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1. Ilepeyennb NJIaHUPYEMBbIX Pe3yIbTATOB 00y4eHHUS MO AUCHMUILINHE, COOTHECEHHBIX
¢ IJIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHUSI MPOrPaMMbl

1.1.

OBJIAZICHUC CICAYIOIMUMHU KOMIICTCHIIUAMUA C YUCTOM STala:

Hucnummuaa b1.5.06 «CoBpeMeHHbIE KOMMYHHUKAIIMKM B OM3HECE» 00ecTieunBacT

Kon HaumenoBanue Kon stana Hanmenoanue sTana ocBoeHUA
Komnerennun KOMIETEHIINN OCBOCHHS KOMIICTEHIINN
KOMITETEHIINH
OK-3 T['OTOBHOCTH K CaMOPa3BUTHIO, OK-3.1 dopMmupoBaHue ~ 3HAHMKA O
caMmopeansanuy, XapaKTePUCTUKAX u
WCTIOJIF30BAHUIO TBOPYECKOTO MEXAHI3MAX NpPOTECCOB
foTeHIHaTa caMOpa3BUTHUS "
camMopeann3annuy JHIHOCTH
OK-3.2 dopmupoBaHue nenen
JTUIHOCTHOTO "
po(heCCHOHAILHOTO  Pa3BUTHS
C Y4YeTOM WHIUBUAYAIILHO-
JUYHOCTHBIX OCOOEHHOCTEH U
BO3MOJKHOCTEH HCIIONIb30BaHUS
TBOPYECKOTO MOTEHIINAa
OIIK-3 CrniocoOHOCTB TPOBOTUTH OIIK-3.1 @dopmupoBaHne  3HaHMH O
CaMOCTOATCIIbHBIC CYITHOCTH HAyYHOU MPOOIEMBI
WCCIIEIOBaHNSA, 00OCHOBBIBATh W HaydHOW 3a7a4M, a TAKKE O
AKTya/IbHOCTb U NMPAKTHYECKYIO METOIAX  AHANN3A  HaywHOH
3HAYUMOCTh U30paHHON TEMBI
HAy4YHOTO HCCIIEOBAHUSA HHQOpMAIMM M H3ydCHHA
OTEUECTBEHHOTO U 3apy0e:KHOTO
OTIBITa 1o TeMaTuke
WICCIIEIOBAHUS
OIIK-3.2 dopmupoBaHue YMEHHH
OCYIIECTBIIATh mosoop u
MPOBOUTH aHAIW3 HAYYHOH
uHpOpMaIK;  00OCHOBBHIBATH

AKTYyaJIbHOCTb, TCOPCTHUYCCKYIO
U TPAKTUYCCKYHO 3HAYUMOCTH

HCCIIEMyEMOM POOJIeMET;
MIPaBUIILHO o opMIIATH
pe3ynpTarsl Hay4YHBbIX
HCCIIEIOBAHUN.

1.2. B pesynbrare OCBOEHUS JUCIUTUIMHBI CTYJIEHTOB JOJKHBI OBITh

c(hopMUPOBaHBI:
— Mpe/ICTaBJICHUS:
- 00 MCIIOJIb30BaHUH aHTIUICKOTO SI3bIKa B aKaJeMUYECKOM U MPO(HECCHOHATLHOM KOHTEKCTE,
- 0 BOXKHBIX JJIs1 TPOPECCHOHATBHOMN JAEATEIBHOCTH MarucTpanTa EeHOMEHaX COIMOKYIbTYPHOR
¥ HayYHO-TIPOM3BOJICTBEHHOH cpep CTpaH U3ydyaeMoro SI3bIKa;




- 0 MOJIEJISIX SI3BIKOBOTO MOBEJCHUS U HAIIMOHAJIBHO-KYJIBTYPHBIX OCOOCHHOCTSIX, MTPOSBIISEMBIX
HOCHUTEJISIMU SI3bIKa B HAYYHO-TIPOU3BOJICTBEHHON U COLIMOKYIBTYPHOU cepax.

— 3HAHMS:

- 00 0COOEHHOCTSAX MHOCTPAHHOTO SI3bIKA ((POHETHUECKUX, JIEKCUKO-TPAMMATHUECKUX U
CTHJIMCTHYECKHX ) B COTIOCTABICHUH C POIAHBIM S3BIKOM;

- 0 SBICHHUSX, HamOoOJiee YAcTO BCTPEYAIOUIMXCS B S3bIKE KOHKPETHOW CHEIHMAIbHOCTH
MarucTpaHTa, B YaCTHOCTH, TEPMHUHOJIOTUH, HOMEHKJIATYpPBI TPO()EeCCHOHAIBHBIX TEKCTOB H T.1I.;
- o Ha0ope TEXHOJNOTMH aHaimM3a WH(OOPMALMOHHBIX HCTOYHHUKOB HA AHIJIMHCKOM S3BIKE
(scanning, skimming, summarizing, etc.) Kak B paMKax CBOEH CIIELMAIILHOCTH, TaK U B Ooiee
IIMPOKOM HAyYHOM, TPO(PECCHOHATBHOM U COLIMOKYIBTYPHOM KOHTEKCTE;

- 0 3aKOHOMEPHOCTSAX IIOCTPOEHHS PAa3IMYHBIX THUIIOB TEKCTOB, O CTpPaTerMM U TaKTUKE
MOCTPOCHHS YCTHOTO AUCKYpPCa M MUCBbMEHHOTO TEKCTa.

— YMEHUS:
- OpraHu3oBaTh OOIIEHHE B COOTBETCTBMU C COLMAJBHBIMM HOpPMaMH M IpaBHIIaMH,
XapakTEePHBIMH 1711 OQUITHATEHOTO OOIIEHNUS;
- paboTaTh ¢ ayTEHTUYHBIMU aHTIIOSI3LIYHBIMHA MaTEPHATIAMU;
- BOCIPUHUMATh M 00pabaThiBaTh B COOTBETCTBUU C TIOCTABICHHOW IIETBI0 Pa3IHYHYIO
WH(GOPMAIIMI0O HA AHIJIMMCKOM SI3bIKE, TOJTYYCHHYIO W3 TICYaTHBIX, ayJuOBU3YaJbHBIX,
ayJUTHBHBIX HICTOYHUKOB B paMKax MpogecCHOHaIbHON cephl 00IIEeHUS;
- BBIMOJHATH MMCbMEHHBIA MEPEBOJ CO CJIOBAPEM TEKCTOB PA3JIMYHOW CTENEHU CIIOKHOCTH C
AHTJIMICKOTO SI3bIKa Ha PYCCKMH M C PYCCKOTO Ha aHTJIMUCKUN B paMKax MpogecCHOHATbHOU
chepsl 0OmICHUS.

CTyneHTHI Tak)Ke TOJKHBI OBJIAJICTh CICAYIONMMH HAaBBIKAMU:
- UBIIOKEHUS Ha WHOCTPAHHOM (QHTJIMIICKOM) SI3BIKE BOMPOCOB U MPOOJIEM, CBSI3aHHBIX CO
CIIEIUAIbHOCTBIO,
- KPUTHYCCKOIO MW AHAJIUTUYCCKOI'O MBIIUICHUA B TMNPUMCHCHHHU K QaHIJIOA3BIYHOMY
npoeCcCHOHATLHOMY KOHTEKCTY;
- BEICHHS IIEPETOBOPOB Ha AaHTJIMHCKOM SI3bIKE, YYacTHUS B JAHCKYCCHH, IyOIMYHBIX
BBICTYIUICHHH B paMKaXx JIeJIOBOU U MPpoheCcCHOHATBHOM cdep 0OIIeHHUS;
- IPaBHIILHOTO TIOJIH30BAHUS PEYECBBIM ATHKETOM.

2. O6beM U MeCcTO TUCHUILTUHBI B cTpykType OIT BO
O0beM TMCUMILINHBI
B Tabnune 1 orpaskeHsl oOmmias TPyJOEMKOCTh JUCUUIUIMHBI B 3aU€THBIX €IUHUIAX,
KOJIMYECTBO aKaJIEMUYECKUX YaCOB, BHIICTICHHBIX HA KOHTAKTHYIO pa0OTy C MpernojaBaTesieM U
Ha CaMOCTOSITCNIbHYIO paboTy oOyuaromuxcs, GopmMa TIPOMEKYTOUYHOM aTTECTalluu B
COOTBETCTBUH C YUEOHBIM IJIAHOM.

Tab6muna 1
O0BbeM JUCHUIIINHBI
Buy yueGHbIX 3aHSITHIA = O0bem ZII(ICHI/IH.J'(I:HHLI, Jac.
M CAaMOCTOSITEbHAS PafoTa cero - | zeMeCTpl -

Ounasn ¢popma 0dyuenus

KonrakTHas padora o0yuyarommxces ¢ | 96 | 64 | 32 | |
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npenoaaBaTeieM, B TOM YHCJE:
nekuuonuoro tumna (JI)
npaktrdeckoro tuma (I13) 96 64 32
CamocrosTesibHasg padoTa 00y4yaromuxcs
12 8 4
(CP)
IIpomesxkyTouHasi aTTecTal U ¢opma 3auyer, sauer N
IK3aMeH
qac. 36 36
O0mas Tpya10eMKoCTh (dac. / 3.e.) 144/4 7212 72/2

MecTto nucuuiuinHbl B cTpykrype OIl

Hucrunmuaa b1.5.06 «CoBpemMeHHbIE KOMMYHHKAllUM B OW3HECE» BKIIOYEHA B OJIOK
00s13aTeIbHBIX JUCIUIUIMH 0a30BOM yacTW y4deOHOro muiana 1o Hanpasienuio 38.04.02
«MenemxmenT». [leproa ocBoeHUs TUCIUIUIMHBI B COOTBETCTBHH C Y4€OHBIM IJIaHOM — | Kypc,
1 u2 cemectpsl.

OcBoeHne IUCHUIUTUHBI ONUpPAETCs Ha HEOOXOMUMBIH O0BbEM 3HAHUN AHTIMICKOTO
SI3BIKA.

3. ConeprkaHue U CTPYKTYPa TUCHHILJIMHBI
Conep:kanue QU CHUTITHHBI
Tema 1. Introduction into “Master of Public Administration™
What is Public Policy? “Performance Assessment of Municipal Governments Program”.
The case studies focus on performance assessment and citizen involvement. Performance, Trust,
and Citizenship. Performance, Evaluation, and Budgeting.

Tema 2. Public administration; law and economics

Challenges of managing public institutions. Public management techniques and
regulation. Introduction to law and economics for public policy. Public Policy Analysis.
Managerial Behavior and Decision. Managerial Skills and Techniques. E-government

Tema 3. Managerial Skills and Techniques

Influencing outcomes for public good. Professional values and social responsibility.
Disruptive and innovative approaches to growth and progress. Digital networks and citizen
science.

Tema 4. City Scan Project
Citizen surveys. Community-specific Parents Guide to Local Schools. Information for
involved parents and community leaders. Community goal setting, a facilitation process for school
improvement.

Tema 5. Partnerships Key to Achieving Results
Connect government goals to community results. Produce a comprehensive municipal data
inventory. Utilize benchmarking data to help the City achieve its goals

Tema 6. Performance indicators for the Public Safety goal
Crime Rate and Clearance Rate by Type of Crime. Police Community Relations.
Allegations of Police Misconduct. Citizen Satisfaction with the delivery of services. Snow
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Clearance Effectiveness. Citizen Involvement. Library Usage. Condition of

Neighborhoods. Effectiveness and Cost Efficiency of Municipal Services.

Physical

Tema 7. The indicators for the Education goal

Level of Parent Involvement in Public Schools. Massachusetts Comprehensive Assessment
System (MCAS) Scores. Attendance and Dropout Rates. Post-Graduate Placement. Local
Employer Satisfaction with Public Schools. Student Mobility.

Tema 8. Quality of Life Indicators

Economic Development. Community Development. Youth, Education and Human
Services. Open Space and Quality of Life. Downtown. City Services. Community Benchmarks
Program. Crime Control. Fire Protection. Parks: Safety and Maintenance. Solid Waste Collection.
Street Condition: Maintenance and Snow Removal.

CTpyKTypa AUCHHMILINHBI

O0beM TMCHUILINHBI, Yac.
KonTakTHan ®opma
padora TeKyLIero
HaumeHoBaHue TeM o0yyaromuxcs ¢ KOHTPOJIS
Ne n/m
(pa3nesoB) Bcero npenoaasartejem | CP | ycmeBaemocTH,
10 BHaM Y4eOHBIX NMPOMEKYTOYHOM
3aHATHI arrecTalMu
113
Ounasn ¢hopma odyuenusn

Introduction into Case study,

TeMma 1 “Master of Public 14 12 2 JIUCKYCCHS,
Administration” 00CyKIeHHe

Public administration; Case study,

Tema 2 law and economics 14 12 2 JTUCKYCCHS,
00CyXIcHIE

Managerial Skills and Case study,

Tema 3 Techniques 14 12 2 JHCKYCCHS,
o0cyx)IeHIe

City Scan Project Case study,

Tema 4 13 12 1 JTUCKYCCHS,
o0cyx)IeHIe

Partnerships Key to Case study,

Tewma 5 Achieving Results 14 12 2 ICKYCCHS,
o0cyx)IeHIEe

Performance Case study,

Tema 6 indicators for the 13 12 1 IMCKYCCHS,
Public Safety goal 00CyXIeHNE

The indicators for the Case study,

Tema 7 Education goal 13 12 1 JHCKYCCHS,
00CyXIcHIE

Quality of Life Case study,

Tema 8 Indicators 13 12 1 JTUCKYCCHS,
o0cyx)IeHIe

[IpomexyTouHas arTecTarus 3auer
36 JKk3aMeH
Bcero: 144 96 | 12




4. MaTepuaJjibl TEKYIEro KOHTPOJISI YCIIeBAeMOCTH 00ydaromuxcsi U OH OLeHOYHBIX
CpPeACTB MPOMEKYTOYHOM aTTECTALMH MO TUCHHUILINHE

4.1. ®opmbl M METOABI TEKYILLIETO KOHTPOJISI YCIIEBAEMOCTH M POMEKYTOYHON aTTECTALIUN.

4.1.1. B xone peanuzanuu gucturinael b1.5.06 «CoBpeMeHHBIE KOMMYHUKAIIMA B OU3HECE»
HCITOJTB3YIOTCS CIIEAYIOIINE METOIbI TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yUYaOIIUXCS:

- IpY TIPOBEACHUM 3aHATUNA CEMUHAPCKOTO THIIA:

TECThI, BKJIIOYAIONIME 3aJaHus 110 MPOHACHHOMY TpPaMMAaTHYECKOMY H JIEKCHYECKOMY
MaTepuaiy, HalMCaHUE ACCE, a TAKXKe MPE3EHTALUUU MO M3y4eHHbIM TemaM. OTIeNnbHO AAr0TCs
YCTHBIC 33JIaHUs, BKIIFOYAIOIINE MTPOBEPKY HABBIKOB BEJICHUS AUCKYCCHH IO PEIICHUIO HAYYHBIX
¥ Hay4HO-00pa30oBaTeNbHbIX 3a/1a4.

4.1.2. IIpomexxyTouHas aTTecTaius B 1 ceMecTpe nMpoBoaAUTCs B opMe 3adeTa, BO 2 CEMECTPE B
dopme sk3amena. [IpomexxyTrouHas arrectanusi MpOBOIUTCS B (hopMe KOHTPOJIBHOM paloOThI,
BKJTFOYAIONIEH 3a7aHusl HAa ayJAHpOBaHME, YTCHHE, a TAKXKE YCTHOW Oeceapl MO MPOUICHHBIM
TEMaM.

4.2. MarepuaJibl TEKYIIETO KOHTPOJI YCIIEBAEMOCTH.

Case studies

Case study I: Citizen-Driven Government Performance

The project began with the convening of numerous, informal meetings with citizens, citizen
groups, elected officials and municipal managers to develop an understanding of two critical
aspects of the township:

How do citizens, municipal managers and elected officials determine the Township of Montclair
is doing a good job providing services?

How do citizens, municipal managers and elected officials communicate and interact with each
other?

The overall project goal was to involve stakeholders in assessing and improving government
performance, and influencing how government services could be made more responsive to
community needs. In support of that goal, the project sought to:

* Have citizens intimately involved in identifying issues and measures of performance. « Support
the use of performance indicators in public decision processes. ¢ Develop a partnership built
among citizens, local government, and RANEPA. ¢ Encourage participating citizens, elected
officials and government administrators to learn from each other and from related projects across
the country; and « Develop a long-term institutional capacity to support citizen participation.

Case study I1: Quality of Life Indicators

The project was conceived with the support of the Priority Boards to promote citizen
participation in an effort to influence government policy and neighborhood life. Dayton’s seven
Priority Boards chose a set of Quality of Life Indicators to serve as goals and as a statistical
backdrop for the strategic planning that each board undertook as part of the “Citi Plan 2020”
strategic plan. The Sloan funded project focused on the development, production and
institutionalization of six sets of Quality of Life Indicators:

» Economic Development « Community Development ¢ Youth, Education and Human Services ¢
Open Space and Quality of Life « Downtown ¢ City Services



The City Planning Board, the Association Chairs and representatives of the more disenfranchised
communities established a committee of experts, practitioners and citizens. Each Priority Board
in turn formed advisory groups comprised of a cross-section of citizens

The project’s overall success attributed to the following:

* Active cooperation of the City Planning Department

 Buy-in and participation of the Priority Boards, including extensive hours of citizen volunteer
time, strong political ties, strong group process skills, and strong quantitative data analysis and
management skills

» Good political ties by a portion of the project team » Good group process skills ¢ Strong
guantitative data analysis and management skills

Case study I11: Community Benchmarks Program

The mission of the CBP is to collect and disseminate information that describes community
conditions, encourages citizen participation, fosters civic discourse and provide a basis whereby
the public, private, and non-profit sectors can improve the quality of life within Onondaga
County.

Onondaga County, on which the project is based, consists of nineteen towns, fifteen villages, and
the City of Syracuse. A Mayor and a Common Council govern the City, while a Town
Supervisor and a Town Board govern the Towns. What follows are the results of a series of
studies conducted by the CBP. Four studies were undertaken during an eighteen-month period.
The Alfred P. Sloan Foundation awarded the Maxwell School a three-year grant totaling
$579,000. During this period, the benchmarking criteria were revised to assess local government
performance in the following five areas:

* Crime Control

* Fire Protection

* Parks: Safety and Maintenance

* Solid Waste Collection

« Street Condition: Maintenance and Snow Removal

It is difficult to discern whether the responses of the citizens during the initial contact reflected
their true perceptions of local government. What became apparent during this exercise was that
most of the measures selected by the researchers were of little interest to the citizens. Regarding
six predetermined measures, interest was expressed in only police services.

The studies demonstrate the use of benchmarking through a presentation of qualitative and
quantitative indicators and overall municipal grades. These two areas were chosen as
demonstration studies because the comprehensive set of indicators was developed for each, and
reliable data were collected. Municipal comparisons were then provided in the areas of: (1) clerk,
(2) code enforcement, (3) financial management, (4) highways/streets, and (5) parks and
recreation. These selected indicators for each of the five areas further serve as a framework to
devise a more comprehensive list of measures. The project’s initial goal was revised to produce
an annual report that would compare government performance in the five areas and publish them
after the first year.

Case study 1V: Citizen-Initiated Performance Assessment
In the first year of the CIPA project, each participating city formed a “citizen performance
team.” Citizens from diverse backgrounds are the majority of the team. For example, the city of
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Des Moines asked representatives from neighborhood associations to participate. Some cities
pursued public recruitment of citizens through newspaper announcement, city newsletters and
the city cable TV. Many also recruited members from other citizen committees and community
organizations. In addition to citizens, each performance team had one or two staff representatives
and a city council member.

In the initial meetings, the performance team had a brief review of city government operations.
Some cities also asked citizens to develop strategies to recruit additional members based on a
city’s demography. Then the team selected one or two public services for performance
measurement, usually based on fiscal significance, direct impact on citizens and current citizen
concerns. The lowa CIPA project currently covers police, fire and EMS, library, recreational
center, street repairs, snow removal, public transportation, solid waste management, nuisance
control, park and recreation services.

While each of the nine cities can decide its project progress, they generally adhere to the
following model: In the first stage of the project, the citizen performance team identifies the
“critical elements” of a selected public service. For example, for nuisance control, some of the
critical elements are response time, effectiveness in resolving service requests and effectiveness
in public reporting of departmental actions. For the police, the critical elements include response
time, professionalism in interaction with citizens, competency and effectiveness in investigation,
sufficiency of patrol and legal compliance of officers.

Based on the critical elements, the performance team develops measures and evaluates them.
Among evaluation criteria, usefulness and understandability to the public are most important as
the measures are developed for public reporting.

Case study V: City Scan Project

The City Scan project deploys the latest technology—handheld computers, database applications,
mapping software, digital imaging and web development—for community priority-setting and
accountability. The Hartford-based project has been extended to other cities and now includes:

« Citizen surveys

» Community-specific Parents Guide to Local Schools

* Information for involved parents and community leaders, which includes the CPEC web site,
best practices reports, issue briefs and data-at-a-glance pamphlets

» Community goal setting, a facilitation process for school improvement

Obstacles encountered throughout the project have included the following:

« Local governments were disinterested in participating, which was known from the beginning. ¢
Community leaders had limited time to collect data and meet with neighborhood groups.
Short-term and long-term benefits stemming from the City Scan project are as follows:

» The high school students who received training and served as data collectors now view their
neighborhoods differently. « Neighborhood groups have better data documenting local conditions
to be used for accountability, as well as internally for priority setting. « Other non-profit groups
have been co-opted to assume the responsibility for some of the conditions, i.e., graffiti clean-up
is now done by the Hartford Proud and Beautiful group. « Working relationships have been
forged between hardware and software vendors and the Hartford Public High School Technology
Academy.

One lesson learned is that prior to creating the prototype software, it is important to invest more
time in devising database architecture. A second lesson learned is that given local government’s
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disinterest in participating in such projects, citizens must work around them. They can utilize the
resources of the community by conducting the data collection with the community instead of
with local government and then sharing the information with anyone who is interested, i.e., park
maintenance supervisors and appointed commissions. Then, they can transmit tabulated
information to officials with whom they are unable to meet. A third lesson learned, as
implemented in this project, is to employ the resources of local academic institutions as partners
by involving students in data collection. Finally, it is recommended that citizen groups build
local-level champions who can get the project on their regular meeting agendas.

Case study VI: Partnerships Key to Achieving Results

« Connect government goals to community results

* Produce a comprehensive municipal data inventory

« Utilize benchmarking data to help the City achieve its goals

Maximizing community involvement was the first step in the planning efforts. Early in the grant
period, three advisory groups were assembled to support community leaders and neighborhood
representatives who had contributed to the development of preliminary performance measures,
all of which were based upon the City’s strategic plan. These representatives from Worcester’s
neighborhood associations and community development corporations played a key role in
helping to refine the performance measures, developed accurate maps of Worcester’s
neighborhoods and participated in public forums which focused upon developing strategies for
revitalizing Worcester’s neighborhoods. The Research Bureau then turned its attention to a
systematic review of the performance measures literature, and visited and consulted with
individuals who have been engaged in other Sloan Foundation citizen-driven performance
projects. During these visits, the Research Bureau learned about each project and received
feedback and suggestions regarding their performance measures. Partnerships have also been
developed with community leaders in Hartford, CT; Providence, RI; and Springfield, MA, cities
similar in population to Worcester. The goal was to encourage their continued participation in
these projects so that all four cities could compare their performance on issues of common
concern.

Case study VI1: Performance indicators for the Public Safety goal:
* Crime Rate and Clearance Rate by Type of Crime

* Police Community Relations

* Allegations of Police Misconduct

Emergency Services Response Times Municipal Services indicators are:
« Citizen Satisfaction with the delivery of services

» Snow Clearance Effectiveness

« Citizen Involvement « Library Usage

* Physical Condition of Neighborhoods

» Effectiveness and Cost Efficiency of Municipal Services

Case study VII1I: The indicators for the Education goal are:

* Level of Parent Involvement in Public Schools

» Massachusetts Comprehensive Assessment System (MCAS) Scores
» Attendance and Dropout Rates
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* Post-Graduate Placement

* Local Employer Satisfaction with Public Schools

* Student Mobility

The following indicators focus on problems in the community reflecting the need for Youth
Services: * Presence of “At Risk Youth” « Teen Pregnancy Rate * Infant Mortality Rate « Extent
of Juvenile Crime

Case study IX: Quality of Life Indicators
six sets of Quality of Life Indicators:

» Economic Development

» Community Development

* Youth, Education and Human Services

» Open Space and Quality of Life

* Downtown

* City Services

Community Benchmarks Program:

Crime Control

* Fire Protection ¢

Parks: Safety and Maintenance

* Solid Waste Collection

» Street Condition: Maintenance and Snow Removal

Discussions

1. «Describe a good communicator»

Think of a good communicator you know. Explain why he/she is good at communicating. What
makes a good communicator? What factors are important for communications? When did you
last have a communication problem? Who was it with? What techniques do you use to explain
complicated things?

2. «How to improve communication?»

What makes a good communicator? What factors are important for communications? When did
you last have a communication problem? Who was it with? What techniques do you use to
explain complicated things?

3. «Principles of communication»

What factors are important for communications? What do you think is more important for good
communication: fluency in the language, an extensive vocabulary, or being a good listener?

4. «<Advantages and disadvantages of e-mail vs phone and face to face meetings».

What are the advantages and disadvantages of using e-mail? What irritates you most about the
forms of communication mentioned? Do you think business is generally best done face-to-face?
5. «What should be done to enter the International market? »

What brands do you know that are marketed internationally? What are the most famous
international brands in Russia? What are some of the problems companies may face when they
try to internationalize a brand? (For example, brand names). Give an example of an expanding
market in Russia.

6. «What are two strategies to enter the market? »
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What is the difference between a retailer and a wholesaler? What do the following have in
common: Gucci, Chanel, Calvin Klein, Louis Vuitton, Christian Dior, Versace, Giorgio Armani,
Ralph Lauren, Prada, and Yves Saint Laurent?

7. «<How do you have to behave when brainstorming? »

Is brainstorming a useful way of generating creative ideas in meetings? Give good advice to
those having a meeting of the kind. For example, the participators should explain the purpose of
the meeting clearly, they should ask each person to speak in turn, avoid criticizing or judging
ideas during the session etc.

8. «Why building relationships is important? »

What are the most important relationships for you a) at your place of work/study, b) outside your
place of work/study? Why? Give an example of a company you know which is good at building
relationships with its customers. How do they do this?

9. «What is networking? »

Is networking an essential way of establishing good business relationships? Do you think
redesigning the website of the company may help in networking? In which way it may help?

10. «What are the best indicators of an individual’s level of success? »

What do you think makes people successful (Charisma, discipline, drive, imagination, looks,
luck, money etc.)? What is being successful in your opinion?

11. «Job satisfaction. Why is it important? »

What is being successful in your opinion? What are the best indicators of success? Do you think
job satisfaction makes a person happy? Are you satisfied with your job? What do you find
satisfying and frustrating about your work or studies? Would you prefer male or female boss or
teacher?

12. «What is the key to successful business? »

Talk about the people who are successful in your opinion. What do you think makes people
successful (Charisma, discipline, drive, imagination, looks, luck, money etc.)? What is being
successful in your opinion?

13. «Describe an ideal company for you».

Give an example of a company you know which is good at building relationships with its
customers. How do they do this? What do the following companies have in common: Gucci,
Chanel, Calvin Klein, Louis Vuitton, Christian Dior, Versace, Giorgio Armani, Ralph Lauren,
Prada, and Yves Saint Laurent? What do you think makes companies successful?

14. «What risks do you know? »

What sort of risks do businesses face? Which risks are more important for successful business in
your opinion: strategic, financial, operational, environmental risks? Do you think such hazards as
typhoons and fires are of a high level of risk in your country?

15. «What are the five key steps to risk management? »

Is managing risks an important part of business strategy? Which risks are more important for
successful business in your opinion: strategic, financial, operational, environmental risks? Which
of them are external and which are internal?

IIpumepnvie memsi 3cce:
1. Public management techniques and regulation
2. Key Performance Indicators in your municipal area
3. “Performance Assessment of Municipal Governments Program”
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4. Public management techniques and regulation

5. Performance, Trust, and Citizenship

6. The indicators for the Education goal

7. Professional values and social responsibility

8. Challenges of managing public institutions

9. Effectiveness and Cost Efficiency of Municipal Services
10. TIpumepHbIE TEMBI IPE3CHTAITUI:

11. Citizen — driven government performance

12. Public management techniques and regulation

13. Key Performance Indicators in your municipal area

14. “Performance Assessment of Municipal Governments Program”
15. Public management techniques and regulation

16. Performance, Trust, and Citizenship

17. The indicators for the Education goal

18. Professional values and social responsibility

19. Challenges of managing public institutions

20. Effectiveness and Cost Efficiency of Municipal Services

Bonpocul ons yemnoeo obcyscoenust:

Tema 1: Citizen-Driven Government Performance

1. How do citizens, municipal managers and elected officials determine the Township of
Montclair is doing a good job providing services?

2. How do citizens, municipal managers and elected officials communicate and interact with
each other?

3 What is a long-term institutional capacity?

Tema 2: Quality of Life Indicators

What is Quality of Life?

Describe six sets of Quality of Life Indicators:

» Economic Development

» Community Development

* Youth, Education and Human Services

* Open Space and Quality of Life

* Downtown

* City Services

Tema 3: What is Community Benchmarks Program?

Describe local government performance in the following five areas:
* Crime Control

* Fire Protection

* Parks: Safety and Maintenance

* Solid Waste Collection

* Street Condition: Maintenance and Snow Removal

Tema 4: City Scan Project

What is The City Scan project?

What are:

« Citizen surveys
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» Community-specific Parents Guide to Local Schools
* Information for involved parents and community leaders, which includes the CPEC web site,

best practices reports, issue briefs and data-at-a-glance pamphlets

» Community goal setting, a facilitation process for school improvement

Obstacles encountered throughout the project have included the following:

* Local governments were disinterested in participating, which was known from the beginning.
» Community leaders had limited time to collect data and meet with neighborhood groups.
What are short-term and long-term benefits stemming from the City Scan project?

Tema 5: Partnerships Key to Achieving Results

Choose the set of indicators and speak on the topic:
Performance indicators for the Public Safety goal:
 Crime Rate and Clearance Rate by Type of Crime
* Police Community Relations
« Allegations of Police Misconduct Emergency Services Response Times Municipal Services

indicators are:

» Citizen Satisfaction with the delivery of services
* Snow Clearance Effectiveness
« Citizen Involvement

* Library Usage

* Physical Condition of Neighborhoods
« Effectiveness and Cost Efficiency of Municipal Services
The indicators for the Education goal are:
* Level of Parent Involvement in Public Schools
» Massachusetts Comprehensive Assessment System (MCAS) Scores
* Attendance and Dropout Rates
* Post-Graduate Placement

* Local Employer Satisfaction with Worcester Public Schools
* Student Mobility
The following indicators focus on problems in the community reflecting the need for Youth

Services:

* Presence of “At Risk Youth”
* Teen Pregnancy Rate

* Infant Mortality Rate

« Extent of Juvenile Crime

4.3. OueHOYHbIE CPEACTBA JUIS IPOMEKYTOYHON aTTECTALINH.
4.3.1. dopmupyemble KOMIIETCHITII

Kon Hanmenosanue Kop srama HanmeHnoBaHue 3Tana 0CBOCHHS
Komnerennuu KOMIIETEHIIH OCBOEHHUS KOMIIETE€HIIUU
KOMIIETEHIIMH
OK-3 I'oToBHOCTB K CaMOpa3BUTHIO, OK-3.1 ®opmupoBaHne ~ 3HaHMH O

camMopcaim3anuu,
HCIIOJIb30BAHHUIO TBOPYCCKOT'O
INOTCHIMAJIa

XapaKTEePUCTUKAX u
MEXaHU3Max MIPOLIECCOB
caMOpa3BUTHUS u

caMopcaiusalnu JUYHOCTH
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OK-3.2 dopmupoBaHue nenen
JMYHOCTHOTO "
npo¢eCCHOHATIBHOTO Pa3BUTHUS
C y4eTOM HWHIUBHAYaJIbHO-
JUYHOCTHBIX OCOOCHHOCTEH W
BO3MOJKHOCTEH HCIIONIb30BaHUS
TBOPYECKOTO MOTEHIHANA

OIIK-3 CrniocoOHOCTB TPOBOTUTH OIIK-3.1 @dopmupoBaHne  3HaHMH O
CaMOCTOATCIIbHBIC CYITHOCTH HAyYHOU MPOOIEMBI
UCCIIe0BaHNs, 00OCHOBBIBATH
aKTYyaJbHOCTb M MPAKTUYECKYIO
3HAYUMOCTh U30paHHON TEMBI
HAYYHOT'O UCCIIEJOBAaHUS

YW HAy4yHOW 3aJa4M, a TaKXKe O
METOoJaxX  aHajdu3a  Hay4dHOU
uHpOpMAITM W U3YYCHHS
OTEYECTBEHHOTO U 3apy0e:KHOTO

OIBITa o TeMaTHKe
HCCIIETIOBAHUS
OIIK-3.2 dopmupoBaHue YMEHHIH

OCYIIECTBIATh nogbop H
NPOBOJUTh aHAJIU3 HAy4YHOU
nHpopmar;  000CHOBEIBATH
aKTyaJIbHOCTb, TEOPETUYECKYIO
W TPAKTUYECKYI0 3HAYNMOCTH

HCCIENyeMON npoOnemsr;
MPaBUIBHO oopmiATH
pe3ysIbTaThl Hay4HBIX
HCCIIEIOBaHUM.
HIxaJja oneHUBaHUA
3agaHust KOHTPOJISI Bajsl
Pabota B ayauropun (IpakTHYEeCcKHe 3aHITHS) 40
VYcnemHoe BEITOTHEHHE 3aJaHUH IPOMEKYTOYHOTO KOHTPOJIS 40
YcnemHas craya d9Kk3aMeHa 20
Hroro 100

BrimonHenue Bcex 3aaHuil sl BCEX CTYACHTOB sBIIsIeTCS 00s3aTeabHbIM. CTYACHTHI, HE
BBITIOJTHUBIIME B ITOJITHOM OGBGMG 3aaHus, K C1a4C 5K3aMCHAa HC JOIMYCKAKOTCA.

Kputepuu onieHkr 3HaHMI, YMEHHIA, HABBIKOB: JIEKCUKO-TPAMMATUYECKUH TECT OLICHUBAETCS
10 KOJIMYCCTBY BBIIIOJIHEHHBIX BaHaHHﬁ, aYI[I/IpOBaHI/IG/ YTCHUEC - 110 IMMPaBUJILHOCTH
YCIIBIIIIAHHOW/TIPOYNTAHHON MH(pOpMaI, TpH Oecele OICHWUBACTCS KakK TOATOTOBICHHOE
U3JI0’KEHHE MaTepraa, Tak U CIIOHTaHHAs MOHOJIOTUYECKAsl M IUAIIOTHYECKasl peub CTY/ICHTA.

KpnTepnn OLICHUBAHUA MUCBMEHHOI'0 3a/I1aHUA:
Criterion A: Content
How clearly can the student develop and organize relevant ideas?
How skillfully does the student develop the ideas?
How clear and convincing is the argument?
How clear and convincing is the rationale?
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Level

Descriptor

CTyaeHT He JOCTUT HEOOXOUMOTO YPOBHSI.
(O6vem pabotsl Menee 50%, ConepkaHue HE OTPakKaeT TEX ACIEKTOB, KOTOPbIE YKa3aHBI B
3a/1aHUN)

YpoBeHb BlaJeHNS] HABBIKAMH [TChbMa OYEHb OIPaHUYCH.

(O6bem pabotsl Menee 65%, mpu stom 30% oTBeTa MMEET HENPOAYKTHBHBIA Xapakrep (T.e
TEKCTyaJbHO COBIIAJIa€T C OIYOJMKOBAaHHBIM HMCTOYHUKOM). OCHOBHBIE HJIEM HE CBS3aHBI C
3aJJaHUeM WM IOBTOPSIOTCS, HCIIOJIb30BAaHWE BCIIOMOTATEJILHBIX JETajJed OrpaHuYeHO WM
HEYMECTHO

YpoBeHb BlaJicHUS HABBIKAMH [TUCHMa OTPaHUYCH.

(O6Bem paboTer MeHEe 75%, mrbOO mpeBHIMIaeT 3aJaHHbI 00beM Ha Oomnee dem 20%.OcHOBHBIE
WJIed TPEJICTABIICHBI, HO HE PACKPBITHI, PACKPBITH HE MOJHOCTHIO WIIM PACIIOJIIONKESHBI Xa0TUYHO,
MCIIOJIb30BaHKUE BCIIOMOTATENIbHBIX J€TalIel HE BCEr/ia YMECTHO).

VYpoBeHb BlaeHNs] HABBIKAMH HCbMa JOCTATOYHO XOPOILIHIA.

(O6Bem pabdoter menee 90%, OO mpeBbIMIaeT 3aJaHHEI 00beM Ha Oomee ueM 10%. OcHOBHEBIE
UJIeH aKTyalbHbI, CBS3aHbI, HO HE BCE PACKPBITHI MOJHOCTHIO, HCIOJIb30BAHHUE BCIIOMOTATENbHBIX
JieTasiell yMEeCTHO)

3amaHue BBITOTHEHO ITOJHOCTHIO.
(O06BeM paboThl coOoTBETCTBYET TpeOoBaHusaM. ColepikaHUEe OTPaXKaeT BCE aCICKThI, YKA3aHHBIC B
3a/1aHUN).

Criterion B:

Format

How correctly does the student produce the required text type?
To what extent are the conventions of text types appropriate?

Level

Descriptor

0

CTyaeHT He JOCTUT HE0OXOUMOTO YPOBHSI.
(3amaHuie HE COOTBETCTBYET (HhOpMaTy)

YpoBeHb BiaIeHUS HABBIKAMH ITUCHMa OY€Hb OTPAHUYCH.
(B BBICKAa3BIBAaHUH €CTh 3HAYUTEIBHBIC OTKJIOHEHHS OT MPEUIOKEHHOTO IIaHa, eCTh HapyIICHHS
JIOTHKH, IPAKTUIECKH HE NCTIOIB3YIOTCS CPENICTBA JIOTHUECKON CBSI3M)

ypOBCHB BJIaJICHWA HaBbIKAMHU IMMCbMa OI'paHUYCH.
(BBICKaSLIBaHI/Ie B OCHOBHOM JIOTUYHO, €CTh OTHACIIBHBIC OTKIOHCHHUA OT IMNPCIIOKCHHOI'O IJIaHa,
BLI60p CpCACTB JIOTHYCCKOH CBI3M OrpaHUYCH WJIN OHU HUCIOJIB3YIOTCA HeBepHO).3-4 MUHYCa

YpoBeHb BlaieHUs] HABBIKAMM IHCbMa JOCTATOYHO XOPOLIMH.

(BBICKA3bIBAaHKE JIOTUYHO, HO BCTPEUAIOTCSI HE3HAUUTENIbHBIE HAPYILICHHSI JIOTHKH, IUCHMO B IIEJIOM
COOTBETCTBYET MpPE/UIOKEHHOMY IUIaHY, OTJEIbHbIE HEJAOCTATKU IMpPHU HCHOJIb30BAHUU CPEJCTB
JOrn4ecKoi cBszu) 1-2 MuHyca

3aJaHue BBIIOJHEHO IOJIHOCTBIO.
(3agaHue MOJHOCTHIO COOTBETCTBYET (opMarty).

Criterion C:

Language

How effectively and accurately does the student use language?

Level Descriptor

0 KpaiiHe orpaHuueHHBIH 3amac CJOB, I'paMMaTH4ecKue IpaBHia He coOmrogarorcs. OmmoOku
3aTPYIHSIOT IOHUMaHHUE TEKCTa.

1 SI3BIKOBBIE CpEACTBA M IpaMMaTH4YECKHE KOHCTPYKIMH YHOTPEOJSIOTCS HENpaBHIBHO, U HX
JMana3oH BecbMa orpanudeH. OMmMOKH 3aTpyIHAIOT TOHUMaHue TekcTa (6osee, geM 10 ommnooK)
Wcnons3yercst menee 30% akTHBHOM JICKCHKH.

2 OrpaHWYeHHOE WCIIOJIF30BAaHUE S3BIKOBBIX CPENCTB W TPAMMATHUYECKUX KOHCTPYKIHHA HE
3aTpyIHACT TOHUMAaHUE TEKCTa, HO JIeJIaeT MMCbMEHHYIO peub MPUMHUTUBHOM (710 9 ommboK).
HWcnons3yercst Menee 50% akTHBHOHM JICKCHKH.

3 SI3BIKOBBIE CPEACTBA M TPaMMaTHYECKIE KOHCTPYKIUU YIOTPEOIISTIOTCS B HEIOCTATOYHOM 00BEMe.
BceTpewaroTcs HapymeHus B UCTIOIB30BaHUH JIEKCHKH (3-5 omrooK)
Hcnons3yercs 6osee 65% aKTUBHON JIEKCHKH.
I'pamMaTH4ecKie OIIMOKH HE 3aTPyIHSIOT IOHUMaHue TeKcTa (3-5 ommboK).

4 JleMOHCTpHUpYeTCsT TpaBWIbHOE M Pa3sHOOOpa3HOE HCIIOJIb30BAHHE SI3BIKOBBIX CPEACTB H

I'paMMaTHYCCKUX KOHCprKHPIﬁ.
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Hcnonp3yeMslid CIIOBapHBIN 3amac COOTBETCTBYET MMOCTABICHHOW KOMMYHHKATHBHOW 3ajade, HO
BCTPEUAIOTCS HAPYIIICHHSI B UCIIOJIb30BAHUH JIEKCUKH (1-2 ommOkn).

Hcnons3yercs 6onee 75% akTHBHOM JIEKCHKH.

I'pamMmmartrdeckue Mojenn pa3Hooopasusl (1-2 ommokn).

Kpurtepuu oneHnBaHusl YCTHOM pevn:

Criterion A: Productive skills

How successfully does the student use the language in speech?
* How fluent and clear is the student’s speech?

» How accurate and varied is the language used?

* How much does the student’s intonation aid communication?

Level

Descriptor

CTy,HeHT HC OOCTHUI H606X0,HI/IM01"0 YpOBHHL.
O0beM BBICKA3BbIBAHUS MEHEE 50%, Conepmaﬂne HC OTpaXac€T TCX aCHCKTOB, KOTOPLIC YKa3aHbl B
3aJaHuu.

YpoBeHb BlaJicHUS] HABBIKAMH TOBOPEHHSI OUCHb OTPAHUYCH.

CTyIeHT UCTBITHIBAET MHOTOYUCIICHHBIC TPYIHOCTH B PCIICHIHH KOMMYHHUKATUBHOW 3aJla4d: YXOIUT
OT TeMbl WJIM MbITACTCS MOAMEHHUTh €€ JAPYroi, KOTOpOil BiajeeT Jydine. Bricka3biBaHue He
COJICPIKUT apryMEHTAI[MH, HEJIOTUYHO, HE NMEET 3aBEPILICHHOI0 XapaKkTepa.

Peub 3By4HT HEYBEPEHHO U €/1Ba MOHSTHA.

O0bem BeicKazsiBaHus MeHee 60%

YpoBeHb BllaJieHUs YCTHOM peubl0 OrpaHUYEH.

CTyIeHT HCTBITBIBACT TPYOHOCTH B PEIICHHH KOMMYHHKAaTHBHOM 3amaun: OCHOBHBIE HIEH HE
CBSI3aHBI C 3aJaHUEM WM TOBTOPSIOTCS, MCIIONB30BAaHUE BCIIOMOTATENFHBIX JETaliell OorpaHHYeHO
WK HEyMECTHO. Bricka3biBaHUE HE BCET/1a JJOTUYHO.

Peub 3By4UT HEyBEpEHHO U HE BCErla MOHSTHO.

O0neM BoicKasbiBanus MeHee 70%

YpoBeHb BIaJIcHUs] YCTHOM PEUYBIO YIOBICTBOPUTEIBHBIN.

CTyIeHT HCIBITBIBACT HEKOTOPHIC TPYAHOCTH B PCIICHHM KOMMYHUKATHBHOHN 3amauu: OCHOBHbIC
WJICH TIPEJICTABJICHBI, HO PACKPBITHI HE TOJHOCTHIO WM PACHOIOKECHBI XaOTHYHO, HCIIOJIH30BAHUE
BCIIOMOTATEIbHBIX JETalell He BCerja yMECTHO. BhICKa3bIBaHHE B OCHOBHOM JIOTUYHO W HMEET
JIOCTATOYHO 3aBEPIICHHBINH XapakTep, HO CPE/ICTBA JIOTHYECKOI CBSI3U UCIIONIB3YIOTCS HEI0OCTATOYHO.

Peub noHsiTHAst U MecTamMu Oeruiasi.

O6wem paboTel MeHee 75%, mmbo mpeBHIIaeT 3aJaHHbIH 00beM Ha 6omee ueMm 20%.

YpoBeHb BllaJIeHUs YCTHON PEeUblo JOCTATOYHO XOPOIIHi.

CTyZIeHT CTPOUT BBICKAa3bIBAHHE B COOTBETCTBMM C KOMMYHHMKAaTHBHOW 3anmadell: OCHOBHBIE HICH
aKTyaJbHBI, CBS3aHBI, HO HE BCE PACKPBITHI IIOJHOCTHIO, HCIOJIL30BAaHUE BCIIOMOTATENILHBIX JeTaNCH
YMeCTHO. BBICKa3bIBaHHE JIOTHYHO W MMEET 3aBEepIICHHBIH XapakTep, CPeJCTBa JOTMUECKON CBSI3U
UCIIOJIb3YIOTCS IPaBHIIBHO.

Peus 1o Gonpuield yactu Geriasi.

O6beM pabotel MeHee 90%, 11bo peBbINIaeT 3aJaHHbII 00beM Ha Oosee ueM 10%.

YpoBeHb BlaieHUs] YCTHOM peublo OYEHb XOPOILUI.

3agaHue BBIIOIHEHO MOJTHOCTBIO: COJAEPKAHUE MOJTHO, TOUHO U Pa3BEPHYTO OTPa)kaeT BCE aCMEKTHI,
yKa3aHHbBIE B 3aaHUH.

CrynenT nepenaeT MH(OOPMALHUIO SICHO M YETKO; MPOCTHIE W CIOXKHBIE MBICIH 3BydYaT OJMHAKOBO
YMECTHO

Peus Germnas.

O06beM paboThI COOTBETCTBYET TPEOOBAHUSIM.

Criterion C: Language

How effectively and accurately does the student use language?

18




Level

Descriptor

Kpaiine orpaHndeHHBIN 3amac CJIOB, TpaMMaTHUECKUE TIPaBUIIa HE COOJIIOTAat0TCS.
MHOro4HCICHHBIC OMMOKY 3aTPYIHSAIOT MIOHUMAaHUE TCKCTA.

SI3BIKOBBIE CpEICTBA W IPaMMaTH4ECKHE KOHCTPYKLHMH YIOTPEOJISIOTCS HENPaBHIBHO M HX
JMana3oH BecbMa orpannydeH. OmmnOKy 3aTpyHAIOT HOHUMaHKe TekcTa (6oee, yem 10 ommoboK).
HUcnonbzyercs menee 30% aKTUBHOM JIEKCUKH.

OwmnOKky B IPOM3HOLICHUH U MHTOHAIMH (0oiee, yeM 10 onmbok)

OrpaHMYCHHOE WCIIOJIF30BAHUE S3BIKOBBIX CPEICTB Y T'PAMMATHYCCKUX KOHCTPYKIMH HE
3aTpyAHSET MOHUMAHUE TEKCTA, HO JIENIACT YCTHYIO PeUb MPUMHUTUBHOM (110 9 0MIMO0K).
HUcnonbzyercs menee 50% aKkTUBHOM JIEKCUKH.

EcTp ommbOKy B MpOM3HOMIEHWH W/WJIM UHTOHAIIUH (110 9 omubO0K)

SI3bIKOBBIE CPE/ICTBA M MPAMMATHYECKUE KOHCTPYKIMU YIOTPEOISIFOTCS. B HEJOCTATOYHOM 00beMe.
B peun BcTpeuaroTcsi OMMOKY B YHOTPEOIEHHH SI3BIKOBBIX €IMHUI] U IPAMMATUYECKUX CTPYKTYP
(8-6 ommGoK).

Hcnons3yercs 6onee 65% akTHBHOI JEKCHKH.

VY crynenTa HaOMIOAAIOTCS OMIMOKU B MPOU3HOUICHUH, KOTOPBIE WHOTAA 3aTPYAHSIOT MOHUMAHUE
TEKCTA.

SI3BIKOBBIC Cp€acTBa U rpaMMaTUICCKUE MOJCIIN, B LEJIOM, HUCIIOJB3YIOTCA IMPaBUJIbHO, ITOHATHO.
HE3HAYMTEJIEHOE KOJUYECTBO OIMMOOK HE BIUSIOT Ha OCHOBHYIO MLICHL(5-3 0HII/I6KI/I).
HCHOHLSyeMLIﬁ CHOBapHLIﬁ 3arac COOTBETCTBYCT MOCTaBICHHOM KOMMyHPIKaTHBHOﬁ 3aJga4c.

v CTyACHTa Ha6J'HOI[aIOTC$I OTACJIBHBIC OIIMOKHU B MPOU3HOUICHUH, KOTOPLIC HC 3aTPYAHAIOT
INNOHMMaHHUEC TCKCTA.

I/IHTOHaIII/IH HC MCIIACT KOMMYHUKAIIUH.

SI3BIKOBBIC CPEICTBA YIIOTPEOISIFOTCS MPAaBUIBHO, Pa3HOOOPA3HO, MOHSATHO.
BceTpewaroTcs oTaensHbIe HApYIISHHS B HCIIOIB30BAHUY JIEKCUKH 1 TpaMMaTHKH (1-2 ommOkn).
WHTOHAIMS yCUIIMBAET KOMMYHHKAIHIO.

Speaking - Interactive Oral Activity

Criterion B: Interactive and Receptive Skills
To what extent does the student understand and demonstrate an ability to interact in a

conversation?

* How well can the student express ideas and opinions?
* How well can the student maintain a conversation?

Level

Descriptor

0

CTyZneHT He JOCTHUT HEOOXOANMOI'0 YPOBHSI.
(3anmanue He cOOTBETCTBYET (hopmary)

CTyIeHT JeMOHCTPUPYET OYCHB TI0OX0€ IOHUMAHUE TMPOOIIEM, 3aTparuBacMbIX TaHHOW TEMOIA.
CTyIeHT II0XO BIAJICCT HABBIKAMHU JHAJIOTHYCCKOTO OOLICHHS (JEMOHCTPHPYET TOJIHKO YMCHHE
HAyYaTh U 3aKOHYUTH Oece/y), He yMeeT 00pamaThes 3a pa3bICHCHUSIMU WM TUI0XO MOHUMAET UX.
IIpocTbie MBICITH BBIPaKaIOTCS HETIPABIIIBHO.

B3aMMO/ICHCTBHE OYEHb OTPAaHUYUECHO.

Peur OeccBsasHa.

CTyIeHT JeMOHCTPHUPYET IUI0X0e IIOHIMaHue MpoOieM, 3aTparuBaeMbIX JaHHOH TEMOH.

CTyneHT mI0XO BiIageeT HABBIKAMH IHAJOTHYECKOTO OOmeHHs (3aTpymHSETCS 3alpamidBaTh
nHpOpMaIrio, 00paIaThCs 3a Pa3bICHCHUSIMH).

MHoro4HCIeHHBIE TPYIHOCTH IIPH BEIPAKEHNUH TIPOCTHIX MBICIICH, CIIOKHBIE MBICITH HE BEIPA)KEHBI.
B3aunMmopaelicTBre 3aTpyJHEHO.

Peub ¢ 60BIIMMYU TOTPEITHOCTSIMH.

CTylneHT NEeMOHCTPUPYET MOHMMAaHHE, MPABWIIBHO pearupys JIUIIb HA HEKOTOPBIC HPOOJIEMEI,
3aTparuBaeMble JAHHOW TEMOH.

CryzaeHt, B LEJIOM, IEMOHCTPUPYET HABBIKM PEUEBOIO B3aUMOJICHCTBUS C MapTHEPOM, OJHAKO HE
CTPEMUTBHCS TOJAEpkKaTh Pa3roBOp.

IIpocTbie MBICIIH BBIPAXKAIOTCS XOPOLIO, HO CIOYHBIE MBICIU Ha OU€Hb IPUMHUTUBHOM YpPOBHE.
B3aumoaelicTBre Ha MPUEMIIEMOM YPOBHE.

Peus, B ie10M, mocieoBaTebHa.

CryneHT HAEeMOHCTpPHPYET TIOHMMAaHHE, TPABIIIBHO pearupys Ha OCHOBHEIE IpOOIEMEI,
3aTparuBaemMble TaHHOW TEMOM.
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CTyaeHT AEMOHCTPHUPYET XOpOIIME HAaBBIKM PEUCBOTO B3aUMOJAEHCTBUS C HAPTHEPOM: CIIOCOOCH
HaydaTh, MOJACPKAaTh M 3aKOHYHTH Pa3rOBOP, BEKIHMBO IEPECIIPOCUTH, COONIIOIAET OYEPEeaHOCTD
pu 0OMEHEe PETUTHKAMH.

IIpocTele MBICTH BBIpaXarOTCAd SCHO M IIOCIENOBATEIHHO; OJHAKO CIIOKHBIC MBICIH HHOTIA
MPEICTABISIIOT TPYAHOCTH.

B3anMmopaelicTBrEe Ha XOpOIIEM YPOBHE.

Peus mocraTouno Oermias.

5 3a;[a1-me BBIIIOJIHCHO ITOJIHOCTBIO.
CTy,HeHT nepegacTt I/IH(i)OpMaIII/IIO SICHO U YE€TKO; MPOCTHIC U CJIIOKHBIC MBICJIU 3BYy4aT OJAUHAKOBO
YMECTHO.

Criterion C: Language

How effectively and accurately does the student use language?

Level

Descriptor

0

Kpai/'[He OFpaHI/I‘{eHHHﬁ 3arac CJI0B, rpaMMaTUYCCKUC IMpaBujia HE CO6J'IIO}_IaIOTCH.
MHOro4nciaeHHEIE OIIUOKH 3aTPpYAHAIOT HOHUMAHUEC TCKCTA.

SI3bIKOBBIC CpEACTBA W TPAMMATHYCCKHE KOHCTPYKIHH YHNOTPEONSIOTCS HEMPAaBUIBHO U WX
JMarna3oH BechbMa orpanndcH. OmuOKy 3aTpyAHAIOT TOHUMaHKe TekeTa (0osee ueM 10 ommooK).
HUcnonb3yercs menee 30% aKTUBHOM JIEKCUKH.

OmmOKy B IpOU3HONICHUU ¥ WHTOHaImH (bonee yem 10 ommoOoK).

OrpaHMYCHHOE WCIIOJIF30BAHUE S3BIKOBBIX CPEICTB H T'PAMMATHYCCKUX KOHCTPYKIMH HE
3aTpyAHSAET TOHUMAaHUE TEKCTa, HO JIeJIaeT YCTHYIO Pedb MPUMHUTHBHOH (110 9 omub0K).
HWcnonp3yercst menee 50% aKTHBHOI JICKCUKH.

EcTph ommOKy B MPOM3HOMIEHUH W/WIJIM WHTOHAIUH (110 9 OmuO0K).

SI3BIKOBBIC CPE/ICTBA M IPAMMATHYECKUE KOHCTPYKIMH YIIOTPEOIISIOTCS B HEIOCTATOYHOM OOBbeMe.
B peun BcTpeuaroTcsi OmMOKK B YHOTPEOIEHHH SI3bIKOBBIX €IMHUI] U TPAMMATUYECKUX CTPYKTYP
(8-6 ommboK).

Hcnons3yercs 6onee 65% aKkTHBHOI JEKCHKH.

VY cryneHTa HaOIIOAAOTCS OMIMOKY B MPOU3HONICHUH, KOTOPhIC MHOTIA 3aTPYIHSIOT TOHUMAaHKE
TEKCTA.

SI3bIKOBBIE CpPENCTBA U FpaMMaTUYECKHE MOJENH, B IEJIOM, UCIOJIB3YIOTCS MPaBHIBHO, NOHSATHO.
HesnauurensHoe KOJIMUECTBO OMIMOOK HE BIMSET HA OCHOBHYIO MBICIB(S5-3 ommOKm)
Hcnonb3yeMslii cIOBapHBII 3a1ac COOTBETCTBYET MOCTABICHHON KOMMYHUKAaTUBHOI 3a1aue.

VY cryaeHTa HaOMIOAAIOTCS OTAENbHBIE OIIMOKM B NPOM3HOUIEHHM, KOTOpBIE HE 3aTPYIHSIOT
MOHUMaHHE TEeKCTa.

VHTOHAIMS HE MeIIaeT KOMMYHHKAIHH.

SI3BIKOBBIE CPE/ICTBA YIMOTPEOISIFOTCS MPABUIILHO, PA3HOOOPA3HO, HOHSITHO.
BceTpewaroTcs oTaensHbIe HAPYIISHHS B HCTIOIB30BAHUY JISKCUKH 1 TpaMMaTHKH (1-2 ommOkn).
WHTOHAIMS YCUIIMBAET KOMMYHHKAIHIO.

KpI/ITepI/II/I OICHUBAHUA JICKCUKO-TPAaMMAaTHYCCKOTO TCCTA, 3alaHUA I10 t-ITGHI/IIO/a.yI[I/IpOBa.HI/IIO

IIpaBunbHo Beinoaneno 100-80% 3amanus

IIpaBunbHO BBIIOIHEHO 79-66% 3amaHust

IIpaBuibHO BHIMOJIHEHO 65-54% 3ananus

IIpaBuibHO BeInoaHEHO 53-45% 3ananus

RINWiA~O

IIpaBunbHO BeinoiaHeHo 44-37% 3ananust

5. MeToauyeckue yKa3aHus JAJsi 00yYAKOIIUXCS M0 0OCBOEHH IO
JTUCIHHUILINHEI

Camocmoamenshnas paboma ciywiamenei

YCTHBIE BUJBI KOHTPOJIA (YCTHBIN OTBET Ha MOCTaBJIEHHBIA BOIPOC; Pa3BEPHYTHIH OTBET

0 33/IaHHOM TeMe; YCTHOE COOOIIeHre 10 U30paHHOH TeMe, IPE3CHTAIH; TECTUPOBAaHNE

(c moMOIIbI0 TEXHUYECKHX CpPEIACTB OOy4YeHMs), YTEHHE U TMEpeBOJ TEKCTa Ha

MHOCTPAHHOM $I3bIKE, ayIUPOBAHHUE);
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— 3a4eT 110 3aJJaHHOM TEeME;

— TMHUCbMEHHBIE BUJbI KOHTPOJS (MHUCbMEHHOE BBINOJHEHUE TPEHUPOBOUHBIX YNPAXKHEHUH,
MPAKTUYECKNX paboT; HamUCaHUE JCCE;, BBIMOTHEHHE CAMOCTOATEIBHOW padoTHI,
MMCbMEHHOU MPOBEPOYHON pabOTHI).

Xapakmepucmuka camocmoamenbHovlx paoom

CaMocTosTenspHast pa60Ta o pasBUTHUIO AKaICMHUYCCKUX  S3BIKOBBIX HAaBBbIKOB
npelycMaTpuBaeT pasHooOpa3Hbie BHUIBI PabOTHI, a TaKKe MOJATOTOBKY K MPOMEKYTOYHOMY
TECTUPOBAHUIO U K IK3aMEHY.

B xone camocTosiTensHOM paboThl TPOBEPSIOTCS HABBIKU

1) akamemMuueckoro uyTeHus (CTpyKTypa npodheCCHOHATBHOTO U aKaJIeMUUECKOTO TEKCTa;
MIOMCKOBOE U MMPOCMOTPOBOE YTCHHE; YTCHUE C U3BJICUCHHEM OCHOBHON MH(BOPMAIIH);

2) onepupoBaHUs TEPMUHOIOTMUYECKUMHU KJIACTEPaMU;

3) BazeHus akaJIeMHIeCKOM (0OIIeHAYIHOM ) JICKCUKOM;

4) omepupoBaHUsI MOAEISIMH U COOTHECEHHs rpaduyecKoil U TeKCTOBOM MH(pOpMaIK B
TCKCTAax MO MPUKIAIHOMY MOJUTUYCCKOMY aHAJIN3Y U TOCYAAPCTBCHHOMY YIPABJICHUTIO,

5) akagemmueckoro muchMa (mapadpas, pE3IOMHPOBAHUE TEKCTa, MOCTPOCHUE
onpeieTIeHus).

Bomnpocsl 11st caMOCTOSITEJILHOM MOATOTOBKH I10 T€MaM:

Tema 1: Citizen-Driven Government Performance

1. How do citizens, municipal managers and elected officials determine the Township of
Montclair is doing a good job providing services?

2. How do citizens, municipal managers and elected officials communicate and interact
with each other?

3 What is a long-term institutional capacity?

Tema 2: Quality of Life Indicators

What is Quality of Life?

Describe six sets of Quality of Life Indicators:

» Economic Development

» Community Development

* Youth, Education and Human Services

» Open Space and Quality of Life

* Downtown

« City Services

Tema 3: What is Community Benchmarks Program?

Describe local government performance in the following five areas:

* Crime Control

* Fire Protection

« Parks: Safety and Maintenance

* Solid Waste Collection

» Street Condition: Maintenance and Snow Removal
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Tema 4: City Scan Project

What is The City Scan project?

What are:

» Citizen surveys

« Community-specific Parents Guide to Local Schools

* Information for involved parents and community leaders, which includes the CPEC web
site, best practices reports, issue briefs and data-at-a-glance pamphlets

« Community goal setting, a facilitation process for school improvement

Obstacles encountered throughout the project have included the following:

» Local governments were disinterested in participating, which was known from the
beginning.

e Community leaders had limited time to collect data and meet with neighborhood
groups.

What are short-term and long-term benefits stemming from the City Scan project?

Tema 5: Partnerships Key to Achieving Results

Choose the set of indicators and speak on the topic:

Performance indicators for the Public Safety goal:

 Crime Rate and Clearance Rate by Type of Crime

* Police Community Relations

» Allegations of Police Misconduct Emergency Services Response Times Municipal
Services indicators are:

« Citizen Satisfaction with the delivery of services

» Snow Clearance Effectiveness

* Citizen Involvement

* Library Usage

* Physical Condition of Neighborhoods

» Effectiveness and Cost Efficiency of Municipal Services

The indicators for the Education goal are:

* Level of Parent Involvement in Public Schools

» Massachusetts Comprehensive Assessment System (MCAS) Scores

* Attendance and Dropout Rates

* Post-Graduate Placement

* Local Employer Satisfaction with Worcester Public Schools

« Student Mobility

The following indicators focus on problems in the community reflecting the need for
Youth Services:

* Presence of “At Risk Youth”

» Teen Pregnancy Rate

* Infant Mortality Rate

* Extent of Juvenile Crime
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6. YueOHas suTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJTeKOMMYHUKAIIUOHHOM
cetu «AHTepHeT», BK/IIOYasi IepedeHb y4eOHO-MeTOAHYeCKOro odecnevyeHust AJs
CaMOCTOSITEIbHOM PadoThI 00y4aroIUXCs MO0 JAUCIUIIIHHE
6.1. OcHoBHas quTeparTypa:

1. Citizen-Driven Government Performance Funded by the Alfred P. Sloan Foundation Case
Studies and Curricular Resources National Center for Public Productivity Graduate Department
of Public Administration Rutgers University - Newark www.andromeda.rutgers.edu/~ncpp
http://web.pdx.edu/~stipakb/download/PA555/Citizen-DrivenGovtPerformance.pdf
2. David Cotton, David Falvey, Simon Kent. Market Leader (Upper Intermediate, 3rd
edition). Business English Course Book with Audio CD. Pearson Education Limited, 2013.
3. Guy Brook-Hart and Vanessa Jakeman. Complete IELTS. Bands 6.5-7.5. Student’s
Book with answers and with Audio CD. Cambridge University Press 2013.
4. John Rogers. Market Leader (Upper Intermediate, 3rd edition). Business English
Practice File. Pearson Education Limited, 2013.
5. My Grammar Lab. Advanced C1/C2. Mark Foley. Diane Hall, Pearson, 2012.
6. Jlykuna JI.B. Kypc anrnmiickoro s3wika ans MaructpantoB. English Masters Course
[DnekTpoHHBIN  pecypc]: ydeOHOe mocoOWe Ii  MarucTpaHTOB 1O  PAa3BUTHIO H

COBEpIIICHCTBOBAHUIO OOIIMX W MPEAMETHBIX ([IeTOBOM AHTJIMMCKHUI $3BIK) KOMIICTECHIINN/
Jlykuna JI.B.— DnekTpoH. TeKCTOBble naHHble.— BopoHex: BopoHexckuil rocyaapcTBEHHBIN
apXUTEKTypHO-CTpouTeNnbHBIH  yHUBepcurer, ObC ACB, 2014. Pexum pocryna:
http://www.iprbookshop.ru/55003.— 3B5C «IPRbooks»

6.2. JlomostHUTEIbHAS JIUTEpaTypa:
1 Academic Vocabulary in Use. M. McCarthy, F. O’Dell. Cambridge University Press,

2. Mark Hancock, Annie McDonald. Oxford Writing Tutor. Oxford University Press 2010
3. Martin Hewings “Advanced Grammar in Use” Cambridge University Press. 2013

4, Kopotkuna U. B. English for Public Policy, Administration and Management: y4eGHHK u
MpaKTUKYM 151 OakanaBpuaTta U maructparypsl. + CD ROM — M.: «lOpaiit», 2015
5. Kopotkuna U. b. AkagemMudeckoe mUCbMO: TIPOIECC, TPOAYKT U MPAKTHKA. Y4ueOHOe
nocob6wue st By30B. — M. «lOpaiit», 2015
6.3. YueOHO-MeTOIMYeCKOe o0ecreyeHrne CaMOCTOSITeIbHOM padoThl.
CTyzneHThl UCTOIB3YIOT OCHOBHYIO JINTEPATYpPY, MHbIE UCTOUHUKH U UHTEPHET-PECYPCHI
JUIST TIOATOTOBKM 3aJaHWid JJII CaMOCTOATENbHOUM pabotel. WHpopMamuio o TOM, Kak
MOJTOTOBUTH CAMOCTOSITENIbHBIE 3aJIaHUSI U KaKOBBI CPOKU cIayl pabOT CTYJAEHTHI MOIYyYaroT Ha
MPAKTUYECKHUX 33JaHUAX. Y HHUX €CTh BO3MOXKHOCTb KOHCYJIBTHPOBATHCS C MPENOJaBaTEIeM C
MOMOIIbIO 3JIEKTPOHHOM MOYTHI.
6.4. HopmaTuBHbBIE NPABOBbIE JOKYMEHTHI.
6.5. UnTepHeT-pecypchl:
http://sbook.us/
www.washingtonpost.com
www.themoscowtimes.ru
WwWw.economist.com
www.guardian.co.uk
www.nytimes.com
www.telegraph.co.uk

No ook~ E
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http://www.andromeda.rutgers.edu/%7Encpp
http://sbook.us/
http://www.washingtonpost.%D1%81om/
http://www.themoscowtimes.ru/
http://www.economist.com/
http://www.guardian.co.uk/
http://www.nytimes.com/
http://www.telegraph.co.uk/

7. MaTtepuaibHO-TeXHU4YECKas 0a3a, HH(pOpMALIMOHHbIE TEXHOJIOTHH,
NMporpaMMHoe odecneyeHue U NH(POPMALMOHHBIE CIIPABOYHbIE CUCTEMbI

AyIuTopuu Uil TPaKTHUYECKUX 3aHATHM:
Kopmye Ne 2 — 213, 234, 233, 269, 270, 139, 271, 272, 128;
Kopnyc Ne3 — 405, 415, 205, 102, 128, 270, 139, 417, 105;
Kopmyc Ne6 — 3084, 3080.
AynuTopuu Jyisi CaMOCTOSATEIIBHON paboTHI:
yuTaNbHbIN 3a7 Kopryc Ne2, kopryc NoS.
[IpakTrueckue 3aHsATHS:

e KOMIIBIOTEPHBIN KJIACC,

® MpE3CHTAIMOHHAS TEXHHKA (IIPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK),

e makerbl [1O oOmiero HazHaueHUs (TEKCTOBBIE PENAKTOPHI, TpaduvecKue
pPEIaKToOpPHI).
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