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1. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUs M0 JMCHMUILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1

OBJIaJICHUC CHCIlYIOHle/'I KOMIIETEHITHEH C YUCTOM STalia:

Hucuunnuna B1.5.05 «CoBpemMeHHbIe KOMMYHUKALIMA B MEHEKMEHTE» O0ecredrnBaeT

Kon HanmmMmenoBanme Kon »Tanma ocBoenus | HammeHoBanue srtamna
KOMIIETEHIUN KOMIIETECHITUN KOMIIETEHIIUH OCBOCHHS
KOMITETCHITNHU

OK-2 TOTOBHOCTL JEWCTBOBATL B OK-2.1 OBJIAJICHUE HaBLIKAMH
HECTAH/IAPTHBIX CUTYaLUSIX, KOJIMYECCTBCHHOIO H
HECTH COIATHHYIO n Ka4eCTBEHHOI'O
ATUYECKYIO aHanu3a JULST
OTBETCTBEHHOCTD 3a MPUHATHS
MPUHSTHIC pELICHUS yIpaBICHYECKUX

pELICHHIA.

OK-3 TOTOBHOCTh K OK-3.1 CIIOCOOHOCTh K
CaMOPa3BUTHIO, IIPUOOPETEHUIO
caMopean3alui, KOMILIEKCA  3HAHHH,
UCIIOJIb30BaHUIO YMEHUII U HaBBIKOB,
TBOPYECKOI0 TTOTCHITHAJIA HEOOXOIUMBIX TS

pa3BUTHS
YIIPaBJICHYECKOTO
MBIIIJICHUS

OIIK-1 FOTOBHOCTbH K OIIK-1.1 CIIOCOOHOCTH K
KOMMYHHKAIIUU B YCTHOH M MpuOOpETEHUIO
nuchbMeHHOW (Qopmax Ha KOMILIEKCAa  3HAHHH,
PYCCKOM ¥ HWHOCTPAaHHOM YMEHUW W HaBBIKOB,
A3bIKaX IS pElIeHUs 33734 HEOOXOIUMBIX IS
npodeccHoHaTBHON CBOOOJHOTO OOIIEHUS
JeITEIbHOCTH. B On3Hece

1.2. B pe3synbTaTe OCBOCHHSI TUCIUILIMHBI Y CTYAEHTOB JOJKHBI ObITh CHOPMHUPOBAHBI:

KO,Z[ oTara OCBOCHUA PC3YJ'IBT8.TBI 06y‘-ICHI/I$I

KOMIICTCHITUH
OK-2.1 Ha YPOBHe 3HAaHWii: TIOHATHE «KOMMYHMKaUui», «Ou3HEcC-
KOMMYHUKAIMW», «JI€JI0Bbleé KOMMYHHMKALUM», OCOOEHHOCTH U THUIIBI
YYaCTHUKOB ~ KOMMYHMKALIMOHHBIX  IPOLIECCOB; OPUHIUNBL |
3aKOHOMEPHOCTH  IPOLECCOB  KOMMYHMKALlMM B  KOJJIEKTHBE;
0COOGHHOCTH  OOIIECTBEHHBIX  KOMMYHHUKalMid,  (opMupoBaHus

00IIIeCTBEHHOI'0 MHEHHS, IMUJDKA.

HAa YpOBHEe YMEHHUIil: BBIIOJHATH 3a1a4d BHYTPEHHHUX M BHEIIHHUX
KOMMYHHMKAILUM; yIPaBIATh KOMMYHUKAaTHBHBIM IIPOLIECCOM B KauyeCTBE
coenuanucTtoB PR-oTnenoB pasHelXx OpraHusanuil; CaMOCTOSATEIBHO
BBIJICJINTh OCHOBHBIE (DOPMBI U CPEACTBA KOMMYHHKAIIUK OPTaHU3aLIH C
KJIFOUEBBIMU U LICJIEBBIMU AyIUTOPUSIMU

HA YpOBHE HABBIKOB:

HaBbIKaMHU HMCIIOJIb30BAHUA TCOPCTHYCCKOI'O

MaTepuasia Juisd aHajau3a npoOjieM KOMMYHHUKAIlMOHHOTO MEHEIKMEHTA;
HaBbIKaMH OpPraHU3allud KOMMYHHUKAIMOHHBIX MEPOIPHUITHI; HABbIKAMU
YIPABJICHNUS] KOMMYHUKAIIMOHHBIMU ITpOLIECCaMu
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OK-3.1

HA YPOBHE 3HAHMII: OCHOBHBIE IICUXOJIOIMYECKHE M COLIMOJIIOTHUYECKHE
IOHATHUS, TEPMHHBI, METOABbI, CTPYKTypa JIMYHOCTHM M OOILECTBa,
CTPYKTypa M BHJbl KOMMYHHMKAlUH; Hay4yHbIE IPUHLIMIIBI U MPOLIECCHI,
JeKalMe B OCHOBE KOMMYHHUKAlMH; CTPyKTypa KOMMYHMKAalMd H
OCHOBHBIE HHCTPYMEHTHI PUKJIAJHOW COLMOJIOTHH B (POPMHUPOBAHUU U
BOCIIMTAHUH TPYAOBOTO KOJUIEKTHBA

HA YPOBHE YMEeHHIi: BECTH IUAIOTH OPHUIHAIBHOTO U HEODUITHATIEHOTO
XapakTepa, KpPUTHYECKHM  OLIGHUBaTb  CHUTyalUd C  IMO3ULUH
KOMMYHHKAIIH; aHAJM3UPOBATh CYOBEKTHI KOMMYHHKAITMOHHOTO
nporecca, 000CHOBAaHHO MOJXOAUTh K ONPEAEICHUI0O KOMMYHHMKalUi B
OpraHM3alMi U NPUMEHATh MHCTPYMEHTHI NPUKIAIHONW COLIMOJIOTUU B
(OopMHPOBAaHUM U BOCIIUTAHUM TPYJIOBOIO KOJJICKTHBA

HAa YpPOBHE HABBIKOB: HAaBBIKM OKAa3blBaTb KOHCYJIBTallUU I10
(OpPMHUPOBAaHUIO CIIAXXEHHOT'O, HAIEIEHHOTO Ha pEe3yJbTaT TPYyJOBOTO
KOJUIEKTUBA; HABBIKY IIPUMEHATHh HA IIPAKTUKE OCHOBHBIE MHCTPYMEHTHI
NPUKJIAJHOW COLMOJIOTMH B (POPMHUPOBAHUHM U BOCIUTAHUU TPYIOBOTO
KOJUIEKTUBA; HaBBIKAMU (dbopMupoBaHus MH(POPMALIMOHHOTO
o0ecreyeHns: yHaCTHUKOB KOMMYHHUKAIIMOHHOT'O Ipolecca.

OIIK-1.1

HA YPOBHE 3HAHUIi: 0COOEHHOCTH OM3HEC-KYJBTYPBI, IEJTOBOTO STHKETA
¥ 3TUYECKUX HOPM

HA YPOBHE YMEeHHIi: BECTH TUAIOTH OPHUIMAIBHOTO U HEO(DUITHATEHOTO
Xapakrepa

HA YpPOBHEe HABBIKOB: COCTaBJIATH JICTIOBBIC MHCHhMAa U Jpyrue (HopMsbI
JIeIOBOM KOPPECTIOHICHIIUH

2. O0beM 1 MeCTO AMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe1bHOM NPOrpaMMbl

0O0neM TUCHUIIIHHBI

. O0BeM TN CHUILIHHBI, Yac.
Buj yuyeOHBIX 3aHATHI
Bcero Cemectp
H caMOCTOsITeJIbHasi padoTa >

KonrakTHast pabora o0y4aromuxcsi ¢ 24/18 24/18
npenojaaBarejieM, B TOM YncJe:
nexnuonHoro tuna (JI) 8/6 8/6
nabopaTopHbIe paboThI (TIPAKTUKYMBI)
(JIP)
MPAKTHYECKOTO (CEMHHAPCKOT0) THTIA 16/12 16/12
d13)
CamocrosiTeibHas paGoTa 84/63 84/63
ooyuarwmuxcs (CP)

IIpomeskyTounas ¢popma 3auem ¢ 3auem c
aTrecTamus OUECHKOIL OUECHKOIL
qac.

Oo6mas TpyroeMKocTh (4ac. / 3.e.) 108/3 81 108/3 81

Mecto mucuuniauHel B crpykrype OI1 BO

Jucuunnuna b1.5.05 «CoBpeMeHHbIE KOMMYHUKAIIUA B MEHEKMEHTE)» OCBaUBAaeTCs B
2 cemecTpe 04HOM (OpMBI 00yUeHUSs, 00I1Iast TPYAOEMKOCTh — 3 3aUeTHBIE €AMHULIBI.
OcBoenne muctumiuHel b1.5.05 «CoBpeMeHHbIE KOMMYHHMKAllUM B MEHEIKMEHTE)
omMpaeTcss Ha 3HaHWs, NPUOOpPETeHHBIE MpH wu3ydeHuu aucnuumebel b1.5.01 «Mertomb
HCCIeI0BaHuM B MeHeKMeHTe», b1.B.12 «YnpaBneHueckas JKOHOMUKa» U JIp.




JucuunnuHa aBiseTcss oCHOBOM it uzydenus: qucuuiuind: b1.B.13 JluaepctBo B smoxy
nepemeH, bl. .01 Metoasl uccnenoBanuii B meHemkmente, b1.B.05 Crparternueckas OusHec
KOMMYHHKAIUS U Jp.
dopma TPOMEKYTOYHOM aTTECTAlMK — 3a4€T C OLIEHKOM.

3. Conep:xxaHue M CTPYKTYPa IMCUMILINHBI

CTpyKTypa IMCUMILTHHBI

Ne i/m

HaunmeHnoBanue Tem
(pa3neJioB)

O0BbeM TMCIUILIAHDI, Yac.

Bcero

KonTakTHas padora

00y4Jarouuxces ¢

nmpenoaaBaTejieM 1Mo BUaIamM

Y4eOHBbIX 3aHATHIA

J JIP m3

KCP

Cp

®opma
TeKyLIero
KOHTPOJIS
ycneBaeMocT
u*,
MPOMEKYTOY
HOW

aTrecTanuu®
%

Tema 1

Buner JICJIOBBIX
KOMMYHUKaIi/
Types of business
communications

10/1,3

2/1,5 -

8/6,1

Tema 2

Onenka peudeBoit
cutyaruyn/ Evaluation
of the speech situation

10/1,3

21,5 ;

8/6,1

Tema 3

Tonuka u
aprymenrtauus/ Topic
and argumentation

10/1,3

- 2/1,5

8/6,1

Tema 4

Texuuku yoOexacHus/
Persuasion techniques

10/1,3

- 2/1,5

8/6,1

Tema 5

Komnosunus peun/
Composition of
speech

10/1,3

2/1,5

8/6,1

Tema 6

Hesep6anbpHas
KOMMYHHKAITHs1/
Nonverbal
communication

10/1,3

- 2/1,5

8/6,1

Tema 7

Jwuaior/ Dialogue

10/1,3

- 2/1,5

8/6,1

Tema &

IIeperoBopHbie
nporecchl/
Negotiation process

10/1,3

- 2/1,5

8/6,1

Tema 9

HerBopkuHr u
aTTpakuus/
Networking
attraction

and

12/9,2

2/1,5 2/1,5

8/6,1

Tema
10

HNuaTonanmu, TEMII,
TPOMKOCTb, MOITUU U
MOJTEKCTHI.
/Intonation,  tempo,
volume, emotions and
subtext.

16/12,3

2/1,5 2/1,5

12/9,2




O0beM JMCHUILIMHDI, Yac. ®opma
Noofexk TO‘IHa P ™ SR
T pasicion) SRR
Bcero: 108/81 8/6 16/12 84/63 7 u*,
Ipumeuanue:

* - hopmol mexyweeo konmpons ycnesaemocmu. onpoc (0O), oucnym (), acce (3).
** _ hopma npomesxcymounot ammecmayuu: 3avem (3a).

Conepxanne nucuunauHbl /Content of the discipline

Tema 1. Buabl 1e10BbIX KOMMYHUKALMIT

CoBenjanuga W npaBuia UX MOpoBeneHUs. Meton MosroBoro mrypMma. [IpaBuna mpoBeneHus
mrTypMa, OoTOOp HIeH mo uToram oOcyxkaeHus. Mojepauus B Tpymmax pasHoro ¢opmara.
[leperoBopsl B cUTyallud OTCYTCTBUS IUYHOTO KOHTAKTa: 3JIEKTPOHHAs MEepenucKa, TeneQoHHbIe
NIEPEroBOPHI./

Topic 1. Types of business communications

Meetings and rules of their conduct. The method of brainstorming. Rules of the assault, the
selection of ideas following the discussion. Moderation in groups of different formats.
Negotiations in the absence of personal contact: electronic correspondence, telephone
conversations.

Tema 2. OnleHKa pe4eBoil CUTyaluHu
Tunel aymuropuii. ITapamerpsl peueBoii cutyanuu. OpaTop, ayIuTopHsl, TeMa pedu. TUIonorus
ayJUTOPHUH C yUETOM Pa3INYHbIX MapameTpoB. KoHCTpynpoBaHue peuyeBoro UMuaKa. /

Topic 2. Evaluation of the speech situation
Types of audiences. The parameters of the speech situation. Speaker, audience, topic of speech.
Typology of audiences according to different parameters. Construction of speech image.

Tema 3. Tonuka u aprymeHTanus

PeueBas mmmpoBuzanus. Tomuka kak croco® MOMCKa WAEH, CBA3aHHBIX C JAaHHOM TEMOM.
AprymeHTanus Kak croco0 MmocTpoeHus yOenuTenbHbIX J0Ka3aTeIbCTB CBOEH TOUKH 3pEHHUs Ha
OCHOBE TOIIOB. TeXHUKH U NIPUEMBI PEUEBON UMIIPOBU3ALIUAH.
Topic 3. Topic and argumentation

Speech improvisation. Topic as a way to find ideas related to this topic. Argumentation as a way
of constructing convincing proofs of one's point of view on the basis of tops. Techniques and
techniques of speech improvisation.

Tema 4. Texunkn yoexaenust

Aprymenranusa. Crpykrypa aprymeHra — cuwuioru3M. CBs3b TONMKM U apryMEHTaIuH.
[TocTpoeHue TeXHUKH YOKACHUS B 3aBUCUMOCTH OT TApaMETPOB PEUEBOI CUTYaIUH.

Topic 4. Persuasion techniques

Argument. The structure of the argument is syllogism. Link topics and arguments. Construction
of persuasion techniques depending on the parameters of the speech situation.

Tema 5. Komno3unus peun

Cxema Jleiina Kapueru, MoTHBanMoHHasi IMOCIEAOBATEIbHOCTh, cxemMa OHTOHM Jlxkes, Xpus
Keuntnmmana, xpus JlomoHocoBa-Kormanckoro. OcoOO€HHOCTH pa3IuYHBIX CXEM, YCIOBHUS MX
HCII0JIb30BaHUSI.

Topic 5. Composition of speech




Scheme of Dale Carnegie, the motivational sequence diagram Anthony j hria of Quintilian, hria
University-Kosinskogo. Features of various schemes, conditions of their use.

Tema 6. HepepOanbHasi KOMMYHHKALUS

JIBrOKeHUST BO BpEMs PEYH, KECTHI, 1Mo3a. Bo3aeiicTBue HEBEpOAIBHBIX CPEJICTB HA ayJUTOPHIO.
Mertoapl HeBepOanbHOTO Bo3AeHcTBU. [lonmuTHueckue U GU3HEC-OpaTOphl U UX HeBepOaIbHBIE
WHCTPYMEHTEHI.

Topic 6. Nonverbal communication

Movement during speech, gestures, posture. The impact of non-verbal means to the audience.
Methods of non-verbal impact. Political and business speakers and their nonverbal tools.

Tema 7. {nanor

KoHCTpyKTUBHBIN, NECTPYKTUBHBIM creHapuil nuanora. Jluamexktuka, coUCTHKA, SPUCTHUKA.
JlnanexkTuka, copUCTUKa, SPUCTHKA. ITOC U €ro BOIUIONIeHHE B peud. [lepeBos 1ecTpyKTUBHOM
MOJIEIM B KOHCTPYKTHBHYIO MeTofioM Opuka bepna. Beixox u3 xondumukra. Ilcuxonoruueckoe
alKU0 U €T0 CPEACTBA.

Topic 7. Dialogue

Constructive, destructive dialogue scenario. Dialectic, sophistry, eristic. Dialectic, sophistry,
eristic. This and its realization in speech. Translation of the destructive model into a constructive
one by Eric Berne's method. Out of conflict. Psychological Aikido and its means.

Tema 8. IleperoBopHsie npouecchbl

Tunsl neperoBopmmkoB. Buael meperoBopoB. TeXHUKM MOCTAHOBKM INEPETOBOPHBIX LEIEH M
METO/IBI UX AocTHXeHUs. KoH(IMKTHBIE eperoBopbl, METOAbI paboThI C OTKAa30M.

Topic 8. Negotiation process

Types of negotiators. Types of negotiations. Techniques of setting negotiation goals and methods
of achieving them. Conflict negotiations, methods of work with refusal.

Tema 9. HeTBOPpKHMHI M aTTpaKuus

Crpaterust moBefieHUsl B auayiore (cmop, oocyxaeHue, oOMeH mHpopmammei, moOyKaeHne K
JeWcTBUIO, moouipeHue). Tumbl cobeceaHUKOB. BplsBieHHEe OOMIMX TeM, KOHCTPYHpPOBaHHE
HEOOXOIMMOTO BIIEYATIICHHS], yCTAHOBKA HOBBIX KOHTAKTOB.

Topic 9. Networking and attraction

Strategy of behavior in dialogue (dispute, discussion, exchange of information, motivation to
action, encouragement). Types of interlocutors. Identification of common themes, construction of
the necessary impression, installation of new contacts.

Tema 10. MuTOHAIUM, TEMII, [POMKOCTb, SMOIUU U MOATEKCTHI.
Tunsl pedeBblx dsMonui. Jlokamusanuss 5MOLMI B CTPYKType BbICKasbiBaHusA. I'omocosoe
BO3JICHCTBHE. AKIIEHTUPOBAHKE, PACCTAHOBKA I1ay3, METOBI PA3BUTHSI IOJIOCA.

Topic 10. Intonation, tempo, volume, emotions and subtext.
Types of speech emotions. Localization of emotions in the structure of the statement. Voice
effects. Accentuation, pause placement, methods of development voices.

4. Marepuajbl TeKylIero KOHTPOJISI yCIeBaeMOCTH 00y4arommxcss ¥ (OHA OLEHOYHBIX
CpeCTB NPOMEKYTOUHOM aTTecTAlUM M0 JUCHHUILINHE/

Materials of the current control of progress of students and the Fund of evaluation means

of intermediate certification in the discipline

4.1. ®opMmMbl 1 MeTO/IbI TEKYIIET0 KOHTPOJISI YCIIeBAeMOCTH M IIPOMEKYTOUYHOM aTTecTauuu/
Forms and methods of the current control of progress and interim certification.



4.1.1. B xoxe peamuzauuu AuCHUIUIMHBI  «COBpeMEHHbIE KOMMYHHMKAllUM B OH3HECe»
WCTIONB3YIOTCS  CIIEAYIONIME METOJIBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00yJaroIuxcs/

In the course of implementing the discipline "Modern communications in business» the
following methods of monitoring the progress of students are used:

[Ipu npoBeeHNN 3aHATUI JIEKUUOHHOTO THIIA:

-IpH YT€HUM JIEKIMHA HCIIONB3YeTCsl OOBSCHUTENbHO-UUTIOCTPATUBHBII METO/A C 3JIEMEHTaMHU
MpoOJeMHOTO W3JIOKEeHUS y4eOHON wHpopMauu (MOHOJOTUYECKON, TUATOTHYECKON WITH
IBPUCTUUYECKON);

[Tpu npoBeieHNH 3aHATHI TPAKTUYCCKOTO TUIIA:
-0mpoc, 3cce, AUCIYT;

[Ipu npoBeneHUN caMOCTOSITENTEHON PabOTHI:

-BOIIPOCHI JIs1 CAMOCTOSITENIBHOTO U3Y4YEHHUS;

-nmpopa0OTKa JIEKIIMOHHOTO MaTepualla, COCTABICHHME KOHCIEKTa JIeKIUil Mo TeMawm,
BBIHECEHHBIM HA CaMOCTOSITEJIbHOE U3YUECHHUE;

- IOATOTOBKE K NMPaKTUYECKUM 3aHATHIM;

- IOATOTOBKE K MIPOMEXYTOUYHOMY KOHTPOJIIO;

- IOATOTOBKE K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

During the classes lecture-type:
-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:
-survey, essay, debate;

When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

4.1.2. 3a4er ¢ OIEHKOH MPOBOJUTCS C MPUMEHEHHEM CIEIYIONINX METOAOB (CPEICTB): 3ayeT ¢
orleHKoW B Buje rpymnmoBoro mpoekta./ Credit with evaluation is carried out using the following
methods (means): credit with evaluation in the form of a group project.

4.2. MartepuaJjibl TeKylllero KOHTpoJisi ycneBaemoctu/Materials of the current control of
progress.

Omnpoc (BonpocskI)
OcHOBHbIE HaNpaBJIeHUs JEIOBbIX KOMMYHHUKAIHI.
[ToHsiTHE ETOBBIX KOMMYHHUKAIIUI U UX MECTO B 00yYEHHUHU CTYJICHTOB.
Bunel komMmyHuKanuii 1 ux cneuuduka.
JlenoBble KOMMYHUKALMU B paMKax U3y4aeMbIX JUCLUILIMH.
[Topsinox oprannzanuu 3¢ (HEeKTUBHBIX JEIOBBIX KOMMYHHKAITHH.
dopmMupoBaHue 1IeNH, 3a]1a4H, IPEeIMETa, OOBEKTA.
Br16op metonuk BeneHus 3 (HEeKTUBHBIX JEITOBBIX KOMMYHHUKAITHIA.

NoUnAE LD =



8. OrmpeneneHne orpaHUuEHUN U PECYPCOB.

9. TexHomorus npoBeneHus 3QPEKTUBHBIX AETOBBIX KOMMYHUKAITUI B PA3IMYHBIX CUTYallHs B
yuebe u B OuzHece.

10. BripaboTka HaBBIKOB BeieHUS 3G (HEKTUBHBIX JEIOBBIX KOMMYHHKAITHH.

11. CtpykTypa npe3eHTanuu.

12. CocTaBiieHre clnaioB 1 MOATOTOBKA Pa3/IaTOUYHbIX MAaTEPUATIOB JOKIATINKA.

13. Hanicanue oTyeTa 1o pe3ysbTaraM HCCieI0BaHusl.

14. TlpencraBienne BIBOJOB M pa3pabOTKa peKOMeHaaIui./

Survey (questions)
The main directions of business communications.
The concept of business communications and their place in the training of students.
Types of communication and their specificity.
Business communication in the framework of the disciplines.
The order of organization of effective business communications.
The formation of goals, objectives, subject and object.
Selection of methods of effective business communications.
Define constraints and resources.
. The technology of carrying out effective business communication in different situation in
education and in business.
10. Development of effective business communication skills.
11. Presentation structure.
12. Preparation of slides and handouts of the speaker.
13. Writing a report on the results of the study.
14. Presentation of conclusions and development of recommendations.

R R

Tumnosbie OLIECHOYHBIE MaTePUAJIBI 110 TeMe 3
Bonpocs! k qucnyry

Teopernueckue:

1. OcHOBHbIE IPUHIUIIBI ITUKU U XapaKTep J€I0BON KOMMYHHUKALIUH.

2. Bunasl u GopMbl KOMMYHUKAIUH.

3. TpaHcakTHBII aHaIU3 KaK HHCTPYMEHT MPOITyKTUBHOTO B3aUMOAEHCTBHS.

4. HesepOanbHble aCMEKTHI AETOBOH KOMMYHHUKAIIH.

5. TloHsATHE ICUXOIOTMYECKUX UTP: YUACTHUKH, BUBI BBITOJ, BUJBI «pacIuIaT).
6. KoudnukrHbIE cUTyaluy B 1eJI0BOM OOLIEHUH U ITyTH UX pa3pelleHus.
IIpukiagnsbie:

1. Ilpumepsl HENOHMMaHUSA U3 ACIOBON ITPAKTHKHU.

2. CrpykTrypa JINYHOCTU B TPAHCAKTHOM aHAJIU3E.

3. Ilcuxonoruueckas urpa «llomancs mep3asewy. IlyTtu BeIxona U3 urpsl.

4. Ilcuxonoru4ecKkue acreKThl 1eJI0BOM KOMMYHHKAIIUU MIPU NIEPETOBOPaXx.

5. Crneuuduka myOIMYHBIX  BBICTYIUIEHHIH: 3aKOHOMEPHOCTHM  BOCHpPUATUS  NEPBOTO

BIICUATIICHUS ayAUTOPUH.
6. OmoumoHanbHbIN HHTEIUIEKT (EQ) 1 ero pons B Aem0BON KOMMYHHUKAITUH.
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Model evaluation materials on topic 3
Questions for the debate

Theoretical:
1. Basic principles of ethics and the nature of business communication.
2. Types and forms of communication.
3. Transactional analysis as a tool of productive interaction.
4. Nonverbal aspects of business communication.
5. The concept of psychological games: participants, types of benefits, types of
"payback".
6. Conlflict situations in business communication and ways to resolve them.

Application:

1. Examples of misunderstanding from business practice.

2. The structure of personality in transactional analysis.

3. A psychological game of "got you bastard". The way out of the game.

4. Psychological aspects of business communication in negotiations.

5. The specifics of public speaking: patterns of perception of the first impression of
the audience.

6. Emotional intelligence (EQ) and its role in business communication.

TunoBbie OLIECHOYHBIE MaTePHAJIbI 110 Teme 4
TeMbl 3cce
1. Cnemuduka cnpoca Ha oOydaronue MporpaMmbl IO KOMMYHHUKAIIUU B IMTOCTIEPECTPOCUHOM
Poccun.
2. DTHYECKHE OCHOBBI JIEJIOBOTO OOIICHHS B JOPEBOIIOIMOHHON U coBpeMeHHON Poccum (1o
MaTepualiaM THIbIUUCKUX KyNEYeCKUX YCTABOB M KOPIIOPATHUBHBIX KOJEKCOB COBPEMEHHBIX
KOMITaHHH ).

3. Ponm u cTHIM MEHEIKMEHTA CKBO3b MIPU3MY «OOIIECTBA CIIEKTAKIID».

4. TlpodeccrnoHanabHbIN cI0Baph SKCIEPTA MO OPT. KOMMYHUKALUSM.

5. MenuiiHbIi NICUXOJIOTMYECKUM MOPTPET YCHEHNIHOTO CIENHUAINCTA MO0 KOMMYHHMKALUsAM Ha
PBIHKE COBPEMEHHBIX KOHCYJIbTALlHOHHBIX YCIIYT.

6. Cremuduka KOMMyHHUKAIUI Ha Pa3HBIX 3Tanax COMUAIBHOTO TPOCKTA.

7. CHOXHOCTH KOMMYHHKALIUH B KPOCC-KYJIBTYPHOM CpEZeE.

8. KommyHnukammu B GopMambHBIX U HEPOPMATBHBIX KOIJICKTHBAX.

Model evaluation materials on topic 4
Essay topics

1. Specificity of demand for training programs on communication in post-perestroika Russia.
2. FEthical foundations of business communication in pre-revolutionary and modern Russia
(based on Guild merchant charters and corporate codes of modern companies).
3. Roles and management styles through the prism of the "society of the play".
4. Professional dictionary of org expert. communications.
5. Media psychological portrait of a successful communications specialist in the market of
modern consulting services.
6. The specifics of communication at different stages of the social project.
7. Difficulties of communication in cross-cultural environment.
8. Communication in formal and informal groups.

11



Bomnpocs! 1J1s1 caMocTosITE/IbHOM padoThl

1.TloHsATHE [1€70BBIX KOMMYHHMKAIMii MW HMX MECTO B OOy4YeHHH CTYAEHTOB. Buibl
KOMMYHUKaImii u ux cnenuduka. KypcoBoil mpoekt, BbimyckHas pabota. [lenoBbie
KOMMYHHUKAIIUU B paMKax U3y4aeMbIX JTUCIUIUIMH.

2.®opMmHpoBaHUE LENH, 3a4a4d, MpeaMmeTa, oO0bekTa. BpiOOp MeTOmUK BeaeHHA
3¢ (EeKTUBHBIX JeIOBBIX KOMMYHHKalMi. OnpeaesneHre orpaHuueHuil 1 pecypcoB.

3. Texnonorus npoBeaeHus 3h(HEeKTUBHBIX JETOBbIX KOMMYHHUKALUH B Pa3IMUHBIX CUTyallUs
B yuebe u B OusHece. BrpipaboTka HaBBIKOB Bel€HUS OS(PPEKTHUBHBIX JEIOBBIX
KOMMYHHKaIUH.

4.Crpykrypa npezeHTanun. COCTaBICHUE CIANA0B M MOArOTOBKA PA3IaTOUYHBIX MaTEpHaIOB
noxynaguuka. Hanumcanwe ortdera mo pesyiapTataM uccienoBaHud. IlpencraBnenue
BBIBOJIOB U pa3paboTKa peKOMEHAAINM.

5.V¥YmpaBnenue KoH(PIUKTaMu, paboTa C BO3PAKEHUSMH, YMEHHE OTCTOSATH CBOIO TOUKY
3peHusl.

6.O01muii anropuT™ NpeoaosieHUs Bo3paskeHHH. MeTopl paboThl ¢ BO3pAXKEHUSIMH BO BpeMs
JIEJIOBBIX KOMMYHHKAIIUH.

Questions for independent work

1. The concept of business communications and their place in the training of students. Types of
communication and their specificity. Course project, graduation work. Business communication
in the framework of the disciplines.

2. The formation of goals, objectives, subject and object. Selection of methods of effective
business communications. Define constraints and resources.

3. The technology of carrying out effective business communication in different situation in
education and in business. Development of effective business communication skills.

4. Presentation structure. Preparation of slides and handouts of the speaker. Writing a report on
the results of the study. Presentation of conclusions and development of recommendations.

5. Conflict management, working with objections, the ability to defend their point of view.

6. General algorithm for overcoming objections. Methods of dealing with objections during
business communications.

4.3. OueHoYHbIe cpeCTBA JAJIs IPOMEKYTOUHOH aTTecTauumn/
Evaluation tools for interim certification.

4.3.1. IlepeyeHb KOMIETEHIHH ¢ yKa3aHHeM 3TanmoB HMX (OpPMHPOBaHUSI B Ipomecce
ocBOeHMs1 oOpa3oBarte/bHOIi mporpammbl. [loka3areqm M KpUTepHMH OLEHMBAHUS
KOMIIETeHIIMI Ha Pa3/IMYHBIX 3Tanax ux ¢gopmupoBanus/

The list of competencies indicating the stages of their formation in the development
of the educational program. Indicators and criteria for assessing competencies at
various stages of their formation.

Kon HaumenoBanue Koa 3Tana ocBoenusi | HammeHnoBanue
komnereHnun/ | komnerenuun/ Name of | komnerennun/ Code | 3Tanma OCBOEHHUS
Competency competence phase of the | komnerenuun/ The
code development of | name of the
competence development stage of
competence
OK-2 TOTOBHOCTL JEWCTBOBATL B OK-2.1 OBJIAJICHUE HaBLIKAMH
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HCCTAaHAAPTHBIX CUTyallUAX,

HECTH  COIMAJBHYI0 U
ITUYECKYIO
OTBETCTBEHHOCTh 3a

NPUHSATHIC peIIeHus/
willingness to act in non-
standard situations, to bear
social and ethical
responsibility for  the
decisions taken

KOJIMYCCTBCHHOTI'O u

Ka4eCTBECHHOTO
aHaJM3a TUIS
TIPUHSATHS
YIPaBIECHIECKUX
pemeHuit/  mastering
the skills of
quantitative and
qualitative  analysis
for management

decision-making

OK-3 TOTOBHOCTh K OK-3.1 CIIOCOOHOCTH K
CaMOpPa3BUTHIO, nprOoOpPETEHUIO
camopeanun3aium, KOMILJIEKCA  3HaHWH,
UCTIOJIb30BaHHIO YMEHUH H HaBBIKOB,
TBOPYECKOTO  IMOTEHIIHaa/ HEOOXOTMMBIX JUTSt
readiness for self- pa3BUTHS
development, self- YIPaBIEHYECKOTO
realization, use of creative MBILUIEHUS]/ the
potential ability to acquire a set

of knowledge and
skills necessary for
the development of
management thinking

OIIK-1 TOTOBHOCTh K OIIK-1.1 CIIOCOOHOCTH K
KOMMYHHKAIIUM B YCTHOU H IPHOOPETEHUIO
NUCBMEHHOW  (opmMax Ha KOMIUIEKCA  3HAHWH,

PYCCKOM ¥ HMHOCTPaHHOM
SI3BIKAX JUIS PEIICHUs 3a71a4
npodeccuoHaIbHON

nearensaocTy/ readiness for
communication in oral and
written forms in Russian
and foreign languages to
solve the problems of
professional activity.

YMEHUII U HaBBIKOB,
HEOOXOIUMBIX TUTSt
cBOOOIHOTO OOIIEHUS
B OmsHece/ ability to
acquire a set of
knowledge and skills
necessary for free
communication in
business

JTan 0CBOCHHS
KOMIIETEeHIIHH

Iloka3arTejib OllCHUBAHUSA

Kpurepnii onennBanus

OK-2.1

BripaboTtka HaBBIKOB
KOHCTPYKTHBHOT'O NTOBCACHHA B
KOH(QJIMKTHOM ¥ CTPECCOBOM
CUTyalusX;

pa3BUTHE TOJICPAHTHOTO
OTHOLICHUA K APYruM 4YJICHaAM
0o0I1eCcTBa, HE3aBUCHMO OT UX

STHUYECKOM W  PEIUTHO3HOU
MIPUHA/IJICKHOCTH;

OpraHu3alus CcOOCTBEHHOM
JEeITEIbHOCTH, 000011IcHNE,

PaGotaer B  KOWIEKTHBE U
komaHe, dhdexTuBHO oOIIaeTCs
C KOJUICTaMU;

OpPraHU30BBIBACT M IUIAHUPYET
CBOIO NeSITeITbHOCTD,
HaMpaBJICHHYI0 Ha JTOCTUXCHUE
KOHKPETHOTO Pe3yJIbTara;
OIICHHBAET COLIMATHLHYIO
3HAYUMOCTh  CBOGH  Oymymieit
npodeccun, oONamaeT BBICOKOM
MOTHBAIIMEH K  BBITIOJHECHUIO
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JTan ocBOCHHS
KOMIIETEeHIIUH

Iloka3aTejib OllEHUBaHUSA

Kpurepnii onennBanus

aHam3 UHpOpMAITUH,
orpeziesieHue 1eed U BhIOOpKa
nyTeit noctmxkenus/Developing
skills of constructive behavior
in  conflict and stressful
situations;

development of tolerant attitude
to other members of society,
regardless of their ethnic and
religious affiliation;
organization of own activities,
generalization, analysis  of
information, definition of goals
and choice of ways to achieve

npodeccuoHaIbHON
NesITeTbHOCTH;

MO3UTHBHO pEIIAeT pPa3IH4YHbIC
npobieMbl U KOH(JIMKTHBIC
cutyanun/Works in a team and
effectively communicates with
colleagues;

organizes and plans its activities
aimed at achieving a specific
result;

assesses the social significance of
their future profession, has a high

motivation to perform
professional activities;
positively solves various

problems and conflict situations

OK-3.1

Tlousarus «KOMMYHUKALIUI»,
«OU3HEC-KOMMYHHKAITUN,
«JIETTOBBIC KOMMYHUKaILUW,
0COOEHHOCTH n THIIBI
YYaCTHUKOB
KOMMYHHKAIIUOHHBIX
MPOLECCOB; 10002203 000%000 3 QRN
3aKOHOMEPHOCTH  IPOIIECCOB
KOMMYHHKAIlUH B KOJUJIEKTHBE;

OCOOEHHOCTH  OOIIECTBEHHBIX
KOMMYHHUKaIUH,

hopmupoBaHUs

00I1IECTBEHHOTO MHEHUS,
UMHIKA./ Concepts of
"communications", "business
communications”, "business

communications"”, features and
types of participants  of
communication processes;
principles and laws  of
processes of communication in
collective; features of public
communications, formation of
public opinion, image.

BeInonsseT 3agaun BHYTPEHHUX
U BHEUNIHMX KOMMYHHKaIUii;
YIPABJISIET KOMMYHHUKaTHUBHBIMU

nporeccaMmu B KavyeCcTBE
CTICIINAJINCTOB PR-oTnenos
Pa3HBIX OpraHU3aIHi;
CaMOCTOSATEILHO BBIJEIISICT

OCHOBHBIE (OpPMBI U CpeICTBa
KOMMYHHKAIIMU OPTaHHU3allUUd C

KITIOUYEBBIMU u LIeJIEBBIMU
ayIUTOPHUSIMU
JI€MOHCTPHUPYET HaBBIKAMHU

HCIOJIB30BAHUA TCOPCTHICCKOro
Marcpualia ajisd aHajain3a npo6neM

KOMMYHHUKAITUOHHOTO
MEHE/KMEHTA; HaBbIKaMU
OpraHu3aIH
KOMMYHUKAITUOHHBIX
MEpOIPHUATHH; HaBbIKAMU
yIpaBJIeHUS
KOMMYHUKAITHOHHBIMU
nponeccamu/Performs tasks of
internal and external
communications; manages

communication  processes  as
specialists of PR departments of

different organizations;
independently identifies the main
forms and means of
communication of the

organization with key and target
audiences

demonstrates the skills to use the
theoretical material to analysis of
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ITan 0CBOeHHs Iloxa3aTesb OLEHMBAHUS Kpurepnii onennBanus
KOMITeTeHIIMH

the problems of communication
management; skills to organize
communication activities;
management skills and
communication processes
OIIK-1.1 Oco0ennocTu ousHec- | YMmeer BECTH AAJIOTH
KYJIBTYpBI, JAEIOBOTO dTUKETA U | OUIIHAIBHOTO u
stuueckux HopMm/ Features of | HeoduimamsHOTrO Xapakrepa,
business  culture, business | COCTaBIATh AEIOBBIE IHUCHMa H
etiquette and ethics pyTHe hopmbl bi (3 (0):70)%
KOPPECTIOHICHITHH,
JIEMOHCTPHUPYET HOPMBI JICTIOBOTO
ITHUKETAa W OTUYECKUX HOPM,
BBIZIENSIET 0COOEHHOCTH OH3HEC-
kynsTypbl/He is able to conduct a
dialogue of official and informal

character,
prepare business letters and other
forms of business

correspondence, demonstrates the
norms of business etiquette and
ethics, highlights the features of
business culture

4.3.2 TunoBbie ouenounbie cpeacrsa/Model evaluation tools

I'pynnoBoii MpoeKT K 3a4eTy ¢ OLeHKOMI

Jliis 3a4eta ¢ OLEHKON CTYIEHTHl TOTOBST IrpyHnoBoil npoekT. ['pynmsl o 3-4 yenoseka.
CTyzneHTbl IPUHUMAIOT y4acTHE B JIFOOOM 110 BBIOOPY OTpaciieBOM HAyYHOM KOMMYHHMKATHBHOM
MEpONPHUATHH.

CrTyneHThl NOCEWAI0T pa3MuYHblE CEKLUM M KPYIVIbIe CTOJBbl B paMKax OTPaciieBOro
MEpONPHUATHSL, IO pe3yJIbTaTaM IOCEIIECHHsI ITOAT0TaBINBAETCS MUCBMEHHBIA 0TUeT. B mponecce
cbopa Marepuana Ui OTY4eTa CTYJEHThl MOTYT BBIOpaTh OJHO U3 HalpaBlICHHUH
CaMOCTOSITENILHON pabOoThl, 110 KOTOPOMY OYZIET IIPOBE/IEH aHAIM3 [10JIyY€HHON UH()OPMALUH:

1. MHOromMepHOCTb JJUYHOCTH AEJI0BOI0 NApPTHEPA B BOCHIPUATUN U B3aUMOJICHCTBUU.

2. KoMMyHMKallMOHHBIA KOHCAJITUHT KaK pECypc J€JI0BOro OOIIEHUS PYKOBOJUTEIIS.

3. HaumoHnasnbHbIE CTEPEOTUIIBI B KOMMYHUKALUAX.

4. AxTyanbHble UHBECTUIIMOHHBIE IPOEKTHI B COBPEMEHHBIX YCIOBHUSX.

5. OcCHOBHBIE OJXOABI K pa3padOTKe YCHEIIHOI0 MHBECTUIIMOHHOT'O IIPOEKTA.

6. Pazpabotka TOO WHBECTHIIMOHHOTO TPOEKTa W MPE3CHTAIMH ISl TMOTCHIIMAIBHBIX
UHBECTOPOB.

7. AxTtyanbHble IPOOIEeMbl MAPKETUHIOBBIX KOMMYHHKAIMH B IPAKTUKE KOMIAHHH.

8. Poccuiickuil u 3apyOexHbIi onbIT pexinaMHol U PR nestensHOCTH KOMITaHUA.

9. AkTtyanbHble MOAXOABI K BEIEHUIO JAENOBBIX KOMMYHHKALMHA Yy BEIyUIMX KOMIIAHUU
Poccuu u mupa.

10. BnussHre SMOIMOHANIBHOTO HHTEIUICKTa Ha YCHEIIHOCTh Om3Heca B Poccum u 3a
pyOexoM.
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11. YnpasneHue cTpeccoM B IMyOIMYHOM OOLICHHH.
12. TexHOMOTHM W MEXaHU3MBbl MaHUMYJSIMA B JIEJIOBOM OOIICHWH. 3amura OT

MaHUIYJIALHH.

B ordere cTyneHT NODKEH omMcaTh caMO MEPONpPUSITHE, MCTOYHHKH COOpPaHHON UM
MHPOPMALIUN B paMKaxX MEpONPHUATHS U Jajiee PacKpbiTh MOJPOOHO BHIOpaHHYIO UM MpoOIeMy
13 MIPUBEICHHOTO BBIIIE ITEPEYHS], U3JI0KUTh CBOIO ITO3UIIHIO TI0 BOIIPOCY.

[IpuMepHBIii IUTaH-CXEMa 0TYETa BKIKOYAECT:
3aronoBok, ®.MN.0. cTyaeHTOB.
2. BriOpanHOe 17151 aHAIK3a HaNpaBlIeHHEe CaMOCTOATENbHOM paboThl O O0TYeTy, MpolieMa
WCCIIEI0BAHUS.
OcHOBHBIE POAHATU3UPOBAHHBIE MATEPUAIIbI UCCIIEIOBAHMS (TIEpEUCHb).
4. Kparkuii aHanu3 KOMIUIEKTa COOpaHHBIX MH()OPMALIMOHHBIX MaTepHaIOB C MEPONIPUSATHUS
(cmaiinel, mpe3eHTanuu, Gororpaduu, TE3UCH JOKIATIMKOB, IPUMEPHI KeHCOB, TaOIUIIBI,
PUCYHKHU U T.1.).
Onucanue KJIIOYEBBIX CETMEHTOB KOMITAHUU (MEPOTIPUATHSA).
Hcnonb3yemble MAapKETUHIOBBIE TEXHOJIOTUU U YCIOBUS X COBEPIICHCTBOBAHUS.
7. Kakue metonsl cObopa uHpopManuu OBUIM HCHONB30BaHBl MPU HAMHUCAHUM OTYETa O
MEPONPHUATHH CTYAEHTOM.
Hroru oruera, BBIBOABI U PEKOMEHIAIUU, TPYAHOCTH IIOATOTOBKHU.

9. Iloammcek, ynucno.

O6wem otuera coctaBisieT 3-5 ctpanuil. B Ilpunoxkenun k paboTe CTYAEHT IOJDKEH
MIPUBECTH KOMHMM JOKYMEHTOB, M3YyYEHHBIX B IPOLECCE yYaCTHsI B MEPONPHUATHH, a TaKXKe
TaOJMIIbI, PUCYHKH W JIPYro WIITIOCTpATUBHBIM Marepuan. IIpoekT oruera mpezacraBisercs B
BHJIe YCTHOM 7-10 MMHYTHOHM INpe3eHTaluy, B KOTOPOM Y4YacTBYIOT IIPEICTABUTENH Tpynmsl. B
BOIIPOCHO-OTBETHOW YaCTH MPE3EHTALUHU 00s3aTEIIbHO yYacTBYeT BCs rpymnmna./

[

(98]

SN

>

Group project to offset with assessment

Students prepare a group project for the assessment. Groups of 3-4 people. Students take
part in any scientific communication event of their choice.

Students attend various sections and round tables within the framework of the industry
event, a written report is prepared based on the results of the visit. In the process of collecting
material for the report, students can choose one of the areas of independent work, which will be
analyzed the information received:

1. Multidimensionality of the business partner's personality in perception and
interaction.

2. Communication consulting as a resource of business communication of the
Manager.

3. National stereotypes in communications.

4. Current investment projects in modern conditions.

5. The main approaches to the development of a successful investment project.

6. Development of feasibility study of the investment project and presentation for
potential investors.

7. Actual problems of marketing communications in the practice of companies.

8. Russian and foreign experience of advertising and PR activities of companies.

9. Current approaches to business communications from leading companies in
Russia and the world.

10.  The impact of emotional intelligence on business success in Russia and abroad.

11. Managing stress in public communication.

12.  Technologies and mechanisms of manipulation in business communication.

Protection against manipulation.
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In the report, the student must describe the event itself, the sources of information
collected during the event and further disclose in detail the selected problem from the above list,
to state their position on the issue.

The sample report outline includes:

1. Title, full Name of students.

2. Selected for the analysis of the direction of independent work on the report, the
problem of research.

3. The main analyzed research materials (list).

4. A brief analysis of the set of collected information materials from the event
(slides, presentations, photos, abstracts of speakers, examples of cases, tables, figures, etc.).

5. Description of key segments of the company (events).

6. Used marketing technologies and conditions for their improvement.

7. What methods of collecting information were used when writing a report about
the event by the student.

8. Results of the report, conclusions and recommendations, difficulties of
preparation.

9. Signature, number.

The report is 3-5 pages long. Attached to the work of the student must provide copies of
documents studied in the process of participation in the event, as well as tables, figures and other
illustrative material. The draft report is presented in the form of an oral 7-10 minute presentation,
in which representatives of the group participate. The question and answer part of the
presentation necessarily involves the whole group.

IIxana ouenuBanusi/ Grading scale

Ouenka/ Assessment | TpeboBanusi k 3HanusiM/ Requirements for knowledge and skills

= OHCHKa «OTJIIMYHO» BBICTABJIACTCA CTYACHTY, €CJIM OH:

KOMMYHUKaAIIUM, pa3pa6aTHBaeT CTpaTrerunu IIOBEACHUA

5, «omauunoy/

UHIWBUNYAIBHBIX 0COOEHHOCTEN IEJI0BOro mapruepa./
"excellenty AUBHIY A PTHEP

"Excellent" is assigned to the student if he:

characteristics of the business partner.

yCTaHaBIIUBAET, NONJAEPKUBACT  JEJIOBbIE  KOHTAKTHI,
UCTIOJIb3YEeT COBPEMEHHBIC TEXHOIOTUU S(P(PEKTUBHOTO BIUSHHUS Ha
WHIUBHUIYaJIbHOE W TIPYNIOBOE IIOBEACHUE B  OpraHU3aluu;
ONpENEISIET ONTHUMAIBHYIO CTPATEerdI0 IOBEACHHUS B Pa3IU4HBIX
JCJIOBBIX KOHTAKTax JUISl JOCTHI)KEHUS IIOCTABJICHHBIX LIEJIEH;
UCTIONIb3YeT OCHOBHBIE HMHCTPYMEHTHI  3(PQEKTUBHON  JIEIOBOM

KOH()JIMKTHOW CUTYyalluy; IPOBE/ICHA IUArHOCTHKA JIEIOBOTO TTapTHEpa
U IIPOAHAIM3NPOBAHA CUTYalUs MEXKIMYHOCTHOTO B3aMMOICHCTBHS.
[IpaBuibpHO BHIOpaHa HyKHast (hopMa OOILICHHS C YUETOM CUTYalluH U

establishes, maintains business contacts; uses modern
technologies of effective influence on individual and group behavior in
the organization; determines the optimal strategy of behavior in
various business contacts to achieve the goals; uses the basic tools of
effective business communication; develops strategies of behavior in a
conflict situation; diagnoses business partner and analyzed the
situation of interpersonal interaction. Correctly chosen the right form
of communication, taking into account the situation and the individual

4, ((XOpOWO))/ OI_IeHKa 3a4TCHO C OHeHKOﬁ «XOpOomoO» BbICTABJIACTCA, CCJIU CTYACHT!

17



"good»

paboTaeTr B KOUIEKTUBE M KomaHae, 3(dexktuBHO oOmaercs ¢
KOJIJIETaMH,
OpPTraHU30BBIBACT U INIAHUPYET CBOIO JIEATENLHOCTD, HAPABJICHHYIO Ha
JOCTH)KEHUE KOHKPETHOTO Pe3yJIbTara;
OLICHUBACT COLMAJIBHYIO 3HAYMMOCTh CBOEH Oymymeil mpodeccuu,
0o0JaaeT BHICOKOH MOTHMBAIIMEH K BBIMOJIHEHHIO MPOQECCUOHATBHON
JeSITebHOCTH;

- TIO3UTHBHO pEIIaeT pa3iu4yHble MPOOIEMbl M KOH(IMKTHBIC
cuTyauuu./

Grade is credited with a grade of "good" exhibited if the
student:

works in a team and effectively communicates with colleagues;

organizes and plans its activities aimed at achieving a specific
result;

assesses the social significance of their future profession, has a
high motivation to perform professional activities;

- positively solves various problems and conflict situations.

3,
«y00671emeopumenbHo»/
«satisfactoryy

- OI1eHKA «YIOBJICTBOPUTEIIEHOY» BBICTABIISIETCS CTYCHTY, €CIIH OH
UMEeT 3HAaHHUS TOJHKO OCHOBHOTO MaTepHalia, HO HE YCBOWJ €ro
NeTaneil, JONmyCKaeT HETOYHOCTH, HEJOCTATOYHO MpPaBUIIbHBIC
(GOpMYIMPOBKY, HApPYLICHUS JIOTHYECKOH MOCJICIOBATEIIbHOCTH B
U3JI0)KEHUH MTPOrPAMMHOT0 MaTepHalia, HCIBITHIBACT 3aTPYAHEHHUS IIPH
BBITIOJIHEHUH TIPAKTHYECKUX PAOOT.

- VYueOHbIC JOCTIDKEHHS B CEMECTPOBBIA NMEPHON U PE3YJIbTAThI
PYOEKHOTO KOHTPOJIS JIEeMOHCTPUPYIOT JOCTaTOYHYIO
(YIOBJICTBOPUTEIbHYIO)  CTENECHb  OBJAJCHUS  MPOrPAMMHBIM
MaTepuaiom./

Assessment "satisfactory" is exposed to the student if he has
knowledge only of the basic material, but did not learn its details,
admits inaccuracies, insufficiently correct formulations, violations of
logical sequence in the statement of the program material, has
difficulties in performance of practical works.

-Academic achievements in the semester period and the results
of midterm control demonstrate a sufficient (satisfactory) degree of
mastery of the program material.

2,
«Hey0081emeopumenvHoy/
"unsatisfactory»

- OueHka «HEYIOBIIETBOPUTEIHHO» BBICTABISETCS  CTYICHTY,
KOTOpBIM HE 3HAET 3HAUMTENIBHOW YacTW MPOrpaMMHOTO MaTepuaia,
JOTYCKAaeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOIBIIMMHU
3aTPyJHEHUSIMH BBITIONHIET NpakTHdeckue padorel. Kak mpasmio,
OIICHKAa «HEYJOBJIETBOPUTEIHLHO» CTABUTCS CTYAEHTaM, KOTOpbIE HE
MOTYT TPOAOJDKUTH OOydeHHe Oe3 IOMOJHHUTENbHBIX 3aHATHH I10
COOTBETCTBYIOIIEH TUCIUTUIMHE.

- VYueOHbIe JOCTIDKEHHS B CEMECTPOBBIA NMEPHON U PE3yJbTAThI
pPYOEKHOTO  KOHTPOJIS  JISMOHCTPHPYIOT  HEBBICOKYIO  CTEICHb
OBJIa/IEHUS IPOrPAaMMHBIM MaTepHaIOM [0 MUHUMAJIbHOH IJIaHKe./

- The "unsatisfactory" grade is given to a student who does not know a
significant part of the program material, makes significant mistakes,
uncertainly, with great difficulty performs practical work. As a rule,
the grade "unsatisfactory" is given to students who can not continue
their education without additional training in the relevant discipline.

- Educational achievements in the semester period and the results of
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midterm control demonstrate a low degree of mastery of the program
material at the minimum level.

4.4. Metoaguueckune matepuajbl/Methodical material

3anstua no aucumiimHe «CoBpeMeHHble KOMMYHHUKALMKU B OU3HECE» IMpeacTaBlICHbI
CIIEAYIOIIMMHU BHJIAMH PaOOThI: JIEKIMU, NMPAKTUYECKUE 3aHATHUS, & TAKXKE CaMOCTOSTEIbHOMN
paboTOl CTY/IEHTOB.

Ha nmpakTudeckux 3aHATUSAX CTYAEHTHI BBINOJIHAIOT 33JaHUsl, CBA3aHHBIE C 00CYX/IEHUEM
MPOOJIEMHBIX BOIPOCOB M BbIPA0ATHIBAIOT CBOE€ MHEHHE I10 IMOBOJY PELICHUS OCHOBHBIX
BOIIPOCOB B cpepe J1eIOBbIX KOMMYHHKALIUH.

B pamkax camocTosTeNbHOI pabOThl CTYAEHTBI FOTOBATCA IO BONPOCAM, TOTOBATCS K
IIPAKTUYECKUM 3aHATHSIM, OCYLIECTBIISIFOT IIOANOTOBKY K 3a4€Ty C OLICHKOM.

Texymas arrecrauus no aucuumnHe b1.5.05 «CoBpemeHHbIE KOMMYHHKALlUU B
OuzHece» NpPOBOAUTCA B (OpMe ONpoc, 3cce, AUCHYT IO OLEHUBAHUIO (aKTHUECKUX
pe3yJabTaTOB 00yUEHUS CTYIEHTOB U OCYIIECTBIISETCS BEAYIIMM MIPENOJaBaTEIEM.

OOBeKTaMy OLIEHUBAHUS BBICTYIIAIOT:

- yyeOHasg OUCHUIUIMHA (aKTUBHOCTb HA 3aHATUAX, CBOEBPEMEHHOCTH BBIIIOJHEHUS
pa3iIMYHBIX BUJOB 3a/JlaHUM, IOCEIAEMOCTh BCEX BUAOB 3aHATUH IO aTTECTYEeMOMU
JTUCITUTIIINHE);

- CTENEHb YCBOEHHUS TEOPETUUECKUX 3HAHUI;

- YpPOBEHb OBJAJCHMUS NPAKTUUECKMMHU YMEHUSIMH U HaBBIKAMHU [0 BCEM BHIaM
y4eOHOM paboThI;

- pe3ysibTaThl CAMOCTOATEIbHOW PaOOTHI.

AKTHBHOCTb CTYJIEHTAa Ha 3aHATHUSIX OLIEHHWBAETCS MO €ro BBICTYIUIEHHUSM IO BOIPOCAM

IIPAKTUYECKUX 3aHATUN Ha TUCKYCCHSX, JUCITyTaX, KPYIJIBIX CTOJIAX, KEHC-METOAAX, IPOEKTAX.

OuenuBanne padoTbl CTYAeHTA HA NPAKTHYECKHX 3aHATHAX OCYILIECTBISIETCS I10
CIIEAYIOIINUM KPUTEPUAM:

- «OTIMYHO» — AaKTHBHOE YydyacTHE€ B OOCYXKJEHHM MpoOJeM KaXJIOoro CeMuHapa,
CaMOCTOSITEILHOCTh ~ OTBETOB, ~ CBOOOJHOE  BIAJEHHE  MaTepuanoM,  IOJHblE U
apryMEHTUPOBaHHBIE OTBETHl Ha BOIIPOCHI CEMHUHApA, y4acTHE B JUCKYCCHSIX, TBEPAOE 3HAHHE
JEKIIMOHHOTO MaTepHaia, o0sf3aTeIbHON M PEKOMEHJIOBAHHOW JOIOIHUTENIBHON JIMTEpaTyphl,
peryJsipHast IOCeaeMOCThb 3aHATUH.

- «Xopomo» — HEIOCTAaTOYHO IIOJIHOE PACKPBITHE HEKOTOPBIX  BONPOCOB  TEMBI,
HE3HAUUTEIbHbIE OUIMOKH B (DOPMYIMPOBKE KAaTErOpUi M IMOHATUM, MEHbIIas aKTUBHOCTb Ha
CEMHUHAapax, HEIOJHOE 3HAHHUE JJOTIOJIHUTEIbHOM JINTEPATYPhl, XOpOIlIas I0CEIIAEMOCTb.

- «YIOBIETBOPUTEIBHO» — OTBETHl HAa CEMHUHApax OTPaKalOT B ILEJIOM ITOHMMAHUE TEMBI,
3HAaHUE COZEP>KAHUS OCHOBHBIX KaT€ropuil U MOHATUN, 3HAKOMCTBO C JIEKIIMOHHBIM MaTepHalloM
U PEKOMEHJOBAHHOM OCHOBHOM JIMTEpaTypod, HENOCTAaTOYHAs AaKTUBHOCTh Ha 3aHATHSX,
OCTaBJISAIONIAs JKEJIATh JYYIIErO IOCEIaeMOCTb.

- «HeynoBieTBOpUTEIBHO» — ITACCUBHOCTh HA CEMHUHApax, 4acTash HETOTOBHOCTBH IIPH OTBETaX
Ha BOIIPOCHI, IJI0Xas MOCEIAEMOCTb, OTCYTCTBHE Ka4eCTB, YKa3aHHBIX BbILIE, AJIS MOITYYCHHUS
Oosiee BBICOKHX OIIEHOK.

CryneHT nomyckaercs K IPOMEXYTOYHOW aTTecTalud M0 AMCLHUIUIMHE B CIydyae

BBINIOJIHEHUSI UM BCE€X 3aJaHUN U MEPOIPUATUN, TPELYCMOTPEHHBIX MPOrPAMMON JTUCHUUIIIINHBI
(mo ¢dopMam Tekymero KoHTpois). B cimyuae Hammums ydeOHOW 3aJODKEHHOCTH CTYICHT
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oTpabaThiBaeT NPOIMYIICHHbIE 3aHATHS B COOTBETCTBMM ¢ TpeboBaHMsAMH. OIEHKa CTyAEHTa
HOCHT KOMILIEKCHBIA XapakTep, BJseTCs OaJUIbHON U ONpEesIeTcs ero:

- OTBETOM Ha 3a4eTe C OLIEHKO;

- y4eOHBIMU JOCTHKEHHUSIMH B CEMECTPOBBIN MEpHO./

" Classes in the discipline "Modern communications in business" are presented by the
following types of work: lectures, practical classes, as well as independent work of students.

In practical classes, students perform tasks related to the discussion of problematic issues
and develop their opinion on the solution of the main issues in the field of business
communications.

Within the framework of independent work, students prepare for practical classes, prepare
for the test with the assessment.

Current certification for the discipline B1.B. 05 "Modern communications in business" is
conducted in the form of a survey, essay, debate on the evaluation of the actual results of training
of students and is carried out by a leading teacher.

The objects of evaluation are:

~ academic discipline (activity in the classroom, the timeliness of various types of tasks,
attendance of all types of classes in the certified discipline);
: the degree of assimilation of theoretical knowledge;
level of mastery of practical skills in all types of educational work;
~ results of independent work.

The activity of the student in the classroom is evaluated by his speeches on practical training
in discussions, debates, round tables, case-methods, projects.

Evaluation of the student's work in practical classes is carried out according to the following
criteria:

"Excellent" — active participation in the discussion of the problems of each seminar,
independent answers, fluency in the material, complete and reasoned answers to the questions of
the seminar, participation in discussions, solid knowledge of the lecture material, mandatory and
recommended additional literature, regular attendance.

"Good" — insufficient full disclosure of some topics, minor errors in the formulation of
categories and concepts, less activity in seminars, incomplete knowledge of additional literature,
good attendance.

"Satisfactory" — answers to the seminars reflect the General understanding of the topic,
knowledge of the content of the main categories and concepts, familiarity with the lecture
material and recommended basic literature, insufficient activity in the classroom, leaving much
to be desired attendance.

"Unsatisfactory" — passivity in seminars, frequent unavailability in answering questions,
poor attendance, lack of the qualities mentioned above to obtain higher grades.

The student is allowed to intermediate certification on discipline in case of performance of
all tasks and actions provided by the program of discipline (on forms of the current control). In
the case of academic debt student fulfills missed classes in accordance with the requirements.
The assessment of the student is complex, is a point and is determined by its:

- answer to the standings with the assessment;

- academic achievements in the semester period.

5. MeTtoauyeckue yKazaHus s 00y4aIOIIMXCH 110 OCBOCHUIO JUCHMILIIHHBI

[IpenogaBarens MHPOPMHUPYET OOYYAIOMIUXCS O MPUMEHSEMON CHUCTEME TeKYIEero
KOHTPOJISI YCIIEBAEMOCTH Ha MIEPBOM 3aHSATHH, a TAKXKe JTOBOAUT A0 00yJaromuxcsi HHPOpPMaIUo
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0 pe3yibTaTaXx TEKYyIIero KOHTPOJS YCIEBAeMOCTH BO BpeMs ayJUTOPHBIX 3aHATUH U
KOHCYJIbTallHH.
C nenpio oOecredyeHus: YCHEIIHOro OOyuYeHHs! CTYAEHTY HEOOXOAMMO TOTOBUTHCA K

JICKIINH,

OHa SBJISIETCS BaKHEWIIeH popMoii opraHu3aiiy yueOHOro mporecca, HOCKOJIbKY:

3HAKOMUT C HOBBIM YYEOHBIM MaTepHAIIOM;

Pa3BACHACT y‘-Ie6HI)Ie OJICMCHTBI, TPYAHBIC JJIs IOHWUMAaHHA
CHCTeMaTU3UPYET YICOHbIH MaTepual;

OpPUEHTHPYET B yUeOHOM TpoIiecce

Ilooeomoska Kk 1exyuu 3aKII04acTCs B CIICAYIOICM:

BHUMATEJIBHO MPOYNUTANTE MaTepHUall MPEAbIAYILIEH JEKIINH;

y3HAlTEe TeMy NpPEACTOSMICH JNeKIUU (M0 TEMATHYECKOMY IUIaHy, IO HMH(OpMAIUH
JIEKTOpa);

03HAKOMBTECH C YU€OHBIM MaTEPUAJIOM M0 YUYEOHHUKY U YUYEOHBIM MOCOOUSIM;
MOCTapalTeCh YAICHUTh MECTO H3y4aeMOH TeMbl B CBOEW MpodecCHOHATHHON
MOATOTOBKE;

3aMMIIATE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BbI 33J1aJUTE JIEKTOPY Ha JICKIIUH.

[IpakTHueckue 3aHATUSA OUCLHUILIMHBL IPEANOIAraloT MX IPOBEICHUE B PA3IUYHBIX
¢dopmMax ¢ LENbl0 BBISABICHHUSA MOTYYCHHBIX 3HAHWUN, YMEHHH, HaBBIKOB M KOMIETEHLUH ¢
IIPOBEICHUEM KOHTPOJIBHBIX MEPOIIPHUATHH.

Ilodeomoska K npakmuyeckum 3aHAmusim.:

BHUMATEJIbHO MPOYMUTAWTE MaTepuaj, OTHOCSIIMICA K JIaHHOMY CEMHUHApCKOMY
3aHATHIO, O3HAKOMBTECh C YYEOHbIM MaTepuajoM MO Y4YEeOHMKY U Y4eOHBIM
IMOCOOUSIM;

BBIIHUIINTE OCHOBHBIE TEPMUHBI;

OTBETHTE HAa KOHTPOJBbHBIE BONPOCHI II0 CEMUHAPCKUM 3aHITHSM, FOTOBBTECH /1aTh
pa3BEpPHYTHIN OTBET HA KaXIbli U3 BOIIPOCOB;

YSCHHUTE, KaKue ydyeOHbIE 3JIE€MEHThl OCTAJIUCh NIl BaC HEACHBIMHM U MOCTapalTech
IIOJIyYUTh Ha HHUX OTBET 3apaHee (IO CEMUHApCKOIo 3aHATHS) BO BpPEMs TEKYLIUX
KOHCYJIbTallMi Mperno/iaBaTesis;

TOTOBUTHCS MOJKHO WHIUBUAYAIbHO, IapaMU WJIM B COCTaB€ MaJlOl TIpyIIbI,
nocneHue sBIS0TCs 3¢ (HeKTUBHBIMU (popMamMul paboThI;

pabouasi mporpaMMa JIWUCHUUIUIMHBI B YacTH IIEJIEH, TEPEUYHIO 3HAHWUN, YMEHUH,
TEPMHUHOB M Yy4Y€OHBIX BOIPOCOB MOXET OBITH HCIIOJIIb30BaHa BaMH B KayecTBE
OpPHEHTHUPA B OpraHU3aluu 00y4eHusl.

Iloocomoska k 3auemy c oyenxou. K 3adeTy ¢ OIEHKOW HEOOXOIUMO TOTOBUTHCS

[IEeJICHANIPABJICHHO, PETrYJSIPHO, CHCTEMATHYECKHM W C TIEPBBIX JHEW OOydeHHs MO JaHHOM
AUCIIUITIINHE. HOHBITKI/I OCBOUTH ,Z[I/ICLII/IH.HI/IHy B Hepuon Sa‘IéTHO-BK?;aMCHaHI/IOHHOﬁ c€CCHuu, KakK
MpaBUJIO, TIOKA3bIBAIOT HE CIHWINKOM YIOBJICTBOPUTEIBHBIC pe3yibTaThl. B camoM Havare
U3y4yeHHs Y4eOHOM JMCUUIUIMHBI IO3HAKOMBTECh CO CIEAYIOUIeH Yy4eOHO-METOIUUYECKOM
JTIOKYMEHTAIUEH:

MpOrpaMMON AUCIUIUIMHBL;

MepevyHeM 3HaHUN U YMEHHM, KOTOPBIMH CTYICHT JAOJDKEH BIIAJIETh;

TEMaTUYCCKUMH TJIAaHAMHA CEMUHAPCKUX 3aHSATUH;

KOHTPOJIBHBIMH MEPOIPHUATUIMH,

y4eOHUKOM, YUYEOHBIMH TOCOOMSMU 10 AUCIUIUIMHE, a TaKXkKe SJIEKTPOHHBIMU

pecypcamu;

NIEpCUHEM BOIIPOCOB K 3a4YCTy C OLICHKOM.

IMocne sToro y Bac MOMKHO C(HOPMHPOBATHCS YETKOE MPEACTaBICHHE 00 0OBbeMe U

Xapakrepe

3HaHUW ¥ yMEHUH, KOTOPbHIMH Hajo OydeT OBIaAeTh MO JUCHUIUIMHE.
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CucremaTuyeckoe BBHITIOJTHEHHE Y4eOHOW paboThl HA MPAKTUYECKUX 3aHSATHUSX TTO3BOJIHT
YCIEITHO OCBOUTH TUCIUILINHY U CO3/IaTh XOPOIIYI0 0a3y /Uil Cla4yn 3a4eTa ¢ OIICHKOM.

OOyudeHue U1 ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSMH 3710POBbSI OCYIIECTBIISIETCS C YUETOM
MH/IMBUAYAIBHBIX MCUXO(MU3NYECKHX OCOOCHHOCTEH, a /Il HHBAINIOB TAaKXKE B COOTBETCTBUH C
MHAUBUAYAIBHON MporpaMMon peaOuinTaluy HHBAJINIA.

Jis nuip ¢ HapylIeHHEeM CilyXa BO3MOXKHO IpeloCTaBlIeHHe MH(OpMAIMKU BU3YalIbHO
(KpaTkuii KOHCIIEKT JIEKIUH, OCHOBHAs U JONOJHUTENbHAs JIUTEparypa), Ha JEKIUOHHBIX U
MIPAKTUUECKHUX 3aHATUAX JIOMYCKAaeTCs NPUCYTCTBUE accucTeHTa. OLEeHKa 3HaHUM CTYyIEHTOB Ha
MPAKTUYECKUX 3aHATUSAX OCYILECTBISETCS Ha OCHOBE NMHUCHMEHHBIX KOHCIIEKTOB, OTBETOB Ha
BOIPOCHI, MHCbMEHHO BBITIOJHEHHBIX MPAKTUYECKUX 3ajaHuil. Jlokmaj Takxke MOXKeT ObITh
MIpeI0CTaBJIeH B MUCbMEHHOU (opme (B Buae pedepara), pu 3TOM TPeOOBaHUS K COAECPIKAHUIO
OCTAIOTCSl TEMH ke, a TPeOOBaHMs K KAaueCTBY M3JIOKEHHUS MaTepuaia (MOHATHOCTh, Ka4eCTBO
peun, B3aUMOJICHCTBUE C ayAUTOPUEH M T.J.) 3aMEHSIOTCS Ha COOTBETCTBYIOLIME TpeOOBaHUS,
npeabsBisieMble K MUCbMEHHBIM paboTaM (KauyecTBO O(hOpMIIEHHUS TEKCTa U CIUCKA JIUTEpaTyphl,
IPaMOTHOCTh, HAJIMYHME WUTFOCTPAI[MOHHBIX MaTEPUAJIOB U T.1I.).

[IpomexyTouHas arrectanus i JHUL C HAPYLIEHUSIMH CIIyXa IPOBOJUTCS B TUCbMEHHOMN
dbopMe, IIpU ITOM HCHOB3YIOTCS 001IMe KpuTepuu oueHuBaHus. [Ipu HeoOxomumocTH, BpeMs
MIOJITOTOBKH MOKET OBITh YBEJINYEHO.

Jng nun ¢ HapylIeHHeM 3peHHUsl JIONMyCKaeTcs ayauaibHOe MPEeIoCTaBIIEHUE
MHPOpPMALIMK, a TakXe MCIOJIb30BAHUE Ha JIEKIUAX 3BYKO3AIMCHIBAIOIIUX YCTPOMCTB.
JlomyckaeTcsi TPUCYTCTBME Ha 3aHITUAX ACCHCTEHTA, OKa3bIBAIOIIETO  OO0y4YaroluMCs
HEOOXOIMMYIO TEXHHUYECKYIO MmoMollb. OleHka 3HaHWN CTYJIEHTOB Ha CEMHHAPCKUX 3aHATHSIX
OCYIIECTBIISIETCS B YCTHOM (popMe (KaK OTBETHI Ha BOMPOCHI, TAK U MPAKTUUYECKUE 3aTaHUS).

[IpomexyTouHas arrecTanus s JUL C HApPyLIEHUEM 3pEHUS MPOBOAMUTCS YCTHO, NPHU
3TOM TEKCT 3aJlaHui NpeAocTaBisieTcs B (GopMme, aJalTUPOBAHHOM MJS JIUIL C HapylIEHUEM
3peHus (YKpyNHEHHbIH mpuT), MpH OILIEHKE UCTIONb3YIOTCS 001IMe KpuTepuu oreHuBanus. [Ipu
HE00XOMMOCTH, BPEMsI TOATOTOBKH MOXKET ObITh YBEITUYEHO.

Jluna ¢ HapymeHUsIMHM OIOPHO-JBUTaTeIbHOIO ammapara He HYXXAATCS B OCOOBIX
dbopMax mpenocTaBieHus yueOHbIX MaTepuanaoB. OJHAKO, C yUETOM COCTOSHHS 3710pOBbs 4acTb
3aHATHI MOXET ObITh pealn30BaHa AUCTAHIMOHHO (Ipu momomuu cetu «MuTepHeT»). Tak, npu
HEBO3MOYKHOCTH TOCEUICHHSI JIEKIIMOHHOTO 3aHITHS CTYJIEHT MOXET BOCIIOJIb30BaThCsl KPaTKUM
KOHCIIEKTOM JIeKIMU. IIpM HEBO3MOXHOCTM NOCEIIEHUS IPAKTUYECKOIO 3aHATUS CTYACHT
JOJDKEH MPEeA0CTaBUTh MUChbMEHHBINH KOHCIIEKT OTBETOB Ha BOMPOCHI, MUCHbMEHHO BBIITOJIHEHHOE
npakTudeckoe 3ananue. Jlokman Takke MOXKeT ObITh MpPEeJOCTaBleH B MHCbMEHHOU ¢opme (B
BHJe pedepaTa), MpU STOM TPEOOBAHHUS K COACPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K
KauecTBY U3JI0KEHUs MaTepuasia (MOHATHOCTh, KaYeCTBO PeuH, B3aUMOACHCTBHE C ayTUTOpUeH 1
T.Jl.) 3AMEHAIOTCS Ha COOTBETCTBYIOILIUE TPEOOBaHUs, PEIbsBIIIEMble K MMCbMEHHBIM padoTam
(kagyecTBO  oopMIIEHHS ~TEKCTa W CIUCKa  JIUTEparypbl, TIPaMOTHOCTb,  HaJU4ue
WUTIOCTPAIIMOHHBIX MaTepUANIOB U T.1I.).

[IpomexyTouHas arrecTanus JUis JIML ¢ HAPYLIEHUSIMU ONTOPHO-/IBUraTEIbHOTO arapara
MIPOBOJIUTCS HAa OOIIMX OCHOBAHUSAX, IPU HEOOXOAUMOCTH MPOIEAypa MOXKET ObITh peaan30BaHa
JMCTAHIIMOHHO (HampuMep, Ipu oMol nporpammsl Skype). /11 3TOro mo J0roBOpeHHOCTH €
MIpPEro/iaBaTesieM CTYAEHT B ONpEAENIEHHOE BpeMS BBIXOAUT Ha CBA3b JUISl IPOBEACHUS
nporenypsl. B Takom ciydae BONpPOCHl M TNPAKTHUECKOE 3a/JaHUE BBIOMPAIOTCS CaMUM
MIPETOIaBaATENIEM.

S. Guidelines for students on the development of the discipline
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The teacher informs students about the applied system of the current control of progress
at the first lesson, and also brings to the students information about the results of the current
control of progress during classroom sessions and consultations.

In order to ensure successful learning, the student must prepare for the lecture, it is the
most important form of organization of the educational process, because:

: introduces new learning material;
explains the educational items that are difficult to understand;
: sistematizirovat training material;
orients in the learning process
_Preparation for the lecture is as follows:
carefully read the material of the previous lecture;
~ find out the theme of the upcoming lectures (according to the plan, according to the
lecturer);
_ read the tutorial material and tutorials;
try to understand the place of the topic in your professional training;
~ write down the possible questions you will ask the lecturer during the lecture.

Practical classes of the discipline involve their conduct in various forms in order to
identify the knowledge, skills and competencies with the control measures.

Preparation for practical training:

~ carefully read the material related to this seminar lesson, read the training material on the
textbook and manuals;
: write the key terms;
answer control questions in seminars, be prepared to give a detailed answer to each
question;

understand what educational elements are left unclear for you and try to answer them in

advance (before seminars) during the ongoing consultations of the teacher;
it is possible to prepare individually, in pairs or as a part of small group, the last are
effective forms of work;

the work program of the discipline in terms of goals, list of knowledge, skills, terms and
training issues can be used by you as a guide in the organization of training.

Preparing for the competition. To offset the assessment must be prepared purposefully,
regularly, systematically and from the first days of training in this discipline. Attempts to master
the discipline during the test and examination session, as a rule, show not too satisfactory results.
At the very beginning of the study of the discipline, get acquainted with the following
educational and methodical documentation:

: discipline program;
_ list of knowledge and skills that the student must possess;
_ thematic seminar plans;
control action;
: textbook, textbooks on the subject, as well as electronic resources;

list of questions to offset the assessment.

After that, you should have a clear idea of the amount and nature of knowledge and skills
that need to be mastered in the discipline. Systematic implementation of educational work in
practical classes will successfully master the discipline and create a good basis for passing the
test with the assessment.

Education of persons with disabilities is carried out taking into account the individual
psychophysical characteristics, and for the disabled in accordance with the individual
rehabilitation program of the disabled.

For persons with hearing impairment, it is possible to provide information visually (a
brief summary of lectures, basic and additional literature), the presence of an assistant is allowed
at lectures and practical classes. Assessment of students ' knowledge in practical classes is
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carried out on the basis of written notes, answers to questions, written practical tasks. The report
can also be provided in writing (in the form of an abstract), while the requirements for the
content remain the same, and the requirements for the quality of presentation of the material
(clarity, quality of speech, interaction with the audience, etc.) are replaced by the relevant
requirements for written works (quality of text and bibliography, literacy, availability of
illustrations, etc.).

Interim certification for persons with hearing impairments is carried out in writing, using
General evaluation criteria. If necessary, the preparation time can be increased.

For persons with visual impairment, auditory information may be provided, as well as the
use of recording devices in lectures. It is allowed to have an assistant in the classroom, providing
students with the necessary technical assistance. Assessment of students ' knowledge at seminars
is carried out orally (both answers to questions and practical tasks).

Interim certification for persons with visual impairment is conducted orally, the text of
the tasks is provided in a form adapted for persons with visual impairment (enlarged font), the
evaluation uses General evaluation criteria. If necessary, the preparation time can be increased.

Persons with disorders of the musculoskeletal system do not need special forms of
training materials. However, taking into account the state of health, part of the classes can be
implemented remotely (using the Internet). Thus, if it is impossible to attend a lecture session,
the student can use a brief summary of the lecture. If it is impossible to attend a practical lesson,
the student must provide a written summary of the answers to the questions, written practical
task. The report can also be provided in writing (in the form of an abstract), while the
requirements for the content remain the same, and the requirements for the quality of
presentation of the material (clarity, quality of speech, interaction with the audience, etc.) are
replaced by the relevant requirements for written works (quality of text and bibliography,
literacy, availability of illustrations, etc.).

Interim certification for persons with disorders of the musculoskeletal system is carried
out on a common basis, if necessary, the procedure can be implemented remotely (for example,
using Skype). To do this, in agreement with the teacher, the student at a certain time gets in touch
for the procedure. In this case, the questions and practical task are chosen by the teacher.

6.YueOHas imTeparypa u pecypcbl HHGOPMALMOHHO-TEJIEKOMMYHHUKAIMOHHOM CeTH
"HHTepHer", yuyeOHO-MeTOAMYECKOe o0ecredyeHHe CaMOCTOATEJbHOH PadoThI
00y4a0IIMXCH M0 JUCHMUILIHHE
6.1. OcHOBHas JUTEpaTypa.
1. Kypranckas M.S. JlenoBele KOMMyHHMKanuu. MOCKOBCKHM T'yMaHUTApHbBI YHUBEPCHUTET,
2013. http://www.iprbookshop.ru/22455
2. Bmacosa D.1. OTHKa JIEJIOBOTO 0o0IIEeHMS. OBC ACB, 2011.
http://www.iprbookshop.ru/16309
3. Banenteii T.B. PeueBas komMMyHuKanus B OusHece. MOCKOBCKHMI ToCyIapCTBEHHBIN
yauBepcuteT umenu M.B. Jlomonocoga, 2011. http://www.iprbookshop.ru/13040
4. Ky3nenoB M.H. JlenoBoe oOmienne [DnekTpoHHBIN pecypc]: yaeOHoe mocobue/ Ky3nemnos
WN.H. - DnektpoH. tekcroBbie nanuble. - M.: JlamkoB u K, 2013. - 528 c. - Pexxum noctyna:
http://www.iprbookshop.ru/24780
5. [a6anos C. DMOIMOHAIBHBIA HHTEIUIEKT [DNIEKTPOHHBIN pecypc]: poccuiickas MpakTuka/
[[TabanoB C., AnemmnHa A. - DJIEKTPOH. TEKCTOBbIE NaHHBIE. - M.: ManH, lBanoB u ®@epbep,
2014. - 424 c. - Pexxum goctymna: http://www.iprbookshop.ru/39472
6. VBanoBa C. Pa3ButHe mnorteHuuana coTpyAaHUKoB. I[IpodeccroHansbHble KOMIIETEHIINH,
JUJIEPCTBO, KOMMYHUKAIMU. — M.: Anbnuna [Tabnumep, 2017
7. Kapnenn C. Crparermueckoe cotpyaHuuectBo. KpeatuBHbili OusHec-kypc. — M.: ®aup-
[Ipecc, 2005.
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8. Kemnep Ckort, Ilpaiic Komun. bonbine, uem s¢dextuBHOCTh. Kak camble ycnemHsle
KOMITAaHUU COXPaHSIOT JIuaepcTBO. — M.: AnpniuHa [TaGmumep, 2018
9. Kosu CruseH P. JIunepctBo, ocHoBaHHOE Ha mpuHIUnax. — M.: Ansnuna [Tabnumep, 2016
10.BonkoB A.A., Teopus putopuyeckoit aprymenranuu. M.: M3garenscteo MI'Y, 2009 2.
11. PoxxnectBenckuit FO.B., Teopus puropuku. M.: Jlobpocset, 1997.

6.2. JlonosHUATENIbHAS JTUTEpATYpa.
1. Ky3uenos NU.H. [lenoBoe mucbMo [DneKTpoHHBIA pecypc]: yueOHO-CIIpaBOYHOE MOcoOue
mutst 6akanaBpoB. Jlamkos u K, 2015. http://www.iprbookshop.ru/10916

6.3. YyeOHO-MeTOoIMUecKoe 00ecrieueHne CaMOCTOSITETbHOU paboThI.
1. bunynn I1., Kpuctuancen K. Urpsl, B KOTOpble HE UrpaoT ycIelHble oM. Macrep-kiace
IpakTU4Yeckoi ncuxomorun. M. 2012.
2. MLE. JIutBak M.E. Ilcuxonoruueckoe aiikuno B aene. Pocto-na-Zlony. 2013.
3.Kohrs Campbell K., Jamieson K., Presidents Creating the Presidency: Deeds Done in Words —
The University of Chocago Press 2008
4. Kennemu I, JoroBoputbcs MoxHO 000 Bcem! Kak moOuBarbcsi MakcuMyma B JTFOOBIX
neperosopax M.: Anenuna busnec bykc, 2010
5.KomsiukoB A., T'opun C., Opyxwne — cinoBo M.: TBom knmru, 2009. 4. Cmexo JI.B.,
ITonynsapnas putopuka M.: [Ipocsemenue, 2011

6.4. HopMaTuBHbIE IPABOBBIE JOKYMEHTHI.
He ncnonbe3yrores.

6.5. UuTepHeT-pecypcehl.
http://www.e-c-m.ru/ - DdpdexruBHble Jle10BbIe KOMMYHHUKALIUU
http://www.vedomosti.ru/ - /lemoBoe n3ganue
http://www.hbr.ru/ - CTaTbu 0 COBpEMEHHBIX MMOJIX0/IaX K JIEJIOBHIM KOMMYHHUKAIIUSIM

6.6. l1HBIE UCTOYHUKH.
1. MeTonpl MeHeDKMEHTA KadeCcTBa.
2. Ceprudukanys ¢ npuioxeHrneM «MeHeKkMeHT: ropu3oHTs! 1CO».
3. Cranmaptsl u kauecTBO+BUSINESS EXCELLENCE//IenoBoe coBepiieHcTBO. KOMIUIEKT.

7.MartepuaibHO-TeXHHYecKas 0a3a, HH(POPMALMOHHbIE TEXHOJIOTMH, POrPaMMHOe
ob0ecrieyeHne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

CrienivaabHbIe MTOMEIIEHUS MPEICTABIISIIOT CO00M yueOHbIE aymUTOPHH TSl IPOBEICHHUS
3aHATHH JIEKIIMOHHOTO THUIIA, MPAKTUYECKUE 3aHATHS, KYpPCOBOTO IPOSKTUPOBAHUS (BBIMTOTHEHUS
KypCOBBIX pabOT), TPYNIOBBIX U HWHAMBUAYAIbHBIX KOHCYJIBTAIMH, TEKYIIETO KOHTPOIS U
MIPOMEKYTOYHOM aTTECTAINH, a TAKKE TIOMEIIEHHUS JIJIsl CAMOCTOSTEIIbHON PabOThI U MIOMEIICHUS
JUIS XpaHEeHHs] U MPOPUIAKTUIECKOr0 00CIyKHUBaHUs y4eOHOTO 00opynoBaHus. CrenuanbHbIe
MMOMENICHNST YKOMIUIEKTOBAHBI CIEIUATU3UPOBAHHON MEOENbl0 M TEXHUYECKUMH CPEICTBAMHU
o0y4eHwsl, CyXKaIIUMU JJIs IPEICTaBICHUs yaeOHO HH(POpMAITUU OOJIBIION ayTUTOPHH.

Jnst  mpoBemeHHMs  3aHATHH  JISKIIMOHHOTO  TUIA  MpEIaraloTcst  Habophl
JEMOHCTPAIIMOHHOTO  O0OpYAOBaHUS W y4eOHO-HAIMISAHBIX TOCOOMH, oOecreunBarone
TeMaTHYECKHUE WITIOCTPAIIMH, COOTBETCTBYIONIHE PAb0YNM yIEOHBIM MTpOrpaMMaM JUCITUTIIINH.

[Tomemenust Uit caMOCTOSITETbHOW PabOThl OOYHYaIOIINXCS OCHAIICHBI KOMITBIOTEPHOU
TEXHUKOM C BO3MOXKHOCTBIO TONKIIOUeHUs K cetu "MHTepHeT" M obecreueHneM J0CTyIa B
AIIEKTPOHHYIO HH(HOPMAITMOHHO-00pa30BaTEebHYIO CPely OpraHU3aIlIH.

AKkanemMusi TIPOBOANUT TOCTOSIHHYIO pa0OTy TO CO3JaHWUI0O U CHCTEMHOMY VYIIyYIIEHHUIO
yCIIOBUI TONy4YeHUs 00pa3oBaHUS JIOJBMU C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs. B
HACTOSIIIIEe BpeMsl 37aHUS W TEPPUTOPUM AKAJAEMHUH OCHAIICHBI JUPTAMHU 1T TIEPEBO3KH
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WHBAJIHUJIOB B KOJsICKaX, mopsnka 80% aymuTopuii M KOMITBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOITHE TPeOOBAHWMSIM HOPMAaTHBOB, 00OPYJAOBaHBI MAHIYCHl MPH BXOJC B 3IaHHS, a
TakK)Ke BHYTPU YUEOHBIX KOPITYCOB U OOIIEKUTHUS, UMEIOTCS CTIeIIMaTbHbIC TyaleThl.

Kaxnprit  oOydwaromuiics B TEYeHHME BCero nmepuoaa oOydeHus  olecredeH
WHAVBUAYAIBHBIM HEOTPAHUYECHHBIM JIOCTYIIOM K HECKOJIBKHUM JIIEKTPOHHO-OMOIUOTEYHBIM
cUcTeMaM (2JEKTPOHHBIM OHUOIMOTEKaM) M K JIEKTPOHHOM MH(POPMAIMOHHO-00pa30BaTeNbHOM
cpele OpraHu3anuu. OJEKTPOHHO-OMONIMOTeuHass cucreMa (DIIEKTPOHHAs OWOIHOTEeKa) U
ANIEKTPOHHAsS MH(POPMAIIMOHHO-00pa30BaTeNIbHAs Cpe/la 00ECIEYMBAIOT BO3MOXHOCTH JOCTYyIIa
oOyyarorierocst u3 J000OM TOYKM, B KOTOpPOM UMeeTcss JOCTyn K HH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTH «THTepHeT», Kak Ha TEPPUTOPUH OPTaHU3aIlNU, TaK U BHE €.

Axkanmemusi obecriedeHa HEOOXOMUMBIM KOMIUIEKTOM JIUIICH3UOHHOTO MPOTPaMMHOTO
obecrieueHusl.

OO6yuaromumMmcst obecrieueH JocTyn (yAAlEeHHBIH JOCTyH), B TOM YHCIE B cllydyae
MPUMEHEHUS JJICKTPOHHOTO OOYy4YeHHS, JHUCTAHIIMOHHBIX O0O0pa3oBaTeIbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TpO(ecCHOHANBHBIM 0a3aM JaHHBIX W HMH(DOPMALMOHHBIM CIPABOYHBIM
CHCTEMaM.

OOyuaromuecs U3 4rcia JHUI ¢ OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBBSI 00€CTIeYeHbI
MeYaTHBIMH W (WJIM)  DJIEKTPOHHBIMH  O0Opa3oBaTeNIbHBIMU ~ pecypcamMu B (dopmax,
aIalTUPOBAHHBIX K OTPAHUYEHUSIM MX 37I0OPOBbSI.

OpraHu3oBaH JIOCTYII K CJICIYIOIIHM ISKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemus)

IMF eLibrary-

JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIH clIOBaph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XKypnanel m3marenscTBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,
om3Hecy U dhuHAHCaM, COIMAILHBIM HayKaM U TICUXOIOTUU, MATEMATHKE U HHGOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHanoB NEICON

HNHTepHeT-cepBrC « AHTUILIATHATY

Cucrema Ilpodeccnonanpaoro Anannza PeinkoB n Kommanuii « CITAPK»

ObC UznarensctBa "Jlanp"

9bC [Opaiit

DnexTpoHHas 6ubnuoreka M3narenbckoro noMa «['peOEHHUKOB»
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