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COJAEP/)KAHUE

1. Ilepeyenbp TMUIAHMPYEMBIX pE3YJIbTATOB OOy4YEHHUS IO JUCUUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMU Pe3yJIbTaTaMi OCBOCHHUS 00pa30BaTEeIbHOM MPOTrpaMMbl

2. O6beM TUCHMIUIMHBI B 3a4€THBIX €IMHHIIAX C YKAa3aHHEM KOJHMYECTBA aKaJeMHUYECKHX HIIU
ACTPOHOMHYECKUX YacoB, BBIIEJICHHBIX Ha KOHTAKTHYIO palboTy oOywarommxcs C
npernoiaBaTenemM (1o BUAaM y4eOHBIX 3aHSATHI) U HA CAMOCTOSITEIbHYIO pPadoTy 00yJaromuxcs u
MECTO JUCIHHILIMHBI B CTPYKTYype 00pa3oBaTesIbHOM MpOrpamMmbl

3. CopepxaHue JUCUUIUIMHBI, CTPYKTYPUpPOBaHHOE IO TeMaM (paslenaMm) ¢ yKazaHueM
OTBEJCHHOTO HAa HHUX KOJIMYECTBA aKaJEeMHUYECKHX WJIM ACTPOHOMHUYECKHUX YaCOB M BHUJOB
y4eOHBIX 3aHATHI U CTPYKTYpa AUCHUILTUHBI

4, MaTepI/IaJ'IBI TEKYIICTO KOHTPOJISI YCIICBACMOCTH O6y‘~IaIOIJ_[I/IXC$I nu (bOHI[ OLCHOYHLIX CpCACTB
HpOMe)KYTO‘IHOﬁ arreCTaliuu 1o JUCHUIIJIINHE

5. MeTtoaudeckue yKa3aHus sl 00YJIArOIIUXCS TI0O OCBOCHHUIO JUCITUILTAHBI

6. OcHOBHas 1 JIOTIOJTHUTEIbHAS yueOHas JInTepaTypa, He00X0oAuMast IJIsl OCBOCHUS TUCIUTLTAHBI
(Momynst), pecypchl MH(pOPMANMOHHO-TENIEKOMMYHHKAMOHHON cetn "MHTepHeT", BKIIOYas
nepeueHb y4eOHO-METOJMUECKOr0 OOECIeYeHUs Ul CaMOCTOSTEIFHONW paboThl 00yYaromIuxcs
M0 JIUCUIUTUINHE

7. MarepuanbHo-TexHU4YeCKass 0a3a, WH(POPMALMOHHBIE TEXHOJIOTMH, HCHOJb3YeMbIE IPHU
OCYILIECTBJICHMH OOpa30BaTeNbHOrO Tpolecca MO AMCHUIUIMHE, BKIOYas IepeuyeHb
MIPOrpaMMHOT0 o0ecreueHus: U THPOPMAIIMOHHBIX CIPABOYHbBIX CUCTEM (TIPU HEOOXOAMMOCTH )



1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/IbTATOB 00y4eHHUS 10 AUCHHUILIMHE, COOTHECEHHBIX €

1.1. ucummmmaa b1.B.OJ.9

IUIAHUPYEMBbIMH Pe3yJIbTaTaMHU 0CBOEHHS MPOrpaMMbl

«[IporpaMMbl JIOSJIBHOCTH W YIPABJICHUS YIOBICTBOPEHHOCTHIO

AyIAUTOPHUN» obecreynBaer OBJIaACHUC CJ'Ie,Z[YIOH_[Cﬁ KOMHGTCHHI/ICI;'I C YYC€TOM JTaIlia:

Kon HaumenoBanue Kon srana | HammeHoBaHue 3Tama OCBOEHHUS
KOMITETEHIMH | KOMIIETEHIIUU OCBOEHUS KOMIIETEHIINH

KOMITCTCHITHH
JIIK-12 CnocoOHOCTh OlICHUBATh JIIK-12.2.4 Croco6HOCTh K (hOPMHPOBAHUIO

KOHKYPEHTHYIO Cpely U JIOJITOCPOYHBIX

pa3pabaThIBaTh B3aMMOOTHOUICHHIA C
MapKETUHTOBYIO CTPATETHUIO MOTPEOUTENSIMU HA Pa3TUIHBIX
IPEITPUITHS pPBIHKaxX

1.2.B pesynprate ocBoenus aucturuiiabl b1.B.OJ1.9 «lIporpamMmbl JOSIBHOCTH W YIpPaBIICHUS
YIOBJICTBOPEHHOCTHIO AYJAUTOPHIY Y CTYJCHTOB JIOJKHBI OBITH C(HOPMUPOBAHEI:

Konx srana Pe3ynbrarel 00yueHus
OCBOEGHUS
KOMIICTCHITHH
NIIK-12.2.4 HA YpPOBHe 3HAHMIii: TUIIBI JOSJIBHOCTU MOTPEOUTENEH; METOJbl MApKETHUHTOBBIX

UCCIIEIOBaHUM 111 U3MEPEHUS JIOSIbHOCTU OTpeOUTENeH; METOABI BO3ACHCTBUS Ha
JIOSUTBHOCTD MOTpeOuTeNeit; BUIbl U 0OCOOCHHOCTH MPOTPAMM JOSIBLHOCTH.

HA YPOBHe YMeHHIi: ONpEAEIUTh BO3MOKHOCTH MOCTPOEHUSI B3aUMOOTHOUIEHUH C
MOTPEOUTENSIMU C Y4EeTOM CHelU(UKH KOHKPETHOTO pPBIHKA; OCYIIECTBIISThH
CEerMEHTAIMI0 NOTpeOUTeNe Ha OCHOBE IIEHHOCTH KIMEHTa JJIsi KOMIIaHWH;
pa3pabarhIBaTh MPOrpaMMBbl JIOSUTBHOCTH TOTpeOuTenen

HA YPOBHE HABBIKOB: IPHUHITHUS CaMOCTOSITENbHBIX YIPAaBIECHUYECKUX PEIIECHUN U
WX apryMeHTtanuu; paboTel B KOMaHJAE, BBIPAOOTKHM COBMECTHBIX PpEIICHHI;
OpPraHMU3aIMOHHO-3KOHOMHYECKOTO OOOCHOBAHMSI MEPOIPHUITHH IO TMOBBIIIEHUIO
JIOSITEHOCTH U OIIEHKH UX 9P (PEKTUBHOCTH.

2. O0beM AUCHMILIMHBI B 324€THBIX €IMHUIAX C YKA3aHHEM KOJMYeCTBA aKaJeMHYeCKHUX WIH
ACTPOHOMHYECKHX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4aommXxcs ¢
npenoaasareseM (110 BUAaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEJILHYIO PadoTy

00y4YaKIIHUXCS M MECTO TMCUMILUIMHBI B CTPYKTYpPe 00pa3oBaTe/IbHOM NPOrpaMMbl

O0beM TUCHUTIINHBI

O0beM JUCHUILINHBI, Yac.

Buj yueOHbIX 3aHATHH]

Bcero Cemectp
U camMocTosiTe/IbHAsA padora 3
Ounasn ¢hopma odyuenusn
KonTakTHas padora o0yuarommxcs ¢ 28 28

npenojgaBarTrejieM, B TOM IucJie:

sekironHoro tumna (JI) 8 8

naboparopHbie paboThl (pakTukymsl) (JIP) 10 10
npakTudeckoro (cemuHapckoro) tuma (I13) 10 10
CamocrosiTesbHas padora odyqarouuxcs (CP) 80 80
IIpomexyTouHasi aTTecTanus popma 3auem c 3auem c
OUECHKOU OUECHKOUL
qac.
O6n1asi TpynoeMKOCTh (Yac. / 3.e.) 108/3 108/3




MecTto nucnuminebl B ctpykrype OIl BO

Huctumumaa B1.B.O.9 «lIporpaMMmbl JIOSUTBHOCTH W YIPAaBIEHUS YIOBICTBOPEHHOCTHIO
ayTUTOPUN» U3ydaeTcsa B 3 ceMecTpe O4HOU (popmbl 0OOyueHUsI B COOTBETCTBUU C YUEOHBIM IJIAHOM,
o01Iast TPYI0EMKOCTh JTUCIUIUINHBI — 3 3a4ETHBIC CIUHUIIBI.

OcBoenne jguctumumasl  b1.B.OJ.9  «IIporpamMmbl  JIOSJIBHOCTH W yIpaBIICHUS
YOBJIETBOPEHHOCTBIO AYJUTOPUNY OMHUPAETCS HA TEOPETUUECKUE 3HAHUS U MPAKTHUUECKUE YMEHHS B
00JacTH MEXJIMYHOCTHBIX KOMMYHHKAIIMI, COIUAIIbHON TICHXO0JIOTUH, OOIel TeOpUU MEHEIKMEHTA,
WH()OPMAIIMOHHBIX TEXHOJOTUH B MEHEDKMEHTE, a TaKKe Ha MPUOOPETCHHBIC paHee HAaBBIKH
OpraHHU30BbIBATH PA0OTY OpraHU3alMK, KOOPJUHUPOBATH B3AMMOOTHOILIEHUSI BHYTPH MaJIOM TPYIIIIBI.

JucuuriauHa packpbiBaeT MPEANOCHIIKHA, CYIIIHOCTh U 3BOJIIOIMOHHBIEC MTPOLIECCH YIPABICHUS
B3aMOOTHOUICHHUSIMH C TOTPEOUTENSIMHU KaK BaKHEHIIIETO 3JIEeMEHTa HOBOM MapaJurMbl MapKETHHTA.

3. Coaep:xxanue TUCHUIUIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jiejiaM) ¢ yKa3aHHueM
OTBEJ€HHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BUI0B YUEeOHBIX 3aHATHI U

CTPYKTYpPa JUCHHIIJTHHBI

Ounasn hopma odyuenun

O0beM THCHHUILINHBI, Yac.
K ®opma TeKyuero
OHTaKTHasi padoTa
Oydarouuxcs ¢ KoHTpOM
Ne n/m HaumeHoBaHHe TEM B 00y b CP ycrneBaeMocTH
cero npenoaaBaTeeM Mo BHIaM TPOMesKy TOHOI
yueOHbIX 3aHATHIl aTTecTAIMH
J JIP 113 KCP
XONMCTUYECKUN MAapKETHHT:
Tema 1 | koHuemnuu, GopMUPOBAHHE 26 2 2 2 20 O, 113
U pa3sBUTHE
NHCcTpyMEHTHI MapKETHHT A
Tema 2 Py p 2% | 2 | 2 | 4 20 0
B3aMMOOTHOIIICHUN >
Metonsl n3MepeHns
Tema 3 A P y 30 | 2 | 4| 2 20 0
JIOAJIBHOCTH HOTpe6I/ITeJ'I€I/I
IIporpaMmsl JTOSJIBHOCTH B
Tema4 | PO'P 26 | 2 | 2 | 2 20 1.7
WHIYCTPUU TOCTENPUUMCTBA i
3auer ¢
HpOMe)KYTO‘-IHaH aTrTecranuus o
OIICHKOHN
Bcero: | 108 8 10 10 80

Ilpumeuanue:
* @opmul mexyweeo xoumpons: onpoc (0O), acce (3), xonnoxeuym (K), domawmnee 3aoanue (/13), mecmuposanue
(T), 3a0anue (3), pegpepam (P), pybesicnviii konmponw (PK), ouckyccuu (/).

Conep:xaHue TMCUUILTHHBI

Tema 1. XonmucTH4ecKnii MADKETHHI: KOHLENIIMH, ()OPMHPOBaHNE U Pa3BUTHE.

CoBpeMeHHast KOHLEIUS XOIUCTUYECKOT0 MAPKETUHTA U €€ CYIIHOCTb.

KoHuenuss XOMMCTUYECKOr0 MapKeTHMHra Kak OCHOBAa pPAa3BUTHS YEThIpEX HarpaBlICHUI
MapKeTHUHTOBOM  JEATENIbHOCTH:  MapKeTUHI  B3auMmooTHomeHuil  (relationship  marketing),
MHTETrpUpPOBaHHBINA MapkeTHHT (integrated marketing), BHyTpeHHui MapkeTuHr (internal marketing) u
pe3ynbTaTUBHBIN MapkeTuHT (performance marketing).

CylHOCTh ¥ MOHSATHE WHTETPUPOBAHHOIO MapkeTHUHra. CyIIHOCTb M MOHATHE BHYTPEHHETO
MapkeTuHTa. CyITHOCTD U TIOHSTHE PE3YIHTaATUBHOTO MapKETHHTA.



MapkeTuHr B3aUMOOTHOIIIEHU. BzaumoneiictBue KOMIIAHUN C KIIFOUE€BLIMU
3aWHTEPECOBAaHHBIMU CTOPOHAMM: MOTPEOUTENH, TEPCOHAN, MAapTHEPHl MPEANPHUITHS, aKIUOHEPHI U
HWHBECTOPBI.

Tema 2. UHCTPYMEHTHI MAPKETHHIAa B3AUMOOTHOIIIEHH .

CRM (customer relationship management) u PRM (partner relationship management).
VYupasnenue otHomeHusMu ¢ kiaueHtamu (CRM). Vmpapnenwe BoOCIpUHUMAaeMON IIEHHOCTBIO
MPOAYKTA U OOIIEH YIOBIECTBOPEHHOCTHIO MOKYIATEICH.

Coznanue kinueHTckoi 0a3bl. [loBblienre npuObILHOCTH KIIMEHTOB. CTpaTerusi NpuBJIeYeHUS
U yIepXaHUs KIMEHTOB B KOMIIAHUU. YTIpaBjeHUE oTHoleHusiMU ¢ naptHepamu (PRM). Camxenue
3aTpaT U PUCKOB IpHU paboTre ¢ mapTHepaMu. BopieueHue nmapTHEPOB B MPOIIECC CO3AAHUS LIEHHOCTU
TOBapa.

Tema 3. MeTobl U3MepeHNs JOSIILHOCTH MOTPedUuTeJIei.

[Tonsitue nosuibHOCTH. Buabl nosibHOCTH. ['pynmnbl mokaszaTeneit J0sibHOCTU. MIHCTpYMEHTHI
OlICHKM KaudecTBa oOcmyxkuBanus. Meroauka "SERVQUAL". TloBeneHveckas JOSIIBHOCTB.
Bocnpunumaemas nosibHOCTh. OTHOCUTENbHAS JOSTIBHOCTb.

Tema 4. IIporpamMMbl JIOAJIbHOCTH B HHAYCTPHHU FOCTENPHUMCTBA.
Knaccudukanus mporpamMMm JIOSUTBHOCTH. [loka3aTenmu JIOSIBHOCTH TOTpeOHTENe B
TOCTUHUYHOM U pECTOpaHHOM OHU3Hece.

4. MaTepuajbl TEKYIIEro KOHTPOJIsI yCIIeBaeMOCTH 00y4YarouXCs 1
(oHI OLIEeHOYHBIX CPeACTB MPOMEKYTOYHOM aTTeCTAllMM 110 AUCHMILINHE

4.1. (I)OprI U METOAbI TEKYHIEIo KOHTPOJIA YCIIEBAEMOCTH U l'[pOMe)KyTO'lHOﬁ aTrecranun.

4.1.1. B xone peanuzanuu aucuunaueabl b1.B.O/1.9 «IIporpamMmbl J10SNIBHOCTH U yNIPaBJICHUS
YAOBJIETBOPEHHOCTBI0 AYIMTOPHU» HMCHOJB3YIOTCH CJeAyIolHe MeTOAbl TEKYILIero KOHTPOJS
yCIIeBaeMOCTH 00y4Yar0 X CH:

— IIPYU IIPOBECHUN 3aHATUH JIEKIIUOHHOTO THIIA:

IpU YTEHUM JIEKIUH HCIONb3YeTCs OOBSICHUTEIbHO-WUTIOCTPATUBHBIM METOJl C 3JIeMEHTaMHU
NpoOJEMHOTO  UM3JIOXKEeHUs y4eOHOH uHpopMmauuu (MOHOJOTHYECKOM, IUAJOTMYecKOM WIH
ABPHUCTUYECKOI);

— IIPYU IPOBEJICHUN 3aHATUN CEMUHAPCKOI0 TUIIA!

OIIPOC, TECTUPOBAHME, ICCE, IPAKTUIECCKUE 3a1aHNUS;

- IIpY IPOBEACHUM IIPOMEXYTOYHON aTTECTALUH !

OTBET Ha BONPOCHI OMJIETa U IIPAKTUYECKOE 3a/1aHMHE.

4.1.2. 3a4eT c oLleHKOIi MPOBOAUTCS B BH/E YCTHOIO OMpoca.
4.2. MaTtepuajbl TeKyllero KOHTPOJIsl yCIeBAeMOCTH 00y4a0IUXCH.
IIpumepHbIe TeMbI 3cce, pedepaToB

1. HoBble TeHIEHINH B pa3pabOTKe MPOTpaMM JIOSITBHOCTH U YITPABICHUH OTHOIICHUSIMH C
NOTpPeOUTENAMHU.

2. ®opMupoBaHUE KOHKYPEHTHBIX TPEUMYIIECTB OPraHU3aluii Ha OCHOBE KITMEHTOOPHEHTHPOBAHHOTO
MOJIX0/1A.

3. ®opmupoBaHUe TOTPEOUTETHCKOM IIEHHOCTH Ha ocHOBE MeToauku «SERVQUAL».

4. I'ene3uc KIMEHTOOPUEHTOPOBAHHOTO Mo1X0Aa B Poccuu 1 3a pydexoM.

5. Ctpaterust KIMEHTOOPUEHTHPOBAHHOCTH: OCHOBHBIE IPUHITUITHI PEaH3alliu.



Bonpocs! 1J1s1 cCaMOCTOATEIbHOI MOATOTOBKH K 3aHATHSAM JE€KIIHOHHOT0, TPAKTHYECKOT0
(ceMMHApPCKOro) TUIIOB

Ne Tembl TeMbl 17151 CAMOCTOSITEILHOI0 U3YYeHHs Y4eOHOr0 MaTepuasia cTyAeHTaMu

ITonsiTHE M BUJIBI JIOSATIBHOCTH IOKYIIaTee. JIaTeHTHAs JIOAIBHOCTD. JIoKHAas
JIOSUIBHOCTb. AKTYaJIBHOCTb YIIPABJICHUS JIOSJIBHOCTBIO ITOKYIATEIEH B COBPEMEHHBIX

1 9KOHOMMUYECKUX YCIOBUAX. IHCTpYMEHTHI CTUMYJIMPOBAHUS COBITA U MOHETapHas
J0ATIBHOCTb. KiTyObl MOCTOSHHBIX MTOKYINATENEH: NpakTHUecKue Kecbl. MeTo bl OLIeHKH
JIOSITLHOCTH MOTpeOUTENEH.

OcHoBHBIE 3TaIlbI Mpoliecca pazpadoTKu Mporpamm JosuibHOCTH. Llenun nporpamm
nosutbHOCTU. HakonuTensHO-O00HYCHBIE CUCTEMBI, CKUI0YHBIE cucTeMbl. [lotapounbie
2 KapThl WK cepTU(uKaThl; Po3bIrpeiimy npu3oB; Ce30HHbIE pacnpoaaxu; JIbroTel.
MynbTUOpeH10Basi © MOHOOPEHI0BAs MPOTPaMMBbI JIOSITbHOCTH. TexHUYecKue
1aTGOpPMbI KAPTOYHBIX CUCTEM IPOrPaMM JIOSUTbHOCTH

PazpaboTka MeponpusATHIA 11O MOBBIIICHUIO YAOBIECTBOPEHHOCTH ITOKYIIATENICH.
[IpuMmeHeHne METOI0OB MApKETUHTOBBIX HccienoBaHui. CpaBHUTEIbHAS XapaKTepUCTUKA
MeTo UK yroBierBopeHHocTu norpedureneit (NPS u CSI). Ucnonb3oBanne CRM

3 (Customer Relationship Management). Bozmosxxnoctu CRM-cuctem. Ctpykrypa CRM-
cucrem.llenn Bueapenuss CRM. Knaccudukanuun CRM-cuctem (oneparmonnsnii CRM,
ananutudeckuit CRM, xomnaboparuBubiiit CRM. Peinok CRM-cuctem. Pazpaborunku
CRM-cucrem.

4.3. OueHo4HbIe CpeACTBA AJIs1 IPOMEKYTOYHOH aTTeCTAIUH.

4.3.1. IlepevyeHb KOMIIETEHUMI ¢ YKA3aHHEM 3TANOB UX (POPMHUPOBAHHA B IIPpOLecce OCBOCHUS
o0pa3oBaTeIbHON NPOTrPaAMMBbI

Kon HaumenoBanue Kon sTama | HauMeHoBaHue 5Tama OCBOCHHUS
KOMIIETCHITMH | KOMITCTCHIIUN OCBOCHUS KOMIICTCHITHH
KOMMETEHINH
JTIK-12 CnocoOHOCTH OlIEHUBATh AIIK-12.2.4 Croco6HOCTh K (hOPMHUPOBAHUIO
KOHKYPEHTHYIO Cpefy U JONTOCPOYHBIX
pa3pabarbIBaTh B3aMMOOTHOIICHHI C
MapKETHHTOBYIO CTPATETHUIO MOTPEOUTENSIMU Ha Pa3TUYHbIX
TIPEITPHSITHS pBIHKAX

4.3.2 Iloka3aTe/1u 1 KPUTEPUH OLCHUBAHHUS KOMIICTCHIMI HA Pa3INYHbIX ITANAX HX
(popmupoBanus

Jran Ioxa3arens oneHUBaHUSA Kpurepnii onennBanus
0CBOCHMUSA

KOMIICTCHIIMHA

AIMK-12.2.4 | [IpumeHeHre METOI0B Crnioco6eH copmMupoBaTh HOHUMaHUE
CTPaTErnuecKoro aHajau3a. BO3MO>KHOCTE MapKETHUHIa B3aUMOOTHOILIEHUI
Bnanenue metonamu JUTSI peIIeHUs PoOJIeM JOXOIHOCTH, POCTa U
HYKOHOMHYECKOTO aHAIIN3A. KOHKYPEHTOCIIOCOOHOCTH KOMIIAHWHU Ha PHIHKE
VYcraHoBneHue KOHEYHBIX MMOTpeOuTenei.
B3aMMOOTHOULIEHHUH ¢ Hcnonb3yeT METOAMKYU OLEHKH JOSJIbHOCTU
MOTpeOUTEIIMU nmoTpeduTenen.




Oran
0CBOCHHS
KOMIIETEHIINH

IToxa3aTeab oOleHUBAHMS

Kpurepuii oueHuBaHus

JleMoHCTpHUpYET CIOCOOHOCTH YIIPaBIAThH
MOJIpa3/IeJIeHUsIMHU, TPYIIIIaMU COTPYTHUKOB,
MIPOCKTaMU IO CO3JAaHHIO TPOrpamMm
JIOSUTHOCTH, HAIIPABJICHHBIX Ha YCTAHOBJICHHE
B3aMMOOTHOUICHUH C MOTPEOUTENSIMHU

4.3.3 TunoBble KOHTPOJIbHbIE 33/IaHUSl WM HHbIE MATEPUAJIbI (THIOBbIE OLIEHOYHbIE
MaTrepuaJibl), HeoOXoAMMbIe JJIsi OIEHKH 3HAHWUMN, YMeHWil, HABHLIKOB M (MJHM) OIbITA
HAeSITeIbHOCTH, XapPaKTePU3yIOIIMX 3Tanbl GOPpMUPOBAHNS KOMIIETEHIMII B Mpouecce 0CBOEHUs
00pa3oBaTeJIbHOM NMPOrPaMMbI

© 00 N oo o A W NP

Bonpochl npoMesKyTOYHOM aTTecTalluu

. MeTo/1pl OIIEHKH JIOSUIBHOCTH MOTPEOUTENEH.

. HpOFpaMMH JJOAJIBbHOCTH.

10. CxunouHble MpOrpamMMBbl JIOSIIBHOCTH.

. MapKeTHHI OTHOILIEHNI KaK COBPEMEHHAsl KOHLENIUSA MapKETHHT .

. CyOBeKTsl B3aMMOOTHOILIEHUH B peaiu3aluy KOHLIENIMY MapKETUHIa OTHOLIEHUH .
. KIIneHTOOpEeHNPOBAHHOCTH KaK COBPEMEHHOE HAIIPaBJIICHUE PA3BUTHUS MapKETHUHTA.
. Crparerust KIMEHTOOPUEHTUPOBAHHOCTHU: IIPUHIIAIIBI U HHCTPYMEHTBHI.

. JIOSUIBHOCTB: MOHATHE U OTJIMYUSA OT CMEKHBIX KaTErOpUM.

. MonerapHast 10sUIbHOCTb IOTPEOUTENIEH: IPEUMYILIECTBA U HELOCTATKH.

. 3MOIII/IOH8,JII)Ha$[ JIOAJIBHOCTD HOTpe6I/ITeJIeI712 MNpeuMymeCTBa U HCJJOCTATKH.

11. BOHYCHO'HaKOHI/ITeHBHLIC nporpaMmsal JIOSIJIBHOCTH.

12. Ouenka 3(ppeKTUBHOCTH MPOTPAMM JIOSIIBHOCTH.

13. CYHIHOCTB KOHICHIHNHU XOJUCTUUCCKOTIO MapKCTUHTIA.

14. CymHocTh U MOHATHE HHTETPUPOBAHHOTO MAPKETUHTA.

15. CymHocCTh U MOHATHE BHYTPEHHErO0 MapKETHHT .

16. CymHOCTP ¥ TIOHSATHE PEe3yIbTATUBHOTO MapKETHHTA.

17. MapkeTuHT B3aMMOOTHOILIEHUH.

18. Ympasnenue otHotmeHusiMu ¢ kiueHtamu (CRM).

19. Yopasnenue
MOKYIIaTEJIECH.

BOCHpHHHMaCMOﬁ HCHHOCTBKO TIPOAYKTA U 06Hlef/'l YAOBJICTBOPEHHOCTBIO

20. Co3manue KIIMEHTCKON 0a3bl.

21. TloBbimenne NpUOBUTPHOCTH KIIMEHTOB.

22. Ctpaterust IpUBJICYCHUS U YACPKaHUS KINEHTOB B KOMITAHUH.




23. YrpasneHnue oTHomeHussMu ¢ maptHepamu (PRM).

24. CHmKeHue 3aTpaT U pUCKOB IPpH padoTe ¢ mapTHEpaMHu.

25. BoBnieueHne napTHEPOB B MIPOLIECC CO3/1aHUS LIECHHOCTH TOBapa.

[IxkaJjia oneHnBaHNA.

banabl
(peWTuHTO
BOH
OIICHKH),
%

Onenka

TpeOoBanus K 3HAHUAM

100-91

5, «omauunon!
«3aumenoy

— OrneHka «OTIMYHO» BBICTABIISIETCS CTYIEHTY, €CIH OH INIyOOKO
U IPOYHO YCBOWJ NPOrpPaMMHBIM MaTepuall, HCYEPIBIBAOLLE,
IIOCJIE0BATENBHO, YETKO U JIOTUYECKH CTPOMHO €T0 M3JIaraeT ero Ha
9K3aMEHE, YMEET TECHO YBS3bIBAaTh TEOPHUIO C MPAKTUKON, CBOOOIHO
CIpaBJIsIeTCs C 3ajJadyaMd, BOINPOCAMH M JIPYTMMH BHJIAMH
IIPUMEHEHHUsI 3HAHWW, NPUYEM HE 3aTPYyAHSIETCS C OTBETOM IIPU
BUJIOM3MEHEHUM 3a/laHui, MCIOJb3yeT B OTBETE MaTepuall
MOHOTpaUUecKod  JUTEpaTypbl, NPaBWIbHO  OOOCHOBBHIBAET
IIPUHATOE PELICHUE.

— VY4yeOHble  JOCTH)KEHUS B  CEMECTpPOBBIM  @epuoa U
pe3yabTaTaMi pYyOEKHOTO KOHTPOJIS JEMOHCTPUPYIOT BBICOKYIO
CTETIEHb OBJIAJICHUS IPOrPAMMHBIM MaTEPUAIIOM.

90-61

4, «xopowonl
«3a4meHo»

— OLeHKa «XOpoIll0» BBICTABIAETCA CTYIEHTY, €CJIM OH TBEPJO
3HaeT MaTrepuall, IpaMOTHO U II0 CYIIECTBY H3Jaracr €ro, He
JOIyCKasi CYILIECTBEHHBIX HETOYHOCTEM B OTBETE Ha BOIPOC,
MIPAaBUJIBHO INPUMEHSAET TEOPETUYECKHUE IOJIOKEHUS INPU PELICHUHU
MPAKTUYECKHX BONPOCOB M  3aJay, BIajJeeT He0OXOAUMBIMU
HaBBIKAMH M IPUEMAMH UX BBITOJIHEHMS.

— VuyeOHble  JOCTHJKEHHSI B CEMECTPOBBIM  INepHoa U
pe3yabTaTaMu pyOeKHOTO KOHTPOJS JIEMOHCTPUPYIOT XOPOIIYIO
CTEIIEHb OBJIA/ICHMS IIPOIPAMMHBIM MAaTEPUATIOM.

60-41

3,
«y00871emeopum
envroy |
«3aumeHoy

— OueHkKa «yJOBJIETBOPUTEIBHOY» BBICTABIAETCS CTYAEHTY, €CIU
OH MMEET 3HaHMs TOJIBKO OCHOBHOI'O MaTepuaja, HO HE YCBOWII €ro
JeTaneu, JOMYCKAeT HETOYHOCTH, HEIOCTaTOYHO IPaBUIbHBIC
(hOopMyNIMpPOBKHY, HapyILIEHHs JIOTMYECKON IOCIIeJOBAaTEIbHOCTH B
W3JI0KEHUU MPOTrPaMMHOTO MaTepHalld, HCIBITHIBAET 3aTPyIHEHMS
MIPH BBITIOJIHEHUU MPAKTUYECKUX padoT.

— YyeOHble  JOCTHXKEHUS B  CEMECTpPOBBIM  mepuoa U
pe3ylbTaTaMu pyOeKHOTO KOHTPOJIS AEMOHCTPUPYIOT JOCTaTOUYHYIO
(YOOBIETBOPUTENbHYIO)  CTENEHb  OBJAJEHUS  MPOrPaMMHBIM
MaTepUaIoOM.




— OueHKa «HEYJIOBJIETBOPUTEIHHO» BBICTABISETCS CTYICHTY,
KOTOpBIM HE 3HAET 3HAYMUTEJIPHOW YacTH MPOTPAaMMHOIO MaTepuaia,
JIOTIYCKaeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJBIIUMU

5 3aTpyAHEHUSMH BBINOJIHSACT NpakTudeckue padbotsl. Kak mpasuio,
1

OLICHKA «HEY/IOBJICTBOPUTEILHO» CTABUTCS CTYACHTaM, KOTOpPbIC HE
«HEey008/1emeop

40-0 MOTYT TPOAOKUTH OOy4deHHe O€3 IOMONHHUTEIbHBIX 3aHATUN I10
umenvHoy» | N
COOTBETCTBYIOIICH TUCIUTUIHHE.
«He3aUMeHo»

— Y4eOHblE  JOCTHKEHUS B  CEMECTpPOBBIM  Iiepuoa U
pe3yabTaTaMy pyOeKHOTO KOHTPOJISI IEMOHCTPUPOBAIIN HE BBICOKYIO
CTEIIEHb OBJAJCHUS MPOTPAMMHBIM MAaTE€pUalIOM 110 MUHUMAaIbHOU
IIJIAHKE.

4.4. Meroauyeckue MaTepuasbl, ONpeleJsOle IPoueIypbl OLEHMBAHHMSA 3HAHMI,
yMeHHii, HABHIKOB U (MJIM) ONBITA JIeSITEIbHOCTH, XapaKTePU3YWIIUX 3Tanbl (JOPMUPOBAHUS
KOMIIeTeHIN i

Bce 3aganusi, ucnosib3yemble i1 KOHTPOJISI KOMIIETEHIIMI YCIOBHO MOYKHO pa3/IeuTh Ha JIBE
rpynnsl: 1) 3amaHus, KOTOpbIE B CHIIy CBOMX OCOOCHHOCTEHl MOTYT OBITh peaqn30BaHbl TOJBKO B
npouecce o0ydeHus! (AOKJIaA, posieBas urpa); 2) 3aaHusi, KOTOpbIE JONOJHSIOT TEOPETHUECKUE
BOIIPOCHl MPOMEKYTOUHOM arrectanuu (IpakTUYECKUe 3aJaHus, Keiic). BrimonHenue 3amaHuit
MEPBOTO THUMA SIBIISICTCS HEOOXOAMMBIM JJisi (JOPMHPOBAHUS M KOHTPOJS psifa YMEHWH M HABBIKOB.
[ToaTomy, B ciiydae HEBBITIOJHEHHS 3aJJaHHI B TIpoliecce 00ydeHus, UX HEOOXOAUMO «OTpadoTaThy» 10
Ha4dajia arTeCranuu. BI/III 33,I[21HI/Iﬁ, KOTOpI)IG HCO6XOI{I/IMO BBIIIOJIHUTL JIA JIMKBUAAIIUN
«3aJI0JDKEHHOCTHY OIpeeNsieTcs] B MHAUBHUIYaIbHOM MOPSAKE, C YU€TOM MPUYHH HEBBINIONHEHUS. B
Cllydae HEBBITIOJIHEHHUS JJOKIIA/1a, CTYIGHTY HE0OX0AMMO IPUHECTH MMCHbMEHHBINA TEKCT COOOIICHUS Ha
MIPOMEXKYTOUHYIO aTTecTalno. B TakoM ciydae B Xo0Jie aTTeCTallud eMy MOTYT OBITh 3a/1aHbl BOIIPOCHI
nmo Teme pgokimana. [Ipomexyrounas aTrTecTansi MO AUCIUIUIMHE (3a4€T C OIEHKOW) BKJIIOYAET
cienyomue Gopmbl KOHTpoIs: 1 TeopeTndeckuit Bonpoc u 1 mpakTudeckoe 3ananue. Ha moarotosky
naercs 30 MUHYT.

5. MeToauyeckne yKazanus sl 00y4arOUIUXCsl 0 OCBOEHUIO JUCIHUNIMHBI

[TpenoaBatens HHGOPMHUPYET OOYUAIOUIMXCS O MPUMEHIEMOM CHCTEME TEKYIIeT0 KOHTPOJIS
yCIIEBa€MOCTH Ha MEPBOM 3aHSATHHM, a TaKXKe JJOBOJUT 0 00ydaromuxcs HHQOPMAIMIO O pe3ysibTaTax
TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH BO BPEMS ayAUTOPHBIX 3aHITUN M KOHCYJIbTAIUH.

Texymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS B MUCbMEHHON M YCTHOM (hopMax.

[Mpaktnyeckne  3aHsATHA  AucHUIUiMHBL  «[IporpamMmbl  JIOSAJIBHOCTH — yIIpaBlICHHE
YJIOBJIETBOPEHHOCTBIO ayTUTOPUM» MPEANONAraloT WX MPOBEJACHHE B PA3IUYHBIX (opMax C ILEIbI0
BBISIBIICHUS TIOJTYYCHHBIX 3HAHWH, YMEHHI, HABBIKOB M KOMIIETEHIIMI C TMPOBEICHHEM KOHTPOJIBHBIX
MmeponpusTHid. C 1enbio 00ecneyeH st yCIeHOoro o0yueHus CTYAeHT JI0JKeH TOTOBUTHCS K JIEKIINH,
MTOCKOJIBKY OHA SIBJIIETCS] BaYKHEHIIeH (popMoii oprann3anuy yaeOHOTo Tporiecca, MOCKOIbKY:

—  3HAKOMHT C HOBBIM y4eOHBIM MaTE€pPHAJIOM;

—  pa3bsCHSET yueOHbIC DIIEMEHTHI, TPYAHbIE /Ui TOHUMaHHS;

—  CcHCTeMaTH3HpyeT y4eOHBI MaTepHal;

—  OpHEHTHPYET B Y4eOHOM IpoIiecce.

Ilooecomoeka k nekyuy 3aKITI0YAeTCs B CIEIYIOIEM:

—  BHHMMATEJIbHO MTPOYMTATe MaTepHal NpeablIyLei JTeKIH;

— y3Haiite Temy mpexacrosmiedl JeKIUM (IO TeMaTH4YeCKOMY IUIaHy, 1O HH(QOpMAaLUU

JIEKTOpA);
—  O3HaKOMbBTECh C YUEOHBIM MaTEPUAIIOM 10 YUEOHHUKY M YUeOHBIM ITOCOOHSIM;
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—  IIOCTapailTech YSICHUTh MECTO M3Y4aeMOM TEMBbI B CBOEH NMpodeccHOHaIbHON OATOTOBKE;

—  3alMIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 33JaINTE JICKTOPY Ha JICKLIUH.

1loozomoska k npakmuieckum 3aHAMusAM.

— BHUMATEJIBHO IPOYMTANWTE MaTepuaj JIEKIHUI, OTHOCAIMXCS K JaHHOMY CEMHHAPCKOMY
3aHATHUIO, 03HAKOMBTECh C YUEOHBIM MaTepHAIOM 10 YUEOHUKY M y4EOHBIM ITOCOOUAM;

—  BBIMIINTE OCHOBHBIC TEPMHUHBI;

— OTBETbTEC HAa KOHTPOJBHBIE BOIPOCHI II0 CEMHHAPCKUM 3aHATUSAM, TOTOBBTECH JaTh
pa3BEpPHYTHIN OTBET HA KaXbI U3 BOIIPOCOB;

—  ySCHMTE, Kakue ydeOHbBIE SJIEMEHTHI OCTAUCh /JIs Bac HESICHBIMH M IOCTapaiTech
IOJYyYUTh HAa HUX OTBET 3apaHee (10 CEeMMHApCKOrO 3aHATUS) BO BpeMs TEKYLIUX
KOHCYJIbTaIMi MpenoiaBaTes;

—  TOTOBMUTHCSI MOKHO MHAMBHUAYAJIbHO, IapaMU WJIM B COCTABE MaJIOM I'pyNIbl, MOCIEIHHUE
ABISIOTCS 3 (heKTUBHBIMU (hopMaMu PabOTHI;

— pabouas mporpamMma JTUCHMILIMHBI B 4aCTH IIeJei, MepeyHio 3HaHUH, YMEHUH, TEPMHUHOB U
y4eOHBIX BONPOCOB MOXET ObITh MCIIONb30BaHA BaMU B KadyeCTBE OpHEHTUPA B
OpraHu3aluy 00y4eHHUs.

Iloocomoska k npomescymounou ammecmayuu. K mpoMeKyTouHON aTTecTaliuu HEOOXOAUMO
TOTOBUTCS LIE€JICHANPABICHHO, PETYJISPHO, CUCTEMAaTUYECKH U C HEPBbIX JAHEW OOydyeHHs M0 JaHHOU
aucuuiuinHe. IIonbITKM OCBOMTH NHUCLHMIUIMHY B IEPUOJ 3a4E€THO-DK3aMEHALMOHHOM CECCUH, Kak
[IPaBWJIO, MTOKA3bIBAIOT HE CIIMIIKOM Y/IOBJIETBOPUTENIbHBIE Pe3yabTaThl. B caMom Hadaiie usyuyeHus
y4eOHOM TUCLUIUIMHBI T0O3HAKOMBTECH CO CEAYIONIEH Y4eOHO-METOANYECKON TOKyMEHTalUEeH:

—  IpOrpaMMON JUCLUIUINHBL,

— nepeyHeM (POpMUPYEMbIX 3HaHUI U YMEHHH, KOTOPBIMH CTYIEHT J0JKEH OBJIAJIETh;

—  TEeMaTU4YECKHMU IUTAHAMU JIEKLUI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPONPUATUSIMU;

—  y4eOHHMKOM, Y4eOHBIMHU MOCOOMSIMM MO JUCLUIUINHE, a TAKXKE 3JIEKTPOHHBIMU PECYPCAMU;

—  IIepe4YHEM BOIPOCOB JJI dK3aMEHA.

[Tocie 3Toro y Bac 10JIKHO cpOPMHUPOBATHCS YETKOE MpesicTaBlieHne 00 o0beMe U XapakTepe
3HAHUW ¥ YMEHUH, KOTOPBIMH HaJ0 OyJeT OBJa/leTh MO JuciuIuiiHe. CUCTEMaTHYeCKOE BBIOJIHEHNE
y4eOHOM paboThl Ha JEKIHIX U MPAKTUUYECKUX 3aHATHAX MO3BOJIUT YCIEHIHO OCBOUThH JUCLUIUIMHY U
CO3/1aTh XOPOLIYI0 0a3y AJs C1ayu 3K3aMeHa.

OOyuvaromuecs 00s13aHbl IOCEIIATh BCE IMPEIYCMOTPEHHbIE YYEOHBIM IUJIAaHOM 3aHATUA U
IIPUCYTCTBOBATh HAa BCEX MEPOIPHUATUSAX TEKYLIEro KOHTPOJS YCIIEBAEMOCTH, MPEIyCMOTPEHHBIX
paboueii mporpaMMoil TUCHUIUIUHBI.

OOydeHue Ml C OrpaHUYEHHBIMH BO3MOXKHOCTSIMHM 37I0POBbS OCYIIECTBISIETCS C YYETOM
WHIUBUAYAIBHBIX TCUXO(PU3NYECKUX OCOOEHHOCTEW, a JUIsi MHBAIMJIOB TaKXe B COOTBETCTBUU C
MH/MBUYaJIbHOM MpOrpaMMoOi peaOuiIuTaluy MHBaIuAa. [l Ul ¢ HapylIeHHeM cllyXa BO3MOXHO
MIpeIoCTaBlIeHnE UHPOPMAIMHN BU3YyadbHO (KpaTKUM KOHCIIEKT JIEKIUH, OCHOBHAS U JIONOJHUTENIbHAS
JUTEpaTypa), Ha JEKIUOHHBIX U MPAKTUUYECKUX 3aHATUSAX JOMYCKAETCs MPUCYTCTBUE ACCUCTEHTA.

OueHka 3HaHUI CTYJEHTOB Ha NPAKTHUYECKUX 3aHATHSIX OCYIIECTBISETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MUCHbMEHHO BBINOJHEHHBIX MPAKTUYECKUX 3aJaHU.
Jloknag Tak ke MOXKeT OBbITh NpeAOoCTaBIeH B MUChMEHHOW Qopme (B Buae pedepata), mpu 3TOM
TpeOOBaHUS K COJCPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBaHUS K KAaueCTBY M3JIOKEHHs MaTepuana
(MOHATHOCTh, KayecTBO pEuYd, B3aUMOJEWUCTBHE C ayOUTOpHe U T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOIIME TPEOOBaHUs, NMPEABABIsIEMble K MUCbMEHHBIM paboTaM (KauecTBO O(OpMIICHUS
TEKCTa U CMHCKA JINTEPATYPhl, [PAMOTHOCTh, HAJIMYKME WIUTIOCTPALIMOHHBIX MaTEPHUAJIOB U T.1.).

[TpomexxyTouHast arTecTanus Ui JIMI C HApyIIEHUSIMHM CIIyXa NPOBOAMUTCS B MUCHMEHHOM
dbopMe, TpU 3TOM UCHOJIB3YIOTCS OOLIMe KpUTepuu oleHuBaHus. [Ipu HeoOXoauMocTH, Bpems
MOATOTOBKU HA 3K3aMEHE MOXKET ObITh YBEIHUYEHO.
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JUis a1 ¢ HapylleHHeM 3peHus JoNycKaeTcs ayAuaibHOEe MpPeJoCTaBlIeHUEe MHPOpMaLuy, a
TaK)K€ MCIIOJIb30BAaHME HA JIEKIMAX 3BYKO3AIMCBIBAIOIIMX YCTPOUCTB. Jlomyckaercs MpUCyTCTBUE Ha
3aHATHUSAX ACCHUCTEHTA, OKa3bIBAIOIIEr0 00ydaroUMMcss HEOOXOAUMYI0 TEXHUYECKYI0 OoMOIlb. OneHka
3HAHUI CTY/JEHTOB HAa CEMHHApPCKUX 3aHATHUAX OCYILECTBIICTCS B YCTHOH (opme (Kak OTBETHI Ha
BOIPOCHI, TaK U IPAKTUYECKHE 3aJJaHNs).

[TpomexyTouHas arrecTanus AJs JIML C HapyLIEHUEM 3pPEHMs IPOBOJUTCS YCTHO, IIPU 3TOM
TEKCT 3aJaHui IperocTaBisercs B (opMe, aganTUPOBAHHOM A JIMIL C HapylIEHUEM 3peHus
(YKpynHEeHHbIM 1mpudT), TpU OIEHKE HCIONb3YIOTCS OOIMe KpUTepuu oneHuBaHus. llpu
HE00XO0ANMOCTH, BpeMsI ITIOATOTOBKHU HA 3K3aMEHE MOXKET OBITh YBEJINYEHO.

Jluma ¢ HapyIIEHUSIMH OMOPHO-ABHTaTEIBHOTO ammapara He HYXXAAalTCs B 0COOBIX (opmax
IIPEJOCTaBlIeHUs] y4yeOHbIX MaTepuasnoB. OJHaKO, ¢ Y4E€TOM COCTOSHHS 370pOBbsS 4acTb 3aHITUH
MOXeT OBITh peajgn3oBaHa AUCTAHIMOHHO (mpu momouwm cetd «MuTepHer»). Tak, mpu
HEBO3MOXXHOCTH TIOCEILEHHs JIEKIIMOHHOTO 3aHATHS CTYAEHT MOXKET BOCIOJb30BATHCS KPATKUM
KOHCIEKTOM JeKUuuu. [Ipu HEBO3MOXKHOCTM MOCEIIEHUS NPAKTUYECKOrO 3aHATUSA CTYIEHT JOJDKEH
IIPEJOCTaBUTh MMUCbMEHHbII KOHCIIEKT OTBETOB HAa BOIPOCHI, MIMCbMEHHO BBIMOJIHEHHOE ITPAKTUYECKOE
3aganue. Jlokimaj Tak ke MOKeT ObITh IMPEAOCTaBlIeH B MUCbMEHHOH (opme (B Buae pedepata), mpu
3TOM TpeOOBaHUS K COJAEPKAHUIO OCTAIOTCS TEMU e, a TpeOOoBaHMs K KayecTBY H3JI0XKEHUs
MaTtepuana (IOHATHOCTb, Ka4eCTBO pEYM, B3aUMOJACHUCTBHUE C ayJUTOpUEH U T. J) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIME TPEOOBaHUs, NMPEAbABIsIEMble K MUCbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa U CHHCKA JINTEPATYPhI, [PAMOTHOCTh, HAJIMYME UIUTIOCTPALMOHHBIX MAaTEPHUAJIOB U T.J.).

[TpomexxyTouHast arTectalus Ui JIML C HapyLIEHUSMU OINOPHO-IABUIaTEeIbHOIO armapara
MPOBOJUTCS Ha OOLIMX OCHOBAaHMSX, NMPH HEOOXOAMMOCTH IMPOIEAypa aTTECTAllMd MOXET OBITh
peanu3oBaHa JUCTAHIMOHHO (Hampumep, npu nomou nporpamMmel Skype). g 3Toro 1mo
JIOTOBOPEHHOCTH C IIPENOAABATEIEM CTYAEHT B ONPEIEICHHOE BpeMsl BBIXOJUT Ha CBSA3b A
IIPOBE/ICHUS MpoLeaypbl. B TakoM cityyae BOIPOCH K MIPOMEKYTOUHOM aTTeCTallMM U MPAKTUYECKOe
3aJJaHue BBIOMPAIOTCS CaMUM IIPETIOAABATENIEM.

6. OcHOBHAs1 M 1ONIOJTHUTE/IbHASI y4eOHas1 IUTepaTypa, HeoOXoAuMAas 1Jisl 0CBOCHMS
AUCHUILINHBI, pecypchl HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHHOI ceTu "UHTepHeT",
BKJIKOYas NepevYeHb Y4eOHO-MeTOANYEeCKOro odecrnevyeHus 1 CaMOCTOATEeIbHOM padoThI
00y4YaKIIUXCS M0 TUCHHILINHE

6.1. OcHoBHas aUTEpaTypa

1. JIxon WUran MapkeTHHr B3aMMOOTHOIIEHUN. AHAIN3 MapKETHHIOBBIX CTpaTeruii Ha OCHOBE
B3aMMOOTHOUIEHUH [DJIEKTPOHHBIA pecypc| : y4eOHHUK AJsl CTYIAEHTOB BY30B, 00y4aroIUXCs
Mo CHeruanbHOCTSIM 3KoHOMHUKH U yrpaieHuss 080100, «Kommepuusi (TOproBoe [emo)»
080301 / Uran JI»xoH. — DnekTpoH. TekcToBble AaHHbie. — M. : FOHUTU-JIAHA, 2012. —
375 c. — 978-5-238-01321-3. — Pexum mpocryma: http://www.iprbookshop.ru/34473.html

2. Hlamuc A.JI. Moaenu moBeAeHUS, BOCIPHUATHSI U MBIIUICHHUS [DneKTpoHHBINA pecypc] / AJL.
[Mlamuc. —  OnekTpoH. TeKCToBble JaHHble. — M. :  HuHTepHer-YHuBepcurer
Nudopmanuonnsix Texunomoruvt (MHTYUT), 2016. — 277 ¢. — 978-5-9963-0249-9. —
Pesxxum moctyna: http://www.iprbookshop.ru/52195.html

6.2. JlomoTHATEIBHAS JINTEPATYpa

1. Axynuu M.JI. MapkeTHHT B3aMMOOTHOIIEHUH [ DJIEKTPOHHBIN pecypc] : y4eOHO-METOaUIECKOS
nocobue / N.JI. Axkynuy. — DNEeKTpOH. TEKCTOBbIE JaHHble. — MuHCK: Brinmiimas mkona,
2010. — 252 C. — 978-985-06-1808-5. — Pexum JocTyna:
http://www.iprbookshop.ru/20085.html

2. Bam M. MapkeTuHI OTHOLIEHUH U ceTeBas SKOHOMUKA // [IpoOiemMbl TEOpHM M NPaKTHKH
ympasienus. — 2013. — Ne 2. — C. 113-120.
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Il'opnon An X. Mapketunr maptaepckux otHomeHnui. — CII6.: TTutep, 2001. — 379 c.

4. Wran JIx. MapkeTHHI B3aMMOOTHOIIEHUMN. AHaau3 MapKETHUHTOBBIX CTPAaTETWii HAa OCHOBE
B3auMooTHomeHui. — M.: KOHUTHU-JIAHA, 2014. — 50 c.

5. MapteimieB A.B. Mapketunr otHomenuil. — Bnagusocrok, 2015. — 107 c.

6.3. HopmaTuBHBIE IPaBOBBIE TOKYMEHTHI
He ucnonb3yrorcs

6.4. InTepHeT-pecypchbl

1. marketolog.info COOpHHK pa3JINYHbIX HOJE3HBIX MATEPUAIIOB, HEOOXOIUMBIX JUIsI PA0OOTHI

MAapKeTOJIora.
2. http://lwww.r-trends.ru/ - Research&Trends: AHAIMTHKA MAPKETOJIOTAM U UCCIEN0BATEISM

DBIHKA
3. http://lwww.marketologi.ru/ - I'unpausi MADKETOJIOTOB

6.5. usle ncTOYHUKH
www.nlr.ru / - Poccuiickas HanmoHaibHas OMOauoTEKa
http://H36.pd/ - HanmonanpHas 3€KTpOHHAsE OMOIMOTEKA
WWW.rsl.ru / - Poccuiickas rocyaapcrseHnas Oubimoreka
http://advertology.ru/ - TTojgbopka HOBOCTEN M aHATUTHYECKUX CTATEN O PEKIAME, MADKETHHIE
u PR.
5. http://lwww.4p.ru/ - ®opyM MapKeTOJIOrOB, aHAJIMTHYECKHE MATEPUAIIbLI, MATa3UH
MCCAEA0BAHUNI U psiJi OECIUIATHBIX CEPBUCOB JIJII MAPKETOJIOINOB M KOMIIAHUI

APwnh e

7. MaTepI/IaJIbHO-TeXHI/I‘leCKaﬂ 6333, I/IH(l)OpMaII]/IOHHLIe TEXHOJOTUH, UCITOJIb3YEMBIC IIPH
OCyIIECTBJICHUHA 06p330BaTe.TIBHOI'O nmpouecca 1mo TMCUMIIMHE, BKJIKOYas NnepeIcHb
IporpaMMHoOro odecneyeHus " I/lH(l)OpMaIII/IOHHbIX CIIPaBOYHBIX CUCTEM

CrneuvanbHble TOMEUIEHHS MPEACTaBISAIOT CO00M yueOHbIe ayIUTOPUU JJs MPOBEACHUS
3aHATHUH JIEKIIMOHHOTO TUIA, 3aHATUI CEMUHAPCKOT0 THIIA, KyPCOBOT'O MPOEKTUPOBAHUS (BBITOIHEHUS
KYpPCOBBIX paboOT), TpYNIOBBIX W HWHIAUBUAYAIbHBIX KOHCYJIbTALUW, TEKYIIEro KOHTPOJsS U
MIPOMEKYTOUHON aTTECTallUH, & TAaKXKe MOMEIIEHUS Ul CAMOCTOSTEIbHOW paboThl U MOMEILEHHS IS
XpaHeHusT U NOpoUIAKTHYECKOro oOcCayX uBaHUS ydeOHOro obopyaoBanus. CrneuuanbHble
MOMEIICHUSI YKOMIUJICKTOBAHbl CHEIMAIM3HUPOBAHHOW MeOenbl0 W TEXHUYECKHMMH CpeACTBaMHU
oOyueHus, CIyKallUMHU JIJIs IPECTaBlIeHUs yueOHON nHpOopMauu O0NbIION ayIUTOPUH.

s mpoBeeHMs 3aHATHH JIGKIMOHHOTO THIA MpEAararTcsi Habopbl JeMOHCTPAlMOHHOTO
000OpyIOBaHUs W Yy4eOHO-HATJSIHBIX TOCOOMH, OOECreYrBaIOIMINe TEMAaTUYECKUE WJUTFOCTPAIINH,
COOTBETCTBYIOLIME paOOUYUM y4eOHBIM NpOorpaMMaM JUCLIUIUIHH.

[Tomemenust Juisi CaMOCTOSITENILHOM paboOThl OOy4YaloIUXCsl OCHALIEHbl KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUeHUS K ceth "MHTepHer" u oOecrmeyeHueM JgocTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

AxkazieMus IPOBOJMT IMOCTOSTHHYIO paboTy IO CO3/IaHUIO U CUCTEMHOMY YJIYUIICHHUIO YCIOBHMA
MOJIy4eHHUs1 00pa30BaHus JIOAbMHU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/10pOBbs. B HacTosiiee Bpems
3MaHUsT M TeppPUTOPUM AKaJAEMUU OCHAIICHbl JU(TaMH I MEPEeBO3KM HMHBAJIHJIOB B KOJICKAX,
nopsiika 80% ayauTopuii 1 KOMIBIOTEPHBIX KJIACCOB UMEIOT JIBEPU, COOTBETCTBYIOIINE TPEOOBAHUIM
HOPMAaTHBOB, 000OpPY/IOBaHbI MAaHAYChl MPU BXOJE B 3/1aHUS, a TAK)KE BHYTPU YYEOHBIX KOPITYCOB U
OOUIEKUTHUS, UMEIOTCS CIIeIUaIbHbIE TyaIeThl.

Kaxnplii oOydaronuiicss B Te4eHUE BCEro nepuojaa oOyueHHsl oOecliedeH WHAWBUIYAIbHBIM
HEOTpaHUUYEHHBIM JOCTYIIOM K HECKOJBKHUM 3JIEKTPOHHO-OMOIMOTEYHBIM cCHCTEMaM (3JEKTPOHHBIM
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OnOMMoTeKaM) W K OJCKTPOHHOW HWH(OpPMAIMOHHO-00pa30BaTEIBLHOM Cpele  OpraHu3aIluy.
DNeKTpOHHO-0MOIMOTeYHast cucTeMa (3JEKTPOHHAs OMOIMOTEKa) W AJIEKTPOHHAs WH(OPMAIIMOHHO-
oOpa3oBarenpHasi cpefja 00ecleynBaOT BO3ZMOXKHOCTh JOCTYIa O0ydarolerocss u3 000l TOUKH, B
KOTOpPOW WMeeTCsl JOCTyn K WH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHONH ceTn «HTepHeT», Kak Ha
TEPPUTOPUU OpPraHU3ALINH, TAK U BHE €€.

Axkanemus oOecriedeHa HEOOXOAMMBIM — KOMIUIEKTOM  JIMIICH3HOHHOTO — IPOrPaMMHOTO
o0ecrnedeHusl.

OOygarommmcst obecriedeH T0CTyN (YAaJICHHBIN TOCTYI), B TOM YHUCIIe B CIIy4ae MPUMCHCHHUS
ANEKTPOHHOTO OOydYeHHs, AUCTAHLIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM TaHHBIX U HHPOPMALMOHHBIM CIIPABOYHBIM CHCTEMAM.

OOyyaronecs M3 4YMCia JIMI C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3[I0POBBSI OOECIICUEHBI
NeYaTHBIMU U (WJIM) 3JEKTPOHHBIMU OOpa3oBaTelIbHBIMH pecypcamu B (popmax, aJanTHPOBAHHBIX K
OTpaHUYEHUSM UX 3/I0POBBSI.

Opranu3oBaH JOCTYII K CIETYIOLIIM IEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of ECONnomics — DiekTpoHHBIi CIIOBAPb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnasbl uzgarenscrsa Elsevier 1o S5KOHOMHKE M 9KOHOMETPUKE, OM3HECY U
¢buHaHCaM, COIIMAILHBIM HayKaM U IICUXOJIOTUH, MaTeMaTUKe U NHPOPMaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON

WuTepHeT-cepBUC «AHTUILIATHAT»

Cuctema IIpodeccrnonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

OBC U3parenscrBa "Jlanp"

9BC IOpaiit

OnexTpoHHas 6ubnmoreka M3narensckoro noma «I' peOEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

