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COJEP)KAHUE

1. [Tepeuenp MIAHUPYEMBIX PE3YJILTATOB O0YUEHUS MO TUCHIUIUINHE, COOTHECCHHBIX C ITAHUPYEMBIMU
pe3yibpTaTaMi OCBOEHUS 00pa30BaTeIbHON POTPaMMBbI

2. O0bEeM JTUCIMIUIMHBI B 324ETHBIX SAMHUIIAX C YKA3aHHEM KOJIMYCCTBA aKaJIEMHUUECKUX UITH
ACTPOHOMHYECKHX YaCOB, BHIJIEIICHHBIX HA KOHTAKTHYIO pa00Ty O0YJarOIIUXCS C MperoaaBaTenemM (1o
BUJaM Y4eOHBIX 3aHITHIH) U Ha CAMOCTOSTENIbHYIO Pa00Ty O0YJarOIIUXCsl U MECTO AUCUUIIMHBL B
CTPYKType 00pa3oBaTeIbHOMN MPOTrpaMMEbI

3. CoxeprxaHue TUCIHILINHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pas3zesiaM) ¢ YKazaHHEM OTBEICHHOTO Ha
HHUX KOJIMYECTBA aKaJIEMUUECKUX WUIIH aCTPOHOMHYECKHX YaCOB M BUJIOB YUSOHBIX 3aHITUH U CTPYKTYpa
JTUCIIATLIHHBI

4. Martepualibl TEKYIIETO KOHTPOJIS YCIICBAEMOCTH 00yJaronuxcsi U ()OH]T OLIEHOYHBIX CPEJICTB
MIPOMEIKYTOUHOM aTTECTAIUH 110 TUCIUILIHHE

5. Meromudeckre yka3zaHus ISt 00y4alOMIMXCS IO OCBOCHHIO TUCIIHTLIHBI

6. OcHOBHAs M JONOJHUTENIbHAs yueOHas IuTepaTypa, HeoOXoauMasi JUIsl OCBOSHHS AUCLUIIIIMHEL
(Momymst), pecypchl HHQOPMAaLMOHHO-TEIEKOMMYyHUKaMOHHOW ceTn "VMHTepHeT", BKIIIOYas mepeyeHb
y4eOHO-METOIMYECKOr0 00ECTIeYeHU S ISl CAMOCTOSITEIIBHOM PadOTHl 00YyYarOIIUXCS M0 AUCIUITITHHE

7. MarepuanbHO-TeXHIUUECKas 0a3a, NH(OPMAIOHHBIE TEXHOIOTHH, UCTIOIb3YEeMbIE TIPH
OCYILECTBIICHUH 00pa30BaTEIbHOrO MpoLecca Mo AUCLUIIIMHE, BKIII0Yas IepedeHb POrpaMMHOTO
obecrieueHHs ¥ MHPOPMALTUOHHBIX CIIPABOYHBIX CUCTEM (ITPHU HEOOXOAUMOCTH.



1. IlepeyeHs MIaAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO JMCUMILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

I.1. Huctunmuaa b1.B.OJ1.6 «MapkeTunr ycimyr» o0ecneunBaeT OBIAJEHUE CIEAYIOIIUMHU
KOMIIETEHIUSIMU C YYETOM 3Tara:

Kon Haumenosanue Kon HanMmenoBanue >Tama

KOMIIETEHITUU OCBOEHUSI KOMIIETEHIIUU
KOMITETEHIIUN JTarna OCBOCHUS

KOMITETEHI[UU

[IK-1 CroocoOHOCTE [1K-1.2 OcCBOEHHUE METOIOJIOTHA U
YIPABJISATH TEOPETHUUYECKUX OCHOB
OpraHu3aIusIMH, yIpaBICHUs YEI0BEYECKUMU
Mo/Ipa3IeICHUSIMU, pecypcamu U JIMTUPOBAHHS
rpynmnaMu (KOMaHIaMH ) KOMaHIHOU PabOThI
COTPYTHUKOB,
MPOCKTAMU U CETIMU

1.2. B pesynbTraTe 0CBOCHUS AUCIUILTUHBI Y CTYJICHTOB JOJDKHBI OBITh C(HOPMUPOBAHBI:
OT®/TO/Tpynossie | Kox stana | Pe3ynbraTel 00ydueHus
Wwin OCBOEHUS
npoECCHOHANBHBI | KOMITETCHIINN
€ IeHCTBUA
Obecneuenue IIK-1.2 Ha YpOBHE 3HAHUU: OTIMYUTEIIbHBIC
a¢dekTuBHOM 0COOEHHOCTHU yCIyTH, OCOOCHHOCTH U
paboThI CUCTEMBI OTIIMYMUTENbHBIC XapaKTEPUCTUKU
yIpaBleHUs MapKeTHHTa yCIIyT, 3HaeT IpUpoay U
pucKamMu 0COOCHHOCTU TMOTPEOICHUS YCIYT
Crpareruueckoe Ha YpOBHE YMEHUI: MOAEINPOBAThH
yIpaBJieHUE MIOBEJICHUS NOTpeOUTENeH ycayr
poreccamu Ha YpOBHE HaBBIKOB: COCTaBJICHUS
IUTAHUPOBAHUS U MaTpULl CErMEHTAllUU yCIyT B
OpraHu3aluu 3aBUCUMOCTH OT CTEIIeHU y4acTus B
IIPOM3BOJICTBA HA 00CITy’)KUBaHUU KIIMEHTOB
YpOBHE npeacTaBuTeNel npenpusThs
MPOMBIILICHHOM
OpraHu3aluu

2. O0beM IMCHUILIMHBI B 3a4€THBIX eIMHUIAX ¢ YKAa3aHUEM KOJIMYeCcTBa
aKaJeMH4YeCKNX WM ACTPOHOMHUYECKHMX YACOB, BbIJIeJIEHHBIX HA KOHTAKTHYIO
padoty o0y4arimxcs ¢ npenojaaBaresieM (Mo BUAAM y4eOHbIX 3aHATHII) U HA
CaMOCTOSITEJIbHYI0 PadoTy 00y4alonuXcs U MeCTO AUCHUILIMHBI B CTPYKType
o0pa3oBare/ibHOI NPOrpaMMBblI

O0BLeM TUCIHHUILIHHLI
| Buj yueOHBIX 3aHATHI | O0beM IUCHUILIHHDI, Yac.




Bcero Cemectp

U caMOCTOsITeJIbHAsI padoTa > 3
KonrakTHas padora 16 16
o0y4yaroumxcsi ¢
MpenofaBarejieM, B TOM YHcJIe:
nekimonHoro Tuma (JI) 8 8
nabopaTopHblie pabOTHI
(mpaxtukymsl) (JIP)
MPAKTHYECKOro (CEMHUHAPCKOTO) 8 8
tuna (I13)
CamocrosiTesqibHast padoTa 56 56
o0y4yaroumxcst (CP)
IIpomexyTouHast dopma | 3auem 3auem
aTrecTanus yac.
OO6urast TpyroeMKocTh (4ac. / 3.e.) 72/2 72/2

Mecto mucuuniaunel B crpykrype OI1 BO

Hucuumnuaa b1.B.OJ[.6 «MapkeTuHr ycinyr» u3ydaercss BO 2 CEMECTPE OYHO-3a04YHOU

(dhopMbI 00YyUEHUS B COOTBETCTBUU C YUEOHBIM TUTAHOM, O0IIast TPYAOEMKOCTh JUCIUILTAHBI — 2
3a4ETHBIC CIUHUIIBI.

OKOHOMHMKa».

Jucuunnuza peanusyercss mnocie usydeHus auctumuinHel b1.B.2 «Ympasnenueckas

3. Coaepxanue TUCHMILUIMHBI, CTPYKTYPHMPOBAaHHOE N0 TeMaM (pa3eiaM) ¢ yKazaHueM

U CTPYKTYpPa IMCUHUIIHHBI

OTBCJACHHOI'0O HA HUX KOJHYECTBA AKAICMHUYECCKUX YaCOB U BU/10B y‘leﬁHle 3aHATHH

Tabmuma 1.
O0beM TMCHUNJIHHBI, YaC. ®opma
TeKylIero
HanMenoBanme Tem KonTakTHas padora KOHTPOIS
Ne n/mm 00y4yaluUXcs ¢ npenoaaBareieM ycneBaeMocTH
(pasne:on) Bceero 10 BHJAAM y4eOHBIX 3aHATHI CP | npomewyrounoii
aTTecTAlMM* **
Ja JIP m3 KCP
Tewa1 | COOP2  yomyr B 14 2 12
PBIHOYHON IKOHOMHUKE
KonnenryansHsie
Tema 2 | OCHOBb  MapKeTHHIa 14 5 5 10 il
yeayr. HccienoBanue
cpenpl cephl YCIyT.
OcoGeHHOCTH
Tema 3 | morpeOuTeIbCKON 14 2 12 Oc
cpenbl B cepe yeuayr
Crpareruu
Tema 4 | meHoobpazoBaHus B 14 2 2 10
chepe ycayr
Oco0eHHOCTH
Tema 5 | MOPKCTHHIA YEINT B g 2 2 12 Ko
oTpaciusix U cepax
JIESITEbHOCTH
IIpomesxyTounas arTecTanus 3a4eT
Bcero: 72 8 8 56

Ilpumeuanue:
** — popmul mexyugeco konmpons ycnesaemocmu: oucnym (/]), acce (dcce), xonnoxeuym (Kon).




*EX _ pazpabomuux ykazvleaem HeoOXoouMble ()OPMbl NPOMEIICYMOYHOU ammeCmayuu. 3auem ¢ OYeHKoU

(3a0).

Conep:kaHue THCHHITHHBI
Tema 1. Cdepa ycrnyr B ppIHOUHON IKOHOMHKE.
[TonsiTve m oOmias XapakTepHCTHKAa TOBapa. YCIyra M €€ pojb B COBPEMEHHOH SKOHOMHKE.
OcHoBHble XxapakTepucTHKH yciuyr. Knaccuduxaums yenyr. JKuW3HEHHBI LUK YCIYTH.
Crnennduka MapKeTHHTa YCIYT W €ro NPUHLIUIHAIBHBIE OTIMYMS OT MapKeTHHIa IPOIYyKTa.
Oco0eHHOCTH PbIHKA YCIYT.

Tema 2. KoHuenTyanabHble OCHOBBI MapKeTUHTIa yciyrT. MccnenoBanue cpeabl chepbl yCIayrT.
Ocobennoctu MapketuHra yciyr. Heocsizaemocts ycnyr. HeoTnenuMocTb, Hepa3pbIBHOCTH
MpOU3BOJACTBA U  TOTpeOsnenust ycayrd. HemocTosHCTBO — KadecTBa, HM3MEHUYMBOCTD.
HeponroBeuHocts,  HecrmocoOHOCTh  yciayr K  xpaHeHuto.  OTCyTCTBHE — BIaJeHUS.
B3anMozameHnsieMoCcTh ycayr ToBapaMH, UMEIOIIUMHA MaTepualibHyto (popmy. [lnanuposanue u
co3nanue ycnyr. OCHOBHBIE 3Tallbl IJIAHUPOBAHUS CEPBHCHOrO mporecca. Mnentudukanusa u
KJIacCU(UKAIUs JOMOJIHUTENBHBIX yCiIyr. Pa3paboTka HOBBIX BUIOB yciyr. Cnemnudrka
nporecca okazanus ycuyr. Crenens nuddepennuanuu yenyr. HeonpeneneHHOCTH pe3yibTaTa
JEeSTEIbHOCTH M0 OKa3aHUIo yciayr. OCHOBHBIE MOJENIN MapKeTHHra yciyr: Mmozaens Jl. Patmena,
I1. Oiirmue u E. Jlanreapna, K. I'perpoca, M.butnepa, @. Kotnepa. M3yueHne MapKkeTUHTOBOM
cpensl chepsl yernyr. BHYTpeHHsIS ¥ BHEITHSIS Cpela MAPKETHUHTA YCITYT.

Tema 3. OcoGeHHOCTH TOTPEOUTETHCKOM Cpelibl B chepe YCIIyT.

Ilpupoga motpebnenus ycayr. MojenupoBaHue  TOBEIEHHs  HOTpeOUTened  yciuyr.
XapakTepuCTUKA TUIIOB MOKYMATEIbCKOTO MOBEJACHHUS TOIb30BaTeIe yCayr. DTamnbl MOBEICHUS
noTpeOuTenss Ha pblHKE yciuyr. VIHTepBambl MeXIy OXHUIAEMbIM M (aKTHYECKUM
oOciy>kuBaHHeM. MaTpuiia cerMeHTauuu ycayr (morpebureneii). Marpuia cerMeHTau yciayr
B 3aBHCHMOCTHU OT CTEIIEHU y4acTHsl B OOCIY)KUBAaHUU KIIMEHTOB IpPEACTaBUTENEH peaArnpusTus.
Tuner ycnyr u cdepbl ux mnpumeHeHus. [IpaBuiabHBII BBIOOp WENEBBIX IMOTpEOUTENEH.
®dopmupoBanue noptdens KiIueHToB. [IpeogosneHre HeraTUBHBIX MOCIEACTBUNA HEOCSI3aeMOCTH
cepBUCHOTO Tiporiecca. PaboTa ¢ xkamobamu moTpeduTeneld U COBEPIICHCTBOBAHHE CEPBUCHOTO
npoiiecca.

Tema 4. Ctpareruu 1ieHoo0pa3oBaHus B chepe YCayr.

CrouMOCTh yCHyr € TOYKHA 3pEHUs TMOTpeOuTeneu. [TonsiTue 4YMCTOM LEHHOCTH.
IlenoobpaszoBanue B cepBrCcHOM cdepe. Lleau nenoBoit momuTuku. OCHOBHI IIEHOBOM CTpPaTEeTHH.
[{enooOpa3oBanue u crpoc. Peanu3zarus cTpateruii ieHOOOpa3OBaHUSI.

Tema 5. OcoGeHHOCTH MapKETHHTa YCIIYT B OTpACIIX U chepax AesTeIbHOCTH.

MapkeTuHr cepBHCHBIX ycuyr. IloHSTHE W BUABI CEPBHCHBIX YCIYr. YCIYIH CepBHCAa M HX
knaccudukarys. [lpaBuna opranmzammu 3¢dekTuBHOrO cepBrca. MapKeTHHTOBBIE MOIXOIBI K
OpraHM3allM CEPBUCHOTO OOCITYXXHMBaHHMA. MapKeTHHI TPaHCHOPTHBIX yCiyr. OCOOEHHOCTH U
KJaccu(uKausl TPaHCHIOPTHBIX ycayr. [loHsATHE TpPaHCIOPTHOTO MapKETHHTA. TpaHCIOpTHBIE
Tapupsl. MapKeTUHTOBBIE CTpPAaTeTMH  Pa3BUTHS  TPAHCIOPTHRIX  yciyr. MHmyctpus
TOCTETIPHUMCTBA. MapKeTHHT TYPUCTCKHX U AKCKYPCHOHHBIX ycnyr. [ToHsTHe 1 Kinaccudukarus
TypucTckux yciyr. Kinaccudukamms BugoB typusma. Cnennduka MapKeTHHIa YCIYT TypHU3Ma.
MapkeTHHroBasi A€ATeIbHOCTh B c()epe TOCTUHHYHBIX YCIYTr. MapKeTHHT PECTOPAaHHBIX YCIIYT.
[lpuMeHeHre WHCTPYMEHTOB MapKeTHHra B DPa3BUTHHM PECTOPAHHOTO Ou3Heca (Ha TpUMepe
PEIIPUIATUNA OBICTPOTO MUTAHUS).

4. MarepuaJjibl TeKyILIero KOHTPOJISl yCIIeBAeMOCTH 00y4aroIuXcsl M (pOH/I OLIEHOUHBIX
CpeICTB MPOMEKYTOUHOH aTTeCcTAMH N0 JUCIUIIHHE.



4.1. ®opMbI U METOAbI TEKYLIEI0 KOHTPOJIS YCIIEBAEMOCTH M NPOMEKYTOYHOH aTTeCTallUM.

4.1.1. B xone peanuzauuu aucuumnabl b1.B.O/1.6 «MapkeTHHTr yCJayr» HMCHOJIb3YHOTCHA
cJIeAyolye MeToIbl TEKYIIero KOHTPOJIS yCIeBaeMOCTH 00y4ar0IIMXCs:

Tema (pa3nen) Mertoapl TEKYyLIEro KOHTPOJIs
YCIIEBAEMOCTH

Tema 2 KonuenryanbHble OCHOBBI MapKeTHHIra yciyr. | Jlucmyt

HccnenoBanue cpeabl chepbl yCIyr.
Tema 3 OcoOeHHOCTH MOTPEeOUTENbCKOW cpeabl B | Dcce

cdepe yemyr
Tema 5 OcobeHHoCcTH MapKeTHHIa yCIyr B otpacisax u | KomiokBuym

cthepax nesaTeaTpHOCTH

4.1.2. 3a4yerT NMpPOBOAUTCS C NMPUMEHEHHEM CJEAYIOIIMX METOAOB (CPeACTB): 3a4eT B BUJC
YCTHOTO OIpOca C pa3d0pOM TUIIOBBIX CUTYaIUH.

4.2. MaTtepuaJibl TEKyLIEro KOHTPOJISA yCIIeBAeMOCTH.

TumnoBble OLIEHOYHbIE MaTepHuaJbl 110 TEME 2

IIpumepsnl TeM A1 NPOBeAEHUS TUCITYTA.

1. PeiHok ycnyr Poccuu (pernona) v nepcrekTHBBI €r0 pa3BUTHS.

2. KoHKypeHTOCTIOCOOHOCTh MpEeANpUATHI, OKa3bIBAIOIIUX YCIYTH: MOHATHE, (aKTOPHI H
MOJIETIH.

3. PazButne Manbix QopMm mnpennpuHUMATENBCTBA B cepe YCIyr: OTEUECTBEHHBIM H
3apyOeXKHBIH OIBIT.

4. Komruieke MmapkeTnHra, 0cOOEHHOCTH ero pa3paboTKH Ha MPEANPUATUSIX CHEPBI YCIIYT.

5. KpeaTtuBHbIit MAPKETUHT NMPEAIPUATHS CHEpBI YCIIYT.

6. BnusiHue ypoBHSI YIOBIETBOPEHHOCTH / HEYIOBJIETBOPEHHOCTH MOTpeOuTeneil ycmyr
rOCTENIPHUHUMCTBA Ha UX NIOBEJCHNE HA PHIHKE.

7. KpeaTuBHbIli MapKeTMHI TOCTMHMYHOTO (PECTOPAHHOIO, TYPUCTCKOIO) HpPEANPUSTUS
(6busneca).

8. Mertonbl 00CITy>)KUBaHHS TOCTEH M MOKa3aTeln KauecTBa OOCITYKMBAaHUS B TOCTUHHYHBIX

(pecTopaHHBIX ) PEMTPUATHUSX.

Tunosblie OlleHOYHbIE MATEPHUAJIBI IO Teme 3

Temsl 3cce
dopMUpOBaHUE KOMMYHUKAIIMOHHON CTPATETUHU MIPEANPUATUS CPEPHI YCIIYT.
Pa3paboTka MapKeTHHTOBOM MHHOBAIIMOHHOW MONUTUKY IPEANPUITUS CHEPBI YCIYT.
AHanM3 OCHOBHBIX MOJIEJICH MOBEIEHUs MOTpeOUTENeH B MPOIIECCe MOKYIKHU YCIIYT.
[Tnan MapkeTHHra, Kak OCHOBHOM pazfies1 Ou3Hec-IuIaHa npeanpusTus chepsl yCIyr.
CoBpeMeHHbIE TTOIXO0/bI K TUITHU3AIUU TOTPEOUTENEeH TYPUCTCKUX U TOCTUHUYHBIX YCIIYT.
[TyTy MOBBILIEHUS] KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHI CHEPHI YCIYT.
[Tyt popmupoBaHUSs TO3UTUBHOTO UMHUIKA TIPESIPHUITHIA CHEPBI YCITYT.
PeIHOK yCiyT Typu3Ma U rocTeIpUUMCTBA, OCHOBHBIE METO/IbI HCCIIEOBAHUS.
3amura npaB MOTpeOUTENst Ha PHIHKE YCIIYT.
0. PerHOUYHBIE cTpaTeruu MpeanpusATHI Chephl YCITYT.
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Tunosbie OLIEHOYHbIC MATEPHUAJIBI IO TEMe S

Tembl KOJVIOKBUYMOB

1. PerHok ycnyr Poccun (pernona) v nepcrneKkTUBbl €r0 pa3BUTHS.

2. KoHKypeHTOCIIOCOOHOCTh MpeAnpUATHii, OKa3bIBAIOIUX YCIYTU: MOHATHE, (aKTOphl U
MOJIEJIH.

3. Crpareruueckoe ynpaBiieHHE [IEPCOHATIOM MPEANPUATHH chephl yCIIyT.

4. ConuanbHO-3KOHOMUYECKUE TMPOOJIEMbl PAa3BUTUSI OTEUECTBEHHOTO (MJIM 3apyOeiKHOTO)
TypHU3Ma.

5. Peanu3anus kOHIENIIMN MapKETUHTAa HA PBIHKE YCIYT.

6. Bunbl 1 cTparernu MapKeTMHIOBOM KOHKYPEHLIMU Ha PHIHKE YCIIYT.

7. Opranuzanus 3(Q(EeKTUBHOIO MPOJABMKEHUS M MPOJAXKH NPOAYKTa JESATEIbHOCTH
NPEANPUATUN CHEephl YCIYT.

8. CermeHTHpOBaHHE PHIHKA, TO3UIIMOHUPOBAHNE U OPEHIMHT NPEANPUATHI CPepbl YCITYT.

4.3. OneHo4YHbIe CPEACTBA AJIS IPOMEKYTOYHOM aTTeCTALNA

4.3.1. Ilepeyenbr KOMIETeHUMH € yKa3aHMeM 3TAanoB HX (OPMUPOBAHHMS B IHpoLecce
O0CBOEHHsI 00pa30BaTeIbHON MPOrpaMMbl

Kon HanmenoBanune Kon HanmenoBanue »rana

KOMIIETEHIIUH OCBOEHHUS KOMITETEHIINHA
KOMITETEHITUN JTamna OCBOCHMUS

KOMITETEHIINH

TIK-1 CroocoOHOCTE IIK-1.2 OcBoeHne METOLOIOTUH U
YIPABJISATH TEOPETHUUYECKHUX OCHOB
OpraHU3aLUIMU, YIPABJICHUS YETIOBEUECKUMU
MoIpa3eICHUSIMU, pecypcamu U JIUTUPOBAHHS
rpynmnaMu (KOMaH/IaMH) KOMaHHOU pabOThI
COTPYJTHUKOB,
MPOEKTaMU U CETAMU

4.3.2. Tloka3aTeJu W KPUTEPHH OINEHMBAHUS KOMIIETEHIIMII HAa Pa3JMYHBIX JITamax MX
¢opmupoBaHus.

JTan 0CBOCHUSA IToka3areib oLeHUBaAHUA Kpurepuii ouenuBanus
KOMIICTCHIINH
IIK-1.2 1. CdopmupoBano ymenue | 3HaeT OCHOBHBIE TEOPETHUECKUE U
OIpeaCATh CYIIHOCTH U MCTOIOJIOINYCCKHUC MOJIOXKCHU I
COZACpKanus Iporecca mpolecca yrpasiIeHUs
YIPaBJICHHA YCTIOBEICCKHMU 4eJIOBEYECKIMH PECypCaMu

pecypcamMu OpraHu3aiuu OpraHM3AIIIL

2. VYcBOEHBI OTIUYHNTEIIBHEIC
O0COOEHHOCTHU YCIYTH,
0COOEHHOCTH U OTJIIMYUTEIIbHEIC
XapaKTEePUCTUKH MapKETHHTa

yemyr

3HaeT OTIMYUTENbHbIE 0COOEHHOCTH
YCIYT'H, 0COOEHHOCTH U
OTJIMYUTENIbHBIE XapaKTePUCTUKU
MapKeTHHTa YCIIYT;




JTan 0CBOCHHSI Iloxa3zaTeab OLEHMBAHUS Kpurepnii onennBanus
KOMITeTeHIMH

3. CdopmupoBaHbl HaBBIKH | YMeeT MOIETUPOBATH MOBEACHUS

MOJEIUPOBAHUS ITIOBEICHUS notpedureneit ycuyr;
norpedureneit yciayr

3HaeT OCHOBHBIEC TEOPETUUECKHUE U
4. OcBO€EHBI OCHOBHEIE

TCOPECTUYCCKUC U
METOAOJIOTHYCCKHUE ITOJIOKCHU S
mponecca oCymeCTBICHUA
KOMMCp‘ICCKOI\/JI JACATCIIBHOCTH

METOMIOJIOTHUECKUE TTOJIOKCHHUS
nporecca OCyIECTBICHUS
KOMMEPYECKOU JCSITeIbHOCTH;

Brnageer naBbikamu BeIOOpa

5. Vcronb3yer monydeHHpie | TOCTABIIMKA B XOJIE OCYIIECTBIICHHS
HaBBIKM BHIOOpA MOCTABIIMKA B | KOMMEPUYECKOH JESTeIbHOCTH

XOZI€ OCYILIECTBICHUS
KOMMEPYECKOH JEATETbHOCTH B
CBOEH MPaKTUYECKOU
JIEATENIbHOCTH

[98)

*

4.3.3 TunoBble KOHTPOJILHbIE 32/IaHUSI UJIH HHbIE MATEPUAJIbI (TUTIOBbIE OIleHOYHbIE
MaTepuaJibl), He00OXoAMMbIe /IJIsl OLEHKH 3HAHU, YMEeHU, HABBIKOB M (WJIH) ONbITA
AeSiTeJILHOCTH, XapaKTePU3YIIHX dTanbl (JOPMUPOBAHUS KOMIIETEHMI B mpolecce
0CBOEHHsI 00pa30BaTeJIbHOI MPOrpaMMbl

IIpumepsI BONIPOCOB K 3a4eTy M0 Kypcy «MapKeTHHI ycuayr»

[TonsiTue 1 o01mIast XapaKTepUCTUKA TOBapa. YCIyra U €€ pojib B COBPEMEHHOM
HKOHOMHMKE. OCHOBHBIE XapaKTCPUCTUKH YCIIYT.

Knaccudukanus ycnyr. JKuzHeHHBIH UK yCIIyTH.

Crnenuduka MapKeTHHTa yCIIyT ¥ €ro NIPUHIUIINAIBHBIE OTVINYMS OT MapKeTHHIa
nponykra. OcoOEHHOCTH PBIHKA YCITYT.

Ocobennoctu MapkeTuHra ycayr. Heocsizaemocts yeayr. HeotnenumocTs,
HEPa3pBIBHOCTH MIPOU3BOJICTBA U NMOTpeOIeHUs yeuyru. HemocTosHCTBO KayecTBa,
M3MEHYUBOCTh. Hel01roBe4HOCTh, HECTIOCOOHOCTh YCIYT K XpaHeHH0. OTCyTCTBHE
BJIa/ICHUS.

B3anMo3ameHsaeMOCTb ycayr ToBapaMH, UMEIOIUMHI MaTepHAIbHYIO (OpMYy.
[InanupoBaHue U CO31aHUE YCIYT.

OcHOBHBIE 3Tanbl INIAHUPOBAHUS CEPBUCHOTO Npouecca. nentudpukanus u
KJIaccU(UKAIHS TOTIOTHUTEIbHBIX YCIYT.

Pa3zpaboTka HOBBIX BHIOB yciyT. Crieniuduka nporecca okazanus ycayr. CteneHb
mddepeHnnaniu yciyr.

Heonpenenennoctr pe3ynbraTa IATENBHOCTH 110 OKa3aHUIO YCIIYT.

OcHOBHBIE MOJIENT MapKeTUHTra yciyr: Mozens /. Parmena, I1. Diirnue u E. Jlanreapna,
K. I'penpoca, M.buthaepa, ®@. Kotnepa. M3ydueHne MapKEeTHHTOBOM cpesibl chephl yCIyT.
BHyTpeHHss 1 BHELIHSS cpefja MAapKETUHIa YCIYT.

10. IIpupoma motpednenus ycuyr. MoaenupoBaHue MOBEACHUS TOTPEOUTENCH YCIIYT.
11. XapakrepucTuka TUIIOB IOKYATEIbCKOIO IIOBEAEHUS MOJIb30BATENEH YCIIYT.
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13

14.
15.

16.
17.

18.

19.

20.

21.

22.

23.
24.
25.

Otansl MOBEICHUS MOTPEOUTENS Ha phIHKE YCIIYT. IHTEpBaIbl MEXIY OKHUIAeMbIM U
(bhakTU4ecKuM 00CITYKUBAaHHEM.

Marpuna cerMeHTanuu ycuyr (nortpedureneit). Marpuia cerMeHTaluu yeiyr B
3aBHCHMOCTH OT CTETIEHU y4acTHs B OOCITY>KUBAaHUU KJIMEHTOB MpeCTaBUTeNeH
MIPEIIPUATHS.

Tumns! yeayr u cepsl ux npumeHeHus. [IpaBuiabHbIN BEIOOD 1IEIEBBIX MOTPEOUTENEH.
®opmupoBanue noptdenst kiueHToB. [Ipeoonenne HeraTuBHBIX MOCIEICTBUN
HEOCs13aeMOCTH CEPBUCHOTO IpoLecca.

Pabora c s)xano6amu moTpeOuTeNeii  COBEpPIIIEHCTBOBAHUE CEPBUCHOTO MPoIIecca.
CTouMOCTB YCIIyT € TOUKU 3peHus norpeduteneid. [loHaTHEe YnCTOM IEHHOCTH.
IlenHooOpa3oBaHKe B CEpPBUCHOM cdepe.

enu nienoBoit monutrku. OCHOBBI IEHOBOM cTpaTeruu. [{enooOpazoBanue u cripoc.
Peanuzanus crpareruii 1eHo0Opa3oBaHMUS.

MapkeTuHr cepBUCHBIX ycyT. [IoHsATHE U BUIBI CEPBUCHBIX YCIIYT. YCIYTH CEpBHCA U UX
KJaccuukanus.

[TpaBuna opranuzammu 3pPeKTHBHOTO cepBrUca. MapKeTHHTOBBIE TTOIXOIBI K
OpraHU3aIH CEPBUCHOTO OOCITYKUBAHMUS.

MapkeTHHT TpaHCHOPTHBIX yciIyT. OCOOEHHOCTH U Kilaccu(uKaiys TPaHCTIOPTHBIX
ycayr. [lonsiTHe TpaHCIOPTHOTO MapKeTHHTa. TpaHCTIOpTHBIE Tapu(bl. MapKEeTHHTOBbIE
CTpaTeruu pa3BUTHS TPAHCIOPTHBIX YCIIYT.

WNupyctpus rocrenpuumcTBa. MapKETHHT TYPUCTCKHUX M 9KCKYPCHOHHBIX YCIYT.
[TonsTue n knaccudukanus Typuctckux ycayr. Knaccudukanus BUoB Typusma.
Crnenuduka MapKeTHHTa yCIIyT TypU3Ma.

MapxkeTrHroBasi AeSITeNbHOCTD B c(pepe TOCTUHUYHBIX YCIYT.

MapKeTHHT peCTOPaHHBIX YCIYT.

[IpuMeHeHre HHCTPYMEHTOB MapKeTUHTa B Pa3BUTUHU PECTOPAHHOTO Ou3Heca (Ha
npUMepe NPeANPHUITUN ObICTPOrO MUTAHUS).

[IIkxamna oreHnBaHuA.

Ikana oueHUBaHUS CTYJAEHTA

OreHka

TpeOoBaHuUs K 3HAHUSAM

«3a4meno» OTIIMYUTEIIBHBIE XapAKTEPUCTUKU MAPKETHHIA YCIIYT;

OTBeT cTyneHTa MOJHBINA U NMpaBWIbHbIN. CTyIeHT crioco0eH 0000IIUTh
Marepuai, CHenaTth COOCTBCHHBIC BBIBOIBI, BBIPA3HTh CBOE MHEHHE,
MPUBECTH WLTFOCTPUPYIOIITUE IIPUMEPHI;

3HaeT OCHOBHEIC TCOPCTUUCCKUC U MCTOJOJIOTMICCKHUC IMMOJIOKCHUA
nponecca yrnpabJICHUA YCJIOBCUCCKUMU pECypCaMi OpraHu3aiuu,

3HaeT OTIMYUTEIbHBIE 0COOEHHOCTH YCIIyTH, OCOOCHHOCTH U

YMeeT MoAeINpOoBaTh MOBEIEHHS TOTpeOUTeNel yCIyT;

3HaeT OCHOBHBIEC TEOPETUUECKUE U METOJOJIOTUUECKHIE MOJTOKEHUS
Mpolecca OCYIIECTBICHUSI KOMMEPUECKON eI TeIbHOCTH;

Bnageer HaBblkaMH BBIOOpA TOCTaBIIMKA B XONE OCYIIECTBICHUS
KOMMEPYECKOH AeSATETbHOCTH
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B otBere CYHICCTBCHHBIC OIIMOKM B OCHOBHBIX aCIIEKTaX TEMEL.
«He 3a4meHo»

4.4. Mertoanyeckue MaTepHaJbl, OIpeleJAONIAEe MPOUeAYPbl OLUECHUBAHWS 3HAHWIA,
YyMeHMid, HaBBIKOB M (MJM) ONbITA [AeATeJbHOCTH, XAPAKTEPHU3YHIUMX 3Talbl
(opMupoBaHUsA KOMIIETEHUHH

3aHATHA 1O JUCHMIUIMHE «MapKeTUHT yCIIyr» MpeACTaBICHbl CIEIYIOIIMMU BHUIaMU
paboThI: JTEKINH, IPAKTUUYECKHUE, a TAKKE CAMOCTOSITEIbHONU pabOTOM CTY/IEHTOB.

Ha mpaxkThueckux 3aHATUSAX CTYIEHTHI BBINOJHSAIOT 3a/laHus, CBSA3aHHBIE C PacueTOM
OCHOBHBIX ITOKa3aTeliel, ¢ 00CyXIeHueM MpoOIEMHBIX BOIIPOCOB U BhIPAOATHIBAIOT CBOE MHEHHE
10 TIOBOJY PEIlIEHHsI OCHOBHBIX BOIIPOCOB B c(hepe yCIyT.

B pamkax camocTosTeNbHON pabOThI CTYIEHTHI OTOBATCSA IO BONPOCAM, T'OTOBATCS K
CEMHUHAPCKHUM 3aHITHUSIM, OCYLIECTBIISIFOT IIOATOTOBKY K 3a4ETy C OLICHKOM.

Tekymas arrectanus 1o AUCHUILIIMHE «MapKeTUHT yCIyr» MIPOBOIUTCS B (hopMe ompoca
Y KOHTPOJIBHBIX MEPONPUATHHA 110 OLIEHUBAHUIO (PAKTUYECKUX PE3YIbTATOB OOYUYEHUS CTY/ICHTOB
1 OCYILECTBIIAETCS BEAYIIUM IIPETIOAABATEIIEM.

OOBeKTaMy OLIEHUBAHUS BBICTYIIAIOT:
yueOHas TUCHMIUIMHA (aKTMBHOCTh Ha 3aHATHUAX, CBOEBPEMEHHOCTH BBIMIOJHEHHS Pa3IHYHBIX

BUJIOB 33/IaHUM, TIOCEIIAEMOCTh BCEX BUOB 3aHIATUN 10 aTTECTYEMOW JUCLUILIUHE);
CTENEHb YCBOCHUS TEOPETUUECKUX 3HAHMIA;
YPOBEHb OBJIA/ICHUS MMPAKTHUYECKUMHU YMEHUSMHU M HaBBIKAMU 110 BCEM BUJaM yueOHOH paboThI;
PE3yNbTAaThl CAMOCTOATEIILHOW PAOOTHI.
AKTHBHOCTb CTy[IEHTAa Ha 3aHATUAX OLICHMBAETCA II0 €r0 BBICTYIUICHUSAM I10

BOIPOCaM MPaKTUYECKUX 3aHATHN Ha JAMCKYCCHUSIX, TUCIYTax, KPYIJbIX CTOJAx, Keic-

METOJAX, MPOEKTAaX.

OnennBanne pabOTHl CTYJICHTAa Ha CEMHHAPCKUX 3aHATHAX OCYHIECTBISETCS IO

CIIEYIOIIUM KPUTEPHAM:

«OTIMYHO» — AaKTUBHOE y4yacTHE B OOCYKIEHHM MpPOOJIEM KaxXI0ro ceMuHapa,
CaMOCTOSITENIbHOCTh ~ OTBETOB, CBOOOJHOE  BJIAQJICHWE MaTepuaioM, IOJHbIE U
apryMEeHTUPOBAaHHBIE OTBETHI Ha BOIIPOCHI CEMHHApa, y4acTHE B JUCKYCCHUAX, TBEPAOE
3HaHUE JIEKLIMOHHOIO MaTepuasa, o0s3aTelbHOM M PEKOMEH/I0BAaHHOM JOMOIHUTENbHON
JIUTEPATyPBHl, peryisipHas NOCEUAEMOCTh 3aHATHM.

" «XOpomoy» — HEeJIOCTATOYHO MONHOE PACKPHITHE HEKOTOPHIX BONPOCOB TEMEI,

HE3HAYUTEIbHBIE OMIMOKY B (POPMYITUPOBKE KAaTETOPUIl M MMOHATUH, MEHBIIIAs aKTHBHOCTh

Ha CEMHUHAapax, HENOJHOE 3HAHUE JONOJHUTEIBHOM  JINTEPATyphl, XOpOIlas

MIOCEIAEMOCTD.

~ «YIOBIETBOPHUTENHHOY» — OTBETHI HA CEMHHAPAX OTPAXKAIOT B LEJOM TIOHHMAHHE

TEMBI, 3HAHUE COJICP’KAHUSI OCHOBHBIX KaTETOpUM U MOHATUH, 3HAKOMCTBO C JIEKIIUOHHBIM

MaTepUuaJIoM U PEKOMEHJOBAHHON OCHOBHOMW JINTEPATYypOU, HENOCTATOYHAs AKTMBHOCTH

HAa 3aHATHUAX, OCTABIIAIOINAA XKEJIATh JIy4IIETO TOCEIIAEMOCTb.

" «HeynoBIETBOPHTENHHO» — MACCHBHOCTh HA CEMHHApPAX, 4acTas HEroTOBHOCTh

IIPY OTBETaX Ha BOIPOCHI, IUIOXasi IOCEIIAEMOCTh, OTCYTCTBHE KAaueCTB, yKa3aHHBIX

BBIIIIE, JUI OJTY4YeHUs 00Jiee BBICOKUX OLIEHOK.

Kpome Toro, orneHuMBaHWE CTyICHTa NPOBOAMTCS HAa KOHTPOJIBHOW HEIeNe B
COOTBETCTBUM C PACHOPSOHKEHUEM IMpopeKkTopa 1o YydyeOHoU pabore. OlieHHMBaHUE
CTYICHTa Ha KOHTPOJILHOW HeJele MPOBOMUTCS MPENoaaBaTelieM HE3aBHCUMO OT
HaJIM4YUs WIA OTCYTCTBUSI CTYAEHTA (110 YBaXXUTEJIBbHON WM HEYBa)KUTENbHON MPUUNHE)
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Ha 3aHATUU. OlIeHKa HOCUT KOMIUIEKCHBIN XapaKTep M YUYUTHIBAET IOCTUKEHUS CTYJIEHTA
M0 OCHOBHBIM KOMIIOHEHTaM Yy4eOHOTO MPOIIecca 3a TEKYIU TTePHO/I.

CTy,Z[CHT JOITYCKAaCTCA K HpOMC)ICYTOQHOﬁ aTrTeCTalu 1o AUCHUIIIIMHE B CJIydac

BBIIIOJTHEHUSI MM BCEX 3aJlaHU M MEPONPUATHI, MPEAYCMOTPEHHBIX MTPOrpaMMoit
TUCIMIUTUHBL (0 ¢dopMaM TeKyllero KOHTpons). B ciydae Hamwuus yueOHOU
3aJIOJDKEHHOCTH CTYIACHT OTpalaThIBaeT MPOMYIIEHHBIE 3aHATHS B COOTBETCTBUU C
TpeboBanusiMu. OlIEHKA CTY/IEHTa HOCUT KOMIUIEKCHBIN XapakTep, SBIIeTCS OaIbHOU U
ONPENEISIETCS €ro:

- OTBETOM Ha 3a4YeTe;
- Y4€OHBIMH TOCTHKEHUSIMU B CEMECTPOBBIN TIEPHO/I.

5. MeTtoauyeckue yKazaHus 1Js 00y4AIOIIMXCH 110 OCBOCHUIO JUCHMILIHHBI

[IpenomaBarens wHGOPMHUpPYET OOYYAIOUMIMXCS O TPHUMEHSEMOW CHUCTEME TEKYIIETO
KOHTPOJISI YCIIEBAaEMOCTH Ha TIEPBOM 3aHATHH, a TAKXKE JTOBOAMUT 70 00ydaromuXcsi HHPOPMALIUIO
0 pe3yibTaraX TEKYIIEero KOHTPOJSI YCIEBAeMOCTH BO BpeMs AayAWTOPHBIX 3aHATHH U
KOHCYJIbTaLlUN.

C nenpro obecrieueHrst YCIENTHOTO OOyYEHHUsI CTYACHT JODKEH TOTOBUTHCS K JICKIIUH,
MOCKOJIBKY OHA SIBJISIETCS BaKHEHIIeH popMoil opranu3anny yueGHOro npoiecca, mocKoIbKy:

3HAKOMHUT C HOBBIM YY€OHBIM MaTepHAIIOM;

Pa3bACHSET yueOHBIC 3JIEMEHTBI, TPYIHbIC [T TOHUMAHUS;
CHCTEMaTU3UpyeT yueOHbI MaTepHal;

OpPUEHTHPYET B yueOHOM TIpoIIecCe.

Lloocomoska k nekyuu 3aKIIIOYACTC B (S (913%10)11($)\"

BHUMATENLHO MPOYUTANTE MaTeprai NpeAbayIIeH JeKIUY;

y3HaliTe TeMy NpeACTOSIeH JeKIuu (M0 TEMaTUYeCKOMY IUIaHy, Mo HH(OpMAIUU
JIEKTOpa);

03HAKOMBTECH C YUEOHBIM MATEPUAIIOM 10 YYEOHHUKY U Y4EOHBIM MOCOOUSIM;
MOCTapalTeCh YSICHUTh MECTO H3ydaeMOil TeMbl B CBOeW mpodeccHoHaTbHON
MOJITOTOBKE;

3aITUIIUTE BO3MOYKHBIE BOIIPOCHI, KOTOPBIC BbI 33JIa/IUTE JIEKTOPY Ha JICKIINH.

Iloocomoska k npakmuyeckum 3aHAMUIM.

BHUMATEJIBHO TPOYMTANUTE MaTepwaid JIeKUWH, OTHOCSIIUXCS K JaHHOMY
CEMUHApPCKOMY 3aHATHIO, O3HAKOMBTECh C YUEOHBIM MaTepUaIOM IO YYEOHHKY H
y4eOHBIM TTOCOOUSIM;

BBIITUIIINTE OCHOBHBIC TEPMUHEI,

OTBETHTE Ha KOHTPOJIbHBIE BOMPOCHI TI0 CEMHHAPCKUM 3aHSATHSM, TOTOBBTECH JATh
pa3BEpHYTHIM OTBET Ha KaX/IbIi U3 BOIIPOCOB;

YACHHUTE, KaKue y4eOHBIC DJIEMEHTHI OCTAJIUCh JUIA BaC HESICHBIMH M IOCTapalTeCh
MOJYYUTh Ha HUX OTBET 3apaHee (O CEMMHAPCKOro 3aHATHs) BO BpeMs TEKYLIMX
KOHCYJIBTAllUH ITPEIOIaBaTeNs;

TOTOBUTHCS MOXKHO HHMBHIYaJbHO, IApaMH MJIM B COCTaBe Majoil TIpyIIbI,
nocieiHue SBIA0TCS 3¢ (HEeKTUBHBIMU (popMamMu paboThI;

pabouasi mporpaMMa JIWUCHUUIUIMHBI B YacTH IIEJIEH, TEPEUYHIO 3HAHWUW, YMEHUH,
TEPMHHOB ¥ Y4YEOHBIX BOIPOCOB MOXET OBITH HCIIOJb30BaHA BAMH B Ka4deCTBE
OpPHEHTHpA B OpraHU3aIHd 00yICHUSI.

Ilooeomoska k 3auemy. K 3aueTy HE0OXOIMMO TOTOBUTCS LIE€JICHANPABICHHO, PETYISPHO,

CUCTCMATUYCCKU M C TICPBBIX I[HCI71 O6y‘-I€HI/I$I Io I[aHHOfI JUCIHUIIIINHEC. IIomBITKM OCBOMTH
AUCHUIUIMHY B TIEPpUOL 3a‘IéTHO-3K3aMeHaHHOHHOﬁ CECCHH, KaK IIpaBUJIO, ITOKA3bIBAKOT HE

12



CJIMIITKOM Y/IOBJIETBOPUTEIBHBIE Pe3yJIbTaThl. B camMoM Haualle N3y4yeHusl Y4eOHOW MUCITUILTHHBI
MMO3HAKOMBTECH CO CIEAYIONIEH YIeOHO-METOINYECKON TOKYMEHTAIIUCH

- MpOrpaMMON AUCIUIUIMHBL;

- nepeyHeM GOpMHUPYEMbIX 3HAHUN U YMEHUH, KOTOPBIMU CTYICHT JIOJIKCH OBJIAJIETh;
- TEMaTUYCCKUMH TUIAHAMH JISKIMI, CEeMUHAPCKUX 3aHATHIA;

- KOHTPOJIBHBIMH MEPOIPHUSATUSIMH,

- yu4eOHUKOM, Y4YeOHBIMH TMOCOOMSMU TIO TUCIUIUIMHE, a TakkKe DIEKTPOHHBIMU
pecypcamu;

- TIepEYHEM BOIIPOCOB JJIS 3a4eTa.

[Tocine aToro y Bac MOMKHO C(HOPMHPOBATHCA YETKOE MpeACTaBiIeHHE 00 o0beme W

XapakTepe 3HAaHMM U yMEHHWH, KOTOPhIMH Haao OyAeT OBIaJeTh MO JUCHUILIIUHE.
CucremMaTnuecKkoe BBIMOJTHEHUE Y4YeOHOW pabOThl Ha JIEKIHMSIX W TMPAKTHUYCCKUX 3aHATHUSAX
MO3BOJMUT YCHEIIHO OCBOUTH AMCHMIUIMHY M CO3[aTh XOPOIIyK 0a3y Ui clladd 3adyeTa C
OILICHKOMH.
OOyueHue JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI OCYIIECTBISIETCSI C YYETOM
WHANBUAYAIBHBIX TICUXO(U3HUUECKIX 0COOCHHOCTEH, a Al MHBAIUI0B TaKKe€ B COOTBETCTBHH C
WHJIUBUIYyAIbHOW MPOrpaMMON peaOuiauTaluuMy HHBaNIMIA. [ JuIn ¢ HapylleHHeM ciyxa
BO3MOKHO TpefoCcTaBlieHne WHGOPMAIMN BU3YaJbHO (KPATKHil KOHCHEKT JEKIUi, OCHOBHAs U
JOTIOJIHUTENbHASL JIUTEpaTypa), Ha JEKUMOHHBIX M MPAKTUYECKUX 3aHATHSIX JOIMYCKAETCs
MPUCYTCTBUE aCCUCTEHTA.

OneHka 3HAHMU CTYJEHTOB Ha MPAKTHUYECKUX 3aHATHSX OCYIIECTBISIETCS HA OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIIPOCHI, NUCBMEHHO BBIIIOJHEHHBIX IPAKTUYECKUX
3agaHuid. JIoKam Tak jke MOXKeT OBITh MpeocTaBIeH B MUCBbMEHHOW Gopme (B BHIE pedepara),
IIPU 3TOM TPeOOBaHUSI K COJEPIKAHUIO OCTAIOTCS TEMH K€, a TPEOOBAHMS K KaUeCTBY M3JI0KEHUS
MaTepuaa (MOHATHOCTb, KAYECTBO PEYM, B3AaUMOJCICTBUE C ayIUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMsA, TMpEeNbsABIAEMble K NHCbMEHHBIM paboTaM (KauecTBO
oopmiieHHss TeKCTa W CIUCKA JUTEPaTypbl, TPaMOTHOCTb, HAJIMYUE WIUTIOCTPALMOHHBIX
MaTepHaJIOB U T.1.).

HpOMe)KYTO‘-IHaﬂ arrecTauusd I JIMI € HApYIICHHUAMH CliyXa MNPOBOAUTCA B MMMCHbMEHHOM
(pOpMC, IIpU 3TOM HUCIIOJB3YHOTCH O6H.[I/IC KpUTCpUH OLCHHUBAHU. HpI/I HCO6XO):[I/IMOCTI/I, BpeMA
IIOATrOTOBKH MOXKET OBITh YBCINYCHO.

JUnst aMIl ¢ HapyIIeHWEeM 3pEHHUsl JOIMyCKAaeTCsl ayaualbHOe IMpeaoCTaBiIeHne WHPOpPMALUH, a
TaKXe MCIOJIb30BAHNE HA JIEKIUAX 3BYKO3AMMCBIBAOIINX YCTPOUCTB. JlonyCcKaeTcst MpUCyTCTBUE
Ha 3aHATHIX aCCHUCTEHTA, OKA3bIBAIOIIEr0 00yJaromMMCs HEOOXOIUMYIO TEXHUYECKYIO TIOMOIIIb.
OneHka 3HaHUN CTYIEHTOB Ha CEMUHAPCKHUX 3aHSTUAX OCYUIECTBISIETCS B YCTHOH (opme (Kak
OTBETHI Ha BOMPOCHI, TaK U NPAKTUYECKUE 3aJaHU).

[IpomexxyTouHasi arrectanusi Uil JUIl C HAPYHICHUEM 3PEHHS MPOBOIUTCS YCTHO, TIPU ITOM
TEKCT 3aJaHUil TPEOCTaBIsAETCS B (popMe amanTHPOBAHHOW JUIS JIUI] C HAPYIICHUEM 3pPEHUS
(YykpynHeHHBIH mpuQT), TPH OIEHKE HCHOIB3YIOTCS OOIHUe KPUTEpPHH OIlleHWBaHuA. [Ipu
H€O6XO,Z[I/IMOCTI/I, BpEMA TOATOTOBKH MOXKET OBITH YBCIUYCHO.

Jluna ¢ HapylieHUsMH OMOPHO-ABUTATENILHOTO ammapara He HYXIAIOTCS B 0COOBIX (opmax
MIPEIOCTABICHNS YICOHBIX MaTepranoB. OHAKO, C YIETOM COCTOSIHUS 3I0POBbSI YaCTh 3aHITHI
MOXKET OBITh peanu3oBaHa UCTAHIMOHHO (mpu momomu cetu «HuTepuer»). Tak, mpu
HEBO3MOXXHOCTH TOCEIICHUS JICKIIMOHHOTO 3aHITHS CTYJICHT MOXKET BOCIIOJIB30BATHCS KPATKUM
KOHCIIEKTOM JIeKIMU. [Ipy HEBO3MOXKHOCTH TMOCEIIEHUS MPAKTHYECKOr0 3aHSATUS CTYAEHT
JOJKEH MPEJOCTaBUTh MUCHMEHHBIH KOHCIIEKT OTBETOB HA BOIIPOCHI, TUCHMEHHO BBITIOJTHEHHOE
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mpakTHueckoe 3ananue. JIokmaja Tak ke MOXeT OBITh MPEeIOCTaBIeH B MUCHMEHHOU (opme (B
Buae pedepara), npu 3ToM TpeOOBaHUSA K COAEPIKAHUIO OCTAIOTCA TEMH K€, a TpeOOoBaHUS K
Ka4eCTBY M3JI0KEHUS MaTepuana (MOHATHOCTh, KAYeCTBO PEUH, B3aUMOJCHCTBUE C ayTUTOPHEH U
T. 1) 3aMEHSIOTCSA Ha COOTBETCTBYIOIIME TPeOOBaHUS, PEIbSIBIIEMbIE K MUCbMEHHBIM paboTam
(kauecTBO  odopMIIeHHMS ~TEKCTa W  CHOHCKa JIUTEpaTyphl, TPaMOTHOCTh, HaIUYHE
WJUTFOCTPAIIMOHHBIX MaTepUaJIoB U T.1.).

IIpomexyTouHast arrecTanus s JIML C HApPYLIEHUSMH OINOPHO-IBUIAaTE]IbHOIO ammapara
IIPOBOJMTCS HA OOLIMX OCHOBAHMAX, IPU HEOOXOAMMOCTH MpOIelypa MOXKET ObITh peaar30BaHa
JMCTAaHIIMOHHO (HampuMep, Ipu oMol nporpammsl Skype). [l 3TOro mo J0roBOpeHHOCTH €
IpernojaBaresieM CTYIEHT B ONPEAEICHHOE BpeMsl BBIXOAUT Ha CBA3b JJIS IIPOBEICHUS
npouenypsl. B Takom ciydae BONpPOCH M TNPAKTHUECKOE 3a/JaHUe BbIOMPAIOTCS CaMUM
IpernoaBaTeieM.

6. OcHOBHAs1 M TIONOJIHUTEJIbHAS Y4eOHAasl JIUTePaTypa, He00XoaMMas 1JIsl 0CBOCHUS
AMCHUILIMHBI, pecypchl HH(POPMALMOHHO-TEJIeKOMMYHHKANMOHHOI ceTn ""UHTepHeT",
BKJII0YAS NepeYeHb Y4eOHO-MeTOANYEeCKOro odecnevyeHus JAJIs1 CAMOCTOSITeIbHOH PadoThI
00y4aroIuUXCcH M0 JUCHUIINHE

6.1. OcHoBHas nUTEpaTypa.
1. CunseBa .M. Mapxketunr ycayr. [lamkoB u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'pumuna. Mapkerunr B otpacisix u cdepax pgesrenbHocTH. JamkoB u K, 2013.
http://www.iprbookshop.ru/14059
3. T'ypoBa T.1., ®omuna T.T. Mapkerunr B cepBuce. MOCKOBCKUI T'OpOJICKOM MeIarornyeckui

yauBepcureT, 2013. http://www.iprbookshop.ru/26518

6.2. JlonosHUTENIbHAS JTUTEpATypa.
1. Bonrux B.B. OTKpbIBaIO MHUKPOIPEANPUATHE. Jlanikos u K, 2014.

http://www.iprbookshop.ru/14076

6.3. Y4eOHO-METOMYECKOE 00ECIICYCHHE CaMOCTOSATEILHON pabOTHI.
1. BacunbeB I''A., Jleea E.M. VYmpapienue cepBUCHBIMU NPOAYKTAMU B MapKETUHIe YCIyr. M.:
FOnuTu-/ana, 2009.
2. BerutHeB A.M. MapKeTuHI caHaTOPHO-KYpOPTHBIX ycayr. M.: Akanemus, 2008.

6.4. HopmaTuBHbI€ MPABOBBIE JOKYMEHTHI.
He ucnonb3yrores.

6.5. UnTEepHEeT-pecypehl.

1. www.4p.ru (CalT o TEOPUH U MPAKTHUKE MAPKETHHTA).

2. www.7st.ru (CeTeBoii )KypHaI 0 MAPKETUHTE U PEKIIaMe).

3. www.bizbook.ru/book.html?id=2309 — annHoTanus k kHure Yokep JIxon P. VYmparnenwue
TOCTETIPUUMCTBOM. BBOIHBIN Kypc: YueOHUK.

4. Ircei.lviv.ua/?Ponyatie_turisticheskoi industrii%2C_ee rolmz_i_mesto_v_mirovoi_ekonomike —
craThs «IIoHATHE TYpUCTUYECKON UHIYCTPUH, €€ POJIb U MECTO B MUPOBON SKOHOMUKEY.

5. www.marketing.spb.ru (ITyomukamuu mo Bompocam Mapkerunra (bpeHaunr, nieHooOpa3oBaHUeE,
MOBEJICHHE NTOTpeOuTENeH, PUHAHCOBBIN, MPOMBIIIIICHHBIH, MEXTYHAPOAHBIM MAPKETUHT U T.1.).
[IpumMepsl MapKETUHTOBBIX MUCCIICIOBAHU).
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http://www.iprbookshop.ru/17586
http://www.marketing.spb.ru/
http://lrcei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike
http://www.bizbook.ru/book.html?id=2309
http://www.7st.ru/
http://www.4p.ru/
http://www.iprbookshop.ru/14076.
http://www.iprbookshop.ru/26518
http://www.iprbookshop.ru/14059

6. www.marketolog.ru (CeTeBoit xypHaJl 0 MapKETHHIE U PEKIIaMe).

6.6. 1HBIE NCTOUHUKH.
. MapKeTuHTr.
. MapkeTHHT ¥ MapKeTHHIOBbIE UCCIIEIOBAHMUS.
. Mapkeroror.
. MeTonpl MEHEPKMEHTA KaueCTBa.
. MoaHblil Mara3uH: OT 3CKu3a J10 MpUJIaBKa.
. HoBoctn mapketuHra.
. [IpakTHueCcKUil MapKETHHT.
. Ceptuduxkanus ¢ npunoxeHneM «MeHepkMeHT: ropu3oHTs! L1CO».
. Crangapts! u kauecTBO+BUSINESS EXCELLENCE//IenoBoe coBepiieHCTBO. KOMITIEKT.
0. Touka nponax.

— O 0 1N DN KW~

7. MarepuajibHO-TeXHHYecKasi 0a3a, HH(POPMALMOHHbIC TEXHOJOIHHM, MCIOJb3yeMble
IPH OCYLIECTBJICHUH 00Pa30BATEJILHOIO IPOLECCa M0 JUCUUILIHHE, BKJIIOYas NepeYeHb
NPOrpaMMHOro odecrevyeHnss 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrienpanbHble MOMEIIECHUS MPEICTABISAIOT co00i yueOHbIe aymuTOPUH AJIs MPOBEICHUS
3aHATHW JICKIIMOHHOTO THUIIA, 3aHSITHH CEMHUHAPCKOTO THIIA, KYPCOBOTO IPOCKTHPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX pPa0O0T), TPYNNOBBIX W HHAWBUIYaJIbHBIX KOHCYIBTAIMA, TEKYIIETO
KOHTPOJISL ¥ IPOMEKYTOYHOH aTTeCTallNH, a TAK)KE TIOMEIEHHS TSI CAMOCTOSITEIIBbHON paboThl U
MOMEIIEHUS Al XpaHEHUS M MPOPHIAKTUYECKOTO OOCTYKUBAHUS Y4eOHOro 0O0OpyHOBaHUS.
CriernaibHbIE TIOMEIICHHSI YKOMITICKTOBAHBI CIICIIMATM3UPOBAHHON MEOCITBIO ¥ TEXHHYSCKHUMH
cpencTBaMu OOYYEHHMS, CIYKAllUMH IS TpeICTaBieHus y4eOHOW uHpopMaruu OONbIION
ayJIUTOPUH.

Jns  mpoBeneHUs — 3aHATUH  JIGKIIMOHHOTO  THMA  MpeIaralorcs  HaOOpbI
JEMOHCTPAIIMOHHOTO  O0Opy/IOBaHUS ¥ y4€OHO-HATSIAHBIX IMOCOOWH, OOecreYnBaroNIne
TeMaTHYECKHE WILTIOCTPAIH, COOTBETCTBYIONINE pa00OYNM YU€OHBIM MPOTrpaMMaM JUCIIUILTHH.

[Tomemmenust uisi CaMOCTOSITEIBHOM Pa0OThl 0OYYarOIIMXCS OCHAIEHBI KOMITBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOYeHUsS K ceTd "MHTepHer" M oOecredyeHueM J0CTyma B
AIIEKTPOHHYIO HH()OPMAIIIOHHO-00pa30BaTEIbHYIO CPely OpraHn3aIluH.

AkazeMusi TPOBOJUT MOCTOSHHYIO pabOTy MO CO3[aHUI0 U CHCTEMHOMY YIIyYIIEHUIO
YCIIOBUH TOJTydeHHUs 0O0pa30BaHUS JIOJABMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBbs. B
HACTOSIIEE BpeMsl 37aHHsl U TEPPUTOPUM AKaJIeMHUU OCHAIIEHBI TUPTAMU AN TEPEBO3KH
WHBAIMJIOB B KOJSICKaX, mopsaka 80% aymuTopwii ¥ KOMITBIOTEPHBIX KJIAaCCOB HMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHMSIM HOPMATHBOB, 00OPYAOBaHBI MAHIYCHl MPU BXOJE B 3AAHUA, a
TaK)Xe BHYTPH YUEOHBIX KOPITYCOB U OOIICIKUTHS, UMCIOTCS CIICIIHATIbHBIC TyaIeThI.

Kaxpapiii  oOywaromuiics B TeueHHWE Bcero nepuona oOydeHHs — oOecredeH
WHAWNBUIYAIBHBIM HEOTPAHUYCHHBIM JIOCTYIIOM K HECKOJIBKAM 3JIEKTPOHHO-OHMOIMOTEYHBIM
cucTeMaM (DJIEKTPOHHBIM OHUOIMOTEKaM) M K JIEKTPOHHOW MH(POPMAIIMOHHO-00pa30BaTeNbHOM
cpele opraHu3anuu. OJIEKTPOHHO-OMOIMOTeuHass cucreMa (JJIEKTpOHHas OuOnIMoTeKa) U
ANIeKTpOHHAs MH(OpPMaLMOHHO-00pa3oBaTeibHas cpefa 00ecCTeuynBalOT BO3MOXKHOCTh JIOCTYIa
oOyyaromierocst u3 Jit0o0OMl TOYKM, B KOTOPOM MMeEeTcsl J0CTyn K HH(POPMAILMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH «IHTepHeT», Kak Ha TEPPUTOPUH OpPTraHU3alliU, TaK U BHE €.

Axkanemusi obecrieueHa HEOOXOTUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOTrPaMMHOTO
obecreyeHusl.

OOyuaromuMcs oOecriedeH OoCTyn (yHaJdeHHBIM JOCTYN), B TOM YHCIE B Ciydae
MPUMEHEHUS JJIEKTPOHHOTO OOy4YeHHs, IUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTUH, K
COBpEMEHHBIM TPO(ECCHOHAIBHBIM 0a3aM JaHHBIX W HMH()OPMAIMOHHBIM  CIIPABOYHBIM
CHCTEMaM.
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http://www.marketolog.ru/

OO6yyaromuecs: U3 YUCla JML ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSIMU 3/10POBbsI 00€CTIE€UEHBI
Me4yaTHIMU M (WIM) DJEKTPOHHBIMM  OOpa3oBaTeNbHBIMU  pecypcamMu B (opmax,
aJlaliTUPOBAHHBIX K OTPAHUUYEHUSAM UX 30POBbSI.

OpraHu30BaH JOCTYI K CIEAYIOLIIMM IEKTPOHHBIM peECypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary

JSTOR
New Palgrave Dictionary of Economics — DIIeKTpOHHBIHN CIOBAP.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMU

Science Direct - XKypnansl m3marensctBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,

Ou3Hecy ¥ hUHAHCaM, COIMAILHBIM HayKaM M IICUXOIOTHH, MaTeMaTHKe U MHQOpMaTHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayaHBIX KYpHAIIOB NEICON

HnrepHer-cepBuc « AHTHUIIATHATY

Cuctema lIpodeccnonanbaoro Ananuza PeinkoB u Kommannit « CTTAPKy
9bC UznarenscrBa "Jlanp"

ObC KOpaiit

DnexTpoHHas 6ubnuoreka M3natenbckoro noMa «['peOEHHUKOB»
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html
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