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1. IlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHS] MO AUCHMILJIMHE
(MoayJ110), COOTHECEHHBIX € MJIAHMPYEMbIMH Pe3yJIbTATAMH OCBOCHUA
o0pa3oBaTeIbHOW MPOrpamMMBbl)

1.1. Juctumuiuabl - «YopaBieHue KOHGIMKTamMu» 00€CTIeYMBAET OBJIAJCHHE
CIEAYIOMNMHA KOMITETEHIIUM:
YK OC-3 «Croco6HOCTh paboTaTh B KOJUIEKTHBE B chepe CBOeH MpodecCHOHATbHOM A TEIBHOCTH,
TOJIEPAHTHO BOCIIPUHUMAS COLMANIbHbBIE, STHUYECKHE, KOH()ECCHOHANIBHBIE U KYJIbTYPHBIE Pa3Inuus

1. O0mas xapakTepucTHKAa KOMIIeTeHIMH

Komnerenuust HanpasieHa Ha (opMHpOBaHHE CHOCOOHOCTH K PYKOBOJCTBY OpraHU3allMeH,
TOJIEPAaHTHO BOCIPUHHUMAsI COIMAJIbHBIE, STHUYECKHE, KOH(PECCHOHATIBHBIC M KYJIbTYPHBIE PAa3IIUUHs,
JUIS pEIlIeHUs yIIPaBICHUECKUX 3aay.

Komnerenmus YK OC-3 onmpaeTcsi HA 0CBOCHHYIO paHee KOMIICTCHIIHIO:

- CIIOCOOHOCTh TMPUMEHSTh KPUTHUSCKUN aHaIW3 W CUCTEMHBIH TIOIXOJ IS PEIICHUs
npodeccronanbubx 3amad (YK OC-1).

Komnerennus YK OC-3 ocBauBaeTcs mapauuiesibHO C KOMIIETEHIIUECH:

- CHOCOOHOCTP K KOMMYHHUKAllUM B YCTHOM W TNHCbMEHHON QopMax Ha pYCCKOM U
MHOCTPAHHOM SI3bIKaX IS pelIeHus 3a1a4 npodeccuonanbhoi aestenbroctd (YK OC-4).

Kommnerennus YK OC-3 sBiisieTcst OCHOBOM /1T OCBOSHUS TPOQPECCHOHAIIBHONW KOMITCTCHIIHH

- CIIOCOOHOCTh KPUTHUYECKU OI[EHUBATh M MEPEOCMBICIISITh HAKOTICHHBIN OMBIT B COOCTBEHHON
y4ueOHO-Tpodheccnonanbhoi aesteabroctd (YK OC-5).

Tabmuma 1.
1.2. B pe3yabTare 0CBOCHUSI IMCHMILINHBI Y CTYAEHTOB J0/KHBI ObITH C()OPMUPOBAHBI
3HAHNS, YMEHHS U HABBIKH:
Kon
KOMIeTeHIH Copepxanue IInanupyemsle pe3yJbTaThl 00y4eHHS
" KOMIIeTeHLIUHU 10 JUCHHIIHHE (MOTYJIIO)
YK OC -3 CrocoOHOCTh paboTaTh B | 3HaTh:
KOJUIEKTHBE B cepe cBoeii 31 - OCHOBHBIC  TIOHSTHS KOH(JIUKTOIOr MU i
. UCIIONB3YEMBIA B JAHHOW  HayKe  KaTeropuaibHbINH
npodeccuoHaIbHON :
arnmapar;.
ACATCIBHOCTH, TOJICPAHTHO | 3n - conmanbHO-TICHXOJMOTHUECKHE  OCOOEHHOCTH
BOCIIpUHUMaAs COLMUAIIBHBIC, | MEXIMYHOCTHBIX Hu OpraHM3allMOHHO-TPYIOBBIX
YTHUYECKHUE, KOH(IIMKTOB
KOoH(ecCHOHANbHBIE U Ymers:
Vi - JIMarHOCTUPOBATh " aHaJIM3UPOBATH
KYJIbTYPHBIE Pa3Iuyus
BHYTPUINYHOCTHBIC nu OpraHmn3alfuOHHO-TPYAOBBIC
KOH(IIUKTHI;
Yn - BUACTH pPa3JIMUYHBIC CONUAIIBHO-TICUXOJOTHYCCKUE

BapUaHTBl pa3pemeHus] KOHQIMKTHBIX CHUTyallud U
BEIOMpaTh  JUII  KOHKPETHOW  CHTyallMd  HamOoee
TIOAXOISIUH;

1.3. CTyneHThl TakXe JOJKHBI OBIAJETh HABBIKAMU:
[Iporao3upoBanus u NpeaynpexacHUs KOHPIUKTaAMHU.
CocraBnenus KapThl KOHGIUKTA.




2. O0beM U MeCTO JUCHUILTHHBI (MOYJIs]) B CTPYKTYpe 00pa3oBaTe/ibHOM
NporpamMmbl

- b1.B.JIB.06.01. «YnpaBnenne KOHGIMKTaMH» OTHOCHUTCS K BapHaTHBHBIM
mucruiuinHaM. Peanmmsyercs Ha 2 Kypce 3 cemMecTpa B COOTBETCTBHE C y4EOHBIM
TUTAHOM.

- OCBOCHHE ITUCIUIUIMHBI OMUpPAECTCS HAa MUHUMAJIbHO HEOOXOIUMBIM 00BEM
TEOPETUYECKUX 3HAHUM B 00JIACTU KOH(DIMKTOJIOTMH, a TaKKe Ha MPHOOpETeHHbIE
paHee YMEHUS M HaBBIKU B 00JIACTH yIpaBiIeHUS KOHPIUKTaAMH.

- JUCHHUIIIIMHA pEaIn3yCTCA ITOCJIC OCBOCHUS JUCHHUITIINH 0a30BOTO YPOBH:I.

OO0mias TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 2 3a4€THBIX euHuUIl (72 4acoB).
ACTpOHOMHYECKHUX 4acoB — 54,
I/I3yquI/Ie JAUCHOUIIIMHBI OCYIICCTBIIACTCA B TCHCHUC OJHOTO CEMECTPA.

- popMa IPOMEKYTOUHOM aTTECTALUU B COOTBETCTBHUE C YUEOHBIM IIJIAHOM.

3. Coneprxanue M CTPYKTYpa AMCHUILTHHBI (MOIYJIs1

Tabmuna 2.
O0beM AMCIMILIMHBI (MOYJIs1), Yac.
®opma
KonrakTHas pa6oTa 00y4yarommuxcs ¢
TeKyILero
npenojaBaTeieM
HanmeHoBaHue TeM . KOHTPOJIst
Ne n/mn 10 BH/IaM y4JeOHBIX 3aHATHI e
(pa3neion), Bcero M3/ Cp ycneBaeMocTH
J/30, JIP/ 90, NPOMEKYTOYHOM
A0T* A0T* 90, Kce aTTecTaluu
J0T*
3aounas ghopma odyuenun
Konbmukr kak corpanbHbIit 22
Tema 1 (ernomen 18 2
OCHOBHBIE TOIXOIBI K 22
Tema 2 M3YYEHUIO U PEryJIUPOBAHUIO 20 2
KOH(IIKTOB
Tema 3 MeKIMYHOCTHBIE u 20 4 22
MEXKIPYIITOBbIE KOH(IMKTHI
PerymipoBanre KOHGIMKTOB 22
Tema 4 B cepe rocymapcTBEHHOU U 30 2
MYHHIHIIATBHOM CITyKOBI
IIpoMexyTouHast aTTecTaIHs 41 8
72/2 4 3aver
Bcero: 4 6 94

Conep:kanue IMCHUNIMHBI (MOXYJISA)

Tema 1. . KoHQHMKT Kak counaabHbIi ()eHOMEH

@OopMUPOBAaHUE U CTAHOBJIEHWE KOHQIMKTOJOIMM KAK CaMOCTOSITENIbHOW HAyKH
Pa3Butre oOTeuecTBEHHOM KOH(DIUKTOIOTHUU. [IpoGnema knaccudukanum B
KOH(puKTONOoTMKM. OCHOBHBIE BHIBl KilaccUpUKAMU  KOHGIUKTOB. IIpuunHbI
BO3HUKHOBEHUSI KOH(MIUKTOB. OOBEKTUBHBIE (PAKTOPbl BO3HUKHOBEHHS] KOH(IMKTOB.
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Opranu3almoHHO-YIIPaBICHUYECKHUE, COLUAIBHO-TICUXOJIOTUYECKUE,  JIMYHOCTHBIE
NPUYKUHBI KOH(DIUKTOB.

KonduukT kak tun tpynsbix cutyauuii. Konduukrhas curyanus. Tyrbl KOHQIUKTHBIX
cutyauuid. [loBeneHue yenoBeka B TPYAHBIX CUTYalHsIX.

Bormpocsr:

CymHocTbh KOHQIIMKTA, 00BEKT U PEIMET KOH(IUKTOIOTUH.

MeTtonbl n3ydeHus: KOHMIUKTA.

[TonsiTne KOH(MIUKTA, €r0 CYIIHOCTh U CTPYKTYpa.

JlnHaMUYeCcKre XapaKTePUCTUKN KOH(IMKTA.

Tunonorust KOH(JIUKTOB.

[Tpu4rHBI BOSHUKHOBEHUS KOH(IJIUKTOB.

ook wnE

Tema 2. OcHOBHBIE OAXO0ABI K H3YYEHHIO M PEryJTHPOBAHNI0 KOH(IMKTOB

Teopun MexaHM3MOB BO3HUKHOBEHHSI KOH(DIUKTOB.

3aBUCUMOCTh KOH(QUIMKTa OT KOH(QIMKTOI€HOB. 3aKOH JCKaJalud KOH(IIUKTOB

(popmyna A). 3aBucuMOCTh KOH(IMKTa OT KOH(IMKTHOM CHUTyallUM WM WHLUHICHTA

(bopmyna b). 3aBucuMocTh KOH(MIUKTA OT JIBYX U 00JIee CUTYaIIHi.

Bompocsr:

1. Crpykrypa koHQaukTa. OOBEKTHBHBIE U  TICHUXOJIOTUYECKHE COCTABIISAIOILINE
KOH(DITUKTA.

2. OyHkuMM KOHPIUKTA. MOeau pa3BUTHA MEKIUNYHOCTHON KOH(MIMKTHON CUTYALIMH.

3. Mogenu moOBeoeHUs JUYHOCTH B KOH(JIMKTHOM B3aUMOJEHCTBUM U HUX
XapaKTEPHUCTHKA.

4. Tunbl KOHYIUKTHBIX JIXYHOCTEM.

Tema 3. Me:KIMYHOCTHBIC U MEKIPYNIIOBbIe KOH(PIMKTHI

Crpykrypa koHdiukra. O0BeKTUBHBIE cocTaBisitomue KoHdukTa. [lcuxomoruueckue
coctapisitone KoHpuKkTa. OcCOOEHHOCTH BOCTIPUATHS KOH(MIUKTHON CUTYaIIUH.
OyHk1uu KoHGIMKTA. BiausHue KOHGIMKTOB HA OCHOBHBIX YYACTHHUKOB M COIMATILHOE
OKpYKEHHE.

[ToHsiTHE MEXIUYHOCTHOTO KOH(IMKTA U €ro CTpykTypa. OCHOBHBIE MOAXOMABI K
U3YYEHUIO MEXKJIMYHOCTHBIX KOH(JIMKTOB. MOTHBAIMOHHBIN 1MOX0/. KOrHUTHUBHBIN
noaxo. JlestenbHOCTHBIN noaxoa. OpraHu3alioOHHBIN TOAXO/I.

Chepsl mposiBIEHUS MEXKIUYHOCTHBIX KOH(MDJIUKTOB, HUX TMPUUYUHBI M CIOCOOBI
paspemienns. Krnaccudukamuss MeXIMYHOCTHBIX  KOH(PJIMKTOB. MEXINYHOCTHBIC
KOH(QJIMKTBI W MEXJIMYHOCTHBIC OTHOILICHMS. YPOBHU Pa3BUTHUS MEKIUYHOCTHBIX
KOH(DIJIMKTOB: KOHPPOHTALMA, CCOpa, CKAHIaJl, KPU3HUC.

Bompocsr:

1. [ToHATHE MEXITMYHOCTHOTO KOH(MIIUKTA U €ro CTPYKTYypa.

2. OCHOBHBIE MOJXO/IBI K H3YUYCHHUIO MEXITMYHOCTHBIX KOH(IUKTOB.

3. Knaccudukanms  MEXKIMYHOCTHBIX  KOH(GJIMKTOB.  YPOBHH  DPa3BUTHUS

MEXJITMYHOCTHBIX KOH(DIUKTOB: KOH(GPOHTAINSI, CCOPa, CKaHIall, KPU3HC.



Tema 4. PeryiunpoBanue KOH(JIUKTOB B cdepe ToCyIapCTBEHHOM H
MYHULIUNIAJIBHON CJIYKOBI
[lonsstue opranuzauuu. Tunbl KOHGAMKTOB B opraHu3auuu. OOBEKTUBHBIE U
CYOBEKTUBHBIE IPUUUHBI UX BO3HUKHOBEHUS. DYyHKIUU KOH(IMKTOB B OpraHU3aLUU.
Oprann3aiMOHHO-TEXHUYECKUE, COLUAIbHO-3KOHOMUYECKHE U  aJIMHHHMCTPAaTHBHO-
yIpaBJIEHUYECKHE MPEANOChUIKM KOH(IMKTOB B opraHusanuu. Kogekc KoprnopaTuBHON
U JICTIOBOU DTHUKH.
Bomnpocsr:

1. Tunonorus KOH(GIUKTOB B OpraHU3aLUN

2. .Koupaukt uaTepecos.

3. Meronpl mpeaynpexAcHHs KOppyHIMH B cdepe TOoCyIapCTBEHHON U

MYHHIIMITATBHON CITYKObI

4. ®OH/I OLIEHOYHBIX CPEACTB MPOMEKYTOYHOMH ATTECTAIUM 10
TUCHUILINHE (MOTYJIIO).

4.1. ®opMbl U METOJIBI TEKYIIETO KOHTPOJS YCIEBAEMOCTH U MPOMEKYTOUHOU
aTTeCTaIl1H.

4.11. B xome peanuzaluy AUCHUIUIMHBI «YTpaBieHUE KOHMIUKTaAMI)
UCIIOJIB3YIOTCSL  CIEAYIOIIMEe  METOAbl  TEKYIIEro  KOHTPOJIS  yCIEBAaeMOCTH
00yYaroImuXCs:

- IPY TIPOBEICHUH 3aHATUH JICKITMOHHOTO THIIA:

OTIPOCHI

- [IPY IIPOBEJICHUU ITPAKTUYECKUX 3aHATUM:
-IUCITYThI

- IPY NPOBEJICHUU JIEJIOBBIX UTP:
-pa3bIrpblBAHNE KOHPIMKTHBIX CUTYALIN

4.1.2. [IpomexxyTodHas aTTeCTaIys MPOBOAUTCS B hOpMe 3aUeTa.

4.2. Marepuaiibl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH.
Marepuainbl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH BKJIIOUAIOT B Ce0sl BOMPOCHI K
nuckyccun. Hammcanue scce mo 3aiaHHOM TEME.

OOyyeHue Mo [OUCUMIUIMHE «YTpaBieHUE KOHPIMKTAMU»  IpeAnojaraer
U3y4eHHE Kypca Ha ayJuTOPHBIX 3aHATUAX (JEKIUH, MPAKTUUECKUE 3aHSATHUSA)..
[IpakTuueckne 3aHATUS AUCIUIUIMHBI « YTIPABJICHUE KOH(IMKTAMU» MPEANOoJararoT
WX TIPOBEJCHHE B Pa3IMYHBIX (OpMaxX C IENbI0 BBISIBICHUS TMOJYyYEHHBIX 3HAHUM,
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YMEHUM, HAaBBIKOB M KOMIIETEHLUUH C MPOBEICHHEM KOHTPOJIbHBIX Meponpustuil. C
LEJIbI0 00eCTIeUeHHs YCIEIIHOIO O0yUeHUs! CTYAEHT JOJDKEH FOTOBUTHCS K JIEKLMSIM U
IPAKTUYECKAM 3aHATHAM:

lloo2omoska k nekyuy 3aKII0YAETCs B CIEAYIOLIEM:

BHUMATEJILHO MPOYUTANTE MaTeprall IPEIbIIYIIEH JTeKIIHIH,

y3HAWTEe TeMy TIPEACTOsAImeH JieKnuu (10 TeMaTUYeCKOMYy IUIaHy, IO
uH(OpMaIIMH JICKTOPA);

03HaKOMbBTECH C YUCOHBIM MaTEPUAJIOM IO YUSOHUKY B YIEOHBIM ITOCOOUSIM;
MoCTapaTech YSICHATh MECTO M3y4aeMON TeMbI B CBOSH MpodeCCHOHATBLHOU
MOJATOTOBKE;

3aMUIIATE BO3MOYKHBIE BOTIPOCHI, KOTOPHIE BhI 337/ IUTE JIEKTOPY Ha JICKITUH.

Iloocomoska K npakmud4ecKum 3aHAMUAM.

BHUMATEJIBHO IPOYUTANUTE MaTepHasl JIEKIHMI OTHOCAIIUXCS K JIaHHOMY
MPAaKTUYECKOMY  3aHSITHIO, O3HAKOMBTECh C YYE€OHBIM MaTE€pHAIOM I10
y4eOHUKY U y4€OHBIM IOCOOUSIM;
BBIIIUIIINTE OCHOBHBIE TEPMHUHBI;
OTBETHTE HA KOHTPOJBHBIE BOMNPOCHI IO MPAKTUYECKUM 3aHATHUAM,
TOTOBBTECH JIaTh Pa3BEPHYTHIA OTBET HA KaX bl U3 BOIIPOCOB;
VSCHUTE, KaKue Y4YeOHbIE DBJEMEHThl OCTaJIUCh JJII BAac HESICHBIMH U
[OCTAPAWTECh MOJYyYNTh HA HUX OTBET 3apaHee BO BpEMS TEKYIIHMX
KOHCYJITALIUH MPEnoiaBaTes;
TOTOBUTHCSI MOYKHO MHJIMBUIYaIbHO, TAPAMU WM B COCTABE MAJIOM TPYIIIHI,
MOCJIeTHUE SABIAIOTCS 3P(HEKTUBHBIMU (POpMaMH paObOTHI;
pabouas mporpaMMa JUCHUIUIMHBI B YaCTH 1eJIeH, IepeUYHIO 3HAaHUW, YMEHUM,
TEPMHUHOB U Y4EOHBIX BOIPOCOB MOXKET OBITh UCIIOJIb30BAHA BaMU B KaUECTBE
OpUEHTHpA B OpraHU3aIKi 00yUECHHUSL.

— Iloozomoeka oucKkyccuu (Kpya2noz2o cmona) no meme

— TloxaroTtoBka AucKyccuu (Kpyrioro CToJia) MPeCTaBIsIET COO0OM MPOSKTUPOBAHKE

CTYJIGHTOM OOCYKJIEHUS B TpymIme B popMe AUCKYCCHU. B 3THUX HENIx CTyIeHTYy

HEO0OXOIUMO:

— - CaMOCTOATEIHHO BBIOpaTh TeMy (ITpo0JIeMy) TUCKYCCUU;

— - pa3paboTaTh BOMPOCHI, MPOayMaTh MPOOJEMHbBIC CUTYaIUU (C UCTIOJIb30BAHUEM

MEPUOANYECKON, HAYYHOU JIUTEPATYPHI, a TAKKE UHTEPHET-CANTOB);

— - pa3paboTaTh MJIaH-KOHCIIEKT 0OCYKJIEHHUS C YKa3aHHEM BPEMEHU OOCYKIEHHUS,

BOIIPOCOB, BAPUAHTOB OTBETOB.

IHapamerp Ouenka
(mo 5 mkaJe)




Bri6pannas cTymeHTom Tema (mpobiieMa) akTyajabHa Ha COBPEMEHHOM 3Tarie
Pa3BUTHSL, IPEJCTABIICH MOIPOOHBIH MIaH-KOHCIIEKT B KOTOPOM OTPa’KE€HbI
BOTIPOCHI JUISI JUCKYCCHH, BPEMEHHON periiaMeHT 00CYXKICHUS, TaHbI
BO3MOJXHBIC BAPHAHTLI OTBCTOB, MUCITOJIb30BAHLBI ITPUMCPLI U3 HAYKH U ITPAKTUKHA

Bri6panHas cTyneHToM Tema (mpobiieMa) akTyajabHa Ha COBPEMEHHOM 3Tarie
Pa3BHUTHUS, IPEJCTABICH COJEPIKATEIBHO CKATHIN MJIaH-KOHCIIEKT B KOTOPOM
OTPa)KEHBI BOITPOCHI ISl TUCKYCCUHU, BPEMEHHOM PEeriiaMeHT 00CYKICHHUS,
OTCYTCTBYIOT BO3MOXXKHbBIE BAPUAHTHI OTBETOB, MPHUBEICH OJIMH IPUMEp H3
MPAKTHKH

BriOpannas crygenToM Tema (mpoOiieMa) He akTyajbHa Ha COBPEMEHHOM dTarie
Pa3BHUTHUS, IPEACTABICH COAEPKATEIBHO CHKATHIA IUTaH-KOHCIIEKT B KOTOPOM
OTPa)KEHbI BOIPOCHI JUUIs AUCKYCCUHU, OTCYTCTBYET BPEMEHHOM PErVIAMEHT
00CYXICHUS, OTCYTCTBYIOT BO3MOKHBIC BADHAHTHI OTBETOB, OTCYTCTBYIOT
IIPUMEPBI U3 IPAKTUKH

BriOpannas crygeHToMm Tema (mpobiieMa) He akTyallbHa Ha COBPEMEHHOM JTarie
pa3BUTHS, IPEJICTABIECH COJEPKATEIBHO CHKATHIN MJIaH-KOHCIIEKT B KOTOPOM
gacTU4yHO (He Ooisiee 5) OTpakeHbI BOMPOCHI AJISl AUCKYCCUU, OTCYTCTBYET
BPEMEHHOMN PETIaMEHT O0CYKIEHUS, OTCYTCTBYIOT BO3MOYKHBIE BapHAHTHI
OTBETOB, OTCYTCTBYIOT NPUMEPHI U3 NPAKTUKHU

— Hanucanue ’cce no meme

- Occe CTyACHTA — 3TO CaMOCTOATCIIbHAA ITMCbMCHHAsA pa60Ta Ha TCMY,

NPeIJIOKEHHYI0 TIpernoaaBaTenieM (CTyJeHTOM). Occe TMO3BOJIAET aBTOPY
HAy4YUTHCSI YETKO W TPaMOTHO (HOPMYJIUPOBATh MBICIH, CTPYKTYPHUPOBATH
nH(OpMAIIO, HWCTIOJIB30BaTh OCHOBHBIC KATETOPUU aHAIW3a, BBIICTATH
MIPUYHHHO-CJICACTBEHHBIC CBS3H, WILTIOCTPUPOBATH MTOHATHS COOTBETCTBYIOITUMHU
IpUMEPaMH, apTyMEHTHUPOBATh CBOM BBIBOJIbI, OBJIAICTh HAYYHBIM CTUJIEM PEUH.
Dcce TODKHO COAEPkKATh: YETKOE M3JIOKEHUE CYTH TOCTABJICHHOW MPOOIIEMBI,
BKJIFOYAaTh CAMOCTOSITEJIbHO TMPOBEJACHHBIM aHAIW3 JTOW  MPOOJIEMBI  C
WCIIOJIb30BAaHWEM  KOHIIEMIMH W QHAIMTHYECKOTO0  MHCTPYMEHTapHs,
paccMaTpUBaEMOTO B paMKaxX JWCIMIUIMHBI, BEIBOIBI, 0000IIAOIINE aBTOPCKYIO

MTO3UITUIO 10 TTOCTABJICHHOU MpooJieme.

Mapamerp Onenka
(mo 5 mkaJe)

[Tonmy4yeHHble pe3yabTaThl MOJHOCTHIO COOTBETCTBYIOT MOCTABICHHOM 1IETIH. 5
OObocHOBaHa MTpaKTHYECKas ¥ TEOPETUIECKasi 3HAUMMOCTh paboThL. [IpoBeneH
JeTalbHbIN aHAIN3 TEOPETUYECKUX U SMIMPUIECKUX UCTOYHUKOB, BHIBOJIBI
aBTOpPa CaMOCTOSITEJIFHEI U apT'YMEHTHUPOBAHEL.
[Tonmy4yeHHbIe pe3yabTaThl MPEUMYIIECTBEHHO COOTBETCTBYIOT TOCTABICHHOM 4
nen 1 3amadaM. O00CHOBaHA PAKTUYECKast U TEOPETHUECKAs aKTYaIbHOCTh
paboTbl. B mporecce aHanu3a IuTepaTypbl 0TOOpaH U MIPOaHATU3UPOBaH
HIUPOKUI KPYT TEOPETUUECKUX U IMIUPUYECKUX HCTOUYHUKOB.
[Tonmy4yeHHble pe3yabTaThl B 3HAYUTEIBHOM CTENIEHN COOTBETCTBYIOT 3
MIOCTaBJIEHHOM 11 (11e)1b paboThl JOCTUTHYTA B 0OCHOBHOM). OO0CHOBaHa
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aAKTYaJIbHOCTh PaOOTHI.

[Tonmy4yeHHbIe pe3yabTaThl HE COOTBETCTBYIOT MIOCTABICHHON LeH (11e7h paboThI 2
JOCTUTHYTa B 0CHOBHOM). OO0CHOBaHA aKTyaJIbHOCTh pabOTHI.

4.3. O1icHOYHBIC CPEICTBA JIJIsl POMEXKYTOUHON aTTeCTAIlMU

Bormpocsl k 3auery
M0 TUCHUTUIMHE «YTpaBIeHUE KOHPIUKTAMU

1. Yto Takoe KOH(IJIHKT.

no

KondnukTsl B chepe rocyaapcTBEHHOM U MyHUITUTIATBHOM CITYKOBbI

3. JlecTpyKTUBHBIA ¥ KOHCTPYKTHBHBIH KOH(IUKT. BHYTpeHHUI W BHENIHUN
KOH(JIHKT.

4. KOHCTpYKTHBHBIM KOH(IMKT KaK pecypc AJii TBOPYECKOrO pEelIeHUs 3ajaady U
aJICKBAaTHOM OLICHKU PEAIbHOCTU B KOMITaHUU.

5. KoH(paukTel B pa3HbIX KOHTEKCTax [EJIOBbIX OTHOIIEHUH (C COTpPYJHHKaMH,
napTHEpaMu, KIIMEHTaMU).

6. Kak npoucxonut sckananusi KOHQIUKTA.

7. JleCTpyKTHBHBIE pOJAM M  MOJAENM  MOBeAEHUs  (MaHUITYJIHPOBAHHUE),
CIOCOOCTBYIOILIME ACKATAUU HAPSLDKEHHOCTU U PA3BUTHIO KOH(IIUKTA.

8. IlpuHIMI cOTpyAHMYECTBA KaK TJIaBHAs OCHOBA pa3pelieHus KOH(DIUKTHBIX
CUTYaIUH.

9. DMoroHanbHas COCTAaBJISIIOIIAs KOH(IIMKTA. YnpasieHue CBOUM
SMOLMOHAIBHBIM COCTOSIHHEM.

10.lHCTpYMEHTBI CHATHS HAMIPSKEHHOCTH U pa3perieHus: KOH(MINKTOB.

11.Ilpodpunaktuka KOHPIMKTOB, airopuT™mbl 3((PEKTUBHOIO B3aUMOACHCTBUS,
MpEe0TBPAIIAIONIETO KOH(IIUKT.

12.0coberHOCTH KOH(IMKTOB, BOSHUKAIOIINX MEKIY OTAeIaMy B KoMImanuu. Kak
WUMU YTIPaBIISTh.

13.MynbTUpOJIEBOM CTUIIb PYKOBOJUTENST KAaK CIMOCOO TMOKOM KOMMYHHUKAIlUU B
pabote ¢ KOHMDIUKTAMH.

14.0cobennoct  paboThl ¢ KOHGJIMKTOM BHYTPU OpraHu3anuu. TexHuka

0e30macHOCTM B CHUTyallud paboOThl C peajbHbIM KOH(MIUKTOM BHYTpPH

OpraHu3alMH.

lloocomoska k 3auemy. K 3adeTy HEOOXOAMMO TOTOBHUTCS II€JIE€HAIPABIICHHO,
PETYISPHO, CUCTEMATHYCCKH M C TIEPBBIX AHEH OOydYeHHUs 1O JaHHOW THCIUTIINHE.
[TonbITKH OCBOWTH IHUCUUILIMHY B TICPHOJ 3a4€THO-IK3aMEHAITMOHHOW CECCHH, KaK
MPaBUJIO, TOKA3bIBAIOT HE CIMIIKOM YJIOBICTBOPUTEIbHBIE DPE3yNbTaThl. B camom
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Hayaje ydeOHOro Kypca IIO3HAKOMBTECH CO CIEIyIOIIeH y4eOHO-METOANYECKON
JOKYMEHTAITUEH:

—  TpOTrpaMMON TUCIUTIUINHEI,

— TIepeYHEeM 3HaHWHA U YMEHH, KOTOPBIMU CTYJCHT JIOJDKEH BIIAJICTh;

— TEMaTWYECKUMH IUIaHAMU JICKITNH;

—  KOHTPOJIbHBIMH MEPOTIPHUSATUSIMHU;

—  y4eOHHMKOM, y4eOHBIMU TTOCOOHSIMHE 10 TUCITUTUIHHE, a TAKXKE SJICKTPOHHBIMU

pecypcamu;

— TIEPEYHEM BOMPOCOB K 3aUETYy.

[Toce 3Toro y cryaeHTa JAOKHO cPOPMUPOBATHCS YETKOE MpEACTaBiIeHUE 00
o0beMe M XapakTepe 3HaHUH W YMCEHHUH, KOTOPBIMH Haao OyJeT OBJaJACTh IIO
mucuuiuinHe. CUCTeMaTHYecKOe BBINIOJIHEHHE YyueOHOW paboThl Ha JICKIHUSAX H
MPaKTHYECKUX 3aHATUSAX IIO3BOJUT YCIENIHO OCBOUTH AUCIHUINIMHY M CO37aTh
XOpoIIyo 0a3y Juis caadu 3a4yera.

[ITkana onieHUBaHUS
CryzneHTbl JOMyCKaeTcsl K 3a4eTy IO JAMCLUIUIMHE B CIIy4ae BBINOJHEHUS UM
y4eOHOro IjlaHa N0 JUCLUIUIMHE: BBIIOJHEHUS BCEX 3aJaHUA U MEpOINpPUSTUH,
OPEIyCMOTPEHHBIX MPOrpaMMON JUCUMIUIMHBL. B ciydyae Hamuuusa ydeOHOU
3aJI0JDKEHHOCTH ~ CTYAEHT  OTpa0aThlBaeT  MpPOIYIICHHbIE. 3a4eT I[PUHUMAET
npenojasarens. OneHKa 3HaHUK CTYJEHTA HA 3a4€T€ HOCUT KOMIUIEKCHBIA XapakTep,
SBJISIETCS OaJIbHOM U OMPENIEIISIeTCS €ro:
—  OTBETOM Ha 3a4er;
—  y4cOHBIMU JOCTH)KEHUSIMU B CEMECTPOBBIN MEPUOJ.
3HaHUs, YMEHUs, HABBIKU CTYJICHTA Ha 3a4eTe OLEHUBAIOTCS 3a4TEHO/HE3aYTEHO.
OcHOBOM 11 ONpENEeNeHnuss OLEHKH CIY)KUT YPOBEHb YCBOCHHMS CTyJIEHTaMU
Marepualia, mpeayCMOTPEHHOT0 JaHHOUM padodelt mporpaMmMoi.

OneHka «3a4TEHO» BBICTABIISIETCA CTYNEHTY, €CIIM OH  YCBOWJI IPOTrPaMMHBIN
Marepuan, YMEET TECHO yBA3bIBAaThb TEOPUIO C IPAKTUKOM, CIIPABISAETCS C 3a/la4aMH,
BONPOCAMU U APYTUMU BUAAMHU IPUMEHEHHUS 3HAHUM, HE 3aTPYAHSAECTCA C OTBETOM IIPU
BUJIOM3MEHEHUH 3a/laHUi, TPaBUILHO OOOCHOBBIBAECT MPHUHATOE peuieHHe. YdeOHble
JOCTHKEHHsI B CEMECTPOBBIM TMEpPHOJ U pe3yibTaTaMd pyOeKHOro KOHTPOJIS
JEMOHCTPUPYIOT AOCTATOYHYIO CTENEHD OBJIAAECHUS MPOTPAMMHBIM MaTEPHUAIIOM.

OneHka «HEe3a4TEHO» BBICTABJISETCS CTYJIEHTY, KOTOPBIM HE 3HAET 3HAYMTEIbHON
YacTH MPOrpaMMHOT0 Marepuasia, JAOMYCKAET CYIIECTBEHHbIE OUIMOKH, HEYBEPEHHO, C
OOJBIITMMU 3aTPYAHCHUSIMU BBITIOTHIET IPAKTUYECKHE pA0OTHI. YUeOHBIC TOCTHKCHHS
B CEMECTPOBBIM MEpPHOJ U pe3ylbTaTaMu PyOEKHOTO KOHTPOJI JEMOHCTPUPYIOT HE
BBICOKYIO CTEIIEHb OBJIAJICHUS] TPOTPAMMHBIM MaTEPUATIOM MO MUHUMAJIBHOM IJIAHKE.
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4.4. Meroauueckrie MaTepralibl

HaunmeHoBaHHe TeMBbI Kon Kon | Ioka3zarenn Kpurepun OneHka
(pa3neua) komneTenuun | 3YH | oneHuBanus OLlEHUBAHUS (0anbI)
(npumepsbl)
KondmumkT xak IToporoBssiii OCHOBHBIC ITOHATHS Y 10BIIETBOPHUTENHHO:
COIMAIbHBIN KOH(IUKTOJIOTHA U HMCIOTCS 3HAHUSA, HO
dberomen UCIOb3YeMblii B OTCYTCTBYIOT YMCHHS
N U BIaICHUSA
JIaHHOW HayKe
. Xopouo: UMETC
KaTeropuajbHbIi SHAHMS H yMEHHSI, HO
almapar,. OTCYTCTBYIOT
. BJIaACHUS, I
ba3zoBerit BJIaJleeT OCHOBAMHU | pveroTes 3HAHMS U
OpraHu3aluu BJIAJICHUSA, OJJTHAKO
VK - 0C-3 P JLCHILA, O
TeperoBOPHOro OTCYTCTBYIOT
npouecca u YMCHUA.
Bricokuii OCHOBAMH OTIMYHO: UMEIOTCS
. Y 3HaHUS, U YMEHUS,
MOCPeAHUYeCKOoi
U BJIA/ICHUS.
AesiITeJIbHOCTH B
KOH(JIMKTeE;
OCHOBHBIE TOJIXO0/TbI IToporossiii BJIajIeeT OCHOBaMH | Y IOBJIECTBOPHUTEIBHO:
K I/I3yquI/IIO " OpraHu3anumn HUMCHKOTCA 3HaHUA, HO
OTCYTCTBYIOT YMEHHUS
peryjiMpoBaHUIO IIeperosopHoOro YTCTBYIOT ¥
npomecca u U BIaICHUS
KOH(IIHKTOB BasoBL XopoIo: UMerTCs
ocHOBaMH 3HaHUA U YMEHUA, HO
NMOCpPeAHUYeCKOoi OTCYTCTBYIOT
AesiITeJIbHOCTH B BIAJICHUS, HITH
KOH(JIMKTeE; UMEIOTCS 3HAaHUA U
VK — OC-3 B 5 Baaneer BJIAJICHUA, OJJHAKO
BICOKHU NPHKIAHBIMT OTCYTCTBYIOT
YMEHHUSL.
MeTOoJaMH U .
OTIMYHO: UMEIOTCS
MeToMKaMu U 3HaHUS, U YMEHHUS,
yperyanpoBaHusi U BJIAJIEHUS.
KOH()IMKTHBIX
CUTYyalMid;
MeXXIUIHOCTHEIC U YK -0C-3 [Toporogsiit JAHATHOCTHPOBATL H | Y IOBJIETBOPHTENBHO:
Me)KrpyHHOBI)Ie aHAJM3MPOBATh HUMCHOTCs 3HAHUA, HO
KOH(ITHKTBI BHYTPHJIMYHOCTHBIe | OTCYTCTBYIOT yMCHI
U BIaICHUS
M OPraHU3alHOHHO-
Ba30BbIii Xopo1o: uMerTcs
TpynoBRIE 3HAHMS U YMEHHUS, HO
KOH(IMKTBI; OTCYTCTBYIOT
BJIQJICHUSI, WIH
- BUAETH HMMEIOTCS 3HaHUA U
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Bricokuii pa3IMYHbIe BJIaJICHMS, OJHAKO
COUMATBHO- OTCYTCTBYIOT
NCHX0JI0THYEeCKHE YMEHUA.
OTIHYHO: UMEIOTCS
BAPHAHTBI
¥ 3HaHWSA, 1 YMEHUS,
paspemehns W BJIQJICHUS.
KOH(IMKTHBIX
CUTyaUHi U
BbIOMPATH /151
KOHKPeTHOI
CUTYalliu HanbGo1ee
TOIXO/ISIIIHii;
PerynupoBanue YK - 0C-3 IToporossrii PyHKIHH VY 1OBJIETBOPUTEIBHO:
KOH(JIMKTOB B KOH(IMKTOB B MMCIOTCSI 3HAHUS, HO
. OTCYTCTBYIOT YMCHUS
OpraHu3aluu OpraHU3aIMM; YTCTBYIOT y
1 BIIaICHUS
.OPTAHH3ALHOHHO- Xopo11o: UMEroTCs
) 3HaHUA U YMCHUA, HO
bazoBrri ynpaBjieHYecKHe,
OTCYTCTBYIOT
COIHAIBHO- BIIAJICHUS, WK
TICUXO0JIOTUYECKH e, AMEEOTCS 3HAHMS K
JINYHOCTHBIE BJIAJICHUA, OJJHAKO
TMPUYAHBI OTCYTCTBYIOT
KOH(QJIMKTOB; YMEHUA.
OTIUYHO: UMEIOTCS
BﬂaﬂeeT 1 3HaHWA, 1 YMCHUA,
Beicokwuit HABBIKAMH H BIIE/ICHHA.

00001IEeHUA U
HCIO0JIb30BAHUS
AKTYaJIbHOI'0
OnbITA B
yIpaBJICHUH
KOH(JIMKTaMHU
BBISIBJIATH
NPUYUHBI
BO3HMKHOBEHHS
KOH(IMKTHBIX
CUTyauui

5. MeToanuyeckue yKazaHusi 1Jisi 00yYAKOIIUXCHA MO0 OCBOEHHUIO TUCHUIIUHBI

(MoayJist)

Ilo

JTUCHUTUIMHBI BKITIOYAKOTCS CIEAYIONINE BHUJBI paboT:

CaMOCTOATENbHON paboTe oOydarouierocs

- IOATOTOBKAa JUCKYCCHH 110 BaﬂaHHOﬁ TEMC,

— HaIIMCaHHUC 3CCC.

B TIpoIlecce H3YyYCHUS

BOHPOCI)I pasacjoB JTMCHUIVIMHBI AJA CAMOCTOATE/IbHOI0O U3YICHUSA
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Ne Koxa-Bo
Bonpocel, BBIHOCHMBIE HA CAMOCTOAITEJIbHOE H3yYeHHE
pasjeJia 4acos
Pa3Butue KOHQIMKTOJIOTMU B PaMKax COLMOJIOTMU U ICHXOJoruu. Pasurue

1 OTEYECTBEHHON KOH(IMKTOIOTHUH. 29
OyHkuun KoH(MIMKTa. BiausHue KOHQIMKTOB Ha OCHOBHBIX YYacCTHUKOB U
COLMAJIBHOE OKPYKEHHE.

MoTuBbl W 1€IM YYaCTHUKOB B3auMojaeWcTBHs. CTpaTermu W TaKTUKU

2 B3auMosieicTBus. OCHOBHBIE PETYIATOPHl KOH(MIMKTHOTO B3aMMOACUCTBHSL. 22

Mogenu pa3BUTUS MEXJINYHOCTHON KOH(MIMKTHOM CUTYaIMH.
Crpyktypa  MEXIUYHOCTHBIX M MEXIPYNIOBBIX  KOH(JIUKTOB.
OObekTHBHBIE cocTaBistonie KoHpuukra. llcuxosornyeckue coCTaBiISIOLINE
KoHGuuKTa. OcOOEHHOCTH BOCIIPUATHS KOHQIIMKTHOW CUTYalUH.
3 22
BnusiHue KOHQIMKTOB Ha OCHOBHBIX YYaCTHUKOB M COLMAJIbHOE
OKpY’KEHHE.

4 MoTuBBl U L€ YYaCTHUKOB B3aumojeicTBus. CTpaTerud U TaKTUKU 29
B3auMosielcTBUs. OCHOBHBIE PETyIATOPbl KOH(MIMKTHOTO B3aMMOJEHCTBHSL.
Monenu pa3BUTHS MEAXJINYHOCTHON KOH(DJIMKTHON CUTYyalUH.

IToaroroBka K 3a4eTy 8
Hroro: 94
Bomnpocsl Aj1s1 caMonpoBepKU M peKOMEHayeMasi JIUTepaTypa
Ne Bonpocs! 111 camonpoBepkun
pasjgena
1. CymHocTs KOHGIMKTA, 00BEKT U IPEeAMET KOH(PIUKTOIOTHH.
2. Metoabl u3y4eHus: KOH(IUKTA.
3. TlonsTne KOH(DINKTA, €TO CYITHOCTH B CTPYKTYpA.
4. JluHaMuYecKHe XapaKTepUCTUKU KOH(IIUKTA.
1 5. OcHOBHble BHUJbBl  Kiaccupukauud  KOHGIMKTOB. IIpuumHBI ~ BO3HHWKHOBEHUS
KOH(JIUKTOB.
6. KoH(UKT Kak THUI TPYAHBIX CHUTYallUH.
7. TIpobrema cucteMHO-UH(GOPMAIIMOHHOTO HCCIIEeI0OBAaHUS KOH(IUKTOB.
5. Crpykrypa xKoH(pnukta. OOBEKTUBHBIE U MICUXOJIOTHYECKUE  COCTABJISIOIINE
KOH(DJIMKTA.
6. ®ynkuuu KoHpaMKTa. MOJETN pa3BUTHS MEXIINYHOCTHON KOH(IMKTHOW CUTYaIIHUH.
2 7. Mopenu mnoBeneHUS JIMYHOCTH B KOH(QUIMKTHOM  B3aUMOAEMCTBUM U HX

XapaKTEPUCTHKA.
8. Twunbl KOHQIUKTHBIX THYHOCTEH.
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1. [ToHsTHE MEXITMYHOCTHOTO KOH(IMKTA U €ro CTPYKTYypa.

2. OcHOBHBIE TTOJIXOJIBI K U3YYCHHUIO MEKITHYHOCTHBIX KOH(DINKTOB.

3 3. Knaccudukanus MEKJINYHOCTHBIX KOH(JIMKTOB. VYpoBHHK pa3BUTHS
MEXJIMYHOCTHBIX KOH(MIMKTOB: KOH(PPOHTAIHS, CCOPA, CKAHIaJI, KPH3HC.

1. Cnennpuka OPUYMH MEXKIMYHOCTHBIX KOH(DIMKTOB B  DPa3IMYHBIX BHIAX
poheCCUOHATTLHOMN IEATENIFHOCTH | ITyTH MX Pa3peIeHusl.

2. [ToHsiTHE TPYNIIOBBIE U MEXKTPYIIOBbIE KOHQIUKTHI M UX CTPYKTYpA.

3. Knaccuukanuss rpynmoBbIX W MEXIPYNIOBBIX KOHQIUKTOB. I[IpuumHBI HMX
BO3HHMKHOBEHUS, (POPMBI IPOTEKAHUS U CIIOCOOBI Pa3penIeHusI.

TeMbI 3cce MO AUCHMILINHE
«YnpasjieHrue KOHQPJIUKTAMM)
Tumnonorus KOHMIUKTOB.

BHYTpUIMYHOCTHBIN KOH(IIHUKT.

MeXIUYHOCTHBIN KOH(IIHUKT.

Konexc aenoBoit 3TUKK Ha rOCy1IapCTBEHHON M MyHUITUIIAILHON CITyKO0€.
[Iporno3upoBanue U NpeaynpexxaeHue KoHQIUKTOB

CrpaTrerndeckue METO/Ibl pa3pelieHrs KOH(IUKTOB

TakTuku ynpaBiieHUs] KOHOIUKTaMU

BnusgHue 1 MaHUITYIMPOBAHKE B YIIPaBICHUN KOHMIMKTAMU

© o No gk~ owbd=

[TeperoBopsl kak 3((HEKTUBHBIN HHCTPYMEHT yNpaBlIeHUs KOHPIUKTaMU
10.OcHoBHBIE TPUYUHBI KOHPITUKTOB
11.KoudnukT uaTepecoB B chepe ToCynapCTBEHHON U MYHHUIIMTIAIBHON CITYKOBbI

12.Ponb comuanbHBIX WHHOBAIMK B MOBBIMICHUHA 3(P(EKTUBHOCTH B3aUMOJICHCTBUS
BJIACTHU U OM3HECA

CamocrosiTenbHas paboTa CTyA€HTa, W3YYalOIIEro JIUCUUIUIMHY «YTpaBieHUe
KOH(MIUKTaMM», HampaBlieHa Ha (OPMUPOBAHHE CICAYIOIMIUX YMEHMAd W HABBIKOB
CTYyJICHTA:

3HaTh: TEPMHUHOJIOTHUIO, OCHOBHBIC KOHIICTIIIMM U METOI0JOTHUECKUE MTOXO0 b

K IOHUMAaHUIO KOH(GIMKTOJIOTHH, 3aJ1adyd U OCOOCHHOCTH , YIIPABICHUS

KOH(DJIMKTaMH KaK BO BHEILIHEH, TaK U BO BHYTPEHHEW Cpe/ie OpraHu3aliu.
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YMeTh: OCYHIECTBIATH KOMIUIEKCHBIA aHANMU3 MPOOJieM B MPOYUIAKTUKH,
MIPOTHO3UPOBAHUS U MIPEAYNPExKACHNUS KOHDIUKTOB. BianeTs: mpuKiIagHBIMU METOAAMHU

U METOJIMKaAMU YPETryJIUPOBaHUS KOH(IMKTHBIX CUTYaIUH.

BJI&I{CTL HaBBIKaMH 0606HICHHH N HUCIIOJIb30BaAHUA AKTYAJIbHOI'O OIIbITAa B YIIPABJICHHUHN
KOH(I)JII/IKTaMI/I BbIABJEATE IIPHYMHBI BO3HHUKHOBCHMHA KOH(bJII/IKTHLIX CHTyaHHﬁ.

Hcnonb30BaTh METOIBI MIPEAYIPEKACHHUSI KOH(DIUKTHBIX CUTYallUH.

6. YueOHasi iuTepaTtypa u pecypchbl HH(POPMALMOHHO-TEJI€KOMMYHHUKAIIHOHHOI
cetu "UHTEpHeT", yUeOHO-MeTOAUYECKOE O0ecIeYeHre CaMOCTOSAITE/IbHOM PadoThI
o0yuaruuxcst 1Mo JUCHUIIHHE (MOAYJII0

6.1. OcHoBHas JTUTEpPaTYypa

1. Aunnynos A.fl. Kondnukronorus: yueOHUK aiist By30B / A Sl. Aniymnos, A.W.
[ummnos — 4-e u3a. uct. u gom. M.: Dxkcemo, 2010. — 512c¢.

2. ImutpueB A.B. Kordmukronorus: yaebnuk / A.B. Imutpues. M3a-o 3-e,
nepepad. — M.: Ansha-M; THOPA-M, 2010 — 336¢.

3. Kondmukr untepecos / .. Jlenos. - M.: Bontepc Kiysep, 2004. - 288 c.:

4. Kondnukronorus B colManbHoi padote: YueOHoe nocobue / A.b. benunckas. -
M.: JamkoB u K, 2010. - 224 c.

5. Ilnaronos FO.I1. Ilcuxonorus konpuukTHOro noseaenus. CI16: Peus, 2009. —
544c.

6. Xeprens A. pon [IpodeccuonanbHoe pa3penieHrne KOHGIUKTOB: METUATHBHAS
KoMmrieTeHus B Barmeit sxkusnu / ep. ¢ Hem. H. babuuesoii. CI16.: M3a-Bo
Bepunepa Perena, 2007. — 272c.

7. llleitnos B.I1. Yopasnenue konduukramu: Teopus u npaktuka / B.I1. [lefinoB —
Munck: Xapsect, 2010 —912c.

6.2./lonoJIHUTE/IbHAS JIUTEPATYypa

1. EmenssnoB C.M. I[Ipaktukym no koHpaukronoruu, 3-e uza. CIIO0.: [Tutep, 2009.
— 384c.

2. Kennenu I'. JloroBoputhcs MOKHO 000 Bcem! Kak 1oOuBaThCs MakcuMyma B
mo0bIX nieperoBopax. M.: AnprnmHa [abnumeps, 2010
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3. lBapu I'. Yopasnenue koHpauKkTamMu cuTyanusMu: JluarnocTuka, aHaiau3 u
paspemienne KoHGIUKTOB / 1iep. ¢ HeM. JI.Kontopogoii. CII6.: U3a-Bo BepHepa
Perena, 2007. — 296c¢.

4. Ieuyk 1.A. KonduukTtel nzderats uiu popcuponaTh? Bee 0 KOHOIUKTHBIX
CUTyaIusX Ha pabote, B OusHece u quuHoM xu3Hu / JI.A. [lleBuyk. — M.:
I'poccMenna: POCBY X, 2009. — 440c.

6.3. YueOHO-MeTOAMYECKOE 0O0eclieYeHHe CAaMOCTOATEIbHOI padoThl
Paznarounslii maTepuail.

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTbI
1. ®enepanbubiii 3aK0H OT 27.07.2004 Ne79-D3 "O rocynapcTBEHHOM rpaKaaHCKOM

ciyx6e Poccuiickoit deneparun"
2. ®denepanbhplii 3ak0H OT 25.12.2008 No273-D3 "O npoTuBOACHCTBUI

Koppyniuu'"
6.5. UuTepHeT-pecypchl

http://www.kadrovik.ru

NurtepHeT-miomaaka st 001eHusi, o0OMeHa OnbITOM U MPOo(HEeCCUOHATBHO
3HaYUMOM MH(popmalmen B chepe npeaynpexIeHnus KOHPIUKTOB.

http://www.gosuslugi.ru/ mopran rocy1apCcTBEHHBIX YCIyT

www.duma.gov.ru/ I'ocynapcteennas J{yma @eaepansHoro Coopanus PD
http://www.tpprf.ru/ru/ ToproBo-nipomsltiicHHas nanara PdD

WWW.NNir.ru / - Poccuiickas HanroHaIbHas OMOIMOTEKA

WWW.NNS.ru / -HarmoxasapHast 3JeKTpOHHAs OMOIHOTEKA

WWW.ISI.ru / - Poccwuiickas rocyiapcTBeHHas OMOIMOTeKa

www.aport.ru / - ITouckoast cucrema

www.rambler.ru / - [TouckoBas cucrema

www.yandex.ru / - TTonckoBas cucteMa

www.busineslearning.ru / - CucreMa IHCTaHIIMOHHOTO OM3HEC 00pa30BaHUs
http://www.consultant.ru/ - KoncynbTaHT mmiroc

http://www.garant.ru/ - I'apanT
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http://www.kadrovik.ru/
http://www.gosuslugi.ru/
http://www.tpprf.ru/ru/
http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.aport.ru/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/

7. MaTepHaJIbHO-TEXHMYECKOE H IPOrpaMMHoOe obecnedyeHue JUCIUNIMHBI

Jlnst  oOecriedyeHuss OOYYCHUS CTYACHTOB M0 JUCHUILIMHE <« YIIPaBJICHHE
KOH(MIMKTAaMU» AKaJIeMHUs pacliojiaraeT CJICIyIOIIed MaTepHalbHO-TeXHHUYIEeCKON
0a3oii:

- JICKIIMOHHBIMH  ayJUTOPHSAMH, OOOPYJIOBAHHBIMH  BHUICONPOCKIIMOHHBIM
o0opyoBaHUEM JUIS MPE3CHTAIMK, CPEJICTBAMHU 3BYKOBOCIIPOHM3BEIACHHS, YKPAHOM H
HUMEIOIIMMH BBIXOJ B ceTh MIHTEpHET;
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