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[UIAHUPYEMBIMH pe3yJibTaTaMUi OCBOEHHUS 00pa30BaTelIbHOM MPOrpamMmbl

2. O0beM OUCHUIUIMHBI B 3aU€THBIX €IMHULIAX C YKa3aHHWEM KOJIMYECTBA aKaJIEeMUYECKUX WITU
aCTPOHOMHMYECKHX YacoB, BBIICICHHBIX Ha KOHTakTHYl0 pabory oOydarommxcsi ¢
npernojaBaTesieM (M0 BUIaM Y4eOHBIX 3aHSTUI) U HA CAMOCTOSITENIbHYIO Pab0Ty 00yJaromuxcs u
MECTO TUCIHILIUHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl
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Y4eOHBIX 3aHATUH U CTPYKTYpPa TUCITUTUIAHBI
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nepevyeHb y4yeOHO-METOMUECKOro obecneueHus JUIsl caMOCTOATENbHON paboThl 00ydaromuxcs
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1. IlepevyeHb MIaHMPYEMBbIX Pe3yJbTATOB 00y4eHUsI N0 AUCHMIIIUHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOECHHS IPOrPaMMbl



1.1. lucuumumaa b1.B.J1B.04.01

«Ctpaterus W TaKTHKa Mpojax B cdepe ToCTEIPUUMCTBA»

o0ecrieynBaeT OBJIAICHUE CIIEIYIOIIEH KOMIIETEHIINEH ¢ yUeToM JTarna:

Kon HanmenoBanne Kon stana | HamMeHoBaHue »Tama OCBOCHHS
KOMIICTCHIIUY | KOMIICTCHIIMH OCBOCHUS KOMIICTCHITUN

KOMIIETEHIUH
I1IK OC-12 CriocoOHOCTD OLIEHUBATD I[IK OC-12.1 CriocoOHOCTh K IPUHSATHIO

KOHKYPEHTHYIO Cpeay U yIpaBIeHYECKUX pPelIeHU Ha

pa3pabarbIBaTh OCHOBE aHayn3a (UHAHCOBOMN
MapKETHUHIOBYIO CTPATETUI0 MHpOpMaLUU OpraHU3aluy U
HpEAIPUATHS TEKYILEeH PBIHOYHOM CUTyalluu

1.2.B pesynbrate ocBoeHus aucuumuinabl b1.B.JIB.04.01 «Ctparerust u TakTuka mpojax B cdepe
TOCTEIPUUMCTBAY Y CTYJEHTOB JOJIKHBI OBITH CHOPMUPOBAHBI:

Kog srana Pe3ynbrarel 00yueHus
OCBOCHHS
KOMIIETEHIINH
IIK OC-12.1 HA YpPOBHE 3HAHWIi: OCHOBHBIC THITBI OWM3HEC-MOJEJICH; CTPYKTypa M OCHOBHBIC

JIEMEHTbl OM3HEC-MOJIeNIel; JTambl IOCTPOSHHs OHM3HEC-MOJENN KOMIIaHWH;
CIOCOOBl  TPOBENEHHUS aHalIM3a KOHKYPEHTHOW Cpeasl OTpaciH;, CIIOCOOBI
IIPOBE/ICHUSl aHAJIM3a PBIHOYHBIX U CIEHU(PHUECKUX PUCKOB, HCIIOJIB30BaTh €ro
pe3yabTaThl U1 IPUHATHUS YIIPABICHYECKUX PEILICHUN

Ha YpOBHe YMEHMIi: NIPOBEJCHUE aHAIM3a TeKyllel Ou3Hec-MOJAEIH; MPOBEACHUE
aHaJIM3a KOHKYPEHTHOM Cpelbl OTpacii¥; IMPOBEJCHUE aHaau3a pPBIHOYHBIX U
cneun(UYecKkux pPUCKOB, MCIIOJIB30BAaHUE €ro pe3yabTaToB JJIs  HPUHATHS
YIPaBIE€HYECKUX PEIICHUN; aHaJu3 OpPraHU3allMOHHOM CTPYKTYphl M pa3paboTka
NpEMJIOKEHUT [0 €€  COBEPLICHCTBOBAHWIO;  OpraHU3alMs  KOMaHJHOIO
B3aUMOJCUCTBUSA JUIsl PEIICHUs YIIPABICHUYECKUX 3a/a4;

HA YPOBHE HABBIKOB: CIHOCOOHOCTBH K IIPOBEICHUIO aHAJIN3a KOHKYPEHTHOH Cpebl
OTpaciiy; CIIOCOOHOCTh MPOBOJUTH AHAIU3 PHIHOYHBIX U CIEUU(UUYECKUX PHUCKOB,
HICIIOJIb30BAHUE €T0 PE3YIbTATOB I IPUHSTHSI YIPABIECHYECKUX PEILICHUI

2. O0beM AUCHHUILIMHBI B 324€THBIX eJHHUIIAX C YKA3aHHEM KOJMYeCTBA aKaJeMHUYeCKHX WIH
ACTPOHOMMYECKHX YACOB, BbIIeJIeHHBIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢




npenojaasBaresieM (1Mo BUJAaM Y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEJILHYIO padoTy
00y4YaKIIHUXCS M MEeCTO IUCUMILUINHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbl

O0BbeM TUCHUTIINHBI

. O0beM JTUCHUILINHBI, Yac.
Bun yyeOHbIX 3aHsATHI
Bcero Cemectp
U caMocCTosITe/IbHAsA padoTa 3
Ounasn ghopma odyuenusn
KonrakTHasi padoTa o0y4arommxcs ¢ 26 26
npenojaaBaTesieM, B TOM YucJe:
JeKIroHHoro Trmna (JI) 8 8
nabopaTopHbIe pabOThI (pakTUKyMEI) (JIP)
npakTHIeckoro (cemuHapckoro) tuma (I13) 18 18
CamocrosTeabHas padora odyqaoumuxcs (CP) 46 46
I[Ipome:xxyTouHas aTTecTaums ¢opma IK3amen IK3amen
yac. 36 36
O01mas Tpya0eMKocTh (Jac. / 3.e.) 108/3 108/3

Mecto nucuuniaunbl B ctpykrype OII BO

Juctumimna b1.B.JIB.04.01 «Crpareruss u TakTUKa HpoJax B cdepe TOCTENpUUMCTBA»
u3yyaerca B 3 ceMecTpe O4yHOH (opMbl OOy4eHHMs B COOTBETCTBUU C YYE€OHBIM IUIAHOM, OOIIas
TPYIOEMKOCTh TUCHHUILTUHBI — 3 3aueTHbIe equHuIbl (108 yacos).

OcBoeHHe IUCLUIUIMHBI ONMUPAETCs HAa HEOOXOAMMBIM 00BEM TEOpPEeTHYECKUX 3HAHUM B
obiacTi OyXTalTepCcKOro y4era, yrnpaBlieHHus (pUpMOH, MIaHUPOBaHUS €€ JEATEIbHOCTH, IIPUHIIAIIOB
(dbopMHpOBaHUS OPraHU3AMOHHONW CTPYKTYpPBI YIIPABICHHSI, UCIOIb30BaHUS SKOHOMUYECKUX 3HAHUMN
Ul TPUHATHS PALUOHAIBHBIX OSKOHOMHYECKUX PELIIEHHH M OCYILECTBIEHHS MPEACTOSIINX
COITMANTBHBIX B TPO(PECCHOHATBHBIX POJIEH.

3. Copep:xxaHue TMCUUILUIMHBI, CTPYKTYPHPOBAaHHOE N0 TeMaM (pa3/esiaM) ¢ YKa3aHHeM
OTBEJCHHOI0 HA HUX KOJHYeCTBA aKAJeMHYeCKUX YACOB U BH/I0B Y4eOHbIX 3aHATUIH H
CTPYKTYpPa AU CUMILIMHbBI



Ounasa ¢popma oodyuenusn

O0beM AUCHUIJIMHBI, YaC.
K ®opma TeKkyuero
OHTAKTHas paﬁoTa
Oy4JaronuXxcs ¢ KOHTPOS
Ne o/ HaumeHoBaHHE TeM 00y yCneBaeMocTH
Bcero npenoaaBaTeieM Mo BHIaM CP TPOMesKy TOHOI
yueOHbIX 3aHATHI aTTecTaIMH
I JIP m3 KCP
Opranu3aloHHas ¢ Typa
Temal | P ! TPYKTYP 10 2 8 0,7
OTJIeJIa MPOJIA’K TOCTUHUIIBI
Tema 2 | Buspl nponax 14 2 4 8 T, 13
Tema 3 | Kimmenrckast 6a3a 16 2 4 10 O
Tema 4 | IlenooOpa3oBanue 16 2 4 10 O, T, /13
Tema 5 | Ynpasnenue npojgaxkamu 16 2 4 10
[IpomexyTouHas aTTecTanus 36 36 DK3aMeH
Bceero: | 108 8 18 82
Ipumeuanue:

* @opmer mexkyweco konmponsa — onpoc (0), scce (3), domawnee 3adanue (/3), mecmuposanue (T).

Conep:xaHue TMCUUILTHHBI

Tema 1. Oprauu3anoHHasi CTPYKTYpa 0T/AeJIa NPOJAaK FrOCTHHHIIBI.

1. ®ynxkuuonan Otaena [Tponax.

2. OpranuzanMoHHas CTPYKTypa OT/ela POJaxK.

3. CoBmerienue / o0beiHeHHe (PYHKIMU OT/IeNa IPOJIaK.

4. 3aBucuMocTb opr. cTpykrypbl Otaena [Ipomax rocTHHUIIBI C JONOTHUTEIBHBIMUA YCITyTaMH
TOCTHHHIIBL: KOH(EPEHI] 3aJIbl, OaHKETHBIE 3aJIbl, PECTOPAHBI, CIa, APYTUE TOMOJIHUTEIbHBIE YCIYTH.

Tema 2. Buasl npogak.
[TaccuBHBIE TPOIA’KN B TOCTUHUYHOW WHYCTPHUU.
AKTUBHBIE TIPOJIaXKU B TOCTUHUYHOM MHAYCTPHH.
Proactive selling - [IpoakTHBHBIE TPOAANKH.
Reactive selling - TIpogaxu 1o yxe COBepIICHHOMY JCHCTBHUIO.
B3auMocBs3p BUJIOB IpPOJAaX C Opr. CTPYKTYpOH OTHena MpoJak, KOJIMYECTBEHHBIM
[OKa3aTeJleM YCIyr TOCTUHHUIBI (HOMEpHOM (QoOHJ, KOH(EepeHI] BO3MOXKHOCTH, Apyrue
JIOTIOJTHUTENbHBIE YCIYTH).
6. 3omoteie [IpaBuina mpoax.

agrwbnE

Tema 3. Kiimenrckas 0a3a.

OrnpezeneHne CErMEHTOB PhIHKA.

CerMeHTanus KJIMEHTCKOM 0a3bl B COOTBETCTBHH C MO3UIITMOHUPOBAHUEM TOCTHHHITBI.
XapaKTepUCTUKHU KIIMEHTA B COOTBETCTBUU C PHIHOYHON MPUHAIJIEKHOCTBIO.

[Ipomaxu B2C .

IIponaxu B2B .

B3anmocss3b KJIIMEHTCKOW 0a3pl (CyIIeCTBYIONMIEH W TIEPCIIEKTUBHOM) C OpT.
CTPYKTYPOM OT/€Ja MPOAa’K TOCTUHUIIBL.

ook owdE

Tema 4. LlenooOpa3oBanmue.
1. Ilena: onpeneneHue MOHATHUSA.
2. CebecToMMOCTh TOCTUHUYHBIX YCITYT.




3. Buner cedbecronmocTu.

4. IlenooOpa3oBaHue 10 cerMEeHTaM phIHKA (KJIMEHTCKOM 0azbl).

5. Buapl noroBop Ha mpeaoCTaBICHHE YCIYr TOCTUHHIBI (HOMEpHOH (oOHT) MO
CErMEHTaM pbIHKA (KIMEHTCKOM 0a3bl).

6. Omnpenenenre OCHOBHBIX HCTOYHUKOB OpOHUPOBAHUS.

7. CrpykTypa Tapu(oB 10 CErMEHTaM PBIHKA.

8. [TocTpoenue TapudHON CETKHM B COOTBETCTBHHU C CYIIECTBYIOIICH KIMEHTCKOW Oa3zoi
TOCTHHHIIBL.

9. TapudHbie ceTku TOCTUHUIBI B COOTBETCTBUU C YPOBHEM KIAacCU(UKALUU U BUAAM

npeaoCTaBIsACMbIX YCIYTI TOCTUHUIIBI.

Tema 5. YnipaBienne npoaaxamu.

1. OnpenernieHUEe OCHOBHBIX KaHajJOB MPOJAX I BO3MOXKHO MAaKCUMalbHOIO
JOCTUKUMOTO PE3YJIbTATa 110 BBIPYUKE.

2. [To3unroHnpoBaHKE TOCTUHUIIBI HA PHIHKE JJIS TOJIYYEHUsI MAKCUMAJIbHOTO JI0XOJIHOTO
pe3yJibTara.

3. @DaxTOopHI, BIUSIOUINE HA TOJIOKUTEIBHBINA PEe3YyIbTAT MO BHIPYUYKE (ar€HTOB BIUSHUSA)

4. @DaxTOophl, BAUSIOLUINE HA OTPULATENIbHBIN pe3yJIbTaT MO BhIPYUKE.

5. [lenooOpa3oBaHue Npu AHTHUKPU3UCHOM YIPABICHUU. YTPABICHHE CEOECTOMMOCTBHIO

TFOCTUHHUYHBIX YCIYT' KaK BO3MOKHOCTH BJIMUAHHWA I'OCTUHUIBI Ha ueH006pa303aHHe B COBPCMCHHBIX
PBIHOYHBIX YCJIIOBUSIX.

6. VYnpasieHue 10X0JaMH Ha €XKErOJHOHN /eKEeKBapTAIbHON/€KEMECIIYHON U €KETHEBHON
OCHOBE.
7. PbiHOK - 3TO camblii BaxHbIH (DAaKTOp, OKa3bIBAIOIIMM BIUSHUE Ha YIPaBICHHUE
IIPOJAKAMH.
8. [lepepopmaTpoBaHie TOCTHMHMIIBI B KJIAcC BbIE / B KJIACC HUXKE B PHIHOYHBIX
peanusx.
Ne
paszena TeMbl 1151 CaMOCTOSITEILHOI0 M3y4eHHs YUeOHOro MaTepuasia CTyAeHTaMu
1 1. [Toctpoenue TapudHON CETKM TOCTUHHUIBI B COOTBETCTBHH € KJIACCOM TOCTHHHUIIBI
Y BUJAM YCIIYT.
5 2. N3meHeHne TapuHON CETKU IPU U3MEHEHNH KIacCU(UKALUK U
ITO3UIIMOHUPOBAHNUN N'OCTHHHIIBI.

4. Marepuanbl TeKyIIero KOHTPOJIsl yCIeBaeMOCTH 00y4alouxcs u
(oH O1IEeHOYHBIX CPeACTB MPOMEKYTOUYHOI aTTeCTALMHU N0 JMCHUIIMHE

4.1. ®opMbI U METOAbI TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH M NPOMEKYTOYHOM aTTeCTalluH.

4.1.1. B xoae peanusamun qucuumiannbl b1.B./[B.04.01 «CtpaTerusi M TakTHKa npoaax B chepe
rOCTENPUUMCTBA» HCHOJB3YIOTCH CJCAYIOIIHE MeTOAbl TEeKYLIero KOHTPOJs YCIeBaeMOCTH
00y4aromuxcs:

— IIpY NIPOBEICHUH 3aHATUIN JIEKIIMOHHOIO THIIA!

IpU YTEHUM JIeKIUH HCIONb3yeTCs OOBSICHUTENbHO-WUTIOCTPATUBHBIM METOJl C 3JIeMEHTaMHu
MpOOJIEMHOTO M3JIOXKEeHHUs y4dyeOHoW wuHpopMmanuu (MOHOJIOTUYECKOW, JAMATOTHYECKOW WU
ABPHUCTUYECKOI);

— IIpY NIPOBEICHUH 3aHATUN CEMUHAPCKOr0 THUIIA:

ONpoC, TECTUPOBAHUE, ICCE, IPAKTUIUECKNE 3a/1aHHUS;

- IIPY IPOBEAEHUHU MPOMEKYTOUHON aTTECTALINU:




3aIlUTa UTOrOBOTO MPOEKTA.
4.1.2. Jxk3aMeH NPOBOAUTCS B BU/I€ 3AIIIUTHI HTOTOBOI'0 MPOEKTA.
4.2. MaTtepuaibl TeKylIero KOHTPOJIsl yCIIeBAeMOCTH 00y4al0IIUXCH.

4.3. OneHoYHbBIE CPEACTBA IJIsl IPOMEKYTOYHOI aTTeCTaAlMH.

3amaHne HAa BBINOJHEHHE HTOTOBOTO MPOEKTA
«KoHuenuus o0beKTa HHAYCTPUH ITOCTENPHUMCTBA»

Memoouueckue yKazanus K 6bIN0JIHEHUIO 3A0AHUA

Poct uwHTepeca K TOCTMHMYHOMY U pPECTOpaHHOMY OW3HECy, KaKk CpeAu HWHBECTOPOB H
JIEBEJIONEPOB, TaK U CPEOU YaCTHBIX JIMILI, KEJAIOUIUMX I[ONpoOOoBaTh cedsl B pOJIM BIAAEIBLEB U
YIPaBJISIOUINX OTENISIMU U PeCTOpaHaMH, — XapaKTepHas 4epTa POCCUUCKOTO PHIHKA MOCIEAHHX JIET.

Hrorosoe 3ananue "KoHuenmus o0beKTa MHAYCTPUU TOCTEIPUUMCTBA" MPEACTABISIET COOOM
pealibHyI0 OM3HEC-CUTYALIHIO.

Konuenmnus o0beKkTa TOCTENPUMMCTBA — 3TO OCHOBOIIOJIATAIOIIMNM JOKYMEHT, JaroIiui
MPEJICTABJICHUE O TOM, HYXXEH JI B MPEArojaraéMoM MecTe OOBEKT rOCTEIPUUMCTBA, KAKUM OH
Oyzner, 4ToOBI OBITH BOCTPEOOBAHHBIM, KAaKOB JIOJDKEH OBITH 00BEM HOMEPHOTO (OHAA, CIEKTP
MPEIOCTABISEMBIX YCIYT U JIp.

OTtcyTcTBHE CBOEBPEMEHHO CO3/IaHHOW KOHLIETIIIMY MPUBOAUT K YBEIMUYEHUIO OIOJKETA, POCTY
OTEPAIMOHHBIX PACXO0JIOB, YJIMHEHUIO CPOKOB OKYIMAeMOCTH, YOBITOUHOCTH MpoekTa. YUToObI
IIPEIOTBPATUTh IOJ00HBIE HEXKENaTeNIbHbIE IIOCIEACTBUS, HEOOXOAMMO YK€ Ha IEepBOM craauu
IIPOEKTa 3aJyMbIBaTbCs O TOM, YTO M KaK CTPOUThb, HA KAKOM LIEHOBOM M KaTETOPUHHOM YPOBHE,
KakoBa JOJKHA ObITh WMHEpacTpykTypa Oyaymiero oobekta. OTBETHI Ha TH W MHOTHUE IPYTHE
BOIMPOCHI CIIOCOOEH J1aTh XOPOIIO MpOopabOTaHHbIM JOKyMEHT noJ Ha3zBaHueM “Konuenuus oObekrta
UHIYCTPUU TOCTENPUUMCTBA”, KOTOPBIA B ajbHEHIIEM SIBISIETCS OCHOBAaHUEM I CO3/1aHus Ou3Hec-
JIaHa IPOEKTa.

[{enb BBIMOIHEHNUST UTOTOBOIO 33/1aHUS SIBISIETCS pa3pabOTKa KOHIENIMU 00bEeKTa HHAYCTPUHU
rOCTENPUUMCTBA.

Cnymarenu caMOCTOSITEIFHO BBIOMPAIOT OOBEKT TOCTENPUUMCTBA. B KadecTBe OOBEKTa
UHIYCTPUHM TOCTENPUMMCTBA MOXET BBICTYNATh TOCTUHHULA DPA3NIMYHOW 3BE3THOCTH, NPEIIPUATHE
MUTaHUs BEIOpaHHOTO opmara.

[TpoekT B MMCbMEHHOM BH/JI€ JOJDKEH BKJIIOYATh CIEIyIONUe 00s3aTeIbHbIe pa3aebl:

KOHIIENINWA TOCTUHHUIIBI

1. Pe3ztome npoexkma.

OcHoBHBIE 1€MW W 3aJaud TpoekTta. HeoOXoammo moka3aTh, MPEANoyiaraeT JH MPOEKT
CTPOUTENBCTBO WM PEKOHCTPYKIMIO 3/aHUs, Kakas 3Be3IHOCTh Oyner y ortens. OcoOeHHOCTH
yhpaBieHus] OyAYIIMM TMPOEKTOM: IMPUBJICUEHUE CTOPOHHEH opraHuzanuu (B T.4. WHOCTPAHHBIN
OTIepaTop), yIpaBJICHHE CUJIAMHU WHBECTOpA /IeBeorepa /3acTponImKa.

2. Ananuz mecmononoxcenusn 0yoyuieco omens.

Jlist Toro, 94ToOBl YETKO MPEICTABIIATH IMEPCHEKTUBBI O0BEKTa HEABMIKMMOCTH IS IIEJICH
pa3BUTHS Ha ero 0a3e TOCTUHHUIBI, HEOOXOAMMO pPAcCMOTPETh M MPOAHATM3UPOBATH TaKUe
CYIICCTBCHHBIC XAapPaKTEPUCTUKH, KaK €ro MECTOIOJIOXKEHHE, OKpPYKECHHEe, COCTOSHHE (eciu
MpeIoiaraeTcs peKOHCTPYKITUS, a HE HOBOE CTPOUTENHCTBO), APXUTEKTYPHO-CTPOUTETHLHBIE HOPMBI U
COLIMAJIbHBIA KOHTUHTEHT paiioHa. MTtoroBas Tabmuia kputepueB, chOpMUPOBAHHBIX MO PA3TUYHBIM
HAMpaBJICHUSIM, TIO3BOJIUT TIOJBECTH WTOT aHANW3y H JaTh JETalbHOE CTPYKTYPHPOBAHHOE
MPEJICTaBICHUE O MECTOIIOJIOKEHUH OTEJNs CO BCEMH €0 III0CAaMU U MUHYCaMH.




3. Onpeodenenue uenesvix ce2MeHmMO8 KAUECHMOE 20CHIUHUUbL U MPedyemMo2o ypoGH:
Kauecmea ee yciye.

Omnpenenenue eaeBbIX CETMEHTOB U TPEOYEeMOro YPOBHSI B 3HAUUTEIbHOM CTENIEHU 3aBUCUT OT
MECTONOJOKEHUsT Oyaylmell TOCTHHHUIBI, HO B JIOTIOJIHEHHE K 3TOMY HEOO0XOAWMO MaKCHMAaJIbHO
HIMPOKO H3YYUTh CTAaTHUCTUYECKYIO HWHGOpMAILNIO, aHAIUTUYEeCKHe OO030pbhl PpbhIHKA, MHEHUS
KOHCYJBTAaHTOB U MPEICTaBUTENICH KOMIIAHUHN, UMEIOIINX HETIOCPEICTBEHHOE OTHOIICHHUE K TYPU3MY U
TOCTUHUYHOMY OH3Hecy, a Takxke paboTe C KOPHOpaTHUBHBIM CEKTOPOM pBIHKA, €CIU OTellb Oyner
HaIEJICH B T.4. M HA 3Ty KAaTEropuio KJIMEHTOB. [lonydeHHbIH B UTOTEe MPOQIb OyIyIIUX KIUCHTOB
TOCTUHUIIBl TIO3BOJISIET MOHSTH CYIIHOCTh M CHEKTP WX MPEINOYTeHUi, KOTOpBIE JOJKHBI ObITh
VYTEHBI MPU TPAMOTHOM IMPOCKTHPOBAHUH oTelsi. Kpome 3Toro, mpu MpOEeKTUPOBAHMU TOCTUHUIIBI
ClIelyeT yYUThIBaTh TpeOOBaHUS, MPEIbSBISIEMble K BHIOPAHHON KaTEropuM KauecTBa (3BE3IHOCTHU)
OTeNs, a TaKKe KOJIMYECTBO M OIOJUKET JOMOJHHUTEIBHBIX MEPONPUATHH, MPOBEACHHE KOTOPBIX
MO3BOJIUT YBEJIUYUTH (PUHAHCOBBIC TMOCTYIUICHHS B TMEPUOJbI HU3KON KIMEHTCKOW aKTHUBHOCTU U
COOTBETCTBEHHO HHU3KOTO YPOBHS 3arpy3KH OTEIIS.

Omnpenenenue TpeOyeMOro ypoBHs KadecTBa YCIYTH BKJIIOYAET B ceOsI OLEHKY U MOCIIEYIOIINe
BBIBOJIBI O TOM, YTO JOJKHO OBITH C/IETIaHO B CAMOM 3JaHHMH M Ha MPHUJIATralomei K HeMy TeppUTOPHH,
KaKoe TEXHUYECKOe O00OpyAOBaHUE JODKHO OBITh CHPOEKTUPOBAHO U YCTAHOBJIEHO B OTEJe
(ocBemienne, 3>HEProcHabKeHHE, BOJAOCHAOXKEHWE, OTOIUICHHE, JHU(THL, Telie U PaJUOBEIIAHHE,
TEJICKOMMYHUKALIMOHHAS CBsI3b M Mpou.). Takxke HEOOXOAWMO OLEHUTh BEIUYUHY U CTPYKTYPY
HOMEpHOTO (OHJA, B T.4. TUMHI U KOJMYECTBO HOMEPOB, IUIOIIAAb KaKJOTO THIIA HOMEpa, IJIONIAIh
caHyslla B HOMEpPE M €ro OCHOBHYIO KOMIUIeKkTanuio. Kpome TOro, HeoOXOAMMO Ha 3TOM 3Tame
MMOHUMAaTh OOBEM M KOJMWYECTBO OOIISCTBEHHBIX IMOMEIIEHUNA (B T.4. PECTOpaHa, €CIM TaKOBOM
MpearoyiaraeTcs Ha TEPPUTOPHHM OTeNsi), WX (QYHKIMOHAI W Ha3HaueHue. B 3akirodeHuwe CTOUT
chopMupoBaTh HabOp yCIyr, KOTOPBIH OyIeT BO3MOXKHO MPEIOCTaBUTh Ha 0aze MPOEKTUPYEMOTO
OTeJIsl C YU€TOM YKa3aHHBIX BBIIIE HIOAHCOB U OTPaHUYCHH, HATaraeMbIX B paMKax MpPOEKTa.

4. Mapkemunzoewlii ananu3 pulHKa

['paMOTHO MPOBENECHHBIN MAaPKETHUHTOBBIM aHAIN3 TOCTUHUYHOTO PHIHKA MO3BOJSET HE TOJIBKO
MOJTYYHTh TPEJICTABIIEHUE O TEKYIIEM TOJOXKEHHUU JeNl B OTPACIM TOCTEIPUUMCTBA TOTO I UHOTO
peruoHa, HO W SIBISETCS OJHUM M3 CYIIECTBEHHBIX acCMEKTOB IPH PACCMOTPEHUU TPOEKTOB
CTPOMTEIILCTBA HOBBIX OTEJIeH M TOCTHHHYHBIX 00BEKTOB. [IpaBuibHAs OIIEHKA MOTEHIIMAIA PErHOHa,
BBISIBJICHHE KOHBIOHKTYPHI CIpOCa U MPEATOKEHUsI Ha TOCTHHUYHBIE YCIYTH MO3BOJISIET HE TOJBKO
MPUHAMATHh TIPABWIBHBIC PEHICHUS OTHOCHUTEIBHO CTPOUTEIBCTBA TOTO WJIM HWHOTO OOBEKTa
TOCTENPUHUMCTBA, HO U Ja€T BO3MOXHOCTh COOCTBEHHUKAM HIIM YIIPABJISIOUIIM JACHCTBYIONINX OTeNen
OIICHUTH CBOE TOJIOKEHHE HAa PBIHKE, U3MEHUTh MAPKETUHTOBYIO CTPATETHIO WU CKOPPEKTHPOBATH
CHEKTpP MPENOCTABISAEMBIX YCIYT C LEIbI0 MOBBIIEHUS Y((HEKTUBHOCTH JESTEIBHOCTH COOCTBEHHOTO
00BEKTa TOCTHHHYHOW HEABUKHMOCTH.

S. Habop npeonazaemvix yciye omenem, OCHaujeHue omes.

[Tony4ynB mpencTaBieHHE O TOM, KTO OyJeT XKHTh y HAacC B OTEJe W YTO UM HEOOXOIMMO
MPEIOCTaBUTh JIJIsI KOM(POPTHOTO MPOKUBAHUS, MOKHO MIEPEXOIUTH K MPETIOKEHHUIO TI0 HA0OPY YCIyT
Y OCHAIIIEHUIO CO3/1aBAEMOM TOCTUHHUIIBL. 3/16Ch HEOOXOUMO 00JIee IeTaTbHO PAaCCMOTPETh HOMEPHOI
¢doH/, onMcaTh TUMOBBIE HOMEpA KaKI0M MpeArnoiaraeMoi KaTerOpiy U UX PacoNIOKEHUE TI0 ATaKaM
(mosTaxkHbIi miuaH). Takxke HEOOXOAUMO CHPOEKTUPOBATH OCHALIEHHE Ka)KJOr0 HOMEpa MpeAMeTaMu
MeOenu, OBITOBOW U ayAHO-BUICOTEXHUKHU, TEKCTHIIA U JIEKOpa, CPEACTBAMHU CBSI3U, aKceccyapaMu U
npoy. (T.H. 3arpathl Ha FF&E - Furniture, Fixtures & Equipment, T.e. mebenb, akceccyapbl U
obopynoBanue). [Tociie HOMEPOB U ATAKHBIX KOPHIOPOB CaMOE€ BpEMS IEPEXOAUTD K «ITUTATEIBHBIM
MTOMENICHUSIM Oy TyIIEeTro OTeJIs.

6. Pexomenoayuu 6 odbracmu mexnono2uu OKa3aHuA yciy2 U mapu@Hon notumuKku no

PAa3nuuHbIM MOYKAM O0OX0OHOCHU OMel.

HowmepHoit poua — ocHOBHas 1 HanboJee JOXO0MHas yCiIyra otens. B cuily 3HaYUMMOCTH 3TOTO
BHJIa YCIYT HEOOXOAMMO paccMaTpuBaTh ee 0osiee MOAPOOHO C y4E€TOM CE30HHBIX KOJIeOaHWid W B
NIPUBA3KE K KaXJOW IUIAHUPYEMOW LIEJIEBOM KaTerOpUHM KIMEHTOB. Pe3ynpTaTomM paccMOTpEHHs
sSBIsIETCSl MaTpuiia 6a30BeIxX 11eH 1Mo BceMm Tapudam (Rack, FIT, Corp, Travel), a Takxkxe mokazarens



ARR (average room rate), revPAR (Revenue per Average Room) 1 ypoBeHb CPeHETOIOBOM 3arPy3KH
OTeJIsA C YYETOM ero exeronHoro usmenenus. [locie ananusa HoMepHOTO (HOHIA, MOYKHO MEPEXOIUThH
K aHAJIM3Y CTPYKTYpHI MUTAHUs. 3/1€Ch YMECTHO ONPEICIIUTh BUJ U COCTAaB 3aBTpPaKa; BpeMs padOThI
pectopana/kade; MpearnonraracTcs Jin padoTa UCKIIOUYUTEIBHO Ha KIIMEHTOB TOCTHHHMIIBI WM TaKXKe Ha
KJIIMEHTOB C YJIHMIIBI, 4TO OYyJET IpeacTaBlieHO B J000M Oape; KakoB JODKEH OBITh YPOBEHb IICH B
MUHH-0apax B HOMEpax M YCIyrd room service u MHoroe japyroe. Takxe HE0OXOJUMO paccCMOTPETh
MOPSIOK 1IEeHOOOpa30BaHUsl U TepeueHb YCIyr OW3HEC IEHTPa U KOH(EPEHII-3aJI0B, €CIIH TaKOBBIC
NpeaycMOTpeHbl B oTene. 1lo aHamormM ¢ MpenplIyliuM pasfesioM, MEepexois OT KIMEHTOB K
NEepCOoHaTy, HEOOXOAMMO CO3JaTh INTATHOE pAaclUCaHHWe OTels, Iae OyldeT yKa3aH IepevycHb
JOJDKHOCTEH, KOIMYecTBO paOOTHUKOB M YPOBEHb UX 3apabOTHBIX TIIAT.

[Tokazarenr moxomnoctd Ha Homep (mmm RevPAR - revenue per available room) —
paccuuThIBaeTCA, KaK MIPOU3BOJIHOE CpeAHEN 1ieHbI poaaku HomepoB (ADR) u 3arpy3ku, To €cTh 3TO
peaKIys Crpoca Ha IIEHOBYIO TIOJUTUKY OTEJIs.

ADR (Average daily room rate) - Cpenusisi ieHa 32 HOMep/HOYb. BbIUHCIIsIeTCS IyTeM JIeeHHsI
BBIPYYKH OT MPOJIAYKH HOMEPHOTO (POH/1a Ha KOJIMYECTBO MPOJJAHHBIX HOMEPOB 3a OTYETHBIN MEPHO/IL.

ADR = Room Revenue / Rooms Sold

2. KOHIENIWA PECTOPAHA

1. Pe3ztome npoekma.

OcHoBHbIE LleMM M 3a7aud npoekra. HeoOXxoaumo mnokas3aTh, IpearnoJiaraeT JU IPOeKT
CTPOUTENIBCTBO WM apeHay mnomemeHus. OcoOeHHOCTH yHpaBieHHs OyAyIIUM IPOEKTOM:
MpUBJICUYECHNE CTOPOHHEH OpraHNU3alny, YIIPaBJICHUE CHUIIaMU HHBECTOpPA /EBeIIonepa /3acTpoiInnKa.

2. Mapkemunzoeoe 000crHoganue yenecoodOpazHoCmu co30aHuUs RPOEKmMa pecmopana

Kpatkuit 0030p conuaabHO-35KOHOMHYECKOM CHUTyallMd Ha pPBIHKE 33JaHHOTO pEruoHa.
JIuHaMUKa W OCHOBHBIC HANpaBJICHUS DPAa3BUTHUSA MPEANPUATHN pPECTOPAaHHOro OusHeca. AHaIM3
OCHOBHBIX HT'POKOB Ha PECTOPAHHOM pbIHKE. [IpeAamoyTeHuss U BKYChl NMOTEHIMAIBHBIX KIMEHTOB
IIPUMEHUTEIBHO K PECTOPAHHOMY MTPOIYKTY.

3. Konuenmyanvnasa uoesa pecmopana

ITnanupyembrii tun 3aBencHus. Kareropus m tematuka pecropaHa. dopmsl U MeETOIBI
oOciyxuBaHusi. OTINYUTEIbHBIE 0COOCHHOCTH OM3HEC- UAEH JaHHOTO MTPOEKTA.

4. Hugppacmpykmypa pecmopana

TpeboBanusi K TEppUTOPHAIILHOMY pa3MelieHuio. TpeOoBaHuS K IJIOMAASM  3JaHMSL.
TexHuueckue TpeOOBaHUS K MHXKEHEPHbIM cHucTeMaM. DYHKIMOHANbHOE JAEJeHHE MPOCTPAHCTBA.
Kputepuu orbopa npu novicke nomerienus. Konuenims nu3aifHepCcKoOro pemeHus.

5. OcHo6bl MapKemunz0601 NOAUMUKU

OcHoBHbIE TOTpEOUTENbCKUE TPYIIBEI  (AUPPEpEeHINPOBAHUE MOTEHIUATBHBIX KJIMEHTOB IO
pasnuuHbIM  KpuTepusM). CrHekTp mpeiaraeéMblX yCIyr (OCHOBHBIM, JONMOJHHUTENIBHBIM U
COIMYTCTBYIOIIMN pecTOpaHHbIil mpoaykT) . Ilporpamma mnpoaBHKEHHS M BBIXOJAa Ha PHIHOK (C
MCMOJIb30BAHUEM PEKIIAMHBIX/ MAPKETUHIOBBIX KaHAJIOB KOMMYHUKaIuil u PR-akuuii).

Pexomenpanuu no pazpaboTke GUPMEHHOTO CTWIIS (BKJIIOYasl JOTOTHUII, Ha3BaHHE, LIBETOBYIO
ramMMy, (PMpPMEHHBIN CIIOTaH, MAaKeThl MEHIO U PEKJIaMHOI MourpaduuecKoi MpoayKIun).

6. OcHo6bl yenoeoit nonumuKu

7. Pexomenoauuu no accopmumenmnomy nepeunio npeonpusmus NUMaHus

Mento. dopmupoBaHHe MOJHOTO IepeuHs OJI0Jl, pealu3yeMbIX B pecTopaHe (BKIIouas
OCHOBHOE MEHIO, MEHIO OM3Hec-1aHyel, 0aHkeTHOe MeHI0). Bunnas kapra. KokrelnbpHas kapra.

8. Paszpabomka mexHuko-IKOHOMUUECKO20 000CHOBAHUA 1eN1eCO0OPA3ZHOCMU nPOeKma.

Cocmaenenue 6100>cema no npoexkmy.

OcHoBoM IJIL OMPCACIICHUSA OLCHKMU [0 HUTOIOBOMY 3aJaHUIO BBOJAUTCA MHWHUMAJIbHAA U
MaKCuUMaJIbHas OLICHKA B 6annax, omnpeacisicMas npernoaaBaTejICM IIpH 3alllUTE UTOT'OBOT'O 3aJaHH.
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BBIYHCIICTCA KaK CyMMa BCEX 0asI0B 1o OLICHUBACMbIM IIapaMETpaM:

OreHKa «3a4TE€HO» 3a BBIMOJIHEHHE WTOTOBOTO 33JaHUSl ONPENENSIeTCs B JAMANA30HE MEXIY
YCTaHOBJICHHBIMA MUHUMAJILHON U MaKCUMaTbHON OaJUTBHBIMU OIleHKaMu (MHUHUMAJIbHBIA 6amt — 55
OayIoB, MaKcUMalibHBIN Oy — 100 6amtoB).
OreHKa «HE3a4TEHOY» BBICTABIISCTCS CIYIIATEIN0, €CIM CyMMa HAaOpaHHBIX OAJlJIOB COCTaBUIIA
MeHee 55 0anos.
OO01ee KONMYECTBO OAJIOB, MOTy4aeMOe CIIYIIATeNIeM 3a BBIMOJIHCHHE UTOTOBOTO 3aaHMS,

Ne Kpumepuu ouenxu Cmpykmypa ouenxu (0o
n/n OUEeHKU Kaixc0020 napamempa é
obueil oyenke)
1. | BeimosiHeHHE MOCTAaBJICHHBIX WEJIEH M 3adad: COAep)KaHue 40
paboThl, BKIIOYAs TMOJHOTY PACKPBITHS IOCTAaBICHHOM
poOJIEMBI, JTOTHKY M3JIOKEHHsI MaTephala, J0Ka3aTelbHOCTb
Y apryMEHTHPOBAHHOCTH aHAJIN3a JAHHBIX
2. | OpurnHaIBLHOCTh ¥ HOBH3HA BEIOPAHHOM KOHIENIIMHA O0BEKTa 10
WHYCTPUU FOCTENPUUMCTBA
3. | Odopmienne paboThl 10
4. | BeIBOJbI U PEKOMEHJAINH 110 HTOTOBOMY 3aJIaHUIO 10
5. | IIpe3eHTalnysi U'TOTOBOTO 3a/IaHUS 30
HNTOTI'OBAS OLIEHKA 100

4.3.1. llepeyenb KoMMeTeHIMIi ¢ yKa3aHHeM ITanoB uxX popMupoBaHuUs B Mpolecce OCBOEHUS
o0pa3oBaTeIbHON NPOTrPaAMMBbI

Kon Haumenosanue Kon srana | HanMeHoBaHue 3Tama OCBOEHHUSA
KOMITIETEHIIMH | KOMIIETEHIIUU OCBOEHUS KOMIIETEHIIUU
KOMIIETEHIINH

ITIK OC-12 CnocoOHOCTh OIIEHUBATh I[IK OC-12.1 CriocoGHOCTh K MPUHATHIO
KOHKYPEHTHYIO Cpefly U YIPaBIEHYECKUX PEIICHUN Ha
pa3pabaThiBaTh OCHOBE aHayn3a (PMHAHCOBOU
MapKETHHIOBYIO CTPATETHIO uHpOpMaLUU OpraHU3aluy U
NpEAIPUATHS TEKYIEeH PBIHOYHOM CUTyalluu

4.3.2 Iloka3aTe1u U KPUTEPHUH OLCHUBAHUS KOMIICTEHIMI HA Pa3IHYHbIX ITANAX HX

(popmupoBanus

JTan ocBoeHus Ioxazarens oneHUBAHUSA Kpurepnii onennBanus

KOMIIETCHIINHA

K 0C-12.1 [InanupoBanue Crnioco0OeH opraHn3oBaTh CUCTEMY
OIlEepallMOHHON YIPaBIEHYECKOTO YU€Ta, BBIACINUTD U
NeSITeIbHOCTH 3aMJIaHUPOBaTh MOKa3aTeNu AeITeIbHOCTU
MIPENIPUATHS, LEHTPOB (PMHAHCOBOW OTBETCTBEHHOCTH;
BBICTpauBaHUs MCIIOJIb30BaTh IPUEMBI U CITIOCOOBI yIIPaBICHUS
3 PeKTUBHBIX OM3HEC- 3aTpaTaMM U JOXOJaMU NPEAIpUATHS
IIPOLIECCOB, rOCTENPUUMCTBA, 00ECIICUNBaTh

COBEPIICHCTBOBAHME UX B | HHPOpPMALIMOHHOE 000CHOBAHKE
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ITan 0cBOEHUA
KOMIIETeH MU

Iloxa3zaTenb OUEeHUBAHMS Kpurepuii oueHuBaHus

COOTBCTCTBHHU C
HOTpe6HOCT${MI/I KJIINCHTOB

YIIPABJICHYECKUX PELICHUN

4.3.3 TunoBble KOHTPOJbHBIE 33JIaHUS WM HHbIe MATepHAIbl (THIOBbIE OLEHOYHBIE
MaTrepuaJibl), HeoOXoAMMbIe /Jisi OIEHKH 3HAHWUN, YMeHWil, HABHLIKOB M (MJHM) ONbITA
AeSITeJILHOCTH, XapPaAKTePU3yIOIIMX 3Tanbl GOPpMUPOBAHNS KOMIIETEHIMII B Mpouecce 0CBOEHUs
00pa3oBaTeJIbHOM NMPOrPaMMbI

[IkaJja oneHnBaHNUA.

Bbanabl
(peHTUHTOBOM
oreHkKn), %

Onenka

TpeboBanusi K 3HAHUAM

100-81

5, «omauynoy

— OueHKa «OTJIMYHO» BBICTABIIAETCA CTYHACHTY,
€clii OH TIyOOKO M MPOYHO YCBOWJI IPOrPaMMHBIN
MaTepHal, UCYEPIbIBAIOIIE, IIOCIEN0BATENBHO, YETKO U
JIOTUYECKH CTPOMHO €ro H3JIaraeT €ro Ha 3K3aMEHeE,
YMEET TECHO YBA3BIBATH TEOPUIO C IPAKTUKOM,
CBOOOJHO cIpaBisieTcs C 3aJayaMy, BONpPOCAMH U
JPYTMMH BHUJAMM TIPUMEHEHUS 3HAHWM, IpUYEM HE
3aTpyJHSAETCS C OTBETOM MPU BUJOU3MEHEHHUHU 3a/1aHuUH,
UCTOJb3yeT B OTBETe MaTepual MOHOTpadHuuecKon
JUTEpaTyphl, MPaBUIbHO OOOCHOBBIBAET MPHUHITOE
peuieHue.

— VY4eOHble TOCTUKEHHUSI B CEMECTPOBBIN MEpHOI U
pe3ysbTaThl PYOEKHOTO KOHTPOJS JIEMOHCTPUPYIOT
BBICOKYIO  CTENEHb  OBJAACHHUS  NPOTrPAMMHBIM
MaTepUaIOM.

80-61

4, «xopouioy

— OleHKa «XOpOLIO» BBICTABIIAETCS CTYIEHTY, €CIU
OH TBEPJO 3HAET MaTepuajl, 'PaMOTHO U IO CYILECTBY
u3jJaraeT  ero, He  JONycKas  CYIIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BONPOC, IPaBUIBHO
MIPUMEHSIET TEOPETUUYECKUE IMOJIOKEHUS MPU PEIIEHUU
MIPaKTUYECKMX  BONPOCOB M 3a7ad,  BJIajaeeT
HEOOXOJMMBIMA ~ HaBBIKAMH M TpHEMaMH  HX
BBITOJIHEHUSI.

— VY4eOHble TOCTHKEHUSI B CEMECTPOBBIN MEPUOJ U
pe3ynbTaTaMi pYOEKHOTO KOHTPOJISI IEMOHCTPUPYIOT
XOpOILIyI0  CTENEHb  OBJAJAECHHUA  NPOTrPaMMHBIM
MaTepHATIOM.

60-41

3,

«V00871eMBOPUMENLHOY

— OueHKa «yJOBJIETBOPUTEIBHO»  BBICTABISAETCS
CTYJIEHTY, €CITM OH MMEET 3HaHUsl TOJbKO OCHOBHOI'O
MaTepuaga, HO HE YCBOWJ €ro jaerajiei, JommycKaeT
HETOYHOCTH, HEJI0OCTATOYHO MIpaBUJIbHBIE
hopmMyITHUpOBKH, HapyIIeHUS JIOTUYECKOU
MOCJIEIOBATEILHOCTH B M3JI0KEHUHM MPOrPAMMHOIO
Matepuaia, UCIIBITHIBACT 3aTpyJHEHUS npu
BBITIOJTHEHUH NMPAKTUYECKUX PadoT.
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— Y4eOHbIe TOCTHUXKEHUS B CEMECTPOBBIN MEPHOJ U
pe3yabTataMu pyOeKHOTO KOHTPOJSI JEMOHCTPUPYIOT
JIOCTaTOYHYIO (YIOBJIETBOPUTEIBHYIO) CTEIEHb
OBJIaICHUS IIPOTPAMMHBIM MAaTEPUAIIOM.

— OneHka «HEYIOBJIETBOPUTEIBHO» BBICTABISETCS
CTYACHTY, KOTOPBIM HE 3HAET 3HAYUTEIBHOM YacTH
MIPOrpaMMHOI0 MaTepuasa, JOMYCKAeT CYIIECTBEHHBIE
OMOKH, HEYBEPEHHO, C OOJBIIMMHU 3aTPyIHCHHUSIMHU
BBINIONIHSET TMpakTuueckue padotel. Kak mpasuio,
OLIEHKa «HEY/I0BJIETBOPUTEIBHO» CTABUTCS CTYIEHTaM,
KOTOpblE HE MOTyT HPOAOKUTH OO0ydeHHe 6e3
JIOTIONIHUTENIBHBIX ~ 3aHATHUH 1O  COOTBETCTBYIOILEH
JUCLUIIIMHE.

— Y4eOHble TOCTHKEHUSI B CEMECTPOBBIN MEPHOI U
pe3yabTaTaMu pyOeKHOTO KOHTPOJIS JeMOHCTPHPOBAITH
HE BBICOKYIO CTENEHb OBJAJACHUS MPOrPAMMHBIM
MaTepHUaJIOM [0 MUHUMAJIbHOM IJIaHKE.

2,

40-0
«HEYO081eME8OPUMETILHOY

4.4. MeTtoauyeckue MaTepHaJibl, OINpeJeJsOIIHe INPOUEeAYPbl OLEHHWBAHUSI 3HAHMI,
YMEHHH, HABBIKOB M (MJIH) ONbITA JAEATEJbHOCTH, XapaKTePU3YIOIIUX 3Tanbl (popMUpPOBaAHUSA
KOMIIeTeHIN i

Bce 3amanus, ucnonb3yeMble JUIsl KOHTPOJIS KOMIIETEHIIMI YCIIOBHO MOXKHO Pa3/I€IUTh Ha JIBE
rpynmsl: 1) 3amaHus, KOTOpble B CHJIy CBOHUX OCOOEHHOCTEH MOTYT OBITh peaqu30BaHbl TOJBKO B
npouecce o0ydeHMs (AOKJIAZ, pojeBas WUrpa); 2) 3aJaHus, KOTOpbIE JONOJHSIOT TEOPETHYECKHE
BOMPOCHI dK3aMeHa (MIpakTHUECKUe 3a/laHusl, Kelc). BpimonHenue 3amaHuil mepBoro THma sBISETCS
HEeoOXOIUMBIM i1 (OPMUPOBAHUA U KOHTPOJIS psia yMEeHMM U HaBbkOB. [loaTOoMy, B ciyuae
HEBBINIOJHEHNS 3aJlaHUi B Ipolecce oOydeHHUsi, UX HEOOXOJIUMO «OoTpaboTaTh» /10 3K3ameHa. Bun
3aJlaHuM, KOTOpbIE HEOOXOAMMO BBINOJHMUTH Ui JUKBUIAIMHN «330JDKEHHOCTHY OIpeAeNsercs B
UHIVBUAYAJIBHOM IOPSJKE, C y4E€TOM NPUYMH HEBBINOJHEHUSA. B ciydyae HEBBINOIHEHMS NOKJIAna,
CTYJEHTY HEOOXOJUMO NMPUHECTH NMMCbMEHHBINA TEKCT COOOIIEHUs Ha IK3aMeH. B Takom ciiydae B xoje
9K3aMeHa €My MOryT OBbITh 3aJaHbl BONPOCHI MO Teme Aokiana. IIpomexyrouHas arrecranus 1o
JTUCHUIITNHE (PK3aMeH) BKIIOYaeT cheayromme (GopMmbl KOHTposisi: 1 TeopeTudeckuid Bompoc u 1
nmpakTudeckoe 3aganue. Ha nogrorosky naercs 30 MUHYT.

5. MeToauveckne yKazaHus AJsl 00y4YAKOIIHUXCS 10 OCBOCHHMIO JUCIHIJIMHBI

[TpenonaBatens HHGOPMHUPYET OOYUAIOLIMXCS O MPUMEHIEMOM CHCTEME TEKYIIero KOHTPOJIS
yCIeBAaeMOCTH Ha TMIEPBOM 3aHITHH, a TaKXkKe JOBOAUT A0 00ydaromuxcs HHPOpMaIHIO O pe3yabTaTax
TEKYILEro KOHTPOJISI YCIIEBAEMOCTH BO BpEMs ayJIUTOPHBIX 3aHATUN U KOHCYJIbTALIHI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B TUCBbMEHHON U YCTHOU (hopMax.

[Tpaktiaeckue 3ansatus aucuurauasl b1.B.J[B.04.01 «CTtparerus u TakTuka mpojax B cdepe
rOCTENPUUMCTBA» TMPEANONaraloT MX MPOBEICHHE B Pa3MYHBIX (POpMax C LENbI0 BBISIBICHUS
MOJYYEHHBIX 3HAHUW, YMEHMI, HABBIKOB M KOMIETEHIMH C TPOBEICHUEM KOHTPOJBHBIX
MeponpusTaii. C 1ebi0 00eCTIeYeH s YCIIeITHOTO OOYYEeHHS CTYACHT JIOJDKEH TOTOBUTHCS K JICKITUH,
MOCKOJIbKY OHA SIBJIIETCS BayKHeHei popmoit opranusanuu yueGHOro nporecca, MoCKOIbKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepUAIOM;

—  pa3bscHSET y4eOHBIC SJIEMEHTHI, TPYIHBIC IS TIOHUMAHHS;

—  CcUCTeMaTH3UpYyeT y4eOHbIil MaTepHalt;

—  OpUEHTHUpPYET B y4eOHOM MpoIiecce.
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Iloo2omoska k nexyuu 3aKIII0YaeTCs B CIEAYIOMIEM:

—  BHUMATEJIbHO NPOYUTANTE MaTepHall IPeIbIAyIeH JeKIUH;

— y3HaiiTe Temy mpeacTosmiedl JeKIuM (10 TeMaTH4YeCKOMY IUIaHy, 1O HH(POpMaLuU
JIEKTOpa);

—  03HAKOMBTECH C YUEOHBIM MATEPUATIOM 10 YYCOHHUKY U YICOHBIM MTOCOOHUSM;

—  TocTapaitech ySICHUTh MECTO M3y4aeMOW TEMbI B CBOEH NMpoQeccuOHaNIbHON MOATOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIPOCHI, KOTOPHIE BBl 33JIaJUTE JIEKTOPY Ha JICKIUH.

1loozomoska k npakmuieckum 3aHAMusAM.:

—  BHHMMATEJIbHO NMPOYHTANTE MaTepuan JIEKIUH, OTHOCSIIMXCA K JJAHHOMY CEMHHAPCKOMY
3aHSATHIO, 03HAKOMBTECH C YU€OHBIM MAaTEPUAJIOM IO YYEOHUKY M YUEOHBIM ITOCOOUSIM;

—  BBINHILIUTE OCHOBHBIE TEPMHUHBI;

— OTBETbTE HAa KOHTPOJBHBIE BONPOCHI IO CEMHUHAPCKUM 3aHATUSAM, TOTOBBTECH [aTh
pa3BEepHYTHIN OTBET HAa KaXK/bIi U3 BOIIPOCOB;

— yACHUTE, Kakue ydeOHbIe B3JEMEHTHl OCTAlUCh JUIsl BaCc HEACHBIMH M IOCTapaiiTech
MOJyYHTh HAa HUX OTBET 3apaHee (10 CEeMHMHApCKOrO 3aHATHS) BO BpeMS TEKYIIUX
KOHCYJIbTAaIMi MpernoiaBares;

— TOTOBHUTHCS MOKHO WHAMBHUAYaJIbHO, TApaMU HJIM B COCTABE MO TPYMIIbI, MOCIEIHHE
ABISIIOTCS 9 (heKTUBHBIMU (hopMaMu PadOTHI;

— pabouas mporpamMma JUCIHILIHHBI B YaCTH II€JIeH, IEPEYHIO 3HAHUK, YMEHUI, TEPMHUHOB H
y4eOHBIX BOMNPOCOB MOXKET OBbITh HCHOJb30BaHA BaMU B KadyecTBE OPHEHTHpa B
OpraHu3aluu 00y4eHHUs.

Ilooeomoska k sxzameny. K sx3aMeHy HE0OXOUMO TOTOBHUTCS II€JIEHANIPABIEHHO, PETYISPHO,
CHCTEMAaTHYeCKH W C TIEPBBIX [HEW OOy4deHHs IO JaHHOW JucuMIiUIMHE. [lOTMBITKM OCBOUTH
JUCHUILTMHY B TEPUOJ 3a4€THO-2K3aMEHAIMOHHON CECCHM, KaK MPaBUJIO, MMOKA3bIBAIOT HE CIUIIKOM
YIIOBJIETBOPUTEIBHBIE PE3YNIbTaThl. B caMoM Hauaie n3ydeHus: yueOHOW TUCIMILIMHBI IT03HAKOMBTECh
CO CleyroNIel yueOHO-MeTOINYECKON TOKyMEHTaIUeH:

—  NporpaMMoi AUCHUIIIUHBI;

— 1nepeyHeM (OpMUPYEMbIX 3HaHUI U yMEHUH, KOTOPBIMH CTYJIEHT JJOJKEH OBJIaJIETh;

—  TEMaTHYECKUMH TUTAHAMU JIEKITNH, CEMHHAPCKUX 3aHITHH;

—  KOHTPOJIbHBIMU MEPOTIPHUSITUSMHU;

—  y4eOHHMKOM, Y4eOHBIMH ITOCOOHSIMH IO JUCIUIUIMHE, a TAK)KE dJIEKTPOHHBIMH PECYPCaMH;

—  TepeyHeM BOTPOCOB JJIs SK3aMEHa.

[Toce aToro y Bac 10JKHO cpOPMHUPOBATHCS YETKOE Ipe/icTaBlIeHue 00 00beMe U XapakTepe
3HaHUI ¥ yMEHUH, KOTOPHIMU HAJ0 OyJeT OBIAAETh MO AucHUILuinHe. CHCTeMaTHYeCKOe BBITIOJTHEHNE
y4eOHOI paboThl Ha JIEKIMAX U MPAKTHUECKUX 3aHATHUSIX MMO3BOJUT YCIEIIHO OCBOUTH JUCLUIUINHY U
CO3JIaTh XOPOIIYIO 0a3y JJIs clauu dK3aMeHa.

OOyyaronuecs 00s13aHbl TMOCEIIATh BCE MPEIYCMOTPEHHbIE YYEOHBIM IUJIAHOM 3aHATUA U
IPUCYTCTBOBATh HAa BCEX MEPOIPHUATUAX TEKYLIET0 KOHTPOJS YCIIEBAEMOCTH, HPEAyCMOTPEHHBIX
paboueit mporpaMMoOi TUCIIUTUTHHBI.

OOydeHue Ul C OrpaHUYEHHBIMH BO3MOXKHOCTSIMHM 37I0POBbSI OCYIIECTBISIETCS C y4ETOM
WH/IMBUYATBHBIX TICUXO(QHU3MUECKUX OCOOCHHOCTEH, a ISl MHBAJIHIOB TAaKK€ B COOTBETCTBHU C
WH/IMBUYyAIbHOM MpOrpaMMoi peaOuIuTaluy MHBaIUAA. J{Js U1 ¢ HapyIIEHUEM clyXa BO3MOXKHO
npenocTaBieHue HHPOPMAINY BU3yaTbHO (KPAaTKUI KOHCIIEKT JICKIIWH, OCHOBHAS U JIOTIOTHUTEIIbHAS
JUTEpaTypa), Ha JEKIUOHHBIX U MPAKTUYECKUX 3aHATUSAX JOIYCKAETCs MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAaHWHA CTYJCHTOB HAa NPAKTUYECKUX 3aHATHSAX OCYIIECTBIISETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MUCHbMEHHO BBINOJHEHHBIX MPAKTUYECKUX 3aJaHU.
Jloknag Tak ke MOXKeT OBbITh NMpeAOoCTaBIeH B MUChMEHHOW Qopme (B Buae pedepata), mpu 3TOM
TpeOOBaHUS K COJCPKAHMUIO OCTAIOTCS TEMH K€, a TPeOOBaHUS K KAadeCTBY M3JIOKEHHS MaTepualia
(MOHATHOCTh, KauyecTBO pe4M, B3aUMOJCHCTBHE C ayauTopued M T. JA) 3aMEHAI0TCA Ha
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COOTBETCTBYIOIIME TPEOOBaHUS, MPEABIBISIEMbIE K MUCHbMEHHBIM paboTaM (KadecTBO OGOPMIICHHS
TEKCTa U CIMCKA JINTEPATYPHI, IPAMOTHOCTh, HAJIMYHME NIUIIOCTPALIMOHHBIX MAaTEPUAJIOB U T.1I.).

[TpomexxkyTouHast arrecTanus Uil JIML C HapyIIEHUSMM CllyXa MPOBOAUTCS B HMUCbMEHHOM
dopme, mpH STOM HCHOJIB3YIOTCA OOIIME KPUTEPHUH OLEHHMBaHUA. lIpu HEOOXOTUMOCTH, BpeMs
MOJIrOTOBKH Ha 9K3aMEHE MOXET ObITh YBEJIUYEHO.

Jis a1 ¢ HapyIIeHHeM 3pEHHUs JIOIYCKAaeTcsl ayAualbHOE MpPeoCTaBlieHHe MH(POpPMaLnH, a
TaKXe HCIIOJIb30BaHUE HA JICKLUAX 3BYKO3AIMCBIBAIOUIMX YCTPOMCTB. JlomyckaeTcst mpucyTCTBHE Ha
3aHATHUSAX aCCHUCTEHTA, OKA3bIBAIOIIETO 00YJaIOUIMMCs HEOOXOMMYI0 TEXHUYECKYIO MOMOIIb. OeHKa
3HAaHUI CTYIEHTOB HAa CEMUHApCKUX 3aHATHUAX OCYLIECTBISAETCS B yCTHOW (opme (Kak OTBEThl Ha
BOIIPOCHI, TaK ¥ MPAKTUYECKUE 3aTAHUS).

[TpomesxyTouHas aTTecTanys JUld JIML ¢ HApyILIEHUEM 3peHHs] IPOBOJUTCA YCTHO, IIPU 3TOM
TEKCT 3aJaHUi MpenocTaBisgeTcs B (opme, aganTUPOBAHHON A JIMII C HapyIIEHHEM 3pEHUs
(YKpynHEeHHbIM 1mIpudT), OpU OLEHKE MCIOJIB3YIOTCS OO0IIMe KpuTepuu oleHuBaHus. Ilpu
HEO0XO0AMMOCTH, BpEMsI ITOATOTOBKH HA YK3aMEHE MOKET OBITh YBEIIMUYCHO.

Jluna ¢ HapylIeHUsIMH ONOPHO-ABHUraTEIbHOIO ammapara He HYXXAAalTcs B 0coObIX (opmax
IIpeoCTaBlIeHUsl Yy4eOHbIX MarepuasioB. OJHAKO, C y4E€TOM COCTOSIHMSI 3/I0pOBbSl 4YacTh 3aHSTUN
MOXeT OBITh peaau3oBaHa JAMCTAHIMOHHO (mpu mnomouwm cetu «MuTtepHer»). Tak, npu
HEBO3MOXKHOCTH IIOCEILIEHUS JIEKIIMOHHOTO 3aHATUS CTYAEHT MOJKET BOCIIOJIb30BATbCA KPaTKUM
KOHCIIEKTOM JeKIMU. [IpM HEBO3MOXKHOCTH MOCEIIEHHUs] MPAKTUYECKOIO 3aHATHUSA CTYAEHT JOJKEH
IIPEIOCTABUTHh TUCHbMEHHBIN KOHCIIEKT OTBETOB HA BOIPOCHI, MMCbMEHHO BBIIIOJHEHHOE NMPAKTUYECKOE
3ajaHue. Jlokmaj Tak e MOKeT ObITh IPEeAOCTaBlIeH B MUCbMEHHOM (opme (B BUae pedepata), npu
3TOM TpeOOBaHUS K COJACPKAHHIO OCTAIOTCS TEMH e, a TpeOOBaHMSA K KadeCTBY H3JIOKEHUS
MaTepuana (IMOHATHOCTb, KAUeCTBO pEeYH, B3aMMOJEHCTBHE C ayAUTOpUedl W T. 1) 3aMEHSAIOTCS Ha
COOTBETCTBYIOIIME TPeOOBaHUs, MPEABABIAEMblE K MUCbMEHHBIM paboTam (KayecTBO O(opmiIeHUs
TEKCTa U CHHCKa JIUTEPATyphl, TPAMOTHOCTb, HAJIMYKE WIUTFOCTPALIMOHHBIX MaTEPHUAJIOB U T.1.).

[TpomexyTouHas arrectauus A JIMI C HApYyLIEHUSIMU OIOPHO-JBUraTeNIbHOTO ammapara
MPOBOJUTCS Ha OOLIMX OCHOBAaHUAX, NMPU HEOOXOJMMOCTH THpoleaypa HK3aMeHa MOXKET ObITh
peain30BaHa JUCTAHIMOHHO (Hampumep, Mpu nomomu mnporpammsl  Skype). [ns storo mo
JIOTOBOPEHHOCTH C IIPENOAABATENEM CTYAEHT B OIPEIEICHHOE BpeMs BBIXOAUT Ha CBA3b IS
MIPOBEJICHUS MPOLEAYPHl dK3aMeHa. B Takom cilydae BOIPOCHI K 3K3aMEHY U NMPAKTUUYECKOE 3a/JaHHe
BBIOMPAIOTCS CAMUM NPENOJaBaTEIEM.

6. OcHoBHasi M JONOJIHUTEIbHAS y4eOHAasl JTuTepaTypa, Heo0X0AUMAas /Il OCBOCHHS
AUCHHUILINHBI, pecypchl HHPOPMANMOHHO-TEJCKOMMYHHKAIMOHHOM CeTH
"HHTepHeT", BKJIIOYas NlepedyeHb Y4eOHO-MeTOoAM4ecKoro odecrnevyeHust As
CaMOCTOSITEIbHOM PadoThI 00y4arOIUXCs MO0 AUCIUAIIIHHE

6.1. OcHOBHas nUTEpaTypa

1. Jdopman, B. H KomMepueckasi opraHu3anus: J0X0Abl U PacXo/ibl, (UHAHCOBBIN pe3ysbTar :
yaeOHoe mocodue /tst akajgemudeckoro 6akanaspuara / B. H. Jlopman ; mox Hay4dHOM
penakuueit H. P. KenbueBckoit. — Mocksa : U3parensctBo FOpaiit, 2019. — 108 c. —
(Yuusepcutetsl Poccun). — ISBN 978-5-534-08386-6. — Tekcr : anextponHslii / 9bC
FOpaiir [caiiT]. — URL: :

2. Bockonosuu, H. A. DXOHOMUWKA, OpTaHU3AIHS U YIIPABJICHUE OOIIECTBEHHBIM CEKTOPOM :
y4eOHUK U MPAaKTUKYM JJis OakajgaBpuaTta, CieluanuTeTa u maructparypsl / H. A.
Bockonosuy, E. H. XXunsios, C. . Enukeesa ; mox o6mieit penaknueit H. A. BockomoBuy., —
2-e u31., uctp. u aon. — Mocksa : U3natensctBo FOpaiit, 2019. — 324 ¢. — (bakanasp.
Crneunanuct. Maructp). — ISBN 978-5-534-05345-6. — Tekcr : anekrponssiit // IbC
FOpaiir [caiiT]. — URL:

6.2. JlononHuTENbHAS INTEPATYPA
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https://www.biblio-online.ru/bcode/438110
https://www.biblio-online.ru/bcode/432072

=

Heesa A. U. llenoo6pazoBanue. M.: KaoPyc, 2010.

2. Kpodt M. [Ix. CermenTupoBanue priHka. IlomaroBoe pykoBoICTBO MO CO3AaHUIO
npuobLIEHOTO OM3Heca. Cno.: [Turep, 2011.

3. Bbpumcon /1., Aaronc /1., Kommuns Jl. IIporieccHo-opueHTHPOBaHHOE OI0KETUPOBAHHUE.

BHenpenue HOBOro HHCTpyMEHTA YIPaBJIeHUsI CTOUMOCTbIO Komnanuu. Driving Value Using

Activity-Based Budgeting. M.: U3natensctBo: Bepmmna, 2010.

6.3. HopmaTuBHBIE IPaBOBBIC TOKYMEHTHI
CnpaBOYHbIE IPABOBBIE CHCTEMBI:
1. KoncynbranT Ilmoc
2. Tapant

6.4. InTepHeT-pecypchbl

=

http://www.prohotel.ru/
http://www.frontdesk.ru/
3. http://www.horeca.ru/

no

6.5. Hple HICTOYHUKHU
www.nlr.ru / - Poccuiickast HanpoHanbHas Oubauorexa
http://H36.pd/ - HantmoHansHast 2aeKTpOHHAs OMOJnoTEKA
3. www.rsl.ru / - Poccuiickas rocynapcTBeHHas OMOInoTeKa

=

no

1. MaTepHaJ’leO-TeXHI/I‘{eCKaﬂ 6338, I/IH(l)OpMaIIHOHHbIe TEXHOJOTUH, UCITOJIB3YEMBIC IIPH
OCyIIECTBJICHUHA 06p330BaTe.TIBHOFO nmpouecca 1mo TMCUMIIMHE, BKJIKOYas NnepeIcHb
IporpaMMHoOro odecrneyeHus u I/lH(l)OpMaIII/IOHHbIX CIIPaBOYHBIX CUCTEM

CrneuvanbHble TOMEUIEHHS MPEACTaBISAIOT CO00M yueOHbIe ayJIUTOPUU JJsi MPOBEACHUS
3aHATUH JIEKIIMOHHOTO TUIA, 3aHATUI CEMUHAPCKOT0 THIIA, KYPCOBOT'O MPOEKTUPOBAHUS (BBITOIHEHUS
KYpPCOBBIX paboOT), TpYNIOBBIX W HWHIAUBUAYAIbHBIX KOHCYJIbTALUW, TEKYIIEro KOHTPOIsS U
MIPOMEKYTOUHON aTTECTallUH, @ TAaKXKe MOMEIIEHUS Ul CAMOCTOSTEIbHOW paboThl U MOMEILEHHS IS
XpaHeHusT U NOpoUIAKTHYECKOro oOcCayXuBaHUS ydeOHoro obopyaoBanus. CrneuuanbHbie
MOMEMICHUSI YKOMIUJICKTOBAHbl CHENMAIM3HUPOBAHHON MeOenbl0 W TEXHUYECKHMMH CpeACTBaMHU
oOyueHus, CIyKallUMHU JIJIs IPECTaBlIeHUs yueOHON nHpopMauu O0NbIION ayIUTOPUH.

s mpoBeeHMs 3aHATHH JIGKIMOHHOTO THIA MPEeAararTcsi Habopbl JeMOHCTPAllMOHHOTO
000OpyIOBaHUS W Yy4eOHO-HATSIHBIX TOCOOWH, OOECreYMBaIOIMINEe TEMAaTUYECKUE WILTFOCTPAIINH,
COOTBETCTBYIOLIHE PaOOUYUM y4eOHBIM NPOrpaMMamM JUCIUIUIHH.

[Tomemenust uisi CaMOCTOSITENILHOM paboOThl OOy4YaloOIUXCsl OCHALIEHbl KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUeHUs K ceth "MHTepHer" u oOecrmeyeHueM JAocTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

AxkazieMus IPOBOJMT IMOCTOSTHHYIO paboTy IO CO3/IaHUIO U CUCTEMHOMY YJIYUIIEHHUIO YCIOBHM
MOJIy4eHus1 00pa30BaHus JIOIbMHU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/10pOBbs. B HacTos1iee Bpems
3MaHUsT M TeppPUTOPUM AKaJAEMUU OCHAIICHbl JU(TaMH I MEpPeBO3KM HMHBAJIHIOB B KOJCKAX,
nopsiika 80% ayauTopuii 1 KOMIBIOTEPHBIX KJIACCOB UMEIOT JIBEPU, COOTBETCTBYIOIINE TPEOOBAHUSIM
HOPMAaTHUBOB, 000OpPY/IOBaHbI MAaHAYChl MPU BXOJE B 3/1aHUS, a TAKKE BHYTPU YYEOHBIX KOPIYCOB U
OOUIEKUTHUS, UMEIOTCS ClIeUaIbHbIE TyaIeThl.

Kaxnplii oOydaronuiicss B Te4eHUE BCEro Inepuojaa oOyueHHsl oOecliedeH WHAWBUIYAIbHBIM
HEOIPAaHUYEHHBIM JOCTYNIOM K HECKOJBKUM 3JIEKTPOHHO-OMOIMOTEUHBIM CHUCTEMAaM (3JIEKTPOHHBIM
O6ubnmorekaM) MW K OJIGKTPOHHOW HH(POPMALMOHHO-00pA30BaTeIbHON Cpeie  OpraHM3allvu.
DneKTpOHHO-OMOIMoTeUHass cucTeMa (dJIEKTpOHHAsT OMONMOTEKa) W DJIEKTPOHHAsS MH(POPMAIIMOHHO-
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oOpa3oBarenbHas cpefa 00eCIeYyuBalOT BO3MOKHOCTh JIOCTYNa OOYy4aromerocss u3 000 TOYKH, B
KOTOpPOH HMeeTcs JOCTyNn K HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «MHTepHeT», Kak Ha
TEPPUTOPUHU OpPraHU3AIINH, TAK U BHE €€.

AKaﬂeMI/IH oOecrieueHa HGOGXOI[I/IMBIM KOMIIJICKTOM JJUIICH3UOHHOI'O mporpaMmMHOIO
o0ecrneueHusl.

OOygarommmcst obecriedeH T0CTyN (YAaJCHHBIN TOCTYI), B TOM YHUCIIC B CIIy4ae MPUMCHCHHUS
ANEKTPOHHOTO OOydYeHHs, AUCTAHLIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
HpO(bCCCI/IOHaHLHBIM 6333M JaHHBIX U I/IH(I)OpMaI_II/IOHHBIM CIIpaBOYHBIM CUCTECMaAM.

OOyyaronuecs M3 4YMCia JIMI C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3[I0POBBSI OOECIIEUEHBI
NeYaTHBIMU U (WJIM) 3JEKTPOHHBIMU OOpa3oBaTeIbHBIMH pecypcamu B (popmax, aJanTHPOBAHHBIX K
OTpaHUYEHUSM UX 3]I0POBBSI.

Opranu3oBaH JOCTYII K CIETYIOLIIM JIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of ECONnomics — DiekTpoHHBIi CIIOBAPb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnasbl uzgarenscrsa Elsevier 10 S5KOHOMHKE M 9KOHOMETPUKE, OM3HECY U
¢buHaHCaM, COIIMAILHBIM HayKaM U IICUXOJIOTUH, MaTeMaTUKe U NHPOPMaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON

WHTepHeT-cepBUC «AHTHUILIATHAT»

Cuctema IIpodeccrnonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

OBC U3parenscrBa "Jlanp"

9BC IOpaiit

OnexTpoHHas 6ubnmoreka M3narensckoro noma «I peOGEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

