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COJEPKAHUE

1. [lepedeHs mIaHUPYEMBIX PE3YIHTATOB OOYUESHHSI 10 TUCIUILTHHE, COOTHECEHHBIX C IJIAHUPYEMBIMHI
pe3ynpTaTaMHu OCBOSHUS 00pa30BaTENbHOM MPOrPaMMBI

2. O0BbeM JMCITUILTUHBI B 3aY€THBIX SAMHHUIAX ¢ YKa3aHHEM KOJIMYECTBA aKaJeMUIESCKUX HITH
ACTPOHOMHUYECKUX YaCOB, BBIJICICHHBIX HA KOHTAKTHYIO pab0Ty 00ydaroImuxcs ¢ mpemnoaBareieM (1o
BHIaM YUEeOHBIX 3aHATHI) U Ha CAMOCTOSITEIBHYIO paboTy 00yUArOIIUXCSA K MECTO TUCIUTUTHHBI B
CTPYKType 00pa3oBaTeIbHON POrPaMMbl

3. ConepxaHue TUCHUTUIMHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pa3zienaM) ¢ yKa3aHueM OTBEICHHOIO Ha
HUX KOJMYECTBA aKaIEMHUUECKHIX M ACTPOHOMUYECKUX YaCOB U BHJIOB YUCOHBIX 3aHSATHIA U CTPYKTYpa
JTUCIUIITAHBI

4. Marepuanbl TEKyLIETO KOHTPOJIS yCIIEBAEMOCTH 00y4JaromuXcs U GOHI OLIEHOYHBIX CPENICTB
MIPOMEKYTOYHON aTTeCTallMy MO JUCIUITIINHE

5. Metoanueckue yka3aHus A 00yJarONIXCs IO OCBOSHHUIO TUCITUTUTAHBI

6. OcHOBHAA U JONOJHUTEIbHASL yueOHad TATEPATYPA, HEOOXOMUMAas UL OCBOCHUA JUCIIUILINHEL

9
(Momyiist), pecypchl HH(QOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTr "MHTepHeT", BKIIOYast IepeueHb
y4eOHO-METOANYECKOTO 00eCTIeYeH s ATIsl CAMOCTOSTEIbHOM PaboThl 00YYaIOLIMXCS 110 JUCLIUIUINHE

7. MarepuanbHo-TexHHYECKast 0a3a, HH)OPMAIMOHHBIE TEXHOJIOTUH, UCTIONIb3yeMble TIPH
OCYIIECTBICHUH 00pa30BaTEIbHOIO MPOIIecCa M0 JUCLUILUIMHE, BKJIIOYAs IepedeHb IPOrpaMMHOIO
obecriedeHnst 1 THPOPMAITMOHHBIX CIPABOYHBIX CHCTEM (TIPH HEOOXOIUMOCTH.



1. ITepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00yYeHHs MO0 TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON MPOrpaMMblI

1.1. Jucmummmaa b1.B.OJ[.6 «MapkeTuHr yciyr» oOecrneunBacT OBJIAJICHUE CIEAYIOIIMMHI
KOMIIETCHIIMSIMU C YYETOM JTara:

Kon HaumenoBanue Kon HauMmenoBanue >Tamna

KOMIICTCHIIUH OCBOCHHUS KOMIIETCHIIUH
KOMIIETEHIUU JTana OCBOEHUS

KOMIICTEHIIUU

IIK-1 Croco0OHOCTE [1K-1.2 OcBoeHne METONOJIOTHA U
YIIPaBISTh TEOPETUIECKIX OCHOB
OpraHU3aIMIMH, YIPABJICHHUS YETTOBEYCCKUMH
MoApa3ACIICHUsIMH, pecypcaMu U JIUTUPOBAHMS
rpynmnamMu (KOMaHaaMu) KOMaHTHOM pabOThI
COTPYJIHHUKOB,
MPOEKTAMHU U CETSIMH

1.2. B pe3yiabTaTe OCBOCHUA NUCHUIUINHBL Y CTYACHTOB JOJIKHBI OBITh C(i)OpMI/IpOBaHBIZ

OT®/Td/tpynoseie | Kog stana | PesynbTaTel oOyueHus
WIIH OCBOEHUSA

npodeccHOHATIbHBIE | KOMIIETCHIIUN

JEUCTBUSA
Obecneuenue I[IK-1.2 Ha YPOBHE 3HAHMN: OTJINYUTEIIbHBIE
s dexkTuBHON O0COOEHHOCTH YCIIYT'H, OCOOEHHOCTHU U
paboThI CUCTEMBI OTJINYUTEIILHBIE XapaKTEPUCTHKHU
yIpaBJICHUS MapKETHHIa yCIIyT, 3HACT IPUPOLY U
pUCKaMu 0COOCHHOCTH MOTPEOJICHUS YCIyT
Crparernueckoe Ha YPOBHE YMEHHI: MOIETUPOBATh
yIpaBICHUE HOBEJICHMsI TOTpeOuTeNeH yciayr
HnponeccaMmmn Ha YPOBHC HABBIKOB: COCTABJICHUS
NJIaHUPOBAHUA 1 MaTpHul CCrMCHTALlUN YCIIYT B
OpraHu3sanmnu 3aBHCHMOCTH OT CTCIICHHU y4acTHus B
HIPOU3BOACTBA Ha 00CITyKMBaHUH KJIMEHTOB
YpoBHE IIPEACTABUTENEN NPEITPUATHS
IIPOMBIIIIIEHHON
OpraHu3aluu

2. Oo6nem AUCHUIIJIMHBI B 3Aa4Y€THBIX ¢/IMHULAX ¢ YKA3AHUEM KOJIHYECTBA
aKaJeMH4YeCKHX WM ACTPOHOMHYECKHX YACOB, BbI/IEJICHHBIX HA KOHTAKTHYIO
padoTy 00y4armmXxcs ¢ npenoaasareseM (M0 BUIAM y4eOHbIX 3aHATHH) U HA
CAMOCTOAITEJILHYIO pa0doTy 00y4aromuxcst 1 MeCTO JUCHHUILINHBI B CTPYKTYpe
o0pa3oBaTe/IbHOI NPOrpamMMbl

O0beM TUCUUIINHBI
| Bua yueOHBIX 3aHATHIH | O0beM TUCHUILIHHBI, Yac.




U camMocTosITeJIbHas padora Bcero Cemectp
2 | 3
Ounasa ¢popma obyuenusn
KonTakTHas padora 16 16
oOyuarommxcsi ¢
npenogaBaresieM, B TOM YHcJje:
nexiuonHoro tuna (JI) 8 8
nabopaTopHbIe pabOTHI
(npaktukymsl) (JIP)
MPAKTHYECKOTO (CEMUHAPCKOT0) 8 8
tuna (113)
CamocrosiTesbHast padoTa 56 56
ooyuawmmuxes (CP)
IIpome:xyTounasn dbopma | 3auem 3auem
aTTecTanus Jac.
O01as TPYA0eMKOCTh (4ac. / 3.e.) 7212 72/2

Mecto mucuuniaunbl B cTpykrype OII BO

Huctmmumnza b1.B.OJl.6 «MapKeTuHT yciyr» H3y4aercss BO 2 ceMecTpe OYHOH (OopMBbI

O6y‘leHI/IH B COOTBCTCTBHH C y‘I66HI>IM IIJIaHOM, O6IJ_[8.${ TPYAOCMKOCTb AUCHUIUIMHBI — 2
3a4C€THBIC CAUMHHUIIBI.

O9KOHOMUKA».

HI/ICHI/IHHI/IHa peaIM3yCTCs TIOCJIC H3YUCHUA JUCHUIIINHBI b1.b.2 «praBHeH‘IeCKaﬂ

3. ConeprxaHue IUCHUUILUIMHBI, CTPYKTYPHUPOBAHHOE N0 TeMaM (pa3jejam) ¢
yKa3aHHeM OTBeIeHHOI0 HA HUX KOJMYeCTBA aKa/leMHUYeCKUX YaCOB U BUI0B

Y4eOHBIX 3aHATHH M CTPYKTYPA IMCHUILTHHBI

Tabmumna 1.
O0beM TMCUUIJIMHBI, Yac. ®opma
KonTakTHas pa6ora TeKyero
Ne i/ HauMmeHoBaHue TeM 06yqalomuXCst ¢ MpenoaBaTeIem KOHTPOMST
(pa3HeHOB) Bcero o BuaamM yqeﬁm)lx 3aHATHI Cp yenesaemocTH 2
MPOMEKYTOYHOU
JI ‘ JIP ‘ 3 ‘ KCP aTTecTAlMI™**
Ounasn hopma odyuenusn
Chepa  ycayr B
Tema 1 | peiHOYHO 2
SKOHOMHUKE
KonnenryansHsie
Tema 2 | OCHOBBI  MapKeTHHTa 5 i
yenyr. HMccnenoBanue
cpenbl chepsl yCIyT.
OcobenHocTi
Tema 3 | moTpeOUTEIBCKON Oc
cpenpl B chepe ycuyr
Crpareruun
Tema 4 | menooOpazoBaHus B 2
cepe ycmyr
OcobenHoctu
Tema 5 | MAPKETHHIa ycuyr B 9 Kont
oTpaciax u cdepax
JIeSTEIIbHOCTH
[IpomexyTouHas aTTecTaIus 3a4er
Bcero: 72 8 8 56

Ipumeuanue:




*k%

(320).

- paspabomuux yKaszvlgaem HeoOXooumbvle opmbl NPOMEHCYMOUHOU ammeCmayu: 3a4em ¢ OYeHKOU

Conepxanue IMCUMILTHHBI
Tema 1. Cdepa ycayr B ppIHOUYHON IKOHOMHKE.
[Tonsatue u oOmias xapakTEpUCTHKA TOBapa. YCIyra M €€ pojib B COBPEMEHHOW >KOHOMUKE.
OcHoBHble XapakTepucTuku ycnyr. Knaccudukauusa ycnyr. JKu3HEHHBIH LUK yCIyTH.
Crnenuduka MapKeTHHTa YCIYT M €ro MPUHIUIHUAIBHBIE OTIWYHS OT MAPKETUHTA MPOIYKTA.
Oco0eHHOCTH PBIHKA YCIYT.

Tema 2. KoHuenTyanbHble OCHOBBI MapKeTHHra yciyr. MccnenoBanue cpeasl cepsl yCiyr.
OcobenHoctn MmapkeruHra ycayr. Heocsasaemocts ycimyr. HeornennmocTs, Hepa3pbIBHOCTb
IPOM3BOJACTBA M  MNOTpeOieHus yciayrd. HemoctosHCTBO — KauecTBa, H3MEHYHMBOCTb.
HenonroBeyHoctb,  HECHMOCOOHOCTH  YCIyr K  XpaHeHMIo.  OTCyTCTBHE  BJaJ€HHS.
B3anmMo3ameHseMocTh ycIyr TOBapaMy, UMEIOIIMMU MaTepuaibHyto (Gopmy. Ilnanuposanue u
coznanue ycimyr. OCHOBHBIE STambl IUIAHUPOBAHUS CEPBUCHOTO mpolecca. MaenTudukanus u
KJaccu(uKalus JOMOJHUTENbHbIX Yciyr. Pa3paboTka HOBBIX BuAOB ycuyr. Cnenuduka
npouecca okasanus yciyr. Crenens nuddepenmuanun ycayr. HeonpeneneHHOCTH pe3yiabTaTa
JEATEIIBHOCTH 110 OKa3aHUIo yciyr. OCHOBHBIE MOJIENIM MapKeTHHra ycayr: Mmoaeins /. Patmena,
I1. Oitrnue u E. Jlanreapna, K. I'perpoca, M.butnepa, ®@. Kotnepa. M3yuenue MapKkeTUHIOBOM
cpenbl cepsl ycayr. BHyTpeHHss u BHEIIHSS cpe/ia MapKeTHUHIa YCIIYT.

Tema 3. OcobeHHOCTH OTPEOUTENBCKON Cpesibl B chepe yCIyrT.

[Ipupona mnotpebnenus yciyr. MojaenupoBaHue MOBEAECHUSA  IMOTpeOUTENEeH  yCIyT.
XapakTepuCTUKA TUIIOB MOKYNATEIbCKOTO MOBEJACHHUS M0JIb30BaTeNei yciayr. DTambl OBEAEHUS
noTpeOuTenss Ha pbIHKE yciuyr. HHTepBambl MeXIy OXHIaeMbIM H  (DaKTHYECKUM
oOciy>)xuBaHreM. MaTpulia cerMeHTaluu ycuyr (rmorpedureneii). MaTpuia cerMeHTaluu yciuyr
B 3aBUCUMOCTHU OT CTCIICHU YYaCTHA B O6CJ'Iy>KI/IBaHI/H/I KIIMECHTOB HpCI[CTaBI/ITeJ'Ief/'I NpeaApUuATHU.
Tunbl ycayr u cdepbl ux npuMeHeHus. [IpaBuibHBIA BBIOOp MLEIEBBIX MNOTpEeOUTENEH.
®opmupoBanue noprdens KaueHToB. [Ipeogonenne HeraTMBHBIX MOCIEICTBUII HEOCA3aEMOCTH
cepBUCHOrO mporecca. Pabota ¢ »xanobamu nmoTpeduTene U COBEpIIEHCTBOBAHUE CEPBUCHOTO
nporiecca.

Tewma 4. Ctpareruu nieHooOpazoBanus B cepe yCiuyr.

CTouMOCTh yCIYr € TOYKM 3pEHUs MOTpeOuTenei. [ToHsiTHE YMCTOM LIEHHOCTH.
[lenooOpa3oBanue B cepBucHOil cdepe. Llenn nieHoBo# monutuku. OCHOBBI LIEHOBOM CTpaTEeTUU.
[lenooOpazoBanue u crpoc. Peanuzanus crpaTeruii 1eHOOOpa3oBaHUSI.

Tema 5. Oco6eHHOCTH MapKeTHUHTa YCIYT B OTpacisix U chepax JesiTeIbHOCTH.

MapkeTuHr cepBUCHBIX ycayr. lloHATHEe M BUABI CEPBUCHBIX yCIOyr. YCIYyrd CEpBHUCA U HX
knaccudukanus. [IpaBuna opranuzanuu 3hPeKTUBHOTO cepBrca. MapKeTUHTOBBIE TTOAXOABI K
OpraHu3allii CEPBUCHOTO OOCIYKHMBaHUS. MapKEeTUHT TPaHCHOPTHHIX yciyr. OcoOeHHOCTH U
KJIacCU(UKalUs TPAHCIOPTHBIX ycayr. [loHATHE TpaHCIOPTHOTO MapKeTWHra. TpaHCIOPTHbBIE
tapubl. MapKeTHHIOBbIE CTpAaTeTMH  pa3BUTHS  TPAHCHOPTHBIX  yciuyr. HMHayctpus
rocrenpuuMcTBa. MapKeTHHT TYPUCTCKUX U SKCKYPCHOHHBIX yciyr. [loHsTue u kinaccudukanus
TypucTckux ycuyr. Knaccudukanus BuaoB typusma. Crnennpuka MapKeTHHIa yCIyr TypU3Ma.
MapkeTuHroBasi A€SITEIbHOCTh B cpepe TOCTUHUYHBIX yCIyr. MapKeTHUHI PeCTOpaHHBIX YCIYT.
[IpuMeHeHHe WHCTPYMEHTOB MapKeTHHIa B Pa3BUTUM PECTOpAHHOrO OM3Heca (Ha mpumepe
MPEINPUATHIH OBICTPOrO MUTAHMUS).

4. Marepuajibl TEKYIIEro KOHTPOJIsI yCIIeBAeMOCTH 00yJaromuxcs U GoHI OIeHOYHbIX
CpeACTB MPOMEKYTOYHOM aTTeCTAIMH 10 JUCIHUIJIMHE.
6



4.1. ®opmMbl M METOABI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOUYHOM aTTecTAlUM.

4.1.1. B xone peanuzauuu aucuuiviuabl b1.B.O/1.6 «MapkeTHHI YCJIyr» HCHOJb3YHOTCA
cJIeiyIolHe MeTO/Abl TEKYIIero KOHTPOJIS yCIIeBAeMOCTH 00y4arOIIUXC:

Tema (pazaein) MeTo/ibl TEKYIIEero KOHTPOJIS
YCIIEBAEMOCTHU

Tewma 2 KonnentyanbsHble OCHOBBI MapKeTHHIa ycnyr. | Jlucoyr

HUccnenoBanue cpenbl chepbl yCIyT.
Tema 3 Oco0cHHOCTH TIOTPEOHUTENBCKOH cpenasl B | Dcce

cdepe ycayr
Tema 5 OcobenHocTH MapKeTHHra yciIyr B oTpaciax 1 | KoyutokBuym

chepax eATeITLHOCTH

4.1.2. 3a4er MpoOBOAMTCS € NMPUMEHEHHEM CJIeAYIOIIUX METOI0B (CPeICTB): 3a4eT B BHJE
YCTHOTO OIpoca ¢ pa300pOM TUIIOBBIX CUTYaIUH.

4.2. MaTtepuaJjibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH.

TunoBbie OLIEHOYHbIE MaTepHUaJibl 110 TEME 2

IIpumepsl TeM A5 IPOBeIEHUs] IUCIYTA.

1. PerHok ycnyr Poccun (pernoHa) v nepcreKkTUBbI €ro pa3BUTHSL.

2. KoHKkypeHTOCIOCOOHOCTh NPEANPUSITUNA, OKa3bIBAIOLIUX YCIYIM: MOHSATHE, (DaKTOpHl U
MOJIETIH.

3. Pa3Butne Manbix (GopM mpeanpuHUMATENbCTBA B c(epe yClIyr: OTEYECTBEHHBIM H
3apyOeKHBIN OTIBIT.

4. Kommiekc mapkeTuHra, 0COOEHHOCTH €ro pa3padOTKH Ha MPEANPUATUIX ChHEPhl YCITYT.

5. KpeaTuBHbIi MapKETUHT TPEANPUATHS cHepbl YCIYT.

6. Bnusinue ypoBHS YJIOBIIETBOPEHHOCTH / HEYOBJIETBOPEHHOCTH MOTpeOUTENEH yciayr
rOoCTENPUMMCTBA HA X MOBE/ICHNE Ha PHIHKE.

7. KpeaTuBHBIII MapKETUHI TOCTMHHYHOTO (PECTOPAaHHOTO, TYPUCTCKOTO) MPEAIpPUSITUS
(Obusneca).

8. MeTtoapl 00CTyKUBaHUS TOCTEN M MOKa3aTeIN KauyecTBa 0OCIYKUBAHUSI B TOCTUHUYHBIX

(pecTopaHHBIX) MPEATNPUATHSIX.

TunmoBbIe OLIECHOYHbIE MaTepHaJbl 110 TEME 3

Tembl 3cce
dopMupoBaHUE KOMMYHUKALMOHHOW CTpATETUH MPEIIpUATHS cPephl YCIIyT.
Pa3paboTka MapKeTUHTOBOIl HHHOBALIMOHHON MOJUTHKYU NPEANpUITUs chepbl yCIyT.
AHanu3 OCHOBHBIX MOJIeNel TIOBECHUs TOTPeOUTENeH B IpOILecce MOKYIKH YCIYT.
[1nan MapkeTuHra, Kak OCHOBHOM pa3jien Ou3Hec-IIaHa NPeANpUsATHS CPepbl YCIIYT.
CoBpeMeHHBbIE MTOIX0/Ibl K THUITU3ALUH TOTpeOUTENell TYPUCTCKUX U TOCTUHUYHBIX YCIYT.
[TyTi noBeIIeHNST KOHKYPEHTOCITOCOOHOCTH TIPEANPUATHN CPEPBI YCIYT.
[Tytu ¢popmMHupoBaHUs TOZUTUBHOTO UMHJIKA IPEAIPUATHH chepbl yCIyT.
PbIHOK yciyr Typu3ma U rocTeIpUUMCTBA, OCHOBHBIE METO bl UCCIIEI0BAHUSI.
3amyTa npaB NOTPEOUTENS Ha PHIHKE YCIIYT.
0.  PeIHOYHBIE CTpaTeruu NPEeaNpUATHA chepbl yCIyT.

HBoo~NooORAWNE




TunoBble OLIECHOYHbIC MATEPUAJIbI 110 TeMe S

TeMbl KOJUIOKBUYMOB

1. PriHok ycnyr Poccun (pernona) u nepcreKTUBbI €10 pa3BUTHSL.

2. KonkypeHTococOOHOCTh NPEANpPUSITUNA, OKa3bIBAIOLIUX YCIYIH: MOHSATHE, (DaKTOpbl U
MOJIEJIH.

3. Crparerudeckoe ynpaBjeHHE IEPCOHATIOM MIPEANPHUATHI ceprl ycIyr.

4. CouunanbHO-3KOHOMHYECKHE TPOOJIEMBbl Pa3BUTHSI OTEUECTBEHHOTO (WM 3apyOesKHOIO)
TypU3Ma.

S. Peanuzanus KoOHLENIMY MAapKETUHIA HA PBIHKE YCIIYT.

6. Bunel u ctpareruy MapkeTUHIOBOM KOHKYPEHIIMH HA PHIHKE YCIIYT.

7. Opranmsanuss >(QQPEKTUBHOTO TNPOJBMKEHUS M TPOJAKUA MPOAYKTA JEATEILHOCTH
npeanpusITHii chepsl yCIyr.

8. CerMeHTHpOBaHKE PHIHKA, TO3ULIIMOHUPOBAHUE U OPEHIMHT IPEANPHUATHIA CPEPBI YCIYT.

4.3. OueHo4HbIe CPeACTBA JAJIsI IPOMEKYTOYHOH aTTeCTAluU

4.3.1. Ilepeyenb KOMMETEHIUII ¢ yKa3aHHeM 3TanmoB UX (OPMUPOBAHUS B Hpolecce
0CBOEHHS 00Pa30BaTEIbHOI MPOrPaMMBbl

Kon HaumeHnoBanue Kon HaumenoBanune 3Tamna

KOMIIETEHIIUH OCBOCHHS KOMIICTCHIINH
KOMIICTCHITUH JTara OCBOCHHUS

KOMIIETCHITUN

IIK-1 Croco0OHOCTE [1K-1.2 OcBoeHNe METONOJIOTUA U
YIPaBIATh TEOPETUUYECKUX OCHOB
OpraHu3alMsIMH, YIPABJICHUS Y€TTOBEYECKUMHU
MOApa3ACICHUsIMH, pecypcaMu v JTUTUPOBAHUS
rpynnamMu (KoMaHaaMu) KOMaHTHOH paboThI
COTPY/JHHUKOB,
MIPOEKTAMHU U CETAMHU

4.3.2. Tloka3aTelu W KPHUTEPUH OLECHUBAHUS KOMIIETEHUMI Ha Pa3IM4YHBIX 3Tanmax MX

(hopMmupoBanus.
JTan 0CBOeHMA Iloxa3aTenb OLeHUBAHUS Kpurepuii oneHuBanus
KOMIICTCHIIMHA
IIK-1.2 1. CdopmupoBaHo ymeHune | 3HaeT OCHOBHBIE TEOPETHUECKHE U

ONpCACIIATL CYIITHOCTH 1 METOIOJIOTHYECCKIE MOJI0KECHUS
cozepKanms Iporecca rpolecca yrnpaBJIeHUs
YUPaBJICHU HCIOBCICCKHMU 4eJI0BEYECKUMHU pecypcaMu
pecypcamMu OpraHu3aiuu OpraHW3AIHN;
2. YcBoeHsl

3HaeT OTIIMYUTEIbLHBIC 0COOCHHOCTH
OTJIMYMTEIIbHEIE 0OCOOCHHOCTH

yCIyTH, OCOOCHHOCTH U
OTJINYUTEIILHBIC
XapaKTEePUCTHKHA MapKETHHTa

yCIyTH, OCOOCHHOCTH U
OTJIMYUTCIIBHLIC XapaKTCPUCTHKN
MapKETUHIA YCIIYT;




JTan oCBoeHNns IloxazaTrens oneHMBaHHUSA Kpurepnii oneHuBanns
KOMIeTeHIIH !

yCIIyr YMeeT MoAenupoBaTh MOBEICHUS

norpebuTeneit ycnyr;
3. CdopmMupoBaHbI HaBBIKU P YEIYTs

MOACIIMPOBAHUS ITIOBCACHUSA

3HaeT OCHOBHBIC TCOPETUUCCKUE U
moTpeduTeneit ycimyr

METOOJIOTHUCCKHUE ITOJIOKCHUS
4, OcBoeHBI OCHOBHBIE npoLecca OCyECTBICHUS
TEOPETUUECKHUE U KOMMEPYECKOU JIEATEIbHOCTH;
METOHOJIOTHYCCKUE ITOJI0KCHUS

MPOILIECCa OCYICCTBICHHS
KOMMEpUECKOH TeATeNbHOCTH MIOCTABIIHKA B XOJI€ OCYIIECTBICHHSI

KOMMCp‘ICCKOﬁ ACATCIIBHOCTH

Brnaneer HaBbikaMu BeIOOpa

S. Hcnonb3yeT nosyueHHbIE
HaBBIKM BbIOOpA MOCTABIUKA B
XO0JI€ OCYILECTBIICHUS
KOMMEpYECKOH J1esITeIbHOCTH B
CBOEH MPaKTUYECKOI
JEeSITEIbHOCTH

N

4.3.3 TunoBble KOHTPOJIbHbIE 3aJaHUS WIH HHbIe MATEPUAJIbI (TUIIOBbIE OLIEHOYHbIE
MaTepHuaJibl), HeOOXOAUMBbIE IVISl OLCHKH 3HAHUI, YMEeHHM I, HABBIKOB M (MJIM) ONbITA
AeATeIbHOCTH, XapPaKTePU3yIIMX 3Tanbl JOpMUPOBaHUS KOMIIETEHINH B IIpoLecce
0CBOCHUS 00pa30BaTEJIbHON MPOrPpaMMbI

IIpumepsl BONIPOCOB K 3a4eTy MO Kypcy «MapKeTHHT yCJIyr»

[TonsTHe 1 o01m1as XapakTepUCTHKA TOBapa. Y cllyra U e pojb B COBPEMEHHOMH
HSKOHOMUKE. OCHOBHbBIE XapaKTEPUCTUKH YCIIYT.

Knaccudukanus ycnyr. JKU3HEHHBINA UK YCITYTH.

Crneuunduka MapKkeTUHTa yCIyT U €ro NPUHIMIHAIBHBIE OTIIMYUS OT MapKETHHTa
npoaykTa. OCOOEHHOCTH PbIHKA YCIIYT.

Ocobennoctu MmapketuHra yciyr. HeocszaemocTs yenmyr. HeotnenumocTs,
HEpa3pbIBHOCTH MPOU3BO/ICTBA U MOTpedIeHHs ycayri. HemocTosHCTBO KauecTBa,
M3MEHYUBOCTh. HeoaroBe4HoCTh, HECIIOCOOHOCTh YCIyT K XpaHeHu 0. OTCyTCTBHE
BJIa/ICHUS.

B3anMo3aMeHs1eMOCTh yCIyT TOBapamMu, HMEIOIUMU MaTepruaibHyI0 GopMy.
[InanupoBaHue U CO3AaHUE YCIYT.

OcHoBHBIE 3Tallbl INIAHUPOBAHUS CEPBUCHOTO Iponecca. neHTudukanus u
KJIaccu(uKaIus TOMOJIHUTENbHBIX YCIYT.

Pa3zpaboTka HOBBIX BUAOB yciyr. Criennduka mpoiecca okazanus yciayr. CTeneHb

Qg epeHIanuy yeuyr.

HeonpenenenHoctu pe3yiapTaTa 1€STEIBHOCTH 110 OKa3aHUIO YCIYT.

OcHoBHBIE MOJIENN MapKeTUHTIa ycayr: Moaensb . Patmena, I1. Oiirnue u E. Jlanreapaa,
K. I'perpoca, M.butnepa, @. Kotnepa. U3yuenne MapkeTUHTOBO# Cpeibl ChEephl YCIIyT.
BuyTpeHHss 1 BHELIHSSA cpelja MApKETHUHIA YCIIYT.

10. Ilpupona motpebdienus yciayr. MoaennpoBaHue MOBEICHHS TOTPEOUTENECH YCITyT.



11.
12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

23.
24.
25.

XapakTepHUCTUKa TUIIOB MOKYATEIbCKOIO IOBEIEHNUS [10JIb30BATENEH YCIIYT.

Dransl MOBEACHUS MOTPEOUTENS HA phIHKE yCiyr. IHTepBaibl MEXIy 0KUIa€MbIM U
(dakTHUECKUM 00CTYKHBAHUEM.

Martpuiia cerMeHTanuu yciyr (morpedureneii). MaTpuiia cerMeHTaluu yCiIyr B
3aBHCUMOCTH OT CTEIICHH y4acTUsl B OOCITY)KUBAaHUH KIUEHTOB IPEICTaBUTEICH
PEANPUITHS.

Tumns! yenyr u chepsl ux npumenenus. [IpaBuiabHbBIN BEIOOD LEIEBBIX TOTPEOUTEICH.
®opmupoBanue noptdens kineHToB. [Ipeogonenne HeraTUBHBIX MOCIEACTBUN
HEOCA3aEMOCTH CEPBUCHOTO MpOIiecca.

Pabora c j)xanob6amu notpeduTenel u COBEpPIIEHCTBOBAHNE CEPBUCHOTO MpoIiecca.
CTOMMOCTB YCIIYT ¢ TOUKH 3peHus norpedureneil. [loHsTHe YnCTOM IIEHHOCTH.
IlenooOpaszoBaHue B CEpBUCHOM cepe.

[{enu nenoBoii mosmtuku. OCHOBHI IICHOBOU cTpaTteruu. LleHooOpa3zoBanue u crpoc.
Peanuzanus crpateruii ieHooo6pa3oBaHusl.

MapkeTHHT cepBUCHBIX yciyT. [IoHsITHE U BUBI CEPBUCHBIX YCIYT. YCIyTU CEpBHUCA U
uX KJIaccu(puKaius.

[TpaBuna opranuzanuu 3 hekTnBHOTO cepBrca. MapKeTUHTOBBIE IOIXO/bI K
OpTraHHU3aIi CEPBUCHOTO 00CTYKUBAHUSI.

MapKeTuHT TpaHCHOPTHBIX YCiryr. OcOOEHHOCTH U KilacCH(UKAIUS TPAHCIIOPTHBIX
ycayr. [lonsTue TpaHCIOPTHOTO MapKeTuHra. TpaHcnopTHbie Tapudbl. MapKeTUHTOBBIE
CTpaTeruy pa3BUTHS TPAHCIIOPTHBIX YCIYT.

WNupyctpus rocrenpuuMcTBa. MapKeTUHT TYPUCTCKUX U 9KCKYPCUOHHBIX YCIYT.
[TonsTHe 1 knaccupukanus TypucTckux ycryr. Kimaccudukanus BU10B Typu3ma.
Crneuunduka MapKkeTUHTa yCIyr TypUu3Ma.

MapkeTHHIoBas AITEIbHOCTD B c(hepe TOCTUHUYHBIX YCIIYT.

MapKkeTuHT pecCTOpaHHBIX YCIIYT.

[IpumeHeHre HHCTPYMEHTOB MapKETHHIa B Pa3BUTUHU PECTOPAHHOTO Ou3Heca (Ha
npUMepe NPeANPUATHIA OBICTPOrO MUTAHUSA).

[IIxana orteHuBaHus.

Ikaja oueHMBaHUS CTyAEHTA

Orenka

TpebGoBaHus K 3HAHUSIM

«3a4meHo»

OTBeT CTy/AEeHTA MOJIHBIM U NpaBWIbHBINA. CTYIEHT CrIOCOOEH 0000ITUTh
MaTepuan, cAelaTh COOCTBEHHBIE BBHIBOJIbI, BBIPA3UTh CBOE€ MHEHHE,
MIPUBECTH WJUTFOCTPUPYIONTUE IIPUMEPHI;

3HaeT OCHOBHEIC TCOPCTUICCKUEC U MCTOJOJIOTUYCCKUC TTOJIOKCHHUA
nponecca ynpabBJICHUSA YCJIOBCUCCKUMU pECYypCaMU OpraHu3aluu;

3HaeT OTJINYUTEIbHBIC 0COOCHHOCTHU yciyru, 0COOEHHOCTH U
OTIIMYUTCIILHBIC XapPaKTCPUCTHUKU MApPKCTUHTA YCIIYT,

YmMmeer MOJCIIMPOBATH MTOBCACHUA HOTpC6HTCJ'ICﬁ YCIyr,

3HaeT OCHOBHBIE TECOPCTUICCKHUEC U MECTOJOJIOTUYCCKUEC ITOJIOKCHHUA
nponecca OCymeCTBICHUA KOMMCp‘IeCKOﬁ ACATCIIBHOCTH,

Bnageer HaBblkamu BBIOOpa TOCTaBIIMKA B XOAE OCYIIECTBICHHS
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KOMMEPYECKOU IEATENBHOCTH

B otBete CYIICCTBCHHBIC OIIMOKH B OCHOBHBIX aCIIEKTaX TEMEL.
«(H€ 3a4YmeHOo»

4.4. MertoauyecKkue MaTepHalibl, oOmNpeAeisionlie TpPouelypPbl OLEHMBAHUS 3HAHMIA,
YMeHHI, HaBBIKOB U (MJIH) ONBITA [AeATEJbHOCTH, XAPAKTEPU3YIOIIHMX ITAMNbI
(popMupoBanus KoMneTeHIH I

3aHATUS MO AUCHUIUIMHE «MapKeTHHT YCIyr» MPEeICTaBICHbl CICAYIOUIMMH BUJIAMHU
paboTHhL: JTEKLUH, IPAKTUYECKUE, a TAKKE CAMOCTOATEIbHOU paboTON CTYJEHTOB.

Ha mpakTtuueckux 3aHATUSAX CTYAEHTHI BBINOJHSIOT 3a/aHMS, CBSI3AHHBIE C PAacuE€TOM
OCHOBHBIX TIOKa3aTeyel, ¢ 0OCyXJeHHeM NpPOOJIEMHBIX BOIPOCOB W BBIPAOATHIBAIOT CBOE
MHEHHE 110 TIOBOJIY PEIIEHUSI OCHOBHBIX BOIPOCOB B Chepe YCIyT.

B pamkax camMocCTOSITeNbHON pa0OThI CTYACHTHI TOTOBATCS IO BOMPOCAM, TOTOBATCS K
CEMUHAPCKHUM 3aHATUSIM, OCYILECTBIIAIOT OJATOTOBKY K 3a4E€Ty C OLIEHKOM.

Texymas arrectanus MO JUCHUIUINHE «MapKEeTUHT yCIyr» MPOBOIUTCS B PopMe orpoca
¥ KOHTPOJIBHBIX MEPOIIPHUATHIA 110 OLIEHUBAHUIO (DAKTHUECKUX PE3yIbTaTOB O0yUEHHUs CTYECHTOB
Y OCYILECTBISAETCS BEIYIIUM MPENOIaBATEIEM.

OObexkTamMu OIICHUBAHUS BBICTYIIAOT:

— yueOHas AUCHMIUIMHA (aKTUBHOCTh HA 3aHSATHUSAX, CBOEBPEMEHHOCTH BBITIOJIHCHHS
pa3IMYHBIX BUIOB 3aJaHUM, MOCEIIAEMOCTh BCEX BUIOB 3aHATHI MO aTTECTyEeMOM
JTUCITUATIIINHE);

—  CTENEHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

— YpOBEHb OBJAJACHUS MPAKTUYECKUMU YMEHHMSIMU M HaBBIKAMH [0 BCEM BHJIAM
yueOHOl paboThI;

—  pe3ynbTaThl CAMOCTOSITEILHON paOOTHI.

AKTUBHOCTh CTYJE€HTAa Ha 3aHITHSIX OIICHUBAETCS 1O €ro BBICTYIUICHUSM IIO

BOIIPOCAM MPAKTUYECKUX 3aHATHUH Ha JUCKYCCUAX, TUCHYTAaX, KPYIJIBIX CTOJaX, Keuc-

METOJIaX, TPOCKTAX.

OnenuBanue pabOTHI CTyJEHTa HAa CEMHHAPCKHUX 3aHSATHUSX OCYIIECTBIAETCS IO

CIEAYIOIIUM KPUTEPUSIM:

O «OTANYHO» — AaKTUBHOE ydacTHe B OOCYXKICHHH MPOOJIEeM KaKIoro

CEMHHAapa, CaMOCTOSITEIbHOCTh OTBETOB, CBOOOJHOE BIIaJIEHHE MATEPHAIIOM, TMOJHBIC U

apryMEHTHUPOBAHHBIE OTBETHI Ha BONPOCHI CEMUHApa, y4acTHE B JAUCKYCCHUSX, TBEPAOE

3HAHHE JICKIIMOHHOTO MaTepHaia, 00s3aTebHON U PEKOMEHIOBAHHOM JOMOTHUTEIbHON

JUTEPATYpPhl, PEryIsipHAs OCEIIAEMOCTh 3aHITHI.

O «Xopomo» — HEAOCTATOYHO IOJHOE PACKPBITHE HEKOTOPHIX BOMPOCOB

TEMBbI, HE3HAYUTENIbHbIE OMIMOKN B (OPMYTUPOBKE KATETOPUA U TMOHSATHIA, MEHBIIas

AKTUBHOCTh Ha CEMHHapax, HEMOJHOE 3HAHUE JIOMOJIHUTEIBHON JUTEPATyphl, XOPOIIast

MOCEIIaeMOCTb.

O «Y IOBIETBOPUTEIBHO» — OTBETHl HAa CEMHUHapax OTPaXaroT B IEJIOM

MMOHUMAaHUE TEMbI, 3HAHUE COJAECPKAHUSI OCHOBHBIX KaT€rOPUW U MOHATUN, 3HAKOMCTBO C

JIEKIIMOHHBIM MaTEPUaJIOM U PEKOMEHJOBAHHOW OCHOBHOM JIUTEPATYPOM, HEAOCTATOUHAS

AKTHUBHOCTH Ha 3aHATHUSAX, OCTABIIAIONIAS JKEJIaTh JTYyUYIIEro MOCEIAeMOCTb.

O «HeynoBneTBOpUTENBbHO» — TMACCMBHOCTh HA CEMHUHApax, 4Yacras

HETOTOBHOCTh IPH OTBETAaX Ha BOIMPOCHI, TJIOXasi MOCEIAEMOCTh, OTCYTCTBUE KayeCTB,

YKa3aHHBIX BBIIIE, JIJIS1 TIOJYYCHHS 00JIee BRICOKMX OIEHOK.
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Kpome TOro, oneHumBaHue CcTyneHTa NPOBOJUTCS Ha KOHTPOJBHOW Henene B
COOTBETCTBUU C pPACHOPSHKCHHEM MPOpeKTopa 1o ydeOHoW padore. OreHUBaHUE
CTyJIEHTa Ha KOHTPOJBHHOW HeJede MPOBOAMUTCSA MpEnojaBaTreieM HE3aBUCHMO OT
HAJIMYUS WIX OTCYTCTBUS CTYACHTA (IO YBAXUTECIBHON MM HEYBAXKUTEIHLHOU TIPUUUHE)
Ha 3aHATUU. OIeHKa HOCUT KOMIUJIEKCHBINA XapaKTep U yYUTHIBAECT JOCTUKEHUS CTYJIEHTA
110 OCHOBHBIM KOMITOHEHTaM y4eOHOTO MpoLecca 3a TeKYIHH MePUOI.

CryneHT AomyckaeTcsl K MPOMEXYTOYHOW aTTeCTallud MO TUCHUIUIMHE B Cllydae
BBIIIOJIHEHHS MM BCEX 3aJaHUM M MEPONPUATHH, MPEAYCMOTPEHHBIX IPOTPAMMOM
JUCHUIIIMHBL (10 ¢dopMaM TEKyIero KOHTpoJisi). B ciyuae Hamuuus ydeOHOU
32JI0JDKEHHOCTH CTYICHT OTpabaThiBaeT MPOMYIICHHBIC 3aHATHS B COOTBETCTBHH C
TpeboBaHusiMU. OlLlEHKA CTY/I€HTa HOCUT KOMIUIEKCHBINA XapakTep, SABJIAETCS OalIbHON U
OTIPENIeNISIETCS €TO:

- OTBETOM Ha 3a4eTe;

- Y9eOHBIMU JOCTHKCHHSIMA B CEMECTPOBBII ITIEPUO/I.

5. MeToauuyecKkue YKa3aHusd QJIs oﬁyqamumxca 110 OCBOCHHIO TUCHHUIIJIMHBI

[IperonaBatens WHPOPMUPYET OOYYAIOUMIMXCS O NPUMEHSIEMOH CHCTEME TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJIUT J10 00yJarOLIMXCsl HHPOPMALIUIO
O pe3yibTarax TEKYIIEro KOHTPOJIs YCIIEBAEMOCTH BO BpeMs ayJUTOPHBIX 3aHATUH U
KOHCYJIbTALIU M.

C uenpio oOecrieYeHHs YCIEUTHOTO OOYYEeHHS CTYIEHT JOHKEH TOTOBUTHCS K JICKIIHH,
IOCKOJIbKY OHa sIBJII€TCs BayKHeHel popmoil oprannsanuu yue6HOro npouecca, HoCKoIbKYy:

—  3HAKOMHT C HOBBIM YY€OHBIM MaTEPHAJIOM;

—  pa3bsCHSET yueOHbIE AIE€MEHTHI, TPYJHbIE JI1 NOHUMAaHMUS;

— cucTeMaTu3upyeT yueOHbIN MaTepua;

—  OpHMEHTHUpYET B yueOHOM Ipoliecce.

Iloo2comoeka k nekyuu 3aKIII0YaeTCs B CISAYIOIIEM:

—  BHUMATEJIbHO NPOYNTANTE MaTepHall IPEIblyIen JeKIIH;

—  y3HaiiTe TeMy NpeacTosAllel JeKuuu (M0 TeMaTUYecKOMY IUIaHy, 1o MHpopmanuu

JIEKTOpA);

—  03HAaKOMbBTECh C YUEOHBIM MaTepHAJIOM 0 YUEOHUKY M YU€OHBIM ITOCOOUSM;

— TOoCTapailTech YACHUTb MECTO M3y4aeMOW TeMbl B CBOEH NpodeccHOoHaTbHON
MOJIFOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JaANTE JIEKTOPY HA JIEKIUH.

Iloo2comoeka k npakmuieckum 3aHAMUAM.

— BHUMATEIIbHO MpOYMTalTe MaTepual JeKIUil, OTHOCAIIUXCA K JIaHHOMY
CEMHHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

—  BBIIHUIIUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE HAa KOHTPOJIbHBIE BOMPOCHI MO CEMUHAPCKUM 3aHSTHSAM, TOTOBBTECH JaTh
Pa3BEPHYTHIN OTBET HA KaX bl U3 BOIPOCOB;

—  yACHMTE, Kakue y4eOHbIE AJIEMEHThl OCTAJIUCh JUI Bac HESACHBIMU U IOCTApalTECh
NOJYyYUTh Ha HUX OTBET 3apaHee (10 CEMHUHAPCKOTO 3aHATHS) BO BpeMs TEKYILUX
KOHCYJIBTAIIMI TPEToJaBaTes;

— TOTOBMUTHCS MOXXHO HWHAMBHMIYaJIbHO, MapaMH WM B COCTaBE MaJlOM TpYIIBI,
nocneaHue ABsATcs 3hGeKTUBHBIMU (hopMaMu padOTHI;

— pabouas mporpaMMa AMCHUUIUIMHBI B YacTH 1IN, MEpeyHI0 3HaHWUH, YMEHHH,
TEPMUHOB M Y4YEOHBIX BOIIPOCOB MOXKET OBITH HCIIOJIb30BaHA BaMH B KadyecTBE
OpPHUEHTHUPA B OPraHU3aLK 00yUEHMUS.
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Iloozomoska k 3auemy. K 3aueTy He0OX0IMMO TOTOBUTCS LIEJICHANPABICHHO, PETYISPHO,
CHUCTEMaTUYECKH M C TIEPBBIX JHEW OOydYeHHs] TO JaHHOW aucuuIuiiHe. [TOmbITKM OCBOUTH
JUCLUIUIMHY B MEPHUOJ 3a4€THO-IK3aMEHAIMOHHOM CECCHM, KAaK IPAaBWJIO, IOKa3bIBAIOT HE
CJIMIIIKOM yJIOBJIETBOPHUTEIIbHBIC pe3yiIbTaThl. B caMoM Hadase n3ydeHus y4eOHOW AUCIIUTUTHHBI
MO3HAKOMBTECH CO CIEAYIONEH Y4eOHO-METOANYECKON JOKYMEHTAIIMCH:

—  OporpaMMOM JTHUCIUIIIIMHBIL;

— mepeyHeM (pOpMHUPYEMBIX 3HAHUN M YMEHHIA, KOTOPBIMU CTYJEHT JIOJDKEH OBIIAICTh;

—  TEMaTUYECKUMMH IUIAaHAMHU JIEKUW, CEMUHAPCKUX 3aHITUH;

—  KOHTPOJIbHBIMU MEPOTIPUSTHIMU;

—  y4eOHHMKOM, Yy4eOHBIMH TMOCOOMSMH TIO IUCIHMIUIUHE, a TaKXKe JJICKTPOHHBIMU

pecypcamu;

—  TEpeYHEM BOIPOCOB JUIs 3a4eTa.

ITocne storo y Bac AOKHO CHOPMHPOBATHCS YETKOE NPEICTaBlIeHHE 00 0oO0beMme H

XapakTepe 3HaHUM W YMEHMH, KOTOPHIMH Haao OynerT OBJAAeTh MO JUCIHIUIUHE.
CucremMaTndeckoe BBIMIOJIHEHUE YUeOHOW pabOThl Ha JIEKIHUSAX M NPAKTHUUECKUX 3aHATHUIX
MO3BOJIUT YCIHENIHO OCBOWTH IUCHHUIUIMHY W CO3JaTh XOpOIIyl0 0a3y Ui clayu 3adyeTra ¢
OILIEHKO.
OOyyeHne Ml C OTrPaHUYEHHBIMH BO3MOXKHOCTSMHU 3J0POBbsSI OCYIIECTBISIETCS C Y4ETOM
WHAUBUAYAIbHBIX MCUXO()HU3NIECKIX 0COOCHHOCTEH, a JIsi MHBAIM/IOB TAKXKE B COOTBETCTBUH C
WHJIUBUIYAIbHOW MPOrpaMMON peadWiIuTaluu WHBaIWAA. s JUIl ¢ HapylIeHHEM Ciyxa
BO3MOXKHO TPEIOCTaBIIeHHE WH(POPMAIIUK BU3YalIbHO (KPATKUH KOHCIEKT JICKIUH, OCHOBHAS U
JOTIOJIHUTEIbHASL JINTEpaTypa), Ha JIGKIIMOHHBIX M TPAKTUYECKUX 3aHATHUSX JIOMYCKAeTCs
MPUCYTCTBUE ACCUCTEHTA.

Ounenka 3HaHMM CTYACHTOB Ha IPAaKTUYECKUX 3aHATUAX OCYILECTBISETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MUCBMEHHO BBIIIOJHEHHBIX IPAKTHUYECKHUX
3agaHuid. Jlokmaa Tak ke MOXKeT ObITh IPEOCTaBIIeH B MMCbMEHHOH (hopme (B Buze pedepara),
IPU 3TOM TpeOOBaHUS K COJEPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBAaHUS K KaUeCTBY U3JI0KEHUS
MatepHaia (MMOHATHOCTb, KAUeCTBO PEUH, B3aUMOJIEHCTBUE C ayAUTOPUEH U T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbABIsSEMble K MHUCbMEHHbIM paboTaM (KayecTBO
oopMmieHHs TEeKCTa M CHHMCKa JUTEpaTypbl, I'PaMOTHOCTh, HAJIW4YHE WUIIOCTPAIlMOHHBIX
MaTepuaioB U T.1.).

IIpomexxyTouHast arrecranys JUisl JIMI C HAPYLWICHHUSIMH CIyXa IPOBOJIUTCA B IUCBMEHHOU
dbopMe, IpH 3TOM HCIOJB3YIOTCS 001Me KpuTepuu oueHuBaHus. [Ipu HeoOxomumocTu, Bpems
HOJTOTOBKU MOXKET OBITh YBEJINYEHO.

Jis nui ¢ HapylIeHUEeM 3peHust JIOMYyCKaeTcsl ayqualibHOe IMpeaocTaBieHue MHPOpMaluu, a
TAaK)K€ HCIOJB30BaHME Ha JIEKIMSIX 3BYKO3AlMCHIBAIOUIMX  yCcTpoucTB. [lomyckaercs
OPUCYTCTBUE HA 3aHATHUAX AaCCHCTEHTa, OKAa3bIBAIOUIET0 OOy4aromuMCs HEOOXOJUMYIO
TEXHUUYECKYIO NTomols. OLeHKa 3HaHUM CTYAEHTOB Ha CEMUHAPCKUX 3aHATUAX OCYLIECTBIIAETCS
B YCTHOI popMme (Kak OTBETHI Ha BOIPOCHI, TaK U MPAKTUYECKUE 3aTaHUS).

[IpomexxyTouHast aTTecTanus AJs JIMIl ¢ HapyIIEHHEM 3pPEHHUsS] MPOBOJMTCS YCTHO, MPU ITOM
TEKCT 3aJlaHui MPEJOCTaBIICTCS B (popMe aganTUPOBAHHOW /I JIMI[ C HAPYIICHUEM 3PEHUS
(ykpynHeHHBINH MmpUQT), TPU OIEHKE HCHOJIB3YIOTCS O00IMe KpUTEepuH olleHuBaHus. [Ipu
HEO0OXOIUMOCTH, BPEMsI IOATOTOBKH MOXET OBITh YBEIUYEHO.

Jluna ¢ HapylmeHUsSMH OINOPHO-ABUIaTEeNBLHOIO almapara He HYXIAlTcs B 0CoOBIX (opmax
npeocTaBliIeHus yueOHbIX MaTepuanoB. OIHAKO, C yYETOM COCTOSIHHSI 3JOPOBbSl YaCTh 3aHSATHIA
MOXeT OBITh pealu30BaHa TUCTaHIMOHHO (mpu mnomomu cetn «MHTepHer»). Tak, npum
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HEBO3MOKHOCTH ITOCEIIEHUs JEKIUOHHOTO 3aHATUS CTYACHT MOXKET BOCIIOJIb30BAaThCS KPATKUM
KOHCIEKTOM JeKUuuu. [Ipu HEBO3MOXHOCTU IOCELIEHMsI IMPAKTUYECKOIO 3aHSITHS CTYIEHT
JIOJKEH IIPEIOCTaBUTh NUChbMEHHBI KOHCIIEKT OTBETOB HA BONPOCHI, IMCbMEHHO BBIIIOJHEHHOE
npakTudeckoe 3aganue. Jlokian Tak jke MOXKET OBITh IMpPEOoCTaBlieH B MUCbMEHHOH (opme (B
Buze pedepara), mpu 3ToM TpeOOBaHHS K COJEPKAHHIO OCTAIOTCA TEMHU K€, a TpeOOBaHUA K
KaueCTBY M3JIOKEHUs MaTepuaia (IOHITHOCTh, KAUeCTBO PEYM, B3aUMOJEIHCTBUE C ayIUTOpUEH
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TPEeOOBaHUS, MPEABABISIEMblE K MHCbMEHHBIM
pabotram (kauecTBO OQOPMIICHHS TEKCTa M CIHCKA JIUTEPAaTypbl, TPAMOTHOCTb, HAIUYHE
WITIOCTPALIMOHHBIX MaTEpHAJIOB U T.11.).

[IpomexyTouHasi aTrecrauus Ais JIMLI C HapyUICHUSIMH OIOPHO-IBUTAaTEIBLHOTO armapara
MPOBOAMTCS HA OOIIMX OCHOBAHUSX, IPU HEOOXOAMMOCTH MPOLEAYpa MOXKET ObITh peau30BaHa
JUCTAaHIIMOHHO (HAmpuMep, Mpu nomoiu nporpamMmsl Skype). Jlist 3T0ro mo J0roBOPEHHOCTH C
IpernojaBaTesieM CTYIEHT B OINpEeAeNeHHOE BpeMs BBIXOJIUT Ha CBS3b MM IPOBEICHUS
npoueAypsl. B TakoM ciiydae BOMNpPOCH M MPaKTUYECKOE 3aJaHHe BBIOMPAIOTCS CaMUM
npernoaaBaTesyieM.

6. OcHOBHAsI M TOMOJTHUTEIbLHAS y4eOHAsl JUTEPaTyPa, He0OX0TUMAas 1JIsl OCBOECHHS
AUCUHMILINHBI, pecypchbl HHPOPMALMOHHO-TEJIeKOMMYHUKANMOHHOM ceTH ""UHTepHeT",
BKJIIOYAS NlepeYyeHb Y4eOHO-MeTOAMYecKOro odecrneyeHus1 AJ1si CAMOCTOSITeIbHOIH padoThl
00y4aromuxcsi Mo JMCUUIINHE

6.1. OcHOBHas JIUTEPATYpA.
1. Cunsesa U.M. Mapkerunr ycnyr. Jlamkos u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'pummna. Mapketunr B oTpacisix u cdepax gesrenbHoctd. Jlamxos u K, 2013.
http://www.iprbookshop.ru/14059
3. Typosa T.H., domuna T.T. Mapkerunr B cepBuce. MOCKOBCKUH TOpOJCKOM
nenaroruueckuii yausepcuret, 2013. http://www.iprbookshop.ru/26518

6.2. JlomoHATEIBHAS TUTEPATYPA.
1. Boarum  B.B. OtkpeiBato  Mukponpennpustue.  amkoB u K, 2014.
http://www.iprbookshop.ru/14076

6.3. YueOHO-MeToaruecKoe 00ecTieueHne CaMOCTOSITEITLHOW PabOTHI.

1. BacunseB I'.A., Jleeea E.M. VYmpaBieHne CEpBUCHBIMHM IPOIYKTAMH B MapKETHHIE
yeayr. M.: FOnuTH-/{ana, 2009.
2. BerutHeB A.M. MapkeTHHT caHaTOPHO-KYPOPTHBIX yciyr. M.: Akanemus, 2008.

6.4. HopmaTuBHBIE IPaBOBBIC JIOKYMEHTHI.
He ucnons3yrores.

6.5. IHTepHeT-pecypcsl.
1. www.4p.ru (CaiiT mo TeOpuH U MPaKTUKE MApPKETHHTA).
2. www.7st.ru (CereBoil )ypHasl 0 MApKETHHTE U pEKJIaMe).
3. www.bizbook.ru/book.htmlI?id=2309 — annoTanus x kuure Yokep J[xou P. Ympasrnenue
rOCTENPUMMCTBOM. BBOIHBIH Kypc: YUeOHHUK.
4. Ircei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonom
ike — craths «[loHATHE TYpHCTHYECKOI MHAYCTPUH, €€ POJIb U MECTO B MUPOBOI SKOHOMHUKE).
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5. www.marketing.spb.ru  (Ilyonukamuun  mo  Bompocam  MapkeruHra  (BpeHauHr,
1eHoo0pazoBaHue, MOBECHNE MOTpeduTenel, GMHAHCOBBIN, TPOMBIIICHHBINA, MEXyHAPOIHBIN
MapKETUHT U T.1.). [[puMepbl MApKETHHTOBBIX UCCIICAOBAHHIA).

6. www.marketolog.ru (CeTeBoii )ypHaJl 0 MAPKETHHTE U PEKJIaMe).

6.6. lHple HCTOYHUKH.
. MapketuHr.
. MapKeTHHT U MapKEeTUHTOBBIE UCCIIEI0BAHUSI.
. Mapxkerouior.
. MeTo bl MEHEKMEHTa KayecTBa.
. MoHbIi MarasuH: OT 3CKU3a J10 MPUJIaBKa.
. HoBoctu mapkeTunra.
. [IpakT4ecKuil MapKETUHT.
. Ceptudukanus ¢ npuinoxenuem «MenemxmMeHT: Topu3oHTsl LCO».
. Cranpmaptel u kauectBo+BUSINESS EXCELLENCE//IenoBoe coBepmieHcTBO. KOMIUIEKT.
0. Touka mpoaax.

— O 00 1IN DN B W~

7. MarepuajbHO-TeXHHYecKass 0a3a, nHGOPMALMOHHbIE TEXHOJOIHH, HCIOJb3yeMble
NPH OCYLEeCTBJIEHUH 00pa30BaTeIbHOIO NpPoLecca Mo AMCIUILINHE, BKII0Yasi epeYeHb
NMPOrpaMMHOI0 ofecrniedeHus 1 HHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrennanbHble TOMELIEHUS TPECTABIAIOT cOO0N yueOHbIe ayTUTOPUU AJISi TPOBEICHUS
3aHATUH JIGKIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO THIA, KYPCOBOTO MPOSKTHPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYINIOBBIX U HWHIUBUAYATbHBIX KOHCYJIbTALMMA, TEKYIIETO
KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTAIlNH, a TAK)Ke MOMEIICHHUS JJISl CAMOCTOSITEIbHOW PabOTHI U
MOMEIIEHUs JUIsl XpaHEHUs U MPOPHUIAKTHUECKOro OOCIyKHMBaHHUS y4yeOHOTro 00Opy/OBaHUS.
CrieruanpHbIe TIOMENIECHUST YKOMIUIEKTOBAHBI CIICIIUATN3NPOBAHHON MEOENhI0 i TEXHUIECKUMHU
cpeAcTBaMU OOY4YeHHMs, CIYKallUMHU JJs TpeAcTaBleHus y4yeOHOH wuHpopMmanuu O0JbIION
ayJIUTOPHUH.

Jns  mpoBeneHMs — 3aHATHM  JIGKIMOHHOTO — THNAa  HpeAJlaralorcsi  Habopbl
JIEMOHCTPAIIMOHHOTO OOOpYAOBaHUS U Y4EOHO-HATJSIHBIX IMOCOOM, oOOecrneynBaroIme
TeMaTU4YeCKHe WILTICTPALH, COOTBETCTBYIOLINE pa0OYUM yU€OHBIM NpOrpaMMaM JUCIMITIHH.

[Tomerenust uIsi caMOCTOATENBEHON PabOThl O0YYaAIOIIUXCSl OCHAIICHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXHOCTBIO MOJKIIOYEHUs K cetu "MHTepHer" m obOecneueHueM Ja0cTyna B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIBHYIO CPEly OpTaHU3aIlNH.

AxazieMus IPOBOAMT IOCTOSIHHYIO paOOTy MO CO3JaHMI0O M CHUCTEMHOMY YJIyYIIEHUIO
YCIIOBHI TONTy4eHHsT 0Opa30BaHUs JFOJABMHU C OIPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOsIIIEE BpEMsl 3/IaHUS M TEPPUTOPUU AKAJEeMHMM OCHAIIEHBl JU(TaAMH Uil TEpEeBO3KU
WHBAJIUIOB B KOJsIcKax, mopsiaka 80% ayauTopuii M1 KOMIBIOTEPHBIX KIIACCOB UMEIOT JBEPH,
COOTBETCTBYIOIIME TPeOOBAaHUSIM HOPMATHBOB, 00OPYJOBaHbI MAaHAYChl IPH BXOJE B 3/IaHMS, a
TaKXe BHYTPH YIEOHBIX KOPITYCOB M OOIICKUTHSI, UMEIOTCS CIICIIHATbHBIC TyaIeThl.

Kaxnpiii oOywaromuiics B  TeueHHe Bcero mnepuojga oOydeHus obecneueH
WH/IMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKUM 3JIEKTPOHHO-ONOIMOTEYHBIM
cucTeMaM (9JIEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOH HMH(OpMarmoHHO-00pa30BaTeNbHOM
cpele oOpraHu3anuu. OJIEKTPOHHO-OMOMMOTeyHast cuctema (JJIeKTpoHHas Oulianoreka) u
3JIEKTPOHHAasE WHPOPMALMOHHO-00pa3oBaTebHas cpefa 00eCIeyrBalOT BO3ZMOKHOCTh JIOCTYIIA
oOydaromierocss M3 JI0O0OH TOYKM, B KOTOPOM UMeeTcss JAOCTyll K HH(OpPMAalMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTu «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alliu, TaK U BHE €e.

Axkanemusi obecrieyeHa HEOOXOIUMBIM KOMIUIEKTOM JUIEH3MOHHOTO TMPOTrPaMMHOIO
o0ecreyeHusl.

OO6yuaromumcst obecriedeH a0CTyn (yAaJieHHBIH JOCTYMH), B TOM 4YHCIE B Ciydae
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OPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH, K
COBpPEMEHHBIM TpodecCHOHaTbHBIM 0a3aM JaHHBIX W HWHGOPMAIMOHHBIM  CIPABOYHBIM
CHUCTEMAaM.

O6yqa}0mnec>1 M3 9HrCJia JIUul € OIrpaHUYCHHBIMU BO3MOXKHOCTAMUA 310POBbS o0ecIieueHbl
NMeYaTHBIMM W (WJIM)  DJIEKTPOHHBIMH  OOpa3oBaTelbHBIMU  pecypcamMu B (opmax,
aalITUPOBAHHBIX K OTPaHUYCHUAM HUX 3J0POBbA.

Opranu3oBaH JOCTYII K CJIEYIOIIMM 3JIEKTPOHHBIM PECYPCAM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemst)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIii CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuanbl usznarensctBa Elsevier mo SKOHOMHKE U 3KOHOMETpPUKE,
6H3Hecy n (bPIHchaM, CONHAJIbHBIM HAayYKaM U IICUXOJIOTUHU, MATEMATUKE U I/IH(i)OpMaTI/IKe;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl Hay4yHbIX )KypHaioB NEICON

I/IHTepHeT-CepBI/IC «AHTHIIIIAruaT»

Cucrema Ilpodeccuonansnoro Ananuza Peiakos u Komnanuit «CITAPK»

ObC UznarenncTBa "Jlanp"

9BC Opaiir

9J’IeKTpOHHaH OnbIMOTEKA HSI[&TGJ'ILCKOI‘ O JO0Ma «rpe6eHHI/IKOB»
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http://lib.ranepa.ru/base/bloomberg.html
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http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

