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COJEPKAHUE

1. [lepeuens mIaHUPyEMBIX PE3YIHTATOB OOYUESHHS IO TUCIUILTHHE, COOTHECEHHBIX C IJIAHUPYEMbBIMH
pe3ynpTaTaMHu OCBOSHUS 00pa30BaTENbHOM MPOrPaMMBI

2. O0BbeM JMCITUILTUHBI B 3aY€THBIX SAMHHUIAX ¢ YKa3aHHEM KOJIMYECTBA aKaJeMUIESCKUX HITH
ACTPOHOMHUYECKUX YaCOB, BBIJICICHHBIX HA KOHTAKTHYIO pab0Ty 00ydaroImuxcs ¢ mpemnoaBareieM (1o
BHIaM YUEeOHBIX 3aHATHI) U Ha CAMOCTOSITEIBHYIO paboTy 00yUArOIIUXCSA K MECTO TUCIUTUTHHBI B
CTPYKType 00pa3oBaTeIbHON POrPaMMbl

3. CoaeprxaHue JUCUIUIUIMHBI, CTPYKTYPHUPOBAaHHOE 110 TeMaM (pa3zienamM) C yKa3aHueM OTBEICHHOTO Ha
HUX KOJIHMYECTBA aKaIEMUYCCKHUX WM aCTPOHOMHUYECKUX YacOB U BUJIOB YUCOHBIX 3aHSATHI U CTPYKTYpa
JUCITUTLTAHBI

4. Marepuanbl TEKyLIETO KOHTPOJIS yCIIEBAEMOCTH 00y4JaromuXcs U GOHI OLIEHOYHBIX CPENICTB
MIPOMEKYTOYHON aTTeCTallMy MO JUCIUITIINHE

5. Metoanueckue yka3aHus A 00yJarONIXCs IO OCBOSHHUIO TUCITUTUTAHBI

6. OcHoBHAas U JOMOJHUTEIbHAS ydeOHas JIuTepaTypa, He00XoaumMas 11 OCBOCHHUS JUCIUTUIHHEI

9
(Momyist), pecypchl HH(QOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTr "MHTepHeT", BKIIOUas IepeyueHb
y4e0HO-METOAMIECKOTO 00ECTICUSHHS I CAMOCTOSITEIFHON pabOThl 00YyJaIONUXCS IO JUCIIAIIIIIHE

7. MarepuanbHo-TexHHYECKast 0a3a, HH)OPMAIMOHHBIE TEXHOJIOTUH, UCTIONIb3yeMble TIPH
OCYIIECTBICHUH 00pa30BaTEIbHOIO MPOIIecCa M0 JUCLUILUIMHE, BKJIIOYAs IepedeHb IPOrpaMMHOIO
obecriedeHnst 1 THPOPMAITMOHHBIX CIPABOYHBIX CHCTEM (TIPH HEOOXOIUMOCTH.



1. ITepedyenb MiIaHMPyeMbIX Pe3yJIbTATOB 00y4eHHs MO0 TUCHUIINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

1.1. Jucmummmaa b1.B.OJ[.6 «MapkeTuHr yciyr» oOecrnednBacT OBJIAJICHHUE CICAYIOIIMMH
KOMIIETCHIIMSIMU C YYETOM 3Tara:

Kon HaumenoBanue Kon HauMmenoBanue >Tamna

KOMIICTCHIIMH OCBOCHHS KOMIIETCHIIUH
KOMIIETEHIUU JTana OCBOEHUS

KOMIICTEHIIUH

IIK-1 Croco0OHOCTE [IK-1.2 OcBoeHne METOLOJIOTHA U
YIIPaBISTh TEOPETUIECKIX OCHOB
OpraHU3aIMIMH, YIPABJICHHUS YETTOBEYCCKUMH
MoApa3ACIICHUsIMH, pecypcaMu U JIUTUPOBAHMS
rpymnmnaMu (KOMaH/1aMH ) KOMaHIHOU paboThI
COTPY/JHHKOB,
MPOEKTAMHU U CETSIMH

1.2. B pe3yjabTaTe OCBOCHUA AUCHUIUINHBI Y CTYACHTOB JOJIKHBI OBITh C(i)OpMI/IpOBaHBIZ

OT®/Td/tpynoseie | Kog stana | PesynbTarsl oOyueHus
WIN OCBOCHHS

npodecCHOHATIbHBIE | KOMIIETEHIIUU

JNEUCTBUSA
Obecneuenue IIK-1.2 Ha YPOBHE 3HAHWI: OTINYUTEIbHBIC
3P PEeKTUBHOM O0COOEHHOCTH YCIIYT'M, OCOOEHHOCTU U
paboThl CUCTEMBI OTJIMYUTEIIbHBIE XapaKTEPUCTUKHU
yIpaBiIeHUS MapKETUHTIa YCIIYT, 3HAET IPUPOY U
pUCKaMu 0COOCHHOCTH MOTPEOJICHUS YCIyT
Crparernueckoe Ha YPOBHE YMEHHI: MOIEIUPOBATh
yIpaBICHUE NOBEJICHMsI TOTpeOuTENeH ycayr
HnponeccaMmmn Ha YPOBHC HABBIKOB: COCTABJICHHUS
NJIaHUPOBAHUA 1 MaTpHul CCrMCHTALlMN YCIIYT B
OpraHu3sanmnu 3aBMCHUMOCTH OT CTCIICHU y4acTHs B
HIPOU3BOACTBA Ha 00CITyKMBaHUH KIMEHTOB
YpoBHE IIPEACTABUTENEHN NPEITPUATUS
IIPOMBIIIIIEHHON
OpraHu3aluu

2. O0beM TUCHMIJIMHBI B 324€THBIX eIHHULAX ¢ YKa3aHHEM KOJIUYecTBa
aKaJeMH4YeCKHX WM ACTPOHOMHYECKHX YACOB, BbI/IEJICHHBIX HA KOHTAKTHYIO
padoTy 00y4armmXxcs ¢ npenoaasareseM (M0 BUIAM y4eOHbIX 3aHATHH) U HA
CAMOCTOAITEJILHYIO pa0doTy 00y4aromuxcst 1 MeCTO JUCHHUILINHBI B CTPYKTYpe
o0pa3oBaTe/IbHOI NPOrpamMMbl

O0beM IMCUMITHHBI
| Buj y4eOHbIX 3aHATHI | O0beM JUCHHMILIMHBL, Yac.




U camMocTosITeJIbHas padora Bcero Cemectp
2 | 3
Ounasa ¢popma obyuenusn
KonTakTHas padora 16 16
oOyuarommxcsi ¢
npenogaBaresieM, B TOM YHcJje:
nexiuonHoro tuna (JI) 8 8
nabopaTopHbIe pabOTHI
(npaktukymsl) (JIP)
MPAKTHYECKOTO (CEMUHAPCKOT0) 8 8
tuna (113)
CamocrosiTesbHast padoTa 56 56
ooyuawmmuxes (CP)
IIpome:xyTounasn dopma | 3auem 3auem
aTTecTanus Jac.
O0u1as TpynoeMKoCTh (Yac. / 3.e.) 7212 7212

MecTto nucuumimabl B ctpykrype OIl BO
Huctmmumnza b1.B.OJl.6 «MapKeTuHT yciyr» H3y4aercss BO 2 ceMecTpe OYHOH (OopMBbI
o0y4yeHHsI B COOTBETCTBMM C Y4YEOHBIM IUIAHOM, OOIIas TPYAOEMKOCTb IUCLUUIUIMHBI — 2
3a4eTHBIE €ANHUIIBI.
JucuuiuinHa peanusyercs mnocie u3ydeHus aucuuiuinabel b1.b.2 «YmnpasneHueckas
HKOHOMHUKAY.

3. ConeprxaHue IUCHUUILUIMHBI, CTPYKTYPHUPOBAHHOE N0 TeMaM (pa3jejam) ¢
yKa3aHHeM OTBeIeHHOI0 HA HUX KOJMYeCTBA aKa/leMHUYeCKUX YaCOB U BUI0B
YueOHBIX 3aHATHI U CTPYKTYpPa IUCHMILINHBI

Tabnuna 1.
O0beM TMCUMIJIMHBI, Yac. ®opma
KonTakTHas pa6ora TeKyero
Ne i/ Hanvenosanue Tem o0yyaromuxcs ¢ NpernojapaTeaemM KOHTpOJIs
(pasne:os) Bcero 10 BU/AM Y4eOHBIX 3aHATHH CP | ycnesaemoctu N
MPOMEKYTOYHOU
JI ‘ JIP ‘ 3 ‘ KCP aTTecTAlMI™**
Ounasn hopma odyuenusn
Chepa  ycuyr B
Tema 1 | peiHOYHO 14 2 12
YKOHOMHKE
KonnenryansHsie
Tema 2 | OCHOBBI  MapKeTHHTa 14 5 ) 10 i
yciyr. HccrnenoBanue
cpelibl chepbl YCIyT.
OcobeHHocTi
Tema 3 | moTpeOUTETHCKOM 14 2 12 Oc
cpensl B chepe ycryr
Crpareruun
Tema 4 | neHooOpazoBaHus B 14 2 2 10
cepe ycmyr
OcobenHoctu
Tema 5 | VOPKCTHHIA YCIT B 16 2 2 12 Kox
oTpacimsix u cepax
JeSITEIbHOCTH
[IpomesxyTouHas aTTecTauus 3a4er
Bcero: 72 8 8 56
Ipumeuanue:




** — popmul mekyweeo koumpoas ycnesaemocmu. oucnym (), acce (Occe), koanoxsuym (Kon).
X% - paspabomuux yrasvieaem Heobdxooumvle Qopmvl NPOMENCYMOUHOU ammecmayuul: 3a4em ¢ OYyeHKol
(3a20).

Conepxanue IMCUMILTHHBI
Tema 1. Cdepa ycayr B ppIHOUYHON IKOHOMHKE.
[Tonsatue u oOmias xapakTEpUCTHKA TOBapa. YCiyra U €€ pojib B COBPEMEHHOW 3KOHOMUKE.
OcHoBHble XapakTepucTuku ycnyr. Knaccudukauusa ycnyr. JKu3HEHHBIH LUK yCIyTH.
Crnenuduka MapKeTHHTa YCIYT M €ro MPUHIUIHUAIBHBIE OTIWYHS OT MApPKETHHTA MPOIYKTA.
Oco0eHHOCTH PBIHKA YCIYT.

Tema 2. KoHuenTyanbHble OCHOBBI MapKeTHHIa yciyr. MccienoBanue cpeabl chepsl yCiIyT.
OcobenHoctn Mmapkerunra ycayr. Heocsazaemocts ycmyr. HeornenmmocTs, Hepa3pbIBHOCTh
IOPOM3BOJACTBA M  MOTpeOieHus ycayrd. HemocTosHCTBO — KayecTBa, H3MEHYHMBOCTb.
HenonroseyHocts,  HECmOCOOHOCTh  ycayr K XpaHeHMto.  OTCyTCTBHE — BJIAJCHUS.
B3anMo3ameHseMocTh ycIyr TOBapaMy, UMEIOIIMMU MaTepuaibHyto (Gopmy. Ilnanuposanue u
coznanue ycinyr. OCHOBHBIE 3Tambl IJIAHUPOBAHUS CEPBUCHOTO mpolecca. Mnentuduxanus u
KJaccu(uKalus JOMOJHUTENbHBIX Yciyr. Pa3paboTka HOBBIX BuAOB yciyr. Cnenuduka
npouecca okasanus yciyr. Crenens nuddepeniuanun ycayr. HeonpeneneHHOCTH pe3yiabTaTa
JEATEIIBHOCTH 110 OKa3aHUIo yciyr. OCHOBHBIE MOJIENM MapKeTHHra ycayr: Mozaeins /. Patmena,
I1. Oitrnue u E. Jlanreapna, K. I'perpoca, M.butnepa, ®@. Kotnepa. M3yuenue MapKkeTHHIOBOM
cpenbl cepsl ycayr. BHyTpeHHss u BHEIIHSS cpesia MapKeTHHTa YCIIYT.

Tema 3. OcobeHHOCTH OTPEOUTENBCKON Cpeibl B cepe yCIyrT.

[Ipupona mnotpebnenus yciuyr. MojaenupoBaHue TMOBEACHUS  MOTpeOUTENEH  YCIIYT.
XapakTepHUCTUKA TUIIOB ITOKYIATEIbCKOTO ITOBEIACHMS II0JIb30BaTENEH YCIyT. DTalbl IOBEACHUS
noTpeduTenss Ha pBIHKE Yyouyr. VIHTepBambl MEXKIy OXHIaeMbIM U (DaKTHUYECKUM
oOciy>)xuBaHMeM. MaTpuia cerMeHTaluuu ycayr (nmorpeduteneit). MaTpuna cerMeHTaluu yciayr
B 3aBUCUMOCTHU OT CTCIICHU Y4YaCTH B 06CJIy)KI/IBaHI/II/I KIIMECHTOB HpeHCTaBHTeHCﬁ MNpCaAIpUATU.
Tunbl ycayr u chepbl ux npuMeHeHus. [IpaBuibHBIA BBIOOp IIE€JEBBIX MOTpeOUTENEH.
®opmupoBanue noprdenst KaueHToB. [IpeosoneHne HeraTUBHBIX MOCIEACTBUII HEOCA3aEMOCTH
cepBUCHOrO mporecca. Pabota ¢ xanobamu noTpeduTene U COBEpIIEHCTBOBAHUE CEPBUCHOTO
nporiecca.

Tema 4. Ctpareruu nienooOpazoBanus B cepe yciuyr.

CTouMOCTh yCIYr € TOYKH 3pEHUs MOTpeOuTesei. [ToHsiTHE YMCTOM LEHHOCTH.
[lenooOpa3oBanue B cepBucHOil cdepe. Llenn nieHoBo# monutuku. OCHOBBI LIEHOBOM CTpaTeruu.
[lenooOpazoBanue u crpoc. Peanuzanus crpaTeruii 1eHOOOpa3oBaHUSI.

Tema 5. OcoOEHHOCTH MapKETHHIa YCIIYT B OTpacisaxX U chepax AesITeNbHOCTH.

MapkeTuHr cepBUCHBIX ycayr. [IoHsATME M BHIBI CEPBUCHBIX YCIYr. YCIYI'M CE€pBUCAa M HX
kinaccuukanus. [TpaBuna opranuzamnuu 3GPeKTUBHOTO cepBrca. MapKeTUHTOBBIE TTOAXOABI K
OpraHu3allii CEPBUCHOTO OOCIy)KHMBaHUS. MapKEeTUHI TPaHCHOPTHBIX yciyr. OcoOeHHOCTH U
KJIacCU(UKaLUs TPAHCIOPTHBIX ycayr. IloHATHE TpaHCIOPTHOrO MapKeTHWHra. TpaHCIOPTHbIE
tapubl. MapKEeTHHIOBbIE CTpAaTeTMU  pa3BUTHS  TPAHCHOPTHBIX  yciuyr. HMHaycTpus
rocrenpuuMcTBa. MapKeTHHT TYPUCTCKUX U SKCKYPCHOHHBIX yciyr. [loHaTue n knaccudukanus
TypucTckux ycuyr. Knaccudukanus BuaoB typusma. Crneunpuka MapKeTUHTa yCIyr TypU3Ma.
MapkeTHHroBasi AeSITEIbHOCTh B cpepe TOCTUHUYHBIX ycIyr. MapKeTHUHT PeCTOpaHHBIX YCIYT.
[IpuMeHeHHe WHCTPYMEHTOB MapKeTHHIa B Pa3BUTUU PECTOPAHHOrO Ou3Heca (Ha mpumepe
MPEIPUITHIH OBICTPOrO MUTAHMUS).

4. Marepuajbl TEKYIIEr0o KOHTPOJISI yCIIeBAeMOCTH 00y4arommxcs U GOoH/ OLeHOYHbIX
CpeacCTB MPOMEKYTOYHOM ATTECTALUM 110 TUCHHUILIMHE.
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4.1. ®opmMbl M METOABI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOUYHOM aTTecTAlUM.

4.1.1. B xone peamuzauuu aucuuiviuabl b1.B.O/1.6 «MapkeTHHI YCJIyr» HCHOJb3YHOTCHA
cJIeiyIolHe MeTO/Abl TEKYIIero KOHTPOJIS yCIIeBAeMOCTH 00y4arOIIUXC:

Tema (pazgen) MeTo/ibl TEKYIIEero KOHTPOJIS
YCIIEBAEMOCTH

Tewma 2 KonnentyanbsHble OCHOBBI MapKeTHHIa yciyr. | Jlucoyr

HUccnenoBanue cpenbl chepbl yCIyT.
Tema 3 Oco0cHHOCTH TIOTPEOHUTENBCKOH cpenasl B | Dcce

cdepe ycayr
Tema 5 OcobenHocTH MapKeTHHra yciIyr B oTpaciax 1 | KoyutokBuym

chepax eATeITLHOCTH

4.1.2. 3a4yeT MPOBOAMTCS C MPUMEHEHHEM CJEIYIOIIHX MeTOA0B (CPeACTB): 3a4eT B BHJIC
YCTHOTO OIPOca ¢ pa3d0pOM THIIOBBIX CUTYAIIUH.

4.2. MaTtepuaJjibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH.

TunoBbie OLIEHOYHbIE MaTepHUaJibl 110 TEME 2

IIpumepsl TeM A5 IPOBeIEHUs] IUCIYTA.

1. Peinok ycnyr Poccun (pernona) v nepcrnekTUBBI €10 pa3BUTHSL.

2. KoHkypeHTOCIOCOOHOCTh NPEANPUITUN, OKa3bIBAIOLIUX YCIYIM: HOHSATHE, (PAKTOPbl U
MO/IEJIN.

3. Pazputne manmbix (opMm mnpennmpuHUMATENbCTBA B Cdepe yCIAyr: OTEYECTBEHHBIH U
3apyOEKHBIN OIBIT.

4. Kommieke MapkeTHHra, 0COOEHHOCTH €To pa3padOTKU Ha MPEIIPUATHIX CPEephl yCIYT.

S. KpeaTuBHBII MapKETUHT TPEANPUATHS CEpbl YCIYT.

6. Bnusinue ypoBHSI YJOBIETBOPEHHOCTH / HEYJIOBJIETBOPEHHOCTH MOTpeOMUTENEH yciayr
rOoCTENPUMMCTBA HA UX MTOBE/ICHNE Ha PBIHKE.

7. KpeaTuBHBII MapKETUHI TOCTMHMYHOTO (pECTOPAaHHOIO, TYPUCTCKOTO) NPEANpUATHS
(6busneca).

8. MeTtoapl 00CTyKMBaHUS TOCTEN M MOKa3aTeIN KauyecTBa 0OCIYKUBAHUS B TOCTUHUYHBIX

(pecTopaHHBIX) MIPEATPUATHSIX.

TunoBbIE OLICHOYHBIE MaTepHaJbl 110 TEME 3

Tembl 3cce
dopMupoBaHNE KOMMYHUKALMOHHOW CTpAaTETUH MPEIpPUATHS chepbl YCIyT.
Pa3paboTka MapKeTUHIOBOIl HHHOBALIMOHHON MOJUTHKY NPEANpUiTus chepbl yCiayr.
AHanu3 OCHOBHBIX MOJIeNIel MMOBEIEHUS MOTpedUTeNel B MpoLecce MOKYIKU YCIyT.
[1nan mapkeTuHra, Kak OCHOBHOM pa3jien Ou3Hec-IJIaHa NPeANpUsATHS CPepbl YCIIYT.
CoBpeMeHHBbIE MTOIXO0/Ibl K THUITHU3ALUH TOTpeOuTeNeil TYpUCTCKUX U TOCTUHUYHBIX YCIYT.
[TyTn noBeIIeHNUST KOHKYPEHTOCITOCOOHOCTH MIPEANPUATHN CPEephl yCIyT.
[Tytu ¢popmMHupOBaHUs TOZUTUBHOTO UMHJIKA IPEIIPUATHH chepbl yCIyT.
PeIHOK yCITyT Typr3Ma 1 roCTENIPUUMCTBA, OCHOBHBIE METO/IbI HCCIIEJOBAHUS.
3amira npaB NOTPEOUTENS HAa PBIHKE YCIYT.
PrrHOYHBIE cTpaTeruu npeanpusaTHii chepsl ycuyr.

LCoNoOARWNE

[EN
©




TunoBble OLIECHOYHbIC MATEPUAJIbI 110 TeMe S

TeMbl KOJUIOKBUYMOB

1. PriHok ycnyr Poccun (pernona) u nepcreKTUBbI €10 pa3BUTHSL.

2. KOHKYpeHTOCTIOCOOHOCTh MPEANPUITUH, OKa3bIBAIOIIMUX YCIYTU: MOHSTHE, (aKTOpbl U
MOJIEJIH.

3. Crparernyeckoe ynpapieHHE IIEPCOHANIOM NPeanpUATUil chepsl yCIIyr.

4. ConuaibHO-3KOHOMHUYECKHE MPOOJIEMBl PAa3BUTUSI OTEYECTBEHHOIO (WK 3apyOexHOro)
TypHU3Ma.

S. Peanu3zanus KOHIENIMY MApKETUHIA HA PBIHKE YCIIYT.

6. Bunsl 1 cTparernn MapkeTUHIOBOM KOHKYPEHIIMH Ha PHIHKE YCIIYT.

7. Opranmzanuss >(QQPEKTHBHOTO TMPOJIBMKEHUS M TPOJAKUA MPOAYKTA JEATEIHLHOCTH
NpeANpUATHIA chephl yCIyT.

8. CerMeHTHpOBaHKE PHIHKA, TO3ULIIMOHUPOBAHUE U OPSHIMHT IPEANPHUATHIA CPEphI YCIYT.

4.3. OneHOYHbBIE CPeACTBA VISl IPOMEKYTOYHON aTTecTAlNu

4.3.1. Ilepeyenb KOMMETEHIUII ¢ yKa3aHHeM 3TanmoB UX (OPMUPOBAHUS B Hpolecce
0CBOEHHS 00Pa30BaTEIbHOI MPOrPaMMBbl

Kon HaumeHnoBanue Kon HaumenoBanune 3Tamna

KOMIIETEHIIUH OCBOCHHS KOMIICTCHIINH
KOMIICTCHITUH JTara OCBOCHHUS

KOMITICTCHITUHU

IIK-1 Croco0OHOCTE [1K-1.2 OcBoeHNEe METOIOJIOTUA U
YIPaBIATh TEOPETUUYECKUX OCHOB
OpraHu3alMsIMH, YIPABJICHUS YE€TTOBEYCCKUMHU
MOApa3ACIICHUSIMH, pecypcaMu U JTUUPOBAHUS
rpynnamu (KOMaHaaMu) KOMAaHJHOH paboThl
COTPY/JHHUKOB,
MIPOEKTAMHU U CETAMHU

4.3.2. Tloka3aTelu W KPHUTEPUH OLECHUBAHUS KOMIIETEHUMI Ha Pa3IM4YHBIX 3Tanmax MX

(hopMmupoBanus.
JTan 0CBOeHMA Iloxa3aTenb OLeHUBAHUS Kpurepuii oneHuBanus
KOMIIETCHIIMHA
IK-1.2 1. CdopmupoBano ymeHue | 3HaeT OCHOBHBIE TEOPETHUECKHE U

OIpCACIAThL CYIITHOCTH 1 METOIO0JIOTHYCCKIE MOJI0KECHUS
CozepxKanus nporecca Iporecca yrnpaBJIeHUs
YUPaBJICHU HCIOBCICCKHMU 4eJI0BEYECKUMHU pecypcaMu
pecypcamMu OpraHu3aiuu OpraHW3AIHN;
2. YcBoeHsl

3HaeT OTIIMYUTEIbLHBIC 0COOCHHOCTHU
OTJIMYMTEIIbHBIC 0COOCHHOCTH

yCIyTH, OCOOCHHOCTH U
OTJINMYUTCIIbHBIC
XapPaKTCPUCTHKU MApKCTUHTA

yCIyTH, OCOOCHHOCTH U
OTJIMYUTEILHBIC XapAKTEPUCTUKU
MapKETHUHTA yCIIYT;




JTan oCBoeHNns IloxazaTrens oneHMBaHHUSA Kpurepnii oneHuBanns
KOMIeTeHIIH !

yCIIyr YMeeT MoAenupoBaTh MOBEICHUS

norpeduTeneit ycuyr;
3. CdopmMupoBaHbI HaBBIKU P YEIYTs

MOACIIMPOBAHUS ITIOBCACHUSA

3HaeT OCHOBHBIC TCOPETUUCCKUE U
noTpeduTeneit ycimyr

METOOJIOTHUCCKHUE ITOJTOKCHUS
4, OcBoeHBI OCHOBHBIE npoLecca OCyECTBICHUA
TEOPETUUECKUE U KOMMEPYECKOU JIEATEIIbHOCTH;
METOHOJIOTHYCCKHUE ITOJI0KCHUS

MPOILIECCa OCYICCTBICHHS
KOMMEpYECKO AeATENHHOCTH MOCTABIIMKA B XOJIE OCYIIECTBICHUS

KOMMep‘IeCKOﬁ JACATCIIBHOCTHU

Brnaneer HaBbikaMu BeIOOpa

5. Hcnonp3yeT noiay4yeHHbIe
HaBBIKU BbIOOpA MOCTABIIMKA B
XO/JI€ OCYILIECTBICHHUS
KOMMEPUECKOH 1eATeIbHOCTH B
CBOCH MPaKTUYECKOU

e TeTbHOCTH

N

4.3.3 TunoBble KOHTPOJIbHbIE 3aJaHUS WIH HHbIe MATEPUAJIbI (TUIIOBbIE OLIEHOYHbIE
MaTepHuaJibl), HeOOXOAUMBbIE IVISl OLCHKH 3HAHUI, YMEHHM I, HABBIKOB M (MJIM) ONbITA
AeATeJIbHOCTH, XapaKTepU3YIUIMX 3Tanbl (opMUpPOBaHHA KOMIIETEHLMII B Mpolecce
0CBO€eHHs1 00pa30BaTeIbHOI MPOrpaMMbl

IIpumepsl BONIPOCOB K 3a4eTy MO Kypcy «MapKeTHHT yCJIyr»

[TonsTHe 1 o01m1as XapakTepUCTUKA TOBapa. Y clyra U €e pojb B COBPEMEHHOMH
SKOHOMUKE. OCHOBHBIE XapaKTEPUCTUKH YCIIYT.

Knaccugukarus ycnyr. JKu3HeHHBIN [UKIT YCITYTH.

Crneuunduka MapKeTUHIa yCIyr ¥ €ro NpUHIUMIHAIbHbIE OTJINYUS OT MapKETHHIa
npoaykTa. OCOOEHHOCTH PhIHKA YCIIYT.

OcoOennoctu MapkeTuHra ycayr. Heocsizaemocts ycnyr. HeotnenumocTs,
HEpa3pbIBHOCTh MPOU3BOJICTBA U MOTpedeHus ycayru. HemocTosHCTBO KauecTBa,
M3MEHYMBOCTh. He0aroBe4HoCTh, HECIOCOOHOCTh yCIYT K XpaHeHuto. OTCyTCTBHE
BJIA/ICHUS.

B3anmo3ameHs1eMOCTh yCIIyT ToBapaMu, UMEIOIIUMH MaTepUaIbHYI0 (opMy.
[TnanupoBaHue U CO3AaHUE YCIYT.

OcHoBHBIE 3Tallbl INIAHUPOBAHUS CEPBUCHOTO Iponecca. neHTudukanus u
KJIaccu(UKaIus TOMOJIHUTENbHBIX YCIYT.

Pa3zpaboTka HOBBIX BUAOB yciyr. Crieninduka mpoiecca okazanus yciayr. CTerneHb

Qg epeHIanuy yeuyr.

HeonpenenenHoctu pe3yiabpTaTa IS TEIBHOCTH 110 OKA3aHUIO YCIIYT.

OcHoBHBIE MOJIENN MapKeTUHTIa ycayr: Moaensb . Patmena, I1. Oiirnue u E. Jlanreapaa,
K. I'perpoca, M.butnepa, @. Kotnepa. U3yuenne MapkeTUHTOBO# Cpeibl ChEephl yCIIyT.
BHyTpeHHss 1 BHELIHSASA cpefja MAPKETHUHIA YCIIYT.

10. Ipupoxa morpebieHus yciuyr. MoaenupoBaHue TIOBEACHUS TIOTPEOUTEIICH yCITyT.



11.
12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

23.
24.
25.

XapakTepucTruKa TUIOB MOKYMATEIbCKOTO MOBEACHUS T0JIb30BaTENICH YCIIYT.

Dranbl MOBEACHUS MOTPEOUTENS HA phIHKE yCiIyr. IHTepBaibl MEXIy 05KUIa€MbIM U
(dakTHUECKUM 00CTYKHBAHUEM.

Martpuiia cerMmeHTanuu yciyr (morpedureneii). MaTpuiia cerMeHTauu yCiIyr B
3aBUCHMOCTH OT CTETICHH Y4acTHs B 00CTyKMBAaHUU KJIMEHTOB MPEACTABUTENICH
PEANPUITHS.

Tunsl yenyr u cepbl ux npuMeHeHust. [[paBUIbHBINA BEIOOD 1IEIEBBIX MOTPEOUTEICH.
®opmupoBanue noptdens kineHToB. [Ipeogonenne HeraTUBHBIX MOCIEACTBUN
HEOCS3a€MOCTH CEPBUCHOTO IIpoliecca.

Pabora c j)xanob6amu notpeduTenel U COBEpIICHCTBOBAHNE CEPBUCHOTO MpoIiecca.
CTOUMOCTh yCIYyT C TOYKH 3peHus noTpedureneii. [ToHsTHE YNCTON IICHHOCTH.
IlenooOpaszoBaHue B CEpBUCHOM cepe.

[{enu nenoBoii mosmtuku. OCHOBHI IICHOBOH cTpaTteruu. LlerHooOpa3zoBanue u crpoc.
Peanuzanus crpateruii ieHooOpa3oBaHUsl.

MapkeTHHr cepBUCHBIX YCIyr. [IoHsITHE U BUABI CEPBUCHBIX YCIYT. Y CIYTH CEpBHUCA U
uX Ki1accupuKaius.

[TpaBuna opranuzanuu 3 hekTuBHOTO cepBrca. MapKeTHHTOBBIE TIOJXO/bI K
OpTraHHU3aIi CEPBUCHOTO 00CTYKUBAHUSI.

MapKeTHHT TPaHCIOPTHBIX yeayr. OCOOCHHOCTH ¥ KiIacCH(UKAIHS TPAHCIIOPTHBIX
ycayr. [lonsitue TpaHCIOpTHOTO MapkeTuHra. TpaHcnopTHbie Tapudbl. MapKeTUHTOBBIE
CTpaTeruu Pa3BUTHUS TPAHCTIOPTHBIX YCIIYT.

WNupyctpus rocrenpuuMcTBa. MapKeTUHT TYPUCTCKUX M SKCKYPCUOHHBIX YCIIYT.
[TonsiTre 1 knaccuduKaus TypucTckux ycuyr. Kinaccudukanus BU0B Typusma.
Crneuunduka MapKkeTUHTa yCIyr TypUu3Ma.

MapkeTrHroBas 1esaTeIbHOCTh B c(hepe TOCTUHUYHBIX YCIIYT.

MapkeTuHr peCTOpaHHBIX YCIIYT.

[IpuMeHEeHHEe HHCTPYMEHTOB MapKETHUHTA B PA3BUTHHU PECTOPAHHOTO OM3Heca (Ha
npuMepe NpeanpUusITuil ObICTPOrO MUTAHMUS).

[IIxana oneHuBaHus.

Ikaja oueHMBaHUS CTyAEHTA

Orenka

TpebGoBaHus K 3HAHUSIM

«3a4meHo»

OTBeT cTyneHTa MOJHBIA U NpaBWIbHBINA. CTYIEHT crocoOeH 0000ITUTh
MaTepuai, caenaTh COOCTBEHHBIE BBIBOJIBI, BBIPA3UTh CBOE MHEHHE,
MIPUBECTH WJUTFOCTPUPYIOIITUE IPUMEPHI;

3HaeT OCHOBHEIC TCOPCTUUCCKHUEC U MCTOJOJIOTHUICCKHUC TTOJIOKCHUA
nponecca ynpapJICHUSA YCJIOBCUCCKUMU pECYypCaMU OpraHu3aluu;

3HaeT OTJIMYUTEIbHBIC 0COOCHHOCTH yCiyru, 0COOCHHOCTH U
OTIIMYUTCIIBHBIC XapaKTCPUCTHUKU MAPKCTUHTA YCIIYT,

YmMmeer MOZACIINPOBATH TOBCACHUA HOTpC6HTCJ'ICI>i yCIyr,

3HaeT OCHOBHBIE TCOPECTUUCCKHUEC U METOJOJIOTHUICCKUEC ITOJIOKCHHUA
nmponecca OCymeCTBICHUA KOMMep‘{eCKOf/'I ACATCIIBHOCTH,

Bnaneer nHaBbikaMu BLI60pa IocCTaBIIMKa B XOA€ OCYHICCTBJICHUA
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KOMMEPYECKOU IEATENBHOCTH

B otBere CYIICCTBCHHBIC OIIMOKH B OCHOBHBIX aCIIEKTaX TEMBEI.
«(H€ 3a4YmeHOo»

4.4. MertoauyecKkue MaTepHalibl, oOmNpeAeisionlie TpPouelypPbl OLEHMBAHUS 3HAHMIA,
YMeHHI, HaBBIKOB U (MJIH) ONBITA [AeATEJbHOCTH, XAPAKTEPU3YIOIIHMX ITAMNbI
(popMupoBanus KoMneTeHIH I

3aHATUS MO0 AUCHUIUIMHE «MapKEeTHHT YCIyr» MPEeICTaBICHbl CICAYIOIMMH BUJIAMHU
paboThI: JEKINH, TPAKTUIECKUE, a TAK)KE CAMOCTOSATEIILHOW paboTOM CTYACHTOB.

Ha npakThyeckux 3aHATHUSX CTYIAEHTHI BBIOJIHSAIOT 3a/JaHUs, CBSI3aHHBIE C pPacuyeTOM
OCHOBHBIX TIOKa3aTeliel, ¢ OOCYyXICHHEM IMPOOJEMHBIX BOIPOCOB W BBHIPAOATHIBAIOT CBOE
MHEHHE 110 TIOBOJIY PEIIEHUSI OCHOBHBIX BOIPOCOB B Chepe YCIyT.

B pamkax camMocCTOSITeNbHON pa0OThl CTYACHTHI TOTOBSTCS IO BOMPOCAM, TOTOBATCS K
CEMUHAPCKHUM 3aHATUSIM, OCYILIECTBIIAIOT OJATOTOBKY K 3a4E€Ty C OLIEHKOM.

Texymas arrectanus Mo JUCHUILINHE «MapKeTHHT yCIyTr» MPOBOIUTCS B popme orpoca
¥ KOHTPOJIBHBIX MEPOIPHUATHIA 10 OLIEHUBAHUIO (DAKTHUECKUX PE3yIbTaTOB OOyUEHHUs CTYCHTOB
Y OCYILECTBIISAETCS BEIYIIUM MPEMNOIaBATEIEM.

OObeKkTamMu OI[CHUBAHUS BBICTYIIAOT:

— yueOHas AUCHMIUIMHA (aKTUBHOCTh HA 3aHSTHUSAX, CBOECBPEMEHHOCTH BBITIOJIHEHUS
pPa3IMYHBIX BUIOB 3aJaHUM, MOCEIIAEMOCTh BCEX BUIOB 3aHATHI MO aTTECTyEMOM
JTUCIIUATIIINHE);

—  CTENEHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

— YpOBEHb OBJAJACHUS MPAKTUYECKUMU YMEHHMSIMU M HAaBBIKAMHM [0 BCEM BHJIAM
yueOHoI paboThI;

—  pe3ynbTaThl CAMOCTOSITEILHOU paOOTHI.

AKTUBHOCTh CTYJ€HTAa Ha 3aHITHSIX OIICHUBAETCA IO €ro BBICTYIUICHUSM TIO

BOIIPOCAM NPAKTUYECKUX 3aHATHH HA JUCKYCCHUAX, AUCHYTaX, KPYIJbIX CTOJaX, Kec-

METOJIaX, TPOCKTAX.

OnenuBanue pabOTHI CTyJEHTa HAa CEMHHAPCKHUX 3aHSATHUSX OCYIIECTBIAETCS IO

CIEAYIOIIUM KPUTEPUSIM:

0 «OTIANYHO» — AaKTUBHOE YydacTHE B OOCYXICHHH MPOOJIEeM KaKI0ro

CEMHHapa, CaMOCTOSITEIbHOCTh OTBETOB, CBOOOIHOE BIIaJIeHUE MATEPHAIIOM, TMOJHBIE U

apryMEHTHPOBAHHbIE OTBETHl Ha BONPOCHI CEMUHApa, y4acTHE B AUCKYCCHUSX, TBEPAOE

3HAHUE JICKIIMOHHOTO MaTepHuaia, 00s3aTeIbHON U PEKOMEHIOBAHHOM JOMOTHUTEIBHON

JUTEPATYpPhl, PETYISIpHAS TOCEIIAEMOCTh 3aHITHI.

0 «Xopomo» — HEAOCTATOYHO MOJHOE PACKPBITUE HEKOTOPBIX BOMPOCOB

TEMBbI, HE3HAYUTENIbHbIE OMIMOKH B (OPMYIUPOBKE KaTErOpHil M MOHSATHI, MEHbIIas

AKTUBHOCTh Ha CEMHMHapax, HEMOJHOE 3HAHUE JIOMOJIHUTEIBbHON JIUTEPATYpPhl, XOPOIIast

MOCEIIaeMOCTb.

0 «Y IOBJIETBOPUTEIBLHO» — OTBETHl HAa CEMHUHApaX OTPAKAT B IIEJIOM

MMOHUMAaHUE TEMbI, 3HAHUE COJECPKAHUSI OCHOBHBIX KaT€rOpUN U MOHATHUN, 3HAKOMCTBO C

JIEKIIMOHHBIM MaTEPUAJIOM U PEKOMEHJOBAHHOW OCHOBHOM JIUTEPATYPOM, HEAOCTATOUHAS

AKTHUBHOCTh Ha 3aHATHUAX, OCTABIIAIONIAS JKEJIaTh JTYUYIIEro MOCEeIaeMOCTh.

0 «HeynoBneTBOpUTENBbHO» — TMACCMBHOCTh HA CEMHUHApax, yYacras

HETOTOBHOCTBH IPU OTBETaX HAa BOMPOCHI, IUIOXas IMOCEIAEMOCTh, OTCYTCTBUE KAadeCTB,

YKa3aHHBIX BBIIIE, JIJIS1 TIOJYYCHHS 00JIe€ BRICOKMX OIEHOK.
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Kpome TOro, oneHmBaHue CcTyneHTa MNPOBOJUTCS Ha KOHTPOJBHOW Henele B
COOTBETCTBUU C PaCIOPsSHKCHHEM MpOpeKTopa 1o ydeOHoW pabore. OneHUBaHUE
CTyJICHTa Ha KOHTPOJBHOW HeJele NPOBOAMUTCS MpEnojiaBaTeleM HE3aBUCUMO OT
HAJIMYUS WIX OTCYTCTBUS CTYACHTA (IO YBXXUTECIHHON WM HEYBOXKUTEIHHOW TPUYNHE)
Ha 3aHATUU. OI[eHKa HOCUT KOMIUJICKCHBINA XapaKTep U yYUTHIBAET JOCTUKEHUS CTYJCHTA
110 OCHOBHBIM KOMITOHEHTaM y4eOHOTO MpoLecca 3a TeKYIHH MePUOI.

CryneHT AoImycKaeTcsl K MPOMEXYTOYHOW aTTeCTallud MO JUCIUIUIMHE B Cllydae
BBIIIOJIHEHHS MM BCEX 3aJaHUM M MEPONPUATHH, MPEAYCMOTPEHHBIX IPOTPaMMOM
TUCHUIIIMHBL (10 ¢dopMaM TEKyIIero KOHTpoJisa). B ciyuae Hamuuus ydeOHOU
32JI0JDKEHHOCTH CTYICHT OTpabaThiBaeT NPONYIICHHBIC 3aHSATHS B COOTBETCTBHH C
TpeboBaHusIMU. OlLlEHKA CTY/I€HTa HOCUT KOMIUIEKCHBINA XapakTep, ABISETCS OalIbHON U
OTIPENIeNISIETCS €T0:

- OTBETOM Ha 3a4eTe;

- Y4eOHBIMU JOCTHKCHHUSIMHA B CEMECTPOBBIN MTEPUO/T.

5. MeToauuyecKkue YKa3aHusd QJIs oﬁyqamumxca 110 OCBOCHHIO TUCHHUIIJIMHBI

[IpenogaBatens uHOpPMUpPYET OOYYAIOIIUMXCS O MPUMEHSIEMONW CHUCTEME TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJUT J10 00y4JarOUIMXCsl HH(POpMaIUIo
0 pe3yibTarax TEKYIIEro KOHTPOJI YCIIEBAEMOCTH BO BpeMs ayJUTOPHBIX 3aHATUH U
KOHCYJIbTALIU M.

C uenpio oOecrieYeHHs YCIEUTHOTO OOYYEeHHS! CTYIEHT JOHKEH TOTOBUTHCS K JICKIIHH,
IOCKOJIbKY OHa SIBJII€TCs BaykKHeHel popmoil oprannsanuu yue6HOro npouecca, HoCKOoIbKY:

—  3HAKOMHT C HOBBIM Y4€OHBIM MAaTEPHUAIOM;

—  pa3bsACHSET yueOHbIE AIE€MEHTHI, TPYIHbIE JJI IOHUMAHUS;

— cucTeMaTu3upyeT yueOHbIN MaTepua,

—  OpHMEHTHUpYET B yueOHOM Ipoliecce.

Iloo2comoeka k nekyuu 3aKJII0YAEeTCs B CISAYIOIIEM:

—  BHUMATEJIbHO MPOYUTANTE MaTeprall MPEablIyIIeH JEeKIHH;

—  Y3HaiiTe TeMy HIpeacTosAllel JeKuuu (M0 TeMaTUYecKoMy IUIaHy, 1o HHpopmanuu

JIEKTOpA);

—  03HAaKOMbBTECh C YUEOHBIM MaTepHAIIOM 0 YUEOHUKY M YUE€OHBIM ITOCOOUSM;

— TOCTapailTech YSACHUTb MECTO H3y4aeMOW TeMbl B CBOEH HpodeccnoHaIbHON
MOJIFOTOBKE;

—  3alUUIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JaAUTE JIEKTOPY HA JIEKIUH.

Iloo2omoeka k npakmuieckum 3aHAMUAM.

— BHUMATEJIbHO MpOYMTAlTe MaTepual JEeKIUi, OTHOCAIIMXCA K JIaHHOMY
CEMHHApCKOMY 3aHSTHIO, 03HAKOMBTECh C Y4E€OHBIM MaTepHalloM MO Y4eOHUKY U
yueOHBIM MTOCOOUSIM;

—  BBINUIIUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE Ha KOHTPOJIbHBIE BOIPOCHI MO CEMUHAPCKUM 3aHSTHUSIM, FOTOBHTECH JaTh
pa3BEPHYTHIN OTBET HA KaX/bIi U3 BOIIPOCOB;

—  yjCHMTE, Kakue y4yeOHbIE HJIEMEHThl OCTAJUCh Ul Bac HESACHBIMU U IOCTApalTECh
NOJYyYUTh Ha HUX OTBET 3apaHee (0 CEMHUHAPCKOTO 3aHATHS) BO BpeMs TEKYIIUX
KOHCYJIBTALIMI IPEToJaBaTes;

— TOTOBHUTHCS MOXXHO HWHAMBHMIYaJIbHO, NapaMH WM B COCTaBE MaJOM TIPYMIIBI,
nocneaHue ABsATcs 3hGeKTUBHBIMU (hopMaMu padOTHI;

— pabouas mporpaMMa JAMCHUMIUIMHBI B YacTH IeJiei, MEepedyHio 3HaHWUH, YMEHMH,
TEPMUHOB M Y4Y€OHBIX BOIPOCOB MOXKET OBITH MCIIOJIb30BaHA BaMH B KauecTBE
OpUEHTHUPA B OpraHU3alu 00yUEHUS.
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Iloocomoska k 3auemy. K 3aueTy He0OX0IMMO TOTOBUTCS LIEJICHANPABICHHO, PETYIISPHO,
CHUCTEMaTUYECKH M C TIEPBBIX JHEW OOydYeHHs] MO JaHHOW IucuuIuiiHe. [TOmBITKH OCBOUTH
JUCLUIUIMHY B MEPHUOJ 3a4€THO-IK3aMEHAIMOHHOM CECCHM, KAaK IPaBWJIO, IOKAa3bIBAIOT HE
CJIMIIIKOM yJIOBJIETBOPHUTEIIbHBIC pPe3yIbTaThl. B caMoM Havajie u3ydeHus y4eOHOW AUCITUTUITHMHBI
MO3HAKOMBTECH CO CIEAYIONIEH YIeOHO-METOANYECKON JOKYMEHTAIIMECH:

—  OporpaMMOM JTHUCIUIIIIMHBIL;

— mepeyHeM (pOpMHUPYEMBIX 3HAHUN M YMEHHIA, KOTOPBIMU CTYJCHT JIOJDKEH OBIIA/ICTh;

— TEMAaTUYECKMMH IUIAHAMU JIEKUIW, CEMUHAPCKUX 3aHITUH;

—  KOHTPOJIbHBIMU MEPOTPUSTHIMU;

—  y4eOHHMKOM, Yy4eOHBIMH TMOCOOMSMH TIO IUCIHMIUIUHE, a TAaKXKe JJICKTPOHHBIMU

pecypcamu;

—  TEpeYHEM BOIPOCOB JUIs 3a4eTa.

[Tocne storo y Bac AOMKHO CHOPMHPOBATHCS YETKOE TMpEICTaBlIeHHEe 00 oObeMe H

XapakTepe 3HAHUW W YMEHHH, KOTOPHIMH HaA0 OyaeT OBJIaNeTh 10 JUCIUIUIHHE.
CucTemMaTH4eCKOE BBITIOJIHEHUE YYeOHOH pabOThl Ha JIGKIUAX M MPAKTUYECKUX 3aHATHIX
MO3BOJIUT YCIHEHIHO OCBOWTH IUCHUIUIMHY W CO3JaTh XOpOIIylo 0a3y Ui cllayu 3adyera ¢
OILIEHKO.
OOyyeHne Ml C OTrPaHUYEHHBIMH BO3MOXKHOCTSMHU 3J0POBbSI OCYIIECTBISICTCS C Y4E€TOM
WHAUBUAYAIbHBIX MCUXO(PHU3NIECKIX 0COOCHHOCTEH, a JIsi MHBAIM/IOB TAKXKE B COOTBETCTBUH C
WHIUBUIYAIbHOW MPOrpaMMON peadWiIuTalliu WHBaIWAA. s JUIl ¢ HapylIeHHEM Ciyxa
BO3MOXKHO TIPEIOCTaBIIeHUE WH(POPMAIIMN BU3YaIbHO (KPATKUH KOHCHEKT JICKIU, OCHOBHAS U
JOTIOJIHUTEIbHASL JINTEpaTypa), Ha JIGKIIMOHHBIX M TPAKTUYECKUX 3aHATHUAX JIOIYCKAeTCs
MPUCYTCTBUE ACCUCTEHTA.

Ounenka 3HaHMM CTYACHTOB Ha IIPAKTUYECKMX 3aHATUAX OCYLLECTBIISIETCS Ha OCHOBE
INUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MMCbMEHHO BBINOJHEHHBIX MPAKTUYECKUX
3afaHui. JIokaa Tak jke MOKeT ObITh MPEeAOCTaBIeH B MUCbMEHHOM dopme (B BUae pedepara),
IPU 3TOM TpeOOBaHUS K COAEPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBAHUS K KaueCTBY U3JI0KEHUS
MmarepHaia (IOHATHOCTb, KAYeCTBO PEUH, B3aUMOJIEHCTBUE C ayAUTOPUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOILIIME TpeOOBaHUs, NpPEAbABIsSEMble K NHCbMEHHBIM paboTaM (KayecTBO
oopMmieHHs TEeKCTa M CHIHMCKAa JIUTEpaTypbl, I'PaMOTHOCTh, HAJIWYHME WUTIOCTPAIlMOHHBIX
MaTepuaioB U T.1.).

IIpomexxyTouHast arrecranys JUisl JIMI C HAPYLWICHHUSIMH CIyXa IPOBOJIUTCA B IUCBMEHHOU
¢dbopMe, IpH 3TOM HCIOJB3YIOTCS 001Me KpuTepuu oueHuBanus. [Ipu HeoOxoaumocTu, Bpems
HOJTOTOBKU MOXET OBITh YBEJIINYEHO.

JUis aui ¢ HapylleHUeM 3peHust JOMyCKaeTcsl ayqualibHOe MpeJoCTaBleHue MH(OpMaluy, a
TAaK)K€ UCIOJB30BaHME Ha JIEKIMAX 3BYKO3ANMCHIBAIONIMX  ycTpoWcTB.  Jlomyckaercs
OPUCYTCTBUE HA 3aHATHUAX AaCCHCTEHTa, OKAa3bIBAIOLIETO0 OOy4aroluUMCs HEOOXOIUMYIo
TEXHUUYECKYIO oMo, OneHKa 3HaHUM CTYAEHTOB Ha CEMUHAPCKUX 3aHATUAX OCYLIECTBIIAETCS
B YCTHOH (opMe (Kak OTBETHI Ha BOIPOCHI, TAK U MPAKTUYECKUE 3aTaHUS).

[IpomexxyTouHast aTTecTanus I JIMIl C HApyHIEHWEeM 3pPEHUsS MPOBOAMUTCS YCTHO, MPU ITOM
TEKCT 3aJaHui MPEOCTaBIACTCS B (DOpMe aganTUPOBAHHOW /IS JIMI[ C HapyIICHUEM 3PEHUS
(ykpynHeHHBINH mpUQT), TPU OIEHKE HCHOJIB3YIOTCS O00IIHMe KpUTEpUH oOlleHuBaHus. [Ipu
HEOOXOIUMOCTH, BPEMsI IOATOTOBKH MOXET OBITh YBEIUYEHO.

Jlnma ¢ HapYICHUAMU OIIOPHO-ABUTATCIILHOTO alIiapaTta HC HYKIAAKOTCA B 0COOBIX (bopMax
MpeaoCTaBJICHUA y‘-IC6HBIX MaTCpHraJIOB. OI[HaKO, C YUCTOM COCTOSAHUSA 300POBbS 4aCTh 3aHATHH
MOXET OBITh pcain3oBaHa JAUCTAHIIUOHHO (l'[pI/I noMomu CE€TUu ((I/IHTepHeT»). TaK, npu
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HEBO3MOKHOCTH ITOCEIIEHUs JEKIUOHHOTO 3aHATUS CTYACHT MOKET BOCIIOJIb30BaThCS KPATKUM
KOHCIEKTOM JeKuuu. [Ipy HEBO3MOXHOCTU IOCELIEHMsI MPAKTUYECKOIO 3aHSITHS CTYIEHT
JIOJKEH IIPEIOCTaBUTh NMCbMEHHBIN KOHCIIEKT OTBETOB HA BOIPOCHI, IMCbMEHHO BBIIIOJHEHHOE
npakTudeckoe 3aganue. Jlokian Tak jke MOXKET ObITh IPEIOoCTaBlieH B MUCBMEHHOH (opme (B
Buze pedepara), mpu 3ToM TpeOOBaHHS K COJEPKAHHIO OCTAIOTCS TEMH K€, a TpeOOBaHUS K
KaueCTBY M3JIOKEHUsI MaTepuaia (IOHITHOCTh, KAUECTBO PEYM, B3aUMOJEIHCTBUE C ayIUTOpUEN
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TPEeOOBaHUS, MPEABSIBISIEMbIE K MHCbMEHHBIM
pabotram (kauecTBO O(OPMIICHHS TEKCTa M CIUCKA JIUTEPaTypbl, TPAaMOTHOCTb, HAINYHE
WITIOCTPALIMOHHBIX MaTEPHAIIOB U T.11.).

[IpomexyTouHass aTrecrauus A JIML C HapyUICHUSIMH OIOPHO-IBUTAaTEIBLHOTO armapara
MPOBOAMTCS HA OOIIMX OCHOBAHUSX, MPU HEOOXOAMMOCTH MPOLEAYpPa MOXKET ObITh peaTn30BaHa
JUCTAaHIIMOHHO (HampuMep, Mpu nomoiy nporpamMmsl Skype). Jlist 3T0ro mo J0roBOPEHHOCTH C
IpernojaBaTesieM CTYIEHT B OINpeAeNIeHHOE BpeMs BBIXOJUT Ha CBS3b JJS IPOBEICHUS
npoueAaypsl. B TakoM ciiydae BOMNpPOCH M MpPAaKTUYECKOE 3aJaHHE BBIOMPAIOTCS CaMUM
npernojaBaTesieM.

6. OcHOBHAsI M TOMOJIHUTEILHAS y4eOHAs JUTEPaTypa, He0OX0TUMAas 1JIsl OCBOCHHS
AUCUHMILINHBI, pecypchbl HHPOPMALMOHHO-TEJIeKOMMYHUKANMOHHOM ceTH ""UHTepHeT",
BKJIIOYAS NlepeYyeHb Y4eOHO-MeTOAMYecKOro odecrneyeHus1 AJ1si CAMOCTOSITeIbHOIH padoThI
00y4aromuxcsi Mo JMCUUIINHE

6.1. OcHoBHas nuTeparypa.
1. Cunsesa U.M. Mapkerunr ycayr. Jlamkos u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'pumumna. Mapketunr B oTpacisix U chepax aestenpHoctu. [amkoB m K, 2013.
http://www.iprbookshop.ru/14059
3. Typosa T.H., domuna T.T. Mapkerunr B cepBuce. MOCKOBCKUH TOpOJCKOM
nenaroruueckuii yausepcuret, 2013. http://www.iprbookshop.ru/26518

6.2. JlomotHATEIBHAS TUTEPATYPA.
1. Boarum  B.B. OtkpeiBato  Mmukponpennpustue.  lamkoB u K, 2014.
http://www.iprbookshop.ru/14076

6.3. YueOHO-MeToaAruecKoe 00ecTieueHrne CaMOCTOSITEITEHOW PabOTHI.

1. BacunseB I'.A., Jleeea E.M. VYmpaBineHne CEpBUCHBIMM IPOJYKTAMH B MapKETHHIE
yeryr. M.: FOuuTH-/lana, 2009.
2. BerntHeB A.M. MapkeTHHT caHaTOPHO-KYPOPTHBIX yciyr. M.: Akanemus, 2008.

6.4. HopmaTuBHBIE IPaBOBBIE JIOKYMEHTHI.
He ncnonp3yrorces.

6.5. UHTepHeT-pecypcsl.
1. www.4p.ru (CaiiT mo TeOpuH U MpaKkTUKE MAapKETHHTA).
2. www.7st.ru (CereBoil )ypHasl 0 MApKETUHTE U pEKJIaMe).
3. www.bizbook.ru/book.htmlI?id=2309 — annoTanus x kuure Yokep J[xou P. Ympasrnenue
rOCTENPUMMCTBOM. BBOIHBIHM Kype: YueOHUK.
4. Ircei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonom
ike — cratbs «[loHATHE TYpHCTHUYECKOI HHAYCTPUH, €€ POJIb U MECTO B MUPOBOI SKOHOMUKE.
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5. www.marketing.spb.ru  (Ilyonukamuun  mo  Bompocam  MapkeruHra  (BpeHauHr,
1eHoo0pazoBaHue, MOBEICHNE MOTpeduTenel, GMHAHCOBBIN, TPOMBIIIICHHBINA, MEXIYHAPOIHBIN
MapKETUHT U T.1.). [[puMepbl MApKETHHTOBBIX UCCIICAOBAHHIA).

6. www.marketolog.ru (CeTeBoii )ypHaJl 0 MAPKETHHTEC U PEKJIaMe).

6.6. lHple HCTOYHUKH.
. MapketuHr.
. MapKeTHHT ¥ MapKETUHTOBBIE UCCIICI0BAHUSI.
. Mapxkerouor.
. MeTo 1l MEHEKMEHTa KayecTBa.
. MoHbIi MarasuH: OT 3CKU3a J10 MPUJIaBKa.
. HoBoctu mapkeTunra.
. [IpakT4ecKuil MapKETUHT.
. Ceprudukanus ¢ npunoxenneMm «MeHemkmMeHT: Topu3oHTe UCOy.
. Cranmaptel u kauectBO+BUSINESS EXCELLENCE//IenoBoe coBepiieHCTBO. KOMIUIEKT.
0. Touka mpoaax.

— O 00 1IN DN B W~

7. MarepuajbHO-TeXHHYecKass 0a3a, MHGOPMALMOHHbIE TEXHOJIOTHMH, HCIOJb3yeMble
NPH OCYLEeCTBJIEHUH 00pa30BaTeIbHOIO NpPoLecca Mo AMCIUILINHE, BKII0Yasi epeYeHb
NMPOrpaMMHOI0 ofecrniedeHus 1 HHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrnenanbHble OMEILEHHsS! NIPEJICTABIIAIOT CO00M ydeOHble ayJUTOPUU JAJIsl IPOBEACHUS
3aHATUH JIGKIMOHHOTO THIA, 3aHATUH CEMHHAPCKOTO THIA, KYpPCOBOTO MPOEKTHPOBAHHUS
(BBIIIOJIHEHUSI KYpPCOBBIX paloT), TPYNIOBBIX W WHAMBUIYAIbHBIX KOHCYJBTAlMH, TEKYIIETo
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTECTAINH, a TAK)KE TOMEIICHUS JJIsl CAMOCTOSITEIbHONH padOTHI
HOMEIIEHUS JUIsl XpaHEHUs U NPOPHUIAKTHUECKOro OOCIyKHMBaHUS y4yeOHOTro 00Opy0BaHUS.
CriennanpHbIe IOMENICHUS YKOMIUIEKTOBAHBI CIICIUATU3NPOBAHHON MEOENbI0 M TEXHUIECKUMHU
cpeAcTBaMU OOYYeHHMs, CIYKAllMMHU s TpeAcTaBieHus y4yeOHOM wuHpopMmanuu O00JbIIONH
ayJIUTOPHUH.

Jins  mpoBeneHMs — 3aHATHM  JIGKIMOHHOTO  THMAa  HpeAjiaralorcss  Habopbl
JIEMOHCTPAIIMOHHOTO OOOpYAOBaHUS U Y4YEOHO-HArJSIHBIX IMOCOOM, OOecrneynBaroIme
TeMaTU4eCKHe WITIOCTPAIMH, COOTBETCTBYIOILINE PA0OUUM yU4eOHBIM MpOrpaMMamM JUCIUILIMH.

[Tomernenust y1si caMOCTOATENbHON PabOThl O0yUYaIOIIUXCA OCHAIEHBI KOMIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOYEeHUs K ceTu "MHTepHer" m obecnedeHueMm jaocTyna B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIBHYIO CPEly OpraHU3allNH.

AxazieMus: IPOBOAMT IOCTOSIHHYIO paOOTy MO CO3JaHMI0O M CHUCTEMHOMY YJIyYIIEHUIO
YCIIOBHI TOJTy4eHHsT 0Opa30BaHUs JIOJABMHU C OIPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOsIIEe BpeMs 3/1aHUS U TEPPUTOPUM AKAJEeMHMHM OCHAILEHbl JU(TaMH Uil TEepEeBO3KU
MHBAJINJIOB B KOJIsICKax, mopsaaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHUSIM HOPMATHBOB, 00OPYJOBaHBI MAaHAYChl IPU BXOJE B 3/IaHMS, a
TaKXe BHYTPH YUIEOHBIX KOPITYCOB M OOIICKUTHSI, UMEIOTCS CTIEIUAIBHBIE TyaJIeThI.

Kaxnplii oOywarommuiics B TeueHMe Bcero nmnepuoja oOydeHHs oOecreueH
WH/IMBUYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKHUM JJIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (2JIEKTPOHHBIM OMOJIMOTEKaM) U K 3JIEKTPOHHOH HMH(OpMarmoHHO-00pa30BaTeNbHOM
cpele oOpraHu3anuu. OJIEKTPOHHO-OMOMMOoTeyHast cucrema (dJIeKTpoHHas Oulinoreka) u
3JIEKTPOHHAasE WHPOPMALMOHHO-00pa3oBaTebHas cpefa 00eCIeYyrBalOT BO3ZMOKHOCTh JIOCTYIIA
oOydaromierocss M3 JI0OOH TOYKHM, B KOTOPOM UMeeTcss JAOCTyll K HH(OpPMAalHOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu «VHTepHeT», Kak Ha TEpPUTOPUH OpTaHU3aLUH, TaK U BHE €€.

Axanemusi obecriedeHa HEOOXOAWMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO IPOTPAaMMHOTO
o0ecreyeHusl.

OO6yuaromumcst obecriedeH a0CTyn (yAaJieHHBIM JOCTYM), B TOM YHCIE B Cilydae
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NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTHH, K
COBpPEMEHHBIM TpodecCHOHaTbHBIM 0a3aM JaHHBIX W HWHGOPMAIMOHHBIM  CIPABOYHBIM
CHUCTEMAaM.

O6yqa}0mne(:ﬂ M3 9HrCJia JIUul € OIrpaHUYCHHBIMU BO3MOXKHOCTAMUA 310POBbSA o0ecIieueHbl
NMeYaTHBIMK W (WJIM) DJIEKTPOHHBIMH  OOpa3oBaTelbHBIMU  pecypcamMu B (opmax,
aJIalITUPOBAHHBIX K OTPAHUYCHUAM HUX 3J0POBbAI.

Opranu3oBaH JOCTYII K CJIEYIOIIMM 3JIEKTPOHHBIM PECYPCAM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemst)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIii CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuanbl usznarenbctBa Elsevier mo SKOHOMHKE U 3KOHOMETpPUKE,
6H3Hecy n (bPIHchaM, CONHAJIbHBIM HAayYKaM U IICUXOJIOTUHU, MATEMATUKE U I/IH(i)OpMaTI/IKe;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl Hay4yHbIX )KypHaioB NEICON

Hnt CPHET-CCPBUC «AHTHIIIATHAT»

Cucrema IIpodeccuonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

ObC UznparensctBa "Jlanp"

OBC Opaiir

DnektpoHHas 6udimoreka M3aarenbekoro gomMa «I peOGeHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
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http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

