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COJIEP)KAHME

1. TlepedeHb TMIAHUPYEMBIX PE3YJIbTATOB OOyUEHHUS MO JUCIUIUIUHE, COOTHECEHHBIX C
TJIAaHUPYEMBIMH Pe3yIbTaTaMHi OCBOCHUS 00Pa30BaTEIbHON TPOTrPAMMBI

2. O6peM JUCHUIIIMHBI B 3a4C€THBIX €IWHHIAX C YKa3aHHEM KOJIMYCCTBA aKaJCMHYCCKUX WIIN
aCTPOHOMHUYECKMX 4YacoB, BBIJCJIEHHBIX Ha KOHTAaKTHYIO paboTy oOOydaroluxcst C
npernojasaresieM (1o BUaM y4eOHBIX 3aHATUI) U Ha CaMOCTOSATENbHYIO paboTy 00yJaromuxcs u
MECTO JUCIHILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NporpaMMbl

3. ConepxkaHue [IUCUUIUIMHBI, CTPYKTYpUPOBAaHHOE II0 TeMaM (pa3aenaMm) C YKa3aHHEM
OTBEJICHHOTO HAa HHUX KOJNMYECTBAa aKaJeMUYECKHUX WM aCTPOHOMHUYECKHX 4YacOB U BHUJOB
YUeOHBIX 3aHATHHA U CTPYKTYpa TUCHUTUIMHBI

4, MaTepI/IaHLI TCKYIICTO KOHTPOJIA YCIICBACMOCTHU o6yqarom1/1xcsi n (bOH)I OIICHOYHBIX CPCIACTB
HpOMe)KYTOqHOﬁ arrecTaliuu 110 JUCHUITIIINHE

5. Meronuyeckue yka3zaHus JUisi O0y4JarOMUXCsl IO OCBOSCHUIO TUCIIMILTAHBI

6. OcHOBHas W JOIOJIHUTEIIbHAS YydYeOHas JHTeparypa, HeoOXomuMmas JUIsi OCBOCHHS
JTUCIUILTUHBI, PECYpPChl HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", BKIIOUas
MepeveHb Y4eOHO-METOMNYECKOTO OO0ECIIeUeHUS TSI CaMOCTOSATEILHON pabOThl 00yJarOIIHXCS
10 JUCIIATUINHE

7. MaTepI/IaJ'IBHO-TCXHI/IqCCKa}I 68.32[, I/IH(I)OpMaI_[I/IOHHBIC TCXHOJIOTUH, HCIOJb3YyEMbIC IIpHU
OCYHICCTBJICHUN 06p330BaTe.]'H>HOl"O mnmponecca 1o JUCHHUIIIINHE, BKJIFO4asgd  ICPCUYCHDb
nporpaMmMHOTO obecrneueHus U I/IH(I)OpMaI_II/IOHHBIX CIIPaBOYHBIX CUCTCM



1. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUs M0 JMCHMUILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1.  Jucnummuaa b1.B.07 «Mapketuar yciayr» oOecredrBaeT OBJAJCHUE CIIEAYIOMICH
KOMIIETEHIMEN C YYETOM ATara:

Kon HaumenoBanmue Kon HanmMmeHnoBanme 3Tana
KOMIIETCHIIUN | KOMIIETCHIIMHI JTana OCBOCHUS OCBOCHMS KOMIICTCHIIUH
KOMITETCHIUU
ITK-1 CriocoOHOCTBIO [IK-1.2 CriocoOHOCTB
YIPAaBISATH dbopMupOBaHUs MOJEIIN
OpraHU3alMIMH, MOBEACHUS TIOTPEOUTENCH
MOJIPA3ICTICHHUSIMH, yCIIyT
rpynmnamMu (KOMaH1aMH)
COTPYAHHUKOB,
MIPOCKTAMU U CETAMHU

1.2. B pesynbTaTe OCBOCHHSI TUCUUILIUHBI Y CTYIEHTOB JOKHBI ObITh C(HOPMHUPOBAHBI:

OT®/Td/Tpynossie | Kox stana | Pe3ynbrarel 00yueHus
W OCBOCHUS

npoecCUOHANIbHBI | KOMIIETEHIIUN

€ ACUCTBUs
G/02.7 - | TIK-1.2 Ha YpOBHE 3HAHHWH: OTIIMYUTEIbHBIE OCOOCHHOCTH
peanusanus YCIIyTH,  OCOOGHHOCTH M OTIHYUTCIbHBIC
OTIePAI[IOHHOTO XapaKTepUCTUKU  MapKeTUHTa  yCIyr, 3HaeT
yIIpaBICHUS MPUPOIY U OCOOCHHOCTHU MOTPEOICHUS YCIyT
MIEPCOHAIIOM u HA YypOBHE YMEHUU: MOMAEIUPYET TOBEACHUS
paboThI OTpeOuTENIEH yCIyT
CTPYKTYPHOTO HA YpPOBHE HAaBBIKOB: COCTAaBJICHUS MAaTpPHII
MOJIpa3/IeICHUS CEerMEHTAIlM YCIYT B 3aBHCHUMOCTH OT CTEIEHHU

ydacTtusa B O6CJ'Iy)KI/IBaHI/II/I KJINCHTOB

IIPEACTABUTENECH NPEAIPUATHS

2. O0beM TUCHUILIMHBI B 324eTHBIX eIMHULAX € YKAa3aHHEM KOJHYeCTBA aKa/leMHU4YeCKUX
WIH ACTPOHOMHYECKHUX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYI0 Pa0d0oTy 00y4arommnxcs ¢
npenojaBaresieM (10 BUJAaM y4eOHBIX 3aHATHIA) M HA CAMOCTOSITEJILHYI0 PadoTy
00y4aroIMXCs M MeCTO IMCUMILVINHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

O0beM TUCHUILTUHBI

O0beM IMCHUILIHHBI, Yac.
Bcero Cemectp
2 [ 3

Buj yueOHBIX 3aHATHI
U CaMOCTOSITeIbHAsSI padoTa

Ounasn ¢hopma o6yuenus
KonrakTHasi padora 20 20
o0y4yarommxcsi ¢
npenofasareJsieM, B TOM YHcJIe:
nekimonHoro Tuma (JI) 8 8
nabopaTopHblie pabOTHI
(npaktukymsi) (JIP)
MPAKTUYECKOro (CEMHHAPCKOI0) 12 12




tuna (113)

CamocrosiTeibHasi paGoTa 88 88

odyuaromuxcs (CP)

IIpomexyTouHnas dopma | zauem c | 3auem c

aTTecTanus OUEHKOWl | OyeHKo
u

yac.
Oo6mas TpyroeMKocTh (4ac. / 3.e.) 108/3 108/3

Mecto aucuunimmabl B ctpykrype OII BO

Hucuuruinaa b1.B.07 «MapkeTuHr yciayr» Hu3ydaercsi BO 2 ceMecTpe O4HOW (OpMbI
o0y4yeHHs] B COOTBETCTBUU C Y4EOHBIM IUIAHOM, O0IIas TPYJOEMKOCTb AUCHUUIUIMHBI — 3
3aYECTHBIC CAUHULLBI.

Jucnummaa peanusyercss nocie usydeHus aucuuiuimesl b1.B.02 «YnpaBnendeckas
KOHOMUKA».

3. Copepxanue TMCUMILIMHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3JejiaM) ¢ yKa3aHuem
OTBeIeHHOI'0 HA HUX KOJIMYeCTBA aKajeMHUYeCKUX YaCOB U BU0OB YUeOHBIX 3aHATHH U

CTPYKTYpPa THCIHUILTHHBI

Ounasn ¢hpopma 00yuenusn

O0beM TMCHUTITHHBI, Yac. ®opma
KonTakTHast padora TEKyIero
Ne n/m HanmeHoBaHune TeM 0GYAIOIMXCS ¢ TPeNoaBaTeIem KOHTpOIS
(pa3nesion) Bcero 110 BUJAAM y4eOHBbIX 3aHATHI p YCHEBAEMOCTH ,
NPOMeKY TOUHOM
J JIP 3 KCP aTrecralumun
Chepa CIyr B
Temal |COCP2  yery 20 2 18 hi§
PBIHOYHON IKOHOMHUKE
KonuentyanbHble
OCHOBBI MapKETHHTa
Tema 2 p 22 2 2 18 il
yenyr. HcciaenoBanue
cpenbl chephl YCIYT.
OcobeHHoCTH
Tema 3 | morpeOuTeIbCKON 22 4 18 Oc
cpenpl B cdepe yeayr
Crpareruu
Tema 4 | meHooOpa3oBaHusi B 22 2 4 16 Oc
chepe ycayr
OcoGenHoCTH
MapKeTHHTa YCIyT B
Tema 5 | MoP yery 22 2 2 18 Ko
oTpacimsix u cdepax
JIeSITETHOCTH
3ager ¢
IIpomexxyTouHas arTecTauus .
OLIEHKOU
Bcero: 108 8 12 88

Ipumeuanue:
* — ghopmbr mexyweeo konmpons ycnesaemocmu. oucnym (L), scce (Occe), kornoxeuym (Kon).

Conepmanne AUCHHUIIINHBI

Tema 1. Cdepa yciayr B pbIHOYHON IKOHOMHKE.




[lonatue u oOmas XapakTepUCTHKa ToBapa. YclIyra M €€ pojlb B COBPEMEHHOMH
skoHOMHKe. OCHOBHBIE XapakTepucTHku ycnyr. Knaccuduxauus ycayr. JKU3HEHHBIH UK
ycayru. Crnenuduka MapKeTHHra yCIyr M €ro MPUHIUNHAIbHBIE OTIMYUS OT MapKeTHHTra
npoaykra. OCOOGEHHOCTH pbIHKA YCIYT.

Tema 2. KonuenrtyajbHble 0CHOBbI MapKeTHHIa ycayr. McciienoBanue cpeasl cepsl yciyr.

OcobenHoctn  MapkeruHra  yciuyr.  Heocsizaemocts  ycnmyr.  HeornenmumocTs,
HEpa3pbIBHOCTh ~ MPOM3BOJACTBA W  MOTpeOieHuss yciayru. HemocTosHCTBO — KayecTsa,
M3MEHYMBOCTh. HenonaroBeunocTb, HECIOCOOHOCTh yCIyTr K XpaHeHHut0. OTCyTCTBUE BiIaJI€HUS.
B3anmMo3ameHnseMocTh yciIyr ToBapaMH, MMEIOIIUMH MarepuanbHyto (popmy. [InmanupoBanue u
co3nanue ycnyr. OCHOBHbIE 3Tallbl IJIAHUPOBAHUS CEPBUCHOTO mpouecca. Mnentudukanus un
KJaccu(UKaus JIOTMOJHUTENbHBIX ycnyr. Pa3paboTka HOBBIX BHJOB ycnyr. Cnenuduka
npouecca okazanus yciyr. Crenens nuddepennuanuu ycayr. HeonpeneneHHocTH pesyibrarta
JESATEIBHOCTH M0 OKa3aHUIo yciayr. OCHOBHBIE MOJEIN MapKeTHHra yciyr: Mmozaens [l. Patmena,
I1. Oiirmue u E. Jlanreapaa, K. I'perpoca, M.butnepa, @. Komiepa. M3yueHne MapKeTHHTOBOM
cpenbl cepsl yeayr. BHyTpeHHsIs M BHEUTHSISI CpeJla MapKEeTHHTa YCIIyT.

Tema 3. Oco0eHHOCTH MOTPEOUTEILCKOM cpebl B chepe yCiayr.

[Ipupona mnotpebnenuss ycmyr. MojenupoBaHue TOBEACHUS MNOTPEOUTENEH YCIyT.
XapakTepucTHKa TUIIOB MOKYIATEeIbCKOTO MOBEACHUS 0JIb30BaTeNell yCayr. DTanbl MOBEICHUS
NoTpeOUTENsT Ha pbIHKE yciuyr. VIHTepBambl MeXIy OXHUIAEMbIM M (aKTHYECKUM
oOciykrBaHMEeM. MaTpuila cerMeHTaluuu yciyr (morpedureneit). Marpuiia cerMeHTaluu yciyr
B 3aBHCHMOCTHU OT CTEIIEHU Y4acTHsI B OOCITy>)KUBAaHUM KIIMEHTOB MpPEACTaBUTENEH peaArnpusTus.
Tuner ycnyr u cdepbl ux mnpuMmeHeHus. [IpaBunbHBIM BBIOOp LENEBBIX MNMOTpeOUTENEH.
®opmupoBanue moptdens KIUeHToB. [IpeogoneHre HeraTUBHBIX MOCIEACTBUNA HEOCSI3aeMOCTH
cepBUCHOTO Tiporiecca. Pabota ¢ xamobamu moTpeduTteneid U COBEPIICHCTBOBAHUE CEPBUCHOTO
porecca.

Tema 4. CTpaTernu neHoodpasoBanus B cpepe yciyr.

CroumocTh ycayr ¢ TOYKM 3peHus norpebuteneil. IloHsTHe 4YHCTOM LEHHOCTH.
[lenoobpaszoBanue B cepBrucHOM cdepe. Llenn enoBoit momutuku. OCHOBHI 1IEHOBOM CTpPATEeTHH.
IlenooOpa3oBanue u crpoc. Peanuzamus crpareruii ieHOOOpa3oBaHuUS.

Tema 5. Oco0eHHOCTH MApPKETHHIA YCJIYT B 0TPAacJAX U cepax aessTeJIbHOCTH.

MapxkeTuHr cepBUCHBIX YCIyT. [IoHATHE U BUABI CEPBUCHBIX YCIYT. YCIYI'M CEPBUCA U UX
knaccudukanus. [IpaBuna opranuszanuu 3¢(EeKTHBHOTO cepBUca. MapKETHUHIOBBIE MOAXOMABI K
OpraHu3ali CEepPBHCHOTO 00CTyXHMBaHUS. MapKeTUHI TPaHCHOPTHBIX yciayr. OcoOeHHOCTH U
KJlacCU(pUKausi TPaHCHOPTHBIX ycuyr. [loHsATHE TpaHCIOPTHOTO MapKeTHWHra. TpaHCIOpTHBIE
tapudbl. MapKeTHHIOBbIE  CTpPAaTeTMH  PA3BUTUS  TPAHCHOPTHBIX  ycuyr. HWHmycTpus
rocTenpuuMcTBa. MapKeTHHT TYPUCTCKUX M OKCKYPCHOHHBIX yciyT. [loHsTHE M KiIaccuukaus
TypucTtckux ycnyr. Knmaccudukanus BunoB Typusma. Crneungpuka MapKeTHHra yciIyr Typu3Ma.
MapkeTuHroBasi J1eiTebHOCTh B c(epe TOCTUHUYHBIX YCIyr. MapKeTHHI peCTOpaHHBIX YCIYT.
[IpuMeHeHHe HMHCTPYMEHTOB MapKEeTMHTa B Pa3BUTHUM DPECTOPAHHOTrO Ou3Heca (Ha mIpumepe
MPEeIIPUITUNA OBICTPOTO MUTAHMUS).

4. MarepuaJbl TEKYLIEr0 KOHTPOJIAA yCIIeBAeMOCTH 00YYAKOIIUXCH U (POHI OLEHOYHBIX
CPeACTB MPOMEKYTOUYHOM aTTeCcTAlMu 10 JUCIHHUILINHE.

4.1. @opMbl W MeTOAbI TEKYLIEr0 KOHTPOJISI YCIHEeBAeMOCTH O0y4aloluxcss M
NPOMEKYTOYHOM aTTeCTALlUM.

4.1.1. B xone peanusauuu aucuMIUIMHBI B1.B.07 «MapkeTHHr ycJayr» HCHOJb3YHTCH
cJeayouye MeToAbl TeKyLero KOHTPOJIsl yCIeBaeMOCTH 00y4ar0mnX s :

Tema (pazzen Mertoap! TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH
Yy y

Cdepa ycinyr B ppIHOYHON YIKOHOMHUKE Jucnyt




KoHnnentyanbHbple OCHOBBI ~MapKETHHTa

ycayr. MccnenoBanue cpeabl cephl yCIyT. Huenyt

OcoOeHHOCTH TOTPEOUTENBCKONW Cpenbl B Soce

chepe yciyr

Crparernn 1eHooOpa3oBaHusi B cdepe Sece

yCIyT

Oco0eHHOCTH  MapKeTHHra yciIyr B
Konmnoksuym

OTpaciisix U chepax AesTeIbHOCTH

4.1.2. 3a4eT ¢ OLICHKOW NMPOBOJUTCH ¢ MPHMEHEHHEM CJEeAYIOIIHMX METOA0B (CPEICTB): 3a4eT
€ OLIEHKOi1 B BH/ie YCTHOI0 OIIpoca ¢ pa3dopoM THIOBBIX CUTYALMIA.

4.2. MartepuaJjbl TeKylIero KOHTPOJIs yCIIeBaeMOCTH.

TunoBble OLIEHOYHbIE MATEPUAJIBI O TeMaM 1, 2
IIpumepsnl TeM AJ1 NPOBeAeHUs TUCITYTA

1. PriHok ycnyr Poccun (pernona) v nepcrneKkTUBbl €10 pa3BUTHS.

2. KoHKypeHTOCTIOCOOHOCTh MpEennpUATHil, OKa3bIBAIOIIUX YCIYTU: MOHATHE, (aKTOPhl U
MOJIEJIH.

3. Pa3zButne maneix ¢(opM mpeanpuHUMaTeNnsCTBa B cdepe YCIyr: OTEUECTBEHHBIM U
3apyOeKHBIH OIBIT.

4. Kommiexkc MapkeTuHra, 0coOEHHOCTH €ro pa3pabOTKU Ha MPeIIpUATHIX CPEephl YCIYT.

S. KpeatuBHbIl MapKeTHHT MPeAnpUsiTUs chepsl yCIyT.

6. BnusiHue ypoBHSL yIOBJIETBOPEHHOCTH / HEYJOBJIETBOPEHHOCTH MHOTpeOUTENe yciayr
TrOCTENPUUMCTBA HA UX MIOBEICHUE HA PBIHKE.

7. KpeatuBHbIii MapKEeTUHI TOCTUHMYHOIO (PECTOPaHHOTO, TYPUCTCKOIO) MpPEANpHUSITHS
(buzHeca).

8. Meroap! 00cmyKMBaHUS TOCTEN M MOKa3aTeld KauecTBa OOCITyKMBaHUS B TOCTUHUYHBIX

(pecTopaHHBIX) MPEANPUATHSIX.

Tunosble OLIEHOYHBIE MAaTEPUAJIBI 0 TeMaM 3, 4
Tembl 2cce

1. ®opmHUpoBaHNE KOMMYHUKALIMOHHON CTPAaTETUN NPEeAIpUITHS CHEPBI yCIIYT.
2. Pa3paboTka MapKkeTMHIOBOW MHHOBAILIMOHHOM MOJIMTHKY MPEeIIpUATHS chepsl yCIIyT.
3. AHann3 OCHOBHBIX MOJIEJIEN NTOBEIEHUS OTPEOUTENEH B ITPOLIecCe MOKYNKHU YCIYT.
4. [Tnan MapkeTHHra, Kak OCHOBHOM pazzien1 Ou3Hec-I1aHa MpenpusTHs chepbl YCIyT.
5. CoBpeMeHHbIE MOAXO0Ab! K TUIH3ALUH TOTPEOUTENEH TYPUCTCKUX U TOCTUHUYHBIX YCIYT.
6. [TyTu noBelIeHU KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHH CHEPBI YCIYT.
7. [Tytu popmMupoOBaHUS TO3UTHBHOTO UMUJIXKA TIPEIPUATHI cHepbl YCIIyT.
8. PBIHOK yciIyT TypHU3Ma U rOCTEPUUMCTBA, OCHOBHbBIE METObI UCCIIEJOBAHMUSL.
9. 3aiuTa npaB MOTPEOUTENS HA PBIHKE YCIIYT.
10. PerHOUYHBIE cTpaTeruu MpeanpusATHI Chephl YCITYT.

Tunosbie OLEHOYHBIC MATEPHAJIBI IIO TEMe S

Tembl KOIOKBHYMA

1. PriHok yciyr Poccun (pernona) v nepcnekTHBBI €r0 Pa3BUTHS.
2. KoHKypeHTOCTIOCOOHOCTh TpEeANpUATHI, OKa3bIBAIOIIUX YCIYTU: MOHATHE, (aKTOPHI M
MOJIECTIH.
3. Crparerudeckoe ymnpaBiieHHE MIEPCOHATIOM MPEANIPUATHH cephl yCiIyT.
4. ConmanabHO-3KOHOMUYECKHE TPOOIeMbl pa3BUTHSI OTEUECTBEHHOTO (WM 3apyOesKHOro)
TypHU3Ma.
5. Peannzanus KOHIENIIMY MapKETUHIA HA PHIHKE YCIIYT.



6. Bunge u CTpaTerun MapKCTHHTOBOﬁ KOHKYPCHIIMU HA PBIHKC YCIIYT.

7. Opranuzanus 3(Q(EeKTUBHOIO MPOJABMKEHUS M TMPOJAXKH NPOAYKTa JESTEIbHOCTH
NOPEANPUATUN CPEephl YCIYT.
8. CermeHTHpOBaHHE PHIHKA, TO3UIIMOHUPOBAHUE U OPEHIMHT MPEANPUATHI cephl yCIiIyT.

4.3. OueHo4yHble CpeACTBa /ISl IPOMEKYTOYHOM aTTecTAlMHU

4.3.1. IlepeyeHb KOMIeTeHHHWH C YKa3aHMeM 3TamnoB UX (opMupoBaHuss B mpoiecce
O0CBOCHHSI 00pPa30BaTeJIbHON POrpaMMbl

Kon HaumenoBanue Kon HaumenoBanue 3tana
KOMIICTEHIIMH | KOMITIETCHIINU JTara OCBOCHHUS dbopmupoBaHUs
KOMIETEHIIUH KOMIETEHIIH
[K-1 CriocoOHOCTBIO [K-1.2 CnocoOHOCTh
YTIPaBIIATH (bopMHUPOBaHUS MOJIENH
OpTaHU3aISIMH, MOBEJICHUS TIOTPEOUTEICH
noJipa3ieIeHUAMH, yCIyr
rpynmnaMu (KoMaHaaMH)
COTPYTHHKOB,
MPOEKTAMH U CETIMHU

4.3.2. Iloka3zareqim M KpPUTEPUHM OLECHUBAHWS KOMIIETEHIMII HAa Pa3JIHYHBIX JITANax HX

(popmupoBanus

JTan ocBOEHHS
KOMITETEHIINH

IToka3areib OLeHUBAHUSA

Kpurepuii oueHuBanus

ITK-1.2

3HaeT OCHOBHBLIC TCOPCTUUCCKUC U

METOZ0JI0OTHYECKHE MOJIOKEHHUSI
npoiiecca yIpaBICHU
YeJI0BEUYECKUMHU pecypcamu
OpraHu3aIuy;

3HaeT OTJIMYUTEIbHbBIE

OCOOEHHOCTHU yCIyTH, 0COOCHHOCTH
U OTIIMYHTENBHBIC XapaKTePUCTHKH
MapKeTUHTa yCIyT;

yMEeT MOJICIUPOBATh TOBEICHUS
notpeduTenei ycuyr;

3HAeT OCHOBHBIC TEOPETHYECKHE H

METOJI0TIOTHUECKHE TIOJIOKCHHSI
nporecca OCYIIECTBIICHUS
KOMMEPUYECKOU NI TEIILHOCTH;
BJIa/ieeT HaBbIKaMH BbIOOpaA
MOCTABIIIHKA B Xofie
OCYIIECTBJICHUS KOMMEPUECKOM
JESITEIIbHOCTH

CdopmupoBaHO yMEHHUE OMPEICIATH
CYIIHOCTH M COJEpKaHUsI Ipoliecca

YHOpaBJICHUA YCIOBCUCCKNMU
pecypcaMu OpraHU3allHu;
YCBOCHEL OTJIIMYUTCIIBHBIC

OCOOCHHOCTH YCIIYTH, OCOOEHHOCTH
U OTIMYHUTEIbHbIE XapaKTEPUCTHKU
MapKeTHHIa YCIIyT;

c(hOpMHPOBAHBI HaBBIKU
MOJIETTUPOBAHUS HOBEJICHUS
noTpeduTenei ycnyr;

OCBOEHBI OCHOBHBIE TEOPETHUECKUE U
METO/IOJIOTHYECKUE TIOJIOKEHUS
nporiecca OCYILECTBIICHUS
KOMMEPYECKOH JIesITeTbHOCTH;
UCTIOJIb3YET IOJYyUYCHHBIE HABBIKU
BbIOOpa  TOCTaBIIMKa B XOIE
OCYIIIECTBJICHUS KOMMEepYECKOH
JIEATENIbHOCTH B CBOEH IIPAKTHUYECKON
JeSITETbHOCTH

4.3.3 TunoBble KOHTPOJbHbIE 33JaHUSI WJIH HHbIe MATepUAJIbl (THUIOBbIE OIEHOYHbIE
MaTepuajbl), Heo0XoAMMbIe /ISl OLEHKHM 3HAHMH, YMEHHi, HABBIKOB M (WJIH) ONbITA
AeAITeIbHOCTH, XaPaKTepU3yKwIIMX 3Tanbl (GOpMHMPOBAHUSI KOMIIETEHUMH B Ipolecce
O0CBOEHHSI 00pPa30BaTeIbHON MPOrpaMMbl




*

10.
11.
12.
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IIpuMepsI BONPOCOB K 3a4eTy ¢ OLEHKOH 1m0 Kypcy «MapKeTHHTI yCJIyD»

[Tonsitne m oOmias XxapakTepUCTUKa TOBapa. YCIyra U €€ pojb B COBPEMEHHOM YKOHOMHMKE.
OcCHOBHBIE XapaKTEPUCTUKH YCIIYT.

Knaccudukanus ycnyr. JKu3HeHHBIN LUK yCITYTH.

Crerudyka MapKkeTHUHTa YCIYT U €r0 NMPUHIMIHAIBHBIE OTIUYUS OT MapKETHHTa TPOIYKTa.
Oco0eHHOCTH pPBIHKA YCIYT.

Ocobennoctu MapketuHra yciyr. HeocszaemocTs ycnyr. HeoTnenumocts, Hepa3pbIBHOCTh
MPOU3BOACTBA U MOTpeOsieHuss yciyru. HemocTosHCTBO KauecTBa, HN3MEHYHUBOCTb.
HenonroseyHocTh, HECIOCOOHOCTD YCIYT K XpaHeHUt0. OTCYTCTBUE BIaICHUS.
B3anmo3ameHsieMoCcTh yCcIIyr ToBapaMu, UMEIOIIMMU MaTepuanbHyto Gopmy. [lnanupoBanue
Y CO3JIaHUE YCIIYT.

OcHoBHBIE  JTambl  IUIAHUPOBAHMS ~ CEPBUCHOrO  mporecca. Mnentudukanus u
KIIACCU(UKAIUS TOTOTHUTEIBHBIX YCIYT.

Pazpabotka HOBBIX BHAOB ycnyr. Choenuduka mporecca okazaHus yciayr. CreneHb
TudQepeHIrauy yCcIyr.

HeomnpenenenHnoctu pesynbraTa J1esTEIBHOCTH MO OKa3aHUIO YCIYT.

OcHoBHBIE MOZIETTM MapKeTHHra yciyr: moaens Jl. Parmena, I1. Oiirnue u E. Jlanreapna, K.
I'perpoca, M.butnepa, ®. Kornepa. M3ydeHnme MapKeTHHTOBOW cCpelbl ChEpbl YCIyT.
BHyTpeHHsIs 1 BHEIIHSIS cpella MapKETHUHTa YCIIYT.

[Tpupona norpebnenus yciayr. MonenupoBaHue MOBEACHUS TOTPEOUTENCH YCIyT.
XapakTepucTHKa TUIIOB [TOKYIIAaTEIbCKOTO ITOBEAECHHUS M0JIb30BATENEN YCIYT.

Otanbl MOBENEHUs] NMOTpeOUTeNst Ha pbIHKE yciyr. MHTepBambl MEXIy OXHUIAEMBIM H
bakTHUeCKUM 00CTyKUBAHUEM.

Marpuna cerMeHTanuu yciayr (morpebuTeneil). MaTpuiia cerMeHTaluu yCIyr B
3aBUCUMOCTH OT CTENEHM YydYacTHs B OOCIYy)XMBaHHUM KIMEHTOB IpeACTaBUTENCH
MIPEANPHUATHS.

Tumne! yeayr u chepst ux npumeHeHus. [IpaBuibHBIN BEIOOD IENEBBIX MOTPEOUTENEH.
®opmupoBanne moptdens  kaueHToB.  [IpeogonieHMe  HETAaTUBHBIX  TOCJIEICTBUMA
HEOCS13aEMOCTH CEPBUCHOTO ITPOLECCa.

Pabota ¢ sxano6amu moTpeduTenell 1 COBEPIICHCTBOBAHUE CEPBUCHOTO MPOIIecca.
CtoumocTh ycIyr ¢ TOUYKM 3peHHs mnorpebureneil. I[loHsTHEe 4YHCTOM IIEHHOCTH.
IlenoobOpazoBaHue B cepBUCHOM cepe.

Ilenn nenoBoil monuTwku. OCHOBBI 1IEHOBOM cTpaTeruu. lleHOoOOpazoBaHme u cmpoc.
Peanuzamus cTpareruit ieHooOpa3oBaHusI.

MapkeTuHr cepBUCHBIX ycayr. IloHATHE M BUABI CEPBUCHBIX YCIYT. YCIYTHM CEpBUCA U HUX
KJ1accu(uKaIusi.

[TpaBuna opranu3anuu 3pPeKTHBHOTO cepBUca. MapKeTHHIOBBIE TOIXOIbI K OpraHU3alluu
CEPBHUCHOI0 OOCITYKHBaHHUS.

. MapKCTI/IHF TPAHCIIOPTHBIX YCIIYT. Oco0eHHOCTH U KJ'IaCCI/I(I)I/IKaI_II/IH TPAHCIIOPTHBIX YCIIYT.

[TonsiTe TpaHCHOPTHOTO MapkeTUHra. TpaHcnopTHble Tapudbl. MapKeTHHTOBBIE CTpAaTETUU
pa3BUTHUS TPAHCIIOPTHBIX YCIYT.

Wupayctpus roctenpuuMcTBa. MapKeTHHT TYPUCTCKUX M KCKYPCHOHHBIX yciyr. [lonsitue u
kinaccupukamus Typucrtckux ycnyr. Knaccudpukanms BumoB Typusma.  Crnernuduxa
MapKeTHUHIa YCIyT TypU3Ma.

MapkeTHHroBas 1esiTeIbHOCTh B cpepe TOCTUHUYHBIX YCIIYT.

MapKeTHHT pecTOpaHHBIX YCIYT.

[IpuMeHeHre MHCTPYMEHTOB MapKETHHTa B Pa3BUTHU PECTOPAHHOTO OM3Heca (Ha mpumepe
MPEeIIpUIATUNA OBICTPOTO MUTAHUS).

Ixkana oueHuBaHuA



Onenka TpeOoBaHus K 3HAHHUSIM

OTBeT CTyAeHTa MOJHBIA M MPaBWIbHBIN. CTymIEeHT CrocoOeH
0000mKTh MaTepHayl, CJaelaTh COOCTBEHHBIE  BBIBOJIBI,
BBIPA3UTh CBOE MHEHHE, TPUBECTH WLIIOCTPHUPYIOIINE

MIPUMEpBHI;
ChopmupoBaHbl ~ HAaBBIKM ~ MOJCIIMPOBAHUS  TIOBEICHUS
3aumeno c oyenxou noTpeduTesneit yciayr
5, «omauynoy OcCBOEHBI OCHOBHBIE TEOPETUYECKUE M METOJO0JIOIMYECKHE
MOJIOKEHUSI ~ Tpollecca  OCYIIECTBIEHHUS  KOMMEPYECKOi
NeSATEIbHOCTH

Hcnonp3yeT noayyeHHbIE HABBIKM BHIOOpA MOCTABIIMKA B XOJIE
OCYIIECTBIICHHSI KOMMEPYECKOM JEATEIIbHOCTHU B  CBOEH
MIPAKTUYECKOM 1€ATEIbHOCTH

OTBeT CTyAeHTa TOJHBIM W MpaBWIbHBIA. CTyAGHT CriocoOeH
0000IUTh MaTepuas, cIenath COOCTBEHHBIC  BBIBOJBI,
BBIPa3UTh CBOE MHEHHE, TMPUBECTH WLIIOCTPUPYIOIINE
MIPUMEPBIL;

ChopmupoBaHbl ~ HAaBBIKM ~ MOJCIMPOBAHUS  TOBEICHUS
norpeduTesnen yciayr

OcBOEHBI OCHOBHBIE TEOPETHYECKHE M METOJO0JOTHYECKHe
MOJIOKEHUsST ~ Tpoliecca  OCYIIECTBICHUS  KOMMEPUYECKOM
NeSITEIbBHOCTH

3aumeno c oyenxol
4, «xopowio»

OTBeT cTyAeHTa MOJHBIM M MpaBWiIbHBIN. CTyAeHT crocoOeH

0000IIUTh  MaTepuan, cAelaTb COOCTBEHHBIE  BBIBOJIbI,
3aumeno c oyenxou BBIPA3UTh CBO€ MHEHHE, IPUBECTH WIIOCTPHUPYIOIIHE

3, «yooenemeopumenbHo» | TIPUMEPHL;

ChopmupoBaHbl ~ HAaBBIKM ~ MOJEIHMPOBAHUS  TOBEICHUS

norpeduTesnen yciayr

He 3aumeno B oTBeTe cymiecTBeHHBIC OMUOKY B OCHOBHBIX ACMIEKTaX TEMBI.
2, «Hey0081emeopumenbHo »

4.4. MeTtoanueckue MaTepHaJibl, ONpedeJfA0NIAEe TPOUeIYPbl OLEHUBAHWS 3HAHWIA,
YMeHHH, HABbIKOB W (WJH) ONbITA JAeATEJbHOCTH, XAPAKTEPHU3YWIIMX 3Talbl
(¢popMupoBaHus KOMIETEHUHH

CTyneHT JOKEH BBIIOJIHUTH BCE 3aJaHUsl M MEPOIPUATHS, IPELyCMOTPEHHbIE
IporpaMMoil TUCHMIUIMHBEI (10 (hopMaM TEKyLero KOoHTposis). B cioywae Hanuuust ydeOHOM
3aJIOJDKEHHOCTH ~ CTYJEHT OTpalaTblBaeT MPONYLICHHbIE 3aHATHS B COOTBETCTBUU C
TpeboBaHusAMU. OLEHKa CTYAEHTa HOCUT KOMIUIEKCHBIN XapakTep U ONpeAesseTcs:

- OTBETOM Ha 3a4eTe C OLICHKOM;

- y4eOHBIMH JOCTHKEHUSIMH B CEMECTPOBBIN NEPHOA.

3a4eT C OIEHKOW MPOBOAUTCS B YCTHOHM (popMe: YCTHBIE OTBETHI Ha BOIPOCH Ouiera. B
ounere 1 TeopeTndecKkHii BONPOC U BOIIPOC IO TUIIOBOW CUTYaLlUH.

[Iponenypa npoBeneHus 3a4eTa ¢ OLEHKOM.

OOyuaromuiics 11 cllauyl 3a4eTa ¢ OLIEHKON NPEeAbABIIET HK3aMEHATOPY CBOIO 3a4ETHYIO
KHUKKY, [10JIy4aeT YACTblE MAapKUPOBAHHBIE JTUCTHI OyMaru Jiisl IOATOTOBKU K OTBETY.

Bpewms nnogroroBku oteera: 30-45 MUHYT.
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[To ucreuenuu 45 MUHYT KKl OOYYaIOIIMIACS YCTHO OTBEYAET SK3aMEHATOPY M CHAAET
CBOM MapKHUPOBaHHBIE JIUCTHI OyMaru.

[IpernonaBarens MOXeT 3ajaTh JHOOOH JOMOJHHUTENBHBIM BOMpoC oOyuaromemycs M3
CIHCKa BOMPOCOB JJIsi MOJrOTOBKHM K 3a4eTy C OLIEHKOM B Mpenenax MpOWIeHHOro y4eOHOro
Marepuarna.

Pesynbrar mo cpaue 3ayeta C OIIEHKOM OOBSBISIETCS CTYAEHTaM SK3aMEHATOPOM,
BHOCHUTCSI B @TTECTAI[MOHHYIO BEJIOMOCTh U B 3aUYETHYIO KHUXKKY.

OrneHka «HeyJOBIETBOPUTEIHHOY MPOCTABISETCS TOJIBKO B BEIOMOCTH.

5. MeTtoauyecKkue yKa3aHus 1Js 00y4AOIIMXCH 110 OCBOCHUIO JUCHMILIIHHBI

[IpenomaBarens wHGOPMHUPYET OOYYAIOMIMXCS O TPHUMEHSEMOW CHUCTEME TEKYIIETO
KOHTPOJISl yCTIEBAEMOCTH Ha MEPBOM 3aHSITHH, & TAKXKE JJOBOAUT 10 OOYJAIOIIUXCSI MHPOPMAIIHIO
0 pe3yibTaraX TEKyIIero KOHTPOJSI YCIIEBAaeMOCTH BO BpeMs ayJUTOPHBIX 3aHATHH U
KOHCYJIbTaLlUN.

C nenpro obecrieueHrst YCIENTHOTO OOy4YeHHUs CTYIEHT JOJKEH TOTOBUTHCS K JICKIIHH,
MTOCKOJIBKY OHA SIBJIICTCS BayKHEHIIeH popMoii opraHu3au y4eOHOTO mpoiiecca, MOCKONbKY:

- 3HAKOMHT C HOBBIM YUEOHBIM MaTepHalioM;

- pa3bsCHSET yueOHbIE DIEMEHTHI, TPYIHBIE TSl TOHUMaHUS;

- CHUCTeMAaTU3HPYeT Y4eOHBII MaTepuar;

- OpUEHTHpYEeT B yueOHOM IpoIecce.

Lloocomoska K nekyuy 3aKI0YaeTCs B CIEIYIOIIEM:

- BHUMATEJIBHO MPOYHUTANUTE MaTepPHAIT IPEIbITYIIEH JICKIIHH,

- y3HaiiTe TeMy MNpeAcTOosIIel JIeKIUHU (10 TeMaTHYeCKOMY IUIaHy, M0 HWHGOpMaIuu

JIEKTOpA);

- 03HAaKOMBTECh C YUEOHBIM MaTepPHAJIOM 0 Y4eOHUKY U Y4eOHBIM TOCOOUSIM;

- TocTapaiiTech YACHUTh MECTO H3y4yaeMoill TeMbl B CBoeill mpodeccruoHalIbHON
MOJITOTOBKE;

- 3aIUIIKATE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BHI 33/1aINTE JIGKTOPY Ha JICKIIHH.

Iloocomoska k npakmuyeckum 3aHAmMuaIM:

- BHUMATEIBHO TMPOYHTANTE MaTepuan JICKIHA, OTHOCAIIUXCS K JTaHHOMY
CEMHHAPCKOMY 3aHSTHIO, O3HAKOMBTECh C yUEOHBIM MAaTepHaOM 10 YYEOHHKY U
y4eOHBIM MTOCOOUSIM;

- BBIIHAIIUTEC OCHOBHBIC TCPMHUHBI,

- OTBETHTEC HA KOHTPOJBHBIE BOIMPOCHI MO CEMUHAPCKHUM 3aHSITHSIM, TOTOBBTECH J1aTh
Pa3BEepHYTHIN OTBET HA KaXIbIi U3 BOMPOCOB;

- yICHHUTE, Kakue y4eOHBIC AJIEMEHTHI OCTAJHCh JUIsl BaC HESICHBIMU W MOCTapalTech
MONTyYUTh HAa HHUX OTBET 3apaHee (0 CEMUHAPCKOro 3aHSATHS) BO BpPEeMs TEKYIIHX
KOHCYJIbTallMi MpernoiaBaTesis;

- TOTOBUTHCS MOXXHO HWHAMBHIyalbHO, TMapaMH WM B COCTaBe Majod TPYIIIIHI,
nocneHue sBIS0TCs 3¢ (HeKTUBHBIMU (popMamMu paboThI;

- paboyas mporpamMma JIUCIHUIUIMHBI B YacCTH IIEJIeH, TMEPEYHI0 3HAHWH, YMEHHH,
TEPMUHOB M YYE€OHBIX BOIPOCOB MOXET OBITh HCIOJIH30BAaHA BaMU B KaueCTBE
OpUEHTHpAa B OpraHU3aIKi 00y4EHUS.

Iloocomoska Kk 3ayemy ¢ ouenkor. K 3adeTy C OIICHKOW HEOOXOAWMO TOTOBHTCS
L[EJICHAIIPABIIEHHO, PEryJIpHO, CUCTEMaTHMYeCKU M C TEpBBIX AHEH OOydeHHs MO JaHHOM
mucturuinHe. [[oMBITKH OCBOUTH AUCIMILINHY B TIEPUO]T 3a4ETHO-IK3aMEHAIIMOHHON CECCHUU, KaK
MPaBWJIO, IMOKA3bIBAIOT HE CIMIIKOM YIOBJIETBOPHUTEIbHBbIE pe3ynbTaThl. B camom Havane
U3y4eHHs Y4eOHOM JMCUUIUIMHBI IO3HAKOMBTECh CO CIEAYIOUIeH Yy4eOHO-METOIUUYECKOM
JTIOKYMEHTAIUEH:

- TIpOrpamMMOi JUCIMILIUHBL
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- nepeyHeM (pOopMHUPYEMBIX 3HaHUI U yMEHHH, KOTOPHIMH CTYAEHT JOJKEH OBIIAJIETh;

- TEeMaTUYeCKHMH TUTAaHAMH JICKIIHHA, CEMUHAPCKUX 3aHITHH;

- KOHTPOJBHBIMHU MEPOTIPHUITHSIMH;

- y4eOHMKOM, YYEOHBIMH IOCOOMSIMH MO JAWUCHUIUIMHE, a TaKXe AIICKTPOHHBIMH

pecypcamy;

- TepeYHeM BOIPOCOB IS 3aUeTa C OLICHKOM.

[Tocne storo y Bac MOMKHO cOpPMHpPOBATHCS YETKOE MpeAcTaBlieHHE 00 o0beMe U
XapakTepe 3HaHMH © yMEHH, KOTOPBIMH Hajgo OyZeT OBIafeTh MO0 AWUCIHIUIMHE.
CucrtemMaTnueckoe BBINONHEHHE Y4YeOHOW pabOThl Ha JIEKUMSX M TPAKTHUECKUX 3aHATHAX
MO3BOJIUT YCIICIIHO OCBOWTH AWCIMIUIMHY M CO3JaTh XOpOUIylo 0a3y Al claud 3adera C
OLICHKOM.

6. OcHOBHAasI M JONOJIHUTE/ILHAS YuyeOHasi JINTepaTypa, Heo0XoAuMasi 1Jis1 OCBOECHHS
JUCHUILIMHBI, pecypchl HHPOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH ""UuTepHer",
BKJIKOYAsI MepeYyeHb Y4eOHO-MeTOAMYeCKOro odecrneyeHus 1Jsl CAMOCTOSATEIbHOM PadoThI
o0y4yarouuxcs 1no AMCUMUIINHE

6.1. OcHOBHas nuTEpaTypa.
1. Cunsesa .M. Mapkerunr ycayr. amxkos u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'pummnaa. MapkeTunr B oTpacisax U cdepax nesrenpHoctd. JlamkoB u K, 2013.
http://www.iprbookshop.ru/14059
3. Typosa T.U., ®omuna T.T. MapkeTunr B cepBrce. MOCKOBCKUI rOpOACKON MeAarorudecKui
yausepcuret, 2013. http://www.iprbookshop.ru/26518

6.2. JlononHUTENbHAS JTUTEPATYPA.
1. Bousrun B.B. OTKpBIBaIo MUKPOTIPEANPUITHE. JlamkoB u K, 2014.
http://www.iprbookshop.ru/14076

6.3. YuebHO-MeToquYeCcKoe 00ecTIeYeHuEe CaMOCTOSTEIbHON paboThI.

1. Bacunwes ['A., JleeBa E.M. YnpaBneHue cepBUCHBIMU MPOAYKTAMHU B MapKETHUHIE YCIYT.
M.: FOuutu-/lana, 2009.
2. BerutneB A.M. MapKeTHHT caHaTOPHO-KYPOPTHBIX yciyr. M.: Akaaemus, 2008.

6.4. HopmaTuBHbI€ MPABOBBIE JOKYMEHTHI.
He ucnonb3yrores.

6.5. UnTepHeT-pecypchl.
1. www.4p.ru (CaiiT 1o TEOPUHU U IPAKTUKE MAPKETHUHTA).
2. www.7st.ru (CereBol KypHall 0 MAPKETUHIE U PEKIIAME).
3. www.bizbook.ru/book.html?id=2309 — annortanus k kHure Yokep JIxoH P. Ympasienue
TOCTETIPUUMCTBOM. BBOIHBIH Kypc: YueOHUK.
4. lrcei.lviv.ua/?Ponyatie_turisticheskoi industrii
%2C _ee _rolmz i _mesto_v_mirovoi_ekonomike — cratbs  «lloHaTHe  TypuUCTUUYECKOH
UHAYCTPHH, €€ POJIb U MECTO B MUPOBOI1 9KOHOMUKEY.
5. www.marketing.spb.ru  (Ilybmukaumm  mo  Bompocam — Mmapketunra  (bpeHauHr,
1IeH00Opa3oBaHue, MoBeAeHHE NOTpeOuTenel, (GUHAHCOBBIN, TIPOMBILIUICHHBIH, MEKIYHAPOIHBIN
MapKeTHHT | T.1.). [I[puMepbl MApKEeTUHTOBBIX UCCIICIOBAHMIA).
6. www.marketolog.ru (CeTeBoii )ypHan 0 MApKETHHTE U peKiiaMe).

6.6. lHbIEe NICTOYHUKHU.
1. MapkeTuHr.
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. MapKeTHHI 1 MapKETUHIOBBIE HCCIIEI0BAHUS.

. Mapkeroror.

. MeTonpl MEHEPKMEHTA KaueCTBa.

. MoaHblil Mara3zuH: OT 3CKu3a J10 MpUJIaBKa.

. HoBoctu mapketuHra.

. [IpakTHYeCcKUil MapKETHHT.

. Ceptudukanus ¢ npunoxenneM «MeHepkMeHT: ropu3oHTs! 1CO».

. Crangapts! 1 kauecTBO+BUSINESS EXCELLENCE//IenoBoe coBepiieHCTBO. KOMITIEKT.
0. Touka nponax.

— O 0 31N DN KWW

7. MaTepuaJibHO-TeXHHYecKas 0a3a, HHPpOPMaLMOHHbIE TEXHOJIOTHH, HCIIOJIb3yeMble PH
oCylIecTBJIeHHH 00pa30BaTe/IbHOIO Npolecca Mo AUCHUILINHE, BK/II0Yas NepeyeHb
NPOrpaMMHOro odecredyeHuss 1 HTHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

CrienmanbHble TOMEIIEHUS] TPEACTaBIAI0T co00i yueOHbIe ayIUTOPUH JJIsl POBEICHUS
3aHSATHA JIGKIIMOHHOTO THIA, 3aHATHH CEMHWHAPCKOTO THMA, KypCOBOTO TPOCKTHPOBAHUS
(BBIIOJIHEHUSI KYpCOBBIX Pa0OT), TPYMNIOBBIX W HMHAMBHIYAJIbHBIX KOHCYJBTAIUH, TEKYyILEro
KOHTPOJISL ¥ IPOMEKYTOYHOH aTTeCTallnH, a TAK)KEe TIOMETEHHS TSI CAMOCTOSITEITBHOM paOdoOThI 1
MOMEIIEHUS JUIsl XpaHeHHs U NPOPHIAKTHUECKOro OOCHYXHBaHUS y4yeOHOro oOOpyHOBaHUS.
CrnenanbHbIe TIOMENICHHUS YKOMITICKTOBAHBI CIICIIHAIN3UPOBAHHON MEOENbI0 U TEXHUIECKUMHU
CpeAcTBaMH OOyuYeHHsl, CIyXalIUMU JUI TpeJACTaBlIeHUS y4yeOHOH HH(OpMaruu OOJbIIOi
ayITUTOPUH.

Jns  mpoBeneHHMs — 3aHATHM  JIGKIMOHHOTO — THMA  NpPEAJararoTcsi  HabOpbI
J€MOHCTPAIIMOHHOTO  00OpYyAOBaHUS W y4eOHO-HaIISAHBIX TOCOOMM, oOecneunBarone
TeMaTU4eCKHe WITIOCTPAIMH, COOTBETCTBYIOIINE pabouynM y4eOHBIM MpOrpaMMam JTUCIMILIHH.

[Tomemmenust uIsi CaMOCTOSITEIBHONH Pa0bOThl OOYYArOIIMXCS OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUEeHUS K ceTn "MHTepHer" u olecrmeueHueM JocCTyna B
AIIEKTPOHHYIO HH()OPMAITHOHHO-00pa30BaTEbHYO CPEly OpraHn3aIliH.

AxazeMusi POBOAUT IMOCTOSIHHYIO pabOTy MO CO3JaHMI0O U CHUCTEMHOMY YIIyYILIEHHIO
YCIIOBHIA TIOJydeHHsI 00pa30BaHUs JIIOIBMH C OTpaHHYEHHBIMH BO3MOXKHOCTSIMHU 370pOBBs. B
HaCToOsIIIIee BpeMsl 3[aHMs U TEeppUTOpUH AKaJeMUHM OCHALIEHbI JTUPTaMHU Il TEPEBO3KH
WHBAIUIOB B Kosickax, mopsiaka 80% ayauTopuii W KOMITBIOTEPHBIX KJIaCCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPeOOBAHUSAM HOPMATUBOB, OOOPYIOBaHBI MAaHAYChl NMPH BXOJE B 3/1aHU, a
TaK)Ke BHYTPHU YYEOHBIX KOPITYCOB U OOIICKHUTHUS, HMEIOTCS CTICITUATEHBIC TYaJICThI.

Kaxnpiii  oOywaromuiics B TeueHHe BCero rmnepuona oOydeHHs — obecrieueH
WHIWBUAYAIGHBIM HEOTPAHWUYCHHBIM JOCTYIIOM K HECKOJBKHUM AIIEKTPOHHO-OMOIMOTEYHBIM
cucreMaM (9JIEKTPOHHBIM OMOIMOTEKaM) M K BJIEKTPOHHON MH(POPMaLMOHHO-00pa30BaTeIbHOM
cpele opraHu3anuu. OJEKTPOHHO-OMOIMOTeuHass cucreMa (dJIEKTpOHHas OuOnuoTeka) U
ANIEKTPOHHAs WH(POPMALMOHHO-00pa3oBaTeNbHas cpela 00eceyrBaoT BO3MOXKHOCTD JOCTYTIa
oOyyaromierocst u3 Ji00OM TOYKM, B KOTOPOM UMeeTcsl JOCTyn K HH(POPMAIOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «MIHTepHeT», Kak Ha TepPUTOPHH OpraHU3alluH, TaK U BHE €e.

Axkanemusi obecrieueHa HEOOXOTUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOTO
obecreyeHusl.

OOyugaromuMcs oOecriedeH JOoCTyn (yHaJdeHHBIM JOCTyN), B TOM YHCIE B Clydae
NPUMEHEHHS SIIEKTPOHHOTO O0O0y4YeHMs, AMCTAHIIMOHHBIX O0Opa30BaTelIbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TIpo(ecCHOHAIBHBIM 0a3aM MJaHHBIX W HMH(OPMAIMOHHBIM CIPAaBOYHBIM
cHCTEMaM.

OOyuaromuecs: U3 YUCIIa JIUI ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSIMH 3/I0POBbBsI 00ECTICUCHBI
neyaTHBIMM W (WJIM)  JIEKTPOHHBIMH  OOpa3oBaTelbHBIMM  pecypcamMu B (hopmax,
aIalTHPOBAHHBIX K OTPAHUYCHUSM X 370POBBSI.

OpraHu30BaH JOCTYI K CIEAYIOUIMM 3IEKTPOHHBIM pecypcaM:

Bloomberg
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http://lib.ranepa.ru/base/bloomberg.html

EBSCO Publishing
eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Axanemus)
IMF eLibrary

JSTOR
New Palgrave Dictionary of Economics — 3IeKTpPOHHBIN CIOBApb.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMHU

Science Direct - X(ypHaﬂBI HU31aTCJILCTBA Elsevier mo >KOHOMHUKE H OKOHOMCTPUKCE,

OouszHecy U dhuHAHCaM, COIMAILHBIM HAYKaM U MICUXOIOTUU, MATEMATUKE U NHPOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBpl HayuHbIX sKypHaI0B NEICON

HHTepHeT-CepBUC « AHTUIIIATHAT

Cucrema IIpodeccuonansnoro Ananmuza PeinkoB 1 Kommanwmii « CITAPKY
ObC HUznarenscTa "JlaHp"

ObC Opaiit
DnexrponHasa ondanoreka M3mnarenbckoro joMa «I peOEHHUKOBY
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
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	Не используются.
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	Академия обеспечена необходимым комплектом лицензионного программного обеспечения.
	Обучающимся обеспечен доступ (удаленный доступ), в том числе в случае применения электронного обучения, дистанционных образовательных технологий, к современным профессиональным базам данных и информационным справочным системам.
	Обучающиеся из числа лиц с ограниченными возможностями здоровья обеспечены печатными и (или) электронными образовательными ресурсами в формах, адаптированных к ограничениям их здоровья.
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