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1. IlepeuyeHb MIaHUpPYeMBbIX pPe3yJIbTATOB 00y4eHHs 10 AUCUMILIMHE (MOIYJII0),

1.1.

COOTHECCHHBLIX C INIAHUPYEMBIMH peE3yJdbTaTaMU OCBOCHHUS MPOrpaMMbl

Hucuumiubaa B1.B.11 «AHIIMACKUM $3bIK B JIOTUCTUKE M YIPABICHUU LEMSIMHU

IIOCTaBOKY» 00€CIICUNBACT OBJIJICHUC CIICAYIOIIMMH KOMIICTCHIIMAMM .

Kon HaumeHoBaHue Kon HaumeHoBanue
KOMIIeTeHIIH U KOMIIeTeHIIH U KOMIIOHEHTA KOMIIOHEHTA
KOMIIETeHIIM U KOMIIeTEeHIIUH
CrniocobeH puMeHsTh
COBPEMEHHBIE Opranusyer u
KOMMYHUKATHUBHBIE OCYIIECTBIISIET
TEXHOJIOTHH, B TOM KOMMYHUKATHBHOE
VK-4 qHCle Ha VK-4.1 B3aNMOJICHCTBHE B
MHOCTPaHHOM(bIX) npodeccuoHalbHON U
si3bIKe(ax), JUIst aKaJIeMUYECKOM cpesie Ha
aKaJIEMUYECKOTO 1 PYCCKOM U MHOCTPAHHOM
poheCcCHOHAITBHOTO SI3BIKAX
B3aMMOICHCTBUS
Crioco0eH TpUMEeHSTh
COBpPEMEHHBIE
KOMMYHUKATHUBHBIE [IpumeHnsieT coBpeMeHHbIE
TE€XHOJIOTHH, B TOM KOMMYHUKAaTHUBHBIE
VK-4 4yuCle Ha VK-4.2 TEXHOJIOT MU JIJIs
WHOCTPaHHOM(BIX) poeCCHOHAIBHOTO

s3pIKe(ax), A
aKaJIeMUYECKOTO H
po(HecCHOHATLHOTO
B3aMMO/ICHCTBHS

B3aUMOJJCUCTBHA HA
WHOCTPAHHOM SI3bIKE

1.2. B pe3ynbpTaTe OCBOCHUS AUCUUIUIMHBI Y CTYJEHTOB JIOJIKHBI OBITH COPMUPOBAHBI:

OTO/TP Koa komnonenTa Pe3yabTaThl 00yuyeHus
TPYAOBbIE WIH KOMIIeTCHIIM U
npogeccuoHaIbHbIE
neicTBHUSA
- YK-4.1 Ha YPOBHE 3HAHWM:
Opranusyer u - 3HaTh CIIELUAIIbHYIO0 TEPMUHOJIOTHIO Ha
OCYILIECTBIISET QHTJIMHCKOM SI3BIKE, UCIIOJIb3YEMYIO
KOMMYHHKaTHBHOE  [TpodeccroHalIbHOM pa3roBOpHO cpejie Mo Teme
B3aMMOJEICTBUE B [MEXAYHApPOAHON JOKYMEHTALIUH, CTaHAAPTOB U
npo(eCCHOHATBLHON  [TydITUX NPAaKTUK MO MOCTPOEHHUIO CUCTEM
Y aKaJIEeMMUYECKON  [yNpaBJIEHMs PUCKAMH;
Cpelic Ha PyCCKOM U [Ha YPOBHE YMEHMUIA:
MHOCTPaHHOM
SI3bIKaX - IOHUMATh CIIEHUAIbHYI0 TEPMUHOJIOTHIO Ha
QHTJIMHCKOM SI3BIKE, HUCIIOJIb3YEMYIO
npo¢eccHoOHaTBLHON pa3rOBOPHOM Cpesie 1o TeMe




MEXTyHapOAHOM TOKYMEHTAI[UU, CTaHAApTOB U
ITy4IIUX MPAKTUK IO TOCTPOCHUIO CUCTEM
yIIpaBJICHUS PUCKAMU,

Ha YPOBHE HABBIKOB:

- IIPaBUIBHO PUMEHATH CIIEIHUATIbHYIO
TCPMHUHOJIOTUIO Ha aHTIIUICKOM S3BIKEC,
MCIIOJIE3YEMYI0 MPOQECCHOHATBHON pa3roOBOPHOMA
CpeJie IO TeMe MEXIYHApOIHON TOKYMEHTAINH,
CTAaHJAPTOB M JTYUYIIUX MIPAKTHUK I1O0 ITOCTPOCHUIO
CHCTEM YIPABICHUSA PUCKAMHU.

- YK-4.2 Ha YPOBHE 3HAHUM:
[Ipumensier - 3HaTh HA QHIVIMMCKOM SI3bIKE€ BUbI HOPMATHUBHOU
COBPEMEHHBIE TOKYMEHTAIlUU OPTaHU3alluY , TPUHIUIIBI
KOMMYHHMKATHUBHBIE [yIpaBlI€HUS KaYECTBOM, METO/Ibl ¥ IPUHLIUIIBI
TEXHOJIOTUH JIJIS ITOTUCTHKHY.
poQeccroHaIBHOTO Ha YPOBHE YMEHUM:

B3aUMOJICHCTBUA HA |- BIaJeTh HA aHTIUHCKOM S3bIKE BUIAMHU
WHOCTPAHHOM SI3bIKE [HOPMATHUBHOM JOKYMEHTALIMK OPTraHU3aINH ,
[IPUHIIMIIAMH YIIPABJICHUS! KAUECTBOM, METOJIaMH 1
[IPUHIIMIIAMH JIOTUCTUKH.

Ha YPOBHE HaBBIKOB:
- OBITh TOTOBBIM MPUMEHSTH HAa aHTJINHCKOM SI3bIKE
BH/Ibl HOPMAaTHBHOW TOKYMEHTALIMN OPraHU3ALNH ,
[IPUHLUIIBI YIIPABICHUSA Ka4€CTBOM, METOBI U
[IPUHLUIIBI JIOTUCTUKH.

2. O0beM u MecTO TucHMILTHHBI B cTpykType OIl BO

[To muciumnnube b1.B.11 «AHrIMACKUI S3bIK B JJOTUCTUKE W YIPABJICHUU LEMSIMU
IMOCTABOK) BBIAEIAETCS
Ha KOHTaKTHYIO paboty ¢ npernogaBareneM 40 gacoB, B TOM 4ucIe:
- mpakTudeckue 3ansaTus — 40 Jac.
Ha CaMOCTOSTENbHYIO paboTy oOydaromuxcs - 32 yac.
OO011ast TpyI0eMKOCTb — 724 / 2 3a4eTHBIE €AMHUIIBL.

b1.B.11 «AHrnuickuil s3bIK B JIOTUCTHUKE W YIPABICHUU LEMSIMU IOCTaBOK»
OTHOCHUTCS K oOsi3arenbHOU yactu 65oka bl «/luctumunel (Mogynu)» B ctpykrype OII
MarucTpaTypbl. 3HaHUs Ha BXOJ€ B MOJYJb: 00bEM 3HAHUN MO BCEM BHJAM pPEUEBOil
NESATETHPHOCTH U acTeKTaM s3bIKa 00pa3oBaTesIbHOM MporpaMmMbl OakanaBpoB. TpeboBaHus
K «BXOJHBIMY 3HAHUSM U YMEHUSM SIBISIOTCSA: 00beM Jiekcnueckoro matepuana 1800-2000
y4eOHBIX eTUHUI] OOIIETO U TEPMUHOJIOTHYECKOTO XapaKkTepa, yMEHUE BbIUJICHITH 0a30BbIe
rpaMMaTHYeCKUe KOHCTPYKIIMH MPHU paboTe ¢ TEKCTAMU CTPAHOBEAYECKOHN 1 00IIeHaydYHOI
HAMpaBJICHHOCTH; BJAJCHHE OCHOBHBIMH BHJAMH UTEHHUS, YMETh Y4YacTBOBaTh B
oOcykneHnn OBITOBBIX M oOmeHaydHbix TeM. OcBOeHHE JaHHOW TUCITUILIAHBI
He0o0X0oIuMO JUTs MpUoOpeTeHHsl 3HAaHUM, YMEHUN U (POPMHUPOBAHHS KOMIIETEHIIUH B cepe
Hay4yHOU U mpodeccnoHaIbHON NeSTeNbHOCTH IS TOJIY4EHUs CTEICHH «MarucTpay.
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3. Copep:xaHue U CTPYKTYpPa M CHHUILIMHbBI

Ounasn hopma odyuenusn

HaumeHoBaHue TeM O0bemM TUCHMILINHBI (MOAYJISA), YAac. ®opma
n/n /WM Pa3/el1oB Bcero KonTakTHas pabora TeKyIero
o0yyJaromuxcs ¢ Ccp | romreomt
yCIIeBaeMOCTH ¥,
npenoaaBarTejaeM TMPOMeKYTOUHOM
10 BH/IaM Y4eOHbIX 3aHS THIi aTTecTanuu***
J JIP 3 KC
P
Tema 1 | Logistics/supply 8 4 4
Chain — relevance 0,1
of the subject.
Tema 2 | The fundamentals 8 4 4
of logistics. o,
Tema 3 | Logistics planning 8 4 4
O.T
and strategy.
Tema 4 | Logistics concept of 8 4 4 0.1
a firm. ’
Tema 5 | Logistics concept of 8 4 4
; 0,1
a firm.
Tema 6 | Customer service. 8 4 4 O.T
Tema 7 | The order 8 4 4
processing and
information 0.A
systems.
Tema 8 | A Transport 6 4 2
strategy. Decisions
when choosing a 0,1
means of
transportation.
T 9 i i
ema The mterna}tlonal 10 8 2 VTP
transportation.
ITpomexyTouHas 3AYET
aTTecTanus
Bcero: 72 40 32

— hopmul mexywezo konmpons ycnegaemocmu: mecmupoganue (T), uHOusudyatbHvie npoekmuvle pabonivl
(HUIIP),onpoc (O), oucnym (I]) .

Topic 1. Logistics/supply Chain — relevance of the subject.

ConeprxaHue TUCHUTLTHHBI

The main provisions. The definition of the subject of "Commercial logistics". Supply

chain. Components of the logistics system. The role of logistics in the system of product

distribution. The objectives of commercial logistics.

Topic 2. The fundamentals of logistics.

Basic concepts of logistics. Material flow and its properties. The logistics operation. Logistics
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rules. The logistics functions. Logistics as a factor of increase of competitiveness of the
enterprise.

Topic 3. Logistics planning and strategy.

Corporate strategy. Logistics and its strategic objectives. Logistics and planning. Selection of
the most appropriate strategy when deciding about distribution channels. Analysis of the
implementation of strategic objectives.

Topic 4. Logistics concept of a firm.

Logistics concept of the company and its potential. The impact of logistics on the efficiency of
the company. Optimization of supply chain management.

Topic 5. The concept of product in the supply chain.

Product definition in the supply chain. Classification of product types. The role of PLC in the
system supply chain. The impact of key product characteristics on the formation of strategy of
the logistics system. Packaging as an important element in the system of product distribution.
Pricing policy in the system of supply chain management and some legal aspects.

Topic 6. Customer service.

Basic concepts and elements of customer service . The concept of the cycle duration of the
order. The relationship of marketing activities and customer services. The phenomenon of
instability in the activities of the customer service and ways to overcome them.

Topic 7. The order processing and information systems.

The essence and the main stages of the order handling process. The types of order processing.
Factors that have a major influence on the time of order processing.

Topic 8. A Transport strategy. Decisions when choosing a means of transportation.
Transportation in the supply chain. The choice of a single service. Transportation services two
or more modes of transport (multimodal). Selection of transport services. The analysis of
competitiveness. Routing and scheduling of vehicle movement.

Topic 9. The international transportation.

The main characteristics of transport costs. Fixed and variable costs. Features costs( for types

of means of transport). Transport documentation. International commercial terms.

4. MartepunaJsbl TeKylLIero KOHTPOJISA YCIeBAeMOCTH 00y4alOIUXCH U
(oHI OLICHOYHBIX CPEACTB MPOMEKYTOYHON ATTECTANMH 10 JMCHHILIMHE (MOLYTI0)

4.1. ®opMbl MW METOABI TEKYWIEr0 KOHTPOJSI YCHEBAaeMOCTH O0y4alOIIUXCHA M
NMPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xone peanu3anyy JMCHUILIMHBI HCIOJb3YIOTCS CJEAYIOIIHE METOABI TEKYIero
KOHTPOJISl yCIIeBAEMOCTH 00y4aIOIINXCH:



Tema w/unu paznen Metobl TEKYyIEro KOHTPOJISl yCIEBAEMOCTH
Logistics/supply Chain — o1
relevance of the subject. ’
The fundamentals of
logistics. 0.1
Logistics planning and

O.T

strategy.
Logistics concept ofa 0. 11
firm.
Logistics concept ofa Ol
firm.
Customer service. O.T
The order processing
and information 0,1
systems.
A Transport strategy.
Decisions when

. 0.1
choosing a means of
transportation.
The mterna}tlonal VIIP
transportation.

Paspabomuux npocpammsl camocmoamenbHo gbloupaem 8apuanm 3anoiHenus nynkma 4.1.1.

4.1.2. 3a4eT NMPOBOAUTCS ¢ IPUMEHEHHUEM CJIeAYIONMX METOI0B (CPeACTB):
[TpomexxyTodHas aTTecTanus MPOBOJUTCS B (JOPME: YCTHOTO 3a4eTa

4.2. MatepuaJjbl TEKyIIero KOHTPOJIsI yCIIeBAeMOCTH 00y4alomMXcs.
IIpumepHbIe BONPOCHI /IJIS1 ONPOCA HA MPAKTUYECKUX 3aHATHAX:

Topic 1. Logistics/supply Chain — relevance of the subject
Why was the movement of goods limited in the past?
2. Why did people live close to the sources of production?
3. Are there any places in the world nowadays where production efficiency and the
economic standard of living are low?
4. What is the importance of a well-developed logistics system?
5. What do the activities that make up business logistics depend on?

Topic 2. The fundamentals of logistics.

What are the components of a typical logistics system?
Why are key and support activities separated?

What do customer service standards set?

What can very high service requirement force?

What are the primary cost-absorbing logistics activities?

aokrwnPE

Topic 3. Logistics planning and strategy.
1. Why are inventories compared to buffers between supply and demand?
2. What is the final key activity?
3. How is value created for customers, suppliers and the firm’s stakeholders?
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Why does logistics take an increased importance in an integrated world economy?
How much is the cost of logistics of the world’s gross domestic product?

What factors have contributed to quick delivery and a high degree of product
availability?

Topic 4. Logistics concept of a firm.

Noohsrwh e

How do globalization and internationalization of an industry depend on logistics?
What are the three responsibilities of the logistics/supply chain manager?

What is the difference between marketing and production?

What leads to a failure in recognizing the importance of the logistics activities?
What is marketing concerned with?

What are the production activities?

Why is the interorganizational coordination required?

Topic 5. The concept of product in the supply chain.

REBOONDUITRWNE]

- O

What is the logistics/SC product?

How can you define a product? What is any product composed of?

Explain the difference between consumer products and industrial products.

Avre consumer products divided into any types? What are they?

In what way have industrial goods and services been traditionally classified?

Do products generate their maximum sales volume immediately after being introduced?
What is a product’s life cycle?

How many stages are there in a product’s life cycle?

Is the physical distribution strategy the same for each stage?

. Why is the life cycle important for a logistician?
. What are the most important characteristics of the product? Do they influence

logistics strategy?

Topic 6. Customer service.

N khWNE

How can you define the term customer service? Is there only one definition?
What is a fulfillment process?

Mention customer service elements.

Which of the customer service elements are the most important?

What three elements of sales-service relationship do you know?

What is the threshold service level?

When can sales diminish?

Can service improvements carry any negative impact on sales? Why?

Topic 7. The order processing and information systems.

ONoARwWNE

9.
10.
11.

12.

What is order cycle time?

What does the order cycle contain?

Can order processing include manufacturing?

What is meant by order transmittal time?

Why is stock availability important?

What activities are included into order processing?
Are there any priority rules?

Which of the order processing activities is the monitoring one? What does in
insure?

What is a split delivery?

In what way has order entry process changed lately?
What types of order processing do you know?

How has e-commerce changed order processing?

Topic 8. A Transport strategy. Decisions when choosing a means of transportation

1.

What does “transportation middleman” mean?

2. On what forms does rail service exist?
3. What does the abbreviation CL stand for?
4. What are the differences between truck and rail services?
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How is direct air service offered?

pipeline transportation?

What is the main feature of the intermodalism?

What are ten possible intermodal service combinations?
Why are all combinations practical?

©CoN ou

Topic 9. The international transportation.
1. What is the main disadvantage for the exporter?
May importers obtain privileged foreign trade status?
How savings can be realized?
Who can assist the shipper in international transportation?
What is the amount of the documentation required for important exports?
Give a definition of the Bill of Lading.
What does the Freight Bill contain of?

Nookwh

HpI/IMeprle TEMblI JJd HWHAUBUAYAJIBbHBIX [MPOCKTHBIX paﬁoT Inmo TeMe

international transportation»:

1. The liability of a carrier in international transportation.

2. Combined transportation of cargo.

3. Basics for the organization of international transportation.
4. Registration of documents for international transportation.
5. International transportation of goods by TIR procedure.

IIpumepHbIe TeMbI T0KJIA0B U MPe3eHTALMN U1 TUCIYTOB HA MPAKTHYECKUX
3aHATUAX.

1. The formation of optimal logistics systems. (Topic 1).

2. Structure and functions of logistics enterprises. (Topic 4)

Can you compare loss and damage costs resulting from transporting by water and

«The

3. The main directions of expansion of the range of sales services of the company. (Topic

6).
4. Ways of effectiveness increase of logistics systems in enterprises. (Topic 2).

5. Classification and characteristics of information flows in logistics systems. (Topic 7).

6. Inventory management of material resources in warehouses and trade organizations

(Topic 3).

7. Warehouse management of a separate enterprise. (Topic 4).

8. Transportation management ( by modes of transport ). (Topic 8).

9. Organization of control over transport in a distribution network. (Topic 8).

10. The definition of demand for freight transport and their planning (on modes of transport

). (Topic 9).

11. System analysis and management of logistics systems. (Topic 3).

12. The collection and distribution of goods in logistics. (Topic 5).

13. Logistics system development for the manufacturing enterprise. (Topic 4).
14. The logistics service. (Topic 6).

15. Logistics of production processes. (Topic 5).

16. Information support of logistic management. (Topic 7).

17. Purchasing and procurement in the wholesale-intermediary firm. (Topic 4).
18. Characteristics of supply chain enterprises. (Topic 2).

19. Integrated logistics management. (Topic 3).

20. Economic security when selecting suppliers. (Topic 3).
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4.3. OueHovHbIe CpeaCcTBA JJIA MPOMEKYTOYHOM aTTeCTALMHU.

4.3.1. ®opmupyemble KOMIETEHIIUN

Kona HaumeHoBanue Kon HauMeHoBaHUe KOMIIOHEHTA
KOMIIETCHIINHN KOMIIETCHIINHN KOMIIOHCHTA KOMIICTCHIIUHN
KOMIIETCHIINU
CrniocobeH NMpUMeHsITh
COBpEMEHHBIE
KOMM YHHUKAaTUBHBIE OpraHu3yeT U OCYIIECTBIISIET
TEXHOJIOTHH, B TOM YHCIIE Ha KOMM YHHKaTHBHOE B3aMMOJIEHCTBHE B
YK-4 HHOCTPaHHOM(BIX) YK-4.1 MpoQeCCUOHATBHOMN U aKaJeMUICCKOM
si3bIKe(ax), IIs cpejie Ha PYCCKOM M HHOCTPAHHOM
aKaJIEMUYECKOrO U SI3BIKAX
npo(heCCHOHAEHOTO
B3aUMOJICHCTBUSA
Crioco0eH NMPUMEHSTh
COBPEMCHHBIC
KOMMYHMKATHBHELE [TpuMeHsieT COBpeMEHHbIE
TCXHOJIOTUH, B TOM YHCJIC HA
yK-4 HHOCTpaHHOM(L]X) YK—42 KOMMyHI/IKaTI/IBH])Ie TEXHOJIOTUU JIA

a3bIKe(ax), s
aKa/JIeMUYECKOro U
npoheCcCHOHAILHOTO
B3aMMOJECHCTBUSA

npo(eCcCHOHAILHOTO B3aUMOJICHCTBUS
Ha WHOCTPAHHOM SI3bIKE

NHIuKATOPbI M KPUTEPUM OLIEHUBAHMSI KOMIIETEHIIH I

B3aUMO/ICHCTBUE B
npodeccuoHaIbHON U
aKaJeMHUYecKOi cpee Ha
PYCCKOM U HHOCTPAaHHOM
SI3BIKAX

VYK-4.2

IIpumenser
COBPEMEHHBIE
KOMMYHHMKaTHBHbBIE
TEXHOJIOTUH JUIS
poheccuoHaIBLHOTO
B3aUMO/JICICTBUS HA
MHOCTPAaHHOM $I3BIKE

JleMoHCTpHpYeT BlaicHHE
crienupuIecKoi JIGKCUKOM,
pacrnpoCcTpaHEeHHOM B
npodeccuoHallbHOU cepe Ha
PYCCKOM U aHTJIMICKOM SI3BIKE

JleMOHCTpHUpYyET 3HaHKUE HOPM
JIEIIOBOTO 3TUKETA CBOEH
CTpaHbl U CTPAHbl KOHTPAareHTa

KommnoneHT NuaukaTop oneHUBaHUS Kpurepuii oueHuBanust
KOMIIeTCHIIM U
YK-4.1 [InanupyeT 1 NpoOBOJIUT CaMOCTOSATENbHO IUIAaHUPYET U
Opranusyer u JICIIOBYIO BCTpEUy WIN IIPOBOJIUT JEJIOBYIO BCTPEUY MUIIU
OCYIICCTBIIACT nyOJIMYHOE BBICTYIUJICHHE Ha nyOJIUYHOE BBICTYIUICHUE Ha
KOMMYHHUKaTUBHOC AHTJIMHACKOM SI3BIKE AHIJIMIICKOM SI3bIKE

JemoHcTpHpyeT cBOOOIHOE
BIIaJICHUE crelupruIecKon
JIEKCUKOM, pacrpoCTpaHEHHOU B
npodeccuoHalbHOU cdepe Ha
PYCCKOM U aHTJIMICKOM SI3BIKE
JleMoHCTpHUpyEeT KOMILJIEKCHOE
3HaHHE HOPM JIEIOBOTO STUKETA
CBOEH CTpaHbI U CTPaHBbI
KOHTpareHTa
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IIpumepHBIii NepeYyeHb BONPOCOB K 3a4eTy

1. Explain the notion of a logistics product as a total product offering. What is the generally
accepted product classification in the logistics system design?

2. Of what importance for a logistician is the PLC concept? Broadly explain (in terms of
physical distribution , locations, product availability, inventory level) logistics strategy at every stage of
the PLC .

3. While planning a logistics system what product characteristics are taken into consideration?
Consider various combinations of product characteristics in terms of transportation and storage costs, speed
and dependability of product deliveries.

4. What are the functions of packaging in logistics planning? How many configurations of
pricing methods are offered in logistics systems, and to which customers? How is pricing
discrimination regulated?

5. Logistics customer service might be quantified in terms of average order cycle time and
order cycle time variability. How satisfactory is this as a general statement of logistics customer
service? Of customer service overall?

6. What factors make up order cycle time? How do these factors differ, where orders are filled
in a regular distribution channel or are filled through a backup channel when an out-of-stock
situation occurs?

7. Generally outline the process of customer service? How is it that customer service results
from managing all activities in the logistics mix?

8. What is a logistics sales-service relationship? How does one go about determining it for a
particular product line? Of what value is the relationship once it is obtained?

12.  Why is transportation considered so important to any economy? Why is it so important to an
individual firm?

13.  Ildentify three of the product types that are primarily moved using the five modes of
transportation . Why do you think that each has an advantage with its particular product group?

14.  There are ten possible coordinated transportation service combinations. Speculate why only
two of these have gained any significant popularity.

15. Why has a containerization become such a popular packaging method in international
transportation? Why is it not used more extensively for domestic movements?

16.  Indicate whether you think the following types of firms handle convenience, shopping, or
specialty goods.

a. A shop sells musical instruments supplies nationwide , to professional woodwind musicians.
b. A company produces and sells, nationally, top-of-the-line, ready to wear men’s suits.
C. A company produces and sells, regionally, a line of baked goods, mainly bread. Distribution

is primarily through food retail chain stores.
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Describe what you think an efficient distribution system should be in each case, as might be
described by the product characteristics in each situation.

17.  Contrast the product life cycle of a brand of laundry detergent with that of the works of a
contemporary artist. Suggest how the physical distribution of these might be handled at each stage
of their life cycle.

18. The product life cycle phenomenon has an influence on distribution strategy. How to
achieve efficiency of distribution strategy and anticipate distribution needs using the product life
cycle phenomenon

19.  Identify several products that have extreme characteristics as to weight-bulk ratio, value-
weight ratio, substitutability, and risk. Some suggestions are assembled bicycles, sand for
glassmaking, and prescription drugs sold at retail, but you should choose different examples.
Explain how knowledge of the product’s characteristics can be used to specify or alter the way in
which the products are distributed.

20.  Explain the role the product package plays in the design of a supply or distribution strategy.
21.  What is the motivation of a basic steel products manufacturer to use the freight equalization
pricing methods?

22.  Why are uniform and zone pricing schemes fair for customers on the whole but
discriminatory and unfair for a great many of them individually?

23.  Describe how transportation charges are paid under the following terms of sale:

a F.0.b. destination, freight prepaid

b F.0.b. origin, freight prepaid

C. F.0.b. destination, freight collect and allowed

d F.0.b. origin, freight prepaid and charged back

e. F.0.b. origin, freight collect

24.  Ifthe pricing policy is such that a firm’s customers pay for the freight, should the supplying
firm consider such costs in making warehouse location, transportation service section, and similar
decisions?

25.  Isit easily to identify what motivates customer’s behavior? What happens when the
transaction between the customer and supplier takes place? Define each stage broadly.

26. What factors make up order cycle time? How do these factors differ, whether orders are
filled in regular distribution channel or are filled through a backup channel when an out-of-stock
situation occurs?

27. How is it that customer service results from all activities in the logistics mix?

28. What is a logistics sales-service relationship? How does one go about determining it for a
particular product line? Of what value is the relationship once it is obtained?

29. How can information, such as an order tracking system, be a substitute for customer service
performance?

30. What benefits are there to using bar codes and scanners for order entry as opposed to
keyboard encoding into a computer database? Are there any disadvantages?

31. Inthe following situations? Indicate the effect on the order processing time of (1) processing

priorities; (2) parallel versus sequential processing; (3) order filling accuracy; (4) order batching;
and (5) shipment consolidation:

a. Patient seeking services at a medical clinic

b. Purchasing sheet steel from a steel manufacturer for use in auto body manufacture

C. Customer waiting un lunchtime at McDonald’s restaurants
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d. A supermarket placing stock replenishment orders to their supplying warehouses.

32. Explain the impact that order-processing priority rules can have on total order-processing
time. Under what circumstances would you prefer to process orders according to the first-received,
first-processed versus shortest processing time rule?

4.3.2 TunoBble OLlEHOYHBIE CPEACTBA

TunoBble TecThI IJIs TEKYLIEro KOHTPOJIst mo Temam “Logistics planning and strategy ” u
“Customer service”.

Test 1
Section 1: Vocabulary and expressions (1-20)
Part A
Complete the sentences with the correct form of the words in brackets.
1 conflicts can have a serious effect on supply chain management. (region)
2 Our minimum are on-time delivery and a reasonable price. (require)
3 If you don’t deliver the goods by March 31st, we will invoke the clause. (penalize)
4 When you talk to customers on the phone, you should sound friendly and . (approach)
5 When negotiating a deal, be careful not to reveal information. (confide)
6 Of the three locations, the Boston warehouse is the from road and rail links. (far)
7 Ensure buy-in from your team by discussing all the of the changes you are proposing. (imply)
8 An analysis of storage-space utilization involves a of warehouse space in use and total space available. (compare)
Part B

Put the words in the correct order to make sentences.
9 we / carbon / can / by / changing / cut / solar / emissions / to / power / our

10 the /right / our / ensuring / that / are / products / with / drop / documents / has led to / a/ in / returns / shipped

11 cause / these / packaging / be / the / components / of / the / poor / damage / could / to

12 as/online / sell / goods / we / as / in / bricks-and-mortar / well / our / stores

13 online / send / often / their / back / minds / and / goods / change / customers

14 our / turnarounds / us / area / allows / cross-docking / to / quick / do

Part C

Complete these collocations with the missing letters. Use the definitions to help you.

5n - i __ _(acomponent or ingredient that is inexpensive and easily available from many suppliers)
16s_ 1t (a vehicle that can carry both ambient and refrigerated goods)

17s__ _  __p_ _ _ _ _ (anextra layer of material, such as a box, to protect goods in transit)
18storageandr ~ _ Is___m (amachine that moves goods in and out of particular locations in a warehouse)
19a v (increased worth resulting from an improvement)

20 fl 1 dt s (periods between the placement of an order and delivery which can be altered)

Section 2: Writing (21-30)

You work for Sportigear, a sportswear manufacturer. You went to a conference on corporate social responsibility in Berlin last week.

You were very impressed by some of the ideas that you heard there and you think that some of them could be implemented in your

own company. Write an email to your boss, Tom Cavendish, and include the following points.

* Remind Tom that you went to the CSR conference last week.

e Tell him that you were impressed by some of the ideas you heard about ways to reduce a company’s carbon footprint, and give
examples of two ideas you could use at Sportigear.

* Remind him that the issue of reducing energy consumption came up in a recent management meeting.

*  Suggest that you write a report that makes recommendations for things the company can do to ‘green up’ its image.

*  Suggest a time when you and Tom can meet to discuss this.



15

Section 3: Reading (31-35)
Read the blog post and decide if statements 31-35 are true (T), false (F) or not given (NG).

What’s your goal?

Should the goal of an initial negotiation meeting be to get a signed contract or to establish a good relationship with the other side?
The answer depends on who you are — and, more importantly, where you are from. Many North American and European negotiators
are firmly focused on the deal itself, working hard — and often fast — to get the best possible terms, whether they are buying or selling.
For negotiators from Asian countries, such as Japan or India, however, the most important part of the negotiation is the creation of a
relationship. They take a more long-term view, looking for possibilities for cooperation between the parties in the future as much as a
deal in the immediate present. For this reason, getting a signed contract can often seem of secondary importance to them.

Breakdowns in negotiations are often the result of these conflicting attitudes, combined with a lack of understanding of the other
party’s point of view. Just as people whose energy levels are highest in the morning (‘larks’l) find it difficult to get on well with
those whose energy levels are highest at night (‘owls’z), so the deal-focused negotiators may interpret the slower
relationship-focused negotiators as lacking interest or commitment, and the relationship-focused may perceive the deal-focused as
rash, hasty and superficial.

Marriages between owls and larks often require the services of a relationship counsellor to help both parties understand and
make allowances for the other’s natural behaviours. As

understanding the other side’s point of view is the key to a successful deal, perhaps relationship counsellors should be on hand at
international negotiations, too!

a type of bird that sings early in the morning
2 a type of bird that is often only active at night

31 The fastest negotiators are usually those who are deal-focused. T/FING

32 Relationship-focused negotiators are interested in what will happen in the future. T/F/NG
33 Deal-focused negotiators are more successful than relationship-focused negotiators. T/F/ING
34 People who are ‘larks’ never marry people who are ‘owls’. T/F/NG

35 The writer believes that mutual understanding is very important in negotiations. T/F/NG

Section 4: Listening (36— 40)
Track 3

Listen to a phone conversation between lan Shelling and Sally Wilmot and answer the questions.

36 Why is Sally phoning lan?
a To tell him his order will be late. C To ask him to give her company longer lead times.
b To change the quantity of the order. d To ask for more money to pay her staff overtime.

37 When did Ian’s company place the order for the booklets?
a on Friday C on Tuesday
b on Monday afternoon d some time last week



38 What does lan think the problem is?

a Sally’s employees are too old to complete the job in time.

b  Sally’s machines are outdated and slow.

39 Why doesn’t Sally want to buy new machinery?

a It would cost too much money.

b It would mean that some staff would have to be made
redundant.

40 What is Sally going to do now?
a She’s going to deliver the booklets a little late.
b She’s going to offer some of her staff early retirement.

Section 5: Speaking (41-50)
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Sally’s company doesn’t have enough staff to complete the job.
Sally’s company has made too many people redundant.

She doesn’t think there’s anything wrong with the old machines.
She doesn’t think the new machines are any good.

She’s going to go ahead and buy the new machines.
She’s going to talk about the problem with the rest of her team.

Things seem to be going wrong at your London warehouse. Customers are returning a lot of goods and complaining that deliveries
are late and often incomplete. There have also been times when the computer indicated that you had stock when, in fact, there was
none in the warehouse. Phone Bill, the warehouse manager, and leave a voicemail that includes the following points. Your partner or
teacher will mark you using the following grading system: 0 = not done / not done very well; 1 = done well; 2 = done very well.

Circle 0,1 0r2

Tell Bill that you have some concerns about the way the London warehouse is operating.

Give examples of three things that are going wrong.

Explain that you would like Bill to implement three KPIs and specify what they are.

Assure him that you are confident that he will be able to raise standards.

Promise to review the situation in three months’ time and offer to send an email to confirm the points

in this message.

o|o|o|o|o

1
1
1
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Test 2
Section 1: Vocabulary and expressions (1- 20)

Part A

Each sentence contains an incorrect word. Cross out the incorrect word and write the correct word at the end. Use the example to help

you.

I'm interested of learning about your fleet of temperature-controlled vehicles. [in]

15 I’m afraid Mr Berger isn’t free in the moment.

16 Our warehouse manager is looking forward to speak to you.
17 You could think about use ambient storage for your products.

18 Heathrow Airport is slightly further away to the other airports.
19 Our warehouse is the nearer of the three warehouses the client is considering.
20 The supply chain is expected to deliver adding value to the company’s bottom line.

Part B
Underline the correct words to complete the sentences.

» We would prefer a quotation include / including value added tax.

« If the worst comes / goes to the worst, we could deliver half the order today and the rest next week.

« All businesses need to make contingency plans, so / otherwise they can suffer losses if something unexpected happens.
*  We shouldn’t rule out / off the possibility that our major supplier may go out of business.

* We are running out in / of fuel pumps. Can you place an urgent order for more, please?

*  T'msorry, I didn’t hear what you said. The sound keeps breaking off / up.

» Sally is responsible to / for arranging Thursday’s videoconference.

*  I’m going to be tied up until / for two o’clock, but I could meet you after that.

Part C

For each group of three sentences, find one word that fits all the sentences.

15
Can you speak
Please let us know if we fail to live

, please? This is a very bad line.

to your expectations.

to now, we have always succeeded in meeting our delivery targets.

16
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I’m sorry, sir. Ms Dubois is not to take your call at the moment.

Please feel to suggest any other possible solutions.

Our warehouse staff are much happier now that we offer them tea and coffee in their breaks.

17

We’re looking into creating a virtual to hold our supplier’s stock and reduce our lead times.

Our new management system makes it much easier to keep track of our inventory levels.

We can’t order large quantities of safety stock because we don’t have the space.

18

It’s a good idea to hold safety Just-in-  of important components.

time ordering carries the risk of We -outs.

should try to get a buffer _________incase the delivery from Asia is delayed.

19

We need to change our supplier. J and B’s times are getting longer and longer.

The logistics provider was a large freight company from Belgium.

Our supplier delivers 75% of the components we need. We get the remaining 25% from various sources around the world.
20

When choosing a warehouse location, it is important to take into the distance from airports and railheads.
No business can afford to rely on just one key . It is worth building relationships with a variety of clients.
If our delivery is more than one day late, we will credit your with $100.

Section 2: Writing (21-30)

You work for Kitchenmate, a manufacturer of domestic electrical goods. You visited Ben Turnbull, one of the suppliers of some of your

most important components, last week. You were impressed by what he was offering and think it would be a good idea to make him your

preferred supplier. Write an email to your boss, Sally Silvers, and include the following points (invent any extra details you want to add).
1 Remind Sally that you visited Ben Turnbull last week.

2 Tell her that you were impressed by Ben’s operation and that he is offering an increased discount for larger orders from you.

3 Remind her that your current preferred supplier has let you down on a couple of occasions with late deliveries and poor quality
components.

4 Suggest making Ben Turnbull your preferred supplier.

5 Suggest a time when you and Sally can meet to discuss this.
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Section 3: Reading (31-35)
Read the customer service guarantee and decide if statements 31-35 are true (T), false (F) or not given (NG).

The RED CAT Trucking Company

We offer all our customers this ten-point guarantee so you can be sure that you are getting the best service in the business:
36 The safe and efficient delivery of your goods is our highest priority.

37 We are committed to providing the lowest rates in the industry: we guarantee to beat any like-for-like
quotation from our competitors.

38 Our team are always here to help, 24 hours a day, 7 days a week — contact us by phone or online chat.

39 We pride ourselves on providing punctual and polite service from our entire workforce: from the dispatchers who
process your order to the drivers who deliver it. We welcome feedback on all aspects of our service.

5  If we fail to deliver your goods by the agreed time, we will credit your account with £100.

6  We will keep you updated and provide options if a delivery is delayed for any reason.

7 You will get what you paid for: there are no hidden costs or late additions to our quotations.

8 You can have confidence in how quickly we will respond to any issues.

9 We share your passion for protecting the environment, and we are always looking for ways to reduce fuel emissions.

10 All our vehicles are temperature-controlled to respect the cold chain.

31 Using Red Cat will always be cheaper than using another trucking company. T/F/NG
32 A company staff member will answer the phone if you call at 3 am on a Sunday. T/F/NG
33 The company doesn’t offer compensation for late deliveries. T/F/NG
34 The company uses electric vehicles to protect the environment. T/F/NG
35 The company uses a mixture of refrigerated and non-refrigerated trucks. T/ E |/

Section 4: Listening (36—40)
Track 1

Listen to a phone conversation between Dan Hobart and Frangoise Mollaret and answer the questions.

36 What was wrong with the consignment of wool?
a It was too fine. Cc It was insufficient to meet the increased orders.
b It wasn’t what the customer asked for.  d It was late.

37 When was the order placed?
a the day before it was delivered C three days before it was needed
b six days before it was delivered d on Tuesday morning

38 Who promised the customer that the wool would be delivered on Monday?
a Dan Hobart C Miss Picard
b Jonathan Prince d Frangoise Mollaret



39 Why doesn’t Frangoise place larger orders of wool?
a She doesn’t know when to expect increased orders.
b She doesn’t have the room to store it.

40 What is Dan NOT going to do next?
a send some more wool by courier
b call Frangoise again

Section 5: Speaking (41-50)
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C She isn’t sure that it’s the quality they need.
d She thinks it’ll be too expensive.

C speak to Miss Picard
d find out the cost of sending part of the order in advance

You are the manager of Storelots, a warehousing company. You have received an email from Patty Richards from Homefarm Nutrients,
a company that manufactures health supplements. Homefarm Nutrients are looking for warehousing facilities in your area. Leave a
voicemail for Ms Richards that includes the following points. Your partner or teacher will mark you using the following grading system:
0 =not done / not done very well; 1 = done well; 2 = done very well.

Circle 0,1 or 2
Introduce yourself and say what company you are from. 1
Remind Ms Richards that you have received an email from her enquiring about warehousing facilities. 0 1
Suggest that either you visit her next week to talk about her needs or that she pays a visit to your 0 1 2
warehouse to see the facilities for herself.
Suggest a day and a time when you will be free to visit Ms Richards or to show her around your 0 1 2
warehouse.
Thank Ms Richards for her interest and say that you look forward to meeting her soon. 0 1 2
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HlIkana 1. Ouenka c()OpMUPOBAHHOCTH OT/AEIbHBIX 3JIEMEHTOB KOMIIETEHIH I

O603HaueHus ®opmyupoBKa TpeOOBaHUIT
K cTeneHd cOpMHPOBAHHOCTH KOMIIETEHIIUH
Hudp. Onenka
3HaTh Ymernb Baanern
1 He 3auteno | OtcyrcTBue 3Hanuit | OrcyrcTBue yMeHuid | OTCYTCTBHE HAaBBIKOB
2 He 3aureno ®parmMeHTapHbIE YactuuyHo ®parMeHTapHOE
3HAHUS OCBOEHHOE YMEHHE IIpUMEHEHNE
3 3auTeHo OO611ue, HO HE B nenom ycnemnoe, | B menom yenemnoe,
CTPYKTYpUPOBAHHBIE HO HE HO HE
3HAHUS CUCTEMaTUUYECKU CUCTEMaTHYECKOe
OCYILIECTBIISIEMOE IpUMEHEHNE
yMEHHE
4 3a4TeHo CdopmupoBannsie, Ho | B nienom ycnemnoe, | B nenom ycnemsoe,
coJiepxanue HO coJiepKalue HO cojiepaKaliee
OT/IebHBIE IPOOETBl | OTAEIbHBIE TPOOENbl | OTAENbHBIE TPOOEIIbI
3HAHUS yMEHHe MIPUMEHEHNE HAaBbIKOB
5 3auTeHo CdopmupoBaHHbIe CdopmupoBanHoe VYcnemnoe u
CHCTEMaTHUYECKHE yMEHue CHCTEMaTHUYECKOe
3HAHUS IIPUMEHEHNE HaBbIKOB

IlIkana 2. KomiiekcHasi OueHKa c()OPMUPOBAHHOCTH 3HAHMH, YMEHUI M BJIAJICHU I

O0o03HaueHNA

®opMyJMPOBKA TPeOOBaAHUI

OneHka

Hudp.

K cTeneH copMUPOBAHHOCTH KOMIIETEHIIUH

1 He 3aureno

He wuMeer HeoOXOOUMBIX MPEJICTaBICHUH O MPOBEPIEMOM
MaTepuaie

2 He 3aureno

3HaTh Ha YpPOBHE OpPHMEHTHPOBaHUsl, mpeactaBieHuil. CyObeKT
yUEHUSl 3HACT OCHOBHBIE MPHU3HAKU WM TEPMHUHBI H3y4aeMoro
JJIEMEHTa COJIEPXKAHUS, X OTHECEHHOCTh K ONpEEeIEHHON HayKe,
OTpaciu Wik 00bEKTaM, y3HaeT UX B TEKCTaX, U300PKEHUAX WIH
CXeMax M 3HaeT, K KaKUM HCTOYHUKAM HYKHO oOpaimartbecs i
0oJee 1eTalIbHOTO €ro YCBOCHHS

3 3auTeHo

3HaTh U yMEeTh Ha PenpoayKTHBHOM ypoBHe. CyOBeKT ydeHus
3HA€T U3YYEHHBIHW DJIEMEHT COACpXkKaHWsS  PENPOSYKTHUBHO:
IIPOU3BOJILHO BOCIIPOM3BOJUT CBOM 3HAHUS YCTHO, TUCBbMEHHO WIIH

B JIEMOHCTPHUPYEMBIX JEUCTBUAX

4 3ayTeHo

3HaTh, YMETh, BJIAJICTh HAa AHAJIMTHYECKOM YypOBHE. 3Has Ha
0COOEHHOCTH |

PCIIPOAYKTUBHOM  YPOBHC, YKa3blBaTb Ha




21

B3aUMOCBA3M  HM3YYCHHBIX 06'b€KTOB, Ha HX JOCTOHMHCTBA,
OTpaHU4YCHHA, UCTOPUIO U IICPCIICKTHUBLI PA3BUTHUA U 0COOEHHOCTHU
IJI pa3HbIX 00BEKTOB YCBOCHUA

) 3auTeHo 3HaTh, YMETh, BIAJECTh HA CHCTeMHOM YpoBHE. CyOBEKT y4deHHUs
3HAET U3YYCHHBIH DJIEMEHT COJEP)KaHHsI CHCTEMHO, IPOU3BOJIHLHO
U JI0Ka3aTeJIbHO BOCIIPOM3BOJUT CBOM 3HAHUS YCTHO, MHCHMEHHO
WIN B IGMOHCTPUPYEMBIX JICHCTBUSAX, YIUTHIBASA U yKa3bIBasl CBSZH
¥ 3aBUCHUMOCTH MEXJIy 3THM JJIEMEHTOM U JAPYTHMMH SJIEMEHTaMHU
colepXaHusg Y4eOHOW JTUCHMIUIMHBL, €ro 3HAa4YUMOCTh B
COJIep’)KaHUU Y4EOHON AMCIUIIIIMHBI

4.4. Meroanueckne MaTepuaJibl

5. MeTtoanyeckue yKka3aHus JJIs1 00y4alOMMXCS M0 OCBOCHUIO U CHUTITTHHBI

5.1. IToaroroBka K ceMMHAPCKHUM 3aHATUSM

[ToAroToBKYy K KaXIOMy CEMHUHAPCKOMY 3aHSTHUIO KaXKIbId CTYAEHT JOJDKEH HadaTh C
O3HAaKOMJIEHHsSI C IUIAHOM CEMHMHApCKOTO 3aHATHs, KOTOPBIM OTpa)kaeT CcoJepKaHue
MpEeAIOAKEHHON TeMbl. TiareapHOe MPOIyMbIBAaHUE U U3yYEHUE BOMPOCOB IJIAHA OCHOBBIBAETCS
Ha TMpopabOTKe TEKYyIIero wmaTtepuana JeKIUH, a 3aTeM Hu3Yy4YeHHus oO0s3aTeabHOl U
JOTIOJTHUTEIBHOM ~ JIMTEpAaTypbl, PEKOMEHJIOBAaHHYI0 K JaHHOM Teme. Ha  ocHoBe
WHIUBUAYAIbHBIX MPEANOYTECHUN CTYIAEHTY HEOOXOJAMMO CaMOCTOSATENIbHO BBIOpATh TEMY
JOKJIaJa 1o npoOieMe ceMHUHapa U 1o BO3MOKHOCTH MOJATOTOBUTH 10 HeMy Ipe3eHTanuio. Eciun
MpOrpaMMOM JTUCLHMIUIMHBI MPEIyCMOTPEHO BBIIOJIHEHUE IPAKTUYECKOro 3aJaHusi, TO €ro
HEO0OXOIMMO BBITIOJIHUTH C YY€TOM NPEUIOKEHHOW MHCTPYKIHMH (YCTHO Wi 10 MUCBMEHHO).
Bce HOBBIE TOHATHSA TO HU3y4yaeMOM TeMe HEOOXOIMMO BBIYYUTh HAW3YCTh U BHECTH B
riioccapuii, KOTOPBIH 11e1eco00pa3HO BECTH C CaMOTO Havajia u3ydeHus Kypca. PesynbpraT Takoit
paboThl JOKEH MPOSIBUTHCS B CIOCOOHOCTH CTYAE€HTa CBOOOJHO OTBETUTh HAa TEOPETHUECKHE
BOIIPOCHI CEMUHApPAa, €ro BBHICTYIUICHMM U y4acTHUH B KOJUIGKTUBHOM OOCYXIEHHH BOIIPOCOB
M3y4aeMOi TEeMbl, MPaBUIBHOM BBHITIOJHEHUH MPAKTUYECKUX 3a/laHUN U KOHTPOJBHBIX paboT.
CrpykTypa ceMHHapa B 3aBUCHUMOCTH OT COJIEP>KAHMSI U KOJIMYECTBA OTBEJCHHOIO BPEMEHU Ha
M3y4YEHUE KaXXJOM TeMbl CEMUHAPCKOE 3aHATHE MOXET COCTOSTh U3 YEThIPEX-MATH 4dacteu: 1.
OO6cyx1eHne TeOpeTHIEeCKUX BOMPOCOB, OMPEIEICHHBIX MPOrpaMMON TUCIMILTUHBL. 2. [lokian
W/ WK BBICTYIICHUE C MPE3eHTalUsAMHU N0 mpobiieme ceMuHapa. 3. OOcykieHne BBICTYIIICHHM
mo TemMe — auckyccus. 4. BrllonHEHHEe MPaKTUYEeCKOro 3aJaHUs C MOCIEAYIOIUM pazdopoM
MOJIyUEHHBIX PE3yJIbTaTOB WIU OOCYXJCHHE MPAKTUYECKOTO 3aJaHMsl, BHIIOJHEHHOTO JOMa,
€Ciau 3TO mpeaycMoTpeHo nporpammou. 5. Ilogsenenue wuroros 3ansatus. llepBas vacte —
0o0CYKJIeHHE TEOPETHYECKUX BOMPOCOB - MPOBOAUTCS B BHUAE (PpoHTaNbHOU Oecembl co Bceit
TpyNmod W BKJIIOYAaeT BHIOOPOYHYIO TPOBEPKY IMpernojaBaTeieM TEeOPETUYECKUX 3HaHUN
CTyIeHTOB. lIpumepHass MpoaOKUTENBHOCTh - A0 15 muHyr. BTopas yacTh - BBICTYILIEHUE
CTYAEHTOB C JOKJIaJaMH, KOTOPBIE JOJDKHBI CONPOBOXKIATHCS NPE3CHTAUUAMH C LEJIBIO




22

YCUJIEHUS] HAIJISIIHOCTH BOCHPUATUSA, [0 OJHOMY U3 BOIPOCOB CEMUHAPCKOTO 3aHATHUS.
OOs3aTeNnbHBI 3JEMEHT JOKJIaga — TMPEICTaBICHHE M aHAIW3 CTAaTHCTUYECKUX JIAHHBIX,
000CHOBaHME COIMAJBHBIX IOCIEACTBUN JIOOOTO AKOHOMHUYECKOTO (paKTa, SBICHHUS WU
npouecca. [Ipumepnas mpomomkutenbHOCTh - 20-25 munyt. [locne mokiIagoB ciemyer wx
oOcyxneHne — aucmyT. B Xoze 3TOro sTama CeMHHAPCKOTO 3aHSTHS MOTYT OBITh 3aJlaHbl
YTOYHSIIOLIUE BOIPOCHl K JOKIaauukaM. lIpuMepHas mpoJoyKuTebHOCTh — 10 15-20 MUHYT.
Ecnu nporpamMmoii mperycMOTPEHO BBINOJIHEHNE IPAKTUYECKOTO 3aJaHUs B PaMKaX KOHKPETHOM
TEMbI, TO IPENOJABATEISIMU OIPENEsIeTCs €ro CoJep)KaHue M JaeTcsi BpeMsl Ha €ro
BBINIOJIHEHHUE, a 3aMET UJET 00CyXJAeHue pe3yiapTaToB. Eciau mpakTtuyeckoe 3ajaHue JO0JKHO
ObUTO OBITH BBIMOJIHEHO J0Ma, TO HAa CEMHUHAPCKOM 3aHSATHH IPETOAaBaTEeNb IPOBEPSET €ro
BBINIOJIHEHHE (YCTHO WJIM NHCbMEHHO). llpumepHas mnponomkurenbHOCTh — 15-20 MHHYT.
[logBeneHneM HTOTOB 3aKaHUMBAeTCsl ceMUHapckoe 3aHsTHe. CTyneHTaM [OJIKHBI ObITh
oOBsIBIEHBl OIEHKM 3a paboTy W JaHbl HUX 4eTkue obocHoBaHus. IlpumepHas
MPOJIOJDKUTENBHOCTh - 5 MuHyT. PaGoTa ¢ nuTepaTypHbBIMM HCTOYHUKaMU B IIpoIlecce
MOATOTOBKH K CEMHUHAPCKHUM 3aHATHSM, CTy/IEHTaM He00X0IuMO 00paTuTh 0c000€ BHUMaHUE Ha
CaMOCTOSITEJIbHOE HM3y4EHHE PEKOMEHJI0BAHHOM yueOHO-METOOMYecKOl (a Takke HaydHOH U
nonyJsipHoi) ymrepatypsl. CamocTosiTenbHas paboTa ¢ yueOHWKaMH, YYEOHBIMH TOCOOUSIMU,
Hay4HOM, CIIPAaBOYHOUN M MOMYJISPHOMN JUTEPATYPOU, MaTepruaJaMy MEPUOANYECKUX U3TAHUN U
WHuTepHera, CTaTUCTUYECKUMHU JIaHHBIMH sIBiseTcs HaubOosee dS()(PEeKTUBHBIM METOAOM
MOJIyYe€HUsI 3HAHUM, TMO3BOJIIET 3HAUMUTEIBHO AKTUBU3UPOBATh MPOLECC  OBJAJEHUS
nH(popMaruei, crmocoocTByeT 0oJiee rTy00OKOMY YCBOSHHIO U3y4aeMOro MaTepuana, GopMUupyeT
y CTYIEHTOB CBO€ OTHOILIEHHWE K KOHKpeTHOW mnpobiieme. bonee rinybokoMy pacKpbITHIO
BOIIPOCOB CITOCOOCTBYET 3HAKOMCTBO C JOTIOJHUTEIBHOW JIMTEPATypOl, PEKOMEHIOBAaHHOM
MPENOAABATENEM MO KAXKIO0M TEME CEMUHAPCKOTO MM MPAKTUYECKOTO 3aHATHS, YTO MO3BOJISIET
CTYJ€HTaM NIPOSIBUTh CBOKO MHIMBUYAJILHOCTh B PAMKaX BBICTYIUICHUS HA JAHHBIX 3aHATHUSAX,
BBISIBUTH IIIUPOKUMA CIIEKTP MHEHHH 110 U3y4aeMoil mpooiieMe.

5.2. IloAroToBKA Mpe3eHTAIUM U JOKJIAAa I yYaCTHsl B JUCIyTe

[IpesenTanus, corjaacHO TOJIKOBOMY CIOBapio pycckoro si3bika J.H. Ymakosa: «... cmoco6
mojauv WHQPOPMAILMK, B KOTOPOM IMPHUCYTCTBYIOT PUCYHKH, (HoTOTpaduu, aHUMAIUS U 3BYK».
JInsi TOATOTOBKH TMPE3CHTAIMM PEKOMEHIyeTcsl HcIoib3oBath: PowerPoint, MS Word,
AcrobatReader, LaTeX-oBckuii maker beamer. Camast mpocras mporpamma Juiss CO3IaHHs
npe3eHtanuii — MicrosoftPowerPoint. JIj1si moaroToBku mpe3eHTanuu HE0OX0AUMO coOpaTh U
obOpaboTtath HauanbHyro HHpopManuio. [locmegoBarenbHOCT, MOATOTOBKM Mpe3eHTauu: 1.
Yerko chopMynupoBaTh Leidb MPE3CHTAI[MU: BBl XOTUTE CBOIO ayJUTOPHUI0 MOTHBUPOBATD,
yOequTh, 3apa3uTh KaKOK-TO uaeel WK MpocTo GopManbHO OTYUTAThCA. 2. OnpeaenuTh KakoB
Oyner ¢opMar Mpe3eHTAlMH: JKUBOE BBICTyIUIEHHWE (TOrjga, CKOJIbKO Oymer  ero
MPOJIOJKUTENFHOCTD) UM AJIEKTPOHHASI PAacChlika (KakoB OyIeT KOHTEKCT Mpe3eHTaluu). 3.
OTto0path BCIO COMEPIKATENBHYIO YacTh JJIsl MPE3CHTAIMU U BBICTPOUTH JIOTUYECKYIO IETIOYKY
npenctaBieHus. 4. OnpenenuTs KI0YeBble MOMEHTHI B COJICPKAHUHM TEKCTa M BBIACITUTH HX. 5.
Omnpenenuth BUABI BU3yalu3aluu (KapTUHKHK) A7 OTOOpaKeHHs MX Ha claijax B COOTBETCTBUHU
C JIOTMKOH, 1eNblo U crienudukoil marepuana. 6. [logobpate au3aiftH 1 GopmMaTupoBaTh Claiiibl
(KOTMYECTBO KAPTUHOK U TEKCTa, MX PACIOJIOKEHHE, IBET U pazmep). 7. [IpoBeputs BU3yaibHOE
BocmpusiTue Tpe3eHTanuu. K BuIaM BHU3yalu3allid OTHOCSTCS WJUTIOCTpAIluu, 00pasbl,
JMarpamMMbl, Ta0nuiel. MImrocTpanys — npeAcTaBleHue peaibHO CYIIECTBYIOMIETO 3PUTEIBLHOTO
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psiga. O6pa3sl — B OTIMYKE OT WILTIOCTpanuid — MeTadopa. X Ha3HaueHue — BBI3BATh YMOIIHIO U
CO3/1aTh OTHOIICHHE K HeH, BO3JeiicTBOBaTh Ha ayautoputo. C MOMOIIBI0  XOPOIIO
MPOJIyMaHHBIX U MPECTABIIEMBIX 00pa30B, HHPOPMAIMS MOKET HAJOJTO OCTAThCsl B MaMSTH
yenoBeka. Jluarpamma — 13 Bu3yanuzanus KOJMYECTBEHHBIX M KAueCTBEHHBIX cCBsizeil. Mx
WCTIOJNB3YIOT 7Sl YOSAUTEIbHOM JEMOHCTPALMU JAHHBIX, ISl TPOCTPAHCTBEHHOTO MBIIUICHUS B
JIOTIOJTHEHHE K JIOTHUeCKoMY. Tabmuiia — KOHKPETHBIN, HATJISIAHBIA U TOYHBIN TIOKa3 JaHHBIX. Ee
OCHOBHO€ Ha3HAaY€HUE — CTPYKTYPUPOBATh MH(POPMAIIMIO, YTO MOPOH 00JIeT4aeT BOCHPHUSITHE
NMaHHBIX ayauTtopuei. [IpakTuyeckrue coOBETHI MO MOATOTOBKE MPE3CHTALINH

- TOTOBBTE OT/AEJIBHO: IEYaTHBIN TEKCT + CIalbl + pa3aaTOUYHbIA MaTEpHUal;

- claiapl — BU3yallbHAs Mojiada WHQPOpMALUK, KOTOpas AOJDKHA COACpPKaThb MUHHUMYM
TEKCTa, MAaKCUMyM H300paKEHHM, HECYIIUX CMBICIOBYIO HArpy3Ky, BBITJISIIETh HATJIAIHO U
IIPOCTO;

- TEKCTOBOE COJIepKaHUE TPE3EHTAllUd — YCTHAs peuyb WM YTEHHE, KOTOopas JIOJDKHA
BKJIFOYATh apTyMEHTHI, (DAKTHI, TI0Ka3aTEeIbCTBA M SMOIIUU;

- pEKOMEHYeMOe YUCIIO ClIaiifioB 17-22;

- oOs3arenbHas uWH(pOpMaANUS JUIsl TMpPE3eHTAUMH: Tema, GaMWiIug W HHUIHAIBI
BBICTYIAIOIIETO; TIJIaH COOOIIEHMS; KpaTKue BBIBOJABI W3 BCET0 CKa3aHHOTO; CITHMCOK
WCTIOJIb30BAHHBIX HCTOYHUKOB;

- pa3aToyHbIl MaTepuan — JOJHKeH 00ecreunBarh Ty K€ TIyOMHY U OXBaT, YTO U KHUBOE
BBICTYIUICHUE: JIFOJU OOJIBIIIE JOBEPSIOT TOMY, YTO OHHM MOTYT YHECTH C CO0O#, uem
MCYEe3aloINM H300pakeHUsAM, CIIOBa U CIIali/Ibl 3a0bIBAIOTCS, a pa3aTOYHbIA MaTepHuall OCTAaeTCs
ITOCTOSIHHBIM OCSA3a€MbIM HAallOMMHAHUEM; pa3/JaTOYHBIM MaTepHuall BaXHO pa3/iaBaThb B KOHIE
Mpe3eHTAallNH; Pa3aTOUYHbII MaTeprabl T0JKHBI OTIMYATHCS OT CJIAal0B, JOJDKHBI OBITH OoJiee
WH(POPMATHBHBIMH.

Jloknaza, corjlacHO TOJIKOBOMY CJIOBapro pycckoro si3bika J[.H. Ymrakora: «... cooOmenue
0 33JaHHOW Teme, C LEeIbl0 BHECTH 3HAHUSA W3 JONOJHUTEIBHOM JIMTEpPaTypHI,
CUCTEMAaTU3UpPOBATh  MaTEpPWI, MPOWUIIOCTPUPOBATh IPUMEpPaMH, pa3BUBAaTh  HABBIKU
CaMOCTOSITENIbHOM paboThl ¢ HAay4YHOM JUTEpaTypoil, MO3HABATEIbHBI HHTEPEC K HAYUHOMY
no3HaHuio». Tema Jnokiazga JoJkHa ObITh COTrJIacOBaHHA C MPEIoAaBaTeeM U COOTBETCTBOBATH
TeMe y4eOHOro 3aHsTus. Marepuanbl Npu ero noJAroToBKe, JA0KHBI COOTBETCTBOBATH HAYYHO-
METOJUYECKUM TpeOOBaHUAM By3a U ObITh YKazaHbl B Jokiane. Heobxomumo cobmonaTh
periaMeHT, OrOBOPEHHBIH MpH TOJYYeHMH 3adaHud. VoirocTpauuu  JOJDKHBL  OBITH
JOCTaTOYHBIMH, HO HE Upe3MepHbIMU. PaboTa cTyAeHTa HaJ JOKIaA0M-TIPE3eHTAIlUeH BKIIOYaeT
OTpabOTKYy YMEHHsI CaMOCTOSATEIbHO 0000IIaTh Marepual U JAejaTh BHIBOABI B 3aKIIOYEHUE,
YMEHUSI OPUEHTUPOBATHCS B MaTepuale U OTBEUaTh HA JIOMOJHUTEIbHBIE BOIIPOCHI CIyIIATENEH,
OTpabOTKYy HAaBBIKOB OPAaTOPCTBA, YMEHHUS MPOBOIUTH AUCHYT. JIOKIATUUKHU OJDKHBI 3HATh U
yMeTb: COO0IIaTh HOBYIO HH(OpPMAIMIO; HCIOJNb30BaTh TEXHUYECKHE CPEICTBA; XOPOIIO
OpPUEHTHPOBATHCS B TEME BCETO CEMUHAPCKOTO 3aHATHUS; TUCKYTUPOBATh U OBICTPO OTBEYATH HA
3aJlaHHBIE BOMPOCHI; YETKO BBIMIOJIHATH YCTAHOBJICHHBIN perjaMeHT (He 6osee 10 MUHYT); UMETh
MPEACTABJICHUE O KOMIIO3UIIMOHHON CTPYKTYpE J0KIIaaa U Jp.

Cmpykmypa ¢vicmynjieHus

Berynnenune momoraer oOecmeudTh yCleX BBICTYIUIGHHS 10 JI00OH TeMmaTHKe.
Berynnenue 1omkHO cofepikarh: Ha3BaHUE, COOOIIEHHE OCHOBHOW HUJIEH, COBPEMEHHYIO OIIEHKY
npeaMeTa M3J0KEHHUS, KpaTKOe MEpeuuclEHHe paccMaTpUBAaE€MbIX BOMPOCOB, KHBYIO
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UHTEPECHYIO (OpMYy H3JI0KEHHUS, AaKICHTHPOBAaHHWE BHUMAHHS Ha BAXHBIX MOMEHTaX,

OpUTMHAJIBHOCTB IMOJAX0Aa.

Ocnognas yacms, B KOTOPOH BBICTYNAIOIIUI TOJDKEH INIyOOKO PacKpBITh CYTh 3aTPOHYTOM

TCMBI, 00BIYHO CTPOUTCA IO HNPHUHOHUITY OTYCTA. 3a;:1aqa OCHOBHOM 4YacTH — MNpeaACTaBUTb

JOCTAaTOYHO JaHHBIX AJA TOTIO, 9TOOBI CJIymaTejin 3auHTCPCCOBAIUCH TEMOW H 3aXO0TEIIH

03HAaKOMHTBCSI C MaTepuanaMmu. [Ipu 3TOM Jjlormueckas CTpyKTypa TEOPETHUECKOIro OjoKa He

JOJIXKHBI 1aBaTbCsl 0e3 HarJsiJHbIX HOCO6I/II71, AyAnO-BU3YAJIbHBIX U BU3YyaJIbHbBIX MAaTCPHUAIOB.

3akniouenue — siCHOE, 4eTKOe O0OOIIEHHE M KpaTKHE BbIBOJbI, KOTOPBIX BCEr/a KIYT

CJIyILIaTENH.

6. YuyeOHas aureparypa u pecypcbl HHGOPMALHOHHO-TEJIEKOMMYHUKAIIMOHHOM
cetu "UnTepHeT'", BK/IIOUYAs NMepeYyeHb Y4eOHO-MeTOUYeCKOT0 obecneyeHust sl
CaMOCTOSITeIbHOM padoThI 00y4aroIUXCcs M0 JUCHUIINHE (MOAYJIIO)

6.1 OcHoBHas JIuTEpaTypa:

1.

[ToroB E.b. AHTHiiCKu S3BIK 711 MAaruCTPAHTOB [ DNEKTPOHHBIN pecypc]: yueOHoe
nocobue Kk Kypcy «MHocTpanHbli 361K B ipaBoBeaeHnn»/ [lonos E.b.— DnekTpon.
TekcToBbIe naHHble.— CapatoB: By3osckoe oOpazoBanue, 2013.— 53 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/16671.— DBC «IPRbooks»

ITomos E.B. Legal English for Graduate Students. Areas of Public law. AHrmuiicKkuii 361K
JUTsl MarucTpanToB. [1yOmmdaHOe mpaBo [ DIEKTPOHHBINA pecypc]: yaeOHoe mocooue K
Kypcy «IHOCTpaHHBIH S3bIK B TipaBoBeieHUN»/ [loroB E.b.— DnekTpoH. TeKCTOBBIC
nanHbie.— OpenOypr: OpenOyprckuiit HHCTHTYT ((unrain) MoCKOBCKOTO
rocyaapcTBeHHOTO topuandeckoro yausepcurera umenu O.E. Kyraduna, 2016.— 97
¢c.— Pexum nmoctyna: http://www.iprbookshop.ru/50620.— DBbC «IPRbooks»

ITomos E.B. Legal English for Graduate Students. Areas of Private law. Aurmuiickuii
SI3BIK JUIsl MarucTpanToB. YacTHoe mpaBo [DIeKTpOHHBIN pecypc]: yueOHOe ocodue K
Kypcy «IHOCTpaHHBIH S3bIK B TpaBoBeicHUN»/ [loroB E.b.— DnekTpoH. TeKCTOBBIE
nanable.— OpenOypr: OpeHOyprckuit UHCTUTYT ((punuan) MockoBCKOro
rocynapcTBeHHOro opuandeckoro ynusepcutera umenu O.E. Kyraduna, 2016.— 102
c.— Pexxum nocryma: http://www.iprbookshop.ru/50621.— 5BC «IPRbooks»

[TocoGue no AeT0BOMY aHIIMICKOMY SI3BIKY IO CHeUaIbHOCTH «JlorucTukay, cocr.
3aBopuHa E.I'., I'ackoitn JI.M., KotoBa I'.A., [Tonexaesa B. H., POA um. I'.B.Ilnexanosa
,2013

VYuebHoe nocobue no cnenuanbHocTH «Jloructuka», coct. 3aBopuna E.I'., I'aBpunosa

E.A., KemrroBa O.K., Muponosa /[.A., POA um. I'.B.Ilnexanosa, 2014
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6.2 lomoTHUTEIBLHAS JIUTEpaTypa:

1. Allison, J.  The Business 2.0 : pre-intermediate student's book. B. 1 / Allison, John,
Emmerson, Paul. - London : Macmillan, 2014. - 159 p. - ISBN 978-0-230-43780-7.

2. Allison, J.The Business 2.0 : intermediate student"s book. B. 1 / Allison, John,
Emmerson, Paul. - Oxford : Macmillan, 2013. - 160 p. - ISBN 978-0-230-43788-3.

3. Cotton D. Market leader : intermediate business english course book / Cotton, David,
Falvey, David, Kent, Simon. - New edition. - Edinburgh Gate etc. : longman, 2012. - 176
p. + CD ROM. - ISBN 978-1-4058-8136-4.

4. Market leader : pre-intermediate business english course book / D. Cotton [u mp.]. - New
edition. - Edinburgh Gate etc. : longman, 2012. - 160 p. + 2 CD ROM. - Ha o6noxke
yKa3aHel TOJNbKO 3 aBtopa. - ISBN 978-1-4058-8137-1Ronald Ballou  “Business
Logistics: Supply Chain Management” , Pearson Education,2006
Marion Grussendorf “English for Logistics”, Oxford University Press, 2015
Nina O’Driscoll, Adrian Pilbeam “ Logistics Management”, Pearson Longman, 2010
Bob Dignen ‘“Managing Projects”, Delta Publishing, 2012
Bill Mascull “Business Vocabulary in Use, Advanced”, Cambridge University Press,2011

© 0o N o O

Sue Robbins “Business Vocabulary in Practice”, HarperCollinsPublishers,2010

6.3 Pexomennyembie UHTEepHET-pecypchl :

1. http://logisticsbusiness.com/

2.http://Iwww.referenceforbusiness.com/management/Int-Loc/Inventory-Management.html

3. http://www.logisticsmgmt.com

4 https://www.researchgate.net/journal/09574093 The International Journal of Logistics Man

agement
5. http://onlinelibrary.wiley.com/journal/10.1002/(1ISSN)2158-1592

6. http://www.logforum.net/

7. MarepuajibHO-TeXHUYeCKasi 0a3a, HH(POPMAIIMOHHbIE TEXHOJIOTHH,
NnporpaMMHoe odecneyenne 1 UHGOPMANIMOHHbIE CIIPABOYHbIE CHCTEMbI

s oOecriedeHuss OOyYEeHHs CTYACHTOB 10 JUCIHMIUIMHE «AHTIMHCKUIN S3BIK B
npOo(GUIBHOM JEeSITENBHOCTH» AKaJIeMHsl pacrioyiaraeT CIEAYIOIIed MaTepHallbHO-TEXHUYECKOH
0a3oii:

® JICKIIMOHHBIMH ayITUTOPHIMH, 000PYJOBAHHBIMU BUICOTIPOCKIIMOHHBIM 000PYIOBaHHEM
JUTS IPE3CHTAIIM, CPEJCTBAMU 3BYKOBOCIIPOUM3BEICHHSI, SKPAHOM M MMEIOIINE BHIXOJ B

cetb MHTEpHET;


http://logisticsbusiness.com/
http://www.referenceforbusiness.com/management/Int-Loc/Inventory-Management.html
http://www.logisticsmgmt.com/
https://www.researchgate.net/journal/09574093_The_International_Journal_of_Logistics_Management
https://www.researchgate.net/journal/09574093_The_International_Journal_of_Logistics_Management
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)2158-1592
http://www.logforum.net/
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IIOMCIHICHUSAMUAU JJISL MMPOBCACHUA CCMUHAPCKUX u MMPAaKTUYICCKUX 3aH$ITI/II>'I,
000pyIOBaHHBIMH Y4eOHOU MEOEIbIO;

OuOIMOTEKY, UMEIOLIYI0 pabodre MecTa JJIsl CTYJECHTOB, OCHAILICHHBIE KOMITBIOTEpAaMH C

JOCTYIIOM K 0a3aM JaHHBIX U ceTh VHTepHeT.
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