DeepajibHOE TOCYAAPCTBEHHOE OI0IKEeTHOE 00pa3oBaTe/ibHOe
yupe:KIeHue BbICIIero 00pa3oBaHus
«POCCUMCKAS AKAJIEMHUSI HAPOJTHOT'O XO31iICTBA

U TOCYJIAPCTBEHHOM CJIYXKBbI
IIPU IPE3UJIEHTE POCCUVICKOM ®EJEPALIAN»

HHCTUTYT OTPACJEBOI'O MEHE/IZKMEHTA
DaKyJbTET PbIHOYHBIX TEXHOJIOT UM

Kadeapa mapkeTuHra u pexjiamMsl

YTBEPXIEHO
Kadenpoii MapkeTHHra u pexaamsl
[Iporokon ot «28» mas 2021 .

Ne 4

OBPA3OBATEJIbBHAS ITPOT'PAMMA BBICHIEI'O OBPA3OBAHUA

38.04.02 MapkeTHHTOBOE YIIPaBIICHHE

PABOYAS ITPOTPAMMA JUCHUITJIMHBI
peajin3yemMoii 0e3 MPpUMEeHEeHHUs JJIeKTPOHHOI0 (OHJIaiiH) Kypca

b1.B.04 YnpagiieHue KJIHEHTCKUM ONBITOM

YpoBeHb 00pa3oBaHus - MarucTparypa

Hampasnenue moarorosku: 38.04.02 — MeHeDKMEHT

®opma 0OydeHus - ouHas

I'on Habopa — 2021

Mockaa, 2021 r.



ABTOpP—COCTABUTEb:

K.».H., nouent C.I1. Kazakos

H.o. 3aBenyromero Kadeapoit MapkeTuHra U pekiiamsl, K.3.H., 1omeHnt F0.B. Carinosa



COJEP)KAHUE

1. [lepeyeHp  IUIAHUPYEMBIX  PE3yJNbTaTOB  OOydYeHHs 1O  JUCIHIUIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMHU pe3yJIbTaTaMU OCBOEHHUs 00pa30BaTeIbHON IPOTrpaMMBI

2. O06beM 1 MECTO TUCIUILTNHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

3. CopepxaHue U CTPYKTypa AUCLUAIIINHBI

4. Marepuansl TEKYHUIETO KOHTPOJS yCIIEBAEMOCTH OOYYaroOLUXCsl U OLIEHOYHbIE
MaTepUaibl MPOMEKYTOYHOM aTTECTALMU 110 JUCLIUIUINHE

S. MeTtoandeckue MaTepralibl ISl OCBOCHUS TUCLUILIMHbI

6. VYuebHasg nuTepaTypa U pecypchl HHPOPMALHUOHHO-TEIEKOMMYHUKAIIMOHHON

cetu "UuTepuer”

6.1. OcHOBHas nuTEparypa

6.2. JlonoyiHUTENbHAS TUTEpaTypa

6.3. HopmaTuBHbIe IpaBOBbIE JOKYMEHTHI U MHAS MpaBoBasi HHGopManus

6.4. UnTepHeT-pecypchbl

6.5. Hble HCTOUHUKHU

7. MarepuanbHO-TEXHUYECKAs Oa3za, nH(pOpMallMOHHbIE TEXHOJIOTUH,
nporpaMMHoe obecriedyeHue U NH(HOPMALIMOHHBIE CIIPABOYHBIE CHCTEMBI



1. Ilepeyenb MJIaHMPyeMbIX pe3yJIbTATOB 00yUeHHsl 0 TUCHUILINHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMU pe3yJIbTATaAMHU 0CBOeHHS 00pa30BaTeIbHOM MPOrpaMMbI

1.1. [Muctumumna b1.B.04 «YmpaBineHue KIUEHTCKUM ONBITOM» O0ECIECYMBACT OBJIAJICHHE
CJIEYIONIEH KOMIIETCHITUEH C YIETOM dTara:

Kox kommerenmnnu HaumenoBanue Kox xommonenrta HaumenoBanune
KOMIIETCHITUH KOMIICTCHITUH KOMIIOHEHTA
KOMIIETEHIIUH
VK-3 CnoocobeHn YVK-3.1 Hcnons3yer METOIbI
OpraHU30BBIBATh u MIPOBEICHUS
PYKOBOJIUTH paboroit HCCJICIOBAHUS C IIEIBIO
KOMaH/Ibl, BBIpa0aTHIBAS MOJYy4YECHUS
KOMAaHJIHYI0 ~ CTPaTeTuro uHpopmanuu,
ISt JIOCTHIKCHMUS HEO0O0X0IMMOM JIS
ITOCTaBJICHHOM 1I€JIN MIPUHSTHUS PEIICHUN

1.2. B pe3yiIbTaTe OCBOCHUA AUCHUILINHBL Y CTYACHTOB NOJIPKHBI OBITh C(I)OpMHpOBaHbII

Kox xomnonenTa
KOMIIETEHIINHU

PesynbTarsl 00yueHus

YK-3.1

HA YPOBHE 3HAHUIA: TUTIOJIOTUIO U CTPYKTYPY PHIHKOB

HA YpPOBHe YMEHMIii: OIpEJeNsieT BIUSHUE KYJIbTYpbl U CYOKYJIbTYpPBI
(3THUYECKOM, PETUTHO3HOM U T.J1.) HA MIOBEJICHUE MOTpeOuTENeH

Ha YPOBHE¢ HABBLIKOB:
ITOBCCHUA HOTpe6I/ITeHeI>'I

MMPOBCACHUA KPOCC-KYJIBTYPHOI'O CpaBHCHUA

2. O0beM M MeCcTO TMCHHUIJIMHBI B cTpyKTYpe OIT BO

O0beM TUCHUTIINHBI

O0BbeM TUCIUILIMHBI, Yac.
Bua yuyeOHbIX 3aHSTHI (axan./actp.)
U caMoCTosAITe/IbHAsI padoTa Bcero Cemectp
2
Ounasa popma obyuenusn
KonTakTHnas padora 32/24 32/24
o0yuarommxcsi ¢
npenoaaBaTeieM, B TOM YHCJe:
sekionHoro tuma (JI) 8/6 8/6
nabopaTopHbIe pPabOTHI
(npaxTtukymsl) (JIP)
MPaKTHYECKOT0 (CEeMHUHAPCKOTr0) 24/18 24/18
tuna (I13)
CamocrosiTebHas pagora 76/57 76/57
odyuarommxcs (CP)
IpomexyTounas dopma 3auem c 3auem c
aTrrecranus OUECHKOIL OUCHKOIL
yac.

O0mas TpyaoeMKocTh (dac. / 3.e.) 108//81 108//81

Hucrunnuaa b1.B.04 «YnpaBnenne KIMEHTCKUM OTBITOM» M3y4aeTcs BO 2 cemecTpe 1
Kypca 1o ouHOW ¢opme OOydeHHs U OTHOCUTCS K 4YacTH, (OPMHUPYEMOHl ydaCTHHKaMHU
00pa3oBaTeNbHbIX OTHOILIEHUN O00pa30BaTeIbHONW MPOTrpaMMbl TOJATOTOBKHM MAruCTPOB IO
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HampaBieHuto  noAarotoBku  38.04.02  «MeHEmKMEHT», HampaBJICHHOCTh  (TIpoduib)
«MapKeTHHTOBOE YIIPABIICHUEY.

3. Conep:xkaHue U CTPYKTYPa AMCUHUTLIHHBI

Ounas popma odyuenusn

O0beM JUCHHUILIMHBI, Yac. Dopma
KonrakTHasi padora Texymero
Ne i/ HaumeHoBaHMe TeM 06yqaoIUXCs ¢ IPenoaBaTeIem KoHTpOIs
(pa3neson) Beero 10 BUJAAM Y4eOHBIX 3aHATHH cp yenesaemocTu
MPOMEKYTOYHOH
A JP 3 KCp aTTecTauu*™*
Tema 1 Tlpenmer, nenu u 3amauu 13 5 > 14 il
JUCUUIUINHBI
Tena 2 Tumnosnorust U CTpyKTypa 18 5 2 14 o
PBIHKOB
KynapTypHble HOpMBI U
poJIb CTEPEOTHUIIOB.
Tema 3 | Kpocc-kynbTypHbIe 18 6 12 O
Bapuallid B TIOBEJACHHUU
moTpeOuTeIeH
Tena 4 [Tcuxonoruueckue 18 6 12 T
JIeTePMHUHAHTHI BEIOOpa
Hemorpadus 1 IpoOTrHO3BI
Tema 5 | lovcHerit Bl 2 4 12 0
MPEAMOYTCHUSIX
WHJIUBUIOB
OO61ecTBO MOTPeOICHUS U
Tema 6 | meTepMUHUPOBAHHOCTh 18 2 4 12 Oc
MTOBEJICHUS
[IpomexyTodHas aTTecTaIus 3a0
Bceero: | 108 8 24 76
Ipumeuanue:

* — hopmwl mekywezo konmpons ycnesaemocmu: oucnym (), onpoc (O), scce (Oc), mecmuposanue (7).
** _ hopma npomedcymounoii ammecmayuu: 3avem c oyenxoi (3a0).

ConepxaHue IMCUMILTHHBI

Tema 1. [Ipeamer, nesiu v 32124 U CHUIIHHBI.

Onpenenenre TEPMUHOB «IIOTPEOUTENBY U «IIOBeAeHUE NoTpeduTeneit». [lotpedurenu u
peiHOK. [loBenenue morpeOuTeneil kak MeEXAMCUUIUIMHApHAS OO0JIaCTh  HCCIIEIOBAaHUIA.
I'mobammzarmuss  motpebnennsi.  Konnenmmst  cyOBeKTMBHOW  IEHHOCTH UM mpobiema
[IEHO0Opa30BaHU.

Tema 2. TUno10rust U CTPYKTYPA PHIHKOB.

Bunsl Gmar. Acummerpus uHGOpMAMM M CUTHaTU3upoBaHue. DyHKIMOHANBHBIN U
He(YHKIMOHAIBHBIN cripoc. Posib prcka U HEONpeIeIeHHOCTH MPH aHAIHM3€ MOTPEOUTEIHCKOTO
BbIOOpa. THUIIONIOTHS PBIHKOB; YBOJIIOLIUS PHIHKOB.

Tema 3. KyabTypHble HOpMBI M poJb crepeoTunoB. Kpocc-KyJbTypHbIe BapHanuu B
NOBe/ICHUH NOTpeduTeIei.

BnusiHue KynbTypbl U CyOKYIbTYpbl (3THUUECKOW, PEJIUTHO3HOM U T.J.) Ha MOBEICHUE
norpeduteneii. OCOOEHHOCTH MOTPEOUTENHCKOTO IMOBEACHUS NPEICTaBUTENCH pa3IMYHBIX
COLMANbHBIX  KiaccoB.  Kpocc-KyapTypHbIE  CpaBHEHHUS  IOBEICHHA  IOTpEOUTENEH.




Crepeorurnnoe noBeneHue u ee pyHkuuu. [lonmurrnaeckne Mudbl U MOBEICHUE WHIUBHUIIOB Ha
MOJIMTUYECKUX PBIHKAX.
Tema 4. IlcuxoJsiornyeckue 1eTepMUHAHTHI BbIOOPA.

[Icuxonorudeckue (GakTophl, BIMSIONIME HA TMOBeAeHHE MmoTpeduTeneid. CTpykrypa
MOTPEOUTETLCKMX MOTHUBOB. 3HaHUSA, YOCKICHMs, UYYBCTBA, YCTAaHOBKM W HaMepEHUs
norpeduTeneii. DBPUCTUKU U CIOKHBIC IPOIEAYPHI BbIOOpa. DU3HOIOTHYECKHIE ACTCPMUHAHTHI
BBIOOpA.

Tema S. Jlemorpagus u nporH03bl U3MEHEHU B IPEeANOYTEHUSIX HHAMBU/IOB.

Jlemorpadryueckuii aHaIM3 U COIMAIbHAS MOJUTHKA; AeMorpadusi U CIpoc Ha TOBAphl U
YCIYTH; pOJb F€HJICPHBIX PA3IUYMM; BO3IAECHCTBUE BO3PACTHBIX XAPAKTEPUCTUK HA IMOBEICHUE
MoTpeOuTeNeH; PHIHOK «CHOBA MOJIOABIX». [ eHAepHBIC MOEIH MTOTPEOICHUSI.

Tema 6. O61ecTBO NOTPEOJIEHUS M 1€ TEPMUHUPOBAHHOCTDH MOBEICHUS.

®dunocockue W TCHUXOJOTHMYECKHME OCOOEHHOCTH OOIecTBa MOTPEeOJICHUs; pPOib
noTpeduTenss B OOIIECTBE NOTPEOJICHUS; BUPTYaJlbHbIE PBIHKH W COIMOKYJIbTYPHBIC IOJIS;
MarasuH KakK «CIHEeKTaKib», «OYHT» MPOTHUB OOIIECTBa MOTPeOJICHHUS KaK AJIEMEHT MacCOBOM
KYJIbTYpHI.

4. MarepuaJibl TEKylIero KOHTPOJIS yCIeBAeMOCTH 00y4aromuxcs U (POHI OlleHOYHBIX
CpeACTB NPOMEKYTOUYHOM aTTeCTALMM 110 JUCHHUILIMHE.

4.1. B xome peanuzauuu aucuuiiimabl b1.B.04 «YmnpaBjieHue KJIHEHTCKHM ONBITOM»
HCIOJIb3YIOTCH CJIeYIOIMe METOIbI TEKYIIEro KOHTPOJISl YCIIeBAeMOCTH 00y4alomMXC:

Tema (paznen) MeTo/1pl TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTHU
[Ipenmer, enu v 3aJ1a4u JUCLUILIMHBI Hucnyt
Tumnosiorust ¥ CTPYKTYpa PHIHKOB Ompoc

KynbrypHble HOpMBI W pOJib cTepeoTHroB. | Ompoc
Kpocc-kynbpTypHble Bapuallul B TOBEACHUU
norpedurenei

[Icuxosoruyeckue 1eTepMUHAHTHI BEIOOpA TectupoBanue
Hemorpaduss u mnporHo3sl u3MeHeHud B | Ompoc
IPEANOYTEHUSIX UHAUBUIOB
O6miecTBO noTpeOIeHUs u | Occe
JeTePMUHUPOBAHHOCTH MOBEJICHHSI

3adeT C OLEHKOI NMPOBOAUTCH € MPUMEHEHHMEM CJEeIYIIIMX METOA0B (CPeACTB): 3a4eT C
OLICHKOM B BH/Ie YCTHOI'O ONpPOca ¢ pa300poM THIOBBIX CHUTYALHIA.

4.2. MartepuaJibl TEKyIIero KOHTPOJIsA YCIIeBAeMOCTH.

TunoBble OlleHOYHBbIE MATEPHAJBI 1O TeMe 1
IIpuMepbI BONPOCOB /15l MOATOTOBKH K TUCIYTY
OnpeneneHre TEPMUHOB «ITOTPEOUTENB» U «IIOBEJICHHE TOTPEOUTENEH».
[ToTpeburenu 1 peIHOK.
[ToBenenne norpeduTENEH Kak MEXIUCIUILTMHAPHAS 00aCcTh UCCIIeI0OBaHUM.
['moGanu3amus noTpedaeHus.
Konuemnus cyObeKTUBHON IIEHHOCTH U MTpobieMa 1IeHO0Opa30BaHusl.

agbrwbnE

Tunosblie OLlEHOYHBIE MAaTePHAJIbI IO TeMaMm 2, 3, 5
IIpuMepbI BONPOCOB /1JIs1 MOATOTOBKH K OMPOCY
1. Buns! Omar.
2. OYHKIIMOHAIBHBIN CITPOC.



3. HedynkmmonanpHbIi cripoc.

4. OcoOeHHOCTH OTPEOUTETHCKOTO MTOBEICHHUS.

5. CrepeoTUIIHOE NOBEJCHHUE.

6. TI'engepHbie Mosenu NOTPEOICHHUS.

7. Jlemorpadus u cipoc Ha TOBApPHI.

8. ConmanpHast MOJUTHKA.

TunoBble OLleHOYHbIE MATEPHAJIBI 110 TeMe 4
TecTupoBanue

1. Haiinure mpaBUibHYO I0CIEI0BATENBHOCTD B PAMKAX MOJIEIN IPUHATHUS PEILICHUN:
a) 0CBOOOXKICHHE; TOUCK HH(POPMALIMH; TIOKYIIKA; TOTPEOICHUE;

b) OLIEHKA CIIPOCa; OCO3HAHUE MOTPEOHOCTH; MOKYIIKa; TOTpebieHuE;

c) 0CO3HaHME NOTPEOHOCTH; OLIEHKA CIPOCa; MOKYIKa; NOoTpeOeHue;

d) MOUCK WH(POPMAIINK; OCO3HAHUE TIOTPEOHOCTH; OLIEHKA CIIPOCa; TOKYIIKa,;

e) IPENOKYIOYHas OLIeHKa allbTepHATUB; IOKYIIKa; MOTpebIeHHe; OLEHKa 10 pe3yibTaTaM
noTpeOIeHus;
f) HET MPaBHILHOIO OTBETA.

2. Ecnu crmpoc Ha TOBap yBEJIMYMBAETCS 10 MEpe pOcTa MOTPeOJIeHHs 3TOro ToBapa
JIPYTUMH TTOTPEOUTENSIMHU, TO MOXKET UMETh MeCcTO 3 (HeKT:

a) Bebiena;

b) CHOOa;

c) IPUCOETUHEHUS K OOJIBLIIMHCTBY;

d) HET MPaBWJIBHOTO OTBETA.

3. MaxkcumanbHast 00€3TMYEeHHOCTh 0OMEHA JIOCTUTAETCS Ha CIIAYIONIEM THITEe PhIHKA!
a) YHUBEpCaJIbHbII Marasus;

b) oupika;
c) OTKPBITBINA MyOJUYHBIA PHIHOK;
d) peMeciIeHHas JIaBKa;
e) HET MPaBUJIBHOTO OTBETA.
4. K MUKpOKYJIbType HEe OTHOCUTCS:
a) KYJIbTypa Bcex OupkeBbIX TpeiaepoB CuHramypa;
b) KyJIbTypa Mpo(hecCHOHAIbHBIX UTPOKOB B Mokep Mcnannuy;
C) KynbTypa apxurnenara HoBas 3emis;
d) KynbTypa o. TaifBaHb;
e) HET MPaBHIFHOTO OTBETA.
S. KBazuBonedcTBo BooOpaxkeHus: — 3¢ deKT, moa AecTBUEM KOTOPOTO UHIUBU/IBL:
a) OoJbllIe BHUMAHUS YACISIOT SPKUM BOCIIOMUHAHUSAM;
b) B OOJIBIIICH Mepe TePEKUBAIOT OTHOCUTEIILHO MTOTEPD;
c) CUMTAIOT, YTO MOTYT BIIHMATH HA COOBITHS, HE CBA3aHHBIE C HUMHU (PU3UUECKHU;
d) HET MPaBHIFHOTO OTBETA.
TunoBble OlleHOYHbIE MATEPHAJIbI 10 TeMe 6
Tembl 3cce

1. TIpou3BOJCTBO U pacmpocTpaHeHre MU(POB B MACCOBOM KyJIbTYpeE.

2. MexaHu3MbI 00X0/1a KYJIbTYPHBIX Ta0y.

3. HHCTpyMeHTHI IPOTHO3UPOBAHUS OTPEOUTEITHCKOTO TOBECHHUS.

4. BnusHHE MPOCTPAHCTBEHHOW CTPYKTYPHI Ha BEIOOP MOTPEOUTENS.



4.3. OnleHOYHbBIE CPEACTBA ISl IPOMEKYTOYHOM aTTeCTALMH.

Kox kommerenmnnu HaumenoBanue Kox xommonenrta HaumenoBanune
KOMIIETEHIINHU KOMIIETEHIINN KOMITIOHEHTa
KOMITETCHIIUH
VK-3 Cnocobexn YVK-3.1 Hcrnonb3yeT MeTObI
OpraHU30BBIBATh u MIPOBEICHUS
PYKOBOJIUTH paboToit U CCJIEI0BAHMS c
KOMaH/Ibl, BBIpa0aTHIBAS 1EbI0 MOJTYyYEHHUS
KOMAaHJIHYI0  CTPAaTETHIo uHopMaluuy,
JUTSt JOCTHXKCHUS HEO0XO0IUMOMU JUTSt
IIOCTaBJICHHOM LIeJIN NPUHATHUS PELICHUI
Konx xoMrionenra WNHpukaTop oneHMBaHus Kpurepuii onenuBanus
KOMIIETCHLIUH
YK-3.1 Hcnonw3yer MeToibl IPOBEICHUS Ha YpOBHE 3HAHUM: THUIOJIOTHIO U
WCCTIEOBAHUS C IIEJIBIO TIOJIYYCHHS | CTPYKTYPY PHIHKOB
nHpopManuu, He0OXOAUMOM st Ha YpPOBHE YMEHHUW: ONpenesser
MIPUHATUS PEIICHUMN BIIMSHUE KYJIBTYPhl M CYOKYJIBTYpPBI
(3THUYECKOM, peTUTHO3HOM | T.JI.) Ha
NOBEJICHUE TTOTpeOuTENeH
Ha YPOBHE HABBIKOB: IPOBEACHUS
KpOCC-KYJIbTYPHOTO CpaBHEHUS
NOBEJICHUsI TOTpeduTese

4.4. Tunosble OLEHOYHbIE MAaTePHAJIbI IPOMEXKYTOYHOI aTTeCTAlINU

Bomnpocel k 3a4eTy ¢ OLIEHKOM M0 JMCUHUILINHE
W3noxure TeopeTUyecKue OCHOBBI MO JaHHOW TeMe U OOOCHYHTE (apryMeHTHpyWTe U
IPOIEMOHCTPUPYITE) CBOE OTHOLICHHUE K JAHHOM TeMe (Ha KOHKPETHOM ITpUMeEpe):

Monenb NpuHATUS PELICHMUS.

DBOIIOIUS PHIHKOB.

Tunonorus ppIHKOB.

Acummertpus nadopmanuu. Curnanuzuponanue. Hebnaronpustasiii ot6op.
OnnopTyHHCTUYECKOE TOBEICHNUE.

PaccesnnOe 3HaHuE.

OyHKIMOHATBHBIN U He(YHKIIMOHAIBHBINA CIPOC.

CtpykTypa noTpeOUTEeTHCKUX MOTHBOB.

O61mectBo notpebienus. CTpyKTYpHBIE 3JIEMEHTBI MaCCOBOM KYJIbTYpHI.
MoTuBaiMoOHHbIE KOH(QIUKTHI.

MakpoKynbTypa U MUKPOKYJIBTYpA.

Mopa kak MeXaHHU3M CTPYKTYPHUPOBaHUS.

PBIHOK KaK COLIMOKYJIBTYPHOE IOJIE.

®opmasibHbIe U HEPOPMAIbHBIE HOPMBI.

CoNoOAWNE

N Y o
rPWODNEO
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MIxkana oueHUBaAHUA

\ Ouenka TpeboBanus K 3HAHUAM




OI_[eHKa «OTJIMYHO» BBICTaBJIACTCA, cClin CTYACHT

JIEMOHCTPHUPYET:

Ha ypOBHE 3HAHUU: TUIIOJIOTHIO U CTPYKTYPY PHIHKOB
3aumeno c oyenxoll Ha ypOBHE YMCHHI: OINpeeNsieT BIUSHHE KYJIbTYPbl H
5, «omnuunoy CyOKYIbTYpBl (3THHYECKOW, PEIUTHO3HOW W T.A.) Ha

MOBE/ICHNE oTpeduTeneit
Ha YpOBHE HAaBBIKOB: IIPOBEACHUS KpOCC-KYJIbTYPHOI'O
CpaBHEHHUsI TOBEACHUSI TOTpeOuTeNIeH

3a4TEeHO C OLIEHKOW «XOpOILIO0)» BBICTABISETCS CTYICHTY,
€CJIM OH JIEMOHCTPUPYET:

Ha YPOBHE 3HAHUIA: TUMIOJIOTUIO U CTPYKTYPY PHIHKOB

Ha YpPOBHE HAaBBIKOB: IIPOBEICHUSI KPOCC-KYIbTYPHOTO
CpaBHEHHs MOBEACHHUSI MOTpeOUTENeH

3a4TE€HO C OLIEHKOM «YIOBJICTBOPUTEIHLHO» BHICTABIISETCS
CTYJEHTY, €CIIU OH IEMOHCTPHUPYET:

3aumeno c oyenxoii Ha ypOBHE 3HAHUU: TUTIOJIOTHIO U CTPYKTYPY PHIHKOB

3, «yoosnemeopumenvbHo» | Ha YPOBHE YMEHHUIA: OMpEAeNseT BIUSHUE KYIbTYphl U
CyOKYyIbTYphl (3THHYECKOH, PEIUTHO3HOH W T.1.) Ha
MOBEJICHUE OTpeduTeNei

He 3auteHo ¢ OLICHKOH  «HEYAOBIECTBOPUTEIHHOY
BBICTABIISICTCS CTYJIEHTY, KOTOPBIM HE 3HACT 3HAUUTEIbHON
4acTH MIPOTPAMMHOT0 MaTepuaa, JIOIYCKaeT
CYIIECTBEHHbIE OIIMOKHU, HEYBEpPEHHO, C OOJIBIIUMU
3aTPYHCHHUSIMU BBITIOJIHACT MpakThuueckue paboThl. Kax

3aumeno ¢ oyenxou
4, «xopouio»

He 3aumeno NpaBUJIO, OLEHKA «HEYIOBJIETBOPUTEIHHO» CTaBUTCA

2, CTyJ€HTaM, KOTOpbIE HE MOTYT MPOJIOJIKUTH 00yueHue 6e3

«Heyo0osnemeopumenbhoy | JONOTHUTENBHBIX  3aHATHM 1O  COOTBETCTBYIOIIEH
JOUCIUIIIINHE.

— Y4eOHble NOCTH)KEHHS B CEMECTPOBBIA INEPUOJ U
pe3yiabTaTaMi pyOeKHOTO KOHTPOJIS JEMOHCTPUPOBAIIN
HE BBICOKYIO CTENEHb OBJIAJICHUS IPOrPaMMHBIM
MaTepUajIoM 10 MUHUMAJIbHOMN IIAHKE.

CTyZleHT [OJDKEH BBIIOJHUTh BCE 3aJaHUs M MEPOIpPHATHS, MPeryCMOTPEHHbIE
IpOrpaMMoOil TUCHUIUIMHBI (10 GopmMaM TeKyllero KoHTpoiisi). B cinyuae Hanmnmuus ydeOHOI
3aJJ0OJDKEHHOCTH CTYJIEHT OTpa0aTblBaeT MPONYLICHHbIE 3aHATUS B COOTBETCTBUHM C
TpeboBaHusAMU. O1IeHKa CTY/I€HTa HOCUT KOMIUIEKCHBIN XapaKTep U OMpeessseTcs:

- OTBETOM Ha 3a4€Te C OLIEHKON;

- y4eOHBIMU JJOCTUKEHUSIMH B CEMECTPOBBII MEPUO/I.

3ayer ¢ OIEHKOW MPOBOJUTCSA B YCTHOH (popmMe: YCTHBIE OTBETHI Ha BOIIPOCH Ouiera. B
6uiere 1 TeopeTHUecKUil BOIPOC U BOIIPOC MO TUIIOBOM CUTYaIUH.

[Ipouenypa npoBeneHus 3aueTa ¢ OLEHKOM.

OOyuaromuiicst Il CIayd 3adeTa C OIEHKOW TMPEAbSBISIET HSK3aMEHATOPY CBOIO
3aYETHYIO KHIDKKY, TOJYy4aeT YUCTble MapKHUpPOBAaHHbIE JIUCThI Oymard Ui MOJATOTOBKH K
OTBETY.

Bpewms noarorosku orsera: 30-45 MuUHYT.

[To ucreuenuu 45 MUHYT Kax/ablii 0OyUYaAIOLIUICS YCTHO OTBEUAET IK3aMEHATOPY U CAAET
CBOU MapKHUPOBaHHBIE JINCTHI OyMar.

[IpenomaBaTennb MOXKET 3aaTh JIFOOOW JIOMOJHHUTEIBHBIH BOMPOC OOyYaromemMycs w3
CIHCKa BONPOCOB JJISl MOATOTOBKM K 3a4eTy C OLIEHKOH B Mpenenax MPOWJEHHOTO Y4eOHOro
MaTepuaia.



Pesynmprar mo cmade 3adera ¢ OIEHKOW OOBSBISETCS CTYACHTaM SK3aMEHATOPOM,
BHOCHUTCS B aTTECTALIMOHHYIO BEIOMOCTh U B 3aYETHYIO KHUKKY.
OreHKa «HEyI0BICTBOPUTEIHLHOY IMIPOCTABIISIETCS TOJIBKO B BEIIOMOCTH.

5. MeToanyeckue yKa3aHus 10 OCBOCHHUIO THCIHILTHHBI

[IpenogaBatens uHOpPMHUpPYET OOYYAIOIIUXCS O MPUMEHSIEMOW CHUCTEME TEKYIEro
KOHTPOJISI YCTIEBAEMOCTH Ha TIEPBOM 3aHSATHH, a TAKXKE JJOBOJUT JI0 O0yJaronmxcs nHHOopMaImio
0 pe3ylnbTarax TEKYIIero KOHTPOJIsS YCIIEBAEMOCTH BO BpeMsl ayJUTOPHBIX 3aHATUNH U
KOHCYJIbTALIUM.

C uenbio obecrieyeHUs] YCHEIIHOTO OOy4YeHHUsl CTYIACHT JOJDKEH TOTOBUTHCS K JICKIIHH,
MOCKOJIbKY OHA SIBIISICTCS] BAXKHEUIIEH opMoii opraHu3auu yaeOHOTO mporiecca, TOCKOIbKY:

—  3HAKOMHT C HOBBIM YYEOHBIM MAaTEPUAIIOM;

—  pa3biACHSET y4eOHBIC AIIEeMEHTHI, TPYIHbIC AJI1 TOHUMAaHMS,

—  CHUCTeMaTH3UpYyeT Y4eOHbII MaTepHal;

—  OpHUEHTHUPYET B y4eOHOM MpoIiecce.

Ilooecomoska K neKkyuu 3aKI0YAETCS B CICAYIOMIEM:

—  BHHUMATEJIbHO NMPOYUTANTE MAaTEPUA MPEIBIIYIICH JICKIUH;

—  Y3HaWTe TeMy NPEICTOSAMEH JIeKIuH (TI0 TeMATUYECKOMY TUIaHy, 10 WH(OpMaIuu

JIEKTOpA);

—  O3HAKOMbBTECH C yUEOHBIM MATEPUAIOM O YUEOHUKY U YUEOHBIM TOCOOUSIM;

— TIOCTapalTech YSACHUTH MECTO HM3y4aeMOW TEeMBl B CBOCH MPOQEeCCHOHATHHON
MOJITOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIPOCHI, KOTOPHIE BBl 33JaAUTE JIEKTOPY Ha JICKITHH.

Iloo2omoska k npakmuueckum 3aHAMUAM.

— BHHUMATEJIbHO TMPOYHMTANTE MaTepual JIEKIHK, OTHOCANIUXCS K JIAaHHOMY
CEMHHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBINIUIIUTE OCHOBHBIC TEPMUHBI,

—  OTBEThTE HA KOHTPOJIBHBIE BOIPOCHI MO CEMHUHAPCKHUM 3aHSATUAM, TOTOBBTECH JaTh
Pa3BEPHYTHIN OTBET HA KaXK/IbIil U3 BOIIPOCOB;

—  YACHUTE, KaKue yuyeOHbIe dIIEMEHTHl OCTAIUCH JAJS Bac HESICHBIMU M TOCTapailTech
MOJIYYUTh HAa HUX OTBET 3apaHee (JI0 CEMHUHAPCKOTO 3aHSATHSA) BO BpPEMS TEKYIIHX
KOHCYJIbTALIMI MPEroJaBaTes;

— TOTOBUTHCS MOXKHO HWHIMBUIYAJIbHO, NapaMd WJIM B COCTaBE MAaJOW TPYIIIbI,
nociegHue ABISA0TC 3 (HEeKTUBHBIMU (OpMaMU pabOThI;

— pabouas mporpaMMa IUCIHUIUIMHBI B YacTH IeJel, MEepeyHI0 3HAHWH, YMEHHH,
TEPMHUHOB M YYEOHBIX BOMPOCOB MOXKET OBITh HCIIONH30BaHa BaMHU B KadeCTBE
OpUEHTHUPA B OpTaHU3AIH O0YUCHHSI.

Iloocomoska k 3auemy c¢ oyenxou. K 3adery ¢ OILIEHKON HEOOXOIMMO TOTOBUTCS
I[[EJICHAIIPABJICHHO, PETYJIspPHO, CUCTEMAaTHYECKH W C TMEPBBIX JHEW OOyueHus MO JaHHON
nucturiuHe. [TombITKH OCBOUTH AUCIUIUIMHY B MEPUO]] 3a4€THO-IK3aMEHAITMOHHOW CECCUH, KaK
MpaBUJIO, TOKA3bIBAIOT HE CIHUIIKOM YJOBJIETBOPUTENbHBIE pe3yinbTaThl. B camoM Hauaie
W3ydeHUsT Y4eOHOW JUCHUIIMHBI TI03HAKOMBTECh CO CIEAYIOMIEH y4eOHO-METOIUYECKON
JIOKYMEHTaIlUEH:

—  [porpaMMoi AMCHUIUIMHBL;

— mepeyHeM (pOpMHUPYEMBIX 3HAHUI U YMEHH, KOTOPBIMU CTYJEHT JIOJKEH OBIAICTh;

—  TEMaTUYECKMMH IUIAaHAMU JIEKLIUKA, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPOIPUSITUSIMU;

—  y4eOHHMKOM, Yy4eOHBIMH TMOCOOWSMH TIO IUCIHIUIUHE, a TaKXKe JJICKTPOHHBIMU

pecypcamu;
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—  NEPEYHEM BOIPOCOB IS 3a4€Ta C OLICHKOM.

[Tocrme »Toro y Bac JOMKHO C(HOPMHUPOBATHCS YETKOE TpeAcTaBlieHHe 00 oObeMe W
XapakTepe 3HAaHUH W YMEHHH, KOTOPBHIMH Haao OyneT OBIaAeTh MO JIUCIHIUIMHE.
CucremaTtuueckoe BBIOJHEHHE Y4eOHOH pabOThl Ha JIEKIMAX U NPAKTUYECKUX 3aHATHIX
MO3BOJIUT YCIEIIHO OCBOWTH TUCHHUIUIMHY W CO3JaTh XOpOIIyl0 0a3y I cladyu 3adeTra ¢
OIICHKOM.

Y4eOHO-MeToIn4YecKoe 00ecreueHue CaMOCTOATEIbHOM paboThI.

1. Bonpuitsip XK. O6mectBo motpedaeHus. Ero mudsr u crpykrypel. — M.: KynbrypHas
peBoutoniust; Pecrrybnmka, 2006.

2. l'opman A.b. Mona u mroqu. HoBast Teopust Mmoabl 1 MogHOTO ToBeaeHus. — M.: KJIVY,
2013.

6. YueOHas IMTEpaTypa u pecypchl HHPOPMANMOHHO-TEJIEKOMMYHUKANIMOHHOI cCeTH
HNuTepuer

6.1. OcHoBHas nuTeparypa.
1. HyOpoBun N.A. [loBenenue norpeOuTenei. Jamkos u K, 2015.
http://www.iprbookshop.ru/10953
2. Emncees A.C. Dxonomuka. Jlamkos u K, 2015. http://www.iprbookshop.ru/17607
3. @wmun I'petiiBc. Knuenronorusi. MamuH, WBanos u DdepOep, 2013.
http://www.iprbookshop.ru/39239

6.2. [lononHutenbpHas TUTEpaTypa.
1. Aremikuaa H.A. [lorpebutens. 3amura Bammx IpaB, TrapaHTHH, CEPBUC, BO3BparT,
UHTEpHET-NoKynKH. DKkemo, 2012, http://www.iprbookshop.ru/5012

6.3. HopmaTuBHbIE TpaBOBBIC JOKYMEHTHI U WHAs MPpaBoBasi HHGOpMAaIHs.
He ucnons3yrores.

6.4. lnTepHeT-pecypchl.
http://www.btl-mag.ru/ - BTL-magazine
http://www.grebennikov.ru/ - MapkeTuHr 1 MapKETHHTOBBIC HCCIieIoBanus B Poccuu
http://www.polittech.ru/ - DHIHMKIONE NS MACCOBBIX IICUXOTEXHOIOTHI
http://www.sovetnik.ru/ - sxypran «DkcrepT»
www.kommersant.ru/money — sxxypaan «b-J/Iensru» (KommepcaHTs)
http://www.tns-global.ru/rus/index.wbp — TNS Gallup Media
www.dis.ru - Mapketusr B Poccuu u 3a pyoeskom

NoabkowhE

6.5. UHbIE HCTOYHUKH.
. MapketuHr.
. MapKeTHHT U MapKEeTUHTOBBIE HCCIIETOBAHUSI.
. Mapkerozor.
. MeTopl MEHEIKMEHTa KadecTBa.
. MoHbIl Mara3uH: OT 3CKU3a 10 MpUJIaBKa.
. HoBocTu mapkeTuHra.
. [IpakT4ecKuil MapKETHHT.
. Ceptuduxkanus ¢ npunoxenrneMm «MeHnemxkMenT: ropu3oHTsl UCO».
. Crangaptel u kauecTBO+BUSINESS EXCELLENCE//lenoBoe coBepiiieHCTBO. KOMIIEKT.
0. Touka mpogax.

— O 00 1N DN K~ W —
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http://www.iprbookshop.ru/10953
http://www.iprbookshop.ru/17607
http://www.iprbookshop.ru/39239
http://www.iprbookshop.ru/5012
http://www.btl-mag.ru/
http://www.grebennikov.ru/
http://www.polittech.ru/
http://www.sovetnik.ru/
http://www.kommersant.ru/money
http://www.tns-global.ru/rus/index.wbp
http://www.dis.ru/

7. MarepuajabHoO-TeXHHYecKas 0a3a, HHGOPMANIMOHHbIE TEXHOJOTHH, IPOrPaAMMHOe
o0ecrnieyeHne U MHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI

CrnenuanbHble MOMELEHHsSI IPEJICTABIAIOT COO0N ydeOHble ayJUTOPUU AJISl TIPOBEICHHUS
3aHATUH JIGKIMOHHOTO THIMA, 3aHATUH CEMHHAPCKOTO THUIA, KYpPCOBOTO MPOEKTHPOBAHUS
(BBIIIOJIHEHUSI KYpPCOBBIX palOoT), TPYNIOBBIX U HHAMBUIYAIbHBIX KOHCYJBTAlMH, TEKYLIETO
KOHTPOJISL ¥ IPOMEKYTOYHOM aTTECTAIlMH, & TAK)KE IOMEIIECHUS ISl CAMOCTOSITETILHON paboThl 1
IIOMEIIEHUS JUIsl XpaHEHUs U NPOPHUIAKTHUECKOro OOCIyKHMBaHHUS y4eOHOro 00Opy/OBaHUS.
CrienuanpHble TIOMENICHUS YKOMIUIEKTOBAHbI CIICIUATU3UPOBAHHON MEOENbI0 U TEXHUYECKUMHU
cpeAcTBaMu OOYy4YeHHMs, CIyKallUMU JJIs IpeAcTaBieHus y4yeOHOM wuHpopmanuu O0ibLION
ayJIUTOpPHUH.

Jis  npoBeNeHMs ~— 3aHATHM  JIGKIMOHHOTO  THIA  HIpEeAJlaratlorcsi  Habopbl
JEMOHCTPAIIMOHHOTO  O0OpYyIOBaHHWS M y4eOHO-HATMSAHBIX MOCOoOMi, oOecrednBaroIue
TEeMaTU4YeCKHEe WIIKCTPAIMM, COOTBETCTBYIOLIME PAOOUNM yueOHBIM IIPOrpaMMaM JUCLMILIMH.

[Tomemnienust 111 caMOCTOSITENIBHON pabOThl O0YYaroIMXCs OCHALEHBI KOMIIBIOTEPHOU
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIOYeHHs K ceTu "MHTepHeT" u oOecriedyeHHeM A0CTyma B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BATENBHYIO CPEly OpraHU3alllH.

AxazieMus POBOAMUT IOCTOSIHHYIO paOOTy IO CO3JaHMI0O M CUCTEMHOMY YJIYYIIEHHIO
YCIIOBH TOJTy4eHHs 0Opa30BaHUs JIOJABMHU C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOsIILlEE BpeMs 3/1aHUS U TEPPUTOPUM AKAJEMHMM OCHAILEHbl JU(TaMH Uil HEpeBO3KU
MHBAJINJIOB B KOJIsICKax, nopsaka 80% aynutopuil M KOMIIBIOTEPHBIX KJIACCOB UMEIOT ABEPH,
COOTBETCTBYIOLIME TPeOOBAaHUSIM HOPMAaTHBOB, 000OPYJOBaHbI MAaHAYChl IPH BXOJE B 3/1aHMS, a
TaKe BHYTPH YIEOHBIX KOPITYCOB M OOILICKUTHSI, UMECIOTCS CIICIIMATbHBIC TyaleThl.

Kaxnpiii oOywaromuiics B TeueHMe Bcero mnepuoja oOydeHus obecneueH
WH/IMBUIYAIIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) U K 3JEKTPOHHOH MH(OpMaImoHHO-00pa30BaTeIbHOM
cpele oOpraHu3anuu. OJEKTPOHHO-OMOMMOTeYHas cucTeMa (dJIeKTpoHHas Oulinoreka) u
3JIEKTPOHHAasi MHPOPMALMOHHO-00pa3oBaTeibHas cpela 00ecIeyrBalOT BO3MOXKHOCTh JIOCTYIIA
oOydaromierocss M3 J0OOH TOYKM, B KOTOPOM UMeEeTcss JAOCTYyll K HH(OpPMAalMOHHO-
TEJIEKOMMYHUKAIIMOHHOHN ceTu «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3allii, TaK U BHE €e.

Axanemuss obecriedeHa HEOOXOAWMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO TPOTPAMMHOTO
o0ecreyeHusl.

OO6yuaromumcst obecriedeH a0CTyn (yAaJieHHBIM JOCTYM), B TOM YHCIE B Cilydae
OPUMEHEHHs HJIEKTPOHHOTO OOydYeHUs, AMCTAHIMOHHBIX OOpPa30BaTEeNbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TIPO(ECCHOHANBHBIM 0a3aM JaHHBIX ¥ WH(POPMAIMOHHBIM CIIPAaBOYHBIM
cUCTEMaM.

OOyuaronmecs: U3 4Kciia JIMI ¢ OTPaHUIEHHBIMU BO3MOKHOCTSIMU 3JI0POBbBsI 00€CIIEYEHBI
neyaTHeIMM M (WIKM)  3JEKTPOHHBIMH  0Opa3oBaTeNbHBIMU  pecypcaMu B (opmax,
Q/IaTITUPOBAHHBIX K OTPaHIUYEHHSIM UX 3I0POBbSL.

OpraHu30BaH JIOCTYII K CIEAYIOUIMM JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIi CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanbl m3narensctBa Elsevier mo SKOHOMHKE U KOHOMETpPHKE,
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html

O6usHecy u ¢puHAHCaM, COIIMAIbHBIM HayKaM U TICUXOJIOTUH, MaTeMaTUKe U MH()OPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl Hay4yHbIX KypHai0B NEICON

WNuTepHer-cepBruc «AHTUILIATHAT

Cucrema IIpodeccnonanpHoro Ananusa PeiakoB u Komnanwmii «CITAPK»
9bC UznparennctBa "Jlanp"

OBC Opaiir

DnexTpoHHas 6ubnnoreka M3natenbckoro qoma «I"peOEHHUKOBY
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http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

