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COJEP)KAHUE

1. [Tepeuenp MIAHUPYEMBIX PE3YJILTATOB O0YUEHUS MO TUCHIUIUINHE, COOTHECCHHBIX C ITAHUPYEMBIMU
pe3yibpTaTaMi OCBOEHUS 00pa30BaTeIbHON POTPaMMBbI

2. O0bEeM JTUCIMIUIMHBI B 324ETHBIX SAMHUIIAX C YKA3aHHEM KOJIMYCCTBA aKaJIEMHUUECKUX UITH
ACTPOHOMHYECKHX YaCOB, BHIJIEIICHHBIX HA KOHTAKTHYIO pa00Ty O0YJarOIIUXCS C MperoaaBaTenemM (1o
BUJaM Y4eOHBIX 3aHITHIH) U Ha CAMOCTOSTENIbHYIO Pa00Ty O0YJarOIIUXCsl U MECTO AUCUUIIMHBL B
CTPYKType 00pa3oBaTeIbHOMN MPOTrpaMMEbI

3. CoxeprxaHue TUCIHILINHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pas3zesiaM) ¢ YKazaHHEM OTBEICHHOTO Ha
HHUX KOJIMYECTBA aKaJIEMUUECKUX WUIIH aCTPOHOMHYECKHX YaCOB M BUJIOB YUSOHBIX 3aHITUH U CTPYKTYpa
JTUCIIATLIHHBI

4. Martepualibl TEKYIIETO KOHTPOJIS YCIICBAEMOCTH 00yJaronuxcsi U ()OH]T OLIEHOYHBIX CPEJICTB
MIPOMEIKYTOUHOM aTTECTAIUH 110 TUCIUILIHHE

5. Meromudeckre yka3zaHus ISt 00y4alOMIMXCS IO OCBOCHHIO TUCIIHTLIHBI

6. OcHOBHAs M JONOJHUTENIbHAs yueOHas IuTepaTypa, HeoOXoauMasi JUIsl OCBOSHHS AUCLUIIIIMHEL
(Momymst), pecypchl HHQOPMAaLMOHHO-TEIEKOMMYyHUKaMOHHOW ceTn "VMHTepHeT", BKIIIOYas mepeyeHb
y4eOHO-METOIMYECKOr0 00ECTIeYeHU S ISl CAMOCTOSITEIIBHOM PadOTHl 00YyYarOIIUXCS M0 AUCIUITITHHE

7. MarepuanbHO-TeXHIUUECKas 0a3a, NH(OPMAIOHHBIE TEXHOIOTHH, UCTIOIb3YEeMbIE TIPH
OCYILECTBIICHUH 00pa30BaTEIbHOrO MpoLecca Mo AUCLUIIIMHE, BKIII0Yas IepedeHb POrpaMMHOTO
obecrieueHHs ¥ MHPOPMALTUOHHBIX CIIPABOYHBIX CUCTEM (ITPHU HEOOXOAUMOCTH.



1. IlepeyeHs MIaAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO JMCUMILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

Huctunmuaa b1.B.OJ1.6 «MapkeTunr ycimyr» o0ecneunBaeT OBIAJEHUE CIEAYIOIIUMHU

KOMIICTCHOHUAMMA C YUCTOM STalla:

Kon Haumenosanue Kon HanMmenoBanue >Tama
KOMIIETEHIIMA | KOMIIETCHIIMH JTara OCBOCHHSA OCBOCHHUS KOMITETCHIIUHA
KOMIIETEHITUH
TIK-1 CroocoOHOCTE IIK-1.2 OcBoeHne METOAOIOTUH U
YIPABJIATH TEOPETHYECKHUX OCHOB
OpraHu3alUIMH, YIPABJICHUS YETIOBEUECKUMU
MoIpa3IeICHUSIMU, pecypcamMu  JIUTUPOBAHMS

COTPY/IHUKOB,
MIPOCKTAMU U CETAMU

rpynnamMu (KOMaHIamH)

KOMaHJTHOW pabOTHI

B pesynbTate 0CBOCHHUS AUCIUILTUHBI Y CTYICHTOB JOJDKHBI OBITH C(HOPMUPOBAHBI:

OT®/Td/Tpynossie | Kox stamna | Pe3ynbratel 00ydenus
WIin OCBOEHUS

npo¢eCCHOHANIBHBI | KOMIIETCHIIUN

€ IelCcTBUA
Obecneuenue IK-1.2 Ha YPOBHE 3HAHUM: OTIMYUTENIbHbBIE
s exTuBHOM 0COOEHHOCTH YCIIYTH, OCOOEHHOCTH U
paboThI CUCTEMBI OTIINYHUTENBHBIE XapaKTEPHUCTUKU
yIIpaBJICHUS MapKeTHHTa YCIIYT, 3HAeT MPUPOIY U
pucKamu 0COOEHHOCTH TOTPEOICHHS YCIIYT
Crparerudeckoe Ha YpOBHE YMEHUI: MOJEINPOBATh
yIpaBlieHUE MOBEJICHUS IOTpEeOUTENeH yCeIayr
nporeccamu Ha YpPOBHE HaBBIKOB: COCTABJICHUS
TUTAHUPOBAHUS U MaTpHIl CErMEHTAINU YCIYT B
OpraHu3aIH 3aBHCUMOCTH OT CTETICHH y4acTHus B
IIPOM3BOJICTBA HA 00CITy’)KUBaHUH KIIMEHTOB
YpOBHE IIPEACTABUTENEHN NPEAIPUATHS
IIPOMBILIEHHOU
OpraHu3aINH

2. O0beM TMCHMILIMHBI B 324€THBIX ¢IMHULAX € YKa3aHUEM KOJIMYeCTBA aKaJeMU4eCKHX
WJIH ACTPOHOMUYECKHUX YaCOB, Bbl/IeJIECHHBIX HA KOHTAKTHYIO padoTy o0y4yaommuxcsi ¢
npenoaaBaresieM (1o BUAaM y4eOHBIX 3aHATHI) U HA CAMOCTOSITEILHYI0 padoTy
00y4YaIOIIMXCSA U MECTO IUCIHUILUIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

O0beM TUCHUILTHHEBI

Bun yueOHBIX 3aHATHI
H CAMOCTONITe/IbHAsI padoTa

O0beM TUCHUILIHHDI, Yac.
Bcero Cemectp
2 3

KonTakTHas paGora
00y4JaroumMXxcsi ¢

npemnogaBaTejieM, B TOM YucCJjae:

16 16




JiekioHHoro tuna (JI) 8 8
nabopaTopHbIe PabOThI

(mpaktukymsr) (JIP)

MPAKTHYECKOTO (CEMHHAPCKOTO) 8 8
tuna (113)

CamocTrosiTeibHast paGoTa 56 56
ooyuarwumxcs (CP)

I[pome:xkyTounas dopma | 3auem 3auem
aTrecTanus yac.

Oo6uas TpynoeMkocTh (4ac. / 3.e.) 72/2 72/2

MecTto aucuunimmabl B ctpykrype OII BO

Jucuumuza b1.B.O/1.6 «MapkeTuHr yciayr» uU3ydaercsi BO 2 CEMECTPE OYHO-3a0YHOMU
(¢bopMbl 00y4eHUSI B COOTBETCTBUU C YUE€OHBIM IUIAHOM, O0IIasi TPYAOEMKOCTh JUCLMILIUHBL — 2
3a4ETHBIE €UHUILIBI.

Jucnumnmaa peanusyercs mnociie uzydeHus aucnuiimHbel bl.b.2  «Ynpasnendeckas
SKOHOMHMKA.

3. Copepxanue JMCOHMILIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM (pa3JejiaM) ¢ yKa3aHueM
OTBEJeHHOI'0 HA HMUX KOJHYeCTBA aKa/JleMHYeCKHX YacOB U BUAOB YUeOHBIX 3aHATHI
H CTPYKTYpPa AUCHHUIIIMHBI

O0beM TMCHMTINHBI, YaC. ®opma
TEeKyuero
HanMeHOBANME TeM KonrTakTHas pabGora KOHTpOIST
Ne n/m o0yyalouuXxcsi ¢ npemnoaaBareaeM yCreBaeMocTH ,
(pasnesos) Beero 10 BUAAM y4eOHbIX 3aHATHI cp TIPOME:KYTOHO
aTTecTaluu
Ja JIP m3 KCP
Tewa1 |CPP2  yomr B 14 2 12
PBIHOYHON YKOHOMFKE
KonnenryansHsie
Tema 2 | OCHOBbL  MapKeTHHIa 14 5 ) 10 it
ycayr. HccnenoBanue
cpelibl chephl YCIIVT.
OcoGeHHoCcTH
Tema 3 | moTpebuTeTHCKOI 14 2 12 Oc
cpenpl B cdepe yeuayr
Crpareruu
Tema 4 | meHooOpazoBaHHsS B 14 2 2 10
cdepe ycayr
OcoGeHHOCTH
Tema 5 | VOPKCTHHIA yCIyT B 16 2 2 12 Kon
oTpacimiax u cdepax
JIeSITENbHOCTH
IIpomesxyTouHast arTecTanus 3a4eT
Bcero: 72 8 8 56
Ipumeuanue:

* — dhopmer mekyweeo konmpons ycnegaemocmu. oucnym (L), acce (Occe), konnoksuym (Kon).

Copepxanue IUCHHUIIMHBI
Tema 1. Cdepa ycnyr B ppIHOUHON IKOHOMHKE.
[TonaTne m obmas xapakTepUCTHKa TOBapa. YCIyra M €€ pojb B COBPEMEHHON SKOHOMHKE.
OcHoBHbIe xapakTepucTuku yciyr. Kraccudukanums ycmyr. JXKU3HEHHBIH IMKII  YCIIYTH.
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Crnenmduka MapKeTHHIa YCIYr M €ro HpUHIMIHAIbHBIE OTIMYMA OT MapKEeTHHra IMpOAYKTa.
Oco0eHHOCTH PhIHKA YCIYT.

Tema 2. KonnentyanbHbIe OCHOBBI MapkeTHHTa yeiyT. MccnenoBanue cpeasl chepsl yCIyT.
OcobenHoctn MapkeruHra ycnyr. Heocsizaemocts ycnyr. HeoTnenumocTs, Hepa3pbIBHOCTD
MPOM3BOACTBA M  MOTpebneHus yciuyru. HemocTosHCTBO — KayecTBa, HM3MEHYHUBOCTb.
HenonropeyHocTh,  HECHMOCOOHOCTH  ycnyr K  XpaHeHuto.  OTcyTcTBUE — BIIQJICHUS.
B3aumo3amensieMocTh yCIyr ToBapaMu, UMEIOIIUMHU MaTepuaibHyto dopmy. [lnanupoBanue u
cozganue ycayr. OCHOBHBIE 3Talbl IJIAHUPOBAHHUS CEPBUCHOTO mpolecca. MaeHTtnpukanus u
KJlaccupuKanus JOMOJIHUTENbHBIX yciyr. Pa3paboTka HOBBIX BuAOB yciuyr. Crnenuduxa
nporecca okazanus yciyr. Crenenb quddepeHnmanuu ycayr. HeonpeneneHHOCTH pe3ynbTara
NEATENBHOCTH 10 OKa3aHUIo yciryr. OCHOBHBIE MOJENIHM MapKeTuHra yciyr: moaens /. Parmena,
I1. Oiirmue n E. Jlanreapaa, K. I'penpoca, M.butnepa, @. Kotnepa. M3yuenne mapkeTHHIoBOM
cpenbl chepsl yerayr. BHyTpeHHsIsl 1 BHEIIHSS CpeJia MapKETHUHTa yCITYT.

Tema 3. OcobeHHOCTH TOTPEOUTETHCKOM Cpe/bl B chepe YCIyT.

IIpupoga moTpebneHus  ycuayr. MojenupoBaHue  TOBEIEHHS  NOTpeOUTeNne  yciuyr.
XapaKkTepUCTHKA TUTIOB MOKYIATEIbCKOTO TIOBEACHHUS TIOIB30BaTeIe yCayr. DTambl TOBEICHUS
NoTpeOUTENsT Ha pbIHKE ychuyr. VIHTepBambl MeXIy OXHUIAeMbIM M (PaKTUYECKUM
oOciyxuBaHMeM. MaTpuila cerMeHTauuu ycuyr (morpedureneit). Martpuiia cerMeHTauu yciyr
B 3aBHCHMOCTHU OT CTEIICHU Y4acTHs B OOCIY)KUBAaHUU KIIMEHTOB MpPEACTaBUTENEH TpeaArnpusTus.
Tunbl ycnyr u cdepbl ux npumeHeHHs. [IpaBUIIbHBIN BBIOOp LENEBBIX MOTpeOUTENEH.
®opmupoBanue moptdens KIUeHToB. [IpeogoneHre HeraTUBHBIX MOCIEACTBUNA HEOCSI3aeMOCTH
cepBUCHOTO Tiporiecca. Pabota ¢ xamobamu moTpeduTteneid U COBEPIICHCTBOBAHUE CEPBUCHOTO
npoiiecca.

Tema 4. Ctparerun ieHoo0pa3oBaHus B chepe yCIyT.

CrouMOCTh yCIOyr ¢ TOYKHA 3pEHUS TMOTpeOuTenei. [TonsiTue 4YKCTOM LEHHOCTH.
[lenooOpa3oBanue B cepBucHOi cdepe. Llenu rieHoBo# monuTuku. OCHOBBI IIEHOBOU CTpaTEeTHH.
[lenoob6pa3zoBanue u cripoc. Peanuzanus crpateruii HeHOOOpa30BaHMS.

Tema 5. OcoOeHHOCTH MapKeTHHTa YCIYyT B OTpacisix U chepax nesTeIbHOCTH.

MapkeTuHr cepBHCHBIX yciyr. IloHSATHE M BHABI CEPBHCHBIX YCIYI. YCIyTH CE€pBUCAa U UX
knaccudukanus. [IpaBuna opranmzanuu 3GGEeKTHBHOTO cepBHca. MapKEeTHHTOBBIE TOIXOMIbI K
OpraHu3aIi CEePBHCHOTO 00CTy)XHBaHUS. MapKeTHHI TPaHCHOPTHBIX yciyr. OcoOeHHOCTH U
KJlaccupuKanusi TPAaHCHOPTHBIX yciyr. IloHATHE TPaHCHOPTHOrO MapKeTHHra. TpaHCHOPTHHIE
tapudbl. MapKeTHHIOBbIE  CTPAaTeTMH  PA3BUTUS  TPAHCHOPTHBIX  yciyr. HWHmycTpus
rocTenpuuMcTBa. MapKeTHHT TYPUCTCKUX M OKCKYPCHOHHBIX yciyT. [loHsTHE M KiIaccuukaius
TypucTckux ycayr. Knmaccudukanus BunoB typusma. Crnenuduka MapKeTHHra yCciayr TypH3Ma.
MapkeTrHroBasi J1eiTeNbHOCTh B c(epe TOCTUHUYHBIX YCIYr. MapKeTHHI pEeCTOPaHHBIX YCIYT.
[IpuMeHeHHe HMHCTPYMEHTOB MapKEeTMHIa B Pa3BUTHUH PECTOPAHHOTo Ou3Heca (Ha mpumepe
MPEeIIPUITUIA OBICTPOTO MUTAHMUS).

4. MarepuaJibl TEKyILIEro KOHTPOJISI YCIIeBaeMOCTH 00y4arommuxcs U GoH/I OLleHOYHbIX
CPeACTB MPOMEKYTOUYHOM aTTeCTALMU 0 JUCHUIIMHE.

4.1. @opMbl 1 METOABI TEKYLIEr0 KOHTPOJISI yCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTalHH.

4.1.1. B xome peammzaumu gucummuiuHel b1.B.OJ.6 «MapkeTuHr yciayr» HCIOJIb3YIOTCS
CJIEAYIOIINE METO/IbI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIIUXCS:

\ Tema (paznen) \ MeTo/bI TEKYIIEro KOHTPOJIS \
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YCIIEBAEMOCTH
Tema 2 KoHnuenryanbHble OCHOBEI MapKeTHHra yciyr. | Jlucmyt
HccnenoBanue cpeabl chepbl yCayr.
Tema 3 OcoOeHHOCTH TOTPEeOUTENBbCKOW cpembl B | Dcce
ctepe yeayr
Tema 5 OcobennocTr MapKeTUHra ycIyr B orpaciax u | KoiokBuym
chepax IesaTenbHOCTH

4.1.2. 3ayet MPOBOAUTCS C IPUMEHEHHUEM CIIEIYIOIIUX METO/IOB (CPE/ICTB): 3a4eT B BUJE YCTHOTO
orpoca ¢ pa300poM TUIIOBBIX CHUTYyallUil.

4.2. MartepuaJjbl TeKyllero KOHTPOJIs yCIeBaeMOCTH.

Tunosblie OLIEHOYHbIE MATEPHUAJIBI IO TeMe 2

IIpumeps! TeM /151 NPpOBEACHUS JUCITYTA.

1. PorHok ycnyr Poccuu (pernona) v nepcrneKkTUBbl €ro pa3BUTHS.

2. KoHKypeHTOCTIOCOOHOCTh MpeAnpUaTHii, OKa3bIBAIOIUX YCIYTU: MOHATHE, (aKTOPhl U
MOJIEJIH.

3. PazButue manbix (opMm mnpennpuHUMATENbCTBA B cepe YCIyr: OTCUECTBEHHBIM U
3apyOeKHBIH OIIBIT.

4. Komruieke MmapkeTnHra, 0coOeHHOCTH ero pa3paboTKH Ha MPEANPUATUSIX CHEephl YCIIYT.

5. KpeaTuBHbIN MapKETUHT MPEANIPUATHS CPEpPbI YCIYT.

6. BnusiHue ypoBHSI YIOBIETBOPEHHOCTH / HEYIOBJIETBOPEHHOCTH MOTpeduTeneil ycmayr
TOCTENIPUMMCTBA HA UX MIOBEICHUE HA PBHIHKE.

7. KpeaTuBHBIi MapKETMHI TOCTMHMYHOIO (PECTOPAHHOTO, TYPHUCTCKOIO) NPEANpUATUS
(6busHeca).

8. Mertonbl 00CITy>)KUBaHUS TOCTEH M MOKa3aTeld KauecTBa 0OCITYKMBAaHUS B TOCTUHUYHBIX

(pecTopaHHBIX) MPEANPUATHSIX.

TunoBbie OLlEeHOYHBbIE MATEPUAJIBI 11O TeMe 3

Tembl 3cce
dopMupoBaHHEe KOMMYHUKAIIMOHHON CTpaTeruy NpeANnpHsITUs CHEPBI YCIYT.
Pa3paboTka MapKeTHHIOBOM WHHOBAIIMOHHON MOJUTUKHU MPEATIPUATHS CPEPBI yCITYT.
AHaM3 OCHOBHBIX MOJIEJICH MOBEIEHUS MOTpeOUTENEH B IPOIIECCE TOKYIKH YCIIYT.
[Tnan mapkeTHHra, Kak OCHOBHOU pasJiesl OM3HeC-TUIaHa MPEeANPUATUS CPephl yCIYT.
CoBpeMeHHbIE TOX0/bl K TUIIU3ALUH TOTPEOUTENIEH TYPUCTCKUX U TOCTUHUYHBIX YCITYT.
[TyTn NOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHN CHEPHI YCIYT.
[Tytu popmupoBaHMs MO3UTUBHOTO UMUJIXKA NIPENIPUATHHI c(Hepbl YCIIyT.
PbIHOK yCIIyr Typu3Ma U TOCTEIIPUUMCTBA, OCHOBHBIE METOBI UCCIICIOBAHNUS.
3amyra npaB NOTPEOUTENS HAa PhIHKE YCIYT.
0. PeiHOUHBIE CTpaTeruy NpeAnpUsITUN ChEephl YCIYT.

i S I S e

Tunosblie OLIEHOYHbIC MATEPHUAJIBI IO TeMe S

TeMbl KOJVIOKBUYMOB
1. PrrHok yenyr Poccun (pernona) u mepCreKTUBEI €T0 Pa3BUTHAL.
2. KoHKypeHTOCTIOCOOHOCTh MpeAnpUATHil, OKa3bIBAIOIIUX YCIYTU: MOHATHE, (aKTOPhI U
MOJIETH.
3. Crpareruueckoe ynpaBiieHHE [IEPCOHATIOM MPEANIPUATHI cephl yCIIyT.




4, COHH&HBHO-BKOHOMI/IHCCKI/IC HpOGJ’ICMLI Pa3BUTHA OTCUCCTBCHHOI'O (I/IJ'II/I 3ap}I6C)KH0FO)

TypH3Ma.

3. Peanu3anus KOHLENIIUY MapKETUHIA HA PBIHKE YCIIYT.

6. Buasl 1 cTparerum MapKETUHIOBOM KOHKYPEHIIMH HA PBIHKE YCIYT.

7. Opranmzanust 3¢GGEKTUBHOTO MPOJBIDKEHUS M TMPOAAXH TNPOJAYKTa JAEATEIbHOCTH
MpeInpusITUiA chepsl yCIyr.

8. CermMeHTHpOBaHUE PHIHKA, TO3UIIUOHUPOBAHUE U OPEHIMHT MPENNPUATHI chepbl YCITyT.

4.3. OueHo4Hble CpeACTBA /ISl IPOMEKYTOYHOM aTTecTAlMU

4.3.1. IlepeyeHb KOMIeTeHHHH € YKa3aHMeM 3TanoB UX (OpMHpPOBaHHMS B Mpolecce
OCBOCHHsI 00pa30BaTeJIbHOI POrPaMMBbI

Kon HawnmenoBanme Kon HawnmenoBaHme >Tamna
KOMIICTCHIIUN | KOMIICTCHIINHI JTamna OCBOCHMS OCBOCHHS KOMIICTCHITUU
KOMIIETEHITUH

TIK-1 Croco0OHOCTh IIK-1.2 OcBoeHne METOAOIOTUH U
YIPaBIATh TEOPETUUECKUX OCHOB
OpraHu3alUIMU, YIPABJICHUS YETIOBEUECKUMU
MOApAa3ACICHUSMH, pecypcamMu U TUAUPOBAHUSA
rpynnamMu (KOMaHIamH) KOMaHJTHOW pabOThI
COTPYIHUKOB,
MPOECKTAaMU U CETAMU

4.3.2. Iloka3zareaum u KpUTEPpUU OUCHUBAHUSA KOMIIETEHIIUIA Ha PA3JIUYHBIX 3Talax MX

¢popmMupoBanus.

JTan 0CBOEHHUA
KOMIIETeH I[N

IToka3areib oOLeHUBaAHUA

Kpurepnuii oneHuBanus

IIK-1.2

1. CdopmupoBaHo ymeHue
OTIPENIeNATh CYIIHOCTH U

coJiep KaHus mpolecca
YIIpaBJICHUS YEIOBEUECKUMHU
pecypcaMu opraHu3aluu

2. YCBOEHBI OTIIMYHUTEBHBIE
O0COOEHHOCTHU YCIYTH,
0COOEHHOCTHU U OTIIMYUTENbHBIE
XapaKTepUCTUKU MApKETUHTa
ycyr

3. CdopmupoBaHbI HABBIKH
MOJICTTUPOBAHNS TIOBEICHUS
norpeduresnen yciayr

4. OCBOEHBI OCHOBHBIE
TEOpEeTUYECKHE U
METOIOJIOTHYECKUE TTOJIOKEHHUS
npoliecca OCyIIeCTBICHUS
KOMMEPYECKOM JesITeTbHOCTH

3. Hcnons3yer nony4eHHbIe
HaBBIKH BBIOOpA ITOCTABIINKA B
XO0JI€ OCYIIECTBICHHUS
KOMMEPYECKOW JAeSITEeITbHOCTH B
CBOEH ITPaKTUYECKON
JeSITETTHHOCTH

3HaeT OCHOBHBIE TEOPETUYECKUE U
METO0JOTHUECKHE TTOJIOKEHHUS
mporecca yrnpaBieHUs
YEIIOBEYCCKIUMH peCypcamMu
OpraHHU3aIiiy;

3HaeT OTIMYNATENIbHBIE 0COOEHHOCTH
yCIIyTH, OCOOCHHOCTHU U
OTJIMYUTEIIbHBIC XapaKTePUCTHKU
MapKeTHUHTa YCIIYT;

YMeeT MoaeupoBaTh MOBEACHUS
notpebureneit yciyr;

3HaeT OCHOBHBIC TEOPETUICCKUC U
METOHO0JOTHUECKHE TOJIOKECHHUS
MPOIIECCa OCYIIECTBICHUS
KOMMEPUECKOU e TENIbHOCTH;
Brageer HaBbIkamMu BBIOOpa
MOCTABIIIKKA B XO/I€ OCYIIECTBICHUS
KOMMEPUYECKOH JIEATSIIEHOCTH




4.3.3 TunoBble KOHTPOJbHbIE 3aJaHUSI WJIH HHbIe MaTepUAJbl (THIOBbIE OICHOYHbIE
Marepuajbl), HeOOXoAUMbIe JJsl OUEHKH 3HAHWHA, yYMeHMiH, HABHIKOB M (MJIH) OMNBITA
AeSiTeJIbHOCTH, XapaKTepU3YWIUUX IJTanbl (OPMHMPOBAHMS KOMIIETEHUMH B Ipolecce
O0CBOEHHsI 00pPa30BaTeIbHON MPOrpaMMbl

IIpumepsl BOonpocos k 3a4yeTy 1o Kypcy «MapKeTHHI yCuryr»

1. TlonsTue u 00Ias XapaKTepPUCTHUKA TOBapa. YCIyra v €€ polib B COBPEMEHHOM
skoHOMHKE. OCHOBHBIE XapaKTEPUCTUKU YCITYT.

2. Knaccuduxanus ycmyr. JKU3HEHHBIN IIUKIT YCITYTH.

Crenn¢urka MapKeTUHTa YCIIYT U €ro MPUHIUIHAIBHBIE OTIIMYHS OT MApKETHHTa

npoxaykra. OCOOEHHOCTH PBIHKA YCITYT.

4. OcobenHocTn MapkeTuHra yciyr. HeocszaemocTs yenyr. HeoTneaumocTs,
HEPa3pBIBHOCTH MIPOU3BOJICTBA U MOTPeOIeHUs yeuyru. HemocTosHCTBO KayecTna,
M3MEHYMBOCTh. HeonroBeyHoCTh, HECIOCOOHOCTD YCIYT K XpaHeHuto. OTCyTcTBHE
BJIa/ICHUS.

5. BzauMo3aMeHseMOCTb YCIIYT TOBapaMu, UMEIOIIUMU MaTepUabHYIO (opMy.
[InanupoBaHue U CO31aHUE YCIIYT.

6. OcHOBHbIE dTambl IUIAHUPOBAHUS CEPBUCHOTO Ipolecca. Mnentudukanus u
KJ1acCU(UKAIHS TOTIOTHUTEIBHBIX YCIYT.

7. PazpaboTtka HOBbIX BUIOB yciyr. Crienuduka nporecca okazanus yciyr. CteneHb

mddepeHnnanm yciyr.

Heonpenenennoctu pe3ynbraTa 1eATEIbHOCTH IO OKa3aHUIO YCIYT.

9. OcHoBHBIE MOJIEJIM MapKeTUHTa yciyr: moaeins . Patmena, I1. Ditrnue u E. Jlanreapna,
K. I'penpoca, M.buthHepa, ®@. Kotnepa. M3ydueHne MapKEeTHHTOBOM cpesbl chephl yCIIyT.
BHyTpeHHss 1 BHELIHSS cpefja MAapKETHHIa YCIYT.

10. ITpupoaa motpedaeHus ycayr. MoaenupoBaHue MOBEACHUS TOTPEOUTENCH YCIIYT.

11. XapakrepucTuka TUIIOB IOKYaTEIbCKOIO IIOBEAEHUS MOJIb30BATENEH YCIIYT.

12. DTtanbl noBeaeHUs MOTPEOUTENS HA PhIHKE YCIyT. IHTepBaibl MEXAY 0KUIAEMbIM U
(bakTHUECKUM 00CTYKHBAHUEM.

13. Marpuia cermMmeHTaluu yciyr (morpedurteneii). MaTpuiia cerMeHTaluu yCIyT B
3aBHCHUMOCTH OT CTEIIEHU y4acTHUs B OOCIIY>)KMBAHUU KJIMEHTOB IIPEICTaBUTENIEH
MPEIIPUITHS.

14. Tums! yenyr u chepsl uX npuMeHeHus. [IpaBuiIbHBINA BBIOOD LIEIEBBIX TOTPEOUTENEH.

15. ®opmupoBanue noprdens KIneHToB. [IpeogoneHne HeraTuBHBIX MOCJIEICTBUNA
HEOCS3aEMOCTH CEPBUCHOTO ITpOLIECcCa.

16. PaGota ¢ xanobamu nmoTpedurteneid 1 COBEPIICHCTBOBAHUE CEPBUCHOTO IMPOIIecca.

17. CTouMOCTbh YCIIyT ¢ TOYKH 3peHwusl moTpeduteneil. [ToHsTHE YUCTON IIEHHOCTH.
IlenooOpazoBaHue B CEpBUCHOM cdepe.

18. Ilenu nieHoBo# nonutuku. OCHOBBI 1IEHOBOU cTpareruu. L{eHooOpazoBanue u crpoc.
Peanuzanus ctpareruii neHOoOpa3oBaHUsl.

19. MapkeTuHr cepBucHbIX yciyr. [ToHsiTHE 1 BUIBI CEPBUCHBIX YCIIYT. YCIYIH CEpBHUCA U UX
KJ1accuuKanus.

20. IlpaBuna opranuzanuu 3(HEeKTUBHOTO cepBrca. MapKeTHHTOBBIC MTOIXO/IBI K
OpraHU3alMK CEPBUCHOTO OOCTYKUBAHHUSL.

21. MapKeTuHT TpaHCHOPTHBIX yciIyr. OcCOOCHHOCTH U KiIacCU(UKAIHS TPAHCIOPTHBIX
yciyr. [lonaTue TpancropTHOro MapkeTunra. TpancnopTHble Tapudbl. MapKkeTHHIOBbIE
CTpaTeruu pa3BUTHUS TPAHCIOPTHBIX YCIIYT.
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22. UnnycTpus roctenpuuMcTBa. MapKETUHT TYPUCTCKUX U OKCKYPCHOHHBIX YCIIYT.
[TonsTre n knaccudukanus Typuctckux ycayr. Knaccudukanus BUoB Typusma.
Crnenuduka MapKeTHHTa yCIIyT TypU3Ma.

23. MapkeTuHTOBas 1€ATEIbHOCTh B c(hepe TOCTUHUYHBIX YCIIYT.

24. MapKeTUHT pECTOPaHHbIX YCIIYT.

25. TlpumeHeHHe UHCTPYMEHTOB MapKETUHTa B pa3BUTHH PECTOPAaHHOTO OM3Heca (Ha
npuUMepe NPeANpHUITUN ObICTPOrO MUTAHUS).

IITkama oreHUBaHUS.
Ikana oueHUBaHMUS CTyJAEHTA

OreHka
TpeOoBaHUs K 3HAHUSIM

OTBeT cTyneHTa MOJHBINA U NMpaBWiIbHbINA. CTyIeHT crioco0eH 0000IIUTh
Marepuai, Clenath COOCTBCHHBIC BBIBOIBI, BBIPA3HTh CBOE MHEHHE,
MPUBECTH WUTFOCTPUPYIOITUE IPUMEPHI;

3HaeT OCHOBHBIE TEOPETUUYECKNE U METO/I0JIOTUYECKUE TIOJIOKEHUS
npoliecca yrpasieHHs! YeI0OBEYECKUMU pecypcaMyl OpraHu3allny;
«3aumenoy 3HaeT OTIMYUTEIbHBIE 0COOEHHOCTH YCITyTH, OCOOCHHOCTH U
OTJINYMUTENbHBIE XapaKTePUCTUKN MapKETHHIa YCIYT;

YMeeT MoaenupoBaTh MOBEACHUS TOTPEOUTENEHN YCIIYT;

3HaeT OCHOBHBIE TEOPETUYECKUE U METOJI0JIOIMUECKHUE TTOJIOKEHUS
IIPOLIECCA OCYIIECTBICHUSI KOMMEPUECKON JEATENbHOCTH;

Brnaneer HaBblkamMM BbIOOpa IIOCTaBIIMKA B XOJE OCYILIECTBIICHHS
KOMMEPUECKOH IeATEIIbHOCTH

«(HE 3a4YmeHo» B otBeTe CYIICCTBCHHBIC OIIMOKY B OCHOBHEIX aCIIEKTaX TEMEL.

4.4. Mertoanueckne MaTepHasbl, ONpeleJsilOIIMe MPOLeAYPbl OLCHUBAHHMSA 3HAHWIA,
YMEHHUH, HABBIKOB M (WJIHM) ONbITA [JeATEJbHOCTH, XApPaKTEPHU3YIOLIUX JTalbl
(opMupoBaHus KOMIETEHUHH

3aHATHA N0 JUCHMIUIMHE «MapKEeTHUHT YCIIyr» MpeACTaBICHbl CIEIYIOIIMMU BHUIaMU
paboThI: JTEKINH, TPAKTHUYECKHUE, a TAKKE CAMOCTOSITEIbHONW paboTOM CTY/IEHTOB.

Ha mpaxkThueckux 3aHATHUSAX CTYIEHTHI BBINOJHAIOT 3a/aHus, CBA3aHHBIE C PacueTOM
OCHOBHBIX ITOKa3aTeliel, ¢ 00CyXIeHueM MpoOIEMHBIX BOIIPOCOB U BhIPAOATHIBAIOT CBOE MHEHHE
10 TIOBOJY PEIIEHHsI OCHOBHBIX BOIIPOCOB B c(hepe yCIyT.

B pamkax camocTosiTeNbHOI pabOThl CTYIEHTHI OTOBATCA IO BONPOCAM, TOTOBATCS K
CEMHUHAPCKHUM 3aHITHUSIM, OCYLIECTBIISIFOT ITOATOTOBKY K 3a4ETy C OLICHKOM.

Tekymiast arrectanus 1Mo AMCUUIIIMHE «MapKeTHHT yCiIyTr» MpoBoAUTCA B (hopMe omnpoca
Y KOHTPOJIBHBIX MEPONPUATHIA 110 OLIEHUBAHUIO (PaKTUYECKUX PE3YITATOB OOYUEHUS CTY/ICHTOB
1 OCYIIECTBIIAETCS BEAYLIUM IIPENOJaBaTEIIEM.

OOBeKTaMy OLIEHUBAHUS BBICTYIIAIOT:
yueOHas TUCHMIUIMHA (aKTHBHOCTh Ha 3aHATHUAX, CBOEBPEMEHHOCTH BBHITIOJHEHUS Pa3IHUHBIX

BHJIOB 33/IaHHM, TTOCEIAEMOCTh BCEX BUJIOB 3aHITHH MO aTTECTyeMOM JUCITUTUIHHE);
CTEIEHb YCBOCHUS TEOPETUUECKUX 3HAHMIA;
YPOBEHb OBJIA/ICHUS IPAKTHYECKUMHI YMEHUSMH M HAaBBIKAMU 110 BCEM BHUJaM yueOHOH paboThI,

PE3yNbTaThl CAMOCTOATENILHOW PAOOTHI.
AKTHBHOCTb CTYJCHTAa Ha 3aHATHSAX OLIEHMBAETCS IO €r0 BBICTYIUIEHHSM IO BOIPOCAM
MIPAKTUYECKUX 3aHATUH Ha AUCKYCCHUSX, JUCIYyTaX, KPYIVIBIX CTONAX, KEHC-METOIaX, POEKTaX.
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OnenuBanue pabOTHl CTyAEHTAa Ha CEMHHAPCKUX 3aHATUSAX OCYLIECTBIISETCS IO
CIIEIYIOIIUM KPUTEPHAM:

«OTIMYHO» — aKTMBHOE y4acTue B OOCYXKJIEHHH MPOOJIEeM KaXJOro CEeMHHapa,
CaMOCTOSITEJIbHOCTh ~ OTBETOB, CBOOOJHOE  BJIQJICHUE MaTepuanoM, IOJHbIE U
apryMEHTUPOBAHHBIE OTBETHI HAa BOIPOCHI CEMHMHApPA, y4acTHE B JUCKYCCHSX, TBEPHOE
3HaHUE JIEKLIMOHHOIO MaTepuala, 00s3aTelNbHON M PEKOMEHI0BAHHOM JIOMOJIHUTENbHON
JIUTEPATypBbl, peryisipHas NOCEUAeMOCTb 3aHATHM.

" «XOpomoy» — HEeIOCTATOYHO MONHOE PACKPHITHE HEKOTOPHIX BONPOCOB TEMEI,
HE3HAUUTEIbHbIE OMIMOKU B (POPMYIUPOBKE KAaTErOpUil U MOHATUH, MEHBIIIas aKTUBHOCTh
Ha CEMHMHapax, HEMNOJIHOE 3HAaHWE JIONMOJHUTEIBHOM  JIUTEPATyphbl, XOpouas
MOCEIIAeMOCTb.

«YIOBIETBOPUTEIBLHO» — OTBETHI HA CEMHHApaxX OTPaXKalOT B LEJIOM ITOHMMAHHUE
TEMBI, 3HAHUE COACPKAHUSA OCHOBHBIX KATErOPUH U NOHATUHI, 3HAKOMCTBO C JIEKIIMOHHBIM
MaTepHaioM M PEKOMEHJIOBAHHOM OCHOBHOM JINTEPATypOM, HEJOCTATOYHAsI aKTUBHOCTh
Ha 3aHATHUAX, OCTABIIIOLIAS JKEJIaTh JIYYILIEro MOCEIaeMOCTb.

" «HeynoBIeTBOPHTENHHO» — MACCHBHOCTh HA CEMHHApPAX, 4acTas HEroTOBHOCTh
IIPH OTBETaX Ha BOIPOCHI, IUIOXas IOCEIIAEMOCTb, OTCYTCTBUE KaueCTB, YKa3aHHBIX
BBIIIIE, JJIs1 IOJy4YeHHs 00Jiee BBICOKHUX OLIEHOK.

KpOMe TOT0, OUCHUBAHWEC CTYACHTA ITPOBOJAUTCA HA KOHTpOJ'IBHOI\/'I HEOCJIC B COOTBETCTBUU
C pacropspKeHHEM TpOpeKTopa mo yueOHou pabote. OleHHMBaHUE CTyAEHTa Ha KOHTPOIBHOM
HeJleie MPOBOJMTCS MPEToAaBaTeieM HE3aBHCHMO OT HAJWYHS WM OTCYTCTBHUS CTyIeHTa (110
YBOKUTEIHHONW MU HEYBOKUTEIBbHON mNpuunHe) Ha 3aHATUU. OIleHKa HOCHUT KOMILUIEKCHBIH
XapaKTEp U YUUTHIBACT NJOCTUIKCHUSA CTYyACHTA IO OCHOBHBIM KOMITIOHCHTaAM yqe6Horo mpounecca
3a TEKYLUU IIEPUOL.

CTyIeHT JOmycKaeTcs K IPOMEXKYTOYHOW aTTeCTalMd 10 JHCIHIUIMHE B Clydae
BBHITIOJTHEHHUSI UM BCEX 3aJIaHUN U MEPONPUATUN, TIPETYCMOTPEHHBIX MPOTPAMMON TUCIUILTAHBI
(mo ¢opmam Tekymiero KoHTpossi). B ciyuae Hammuus ydeOHOUM 3a0JDKEHHOCTH CTYICHT
oTpabaThiBaeT MPOIYIIEHHBIE 3aHATHS B COOTBETCTBUHU C TpeOoBaHusmu. OIlleHKa CTyICHTa
HOCHT KOMIUIEKCHBIA XapakTep, SBISETCS OAJUTBHON M ONIPEIeIIIeTCs ero:

- OTBETOM Ha 3a4eTe;
- Y4EOHBIMH TOCTHKEHUSIMU B CEMECTPOBBIN TIEPHO/I.

5. MeTtoauyeckue yKazaHus 1Js 00y4AOIIMXCH 110 OCBOCHUIO JUCHMILIHHBI

[IpenomaBarens wHGOPMHUpPYET OOYJAIOUMIMXCS O TPHUMEHSEMOW CHUCTEME TEKYIIETO
KOHTPOJISl yCIIEBAEMOCTH HA TIEPBOM 3aHSTHUHU, & TAKXKe JOBOAUT O OOYYAIOIIUXCS HHPOPMAIIHIO
0 pe3yibTaraX TEKYIIEro KOHTPOJS YCIEBAeMOCTH BO BpeMs AayAWTOPHBIX 3aHATHH U
KOHCYJIbTaLlUN.

C nenpro obecrieueHrst YCMENTHOTO OOyYEHUsI CTYACHT JODKEH TOTOBUTHCS K JICKIIUH,
MOCKOJIBKY OHA SIBJISIETCS BaKHEHIIeH popMoil opranu3annu yueGHOro npoiecca, mocKoIbKy:

— 3HAKOMHUT C HOBBIM Y4eOHBIM MaTepUajIoM;

— pa3bACHAET yueOHbIE JIEMEHTHI, TPYIAHbIE 7151 HTOHUMaHUS;

— CHCTeMaTu3upyeT y4eOHBII MaTepua;

— OpHUEHTHPYET B yueOHOM MpoIiecce.

Lloo2omoeka K nekyuu 3aKI0YaEeTCs B CIETYIOIIEM:

— BHUMATEJBHO MPOYUTANTE MaTepHall MPEIbIIYIIEH JICKIIHH;

— Y3HaiiTe TeMy MpeAcTOosImIed JEeKIUH (10 TeMaTHYeCKOMY IIaHy, Mo HH(OpMaIuu
JIEKTOpA);

— O3HAKOMbBTECH C yUEOHBIM MATEPHAIIOM 110 YYEOHHUKY U Y4EOHBIM MOCOOUSIM;

11



— TocTapaiTech YACHUTh MECTO H3y4yaeMoOll TeMbl B CBOel mpodeccrHoHAIbHON
IIOATOTOBKE;

— 3alMIIATE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BbI 33J1aIUTE JIEKTOPY Ha JICKIIUH.

Ilooeomoska K npakmuyeckum 3aHAmusim.:

— BHHMMATEJIbHO [MPOYUTANTE MaTepuan JEKUUH, OTHOCSAUIMXCA K JIaHHOMY
CEMHUHAPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHBIM MaTepuaioM MO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMUHBI;

— OTBETHTE HAa KOHTPOJBHBIE BOIPOCHI 110 CEMUHAPCKUM 3aHATHUAM, FOTOBBTECH HATh
pa3BEpPHYTHIN OTBET HA KaXK/IbIid U3 BOIIPOCOB;

— yACHUTE, Kakue y4eOHbIe 3JIEMEHTBl OCTaJIUCh JJI1 Bac HESICHBIMU U MOCTapaiTech
MOJTyYUTh Ha HHUX OTBET 3apaHee (O CEMHUHApPCKOTo 3aHSATHs) BO BPEeMsl TEKYIIHX
KOHCYJIBTAllMH ITPEIIo1aBaTess;

— TOTOBUTBCA MOXXKHO HHIUBHUIYAJIbHO, IapaMU WIM B COCTAaBE MAJIOM TIPYIIIbL,
nocienHue sBISoTCs 3¢ (HeKTUBHBIMU (popMamMu paboThI;

— paboyas mporpamMma IUCHHUIUIMHBI B YacTH II€JICH, MEPEYHIO 3HAHWUN, YMEHUH,
TEPMUHOB M Y4€OHBIX BOIPOCOB MOXET OBITh HCIOJb30BaHA BaMU B KaueCTBE
OpPHEHTHUPA B OpraHU3alu 00y4YeHusI.

Iloocomoska k 3auemy. K 3aueTy HEOOXOAMMO TOTOBUTCS LI€JICHANPABICHHO, PETYIISPHO,
CHCTEMAaTH4YeCKH M C TEePBBIX JHEH OoOyueHWs 1Mo aaHHOW aucuuiuinHe. [IOmBITKHM OCBOHTH
JUCUUIUIMHY B NEPHOJ 3a4€THO-IK3aMEHALMOHHOM CECCHHM, KaK NPABWIJIO, IOKa3bIBAIOT HE
CIIMIIKOM YZIOBJICTBOPHUTENbHBIE Pe3yabTaThl. B camMom Hauanie u3ydeHus: yueOHON TUCIUIUTHHBL
MO3HAKOMBTECH CO CIIEAYIONIEH Y4eOHO-METOANYECKON JOKYMEHTAIINEH:

- MIPOrpaMMOM AUCLIUIUIMHBL

- nepevyHeM pOpMUPYEMbIX 3HAHUH U YMEHHI, KOTOPBIMH CTYJICHT JOJDKCH OBJIA/ICTh;
- TEMAaTUYECKUMHU IJIaHAMU JIEKLIIUH, CEMUHAPCKUX 3aHATHIH;

- KOHTPOJIbHBIMU MEPOTIPUITUSAMU;

- y4eOHUKOM, YYEOHBIMH MMOCOOMSAMH TO JIUCHHUIUIMHE, a TaKXKe HIICKTPOHHBIMH
pecypcami;

- IepevYHEeM BOIIPOCOB ISl 3a4eTa.

ITocne sToro y Bac MOMKHO CHOPMHUPOBATHCS YETKOE IMpeAcCTaBiIeHHE 00 o0beme U
XapakTepe 3HAaHWW W YMCHHH, KOTOPBIMH Hamo OyaeT OBIaJeTh MO IUCIHILUIHHE.
CucrtemMaTnyeckoe BBINOJHEHHE Y4eOHOH paOOThl Ha JIEKUMSX M TNPAKTHUECKUX 3aHATHUAX
MO3BOJIUT YCIEIIHO OCBOWTH IUCHMIUIMHY W CO3/1aTh XOpOUIylo 0a3zy sl chaadd 3adeTa C
OLICHKOM.

OOyuenwne Il C OTpaHUYEHHBIMU BO3MOKHOCTSMH 3JI0POBBSI OCYIIECTBIISIETCS C YIETOM
MH/IMBUAYAIBHBIX NCUXO(U3NYECKHX OCOOCHHOCTEH, a Il HHBAINIOB TaKXKE B COOTBETCTBUU C
WHIMBUAYAIBHOW TMPOrpaMMON peadwiuTanuyd WHBaIWAa. s JHIl ¢ HapylnIeHHeM ciryxa
BO3MOXKHO MpeAOCTaBleHHe MH(OpMAIMKU BU3YaJIbHO (KPAaTKHH KOHCIIEKT JEKIMHA, OCHOBHAs U
JOTIOJTHUTENBbHASL JIUTEPaTypa), Ha JIEKIMOHHBIX W TPAKTUYECKHX 3aHSATHIX JOIMyCKaeTCs
IPUCYTCTBUE aCCHUCTEHTA.

OneHka 3HaHWUN CTYJCHTOB Ha MPAKTUYECKUX 3aHATHIX OCYIIECTBISIETCS HA OCHOBE
IUCbMEHHBIX KOHCIIEKTOB OTBETOB HAa BOMNPOCHI, NMHUCHMEHHO BBINOJHEHHBIX HPAKTUYECKUX
3ananuil. Jloknaa Tak jke MOKET ObITh IPEOCTaBiIeH B MMCbMEHHON (opme (B Buae pedepara),
IIPU 3TOM TPeOOBaHMSI K COJEPIKAHUIO OCTAIOTCS TEMH K€, a TPEOOBAHMS K KaUeCTBY M3JI0KEHUS
Marepuaia (MMOHSITHOCTh, Ka9eCTBO PEYH, B3aUMOJICHCTBUE C ayTUTOPUEH U T. JT) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOoBaHMSA, MpEeNbsABIAEMble K NHCbMEHHBIM paboTaM (Ka4ecTBO
oopmiieHHsT TeKkCTa W CHHCKA JUTEPATyphl, TPAMOTHOCTh, HAJIMYHE WIUTIOCTPAMOHHBIX
MaTepuasoB U T.1.).
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1.

[IpomesxyTouHast aTTecTanys JUIsl UL ¢ HApyIIEeHUSMH CIIyXa MPOBOAUTCS B MUCbMEHHOMN
dbopme, TIpH 3TOM HCIIONB3YIOTCSl OOIIMEe KPUTEpHUU OIleHWBaHU. [Ipn HEOOXOAMMOCTH, BpeMs
MIOJITOTOBKH MOKET OBITh YBEJIIMYEHO.

Jusg  smi ¢ HapylIeHHeM 3peHHsl JIOIyCKaeTCsl ayluallbHOEe MPEAOoCTaBIICHUE
MHpOpPMALIMK, a TakXKe MCIOJIb30BAHUE Ha JIEKIUSAX 3BYKO3AIMCHIBAIOIIUX YCTPOWCTB.
JlonyckaeTcst INpHUCYTCTBUE Ha 3aHATHSAX ACCUCTEHTa, OKAa3bIBAIOILEro OOy4yaroIuMCs
HEOOXOIMMYIO TEeXHHUYECKYI0 MmoMollb. OleHka 3HaHWN CTYIEHTOB Ha CEMHUHAPCKUX 3aHATHSIX
OCYIIIECTBIISIETCS B YCTHOM (popMe (KaK OTBETHI Ha BOMPOCHI, TAK U MPAKTUUECKUE 3aTaHUS).
[IpomexxyTouHas arrecTauus Ui JIUI C HAPYIIEHUEM 3pPEHMs MPOBOIUTCS YCTHO, IMPU 3TOM
TEKCT 3aJaHuil mpenocTaBisieTcs B (GopMme aJanTHPOBAHHOW Ui JIUI] C HApyIIEHUEM 3pEHUS
(YKpynHEeHHBIH wmpudT), NPH OLEHKE HCIOJIB3YIOTCA O0lue KpuTepuu oleHuBaHus. I[lpu
HEOOXOIMMOCTH, BPEMSI TTIOJITOTOBKU MOXKET OBITh YBEITHUYCHO.

Jluna ¢ HapymeHUsIMHM OIOPHO-JBUIaTeIbHOIO ammapara He HYXAATCS B OCOOBIX
¢dbopMax mpenocTaBieHus yueOHbIX MaTrepuanoB. OJHAKO, C yUETOM COCTOSHHS 370POBbs YacTb
3aHATHI MOXKET ObITh pealn30BaHa AUCTAHIMOHHO (Ipu nomomu cetu «VuTepHeT»). Tak, npu
HEBO3MOYKHOCTH TMOCEUICHHSI JIEKIIMOHHOTO 3aHSTHUSI CTYJEHT MOXXET BOCIOJb30BaThCSI KPATKUM
KOHCIIEKTOM JIeKIMH. IIpu HEBO3MOXXKHOCTH MOCEUICHHUS MPAKTUYECKOTO 3aHATUS CTYICHT
JOJDKEH TIPEAOCTaBUTh MICHMEHHBIN KOHCIIEKT OTBETOB Ha BOMPOCHI, TUCHMEHHO BHITOJIHEHHOE
npakTu4eckoe 3ananue. Jlokiaa Tak jke MOXKEeT ObITh NMpeloCTaBieH B MUCHbMEHHOH ¢opme (B
BUae pedepara), mpu 3TOM TpeOOBAHUS K COAEPIKAHUIO OCTAIOTCA TEMH K€, a TpeOOBaHUS K
KauecTBY U3JI0KEHUs MaTepualia (MIOHATHOCTh, KaYeCTBO PeyuH, B3aUMOACHCTBHE C ayTUTOpUeH 1
T. 1) 3aMEHSIOTCSI HA COOTBETCTBYIOIME TPEOOBAHUS, MPEIBSBISIEMbIE K MMCHbMEHHBIM paboTam
(kagyecTBO  odopMIIEHMS ~TEKCTa W CIUCKa  JIUTEparypbl, TIPaMOTHOCTb, HaJU4ue
WUTIOCTPAIIMOHHBIX MaT€pHANIOB U T.1I.).

[IpomesxyTouHas arTecTanus s JIML ¢ HApYLIIEHUSAMHU OTIOPHO-JBUTaTEeIbHOIO anmapara
MIPOBOJIUTCS Ha OOIIMX OCHOBAHUSAX, IPU HEOOXOIUMOCTH MPOIeypa MOXKET ObITh pealn30BaHa
JMCTAHIIMOHHO (HampuMep, Ipu oMol nporpammsl Skype). [l 3TOro mo J0roBOpeHHOCTH €
MIpero/iaBaTesieM CTYAEHT B ONpEACIEHHOE BpeMS BBIXOAUT Ha CBA3b JUISl IPOBEICHUS
nporenypsl. B Takom ciydae BONpPOCH M TNPAKTHUECKOE 3a/JaHUE BBIOMPAIOTCS CaMUM
IIPENoaBaTeIIeM.

6. OcHOBHAasI M JONIOJIHUTE/IbLHAs YueOHas1 JIMTepaTypa, Heo0XoauMasi 1JIsi OCBOCHHS
AUCHHUILINHBI, pecypchl HHPOPMALMOHHO-TEIeKOMMYHHUKAMOHHOI ceTH ""UHTepHeT",
BKJIIOYAS NepeYeHb YUeOHO-MeTOIHYeCKOro odecrevyeHus 1JIs CAMOCTOATEIbHOM padoThI
o0y4yaronuxcsi Mo AMCHMUILIMHE

6.1. OcHOBHas JUTEpaTypa.
CunsieBa .M. Mapxketunr ycuyr. HamkoB u K, 2015. http://www.iprbookshop.ru/17586

2. B.T. I'pummna. Mapketunr B oTpacisix U cdepax pgedrenbHocTH. [JamkoB u K, 2013.

3.

1.

1.

2.

http://www.iprbookshop.ru/14059
I'ypoa T.H., ®omuna T.T. Mapketunr B cepBuce. MOCKOBCKUI TOPOACKON IEJarorundecKui
yausepcuret, 2013. http://www.iprbookshop.ru/26518

6.2. JlonosHUATENbHAS JTUTEpATYpa.
Bonrun B.B. OTkpbIBato MHUKPOIPEANPUATHE. Jlanikos u K, 2014.
http://www.iprbookshop.ru/14076

6.3. YyeOHO-MeTOoIMUecKoe 00eCrieueHne CaMOCTOSITETbHON paboThI.
Bacunwes I'.A., Jleea E.M. VnpaBineHne cepBUCHBIMHM NMPOAYKTaMHU B MApKETHHIE YCIyr. M.:
FOnuTu-/ana, 2009.
BerutHeB A.M. MapkeTHHT caHaTOpPHO-KYPOPTHBIX yciyT. M.: Akanemus, 2008.
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6.4. HopMaTuBHbIE IPABOBBIE JOKYMEHTHI.
He ncnonp3yrores.

6.5. InTepHeT-pecypcesl.

1. www.4p.ru (CaliT o TeOpHH U MPAKTUKE MAPKETUHTA).

2. www.7st.ru (CeTeBoii )KypHall 0 MADKETHHTE U PEKJIaMe).

3. www.bizbook.ru/book.html?id=2309 — anHoTaumss k kHure Yokep JIxon P. VYmpasnenue
rocTenpuuMcTBOM. BBOHBIN Kypc: YueOHUK.

4. Ircei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike —
craths «[loHATHE TYpUCTHYIECKON HHAYCTPUH, €€ POITb H MECTO B MHPOBOI SKOHOMHUKEY.

5. www.marketing.spb.ru (ITybnukanuu no Bonpocam mapketunra (bpenaunr, neHooGpasoBaHue,
MoBe/ieHue norpeduresneil, GUHaAHCOBBIM, MPOMBIIIEHHBIH, MEXAYHAPOAHBIN MAapKETHUHT U T.1.).
ITprMepbl MapKETUHTOBBIX UCCIIETOBAHUM).

6. www.marketolog.ru (CeTeBoii )KypHaJl 0 MAPKETHHTE U PEKJIaMe).

6.6. lHbIe HCTOYHUKH.
1. MapkeTuHr.
2. MapKeTUHT U MApKETUHTOBBIE UCCIIEAOBAHUSA.
3. MapkeroJor.
4. MeToasl MeHEDKMEHTA KavueCcTBa.
5. MoaHsIil Marasus: OT 3CKH3a J0 MPUJIaBKa.
6. HoBoctn MapkeTuHra.
7. IlpakTHUECKUN MapKETUHT.
8. Ceptuduxarus ¢ npuioxkenneMm «MenemkMeHT: Topu3oHTE UCO».
9. Crannapts! u kauectBo+BUSINESS EXCELLENCE//lenoBoe coBepiieHCTBO. KomIiexT.
10. Touka npomax.
7. MarepuajibHO-TeXHHYeCKasi 0a3a, WH(OPMAIMOHHbIE TEXHOJOTHHU, HUCHOJIb3yeMble
NPHU OCYIIEeCTBJICHNH 00pa30BaTe/JILHOI0 MpoLecca Mo JMCUMILUINHE, BKJIYAs NepevyeHb
NMPOrpamMMHOro ooecrnevyeHusi 1 UH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrenuanpHble TIOMEIIEHUS TPECTABISAIOT CO00M ydeOHbIE ayIUuTOPHUH JJIS TIPOBEICHUS
3aHATUN JIGKUMOHHOTO THWIA, 3aHATUH CEMUHAPCKOrO THIIA, KYpPCOBOTO MPOEKTUPOBAHUS
(BBITIOJTHEHUST KYPCOBBIX PadoT), TPYIIOBBIX W WHAWUBUIAYATbHBIX KOHCYIBTAIUMHA, TEKYIIETO
KOHTPOJISL U IPOMEXKYTOUHOM aTTeCTAIlUH, & TAK)KE TTOMEIICHHS JIJIsl CAMOCTOSTENILHON pabOThI U
MOMEMICHUS JJII XpaHEHUs U MPOPUIAKTHYECKOTO OOCTY>KHMBaHHS y4eOHOTO O00OpYIOBaHUSI.
CriernanbHble TIOMEIICHHSI YKOMITJIEKTOBAHBI CIICUATN3UPOBAHHON MEOENbI0 M TEXHHYECKUMHU
cpenctBamMu OOy4YEHHs, CIYKAIUMH JJIS TPEICTaBIeHUs Yy4eOHOM WHGOpPMAHUKH OOJBIION
ayJIMTOPUU.

Jns  mpoBemeHHMs  3aHATHH  JISKIIMOHHOTO  TUMA  MpEIaraloTcst  Habophl
JEMOHCTPAIIMOHHOTO O0OpYIOBaHUS W  y4eOHO-HAITISAHBIX TOCOOWiA, oOecTeunBaroIlye
TeMaTHYECKHUE WITIOCTPAIIMH, COOTBETCTBYIONTHE PAb0YNM y4eOHBIM ITpOorpaMMaM JUCITUTIIINH.

[TomemeHust uisi caMOCTOSITETbHOW PabOThl OOYyUYaIOIIUXCS OCHAIICHBI KOMITBIOTEPHOU
TEXHUKOM C BO3MOXKHOCTBIO TONKIIOUeHUs K cetu "MHTepHeT" M obecreueHneM J0CTyra B
AIIEKTPOHHYIO HH(HOPMAITMOHHO-00pa30BaTeNbHYIO CPEly OpTraHH3aIlHIH.

AxasemMusi TIPOBOANUT TOCTOSIHHYIO pa0OTy MO CO3JaHUI0 U CHUCTEMHOMY VIIyYIIEHUIO
yCIOBUI TONy4YeHUs] 00pa3oBaHUs JIOJBMHU C OTPAHUYCHHBIMH BO3MOXXHOCTSMHU 3/10pOBbs. B
HACTOSIIIIEe BpeMsl 37aHUS W TEPPUTOPUM AKAJAEMHUH OCHAIICHBI JUPTAMHU 1T TIEPEBO3KH
WHBAJIMJOB B KoOJsicKax, mopsiaka 80% ayauTopuil U KOMIIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHUSAM HOPMATHBOB, 00OPYIOBaHBI MAaHIYChl TIPH BXOJE B 3/IaHUS, a
TaK)Ke BHYTPU YUEOHBIX KOPITYCOB U OOIIEKUTHUS, UMEIOTCS CIIeIUaIbHbIC TyaleThl.

Kaxnprit  oOydaromuiics B TEYeHHME BCEro mepuoaa oOydeHus  olecredeH
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WH/IMBUAYAIBHBIM HEOTPAaHMYEHHBIM JOCTYIIOM K HECKOJIBKHUM 3IJIEKTPOHHO-OMOIMOTEYHBIM
cUcTeMaM (2JEKTPOHHBIM OHUOIMOTEKaM) M K JIEKTPOHHOM MHGOPMAIMOHHO-00pa30BaTeNbHOM
cpele OpraHu3anuu. OJEKTPOHHO-OMONIMOTeuHass cucreMa (DIIEKTPOHHAs OWONMHOTEeKa) U
ANEKTPOHHAs WH(POPMAIIMOHHO-00pa30BaTeNIbHAs Cpela 00eCTIEUNBAIOT BO3MOXKHOCTH JOCTYyIa
oOydatomierocss M3 J1000OW TOYKM, B KOTOPOH HMeeTcs JOCTyn K HH(POPMALUOHHO-
TEJIEKOMMYHUKAITMOHHON ceTr «MIHTepHEeT», KaK Ha TEPPUTOPHH OPTaHU3aIlNH, TaK U BHE €€.

Axanemusi oOecrieyeHa HEOOXOIMMBIM KOMIUIEKTOM JIMIIEH3HOHHOTO IPOrpaMMHOIO
o0ecrnieueHusl.

OObyuaromumcst obecriedeH JocTyn (yAaleHHBIH JOCTYyH), B TOM YHCIE B cly4yae
MPUMEHEHHST DIIEKTPOHHOTO OOY4YeHHs, JMCTAHIIMOHHBIX O00pa30BaTeIbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TpodeccuoHaIbHBIM 0a3aM JaHHBIX W HMH(OPMAIMOHHBIM CIPABOYHBIM
CHCTEMaM.

OO6yuarommuecs: U3 YUCla JIML ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSIMU 3/10POBbsI 00€CTIEUEHBI
Me4yaTHIMU M (WIM)  DJEKTPOHHBIMM  OOpa3oBaTeNbHBIMU  pecypcamMu B (opmax,
aIaTUPOBAHHBIX K OTPAHUYEHUSIM UX 37I0OPOBbSI.

OpraHn30BaH JOCTYII K CIEAYIOIIMM JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary

JSTOR
New Palgrave Dictionary of Economics — DIIeKTpOHHBIHN CIOBAP.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMU

Science Direct - XKypnansl m3marenscTBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,

Ou3Hecy ¥ hUHAHCaM, COIMAILHBIM HayKaM U IICUXOIOIHH, MaTeMaTHKe U MH)OpMaTHKE;
SCOPUS

Web of Science

Wiley Online Library
World Bank Elibrary

ApxuBbl HaydHbIX )KypHanoB NEICON
HuarepHeT-cepBrc « AHTUILIATHATY

Cuctema lIpodeccnonanbaoro Ananuza PeinkoB u Kommannit « CTTAPKy
9bC UznarenscrBa "Jlanp"

ObC Opaiit

DnexTpoHHas 6ubnuoreka M3natenbckoro noMa «['peOEHHUKOB»
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	4. Материалы текущего контроля успеваемости обучающихся и фонд оценочных средств промежуточной аттестации по дисциплине.
	Не используются.

	7. Материально-техническая база, информационные технологии, используемые при осуществлении образовательного процесса по дисциплине, включая перечень программного обеспечения и информационных справочных систем
	Специальные помещения представляют собой учебные аудитории для проведения занятий лекционного типа, занятий семинарского типа, курсового проектирования (выполнения курсовых работ), групповых и индивидуальных консультаций, текущего контроля и промежуточной аттестации, а также помещения для самостоятельной работы и помещения для хранения и профилактического обслуживания учебного оборудования. Специальные помещения укомплектованы специализированной мебелью и техническими средствами обучения, служащими для представления учебной информации большой аудитории.
	Для проведения занятий лекционного типа предлагаются наборы демонстрационного оборудования и учебно-наглядных пособий, обеспечивающие тематические иллюстрации, соответствующие рабочим учебным программам дисциплин.
	Помещения для самостоятельной работы обучающихся оснащены компьютерной техникой с возможностью подключения к сети "Интернет" и обеспечением доступа в электронную информационно-образовательную среду организации.
	Академия проводит постоянную работу по созданию и системному улучшению условий получения образования людьми с ограниченными возможностями здоровья. В настоящее время здания и территории Академии оснащены лифтами для перевозки инвалидов в колясках, порядка 80% аудиторий и компьютерных классов имеют двери, соответствующие требованиям нормативов, оборудованы пандусы при входе в здания, а также внутри учебных корпусов и общежития, имеются специальные туалеты.
	Каждый обучающийся в течение всего периода обучения обеспечен индивидуальным неограниченным доступом к нескольким электронно-библиотечным системам (электронным библиотекам) и к электронной информационно-образовательной среде организации. Электронно-библиотечная система (электронная библиотека) и электронная информационно-образовательная среда обеспечивают возможность доступа обучающегося из любой точки, в которой имеется доступ к информационно-телекоммуникационной сети «Интернет», как на территории организации, так и вне ее.
	Академия обеспечена необходимым комплектом лицензионного программного обеспечения.
	Обучающимся обеспечен доступ (удаленный доступ), в том числе в случае применения электронного обучения, дистанционных образовательных технологий, к современным профессиональным базам данных и информационным справочным системам.
	Обучающиеся из числа лиц с ограниченными возможностями здоровья обеспечены печатными и (или) электронными образовательными ресурсами в формах, адаптированных к ограничениям их здоровья.
	Организован доступ к следующим электронным ресурсам:
	Bloomberg
	EBSCO Publishing
	eLIBRARY.RU
	Emerging Markets Information Service
	Google Scholar (Google Академия)
	IMF eLibrary
	JSTOR
	New Palgrave Dictionary of Economics – Электронный словарь.
	OECD iLibrary
	Oxford Handbooks Online
	Polpred.com Обзор СМИ
	Science Direct - Журналы издательства Elsevier по экономике и эконометрике, бизнесу и финансам, социальным наукам и психологии, математике и информатике;
	SCOPUS
	Web of Science
	Wiley Online Library
	World Bank Elibrary
	Архивы научных журналов NEICON
	Интернет-сервис «Антиплагиат»
	Система Профессионального Анализа Рынков и Компаний «СПАРК»
	ЭБС Издательства "Лань"
	ЭБС Юрайт
	Электронная библиотека Издательского дома «Гребенников»

