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COJIEP)KAHME

1. TlepedeHb TMIAHUPYEMBIX PE3YJIbTATOB OOyUEHHUS MO JUCIUIUIUHE, COOTHECEHHBIX C
TJIAaHUPYEMBIMH Pe3yIbTaTaMHi OCBOCHUS 00Pa30BaTEIbHON TPOTrPAMMBI

2. O6peM JUCHUIIIMHBI B 3a4C€THBIX €IWHHIAX C YKa3aHHEM KOJIMYCCTBA aKaJCMHYCCKUX WIIN
aCTPOHOMHUYECKMX 4YacoB, BBIJCJIEHHBIX Ha KOHTAaKTHYIO paboTy oOOydaroluxcst C
npernojasaresieM (1o BUaM y4eOHBIX 3aHATUI) U Ha CaMOCTOSATENbHYIO paboTy 00yJaromuxcs u
MECTO JUCIHILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NporpaMMbl

3. ConepxkaHue [IUCUUIUIMHBI, CTPYKTYpUPOBAaHHOE II0 TeMaM (pa3aenaMm) C YKa3aHHEM
OTBEJICHHOTO HAa HHUX KOJNMYECTBAa aKaJeMUYECKHUX WM aCTPOHOMHUYECKHX 4YacOB U BHUJOB
YUeOHBIX 3aHATHHA U CTPYKTYpa TUCHUTUIMHBI

4, MaTepI/IaHLI TCKYIICTO KOHTPOJIA YCIICBACMOCTHU o6yqarom1/1xcsi n (bOH)I OIICHOYHBIX CPCIACTB
HpOMe)KYTOqHOﬁ arrecTaliuu 110 JUCHUITIIINHE

5. Meronuyeckue yka3zaHus JUisi O0y4JarOMUXCsl IO OCBOSCHUIO TUCIIMILTAHBI

6. OcHOBHas W JOIOJIHUTEIIbHAS YydYeOHas JHTeparypa, HeoOXomuMmas JUIsi OCBOCHHS
JTUCIUILTUHBI, PECYpPChl HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", BKIIOUas
MepeveHb Y4eOHO-METOMNYECKOTO OO0ECIIeUeHUS TSI CaMOCTOSATEILHON pabOThl 00yJarOIIHXCS
10 JUCIIATUINHE

7. MaTepI/IaJ'IBHO-TCXHI/IqCCKa}I 68.32[, I/IH(I)OpMaI_[I/IOHHBIC TCXHOJIOTUH, HCIOJb3YyEMbIC IIpHU
OCYHICCTBJICHUN 06p330BaTe.]'H>HOl"O mnmponecca 1o JUCHHUIIIINHE, BKJIFO4asgd  ICPCUYCHDb
nporpaMmMHOTO obecrneueHus U I/IH(I)OpMaI_II/IOHHBIX CIIPaBOYHBIX CUCTCM



1.

Ilepevyenb NiIaHUPYEeMBbIX pe3yJbTATOB 00y4eHHsI 110 JUCIUIIIHHE, COOTHECEHHBIX €

IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1.
KOMIIETEHIIUEHN C

YUCTOM JTalia:

Huctummmaa b1.B.J1B.06.01«MapkeTtusr yciyr» o0ecrieunBaeT OBIaJICHHUE CIICTYIOICH

Kon HanmenoBanue Kon 3rana HaumenoBanue 3tamna
KOMIIETEHIIUM | KOMIIETEHIIUU OCBOCHUS OCBOEHHSI KOMIIETEHIIUU
KOMITETEHIIUU
IIK-5 Bianennem Meronamu I1K-5.2 CnocoOHOCTh K IPUMEHEHUIO
HSKOHOMMYECKOTO U OCHOBHBIX METOJIOB
CTpaTErnYeCcKoro aHajn3a CTPaTErnYeCcKOro aHajinu3a
MOBE/IEHUS] IKOHOMUYECKUX
areHTOB U PHIHKOB B
ro0aIpHOM cpefe
T1K-9 CrocoOHOCTBIO TPOBOIUTH T1IK-9.3 CrocoOHOCTE COCTaBIIATh
CaMOCTOSITEIIbHBIE HpOrpaMMy UCCIIEIOBAHMS
UCCIIIOBaHUS B
COOTBETCTBHH C
pa3paboTaHHOMI
IporpaMMon
1.2. B pe3ynpTaTe OCBOCHHUS AUCIUILTUHBI Y CTYICHTOB JOJDKHBI OBITH C(HOPMUPOBAHBI:
OT®/TO/Tpynossie | Kon stana | Pe3ynbraTel o0ydeHust
WIH OCBOCHUS
poecCUOHANIbHBI | KOMIIETEHIIUN
€ ACUCTBUs
G/02.7 - | [IK-5.2, Ha YpPOBHE 3HAaHUU: OTIMYUTENbHbIE OCOOEHHOCTU
peanuszanus I1K-9.3 YCIYTH,  OCOOCHHOCTM W OTIMYUTENIbHBIC
OTIEPaI[MOHHOTO XapaKTepUCTUKM  MapKeTHHra  yCJIyI,  3HaeT
yIPaBJIECHUS PUPOAY U OCOOEHHOCTHU MOTPEOICHUS YCIYT
MIEPCOHAIOM u Ha YpOBHE YMEHMH: MOJEIUPYET MOBEICHUSA
paboThI noTpeduTesnei ycayr
CTPYKTYPHOTO Ha ypOBHE HAaBBIKOB: COCTAaBJIEHUS MAaTpPHULL
noapa3acJICHAA CEerMCHTAallMU YCIIyI' B 3aBUCUMOCTH OT CTCICHU
y4acTHs B 00CITy’)KUBaHUU KJIMEHTOB
IIpEJICTaBUTENEH IPEAIPUATHS

2. O0beM TUCHUILIMHBI B 324€THBIX eIMHULAX € YKa3aHHEM KOJHYeCTBA aKa/leMU4eCKUX
WJIM ACTPOHOMHMYECKHX YaCOB, BbI/IEJICHHBIX HA KOHTAKTHYIO padoTy o0y4arommuxcs ¢
npenoaasaresieM (M0 BUAAM y4eOHBIX 3aHATHI) 1 HA CAMOCTOSATEJIBLHYIO padoTy
00y4aroIMXCs M MeCTO JMCUMILVINHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMMbl

O0BbeM TUCIHHUILINHDI

Buj yueOHBIX 3aHATH
U CAMOCTOSITEIbHAsI padoTa

Bcero

Ouno-3aounas popma odyuenus




KonraktHas pabora o0yuaromuxcs ¢ 22
npenojaaBarejieM, B TOM YHcJIe:
nekiuonHoro tuna (JI) 4
nabopaTtopHbie paboThl (IpakTHKYMBI) (JIP)
IpaKTUUecKoro (cemuHapckoro) tuna (I13) 18
CamocrosiTebHas padora odyuyaomuxes (CP) 50
IIpomeskyTounas ¢popma 3auem
arrecranus qac.

O0wmas TpyroemMkocTs (4ac. / 3.e.) 72/2

Mecto nucuuninnbl B cTpykrype OII BO

Hucuumnuna b1.B.JIB.06.01«MapkeTuHr yciayr» u3ydaercsa B 4 ceMecTpe OYHO-3a09HOM
¢dopmbl 00yueHHS B COOTBETCTBHU C YUYEOHBIM IUIAHOM, 00IIasi TPYIOEMKOCTh JUCIHUILINHBI — 2
3a4€THBIC €JMHHULIBI.

Jucuunnuza peanusyercst nocie usydeHus aucuuiuinebl b1.B.02 «VYmpasneHueckas
HKOHOMUKAY.

3. Coaep:xanue TUCUMILIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3iesiaM) ¢ yKa3aHueM
OTBE/ICHHOT0 HA HUX KOJIMYEeCTBA AKaJeMUYeCKNX YACOB U BU/I0OB Y4eOHbIX 3aHATHH U

CTPYKTYpPa IMCHUIIHHBI

Ouno-3aounasn gpopma odyuenusn

O0beM THCHUIJIMHBI, YaC. ®dopma
KonTakTHast padora TEKYLIEro
Ne n/m HaunMenoBanue Tem 06YIAIOMXCS ¢ TPENoaBaTeIem KOHTPOMST
(pasnesios) Beero 10 BUAAM Y4eOHBIX 3aHATHI p YCNEBAEMOCTH ,
MPOMEKYTOUHOU
A JIP 3 KCP aTTecTaluu
Tema1 | COCP2  yomr B 15 1 4 10 i}
PBIHOYHOW IKOHOMUKE
KonnenryanbHble
Tema2 | OCHOBB ~MapKeTHHTa 15 1 4 10 i
ycayr. HMccnenoBanue
cpeabl chephl YCIyT.
OcobOeHHOCTH
Tema 3 | moTpeOHUTETHCKOM 14 4 10 D¢
cpenbl B cdepe ycayr
Crpareruu
Tema 4 | meHooOpazoBaHUS B 13 1 2 10 Oc¢
cthepe ycmyr
OcoOeHHOCTH
Tema 5 | VOPKCTHHIA YOIyl B 13 1 2 10 Kon
oTpacisix W cdepax
JCSITEIbHOCTH
IIpomexyTouHas aTTecTaius 3auer
Bcero: 72 4 18 50
Ipumeuanue:

* — ghopmbr mexyweeo xoumpons ycnesaemocmu. oucnym (f), acce (Occe), konnokeuym (Kon).

Conep:xaHue TUCHUILIMHBI

Tema 1. Cdepa ycayr B pbIHOYHON IKOHOMHKE.




[lonatue u oOmas XapakTepUCTHKa ToBapa. YclIyra M €€ pojlb B COBPEMEHHOMH
skoHOMHKe. OCHOBHBIE XapakTepucTHku ycnyr. Knaccuduxauus ycayr. JKU3HEHHBIH UK
ycayru. Crnenuduka MapKeTHHra yCIyr M €ro MPUHIUNHAIbHBIE OTIMYUS OT MapKeTHHTra
npoaykra. OCOOGEHHOCTH pbIHKA YCIYT.

Tema 2. KonuenrtyajbHble 0CHOBbI MapKeTHHIa ycayr. McciienoBanue cpeasl cepsl yciyr.

OcobenHoctn  MapkeruHra  yciuyr.  Heocsizaemocts  ycnmyr.  HeornenmumocTs,
HEpa3pbIBHOCTh ~ MPOM3BOJACTBA W  MOTpeOieHuss yciayru. HemocTosHCTBO — KayecTsa,
M3MEHYMBOCTh. HenonaroBeunocTb, HECIOCOOHOCTh yCIyTr K XpaHeHHut0. OTCyTCTBUE BiIaJI€HUS.
B3anmMo3ameHnseMocTh yciIyr ToBapaMH, MMEIOIIUMH MarepuanbHyto (popmy. [InmanupoBanue u
co3nanue ycnyr. OCHOBHbIE 3Tallbl IJIAHUPOBAHUS CEPBUCHOTO mpouecca. Mnentudukanus un
KJaccu(UKaus JIOTMOJHUTENbHBIX ycnyr. Pa3paboTka HOBBIX BHJOB ycnyr. Cnenuduka
npouecca okazanus yciyr. Crenens nuddepennuanuu ycayr. HeonpeneneHHocTH pesyibrarta
JESATEIBHOCTH M0 OKa3aHUIo yciayr. OCHOBHBIE MOJEIN MapKeTHHra yciyr: Mmozaens [l. Patmena,
I1. Oiirmue u E. Jlanreapaa, K. I'perpoca, M.butnepa, @. Komiepa. M3yueHne MapKeTHHTOBOM
cpenbl cepsl yeayr. BHyTpeHHsIs M BHEUTHSISI CpeJla MapKEeTHHTa YCIIyT.

Tema 3. Oco0eHHOCTH MOTPEOUTEILCKOM cpebl B chepe yCiayr.

[Ipupona mnotpebnenuss ycmyr. MojenupoBaHue TOBEACHUS MNOTPEOUTENEH YCIyT.
XapakTepucTHKa TUIIOB MOKYIATEeIbCKOTO MOBEACHUS 0JIb30BaTeNell yCayr. DTanbl MOBEICHUS
NoTpeOUTENsT Ha pbIHKE yciuyr. VIHTepBambl MeXIy OXHUIAEMbIM M (aKTHYECKUM
oOciykrBaHMEeM. MaTpuila cerMeHTaluuu yciyr (morpedureneit). Marpuiia cerMeHTaluu yciyr
B 3aBHCHMOCTHU OT CTEIIEHU Y4acTHsI B OOCITy>)KUBAaHUM KIIMEHTOB MpPEACTaBUTENEH peaArnpusTus.
Tuner ycnyr u cdepbl ux mnpuMmeHeHus. [IpaBunbHBIM BBIOOp LENEBBIX MNMOTpeOUTENEH.
®opmupoBanue moptdens KIUeHToB. [IpeogoneHre HeraTUBHBIX MOCIEACTBUNA HEOCSI3aeMOCTH
cepBUCHOTO Tiporiecca. Pabota ¢ xamobamu moTpeduTteneid U COBEPIICHCTBOBAHUE CEPBUCHOTO
porecca.

Tema 4. CTpaTernu neHoodpasoBanus B cpepe yciyr.

CroumocTh ycayr ¢ TOYKM 3peHus norpebuteneil. IloHsTHe 4YHCTOM LEHHOCTH.
[lenoobpaszoBanue B cepBrucHOM cdepe. Llenn enoBoit momutuku. OCHOBHI 1IEHOBOM CTpPATEeTHH.
IlenooOpa3oBanue u crpoc. Peanuzamus crpareruii ieHOOOpa3oBaHuUS.

Tema 5. Oco0eHHOCTH MApPKETHHIA YCJIYT B 0TPAacJAX U cepax aessTeJIbHOCTH.

MapxkeTuHr cepBUCHBIX YCIyT. [IoHATHE U BUABI CEPBUCHBIX YCIYT. YCIYI'M CEPBUCA U UX
knaccudukanus. [IpaBuna opranuszanuu 3¢(EeKTHBHOTO cepBUca. MapKETHUHIOBBIE MOAXOMABI K
OpraHu3ali CEepPBHCHOTO 00CTyXHMBaHUS. MapKeTUHI TPaHCHOPTHBIX yciayr. OcoOeHHOCTH U
KJlacCU(pUKausi TPaHCHOPTHBIX ycuyr. [loHsATHE TpaHCIOPTHOTO MapKeTHWHra. TpaHCIOpTHBIE
tapudbl. MapKeTHHIOBbIE  CTpPAaTeTMH  PA3BUTUS  TPAHCHOPTHBIX  ycuyr. HWHmycTpus
rocTenpuuMcTBa. MapKeTHHT TYPUCTCKUX M OKCKYPCHOHHBIX yciyT. [loHsTHE M KiIaccuukaus
TypucTtckux ycnyr. Knmaccudukanus BunoB Typusma. Crneungpuka MapKeTHHra yciIyr Typu3Ma.
MapkeTuHroBasi J1eiTebHOCTh B c(epe TOCTUHUYHBIX YCIyr. MapKeTHHI peCTOpaHHBIX YCIYT.
[IpuMeHeHHe HMHCTPYMEHTOB MapKEeTMHTa B Pa3BUTHUM DPECTOPAHHOTrO Ou3Heca (Ha mIpumepe
MPEeIIPUITUNA OBICTPOTO MUTAHMUS).

4. MarepuaJbl TEKYLIEr0 KOHTPOJIAA yCIIeBAeMOCTH 00YYAKOIIUXCH U (POHI OLEHOYHBIX
CPeACTB MPOMEKYTOUYHOM aTTeCcTAlMu 10 JUCIHHUILINHE.

4.1. @opMbl W MeTOAbI TEKYLIEr0 KOHTPOJISI YCIHEeBAeMOCTH O0y4aloluxcss M
NPOMEKYTOYHOM aTTeCTALlUM.

4.1.1. B xone peanuzauun aucuumiannsl 51.B./1B.06.01 « MapkeTHHT yCJIyD» HCIOJb3YHOTCS
cJeayouye MeToAbl TeKyLero KOHTPOJIsl yCIeBaeMOCTH 00y4ar0mnX s :

Tema (pazzen Mertoap! TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH
Yy y

Cdepa ycinyr B ppIHOYHON YIKOHOMHUKE Jucnyt




KoHnnentyanbHbple OCHOBBI ~MapKETHHTa

ycayr. MccnenoBanue cpeabl cephl yCIyT. Huenyt

OcoOeHHOCTH TOTPEOUTENBCKONW Cpenbl B Soce

chepe yciyr

Crparernn 1eHooOpa3oBaHusi B cdepe Sece

yCIyT

Oco0eHHOCTH  MapKeTHHra yciIyr B
Konmnoksuym

OTpaciisix U chepax AesTeIbHOCTH

4.1.2. 3a4eT ¢ OLICHKOW NMPOBOJUTCH ¢ MPHMEHEHHEM CJEeAYIOIIHMX METOA0B (CPEICTB): 3a4eT
B BH/I¢ YCTHOI'0 OIPOca ¢ pa300poM THIIOBbIX CHTYaLlUil.

4.2. MartepuaJjbl TeKylIero KOHTPOJIs yCIIeBaeMOCTH.

TunoBble OLIEHOYHbIE MATEPUAJIBI O TeMaM 1, 2
IIpumepsnl TeM AJ1 NPOBeAeHUs TUCITYTA

1. PriHok ycnyr Poccun (pernona) v nepcrneKkTUBbl €10 pa3BUTHS.

2. KoHKypeHTOCTIOCOOHOCTh MpEennpUATHil, OKa3bIBAIOIIUX YCIYTU: MOHATHE, (aKTOPhl U
MOJIEJIH.

3. Pa3zButne maneix ¢(opM mpeanpuHUMaTeNnsCTBa B cdepe YCIyr: OTEUECTBEHHBIM U
3apyOeKHBIH OIBIT.

4. Kommiexkc MapkeTuHra, 0coOEHHOCTH €ro pa3pabOTKU Ha MPeIIpUATHIX CPEephl YCIYT.

S. KpeatuBHbIl MapKeTHHT MPeAnpUsiTUs chepsl yCIyT.

6. BnusiHue ypoBHSL yIOBJIETBOPEHHOCTH / HEYJOBJIETBOPEHHOCTH MHOTpeOUTENe yciayr
TrOCTENPUUMCTBA HA UX MIOBEICHUE HA PBIHKE.

7. KpeatuBHbIii MapKEeTUHI TOCTUHMYHOIO (PECTOPaHHOTO, TYPUCTCKOIO) MpPEANpHUSITHS
(buzHeca).

8. Meroap! 00cmyKMBaHUS TOCTEN M MOKa3aTeld KauecTBa OOCITyKMBaHUS B TOCTUHUYHBIX

(pecTopaHHBIX) MPEANPUATHSIX.

Tunosble OLIEHOYHBIE MAaTEPUAJIBI 0 TeMaM 3, 4
Tembl 2cce

1. ®opmHUpoBaHNE KOMMYHUKALIMOHHON CTPAaTETUN NPEeAIpUITHS CHEPBI yCIIYT.
2. Pa3paboTka MapKkeTMHIOBOW MHHOBAILIMOHHOM MOJIMTHKY MPEeIIpUATHS chepsl yCIIyT.
3. AHann3 OCHOBHBIX MOJIEJIEN NTOBEIEHUS OTPEOUTENEH B ITPOLIecCe MOKYNKHU YCIYT.
4. [Tnan MapkeTHHra, Kak OCHOBHOM pazzien1 Ou3Hec-I1aHa MpenpusTHs chepbl YCIyT.
5. CoBpeMeHHbIE MOAXO0Ab! K TUIH3ALUH TOTPEOUTENEH TYPUCTCKUX U TOCTUHUYHBIX YCIYT.
6. [TyTu noBelIeHU KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHH CHEPBI YCIYT.
7. [Tytu popmMupoOBaHUS TO3UTHBHOTO UMUJIXKA TIPEIPUATHI cHepbl YCIIyT.
8. PBIHOK yciIyT TypHU3Ma U rOCTEPUUMCTBA, OCHOBHbBIE METObI UCCIIEJOBAHMUSL.
9. 3aiuTa npaB MOTPEOUTENS HA PBIHKE YCIIYT.
10. PerHOUYHBIE cTpaTeruu MpeanpusATHI Chephl YCITYT.

Tunosbie OLEHOYHBIC MATEPHAJIBI IIO TEMe S

Tembl KOIOKBHYMA

1. PriHok yciyr Poccun (pernona) v nepcnekTHBBI €r0 Pa3BUTHS.
2. KoHKypeHTOCTIOCOOHOCTh TpEeANpUATHI, OKa3bIBAIOIIUX YCIYTU: MOHATHE, (aKTOPHI M
MOJIECTIH.
3. Crparerudeckoe ymnpaBiieHHE MIEPCOHATIOM MPEANIPUATHH cephl yCiIyT.
4. ConmanabHO-3KOHOMUYECKHE TPOOIeMbl pa3BUTHSI OTEUECTBEHHOTO (WM 3apyOesKHOro)
TypHU3Ma.
5. Peannzanus KOHIENIIMY MapKETUHIA HA PHIHKE YCIIYT.



6. Bunge u CTpaTerun MapKCTHHTOBOﬁ KOHKYPCHIIMU HA PBIHKC YCIIYT.

7. Opranuzanus 3(Q(EeKTUBHOIO MPOJABMKEHUS M TMPOJAXKH NPOAYKTa JESTEIbHOCTH
NOPEANPUATUN CPEephl YCIYT.
8. CermeHTHpOBaHHE PHIHKA, TO3UIIMOHUPOBAHUE U OPEHIMHT MPEANPUATHI cephl yCIiIyT.

4.3. OueHo4yHble CpeACTBa /ISl IPOMEKYTOYHOM aTTecTAlMHU

4.3.1. IlepeyeHb KOMIeTeHHHMH C YKa3aHHMeM JTAaNOB HX

OCBOCHHSI 00pPa30BaTEJIbHON POrpaMMbl

dopmupoBanus B mnpouecce

Kon HaumenoBanue Kox >Tama Haumenosanue »Tama
KOMITETCHIIMM | KOMIIETCHIIMH OCBOCHHS OCBOCHMS KOMICTCHIUN
KOMITETEHI[UH
I1K-5 Bnanenuem meTomaMu I1IK-5.2 CnocoOHOCTh K IPUMEHEHUIO
SKOHOMHYECKOro 1 OCHOBHBIX METOJIOB
CTPaTEerunYeCcKOro aHajiusa CTpPaTEernYeCcKOro aHajin3a
MOBEACHHS YKOHOMHYECKUX
areHTOB U PHIHKOB B
r100aTEHOM cpefie
I1IK-9 CriocoOHOCTBIO IPOBOIUTH IIK-9.3 CrocoOHOCTh COCTABIIATE
CaMOCTOSTENbHBIE porpamMmy HCCIIeIOBAaHUS
HCCJIEIOBAaHUS B
COOTBETCTBUH C
pa3paboTaHHOI
MPOTPAMMOi1

4.3.2. Iloka3zareaum u KpUTEPUU OUCHUBAHUA KOMIIETEHIIUIA Ha PA3JIUYHBIX 3Talax HX

¢dopMupoBanus

ITan oCBOEHHS

IToka3areanr oneHMBaAHHSA

Kpurepnii onennBanus

KOMIIETCHIIMH

[IK-5.2 dopMupoBaHue 3HaHu# | 3Haer OCHOBHBIE JTaIlbl
IIOCTPOEHUSI  CTPATErMYECKOro | CTPaTerM4eckoro MapKETUHIOBOIO
MapKETUHIOBOI'O IIpOLIECca; mpouecca;
YCBOEHHE OCHOBHBIX (haKTOpOB, [ 3HAET OCHOBHBIE dbaxTopsl,
OKa3pIBAIOIIMX  BJIMSHUE HA | OKAa3bIBAIOLIUE BIIMSHHE HA MPOLECC
nporecc LeHooOpa3oBaHUs B | LIEHOOOpa30BaHUS B
MEXIyHAPOAHOU cpene, | MeXIyHapOJHOU cpene,
ocobeHHocTell  (QopMupoBaHMs | OCOOEHHOCTH (POPMUPOBAHMS LIEH
1eH Ha paznuusbix dtanax KT | va pasnuunbix stanax JKLHT nHa
Ha pa3IMyYHBIX MHUPOBBIX | Pa3IMYHBIX MUPOBBIX PBIHKAX;
PBIHKAX; YMEET BBIJIEISATh OCHOBHBIE BHJIbI
pas3BuTHe CIOCOOHOCTH | CETEBBIX U KOMITBIOTEPHBIX YIPO3;
BbIIETISITh ~ OCHOBHBIE  BH[BI | BIIAJEET HaBbIKaMU
CETEBBIX M  KOMIIBIOTEPHBIX | IPOEKTUPOBAHUIO IIPOLIECCOB
yIpos; MapKeTHMHra M HMX HWHTerpauuu B
OCBOCHUE HaBBIKOB [ 0OLIYIO0 cUCTeMy OM3HEC-TIPOLIECCOB
IIPOEKTUPOBAHMS IIPOLIECCOB | KOMITAHUU
MapKeTUHIa U UX UHTErPalliU B
o011yro cucteMy  OwusHec-
IIPOLIECCOB KOMITAHUU

[1K-9.3 3HaHUe COBpeMEHHBIX | OCBOEHBI COBPEMEHHBIE TEXHOJIOTHH

8




JTan oCBOEeHM Iloxka3arejib OLEHUBAHMSA Kpurepnii onennBanus
KOMIIETCHIIMH
TEXHOJIOTHH OITMCAaHUS ¥ | onrcaHus " MPEeT0CTaBICHHS
IPEIOCTABICHUsT  PE3YJbTaTOB | PE3yJIbTaTOB UCCIIEJOBAHMUS;
WCCIIE/IOBaHNS; cOpMHUpPOBAaHBl  3HAHHS  OOIIMX
OCBEJIOMJIEHHOCTh 00 0oOmux | TpedoBaHuit K BBITIOJTHEHUIO
TpeOOBaHMSAX K BBIOJIHEHHIO | BBIITYCKHBIX KBaIH(UKAITMOHHBIX
BBIITYCKHBIX pabor;
KBaIM(UKAIMOHHBIX PaboT; c(OpMUPOBAHBI HaBBIKU
BJIaJIceT HaBBIKAMHU COCTABIICHUS | COCTaBICHUS IPOTPaMMBbI
IPOTrPaMMBbl HCCIIETOBAHUH YICCIICJOBAaHUI

4.3.3 TunoBble KOHTPOJIbHBbIC 3aJaHUs WJIM HHbIe MaTepHaJbl (THIOBbIC OLCHOYHbIC
MaTepuajbl), HeoOXoAUMbIe sl OLEHKH 3HAHMHA, YMeHMi, HABHIKOB M (WJIM) ONbBITA
AeATeJIbHOCTH, XAPAKTePH3YKINMX J3Tanbl (GOpPMHPOBaHUSI KOMIIETCHIMH B Impouecce
O0CBOCHHs1 00pa30BaTeIbHOI MPOrpaMMBbl

*

10.
11.
12.

13.

14.

15.

16.
17.

IIpumepsl BONIPOCOB K 3a4eTy M0 Kypcy «MapKeTHHI yCIyr»

[TonsiTe 1 oOImIas XapakTepUCTUKA TOBapa. YCIyra U ee pojib B COBPEMEHHOW HKOHOMHUKE.
OCHOBHBIE XapaKTEPUCTUKH YCIYT.

Knaccudukarus ycnyr. )KuzHeHHbIH UK yCIIyTH.

Crenuduka MapKkeTUHTa YCIYyT U €ro NPUHIUIHAIBHBIE OTIIMYUS OT MapKETUHTa MPOIYKTa.
OCOOEHHOCTH PbIHKA YCIYT.

OcobennocTn MapkeTuHra yciayr. HeocsizaemocTs yemyr. HeotnenumocTh, HEpa3phIBHOCTD
NPOM3BOJACTBA W TOTpeOneHus yciayru. HemocTossHCTBO KadecTBa, HM3MEHYHBOCTb.
HenonroBeyHocts, HECIOCOOHOCTD YCIYT K XpaHeHUI0. OTCYTCTBUE BIIaJICHUSI.
B3anMo3amMeHseMOCTh yCIyT TOBapaMH, UMEIOIIMMHI MaTepualibHyto Gpopmy. [TnanupoBanue
Y CO3JaHUE YCIYT.

OcHOBHBIE  JTambl  IUIAHUPOBaHMA  CEpBHCHOrO  mpomecca. MneHtudukamus u
KJIaCCU(UKAIUS TONOTHUTENbHBIX YCIYT.

Pa3zpabotka HOBBIX BHIOB ycuyr. Cnemuduka mporecca okasaHus yciayr. CremneHb
nuddepeHnranum yeiyr.

HeonpenenenHoctu pesynbraTa JeATEIBHOCTH 10 OKa3aHUIO YCIIYT.

OcHOBHBIE MOJIETT MapkeTuHra yciyr: moaens J. Patmena, I1. Ditrnue u E. Jlanreapna, K.
I'penpoca, M.butHepa, ®@. Komiepa. M3yueHne MapKeTHHTOBOH cpeabl chepbl YCIyT.
BHyTpeHHsI 1 BHELIHSIS cpela MapKETUHIA YCIIyT.

[Tpupona norpebnenus ycnyr. MopenupoBaHue MoBeICHHUS MOTPeOUTENeH yCIyT.
XapakTepuCTUKA TUIIOB MTOKYNATEIbCKOIO OBEIECHUSI MOJIb30BATENEH YCIYT.

Oranbl NOBEJCHUS MOTPeOUTENss Ha pPhIHKE YCIyr. MIHTepBaibl MEXIy OXHAAEMBIM U
(hakTHYEeCKUM 00CITy )KHBAaHUEM.

Marpuua cerMeHTanuu yciayr (motpebutenei). Marpuua CerMeHTalMu YCIyr B
3aBUCHUMOCTM OT CTENEHH Yy4yacTHsi B OOCITYXMBAaHMM KJIMEHTOB IpelICcTaBUTENIEH
IPEIIPUATHS.

Tunsl yenyr u chepsl ux npuMeHeHus. [IpaBuibHBIN BBIOOD 1IETEBBIX MOTPEOUTEICH.
@dopmupoBanne  moptdenss  KIUEHTOB. [IpeoponeHre  HEraTUBHBIX  MOCIEICTBUI
HEOCs3aEMOCTH CEPBUCHOTO MpOLECCa.

Pabora c s)xano6amu moTpeOuTeNnel U COBEPIICHCTBOBAHUE CEPBUCHOTO IMpoIiecca.
CToMMOCTh YCIOyr C€ TOYKM 3peHus mnoTtpeduteneid. [loHsTHE YHUCTON IIEHHOCTH.
[lenooOpa3zoBaHue B CEpBUCHOM cdepe.




18. llenn nenoBoi momutuku. OCHOBBI IIEHOBOHM cTpareruu. lleHooOpa3oBaHue u crpoc.
Peanuzamus cTpareruit ieHooOpa3oBaHusI.

19. MapkeTuHr cepBUCHBIX yciyr. [IoHsSTHE M BUIBI CEPBUCHBIX YCIYI. YCIYI'M CEpBHCA M UX
KJ1accu(uKaIusi.

20. IIpaBuna opranuzanuu 3PQPeKTUBHOTO cepBHca. MapKeTHHTOBBIE MOAXO/bI K OpraHU3aluU
CEPBUCHOIO OOCITYKHBaHHUS.

21. MapKeTUHI TPaHCTIOPTHBIX yciayr. OcOOEHHOCTH M KJacCH(UKALUs TPAHCIIOPTHBIX YCIYT.
[TonsiTe TpaHCHOPTHOTO MapkeTHHra. TpaHcnopTHble Tapudbl. MapKeTHHTOBBIE CTpAaTETUU
pa3BUTHUS TPAHCIIOPTHBIX YCIYT.

22. NHgycTpHst TOCTENIPUUMCTBA. MAapKETHHT TYPUCTCKUX W 3KCKYPCHOHHBIX ycayr. [lonsaTne n
kinaccupukanus Typucrtckux ycnyr. Knaccudpukanms BumoB Typusma.  Crnernuduxa
MapKeTHHIa YCIyT Typu3Ma.

23. MapKeTHHroBasi A€ATEIbHOCTD B C()epe TOCTUHUYHBIX YCIIYT.

24. MapKeTuHT peCTOPAHHBIX YCIIYT.

25. IlpumeHeHHE WHCTPYMEHTOB MapKEeTHHTa B Pa3BUTUU PECTOpAaHHOro OM3Heca (Ha mpumepe
NPEeIIpUATUNA OBICTPOrO MUTAHUS).

Ixkana oueHuBaHuA

Onenka TpeOoBaHus K 3HAHHUSIM

OTBeT CTyAeHTa MOJHBIA M TPaBWIbHBIN. CTymIEeHT CrocoOeH
0000ImKTh MaTepHayl, CJaelaTh COOCTBEHHBIE  BBIBOJIBI,
BBIPA3UTh CBOE MHEHHE, TPUBECTH WLIIOCTPHUPYIOIINE

MIPUMEpBHI;
ChopmupoBanbl ~ HABBIKM  MOJCIIMPOBAHUS  TIOBEICHUS
3aumeno noTpeduTesneit yciayr

OCBOEHBI OCHOBHBIE TEOPETHUECKHE U METOJ0JOTUYECKUE
MOJIOKEHHUsT ~ IIpollecca  OCYIIECTBICHHS  KOMMEPUYECKOH
JIEATEIIbHOCTH

Hcnonp3yeT nogyyeHHbIe HABBIKK BHIOOpA MOCTABIIMKA B XOJIE
OCYIIECTBIICHHSI KOMMEPYECKOM  JEATEIIbHOCTA B  CBOEH
MIPAKTUYECKOM 1€ATEIbHOCTH

He 3aumeno B otBete CYIICCTBCHHLIC OINIMOKU B OCHOBHBIX aCIEKTaX TEMEL.

4.4. Mertoanueckue MaTepHaJbl, OIpeleJANIAe MPOUeAYPbl OLCHUBAHWS 3HAHWUIA,
YMEHHUIl, HABBIKOB M (WIM) ONbITA [eATEJbHOCTH, XAPAKTEPHU3YIOUIUX 3Tambl
(¢hopMupoBaHus KOMIETEHIMIt

CTyneHT JO/KEH BBIIOJIHATH BCE 3aJaHMsl W MEPOIpPHUATHS, IPENyCMOTPEHHBIE
pOTPaMMOIl TUCIMIUIMHEI (10 (hopMaM TEKymero KOHTpoussi). B cinydyae Hamuuwst yd4eOHOM
3aJIOJDKEHHOCTH ~ CTYIEHT oOTpalaTblBaeT MPOMYLICHHbIE 3aHATUS B  COOTBETCTBUH C
TpeboBaHussMU. OLIeHKa CTYJEHTa HOCUT KOMILJIEKCHBIA XapaKTep U ONpeAeseTcs:

- OTBETOM Ha 3a4eTe;

- Y4eOHBIMH JOCTHKEHUSIMU B CEMECTPOBBIN MEPHO/.

3a4eT MpoOBOAUTCSA B YCTHOW (popMe: yCTHBIE OTBETHI Ha BoOIpockl Ouiera. B Ounere 1
TEOPETUYECKUI BOIIPOC U BOIIPOC IO TUIIOBOM CUTYallUN.

[Tpouenypa nposeneHus 3adeTa.

OOyuaromuiicss A1 ca4u 3a4eTa MPEeAbABIIET YK3aMEHATOPY CBOIO 3aUETHYHO KHUXKKY,
MOJTy4aeT YUCThIe MAPKUPOBAHHbIE JTUCTHI OyMaru JUis NOATOTOBKH K OTBETY.
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Bpewms noarorosku orsera: 30-45 MUHYT.

[To ucreuennu 45 MUHYT Kaxablii 0OyUYaAIOLIUIICS YCTHO OTBEYAET HK3aMEHATOPY U ClIaeT
CBOU MapKHUPOBaHHbIE JIUCTHI OyMar.

[IpenonaBarens MOXKET 3a1aTh JIFOOOW JOMOMHHUTEIBHBIA BOMPOC OOydarmeMmycs W3
CIHCKa BOMPOCOB JUIs MOJATOTOBKM K 3a4eTy C OLIEHKOM B Mpejesax MpoiJIeHHOro y4eOHOro
MaTepHana.

Pesynprar mo cpnade 3auera OOBSABISETCA CTYISHTAM 3K3aMEHAaTOpPOM, BHOCUTCS B
aTTeCTAllMOHHYIO BEJOMOCTb U B 3aUYETHYIO KHUXKKY.

OrneHka «He 3a4T€H0» POCTABISAETCS TOJIBKO B BEIOMOCTH.

5. Meroguyeckne yKazaHus 1 00y4alOIMXCS 10 OCBOEHHUIO TUCIHILIMHBI

[IpenonaBarens wuHbOpMUPYET OOYYAIOMIMXCS O MPUMEHSIEMON CHCTEME TEKYIIEero
KOHTPOJISl yCIIEBAEMOCTH Ha MEPBOM 3aHSITHUH, a TAKXKE JOBOAUT 10 OOyJaromUXcsi HHPOpMAIIHIO
0 pe3yJbTaTax TEKYIIEro KOHTPOJIA YCIEBAEMOCTH BO BpEMS AayJUTOPHBIX 3aHATUA U
KOHCYJIbTallAH.

C uenpio obecriedeHUs: YCTEIIHOTO OOYYeHHUs CTYICHT JOJKEH TOTOBUTHCS K JIEKIIUH,
MOCKOJIbKY OHa SIBJIIETCS BaxkKHeHIel popMoii opraHu3au yd4eOHOTo Mpoliecca, OCKONbKY:

- 3HAKOMHT C HOBBIM YUEOHBIM MaTepHAaIIOM;

- pa3bACHSET yUeOHBIC AIEMEHTHI, TPYAHBIC JIsi TOHUMAHUS;

- CHUCTeMaTu3HpyeT y4eOHbII MaTepuar;

- OpUEHTHpYEeT B yueOHOM IpoIiecce.

Lloo2omoeka K nekyuy 3aKI0YAETCs B CIETYIOIIEM:

- BHHMMATEJIBHO NPOYUTANTE MaTepual NPeablyIIeH JIEKIUH;

- yY3HalTe TeMy MPEACTOSIIEH JIeKIHH (II0 TeMaTHYEeCKOMY IUIaHy, MO WH(GOpMAIUU

JIEKTOpa);

- O3HAKOMbBTECH C YUEOHBIM MaTEPHAIIOM 0 YYEOHUKY M YUEOHBIM TOCOOUSIM;

- TocTapaiiTech YSICHHUThH MECTO H3y4yaeMOl TeMbl B CBOed mpodeccHOHAIBHON
MIOJITOTOBKE;

- 3aNMILKATE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BbI 33JIaJUTE JIEKTOPY Ha JICKIIUH.

Llo020moeKa Kk npakmuyeckum 3aHAmuiIM:

- BHHMMATEJIbHO [MPOYUTANUTE MaTepuan JEKUUW, OTHOCSAUIMXCA K JIaHHOMY
CEMUHAPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHBIM MaTepuaioM IO Y4YeOHUKY U
y4eOHBIM TTOCOOUSIM;

- BBIIMLIUTE OCHOBHbIE TEPMUHBI;

- OTBEThTC Ha KOHTPOJBHBIE BOIPOCHI MO CEMHUHAPCKUM 3aHSTHSM, TOTOBHTECH NaTh
pa3BEpPHYTHIN OTBET HA KaXK/Iblid U3 BOIIPOCOB;

- yACHUTE, Kakue y4eOHBbIC DJIEMEHTHl OCTAIKCh JJI Bac HESICHBIMU U MOCTapalTech
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEMHUHAPCKOrO 3aHSTHS) BO BpeMs TEKYIIUX
KOHCYJIbTAlIUM MperoiaBares;

- TOTOBUTBHCS MOXXHO HWHIWBHUIyAIbHO, TapaMHd WJIM B COCTAaBE MaJIOM TPYMIIHI,
TOCJeTHHE SIBISIFOTCS A (HEKTUBHBIMU (hOpMaMH paObOTHI;

- pabouast mporpamMma JIWCIMIUIMHBI B YacTH IIeNiei, NMEpeyHi0 3HAHWUH, YMEHMH,
TEPMUHOB M Y4€OHBIX BOIPOCOB MOXET OBITh HCIOJb30BaHA BaMU B KaueCTBE
OpUEHTHPA B OPTaHHU3AINH OOYICHUS.

lloocomoska k 3auemy. K 3aueTy HEOOXOAMMO TOTOBHUTCS IEJICHAINIPABIEHHO, PETYISIPHO,
CUCTEeMaTHYeCKU M C TEPBBIX JHEH OoOydeHHs MO MaHHOW mucHuIuinHe. [IombITKH OCBOUTH
JUCUUIUIMHY B NEPHOJ 3a4€THO-IK3aAMEHALMOHHOM CECCHHM, KaK NPABWIIO, IOKa3bIBAIOT HE
CJIMIITIKOM Y/IOBJIETBOPUTEIBHBIC PE3yNbTaThl. B camMoM Hauasie u3ydeHus: y4eOHON TUCITUTLTNHBI
MMO3HAKOMBTECH CO CIEAYIONICH Y4eOHO-METOMNYECKON TOKYMEHTAIIUCH

- [porpamMMoi TUCUMIUIAHBI;
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- nepeyHeM (pOopMHUPYEMBIX 3HaHUI U yMEHHH, KOTOPHIMH CTYAEHT JOJKEH OBIIAJIETh;

- TEeMaTUYeCKHMH TUTAaHAMH JICKIIHHA, CEMUHAPCKUX 3aHITHH;

- KOHTPOJBHBIMHU MEPOTIPHUITHSIMH;

- y4eOHMKOM, YYEOHBIMH IOCOOMSIMH MO JAWUCHUIUIMHE, a TaKXe AIICKTPOHHBIMH

pecypcamy;

- TepeYHeM BOIPOCOB IS 3aUeTa.

[Tocne storo y Bac MOMKHO cOpPMHpPOBATHCS YETKOE MpeAcTaBlieHHE 00 o0beMe U
XapakTepe 3HaHMH © yMEHH, KOTOPBIMH Hajgo OyZeT OBIafeTh MO0 AWUCIHIUIMHE.
CucrtemMaTnueckoe BBINONHEHHE Y4YeOHOW pabOThl Ha JIEKUMSX M TPAKTHUECKUX 3aHATHAX
MO3BOJIUT YCHENIHO OCBOUTH JUCIUILIMHY U CO3/1aTh XOPOIIYI0 0a3y JUIs CIaud 3a4eTa.

6. OcHOBHAs1 M TONOJIHUTEJIbHAS Y4eOHAasl JIUTEePaTypa, He00X0aMMas /IJIsl OCBOCHUS
AMCHUILIMHBI, pecypchl HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHHOI ceTn ""UHTepHeT",
BKJII0YAS NepevYeHb Y4eOHO-MeTOANYECKOro odecnevyeHus JJIs1 CAMOCTOSITeIbHOH PadoThI
00y4aromuxcs nNo JMCUMUIINHE

6.1. OcHoBHas nUTEpaTypa.
1. Cunsesa U.M. Mapkerunr ycnyr. Jlamko u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'pumuna. MapkeTuHr B oTpacisx u cdepax aestenbHoctd. [lamkoB u K, 2013.
http://www.iprbookshop.ru/14059
3. Typosa T.M., ®omuna T.T. MapkeTuHr B cepBuce. MOCKOBCKHI TOPOJCKON NE1aroruuecKuii
yHuBepcuret, 2013. http://www.iprbookshop.ru/26518

6.2. JlonosHUTENIbHAS JTUTEpATYpa.
1. Boarun B.B. OTKpbIBaIO MHUKPOIPEATPUATHE. Jlankos 51 K, 2014.
http://www.iprbookshop.ru/14076

6.3. Y4eOHO-METOMYECKOE 00ECIICYCHHE CaMOCTOSATEILHON pabOoTHI.

1. Bacunwes I''A., JleeBa E.M. VpaBneHue cepBUCHBIMU IPOAYKTaMU B MAPKETHHIE YCIIYT.
M.: FOuuru-Jlana, 2009.
2. BerutneB A.M. MapkeTHHT caHaTOpPHO-KYPOPTHBIX yciyT. M.: Akanemus, 2008.

6.4. HopmaTiBHBIE IPABOBBIE IOKYMEHTHI.
He ucnonb3yrores.

6.5. UHuTepHeT-pecypcChl.
1. www.4p.ru (CaiiT 10 TEOpUU U NPAKTUKE MAPKETUHIA).
2. www.7st.ru (CeTeBo# XypHaja 0 MApKETUHTE U peKIaMe).
3. www.bizbook.ru/book.html?1d=2309 — annortauust k kuure Yokep JxoH P. Ympasnenue
rOCTENPUUMCTBOM. BBOHBIN Kypc: Y4eOHUK.
4. Ircei.lviv.ua/?Ponyatie_turisticheskoi industrii
%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike — ctatbsi  «lloHATHEe  TypuCTHYECKOMN
MHyCTPHUH, €€ POJIb U MECTO B MUPOBO SKOHOMHUKE.
5. www.marketing.spb.ru  (Ilybmukanmm  mo  Bompocam  mapketuHra  (bpenawmsr,
1IeHO00pa30BaHKe, MOBEACHNUE MOTPeOUTENeH, ((UHAHCOBBINA, TPOMBIIIICHHBINA, MEXYHAPOIHBINA
MapKeTUHT | T.11.). [IpuMeppl MapKeTUHIOBBIX UCCIIEIOBAHMUIA).
6. www.marketolog.ru (CereBoii )KypHall 0 MAPKETUHIE U PEKJIAME).

6.6. MIHble UICTOYHHKH.
1. MapkeTuHr.
2. MapKeTHHT ¥ MapKETHHTOBBIC UCCIICOBAHUS.
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3. MapkeroJor.

4. MeToasl MeHEDKMEHTA KavueCcTBa.

5. MoaHsIil Marasus: OT 3CKH3a J0 MPUJIaBKa.

6. HoBoctn MapkeTuHra.

7. IlpakTHYECKUN MapKETUHT.

8. Cepruduxarus ¢ npuioxkeaneMm «MenemkMeHT: Topu3oHTE UCO».

9. Crannapts! u kauectBo+BUSINESS EXCELLENCE//lenoBoe coBepiieHCTBO. KomIiiekT.
10. Touka npomax.

7. MaTepuajibHO-TeXHHYecKas 0a3a, HH(POpPMalMOHHbIE TEXHOJIOTHH, HCIIOJIb3yeMble NPH
OCyLIeCTBJICHUH 00pPa30BaTe/IbHOIO NMPoLecca Mo JUCHHUILINHE, BKJIYas NlepeyeHb
NPOrpaMMHOro odecreyeHust 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CriennanabHble MMOMEINIEHUS MPEICTABISIOT co00M yueOHbIe ayIUTOPUM JAJISl IPOBEACHUS
3aHATUN JIEKIIMOHHOTO THUMA, 3aHITHA CEMHUHAPCKOTO THUIMA, KYPCOBOTO MPOECKTHUPOBAHUS
(BBITTOJTHEHUST KYPCOBBIX Pa0OT), TPYNIOBBIX W HHIUBUAYATBHBIX KOHCYJIBTAIHHA, TEKYIIETO
KOHTPOJISl U IPOMEXKYTOYHON aTTeCTAIUH, & TAK)KE TTOMEIICHHS 111 CAMOCTOSTENILHON paOOThI U
MOMEILIEHUS JJIsl XpaHEHUs M MNPOPHIAKTUYECKOTO OOCTYKUBAaHUS Y4eOHOro oOOpyIOBaHUS.
CriernanbHble TTIOMEIICHHSI YKOMITJIEKTOBAHBI CIICIUATN3UPOBAHHON MEOENbI0 M TEXHHUECKUMHU
cpenctBamMu OOydYeHHs, CIYKAIIUMH JJIS TPEJCTaBICHUs YydeOHOW WHGOpPMAUKU OOJBIION
ayTUTOPUH.

Jns  mpoBeneHUss — 3aHATUN  JIGKIMOHHOTO  TWMA  MpeularaloTcs  HaOboOpbI
J€MOHCTPAIlMOHHOTO  O0OpY/OBaHUs M  Yy4eOHO-HANIAAHBIX IMOCOOMiA, oOecneunBaromue
TeMaTHYeCKHE WTIOCTPALH, COOTBETCTBYIONINE pab0OYlM y4eOHBIM MPOrpaMMaM JUCIUILINH.

[Tomemenust Uit caMOCTOSITEIbHOW PabOThl OOYHYaAIOIINXCS OCHAIICHBI KOMITBIOTEPHOU
TEXHUKOM C BO3MOXKHOCTBIO TONKIIOUeHUs K cetu "MHTepHeT" M obecreueHneM J0CTyIa B
AIIEKTPOHHYIO HHHOPMAITMOHHO-00pa30BaTEeNbHYIO CPEly OpraHH3aI[IH.

AKaneMusi MPOBOJUT IMOCTOSHHYIO pabOTy MO CO3/IaHUI0 U CHCTEMHOMY YIIyYIIEHUIO
YCIIOBUI TONy4YeHUs 00pa3oBaHUS JIOJBMU C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs. B
HACTOSIIIIEe BpeMsl 37aHUS W TEPPUTOPUM AKAJAEMHUH OCHAIICHBI JUPTAMHU 1T TIEPEBO3KH
WHBAJIHUJIOB B KOJsICKaX, mopsnaka 80% aymuTopuii M KOMITBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPeOOBaHUSIM HOPMAaTUBOB, 00OPYAOBaHbI MaHIYChl MPU BXOJE B 3[aHUA, a
TaK)Ke BHYTPU YUEOHBIX KOPITYCOB U OOIIEKUTHS, UMEIOTCS CTIeIIUaTbHbIC TyaIeThl.

Kaxnerii oOydarommiicss B  TEUEHHWE BCEro Iepuoja oO0ydeHuss oOecrnedeH
WHAVBUAYAIBHBIM HEOTPAHUYECHHBIM JIOCTYIIOM K HECKOJIBKUM JIIEKTPOHHO-OMOIUOTEYHBIM
cUcTeMaM (2JEKTPOHHBIM OHUOIMOTEKaM) M K DJIEKTPOHHOM MH(POPMAIMOHHO-00pa30BaTeNbHOM
cpele OpraHu3anuu. OJJEKTPOHHO-OMONIMOTeuHass cucreMa (DIIEKTpOHHAs OWONMHOTEeKa) U
ANIEKTPOHHAs WH(POPMAIIMOHHO-00pa30BaTeNIbHAs Cpela 00eCTIeUNBAIOT BO3MOXKHOCTH JOCTYyIIa
oOydatomierocs M3 J1000W TOYKM, B KOTOPOH HMeeTcs JOCTyn K HH(POPMALMOHHO-
TEJIeKOMMYHUKAIIMOHHOU ceTH «IHTepHeT», Kak Ha TEppUTOPUH OpPraHU3alli, TaK U BHE €e.

Axkanemusi obecriedeHa HEOOXOMUMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO MPOTPaMMHOTO
o0ecrnieueHusl.

Ob6yuaromumMmcst obecrieueH JocTyn (YAQJIEeHHBIH JOCTYyH), B TOM YHCIE B cllydyae
MPUMEHEHHUs DJEKTPOHHOTO OOY4YEeHHs, IUCTAHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TpO(ecCHOHANBHBIM 0a3aM JaHHBIX W HMH(DOPMALMOHHBIM CIPABOYHBIM
CHUCTEMaM.

OOyuaromuecs U3 9rcia JHI ¢ OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 3JI0POBBSI 00€CIIeYeHbI
MeYaTHBIMH W (WJIM)  DJIEKTPOHHBIMH  O0Opa3oBaTeNIbHBIMU  pecypcamMu B (dopmax,
aIaTUPOBAHHBIX K OTPAHUYEHUSIM UX 370OPOBbSI.

OpranuzoBaH JOCTYII K CJIEIyIOIINM JIEKTPOHHBIM pPeCypcaMm:

Bloomberg
EBSCO Publishing
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http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary

JSTOR
New Palgrave Dictionary of Economics — DIIeKTpOHHBIH CIOBAP.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMU

Science Direct - YKypnanel m3marensctBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,

Ou3Hecy U hUHAHCaM, COIMAILHBIM HayKaM U IICUXOIOTHH, MaTeMaTHKe U MH)OpMaTHKe;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HaydHBIX KypHAI0B NEICON

HnrepHer-cepBuc « AHTHAILIATHATY

Cuctema lIpodeccnonansaoro Ananuza PeinkoB u Kommannit « CTTAPKy
9bC UznarenscrBa "Jlanp"

ObC Opaiit

DnexTpoHHas 6ubnuoreka M3narenbckoro noMa «['peOEHHUKOB»
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
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