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1. Hepeqeﬂb NJIAHUPYEMBIX PE3yJabTaTOB oﬁyqe}mﬂ no TMCHMIIJIMHE, COOTHECCHHbIX C
IVIAHUPYEMBIMH pE3yJIbTaTaMHU OCBOCHHUS IIPOrpaMMbl

1.1. Hucuumumaa  b1.B.J[B.05.02  VYnpaBinenue KoHGUIMKTaMH  oOecreyrBaeT
OBJIAJICHUE CIICAYIOIIUMH KOMIICTCHIMAMU C YIYCTOM 3Talla.
Ko xommerennun HaumenoBanue Kon »osrtama ocBoenus | HaumenoBaHue JTana
KOMITCTCHITUT KOMITCTCHITUT OCBOCHUS KOMIICTCHITHH
M[K-I13-2 Crnoco6HocTh K yuactuio | [IK-I12-2.Y yrIyOIcHHe
B MIPOBEICHUH (pacmupenue)
MICUXOJIOTUIECKUX copMUpOBaHHO
UCCIIEJOBAaHUI KOMIIETEHIIUU pu
MOBEICHHSI YCIOBUHU BbIOOpA
3KOHOMHUYECCKUX ar€HTOB. JUCLIUIIJIMHBI 110 BI)I60py,
3IEKTUBHOMN
JICTIUTUTAHBI 13707001
(daxkyapTaTHBA
1.2. B pesynbrate OCBOEHHUS JUCIHMIUIMHBI Y CTYACHTOB JIOJDKHBI  OBIThH
c(hopMuUpOBaHbI:
OTD/TD IIpodeccnonansupie | Kox sTama ocBoerns kommereHImi | Pe3ympTatel 00yueHus
IEUCTBHUS
BeneHue  opranuszauvoHHod — u | IIK-I12-2.V Ha ypOBHE 3HAHUIA:

YIIPaBIEHYECKON IEATENbHOCTH C
y4ETOM  acleKTOB  IICHXOJIOTHH
SKOHOMHYECKHX areHTOB

3HAHHE
H3YUCHUA
TICUXOJIOTUM;
JIMATHOCTHKH KOHQIUKTHBIX
CUTYAIIHIA; ocoOeHHOCTEH
JJMYHOCTHU YCJIOBCKA, BJIMAIOIIUX
MO3UTUBHO WM HEraTHBHO Ha
npoiiecc Ou3Heca;

OCHOBHBIX ~ MOJXOZOB
KOH(IINKTA B
METOJI0B

cnenuduaeckux bopm
COLIMAIBHOTO  B3aMMOJEHCTBUS,
BBI3BIBAIOIIUX KOH(IIUKTHBIE

CUTyalluu B OpraHu3alinu;

Ha ypOBHE YMCHHH: ONpENENATH
CUTYallMI0 KaK KOH(QIMKTHYIO;

BBISABIIATH (haxTopsl,
00ycTIaBIUBaIOIHE
BO3HUKHOBEHHE KOH(IIHKTA,
pacro3HaBaThb cTpareruu
MOBENCHUsI B KOH(DIMKTHOM
CUTYaIUH;

pa3pabatbIBaTh CTpATETUIO
KOHCTPYKTHBHOTO

mpeoOpa3oBaHus KOHQIUKTHBIX
CUTYalMii B OpraHu3alyy.

Ha YpOBHE HAaBBIKOB: METOJAMHU
H3YYCHUS KOH(Q)JIMKTOB u
cnocobax  HMX  JWarHOCTHKH,
CTpaTeTUAX 51 TaKTHKaX
B3aUMOJICHCTBUS B
KOH(IUKTHBIX CUTYalHUsX,
¢dopmax KOHCTPYKTHBHOTO




BBaHMOHCﬁCTBHH B

KOHQIMKTHBIX CUTYAaITUsIX;
TEXHOJIOTUSIMU
KOHCTPYKTUBHOTO
B3aUMOJIENCTBUS B

KOH(l)J'II/IKTHI)IX CUTyallusXx.

2. O0beM U MecTO AUCHUILIUHBI B cTpykType OII BO

O0beM IUCUUIJIMHBI
2 3E, 32 ak. Waca Ha KOHTaKTHYIO paboTy c mpernogaBareineM, 36 ak. 4acoB Ha
CaMOCTOSITENIbHYIO paboTy 00y4arouxcs
Mecro aucuumiannsl B crpykrype OII BO
b1.B./IB.05.02 YnpaBnenue konpaukramu, 2 Kypc, 3 ceMecTp
JTUCITUTUIMHA PeaTu3yeTcs OCIe N3YUeHUs JUCIIUILTUH:
«OpraHu3aloHHas ICUXOJIOTHs, KOTOpasi U3y4aeTcs BO 2 ceMecTpe.
JTUCIUTIIINHA MOXET PEATM30BATHCS YACTUYHO WJIM MOTHOCTHIO ¢ mpuMenenneM D0 u/unu [JOT.
VY4eOHble MaTepHallbl TUCIUIUIMHBI pa3MeIIaroTcs Mo aapecy lms.ranepa.ru
dopma MPOMEKYTOIHON aTTECTAIMN B COOTBETCTBUH C YICOHBIM IIAHOM — 3a4€T C OLEHKOH.

3. Copep:xkaHue U CTPYKTYPa JAMCHUILINHBI

Tabmuma 1.
O0beM TUCIUILIMHEBI, Yac. ®opma
KontakTHast padoTta TeKyLIero
00y4aKIIHXCS C KOHTpO.IsI
Ne m/m HaumeHnoBanue TeM (pa3jiesioB) npenoaaBartejeM yenenaemoe
B Bceero CP ™™,
10 BUAAM Y4eOHbIX HpoMesKyTO
3aHATHH** YHOM
J | JIP | 113 | KCP aTTeCTALNH
Ounas popma ooyuenusn
TeopeTnueckue u
Tema 1 | MeTomonorndeckue Bonpocs! | 10 2 2 6 KP
TICUXOJIOTHH KOH(DIUKTOB.
deHoMeHOoIoTHS
Tema 2 10 2 2 6 6]
KOH(DIJIUKTOB.
Metonapl U3y4YCHUSI
Tama 3 A yqu 14 4 4 6 P
KOH(JIMKTHBIX CUTYaIIHi
TIcuxomornueckne 14
Tema 4 | Tpaguuun paboThI c 4 4 6 €]
KOH(DIMKTaMU
VmpaBnearne KOHGMINKTaMH
Temas. | TP ¢ 0] 5 2 6 KP
B OpraHusaiuu
TexHuku oOyueHwus
KOHCTPYKTUBHOM
Tema 6 PYKTHBHOMY 10 5 2 6 €
B3aMMOICHCTBHIO B
KOH(DJIMKTHBIX CUTYaIIHSX.
3auer C
IIpoMe:xyTOYHAd aTTeCTALUSA 4 v
OLlEHKOM
Beero: | 72/54 | 16/12 16/12 36/27

THpumeuarnue:* gopmwl mexyweco konmpons ycnegaemocmu: scce(d), pegpepam (P), konmponvuas paboma (KP)
Ipumeuanue **: 6 pamkax YKA3aHHOU KOHMAKMHOU pabomvl ¢ 00YHAIOWUMUCA YueOHble 3aHAMUL MO2Yym
nposodumucs ¢ ucnonvzogarnuem JOT u/uru 30




Conep:xxkaHue TUCUUTLIAHBI

Ne i/

HanmeHoBaHue TeM
(pa3aeJsioB)

Conep:xkanue TeM (pa3esioB)

Tema 1

TeopeTnueckue u
METO/10JIOTMUECKHE
BOIIPOCHI TICUXOJIOTUU
KOH(JINKTOB.

[Ncuxonorust KOH(IMKTOB KaK OTpacib HAyKH M TPAKTHKU.
[lpenqver, 0OBEKT ¥ 3amaud TICUXOJIOTMH  KOH(IIMKTA.
[Monsine «kondmkray. Kpurepun onpeneneHust CUTyarniu
KaK KOHQUMKTHOW. [Ipupona BOSHMKHOBEHHUSI KOH()IIMKTOB.
[peanockuIki BOHUKHOBEHHUS IICUXOJIOTUM KOH(IIMKTOB.
CraHoBieHHE  KOH(IHMKTOIIOTMM B  3apyOSKHOM W
oteuecTBeHHON Hayke. «KoH(umkTHas Monenb». Bumsl u
(OpMBI KOH(IUKTOB.

Tema 2

DEeHOMEHOJIOTHS
KOH(JIUKTOB.

[TonsiTne «mpoOIEMHOTO OIS KOH(PIUKTHON CUTYyAIHH.
OnpeneneHrie KpUTEpUEeB W TPAHUI  MPOSBICHUS
KOH(MIUKTHOW curyaruu. CTpYKTypHBIC, TUHAMHYCCKHC
U COJEpKATEIbHBIE  XAPAKTEPUCTUKA  KOH(IHUKTOB.
OcoOeHHOCTH BOCHPHUATAU KOH(MDJIUKTHOW CHUTYyaIllH
OTIENbHBIM WHAMBHAYYMOM ¥ TPYyNmod. YpPOBHU
pa3BuTUs  KOHQIMKTHOHW  cHTyaluu.  MeXaHU3MBI
KOH(MIUKTHOTO B3auMopeicTBus. CTpaTeruui M TaKTHUKU
B3aMMOJIECHCTBUS B KOH(IUKTHBIX CUTYaIUsIX.
HopMatuBHBIE ¥ HEHOPMATHBHBIE  PETYISATOPHI
KOH(JIUKTOB.

Tema 3

Meroasl U3y4YCHHUS
KOH(INKTHBIX CUTYaIUil

Ponp meToamyeckux W IUArHOCTUYECKUX CPEICTB IIPU
W3y4YCHUU KOH(JIMKTHBIX CUTYAaIIH. Crparerumn
MIOCTPOCHHUS TJIAHUPOBAHUS HCCIIEIOBAHUS KOH(IIUKTOB.
DKCMEPUMEHTAIBHOE M3y4YCHHE KOH()JIUKTOB.
«HMckyccTBEHHBIE MOJIETTN» KOH(GIMKTOB U BO3MOKHOCTH
MX U3y4YEHHs] Ha TMpakTuKe. MeToasl BHEIIHETO U
BKJIIOYCHHOI'O HaOIIONEHUS. KauecTBeHnbie u
KOJIMYECTBEHHBIC METOJBI MPH U3YYCHHH KOHMIUKTHBIX
CUTYyalUu.

Tema 4

[Icuxonornueckue
TpaguIuu paboThI c
KOH(JINKTaMHU

OcobeHHOCTH PAa0OTHI ¢ KOH(MDIUKTHBIMH CUTYAIHSIMHU C
KJIMEHTaMH pPa3HbIX BO3pPACTHBIX Kateropuil. Pomb
MICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS TPU pa3peIieHUH
KOH(IMKTHBIX cuTyanuid. Pabota ¢ BHYTpHIMYHOCTHBIMHU
KoH(unkTamu. PaGota ¢ ceMeHHBIMM KOH(DIMKTaAMHU:
npexynpexaeHue u paspemenue. Ilpodeccunonansuas
Ho3uLusl Tpu paboTe ¢ KOH(MIMKTHBIMH CHUTYaIHSMH.
Pabota ¢ KOHQIMKTHBIMU CUTYalUsIMH KaK C KU3HEHHON
CHUCTEMOM.




HanmenoBanue teMm

Ne n/m (pasesioB) Conepxanue Tem (pa3ieJioB)
Vnpasnenne koHdpuukramu | Cneunpuka ¢GopM  TPOSBICHUS  KOH(QIMKTOB B
B OpraHU3alluu OpraHu3alum. Knaccudukanus KOH(IMKTOB B
OpraHu3alyu. HcTounuku KOH(JINKTOB B
YIPABJIICHUYECKOW M HCIIOTHUTENIBbCKON chepax. Begenue
Tema 5 [IEpEroBOPOB o pa3peLIeHUI0 KOH(IIUKTOB:

OCOOCHHOCTM W CTpaTerud. MaHUIMYJIATUBHAS POJIb
koHQHKTa. KOH(IMKT Kak HMCTOYHHK PECYpPCOB,
HOBOOOPAa30BaHMIA U Pa3BUTHUSI OPraHU3AIINH.

TexHuku oOyuenust | CoruanbHbII MEHTaJIUTET u KOH(JIUKTHOE
KOHCTPYKTUBHOMY B3aHMOJICHCTBHE. Crioco05n1 pedIeKCUBHOTO
B3aMOJEHICTBHIO B | B3aMOJICHCTBUS B KOH(MIUKTHBIX CUTyalusx. Mopenu
KOH()JIUKTHBIX CUTYyaIHsIX. MOCTPOCHUS POJIEBBIX WIP B OW3HEC-OpraHU3ANMAX U
JNETCKUX  YUYPEKICHUSAX: MPHUMEPBI, CPaBHUTEIbHBIN
aHanu3. llenenosaranue W BEKTOP MOTHBALMU TPU
KOH(IHKTHOM B3aumoiecTBuM. TeXHUKHN
COTPOBOXICHUS KOH(MIUKTHBIX CUTYaIIHUH.

Tema 6

4. MarepuaJjbl TEKYLero KOHTPOJIs ycIeBaeMOCTH 00yqyaroumuxcsi ¥ (poH OLeHOYHbIX
CPe/ICTB MPOMEKYTOYHON aTTeCTALMM MO AUCHHUILINHE

4.1. ®opMbI U METOABI TEKYIIEI'0 KOHTPOJIS YCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTALMH.
4.1.1. B xoxe peamuzanuu aucuuniunsl Bb1.B.JIB.05.02 YnpaBieHue KOHQIUKTAMH B

OPraHM3alMH HCMOJb3YHOTCH CJEeIYIIIHe MeTOAbl TeKYIIero KOHTPOJS M yCIeBaAeMOCTH
00y4aromuxcs:

Tema 1 Occe

Tema 2 KontposnbHas paboTa
Tema 3 Pedepar
Tema 4 Occe

Tema 5 KonTponbHas padoTa
Tema 6 Occe

4.1.2. 3a4eT ¢ O[eHKOI MPOBOIUTCS ¢ MPUMEHEHHEM CJEeAYIOIINX MEeTOI0B (Cpe/ACTB):
[IpomexyTouHas aTTecTalys MPOBOJUTCS B (pOpME 3aIMUTHI MPOEKTA C MPE3EHTAIMeN Ha 3a4eTe.

4.2. MaTtepuaJjbl TEKyLero KOHTPOJIsl yCIeBaeMOCTH 00y4a0IMXCs.

TunoBble OlleHOYHbIE MAaTEePHAJIBI 10 Teme 1:

Dcce Kak JUTEpaTypHBIM KaHp TMPEACTaBiIseT CcOOOM MpO3auyecKkoe COYHMHEHHE
HEOOJIBIIOTO 00heMa U CBOOOTHOW KOMIIO3HIIMH, BRIPAXKAIOIIEE MHIUBHUYaIbHBIC BIICYATICHUS
U cooOpakeHHs MO KOHKPETHOMY IMOBOJY WJIM BOIPOCY M 3aBEJOMO HE MpeTEeHIyIollee Ha
OTIPEIETISIONIYIO WIIM UCUEPIBIBAIOIIYIO TPAKTOBKY IIpEeAMETA.

O6bem 3cce coctaBnser 1-3 ctpanuisl 12 mpudTom yepes moiaTopa UHTEpBaa.




Ilpumepor mem rcce:

[Ncrxomorust KOH(PIIMKTOB Kak OTPacib HAYKU U MPAKTHAKH.

[Tpeamer, 0OBEKT U 381241 NICUXOIOTHH KOH(IIMKTA.

[NonsiTre «KOH(IHMKTAY B TICUXOJIOTUH.

Kpurepun omnpenenenus CUTyaryu Kak KOH(IMKTHOM.

[Tprpora BOSHUKHOBEHHS KOH(IIMKTOB.

[pennochuTKy BOSHUKHOBEHHUS ICHXOJIOTUH KOH()JIUKTOB.
CranoBneHre KOH(DIMKTOIOTMH B 3apyOeKHOM M OTEUECTBCHHOM HAYyKe.
Kondmuxr n «KoHMIMKTHAS MOJIENTH TIOBSICHUSD.

NG~ wWNE

Tumnossblie o1lleHOYHBIE MATEPHAJIBI 110 TEMe 2:
Kontponbnas pabora mpoBoautcs B ayautopuu. CTyIeHTaM TpeajiaracTcsi OTBETUTh Ha TpHU
BOIIpOca MUChbMEHHO. Bompock! 3aaatoTces nocieoBaTelibHO yepe3 Kaxasie 10 MUHYT.

Ipumepovr mem KOHmMpPoONLHOU padomol:

[TonsiTHE «11pOOIEMHOrO MOJIsA» KOHPIUKTHONW CUTYalLlNH.

OmnpeneneHre KPUTEPUEB U TPAHUIL IIPOSIBIICHUS] KOH(MIMKTHON CUTYAITHH.

CTpyKTypHbIE, JUHAMUYECKHUE U CO/IEPIKATEIbHbIC XapaKTEPUCTUKU KOH(IUKTOB.
OcCOoOeHHOCTH BOCTPUSATHH KOH(JIMKTHON CHTyallMd OTIEJIBbHBIM WHAMBHIYYMOM U
TPYIIOMN.

YpoBHU pa3BUTHS KOHPIUKTHOW CUTYAIHH.

MexaHu3Mbl KOH(PIUKTHOTO B3aUMOJICHCTBUS.

CTpaTeruu ¥ TaKTUKU B3aUMOJICHCTBUS B KOH()IMKTHBIX CHTYaIIUsX.

HopmatuBHBIE 1 HEHOPMATHUBHBIE PETYIATOPHI KOH(IUKTOB.

rophdE

©No G

TunoBbie OlleHOYHbIE MATEPHAJBI 110 TeMe 3!

Pedepar momkeH mpencTaBiATh COOOW KpaTKOE U3JIOKEHUE aHaIW3a ITyOJUKAINH,
HAYYHBIX pabOT, pPe3yJbTaTOB M3YYCHUS HAy4yHOH MPOOJIEMBbI HA OINPEIHCIEHHYIO TEMYy H
BKJIFOYATh O630p COOTBCTCTBYIOIUX JIUTCPATYPHBIX U APYTUX UCTOYHHUKOB B IMCbMCHHOM BHUIC.
CchUTKM Ha TEPBOMCTOYHHMKH 00s3aTelbHBI. He MeHee Tpex cchUloK Ha crpaHuily. O0bem
pedepara JOHKEH COCTaBIAThL He MeHee 12 crpanwmi popmar A4 12 keriem. Brirrodats B ceOs
TUTYJIBHBIA JIUCT, COJICPKAHUE, BBEJICHHE, OCHOBHYIO 4acTh (HE MeHee Tpex maparpadon),
3aKIIIOYCHHE.

PaGora  BeIMONHSCTCS ~ MHAMBHAYyaldbHO. Tema pedepara  CcOrIacoBbIBACTCS €
MperoiaBaTeNieM M 3aKperuisieTcss 3a CTYAeHTOM B Havaje cemecTpa. CTyAeHT IOoJbKeH
MPEJCTaBUTh PE3yIbTaT CBOCH pabOTHI B MMCbMEHHOM BHJE. PedepaT caaercs B HarmeyaTaHHOM
Bune. CTyeHTaM peKOMEHIYIOTCS KOHCYJIBTAIIMH C TIPET0IaBaTelIeM 10 BCEM BO3HHMKAIOIIUM B
X07ie pabOThI BOIIPOCAM.

ITpumepor mem pegpepamos:

1. Ponp MeToaMYECKMX M JUArHOCTUYECKUX CPEJICTB MPH M3YYEHUH KOHQIMKTHBIX
CUTYallUM.

CtpaTteruu noCTpOCHHUS U IJIAHUPOBAHUS UCCIIEJOBAHUS KOH(DINKTOB.
DKcrepuMEeHTaIbHOE U3ydeHHE KOH(DIUKTOB.

((I/ICKyCCTBeHHLIe MOACIN» KOH(I)JII/IKTOB 1 BO3MOKHOCTH UX U3YUCHU HA IIPAKTHUKC.
MeTo/1pI BHELUTHETO U BKJIFOUEHHOTO HaOIIOACHHUS.

KauecTBeHHBIE U KOIHMYECTBEHHDBIC MCTOJBI ITPU U3YUCHUUN KOH(l)JII/IKTHLIX CHTyaHHfI.
OcoOeHHocTH n3yueHus: KOHQIMKTOB B OpraHU3alHH.

COBpeMeHHBIC AUArHOCTUYCCKUEC CPCACTBA BbIABJICHUA KOH(bJII/IKTOB B OpraHu3aluu.

8
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9. MerTo/bl AMATHOCTUKHU U KOPPEKIIMHU KOH(IUKTOB B OPraHU3aLIUH.
10. MeTozp! BBISIBICHUST KOH(IUKTOB HA Pa3HBIX dTall X Pa3BUTHSL.

TunoBbie OlleHOYHBbIE MATEPUAJBI 110 TeMe 4.

Occe Kak JIMTEPAaTypHBIM JKaHp MpeICTaBiseT COOOH MPO3aMuecKoe COYMHEHHE
HeOOJBIIOro 00beMa U CBOOOTHOM KOMIO3UIMH, BbIpaXkarollee WHANBHUIYyalIbHbIE BIIeYaTICHUS
U CcOOOpakeHHsl MO KOHKPETHOMY IIOBOJY HJIM BONPOCY M 3aBEOMO HE IpeTeHAyIoIlee Ha
OIIPEIEIISIONLYIO MITH HCYEPITBIBAIOIIYIO TPAKTOBKY IIPEIMETA.

O06mwem acce cocrapisieT 1-3 crpanuis! 12 mpudrom yepes moaTopa HHTEpBaa.

Ilpumepovr mem scce:

1. Ocobennoctr paboOThl ¢ KOHGIMKTHBIMU CUTYAIIUSIMUA C KIIMEHTAMH Pa3HBIX BO3PACTHBIX
KaTErOpHUId.
Posib ncuxo10rnueckoro KOHCYIbTUPOBAHUS IPU pa3pelieHud KOHQIUKTHBIX CUTYallUui.
PaboTa ¢ BHyTpUIMYHOCTHBIMU KOH(IUKTAMH.
Pabota ¢ cemeitHbIMU KOHQIIUKTaMU: TIPEAYIPEKACHUE U pa3pelIcHHUE.
[IpodeccronanbHast MO3UIMA TP PadOTE ¢ KOHPIUKTHBIMU CHUTYaLlUSIMHU.
Pabota ¢ KOHGIUKTHBIMU CUTYAIMSIMHU KaK C )KU3HEHHON CUCTEMOM.

ok wn

Tunosbie olleHOYHBIE MATEPUAIBI 110 TeMe 5!
KonTponbHast pabora npoBogutcst B ayauropuu. CTyneHTaM Ipeajaraercs OTBETHTb Ha TPU
BOIpPOCA MUCbMEHHO. BOIIPOCHI 3a1at0TCs MOCIIEI0BATENBHO Yepe3 Kaxable 10 MUHYT.

Ilpumepvt mem KOHmMpOALHOU padomol:

Crrentumka popm nposiBiieHust KOH(OIUKTOB B OPraHU3aIlHH.

Knaccudukanus KoHQIUKTOB B OpraHU3alllu.

HcTouHnky KOHQIMKTOB B YIPaBJIE€HYECKOW U UCTIOJHUTEIBCKOM cepax.
Benenue neperoBopoB 1o pa3penieHnto KOHPIUKTOB: 0COOEHHOCTH U CTpaTeTUu.
MaHumynsSTHBHAS POJIb KOH(IIUKTA.

KoH(pANKT Kak HCTOYHUK PecypcoB, HOBOOOPA30BaHUN U Pa3BUTHSI OPTaHU3AIINH.

ocoarwnhE

TumnoBble OlleHOYHbIE MATEPHAJIBI 110 TeMe 6:

Occe Kak JIMTEpaTypHBIM KaHP MPEACTaBIAET COOOH TPO3andecKOe COYMHEHHUE
HeOOoIBIIOro 00beMa U CBOOOAHOIN KOMIO3UIIUH, BhIpa)Kalollee NHIUBUYyaJIbHbIC BIICYATICHUS
U COOOpaKeHUS MO0 KOHKPETHOMY IOBOAY WJIM BOMPOCY M 3aBEIOMO HE MpPETCHIYIOIee Ha
OTIpEIENIAIOIYIO WIIM UCUEPIIBIBAIONIYIO TPAKTOBKY IIpeIMeETa.

O6bem 3cce coctaBisier 1-3 cTpanuns! 12 mpudTom yepes noiaTopa UHTEpBaa.

IIpumepur mem scce:
1. CoumanpHblit MEHTAIUTET U KOH(PIUKTHOE B3aUMO/JIeiiCTBHE.
2. CrnocoObl pedieKCHBHOTO B3aUMOICHCTBHS B KOH(PIIMKTHBIX CUTYAIUSX.
3. Mopenu MocTpoeHus! poJeBBIX UIP B OWM3HEC-OpraHU3alMsIX M JACTCKUX YUPEKICHUAX:
IPUMEPBI, CPABHUTEIBHBIN aHAIN3.
4. llenenonaraHue U BEKTOP MOTHBALIMHU NMPH KOH(MIMKTHOM B3aMMOACHCTBUM.
5. TexHUKH CONMPOBOXKICHHUSA KOH(OIMKTHBIX CUTYaIHH.

4.3. OueHo4HbIe CpPeCcTBa I IPOMEKYTOYHON aTTecTaAlUM.

4.3.1. IlepeyeHb KOMNeTEeHIMII ¢ YKa3aHHeM 3TanoB UX (JOPpMUPOBaHHS B Mpouecce
O0CBOCHHs 00pa3oBaTe/ibHOM nporpamMmbl. Iloka3zaTenn u KpuTepruu O EHNBAHUS
KOMIIETEHIHIi ¢ y4eToM 3Tana ux (popMHupoOBaAHMS
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Kon xomnerennuu Haunmenosanwne Kox »osrama ocBoenust | HammenoBanme  srama
KOMIIETCHIIUH KOMIIETCHIIUH OCBOCHUS KOMIIETEHIINN
IK-T13-2 Cnocobnocth k yuactuio | [IK-TID-2.Y yrayoneHnue
B MIPOBEACHUH (pacmupenue)
TICHXOJIOTHYECKHUX copMupoBaHHOI
HCCIIEIOBAaHUH KOMITETCHITIH npu
TOBECHUS YCIIOBUH BBIOOpA
SKOHOMHYECKHX areHTOB. JVCIUTIIAHBI o
BBIOOpY,  DJIEKTUBHOU
JMCIIUTUTAHBI W/AIn
(axynpTaTHBA
Ortan ocBoeHus |[[lokazaTens OleHUBAHUSA Kpurepuii onieHUBaHUA
KOMITETCHIIMN
T[IK-I19-2.Y croco0eH MPOBOAUTH aHAIH3 KOH(QIUKTHOM 3HAET METOIbI JUATHOCTHUKHU
CUTYalllH C BBISBJICHUEM (DaKTOPOB, KOH(IMKTHBIX CUTYallUi; ClIOCOOeH
00yCIIaBIMBaIOIMX BOSHUKHOBEHNE KOH(IIHNKTA, CaMOCTOSITENILHO MPOBECTH
W pacrio3HaBaHWEM CTPATEerHii MOBEICHUS B TICHXOJIOTHYECKOE UCCIIeIOBaHHUE
KOH(IMKTHON CUTYaILlUH KOH(]JIIMKTA B OpraHU3aluH

4.3.2 TunoBbIie OlleHOYHBIE CPEICTBA

HpI/IMepHI)Ie TEMBI IJId BBIIIOJIHCHUS UTOTOBOT'O ITPOCKTA C HpCSGHTaHI/Ieﬁ 10 JUCHHUITIINHE,
3aluTa KOTOpOfI IIPOBOJMTCS B paMKax CJa4yd 3a4eTa.

RROOoN~LNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.

[Tpencrasnenus o koHpIHKTE B Poccuiickoii u 3apyOeXHON JTUTEpAType
VYnpasnenue KOH(QIUKTaMU B OU3HEC-Cpeie.

MaHuIy IS THBHBIA POJIH KOHIIUKTA

Otansl pa3BUTHS KOH(IMKTHOTO B3aUMOACHUCTBUS

TexHUKHM ynpaBieHUsT KOHPIUKTAMH

Ockananus KOHPIUKTa

ConmanbHbI MEHTATUTET U KOHPINKTHOE B3aMMO/ICHCTBHE
CoBpeMeHHbIE UCCIEI0BAHUSI KOH(INKTOB

KoHCTpyKTHBHBIE CTOPOHBI KOH(IMKTHOIO B3aUMOJEHCTBUSA

KoH}uKT, Kak METO1 yIpaBIeHHs IEPCOHAIOM B OPTaHU3aLuU
CrnenuanbHO NPOIYyLUPYEMbIE KOH(IUKTHI

MeTobl ¥ TEXHOJIOTHH YIIPaBIeHHUsI KOHPIUKTaMU

HcTounnky KOHMIUKTOB B YIIPaBIECHYECKON Cpejie

VcTouHnKH KOH(IUKTOB B MAJIOM OM3HECe

ITeperoBops! 1 KOH(MIUKTHI

PoneBoe pacnipenenenue B KOHGIUKTAX

DKcIepUMEeHTAIbHOE ¥ SMIUPUYECKOE U3yueHUE KOH(PIUKTOB
Crieunguka popm nposiBineHus KOH(INKTOB B OpraHU3alNIX
[TpodeccronanbHast Mo3uLMs pU paboTe ¢ KOHPIUKTHBIMU CUTYallUIMU
KoH}MKT Kak UICTOYHUK pecypcoB, HOBOOOPA30BaHUI U Pa3BUTHS OPTaHU3AIUH

Ixana oneHnBaHuA

IIxana oneHNBaHUA HA 3a4eTe ¢ OLEHKOM:

| 30-40 6auoB | Beinaroumuiicst OTBET C BBIIONHEHO# (PHHATBHON Mpe3eHTaIHeit
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21-29 ¢aJL1oB

OueHb XOPOIIHIT OTBET C HEIOYETAMH B ITPE3EHTALIMHI

14-21 6amioB

Xopomuii OTBET ¢ OIMOKaMU B MPE3EHTALUN

7-14 6a1710B

I[OCTaTO‘IHO y,Z[OBJ'IeTBOpI/ITeJ'IBHHﬁ OTBCT

0-7 6a110B

He oTBeyaeT MUHHUMAaJIbHBIM Tpe6OBaHI/I${M YAOBJICTBOPUTCIBHOI'O OTBCTA

HToropas mkaja olieHUBAHMSA 110 AN CHUILINHE

Tema Meron onileHUBaHMs bauel
Teopetuueckue u | PazBepuytoe scce. COOTBETCTBYET 5}
METOJI0JIOTMUECKUE BOIPOCH! | MAKCUMaJIbHBIM KpUTEpHUsIM 3 pekTuBHOCTH
TICUXOJIOTUHU KOH(JIMKTOB.
DeHOMEHOJIOT U CryneHT OTBETUII HAa TPU BOIIpOCa 15
KOH()JINKTOB. COOTBETCTBEHHO MAKCHUMAJIbHBIM KPUTEPHUSIM UX
otieHKU. CTYICHT IEMOHCTPUPYET
METOJI0JIOTHUECKHE U TEOPETUUECKUE 3HAHNU,
cBOOOJTHO BIIAJICET HAYYHOH TEPMUHOJIOTHEM.
MeTtobl u3ydeHus | Pegepar BbINOIHEH CaMOCTOATENBHO. 15
KOH(QUIMKTHBIX CUTYyalui [TpeacraisieT co00i KpaTKOE U3I0KEHUE
aHanM3a MmyOJuKaluui, HaydHbIX padoT,
pe3y/IbTaTOB U3YUYEHUS HAYYHOU MPOoOIeMBbl Ha
OTpeNieIEHHYI0 TEMY M BKIIFOYATh 0030p
COOTBETCTBYIOLIHX JINTEPATYPHBIX U IPYTHX
HCTOYHUKOB B MMCbMEHHOM BHie. CCBUIKH Ha
NEPBOMCTOYHUKY 00s13aTeNbHbl. He MeHee Tpex
cchUTOK Ha ctpanuily. O0beM pedepaTa JOKEH
cocTaBiATh He MeHee 12 ctpanul ¢popmat A4 12
kersieM. Bkitouats B ce0st TUTYIBHBIN JIUCT,
coJiep)kaHue, BBEIEHUE, OCHOBHYIO YacTh (He
MeHee Tpex naparpados), 3akiitoueHue. Tekct
paloThI CBA3aHHBIN, BKIIOYAET B c€0s1 IOTHYECKHUE
000CHOBAHHS..
Ilcuxonornueckue Tpaauuuu | PazBepHyroe 3cce. COOTBETCTBYET 5
paboThI ¢ KOHPIUKTAMH MaKCHMAaJIbHBIM KpUTEpHUsIM 3 (HeKTHBHOCTH
VYnpasnenne koH}pauktamu B | CTyJeHT OTBETHII Ha TPHU BOIIPOCA 15
OpraHu3aluu COOTBETCTBEHHO MAKCHUMAJIbHBIM KPUTEPHUSIM UX
otieHKU. CTyICHT IEMOHCTPUPYET
METOJI0JIOTHUECKHE Y TEOPETUUECKUE 3HAHNA,
cBOOOJTHO BIIAJICET HAYYHON TEPMUHOJIOTHEM.
Texuuku oOyuenus | Pa3Bepnytoe scce. CooTBETCTBYET 9)
KOHCTPYKTUBHOMY MaKCHMAaJIbHBIM KpUTEpHUsIM 3 (HeKTUBHOCTH
B3aUMOJEHCTBUIO B
KOH(JIMKTHBIX CUTYaIUsIX.
3aueT ¢ OLEHKON Beinaromnuiicst 0TBET ¢ BBINOJIHEHON (PUHATIBHON 40
Mpe3eHTalne
Hroro o mucuuiuimae 100

IIxana nepeBona oueHku 3HaHuil no 100-6a/1bHOM cUcTeMe B SKBUBAJIEHT

NATHOANJILHOU CHCTEMBI

Bbanasl no 100-0a11bHOH cucTEeMe

IIaTubdanabHasA cCHCTEMA OIICHKH

85-100 GamtoB

OtnnyHo (3a4eT)
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70-84 Gannos Xopoiio (3a4eT)

50-69 6amnoB Y 10BJIETBOPUTENBHO (3a49€T)

49 Gann u HIDKe HeynosnerBoputenpHO (HE3a4deT)

4.4. MeToauveckne MaTepHaJIbI
[IIxaia oreHKH dcce:

Kpurepun onienkn

bamn

O06mwem acce coctasmnsiet 1-3 crpanuiisl 12 mpudrom yepes monropa HHTEpBaia.

CryieHT pa3BepHYTO U3JaracT OCHOBHbBIE TE€3UCHI U3Yy4aeMbIX MAaTEPHUAJIOB.
[TpuBoauT cBoto TOUKy 3peHusi. COOTHOCHUT €€ C M3yYCHHBIM Ha 3aHATHIX
MaTepuajoM.

O6bem acce coctarsieT 1-3 crpanunbl 12 mpudrom yepes moaTopa HHTEpBaia.

CryneHT pa3BepHYTO U3JaracT OCHOBHBIE TE3UChI N3Yy4a€MbIX MAaTEPHUAIIOB.
CBOIO TOUKY 3p€HUs HE PUBOJUT.

O6bem acce coctarisieT He Oosiee 1 cTpanuibl 12 mpudTom yepes monaropa
HUHTCpBAJIA. CTYILCHT MMPUBOAUT CKATBIC TC3UCHI U3JIAracMoOro Ha 3aHATHAX
Matepuaina. CBOIO TOUKY 3peHHUs HE TPUBOJINT.

Occe He mpeaocTaBieHo. Ui conepkKuT HenmpaBUIIbHYIO (OIIMO0UHYO)
MH(OpPMAIHIO, HE TIOAKPEIUICHHYIO HaydHO-TIPAaKTUYECKUMU JTAHHBIMU.

[IIkana oleHKN KOHTPOIBHOU PabOTHI:

Kputepuu onenku

baxn

CTyneHT OTBETWIJI Ha TPU BOIpOca MpaBuiibHO. OTBET COAEPKUT pa3BEePHYTHIE
TE3HCHI 110 U3ydaeMoMy MaTepuany. [IpuBoauTcst COOCTBEHHOE BUICHHUE TEMBI.
CooTHocHTCS ¢ U3ydyaeMbIM MaTepuaioM. CTyIEHT JeMOHCTPUPYET
METOO0JIOTUYECKUE U TEOPETUICCKUE 3HAHUS, CBOOOIHO BiIaIeeT HAyYHOU
TEPMUHOJIOTHEN.

15

CryneHT Hanucas pa3BepHyTbIE OTBETHI 110 ABYM BonpocaMm. OTBET CONEPKUT
pa3BepHyThIE TE3UCHI 10 U3yyaeMoMy Matepuaiy. [IpuBonutcs coocTBeHHOE
BujeHue TeMbl. COOTHOCUTCS ¢ U3ydaeMbIM MaTepuaoM. [1o atum Bomnpocam
CTYAEHT IEMOHCTPUPYET METOJOJIOTUUECKNE U TEOPETUUECKHE 3HAHMSI,
CBOOOJIHO BIIaJIeeT HAyYHOU TepMuHonorueid. Ha Tpetuii Bonmpoc cTyjeHT nan
TOJIBKO TE€3UCHBIN OTBET IO M3ydyaeMbIM MarepuasioM. He npuBeneH anamus
MatepuainoB. Het o60ocHOBaHuUS CBOEH TOUKM 3pEHUS MJIM OHA BOOOIIE HE
MIpUBEICHA.

13
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CryneHT Hanucal pa3BepHYThI OTBET IO OIHOMY Ha OiuH Bompoc. OTBeT
COJIEP>KUT Pa3BEPHYTHIE TE3UCHI 10 U3ydaeMoMy Matepuaiy. [IpuBoaurcs
coOcTBeHHOE BUJIeHHE TeMbl. COOTHOCUTCS ¢ U3ydaeMbIM MaTepuanom. Ha
BTOPOM U TPETUH BOIIPOCHI CTYAEHT J1aJl TOJIBKO T€3UCHBIE OTBETHI 10
n3yyaeMbIM MatepuasnoM. He npusenen ananus marepuainos. Her o0ocHoBaHMsA
CBOCH TOUKM 3pEHHUS WJIM OHA BOOOIIE HE MPUBECHA.

11

CryneHT oTBETHII Ha JBa BOIIpoca NpaBuibHO. OTBET COAEPKUT pa3BEPHYTHIE
TE3UCHI 110 U3ydyaeMoMy MaTepuany. [IpuBoauTcst cOOCTBEHHOE BUICHHUE TEMBI.
CootHocuTes ¢ n3ydaeMbIM MatepuaioM. 11o 3TuM Bonpocam CTyIeHT
JI€MOHCTPUPYET METOAO0IOTMYECKUE U TEOPETUYECKHE 3HaHUs, CBOOOTHO
BJIAJI€ET HAYYHON TEPMHHOJIOTHEN.

10

CryneHT He Hamucal pa3BepHYTOro OTBET HU IO ofHOMY Borpocy. Ho Ha
KK/l U3 HUX HAMKMCaJl TE3UCHBIE OTBETHI, KOTOPBIE COAEPIKAT TOIBKO
Marepuas, U3JI0KeHHbIN Ha 3aHaTusAX. He npuBenen ananus marepuanos. Her
000CHOBaHUS CBOEH TOUKM 3pEHMS WIM OHA BOOOIIE HE IPUBE/ICHA.

CtyneHT He HamMcall pa3BepHYTOro OTBET HU 10 OJHOMY Bompocy. Ho Ha nBa
BOMPOCA HaMKcall TE3UCHBIE OTBETHI, KOTOPBIE COEPIKAT TOJILKO MaTepuall,
W3JI0’)KEHHBIN Ha 3aHTUsAX. He nmpuBenen ananus marepuanos. Het
00OCHOBaHHMS CBOEH TOUKH 3pEHHS WIM OHA BOOOIIE HE IPUBE/ICHA.

CrTyneHT OTBETWJI Ha OJIMH BOIPOC MPaBUiIbHO. OTBET COAEPKUT pa3BEPHYTHIE
TE3UCHI 110 U3ydyaeMoMy mMaTtepuaiy. IlpuBoauTcs coOCTBEHHOE BUAEHHUE TEMBI.
CooTHOCHTCS ¢ N3y4aeMbIM MAaTEPHAIIOM.

CryneHT He Hamucal pa3BEpHYTOro OTBET HU IO ofHOMY Borpocy. Ho Ha onun
BOIPOC HANKACAJI TE€3UCHBIN OTBET, KOTOPBIMA COAEPKAT TOJIBKO MaTepual,
M3JI0KEHHBIN Ha 3aHATUAX. He npuBenen ananus marepuanos. Her
000CHOBaHHUS CBOEH TOUKH 3PEHHUS WIH OHA BOOOIIE HE MPUBEACHA.

CTy)IeHT HE OTBCTHJI HU HA OAWH BOIIPOC IIPABUJIBHO

[lIxana ouenku pedepara

Kpurepuu onenku

bamn

Pedepar npencraisier cobo KpaTkoe M3JI0KEHUE aHaIM3a MyOIuKaIuid,
Hay4YHbIX palboT, pe3yJbTaTOB U3yUEHUs] HAyYHOU MPOOIeMbl Ha ONpeAeIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIUTEPATYPHBIX H JIPYIHX
UCTOYHHUKOB B MUCbMEHHOM BHJIe. CCHIIKM Ha MEPBOMCTOUHUKHU 00S3aTENbHBI.
He menee tpex ccbutok Ha ctpanuily. O0bem pedepaTa I0OKEH COCTABIISIET HE
MeHee 12 ctpanun gpopmar A4 12 kersiem. Bkimtouats B ceOsl TUTY/IBHBIH JIUCT,
collep)KaHUEe, BBEJEHUE, OCHOBHYIO 4YacTh (HE MeHee Tpex mnaparpados),
3akitoueHre. KoianyecTBO HMCHOIb30BaHHBIX JIMTEPATYPHBIX HCTOUYHUKOB HE
MeHee 10. Bo3MokHOE KOJIMUeCTBO MHTEPHET HCTOYHUKOB — 5.

15
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PaGora BbIIONHEHa CaMOCTOSITENBHO. TeKCT pabOTHl  CBSI3aHHBIN,
BKJIIOYAaeT B ceOs Jormyeckue OOOCHOBAaHHUSA. ABTOpP NPUBOJUT CBOIO TOUYKY
3peHusi U BBIBOJbBI B TEKCT€ PabOThl, OCHOBAHHbIE HA AHAJIU3€ JINTEPATYPHBIX
WMCTOYHUKOB. B 3aKiIfoueHHWH TPUBOASTCS PEKOMEHIAIMH WU COOCTBEHHBIC
MIPEIOKEHUS TI0 Pa3BUTHIO N3Y4aeMOT0 BOIIPOCA.

Pedepar npeacrasisger coboil KpaTkoe M3NIOKEHHE aHAIN3a MyOIUKaIHid,
Hay4YHbIX palboT, pe3yJbTaTOB U3yUEHHs] HAyYHOU MPOOIeMbl Ha ONpPEAEIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOIIMX JIUTEPATYpHBIX M JPYTUX
HCTOYHHUKOB B MUCbMEHHOM BHe. CChIJIKM Ha NEPBOMCTOUYHUKHU O0S13aTEIbHBI.
He menee tpex ccbuiok Ha ctpanuily. O0beM pedepaTta JOIKEH COCTABISET He
MeHee 12 ctpanun popmat A4 12 kernem. BrimrouaTs B ce0st TUTYIBHBIHN JIUCT,
coJepXKaHNWEe, BBEJCHHE, OCHOBHYIO 4YacTh (HE MeHee Tpex mnaparpados),
3axitoueHre. KonuuecTBO MCHOIBb30BaHHBIX JIMTEPATYpPHBIX HCTOUYHUKOB HE
MeHee 10. Bo3MokHOE KOJIMUeCTBO UHTEPHET HCTOUYHUKOB — 5.

PaGota BbIIOJIHEHAa CaMOCTOSATENBHO. TekcT paOOThl  CBSI3aHHBIM,
BKJIIOYAeT B ceOs JIOTHYecKre OOOCHOBaHHWS. ABTOpP NPHUBOJUT CBOIO TOUYKY
3peHHsI ¥ BBIBOJBI B TEKCTE€ pabOThl, OCHOBAaHHbIC HAa aHAJIU3€ JIUTEPATypHBIX
WCTOYHUKOB. B 3aKIII0YeHUN PEKOMEHIAIMN WM COOCTBEHHBIE MPEIIOKEHUS
10 Pa3BUTHIO N3Y4aE€MOI'0 BONIPOCA HE MPUBOJISATCS.

10

Pedepat mpexacrapnser coboil kpaTkoe M3JIOKCHHE aHATN3a MyOJIUKAIIHN,
HaYYHBIX PalboT, pe3yIbTaTOB H3Y4YEHHsI HAYYHOH MPOOIEMBI Ha ONPEIeIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIUTEPATYPHBIX H JPYTHX
UCTOYHHUKOB B MUCbMEHHOM BHJie. CChIJIKM Ha NEPBOMCTOUHUKHU 00s13aTENIbHBI.
He menee tpex cchutok Ha ctpanuity. O0beM pedepaTta JOIDKEH COCTABIISET HE
MeHnee 12 ctpanun popmatr A4 12 kernem. BximtoyaTs B ceOs TUTYIBHBIHN JTHCT,
COJIepKaHWe, BBEJCHHE, OCHOBHYIO 4YacTh (HE MeHee Tpex maparpados),
3akmroueHre. KolmuecTBO MCIOJIBb30BAaHHBIX JIMTEPATYPHBIX HMCTOYHUKOB HE
MeHee 10. Bo3MokHOE KOJIMUeCTBO UHTEPHET HCTOYHUKOB — 5.

PaGora BBIMONHEHa camoCTOATENbHO. TekcT paboThl  CBSI3aHHBIN,
BKJIIOUAET B cebst lornyeckue o0ocHoBaHus. OHAKO, aBTOP HE MIPUBOIUT CBOIO
TOYKY 3pEHHs 10 M3y4aeMOMY BoIpocy. B 3akmroueHuM peKkoMeHAaluu WU
COOCTBEHHBIC TPENJIOKECHHUS 110 PAa3BUTHUIO H3y4aeMoOro BOIpoca He
TIPUBOISITCS.

Pe(bepaT HE COOTBCTCTBYCT U3JIOKCHHBIM Tpe6OBaHI/I$IM HJIM HC IPCAOCTABJICH
IperoaaBarcyito B CPpOK.

B ciywae, ecnu AMCHMIUIMHA TOJHOCTBIO WM YacCTUYHO MPOBOAMIACH C NPUMEHEHUEM
TEXHOJOTHI 3JIEKTPOHHOTO OOyuYeHHUs W/WIM JAUCTAaHLUMOHHBIX TEXHOJOTUH, 3a4eT MOKET
MPOU3BOAUTCA C HCOJIb30BaHUEM cuctemMbl C/IO AkaneMun 1 TpUMEHEHUEM NMPOKTOPUHTA.

5. MeToauyeckne ykazaHus 1Jsi 00y4al0IHXCH M0 OCBOCHUIO

JUCIUIIINHDI

Ot cryaeHToB TpebOyeTcs oOs3aTenbHas NpopaboTka Marepuana JEKIMOHHBIX |
CCMHUHAPCKHUX 3aHHTHﬁ, 065133TGJIBHOC ydyaCcTue B AaTTCCTAMOHHO-TCCTOBBIX HWCIHBITAHUAX,
BBITIOJTHEHHE 3a/1aHuil penofaBareis. Ocoboe 3HaUeHHE HMEET aKTHBHAs paboTa Ha ceMUHape:
YMCHHEC BECTHU JUCKYCCHUIO, TBOp‘ICCKI/IfI noAaxoJ K aHaJIn3y 3JICKTPOHHBIX TCKCTOB, CIIOCOOHOCTH
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YeTKO U €MKO (hOpMyIMpOBaTh CBOM MBICIM: coOMpaTh HMH(OpMAIMIO, aHAJIU3HPOBATH U
CUHTE3UpPOBATh NPEJCTABICHHBIM K OOCYXIEHHUIO B NpPE3CHTAlMU MaTepuajl U arperupoBarthb
perieHus mo oOcCykaaemMol MpodiieMe, a TakKe BBIMOJTHEHHE KOHTPOJBHOW paboThl (Tecta),
JIOKJIAJI0B U IOMAlIHUX 3aJaHUM.

IToaroroBka K CEMMHApPCKUM 3aHSATHUSIM.

[ToaroToBKy K Ka)/10My CEMHUHAPCKOMY 3aHSATHIO KaXKIbl CTYIEHT JOJDKEH HauaTh C
O3HAaKOMJIEHMsSI C IUIAaHOM CEMHUHApCKOIO 3aHATHS, KOTOPBIM OTpa)kaeT CoOAEpKaHHUE
MIPEMJIOKEHHON TeMbl. TIiarenbHOe NPOIyMBbIBAHUE U U3yYEHUE BONPOCOB IJIAHA OCHOBBIBAECTCS
Ha TMpopabOTKe TEKyIlero Marepuajia JeKIUH, a 3aTeM Uu3ydeHHs oO0sS3aTeIbHOH U
JOTIOJTHUTEIBHOM JIUTEPATYPhI, PEKOMEHJOBAHHYIO K JaHHOU Teme. Ha 0CHOBe MHIMBUIYaIbHBIX
MPEANOYTEHUH CTYACHTY HEOOXOAMMO CaMOCTOSITEIBHO BBIOpaTh TEMY JOKJana Mo mpodieme
CeMHMHapa U IO BO3MOXXHOCTH ITOATOTOBUTH IO HEMYy MHpe3eHTanuio. Ecim nporpamMmon
JUCHUTUIMHBL TIPEIYCMOTPEHO BBHIMOJIHEHUE TPAKTUYECKOTO 3aJaHMsi, TO €ro HeoOXOIuMo
BBITIOJTHUTD C YYETOM MPEI0KEHHON HHCTPYKIIMH (YCTHO MM TUCBMEHHO). Bce HOBbIE MOHATHS
[0 H3y4yaeMOW TeMe HEOOXOIUMO BBIYYUTh HAaW3YCTh M BHECTH B IJIOCCAPH, KOTOPBIHA
11e71eco00pa3Ho BECTH C CAMOro Havajia U3y4eHHs Kypca.

Pesynbrar Takoit paOOThI NOMKEH MPOSBUTHCS B CIIOCOOHOCTH CTYIACHTa CBOOOIHO
OTBETUTh HA TEOPETUUYECKHE BONPOCHI CEMUHAPA, €r0 BBICTYIUIEHUH M YYACTHH B KOJUIEKTUBHOM
00CYX/I€HMH BOIIPOCOB M3y4aeMOIl T€Mbl, IPAaBUILHOM BBIIIOJIHEHUH MPAKTUUYECKUX 3aJaHUN U
KOHTPOJIBHBIX padoT.

Pabota ¢ nmurepaTypHbIMHA UCTOUHHKAMU

B mporiecce moarotoBKku K CEMUHAPCKUM 3aHATHIM, CTyAeHTaM He0o0XoauMo oOpaTuTh
0coboe BHIMaHHE Ha CaMOCTOSITENIbHOE M3yYeHNE PEKOMEH/IOBAHHOW y4eOHO-METOIUIECKON (a
TakKe€ HAy4YHOM U momynsipHOW) mureparypbl. CamocTosiTenbHas pabora ¢ ydyeOHUKaMmW,
y4eOHBIMU TIOCOOHMSIMHU, HAYYHOW, CMPABOYHOW M TMOMYISIPHOM JIUTEpATypou, marepuaiaMu
MEepUOANYECKUX U3JaHuil u VHTepHeTa, CTAaTHCTUYECKUMHU JaHHBIMU SIBISETCS Haubosee
3¢ GEKTHBHBIM METOIOM TIOJIYUEHUs 3HAHUH, TTO3BOJISIET 3HAYMTEIHHO aKTUBU3UPOBATH MPOLIECC
oBNaZieHUs MHPOpMAIIHEH, CTocOOCTBYeT Ooliee TITyOOKOMY YCBOGHHUIO M3y4aeMOIo MarepHala,
(hopMUpPYeT y CTYACHTOB CBOC OTHOIICHHE K KOHKPETHOH Mpodeme.

Bbonee rmybokoMy pacKpbITHIO BOMPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JTOTIOTHHUTEIHHOU
JUTEpaTypol, pPEKOMEHJOBAHHOM TperojaBaTesieM [0 KaKIO0M TeMe CEMHHApCKOro Win
MPAKTUYECKOTO 3aHATHS, YTO TO3BOJISIET CTYAEHTaM IMPOSBUTH CBOK HMHAMBUAYAJIbHOCTH B
paMKax BBICTYIUICHHUS Ha JAHHBIX 3aHATUSAX, BBIIBUTH IMIMPOKUH CIIEKTP MHEHHUHN MO M3ydyaeMoil
npobieme.

IToaroroBka nmpe3eHTaluyu U JOKIa1a

Jns TOATOTOBKM TPE3EHTAllMM HEOOXOAMMO coOparh W 0o0paboTaTh HavaJIbHYIO
uHpopmanuto. [TocnenoBareabHOCTh MOATOTOBKY MPE3EHTALNN:
1. Yetko cdopmynrupoBaTh LETb MPE3EHTALMU: Bbl XOTHUTE CBOIO ayIUTOPUI0 MOTHBHPOBATb,
yOeuTh, 3apa3uTh KAKOW-TO HJIeeil UM MPOCTO (GOPMATIBHO OTYUTATHCS.
2. OnpenenuTh KakoB OymeT (hopMar MPEe3eHTAINH: KUBOE BBICTYIICHHE (TOTa, CKOJIBKO OyIeT
€r0 MPOAOJKUTEIBHOCTD) MU 3JIEKTPOHHAS PAaCcChUIKA (KaKOB Oy/eT KOHTEKCT MPEe3EHTAlNN ).
3. Oto0patb BCIO COAEpKaTENIbHYIO YacTh JIJISl IPE3EHTAMN U BBICTPOUTD JIOTHYECKYIO LIETIOUYKY
IIPEJICTABICHMSI.
4. OnpenenuTs KIOYEBbIE MOMEHTHI B COJAEPKAHUM TEKCTA U BBIIEIIUTD UX.
5. OnpenenuTh BUABI BHU3Yyalu3aluM (KapTHHKH) JUI OTOOpaXeHUsT MX Ha crlaijgax B
COOTBETCTBHUH C JIOTHKOM, IIEJIbIO U CIIeU(DUKON MaTepHaia.
6. IlomoOparp au3aiiH u ¢opmaTHpoBaTh chaiiibl (KOJIMYECTBO KapTHHOK M TEKCTa, HX
pacrnosoXeHue, BET U pa3Mep).
7. IlpoBepHUTh BU3yaJIbHOE BOCIPUATHE IPE3ECHTALINH.
K Buzam Bu3yanu3zaluu OTHOCSTCS WUIIOCTpAalMM, oOpas3bl, JguarpamMmbl, TaOJIHUIIbL.
WnnrocTpanust — mpencTaBieHHE PeajbHO CYIIECTBYIOMIETO 3puUTeNbHOro psaga. OOpa3sl — B
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OTIMYME OT WunocTpauuii — Metadopa. VX Ha3HaueHHe — BBI3BATH AMOIMIO U CO3JaTh
OTHOULIEHUE K HEW, BO3JAEHCTBOBaTh Ha ayauToprio. C MOMOIIBI XOPOLIO NPOAYMAHHBIX M
NpEACTaBIseMbIX 00pa30B, HH(OpMAIMsd MOXET HAJOIAr0 OCTaTbCsi B MaMSITH YeJIOBEKa.
Jnarpamma — Bu3yajn3anusl KOJIMYECTBEHHBIX M KAa4€CTBEHHBIX CBs3el. VX mcronp3yror s
yOeTuTenbHON JIEMOHCTPALMU JAHHBIX, JJIS MPOCTPAHCTBEHHOT'O MBIIUICHUS B JOMOJHEHUE K
jgorudeckomy. Tabnmuia — KOHKPETHBIM, HAIVISAHBIA M TOUHBIM MMOKa3 JaHHbIX. Ee ocHOBHOE
Ha3HAu€HHE — CTPYKTYpUpOBaTh HMH(OPMAIMIO, YTO IMOpPOH 0OJerdaer BOCHPUATHE JAaHHBIX
ayIUTOPUEH.

IIpakTryeckue COBETHI 110 MOATOTOBKE IPE3EHTALIUN
- TOTOBBTE OTJEIBHO: MEYATHBIN TEKCT + CIalIbl + pa3IaTOYHbId MaTepUall;

- claiapl — BU3yaslbHAs Iojaya WHGOpPMALUHU, KOTOpas JAOJDKHA COJEpKaTh MUHHUMYM TEKCTa,
MaKCUMyM M300paKeHHH, HECYLITUX CMBICIIOBYIO HArpy3KY, BBINNISIETh HATJISTHO U MTPOCTO;

- TEKCTOBOE COZACPKaHUE MPE3CHTALUU — YCTHAsl pedb WIM YTEHUE, KOTOpas TOJKHA BKIIKOYAThH
apryMeHThl, (haKThl, J0Ka3aTeIbCTBA U SMOIIHH;

- PEKOMEHYeMOE YUCIIO claiiioB 17-22;

- o0s3aTenbHas UHGOpPMaLUs Ul pe3eHTaluu: TeMa, GaMuiIis U MHUIMAJIBI BHICTYIAIOIIETO;
IUTAaH COOOIIEHMS, KpaTKUE BBIBOJABl W3 BCErO CKa3aHHOIO; CIHCOK HCIIOJIb30BAHHBIX
HWCTOYHUKOB;

- pa3maTouHBIi Marepuai — JOIDKeH OOecreyuBarh Ty JK€ TIYOMHY M OXBaT, YTO M KHBOE
BBICTYIUICHUE: JIIOAM OOJbIlle MOBEPSIOT TOMY, YTO OHM MOTYT YHECTH C COOOH, uem
MCUE3a0IINM M300paKEeHUSIM, CJIOBA U CIIAi/IbI 3a0BIBAIOTCA, @ PAa3JaTOYHbI MaTepHall OCTaeTCs
MIOCTOSIHHBIM OCSI3a€MbIM HAIIOMUHAHUEM; Pa3daTOYHbIM MaTepHasl Ba)KHO pa3/aBaTh B KOHILIE
Mpe3eHTAlH; Pa3IaTOuHbI MaTepHalIbl JOJDKHBI OTIIMYAThCS OT CIAWOB, TOKHBI OBITH Ooiee
MH(OPMaTUBHBIMHU.

Tema moxiama MOKHA OBITH COIVIACOBaHHA C TperiofiaBareieM. MarepHuaibl MpH €ro
MOJATOTOBKE, MOJIKHBI COOTBETCTBOBATH HAyYHO-METOAMYECKHUM TpPEeOOBaHHUSIM By3a U OBITh
yka3zaHbl B jokiane. HeoOxomumo coOnronaTh periaMeHT, OrOBOPEHHBIM MpH IMOJy4YEeHUU
3amanus. UnirocTpanuuu JOMKHBI OBITh JOCTAaTOYHBIMU, HO HE YpE3MEPHBIMHU.

PaGora crygeHTa Hax JOKIAIOM-TIpE3CHTAIE BKIIOYAeT OTPabOTKY yMEHHs
CaMOCTOSITENIbHO ~ 0000mIaTh Marepual W JeJaTh BBIBOABI B  3aKIIOYCHHH, YMCHHS
OpPHUEHTHPOBAThCSI B Marepuajie M OTBEYaTb HA JIONOJHUTEIBHBIE BOIPOCHI CIIyIIATEIEH,
0TpabOTKy HABBIKOB OpaTOPCTBA, YMEHUS MPOBOAUTH AUCIIYT.

Jloknmaguuky JOKHBI 3HAaTh M yMETh: cOOOIaTh HOBYIO HMH(OpPMAINIO; UCIOIb30BATh
TEXHUYECKHUE CPEICTBA; XOPOILIO OPUEHTUPOBATHCS B TEME BCEITO CEMHUHAPCKOIO 3aHATUS;
JUCKYTUPOBATh U OBICTPO OTBEYATh HA 3a/laHHBIE BOIPOCHI; YETKO BBINOJHATH YCTAHOBICHHBIN
pernameHT (He 6onee 10 MUHYT); UMETh MPEACTABICHUE O KOMIO3ULIMOHHOM CTPYKType AOKJaaa
U ap.

CrpykTypa BBICTYIUICHUS

Berynnenune mnomoraer oOecneudTh yCHEeX BBICTYIUIEHHMSIT MO JIIOOOM TeMaTuke.
Bcerymuienne 10MKHO cofiepkaTh: Ha3BaHHE, COOOIEHHE OCHOBHOM MJIEM, COBPEMEHHYIO OLIEHKY
NpeaAMETa H3JI0KEHMsI, KpaTKoe IEPEYUCICHUE pPacCMaTpUBAEMBIX BOIPOCOB, IKUBYIO
UHTEPECHYI0 (OpPMY U3JIOKEHUs, AaKICHTUPOBAaHHE BHHMAHUS HA BaXXHBIX MOMEHTAX,
OPUTMHAJIBHOCTh NOJXO0/A.

OcHOBHas 4acTh, B KOTOPOH BBICTYMAIOIINUN JTOMKEH ITyOOKO PACKPBITh CYTh 3aTPOHYTON
TE€Mbl, OOBIYHO CTPOMTCS IO MNPUHIUIY OT4YeTa. 3ajJadya OCHOBHOM 4YacTW — IPElICTaBUTh
JIOCTaTOYHO JAHHBIX JJIsI TOrO, 4YTOOBI CIyIIATeNd 3aWHTEPECOBAIUCH TEMOH M 3aXOTeNH
O3HAaKOMUThCS ¢ MarepuanaMu. [Ipu 3ToM Jjormyeckasi CTpyKTypa T€OpEeTUYECKOoro OJjoka He
JIOJDKHBI 1aBaThCs 0€3 HAITISIIHBIX MTOCOOMH, ayIn0-BU3YyaJIbHBIX M BU3YaJIbHBIX MAaT€PHAJIOB.

3akiroueHue — sICHOe, 4eTkoe 000OIeHNe M KpaTKUE BBIBOIbI, KOTOPBIX BCEraa KIYyT
CIIyLIaTelIu.

Bormpocs! a1t camocToATENbHON NOATOTOBKH K 3aHATHAM JIEKIIMOHHOTO U
MIPAKTUYECKOr'0 TUIIOB!
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12.
13.
14.
15.
16.
17.
18.
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11.

KoHCTpyKTUBHBIE U TUCTPYKTUBHBIE KOH(IUKTBHI.

CoBpeMeHHBIE TEXHOJIOTUU THATHOCTUKY KOH(DIMKTHBIX CUTYAIMid B OPraHU3aI[IH
MeToap! ynpaBieHus: KOHQIUKTHBIMU CUTYalUsIMHU B OpPraHU3aLUU

Ponb kOH(DIMKTA B yrIpaBIeHUH IEPCOHATIOM B OpraHU3aLUH

Manunynsuus u yrnpasieHue, VX posb B pa3perieHnd KOHQIUKTHBIX CUTyalui
BepTukanbHbIe 1 TOPU30HTABHBIE KOHMIUKTHI.

[Ipodeccus kak KOMIUIEKCHBIA 00BEKT TPYy/Aa.

Pabora ¢ KoH(UIMKTaMH Ha pa3HbIX 3Talax CTAHOBJICHUS OpPraHU3aLUU.

Pabota ¢ KoH(IUKTaMH B CUTYaIlMd IKOHOMHYECKOTO KpU3uca

CtpeccoreHHbie BO3IJICHCTBUS B OpraHU3alllH.

“Topstune” u “XonoaHble” KOH(PIUKTHI: AUATHOCTHKA U paboTa ¢ KOHQIMKTHBIMU
CUTYallUsIMU B OpraHU3aluu

KoHduukT Ha MUKPO-, M€30- U MaKpOCOIIMATILHOM YPOBHE

TexHomornu yperyaupoBaHus KOHQIMKTHBIX CUTYaIUi IpH MOOOWHTE

TexHonoruu NpopUIAKTUKNA KOH(DIUKTHBIX CUTYaIHN

®opMupOBaHNE FOTOBHOCTH K KOH(DIUKTHBIM CUTYaLUsIM

dopmMupoBaHUE MAPTHEPCKUX OTHOIICHUH HAa paboyeM MecTe

MoTtuBanus nepcoHana v peryisnns KOHQIUKTHBIX CUTYalUsl B OpraHu3alun
Dycrpecc W aucTpecc. Perynsiust SMOUMOHANBHBIX COCTOSHHN B COBPEMEHHBIX
TPYZOBBIX YCJIOBHSX.

JIns oCBOEHUWS IHUCHMIUIMHBI OOYYArOIIUMCS CJIeIyeT o0pamarbhcs €O CHenUaabHON
JUTEPATYPOU U JOCTYIHBIM MCTOUYHHMKAM Ha PEryJISIPHOW OCHOBE, HE MPOITYCKasi MPaKTHYECKUE
3aHATHSA, @ TAK)KE HMCIOJb30BaTh BPEMs ISl CAaMOCTOSATENIbHON paboOThl, KOTOpas BKJIIOYAET B
ce0si Kak BBIMOJHEHUE HEOOXOAUMOTO 00beMa JOMAIIHUX 3aJaHHi, TaK U CIEOYIOIIHNE
JEHCTBUS, OCHOBaHHbBIE Ha TEMAaTHKE JAHHOTO Kypca:

1) perymaspHO TpocMaTpuUBaTh W YUTaTh HOBOCTHBIC CANTHI JIJII MOHUTOPHMHTA TEKYIECH
CUTYaIuH B cpepe NMCUX0IOruH Ou3Heca;

2) 3HAKOMHTHCS C OOIIETEOPETUYCCKUMH paboTaMU HCTOPHYECKOTO CBOWCTBA B cdepe
IICUXOJIOTHH OM3HECA;

3) moNB30BaThLCS CIIPABOYHBIMU MaTepUAIaMH U XPOHOJIOTUICCKUMHU TAOTHIIAMU;

4) ynTaTh HAYYHO-TIONYJSPHBIE CTATHU;

5) mocemarh KyJbTypHBIE MEPOTIPUSITHS, OTKPHITHIC JIEKIIMH, CEMHUHAPHI U KOH(GEPEHITUH.

6. YueOHas uTepaTypa u pecypcbl HHPOPMALMOHHO-TeJIeKOMMYHUKALIMOHHOM
cetu "UnTepHeT", BK/II0OUYAs IepedeHb Y4eOHO-MeTOAUYECKOro odecneyeHus sl

CaMOCTOSITEJIbHOM PadoThl 00yYaAIOMIUXCH MO AU CIUIIHHE

6.1. OcHOBHas nUTEpaTypa.
1. CsetnoB B.A. VYnpasnenue koHpukToM  Capartos: Al [In Op
Menaua,2012.http://www.iprbookshop.ru/8249.

6.2. JlononHUTENbHAS JINTEPATYpA.
1. C.A. bapkasioB .OpraHmzanuu: yhnpaBiIeHUE, KOH(JIMKTHI, KPU3HUCHI, PHUCKHU.
Boponex: Hayunas kaura,2009.http://www.iprbookshop.ru/29272

6.3. YuebHO-MeToquuecKoe 00ecreueHue CaMOCTOSTEIbHOM padoThI.
TexHonorusi oOpraHM3aliMl  CaMOCTOSITCNIBHOW  pabOThl  OOYdYaromMXCs — BKIFOYAET
UCIIOJIb30BaHUE MH(DOPMAIIMOHHBIX U MaTEPUAIBbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIBLHOTO
YUIPEIKICHHUSI.
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Ilepen BbIMOTHEHMEM OOYYAIOUIMMHUCSA BHEAYIUTOPHON CaMOCTOSATENBHOW paboOTHI
MIPero1aBaTellb MPOBOJUT KOHCYIHTHPOBAHUE TI0 BBITOJHEHHIO 3a/IaHUs, KOTOPBIA BKIIOYAET
LeNb 3a/aHus, €ro COACP)KaHUs, CPOKH BBIINOJHEHHS, OPUEHTHPOBOYHBIM 00beM paldoThI,
OCHOBHBIC TpPeOOBaHUS K pe3ynbTaTaM paOOThl, KPUTEPUU OICHKHA. Bo Bpems BBINOIHEHHS
0o0yJarolMMHUCS ~ BHEAYJUTOPHOM  CaMOCTOSATENBbHOW paboThl M HpU  HEOOXOIUMOCTH
MPETIo1aBaTeNb MOXET MPOBOIUTH WHAWBUIYAIBHBIC U TPYIIIOBBIC KOHCYITBTAIINH.

CamocrostenbHas paboTa MOXKET OCYLIECTBIATHCS HWHIMBUAYAJIBHO WM TpYINIaMH
o0ydJaromuxcs B 3aBHCHUMOCTH OT IIeJH, OOBEKTa, KOHKPETHOH TEMAaTHKU CaMOCTOSTEIIHHOM
paboThl, YPOBHS CIOKHOCTH, YPOBHSI YMEHHUM 00yUJaIOIUXCS.

6.4. HopmaTuBHBIE IPABOBBIC TOKYMEHTHI.
1. "Koncturynus Poccuiickoit @enepanun" (mpuHsATa BCEHAPOAHBIM TOJIO0COBAaHUEM

12.12.1993) (¢ yueToM nonpaBok, BHECEHHbIX 3akoHamMu P® o nonpaskax k Koncrurynuun PO
ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, o1 21.07.2014 N 11-

OK3)
2. "TpynoBoii kogekc Poccuiickoit deneparuu” ot 30.12.2001 N 197-D3 (pen. ot
30.12.2015)

3. 3axoH P® o1 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3amute npaB norpedureneit”

6.5. HurepHer-pecypchl.
http://www.psycho.ru/
http://hrm.ru/
http://centercep.ru
http://portal.psymodelling.ru/
http://www.spppb.ru/
http://www.apa.org/
http://www.efpa.eu/
http://Ims.ranepa.ru
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WNHble HICTOYHHKH.

[eitnoB B. Ynpasnenue kondaukramu. — CII6.: ITutep, 2014

Hosapa /I. He kpuuute Ha aeteit! — M.: Anprninaa [Tabmumep, 2016

3. Kepubepr O. KoH(}mukT, nuaepcTBO, HACOJIOTHS B TPYNNax M OpraHM3alusax. — M.:

Kimacc, 2015

®enaro O.I". Kondnukrel Ha padote. Kak ux nousats u paspemuts. — M.: Omera-JI, 2014

Benenne neperoropos u pazpenienre KoHQIUKTOB. — M.: Ansninna busnec byke, 2006

6. Komoneii K. Mo66unr. [lcuxoteppop Ha pabodemM MeCTe U METOJIBI €ro MPeoIaIcHus. —

X.: I'ymanurtapusiii nentp, 2007

Makxknenana [{. Motuanus yenoBeka. — CnoO.: [Tutepa, 2007

I'pummaa H.B. [lcuxonorus koundaukra. — CII6.: [Tutep, 2000

9. Houenko E.JI. Ilcuxonorus manunymnsunn: GeHOMEHB 1 MEXaHU3MBI 3alUThL. — M.: Ue
Po, 1997

10. JIungeBckwuii 3.0. KoHTakThl U KOHGIUKTHL. — M.: DkoHOMHEKa, 2000

11. TlpakTukym no koHdaukronoruu./ [lox pen. Emenssaopa C.M. — CII6.: ITutep, 2000

12. Tlcuxonorus paboThI c [IEPCOHAIOM B TpyAax OTEUYECTBEHHBIX
cnenpanuctoB. Xpecromarus. — Cro.: [Tutep, 2001

13. @ummep P., FOpu V. [1yTh Kk cormacuro, Ui neperoBopsl 0e3 nmopaxkenus/ Ilep. ¢ anri. A.
I'openogoii; [Ipenucn. B. A. Kpementoka. — M.: Hayka, 1992. — 158 .
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http://centercep.ru/
http://portal.psymodelling.ru/
http://www.spppb.ru/
http://www.apa.org/
http://www.efpa.eu/
http://lms.ranepa.ru/

7. MarepuajibHO-TeXHHYecKas 0a3a, MH(POPMaALMOHHBIE TEXHOJIOTHH,
NnporpaMMHoe odecrnedenne u HHPOPMANMOHHbIE CTPABOYHBIE CHCTEMBI
Tpebosanus k ayoumopusam (nomewieHusm) 0 NPOBeOeHUst 3AHAMULL.
ayJUTOPUU C KOMITBIOTEPHBIM H TPOCKIIMOHHBIM OOOpYJOBaHUEM JUIS JIEMOHCTpPAIUH
IIPE3CHTALNM;
ayTUTOPUH C BO3MOXXKHOCTBIO TIEPEJBUTaTh TAPTBI W CTYJbS JUIS TIPOBEICHUS
TPEHUHTOBBIX 3aHSATUI

Tpebosanus k npozpammHomy obecnedenuro 0oue2o Noab308AHUA:

Creuuanu3upoBaHHOe  00OpYyAOBaHHWE UM CIEUUAJIM3UPOBAHHOE  MPOTPAMMHOE
o0ecreyeHne Mpy U3Y9CHUN JUCIUILTUHBI HE UCTIONB3YETCS.
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