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1. HepequL IJIAHUPYEMBIX PE3YyJbTATOB oﬁyqe}mﬂ o JTMCHMIIVIMHE, COOTHECCCHHBIX C
IVIAHUPYEMBIMH PE3yJbTaTaMHU OCBOCHHUS IIPOIrPaMMBbI

I[I/ICHI/IHJ'II/IHa «COBpeMCHHBIe KOMMYHHKaAllU B OusHece»

1. l.oGecmeunBaer OBJIQJICHHE  CJICIYIOIIMMU KOMIETEHIUIMHU:
Kon HanmMeHOBaHHE KOMIIETEHIINN Kox  orama HanmeHoBaHHe »5Tama  OCBOCHHSA
KOMIICTCHIIUH OCBOCHHUS KOMIIETCHIIUH
KOMIIETCHIIUH
YK OC-4 CrmocobHOoCcTs K KOMMyHHKamun B | YK OC-4.1 CrocoOHOCT K KOMMYHHKAIlUM B

YCTHOH WM IIUCBMEHHBIX (opMmax Ha
PYCCKOM M MHOCTPAHHBIX SI3BIKAX JJIS
pemieHust 3a1a4 NMpodecCHOHATBHON
JEATETbHOCTH

YCTHOM W THCBMEHHOW ¢opmax Ha
PYCCKOM S3bIKE AJISI peLIeHus 3ajaad
npodeccHOHANBHOH NesITeNFHOCTH

1.2. B pe3ynbrare OCBOCHUS TUCIHILINHBI Y CTYIEHTOB JOJKHBI OBITh:

Kon 3Tana
OCBOEHHS
KOMIIETCHIINH

Pe3ynbraTsl 00ydeHus




YK OC-4.1 Ha YpOBHe 3HAHWI: 3HAHWE OCHOBHBIX 33734 NPO(ECCUOHAIBLHOM NESTENBHOCTH, IS PEILICHHs
KOTOPBIX MOTYT OBITh MCHOJIb30BaHbl KOMMYHUKATHBHBIC HABBIKM; 3HAHNE 3TAlOB MOJTOTOBKH K
IIeperoBopam;

3HaHME CJIOBApHOTO 3araca Ha MpodeccuoHaIbHbIE TEMBI;

3HAHWE CTPATETHH IMEPEBOAA W HCIONB30BAHME CIPABOYHON JHTEpAaTyphl Uil IOHWMAaHUS
OpPHUTHHAIBEHOH JINTEPATYPHI 10 CIEHATBHOCTH; KaK 00CYK/1aTh KOHTPAKT U 3aKJII0YATh CHIENIKY; KaK
COOTHOCHUTB CBOIO M aHTJIOSA3BIYHYIO KYJIBTYPY; KaK HCIOJIb30BaTh U MPeoOpa3oBbIBaTh N3yyaeMble
SI3BIKOBBIE (DOPMBI B COOTBETCTBHH C COLIMANIBHBIMHU U KyJIbTYPHBIMH ITapaMeTpaMH B3aUMOICHCTBHS
B chepe npodecCHOHATEHOW KOMMYHHKAIIUH.

Ha YPOBHE YMEHHIi: YMEHHE CTPOUTS SICHBIC, TOTUYHBIC BEICKA3bIBAHUS, TIOJIB3YACh HEOOXOJMMBIM
Ha0OPOM CpeICTB KOMMYHHKAIMH. [IOMyCKaroTCs May3bl B OONBIINX 110 00bEMY BBICKa3bIBAaHUSX;
YMEHHE OCYIIECTBIATh MOHOJIOTMYECKHE BHICKAa3bIBAHUS U IIPUHUMATh Y4acTHe B TUAJIOTMYECKOM
oOIIeHNN aJEeKBAaTHO IEISIM, 3aJadaM, YCIOBHSIM OOIIEHHS M KOMMYHHKAaTHBHOMY HOPTPETY
napTHepa(-0B) M0 KOMMYHHUKAIIHH;

yMEHHE NPUHHMMAaTh ydyacTHe B Oecele WM JMCKYCCHM; B XOJE NUCKYCCHH apTyMEHTHPOBaHHO
BBICKa3bIBaTh CBOIO TOUKY 3PEHUS U BBIPXKaTh HECOTIIACHE C JPYTHMMH yUYaCTHHUKAMU;

yMEHHE IOJHOLIEHHO YYacTBOBaTh B MHTEPBBIO HA AHIVIMHCKOM S3bIKE MPU IpUeMe Ha padoTy B
HMHOCTPAaHHYIO KOMITaHHIO;

YMEHHE BECTH NIEPETOBOPHI HA HHOCTPAHHOM SI3bIKE;

YMEHHE yJIaBIMBaTh 3HAYNTEIBHYIO YaCTh TOTO, O YEM FOBOPHUTCS BOKPYT;

YMEHHE TOHMMAaTh WHPOPMAIMIO NMPH YTCHHUH TEKCTOB OBITOBOTO XapakTepa, XyHO>KECTBCHHOH
JIUTEPATYPHI, ra3eT, )KypPHAIOB aIeKBaTHO LEJISIM;

yYMEHHE HCIIPaBJISITh OTOBOPKH U OLIMOKHU B ITPOIIECCE CBOCH pevu;

yMEHHE MOHMUMATh PAa3TOBOPHYIO Pedb B MpejeNiax JIUTEpPaTypHOW HOPMBI B TIOBCEIHEBHOH ,
COLMATBHO-00IECTBCHHON , aKaIeMIUECKOl U MpodeccHoHaNBHON cpeze, KUBYIO U B 3anucH (0e3
CUIILHOTO ()OHOBOTO IIyMa WJIM HEBEPHOTO MOCTPOSHMS JUCKypCa, a TaKkkKe 0e3 HEe3HaKOMBIX
HIMOMATHYECKUX BBIPOKEHUH); YMEHHE NOANCPKUBATH OXKUBIICHHBIH pasroBOp C HOCUTEISIMHU
SI3BIKA.

HAa YPOBHE HABBIKOB: HABBIK [10 OCYIIECTBICHUH KOMMYHHKAIIH HA PyCCKOM U HHOCTPaHHOM (BIX)
SI3bIKaxX B yCTHOH M MHCbMEHHOH (hopme;

HaBBIK YJIABINBATh 3HAYUTENBHYIO YaCTh TOTO, O Y€M F'OBOPHUTCS BOKPYT;

HaBBIK TIOHMMaTh Pa3rOBOPHYIO peuyb B IIpEAeiax JHMTepaTypHOl HOPMBI B MOBCEIHEBHOW ,
COLMAIBHO-00IECTBEHHOM , aKaieMIUecKoil 1 npodeccnoHaNbHOI cpene, KHUBYIO U B 3anucH (6e3
CHIIBHOTO (DOHOBOTO IIyMa WIJIM HEBEPHOTO IOCTPOCHHUS IHUCKypca, a Takxke 0e3 HE3HaKOMBIX
WIMOMATHYECKUX BBIPAXKCHUI); HABBIK MPOJIYKTUBHOH NHUCHMEHHOW peud NpogecCHOHATIBHO
OPHUEHTUPOBAHHOTO XapakTepa (T.e.

YMETbh HaIlMCaTh MUCHMO U JI000€ APYroe MIChbMEHHOE COOOIIEHHUE ICIOBOTO XapaKTepa); HABBIK
a/laliTUPOBATh CBOE BBICKA3bIBAHUE K CUTYaIlH PEYEBOr0 OOLICHUS;

HaBBIK YMEHHS [IeIaTh YSTKUE, XOPOLIO CTPYKTYPHPOBAaHHBIC JOKIA b, BRICTYIATh C IIPE3CHTALIUCH,
pa3BUBas OTIEIbHBIC ONOKESHHS 1 3aKaHYMBasl BHIBOIAMU;

HaBBIK BBIPA3UTh MBICIIh Ha 0230BOM YPOBHE, M0JIb3YsCh HEOOXOJMMBIMH SI3bIKOBBIMH CPE/ICTBAMHU;
HaBBIK MPOJYKTUBHOI NMHUCbMEHHOH peud NpodecCHOHANILHO OPHEHTHPOBAHHOTO Xapakrepa (T.e.
YMETb HalucaTth MUCEMO M JII000€ JPyroe MACbEMEHHOE COOOIIEHHUE JET0BOI0 XapaKTepa); HaBbIK
HIMPOKOTO CHEKTPA SI3BIKOBBIX CPEJCTB, O3BOJISIONINX SICHO M cCBOOOTHO BBIPaXKaTh CBOM MBICIIH Ha
60JIBIII0E KOJTMYECTBO TeM (TIOBCETHEBHBIX, OOINX, TPO(PECCHOHATBHBIX ).

2. O0beM M MeCcTO IMCHUIJIHHBI B cTpyKkTYype OIT BO

O0beM TMCHHMILIUHBI
OO01mast Tpy10eMKOCTh JMCHUIUIMHBI — 144 94acoB, U3 HUX KOJUYECTBO aKaJIEMHUUECKUX YacOB,
BBIJICJICHHBIX Ha KOHTAaKTHYIO paboTy ¢ mpenoaaBaTeiieM —60.




KonnuecTBo akaieMU4ecKuX 4acoB, BBIICTICHHBIX HA CAMOCTOSITENbHYIO pab0oTy 00y4aromuxcst

— 84. ®opMoit MPOMEKYTOYHOM aTTECTAIUH IO TUCITUTUIMHE B COOTBETCTBHH C yUSOHBIM

IUTAHOM SIBJISIETCS 3a4eT.
Mecto nucunmimnsbl B ctpykrype OI BO

Huctmmuimaa B1.65.05 «CoBpemeHHBIE KOMMYHHKAIlMM B OW3HEce» wu3ydaeTcss Ha 1 Kypce

MarucTpaTyphl.

I[I/ICHI/IHJ'II/IHa PEAINU3YETCA IMOCIIC U3YUCHUA CIICAYIOINX JUCIUIIINH: «CDI/IJ'IOCO(bI/IH 6H3Heca»,

«DUHAHCOBBIH MEHE/DKMEHT U KOPIIOpAaTUBHBIE (PUHAHCH, « Y IPaBICHHUE TIEPCOHATIOM).

OcBocHHE JAUCHUIIJIMHBI OITUPACTCA HAa MUHUMAJIBHO HGO6XOIII/IMBII71 o0BeM MPAKTUYCCKUX

YMEHHH MPOTyKTUBHOM MUCbMEHHOM peur Mpo(hecCHOoHaTbHO OPUEHTUPOBAHHOTO XapaKTepa u

TCOPCTUICCKUX 3HAHHUK B 00J1aCTH IIHUPOKOT'O CIICKTpPA A3BIKOBBIX CPEACTB, IO3BOJIAIOIIUX SICHO

u CBO6OI[HO BbIpa’XaTb CBOU MBICJIM Ha 00JIBIIIOE KOJIMYESCTBO TEM (HOBCC,I[HGBHBIX, O6H_II/IX,

npodecCHOHATBHBIX).

d)opMa HpOMe)KYTOLIHOI‘/'I arTTeCcTanm B COOTBCTCTBHUH C y‘le6HLIM IIJTaHOM — 3a4CT.

3. Conep:xaHue U CTPYKTYPa AU CUUIIMHBI

Ounas hopma odyuenusn

O0beM TUCHHUIIIMHBI, YacC.
dopma
KonTakTHasi padora pM
o0yuaromuxcst ¢ TeKylero
Ne i/ HaumenoBanue Tem npenoaaBaTeieM KOHTpOIsT
(pasneios), Bcero | 1o BHAaM yueOHBIX 3aHSATHI CP | ycneBaemocTH,
3/ | KC MPOMEKYTOYHOM
J1/30, | JIP/30, (0) paTTeczaunn
oT oT ’
A A J0T P
Tenta 1 Bunst I[eJIOBLDi 14 6 8 0
KOMMYHHKAITUH.
@DOopMEI J1EIT0BOTO 14 6 8
Tema2 | myOau4yHOTO T
BBICTYTUICHHS.
14
Tena 3 Tomnmka u 6 8 T
apryMeHTaIusl.
14
Tena 4 TexHuKM yOoeK1eHUSI. 6 8 K
14
Tema 5 Kommno3unus peun. 6 8 K
14
Tena 6 HesepbanpHas 6 8
KOMMYHHKAITHSI.
HnToHamuu, Temi, 14 6 8
Tema 7 TPOMKOCTb, SMOLIMH U
ITOJTEKCTHI.
14
Tena 8 Juanor 6 8




16
Tema 9 HetBopkuHr u 6 10
aTTpaKIHsl.
16
Tena 10 Cogemianus u 6 10
MIEPErOBOPHI
[IpomexyTouHas aTTecTanus 3auer
Bcero: | 144 60 84

Conep:xaHue TUCUUTLTHHBI

Tema 1. Buabl 1es10BbIX KOMMYHHKAIUIA.

KoMMmyHuKanmoHHble MOTPEOHOCTH, KOMMYHHMKALIMOHHBIE MOJIENHM, KOMMYHUKAI[MOHHbBIC
TEXHOJIOTHH, COBPEMEHHBIC CpPEICTBA KOMMYHUKAUHU. [IpyUHIMNBI ¥ TpaBujia MOCTPOCHUS
3 PEeKTUBHBIX KOMMYHHMKanuid B OusHece. HanmmoHanpHas KyJbTypa M TNPOOJIEMBI Kpocc-
KyJIbTYPHBIX KOMMYyHHUKanuid. OCOOEHHOCTH KOMMYHHMKAIIMOHHBIX OapbepoB B OW3HEce U
CHOCOOBI UX MPEOOICHHUSL.

Tema 2. ®opMbl 1€/10BOT0 MyOJUYHOT0 BHICTYIJIEHHUS.

[Ipecc koHdepeHnMyM, OpudUHTH, 3asBICHUS I TeYaTH. BBICKa3bIBaHUS B IyOJUIHOM
POCTPAHCTBE B MUCbMEHHOU (popme. Criennprka OM3HEC-KOMMYHUKAIMKA B HHPOPMAIIHOHHBIX
ceTsix. CereBasi KynbTypa, crnenupuka KOMMYyHHKAIIMM B COIMANIbHBIX ceTsaX. Mcmomb3oBanue
coLMaNbHBIX ceTel B OusHece. OleHka pedeBod cuTyauuu. Tumbl ayautopuid. [lapamerpsl
pedeBoii cutyanuu. OpaTtop, ayaAuTopus, TeMa pedu. TUnoaorus ay IMTOpHil ¢ y4eTOM pa3IMuHbIX
1apamMeTpoOB. OHCTPYUPOBAHUE PEUEBOTO UMUJIKA.

Tema 3. Tonuka u aprymeHTANNS.

PeueBas ummpoBuzanus. Tommka kKak cmoco® TOWCKa WIEH, CBA3aHHBIX C JaHHOW TEMOM.
AprymeHTanus Kak crnocod mocTpoeHus yOeIUTENbHBIX JOKa3aTENbCTB CBOEH TOUKHU 3pEHUSI Ha
OCHOBE TOIOB. TEXHUKU U TPUEMBI PEYEBON UMITPOBU3ALIHNH.

Tema 4. TexHUKH yOeKIeHHS.

Aprymenramus. CTpykTypa aprymMeHtra — CWuioru3Mm. CBsi3b TONMKM M apryMEHTAllUH.
[TocTpoeHne TEXHUKH YOKICHHS B 3aBUCUMOCTHU OT MapaMeTPOB PEUEBON CUTYaIIUH.

Tema 5. Komno3uuust pevu.

Cxema [leina Kapneru, MOTHMBallMOHHAs TOCIIENOBATEIBHOCTh, cXeMa OJHTOHU Jlkes, Xpus
Ksuntummana, xpust JlJomornocosa-Komanckoro. OCOOEHHOCTH pa3IMUHBIX CXEM, YCIOBHUS UX
WCTIOJIb30BaHMUS.

Tema 6. HeBepOajibHasi KOMMYHUKAIUS.

JIB>keHUst BO BpeMsl pedH, JKeCThl, mo3a. Bo3nelicTBrue HeBepOanbHBIX CPEICTB Ha Ay IUTOPHIO.
Metoasl HeBepOaabHOTO BO3eHcTBUS. [lomuTHueckre u OGU3HeC-0paTophbl U UX HEBepOaIbHbIE
WHCTPYMEHTHI.

Tema 7. UHTOHAIIMHU, TEMII, [POMKOCTb, IMOIIUN U MOATEKCThI.

Tunsl peuyeBblx sMouMid. Jlokanuzamusi SMOUMM B CTPYKTYpE BbICKa3bIBaHUs. [ oiocoBoe
BO3JIeHiCTBUE. AKIIEHTHUPOBAHUE, PACCTAHOBKA T1ay3, METO/IbI Pa3BUTHUS T0JIOCA.

Tema 8. {uaJior.

KOHCTpYKTHUBHBIH, NECTPYKTUBHBIN ClieHapHii Auanora. J(nanekTuka, cohucTuka, IpucTUKA.
Junanexktuka, COQUCTHKA, SPUCTHKA. DTOC U €r0 BOIUIOIICHHE B peun. [lepeBos necTpyKTUBHOM
MOJIeJI B KOHCTPYKTHUBHYIO MeTofoM Opuka bepHa. Beixon u3 xonduukra. [lcuxonorunueckoe
alKUJIO0 U €r0 CPEICTBa.




Tema 9. HeTBOPKUHI M aTTpaKUMs.

Crtparerust moBeZicHUs B AUasore (Crop, oocyxaenue, 0OMeH nHpOopMaIHel, Mooy KaeHue K
neicTBuIo, moompenue). Tumsl codeceHUKOB. BrisiBiaeHne 001ux TeM, KOHCTPYUPOBaHHE
HEOOXO0JUMOT0 BIIEYATJICHHUS, YCTAHOBKA HOBBIX KOHTAKTOB.

Tema 10. IleperoBopHblie nmpouecchl.

Tunel neperoBopmMKoB. Buael neperoBopoB. TeXHUKH IOCTAaHOBKM IEPErOBOPHBIX LENEH U
MeTOoAbl UX MocTikeHus. KoH(mukTHbIE meperoBopbl, MeToasl paboThl ¢ oTka3oMm. llpaBuia
MIPOBEJICHUS COBEIIanuii. MeToa Mo3roBoro mrypma. [IpaBuna npoBeneHus mrypma, oToop uaen
o uroraMm oOcyxieHus. Moaepauus B rpynmnax pasHoro ¢opmara. [leperoBopsl B cuTyanuu
OTCYTCTBUS JINYHOTO KOHTAKTA: AJIIEKTPOHHAS MIEPEUCKa, TeIe(pOHHBIE IIEPETOBOPHI.

4. MaTepna.m,l TEKYIIECTr0 KOHTPOJIAA yCIIEBAEMOCTH oﬁyqamumxca H (l)()l-[l[ OICHOYHbIX
cpeacrs HpOMe)l(yTO‘{HOﬁ aTTeCTalluM 10 JTHCHUIIJIMHE

4.1. ®opMBbI M MeTObI TEKYIIEr0 KOHTPOJISI YCIIeBA€MOCTH U NIPOMEKYTOYHON aTTeCTAllUH.

4.1.1. B xoae peanuzanuu AucHUuIMHbI «CoBpeMeHHbIe KOMMYHUKALIMHU B OU3HeCe)
HCIOJIL3YIOTCS CJIeAYIolHe MeTOIbl TEKYIero KOHTPOJISA M YCIeBAeMOCTH 00y4alOIIUXCs:

— [IpH NPOBCACHUUN 3aHATHI CCMHUHApPCKOI'0 TUIIa:

TECTOBbIE 3aJAHUS

YCTHBIN OITPOC

JUKTaHT

Kelc-cTaau

(dpoHTaTbHAS MUCHMEHHAs MPOBEPKA MOHUMAHUS (Ha POJHOM SI3bIKE)

— IIpU KOHTPOJIE PE3YJIbTATOB CAMOCTOSTENbHON padOThI CTY/I€HTOB:
TECTUPOBAHUE

YCTHBIN OITPOC

KOHTpOJIbHAs paboTa

Kelc-cTagn

4.1.2. 3aueT NPOBOAUTCS C MIPUMEHEHUEM CJIEAYIOIUX MEeTO10B (CPeICTB): 3aUeT B
MMCbMEHHOU (popme (TecTHpoBaHuUE).

4.2. MaTtepuaJjibl TEKyIero KOHTPOJIsi yCIIeBAeMOCTH

TurnoBble OLIEHOYHBIE MATEPHUAIIBI TTO TEME 1

Applying for the job Cover Letter. CV. Job Interview. TunoBbie OIlCHOYHBIC MaTEPHAIIBI TIO TEME
2

Managing People and Projects. Management styles. Leadership. Motivational theories Tunossie
OLIEHOYHBIE MaTepUabl 10 TeMe 3

Communication via the telephone. Communication Skill Tips. Answering the phone. Connecting
someone.When you need to put somebody on hold. When you don’t understand the caller.
Clarifying what your caller says. Taking a message for someone. Leaving a message for someone.
Ending a conversation.SPECIAL SITUATIONS TuroBsle olieHOUYHbIE MaTepHalbl 110 TeMe 4



* Presentations Starting the presentation. Stating the main points. Showing graphics, transparencies,
slides, etc.Moving to the next point. Giving more details. Referring back to an earlier point.
Conclusion.Dealing with questions TumnoBbie OLlEeHOYHBIE MaTEPHAIIBI 110 TEME 5

» Business correspondence. Business Letters.Business Memos.Business Faxes. Business Email

4.3. OnleHOYHbIE CPEACTBA ISl IPOMEKYTOYHOM ATTECTAIMH.

4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUeM 3TanoB ux GopMHUPOBaHUs B Ipolecce
0ocBOeHUs 00pa3oBaTe/ibHOI mporpamMmmbl. [loka3aTesnm U KpuTepHUH OLEHUBAHUS
KOMIIETEeHIHIi ¢ y4eTOM 3Tana ux (popMupoOBaAHUS.

Kon HamMeHoBaHHE KOMIICTESHITUN Kon JTama HamMenoBanme »stama  OCBOCHHS
KOMIIETEHI[UU OCBOECHHS KOMIIETEHI[UU

KOMIIETEHI[UU
YK OC-4 CrmocoOHOCTF K KOMMyHuKammu B | YK OC-4.1 CrocoOHOCT K KOMMYHUKAIlUM B

YCTHOM M TNHChMEHHBIX (hopMax Ha
PYCCKOM M HHOCTPAHHBIX SI3BIKAX JJIsS
pemieHust 3a1ad NMpodecCHOHATBHON
JeSITeIbHOCTU

YCTHOH M THChbMEHHOM ¢Qopmax Ha
PYCCKOM S3BIKE AJISl PELIEHHs 3a1ad
npodeccHoHANBHOH NesITENFHOCTH

OTan 0CBOCHHUS KOMIICTCHLIMH

IToxa3aTens onleHUBaHUS

Kputepuit onenuBanust

YK OC-4.1

* Onmnpenensier mnpaBuia
J1eJI0BOM KOMMYHHKAIUU

*  Ompeaenser 3amadu
npodecCHOHATbHON
NeSATeTbHOCTH, KOTOpPhIE MOTYT
OBITH PEIICHBI C UCTIOJIb30BAHUEM
KOMMYHHKATHBHBIX HABBIKOB

*  Hcnons3yer
KOMMYHUKATUBHBIE HABBIKU IS
IIOArOTOBKH IIEPETOBOPOB

*  Hcnons3yer
KOMMYHUKATUBHBIE HABBIKU IS
BEJICHUS [IEPETOBOPOB

* Pemaer
npodecCuOHATIbHON
JIEATEIIBHOCTU C UCIOJIb30BaHUEM

3aJa4du

KOMMYHHKAaTHBHBIX HABBIKOB

[IpumMeHseT  CUCTEMHBII MMOAXOT, K

npodeccuoHaIbHON paboTe ¢
OKPY’KaIOUIMMH JTFOIbMU

AHanusupyer u POCKTHPYET
s¢dhekTuBHBIE MEXJIMYHOCTHBIE,
IPYMIOBBIE U OPraHU3AIMOHHbIE

KOMMYHHKaIUA

4.3.2 TunosBbie OLICHOYHBIE CPEICTBA

TeMbl AJI CAMOCTOSITEILHOM MOJATOTOBKM

* Business Letters.Business Memos.Business Faxes. Business Email

« Stating the main points. Showing graphics, transparencies, slides, etc.Moving to the next point.
Giving more details. Referring back to an earlier point. Conclusion.Dealing with questions




Communication Skill Tips. Answering the phone. Connecting someone.When you need to put
somebody on hold. When you don’t understand the caller. Clarifying what your caller says. Taking
a message for someone. Leaving a message for someone. Ending a conversation.SPECIAL
SITUATIONS

Management styles. Leadership. Motivational theories

CV. Job Interview.

IIxana oneHNBaHNA.
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3aumeno

3HaTh, KaK UCIIOJIB30BATh U IPEOOPA3OBHIBATH U3yUaEMbI€ S3bIKOBbIC
(OpMBI B COOTBETCTBHUHU C COIIMATIBLHBIMU U KYJIbTYPHBIMH ITapaMeTpaMu
B3aUMOJICICTBUS B cpepe NpodhecCHOHATBbHOM KOMMYHHKAINH; KaK
00CyXJ1aTh KOHTPAKT U 3aKJII0YaTh CIEJIKY; KAK COOTHOCUTh CBOIO U
AHIJIOA3BIYHYIO KYJIbTYpPY

YMeTh OCYIIECTBISTH MOHOJIOTUYECKUE BBICKA3bIBAHUS U TPUHUMATH
y4acTue B IUAJOTUYECKOM OOIIEHUH aJIEKBATHO IIEIIsIM, 3a7jauaM,
YCIIOBUSIM OOIICHHSI © KOMMYHHKATUBHOMY HOPTPETY MapTHepa(-0B) MO
KOMMYHUKAIIUU; TPUHUMATh y4acTre B Oece/ie WM TUCKYCCUH; B XOJIE
JIMCKYCCUM apTYMEHTHUPOBAHHO BBICKA3bIBATH CBOIO TOUKY 3PEHUS U
BBIpaXaTh HECOTJIACHE C JPYTMMH YYaCTHUKAMU;

MOJIHOIIEHHO YYacTBOBATh B MHTEPBBIO HA AHTJIMICKOM SI3bIKE MIPH IIPHEME
Ha paboTy B HHOCTPAHHYIO KOMIIAHUIO

Bnanets (yMeTh MPUMEHSITH ) IIMPOKUM CIEKTPOM SI3bIKOBBIX CPEICTB,
MO3BOJIIOIIMX SICHO U CBOOOJIHO BBIPa)KaTh CBOM MBICIIU Ha OOJIbIIIOE
KOJIMYECTBO TeM (TIOBCEIHEBHBIX, OOIIUX, MPO(EeCcCHOHATBHBIX);

MPOIYKTUBHON MUCHMEHHON Peubio MPo(hecCHOHATEHO OPUEHTUPOBAHHOTO
xapakrtepa (T.e. yMETh HAIMCATh MTUCHMO U JTF000E IPYroe MICbMEHHOE
COOOIIIEHHUE ICTIOBOTO XapaKTepa); YMEHHUEM aJanTHPOBATh CBOE
BBICKA3bIBAaHUE K CHUTYAIlUU PEYEBOTO OOIIEHUS. YMEHUEM JIeIaTh YETKHE,
XOPOIIO CTPYKTYPUPOBaHHBIE JOKIAIbI, BRICTYNATh C IPEe3eHTAIUEH,
pa3BuBas OTACIILHBIC IMOJIOKCHUSA U 3aKaHYUBas BbIBOJaM

I'myOokue wucuepnblBalOIIME 3HAHUS MaTepuana Bced AMCHUILINHBI,
IIOHUMAaHUE CYIIHOCTH M B3aUMOCBSI3M PAaCCMATPUBAEMBIX IIPOLECCOB U
SBJICHUM, TBEPJOE€ 3HAHWE OCHOBHBIX IOJIO)KEHUI CMEXHBIX IHCIMILINH;
JIOTUYECKOE M MOCIIEOBATEIBLHOE PEIIEHUE KEHCa, TIOyYEHHOTO Ha 3a4€ETe;
UCIOJIb30BaHUE B HEOOXOAMMOW Mepe MpH MPOBENECHUH TECTHPOBAHUS
MaTepHaloB BCEH peKOMEHAOBAHHON JIUTEPATYPBI
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3aumeno

3HaTh, KaK 00CYKJIaTh KOHTPAKT M 3aKJIF0YATh CACIKY U KaK COOTHOCUTh
CBOIO M AHIVIOSA3BIYHYIO KYJIbTYPY

YMeTh UCTIPABIIATH OTOBOPKH M OLIMOKHU B TIPOIIECCE CBOCH peuH,
MOHUMAThH PA3rOBOPHYIO PeUb B MIPE/IENIax JINTEPATYPHONH HOPMBI B
MOBCEIHEBHOM, COIMAIBHO-00ECTBEHHOW, aKaIEMUYECKOH 1
poeCCHOHAIBHON CpeJie, )KUBYIO U B 3anucu (6€3 CHIbHOTO (POHOBOTO
[IyMa WA HEBEPHOTO MTOCTPOCHHUS JTUCKYpCa, a TaKKe 0€3 HE3HAKOMBIX
UIMOMATUYCCKUX BBIPAXKCHHI ), TOIJICPKUBATH OXKHBIICHHBIN Pa3roBop C
HOCHTEJISIMU SI3bIKa, CTPOUTH SICHBIC, JIOTHYHBIC BHICKAa3bIBAHUS, TIOJB3YSCh
HEOOXOIMMBIM HAOOPOM CPEICTB KOMMYHUKAIMH. J[OyCKalOTCs may3bl B
OO0JIBIIKX TI0 00BEMY BBICKA3bIBAHUSX.

Bnaznets (yMeTh IPUMEHATH) AOHKHBIM 3anacoM ciioB (okoso 800
JIEKCUYECKUX eIMHHMII) B aKaJIEMHUYECKOH U mpoeccnoHabHOH chepax,
aJICKBaTHO YIOTPEOJIsis MX B pe4r MPOPECCHOHATHFHO OPHEHTUPOBAHHOTO
Xapakrepa (T.e. yMeTh HalucaTh MUChMO H JII000E IPYyroe MHCbMEHHOE
COOOIIIEHUE JCTIOBOTO XapaKTepa)

TBepI[LIC 1 JOCTATOYHO IIOJIHBIC 3HAHUA BCCTO IIPOIrpaMMHOI'0 MaTepuajia,
MMpaBUJIBHOC ITOHUMAHHUEC CYHIHOCTU W B3aUMOCBS3U pPACCMATPHUBACMBIX
IIpouecCcoB " HBHGHHﬁ; IIOCJICAOBATCIIbHBIC, IIPABHUJIBHBIC, KOHKPCTHBLIC
OTBCTHI HA MOCTABJICHHBIC BOIIPOCHI ITPU HECYIICCTBEHHBIX HECTOYHOCTAX I10
OTACJIbHBIM BOIIPOCAaM IIPH IIPOBCACHHUHN TCCTUPOBAHUA
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3aumeno

3HaTh, KaK OCYIIECTBISATh MOHOJOIMYECKUE BHICKAa3bIBaHUS Ha 0230BOM
ypOBHE

YMeTh ynaBiauBaTh 3HAUUTENbHYIO YacTh TOTO, O YEM TOBOPUTCS BOKPYT.
NOHMMATh HMH(OPMALMIO TNpPU YTEHUH TEKCTOB OBITOBOIO XapakTepa,
XYJOKECTBEHHOW JIMTEpaTypsl, Ta3eT, >KypPHAJIOB aJEKBATHO LIEJSAM;
CTPaTeTMH IIEPEBOJA M HCIOJIb30BAHUE CIPABOYHOW JIMTEPATYpPHI IS
MOHMMAaHUS OPUTMHAJIBHOM JTUTEPaTyphl 110 CHELUATBHOCTH

Brnanets (yMeTh IpUMEHSATh) YMEHHEM BBIPa3UTh MBICIb Ha 6a30BOM
YPOBHE, OJIB3YSCh H€O6XOI[I/IMI)IMI/I A3BIKOBBIMHU CPCACTBAMU JOJ’KHBIM
3anacoMm cioB (0Kko0J10 400 JeKCU4YecKUX €ANHUIL) B aKaJeMHUUECKON 1
npodeccuoHalIbHOM cepax, aJleKBaTHO YIOTPeOsisi UX B peuun

TBepioe 3HaHME U TIOHMMAaHHE OCHOBHBIX BOIIPOCOB IPOTPAMMBI;
IIPaBUJIbHBIE U KOHKPETHBIE, 0€3 rpyObIX OMMOOK OTBETHI Ha TOCTABICHHbBIE
BOIPOCHI MPU HETOYHOCTSAX M HECYIIECTBEHHBIX OIIMOKAX B OCBEIIEHUU
OTJIEIbHBIX MOJOKEHHH.

0-50
He 3aumeno

He oBnagen NEPpCUUCIICHHBIMU BBIIIC 3HAHUAMU, YMCHHUAMU, HABBIKAMU

HemnpaBunbHbIit OTBET XOTsI ObI HA OJMH W3 OCHOBHBIX BOTIPOCOB, TPyOBIE
OmMOKH B pelIeHNH Keiica, HEMOHMMaHUE CYIITHOCTH H3J1araeMbIX BOIIPOCOB




4.4. MeToauvecKkue MaTePUAJIbI:

[TponomKUTENEHOCTD MUCBMEHHOTO 3a4€Ta COCTABIISIET HE OoJjiee 2 4acoB.

TecroBble 3a1aHUs IEIATCS HA: TECTHI IEPBOTO YPOBHS — C

BBIOOPOM OTBETA (3aKPBITOT'O TUIIA). TECTHI O€3 BAPUAHTOB

OTBETOB (OTKPBITOTO THIIA).

Ha BbImosiHeHne OAHOTO 3aJaHus 3aKPBITOTO THIA JOJDKHO YXOIUT HE Oojee 3-4, Ha 3aqaHUA
OTKPBITOTO TUNA - HE Oosee 10 MUHYT

TecroBble 3a1aHUs TOJKHBI OTBEUATh CIIEIYIOIIUM TPeOOBaHUSAM:

KKIOMY 3aJJaHHI0 0053aTeIbHO MPUCBANBACTCS MOPSAIKOBBIM HOMED, YCTAHOBICHHBIN COTJIACHO
BbIOpaHHOW CTpaTeruy TECTUPOBAHUS;

KOHTPOJIMPYEMbIE 3JIEMEHTHI PA3HBIX Y4YeOHBIX TeM (TOHATHS, ICWCTBUS) MOJDKHBI OBITh
MIPEJCTABIICHBI B COICPKAHUM 3aIaHUM B PAaBHOM CTEICHH;

BOIPOCHI T€CTA AOJKHBI OBITH C(HOPMYITHPOBAHBI YETKO, YTOOBI HCKITFOUUTH (PAKTOP HEMMOHUMAaHUS
3aJlaHus;

3aa4d ISl TECTOB JIOJDKHBI TI0Ka3aTh 3HAHUE OJHOTO WM HECKOJBKUX MOHATHH, (opmyd,
OTIpeNieNIeHN i, OHU HE TOJDKHBI OBITH CIIMIIKOM TPOMO3IKAMH HIIM CIIMIIKOM IPOCTHIMH; B TECTE
JIOJKHO OBITh YETHIPE BapUaHTa OTBETOB, ITPU TOM B KaY€CTBE HEBEPHBIX OTBETOB UCTIOIB3YIOTCS
HauboJsee TUITHYHBIE OLTHOKHY;

BapHaHTHI OTBETOB MOJAOUPATh TAKKUM 00pa30M, YTOOBI HE OBLJIO BOBMOXKHOCTH MPOCTOM JTOTAIKU
WA OTOPAChIBaHUS 3aBEIOMO HETIOAXOISIIETrO OTBET.

[Tpu npoBeieHNM 3a4eTa B BUIE TECTOBBIX UCIIBITAHHIA C HCIIOJIb30BaHHEM KOMITBIOTEPHOM
TEXHHUKHU Ha KaKJ0M pabodyeM MecTe IOJKHO OBITh He Oojiee OHOro cTyaeHTa; TpeboBanus,
peIbsBIseMble K CTYICHTaM NP BBIMOJIHEHUH TECTOBBIX 3a/laHUM:

CO CTOJIa JIOJKHBI ObITh YOpaHbI BCE TETPAIu U YUEOHUKH; HEIIb3S

pasroBapuBaTh BO BPeMs TECTA;

Ha JINCTaX C 3aJaHUSIMHU HEJb3s JIeNIaTh HUKAKUX MOMETOK - BCE OTBETHI HEOOXOIMMO IHCATh
TOJIBKO B CHEIMANIbHBIX OJIaHKAX;

Ha OJaHKe OTBETOB 00s3aTeNbHO AOJKHBI ObITh ykazanel ®D.J.O., kypc, mpeamer, nara
BBITTOJTHEHUS 3aJIaHHST, HA KOKIBIH BOMIPOC HEOOXOANMO IaTh OIMH HAMOOJIee MOTHBIA 1 BEPHBIH
OTBET.

5. Meroanyeckue yKkazaHus J1Jis1 00y4alOMIMXCS 10 OCBOEHUIO JTHCHHIIHHBI

B nponecce usyuenus aucuumuinHbl « COBpeMEeHHbIE KOMMYHHMKAIIUU B OU3HECE» HCIIOJIb3YIOTCS
pasHooOpa3Hble POPMBI OCBOECHUS TUCIHUILIMHBI B X0/I€ Y4€OHOr0 mpoliecca: JEKIUH, CEMUHAPHI,
OTIPOCHI, TECTUPOBAHUS, PELICHHE KEeICOB.

D¢ dexTuBHOE 00yUeHHE MpearnoaraeT MIAHUPOBAHUE U PALMOHAIBHYIO OpPraHU3alHIo
BpPEMEHH, OTBEJICHHOTO Ha CAMOCTOATENIbHYIO BHEAY TUTOPHYIO paboTy cTyieHTa. Pekomenayercs
OpraHu30BaTh padoTy CIETYIOMUM 00pa3oM: Ha PETYIISIPHON OCHOBE JI0 KKIOTO ayJAHTOPHOTO
3aHATHUS [IPOCMATPUBATh JaHHYIO IPOTPAMMYy C TEM, YTOOBI HMETh LIEJTOCTHOE MPEICTaBIECHUE O
JIOTHKE JUCHUIUIMHBL U O TPEACTOsIIeH Teme JIeKUUH, TOMOXKeT ee Oonee 3(PPeKTHBHOMY
BOCTIPHATHIO. [Ipy 5TOM y CTy/IeHTa BO3HUKHYT COJIEpKaTeIbHBIE BOIPOCHI, KOTOPHIE MOTYT OBITH
MIPETOKEHBI IS 00CYKJICHHSI B XOZI€ TPYIIIIOBOTO JUCITYTA.



XKenarenbHo mnpeaBapUTEIbHO OEIJI0 MPOCMOTPETh COOTBETCTBYIOIIMI MaTepuan H3
HCTOYHUKOB B CITUCKE OCHOBHOM JINTEPATYPbI, 3TO IIOMOXKET CPOPMHUPOBATH MIEPBUUHBIEC 3HAHUS O
npeaMere. PekoMmeHayercs Takke 3apaHee IPOCMOTPETb KOHTPOJIbHBIE BOIPOCHI IS
JAIbHEHIIEr0 CaMOCTOATEIBHOIO M3YUYEHUS. YPE3BbIUAMHO MOJIE3HBIM SIBJIIETCS PACCMOTPEHHE
MEpPEYHs] KOHTPOJIBHBIX BOIIPOCOB JIJIsl CAMOCTOSITEIIbHON MOATOTOBKU, COAEPKALIUXCS B KOHLE
TEKCTOB JIEKIIUH 110 KaXK/10i1 TeMe Kypca.

ITocne nexuuit ciepgyer Oosiee TIIATEIBHO MPOpabOTaTh MaTepuai B BUAE NPE3CHTALUU
npernoaBaress J100 B Ipyroil hopme, B TOM YHCIIE ITyTEM U3yUeHHsI PEKOMEHI0OBAaHHOM yueOHOU
auteparypsl. [IoMmuMo u3ydeHHs peKOMEHI0BAaHHON JIUTEPATypPhl U MATEPUAIIOB TPENoIaBaTers,
KOTOPOE JaeT JINLIb MUHUMAJIbHBIN CTaHAAPTHBIA 00beM HH(POPMaLIUU, HEOOXOIUMO PETYIISIPHOE
CaMOCTOSITENIbHOE HM3bICKaHWe HHpopManuu ¢ oOpalieHHeM K pa3HOOOpa3HbIM HCTOYHUKAM:
OuOnmMoTeyHbll  (yHIAMEHTANbHBIM H JKypHaJbHBIA (OHA, pecypchl CETH HWHTEpHET,
dbopMupoBaHKEe COOCTBEHHON y4eOHOH OMOINOTEKH.

OO0s3aTeNbHBIM 3TAllOM CaMOCTOSITENILHOW PabOTHI SIBISETCS BBITOJHEHHE KOHTPOJIBHBIX
3aJaHUil 10 IMPEJICTaBICHHUIO MPENoJaBaTeNsi M 3aKpelUIeHWE M3YyYEeHHOro Marepuala
IIOCPEACTBOM PEILICHU KENCOB, PACCMOTPEHUS CUTYallMi ¥ OTBETA HA IIPUBEJCHHBIE B IPOrpaMMe
BOIIPOCHI K TPAKTUKYMY U T€CTOBBIE 3aJaHU.

Jus  Gonee yrimyOJEHHOIO M3y4Y€HMsl JUCLHMIUIMHBI JKEIaTeJIbHO HMHHUIMATUBHOE
BBINOJIHEHHE TECTOB, PEIICHUE 33a/1a4, aHAJIN3 CUTYalluii CBEpX 00s3aTeIbHOM porpamMmMel. B aTix
LEeJIIX PEKOMEHAYETCsl YCTaHOBJIEHHE KOHTAKTOB C IPErojaBaTelieM, akKTHBHOE BepOanbHOE U
BUPTyaJlbHOE OOIIEHUE B paMKaxX MHIAMBHIYAJIbHBIX KOHCYJIbTALMIl. DTO MPUHECET MOJIb3Y MPH
U3YyYEHUH OT/ACIBHBIX TEM M Pa3ZesioB IUCIMIUIMHBI, HO U 1O YPPEKTHBHOMY HCIOIH30BAHUIO
MaTepHaJIOB y4eOHO-METOINYECKOTO KOMILIEKCA.

6. YueOHasi 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKALIMOHHON ceTH
"HHTepHeT", BKJIIOYas NepeyeHb y4eOHO-MeTOAMYecKOro odecrnevyeHus As
CaMOCTOSITEIbHOM Pa0oThI 00y4arOIMUXCS M0 JMCIHUIIIMHE
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