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1. TlepeueHp TMIIAHUPYEMBIX pE3ylIbTaTOB OOYYEHHS IO JUCLHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH pe3yJIbTaTaMi OCBOEHHUS 00pa30BaTeNIbHOM MPOrpamMmbl

2. O0beM OUCHUIUIMHBI B 3aU€THBIX €IMHULAX C YKa3aHHWEM KOJIMYECTBA aKaJEeMUYECKUX WITU
aCTPOHOMHMYECKHX  YacoB, BBIICICHHBIX Ha KOHTakTHyl0 pabory oOydarommxcst ¢
npenojaBaTesieM (10 BUIaM Y4eOHBIX 3aHSTUI) U HA CAMOCTOSITENIbHYIO pPabOTy 00yJaromuxcs u
MECTO TUCIHILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

3. CopepxaHue JUCUUIUIMHBI, CTPYKTYpUpPOBaHHOE€ IO TeMaM (paszenaMm) C yKa3aHUEM
OTBEICHHOTO Ha HHUX KOJHMYECTBA AaKaJeMUYECKUX WIM AaCTPOHOMHYECKHX YacOB M BHJIOB
YUeOHBIX 3aHATHH U CTPYKTYpa AUCHUTUTAHBI

4. Marepualibl TEKyIIero KOHTPOJISI YCIIEBAEMOCTH OOYJArOIIUXCs U (DOHJI OIEHOYHBIX CPEIICTB
MIPOMEXKYTOUYHOM aTTECTAlMU MO IUCLUUILINHE

5. Metoaudeckue YKa3zaHus JJIsd o6yqa}01u1/1xcx 110 OCBOCHUIO JHCIIUIIJIMHBI

6. OcHOBHasl U JIONIOJHUTENbHAS yuyeOHas JInTepaTypa, He00XoAuMas J1jIsl OCBOCHUS IUCLUIITUHbI
(Momyns), pecypchl HMH(OpPMaIMOHHO-TEJIEKOMMYHUKaMOHHONW cetu "HHTepHer", BKiIOUas
nepeyeHb y4yeOHO-METOJMUECKOro obecneueHus UIsl caMOCTOSTENbHON paboThl o0ydaromuxcs
10 TUCLUIUINHE

7. MaTepI/IaJILHO-TCXHI/I‘ICCKaH 63.38., I/IH(I)OpMaI_II/IOHHLIe TCXHOJIOTHH, HCIIOJBb3YCMBIC IIpHU
OCYIICCTBIICHUHN O6p330BaT€J'II)HOFO mponecca 1o JUCIHHITIINHE, BKIrO4as MNEpCUYCHb
IporpaMMHOTO obecrieueHHs U I/IH(I)OpMaI_II/IOHHBIX CIIPaBOYHBIX CUCTEM (HpI/I HGO6XOI[I/IMOCTI/I)



1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/JIbTATOB 00y4eHHUS 110 AUCHHUILIMHE, COOTHECEHHBIX €
IUIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHHUS MPOTrPaMMbI

1.1. Aucummmaa b1.B.07 «IIpoektupoBanue NpoayKTa W MPOIECCOB B PECTOPAHHOM OH3HECEe»
oOecrieunBaeT OBJIAJICHUE CIEAYIONIEH KOMIIETEHIIUEH C YIeTOM dTara:

Kon HanmenoBanne Kon Jtana | HamMeHoBaHue »Tama OCBOCHHS
KOMIICTEHIIUH | KOMIIETEHI[UU OCBOCHHS KOMIICTEHIUHU
KOMIIETEHIUH
I1K-2 Cnocobnocth pazpabateBath | [1K-2.1 CrocoOHOCTh K OpraHu3aIiu
KOPIIOPATUBHYIO CTPATETHIO, COBPEMEHHOTO PECTOPAHHOTO U
MIPOrPaMMBI OapHOTo X035 CTBOBAHMS,
OpPTaHU3AIMOHHOTO PAa3BUTHS MMOCTPOCHHOTO B COOTBETCTBHUH C
1 U3MEHEHHUH 1 00eCceunBaTh MEXIYHApOJAHBIMU CTaHApPTaMU
UX peaTu3aIuio KadecTBa IMPOU3BOJICTBA U
peaM3anuu yciuyr
rOCTEIPUHUMCTBA
[IK OC-12 CrocoOHOCTE OLIEHUBATH IIK OC-12.1 CrocoOHOCTh TPUMEHEHHUS
KOHKYPEHTHYIO Cpeay U MapKETHHTOBBIX MCCIICIOBAHNN B
paspabaThIBaTh MPaKTUYECKOU JeATEIbHOCTH
MapKETHHTOBYIO CTPATETHIO PEITPUATHIA
PEANPUITHS

1.2.B pesynbrare ocBoeHust nucuuiuinHbl b1.B.07 «IIpoekTupoBanue mpojaykTa KU MPOLECCOB B
pecTopaHHOM OW3HEce» y CTYJAEHTOB JIOJKHBI ObITh CPOPMHUPOBAHBI:

Kop srana PesynbTarsl 00ydeHus

OCBOCHMS
KOMIIETCHIIUU
[1K-2.1 HA YPOBHe 3HAHHWiI: CYIIHOCTh HAy4YHOrO0 TIOJAXO0JAa K IIPOU3BOACTBEHHBIM
I[IK OC-12.1 | mpoueccaM Ha NPEANPHUATHIX COBPEMEHHOTO PECTOPAHHOTO M OapHOro XO3siCTBA;

OCHOBBI (DOPMHUPOBAHUS UMUK CTHJISL pecTopaHa U 0apa, MpencTaBiIsIoIX co00i
HaunboJee cIoXKHbIe POPMBI COBPEMEHHBIX MPEANPUATHI 00IIECTBEHHOTIO MUTAHMUS;
HU3MCHCHUA O)KI/I}IaHI/II\/'I KIIMCHTYPHOT'O KOHTHHI'CHTA n BapbUpPOBAHUC B
COOTBETCTBMM C HHUMM MPOM3BOJICTBEHHBIX MPOIECCOB HA MPEANPHUATHAX
OOIIECTBEHHOTO MHUTaHUS PECTOPAHHOTO W 0ApPHOTO THIIOB; OCOOEHHOCTH KadecTBa
CEpBUCHBIX YCIYT COBPEMEHHBIX KOHKYPEHTOCHOCOOHBIX OApOB M PECTOPAHOB NPHU
WX TTPOU3BOJICTBE U PEaTH3AINN

Ha  YPOBHe  YyMEHHWii:  pEOpPraHu30BbIBATh  TEXHUKY W  TEXHOJOTHIO
MIPOM3BOACTBEHHBIX MTPOIIECCOB B 0apax M pecTOpaHax Pa3IMYHbIX KJIACCOB C yIETOM
TpeOOBaHUI COBPEMEHHOT'O PBIHKA YCIYT; pa3pabaThiBaTh Pa3WYHbIE BapHAHTHI
MCEHIO, 6apHI)IX, BUHHBIX, CHUTI'apHBIX W IMPOYMUX BHJOB KapT HCXOJd H3 OCHOB
COCTaBlieHUs] M OQOpPMJICHHs BHYTPEHHEW U BHEIIHEH JOKYMEHTalUuu s
MpEeNnpusaTHl  OOIIECTBEHHOTO  NHUTAHMS, OPHUEHTUPOBAThCS B BOMpOCAx
MPOEKTUPOBAHUS NPEANPUATHIA TUTAHUS PECTOPAHHOTO U OAPHOTO THUIIOB

HAa YpOBHe HABBIKOB: YydYeT TpeOOBaHWH MNPOPECCHOHATBHBIX CTaHAAPTOB,
NpCABABIACMBIX K MNPCANPUATUAM OGH.[CCTBGHHOFO MMUTaHUuA PECTOPAHHOIO U
OapHOrO THIIOB, a TAaKKe HOPMATHUBHBIC OCHOBBI ISl PEIICHHS BOIIPOCOB €TO
IPUMEHEHHSI; COCTABJICHUE MPOrpaMMBbl O0YUYEHHSI TPYAOBOTO KOJJICKTHBA C IIEIIbIO
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MaKCHUMAaJIbHOTO YAOBJIETBOPEHHUS] MNOTPEOHOCTEH M OXUAAHUN KIMEHTYPHOTO
KOHTMHI'€HTa Ha 0a3e OCHOB MOTHBALlMOHHOTO MEHEKMEHTAa; IpPUHUMATh
aJICKBATHBIC YIIPABICHYECKUE PEUICHUS 110 OPraHU3alMOHHO-IIPOM3BOJCTBEHHBIM
BOIPOCAaM Ha MPEANpPUATUAX OOIIECTBEHHOIO NMUTAHUSA PECTOPAHHOIO M OAPHOIo
HallpaBJICHUs

2. O0beM AUCHMILIMHBI B 324€THBIX €JMHUIAX C YKA3aHHEM KOJHYeCTBA AKA/IeMUYeCKUX UJIH
ACTPOHOMHYECKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO padoTy 00y4alommxcs ¢
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJILHYIO PadoTy

00y4YaKOIIHUXCS U MECTO TUCUMILINHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMbl

O0BbeM TUCHUTIINHBI

. O0BbeM THCIMILINHEL, Yac.
Bun yyeOHbIX 3aHsATHI
Bcero Cemectp
U caMocCTosITeIbHas padoTa >
Ounasa popma obyuenusn
KonTakTHas padora o0yyarommxcs ¢ 28 28
npemnoaaBaTeieM, B TOM YHCJIe:
nexronHoro tuna (J1) 8 8
nabopaTopHbie paboTh (mpakTUKyMmsbl) (JIP)
npakTHIeckoro (cemuHapckoro) tuma (I13) 20 20
CamocrosiTeqbHas padora odyuaromuxcsi (CP) 44 44
IIpome:kyTOYHasI aTTECTAUSA dopma IK3ameHn IK3zameHn
yac. 36 36
Oonias TpynoeMKocTsb (dac. / 3.e.) 108/3 108/3

Mecto aucunminnsl B ctpykrype OII BO

Jucuunnuna B1.B.07 «lIpoekTupoBaHue NpoayKTa M MPOLIECCOB B PECTOPAHHOM Ou3HEcCe»
u3ydaercs B 2 ceMecTpe O4YHOW (opMbl OOy4YeHHS B COOTBETCTBHM C YYEOHBIM IUIAHOM, OOIIas
TPYAOEMKOCTh TUCIUIIUHBI — 3 3a4E€THBIE €AUHULIBI.

3. Copep:xaHue TMCHUILUINHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3/esaM) ¢ yKa3aHHeM
OTBE/ICHHOT0 HA HUX KOJHMYeCTBA aKajeMHYeCKHX YacoB U BU/0B Y4eOHbIX 3aHATHI U
CTPYKTYpPa AU CUHILIMHbBI

Ounasn hopma odyuenusn

O0beM AUCHHUILIMHDI, Yac.
dopMa TeKyLero
KonTakTHas pa6ora KoHTpoTs
Ne ni/m HaumeHnoBaHue Tem B oBy4aromuxes ¢ CP ycneBaeMocTH
cero npenojasareJsieM Mo BHAaM TPOMEKY TOUHOI
Y4eOHbIX 3aHATHIA aTTecTalMH
Ja JIP m | KCP
CyIIHOCTh ¥ TeHICHIINHN
- _rement 0, 13, J13, 3,
Tema 1 | coBpemeHHOM 13 1 4 8 P.II
COLIMOKYJIBTYPHOU CpEAbI ’
XapakTepHucTuKa peCcTOpaHa, O, 113, 113, 3,
Tewma 2 13 1 4 8
0apa ¥ UX Creruann3anus P, 1
Texnonorus popmupoBaHus O, 113, 113, 3,
Tema 3 10 2 2 6
1 OCHOBHBIEC TPEOOBAHUS K P, 1




COCTABJICHHIO MEHIO
Tema 4 OO0CITyKUBAOIIHK MEPCOHAT 9 1 5 6 O, 113, 13, 3,
3aj1a pecTopaHa P, 1
Tema S OO0cyXuBaHHE TOCTEH B 13 1 4 8 O, 113, 13, 3,
3aJ1e pecTopaHa P, 11
Tema 6 KynbTypa MEXIMYHOCTHOTO 14 2 4 8 O, 113, 13, 3,
OOIIeHMS P, 11
ITpomexxyTouHas arrecrarus 36 36 DK3aMeH
Bcero: | 108 8 20 80
Ipumeuanue:

* @opmer mexywezo kowmpons — O - onpoc, 113 — npakmuueckue 3anamus, /{3 — domawnee 3a0anue, D - acce, P
- pecpepam, /] - doxnao.

Conep:kanue QM CHUATNIIAHBI
Tema 1. CyIuHOCTb U TeHACHIMU COBPEMEHHOI COIMOKYJIbTYPHOI cpeabl.

Metoabl aHanM3a TPUYUHHO-CIEACTBEHHBIX CBS3€H COIMAIbHO-TIOJUTHYECKUX IMPOLIECCOB U
sBiieHnd, HanuoHallbHOE W MHUPOBOE KYJIBTYPHOE HACIEAHE B MPOPECCHOHATBHON JEATSIBHOCTH U
JTUYHOCTHOM pa3BUTHH. OCHOBHbIE KOMMYHUKATHUBHBIE TEXHHKH OOILEHUS C MOTpeOUTENeM U B
KoJutektuBe. [IpuMeneHue B mpodeccnoHabHOM AeITeTbHOCTH 0a30BbIX MOHSATHH, 3HAHUS UCTOPUH B
npodeccuoHaNbHOM e TENIbHOCTH.

Tema 2. XapakTepucTHKa pecTopaHa, 6apa M UX CHenHATH3aIHs.

KnaccudukanmonHass OcCHOBa MpeANpHUATHI OOIIECTBEHHOTO MUTaHUS. XapaKTepUCTHKa
pecropaHa, 0apa W UX creuuanuzanus. MeToabl ¥ CTWIM YHPaBICHUS; BUJBI MOTHBALIUU U METOMbI
CTUMYJIMPOBaHUS NepcoHasna mpeanpusaTus. CoctaB MOMEIIEHUH JUIsl OpraHu3aly MpOU3BOACTBA U
00CITy>)KUBaHUsI HA IPEANPUATUIX MUTAaHUS PECTOPAHHOI'O THIIA.

Tema 3. TexnoJsiorust popMupoBaHUs M OCHOBHbIE TPEOOBAHMSA K COCTABJICHHIO MEHIO.

AHaJInu3 TEXHOJOTHYECKUX MPOLIECCOB B peCTOpaHax U Oapax.

Ha3nauenmne MeHI0, KapThl BUH U HAaUTKOB. OTIMYUTEIHHBIE 0COOCHHOCTH PAa3JIMYHBIX BHIIOB
MeHI0. TpeGoBaHuUs K COCTaBIECHUIO MEHIO.

Obecnieuenne ¢ ¢GeKTUBHON opraHu3aluu (YHKIMOHAJIBHBIX IPOLIECCOB; AnanTalus U
pa3BUTHE COBPEMEHHBIX TEXHOJIOTUH pecTopaHHOro o0cmyxuBaHus. OpraHusanus, perjaMeHTanus u
KOHTPOJIb TEXHOJIOTHYECKHX MTPOIIECCOB 00CTYKNBAHHUS;

Tema 4. O0cayxkuBalIIMA MEPCOHAJ 32712 pecTOpaHa.
BI/II[I)I HUepapxXuun HO}I‘II/IHéHHOCTI/I Ha OpCANpPUATHUAX IMMUTAaHUA PECTOPAHHOTO THIIA.
JIOMKHOCTHBIE HWHCTPYKIMU: Ha3HAu€HHE, IMpaBUja COCTaBIICHMs, OpraHu3alus KOHTPOJA 3a

BBINIOJTHEHHEM. MeTo 1l OpraHu3aluu Tpyaa opuIMaHToB. TexHuka 6e30MacHOCTH.

Tema 5. O0cayxuBaHue rocrei B 3ajie pecTopaHa.



«llarm cepBuca». OCHOBHBIC AJIEMEHTBHI OOCIY)XKMBaHUS TOCTEH B 3ajie pecTopaHa M HX
xapakTepucTrku. CrocoObl mojaun OJIF0JI M HAMUTKOB. DCTETHYECKHE TpeOOBaHUS K O(POPMIICHHUIO
OJII0]T M CEpBUPOBKE CTOJIA.

Bbapnoe uckycctBo. TexHOM0rust MPUTOTOBICHUS AIKOTOJIbHBIX HAITUTKOB.

[Tpunuummne! coctaBieHus U GOPMUPOBAHMS KAPThl BUH U HAITUTKOB.

Tema 6. KyJbTypa MeKJIHYHOCTHOTO OOIIIEHHSI.

KynbTrypa MexIJIMYHOCTHOTO OOIIEHUS HA TPEINPUITUSIX TUTAHUS PECTOPAHHOTO THIIA.
OTnuuuTeNbHBIE 0COOCHHOCTH YPOBHS KadecTBa MOTPEOUTEILCKUX IICHHOCTEH B PECTOpAHE.
MesxyHapoiHas UAe0JI0TUSl IPUOPUTETHOCTU KIMEHTYPHOTO KOHTHHI€HTA.

4. MaTepuaJjbl TEKYIIEro KOHTPOJIsI yCIIeBAeMOCTH 00y4YaroUXCs 1
(oH OLIEeHOYHBIX CPeACTB MPOMEKYTOYHOM aTTeCTALMH 110 M CHHUILJIMHE

4.1. (I)OprI U METOAbI TEKYIIEI0 KOHTPOJIA YCIIEBAEMOCTH U l'[pOMe)KyTO'lHOﬁ aTreCranun.

4.1.1. B xone peamuzanuu qucuuiuinabl b1.B.07 «IIpoekTHpoBaHUe NMPOAYKTA M MPOLECCOB B
pecTopaHHOM OM3Hece» HCNOJIb3YITCS CJIeAyIole MeTo/Ibl TEKYIero KOHTPOJIs yCleBaeMOCTH
o0yuarouuxcs:

— MpY IPOBECHUH 3aHATHI JTEKIIMOHHOTO THIA:

MPU  YTCHHH JIEKIIMI HCIOJB3YeTCd OOBSICHUTEIHHO-WITIOCTPATUBHBI METOJl C DJIEMEHTaMHu
MpoOJIEeMHOTO  M3JIOKEeHHs y4dyeOHoW wuHpopManuu (MOHOJIOTMYECKOM, JAUAIOTMYECKON WM
ABPHUCTUYECKOI);

— IIPY MPOBEJICHUH 3aHITHUI CEMUHAPCKOTO TUIA!

OIIpOC, TECTUPOBAHHE, ICCE, TPAKTUUECKHE 3a/1aHuUs;

- IPY IPOBEACHUM POMEKYTOUYHOM aTTECTALIUU

OTBET Ha BOMPOCHI OUJIETa U MIPAKTUUYECKOE 3aJaHHE.

4.1.2. Jxk3aMeH MPOBOAUTCS B BU/IE€ YCTHOIO ONpoca.

4.2. MaTepuaJibl TeKYIIEro KOHTPOJISI yCIIeBA€MOCTH 00y4aIO U XCS.

IIpuMepHas TeMaTHKAa 3cce, JOKJIAT0B, KOHTPOJbHBIX Pa00T, NPAKTHYECKUX 3aIaHU I

1. Omnpenenute MOJHBIM NEpedeHb HOPMATHUBHOW JIOKYMEHTALMU PpEerjaMEeHTHUPYIOIUH paboTy
NPEeNNpUATHI TMUTAaHUS PECTOpaHHOro Tuma (¢ y4y€TOM HW3MEHEHMH U JOINOJIHEHUN B
[TocraHoBneHUAX MpaBUTENbCTBA U DeiepaTbHBIX 3aKOHOB).

2. OmpenenuTe OTIMYUTENBHBIE OCOOCHHOCTH BHYTPH Kiacca TPEANPHUSATHA MUTAHUS
pecTopaHHOro Tuma (JIIOKC, BbICIIMM, TepBblid). CocTaBbTe€ CpaBHHUTEIbHYIO TaOIHIly
IJTAHUPOBOYHBIX PEUICHHUH 10 Ka)/10MY BBIIIEIIEPEUNCICHHOMY KIIAcCy.

3. OmpenenuTe HampaBlIeHHs Pa3BUTUs pecTopaHHoro OmsHeca B Poccuiickoit denepanmu Ha
Onmxaiiime 5 JeT UCX0oas U3 aHaJIM3a CYIIECTBYIOIIETO PhIHKA.

4. PaspabotaiiTe HpPOEKT MNPEANPUATUS NHUTAHUS PECTOpPaHHOro Tuma u3 pacuéra Ha 100
MTOCaJ0YHBIX MECT.

5. Ompenenute OCHOBHBIE NMPOU3BOCTBEHHBIE MOTOKU. [Ipu miaHupoBKe NPEANPUATHS MUTAHUS
y4TUTE HEOOXOAMMOCTh TMPEAOTBPAILEHUS BO3MOKHOCTH TMEPECEUCHHS] «TPSI3HOTO» U
«YHUCTOr0» MOTOKOB.

6. Pa3paboTaiiTe HECKOIBKO BUOB CEPBUPOBOK JIJIs1 KOHIIETITYAIbHOM MOJIEIH PECTOPaHa.

7. B uéM oTnuuus KJIacCUYECKOU, TPAJAUIIMOHHON U aBaHTap/IHON CEPBUPOBOK?



10.

11.

12.
13.

14.

15.

16.

17.

18.

19.
20.
21.
22.
23.
24,
25.
26.

27.

Omnpenenure cnocoObl yCOBEPLICHCTBOBAHUSA CEPBUPOBKM TOCTEBOIO CTOJNA C  LEJIbIO
MaKCUMaJU3al[ii COKpAICHHUsI BpeMEHH, TpeOyeMOoro AJisl ero nepecepBUpoBkH. Mcmonp3yiite
IIPY 3TOM TEXHOJIOTMYECKUE MPUHIUIIBI CMEHBI CKaTEPTEN U HAIIEPOHOB, a TAK)KE CEPBUPOBKHU
TOCTEBOTO CTOJIA CTOJIOBBIMU MTPUOOPAMHU, CTCKISIHHON U papdopoBoii mocyo0ii.

PazpaOoraiiTe XynoxecTBeHHOE O(QOPMIICHHE MEHIO PEeCTOpaHa COIVIACHO BbIOpaHHOW Bamu
KOHIIENITYaJIbHOW MOJEIH.

CocraBbTe NMPEUCKYpaHT LIEH Ha KYJUMHApHYIO, KOHJUTEPCKYIO MPOIYKIHIO, XIe000yI0YHbIe
u3nenuss U OJIoAa CIOXKHOTO TPUTOTOBJICHHUS, IPOU3BOAMMBIE PECTOPAHOM COTJIACHO
BbIOpaHHOW Bamu KoHLeNTyanbHOM MoJenu pecropaHHoro npennpusatus. Ilpu cocraBienun
MEHIO YYHUTBHIBAUTE MPaBUIIa K HOPMBI €r0 TEXHOJIOTUYECKOT0 0(hOpMIICHUSI.

PaccuuTaiiTe YHCIEHHOCTh COTPYAHMKOB, HEOOXoauMyro [uid OecnepeOoiHONW paboThI
pectopana (coriiacHO BIOpaHHON Bamu 3apaHee KOHIENTYaTbHOW MOJIEIH PECTOPAHA).
Haueptute cxemy cTpykTypusanuu Bamero npennpusatis (KOHIENTYalbHON MOEIN).
Haueptute cxemy wuepapxuum mNOAYMHEHHOCTH Bamiero npeanpusatus (KOHLENTYyaJlbHON
MOJICIIN).

CocTaBpTe IUTAaTHOE pACHUCAHUE MHCXOJs M3 OCHOBONOJArarwolUX MPUHLIMIIOB pacyéTra
YHUCIEHHOCTU COTPYJHHUKOB HA MPEANPHUITUU U MIPABUI COCTABJICHUS U OQPOPMIICHHSI IITATHBIX
pacnucaHuii (COrIaCHO KOHLIENTYaIbHON MOJIEINN).

BriOepere HanOosee MHTepecyroollyo Bac NOMKHOCT COINIACHO IUTATHOTO PaClUCaHUs U
COCTaBbT€ Ha HEE JOHKHOCTHYIO WHCTPYKLHIO, HCIHOJB3YS METOAUKY OQOpPMIICHHUS W
COCTaBJICHUS IOJDKHOCTHBIX MHCTPYKLUI PA3JINYHBIX TUIIOB.

VYuuteiBasgs crnenupuveckue OCOOCHHOCTH NPUHATOW Bamu KOHIENTyanbHOH Monenu
PECTOPAHHOIO MpEeNNpUsATUs, pa3paboTaiiTe mIA0JIOH «IaroB cepBUca» Uil pabOThI
OpraHu3alliM B BEUEPHEE BPEMSI.

CocTaBbTe TPEHMHIOBYIO IpOrpaMMmy, KOTOopas Obula Obl HallpaBiieHa Ha CTaOMJIM3aLUI0
IIPOM3BOJICTBEHHOTO Mpollecca B IOCTEBOM 30HE pEecTOpaHa M IO3BoJWIAa Obl Ooyiee 4ETKO
BBINOJIHATE 3aKa3 KJIMEHTa COTPYIHUKAM MEepBOil IMHUU B3auMoneicTBus. ([laHHoe 3amaHue
PEKOMEH/I0BAaHO K MCIOJIHEHHUIO CTYIEHTY WU TpPYyNIe CTYJEHTOB C Y4€TOM NPUHATON
KOHIIENITyaJIbHON MOJETIN pecTOpaHa.)

Pa3paboraiiTe nTOKyMeHTaluIO0 A MpoBeAeHUs «testmeal» M O0OydyeHUS COTPYAHMKOB 3aja
pecTopaHa OCHOBaM TEXHOJIOTUM TPUTOTOBJICHUS MNPOAYKIUH OOIIECTBEHHOTO IHUTaHUS,
MIPOU3BOJIMMOM CIIEMaIMCTaMU KOHKPETHO paccMaTpuBaeMoro pecropasa. (lanHoe 3anaHue
PEKOMEH/IOBAHO K MWCIIOJIHEHHUIO CTYNEHTY WM TPYNIE CTYAEHTOB C Y4ETOM MPHUHATON
KOHIIEITYaJIbHOM MOJIETTH pecTopaHa.)

CocraBbpTe NepedeHb NpPaBUIl MOBEJEHUS B FOCTEBOM 30HE U1 COTPYJHUKOB IEPBOM JIMHUU
B3aUMOJICHCTBUS (COTIIaCHO MPUHATON KOHIETITYaJIbHOM MOJIEIH PECTOPaHa).

IIpaBuna nmpogeccuoHanbHON AETYCTAIHH.

[IpoananusupyiiTe UCTOPHUIO MPOUCXOXKICHUSI CIIUPTHBIX HAITUTKOB.

[IpoananusupyiiTe  cileaylolMe d3Tambl  CO3/JaHUs  KPENKUX  CIHUPTHBIX  HAIMUTKOB:
BO3HHUKHOBEHHUE AJIKOTOJISI, MPOIecC OpOKEeHU s, TUCTHILISALIMS.

[IpoananusupyiiTe UCTOPUIO CO3JaHMSI BUHA.

[Ipoananu3upyiite mpaBuiaa 1 0COOCHHOCTH BUHOICTTHUS

OCOOEHHOCTH TICUXOJIOTUU TPOU3BOAMUTENEH IMOTPEOUTENBCKUX IIEHHOCTEH Ha NpuMepe
MPEeANpHUATHS TUTaHUSI peCTOpaHHOro Tumna, GyHKIuoHHUpyomero B Poccuiickoit deaepanuu
(o BBIOOPY CTYyZIEHTA).

[IpoananuzupyiiTe CyIIECTBYIOIINE CTENEHU BOCHPUSTHS M €ro 3HAYMMOCTh B TOBBIIICHUU
KYJIBTYpBI OOCITY’)KUBaHU B pecTopaHe (110 BBIOOPY CTYAEHTA).

Kakum o00pazom HEOOXOAMMO COCTaBJISATh TPEHUHTOBYIO MPOTpPaMMy [UISl COTPYIHUKOB
TPYZOBOIO  KOJJIGKTHBA, 4YTOOBI  pa3BUBaThb HX  CIIOCOOHOCTH K  IPOHU3BOJCTBY
BBICOKOKaueCTBeHHOH yciayru? CocraBbTe OJOOHOIO BHIa TPEHUHTOBYIO IIPOTPaMMy UCXOJs
u3 pa3pabareiBaeMoii BamMu KoHIIENTyalbHONW MOJIENTN PECTOPaHa.



28. Kakyto pojib peueBoil 3STUKET UTrpaeT B YCTAHOBJIEHUHU OJIArONMPHUATHOIO BHYTPUKOJIIEKTUBHOTO
Mukpokiaumara? Kakum o0pazoM MOXXHO H30€KaTh CYIIECTBYIOIIYIO Ha JaHHBIH MOMEHT
CTHJIUCTUKY OOILEHUS MEXKIY COTPYAHUKAMHU TPYIOBOTO KOJUIEKTHBA?

Ne TeMbl TeMbl /151 CAMOCTOATEIbHOI0 H3YYeHHUs] Y4eOHOI0 MaTepuasa CTyJleHTaMu

1 Knaccuukanmonnass ocHOBa TNpennpuUATHN OOIIECTBEHHOTO MHUTAHUS PECTOPAHHOTO
THUIIA.
XapakTepucTruka pecTopana, 6apa u ux crenuanuszans. [loMenenus mpou3BOICTBEHHOM

2 30HBI pecTopaHa. OCHOBHbIE TPEOOBaHMUSI, IPEIBSABISAEMBIE K HUM.
[Tomemienus rocTeBoii 30HbI pectopana. Ux odopmienue.

3 Texnonorus ¢QopmupoBaHHsI W OCHOBHbIE TpeOOBaHUS K COCTABICHUIO MEHIO.
OTnuuuTeNnbHble 0COOEHHOCTH PA3IMYHBIX BUIOB MEHIO.

4 OO0cCiyXUBaOIIMI TIEPCOHAN 3aJla pecTopaHa. J{0JKHOCTHBIE MHCTPYKIIMH: Ha3HA4YCHHE,
MpaBUJIa COCTABJICHUS, OPTaHU3AIMS KOHTPOJIS 32 BBITIOJTHEHUEM.

5 TexHONOTHS TPUTOTOBICHHUS AJIKOTOJNBHBIX HAMUTKOB. [IpWHIMIIBI COCTaBICHUS W
(dbopMUpOBaHUs KapThl BUH U HAITUTKOB

5 OTnuuuTenbHble OCOOCHHOCTM YPOBHSI KauecTBa MOTPEOUTENbCKUX IIEHHOCTEH B
pectopane. Mex1yHapoaHas UACOIOTUSI TIPUOPUTETHOCTU KITMEHTYPHOT'O KOHTUHT€HTA

Bonpocs! 1151 camonpoBepkn

Tema 1

1. HazoBuTe ocHOBHBIC (DYHKIIUU MPEANPUITHN OOIIIECTBEHHOTO TUTAHMUS.

2. [lepeuncnure OTIMYMUTENbHBIE OCOOCHHOCTH BHJIa U Kjacca MPEANPHUATHS OOIIECTBEHHOTO
MUTaHUS.

3. Ha3zoBuTe 0CHOBHBIE BU/IbI IPEANTPUATHI TUTAHHUS.

4, Ha kakue kiaccel noapa3aenstorcs NpenpusaTUs TUTaHUs PECTOPAHHOIO TUIa?

5. Kakne HOpMaTWBHBIE [OKYMEHTHI HCHOJB3YIOTCA ISl ONpENETeHUs Thma M Kiacca

NPeaNpUATHS MUTaHUA?

Tema 2

1. [lepeuncnure otnuuusi G6apoB m pectopaHoB. Ha3oBuTe OCHOBHBIE KiacCHU(UKAIMOHHBIC
OTJIMYUS TAHHBIX THIIOB MPEANPHUITUN OOIIECTBEHHOTO MUTAHHUS.

2. Jlaiite ompeneneHue IMOJHOMY M HEMOJHOMY IHMKJIY TEXHOJOTHYECKOTO IPOU3BOJICTBA.
IIpuBenuTe npUMeEpBHI.

3. Ilepeunciure mNOMENIEHHUs MPOU3BOJACTBEHHOM 30HBI pecropaHa. Ha3oBuTe OCHOBHBIE
TpeOOBaHUs, IPEABSABISIEMbIE K HUM.

4. [lepeuncnure moMelIeHUsT TOCTEBOM 30HBI pecropaHa. HazoBuTe OCHOBHBIE TpeOOBaHUS,
MpebsABIsEMbIE K HUM.

S. KakoBa TexHojOrus pacmpeneneHust JOMKHOCTHBIX OO0sS3aHHOCTEH Ccpeau COTPYIHUKOB

TPYAOBOTO KOJUIEKTHBA i1 TOATOTOBKM MPOU3BOJICTBEHHOM M TOCTEBOM 30H PECTOPAHHOTO
MPEAIPUATHS.

Tema 3




1. HazoBuTe OCHOBHBIE BHUIBI CTOJIOBOM TOCYIbI, MPUOOPOB U O€jbs, HCIOJIb3yEMBbIX B
COBPEMEHHOM PECTOPAHHOM XO3SIMCTBE.

2. Omnpeznenure OCHOBHOE Ha3HA4Y€HUWE KYyXOHHOM mocyisl. MOXHO 1M €€ HCHOoJb30BaTh B
OTpeNIeNIEHHBIX CIy4asx B rocteBoi 30He? OTBeT o0ocHyiiTe. [IpuBeanuTe npumepsl.
3. Kakue crocoObl cepBUPOBKHM TI'OCTEBOTO CTOJa CYIIECTBYIOT? B uéM oTiauuus mojsHoH H

4acTUYHOW cepBHUpOBOK? IloueMy MOJIHYIO CEPBUPOBKY JOCTATOUYHO PEIKO HUCIIOJIB3YIOT B MPAKTUKE
COBpPEMEHHOI0 pecropaHa?

4. [Tpu KakuX YCIOBHSIX PECTOPAHHOE MPEANpUsATHE OyIeT paboTaTh B yTpeHHHEe Yachl? K kakomy
KJIaCCy JIOJIKHO OTHOCHUTBCS TAKOE MPEANPHUITHE MTUTAHUS PECTOPAHHOTO THIIA?
5. [To kakomy npuHIUIY cocTaBistoTcs «Sidedishes» u i1 4ero OHM HCIOJIB3YIOTCS B

pectopanHoi npakTuke? OTBET 000CHYHTE.

Tema 4

1. HazoBure ocHOBHOE (DYHKIIMOHAIEHOE Ha3HAYCHUE MCHIO PECTOPAHHOTO MPEATIPUSITHSI.

2. [lepeuncnure OCHOBHBIE BHJIbI MPEHCKYPAHTOB II€H, UCIOJb3yeMble B pabOTe COBPEMEHHBIX
O00BEKTOB MUTAHUS PECTOPAHHOTO THIIA.

3. B uém otnnuus meHto pectopana u 6apa? Oteer obocHyiite. [IpuBeanTe mpuMepsl.

4, [lepeunciure  JOKYMEHTBHI, HAJM4YM€ KOTOPBIX  OO0s3aTEIbHO B  COOTBETCTBUU  C
rOCy/1apCTBEHHBIM CTaHIaPTOM.

5. Kakue BuIbI mpedcKypaHTOB II€H NPEANpHUATHS NUTaHUs (Ha MpUMEpEe pecTopaHa) MOXKHO
00BeIMHATh Mexay coboii? Kakue BUABI MpEeHCKypaHTOB IIeH 0O0bequHEeHHI0 He moanexar? OTBer
o0ocHyHTe.

6. Jlaiite o0ocHOBaHME HEOOXOJMMOCTH HAJMYHs TEXHOJIOTMYECKUX KapT B MPOM3BOACTBEHHBIX

nexax. Kakum 00pa3oM MOXKHO HArJIITHO OTOOpa3sUTh IMpaBHiA IMOAAYM W OTIYCKa KYJIWHApPHOM,
KOH/IUTEPCKON NPOAYKIMH M OJIOJ CIIOKHOTO IPUTOTOBJICHHUS, BBIYCKAEMbIX TEM WM HHBIM
MpeanpusaTHEeM UTaHus (Ha mpuMmepe pectopana)? Oteer o0ocHyiiTe. [IpuBeauTe nmpumepsl.

Tema §

1. B 4éM oTnmuns mocTpoeHUs CTPYKTYpHU3alMU MPEINpUATUS U €€ UepapXUuecKO JeCTHULIbI?
OTtBet oboCHYiITE.

2. B 4ém oTnuuus KOprnopaTMBHON M MHAMBHMIYaIMCTCKOM OpraHM3allMOHHBIX CTPYKTYyp? OTBeT
oOocnyiite. [IpuBeauTe npumepsl.

3. [lepeuncnure OCHOBHBIE NPUHIMIIBI TOCTPOECHUS OW3HEC NPOIECCOB HA MPEIIPUATHH

PECTOPAaHHOIO THIIA, OPUEHTHUPOBAHHOM HA PBIHOK KOHKYPEHTOCHOCOOHBIX OpraHu3auuil chepsl
MPEIOCTABIICHHUS YCIYT OOIIECTBEHHOTO TUTAHMUS.

4, [aiiTe onpeneneHre MHAUBUAYATLHOMY U OpUragHO-3BEHHEBOMY METOAY OpraHU3alliu Tpyaa
oduraHToOB 3ana pecropaHa? B uéMm mpeumyiecTBa U HEAOCTAaTKU OpPUTaIHO-3BEHBEBOTO MeToaa?
OTtBet oboCHYiITE.

S. Kakoit meTos oOCTy>KUBaHUS MCIIONB3YETCS HAa MPEINPUATHAX MUTaHUs Kiacca Jokc? OTBer
o0ocHyiiTe.

Tema 6

1. Jaiite onpeneneHne MOHATUIO «IIIard CEPBUCAY.

2. OxapakTepu3yiTe OCHOBOIIOJIATAIONIYI0 IIeNTb KAYECTBEHHOTO TPEAOCTABICHHS yCIYTH
rOCTENIPUHMCTBA.

3. [lepeuncnuTe OCHOBHBIE CTYIIEHH BBITIOJTHEHHUS TOCTEBOTO 3aKa3a Ha 3aBTPaK, 00/ U Y)KHH.

4. [lepeuncaure cTyneHH NPUHSITUS TOCTEBOTO 3aKa3a MPU 0OCITy)KMBaHUY IO MEHIO «a lacardy.

5. Yro Takoe «KypC» | JUIS YETO €ro HCIOIB3YIOT B MTPAKTHKE OPOPMIICHHSI TOCTEBBIX 3aKa30B?

4.3. OneHoYHbBIE CPEACTBA VISl IPOMEKYTOYHOI aTTeCTalMH.
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4.3.1. Ilepeyenb KOMIeETEHIUI ¢ YKa3aHHeM 3TanoB UX GOpMHUPOBAHUS B Mpolecce OCBOCHUSA

o0pa3oBaTeIbHON NPOTrPaMMBbI

Kon HanmeHnoBanue Kon srana | HaumeHoBanue »Tanma OCBOEHUS
KOMIIETEHIIMH | KOMIIETCHIIUH OCBOCHHUS KOMIICTEHIHH
KOMIIETEHIIMH
[1K-2 Crnocobnocts paspabareBats | [1K-2.1 CriocoOHOCTh K OpTraHU3aIiH
KOPIIOPAaTUBHYIO CTPATETHIO, COBPEMEHHOI'0 PECTOPAHHOIO U
IPOTPaMMBI 0apHOTo XO035HCTBOBAHMUS,
OpraHU3alIOHHOI0 PAa3BUTHUS IOCTPOCHHOI'O B COOTBETCTBHUHU C
¥ U3MEHEHUH 1 00ecTieynBaTh MEXyHAPOJAHBIMH CTaHJapTaMH
UX peaan3aluio KayecTBa MPOU3BOJICTBA U
pean3anuu ycayr
rOCTENIPHUHMCTBA
I1IK OC-12 CriocoOHOCTD OLIEHUBATH I[IK OC-12.1 Crioco6HOCTh TPUMEHEHUS

KOHKYPEHTHYIO Cpely U

MAapKCTHHI'OBLIX I/ICCJ'IG,I[OBaHI/Iﬁ B

pa3pabarbiBaTh IIPAKTHYECKON NeATEIbHOCTH
MAapKETUHIOBYIO CTPATETHUIO NpeAnpUITHI
PEITPUATHS

4.3.2 [loka3aTeid 1 KPUTEPUHN OLIEHUBAHMSI KOMIIETEHIMA HA PA3JIMYHBIX 3TANAaX UX

(popmupoBanus

JTan ocBOCHHUS IToka3zaTenb OnEeHHBAHHUSA

Kpurepnuii ouenuBanus

KOMIIETCHIIMHA
MK-2.1 Oontonus Teopetnueckux | IIpuMensier TeopeTnueckue 3HaHUS U
IIK OC-12.1 Y TIPAKTUYECKHUX OCHOB NpaKkTUYeCKHe HaBBIKU IpU paboTe ¢

BEJICHUS PECTOPAHHOTO U
0apHOTOo XO0341CTBA;
CTyIeHu (GOPMUPOBAHUS
NepeyHs OXKUIaHHHA
KIIMEHTYPHOTO
KOHTHHTEHTA K
MIPOU3BOTUMBIM
NOTPEOUTETHCKUM
[IEHHOCTSIM U YPOBHIO MX
Ka4yecTBa,

Y TIEPEHACHIIAEMOCTH
pBIHKa MUPOBOH cepbl
yCIIyT
KOHKYPEHTOCTIOCOOHBIMH
OpraHU3alMOHHBIMU
eAMHHUIIAMU

TCHACHIIMN HACBIIIIAaCMOCTHU

MOTCHIUAJIbHBIM KJIMCHTYPHBIM KOHTUHICHTOM,
ACMOHCTPUPYCT 3HAHUC ITPaBUJI ITIOCTPOCHUA
HCpapXnu HOZ[‘II/IHéHHOCTI/I, B 3aBUCHUMOCTH OT
THUIIa U KJIaCcCa IMPECATIPUATUS O6H.ICCTB€HHOFO
MMUTaHWUsA, HAIIPABJIICHHUA €0 ACATCIbHOCTH,
CaMOCTOATCIIBHOCTHU H TIP., CII0CO0CH
MMPUMCHATH ITOJTYUCHHBIC 3HAHUSA Ha IMTPAKTUKE B
YCJI0OBHUAX HapaCTanmeﬁ KOHKYPCHIIUN

4.3.3 TunoBble KOHTPOJIbHbIE 3a/IaHUSA

NJIM HHbIC MaTEpHaAJIbI (TI/IHOBBIe OLICHOYHBbIC

MaTrepuaJibl), HeoOXoAMMbIe /JIsi OIEHKH 3HAHUN, YMeHWil, HABHLIKOB M (MJHM) ONbITA
AeSiTeIbHOCTH, XapPAKTePU3YIOIINX 3Tanbl GOPpMUPOBAHNS KOMIIETEHIMII B MpoLecce 0CBOEHUs

00pa3oBaTeJIbHOM MPOrPaMMbI
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Bonpocel npoMe:KyTOYHOM aTTeCTalMU

Uem oTiMuaeTcs CTaHAAPTU3AMS OTACJIBHO CTOSIIETO PECTOpaHa OT MPEAIPHUSTUS
MUTaHUS PECTOPAHHOIO TUIA, HAXOISAIIETOCS B LIEeTN?

Kto Takoif mosib30BaTeNb HAa COBPEMEHHOM MPEINPHUATAM TUTAHUA U YEeM OH
OTJIMYAETCS OT MOTEHIMAJIbHOTO KiMeHTa? OTBET 00OCHYHTE.

Pazpaboraiite 1151 paHee CIUIAHUPOBAHHOTO MPEINPUSATHS PECTOPAHHOTO THUIIA
«Floorplan» ¢ ykazaHnuem MeponpusTHii, HEOOXOIUMBIX ISl MOJIJAEPKAHUS JOJIKHOTO
CaHUTAPHO-3IUIMMUOJIOTHYECKOTO YpPOBHS MPOMU3BOJACTBEHHONM M TOCTEBOM 30H
OpPraHU3aI[MOHHON €TMHUIIBL.

Ornpenenure mnepeyeHb COTPYIHUKOB TPYJIOBOTO KOJUICKTHUBA, 3aJ€HCTBOBAHHBIX B
©XKEIHEBHBIX, €XKEHEJCNbHbIX M EeXKEMECAYHBIX paboTax, HampaBiICHHbIX Ha
Mo/IepKaHUE HE0OXOUMOTO CaHUTAPHO-3IUIUMUOTIOTUIECKOTO YpOBHSI
PECTOPAHHOTO PEATPUSITUS

HyxHOo 7M wWcmonp30BaTh  BCIOMOTaTelIbHbIE TPUOOPHI  MPH  BBITOJTHECHUH
MpeBapUTENbHOI CepBUPOBKH rocTeBoro crona? Ecnu ga, To, B KakKux ciaydasx 3TO
noryctumo? OTBeT 000CHYMHTE.

Kakum o0Opa3soM MOTHBAlMOHHAs MPOrpaMMa, HUCIHOJb3yeMas PYKOBOAHUTEIEM
OPEIIPHUATHS, a TaK)KE €ro YIPaBICHUYSCKUM IEPCOHAIIOM MOXKET CIOCOOCTBOBATH
0ojee KA4YeCTBEHHON TMOJArOTOBKE TOCTEBOM 30HBI K MPUEMY MOTEHIUAIBHBIX
KJIUEHTOB?

HazoBuTe mATH OCHOBHBIX OIIMOOK HamboIee pacHpoCTPaHEHHBIX B Ipoliecce
MOJITOTOBKH TOCTEBOM 30HBI K padore. OTBET JOKEH ObITh OCHOBAaH Ha JTMYHOCTHOM
OTIBITE CTY/ICHTA.

[aiite onpeneneHue u pacmmdppyiTe CMBICIOBOE 3HAYCHHUE JOHKHOCTHBIX HHCTPYKITHI
JUIsl COTPYIHUKOB COBpPEMEHHOro pecropana? Ilo kakoMy NpHUHIMIY COCTaBISIOTCA
JOJDKHOCTHBIE MHCTpYKIMu? [IpuBenuTe mpumepsl.

[lepeuncnure mpaBuiaa TEXHUKH OE30MAaCHOCTH, UCIIOJIb3yeMbIe B Ipoliecce paboThl B
MIPOU3BOJICTBEHHOMN M TOCTEBOM 30HAX pPECTOpaHa.

C Kakol 1ebI0 UCTIONB3YETCS PYYHUK B 3aJl€ pecTopaHa?

HazoBuTe OCHOBHBIE OKYMEHTHI, KOTOPHIE MO3BOJISIT OOCIIYKHBAIOIIEMY TMEpCOHATY
W3YYUTh U MIPABUIILHO BBITIOJNHSTD 33/IaHHBIE B OPraHU3allMU CTAHAaPThl OOCTYKHBAHHS
KJIIMEHTYPHOTO KOHTHHTEHTA.

Kakoii cmoco6 momaum 3aKycok W ONton sIBISE€TCS HauOoliee TOPOTOCTOAIIUM U
nouemy? OTBeT 00OCHYHTE.

Kakum oOpa3om ocymiecTBusieTcs: «testmeal» 1jsi COTpyTHUKOB pecTopaHa MepBOM
JIMHUH B3aUMOJIEHCTBU?

[lo xakOoMy TPUHIUITY COCTaBIIAIOTCS TPEHUHIOBBIE MPOTrpamMMbl JJisi COTPYIHUKOB,
paboTarmmX B TOCTEBOM 30HE pecTopaHa?

Haiite onpenenenue aneputuBy. [lpuBenure npumep. Kakoil HanuTok sBisieTcs
KJIACCUYECKHUM AIIEpPUTUBOM?

Haiite onpenenenue aumxkectuBy. [IpuBenutre npumep. Kakoil HanuTok siBisercs
KJIACCUYECKHUM JTHUKECTHBOM?

PacckaxuTe ucTopuio co3gaHusi U MEPEUHUCIUTE PA3HOBUIHOCTU KPENKUX CIHPTHBIX
HaIMTKOB, BHIMTOJTHEHHBIX HA OCHOBE 3epHa. [IpuBenuTe mpumMepsl.

PacckaxuTe ucTopuio co3gaHusi U MEPEUHUCIUTE PA3HOBUIHOCTU KPENKUX CIHPTHBIX
HaIMTKOB, BHITIOJTHEHHBIX HA OCHOBE pacTeHui. [IpuBeauTe mpumepsl.

PacckaxuTte UCTOpUIO CO3AaHUSI U MEPEUYHUCINUTE PA3HOBUIHOCTU KPEMKHUX CIHPTHBIX
HAIIUTKOB, BBIITOJIHEHHBIX Ha OCHOBE BUHOTpaja. [IpuBenure npumepsl.
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20.

21.

22.

23.

24.

Kakum 00pazoM MOXKHO rapaHTHpOBaTh 0€30MaCHOCTh KJIMEHTYPHOTO KOHTHMHIEHTA B
nporecce MOTPeOJIeHUsT YCIyr TOCTEPUUMCTBA (B JAHHOM CIydae TOBApOB U YCIYT
pectopana)? Uto Bxonut B JanHoe nousTre. OTBeT o0ocHyiTe. [IpuBenuTe mpumepsl.
Ha3zoBute ocHOBHBIE cITOCOOBI M30eranus IIEHOBOW KOHKYPEHLIUH.

Uro cnexpyeT mnoHUMaTh IMojA ompezaeneHueM nuddepeHumanuu yciyr B cdepe
oOuiectBeHHoro nutanus? [Ipuseaure npumepsl.

HazoBuTe  OCHOBHBIE MeTOABI  MOAOOpa, KOMIUIEKTOBAHUS U yIep>KaHUs
BBICOKOKBIU(DUITUPOBAHHOTO COCTABA MPOU3BOIUTEIICH MOTPEOUTENBCKUX IEHHOCTEH.
HazoBuTe ocHOBHBIE CTyneHH Hporpammsbl «KauyecTBEHHOr0 0OCITYKHBAaHUS» aKTUBHO
OpUMEHSEMON 3amaJHbIMA KOPIOPATUBHBIMU KOMIAHUAMHU c(hepbl MpeaoCTaBICHUS
YCIIYT TOCTENPUUMCTBA.

[IIxana oneHNBaHNUA.

Bbanabl
(peUTUHTOBOM
OIICHKH ), %

Onenka
1 TpeGoBanus kK 3HAHUAM

100-81

— OLeHKa «OTJIMYHO» BBICTABIIAETCA CTYACHTY,
€clii OH TIyOOKO M IPOYHO YCBOWJ IPOrPaMMHBIN
MaTepHal, UCYEPIbIBAIOIIE, TIOCIEN0BATENBHO, YETKO U
JIOTHYECKH CTPOMHO €ro Mu3jaraeT ero Ha 3K3aMeEHeE,
YMEET TECHO YBA3BIBATH TEOPUIO C IIPAKTUKOM,
CBOOOJHO cIpaBisieTcs C 3aJayaMy, BONpPOCAMH U
JPYTMMH BHUJAMHM TIPUMEHEHUS 3HAHWM, NpUYEM HeE
5, «omauunon 3aTpyJHSETCS C OTBETOM MPU BUJOU3MEHEHHUHU 3a/1aHuUH,
UCTOJb3yeT B OTBETe MaTepual MOHOTpaduuecKon
JUTEpaTyphl, MPaBUIbHO OOOCHOBBIBAET MPHUHITOE
pelIeHue.

— VYueOHble TOCTHKEHUS B CEMECTPOBBIN MEPUOJ U
pe3ysbTaThl PYOEKHOTO KOHTPOJS JIEMOHCTPUPYIOT
BBICOKYIO  CTENEHb  OBJAACHHUS  NPOTrPAMMHBIM
MaTEepUAJIOM.

80-61

— OleHKa «XOpOLIO» BBICTABIIAETCS CTYIEHTY, €CIU
OH TBEPJO 3HAET MaTepuaj, 'PaMOTHO U IO CYILECTBY
u3jJaraeT  ero, He  JONycKas  CYIIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BONPOC, IPaBUIBHO
MIPUMEHSIET TEOPETUYECKUE MMOJIOKEHUS MPU PEIIeHUN
MIPaKTUYECKMX  BONPOCOB M 3a7ad,  BJIajaeeT
HEOOXOJMMBIMA ~ HaBBIKAMH M TpHEMaMH  HX
BBITOJIHEHUSI.

— VY4eOHble TOCTHKEHUSI B CEMECTPOBBIN MEPUOJ U
pe3yabTaTaMu pyOeKHOTO KOHTPOJSI JI€EMOHCTPUPYIOT
XOpOILIYI0  CTENEHb  OBJAJACHUS  NPOTrPaMMHBIM
MaTEPUAJIOM.

4, «xopouioy
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— OueHKka «yJOBJIETBOPUTEIBHO»  BBICTABISETCS
CTYJIEHTY, €CITM OH MMEET 3HaHUsl TOJHKO OCHOBHOI'O
MaTtepuaga, HO HE YCBOWJI €ro jaerajieil, IOommycKaeT
HETOYHOCTH, HEJI0OCTATOYHO MPaBUIIbHBIE
(hopMyIIHPOBKH, HapyIICHUS JIOTUYECKOU

3, MOCJIEIOBATEILHOCTH B M3JI0KEHUHM MPOrPAMMHOIO
«y0081eMBOPUMENLHOY Matepuaia, UCIBITHIBACT 3aTpyIHEHUs npu
BBITIOJTHEHUH MMPAKTUIECKUX PabOT.

— YueOHble TOCTUXKEHUSI B CEMECTPOBBIN NEPHUOJ U
pe3ylbTaTaMu pYOEKHOTO KOHTPOJISI JIEMOHCTPUPYIOT
JIOCTaTOYHYIO (Y1OBIETBOPUTENBHYIO) CTENEHb
OBJIAJICHUS IPOTPAMMHBIM MaTepUATIOM.

60-41

— OneHka «HEYIOBJIETBOPUTEIBHO» BBICTABISETCS
CTYACHTY, KOTOPBIM HE 3HAET 3HAYUTEIBHOM YacTH
MIPOrpaMMHOI0 MaTepuaia, JOMYCKAaeT CYIIECTBEHHbIE
OmMOKH, HEYBEPEHHO, C OONBIIMMHU 3aTPyTHEHHUSIMHU
BBITIONHSET TMpakTuueckue pabdotel. Kak mnpasuio,
OLICHKA «HEYAOBJIETBOPUTEIBHO)» CTABUTCS CTYACHTaM,
KOTOpblE HE MOTyT NpPOAOKUTH O0ydeHHe 63
JIONOJIHUTEIBHBIX ~ 3aHATHM 10  COOTBETCTBYIOLIEH
JUCLUIIIUHE.

— Y4eOHble TOCTHKEHUSI B CEMECTPOBBIM MEPHOI U
pe3yJibTaTaMu PyOeKHOTO KOHTPOJIS JEMOHCTPHPOBAIIN
HE BBICOKYIO CTENEHb OBJAJACHUS MPOrPAMMHBIM
MATEpPHAIIOM 110 MUHUMAJIBHOM TUIAHKE.

2,

((H€y008.7l€m60pum€]leO»

40-0

4.4. Mertoau4eckue MaTepHaJibl, ONpeJeJsIOIIHe IPOUeAYPbl OLCHHWBAHUS 3HAHMM,
YMeHHMii, HABbIKOB U (MJIM) ONBITA /IeSITeIbHOCTH, XapPaKTePHU3YIOWMX 3Tanbl (POPMHPOBAHUSA
KOMIIeTeHI Ui

Bce 3ananus, ucnonb3yeMble JUIsl KOHTPOJIS KOMIIETEHIIMI YCIIOBHO MOXKHO Pa3/I€IUTh Ha JIBE
rpymnmsl: 1) 3amaHus, KOTOpble B CHJIy CBOHUX OCOOEHHOCTEH MOTYT OBITh peaqu30BaHbl TOJBKO B
npouecce 0o0ydeHHs (AOKJIAZ, pojeBas Wrpa); 2) 3aJaHus, KOTOpbIE JONOJHSIOT TEOPETHYECKHE
BOMPOCHI dK3aMeHa (MIpaKTHUECKUE 3a/laHusl, Kelc). BpimonHeHnue 3amaHuil mepBoro THma sBISETCS
HEeOoOXOIUMBIM i1 (OPMUPOBAHUSA U KOHTPOJIS psAa yMEeHMM U HaBbIKOB. IloaTOoMy, B ciyudae
HEBBIMIOJHEHNS 3aJlaHUi B Tpolecce oOydeHUsi, X HEOOXOJIUMO «OTpaboTaTh» 10 3K3ameHa. Bun
3aJlaHul, KOTOpble HEOOXOAMMO BBIMOJHUTH Ui JUKBUIAIMHN «330JDKEHHOCTH) OIpeAeNseTcs B
WHIVBUAYAJIBHOM IOPSJKE, C y4E€TOM NPUYMH HEBBIIOJHEHUS. B ciyuyae HEBBINOIHEHMS IOKJIAna,
CTYJEHTY HE0OXOJUMO NMPUHECTH MMCbMEHHBINA TEKCT COOOIEHUs Ha IK3aMeH. B Takom ciiydae B xoje
9K3aMeHa €My MOrYyT OBITh 3aJaHbl BOMNPOCHI MO Teme Aokiana. IIpomexyrouHas arrectranus IO
TUCIUTIINHE (PK3aMeH) BKIIOYaeT cleayromme (opMmbl KOHTpossi: 1 TeopeTwdeckuid Bompoc u 1
nmpakTudeckoe 3aganue. Ha noarorosky naercst 30 MUHYT.

5. MeToauveckne yKazaHus AJsl 00y4YAKOIIHUXCS 10 OCBOCHHMIO JUCIUIJIMHBI
[IpenogaBatens UHPOPMHUPYET OOYUAIOIIUXCS O MPUMEHSEMOIN CHUCTEME TEKYIIEro KOHTPOIsS
YCIIEBaeMOCTH Ha MEPBOM 3aHATHH, & TAK)KE JOBOJUT JI0 00y4aromuxcs HHGOPMAITHIO O pe3yabTaTax

TCKYIICTO KOHTPOJIA YCIICBACMOCTU BO BPEMA ayIUTOPHBIX 3aHITUU U KOHCYHLTaHHﬁ.
Tekymuit KOHTPOJIb YCIIEBAEMOCTH TIPOBOUTCS B MUCBMEHHOM U YCTHOM (popMax.
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[Ipaktnueckue 3anarus nucuuiuimHbl b1.B.07 «lIpoexkTupoBanue mpoaykTa W MpPOILIECCOB B
pecTopaHHOM OHM3HECe» MPEAINOoJIaraloT MX MPOBEJACHHUE B PAa3NIUYHBIX (OpMax C IENbI0 BBIABICHUS
MOJIyYEHHBIX 3HAaHUW, YMEHMI, HABBIKOB M KOMIETEHUMH C NPOBEIECHUEM KOHTPOJBHBIX
MmeponpusaTiid. C 1enbo 00ecreyeH s yCIEemHOro o0yueH s CTYACHT JIOJKEH TOTOBUTHCS K JICKIIHH,
MIOCKOJIbKY OHa SIBJISIETCS] BasKHEH e popmoii opranu3anu yaueOHOro mnpoiecca, HoCKOIbKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepUAIIOM;

—  pa3bsACHSET yueOHbIE HJIEMEHTHI, TPYAHbIC /Il HOHUMaHHUS;

—  CUCTeMaTH3UpYyeT y4eOHbIl MaTepuall;

—  OpHUEHTHUPYET B Y4eOHOM mpoIiecce.

lloo2omoska k ekyuu 3aKIII0YaeTCs B CIEAYIOMIEM:

—  BHHUMATEJIbHO NIPOYUTANTE MaTepual NpeablIyIIeH JIEKIUH;

— y3HaiiTe TeMy mpeiacTosmied Jnekuuu (Mo TeMaTHYecKoMy IUIaHy, Mo HH(opManuu
JIEKTOpA);

—  O3HAaKOMbBTECH C yUEOHBIM MaTEpUAIOM IO YUEOHUKY U Y4eOHBIM [TOCOOUIM;

— TocTapaiTech ySICHUTh MECTO U3y4aeMOW TEMbI B CBOEH MPOQecCuOHANIBHOMN MOATOTOBKE;

—  3aIUUIMTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 33JaIUTE JIEKTOPY Ha JIEKIIUH.

lloo2omoska k npakmuieckum 3aHAMUsAM.:

— BHUMATEJIbHO IPOYMTANWTE MaTepuai JIEKIHUI, OTHOCAIIUXCS K JaHHOMY CEMHHAPCKOMY
3aHSATHIO, 03HAKOMBTECH C YUEOHBIM MATEPUAJIOM IO YYEOHUKY M YUEOHBIM TOCOOUSIM;

—  BBINUIINUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE€ HA KOHTPOJIbHBIE BOIPOCHl IO CEMUHAPCKUM 3aHATUSAM, TOTOBBTECH JATh
Pa3BEpPHYTHIN OTBET HA KaXbIi U3 BOIIPOCOB;

— YyACHUTE, Kakue yueOHbIE B3JEMEHTHl OCTAJIUCh JUIsl BaCc HEACHBIMM M IOCTapaiiTech
[OJIyYUTh HAa HHUX OTBET 3apaHee (10 CEMUHApPCKOro 3aHATHSA) BO BpPEMs TEKYILIUX
KOHCYJIbTaIMi MpenoiaBaTes;

—  TOTOBHUTHCSI MOKHO MHAMBHUAYAJIBHO, IapaMH WX B COCTABE€ MaJIOM I'PYyMNIbI, MOCIEIHHUE
ABIAIOTCS 3 PeKTUBHBIMU (hopMaMu padOTHI;

— pabouas mporpaMma JUCUUIUIMHBI B YaCTH 1ieiel, MepevyHIo 3HaHW|, YMEHUI, TEPMUHOB U
y4eOHBIX BONPOCOB MOXET OBbITh MCIIONB30BaHA BaMHU B KayecTBE OpPUEHTHpa B
OpraHu3aly 00y4eHHUs.

Iloocomoeka k sx3ameny. K s3x3amMeHy HEOOXOUMO FOTOBHUTCS LI€JICHANIPABIECHHO, PETYIISPHO,
CUCTEMAaTUYEeCKH M C TEepBbIX JHEH 00ydyeHHs 1o JaHHOW aucuuIviMHe. [lombITKM OCBOUTH
JUCLMIUIMHY B IIEPUOJ 3a4E€THO-3K3aMEHAIIMOHHON CECCHM, KaK IPABUJIO, MTOKA3bIBAIOT HE CIMUIIKOM
YZIOBJIETBOPUTENIbHBIE pe3ylbTaThl. B caMoM Hauase u3ydyeHus: yueOHON TUCIUILIMHBI TO3HAKOMbTECH
CO CleyroNIel yueOHO-MeTOINYECKON TOKyMEHTaIUeH:

—  IPOrpaMMoON JTUCLUIUIVHBI,

— 1nepeyHeM (HOpMUPYEMBIX 3HaHUI U yMEHUH, KOTOPBIMH CTYJICHT JIOJKEH OBJIaJIETh;

—  TEeMaTUYECKHUMU IUTAHAMH JIEKIUI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPONPUATUSIMY;

—  y4eOHHMKOM, Y4eOHBIMH ITOCOOMSIMU MO JUCLUIUIMHE, A TAKXKE JIEKTPOHHBIMH PECYpCamy;

—  TepeyHeM BOIIPOCOB JJIsl IK3aMEHa.

[Toce aToro y Bac 10JKHO cpOPMHUPOBATHCS YETKOE MpesicTaBlieHne 00 00beMe U XapakTepe
3HAaHUW M YMEHUH, KOTOPBIMH HaJ0 OyJeT OBJa/eTh Mo JucuuiuiiHe. CUCTeMaTHYeCcKoe BBINOJIHEHNE
y4eOHOM paboThl Ha JEKIMAX U MPAKTHUECKUX 3aHATHSIX MMO3BOJIUT YCIIEIIHO OCBOUTH JUCLHUIUIMHY U
CO3/1aTh XOPOILIYI0 6a3y AJs c1ayy 3K3aMeHa.

OOyyaronuecs 00s13aHbl TOCEIIATh BCE IMPEIYCMOTPEHHbIE YYEOHBIM IUJIAHOM 3aHATUA U
MPUCYTCTBOBATh HAa BCEX MEPOIPHUATUAX TEKYLIET0 KOHTPOJS YCIIEBAEMOCTH, HPEAYCMOTPEHHBIX
paboueii mporpaMMoOi TUCIUTUTHHBI.

O6y‘-I€HI/I€ Jaiy € OrpaHMYCHHBIMH BO3MOXHOCTAMHU 3O0POBbA OCYHICCTBIIACTCA C YUYCTOM
WH/UBUYAIBHBIX MCUXO(HU3MUECKUX OCOOCHHOCTEH, a JUIsl MHBAJIMJOB TAaKK€ B COOTBETCTBUU C
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WHAMBUYAJIIbHOM MporpaMMoi peaOuIuTanuy MHBanuAa. [l Jui ¢ HapyIIeHUEM cliyxa BO3MOXKHO
npenocTaBiieHue HHPOpMALUY BU3yalIbHO (KPAaTKUI KOHCIIEKT JIGKIWH, OCHOBHAS M JOMOJHHUTEIbHAS
JUTEpaTypa), Ha JEKIUOHHBIX U NPAKTUYECKUX 3aHATUAX JOIYCKAETCs IPUCYTCTBUE ACCUCTEHTA.

OueHka 3HaHUM CTYJEHTOB Ha NPAKTUYECKHUX 3aHATHSIX OCYILIECTBIISIETCS Ha OCHOBE
IIUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIIPOCHI, MTUCbMEHHO BBIIOJHEHHBIX MPAKTUUYECKUX 3a/aHUM.
Jloknan Tak e MOXeT ObITh HMpEeAOoCTaBlieH B MUCbMEHHOW (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COJEPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBaHUSA K KadeCTBY W3JIOKEHMs MaTepualia
(IOHATHOCTb, KayeCTBO pEYH, B3aUMOACWUCTBHE C ayqUTOpUEl M T. ) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIME TPEOOBaHMs, NMPEAbABISIEMblE K MUCbMEHHBIM paboTaM (KauecTBO O(pOpMIICHUS
TEKCTa U CIMCKA JINTEPATYPHl, IPAMOTHOCTh, HAJIMYME WIUIIOCTPALIMOHHBIX MAaTEPUAJIOB U T.1I.).

[TpomexkyTouHast arrecTanus Uil JIML C HapyIIEHUSMM CllyXa MPOBOAUTCS B HMUCbMEHHOM
dopme, mpH STOM HCHOJIB3YIOTCS OOIIME KPUTEPHH OIeHHMBaHUSA. lIpM HEOOXOTUMOCTH, BpeMs
MOJIrOTOBKH Ha 9K3aMEHE MOXKET ObITh YBEJIUYEHO.

Jlng nui ¢ HapylIeHMeM 3peHMs JOIYCKaeTcsl ayAuallbHOE IpeloCTaBlieHue WHpopmauuu, a
TaKXe HMCIIOJIb30BaHUE Ha JIEKLUSAX 3BYKO3AIUCBIBAIOUIMX YCTPOUCTB. JlomyckaeTcss MpUCYTCTBHE Ha
3aHATUAX ACCUCTEHTA, OKa3bIBAIOIIEr0 00yJaroUMMCcsl HEOOXOJUMYI0 TEXHUYECKYI0 MoMOIlb. OLeHka
3HAaHUIl CTY/IEHTOB HAa CEMHUHApCKUX 3aHATHUAX OCYLIECTBISETCS B yCTHOW (opme (Kak OTBEThl Ha
BOTIPOCHI, TaK M MIPAKTUYECKHE 3aJaHNS).

[TpomexyTouHas aTTecTanys Ui JIML ¢ HAapyILIEHUEM 3pEHMs MPOBOJUTCSA YCTHO, IPU 3TOM
TEKCT 3aJaHMi TNpeJocTaBisieTcss B (QopMme, adanTUPOBAaHHOM JUIsl JIMIL C HapyLIEHWEM 3pEHHUs
(YKpynHEeHHbIM 1mIpudT), OpU OLEHKE MCIOJIb3YIOTCS OO0IIue KpuTepuu oueHuBaHus. Ilpu
HEO0XO0IMMOCTH, BpEMsI ITOATOTOBKH HA IK3aMEHE MOKET OBITh YBEIIHMYCHO.

Jluua ¢ HapylIeHUsIMH ONOPHO-ABUraTEIbHOIO anmapara He HYXXAAalTcs B 0coObIX (opmax
IIpeIOCTaBlICHUsl Y4eOHbIX MarepuasioB. OJHAKO, C y4E€TOM COCTOSIHMSI 3/I0pPOBbSl 4YacTh 3aHSTUN
MOXeT OBITh peaau3oBaHa JAMCTAHIMOHHO (mpu mnomouw cetd «MuTtepuer»). Tak, npu
HEBO3MOXKHOCTH IIOCEIIEHUS JIEKIIMOHHOTO 3aHATUS CTYAEHT MOJKET BOCIIOJIb30BAThCA KPaTKUM
KOHCIIEKTOM JeKIMU. [Iph HEBO3MOXHOCTH MOCEIIEHHUs] MPAKTUYECKOTO 3aHATHUSA CTYAEHT IOJKEH
MPEJOCTaBUTh MICHMEHHBIN KOHCIIEKT OTBETOB HAa BOIPOCHI, TMCbMEHHO BBHITIOJTHEHHOE TPAKTHYECKOE
3amaHue. Jlokmaj Tak e MOKeT ObITh MpEeOoCTaBleH B MUCbMEHHOM (opme (B BUae pedepata), npu
9TOM TpeOOBaHUSA K COAEPKAHMIO OCTAIOTCS TEMM JK€, a TpeOOBaHMUA K KauyeCTBY H3JIOKEHUS
MaTepuana (MOHATHOCTb, KQUeCTBO pPEYM, B3aMMOJEHCTBHE C ayAMTOpUell M T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TPeOOBaHUs, MPEAbABIAEMblE K MUCbMEHHBIM paboTam (KauecTBO odopmiIeHUs
TEKCTa U CHHCKa JUTEPATyphl, TPAMOTHOCTb, HAJIMYKE WIUTFOCTPALIMOHHBIX MaTepPHUajIoB U T.1.).

[TpomexyTouHas arrectauus A JIMI C HApYyLIEHUSIMU OIOPHO-IBUraTeNIbHOTO ammapaTa
IPOBOJIUTCS Ha OOLIMX OCHOBAaHUSAX, NMPU HEOOXOAMMOCTH TNpOLEAypa HK3aMeHa MOXKET ObITh
peain30BaHa JUCTAHIMOHHO (Hampumep, Mpu nomomu mnporpammel  Skype). s storo mo
JIOTOBOPEHHOCTH C IMPEerojaBaTesieM CTYICHT B OINpPENEICHHOE BpeMs BBIXOAUT Ha CBA3b IS
MIPOBEJICHUS MPOLEAYphl SK3aMeHa. B TakoMm ciiydae BOMPOCHI K SK3aMEHY U MPAKTUYECKOE 3a/1aHue
BBIOMPAIOTCS CAMUM TPENOaBATEIEM.

6. OcHOBHAsI U IOTIOJTHUTEIbHAS y4eOHasi IUTepaTypa, HeoOXoaAuMast J1Jisl 0CBOECHHS
AUCHHUILINHBI, pecypchl HHPOPMANMOHHO-TEJIeKOMMYHHKAIMOHHOMH ceTn ""UHTepHeT",
BKJII0YAS NlepeYeHb Y4e0OHO0-MeTOAUYeCKOro odecnevyeHus AJIs1 CaMOCTOATEIbHON padoThl
o0y4arommxcs N0 JMCHHUILIMHE

6.1. OcHOBHas UTEpaTypa
1. Baywmrapren, JI. B. MapkeTHHI TOCTHHUYHOTO MPEANIPHATHS | YUSOHUK JJIsI aKaJeMUYECKOTO
6axanaBpuata / JI. B. bBaymrapren. — Mocksa : MU3znarensctBo HOpaiit, 2019. — 338 c. —
(bakanaBp. Axkanemuueckuit kypc). — ISBN 978-5-534-00581-3. — Tekct : 3eKTpOHHBIH //
OBC IOpaiir [caiit]. — URL.: https://www.biblio-online.ru/bcode/432906 .
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2. TI'paduueckuit nuzaitH. CoBpeMEHHBIE KOHIENIIMK : y4deOHoe mocobume mis By3oB / E. D.
[TaBnoBckas [u np.] ; orBeTcTBEeHHBIN penakrop E. O. [laBmoBckas. — 2-e u3h., mepepad. u
non. — Mocksa : M3nmarensctBo FOpaiit, 2019. — 119 ¢. — (YHuBepcutetsl Poccun). —
ISBN 978-5-534-11169-9. — Tekcr : snekrponnsnii / ObC IOpaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/444790

6.2. lonosHUTEIBHAS JIUTEpATYypa
1. EsceBckuit ®. bubnus Oapmena: Bce cnupTHble HaNWTKH, BUHA M KOKTEWIH. MacTtepcTBO
CO3/1aHUS, UCKYCCTBO MOoJauu W anxumus Bkyca. /@. EBceBckuil. — 2-e uzg. (mom. Tupax,
ucnpasienusiii). — M.: EBPOBYKC, 2011.
2. AwntonoB A.Il., ®onapéra I'.C., Axuba C.JI., Jlanmmuua B.I'., Edbumo A.Jl., ToncTora JI.A.
CripaBOYHUK PYKOBOJMTENS MPEANPUATHS OOIIECTBEHHOTO muTanus. — M.: U3a-Bo «JI€rkas
MIPOMBIIIIICHHOCTh M ObITOBOE 00cykuBanuey, 2010.

6.3. YuebHo-MeToIMuecKoe 00ecreueHrue caMoCTOATENbHOM paboThl
1. Borymesa B.M. Opranm3amus 0OOCIIy>)KMBaHHS IIOCETHTENCH pecTopaHoB u OapoB. Cepus
«Y4eOHUKH U yyeOHble nocoOus». — PocroB-Ha-Jlony: ®denukce, 2010.

6.4. HopmaTuBHBIE TPaBOBBIE JOKYMEHTHI
CripaBoYHBIE TPABOBBIE CHCTEMBI:
1. Koucyneranr [lmoc
2. Tapanr

6.5. UnTepHeT-pecypchbl
http://www.ahma.com/
http://www.cityhotel.ru/
http://www.colliers.ru/
http://www.crm.ru/
http://www.crmguru.com/

Wb E

6.6. Mlnble HICTOYHUKHU
www.nlr.ru / - Poccuiickast HanoHanbHas OuOanoTeKa
http://H36.pd/ - HantmoHansHAas 3J¢KTpOHHAs OUOJIHOTEKA
3. www.rsl.ru / - Poccuiickas rocyaapcTBeHHass OMOIMOTEKA

=

N

7. MatepunajJibHO-TeXHHYecKasi 6232, HH(POPMALHOHHBbIE TEXHOJIOTHH, UCI0JIb3yeMble MPH
OCyHIeCTBJICHUH 00Pa30BATEJbHOI0 NPOLecca 110 JMCHUILINHE, BKJIOYas NepedyeHb
NPOrpaMMHOI0 obecrne4eHus1 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrenuanpHble TIOMEIICHHS TMPEACTaBISAIOT CO0OM ydeOHBbIe ayJUTOPUU MM TPOBEACHUS
3aHSATHI JICKIIMOHHOTO TUTIA, 3aHATHH CEMHHAPCKOTO THIIA, KyPCOBOTO MTPOSKTHPOBAHUS (BBITTOJTHECHUS
KYpPCOBBIX paboT), TPYINOBBIX W WHIUBUAYAIbHBIX KOHCYJIbTALMWA, TEKYIIETO KOHTPOIS U
MIPOMEKYTOYHOM aTTECTAIMH, a TAKXKe MOMEIICHUS JIUIST CaMOCTOSTEILHOW pa0OThI U IIOMEIICHUS IS
XpaHeHusT W TpoPUIAKTHYECKOro oOcCIyXuBaHUS ydeOHOro obopynoBanus. CrnenuanbHbIe
MMOMEIIEHUSI YKOMIUJICKTOBAHBI ~CICIHATM3UPOBAHHON MeOeIbl0 M TEXHUYCCKHMMH CPEJICTBAMU
oOyueHus1, CITy>KallMHU JIJIS TIPeJICTaBlIeHUsl yueOHON nHGOopMaIuu OONBIION ay AUTOPHH.

Jnist mpoBeneHHs 3aHSATHHA JIGKIIMOHHOTO THITA TIPEAIAraroTcsi HAOOphl JEeMOHCTPAIIMOHHOTO
o0opynoBaHUsI W Y4eOHO-HATIISTHBIX IMOCOOWH, 00eCleYnBAIONINEe TEMATHUYECKHUE WILTIOCTPALNU,
COOTBETCTBYIOIIHE PA0OYUM YIeOHBIM MPOrpaMMamM JUCIHTUIHH.
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[TomemneHust s  CaMOCTOSATEIBLHON pPabOThl O0YYaAIOMUXCA OCHAIIECHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOJKHOCTBIO MOJKIIOUeHUS K cetd "MHTepHer" u oOecrmeyeHueM JocTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

AkazieMusi IpOBOJUT MOCTOSHHYIO pabOTy IO CO3/1aHUIO U CUCTEMHOMY YJIYYILEHHUIO YCIOBUM
MOJIy4eHus: 00pa3oBaHus JIOAbMHI C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 3/I0pOBBs. B HacTosIiee Bpems
3MaHUST M TEPPUTOPUM AKaJZEeMUU OCHAIICHbI JHU(TaMH I MEPEeBO3KM HMHBAJIHIOB B KOJICKAX,
nopsaaka 80% aynutopuil 1 KOMIIBIOTEPHBIX KJIACCOB UMEIOT JBEPH, COOTBETCTBYIOLIUE TPEOOBAHUSAM
HOPMATHBOB, 00OpPYIOBaHBI MAHIYCHl MPU BXOJE B 3/aHUS, a TaKKe BHYTPU y4eOHBIX KOPITYCOB U
OOUIEKUTHUS, UMEIOTCS CIIeIUaIbHbIE TyasIeThl.

Kaxnplii oOydaromuiicss B Te4eHHE BCEro Inepuojaa oOydeHHsl 0OeclieYeH WHAWBUIYAIbHBIM
HEOTPaHUYEHHBIM JOCTYIIOM K HECKOJBKUM JJIEKTPOHHO-OMOIMOTEYHBIM cHCTEMaM (3JIEKTPOHHBIM
O6ubnmorekaM) MW K OJIGKTPOHHOW HH(POPMALMOHHO-00pA30BaTEIbHON Cpeie  OpraHHu3alvu.
DNeKTpOHHO-OMOIMoTeUHass cucTeMa (dJIEKTpOHHAsT OMONMOTEKa) W DJIEKTPOHHAs MH(POPMAIIMOHHO-
oOpa3oBaTenpHas cpega 00eCredrnBalOT BO3MOXKHOCTH JIOCTYNA OOYYaromerocs: u3 Jro00i TOYKH, B
KOTOpOI MMeeTcsi Jo0CTyn K WMH(OPMAalHOHHO-TEIEeKOMMYHHUKAIMOHHON ceTu «VHTepHeT», Kak Ha
TEPPUTOPUHN OpPraHU3ALIMU, TAK U BHE €€.

Akanemuss oOecriedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIEH3UMOHHOTO IPOrpaMMHOTO
o0ecTIeYeHHI.

OO6yuyarommmcst obecriedeH A0CTyn (yIaJeHHBIM JOCTYM), B TOM YHCIIEe B ClIy4ae MPUMEHEHUS
AJIEKTPOHHOTO OOy4Y€HHs, JUCTAHLMOHHBIX OOpA30BaTENbHBIX TEXHOJOIHMH, K COBPEMEHHBIM
npodeccunoHanbHBIM 0a3aM JaHHBIX U WH()OPMALMOHHBIM CIIPABOYHBIM CHCTEMAaM.

OOyyaromyecs M3 4YMCiIa JIML C OTPAaHMYEHHBIMU BO3MOYKHOCTSIMH 3/I0pOBbSl OOECIIEUEHBI
MEYATHBIMHU U (MJIK) SJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (popmax, alaiTUPOBAHHBIX K
OTrpaHUYEHUSM UX 3/I0POBBSI.

OpranuzoBaH JOCTYI K CIEIYIOIIMM 3JIEKTPOHHBIM PeCcypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of EConomics — DneKTpoHHBIH CI0Bapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnasbl uzaarenscrBa Elsevier o 5KOHOMHKE W 9KOHOMETPUKE, OU3HECY U
¢buHaHCaM, COIIMAIbHBIM HayKaM M IICUXO0JIOTUH, MaTeMaTUKe U NHPOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxussl HaydHbIX )KypHaioB NEICON

HNHTepHeT-cepBUC «AHTHUIUIATAATY

Cucrema IIpodeccuonansaoro Ananuza PeiakoB u Kommnanuit «CITAPK»

OBC UsparenscrBa "Jlanp"

ObC IOpaiit

DnekTponHas oubimoreka M3garenbekoro qoma «I peGeHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

