP
MMOBEIEHHUS
[IpoMekyTOUHas aTrecralnus 4 3a
Bcero: 12 4 12 52
QOuno-3aounaa gpopma odyuenus
O0beM TUCHUIINHBI , YAC. dopma
KonrakTHas pa6ora TeKylIero
o0y4yaroumxcsi ¢ KOHTPOJIA
npenoaaBarTesieM ycreBaeMocCT
HaumeHoBaHHue TeM o
Ne n/m 1o BHJAaM y4eOHbIX ,
(pa3nesioB) Bcero N CP
3aHATHHI NMPOMEKYTOU
HOM
KC %
J JP 113 aTTecTaluu
P **
ITousiTe o0OLIEHUS Kak
oco0oi OPMBI uc, 113, /1,
Tema 1 Gop 14 | 2 2 10 | A A
YeJIOBEY ECKOI'0 Ke, CP
B3aHMOJICHCTBUSL.




O0beM TUCHUIINHBI , YAC. dopma
KonTakTHas pab6ora TeKylero
o0y4yaroumxcs ¢ KOHTPOJIA
CIeBaeMoCT
HaunMmeHOBaHHeE TeM fipenofapare1em y o
Ne i/ 1o BH/JaM Y4eOHBbIX ,
(pa3uesioB) Bcero . (0] 4
3aHATHH MPOMEKYTOY
HOM
KC
J JP 113 arrecrauuu™
P **
IIcuxomorudeckas
XapaKTepHCTUKA uc, 113, J],
Tema 2 | X2PAKTEP 18 | 2 2 14 | A A
OCHOBHBIX CpENCTB Ke, KP, CP
OOIIECHHS.
IIcuxomoruaeckue
KOHTAaKThI B uc, 113, /],
Tema 3 18 4 14 | A A
npodeccuoHaIbHOM Ke, CP
OOIIICHUH.
Hopwmbl 1 KoZ1€KChI
Tema 4 np£¢eCCHOH§nLHoro 18 4 14 Auc, 113, I
Ke, CP
TTOBEICHUS
[TpoMexyTOouHas aTTeCTalUs 4 3a
Bcero: 72 4 12 52
3aounan ghopma odyuenus
O0beM AUCHHUILIMHBI , YaC. dopma
KonrakTHas padora TEKYLIero
o0y4yaroumxcs ¢ KOHTPOJIA
npemnojaaBarejeM ycreBaeMocCT
HaunmeHoBaHHe TeM o
Ne /i 1Mo BHAaM y4eOHbIX ",
(pa3nesioB) Bceero N Cp
3aHATHH NMPOMEIKYTOY
HOM
KC
JI JIP 3 arrecrauuu™
P **
[lonstue oOImIeHHS Kak
oco0oi OPMBI
Tema 1 Gop 16 | 2 14|  gcp
YEJIOBEUECKOT0
B3aUMO/ICH CTBHSL.
[Tcuxonoruueckas
XapaKTEPUCTUKA uc, 113, 1,
Tema2 | XAPAKTEP 16 2 14| A A
OCHOBHBIX CpEnCTB Ke, KP, CP
0OIIIeHMS.
IIcuxomorudeckue
KOHTAaKTbl B uc, 113, 11,
Tema 3 16 2 14 A A
npodeccruoHanTbHOM Ke, CP
OOIIIEHUN.
HopMEI 1 KOJeKChI
Tema 4 Hp(}):)(beCCI/IOH):.JILHOFO 22 2 2 18 Huc, 113, 1
Ke, CP
MMOBCACHHUS
ITpomexxyTouHas aTTecTalus 2 3a
Bcero: 72 4 6 60




Ilpumeuanue:

** dhopmel mekyweeo xoumpons ycnesaemocmu: 0okaad (Il), npaxmuueckoe zaodanue (I13), reiic (Ke),
ouckyccusi ([uc), konmpoavrnas paboma (KP), camocmosmenvnas paboma (CP).

**k - popmol npomescymounoi ammecmayuu: 3avem (3a).

Coaep:kanue TUCIHUINITHBI

Tema 1. [MonsaiTne oOmEHHs Kak 0c000i (OPMBI YeJT0BEYECKOIo
B3auMMO/IeiiCTBUS.

OcHOBHBIE (yHKIMU O0OIIeHUs (KOMMYHHKaTHBHAs, HWHTEpaKTHBHAas W TEpIENTUBHAs).
CrtpykTypa obuienus. Hekoropsie kiaccupukanuy BUAOB OOIICHHS .

Tema 2. Ilcuxonoruyeckass XapakTepUCTHKAa  OCHOBHBIX  CpeICTB  OOIICHHUS.

BepOanbuble U HeBepOasbHbIe cpefcTBa oOmieHus. KynbTypa U 9TMKa pedyu, MUMHUKH,
NaHTOMUMHKHU, >KECTOB, INpakceMuku. Ilcuxonmormyeckass MHOUMBUIyalu3alus CTPAaTETHH U
TaKTUKU PEUU.

Tema 3. IIcuxosioruyeckue KOHTAKTbI B npo¢eccHOHATBLHOM 001eHuN.

IlonsaTe mncuxonornyeckoro KoHrtakta. CoIManbHO-IICUXOJNOTHYECKue (haKTOpBHI,
ompenensonme 3(pQPEeKTUBHOCTh ICUXOJIOrMYecKoro koHTtakta. KoHpaukTel B mpouecce
npodeccuoHanbHOW AesiTeNpbHOCTH U obuieHus. CnocoObl  pa3pelieHus HpPaBCTBEHHBIX
KOH(IMKTHBIX CUTYyallMi B IpodeccuoHaIbHOM e TEIbHOCTH .

Tema 4. Hopmbl 1 kogeKcbl NPo¢ecCHOHAIBLHOTO0 NMOBEIeHNUS

OTudeckue U MOpaJibHble HOPMBI B TpodeccroHanbHOM obuieHuu. [1onsTue sTukeTa, ero poib B
KHU3HH OOINECTBa, OCOOCHHOCTHM OSTHKETa. Poib ¥ 3HAa4eHHWE KOAEKCOB HTHYECKOTO W
PO eCCHOHATLHOTO TTOBEICHHUSI.

4. Marepuajibl TEKYIIEro KOHTPOJISA YCII€BAEMOCTH 00y4YaI0IUXCsl U

(l)OHII OLICHOYHBIX CPEACTB HpOMC)KyTO‘lHOﬁ aTTeCTallui 1O JUCHUIIJINHE

4.1. Tekymuii KOHTPOJIb yCIIeBAeMOCTH

4.1.1. ®opMbI TEKYLIEI0 KOHTPOJISI YCIIEBAEMOCTH

Tema (pazzmen) Mertonpl TeKyIIero KOHTPOJIS yCTIEBaEMOCTH

Tewma 1. ITonsiTue oOmIEHUS KaKk 0COOOH [IpakTrueckue 3ananus. Borpocs! 11 JUCKYCCUU, TEMBI
(OpMBI YETIOBEUECKOr0 B3aUMOJICHCTBHA. | JOKJIA0B, Keic. 3a1aHusl ISk CAMOCTOSTEILHONW paboThlI.

Tewma 2. [lcuxomoruyeckas [IpakTrueckue 3ananus. Bornpocsl Ajig JUCKYCCUU, TEMBI
XapaKTepUCTHKAa OCHOBHBIX CPE/ICTB JoKIa10B, keic. KonrponeHas pabora. 3aganus 1iis
O0IIEHUS. CaMOCTOSTEIILHOU PadOTHI.

Tema 3. Ilcuxonornueckue KOHTAKTHI B [IpakTudeckue 3amanust. Bormpocs! st AUCKYCCHU, TEMBI
poeCCHOHANEHOM OOLIEHHH. JIOKJIa/IOB, KeHC. 3ajaHus 7Sl CaMOCTOSATENLHON padoThI.
Tema 4 . Hopwmper u kogekchl | [IpakTuueckue 3aganust. Bonpocsl 1i1s1 TUCKYCCHUU, TEMBI
npo(eccHOHaNBHOrO MOBEAECHUS JTOKJTaJIOB, KeWC. 3aaHns 11 CAMOCTOSITETIHHON paOOTHL




4.1.2. MarepuaJibl TEKyLIero KOHTPOJIsl YCIIEBAEMOCTH.

Metonuyeckne MarepuaJibl, 00eceduBaolue OLeHNBAHUE 3HAHNH, YMEeHHN i, HAB bIKOB U (UJIH)
ONbITA 1eATeJIbHOCTH

Tunosbie oueHoYHbIe MaTepuaibl K TeMe 1. [lonsaTue o0mennst kak 0co60ii popmbl
YyeJ10BeYeCKOro B3auMo/1eiicTBusl.

Bomnpocs! pis aucKyccumn
1. OcHoBHbIE pyHKIIMU O01IIeHHS (KOMMYHUKAaTUBHAS, MHTEPAaKTUBHAS U MEPLETITUBHAS).
2. Crpykrypa obuenus. Hekoropsie kiaccupukanuy BUJ0B OOIICHHUS.

IIpakTH4yeckoe 3a1anue
1. Beibepute gna aHanmuza moboe  mpeanpuATHe  MiaM 00yl  (PMHAHCOBYIO
opranusanuio.lIpencraBpre,uTo Bl mcuxosor ¥ Bac NPUIIACKIN JIJIsl yCTAaHOBIICHUS 310POBOTO
IICUXOJIOTMYECKOro KiauMara. Pa3paboraiiTe i pyKoOBOJCTBA IJIaH OOLIEHMS C COTPYIHUKAMHU

10 cnez[ylomeﬁ CXEMC:

1 O6MmeH nHpopMaleil — KOMMyHHUKaLUS.

2 B3anMopaeiicTBue B mpolecce COBMECTHON AEATEIbHOCTH - HHTEPAKIU.

3. [lepueniust — BocupusiTHe IPyroro 4eioBeKa.

4 OOmMTENILHOCTh. XapaKTEPHBIC YEPTHI NOTPEOHOCTEH YeI0BeKa(COTPYAHUKA).

5 XapaKTepUCTUKH JIMYHOCTU. B3anMoCBsI3b nesarensHoCTH 1 o0mieHus. Crnenunduka
oOMeHa nHpopmaIueint MexX1y JHOIbMU.

6. KommyHHKaIMoHHBIE Oapbepbl. ABTOpUTApHAS U THATOTHYECKast KOMM YHUKAIIHSL.
PeueBas nesrensHoCTh. Ilepenaua nadopmarmm. OOpaTHas CBS3b.

2. CnenaiiTe KOMIUIEKCHBIN aHAJIN3 KOMMYHHUKAaTUBHBIX CIOCOOHOCTEH COTPYAHHUKOB.

2. Paccmorpure ncuxonoruyeckue, ¢uiocodckue, ITHUECKHE NPEINOChUIKH CTaHOBJICHUS
coBpeMeHHOU oTpaciu 3HaHus «llcuxomorusi oOIIEHUS», BO3MOXHO, HauyMHasi C padoT
npeBHerpedyeckux ¢umocodo. VYaemure  BHuMaHue padotam b. Crnunossl, Bonbrtepa, U.
Kanta, B. Bynara, 3. ®@peiina, /1. Y3namze u 1.4. [Ipy 3TOM HE0oOXOAMMO MOKa3aTh, KaKoe
BJIMSIHUE OKa3aJil aHAIM3upyeMble paboThl HA COBPEMEHHOE OCMBICIIEHUE TPOOIeM OOIIEHUSI.

3. JlaTe BcecTOpOHHMIT aHAIM3 KOMMYHHKATUBHOW CTOPOHE OOMICHUS, BBIACIATE T¢ (DEHOMEHBI,
KOTOpbIE€ MPEMATCTBYIOT J€JOBOM KOMMYHHUKAllMU, a TakXe Te, KOTOpble €l CIOCOOCTBYIOT.
[lenecoobpa3HO paccMOTPeTh KOMMYHUKATHBHBIE Oapbepbl W CHOCOOBI MX mpeojosieHus. U,
HaKOHell, clielyeT, 0000111as Bce U3II0KEHHOE, TaTh IPAaKTHUECKUE PEKOMEH,Ialll1, Kacatolrecs

YMGHI/II\/'I CJIyliaTb, TOBOPUTH, IOHUMATh U 3aaBaTb BOIIPOCHI.



Tembl 10KJI210B

1. [Icuxosornueckue pecypcesl 4esnoBeKa
2. [Tcuxuaeckue cocTostHuS: cTpece, ppycrpanus, apdekt, HacTpoeHue.
3. OCOOCHHOCTH YEIIOBEUECKOW WHIWBHAYalbHOCTH. Kiaccudukanus TpUPOAHBIX YEpT
YenoBeKa.
4. [TonsiTHE ¥ BUBI CIOCOOHOCTEHA.
5. CTpax ¥ TPEBOXKHOCTh KaK TICHXUYSCKUE COCTOSIHHS.
6. [cuxonoruyeckre acneKThl arpeCCUBHOTO MOBEACHHSI TIMTHOCTH.
Keiic

1. PaccMoTpuTe M pasrpaHUYbTE MOHSTHUS PYKOBOIUTENS M JIMAEpa, YKaAXKUTe UX (DYHKIHH H
pois B paboueit rpynme. Kpome TOoro, HeoOXOAMMO MPUBECTH pPa3JUYHBIC IMOAXOIBI K
KJIacCU(PUKALMU CTUJIEH PYKOBOJCTBA M JIMJEPCTBA, MPOAHATIU3UPOBATh 3(PPEKTUBHOCTH HX
MPUMEHEHUS B KOHKPETHBIX CUTYallUsX.
2. Tlpoananu3upyiiTe OCOOCHHOCTH Bamiero OOINEHHWS B Hadalle pa3roBopa, MpU €ro
MO/JIEPKAHUU U OKOHYAHUH.
3. BbisiBUTE OCHOBHBIE THUIIBI KOH(JIMKTHBIX JIMYHOCTEH, MalTe€ UM TICHXOJIOTHYECKYIO
XapaKTEPUCTUKY, a TAK)KE MPAKTUYECKME PEKOMEHIAIMH IO B3aUMOJICUCTBUIO C KaXKIBIM U3
MPEICTABJICHHBIX THUIIOB.
CamocrosiTenbHast padora:
1. OcobenHocTtu npodeccrnoHaIbHOrO OOIICHUSI ¢ KJIMEHTaMHU/3aKa3uukaMu B cepe yCIyT,
Ha MIPOM3BOJICTBE, B OaHKE.
2. [Ipoananu3zupoBath mpouecc OOUIEHUS C TOYKHA 3pPEHUS IICUXOJIOTUH, PaCKPBITh
CYLIHOCTh OOIIEHHUS B Y3KOM M IIMPOKOM CMBICJIE 3TOTO CJIOBA, IMOKa3aTh CTPYKTYpY OOIIEHUs, a
TaK)K€ €ro pa3jMuHbIe BUABI U cpenactBa. Onpenenuts MecTo OoOIIeHHus B MpodecCHoHaIbHON
JIeSITeIIbHOCTH.

Tunosble oneHOUHBbIE MaTepuaibl K TeMe 2. [Icuxosiornyeckasi XapakTepucTHKA

OCHOBHBIX CPeJCTB 00 LIEeHHUS.

Bonpocs! 1t AUCKyCCHA

1. BepOanbhbie 1 HEBepOaIbHbBIE CPEACTBA OOIIECHUS.
2. KynbTypa u 3THKa peun, MUMHUKH, TAHTOMUMHUKH, KECTOB, TPAKCEMHUKH.
3. [Tcuxonornueckasi THANBUYaTU3AIMS CTPATETUU U TAKTUKHA PEUH.

IIpakTHuyeckoe 3aganue

1. PackpoiiTe CyThb OCHOBHBIX HANpAaBICHUA B TICUXOJOTHH (TaKMX, KaK OUXEBUOPU3M

(HOBC}ICH‘ICCK&H HCI/IXOHOFI/ISI), MNCUXO0aHAIN3, KOTHUTUBU3M, T'YMAHUCTHYCCKAA IICUXOJIOTUA H



,Z[pyTI/IX), AHAJIM3UPYA UX BKJIAJ] B U3YUCHUC U OCMBICIICHUC HpOGJ’IeM IICUXOJIOI'MH JIMYHOCTH H
MEXKIJIIMYHOCTHOI'O BSaHMOHefICTBHﬂ. I[aﬁTe IMPaKTUICCKUE PCKOMCHAAIWKU 110 OpraHu3alun

3¢ (HEKTUBHOTO OOIIEHHUS, BBITEKAIOIIUE U3 PACCMOTPEHHBIX TCOPHIA.

2. OOocHyiiTe KakuM oOpa3oM pa3iauyHble (OpMBI OOLICHHS BIMSIOT Ha CIOCOOHOCTH
YIPABJIATH OPraHU3alUeH :

1. HeBepbansHoe obmenne Knnecuka: >kecTsl, MUMHKa, TaHTOMUMUKA. [Ipokcemuka: MecTo u
BpeMsi oOmieHus. IlapanuHrBucTHKa: BOKajdM3alUs pedyd, €€ TOHAJbHOCTh, TEMOD.
OKCTpaJIMHIBUCTHKA: T'POMKOCTh peYM, TEMIl pedyH, TMay3bl, BKpamjeHus B TMay3bl -
MOKAlIUIMBaHUE, CcMeX. BusyanbHoe OOmIeHMEe WJIM KOHTakT Tria3amu. KuHecuka -
IIPUKOCHOBEHHUE.

2. BepbanbHoe o0mieHre AKCHanbHOE U peTHAILHOE O0LIeHNEe. YMEeHNe epeKIouaTh pa3roBop
C OJIHOM TeMbl Ha Apyryro. [ 0OTOBHOCTH CiylIaTh, HE MepeOuBas. YMeHUE BbIPa3uTh U OTCTOATH
CBOIO TOYKY 3pEHHUs, He oOmxkas cobecenHuka. CloBecHOE OOIEHNE MEXy MPEACTaBUTENIMU
pa3HBIX KOropT. YMEHHE MpaBUJIbHO HadaTh pa3roBop. CrnocoObl BCTYIUIEHHsSI B CIOBECHOE
obmenrne. OCHOBHOE COJEp)KaHUE CIIOBECHOr'0 OOMICHHUS: MpUMEphl U (DaKThl, apXUTEKTOHUKA,
y4eT 0COOEHHOCTEH ayIUTOPHH, IICHXOJIOTHYECKNE KOMIIOHEHTHI PEe4H, YNCTOTa U TPAMOTHOCTh
peun. KoHII0BKa BBICTYIJICHHUS.

2. WNurepaktuBHoe obmienne Koomeparuss m koHkypeHuus. Koomepanusi WHIyBUIYadbHO -
KOJIJIEKTUBHAs, ITOCJIEA0BATEIbHO- KOJUIEKTUBHASL, KOONEpalus B3auMoeiicTBuA. MUKpoKkIumMaT
B KoJulekTuBe. HeoduimanpHast CTpyKTypa KOJIJIEKTHBA. YUeT MHIUBUAYAIbHBIX 0COOEHHOCTEH
auyHOCTH B KoJutekTuBe. Oddext Pozenrtans. Oxcrnepument Hlepudos. IlomoxurensHblie
SMolLMOHaNbHBIe mnepexuBaHus. KoHdmukt - nedext o6meHus? OCHOBHbIE NPHUYHUHBI
KOH(QJIMKTOB B y4eOHOM 3aBeaeHuu. OTHOIIEHUs NpenoaaBaTenss K KOH(IUKTy. BrriBieHue
O00BEKTUBHON NpPUYMHBI KOH(uMKTa. [lepexoa ¢ 3MOIMOHAIBHOIO YPOBHS Ha pallOHaJIbHBIN
Opyu paspeuieHud KOH(MIMKTHOW cuTyauuu. l[IpsMble W KOCBEHHBIE CIOCOOBI BBIXOAA U3
KOH(JIMKTHOHN CUTYyaIlHH.

Onuiure cUTYyaluo, Korja o0IeHe MPUBENIO K 3aKJII0UEHUI0 KOHTAaKTa.

3. Ykaxure MecTo, posib, PYHKIIMU HEBEpPOAIbHBIX CPEACTB B MPAKTUKE OOIEHUS; OMPENEITUTE
UMEIOIIMecs BHUABI HEBEpOANbHBIX CpPEACTB M JalTe NpPaKTHUYECKHE PEKOMEHIAIUU [0 HX

BOCHIPUATUIO H HCIIOJIb30BAHHUIO; YKAXXUTC Ha HAIKMOHAJIbHBLIC 0COOEHHOCTH HeBep6aHBHOFO

O0IIeHNS.

Tembl 10KJI210B
1. CpencrtBa o0OmIeHHSI, CHIKAIOIIME U TIOBBITIAOIINE 2 (HEKTUBHOCTH KOMMYHHUKAIIHA.
2. 3HaueHue KyJIbTYPHI JACIIOBOI'0 OOIIEHHUS B CHCTEME O0IIECTBEHHONH aK THBHOCTH.
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3. OyHKIMY, cierudrKa OOIICHHUS U €T0 Ien

4. @DaxTophl, CIIOCOOCTBYIOLINE YCTAHOBIEHUIO KOHTAKTa
5. DopMBbI 1€TTOBOTO OO IIIEHUS
Keiic
1. BrisiBUTE pa3iuyHbIe MOAXOABI K OMKMCAHUIO CTPYKTYPBI IMUHOCTH (HAIIpUMep, TeOpuu 3.

Opetina, K.I'. Onra, A. Amnepa, O. bepna, K.K. Ilmaronoa, B.H. Mscumea u 1.1.) u
MpoaHAIM3UPYHTE MX BKJIAaJ B OCMBICIIEHHE U H3Y4YEHHE MpoOJeM MEXINYHOCTHOTO
B3aUMOJICH CTBUS.
2. JlaiiTe ICUXOJIOTMUYECKYI0 XapaKTEPUCTUKY IESITEIbHOCTH PYKOBOAUTENS, OIPEAEIUTE U
IpOoaHANM3UpPYHTE TE€ KauecTBa JIMYHOCTH, KOTOopele oOecrneunBaioT 3()PEeKTUBHOCTH
PYKOBOJICTBA, MPEAJIOKHUTE MCUXOJUArHOCTUYECKUE CPEACTBA JJI OLEHKH ICHUXOJIOIMYECKUX
KauyeCTB PyKOBOJUTEIISL.
3. BrissBUTH OCHOBHBIE 33724 ¥ (DYHKIIMHU JIETIOBBIX IIEPETOBOPOB; OMPEACIUTh UX BUIBI U
IPOaHATU3UPOBATh I(HPEKTUBHOCTH MPUMEHEHUS KaXXIO0r0 BUJa B 3aBUCHMOCTH OT Pa3IMYHBIX
00CTOATENHCTB; OMHCATh MOPSIOK BEACHHUS MEPErOBOPHOIO MPOIECCa, TEXHUKY U TaKTUKY
[IEPErOBOPOB, a TakKXKe IICUXOJIOTHYECKHE OCOOEHHOCTU IIEpEeroBOpHOro Iporecca B
3aBUCUMOCTH OT HallUOHAJILHOCTU €r'0 YYaCTHUKOB.
CamocrosiTenbHast padora:
1. [Ipoananmu3upyiTe CMBICI )KU3HH KaK (GUIOCOPCKYIO H TICUXOJIOTUYECKYIO MPOOIEMY .
2. OnpenennuTs KOHCTPYKTUBHBIE U HEMOCPECTBEHHBIE IICUXO0JIOTMUECKUE TTPUEMBI
BIMSHUS Ha IapTHEPa U UX Pa3HOBUAHOCTH; OMUCATh UX MPAKTUYECKOE IPUMEHEHHUE U
[IpOaHaJIM3UPOBATh MTOCIEACTBUS ATOTO 11 000MX COOECEAHUKOB.

KonTtpoabnas padora
[Tpumepom BapraHTa KOHTPOJIHHON PaOOTHI SBIISIOTCS:

BAPUAHT 1

3aganue 1. Uro Takoe Makpo- U MUKpocpena TuaHocTU? PackpoiiTe 0COOEHHOCTH COIMATbHBIX
crepeotunoB. OxapakTepusyiTe npruemMbl MaHUIYJIMPOBaHUS B oOuieHUU. B uem 3akmouaercs
nenepcoHanu3anus oomeHus? PackpoiiTe monsaTue «comuansHas poiby. Kak oHa nposBnsercs B
obmenun? Ilepeuncnure 6a30Bble MCUXOIOTHYECKUE YCTAHOBKU HAIIErO «S» MO OTHOIICHHUIO K
OKPY’KaIOIIUM U OXapaKTepU3yHTe UX.
3ananue 2. BeienuTe OCHOBHbIE BUABI OOLICHUS U oXapakTepusyiTe ux. Jlaiite onpenenenue
OOIICHHI0 W pacKpoiiTe ero ocobeHHocTH. KakoBa 1enb, CTpykTypa W (DyHKIIUH OOIIEHUs?
HazoBuTe OCHOBHBIE CTOPOHBI OOIIEHUS W OOBSICHUTE MX B3aUMOCBS3b. KakoBBl (YHKIIUU

BOCTIPUATHS B Iporiecce odmeHus? OxapakTepu3ynTe HeBepOalbHbIE CPEACTBA OOIIEHUSI.
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3ananue 3. Ha3oBuTe OCHOBHBIE 3JIEMEHTHI HEBEPOAIbHOIO OOLIEHHMS M OXapaKTepU3yHTe HX.
KaxoBa ponb 00paTHBIX CBsI3el B Ipoliecce BOCHpUATUA U nepenauu nHpopmanuu? Onuimure,
KaK HaJ0 M Kak HE HAJ0 CIyllaTb. B 4eM CyIIHOCTh TPaHCAKIMOHHOI'O aHajM3a Ipolecca
B3aumozeiictBus no J. bepuny? PackpoiiTe ocHOBHBIE dTambl OOMIEHUS M JaiiTe UX KPAaTKYIO
XapaKTepuCTUKy. PackpoiiTe cymHOCTh BBIOOpa CTpaTerMd MOBEACHUS B KOH(MIMKTHBIX
CUTYaLHUsIX

Tunosbie oneHouYHble MaTepuaibl kK TeMe 3.Ilcuxon0rnyeckue KOHTAKThHI B
npogeccuoHATbHOM O0LIEHUH.

Bonpocs! 4151 TUCKYCCHHI
1. [TonsiTne mcuxonmorumyeckoro KoHTakTa. CoOIMaNBHO-TICUXOJNIOTHYECKHE — (aKTOPHI,
onpenensonye 3QGEeKTHBHOCT IICUXOJIOTHYECKOTO KOHTAKTA.
2. KongnukTtel B mpouecce mnpodeccuoHalbHOW JedaTenbHOCTH U o0meHus. CrocoObl
pa3pelIeHnst HpaBCTBEHHBIX KOH(MDIMKTHBIX CUTyallui B MPO(eCCHOHATBHOM eI TETbHOCTH.

Tembl 10KJI210B

1. JluepcTBO KaK MCUXO0J0THYECKU (DEHOMEH.

2. OCHOBHBIE TTCUXOJOTUYECKUE MPOOTIEMBI B MEKIMYHOCTHOM OOIICHHH U CIIOCOOBI UX
MIPEOIOJICHHUSI.

3. Cucrema 006pa3oBaHus KaKk KyJIbTypHBI TOCPETHHUK.

4, [ToHsITHE TICHMXOJIOTMYECKUX 3aIIUT: (DYHKIWUU, TPUYHHBI BO3HHUKHOBEHUS, CIOCOOBI
MIPOSIBJICHHUSI.

5. OO6m1ast XapakTepUCTHKA U KTacCU(PUKAIIUS IICUXUYECKUX TTPOIIECCOB.

IIpakTHyeckoe 3a1anue

1. PaccMoTpuTe NOHATHE HMMHAXKA KaK YacTU KyJbTypHO- OOILEHHUS; PACKPOMTE OCHOBBI
(dbopMHUpOBaHUS UMHJIKA BOOOIIE U PYKOBOJIUTEINS B YACTHOCTH; IPOaHAJIU3UPYIiTe Bo3/elicTBUE
UMUJKA Ha JIIOJEH, a TAKKE JaiTe NPeaJIoKEeHNUs.

2. PackpoiiTe MOHATHE MCUXOTEXHOJOTHH OOIIEHHS KaK CHCTEMBbI IMPAaKTUYECKUX IEHCTBUH, a
TaKXe yKaXHUTe CIOCOObI, CPEeCTBA, IPUEMBI IICUXOTEXHOJOIMUYECKOI0 BO3AEHCTBUS Ha JIOACH.
IlenecooOpa3Ho, KpoMe TOro, paccMOTpPETh YCIOBUS BCTYIUICHHMS JOJA€H B KOHQUIUKT HU
OKa3aHUs BJIUSHUSA U METObl TMUHOCTHOI' O BIIMSIHMUSL.

3. CnenaiiTe TCHUXOJIOTHYECKUN aHAIM3 TISITH THUIIOBBIX CTPATErHi TOBEACHHS JIIOJEH B
KOHQJIMKTHBIX CHUTYyalUsiX, OHpPENEIUTEe BO3MOXKHYIO J(P(EKTUBHOCTh KaXIOro CTUJIS B
3aBHCHUMOCTH OT KOHKPETHBIX 00CTOSITENHCTB; BEIIBUTE ONTUMAIBHYIO TEXHOJIOTHIO pa3peleHHs
KOH(JIMKTOB B JAeJOBOH cdepe, MCUXOIOrHMYecKHe BO3MOXKHOCTH YIPABJICHUS pa3BUTHEM
KOH(JIMKTOB, a TakKe JaiiTe MpakTUUYeCKHe pPEeKOMEHJIAlluu, Kacarolyecs MpaBuil OBEIEHUS B

YCIOBUSX KOH(MIMKTA
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Keiic
1. Tlpoananu3upyiiTe MNOHATHE MaJlbIX TIPYyNI M KOJUIEKTUBOB; PAacCCMOTPUTE COLHAIBHO-
NICUXOJIOTUYECKYI0  CTPYKTYpy TpyIIbl, IpOaHAIM3UPYHTE TPYyNNOBYIO JIUHAMHUKY U
(dbopMupOBaHUE BHYTPUTPYMIIOBBIX OTHOIICHUH, a Takxke CGHOPMYIUPYHTE NpaKTHYECKUE
pPEKOMEHAIIMU, TPUMEHEHHE KOTOPHIX TNOBBIMAeT 3P(HEKTUBHOCTh AEATENLHOCTH paboueit
IPYTIIHL.
2. Onenure 3¢ (HEeKTUBHOCTH OOIIEHUS clieloBaHue MpaBuiaM U T.4. ChopmynupyiiTe OCHOBHBIE
IpaBWja J3TUKETa BEIEHUS I1EPEroBOPOB, BEIECHUS TEJIEBU3HOHHOIO pas3roBopa, IIpHeMa
TIOCETUTENICH M OOIIEHUS C HUMH, BEJICHHS JISIIOBON TIEPETIFICKH U T.1I.
CamocTosiTesbHas padora:
3apanue 1. Hamummre 7-10 xadecTtB «mpusiTHOro codeceqHukay». OueHute ceds MO 3TUM
kauectBaM 1o 10-tm OGamnpHOM mikane. [lompocuTe BamMX OJHOTPYIIIHUKOB OLIEHUTH Bac
UCIIOJIB3YSl 3TY K€ LIKaJTy OaJIJIoB 110 ATUM K€ KaueCTBaM.
3aganue 2. [IpoaHanu3upyiiTe 0OCOOEHHOCTH Ballero OOIIEHHMs B Hayajle pa3roBopa, MpHU €ro
MOJIEpKAHUHU U OKOHYAHUH.
3ananue 3. BbISIBUTH ICUXOJIOTMYECKUE HIOAHCHI, KACAIOLIMECs] BCEX ATAIlOB BEIEHUS JEIOBOM
Oecenbl: MOATOTOBKH, Hayaja, IOCTAHOBKU IPOOJIEMbl, aHAIN3a IPUHATHS PEIIeHHs], BBIXOAa U
T.0., @ TaKKe ICHUXOJOTHYEeCKHe OCOOEHHOCTH ITOCTAaHOBKH BOIPOCOB, apryMEHTHPOBAHUS,

BIMSHUS Ha apTHEpa, HapUpOBaHUE €ro 3aMeyaHusl.

Tema 4.H0prI H KOACKCbI npocbeccnona.m,ﬂoro NoOBCACHUSA
BOl'lpOCLI AJIA JUCKYCCUH

1. OTudeckue u MopajbHble HOPMBI B IPO(ECCHOHAIBLHOM OOILEHUH.
2. [TonsiTHEe ATHKETA, €r0 POJIb B XKU3HH OOIIECTBA, 0COOEHHOCTH dTHKETa. PoJih M 3HaUeHue
KOJIEKCOB ATHYECKOr0 ¥ MPO(ECCHOHAILHOTO TTOBEICHHUS.

TeMbl JOKJIa10B
1. [To3naBaTenbHbIE TICHXMYECKHE MPOIECCHI: ONIYIIEHUE, BOCIPHITHE, TMPEICTaBICHUE,
MBIIIIJIEHUE, BOOOpaKEHHE.
2. CpencTtBa jaenoBoro odmieHus. bapbepsl nemoBoro oomieHus. [IpocTpaHCTBEHHBIE U
BpeMeHHbIe Oapbepbl. DU3HOTOTMUECKHE U TICUXOJIOTMYECKUE OaphepH.
3. OTHKA U STHKET JIeJIOBOI'0 OOIIEHNS.

4, HpaBcTBeHHBIE 1 TOBEACHUYECKHE HOPMBI OOIIIEHNS.
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IIpakTuyeckoe 3a1anue
1. PaccMoTpuTe mNpuHSATHE pelIeHus Kak Icuxoioruueckuid mpomecc. Crenyer BbLACIUTh
paznUYHBIC TOAXOABl K TPHHSATHIO PEHICHUS M pa3juvHble BUIbl pemieHud. CpaBHHUTE
MPEeUMyIIecTBa U HEJOCTATKH IMPOLIECCOB MHAUBHUAYAJILHOIO U T'PYNIIOBOI O MPUHSTUS PEIIEHUH,
a TaKXKe JaiTe MpakTUUeCKUe peKOMEHAAINH 0 OpraHU3allii NPUHSTHS PELICHHUS B TPYyIIIIE.
2. ONUIINTE TOHATHE MOPATLHO-TICHXOJIOTHYECKOro Kimmara (arMocdepbl) B paboueit rTpymme;
poaHanu3upyiTe (GakTopbl, BIUSIONME HA €ro OJarompusTHOCTH; MPOCIEAUTe JUHAMHUKY MOPaJbHO-
NCUXOJIOTUYECKOro KjJMMara Ha pa3IMYHbBIX JTalax pasBUTHUA TPYHIIbI, a TaKXKE JIIOKaAXUTE
B3aHMOZ[CﬁCTBHe MEXAY MOPAJIbHO-TICUXOJIOrMYE€CKUM KIMMAaTOM TIpyHIiibl W €€ CIUIOYCHHOCTBIO,
0COOCHHOCTSIMA TPYNIOBOW CTPYKTyphl. JlaiiTe mpakTHyeckne peKOMEHIAIUH M0  YIYYIICHHUIO
MOPAJIBHO-TICUXOJIOTHYCCKOI' O KJIMMara B I'pYIIIIC.

Keiic

1. Haiite oOmiee mpeacTaBieHHE 00 ITHKE M €€ POJIU B KU3HU UYEIOBEYECKOTrO OOIICHHUS.
PackpoiiTe poJib 3THKM B JICJIOBOM OOIIEHWHM M CACIAWTE KPATKUH HMCTOPHUYECKUH 0030
pa3BUTUSL STUYECKHX MPUHIUNOB oOuieHus. llenecooOpa3sHO pacKphiTh OCOOEHHOCTH ATHUKH
O0IIIeHUS B 3alaJHOEBPONENCKON U POCCUICKOM KyJIbType U cPOpPMYIMPOBATH COBPEMEHHbIE
STUYECKUE TTPUHIUTIBI «TOPU30HTATIBLHO» U «BEPTHKAIBLHOT0» OOIICHHUS.
2. CpenaliTe UCTOPUYECKHI 0030p MPOUCXOXKAEHHUS IUCKYCCUM Kak Ipolecca pa3perieHus
npobsieM. JlaiiTe coBpeMeHHOE MpPEACTaBICHHWE O TUCKyccHH M ee Buaax. O0patute ocoboe
BHUMAaHHWE Ha BBIICTSIEMBIE B JICJIOBOM TUCKYCCHUU JTAIlbl, TOCTAHOBKY IIEJICH JUCKYCCHHU U POJIb
Benymiero. Jlaiite mpakTHYecKWe pPEKOMEHAAIMU [0  OpraHW3alui  JUCKYCCHH U
MICUXOJIOTUYECKUM OCOOEHHOCTSIM €€ BEJICHUS.
3. CocTaBbTE CITMCOK IOJOXHUTEIHHBIX M OTPULATEIHHBIX SMOIHMHA W OINPENCTUTe KaKUMHU
HeBepOaIbHBIMHU CPEACTBAMU OHH COMPOBOXKIAIOTCS.
CamocTosiTe/ibHasi padoTa:
1. CocraBbTe CHUCOK MOJIOKHUTEIBHBIX U OTPULIATEIFHBIX AMOLUNM U ONPEICIUTEe KaKUMU
HeBepOaIbHBIMU CPEICTBAMH OHU COIPOBOXK/IAIOTCS.
2. [TokazaTh JAETEPMUHHUPYIOLIYIO pOJIb CTWJIEH OOIIEHUS TPH B3aUMOJEHCTBUU C
napTHEpaMu; BBIIBUTH (DAKTOPHI, BIMSIONMIME HA BHIOOP KOHKPETHOTO CTWIISL OOIICHUS;
[IPOaHAJIM3UPOBATH PA3IMUHbIE TOAXO/bI K ONPEAEIICHUIO CTHIIEH OOIIEHNUS.
3. [Ipoananu3upoBath poib U PyHKIMH TEPIENINU B IETOBOM OOIIEHUH, OCHOBHBIC ITAIIbI
BOCIIPUSATHSI MMAapTHEpAMU MO OOMICHHWIO APYT APYra; BHIIBUTH MEXaHU3MbI MEKJINYHOCTHOTO
BOCHPHUATHS; JlaTh Ha OCHOBAaHUM  BBIIICHU3JI0KEHHOTO MPaKTUYECKHE pPEKOMEHAAlluH,
no3BoJisitoIIMe  u30eraTh  OMIMOOK  BOCHPHATHS W MoBbIIIaomue  3PGPEeKTUBHOCTD

B3aMMOIIOHUMAaHMHs.
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4.2. [IpoMe:KyTOUYHAA aTTeCTALMS

4.2.1. IlepeyeHb KOMIIETEHLIHUI ¢ yKa3aHHeM 3JTAaNnoB UX (POPMUPOBAHMS B MpouLecce

OCBOEHHUsI 00pa3oBaTeJIbHOW TPOrPaMMbl.

KOMIIETEHIIMI C Y9eTOM 3Tana ux JopMupoBaHUsA

Iloka3atem W KpUTEPUH OLEHUBAHUS

Kon HaunmeHnoBanue Kon HaunmenoBanue JrTamna OCBOEHUS
KOMIETEHIIMH | KOMIIETEHIIUU JTamna KOMITETEHLIUN
OCBOEHUS
KOMIIETEHIIH
u
YK-4 Crniocoben YK-4.1. CriocobeH TNpUMEHSATh COBpPEMEHHbBIE
IPUMEHSTh KOMMYHUKATUBHbIE  TEXHOJIOTMH €
COBPEMEHHBIE y4E€TOM  TICUXOJIOTMUYECKHMX  OCHOB
KOMMYHUKaTHBHbBIE npodecCOoHaIbHOrO OOIIEHHUS, B TOM
TEXHOJIIOTUH, B TOM YHCJIE HAa QHTJIMHCKOM SI3BIKE.
qucie Ha
MHOCTPAaHHOM(BIX)
si3pIKe(ax), JUTS
aKaJeMHUYECKOro H
npodeccuoHaNIbHOro
B3aMMOJEH CTBUS.
JTan 0CBOCHUS IToka3zarennb Kpurepuii oneHuBaHus
KOMIIeTeHIIUH OLIeHMBAHMSA
YK-4.1. Crniocoben IIPUMEHATH | [IeMOHCTpUpYET 3HaHUME OCHOBHBIX
Crniocoben HPaBCTBEHHbIE  HOPMBI U | TICUXOJOTMYECKUX ocoOeHHocTeH
IIPUMEHSTh paBuiIa MOBE/IEHUS B | pyKOBOJICTBA KOJJIEKTUBOM.
COBpEMEHHbIE KOJIJIEKTUBE C y4eTOM
KOMMYHUKaTHBHbBIE COIIMAJIbHBIX, STHUY €CKUX, Hpumensier . HABBIKH
TEXHOJIOTUHU C Y4eTOM | KOH(ecCHOHATbHBIX p | TOMXOJIOTHHCCKON KOMMYyHHIKATIIH (8
TICUXOJIOTUYECKUX KYJIbTYPHBIX pasnmuuii, | YCTHOM M TTHCHMCHHON (bopmax AT
OCHOB CriocoBem MpHMEHHT peuieHus 3aaad NpogeccCHOHaTbHON
po(hecCuOHAIBLHOTO OCHOBHBIC ~ IICHXOJOrHYecKHe |~ L CHPHOCTH. 3naer  OCHOBHBIC
o0mieHus, B  TOM | OCOOEHHOCTH KOMMYHUKALIUH C TCAXONOTMHICCKIE 0cobenHOCTH
KOMMYHHUKAaIUH C IPYTUMHU

YuCJie Ha aHTJIMHACKOM
A3BIKC.

JIPYTMMH  OOYYalOIIUMHCS, C
IperoiaBaTeI M.

CnocobeH NpUMEHSTh HOPMBI
KOMMYHHKAIlMid ~ BO  BpeMs
o0yueHuss B HECTAaHJAPTHBIX

CUTYaIHIX
CnocoOHOCTh B Hay4HO-
HUCCIIENOBATEIHCKON

JIeITCILHOCTH  HCIOJB30BaTh
MIPAKTUYECKUE HaBBIKU

BO3JECUCTBUS Ha IIOBEIEHUS
JIMYHOCTH.

00y4aIoUIMMHUCSI, C TIPETOIaBaTeNsIMU
IIpumeHsieT HOpMBI KOMMYHUKAIIUK
BO BpeMs o0yueHus B
HECTaHAAPTHBIX CUTyalUsX

B Hay4HO-MCCIIEI0BATENbCKON
JesITeIbHOCTU UCIOJIB3YET
IPAKTUYECKUE HABBIKM BO3JEHCTBUS
Ha MOBE/ICHUS JINYHOCTH.
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4.2.2. ®opMma u cpeacTBa (METO/bI) MPOBEAEHHUS MIPOMEKYTOYHOM aTTECTAIIUH
3a4er MPOBOIUTCS C TPUMEHEHUEM CIICTYIOIIUX METOJ0B (CPENCTB):

YCTHBIN OITpOC.

4.2.3. TunoBbie OLIEHOYHBIE CPeICTBA

Cnucox BOIIPOCOB JIJId IIOJATOTOBKH K 3a49€Ty

1. Tunel KOMMYHUKAIIMOHHBIX B3aUMOJCHCTBUIA.

2. OyHKUMH, cienuduka npodeccuoHaIbHOr0 OOIIEHUS U €ro IEeH.

3. OO1ieHne 1 ero pojb B MPOoPeCcCHOHANBHON 1eITeTbHOCTH YeIoBeKa.

4. OcobenHoctu TpodeccuOoHANBEHOr0 O0IIEHUs C KOJIIETaMH.

5. OcobenHoctu mpodeccuoHaNbHOro O0IIEHUs C KJIMEHTaMH/3aKa3quKaMH.

6. Konekc nmpodeccnoHanbHON 3TUKH U €T'0 POJIb B TIOBBIIEHUU Y(H()EKTUBHOCTH OOIIICHHMS.
7. OcHoBHBIE Oapbepbl KOMMYHUKALIUH.

8. OCHOBHBIE ITCUXOJIOTUIECKUE MPOOIEMBI B MEKJINIHOCTHOM OOIICHUH U CIIOCOOBI MX
IIPEOI0IEHHUS.

9. DTHUKA U ITUKET J1EJIOBOrO OOIEHUS

10.  HpaBCTBEHHBIC U MOBEICHYECKHE HOPMBI OOIIICHHS

11.  HedopmanbHoe 1 npodeccruoHanbHOE O0IIEHNE: UX pa3IHyusl.

12.  Cpencta nepenauu nH(popMannu, UX 3HaY€HUE B PO ECCHOHATBHOM OO LICHHUH.

13.  BrnusHHe HOBBIX HH(OPMAIIMOHHBIX TEXHOJOTHI Ha TPOo(deCcCHOHAThHOE O0IICHNE.

14. OcCHOBHBIE OTJIMYHUS CIEAYIOUIMX PEKUMOB OOLIEHUS: JHUCKYCCHS, IOJIEMHUKa,

O6CY}KZICHI/IG, BbICKAa3bIBAHUA, TUCITYT.

15.  OcHoBHbIE IPUYNHBI KOHQIUKTHBIX CUTYyallMi B MPOQECCHOHATbHOM OOLICHHUH.

16.  OcHOBHBIE METOABI MPEAYIPEXKACHHUS U pa3penieHnss KOHQIUKTOB B PO EeCCHOHATHHOM
JeATebHOCTH.

17.  KoHdauKThI B mpolecce MpopeCCHOHAIBHON ASATEIPHOCTA U OOIIECHUS.

18.  ®opmbl, MEXaHU3MBI U CTAAUH KOH(PIUKTOB.

19.  Cnoco0OwI pa3penieHns HpaBCTBEHHBIX KOH(MIMKTHBIX CHUTYalHid B PO(eCCHOHAIBHOM
JeSTebHOCTH.

20.  KyupTypa AenoBOro OOIIEHHMS KaK 3JIEMEHT KOPIOPAaTHBHOM KyJIbTYpbl M yCIOBHE

JIeJIOBOTO yCIexa.
21.  BepOanbHble U HeBepOaTbHBIE CpelicTBA OOILIEHHUS, UCIOIb3YEMBbIE ISl YCTAaHOBIICHUS

TICUXOJIOTHYCCKOI'O KOHTAKTa B Hqu)eCCHOHaHBHOfI JACATCIbHOCTH.
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4.3. MeToauueckue MaTrepHaibl

IIpoueaypa npoBenenus 3auera
[IpomexxyTouHasi aTTecTalys ONPEAeseT CTENeHb JOCTUKEHUS YUeOHbIX 1[eei U TPOBOIAUTCS B
dopme 3ayera. 3a4yéT MNPOBOAMTCA YCTHO IO KOHTPOJBHBIM BOINpPOCaM B  CPOKH,
MPeAyCMOTpEHHBIE Y4eOHBIM MIaHOM. [IpH BBIBEIEHHH aTTECTAlIMOHHON OTMETKH 005S3aTEebHO
YUUTBIBAIOTCS PE3YJIbTAThl TEKYLIEr0 KOHTPOJII U CaMOCTOATEIbHOW paboThl o0yuaromierocs.
Texyumii KOHTPOJIb yCIIEBAEMOCTH OCYIIECTBIISIETCSI BO BpeMs IPOBEACHUS CEMHUHApOB
MOCPEJICTBOM MPOBEACHUS YCTHBIX ONpocoB oOywaromuxcsa. CoxpepkaHue OLEHOYHOTO
CpeACTBa- BONPOCHI K 3a4eTy. TpeOoBaHUs K BBIIOJHEHHUIO- 3a4€T IPOBOAUTCSA B YCTHON (hopme
IyTeM OTBETa Ha BOMPOCHI U3 MPEACTaBIEHHOrO NepedHs. BpeMms, oTBeleHHOe Ha MPOLEaypy —
20 muHyT. Pe3ympTaThl oOryamarTcs MO OKOHYaHMM onpoca. OTBET MHOATrOTaBIMBAETCS B

MMCbMEHHON KOHCIEKTUBHON (popMe U cllaeTcs IperoaaBaTesIo 0CiIe YCTHOIO OTBETA.

I xana oneHuBaHuA

3auer JleMOHCTpUpYyeT 3HAaHHWE OCHOBHBIX MCHXOJIOIMYECKUX OCOOEHHOCTEH PYKOBOJICTBA
KOJJIEKTUBOM.

[IpuMeHsieT HaBBIKM TMCHUXOJOTHYECKOM KOMMYHHUKAIIUK (B YCTHOM M NMUCHbMEHHOMU
dbopMax aJis perieHus 3aaa4 mpodeccuoHaaIbHOM eI TeIbHOCTH.

3HaeT OCHOBHBIE IICHXOJIOTUYECKHE OCOOEHHOCTH KOMMYHHUKALlUH C JIpyruMu
00y4aronMMHuCs, ¢ TIPENo1aBaTesIMU.

[IpumeHsieT HOpPMBI KOMMYHHMKAllMid BO BpeMs OOy4YeHUsS B HECTaHIAPTHBIX
CUTYalUsIX.

OcyiiecTBisIeT YCHENIHYI0 KOMMYHHMKAIMIO KaK B YCTHOH, TaK U B IMUCHbMEHHOM
¢dopmax.

He3auer | He jgemMoHCTpupyer 3HaHHE OCHOBHBIX IICHXOJOTHYECKHX OCOOEHHOCTEN
PYKOBOZCTBA KOJUUIEKTHBOM.

He mnpumeHser HaBBIKM IICUXOJIOTHYECKOW KOMMYHHMKanuu (B YCTHOH U
MUCHbMEHHOH (hopMax JUisl pelieHus 3a1a4 npodeccuoHalIbHOM qesTeNbHOCTH.

He 3HaeT OCHOBHbBIE NCHXOJOrHYecCKHe OCOOEHHOCTH KOMMYHUKALMHA C APYTHUMH
00y4aronMMHUCs], C TTPENOAaBaTENIMU.

He nmpumensier HOpMBI KOMMYHHUKAIIU BO BpeMs OOYy4YEHHS B HECTaHIAPTHBIX
CUTYyaIHsIX.

He ocymecTBisieT ycrnenHyo KOMMYHHKAIUIO KaK B YCTHOM, TaK M B MUCbMEHHON
dopmax.

5. MeToauueckue ykazanus AJis1 00y4ar0mUXCH M0 OCBOCHUIO TMCUMILINHBI

MeToanueckue yKa3aHus M0 BbINOJHEHHIO pedepaToB, 10KJIA10B

B pabGore nomkHBI OBITH HW3J0KEHBI AKTYyaJbHOCTh BBIOPAHHOW TEMBI, €ro COBPEMEHHOE
COCTOSTHUE, TPOOJIEeMBbl M TOIXOJBl K HMX pemeHuro. B paGore T0WKEH OBITh H3JI0KEHO

aBTOPCKOE BHUJIEHUE MCCIEAyeMOM MpoOJeMbl M BO3MOXHBIE NyTH ee pemeHus. [lpu
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HEOOXOJUMOCTH JOJDKHBI OBITH BBIMOJHEHBl AHAIUTUYECKUE pPACUEThl, MOATBEPKAAIOIINE
MTO3UIUIO aBTOPA, M pacKpbIBatoIIne 3(OPEKTUBHOCTD MPEJIaraeMbIX PCIICHHM.
Crpykrtypa pedepara, JOKIaIa:

1) TUTYJIbHBIA JHCT;

2) comepxkaHuWe, B KOTOPOM YKa3bIBalOTCS Ha3BaHMs BCeX pasneinoB pedepata WU
COOTBETCTBYIOIIE HOMEPA CTPAHHIL;

3) BBemeHue 00HEMOM 1-2 CTpaHHMIIBI;

4) ocHOBHas YacTb pedepata, KOTOpas MOXKET COCTOATh M3 HECKOJBKHX pa3[aeioB H
MpEanoiaraeT OCMBICIEHHOE M JIOTHYHOE W3JIOKEHHE TIABHBIX IIOJNIOKEHHA W HIEH,
coJlepKaIIMXcsl B U3y4EHHOM IUTepaType;

5) 3akioyeHHe, KOTOPOE CONEPIKUT TJIABHBIC BBIBOJBI U UTOTH U3 TEKCTa OCHOBHOI 4acTH, B
HEM OTMEYAaeTCs, KaK BBIMOTHEHBI 33/1a4d M JOCTUTHYTHI JIU IeJH, CHOPMYITHPOBAHHBIE BO
BBCJICHUU,

6) mnpuioXKeHue, BKIIOYaoIee rpauKu, TaOIUIIbI, PACUETHI;

7) Oubnuorpadus (CIHUCOK JUTEPATyphl), IJ€ YKa3bIBA€TCSA PEaibHO HCIOJIb30BaHHAS IS
HanucaHus pedepara nurepartypa.

O6bem pedeparta, nokmama cocrapisier 10-18 crpanun. PaGora BBIOMHSAETCS HA OJHOU
cropone nucra popmata A4. [To oOenM CTOpOHAM JHCTa OCTaBISIOTCS IMOJS, PEKOMEHIYETCs
mpudT 12-14, uatepsan - 1,5. Bee nucts pedeparta TODKHBI OBITH TPOHYMEpoBaHbl. Kaxapiit
BOIIPOC B TEKCTE JIOJDKCH HMMETh 3arojOBOK B TOYHOM COOTBETCTBHHM C HAaMMCHOBAaHUEM B

COJCPIKAHUU.

CaMonoaroToBKa K NPAaKTUYCCKUM 3aHATUAM
HpI/I IMOATOTOBKE K MPAKTUYCCKOMY 3aHATUIO HCO6XOI[I/IMO IIOMHHUTH, YTO Ta MHJIM HHaA

JUCUUIUIMHA TECHO CBs3aHAa C paHee M3ydaeMbIMH Kypcamu. bojee Toro, MMEHHO CHHTE3
MOJIYYEHHBIX paHee 3HAaHMHW MW TEKYIIero marepuaja Mo Kypcy [HelaeT MOATOTOBKY
pe3yJIbTATUBHON U BCECTOPOHHEM.

Ha cemunapckux 3aHSATHSX CTYJIEHT JOJDKEH YMETh MOCIEIOBATEIBHO M3JIaraTb CBOM MBICIH H
apryMEHTHPOBAHHO UX OTCTauBaTh.

J11s1 MOCTHOKEHUS STOM LIeJIM HEOOXOIMMO:

1) 03HaKOMHUTHCS C COOTBETCTBYIOIICH TEMOM ITPOrPaAaMMBbI U CHUTIITUHBI,

2) OCMBICIIUTH KPYT U3y4aeMbIX BOMIPOCOB M JIOTHKY UX PACCMOTPEHUS;

3) U3y4UTh PEKOMEHJAOBAHHYIO JIMTEPATypy MO JaHHOU TEME;

4) TIaTeNbHO U3YYUTH JIEKIIMOHHBIN MaTepHar;

5) 03HAKOMUTBHCS C BOIIPOCAMH OYEPETHOT0 CEMHUHAPCKOT O 3aHSATHS,
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6) MOArOTOBUTH KPATKOE BHICTYIJIEHUE IO KAXKAOMY M3 BBIHECEHHBIX Ha CEMHMHApCKOE 3aHATHE
BOIIPOCY.
N3ydenue BOmpocoB ouepenHON TeMbl TpeOyeT TiyOOKOro YCBOEHHSI TEOPETHYECKMX OCHOB
JTUCHUIUIMHBI, PACKPBITUS CYHIHOCTH OCHOBHBIX SKOHOMHYECKMX KaTEropuii, MpoOJIEeMHBIX
acrieKTOB TeMbl M aHaiu3a (akTUYecKoro marepuaina. [Ipu mpeseHTaluu MaTepuana Ha
CEMHUHAPCKOM 3aHATUHU MOXHO BOCHOJB30BATHCA CICAYIOMIUM aJITOPUTMOM H3JIOKEHUA TCMBI:
OIPCJACICHUC U XapPAKTCPUCTHKA OCHOBHBIX KaTeFOpHﬁ, OBOJIIOLIUA TIPEAMECTAa UCCICAOBAHMA,
OLICHKA €r'0 COBPEMEHHOT'O COCTOSIHUS, CYIIECTBYIOIIHE TPOOIEMBI, TEPCIIEKTUBBI Pa3BUTHS.
MeTtoanuyeckue peKOMeHIAIMHU N0 MOJATOTOBKeE K IPOMEKYTOYHOM aTTecTAlluH
ITpu moaroTroBke K MPOMEXYTOYHOH aTTeCTallMM O3HAKOMBTECh CO CIIMCKOM IPEACTaBICHHBIX
BonpocoB. DopMyIHpyiiTe OTBET ¢ TOYKU 3PEHMsI IPUMEHEHUs DPA3JIMYHBIX METOJ0B aHAJIN3a
naHHbIX. HeoOXoauMo 1aTth apryMeHTUPOBAHHBIN OTBET, MOATBEPKAAIONINN YPOBEHb OCBOCHUS

KOMIICTCHIINH.

6. YueOHasi auTepaTrypa u pecypcbl HHGPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAMYECKOE 00eclieueHrne CAaMOCTOSATeIbHOM PadoThI
00y4aromuXxcs M0 JMCHHUIIHHE

6.1. OcHoBHas JInTEpaTypAa.
1. TpaBun B.B. JlenoBoe obmenne. Moayis 11 [DnekTpoHHBIN pecypc]: yaeOHO-

npakTuueckoe nmocodue / B.B. Tpasun, M.U. Marypa, M.b. KypbaroBa. — DnekTpoH.
TeKCcTOBbIE JaHHble. — M. : Jleno, 2016. — 134 ¢. — 978-5-7749-1088-5. — Pexxum nocryma:
http://www.iprbookshop.ru/77339.html

2. [cuxomnorust 1 ATHKA AETOBOr0 OOMISHMS: Y4eOHHK ISl CTY/IeHTOB By30B / B. 1O.
Hopomenko, JI. U. 3otoBa, B. H. JlaBpunenko [u np.]; mox pexakuueii B. H. JlaBpunenko. — 5-
e u3a. — Mocksa: FOHUTU-JIAHA, 2017. — 419 ¢. — ISBN 978-5-238-01050-2. — Tekcr:
ANIEKTPOHHBIH // DekTpoHHO0-O0nbmoreunas cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/81834.html

6.2. JlomosiHUTEIbHAS JJUTEPATYpPA.

1. MscoenoB, C. II. Kpocc-kynbTypHbIi MEHEIKMEHT: y4yeOHMK i OakanaBpuaTa u
maructpatypsl / C. II. Mscoenos, JI. I'. bopucoBa. — 3-e u3n. — MockBa: U3narenbcTBo
HOpaiit, 2019. — 314 c. — (bakanaBp u maructp. Akagemuyeckuii kypc). — ISBN 978-5-534-
02314-5. — Tekcr: osaekrpounsii // DBC IOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/432169
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2. IlaBnosa, JI. I'. KommyHukaTtuBHas 3¢ (QeKTUBHOCTE JeaoBoro obmenus: Monorpadus/JLI .
ITaBnoBa, E.}O. Kamaera, 2-¢ uza. - Mocksa: U1 PUOP, HUI[ UH®PA-M, 2016. - 169 c.
(Hayunas wmbiciib)  ISBN  978-5-369-01461-5. - Tekcr: osmektponnbrii. - URL:

https://new.znanium.com/catalog/product/519225

6.3. Y4ueOHO-MeTOaAMYECKOE 00ecTIeueHHe CAMOCTOSITEIbHOMH PadoThl

He npenycmorpeno.

6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTBI.

. Koncrurymnus Poccuiickoit @enepannu (ot 12 gexadps 1993 r.) (mocneanss pegaxuus).
. ®denepanbHbIA 3akoH OT 29 nekadps 2012 1. Ne 273-03 «O06 ob6pa3zoBannu B Poccuiickoii
®enepaunun» (C U3MEHEHUSIMH U JJOTIOJHEHUSIMU )

. ®denepanbHbIid 3aKoH OT 24 HOsIOpst 1995 1. Ne 181-D3 «O coruanbHOM 3an1uTe

nHBaMU10B B Poccuiickoit dexepanumny» (C U3MEHEHUSMH | JIOTIOJTHECHUSMH ) ;

. l'ocynapcrBennas nporpamma Poccuiickoit @enepannu «locrynnas cpena» Ha 2011 -
2015 roasl (yrBepkaeHa noctanoByieHreM [IpaButenscTtBa Poccuiickoit denepanun ot 17
mapta 2011 r. Ne 175);

. lNocynapcrBennas nporpamma Poccuiickoit denepanuun «Pa3zputre o6pa3oBanus» Ha
2013-2020 roxs! (yrBepxaeHna pacrnopsbkenueM [IpaBurenscrBa PO ot 15 mas 2013 1. Ne 792-p.
6.5. UnTepHeT-pecypcebl.

1. http://iph.ras.ru/~cmir/ Caiit IlenTpa METOAOIOIHHA MEXKIUCIUTUTMHAPHBIX HUCCIICTOBAHHIMA

npu Uactutyre punocodun PAH.

http://www.akdi.ru/ DxoHOMHUKA U KU3HB.

http://www.anthropology.ru/ Be6-kadeapa ¢punocodhckoit aHTPOIOTOTHH.

http://www.csr.ru/ IlenTp cTpaTernuecKux UCcciieT0BaHUI.

http://www.expert.ru/ Dxcmepr.

http://www.philisophy.ru/ Caiit uactutyta punocopuu PAH.

2
3
4
5. http://www.ecsoc.ru/ Ca#t rieHTpa S5KOHOMHYECKOMW COUOJIOTHH.
6
7
8

http://www.vopreco.ru/ Bormpocsl 3KOHOMUKH.

6.6. UHbIEe HCTOYHUKH
1. Makru I1. MacrepctBo obmienns. Kak HaiiTi oO0mmii si361k ¢ Kem yrogHo. [lep ¢ aarm. —

M.: U3narensctBo ManH, MBanos u ®epbep, 2015.
2. Bopnosckas H. B., Posym C. U. [Tcuxonorus u negaroruka. Y4eOHUK 11 By30B. M31-BO
ITutep, 2014. — 624 c.
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http://www.ecsoc.ru/
http://www.expert.ru/
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http://www.ozon.ru/brand/2435246/

3. AnpnpeeBa I'.M. ConnanbHast icuxoJiorust. YueOHUK 111 By30B. M.: AcniekT IIpecc,
2001.-376 c.

4. Kimmos, E.A. IIcuxonorus npodeccruonanbHoro camoonpenenenus. M. : U3natenbckuit
eHTp «Akagemus», 2005. — 304 c.

5. banamos, A. 1., Pynakos I'. I1. [IpaBoBenenue: yueOHUK aJist By30B / 4-€ U31., mepepao.
u gomn. — CII6.: [Tutep, 2010 .— 475 c.

6. [IpaBo conmansHoro obecneuenust Poccun [Tekcr] : yue6nuk / mox pen. K. H. I'ycoBa
— M.: Ilpocmekt, 2010 .— 635 c.

7. Ilcuxonoro-nenarornueckuii nmpaktukym. Ilox pen. B. A. Cnacrenuna. YueOHoe
nocobue s By3oB. M.: Akagemusi, 2009. — 223 c.

8. 3eep D.0. Ilcuxomnorus npodeccuoHaibHOro pa3Butus. — M.: Akagemus, 2009. — 240 c.
9. KommenTapun odunnansasix opranoB k TpynoBomy konekcy Poccuiickoit @enepauuu /
coct. A. B. BepxoBieB .— 12-e u3n., non. — M.: UHOPA-M, 2009. — 847 c¢. — (bubmmoreka
xypHaia "TpynoBoe mpaBo Poccutickoii deneparuny; Beim. 14 (186)) .

10. XonocroBa, E.W. ConnanbHas pabota ¢ ”HBaIIMIaMu: yaeOHoe mocooue — M.: Jlamkos

n K, 2009 .— 236 c.

7. MarepuainbHoO-TeXHHYecKas 6a3a, nHGOPMALMOHHbIE TEXHOJIOTMH, IPOrPaMMHOe
obecneyeHue U MHGOPMAILHOHHBIE CIIPABOYHBIE CHCTEMbI

Ba3bl 1aHHBIX, HHPOPMAIMOHHO-CIIPABOYHBIE H MOMCKOBBIE CHCTEMBI
. Wwww.biblio-online.ru —DnekTporHo-0ubmroTeunas cuctema [DBC] FOpaiit;

. http://www.iprbookshop.ru — Dnexrponno-oubaroreunas cuctema [DBC] «Iprbooksy»

. https://e.lanbook.com - DnexTponno-o6ubmoreunas cucrema [DBC] «Jlauby.

. https://new.znanium.com DsekTpoHHO-O0nbMoTeuHas cuctema [IBC] «Znanium.comy.

. https://dlib.eastview.com — Mudopmarmonnsiii cepuc «East Viewy.

1
2
3
4. http://elibrary.ru/ - Hayunas snekrponnas oubnmoteka Elibrary.ru.
5
6
7

. https://www.jstor.org - Jstor. [TosHble TEKCTBI HAyYHBIX JKYPHAJOB M KHHUT 3apyOCIKHBIX

n31aTclIbCTB.

8. https://elibrary.worldbank.org - Dnekrponnas oubanorexka Becemuproro banka.

9. https://link.springer.com - TIIOJHOTEKCTOBBIE MOJUTEMATHYECKUE 0a3bl aAKaIEMUYECKUX

KYPHAJIOB U KHUT M3JaTelIbCTBA Springer.

10.  https://ebookcentral.proqguest.com - Ebook Central. [TosHbIe TEKCThI KHUT 3apyOeKHBIX

HayY4YHbIX U30aTCIIbCTB.

11.  https://www.oxfordhandbooks.com - Jloctym K TOJHBIM TEKCTaM CIIPABOYHUKOB

Handbooks nznatensctBa Oxford mo mpeagMeTHbIM 00iacTsIM: S5KOHOMHUKA M (PUHAHCHI, IPaBO,
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Ou3HEC U yIpaBlIeHUE.

12.  https://journals.sagepub.com - TIlomHorekcroBass  6a3a  Hay4dHBIX

aKaJeMHUYECKOro U3aTeybCcTBa Sage.
13. CnpaBouHo-mipaBoBasi cucteMa «KoHCyIbTaHT.
14. DNEeKTPOHHBIN MepUoaNYecKHil cipaBouYHUK «[ apaHT».

Cnncok y4eOHO-1200paTOPHOTO 000PYA0BAHUS.

AynuTtoprn 000pyI0BaHbI KOMITBIOTEPOM C BBIXOIOM B MHTEPHET.

XKYpHaJIOB
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