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COJAEP)KAHUE

1. TlepeueHp TMIIAHUPYEMBIX peE3ylIbTaTOB OOYYEHHS IO JUCHUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMi OCBOEHHUS 00pa30BaTeNIbHOI MpOrpaMmbl

2. O0beM OUCHUIUIMHBI B 3aU€THBIX €IMHULIAX C YKa3aHHWEM KOJIMYECTBA aKaJIEeMUYECKUX WITU
aCTPOHOMHMYECKHX  YacoB, BBIICJICHHBIX Ha KOHTaKTHYI0 paboTy oOydarommxcsi ¢
npernojaBaTesieM (10 BUAaM Y4eOHBIX 3aHITHI) U HA CAMOCTOSITENIbHYIO paboTy 00ydaroumxcs 1
MECTO TUCIHILIUHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

3. CopepxaHue JTUCHUIUIMHBI, CTPYKTYpUpPOBAaHHOE 1O TemaMm (pa3jesiaM) C yKa3aHUueM
OTBEJICHHOTO Ha HUX KOJIMYECTBA AaKaJAEeMHUYECKHX WM aCTPOHOMUYECKHMX YacOB U BHJIOB
Y4eOHBIX 3aHATUH U CTPYKTYpPA TUCITUTUTHHBI

4. Marepualibl TEKyIIEro KOHTPOJISI YCIIEBAEMOCTH OOYJArOIIUXCs U (DOHJI OIEHOYHBIX CPEJICTB
MIPOMEKYTOUHOM aTTECTAlMU MO IUCLUUILINHE

5. Metogu4deckue YKa3zaHus JJIsd O6y‘IaIOH_[I/IXC$I 110 OCBOCHUIO JHMCIIUITIMHBI

6. OcHOBHas U JIONIOJHUTENbHAS yuyeOHas JInTepaTypa, Heo0XoAuMas J1jIsl OCBOCHUS UCLUIIIUHbI
(Momyns), pecypchl HMH(OpPMaMOHHO-TEIEKOMMYHUKaUMOHHONW cetu "HHTepHer", BKiOYas
nepevyeHb y4yeOHO-METOMUECKOro obecneueHus JUIsl caMOCTOATENbHON paboThl 00ydaromuxcs
10 TUCLUIUINHE

7. MaTepI/IaJILHO-TCXHI/I‘ICCKaH 63.38., I/IH(I)OpMaI_II/IOHHLIe TCXHOJIOTHH, HCIOJb3YCMBIC IIpH
OCYIICCTBIICHUHN O6p330BaT€J'II)HOFO mponecca 1o JUCIHHITIINHE, BKIIrO4as MEPCUYCHb
porpaMMHOTO obecrieueHHs U I/IH(I)OpMaI_II/IOHHBIX CIIPaBOYHLIX CUCTEM (HpI/I HGO6XOI[I/IMOCTI/I)



1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/IbTATOB 00y4eHHUS 10 AUCHHUILIMHE, COOTHECEHHBIX €

IUIAHUPYEMBbIMH Pe3yJIbTaTaMHU 0CBOEHHS MPOrpaMMbl

1.1. Jucuumnuna b1.B.01 «YmnpaBnenue noTpeOUTENbCKUM OKUAAHUEM) OOECIIEYMBAET OBIIAJICHUE
CJIeAyIOlIe KOMIETEHIMEH C y4eTOM dTara:

Kon HaumenoBanue Kon srana | HamMmeHoBaHme »Tama OCBOCHHS
KOMITETEHIUN | KOMIIETCHIIUU OCBOEHHUS KOMITETEHIIUN

KOMIIETEHIHN
[IK OC-12 CrocoOHOCTh OLIEHUBATH IIK OC-12.1 CucremMaTu3upOBaHHOE M EMKOE

KOHKYPEHTHYIO Cpey U MIPE/ICTABJIICHUE O TOBEIACHUU

pa3pabaThIBaTh MOTpeOUTENS Kak CUCTEME,
MapKETUHIOBYIO CTPATETUIO peryaupyeMon BHEIIHUMH U
NpEeANPUITUS BHYTPEHHUMU (aKTOpaMHu.

dopmMHUpoBaHUE NMPEACTABIECHUS O
NOTPEOUTENBCKOM aKTe U
JIMYHOCTH MOTPEOUTENS UCXOS
U3 COBPEMEHHBIX KOHLEMIHUN
HEHpPOHAyYHOT0, 5KOHOMHUYECKOT O
U COLIMOJIOIMYECKOI0 3HAHMSL.
[TosyueHne HaBBIKOB YIIPABICHUS
IPOLIECCOM MIPUHATHUS PELICHU,
KOMMYHHUKAIMEH U OJIHBIM
[epEeYHEM CIIOCOOOB BO3AECHUCTBUS
Ha MOTPeOUTENBCKOE MTOBE/ICHHUE.

1.2.B pesynbrate ocBoenus qucuuiuiiabl b1.B.01 «YnpaBieHue noTpeOUTENbCKUM OXKUAAHUEM) Y
CTYZEHTOB JIOJKHBI ObITh CPOPMHUPOBAHBL:

Kon srana Pe3ynbrarel 00yueHus
OCBOEHHUS
KOMIICTEHINH
I[IKOC-12.1 | Ha ypoBHe 3HaHMii: (¢yHIaMEHTaJbHbIE OCHOBBI IOBEIEHUS MOTPEOUTENEH;

cnenudrka GU3NOIOTUH U TICUXOJIOTHH BOCTIPUSITUSI K pa0OTHI CEHCOPHBIX CUCTEM,;
COBpEMEHHBIE KOHLEMIMU U3 00JacTH TEOpUU NPUHATUS WHIUBUAYAIbHBIX
pPELIEHHUI ¥ TOBEIEHYECKON YKOHOMHUKH;

¢ (deKTHBHBIE METOABl BO3JCHCTBUS Ha TOBEICHUE TMOTpeOuTeneld, Hambomee
pe3yJbTaTUBHBIE TMOJIXOIbl K YIPABICHUID KOMMYHHKAIIMEH W JIOSUIBHOCTBIO
KIMEHTAa; BHEIIHWE M BHYTPEHHHUE (HAKTOPHI, JETEPMUHUPYIOIINE TPUHATHE
pelLIeHKs, BKIIOYash HOPMATHBHBIC, ONEPAIMOHHBIE W IKCIPECCUBHBIE UX BUIbI B
pazpese CyIIecTBOBAHUS MaJbIX CPEAHUX U OOJBIINX COIMATBHBIX TPYIIIL;

HA YpPOBHe YMEHMM: ONpPENeNsTh MEepPEUYeHbh BHEIIHUX W BHYTPEHHHX (HaKTOPOB,
OKa3bIBAIOUIMX  BJIMSHUE  WJIM  CONPOBOXKIAKOIIMX  MPOLECC  MPUHATHUSA
MOTPEOUTENBCKOTO  PEIICHUs; OCYIIECTBISATh aHaJUu3 COIUOKYJIBTYPHBIX U
SKOHOMHYECKUX (PaKTOPOB OIMPENESISAIONINX MOTPEOUTENHCKUN CTHIIb, BHIOMpATh U
OCYIIIECTBIIATh MEpOTPHUATHUS o MPOBEJICHHUIO CIeIMATU3UPOBAHHBIX
MApKETUHIOBBIX UCCIIENOBAHUM.

HA YPOBHe HABBIKOB: HABBIKM  IIEJIOCTHOTO TOAXO0Ja K aHaiIu3y mpolsem
npodeccnoHanbHOM  cepbl; HABBIKK  KOMMYHHUKAIIUU U yHOpaBJIEHUS
B3aMOOTHOIIICHUSIMHA C KIIHCHTOM




2. O0beM AUCHMILIMHBI B 324€THBIX €eIMHUIIAX C YKA3aHHEM KOJHYeCTBA AKA/leMUYeCKUX HUJIH
ACTPOHOMHYECKHX YaCOB, BbI/IEJICHHBIX HA KOHTAKTHYIO padoTy 00y4alommxcs ¢
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJILHYIO PadoTy

00y4YaKIIHUXCS M MECTO TMCUMILINHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

O0BeM THCHUILINHBI

. O0BbeM THCHHUILINHEL, Yac.
Buj y4eOHbIX 3aHATHIH
Bcero Cemectp
U caMoCTosITeIbHas padoTa 1
Ounasa popma obyuenusn
KonrakTHasi padoTa 00y4arommxcsi ¢ 28 28
npemnogaBaTeieM, B TOM YHCJIe:
nexuonHoro tuna (J1) 12 12
nabopatopHbie paboThI (mpakTUKyMmsbl) (JIP)
pakTudeckoro (cemuHapckoro) tumna (I13) 16 16
CamocrosiTeqbHas padora odyuaromuxcsi (CP) 44 44
IIpome:kyTOYHasI aTTECTALUSA dopma IKzameHn IKzameHn
yac. 36 36
O01mas TPYI0eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecro nucuuminunbl B cTtpykrype OII BO

Jucuunnuna b1.B.01 «YnpaBnenue noTpeOUTENsCKUM OXXUIaHUEM» u3ydyaercsa B 1 cemecTpe
O4YHOH (hOpMBI O0YUECHHS B COOTBETCTBUHU C YIEOHBIM ITUIAHOM, OOIIAst TPYIOEMKOCTh TUCIUILTMHBI — 3
3aYETHBIC €AMHULIBI.

OcBoeHHe [UCIHUIUIMHBI ONUPAETCS Ha TEOPETHYECKHE 3HAHMS B OO0JIACTM OCHOBHBIX
SKOHOMMYECKUX TIOHATUH U KaTeropui, TEHAEHUUU pPa3BUTUS OOBEKTHUBHBIX HKOHOMUYECKUX
MIPOLIECCOB, COAEPIKAHUS KIIFOUEBBIX MOHATUN O OTPEOHOCTSIX YesloOBeKa, a TaKKe Ha MpUoOpeTeHHbIe
paHee yMEHMs M HaBBIKM AaHAJIM3UPOBATh IKOHOMHUYECKHE Impouecchl B Poccun m 3a pyOexom,
OCYILECTBIATH MOUCK U aHAJIU3 HEOOX0IMMON MH(DOPMAITUHN U3 Pa3INYHbIX HCTOYHHUKOB.

I'myOokoe ycBOoeHHME Marepuaja OOECHeuMBAETCS COYETAaHUEM ayJUTOPHBIX 3aHATHH H
CaMOCTOSITENIbHOH pabOThl CTYAEHTOB C JuTepaTypoil. OCHOBHBIM BHUAOM YYEOHBIX 3aHATHI IO
JAaHHOW JMCUUIUIMHE SBISAIOTCA Jekuuu. [IpakTuyeckue 3aHATHS NMPOBOJSATCS B BUAE CEMUHApPOB,
NPAaKTUYECKUX paboT, KeiCOoB, IpyNmoBBIX 3ajaHuil. M3yueHue AMCHUIUIMHBI OCYLIECTBISETCS B
TE4YEHUE OJTHOTO CeMecTpa.



3. Coaep:xxaHnue TUCHUIUIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jiesiaM) ¢ yKa3aHHueM
OTBEJEHHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHI H
CTPYKTYPa AU CUMILIMHBI

Ounasa ¢hopma odyuenusn

O0beM AUCHUIJIMHBI, YaC.
K ®opma TeKyuero
OHTAKTHas paﬁoTa
OyJarouuxcs ¢ KOHTPOIH
Ne o/ HaumeHoBaHHE TeM 00y yCneBaeMocTH
Bcero npenoaaBaTesieM Mo BHIaM CP TPOMesKy TOHOI
YueOHbIX 3aHATHI aTTecTAIMH
I JIP m | KCP
Tema 1 | BBenenue B TUCUMIUIUHY 8 2 6 I3, T111, 113
buonornueckue u npyrue
aMEHTaJIbHbIC OCHOBEI
Tema2 | YA 12 2 2 8 | 0,3, T,II3
MOTPEOUTETHCKOTO
[MOBEIECHUS
ConuanbHble pakTOpPsI
H PaxTops, 113, 3, T, PK,
Tema 3 | nerepmMuHHUpYyOIINE 12 2 2 8 3
MOTPEOUTEIIHCKOE ITOBEICHUE
3HaHue NOTPEOUTEIIEH O
Tema 4 P 14 2 4 8 | K,II3, PK, /I3
MIPOJYKTE
MeToas! HCCICAOBAHMS
Tema 5 | moTpeOUTENHCKOTO 14 4 2 8 O, 13, I13
[MOBEIECHUS
CymrHocTh 1 (hakTophI
Tema 6 | HOKynaTenbCKOro NOBEACHUS 12 2 4 6 O, 13, I13
OpraHu3aIu
IIpoMexyTouHas aTTecTalus 36 36 OK3amMeH
Bcero: | 108 12 16 80
Ipumeuanue:

* @opmul mekywezo kouwmpons: onpoc (0), scce (3), npoexm (I1), kornoxsuym (K), oomawmnee 3adanue ([3),
mecmuposanue (T), pybexcuviii koumpoaw (PK), nowsmutinoiit ouxmanm (I17]), npakmuueckoe 3ansamue (113).
p py p p

Conep:xaHue TMCUUILTUHBI

Tema 1. BBenenue B AUCHUIIMHY.

[Tonstne  «moTpebUTENbCKOE  TOBEACHHE. MapkuHanucTckas — Teopus.  KoHuenus
palMOHAIBHOTO YEJI0BEKAa U MAaKCUMM3aLHsl MMOJE3HOCTH. DIIACTHYHOCTh crpoca. Teopuss BMEHEHHBIX
U3JIEPHKEK.

Tema 2. Bnonornyeckue u apyrue pyHiaMeHTAIbHbIC OCHOBbI NOTPEONTEIbCKOIO MOBEICHUSI.
®daxkTopel, (opmupyromue noTpeduTenbckoe noBeAaeHue  CTpaTeruu  CEIEKTUBHOTO
HBOJIIOIMOHHOTO 0TOOpa. CTpaTeruu 3BOIOIMOHHOrO oTOOpa. IloTpeGHOCTH, 1eTH, MOTHBBI U HX
epapxuueckas CTpyKTypa M akTyanusanus. Teopunm MoruBanmu. CTpykTypa Iporecca NPUHITHS
pemienus. [IByxmporeccHas Teopuss MO3ra, SMOLUH M HMX POJb B MOTPEOMTEIHCKOM IOBEICHHH.
buonorus ceHCopHBIX cUCTEM M peryiisiuus noseneHus norpedurens. HeliporymopanbHas perynasuus
noBeaeHHs. Bubl HaydeHUs U UX MECTO B COBpeMEeHHOH mupe. MHpopManmoHHas HaCBIIIEHHOCTS,
MIOBEJICHUECKUE MOJEIM C CHMMETPUYHBIM U AaCHUMMETPUYHBIM paclpeAeiaeHueM HH(OpMaum.

Tumnonoruu n apxeruns! auuHOCTH notpedutens. [Ilcuxorpaduka (cermentupoBanue, VALS,VALS2,
LOV, AlO).



Tema 3. CounajbHble (pakTOpHI, JeTEPMUHUPYOIIHME NOTPeOUTENbCKOE NIOBEACHHE.

CamoupeHtudukanuss M  OpUHAMIEKHOCT, K  rpymnme. HopmaTuBHOE, 1I€HHOCTHO-
OpUEHTUPOBAHHOEC W WHGPOPMAIMOHHOE BIMSHHE, Kay3anbHas arpuOyius. ColpanbHas ITUHAMHAKA
MalblX, OOJBIIMX M  CpeAHUX TIpymn.  JIMCKypCHBHO-pojeBas — MOJENb  NOTpeOIeHHUs,
MHCTPYMEHTAJIbHBIE U 3KclpeccuBHble poiu. ColualibHble yCTaHOBKH, KOpCakoBCKHMII CHHAPOM U
Venbckuii METO M3MEHEHHS YCTaHOBOK.

Tema 4. 3nanue norpeduTesIeil 0 MPOAYKTE.

[Tpu3Haku mpoayKTa U Mojaenu notpediaerus. CutyanoHHbie (aKTOPHI, TOJIEBOE MOBEACHUE U
POJIb OKpYsKarolel cpebl. XapakTepuCcTHKa MOKynareneil 1 BIOOp UCTOYHUKA MOKYNKH. OCHOBHBIE
XapaKTePUCTHKU UCTOYHHMKA MOKYNKH. BHyTprMarasuHabie (hakTophl MOKYNKHU. Bhikiiagka ToBapa Kak
dakTop BIMSHMS Ha TOKYIaTelbckoe MoBeAeHHe. KaHaibl KOMMYHHMKAlMM M cHenuduka ux
WCIIOJIb30BaHMUS.

Tema 5. MeTroasb! uccjie0BaHUs NOTPeONTEIHLCKOT0 MOBEICHHS .
KagectBennsle Metonsl. KomuuectBenHsle Metonpl. Ilcuxodusnonornueckue MeETOMBI.
[IcMXOMMHIBUCTUYECKUI aHAIINS.

Tema 6. CymHocTh M (GaKTOPbI MOKYNATEIbCKOI0 MOBEACHHUS OPraHU3AIUH.

OpraHu3alMOHHBIM  MOKyHaTeldb WM KOMMeEpYecKas  cocTaBisiromias. I[pu  Tuna
OpPraHM3allMOHHBIX MOKynareiae. OpraHu3alMOHHOE IIOKYIATEbCKOE I1OBEJEHUE KaK CHCTEMA.
@akTopsl, JETEPMUHUPYIOIINE OPraHU3ALMOHHOE MOKYIATeNbCcKoe noseneHne. CTpyKTypa mpolecca
OpTraHU3aIMOHHON 3aKynKH. CrienudrKa MOACTH MPUHATHS PEIICHUS.

4. Martepuajibl TeKylIero KOHTPOJIsl YCIIeBAeMOCTH 00y4alomuxcs u
(poH1 OLIEHOYHBIX CPEACTB MPOMEKYTOUYHON ATTECTALMH M0 JMCUHUIINHE

4.1. ®opMbI 1 METObI TEKYILET0 KOHTPOJISI YCIIEBAEMOCTH H IIPOMEKYTOYHON aTTeCTallH.

4.1.1. B xone peamu3zanuu qucuumimiabl 51.B.01 «YnpaBiieHue norpeduTe/IbCKUM OKMIaHUEM»
HCNOJb3YIOTCS CJIeIYI0IHe MeTO/Ibl TEKYIEro KOHTPOJIA YCIeBAeMOCTH 00y4ar0 M XC:

— IIPY NPOBEJICHUH 3aHATHH JICKIIMOHHOTO THIIA:

MPU  YTCHWH JIEKIIMH HCIOJb3YeTCsd OOBSICHUTEIHHO-WIITIOCTPATUBHBI METOJl C DJIEMEHTaMHu
MpoOJIEMHOTO M3JIOXKEeHUs y4dyeOHoW wuHpopmanuu (MOHOJIOTUYECKOW, JAMATOTHYECKOW WU
ABPHUCTUYECKOI);

— IIpY MPOBEJICHUY 3aHITUI CEMUHAPCKOTO TUMA!

OTIPOC, TECTUPOBAHUE, ICCE, MPAKTUICCKUEC 3a/TaHHS;

- IPY IPOBEACHUM POMEKYTOUYHOM aTTECTALIUU

OTBET Ha BOMPOCHI OWJIETa ¥ MPAKTUIECKOE 3aJaHuE.

4.1.2. Jxk3aMeH MPOBOJAUTCS B BH/IE€ YCTHOTO ONpoca.

4.2. MaTtepuajbl TeKylIero KOHTPOJIsl yCIeBaeMOCTH 00y4a0IIMXCS.



BOIIpOCbI JJIsA CaMOCTOSITEJILHOI MOATOTOBKH K 3aHATHAM JIEKIITUOHHOT'0, MIPAKTHYIECKOI'O

(cCeMMHApPCKOro) TUIOB

HaunmeHnoBanue Conep:xaHue TeMbl
TEMBbI

Tema 1 Uctopust pa3Butusi morpedieHUss ot ZIOMHYCTPHAIILHOTO cool1ecTBa yepes
WHAYCTPHAIN3AIMIO K IOCTUHIYCTPHAILHOW U MATPUYHONU YKOHOMHUKAM.

/K selection u apyrue crpareruu CEJIEKTUBHOTO SBOTIOIIMOHHOTO 0TOOPA.

Tema 2 Teopun motuBaruu J{. Mak Knennanna, A. Macnoy, Maxk ['upa, ®@.I'epriidepra.
Crtpykrypa mpoiiecca MPUHSATHS PEUICHHS, HMITYJIbCUBHOE, KOMIYJIbCUBHOE,
cold errected u oTcekarorue penieHusl.

CaMoolieHKa, Teopus JIUYHOCTHBIX NPUTA3AHUNA, TPAHCAKIMOHHBIM aHAIu3.

Tena 3 OynnamentanbHas ommOka arpuOyuud W SI-ONTHMHU3M,  BblydeHHas
0ecroMOIHOCTb. ANBTPYU3M, MapoXuanu3M (mpeayOekIeHusi, arpeccust u
KOH(JIUKTBI).

[Ipu3naku mnpoaykra ¥ MoAeNu MOTpebiieHus (BKI  HMITYJIBCUBHOE,

Tena 4 kommysbcuBHOe U cold-errected moBenenue). CuryannoHHbie (HaKTOPBI, OJICBOE
MOBE/ICHUE U POJIb OKPYXAromiel cpenbl (MOMCK MH(pOpPMAINH, aKTyalu3alus,
OCYIIECTBJICHUE BHIOOPA).

Consumer understanding and Customer journey. Ilcuxogu3nomorudeckue

Tema 5 MeToibl. [lcuxonuHrBucTnyeckuii ananu3 (AUCKypC U MHTEHT-aHAIN3).

Tpu Tuna opraHM3alMOHHBIX TMOKYIATeNeH: WHAYCTPHAIIbHBIC, MTEPETPOIaBIIb,

Tema 6 roCy/1apCTBEeHHbIE TOTPEOUTEITH.

PoJtb 3aKyIOYHOT0 IEHTpPa B OpraHU3aIHH.
Ne TeMbl TeMbl AJ151 CAMOCTOSITEILHOI0 U3YUeHH s Y4eOHOr0 MaTepuasia cTyleHTaMu

CBs13p TOTpeOUTENS U MAPKETUHTOBOM MOJUTUKH.
OOBEKT U MpeIMET UCCIIETOBAHMS.

! OcHoBHast HayuHas apajaurma qucuuiuinHel «lloBenenue norpedurenein.
Ouznueckuit mos. CormanbHeiii non. [lousarue «rennep». [loacraBHoe morpebiieHwue.
2 ConnanbHo-110710Bas conuanuzanus. KoHCTpynpoBaHue reHAEPHBIX Pa3IndMi.
CyOkynbTypa. OCHOBHBIE OTIIMYHUTENIbHBIE CBOMCTBRA.
I'eniepHbIe OCOOCHHOCTH MOKA3HOT'O MOTPEOICHHMSL.
[Tonstue «cratycHas no3unus». ConuanbHas poiib. [IpaBa u 00s13aHHOCTH TOTPEOUTES.
Ponp ununmaropa. Pone daxrtopa. Ponbs mokynatens. Pons mosb3oBatens. Ilonsarue
3 «moTpeOHOCTh». Oco3HaHHas mnoTpedHocTh. IloTpeOHocTH wuHAMBHAA. CTaTycHbIE
notpebnoctu. Ilomstme «unTepecy. Oco3HaHHBIM WHTEpec. Peanmmsyembiii MHTEpec.
Togap.
O6paboTka wHpOpMaMM W  BOCHPHUATHE. ODKCMO3UlMs. BHUMaHWE: CTUMYIJIbHBIC
4 (bakTopsl, MHAUBUAYaJIbHBIE (PAKTOPHI, CUTYAIL[HOHHBIE (PaKTOPHI.
Boiknaaka ToBapa kak (akTop BIMSHUS Ha MOKYNarelbckoe MoBeaeHue. Kanamibl
KOMMYHHKAIIMH U crienu(pUKa UX HCIIOJIb30BaHMS.
Crneuunguka OpraHU3aIlIOHHOTO MOKYTaTeIbCKOTO MTOBE/ICHHUSL. Monenu
5 OpPraHM3alMOHHOIO MOKYIAaTeIbCKOro NoBeneHus. MakToppl OpraHU3alMOHHOIO CTHJIS.
Tunel 3akynoussIx cutyanui. [Ipornecc opraHn3alioOHHON 3aKyIIKH.
6 ITonsTue 3akynounoro neHTpa. Kakosa ero poss npu monenu B2B.




4.3. OneHoYHbBIE CPEACTBA VISl IPOMEKYTOYHOI aTTecTalMH.

4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHHMeM 3TanoB UX GOpMHUPOBAHUS B Mpolecce OCBOCHUSA

o0pa3oBaTeIbHON NPOTrPaMMBbI

Kon HanmenoBanne Kon Jtana | HamMeHoBaHue »Tama OCBOCHHS
KOMIICTCHIIUY | KOMIICTCHIIMH OCBOCHUS KOMIICTCHITUN
KOMIIETEHIUH
ITIK OC-12 CrocoOHOCTh OIICHUBATH IIK OC-12.1 CucremMaTu3upOBaHHOE U €MKOE
KOHKYPEHTHYIO Cpeny U MIPEICTABJICHHUE O TTOBEIACHUH
pa3zpabaThiBaTh MOTpeOUTENS Kak CUCTEME,
MapKETUHTOBYIO CTPATETHIO peryaupyeMoir BHEIIHUMH H
PE TP THS BHYTPEHHUMU (aKTOpaMHU.

dopMUpOBaHUE MTPEACTABICHUS O
MOTPEOUTETHCKOM aKTE U
JUYHOCTH MOTPEOUTEINS UCXOISL
13 COBPEMEHHBIX KOHUEIIHI
HEUPOHAYYHOT0, 3KOHOMHYECKOTO
U COIIMOJIOTMYECKOTO 3HAHUS.
[lonyyeHue HaBBIKOB yIIpaBiICHUS
MPOLECCOM MPUHATHUSA PELICHHI,
KOMMYHUKAIMEN U MOJHBIM
MEPEYHEM CIIOCOOO0B BO3CHCTBUSA
Ha MOTPEeOUTENHCKOE MTOBEICHHUE.

4.3.2 Iloxa3zaTeau u KPUTECPHUHA OLCHUBAHUSA KOMIIeTEHIIMIi Ha PA3JTUYHBIX 3Talax ux

(popmupoBanus
JTan ocBoOeHus Iloka3aTenb OLeHUBAHUS Kpurepnii oneHnBanus
KOMIIETECHIUHN
IIK OC-12.1 N3yuenue Pasznuyaer Tumbl mOTpEeOUTETHCKOTO MOBEACHUS,
HCCIIEN0BATEIBCKOTO OTIpe/IeIIIeT NHINBHUIYAIbHBIC XapaKTePUCTUKN
WHCTPYMEHTapus, MOKYTIaTeNsl, IPOBOJAUT CErMEHTAIIUIO

PUMEHUMOTO K
U3y4YEHHIO Tpoliecca
noTpedieHus: TOBapoB
WIN YCIIYT;

cnenupuky
POCCHUICKOIO PbIHKA U
MPOUCXOISIINE B HEM
COLIMAJIbHBIE U
YKOHOMHUYECKHE
IPOLIECCHI;

OTCJICKMBACT U3MEHECHUS
peakuuii B IOBEJACHUN
noTpeduTene.

noTpeduTesneil OCHOBBIBAsACH HA BCEM
KOMIUIEKCE NPEAOCTaBICHHbBIX 3HAHUN;
crocoOeH pa3pabaThiBaTh U/WUIH
ONTHUMM3UPOBATh MAPKETUHIOBYIO CTPATETHIO,
OCHOBBIBASICh Ha 3HAHUSX B 00JIACTH
yIpaBJIeHUS MPOLECCOM NPUHATUS PELLIEHUN U
(byHIaMEHTaJIbHBIX OCOOCHHOCTSAX
¢ynkunonuposanus LITHC




4.3.3 TunoBble KOHTPOJIbHbIE 3aJaHMsl WJIM HMHbIE MaTepuaJibl (TUINOBbIE OIEHOYHBbIE

MaTepHuaJyibl), HeOOXOAUMBbIe /Jsi OLEHKH 3HAHMiH, YMEHHUiIl, HABBIKOB H (MJHM) OMNbITA
NesiTeJIbHOCTH, XapaKTePU3yIMX 3Tanbl GOpMUPOBAHNSI KOMIIETEHIIMII B Mpouecce 0CBOEHUs
o0pa3oBaTe/ibHOI NPOrpaMMBbI

RRO©oo NGO WNE

13.
14.

15.
16.
17.
18.
19.
20.
21.
22,

23.

24,
25.
26.
27.
28.

29

0.
1.
12.

BOHPOCLI HpOMe?RyTO‘lHOﬁ aTTeCTallumn

MecTo 1 posib MoBeIeH s TOTPeOUTENIeH B IPUHIATHN MAPKETHHTOBBIX PELICHUN.
MapkeTuHroBast cTpaTerus 1 MoBeJleHHE NOTpeOuTeNeH.

Ilenu u 3Tansl cerMeHTaluu pelHKa. [Ipu3Haku cerMmeHTanuu.

Kareropuu norpeduresneii no BpeMeH! BOCIPUATHS UMU HOBUHOK.

@DakTOpHI BHEUIHETO BIMSHUA Ha MOBeeHUe moTpeduTeneii. O0mas xapakTeprucTrKa.
BiusiHue KyabTypbl Ha IOBEJIEHUE TIOTPEOUTENEH.

BnusiHue Mojibl Ha oBeieHUE OTpeOUTENEH.

Bausinue conpanu3anuu Ha MOBeICHUE TOTpeduTeIel.

BnusiHre Manbix Tpynn Ha OBEACHUE OTpeOuTeNeh. I pynmmoBeie HOPMBI U CHila KOHPOPMH3MA.
OTalbl )KU3HEHHOTO LIMKJIA U IIOKYIIATENbCKOE TOBEACHUE CEMBHU.

Bnusinue cembu Ha noBeaeHue norpedureneil. Cemerinbie ponu. JKU3HEHHBIN IIUKI CEMBHU.
Bnusinue conmaneHoro kiacca Ha noejeHue norpeduteneil. Crparupukanus. Metoabl
MU3MEPEHMS IPUHAIIEKHOCTH K KJIACCy.

BiusiHue koMMyHMKalMi Ha MoBeleHUe oTpeduTeneit

Buytpennue ¢akTopsl, BIUSIONINE Ha TOBeIeHNe moTpeduTeneil. Bocnpusitie n o0padboTka
uHpopmanuu.

Oransl 00paboTKK HH(POPMAIMK: KOHTAKT, BHUMaHUE, IOHUMaHUe, TPUHATHE, 3aIIOMUHAHHE.
OOyuenue norpeduTeseit U MO3UIMOHUPOBAHUE NTPOTYKTA.

BnusiHue pexsiaMbl Ha OTHOIIEHHE U TIOBEJIEHUE OTPEOUTENS.

MoTuBanus U JIMYHOCTh NOTPEOUTENS KaK OCHOBA YIPaBJIEHUs TOTPEOUTEIBCKUM TOBEJICHUEM.
Omonmu. TUIbl SMOIHA. DMOILMH B peKIame.

JInuHbIE IEGHHOCTH YE€JIOBEKA; )KU3HEHHBIN CTUJIb U CIIOCOOBI €r0 U3MEPEHHUS.

Pecypchl noTpebuteneii: 5KOHOMUYECKHE, KOTHUTUBHBIE, BDEMEHHBIE.

CuTyalmmoHHOE BIMSIHUE HAa IPUHATHE PEILIEHHs O MOKYIKe. XapaKTepucTHka (pakTopoB
CUTYallMOHHOI'O BIUSHUS: PU3NYECKOE OKPYKEHHE, COLIMAILHOE OKPYKEHUE, BpeMEHHast
NEePCHEeKTHBA, 1eJIb TOTPEOUTENbCKOTO OBEACHNUS, IPEIIECTBYIONIEE COCTOSTHUE.
XapakTepucTuKa Mpoliecca NpUHATUS TOTpeOUTeNeM pelieHns o nokynke. «MnynbcuBHas
MOKYTIKa.

KorHutuBHbIN TUCCOHAHC.

OcobeHHOCTH NOBEIeHHsI TOTPEeOUTENeH B 3aBUCUMOCTH OT IMTPUHAJIEKHOCTHU K TOTY.
BnusiHue nBeta Ha moBeeHue NoTpedUTENeH.

IToxynarenu OT UMEHH OpraHU3alui.

KoHncbromepusm, 3TuKa U rocyJapCcTBEHHAs MOJUTHKA.

. MppanmonanbHoe moTpeOuTeNnbCKOe MOBEACHHE.
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[IIxana oneHNBaHNA.

bansbl
(pedTUHTOBOM
oreHKn), %

Ouenka
TpeOoBanusi K 3HAHUAM

— OueHKa «OTIWYHO» BBICTABISACTCS CTYACHTY,
€ClIM OH TJIYyOOKO M MPOYHO YCBOMJI IPOrPaMMHBIH
MaTepua, UCYESPIBIBAIOIIE, TTOCIEI0BATEIBHO, YETKO U
JIOTHYECKH CTPOMHO €ro Mu3jiaraeT ero Ha 3K3aMeHe,
yMEEeT TECHO YBS3BbIBaTh TEOPHIO C MPAKTUKOMH,
CBOOOJHO CIpaBISIeTCS C 3aJayaMH, BONPOCAMH U
JIPYTMMH BUJAMH TIPUMCHEHUS 3HAHWH, TpUYeM He
100-81 5, «omauunoy 3aTPyAHSETCS C OTBETOM IIPU BUJOU3MEHEHHUH 3aJaHuM,
WCIIOJIb3YET B OTBETE MaTepuand MoHorpaduueckoi
JUTEpaTyphbl, TPAaBUIBLHO OOOCHOBBIBACT IMPHUHITOE
pelieHue.

— Y4eOHbIC TOCTHXKEHUS B CEMECTPOBBIA MEPHOJ U
pe3yabTaThl PYOEKHOTO KOHTPOJIS JIEMOHCTPUPYIOT
BBICOKYIO CTENEHb OBIIQJICHHSI  MPOTPAMMHBIM
MaTEPHUAJIOM.

— OneHKa «X0poLI0» BBICTABIIAETCS CTYIEHTY, €CIIU
OH TBEPJO 3HAET MaTepuaj, I'PaMOTHO U IO CYILECTBY
u3jlaraeT  €ro, He  JIOIyCKas  CYIIECTBEHHBIX
HETOYHOCTE B OTBETE Ha BONPOC, IPaBUIbHO
MIPUMEHSIET TEOPETUUYECKUE TOJIOKEHUS NPU PELIECHUU
MPaKTUYECKMX  BONPOCOB M 3a7ady,  BJajeeT
HEOOXOAMMBIMH  HaBbIKAMM M IpUEMaMH  HX
BBITIOJTHEHUSI.

— Y4eOHble TOCTHKEHUSI B CEMECTPOBBIN MEepHOI U
pe3yabTaTaMu pyOeKHOTO KOHTPOJSI JIEMOHCTPUPYIOT
XOpOILIyI0  CTENEHb  OBJAQJACHHUS  NPOTrPaMMHBIM
MaTEPUAJIOM.

80-61 4, «xopoutoy

— OneHka «yJOBIJIETBOPUTEIBHO»  BBICTABISAETCS
CTYIEHTY, €CJIM OH MUMEET 3HaHUS TOJIBKO OCHOBHOIO
Marepuanga, HO HE YCBOWJI €ro JAeTalied, JOIyCKaeT
HETOYHOCTH, HEZ0CTaTOYHO IIPABUJIBHBIE
(hopMyIIHpOBKH, HapylIeHUS JIOTUYECKOM

3, MIOCJIEOBATEIBHOCTH B H3JIOKEHUHU IPOTrPAMMHOIO
«Y00671eMBOPUMENLHOY Marepuana, UCIBITHIBACT 3aTpyIHEHUs npu
BBIMOJIHEHUH MTPAKTHYECKUX PadoT.

— VY4eOHble TOCTHKEHUSI B CEMECTPOBBIN MEPUOJ U
pe3ynbTaTaMi pYOEKHOTO KOHTPOJISI IEMOHCTPUPYIOT
JIOCTaTOYHYIO (Y1OBJIETBOPUTENBHYIO) CTENEHD
OBJIAJICHUSI IPOTPAMMHBIM MaTepUAIOM.

60-41

— OrneHka «HEYJTOBICTBOPHUTEIHHO» BBICTABISETCS
CTYAEHTY, KOTOpBIi HE 3HaeT 3HAYUTEIbHON YacTu
MPOTPaMMHOTO MaTepHaja, TOMYyCKAaeT CYIIECTBEHHBIC
OMOKH, HEYBEPEHHO, C OOJBIIMMHU 3aTPyIHEHHUSIMHU
BBITIOJIHSIET TpakTudeckue padortsl. Kak mpaswmio,
OLIEHKA «HEYJIOBJICTBOPUTEIHHO» CTABUTCS CTYICHTaM,
KOTOpbIE HE MOTYT TPOJOJDKUTH oOydeHue 0e3

2,

40-0
«HEy0081emEoPUMENbHOY
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JOTIOJTHUTEIBHBIX ~ 3aHATUM 1O COOTBETCTBYIOHIICH
JTUCIUIINHE.

— Y4eOHble TOCTHKEHUSI B CEMECTPOBBIN MEepHOI U
pe3ylbTaTaMu PyOeKHOTO KOHTPOJIS JEMOHCTPHPOBAIIN
HE BBICOKYIO CTENEeHb OBJAJCHUS MPOrPAMMHBIM
MaTepuajIoM 10 MUHUMAJILHOM TUTaHKE.

4.4. MeTtoauyeckue MaTepHaJbl, ONpeleJsOIIHe IPOUEeAYPbl OLECHHWBAHUSI 3HAHMI,
YMeHUil, HABbIKOB U (WJIH) ONbITA JAeSATeJIbHOCTH, XaPAKTEPU3YIOIINX 3Tanbl (POPMUPOBAHUS
KOMIIeTeHIU

Bce 3aganus, ucnonib3yemMble i1 KOHTPOJISI KOMIETEHIMH YCIOBHO MOKHO pa3JIeUTh Ha JIBE
rpynnsl: 1) 3amaHus, KOTOpbIE B CHJIy CBOMX OCOOEHHOCTEHl MOTYT OBITh peaiu30BaHbl TOJBKO B
mpouecce o0ydeHus (AOKIad, pojeBas WUrpa); 2) 3aAaHus, KOTOpbIE HOMOIHSIOT TEOPETHYECKHE
BOIIPOCHI dK3aMeHa (IIPaKTUYECKHE 3a/JaHus, Kelc). BrinonHeHne 3ajaHuil mepBOro TUMa SIBISETCS
HeoOXoIUMBIM i1 (OPMUPOBAHUA U KOHTPOJIS psa yMeHMM U HaBbIKOB. [loaToMy, B ciyuae
HEBBITIOJIHEHUS 3a/IaHU B Tporiecce OOy4eHHs, UX HEOOXOAMMO «OTpaldoTaThy» 10 dK3aMeHa. Bunu
3aJlaHui, KOTOpbIE HEOOXOAMMO BBINOJHHUTH Ui JUKBUIAIMH «33J0JKEHHOCTH)» OIpeAeseTcs B
UHIUBUAYAJIBHOM MOPSAJKE, C yYE€TOM NPUYMH HEBBIIOJHEHUS. B ciyyae HEBBINOIHEHUS JOKJIAna,
CTYJCHTY HEOOXOUMO NMPUHECTH MMChMEHHBINA TEKCT COOOIIEHUs Ha IK3aMeH. B Takom ciiydae B xoje
9K3aMeHa €My MOTYT OBITh 3aJaHbl BONPOCHI MO Teme aokiana. [Ipomexyrounas arrectanus IO
TUCHUIUTMHE (9K3aMeH) BKJIIOYAeT cienyromme (Gopmbl KOHTpois: 1 Teopermyeckuil Bompoc u 1
npaktuueckoe 3ananue. Ha moarorosky maercst 30 MUHYT.

5. MeToauyeckne yKazanus AJsi 00y4aOIIUXCS MO0 OCBOEHHIO JUCIHIJIMHBI

[IpennogaBarens UHPOPMHUPYET OOYUAIOLIUXCS O IPUMEHAEMOIN CHUCTEME TEKYILEro KOHTPOJIs
yCIIEBa€MOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOAUT 10 00YYarOMMXCs HH(OPMAIIHIO O pe3ysbTaTax
TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH BO BPEMsI ayAUTOPHBIX 3aHATHI U KOHCYJIbTAIIU.

Texymmii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS B MUCbMEHHON M YCTHOM (hopMax.

[TpakTideckue 3ansaTus aucuuiinabl b1.B.01 «YmpaBiieHne moTpeOUTEeThCKUM OKHIAHUEM
NpPEaNoiaraloT UX MPOBEICHHE B Pa3IMYHBIX (OpPMAxX C LEIbI0 BBISBICHUS MOJYYEHHBIX 3HAHHM,
YMEHHMM, HaBBIKOB M KOMIIETEHIMH C TPOBEACHMEM KOHTPOJBHBIX Meponpusituil. C 1enbio
o0ecredyeHus yCrenHoro o0yueHust CTy/IeHT JOJDKEH TOTOBUTHCS K JIEKIMU, TOCKOJIbKY OHA SBIISETCS
BaXkHei1en (opMoil opraHuzanuy yaeOHOro mporecca, MocKOJIbKY:

— 3HAKOMMT C HOBBIM yYEOHBIM MaTepUaIoM;

—  pa3zbscHSET yueOHbIe 3JI€MEHTHI, TPYIHBIE U1 TIOHUMAaHMUS;

—  CUCTeMaTH3UpYyeT y4eOHbIl MaTepHal;

—  OpHEHTHPYET B Y4eOHOM IpoIiecce.

Ilooecomoeka k nexyuy 3aKII0YaeTCs B CIETYIOIEM:

—  BHUMATEJIBHO IPOYUTANTE MaTepHall IPEIbIAYIIEH JIEKIUY;

— y3Haiite Temy mpexacrosmiedl JeKuuU (IO TEeMAaTUYECKOMY IUIaHy, HO HWHQpOpMaLuu

JIEKTOpA);

—  O3HaKOMbBTECh C YUEOHBIM MaTEPUAIIOM 10 YUEOHHUKY M YU€OHBIM ITOCOOHSIM;

—  TOCTapailTech YSICHUTb MECTO M3y4aeMOM TEMBbI B CBOEH MpodhecCHOHaIbHON MOATOTOBKE;

—  3alUMLINTE BO3MOXXHBIE BOIPOCHI, KOTOPBIE BBl 33JaANTE JIEKTOPY Ha JIEKIUH.

Iloo2omoska k npakmuieckum 3aHAMusAM.:

—  BHUMATEJIBHO IIPOYMTAWTE MaTEpHaj JIEKLUH, OTHOCAIIUXCS K JaHHOMY CEMHHAPCKOMY

3aHSATHUIO, 03HAKOMBTECh C YYEOHBIM MaTEPHAIIOM IO YUEOHUKY M YUE€OHBIM ITOCOOUSM;

—  BBIMILINTE OCHOBHBIE TEPMUHBI;
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— OTBEThT€ HAa KOHTPOJIbHBIE BOIPOCHl IO CEMUHAPCKUM 3aHATUSIM, TOTOBBTECH JaTh
pPa3BEpPHYTHIN OTBET HA KaXbI U3 BOIIPOCOB;

—  ysACHHTE, Kakue ydeOHBbIC DSJEMEHTHI OCTAIUCh JUIsl BaC HEACHBIMH M IOCTapaiTech
MOJIYYNTh HA HHUX OTBET 3apaHee (10 CEMHUHApPCKOr0 3aHATHSA) BO BpeMs TEKYIIUX
KOHCYJIbTAIIUH TIPETo1aBaTels;

— TOTOBHUTHCS MOXXHO HMHJMBHUIYyaJIbHO, MapaMH WJIM B COCTABE MAaJIOM TPYIIIbI, MMOCIEIHHUE
SBISIIOTCS (D PEKTUBHBIME OopMaMu padbOTHI;

— paOouas mporpaMma JUCUUIUIMHBI B YACTH IIeJieHd, epeyHI0 3HAHUN, YMEHHM, TEPMUHOB U
y4eOHBIX BOIPOCOB MOXET OBITh WCIOJIb30BaHA BaMU B KAadyeCTBE OpPHEHTHpA B
OpraHu3aiuy 00y4eHus.

Ilooecomoeka k sx3ameny. K s3x3amMeHy HEOOXOIUMO TOTOBHUTCA IIEJICHANIPABICHHO, PETYIISIPHO,
CUCTEeMAaTUYEeCKH M C TEepBbIX JHEH o00ydyeHHs 1o JaHHOW aucuuivinHe. [lombITKM OCBOUTH
JUCHUIUIUHY B MEPUOJ 3a4ETHO-3K3aMEHAIIMOHHOW CECCHM, KaK MPaBUJIO, MOKA3bIBAIOT HE CIUIIKOM
yIIOBJIETBOPHUTENbHBIE pe3yNbTaThl. B caMmoM Hauane u3ydyeHus: yueOHON TUCIUILIMHBI TO3HAKOMBTECH
CO CIeAYyIONIeH Yy4eOHO-METOANYECKON TOKYMEHTAIIMEH:

—  [pOrpaMMON AUCIUIUIHHBL;

—  mepeyHeM pOpMUPYEMBIX 3HAHUH M YMCHHM, KOTOPBIMH CTYJICHT JIOJDKEH OBIIAJICTh;,

—  TEeMaTUYeCKUMU IUTAaHAMHU JICKIIUH, CEMUHAPCKUX 3aHITH;

—  KOHTPOJIbHBIMH MEPOIPUITUSIMU;

—  y4eOHHMKOM, y4eOHBIMU OCOOUSIMH 110 AUCHUIUIMHE, a TAKXKE AIEKTPOHHBIMU PECYpCaMU;

— IEepeYHEM BONPOCOB JJI 3K3aMEHA.

[Tocne aToro y Bac TOMKHO CPOPMUPOBATHCS YETKOE MpeNCTaBlIeHHEe 00 00beMe U XapakTepe
3HAHUU ¥ YMEHUU, KOTOPBIMH HaJ0 OyJeT OBJaAeTh Mo auciuiuiiHe. CUCTeMaTHYeCKoe BBIOIHEHNE
yaeO0HOU pabOThl HA JICKIUAX U MPAKTUYCCKUX 3aHATUSAX IMO3BOJMT YCIEITHO OCBOUTH JUCIUILUIMHY U
CO3/1aTh XOPOIIYyI0 0a3y AJs CIayu dK3aMeHa.

OOyuaromuecss 00s3aHbl IMMOCENIaTh BCE MPEAYCMOTPEHHbIE Y4YeOHBIM IUIAHOM 3aHATUS U
MPUCYTCTBOBATh HA BCEX MEPONPUATHUSX TEKYLIErO KOHTPOJS YCHEBAEMOCTH, MPEIyCMOTPEHHBIX
paboueii mporpaMMoil TUCIUTUTHHBI.

OOyyeHue 1Ml C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbsSI OCYIIECTBISIETCS C YYETOM
WH/IMBUYAIBHBIX MCUXO(PHU3MUECKUX OCOOCHHOCTEH, a sl MHBAJIMIOB TAaKKE€ B COOTBETCTBUU C
MHAUBUAYAIBHON IpOrpaMMoi peabuinTanuu MHBaIKWAA. [l uil ¢ HapylIeHHeM cllyXa BO3MOXKHO
IpegocTaBiieHue NH(POpMAlUY BU3YalIbHO (KpAaTKUIl KOHCHEKT JIEKIMHA, OCHOBHAs U JIOMOJIHUTENIbHAS
JUTepaTypa), Ha JIEKIIMOHHBIX U MPAKTUYECKUX 3aHIATHUSIX JOMYCKAeTCs MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHMM CTYJEHTOB Ha NPAKTUYECKHX 3aHATHIX OCYIIECTBIISIETCS Ha OCHOBE
MMCBMEHHBIX KOHCIEKTOB OTBETOB Ha BONPOCHI, MUCbMEHHO BBIIOJIHEHHBIX MPaKTUYECKUX 33JaHUM.
Jloknan Tak e MOXeT ObITh HMpPEeJOoCTaBlieH B MUCbMEHHOW (opme (B Buie pedepara), IpU 3TOM
TpeOOBaHUSl K COJAEP)KAHMIO OCTAIOTCS TEMH K€, a TpeOOBaHHSA K KAaueCTBY H3JIOKEHHS Marepuana
(MOHATHOCTH, KayeCcTBO pPEYH, B3aUMOJAEHUCTBHE C AayOUTOPUEM M T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOIIME TpeOOBaHUs, MPEAbABIAEMble K MUCbMEHHBIM paboTam (KadecTBO O(OopMIIECHUs
TEKCTa U CHMCKA JINTEPATYPBI, IPAMOTHOCTD, HAJIMYME WIUIIOCTPALIMOHHBIX MAaTEPUAJIOB U T.1I.).

[IpomexyTouHas aTTecTauus Ui JIMI C HapyIIEHUSMU CIIyXa MPOBOAUTCS B MUCHBMEHHOU
dopme, mpH STOM HCHOJIB3YIOTCSA OOIIME KpUTepUH oueHuBaHudA. [lpu HeoOXommmocTH, Bpems
MOJAITOTOBKU Ha 3K3aMEHE MOXKET ObITh YBEIHUYEHO.

Jlis a1 ¢ HapylleHHeM 3pEHHUs JIONyCKaeTcs ayAualbHOEe MpeocTaBlieHHe MHpOpMaluy, a
TaKXe WCIIOJIb30BAaHNWE Ha JIEKIMIX 3BYKO3AIMCBIBAIOIIMX YCTPOMCTB. JlomyckaeTrcs mpUCYTCTBHE Ha
3aHATHUSAX ACCHUCTEHTA, OKA3bIBAIOIIETO 00YyJaIOUIMMCs HEOOXOJUMYI0 TEXHUYECKYI0 MOMOIIb. OeHKa
3HAHUU CTY/IEHTOB Ha CEMUHAPCKUX 3aHATHUSAX OCYIIECTBISETCS B YCTHOM (opMe (Kak OTBETHl Ha
BOIIPOCHI, TaK ¥ MPAKTUYECKUE 3aTAHUS).

[TpoMexyTouHass arrectanus AJs JIML C HapyIICHHUEM 3PEHHS MPOBOJUTCS YCTHO, IPU 3TOM
TEKCT 3aJaHUi MpenocTaBisgeTrcs B (opme, aganTUPOBAHHON A JMII C HapyIIEHUEM 3pEHUs
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(YykpynmHeHHBIH mpudT), TpHU OIEHKE HCIONB3YIOTCA OOIHe KpPUTEPUU OIleHUBaHuA. I[lpu
HE00XO0AMMOCTH, BpEMsI TOATOTOBKHM HA IK3aMEHE MOXKET OBITh YBEJIUYCHO.

Jluna ¢ HapyleHHsIMH OIMOPHO-JIBUTaTeNIbHOTO amrmapaTa He HYKIAIOTCA B 0COOBIX (opmax
MpeOCTaBIeHUs] y4yeOHbIX MaTepuaynioB. OJIHAKO, ¢ Y4E€TOM COCTOSHHS 370pOBbS 4YacTb 3aHITUI
MOKET OBITh pealn30oBaHa JUCTAHIMOHHO (mpu mnomouw cetn «UWurepuer»). Tak, mnpu
HEBO3MOKHOCTH TIOCEIEHHS JICKIIMOHHOTO 3aHATUS CTYIACHT MOXKET BOCIOJIB30BATHCS KpPATKUM
KOHCIEKTOM JieKUuu. [Ipu HEeBO3MOMXKHOCTU MOCEIICHUS MPAKTHYECKOrO 3aHSATUS CTYACHT JOJKEH
MPEJOCTaBUTh MUCbMEHHBII KOHCIIEKT OTBETOB HAa BOIPOCHI, TMCbMEHHO BBIMOJIHEHHOE MTPAKTUYECKOE
3amanue. Jokmaa Tak ke MOKeT OBITh MPEIOCTaBJICH B MUCbMEHHON (hopme (B Buae pedepara), mpu
3TOM TpeOOBaHUS K COJACPKAHHIO OCTAIOTCS TEMHU e, a TpeOOBaHMSA K KadyeCTBY H3JIOKEHUS
MaTtepuaia (IOHATHOCTb, Ka4eCTBO pPEYM, B3aUMOJACHCTBHE C ayJUTOpUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TPEOOBaHUS, MPEABABISIEMble K MUCbMEHHBIM paboTaM (KauecTBO O(hOpMIICHUS
TEKCTa U CHHCKA JINTEPATYPhl, [PaAMOTHOCTh, HATMYKME WIUTIOCTPAIIMOHHBIX MAaTEpUANIOB U T.1I.).

[TpomexxyTouHasi arTecTamus UIS JIAL C HApyIICHUSMU OIMOPHO-IABUTAaTEIHHOTO armapara
MPOBOAMUTCS Ha OOIMIMX OCHOBAaHUSX, MPH HEOOXOIMMOCTH MpOLEAypa SK3aMeHa MOXET OBITh
peann3oBaHa MCTAHIIMOHHO (Hampumep, mpu momomu mnporpammbl  Skype). Jast srtoro mo
JIOTOBOPEHHOCTH C TIPENoAaBaTelieM CTYACHT B ONpPEIEICHHOE BpeMs BBIXOJUT Ha CBS3b A
MIPOBE/ICHUS TPOIEyPhl SK3aMeHa. B TakoM cirydae BOMPOCH! K AK3aMEHY M IPAKTUYECKOE 3a/aHue
BBIOMPAIOTCS CAMHM IIPEIO/IaBaTEIeM.

6. OCHOBHASI M TONMOJTHUTEIbLHAS y4eOHAasl TUTEPATypa, He0OX0AuMAast JIJIs OCBOECHHSI
AUCHHILIMHBI, pecypchl HH(POPMALNOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH ""UHTepHeET",
BKJIIOYAS NlepeYyeHb Y4eOHO-MeTOANYecKOoro obecrneyeHus AJisi CAMOCTOAATEIbLHOH padoThl
0o0y4arommxcsi Mo JMCHUIINHE

6.1. OcHOBHas nUTEpaTypa

Adams E., Dormans J. Game mechanics: advanced game design. — New Riders, 2012.
2. Cunopora C.A., Kpacaukosckuii B.S. [TorpeOuTeabpckoe noBeaeHne B COBpPEMEHHOM 00LIeCTBe:
YKOHOMHUKO-colMoJiornueckui anaims 2019

=

6.2. JlonoTHUTENIbHAS IUTEpaTypa

1. bubnus s3pika Tenoasmxkenui, Jlecmonn Moppuc, Pycckuii, 704 ctp, Oxemo, ISBN 978-5-
699-38480-8, 2010 T.

2. Kpasuenko lO. E. [Icuxonorus smonuii. Kinaccuueckue u COBpeMEHHbBIE TEOPUH U
uccnenosanus / Cepus: Boiciiee o0pazoBanue. M.: @opym, 2012

3. Tlcuxonorus obuieHus. DHIHUKIONeAnYecKui cioBaps // [lox penakmueit A. A. bonanesa.
Koruro-Llentp, 2011 r

4. Kapp K. M. The gamification of learning and instruction: game-based methods and strategies
for training and education. — Wiley. com, 2012.

5. RICHMOND V. P., MCCROSKEY J. C., HICKSON M. L. Nonverbal behavior in
interpersonal relations. — 2011.

6. Zichermann G., Cunningham C. Gamification by Design: Implementing game mechanics in
web and mobile apps. — O'Reilly Media, Inc., 2011.

6.3. Y4eOHO-METOINUECKOe 00ECTICUeHNE CaMOCTOSTEIFHON paboThI
1. Tlcuxomnorus oOuienus. DHIUKIONeAn4Yeckuit cnoBaps // [lox penakuueii A. A. bonanesa.
Koruro-Llentp, 2011 r
2. Kapp K. M. The gamification of learning and instruction: game-based methods and strategies
for training and education. — Wiley. com, 2012.

6.4. HopMaTtuBHbIE TPaBOBBIE IOKYMEHTBI
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https://e.lanbook.com/book/116179
https://e.lanbook.com/book/116179
https://e.lanbook.com/book/116179

CrpaBo4HbI€ IPABOBBIE CUCTEMBI:
1. Koncynprant Ilmoc
2. TapanTt

6.5. UuTepHeT-pecypchl
1. http://en.wikipedia.org/wiki/List_of_cognitive_biases
http://en.wikipedia.org/wiki/List_of _memory_biases
3. http://en.wikipedia.org/wiki/List_of fallacies

N

6.6. lHble HICTOYHUKHU
www.nlr.ru / - Poccuiickast HanroHainbHas 0ubauorexa
http://H36.pd/ - HantmoHansHast 3JaeKTpOHHAs OMOJINOTEKA
3. www.rsl.ru / - Poccuiickas rocynapcTBeHHas OMOInoTeKa

=

N

7. MaTepHaJ’[bHO-TeXHI/I‘leCKaﬂ 6333, I/IH(l)OpMaII]/IOHHLIe TEXHOJOTUH, UCITOJIbB3YEMBIC IIPH
OCyIIECTBJICHUHA 06p3303aTeJ11>H0r0 nmpounecca nmo JIMCHMIVIMHE, BKJIIO4Yas MePeICHb
nmporpamMmmHoOro odecneyeHns u HH(t)OpMaIII/IOHHbIX CIIPaBOYHBIX CUCTEM

CneuvanbHble TOMEUICHUS TPEACTaBIAOT CcO00M ydeOHble ayIUTOpUU [Js MPOBEACHUS
3aHATUN JEKIMOHHOTO TUIA, 3aHATHII CEMHUHAPCKOTO THIIA, KyPCOBOT'O MPOESKTHUPOBAHUS (BBIOJIHEHUS
KYpCOBBIX paboT), TpYNIOBBIX U HWHIUBUAYAIbHBIX KOHCYJIbTALUH, TEKYIIEr0 KOHTPOJsS U
MIPOMEXYTOUHOM aTTECTalMH, a TAaKXKE MOMEIEHHUs IJIsi CaMOCTOATENbHONU padOThl U MOMEIICHUS AJIs
XpaHeHusT U NOpoUIAKTHYECKOro oOCIyXuBaHUS ydeOHoro obopyaoBanus. CrneuuaabHble
MIOMEIICHUSI YKOMIUICKTOBAHbl CHENMAIM3HUPOBAHHOM MeOEIbl0 M TEXHUUECKUMH CPEICTBAMU
oOyueHus, CIyKallUMHU JIJIs IPECTaBlIeHUs yueOHON nHpopMauu O0NbIION ayIUTOPUH.

s mpoBeeHMs 3aHATHH JIGKIMOHHOTO THIA MpEeAararTcsi Habopbl JeMOHCTPAlMOHHOTO
0o00OpyIOBaHUs W y4eOHO-HATJSIHBIX TOCOOWH, OOECrmeYMBaIOIINEe TEMAaTUYECKHE WILTIOCTPAIUH,
COOTBETCTBYIOLIME paOOUYUM y4eOHBIM NpOorpaMMamM JUCLUIUIHH.

[Tomemenust Juisi CaMOCTOSITENIbHOM paboThl 0OydYarolUXCsl OCHALIEHbl KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUeHUs K cetn "MHTepHer" u oOecrmeyeHueM JaocTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

AxkazieMus IPOBOJMT MOCTOSTHHYIO paboTy IO CO3/IaHUIO U CUCTEMHOMY YJIYUIIEHHUIO YCIOBHM
MOJIy4eHHUs1 00pa30BaHus JIOAbMHU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10pOBBs. B HacTosee Bpems
3M@aHUsT M TeppPUTOPUM AKaJEMUU OCHAIIEHbl JU(TaMH A MEpeBO3KW HMHBAIMIOB B KOJSCKAX,
nopsiika 80% ayauTopuii 1 KOMIBIOTEPHBIX KJIACCOB UMEIOT JIBEPU, COOTBETCTBYIOIINE TPEOOBAHUIM
HOpPMAaTHBOB, 000pPY/IOBaHbI MaHIYChl MPU BXOJE B 3/1aHUS, a TaKKe€ BHYTPU y4eOHBIX KOPITYCOB U
OOUIEKUTHUS, UMEIOTCS ClIeIUaIbHbIE TyaIeThl.

Kaxnplii oOydaronuiicss B TeYEHHUE BCEro Nnepuoaa oOyueHHUs oOecredeH WHAMBUIYaTbHbIM
HEOTpaHUUYEHHBIM JOCTYIIOM K HECKOJBKHUM 3JIEKTPOHHO-OMOIMOTEYHBIM cHCTEMaM (3JIEKTPOHHBIM
O6ubnuorekaM) M K OJIGKTPOHHOH HH(POPMALMOHHO-00pa30BaTeIbHON Cpele  OpraHu3allvu.
DneKTpOHHO-0MOIMoTeyHas: cucteMa (AJIeKTpoHHasi OuOIMOoTeKa) U 3JIEKTPOHHAs MH(OPMAIMOHHO-
oOpa3oBaTenpHas cpefa 00ecredrnBaloT BO3MOXKHOCTh JJOCTYyNa oOydaromerocst u3 000l TOuku, B
KOTOpOM MMeeTcsi JoCTyn K MH(OPMalMOHHO-TEIeKOMMYHUKAIMOHHON ceTu «VHTepHeT», Kak Ha
TEPPUTOPUHN OpPTaHU3ALMH, TAK U BHE €€.

Akanemuss oOecriedeHa HEOOXOAUMBIM KOMIUIEKTOM JIMLIEH3UMOHHOTO  IPOrpaMMHOTO
o0ecreyeHusl.

OOGyuarommmcs obecriedeH A0CTyn (yIaleHHBIA JOCTYIT), B TOM YHCJIE B CIydae MPUMEHEHUS
3JIEKTPOHHOTO OOYYEHHs, JUCTAHLMOHHBIX O00pa30BATENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccnoHanbHbIM 0a3aM JaHHBIX U HH()OPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.
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O6yqa}01unecx U3 4YuCjia JUI C OrpaHUYCHHBIMH BO3MOXHOCTIMHU 3O0POBbBA oOecmeueHbl
NeYaTHBIMU U (WJIM) 3JEKTPOHHBIMU OOpa3oBaTelIbHBIMH pecypcamu B (popmax, aJanTHPOBAHHBIX K
OIrpaHUYCHUAM HUX 3J0POBBS.

OpranuzoBaH AOCTYI K CJIEIYIOLIUM 3JEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of ECOnomics — DiekTpoHHBIi CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnasbl uzgarenscrsa Elsevier 1o S5KOHOMHKE M 9KOHOMETPUKE, OU3HECY U
(bHHchaM, COIMAJIbHBIM HayKaM U IICUXOJIOTUH, MATEMATUKEC U I/IH(I)OpMaTI/IKe;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON

I/IHTepHeT-CepBI/IC «AHTHIIIATUAT»

Cucrema IIpodeccuonansaoro Ananusa Perakos u Kommnanuit «CITAPK»

OBbC UznarenscTBa "Jlann"

9BC IOpaiit

3J'IGKTpOHHa$I OMOIHMOTEKA I/I3I[aTeJ'ILCKOI‘O JoMa «Fpe6eHHI/IKOB»
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

