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1. IlepeuyeHb MIAHUPYEMBIX Pe3yabTATOB 00y4YeHUs 1O AMCHMUIJIMHE, COOTHECEHHBIX €
IUVIAHUPYEMbIMU Pe3yJIbTATAMHU OCBOEHHS NMPOTrPaMMBbI

1.1. ucuuniuna «Teopust U MpaKkTHKa BeICHUS IEPETOBOPOB HA HHOCTPAHHOM S3BIKE
(aHrIHIACKMIT )» 00ecTieunBaeT OBIAJCHHUE CICTYIONUMHI KOMITIETCHIIUAMHU:

Kon HanmeHnoBaHHEe KOMITETEHIIMU Kon srana | HaumeHoBanne  sTtama  OCBOGHUS
KOMITETEHIINT OCBOCHUS KOMITETEHINN
KOMITETEHIINU

[K-2 CnocoGHOCTh paspabatsiBarp | [1K-2.2 OobecrnieueHne peanu3anyu
KOpPHOPaTHBHYIO CTpaTeruio, KOpHOpPaTHUBHOU CTpaTeruy,
MpOTPaMMBbI OPTaHHU3aIIOHHOTO TIPOTPaMMBbI OPTaHM3aI[IOHHOTO
pa3BUTHUA " N3MEHEHUH u pa3BUTHS
o0ecreunBaTh UX peann3annio

JIIK-2 croco0HOCTh 0000maTh u kputnaecku | AITK-2.2 Bianenne HaBBIKAMU aHaIn3a
OLICHWBATh PE3YJIBTATHl MCCIICAOBAHUH YIIPaBICHYECKUX Teopui B
aKTyaJbHBIX NPOOJIEM, CBA3aHHBIX C KOHKPETHOM KOHTEKCTE (CHUTyaluH),
HCIIONIb30BaHUEM MPOEKTHOTO MOAXOAa UCTIONB3YsS W KPUTHYECKH OLICHHUBAs
B MpeANPUHUMATETbCKON Ppe3yibTaThl UCCIIeJOBAaHUI
JIeSITeIIbHOCTH, NOJTyYeHHbIC aKTyaJIbHBIX TpPOOJeM yIpaBlicHHUS,
OTEYECTBEHHBIMH W  3apyOeKHBIMH NOJIyYEHHBIE ~ OTEYSCTBEHHBIMH |
uccieJ0BaTeIsIMU 3apyOeXHBIMH HCCIIEJOBATEISIMU

1.2. B pe3ynbTate 0CBOCHHS JUCIUTUIMHBI Y CTYJACHTOB JIOJKHBI OBITH!

OT®/T®  (npu | Kon srtana | Pesynbrarsl o0ydeHus

HaJIMYHH OCBOCHHUS

npodcranaapra)/ | KOMIETEHIT

npodeccHoHaNBH | MK

ple JEeUCTBUA

Bsanmopeiicteue | I1K-2.2 HA YPOBHE 3HAHMIi:

c 3HAHHWE COBPEMEHHBIX TEXHOJIOTHH ITPOBEICHNUS CTPATErHIECKOT0 aHaIN3a,;

3aMHTEPECOBaHH 3HaHHE MOHOJIOTHYECKNX BBICKa3bIBaHUI HA 0a30BOM ypOBHE;

BIMH CTOPOHaMH 3HAHWE CTPATErMu IEPeBOAA M HCIIOIb30BaHME CIPABOYHOW JIMTEPATYphl JUIA

o BOIIPOCAM TTOHUMaHHS OPUTMHAIIBHOM JMTEpaTypsl 110 CHENHaTLHOCTH;

yIpaBIeHUs 3HAaHME METOJAOJIOTMA M WCCIEAO0BATENILCKUX IPUEMOB, HCIIOJIB3YyEMbIX ISt

pHCKamMu " aHaJIM3a CUCTEM YIPaBIICHUSL.

MyOJIMYHOE HAa YpPOBHE YMEHMIi:

Npe/ICTaBICHUE yMEHHE YJIaBIMBaTh 3HAYUTENIBHYIO YaCTh TOTO, O Y€M FOBOPUTCS BOKPYT;

opraHmsaid B yMeHHE TOHMMaTh MH(OPMALMIO MPU YTEHUH TEKCTOB OBITOBOIO Xapakrepa,

cpencTBax XY/I0’)KECTBEHHOM JINTEPATYPBI, Ta3€T, )KyPHAJIOB aJeKBaTHO LIENISIM;

MacCcoBOM YMEHHE HCIIPABJISTh OTOBOPKH M OIIMOKHU B ITPOIIECCE CBOCH peun;

nHpopmanuu B yMEHHE IOHUMAaTh PA3rOBOPHYIO peub B MpeAeNnax JMTepaTypHOH HOPMBI B

4acTH pHCK- TIOBCE/THEBHOM, COLIMATIbHO-00IIIECTBEHHO, aKaJeMHYECKOH "

MEHEKMEHTa npodecCHOHANBHON cpelie, KHUBYIO U B 3amucH (0e3 CHIBHOTO (JOHOBOTO IIymMa

(mpodeccronaip WIN HEBEpHOTO IIOCTPOCHUS JMCKypca, a Takke 0e3 HEe3HaKOMBIX

HBIN CTaHJapT HIMOMATHYECKHUX BBIPAKECHUN);

«Crienpanuct 1o yMeHHe GOpMYJIMPOBATh 1IEIH U 3a7a4i KOMIaHUH;

YIIPaBICHUIO yYMEHHE ONPEJICNSATh TEKYIIee U KeJIaeMOe MOJIOKEHNE OPraHM3alluK Ha PhIHKE;

pHCKamMm») YMEHHE COCTABIISATH IUIAHBI KOMITAHHUH;

yMEHHE T0JIb30BaThCSl IIMPOKUM CHEKTPOM SI3BIKOBBIX CPEJICTB, TO3BOJISIOLIMX
SCHO M CBOOOJHO BBIpAXKaTh CBOM MBICIM Ha OOJbBIIOE KOJIWYECTBO TEM
(TToBceTHEBHBIX, 00IINX, MPOPECCHOHATBHBIX);

YMEHHE TI0JIb30BAThCS MPOJYKTUBHOM NMHCBMEHHOW pEUbl0 NPO(ecCHOHATBHO
OPHEHTHPOBAHHOI'O Xapakrepa (T.e. YMETh HalMcaTh IIMChbMO M JII00oe aApyroe
ITMCEMEHHOE COOOIIEHUE JETI0BOI0 XapaKkTepa).

HA YPOBHE HABHIKOB:




HaBBIK OCYIIECTBIICHUS CTPATErHYECKOr0 aHaJIn3a OpraHu3aLuy;
HaBBIK Pa3pabOTKN CTpaTerHy KOMIIAHUM;

HAaBBIK aJalTallii CBOETO BBICKA3BIBAHMS K CHTYaI[MH PEUEBOTO OOIICHHS;

HaBBIK JIENaTh YETKHE, XOPOLIO CTPYKTYPHPOBAaHHBIC MOKIAAbI, BBICTYIAThb C
IIpe3eHTaIyeH, pa3BuBas OTACIbHBIC TIOJIOKCHHUS 1 3aKaHINBAs BHIBOAAMU;
HaBBIK  BO3JACHCTBMA HAa  MapTHEpa, HEHTpanuW3almuM €ro  IO3WIWH,
NIPOTUBOpEYAllleld HHTEpECaM CBOECH CTPaHBI,

HaBBIK BBIXOJA M3 CJIOXXHBIX, TYNHKOBBIX CHTYyallMii BO BpEMs II€PErOBOPOB,
HaXOJWTh HEOKHJAHHBIE JUIS JPYI'MX HX YYacTHHKOB XOJIbl, BBIIBUTATh
HecTaHJapTHBIC HICH;

HaBBIK BJIaJICHUsI MHOCTPAHHBIMHU SI3BIKAMH B TOI Mepe, Kakas HeoOXoauMa JIs
CaMOCTOSITENIbHOW pabOThl HaJ HOPMATHBHBIMH HCTOYHHKAMH W HayYHOH
JIUTEPATypOi;

HaBBIK IPEACTABISITH UTOTH MPOBEJCHHOTO MCCIEIOBAaHMSA B BHJEC NMHCHMEHHOMN
paboTel, 0QOpMIIEHHOH B COOTBETCTBHH C HMCIOIIUMECA TPEOOBAHUSAMH, C
MIPUBJICYCHHEM COBPEMEHHBIX CPEJICTB PEAAKTHPOBAHMS U MIEYATH.

IInanupoBanue
Oe3omacHOM  IuIA
COLIMAIIBHO
YyBCTBUTEIHHBIX
KaTeropui
noTpeouTenen
(mereit)
MH(OPMALMOHHO
KOMMYHHUKAIIHOH
HOM
JIESITEIBLHOCTH.
Opranuzauus
HHPOPMAIMOHHO
KOMMYHHKAIHOH
HOM
JIESITETILHOCTH,
o0ecIeunBaroIe
i 0e30macHOCTh
HHPOPMALIMOHHO
U cpenbl s
nerei u
JIOCTH)KEHNE
MapKETHHTOBBIX
ueneil. Konrposnn
3G GEKTHBHOCTH
HHPOPMAILIMOHHO
KOMMYHHKAIHOH
HOM
JEATENILHOCTH |
ee 0e30macHOCTH

IS JeTeH
(mpodeccronainp
HBIN CTaHJapT

«Crenuanuct B
obnactu
MapKeTHHTa
JIETCKUX
TOBapOB»)

JIIK-2.2

HA YPOBHE 3HAHUIi:

3HaHHUE KaK COOTHOCHUTB CBOIO M aHTJIOA3BIYHYIO KYJIBTYPY;

3HAHWE B JETASIX IIPOTOKONBHBIX, OPTaHM3ALMOHHBIX W TPOLEAYPHBIX
0COOCHHOCTEH BEIEHHMs MIEPErOBOPOB B 3aBUCHMOCTH OT WX (opmara,
COJIepKAHUS, MECTa IIPOBEICHUS U COCTaBa YUaCTHHUKOB;

3HaHME KaK MCIOJIb30BaTh U MPE0OpPa3OBhIBATh H3yYaeMble SI3bIKOBBIE (DOPMBI B
COOTBETCTBHUU C COIUAJIBHBIMU U KYJIbTYPHBIMU ITapaMETpaMn BSaHMOHeﬁCTBHﬂ B
chepe npodecCHoHATEHOW KOMMYHHKAIIHH.

HA YPOBHE YMEHHIA:

YMEHHE IpeIaraTh ynpaBleHIECKUE PELICHS;

YMEHHE BBIPa3sUTh MBICIL Ha 0a30BOM YpOBHE, IOJIB3YSACh HEOOXOIMMBIMHU
SI3BIKOBBIMH CPEACTBAMU;

YMEHHE OHUMATh NCTOPHIO, HBIHEIITHEE COCTOSIHAE U BO3MOXKHYIO MEPCIIEKTHBY
Pa3BUTHS TEX BOIPOCOB, KOTOPHIE CTAHOBATCA IPEIMETOM IIEPETOBOPOB;

YMEHHE BJIaJeTh JOJDKHBIM 3amacoM cioB (okoio 800 JeKCHUeCKHX €IUHHI]) B
aKaJieMU4eckoil’ U mpodecCHoHaNbHOW cdepax, aJeKBaTHO yMoTpeOsisi MX B
peun;

YMEHUE BBIXOAUTH U3 CJIOXKHBIX, TYIIMKOBBIX CI/ITyaL[I/Iﬁ BO BpEMsA NEPETOBOPOB,
HaXxOIWUTb HCOXHUIAAHHBIC JJId JAPYIUX HMX YYAaCTHUKOB XOJbI, BbIIABUTATH
HECTaHJAPTHBIC UJIEU;

YMEHUE NOAJIEPKUBATE OKUBIIEHHBIIA PA3rOBOP C HOCUTENISAMU SA3bIKA;

YMEHHE CTPOUTH SICHBIC, JIOTUUHBIE BBICKA3bIBAHUS, MOJIB3YICh HEOOXOANMBIM
Ha0OpOM cpeacTB KOMMYHHUKAIMU. JlomycKaloTest ay3sl B OONBIINX IO 00BEMY
BBICKa3bIBaHHSIX;

YMEHHE OCYIIECTBIISITH MOHOJIOTHYECKHE BBICKa3bIBaHMS M IPUHIMATh y4acTHE B
JMAIOTUYECKOM OOIIEHWH aJIeKBaTHO LEJISIM, 3a/ladyaM, YCJIOBUSM OOLICHUS U
KOMMYHHKATHBHOMY MOPTPETy MapTHepa(-0B) M0 KOMMYHHKAIIUH;

YMEHUE TPUHUMATH YYaCTUC B 6606)16 I AOUCKYCCUHM, B XOJC OUCKYCCUUN
APryMEHTHPOBAHHO BBICKA3bIBATH CBOIO TOYKY 3PCHUA U BbhIpAXKaTh HECOIJIACUEC C
JpYTrUMH YYaCTHUKAMU,

YMEHUE paSpa6aTBIBaTB u ]106I/IBaTBC5l B3aNMOIIPUEMIIEMBIX KOMIIPOMHCCHBIX
JIOTOBOPEHHOCTEH IO CIIOKHBIM aclieKTaM IpeAMeTa MEeperoBOpoB M MO Bcel
o0cyxaaeMoif mpobiemMe B 1IEI0M.

HA YPOBHE HABHIKOB:

HaBBIK O0ECHEYEeHUS KOHTPOJIS peaM3alid  KOPIOPaTUBHOM
IIPOrPpaMMBbl OPTaHU3AIIOHHOTO Pa3BUTHS;

HaBBIK IOATOTOBKM COAJaHCUPOBAHHBIX YNPABJICHUYECKHX PEIICHHH Ha OCHOBE
aHaNN3a;

HaBBIK YJIaBJIMBATh 3HAYUTECIBbHYIO 4YaCTh TOI'0, O YEM I'OBOPUTCA BOKPYT,

HAaBbIK TOHMMAaHUS Pa3rOBOPHOM pedyd B IMpeNesax JIUTepaTypHOW HOPMBI B
MOBCEIHEBHOIA, COLIMAILHO-00IIECTBEHHOIT, aKaJIeMUYEeCKONH "
mpodecCHOHATBHOI cpenie, )KUBYIO M B 3amucu (0e3 CHIBHOTO ()OHOBOTO IITyMa

CTpaTeruu,

WM  HEBEPHOTO TIOCTPOEHUS JUCKypca, a Takke 0e3 HE3HaKOMBIX
HIMOMATHYECKHUX BBIPAKCHUH).
HaBBIK 0000IIaTh, CHCTEMATU3UPOBAaTh M TCOPETUYCCKH  OCMBICIHBATH

BMHI/IpI/I‘IeCKI/Iﬁ n TCOpeTI/IquKI/Iﬁ Marepuali;
HaBbIK 06pa6OTKI/I TMOJIYUYCHHBIX PE3YJIbTATOB, daHa/JIM3a WU OCMBICJIMBAHUA UX C




| | YYE€TOM UMCIOIUXCS JTUTCPATYPHBIX NAHHBIX.

2. O0beM u MecTO TMCUUILTHHBI B cTpykTYype OIT BO

O0BeM THCHUILINHBI
OO0mmas TpyA0eMKOCTh JUCHUIUIMHBI — 144 yaca, N3 HUX KOJIMYECTBO aKaJIeMHUYECKHX YacoB,
BBIJICTICHHBIX Ha KOHTAKTHYIO pa0oTy ¢ mpernojaBaTesieM — 34, B TOM YHUCIIE:

- CEeMHHapcKoro tumna — 34

KonndecTBo akageMUYeCcKHX 4acoB, BBIJICIIEHHBIX HAa CAMOCTOSITENIFHYIO PaboTy 00ydaronnxcs
— 74. ®opMoit MPOMEKYTOYHOM aTTECTALUU MO JUCIUILUIMHE B COOTBETCTBHH C y4COHBIM
IUTAHOM SIBJISIETCSI 9K3aMEH.

Mecro nucuumiaunbl B ctpykrype OII BO

Jucuunnuna b1.B.02 «Teopus u npakTuKa BeleHHUs IEPETOBOPOB HA HHOCTPAHHOM SI3bIKE
(aHIIMICKUIT)» U3y4yaeTcs Ha 2 Kypce MarucTparypsl.

I[I/ICI_II/IHJ'II/IHB. pCAIN3YCTCs IOCIIC N3YUCHUS CICAYIOIHNX JUCHUIIIINH «CTpaTerI/I‘leCKI/Iﬁ
MCHCI’KMCHT U CTpaTeFI/I‘IeCKI/Iﬁ aHaJIu3».

OcBoeHnune JAUCHHUINIMHBI OITUPACTCSA HAa MUHUMAJIBHO HCO6XOI[I/IMBII71 00BeM TCOPCTUYCCKHUX
3HAHUU CTpaTCruu 1nepeBoia U UCII0JIb30BaAHUA cnpaBquoﬁ JIUTEPATypPhI I IOHUMAaHUSA
OpHFI/IHaJIBHOﬁ JIMTCPATYPHI 11O CIICNHUAJIIBHOCTH.

d)opMa HpOMe)KYTO‘-IHOI\/’I aTTeCTallui B COOTBCTCTBHHU C y‘Ie6HLIM IJIAaHOM — 5K3aMCH.

3. CoaepixaHue U CTPYKTYpa THCHMIJIHHBI

Ounasn popma odyuenusn

O0beM 1MCUHMIIMHBI, YAaC. ®opma
KonTakTHas padora odyuarommxcsi TeKylIero
¢ mpenoaasaresjeM KOHTPOJIS
H 10 BH/IaM Y4eOHbIX 3aHATHIl ycneBaemo
anMeHOBaHUe x
Ne i/ CTH
TeM (pa3aesioB) Bcero CP DOMEKYTO
/30, | JP/30, | M3/90, | L. b pomery
AO0T AOT AO0T aTrrecTanu
/|
Tema 1 Negotiating and 29 7 7 15 T,K,0
you.
Tema 2 Preparing for your 30 7 8 15| TKO
negotiation.
Tema 3 Strategies and 29 7 T 15| TKO
tactics.
Tewma 4 Carrylng_ OL.jt your 29 7 7 15 T,K,0
negotiation.
Tema 5 The bargaining 27 6 " lu| TKO
Zone.




O0beM TUCHUIIMHBI, Yac. dopma

KonTakTHas padoTa o0y4yaommuxcsi TEeKylIero
¢ mpenojgaBaresjieM KOHTPOJIst
H 10 BU/IaM Y4eOHBIX 3aHATHIT ycneBaemo
aHMeHOBaHMe ok
Ne ni/n cTH ,
TeM (pa3aesioB) Bcero Cp D OMESKVTO
A0, | P3O, | 3130, | . b P qHOﬁy
Aot AoT AoT aTTecTanu
U
IK3aMEH
[IpomexxyTouHas arrecrauus
Bcero: 144 34 36 74

Conep:kanue QUCHUTIIHHBI
Tema 1. Negotiating and you
Understand your goals. What is your value?

Tema 2. Preparing for your negotiation.
Stages. Verbal vs non-verbal means

Tema 3. Strategies and tactics.
Principles to Remember

Tema 4. Carrying out your negotiation.
How to build trust. Flexibility

Tema 5. The bargaining zone.
Questioning. Bucking yourself up

4. MarepuaJibl TeKylIero KOHTPOJISA yCleBaeMOCTH 00ydaommxcst ¥ (pOHA OLeHOYHbIX
Cpe/ICTB MPOMEKYTOYHOM aTTeCTALMH MO JUCHUIIIHHE

4.1. (I)OprI U METOAbI TEKYHIEI0 KOHTPOJIA YCIIEBACEMOCTH U l'[pOMe)KyTO‘IHOﬁ aTTreCrTalnun.

4.1.1. B xone peanuzauuu JucuuiiuHbl «Teopusi 1 NpakTHKa BeJeHHMs 1ePeroBOPpoB Ha
HHOCTPAHHOM fI3bIKe (AHIVIMMCKHUII)» HCHOJIb3YIOTCH CJeIyIHe METOAbI TEeKyILIero
KOHTPOJIAl M YCIIeBAeMOCTH 00y4aKOLINXC:

— MPY MPOBEJICHUU 3aHATUN CEMUHAPCKOTO TUIIA:
e TecroBble 3aaHUs
e VYCTHBIN OIIpocC
o JlUKTaHT
e @poHTaNbHAS YCTHAS IPOBEPKA

— IIpU KOHTPOJIE PE3yJIbTATOB CAMOCTOSATEIHHON PabOTHI CTY/ICHTA:
e VmpaXHEHHUS M0 TPaMMaTHKe
e VYrOpaXHEHHS Ha AKTUBHYIO JIEKCHKY JUCIUTUTHHBI

4.1.2. JKk3aMeH NPOBOAUTCS ¢ MPUMEHEHHEeM CJ1eIYIOIIHX MeTO10B (CpeacTB):
B dopme pemrenns TunmoBoro kerca.




4.2. MaTtepuaJibl TeKyIIero KOHTPOJIsA YCIIeBAeMOCTH.

Tumosrsie OLCHOYHBIC MaTCpHAJIbI 110 TEMC 1
e Understand your goals. What is your value?

Tumosrsie OLCHOYHBIC MaTCpHAJIbI 110 TEMC 2
e Stages. Verbal vs non-verbal means

Tunosrsle OLICHOYHBIC MaTCpHAJIbI 110 TEMEC 3
e Principles to Remember

Tumosrsie OLCHOYHBIC MaTCpHaJIbl IO TCMC 4
e How to build trust. Flexibility

Tunosrsle OLICHOYHBIC MaTCpHAJIbI 110 TEMEC 5
e Questioning. Bucking yourself up.

4.3. OueHo4HbIe CPeACTBA AJIsl IPOMEKYTOYHOMH ATTECTAIUH.

4.3.1. IlepeyeHb KOMIETEHIUH C YKa3aHUEM 3TANOB UX ()OPMUPOBAHNSA B Ipolecce
0CBOEHUs1 00pa3oBaTe/ibHOM nMporpammal. [loka3aresin 1 KpUTEpUU OLEHUBAHUS
KOMIIETEHIIUI ¢ y4eTOM 3Tana ux popmMupoBanms.

Kon HanmeHOBaHNE KOMIIETCHINH Kon sTana | HammeHoBaHme  Jtama  OCBOCHUS
KOMIICTCHIIUH OCBOCHHUS KOMIICTCHILIMU
KOMIETCHIIUH

IK-2 Crioco6HOCTB paspabateBath | [1K-2.2 ObecnieueHne peanm3anun
KOPIIOPATHBHYIO CTpaTerHIo, KOPIIOPaTHBHOMN CTpaTeruy,
PO PaMMEI OPraHU3alHOHHOTO TPOrPaMMBI OpraHu3alHOHHOTO
pa3BuUTHS u N3MEHEHHUN u pa3BuUTHS
o0ecreynBaTh UX peannu3anuio

JIIK-2 Croco0HOCTh 0000maTh U Kputnuecku | JAITK-2.2 Bnanenue HaBbIKaMU aHaim3a
OLICHMBATh PE3YJIbTAThl HCCIIEIOBAHUIM YIPaBICHYECKUX Teopuid B

aKTyaJIbHBIX MPOOJeM, CBSI3aHHBIX C
HCIIOJIb30BaHUEM IPOEKTHOIO MOAX0Ja

B IPEANPUHUMATEIBCKON
JIeSTeIIbHOCTH, IOJTyYEHHBIE
OTEYECTBEHHBIMH U  3apyOeXHBIMH
HcCIeI0BaTeIsIMU

KOHKPETHOM KOHTEKCTe (CHTyalun),
UCTIONIB3YS. M KPHUTHYECKH OICHHUBAs
pe3ynbTaThl nccine0BaHui
aKTyaJIbHBIX TPOOJeM yIpaBlICHHUS,
MOydYeHHbIE ~ OTEYECTBEHHBIMH  H
3apyOeXHBIMH HCCIIEI0BATEISIMU

4.3.2 TunosBble OLlEHOYHBbIE CPEICTBA




DTtan 0CBOEHHUS [Toka3zarenp Kputepuii onennBanus
KOMITETCHIUHT OIICHUBAHUS
1IK-2.2 OcyecTBiseT  CTpaTeruecKuii Ucnonp3yer OCHOBHBIC 3aKOHBI
aHajii3 CTpaTeTun OpraHn3annu, MEHEIHKMEHTA, 0a3oBbIC TIPUEMBI
PazpabarbiBaer CTPATEeruIO | MeHemKMEHTA
OpraHusanvu u obecrieunBact €€ | [[puMeHAeT CHCTEMHBIH  IOAXOX K
peann3anuio; npodeccunoHaIbHOM pabote c
Onpez[emleT OIICPATUBHBLIC, OKPYKarILIUMU JIIOAbMU
TAKTHYCCKUC M CTPATErMYCCKUC | Vcmonb3yeT d(h(EKTHBHBIE METOIUKH
e/ eATeIbHOCTH OPraHU3aliy | pa3paboTKH CTpaTerun u
C HCJIbO obecrieyeHus YIIPaBJIEHUS U3MEHCHUAMU
KOHKYPEHTOCTIOOHOCTH.
Omnpenensier TUIBI (HUHAHCOBBIX
cTpaTerui (MapkeTuHTa,
¢buHaHCOBas, WHHOBAIIUH,
MIPOU3BOICTBA U T.1I.)
Omnpenensier BHUIBI (HUHAHCOBBIX
CTpaTreruu
AHamm3upyeT  (GyHKIIMOHATIbHBIC
CTpaTerud KOMIIaHUHU
JIIK-2.2 OueHuBaer KOHKpeTHYIo | IIpuMeHnsieT HaBbIKM aHATUTHYECKHUX U
CUTYaIHIO C TOYKH 3PEHHS | YUCICHHBIX METOAOB PELICHUS 3a1a4
Pa3IUYHBIX YIPABJICHYECKUX | ONTUMAJIBHOIO yIIPaBJICHUS, IPAKTUYECKHUE
TEOpUH, MOJIX0JI0B M | HABBIKW aHAJIN3a aJIeKBaTHOCTH
WHCTPYMEHTOB  TI'PaMOTHO U | IIOCTPOCHHBIX PELIECHUN, HABBIKU
BCECTOPOHHE 00OCHOBBIBAET | HACHTU(DUIIMPOBATH TPOOIEMY
CBOIO  TO3UIHIO, BrisiBnsieT mpobaemMbl SKOHOMHYECKOTO
NPUBOAUT LIPUMEPBI U IPOBOIUT | xapakTepa NpU aHAIN3E KOHKPETHBIX
aHajJoruu. CHTYalUii, IpeIaraTh CIIoco0bl X
[Ipumenser HaBBIKU
. pelIeHus C y4eTOM KPUTEPHUEB COIIMATBHO-
aHaJIM3a TEOpui B .
KOHKDETHOM KoHTeKcTe | PKOHOMHYIECKOH 3¢ (PEKTUBHOCTH, OLICHKU
(curyanuu) ucnonb3ys 1 | PEUCKOB M BO3MOXHBIX JKOHOMHYECKHX
KPUTHYECKU olileHuBas | MOCIIEICTBUM.
pe3ynbTaThl MCCIEeI0BAaHUI
aKTyaJIbHBIX npobieM
yIpaBJICHHUS, MOJTyYCHHBIC
OTE€YECTBEHHBIMU u
3apyO0eKHBIMU
HCCIIEA0BATENISIMU

Bomnpocsl 11 caMOCTOATEIbHOM MOATOTOBKH:
e Understand your goals. What is your value?

e Stages. Verbal vs non-verbal means

¢ Principles to Remember
e How to build trust. Flexibility
e Questioning. Bucking yourself up

IIIxana oneHNBaHNUA.




86-100

Omauuno

3HaTh, KaK UCIOJB30BATh U MPEOOPA30BBIBATH H3y4aeMbIC S3bIKOBBIC
(OpMBI B COOTBETCTBHHU C COI[MATILHBIMU M KYJIBTYPHBIMU
napamMeTpamMH B3auMOJICHCTBHS B cepe npodecCnoHaTbHON
KOMMYHHKAIMH; pa3padaTbiBaTh U 100MBATHCS B3aUMOIPUEMIIEMBIX
KOMITPOMUCCHBIX JIOTOBOPEHHOCTEH 110 CJIOKHBIM aCIIEKTaM IIpeIMeTa
IIEPEroBOPOB U 110 Bceif 00cykaaeMoif mpodiiemMe B LIEI0M; Kak
COOTHOCHTB CBOIO U aHIVIOSA3BIYHYIO KYJIBTYPY

YMETh OCYIECTBIISITh MOHOJIOTHYECKUE BBICKA3BIBAHUS U IPUHUMATD
y4acTHe B IMAJOIMYECKOM OOIEHUH aJIeKBAaTHO LIEJISM, 3aJadam,
YCIIOBHUSAM OOIICHUSI 1 KOMMYHUKAaTUBHOMY MOPTPETY HMapTHepa(-0B)
0 KOMMYHHKAIIMH; TPUHUMATh ydacTue B Oecesie Win AUCKYCCUH; B
X0/J1€ IUCKYCCUHU apI'yMEHTHPOBAHHO BBICKA3bIBATH CBOIO TOUKY
3peHus U BbIpa)kaTh HECOIJIACUE C IPYTMMH YYaCTHUKAMU;
pas3pabaTbIBaTh U 100MBATHCS B3aMMOIPUEMIIEMbIX KOMIPOMHUCCHBIX
JIOTOBOPEHHOCTEH 110 CI0XKHBIM aCIIEKTaM IPEAMETA IEPETOBOPOB U
1o Bceif 00cyxaaeMoif mpobiiemMe B LEJIOM.

Brnanets (yMeTh IPUMEHSTB) IIUPOKUM CIIEKTPOM SI3BIKOBBIX CPEJICTB,
MO3BOJISIONINX SICHO U CBOOOHO BBIPAYKaTh CBOM MBICIIH Ha OOJIBIIIOE
KOJIMYECTBO TeM (ITOBCETHEBHBIX, OOIIHNX, TPOPECCHOHAIBHBIX ),
MPOJYKTUBHON MUCbMEHHOU peubto MpodeccrnoHalbHO
OPHEHTHPOBAHHOTO XapakTepa (T.e. YMETh HallucaTh MICHMO H JTI000¢e
JIpyroe MUChbMEHHOE COOOIICHHE JIETTOBOTO XapaKTepa); yMEHUEM
a/IaTITUPOBATh CBOE BHICKA3bIBAHUE K CUTYAIlUN PEUYEBOTO OOIICHNUS;
YMEHHUEM JIeNIaTh YETKUE, XOPOIIO CTPYKTYPUPOBAHHBIE TOKJIAIBI,
BBICTYNIATh C MPE3EHTAIlNEH, pa3BUBast OTACIbHBIC MOJIOXKEHUS U
3aKaH4YMBas BBIBOJIAMU; CIIOCOOAMH BO3/ICUCTBUS Ha MapTHEPA,
HEUTpaIu3auy ero Mo3ulluy, IPOTHBOPEYaIeil HHTepecaM CBOeH’
CTpPaHbI; BBIXOJIUTh U3 CIIOKHBIX, TYIUKOBBIX CUTYallUl BO BpeMs
MIEPETOBOPOB, HAXOIUTh HEOKHUIAHHBIC JUIS IPYTHX UX YIACTHUKOB
XOJIbI, BEIJIBUTATh HECTAHIAPTHBIC HJICH.

['myOokue ucuepnblBaolMe 3HAHUS MaTepuana BCed JUCLUUIUIMHBI,
[IOHUMaHUE CYIIHOCTH M B3aUMOCBS3M PACCMATPUBAEMBIX IIPOLECCOB
W SBICHUN, TBEPJOE 3HAHHE OCHOBHBIX IIOJIO)KEHUM CMEKHBIX
JUCLHUILINH; JIOTUYECKOE M IIOCJIEOBATEIbHOE pELICHUE Kelca,
MOJy4eHHOT0 Ha 3a4eTe; HUCIOJIb30BaHHE B HEOOXOIMMOM Mepe mpu
MIPOBECHUM TECTUPOBAHUS MAaTEpUaJIOB BCEM PEKOMEHJOBAaHHOMN
JUTEPATYPBI

66-85

Xopowio

3HaTh, KAK COOTHOCHUTDH CBOIO U aHIJIOA3BIYHYIO KYJIbTYPY; B JETAIAX
IPOTOKOJIbHBIE, OPraHU3alMOHHbIE U TPOLIEypHbIE 0COOCHHOCTH
BEJICHUS TIEPErOBOPOB B 3aBUCUMOCTH OT UX (hopMmata, cofepikanus,




MECTa MPOBEACHUA U COCTaBa YUaCTHHUKOB,

YMeTb UCTIPaBIISATh OTOBOPKH M OITHMOKHU B IIPOIIECCE CBOCH peydH;
IIOHUMATh Pa3rOBOPHYIO PeYb B Mpeesax JUTepaTypHO HOPMBI B
[MOBCEAHEBHOM, COIMAIILHO-00IECTBEHHOM, aKaJeMUUECKON U
npoecCHOHANTLHOMI cpejie, )KUBYIO U B 3anmucy (06€3 CHIIbHOTO
(OHOBOTO IIITyMa WITM HEBEPHOTO TIOCTPOCHUS AUCKYypCa, a Takxke 0e3
HE3HAKOMBIX HIMOMATHYECKUX BBIPAKCHUMN ); TOAICPKUBATH
O’KMBJICHHBIA Pa3roBOP ¢ HOCUTEIISIMH SI3bIKA; CTPOUTH SICHBIE,
JIOTUYHBIE BBICKA3bIBAHMS, MOJIB3YsACh HEOOXOIMMBIM HAOOPOM
CpEICTB KOMMYHHUKAIMH. J[omycKaroTes may3sl B OOJIBIIUX MO 00BEMY
BBICKa3bIBaHUAX. MICIIpaBIsTh OTOBOPKHU U OIIHUOKH B MPOIECCE CBOCH
peun. YMeTh NIOHUMATh Pa3srOBOPHYIO peUb B IIPEAECIIAX JIUTEPATYPHOU
HOPMBI B ITIOBCETHEBHOW, COITMAIIbHO-00I1IE€CTBEHHOM, aKaJIeMHUYECKON
U Tpo(peCcCHOHANBHOM cpefie, KHUBYIO U B 3amucH (0€3 CHIIBHOTO
(OHOBOTO TITyMa WJIM HEBEPHOTO TIOCTPOCHUS AUCKYypca, a Takxke 0e3
HE3HAKOMBIX HIMOMATHYCCKUX BBIPAKCHUM ); ITOICPKUBATD
0’KMBJICHHBIH Pa3roBOpP ¢ HOCUTEIISIMU SI3bIKa; CTPOUTH SICHBIE,
JIOTUYHBIE BBICKA3bIBAHMUSI, MOJIb3YACh HEOOXOIMMBIM HAOOPOM
CpelnCcTB KOMMYHHUKaIuH. JlomyckaroTcest may3sl B OOJIBIIMX 0 00BeMY
BBICKA3bIBAHUAX.

BrnaneTs (yMeTh IPUMEHSTB) TOJDKHBIM 3armacoM ciioB (okoso 800
JIEKCUYECKUX €IMHUII) B aKaJJeMU4YEeCKOW U po(heCcCHOHATBHOW
cdepax, aJIeKBaTHO yIOTPeOIsis UX B PEUH; IPOAYKTUBHON
MUCbMEHHON Peublo MPO(eCcCHOHANTBHO OPUEHTUPOBAHHOTO XapaKkTepa
(T.e. yMETh HamucaTh MUCHMO U JI000E APYyroe MUCbMEHHOE
COOOILIeHNE 1eTI0BOT0 XapaKTepa); yMETh BBIXOAUTh U3 CIOKHBIX,
TYIUKOBBIX CUTYalluii BO BpeMsl IEPErOBOPOB, HAXOAUTh
HEOXHJIAaHHBIE JUTSI IPYTUX WX YYACTHUKOB XOJbI, BEIIBUTATh
HECTaHIAAPTHBIC UJICH.

TBepm)Ie U J0CTAaTOYHO TIIOJHBIE 3HAHHA BCETO MPOrpaMMHOTIO
Marcpurajia, IMPaBUJIBbHOC TIOHMMAHUC CYIIHOCTH W B3aUMOCBA3U
paccMaTpuBaCMBIX IIPOLOECCOB U HBHGHHﬁ; IIOCICI0OBATCIBHBIC,
MMpaBUJIbHBIC, KOHKPCTHBIC OTBCTHI HA ITOCTABJICHHLIC BOIIPOCHI IPHU
HECYIICCTBCHHBIX HCTOYHOCTAX 11O OTACIBHBIM BOIIpOCaM IIpH

MMPOBCACHUHN TCCTUPOBAHUA

51-65

Yooenemeopumenvro

3HaTh, KaK OCYIIECTBIISATh MOHOJIOTMYECKHE BBICKA3bIBAHUS HA
0a30BOM ypOBHE; CTpaTeruu MepeBo/ia U UCIOJIb30BAHNUE CITPABOYHON
JUTEPaTyphl JUIs TIOHUMAaHHUS OPUTHHAIBHON JIUTEPATypPHI 1O
CIIELUAJILHOCTH




YMeTh ynaBIMBaTh 3HAYUTENBHYIO 4YaCTh TOTO, O Y€M TOBOPUTCS
BOKDYT,

NOHMMAaTh WH(POPMALIMIO TPU YTEHUH TEKCTOB OBITOBOTO XapakTepa,
XyJ0KECTBEHHOM JINTEpaTyphl, ra3eT, )KYPHAIOB aJICKBATHO LIEIAM;

Brnaners (yMeTh NIpUMEHATH) YMEHHEM BBIPA3UTh MBICIIb Ha 06a30BOM
YPOBHE, ITIOJIb3YACh H€O6XOI[I/IMBIMI/I SA3BIKOBBIMHU CPCACTBAMU;
JOJKHBIM 3aracoMm ciioB (0koiio 400 nekcuYecKux eIMHHUIT) B
aKaJeMU4ecKoi u mpodeccuoHambHON cepax, aleKBaTHO
yHOTpeGJ’IHSI HUX B pC€UU; IOHUMAHHA UCTOPHUH, HBIHCITHET'O COCTOAHUA
¥ BO3MOXXHOH MEPCIIEKTUBBI PAa3BUTHS TEX BOIPOCOB, KOTOPBIE
CTaHOBSATCS MTPEMETOM IIEPETOBOPOB

TBCpIIOG SHAHUC W TMOHHMAHUC OCHOBHBLIX BOIIPOCOB IIPpOTrpaMMbI;
IMpaBUJIbHBIC W KOHKPCTHLIC, oe3 I‘p}I6BIX OIIMOOK OTBETHI Ha
IMOCTABJICHHBIC BOIIPOCHI IIPHW HCETOYHOCTAX HW HCCYHICCTBCHHBIX

omuoOKax B OCBCIICHNHN OTACIBHBIX MOJ0KEHHUH.

0-50 He oBnagen MNEpCUUCIICHHBIMH  BbIIC 3HAHUAMH, YMCHUSIMU,

HaBbIKAMU
Heyooenemeopumenvho

HenpaBunbHblil 0TBET X0Td Obl Ha OJUH M3 OCHOBHBIX BOIIPOCOB,
rpyoble omMOKM B pELIeHMH Kelica, HENOHMMAaHHE CYIIHOCTU

H3JjlaracMbIX BOIIPOCOB

4.4. MeToau4ecKue MaTepuabl

[TponomkUTEeT HOCTD 3a4eTa COCTaBIIAET He Ooiee 2 YacoB.

Keiic mpencrasiser co0oi onucanne KOMIAHWUU, opraHu3aiuy, ¢upmel. Pabota cryneHTa Haj
KeWCOM 3aKIIIoYaeTcsl B peopraHu3anuud WH(OOPMAIUU, MPEICTAaBICHHOW B HEM, MOCPEICTBOM
WCITOJIH30BAHUS AHATUTHYECKUX WHCTPYMEHTOB, MOCTAHOBKU TPEIIONOXKEHUNW W THUIOTE3, a
TaK>Ke BBIHECEHUSI T€X WJIM MHBIX PEKOMEHAAINH, MPEI0KEHUH BHIBOJIOB.

Keiicel, mpemyiaraempie K PEMICHUIO HA 3a4€Te, IENATCS Ha:

- WITIOCTPATUBHBIE (OMUCATENBHBIE), C TIOMOIIBIO KOTOPHIX MOXHO TPOBEPUTH, HACKOIBHKO
XOPOIIO 00YUYaIOIUMHUCS CTYIEHTaMH OBLITH YCBOEHBI TEOPETUUYECKHE MTOJI0KEHHUE TI0O OCHOBHBIM
acreKkTaM MPOEKTHOIO0 METO/a YIpaBIeHUS;

- OTKPBITHIE; B TAaKUX KeHcax TMepea CTyJAeHTaMHU HE CTOMT KOHKPETHBIX BOMPOCOB, OJHAKO Ha
MpUMEpe pEIICHHUs] KEHCOB OTKPBITOTO THIIA TEpe] CTYIEHTaMHU CTaBUTCS 3a/laya BBISIBUTH
poOJIEMBI, CTOSIIIIUE TIEPE]T AHATM3UPYEMON KOMIIAaHUEH, B OTIPEIeJICHUE BO3MOXKHBIX MyTeH WX
pelieHusl.




5. Mertoanuyeckne ykazaHus VIl 00y4AIOLINXCHA M0 OCBOCHHUIO
AUCHMILTUHBI

B mpouecce usyuenus aucuuiiauHsl «Teopus M IpakTHKa BEAECHUS NEPErOBOPOB Ha
MHOCTPAaHHOM  Si3bIKe (QHTJUICKUIN)» HCHOJB3YIOTCS pa3HooOpa3Hble (QOpPMBI  OCBOCHHS
JUCIUILIMHBI B X0J1e Y4eOHOr 0 IpoIecca: CEMUHAPhI, OMPOCHI, TECTUPOBAHUS, PEIICHUE KEHCOB.

DddexTuBHOEC 00yUeHHE MperoIaraeT MIAHUPOBAHUE U PALMOHAIBHYIO OPraHU3aIHI0
BPEMEHH, OTBEJIEHHOTO HA CAMOCTOATEIbHYIO BHEAayAUTOPHYIO paboTy  CTYyIEHTa.
Pekomenayercss opranuzoBaTh paboOTy CleAyIOIIMM 00pa3oM: Ha pEryJIspHOH OCHOBE [0
KQKIO0r0 ayJUTOPHOTO 3aHATHS MPOCMATPUBATH JIAaHHYIO MPOrpaMMy C TeM, 4TOObI HMETh
LEJIOCTHOE MPEACTAaBICHUE O JIOTUKE AUCLUUILINHBI U O MPEACTOSIIEH TeMe JIEKIUH, TIOMOXKET ee
oonee s dexTuBHOMY BOCHpusTHIO. [Ipy 3TOM y CTyIeHTa BO3HHKHYT COJCpPIKATCIbHBIC
BOITPOCHI, KOTOPBIE MOTYT OBITh TIPEIIOKEHBI JIsI OOCYKICHUSI B XOJI€ TPYMIIIOBOTO JIUCITYTA.

XKenatenpHO mNpeaBapUTENFHO OETI0 MPOCMOTPETh COOTBETCTBYIOIIMN Marepuail H3
HCTOYHHKOB B CIIUCKE OCHOBHOM JIUTEPATYPHI, 3TO TIOMOKET C(OPMHUPOBATH NTEPBUYHBIC 3HAHUS
o mpenMere. PekoMmeHayercss Takke 3apaHee IPOCMOTPETh KOHTPOJbHBIE BOINPOCHI IS
JAIbHENIIET0 CaMOCTOSTEIbHOIO M3YyYEHUs. YPE3BbIYAIIHO TOJIE3HBIM SIBISETCS PACCMOTPEHUE
NepEeYHsI KOHTPOJIbHBIX BOIPOCOB Ul CAMOCTOSATEIbHOW MOATOTOBKH, COAEPIKAIMXCS B KOHILE
TEKCTOB JIEKIIUI 10 KaX/10M TeMe Kypca.

[ToMrMoO w3yudeHHs] PEKOMEHJIOBAaHHON JHMTEpAaTyphl M MaTEPUAIOB IPETOAABATEINS,
KOTOpO€ JaeT JMIIb MHUHUMAJIbHBIM CTaHJapTHBIH 00beM HHpOpPMAIUK, HEOOXOIUMO
PEryJsipHOE CaMOCTOSTENIbHOE H3bICKaHMEe HHPOpMaluu ¢ oOpalleHHeM K pa3HOOOpa3HbIM
UCTOYHUKAaM: OMOIMOTeUHBIH (yHIAaMEHTaNbHBI M O KypHAJIbHBIH (OHA, pecypchl CeTu
UHTEpHET, GOPMHUPOBAHUE COOCTBEHHON yueOHON OUOINOTEKH.

OO0s3aTenbHBIM 3TAlOM CaMOCTOSTENbHON pabOThI SIBJISETCS BHIMOJIHEHUE KOHTPOJIBHBIX
3aJIaHUM  TI0 TPEACTABICHUIO IIPENOAaBaTeNss M 3aKpeIUICHWEe UW3YYEHHOIO MaTepuala
MIOCPEJICTBOM pELICHUSI KEHCOB, PAaCCMOTPEHUs CUTyallMii W OTBE€Ta Ha IMPHUBEICHHBIC B
IIporpamme BOIIPOCHI K IPAKTUKYMY U TECTOBBIE 3a/1aHMUS.

Jns  Oosee  yrayONEHHOTO W3ydeHHMs] JUCHMIUIMHBI JKENATeNbHO HWHHUIIMATHBHOE
BBITIOJIHEHHE TECTOB, pEIlleHHe 3ajJlay, aHaJu3 CUTyallui cBepX 00s3aTenbHOil mporpammsl. B
ATHUX LENSIX PEKOMEHYeTCsl yCTaHOBJIEHHE KOHTAKTOB C MPEro/iaBaTeieM, akTUBHOE BepOaibHOe
U BUPTyaJIbHOE OOIIEHNE B paMKaX MHIUBUIYaIbHBIX KOHCYJIbTAUNA. DTO MPUHECET MOJIb3Y MPU
W3YYEHUU OTJAEIbHBIX TEM U Pa3JesioB JUCIHMIUIUHBIL, HO U MO 3(P(HEKTHBHOMY HCIOJIb30BAHUIO
MaTepHaJIOB y4eOHO-METOINYECKOTO KOMILIEKCA.

6. YueOHas 1uTepaTypa U pecypchbl HHPOPMAIHOHHO-TETeKOMMYHUKANIMOHHOM
cetn "UHTepHeT", BK/IIOYAS NePeYeHb Y4eOHO-MeTOAMYECKOro odecneyeHust AJs
CaMOCTOSITe/IbHOI PadoThl 00y4aAIOIMXCH MO IUCHHUIITIHHE

6.1.OcHOBHas HTEpaTypAa.
e Jeremy Comfort. Effective Negotiating. Oxford University
Press. 2012



e O’Connor P., Pilbeam A., Scott-Barrett F. Negotiating. Longman.
Series Editor Nina O’Driscoll with Mark Ellis and Adrian Pilbeam. 2012
6.2./lonmoaHUTENRHAS JIUTEPATYDA.
e Jlunn Buccosn. Pycckue npoGnemsl B aHriuiickoir peun. CrioBa u
(dpa3bl B KOHTEKCTE IBYX KyinbTyp. [lep. ¢ anri.  M.: P.Banent, 2012
6.3.YuebHo-MeTonuuyeckoe ooecreueHue caMoCTOSATEIbHON paboTHI.
e Jeremy Comfort. Effective Negotiating. — Oxford University Press. 2012
e O’Connor P., Pilbeam A., Scott-Barrett F. Negotiating. - Longman. Series
Editor Nina O’Driscoll with Mark Ellis and Adrian Pilbeam. 2012
6.4.HopmaTuBHBIE TPaBOBBIEC JOKYMEHTHI HE MPETyCMOTPEHBI.
6.5.1uaTepHeT-pecypchl.
e http://thesaurus.com/
e http://www.oxforddictionaries.com/
e http://dictionary.cambridge.org/
e http://www.britannica.com
6.6.11HbIEe HICTOYHUKH HE MIPEyCMOTPEHBI.

7. MarepuanbHo-TeXHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NnporpaMMHoe odecneyeHue U HH(POPMALMOHHbIE CIIPABOYHbIE CUCTEMbI
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http://www.english-online.org
www.ted.com

http://www.uefap.com/
http://www.bbc.co.uk/worldserviceradio
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