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COJAEP/)KAHUE

1. TlepeueHp TMIIAHUPYEMBIX pE3yIbTaTOB OOYYEHHS IO JUCLUUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMi OCBOEHHUS 00pa30BaTeNIbHOI MPOrpaMmbl

2. O0beM OUCHUIUIMHBI B 3a4€THBIX €IMHULAX C YKa3aHUEM KOJIMYECTBA aKaJEeMUYECKUX WU
aCTPOHOMHMYECKHX  YacoB, BBIICJICHHBIX Ha KOHTakTHYI0 paboTy oOydarommxcsi ¢
npernojaBaTesieM (10 BUAaM Y4eOHBIX 3aHITHI) U HA CAMOCTOSTENIbHYIO paboTy 00ydaroumxcs 1
MECTO TUCIHILINHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

3. CogpepxaHue IUCHUIUIMHBI, CTPYKTYpUPOBaHHOE IO TeMaMm (pasfenaMm) C yKa3zaHHUEM
OTBEJCHHOTO HAa HHUX KOJIMYECTBA aKaJEMHUUYECKHX WJIM ACTPOHOMUYECKHUX YaCOB MU BHUJOB
y4eOHBIX 3aHATHI U CTPYKTYpa AUCIUILINHBI

4, MaTepI/IaJ'IBI TEKYIICTO KOHTPOJISI YCIICBACMOCTHU O6y‘~IaIOIJ_[I/IXC$I nu (bOHI[ OLCHOYHLIX CpCACTB
HpOMe)KYTO‘IHOﬁ arreCTaliuu 1o JUCHUIIJIINHE

5. MeTtoau4eckue yKa3aHus TSl 00YJIArOIIUXCS TI0 OCBOCHHUIO JUCITUILTAHBI

6. OcHOBHas ¥ JIOTIOJHUTEIbHAS y4eOHAas TUTepaTypa, He0OX0uMast JIJIsl OCBOSHUS JUCIMILTAHBI
(Momynst), pecypchl MH(pOPMaNMOHHO-TENEKOMMYHHKAMOHHON cetn "MHTepHeT", BKIIOYas
nepeyeHb y4yeOHO-METOJUUYECKOr0 00ECIeUeH s Il CaMOCTOSITENIbHOM paboThl O0yJaromuxcs
M0 JIUCIUTUINHE

7. MarepuanbHo-TexHU4YeCcKass 0a3a, WH(POPMALMOHHBIE TEXHOJOIMH, HCIIOJIb3yeMbIE IpU
OCYILIECTBJICHMM  OOpa30BaTeNbHOIO Tpolecca MO AMCHUIUIMHE, BKIOYas IepedyeHb
MIPOrpaMMHOT0 oOecreueHus: 1 THPOPMAIIMOHHBIX CIPAaBOYHbBIX CUCTEM (TIPU HEOOXOAMMOCTH )



1. Ilepedensb MJIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 AMCHMILJIMHE, COOTHECEHHBIX €
IUIAHUPYEMBbIMH Pe3y/JIbTaTaAMHU OCBOCHHS IPOrPaMMbI

1.1. Jucuumimaa b1.B.06 «IIpoexktupoBanne MpOIyKTa W IPOILECCOB B TOCTHHUYHOM OH3HECE)»
oOecrieunBaeT OBJIAJICHUE CIEAYIOLIEH KOMIIETEHIIUEN C YUETOM 3Tala:

Kon HanmenoBanne Kon Jtana | HamMeHnoBaHue »Tama OCBOCHHS
KOMIICTEHIIMH | KOMIIETEHI[UU OCBOCHHS KOMIICTEHIIUHU
KOMIIETEHIUH

[1K-2 CrnocobnocTb paspabareBats | [1K-2.1 CrniocoOHOCTh TPUMEHSTh
KOPIOPATUBHYIO CTPATETHIO, OCHOBHBIE MOJXOIBI K
POTPaMMBI VIPaBICHUIO OPTaHU3AIUSIMH B
OpraHU3aIlMOHHOTO Pa3BUTHS chepe rocTenpuUMCTBa,
Y U3MEHEHUI U 00ecreunBaTh CIIOCOOHOCTh IPUHUMATh
UX peaTu3aIuio pelieHus B 00JacTy yrnpaBiIeHUs

TOCTHHHUYHBIM OHM3HECOM

[IK OC-12 CrocoOHOCTE OLIEHUBATH I[IK OC-12.1 CrocoOHOCTh MPUMEHSTH
KOHKYPEHTHYIO Cpeay U MapKETHHTOBBIH
paspabaThIBaTh MHCTPYMEHTApUH B IPAKTHUECKON
MapKETHHTOBYIO CTPATETHIO JESITCIIBHOCTH TPEAPUATHN
PEANPUITHS FOCTHHHUYHOIr0 OM3Heca

1.2.B pesynbrare ocBoeHus: aucuuiuinHbl b1.B.06 «IIpoexTupoBanue mnpojaykTa U IPOLECCOB B
TOCTMHUYHOM OM3HECe» Y CTYAECHTOB JJOJDKHBI OBITH CPOPMHUPOBAHBI:

Kopx srana PesynbTarsl 00ydeHus
OCBOCHUS
KOMIIETEHINH
K-2.1 HA YPOBHE 3HAHWIA: ITpaBUia HKCIUTyaTallud TOCTHHWYHBIX MPEINPUATUN; OCHOBBI
K OC-12.1 | crannapTu3auy 1 cepTu(UKaUi B TOCTHHUYHOM OM3HECE; CTPYKTYpY YIpaBJIeHHUs

TOCTUHUYHBIM TPEANPUATHEM; TEXHOJOTUMU TMpuemMa U OOCIYyKMBaHHUS TrocTed B
oTene; TEXHOJOIMU OOCTYXKMBAaHUS TOCTEH NUTAHUWEM; TEXHOJIOTMH IPOBEIECHUS
JIEJIOBBIX MEPOIPUSATUI, MpaBHUiia MPEIOCTABICHUS JIONOJHUTENIbHBIX YCIYyT B
TOCTHHHUIE; MpaBwia  (GOPMHUPOBAHUS  LIEHTPOB  MPUOBIIM  TOCTHHUYHOIO
MPEeNNPUATHS; COBPEMEHHbIE TEHACHIIMY Pa3BUTHS TOCTUHUYHOTO OM3HECa B MUpE U
Poccun; OCHOBBI  KiIacCU(UKAIMM CPEACTB  pa3MeIleHHs] U OCOOEHHOCTH
(GYHKIIMOHUPOBAHMS PA3JIMYHBIX HX BHUJOB; OCHOBHBIE CIIY)KObI COBPEMEHHOM
TOCTHHHUIBI U UX XapaKTEPUCTUKY, PYHKLIMHU; METOJUKY OpraHU3allMyd KOHTPOJS U
ydera B TOCTUHUIIE

Ha YpOBHe YMEHMii: Yy4YHUTHIBaTb OCOOEHHOCTH OPraHM3aLUU T'OCTHHUYHOTO
Ou3Heca; pPAcCMOTPETh BOIPOCHI TMPEJOCTABICHUS TOCTUHHUIIAMH KOH(EpPEHII-,
9KCKYPCHOHHBIX, TPAHCIIOPTHBIX, TOPTOBBIX U CIIOPTUBHO-03/10POBUTENBHBIX YCIYT,
YCIIYT MIUTaHUS U OTAbIXa, OM3HEC-YCIYT

HA YPOBHe HABBIKOB: CUCTEMHBIX 3HAaHUI B chepe TOCTENPUUMCTBA; COBPEMEHHBIX
TEHJCHIIMM pPa3BUTHS TOCTUHUYHOIO Ou3Heca B Mupe M B Poccuu; OLEHKH
KOHKYPEHTHBIX  NPEUMYIIECTB  TOCTUHHUYHOTO  TMPEANpHsATHsS;  paboThl ¢
JUTEpaTypHbIMU HMCTOYHUKAMH M HOPMAaTUBHO-IIPABOBBIMH MaTepuajgamMHu IO
roCylapCTBEHHOMY pPETYJIMPOBAHHUIO TYpHU3Ma; IMOCTPOEHHUS OPraHU3allMOHHBIX U
MPOU3BOACTBEHHBIX CTPYKTYP TOCTUHUI] PA3IMYHON HOMEPHOMH €MKOCTH U IIEJIEBOM
HaNpaBICHHOCTH; OpraHu3aldud  paboThl  OCHOBHBIX, ()YHKIMOHAJIBHBIX |
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‘ BCIIOMOTATENILHBIX CIYXKO

2. O0beM AUCHMILIMHBI B 324€THBIX eJMHUIIAX C YKA3aHHEM KOJMYeCTBA aKajeMHYecCKUX WIH
ACTPOHOMHYECKHX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO Pa00Ty 00y4arommXxcs ¢
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJILHYIO PadoTy

00y4YAKOIIHUXCS U MEeCTO TUCUMILINHBI B CTPYKTYpPe 00pa30BaTeIbHOM IPOrpaMMbl

O0BeM TUCHUILINHBI

. O0BbeM THCHHUILINHEL, Yac.
Bun yueGHbIX 3aHsATHI
Bcero Cemectp
U CaMOCToOsITeJIbHasI padoTa >
Ounasn ¢hopma odyuenusn
KonrakTHas padoTa 00y4arommxcs ¢ 28 28
NpernojaBaTesieM, B TOM YHCJIE:
nexinonnoro tumna (JI) 8 8
naboparopHbie paboThI (pakTUKyMbI) (JIP)
npakTuyeckoro (cemuHapckoro) tuna (I13) 20 20
CamocrosTeabHas padora odyqaouuxcs (CP) 44 44
I[Ipome:xxyTouHas aTTecTaums dopma IK3amen IK3amen
yac. 36 36
O01as TPYI0eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecro nucuumiaunbl B ctpykrype OII BO

Juctumimuna b1.B.06 «IIpoexTtupoBanue mpoAyKTa M MPOLIECCOB B FOCTUHUYHOM OH3HECEe»
u3yyaercsa BO 2 ceMecTpe O4HOH (hopMbl OOy4eHHs B COOTBETCTBUHU C YYEOHBIM IUIAHOM, OOIIas
TPYIOEMKOCTh TUCHHUILTUHBI — 3 3aueTHbIe equHuIb (108 yacos).

OcBoeHHe JUCHUIUIMHBI ONUPAETCS Ha TEOPETHYECKHE 3HAHMS B OO0JIACTM OCHOBHBIX
HSKOHOMHYECKUX TOHATUH W KaTeropuil, TEHJCHIWH pa3BUTUS OOBEKTUBHBIX HKOHOMHYECKHX
MPOLIECCOB, COAEP)KAHUS KIIOYEBBIX TMOHATUH O TOTPEOHOCTSX 4YeNoBEeKa, a TakkKe TEeopHH
MEHE[KMEHTa U MapKETHUHTa, TIOTYyYeHHBIX 00YyJalONIMMHUCS Ha MPEIbIIyIIeM YPOBHE 00pa30BaHUs.



3. Coaep:xxaHnue TUCHUIUIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jiesiaM) ¢ yKa3aHHueM
OTBEJEHHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHI H
CTPYKTYPa AU CUMILIMHBI

Ounasa ¢hopma odyuenusn

O0beM AUCHUIJIMHBI, YaC.
KonTakTHas pa6ora Popma Texymero
Ne H oGyyaromuxces ¢ WOHTPOM
AuUMEHOBaHUE TEM yYCcnieBaeMocCTH ,
pasiena Bcero | mpenopaBareiem mo Buaam (6 TPOMEIKY TOUHOI
YueOHbIX 3aHATHI aTTecTAIMH
a1 JIP m3_| KCP
1 WupycTpusi rocTenpuuMCTBa 8 2 6 I,0,P
Hcropus pazButus
2 TOCTHHHYHOrO OM3Heca B 10 2 2 6 9, K, KP
mupe u B Poccun
OO6mue cBeeHus o
3 COBPEMEHHOM TOCTUHUYIHOM 10 4 6 I,K D
WH]IyCTPUH
Opranu3zanvoHHasi CTpYKTypa
4 yIpaBieHUs TOCTUHUYHBIM 12 2 4 6 PK, D, P
PEANPHUITHEM
TexHonmoruu U opranu3aus
5 paboThl OCHOBHBIX CITYX0 10 2 2 6 P, 1, KP
TOCTHUHUIIBI
6 TpeboBanus k nepcoHamy § 10 4 6 KP, K3
TOCTUHUYHBIX MTPENNPHUSITHIA
OxpaHa Tpy/Jia U TEXHUKA
7 0€30MacHOCTH B MPOLIECC 12 2 2 8 KP, K, D
00CITyKHBaHUs
IIpoMexyTouHas aTTecTalus 36 36 OK3amMeH
Bcero: | 108 8 20 80
Ilpumeuanue:
* Dopmbr mexywezo koumpoas — scce (3), oucnym (), konmponvnas paboma (KP), koanoxeuym (K), pepepam
(P).

Conep:xaHue TMCHUILITHHBI

Pa3nea 1. UnaycTpus rocrenpumMcTBa.

Tema 1. MuaycTpus rocTenpuuMCTBA: ONpPENENIEHNE, CYIIHOCTb, OCHOBHBIE HAIIPABIICHUSA.
OpraHu3atopsl FOCTHHUYHOTO On3Heca.

Tema 2. CymHoCTb U cienu$puKa TOCTUHUYHBIX YCIyT

Paznen 2. Ucropust pa3BuUTHSI TOCTUHMYHOIO Ou3Heca B mupe u B Poccun

Tema 3. XapakTepuCTHUKAa OCHOBHBIX 3TANOB Pa3BUTHS MUPOBOW MHIYCTPUHU TOCTEIPUUMCTBA C
JPEBHUX BPEMEH JI0 HAIIUX JHEH.

Tema 4. XapakTepuCTHKa OCHOBHBIX 3TallOB Pa3BUTHUS MHIYCTPUU rocrenpunuMmctsa B Poccuu ¢
JPEBHUX BPEMEH JI0 HAIMX JHEH.

Paszgen 3. O0uue cBeieHnsi 0 COBpeMEHHO rOCTUHUYHOM WHIYCTPUH
Tema 5. Knaccudukarus cpecTs pazmerieHus. Buasl rocTHHUL.



Tema 6. [IlpaBoBoe peryiupoBaHU€  AEATEIBHOCTH  TOCTHHHUYHBIX  MPEINPUITHH.
Crannaptuzanus 1 cepTU(UKAIUS YCIyT TOCTUHUYHBIX MPEANPUITHH.

Tema 7. CoBpeMeHHbIE TEHIEHUMU Pa3BUTHUS TOCTUHUYHOrO OusHeca. [nobamuzauus u
HCHTpaIn3anusd B rOCTUHUYIHOM 61/I3HGCC.

Tema 8. ABTOMaTU3MPOBAHHBIE CUCTEMBI YIIPABJICHUS TOCTUHUYHBIMU MPEANPUITUIMU

Pa3nes 4. Opranu3anMoOHHasi CTPYKTYpPa YIPaBJIeHUs TOCTHHUYHBIM NpeANPpUATHEM
Tema 9. CtpykTypa ynpaBieHuss TOCTUHUYHBIM IPEANPUATHEM.
Tema 10. Ciry>kObI TOCTUHUIIBL: MX HA3HAYCHHUE U XapaKTEPUCTHUKA.

Pa3znes 5. TexHosioruu U Opranu3anus padoTbl OCHOBHBIX CJIYK0 IOCTHHHIBI

Tema 11. TexHonoruu u opranu3anusi padoThI CITyKOBI TpUEMa, PAa3MELICHUS U 00CITYKUBAHHS
roctei. OnepalMOHHBIN Ipouecc O0O0CIyXKHBaHHA W (QYHKLUUU CIyXKObl NpUeMa, pa3MELIeHUs U
obcyxuBanus. [lopsnok OpoHMpOBaHMS MECT U HOMEPOB B roctuHmue. Ilopsmok perucrpanuu u
pasmernieHust rocred. OCOOEHHOCTM PpErucTpalud TYPUCTCKUX TpYII, HHOCTPAHHBIX TOCTEH.
JlokymMeHTanmsi, HeoOXxomumasi Uil ydeTa HCIIOJb30BaHusT HoMepHoro (onnma. Bumsl u mpaBuia
pacyeToB C MPOKHUBAIOIIUMH.

Tema 12. TexHONOrMu W oOpraHu3anus pabOTBI XO3SUCTBEHHOW CIYKOBI (0OCITYyKHBaHHE
HOMEpHOro (oHaa). XapakTepuCTUKa 37aHHUs TOCTUHHUIBI, BHJbl IOMEIIEHUH, OpraHu3aluil
yOOpouHBIX paboT. TeXHONOTMHM BBHIOJIHEHUS W HOPMATHUBHI TPOBEICHHUS PA3JIMYHBIX BHUIOB
y6opounbIx paboT. OO0pOT NOCTENBHOr0 Oelibsl, CAHUTAPHO-TUTMEHUYECKUX IPUHAIEKHOCTEH.

Tema 13. TexHonmoruum u opraHuzanust padboTbl ciaykObl mnuraHus. OpraHu3aloOHHAs
CTPYKTypa HpeAnpusTHs nutaHus B roctuHuue. Kyxus, pecropan, O6ap, xade, OaHkeTHas ciyxOa,
cy:kO6a oOcimyxuBanusi B Homepax. OOciaykWBaHWE TOCTEH B 3alie pecTopaHa: IOATOTOBKA
PECTOPAHHOTIO 3aJ1a K 00CITy>)KUBAHHIO, 00CITY>)KHBaHUE U PACUET KIMECHTOB.

Tema 14. TexHonoruu u opranusaiysi paboTbl aHUMAIMOHHOM CITY>KOBI.

Tema 15. TexHonoruu u opranu3zanus paboTsl OU3HEC-IIEHTpA.

Tema 16. TexHOJIOTHM U OpraHU3aLUs MIPEAOCTABICHUS JONOJHUTENBHBIX YCIYT B TOCTHHHUIIE.
Opranu3zanus ObITOBOro 00CTyKUBaHUS. TpaHCHIOPTHBIE YCIYTH. Y CIYTH JUIsl IJIOBBIX TYPUCTOB.

Pa3neus 6. TpeGoBaHusi K NepCOHATY NTOCTHHHYHBIX NPeINPUSITHH

Tewma 17. JIOmKHOCTHBIE MHCTPYKIIMU NIEPCOHAIIA TOCTUHHUIL U PECTOPAHOB

Tema 18. Kynbrypa oOcmyxuBaHus. DTHKa Je€JOBOro OOIIEHUs B cdepe TOCTHHUYHOTO
cepsuca. [IpaBuna nmoBeneHus nepcoHana TOCTUHULL U PECTOPaHOB. BHEIIHMN BUA U KyJIbTypa pedu
nepcoHana. CiyxeOHbIN 3TUKET.

Pa3nes 7. Oxpana Tpyaa ¥ TexHHKa 0€30I1aCHOCTH B NPOLecc 00CTyKHBAHUA.

Tema 19. Oxpana Tpyaa u TeXHUKA 0€30MACHOCTH B MpoIecc oOcmyxuBanus. OpraHu3amus
CITy>kObI 0€30MaCHOCTH B TOCTHHHIIE.

Tema 20. T'octuHuMuHBIM OW3HeC B 23MOXy mioOanu3anuu. lleneBoe MO3UITMOHMPOBAHHME.
CoBpeMeHHbIE OTENbHbIE KOHIEIIIUH.



4. Martepuanbl TeKylero KOHTpPOJIsi ycleBaeMoCTH 00y4aommxcs 1
(o1 OLIEHOUYHBIX CPEACTB MPOMEKYTOYHOM ATTECTALMHU 10 TUCHUILINHE

4.1. (I)OprI U ME€TOAbI TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH U HpOMe)l(yTOqHOﬁ aTreCcranun.

4.1.1. B xone peanuzanuu aucuunianHbl b1.B.06 «IlpoexkTHpoBaHue NMpoayKTa M NPOLECCOB B
TOCTHHUYHOM OHM3Hece» MCIOJIb3YIOTCS CJeAyIole MeTOAbl TEKYIero KOHTPOJIsA ycIeBaeMoCTH
o0yuarouuxces:

— IIpY IPOBEJICHNUN 3aHATUH JIEKLIMOHHOTO TUIIA:

OpU YTEHUM JIEKIUH HCHOJB3YeTCs OOBSCHUTEIbHO-MIUTIOCTPATUBHBIA METOI C DIIEMEHTaMHU
IpOOJEMHOIO M3JIOXKEHUs Yy4yeOHOH uHpopMmauuu (MOHOJOTHMYECKOW, OUAJOTMYEeCKOM WIH
3BPUCTUYECKOIN);

— [IpY NIPOBEJICHNH 3aHATUH CEMHUHAPCKOIo THIA!

OIIpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKHE 3a/1aHuUs;

- [IpYU [IPOBEICHUH POMEKYTOUHOM aTTecTaluu:

OTBET Ha BOTIPOCH OMIIETa U PAKTUIECKOE 3a/IaHHE.

4.1.2. Jxk3aMeH MPOBOJAUTCS B BH/I€ YCTHOIO ONpoca.
4.2. MaTepuaJjbl TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH 00y4YalouXxcs.
IIpumepHasi TeMaTHKa KOHTPOJbHBIX padoT / pedepaToB / 3cce

1. UcTopus pa3BUTHS UHyCTPUU TOCTETIPUUMCTBA CTPAHBbI.

2. CymHocTh ¥ creru@uka roOCTHHUYHBIX YCIIYT.

3. CpaBHUTENBHBIN aHATN3 CUCTEM KJIacCU(UKAIIMY TOCTUHUIIBI [T0 KAYE€CTBY U KOJIMYECTBY
MPEOCTABIIAEMBIX YCIIYT (CTPaHBI 10 BEIOOPY).

4. Oco0eHHOCTH (PYHKLIIMOHUPOBAHUS TOCTUHUYHBIX IPEIIPUITUN PA3IUYHBIX BUI0B (110 BEIOOPY).
5. IIpaBoBo€ perynupoBaHue AEATEIbHOCTH TOCTUHUYHBIX IIPEANPUATHN: POCCUMCKUNA U MUPOBOH
OTIBIT.

6. AHanM3 aIMUHUCTPATUBHO-TIPABOBBIX IOKYMEHTOB B 00JIACTH TOCTUHUYHOTO On3Heca B Poccun.
7. Cranaaptu3aiusi B TOCTHHUYHOM OHW3HEce.

8. 'oCTUHMYHBIE LIENU: UCTOPHSI U COBPEMEHHOCTb.

9. PeVTHHTY TOCTUHUYHBIX 1IETIOYEK MUPA.

10. MupoBsle rocTuHUYHBIE Lienn B Poccun.

11. Opranu3zanmoHHas CTPyKTypa yIpaBieHHUs] TOCTUHUYHBIM IPEIPUSITHEM.

12. O6cmy)KuBaroIuii IepcoHall TOCTUHUIIBI: OCHOBHBIE TPeOOBaHUSI.

13. OcobenHoctu GyHKIIMOHUPOBAHUS OCHOBHBIX CITYKO rOCTUHUIIBI (Ci1y>k0a mpreMa U pa3MelleHus,
ciry>k0a SKCIUTyaTallui HOMepHOro (oH/a, CIyk0a MUTaHUs, HHXEHEPHO-TEXHUYECKas CiIyx0a,
ciryx0a 06e30MmacHOCTH, CITy»)0a MapKeTHHTa, PUHAHCOBO-OYXTaaTEepPCKUN OTEI, 0TS 3aKYIOK,
OTJIeN MIePCOHAIA).

14. Opranu3zanus npeaoCTaBICHUS JOMOJHUTENIBHBIX YCIYT B TOCTUHHIIE.

15. OcHOBHBIE HaNPaBJICHUS KOMIIbIOTEPHU3AIUN OU3HEC-TIPOLIECCOB TOCTHHUYHBIX MTPEIIPUATHIHA.
16. ABToMaTu3anus OU3HEC-TPOIECCOB BHYTPU TOCTUHUIIBI (ABTOMAaTU3UPOBAHHbBIE CHCTEMBI
yIIpaBJIEHUS 110 BEIOODY).

17. IHTepHEeT-TeXHOJOTUHU B padoTe TOCTUHUYHOTO MPEANPUATHUS.

18. KomnbroTepHble cucTeMbl OpOHUPOBaHHS B TOCTUHUYHOM OH3HECe.

19. CpaBHUTENBHAS XapaKTEPUCTUKA OCHOBHBIX CHCTEM YIPABJIEHUS TOCTUHUYHBIM KOMILJIEKCOM.
20. CoBpeMeHHBIN PHIHOK TOCTMHUYHBIX yciyT T. KpacHonapa (Mocksa, Cankt-IletepOypr, npyrue
TYPUCTUYECKHE LICHTPHI).



BOIIpOCbI JJIsA CaMOCTOSITEJILHOI MOATOTOBKH K 3aHATHAM JIEKIIUOHHOI'0, MIPAKTHYECKOI'0

(cCeMMHApPCKOro) TUIOB

HanmenoBanue Coaepixanue TeMbl
pasziena
1. Uupycrpus IIpaktukym 1. WHaycTpus rocTenpuuMCTBa: ONpEAETIeHHE, CYLIHOCTb,
rocTenpuuMcTBa OCHOBHBIE HampasiieHus1. OpraHu3aTopbl TOCTUHUYHOI'O OM3HECA.
IpakTukym 2. CymHOCTb U crienu(rKa TOCTHHHYHBIX YCITYT.
2. Ucropus Ipaktukym 3. XapakTepuCTUKa OCHOBHBIX ATallOB PA3BUTUS MHPOBOM
pa3BuTHus UHJYCTPHUH FOCTEIIPUMMCTBA C IPEBHUX BPEMEH 10 HAIIUX JHEH.
TOCTHHUYHOI' O IIpakTukym 4. XapakrepucThKa OCHOBHBIX 3TallOB Pa3BUTHUS HHAYCTPUHU

Ou3Heca B MHUpe U B
Poccun

TroCTCIIPUUMCTBA B Poccum ¢ APEBHUX BPEMCH 10 HAIUX ,I[Heﬁ.

3. Oo6umue ceegeHus
0 COBpPEMEHHOI
TOCTHHUYHOM
HHIYCTPHUU

IIpakTukym 5. Knaccudukanus cpencts pazMerieHus. Buasl roctuHun.
Ipaktuxkym 6. I[IpaBoBoe peryimupoBaHue IESITEIBHOCTH TOCTHHUYHBIX
npennpusatiii. Cranpaptusamuss U cepTU(UKALUs YCIyr TOCTUHUYHBIX
HNPEATPUITHIM.

IIpakTukym 7. CoBpeMeHHbIE TEHACHIIUN Pa3BUTHs TOCTUHUYHOIO OU3HEca.
I'moGanu3anus u HeHTpaTu3alys B TOCTHHUYHOM On3Hece.

4. OpraHu3anuoHHAa
sl CTPYKTYypa
ynpaBJieHust
TOCTHHHYHBIM
npeanpusTHEM

IIpakTuxkym 9. CTtpykTypa ynpaBieHuss TOCTUHUYHBIM IPEAIPUATHEM.
Mpakruxym 10. Ciry>xObI TOCTUHUIIBL: MX HA3HAYCHHUE U XapaKTEPUCTHKA.

5. TexHoJorum u
opranuszanus padornl
OCHOBHBIX CJIY:KO
TOCTHHHIIBI

Ipakrukym 11. OnepaunoHHbIi mIpouecc 0O0CTyKMBaHHUA W (YHKIUHU
ClIy’kObl Mpuema, pasMenieHus u obciayxuBanus. Ilopsgoxk OpoHupoBaHUs
MECT M HOMEpoB B rocruHuue. [lopsnok perucrtpauuu U pa3MeleHus
rocteil. OcOOEHHOCTH pErucCTpallMd TYPUCTCKUX TPYINI, HHOCTPAaHHBIX
rocrei.

Ipaktukym 12. TexHosorum u opraHu3zanusi pabOThl XO3AHCTBEHHOM
ciyx0b1 (00CIykMBaHUE€ HOMEpPHOTO (poHIa). TeXHOJOTUM BBIMOJHEHUS U
HOPMAaTHBBI IPOBEICHUS PA3TUYHBIX BHJIOB YOOPOUHBIX paboT.

Mpakruxym 13. TexHonormm M opraHu3anusi pabOTHI CIYXObI THTaHUS.
OpranuzannoHHasl CTpyKTypa NpEeANpUATHS NUTaHUs B rocTuHMue. KyxHs,
pectopan, Oap, kade, OaHkeTHas ciyx0a, ciyx0a oOcTyXUBaHUS B
HOMeEpax.

IIpakTukym 14. TexHonoruu u opranuzanus padboTbl aHUMallMOHHOM
CITYKOBI.

IpakTukym 15. Texnonoruu u opranuzanus padboTsl OU3HEC-LIEHTpA.
IIpakTukym 16. TexHOIOTUM U OpraHU3aIys IPeI0CTABICHUS
JIOTIOJIHUTENBHBIX YCIYT B roctuHuie. Opranusaius ObITOBOIO
oOcnyxuBanusl. TpaHCIIOPTHBIE YCIYTH.

6. TpedoBaHus K
nepcoHanty
TFOCTUHHUYHBIX
npeanpuaTHH

IpakTukym 17. JloKHOCTHBIE HHCTPYKIIMU [IEPCOHANIA TOCTUHUI U
pecTopaHoB

IMpakTukym 18. DTrka nemoBoro oOmeHus B chepe TOCTHHUIHOTO CEPBHCA.
[IpaBuia moBeneHus epcoHaga FTOCTUHHIL M peCTOpaHoB. BHemHuit Bua u
KyJnbTypa peuu nepcoHana. CiaykeOHbIN THUKET.

7. Oxpana Tpyaa u
TeXHHKA
0e30macHOCTH B
npoiecc
00cJTy;KMBaHUS

Ipakruxym 19. Oxpana Tpyaa u TexHHKa 0€3011aCHOCTH B MTPOLECC
obcmyxkuBaHusi. Opranu3anus ciayk0bl 0€30MaCHOCTH B TOCTHHHUIIE.
IpakTuxym 20. CoBpeMeHHbIE OTENIbHbBIE KOHIICTIIIUH.




Ne
pasiea

TeMbl 17151 CaMOCTOSITEILHOI0 U3Y4eHHs Y4eOHOr0 MaTepuasia cTyAeHTaMu

1

KOHLIGHI_[I/HI U TCPMHUHOJIOTMYCCKHUE OCHOBBI OIICPALIMOHHOTO MCHCI’KMCHTA.

OcCHOBHEBIE HOPMATUBHO-IIPABOBBIC JOKYMCHTHBI , PCTIIaMCHTUPYIOIIUEC IIPOCKTHYIO
ACATCIIBHOCTD, (byHKI_[I/IOHI/IpOBaHI/Ie " pa3BUTUC TOCTUHHUYHOI'O OusHeca PA3INIHBIX
THUIIOB U (bOpM OpraHu3anunu OusHeca B COBPEMEHHBIX 9KOHOMHNYECCKUX YCIIOBUAX

Kputepuu mocTpoeHus omepanMoHHONH CUCTeMbl TOCTUHHUYHOTO OusHeca. [locTpoeHue
ONTUMATFHOW CTPYKTYPHl TPEANPHUSATHS IS BBITOJHEHUS 3asABICHHBIX (DYHKIIHA.
MapKkeTHHTOBBIC OCHOBBI YIPAaBJICHUS :POJIb IEPBUYHOTO HW3YUEHHSI CIIPOCa HA YCIYTH ,
a Takxke OpraHW3aluil  OOpaTHON CBS3M 1O W3YYCHHIO YJIOBICTBOPCHHOCTH
oTpeOuTEINeH.

Knaccudukanus pecypcoB TOCTMHUYHOTO OW3Heca JUIsi 00ecredeHHs ONTUMAIbHOCTH
UCnoab30BaHusd . OCHOBBI IIJIAHUPOBAaHUS W YNPABICHUS pPECypcaMu TI'OCTUHUYHOIO
X03sTCTBA ISl AOCTIOKEHHSI () (HEeKTUBHBIX pe3yabTaToB XD/I.

ACIIEKTBI TPOEKTHPOBAHUS JICITCIIBHOCTH TOCTHHHUYHOIO OH3Heca I 4L C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbsI, MOXKWIBIX , MIOTPEOUTENICH, POIUTENCH C
JETbMU U T.J. U JPYTHX KaTerOpHil rpaxk/1aH.

CocTaB TOCTMHHUYHBIX CIy*k0 B 3aBUCHUMOCTH OT MOIIHOCTH MPEANPUATHS, HX
ocHaleHue. B3aumogeiictBue cinyx0 M 3IEKTPOHHBIM JOKyMEeHTO000pOT. OCHOBHBIE
nokaszarenu 9h(HeKTHBHOCTH (QYHKIIMOHUPOBAHMSI TOCTHHUYHOTO OM3HECA.

OpraHI/IBaHI/IOHHO-TGXHOHOFI/I‘IGCKI/IC H TCXHUYCCKUC ACIICKTBI OTKPLITUS U
(bYHKIII/IOHI/IpOBaHI/Iﬂ TOCTHHHUYHOTO XO3siCTBA. KOMHGTGHHI/II/I 1 3TaIlbl JCATCIIBHOCTH
IIPOCKTHOI'O MCHEKEPA.

C03I[aHI/IC MOZACIIN U OITMCAHUC OCHOBHBIX ACIICKTOB ONICPALMOHHOTO MCHCIKMCHTA
TOCTHHUYHOrO OH3Heca

Bonpocs! 1151 camonpoBepkn

Tema 1.

1.Ha3oBuTe nMEHa y4EHBIX, 3aJI0KUBIINX OCHOBBI ONIEPALIMOHHOTO MEHEDKMEHTA.

2.Kaxkue sTansl npoiesa onepairoHHbIi MEHEIPKMEHT B CBOEM PAa3BUTUU?

3.K kak1M rogaM OTHOCHUTCSI HanOOJIbIIEe Pa3BUTHE ONEPALIMOHHOTO MEHEIKMEHTa?
4.0xapakTepu3yuTe cofep:kaHue OneparmoOHHOr0 MEHEIPKMEHTA, UCTIONb3Ys Moielb SP.
5.laiiTe onpeneneHnue OCHOBHBIM TepMuHaM OM.

6./laiiTe onpenenenre NOHITUIO «OTIEpAIlMOHHAs CpeJla OPraHU3aL|um».

7.11loueMy onepanlMOHHBIA MEHEIKMEHT UCIOJIb3YETCS B Ka)K/IOM HaIllpaBICHUH MEHEIP)KMEHTA.
8.Kakas u3 npuBeneHHBIX KiaccuUKalMii MpoLeccoB Kak OOBEKTOB YIpaBlieHUs Haubosee
aKTyaJbHa JJIsl pECTOPaHHOro OM3HEca B HACTOSIIEEe BpeMsl U ToYeMy?

Tema 2.

1. OxapaktepusyiTe IeIM NPEANPUHUMATEIBCKON JEATEIHPHOCTH B cepe TOCTUHUYIHO-
PECTOPaHHOIO KOMILIEKCA.

2.Ha kakue TUIBI OApa3AeieHbl TOCTUHUIIBI?

3.KaxoBbl 6a30BbI€ OTIMYUTEIHHBIC TIPU3HAKU PA3TUYHOTO TUITA TOCTUHUIL?

4.IlpuBecTd mNpPUMEpPHl  THUIOJOTHH W KIACCUPUKAIMKH TPEANPUITHI 10 Pa3THIHBIM
MPU3HAKAM.

5.®opmpbl KIaccuuKanus TOCTHHUIL, HX XapaKTEPUCTHKA.

7. KakoBbI TEHACHIIUN Pa3BUTUS TOCTUHUYHBIX XO3IUCTB?

9. [laliTe KpaTKyIO XapaKTEPUCTUKY CITY’KO TOCTUHUYHBIX XO35HCTB.

10.KakoBbl OCHOBHBIE TPeOOBaHUS M TCHJICHIMU PA3BUTUS PBIHKA TOCTUHUYHBIX YCIYT JUIS
JIIOJIeH ¢ OTPaHWYEHHBIMHU BO3MOXKHOCTSIMH B Poccuu u 3a pyoexom?
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Tema 3.
1.IlonATHE ¥ Ha3HAUYEHUE ONEPALIMOHHON CUCTEMbI TOCTUHHUYHOIO X034HCTBA.
2. OpraHuzaiMoHHas MOJAETh U MEXaHU3M (YHKIMOHHUPOBAHHS IMPEINPUATHS B PHIHOYHON
cpeze.
3.Kakue THIbl Npon3BOACTBEHHBIX MTPOIIECCOB OCYIIECTBISIOTCS B TOCTUHUYHOM OnsHece?
4.113 KaKkHX 3JI€MEHTOB COCTOMT IIPOM3BOJICTBEHHAsl CTPYKTYpPa TOCTUHUIL?
5.Kakue kpurepuu ornpenenstor 3pGeKTHBHOCT MPOU3BOACTBA?
6.B yeM cocTOUT CMBICIT ONEPATUBHOTO YIIPABIEHHSI TOCTUHUYHBIM KOMITJIEKCOM?

Tema 4.
1. Kakue dakTopsl BIHSIOT Ha (HOPMHPOBAHWE ¥ BBHIMOJIHCHHE MPOM3BOJCTBEHHOU
MporpamMmsbI?
2.Kakue MeToabl IPUMEHSIOTCS JUIsl OIIEHKU JUHAMHUKH U TJIaHA MPOU3BOJICTBA MPOIYKIIUU Ha
[1PB?

3.Ha xakux npuHLIMIIaX CTPOUTCS NOJUTHKA [IEHOOOpa30BaHUSI B TOCTUHUYHOM OH3Hece?
4.Kakoe »HKOHOMHMYECKOE 3HAYEHUE HUMEET IMpUObUIL B JIEATEIbHOCTH HHIYCTPUU
rOCTeNpUUMCTBA?

5.Yto Takoe s3xoHOMHUYECKUH 3 (HeKT 1 SKoHOMUYEcKas 3P PEeKTUBHOCTD, B UeM UX pasiandue?
6. IlepeuncnuTe HKOHOMMYECKHE IIOKA3aTeNIM, OTPa)XalolMe HHTEPEChl HHBECTOPOB
UHIYCTPUU FOCTEIPUUMCTBA.

Tema S.
1.B uem 3axitoyaercssi CyIIHOCTh SKOHOMHYECKOTO IUIAHWPOBAaHUS W IPOrHO3UPOBAHMS B
JESITeTbHOCTH MPEINPUSTHIA TOCTHHUYHOTO On3Heca?
2.Kakue (hyHKIMU BBINOJIHSAIOT MJIAHBI PA3IMYHOTO Ha3HAUYEHUS?
3.Kakue Mmeroapl NpUMEHSIOTCS B TOCTHMHMIAX IS IJIAHUPOBAHUS PpaA3IMYHBIX OH3HEC-
MPOIIECCOB?
4.Kakue ¢akTopbl BIUSIOT HAa IPOLIECCHI IUTAHUPOBAHUS U IPOTHO3UPOBAHUS?
5.J1aiiTe cpaBHUTENbHYIO XapaKTEPUCTUKY KaueCTBEHHBIX, WIM CYOBEKTHBHBIX MPOTHO30B C
OJIHOM CTOPOHBI, M KOJIMYECTBEHHBIX, WA CTATUCTUYECKUX - C APYTOM.
6.ITporuo3upoBaHme-3To UCKycCTBO MM Hayka? OOOCHYHTE CBOM OTBET.
7.Y4to Takoe OM3Hec-1IIaH U Kakue (YHKIUU OH BBIMOIHSIET?
8.Kakue meronbl ynpasieHus 3pPpeKTUBHOCTBIO TPUMEHSIOTCS] TOCTUHHIIAX ?

Tema 6.
1.CoBpeMeHHbIE€ TpeOOBaHUS CAHUTAPHO-TUTUEHUYECKUX HOpM?
2.0OpraHusanus J10roBOPHbIX OTHOIIEHNUH C KOPIIOPATUBHBIMH KJIIMEHTaMH.
3. TexHOJIOrHYeCcKUii MpoLecc 00CITyKUBaHHSI TOCTOSIIBIIEB.
4.®opmbl 0OecTiedeHrsl TOCTUHUYHBIX X035SHCTB MaTepHaIbHO-TEXHUYECKUMHU CPEICTBAMH.
5.OCHOBHBIE MEPOITPUATHS IO COBEPIIEHCTBOBAHUIO CKJIAJICKOTO XO3SIMCTBA.

Tema 7.
1. AHanu3 ¥ MpUMEHEHHe MUPOBOTO OTBITa B TOCTUHUYHOM Ou3Hece?
2. OcHOBHBIC TOOYIUTETHHBIC TPUIUHBI (DYHKITMOHUPOBAHKSI TOCTUHUIHOTO OM3HECa.
3. MHccnemoBarenbckasi coIHMOJOTHYecKass ©a3a Kak omeHka dJ(PQGEeKTUBHOCTH pPabOThHI
KOJIJIEKTHBA TOCTUHUYHOTO KOMILIEKCA.
4. Ucropudeckue 3Tamnbl pa3BUTHS TOCTUHUYHOTO Jiefa.
S. Bunpl COBpeMEeHHOM MHUTPAIlMK U YPOBEHb UX BIUSHUS HA TOCTHHUYHYIO Cepy.

4.3. OueHo4HbIe CpeaCcTBA I MPOMEKYTOYHOM aTTecTaluH.
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4.3.1. IlepeyeHb KOMIIETEHIIMH ¢ YKa3aHHEM 3TanoB UX ()OPMHUPOBAHUS B IIPOLiecce OCBOCHHUS
00pa3oBaTeJIbHOM NPOrPaMMbI

Kon HaumenoBanue Kon srana | HammenoBanue jstama OCBOCHUSA
KOMITIETEHIMH | KOMIIETEHIIUU OCBOEHUS KOMIIETEHIINH
KOMIETEHINH

I1K-2 Cnoco6HocTh pa3padareiBath | [1K-2.1 CrocoOHOCTh TPUMEHSATH
KOPIIOPATHBHYIO CTPATETHIO, OCHOBHBIE TTOAXOJIBI K
POrPaMMBI YIpaBICHUIO OPraHU3aUSIMU B
OpPraHU3aIMOHHOTO PA3BUTHUS cdepe rocTenpuruMCTBa,
Y U3MEHEHUI 1 00ecreynBaTh CIIOCOOHOCTH MPUHUMATH
UX pean3aiuio pemeHust B 001aCTH yIpaBiICHUs

TOCTUHUYHBIM OH3HECOM

I1IK OC-12 CriocoOHOCTD OLIEHUBATH I[IK OC-12.1 CriocoGHOCTh TPUMEHSITh
KOHKYPEHTHYIO Cpeay U MapKETHUHT OBBIi
pa3pabarbiBaTh WHCTPYMEHTAPUN B MIPAKTUYECKOU
MapKETHHTOBYIO CTPATETHUIO JESTEIbHOCTH MPEANPUATUI
TPEITPHUSITHS TOCTHHUYHOTO On3Heca

4.3.2 [loka3aTeid 1 KPUTEPUHN OLIEHUBAHMSI KOMIIETEHIMA HA PA3JIMYHBIX 3TANAaX UX

(popmupoBanus

9Tan ocBOEHHA

IToka3aTenb OnEHHMBAHHUSA

Kpurepunii ouennBanus

KOMIIETCHIIUH
K-2.1 pa3zpaboTka u penocrasienue | Pazpaboran npouenypy u BbIOpaiz METOT
IIK OC-12.1 TOCTUHUYHOTO TIPOAYKTA, B TOM | KOHTPOJISI; OBIAAEN METOAaMH MPUHSATHS

YHUCJIE B COOTBETCTBUH C
TpeOOoBaHUSIMU TOTPEOUTENS,
Ha OCHOBE HOBEUIITHX
MH(OPMALIMOHHBIX U
KOMMYHHKAITHOHHBIX
TEXHOJIOTHIA;

aHalu3 pe3ynbTaToB
JIEATEIbHOCTH
(GYHKIMOHATBHBIX
MOJIpa3/IeJICHUl TOCTUHUIL U
JPYTUX CPEICTB pa3MelIeHus,
YPOBHS 00CTY>KUBaHUS
notpeduTenei;

OpTraHM3aIs ¥ BBITOJTHEHUE
MPOEKTOB B TOCTUHUYHOM
JEATEIIbHOCTH

CTPAaTEruuecKux, TAKTUUYECKUX U
ONEpaTUBHBIX PELICHUH B YIIPAaBICHUU
ONepalMOHHOM (MPOU3BOICTBEHHOI)
JESATEIIBHOCTHIO OPTaHNU3ALNHN;
MIPOJIEMOHCTPUPOBAJ FTOTOBHOCTh
IIPUMEHEHHS COBPEMEHHBIX KOHILICTIIIUN
OpraHu3aly ONEPALMOHHON e TeIbHOCTH;
IIPOBEJI AHAJIU3 ONIEPALMOHHON EATENbHOCTH
OpraHHU3allH U UCII0JIb30BaJl €T0 PE3YJIbTAThI
JUTSI TIOATOTOBKY M MIPUHATHSI YIIPAaBIEHYECKUX
peleHnit
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4.3.3 TunoBble KOHTPOJIbHbIE 32JaHMsl WM HMHbIE MaTepuajbl (THIOBbIE OIEHOYHBbIE
MaTepHaJyibl), HeO0XOAUMBbIe /Jsi OLEHKHM 3HAHWi, yMEHHUiIl, HABBIKOB H (MJHM) ONbITA
AeATeJIbHOCTH, XapaKTepu3yIIIUX 3Tanbl GopMUPOBAHUS KOMIIETEHIIUH B Mpolecce 0CBOEHUs!
o0pa3oBaTe/ibHOI NPOrpaMMBbI

BOHPOCLI HpOMe?RyTOqHOi/'I aTTeCTallum

. UnaycTpus rocTennpuMMCTBa: OIPEEIIEHNE, CYITHOCTh, OCHOBHBIE HAIIPABIICHUS.

. CymHocTs ¥ cnenu(uka roOCTHHUYHBIX YCIIYT.

. OcHOBHBIE 3TaIlbl Pa3BUTHSI MUPOBON UHAYCTPUHU ITOCTEIPUHUMCTBA.

. OCHOBHBIE 3Talbl Pa3BUTUS UHYCTPUU TocTenipuuMcTBa B Poccun.

. Busipl rocTuHUI ¥ MX XapaKTepUCTHKA.

. Knaccugukanus cpencts pazmerenus B Mupe u B Poccun.

. Kimaccugukarms rocTiHHIL 110 Ka4eCTBY U KOJIMYECTBY MPEIOCTABISIEMBIX YCIIYT.

. Knaccugukanus roctunui o cnocoOy yrpaBiieHusl.

9. Cranpapruzauus u cepTuduKanus yeiyr FOCTUHUYHBIX PEANPUATHI.

10. I[IpaBoBoe peryaupoBaHHe AATEIbHOCTH TOCTUHUYHBIX MPEANPUITUH.

11. BaumoaencTBue TOCTUHUYHBIX NPEANPUITUIA U TYPOIIEPATOPOB.

12. CoBpeMeHHbIE TEHCHIIMY Pa3BUTUS TOCTUHUYHOrO Ou3Heca B mupe u Poccun.

13. 'mobGanu3anus 1 NEeHTpaIU3aIMs YIIPaBICHUs B TOCTHHUYHOM OHU3HECE.

14. ®akTopsl, BIUAOLINE HA SKOHOMUKY FOCTUHUYHOTO IPEATIPHUATHS.

15. Xapakrepuctuka 31aHusi TOCTUHULIBI. COCTaB MOMEIICHUI TOCTUHUIIBI.

16. Cuctembl x13HE00€CIEYeHNUS TOCTUHUIIBL.

17. OcHOBHBIE CHCTEMBI TOCTUHUYHBIX Tapru(poB. MeTo bl IeHOOOpa30BaHMs B TOCTUHUYHOM OM3HECE.
IleHoBbIE CTpaTeruu.

18. CtpykTypa ynpaBiaeH!s] TOCTUHUYHBIM MIPEANPUSATHEM.

19. ®ynkunn pykoBOANUTENEH BBICIIETO 3BEHA YIIPABIICHUS.

20. CayxObl TOCTUHMIIBI M UX KpaTKasi XapaKTepUCTUKA.

21. TexHOJNIOTMYECKUH IIUKJI OOCITY>)KUBAHMSI TOCTEH B OTEJe.

22. OnepamoHHbIN Nporecc 00CTyKUBaHUSA U QYHKIIMH CIYXKObl, IpUeMa, pa3MeLIeHHs

U 00CITyKUBaHMUS.

23. TexHoyoruu u opranuzaunus padoTsl ciryk0bl OpoHupoBanus. [lopsaok OpoHHpPOBaHUS MECT U
HOMEPOB B TOCTHHHIIE.

24. TexHoJIOTUU U OpraHu3anus paboTsl Ci1yK0bl mopThe. [lopaaoK perucTpanuu u pa3MenieHus
TOCTEM.

25. OcoOGEeHHOCTH PETUCTPALIUU PAa3HBIX KaTETOpUi TOCTel (TypUCTCKUE TPYIIIbI, UHOCTPaHHbIE,
JIEJIOBBIE TYPUCTBI U JP.).

26. ABToMaTu3upoBaHHas 00pabOTKa TaHHBIX B CIIYk0O€ mprueMa u 00CITy>KHMBaHUS TOCTEH.

27. TexHOJIOTUHU U OpraHu3aIusl paboThl CIIYKObI 00CTYHUBaHUS TOCTEH.

28. Ciyx0a skcruryaTanuu HomepHoro ¢onaa. OpraHu3anus U TEXHOJIOTHH

00CITy>KUBaHHsI TOCTUHUYHOTO (hOH[A.

29. TexHoJIOTHUHU U OpraHu3anys paboThl X03sICTBEHHOH CclTy>k0bl. OOOPOH MOCTEIHLHOTO Oebs,
CaHUTAPHO-TUTMEHNYECKUX MTPUHAIIEKHOCTEM.

30. TexHonoruu 1 opranu3anusi paboThl CIy>KObI TUTaHUS.

31. OcobeHHOCTH pabOTHI pECTOpaHa B TOCTUHHUIIE.

32. TexHonmoruu 1 opranu3zaius paboTbl OaHKETHOH CITyKOBI.

33. TexHOMOTHH U OpraHu3alys paboThl CIyKObl 00CITYKUBAaHUS B HOMEpaXx.

34. nmxeHepHO-TeXHUYECKas CyK0a TOCTUHHIIBL.

35. TexHomoruu U opranu3aiyst paboThl CIyXKObl MAPKETUHTA U MPOJAXK YCIYT

TOCTUHUYHOT'O MPEANPUATHS.

03O\ LN kAW
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36. TexHomoruu u opranu3anus padboThl CIyKObI 0€30IMaCHOCTH TOCTUHHMIIBI.

37. OcHoBHbIe pyHKIIMU (PUHAHCOBO-OYXTaITEPCKOTO OT/IENA.

38. Bujbl pacyeToB ¢ NpoKUBaOIMMU rocTaMu. [IpaBuia pacuera omiatel 3a MpoKUBaHUE.
39. OcHOBHBIE CITY>KOBI TOCTHHUIIBI: TEXHOJIOTHH U OpraHu3aus padoThl CIIYyKOBI 3aKYIIOK.
40. OcHOBHBIE CITY>KOBbI TOCTUHUIIBL: TEXHOJIOTHH U OpraHu3aIus paboThl OT/ela epcoHana.
41. TexHOJIOTMU ¥ OpPraHU3aLMA [IPEIOCTABIICHUS JONOJIHUTENbHBIX YCIYT B TOCTUHUIIE.

42. ABTOMaTHU3UPOBAaHHBIE CUCTEMBI YIIPABJICHUS TOCTUHUYHBIM IPEIIpUIATHEM: 001as
XapaKTEpUCTHKA 1 CPAaBHUTENIbHBIN aHAINU3.

43. ®upMbI-pa3zpabOTUMKH CIIEHUATBHOTO IPOrPaMMHOT0 00ecTieueH s 11l TOCTHHHUYHOTO Ou3Heca U
UX NporpaMMHbIE NPOAYKThl. KpaTkasi xapakTepucTHKa.

44. KoMIbIOTEpHBIE CUCTEMBI OPOHUPOBAHHUS B TOCTUHUYHOM OH3HECE.

45. BpoHupoBaHuE TOCTUHUYHBIX YCIYT uepe3 ri1o0anbHyro ceTh MIHTepHeT.

46. InTepHeT-TeXHOJIOTUU B TOCTUHUYHOM OU3HECE.

47. OCHOBHBIE MTOKA3aTENU AESITEIbHOCTH TOCTUHUYHBIX pennpustuil PO 3a nepuoj
2010-2014 rr.

48. JlomKHOCTHBIE MHCTPYKIIMM [I€PCOHAIa FTOCTUHULL U PECTOPAHOB.

49. Kynbrypa o0cinyxuBanus. [IpaBuia noseaeHus nepcoHaga rOCTUHULL U PECTOPAHOB.

50. DTHuKa aemoBOro 00MmEeHUs B cepe TOCTHHUIHOTO On3Heca

[IIxana oneHNBaHNA.

basuisl
(peHTUHTOBOM
OIICHKH ), %

Onenka
1 TpeGoBanus kK 3HAHUAM

— OIleHKa «OTJMYHO» BBICTABISICTCS CTYICHTY,
€CIIi OH TJYyOOKO M TMPOYHO YCBOWJ MPOTPAMMHBIN
MaTepHall, UCUEPIIBIBAIOIIE, ITOCIEI0BATEIBHO, YETKO H
JIOTMYECKH CTPOWHO €ro M3JiaracT ero Ha 93K3aMeHe,
YMEET TECHO VBS3bIBATH TEOPUID C MPAKTUKOM,
CBOOOJIHO CIpaBJICTCS C 3aJadaMd, BOIPOCAMHU U
JIPYTUMH BUJaMU TPUMCHCHHS 3HAHWUW, TpPUYEM HE
100-81 5, «omauynoy 3aTPyTHSAETCS C OTBETOM TIPU BUOM3MCHCHHH 3a/IaHUH,
UCTOJB3yeT B OTBETE Marepuajl MOHOTpaHUeCKOn
JUTEpaTyphbl, MPaBUIBLHO OOOCHOBBIBAET MPUHATOE
peleHue.

— YueOHbIe TOCTHKCHUS B CEMECTPOBBIN MEPUOJ U
pe3yabTaThl PYOEKHOTO KOHTPOJSA JIEMOHCTPUPYIOT
BBICOKYIO ~ CTCNECHb  OBJAJCHHWs  IPOTPaMMHBIM
MaTEPUAJIOM.

— OneHKa «X0poLo» BBICTABIIACTCS CTYIEHTY, €CIIU
OH TBEPJO 3HAET MAaTepHaj, I'PaMOTHO U IO CYILECTBY
n3jlaraeT  €ro, He  JOIYyCKas  CYLIECTBEHHBIX
HETOYHOCTEW B OTBETE€ Ha BOINPOC, NPABUIBHO
IIPUMEHSAET TEOPETUYECKUE IIOJIOKEHUS IIPU PEILICHUU

80-61 4, «xopoutoy MPAaKTUYECKMX  BOMPOCOB M 3a7ad,  BJaJeeT
HEOOXOJMMBIMH ~ HaBBIKAMH W NpPHUEMaMH X
BBITTOJTHECHUSI.

— Y4eOHbIC TOCTUKEHHUS B CEMECTPOBBIN MEPUOI U
pe3yabTaTaMu pyOeKHOTO KOHTPOJSI EMOHCTPUPYIOT
XOPOIIYIO CTEIEHD OBJIQJICHUS  MPOTPAMMHBIM
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MaTEPUAJIOM.

— OueHKa «yJOBJIETBOPUTEIBHO»  BBICTABISAETCS
CTYJIEHTY, €CIIM OH MMEET 3HaHUs TOJbKO OCHOBHOI'O
Marepuanga, HO HE YCBOWJI €ro JAETaJleH, IOIyCKaeT
HETOYHOCTH, HEJIOCTATOYHO IIpaBUJIbHBIE
(OpMyYITHPOBKH, HapylIEHUs JIOTUYECKOU

3, MIOCJIEIOBATEIbHOCTY B M3JI0KEHUHM MPOrPAMMHOIO
«y0061€mBOPUMENLHOY Marepuana, HCIIBITBIBACT 3aTpyIHEHUs npu
BBITIOJTHEHUH MPAKTUYECKUX PadoT.

— Y4eOHble TOCTH)KEHUSI B CEMECTPOBBIN MEepHOI U
pe3yabTaTaMu pyOeKHOTO KOHTPOJSI IEMOHCTPUPYIOT
JIOCTATOYHYIO (YIOBIETBOPUTEIBHYIO) CTEIEHb
OBJIAJICHUS] IPOI'PAMMHBIM MaTE€PUAJIOM.

60-41

— OLeHKa «HEYIO0BJIETBOPUTENIbHO» BBICTABIISAETCS
CTYICHTY, KOTOPBIi HE 3HAeT 3HAYUTEIIBHOM 4YacTH
IIPOTPAaMMHOI0 MaTepHalla, JOIYCKAeT CYLICCTBEHHBIE
OLIMOKH, HEYBEpEHHO, C OOJBIIMMHU 3aTPyIHEHUSIMHU
BBIIIOJIHSAET TpakThueckue padorsl. Kak mnpasuio,
OLICHKA «HEYOBJIETBOPUTEIBHO» CTABUTCS CTYIEHTaM,
KOTOpbIE HE MOTYT TPOJIOJDKHTH oOydeHne 0e3
JOTIOJIHATENIBHBIX ~ 3aHATHH 1O  COOTBETCTBYIOILEH
JUCLUIIIINHE.

— Y4eOHble TOCTUKEHUSI B CEMECTPOBBIN MEPUOI U
pe3yabTaTaMu pyOexKHOIro KOHTPOJIS AEMOHCTPUPOBAIH
HE BBICOKYIO CTENEHb OBJAJCHUSA MPOrPAMMHBIM
MaTepuaioM I10 MUHUMAJILHOM IUIAHKE.

2,

40-0
«Hey0081emEoPUMeNbHOY

4.4. MeToauyeckne MaTepuajibl, ONpeeJsioNde TMPouUeIypbl OIEeHUBAHUS 3HAHMI,
YMeHMI, HABBIKOB U (WJIM) ONbITA JeSITeJbHOCTH, XapAKTEPHU3YIIIHUX 3Tanbl GopMHUpPOBAHUS
KOMIIeTeHI U

Bce 3amanus, ucnoap3yeMble 11 KOHTPOJI KOMIIETEHIIMM YCIIOBHO MOKHO Pa3JeliTh HA JBE
rpynmel: 1) 3agaHusi, KOTOPbIE B CHJIy CBOMX OCOOEHHOCTEH MOTYT OBITh peanM30BaHbI TOJIBKO B
mporecce o0ydeHus (IOKIan, pojeBas urpa); 2) 3adaHusi, KOTOpBIE AOMOJHSIOT TEOPETHYECKUE
BOIIPOCHI dK3aMeHa (IIpaKkTUYECKHe 3aJaHusi, Keic). BrlmonHeHne 3amaHuid MepBOro THUIA SIBIISETCS
HEOOXOMUMBIM i1 (OPMUPOBAHUA U KOHTPOJIS psa yMEeHMH U HaBbIKOB. [loaToMy, B ciyuae
HEBBITIOJTHEHUS 33/IaHU B TIporiecce OOydeHHs, UX HEOOXOAMMO «OTpadoTaTh» N0 dK3aMeHa. Bupg
3a/IaHAi, KOTOPBhIE HEOOXOIUMO BBIMOJHUTH JUISI JIMKBUIAIMN «3a70JKEHHOCTH» OMpPENesieTcs B
WHJMBUIyaJIbHOM TMOpPSJKE, C yYE€TOM MPUYMH HEBBINOJHEHHUs. B ciydyae HEBBINOJHEHUS IOKJAJa,
CTYJEHTY HE0OXOJUMO NMPUHECTH MUCbMEHHBIM TEKCT COOOIIEHUs Ha SK3aMeH. B TakoM citydae B xoze
9K3aMEeHa €My MOTYT OBbITh 3aJlaHbl BOMPOCHI MO TeMe aokiaaa. [IpomexyrouHas arrecramus IO
JTUCIUTIINHE (PK3aMeH) BKIIOYaeT cleayromme (opMbl KOHTpossi: 1 TeopeTwdeckuid Bompoc u 1
npaktuueckoe 3ananue. Ha moarorosky gaercst 30 MUHYT.

5. MeToauveckne yKazaHus s 00y4AIOIIUXCS 110 OCBOCHUIO TUCIHUIIMHBI
[IpenogaBatens UHPOPMHUPYET OOYUAIOIIUXCS O MPUMEHSEMON CHUCTEME TEKYIIEro KOHTPOIsS
YCIIEBa€MOCTH Ha MEPBOM 3aHATHH, a TAaK)KE JOBOJIUT JI0 O00ydaromuxcs HHHOPMAIUIO O pe3yibTaTax

TCKYIICTO KOHTPOJIA YCIICBACMOCTU BO BPCMA ayJUTOPHBIX 3aHSTUN U KOHCy.HBTH.LIHfI.
Texkymuit KOHTPOJIb YCIIEBAEMOCTH IIPOBOUTCS B MUCBMEHHOM U YCTHOM (popMax.
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[Ipaktnueckue 3anarus nuctuiuinHbl b1.B.06 «lIpoexktupoBanue mpoaykTa W MPOLIECCOB B
TOCTHHUYHOM OHM3HEce» MPEearojaraloT UX MpOBEICHHE B pa3IMYHBIX (POPMAxX C LEIbIO BBIIBICHUS
MOJIyYEHHBIX 3HAaHUW, YMEHMI, HABBIKOB M KOMIETEHUMH C NPOBEIECHUEM KOHTPOJBHBIX
MmeponpusaTiid. C 1enbo 00ecreyeH s yCIEemHOro o0yueH s CTYACHT JIOJKEH TOTOBUTHCS K JICKIIHH,
MIOCKOJIbKY OHa SIBJISIETCS BasKHEH e popMoii opraHu3anuu yueOHOTo npoiiecca, HOCKOIbKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepUAIIOM;

—  pa3bsACHSET yueOHbIE HJIEMEHTHI, TPYAHbIC /Il HOHUMaHHUS;

—  CUCTeMaTH3UpYyeT y4eOHbIl MaTepuall;

—  OpHUEHTHUPYET B Y4eOHOM mpoIiecce.

lloo2omoska k ekyuu 3aKIII0YaeTCs B CIEAYIOMIEM:

—  BHHUMATEJIbHO MPOYUTANTE MaTepual NpeablayIIeH JIEKIUH;

— y3HaiiTe TeMy mpeiacTosmied Jnekuuu (Mo TeMaTHYecKoMy IUIaHy, Mo HH(opManuu
JIEKTOpA);

—  O3HAaKOMbBTECH C yUEOHBIM MaTEpUAIOM IO YUEOHUKY U Y4eOHBIM [TOCOOUIM;

— TocTapaitech ySICHUTh MECTO M3y4aeMOl TeMbl B CBOEH MpodeccrnoHalbHON MOATOTOBKE;

—  3aIUUIMTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 334aIUTE JIEKTOPY Ha JIEKLIUH.

lloo2omoska k npakmuieckum 3aHAMUsAM.:

— BHUMATEJIbHO IPOYMTANWTE MaTepuai JIEKIHUI, OTHOCAIIUXCS K JaHHOMY CEMHHAPCKOMY
3aHSTHIO, 03HAKOMBTECH C YU€OHBIM MAaTEPHUATIOM 0 YYEOHUKY U Y4eOHBIM TTOCOOUSIM;

—  BBINUIINUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE€ HA KOHTPOJIbHBIE BOIPOCHl IO CEMUHAPCKUM 3aHATUSAM, TOTOBBTECH JATh
Pa3BEpPHYTHIN OTBET HA KaXbIi U3 BOIIPOCOB;

— YyACHUTE, Kakue yueOHbIE B3JEMEHTHl OCTAJIUCh JUIsl BaCc HEACHBIMM M IOCTapaiiTech
MOJIyYUTh HAa HHUX OTBET 3apaHee (0 CEMMHAPCKOTO 3aHSTHUS]) BO BPEMsI TEKYILHX
KOHCYJIbTaIMi MpenoiaBaTes;

—  TOTOBHUTHCSI MOKHO MHAMBHUAYAJIBHO, IapaMH WX B COCTABE€ MaJIOM I'PYyMNIbI, MOCIEIHHUE
ABIAIOTCS 3 PeKTUBHBIMU (hopMaMu padOTHI;

— pabouas mporpaMma JUCHUIUIMHBI B YaCTH IieJieH, IepeYHIo 3HaHUH, YMEHUH, TEPMUHOB U
y4eOHBIX BONPOCOB MOXET ObITh MCIIONB30BaHA BaMU B KadyeCTBE OpHEHTUPA B
OpraHu3aly 00y4eHHUs.

Iloocomoeka k sx3ameny. K s3x3amMeHy HEOOXOUMO FOTOBHUTCS LI€JICHANIPABIECHHO, PETYIISPHO,
CUCTEMAaTUYEeCKH M C TEepBbIX JHEH o00ydyeHus 1o JaHHOW aucuuivinHe. IlombITkM oOCBOUTH
JUCLMIUIMHY B IIEPHUOJ 3a4E€THO-3K3aMEHAIMOHHON CECCHM, KaK IPaBUJIO, TOKA3bIBAIOT HE CIMIIKOM
YZIOBJIETBOPUTENIbHBIE pe3ylbTaThl. B caMoM Hauase u3ydyeHus: yueOHON TUCIUILIMHBI TO3HAKOMbTECH
CO CleyroNIel yueOHO-MeTOINYECKON TOKyMEHTaIUeH:

—  IPOrpaMMoON JTUCLUIUIVHBI,

— mepeyHeM (OpPMUPYEMBIX 3HAHUI U YMEHHH, KOTOPBIMH CTYJCHT JO0JDKEH OBIAJIETh;

—  TEeMaTUYECKHUMU IUTAHAMH JIEKIUI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPONPUATUSIMY;

—  y4eOHHMKOM, Y4eOHBIMH ITOCOOMSIMU MO JUCLUIUIMHE, A TAKXKE JIEKTPOHHBIMH PECYpCamy;

—  TepeyHeM BOIIPOCOB JJIsl IK3aMEHa.

[Tocie aToro y Bac 10JKHO CPOPMHUPOBATHCS YETKOE MpescTaBlieHne 00 00beMe U XapakTepe
3HAaHUW M YMEHUH, KOTOPBIMH HaJ0 OyJeT OBJa/eTh Mo JucuuiuiiHe. CUCTeMaTHYeCcKoe BBINOJIHEHNE
y4eOHOM paboThl Ha JEKIMAX U MPAKTHUECKUX 3aHATHUSX MMO3BOJUT YCIEIIHO OCBOUTH JUCUUILUINHY U
CO3/1aTh XOPOILIYI0 6a3y AJs c1ayy 3K3aMeHa.

OOyyaronuecs 00s13aHbl TOCEIIATh BCE IMPEIYCMOTPEHHbIE YYEOHBIM IUJIAHOM 3aHATUA U
MPUCYTCTBOBATh HAa BCEX MEPOIPHUATUAX TEKYLIET0 KOHTPOJS YCIIEBAEMOCTH, HPEAYCMOTPEHHBIX
paboueii mporpaMMoOi TUCIUTUTHHBI.

O6y‘-I€HI/I€ Jaiy € OrpaHUYCHHBIMHU BO3MOJKHOCTSAMHU 3J0POBbSA OCYHICCTBIIACTCA C YUCTOM
WH/UBUYAIBHBIX MCUXO(HU3MUECKUX OCOOCHHOCTEH, a JUIsl MHBAJIMJOB TAaKK€ B COOTBETCTBUU C
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WHAMBUYAJIIbHOM MporpaMMoi peaOuIuTanuy MHBanuAa. [l Jui ¢ HapyIIeHUEM cliyxa BO3MOXKHO
npeocTaBiieHue HHPOPMALUK BU3yaJbHO (KPAaTKUI KOHCIEKT JICKIUHA, OCHOBHAS U JIOTIOJIHUTEIIbHAS
JUTEpaTypa), Ha JEKIUOHHBIX U NPAKTUYECKUX 3aHATUAX JOIYCKAETCs IPUCYTCTBUE ACCUCTEHTA.

OueHka 3HaHUM CTYJEHTOB Ha NPAKTUYECKHUX 3aHATHSIX OCYILIECTBIISIETCS Ha OCHOBE
IUCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, IMCBbMEHHO BBIIOJHEHHBIX MPAKTUYECKUX 3aJaHHM.
Jloknan Tak e MOXeT ObITh HMpEeAOoCTaBlieH B MUCbMEHHOW (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COJEPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBaHUSA K KadeCTBY W3JIOKEHMs MaTepualia
(MOHATHOCTb, KayeCTBO pPEYH, B3aUMOJAEWCTBME C ayauTOpuedl M T. J) 3aMEHSAI0TCI Ha
COOTBETCTBYIOLIME TPEOOBaHMs, NMPEAbABISIEMblE K MUCbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa U CIMCKA JINTEPATYPHl, IPAMOTHOCTh, HAJIMYME WIUIIOCTPALIMOHHBIX MAaTEPUAJIOB U T.1I.).

[TpomexxyTouHas arrecTalus JUisl JIMI C HapyIIEHUSIMM ClIyXa HPOBOJAUTCA B NHUCbMEHHOHN
dbopme, mpH STOM HCHOJIB3YIOTCS OOIIME KPUTEPHH OIeHWBaHUS. lIpM HEOOXOTUMOCTH, BpeMs
MOJIrOTOBKH Ha 9K3aMEHE MOXKET ObITh YBEJIUYEHO.

JUid a1 ¢ HapylleHHeM 3pEHHUs JIOIyCKaeTcs ayAHalbHOE IPENOCTaBlIeHUE MH(pOpMaLuy, a
TaKXKe HMCIIOJIb30BaHUE Ha JIEKLUAX 3BYKO3AMUCBIBAIOLINX YCTPOUCTB. JlomycKaeTcs NMpUCYTCTBHE Ha
3aHATUSX aCCUCTEHTA, OKA3bIBAIOILEr0 00yUYarOIIMMCs HEOOX0JUMYIO0 TEXHUYECKYIO ToMollb. OneHka
3HAaHUIl CTY/IEHTOB HAa CEMHUHApCKUX 3aHATHUAX OCYLIECTBISETCS B yCTHOW (opme (Kak OTBEThl Ha
BOIIPOCHI, TaK ¥ MPAKTUYECKUE 3aTaHUS).

[TpomexyTouHas aTTecTanus Ui JIML ¢ HApyILIEHUEM 3pEHMs MPOBOJUTCSA YCTHO, IPU 3TOM
TEKCT 3aJaHMi TNpeJocTaBisieTcss B (QopMme, adanTUPOBAaHHOM JUIsl JIMIL C HapyLIEHWEM 3pEHHUs
(YKpynHeHHbIM 1mIpudT), OpU OLEHKE MCIOJIB3YIOTCS O0IuMe KpuTepuu oueHuBaHus. Ilpu
HEO0XO0AMMOCTH, BpEMsI ITOATOTOBKH HA IK3aMEHE MOXKET OBITh YBEJIUYCHO.

Jluua ¢ HapylIeHUsIMH ONOPHO-ABUraTEIbHOIO anmapara He HYXXAAalTcs B 0coObIX (opmax
IIpeIOCTaBlICHUsl Y4eOHbIX MarepuasioB. OJHAKO, C y4E€TOM COCTOSIHMSI 3/I0pPOBbSl 4YacTh 3aHSTUN
MOXeT ObITh peajgu3oBaHa AMCTAHIMOHHO (mpu mnomouw cetu «MuTtepHer»). Tak, mnpu
HEBO3MOXKHOCTH IIOCEIIEHUS JIEKIIMOHHOTO 3aHATUS CTYAEHT MOJKET BOCIIOJIb30BAThCA KPaTKUM
KOHCIEKTOM JeKUIuu. [Ipn HEBO3MOXKHOCTH MOCEIIEHHS NPAKTUYECKOrO 3aHATUS CTYACHT JOJKEH
MIPEIOCTABUTh MMCbMEHHBIN KOHCIIEKT OTBETOB Ha BOIPOCHI, MUCbMEHHO BBIIIOJHEHHOE NMPAKTUYECKOE
3amaHue. Jlokmaj Tak e MOKeT ObITh MpEeOoCTaBleH B MUCbMEHHOM (opme (B BUae pedepata), npu
9TOM TpeOOBaHUSA K COAEPKAHMIO OCTAIOTCS TEMM JK€, a TpeOOBaHMUA K KauyeCTBY H3JIOKEHUS
MaTepuaia (MOHATHOCTb, KaUeCTBO pPEYM, B3aHMMOJAEHCTBHE C ayAUTOpUEH W T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TPeOOBaHUs, MPEAbABIAEMblE K MUCbMEHHBIM paboTam (KauecTBO odopmiIeHUs
TEKCTa U CHHCKa JUTEPATyphl, TPAMOTHOCTb, HAJIMYKE WIUTFOCTPALIMOHHBIX MaTepPHUajIoB U T.1.).

[TpomexyTouHas arrectauus A JIMI C HApYLIIEHUSMHU OIOPHO-IBUraTeNIbHOTO ammapara
IPOBOJIUTCS Ha OOLIMX OCHOBAaHUSAX, NMPU HEOOXOAMMOCTH TNpOLEAypa HK3aMeHa MOXKET ObITh
peain30BaHa JUCTAHIMOHHO (Hampumep, Mpu nomomu mnporpammel  Skype). s storo mo
JIOTOBOPEHHOCTH C TIPENOAABATEIEM CTYIEHT B OIPEIECICHHOE BpEMs BBIXOJAWUT HA CBA3b JUIA
IIPOBE/ICHUS MPOLETyphl SK3aMeHa. B TakoM citydae BONpOCH! K 3K3aMEHY M IPAKTUYECKOE 3aJaHue
BBIOMPAIOTCS CAMUM TPENOaBATEIEM.

6. OcHOBHAsI U IOTIOJTHUTEIbHAS y4eOHasi IUTepaTypa, HeoOXoaAuMast J1Jisl 0CBOECHHS
AUCHHUILINHBI, pecypchl HHPOPMALMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTn "UHTepHeT",
BKJII0YAS NlepeYeHb Y4e0OHO0-MeTOAUYeCKOro odecnevyeHus AJIs1 CaMOCTOATEIbHON padoThl
o0y4arommxcs N0 JMCHHUILIMHE

6.1. OcHOBHas UTEpaTypa
1. baymeapmen, JI. B. MapKeTHHT TOCTUHUYHOTO MPEANPUATHS | YUCOHUK IS aKaJIeMUYECKOTO
6axanaBpuata / JI. B. bBaymrapren. — Mocksa : U3narensctBo FOpaiit, 2019. — 338 ¢. —
(baxanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-00581-3. — Tekcr : 35eKTpOoHHBIH //
OBC Opaiir [caiit]. — URL:
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Kupbvanosa, JI. I. MapkeTuHT U OpSHIMHT TYPUCTCKUX JECTUHALMN : yaeOHOe TTocoOue AJis
maructpatypsl / JI. I'. KupbsinoBa. — Mocksa : U3narensctBo FOpaiit, 2019. — 264 ¢. —
(Yausepcutetsl Poccun). — ISBN 978-5-9916-9266-3. — Tekcr : anextponHslii // DbC
FOpaiir [caiiT]. — URL:

6.2. JlononHuTenpHas JIUTEPATYpa
Busranos /[.B. bpenaunr ropoga. — Mocka: @oujg «MMHCTUTYT 5KOHOMHUKH ropojaa», 2011
UrnatbeB A.A. perynupoBaHre MEXTYHAPOIHON TOPTrOBIM yCIyraMu B cepe Typusma. — M.:
®I'BOY BIIO «PBY uwm. I'.B. Ilnexanosay, 2012.
Maxkatposa H. Kak npuBieus TypucToB U cTaTh TypuCTHYECKHM OpeHaoM B Poccuu. — M.
«Konkpetukay, 2011.
Tapacenok A.W. I'eoskoHoMuka Typusma: nocodue. — Munck: HoBoe 3nanue; Mockaa:
NHO®OPA-M, 2011.
[oyn J{x. [lepBokiaccHbIN cepBUC KaK KOHKYPEHTHOE IPEUMYILecTBO. — M.: AnbliuHa
busznec bykc, 2006.

6.3. Y4eOHO-METOIMYECKOe 00ECTICUCHHE CAMOCTOSATEIbHON paboThI

. Jlaiiko M.}O. MupoBoii onbIT pa3BuTus MHAYCTpuU rocrenpuumctsa. — M.: TOYBIIO "POA

nM. I'.B. IInexanosa", 2008.

bexap I'., 'onacraiin Jx. Jleno He B kode. KoprnopatusHast kynbrypa Starbucks. - M.
Anbniuna [Ta6aumep, 2012.

Iumosa O.C. OcHOBHI ycTOHYMBOTO Typu3Ma: y4ueb.nmocodue. — Munck: UTHOPA-M, 2012.

6.4. HopmatuBHbIE PaBOBbIE JOKYMEHTHI

CnpaBqume IIPpaBOBLIC CUCTCMBI:

1.
2.

=

w

oo

8.
9.

10.

11.
12.
13.
14.
15.

Koncynbrant ITntoc
I'apanT

6.5. UaTepHeT-pecypcebl
Otuér Beemupnoii Typucrckoit Opraauzanuu - 2014(Tourism Highligths - 2014).
Ton-10 TpeHa0B MEUPOBOM MHAYCTpUH roctennpuuMcTBa B 2012 roay. PexnM jocTyma. -
http://www.tourism-_review.ru/trendy-razvitiya-otel-industrii-2012-news3212.
WWW.tourism-review.com - 51eKTpoHHas CETh B INI00AIBHON MHIYCTPUHA TYPU3MA
www.tourism-review.ru/travel-tourism-magazine Tourism Review Online Magazine, 2012 -
2014.
http://www?2.unwto.org/ru - The World Tourism Organization (UNWTO)
UNWTO World Tourism Barometer, 2014 (kypHan BceMupHOI TYPUCTCKOM OpraHU3alliy)
WWW.russiatourism.ru

6.6. MlHble HICTOYHUKHU
www.nlr.ru / - Poccuiickas HarmoHaJIbHas OnOanoTeKa
http://H36.pd/ - HantmoHanpHast 2aeKTPOHHAs OMOINOTEKA
www.rsl.ru / - Poccuiickas rocyaapcrBeHHas Ou0Imoreka
[Teproandeckue n3naHus:

Aduma/Ena

lNoctununa u pecropan: OU3HEC U yIpaBlIeHHE
Moe neno pecropan

CranaapThl ¥ Ka4ecTBO (KypHa)
MenemxkMeHT KauecTBa (3KypHa)



https://www.biblio-online.ru/bcode/434442
http://www.tourism-review.com/
http://www.unwto.org/

7. MaTepnaabHO-TeXxHH4YecKas 0a3a, MHGOPMALMOHHbIE TEXHOJIOTHH, HCIIOJIb3yeMble IIPH
OCylIeCTBJICHUH 00Pa30BATEJbHOI0 NPoLecca 10 JMCHUILINHE, BKJIOYas NepevyeHb
NPOrpaMMHOIo obecrnedeHUs1 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrienuanpHble TOMELICHUS NPEACTABISIIOT COOOW y4yeOHBbIE ayAUTOPHH Ui TPOBEICHHS
3aHATUH JIEKIMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOr0 TUIIA, KyPCOBOI'O MPOEKTUPOBAHUS (BBIIOIHEHUS
KypCOBBIX pa0oT), TpYNNOBBIX W HWHIWBUAYAJIBHBIX KOHCYJIBTAlMid, TEKYIIETO KOHTPOJIA U
IIPOMEKYTOUHOM aTTECTALMH, @ TAKXKE MOMEIIEHUS Ul CAMOCTOSTENIbHONU paboThl U MOMELEHUS AT
XpaHeHHss U TNPO(PUIAKTUYECKOTO OOCTyKUBaHHS ydeOHOro obOopynoBanus. CrenuanbHble
IIOMEIICHUSI YKOMIUICKTOBAHbl CHELMAIM3UPOBAHHON MeOenbl0 U TEXHUYECKUMH CpEeICTBAMHU
00y4eHHUs, CITy>KAIUMU JUTsI TPEJICTaBIeHHs yueOHOH nH(opMaIiy OOIBIION ayUTOPUH.

JUis npoBeeHMs 3aHATHH JIGKLMOHHOIO THIA MpEeAararTcsi Habopbl JEeMOHCTPAllMOHHOIO
0o0OpyIOBaHUS W Y4eOHO-HAIISIIHBIX MOCOOWH, OOECIeYHBAIOIINE TEMATUYECKHE WILUTIOCTPALNH,
COOTBETCTBYIOLIME PaOOUUM y4e€OHBIM IpOrpaMMamM JUCLUIUIHH.

[TomemieHust A7l CaMOCTOSATENBHOW pabOTHl O0YYarOIUXCsS OCHAIICHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MNOJKIIOUeHUs K cetu "MHrepHer" u oOecmeueHueM jaocTyna B
AJIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIBHYIO CPely OpraHU3allny.

AxazieMuss IPOBOJMT IOCTOSTHHYIO paboTy 10 CO3/IaHUIO U CUCTEMHOMY YJIYUIIEHHUIO YCIOBHM
MOJTy4YeHUsI 00pa30BaHUS JIFOIBMHU C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3I0pOBbsi. B HacTosIee Bpems
3MaHUsT M TeppUTOpUM AKaJEMUM OCHALIeHbl JU(TaMU I MEepPEeBO3KM HMHBAJIMJIOB B KOJICKAX,
nopsiika 80% ayauTopuii 1 KOMIBIOTEPHBIX KJIACCOB UMEIOT JIBEPU, COOTBETCTBYIOIINE TPEOOBAHUIM
HOpPMAaTHBOB, 000pPY/IOBaHbI MAaHIYChl MPU BXOJE B 3/aHUS, a TAK)KE BHYTPU y4eOHBIX KOPILYCOB U
OOIIEKHUTHUS, HIMEIOTCS CTIEHUAIBHBIC TYaJICTHI.

Kaxnplii oOydaronuiics B T€YEHUE BCEro Nnepuojaa oOydeHus oOecredyeH WHIMBHYaIbHBIM
HEOTPAaHMYEHHBIM JIOCTYIIOM K HECKOJBKHUM JIIEKTPOHHO-OMOIMOTEYHBIM CHUCTEMaM (DJIEKTPOHHBIM
O6ubnmorekaM) M K OJIGKTPOHHOW HH(POPMALMOHHO-00pa3oBaTeIbHON Cpeie  OpraHM3aluu.
DneKTpOHHO-0MOIMoTeyHas: cucreMa (JIeKTpOHHasi OMONIMOTEKa) M 3JIEKTPOHHAs MH(OPMAaIMOHHO-
oOpa3oBaTenpHas cpefa 00ecrneurnBaT BO3MOXKHOCTh JJOCTYyNa oOydaromerocst u3 jaro00il TOuku, B
KOTOpPOH HMeeTcs JOCTYN K HH(OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «HTepHeT», Kak Ha
TEPPUTOPUN OpTraHU3alMU, TaK U BHE €e.

Akanemuss oOecrieueHa HEOOXOAUMBIM  KOMIUIEKTOM JIMIEH3MOHHOTO  IPOrpPaMMHOTO
obecreyeHus.

OOyuarommmcest obecrieyeH 10CTyn (yAaJeHHBIH JOCTYI), B TOM YMCIIE B Cllydyae IPUMEHEHUs
3JIEKTPOHHOTO OOYYEHHs, JUCTAHLMOHHBIX 00pa30BaTENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccHOHaTBHBIM 0a3aM TaHHBIX U MHPOPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM.

OOyuaromecs M3 4MCiIa JIUI C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbS 00€CIIeUEHBI
MEeYaTHBIMU U (MJIM) 3JIEKTPOHHBIMU 00Opa30BaTeIbHBIMU pecypcaMu B (popmax, aJlanTUPOBAHHBIX K
OTPaHUYEHUSM HX 310POBbSI.

OpraHn30BaH JIOCTYII K CIETYIONINM JIEKTPOHHBIM Pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of EConomics — DiekTpoHHBIi CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuansl uznatenscra Elsevier o 5KOHOMHUKE ¥ 3KOHOMETPHKE, OU3HECY U
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html

¢buHaHCaM, COIIMAIbHBIM HayKaM M IICUXO0JIOTUH, MaTeMaTUKe U NHGOPMaTHKE;
SCOPUS
Web of Science
Wiley Online Library
World Bank Elibrary
ApxuBsl Hay4dHbIX )KypHai0oB NEICON
NutepHeT-cepBUC «AHTHUILIIArMAT»
Cucrema IIpodeccuonansaoro Ananusa Peiakos u Kommnanuit «CITAPK»
9BbC Uznparennctsa "Jlanp"
OBC IOpaiit
OnektpoHHas 6ubianoreka M3natenbckoro qoma «I'peOEHHUKOBY
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http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

