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1. IlepeyeHs MIaAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO JMCUMILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1

KOMIICTCHOHUAMMA C YUCTOM STalla:

JucuunnuHa «MapKeTHHIOBOE YIIpaBiI€HHE» OOECIEUMBAET OBIAJCHUE CIENYIOIIUMHU

Kon Haumenosanue Kox srana ocBoenus | HammenoBanue JTamna
KOMIIETCHIIMM | KOMIIETEHLIUU KOMITETEHIIUU OCBOEHHSI KOMIIETEHIIUU
IIKOC - 12 CroocoOHOCTE IIK OC -12.1 CnocoOHOCTE OLICHUBATh
OLICHUBATh II0JIOKEHUE OpraHM3allui Ha
KOHKYPEHTHYIO Cpely U PBIHKE, HCIIOJIb3YS METO/bI
pa3pabatbiBaTh KOHKYPEHTHOI'O aHaJIn3a
MapKETUHTOBYIO
CTpPAaTETHUIO
PEITPUITUS
1.2. B pe3ynbraTe 0CBOEHUS IUCHUTUIMHBI Y CTYAEHTOB JOJKHBI OBITH CHOPMHUPOBAHBI:
OT®/TO/Tpynossie | Koa JTana Pe3ynbratel 00yueHus
W OCBOEHUS
npodecCuoHaIbHbIE | KOMIIETEHIIUH
JICHCTBHUS
ObGecrnieuenne NKOC-12.1 Ha YPOBHE 3HAHUI: TEOPETHYECKUE ACTIEKTHI
B PEeKTUBHOM OpraHM3aliy, MPaBOBbIE OCHOBbI MapKETUHIOBOU
[paboTHI CUCTEMB] NEeSTeIbHOCTH W YIOpPaBJICHUS  MapKETHUHTOBOMN
YIPABICHUS] pUCKAMU JeSITEIbHOCTHI0 KOMIIAHUHU
CrpaTternueckoe Ha YpOBHE YMEHUM: OIPENEIIATh
yIIpaBICHIE 3¢ (HEeKTUBHOCTH MapKETUHIOBBIX IIPOEKTOB;
[poreccaMu PYKOBOJIUTH  TPOIECCOM  KOMMYHHUKAIIMOHHOTO
[TAHUPOBAHUS 171 TJTAHUPOBAHMS
OpraHu3alnu Ha YpPOBHE HAaBBIKOB: CIOCOOHOCTBIO K
[IPOU3BOJACTBA Haj MOJUICPYKAHUIO OPTaHU3allii B aKTyalIbHOM BHJE U
YPOBHE PYKOBOIUTH  OCYLIECTBICHUEM  MApPKETHHIOBBIX
IPOMBIIIICHHOH KOMMYHHMKAIIMOHHBIX ITPOEKTOB
OpraHu3alu

2. O0beM TUCHUILIMHBI B 324€THBIX eIMHULAX ¢ YKAa3aHHEM KOJMYeCTBA aKaJeMHYeCKUX
WA ACTPOHOMHMYECKHUX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYI0 Pa0oTy 00y4aromuxcs ¢
npenojaBareseM (10 BUJAAM YUeOHBIX 3aHATHIA) M HA CAMOCTOSITEJILHYI0 PadoTy
00y4aloIMXCsl M MECTO TMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMmbl

O0beM IUCHUILIAHBI

. O0beM IMCHUILIHHBI, Yac.
Buja yueOHbIX 3aHATHI
Bcero Cemectp
U CAMOCTOSITEIbHAsSI padoTa 3 3
KonTakTHast padora 32 32
o0yyaroumxcs ¢
npenojaBaresieM, B TOM 4ucJe:
JekroHHoro tuna (JI) 10 10
nabopaTopHbIe PabOTHI
(npaktuxymsr) (JIP)
MPAKTUIECKOTO (CEMHHAPCKOTO) 22 22
tuna (I13)
CamocTonTesibHasi paboTa 40 40




ooyuaouuxes (CP)
IIpomexyTOoUuHast dopma | sxzamen, | 3IKk3amen,
aTrecTanus Kypcosas | Kypcoeas
paboma | paboma
yac. 36 36
Oo6mas TpynoemMkocTsb (4ac. / 3.e.) 108/3 108/3

Mecto aucuunimmabl B ctpykrype OII BO

Jucuumnuaa b1.B.O/l.4 «MapkeTuHroBoe ymnpaBiI€HHE» OCBAMBAETCA BO 2 CEMECTpE
OYHO-320YHOM (POpMBI 00yUdeHUsI, 001Iast TPYAOEMKOCTh — 3 3aU€THBIC €TUHUIIBI.

OcBoenne aucuuminHsl b1.B.Ol.4 «MapkeTHHroBoe yIpaBJIEHHUE» ONHUPAETCS Ha
3HaHUA, IpUOOpeTeHHbIE pU N3ydeHnuu aucuuIuinabl b1.6.2 «YnpaBieHueckas S5KOHOMHKAY.

3. Coaepxanue JUCUMILIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM (pa3jejiaM) ¢ yKa3aHHeM
OTBECHHOI'0 HA HMX KOJHYECTBA aKA[leMHYECKHX YaCOB U BUAOB Y4eOHBIX 3aHATHI

U CTPYKTYpPa AUCUMIJIMHBI

CrpykTypa IuCHHUILIHHbI

O0beM THCHUILIHHBI, Yac. ®opma
KoutaktHas paGora TeKymero
Ne n/n Haumenosanue Tem 00y4aIOIHXCH ¢ KOHTPOJIsI
(pasmesion) Bcero npenosagarejiemM no BHAAM CP | ycnesaemoctu®,
Y4eOHBIX 3aHATHIi MPOMEKYTOTHOH
1 P 3 KCP arrecrauumu™*
CymHOCTh u
Tema | | COACPHaHuC 14 2 4 8
MapKETHHTOBOTO
yHpaBIeHHS
XapakTepucTHKa
Tema2 | J1HOB 16 2 6 8
MapKEeTHHTOBOTO
yIpaBIeHHS
VYnpasnenue
Tema 3 BSF;I:/IMOOTHOHIGHI/ISIMI/I 14 2 4 8 Juazor c
C KJIMEeHTaMH AyTOpHEH
TexHomnorus
Tema 4 | MapKeTHHTOBOTO 14 2 4 8
MJIAaHUPOBAHUS
Opranuszanus
Tema 5 | MapKeTHHIOBOI 14 2 4 8 Kc
JIeATETLHOCTH
ITpomexyTodnas aTTecTarus 36 OK3
Bcero: 108 10 22 40
Ipumeuanue:

* - pazpabomuux ykasvieaem Heobxooumvie Qopmvl mexyujeco KoHmpoius ycnesaemocmu: xetic (Kc).
** - paspabomuuk ykazvieaem HeoOXo0uMble opMbl RPOMENCYMOUHOU ammecmayuu. IKk3amen (IK3).

Coaep:xkanue TUCHUNIMHBI
Tema 1. CymHOCTb U cOZlepKaHue MapKETUHTOBOTO YIIPABJICHMUSL.
XapakTepucTUKa KOHILICTIMKA  MapKeTHHTra: MPOW3BOACTBEHHAs, TOBapHas, COBITOBasd,
MApKETUHIOBasi KOHIENIHNS, KOHLIENIUS XOJUCTUYECKOr0 MapKETUHIa: MApPKETUHI MapTHEPCKUX
OTHOUIEHUM;  WMHTETPUPOBAHHBIM  MApPKETUHT; BHYTPEHHUW  MapKETHHI;  COLMAIbHO-
OTBETCTBEHHBIH  MapKeTHHI.  KIIMEHTOOPMEHTHPOBAHHOCTh —  OCHOBHOM  WCTOYHHK
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KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHMHM Ha COBPEMEHHOM JTame. [loHSATHUS «MapKEeTHHTOBOE
YIPaBJICHUE» U «YTPABICHNE MAPKETUHTOMY. DTalbl MAPKETUHTOBOTO YIIPABIICHHUS.

Tema 2. XapakTepuCTHKa 3TAllOB MAPKETUHIOBOT'O YIIPABJICHMUS.

Oranel mpouecca LeneBoro mMapkerusra. Jran [. JleneHue pslHka Ha cerMmeHThl. Kputepuw,
UCIIONIb3YEMbIE JUISI CErMEHTAllMu TOTPEOUTENbCKUX M JIEJIOBBIX PBIHKOB. ATpHOpHAs
cermeHTauus. OnucarenbHoe cerMeHTHpoBaHue. CerMeHTHpOBAaHHE 10 MOTPEOUTENTHCKUM
npennouteHusiM. IloBeneHueckoe cermeHTHpoBaHue. llcuxorpaduueckoe cerMeHTHPOBAHUE.
Oran II. Bei6op nenesoro cermenta. Kpurepun Bbibopa 1esieBbix cerMeHToB. CTpaTeruu oxBaTa
pbIHKa: Heau(pepeHInPOBaHHbIN, AUPPEPEHINPOBAHHBIN, KOHLIEHTPUPOBAHHBIM MapKETHHT,
HUIIEBBIH W WHIMBHUAyanu3upoBaHHbIM Mapketudr. Otan III. Ilo3unmonupoBanue ToBapa
(pupmer) Ha peiHke. Crpareruu mno3unMoHupoBanus. Jrtan [V. Pa3paboTka MapkeTHHroBOI
IporpaMMBbl JUIs LIEJIEBOro cerMeHTa poiHKa. Keiic «/la 3apaBcTByeT puTHECY.

Tema 3. YrpaBneHue B3auMOOTHOLIEHUSAMU C KIIMEHTaMHU.

[Torpeburens — ocHoBHOW akTHB (upmbl. CojepkKaHHE U OCHOBHBIE XapaKTEPUCTUKHU
COBPEMEHHBIX B3aMMOOTHOILIEHHH KOMIIAaHUHM C moTpedutenssMu. I1oaxonsl K MPUBICUEHUIO U
YIEP)KAHUIO KIMEHTOB. M31epKKu mnpuBiedeHUs M yaepkaHus. lIporpamMmsl JOSJIBHOCTH.
VYIOBIETBOPEHHOCTh U JIOSUIBHOCTb KJIMEHTOB: IIOHATHS, METOAUKHM H3MepeHus. JloMaiiHee
3afaHue «Pa3paboTka METOIMKN U3MEPEHUs yJOBIETBOPEHHOCTH KIMeHTOBY. Kelic «Hacrtpoiika
Uit berxoBeHay.

Tema 4. TexHONOrMsI MAPKETUHIOBOTO TUIAHUPOBAHUS.

CyIHOCTh MAapKETHHIOBOT'O IJIAHUPOBAHMSI, OCOOEHHOCTH CTPATETUUYECKOTO U OINEpaIiiOHHOTO
(TakTHyeckoro) IuiaHupoBaHus. Kiaccuukainuss MapKETHHTOBBIX IUIAHOB. XapaKTEpUCTHKA
9TanoOB MApPKETHHIOBOrO IUIAHMpOBaHUsA. CTpyKTypa M COJAEPKAHHME CTPATETMYeCKOro |
TaKTUYECKOI0 MapKETUHIOBOTO I1aHa. KiltoueBble phIHOUHBIE METPUKH.

Tema 5. Opranu3zanus MapKETHUHIOBOM JI€ATENBHOCTH.

XapakTepucTHKa TUIIOB CTPYKTYP MapKETUHIOBBIX CIIYkO0 U ()aKTOpPOB, BIUSIOLIMX HA UX BBIOOP.
CoBpeMeHHbIE TEHACHIMH B OpPraHM3alMU MapKETUHTOBOM nesTenbHOCTH ¢upM. OrleHka
pe3yabTaTOB  JEATEIBHOCTH (UPMBI C TOMOIIBIO CHUCTEMBI KIIOYEBBIX IOKa3aTesel
3¢ (HEeKTUBHOCTH.

4. MarepuaJjbl TeKyILIero KOHTPOJISA yCIeBaeMOCTH 00y4aromuxcst ¥ (POH/ OLEHOYHBIX
CpeIcTB MPOMEKYTOUHOM ATTeCTAlUMM M0 JUCHUILINHE

4.1. ®opMbI U METOAbI TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH M NPOMEKYTOYHOH aTTeCTallUH.

4.1.1. B xome peanuszanuu IUCHUIUIMHBI «MapKEeTHHTOBOE YIIPABICHUE» HCIOIB3YIOTCS
CJIETYIOIIHE METOIBI TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH O0YJaIOIINXCS:

Tema (pa3nen) MeToap! TEKYIIETO KOHTPOJIA
YCIIEBAEMOCTHU
Tema 3 YnpasieHne B3aUMOOTHOIICHHUSIMH C .
Huanor c ayquropueit
KIMEHTaMH
Tema 5 Opranuszanus MapKETUHTOBOI Keiic
JIeATeIIbHOCTH

4.1.2. Dx3aMeH MPOBOAUTCS C NMPUMEHEHHEM CIEAYIOUIMX METOJOB (CPEACTB): SK3aMEH B BUIE
MUCHMEHHOTO OIIPOca C pa300pOM THUIIOBBIX CHTYaIUil.



4.2. MartepuaJibl TeKylero KOHTPOJIs yCIeBAeMOCTH.

Tunosble OLleHOYHbIE MAaTePHAJIbI 10 TeMe 3

Bomnpocsl k quajiory ¢ ayiuropueii no gucuniniinie «MapkeTuHropoe ynpabJjieHHe»

1. MOXHO JIi CYMTATh IPOU3BOACTBEHHYIO, TOBAPHYIO, COBITOBYIO KOHIICTIIIMA COBPEMEHHBIMU?
ApPryMeHTHpYWUTE CBOW OTBET.

2. Kakue koHLIeNIMHU ONPEAEIISIIOT COAEPKAaHUE XOIUCTUUECKOT0 MapKETUHTa, OXapaKTepUu3ynuTe
UX.

3. Kak Bml onenuBaere pa3Buthe MapkeTHHra B Poccuu, Ha30BUTE NPUUYMHBI, TOPMO3SIIHE
pa3BUTHE MApKETUHTA.

4. OObscHUTE, MOYEMY CETrOoIHS KIMEHTOOPUEHTHPOBAHUE PACCMATPUBAETCS KAaK OCHOBHOM
HMCTOYHUK KOHKYPEHTOCIIOCOOHOCTH KOMITaHHH. [TpuBeaute MPUMEPHI
KJIIMEHTOOPHUEHTUPOBAHHBIX KOMITAHUU.

TunoeBblie OLEeHO4YHble MaTepuanbl No TeMme 5
KEVICHI, HCTTIOJIB3YEMBIE B YYEBHOM ITPOIIECCE
IIpumep keiica k Teme 2.
Keiic «/IA 3IPABCTBYET ®UTHEC)»

—

®dutHec (B OyKBaIbHOM IMEPEBOJIE ¢ aHIIIMICKOro fithess 03HayaeT NPUroAHOCTb, COOTBETCTBHE,
to be fit — ObITb B Qopme) - 3TO 00pa3 KHU3HH, MO3BOJIAIOIINNA COXPAHATh U YKPEIUISATH 370POBbE,
YPaBHOBEUIMBATh 3MOLIMOHAJIBHOE COCTOSHHE, COBEPLICHCTBOBATh (u3nueckyro (opmy. durtHec
BKJIIOYAET B ceOsl M 3aHATUS B TPEHAXKEPHOM 3alie, U a’dpOoOMKY, U NMPaBUIbHOE MUTAHUE - OTHUM
CJIOBOM, (PUTHEC - ATO 00pa3 KHU3HU, KOTOPBIA MPUHITO HA3bIBATh «310pOBBIMY. DUTHEC HETIPEMEHHO
ACCOLIMUPYETCS C YCIEXOM B KH3HU U MOJIOAOCTBIO.

HauaBmuce kak yBieyeHue Ooratoil a1uThl, ceiuyac (UTHEC - OJHO M3 CaMbIX MAacCCOBBIX
spieanii. Cam TepmuH BO3HHUK B 60-¢ romer 20-ro cToneTHs, Korma ObUTM COEAMHEHBI Hambosee
s dexTuBHbIe HapaboTku OoambunauHra u a’poduku. B 1983 rony amepuxaneny Mapk Mactpos
co3maer cucreMy "24 uyaca ¢urHeca", WIEOJIOrHUYECKON OCHOBOW KOTOpPOM SIBISETCS JOCTYIHOCTh
3aHATHUI BO BCEX CMBICIIAX ATOTO CJIOBA: OT LIEHOBOM MOJUTUKH 3aJI0B JIO PEXKUMA UX PAOOTHI.

Poccuiickuii pbIHOK (PMTHEC-YCJIYT

B Poccun ceromus ¢utHecom 3aHumaercs 3% OT OOLIeH YUCIEHHOCTH HAceleHus, B
€BPOIENCKUX CTpaHax CTENEHb MPOHWKHOBEHUS (DUTHEC-yCIyr 3HAUYMTENbHO BBIIIE, HANpuUMeEp, B
CIlIA-14,1%, B T'epmanuu-8,5%, B lomnanguu- 15,5%, a B BenukoOpuranuu -6% HaceleHUs.
OpHako, HECMOTpPS Ha TO, YTO POCCUMCKHM pPBIHOK (PUTHEC-yCHyr IMOKa CYIIECTBEHHO YCTYHaeT
aMEpPUKAHCKOMY M €BPONEHCKOMY, TEMIIbI €0 POCTa CTPEMUTEIIbHBI.

[lepBsbiii puTHec-kny0 B Poccun Obu1 OTKpHIT B Jlenunrpazae B Hauyasne 1989 roma. Oto ObLIO
coBMecTHoe mpeanpusTue ¢ 51% mBeackoro kamuTana, MpeaoCTaBICHHOTO kpynHeimen B [Beruu
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ceTtbto puTHec-kI1y00B World Class. HazBanue Obu10 coXpaHeHO M JUIsl poccHiickoro psiHka. B1993
rogy B Mockse Obut noctpoeH mnepsbiid ki1yd World Class. B teuenue neckonbkux jetr World Class
ObLT MOHOTIOJIUCTOM, TIOKA B CEpeIMHE JIEBIHOCTHIX B MOCKBE HE TOSBUIIOCH cpa3y JBa kiyba — Gold’s
Gym u «Ilnanera @utHecy. [lecsaTku mpoekToB ObUTH 3amymieHbl B 1997 1., HO OOJBIIMHCTBO U3 HUX
ObUTH 3aMOpOXKEHbI B CBsi3u ¢ JedonaroM. Cpa3y mocie Kpuszuca CBOU JBEpU Ul TOCETUTENeH
otkpbuin Petrovka Sports, «Cnoptiaita kiny6», Fit’'n’Fun. C tex nop no Bcelt cTpaHe OJUH 3a IPYrUM
CTaJIU TOSIBIIATHCS (PUTHEC-IIEHTPHI.

OcHoBHast yacTh 00opoTa puTHEec-uHAYCTpUH B Poccun cocpenoroyeHa Ha TEPPUTOPUU JABYX
CTOJHII, TPH O5TOM, TO JaHHBIM KommaHuu «AMMUKOy», Oonbiie mnoIOBHHBIL, a UMEHHO 53%
poccuiickoro pelHKa utHec ycayr cocpenotoueHo B Mockse. B Cankr-IlerepOypre Haxomsres 17%
KJ1yO0OB. Bcero nuie TpeThs yacTh phIHKA pa3BUBACTCS B IPYTUX peruoHax cTpaHbl. HecMoTps Ha yxe
JIOBOJIbHO BHYIIWTEIbHBIE pPa3Mepbl M BBICOKME TEMIIbl POCTa, MOTEHIHWaN pa3BUTUA (PUTHEC-
unnyctpun B Mockse u Cankr-IlerepOypre u tem Gosnee B Poccum Bce emie octaercs OTPOMHBIM.
O06beM poccuiickoro pelHKa (puTHEcC-ycayr coctasiser 6oiee 1 mupa. eBpo, u no utoram 2013 rona
IPOAEMOHCTpUpOoBall pocT 25%. Ha ceromHsAmHuil AeHb €MKOCTh 3TOTO PbIHKA COCTAaBJISIET OKOJIO 2
MJIpA. €BPO.

[Ipeobnanaromumu B Poccuu SBISIOTCS OTAENbHBIE, HE OOBEIMHEHHBIE B KaKHe-THOO CeTH,
kiyOpl. TeM He MeHee OKOJIO TPETH POCCUHCKOrO phIHKA (PUTHEC YCIYT MNPEJCTABIEHO CETEBBIMU
kiyoamu. Kpynueimummu koMnaHusMu B JaHHOM oOnactu siBistiores: «Russian Fitness Group» (cetu
«World Class» u «®uskynst»), «[lnmanera ®utnec» (cets «Ilmanera ¢utHecy»), «Crpana [TapTHepc»
(cetu «Orange Fitness» u «CityFitness»), Gold's Gym (cetb«Gold™ Gym»).

Bonwmmas gacte putHEC yenyr npenocrtapisercs B puTHec-1ieHTpax (mopsaka 45%), oxono 16%
pbIHKA (PYHKIIMOHHPYET B (hopMmaTe CIIOPTUBHBIX KIyOoB. Taike UTHEC YCIIyTU MPEeIOoCTaBISIOTCS B
CIIOPTHUBHO-037I0POBUTENBHBIX KIy0aX, CHOPTHBHBIX LEHTPaX, (UTHEC-CTYyAUAX U CIOPTUBHO-
pasBiIeKaTeNbHBIX KiTyOax. B OGmkaiiiee BpeMsi SKCIEPThI 0’KHUJIAIOT MOMVIONICHUS OTHUX YYaCTHHKOB
pPBIHKA JAPYTUMU, CIHUSHHS KIyOOB B KpYIIHbIE CETH, pa3BUTUS (PpaHyail3uHra. OCHOBHbBIE HUTPOKHU
pPBIHKA OTMEUAroT, YTO B Onikaiiiiee BpeMs pocT (puTHec-uHAYCTpuH B Poccuu OyaeT mporcxXoauTh 3a
CYET PETHOHOB U B OCHOBHOM 0OJ1arojiapsi pa3BUTHIO KPYIIHBIX CETEH.

PervonanbHblil pBIHOK, KaK MEHEE HACBIIIEHHBIM IO cpaBHEHHIO ¢ MockBoi u CaHKT-
[TeTepOyprom, npeacTaBiseT UHTEPEC I KPYMHBIX ceTeBbIX urpokoB. Hanpumep, "Ilnanera ®durnec"
BBIIILIA 32 npefessl AByX cronull B 2002 roxny, otkpbiB ki1y0 B Kuese. B 2003-m mpoekT crapToBai B
Camape, B 2006-2007 rogax k HeMy npuOaBUIKCH elle /1Ba npoekta. B 2004 roxy oTkpbuics NepBbIi
k1y6 cetu B Kazanu, ceiiuac B peruone tpu kiyba "[lnanera ®durnec". Brpouem, noka pasButue B
pEeruoHax cIIep>KMBaeT HEBBICOKAs IIaTeKeCIOCOOHOCTh HaceneHus. Llenbl Ha KiyOHbIE KapThl OAHOMN
CeTH B CTOJIMIIE M B PErHOHAaX MOpOil oTiMyaroTcs B pasbl. PazButhe ¢utHec-uieHTpoB B Poccuu B
1I€JIOM BO MHOTOM 3aBHCHUT OT YKOHOMHYECKOI0 Pa3BUTHUSI PETHOHOB.

Kak 0b110 MOKa3aHO BBIIIE, B HACTOSIIEE BPEMsI POCCUHCKHUI PBIHOK (PUTHEC-YCIIYT HAXOAUTCS
Ha CTaJIuu aKTUBHOTO pocTa. BenencTBre 3Toro 1aHHOMY PhIHKY MPHUCYIIH YEPThI, XapaKTEPHbIE [
JTOU CTaJUU:

BbIcOKHE TeMITBI pOCTa phIHKA.

Poct xoHKYpeHTHOM 60pbOBI 32 KIIMEHTA.

ITocTosiHHOE pPa3BUTHE U COBEPIIEHCTBOBAHUE CTPYKTYPHI PHIHKA, MOSBICHUE HOBBIX U MCUE3HOBEHUE
HE BBIJIEP)KABIIUX KOHKYPEHTHOH OOphObI KOMIAHHWI, pa3BUTHE CBA3EH C NOCTABIIMKAMHU U
HOTPEOUTEIMH, TOCTOSIHHBIE MHHOBALIMY B chepe MPeT0CTABIAEMBIX YCIYT.

PocT ycTOHYMBOCTH U KOHKYPEHTOCTIOCOOHOCTH BBIKUBIINX KOMITAHHA.

[Torpebutens craHoBUTCS Oosiee KOMIETEHTHBIM, HaYMHAeT pa3OuparbCs B YCIyre, CTAHOBHUTCS B
COCTOSIHUM CPAaBHUBAaTh KOHKYPEHTHBIE NPEUIOKEHUS M OKa3blBaTb JIAaBJICHHE Ha INPOU3BOJUTEIEH.
PoiHOK monpa3sziensieTcss Ha MHOXKECTBO CEIMEHTOB, JJI KaKJIOTO M3 KOTOPBIX pa3padaTbIBarOTCs
pa3IM4YHbIC NPEATIOKECHUS U CTPATETUsI BO3ACHCTBUS.



1 MocKOBCKHH PHIHOK (UTHEC-YCIyT

B koHIle AEBSHOCTBIX TOJOB MPOLUIOrO Beka B MOCKBE MPOUCXOIUT HACTOSILIUI BCILIECK
UHTEpeca K 370pOBOMY 00pa3y KHM3HM. Pacmupsiorcs crtapbele ceTH (HUTHEC-KIyOOB, MOSIBISETCS
MHO>KECTBO HOBBIX.

OdunmanbHo «(HUTHEC-KITYO - 3TO CIIOPTHUBHO-O3OPOBUTEIIBHBIA KOMIUIEKC, B KOTOPOM IO/
PYKOBOJICTBOM OIIBITHBIX MHCTPYKTOPOB MPOXOIAT 3aHATHUS PA3IMYHBIMU BUJIAMU a3pOOUKH, a TaKKe
YIPaXHEHHs HA CHJIOBBIX TPEHAKEPAX 110 UHAUBUIYATBHO pa3paboTaHHbIM TporpamMamy.' TIpu aTom
¢buTHeCc-KIyO TpearaeT U JONOJHUTENbHBIE YCIyTd, HEMOCPEICTBEHHO CBSI3aHHBIE C 3aHATHSIMHU
CIOPTOM M BEJIEHHEM 3/0pOBOr0 o0Opas3a *KM3HM — MAacCaX, COJSPUH, KOCMETOJOTHs, TUETOJIOTHS,
0aHu, Oapbl, pecTopaHbl, CIIOPTUBHbIE MarasuHbl, cra (B 3TO TOHSATHE BXOISIT TaKUE CaHATOPHBIE
yCIOyrd, Kak, Hampumep, rpsseredeHue). AOOHEMEHT, MAIOUIUM MPaBO IOJIb30BAThCS YCIyraMu
¢buTHeC-KI1y0a, Ha3bIBACTCs KIIYOHOM KapToil.

PeiHOK ¢(uTHEC-ycayr ropoga MoCKBBI HEYKIOHHO pacteT. B Hactosimiee Bpems B Mockse
¢byukunonupyer 6onee 900 ¢QurHec-kiyOoB. Ha ILleHTpanbHBIH aJIMUHUCTPATUBHBIN  OKPYT
npuxoautcs 22,7% durnec-kmy6oB Cromuipl. Ha FOro-Boctounsiit AO — 12,5%, Ha FOro-3anaanbt
AO - 11,8%. B 3amagHoM aAMHHHCTPAaTHBHOM OKpYTe COCPEIOTOYEHA JecsTas 4acTh MOCKOBCKHUX
¢utHec-k1yooB. Camas ManeHbkas aoss pbiHka y CeBepHoro AO, B HeM cocpenoTtodeHo 7% ¢putHec-
KITyOOB.

Ha cerogusiimnuii neHp KpynHeien ceTbio cpenn GUTHEC-KIyOOB, MPEACTaBIEHHBIX Ha PhIHKE
MockBbl, siBIsIeTCs «3e0pa», B koropoit ¢pyHkunonupyet 40 kiry6oB, Ha BTopoM MecTe « World Class» (
29 xny6oB), Ha TpeTheM «MMmepus dutHeca», koTopas o0benuHseT B cede 19 kiy6oB.

HecMoTps Ha yBenuueHHe KOHKYPEHIIMHM Ha MOCKOBCKOM pBIHKE, NMPEAJIOKEHUH ycayr putHeca,
OTBEUAIOIINX MOTPEOHOCTAM MOTpeOHTENnei, HeIOCTaTOouHO. Tak, CpeaHEe-IIEHOBOM CerMEHT KIyOoB
3aroJHeH TojabKo Ha 40%.

Kak orTmedaroT aHaIUTHKH, MOCKOBCKHMW pPBIHOK e€Ile JajeK OT HachlmeHus. [loatomy
CUMTAETCs, YTO, HEB3Mpass Ha YK€ BO3HUKIIYI) KOHKYPEHIIHIO, MOCKBa eIlle HECKOJIBKO JIET OymeT
OCTaBaTbcs HanboJee MHTePECHBIM PHIHKOM JUTst pa3BuTus putHeca. [IpaBna, HEOOXOAMMO yYUTHIBATS,
qTO B pOCCHﬁCKOfI CTOJIMLIC OTAOCJIIbHBIC pI)IHO‘-IHI)Ie CCTMCHTHI 0665[ HpaKTI/I'-IeCKI/I chepna.]m.
Hanpumep, MOCKOIBKY LIEHTP CTOJHIIBI yXKe ceidac MepeHachIneH (UTHEC-YCIyraMu, HOBbIe UTPOKHU
3TOT0 pI)IHKa JCJIA0T CTABKU B HepByIO Oqepem, Ha CITAJIbHBIC paﬁOHBI nu peFI/IOHaJ'II)HYIO J3KCITAHCHUIO.

OcHoBHOM J0x0n (¢uTHEC-KIyOy, KaK MpaBUIO, NPUHOCUT Tpojaxa KIyOHBIX KapT:
WHAVBUAYAJIbHBIX, KOPIOPAaTUBHBIX, CEMEMHBIX M T. I. VHOuBuAYyanbHbIE TPEHUPOBKH, IpOAaXka
HAIIUTKOB U €J1bl, CaJIOHbl KPAacoOThbl, apeH/]la CIOPTHUHBEHTAPS U T. I. SBJISIOTCS JOMOJHUTEIbHBIMU
yCIIyTaMH, KOTOPbIE B CTOMMOCTb KapT HE BXOIAT M JAIOT, [0 AAHHBIM yYaCTHUKOB pbIHKA, 10 40%
JIOXOJIOB KiTy0a.

Bb10epu cBoii puTHeC-KIy0

MockoBckue (PU3KYITbTYPHO-030pPOBUTEIbHBIE LEHTPHl MOXHO YCIOBHO pa3/eiUTh Ha TPHU
IpyNnbl — B 3aBUCHUMOCTH OT II€HBI YCIYTH 32 MECSIl, JIOO B 3aBUCUMOCTH OT CTOMMOCTH T'O/I0BOM
YJICHCKOM KapThl KiTyOa.

I'pynna «VIP» - 310 camble noporue GutHec-KiIyObl, pacnoiokKeHHbIe, KaK MpaBuiio, BHYTpU
CagnoBoro komnbla. BricokokBann(puIIMpOBaHHBIE MHCTPYKTOPHI, NMPOo(dhecCHOHANbHOE 000pYIOBaHUE,
Macca JIOTOJTHUTEIbHBIX YCIIYT, a TaKKe MOBBIIIEHHBIH KoM(pOpT, ocobast atMmocdepa U MaKCUMaJIbHO
UH/IMBUYAIIbHOE OTHOIIEHHE K KaXJOMY KIHEHTY INpPHUBIEKACT B Takue KIyObl NpeacTaBUTENCH
ouzHec-amuThl. Tunnunbie npeacrapureun: World Class B PomanoBckom nepeynke, Petrovka Sports,
Orange Fitness Ha Ocroxenke, «[lnanera ®utHec» B KucnoBckoM nepeyike u ap.

[To MHeHuio reHepanpHOro aupektopa kiydoa Reebok-Fitness Makcuma WrnatseBa, VIP-
rpymnmna yxe 3amnojiHeHa Oonee yem Ha 70%, ofHako mpu 3ToM notpeburens VIP-yciyr noBoibHO
HecTaOwieH U HenosieH. JIBymMs »Tumu  (aktopaMu U OOBICHSIOTCS BBICOUANIIMI YpOBEHBb
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KOHKYPEHIIMM B O3TOM CEKTOpe pBhIHKa M HE OYeHb OOJbIION NOTeHuuan aias ero pocrta. Ha
CEeTO/IHALIHUM JIeHb K 3TOW KaTeropuu OTHOCUTCS OoJiee MOJIOBUHBI MOCKOBCKOTO PhIHKA (PUTHEC-yCIyT
B CTOUMOCTHOM BbIpakeHHU. OOBSICHAETCS JaHHOE OOCTOSTEIBCTBO TEM, YTO M3HAYAIBHO BCE UTPOKU
Ha pbIHKE (UTHEC-YCIYI CTPEMWINCh monacTh B rpynny VIP, Tak kak uMeHHO 31eck B Havaue 90-x
c(OpMHUPOBATNCH MOTEHIIMAIbHBIE KIMEHTHI, CIIOCOOHBIE M JKENAOIINe IJIATUTh 32 CBOE 3/10pPOBbE U
Kkpacoty. U 1o ceii neHp maHHbIe PUTHEC-KITYOBI OCTAIOTCSI BEPHBI CBOMM OOTaThIM M TPeOOBATEIILHBIM
KJIMEHTaM.

K cpenneii rpynne (bu3Hec-kjacc) OTHOCITCS YMEPEHHO AOPOTHE KIyObI, Mpeaiararonue
BECh CIIEKTp (PUTHEC-POTPaMM - OT KIJIACCHYECKOH a’poOMKH, HOTH M BOCTOYHBIX €IMHOOOPCTB 10
HOBOMOJIHBIX ~TaHLEBaJIbHBIX HANpaBlIeHUW W mnuiaateca. buU3Hec-kiacc — 3TO MPOCTOPHbBIE
TPEHAKEPHBIE 3aJIbl U 3ajbl JJIS TPYNIOBBIX 3aHITUH, MPOJyMaHHAas CHCTEMa KOHAWIMOHUPOBAHUS,
OaccelilH ¢ MHOIOCTYNEHYaTOW CHUCTEMOW OUYMCTKOM BOJIbI, TEHHUCHBIE KOPTBI, a TaKXe Jpyrue
poACTBEHHbIE (UTHECY YCIYTd. 37lecCh He 3a0bIBAlOT O KOM(OpTe, HO MPEeXJe BCEro AyMalT O
dutHece.

Tunnunble npeacrasutean: Dr Loder, «Ilnanera ®utnec» na ymuue IlpaBaa um JMuTpoBCcKOM
mocce, X-Fit, Orange Fitness, «®uskynpm», «Teppa Crnopt», World Class na XKurtnoit, City Fitness,
Maxi Sport, Gold's Gym u ap.

CreneHp HACHIICHUS 3TOTO CeKTopa, 1mo ormeHke Reebok-Fitness, pana 50 — 60%. JlanHbri
CEKTOp OpPUEHTHPOBAH, MPEXKIE BCETO, HA CPEeAHMM Kilacc. VIMEHHO B 3TOM CEKTOpE PBbIHKA U HJET
OCHOBHasi Oopb0a 3a KIMEHTa, IOCKOJIbKY CpEIHHMH IIEHOBBIM JAMana3oH JaeT HauOoJbIINe
BO3MOXKHOCTH Uil pacuiupeHust OuzHeca. [lo ouenkam cnenumanuctoB World Class, kiayObl 3Toi
KaTeropuu MoriM Obl B MEPCIEKTUBE CHeNaTh CBOMMM KineHTaMu 3 — 4% nHaceneHus: MOCKBBI.
[TosToMy Bce Ooinblile MIPOKOB HPUCTYHAOT WM, MO KpailHeW Mepe, IUIAHUPYIOT HPUCTYHHUTH K
OCBOEHHIO CPEJIHETO CeKTopa. Tak, OAWH U3 JUJEPOB pbiHKa ¢uTHEC-yciyT - kommanus World Class -
IIPOAOJDKAET aKTUBHO Pa3BUBATbCA B CPEJHEM LIEHOBOM CEKTOpE. Y IPYIMX HWIPOKOB TaKXKE E€CTh
HaMEpPEHHUs B OTKPBITh (pUTHEC-KIyObl, pacCUMTaHHbIE HA cpefHero norpedurens. OgHaKo, peaabHble
JOCTM)KEHUSI TOPa3l0 CKpPOMHEE aMOMIIMO3HBIX IUIAHOB: TE€, KTO BBIXOJUT B CPEIHUN CEKTOp,
CTAJIKUBAIOTCS C LIETBIM PSAOM MPENsSTCTBUH.

OcHOBHasi pUYMHA TOTO, YTO, HECMOTpPSI HAa OTPOMHBIA MOTEHIMAIBHBIM CIIPOC U UHTEpEC
OTIEPAaTOPOB, CPEIHUN IIEHOBOW CEKTOP OCBaMBAETCSd MEUICHHO. UTOOBI CpeaHuil IEHOBOW CEKTOP
XOpOIIO pa3BUBAJICA, KIIYObl TOJDKHBI PAclojaraTbCsi B JIETKO JOCTYIHBIX MECTaX, B MPOTHUBHOM XKe
Cllydae HY)KHO€ 4YHCJIO 4WIEHOB MM IpPOCTO HE Habparh. A eciu 3Ta yAOOHAs TOUKAa HaXOIUTCH,
HanpuMep, y METpO, TO apEHI0BATh €€ MPUXOIUTCA MO BHICOKOH IIeHe. B Takux ycloBHUsX KIyO MOXKeET
OKYTIaThCsl, TOJBKO MpojaBasi KapThl MO COOTBETCTBYyIOIIEH IeHe. TakuM oOpa3oM, MeIJIEHHOE
pa3BuUTHE (UTHEC-UHAYCTPUM B CpEJHEM LIEHOBOM CEKTOpPE BBI3BAHO HEMOMEPHO BBICOKOM
CTOMMOCTBIO HEIBWKUMOCTH U apeHIpl B MockBe (kK Tomy ke B Poccum He cyliecTByeT JIbIOT Ha
apeHny).

ITo muenuto Anacracum KOcunol n3 komnanuu «Ctpara [lapTHepey, elie ogHou nperpaaon Ha
nyTd (puTHEca SBISETCS OTCYTCTBHE HOCTYMA K «IJIWHHBIM» JCHbraM - TMOKAa KOMITAHUS OKYITHT
3aTpaThl HA CTPOUTENBCTBO KiIyOa, MOKa 3apaboTaeT Ha MOCTPONKY CJEIyIOIIETO, MPOXOAUT CIUIIKOM
mHoro BpemeHu. B CIIA moxkHo 06e3 mpoOiieM HadyaTh MHBECTHIIMOHHBIA MPOEKT C ACCITHICTHUM
CPOKOM OKYITaeMOCTH. ¥ Hac ¢ 3TUM cioxHee. Ecnmu B AMepuke KpenuT Ha pa3Butue (puTHEC-KIyda
ctouT 3,5-4 mpotieHTa, y Hac - 15-17 npouentoB. B AMepuke - 310 poekTHOe PuHAHCUpOBaHUE O3
3aJI0Ta, MOTOMY YTO TaM OOJIBIIOE MPEIOKEHUE Ha PHIHKE KPEIUTOB, a U (PUTHEC-UHIYCTPUS OYpPHO
pa3BuBaercs. A y Hac 0e3 3a510ra KpeIuT B3sITh HEBO3ZMOXKHO.

Ho, HecMoOTpss Ha Bce BBINICYKa3aHHBIC TPYIHOCTH, HAa CETOAHSAIIHUN JIeHb YYaCTHHKH
MOCKOBCKOT'O PbIHKa (pHUTHEC-yCIyT MOHUMAIOT, YTO CPEIHSS IIEHOBasl KaTeropus B OJrbkaiiinee Bpems
OyZIeT pacTu U pa3BUBATHCS.

Tpeths rpynma ki1yooB (DKOHOM-KIACC) — 3TO KIYOBl ¢ OrpaHUYEHHBIM Habopom ycmyr. Kak
MpaBUJIO, STO HEOONBIIONW TPEHAKEPHBIN 3all U 3aJI NI TPYNHOBBIX 3aHATHH. CKpOMHBIN «HA0OD»
MOJKET JIOTIONHSTH CayHa, COISIpUil (ECTECTBEHHO, 3a OTACTBHYIO IJIaTy), (huTHEC-0ap U COBCEM PEIIKO -
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OacceliH. B orimune ot 6ornee MOpOrux KIyOOB 3[1eCh HE JCHUCTBYET CHUCTEMa «3aMOPO3KH» KapThbl
(korma KJIMEHTY MPENOCTaBIACTCS TPaBO HA OMNPENEICHHBIM CPOK, OOBIYHO 10 TpPEX MECSIEB,
MPUOCTAHOBUTH WIECHCTBO B KIyOe, a MOTOM Ha Takoe >K€ BpPEeMs €ro MpOJUIUTh), TOJOTEHIE M
MUTHEBYIO BOJAY MPHUXOAWTCS TMPUHOCUTH W3 JOMa, a 3a IOJb30BaHUE (PEHOM TPEOYIOT JICHET.
Tunuunsie npeacrapurenu: «Maunro», «mnepus @utHecay, «llnanera durHec» Ha BapmasckoM
mocce.

Ceronnst okono Tpetu ¢uTHec-KI1yooB MockBbl U [I0AMOCKOBBSI MPUXOIUTCS HA CETEBBIC.
CTOHT OTMETHTb, YTO TPHUHAICKHOCTh K OJIHOM CETH BOBCE HE O3HAYACT MPUHAICKHOCTH K OJTHOMY
knaccy. B cersx World Class u «Ilnanera @utHecy, K mpuMepy, €CTh Kak Joporue KiyOsl, Tak U Oosee
JIEMOKpaTHYHbIC, U 1IEHBl B HUX CHJIbHO pasnudatorcs - Ha 20%, a To u Ha Bce 100%. Tak, romoBas
kapTa B «[lnanere @utHec» Ha JMuTpoBCcKOM mocce (6e3 Oacceiina) oboiinercs: 6onee yem Ha 35%
JIETIeBIIe, 4eM B Ki1yoe Ha yiwuie [Ipasapl.

JoctynHbplif  (HWKHUK) CceKTOp OOCHyXHBaeTcsi OBIBIIMMH COBETCKUMHU  CIIOPTHUBHO-
03JIOPOBHUTEIBHBIMU IICHTPAMU M (DHU3KYJIBTYPHBIMA KOMIUICKCAMH. Takue KOMIUIEKCHI Yallle BCETO
CHEIUAIM3UPYIOTCSI TOJBKO HAa OJHOM BHUAE (PHU3UYECKONH TOATOTOBKM - Ha MICHNUHTE WIH
TPEHAXKEPHBIX TPeHUpOBKax. Kak mpaBwiio, OHM pabOTarOT 1O MPUHITUITY pa30BOM Wi aOOHEMEHTHOMN
CHUCTEMBI OTLIaThl, 63 KIyOHOro 4ieHCTBa. Takue 3aBeleHHUs KyJaa JOCTyIHee, YeM (UTHeC-IEHTPHI,
HO Ha CEPBUC 3/IeCh PACCUUTHIBATH HE ITPUXOIUTCS.

3agaHue:

B cepeaune 90-x mpw OrpaHUYEHHOM TMPEUIOKCHHH OBUIO YETKOE U TOHATHOE
MO3UIIUOHHUPOBAHUC (I)I/ITHCC-KJ'Iy6OB, OOHAKO € POCTOM PbIHKA Ha4allaCb 60pb6a 3a KJIMCHTA. CCFOIIHH
KaKk HOBble WIPOKHM, TaK U YK€ CYHIeCTBYIOUIME (UTHEC-KIYObl JOJDKHBI ONPEECNIUTh Te
XapaKTCPUCTUKH, KOTOPBIC MTO3BOJIAT UM BBIACIIUTHCA U3 psAda KOHKYPCHTHBIX HpC,Z[J'IO)KeHI/Iﬁ U HaUTHU
CBOC YHHUKAJIBHOC IMO3UIIMOHHUPOBAHUC. Hpnqu KaKk HOBHYKaM, TaK H CTapoOXujiaM HGO6XO)II/IMO
MMPUHHUMATbL MAPKETUHIOBBIC PCUHICHUS, OCHOBAHHBLIC Ha aHAJIN3C TeHILeHI_II/Iﬁ Pa3BUTHA PbIHKA (I)I/ITHCC-
YCIIYT, U3y4e€HUHN TTOTPEOUTENeH M KOHKYPEHTOB.

1. YKa)KI/ITC, KaKHC MAapKCTHUHIOBLIC pCIICHUS JOJIKHBI OBLITH IIPUHATBI:
- Ha 3Tane co3paHusa knyba (cetn knybos)

- Ha 3Tanax pyHKUMOHMpPOBaHUS KNyba

2. ONna NpuHATUS peweHnn o co3gaHum puTtHec-knyba 3anonHute Tabauuy
1.
Tabnuua 1.
MepeyeHb  MapPKETUHIOBbIX AnbTepHaTUBHbIE BapWaHTHhI
peLeHnn peLLeHuni
3. Onummre co3naBaeMblii Bamu ¢utHec-ki1y0, HCTIONB3Ys MPUHATHIE HA MPEABIIYIIUX dTanax

peuiCHUs, UCII0JIb3YyA JICMCHTBI MAPKECTUHT-MUKC.

HToroBas ornieHKa 3a 9K3aMeH OIpeseNsieTcs] Kak cpeHeapupMeTnieckas CyMma OleHOK,
MONyYEeHHBIX HA TPAKTUYECKUX 3aHATHIX (MPE3CHTAIMU KEMCOB M PE3yJbTAaTOB JIOMAIITHUX
3amannii), ymMHOXeHHass Ha K=0,5 tumoc oreHka 3a MHCHMEHHBIA JK3aMEH, YMHOKCHHAs Ha
K=0,5.
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4.3. OneHoOYHBbIE CPeACTBA AJIA IPOMEKYTOYHOM aTTecTallMu.

4.3.1. IlepeyeHb KOMIETEHLHH € YKa3aHHEM 3JTanoB MX (OPMHUPOBAHHMS B Ipolecce
OCBOCHHsI 00pa30BaTeIbHOI IPOrpaMMBbl.

Kon Haumenosanue Kox srana ocBoenus | HammenoBanue JTamna
KOMIIETEHIIUHA | KOMIIETCHIIMH KOMITETCHITNH OCBOCHHUS KOMITETCHIIUH
IIKOC - 12 CroocoOHOCTE IIK OC -12.1 CnocoOHOCTE OLICHUBATh
OLIEHHUBATh MOJIOXKEHHE OpraHu3alluu Ha
KOHKYPEHTHYIO Cpefly U PBIHKE, HCIIONb3YsI METOJbI
pa3pabaTbiBaTh KOHKYPEHTHOTO aHaJu3a
MapKETHHTOBYIO
CTpaTeruto
PEANPHUSATUS

4.3.2.Iloka3aTte; M M KPUTEPUN OLEHUBAHMS KOMIIETEHIHI HAa Pa3jIMYHBIX 3TAanax X

¢hopmupoBanus.
JTanm ocBOEHHA Iloka3arein OICHUBAHUA Kpl/lTepI/lﬁ OICHUBAHUA
KOMIIETCHIUH
I[IKOC-12.1 OcBoeHue TEOPETUYECKUX | 3HAET TEOPETHUUYECKHE aACIEKTHI
acIIeKTOB OpraHu3aliH, | OpraHu3aluy, PaBOBbIE OCHOBBI
IPaBOBBIX OCHOB | MApKETHHIOBOW JAEATENbHOCTH M

MapKETHHTOBOH  JIESITEIIbHOCTH
U YIpaBICHUS MapKETUHIOBOMI
JeSITeTbHOCTHIO KOMITAHUT

dopMHpOBaHHE  CIIOCOOHOCTHU
onpenensath  3PHEKTUBHOCTH

MapKETUHTOBBIX MIPOEKTOB;
PYKOBOJIUTH MPOLECCOM
KOMMYHHUKAIIHOHHOTO
MJIAHUPOBAHMS

PazButne HaBBIKOB
PYKOBOJICTBA OCYILIECTBICHUEM
MapKETUHTOBBIX

KOMMYHHUKaIIMOHHBIX IIPOCKTOB

yIpaBiIeHUS MapKEeTUHIOBOI
JIeATEIbHOCTHIO KOMIIAHUU;

Ymeer OIIPEIEIATh
(b (HEKTUBHOCT, MapKETHHTOBBIX
MPOEKTOB; PYKOBOJUTH

mpouccCoM KOMMYHUKAIMOHHOTI'O
IMJIaHUPOBAHU,

Bnageer CIIOCOOHOCTBIO K
MOJUICPYKAHUIO  OpPTaHU3aIllik B
aKTyaJbHOM BHJE U PYKOBOIUTH
OCYIIECTBICHUEM
MapKeTI/IHFOBLIX
KOMMYHHUKAITHOHHBIX TPOCKTOB

4.3.3 TunoBble KOHTPOJbHbIE 3aJaHUSI WJIH HHbIe MATepUAJbl (THUIOBbIE OIEHOYHbIE
MarTepuajbl), HeOOXoAUMbIe IJsl OUEHKH 3HAHWHA, yYMeHMH, HABHIKOB U (MJIH) ONbITA
AeSiTeJIbHOCTH, XAPaKTePpU3YWINUX JTanbl (OPMHMPOBAHMSI KOMIIETEHUMH B Ipolecce
O0CBOEHUsI 00pPa30BaTEIbHON MPOrpaMMbl

HpnMepr BOIIPOCOB K 3K3aMCHY 0 IUCHUIIJINHE

N3noxure Teopernyeckue OCHOBBI 1O JJAHHOW TeMe U 00OCHYWTEe (apryMEeHTHpYWTE U
MPOJIEMOHCTPUPYITE) CBOE OTHOIIEHUE K JaHHOH TeMe (Ha KOHKPETHOM MpUMeEpE):

MoxHo au

CUUTaTb IIPOU3BOACTBCHHYIO, TOBApPHYIO, C6BITOBYI-O

KOHILIETILIUN COBPEMEHHBIMU? APryMEHTUPYHTE CBOW OTBET.

2.

MapkeTuHra? OxapakTepusyure ux.

Kakne KOHLCITOHWN OIIpCACIIAOT COACPIKAHUC XOJIUCTHUYCCKOI'O
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3. Kak Bpl ounenuBaere pas3Butne MapkeTuHra B Poccun? Hazosute
MIPUYMHBI, TOPMO3SIIINE Pa3BUTHE MAPKETUHTA.

4. OO6msicHuTe, nouemy CEerosHs KIIMEHTOOPUEHTUPOBAHUE
paccmaTpuBaeTcsl Kak OCHOBHOM HMCTOYHUK KOHKYPEHTOCIIOCOOHOCTH  KOMITAaHUU.
[TpuBeauTe mpuMepsl KIMEHTOOPUEHTUPOBAHHBIX KOMITAHHH.

[IIkxana oreHnBaHuA.

Ouenka TpeGoBaHMs K 3HAHUSIM

— | OueHka «OTJIMYHO» BBICTABIISAETCS CTYICHTY, €CIIU OH TIIYOOKO H
[IPOYHO YCBOWJI IPOTPaMMHBIA  MaTepuall, HCYEPIBIBAIOIIE,
MOCTIEIOBATEBHO, YETKO W JIOTUYECKH CTPOMHO €ro m3jaraet Ha
9K3aMEHE, yMEeT TECHO YBS3bIBATh TEOPHIO C MPAKTUKOM,
CBOOOJHO CHpABISICTCA C 3aJayaMH, BOMPOCAMH W JIPYTHMU
BUJaMU NPUMCHCHUA 3HaHPII>'I, IMPpUYCM HE 3aTPpYyAHACTCA C OTBECTOM
NpY BUJOU3MCHCHHH 3aJ]aHUH, HCIOJB3yeT B OTBETE Marepual
MOHOTpaUIECKOW  JIMTEpaTyphl, TMPaBUILHO OOOCHOBBHIBACT
MIPUHSATOE PEILICHUE.
— | YueOHble JOCTHKEHUS] B CEMECTPOBBIH MEPUOJ U pe3ylbTaTaMu

5, «omauuno» TEKYNIET0  KOHTPOJS  JIEMOHCTPUPYIOT — BBICOKYIO  CTEIEeHb
OBJIaJICHUS [IPOrPAaMMHBIM MaTEpHUAJIOM.

- 3HaeT TEOPETHYCCKUE AaCIEKThl OPraHU3allMU, IPABOBBIC

OCHOBBI MapKeTHHI‘OBOﬁ ACATCIBbHOCTHU u YIIpaBJICHUA

MapKeTPIHI'OBOﬁ JACATCIBPHOCTHIO KOMITAaHUH,

- VYmeer ompenensitb 3PPEKTHBHOCTh  MapKETUHTOBBIX

MPOCKTOB, PYKOBOAUTH MPOIECCOM  KOMMYHHUKAIIHOHHOTO

TUTAHUPOBAHUS;
— Brageer cmocoGHOCTRIO K MOIUICPKAHHIO OpraHU3alMd B

aKTyalbHOM  BHJE W  PYKOBOAUTh  OCYIIECTBICHHEM

MapKETUHTOBBIX KOMMYHHKAITHOHHBIX TIPOCKTOB

— | OueHka «XOpoI10» BBICTABIIAETCS CTYACHTY, €CIIM OH TBEPO 3HAET
MaTepHuall, TpaMOTHO U TIO CYIIECTBY H3JIaraeT €ro, He JOMycKas
CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HAa BOIPOC, MPABUIBHO
NPUMEHSET  TEOPETHYECKHE  TOJOKEHUS  TpPH  PELICHUU
MPaKTUYECKUX BOIMPOCOB M 3ajlay, BIAJAEeT HEOOXOAUMBIMU
HaBbIKAMU U IIPUEMaMHM UX BBITIOTHEHUS.
— | YueOHBIE AOCTHMKEHHS B CEMECTPOBBIN TMEPHOA U pe3yibTaTaMH
4, «xopowo» TEKYIIEr0  KOHTPOJS  JEMOHCTPUPYIOT  XOpPOIIYKD  CTEIEHb
OBJIaICHUS IPOTPaMMHBIM MaTepUaIoM
— 3HaeT TEeOpeTHYECKHEe AacleKThl OpraHW3alllH, IPaBOBBIC
OCHOBBl MAapKETHHTOBOW [JEATEIBHOCTH W YIPaBJICHUS
MapKETUHTOBOM JEATENBHOCTHIO KOMIIAHNU;
— Ymeer ompenensatb  3GQPEKTUBHOCTE  MAapPKETHHIOBBIX
MIPOEKTOB; PYKOBOAUTH IMPOLECCOM KOMMYHHUKAI[MOHHOTO

IUIAHUPOBAHUS,
3, — | OueHka «ymOBJIETBOPUTEIBHO» BBICTABISETCS CTYICHTY, €CIU OH
«y0061€MBOpUMENLHOY AMeEET 3HAHMS TOJIBKO OCHOBHOIO Marepuajla, HO HE YCBOWII €ro

neTaneil, MOMYyCKaeT HETOYHOCTH, HEIOCTAaTOYHO IpaBHJIBHBIE
(hOpMYITMPOBKH, HAPYIICHHUS JIOTUYECKOH MOCIEeN0BATEIbHOCTH B
M3JI0KEHUU TIPOTPAMMHOTO MaTepuaja, UCIBIThIBAET 3aTPYIHEHUS
[IPY BBIMIOJHEHUH MPAKTHYECKUX PadoT.

— | YueOHbIe AOCTMKEHUS B CEMECTPOBBIN IMEpHOA M pe3yiabTaTaMu

TEKYILEro KOHTPOJIS JIEMOHCTPHUPYIOT JIOCTaTOYHYIO
(YmOBNETBOPUTENBHYIO) CTETNEHb  OBIAJCHHUA IPOrPaMMHBIM
MaTepHalIOM
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— 3HaeT TEeOpeTHYeCKHE AacleKThl OpPraHW3allii, MPaBOBBIC
OCHOBBI MAapKETHHTOBOW JEATENFHOCTH W YIIPaBIICHUS
MapKETHHTOBOH JIEATEIHHOCTHIO KOMITAHUH;

— | OneHKa  «HEYIOBJIETBOPUTENBHO»  BBICTABISIETCS  CTYACHTY,
KOTOpBI HE 3HAeT 3HAUUTENBHOW YacTH MPOTrPaMMHOIO
Marepuana, AOIYCKaeT CYyLIeCTBEHHbIE OIIMOKH, HEYBEPEHHO, C
OOJILIIMMH  3aTPYJHCHUSIMH BBITIONHSIET IPAKTUYECKUE pPaOOTEHI.
2, Kak mpaBmio, OIEHKa «HEYIOBIETBOPUTENIBHO»  CTaBHUTCA
«HEYO0BIeMBOPUMENLHO» CTyOEHTaM, KOTOpble HE MOIYT IPOAODKUTH oOydeHHe 0Oe3
JOTIOJTHUTEIBHBIX 3aHATUH 110 COOTBETCTBYIOIIECH NUCLUILIIHE.

— | YueOHble JOCTHKEHUS B CEMECTPOBBIM IEPUOJ W pe3ylbTaTaMu
TEKYILEro KOHTPOJIA JEMOHCTPHUPOBAJIM HE BBICOKYIO CTEIEHb
OBJIaJICHHS] IPOIrPaMMHBIM MaTe€pUaJIOM 10 MUHUMAJIbHOM IIIaHKe.

4.4. Meroauueckue MaTepuHaJibl, ONpeAe/sOlINe Npolelypbl OLECHUBAHUS 3HAHMIA,
YMeHHUil, HABBIKOB M (WJIHM) ONBITAa [IeSTeJbHOCTH, XAPaKTePU3YIOLIHX 3Talbl
(¢opMupoBaHus KOMIETEHIMIA

3aHaTHd 10 JUCHUIUIMHE «MapKeTUHIOBOE YIPaBJIEHUE) IPEACTABICHBI CIEAYIOIIUMU
BUJAMU pabOThI: JIEKUUH, NPAaKTUYECKHE 3aHATHSA, a TakXKe CaMOCTOATENIbHOW paboToit
CTYZICHTOB.

Ha npakThueckux 3aHATUSX CTYICHTHI BBINOJHSAIOT 33JaHUS, CBS3aHHBIE C PacuyeToM
OCHOBHBIX ITOKa3aTeliel, ¢ 00CyXIeHueEM NPOOIEMHBIX BOIIPOCOB U BhIPAOATHIBAIOT CBOE MHEHHE
10 TIOBOJ1Y PEIlIEHHsI OCHOBHBIX BOIIPOCOB B C(hepe UCCIIeI0BATEIbCKON AEATEIbHOCTH.

B pamkax caMocCTOATENbHOM pabOThl CTYAEHTHI TOTOBSTCS IO BOINpOCAM, TOTOBATCS K
CEeMMHAPCKHUM 3aHATHSM, OCYIIECTBIISIOT OATOTOBKY K 9K3aMEHY.

Texymast arrectanusi Mo JUCUUIUIMHE «MapKETUHIOBOE YIIpaBIIEHUE)» MPOBOJUTCS B
¢dopme ompoca M KOHTPOJIBHBIX MEPONPHUATHI MO OLIEHUBAHMIO (DPAKTUUECKHUX pPEe3yNbTaTOB
00y4eHUS CTYACHTOB U OCYIIECTBISICTCS BEAYIINM TPEIIOAaBaTEIEM.

OOBeKTaMy OLIEHUBAHUS BBICTYIIAIOT:

yueOHasi JUCUMIUIMHA (aKTUBHOCTh Ha 3aHATUSX, CBOEBPEMEHHOCTb BBINOJIHEHUS
Pa3IMYHbIX BUAOB 33aHUH, TOCEIAEMOCTh BCEX BUJIOB 3aHATHUH 10 aTTECTyEMOM JUCLUIUINHE);

i CTENEHb YCBOCHMSI TEOPETUUECKUX 3HAHMUIA;

YPOBEHb OBJIAJICHUS NMPAKTHUECKUMHU YMEHUSIMHM M HaBBIKAMHU IO BCEM BHJaM y4eOHOIl
paboTHr;

i pe3yJIbTaThl CAMOCTOSATENILHON PaOOTHI.

AKTHUBHOCTb CTYJIEHTa Ha 3aHATHSIX OLIEHHWBAETCS MO €ro BBICTYIUIEHHSM IO BONpPOCAM
MPAaKTUYECKUX 3aHATUN Ha JUCIYTax, KOJJIOKBUYMaxX M B XOJ€ MOJATrOTOBKH pelleHus OuzHec-
Kelca.

OnenuBanne pabOThl CTyAEHTAa Ha CEMHHApPCKUX 3aHATUSAX OCYLIECTBIISETCS IO
CIIEYIOIUM KPUTEPUSIM:

i «OTIMYHO» — AaKTMBHOE YydacThe B OOCYXJAeHUH MpolieM KaxJIoro ceMuHapa,
CaMOCTOSITEIbHOCTh ~ OTBETOB, ~ CBOOOJHOE  BIAJEHHE  MaTepuanoM,  IOJHbE U
apryMEHTHPOBaHHbIE OTBETHl HAa BOIPOCHI CEMUHApa, yyacTHe B AMCKYCCHSX, TBEPAOE 3HAHUE
JIEKIMOHHOTO Marepuaina, o0s3aTelbHOM M PEKOMEHJOBAHHOM JOMOJHUTENBHON JINTEPATYpPHI,
perysspHast oCenaeMoCTh 3aHATUH.

. «Xopomio» — HEJAOCTaTOYHO IIOJHOE pACKPBITUE HEKOTOPBIX BOIPOCOB TEMBI,
HE3HAUUTEIbHbIE OMIMOKH B (DOPMYIMPOBKE KAaTETOpUH M MOHATUM, MEHbIIAas aKTUBHOCTh Ha
CEMHUHapax, HEMOJHOE 3HAHHUE JJOTIOJIHUTEIbHOMN JINTEPATYPBhl, XOpOIlIas MOCEIIAEMOCTb.

i «YIOBIETBOPUTEIBHO» — OTBETHI HA CEMHUHApax OTPaXKalOT B IIEJIOM MOHUMAHUE TEMBI,
3HAaHUE CO/IEPKAHUS OCHOBHBIX KaTeropuil U MOHATUN, 3HAKOMCTBO C JIEKIIMOHHBIM MaTepHalioM
U PEKOMEHJOBAaHHOW OCHOBHOH JMTEpaTypoi, HEIOCTaTO4YHAas AaKTUBHOCTb Ha 3aHATHSX,
OCTaBJISIIOILAS JKEJIaTh JYYIIETro OCEIAeMOCTb.
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«HeynoBneTBOpUTENbHO» — MAaCCUBHOCTh HA CEMHHApax, 4YacTas HErOTOBHOCTh MPHU
OTBETaxX Ha BOIIPOCHI, ITIOXad IMOCEHIACMOCTb, OTCYTCTBHC Ka4YCCTB, YKA3aHHBIX BbIIIC, IJIA
MosTyueHust 60j1ee BHICOKHX OIICHOK.

KpOMe TOT0, OUCHUBAHNEC CTYACHTA ITPOBOJAUTCA HA KOHTpOJ'IBHOI\/'I HEOCJIC B COOTBETCTBUU
C pacmopspKeHHEM TpOpeKTopa mo yueOHou pabote. OlieHHMBaHWE CTYAEHTa HAa KOHTPOIBHOM
HeJlelie MPOBOJMTCS MPEToAaBaTe)ieM HE3aBHCHMO OT HAJWYHS WM OTCYTCTBHUS CTyIeHTa (110
YBOKUTEIHHONW MU HEYBOKUTEIBbHON mNpuunHe) Ha 3aHATUU. OIlleHKa HOCHUT KOMILUIEKCHBIH
XapaKTEp U YUUTBIBACT NJOCTUIKCHUSA CTYyACHTA IO OCHOBHBIM KOMITIOHCHTaAM yqe6Horo mpounecca
3a TEKYLMU IIEPUOL.

CTyIeHT JomycKaeTcs K IPOMEXKYTOYHOW aTTeCTalid 10 JHCIHIUIMHE B Clydae
BBHITIOJTHEHHUSI UM BCEX 3aJIaHUN U MEPONPUATUHN, TIPETYCMOTPEHHBIX MPOTPAMMON TUCITUILTAHBI
(mo ¢opmam Tekymiero KoHTpossi). B ciyuae Hammuus ydeOHOUM 3a0JDKEHHOCTH CTYIACHT
oTpabaThiBaeT MPOIYIIEHHBIE 3aHATHS B COOTBETCTBUHU C TpeOoBaHusmu. OIlEHKa CTyICHTa
HOCHT KOMIUIEKCHBIA XapakTep, SBISETCS OAJUTBHON M ONIPEIeIIIeTCs ero:

- OTBETOM Ha PK3aMEHE;
- Y4eOHBIMU TOCTHKEHUSIMHU B CEMECTPOBBIN TIEPHO/I.

5. MeTtoauyeckue yKazaHus s 00y4AOIIMXCH 110 OCBOCHUIO JUCHUILIHHBI

[IpenogaBarens MHPOPMHUPYET OOYYAIOMIUXCS O MPUMEHSEMOM CHUCTEME TEeKYIIEro
KOHTPOJISI YCIIEBAaEMOCTH Ha TIEPBOM 3aHATHH, a TAKXKE JTOBOAUT 710 00yJaromuXcsi HHPOPMALIUIO
O pe3ylpTaTax TEeKYyIIEero KOHTPOJS YCIEBAaeMOCTH BO BpeMsl ayAUTOPHBIX 3aHATUH H
KOHCYJIbTaLlUN.

Texymuii KOHTPOJIb YCTIEBAEMOCTH MPOBOJUTCS B MUCbMEHHOM U YCTHOH (opmax.

[IpakTnueckue 3aHATUS JUCHMIUIMHBI TPEANOIAraloT UX MPOBEACHHUE B Pa3IUYHbIX
dbopMax ¢ UENbIO BBISABICHUS TOJIYYEHHBIX 3HAHHWM, yMEHMI, HABBIKOB M KOMIETEHIMHA C
IIPOBEJICHUEM KOHTPOJIBHBIX MEPOIPUATHH.

Llo020mosKa Kk npakmuyeckum 3aHAmMuuIM:

— BHUMATEJIbHO IMPOYMTANTE MaTepuasl, OTHOCSAIIMICSH K JaHHOMY CEMHHAPCKOMY
3aHATHIO, O3HAKOMBTECh C YYEOHbIM MaTepuajoM IO Y4YEOHMKY M Yy4eOHBIM
IMOCOOUSIM;

—  BBIUIIUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE HAa KOHTPOJBbHBIE BOINPOCHI 10 CEMHUHAPCKHUM 3aHATHUSAM, FOTOBBTECH JaTh
Pa3BEpHYTHIN OTBET HA KAXK/bI U3 BOIPOCOB;

— ySCHHUTE, KaKkue y4eOHbIEe 3JIEMEHTHI OCTAJHUCh JJIsl BaC HESICHBIMU U MOCTapaiiTech
MOJly4YUTh HAa HHUX OTBET 3apaHee (O CEMUHApCKOro 3aHSATHs) BO BPEMsI TEKYIIMX
KOHCYJbTallUM MPEernoiaBaTes;

— TOTOBUTBHCS MOXHO HWHAMBHAYaJbHO, IMapaMd WM B COCTaBe MaJjOW TIpyMIbl,
TOCJIETHHE SIBISIFOTCS A((HEKTUBHBIMU (hOpMaMH paOOTHI;

— pabouas mporpaMMma AUCHUIUIMHBI B YacTH IieNiel, NMepedyHi0 3HAaHUH, YMEHMH,
TEPMHUHOB M Y4€OHBIX BOIPOCOB MOXET OBITh MCIOJb30BaHA BaMU B KaueCTBE
OpHEHTHpA B OpraHU3aIH O0YUEHUS.

LIlooecomoska k_sx3ameny. K sK3aMeHy HEOOXOIMMO TOTOBUTHCS II€JICHAIIPABICHHO,
PETyISIpHO, CUCTEMaTHYeCKH U C MEPBbIX AHEW 0OydeHUs MO AaHHON nucuuruinHe. [lombITku
OCBOUTH JHUCLHUIUIMHY B MEPUOJ 3a4€THO-IK3aMEHAIIMOHHOM CeCCHU, KaK IPAaBUJIO, TOKA3bIBAIOT
HE CIUIIKOM YJIOBIETBOPUTENbHbIE pe3yabTaThl. B camMoM Hayane wu3y4eHUs Y4eOHO
JTUCIUTUIMHBI TO3HAKOMBTECH CO CIEAYIONIEH Y4eOHO-METOINYECKOM TOKYMEHTAIUEH:

- IIPOrpaMMOM IUCHUIUIMHBI;

- NIEpCUHCM 3HAHUM U yMCHHfI, KOTOPBIMH CTYACHT NOJIZKCH BJIA/ICTh,
- TCMATUYCCKUMMU IlJITaHAMU CCMUHAPCKUX SaHﬂTHfI;

- KOHTPOJIbHBIMU MECPOIIPHUATUAMU,
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— y4eOHUKOM, YYEOHBIMH IMOCOOMSMU TIO TUCIHUIUIMHE, a TakKe DJICKTPOHHBIMH
pecypcamy;
— MepeyHeM BOIIPOCOB K IK3aMEHY.

ITocne storo y Bac MOMKHO CHOPMHUPOBATHCA YETKOE IMpeACTaBiIeHHE 00 o0beme U
XapakTepe 3HAaHWW W YMCHHH, KOTOPHIMH Hamo OyaeT OBIaJeTh MO IUCIHILUIHHE.
CucremaTuyeckoe BBHIMIOJTHEHHE Y4eOHOW paboThl HA MPAKTUYECKUX 3AHATHUAX IMO3BOJIHT
YCHEIIHO OCBOUTH IMCUUIUIMHY U CO3/[aTh XOPOIIyt0 0a3y JJid cAayu dK3aMeHa.

OOyueHue Il C OrpaHUYEHHBIMU BO3MOKHOCTSMU 3/I0POBbSI OCYILIECTBIISETCS C YIETOM
WHIUBUAYAITBHBIX ICUXOU3NIECKIX OCOOCHHOCTEH, a Il MHBAINIOB Tak)Ke B COOTBETCTBUH C
WHANBUAYAIBHON TpOorpaMMoil peaOwnuranuy uHBanmuaa. Jlis v ¢ HapylleHHeM clyxa
BO3MOXKHO TIpEAOCTaBIIeHHE MH(OpMAIMKU BU3YaJIbHO (KPATKHMA KOHCIIEKT JICKIMHA, OCHOBHAS U
JIOTIOJIHUTENbHASA JIUTEpaTypa), Ha JIGKIMOHHBIX W TMPAKTUYECKUX 3aHATUSX JIOMYyCKaeTcs
MIPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHUM CTYJEHTOB Ha IMPAKTUYECKHX 3aHATHSIX OCYILECTBISIETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOMPOCHI, NMHUCHMEHHO BBIMOJHEHHBIX MNPAKTUYECKUX
3ajaHuid. JIoKax Tak jke MOXKeT ObITh MpeloCTaBIeH B MUCbMEHHON Gopme (B BHIE pedepara),
IIPY STOM TPeOOBaHUS K COJCPIKAHUIO OCTAIOTCS TEMH JKe, @ TPEOOBAHHS K KaUeCTBY M3JI0KECHUS
Mmarepuaia (MOHITHOCTb, Ka4YeCTBO PEUH, B3aUMOJICHCTBUE C ayTUTOPUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpEOOBaHMSA, TPEIBSIBIIEMbIE K THChMEHHBIM paboTraM (Ka4ecTBO
opopmileHUS TEKCTa W CHHCKa JUTepaTypbl, TPaMOTHOCTb, HAIWYUE WIUTFOCTPALMOHHBIX
MaTepHUaloB U T.1.).

[IpomexyTouHas arTecTanus IJis JHI ¢ HAPYIICHUSIMH CITyXa MPOBOIUTCS B TUCHbMEHHON
dbopme, TIpH 3TOM HCIIONB3YIOTCSL O0IIMe KpUTEpHUU OIleHWBaHUs. [Ipn HE0OXOAMMOCTH, BpeMs
MIOJITOTOBKH MOKET OBITh YBEJIINYEHO.

Jng nun ¢ HapylIeHHeM 3peHHUsl JIONYCKaeTcs aylualbHOE MPEJOCTaBIICHUE
uHbOpMaIMK, a TaKXKe HCIONb30BAHUE Ha JIEKIUAX 3BYKO3AMUCHIBAIOIIMX YCTPOMCTB.
JlomyckaeTcsi TNPUCYTCTBUE HA 3aHATUAX ACCHCTEHTA, OKa3bIBAIOIIETrO0  OOy4JaroUIUMCs
HEOOXOIMMYIO0 TEeXHHUYECKYI0 MoMollb. OleHKa 3HaHUN CTYIEHTOB Ha CEMHHAPCKUX 3aHATHSX
OCYIIIECTBIIIETCS B YCTHOM (popMe (KaK OTBETHI Ha BOIPOCHI, TAK U MPAKTUUYECKUE 3aJaHUS).

[IpomexyTouHasi arTecTalys Ijs JUI] C HAPYIICHUEM 3pPEHHs MPOBOAMUTCS YCTHO, MPU
ATOM TEKCT 3aJaHuil TpenocTaBisercs B (opMe amanTHpOBaHHOW ISl JIMI C HapyHICHHEM
3peHust (YKpYMHEHHBIN MIpU(T), TP OLEHKE UCTIONB3YIOTCS 00IIMe KpuTepuu oneHuBanus. [Ipu
HEOOXOIMMOCTH, BPEMSI TIOITOTOBKU MOXKET OBITh YBEITMYCHO.

Jluma ¢ HapylIeHHUSMH OMNOPHO-ABUTATENILHOTO ammapara He HYXKIAITCI B OCOOBIX
¢dbopMax mpenocTaBieHUs yueOHbIX MaTrepuanoB. OJHAKO, C yUETOM COCTOSHHS 370POBbs YacTb
3aHATUNA MOXET OBITh pealin30BaHa AUCTAHIMOHHO (mpu momomu cetn «HuTtepuer»). Tak, mpu
HEBO3MO)KHOCTH TIOCEUICHUS JICKIIMOHHOTO 3aHATHS CTYICHT MOXKET BOCIOJIB30BATHCS KPATKUM
KOHCIEKTOM JIeKIMH. IIpu HEBO3MOXXHOCTH MOCELICHHs MPAKTUYECKOTO 3aHATUS CTYICHT
JOJDKEH TIPEAOCTaBUTh MUCHMEHHBIN KOHCIIEKT OTBETOB Ha BOMPOCHI, TUCHbMEHHO BBIITOJIHEHHOE
npakTu4eckoe 3anaHue. Jlokiaa Tak jke MOXKET ObITh NMPEelOCTaBiICH B NMUCbMEHHOH (opme (B
BHze pedepaTa), MpyU STOM TPEOOBAHUS K COACPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUSA K
KauecTBY U3JI0KEHUs MaTepualia (MOHATHOCTh, Ka4eCTBO PeuH, B3aUMOACHCTBHE C ayTUTOpUei 1
T. J1) 3aMEHSIOTCSI HA COOTBETCTBYIOIIME TPeOOBAHUS, MPEIBSBISIEMbIE K MMCHbMEHHBIM padoTam
(kauecTBO  odopMIIeHHMS ~TEKCTa W CHOHCKa JIMTEPaTyphl, TPaMOTHOCTh, HAIUYHE
WILTIOCTPAIIIOHHBIX MAaTEPHAJIOB U T.1I.).

[IpomexyTouHas aTTecTanus JIsl JIUI C HAPYIICHUSIMHU OMOPHO-/IBUTAaTEILHOTO amnmnapara
MIPOBOJMTCS HA OOIIMX OCHOBAHHSAX, IIPU HEOOXOMUMOCTH MPOIIEypa MOXKET OBITh peann3oBaHa
JIMCTAHIIMOHHO (HApuMep, Ipu oMol nporpammsl Skype). [l 3TOro no J0roBOpeHHOCTH €
IperoaBaTelieM CTYISHT B ONpPEACICHHOE BpeMsl BBIXOAUT HAa CBSA3b IS MPOBEICHUS
npouenypsl. B Takom ciydae BONpPOCH M TNPAKTHUECKOE 3aJaHUe BbIOMPAIOTCS CaMUM
IIPET0IaBaATEIIEM.

Bonpocsl caMoCTOATE/ILHOTO H3YYeHUSs
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1. XapakrepucTrka KOHIENINUA MapKETUHTa.

2. KITMeHTOOPUEHTUPOBAHHOCTD: AHAJIN3 TPAKTOBKH Pa3HBIMU aBTOPAMH.

3. AKTyaJabHOCTh KOHILIETIINHN KJIMEHTOOPUEHTUPOBAHNS HA COBPEMEHHOM JTarle.

4. OTnn4ure NOHATUA «MAPKETUHIOBOE YIIPABICHUEY OT «yMPABICHUS MAPKETUHTOM.

5. DTanbl MapKETUHIOBOT'O YIIPABIICHHUS.

6. XapakTepUCTHKAa COBPEMEHHBIX IOJXOM0B, WHCTPYMEHTOB, METOAWK, MPUMEHSIEMBIX Ha
JTamnax 1eJIeBOro MapKeTHHTa.

7. ConmepkaHre M OCHOBHBIE XapaKTEPUCTHUKH COBPEMEHHBIX B3aMMOOTHOIICHHH KOMITAHUH C
MOTPEOUTEIAMHU.

8. [Togxoapl K IPUBJICYEHUIO U YACPKAHUIO KIMEHTOB.

9. U3nepxKku NMPUBICUYCHUS U YIIEPKAHUSL.

10. ITporpamMBbl JTOSUTBHOCTH.

11. Y10BII€TBOPEHHOCTH U JIOSUTBHOCTH KJIMEHTOB: TOHSTHS, METOAUKN U3MEPEHHUS.

Keiic
B cepenune 90-x mnpw OrpaHWYEHHOM TMPEIIOKEHUH OBUIO YETKOE M TMOHSTHOE
MO3UIIMOHUPOBAaHUE (UTHEC-KIYOOB, OHAKO C POCTOM pBIHKA Hayajach OopbOa 3a KIIMEHTA.
CeroaHs Kak HOBbIE UTPOKH, TaK M yXe CYIIECTBYIOLINE (GUTHEC-KITYObI JOKHBI ONPEAETUTH Te
XapaKTEPUCTUKH, KOTOPBIE MO3BOJIAT UM BBIAECIUTHCS U3 Psiia KOHKYPEHTHBIX MPEIIOKEHUN U
HalTH CBOE€ YHUKalbHOE MNO3UIMOHUpOoBaHUE. [IpyueM Kkak HOBMYKaM, TaK U CTapOKUIAM
HEOOXOMMO NPHUHUMATh MAapKETHHIOBBIE DEIICHHS, OCHOBAaHHbIE HA AaHaJIW3€ TEHICHLUH
pa3BUTHS PbIHKA (PUTHEC-YCITYT, U3YUYE€HUHU OTpeOuTeNnel 1 KOHKYPEHTOB.
VYKaxuTe, Kakie MapKEeTHHIOBBIE PELICHUS JOJKHBI ObITh PUHSTHI:
Ha JTare co3/laHus kiyda (ceTu KiryooB);
Ha dTanax QyHKIHMOHUPOBAHUS KIy0a.
Jlnig npuHSATHA pellieHui o co3aanuu puTHec-Ki1yOa 3anonaure Tabmuy 1.
Tabmuna 1.

IlepeyeHb MapKETUHTOBBIX PEIICHUI AJIbTEpHATUBHBIE BAPUAHTHI PEIICHUI

Onummre co3naBaeMblii Bamu ¢utHec-ki1y0, UCTIONB3Ys MPUHATHIE HA MPEABIIYIIUX dTanax
pelIeHNs, UCTIOIb3Ys AIEMEHThl MapKETUHT-MHKC.

TeMbl KypcoBbIX padoT
1. OcobGeHHOCTH CTPATErMYECKOro U ONEPALMOHHOTO (TAKTUYECKOr0) MIIaHUPOBAHUSI.
2. Knaccudukaiys MapKeTHHIOBBIX IJIAHOB.
3. XapaKTepuCTHKA 3TAllOB MAPKETUHIOBOTO IIAHUPOBAHMS.
4. CTpyKTypa 1 coiepKaHUE CTPATETUIECKOr0 U TAKTUYECKOr0 MapKETUHIOBOIO IIJIaHa.
5. KitroueBble ppIHOYHBIE METPUKH.
6. CoBpeMeHHbIE TEHJICHIIUN B OPraHU3allii MapKETUHIOBOM JIEATEIbHOCTH (QUPM.
7. OueHka pe3yabTaToB JESTEILHOCTH (PUPMBI C MOMOIIBIO CHCTEMBI KJIIOYEBBIX MOKa3aTenei
s dexTuBHOCTH.

6. OcHoBHas M JONOJHHUTEJbHAs1 y4eOHAs JIMTepaTypa, HeoOXoAuMasl AJsl OCBOEHHS
AUCHHUILINHBI, pecypcsl HH(OPMALMOHHO-TEJIeKOMMYHUKANMOHHOM ceTn
"UHTepHer", BK/IIOYass IepedyeHb Y4YeOHO-METOAMYECKOro olecrmeyeHus JIs
CaMOCTOSATEJbHOI PadoThI 00y4aKOIIUXCS 10 AUCHHIIIMHE

6.1. OcHOBHas JMTEpaTypa.
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1. Mxwutapsa C.B. MapKkeTHHroBo€ yIpaBiI€HUE IOCTaBKaMU. EBpa3sMMCKUI OTKpPBITHIN
uHCTUTYT, 2011. http://www.iprbookshop.ru/10766

2. Kosanes M.H. VYnpasnenue MapKETUHIOM. TerpaCucremc, 2011.
http://www.iprbookshop.ru/28267

3. KypueeBa I'Ml. Metoandeckoe oOecrieyeHHE MAapKETUHTOBBIX HCCIEIOBAHUI HOBBIX
npoaykroB. HoBocuOuMpCcKui TOCYAapCTBEHHBIN TexHHUYECKHil yHuBepcureT, 2014.
http://www.iprbookshop.ru/44958

6.2. JlononHuTENbHAS TUTEPATYPA.
1. [TatnacoB O.10. MapkeTuHr nepcoHarna. JamkoB u K, 2015.
http://www.iprbookshop.ru/35281

6.3. YuebHO-MeTouYecKoe 00ecreueHue CaMOCTOSTENbHOM paboThI.
1. Uran Jx. MapkeTUHI B3aMMOOTHOIIECHHMI. AHalIN3 MAapKETUHIOBBIX CTpaTeTMii Ha OCHOBE

B3auMooTHoueHui. — M.: KOHUTHU-JJAHA, 2008.
2. Kotnep @., Bonr B., Connepc k., Apmctponr I'. OcHoBbl MapkeTtuHra. — M.: Bunbsmc,
2010.

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTBHI.
He ncnonb3yrores.

6.5. UnTepHeT-pecypchl.

[Topran npoeccHoHaTBHOTO COO0IIeCTBA MEHEKEPOB, BKIIIOYAET PE3YAbTaThl MAPKETHHIOBBIX
UCCIJIEIOBAHUN PBHIHKOB, MyOIMKalUK [0 MapKeTHHTY http://www.e-xecutive.ru

DHIMKIIONEUs] MapKETUHTa, MPEICTaBIeHbl MApKETHHIOBBIE UCCIIEI0OBaHNUS TOBAPHBIX PHIHKOB,
PBIHKOB TIPOMBIIIUIEHHBIX TOBAapOB, YCIYl, KHUTH W CTaThbU 10 MapKeTHHTY U Jp.
http://www.marketing.spb.ru

Martepuaibl 0 pOCCUNCKOM PbIHKE peksiaMbl, MapkeTuHra u PR http://www.sostav.ru

Kypnan « HIYCTpUS peKiamMbl». WWW.ir-magazine.ru

Kypnan «Mapkerusr B Poccun u 3a pydexom» www.dis.ru

Kypnan «MapkeTHHT U MapKeTUHTOBBIE UccienoBanus B Poccumy. http://www.grebennikov.ru/

. lHpIEe NICTOYHUKMU.

1. MapkeTuHr.

2. MapKeTUHT 1 MapKEeTHUHIOBbIE UCCIIEOBAHUS.

3. MapkeroJor.

4. Metoasl MeHEKMEHTA Ka4eCTBA.

5. MonHBIN MarasuH: OT 3CKU3a 10 NPUIIaBKa.

6. HoBocTr MapkeTHHra.

7. IlpakTHUECKUN MapKETUHI.

8. Cepruduxamus ¢ npuiokenneMm «MeHnempkMeHT: Topu3oHTE UCO».

9. Crangaptsl u kauectBO+BUSINESS EXCELLENCE//IenoBoe coBepmieHCTBO. KOMITIEKT.
10. Touka npomax.

7. MarepuajibHO-TeXHUYeCKas 0a3a, HHGOPMAIIMOHHBbIE TEXHOJIOT UM, UCIIOJIb3yeMble
MPHU OCYIIeCTBJIEHNH 00Pa30BaTEeJIbHOI0 MPOLecca Mo JUCHUIINHE, BKIIOYast
nepeyeHb MPOrPaMMHOI0 odecrieyeHUsi U MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM.

CrieunasnbHble MOMEIIEHUS MPEICTaBISAIOT co00i yueOHble ayTuTOPUH AJIsi IPOBEICHUS
3aHATUN JIGKIIMOHHOTO THWIIA, 3aHSATUH CEMHUHAPCKOTO THIIA, KYPCOBOTO MPOEKTUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX DPa0O0T), TPYNNOBBIX W HMHIUBUIYaJbHBIX KOHCYIBTALIM, TEKYIIETO
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KOHTPOJISL U IPOMEXKYTOUHOM aTTeCTAIlUH, & TAK)KE TTOMEIICHHS ISl CAMOCTOSTENLHON pabOThI U
MTOMEIIEHUS JIJIT XpaHEHUS W MPOPHIAKTHUECKOTO OOCTY)KUBAHUS YIEOHOTO OO0OpYyIOBaHUS.
CriernanbHble TTIOMEIICHHSI YKOMITJIEKTOBAHBI CIICIUATN3UPOBAHHON MEOENbI0 ¥ TEXHHYECKUMHU
cpenctBamMu OOy4YEHHs, CIYKAIIUMH JJIS TPEICTaBIeHUs Yy4eOHOM WHGOpMAIHKH OOJBIION
aAyIUTOPUHU.

Jlis  mpoBeneHWs — 3aHATHH  JIGKIIAOHHOTO  THIA  TPEUIararoTcs  HaOOPBI
JEMOHCTPAIIMOHHOTO O0OpYHIOBaHUS W  y4eOHO-HAITISAHBIX TOCOOWiA, oOecTeunBaroIiye
TEMaTHYECKHE MILTIOCTPAIH, COOTBETCTBYIONINE Pa00OYMM YUEOHBIM IMPOTrpaMMaM JTUCIIHILIHH.

[Tomemenust Uit caMOCTOSITEIbHOW PabOThl OOYyUYaIOIIUXCS OCHAIICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXXHOCTBIO TONKIIOUeHUs K cetu "MHTepHeT" M obecreueHneM J0CTyra B
AIIEKTPOHHYIO HH(HOPMAITMOHHO-00pa30BaTEebHYIO CPEly OpTaHH3aIlHH.

AKaJieMusi TIPOBOJUT IOCTOSHHYIO pabOTy MO CO3/IaHUI0 U CHCTEMHOMY YITYYIICHUIO
yCIOBUI TONy4YeHUs: 00pa3oBaHUs JIOJBMHU C OTPAHUYCHHBIMH BO3MOXXHOCTSMHU 3/10pOBbs. B
HACTOAIIEEe BpeMs 3JaHHMsl W TEPPUTOPUH AKAJIEMHW OCHAIICHBI JTUPTAMHU IS TICPEBO3KH
WHBAJIHUJIOB B KOJsICKaX, mopsnaka 80% aymuTopuii M KOMITBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIHE TPeOOBAHWMSIM HOPMAaTHBOB, 00OPYIOBaHBI MAHIYCH IMPU BXOJC B 3IaHHS, a
TaK)Ke BHYTPU YYEOHBIX KOPITYCOB U OOIIEKUTHUS, UMEIOTCS CIIeUaIbHbIE TyaleThl.

Kaxnprit  oOydaromuiics B TEYeHHME BCEro mepuoaa oOydeHus  olecredeH
WHAWBUAYAIbHBIM HEOTPAHUYCHHBIM JOCTYIIOM K HECKOJIBKUM JIIEKTPOHHO-OMOIMOTEYHBIM
cUcTeMaM (2JEKTPOHHBIM OHUOIMOTEKaM) M K JIEKTPOHHOM MHGPOPMAIMOHHO-00pa30BaTeIbHOM
cpele OpraHu3anuu. OJEKTPOHHO-OMONIMOTeuHass cucreMa (DJIIEKTpPOHHAs OWONMHOTEeKa) U
ANEKTPOHHAs WH(POPMAIIMOHHO-00pa30BaTeNIbHAs Cpela 00eCTIeUNBAIOT BO3MOXKHOCTH JOCTYyIa
oOyJarorerocst u3 J000i TOYKM, B KOTOpPOM UMeeTcss JOCTym K HH(POPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH «THTepHeT», KaK Ha TEPPUTOPUH OPTaHU3aIlNHU, TaK U BHE €.

Axkanemusi obecriedeHa HEOOXOMUMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO MPOTPaMMHOTO
obecrieueHusl.

OOyuaromumcst obecrieueH AocTyn (yOaleHHBIM JOCTYM), B TOM YHCJIE€ B CIydyae
MPUMEHEHUS JJICKTPOHHOTO OOyYCHHS, JIUCTAHIIMOHHBIX O00pa3oBaTeIbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TpO(ecCHOHANBHBIM 0a3aM JaHHBIX W HMH(DOPMALMOHHBIM CIIPABOYHBIM
CHUCTEMaM.

OOyuaromuecs U3 4rcia JHI C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0OPOBBSI 00€CIIeYeHbI
Me4yaTHIMA M (WIM)  DJIEKTPOHHBIMM  OOpa3oBaTeNbHBIMH  pecypcamMH B (opmax,
aIalTUPOBAHHBIX K OTPAHUYEHUSIM UX 37I0OPOBbSI.

OpraHu30BaH JIOCTYII K CJICIYIOIINM JICKTPOHHBIM PeCcypcaM:

Bloomberg

EBSCOQO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akaiemust)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIH CJIOBAPb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XKypuanel m3marenscTBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,
Oom3Hecy U dhuHAHCaM, COIMAILHBIM HAYKaM U TICUXOIOTHUU, MATEMATHKE U HHGOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX KYpHAIO0B NEICON
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HnurepHeT-cepBuc « AHTHIIIATHATY

Cuctema lIpodeccnonanbaoro Ananuza PeinkoB u Kommannit « CTTAPKy
9bC UznarenscrBa "Jlanp"

ObC Opaiit

DnexTpoHHas 6ubnuoreka M3natenbckoro noMa «['peOEHHUKOB»
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