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1. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUs M0 JMCHMUILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1.  [Jucnummuua @OTI.B.02 «HaBeikm  mpe3eHTamum»  00€CTICUMBAET  OBJIAJICHUE
CJICAYIOIIMMU KOMIIETEHIIMSMU C YUETOM dTana:
Kon Haumenosanue xkomnerennuu | Kon stama ocBoeHusa | HauMeHnosanue sramna
KOMIETECHINH KOMIIETEHIUH OCBOCHUS
KOMIIETCHITUH
[1K-7 CIIOCOOHOCTD MPOBOJIMTH [MK-9.1 OBJIQJIEHUE HAaBBIKAMU
CaMOCTOSITEITLHBIC IpeICTaBICHUS
UCCIIEIOBAHUS B KOHOMHYECKON
COOTBETCTBUH c UHPOpMaIIH
pa3paboTaHHOH mporpaMMon
1.2. B pe3synpTaTe OCBOCHHUS AUCIUILTHHBI Y CTYJICHTOB JOJDKHBI OBITh CHOPMUPOBAHBI:
OT®/Td/TpynoBsie win Kon srama Pe3ynbratel 00yueHus
npodeccuoHaTbHbIE OCBOCHUS
JICHCTBUS KOMIICTCHITUH
40.033 Crpareruueckoe ITK-9.1 HA YPOBHeE 3HAHUIA:
yIpaBlIeHHE OPUHILIUAIBEL ~ TOATOTOBKM ¥ TPOBEICHUS
nporeccaMu yOJIMYIHOTO BBICTYIUICHUS;
TUTAHUPOBAHUS u BUJbl MyOMMYHBIX BBICTYIUIGHUH, OCHOBHBIC
OpTaHu3aIH Npe3eHTAIlMOHHBIE (POPMBEI,
POM3BOJICTBA Ha ayJIMOBU3YyaJIbHbIE CPE/ICTBA;
YPOBHE TPOMBIIIICHHON STHYECKUE ACTICKTHI IMyOINYHOTO BBICTYIUICHUS,
OpraHu3aIu TPUHIIUTIBI dbopMupoBaHus CTPYKTYPBI

Hy6J'II/I'~IHOl"O BBICTYIIJICHUSA
THIINYHBIE OIIHOKHU Hy6J'II/I‘{HOF0 BBICTYIUJICHUA,
MMPE3CHTAIMU U CAMOITPC3CHTAIINH.

HAa YPOBHE YMEHM:
CTaBUTh MEIH W
My OJTMYHBIX
BepOaIbHBbIE,

dbopmymmpoBaTh  3a7aud
BBICTYIUICHHUI; MIPUMEHSITh
oOpasHbie,  AMOIIMOHAJILHEIE,
HeBepOaJIbHbIE CpencTBa My OIMYHBIX
BBICTYIUICHUH; YCTaHABIIMBATh 3PUTEIIBHBIN
KOHTAaKT BO BPEMs BBICTYIUICHHUS;
MPOBOIUTH  CaMOIIPE3EHTAIMI0,  IyOJIU4HOE
BBICTYIUIEHHE (BKiTrOUAs UCIIOJIb30BaHUE
MYJBTUMEIUIHON Mpe3eHTalNHN);
YIPaBIATh BHUMaHUEM ayIUTOPUH;

ONpENeNATh  JAW3alH  IPE3CHTAlMH U
BU3YaJIbHBIX MaTepUaJIOB

HA YPOBHE HABBIKOB:
HaBBIKAMU My OJIMYHBIX BBICTYIUICHUH;
HaBBIKAMU CO3/IaHUS MPE3CHTAIUI C TTOMOIIBIO
KOMIIBIOTEPHBIX pOrpaMm; HaBbIKaMU
MIPOBENICHUS 3¢ HEKTUBHBIX MIPE3CHTAINI
UHCTPYMEHTAMU OLEHKU ayIUTOPHUH; HABBIKAMU
paboThI C BOMPOCAMH AyUTOPHHI

2. O0beM M MecTO JMCHUILIHHBI B cTpykType OII BO




0O0neM TUCHUIIJIUHBI

Buja yueOHBIX 3aHATHI Bcero CemecTtp
H CAaMOCTOsITeJIbHasi padoTa AymMTOpHBIE
Yyachbl/acCTPOHOMHUYEC
KHe Yachl
Ounasn ¢hopma odyuenusn 1 cemecmp
KonrakTHass padora oOyyawommxcs c 8/6 8/6

npenojaaBareJsieM, B TOM YucJie:
neknuoHHoro tuna (JI)
nabopatopHbie padoThl (pakTUKYMBI) (JIP)

npakTHyeckoro (cemunapckoro) tuna (I13) 8/6 8/6
CamocrosiTeibHass padoTa 00y4aroluXcs 2821 2821
(CP)
IIpomexyTouHast dopma 3auem 3auem
aTrrecTanus qac.

Oo0mas TpynoemMkocts (4ac. /3.e.) | 36/1 27 36/127

Mecto nucuuninnbl B cTpykrype OII BO

Hucummnuna @T/.B.02 «HaBblku npe3eHTanum» ocBauBaeTcs B 1 ceMecTpe Mo O4HOU
dbopme, 001Iast TPYIOEMKOCTh — | 3aueTHas eTUHUIIA.

OcBoeHHME JWCHUIUIMHBI ~ ONMUPAeTCs HAa  MHUHUMAJIBHO HEOOXOMUMBIM  00BEM
TEOPETUYECKUX 3HAHWW B OOJTACTH TICMXOJOTHH, COIMATBHOW TICHXOJOTHH, KYyJIbTYypOJIOTHH,
MOJTyYeHHBIC Ha MPEABIAYIEeM YPOBHE 00pa30BaHUsI.

3. Copaep:xxaHue U CTPYKTYPaA AMCHUNINHBI

O0beM TMCHUTLIHHBI, Yac. ®opma
KonTakTHas padora TEKYLIEro
00yJarommxest ¢ KOHTPOJIH
Ne n/m Hamvenonane Tem npenojaBareeM 10 BUAaM yenesaemoctn
(pasnenos) Beero yeOHBIX 3aHATHI crp ’
NMPOMEKYTOUYH
a JIp m3 KCP oit
aTrecTamun**
QOunasn ¢popma odyuenusn
OCHOBHBIE
COCTAaBJISIIOIIINE
a¢dhekTuBHOMN
Tema 1 | mpe3enTanuu / 8/6 2/1,5 6/4,5
The main
components of an
effective presentation
Texnuka
Tema 2 | MPESCHTaIMM/ 10/7,5 2/1,5 8/6 i
Presentation
technique
Tema 3 | HckyccTBO 8/6 2/1,5 6/4,5
myOIMYHOTO
BBICTYIIJICHUS.
Penerunus
BBICTYIUICHUSI/




O0beM JMCHUILIMHDI, Yac.
The art of public
speaking.  Rehearsal
performance. ®opma
IMoaroroBka Teiymero
KOHTPOJIsA
Ne n/m ACHAHUTHO B iEeN ycrneBaeMocTH
cpenct@pasnPudGdra B *
: NMPOMEXKYTOYH
Tema4 |POWerpoint/ 10/7,5 2/1,5 8/6 ’ il
The production of aTTeCTANHA
demonstration
vehicles. Working
with Power point
IIpomMexyTouHas aTTecTaius 3auer
Bcero: 36/27 8/6 28/21
Ipumeuanue:

* — dhopmel mexyweeo konmpons ycnegaemocmu. oucnym (f), denosas uepa ([{H)

Coaep:xkanune nucuuniannbl/ Content of the discipline

Tema 1. OcHoBHBIE cocTaBiasiiomue 3P eKTHBHON NPe3eHTALUT

[MonsiTre «3ddexTuBHOM mpe3enTarumy. O0pa3 opatopa. AHaIU3 ayauTOpHud. J[JTUTEIEHOCTD |
OanmaHc BpeMmeHH BbIcTymieHusa. CTpykTypa mnpeseHtanuu. [lcuxonornueckue ocoOEHHOCTH
BocTipusaTHs nHpopmanuu. OCHOBHBIE KaHAJBl BOCTIpUATHS WHpopManuu U 3pdekTuBHOCTH ee
BU3YaJbHOTO U ayJualbHOro odopmieHus. Pomp HeBepOanbHBIX CPEACTB  MNepeAadu
uHpopManuu./

Topic 1. The main components of an effective presentation

The concept of "effective presentation". The image of the speaker. Audience analysis. The
duration and the balance of the speaking time. Presentation structure. Psychological features of
information perception. The main channels of perception of information and the effectiveness of
its visual and auditory design. The role of nonverbal means of information transfer.

Tema 2. Texnnka npe3eHTANNH

Texnonorust MOATOTOBKM Tpe3eHTanuu. PazpaboTka cueHapusi mpeseHTanuu. Llenmum m 3amaum
npe3eHTanun. OCOOCHHOCTH CTPYKTYp MpPE3eHTAalWil pa3HBIX BHIOB: MPE3EHTAIUU-00y4YeHUs,
MPe3eHTAUH-TIPOIaKH. HaBbIKM CO3MaHMs SIPKUX, 3aIIOMUHAIOIINXCS 00pa3oB BepOAIbHBIMU U
HeBepOaNbHBIMU CpefcTBaMu. TexHomorust paboTel Haj crnaiinoM. CTpykTypa cnaiiga. Bums
cmaiioB. TekcroBoe odopmienue criaiinoB. ['paduueckoe odopmiieHne crnaiinos. Jlnzaitn
clIanmos. /

Topic 2. Presentation technique

Technology of preparation and presentation. The development of the script of the presentation.
Goals and objectives of the presentation. The features of the structures of different types of
presentations: presentations-training presentations-sales. Skills of creating vivid, memorable
images by verbal and nonverbal means. Technology of working on the slide. The structure of
the slide. Types of slides. Text design of slides. Graphic design of slides. Slide design.

Tema 3. UckyccTBO myOJIMYHOTO BBICTYIICHUs. PenieTunust BLICTYIICHUS

PaGota Haj coBeplieHCTBOBaHMEM YCTHOM peun. TexHuka peun. BHemHuii Bua mpeseHTartopa.
Kak ycTaHOBUTH KOHTakT C aynuTopuei. SI3pIK M CTHIb Npe3eHTaTopa. 3aJaTKu OJecTSIIEro
oparopa. Oparopbl pa3HbIX TUIIOB: CUHME, KpacHbIe, cepble. BHenmnuii Bua oparopa. Oparopckoe
uckyccTBo. Penerunus. Yaanenue HenocTaTtkoB. ['eHepanbHasi peneTuiusl. AHaJINU3 MPOBEACHUS
npe3eHTauuu. Kak u3Bneub nosib3y U3 BOJTHEHHS./
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Topic 3. The art of public speaking. Performance rehearsal

Work on improving oral speech. Technique of speech. Appearance of the presenter. How to
establish contact with the audience. Language and style of the presenter. The makings of a
brilliant speaker. Speakers of different types: blue, red, gray. Appearance of the speaker. Oratory.
Rehearsal. The removal of faults. Dress rehearsal. Analysis of the presentation. How to benefit
from excitement.

Tema 4. IlonroroBka 1eMoOHCTpPaIMOHHBIX cpeacTB. Padora B Power point.
AymmoBm3yanbHble cpencTBa. TpeOoBaHusi K pa3paboTke ciaiigoB. Pa3maTounbiii marepua.
HemoncTpanus. [loHsATHE KpaTKOCTH W HarsigHOCTH. [IpaBuia miis CcOCTaBiIEHHS XOPOIIEro
JIEMOHCTPAIIMOHHOTO CPE/ICTRA.

Topic 4. The production of demonstration vehicles. Work in Power point.

Audiovisual media. Requirements for the development of slides. Handout. Demonstration. The
concept of brevity and clarity. Rules for making a good demonstration tool.

4. Martepuajbl TeKylIero KOHTPOJISI YCIeBAeMOCTH 00y4aromuxcsi ¥ (PoHI OLEeHOYHBIX
CPeACTB MPOMEKYTOYHOM aTTeCTAlMU 10 JUCHUIINHEe/

Materials of the current control of progress of students and the Fund of evaluation means

of intermediate certification in the discipline

4.1. ®opMbI U MeTObI TEKYILIET0 KOHTPOJIS YCIIeBA€MOCTH Y MPOMEKYTOYHOM aTTecTanumn/
Forms and methods of the current control of progress and interim certification.

4.1.1. B xome peamuzauuu JIUCHMIUIMHBI  «HaBBIKM Mpe3eHTauuW» MCIOIb3YIOTCS
CJIEIYIOIINE METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00Y4arOLIIXCst/
In the course of implementing the discipline «Change in the Russian social and cultural
context» the following methods of monitoring the progress of students are used:

IIpu npoBeeHNM 3aHATHI JEKIIMOHHOIO THIIA:

-IpYU YTEHUM JIEKUUN HCIONb3YeTCs OObSICHUTENbHO-WIIIOCTPATUBHBIM METOJ] C 3JIEeMEHTaMU
NpoOJEeMHOT0 H3MIOXKEHUsT y4eOHOM HHpOpManuu (MOHOJOTUYECKOH, IUAJOTHYECKOM WIN
ABPUCTUYECKOM);

[Ipu npoBeneHny 3aHATUI TPAKTUYECKOTO THTIA:
-IUCITYT; JE€JI0Bast Urpa

[Tpu npoBeieHNH CaMOCTOATENbHOM PadOTHI:

-BOIPOCHI LTI CAMOCTOSITEIBHOTO N3YYEHUS;

-nmpopa0OTKa JIEKIIMOHHOTO MaTepualla, COCTaBJICHHE KOHCIIEKTa JIeKIUl Mo TeMawm,
BBIHECEHHBIM Ha CAMOCTOSITENIBHOE N3YUYEHUE;

- IIOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM;

- IOATOTOBKE K MPOMEKYTOYHOMY KOHTPOJIIO;

- IIOATOTOBKE K TEKYILEMY KOHTPOJIIO YCIIEBAEMOCTH.

During the classes lecture-type:
-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);



During practical classes:
-dispute; Business game

When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

4.1.2. Dx3aMeH (3aueT) MPOBOJUTCS C MPUMEHEHHEM CIEAYIOIIUX METOJOB (CPEACTB): 3a4eT B
BU/JIE MPE3EHTAlINU, BBIOPAHHOMN TeMbl/

The exam (test) is conducted using the following methods (means): test in the form of a
presentation, the selected topic

4.2. MartepuaJjibl TeKkylllero KOHTpoJisi ycneBaemoctu/Materials of the current control of
progress.

TunoBble OLIEHOYHBbIE MATEPHAJIBI
Tembl 1UCIyTOB/
Model evaluation materials
Topics of disputes

1. Ctparernueckne BO3MOXHOCTH MPE3EHTALNN.
2. Ucropuueckue acieKThl npe3eHTanuu. CTaHOBICHHE U pa3BUTHE JAaHHOTO (heHOMEHa.
3.TeopeTnKo-MeTOAOIOTUYECKHUE BOIIPOCHI MPE3EHTALIUN.

4. NeuHUIIMHN 1 TIOAXO/IBI K MIPE3EHTAIUH.
5. Tunsl U XKaHpPBI IPE3EHTALUI.

6. IIporpamMmMHoe oOecrieueHre KOMIIBIOTEPHBIX MIPE3EHTAIUH.
7. O0GopynoBaHue AJIs MPE3CHTAIUH.
8. TexHOIOTHS KOMIIBIOTEPHON MTPE3EHTALUH.
9. Bosamoxknoctu PowerPoint u apyrux nporpamm Jyist co3jaHusI MPE3eHTaLUH.
10. Cuenapuil npe3eHTaLNM.

11. IloAroTOBUTENBHBIN ATAIl MIPE3EHTALIMH.

12. COopka npe3eHTalHH.

13. XynoxecTBeHHOE 0OpMIIEHUE TTPE3CHTAIINH.

14. JIn3aiiH-KOMIIO3UIIUS TPE3EHTALIUH.

15. My3bIKaJIbHBINA TU3aH U 3ByKOBOE O(pOPMIICHUE.

16. lemoHCTpanus npe3eHTanuu. /

1. Strategic possibilities of the presentation.

2. Historical aspects of the presentation. Formation and development of this phenomenon.
3.Theoretical and methodological issues of the presentation.

4. Definitions and approaches to presentation.

5. Types and genres of presentations.

6. Computer presentation software.

7. Equipment for presentations.

8. Computer presentation technology.

9. Features PowerPoint and other programs to create presentations.

10. Presentation script.



11. The preparatory stage of the presentation.
12. Assembling the presentation.

13. Decoration of the presentation.

14. Design composition of the presentation.
15. Music design and sound design.

16. Demonstration of the presentation.

JesoBast urpa «CJ0KHBIH KIHEHT»

Bbl sBnsieTech KOHCYJNBTAaHTOM IO Tpoja)kaM CajOHa KEepaMUYEeCKOM IUIMTKH U
caHTeXHUKU. OJIMH U3 KIIFOYEBBIX IPUHIUIIOB ero padoThl: «Kaxkaplil KIUEHT - )kenaHHbId. Jlaxe
CaMblid CJIOKHBIM MOKyNaTelb - Hall JIy4IIMd TOCTh, OH HWMEET 3aKOHHOE IIpaBO Ha
CYIIepOOCITyKUBaHUEY.

B Hacrosee BpeMsi B calloHE HaxOAWTCS HECKOJNBKO IMoceTuTenedl. Bwl nemaere
MPE3eHTAINI0 00Pa3L0B UTANBIHCKON TUIMTKH JUIsl TPOUX U3 IPUCYTCTBYIOIINX:

o CEMENHOM nape, KOTopasi AEMOHCTPUPYET TOTOBHOCTh COBEPIIUTH MOKYTIKY;

. ApPXUTEKTOPY - KIHWEHTY CajJoOHa, KOTOpPBIM 3aJaeT BaM MHOIO BOIIPOCOB, >XHMBO
MHTEPECYSICh HOBBIMU MOCTYIICHUSAMH, YTOOBI MOAOOpATh IUIUTKY IJIsSi 3arOpOJHOTO JoMa
CBOErO KIJIMEHTA.

B 3TOT MOMEHT B CaJIOH 3aXOIUT HOBBIN NOoceTUTEND. [10CTOSIB HEKOTOPOE BpeMs Y BXO/a,
OH HAYMHAET T'POMKO 3BaTh KOTO-TMOO M3 KOHCYJIHTAHTOB HAa MOMOIIb, OTKPBHITO BBIpaXKasi CBOE
HEOBOJILCTBO TEM, UTO €r0 HUKTO HE BCTPETUII, HE OKa3all JOJDKHOIO BHUMaHUs. Bel u npyrue
KOHCYJIbTAaHTBI B 3TO BpEeMS 3aHAThI OOCITY>KMBAaHUEM IMOCETUTENEH, aIMUHUCTPATOp BHIILIA B
anTeKy - € CEeroiHs He3I0pPOBUTCS.

Cpenu npuCyTCTBYIOIIMX B CaJIOHE HOBBII MOCETUTENh YBUAET UMEHHO Bac M 00OpaTuiics
¢ TpeOoBaHKEM, YTOOBI BBl HEMEJICHHO OTBETUJIM HA Psifl €ro BOIpocoB. OH TakKe 3asBIISET, YTO
XOUeT BUJAETh aJAMHHHMCTpATOpa WIM TUPEKTOpa cajoHa - OH OydeT aloBaTbCid Ha IUIOXOE
obciyxuBaHue. OcTanbHbIe TOCETUTEIN HAUYMHAIOT O0paIllaTh BHUMaHHE Ha HOBOTO KJIMEHTA,
KOTOPBIH pa3roBapuBaeT IPOMKO U MPOBOLUPYET KOHGIIHKT.

[ToceTutenu, nns KOTOPBIX BBl IPOBOAMIIN MPE3EHTALINIO, IPOCAT Bac HE OTBJIEKATbCS U
3aKOHYHUTH PAbOTy C HUMHU - Y HUX Majio BpEMEHH, OHU XOTENIN ObI C/IeaTh CBOU BBHIOOD.

Bamemy BHUMaHHIO NPEACTABISIETCS CIIMCOK ACHCTBUN, KOTOPBIE MOKHO BBIIIOJIHUT,
9TOOBl pPAa3pAIUTh HANpsSHKEHHE B CJIOXKHBIIEWCS cuUTyalud. Bam HeEoOXoAMMO OLEHUTh
IIPEUIOKEHHBIE IEUCTBUS ¢ TOUKU 3PEHUS UX BAXKHOCTH JJIS YCIEIIHOTO pa3pelieHusl CUTYyalllu.
C »Toil LEeNnbI0 HY’KHO MPOPAaHKUPOBATH ACHCTBUS - MPUCBOMTH 3HaUYC€HHE | camMOMy BaKHOMY
JEMCTBHIO, 3HAUEHHE 2 - BTOPOMY 110 BaXKHOCTH U TaK J1aJiee, 10 HAMMEHEE BaKHOTO.

1 IIpo1oIKUTE HAYaTYI0 BaMU IIPE3EHTALIMIO Panr

2 BriciymaTe mpeTeH3un HOBOTO MOCETUTENS

3 VYIBpIOHYTHCSI HOBOMY TIOCETHUTEITIO

4 W3BUHNUTBCA 3a NOBEJIEHUE PA3IPAKEHHOIO IOCETUTEN Iepesn
TEMU MOKYTIATeNIMU, 1JIs1 KOTOPBIX BBI JieJIaeTe MPE3eHTALINIO

5 CpouHO pa3bIcKaTh aJMHUHHCTpATOpa (3TO €ro 3ajayda - BCTPeYaTh
MOCETUTENEH)

6 [IpogemoHCcTpUpOoBaTh  JOOpOXKENATEIbHOCTh M BHUMAaHHUE K
pa3apaXxCHHOMY ITOCETUTEIIO

7 CoxpaHATh CIIOKOMCTBUE U YPABHOBELIEHHOCTh




[TompocuTh HOpyrux KIUEHTOB HE oOpamaTh BHUMAaHHUS Ha

8 pa3ipakeHHOTO MOCETUTENS

9 [TorrpocuTh HOBOT'O MOCETUTENSI HEMHOTO MOA0KAATh

10 [TpenoXuTh HOBOMY MOCETHTENIO BOABI WM Kode

1 [lpeytoXUTh  TMOCETHTENsIM,  JUIS  KOTOPHIX BBl JIeJallid
MPE3EHTALNI0, CAMOCTOSTEIBHO IPOCMOTPETH 00PA3LIbI

12 [ToripuBeTCTBOBATH HOBOT'O MOCETUTEIS

BI)ICTpO MMOMHTCPECOBATLCA Y KOJUICT, CMOXCT JIM KTO-TO M3 HUX
13 YACIUTb BpEMA HOBOMY ITOCCTUTCIILO, YTOOBI BBl CMOTJIH MPpOAOJIKUTD
MPE3CHTAUNIO AJId IMOTCHIHWAJIbHBIX HOKyrIaTeJ'IeI\/JI

IlombITaThCs YCIIOKOUTb HOBOI'O IMOCCTUTECIIA, IOMPOCUTH €TI0 HE

14

KpHUaTh Ha BECh CAJIOH - TYT HaXOIATCs IpyTue KIUEHTHI
15 OOcTyXUTh HOBOTO TIOCETUTENS MPEXKE MTPOUUX
16 [pyrue neiictBus (ykaxxure npu He0OXOJUMOCTH)

Business game " Difficult client»

You are a consultant on sales of ceramic tiles and sanitary ware salon. One of the key
principles of its work: "Every customer is welcome. Even the most difficult customer is our best
guest, he has a legal right to super-service."

Currently, there are several visitors in the salon. You are making a presentation of
samples of Italian tiles for three of those present:

* a married couple who demonstrates willingness to make a purchase;

« architect - client salon, who asks you a lot of questions, keenly interested in new arrivals
to pick up the tiles for the country house of his client.

At this point in the salon comes a new visitor. After standing for some time at the
entrance, he begins to loudly call for someone from the consultants to help, openly expressing
his dissatisfaction with the fact that no one met him, did not pay due attention. You and other
consultants at this time are busy serving visitors, the administrator went to the pharmacy - she is
not well today.

Among those present in the salon, a new visitor saw you and asked you to immediately
answer a number of his questions. He also States that he wants to see the administrator or
Director of the salon - he will complain about the poor service. Other visitors begin to pay
attention to a new client who talks loudly and provokes conflict.

Visitors for whom you gave a presentation, ask you not to be distracted and finish
working with them - they have little time, they would like to make their choice.

Your attention is a list of actions that can be performed to defuse the tension in this
situation. You need to evaluate the proposed actions in terms of their importance for the
successful resolution of the situation. To this end, you need to rank the actions - assign a value of
1 to the most important action, a value of 2 - the second most important, and so on, to the least
important.

[a—

1 to build on your presentation Grade ‘| Rank H
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Listen to the claims of a new visitor

3 Smile to the new visitor

4 Apologize for the behayior of an apnoyed visitor to those
customers for whom you are making a presentation find

5 Urgently to the administrator (it's his job to greet visitors)

6 Demonstrate goodwill and attention to the irritated visitor

7 Keep calm and balanced

8 Ask other customers not to pay attention to the irritated visitor

9 Ask a new visitor to wait a little

10 Offer a new visitor water or coffee

1 Invite visitors for whom you have made a presentation to view the
samples themselves

12 Welcome the new visitor

13 Qu'ic'kly ask colleagues if any of them wil'l be able to dpvote time
to a new visitor, so you can continue the presentation for potential buyers

14 . to Try to calm th'e new comer, asking him not to yell at the whole
cabin - there are other clients

15 Serve the new visitor first

16 Other actions (specify if necessary)

R

N o W

9.

CamMocTosTe/IbHOE H3y4YE€HHE pa3/ie/ioB JTUCHUIIJIUHBI

Pa3Butne konduukronoruu B Poccun.

Kondnukrosnorus B cucreMe Hayk.

AHanu3 1 TUITOJIOTHS KOH(l)JII/IKTa.

TCOpI/II/I MCXaHHU3MOB BO3HHUKHOBCHUA KOH(bHHKTa.

JlnHamMuKa KOH(IHUKTA.

CTpyKTypHBIE 31€MEHThI KOH(JIMKTA.

TexHomnorus ynpasieHus: KOHQIUKTaMHU.

KondnukTe! B 001IecTBe.

OKOHOMUYECKHE KOH(i)J'II/IKTBI.

10. ConnanbHble KOHQIUKTHI.
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I1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24.

25.

TpynoBbie KOH(IUKTHI.
[Tonutryeckre KOHMIUKTHI.
Kon¢mukTer B 1yxoBHOII chepe.
DEeHOMEH TOJIIIBI.

I'eniepHble KOHMIUKTHIL.

KoH(pnuKTel B opranuzanusx u B chepe ynpaBieHUs..

MeXITUYHOCTHBIE KOH(PIUKTHI.
BHYTpHMINYHOCTHBIN KOH(IHKT.
CemMeliHble KOH(QIIUKTHI.

[loBenenue TMYHOCTU B KOH(IIUKTE.
Crioco0sbI BeIXOa U3 KOH(IMKTOB.

[TeperoBops! B KOHPIUKTHBIX CUTYaLlUsAX.

Menuanusi: HUCTOpHA BOSHHUKHOBCHHA, OCHOBHBIC ITPUHIUIIBI U MCTO/IbI. CTa,I[I/II/I

MeIualii.

Ponb u 3HayeHHe mNPOCTPAHCTBEHHO-BpEeMEHHOW (opMbl HeBepOaabHOW CBS3U B

MpoHeCcCe BBICTYIIJICHUS.

TakTHueckue MpreMbl BEJICHUS JCIIOBOM MPE3CHTAIUM. |

Self-study sections of the discipline

Development of conflictology in Russia.
Conflictology in the system of Sciences.
Analysis and typology of the conflict.
Theory of mechanisms of conflict.
Conflict dynamics.

Structural elements of the conflict.
Conflict management technology.
Conlflicts in society.

Economic conflicts.

Social conflicts.

Labour dispute.

Political conflict.

The conflict in the spiritual realm.

The phenomenon of the crowd.

Gender conflicts.

Conflicts in organizations and management.

Interpersonal conflict.
Intrapersonal conflict.

Family conflict.

Individual behavior in the conflict.



21.
22.
23.
24.

25.

Ways out of conflicts.
Negotiations in conflict situations.
Mediation: history, basic principles and methods. Stages of mediation.

The role and significance of the space-time form of nonverbal communication in the
performance.

Tactical methods of business presentation

4.3. OueHoYHbIe cpeCTBA /5 IPOMEKYTOUHOH aTTecTauumn/
Evaluation tools for interim certification.

4.3.1. IlepeyeHb KOMIETEHIHH ¢ yKa3aHHeM 3TanmoB HMX (OpPMHPOBaHUSI B Ipomecce
ocBOeHMs1 oOpa3oBarte/bHOIi mporpammbl. [loka3aTreqm M KpUTepuMu OLEHMBAHUS
KOMIIeTEHIINH HA Pa3JIMYHBIX ITanax ux gpopmupoBanus/

The list of competencies indicating the stages of their formation in the development
of the educational program. Indicators and criteria for assessing competencies at
various stages of their formation.

Kox HaumenoBanue Kon srana ocsoenusi | HammenoBanue

komnereHunu/ | komnerennun/ Name of | komnerenuun/ Code | 3Tana O0CBOCHMS

Competency competence phase of the | komnerennuu/ The

code development of | name of the

competence development stage of
competence
T1K-9 CIIOCOOHOCTD MPOBOANTH [1K-9.1 OBJIaJICHUE HaBELEIKAMU
CaMOCTOSITENIbHBIE MPEACTABICHUS
UCCJIEIOBAHUS B SKOHOMHYECKOM
COOTBETCTBUU c nHpopmanuu/
pa3zpaboTaHHOU mastering the skills of
IpOrpaMmMoit/ economic information
ability to conduct presentation
independent  research  in
accordance with the
developed program
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Iran
OCBOEHHUS
KOMIleTeHuu/
Code phase of
the
development
of competence

IToka3zareanb oueHuBaHus/
Evaluation index of

Kpurepuii ouenuBanus/
Evaluation criteria

I1K-9.1

[TpuHIIMIIBL
MIPOBEICHHUSI
BBICTYIUICHUS,
BHIBI TYOJWYHBIX BBICTYIUICHHM,
OCHOBHBIE IPE3eHTAl[IOHHbIE
¢bopmbl;

ayJMOBU3yabHbIE CPE/ICTBA;
STHYECKHE AacCleKThl MyOIUYHOTO
BBICTYIUICHUS, MIPUHIIUTIBI
(dbopMupoBaHus CTPYKTYpbI
MyOIMYHOTO BBICTYIUICHUS;
TUMIAYHBIC OIIHMOKH ITyOJIUIHOTO

IIOJIrOTOBKH u
Iy OJIMYHOTO

BBICTYIUICHHUS, MpPE3EHTALUU MU
CaMONPE3eHTAaINH./
Principles of preparation and

conduct of public speaking;

types of public speeches, main
presentation forms;

audiovisual media;

ethical  aspects of  public
speaking; principles of public
speaking structure formation;
typical mistakes of public
speaking, presentation and self-
presentation.

CraButp 1enmu u  (GopMynupyer
3a7a4d IyOJIWYHBIX BBICTYTUICHHIA;
npuMeHsieT BepOanbHble, 00pa3HbIe,
AMOIMOHAIIEHBIE, HeBepOaTbHBIE
cpeacTBa MyOJMYHBIX BBICTYIUICHUH;
YCTaHABJIMBACT 3PUTEILHBIA KOHTAKT
BO BpeMsl BBICTYILJICHHUS;
MIPOBOJIAT CaMOTPEe3eHTAIHIO,
nyOJMYHOE BBICTYIUIEHUE (BKIJIIOYAS
WCIIOJIB30BAaHUE  MYJIBTUMEIUNHOMN
IIPE3EHTALNN);
yIpaBIsieT BHUMaHUE ayTUTOPUH;
OTIpeNIeNIATh AU3aiH Mpe3eHTaluu
U BU3yaJIbHBIX MaTepHaJioB./
Set goals and formulate objectives
for public speaking; uses verbal,
imaginative, emotional, non-verbal
means of public speaking;
establishes eye contact during the
speech;
conducts self-presentation, public
speaking (including the use of
multimedia presentation);
manages the audience's attention;
define the design of the
presentation and visual materials.

4.3.2 Tunosbie oneHouHble cpeacrsa/Model evaluation tools

K 3aueTy noaroToBUThH Npe3eHTANNIO, HA BIOPAHHYIO TeMy

[TpumMepHbIe TEMBbI IPE3EeHTALNN:
1. SI3pIKOBast TUYHOCTH COBPEMEHHOTO MOJIMTHKA (Ha TIPUMEPE OAHOTO MOTUTUIESCKOTO JCSITEIS ).
2. CoBpeMeHHBII pyCCKUIl pUTOPUYECKHI Heall: ONBIT MOAEIMPOBAHUS (HAa MaTepuae TeKCTOB
MacCOBON KOMMYHHKAIIUH).
3. SI3pIKOBast IMYHOCTH B 3epKajie MPUEMOB MOJIEMUKH (Ha MaTepuae o0IIeCTBEHHO-
MOJINTUYECKUX TOK-IIIOY).
4. Tumsl peyeBOi KyJIbTypbl: pUTOPUUECKHI aCEKT (Ha MpUMepe KOHKPETHOM MEPCOHBI).
5. Pycckast si3p1k0Bast IMYHOCTH B MHTEPHET-00IIEHNH (Ha MaTtepuaie ¢opymMoB, OJI0TOB,

COITMAJIbHBIX CETEeH).

6. O0pa3 putopa B OM3HEC-TIPE3CHTAIUH.
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7. Pa3zpaboTKa TPEHMHTOBBIX 3aHSATUH 1O PAa3BUTUIO PUTOPUUYECKUX KOMIETEHIUH SA3BIKOBOM
JUYHOCTH (10 BBIOOPY CTYAEHTA).

Prepare a presentation on the selected topic for the test

Sample presentation topics:

1. Language personality of the modern politician (on the example of one politician). 2. Modern
Russian rhetorical ideal: experience of modeling (by the material of mass communication texts).
3. Language personality in the mirror of polemic techniques (by the material of socio-political

talk shows).

4. Types of speech culture: rhetorical aspect (on the example of a particular person).
5. Russian language personality in Internet communication (by the material of forums, blogs,

social networks).

6. The image of a rhetorician in a business presentation.
7. Development of training sessions for the development of rhetorical competences of a language
person (at the choice of the student).

IIxana ouenuBanusi/ Grading scale

Onenka/
Assessment

TpeOoBanus k 3HanusiM/ Requirements for knowledge and skills

«3aureHo»/ «read
out»

O1leHKA «3aYTEHOY» BBICTABIISICTCS, €CITH CTY/ICHT:

HaBbIKAMH  MyOJMYHBIX  BBICTYIUICHHH,  HaBBIKAMH  CO3/IaHUS
MPE3CHTAlMil C TOMOIIBI0 KOMITBIOTEPHBIX IPOrpamMM; HaBBIKAMHU
npoBeieHUs. APGCKTUBHBIX MPE3CHTAUA  WHCTPYMEHTAMHU OIICHKH
ayIUTOPHH;, HABBIKAMU Pa0OTHI C BOIPOCAMH ayTUTOPUH./

The assessment "pass" is assigned if the student:

the public speaking skills; skills of creating presentations by using
computer programs; skills of conducting effective presentations,
evaluation tools audience; skills of work with questions from the
audience.

«HE 3a4TEeHOY/
«not countedy

O1ieHKa «HE 3a4TEHO)» BBICTABISIETCS CTYCHTY, KOTOPBIiA:

-HE 3HACT 3HAYUTEIFHOW YacTH MPOTPAMMHOTO MarepHaia, JOIYyCKaeT
CYIIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C OOJBLIMMHU 3aTPyIHEHUSIMH
BHITMIOJIHSET ~ TpaKkTHUecKne  paboTel  (KaKk  TpaBWIO,  OICHKA
«HEY/IOBJICTBOPUTEIBHO» CTABUTCS CTYIEHTaM, KOTOpble HE MOTYT
MPONOIDKUTE ~ OOydyeHHWe  Oe3  JONMONHHUTENBHBIX  3aHSATHH 10
COOTBETCTBYIOIIEH TUCIUILIIUHE);

-B  CEMEeCTpe CTYICHT HE BBIIOJHWI MOJOXEHHOTO  0o0bema
CaMOCTOSITENIbHOW  PabOThl, CHUCTEMATHYECKH MPOMYCKal 3aHATHS,
9K3aMEHAIMOHHBIN OTBET HOCUT (hparMEHTAPHBIN XapaKTep;

- y4yeOHbIE JOCTHM)KEHUS B CEMECTPOBBIA MEPUON U PE3YNbTAThI
PYOEKHOTO KOHTPOJISI AEMOHCTPUPYIOT HEBBICOKYIO CTEIICHb OBIIAJICHUS
MIPOrpaMMHBIM MaTepUaIoM 0 MUHUMaNbHOH ianke./ The assessment
of "not credited" - is given for student, who:

-does not know a significant part of the program material, makes
significant mistakes, hesitantly, with great difficulty performs practical
work (as a rule, the assessment of "unsatisfactory" is put to students who
can not continue their education without additional training in the
relevant discipline);
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-in the semester, the student did not perform the required amount of
independent work, systematically missed classes, the exam answer is
fragmentary;

- educational achievements in the semester period and the results of
midterm control demonstrate a low degree of mastery of the program
material at the minimum level.

4.4. Meroaguueckune matepuajbl/Methodical material

3ansaTtus o auciuiuiniHe «HaBbIky Mpe3eHTaIuny NpeCTaBICHbI CICIYIOIUMU BUIaMU
paboThI: MPAKTUUECKHE 3aHIATHUS U CAMOCTOSITeNIbHAS pad0Ta CTYACHTOB.

Ha npakTtrueckux 3aHATHSIX CTYIEHTHI BBIMOJIHSIOT 33/aHUS, CBSA3aHHBIE C TEXHUKAMHU
MIPE3CHTALNH.

B pamkax camocTosTenbHONH pabOTHl CTYJICHTHI TOTOBSTCS K MPAKTUYCCKUM 3aHITHSIM,
CaMOCTOSITEJIbHO U3Y4alOT HEKOTOPBIE TEMbI U OCYILIECTBIIAIOT MOATOTOBKY K 3a4€Ty.

Tekymiast arrectanus 1o IucIUIUIMHE «HaBbIkM Tpe3eHTanum» MPOBOAUTCS B (hopme
JUCIyTa U JENOBOM UIPHI MO OLIEHUBAHUIO (DAKTUYECKUX PE3YIbTATOB OOyUEHUS CTYACHTOB H
OCYIIECTBIISIETCS BEAYIIUM TPETIOAaBaTEIIEM.

OObeKkTaMu OLICHUBAHUS BBICTYIAIOT:

- ydeOHas NUCUMIUIMHA (AaKTUBHOCTh HA 3aHITHUSAX, CBOCBPEMEHHOCTH BBITIOJHEHUS
Pa3IMYHBIX BUAOB 3a/IaHUM, MOCEIIAEMOCTh BCEX BUJIOB 3aHATHI MO aTTECTyEMOM
JTUCITUTLINHE);

- CTeNeHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

- YpOBEHb OBJIAJECHUS MPAKTUYECKUMU YMEHUSIMH W HaBbIKAMH IO BCEM BHJIaM
yueOHOi1 padoThI;

- pe3yJbTaThl CAMOCTOSTEIILHON PaOOTHI.

OrneHnBaHNe aKTUBHOHM pabOTHI CTyJNEHTa HAa MPAKTHUYECKHUX 3aHITHIX OCYIIECTBISETCS

IO CJICTYIOIITUM KPUTEPHSIM:

) «OTAMYHO» — AKTUBHOE Yy4YacTHe B OOCYXKIEGHHH TPpoOIeM  KaKIOro
MPAKTUYECKOTO 3aHATHUS, CAMOCTOSTEIHLHOCTh OTBETOB, CBOOOTHOE BIAJICHHE MAaTEPUATIOM,
MOJIHBIE U apTyMEHTHUPOBAHHBIE OTBETHI HA BOMPOCHI, yYaCTHE B JUCKYCCHUSIX, TBEPJIOE 3HAHUE
JIEKIIMOHHOTO MaTepuaia, 00s3aTeIbHON M PEKOMEHJIOBAHHOW JOTOJHHUTEIBHON JIMTEPaTypHI,
peryisipHasi MoCelaeMoCTh 3aHATUH.

) «XopoIo» — HEAOCTATOUYHO IOJTHOE PACKPBITHE HEKOTOPHIX BOIMPOCOB TEMBI,
HE3HAYUTETIbHbIE OMMOKA B (OPMYIHPOBKE KATETOPUN W TOHITHIA, MEHbIIAs aKTUBHOCTh Ha
MPAKTUYECKUX 3aHATUAX, HEMOJHOE 3HAHWE JOMOJIHUTEIBHOW JUTEpaTyphl, XOpolias
IIOCEIIAEMOCTb.

) «YIOBJIETBOPUTEIHHO» — OTBETHI HA MPAKTUYECKUX 3aHATHIX OTPAXKAIOT B IICIIOM
MMOHUMAHUE TEMbl, 3HAHUE COJEP>KAHMSI OCHOBHBIX KATErOpUl M TOHSITHI, 3HAKOMCTBO C
JEKIIMOHHBIM MaTepHaJIOM W PEKOMEHJIOBAHHON OCHOBHOM JIMTEPATypOM, HEIOCTAaTOYHAs
AKTUBHOCTb HA 3aHATHUAX, OCTABJISIIOLIAS KEJIATh JTYUIIETO MOCEIaeMOCTb.

) «HeymoBiaeTBOpUTEIHLHO» — MACCUBHOCTh HAa CEMUHApaXx, 4acTas HETOTOBHOCTh
MIpU OTBETAX HA BOMNPOCHI, TIOXas MOCEIAEMOCTh, OTCYTCTBHE KaueCTB, YKa3aHHBIX BBIIIE, IS
MoJTyyeHus: 60s1ee BHICOKUX OIIEHOK./

Classes in the discipline "presentation Skills" are represented by the following types of work:
practical classes and independent work of students.

In practical classes, students perform tasks related to presentation techniques.

As part of independent work, students prepare for practical classes, independently study some
topics and prepare for the test.
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The current certification of the discipline "presentation Skills" is carried out in the form of a
dispute and a business game to assess the actual results of training of students and is carried out
by a leading teacher.
_The objects of evaluation are:
academic discipline (activity in the classroom, the timeliness of various types of tasks,
_attendance of all types of classes in the certified discipline);
the degree of assimilation of theoretical knowledge;
: level of mastery of practical skills in all types of educational work;
results of independent work.
Evaluation of the active work of the student in practical classes is carried out according to the
following criteria:
~ "Excellent" — active participation in the discussion of the problems of each practice session, the
independence of responses, fluency with the material, a full and reasoned responses to questions,
participation in discussions, a solid knowledge of the lecture material, required and
_recommended supplementary literature and regular attendance.

"Good" — insufficient full disclosure of some issues of the topic, minor errors in the formulation

of categories and concepts, less activity in practical classes, incomplete knowledge of additional
_literature, good attendance.

"Satisfactory" — answers to practical classes reflect the overall understanding of the topic,
knowledge of the content of the main categories and concepts, familiarity with the lecture
material and recommended basic literature, insufficient activity in the classroom, leaving much

_to be desired attendance.

"Unsatisfactory" — passivity in seminars, frequent unavailability in answering questions, poor
attendance, lack of the qualities mentioned above to obtain higher grades./

5. Meroauyeckue ykazaHusi i 00y4al0IMXCcs 10 0CBOCHUIO THCIUTIIHHBL//
Guidelines for students on the development of the discipline

Ha mepBoM 3aHsTHH mpenogaBaresib WHPOPMHPYET OOYUYAIOMIUXCS O MPHUMEHSEMOU
CHCTEME TEKYIIEro KOHTpPOJI YCIIEBa€MOCTH, IPOMEXKYTOUHOM aTTecTallud; BO BpeMs
MOCIIENYIOIINX AyJUTOPHBIX 3aHATHH — JOBOAWUT O CTYJACHTOB MH(OPMAIMIO O pe3ysibTaTax
TEKYILET0 KOHTPOJISL yCIIEBAEMOCTH.

C nenpio obecrieyeHHs] YCHEIIHOTO OOy4YeHHUsS CTYIEHTy HEOOXOAMMO TOTOBHUTHCA K
JIEKIIMH, OHA SIBJIETCS BaKHeHIel GhopMoii opranuzaiy yueOHoro mporecca, HoCKOIbKY:

- 3HAaKOMHT C HOBBIM Y4EOHBIM MaTEpUAIIOM;

- pasbsicHsAET yueOHbIE JIEMEHTHI, TPYAHBIE Il TOHUMAHUS;

- CcHCTeMaTU3upyeT yueOHBIH MaTepua,

- OpHEHTHpYeT B y4eOHOM Iporecce

Ilooeomoska K n1exyuu 3aKI04aeTcs B CIEAYIOIEM:

- BHUMATEJBHO MPOYUTANTE MATEPHAJ MPEIbITYIICH JCKIHHU;

- y3HaiiTe TeMy NpEACTOSIIEeH JeKuuu (IO TeMaTH4ecKoMy IUIaHy, N0 MH(OpMaruu
JIEKTOpA);

- 03HaKOMBTECh C YUEOHBIM MaTepPHAJIOM 10 Y4eOHUKY U Y4eOHBIM TOCOOUSIM;

- TOCTapailTech YSICHUTh MECTO HM3y4aeMOW TeMbl B CBoel mpodeccHoHaIbHOIM
MIOATOTOBKE;

- 3aIUIIATE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BHI 33/IaINTE JIGKTOPY Ha JICKIIHH.

[IpakTrueckue 3aHATHS 1O JUCLMIUIMHE IPEAIOJIararoT UX MPOBEACHUE B Pa3IMYHBIX
¢dopmMax c LeNbI0 BBISBICHHUS MOJMYYEHHBIX 3HAHUM, YMEHHH, HAaBBIKOB M KOMIIETEHIMH, ¢
IIPOBEICHUEM KOHTPOJIBHBIX MEPOIIPHUATHH.

Ilo0eomosKa K npakmuyeckum 3aHAmusm:
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- BHUMATEJIbHO IPOYMTAWTE MaTepuan JIEKIHMH, OTHOCALIUXCA K JIAHHOMY
CEMHUHAPCKOMY 3aHSTHIO, 03HAKOMBTECh C YYEOHBIM MaTepuajioM IO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

- BBIUIIUTE OCHOBHBIE TEPMUHBI;

- OTBETHTEC HAa KOHTPOJIBHBIE BOIIPOCHI M0 CEMUHAPCKUM 3aHATHUAM, TOTOBBTECH 1aTh
Pa3BEPHYTHIN OTBET HA KAXK/bI U3 BOIIPOCOB;

- ysjCHUTe, Kakue y4eOHbIE JIEMEHThl OCTAJIMCh JUIsl BaC HEACHBIMU U IOCTapaiTech
MOJY4YUTh Ha HUX OTBET 3apaHee (IO CEMMHAPCKOro 3aHATHs) BO BpeMsl TEKYLIUX
KOHCYJIbTALlMH IIPEIIo1aBaTesis;

- TOTOBUTBCSI MOXXHO HWHIMBHIYaJIbHO, INapaMM WM B COCTaB€ MaJOd TIpYIIIHI,
nocinenHue SBIsSoTCs 3 GEeKTUBHBIMU (popMamu pabOTHI.

Lloozomoska k 3auemy

K 3ayery HE0OXOIMMO TOTOBHUTHCS IEJICHANPABICHHO, PErYJISIPHO, CUCTEMAaTHUYECKU U C
NepBbIX AHEH OOydeHus Mo JaHHOM JucuMIuivHe. IIonbITKM OCBOMTH AMCLMILIMHY B HEPUOL
3a4€THO-?K3aMEHALIMOHHOM ~ CECCHM,  Kak  IpaBWJIO,  IIOKa3blBalOT  HE  CIIMIIKOM
YIOBJIETBOPUTENbHBIE pe3yabTaThl. B camMoMm Hauane wu3ydyeHMs Y4e€OHOH IUCIUILIMHBI
MMO3HAKOMBTECH CO CIICAYIONIEH Y4eOHO-METOANYECKON JOKYMEHTAIIHCH:

- NPOrpaMMOMN JUCLMILIUHBL

- TIEpe4YHEM 3HAaHUU U YMEHUH, KOTOPBIMU CTYJICHT JOJDKEH BIIAaIETh;

- TEeMaTU4YEeCKUMHU IJIaHAMU JIEKIIUH, CEMUHAPCKUX 3aHATUH;

- KOHTPOJIbHBIMU MEPONIPUATUIMU;

- y4eOHMKOM, Y4eOHBIMH MOCOOMSIMH 1O JUCHMIUIMHE, a TaKXe 3IIEKTPOHHBIMU

pecypcamy;

- TEepevyHeM BOIPOCOB K 3a4eTy.

ITocne sToro y Bac MOMKHO CHOPMHUPOBATHCA YETKOE IMpeACTaBiIeHHE 00 o0beme U
XapakTepe MOJy4YaeMbIX 3HaHMM M yMeHMH nmo auciuminHe. CHCTeMaTHYeCKOe BbIIIOJHEHHE
yueOHOi paboThl Ha JEKUUSIX M MPAKTUYECKUX 3aHATUAX MO3BOJMT YCIEUIHO OCBOUTH
JUCLMIUIMHY U CO3/1aTh XOPOLIYIo 0a3y JUIs cllauu 3a4era.

OOyudeHue U1 ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSMH 310POBbsI OCYIIECTBIISIETCS C YUETOM
VH/IMBUAYAIBHBIX NCUXO(U3NYECKHX OCOOCHHOCTEH, a U1l HHBAINIOB TaKXKE B COOTBETCTBUU C
MHAUBUYAIILHON NporpaMMoin peaOuianTaluyu HHBAJIU/IA.

JUis a1 ¢ HapylIeHHEeM CilyXa BO3MOXKHO IpeloCTaBlIeHHE MH(OpMAIMU BU3YalIbHO
(KpaTkuil KOHCIIEKT JIEKUIUH, OCHOBHAs U JIONOJHUTENbHAs JIMTEparypa), Ha JEKUUOHHBIX U
IIPAKTUYECKUX 3aHATUAX JOIYCKAaeTCs NPUCYTCTBUE accucTeHTa. OLEeHKa 3HaHUM CTYyIEHTOB Ha
MPAKTUYECKUX 3aHATUSAX OCYILECTBISETCS Ha OCHOBE NMHUCbMEHHBIX KOHCIIEKTOB, OTBETOB Ha
BOINPOCHI, MHCbMEHHO BBINOJHEHHBIX MPAKTUYECKUX 3ajaHuil. Jlokmaj Takxke MOXeT ObITh
IIpeIOCTaBJIEH B MUCbMEHHOU (hopme (B Buae pedepara), Ipu 3TOM TPeOOBaHUS K COAEPIKAHUIO
OCTAIOTCSl TEMH ke, a TpPeOOBaHMs K KAaueCTBY H3JIOKEHHUS MaTepuaia (MOHATHOCTh, Ka4eCTBO
peun, B3aUMOJICHCTBUE C ayAUTOPUEH M T.J.) 3aMEHSIOTCS Ha COOTBETCTBYIOLIME TpeOOBaHUS,
IpeabsBisieMble K TUCbMEHHBIM padoTaM (KauyecTBO O(hOpPMIICHHUS TEKCTa U CIUCKA JIUTEpaTyphl,
IPaMOTHOCTh, HAJIMYUE WUTFOCTPAL[MOHHBIX MAaTEPUAJIOB U T.JI.).

[IpomexyTounas arrectanus i JHL C HAPYLICHUSIMH CIIyXa IPOBOJUTCS B TUCbMEHHON
¢dbopMe, IIpU ITOM HCHOJB3YIOTCS 001IMe KpuTepuu oueHuBaHus. [Ipu HeoOxomumocTH, BpeMs
MIOJITOTOBKH MOKET OBITh YBEJINYEHO.

JUis s ¢ HapylleHHeM 3peHHsl  JOIyCKAeTCsl aylAuallbHOE IPEIOCTaBJICHUE
MHpOpPMALMK, a TakXKe MHCIOJIb30BAHUE HA JICKIUAX 3BYKO3AIMCHIBAIOIIUX YCTPOMCTB.
JlomyckaeTcsi TPUCYTCTBME Ha 3aHITUAX ACCHCTEHTA, OKa3bIBAIOIIETO  OO0y4YaroluMCs
HEOOXOIMMYIO TEXHHUYECKYIO MoMollb. OLeHKa 3HaHUN CTYJIEHTOB Ha CEMHHAPCKUX 3aHATHSIX
OCYILIECTBIIIETCS B YCTHOM (popMe (KaK OTBETHI Ha BOIIPOCHI, TAK U MPAKTUUECKUE 3aTaHUS).
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[IpomexyTouHast arTecTanus Ijs JTUI] C HAPYIICHUEM 3pPEHHS MPOBOIUTCS YCTHO, MPHU
ATOM TEKCT 3aJaHui TPENOCTaBisieTcss B (opMe, aJanTHPOBAHHOW IS JIUI C HapyIICHHEM
3peHust (YKpYIMHEHHBIN MIpUQT), IPH OIEHKE UCTIONB3YIOTCS 00IIre KpuTepun orieHnBanus. [Ipu
HCO6XO}II/IMOCTI/I, BpEMsA TOATOTOBKH MOXKET OBITH YBCIIUYCHO.

Jlunma ¢ HapyHIEHHSMH OTOPHO-IABUTATENILHOTO ammapara He HYXIAITCI B OCOOBIX
dbopmax mpenoctaBieHnsT y4eOHBIX MaTepuasioB. OIHAKO, C YIETOM COCTOSHHS 3/I0POBbSI 4aCTh
3aHATUNA MOXET OBITh pealin30BaHa JAUCTAHIIMOHHO (mpu momomu cetn «uTtepuet»). Tak, mpu
HCBO3MOXHOCTU MOCCUICHUA JICKIITMOHHOI'O 3aHATHUA CTYACHT MOXCET BOCIIOJIB30BAThHCSA KPaTKUM
KOHCIIEKTOM JIeKIHU. [Ipy HEBO3MOXHOCTH TIOCEIICHUS TMPAKTHYECKOTO 3aHSATUS CTYACHT
AOJIKCH MPEIOCTABUTH MHUCbMEHHLIM KOHCIIEKT OTBETOB Ha BOIIPOCHI, TIMCbMCHHO BBIIIOJTHCHHOC
MpakTHYeckoe 3amanue. Jlokiaa Takke MOXET ObITh MPEIOCTaBICH B MHCBMEHHON ¢opme (B
BHze pedepaTa), MpU STOM TPEOOBAHUS K COACPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUSA K
Ka4eCTBY M3JI0KEHUS MaTepuana (MOHATHOCTh, KAYeCTBO PEUH, B3aUMOJICHCTBUE C ayTUTOPHEH U
T.Jl.) 3AMEHAIOTCS Ha COOTBETCTBYIOILIUE TPEOOBaHUs, PEIbsBIIIEMble K MMCbMEHHBIM padoTam
(kauecTBO  odopMIICHHMS ~TEKCTa W  CHOHCKa JIMTEPaTyphl, TPaMOTHOCTh, HAIWYHE
WJUTFOCTPAIIMOHHBIX MaTepUaJIoB U T.1.).

[TpomexyTouHas aTTecTanus JIsl JIUI C HAPYIICHUSIMH OMIOPHO-/IBUTAaTETILHOTO armapara
MIPOBOJMTCS HA OOIIMX OCHOBAHMSAX, IIPU HEOOXOMUMOCTH TPOIIEypa MOXKET OBITh pean30BaHa
JUCTAHIIMOHHO (HAMpUMep, MPH MOMOIIH IporpaMmel Skype). JIist 3TOro 1Mo JOTOBOPEHHOCTH C
MperoaBarelieM CTYACHT B ONpEACTICHHOE BpeMsl BBIXOAWUT Ha CBs3b JUIS  MPOBEICHUS
mpoueaypsl. B Takom ciydae BONpOCHI M TPAKTUYECKOE 3aJaHUE BBIOMPAIOTCS CaMUM
IpernojaBareseM./

At the first lesson, the teacher informs students about the current system of monitoring
progress, interim certification; during subsequent classroom sessions — brings to students
information about the results of the current monitoring of progress.

In order to ensure successful learning, the student must prepare for the lecture, it is the
most important form of organization of the educational process, because:

~ introduces new learning material;
~ explains the educational items that are difficult to understand;
~ sistematizirovat training material;
~ orients in the learning process
Preparation for the lecture is as follows:
~ carefully read the material of the previous lecture;
~ find out the theme of the upcoming lectures (according to the plan, according to the
lecturer);
" read the tutorial material and tutorials;
: try to understand the place of the topic in your professional training;
write down the possible questions you will ask the lecturer during the lecture.

Practical training in the discipline involves their conduct in various forms in order to
identify the knowledge, skills and competencies, with monitoring activities.
Preparation for practical training:
~ carefully read the course material related to this seminar class, please read tutorial on
tutorial and tutorials;
: write the key terms;
answer control questions in seminars, be prepared to give a detailed answer to each
question;
~ understand what educational elements are left unclear for you and try to answer them in
advance (before seminars) during the ongoing consultations of the teacher;
" it is possible to prepare individually, in pairs or as a part of small group, the last are
effective forms of work.
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Preparing for the competition
To offset it is necessary to prepare purposefully, regularly, systematically and from the
first days of training in this discipline. Attempts to master the discipline during the test and
examination session, as a rule, show not too satisfactory results. At the very beginning of the
study of the discipline, get acquainted with the following educational and methodical
documentation:
~ discipline program;
~ list of knowledge and skills that the student must possess;
" thematic plans of lectures, seminars;
: control action;
textbook, textbooks on the subject, as well as electronic resources;
~ list of questions to offset.
After that, you should have a clear idea of the scope and nature of the knowledge and
skills in the discipline. Systematic implementation of educational work in lectures and
workshops will successfully master the discipline and create a good basis for passing the test.

Education of persons with disabilities is carried out taking into account the individual
psychophysical characteristics, and for the disabled in accordance with the individual
rehabilitation program of the disabled.

For persons with hearing impairment, it is possible to provide information visually (a
brief summary of lectures, basic and additional literature), the presence of an assistant is allowed
at lectures and practical classes. Assessment of students ' knowledge in practical classes is
carried out on the basis of written notes, answers to questions, written practical tasks. The report
can also be provided in writing (in the form of an abstract), while the requirements for the
content remain the same, and the requirements for the quality of presentation of the material
(clarity, quality of speech, interaction with the audience, etc.) are replaced by the relevant
requirements for written works (quality of text and bibliography, literacy, availability of
illustrations, etc.).

Interim certification for persons with hearing impairments is carried out in writing, using
General evaluation criteria. If necessary, the preparation time can be increased.

For persons with visual impairment, auditory information may be provided, as well as the
use of recording devices in lectures. It is allowed to have an assistant in the classroom, providing
students with the necessary technical assistance. Assessment of students ' knowledge at seminars
is carried out orally (both answers to questions and practical tasks).

Interim certification for persons with visual impairment is conducted orally, the text of
the tasks is provided in a form adapted for persons with visual impairment (enlarged font), the
evaluation uses General evaluation criteria. If necessary, the preparation time can be increased.

Persons with disorders of the musculoskeletal system do not need special forms of
training materials. However, taking into account the state of health, part of the classes can be
implemented remotely (using the Internet). Thus, if it is impossible to attend a lecture session,
the student can use a brief summary of the lecture. If it is impossible to attend a practical lesson,
the student must provide a written summary of the answers to the questions, written practical
task. The report can also be provided in writing (in the form of an abstract), while the
requirements for the content remain the same, and the requirements for the quality of
presentation of the material (clarity, quality of speech, interaction with the audience, etc.) are
replaced by the relevant requirements for written works (quality of text and bibliography,
literacy, availability of illustrations, etc.).

Interim certification for persons with disorders of the musculoskeletal system is carried
out on a common basis, if necessary, the procedure can be implemented remotely (for example,
using Skype). To do this, in agreement with the teacher, the student at a certain time gets in touch
for the procedure. In this case, the questions and practical task are chosen by the teacher.
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6.Y4eOHast sureparypa M pecypcbl MH(OPMALMOHHO-TEJCKOMMYHUKALMOHHON CeTH
"UnrepHer", yueOHO-MeToauYecKoe odecnevyeHue CaMOCTOAATEIbHOI padoTsbl
o0y4yaromuxcst Mo JMCHUIIHHE

6.1. OcHoBHas nUTEpaTypa.

1. Boromonosa O.b., UckycctBo npezentanuu. — M.: BUHOM. JlaGoparopus 3nanuii, 2015.
http://www.iprbookshop.ru/37678

2. Kanrepes A. MacrtepctBo mnpeseHtanuu. — M.: Mann, MBanoB u ®epbep, 2014,
http://www.iprbookshop.ru/3927

3. Hyapre Hboucu, Canyec Ilartu. Illuminate: kak TrOBOPUTH BIOXHOBJISIOUIME peud U

cozaBath 3(PQPEKTUBHBIC IMPE3CHTALUH, CIIOCOOHBIE H3MEHUTh HCTOpHI0. — M.: DKcMo,
2017

6.2. JlonoynHUTENbHAS TUTEPATYPA.
1. AnekceeB O.A. Konduukronmoruss u ynpasienme. A I[lu DOp Memma, 2015.
http://www.iprbookshop.ru/33853
2. Kanrepe A. MacrtepctBo mnpeszeHTauuu. Kak co3gaBarte Hpe3eHTAllMHM, KOTOPBIE MOTYT
u3MeHuTh Mup. Mans, MiBanos u @epbep, 2012.

6.3. Y4eOHO-METOMYECKOE 00ECIIEYCHHE CaMOCTOSATEILHON pabOTHI.
He npenycmorpeno
6.4. HopmaTuBHbI€ MPABOBBIE JOKYMEHTHI.
He npenycmorpeno

6.5. UnTepHeT-pecypchl.

1. www.bettermanagement.com — cailT Jyisl ClIEHUATKCTOB B OOJIACTH YIIPABICHUS

2. www.dis.ru/market - caifT )xypHaia «MapkeTHsr B Poccun u 3a pyGesxom»

3. www.esomar.org — caiT MexayHapoaHoro oomectea ESOMAR

4. www.gfk.ru — caift poccuiickoro otaenenus uccienonarensckoi kommanuu GfK-Rus

5. www.marketingandresearch.ru — caidit xypHama «MapKeTUHT ¥ MapKETHUHTOBBIC
UCCIIEIOBAHUS)

6. www.marketingpower.com —calT AMEpPUKaHCKON MapKETHHTOBOM acCOIMAIIHI
7. www.marketologi.ru — caliT ['mibun MapkeToiaoron
8. www.ram.ru — caiit Poccuiickoii Accouranuy MapKeTHUHTa

6.6. IHbIE NCTOUYHUKU

He npenycmorpeno

7.MatepuajibHO-TeXHUYECKasi 0232, HH(POPMAIMOHHbIE TEXHOJIOTHH, POTPAMMHOE
o0ecneyeHre U MHPOPMAITMOHHBbIE CTIPABOYHbIE CHCTEMbI
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CrienipaabHbIe TTOMEIIEHUS MPEICTABIISIIOT CO00M yueOHbIE ayTUTOPHH TSl IPOBEICHHUS
3aHATHN JICKIIMOHHOTO TUTIA, TIPAKTHYCCKUE 3aHATHI, KyPCOBOTO IMTPOCSKTUPOBAHHUS (BBITIOTHEHHS
KypCOBBIX pabOT), TPYNIOBBIX U HWHAMBUAYAIbHBIX KOHCYJIBTAIMH, TEKYIIETO KOHTPOIS U
MTPOMEKYTOYHON aTTeCTAIINH, a TAKKE MOMEIIEHUS JIJIT CAMOCTOSATSIILHON paOOThI M TTOMETIICHHS
JUIS XpaHEeHHs] U MPOQPUIAKTUIECKOro 00CIyKHUBaHUs y4eOHOTO 00opynoBaHus. CrienuaibHbIe
MTOMEIIEHUS YKOMIUICKTOBAHBI CIEIUATM3UPOBAHHON MeOeTbl0 M TEXHHYECKUMHU CPEICTBAMHM
o0y4eHusl, CyX AWMU JJIs IPEICTaBICHUs yaeOHO nH(POpMAIUU OOJIBIION ayTUTOPHH.

Jlis  mpoBeneHWs — 3aHATHH  JIGKIIAOHHOTO  THIA  TPEUIararoTcs  HaOOPBI
JEMOHCTPAIIMOHHOTO  O0OpYAOBaHUS W y4eOHO-HAIMISAHBIX TOCOOMH, oOecreunBaroe
TEMaTHYECKHE WLTIOCTPAITUH, COOTBETCTBYIONINE pa00OYMM YIeOHBIM MPOTrpaMMaM JUCIIHILIHH.

[Tomemenust uisi caMOCTOSITeTIbHOW PabOThl OOYHYaIOIINXCS OCHAIICHBI KOMITBIOTEPHOU
TEXHUKOM C BO3MOXKHOCTBIO TOIKIIOUeHUs K cetu "MHTepHeT" M obecreueHneM J0CTyIa B
AIIEKTPOHHYIO HH(HOPMAITMOHHO-00pa30BaTeNbHYIO CPEly OpraHH3aI[IH.

AKaJieMusi TIPOBOJUT IOCTOSHHYIO pabOTy MO CO3/IaHUI0 U CHCTEMHOMY YITyYIICHUIO
yCIIOBUI TONy4YeHUs 00pa3oBaHUS JIOJBMU C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs. B
HACTOSIIECEe BpeMs 3JaHWsl W TEPPUTOPUH AKAJIEMHW OCHAIICHBI JTUPTAMU IS TICPEBO3KH
WHBAJIHUJIOB B KOJsICKax, mopsaka 80% aymuTopuii M KOMITBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIHE TPeOOBAHWMSIM HOPMAaTHBOB, 00OPYJAOBaHBI MAHIYCHl MPH BXOJC B 3IaHHS, a
TakK)Ke BHYTPU YUEOHBIX KOPITYCOB U OOIIEKUTHS, UMEIOTCS CTIeIIUaTbHbIC TyaleThl.

Kaxnprit  oOydwaromuiics B TEYeHHME BCEro mepuoaa oOydeHus  olecredeH
WHAWBUAYAIbHBIM HEOTPAHUYECHHBIM JOCTYIIOM K HECKOJIBKHUM JIIEKTPOHHO-OMOIUOTEYHBIM
cUcTeMaM (2JEKTPOHHBIM OHUOIMOTEKaM) M K JIEKTPOHHOM MHGPOPMAIMOHHO-00pa30BaTeNbHOM
cpele OpraHu3anuu. OJEKTPOHHO-OMONIMOTeuHass cucreMa (DJIIEKTPOHHAs OWONMHOTEeKa) U
ANIEKTPOHHAsS MH(POPMAIIMOHHO-00pa30BaTeNIbHAs Cpe/la 00ECIEYMBAIOT BO3MOXHOCTH JOCTYIIa
oOyyarorierocst u3 000 TOYKM, B KOTOpPOM UMeeTcss JOCTyn K HH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTH «THTepHeT», Kak Ha TEPPUTOPUH OPTaHU3aIlNU, TaK U BHE €.

Axkanemusi obecriedeHa HEOOXOMUMBIM KOMIUIEKTOM JIUIIEH3UOHHOTO MPOTPaMMHOTO
o0ecrnieueHusl.

OO6yuaromumMmcst obecriedeH JocTyn (yAAlIEeHHBIH JOCTyH), B TOM YHCIE B cllydyae
MPUMEHEHUS JJICKTPOHHOTO OOYy4YeHHS, JHUCTAHIIMOHHBIX O00pa3oBaTeIbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TpO(ecCHOHANBHBIM 0a3aM JaHHBIX ¥ HMH()OPMALMOHHBIM CIPABOYHBIM
CHUCTEMaM.

OOyuaromuecs U3 4rcia JHI ¢ OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0OPOBBSI 00€CIIeYeHbI
MeYaTHBIMH W (WJIM)  DJIEKTPOHHBIMH  OOpa3oBaTeNIbHBIMU  pecypcamMu B (dopmax,
aIalTUPOBAHHBIX K OTPAHUYEHUSIM UX 37I0OPOBbSI.

OpraHu30BaH JIOCTYII K CJICIYIOIINM JICKTPOHHBIM PeCcypcaM:

Bloomberg

EBSCOQO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akaiemust)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIHN CJIOBAPb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XKypnanel m3marenscTBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,
ou3Hecy U dhuHAHCaM, COIMAILHBIM HayKaM U IICUXOIOTUU, MATEMATHKE U HHGOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library
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http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

World Bank Elibrary

ApxuBsl HaydHBIX KypHAT0B NEICON

HurepHer-cepBuc « AHTHUIIATHATY

Cuctema lIpodeccnonansaoro Ananuza PeinkoB u Kommannit « CTTAPKy
9bC UznarenscrBa "Jlanp"

ObC Opaiit

DnexTpoHHas 6ubnuoreka M3narensckoro noMa «['peOEHHUKOB»
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
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