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1. Ilepeyenp MIaHUPYEMBIX Pe3y/1bTATOB 00yUeHHs MO JUCHUILINHE, COOTHECEHHBIX C
IUIAHMPYEMBIMH Pe3yJ1bTaTaMH OCBOCHHS 00pa30BaTeIbHOM NPOrpaMMbl

1.1 Jlucuumimaa

b1.6.07 «J/lenoBkie

KOMMYHHUKallUH

B

npodeccuoHanbHOl  chepe»

o0ecIreynBacT OBJIAZICHUC CICAYIOIMMHU KOMIICTCHIIUAMM C YUCTOM STalla:

Kon HaumenoBanue Kox srana HaunMmenoBanue >Tamna
KOMITETCHITHH KOMIIETCHITNH OCBOCHUS OCBOCHUSI KOMIIETCHITHH
KOMIETEHIINH

YK-OC-4 CriocobHOCTB K YK-OC-4.1 | CnocoGHOCTh BBIOHpAThH
KOMMYHHKAIMHU B YCTHOU KOMMYHHKATHUBHO
U TUChbMEHHOU (hopMax Ha MPUEMIIEMBIC CTHIIN
PYCCKOM U HHOCTPAaHHOM JIEJIOBOTO OOIIIEHUS,
SI3BIKAX IS PEIICHUS BepOaIbHbIC U HEBEpOATHHBIC
3aja4 rnpodeccruoHalIbHON CpeIICTBA B3aUMOJICUCTBUS C
JIESITEIIbHOCTH KOJUJIETaMH U TTapTHEPaMHU

YK-0OC-5 CnocoOHOCTh paboTaTh B YK-OC-5.1 | CnocobHocTh

KOJJIEKTUBE B c(hepe cBoei
npodeccruoHaNbHON
NeSITeIbHOCTH,
TOJIEPAHTHO BOCIIPUHUMASI
COLIMAJIbHBIC, STHUYECKHE,
KOH(eccHOHaNbHBIC U
KYJIbTYPHBIC pa3jInina

UIEHTU(OUIIUPOBATH U
aHATM3UPOBATh Pa3IUIHBIC
ACIICKTHI IIOBEICHUS
WHIWBUIOB U TPYIII
HHIUBHUOB, BIUAIOIINE Ha
3¢ PEeKTUBHOCTD
KOMMYHUKaIUN 1
JIOCTHOKCHHUE OpTraHu3aIien
CBOHUX IIeIICH

1.2.B PE3YJIbTATC OCBOCHUS AUCHHUILINHBI Y CTYACHTOB OTOJIDKHBI OBITh C(I)OpMHpOBaHBIZ

O6006mennbie | Kon srana PesynbraTel 00y4eHus
TPYZAOBBIE OCBOCHHUS
GYHKIMM U | KOMITIETEHI]
TPYZAOBBIE uu
byHKIMH
VYK-OC-4.1 |Ha ypoBHE 3HAHUN:

oO01eHus

® 3HACT METOJBI,
XpaHeHus, nepepadboTku uHpopMaIn

® JlaeT XapaKTePUCTUKY STUUECKUM HOPMaM JIEIOBbIX
B3alMOOTHOUICHUH

CIIOCOOBI

® BJaJieeT MOHATUSAMH «OOIIEHUEY, KTPAHCAKIULY, «IeT0Bas
KOMMYHHKALUSD», «ITUKA JE€I0BOM KOMMYHHUKALUN,
«TICUXOJIOTHYECKAS! UTPA», «IMOLIMOHAIBHBIA HHTEIUICKT»
® 3HAET OCHOBBI PEYEBOM, JOTUUECKON KYIBTYPBI JEI0BOIO

)51 CpCACTBA IMOJTYUCHU,

Ha YPOBHE VMEHUIL:

® OmpeJensieT AIeMEeHThl KOMMYHUKAIIMOHHOTO MpoIiecca B
OpraHu3aluu

® aHAJIM3HpPYeT coOeceTHNKa U MOAOUPAET HYKHBIA CTUITh
JIEJIOBOTO OOLIEHMS B IEPErOBOPAX C HUM

® aHaNU3UPYEeT KOH(QIMKT U HAXOIUT IYTH JUISl pa3perieHus
KOH(IIMKTa

Ha YPOBHC HABBLIKOB!

CPE/ICTB

® BJIAJCCT IIOJIHBIM Ha60pOM Bep6aJ'ILHBIX n HeBep6aJIBHBIX




VK-OC-5.1

Ha YPOBHE 3HAHUN:

MIPUHIIAITEI ¥ 3aKOHOMEPHOCTHU MTPOBEICHHUS 1€TOBBIX
MIEPErOBOPOB, BCTPEY, COBEIIAHUM, TEIE(HOHHOTO JCIIOBOTO
oO0IIEeHHS

OTIpe/ICIIIeT OCHOBHBIC KOHIICTIIIMH TPYIITOBOM THHAMUKH,
rpynmnooOpa3oBaHusl, Pa3BUTHS KOMaH/I U
npodeccuoHaTBHBIX KOMMYHUKAITUI

AHAIM3UPYET U OMUCHIBACT MPO(eCCHOHATBHBIC, COITUATHHO-
TICUXOJIOTHYCCKUE XaPAKTEPUCTUKH, POJIA YWICHOB KOMaH bl

Ha YPOBHE VMEHUIL:

oTpeeIisieT 0COOCHHOCTH TTOCTPOCHHSI KOMMYHUKAIIMOHHON
CHUCTEMBI IPEANPHUSITHS C IEITBI0 OPTaHU3AIIH €TO0
JESITEIIbHOCTH

AHATM3UPYET KOMMYHUKAIIMOHHBIE MPOIIECCHl B OPTaHU3AIHH
U pa3padarbIBacT MPEATIOKCHHS 110 TIOBBIIIICHUIO UX
3(h(HEKTUBHOCTH

Ha YPOBHC HABBIKOB:

aHaJIM3HUpyeT KaHAJIbl U UHCTPYMEHThI BHYTPEHHHX
KOMMYHHMKaIMi B KOMIIAHUH




2. O0beM 1 MeCTO IMCHHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl
MecTO IMCHUIINHBI

Huctummmaa  b1.6.07  «JlenoBble KOMMyHHMKanuu B MpodecCHOHANBHOU chepe»
OTHOCUTCSl K TUCIHMIUIMHAM O0053aTeNhbHON YacTH 00pa30BaTeIbHON MPOTpamMMbl MOATOTOBKH
MaructpoB 1o HampasieHuto 38.04.02 «MeHemkMeHT» (HampaBlIeHHOCTh  (TIPOduIIb)
«Y1paBiieHHE MPOU3BOJICTBEHHBIMUA CUCTEMaMK» U U3y4yaeTcs B 1 cemecTpe.
O0BeM THCHUILINHBI

Tpynoemkocts aucummuinibel  ouneHuBaercs B 2 3ET (72 akamemudeckux 4yaca/54
acTpoHOMHYecKuX 4vaca). Ha koHTakTHyi0 paboTy c¢ mpemnojaBaTesieM B (opMe JEKIHOHHBIX
3aHATUI OTBOAMTCS 4 akageMHyecKuX daca(3 acTpOHOMHUYECKHX 4Yaca), B (hopMe MPaKTHUECKUX
3aHsTHA — 28 akagemudecknx dacoB(21 actpoHomuueckuid yac). Ha camocTosTenpHyo padoTy
obyuarontuxcst orBoautes 40 akagemudeckux 4acoB(30 aCTpOHOMHUYECKHX YacOB).

3. Conepxanue U CTPYKTYPA AW CHUAIINHbBI

No HaumenoBanwue TeM u/mim OO0beM TUCIMILIMHBI, aKk.9ac/ acTp.yac | Popma Texymero
KOHTPOJIA
pasaeion BCEro KonTakTHas pabora CP P—
00yuarommxes ¢ IPOMEXYTOUHOH
IIperogaBaTeyiCM 110 aTTecTaluu
BHJIaM Y9€OHBIX 3aHSTHIA
J |JIP | 113 | KCP
R a vzl o
pat 4,5 3 | 3 |15 :
JICTIOBBIX KOMMYHHKAIUH
Tema 2 I,?(;;O};Eie npem({);ucx)lgm 3TUKU 19/ o/ o/ 4/ 8/
parcrep e 9 |15 15| 3 |6 TNel
KOMMYHUKAIHX
Tema 3 | DTHKa U pa3BUTHUE JETOBOU 10/ 2/ 2/ | 8/ .
KynbTypbl B Poccun 7,5 1,5 1,5 6 el 1O
Tema 4 | MHOTOMEPHOCTD JTMYHOCTH 12/ 2/ 4/ 4/ 6/ TND
JIEJIOBOTO MAapTHEPA 9 1,5 3 3 |45 B
Tema 5 | HeBepOanbHbIC aClIeKThI 8/ 4/ 4/ | 4/
i O Ne2
JI€JI0BOY KOMMYHHMKAIIUU 6 3 3 3
Tow s Koo |y AR
A n yr 6 3 | 3 |3 BM
paspelieHus
Tema 7 | JlenoBbie eperoBOpsI: 8/ 4/ 4/ 4/
AN
IIOATOTOBKA U IPOBEJCHUE 6 3 3 3
T rononett oy mp | & 20 2 A e
FICTOBOM KOMMYHUKAIHI TP | 4 5 15 | 15 | 3 °
neperoBopax
[IpoMexxyTouHast aTTeCTaLUs 3a
Bcero: 72/ 4/ 28/ | 32/ |40/
54 3 21 24 | 30

VYcnosueie o6o3nauenus: ompoc(O), tectuposanue(T), acce(D), nepexpectusiit onpoc (I10),
ousnec-moaenupoBanue (bM) , nenosas urpa(/I1), 3auet (3a)
Conep:kanue QM CHUATIINHbBI

Tema 1. MeToaos10rn4yecKue OCHOBBI H MOHSITHIHBIN annapaT AeJ0BbIX KOMMYHHKALM A

[TonsaTHs: «OOIICHHEY, «TPAHCAKIHSY, «ICIOBas KOMMYHHUKAIUSI», <«OTHKA JIEIOBOU
KOMMYHHKAIUH», <«IICUXOJIOTUYECKAash WUrpa», «IMOLMOHANBHBIN HHTEIUIeKT». I[lpenmer —
TICUXOJIOTHYECKass U HPABCTBCHHAS CTOPOHBI JCATCILHOCTH W OOIICHHS JIFOJCH; IICHXUYECKHE
MPOIIECCHI, CBOMCTBA U COCTOSIHUS Pa3HOTO poja paboumx, AeTOBBIX TPYIII.




emu: QopMupoBaHue y IENOBBIX JIIOJCH, COOTBETCTBYIOIIMX ICHUXOJIOTHYECKUX U
HPaBCTBEHHBIX Ka4yeCTB KaK HEOOXOAMMBIX YCIOBHH HX JESITEIbHOCTH;, YCTAHOBJICHHE U
pa3BUTHE OTHOUICHWHM COTPYAHHMYECTBA M NAPTHEPCTBA C KIMEHTAMU M 3aKa3UYUKaMH, MEXIY
KOJIJIETaMH 110 padoTe, pyKOBOAUTENISMHU U MOAYMHEHHBIMH, TAPTHEPAMHU ¥ KOHKYPEHTaMHU.

3agaun: MoOAJep)KaHWE YCTOWYMBOCTH, CTaOWJIBHOCTM Ou3HEca U OpraHM3aluy,
JOJDKHOTO YPOBHST KOMMYHHUKAIIMM C KJIMEHTaMH, IMOTPEOUTENSIMU PEKJIaMHOTO TPOIYKTa,
ONTUMU3ALMHU PA0OYMX TPYII; COBEPILIEHCTBOBAHHME METOAOB MOAOOpa M UCIOJIb30BAHUSL
NEepCOHANa; pa3pelieHHe BHYTPU- W MEXIPYIIOBBIX KOH(MJIHMKTOB; BBIPA0OTKAa CIOCOOOB
ONTUMU3ALMH MOPAIbHO-IICUXO0JIOIMYECKOI0 KJIMMaTa B KOJUIEKTHBAX; ONpe/eleHne croco0oB
IICUXOJIOTMYECKOU 3aIIUTHI OT CTPECCOBBIX CUTYALUH.

Tema 2. OCHOBHbIE NIPUHUIMIIBI ITUKH U XapaKTep /AeJJ0BOH KOMMYHHUKAIIUN

Teopernueckne NPEANOCHUIKM CTAHOBJIEHMSI 3TUKU JEJIIOBOM KOMMYHMKAIMU. OTHKa
JIeIOBOM KOMMYHMKAallMM B UCTOpUH ¢umiiocopckoil Mbicau. Otuka B yueHun Kougyuus,
Cokpara, Ilnarona, Apwucrorens. 3akoH "B3aumornomomu" B TEPBOOBITHOM OOIIECTBE,
camonoxkeptBoBanue. IIpunuun cnpasemuBoctu. "Jecsats 3anoBenei”. "3osoroe mpaBuio"
OOLIEHUs] W HPaBCTBEHHOCTU. OTTEHKUM HTHUUECKUX HOPM (HALMOHAJbHBIE, PEUTHO3HBIE,
KJIACCOBBIE, COLIMATIBHBIX MIPOCIIOEK, TPO(ECCHOHANIBHBIE).

[IpaBwia oOmenus (mpaBwia ['paiica): KOIMYECTBA, KayecTBa, PEICBAHTHOCTH, CTHIISA.
OTHKa /1€710BOM KOMMYHUKAIIUHN «CBEpXY-BHU3». HpaBCTBEHHbIE STaIOHBI U 00Pa31ibl TOBEICHUS
pykoBoguTtenias. OCHOBHBIE NPUHLUIIBI 3TUKH JEIOBOM KOMMYHUKALIUU «CHU3Y-BBEPX», «IIO
TOPU30HTAIIN.

JlenoBast 3TuKa 1 ee cnennduka (MpeanpuHAMATEIbCTBO — COPEBHOBAHNE MHTEIIEKTOB,
JIOITyCKAOIee YMOIUYaHUE, XUTPOCTH, HEOKUAaHHbIE X0/1bl). O0s3aTeIbHOCTh, OTBETCTBEHHOCTh
U KOMIIETEHTHOCTb — IJIaBHBIE COCTABJISIOLIUE I€TIOBON ATUKHU.

Tema 3. JTuka 1 pasBuTHE 1€JI0BOI Ky1bTYphI B Poccun

VYcnoBust BBIpAOOTKM W TNPUMEHEHHs] JTHYEeCKMX mnpuHIHMIOB B Poccuu. Ponb
aBTapKUYECKOM BIACTH W penuruu. llepmonsl ykpemyieHUs: U ocialleHUs] 3TUYECKUX HOPM.
[Tpo6aeMbl MEXIIMYHOCTHOTO OOIIECHHS B TPYIaX POCCHICKHUX YYCHBIX.

CoBpeMEeHHOE COCTOSTHIE POCCUIICKON J1eoBOM KyabTypbl. O0IIKe 4epThl COBPEMEHHOTO
poccuiickoro mnpeanpuHuMareabcTBa. COBpeMEHHBbIE B3TJISAbl HA MECTO ATHKU B JIEJIOBOM
OOIIEHNH: BO3MOXKHOE ITPOTHUBOPEUNE MEX]Ty STUKONW U OU3HECOM.

NnnuBuayanucruyeckue MIEPEKOCHI. ConuanbHble THUIIBI POCCUMCKUX
IIpEeIITPUHUMATEIEH. bonesbie TOYKHU 3TUYECKOIO pa3BUTHSA POCCHICKOTO
npeanpuHuMarenbcTBa. CHUKEHME IUIaHKKM IPaBOBOIO PETYIMPOBAHUS. DPO3USI OCHOBHBIX
ITUYECKUX HOpM. PacimmpeHne 30HBI HEPEryIupyeMBIX OTHOIICHUH. 3a7add BO3POXKACHHUS
HPABCTBEHHOCTH U 3TUKHU B 00jacTu OM3Heca U pekiaamMHoro gena. OCHOBBI 1€JI0BOM 3THKH.
Tema 4. MHOroMepHOCTB JIMYHOCTH J€JIOBOI0 MAPTHEPA

[TonsTus: «becco3HarenbHble MCUXMUECKHUE IMPOLECCHI», «ICHUXOJIOIMYEcKas 3allluTa,
«OKCTpaBepcus», «uHTpaBepcusi». CTpykTypa ICHXUKM JA€JI0BOro mapTHepa. OmmbouyHble
neiicTBus B JieioBoM oOmieHuu. [lcuxonmornyeckas 3amura B JI€I0BOM OOLICHHM: 3alIUTHHIE
MEXaHU3MBbl. DKCTpaBepCUs U HMHTpOBepcus B jenoBoM oOmieHuu. [lcuxuyeckue ¢GyHKIUU
JIEJIOBBIX MapTHEPOB B Jes0BOM oOmieHnu. KosekTuBHOe Oecco3HaTenbHOE B JI€JI0BOM
OO0IIEHUH.

Tema S. HeBepOasibHbIe aCNIEKTHI A€JI0BOH KOMMYHUKALMU

Knaccudukanus HeBepOaabHBIX cpeACTB oOmeHns. Kunecuka — MUMHKa, B3I, 11032,
’KecTbl, moxoJika. [Ipocoanueckre U SKCTPATMHIBUCTUYECKHE CPEACTBA: MHTOHAIIMOHHBIN CTPOit
peuu, CHila, TPOMKOCTb, TEMOp ToJloca, CKOpOCTh peud, Tmay3sl. Mcnosiab3oBaHue
HMOLIMOHAIIBHOTO UHTEJIEKTA.

Tema 6. KoHQIMKTHBIC CHTyallii B 1eJ1I0BOM OOIIICHUH M IIYTH MX pa3pelieHust

[Tonstue xondmukra. Knaccuduxanus koH(MIMKTOB B Ou3HEce: BHYTPHJIMYHOCTHBIE,
MEXJINYHOCTHBIE, MEXIYy JIMYHOCTBIO M OpraHM3allel; TOpPU3OHTaJbHBIE, BEPTHKAJIbHBIC,
CMEIIIaHHbIE U Jp.



[IpyurHbl BO3HUKHOBEHHUS KOH(IIMKTa B JEJOBBIX OTHOHIEHMsX. [lcuxomormueckas
HECOBMECTUMOCTh Kak mnpuynHa KoHpmukra. CTpykTypa KoHGIHKTa. OCHOBHBIE CTHUIIN
MOBe/IeHNs B KOH(DIUKTHON cuTyaluu (KOHKYPEHIIMH WJIM CONEPHUYECTBA, COTPYIHUYECTBA,
KOMITPOMHCCA, MPHUCTOCOOTICHNS, UTHOPUPOBAHUS WM YKIOHEHHs). [IpaBuna moBeAcHHS B
yCIOBUSAX JejoBoro KkoHpaukra. IlpueMbl cmsirdeHuss ¥ NpedoTBpalleHUs KOH(DIMKTHBIX
CUTYyaIluil B Mpoliecce AeI0OBOM KoMMyHUKauu. OCOOEHHOCTH KOH(MIMKTOB C MOTPEOUTEISIMHA H
3aKa34MKaMU PEeKJIaMHOM MPOTYyKIUH.

Tema 7. JlejioBbIe IeperoBopbi: MOArOTOBKA U NPOBeIeHH e

Knaccudukanus mneperoBopoB (10 COAEpX aHUIO U IIEJIsIM, OXBaThIBaeMON 00JacTH,
KOJIMYECTBY M CTaTyCcy y4acTHUKOB). OCOOCHHOCTH JETOBBIX M KOMMEPYECKHX IEPETOBOPOB.
Craguu MOATOTOBKM M MPOBEIEHUS IeperoBopoB. OpraHu3alydoOHHAs MOATOTOBKA JIEJIOBBIX
MEPErOBOPOB M COCTABJICHUE MPOTPaMMBbI, OIpPEACIICHUE YYaCTHUKOB, BPEMEHM M MeECTa HUX
npoBeneHus. Pa3zpaboTka cTpareru ¥ TaKTHKHM IIEPEroBOPOB, aHaiu3 uHGpOpMaluw,
OIpe/Ie/ICHUE NO3ULMM, COIJIACOBAHME YCIOBUM, COCTaBlIeHUE 'cLieHapus'" MeperoBopos,
pacnpenenenue "posieil" y4acTHUKOB CBOEW Jielieralvi, MOATOTOBKAa BCIOMOTATEIbHBIX
MaTepUajIoB U IPOCKTOB HaMEYaeMbIX K OOCYKICHHIO JOKYMEHTOB. [IpopaboTka ycroBwii
KOHEYHBIX JOKYMEHTOB IEPErOBOPOB C (PYHKIIMOHAIBHBIMU CITy>KOaMH CBOEH OpPraHU3allH U C
cyononpsymunkamu. Vcrmonp3oBaHWEe TakWX METOJOB TOJATOTOBKH, Kak '"gemoBas wurpa',
"Mo3roBas aTaka'", aHanu3 0aJaHCOBBIX JTUCTOB U JAp. TexHuueckoe oOecrneyeHrne neperoBoposB.

Benenue neperoopoB. Bbi0op KOHIIENTYalnbHOIO MOAX0AA: KOHQPOHTALMOHHOTO (TOPT)
anbo mapTHEpPCKOro (coBMeCTHOE pemieHue mpodnemsbl). Odepra, BO3MOXKHAs peakius Ha
MPEIOKEHUS, METOJIBI TOPra, akIenT. Bo3aMOXHbIE TAKTUYECKHE TPUEMBI CO CTOPOHBI MapTHEpa
(3aBbIlLIEHUE TPEOOBAHUMN, paCCTAaHOBKA MO HApACTAIOLIEH, TaKETUPOBAHKE U T.1I.)

Tema 8. [Icuxosoruvyeckne acneKThl 1€J10BOI KOMMYHHKAIIUM MIPH NeperoBopax

[Icuxonoruueckne ocobeHHocTu mapTHepoB. Kiaccudukarus aOCTpaKTHBIX THUIIOB
coOeceTHUKOB. MeETO/bI BO3JICHCTBUS Ha TApTHEpA, 3aBOCBAHUS CHUMIATHH, (HOPMYIIBI
JIOTUYECKOT0 yOeXIEHHUS, CMSITYeHUS KOH(IMKTHBIX CUTyalluid M BBIXOJAa M3 HUX (YCTYIIKa,
KOMITPOMHCC, COTPYHHYECTBO, UTHOPHPOBAHHE, TIPSIMOE )KECTKOE TPEOOBAHHE).

Texnuka aprymeHTanuu (PUTOPUYECKHE METOMABI: MPOTUBOpEUHs, '"U3BICUCHUS
BBIBOJIOB", cpaBHeHUs, "na-Ho", "OymepaHnra'", BUIUMON TONJEPKKHA U T.I.; CHEKYISTHBHBIE
METOJIbI: TMPEYBEINYEHHUs, AHEKJO0Ta, CChUIKM Ha aBTOPHUTET, AamMemsuu, TUCKPEeIUTaIuH,
UCKaXEeHUS U T.1.). [IpuMeHsieMble PUTOPUYECKHUE BBIPA3UTEIbHBIE CPEACTBa (HATJISIHBIC,
BIICYATIISIONINE, SCTETUYECKHE, KOMMYHUKATHUBHBIC U T.1.).

Haubonee pacnpocTpaHeHHbIE CHOCOOBI 3aBEpIIEHUS TEPETOBOPOB (PEKOMEHIAINH
MexTyHapOIHOTO TOProBOro 1eHTpa). HarmonaasHble 0COOEHHOCTH JIEI0BOM KOMMYHHUKAIUH.
MexnynapoaHas cyOKyJIbTypa MEperoBopoB — ux crnenuduka B crpaHax 3amana u Bocroka.
Kpocc-kynbTypHbIi aHaIM3 U HAIIMOHAIBHBIE MTOIXO0/IBI B BOMIpocax: (hopMHUpOBaHUS Jeleralmii
W MEXaHu3Ma MPUHSITHS PEIIEHUN; IIEHHOCTHBIX OpHEHTAIlui, OCOOCHHOCTEW BOCHIPUSITHSI H
MBIIUICHHST; 0COOGHHOCTAX MOBEICHHUS M XapaKTePHBIX TAKTUYECKUX TPUEMOB



4. MartepuaJjbl TeKylIero KOHTPOJIsSl yCIeBAeMOCTH 00yYAKIMXCH U (DOHT OLIEHOYHBIX
CpPeACTB MPOMEKYTOUYHOM aTTeCTALMH M0 TUCHHUILINHE

B

4.1. Texymmii KOHTPOJIb YCIIEBAEMOCTH

4.1.1. ®opMBbI TeKylIero KOHTPOJIsI yCIIeBaeMOCTH

xoae peammzaumu auciuiiiael - b1.B.07  «JlenoBeie

KOMMYHHKallUH B

npodeccnoHanbHOM chepey» TEKYIIHA KOHTPOIbh YCIEBAEMOCTH MPOBOJAMUTCS B YCTHOH W
nUCbMEHHOU (opMax. Mcrosb3yroTes Cleayoe METOIbl TEKYIIEr0 KOHTPOJIS YCIIeBAEMOCTH

00yJaroumxcs:
Ne HaumeHoBaHue TeM W/HWK pa3/ieioB Meroasb! TeKynero
KOHTPOJIA
YCII€BAEMOCTHU

Tema 1 | Meromonoruueckue OCHOBbI U IOHATUIHBIA  ammapar O Nel

JI€JIOBBIX KOMMYHHUKALIUM
Tema 2 | OCHOBHBIE TMPUHLMIIBI OSTUKK W  XapakTep JIEIOBOM

KOMMYHUKALUU T Nel
Tema 3 | DTuka u pa3BuTHE J1€0BOM KyIbTyphl B Poccun 2 Nel, I1O
Tema 4 | MHOroMepHOCTb JJMYHOCTH JEJIOBOIO MMApTHEPA T No2
Tema 5 | HeBepOasibHbIe acrieKThl 1€10BOH KOMMYHUKAIHH O Ne2
Tema 6 | KoHQUIMKTHBIE CHTyalllK B ISJIOBOM OOIICHUH U TYTH HX

pazpenieHus bM
Tema 7 | /lenoBble meperoBopbl: MOJATOTOBKA U POBEAECHUE AN
Tema 8 | Ilcuxonornyeckue acneKTsl JeJI0BOM KOMMYHUKAIUU IIPU 3 Ne2

HeperoBopax

Ycnosubie o6o3nadyenus: onpoc(O), tectupoBanue(T), acce(D), mepekpectsiii ompoc (110),
ousnec-moaenupoBanue (bM) , nenosas urpa(/IN), 3auer (3a)

4.1.2. Marepuajbl TEKylIero KOHTPOJIAA yCIIeBAEMOCTH
Tunosbie BONPOCHI K YCTHOMY onpocy 1o teme Nel

JlaiiTe onpenenenye cileayronmm NoHATHsAM. [locTapaiitech HCIIOIB30BaTh ONPEACIICHHUS,
JJaHHBIC BaM Ha JICKIIUHU:

JlesTenbHOCTh

OO6menue

Tpancakuus

JlenoBast KOMMyHUKaLIHs
DTHKA 1eTOBON KOMMYHUKAIIUH
Ilcuxonormyeckas urpa
DMOIMOHATEHBIN HHTEIJIEKT

Tunosbie BONPOCHI K TECTUPOBAHUIO 1O TeMe Ne2
1. JlenoBoe OOIIEHHE — ATO CIOKHBIA MHOTOIUIAHOBBIA TMPOIIECC PA3BUTHSI KOHTAKTOB MEXKITY

JIOAbMMU B:

A. coyxeOHoOM chepe
B. cdepe obmenus
C. mporecce B3auMOJICHCTBHS
D. auunoM miaHe
2.Criennraeckoit 0COOCHHOCTBIO JIEJIOBOTO OOIICHHUS SIBIISICTCS .
A. HeorpaHWUYeHHOCTb BO BPEMEHHU;
B. permmameHTHpOBaHHOCTS;
C. oTcyTcTBHE HOPM U MIPABUI,
D. pasroBop no gymiam.
3./lenoBoi1 9TUKET BKIIIOUAET B C€0s TPYIIIIBI TPABUIT:



HOPMBI, B3aUMO/ICHICTBHE PAaBHBIX 110 CTATYCY
HACTaBJICHUs, OIIPEAEIEHHBIM KOHTAKT PYKOBOIUTEIIS U TOAYUHEHHOTO
TpeOOBaHUS PYKOBOAUTEIIS K BBICLIEMY YIIPABICHYECKOMY 3BEHY
IIPUKa3bl TOAYUHEHHOT'O 1711 PYKOBOJIUTEIS
4.Ciy>xeOHble KOHTAKTBI IOJIKHBI CTPOUTHCS Ha!
A. mapTHEpCKUX Hayanax
B. B3aumHOM HHTEpece
C. nu4HOU BBITOZC
D. kopbICTHOM HUHTEpEce
5. OBnaieHne HaBBIKAMH JICJIOBOTO OOIICHUS SIBJISACTCS HEOOXOIMMBIM [T OYAYIINUX JIEIOBBIX
JIIOJIEN:
A. MeHeIKepoB
B. BocnuTareneil nerckoro cajga
C. 00XOmYUKOB ITyTEi
D. sxoHOMHCTOB
Tunosbie TeMbl 3cce M0 Teme Ne3
1. Mecro 3TUKM B JEIOBOM OOILEHUHM: BO3MOXKHOE IPOTUBOPEUUE MEXIY OSTHKOH U
OU3HECOM.
2. TlpotuBOpeuMs MeXTy STUKOM U OU3HECOM
Tunosble TeMbl NePEKPECTHOro onpoca 1no reme Ne3
1. B xakue nepHuobl IPOUCXOANUIM YKPEIUIEHUS U OClIabiaeHus 3TuYecKux HopM B Poccun?
2. KakuMy OCHOBHBIMH MpOOJeMaMU MEXIMYHOCTHOTO OOIICHHS CYUTAIN POCCHICKHE
y4eHble?
3. [laTh OLIleHKY COBPEMEHHOMY COCTOSTHHIO POCCUHCKOM JI€TI0BOM KYJIBTYPHI.
4. Kakue cyIecTByIOT COLMAIbHbIE TUIIBI IPEAIIPUHUMATEICH?
Tunosbie BONPOCHI K TECTHPOBAHMIO 110 TeMe Ned
1. K omm6o4HbIM 1eHiCTBUAM AETI0BOTO MapTHEPA OTHOCSTCA:
OTOBOPKU;
apXeTUIbI;
OYHTKH,
3a0bIBaHUS;
BJICUCHUSI.
2. Tlpenco3HarenbHOe Kak CHCTEMa IICHUXMKA JICNIOBBIX MApTHEPOB BKIOYAET IMCUXUYECKHE
MPOLIECCHI:
A. mamaruy;
B. MpInieHus;
C. 4yBCTBOBaHUS;
D. npenBocxwuineHus.
3. K Mexanu3mam Ncuxoiorn4ecKoil 3aluThl 1€10BbIX TAPTHEPOB OTHOCATCS:
cyonumarnusi;
VH/IUBUIYalNs;
MPOEKIINS;
NICUXUYecKask HHQIAIMS;
parroHaIn3aIus.
4.OKcTpaBepTHPOBaHHAs YCTAHOBKA JIMYHOCTH HAIpaBJIeHa:
A. Ha BHelIHUE 00OBEKTHI;
B. Ha cBOM COOCTBEHHBIE CYX/IEHUS U OLIYIICHHUS;
C. Ha apyrux cyOBEKTOB OOIICHUSI.
5.K panmoHanbHBIM MICUXUYECKUM (YHKIHSM JI€TI0BOTO MapTHEPA OTHOCATCS
byHKIMY:
A. MbIcTUTENbHAS,
B. omymaromas;

COw>

moow>

moow>
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C. wHTYUTHUBHAS;
D. uyBcTByrOmAs.
TunoBbie BONPOCHI K YCTHOMY OIpocy o Teme NeS
1. Kak knaccudpunupyrorcs HeBepOaIbHbIE cpeacTBa oOeHne?
2. Uro BKIIOYAET B ceOs KMHECHKa?
3. UeM oTIMYAIOTCS MPOCOANYECKHE U SKCTPATMHTBUCTHUECKUE CpescTBa?
4. Kakue npocoauyecKkue U SKCTPAIMHIBUCTUYECKHE CPEACTBA Bbl 3HaeTe?
5. Kak none3Ho ucnosnb30BaTh 3MOLUOHAIBHBIA HHTEIIEKT?
TunoBble 3aJaHUs K OH3HEC MOJAEJTHPOBAHHUIO 1O TeMe Neb
OTtpbiBoK: «B pekilaMHOM areHTCTBE JBa MEHEKEpa HE3aBHUCUMO APYTr OT Jpyra CTajlu
pabotaTth C 0fHOM (Qupmoii-3akazunkoM (pekiamozareneM). B pesdynprare mpousomiesn
KOH(IIMKT — 00a MeHeKepa MPEeTEHI0BaJIM Ha TPOLIEHTHI OT pa3MeEIIeHHOro 3aka3a. Jupexkrop
Jlajl BO3HArpa)<ieHue TOMy, KTO cTajl paboTaTh ¢ GUpMOI IEpBBIM. »
1. Paspemien i1 KOHQIUKT B JaHHOM OTpbIBKe? Eciu HeT, To paspemunTe KOH(QIUKT CBOUM
IIyTEM.
2. PaznenuTech Ha TPYNIBI U CMOICIUPYHTE CBOM KOH(IMKTHBIE CHTYallMd W pa3peuInTe
KOH(IMKTHYIO CUTYALUIO JPYrOd IPyIIIbI.
TumnoBble 3a1aHus K 1€J10BOI Urpe no teme Ne/
JU1 Urphl CTYAEHTHI JENATCS Ha KOMaH/bI 110 2 YEJIOBEKa.
Wucerpykuus mig yuactHuka Ne 1
Ber — menemxkep no npogaxam «Mera Jlenn». Bam knuent, OOO «CanTexakcnepT»,
IPOCPOYMJI OIUIATy IOCTABJIEHHOTO TOBapa. 3a JBa JHS A0 CpoKa omiaThl Bbl HamoMHuau
JUPEKTOpPY 3TOW KOMIAHMM (MMEHHO OH 3aHMMAaeTCsl 3aKylKaMHM M OTAAET PAclOpsKEHUs O
NEPEYNCICHNU JICHET) O MPUOIMKEHUN CpOKa OIUIAaThl, OH o0eman omiatuth cyer. I[lpumen
JI€Hb OIUIAaThl, HO JECHBIM TaK U HE IOCTYNHJIM, MOITOMY Ha CIEAYIOIIMHA IeHb Bbl pemmnu
JIMYHO BCTPETUTHCH ¢ N0JDKHUKOM. Komnanus «CaHTeX3KCIepT» SIBISIETCS KPYIHBIM ONTOBBIM
KIIMEHTOM, KOTOPBII IPUHOCUT XOPOILIUI 10X0J, ¥ BBl HE XOTUTE UCIIOPTUTH OTHOLIEHHUSI C HUM.
Bama 3ajmaga: g0OMTBCS OIUIAThl IOCTaBJICHHOI'O TOBapa, HE HCHOPTUB IPU ATOM
OTHOLIECHHUS C KIIMEHTOM.
Wuerpykuus g yuactHuka Ne 2
Ber — mupexkrop OOO «Cantexakcnepr». Komnanus «Mera Jlenn» nocrasiser Bam
MIPOAYKLIHIO C OTCPOYKOM IUIATEXk a, YTO JUIA Ballled KOMIIAaHWM O4YeHb BhIrOJHO. Kak mpaswiio,
Br1 onnaunBaere cuera BoBpems. Ho B 3ToT pa3 Bl npocpouniy faty miaTexa, XOTs MEHEIKED
1o MpojaxaM HanoMuHai Bam o0 omate 3a ABa JIHS 10 OKOHYAHUS CPOKA, MOCKOJIbKY JaHHAS
CyMMa HyXHa BaMm 115 3akynku apyroro toBapa. Bel Moxxere oratuts cuet «Mera JIenn», HO
Bam ato HeBwironHo. Ha cnenyromuii AeHp 1MOCI€ HACTYIUIEHUS JNAThl IIaTEXa MEHEIKEp IO
npojxaxaM «Mera JIena» npuexai Ha BcTpedy ¢ Bamu.
Bama 3amavya: MakcuManbHO OTTSHYTh CPOKM OIUIAThl TOBAapa, HE UCHOPTHUB IPU 3TOM
OTHOLIEHHUS C TOCTABIIUKOM.

Tumnosble TeMbI 3cce o TeMe Ne8

1. Tlcuxonoruyeckoe «alKuao» U €ro NpUMEHEHUE IpU MeperoBopax B OU3Hece.
2. HanwmonanbHble 0COOEHHOCTH JIEIOBOM KOMMYHUKAIIUN
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4.2. IIpomeskyTOYHAS ATTECTAUA

4.2.1. IlepevyeHb KOMIETEHIIUIA ¢ YKa3aHUEM ITANOB UX (popMHUpPOBaHUs B mpolecce
0ocBOeHMsI 00pa3oBaTe/ibHOI nMporpammbl. [loka3zaresu U KpuTepuu OLEHUBAHUS
KOMIIETEHINH C Y4eTOM 3Tana ux popMupoBanus

Kon HaumenoBanue Kon HauMmenoBanue 3Tamna
KOMITETCHITHH KOMIIETCHIINH JTarna OCBOCHHUS OCBOCHUSI KOMIIETCHITHH
KOMIICTCHIHH
YK-OC-4 CriocobHOCTB K YK-0C-4.1 CrniocobHOCTH BBHIOMPATH
KOMMYHHKAIIHH B KOMMYHHKATHBHO
YCTHOM U MUCbMEHHOMN MIPUEMIIEMBIE CTUIIA
dopmax Ha pyCCKOM U JICITIOBOTO OOIIIECHMS,
WHOCTPAHHOM SI3BIKaX BepOaIbHBIC U
JUTSL PEUICHUS 3a1a4 HEeBepOabHBIC CPE/ICTBA
pohecCHOHATBLHOM B3aMMOJICHCTBHSI C
JeSITeIIbHOCTH KOJIJICTAaMH U TApTHEPaMHU
YK-OC-5 CriocoO6HOCTB YK-OC-5.1 CrniocobHOCTB
paboTath B UIEeHTU(OUIIUPOBATD U
KOJIJICKTHBE B cepe aHATM3UPOBATH PA3TUIHBIC
cBOCH aCIICKThI TOBEICHUS
npodeccuoHaTHLHON UHIUBUIOB U TPYIII
NeSITeIIbHOCTH, WH/IMBUJIOB, BIMSIONIME HA
TOJIEPAHTHO 3P PEKTUBHOCTD
BOCIIPUHHMAsI KOMMYHUKAIHH 1
COIIMAJILHBIC, JOCTIIKEHUE OpraHu3aluei
STHHYECKHE, CBOMX IIETICH
KOH()ECCUOHATILHBIC U
KYJIBTYPHBIE pa3IHyus
Dran 0cBOeHUSs [Tokazarens Kputepuii onieHuBaHus
KOMIICTCHITHH OIICHUBAHHUSI
VK-0C-4.1 noa0UpaeT CTUITh ®  [POJEMOHCTPUPOBAHBI 3HAHUSI
Cnoco6GHOCTb BBIOMpATh JIETIOBOTO OOIIEHNUS B cozepKarebHbIX, POpPMaIbHBIX,
KOMMYHHKATHBHO 3aBHCHUMOCTH OT ATHYECKUX U TIPOTOKOIBHBIX

npueMIieMble CTHIIN
JIeJIOBOTO OOIIEHNS,
BepOaIbHbIC U
HeBepOaIbHbIE CPECTBA
B3aMMOJICHCTBHUS C
KOJIJIETAaMH 1 TIapTHEpaMH

coOBITHS, cOOECeIHUKA U
OKpYXKarolen

00CTaHOBKH o
aHAJTM3UPYyeT KOHQIUKT
U HaxOAUT TMyTH s
paspenieHus KOHQINKTa | e

TpeOOBaHMI K JEIIOBBIM
KOMMYHHKAIUSIM
POJIEMOHCTPUPOBAHO BJIAJICHUE
MIOJIHBIM Ha0OpOM BepOATIbHBIX U
HEeBepOATIbHBIX CPEJICTB
IPOBEJICH aHAJIN3
KOMMYHUKAaTHBHOH CHUTYaIlH
MMPOAHAIM3UPOBAH COOCCETHUK 1
oJ100paH HYKHBIH CTHIIb
JIEJIOBOTO OOIIEHUS B
MePEeroBopax ¢ HUM
MPOaHATU3UPOBAaH KOH(IMKT u
HalileH myTh Ui pa3perieHus
KOH(JIUKTA

VK-OC-5.1
CrocoOHOCTD
UACHTU(DUIIUPOBATH U
AHATM3UPOBATH

AQHAJIU3UPYET KaHAIIbI U | ®
WHCTPYMEHTHI
BHYTPEHHUX

KOMMYHHUKAIAN B °

MIPOaHaIN3MPOBAHbI KaHAJIBI U
WHCTPYMEHTHI BHYTPEHHHUX
KOMMYHUKAITII KOMITAaHUH
MIpeIJI0KEHHbIE HHCTPYMEHTBI
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pa3IMYHbIEC ACTICKTHI KOMIIaHUU KOMMYHUKAIUH aIaiTHPOBAHBI K
MOBCACHHUA HHAVBUIOB U | @  OIIPCACIISICT OCHOBHEBIC U3MEHSIOIMUMCS YCIIOBHAM IPH
TPYII HHIUBUIOB, KOHIEIIUH TPYIIIOBOI KOHTAaKT€ C MIPEICTABUTEISIMU
BIIUSIONLINE HA JUHAMHUKH, Pa3IUYHBIX KYJIBTYP

3¢ (HEeKTUBHOCTH rpymnmnooOpa3oBaHus,

KOMMYHHUKAIHUH U pa3BHUTUS KOMaH] 1

JIOCTH>KCHUE npodeccroHaIbHBIX

OpraHu3alueil CBOUX KOMMYHHKAIUH

Lenen

4.2.2. ®opma u cpeacTBa (MeTOIbI) MNPOBEACHNUS MPOMEKYTOYHOMH aTTeCTAIMU

[To mucrunmuae b1.6.07 «/lenoBsie KOMMyHHKAaUM» Y4€OHBIM IIJIAHOM IIPETYCMOTPEH
3a4yeT, KOTOPBIH MPOBOJAUTCS B KOMOWHUPOBAHHON YCTHO-TIMCbMEHHON (hOpME M IMpenoaraet
peleHue Keica, BHITOJHEHNE aHATMTHYECKHUX 3aJJaHUil U YCTHOE coOeceloBaHue.

[lepBeie nBa 3amaHusi Owujera HaNpaBlIeHbl Ha IMPOBEPKY KauecTBa OCBOCHUS
komriereHuu YK-OC-4.1, Bropsie 18a — kommnerenuun Y K-OC-5.1

4.2.3. TunoBblie OLlEHOYHbIE CPEICTBA
Buier Nel

3aganue 1

B omHoMm u3 oraeneHui OONBHUIIGI PabOTAIOT JBA MOJIOJBIX CHEIHAIMCTa (3TH JBOC
Ipy’KaT Mexay co0oif), a KpoMe HUX - €Ille U TPU ONBITHBIX Bpaya. MoJio/iple Bpayuu €Iie TOIKOM
HE OCBOWJIM BAXKHEWIIME MEIUIMHCKUE MAHUMYJALMH W BBIHYKICHBI MOCTOSHHO IPOCHUTH
MOMOIIH Y OTBITHBIX KOJUIET, BBICTYIIMBATH 3aMeUaHusi U paboTaTh «Ha moaxsartey». OcTaBIIUCh
BJIBOCM, MOJIOZIbIC BPA4X YacTO U C YJOBOJIBCTBUEM OOCYKIAIOT pabOTy CBOMX CTapIIUX KOJLJIET,
UX MpoQeccuOHANbHBIE Ka4eCTBa; 0c000€ BHUMAaHNUE OHH YAETSIOT OMMOKAM U MOTPEIIHOCTSIM B
paboTe OMBITHBIX Bpaudei, OYKBaJIbHO KOJUICKIIMOHHPYIOT 3TU MPOMaxu U HEIO0YETHl B paboTe;
CBOMM >K€ COOCTBEHHBIM OIIMOKAaM MOJIO/IbIE BpayH HE YJIEISIOT HUKAKOrO0 BHUMAHUSI.
1. OOsbscuure, yeM 00yCIOBIEHO TAaKOE IMOBEJAECHUE MOJIOJBIX CIEIUATUCTOBR?
2. IlpoananusupyiiTe  KaHaibl  BHYTPEHHHMX  KOMMYHHMKAallMii B  OpraHHU3aluu,
3a/ICICTBOBaHHBIE B JIaHHOW cuTyanuu. Kak HE0oOXOmMMO ananTHpOBaTh HMMEIOIIHECS
KaHAJIbl K PeaJlbHOM CUTyalluu B OpraHU3alu?
3amanue 2

[Ipoananu3upyiiTe npuUBENEHHbIE B TaOMUIE  EMM PA3TUYHBIX KOMMYHUKAIIUU.
Ornpenenure, Kakue U3 HUX CTaBST Mepes] COO0M HUCXOMASIINE, BOCXOISIINE, TOPU3OHTAIBHBIE 1
JIMaroHaJIbHbIE KOMMYHUKAIIUH.
Ne [{eqn KOMMYHUKaIHI Bubpl KOMMyHHKaMi
1. | IloctaHoBKa 3a/1a4 UCIIOJHUTEISIM
2. | Koopmunaruss paboT mojpasaencHuid
anmnapara yrnpaBJICHUS
3. | Ilomyuenue moctoBepHOU MH(pOpMAITUH
0 KOHEYHBIX pe3ylbTaTax paboThl
4. | UHrerpanus ycunuil moapasaeneHui
anmapara YHpaBJ€HUs [UJIsl PEIICHHs
KOMILUIEKCHBIX TTPOOJIEM

5. | ObecrieueHne 0OpaTHOMW CBS3H O
MOJIYYEHHBIX 33aJJaHUSIX
3aganue 3.

Kakue oCHOBHBIC 3aJlaudl pellaeT CUCTeMa BHYTPEHHMX KOMMYHUKAIM B KOMITAHUU?
Kakum 00pa3zom mocTpoeHue KOprnopaTUBHOM CUCTEMbl BHYTPEHHUX KOMMYHMKAIIMM MOBBIIIACT
3¢ deKTUBHOCTH Ou3HEca?
3amanue 4
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B nmpomecce opraHu3alMOHHOTO IMPOCKTHPOBAHMS  CO3JIAC€TCS  OpraHHM3aI[MOHHAs
CTPYKTypa YIpaBJICHHsS, a TaKXkKe pa3pabaThIBAIOTCS TMOJOXKEHUS O IMOAPA3ClICHUSX armapara
yhnpapieHus. B kaxaoM W3 HHX 00s3aTeIbHO JIOJDKEH IPUCYTCTBOBAaTh  Pasiell:
«B3auMOOTHOIIICHUSI C IPYTHUMH TMOAPA3EICHUSIMUA opraHm3anumy. O KaKuX KOMMYHHKAITHSIX
UJET peub ?

4.3. MeTtogu4eckue MaTepuaJibl

[Ipomexxyrounass arrecranus no aucuuiuimHe b1.5.07 «/lenoBble KOMMYHUKALIHM)
IIPOBOJUTCA B BUJE 3a4€Ta, COCTOSILETO U3 ABYX YaCTEH - YCTHOM U IIMCbMEHHOM.

[lepBast yacTh 3auera MPOBOJUTCS B YCTHOH (opme U IpeanojiaraeT MOHOJOTMYECKUN
OTBET CTYJIEHTa HAa BOIPOCHI C UCIOJb30BAaHUEM HM3YUEHHBIX Ha 3aHATHSIX NOAX0J0B. Bropas
YacTh 3a4€Ta MPOBOAUTCS B MUCbMEHHOH (pOpME U MpEAIoaraeT pereHue Keica 1 BHIIOJTHEHNE
AQHAIUTUYECKOTO 3a/1aHuUS .

Ha moxarotoBky k oTBeTy Ha OmiieT Ha sk3ameHe faercs 50 munyT. Ha oTBeT Mo mepBoit
YacTH OTBOJUTCA HE Ooiiee 15 MuHYT, 110 BTOpO# YacTu — He 6onee 35 munyT. [lociae oTBETOB MO
KaXIOM YacTH CTYIEHTY MOTYT OBITh 3aJaHbl JIOTIOJHUTENIBHBI YTOUYHSIONIME BOMPOCH. B
clIydae, ecll CTYACHT MPHU OTBETE IOMYCTHJI HECYIIECTBEHHbIE HETOUHOCTH, €My MOTYT OBITh
3a/1aHbl JOTIOJIHUTEIbHBIE BOIPOCH HA CXO/IHYIO TEMY.

[IIkana olleHWBaHUA JUII IPOMEXKYTOUHOM aTTeCTalluu:

Onenka TpeboBaHust K 3HAHUSAM

«3aUTCHO» OneHka «3a4TeH0» BbICTABIISAETCS, €CIIU CTYACHTOM,

® TIPOAHATM3UPOBAHBI KAHAIBI M HHCTPYMEHTHI BHYTPEHHHUX
KOMMYHUKAII KOMITAHUU

® [IPEJIOKEHHbIE HHCTPYMEHTHl KOMMYHHMKAalMH aJalNTHPOBAHBI K
M3MEHSIOMIMMCSL YCIIOBHSIM TP KOHTaKTe C MPEICTaBUTEISIMU
Pa3IUYHBIX KYJIBTYp

® [IPOJEMOHCTPUPOBAHBI 3HAHUS COJEPKATENBHBIX, (HOPMATIbHBIX,
STHYECKUX U TPOTOKOJIBHBIX TPEOOBAHUH K JI€TTOBBIM
KOMMYHUKAIISIM

® [IPOJIEMOHCTPUPOBAHO BJIaJIeHNUE MOJIHBIM HAOOPOM BepOaIbHBIX U
HeBepOaJIbHBIX CPEACTB

® TIPOBENEH aHAIN3 KOMMYHHKATHBHON CUTYaIHH

® [IPOAHATU3UPOBAH COOECETHUK U NMOI0OPaH HYKHBIM CTHIIb J€I0BOTO
OOLIeHMs B IEPErOBOpax ¢ HUM

® TPOAHANM3UPOBAH KOHQGIUKT W HAWAEH MyTh JUIS pa3perieHHs
KOH(JIMKTA

«HE 3a4TEHO» O1eHKa «HEe 3a4TE€HO0» BBICTABIISETCS, €CIIU CTYACHTOM

e HE INpPOAHAJIM3UPOBAHbI KaHAJbl W HHCTPYMEHTHl BHYTPEHHHX
KOMMYHUKAIH KOMITAaHHH

¢ HE TPOAHAIM3HPOBAH COOCCETHUK W TOMOOpaH HYXHBIH CTHIIb
JIeIOBOTO OOIIEHUS B IEPEroBOPax C HUM

® HE NPOJAEMOHCTPHUPOBAHO BIIA/ICHUE MOJHBIM HAOOPOM BepOaIbHBIX U
HeBepOaJIbHBIX CPEACTB

e HE MPOAHAIN3UPOBAaH KOH(DIMKT W HaWACH MYTh IS pa3pelieHus
KOH(IMKTA
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5. MeTonnuyeckue yKa3aHus 1JIs1 00y4AKOIIUXCS 110 OCBOCHUIO U CHUIIIMHBI

IMpouecc oOyuenuss mo gucimmuinHe b1.6.07  «J/lenoBeie KOMMyHUKalud B
npodeccuoHanbHOM chepey BKIIIOUAST CIEAYIOINE OCHOBHBIE BUJIbI 3aHITHA:

1. nexuwmm;
2. TMpaKTUYECKHUE 3aHATUS;
3. camMmocrosTeIpHas padboTa.

Ha nexumsx cTyfeHTbl U3y4arOT HHCTPYMEHTHI JI€JIOBbIX KOMMYHUKAIUM, 3HAKOMSTCS C
Han0oJiee M3BECTHBIMH Pab0TaMH YYEHBIX U CYHIECTBYIOIIMMH MPAKTUYECKUMHU Pa3paboTKaMH B
JaHHOW 005IacTH, 3aKperuisis MOJy4YeHHbIE 3HAHUA Ha MpakTUdeckux 3aHATHsX. C Ienbio
o0ecrieyeHns yCIemHoro o0yueHus CTyJeHTY He0OXOMMO TOTOBUTHCSA K KaXKIOW JIEKIIHH, T.K.
OHa fABISIETCA BaKHEHIIeH (opMoil opranmzanuu y4eOHOro Mpolecca, MOCKOIbKY 3HAKOMUT C
HOBBIM YYE€OHBIM MATE€pPUAIOM, DPA3bSCHSET y4eOHbIE 3JIEMEHTHI, TPYAHBIC Ui MOHUMAaHUS,
cHUCTeMaTH3UpyeT y4eOHBIN MaTepHall, OpUEHTHPYET B y4eOHOM MpoI1iecce.

[ToaroToBKy K JE€KIMU PEKOMEHIYETCSl TPOBOJIUTD I10 CIEYIOLUIEMY IIaHY:

1. BHMMAaTeIbHO IPOUYUTANTE MATEpUAI MPEABIAYIIEH JEKLNN;

2. y3HaiTe TeMmy IMpeacTosIIeld JeKuuu (M0 TeMaTHYeCKOMY IUIaHy, Mo HH(pOpMaruu

JIEKTOpA);

03HAKOMBTECH C YUEOHBIM MaTEPUAIOM MO YUEOHUKY U Y4EOHBIM MOCOOUSIM;
MOoCTapaTech YySICHUTh MECTO HW3y4yaeMoOil TeMbl B CBOEM mpodeccuoHaIbHON
MOATOTOBKE;

5. 3amMILMTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 3343/ IUTE JIEKTOPY Ha JIEKLUU
[IpakTHueckre 3aHATUS MPEANOJAraloT BBIIOJIHEHHWE pa3IMYHOrO BHJa paboT:

BBINIOJIHEHUE KPUTUYECKHUX 3aJIaHUI, TECTUPOBAaHUH, pa300p TUIIOBBIX CUTYaLIUH.

[ToaroToBKy K IpPakTUYECKOMY 3aHSITHI0 PEKOMEHIYETCSl MPOBOJAUTH MO CIEAYIOIIEMY
IUTaHY:

1. BHMMAaTEIbHO MPOYMUTANUTE MaTepHa JEKUUNA OTHOCAIIUXCS K JAHHOMY CEMHHAPCKOMY
3aHATHUIO, 03HAKOMBTECH C YYEOHBIM MAaTEPHAIIOM IO YUCOHHUKY U YI€OHBIM ITOCOOHSIM;

2. BBIUIINTE OCHOBHBIE TEPMUHBL;

3. 3aKOHCHEKTHPYWUTE TJIABbl M3 OCHOBHBIX MCTOYHHUKOB JIUTEPATYpPhI, COOTBETCTBYIOIIHE
U3y4aeMou TeMe;

4. yscHUTEe, Kakue ydeOHbIE 3JIEMEHThl OCTAJIMCh JJii BaC HEACHBIMM U IOCTapalTech
MOJIyYUTh HA HUX OTBET 3apaHee (IO CEMHHApCKOro 3aHATHSA) BO BpEMS TEKYLIUX
KOHCYJIBTALIMM IPEToJaBaTes;

5. TOTOBHUTHCS MOXXHO MHAMBHUIYAIbHO, TApaMH WIA B COCTaBE MaJOM IPYMIbI, MOCIEeIHUE
ABIsA0TCA 3 HEeKTUBHBIMU (hOpMaMu pabOTHI;

[Tonyyenue yriyOJNeHHBIX 3HAHUM MO M3ydyaeMOM AMCLUUIUIMHE JIOCTUTAETCS 3a CYET
JIOTIOJTHEHUSI YacOB ayJWTOPHOW HArpy3Kd CaMOCTOSITEIbHOW paboTOl CTYIEHTOB, KOTOpas
BBIPa)KAeTCs B aHAIM3€ JONOIHUTEIBHOM JIUTEpaTyphl 10 y4eOHOH AMCHUIUIMHE MO OTJACIBHBIM
TeMaM y4eOHOH pOTrpaMMBbl.

MeTtoauyeckue ykazaHus 1o reme 1

[Ipu moaroToBke K 3aHATUAM MO Teme «MeTOoH0JIOTHYEeCKUEe OCHOBBI M TMOHSTUUHBINA
anmapar JeNIOBBIX KOMMYHHUKAaIUi» CTYAGHTY HeoOXoAuMo oOpaTuTbcs K KHure M.SL.
Kypranckoii «/lenoBsie KOMMYHUKAIIMW (OCHOBHAS JTUTEpATypa, HICTOYHUK 1).

Konrpons  camocrostensHol — pa®oThl  mpoBoAMTCS  (opMe  WHAMBHUIYATBHOTO
KOHCYJbTUPOBAaHUS B LENSIX JOIMOJHUTEIBHOIO Pa3bsCHEHHs OO0y4arolmMMcsl BOIIPOCOB,
CBSA3aHHBIX C YCTAHOBJICHHEM M Pa3BUTHEM OTHOILEHUN COTPYJHUYECTBA M IAPTHEPCTBA C
KJIMEHTaMH U 3aKa3uyMKaMH, MEX1y KoJuleraMu 1o paboTe, pyKOBOAUTENSIMU U OTYMHEHHBIMH,
napTHEPAMHU U KOHKYPEHTaMH

@opMOH TEKYyHIEro KOHTPOJISI YCIIEBAEMOCTH MO TeMe «MeToq0JIOrM4ecKue OCHOBBI U
NOHATUIHBIN anmapaT Kypca» SBJseTCs YCTHBIM ompoc. BpiOpanHas ¢opma KOHTpOIsS
crocoOcTByeT (POPMHPOBAHUIO HAaBBbIKA KPAaTKOTO M CHCTEMATHYHOTO YCTHOTO W3JI0KEHUS

~ow
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U3y4eHHOro marepuana. [Ipm oLeHKe OTBETOB B paMKax B IEPBYIO OUYEpEdb YUHMTHIBAECTCS
YPOBEHb TEOPETUUYECKOM MOJATOTOBKH CTY/I€HTa (BJIaJeHUE KaTeropruaabHbIM anmnapaTom).
[IIkana oueHUBaHMs AJi1 YCTHOTO OIpoca

Onenka TpeboBanus K 3HAHUSAM

«3a4TCHOY OlieHKa «3a4TE€HO» BBICTABIISICTCS, €CJIU CTYACHTOM:

1. mpoAeMOHCTPUPOBAHO OTIMYHOE 3HAHWE W3YYEHHOI'O Marepualia
Y BJIAJICHUE KaTerOpHUAJIbHBIM alaparom

2. NaH TpaBUIBHBIA OTBET HAa BOMNPOC C UCHOJIb30BaHHEM
npodeccuoHaNbHOMN JIGKCUKH U TEPMUHOJIOTUN

«HE 3aUTEHO» OneHka «He 3a4TEHO» BBICTABISETCS CTYACHTY, €CJIU CTYACHTOM
COJIepKaHUe TEMBI PACKPBITO (PparMEHTAPHO U UMEIOTCS CYILECTBEHHbIE
po0esbl B 3HAHUAX KaTerOpHaIbHOTO anmapara

MeToanyeckue ykazaHus Mo Teme 2

[Ipu moarotoBke Kk 3aHATUSAM O TeMe «OCHOBHBIE MPUHIMIBI ITUKH M XapaKTep
JIEJIOBOM KOMMYHUKAIIUW» CTYACHTY HEOOXOIMMO OOpPATUTHCS K KOHCIEKTaM JICKIIMH ¥ KHUTE
M.S1. Kypranckoii «JleoBble KOMMYHUKAIMMY (OCHOBHAS IUTEPATypa, HCTOYHHUK 1).

KonTpone  camocrosTellbHONH  paboThl  mpoBomUTCS  (GopMe  WHAMBHUIYAIBHOTO
KOHCYJIbTUPOBAHUSI B IEISIX JOIMOJHUTEIBHOTO PAa3bsCHEHHs] OOYYarolIMMCS BOIIPOCOB,
CBSI3aHHBIX C 3THUKOM JETOBBIX KOMMYHUKAIIHAM.

@opmoii Tekymiero KOHTposigs 1mo TemMe «OCHOBHBIE MPUHIUIBI STUKA U XapaKTep
JIeJIOBOM KOMMYHUKAITUW» SIBJISIETCSI TECTUPOBAHUE.

TectupoBaHue CTyA€HTOB MIPOBOAUTCS B ayJUTOPUU O]l KOHTPOJIEM mpernoaaBarens. Ha
BBITIOJIHEHHE OJIHOTO BapuaHTa TecTa, cocrosimiero u3 30 BOmpocoB, cTyiaeHTaM oTBomautcs 90
MUHYT. B 3aBHCUMOCTH OT YTOUHEHUS B BOMPOCE, IPABIIIBHBIX OTBETOB MOXKET OBITH OT 1 110 4.

[Ixana oneHWBaHMs AJ11 TECTUPOBAHUS

Onenka TpeboBaHust K 3HAHUSAM

«3a4YTCHO» OHCHKa «GavYTCHO» BBICTABJISICTCA, €CJIIM CTYACHTOM JIaHbI BEPHBIC
otBeThl Ha /0% u Gonee BOmpocoB

«HE 3a4TE€HO» O1eHKa «He 3a4TE€HO0» BBICTABIIETCS CTYJIEHTY, €CIIHM CTYJACHTOM JJaHbI
BepHbIE OTBETHI MeHee, yeM Ha 70% BompocoB

MeTtoanyeckue ykazaHusi o teme 3

[Tpu mOATOTOBKE K 3aHATHSAM IO TeMe «ITHKA U pa3BUTHE JICTOBOH KyIbTyphl B Poccumy
CTYAEHTY HE00X0AUMO 00paTUThCS K KOHCIeKTaM Jiekiuu 1 kaure M.S1. Kypranckoit «/lenosbie
KOMMYHHKAIHI» (OCHOBHASI TUTEPATypa, UCTOYHHK ).

KouTtpons  camocrosiTenbHOl — pa®oThl  mpoBOAUTCS  (opMe  MHAMBHUAYAJIBHOTO
KOHCYJIbTUPOBaHMsS B IENAX JOMOJHHUTEIBHOIO pa3bsCHEHUs OO0YYarolUMCs BOIPOCOB,
CBSI3aHHBIX C COBPEMEHHBIMHU B3TJIJaMH HAa MECTO STHKH B JISIOBOM OOIIEHUH

Texkymumii KOHTpOJIb MO TeMe «ITHKa M pa3BUTHE JEJIOBOW KyIbTypsl B Poccum»
npoBoautcs B (opme scce. Pexomenmyembiii oobem scce 1500 3HakoB. JlanHas pabota
BBITOJIHSETCS CTYJIEHTOM CaMOCTOSITENIHO MPU KOHCYJIbTAIIMOHHOM MO/IepKKE MperoiaBaTes.
Ha BrImoiTHEHHE pabOTHI CTYIEHTY OTBOIMTCS JIBE HEJICIIH.

[ITkaa olleHuBaHUs IS 3cCe

Onenka TpeboBaHus K 3HAHUSAM

«3a4TEHOY Onenka «3a4TeHO0» BBICTABIIAETCS, €CIIU CTYACHTOM:

1. deTko BbICKa3aHa cOOCTBEHHas! MO3UIIMS HA JJaHHBIN BOIIPOC

2. TIpUBEICHBI TIOBOJIBI, Y€TKO CBSI3aHHBIE IPYT C IPYTOM U
PacCIIOJIOKEHHBIE B JIOTUYECKOM IOPSIKE
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3. UCIOJIb30BaHBI UCCIIEAOBAHMS APYTUX JIFONEH TSI TOAICPKAHUS
JT0Ka3aTeIbCTBA M YCUIICHUS apTyMEHTaIlu!

4. cnemana OO0OCHOBaHHas OICHKA B3DIIOB JPYTHX  JIHOJICH,
O0COOCHHO TIPOTHBOPEUAIINX €r0 COOCTBEHHBIM

«HE 3aY4TCHO» O1eHKa «HEe 3aU4TE€HO» BBICTABIISIETCS CTYJCHTY, €CIIU CTYI€HTOM

1. He BbICKa3aHO COOCTBEHHAS MO3UIMS HA JAHHBIN BOIIPOC

2. TPUBEACHBI JOBOJBI, YETKO HE CBSI3aHHBIC APYT C IPYTOM

3. He UCIOJIb30BaHbI UCCIIEAOBAHMS APYTUX JIFOEH IS
MO/JIEp KaHMs JI0KA3aTeNIbCTBA U YCUJICHUS apryMEHTaIluU

4. He caemana 000CHOBaHHAs OIICHKA B3IVISIIOB JIPYTUX JIIOZCH,
O0COOCHHO TIPOTHBOPEUAIINX €r0 COOCTBEHHBIM

Bropoii ¢opMoil TekyIero KOHTPOJs YCIIEBAEMOCTH IO TeMe «ITHKAa W Pa3BUTHE
JIeJI0OBOU KyJbTYpbl B Poccum» siBisieTcs epeKkpecTHbIN Ompoc.

BreiOpannasi ¢opma KOHTPOJIS CHOCOOCTBYeT (OPMUPOBAHHUIO HABBIKA KpPaTKOTO U
CHUCTEMAaTUYHOTO YCTHOT'O M3JIOKEHUSI U3y4YEeHHOro Marepuaia. [Ipu oneHke OoTBETOB B paMKax B
MEPBYI0 OYEpEIb YUYUTHIBACTCS YpPOBEHb TEOPETUUECKOW MOATOTOBKM CTyJEHTa (BlaJeHuE
KaTeropuallbHbIM aImapaToMm).

[IIkana oneHnBaHus AJIs1 IEPEKPECTHOTO OIPOca

Orenka TpeOoBaHUs K 3HAHUSIM

«3a4TECHO» Ol11eHKa «3a4TE€HO» BBICTABIISIETCS, €CJIM CTYACHTOM:

1. mpoAeMOHCTPUPOBAHO OTIMYHOE 3HAHWE M3YYEHHOIO Marepualia
Y BJIQJICHUE KaTErOPUAIbHBIM alapaToM

2. NaH TpaBUIBHBIA OTBET HAa BOMNPOC C UCIHOJIb30BaHHEM
npodeccHoHaNBHON JICKCHUKH W TEPMHUHOJIOTHH

«HE 3a4TCHO» OneHka «He 3a4TEHO» BBICTABIISETCS CTYACHTY, €CJIU CTYACHTOM
coJiepKaHue TeMBI PACKPBITO (pparMEHTapHO U UMEIOTCS CYIIECTBEHHbIE
MpoOeIIbl B 3HAHUSAX KaTeropualbHOIO anmnapara

MeToanyeckue ykazaHus no reme 4

[Ipn moaroroBke K 3aHATHIM 110 TeMe «MHOIOMEPHOCTh JINYHOCTH JEJIOBOTO IMapTHEPa»
CTyIeHTy HeoOxomammo oOpatutbes kK kHure C. [llaGanoBa «OMOIMOHANBHBIA HHTEIUICKT)
(ocHOBHasI TUTEPATypa, HICTOYHUK 2).

Kontponp camocrositensHOit  paboThl  mpoBoauTcs — (GopMe  MHAMBHUAYAIBHOTO
KOHCYJIbTUPOBAaHUS B LEISIX JOINOJHUTEIBHOTO DPAa3bsCHEHHs] O00yYarolmMuMcs BOIIPOCOB,
CBSI3aHHBIX C KOJUIEKTUBHBIM 0€CCO3HATENbHBIM B JIEJIOBOM OOIICHUH

@opMOIl TEKYIIEro KOHTPOJS YCIEBAEMOCTH MO TeMe «MHOTOMEpPHOCTh JIMYHOCTH
JIEJIOBOTO MapTHEpa» SBISETCA TECTUpOBaHHWE. B 3aBUCUMOCTM OT YTOYHEHHs, JAHHOTO B
BOIIpOCE, CIeayeT BhIOpaTh 1 u 6ojee mpaBUIHLHBIX OTBETOB.

[IIkana oneHnBaHMs AJi1 TECTUPOBAHUS

Onenka TpeboBaHus K 3HAHUAM

«3a4TEHOY OreHKa «3a4TeHO0» BBICTABIISAETCS, €CIIU CTYJEHTOM JaHbl BEPHBIE
otBeThI Ha 60% 1 60JIEe BOIIPOCOB

«HE 3aYTEHO» OreHKa «HE 3a4TEHOY» BBICTABIISIETCS CTYACHTY, €CITU CTYACHTOM JIaHbI
BEepHBIC OTBETHI MeHee, ueM Ha 60% Bompocos

MeTtoanuyeckue yKasaHus 1o teme S
I[Ipu moaroroBke Kk 3aHsaTHsM 10 Teme «HeBepOanbHBIE AaCMEKTHI  JIETOBOM
KOMMYHHKAITUNY CTYIAEHTY HeoOxoaumo obpatutbesa k kaure C. [llabanoBa «OMOIMOHATHHBIN
WHTEJUIEKT» (OCHOBHAS JIMTEPATYPA, UCTOUHUK 2).
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Koutpons  camocrositensHOit  paboThl  mpoBoauTcs  (GopMe  MHAMBHUAYAIBHOTO
KOHCYJTBTUPOBAaHUS B IEISIX JOMOJHUTEIBHOTO PAa3bsICHEHHS] OOYYarOIIMMCS BOIIPOCOB,
CBSI3aHHBIX C UCIIOJIb30BAHUEM KOHIIENIIMU SYMOLIMOHAJIBHOIO MHTEJUIEKTA.

dopMoO# TEKYIEro KOHTPOJIS ycreBaeMocTH 1o TeMe «HeBepOanbHble aclieKThl JIEJI0BOM
KOMMYHHKAIMN) SIBJISIETCS YCTHBIA ompoc. BolOpanHas ¢dopMa KOHTpOJIS CIIOCOOCTBYET
(GOpPMUPOBAHHUIO HABBIKA KPATKOTO W CHUCTEMATUYHOTO YCTHOTO W3JIOXKECHHUS H3YyYCHHOTO
Marepuana. [Ipy oneHke OTBETOB B paMKax B IEPBYIO OYEpEIb YUYUTHIBAETCS YpPOBEHb
TEOPETHUUECKOM MOJArOTOBKH CTYACHTA (BJIaJICHUE KATErOPUAIbHBIM alapaToMm).

[IIkana oueHuBaHus JJIsl yCTHOTO OIpoca

Onenka TpeboBanus K 3HAHUSAM

«3a4TEHO» OlieHKa «3a4TE€HO» BBICTABIISIETCS, €CJIU CTYACHTOM:

1. mpoAeMOHCTPUPOBAHO OTIMYHOE 3HAHWE W3YYEHHOI'O Marepualia
Y BJIQJICHUE KaTErOPHUAJIbHBIM alIapaToM

2. 5aH TpaBUIBHBIA OTBET HAa BOMNPOC C UCIHOJIb30BaHHEM
npodeccHoHaNBHON JICKCUKH W TEPMHUHOJIOTHH

«HE 3a4TCHO» OHGHKa «HC 3a4YTCHO» BBICTABJIACTCA CTYACHTY, €CJIU CTYJACHTOM
COACPIKAaHUEC TCMbI PACKPLITO Q)parMeHTapHo " UMCIOTCA CYIICCTBCHHBIC
HpO6€J'IH B 3HAHUAX KATCTrOpHUAJIbHOI'O aIllapara

MeTtoauyeckue ykazaHus 1o reme 6

IIpu nmoaroroBke Kk 3aHATUAM 0 TeMe «KOH(IUKTHBIE CUTYallUH B JAE€JIOBOM OOIIEHUU U
IYTH UX pa3pemeHus» CTyIeHTY HeoOxonumo o0patuthes Kk kaure M. S, Kypranckoit «/lemoBbie
KOMMYHHKAIMW» (OCHOBHAsI IUTEpaTypa, UCTOYHUK 1).

KonTpone  camocrosTellbHONH — paboTBl  mpoBOmUTCS  (opMe  WHAMBHUIYAIBHOTO
KOHCYJIbTUPOBaHMsS B ILENAX JOINOJHHUTEIBHOIO pa3zbsCHEHUs OO0YYarolUMCsl BOIPOCOB,
CBSI3aHHBIX C OCHOBHBIMH CTHJISIMU TIOBEJICHUS B KOH(PJIMKTHON CHTYallUH.

Texymmii koHTpousb 0 TeMe «KOHGIUKTHBIE CUTyalluu B /1€JI0BOM OOIIEHUH U MYTH UX
paspelieHus» npoBoauTcs B (opme OuzHec MojenupoBaHus. BeiOpanHas gopma KOHTpoOJs
CHocoOCTBYeT (POPMUPOBAHUIO HABBIKA KPUTHUECKOTO aHAJIM3a MIPelaraeMoro MaTepuaia.

[ITkasia olleHUBaHUS JUIsl OM3HEC MOJIETMPOBAHUS

Onenka TpeboBaHus K 3HAHUSAM

«3aUTCHO» OneHka «3a4TeH0» BBICTABIISETCS, €CIIU CTYACHTOM

e BbIOpaHa Haubosee oruyHas popma petieHus: KoH(QIUKTa

® [IPOJEMOHCTPUPOBAHO AKTUBHOE Yy4YacTHE€ B KOJJIEKTUBHOM
MIPUHATHN PEIICHUI

«HC 3a4YTCHO» OLIeHKa «HC 3a4YTCHO» BBICTABJIACTCA CTYACHTY, €CJIM CTYJACHTOM HC
MMPpOACMOHCTPHUPOBAHBI HY>KHBIC 3HAHHWA B pCHICHUA KOH(l)J'II/IKTOB

MeTtoanuyeckue ykasaHus 1o reme 7

[Ipy moAroToBKE K 3aHATHAM 1O TeMe «JlesoBble TEpPEeroBOpbl: MOATOTOBKA U
IpOBE/IEHUE» CTYAEHTYy Heobxomumo oOpatuthes Kk kHure M.S. Kypranckoit «/lenoBbie
KOMMYHHUKAIMN (OCHOBHAS JINTEPATypa, HICTOYHHUK 1).

Konrpons  camocrostensHol — pa®oThl  mpoBoAMTCA  (opMe  WHAMBHUIYATBHOTO
KOHCYJIbTUPOBAHUA B MCIAX JOIOJHUTCIIBHOTO Pa3bsiICHCHUA 06y’~IaIOH_[I/IMC${ BOITPOCOB,
CBSI3aHHBIX C MPOPAOOTKOHN YCIOBUII KOHEUHBIX JOKYMEHTOB MEPErOBOPOB € (HYHKIIMOHAIBHBIMU
ciy>x0aMu CBOeH opraHu3aluu U ¢ CyOroaAps YuKaMH.

Texymuii KOHTposIb 1O TeMe «JleoBble MEPErOBOPBI: MOArOTOBKA U IPOBEACHHUE)
npoBoautcs B (opme nenoBoil urpel «lIpoBeseHune MEeperoBOpoB C KPYHHBIM OMNTOBBIM
KJIMEHTOM IO IOBOJY IPOCPOUYEHHOW OeOUTOpCKas 3af0KEHHOCTH». s UIphl CTYAEHTHI
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JeNsATCS Ha KOMaHIbl 10 2 4YenoBeka. BeiOpanHas ¢opma KOHTPOJISI CIOCOOCTBYET
(GhOopMUPOBAHUIO HABBIKA aHAIM3a U KOMAaHIHON PaOOTHI.
[lIxana oneHuBaHus 1JIs 1€JI0BOM UTPBI

Onenka TpeboBanus K 3HAHUSAM
«3aUTCHO» O1eHKa «3a4TE€HO» BBICTABISETCS, €CIIU CTYIEHTOM:
1. pemena mocraBieHHas B 3aJada M JOCTHTHYTO COIVIAIICHHE C
KOHTPareHToOM

2. CACJIKa 3aBC€pIICHA ¢ MUHUMAJIbHBIMU ITOTEPAMU I ousHeca

«HE 3a4TEHO» OrneHka «He 3a4TeHO» BBICTABJISETCS CTYACHTY, €CIIM CTYICHTOM He
MPOJIEMOHCTPUPOBAHBI HY>KHbIE 3HAHUSI U HABBIKU B BEACHUU
MIEpPEroBOPOB

MeToanuyeckne ykazanus 1o reme 8

[Ipy mnoaroroBke Kk 3anATHAM 00 TeMe «lIlcuxonornueckue acmekTsl JIEJIOBOU
KOMMYHHKAIMM TIPU MEPErOBOpax» CTyAEHTY HeoOxomumo oOpartutbes k kuure C. IllabanoBa
«OMOLMOHAIbHBIN UHTEJUIEKT» (OCHOBHAS JIMTEPATYpPa, UCTOUHHUK 2).

Kontponp camocrositensHOit  paboThl  mpoBoauTcs — (GopMe  MHAMBHUAYAIBHOTO
KOHCYJIbTHPOBAHMSI B LEJISAX JOMOJIHUTEIBHOTO Pa3bsICHEHUS OOYy4YalOIMIMMCS BOIIPOCOB,
CBSI3aHHBIX C KpOCC-KYJbTYPHBIM AHAJIM30M M HAUUMOHAIbHBIMU MOJAXOJaMU B BOIPOCAX
dbopMHUpOBaHMS JeNeraluii ¥ MeXaHW3Ma NPUHATHS PEIICHUN; [IEHHOCTHBIX OpHEHTAIlU,
0COOEHHOCTEH BOCIIPHUATHS U MBIILJICHHUS.

@opMOIl TEKYIIEro KOHTPOJsA YcleBaeMOoCTH 1o Teme «lIcuxonornueckue acnekTsl
JIEJIOBOMI KOMMYHHKAIIUU TIPU TEpPEroBopax» sipisieTcss dcce. [laHHas paboTa BBIMOIHSAETCS
CTYAEHTOM CaMOCTOSITEJIbHO TIPM KOHCYJIBTAIMOHHOW MOJAEpKKE mpenogasareind. Ha
BBITMIOJTHEHHE PAOOThI CTYIEHTY OTBOJUTCS OJJHA HEJEIIS.

IIkama oneHUBaHUS I 3CCE

Onenka TpeboBaHust K 3HAHUSAM

«324TEHO» OnueHKa «3a4TEHO) BBICTABIISIETCSI, €CIIH CTYACHTOM:

1. deTko BbICKa3aHa cOOCTBEHHAs! MO3UIMS HA TaHHBIN BOIIPOC

2. TpUBEACHBI JIOBOABI, YETKO CBS3aHHBIC JPYyr C JAPYIOM H
PAacIioIoKEHHbIE B JIOTHYECKOM HOPSI/IKE

3. WCHOJBh30BaHBI MCCIEIOBAHUS JPYTUX JIONEH IS MOIepPIKaHUs
JI0Ka3aTeNbCTBA U YCHIICHUS apr'yMEHTaIH

4. cnenaHa 00OCHOBaHHas OIEHKAa B3IVISIOB JPYruX JIHONEH,
0COOEHHO MPOTUBOPEYAIINX €T0 COOCTBEHHBIM

«HE 3aUTEHO» OrneHka «He 3a4TeHO» BBICTABISETCS CTYACHTY, €CIIU CTYACHTOM

1. He BbICKa3aHO COOCTBEHHAs MO3UIMS HA JAHHBIN BOMPOC

2. TpUBEACHBI JOBOJBI, YETKO HE CBSI3aHHBIC APYT C IPYTOM

3. HE WCIONB30BaHBl  WCCIICIOBAHWUS  JPYTUX  JIIOACH IS
MOJITIepKAHUS I0KA3aTeNIbCTBA U YCUIICHHSI apTyMEHTAINH

4. He cnenaHa OOOCHOBaHHAsl OIICHKA B3IVISIOB JIPYTUX JIIOJCH,
0COOCHHO TIPOTHBOPEUAIINX €r0 COOCTBEHHBIM

IToaroroBKa K NpPOMeEKYTOYHOM aTTeCTALMH:

Ha nepBom 3ansTuM mnpenojaBareinb HHMOPMHUPYET OOYHAIOMIMUXCS O IPUMEHSIEMOM
CHCTEME TEKYILEro KOHTPOJIsI YCIIeBaeMOCTH M (popMe MPOMEXKYTOUHOMN aTTeCTallnu.

Bo Bpems nocnenyrommx ayaJuTOPHBIX 3aHATHI — JOBOAMT JIO0 CTYJIEHTOB MH(POPMAIIHIO O
pe3ynbTaTax TeKYLIEro KOHTPOJI YCIIEBAEMOCTH.

K npomexxyTouHoii arrecTanii HEOOXOJUMO TOTOBUTCS LI€JI€HANPABICHHO, PETYISPHO,
CHUCTEMaTHYeCKH U C TEepBBIX JHEH o0ydyeHus 1o AaHHOW aucuuiuinHe. [IOMBITKH OCBOUTH
JUCIUIUIMHY B TEPUOJ] 3a4€THO-3K3aMEHAIMOHHOM CECCHM, KaK MPaBHJIO, IMOKA3bIBAIOT HE
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yIIOBJIETBOPUTEIbHBIE pE3yibTaThl. B camMoM Hauase WH3ydeHHs Y4eOHOW UCIUIIIMHBI
MO3HAKOMBTECH CO CIIEYIONIeH yueOHO-METOIUUECKOM TOKyMEeHTalueil:

NoakowhE

POrPaMMO¥ TUCITUTLIHHEI;

NepevYHeM 3HAHWIM U YMCHHI, KOTOPBIMU CTY/ICHT JIOJIXKCH BJIaJICTh;

TEMaTUYECKUMH IIJIaHAMHM JICKIIUH, CCMHUHAPCKUX 3aHATHIA,

KOHTPOJIbHBIMH MEPOIPUATHSIMH;

y4eOHUKOM, YICOHBIMU ITOCOOHMSIMU TI0 TUCHIUIUINHE, a TAKKE

AIIEKTPOHHBIMHU PECYpPCaMU;

TUITOBBIM BAPUAHTOM 33J]aHHS K TIPOMEKYTOYHOU aTTECTALINH.

[Tocrme »Toro y Bac AOMKHO CHOPMHUPOBATHCS YETKOE MpeAcTaBieHHe 00 oObeMe W

XapakTepe IMOJIydaCMBbIX 3HAHWUN U YMeHPII;'I o JUCHMITIIIHMHC. CucremMaTH4ecKoe BEITIOJIHEHHE
y‘lG6HOI71 pa6OTLI Ha JICKOUAX W HNPAKTHYCCKHUX 3aHATHAX IIO3BOJUT YCICHIHO OCBOUTH
JUCHHUIINIMHY 1 CO31aTh XOPOIIYIO 633y I IIPOXOKIACHUA HpOMe)I(YTO‘IHOfI aTTCCTalllH.

CoNoOA~WNE

P
= O

12.
13.
14.
15.
16.

17.
18.
19.

JIJ1s1 HOArOTOBKY K 3a4€Ty CIEAYyEeT OPUEHTUPOBATHCS Ha CIEIYIOLUI IIEPEUYECHb TEM:
OcHOBHBIE IPUHLIUIIBI 3TUKU U XapaKTEP ACI0BONH KOMMYyHHKALIUH

MHOroMepHOCTB JINYHOCTH JEJI0BOTO IaPTHEPA B BOCIPUSATUN U B3aUMOJIEHCTBUU
Bunp! 1 popmMbl KOMMYyHUKAITUH

IIpuMmepsl HETOHUMAaHUS U3 1EJI0OBOM MPAKTUKU

TpaHcakTHBIN aHAIN3 KaK UHCTPYMEHT IIPOAYKTUBHOIO B3aUMOJECICTBUS
KoMMyHMKaIIMOHHBII KOHCAJITUHT KaK pecypc AeJI0BOro OOLIEHHs pyKOBOJUTENS
HeBep6anbpHble acriekThl Ae10BOIl KOMMYHHUKALUU

IToHsATHE IICUXOIOTUYECKHUX UTDP: YHACTHUKHU, BUJIbI BBITOJ], BUIBI «PACILIATY.
KoH(nukTHBIE cCUTYyaluy B IEIOBOM OOLIEHUU U IyTH UX Pa3perIeHusl.

. I[GJIOBI)IG MEPCTOBOPLI: ITOATIOTOBKA U ITPOBCACHHUC
. «lIcuxomornueckoe aMKug0» KaK OJMH W3 croco0oB pa6OTI>I C KOH(l)J'II/IKTHBIMI/I

CUTYaLUSIMU

[Icuxonoruyeckue acreKkThl Je10BOM KOMMYHHUKAIIMU IIPU MIEPErOBOPax
IIcnxonornyeckas urpa «Ilonancs mep3aseny. [lyTu BbIxona U3 Urpsl.

CrpyKTypa JIMYHOCTH B TPAHCAKTHOM aHAJIN3E.

HanmonanbHble cTepeoTHIbl B KOMMYHUKAIIHSIX.

Cremuduka nyOJUYHBIX BBICTYIUIGHUH: 3aKOHOMEPHOCTH BOCHPHUSTHS IEPBOTrO
BII€YATJICHUS ayAUTOPUH.

OMormoHansHbI HHTEEKT (EQ)

VYrpaneHue CTpeccoM B MMyOJIUYHOM OOIICHHH.

TexHOMOTMM W MEXaHW3Mbl MAHUMY/ISLMM B JIEJOBOM OOIIEHUM. 3amura oT
MaHUMIYJISALNH.
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6. YueOHas uTeparypa U pecypchbl HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
"HHTepHeT", y4eOHO-MeTOANYECKOEe 00ecniedeHHe CAaMOCTOATEILHOM PadoThl
00y4aroIUXCsl M0 AUCHMIITIHHE

6.1. OcHoBHas UTEpaTypa

1. Kypranckas M.S. JlenoBbie KOMMYHHUKAIMU [DIEKTPOHHBIA pecypc]: Kypc JeKIui/
Kypranckas M.Sl.— DneKkTpoH. TeKCTOBbIe JaHHble.— M.: MOCKOBCKMI T'yMaHUTapHbIN
yHuBepcureT, 2013.— 121 ¢.— Pexxum nocryna: http://www.iprbookshop.ru/22455.

2. Hla6anoB C. DMONMOHAIBLHBIA MHTEIIEKT [DJIEKTPOHHBIA pecypc]: poCcCHiiCKas MpaKTHKa/
[[Ta6anoB C., AnemmHa A.— DIEKTPOH. TEKCTOBbIE AaHHble.— M.: ManH, VBaHOB u
Ddepbep, 2014.— 424 ¢c.— Pexkum mocryma: http://www.iprbookshop.ru/39472

6.2. lonoyiHUTeIbHAS JTUTEPATYpa

1. bpaitan Tapuep D¢dexkTuBHBIE NHCHMEHHBIE EIIOBBIE KOMMYHUKALUUHU [DJIEKTPOHHBIN
pecypc] / T'apuep bpaitan. — DJeKTpoH. TeKCTOBbIe aaHHBbIe. — M. : ManH, VMBaHOB U
ODepbep, 2014, — 195 c¢. — 978-5-91657-940-6. — Pexum pmocryma:
http://www.iprbookshop.ru/39478.htmi

2. bunynn I1., Kpuctuancen K. Urpel, B KOTOpble HE UTPAOT yCIENIHbIE JTI0AU. MacTep-Kiacc
MpakTU4yeckou ncuxosoruu. M.2012

6.3. YueOHo-MeTOAMYECKOE 00ecTiedeHre CAaMOCTOSATEIbHOM padoThl

1. Anenpko C.H. KoMMyHUKallMOHHBI KOHCAJTUHI. ApPXMTEKTOHHKA OPTraHM3AL[MOHHBIX
KOMMYHHKAIM [DneKkTpoHHbI pecypc]: yuebnoe nmocobue/ Anenbko C.H., I'mneBa K.B.—
DNEKTPOH. TEKCTOBbIE JaHHble.— OMck: OMCKuil rocyaapcTBeHHbI yHUBepcuTeT, 2014.—
220 ¢.— Pexwum noctyna: http://www.iprbookshop.ru/24892/

2. Kysneno U.H. JlenmoBoe oOmieHue [DIeKTpOHHBIA pecypc]: yueOHoe mocodue/ Kys3Hemos
N.H.— DnexrpoH. TekctoBble naHHble.— M.: lamkoB u K, 2013.— 528 c.— Pexum
noctyna: http:// www.iprbookshop.ru/24780

6.4. HopmaTuBHBIC IPAaBOBbIE JOKYMEHTBI
He ncnonb3yrores.
6.5. UnTepHeT-pecypchbl

WWW.NNir.ru / - Poccuiickas HalinoHanbHas OMOIMoTeKa

WWW.NNS.ru / - HarimoHanbHast 3J1eKTpOHHAs OHOIMOTEKa

WWW.ISi.ru / - Poccuiickast rocyaapcTBeHHas OMOIHOTEKa
www.biznes-karta.ru / - ArentctBo aenoBoii nHpopmanuu «buzHec-kapTay
www.rbs.ru / - Mapopmarmonnoe areatctBo «PocbusnecKoncantuar»
www.google.com / - TTouckoBas cucrema

www.rambler.ru / - TTouckoBast cucrema

www.yandex.ru / - ITouckoBasi cuctema

www.busineslearning.ru / - Cuctema IUCTaHIIMOHHOTO OU3HEC 00pa30BaHMUS
10. http://www.consultant.ru/ - KoncymneraHt mitoc

11. http://www.garant.ru/ - T'apauT

12. www.economist.com/ - sxypuan The Economist

13. www.ft.com / - razera The Financial Times

14. www.forbes.com/management / - HoBoctu OusHeca (MEHEIKMEHT)

15. www.management.about.com / - YrpasneHue u TuaepcTBO

16. www.rbc.ru / - JlenoBbie HOBOCTH

17. www.kommersant.ru / - razera KommepcanTsb

18. www.vedomosti.ru / - razera Bemomoctu

©CoNoR~wWNE
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http://www.iprbookshop.ru/22455
http://www.iprbookshop.ru/39472
http://www.iprbookshop.ru/39478.html
http://www.iprbookshop.ru/24892/
http://www.iprbookshop.ru/24780
http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.biznes-karta.ru/
http://www.rbs.ru/
http://www.google.com/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/
http://www.economist.com/
http://www.ft.com/
http://www.forbes.com/management
http://www.management.about.com/
http://www.rbc.ru/
http://www.kommersant.ru/
http://www.vedomosti.ru/

no

6.6. Uubie NCTOYHHUKH

Apxanrenbckast M.J1. busnec-3tuker, wiu Urpa no npasmwiam. — M., 2012.
bapnuep I'.JI. buznec-nicuxonorus. — M., 2011.

Bormanor E.H., 3aszeikun B.I'. Tlcuxonorudeckne ocHOBBI «mabmuk pu-neima3zy. — CII6.,
2010.
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7. MarepuajibHO-TeXHHYecKasi 0a3a, UHPOPMALMOHHBbIE TEXHOJOTMH, IPOrPAMMHOE
obecreyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

CrieninanbHbIe TIOMEIICHUS TPECTABIISIOT COO0N yueOHbIe ayTUTOPUU I IPOBEICHUS
3aHATUN JIEKIIMOHHOTO THUIIA, 3aHSATHI CEMHUHAPCKOTO THUIIA, TPYIIOBBIX M WHIUBUAYATbHBIX
KOHCYJbTAIIMM, TEKYUIEro KOHTPOJA MW  NOPOMEXKYTOUHOM  arrectauuu. llomemenus
YKOMILIEKTOBAHbI CIIEUATU3UPOBAHHON MEOENIbI0 U TEXHUYECKUMU CPECTBAMHU O0yUYEHHUSI.

Jns  mpoBeleHHs — 3aHATHHA — JIGKUMOHHOTO — THIA  TMpeajararoTcst  HaOopsI
JEMOHCTPAIIMOHHOTO 00OpyJIOBaHWs M Yy4eOHO-HArJsSAHBIX MOcoOuH, oOecrneunBarome
TEMaTUYECKHE UILTIOCTPAIINHU, COOTBETCTBYIOIIHME Pab0YnM y4eOHBIM MTPOrpaMMaM JUCIUILINH.

Kaxnpiii  oOywaromuiics B TeueHHME Bcero Inepuojga oOydeHHs  oOecrieueH
WHVBUIYAIbHBIM HEOTPAHWYEHHBIM JIOCTYIIOM K HECKOJIBKHM JJIEKTPOHHO-OMOIMOTEYHBIM
cucrteMaM (DJEKTPOHHBIM OMOJMOTEKaM) U K 3JICKTPOHHOM MH(GOPMAIIMOHHO-00pa30BaTeIbHON
cpele OpraHm3aluu. OJIEKTPOHHO-OMOMMoTedYHass cucreMa (JIEKTpOHHAs OUOIHOTEKA)
U DJIEKTPOHHAS UH(OPMALIMOHHO-00pa3oBaTelibHas cpesla 00eCneunBalOT BO3MOKHOCTD JIOCTyIa
oOyyaromerocsi u3 J000M TOYKH, B KOTOPOH HMeeTcs JOCTyll K HH(pOpMarmoHHo-
TeJIeKOMMYHUKaMOHHOHN ceTu «HTepHeT», Kak Ha TEpPUTOPUHN OpPraHU3alluU, TaK U BHE €e.

Axanmemusi obOecrieueHa HEOOXOJUMBIM KOMIUIEKTOM JIMIICH3UOHHOTO MPOrPAMMHOTO
obecrieueHus.

OOyuvarommmmMcest obecriedeH goctyn (yOAJICHHBIH JIOCTYI), B TOM YHCIE B Clydae
NPUMEHEHUS DIEKTPOHHOTO OOyuYeHHUs, JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHUH,
K COBPEMEHHBIM MNPO(PECCHOHAIBHBIM 0a3aM JaHHBIX W WH()OPMANMOHHBIM CIIPABOYHBIM
CHUCTEMaM.

Opranu3oBaH JOCTYI K CIEIYIOIINM 3JIEKTPOHHBIM PeCypcam:
Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics - D1IeKTpOHHBIHCIOBAPS.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - JKypHanbl u3narenbctBa Elsevier mo SKOHOMHKE U SKOHOMETPUKE,
Om3Hecy U hMHAHCAM, COITMATBHBIM HayKaM M TICUXOJIOTUH, MAaTEMATHKe U NHHOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HaydHbIX )KypHa10B NEICON

HuTepHeT-cepBruc «AHTHILIATHATY

Cucrema [Ipodeccuonansaoro Ananuza PeiakoB u Komnanuit «CITAPK»
ObC UznarenscrBa "Jlanp"

9BC KOpaiit
DnexTpoHHag ondanoreka M3marensckoro moMa «I peOeHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

