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IUIAHUPYEMBIMH pe3yJIbTaTaMi OCBOEHHUS 00pa30BaTeNIbHOM MPOrpamMmbl

2. O0beM OUCHUIUIMHBI B 3aU€THBIX €IMHULAX C YKa3aHHWEM KOJIMYECTBA aKaJEeMUYECKUX WITU
aCTPOHOMHMYECKHX YacoB, BBIICICHHBIX Ha KOHTakTHyIl0 paboTy oOydarommxcsi ¢
npenojaBaTesieM (10 BUIaM Y4eOHBIX 3aHSTUI) U HA CAMOCTOSITENIbHYIO pPabOTy 00yJaromuxcs u
MECTO TUCIHILIMHEBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

3. CopepxaHue IUCHUIUIMHBI, CTPYKTypUpPOBAaHHOE IO Temam (pa3jesiaM) C YyKa3aHUueM
OTBEJICHHOTO Ha HUX KOJIMYECTBA AaKaJAEMHUYECKHX WM aCTPOHOMUYECKHUX YacOB U BHJIOB
Y4eOHBIX 3aHATUH U CTPYKTYpa TUCITUTUIAHBI
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(Momyns), pecypchl HMH(OpPMaMOHHO-TEJIEKOMMYHUKalUMOHHOW cetu "HHTepHer", BKIOYas
IepevyeHb y4yeOHO-METOJMUECKOro obecneueHus JUIsl caMOCTOSTENbHON paboThl 00ydaromuxcs
10 JUCLUIUINHE

7. MaTepI/IaJILHO-TCXHI/I‘ICCKaH 63.38., I/IH(I)OpMaI_II/IOHHLIe TCXHOJIOTHH, HCIIOJBb3YCMBIC IIpHU
OCYIICCTBIICHUHN O6p330BaT€J'II)HOFO mponecca 1o JUCIHUIIIIUHC, BKJIrO4as MEPCUCHDb
IporpaMMHOTO obecrieueHHs U I/IH(I)OpMaI_II/IOHHBIX CIIPaBOYHBIX CUCTEM (HpI/I HGO6XOI[I/IMOCTI/I)



1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/JIbTATOB 00y4eHHUS 110 AUCHHUILIMHE, COOTHECEHHBIX €
IUIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS NMPOTrPaMMBbI

1.1. Jucuummuaa  bB1.B.OJ[.2 «YnpaBineHne mNOTPEOUTENBCKUM  OXHIAHHEM»  00ecreurnBaeT
OBJIAJICHUE CIICAYIONIeH KOMIETEHIINEH ¢ y4eTOM JTara:

Kon HanmenoBanne Kon sramna | HamMmenoBanue JTamna OCBOCHHS
KOMIICTEHIIUH | KOMIIETEHI[UU OCBOCHHS KOMIICTEHIIUU
KOMIIETEHIUH
JIIK-13 CnocoOHOCTh JIIK-13.1.1 CucreMaTu3upOBaHHOE M EMKOE
HaXOJUTh U MPEJICTABJICHHUE O MIOBEJICHUU MMOTPEOUTEINS
OLICHUBATh HOBEIE KaK CUCTEME, PETYJIMPYEMOU BHEIITHUMHU U
PBIHOYHEIC BHYTPEHHUMU (aKTOpaMHU.
BO3MOKHOCTH dopMupoBaHUE MIPEACTABICHHS O

MOTPEOUTENHCKOM aKTE U JTMYHOCTH
HOTpC6I/ITGJI$I HUCXO0Ad U3 COBPEMCHHBIX
KOHLIETILINI HEMPOHAYUHOTO,
SKOHOMHYECKOTO U COLIMOJIOTUYECKOTO
3HaHus. [lomydyeHre HaBBIKOB yIIpaBIEHUS
MPOLECCOM MPUHATHUSA PELICHHI,
KOMMYHUKAaIMEN U TOJHBIM IIEPEUHEM
croco0O0B BO3/ICUCTBUS Ha
MOTPEOUTENHCKOE TIOBEICHHE.

1.2.B pesynbrare ocBoeHus nucuuminabl b1.B.O1.2 «YnpaBieHue noTpeOUTeNbCKIUM 0KUTAaHUEM) Y
CTYJEHTOB JIOJKHBI ObITh CPOPMHUPOBAHBI:

Kopx srana Pe3ynbrarel 00yueHus
OCBOEHUS
KOMIIETEHINH
JIIK-13.1.1 Ha YpPOBHe 3HAaHHWii: (yHIaMEHTaJIbHbIE OCHOBBI TIOBEACHUS MOTpeOUTENeH;

cnernuduka GU3NOIOTUH U TICUXOJIOTHH BOCTIPUSITUSI K pa0OTHI CEHCOPHBIX CUCTEM,;
COBpEMEHHBIE KOHIEMIUU M3 O00JacTH TEOpUU NPUHATUS WHIAUBUAYAIbHBIX
pELIEHHUI U TOBEIEHYECKON YKOHOMHUKH;

¢ (deKTUBHBIE METOABI BO3JCHCTBUS Ha TOBEIEHUE TMOTpeduTeneld, Hambomee
pe3yJIbTaTUBHBIE TMOJAXOAbl K YIPABICHUID KOMMYHHUKAIMEW U JIOSUIBHOCTBIO
KIIMEHTa; BHEIIHWE ¥ BHYTPEHHHE (AKTOPbI, JETEPMUHUPYIOLIUE TPUHATHE
pelIeHMs, BKIIOYash HOPMATHBHBIE, ONEPAIIMOHHBIE W IKCIPECCUBHBIE UX BUIbI B
pazpese CyIIeCTBOBAHUS MaJbIX CPEAHUX U OONBIINX COIMATBHBIX TPYIIIL;

HA YpPOBHe YMEHMIi: ONpPENeNsATh MEepPEUYeHbh BHEIIHUX W BHYTPEHHHX (HaKTOPOB,
OKa3bIBAIOIIMX  BJIMSHUE WM  CONPOBOXKIAOUIMX  IPOLECC  NPUHATHSA
MOTPEOUTENLCKOTO  PEIICHUsS; OCYIIECTBISATh aHaIU3  COIUOKYJIBTYPHBIX U
SKOHOMHYECKUX (PaKTOPOB OIMPENEISAIONINX MOTPEOUTETHCKUN CTHIIb, BHIOMpATh U
OCYIIIECTBIIATh MEpOTPUSITHUS o MPOBEJICHUIO CIIELIMATTM3UPOBAHHBIX
MApKETUHIOBBIX UCCIIENOBAHUM.

HA YPOBHe HABBIKOB: HABBIKM  IIEJIOCTHOTO TOAXO0Ja K aHaIu3y mpolsem
npodeccuoHanbHOM  cepbl; HABBIKK  KOMMYHHUKAaIUU U yHOpaBJIEHUS
B3aMMOOTHOIIIEHUSAMH C KIIHEHTOM




2. O0beM AUCHMILIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJMYeCTBA aKaJeMHYeCKHUX WIH
ACTPOHOMHYECKHX YaCOB, BbI/IEJICHHBIX HA KOHTAKTHYIO padoTy 00y4arommXxcs ¢
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJILHYIO PadoTy

00y4YaKIIHUXCS M MECTO IMCUMILUINHBI B CTPYKTYpPe 00pa3oBaTeIbHOM MPOrpaMMbl

O0BeM THCHUILINHBI

. O0BbeM THCIHUILINHEL, Yac.
Buj y4eOHbIX 3aHATHIH
Bcero Cemectp
U caMoCTosITeIbHas padoTa 1
Ounasa popma obyuenusn
KonrakTHasi padoTa 00y4arommxcsi ¢ 28 28
npemnogaBaTeieM, B TOM YHCJIe:
nexnuonHoro tuna (JI) 12 12
nabopatopHble paboThl (pakTukyMmsl) (JIP)
pakTudeckoro (cemuHapckoro) tumna (I13) 16 16
CamocrosiTeqbHas padora odyuaromuxcsi (CP) 44 44
IIpome:kyTOYHasI aTTECTALUSA dopma IKzameHn IKzamen
yac. 36 36
O01mas TPyI0eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecto nucuuniaunbl B cTpykrype OII BO

Huctunnuua b1.B.O.2 «YnpaBneHue mnoTpeOUTEIBCKUM OXHAaHUEM» u3ydaercs B 1
ceMecTpe OYHOH (opMBI OOYYCHHSI B COOTBETCTBHHM C YYEOHBIM IUIAHOM, OOIIAs TPYAOEMKOCTh
JUACIHUIUIMHEL — 3 3a4€THBIE €IUHULIBL.

OcBoeHHE AUCHUIUIMHBI OINUPACTCS HA TEOPETUYECKHE 3HAHUS B 00JIACTU OCHOBHBIX
DKOHOMUYECKHUX TIIOHATHH M KAaTErOpWi, TCHACHIIMM Pa3BUTHSA OOBEKTUBHBIX HIKOHOMHYECKUX
MIPOIIECCOB, COJIEPKAHUS KITFOUEBBIX MOHITHI O TOTPEOHOCTSIX YeJIOBEKa, a TAK)Ke Ha MPUOOpPETEHHBIE
paHee yMEHHs U HaBBIKM aHAJIM3UPOBaTh IKOHOMHUYECKHE IMpoliecckl B Poccum u 3a pybdexom,
OCYILIECTBIATH MOUCK U aHAJIU3 HE0OXO0AUMOI HH(pOPMALINK U3 PA3TUYHBIX UCTOYHUKOB.

['mybokoe ycBoeHune Marepuana oOO€CIEUMBACTCS COUYETAHWEM AaYJUTOPHBIX 3aHATUH W
CaMOCTOSITENTLHOW paboOThl CTYAEHTOB ¢ JuTepaTypoidl. OCHOBHBIM BHIOM Yy4YEOHBIX 3aHATHH IO
JAHHOW JUCIUIUIMHE SBISIOTCSA JeKIuu. [IpakTuyeckue 3aHsATHUS NPOBOIATCS B BUAE CEMHHApPOB,
MPAKTUYECKUX paloT, KEHCOB, TPYMNMOBBIX 3aJaHui. V3yueHWe MUCHUIUIMHBI OCYIIECTBISETCS B
TEUYEHHUE OJTHOTO CEMECTPA.

3. Conep:xkanue TUCHUIJIHHBI, CTPYKTYPHPOBAHHOE MO TeMaM (pa3jaesiaM) ¢ yKa3aHueM
OTBEJCHHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BU/I0B YUEeOHBIX 3aHATHI H
CTPYKTYpa JUCHUNINHBI

Ounasn hopma odyuenusn

O0beM TUCHUNJIMHBI, YaC. o
KonTtakrHas pa6ora OpMa TEKyIIero
Oyyarouuxcs ¢ KOHTPOMH |
Ne m/m HanmeHnoBanue TeM B 00y b CP yCneBaeMocTH
cero npenoaaBaTesieM 0 BUJIaM IPOMEKYTOUHOI
yueOHbIX 3aHATHI aTTecTANMH
Ja JIP m3 KCP
Tema 1 | BBeneHnue B TUCIMIUIUHY 8 2 6 113
buonornueckue u nqpyrue
Tema 2 | ¢pyHIaMeHTaNbHBIE OCHOBBI 12 2 2 8 O, 113
OTPEOUTENHCKOTO




ITOBCACHUA

Conunanbshblie GaKkTOpPHI,
Tema 3 | nerepMuHHUpYyrOIINE 12 2 2 8 I13
NOTPEOUTEIILCKOE MTOBEIICHHE

3HaHue noTpedureneit o
HPOJYKTE

Tema 4 14 2 4 8 K

Mertoibl uccae0BaHus
Tema 5 | moTpeOUTENHCKOTO 14 4 2 8 0,113
TTOBE/ICHUS

CymHocTs 1 (haKTopbI
Tema 6 | HOKyNaTeNbCKOrO MOBEACHUS 12 2 4 6 O, 113
OpraHHu3aLuH

[TpomesxyTouHas aTTecTanus 36 36 DK3aMeH

Bcero: | 108 12 16 80

Ipumeuanue:
* @opmul mexyweco koumpoas: onpoc (0), acce (3), npoexm (I1), xoanoxeuym (K), domawmnee 3aoanue (3),
mecmuposanue (T), pybesicuviii konmpoas (PK), nonsmuiinoiit ouxkmanm (I1/]), npakmuueckoe zanamue (I113).

Conep:xaHue TMCUUILTHHBI

Tema 1. BBegenne B JUCHHUILINHY.

[Tonsatne  «moTpebuTenbckoe  MoBeAeHUE. MapxkuHamucrckas — Teopus.  Konuemmus
PalMOHAIBHOIO YEJIOBEKAa M MAKCUMM3ALUs MOJIE3HOCTU. DINACTUYHOCTh crpoca. Teopusi BMEHEHHBIX
U3JIEPAKEK.

Tema 2. Buosnoruyeckue u Apyrue pyHaamMeHTaIbHble OCHOBBI IOTPEONTEIHLCKOI0 NOBeCHHUS.

@axkTopel, (opmupyromMe MoTpeduTeNnbckoe noBeneHue  CTpaTeruum  CEIEKTHBHOIO
HBOJIIOIMOHHOTO 0TOOpa. CTpaTeruu 3BOMOLMOHHOrO oTOOpa. IloTpeOHOCTH, Ienu, MOTUBBI U HX
uepapxuueckas CTpPyKTypa M akryanuszanus. Teopuum motuBanuu. CTpykTypa Ipoliecca MpUHSATUS
pemeHust. /IByxmpoueccHass Teopus MO3ra, SMOLUMH M HMX POJb B MOTPEOUTENHCKOM MOBEICHHH.
buonorust ceHCOpHBIX cUCTEM M perynauus noeneHus norpedurens. HeiiporymopanbHas perynsnus
noBeJeHHs. Buipl HaydeHUs U UX MeCTO B COBpeMeHHOH mupe. MHpopmalmoHHas HaCBIIIEHHOCTD,
MOBE/ICHYECKHUE MOJENH C CHMMETPUYHBIM U aCUMMETPUYHBIM paclpe/eleHueM HH(OpMalnH.
Tunonoruu n apxeruns! TuuHOCTH notpedburens. [lcuxorpaduka (cermentupoanue, VALS,VALS2,
LOV, AIO).

Tema 3. CounasibHble pakToOpbl, JeTEPMUHUPYIOLIME NOTPe0UTEIbCKOE IIOBEAeHHE.

CamougeHtudukanuss M OpUHAMISKHOCT, K  rpymnme. HopmaTuBHOE, II€HHOCTHO-
OpUEHTHUPOBAHHOE U MHGPOPMAIMOHHOE BIMSHME, Kay3aibHas aTpuOyuus. CouuanbHas JHHAMUKa
MaJblX, OOJBIIMX M  CpeAHUX TIpynmn.  JIMCKypCHBHO-pojeBas  MOJeNb  MOTpeOIeHus,
MHCTPYMEHTAJIbHbIE U 3KcrpeccuBHble poiu. ColualibHble ycTaHOBKH, KOpcakoBCKHII CHHAPOM U
Venbckuii METO M3MEHEHHS YCTaHOBOK.

Tema 4. 3nanne norpeduTesieii 0 NpoayKTe.

[TpusHaku npoaykTa u Moaenu norpediaenus. CutyalnoHHble (akTopbl, MOJIEBOE MOBEACHUE U
POJIb OKpYKarollel cpebl. XapaKTepuCcTUKa MOKynareneil 1 BbIOOp MCTOYHUKA MOKYNKH. OCHOBHBIE
XapaKTepUCTHKU UCTOYHHUKA MOKYNKH. BHyTprMarasunssie (akTopbl MOKYNKH. Bhikiiagka ToBapa Kak
¢dakTop BIMAHUSA HaA TOKyNaTelbckoe moBeJeHHe. KaHaibl KOMMYHMKAallMM W crneuupuka ux
MCIOJIb30BaHUS.



Tema 5. MeToabl ucc/ieJ0OBAHUSA MOTPEOUTEIbCKOI0 NMOBEACHUS.
KauectBennsle wmetoanl. KomuwdectBennble Meronabl. Ilcuxoduszmonoruyeckue MeETOIBI.
IIcuXOIUHIBUCTUUECKUN aHATIN3.

Tema 6. CymiHOCTb U (AKTOPHI NOKYNATEJIbCKOI0 NMOBEACHUSI OPTraHU3AIUH.

OpraHuzalvOHHBIA ~ IOKyNaTeidb W KOMMEpYecKas  cocTaBismoomas. Tpu  TUma
OpraHM3allMOHHBIX MOKymnarenaei. OpraHu3alMOHHOE IIOKYIATENbCKOE TIOBEJEHHE KaK CHCTEMa.
@DaxTOphl, JETEPMUHUPYIOLUE OPraHU3ALMOHHOE MOKYyNaTeabcKkoe noseaeHue. CTpykTypa mpouecca
OpraHu3alMoHHON 3aKynku. CrenuduKa MOEIH MPUHATHS PEIICHHUS.

4. Martepuanbl TeKyllero KOHTPOJIsl ycleBaeMocTH 00y4yaromuxcs u
(poH1 OLIEHOUYHBIX CPEACTB MPOMEKYTOUYHOM ATTECTALMHU 10 TUCHUILINHE

4.1. (I)OprI U ME€TOAbI TEKYIIEIT0 KOHTPOJIA YCIIEBAEMOCTH U l'lpOMG?KyTO'lHOifI aTTeCTalnuu.

4.1.1. B xoxe peanusanum ucuuiiuHEbl B1.B.O/l.2 «¥YnpasieHne mnorpedUTEIbCKUM
O’KHJAHHEM» HCIOJb3YIOTCS CJeAyIlIHe MeToAbl TeKYIlero KOHTPOJIsl YCIeBaeMOCTH
o0yuarouuxcs:

— IIpY IPOBEJICHNUN 3aHATUH JIEKLIMOHHOTO TUIIA!

IpU YTEHUM JIEKUUH HCIOJB3YeTCs OOBSICHUTEIbHO-WUIIOCTPATUBHBIM METOJl C 3JIEMEHTaMu
IpOOJEMHOTO  M3J0XKEHHs YyueOHOH uHpopMmauuu (MOHOJOIMYECKOW, JUAJOTUYECKOM  MIIu
3BPUCTUYECKOI);

— IIpY IPOBEJICHNUH 3aHATUNH CEeMHUHAPCKOIo THIA!

OIIpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/1aHNUS;

- 1P [IPOBEACHUH POMEKYTOUHOM aTTecTaluu:

OTBET Ha BOTIPOCH OMIIETa U PAKTUIECKOE 3a/IaHHE.

4.1.2. Jk3aMeH MPOBOAUTCS B BH/I€ YCTHOTO ONpoca.
4.2. MaTepuaJibl TeKYIIEro KOHTPOJISI yCIIeBA€MOCTH 00y4aIO U XCS.

BonpochI /151 cAMOCTOATEILHOM MOATOTOBKHU K 3aHATHAM JIEKIIHOHHOT0, MPAKTHYECKOT0
(CeMMHApPCKOro) TUIIOB

HaumenoBaHue Cozlep)lcalme TEMBbI
TEMbI

Tema 1 Hctopus pa3BuTHs NOTpeOIeHUS OT ZIOMH/1YCTPHATBHOTO cooOmiecTBa uepes
MHIYCTPUAIU3ALMIO K TOCTUHIYCTPUAIIBHON U MATPUYHON SKOHOMHKAM.

/K selection u 1pyrue crpaTeruy CeJIeKTUBHOTO IBOJIOIMOHHOTO 0TOOpA.

Tena 2 Teopuu motuBanuu [[. Mak Knemnanna, A. Macnoy, Mak ['upa, @.I'epiioepra.
CrpykTypa mnpouecca NpPUHATHS PELIEHUS, WMITYJIbCUBHOE, KOMITYJIbCHUBHOE,
cold errected u oTcekaroriue peneHusl.

CamooneHka, Teopusi JMYHOCTHBIX IPUTA3aHUM, TPAHCAKIMOHHBIN aHAJIM3.

Tema 3 @dynnameHtanbHas omuOka arpuOyuud U SI-ONTUMU3M,  BbIydeHHas
0ecroMOIHOCTb. AJNBTPYU3M, MapoXualnu3M (TmpeayOexIeHusi, arpeccust u
KOH(QJIUKTBI).

[lpu3naku mnpoaykra ¥ MoOAeNu MNOTpebseHus (BKJI  HMITYJIbCUBHOE,

Tema 4 komiyabcuBHOE 1 Cold-errected mosenenune). CuryannoHHble hakTOpbI, MOJIEBOE
MOBE/ICHUE U POJIb OKpYXaromiel cpenbl (MOMCK MH(POpMAIMH, aKTyaln3alus,
OCYIIIECTBIECHHE BHIOOPA).

Tema 5 Consumer understanding and Customer journey. Ilcuxodu3uoaoruveckue




MeToibl. [lcuxonuHrBucTHYecKuil aHanu3 (AMCKYpPC U NUHTEHT-aHAIN3).

Tpu THIa OpraHM3alMOHHBIX MOKYIATEIeH: UHIYCTpUAIbHBIE, NIEPENPOJABIIbI,

Tema 6 roCy/1apCTBEeHHbIE TOTPEOUTEIH.

Posb 3aKyno4yHOro neHTpa B OpraHu3almi.

Ne Tembl TeMbl 17151 CAaMOCTOSITEILHOT0 M3y4eHHs Y4eOHOr0 MaTepuasia CTyAeHTaMu
CBs3b IOTPEOUTEINSE U MAPKETHUHIOBOM MOJTUTHKH.
1 OOBEKT U IpeIMET UCCIICAOBAHMSL.
OcHoBHas Hay4yHast napagurma aucuuriuael «[loBenenne norpeduTencii.
Ouznueckuit non. ComumanbHeii non. [louarue «rennepy». [loacraBHoe motpebieHwue.
2 ConuanbHo-110710Bas conuanu3anusa. KoHCTpynpoBaHUe IeHACPHBIX PA3INYHM.
CybkynbTypa. OCHOBHBIC OTJIMYUTEIILHBIC CBOMCTBA.
I'enepHble OCOOCHHOCTH MOKA3HOT'O MOTPEOICHHMSL.
[Tonstue «cratycHas nozuuus». ConuanpHas poiib. [IpaBa u 00s43aHHOCTH TOTPEOUTES.
Pons maummaropa. Poms dakropa. Ponp mokynarens. Pons momb3oBatens. Ilonsrue
3 «moTpeOHOCTh». Oco3HaHHass noTpedHocTh. IloTpeOHocT wuHaMBHAA. CTaTycHble
norpeOHocTu. Ilonsatne «wmHTepecy. Oco3HaHHBIM uHTepec. Peanusyemsblii HMHTEpec.
Togap.
OO6pabGoTka HHpOpPMALUMU W  BOCHpHUATHE. OKCIO3UIMI. BHHMaHue: CTHMYJbHBIE
4 (baxTopsl, HHANBUAYAJIbHBIE (PAKTOPHI, CUTYAIIHOHHBIE (PaKTOPHI.
Beiknagka ToBapa Kak (axkTop BIMSHHMA Ha IOKyHareiabckoe MoBeaeHue. Kanainbl
KOMMYHHKAIIMH U CTIeNU(UKA UX HCIIOJIb30BaHMS.
Crnenuduxa OpraHU3alMOHHOIO ITOKYIIaTEIbCKOT O IIOBEJICHUS. Mopnemn
5 OpPraHU3alMOHHOIO IMOKYIATEIbCKOro MoBeaeHns. PakToppl OPraHU3alMOHHOTO CTHIIA.
Tunel 3akynouHsIx cutyauui. [Iporecc opraHn3aoOHHON 3aKyIIKH.
6 [TonsTue 3akynounoro neHTpa. Kakosa ero poss npu mozaenu B2B.

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTaluH.

4.3.1. llepevyenb KoMMIeTeHIMIi ¢ yKa3aHHeM 3TanoB uX GopMuUpoOBaHuUs B Mpolecce 0CBOCHHA
o0pa3oBaTeIbHON NPOTrPAMMBI

Konx HanmenoBanune Kon stama | HaumeHnoBanue »rama OCBOEHUS
KOMITETCHIIMH | KOMITCTCHIIHH OCBOCHMS KOMITETCHITH
KOMIICTCHITUH
JITK-13 CnocoOHOCTh HAXOAWTh U JI1K-13.1.1 CucremMaTU3upOBAHHOE U EMKOE
OIICHUBATh HOBBIC PHIHOYHEIC MIPEJICTABJICHHUE O MIOBEJICHUHU
BO3MOYKHOCTH MOTpeOUTENS KaKk CUCTEME,

peryJmpyeMoi BHEITHUMH U
BHYTPEHHUMU (aKTOpaMHU.
®opMUpOBaHUE MPEICTABICHUS O
MOTPEOUTENHCKOM aKTe U
JTUYHOCTH MTOTPEOUTEIIST UCXO IS
13 COBPEMEHHBIX KOHUEILINN
HEMPOHAYYHOTO, SKOHOMUYECKOTO
Y COLMOJIOTUYECKOTO 3HAHMUS.
[TonydeHnue HaBBIKOB YIPaBJICHUS




IIPOLIECCOM MPUHSATHUS PELICHUH,
KOMMYHHKAIMEH U IIOJIHBIM
MEPEYHEM CIIOCOOO0B BO3CHCTBUSA
Ha NOTPEOUTENIbCKOE ITOBEICHUE.

4.3.2 Iloka3zaTeaun u KPUTECPHUHA OLNCHUBAHUSA KOMIIeTeHIIMi Ha PA3JIHYHBIX 3Talmax ux

¢bopmupoBanus

JTan ocBOEHUA

Iloka3zaTeanb oueHMBaHHS

Kpurepnii onennBanus

KOMIICTCHIIMN

AMNK-13.1.1 N3yuenue Paznuyaer THIIBI HOTPEOUTEIHCKOTO TTOBEIACHUS,
UCCIIEI0OBATEIBCKOTO oTpeeNsieT UHANBUIYAIbHBIE XapaKTePUCTUKU
UHCTPYMEHTAPHS, MOKYIaTeJIsl, IPOBOJIUT CErMEHTAIIHIO

IPUMEHUMOTO K
U3y4YEHHIO Ipoliecca
noTpedIieHus: TOBapOB
WIH YCIIYT;
cnenupuky
POCCHICKOrO phIHKA U
MPOUCXOISIINE B HEM
COLIMAJIbHBIE U
HYKOHOMHYECKHE
IPOLIECCHI;

OTCJIC)KUBACT U3MCHCHUA

peakimii B IOBEJCHUN
noTpedurene.

noTpeduTenell OCHOBBIBAsICh HA BCEM
KOMILJIEKCE MPEOCTABICHHBIX 3HAHUIA;
crocoOcH pa3pabaThiBaTh W/UITU
ONTUMHU3HPOBATH MAPKETUHTOBYIO CTPATETHIO,
OCHOBBIBASICh HA 3HAHMX B 00J1aCTH
YIPaBJICHUS IPOLECCOM MPUHATHUS PELLICHUM U
(dyHIIaMEHTAIBHBIX OCOOCHHOCTSIX
dbyukuonuposanus [THC

4.3.3 TunoBble KOHTPOJIbHbIE 33/IaHUSl WM HHbIE MATEPUAJIbI (THUIOBbIE OLIEHOYHbIE
MaTepHuaJibl), HeOOXOAUMBbIEC /Jsi OLEHKH 3HAHMI, YyMEHHUiIl, HABBIKOB H (MJHM) OMNbITA
NAesiITeJIbHOCTH, XapPaKTePU3yIOIMX 3Tanbl GOPpMUPOBAHNS KOMIIETEHIMII B Mpouecce 0CBOEHUs
o0pa3oBaTeIbHON NPOTrPaAMMBbI

Bonpocel npoMeKyTOYHOM aTTeCTAUUM

Mecto 1 posib HOBEJEHUS NOTPEOUTENEH B IPUHATHH MAaPKETUHTOBBIX PEIICHUI.

MapkeTHHroBasi CTpaTerus U MOBEJIEHUE MOTPEOUTENEH.

[{enu u »Tambl cerMeHTaIMK peIHKa. [[pU3Haku cerMeHTauu.

Kareropuu norpebuTtesneil o BpeMeHH BOCIIPUATHS MU HOBUHOK.

@DakTOpbI BHEUIHETO BIMSHUA Ha MOBeieHre nmoTpeduTeneil. O0mas xapakTepucTHKa.

Bnusinue KynpTyphl Ha OBeIeHHE TOTpeduTesei.

BnustHre MoJpl Ha TOBEIEHUE MTOTPEOUTENEH.

BnusiHue conumanusanyy Ha IoBeleHHe NoTpeOuTeNeH.

BnusiHre ManbIx Tpynn Ha oBeJieHHe noTpeduTeneil. I pynmnoBbie HOpMBI U cujla KOHGOPMHU3MA.

0. DTambl )KU3HEHHOTO IHUKJIA M MTOKYMATEeICKOE TTOBEJICHHE CEMBH.

11. BausiHue ceMbu Ha noBenieHue norpeduteneil. Cemeitnpie ponu. JKU3HEHHBIH UK CEMBbH.

12. BiusiHe cOMaIbHOTO Kilacca Ha oBeieHne motpedureneit. CrpaTudukaius. MeToast
M3MEpEHUS PUHAJIEKHOCTH K KIIaccy.

13. BiausiHre KOMMYHHKAIAK Ha MTOBEIEHHE MTOTPEOUTENeH

RO ~NoOT~WNE



14.

15.
16.
17.
18.
19.
20.
21.
22,

23.

24,
25.
26.
27.
28.

29

BryTpennue ¢akTopsl, BIUSIONIME Ha MOBEICHKUE MoTpeduTeneid. Bocrpustue n o6padoTka
uHpOpMaLIUH.

Oranbl 00paboTKH HH()OPMALIMK: KOHTAKT, BHUMaHKUEe, TOHUMaHue, IPUHATHE, 3alIOMUHAHUE.
OO0yuenue norpeduTeneit 1 MO3UIMOHNPOBAHUE TIPOTYKTA.

Bnusinue peksiaMbl Ha OTHOIICHUE U MIOBEJCHUE TOTPEOUTEIIS.

MoTuBanys u JMIHOCTH MOTPEOUTEIS KaK OCHOBA YIIPABIECHUS IOTPEOUTEITHCKAM TTOBEICHUEM.
Omoruu. Tumbsl SMOLKA. DMOIUU B pEeKIaMe.

JIndHbIE IEHHOCTH YEJIOBEKA; )KU3HEHHBIN CTUIIb U CIIOCOOBI €T0 N3MEPEHHUS.

Pecypcel notpebuTeneii: 3KOHOMUYECKUE, KOTHUTUBHBIC, BPEMEHHBIE.

CuTyanimOHHOE BIMSHUE HA MPUHATHE PEIICHUS O MMOKYIKe. XapaKTepucTrKa GaKTopoB

CUTYallUOHHOI'O BJIUAHUAL (1)I/I3I/I‘16CKOG OKPYKCHHE, COONNATIBHOC OKPYKCHUE, BPpEMCHHAsA
MEPCIICKTUBA, LCJIb HOTpC6I/IT€HLCKOI‘O MOBCACHMA, IPCAIICCTBYIOIICC COCTOSIHUC.

XapakTepHucTHKa Mpoliecca MPUHATUS OTPeOUTeNeM PELIeHUs O NOKyIKe. « IMIynbcuBHas
MOKYTIKa.

KoruuTuBHBIN AMCCOHAHC.
Oco0OeHHOCTH NTOBEIECHUS NOTPEOUTENEH B 3aBUCUMOCTHU OT IIPUHA/IIEKHOCTH K I10ITY.
BausiHue 1iBeta Ha noBeieHUe oTpeduTeNeH.

IToxynarenu OT UMEHH OpraHu3alui.

KoHchloMepH3M, 3THKA U TOCY1apCTBEHHAs ITOJIUTHKA.

. MppanuonanbsHOe NOTPEOUTENBCKOE IOBEICHHE.

[IIxana oueHNBaHNA.

(peUTUHTOBOM
OIICHKH ), %

Banaasl

Onenka

TpeGoBanus kK 3HAHUAM

100-81

5, «omauunoy»

— OLeHKa «OTJIMYHO» BBICTABISETCA CTYACHTY,
€Clli OH TJIyOOKO M IPOYHO YCBOMJ MPOTrPaMMHBIN
Marepua, UCYEPIIBIBAOLIE, [TOCIEI0BATEIBHO, YETKO U
JIOTUYECKH CTPOMHO €ro M3jlaraeT ero Ha 3K3aMEHE,
yMEeT TECHO yBA3BIBaTbH TEOPUI0 C IPAKTHKOM,
CBOOOJHO CIIpaBIsieTcd C 3ajJadaMM, BONPOCAMHU U
OpPYTMMH BUJAMM TPUMEHEHUS 3HAHWM, NpuyeM He
3aTpyJHSAETCS C OTBETOM IPU BUJOU3MEHEHHNH 3a/laHUM,
UCIIOJIb3YeT B OTBETE MaTepuail MOHOTrpadHuuecKoi
JUTEpaTypbl, MPaBUIBLHO OOOCHOBBIBAET MPHUHITOE
pelieHue.

— VY4eOHble TOCTUKEHUSI B CEMECTPOBBIN MEPHOI U
pe3yabTaThl PYyOEKHOrO KOHTPOJS JIEMOHCTPUPYIOT
BBICOKYIO  CTENEHb  OBJAJACHHUS  TNPOTPAMMHBIM
MaTEPUAJIOM.

80-61

4, «xopouioy

— OleHKa «XOpOLIO» BBICTABIIAETCS CTYIEHTY, €CIIU
OH TBEPJO 3HAET MaTepuai, rPaMOTHO U IO CYILECTBY
u3jaraeéT  €ro, He  JIOMycKas  CYIIECTBEHHBIX
HETOYHOCTE B OTBETE Ha BONPOC, MPaBUIBHO
MIPUMEHSIET TEOPETUUECKUE IOJIOKEHUS NPU PEIIECHUU
MPaKTUYECKMX  BONPOCOB M 3a7ady,  BJajeeT
HEOOXOJMMBIMUA  HaBBIKAMM M TIpUEMaMH  HX
BBITIOJTHEHUSI.

— YyeOHble TOCTHKEHHUSI B CEMECTPOBBIN MEepHOI U
pe3yabTaTaMu pyOeKHOTO KOHTPOJIS JEMOHCTPUPYIOT
XOpOILIYI0  CTENEHb  OBJAJEHUS  [POTrPAMMHBIM
MaTEPUAJIOM.
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— OueHKa «yJOBJIETBOPUTEIHHO»  BBICTABISETCS
CTYIEHTY, €CJIM OH MMEET 3HaHUS TOJBKO OCHOBHOIO
MaTtepuaga, HO HE YCBOWJI €ro jaerajieil, IOommycKaeT
HETOYHOCTH, HEZ0CTaTOYHO MpaBUJIbHBIE
(hopMyIIHPOBKH, HapyIICHUS JIOTUYECKOU

3, IIOCJIEZIOBATEIBHOCTY B H3JIOKEHUU IPOTrPAMMHOIO
«y0081eMBOPUMENLHOY Matepuaia, UCIBITHIBACT 3aTpyIHEHUs npu
BBITIOJTHEHUH MMPAKTUIECKUX PabOT.

— VY4eOHbIe TOCTHKEHUSI B CEMECTPOBBIN TEPUOJ U
pe3ylbTaTaMu pYOEKHOTO KOHTPOJISI JIEMOHCTPUPYIOT
JIOCTaTOYHYIO (Y1OBIETBOPUTENIBHYIO) CTENEHb
OBJIAJICHUS IPOTPAMMHBIM MaTepUATIOM.

60-41

— OneHka «HEYIOBJIETBOPUTEIBHO» BBICTABISETCS
CTYACHTY, KOTOPBIM HE 3HAET 3HAYUTEIBHOM YacTH
MIPOrpaMMHOI0 MaTepuasna, JOMYCKAaeT CYIIECTBEHHBIE
OmMOKH, HEYBEPEHHO, C OONBIIMMHU 3aTPyTHCHHSIMHU
BBITIONHSET TMpakTuueckue pabdotel. Kak mnpasuio,
OLICHKA «HEYAOBJIETBOPUTEIBHO)» CTABUTCS CTYACHTaM,
KOTOpblE HE MOTyT NpPOAOKUTH O0ydeHHe 63
JIONOJIHUTEIBHBIX ~ 3aHATHM 10  COOTBETCTBYIOLIEH
JUCLUIIIUHE.

— Y4eOHble TOCTH)KEHUSI B CEMECTPOBBIN MEPHOI U
pe3ysibTaTaMu pyOe>KHOTO KOHTPOJIST IEMOHCTPHPOBAIIN
HE BBICOKYIO CTENEHb OBJAJACHUS MPOrPAMMHBIM
MATEpPHAIIOM 110 MUHUMAJIBHOM TUIAHKE.

2,

((H€y008.7l€m60pum€]leO»

40-0

4.4. MeToauyeckne MaTepuasibl, ONpeeJsioNe TMPouUeIypbl OIeHUMBAHUS 3HAHMI,
YMEHHI, HABBIKOB M (MJIH) ONbITA JAEATEJbLHOCTH, XapaKTepPU3YWIIUX 3Tanbl GopMHPOBaAHUSA
KOMIIeTeHLii

Bce 3aganus, ucnonb3yemMbie i1 KOHTPOJISI KOMIETEHIMH YCIIOBHO MOKHO pa3JIeUTh Ha JIBE
rpynmsl: 1) 3agaHusi, KOTOpbIE B CHJIy CBOMX OCOOEHHOCTEH MOTYT OBITh pean30BaHbI TOJIBKO B
mporecce oOydeHus (AOKIAd, pojeBas Wrpa); 2) 3aJaHus, KOTOpBIE AOMOIHSIOT TEOPETHYECKUE
BOIPOCHI dK3aMeHa (MIpaKkTUYECKHe 3aJaHusi, Keic). BrlmonHeHne 3aqaHuid MepBOrO THUIIA SIBIISIETCS
HEOOXOMUMBIM i1 (OPMUPOBAHUA U KOHTPOJIS psa yMEeHMH U HaBbIKOB. [loaToMy, B ciyuae
HEBBITIOJTHEHUS 3a/IaHU B TIporiecce OOy4eHHs, UX HE0OXOJAMMO «O0TpaboTaTh» JO0 dK3aMmeHa. Bun
3aJlaHul, KOTOpbIE HEOOXOAMMO BBIMONHUTH Ui JUKBUIAIMH «33J0JKEHHOCTH» OIpeAeseTcs B
WHIVUBUIYAIEHOM TOPSIKE, C YYETOM NPUYMH HEBBIOJHEHUS. B ciydae HEBBINMOTHCHHS JIOKJIAJA,
CTYIEHTY HEOOXOUMO MPUHECTH MMChMEHHBIN TEKCT COOOIIEeHUs Ha dK3aMeH. B TakoM citydae B xone
9K3aMEHa €My MOTYT OBITh 3aJaHbl BOMPOCHI MO TeMe Jaokiaana. [IpoMexyrouHas aTTecTaius IO
TUCIUIUTMHE (9K3aMeH) BKJIIOYAeT cienyromme (Gopmbl KOHTpons: | Teopermdeckuii Bompoc u 1
npaktuyeckoe 3ananue. Ha moarorosky naercst 30 MUHYT.

5. MeToauyeckue ykazaHus 1Jisi 00y4alOUIUXCS 10 OCBOEHUIO UCIUTIIMHBI

[IpenogaBarens nHGOPMUPYET OOYUAIOIIUXCS O IPUMEHSEMOI CHUCTEME TEKYILEro KOHTPOJIs
YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAK)KE JOBOJAUT JI0 O0YYaIOIMXCsl HH(OPMAIIHIO O Pe3ysbTaTax
TEKYIIIETO KOHTPOJISl YCIIEBAEMOCTH BO BPeMsI AyAUTOPHBIX 3aHATHI U KOHCYJIbTAIIUM.

Texymmii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS B MUCbMEHHON M YCTHOM (hopMax.

[TpakTueckue 3aHATHS AMCUMIUIUHBI  «YTpaBlIeHUE MNOTPEOUTETHCKUM  OXHJIaHHUEM»
NPEaroiaraloT UX MPOBEACHHE B pa3lM4HbIX (OPMax C ILEJbI0 BBIBICHUS IOJTYYEHHBIX 3HAHUM,
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YMEHHUH, HAaBBIKOB W KOMIIETEHUMWA C TMPOBEIACHUEM KOHTPOJIBHBIX Meponpuathii. C 1enbio
o0ecrieyeHus1 yCIeutHoro o0yueH st CTyIEHT JOJDKEH TOTOBUTHCS K JICKIIMU, TOCKOJIbKY OHA SBIISETCS
BaXkHeilen (opMoil opranuzanuu yaeOHoro mporecca, MoCKOJIbKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepUAIIOM;

—  pa3bsACHSET yueOHbIE HJIEMEHTHI, TPYAHbIC /Il HOHUMaHHUS;

—  CcUCTeMaTU3UpYeT y4eOHbIl MaTepual;

—  OpHUEHTHUPYET B Y4eOHOM TpoIiecce.

lloo2omoska k exyuu 3aKIII0YaeTCs B CIEAYIOIEM:

—  BHHUMATEJIbHO NMPOYUTANTE MaTepuai Npeablaylei JIEKIUH;

— y3HaiiTe TeMy mnpeacTosAuiel Jekuuu (o0 TeMaTHYeCKOMY IUIaHy, MO HH(OpMAaIHUH
JIEKTOpA);

—  O3HAaKOMbBTECh C YUEOHBIM MAaTEPUAIIOM I10 YUCOHHUKY M YI€OHBIM ITOCOOHSIM;

— TocTapaiTtech ySICHUTh MECTO M3y4aeMOW TEMbI B CBOEH NMpoQeccuOHANIbHOMN MOATOTOBKE;

—  3aIUUIMTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 334a/IUTE JIEKTOPY HA JICKIIUH.

lloo2omoska k npakmuieckum 3aHAMusAM.:

— BHUMATEJIbHO IPOYMTANWTE MaTepuai JIEKIHUI, OTHOCAIIUXCS K JaHHOMY CEMHHAPCKOMY
3aHSATHIO, 03HAKOMBTECH C YUEOHBIM MATEPUAJIOM IO YYEOHUKY M YUeOHBIM TOCOOUSIM;

—  BBINUIINUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE€ HA KOHTPOJIbHBIE BOIPOCHI [0 CEMHUHAPCKUM 3aHATUSAM, TOTOBBTECH JATh
pPa3BEpPHYTHIN OTBET HA KaXbI U3 BOIIPOCOB;

— yACHWTE, Kakue yueOHbIE B3JEMEHTHl OCTAJIUCh JUIsl BaCc HEACHBIMM M IOCTapaiiTech
[IOJIyYUTh HAa HHUX OTBET 3apaHee (10 CEMUHApPCKOro 3aHATHSA) BO BpPEMs TEKYILIUX
KOHCYJIbTAIlU} IIPErno/iaBarelis;

— TOTOBHUTBCS MOYKHO HMHIMBHUYyaJIbHO, MapaMH WJIM B COCTABE MAJIOM TPYIIbI, MOCIEIHUE
ABISIIOTCS 3 (heKTUBHBIMU (hopMaMu PadOTHI;

— pabouas mporpamMma JUCIHILIHHBI B YaCTH II€JIeH, IEPEYHIO 3HAaHUW, YMEHUH, TEPMUHOB H
y4eOHBIX BOMNPOCOB MOXKET OBbITh HCHOJb30BaHA BaMH B KadyecTBE OpHEHTHpa B
OpraHu3aiuu 00y4eHHUs.

Iloocomoeka k sxsameny. K s3x3amMeHy HEOOXOJMMO FOTOBHUTCS LIEJICHANPABIECHHO, PETYIISPHO,
CUCTEMAaTUYEeCKH M C TEepBbIX JHEH 00ydeHHs 1o JaHHOW aucuuIviMHe. [lombITKH OCBOUTH
JUCHMIUIMHY B NIEPUOJ 3a4E€THO-3K3aMEHAIMOHHON CECCHM, KaK IPABUIIO, ITOKA3bIBAIOT HE CIUIIKOM
YIOBJIETBOPUTENIbHBIE pe3yibTaThl. B caMoM Hauase u3ydeHus: yueOHON TUCIUILIMHBI TO3HAKOMBTECH
CO CleyroNIel yueOHO-MeTOINYECKON TOKyMEHTaIlUeH:

—  IPOrpaMMON JUCLUIUIVHBI,

— 1nepeyHeM (POpMUPYEMBIX 3HaHUI U YMEHHH, KOTOPBIMU CTYACHT JI0JKEH OBJIAJIETh;

—  TEeMaTHYECKHUMU IUTAHAMH JIEKIUI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPONPUATUSIMU;

—  y4eOHMKOM, yueOHBIMU TOCOOMSIMU 110 AUCLUIUIMHE, a TAKXKE AIEKTPOHHBIMU PECYPCaMU;

—  IepeyHeM BOIIPOCOB JJIsl IK3aMEHa.

[Toce aToro y Bac 10MKHO cpOPMHUPOBATHCS YETKOE Mpe/icTaBieHne 00 00beMe U XapakTepe
3HAaHUWA ¥ YMEHUH, KOTOPBIMH HaJ0 OyJeT OBJa/leTh Mo JucuuiuiiHe. CUCTEeMaTHYeCKOe BBINOJIHEHNE
y4eOHOM paboThl Ha JEKIMAX U MPAKTHUECKUX 3aHATHSIX MO3BOJIUT YCIIEIIHO OCBOUTH JUCLHUIUIMHY U
CO3/1aTh XOPOILIYI0 6a3y AJs c1ayu 3K3aMeHa.

OOyyaronuecs 00s13aHbl TOCEIIATh BCE MPEAYCMOTPEHHbIE YYEOHBIM IIJIAHOM 3aHSATUA U
MPUCYTCTBOBATh HAa BCEX MEPOIPHUATUAX TEKYLIET0 KOHTPOJS YCIIEBAEMOCTH, HPEAyCMOTPEHHBIX
paboueit mporpaMMoOi TUCIUTUTHHBI.

OOydeHue Ul C OrpaHUYEHHBIMH BO3MOXKHOCTSIMHM 37I0POBbSI OCYIIECTBISIETCS C Y4YETOM
HHAWBUAYAJIbHBIX HCI/IXO(bHSI/I‘—IeCKI/IX OCO6eHHOCTeI>'I, a 1A HMHBAJIUJAOB TaKXKE€ B COOTBETCTBHUU C
WH/IMBUYAIIbHOM MpOorpaMMoi peaOuIuTaluy MHBaIUAa. JlJs U1 ¢ HapyIIeHUEM cliyXa BO3MOXKHO
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IpeJocTaBlIeHue NH(POPMALUY BU3yalbHO (KPaTKUI KOHCIIEKT JIEKIMH, OCHOBHAsI U JIOMOJHUTEIbHAS
JUTEpaTypa), Ha JEKIMOHHBIX U MPAKTUYECKUX 3aHATUSAX JOIYCKAETCS MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHMHA CTYJEHTOB Ha HPAKTUYECKUX 3aHATHAX OCYIIECTBIISETCS Ha OCHOBE
IIMCBMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, IUCbMEHHO BBIIIOJIHEHHBIX MPAKTUYECKUX 3aJaHUM.
Jloknaa Tak ke MOKET OBITh NPEAOCTaBIIeH B MUChbMEHHOW (dopme (B Buiae pedepara), mpu 3TOM
TpeOOBaHUS K COJCPKAHMUIO OCTAIOTCS TEMH K€, a TPeOOBaHUS K KAadeCTBY M3JIOKEHHS MaTepualia
(MOHATHOCTh, KauyecTBO pe4M, B3aUMOJEHCTBHE C ayauTopued M T. JA) 3aMEHSAI0TCA Ha
COOTBETCTBYIOIIME TPEOOBaHUs, MPEABIBISIEMble K MUCbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa U CIMCKa JIUTEPATYPhl, TPAMOTHOCTb, HAJIMYKE WIUTFOCTPALIMOHHBIX MATEPUAJIOB U T.1.).

ITpomexyTouHas aTTecTauus Ui JIMI ¢ HapyLIEHUSMU CiIyXa IPOBOAUTCS B IUCHbMEHHOU
¢dbopme, Ipu 3TOM HCHOJB3YIOTCA OOIIME KpUTEpUM oOLeHHBaHUA. lIpm HeoOXoauMmocTH, BpeMms
MOJIFOTOBKH HA 9K3aMEHE MOXKET ObITh YBETUYEHO.

JUis a1 ¢ HapylleHHeM 3peHus JIOMyCKaeTcsl ayAualbHOE NPEeoCTaBlIeHHEe MHPOpMaLuH, a
TaK)K€ MCIIOJIb30BAHME HA JIEKIMSIX 3BYKO3AIMCBIBAIOIIMX YCTPOWUCTB. JlomyckaeTcss IpUCyTCTBUE Ha
3aHATHUAX ACCHUCTEHTA, OKa3bIBAIOIIEr0 00yJaroUIMMCcsl HEOOXOAUMYI0 TEXHUYECKYI0 oMOIlb. OneHka
3HAaHUI CTY/JIEHTOB HAa CEMUHApPCKUX 3aHATHUAX OCYIIECTBISIETCS B yCTHOW (opme (Kak OTBETHl Ha
BOIPOCHI, TaK U IPAKTUYECKHE 3aJJaHNs).

[TpomexyTouHass arrecTtanus AJs JIML C HAapyILIEHUEM 3pEHHS MPOBOJUTCSI YCTHO, MPU 3TOM
TEKCT 3aJaHui MpepocTaBisercs B (opme, aganTUPOBAHHON A JMII C HapylIEHUEM 3peHus
(YKpynHeHHbI 1mpudT), NOpU OLEHKE HCIOJIb3YIOTCd OOIIMe KpUTepuu oleHuBaHus. llpu
HE00XO0AMMOCTH, BpeMsl IIOATOTOBKHM Ha 3K3aMEHE MOKET ObITh YBEIMUYEHO.

Jluma ¢ HapyHICHUSIMH OMOPHO-ABHTaTEIBHOTO ammapara He HYXAATCs B 0COOBIX (opmax
IPEJOCTaBIeHUs] y4yeOHbIX MaTepuayioB. OJIHAKO, ¢ y4E€TOM COCTOSHHS 37J0pOBbs 4acTb 3aHITUMN
MOKET OBITh pealu30BaHa JWCTAaHUUMOHHO (mpu mnomouw cetu «MHrepHer»). Tak, mpu
HEBO3MOXXHOCTH TIOCEILEHHs JIEKIIMOHHOTO 3aHATHS CTYACHT MOXKET BOCIOJIb30BATHCS KPATKUM
KOHCHEKTOM JeKUuu. [Ipu HEBO3MOXKHOCTU MOCEIIEHUS MPAKTUYECKOIO 3aHATUS CTYACHT JOJKEH
IIPEJOCTaBUTh MUCbMEHHbIN KOHCIIEKT OTBETOB HAa BOIPOCHI, IMCbMEHHO BBHIMOJIHEHHOE MTPAKTUYECKOE
3aganue. Jlokimaj Tak ke MOKeT ObITh IMPEAOCTaBlIeH B MUCbMEHHOH (opme (B Buae pedepata), mpu
3TOM TpeOOBaHUS K COJAEPKAHHIO OCTAlOTCS TeMHU e, a TpeOOBaHMSA K KadeCTBY M3JI0KEHUS
MaTtepuana (MOHATHOCTb, Ka4eCTBO pEYM, B3aWMOJAEWUCTBHUE C ayJUTOpUEH U T. 1) 3aMEHSIIOTCS Ha
COOTBETCTBYIOIIME TPeOOBaHUs, NMPEAbABIsIEMble K MUCbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa U CHHCKA JINTEPATYPhl, IPAMOTHOCTh, HAJIMYKME WIUTIOCTPALIMOHHBIX MaTEpUANIOB U T.1I.).

[TpomexxyTouHast arTecTanus UId JIML C HapyLIEHUSMU OIMNOPHO-IABUIaTEeIbLHOIO armapara
MIPOBOAMTCS Ha OOIIMX OCHOBAaHUSAX, NPU HEOOXOIMMOCTH IpoLEAypa dSK3aMeHa MOXKET ObITh
peann3oBaHa JHMCTAHIMOHHO (Hampumep, Npu nomouu mnporpammsl  Skype). [ias storo mo
JIOTOBOPEHHOCTH C TIPEINOoJAaBaTelIeM CTYIEHT B OIPEICICEHHOE BpeMS BBIXOJUT Ha CBSI3b IS
IIPOBEJIEHUS MPOLEAYPBI dK3aMeHa. B Takom cilydae BOIIPOCHI K 9K3aMEHY M NPAKTUYECKOE 3aJaHUE
BBIOMPAIOTCS CAMHM IIPENO0/IaBaTEIEM.

6. OcHOBHAs1 U 1ONIOJTHUTE/IbHASI y4eOHasi IUTepaTypa, Heo0XoAUMAs /ISl OCBOECHMSA
AUCHHILIMHBI, pecypchl HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH ""UHTepHeT",
BKJIKOYas NepevyeHb y4eOHO-MeTOANYEeCKOro odecnevyeHus 1JIs CaMOCTOATEeIbHOM PadoThI
00y4aoIMXCH M0 JUCUMUIIIIMHE

6.1. OcHoBHas auTEparypa
1. A6nynnaeBa M.M. [lcuxonorust oOmeHus [ DIEKTPOHHBIN pecypc] : SHIUKIONEINISCKUN
cioBapb / M.M. AGaymiaeBa, B.B. A6pamenkosa, C.M. ABpaMueHKO. — DIIEKTPOH.
TekcToBbie qanHble. — M. : Koruro-Llentp, 2011. — 600 ¢. — 978-5-89353-335-4. — Pexum
nocryma: http://www.iprbookshop.ru/15298.html
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2. TxaueB O. Visual Openyg [DneKTpoHHBIN pecypc| : mpuTAruBas B3siAbl nmotpedutenei / O.
TkayeB. — DNEKTPOH. TEKCTOBBIE NaHHBIe. — M. : AnbnuHa [labmumiep, AnsniuHa buznec
bykc, 2016, — 231 c¢. — 978-5-9614-0957-4. —  Pexum jgocrymna:
http://www.iprbookshop.ru/43736.html

6.2. JlononHUTENbHAS JIUTEpaTypa

1. Ao6nypaxmanoB P.A. ConuasibHasi ICUXOJIOTHS JUYHOCTH, OOIIEHHUS, TPYIIIBI 1
MEXTPYIIOBBIX OTHOIICHUH [ DNEeKTPOHHBIN pecypce] : yueOnuk / P.A. AbmypaxmaHoB. —
DNEeKTPOH. TEKCTOBbIC naHHbIe. — CapaTtoB: Al i Op Menua, 2018. — 368 ¢. — 978-5-4486-
0173-6. — Pexxum poctyna: http://www.iprbookshop.ru/72456.html

2. Kypranckas M.S1. JlenoBple KOMMYHUKAIIMHU [ DIEKTPOHHBIN pecypc] : Kype aekumii / M. 4.
Kypranckas. — D5eKTpoH. TeKCTOBbIe AaHHbIE. — M. : MOCKOBCKUIM T'YMaHUTAPHBII
yHuBepcurtert, 2013. — 121 ¢. — 978-5-98079-935-9. — Pexxum nocryma:
http://www.iprbookshop.ru/22455.html

6.3. Y4eOHO-MeTOANYECKOE 00ECTICUCHNE CAaMOCTOSITEIILHON paOOThI
1. Kyzuenosa E.B. /lenoBbie koMMyHUKaluu [ DNEKTPOHHBIN pecypc] : yueOHO-METOANYECKOe
nocobue / E.B. Ky3neroBa. — DieKTpoH. TeKCTOBBIC JaHHBIE. — CapaTtoB: By3oBckoe
obpazoBanue, 2017. — 180 ¢. — 978-5-906172-24-2. — Pexum noctymna:
http://www.iprbookshop.ru/61079.html
2. Kapp K. M. The gamification of learning and instruction: game-based methods and strategies
for training and education. — Wiley. com, 2012.

6.4. HopmatuBHbIE PaBOBbIE JOKYMEHTHI

CnpaBquHe IIPpaBOBLIC CUCTCMBI:

1. KoucynbranT Ilmtoc

2. TapanTt

6.5. UnTepHeT-pecypchbl

1. http://en.wikipedia.org/wiki/List_of cognitive_biases
http://en.wikipedia.org/wiki/List_of memory_biases
3. http://en.wikipedia.org/wiki/List_of_fallacies

N

6.6. MlHble HICTOYHUKHU
www.nlr.ru / - Poccuiickas HanpoHanbHas Oubauorexa
http://H36.pd/ - HantmoHansHast 2aeKTpOoHHAs OMOJINOoTEKA
3. www.rsl.ru / - Poccuiickas TocynapcTBeHHas OMOIMoTEKA

=

no

7. MaTepunajbHO-TeXHHYecKasi 6232, HH(POPMALHOHHBbIE TEXHOJIOTHH, HCI0JIb3yeMble PH
OCYHIECTB/ICHUH 00Pa30BATEIbHOI0 NPOLECCa 110 JMCHUILINHE, BKIOYas NepeyeHb
NPOrpaMMHOIo0 obecrne4eHus1 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CriennanpHble TOMEIIEHHUS MPEJCTABISAIOT co00i y4yeOHble ayAMTOPUU JUIS TPOBEIEHUS
3aHATUN JEKIMOHHOTO TUIA, 3aHATHII CEMHUHAPCKOTO THIA, KypCOBOI'O MPOEKTUPOBAHUS (BBITOJIHEHUS
KypCOBBIX pa0oT), TPYNNOBBIX W WHAWBUAYAIbHBIX KOHCYAbTAllMH, TEKYIIET0 KOHTPOJIsS |
MIPOMEXYTOUHOM aTTeCTalluy, a TaKKe MOMEIIEHHUS JJIsl CaMOCTOATEIbHONW padOThl U MOMEIICHUS AJIs
XpaHeHHss U MNpO(PUIAKTUYECKOrO OOCITyKUBaHHS yueOHoro obopynoBanus. CrenuanbHble
MOMEIEHUSI YKOMIUJIEKTOBaHbl CHEIHATU3UPOBAHHON MeOeabl0 M TEXHHUYECKHMMH CpelICTBaMu
00y4eHHUs, CIIy>KaIlluMU JUTs TTpeJICTaBlIeHus yueOHOH nH(opMauu OOJIBIION ayTUTOPHH.

Jns mpoBeneHUs 3aHATHHM JEKIUMOHHOTO THUIIA MpelaratoTcsi Habophl JEMOHCTPALIMOHHOTO
00OpyZOBaHUS W Y4eOHO-HAIJISIHBIX MOcOoOWH, oOecrneynBaromue TeMaTHYecKue HIUTIOCTpaluHy,
COOTBETCTBYIOIIME pabounM y4eOHBIM MporpaMMam JIUCHUTUINH.
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[TomermeHust Il  CaMOCTOSATEIBLHON pPabOTHl OOYYAIONMIUXCS OCHAIIEHBI KOMITHhIOTEPHOM
TEXHUKOM C BO3MOJKHOCTBIO MOJKIIOUeHUS K cetd "MHTepHer" u oOecrmeyeHueM JocTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

AKkazieMusi IpOBOJUT IOCTOSIHHYIO pabOTy IO CO3/1aHUI0 U CUCTEMHOMY YJIYYILIEHUIO YCIOBUM
MOJIy4eHus: 00pa3oBaHus JIOAbMHI C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 3/I0pOBBs. B HacTosIiee Bpems
3MaHUST M TEPPUTOPUM AKaJZEeMUU OCHAIICHbI JHU(TaMH I MEPEeBO3KM HMHBAJIHIOB B KOJICKAX,
nopsaaka 80% ayauTopuil 1 KOMIIBIOTEPHBIX KJIACCOB UMEIOT JBEPH, COOTBETCTBYIOIINE TPEOOBAHUIM
HOPMATHBOB, 00OpPYIOBaHBI MAHIYCHl MPU BXOJE B 3/aHUS, a TaKKe BHYTPU y4eOHBIX KOPITYCOB U
OOUIEKUTHUS, UMEIOTCS CIIeIUaIbHbIE TyasIeThl.

Kaxnplii oOydaromuiicss B Te4eHHE BCEro Inepuojaa oOydeHHsl 0OeclieYeH WHAWBUIYAIbHBIM
HEOTPaHUYEHHBIM JOCTYIIOM K HECKOJBKUM JJIEKTPOHHO-OMOIMOTEYHBIM cHCTEMaM (3JIEKTPOHHBIM
O6ubnmorekaM) MW K OJIGKTPOHHOW HH(POPMALMOHHO-00pA30BaTEIbHON Cpeie  OpraHHu3alvu.
DNeKTpOHHO-OMOIMoTeUHass cucTeMa (dJIEKTpOHHAsT OMONIMOTEKa) W DJIEKTPOHHAsS MH(POPMAIIMOHHO-
oOpa3oBaTenpHas cpefa 00eCreurnBalOT BO3MOKHOCTD JIOCTYNa O0YyYaroIlerocss u3 000N TOYKH, B
KOTOpOI MMeeTcsl JoCTyn K MH(OPMAalHOHHO-TEIEeKOMMYHUKAIMOHHON ceTu «VHTepHeT», Kak Ha
TEPPUTOPUHN OpPraHU3ALIMU, TAK U BHE €€.

Akanemuss oOecriedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIEH3UMOHHOTO IPOrpaMMHOTO
o0ecTIeYeHHI.

OObyyaronmmMcst obecriedeH N0CTyN (yAaJleHHBIM JOCTYM), B TOM YHCIE B Cllydae IPUMEHEHUs
AJIEKTPOHHOTO OOy4Y€HHs, JUCTAHLMOHHBIX OOpA30BaTENbHBIX TEXHOJOIHMH, K COBPEMEHHBIM
npodeccunoHanbHBIM 0a3aM JaHHBIX U WH()OPMALMOHHBIM CIIPABOYHBIM CHCTEMAaM.

OOyJaronuecss M3 YWCIA JIMIl C OTPAHMYCHHBIMH BO3MOXKHOCTSIMHU 3JIOPOBBSI OOCCIICUCHBI
MEYATHBIMHU U (MJIK) SJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (popmax, alaiTUPOBAHHBIX K
OTrpaHUYEHUSM UX 3/I0POBBSI.

OpranuzoBaH JOCTYI K CIEIYIOIIMM 3JIEKTPOHHBIM PeCcypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of EConomics — DneKTpoHHBIH CI0Baphb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnasbl uzaarenscrBa Elsevier o 5KOHOMHKE W 9KOHOMETPUKE, OU3HECY U
(¢uHaHCaM, COIIMAJIbHBIM HayKaM M IICUXO0JIOTUH, MAaTEMaTUKe U NHHOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxussl HaydHbIX )KypHaioB NEICON

HNHTepHeT-cepBUC «AHTHUIUIATAATY

Cucrema IIpodeccuonansaoro Ananusa PeinkoB u Komnanuit «CITAPK»

OBC UsparenscrBa "Jlanp"

ObC IOpaiit

DnekTponHas oubimoreka M3gatenbekoro qoma «I peGeHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
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http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

