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1. Ilepeyenb MJIaHMPyeMbIX pe3yJIbTATOB 00yUeHHsl 0 TUCHUILINHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMU pe3yJIbTATaMHU 0CBOeHHS 00pa30BaTeIbHOI MPOrpaMMbl

1.1. Hucmurumna b1.B.JIB.06.01«MapkeTuHr yciyr» o0ecrieunBaeT OBIAJCHHUE CICIYIOIICH
KOMIIETEHIIMEH C y4eTOM dTara:

Kon HanmenoBanue Kon HanmeHnoBanue kOMIoHEHTa
KOMIIETEHIINH KOMITETEHIINH KOMIIOHEHTa KOMIIETEHIINH
KOMIIETCHIINH
ITKc-3 Cnocob6en paszpabarsiBath u | [1Kc-3.2 PazpabarbiBaeT u peanusyer

peaan30BBIBATH KOMILJIEKC MEpOIPHUATHH TIO
MapKETUHTOBBIE ITPOIPaMMBbI IIPUBJICUECHUIO HOBBIX
c UCIIOJIb30BAHUEM norpeouTenei TOBAapOB
MHCTPYMEHTOB  KOMILIEKCa (ycmyr)
MapKETHHTa
1.2. B pesynbraTe OCBOSHHS JUCHUIUIMHBI Y CTYJCHTOB JIOJDKHBI OBITH C(HOPMUPOBAHEI:
OT®/Td/tpynoseie | Ko kommonenTa PesynbraTel 00y4eHus
WIn KOMIIETEHIIH
npodeccuoHanbHbIe
EUCTBUS
G/02.7 - | IIKc-3.2 Ha YpPOBHE 3HAaHUMU: OTIMYUTEIbHBIE OCOOCHHOCTH
peanu3anus yCIOyrH,  OCOOCHHOCTH U OTJIMYMUTEJIbHbIE
OTIEPALIMOHHOTO XapaKTEPUCTHUKH  MapKeTWHTa  yCIyr,  3HaeT
yIpaBJIEHUS IPUPOIY M OCOOCHHOCTU NOTPEOJICHHUS YCIyT
HIepCOHATIOM " Ha YpOBHE YMEHHH: MOJEIUPOBAHHE IOBEICHHS
paboThI noTpeduTenei ycayr
CTPYKTYPHOTO Ha YpPOBHE HAaBBIKOB: COCTaBJICHHE MAaTPHII
noApasACIiCHUA CEerMCHTAllMd YCIIYI' B 3aBUCHMOCTH OT CTCICHU
YUaCTHSI B 00CITy>)KUBaHUH KITUCHTOB
npeJcTaBUTeNed NpeaAnpusTUs

2. O0bem U MecTO AUCHUILIMHBI B cTpykType OIl BO

O0beM TUCHUTIINHBI

O0beM THCIHUILIMHBI, YaC.
Bux yueOHbIX 3aHATHIH (axan./acTp.)
U caMOCTosITeIbHAsA padoTa Bcero Cemectp
3
Ounasn ¢popma o0dyuenusn

KonTakrHast paGoTa 00y4arommxcs 26/19,5 26/19,5
C mpenogaBaTeyieM, B TOM YHCJIE:
JeKuruoHHOoro tuma (JI) 4/3 4/3
nabopaTopHbIe pPabOTHI
(npaxTtukymsl) (JIP)
PAKTHYECKOTO (CEMHHAPCKOTO) 22/16,5 22/16,5
tuna (I13)
CamocrosiTeJibHasi padora 46/34,5 46/34,5
odyuarommxcs (CP)
IIpomeskyTounast dopma 3auem 3auem
aTTecTanus yac.




| O6mas Tpymroemxocrs (4ac. / 3.e.) | 72/54 | 72/54 |

Hucrummmaa b1.B.J[B.06.01 «MapkeTuHr ycinyr» u3ydaercs B 3 CEMECTpe IO OYHOM
¢dopme oOyueHHST W OTHOCUTCS K dYacTd, (popMupyemoil ydacTHHKamMH 0Opa30BaTENbHBIX
OoTHOmIeHUH (OJOK IUCHUIUIMH 1O BBIOOPY) 0Opa3oBaTeIbHOM MPOrpaMMbl TOATOTOBKHU
MarucTpoB 10 HampasieHut0 1oaArotoBku 38.04.02 «MeHeIKMEHT», HaNpaBICHHOCTh
(mpoduip) «MapKeTUHTOBOE YIIPaBICHUEY.

3. Conep:kaHue ¥ CTPYKTYPA AU CHUIINHBI

Ounas popma odyuenus

O0beM TMCHUILIMHBI, Yac. ®dopma
KonTtakTHas padora TEKyUIero
Ne i/ HaumMmeHoBaHHue TeM 0GYHAIONINXCSE ¢ MPenoIaBaTeNeM KOHTPOuIST
(pasneios) Beero 10 BU/IaM Y4eOHBIX 3aHATHI p yenepaemoctu ,
MPOMEKYTOYHOI
A JIP n3 KCP aTTeCTALMH
Tema1 | ChoPa yemyr Bl g 1 4 10 i}
PBIHOYHOM SKOHOMHUKE
KoHnuenryanbhbie
Tema 2 | OCHOBBI  MapKeTHHTa 15 1 6 g i
ycayr. HccnenoBaHue
cpensl chepsl yeuyT
OcobenHocTH
Tema 3 | moTpebUTETHCKOM 14 6 8 Oc
cpefpl B chepe yeuyr
Crparerun
Tema 4 | neHooOpazoBaHUS B 13 1 2 10 Oc
chepe ycayr
OcobeHHocTH
Tema 5 | MOPKETHHI YOIVT By 1 4 10 Kox
otpaciax u cepax
JICSATEIIbHOCTH
[IpomexyTouHas aTTecTarus 3auer
Bcero: 12 4 22 46
Ipumeuanue:

* — hopmel mekywe2o konmpoisa ycnesaemocmu: oucnym (), scce (Occe), konnoxguym (Kon).

Conep:kanue IMCHUTIHHBI

Tema 1. Cdepa ycayr B ppIHOUHOI IKOHOMHUKe.

[lonatue u oOmas xapakTepUCTHKa ToBapa. Yciyra U €€ pojb B COBPEMEHHOMH
skoHOMHUKe. OCHOBHbIE XapakTepucTuku ycayr. Knaccubukanusa ycmyr. XKu3HEHHBIH LUK
yeayru. Cnenuduka MapKeTHHTa YCIYT M €ro MPUHIUIHAIbHBIE OTIMYUS OT MapKEeTHHTa
npoaykTta. OCOOEHHOCTH PBIHKA YCIIYT.

Tema 2. KonumenrtyaabHble OCHOBbI MapkeTuHra ycayr. HcciaenoBanme cpeabl cdepbl
yCayr.

Ocobennoctn  mapketuHra  yciayr.  Heocsizaemocts  ycimyr.  Heotnenumocts,
HEPa3pbIBHOCTh  IPOU3BOJCTBA M  moTpeOieHus yciayrd. HemocTtosHCTBO — KaudecTsa,
U3MEHYMBOCTb. HeoIroBe4HoCTh, HECIIOCOOHOCTh YCIYT K XpaHeHuto. OTCyTCTBUE BIIAJCHUS.
B3anmMo3zameHsieMOCTh yCIIyT TOBapamMH, UMEIONIMMU MaTepuasibHyio ¢opmy. [lnanupoBanue u
co3zanue yciayr. OCHOBHBIE 3Talbl IIAHUPOBAHUS CEPBUCHOTO mnpouecca. Mnentuduxanus u
KJaccu(uKanusl JOMONHUTENbHBIX yciyr. Pa3paboTka HOBBIX BuAOB yciyr. Cneuuguka
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nporuecca oka3zanus yciyr. Crenenp nuddepennmanuu ycrnyr. HeonpeneaeHHOCTH pe3ynbTara
JESTEIbHOCTH 110 OKa3aHUIo yciyr. OCHOBHBIE MOJIENM MapKeTUHra ycayr: Mmoaens /. Patmena,
I1. Ditrnmue u E. Jlanreapaa, K. I'perpoca, M.butnepa, ®@. Kotnepa. M3yuenne MapKeTUHTOBOM
cpensl cepsl ycayr. BHyTpeHHSS 1 BHELIHSS cpelia MApKETHHTa YCIIYT.
Tema 3. Oco0eHHOCTH MOTPEOUTEILCKOM cpeabl B cdepe ycayr

[Ipupona mnotpebnenust ycnyr. MojenupoBaHHe TOBEIACHUS IOTpeOUTENEH YCIyT.
XapakTepucTrUKa TUIIOB MOKYIATEIbCKOrO MOBEACHHUS M0JIb30BATENIEH yCIyr. DTanbl MOBEACHUS
notpeOuTenss Ha pbIHKE yciayr. VHTepBaibl MEXIYy OXUAAEMBIM H  (PaKTHYECKHM
oOciyxuBaHueM. MaTpuiia cermeHTaluu ycayr (motpebuteneit). Martpuia cerMmeHTaluu yciayr
B 3aBHCHUMOCTH OT CTEIIEHU y4acTusi B 0OCIYKMBAHUU KIMEHTOB MPEACTaBUTENCH MPeATPHUITHS.
Tunel ycayr u cdepbl ux npuMeHeHHUs. [IpaBunbHBIA BBIOOpP 1LIENEBBIX MOTPEOUTENEH.
®opmupoBanue noprdenst knueHToB. [IpeononeHre HeraTMBHBIX MOCIEACTBUN HEOCA3aEMOCTH
cepBHCHOTrO mpotecca. Pabora c xanodamu notpeduTeneil U COBEPIICHCTBOBAHUE CEPBUCHOTO
nporecca.
Tema 4. CtpaTernu nenoodpasoBanus B cepe ycayr

CtouMOCTh yCIYr C TOUYKM 3peHus mnorpeduteneid. [loHaTHe YMCTON IEHHOCTH.
IlenooOpa3oBanue B cepBucHOil cdepe. Llenu nieHoBo# nmonutuku. OCHOBBI LIEHOBOM CTpaTEeTUu.
[lenooOpazoBanue u crpoc. Peanuzanus crpaTeruii 1eHOOOpa3oBaHUsI.
Tema 5. Oco0eHHOCTH MapKETHHIA YCJIYT B OTPAacsiX U cepax JesiTeJbHOCTH

MapxkeTuHr cepBUCHBIX ycayr. IloHsTHE U BUABI CEPBUCHBIX YCIYr. YCIyru cepBuca U
ux knaccudukanus. [IpaBuna opranuzanuu 3¢pGeKTUBHOTO cepBUca. MapKeTUHTOBBIE TOIXO/IbI
K OpraHu3aliy CEPBUCHOTO 00CITy)XMBaHUS. MapKeTHHT TPaHCIIOPTHBIX yciIyr. OcoOOEHHOCTH U
KJIacCU(UKalUs TPAHCIOPTHBIX ycnyr. IloHATHE TpaHCIOPTHOTO MapKeTWHra. TpaHCHOPTHbBIE
Tapudbl. MapKeTUHIOBBIE  CTpAaTErMd  Pa3BUTHS  TPAHCHOPTHBIX  yciuyr. Mugycrpus
rocTenpuuMcTBa. MapKeTHHT TYPUCTCKUX U SKCKYPCHOHHBIX ycnyr. [lonstue u knaccudukanus
Typuctckux ycayr. Knaccudukamus BugoB TypusMa. Crnennduka MapKeTUHra yciayr Typu3Ma.
MapkeTrHroBasi A€ITeIbHOCTh B cpepe TOCTUHUYHBIX yCIyr. MapKeTHUHT PeCTOpaHHBIX YCIYT.
[IpuMeHeHre MHCTPYMEHTOB MapKeTHHIa B PAa3BUTHUM PECTOPAHHOIO Ou3Heca (Ha mpuMepe
NPEANPUATHIA OBICTPOTO MUTAHUSA).

4. MarepuaJibl TEKYIIEr0 KOHTPOJIS YCIIEeBAEMOCTH 00y4aOUIuXcs U (POH/I O1LleHOUHBIX
CpeACTB MPOMEKYTOYHOM aTTeCTAIMU 1O JUCIHUIJIMHE.

4.1. B xone peanuzanuu aucuumiinabl b1.B./[B.06.01 «MapKkeTHHI ycJayr» HUCHOJIb3YIOTCS
CJIeAYIOIIHE MeTOAbI TEKYILIero KOHTPOJISA YCIeBAeMOCTH 00y4AIOIIUXCH:

Tema (pazgen) Metoabl TEKYHIErOo KOHTPOJIS YCIEBAEMOCTH

Cdepa ycnyr B pplHOYHOM SKOHOMHUKE Hucnyt

KoHuenryansHple OCHOBBI ~MapkeTuHra | {ucmyt
yeayr. HWccnenoBanue  cpenbl  cepbl

YCIYT.
OcobeHHOCTH TOTPeOUTENbCKON cpeasl B | Dcce
cthepe ycayr

Crparernn ueHooOpa3oBaHusi B cdepe | Dcce
yeayr

OcobOennoct  MapketuHra yciayr B | KomnokBuym
oTpacisix u chepax IesTeIbHOCTH

3adeT NMpoBOAUTCS ¢ MPUMEHEHUEM CJIeAYIOIIHX MeTO/A0B (CPeACTB): 3a4eT B BH/Ie YCTHOTO
onpoca ¢ pa3d0poM THNOBBIX CUTYALMIA.

4.2. MaTepuajbl TEKylIero KOHTPOJISl yCIIeBAeMOCTH.



TumnoBbie OlleHOYHBIE MATEPUAJBI 10 TeMaM 1, 2
IIpumepsbl TeM A1 IPOBeIEHUs AUCIYTA

1. PriHok ycnyr Poccun (pernona) u nepcrieKTUBbI €10 pa3BUTHSL.

2. KOHKYpeHTOCTIOCOOHOCTh MPEeANPUITUH, OKa3bIBAIOIIMUX YCIYIU: MOHSATHE, (aKTOpbl U
MOJIEIIN.

3. Pazputue Mmanbix (opM mnpennpuHUMATENbCTBA B Cdepe yCIayr: OTEYECTBEHHBIH U
3apyOeKHBIN OTIBIT.

4. Kommiekc MmapkeTHHra, 0COOEHHOCTHU €ro pa3padOTKU Ha MPEIIPUATHAIX CPephl yCIYT.

S. KpeatuBHbIi MapKETUHT TPEANPUSATHS CHEPbI YCIYT.

6. BnusiHue ypoBHSL yIOBJIETBOPEHHOCTH / HEYIOBJIETBOPEHHOCTH NOTPEOMTENEeH YCiyr
roCTENPUMMCTBA HA UX [TOBE/ICHNE HA PhIHKE.

7. KpeaTtuBHbIii MapKeTHHI TOCTUHUYHOTO (PECTOPAHHOTO, TYPUCTCKOIO) MPEeANpHsTUs
(Obusneca).

8. Mertonbl 00cTy)KMBaHUS TOCTEH U MOKa3aTeNln KayecTBa OOCIYKUBAaHUS B TOCTUHUYHBIX

(pecTopaHHbIX) MPEATIPUATHSAX.

TumnoBbie OlleHOYHBIE MATEPUAIBI 10 TeMaM 3, 4
Tembl 3cce

1. dopMupoBaHUEe KOMMYHUKAIIMOHHOW CTPATETUH MPEIIPUATHS CPEPBI YCIIYT.
2. Pa3pa®oTka MapKeTHHIOBO MHHOBAIIMOHHON MOJIUTUKU HPEANPUATUS ChEPBI YCIYT.
3. AHanm3 OCHOBHBIX MOJIENICH TTOBEACHUS IOTPEOUTENEH B IPOLIECCE MTOKYIKH YCIYT.
4. [1nan mMapkeTHHra, Kak OCHOBHOM pa3jien OM3Hec-IUIaHa NpeAnpUsITUs Chephl yCIyT.
5. CoBpeMeHHBIE MTOIX0/Ibl K THITU3ALUH MTOTPEOUTENEH TYPUCTCKUX M TOCTUHHYHBIX YCITYT.
6. [TyTu noBBILIEHUS] KOHKYPEHTOCTIOCOOHOCTH MPEIPUATHI chepbl YCIyT.
7. [Tytu popmupoBaHUs NOZUTUBHOIO UMUIKA IPEAIPUITUN CHEphl yCIYT.
8. PBIHOK ycityr Typu3Mma U TOCTEIPUMMCTBA, OCHOBHBIE METO bl HCCIIEOBAHUS.
9. 3amuTa npas MOTPEOUTENS HA PHIHKE YCIIYT.
10.  PwIHOYHBIE CTpaTeruu NPEANPUATHIA chepbl yCIyT.

TunoBble OLlEHOYHBIE MATEPHAJIBI IO TEME S

TeMbl KOJUIOKBHYMA

1. PeiHok ycnyr Poccun (pernona) v nepcrnekTHBBI €10 pa3BUTHSL.
2. KoHKYpeHTOCTIOCOOHOCTh TPEANPHUITHH, OKA3bIBAIOIINX YCIYTU: MOHATHE, (aKTOPBl U
MO/IEJIH.
3. Crparerndyeckoe ynpapieHHE TIEPCOHAIIOM MPENNPUIATHI chepsl YCIIyT.
4. ConmanbHO-3KOHOMUYECKHE MPOOIeMbl pa3BUTHSL OTEUECTBEHHOIO (WM 3apyOexHOro)
TypHU3Ma.
5. Peanuzanus KOHLIENIMY MapKETUHTa Ha PHIHKE YCIIYT.
6. Bunpl u cTparernn MapKeTHHTOBOH KOHKYPEHITUH Ha PhIHKE YCITYT.
7. Opranuzanus >(QQPEKTUBHOIO MPOJBMKEHUS U TPOJAXKU MPOAYKTa JEATEIBHOCTU
NpeanpusITHii chepbl yCIyT.
8. CerMeHTHpOBaHKE PbIHKA, TO3ULIMOHUPOBAHUE U OPEHIMHT IPEANPUATHIA CPephl YCIYT.

4.3. OueHo4HbIE CPEACTBA AJIsl IPOMEKYTOYHOMH aTTECTALUN

Kon HammMenoBanme Kon HanmMmeHnoBaHme KOMIIOHEHTA
KOMIIETEHIH KOMIIETEHIINH KOMIIOHEHTa KOMIIETEHINH
KOMIICTEHITHH
[TKc-3 Crniocoben paspabarteiBath u | [1Kc-3.2 PazpabaTbiBaeT u peanusyer
pEeaIn30BbIBATH KOMIUIEKC MEpONpPHUATHH IO
MapKETUHTOBBIE MTPOTPaMMBbI IPUBJICUCHUIO HOBBIX
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c MCII0JIb30BAaHUEM norpeouTene TOBapoB

WHCTPYMEHTOB  KOMILIEKCa (ycmyr)
MapKeTHHIa
Konx xoMrionenra WNHnukaTop onieHUBaHUsA Kpurepuii onieHuBaHus
KOMIIETEHIIUH
ITKc-3.2 Pa3pabarbiBaeT W peanu3yer | Ha  YpPOBHE  3HAHWH:  OTJIMYUTEIbHBIC
KOMIUIEKC MEPONPUATUH 10 [ OCOOCHHOCTH  YCIYrH, OCOOCHHOCTH |
IPUBJICUCHUIO HOBBIX | OTJIMYUTEIbHBIE XapaKTePUCTUKH
norpeoureneit TOBapoOB | MapKeTHMHIa YCIyr, 3HAeT NPUPOLYy U
(ycayr) 0COOEHHOCTH TOTPEOICHHS YCIyT
Ha ypOBHE YyMEHUW: MOJEIUPOBAHUE
HOBEJICHUs TOTpeduTenei yciuyr
Ha YpOBHE HAaBBIKOB: COCTAaBJICHHE MAaTPUI]
CerMEHTallUd yCIyr B 3aBUCUMOCTH OT
CTETIEHM  y4acTHs B  OOCIY)XHBaHWUU
KJIMEHTOB IPeJICTABUTEICH NPEAIPUATHS
4.4. Tunosble OLlEHOYHbIE MAaTePHAJIbI IPOMEKYTOYHOI aTTeCcTAllNU
IIpumepsl BONPOCOB K 3a4eTy N0 Kypcy «MapKeTHHI ycayr»

1. TlonsTHe n obuas xapakTepucTUKa ToBapa. Yciayra U €€ pojib B COBPEMEHHON SKOHOMUKE.
OCHOBHBIE XapaKTEPUCTUKH YCIYT.

2. Knaccudukanus ycmyr. JKU3HEHHBINH UK YCITYTH.

3. Cneuun¢uka MapKeTUHIa YCIYT ¥ €ro NPUHIMIINAIBHBIE OTINYUS OT MapKETHHIa MPOIYKTA.
Oco0eHHOCTH pPBIHKA YCITYT.

4. OcoOeHHocTH MapkeTuHra yciyr. Heocsizaemocts ycnyr. HeoTnenumocts, Hepa3pbIBHOCTh
IPOU3BOJACTBA M MNOTpeOneHust yciayrd. HemocTosHCTBO KadecTBa, HW3MEHUYUBOCTb.
HenonroBe4HocTh, HECIOCOOHOCTD YCIYT K XpaHeHHI0. OTCYTCTBHE BiIaE€HHUS.

5. Bzammo3aMeHseMOCTh  yCIOyr  TOBapaMu, HMEIOUIMMU  MaTepuaibHylo  (opmy.
[TnanupoBaHue U CO3AaHUE YCIYT.

6. OcHOBHBIE OTambl IUJJAHWPOBAaHUS  CEPBUCHOTO  mporecca. Mpentudukamms u
KJIaccu(uKaIus TOMOJIHUTENbHBIX YCIYT.

7. Pa3paboTtka HOBBIX BUAOB yciyr. Crenuduka mporecca oxazaHusi yciayr. CrerneHb
TuQepeHIanuy yeuyr.

8. HeompeneneHHOCTH pe3ynbTaTa AEATEIBHOCTH TI0 OKa3aHUIO YCITYT.

9. OcHoBHBIE MO/I€THM MapKeTHHra ycayr: moaens [l. Parmena, I1. Diirnue u E. Jlanreapaa, K.
I'penpoca, M.butnepa, ®. Kotnepa. M3ydeHue MapkeTHUHroBOH cpenbl chepbl YCIYT.
BHyTpeHHss 1 BHELIHSAA Cpelja MApKETHUHIA YCIIYT.

10. Ipupoxna morpebienHus yciuyr. MoaenrpoBaHue TIOBEACHUS TOTPEOUTENEH yCITyT.

11. XapakTepucTka TUIIOB MOKYNATEIbCKOTO MOBEACHHS MOJIb30BaTEIeH yCIyT.

12. Dtanbl TOBeICHUS TOTPEOUTENST HAa PBIHKE ycIyr. MHTEepBaNbI MEXKAY OXHIAEMBIM |
(akTHUECKUM 00CTYKHUBAHUEM.

13. Marpuna cermMeHTanmuu ycayr (motpeOuteneil). MaTpuila CerMeHTalid YCIyT B
3aBHUCUMOCTH OT CTENEHM Yy4YacTHs B OOCIYy)XMBaHUM KJIMEHTOB NpeICTaBUTENEH
HPEITPUSITHSL.

14. Tunsl ycnyr u chepbl ux npuMeHeHus. [IpaBuiIbHbBIN BEIOOD 11€I€BBIX TOTPEOUTENEH.

15. ®opmupoBanne moptdens kaueHTOB. lIpeojosieHHe  HETAaTUBHBIX  TOCIEICTBUNA
HEOCA3aEMOCTH CEPBUCHOTO MpoOIiecca.

16. PabGora c sxao6amu moTpeOuTENeH M COBEPIIICHCTBOBAHUE CEPBHUCHOTO MTpOIIecca.

17. CroumocTh ycIyr ¢ TOYKH 3peHus mnoTpeduteneid. [loHATHE 4YHCTOM IIEHHOCTH.

IlenooOpaszoBaHue B CEpBUCHOM cepe.




18. llenmn nieHoBo¥ mosmTuku. OCHOBBI 1IEHOBOM cTpaTteruu. lleHooOpazoBaHue M CIIpOC.
Peanuzanus crpareruii neHooOpa3oBaHusl.

19. MapkeTtuHr cepBucHbIX ycayr. [IoHsATHE U BUABI CEPBUCHBIX YCIYr. YCIyTd cepBUCA U UX
KJIaCCH(UKAIHUSI.

20. IIpaBuna opranuzanuu 3¢p(eKTUBHOrO cepBuca. MapKeTHHIOBbIE MTOJXObI K OpraHU3aluu
CEpBUCHOTO OOCITY>KUBAHHUS.

21. MapKeTuHI TpaHCHOPTHBIX yciayr. OcOOEHHOCTH M KIacCU(pHUKALMsI TPAHCIIOPTHBIX YCIIYT.
[ToHsiTHE TPAHCTIOPTHOTO MapKeTHHTA. TpancnopTHbIe Tapudbl. MapKeTHHTOBBIE CTPATETHH
Pa3BUTHSL TPAHCIIOPTHBIX YCIIYT.

22. Unpyctpus rocTenpuuMcTBa. MapKEeTHHT TYPUCTCKUX M 3KCKYPCUOHHBIX yciyr. [loHsTrue u
kinaccupukanus Typucrtckux ycuyr. Knaccudukaums Bugo Typusma.  Crnenuduxa
MapKEeTHHIra yCIyr Typu3Ma.

23. MapkeTuHroBast 1esTeJIbHOCTh B c(hepe TOCTUHUYHBIX YCIIYT.

24. MapKeTUHT PECTOPaHHBIX YCIIYT.

25. IlpuMeHeHHne HHCTPYMEHTOB MapKeTHUHIa B Pa3BUTUU PECTOPAaHHOro Ou3Heca (Ha nmpumepe
HOPEIPUATHI OBICTPOro MUTAHUSA).

4.5, Hlkaaa oueHUBAHUA

Orenka TpeGoBanus K 3HAHUAM

OTBer cTyleHTa MOJHBIN M MpaBWIbHBIA. CTYACHT CIOCOOEH
0000UTL, MaTepuan, cAenaTh COOCTBEHHBIE  BBIBOJBI,
BBIDa3UTh CBOE€ MHEHHME, MPHUBECTH WLIIOCTPUPYIOIIHE
MIPUMEPBI;

CdopmupoBanbl ~ HaBBIKM ~ MOJEIHMPOBAHUS  TIOBEICHUS
norpeduTenei yciayr

OCBOECHBI OCHOBHBIE TEOPETHMYECKHE W METOJOJOTHYECKUE
IIOJIOKEHUsT ~ TIpolecca  OCYHIECTBIEHUS  KOMMEPYECKOU
JeATEIIbHOCTH

Hcnonp3yeT nonydyeHHbIEe HaBBIKK BBIOOpA MOCTABILKKA B XOJI€
OCYLIECTBICHUS KOMMEPYECKOM JACATEIBHOCTH B  CBOEH
MIPAKTHYECKOU EATEIbHOCTH

3aumeno

He zaumeno B oTtBete cymiecTBeHHbIE OMTMOKA B OCHOBHBIX aCIIEKTaX TEMBI.

CTyneHT [OJDKEH BBIIOJHUTh BCE 3aJaHUsl M MEPOIpPHUATHS, MpPeIlyCMOTPEHHbIE
MpPOrpaMMOM TUCHUIUTMHBI (10 GopMaM TEKyIIero KOHTpoisi). B crmyuae Hamuuus ydeOHOI
3aJJOJOKEHHOCTH  CTYJNEHT OTpabaThIBaeT MPONYLIEHHbIE 3aHSITUS B COOTBETCTBUU C
TpeboBaHusIMU. OIEHKA CTYIeHTa HOCUT KOMIUIEKCHBIN XapakTep U onpeaessieTcs:

- OTBETOM Ha 3a4eTe;

- y4eOHBIMH JJOCTHKEHUSIMUA B CEMECTPOBBIN NIEPUO/I.

3adeT MPOBOJUTCS B YCTHOW (hopMme: YCTHBIE OTBETHI Ha BOMpochl Omiera. B Ounere 1
TEOPETUYECKHI BOIIPOC U BOIIPOC MO TUIIOBOM CUTYaLIUH.

[Ipouenypa npoBenexus 3ayueTa.

OOyuarommiics s cjauyl 3a4eTa NpeabsaBIseT HK3aMEHATOPY CBOIO 3aUETHYIO KHHKKY,
MOJIy4aeT YUCThIe MaPKUPOBAHHBIE JTUCTHI OyMaru Juis MOATOTOBKH K OTBETY.

Bpewms noarorosku orsera: 30-45 MuUHYT.

[To ncreuenun 45 MUHYT KaXKIbIi OOYYAIOIIMICS YCTHO OTBEUAET K3aMEHATOPY U CIAeT
CBOM MapKUPOBAHHBIE JINCTHI OyMaru.



[IpenomaBaTennb MOXKET 3a/aTh JIFOOOW JIOMOJHHUTEIBHBIH BOMPOC OOyYaromemMycs w3
CIIMCKa BOMPOCOB JUIsl TOJATOTOBKM K 3a4e€Ty C OLIEHKOW B Mpejaesiax MPOWJIEHHOTro y4eOHOro
Marepuania.

Pesynprar mo cpmade 3adera OOBSABISETCS CTYACHTAM SK3aMEHATOPOM, BHOCHUTCS B
aTTECTAIMOHHYIO BEJIOMOCTh U B 3aYCTHYIO KHUXKKY.

O1eHKa «He 3aU4TEeHO» MPOCTABISAETCS TOJIBKO B BEJJOMOCTH.

5. MeToauuyecKue MaTepuaJbl 10 OCBOCHHUIO NUCHUIIJIMHBI

[IpenonaBatens MHPOPMUPYET OOYYAIOUIMXCS O MPUMEHSEMOM CHCTEME TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTHU Ha TIEPBOM 3aHATHH, a TAKXKe JJOBOJUT /10 o0yyarommxcs nHpopmaimio
0 pe3yibTarax TEKYIIEro KOHTPOJs YCIIEBAEMOCTH BO BpeMs ayJUTOPHBIX 3aHATUH U
KOHCYJIbTAILNH.

C uenpio oOecrieYeHHs YCIEUTHOTO OOY4YEeHHS! CTYIEHT JOJHKEH TOTOBUTHCS K JICKIIHH,
MOCKOJIbKY OHa SIBIISIETCS BasKHEUIIeH popMoii opranu3anuu yaeOHOTo npoiiecca, HOCKOIbKY:

— 3HAKOMHUT C HOBBIM Y4EOHBIM MaTE€pPHAIIOM;

—  pa3biACHSET yueOHbIE AIEMEHTHI, TPYJHbIE JJI1 IOHUMAHUSI;

—  CHCTEMaTHU3HMpyeT Y4eOHBIH MaTepua,

—  OpHEHTHpPYET B y4eOHOM ITpoI1iecce.

Ilodeomoska K exyuy 3aKII0YAETCS B CICTYIOIIEM:

—  BHHMMATEJIbHO MPOYUTANTE MaTepUall MPEAbIIYIICH JIEKIUU;

—  Y3HaiiTe TeMy NpeacTosAllel JeKuuu (Mo TeMaTUYeCKOMY IaHy, 1o HWHGOopMaluu

JIEKTOpA);

—  03HAaKOMBTECH C YUCOHBIM MaTEPHAIIOM IO YUCOHHUKY M YIE€OHBIM ITOCOOUSM;

— TOoCTapailTech YACHUTb MECTO M3y4aeMOl TeMbl B CBOeH mpodeccHOHATbLHON
MOJIFOTOBKE;

—  3alUIIMTE BO3MOXKHbBIE BOIPOCHI, KOTOPHIE BBl 33JJaANTE JIEKTOPY Ha JIEKIUH.

Ilo0comoeka Kk npakmuyeckum 3aHAmuusM:

— BHHUMATEJIbHO MPOYMTANTE MaTepuan JEKLUHH, OTHOCAUMXCSI K JIAHHOMY
CEMHHApCKOMY 3aHSTHIO, 03HAKOMBTECh C Y4EOHBIM MaTEepUaloOM IO YYEOHHKY U
yu4eOHBIM MTOCOOUSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMUHBI;

—  OTBETHTE HA KOHTPOJIBHBIE BOIPOCHI IO CEMUHAPCKUM 3aHATHAM, TOTOBBTECH AATh
pa3BEpHYTHIN OTBET HA KaXK/IbIi U3 BOIIPOCOB;

—  YACHHUTE, Kakue yuyeOHbIe 3JIEMEHTBl OCTAJIUCh JJIS Bac HESICHBIMU M IOcTapaiTech
HOJY4YUTh Ha HUX OTBET 3apaHee (0 CEMUHApPCKOTO 3aHATHS) BO BpeMs TEKYILUX
KOHCYJIBTAIIMI IPEToJaBaTes;

— TOTOBHUTHCSI MOXXHO HWHAMBHIYyaJlbHO, MapaMM WM B COCTaBe MaJioil TpYIIBL,
nocneaHue ABisATcs 3hHeKTUBHBIMU (hopMaMu padOTHI;

— pabouass mporpaMMa JIHUCHIMIUIMHBI B YaCTHU IEJICH, MEpPEeYHI0 3HAHWW, YMEHUH,
TEPMUHOB M Y4Y€OHBIX BOIIPOCOB MOXKET OBITh HCIIOJIb30BaHA BaMH B KadyecTBE
OpUEHTHUPA B OpraHU3ali 00ydEeHHUSI.

Ilooecomoska k 3auemy. K 3a4eTy He0OXOMMO TOTOBUTCS LI€JICHANIPABICHHO, PETYIISPHO,
CHUCTEMAaTUYECKH W C NEepBBIX JHEW 00ydeHus Mo AaHHOW aucuuruiuHe. [lombITKM OCBOUTH
JUCLUIUINHY B IEPHOJ 3a4€THO-3K3aMEHAIlMOHHOM CECCHUHU, KaK IpaBWJIO, IOKA3bIBAIOT HE
CJIMILIKOM yJIOBJIETBOPHUTENbHBIE pe3ynbTaThl. B caMoMm Hauasne uzydeHus y4eOHOM AUCIUIIIMHBI
MO3HAKOMBTECH CO CIEAYIONIeH YydeOHO-METOANYECKON JOKYMEHTAIIMEH:

—  [porpaMMoi AMCIUIUIMHBL;

— nepeyHeM (OpPMUPYEMbIX 3HAHUH U YMEHHH, KOTOPBIMU CTYACHT JI0JKEH OBJIAJICTh;

—  TEMaTUYECKMMH IUIAaHAMHU JIEKLIUKA, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPOIPUSITHSIMU;
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—  y4eOHHMKOM, Yy4YeOHBIMH TMOCOOMSMH TIO IUCIHIUIUHE, a TaKXKe JJICKTPOHHBIMU

pecypcamu;

—  TIepEeYHEM BOIIPOCOB JIJIS 3a4eTa.

[Tocme »TOro y Bac JOMKHO C(HOPMHPOBATHCS YETKOE INpEICTaBlIIeHHEe 00 oObeMe W
XapakTepe 3HAHUW W YMEHHH, KOTOPBIMH HaJ0 OyIneT OBIaAeTh IO JUCIUIUIMHE.
CucreMaTHYeCKOe BBINIOJIHEHHE YYEeOHOW pabOThl Ha JICKIMSAX M NPAKTHYCCKUX 3aHATHIX
MO3BOJIUT YCIICIITHO OCBOUTH AUCIHILINHY U CO3/IaTh XOPOIIYyI0 0a3y IS cllayu 3a4era.

VY4ebHOo-MeToIn4YecKoe 00ecreueHue CaMOCTOATEIbHON paboThI

1. BacunweB I'.A., [leea E.M. VYmpaBiieHHe CEpBUCHBIMM NPOJYKTAMU B MAapKETHUHIE
yeiyr. M.: FOnutu-/lana, 2009.
2. BerutHeB A.M. MapkeTHHT CaHaTOPHO-KYpPOPTHHIX yciyr. M.: Axkanemusi, 2008.

6. YueOHas quTepaTypa u pecypchbl HH(POPMANMOHHO-TEJIEKOMMYHHKAMOHH 0

ceru UnTepHer

6.1. OcHOBHas IUTEpATYpA.
1. Cunsesa U.M. Mapkerunr ycnyr. lamkos u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'pummna. Mapketunr B otpacisix u cdepax aesrenpHoctd. JlamkoB m K, 2013.
http://www.iprbookshop.ru/14059
3. Typosa T.H., dommna T.T. Mapkerunar B cepBuUce. MOCKOBCKHH TOpOJCKOM
nenarornyeckuii yausepcuret, 2013. http://www.iprbookshop.ru/26518

6.2. [lononHuTenbpHas TuTEpaTypa.
1. Boamrum  B.B. OtkpeiBato  Mukponpennpusitue.  amkoB u K, 2014.
http://www.iprbookshop.ru/14076

6.3. HopmaTuBHBIE TIpaBOBBIE TOKYMEHTHI ¥ HHAS TIPAaBOBAast HHPOPMAIIHS.
He ncnonb3yrorces.

6.4. InTepHeT-pecypchl.
1. www.4p.ru (CaiiT mo TeOpuM U MPaKTUKE MApPKETHHTA).
2. www.7st.ru (CereBoil )ypHasl 0 MApKETHUHT€ U pEKJIaMe).
3. www.bizbook.ru/book.html?id=2309 — annoTanus x kuure Yokep J[xou P. Ympasrnenue
rOCTeNPUUMCTBOM. BBOIHBIHN Kypc: YueOHUK.
4. Ircei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonom
ike — cratbs «[loHATHE TYpHCTHUYECKOI MHAYCTPUH, €€ POJIb U MECTO B MUPOBOI SKOHOMHUKE).
5. www.marketing.spb.ru  (ITyonukamuun ~ mo  Bompocam  Mmapketunra  (BpeHmuHr,
1IeHo00pa3oBaHue, MOBEeHUE NOoTpeOuTenel, (MHAHCOBBIN, MPOMBIIUIEHHBIN, MEXTYHAPOIHBII
MapKETUHT U T.7.). [[puMepsl MapKEeTHHTOBBIX UCCIICIOBAHUH).
6. www.marketolog.ru (CereBoii )xypHai 0 MapKETHHTE U pEKJIame).

6.5. IHbIe HCTOYHUKH.
. MapketuHr.
. MapKeTHHT U MapKEeTUHTOBBIE HCCIIETOBAHUSI.
. Mapkerozor.
. MeTopl MEHEIKMEHTa KadecTBa.
. MonHbIi Mara3uH: OT 3CKu3a /10 MpUJlaBKa.
. HoBocTu MapkeruHra.
. IlpakTUyecKnii MapKETHUHT.
. Ceptudukanus ¢ npuinoxeHuem «MeHemxMeHT: Topu3oHT TCO».
. Crangaptel u kauecTBO+BUSINESS EXCELLENCE//lenoBoe coBepiiieHCTBO. KOMIIEKT.
11
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http://www.iprbookshop.ru/17586
http://www.iprbookshop.ru/14059
http://www.iprbookshop.ru/26518
http://www.iprbookshop.ru/14076.
http://www.4p.ru/
http://www.7st.ru/
http://www.bizbook.ru/book.html?id=2309
http://lrcei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike
http://lrcei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike
http://www.marketing.spb.ru/
http://www.marketolog.ru/

10. Touka npojax.

7. MarepuajbHoO-TeXHUYecKas 0a3a, HHGoOPMANIMOHHbIE TEXHOJIOTHMH, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI

CrnenanbHble TIOMEIICHHSI MTPEJICTABISAIOT COO0M ydeOHbIe ayJUTOPUH /ISl IPOBEICHUS
3aHATUN JIEKIIMOHHOTO THIMA, 3aHATUH CEMUHAPCKOTO THUIA, KYPCOBOTO IPOECKTHUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX pa0oT), TPYNIOBBIX W HHIWBUIYaTbHBIX KOHCYJIBTAIMHA, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTallK, a TAK)KE MMOMEILEHUS JJI1 CAMOCTOSITEIbHON paboThI U
MOMEIICHUS JUIS XpaHEHUS M MPOPHUIAKTHUECKOro OOCIYKMBaHHUS y4eOHOTO 000pyIOBaHUS.
CrieunanbHble TOMEUICHHUS] YKOMIUIEKTOBAHBI CIICIIMATU3UPOBAHHON MEOEIbI0 U TEXHUYECKUMU
cpeAcTBaMU OOYYeHHMs, CIYKAIIUMHU IS TpeAcTaBieHus ydeOHOW uHpopManuu OoJbLION
ayJUTOPUH.

Jns  mpoBeneHHMS ~— 3aHATHA — JIGKIMOHHOTO  THNAa  HPEJIaraloTcsi  HabOpbI
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUS M y4eOHO-HATMSAHBIX MocoOui, obecrnedynBarone
TEMAaTUYECKHE WILTIOCTPAIMH, COOTBETCTBYIOLIHE PA00OYUM YyI€OHBIM IPOrpaMMaM JUCIIHILIHH.

[TomemieHust A7 CaMOCTOSITENIBHON pabOThl OOYYArONIMXCs OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJKIoueHUus K cetu "MHTepHer" m obecrnedeHHeM JOCTyla B
AIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTENbHYIO CpEy OpraHU3aIiu.

AxaneMusi IPOBOAMT IOCTOSIHHYIO paOOTy MO CO3JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUHM TONydeHUs: 00pa3oBaHUs JIOAbMH C OIPAaHUYCHHBIMU BO3MOXKHOCTSIMH 370pOBbs. B
HACTOSIIIIEE BpEMs 3/aHUS M TEPPUTOPUU AKAJIEMHHM OCHAIICHBI JH(TaMU IS TEePEBO3KH
WHBAJINIOB B KOJsICKaX, mopsanaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 000OPYIOBaHBI MAHAYCHl IIPH BXOJE B 3/IaHMUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILLEKHUTHSI, UMEIOTCS CIICIIHAIbHBIEC TyaleThl.

Kaxnprit  oOywaromuiics B TEUEHHME BCEro Iepuojga oOydeHus obecredeH
WHAVBUAYAIbHBIM HEOTPAHUUYEHHBIM JOCTYIIOM K HECKOJIBKHM JIIEKTPOHHO-OMOIMOTEYHBIM
cuUcTeMaM (PJIEKTPOHHBIM OMOIMOTEKaM) M K 3JIEKTPOHHOW MH(OpPMaIMOHHO-00pa30BaTeIbHON
cpele OpraHu3anuu. OJNEKTPOHHO-OMONMMOTeYHass cucTema (dJIeKTpoHHas Oubianoreka) u
ANIEKTPOHHAsT MH(POPMAIIMOHHO-00pa3oBaTeNbHas cpeia 00ECIeYNBAIOT BO3MOXKHOCTh JIOCTYIA
oOyuyaromierocss U3 Jr000H TOYKM, B KOTOpOW HMeeTcs JOCTyll K HH(OPMAaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TEPPUTOPUH OPTaHMU3alNH, TaK U BHE €e.

Axkanemusi obecrieyeHa HEOOXOIUMBIM KOMIUIEKTOM IHUIEH3MOHHOTO TMPOTPAMMHOIO
oOecreyeHus.

OOyuaronumMest obecriedeH JaocTyn (yAaleHHbI JOCTym), B TOM 4HCIE B clydyae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TMpodeccruoHalbHBIM 0a3aM JaHHBIX W HMH()OPMAIMOHHBIM CIPABOYHBIM
CUCTEMaM.

OOyuaronyecs: U3 yucia JIMI ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI 00€CIIeUEHBI
nmeyaTHBIMH W (WJM)  DJIEKTPOHHBIMH  O0Opa3oBaTeNbHBIMH  pecypcamu B ¢opmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSL.

Opranu3oBaH JOCTYII K CIEIYIOIINM 3JIEKTPOHHBIM PeCypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DaeKTpOHHBI# CI0Bapb.

OECD iLibrary

Oxford Handbooks Online
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html

Polpred.com O630p CMU

Science Direct - Xypnanbt uznarensctBa Elsevier mo SKOHOMHKE M JKOHOMETpPUKE,
OuzHecy u puHAHCAM, COIIMAIbHBIM HayKaM U IICUXOJIOTUH, MaTeMaTuKe U HH(OPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl Hay4yHbIX KypHa10B NEICON

WNuTepHer-cepBuc «AHTUILIATUAT»

Cucrema IIpodeccnonansHoro Ananusa PeiakoB u Komnanwuii «CITAPK»

9bC Uznparennctsa "Jlanp"

OBC Opaiir

DnexTpoHHas 6ubnnoreka M3natenbckoro qoma «I"peOEHHUKOBY
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http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

