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1. IlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00yUeHHs MO TUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS MPOTrPaMMBbI

1.1. Jucuummmaa Bb1.B.OJ[.7 «Mapketunr» o0ecreuynBacT OBIAJACHUE CICIYIOIIMMH
KOMIIETCHIUSMU:
Kon HaumenoBanue Kox HaumenoBanue 3Tamna
KOMIICTCHIIUN | KOMIICTCHIINHI Jramna OCBOCHHUS | OCBOCHHS KOMIICTCHIIUI
KOMIICTCHITUH
I1K-8 CnocobOnocts rorosutsh | 11K-8. Crocoben K
aHAJUTUYECKHUE KOHCYJbTHUPOBAHUIO
MaTepuabl ISl OLEHKH 3aKa3uMKa MO0 pe3yibTaTam
MEpOIPUITHI B QHATUTUYECKUX  paboT W
obractu MPOBEACHUIO MPE3CHTALUN U
YKOHOMHYECKOU COTJIaCOBAHHMH TEXHHMYSCKHUX
MOJIUTUKA U TPUHATUS MIPOEKTOB
CTpaTErnYECKUX
pelIeHui Ha MUKpPO- U
MaKpOYpOBHE
1.2. B pe3ynbpTaTe 0CBOCHHS IUCIUILUIMHBI Y CTYACHTOB JIOJDKHBI OBITH CHOPMUPOBAHBI:
[Ipodeccuonanbubl| Kog Jrara PesynbTarel 00yueHus
¢ ICUCTBHSA OCBOCHUS
KOMIIETCHITUH
[IpoBeneHune [1K-8.4 HAa YPOBHE YMEHMIA:
AHAJIMTHYECKOT'O e [IpoBeneHre KOHCYNbTAallMd U OOBSICHEHHE 3aKa3UUKy

MCCICIOBAaHUs B
COOTBCTCTBHUHU C

pe3yIbTaTOB aHATUTHYECKON paboThI

COTJIACOBAaHHBIMU
TpeOOBaHUSIMU

Pa3zpaboTka u HAa YPOBHE 3HAHMM:

COIJIaCOBaHUE ® TexHonoruu MEXIMYHOCTHOMN 51 IPYyIIIOBOM
TEXHUYECKOTO KOMMYHUKAlUl B JI€JI0OBOM B3aUMOJEUCTBUH, OCHOBBI
[IPOEKTA KOH(JIMKTOJIOTUN

METOAUYECKOU U ® TexHOI0ruy NOArOTOBKY U IIPOBEICHHUS IPE3CHTALINI
TEXHOJIOTMYECKOU ® PckOMEHallul U OINBIT HCIOJIB30BAaHUA Pa3HOPOIHBIX
MH(QPaCTPyKTYpbI MCTOYHUKOB JIaHHBIX U MHPOpMAIUU B 3aJauyax aHaiu3a

0OJIBIIINX JaHHBIX

OOJIBIIINX JaHHBIX

HA YPOBHE YMEHMIA:

e [[poBeieHne CpaBHUTENBHOTO aHaiM3a M BbIOOpa
UCTOYHUKOB  JIaHHBIX,  OIIEHMBAaTb  YCIOBUS  HX
nproOpEeTEHNs], HCIIOIb30BAHNUS M JOCTABKU

2. O0BeM u MecTO IMCUUILIMHBI B cTpyKTYype OIT BO

O0beM TMCHMILIHHBI
2 3E, 32 ak. yaca Ha KOHTaKTHYIO pa0oTy ¢ mpenoaasarenemM, 80 aK. 4acOB Ha CAaMOCTOSITEITHLHYIO
paboTy oOy4armuxcs;
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MecTto nucnumimnabl B crpykrype OII BO
— b1.B.O/1.7 «Mapketunr», 1 kypc, 2 cemecTp;

— NMUCIUILTMHA PEaTH3yEeTCsl MOCIIe U3YYCHUS IUCIUTUINH:
MUKpPOIKOHOMHUKA (B 00beMe OakanaBpuara),
Teopus urp (B oobeMe OakaiaBpuara),

OCHOBBI HHCTUTYIIHOHAIBHON YKOHOMUKH (B 00BeMe OakanaBpuara);

— ¢opMa IPOMEKYTOUHOM aTTECTAIIMK — 3a4ET C OLIEHKOH.

3. CoaepxaHue H CTPYKTYpPa AUCHMIIUHBI

Ta0mua 2.

Ne i/

HanmenoBanue Tem
(paznmenoB)

O0beM JUCLMIUIMHEL, aK.4ac./yac

Bcero

KoHrakTHas paboTa
00yJaroIuXxcs ¢
TIpernoaBaTeieM

10 BU/IaM YYCOHBIX 3aHATHI

KC

J JIP I13 P

CP

dopma
TEKyILETro
KOHTPOJIA
yCIeBaeMOCTH
IIPOMEXKYTOYHOI
aTTecTalluu

Ounas popma 00yueHHS

Tema 1

Mopens mapkerunra 3.0.
3HAKOMCTBO
notpeduTteneil ¢ muccuei
koMranuu. [IpuButne
KOPITOPAaTHUBHbIX
LIEHHOCTEN
coTpyaHukam. ITapTHepsl
1o Ou3Hecy u
KOpPIIOpaTUBHbIE
LIEHHOCTHU. 3aBOEBaHUE
JIOBEpHsI aKLIHOHEPOB.

9

2 2

Ompoc

Tema 2

[TapTHEpH! IO OU3HECY U
KOpPIIOpaTHBHbIE
LICHHOCTH. 3aBOEBAHNE
JIOBEpHSI aKLINOHEPOB.
ConuanbHO-KyJIbTypHBIE
npeoOpa3oBaHusl.
IIpeanpuHUMATENBCTBO
Ha pa3BUBAIOLINXCS
pBIHKAX.

Ompoc

Tema 3

JlecsTb IPUHIUIIOB
mapkeTuHra 3.0.
Matpuia "HCTpyMEHTOB
consumer-promotion

Omnpoc

Tema 4

MapxkeTuHr B
MIPOMBILUIEHHOCTH.
MapkeTHHT Ha pbIHKE
CPEICTB IPOU3BOICTBA

Omnpoc

Tema 5

Mapxketusr B chepe
ycayr. baHkoBckuit

Onpoc




MapKETHUHT

Tema 6 | MapKeTHHT 9 2 2 5 Ompoc
00pa30BaTeNbHbIX YCIYT.
MapKeTuHT B ONITOBOU U
PO3HUYHOM TOPIOBIIE.

Tema7 | Mapketunr B cdepe 9 2 2 5 Ompoc
CEpBUCHOTO
00CITy)KMBaHUS.
MapkeTuHr B ceTu
WNurtepHer.

Tema 8 | MapkeTusr B cepe 9 2 2 5 Ompoc,
TOCTHHUYHBIX YCITYT. KP (1-8)
MapkeTuHr B cdepe

TYPUCTUYCCKHUX YCIIVT.

TIpomexyTouHast aTTecTalus 3ader ¢ OIeHKOM

Beero: | 72/54 | 16/12 | 16/12 40/30

[Iprmeganne — GOpPMBI TEKYIIEro KOHTPOJIS yCIeBaeMOCTH: KOHTposbHas paboTa (KP), nomamraee 3amanue ([13)
Conep:xaHue TUCUUTLTHHBI

Tema 1. Mooenv mapkemunza 3.0. 3nakomcmeo nompebumeneii ¢ muccueil KOMRAHUU.
Ilpueumue xropnopamuenvix uennocmeii compyonuxkam. Ilapmuepvrt no oOusnecy u
KopnopamugHbsle YeHHOCHU. 3a80eeanue 008epus aKyuoHepos.

Kpatkuii ucropudeckuii 00630p mocnenaux 60 et MapkeTuHra. bymyiiee MapkeTuHra:
TOPU3OHTANIbHBIN, a He BepTUKanbHBIM. CoBMecTHOe TBOpuecTBO. CojeiicTBHe cooOIIecTBaM
norpedureneii. Co3manue nepconaxa. [lepexon k denoBeueckoit mymre: moaens 3i. I[lepexoxn k
MapKeTHHTY Ha OCHOBE IIeHHOCTell. Muccus, BugeHue u neHHoctu. Mapketusr 3.0: cMbIca
MapKETUHTa ¥ MAPKETHHT CMBICIA.

[Torpeburenu — 3To HOBble coOCcTBeHHUKH Openaa. Kak mpaBuibHO chopMynnpoBaTh
muccuto. Bonnytomas monel ucropus. Pacmmpenue nomHomoumii motpebuteneil. Pestome:
o0elanue npeodbpa3zoBaHuil, yOeUTEIbHbIE HCTOPUH, IPUBJIEUCHHE TOTPEOUTENEH.

Ataka Ha mneHHoctu. OmpeneneHue IeHHOCTeH. bonbinas Mmojgp3a OT IEHHOCTEH.
[TpuBneuenne u yxaepxkaHue mnepcoHana. I[IpoM3BOAUTENBHOCTh ONEPALMOHHOIO OTAeNa U
KayecTBO OTzeja 1o padore ¢ knueHTamu. O0benuHsAONME U ycuinBatomue panuuus. Kornga
CJIOBa HE pacXoasTcs C JeidoM. V3MEHHUTh KU3Hb CIHYXAaIlUX. YTOJTHOMOYUTH CIYXaIlUX Ha
IpoBeJieHE nepeMeH. Pe3toMe: KOIJIEeKTUBHBIE LIGHHOCTH U 0011iee MOBECHHE.

Tema 2. Ilapmnuepvr no oOusnecy u KopnopamueHvie UeHHOCMU. 3agéoesanue 006epus
akyuonepos. Couuanvrno-Kynomypuvlie npeoopasoeanus. Ilpeonpunumamenvscmeo Ha
Pa3eusawuxcs polHKax.

CMmermieHue 30H pocTta M HEOOXOIMMOCTh COTpyAHMYecTBa. llapTHepckue KaHaubl
pacnpocTtpaHeHusi B Mapketunre 3.0. Kak BaXXHO MpaBUIIbHO BbIOpaTh MapTHEPOB B KaHajax
pactipenenenus. [lapTHepbI-AuCcTpUOBIOTOPHI B KaUeCTBE MPOBOAHMKOB KYJIbTYPHBIX MEPEMEH:
pacnpocTpaHeHue wucropun OpeHpa. I[lapTHepbI-TUCTPUOBIOTOPHI B KadyeCcTBE TBOPYECKUX
COIO3HUKOB: YIIPAaBJICHUE OTHOLIEHUSAMH. Pe3lome: mapTHEpPCTBO € KaHaJlaMH Ha OCHOBE
LIEHHOCTEMN.

KpaTkocpounble 1enu BpeasiT dKOHOMHKE. JloarocpodHas akIMOHEpHash CTOMMOCTb =
BUJICHUE OTBETCTBEHHOro pa3BuTus. [lonspuzanus: BepXHsS HJIM HUKHSS YacThb pbIHKA.
OrpaHM4YeHHOCTb pecypcoB: 3emJsi He 0e3TOHHBIA HCTOYHUK. KoprnopaTuBHast OTBETCTBEHHOCTh
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U aKLUUMOHEpHas crouMocTh. Kak mnpoasuraTh AanbHOBUAHYIO cTpaTeruto. [loBblleHue
s dexkTuBHOCTH OM3HEca. boee BBHICOKHIA TOXOJ OT HOBBIX PHIHOYHBIX BO3MOXKHOCTEH. Bomee
BBICOKAsi CTOMMOCTb KOpIIOpaTUBHOIO OpeHna. Pestome: nmpenmyiiecrsa mapkerunra 3.0.

Kak mponaBath Ha mocTpa3BUTHIX phIHKax. [loTpebHOCTh B Oynymem pocre: [ucHeit u
JeTcKoe nuTanue. Boiaenutbes Ha poHe KOHKYypeHToB: Wegmans U 310poBblii 00pa3 »xu3Hu. Ot
¢mnanTponuu K npeodpasoBanusiM. Tpu mara k nmpeoOpasoBanusM. Onpenenenue couanabHO-
KyJbTYpHbIX HpoOneMm. BwiGop neneBbix rpynm. Ilpeanoxuts mnpeoOpasyroliye perieHus.
Pesrome: mpeoOpa3oBaHust TOJKHBI CTaTh €CTECTBEHHBIMU JJIS Ballleii KOMITAHHH.

Ot nupamuzel K poMOy, OT MOMOIIM K MPEANPUHUMATENbCTBY. Tpu CHIIBI U 4YeThIpe
tpeboBanus.  ConuanbHO-KOMMEpUYecKoe  mpeamnpusitie.  [IOBbIIEHHE — MOKYNATEIbHOM
CHOCOOHOCTH pacrosiaraeMoro jgoxoja. Pacmmpenue u yBenMueHHE PacojiaraéMoro J0Xoja.
Mapketunr g ymeHblneHHs OenHoctd. CerMeHTanmuss H  IENeBble  MOTPEOUTEIH.
[To3uunonupoBanue, nuddepeHunanus, Opens. MapkeTHHIOBbIM KOMIUIEKC U npojaxka. CepBuc
u npouiecc. Pesrome: CHIDKEHHE yPOBHS OETHOCTH CTUMYJIMPOBAHUEM MPEANTPUHAMATEIHCTBA.

Tema 3. [ecamv npunyunoe maprkemunza 3.0. Mampuuya uncmpymenmoé consumer-
promotion.

[Ipunnun 1: mo0uTh cBOMX MOTpeOUTENEN, yBaXKaTb CBOUX KOHKYpeHTOB. [IpunHiun 2:
OBbITh YYBCTBUTEIbHBIMU K IEPEMEHAM M I'OTOBBIMHM MeHsAThcs. [IpuHuun 3: Geperure cBoe ums
¥ YETKO IMOKa3bIBaliTe CBOIO CYHIHOCTH. [IpuHIMn 4: morpeduTeny pasHble; B MEPBYIO OYEpEIhb
COCPEOTOUBTECh HA T€X, KOMY Bbl CIOCOOHBI NMPUHECTH HAWOOJbLIyI0 monb3y. ITpunnun 5:
BCerJa Mpejiaraite XOpouuid MPOAYKT MO chpaBemiuBoi nene. Ilpunnun 6: Bcerma OyabTe
JOCTYIIHBI JUIs OTpeOuTeNneil u pacrpocTpansaiiTe xopoure HoBocTH. [IpuHuun 7: npusiexaiire
CBOMX IOTpeOUTENeH, yIep)KUBaiTe MX, COACHUCTBYHTE pa3BUTHIO WX OmsHeca. [IpuHumm §:
HE3aBUCHMO OT BUJA Ballero Ou3Heca, cuuTaiite, 4to Bl paboraere B chepe ycuyr. [punnun 9:
MIOCTOSTHHO COBEPIICHCTBYHTE CBOHM OM3HEC MO KPUTEPHUSM KadyecTBa, 3P(HEKTUBHOCTH 3aTpar u
CBOEBpeMEHHOCTH mocTaBok. [IpuHumm 10: coOupaiite BCio 3HauMMyl0 HH(OpMaIMio, HO
OKOHYATEJIbHOE pEIlIeHHEe NMpPUHUMANTE MyIpo M B3BemleHHOo. Mapketusnr 3.0: mpuuuia mopa
IIEPEMEH.

D¢ dexkTuBHOE cornamenue ¢ OOIBIIUM KOJTHYECTBOM Y4acTHUKOB. Consumer-promo st
puteiliiepa, Kak coIJalleHHe ¢ OOJbIIMM 4YMCIOM Yy4yacTHUKOB. Kiaccugukanuss OCHOBHBIX
MHCTPYMEHTOB JIOCTIKE€HUs coryamenuil. IloctaHoBka 3ajmad, pemiaeMbIXx B paMKax
UCITOJIb30BaHUSl OTAEIBHBIX MHCTPYMEHTOB. DKOHOMHYECKHE KPUTEPUHM BbIOOpa OTAEIHHOM
MEXaHUKH TPOMOAKIMK (consumer-promo). (OcOOEHHOCTH UCIOJIb30BAHUSA  OTJEIBHBIX
JUCKOHTHBIX WHCTPYMEHTOB I CONSUMer-promo, Kak KOMIIEHCAIMs MpoOsieM Moja oOumM
Ha3BaHMEM «yXyaumaomuid otdop». Kiaccupukauus u skoHOMHUeckas 3(P(PEKTHUBHOCTh
OPSAMBIX PO3HUYHBIX CKHJIOK (YOBITOUHBIN JMIEP, IUCKPUMUHAIIMOHHBIE CKUIKH, flash-ckuakw,
COOBITUIMHBIE W TpPa3JIHUYHBIE CKUJIKM M TMp.), KaK MEHI0O KOHTPAaKTOB. BiusHHe MeHIo
KOHTPAKTOB Ha SKOHOMHYECKYIO 3()(heKTUBHOCTh TOPTrOBOM CETH.

KocBeHnHble 00beMHBIE CKHJKH: MYJIbTUIOKYIKH, IpuMoTKa (banding), mpomoHabopsl,
KO-TIakuHT M 1p. [IpuHIMOBI mpoBeaeHus akiuii oobemMHoro Tumna. KymoHaxx um mojapouyHble
ceprudukatsl. BoHyc 3a MOKyINKy: coBpeMeHHbIe TpeHAbl U 3 dexTruBHOCTh. [logapok 3a cMeny
PO3HUYHOTO OpeH/la M BHPYCHBIE TEXHUKH «IPOJaXH Apy3ei». Mcmonp3oBaHue Monenen
TEOpUN UTP B PO3SHUYHOM TpEHI-MapKETUHIE: BUJbI «UTPOKYIOK» (CTUMYIUPYIOUINX UTP) U
JOMUHUpYomue TpeHapl. On-pack akiiuu 1 HaKONUTENIbHBIE OOHYCHBIE TIPOTPAMMBI.

POS u POP (pexnama B TOproBoM 3ajie): BHUJAbI, TPaHUIBl NPUMEHUMOCTH U
skoHOMHUecKas d(pdekTuBHOCTE. O030p COBPEMEHHBIX TEHACHIUH W MpUMEphl KpPeaTHBHBIX
POS/POP-kamnanuii. Tpein-MapKkeTHHIOBbIE WHCTPYMEHTHI B IporpamMmax JOSJIbHOCTH,
OPUEHTHPOBAHHBIX HA POZHUYHOTO MOKYMaTeNs. AJTbTEpHATUBHBIN (TAPTU3AHCKUIT) pO3HUYHBIN
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MapKETHUHT U €ro MPUMEHEHNE B MHTETPUPOBAHHBIX TPEWI-MapKETUHIOBBIX MEXaHUKax. Tpenn-
MapKETUHTOBbIE MHCTPYMEHTBHI «pEeaHUMAallun» KoMMepuecKoi 3(@ekTuBHOCTH TpoOIEeMHBIX
PO3HUYHBIX TOYEK (HEYJauHOE MECTOIOIOXKEHHE, HU3KUN YPOBEHb JI0XOJ0B MECTHBIX JKUTEJICH,
IUIOTHOE KOHKYPEHTHOE OKPYXKEHUE U IIp.).

Tema 4. Mapxemune é npomviuinennocmu. Mapkemunz Ha pplHKe cpeOCme npou3600cmea

@akToppl, BIMAKOIIME HA  MAapKETUHIOBYIO  JCSATEIBHOCTb  IPOMBIIUIEHHOTO
npeanpusTHs. MapKeTHHroBast cpena MpPOMBIIIIEHHOro mnpennpusatus. Kiaccuduxanums
IPOMBIIIICHHBIX TOBapoB. OTIMYMS MapKETHHIOBBIX TOBapOB HApOIHOIO IMOTPEOJICHMS OT
TOBapOB MPOMBILIUIEHHOTO Ha3HaueHUs. OCOOEHHOCTH TOBAPHOW MOJUTUKHU IPOMBIIIJIEHHOTO
npeanpusatust. Kpurepuu cerMeHTanun pblHKa TOBapOB HAPOIHOTO MOTPEOICHHUS, BBIITYCKAaeMbIX
IPOMBIIIICHHBIM TIpeanpusiTieM. Kiaccudukanys pbIHKOB IPOMBIIIIICHHON MPOAYKINH. Buab
PBIHKOB U COOTBETCTBYIOIINE U MAPKETUHIOBBIE UCCIIEIOBAHUS.

Oco0eHHOCTH MapKETHHIa Ha PhIHKE CPENCTB MPOU3BOACTBA. DAKTOPBI, OIPENEISAIONINE
HAIPaBJICHUSI Pa3BUTUs pBIHKA CPEICTB IPOU3BOIACTBA. MeETOABl ONpENeNeHNs LEHbl Ha
npoaykuuu.  [Ipou3BOJICTBEHHO-TEXHMUYECKOrO  HazHadeHus.  [lpuHOMOBI W METOAbI
COBPEMEHHOI'0 MapKETHHIa Ha PBIHKE CPEICTB IPOU3BOJACTBA. BUIBI CKMIOK M HALEHOK U
YCIIOBUS UX IPUMEHEHUS HA PbIHKE CPEJCTB MPOU3BOCTBA.

Tema 5. Mapkemune 6 cghepe ycnye. bankoeckuit mapkemunz

[lonstTe ycinyr u ux ommuue oT ToBapoB. Kiaccuduxamus ycmyr. Cnenuduka
MapKETUHIOBBIX yCIyr. MapKeTHHIOBOE IJIAHUPOBAHUE M HA PBIHKE YCIYr. MapKeTHHIOBbIE
uccienoBaHusl Ha pbiHKe ycnayr. OCHOBHBIE XapaKTEPUCTUKA MApKETHHTOBBIX KOMMYHHUKAIIUN
npu  mpenctaBieHun  ycuyr. WHpopmannoHHOe oOecreyeHHe MpeNoCTaBICHUS — YCIYT.
Knaccudukanus OCHOBHBIX METOAOB M CpPEACTB CTUMYJSIIMM TMPEJOCTABICHUS yCIYT.
KonkypeHntocnocoOHOCTh mpeanpusitiii ¥ ¢upM Ha pblHKe ycayr. OCHOBHBIE CTaJuu
pa3paboTKku HOBBIX yciyr. [locnenpoaaskHbie yciyru, X LEIH U 3aa4H.

@akTophl, BIHAIOIINE HAa MAPKETUHIOBYIO JEATEIbHOCTh B OaHKOBCKOM CEKTOPE.
IlenoBast monuTuka B OaHKOBCKO# cdepe. OCOOEHHOCTH TOBAapHON MOIUTUKU B OAaHKOBCKOM
cdepe. Kanansl peanuzanuu 6aHKOBCKUX yciryr. OCOOCHHOCTH OpTraHU3aIH TOBAPOIBUKCHNUS B
OankoBckoil cdepe. Kpurepum cermeHTtanuu peiHKa OaHkoBckux yenyr. Krmaccuduxarms
MOCPETHUKOB Ha pbIHKE OaHKOBCKMX Yyciayr. HMHpopMannoHHOe oOecrnedyeHre Ha pPBIHKE
OaHKOBCKHUX YCIIYT.

Tema 6. Mapxkemune oobpazoeamenvuvlx yciye. Mapkemunz 6 0nmogoil u pO3HUYHOU
mopzoene.

@akTopsbl, BIUAIOLME Ha KiIacCU(UKAIUIO phIHKAa 00pa3oBaTeNbHbIX YCIyr. OCHOBHBIE
norpedburenu oOpas3oBarenbHbIX yciyr. CerMeHTHpOBaHHE pBhIHKAa OOpa30BaTENbHBIX YCIYT.
Bei0op 11eneBbIX cerMeHTOB pbIHKa. [103UIMOHMpOBaHNE 00pa30BaTENIBHBIX YCIYT Ha pBIHKE.
CymHOCTh M MOPSAOK CErMEHTUPOBAaHMS phIHKA 00pa30BaTeIbHBIX yCIyr. Buabl mapkeTrusra
oOpa3oBaTenbHbIX yciayr. OCHOBHbIE MPUHLUIBI CETMEHTUPOBAHMS pPbIHKA 00pa3oBaTelbHbBIX
yeayr. Ilo3unnonupoBanue o00pa3oBaTENbHOM YyCIyrd, MOHATHE U COJAEp)KAHME, LEIU H
HanpasieHus. Kommepueckue oOpa3oBaTelibHbIE YCIYTH, UX LIETU U 3aJauu.

CymHOCTh 1 33J1a4¥ MAPKETUHIOBBIX HCCIEAOBAaHUN B ONTOBOM W PO3HUYHOM TOPTOBIIE.
HanpasieHnus 1 00beKTHBbI MApKETUHTOBBIX MCCIIEIOBAaHUN B ONTOBOW M PO3HUYHOW TOPTOBJIE.
OnToBbIE TOCPETHUYECKUE CTPYKTYPHI, UX 11eNu u3agaun. OCHOBHbBIE XapaKTEPUCTUKHU Ipoliecca
MapKETHUHIOBBIX MCCIIEOBAHUN B ONTOBOM M PO3HUYHOI TOprosie. COBPEMEHHBIE TEXHOJIOTUU
MPOJBMKEHUS MTPOAYKIMH. PerynupoBanue U riaHupoBaHHe OM3HECa B ONTOBOM M PO3HUYHOM
CEKTOpE.



Tema 7. Mapkemune 6 cghepe cepsucrnozo oocnyycueanus. Mapkemunz ¢ cemu Humepnem.

Buapsl MapKeTHHTOBBIX CTpaTeTMH Ha PHIHKE CEPBUCHBIX YCIYT U HUX OCOOCHHOCTH.
OcoOeHHOCTH aHAJIM3bl M MPOTHO3UPOBAHHUS Pa3BUTHUS PbIHKA CEpBHUCHBIX ycuyr. [lonsTue
«cepBuca ycayra». ®akTopbl U KPUTEpUU CETMEHTALlMU PbIHKA CEPBUCHBIX ycayr. dakTopsl,
ONpENENAOIINE LIEHY Ha pBhIHKE CEepBUCHBIX ycayr. CylnHOCTh M 3a/layd MapKETHHIOBBIX
UCCIICIOBAaHUI HA PBIHKE CEPBUCHBIX YCIyr. OCHOBHBIE XapaKTEPUCTUKU HH(OPMAIIMOHHOTO
oOecrnieueHus rpoliecca yrnpaBieHUs] MApKETUHIOM Ha PhIHKE CEPBUCHBIX YCIYT.

CymHocTs ¥ 3agaun MapkeTuHra B cetu VHTepHer. CnenMdurka MapKeTHHTa YCIyr B
cetu UnTepner. MapketnHroBele ncciaenoBanus B cetd HTepHeT. OCHOBHBIE XapaKTEPUCTUKU
AIIEKTPOHHOHN TOproBiau. PakTOpsl, onpeaensionme neny B cetu Marepuer. MudopmanmonHoe
obecrieueHre MapKeTHHTa B ceTh MIHTepHeT.

Tema 8. Mapkemunz 6 cghepe cocmunuunvix yciaye. Mapkemune ¢ cghepe mypucmuyeckux
yeaye.

CyImHOCT, MapKETHMHTOBOM JEATEIbHOCTH B TOCTMHMYHOM OusHece. OpraHuzanus
VIpaBICHUS MapKETUHIOM B TOCTHHHUYHOM Owm3Hece. DyHKIMM © 3a7a4d  YIPABICHUS
MapKeTHHIOM B TOCTMHUYHOM OusHece. KoHuenuus pa3BUTHS MapKETHHra TOCTHHHUYHOTO
Omsneca. llemn w crpareruu pa3BUTHS TOCTHHHYHOrOo Ow3Heca. [lo3ummoHUpoBaHuE
TOCTUHUYHOTO MPOAYKTa. MapKeTHHIroBOE IIIAHUPOBAHKUE B TOCTUHUYHOM OHM3HECE.

OCHOBHBIE XapaKTEPUCTHUKUA TYPUCTHUYECKOTO MapKeTHHIa. MapKeTHHTOBbIE PEIICHUsS B
CUCTEME YyIIpaBJICHUs TypUCTHUECKUM OuzHecoM. KoHIEenus TypucTHIeCKOro MapKeTHHTa, ero
e u Gyaknun. CerMeHTHPOBaHUE TYPHCTUYECKOTO phiHKA. KylbTypa mporecca yrpaBieHUs
MapKETHHIOM Ha PhIHKE TYPUCTUYECKOTO MPOAYKTa. MeTOolbl MPOABUKEHUS TypUCTHUECKOTO
npoaykra. KanpoBsie oOecrieueHusi B CUCTEME TYPUCTUUYECKOTO MAPKETHHT .

4. MaTtepuaJibl TEKylIIero KOHTPOJIS yCIIeBAeMOCTH 00y4arouuxcsa 1 (poHyg
OLICHOYHBIX CPE/ICTB MPOMEKYTOYHOM ATTeCTAlMH MO AUCHUILINHE

4.1. ®opmMbl 1 METObI TEKYILET0 KOHTPOJISI YCIIEBAEMOCTH.
4.1.1. B xonme peamuzauuu gucuuiuinHel b1.B.OJ1.7 «MapkeTuHr» HCHOIB3YIOTCS

CJIEAYIOIIME METOABI TEKYILEro KOHTPOJIS yCIIEBAEMOCTH OOYYaIOLUXCs: JOMAIIHUE 3aJaHus U
KOHTPOJIbHBIE pabOTHI.

Tema MeToap! TEKYIIErO KOHTPOJI YCIEBAEMOCTH
Tema 1 Omnpoc
Tema 2 Omnpoc
Tewma 3 Ompoc
Tema 4 Omnpoc
Tema 5 Ompoc
Tema 6 Omnpoc
Tema 7 Onpoc
Tema 8 Omnpoc, KOHTpOJIbHAs paboTa 1Mo TeMam 1-8

4.1.2. 3a4eT NPOBOAUTCS C MPUMEHEHHEM CJIEAYIOIIHX METOA0B (CPEACTB):

3aueT ¢ OILIEHKOM MPOBOIUTCS B BU/I€ MUCbMEHHONW KOHTPOJIBHON pabOTHI.



4.2. MaTepuaJbl TeKYIIEro KOHTPOJIS YCIIeBAEMOCTH 00y4aI0 U XCS

THnoBbIE OLIEHOYHbIE MaTepuaJbl 0 TEME 1

Omnpoc:

[Haiite nonsitue Mmoaenu Mapketunra 3.0.

Jaiite moHsTHE 00 OCHOBHBIX OCOOCHHOCTSIX 3HAKOMCTBa MOTpeOMTENel ¢ Muccuen
KOMITaHUH.

[IpuBenuTe mnpuMepbl YCIEWMIHBIX KEHCOB IPUBUTHS  KOPHOPATUBHBIX  LEHHOCTEHN
COTPYAHUKAM.

Pacckaxxute 00 OCHOBHBIX OCOOCHHOCTSIX B3aMMOOTHOIIICHHI C MapTHEpaMu Mo OW3HECy Ha
OCHOBE KOPIIOPAaTUBHBIX LICHHOCTEH.

[lepeuncnure OCHOBHBIE CITIOCOOBI 3aBOEBAHUS JOBEPUS aKIIHOHEPOB.

[lepeuncinre U pacCKpoWTe CyTh OCHOBHBIX ATalax CO3/aHUs EPCOHAXKA.

[aiiTe onrcanue NpoueccoB Nepexoaa K MapKEeTUHT'Y Ha OCHOBE LIEHHOCTEM.

[TpuBenuTe MpUMEPHI MPABHILHO CPOPMYITUPOBAHHON MUCCUU TPEIIIPUITHS.

Maiite monsrue xonuemnuuu "lloTpeOurenn — 3TO HOBBIE COOCTBEHHHKH OpeHma'.
Bonnyromas nroaeit ucropus. Pacmmpenue nonnomounii norpedureneii. Pesrome: obemanue
npeodpazoBaHui, yOeauTenpHble UCTOPHH, IIPUBJICUCHHE noTpeOuTenei.
JaiiTe noHATHE U pacKpOUTE CyTh "aTaku Ha LICHHOCTH".

[IpuBeauTe npuMeEpHI YCHEIIHbIX KEHCOB aTaKU Ha LIEHHOCTH.

[Tepeuncnure criocoObl MPUBICYCHUS U yIIepPKaHUS NIEPCOHANA HA TPEAIPUATHH.

TunosBble OlleHOYHbIE MaTepUaJibl 110 TEME 2

Ompoc:

Jaiite ompeneneHue 30H pocta U cHOPMYIUPYUTE NpPUMEPHI PEKIAMHBIX MPEIJIOKEHUH,
HAIPaBIIEHHBIX Ha KOHLIENIT "HE0OX0IMMOCTh COTpYIHUYECTBA".

[lepeuncinure U packporTe CyTh OCHOBHBIX THUIIOB NAPTHEPCKUX KAHAJIOB PacCHpOCTPAHEHUS B
MapketuHre 3.0

CdopmynupyiiTe OCHOBHBbIE TMPUHIUIBI YIPABICHHUS OTHOLICHUSIMU C MapTHEpaMu-
JTUCTPUOBIOTOPAMHU.

[IpuBenuTe MpuUMeEp MapTHEPCTBA C AUCTPUOBIOTOPAMHU HA OCHOBE IIEHHOCTEH.

JlaliTe MOHSATHE MONSPU3ALMU PHIHKA.

ChopmynupyiiTe TOHATHE KOPIIOPATUBHON OTBETCTBEHHOCTH M aKIIMOHEPHOU CTOMMOCTH.
[lepeuncnute U pacKpoTe CyTh OCHOBHBIX IMYyTEH MOBBIMICHUS] CTOUMOCTH KOPIOPATUBHOTO
OpeHna.

[TpuBenuTe OCHOBHBIE OCOOEHHOCTH M YCHEIIHbIE KEHChI TPOAaK HA MOCTPA3BUTHIX PHIHKAX.
ChopmynupyiiTe TOHATHE COLMATIBHO-KYIBTYPHBIX MPOOIIEM.

[TpuBenute ycreniHble KeHChl MPeoOpa3yomuX peeHni.

[lepeuncivTe OCHOBHBIE TaIbl BEIOOPA M (POPMUPOBAHUS LIETIEBBIX TPYIIIL.

TunoBbie OLIEHOYHbIE MaTepUaJibl 110 TEME 3

Ompoc:

[lepeuncnure M packpoWTe CyTh JIIOOBIX TpeX W3 JECATH NPUHUUIOB MapkeruHra 3.0.
Packpoiite cyTh consumer-promo U packpoite cyThb 3(GEKTHUBHOCTH COTJIAIIEHUS C
0O0JIBIIUM KOJIMYECTBOM YUaCTHUKOB.

[TpuBeauTe KIaccu(pUKaO OCHOBHBIX HHCTPYMEHTOB JIOCTHIKEHUS COTJIAIICHUH.
[Tepeuncnure u packpoiTe CyTh SKOHOMUYECKUX KPUTEPUEB BHIOOPA MEXaHUK MTPOMOAKLIUH.
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JaiiTe KnacCUpUKAIMIO MPSIMBIX PO3HUYHBIX CKHJIOK, PACKPOMTE KOHOMUYECKYIO CYTh Ha
puMepax.

IlepeunciiTe OCHOBHBIE BHABI PEKJIaMbl B TOPIOBOM 3alle, PACKPOUTE SKOHOMHUYECKYIO
3¢ (EeKTUBHOCTh U I'PAHULIBI IPUMEHUMOCTH.

Packpoiite CyTh aJbTEpHAaTMBHOIO PO3HMYHOIO MApPKETHUHIA, IPHUBEAWTE IIPUMEPBI €ro
UCIIOJIb30BAaHUs B MHTETPUPOBAHHBIX TPEUI-MapKETUHIOBBIX MEXAaHUKAX.

Packpoiite CyTh TpenI-MapKETUHIOBbIX HMHCTPYMEHTOB «pPEaHMMalUNW» KOMMEpPYECKON
3 dexTuBHOCTH MPOOIEMHBIX PO3HUYHBIX TOYCK.

TunoBble OLleHOYHbIE MATEPUAJIBI 110 TeMe 4

Ompoc:
Hepqu/IanTe OCHOBHBIC q)aKTopBI, BIIUAOITNEC Ha MapKCTHUHTOBYIO ACATCIIBHOCTD
POMBITIICHHOTO TPEIIPUSTHSL.
Onumure MapKETUHTOBYIO cpeny IIPOMBIIUIEHHOTO HpEaIPUATHSL.

[TpuBenuTe KIaccU(PUKAUIO TPOMBIIIICHHBIX TOBAPOB U PACKPOUTE €€ CYTh.
[TpuBenuTe KIacCUPUKAUIO PHIHKOB IPOMBIIIICHHON MPOAYKLIUH.

e OnuuuTe OCHOBHBIE BU/Ibl PHIHKOB U COOTBETCTBYIOIIME MAPKETUHI OBBIE UCCIICJOBAHUS.

e Onumure OCHOBHbIE 0COOEHHOCTH MapKETHHIa Ha PhIHKE CPE/ICTB IIPOU3BOJICTBA.

e [lepeuncnure M PacKpouTe CyTh (HaKTOPOB, OMPEICIAIONINX HANPABICHUS PA3BUTHS PHIHKA
CPEICTB MPOU3BOICTBA.

e [lepeuncnure U packpoiiTe CyTh METOJIOB OIPEAEICHUS [IEHbl Ha IPOYKIIHIO.

e [lepeuncnure U packpoiiTe OCHOBHBIC MPUHIUIIBI U METOJbl COBPEMEHHOI'O0 MAapKETHUHTa Ha
PBIHKE CPEACTB IIPOU3BOJICTBA.

e [lepeunciure u packpolTe CyTh BUAOB CKHUJOK U HALEHOK U YCJIOBHS UX NPUMEHEHHUS Ha
PBIHKE CPE/ICTB MTPOU3BOJICTBA.

Tunosbie OLlEHOYHbIE MATEPUAJIBI 110 TEMe S

Ompoc:

e PackpoiiTe 0cCOOEHHOCTH U MapKETUHIOBbII CMbIC]I OAHKOBCKUX YCIIYT.

e PackpoiiTe 0COOEHHOCTH M CYThb MAPKETHMHIOBOTO IUIAHUPOBAHMsS Ha pPbIHKE OaHKOBCKHMX
YCIIYT.

e Packpoiite 0COOEHHOCTH U CYTh MAPKETUHTOBOTO HCCJICIOBAaHMSI Ha PHIHKE OaHKOBCKHMX
YCIIYT.

e [lpuBeauTe KIaCCU(PHUKAIMIO OCHOBHBIX METOJIOB M CPEJICTB CTHUMYJISLUU MPEJOCTaBICHUS
YCIIYT, pAaCKpONTE UX CYTb.

e [lepeunciure OCHOBHBIE CTaJAUU Pa3pabOTKU HOBBIX YCIIYT.

e [lepeunciure W packpoWTe CYTh OCHOBHBIX (AKTOPOB, BIMSIOIMIMX HAa MapKETHHIOBYIO
NeSITeIbHOCTh B 0AHKOBCKOM CEKTOpE.

Tumnosbie oLeHOYHBIC MATEPHAJIBI 110 TeMe 6
Ompoc:

[lepeuniciure u packpodTe CyTh (HaKTOPOB, BAUSIOMIMX HA KIACCU(PUKAIMIO pPBIHKA
00pa3oBaTeNbHBIX YCIYT.

Onumwure CyTh U IPUBEINUTE MPUMEPHI CETMEHTAIIUU PhIHKA 00pa30BaTENbHBIX yCIYT.
ChopmynupyiiTe OCHOBHBIE TPHHIIUIBI TO3UITMOHUPOBAHMS 00pa30BaTEIbHON YCIIYTH,
OMNUIINTE MOHATUE, COACPKAHUE, LN U HATIPABIICHHUS.
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Packpolite CylIHOCTh M 3aJa4¥ MApPKETHHIOBBIX MCCIEJOBAaHUN B ONTOBOM M PO3HUYHOMU
TOpPTOBJIE.

[lepeuncnure u pacKpoWTe CYTh OCHOBHBIX HAIpPABICHUH M OOBEKTHBOB MAapKETUHTOBBIX
MCCJIEI0BAHMI B ONITOBOM M PO3HUYHOM TOPrOBIIE.

OnuiunTe OCHOBHBIE BUBI ONTOBBIX MTOCPEIHUUYECKUX CTPYKTYPBI M MEPEUUCIUTE UX LIETIU U
3a/1a4H.

[lepeuniciiiTe OCHOBHBIE XapaKTEPUCTUKH MPOIECCAa MAPKETUHIOBBIX HCCIEAOBaHUN B
ONTOBOM U PO3HUYHOU TOPIOBJIE U PACKPOUTE UX CYTh.

Onuiure COBpEMEHHBIE TEXHOJIOIMH MPOABUKEHUS TPOTYKLIUH.

Packpoiite cyTh perynvpoBaHus U IUIaHUPOBAHUS OM3HECA B OITOBOM U PO3SHHUYHOM CEKTOPE.

TunoBble OLlEHOYHbIE MATEPUAJIBI 110 TeMe 7

Ormpoc:

Packpoiite nonstue 'cepBuca yciyr" U ONUIIUTE OCHOBHBIE OCOOCHHOCTM aHaJIM3a U
IIPOTHO3UPOBAHUS PA3BUTHS PbIHKA CEPBUCHBIX YCIYT.

[lepeuncnure GakTOpbl U KPUTEPHH CErMEHTAIIMM PBIHKA CEPBUCHBIX YCIYT M PACKpOWTE MX
CYTb.

PackpoiiTe CyIHOCTb MAPKETUHIOBBIX HCCIIEIOBAaHUI HAa pPBIHKE CEPBUCHBIX YCIYyr U
NIEPEUHCIINTE UX 3aJa4H.

Onumure  OCHOBHBIE  XapaKTEPUCTHKH MH(OOPMAIIMOHHOTO  OOEcledeHus:  Iporecca
YIOPaBICHUS MapKEeTMHIOM Ha PBIHKE CEPBUCHBIX  YCIYI, MPUBEAUTE IPUMEPHI
HCII0JIb30BaHU.

Packpolite CymHOCTb U IEPEUYMCIATE 3a1a4l MAapKETUHTA B ceT VIHTepHeT.

Packpolite cymHOCTb U 3a1a4 MapKETUHIOBBIX UCCIEA0BaHUN B cetu VIHTEepHeT.
IlepeuncinTe OCHOBHBIE XapaKTEPUCTUKU JJIEKTPOHHOM TOPrOBIM M PACKpOUTE CYTh
(bakTOpOB, ONpENEAIOUINX LEHbl B ceTu MHTepHeT.

PackpoiiTe cyTb nHGOPMALIMOHHOTO 0OeCIIeUeHNs] MAPKETHHTa B ceTH VIHTepHET.

TunoBbIe OLIEHOYHbIE MaTepUaJibl 110 TEME 8

Ompoc:

PackpoiiTe CynHOCTh MapKETHUHIOBOM JESATEIbHOCTH B TOCTUHUYHOM OU3HECE.

PackpoiiTe cynHOCTb U 337a4yl YIpaBiIeHHUs MapKETHUHIOM B TOCTUHUYHOM OM3Hece.
Packpolite cyTb, dTallbl ¥ 3aa44 O3ULUOHUPOBAHUS TOCTUHUYHOI'O IIPOAYKTA.

PackpoiiTe cyTh, 3Tanbl ¥ 3a/1a4d MapKETUHIOBOTO TUIAHUPOBAHMSI B TOCTUHUYHOM OU3HEcCe.
IlepeunciiiTe OCHOBHBIE XAapPAaKTEPUCTUKHU TYPUCTUYECKOTO MAPKETHHIA U PACKPOUTE CYTh
TUIOBBIX PELICHUH B CUCTEME YIPaBJIEHUS TYPUCTHUECKUM OU3HECOM.

OnumuTe OCHOBHBIE OCOOCHHOCTH KaJapOBOrOo 0OecHeueHHs B CHCTEME TYpPUCTHUYECKOTO
MapKETHHIa U PACKPOWUTE UX CYTh Ha IIpUMeEpax.

KonTponbhas pabora:

Bomnpoc 1. OnuinTte 0CHOBHBIE BUBI CKHJIOK U HALIEHOK M YCJIOBHS MX NMPUMEHEHUS Ha PbIHKE
CPE/ICTB NIPOU3BO/ICTBA.

Bonpoc 2. Onuumre cyniHocTb, cienu(uKy 1 3aaun MapKkeTHHra B ceTH MHTepHeT.
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4.3. OneHoYHbIE CPEACTBA VISl IPOMEKYTOYHOI aTTecTalMM.

4.3.1. IlepevyeHb KOMIIETEHIIUI ¢ yKa3aHHEM 3TanoB UX (JOPMUPOBAHUS B NpolLiecce
0ocBOeHUs1 00pa3oBaTesbHOI mporpamMmmbl. [loka3aTenn U KpUTEpHUH OLEHUBAHUS
KOMIIETEeHIHII ¢ y4eTOM 3Tana ux (pOpMHPOBAHUS.

Kon HaumenoBanue Kox HaunmenoBanue JTamna
KOMIIETCHIIMM | KOMIIETEHIIUU JTana OCBOCHHS | OCBOCHHSI KOMITETEHIIUU
KOMITCTCHITH

[1K-8 Cnoco6uocth ToToBuTh | [1K-8.4 Cnocoben K
AHATTMTHYECKUE KOHCYJIbTHPOBaHUIO
MaTrepuabl JIJIsl OLEHKH 3aKa3uMKa IO pe3ysbTaTam
MEPOTIPUSITHI B QHATUTUYECKUX  paboT W
obnactu MPOBEACHUIO MPE3CHTALUN U
AKOHOMHUYECKOU COTJIACOBAaHUN TEXHUYECKUX
MOJINTUKA U TIPUHSITHS MIPOEKTOB
CTPAaTETUYECKUX
pelIeHui Ha MUKpPO- U
MaKpOYpOBHE

Oran ocBOEHUs Ilokazarens oneHUBaHUA Kpurepuii oneHnBaHus

KOMIICTCHIITUN

I1K-8.4 Cnocoben k koHcynbTUpoBaHuiO | [loHUMaeT u 0OBSCHSET comepikaHue
3aKa34uMKa 1o  pe3yjbTaTaM | MPOIECCOB KOHCYJIbTHUPOBAHHS U
AHATTUTHYCCKUX pabor U | corjiacoBaHUS TEXHUYECKUX
MIPOBEACHUIO MpEe3eHTalUN U | TPOEKTOB, ymeeT TOTOBHUTH
COTJIAaCOBaHUU TEXHUYCCKUX | IMPE3CHTALUH
MIPOCKTOB

4.3.2. TunoBblie OLleHOYHBbIE CPECTBA.
Bonpocsl k 3auery:

Jaiite nonstre Moaenu mapketusra 3.0.

Haiite mnoHsATHE 00 OCHOBHBIX OCOOCHHOCTSIX 3HAKOMCTBAa TMOTpeOUTENel C MHUCCUEH
KOMIIaHUH.
IIpuBenure
COTPYJIHUKAM.
Pacckaxxute 00 OCHOBHBIX OCOOEHHOCTSIX B3aMMOOTHOIIEHMH C MapTHEpaMu Mo OW3Hecy Ha
OCHOBE KOPIIOPATUBHBIX LIEHHOCTEH.

[Tepeuncnure OCHOBHBIE CLIOCOOBI 3aBOEBaHMS JOBEPHSI AKLIHOHEPOB.

Ilepeuncnnre U pacKpouTe CyTh OCHOBHBIX dTalax CO3JaHMs IEPCOHAXaA.

JlaiiTe onucanue MpoLEeccoB MEPEX0Aa K MAPKETUHTY HAa OCHOBE LIEHHOCTEH.

[TpuBenuTe mpUMepsl MPABUIBHO CPOPMYITUPOBAHHON MUCCUU TPEIIPUATHUS.

Hatite mnonstue koHuenuuu "l[loTpeOuTenn — 3STO HOBBIE COOCTBEHHUKH OpeHma'.
Bonnyromas mroaeit uctopus. Pacmmpenue nonmHomounit norpedureneil. Pestome: obemanue
npeoOpazoBaHui, yOeauTenpHble UCTOPHH, MIPUBJICYCHHE norpeduTenei.
JlaiiTe MoHATHE U PACKPOMTE CYTh "aTaky Ha LIEHHOCTH .

ITpuBennTe NpUMeEps! YCIEIHBIX KEHCOB aTakKu Ha IEHHOCTH.

[Tepeuncnure criocoObl MPUBJICYCHHS U YA KaHUS MIEPCOHANIA HA TPEIIPUSTHH.

MNpUMEPbI  YCIICHIHBIX KEHCOoB MNPpUBUTHA  KOPHIOPATUBHBIX LICHHOCTEH
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Jaiite ompeneneHue 30H pocta M cHOpMyIUpyHTE MPUMEPHl PEKJIaMHBIX MPEIOKEHUH,
HAIPaBICHHBIX HA KOHIIETIT "HEOOX0IMMOCTh COTpYIHUYECTBA" .

Ilepeuncinre U pacKpOUTE CYyTh OCHOBHBIX TUIIOB IIaPTHEPCKUX KAHAJIOB PacCIpPOCTPAaHEHUsS B
Mapketunre 3.0

CdopmynupyiiTe OCHOBHBbIE TMPUHIUIBI YIPABICHUS OTHOLICHUSIMU C IapTHEpaMu-
TUCTPUOBIOTOPAMHU.

[TpuBeauTe MpuMep NapTHEPCTBA C AUCTPUOBIOTOPAMHU HA OCHOBE LIEHHOCTEH.

JlaiiTe nOHATHE NOJIAPU3ALMH PHIHKA.

CdopmynupyiiTe MOHATHE KOPIOPATUBHOM OTBETCTBEHHOCTH M AKITMOHEPHON CTOUMOCTH.
[lepeuncnure U pacKporTe CyTh OCHOBHBIX ITYTE€W MOBBIIMIEHUS CTOUMOCTH KOPIIOPATUBHOTO
Openja.

[TpuBeayTEe OCHOBHBIE OCOOCHHOCTH M YCIICIIHbIE KEHWChI MTPOAAX HAa OCTPA3BUTHIX PhIHKAX.
ChopmynupyiiTe HOHATHE COLUATBHO-KYIBTYPHBIX POOIEM.

[IpuBenuTe ycnenHbie KeMChl MPeoOpa3yoluX peleHun.

[lepeuncnute OCHOBHBIE ATAIbI BHIOOPA U POPMUPOBAHUS LIETEBBIX TPYIIIL.

[lepeuniciure u packpouTe CyTh JIOOBIX TpeX M3 JECATH NPUHOUNOB MapkeruHra 3.0.
Packpoiite cyThb consumer-promo U packpoiite cyTb 3PPEKTUBHOCTH COIJIALICHUS C
0OJBIIMM KOJTMYECTBOM YUaCTHUKOB.

[TpuBeauTe KIaccu(UKAIUIO OCHOBHBIX HHCTPYMEHTOB JIOCTHIKECHUS COTJIAIICHHH.
[lepeuncnure u packpoiTe CyTb SKOHOMHUECKUX KPUTEPUEB BHIOOPA MEXAHUK MPOMOAKIIUH.
Jaiite kinaccupukanuio MPSMBIX PO3HUYHBIX CKHAOK, PACKPONTE SKOHOMHYECKYIO CYTh Ha
npuMepax.

Ilepeuncinre OCHOBHBIE BHABI PEKJIaMbl B TOPIOBOM 3alle, PACKPOWTE SKOHOMHYECKYIO
3¢ (HEeKTUBHOCT U TPaHUIIBI TPUMEHUMOCTH.

Packpolite CcyThb aJbTE€pHATUBHOIO PO3HUYHOIO MApKETUHIa, MPUBEAUTE IPUMEPHI €ro
WCIIOJIb30BAaHUS B HHTETPUPOBAHHBIX TPEHUI-MapKETUHTOBBIX MEXaHUKAaX.

Packpoiite CyTh TpenHI-MapKETHHIOBBIX HMHCTPYMEHTOB «pPEAaHMMALUN» KOMMEpPYECKON
3 pexTUBHOCTH MPOOIEMHBIX PO3HUYHBIX TOYCK.

[lepeuucnure OCHOBHBIE  (aKTOPHI, BIUSAIONIME HA  MAPKETHHIOBYIO  JIEATEIBHOCTh
MPOMBIIUIEHHOTO MpEeANPUSITHSL.
Onumure MapKETUHTOBYIO cpeny MPOMBIIIIIEHHOTO MPENPHUATHSL.
[TpuBenuTe KIacCU(PUKAIUIO TPOMBIIIICHHBIX TOBAPOB U PACKPOUTE €€ CYTh.

[TpuBenuTe KIacCU(PUKAIUIO PHIHKOB MPOMBIIIIICHHON MPOAYKIIHH.

OnuumTe OCHOBHBIE BUJIBI PHIHKOB M COOTBETCTBYIOIIME MAPKETUHI OBBIE UCCIIEIOBAHUS.
OnumuTe OCHOBHBIE OCOOCHHOCTH MapKETHHIa Ha PHIHKE CPEICTB POU3BOJICTBA.
[lepeuncnure u packpoire cyTh (pakTOpPOB, ONPEAETSIONIUX HAMpPABICHUS Pa3BUTHUS PHIHKA
CPEZCTB MPOU3BOJICTBA.

Ilepeuncinre 1 paCKpOUTE CYyTh METOIOB OIIPEAEIICHUS LIEHBI HA IPOIYKIHUIO.

[lepeuncnure U packpoilTe OCHOBHBIE MPUHIUIBI U METOJIbI COBPEMEHHOTO MapKEeTHHra Ha
PBIHKE CPEACTB IMPOU3BOJICTBA.

[lepeuncnure U pacKpoWTe CyTh BUAOB CKHUJOK M HAllEHOK M YCIOBHS MX MPUMEHEHHUS Ha
PBIHKE CPENCTB TPOU3BOJICTBA.

PackpoiiTe 0COOEHHOCTH 1 MAPKETUHTOBBIM CMBICT OAHKOBCKHUX YCIIYT.

PackpoiiTe 0COOEHHOCTHM MU CYTh MApPKETHHTOBOTO IJIAHHUPOBAHUS Ha pHIHKE OaHKOBCKHX
YCIIYT.

PackpoiiTe 0COOEHHOCTH W CYTh MApPKETHHTOBOTO WCCIICIOBAHUS HAa PHIHKE OaHKOBCKUX

YCIIYT.
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[TpuBeauTe KIaccu(UKAUI0 OCHOBHBIX METOJIOB M CPEACTB CTUMYJISIIIMU TNPEIOCTABICHUS
YCIIYT, pAaCKpONTE UX CYTb.

[lepeuncinure OCHOBHBIE CTaIUU pa3pabOTKH HOBBIX YCIYT.

[lepeunciure W pPacKpOWTE CyTh OCHOBHBIX (DaKTOPOB, BIMSIOIMIMX HAa MapKETHHTOBYIO
JeSITEIbHOCTh B O0AHKOBCKOM CEKTOpE.

[lepeuncnure u packpoiire cyTb (PAKTOPOB, BIMSAIONIMX Ha KIacCU(UKALMIO pBIHKA
00pa30BaTeNbHbIX YCIYT.

OnumuTe CyTh ¥ MPUBEIUTE MIPUMEPHI CETMEHTAIINH PHIHKA 00pa30BaTEIbHBIX YCIYT.
ChopmynupyiiTe OCHOBHBIC TNPUHIMIIEI TMO3UIIMOHUPOBAHUS O0O0Pa30BAaTENBbHONW YCIYTH,
OIMILUTE MOHATUE, COACPKAHNE, LIEIIA U HAIIPABICHUS.

PackpoiiTe CylIHOCTh M 3aJaud MapKETHUHIOBBIX HCCIEAOBAHUI B ONTOBOM M PO3HUYHOMN
TOPIOBIIE.

[lepeuncnure U packpoiTe CyTh OCHOBHBIX HAIPaBICHUH M OOBEKTHMBOB MapKETHMHIOBBIX
HCCIICIOBAHUI B OIITOBOW U PO3ZHUYHOM TOPrOBJIE.

Onumure OCHOBHBIE BU/IbI ONTOBBIX IOCPEAHUYECKUX CTPYKTYphl U NEPEUUCIUTE UX LENHU U
3a1a4H.

[lepeuncnnure OCHOBHBIE XapaKTEPUCTHKU IIPOLIECCAa MAapKETHHIOBBIX MCCIEIOBAaHUN B
ONTOBOW M PO3HUYHOU TOPrOBJIE U PACKPONTE UX CYTh.

Onumure cOBpeMEHHbIE TEXHOJIOTHH MPOJIBUKEHUS MPOAYKLIUH.

PackpoiiTe cyTh peryiaupoBaHus U INIAHUPOBAHUS OM3HECA B OIITOBOM M PO3HHYHOM CEKTOPE.
Packpoiite monsTue 'cepBuca yciayr" W ONMIINTE OCHOBHBIE OCOOCHHOCTH aHAlW3a U
IIPOrHO3MPOBAHUS PAa3BUTHS PhIHKA CEPBUCHBIX YCIIYT.

[lepeuncnure GakTOpPbl © KPUTEPHH CErMEHTAIIMN PBIHKA CEPBHCHBIX YCIYT M PACKpOWTE MX
CYTb.

PackpoiiTe CyIHOCTb MAPKETUHIOBBIX HCCIIEIOBAaHUI HAa PBIHKE CEPBUCHBIX YCIYyT U
IIEPEUHCIINTE UX 3aJa4H.

Onumure  OCHOBHBIE  XapaKTEPUCTHKH MH(OOPMAIIMOHHOTO  OOecliedeHus:  Iporecca
YIOPaBICHUS MapKEeTMHIOM Ha DPBIHKE CEPBUCHBIX  YCIYI, MPUBEAUTE IPUMEPHI
UCIIOJIb30BaHUS.

PackpoiiTe cymiHOCTb U NEpeUnCInTe 3aJa4d MapKeTUHra B ceTu MHTepHerT.

Packpolite cymHOCTb U 3a/1a4 MapKETUHIOBBIX UCCIEA0BaHUN B ceTu VIHTEepHeT.
IlepeuncinTe OCHOBHBIE XapaKTEPUCTUKU JJIEKTPOHHOM TOPrOBIM M PACKpOUTE CYTh
(bakTOpOB, ONpeAeAIONNX LEeHbl B ceTH MHTepHeT.

Packpoiite cyTs nH(DOpMAITHOHHOTO OOECTIEYeHHSI MapKETHUHTa B ceTH VIHTEpHET.

PackpoiiTe cymmiHOCTh MAPKETUHIOBOM JI€ATEILHOCTH B TOCTUHUYHOM OU3HECE.

PackpoiiTe cymHOCTb U 33Ja4M yIpaBI€HUS MApKETUHIOM B TOCTUHUYHOM OM3HECE.
Packpoiite cyTb, 3Tansl ¥ 3aa4n NO3UIIMOHUPOBAHUS TOCTUHUYHOTO IPOAYKTA.

Packpoiite cyTb, 3Tansl U 3a7ja4d MapKETUHTOBOTO IJIAHUPOBAHUS B TOCTUHUYHOM OU3HECE.
[lepeuncnure OCHOBHbIE XapaKTEPUCTUKU TYPUCTUUYECKOIO MApKETHUHIA U PACKpPOMTE CYTh
TUIIOBBIX PELIEHUH B CUCTEME YIPABJICHUS TYPUCTHUECKUM OM3HECOM.

Onumure OCHOBHBIE OCOOEHHOCTH KaJpOBOIO OOECIEYEHHUsS] B CUCTEME TYPUCTHUECKOIO
MapKEeTHHIa U PaCKpOWTE UX CyTh Ha IpUMeEpax.

Onummure OCHOBHBIE BU/IbI CKUJIOK U HALIEHOK U YCJIIOBHS MX MPUMEHEHHS HA PBIHKE CPEICTB
IIPOU3BOJICTBA.

Onummre CylnHOCTb, CHEHU(PUKY U 3aJa4d MapKeTUHTa B ceTH VIHTepHeT.
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Ikaga oneHNBaAHNUA.

Orenka omnpezensiercs mo Gopmyie: 1/3 onpoc + 1/3 x.p.+ 1/3 cnaua 3ayera.
10- Tpaguumonn | «3adyreHo»/ Omnpenenenue
OanbHast ast mkana «He
IKaJa 3aYTEHO»
10 OT1nu4HO 3aureno | [losnHbie, TITyOOKHE M CHCTEMAaTHYECKHE 3HAHUS,

IIOJIHBIM U NPABUJIBHBIA OTBET HA TEOPETUYECKUHI
BOIIPOC, NTOJIHOE U NPABUIbHOE PEIICHUE 3a/1a4U.

9 OT1iinyHO 3auteno | ImyOokme W cuUcTeMaTH4ecKWe  3HAHUS,
NpaBWIBHBI OTBET Ha TEOPETHYECKUH BOIPOC,
IPaBUIBHOE pEIICHHUE 3aJa4H.

8 OTanaHo 3aureHo CucremaTnyecke 3HaHUs, MPABUIILHBIA OTBET HA
TEOPETHUYECKUN BOMPOC, MPABWIBHOE peIICHUE
3aJa4H.

7 Xopor1io 3a4TeHo CuctemaTH4ecKue 3HaHUS, TPABUIIBHBIN OTBET Ha

TeOpeTI/I‘leCKI/Iﬁ BOIIPpOC C HC3HAYUTCJIbHBIMH HC
TOYHOCTAMMU, IPABUJIIBHOC PCIICHUC 3aa4YH.

6 Xopouio 3auTeHo CucremaTnueckue 3HaHUs, IPABUIIbHBIN OTBET Ha
TEOPETUYECKUI BONPOC C HE3HAUYUTEIbHBIMU HE
TOYHOCTSIMM, IIPAaBWIBHOE pEIICHUE 3aJayu ¢
HE3HAYUTEJIbHBIMU HETOYHOCTSIMH.

5 Y nosiersopu 3aureHo OTBeT Ha TEOPETHYECKUIl BOMPOC HEMOJIHBIMH,

TEIBHO [IpaBUJIBHOE pelieHue 3a/1a4u c
HE3HAYNTEIbHBIMH HETOUHOCTSIMH.

4 Y nosnersopu 3auTeHo OTBeT Ha TEOPETHYECKHIl BOMNPOC HEMOJIHBIH,

TEIbHO pelIeHre 3a/ladyd  COACPKUT apumeTHdecKue

OIIMOKK, HE BIMSIONIME Ha MPABUIHHOCTH XO/a
pELICHHUS 33/1a4H.

3 Heynosnerso | He 3aureHo | OTBET Ha TEOPETHUYECKHH BOMNPOC HEIOJHBIMH,
PUTEIBHO peuieHre 3aJadu  COACPKUT HJICOJIOTMYECKUe
OLIMOKH.
2 Heynosnerso | He 3auteno | OTBeT Ha TEOpeTHMYECKU BONPOC HEBEPHBIN
PHUTEIIBHO u/unn pelieHne 3a/1a4u COJEPIKUT
UE0JIOTHYECKHE OIHUOKH.
1 Heynosnerso | He 3aureHo | OTBET Ha TEOPETUUYECKUH BOIPOC HEBEPHBIN U
PUTEIBHO pelIeHue 3a]a4l OTCYTCTBYET.
0 Heynosnerso | He 3aureHo | OTBET Ha TEOPETUYECKUI BOIPOC OTCYTCTBYET U
PUTEIBHO pelIeHre 3a1a4l OTCYTCTBYET.

4.4, MeToauuecKkue MaTEepHaJIbI 10 MIPOBECACHUIO l'lpOMC?KyTO‘-IHOﬁ aTTreCTallumn

3aueT mpoBoAMTCA B ayauTopuu. OTCUET BpeMEHH, OTBEJCHHOIO HAa MUCBMEHHYIO paboTy,
UJET 110 3aBEPILICHUH IPOLEAYPBI pa3MEILECHU CTYAEHTOB U pa3adn 3aJaHui.

CryneHT 00s13aH SBJIATHCA Ha TUCHbMEHHBIH KOHTPOJIb B YKa3aHHOE B paclMCcaHuu Bpems. B
ClIy4ae OIO3/1aHMs BPEMs, OTBEJICHHOE Ha MMCbMEHHBIM KOHTPOJIb 3HAHUH, HE IIPOJIEBACTCS.

[Ipu cebe cTyAeHTHI MOTYT UMETh TOJIbKO MUCHbMEHHBIE MPUHAAIEKHOCTH. Heobxoaumyo
JUISL BBITIOJIHEHUSI pab0ThI OyMary BbIAAET MpenojaBaTeib.

16



[IpenomaBaTenp pazmaer BapuaHTHl paOOTHI, CoAepIKamuil 2 Borpoca. JIUCTHI ¢ 3a7aHusIMH
JOJIKHBI OBITh MOBEPHYTHI TEKCTOM BHHU3, YTOOBI CTYAICHTHI O OKOHYAHUS MPOIEIYpPhl pa3aadn
HE MOIIM HayaTh BbINOJHEHHE paboThl. [lo oOKOHUaHWMM pa3adul BapUAHTOB CTYyJEHTaM
paspelaeTcsi MEepeBEPHYTh TEKCT 3aJaHHUs U OJHOBPEMEHHO IPUCTYNUTh K BBIIOJHEHUIO
pabotel. Ilo OKOHUAaHMU OTBEJEHHOTO BPEMEHH CTYAEHTHl OJHOBPEMEHHO 3aKaHUYMBAIOT
BhINOJIHEHHE paboThl. Ecniu paboTa 3aBepieHa CymecTBeHHO paHble CPOKa, TO IO Pa3peIIeHUI0
IpenoaaBaTess CTYJAEHT MOXKET MOKUHYTh ayIUTOPUIO TOCPOUYHO.

MoOunpHbie TenehOHBI JOKHBI OBITh BBIKIIOYEHBI U yOpaHBI CO CTOJIOB, JOIYCKAETCS
UCIIOJIb30BAaHUE  KAJIbKYJISTOPOB,  BBIMOJHSIONIMX  TOJIBKO  MPOCThie  apudmernyeckue
BBIYHCIICHUS.

Bo Bpemst mpoBelneHuss MHUCHbMEHHOIO KOHTPOJI 3HAHUW CTYACHTaM HE paspeliaercs
MOJIb30BAaThCA  YYCOHBIMH TPOTpAaMMaMH, CIPABOYHMKAMH U TPOYMMH HCTOYHHKAMH
uHpopmanuu.

Hcnonp3oBaHne MarepuaoB, a TaKKe IOIMBITKA OOIICHUS C JAPYTUMH CTYJSHTAMHU MU
UHBIMM JIUIAMH, B TOM 4YHUCJIE€ C TPUMEHEHHEM DJIEKTPOHHBIX CPEICTB  CBS3H,
HECaHKLMOHUPOBAHHbBIC IEPEMELICHUS U T.I1. SIBJIAIOTCSI OCHOBAaHUEM JJIsl yJIaJI€HUsI CTYACHTA U3
ayJIUTOPUU U MOCIEIYIOIIEr0 MPOCTaBICHHS B BEIOMOCTb OIICHKHU «HEYIOBIETBOPUTEIHHOY.

Bo BpeMs mpoBeZieHHs MMCbMEHHOTO KOHTPOJIS 3HAHUW CTYAEHTaM pa3pelIaeTcsi NOKUHYTh
ayJUTOPHUIO TOJIBKO IPU YCIOBUH cllauu paboThl B 00beMe, BHIITOJIHEHHOM K MOMEHTY BBIXOJIa U3
aymutopuu. JlanpHeiiee mpoaonKeHue padoThl 3apeniacTcs.

OTtBeThl B pabote 0e3 OOBSICHEHHI HE 3aCUUTHIBAIOTCA. PUCYHKU MOMKHBI OBITh YETKUMH,
BCE JMHUHM TpadUKOB, HCHOJIB3YEMBIX ITIPUM OTBETaX Ha BOMNPOCH 3a/a4, IOJDKHBI OBITh
MOJIMTUCAaHBI.

[IpoaomKUTENEHOCTD SK3aMEHALIMOHHONW MUChbMEHHON padoThl 120 MUHYT.

5. Mertoanueckne ykazaHus 1l 00y4aOUIMXCs
110 OCBOCHHIO TUCIHUIIINHEI

JIro00i1 BUI 3aHATHI, CO3JAIOIIMN YCIOBUS AJIS 3apOKJIEHHUS CaMOCTOSITEIbHON MBICIIH,
MIO3HABATEJIbHON M TBOPUECKON aKTUBHOCTH CTYJIEHTa CBSA3aH C CaMOCTOSTENbHOM paboroii. B
IIUPOKOM CMBICIIE MO CaMOCTOATENbHOM pabOTONl MOHMMAIOT COBOKYMHOCTb  Bcei
CaMOCTOSITENIbHOM JIeATEIbHOCTH CTY/IEHTOB Kak B Y4eOHOM ayAMTOpHM, TaK M BHE €€, B
KOHTAaKTe€ ¢ TMpernojaBareieM M B ero orcyrctBue. CamocTosiTenbHas paboTa MOXET
pean30BbIBATLCSA:  HEMOCPEICTBEHHO B IPOLIECCE AYAUTOPHBIX 3aHATHM — Ha JIEKUHUAX,
NPAaKTUYECKUX U CEeMUHAPCKUX 3aHATHUSX, MPH BBINOJHEHUM KOHTPOJBHBIX M J1a0OpaTOPHBIX
paboT W Op.; B KOHTAKTE C IHPENOAaBaTeIeM BHE paMOK ayAMTOPHBIX 3aHITHUA — Ha
KOHCYJIbTAllUsSIX MO Y4eOHBIM BONpPOCAaM, B XOJi€ TBOPUECKUX KOHTAKTOB, MpPH JUKBUIALUU
3a/I0JKEHHOCTEH, MPU BBINOJIHEHUN UHAMBUIYAJbHbBIX 33JaHUil U T.A.; B OuOinoTeke, 1oMa, B
oOmexuTHH, Ha Kadenpe M JAPYrHMX MecTax IpU BBINOJHEHHHM CTYJEHTOM Y4YeOHBIX U
TBOPYECKUX 3aIaHUH.

Jlexm

['maBHOE B mepwoJ MNOArOTOBKM K JIEKIIMOHHBIM 3aHATUSIM — HAy4YUTbCS METOAaM
CaMOCTOSITEIBHOTO YMCTBEHHOTO TPy, CO3HATEILHO Pa3BUBATh CBOM TBOPYECKUE CIIOCOOHOCTH
U OBJIaJIeBaTh HAaBBIKAMU TBOPUYECKON paboThl. JlJisi 3TOr0 HEOOXOAMMO CTPOrO COOII0ATh
JTUCIUATIINHY y49eObl U moBeneHus. UeTKkoe TIaHupOBaHNWEe CBOEro pabovyero BpeMEHU U OTIIbIXa
SBIISIETCS. HEOOXOTUMBIM YCIIOBHEM I YCHEIIHON CaMOCTOSITeNsbHOW paboThl. B ocHOBY ero
HY)KHO TTOJIOKUTH pabodre MporpaMMbl H3y4aeMbIX B CEMECTpe TUCIUTIINH. KaX1oMy CTyIeHTy
CIIeTyeT COCTaBISTh €KEHECNbHBIN U CEeMECTPOBBIN MIIaHBI PabOTHI, a TAKXKE IMJIaH Ha Ka)IbIid
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pabounii neHb. C Beuepa Bcerna Hajgo pacrpeAcssiTh padoTy Ha 3aBTpAIIHUMA JIeHb. B KoHIIe
KOKIOr0 JHS I1e1eco00pa3HO MOJBOJUTh HUTOT pPalOTHI: TIIATEIHHO IPOBEPUTH, BCE JIK
BBIMIOJTHEHO M0 HAMEYEHHOMY IUIaHy, He ObLIO JIM KaKUX-THO00 OTCTYIUJICHHH, a eciu ObLIH, MO
KAKOM IPUYHMHE 3TO IIpoU30uuI0. HyXHO OCYHIECTBIATH CaMOKOHTPOJIb, KOTOPBIM SBISAETCA
HEOOXOJUMBIM yCJIOBHEM YyCHemHoW ydeObl. Ecim 4Yro-TOo 0CTanoch HEBBITOJIHEHHBIM,
HEO0OXOUMO HW3BICKAaTh BpPEeMs JUIS 3aBEpPIUICHHS 3TOW yacTh paboThl, HE yMEHbINas oObema
HEJENBHOIO IUIAHA.

CamocrositenpbHast pabota Ha nekiuu CiyliaHwe W 3aluch JICKIUA — CIIOXKHBIA BUJI
BY30BCKOI aynuTopHOl pa®oThl. BHHMaTenbHOE cllyllaHWe M KOHCHEKTHPOBAHUE JIEKIUI
MpeAnojaracT UHTCHCUBHYIO YMCTBEHHYIO JESATEIbHOCTh CTylAeHTa. KpaTkue 3amucu JIeKIUH,
UX KOHCIEKTHUPOBAHHE MOMOTaeT YCBOHUTH y4eOHbIN MaTepuai. KOHCHEKT SBISETCS MOJE3HBIM
TOrJa, KOrja 3aliCaHO caMO€ CYLECTBEHHOE, OCHOBHOE M CIIEJIaHO 3TO CaMMM cTyneHToMm. He
HAaJ0 CTPEMUTHCS 3aIMCaTh JOCIOBHO BCHO JIEKIHIO. Takoe
«KOHCIICKTHPOBAHKE» MPUHOCUT OOJIBIIIE BPEAa, YEM IOJIb3bl. 3ANUCh JICKIUH PEKOMEHIYETCS
BECTH MO BO3MOXKHOCTH COOCTBEHHBIMH (QopMyaupoBKamu. XKegaTenbHO 3alKuch OCYIIECTBISATh
Ha OJHOW CTpaHHUIE, a CIEAYIONIYI0 OCTaBIATh IS MPOpadOTKH YdeOHOro MaTepuaia
CaMOCTOSTENIbHO B JOMAIIHUX YCJIOBUSIX. KOHCHEKT Jekuu jydile Moapa3fessiTh Ha MYHKTHI,
naparpadsl, coOirto1asi KpacCHYO CTPOKY. DTOMY B OOJBINOH cTerneHru OyayT CrocoOCTBOBATH
NYHKThl IUJJaHA JIEKIMM, NPEIJIOKEHHbIE IpenoaaBaTessiM. [IpuHuunuaneHele MecTa,
orpeneneHusi, GOpPMyIIbI U JIPYroe CieayeT COMPOBOXKIATH 3aMEUYaHUSMHU «BAXKHO», «0OCO00
BAKHO», «XOPOLIO 3alOMHUTH» U T.I. MOXHO JenaTh 3TO U C IOMOIIBK PAa3HOLBETHBIX
MapKepoB WM pydek. Jlydie ecinu onn OyAyT cCOOCTBEHHBIMH, YTOOBI HE IPUXOAMIOCH IPUCUTH
UX Y OJAHOKYPCHMKOB M TEM CaMbiM HE OTBJEKaTh WX BO Bpems Jiekiuu. Llemecoobpazno
pa3paboTaTh COOCTBEHHYIO «MapKorpaguio» (3HA4KH, CHMBOJIBI), COKpamieHus cioB. He
JUIIHUM OyJeT W HU3y4eHHe OCHOB creHorpaduu. PaboTtas Haj KOHCIEKTOM JEKLMH, BCeriaa
HEO0XO0IMMO HCIOIB30BATh HE TOJIBKO YUEOHHK, HO U TY JIUTEPATYPY, KOTOPYIO JOMOTHUTEIHHO
peKoMeHIoBal JieKTop. VIMEHHO Takasi cepbe3Has, KpOMOTIHBas paboTa ¢ JEKIMOHHBIM
MaTepUaIoM MO3BOJIUT ITTyOOKO OBJIAa/E€Th 3HAHUSIMU.

CemuHap u nMpoBeJeHUE Onpoca

Kaxaplii CTy#AEHT NOJDKEH HadaTh C O3HAKOMIIEHUS C IUIAHOM 3aHSTHS, KOTOPBIN
OTpa)KaeT COJAEpkKAHUE IPEMIOKEHHOM TeMbl. THIaTeNbHOE IPOAYMBIBAHUE W H3y4YEHUE
BOIPOCOB IIJITaHA OCHOBBIBAETCS HAa MPOPabOTKe TEKYIIEro MaTepraa JEeKIUH, a 3aTeM U3yUeHUs
00s3aTeNbHOM U JIOMOJHUTENIBLHOM JIUTEpaTyphl, PEKOMEHI0BaHHYIO K JaHHOU Teme. Ha ocHoBe
UH/IMBUYAJIbHBIX MPEINOYTEHUI CTYAEHTY HEOOXOJMMO CaMOCTOSTENIbHO BBIOpaTh TEMY
JI0KJIaJa 1o npoOjemMe ceMUHapa M 10 BO3MOXKHOCTH IOJITOTOBUTH 10 HEMY npe3eHTanuto. Eciu
IPOrpaMMOM  JUCLMIUIMHBL TPELYCMOTPEHO BBINOJHEHUE IPAKTUYECKOIO 3aJaHMs, TO €ro
HEO0OXOUMO BBIIIOJIHUTH C YUYE€TOM MPEUI0KEHHON MHCTPYKUMHU (YCTHO WJIM MHCbMEHHO). Bce
HOBbIE MOHATHUS 0 U3y4aeMOM TeMe HEOO0XOAMMO BbIYYHUTh HAaW3YyCTh M BHECTHU B IJIOCCAPHIA,
KOTOpBIN Lierecoo0pa3HO BECTH C CaMOro Hayana M3ydeHusl Kypca. PesynapTaT Takoi paOoTh
JIOJDKEH TPOSIBUTHCS B CIOCOOHOCTH CTYJEHTa CBOOOJHO OTBETHTh Ha TEOPETUUYECKHUE BOIPOCHI
CEMHUHAapa, €ro BHICTYIJICHMM U Y4acCTUHU B KOJIJIEKTUBHOM OOCYKJIEHUU BOIIPOCOB M3ydaeMoil
TEMBI, IPAaBUJILHOM BBINTOJIHEHUH MTPAKTUYECKHUX 3a/1aHUI U KOHTPOJIBHBIX Pa0OT.

PaGora ¢ nuTepaTypHBIMU HCTOYHUKAMH.
B mporiecce moAroToBKM K CEMUHAPCKHUM 3aHATHUSM, CTYJEHTaM HEOOXOIUMO O0OpaTUTh 0c000e
BHHUMaHHE Ha CaMOCTOSITEIIbHOE M3YYCHHE PEKOMEHIOBAHHON y4eOHO-METOIUYECKOM (a Takke
HAay4YHOW MW TOMYJSApHOMN) muTeparypsl. CamocrosiTepHas padoTa ¢ yuyeOHWKaMH, y9eOHBIMU
MOCOOUSIMH, HAYYHOM, CIIPABOYHOM M TOMYJIAPHOU JTUTEpaTypoi, MaTepuaIaMi MEePUOIMISCKUX
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u3nanuii u VHTepHeTa, CTAaTUCTUYECKUMH JaHHBIMHM sBIeTcs Haubosnee 3¢pGEeKTUBHBIM
METOJIOM TOJYYCHUS 3HAHWI, MO3BOJIICT 3HAYUTEIHHO AKTHBU3UPOBATH MPOIECC OBJIAJCHUS
uHpopmaruei, crmocoOcTByeT 6oJiee ri1y00KOMY YCBOCHHIO U3yd4aeMOoro Matepuaia, GopMupyeT
y CTYACHTOB CBO€ OTHOILICHHE K KOHKpeTHOW mpobieme. bonee riyOOKOMYy pPacKpBITHIO
BOIPOCOB CMOCOOCTBYET 3HAKOMCTBO C JOMOJHHUTENIBHOM JIHUTEpaTypod, PEeKOMEHIOBaHHOU
IpernoJiaBaTeieM M0 KaKJIOW TeMe CEMHUHAPCKOTO MM MPAKTHYECKOTO 3aHATHUS, YTO MO3BOJISIET
CTYJEHTaM MPOSBUTH CBOIO MHAWBUYaJbHOCTh B PaMKaX BBICTYIUICHUS Ha JAHHBIX 3aHATHUSAX,
BBISIBUTH IIMPOKHU CIIEKTP MHEHUH 110 U3y4aeMoii mpobieme.

MeTtoauyeckue yka3aHusl 110 BBIIIOJTHEHUIO CAMOCTOSATEIbHON PabOThI:

Tema 1. Mooenv mapkemunza 3.0. 3nakomcmeo nompebumeneii ¢ muccueil KOMRAHUU.
Ilpueumue Kkopnopamuenvix

uennocmeu compyonuxkam. Ilapmnepor no oOusnecy u KopnopamueHvlie UEHHOCHIU.
3aeoeeanue 0o6epus aKkuuoOHepos.

CTyneHT u3ydaeT MpeNIOKEHHbIE MaTepHalbl TEMBbI, peIlaeT 3aJa4d [0 TeME H
TOTOBUTCS K ONPOCY IO CIEAYIOUIEH TeMaTUKe:

Kpatkuii ucropuyeckuii 00630p mocnennux 60 ner MapkeTuHra. bymnyiiee MapkeTuHra:
TOPU30OHTANIBHBIN, a HE BepTUKaidbHBIA. CoBMecTHOe TBOpuecTBO. CopeiicTBhe cooOIiecTBaM
norpedureneii. Co3manue nepconaxa. [lepexom k uenoBeueckoit mymre: moaens 3i. I[lepexoxn k
MapKeTHHTY Ha OCHOBE IIeHHOCTell. Muccus, BugeHue u 1eHHocTu. Mapketur 3.0: cMbICa
MapKETHHTa ¥ MAPKETUHT CMEBICIIA.

[Torpebutenu — 3TO HOBble coOCTBeHHUKH OpeHaa. Kak mpaBuiibHO cHopMynupoBarth
muccuto. Bonnytomas monel ucropus. Pacmmpenue nomHomoumii nmotpebuteneil. Pestome:
oOeranue nmpeoOdpa3oBaHuil, yoeAuTeIbHbIE UCTOPUH, IPUBJICUECHUE TOTPEOUTENCH.

Ataka Ha wnenHoctu. OmpeneneHue IeHHOCTeH. borbimas monap3a OT IIEHHOCTEH.
[IpuBneuenne u ynepkanue nepcoHana. [IpoM3BOAMTENHEHOCTH OMEPAIMOHHOTO OTAENa U
Ka4ecTBO oTnena nmo padore ¢ kimeHTamMu. OOBbeIMHSIONNE U yCHIUBaromue pasnuaus. Korma
CJIOBa HE pacXoAasircs C JeidoM. V3MEHHUTh KU3Hb CIHYXKAaIlUX. YTOJHOMOYUTH CIYXaIlUX Ha
npoBesieHue rnepeMeH. Pe3rome: KOIeKTHBHBIE IEHHOCTH U 00111ee TTOBECHNUE.

Tema 2. Ilapmnuepvr no oOusnecy u KopnopamueHvlie UeHHOCMU. 3agéoesanue 006epus
akyuonepos. Couuanvhno-Kynomypuvie npeoopasoseanus. Ilpeonpunumamenvscmeo Ha
Pa3eusawuxcs polHKax.

CryzneHT u3ydaeT MpeNIOKEHHbIE MaTepHallbl TEMbI, pellacT 3aJadyd 0 TEeME U
TOTOBUTCS K ONPOCY IO CIEAYIOUIEH TeMaTHKe:

CMmermienue 30H pocTta M HEOOXOIUMOCTh COTpyAHMYecTBa. I[lapTHepckue KaHaibl
pacnpocTtpaHeHusi B Mapketunre 3.0. Kak BaXHO MpaBUIIbHO BbIOpaTh MapTHEPOB B KaHajax
pactipenenenus. [lapTHepbl-AucTpUOBIOTOPBHI B KauecTBE MPOBOAHMKOB KYJIbTYPHBIX MEPEMEH:
pacnpocTpaHeHue wucropun OpeHpa. I[lapTHepbI-TUCTPUOBIOTOPHI B KadyeCcTBE TBOPYECKUX
COIO3HUKOB: YIIPAaBJICHWE OTHOLIEHUSAMHU. Pe3lome: NapTHEpPCTBO € KaHaJlaMH Ha OCHOBE
LIEHHOCTEMN.

KpaTtkocpounble 1enu BpeIsaT 3KOHOMHKE. JloarocpodHas akIMOHEpHas CTOMMOCTb =
BUJICHUE OTBETCTBEHHOro pa3BuTus. [lonspuzanus: BepXHsS WJIM HWXKHSS YacThb pbIHKA.
OrpaHM4YeHHOCTb pecypcoB: 3eMist He 0e3ToHHBIA nCTOYHUK. KoprnopaTuBHast OTBETCTBEHHOCTh
U akiuoHepHass crouMmocTh. Kak mnpoaBuraTh JanbHOBUIHYIO cTpareruto. lloBblieHue
s dexTuBHOCTH On3Heca. boriee BBHICOKHMH TOXOJ] OT HOBBIX PBIHOYHBIX BO3MOXHOCTEH. bonee
BBICOKAasi CTOMMOCTh KOPIIOpaTUBHOTO OpeHaa. Pestome: npenmyiectBa Mmapketunra 3.0.

Kak nponaBaTh Ha mocTpa3BUTHIX phIHKax. [loTpebHOCTh B Oynymem pocre: [ucHei u
JIeTCKOe MuTaHue. Beinenutbes Ha GoHE KOHKYpeHTOB: Wegmans u 310pOoBbIi 00pa3 xku3Hu. Ot
¢unanTponuu K npeodpasoBanusmM. Tpu mara k nmpeoOpasoBanusm. OmnpeneseHue ColraaIbHO-
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KyJIbTYpHBIX MpoOneMm. BpiOop meneBbix rpynn. [lpeanoxuTe npeoOpa3yromue pereHus.
Pestome: mpeobpazoBaHus JOKHBI CTaTh €CTECTBEHHBIMU JIJISI BAIlIe KOMITAHUH.

Ot nupamuzabl K pomMOy, OT MOMOIIM K MPEANPUHUMATENLCTBY. TpU CHIIBI U UYEThIpE
TpeOoBanus.  CoumanpHO-KOMMepueckoe — mpefnpusrue. lloBbllleHHE  NOKyNaTenbHOU
CIIOCOOHOCTH pacrojiaraéMoro Aoxoja. PacimimpeHue U yBelIMUEHHUE PAcCIoNaraeMoro J0X0ja.
Mapketunr g ymeHblneHus OenHocth. CermMeHTanmuss H  IENeBble  MOTPEOUTEIH.
[To3unmonuposanue, Auddepenunanus, opena. MapkeTHHTIOBbIM KOMILIEKC U Ipoaaxka. CepBuc
u npouiecc. Pesrome: CHIDKEHHE YPOBHS OETHOCTH CTUMYJIMPOBAHUEM MPEANTPUHAMATEIHCTBA.

Tema 3. [ecamv npunyunoe maprkemunza 3.0. Mampuuya uncmpymenmoé consumer-
promotion.

CTyneHT u3ydaeT MpeNIOKEHHbIE MaTepuaibl TEMbI, pellaeT 3aJadd [0 TeMe U
TOTOBUTCS K OIPOCY IO CIEAYIOLIEH TEMaTUKE:

[Mpunmun 1: moOuTh cBOMX MOTpeOuTENeH, yBakaTh CBOMX KOHKYpeHTOB. Ilpunium 2:
OBbITh YYBCTBUTEIBHBIMHU K IIEPEMEHAM M TOTOBBIMM MeHsThes. [IpuHuun 3: Geperure cBoe ums
U YETKO IMOKa3bIBaliTe CBOIO CYHIHOCTh. [IpuHiun 4: morpeduTenn pasHble; B MEPBYIO OYepeIb
COCPEOTOUBTECh HA T€X, KOMY Bbl CHOCOOHBI NMPUHECTH HAWOOJbLIYI0 Monb3y. IlpuHiun 5:
BCErJa MpejiaraiTe XOpoluid MPOAYKT MO chpaBemiuBoi nene. [lpunnun 6: Bcerma OyabTe
JOCTYIIHBI JUIs TOTpeOuTeNneil u pacrpocTpansaiiTe xopoure HoBocTH. [IpuHuun 7: npusiekaiire
CBOMX IOTpeOuTENeH, ynepKuUBaiiTe MX, CONEHCTBYiTE pa3BuUTHIO MX OmsHeca. [IpuHnumn §:
HE3aBUCHMO OT BUJA Ballero Ou3Heca, cuuTaiite, 4to Bl paboraere B chepe ycuyr. [punnun 9:
MIOCTOSTHHO COBEPIICHCTBYHTE CBOM OM3HEC MO KPUTEPHUSAM KadyecTBa, 3(P(PEKTUBHOCTH 3aTpar u
CBOEBpeMEHHOCTH mocTaBok. [IpuHuum 10: coOupaiite BCio 3HauMMyl0 HH(OpMaIMIO, HO
OKOHYATEJIbHOE pEIIeHHE NMPUHUMANTE MyIpo M B3BemeHHo. Mapketunr 3.0: mpumuia mopa
IIEPEMEH.

D¢ dhexkTuBHOE cornamenue ¢ OOIBIINUM KOJTHYECTBOM Y4acTHUKOB. Consumer-promo st
puteiliepa, Kak coIJalleHHe ¢ OOJbIIMM 4YMCIOM Yy4yacTHUKOB. Kiaccugukanus OCHOBHBIX
UHCTPYMEHTOB JIOCTHKE€HUs cortameHuil. IloctaHoBka 3azmay, pemaemMblx B paMKax
UCIIOJIb30BAaHUSl OTAEIbHBIX HMHCTPYMEHTOB. ODKOHOMHMYECKHE KPUTEPUHM BbIOOpa OTAEIHHOM
MEXaHHKH TPOMOAKIuK (consumer-promo). OCOOEHHOCTH HCIIOJIb30BAHUS  OTACIBHBIX
JUCKOHTHBIX WHCTPYMEHTOB I CONSUMer-promo, Kak KOMIIEHCAIUs Mpo0yieM Moja OOLrM
Ha3BaHMEM «yXyaumaomuid otdop». Kiaccupukauus u skoHOMHUecKkas 3(P(PEKTHUBHOCTh
OPSMBIX PO3HUYHBIX CKHJIOK (YOBITOUHBIN JMJEp, IUCKPUMUHAIIMOHHBIE cKUIKH, flash-ckuaxwy,
COOBITUIMHBIE W TPa3JAHUYHBIE CKUJIKM M TMp.), KaK MEHI0O KOHTPAaKkTOB. BiusHue MeH:o
KOHTPAKTOB Ha SKOHOMHYECKYIO 3(h(heKTUBHOCTh TOPTrOBOM CETH.

KocBeHnHble 00beMHBIE CKHJKH: MYJIbTUINOKYIKH, IpuMoTKa (banding), mpomoHabopsl,
KO-TIakuHT M 1p. [IpuHIMOBI mpoBeaeHus akiuii oobemMHoro Tuma. KymoHaxx um mojapouyHble
ceprudukatsl. BoHyc 3a MOKyINKy: coBpeMeHHbIe TpeHAbl U 3 dexTruBHOCTh. [logapok 3a cMeny
PO3HUYHOTO OpeH/la M BHPYCHBIE TEXHUKH «IPOJAXH Apy3ei». Mcmonp3oBaHue Monenen
TEOpUN UTP B PO3SHUYHOM TpEHI-MapKETUHIE: BUJbl «UTPOKYIOK» (CTUMYIUPYIOUIMX UTp) U
JOMUHUpYomue TpeHapl. On-pack akiiuu 1 HaKONUTENIbHBIE OOHYCHBIE IPOTPAMMBI.

POS u POP (pexknama B TOproBoM 3ajie): BHUJAbI, TPaHUIBl NPUMEHUMOCTH U
skoHOMHUecKas 3(pdekTuBHOCTE. O030p COBPEMEHHBIX TEHACHIUH W MpUMEpPhl KpPeaTHBHBIX
POS/POP-kamnanuii. Tpein-MapKkeTHHIOBbIE WHCTPYMEHTHI B IporpamMmax JOSJIbHOCTH,
OpPUEHTHPOBAHHBIX HA PO3HUYHOTO MOKYMaTeNs. AJbTePHATUBHBIN (ITAPTU3aHCKUIT) pPO3HUYHBIN
MapKEeTHHT U €ro NMpUMEHEHHE B HHTETPUPOBAHHBIX TPEU-MapKEeTUHIOBBIX MexaHHuKax. Tpeiia-
MapKETUHTOBbIE MHCTPYMEHTBHI «peaHHUMAallun» KoMMepuecKod 3(@eKTHuBHOCTH TpOOIEeMHBIX
PO3HUYHBIX TOYEK (HEYJauHOE MECTOIOJIOKEHHE, HU3KUN YPOBEHb JI0XOJ0B MECTHBIX JKUTEJEH,
IJIOTHOE KOHKYPEHTHOE OKPYKEHHUE U IIP. ).
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Tema 4. Mapxemumne é npomviuinennocmu. Mapkemunz Ha pplHKe cpeOCme npou3e00cmeda.

CryzneHT u3ydaeT NpeNIOKEHHBIE MaTepHaibl TEMBI, pEIlaeT 3aJa4d 10 TeMe U
TOTOBUTCS K OIPOCY IO CIEAYIOLIEH TEMaTUKeE:

@akToppl, BIMAKOIIME HA  MAapKETUHIOBYIO  JCSATEIBHOCTb  IPOMBIIUIEHHOTO
npeanpusTis. MapKeTHHroBasi cpeja NpPOMBIIUIEHHOro mpeanpusatus. Krmaccudukanums
IPOMBIIIICHHBIX TOBapoB. OTIMYMS MapKETHHIOBBIX TOBapOB HApPOIHOIO IMOTPEOJICHMs OT
TOBApOB MPOMBIIIJICHHOT0 Ha3zHaueHus. OCOOEHHOCTH TOBAPHOW MOJUTHKH POMBIIIJICHHOTO
npenanpusatus. Kpurepuu cerMeHTanuu pblHKa TOBapOB HAPOJHOI'O MOTPEOIEHNUS, BBIITYCKAaEMBbIX
IPOMBIIIICHHBIM TIpeanpusiTiHeM. Kiaccudukanys pbIHKOB IPOMBIIIJICHHON MPOAYKINH. Buab
PBIHKOB U COOTBETCTBYIOIINE U MAPKETUHIOBBIE UCCIEIOBAHHUS.

Oco0eHHOCTH MapKETHHIa Ha PhIHKE CPENCTB NPOU3BOACTBA. DAKTOPBI, OIPENEISAIONINE
HAIPaBJICHUSI Pa3BUTUSA pPBIHKA CPEICTB IIPOM3BOACTBA. MeETOABI ONpENENICHUs LIEHbl Ha
npoaykuuu.  [Ipou3BOJICTBEHHO-TEXHMUYECKOrO  HazHadeHus.  [lpuHOMOBI W METOAbI
COBPEMEHHOI0 MAapKETHHra Ha pPBIHKE CPEICTB IPOMU3BOACTBA. BHIBI CKHUAOK M HALICHOK U
YCIIOBUS UX IPUMEHEHUSI HA PHIHKE CPEJCTB IPOU3BOCTBA.

Tema 5. Mapkemune ¢ chepe ycnye. bankoeckuit mapkemume.

CTyneHT wu3ydaeT MpenioKeHHbIE MaTepuaibl TEMbI, pelIaeT 3aJadd Mo TeMe U
TOTOBUTCS K ONPOCY IO CIEAYIOLIEH TeMaTUKe:

[lonstTe ycinyr u ux ommuue oT ToBapoB. Kiaccuduxamus ycmyr. Cnenuduka
MapKETUHIOBBIX yCIyr. MapKeTHHIOBOE IJIAHUPOBAHUE M HA PBIHKE YCIYr. MapKeTHHIOBbIE
UccleIoBaHus Ha pbIHKE ycayr. OCHOBHBIE XapaKTEPUCTHUKU MApKETUHIOBBIX KOMMYHHKAIUI
npu  TmpenctaBieHun  ycuyr. HHpopmanmnoHHOe oOecrnedeHne MpeNOCTaBICHUS — YCIIYT.
Knaccudukanus OCHOBHBIX METOAOB M CpPEACTB CTUMYJSIIMM TMPEJOCTABICHUS yCIYT.
KonkypeHntocnocoOHOCTh npeanpusituii u ¢upM Ha pblHKE ycayr. OCHOBHBIE CTaguu
pa3paboTku HOBBIX yciyr. [locnenpoaaskHbie yCiayru, ux LeIu U 3a/1a4H.

@akTophl, BIHAIOIINE HAa MAPKETUHIOBYIO JEATEIbHOCTh B OaHKOBCKOM CEKTOPE.
IlenoBast monuTuka B OaHKOBCKO# cdepe. OCOOEHHOCTH TOBAapHON MOIUTUKU B OAaHKOBCKOM
cdepe. Kanansl peanuzanmun 6aHKOBCKUX yciryr. OCOOCHHOCTH OpTaHU3aIK TOBAPOIBUKCHHUS B
OankoBckoil cdepe. Kpurepum cermeHTtanuu peiHKa OaHkoBckux yenyr. Krmaccuduxarms
MOCPETHUKOB Ha pbIHKE OaHKOBCKMX Yyciayr. HMHpopMannoHHOe oOecrnedyeHre Ha pPBIHKE
OaHKOBCKHUX YCIIYT.

Tema 6. Mapxkemune oobpazoeamenwvnvlx yciaye. Mapkemunz ¢ Onmogou u poO3HUYHOU
mopzoene.

CryzneHT u3ydaeT MpeNIOKEHHBIE MaTepuaibl TEMBI, peIlaeT 3aJadd M0 TeMe U
TOTOBUTCS K ONPOCY IO CIEAYIOUIEH TeMaTHKe:

@akTopbl BIUSIONIME Ha KJIACCHU(UKALMIO PhIHKA 00pa3oBaTeibHbIX yciayr. OCHOBHBIE
norpedurenu oOpa3oBaTeNbHbIX yciayr. CerMeHTHpOBaHHE pbIHKA OOpa30BaTENIbHBIX YCIYT.
Bei0op 1eneBbIX cerMeHTOB pbiHKa. [103uIMOHMpOBaHUE 00pa3oBaTEIbHBIX YCIYT Ha PBIHKE.
CyImHOCTh M MOPSAOK CErMEHTUPOBAaHMS phIHKA 00pa30BaTeIbHBIX yCIyr. Buabl mapkerusra
oOpa3oBaTenbHBIX yciayr. OCHOBHbIE MPUHLUIBI CETMEHTUPOBAHMS pPbIHKA 00pa3oBaTelbHbBIX
yeayr. Ilo3unnonupoBanne o00pa3oBaTENbHOM YCIYTH, MOHATHE W COJAEpKAHME, LETd U
HanpasieHusi. Kommepueckre o0Opa3oBaTelibHbIEe YCIYTH, UX LIENTU U 33Ja4u.

CymHOCTh 1 33J1a4¥ MAPKETUHIOBBIX HCCIEAOBAaHUI B ONTOBOM M PO3HUYHOM TOPTOBIIE.
HanpasieHnus 1 00beKTHBbI MApKETUHTOBBIX MCCIIEOBAHUM B ONTOBOW M PO3HUYHOM TOPTOBIIE.
OnToBbIE TOCPEAHUYECKNE CTPYKTYPHI, UX 1eu u3agadun. OCHOBHbBIE XapaKTEPUCTUKHU Ipoliecca
MapKETUHIOBBIX MCCIIEJOBAHUN B ONTOBOM M PO3HUYHOI TOprosie. COBPEMEHHBIE TEXHOJIOTUU
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MPOJBMKEHUSI MTPOAYKIMH. PerynupoBanue U riiaHUpoBaHUE OM3HECAa B ONTOBOM U PO3HUYHOM
CEKTOpE.

Tema 7. Mapxemunz 6 cehepe cepsucnozo oocayycusanusn. Mapkemune 6 cemu Hnmepuem.

CTyneHT u3ydaeT MpeNoKEHHbIE MaTepuaibl TEMbl, pellaeT 3aJadd M0 TeMe U
TOTOBUTCS K OIPOCY IO CIEAYIOUIEH TeMaTUKe:

Buael MapKeTHMHrOBBIX CTpAaTerdil Ha PBIHKE CEPBUCHBIX YCIYI M HUX OCOOCHHOCTH.
OcoOeHHOCTH aHaJIM3bl M IMPOTHO3UPOBAHMUS pa3BUTHUS DPbIHKA CEpBHUCHBIX ycayr. [lonstue
«cepBuca ycnyray. MakTopbl U KPUTEPUU CEIMEHTAllMU PBbIHKA CEPBUCHBIX YyCiyr. DakTopsl,
ONpeNENSAI0NINe 1IEHy Ha PBIHKE CEepPBUCHBIX yciyr. CyIIHOCTh U 3aJaydl MapKETUHIOBBIX
WCCJIEIOBAaHUM HAa PBIHKE CEPBHUCHBIX yciayr. OCHOBHBIE XapaKTEPUCTUKU HHGPOPMAIMOHHOTO
obecrieueHus Mpolecca yrnpapieHUss MAPKETHHIOM Ha PHIHKE CEPBUCHBIX YCIIVT.

CymHocTh ¥ 3amauu Mapketunra B cetu Murepuer. Crnenuduka MapKeTHHra yCIyr B
cetu VHTEepHEeT. MapkeTuHroBble nccienoBanus B cetd VHTepHeT. OCHOBHBIE XapaKTEPUCTUKU
3eKTpoHHOU Toproeiu. MakTopsl, onpenenstoniie ueny B cetu Murepuer. Mudopmannonnoe
obecrieueHre MapkeTuHra B cetu HtepHer.

Tema 8. Mapxkemune ¢ cghepe cocmunuunvix yciaye. Mapkemunz 6 cghepe mypucmuyeckux
yeaye.

CryaeHT wu3y4yaeT NpPEMJIOKCHHBIE MaTepuaibl TEMBI, pEIIaeT 3ajJadyd [0 TeMe W
TOTOBUTCS K ONPOCY IO CIEAYIOUIEH TeMaTUKe:

CylrHoCTh MapKETHMHTOBOM JIEATETbHOCTH B TOCTHHUYHOM OusHece. Opranuzaius
yIOpaBIeHUS MapKETUHIOM B TOCTHHHYHOM Ou3Hece. DyHKIMM | 3a7aud  YIpPaBICHUS
MapKETUHIOM B TOCTMHMYHOM OwusHece. KoHmenmusi pa3BUTHS MapKETHHTa TOCTUHUYHOTO
Ousneca. llenn wu crpaterum pa3BUTUS TOCTMHMYHOro OusHeca. Ilo3unmoHupoBaHue
TOCTUHUYIHOTO IPOAYKTa. MapKeTHHIOBOE TUTAHUPOBAHUE B TOCTUHUYHOM OHM3HECE.

OCHOBHBIE XapaKTEPUCTUKUA TYPUCTHUYECKOTO MAapKETUHra. MapKEeTUHIOBbIE PELLEHUS B
CUCTEME YIIPaBJICHHUS TyPUCTHYSCKUM On3HEecoM. KOHIEeNIisS TypuCTHIEeCKOTO0 MApKETHHTA, €T0
nenu u pynkuuu. CerMeHTHpOBaHUE TYPUCTUYECKOTO phiHKa. KynbTypa mporecca ynpaBieHus
MapKETUHIOM Ha PBIHKE TYPUCTUUYECKOrO MPOAyKTa. METoNbl MPOJIBUKEHUSI TYPUCTHYECKOTO
npoaykta. KagpoBbie oOecrieueHus B CHCTeMe TyPUCTHYECKOTO MapKETHHTA.

6. YueOHasi 1uTepaTypa M pecypchbl HH(POPMALMOHHO-
TeJeKOMMYHUKAMOHHOM ceTH ""MHTEepHeT", BK/II0OYas IepeYeHb
y4eOHO-MeTOAUYeCKOro odecnedeHust UIsl CAMOCTOATEIbHOI padoThl
00y4arommxcs N0 JMCHHILIMHE

6.1. OcHoBHasi JInTEpaTypa.

1. Mapxkerusr : yue6Huk / mox pen. Pomanosa A. H. - M. : banku u 6upxu : OHUTH, 1995. -
558 c. - bubmmorp.: c.541-545.

6.2. JlonostHuTEIbHAS JIUTEPaATypa.

1. CernaBan A., Kotnep @., Kapramxkaits X. Mapkerunr 3.0: oT IpOAYKTOB K TOTPEOUTENSIM U
nanee—K yenoeueckoi ayie /M.: Dxemo. — 2011 — 240 c.; wi. — Penensus

6.3. YueOHO-MeTOAMYeCKOE OOeclieueHHe CaMOCTOSATeILHOM padoThl.

OrnenpHOE obOecrneucHUEe HE npeaAyCMOTpPCHO.
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6.4. HopmaTuBHBIE NPABOBbIE JOKYMEHTDI.

He npenycMmoTpeHsl.

6.5. UnTepHeT-pecypchbl.

. http://citeseer.ist.psu.edu/ ocnoBHO# wcTOouHHK 3HaHMii 0 Computer Science, MO0 MHOTHM

CTaThsIM €CTh TIOJIHBIC TEKCTHI
http://citeseer.cs.msu.sSu/— pycckos3bIuHas 3JeKTPOHHAs OMOINOTEKa HAYYHBIX CTaTei
http://arxiv.org/ — OubIHOTEKA AIIEKTPOHHBIX MyOJIMKAIHMiA, B OCHOBHOM 110 (PM3HKE, HO JOJIS
«Computer Science» B MOC/IeIHEE BPEMsI CTPEMHUTEIbHO YBEIHUNBACTCSI

http://rexa.info/ 6ubnuorpaduyeckas MOUCKOBask CUCTEMA IO CTAThsIM, aBTOPAM U TPaHTaM
http://elibrary.ru/ - poccuiickast Hay4Hast SJIEKTPOHHAs OUOIHOTEKA
http://liinwww.ira.uka.de/bibliography/index.html

oubmorpaduyaeckas 6a3za qaHHBIX s padoThl ¢ BibTeX

http://www.gotai.net/ -- pycckos3bIuHbIN CalT 00 KCKYCCTBEHHOM MHTEIIIICKTE

Math-Net.ru -- o0repoccuiicKkuii MaTeMaTHYECKUI TTOPTA

6.6. UHbIe HCTOYHHUKH.

He npegycmoTrpensl.

7. MarepuajbHo-TexHHYecKasi 6a3a, ”HGOPMAIMOHHbIE TEXHOJIOTHH,
NMporpaMMHoe odecneyeHne 1 HHPOPMaNMOHHbIE CIPABOYHbIE CHCTEMbI

Jns nexumia:
[TepcoHanbHBIN KOMITBIOTED
MynbTUMEAUNHBIN IPOEKTOP

. Jlocka, Men uiu MapKepsl

Jli1s 1a00paTOPHBIX 3aHITUMN:
KomnbrorepHslii kiacc,
Bupryansnas mamuna Ubuntu 15.04 b Beite ¢ yctanoBnenHbsIM Postgresql 1 MongoDB
MynbTUMEIUIHBIN TPOEKTOP
Jocka, mapkepsl
Kommustop R-2.15.1 — GNU - http://www.r-project.org/ 1160 HHTErpUpOBaHHAs cpeaa
pazpadotku RStudio — GNU AGP - http://www.rstudio.com/ide/.
Jupyter Notebook - GecruiaTHast HHTEpaKTHBHAs 000JI0YKA JUIS SI3bIKA TIPOTPAMMHUPOBAHUS

Python, no3Bosnsitomiast 00beUHUTH KOJI, TEKCT U JUArpaMMBbl.
Kommusitop Scala — http://www.scala-lang.org/

[TporpaMMHBIi KOMILJIEKC aHaIM3a HOBOCTHOTO caiita -”Crawler-Persona”
baza nannbix “lleHTpanusanus rocyaapcTBEHHBIX 3aKynok B 2014 r”.

10. baza maHHBIX y4eOHO-METOANYECKHX MAaTEePUaIOB MO AUCHUILINHE "MaKkposKoHOMUKaA'.

11. Baza JaHHBIX BromkeTHas U COUaIbHO-?)KOHOMHUYECKas CTaTUCTHKA Cy6’BCKTOB

Poccuiickoit @enepanuu.
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