DenepajbHOE TOCYIAPCTBEHHOE OK0KeTHOE 00pa3oBaTe/ibHOE
yupe:KIeHue Bbicuiero 00pa3oBaHus
«POCCHUMCKAS AKAJIEMUSI HAPOJTHOI'O XO3SIiCTBA
U TOCYJIAPCTBEHHOM CJIYXKBbI
IIPU IPE3UJIEHTE POCCUIICKOMN ®EJEPAIIAN»

HHCTUTYT OTPACJIEBOI'O MEHE/I"KMEHTA
DaKyJabTET rocTenpUUMCTBA

Kadenpa MeHeaxMeHTa B MHAYCTPUM FOCTENPUHAMCTBA

YTBEPXIEHA
pemenuem kadeapsl MeHeKMEHTa
B UHAYCTPUU TOCTEIPUUMCTBA

[TpoTokoun ot «28» urons 2019 r.
Ne 10

PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

b1.B./1B.04.02 YIIPABJIEHUE JOXOIAMU I'OCTUHHUILBI

HarnpasJIeHUE MOATOTOBKU
38.04.02 — MeHeKMEHT
HarpaBJIeHHOCTH (Mpo¢uib) "YpaBieHne NpeAnpUHUMATENECKON eI TeIbHOCTIO B MHAYCTPHH
rocTenpuumMcTBa’

KBanuduxamms
Maructp

dopma 00yueHust

QOunas

I'on mHabopa 2019

Mocksa, 2019 r.



ABTOPBI—COCTABHUTEJIH:

Kouaecuukon C.E., cr.npenogaBareib

3aBeayronuit kadeapoit
MeHexkMeHTa B MHIYCTPUH F'OCTEIIPUUMCTBA, N.B.I'onuaposa




COJAEP)KAHHUE
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1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/IbTATOB 00y4eHHUS 10 AUCHHUILIMHE, COOTHECEHHBIX €

IUIAHUPYEMBbIMH Pe3yJIbTaTaMHU 0CBOEHHS MPOrpaMMbl

1.1. Iucummmmaa b1.B.JIB.04.02 «YnpaBieHne n0XoJaMd TOCTHHUIBD O0ECIEYMBACT OBJIAJICHUC
CleyolIel KOMIIETEHIMEH ¢ yueToM JTana:

Kon HaumenoBanue Kon srana | HamMmeHoBaHme »Tama OCBOCHHS
KOMITETEHIUN | KOMIIETCHIIUU OCBOEHHUS KOMITETEHIIUN

KOMIIETEHIHN
[1IK-3 Cnoco0HOCTH MCIIOIB30BaTh T1IK-3.1 CrocoOHOCTB K MPOBEICHUIO

COBPEMEHHBIE METO/BI
YIIPaBJICHUS] KOPIIOPATHBHBIMH
buHaHCAMU JUTS PEILICHHS
CTpPaTErn4ecKux 3a1au

MEPOIIPHUATUH 110
COBEPUICHCTBOBAHUIO CHCTEMBI
YIIPaBJICHUS AOXOAAMU
TOCTUHUYHOTO IPEAIPUATHS

1.2.B pe3ynbrare ocBoeHus aucuuiuinasl b1.B.J1B.04.02 «YnpaBneHue 10XoJaMu TOCTUHHULB» Y
CTY/ICHTOB JIOJKHBI OBITH C(HOPMUPOBAHBIL:

Konx srana Pe3ynbrarel 00yueHus
OCBOEHHUS
KOMIIETEHIIUH
I1K-3.1 HAa YpPOBHe 3HAaHMIi: TEOPETUYECKHE OCHOBbl TOCTUHUYHOW J1€ATENBbHOCTH;

MOHATUIHBIN anmapar; IpaBoOBbIE 1 HOPMATHBHBIE IOKYMEHTHI, pETrJIaMEHTUPYIOIINE
TOCTUHUYHYIO  JIeSITE€IbHOCTh;,  OCHOBBI  IPOM3BOJCTBEHHO-TEXHOJOIMUECKON
JESITeTbHOCTH TOCTHHUIL M JIPYTUX CPEICTB Pa3MEIIeHHs; COBPEMEHHOE COCTOSTHUE U
NEPCHEeKTUBBl Pa3BUTHUS PbIHKA TOCTMHUYHBIX YCIYT; CHUCTEMBI Kiaccu(UKauuid u
TUTIOJIOTHIO TOCTHHHI[ M JIPYTHX CPEICTB  pa3MeEIIeHUs; OpraHHU3aluio,
(YHKIIMOHMPOBAHUE, B3aUMOCBSI3H CIYKO TOCTUHUIL M JPYTUX CPEACTB Pa3MELICHUS
HAa YPOBHe YMEHMii: TUIAaHUPOBATh W OCYIIECTBIIATH KOHTPOJb 3a peanu3anueit
MpOeKTa, O0ecreynBaTh KOOPAMHALMIO JEHCTBUHA CO BCeMH (DYHKIMOHAIbHBIMU
MOJIpa3IeIeHUSIMI TOCTHHHIIBI U IPYTHX CPEACTB Pa3MEUICHHUS

HAa YPOBHe HAaBBIKOB: NpuemMaMu cOopa uHopmanuu, oOpabOTKM W aHaIU3a
MoKaszaTejieii Ha Makpo- M MHKpPO- YPOBHE, NMPOTHO3MPOBAHUS W IUIAHUPOBAHUS
NESTeIbHOCTH TOCTUHMYHOIO NPEANPHUATHS; OLEHKH IOJyY€HHBIX pe3yJbTaToB;
CHCTEMHBIM MBIIIICHHEM, METOJAAMHU COLHMAIBHO- SKOHOMHUYECKHUX HCCIIEeIOBAHUH,
npueMaMH U MEeTOJaMM aHallu3a TYMaHWUTapHBIX MpoOJjeM U SBJICHUHN; HaBBIKAMHU
TOCTHHUYHOTO MEHE/DKMEHTA, CTPAaTeTWH W TAKTUKH TOCTHHHYHOW JEATENbHOCTH,
OpraHu3aIlMK U KOOPJIUHALIMU pabOThl UCTIOJIHUTENEH

2. O0BbeMm AUCHMIIJIMHBI B 3A4Y€THBIX €/IMHULIAX ¢ YKA3AHUEM KOJIUYECCTBA AKAACMUICCKUX HIIA
ACTPOHOMHYECKHX YaCOB, BbI/IEJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenojaasBaresieM (1Mo BHJAaM Y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEJILHYIO padoTy
00y4YaKIIHUXCS M MEeCTO IMCUMILINHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl




O0BeM TUCHUIIINHBI

. O0BbeM THCHUILINHBL, Yac.
Buj y4eOHbIX 3aHATHIH
Bcero Cemectp
U caMoCTosITeIbHas padoTa 3
Ounasa popma obyuenusn
KonrakTHasi padoTa 00y4arommxcsi ¢ 26 26
npenoaaBaTeieM, B TOM YHCJIE:
nexnuonHoro tuna (JI) 8 8
sabopatopHble padoTh! (IpakTukyMel) (JIP)
IpakTU4eckoro (ceMuHapckoro) tumna (I13) 18 18
CamocrosiTesqbHas padora odyuaromuxcs (CP) 46 46
IIpome:kyTOUHasI aTTEeCTALUSA dopma IK3ameH IK3ameH
yac. 36 36
O01mas TPYI0eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecto nucuuniaunbl B ctpykrype OII BO

Huctunnuua b1.B./IB.04.02 «YnpaBrneHue 10XoAaMu TOCTUHHIIBI»Y HM3ydaeTcs B 3 ceMecTpe

O4YHOH (hOpMBI O0YUEHHS B COOTBETCTBUHU C YYEOHBIM IUIAHOM, OOIIAsi TPYIOEMKOCTh IUCIUILTMHBI — 3
3a4ETHBIC CAVHULIBI.

OcBoeHuE AUCHUIINIMHBL ONHPACTCA Ha TCOPCTUYCCKHUC 3HAHUSA B 00/1aCTH  OCHOBHBIX

HSKOHOMHMYECKUX IOHATUH M KaTeropui, MUKPOIKOHOMMKH, (PUHAHCOBOTO MEHEPKMEHTa, OH3Hec-
IUTAHUPOBAHUS U SKOHOMHUYECKOTO aHaJIM3a, MOJyYEHHBIX O0yJarolMMHCS Ha MPEIbIAYLIEM YPOBHE
obpazoBanus. Juctunianna b1.B.JIB.04.02 «YnpaBieHue 10XojaMu TOCTUHHIIBD OTHOCUTCS K YUCITY
JTUCIHMILIAH 10 BBIOOPY OOydJaromierocss W sBJSIETCsl ainbTepHaTUBHOM muctumuimHe b1.B.J[B.04.01
«Ctparerus 1 TakTHKa MpoAax B chepe rocTenpuruMCTBaY.

3. CopepxkaHue TMCHUILUINHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3/esiaM) ¢ yKa3aHHeM
OTBE/ICHHOI0 HA HUX KOJMYeCTBA aKa/JleMHYeCKHUX YACOB ¥ BUJAOB YUeOHbIX 3aHATHH 1
CTPYKTYpPa AU CUHUILIMHbBI

Ounasn hopma odyuenusn

O0beM TUCHHUILINHBIL, Yac.
K ®opMa TeKyLero
OHTaKTHasi padoTa
Oy4Yarouuxcs ¢ KOHTPOS
Ne n/m HanmeHnoBanue TeM B 00y CP ycrneBaeMocTH ,
cero npenojasareJsieM 1o BUJIaM TPOMEIKY TOUHOI
Y4eOHbIX 3aHATHIA aTTecTalMH
Ja JIP m3 KCP
OcCHOBBI yIpaBieHus
Tema 1 | HoxomaMu rOCTUHHUYHOTO 10 2 2 6 O, 13
MPEANPHUATHS
€HOO0Opa3oBaHUe Ha
Tema 2 | CHOOOP 10 2 8 0,113
TOCTUHUYHOM TIPEANPUITHH
CerMeHTHPOBAHUE PHIHKA
Tema 3 p p 12 2 2 8 T, I3
TOCTUHUYHBIX YCIyT
[Iporuo3upoBanue,
OEHUMAPKUHT U
Tema 4 p 12 4 8 0, 13, 113
O10/KeTHPOBaHHE HA
TOCTUHUYHBIX TPEANPHUATUIIX




Tema 5 VYnpasneHue 10X01aMu 14 2 4 8 KP
TOCTUHUYHOTO IPEIIPUSITUS
VYnpasneHue 10X01aMu

Tema 6 | mepornpusTHii Ha 14 2 4 8 113
TOCTUHUYHBIX MTPEIPHUATHIIX

ITpomexxyTouHas arrecrarus 36 36 DK3aMeH

Bcero: | 108 8 18 82
Ipumeuanue:

* @opmer mexkyweco xkoumpons — onpoc (O), oomawmee 3adanue ([3), mecmuposanue (T), npakmuyeckoe
sadanue (I13), konmpoavnas paboma (KP).

Coaep:xxaHue TUCHUILTHHBI

Tema 1. OcHOBBI yHIpaBJIEHUSI JOX0AAMHM FOCTUHHUYHOI'O NPeANPHATHS.

VYnpasnenue noxonamu; 1Ledb W 3anadd Meroja. Mcropus merona. GUHAHCOBOE 3HAUYECHUE
1IeHOOOpa30BaHus M yIpaBieHus noxonamu. lIporecc ympaBnenus noxomamu. BHeapeHue cuctemsl
ynpaBJIeHI/IFI 0X0JaMH B TOCTHHUIIC. BEDKHOCTI: CTaTUCTUKHU HpI/I HpI/IHﬂTI/II/I CTpaTCFI/I‘-IeCKI/IX
pemieHuii. MHmekchl 3¢G(EKTUBHOCTH JIEATEIBHOCTH TOCTHHUYHOTO TMPEANPUITHS — WHICKCHI
PBIHOYHOHM 1ONU. YTIpaBleHUE 3aracaMu U ynpaplieHue goxonamMu. CerMeHTamusi MpOayKTa/yCIIyTH.
Cermenranust peiaka. [IpaBuibHas 1ieHa. TpaIuIIMOHHBIE OIXOIBI K IIEHO00Pa30BaHHUIO.

Tema 2. llenooOpa3oBaHue HA TOCTUHMYHOM MPeINPUATHH.

[lenooOpa3oBanue Ha TOCTHHHYHBIX mpeanpuarusx. O030p Teopuid 1eHOOOpa30BaHUS.
MoHononucTruueckoe 1eHoodpazoBanue. V3nuiek npou3BoAUTENs M M3NIULIEK noTpeduTens. Buab
LIEHOBOW JMCKPUMHHALMU; T€pBas, BTOpas M TPETbsl CTENEHU LIEHOBOM JUCKPUMMHALINU.
JIByxkoMIoHeHTHble Tapudsl. Ckuaku ¢ oObema mpoaax. lleHooOpa3oBaHHE IaKETHBIX YCIYT.
HuddepennmrpoBannoe nenoodbpazoanue. [Ipobdraembr auddepeHnnpoBaHHOTO IEHOOOPAa30BaHUs B
roCTUHUYHOM OuzHece. [lonxoj Kak K ONTUMH3AllMOHHON mpoOiieMe B YCIOBHUSIX OTPAHUYEHHBIX
MoIHocTel. BinusHue cnsuros crpoca. OCHOBBI ontuMu3anuu 1eH. CrnennanbHble 1eHbl. Ce30HHbIE
LIeHbl Ha ToCTHHWYHble Yyciuyru. Jlyumas nena (Best available rate — BAR). Omnpenenenue
MUHUMAaJIbHOM LEHBl MPOJaXu HoMmepa. DPPexkTuBHOE MHPOPMUPOBAHHWE O TOCTMHMYHBIX I€HAX.
IlenooOpa3oBanue 1 Tpynn M ciay4yaHbIX rocteil. CTpykTypa TapugoB Uil CIy4alHBIX T'OCTEH.
W3menenne, cnur mneH g rpynn. KoprnopatuBHble Tapugbl, OpOrpaMMbl  JOSJIBHOCTH
KOpPIIOPATUBHBIX KIHMEHTOB. LleHOBOW aHain3. AHanW3 LIEH TOCTUHUYHOrO npeanpuatus. OyHkuuu
IIEHOBOTO OTKJIMKA. ['OTOBHOCTH MJIATUTh ONpEIENCHHYIO LieHy. TakTHdyeckoe IeHOOOpa3oBaHUE U
ONTHMHU3ALUS [TPH HATTMYUH OTPAHUUEHHOTO MPEATIOKEHUS.

Tema 3. CermeHTHPOBAHUE PBIHKA TOCTHHHYHBIX YCJIYT.

OcHoBbl cermMeHTHpoBaHus. OnpeneneHue cCerMeHToB pblHKA. Bo3aelicTBre CErMEHTUPOBAHUS
Ha 1eHooOpa3oBanue. Onpenenenue rpanuil. OrpaHudeHus cerMeHTupoBaHus. CerMeHTUPOBAaHUE 110
XapaKTepUCTHKaM TMpPOJyKTa. ApOUTpa)k Ha CErMEHTHPOBAaHHOM pblHKe. CucTeMa yIrpaBiieHHUs
ckuakaMu. OnTuMH3aus cucTeMbl CKUIOK. OIleHKa YyBCTBUTEIBHOCTH K CKUIKaM. J[ByxmepuoHas
MoJiesib cerMeHTHpoBanus. [IporpamMmmHoe obecrieueHue CUCTEM YIPaBIEHUS! CKUIKAMU.

Tema 4. IIporno3upoBanue, 6eHUMAPKHUHT M 0I0’KeTHPOBAHUE HA TOCTHHHUYHBIX
NpeAnpUsTHSX.

[IporHo3upoBaHHe Kak CTpPAaTErMYeCKHii HMHCTPyMEHT. TOuYHOCTh NpPOTHO30B. BHeapeHue
CHCTEMBl ~ OTpaHWUYEHUS  UIMTEIBHOCTH  TpPOXKWBaHUSA. L[eHHOCTh  CerMEHTHpOBAaHHUS  TIPU
MPOTHO3UPOBaHMU. Pa3paboTka CTATHCTUYECKHUX TIOKa3zaTenedl [uis TNOBbILEHUS 3((EeKTHBHOCTH
nporHosupoBanus. [Iporpammuoe obecniedenne pa3pabOTKH MPOrHO30B TOCTHHUYHOTO TPEIIPHUSITHS.
benumapkunr. Kak nmpoBoauTh CpaBHEHHE T'OCTHHHUIBI C KOHKypeHTamMH. HeoOxoaumble phIHOYHBIC




oTueThl W wuccienoBanusa. bromxerupoBanue. CTparerndeckoe OOHKETHPOBAHUE; MO JHSAM, TIO
CErMEHTAaM.

Tema 5. YnpasiieHue 10X01aM1 TOCTHHHUYHOTO MPeIMPUSITHS.

CucTteMHBIM TMOJXOJ K YNPaBICHUIO AOXOAaMHU. YPOBHHU YIpaBieHUA AO0XOJaMH. YuCTHIN
3pdeKT OoT cHucTeMbl yHpaBieHUs noxonamu. M3mepenune 3((PEeKTHBHOCTH CHUCTEMBI YIpaBIICHUS
noxofamMu. YTpaBJICHHE JI0XOJaMHd IpW TPYNIOBBIX OpoHHMpoBaHusX. IlepeOpoHupoBaHUeE.
N3smepenne wu ympaBineHue mnepeOpoHupoBanueM. DakTopbl MepeOPOHUPOBAHUS:  OTHE3IBI,
rapaHTHPOBAaHHbIC OpPOHUPOBAHMS, HETapPAHTHPOBAHHBIE OPOHUPOBAHMS, JTOCPOYHBIC OTBHE3bI,
MIPOJUICHHBIE OPOHUPOBAHUS, OTMEHBI, OTMEHBI C YCTAHOBJICHHBIM OXHJAHHEM IO OIPEACICHHOTO
CpOKa, HESBKU IO TapaHTHPOBAHHBIM M HETAPaHTHUPOBAHHBIM OPOHHUPOBAHUSAM, IITpadbl 3a HESBKH,
JOCPOYHBIC MPHUE3/IbI, HOMEPA, BPEMEHHO BBIOBIBIINE M3 00IIEro HOMEpHOro (GoHIA. ANbTEPHATHBBI
nepedponupoBanuto. IlenHooOpa3oBaHre Ha OCHOBE IICH, NMPEIaraéMbIX MOKYIAaTeIsIMU. Y IPaBICHUE
JOXOJaMU B COITYTCTBYIOIIUX OTpacisix. PacripeneneHre MOIIHOCTEH TOCTUHHYHOTO TMPEIIPHUSITHS.
Pacnipenenenune npu 3aBUCHMOM cripoce. METOIMKH TOBBIMICHUS 3(PPEKTUBHOCTH HHPOPMAIMH 00
yCIIyTax TOCTUHUYHOTO MPEANPHUSATHS, pa3padoTKa TOCTHHHYHBIX TUPEKTOPHA M APYTUX PEKIAMHBIX
MaTepHaoB.

Tema 6. YnpasJieHue 10X0aMH MePONPUATHII HA TOCTHHHYHBIX NPeANPUATHAX.

VYipaBneHue 10X0AaMM IUIOIIAMOK JUIsi Meponpusthuil. OrpaHuueHuss U XapaKTEepPUCTUKU
wiomaznei. Crnocobbl u3MepeHus: >PQPEeKTUBHOCTH ympaBieHus. J(nHamuueckoe LeHOOoOpa3oBaHUe
O0aHKETHBIX U KOH(EPEHII-TUIOMIAJJ0OK Ha OCHOBE XapaKTepUCTHK cripoca. [IpuMeHeHne pacdera IeHbI
Ha KBaJpaTHbeld merp. CoryiacoBaHue LIEHbl M TEXHUYECKUX orpaHumueHuil. Pa3zpaboTka mporpamm
cruMyisinuu - cnpoca.  CocTaBieHME OTY4ETOB 0  HCHOJIB30BAHUIO  KOH(EPEHI-IUIOIIAIO0K.
ComnocraBneHue M CIHUSHUE MPOrHO3a 3arpy3Kd M IMPOTHO3a MCHOJIb30BAaHUS KOH(EPEHI-IUIOIAI0K.
Ananu3 3QPeKTUBHOCTH MPOJaX OAaHKETHBIX MEPONPUITUN C YIETOM MPOAAK HOMEPOB.

4. Martepuanbl TeKyILIero KOHTPOJIsi yCIeBaeMOCTH 00y4aromuxcs u
(oHI O1IEeHOYHBIX CPeACTB MPOMEKYTOYHOM aTTecCTALMHU N0 IMCHUIIIMHE

4.1. (I)OpMI)I U METOAbI TEKYHIEIro KOHTPOJIA YCIIEBAEMOCTH M HpOMe)KyTO‘IHOﬁ aTrecranun.

4.1.1. B xoae peamu3zanuu aucuumidiabl 51.B./[B.04.02 «YnpaBienue 10X01aMu roCTHHHIBD)
HCHOJb3YIOTCS CJIeYIIIHe MEeTOIbl TEKYIIEero KOHTPOJISA YCIIeBAeMOCTH 00yYa0IIUXCH:

— TIPY MIPOBEJICHUH 3aHITHH JICKITMOHHOTO THIIA:

IpU YTCHHHM JIeKIUH HCIONB3YeTCs OOBICHUTENbHO-WIUTFOCTPATUBHBIM METOJl C dJIeMEHTaMU
npoOJEMHOTO  M3JIOKEHHST y4eOHOW wuH}opmaruu (MOHOJOTHYECKOW, JUATIOTUYECKOW  WIIH
ABPUCTUYECKON);

— IIPY MIPOBEJICHUH 3aHATHI CEMUHAPCKOTO THUTIA!

OMpoC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3aIaHMUS;

- IPY TIPOBEACHUM TIPOMEKYTOIHOM aTTECTAIIUH

OTBET Ha BOMPOCHI U MPAKTUYECKOE 3aJaHHE.

4.1.2. Jk3aMeH MPOBOJAUTCS B BU/Ie YCTHOIO OINpoca.

4.2. MaTtepuajbl TeKyllero KOHTPOJIsl yCIeBAeMOCTH 00y4a0IUXCH.
IIpuMepHas TeMaTHKA NPAKTHYECKUX 3aJaHU, KOHTPOJBHBIX PadoT

1. OcobeHHocTy 11eHOO0Pa30BaHMsI HA TOCTUHUYHBIX TPEATIPHATHSAX.



2. IOpuanyeckue acreKThl IPUMEHEHHs CUCTEM YIIPaBJICHUS 10XO0JaMH HAa TOCTUHUYHBIX
NPEANPUATUIX.
Mogenb Ce30HHBIX LIEH.
['pynmoBoii u KopropaTHUBHEIH Tapud.
Meponpustus no cHIKeHHIo 3 dexra «kaHHUOATU3alun» i CYyHIECTBYIOIIUX YCIIYT.

YyBCTBUTENBHOCTD K CKUIKAM ITOTPEOUTENIEH TOCTUHUYHBIX YCIIYT.
CpaBHeHUE TOCTUHUYHOTO MPEANIPUATHS C KOHKYPEHTAMHU.

3
4
5
6. Cucrema CKUJOK TOCTUHUYHOTO TPEATIPHUITHSA.
7
8
9

. Cuctema pbIHOYHBIX OTYETOB TOCTUHUYHOTO MPEANPUSITHS.
10. Pa3paboTka OroKeTa OT/Iea TOCTUHUIIBL.
11. Yro Ttakoe nepeOpOHUpPOBAHUE
12. ®akTopsbl, BAUSIOMINE HA YCTAHOBJICHNUE KBOT MEPEOPOHUPOBAHUS
13. Mojens noTpeOUTENHCKOTO OPOHUPOBAHUS
14. HampaBiieHusl NOBBILIEHUS] THPOPMUPOBAHHOCTU IOTPEOUTENS
15. Kanengaps cnpoca Ha KOH(EPEHII-YCITYTH.

BOl'[pOCbI VI CAMOCTOSITE/IbHOM NOATOTOBKH K 3aHATHSAM JICKIITUOHHOI'0, IPAKTHYECKOI0

(CeMMHApPCKOro) TUIIOB

HaumenoBanue
TEMbI

Conep:xanue TeMbl

1.0OcHOBEI
yIpaBiIeHUs
OXOJaMH
TOCTUHUYHOTO
NpeANPUSITUS

ITokasaTenn JOXOAHOCTH TOCTHHHYHOrOo mnpennpusitusa: RevPar, TrevPar,
GOPP, RevPAC, GOPPAR, CPC u T.1.

2.IlenooOpa3oBanue
Ha TOCTUHUYHOM
NPEANPUITHH

IOpI/II[I/I‘ICCKI/IC 0COOEHHOCTH YIIpaBJICHUA JOXOJaMU. 3aKOHOI[aTeJ'ILHLIe AKThI
B oOsactu 1eHooOpazoBanus. [Ipumep 3akona: akt PoOuncona-IIsTmana
(Robinson—Patman Act, Anti-Price Discrimination Act).

3.CermeHTHpOBaHUE
PBIHKA TOCTUHUYHBIX

yemyr

O¢ddexTs KaHHMOANN3AUY; «TOEJAaHUE» J0JIM PhIHKA OJHUX TOCTUHUYHBIX
YCIYT IPYTUMHU.

4.IIporo3upoBaHue,
OCHUMapKUHT U

Kanenmappr cnpoca roctunmibl. Kakue HHCTpYMEHTHI  HEOOXOIUMO
6IOI[)KGTI/IpOBaHI/IC a3paboTaTh JUIA TOYHOI'O IIPpEABUACHUA CT TYPBI CIIpocCa
Ha TOCTUHUYHBIX pasp p PYKLYP poca.
MPEANPUITHIX
5.Ynopasnenue
OXOAMIL Kontpons OponupoBanwus. [Ipeaenst OpoHHpOBaHUS, YPOBHH OTPAaHUYCHHSL.
FIOXO IIpaBuno JlutmiByna. Bompocel  ceTeBOro  ympaBi€HUST TOCTUHUYHBIX
TOCTUHUYHOI'O o
MpEeANPUITHM.
NpEANPUSITUS
6.YnpasieHue
O)I:O AN KnroueBble MHAMKATOPBI HCHOJIb30BaHUS KoH(pepeHi-momanok: REVPAM
e I([)H pi[mﬁ a (Revenue per Available Square Meter), CONPAM (Contribution per Available
porip Square Meter), RevPASH (Revenue Per Available Seat Hour), ConPAST
TOCTUHUYHBIX - ; .
(Contribution per Available Space Time).
NpeIIPUATHAX
Ne Tembl TeMbl 1)1 CAMOCTOSATEJIHLHOI0 U3Y4YeHHUS YUeOHOr0 MaTepraJjia cTyJleHTaM1
1 Cermentanust  npoxykrta/ycnyru.  CermeHTtanus — pbiHKa.  [IpaBuibHas — 1ieHa.
TpaguImoHHbIe MOAX0/IBI K IEHOOOPa30BaHHIO
5 3ampoc Ha mpoaykr (Request For Proposal — RFP). 3ampoc na 1eny (Request For

Quotation — RFQ). Kpuasi Beiurpblia/mpourpaiia. JIoructudeckast perpeccusl.




Henonnouennsie O1ara, 6ara HU3IIEro KauecTna.

CTpaTeFI/IH H TaKTHKa MMO3UIUOHUPOBAHUA T'OCTUHHUIBI B €€ OKPYKCHHU.

Ananuz HCIIOIIYJIPHBIX YCIYI' H BO3MO>KHOCTEH IJid YBCIIMYCHHA HX IIpoAdaK Ha
TOCTUHHWYHOM HPCAIPUATHH.

3
4
5
6

Pa3paboTka kanengaps cupoca Ha GaHKETHBIE YCIYTH.

BOHPOCBI AJIA CaMOIIPOBEPKHU

Tema 1

1. Yto Takoe METO]| YIIpaBJICHUS JOXOIaMU HAa TOCTUHUYHBIX MPEANPUATUSIX?

2. Ha3oBuTe OCHOBHBIE 3Tallbl Pa3BUTHUs CUCTEMBI YIPABIEHUS J0XOJaMH Ha TOCTHUHHUYHBIX
MPeNPUATHSIX.

3. KakoBbl 0COOEHHOCTH BHEAPEHUS CHUCTEMbI YIPABICHHUS JOXOAaMH HA TOCTHHUYHOM
NPEINPUITHI?

4. OxapakTepu3yiiTe OCHOBHbIE MIOKA3aTENN JOXOJHOCTU TOCTUHUYHOTO NPEATPUSATHU L.

5. Kakyro ponb 3aHUMaeT 11eHOO0Opa30BaHKUE B CHCTEME YIIPABJICHUS JOXOJaMU TOCTUHUYHOTO
HpeanpUATHS?

Tema 2

1. Kakue cyiiecTByOT TeOpuH 1IeHO00pa3oBaHus?

2. Uto Takoe 1ieHoBas tuckpuMuHaIusa? OxapakTepu3ynTe ee BUIbL.
3. Yro Takoe ABYXKOMIIOHEHTHBIE Tapu(bI?

4. HazoBuTe 0cOOCHHOCTH 1IEHOOOPA30BaHNUS TTAKETOB.

5. Yro Takoe auddepeHmpoBaHHOE [ICHOOOpa3oBaHUE?

Tema 3

1. Yro Takoe peIHOYHBIN CErMeHT?

2. Kak npoBecTH cerMEHTHpOBaHNE HA TOCTUHUYHBIX MTPEINPUATHIX ?

3. Kakkoe BiusHHE OKa3bIBae€T CETMEHTHPOBAHUE Ha IEHOOOPAa30BaHHME HA TOCTMHUYHBIX
peanpusTHsaX?

4. Kakue cymecTByIOT OTpaHUYEHUS IPU CErMEHTUPOBAHUU?

5. Yro Takoe 3ppeKT «kaHHUOATU3aUN» Ha TOCTUHUYHBIX IPEITPUITHSIX ?

Tema 4

. KakoBbI HanpaBieHus: NpUMEHEHUS IPOTHO3UPOBAHUS HA TOCTUHUYHBIX TPEANPUATUSX ?
. KakoBbI HanpaBiieHust npUMEHEHUs] OEHUMAapKUHTA Ha TOCTUHUYHBIX MPEANPUITHSIX?

. KakoBbl HanpaBneHus: mpuMeHEHUs 010 KETHPOBAHUS HA TOCTUHUYHBIX MPEANPUATHIX?
. OxapakTepusyiTe IporpaMMHBIE CPEACTBA TPOTHOZUPOBAHUSI.

. Kak npoBouTCsl cpaBHEHUE ¢ KOHKYpEHTaMU?

DN AW~

Tema 5

. OxapakTepu3yiiTe ypoBHU YIPABJIECHUS JOXO01aMU HAa TOCTUHUYHBIX NPEATIPUATHSAX.
. Kak uzmeputb 3¢ (heKTHBHOCTH CHCTEMBI YIPABIEHUS AOX0JaMU?

. Kak ocymiecTBnsieTcst KOHTpOJIb OpOHUPOBAHUS?

. Packporite npasuino JIutTiByna.

. KakoBbI 0cOOEHHOCTH yIpaBieHUs 10X0/1aMH MPH TPYIIOBBIX OPOHUPOBAHUAK?

DA W -

TeMma 6

1. B 4eM CYIIHOCTP yIpaBJICeHUS] MEPOITPUATHSMHI HAa TOCTUHUYHBIX TPEATTPHATHSIXK?

2. Kakue cymecTByIOT XapaKTEpUCTUKU U OIPaHUYEHNUS TUIOMIAI0K JJI1 MEPOIIPUSITHIA?

3. Kakue cymecTByrOT crioco0bsl n3mMepeHus YOPEKTUBHOCTH UCIOJIB30BAHUS TIIOMIAIOK JIJIst
MEPONPUITHIA?

4. OxapakTepu3ylTe KIOYEeBbIC HHINKATOPHI UCIIOIB30BaHMS KOH(GEPEHIT-TUTOMIA0K.




5. Kakue cymecTBylOT cliocoObI IEHO00pa30BaHMs OAHKETHBIX U KOH(EPEHII-TUIONa 0K ?

4.3. OneHoYHbBIE CPeACTBA IJIsl IPOMEKYTOYHOI aTTecTalMH.

4.3.1. [lepeyeHb KOMIETEHIIUI ¢ YKa3aHMeM 3TanoB uX GOPpMHUPOBAHUSA B Mpollecce OCBOCHUS

o0pa3oBaTe/IbHOM NPOTrPaMMBbI

Kon HanmenoBanne Kon Jtana | HamMeHnoBaHue »Tama OCBOCHHS
KOMIICTEHIIMH | KOMIIETCHI[UU OCBOCHHS KOMIICTEHIIUHU

KOMIIETEHIUH
I1K-3 CriocoOHOCTH HCITOJIB30BATh IK-3.1 CrocoOGHOCTH K MPOBEICHUIO

COBPEMEHHBIE METO/IbI
yIpaBiIEHUS KOPIIOPATUBHBIMU
dbuHaHCaAMU IS peIIeHUs
CTpaTernyecKux 3agau

MEpONPUATHIA IO
COBEPILIEHCTBOBAHUIO CUCTEMBbI
yIpaBIeHUS 10X0JaMU
TOCTUHHYHOTO MIPEANPUSITUS

4.3.2 Iloka3aTeid 1 KPUTEPUH OLIEHUBAHMSI KOMIIETEHIMA HA PA3JIMYHBIX 3TaNax uxX

(popmupoBanus
JTan ocBOeHUs! Iloka3aTenbp oueHMBaHUSA Kpurepnuii ouenuBanus
KOMIIETCHIIUH
MK-3.1 N3yuenune nonsaTus Biageer meToaukamu M TEXHOJIOTUSIMU

npeanpusTs; 6a30BbIe
CTPAaTETUH YIPABJICHUS

ocobeHHOCTH cOopa U

CUCTCMaAxX YIIPABJICHUA
JoXoJaMU,; ITOKa3aTCIn

MPEANPUITHUS
TOCTUHUYHOI'O
IPEANPUSITHS

KOHICIIIHH YITPABJICHUSA
JoxXoJaMu rOCTUHHUYHOI'O

J0xXoJaMHu rOCTUHHUYHOI'O
npeanpuAaTus; METOAUKH U

o0paboTka nHpopMauu B

JO0XOOJHOCTH T'OCTHHHUYHOI'O

YIPaBJIEHUS JO0XO0AaMH TOCTUHUYHOIO
MPEINPUATHS,

OpPUEHTHUPYETCSI B 0COOEHHOCTSIX
11eH000pa30BaHMS TOCTUHUYHBIX TIPEATNPUSTHH;
3HAET IOKa3aTeanu JOXOJHOCTHA TOCTUHHIILI;
MPEJI0KEH PALMOHAIBHBIN MTOAX0T K
yIpaBIEHUIO TPUOBLTBEI0 TOCTUHUYHOTO
MPEANPUATHS HA KOHKPETHOM MIPUMEPE C
BO3MOXHOCTBIO CHUKEHHUS 3aTpar

4.3.3 TunoBble KOHTPOJbHBbIC 33/IaHUSl WJIM HHbIe MaTepHa/abl (THIOBbIe OLECHOYHBIE

MarepuaJibl), HeoOXoaAMMbIe /JIsi OUEHKH 3HaHHU,

YMeHHil, HAaBbIKOB M (MJHM) ONbITA

AeATeJIbHOCTH, XapaKTepu3yIIMX 3Tanbl (OPMHUPOBAHMS KOMIIETCHIMH B Ipolecce 0CBOCHUS

o0pa3oBaTe/IbHOI IPOrpaMMBbl

Bonpockl mnpoMe:KyTOUHOM aTTecTAlUM

1. Yopasnenue noxonamu. Llens u 3agaum.

2. Ucropus pa3BUTHUS CUCTEM YNPABIEHUS T0XOJAMH.
3. BHeapeHue cucteMbl yIpaBJICHHs 10X0JaMHA Ha TOCTUHUYHOM IPEANPUATHH.
4. Iloka3zarenu 10XOAHOCTH TOCTUHUYHOTO MPEANIPHUATHS.
5. FOpuanueckrue 0coOOEHHOCTH IPUMEHEHHS CUCTEM YIIPABJICHUS JJOXOIaMHU.
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6. llenooOpa3oBaHue HAa TOCTUHUYHBIX TTPEATIPUATHSIX.

7. LlenoBast TMCKpUMHUHALKSL.

8. uddepenumpoBannoe 11eH000Opa30BaHUE HA TOCTUHHUYHOM MPEATPUATHH.
9. Ontumu3anus 1IeH Ha TOCTUHUYHOM MIPEATPUSITHH.

10. Ce30HHOCTD U CE30HHBI IIEHbl HA TOCTUHUYHOM MPEINPUSITHH.

11. HenoobpazoBanue 151 UHAUBHIyaTbHBIX TOCTEH.

12. I'pynmoBoe 1ieHo00pa3oBaHUE.

13. KopniopatusHoe 11eHO00pa3oBaHHE.

14. AHanu3 11eH TOCTUHUYHOTO MPEAPUATHS.

15. Pa3zpaboTka Tapru(oB TOCTUHUYHOTO MPEIIPUSTHS.

[IIxana oneHNBaHNA.

Bbanabl Ouenka
(peHTHHTOBO TpeboBanusi K 3HAHUAM

oreHkn), %

— OneHKka «OTJIMYHO» BBICTABIISACTCA CTYACHTY,
€CIIM OH TIYyOOKO M TPOYHO YCBOHWJ MPOTPaMMHBIN
MaTepHa, UCYCPIBIBAIOIIE, TIOCTIEIOBATEIIBHO, YETKO U
JIOTHYECKH CTPOMHO €ro Mu3jaraeT ero Ha 3K3aMeHe,
yMEET TECHO YBS3BIBATH TEOPHIO C IPAKTUKOMH,
CBOOOJHO CIpaBiIsIeTCS C 3aJayaMH, BONPOCAMH U
IPYTUMH BUJAMH TIPUMCHEHUS 3HAHWH, TpUYeM HE
100-81 5, «omauunoy 3aTPYAHSETCS C OTBETOM IIPU BUJOU3MEHEHHUH 3aJaHuM,
WCIIOJIb3YET B OTBETE MaTepuand MoOHorpaduueckoi
TUTEPaTyphl, TMPaBUIHHO OOOCHOBBIBAECT MPHUHATOE
pelieHue.

— Y4eOHbIC TOCTHKEHUS B CEMECTPOBBIA MEPUOJ U
pe3ynbTaThl PYOEKHOTO KOHTPOJS JIEMOHCTPUPYIOT
BBICOKYIO CTEINEHb OBIIQJICHHSI  MPOTPAMMHBIM
MaTepUajoM.

— OneHKa «XO0pOoIIo» BBICTABIIAETCS CTYIEHTY, €CIIH
OH TBEPJO 3HAET MAaTepHall, I'PaMOTHO U IO CYILECTBY
U3jlaraeT  €ro, He  JOINYyCKasg  CYLIECTBEHHBIX
HETOYHOCTEHW B OTBETE Ha BONPOC, IPABUIIBLHO
IIPUMEHAET TEOPETUYECKUE IIOJOKEHUS IIPU PEILICHUU
MIPAaKTUYECKMX  BONPOCOB M 3a1ad,  BIAJCET
HEOOXOJMMBIMUA  HaBBIKAMM M IpUEMaMH  HX
BBIITOJIHEHMSL.

— Y4eOHble TOCTHKEHUSI B CEMECTPOBBIM MepHoa U
pe3ylibTaTaMi pPYOEKHOTO KOHTPOJISI JIEMOHCTPUPYIOT
XOpOLIYI0  CTENEHb  OBJIAJEHUA  IIPOrPAMMHBIM
MaTEPHAIIOM.

80-61 4, «xopoutoy

— OueHKa «yJOBJIETBOPUTEIBHO»  BBICTABISAETCS
CTYIEHTY, €CJIM OH MUMEET 3HaHUS TOJBKO OCHOBHOIO
Marepuanga, HO HE YCBOWJI €ro JAeTalied, JOIyCKaeT
HETOYHOCTH, HEJI0OCTATOYHO MpaBUJIbHBIE
(hopMyIIHpOBKH, HapylIeHUS JIOTUYECKOM
MIOCJIE0OBATEIBHOCTH B  H3JIOKEHUU IPOTrPAMMHOIO
Marepuana, HCIIBITHIBAET 3aTpyIHEHUS pu
BBITIOTHEHUH MPAKTUIECKUX PaboT.

— VYueOHble TOCTHKEHHUSI B CEMECTPOBBIN MEpHOJ U

3,

60-41
«V00871eMBOPUMENLHOY
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pe3yabTaTaMu pyOeKHOTO KOHTPOJSI JIEMOHCTPUPYIOT
JOCTaTOYHYIO (YZOBJIETBOPUTENILHYIO) CTENEHb
OBJIAJICHUS IPOTPAMMHBIM MaTEPUATIOM.

— OneHka «HEYIOBJIETBOPUTEIBHO» BBICTABISETCS
CTYACHTY, KOTOPBIM HE 3HAET 3HAYUTEIBHOM YacTH
MIPOrpaMMHOI0 MaTepuasa, JOMYCKAeT CYIIECTBEHHBIE
OMOKH, HEYBEPEHHO, C OOJBIIMMHU 3aTPyIHCHHUSIMHU
BBINIONIHSET TMpakTuueckue padotel. Kak mpasuio,
OLIEHKa «HEY/I0BJIETBOPUTEIBHO» CTABUTCS CTYIEHTaM,
KOTOpblE HE MOTyT HPOAOKUTH OO0ydeHHe 6e3
JIOTIONIHUTENIBHBIX ~ 3aHATHUH 1O  COOTBETCTBYIOILEH
JUCLUIIIMHE.

— Y4eOHble TOCTHKEHUSI B CEMECTPOBBIN MEPHOI U
pe3yabTaTaMu pyOeKHOTO KOHTPOJIS JeMOHCTPHPOBAITH
HE BBICOKYIO CTENEHb OBJAJACHUS MPOrPAMMHBIM
MaTepHUaJIOM [0 MUHUMAJIbHOM IJIaHKE.

2,

40-0
«HEYO081eME8OPUMETILHOY

4.4. Meroauveckne MaTepuajbl, ONpeleJsOle IPoueIypbl OLNEHMBAHHMSA 3HAHM,
yMeHHii, HABHIKOB U (MJIH) ONBITA JIESITEILHOCTH, XaPAKTEPHU3YIOIIMX 3Tanbl (P)OPMHUPOBAHUS
KOMIIeTeHIN i

Bce 3aganus, ucnonb3yemMble i1 KOHTPOJISI KOMIETEHIIMH YCIOBHO MOKHO pa3JIeUTh Ha JIBE
rpynnsl: 1) 3anaHus, KOTOpbIE B CHJIy CBOMX OCOOEHHOCTEHl MOTYT OBITh peajiu30BaHbl TOJBKO B
mporecce oOydeHus (AOKIad, pojeBas WUrpa); 2) 3aAaHus, KOTOpbIE MOMOIHSIOT TEOPETHYECKHE
BOIPOCHI dK3aMeHa (IIpaKkTUYECKHe 3aJaHusi, Keic). BrlmonHeHne 3amaHuid MepBOro THUIA SIBIISIETCS
HEOoOXOMUMBIM i1 (OPMUPOBAHUA U KOHTPOJIS psa yMEeHMH U HaBbIKOB. [loaToMy, B ciyuae
HEBBINOJIHEHMS 3aJjaHUi B Mpoliecce OO0y4YeHHs, UX HEOOXOIUMO «OTpaboTaTh» 10 3K3aMeHa. Bua
3aJlaHui, KOTOpbIE HEOOXOAMMO BBIMONHUTH Ui JUKBUIAIMH «33J0JKEHHOCTH» OIpEAesieTcs B
WHJIUBUIYAIbHOM TIOPSIJIKE, C yYE€TOM TMPUYMH HEBBLIMOJHEHUs. B ciydae HEBBINMOTHEHUS IOKJIAJa,
CTYJCHTY HEOOXOUMO MPUHECTH MMChMEHHBINA TEKCT COOOIIEHUs Ha IK3aMeH. B Takom ciydae B Xxo/ie
9K3aME€Ha €My MOTYT ObITh 3a/laHbl BOIPOCHI MO TeMe Jaokiaaa. IlpomexyrouHas arrecranus IO
TUCHUIUTMHE (9K3aMeH) BKJIIOYAeT cienyromme (Gopmbl KOHTpons: | Teopermdeckuit Bompoc u 1
npakTuueckoe 3ananue. Ha moarorosky maercst 30 MUHYT.

5. MeToauyeckue yKazanus AJsi 00y4arOIIUXCS MO0 OCBOEHHUIO JUCIIHIJIMHBI

[IpenogaBarens nHGOPMHUPYET OOYUAIOIIUXCS O IPUMEHSEMOI CHUCTEME TEKYILEro KOHTPOJIs
yCIIEBAEMOCTH Ha TMEPBOM 3aHITHUHU, a TAKXKE JOBOAMT J0 00YJarOMUXCs HHPOPMAIIHIO O pe3yabTaTax
TEKYILEro KOHTPOJISI YCIIEBAEMOCTH BO BpeMs AyJUTOPHBIX 3aHATUN U KOHCYJIBTALIH.

Texymuit KOHTPOJIb YCIIEBAEMOCTH MPOBOIUTCS B TUCHbMEHHON U YCTHOU (hopMax.

[Tpaktnueckue 3ansatust aucuuiinabl b1.B.J1B.04.02 «YnpaBnenue aoxogaMyd TOCTHHUIIBD)
MIPEIONIaraloT WX MPOBEJIECHUE B PA3IMUYHBIX (opMax C IETbI0 BBISBICHUS MOJTYYCHHBIX 3HAHHM,
YMEHHUH, HAaBBIKOB W KOMIIETEHIMWA C TMPOBEACHUEM KOHTPOJBHBIX Meponpusathii. C 1enbro
o0ecrieyeHus yCIenHOro o0yueHus! CTyIeHT JOJDKEH TOTOBUTHCS K JIEKIIMU, TOCKOJIBKY OHA SBIISETCS
BaXkHeien (opMoil opranuzanuy yueOHoro mporecca, MocKoJIbKY:

— 3HAKOMMHT C HOBBIM yYEOHBIM MaTepUaIoM;

—  pazbscHAET yueOHbIe 3JI€MEHTHI, TPYIHBIC I TIOHUMAaHHUS;

—  CHUCTeMaTH3UpPYeT Y4eOHBII MaTepual;

—  OpHUEHTUPYET B Y4eOHOM TpoIiecce.

Iloo2omoska k exyuu 3aKIII0YaeTCs B CIEAYIOMEM:
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—  BHHMMATEJIbHO MTPOYMTAITEe MaTepHal Mpeabl Iy JTeKINH;

— y3HaiiTe TeMy mpeacTosmied Jekuuu (0 TeMaTHYEeCKOMY IUIaHy, MO0 HHQOpMAIUH
JIEKTOpa);

—  O3HAaKOMbBTECh C YUEOHBIM MAaTEPUAIIOM I10 YUCOHHUKY M YU€OHBIM ITOCOOHSIM;

—  TIOCTapalTech YSICHUTh MECTO M3y4aeMOU TEMBI B CBOEH Mpo(dhecCHOHAIBHON MOATOTOBKE;

—  3alMUIMTE BO3MOXKHBIE BOIPOCHI, KOTOPHIE BBl 33JaANTE JIEKTOPY Ha JIEKLUH.

1loo2omoska k npakmuieckum 3aHAmMusAM.:

— BHUMATEJIbHO IPOYMTANWTEe MaTepuai JIEKIHUi, OTHOCAIIUXCS K JaHHOMY CEMHHApPCKOMY
3aHSATHUIO, 03HAKOMBTECH C YUEOHBIM MAaTEPHAIIOM I10 YUCOHUKY M YUE€OHBIM ITOCOOUSM;

—  BBIIUIINTE OCHOBHBIC TEPMHHBI;

— OTBETbTC HA KOHTPOJBHBIE BOMPOCHI IO CEMHUHAPCKUM 3aHATUSM, TOTOBBTECH JaTh
pa3BEpPHYTHIN OTBET HA KaXbI U3 BOIIPOCOB;

— ysCHMTE, Kakue ydeOHbIe DJIEMEHThl OCTAJIUCh JJIs Bac HESCHBIMH M IIOCTapalTech
MOJIYYUTh HA HHUX OTBET 3apaHee (10 CEMHUHApPCKOTO 3aHATHSA) BO BpeMs TEKYIIUX
KOHCYJIbTAllU} IIPETIO1aBaTels;

—  TOTOBHUTHCSI MOKHO MHAMBHUAYAJIbHO, IapaMU WJIM B COCTABE MaJlOM IpymIbl, MOCIEIHUE
SBISIFOTCS (D PEKTUBHBIME OopMaMu paObOTHI;

— paOouas mporpaMma JUCHUIUIMHBI B YaCTH IIeNieHd, IepeYHI0 3HAHUN, YMEHH, TEPMUHOB U
Y4eOHBIX BOIPOCOB MOXET OBITh HCIOJNb30BaHA BaMHU B KadeCTBE OpHUEHTHpa B
OpraHu3aiuy 00y4eHHUs.

lloocomoska k sxzameny. K 3x3aMeHy HEOOXOUMO TOTOBUTCS 1I€JIEHANIPABIEHHO, PETYIISPHO,
CUCTEeMAaTUYeCKH M C TEepBbIX JHEH 0O0ydeHus Mo JaHHOW aucuuivinHe. [lombITKH OCBOUTH
JUCLHUILIMHY B NEpUOJ 3a4€THO-3K3aMEHAIMOHHON CECCHM, KaK MPaBUJIO, ITOKA3bIBAIOT HE CIUIIKOM
yIIOBJIETBOPHUTENbHBIE pe3yNbTaThl. B camMmoM Hauane u3ydeHus: yueOHON TUCIUILIMHBI TO3HAKOMBTECH
CO CIeAYIOIIeH Yy4eOHO-METOANYECKON TOKYMEHTAIINEH:

—  MPOrpaMMOM JAHUCIUTUINHEI;

— mepeyHeM (POPMUPYEMBIX 3HAHUH U yMEHHH, KOTOPBIMH CTYACHT JIOJDKEH OBJIAJICTh;

—  TEeMaTMYECKUMH IIJIaHaMU JIEKIUI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPOTIPHUITUSIMHU;

—  y4eOHHMKOM, Y4eOHBIMH IMOCOOMSIMHU MO JUCLUIUIMHE, A TAKXKE JIEKTPOHHBIMH peCypcamy;

—  IIEpPEeYHEM BOIIPOCOB JJIS DK3aMEHA.

[Tocne sToro y Bac JOKHO CPOPMUPOBATHCA YETKOE MpECTaBIeHne 00 00beMe U XapaKTepe
3HaHUI U yMEHUH, KOTOpbIMU HaJl0 OyJeT OBIaAeTh Mo AucuuIuinHe. CucTeMaTHYecKoe BBITIOJIHEHNE
yueOHOM padOThl HA JEKIUAX U MPAKTUYECKUX 3aHATHUAX MO3BOJIUT YCIEIIHO OCBOUTH TUCIUIUIUHY U
CO3J1aTh XOPOLIYI0 0a3y IJs clauu 3K3aMeHa.

OOyuaromuecss 00s3aHbl MMOCEUIaTh BCE MPEAYCMOTPEHHbIE Y4eOHBIM IUIAHOM 3aHATUS U
MPUCYTCTBOBATh HA BCEX MEPONPUATHUSX TEKYLIErO KOHTPOJS YCHEBAEMOCTH, MPEIyCMOTPEHHBIX
paboueii mporpaMMoil TUCIIUTUTHHEI.

OOyyeHue Ml C OTPAaHUYECHHBIMH BO3MOXXHOCTSIMH 3/10pPOBbSI OCYIIECTBISIETCS C Y4YETOM
WH/MBUYAIBHBIX TMCUXO(PHU3MUECKUX OCOOCHHOCTEH, a JJIs MHBAJIUIOB TaKXe€ B COOTBETCTBUU C
MHAUBUAYAIBHON IporpaMMoi peaOuiInTanuy MHBaNIKWA. [ UIl ¢ HapylIeHHEeM clyXa BO3MOXKHO
MpelocTaBlieHne HHPOPMAIMHN BU3yadbHO (KPaTKUH KOHCIIEKT JICKIIUH, OCHOBHAS W JIOMOJHUTENIbHAS
JUTepaTypa), Ha JICKIIMOHHBIX U MPAKTUYECKUX 3aHITHUSIX AOMYyCKaeTcs MPUCYTCTBUE aCCUCTEHTA.

OneHka 3HaHUM CTYJEHTOB Ha NPAKTUYECKHUX 3aHATHSIX OCYILIECTBIISIETCS Ha OCHOBE
MMCBbMEHHBIX KOHCIEKTOB OTBETOB Ha BOMPOCHI, MUCbMEHHO BBIMOJIHEHHBIX MPAaKTUYECKUX 3aJaHUM.
Jloknax Tak e MOXeT ObITh HpeAOoCTaBlieH B MUCbMEHHOW (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COJAEP)KAHMIO OCTAIOTCS TEMH K€, a TpeOOBaHHSA K KAaueCTBY H3JIOKEHHS Marepuana
(MOHATHOCTH, KayecTBO pPEYH, B3aUMOJAEHCTBHE C AayOUTOPHUEM M T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOIIME TPEOOBaHUS, MPEABIBISIEMbIE K MUCHhbMEHHBIM paboTaM (KadyecTBO OGOPMIICHHS
TEKCTa U CIHUCKA JUTEPATYPbI, TPAMOTHOCTb, HAIMYUE WIUTIOCTPALIMOHHBIX MAaTEPUAJIOB U T.1.).
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[TpomekyTouHast arrectanus Uil JIMI C HapyIIEHUSAMM CllyXa MPOBOAMUTCS B HMUCbMEHHOU
dopme, mpH STOM HCHOJIB3YIOTCA OOIIMEe KpUTepUHM oleHuBaHUA. Ilpu HeoOXommmocTH, Bpems
MOJIrOTOBKH Ha 9K3aMEHE MOXKET ObITh YBEJIUYEHO.

Jis a1 ¢ HapylIeHHeM 3pEHHUs JIOIYCKAaeTCs ayAualbHOE MpPEoCTaBlieHHe MH(POpPMaLnH, a
TaKXe HCIIOJIb30BaHUE HA JICKLUAX 3BYKO3AIMCBIBAIOUIMX YCTPOMCTB. JlomyckaeTrcs NMpuUCyTCTBUE Ha
3aHATUSAX ACCHCTEHTA, OKA3bIBAIOLIET0 00YJarOIMMCsl HEOOXOJUMYIO TEXHUYECKYIO OoMoIb. OneHka
3HAaHUI CTYIEHTOB HAa CEMUHApCKUX 3aHATHUAX OCYLIECTBISETCS B yCTHOW (opme (Kak OTBEThl Ha
BOIIPOCHI, TAaK M MIPAKTUYECKHE 3aJaHNS).

[TpomesxyTouHas aTTecTanys Ui JIML C HApYLICHUEM 3pEHHs] IPOBOJUTCA YCTHO, IIPU 3TOM
TEKCT 3aJaHUi MpenocTaBisgeTcs B (opme, aganTUPOBAHHON A JIMII C HapyIIEHHEM 3pEHUs
(YKpynHEeHHbIM 1mIpudT), OpU OLEHKE MCIOJIB3YITCS OO0IIMe KpuUTepuu oleHuBaHus. Ilpu
HE00XO0AMMOCTH, BpEMsI IOATOTOBKH HA IK3aMEHE MOXKET OBITh YBEITHUYECHO.

Jluna ¢ HapylIeHUsIMH ONOPHO-ABHUraTEJIbHOIO amnapara He HYXAAalTcsi B 0cOOBIX (opmax
MPeJOCTaBIeHUs] y4yeOHbIX MaTepuasnioB. OJHAKO, ¢ Y4E€TOM COCTOSHHS 370POBbSI 4YacTb 3aHITHH
MOXeT ObITh peajau3oBaHa JAUCTAHIMOHHO (mpu mnomoumwm cetd «MHTepHer»). Tak, mnpu
HEBO3MOXHOCTH TIOCEIIEHHS JICKIIMOHHOTO 3aHATHS CTYIACHT MOXXET BOCIOJIB30BATHCS KpPATKUM
KOHCIIEKTOM JeKIMU. [Iph HEBO3MOXKHOCTH MOCEIIEHHUs] MPAKTUYECKOIO 3aHATHUSA CTYAEHT JOJKEH
MPEJOCTAaBUTh MMChMEHHBIN KOHCIIEKT OTBETOB HA BOIPOCHI, IMCbMEHHO BBHIMOJIHEHHOE MPAKTUYECKOE
3ajaHue. Jlokmaj Tak e MOKeT ObITh IPEeOoCTaBlieH B MUCbMEHHOHN (opme (B BUIE pedepaTa), Ipu
3TOM TpeOOBaHUS K COJACPKAHHIO OCTAIOTCS TEMHU e, a TpeOOBaHMS K KadeCTBY H3JIOKEHUS
MaTepuaia (MOHATHOCTb, KAUeCTBO pPE€YH, B3aMMOJEHCTBHE C ayAMTOpUEH M T. J) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TPEOOBaHUS, MPEABIBISIEMble K MHUCbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa U CHHCKA JUTEPATypPhl, TPAMOTHOCTb, HAJIMUKE WIUTFOCTPALIMOHHBIX MaTEPHUAsIOB U T.1.).

[TpomexxyTouHasi arTecTamus IS JIAL C HApyIIEHUSMU OIMOPHO-ABUTaTEIHHOTO armapara
IIPOBOJUTCS Ha OOLIMX OCHOBAaHUAX, NPU HEOOXOAMMOCTH IPOLEAYpa 3K3aMeHa MOXKET ObITh
peain30BaHa JUCTAHIIMOHHO (Hampumep, Mpu nomomu mnporpammsl  Skype). Jns storo mo
JIOTOBOPEHHOCTH C IMIpEerojaBaTesieM CTYICHT B OINpPENEIeHHOE BpeMs BBIXOAUT Ha CBA3b IS
IPOBEJCHUS IPOLEAYPHl IK3aMeHa. B TakoM cirydae BOMPOCHI K 3K3aMEHY M MPaKTHYECKOe 3aJaHne
BBIOMPAIOTCS CAMUM NPENOJaBaTEIEM.

6. OcHOBHAs1 U IONIOJTHUTEIbHAS y4eOHasl IUTepaTypa, HeoOXoaAuMast J1Jisl 0CBOEHHA
AUCHHUILINHBI, pecypchl HHPOPMALMOHHO-TEJEKOMMYHHKAIMOHHOI ceTn "UHTepHeT",
BKJII0Yas NlepedYeHb Y4eOHO-MeTOAMYeCKOro odecnedyeHns A1 CAMOCTOATEIbHOH PadoThI
00y4arommxcs Mo JMCHHILIMHE

6.1. OcHOBHas nUTEpaTypa

1. Huxonenxko, I1. I. Opranu3zaiysi TOCTHHUYHOTO Jeia : y4eOHUK U MpakTUKyM st By3os / I1. T
Huxonenko, E. A. lllamun, 0. C. KitoeBa. — Mocksa : M3natensctBo FOpaiit, 2019. — 449
c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-10614-5. — Tekcer : anextponHsIii // IBC
FOpaiir [caiiT]. — URL: :

2. Jopman, B. H. KommMepueckasi opraHu3anusi: JTOXOJbl U Pacxojbl, (PMHAHCOBBIN pe3yibTar :
yaeOHOe mocoOue I akagemudeckoro OakamaBpuatra / B. H. Jlopman ; mon HaydHOMH
penakuueit H. P. KenpueBckoii. — MockBa : MU3parensctBo FOpaiit, 2019. — 108 c. —
(Yuusepcutetsl Poccun). — ISBN 978-5-534-08386-6. — Tekct : anextponHbd // OBC
FOpaiir [caiiT]. — URL:

6.2. JlononHUTENBHAS INTEPATYPA
Heesa A. U. llenoo6pazoBanue. M.: KaoPyc, 2010.
2. Kpodt M. [Ix. CermenTupoBanue priHka. [lomnraroBoe pykoBoJICTBO IO CO3/1aHUIO
npuobLTEHOTO OM3Heca. Cno.: [Turep, 2011.

=
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https://www.biblio-online.ru/bcode/430919
https://www.biblio-online.ru/bcode/438110

3. bpumcon /l., Autonc /l., Kommuns . [IporneccHo-opueHTHpOBaHHOE OO PKETHPOBAHUE.
BHeapeHre HOBOro HHCTPYMEHTA YIIPABICHHS CTOMMOCTRIO Kommanuu. Driving Value Using
Activity-Based Budgeting. M.: U3aarensctBo: Beprmna, 2010.

6.3. HopmartuBHbIe paBOBbIE TOKYMEHTHI
CripaBOouHBIE [TPAaBOBBIE CUCTEMBI:
1. Koncynerant [lmtoc
2. Tapanr

6.4. UntepHeT-pecypchl

=

http://www.prohotel.ru/
http://www.frontdesk.ru/
3. http://www.horeca.ru/

N

6.5. usle ncTOYHUKH
www.nlr.ru / - Poccuiickast HanroHanbHas 0uOanoTeKa
http://H36.pd/ - HanmoHansHas 3¢KTpOHHAsS OMOJIMOTEeKA
3. www.rsl.ru / - Poccuiickas rocygapcTBEHHass OMOIHOTEKA

=

no

7. MaTepuanbHo-TeXHHYecKas 0a3a, MHGOPMAIMOHHbIE TEXHOJIOTHH, HCI0JIb3yeMble MIPH
ocyllecTBJIeHHH 00pa30BaTeIbHOIO NpoLecca Mo JUCHUILINHE, BKIOYAs NepevyeHb
NMPOrpaMMHOI0 ofecrnedeHus 1 HHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrienuanpHble TOMELICHUS NPEACTaBISIOT co0OW ydeOHble ayAUTOPUU JUIs HPOBEIEHUS
3aHATUN JIEKIIMOHHOTO TUIA, 3aHATHII CEMUHAPCKOTO THUIA, KypCOBOI'O MPOEKTUPOBAHUS (BBIITOJIHEHUS
KypCOBBIX pa0oT), TPYNINOBBIX W HWHAWBUAYAIbHBIX KOHCYJAbTAllUH, TEKYIIEr0 KOHTPOJIsS U
MIPOMEXYTOUHOM aTTECTalMU, a TAaKKE MMOMEILEHUS Il CaMOCTOSATENbHOM pabOThl U MOMELICHUS IS
XpaHeHHss U MNpOo(UIAKTUYECKOrOo OOCITyKUBaHHS yueOHoro obopynoBanus. CrenuaibHble
MOMEIIEHUSI YKOMIUJIEKTOBaHbl CHEIMATU3UPOBAHHON MeOeIbl0 M TEXHUYECKMMM CpeICTBaMu
00y4eHHUs, CITy>KaIlluMU JUIs ITpeJICTaBIeHHs yueOHOH nHdopMaIy 60IbIION ayJUTOPUH.

Jlns mpoBeneHUs 3aHATHM JEKIUMOHHOTO THIIA MpelaratoTcsi HabOphl JEMOHCTPALIMOHHOTO
00OpyZOBaHUS U Y4eOHO-HAIJISIIHBIX MOcoOuH, oOecrneuynBarolue TeMaTHYecKHe WIUTIOCTpalny,
COOTBETCTBYIOILIME pabounM y4yeOHbBIM MporpaMMam JUCHUIUIMH.

[ToMemenuss A7 CaMOCTOSATENBHOM paboOThl O0YYarOIIMXCsl OCHALIEHBl KOMIBbIOTEPHOMH
TEXHUKOW C BO3MOXHOCTBIO TMOJKIIOUeHUss K cetu "HMHTepHer" u oOecmedyeHWeM JoCTyna B
AJIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTeIbHYIO Cpe/ly OpraHu3alnu.

AKkazieMusi MPOBOJIUT MOCTOSHHYIO pabOTy MO CO3/aHUIO U CUCTEMHOMY YIIYYILIEHUIO YCIOBHMA
MOJTy4eHHs 00pa30BaHuUs JIIOIBMU C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbsl. B HacTos1ee Bpems
3MaHUs U TEPPUTOPUH AKaJeMUH OCHAIlleHbl JUPTaMHU AJi TEPEeBO3KM HHBAIMIOB B KOJISICKAX,
nopsiaka 80% ayauTopuil 1 KOMITBIOTEPHBIX KJIACCOB MUMEIOT JIBEPHU, COOTBETCTBYIOLINE TPEOOBAHUAM
HOPMAaTUBOB, 00OpPYJOBaHbl MaHAYChl IIPU BXOJI€ B 3[aHMs, a TaKXKe BHYTPH y4eOHBIX KOPITYCOB U
OOIIEXKUTHS, UMEIOTCS CTIELUAIbHBIE TYaJIEThI.

Kaxapiii oOydaromuiics B TeueHHE BCEro nepuoia oOydyeHus oOecredeH HHIMBUIYaJIbHBIM
HEOTPAaHMYEHHBIM JIOCTYIIOM K HECKOJBKUM 3JIEKTPOHHO-OMOIMOTEYHBIM CHUCTEMaM (3JIEKTPOHHBIM
OmbmMoTeKaM) W K OJEKTPOHHOW HWH(OPMAIMOHHO-00pa30BaTEIBLHOM Cpele  OpraHU3aIliy.
DNeKTpOHHO-0MOIMOTeYHast cucTeMa (3JEKTPOHHAs OMOIMOTEKa) U AJIEKTPOHHAs WH(OPMAIIMOHHO-
oOpa3oBarenbHas cpefa 00eCIeYyuBalOT BO3MOKHOCTh JIOCTYINa OOYyYaromerocss u3 000 TOYKH, B
KOTOpPOH HMeeTcs JOCTyNn K HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «MHTepHeT», Kak Ha
TEPPUTOPUN OpPTraHU3alMHU, TAK U BHE €e.
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Axkanemuss obOecriedeHa HEOOXOAMMBIM — KOMIUIEKTOM  JIMIIEH3MOHHOTO  IIPOrPaMMHOTO
o0ecreyeHusl.

OOyuaroumMes obecreyeH JoCTyn (yAaleHHbIM JOCTyIl), B TOM YUCIE B Cllyyae PUMEHEHMs
AJIEKTPOHHOTO OOYYeHHs, JUCTAHLIMOHHBIX O00pa30BATENbHBIX TEXHOJIOTUH, K COBPEMEHHBIM
npodeccHOHAIbHBIM 0a3aM aHHBIX U HHPOPMALIMOHHBIM CIIPABOYHBIM CHCTEMAaM.

OOyyaronuecss M3 4YMCIA JIMIl C OTPAHWYEHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI OOECIICUCHBI
NeYaTHbIMU U (WIM) 3JEKTPOHHBIMU 00pa3oBaTeIbHBIMH pecypcamMu B (popMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSIM HX 310POBBSI.

OpraHu30BaH J0CTYI K CIEIYIOLIM IEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of EcConomics — DieKkTpoHHBI CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnasbl uzgarenscrBa Elsevier o 5KOHOMHKE W 9KOHOMETPHUKE, OU3HECY U
¢uHaHCaM, COIMATBHBIM HayKaM U TICUXOJIOTHH, MaTEMAaTHKe U HH(POpPMaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxussl Hay4dHbIX )KypHaioB NEICON

HHTepHeT-cepBUC «AHTHUIIIIATHATY

Cucrema IIpodeccnonanbnoro Ananusa Peiakos u Komnanuit « CITAPK»

ObC UznatenscrBa "Jlanp"

ObC IOpaiit

OnektpoHHas 6ubanoreka M3narenbeckoro qoma «I'peOEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

