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1. IlepevyeHb MIAHMPYEMbIX Pe3yJbTATOB 00yUEeHHUS M0 JUCHHUILIHHE (MOTYJIIO0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS NMPOTrPAMMBbI

1.1. Juctummmaa b1.B.08 «MapkeTunr u ynpaBieHHE MpoJakaMu» 00eCleYnBaeT OBIIAJCHUE
CJICAYIOIIMMHU KOMIIETEHIUSMM:

Kon HanmenoBanue Konx xoMnionenra HanmeHnoBanue KOMIIOHEHTa
KOMIIETEHIIMH KOMIIETEHIINH KOMIIETEHIMH KOMIIETEHIIUU
YK-1 Crniocoben YK-1.2 BripabaTeiBaeT  CTpaTeruio
OCYILLECTBIIATD NeWCTBUH, HAlPaBJIEHHYIO HA
KPUTHYECKHH  aHaIu3 yCTpaHEHUe PHUCKOB
pOOJEMHBIX CUTYyalui BO3HUKHOBEHUS ITPOOJIEMHBIX
Ha OCHOBE CHUCTEMHOI'O CUTyauin
M0JIX0/a,
BbIpabaThIBATh
CTpaTeruio JieicTBui
YK-2 Criocoben  ympasisats | YK-2.2 OnenuBaeT  pecypcsl U
IIPOEKTOM  Ha  BceX orpeenser Croco0bl
dTarnax ero >KU3HEHHOTO yIIpaBJIEHUSI  TPOCKTOM  C
LUKJIa YUYETOM I0CIIE10BaTEIbHOCTH
9TallOB ~ €ro  XU3HEHHOTO
IIMKJIA
ITKc-5 Crniocoben [TKc-5.2 PazpabatsiBaeT
OpraHU30BbIBATh HEepCIEKTUBHbIC
WCCIIEIOBaHHS " HaTpaBJICHUS
pa3paboTKy COBEPILIEHCTBOBAHMUS
MEPCIEKTUBHBIX METOJIOB, Mojiernei u
METO/IOB, MoJiesiell u MEXaHU3MOB
MEXaHU3MOB CTPATETUIECKOTO "
OpraHu3aIH u TaKTUYECKOTO MJIaHUPOBAHUS
TUTAHUPOBAHHUS
IIPOM3BOJICTBA

1.2. B pe3ynbpTate 0CBOCHHS JUCHUIUIMHBI Y CTYJCHTOB JIOJKHBI OBITh CHOPMHPOBAHBI:

OTD/TD Kon xommnonenTa PesynbTarsl 00ydeHus
(npu Hanuuuu KOMIIETEHIIH
npogcmanoapma)l
TPYAOBBIC WIH
npodeccuoHaIbHbIE
JNEUCTBUSA
[1C-40.033 YK-1.2 Ha ypOBHE 3HAHWM:
C . OCHOBHBIE TTOHSATHUS, TPUHITUIBI U KOHIEIIIHA
Crparernyeckoe COBPEMEHHOT'0 MAapKETHHTa;
yIpaBJIeHUE . 0c00EHHOCTH pa3BUTHS MapkeTuHra B Poccuu;
pOEeKTaMU 17 . KpUTEPUH CerMEHTaIluN notpeouTenei
pOoTpaMMaMu o TOBAPOB  HMHIWBUAYAJBHOTO  TOJIb30BAaHHUS |
BHE/JPEHUIO  HOBBIX [IPOM3BO/ICTBEHHOTO Ha3HAYCHHUS
METOZIOB M MOJeNeH Ha YPOBHE YMECHHIA:
OpraHu3aIH u . aHAJIM3UPOBATh KOHKYPEHTHYIO Cpelly OTPACIIH,
[JIaHUPOBAHUS [10JIO’KCHHUE NPEANPHUATHS Ha PBIHKE;
IPOM3BOJICTBA Ha| . UCTOJIb30BaTh COBPEMEHHbIE KOHILEMIUH B
YpOBHE MCCIIeIOBAaHUH TOTPEOUTENBCKOTO OBEICHMSI,
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[TPOMBIIIIICHHON . pa3pabaThiBaTh MapKETUHTOBYIO CTPAaTETHUIO

OpraHu3aIu

OpraHu3aly, IUIAHUPOBATh M OCYILECTBIATH
MEpOIIPUSATHSI, HAITPABICHHBIC HA €€ peaTi3alHIo

Ha YPOBHE HABBIKOB:

. pa3pabOTKM PEeKIaMHON KOHIIETIIH POIYKTa,;
. aHaJM3a MOBEICHUS OTpeduTenen

YK-2.2 Ha YpOBHE 3HAHUM:

. COBPEMEHHBIEC TEOPUH U KOHIICTIIIUH TTOBEICHUS
noTpeduTeNeil Ha PhIHKE;

. COBpPEMEHHBIC METO/IbI pa3BUTHS u
MHCTPYMEHTHI aHAJIN3a CTPATETHUECKOr0 MapKETHHTa,;
. NPUHIUIBI U CTPATETHH PeaT3allii TOBApHOU
Y [ICHOBOW MOJIMTHKE KOMITAaHHH;

. COBPEMEHHBIEC TEXHOJIOTHH MPOIAK

Ha YpOBHE YMCHUIL:

. aHaJIM3UPOBATh 3 EKTUBHOCTD
MCTIOJIb30BAHUS Pa3IUYHBIX UHCTPYMEHTOB
[IPOABIDKEHHS TPOAYKTA,

. dopMynupoBaTh M pemaTb  MIPOOJIEMBI,
BOZHUKAIOIINE B MAapKETHHIOBOH  JESTEIHHOCTH
PEANPUSTHS

Ha YPOBHE HABBHIKOB:

. CaMOCTOSATENIFHON aHATMTUYECKOM, TIPOSKTHOM
1 HCCIICIOBATEILCKOW JIESTEBHOCTH, XapaKTEpHbIE
U151 MApKETUHTOBOM /1€ TENIbHOCTH;

. IIPOJBMIKEHMSI TPOJIYKTA HA PHIHKE
[TKc-5.2 Ha YPOBHE 3HAHMI:

. IIPUHLIMIIBI OPTaHU3ALUN OTJENIa MAPKETUHTA;

. INPUHLMIIBI U METOAbl IOCTPOEHHUs OpeHna

OpraHu3aluiy;

. OCHOBHBIE TPUHIUIBI Pa3BUTUS MapKETHHIa

TEPPUTOPUI

Ha YPOBHE YMEHUN:

. UCIIOJIb30BaTh B IIPAKTHUYECKON AEATEIBbHOCTU

opraHm3alii ~ WHPOPMAIUIO,  IOJYYCHHYIO B
pe3ynbTaTe  MapKeTHHTOBBIX  HCCIEIOBaHUN U
OEHUMapKUHTa;

. CHCTEMHO aHAIIM3UPOBATh KOHKPETHBI
MapKETHHTOBBIC CUTYaIlUN

Ha YPOBHE HABBIKOB!

. MOWCKa W  OIEHKH HOBBIX  PBIHOYHBIX
BO3MOXKHOCTEH M OU3HEC-UJICH

2. O0beM u MecTo JUCHHUILINHBI B cTpykType OIl BO

O0beM JUCHUILINHBI, Yac.
Buj y4yeOHBIX 3aHATHH (akan./acTp.)

U caMocTosITe/IbHAsA padoTa Bcero Cemectp

3

Ounasn ¢hopma odyuenusn

KonTakTHas paéoTa o0y4arommxcs ¢ 32/24 32/24
npenojaBaTeieM, B TOM 4YHcJIe:
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nekimonHoro Tuma (JI) 8/6 8/6
nabopaTopHbie paboThl (pakTUKyMbl) (JIP)
npaktudeckoro (cemurapckoro) tuna (I13) 24/18 24/18
CamocrosiTesibHast paoTa 00y4aromuxcst 76/57 76/57
(CP)
IIpome:kyTouHasi aTTecTalUs dopma 3auem 3auem
Jac.
O6u1asi TpyA0eMKOCTh (Yac.) 108/81 108/81

O0beM JUCHUILINHBI, Yac.

Bupa yueOHbIX 3aHATHIT (akap./actp.)

U caMoCTosITeIbHas padoTa Bcero Cemectp
3
Ouno-3aounasn gropma odyuenusn
KonTakTHast padoTa 00y4aroImuxcs ¢ 32/24 32124
npenojgaBaTesieM, B TOM YHCJI€:
JeknruoHHoro tuna (JI) 8/6 8/6
nabopaTopHble paOboTh! (MpakTHKYMBI) (JIP)
MPaKTHUECKOro (cemuHapckoro) tumna (113) 24/18 24/18
CamocrosiTebHast Pa6oTa 00y4aromuxcs 76/57 76/57
(CP)
ITpoMeskyTOYHASI ATTECTANUS ¢dopma 3auem 3auem
yac.
O6u1asi Tpya10eMKOCTh (Yac.) 108/81 108/81

OOmwmii 00beM TUCHUIUIMHBL — 3 3a4eTHBIE equHHIbI, 81 actponomMuyeckux vaca uiau 108
aKaJeMUYeCKHX Jaca.

Juctmmumaa b1.B.08 «MapkeTHHT 1 yripaBiieHHe POoJakaMi») OCBAaBAETCS B 3 CEMECTpPE

OYHOH, OYHO-3209HON (popM OOy4YeHHMsS] WU OTHOCUTCS K 4YacTH, (HOPMHUPYEMOH ydaCTHHUKaAMH
00pa30oBaTeNbHbIX OTHOLIEHUH O00pa30BaTeNIbHONM MPOrpamMMbl MOJATOTOBKHM MarucTpoB IO

HarpasieHuo noaArotoBky 38.04.02 «MeHeKMEHT», HallpaBIeHHOCTh (poduis) «YpaBieHue
MIPOU3BOJICTBEHHBIMU CUCTEMAMMU.

3. Coaepixanue ¥ CTPYKTYpa IHCUMILIMHBI

Ounasa popma odyuenun

Ne n/m HaumeHnoBanue Tem O0beM THCHMILIMHBI (MOAYJIsA), Yac. ®opma
U/WIH pa3aenoB Bcero KonTakTHast paGoTa o0yuaromuxcs ¢ CP TeKylero
NpenofaBaTeieM KOHTPOJIS
10 BUAAM Y4eOHBbIX 3aHATHH ycneBaeMocTH,
JI JIP m3 KCP NPOMeKyTOUHOM
aTTeCcTALMU
Tema 1 | MapkeTuHTOBast 26 2 6 18 | Ompoc
KOHOCHIUA PAa3BUTUSA I[I/ICKYCCI/IH
MPEANPUSATHUS: Pewenne 3amau
BBI30OBEI
COBpPCMCHHOCTH
Tema 2 | Iloptper 28 2 6 20 | Onpoc
noTpeouTens Ponesas urpa
AHanutudeckoe
3aJaHHC
Tema 3 | CtpaTernueckuii 26 2 6 18 | Ompoc
MAapKETHUHT Pemenue xeiic-
CUTYyalluu




Ananutrdeckoe
3aJlaHue
Tema 4 | OnmepaunoHHBIN 28 2 6 20 | Onpoc
MAapKETHUHT Pemenue keiic-
CUTYyalu1
Jloxmasbl
[IpoMexyTouHas aTTecTarys 3auer
Bcero: 108 8 24 76
Ouno-3aounasn popma odyuenusn
Ne n/m HaumeHnoBanue TeM O0beM THCHMIIMHBI (MOYJIs1), Yac. ®opma
U/WJIM pa3aenoB Bcero KonrakTHas padora odyuarommxes ¢ CpP TeKylero
npemnojgaBartejieM KOHTPOJIsA
10 BUJIAM Y4eOHbIX 3aHATHIH ycneBaeMoCTH,
J JIP m3 KCP NPOMEsKY TOYHOI
aTTecTaAluu
Tema 1 | MapkeruHroBas 26 2 6 18 | Ompoc
KOHLICTILIUS Pa3BUTHUS Huckyccus
MPEANPUATHUS: Pewenne 3anau
BBI3OBBI
COBPEMEHHOCTH
Tema 2 | IToptper 28 2 6 20 | Onpoc
noTpeouTeNs Ponesas urpa
AHanutnyeckoe
3a/laHue
Tema 3 | CTpaTernueckuii 26 2 6 18 | Ompoc
MAapKETHUHT Pewmenne ketlic-
CUTYyaLUH
Amnanutudyeckoe
3aJlaHue
Tema 4 | OnepanuOHHBINA 28 2 6 20 | Onpoc
MapKETHUHT Pewienue xetic-
CUTYalluu
Jloxmasbl
[IpoMexyTouHas aTTecTarysl 3auer
Bcero: 108 8 24 76

ConepxaHue IMCUMILTHHBI

Tema 1. MapkeTHHIoBasi KOHIENIKS PA3BUTHS NPEANPHUATHS: BbI30BbI COBPEMEHHOCTH
CtpyKkTypa COBPEMEHHOTO MapkeTuHra. VI3MeHeHHs B MapKETHHIOBOM KOHIIENIUU Pa3BUTHUS
npennpusatis. HoBble HampaBiieHHs B MapKETMHIOBOM NOJMTHKE. VHTEpHET-MAapKETHUHI Kak
MHCTPYMEHT MPOJIBUKEHHS TOBAPOB U YCIYT Ha I100aJIbHOM pPhIHKE.

Tema 2. [lopTper noTpeduTens

OCHOBHBIE 1IEIM MapKETUHTOBBIX UCCleI0BaHui. Opranu3aius MapKETUHTOBOT'O UCCIEI0OBaHUSI.
OOBEKTHI B CYOBEKTHI MAPKETHHTOBBIX UCCIIEA0BaHU. MeToapl MAapKETHHTOBOTO UCCIIEOBAHUSI.
Ortanbl MapKETHHTOBOTO HCCleNoBaHMs. Buasl wmHpopManmuum u meroabl ee cOopa. Illkambr
n3MepeHuil. AHanu3 naHHbiX. [IoaroToBKa OTYETA M MTPE3EHTAIIUH.

Oco0eHHOCTH JeATEeIbHOCTH KOoMIaHuu Ha pbiHKe B2B. CoBpemeHHasi Teopusi MOTPeOHOCTEH.
Knaccudukanus mnorpeOureneii MW OCHOBHBIE XapaKTEPUCTUKHM MOKymareias. MoTuBamus
noTpeduTens U GakTopsl, BIMIIONIME Ha MOKyIaTeabckoe moBeaeHue. [Iporecc BeiOopa ToBapa
noTpeOuTeNIeM U TPHUHITUS pelieHus O Mokynke. CerMeHTamusi phIHKA: [EeNh U MEXaHH3M



ocyuiecTBieHus. [IpUHIMIBI, MM U 3aJaud PHIHOYHOM CErMEHTALMU W MO3MLIMOHUPOBAHUS
KoMnaHuM Ha peiHkax B2B, B2C, C2C.

Tema 3. CTparern4eckuii MapKeTHHT

Crparernyeckuii npouecc. KoHKypeHTOCIIOCOOHOCTh Kak OCHOBA CTpaTeruy MapKeTuHra. Bumbl
cTpateruii: 6asoBbie ctparermu M. Iloptepa, crparermu pocra, KOHKYPEHTHBIE CTPATErHH.
beHumapkuHr. AHanu3 OTpPaciid, KOHKYPEHTOB, KOHKYPEHTHBIX NpeumymecTB. MTHCTpyMeHThI
cTparernyeckoro ananusa. KoHuenmnus 10BepuTeIbHOrO0 MapKeTUHra. MapKeTUHIOBbIE BOMHBI.

Tema 4. OnepanOHHbINA MapPKETHHT

[Tonsatue ToBapa B cucreme Mmapkerunra. Iloaxozasl kK KkiaccupuKaluu TOBApOB M YCIYT.
Knaccugukarus ToBapoB 0 Ha3HAUCHHIO, CPOKAM U XapaKTepy M3TOTOBICHHS U MOTPEOICHHUS.
KadecTBO M KOHKYpEHTOCIIOCOOHOCTh TOBapa. JKM3HEHHBIM LMK TOoBapa. MapKETHHT HOBOU
nponykuuu. CTpykTypa u Buisl LieH. LlenoBas nonutuka. ®@aktopsl eHooOpa3oBanus. Crnpoc
Kak (axkTop LeHooOpa3zoBaHMs. LleHoBas 3nacTuyHOCTH crpoca. LleHbl M moTpedurenbckoe
kagectBo. Crparermn ¢GupM, CBsI3aHHBIE C peann3anueil HoBoro mponykra. Crpateruu
1eHooOpa3oBaHus. MeToabl 11€HOOOpa3oBaHMs, OPHUEHTUpOBaHHbE Ha crpoc. CyIHOCTh U
(GYHKIIMM TOBapOJIBIOKEHUS U cObITa. Kananmel cObITa: BUIBI, BEIOOD, IIOCTPOSHUE U YIIPABIICHUE.
Jloructuka. MapkeTuHr 3akynok. MapkeTuHr npozaax. TUnoBsle BapuaHThbl IOCTPOCHUS OTIENIOB
npogax. MHoroypoBHeBoil mapkeTuHr. Tpeiin-mapketunr. Cuctema CRM.

[TnanupoBaHre MapKETUHTOBBIX KOMMYHUKaMi. Pexitama. PR kak cpencTBo MapKeTHHIOBBIX
KoMMyHHKaIwi. JInaaeie npogaxu. [Ipsmoii mapkeTunr. OCOOEHHOCTH CTHMYJIMPOBAaHUS COBITA
U [IEPCIIeKTUBBI pa3BUTHUS peksiambl B IHTepHeTe. PexiiamHast cetb, 0aHHEphl, pacChbUIKU, BUPYCHI,
CCBUJIKU, KOHTEKCTHas1 pekyama B MlaTepuere. OTanuns OpeHsia oT TOBapHOH MapKu U TOBapHOTO
3Haka. [lonsatue «ueHHoctu» Openna. Knaccudukanus OpennoB. XKuzHeHHbIM 1Mk OpeHpa.
[TonsiTust OpeHMHIa, MapKeTUHra U pekiambl. Mcropus pa3BuTus OpeHAMHra. YIaKoBKa Kak
aneMeHT OpenauHra. HelimMuHr. 3amura MHTEUIEKTYalbHOM COOCTBEHHOCTH. DMOIMOHAIBHBIE U
panuoHaiIbHbIe IpeumyliecTBa Openaa. JlossibHOCTh Openay. MapouHblil KanuTan. YpaBieHue
OpeHioM. MapKeTuHT cTpaHbl. MapKeTUHT peruoHa. YmpasiieHue OpeHJoM ropoja. bpenauur
JIOKaJIbHBIX MeCT. IHTEpHET-MapKETUHT TEPPUTOPHUI.

4. Matepuajbl TeKyIIero KOHTPOJISI YCIeBAaeMOCTH O0y4alummxcss W OLEHOYHbIE
MaTepHaJIbl POMEKYTOUYHOM aTTecTAUMHU N0 JUCIUIIIHHE

4.1. B xone peanuzauun aucuuminibl 51.B.08 «MapkeTHHT U ynpaBiieHHe MPOJaKaMM»»
HCIOJIB3YIOTCS CJICAYIOIIHE METOAbI TEKYIero KOHTPOJISA YCIIeBAeMOCTH 00y4aIOIIMXCH:

e HanveHoBanme Tem i/ MeToabl TeKYlIero KOHTPOJIsSI YCIIeBAeMOCTH
IIpakTH4eckoe CamocTrosiTenbHasA
TeMbI pa3aeios Jleknua
3aHATHE padora
1 MapxketuHronas KOHLIETILUS Omnpoc Huckyccus Pewenne 3amau
Pa3BUTHUS NPEAIPUATHS: BBI3OBHI
COBPEMEHHOCTH
2 [opTpet morpedurens Omnpoc Ponesas urpa AHanutnyeckoe
3aJjaHue
3 CrpaTerndeckuii MapKeTHHT Ompoc Peuenue keiic- AHaTUTHIECKOE
CUTYalluu 3aJlaHue
4 OnepanmoHHbIN MapKETHHT Omnpoc Pemenue ketic- Joxnaast
CUTYaIul

3adeT MPOBOAUTCHA C MPUMEHEHUEM CJIEAYIONIUX METOAOB (CPeAcTB): B YCTHOH ¢opme u
nojapa3syMeBaeT 0TBEThI HA BONPOCHI B OnJiere. B Ousere qarorcs ABa BOmpoca AJsi 0TBeTa
00y4yarierocs.



4.2. MaTepuajbl TEKYIIEro KOHTPOJIsl yCIIeBaeMOCTH 00Y4YarouXcst

Bomnpoc k onpocy:
Kak BbI cunTaere, s 4ero Hy>K€H MapKETHHI?
2. Korpa, mo BameMy MHEHUIO, MAPKETHHT MOSBUIICS B cCOBpeMeHHoU Poccun?

=

BOI[pOCI:.I K JTUCKYCCHH.

3. Kakum 006pa3om y MapKeTOI0roB MOIy4aeTcsi BO3JCICTBOBATh HA HAC, TOKYIaTenei?

4. Kaxune 00BbEKTHBHBIE 00CTOSITEIHCTBA CIIOCOOCTBYIOT aKTUBHOMY Pa3BUTHIO MApPKETHUHTA B
Poccun?

5. Tlouemy ananutuyeckast QyHKIHS SABISETCS OCHOBOW MPAKTUYECKOH eI TEIbHOCTH
MapkeTuHra?

6. Tloyemy aHammTHYeCKass PYHKIIHS SIBJISICTCS OCHOBOM MPAKTUYCCKOM e TSIILHOCTH
MapKeTHUHIa

TunoBble OLleHOYHBIE MATEPHAJIBI 110 TeMe 2
Bomnpocsl Kk onpocy:
1. Kakue ocHOBHBIE I'pyIIIbI TOTPEOHOCTEH €CTh y uenoBeKa?
2. IlpuHUunObBL, HEIH W 3312491 PHIHOYHON CETMEHTAIMH U TIO3ULIMOHNPOBAHMS KOMIIAHUN Ha
peinkax B2B, B2C, C2C
3. CootHomenne kommiekcoB 4P u 4C 1 uX COBMECTHOE IPUMEHEHNE B MAPKETHHTE.

AHaJIUTHYECKOE 3aJaHie

CrynenraM HEOOXOAMMO BBIOPATh TOBAP MM YCIYTY, KOTOPYIO OHM Obl XOTENH NpoaBurarh. 1 Ha
OCHOBAaHMHU BBIOPAHHOT'O TOBapa (YCIIyT1) ONpPeNeIUTh CBOET0 HEaIbHOI0 KIIMEHTa, KOTOPBIH 0e3
JUIIHUX Pa3ayMHUil TOTOB OyAET KyUTh UX MPOIYKT. A /1ajee Ha OCHOBE OMMCAHUS HJI€aTbHOTO
KJIMEeHTa cPOpMyTUpOBaATh MMapaMeTphl LIEIEeBOI ayIMTOPHH JIsl CBOETO MPEIOKEHUS.

PoseBasi urpa:

MHorue mroau JenarT TMOKYNKH MO OJHOM MpUYMHE — TOTOMY, 4TO 3To HmHTepecHo! Taxk
nproOpeTaroT OWJICTH B TeaTp, Ha CIIOPTUBHBIC COPEBHOBaHUSA. MWIIHOHBI pyOJiel rpakaaHe
TPATAT €KETHEBHO HA TO, YTOOBI MOUTPATH HA OTKPHITOM BO3/1yXe, Ha CIOPTHUBHBIN HHBEHTAPh, HA
pa3BIICYCHHSI U HA CTIOPT TOJIBKO MTOTOMY, YTO 3TO HHTEPECHO.
Henerkas mpobiema cOCTOMT B TOM, YTOOBI HE TOJHKO PACMO3HATH MOTPEOHOCTH KIMEHTa, HO
Tak)Ke CKOMIIOHOBaTh €ro MHOTOTPAaHHBIE IMOTpeOHOCTH TIpH mpojaxe. OOHAPYXKHTh U
OTpeAeNIUTh TOTPEOHOCTH TMOKyMaTenss MOXKeT OBITh CIOKHOW 3ajadedf, TyT Tpedyercs
npodeccuoHanu3M MpoaBLa.
Hwxe npeicraBneHbl HECKOIBKO MPUMEPOB TOPTOBBIX cUTyaruil. [TompoOyiiTe mpeamnonoxurs 3-
5 BO3MOXHBIX MOTHBOB COBEPIIICHHUS MTOKYITKH:

e Onexnol.

e ABTOMOOUIIS.

e Komblia ¢ OpuiHanToOM.

e VYCIyru Mo CTpaxOBaHUIO KU3HU.

o MebGenu.
PaspaboraiiTe apryMeHTHPOBAaHHYIO PeUb JJIS IPOIABIIA, CTUMYIHPYIONIYIO COBEPITUTH MTOKYITKY
MPH KaXKJIOM U3 MPEATIOKEHHBIX BaMU MOTHBOB.
CrenaiiTe akueHT W TMOSICHUTE, 4eM OyAyT OTJIMYaThCS PEIUIMKH MpojaBla mpu paboTe ¢
KITUEHTaMH, Y KOTOPBIX Pa3IMYHBIC MOTHBBI COBEPIIICHHSI OJHOU U TOU Ke MOKYIIKH.

Tembl noKkJI210B
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e BiusiHue BHEUIHEW Cpebl Ha MPUHSATHE MApPKETUHTOBBIX PEIICHUi 10 pa3paboTke ToBapa.
e B uem npenmMyIecTBa 31€KTpPOHHOM Kommepin? Packpoiite ee copepkanue u GakTopsl
dbopMHUpoOBaHHSL.

TunoBble OLlEHOYHbIE MATEPHUAJIbI 110 TeMe 3

Bomnpocsl k onpocy:
1. Yro Takoe cTparerus?
2. Yem oTin4aeTcs CTpaTerus OT TAKTHKH?
3. Kakwue Bupl IUIaHUPOBAHUS BB 3HACTET?

Pemenue keiic-curyauum:
[IpoGaemsbl uoreHepanuu B 0aHKOBCKOM cdepe

OcHoBHyt0 npuObLUIs MopranaM Bank.ru u Credit.ru npuHOCHT NpoJiaXka JIUJ0B — KPEAUTHBIX
3agBoK. Ho cerognst OaHKM YKECTOUHMIM TpeOOBaHMS K 3a€MIIMKAM M, COOTBETCTBEHHO, K
HOCPETHUKAM.

[Toptansr Bank.ru u Credit.ru 6pumn co3mansr B 2007 rogy. B 2009-m oHM Bomwim B cocTaB
xomnanun WebMediaGroup, KOTOpo#l Takke NpUHAIICKAT OHIANH-KUHOTearp Zoomby.ru,
caiftel Menu.ru, Photosight.ru, nuatepuer-marasun Dostavka.ru. «Bank.ru — uH(popmannonHo-
CepBUCHBIN MopTal [uid norpedureneil punaHcoBelx ycayr, Credit.ru — arperarop 3asBOK Ha
kpeaut. CalThl TOMOJHSIOT APYr Apyra U OObEeIUHEHBI CUCTEMOM MEPEKPECTHBIX CChUIOK»,—
HOSCHSET FeHepallbHbINA AUPEKTOp 000uxX npoekToB Oner I'eHuH.

[Topranel OOCIYXMBAIOT OKOJO 15 COTpYAHHKOB: pa3pabOTYHMKH, penakmusi (TOTOBUT
UH(POPMALIMOHHBIM KOHTEHT), OTIeN MNpoAax, Tpaduk-MeHemxkep, aHaduTUK U PR-cmyxo6a.
[TpoekThl 3apadaThIBalOT Ha MPOIaXe pekyiaMbl 0AHKOBCKUX U CTPAXOBBIX MPOAYKTOB (OaHHEDHI,
KOHTEKCTHAs peKiaMa) U JujoreHepanuu (0aHK MOKYyMaeT 3aloJHEHHYIO Ha caiiTe 3asiBKy Ha
KpPEAMT OT MOTEHIMAJILHOTO 3aeMIIIMKa). PacKkpbiBaTh (pMHAHCOBBIE TOKa3aTenu [ eHuH omnacaercs,
yTBEp)KJasi, YTO Ha HUIIEBOM pBbIHKE KOHKYPEHTHI Jep)KaT MX B TailHe napyr ot apyra. Ilo
AKCIIEPTHHIM OIIEHKaM, BBIpyUKa MOJOOHBIX MPOEKTOB MOXKET HaX0AUThCA B Ipenenax oT 500 Thic.
10 10 miH py6. B Mecs1l.

CHauana OCHOBHYIO JIOJIFO MPUOBLIN MPUHOCKIIA TTPOJIaXKa METUMHON U KOHTEKCTHON PEKJIaMBbl,
MO3XKE CTajJa CTPEMHUTENBHO YBEIMYMBATHCS [0JI1 Ipojax JuaoB. Celuac nuaoreHepanus
npudocuT 70% Belpyukn. Ho B 2012 romy cuTyauus Hadajga MEHSThCS: OaHKU CTajlu
nepecMaTpuBaTh CUCTEMY pabOThI C MOCPEAHNKAaMU. PaHbllle OHU OIUIaYMBAJIM BCE MOCTYIHUBILINE
3as1BKH, a TENEepb TOJBKO T€, KOTOPbIE MOJIYYHJIM OA0OPEHHE UM MO KOTOPHIM BbIIaH KPEIUT.
«CTOMMOCTh OJOOpPEHHOW 3asiBKM WJIM BBIIAaHHOTO KpPEAMTA BBINIE, HO, YTOOBI MPEIOCTaBUTh
0aHKy KaueCTBEHHOT'O KJIMEHTAa, MbI JIOJDKHBI IOHUMAaTh, KaKUe 3asiBKU OaHK 0J00pseT, Kakue —
HEeT. DTOMY MeEIIaeT HEelpO3pauHOCTh OTHOLICHUH Mexay OaHKOM u jujoreHeparopom. Kpome
toro, He Bcerna WT-otnensl GaHKOB MpHUCHOCOOJEHBI ISl pabOTHI MO HOBOW CXeMe»,—
paccka3biBaeT [ eHuH.

bonee Toro, ecnu paHplie B CTPEMJIEHMHM HAapacTUTh CBOU KpEAMTHbIE MOpTQenn OaHKu
pasaBaiM KpeIUThl HApaBoO U HAJEBO, TO cefiuac OHM Y)KECTOYAIOT TPEOOBAaHUS K 3aEMIIIHKaM.
[TosryunTh 010OpEeHME HA KPEIUT CTalo clokHee. Ton-MeHnemkepsl noptanoB Bank.ru u Credit.ru
JIOJDKHBI TPUIYMaTh, KaK COXPAHUTh OTHOIICHUS C MApTHEPAMH U HE MOTEPSTh MPUOBLIb.

KonuyecTBo yHUKANBHBIX MOJTB30BaTenei Ha Bank.ru — 1o 500 ThIc. yenoBek B MecsIl (OKOJIO
2 MJIH mpocMOTpoB cTpaHul). IloMumo mone3Hoil MHpOpMaLMU W HOBOCTEH Ha caiiTe ecTh
MHTEPAKTUBHBIE CEPBHUCHI: OHJIAMH-KOHCYJIbTAllMU IO OAHKOBCKUM MPOAYKTaM, KpPEIUTHBIN
KaJIbKYJISTOP, KapTa 6aHKOMATOB /17151 MHOTHX ropojoB Poccun. Ha noprane 6aHku pekIaMUpyroT
CBOHM NPOJYKTHI, OIUIAYMBAs NEPEXOAbl HA CaliT OaHKa ¢ OAHHEPOB WJIM KOHTEKCTHBIX CCBUIOK, Y
npoekTa okoio 80 pekiaamoaareneit (0aHKH, KpeAUTHBIE OPOKEPHI, CTPAXOBbIE KOMIIAHUH).
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«Panbme menuitnas pexiama (CPM — orutara 3a mokas) u koHTekctHas (CPC — omara 3a
KJIMK) SIBJSUTUCh OCHOBHBIMH MCTOYHMKaMH IpuoObutn mpoekrta. Ho ¢ 2007 roga B Poccun Havan
pa3BUBATHCS PHIHOK JIMIOT€HEPALMN»,— paccKa3biBaeT | eHuH.

OCHOBHBIM TOCTaBIIMKOM JUAOB sBhsieTca cailT Credit.ru. 3mech HOCETHTENh MOXET
OTIPABUTH 3asBKY Ha IMOJIy4€HHUE KPEAUTa B OJUH MM HECKOJIbKO OAHKOB U3 YKCIIa MapTHEPOB
npoekTa. Ceifuac B yucne naptaepoB y Credit.ru gecate 6aHKOB M IATh KPEAUTHBIX OPOKEPOB,
KOTOpBIE KOHCYJIBTUPYIOT KJIMEHTOB M IOMOTAIOT TOTOBUTH JOoKyMeHThI. Ha caiiT Credit.ru Takxe
NPUBOAUT MOAYJIb «3aIOJIHUTH 3asBKY Ha KPEIUT», pa3MelieHHbi Ha Bank.ru.

[Tocemaemocth Credit.ru — 250 ThIC. yHHKaJIBHBIX MMOJB30BaTENeH B Mecsll. B mecsir pecypc
arperupyer npuMepHo 12—15 Teic. 3aBOK OT KIMEHTOB co Bceil Poccun. Ha noprane npearator
pa3Hble BHJbl KPEAUTHBIX MPOIYKTOB: IOTPEOUTENbCKUE KPEIUThl M KPEIWTHBIE KapThl,
ABTOKPEAUTHI, HMIOTEeKa. BOJBIIYI0 4YacTh TOXOJOB MPHHOCAT 3agBKM Ha TOTPEOHTEIHCKOE
KPEAUTOBAHUE U KPEIUTHBIE KapThl. «ABTOKPEIUTHI YaCTO BBIIAIOTCS Yepe3 aBTOCAIOHBI, OHU
NPUBS3aHbI K KOHKPETHBIM O0aHkaM. MmoTeka — CIIOKHBIA M TOJIBKO Pa3BHBAIONIUIICS PHIHOK, a
KpEAUTHl MaJoOMy U CpelHeMy Ou3zHecy OaHKH BBIJAIOT HEOXOTHO»,— PacCKa3bIBaeT
TeHIUPEKTOP.

baHKOBCKHMI1 CEKTOp 3aHUMAaeT, MO pa3HbBIM OIeHKaM, okono 50% wnm gaxe Ooublie
POCCHIICKOTO pBIHKA JTUAOTEHEPAIIUH, 00bEMBI KOTOPOTO €KEr0JHO yIBAUBAIOTCS, 1O JaHHBIM
SalesLeads.ru. O6bem npoax 1um0B B puHaHCOBOMU cdepe B 2013 romy cocTaBui 0kosao 1 Miaps
pyo.

[Tponaxkelt 3asBOK 3aHUMAIOTCS TEMaTHYECKHE PECypChl, a Takke Tak Ha3biBaemble CPA-
areHTcTBa (MapTHEPCKUE CETH, KOTOPBIE MPOAAIOT JIHMIBI, aKKyMYJIHPOBAHHBIE M3 MHOXECTBA
pecypcoB). [lo Muenuto ynpasinstomniero naptHepa areHrcrBa CPAhub Kupunna Uyprokanosa,
4yepe3 TPOUKY KPYIMHEHIINX MapTHEPCKUX CETeH MPOXOIUT OoJbInas 4yacTh 3asABOK. «Ha Hamem
pBIHKE CyIIecTBYeT crnenuanuzanus. KTo-to akkymynupyer Tpaduk 3a cuyerT KoHTeHTa, SEO-
NPOJIBIDKEHHUS] M KOHTEKCTHON PEKJIaMBbl, OTJaBasi MPOJaXXH Ha OTKYIl areHTcTBaMm. Paborath ¢
0aHKaMHU CJ0XHO, TTOATOMY MHOTHE Ja)K€ KPYIHBIE PECypChl MPEANOUUTAIOT MPOJaBaTh JIUIbI
pexiiaMHbIM ceTaM. C apyroil CTOPOHBI, OOJIBIIMHCTBO OAHKOB XOTAT padOTaTh C KPYIMHBIMU
MOCTaBIIMKAMHU, TOTOBBIMHU TIOCTaBJIATh OT THICSYM 3afBOK B JI€HbY»,— MOSCHSIET YyprOKaHOB.
Komuccuonnbie CPA-areHTCTB, 1O CJIOBaM 3KCIEPTa, COCTABISIIOT 0KojI0 15—20%.

HekoTopble KOMNaHWHM HCHOJB3YIOT KaK MPsMblE TPOJNAXKH JHIOB, TaK U pabOTaOT ¢
nocpenaukamu. Ilopransl Bank.ru m Credit.ru pabotaror ¢ kpynHeWmmmu OaHKaMu uepes
areHTCTBa, a ¢ 0aHKaMu, BXOAUMHU B Tom-200, oTaen npoaax paboTaeT HapsMyro.

[TocTaBIIMKOB JMIOB B OTpPaciid Ha3bIBalOT web-macTepaMu, KpyHmHBIX web-macTepoB, MO
MHeHHuI0 YyprokaHoBa, mpumepHo 50. OHM 4yacTo arperupyroT 3asiBKM ¢ HEOOJBIINX PECYpPCOB,
pasmenaromux y cedst popmy. MHorna 3asiBka mpoxXouT 710 YEThIPEX MOCPEAHUKOB, MIPEKIE YEM
JIOXOJIUT J10 6aHKa, a KOJIMYECTBO HEOOJIBIIINX CAlTOB, pa3MelalonnX y ce0s pexkiiaMmy (OaHHEpHI,
CCBUIKH WM (DOPMBI 3aIBKH HA KPEIUTHI), HCUUCIISAETCS ThICIYaMU.

DakTop HEOMPEACICHHOCTH

Crapasich BBIaTh KaKk MOXKHO OoOJbllle KpPeIUTOB, OaHKM B pe3yibTaTre MOIydald He Tex
KJIMEeHTOB. M Hauanm mepecMaTpuBaTh CBOM CXEMBI pabOTHI ¢ MHTEpHET-pecypcamu. «KoHBepcus
»3a8BKa — COIJIACOBAHHBIM KpeauT s pa3HbIX pPECypcoB MoOTIja OTIMYAThCS B pa3bl.
PacrutauuBasich 3a /b1, 0aHKH 3a4acTyro IpocTo “Aapuin’ 3T AeHbru. [lepexon Ha cxemy CPS
(cost per sale), Kor/1a MOCTABIIUK JIUAA TOTYYaET OIJIATY TOJIBKO 3a 0I00PEHHYIO 3asBKY MJIH YKe
BBIJTAHHBIN KPEIUT,— €CTECTBEHHBIN ITAIl Pa3BUTHUS PhIHKa»,— CUUTaeT UyprOKaHOB.

PaccunThiBasi CTOMMOCTD OIIATHI 110 HOBOHM cxeme, OaHKU aHATM3UPOBATIM KOHBEPCHUIO 3asIBOK.
CooTHoOIIEHHE TIONYYEHHBIX M OJOOPEHHBIX OaHKOM 3asBOK COCTaBJIsLIO oKoso 60%,
COOTHOIIIEHHUE MOJTyYEHHBIX 3aBOK M BBIIAHHBIX KpeaAuToB — 4-5%.

«banku marar 3a 3asBky 150-300 py06., cymMMa 3aBHUCHUT OT pa3Mmepa KpeauTa, MecTa
NPO’KUBAaHUS 3aE€MILMKA, U3BECTHOCTH OaHKa. 32 0100peHHYIO 3asBKY MOCTABIIMK MOIXy4uT oT 800
py0. o 1,5 ThIC. py0. 32 BBIIAaHHBIN KPeIUT — OT 4 THIC. 710 6 ThIC. py0.»,— paccka3biBaeT [ eHuH.



12

OcHOBHasl CJIOXHOCTh B HOBOM CXeMe€ — MOJY4YUTh OT OaHKa OOpaTHYIO CBfA3b, KOTOpas
MO3BOJIMJIa OBl TMOBBICHTH KAueCTBO OTIPABISAEMBIX 3aiBOK. «BaHKM — O4YEHBb 3aKpBITHIC
OpraHu3aIH, TOHATH UX KPUTEPUU OA00PEHUS KPETUTOB IPaKTUYECKU HEBO3MOXKHO. ['ne-to UT-
CITy’KOBI, OCYIIECTBIISIONINE BRHITPY3KY HH(POPMAITUH IO 0J00peHHBIM 3asiBKaM n3 CRM-cucremsi,
paboTaroT OTJINYHO, I/Ie-TO HeT. YacTo mMpoucxoasT omuOKY B pacueTax»,— roBOpUT | eHuH.

Ceiiuac Bce Ooublliee KOJTUYECTBO OAaHKOB XOTAT TUIATUTH JaXKe HE 32 0JI0OPEHHYIO 3asBKY, a
3a 3aKJIIOUYEHHBIM KpeOUTHBIN oroBop. MHOrma mpeniaraioT cXembl, KOTJia MEHbIIas 4acTh
OIJIaThl OCYIIECTBISICTCS 3a BbIIAUy KpeauTa, OOJbIIas — IOCIE TOTO KaK KIMEHT COBEPIIUT
NEPBBIN IJIATEXK M0 KPeAUTy. Pe3ynbTaT 3aBUCUT HE TOJIBKO OT KauecTBa 3asBKHU, HO U OT 0OaHKa,
KOTOPBIH JIOJKEH OBICTPO YTOYHHTH HH(POPMAIIHIO 110 3asBKE, BOBPEMS COOOIIUTH 3aeMIIUKY 00
0100peHuu ero kpeauta (KJIMEHTHI, KaK MPaBUio, MOJAOT 3as8BKH Cpa3y B HECKOJIBKO OAHKOB).
«Ha xoHBepcHIo BIMAIOT MHOTO MPUYHH: 3((HEeKTUBHOCTH paboThI call-nienTpa GaHka, ypOBEHb
noBepus K OpeHay 6aHka»,— roBoput ['eHuH.

[Tpoektsl Bank.ru u Credit.ru ¢ 6ankamu pabOTaOT JaBHO, HO HA TIOCTPOSHUE HOBOUM CXEMBI
B3aMMOJICHCTBUS, BEPOATHO, OTpedyeTcst Bpems. K Tomy ke MenuitHOM pekiiaMoil U MOKYIKOM
JUIOB B 0aHKaX 3a4aCTyI0 3aHUMAIOTCS pa3HbIe OT/ACbI.

[Tepexo1 Ha HOBYIO CXeMY OILIAThI HE camasi TJIaBHas pobieMa MpoJaBLoB JTUA0B. «KIHEeHTHI,
KOTOpBIE €lle T'oJl Ha3aJ CUYATAINCH MPUBJICKATEIbHBIMH JUIS OOJBIIMHCTBA OAHKOB, CETOHS
MOTYT IMOJIYYUTh OTKa3»,— FOBOPUT | eHUH.

«COOTHOIIIEHHE TTONYYEHHBIX U OZOOpEHHBIX 0aHKOM 3asBOK ymaio ¢ 70—-60% no 40-50%,
KOHBEpCHs, MMOKa3bIBAIOLIasi OO BBIJAHHBIX O 3asBKaM KpeautoB,— ¢ 4-5% no 1-3%. C
npoOjJeMaMy CTOJIKHYJIUCh MHOTHE YYacTHUKM pBIHKA, a TNPUOBUIM TOCTABIIUKOB JIUIOB
yhmanu»,— KOMMEHTUupyeT YyprokaHoB.

[Tokxa Bank.ru u Credit.ru paborarot ¢ OOJBITMHCTBOM OAHKOB 1O CTapOil CXeMe, HO PaHO WIIH
MO3/IHO OHHM U3MEHST YCJIOBUS COTPYIHUYECTBA. [ eHUH HE XOUeT TepsATh 3aBOEBAHHBIC HAa PHIHKE
MO3WIIMM M YK€ celdac MBITaeTCs PACHIMPUTHh CeTh IMapTHEPOB. «B cexTope pO3HUYHOTO
KPEIMTOBAHUS BBICOKYIO AKTUBHOCTH IMpPOSBISIET PSAA PErMOHAIBHBIX OaHKOB»,— TOBOPHT
reHaupekTop. I[lepcrieKTUBHBIMU  [UIS  KOMITaHWH, 3aHUMAIOIIMXCS JIMAOTCHEpalue B
(MHAHCOBOM CEKTOpe, SBISAIOTCS MHUKpoduHaHcoBble opranuzauuu (M®O). «IpaBma, oHu
BbIIalOT HeOobIIKe KpeauTsl — 110 30 Thic. py0. Hamm pecypcsl opueHTHpOBaHbI Ha CPEeTHUMN
cerMeHT — 370 Kpeautsl oT 100 Teic. 10 1 MiH py0.»,— paccyxnaaer ['eHuH.

Komnanuss oOpaTwiia BHMMaHHE HAa T€ CErMEHThl KPEIUTHOIO pBIHKA, TJe IOKa HEeT
Ka4eCTBEHHBIX CEPBHCOB, MO3BOJISIONIMX OIEHUBATH M BBHIOMpATh IpeuiokeHus. Hanmpumep, Ha
UINoTe4Hoe KpeauToBanue. Pazpabotunku caenanu ais Credit.ru HOBbIN UHTEpdeEiic o moxdopy
UIIOTEYHOTO KpeauTa ¢ IpeyiokeHUsIMU oT 20 KpPYIMHBIX OaHKOB U psiAa pPErMOHANbHBIX. DTOT
MOJyJb ceifuac mpoXoAuT TecThupoBaHue. KomnuecTBoO 3asBOK MO MIIOTEKE BCETAa MEHBbIIE, YeM
10 TIOTPEOUTENBCKUM KPEIUTaM MM KapTaM, HO CTOMMOCTh TaKOW 3asBKH BBIIIE KAK MUHUMYM
Ha 30%.

[TepcneKTHBHBIM MOKET OKa3aThCs M NEepexo] Ha TaK Ha3bIBAEMYIO) aMEPUKaHCKYIO CXEMY,
KOTJ1a KJIMEHT 3all0JIHsET Ha caiiTe 3asBKY, He IPUBA3aHHYIO K KOHKpeTHOMY O0aHKy. Toraa 3asBka,
HE TIOJTyYMBIIasi OJI00PEHUS B OJHOM OaHKe, MOKET OBITh MpHUHSATA B ApyroM. «Pa3HbiM OaHKam
HYXHBI pa3Hble KaTerOpHH 3aeMIINKOB. KTO-TO BbIIaeT KpeAUTHI C HU3KON MPOLIEHTHOH CTaBKOM,
UM HY)KHBI KIIMCHTBI C BBICOKOW “‘Oenoi” 3aprutatoi. Ho juist 6aHKOB, mpejyrararommx Oosee
BBICOKME CTaBKM, TaKOW KJIMEHT HEMHTEPECEH: OH MPOCTO HE MOWUJET HA TaKUe YCIOBHS»,—
nosicasier ['eanH. Ho peanmu3oBate 3Ty cxemy HerpocTo. Kpome Toro, ceifuac OaHKH maTsT 3a
OKCKJIIO3UBHYIO 3afBKy (OHa TIOJAaeTcs TOJNbKO B KOHKpeTHbIH ©Oank). CToMMOCTh
HEOKCKITFO3MBHOH 3as1BKU OyIIEeT HUXKE.

Hcmounux: «Cexpem pupmur» pybpuxa «banx pewenuiiy.

Bonpocwt onsa ouckyccuu:
1. Kak npoekram Bank.ru u Credit.ru mepexuTh CJI0KHBIN IEPUOJT U IPUCTIOCOOUTHCS K
paboTe B HOBBIX yCIOBHSIX?
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o

Kak moBbICUTH KauecTBO 3asBOK U MPUBJICYb 3a€MIIUKOB, MHTEPECHBIX OaHKaM?

3. Kak caenats COTpyIHUYECTBO C 0aHKaMU BBITOIHBIM JIJIsl TOPTAJIOB U TIPU ITOM HE
HOTEPSITh MapTHEPOB?

4. Kaxk noBbICUTH CBOH J10XOJIbI?

AHAJIUTHYECKOE 3a/JaHHe
Kaxkue BapuaHTBhI OTBETHOW CTPATETUH MOXET PacCMOTPETh hUpMa-IHaep PhIHKA, €CITU €€
KOHKYPEHT, UMEIOIUNA OY€Hb MAJICHBKYIO JIOJII0 PHIHKA, TPOBOIUT MOJUTUKY CHUYKEHUS LIEH?
OO6oCHYHTE CBOIO MTO3HIIHIO.

Tumnosble OLleHOYHBIE MaTepuaJbI 10 TeMme 4
Bomnpocsl k onpocy:
1. Yro Takoe >KU3HEHHBIN UK TOBapa?
Kakue ¢popmbl cTUMyIHpoBaHUs cObITa BBl 3HAETE?
3. Ilepeuncnure, N3BECTHBIC BaM, KaHAJIbI CObITA?

no

Tembl nokJIa710B

e BiusHue BHeUIHEH cpebl Ha MPUHATHE MAPKETUHTOBBIX PELIECHUI 1Mo pa3paboTke
TOBapa.

e B uem npenmyiecTBa eKTPOHHON Kommepuun? Packpoiite ee coaepxanue U hakTopbl
dbopMHUpOBaHHSL.

e ToBapHbl€ 3HAKMU.

e lHremnektyanbHas cOOCTBEHHOCTh B Poccuu: peryiaupoBanue, 3auTa, mpodIeMsbl B
peanu3anum.

e MepuaHgali3uHT: IOHATHE, BUJIBI, 0COOCHHOCTH pa3BuTHs B Poccum.

Keiic-cutyanus «Kommniekec MapKkeTHHIa M ero peajin3anus

B 90-e roast mapka komnanuu Waterford Obliia n3BecTHa BO MHOTHX CTpaHaxX MHpa, OHa UMela
3HAYMTENIbHBIE MPUObUTH OT Tpoaax cBoux ToBapoB B CIIA, Upnanguu, SAnonuu, Kaname,
ABcTpanuu.

Komnanusi mnpoHukaer Ha 3apyOeXHble PBIHKM W pacHIMpseT Kpyr KIHEHTOB IIyTeM
IPE/UI0’KEHHS] HOBBIX TOBApOB 110 HU3KUM LI€HAM, XOTs y KaX/I0r0 CETMEHTa PhIHKAa CBOM HYXKIbI
U TpeOOBaHUsI, KOTOPBIE HE BCErJa COBNAJAIOT C 1IeHOBOM nonutukoi Waterford.

Amnrnuiickas komnanus Waterford Glass Group, U3BecTHBIN Ipou3BOIUTEND XpycTais, ¢ 1986
I. IMEET OTJACJICHHE MO Mpou3BOACTBY (hapdopa (B pesynbrare mpuobperenus pupmbr Water
wood). K navany 90—x romoB 3TO OTAEJEHHE CTaJO MPHOBLIBLHBIM, B TO BpPeMsl KaK BBIIYCK
XpycTans cHu3miIcs 6osee yem Ha 70%, mpuveM MoJ0KeHHe He BhIMpaBmiiock U k 2000-m rogam.

Bwmecte ¢ TeMm, nmo3unuu KomnaHuu Ha peiHkax CeBepHoit AMepuku, EBpomnbl u Slnonun mo-
NPEKHEMY CHJIbHBI, OCOOEHHO TOIMYJSpPHBl W3AENUs, NpeIHa3HAYeHHbIE i1 CIOPIPHU30B,
0COOEHHBIX LIEPEMOHMIA, TOAAPKOB, B TOM YHCJIE U UMEHHBIX. 3a BCIO HCTOPHUIO PA3BUTUS (PUPMBI
ee Mapka mproopesa MUPOKYI0 U3BECTHOCTh, YTO HEU3MEHHO CIIOCOOCTBYET COBITY MPOTYKIUH.

B 1992 roxy xpycranbHblii 3aB0/1 KOMIIAHUH ObLT HACTOJIBKO YOBITOUHBIM, YTO TNIAHUPOBAJIOCH
YBOJIbHEHUE YeTBEpTH cayxkamux. 3a 1991 rox o0bem npoaaxku xpycrans ynai noutu Ha 40% B
Awnrnun, Ha 29% B CLLA, Mpnanauu u Ha 6oee uem 30% B Jpyrux cTpaHax.

OObenuHeHNe IBYX M3BECTHBIX KOMITAHWN, B KOHIIE KOHIIOB, MOJIOKUTEIBHO CKa3ajloch Ha
cObITe M JaNbHEHIIeH MOMyasipU3allid TOPrOBOW MapkH, XoTs o00e (UPMBI COXpaHWIU
COOCTBEHHYIO TEXHOJIOTHIO U Tu3aiiH. Bragenue peiHouHbIMU J0ssMu B Snonnn (dapdop) u B
CIIA (xpycranb) MOCIYXWJIO TPaMILUIMHOM Ha pelHOK Kanamel m ABcTpanuu. XOTs TJIaBHBIN
HMCTOYHHK MTPUOBLIN — BHYTPEHHUM PHIHOK (BenukoOpuTanms), 4To B OCHOBHOM 00ECIICYHBACTCS



14

3a cuet (hapdopoBoii mocybl, hrupMa Bo3naraeT HaJIexkK bl Ha pOCT Mpoaax xpycrais B CeBepHOU
AmMepuke.

B 1990 r. koMmanus BHOBb ObLJIa PEOPTAaHM30BaHA ITYTEM CIHSHUS IPOU3BOIUTEIICH XPyCTAIIS
U KEPaMUKH, U OBUIO CO3/IaHO €IIe OJTHO MPOU3BOJICTBEHHOE OT/IEIICHNE KEPAMHKH.

Jlns pacmmpeHusi CBOMX PBIHKOB CObITa 00a OTAEICHHUS PEIIWIM OOHOBUTH MPOIYKIHIO
CYBEHHMPHOT'O U MOAAPOYHOI0 HAa3HAYEHUS, TIOCKOJIbKY MAPKETUHIOBBIE UCCIIEIOBAHUS BBIIBUIN
TEHCHIIMIO POCTA MOMYJIIPHOCTU XPYCTAIbHBIX CYBEHUPOB, KOTOPbIE SIBHO 3aTMUJIH JIEPEBSHHBIE.
OOb1uHBIe MAPOOOpa3Hble M IUIOCKHE (OPMBI CMEHWIHMCH IpeIMeTaMH HHIUBUAYaJIbHOTO
Iu3aiiHa: TIOJCBEYHHUKAMH, (DUTypamMH >KUBOTHBIX, MEPCOHAXKaMU MYIbT(HUIBMOB U CKa30K.
Bckope cmpoc Ha pydHyro mpoaykiuio ¢ mapkoi Waterford mpep3omien mnpemsiokeHue B
HEKOTOPBIX KPYIHBIX YHUBEpMarax AHTJIUH.

Kommanuss Waterford mepenecna cBoe mpou3BojactBo B EBpomy, CHU3MIIA LIEHBI HAa CBOIO
npoaykuuio B CIIIA npumepno Ha 30%. OTOT pakT pacueHUBaICS HEKOTOPHIMU aMEPUKAHCKUMU
MapKeToJoraMu Kak JOBOJbHO PUCKOBAaHHBIM, TaK KaK OH JaBaj IIAHC MPOU3BOAMUTEISM
['epmanum, [loptyranuu, 6siBuieit FOrocnaBuu. HoBUHKM KOMITaHWU BHEPSIIOTCS Ha 3apyOexkHbIe
peiHku mox Mapkoii Marquis. B CIHA, rme Waterford Bmageer 28% pbeiHKa Xpycrais,
MO3UIIMOHUPOBaHNE Mapku Marquis nonagaet B Huiy 1ieH 30-40 qosut., yanm u 611012 G0JIbIIIX
pasmepoB — 135 pomn., 4ro oOecrednmBaeT STHUM H3IENUSIM KOHKYPEHTOCIIOCOOHOCTH CpeIu
KOHKYpeHTOB. B 1991 r. cunxenue niensl Ha 30% npuHeciio ¢pupme ObICTpoe NoTydyeHHE TPUOBLTH
B CIIIA, HO moj BOIIPOCOM OCTaeTCs LIEHOBAs MOJIUTHKA Ha IPYTHX PhIHKAX.

HexkoTopsie cnernuanuctel B BenukoObputanuu couwnu, uro Marquis — 3To puckoBanHas adepa,
3TO OTXOJ OT TPAIULUI pydHOU 00pabOTKH, a caMOe IJIaBHOE - OT U3BeCTHOCTU Mapku Waterford,
koropas B CILIA u B Silnonuun kotupyercs Ha ypoBHe «Pomic—Poiic» u «Poneke».

[TpuHIMI PO 1A, KOTOPBIN NCIIOIB30BaJIa KOMITAHUS, CIIOCOOCTBOBA peKiaMe (pupmbl, HO HE
TOJUIICS AJIsl TIO3ULIMOHUPOBAHUS ToBapa: ¢pupma mpejyiaraia BHITOJHYIO IIEHY M HacTauBalla Ha
nocieaAyroueil nokynke. Xopouo KOHTpoJupyemasi TUCTpUObIOTOPCKas CeTh, UCIOJIb30BaHUE
BEJYIIUX BBICTABOYHBIX 3aJI0B XPYCTaJIsl U KEPAMHUKA B HTOrE€ MPUBOJUT K 3aKPEIICHHUIO
M3BECTHOCTH KOMITAaHUHU.

Ha peiHke momapkoB BenukoOputaHuu Hapsay ¢ HM3ASNUSIMH M3 CTEKIa M KEepPaMHKHU
MOJIB3YIOTCS CIIPOCOM TOJIENKH U3 KOKM M KaMHEW (B TOM 4YHCJI€ M JAPAaroleHHBIX — OCOOEHHO
OpUIUIMAHTOB, IPEANOYTEHNE — YKPAIIEHUSIM U3 O€JI0ro 30J10Ta), @ TAKXKE UTPYIIKU U Urpsl. [lpu
3TOM XpYyCTaJbHbIE MMOAPKH IMOKYMAIOTCS sl THEH poXkKIeHUi, TOAO0BIIMH, (ecTUBaANIEH.

B CIIIA ocobenHo mnomynsipHbl cBajeOHbIE MOJAPKH, YTO CBSI3aHO C MOMYJISPHOCTHIO
peructpanuu Opaka (Jaie BCero 3To J0porue ykpamieHus ¢ oOpuwinnantamu). Hepeako mogapok
— 3TO BBITOJIHOE BIIOKEHHME KamnuTajga (MHBECTULMOHHBIN mnojapok). B BenukoOpuranuu
OTPOMHOE KOJMYECTBO CPEACTB KOMIIAHMHU 3aTPAYMBAIOT Ha JEJIOBBIE MOJAPKA U CYBEHUDBI C
LIEJIbI0 IPOJIBUKEHHUSI TOBapa Ha peIHOK. B EBpone n Kanane BbICOKHI CITPOC HA CTApUHHBIE BEIU
UX cTeKkna U Xxpycransd. OqHONW U3 clEeHUalIbHBIX NOKYIOK CTAHOBUTCS «CEMEWHAs PEIUKBUS»,
KOJUIEKIIMOHHAs! MOKYIKa, MpruoOpeTaeMasi Kak HOBOOPAYHBIMU, TaK U IS YBEJTMYEHUS CBOEH
KOJUIEKLINH.

MapkeToioru yTBep»KAaroT, YTO BBIOOp MoJapka HE3aBHCHUMO OT cliydyas K CIydaro SIBISETCS
JUYHBIM JIelIoM. MHOXECTBO HOBHMHOK, py4Has paboTa, BBICOKas IEHA MPUIAIOT IOKYIIKE
IpaMaTUYecKuil XapakTep, a BbIOOp JeNaloT MYYHUTEIbHBIM. JlJIi HPUHATHS pEHIeHHUs O
JIOPOTOCTOSIIEH MOKYIIKE HEOOXOIUM COBET CEMbH WM APY3eH.

Bonpocuwi k ketic-cumyayuu.:
1. KaxoBsl rmo0anbHas ¥ pelHOYHAs cTpareruu komrnanuu Waterford?
2. Kakue HanpaBieHus: TOBAPHOM MOJUTHKH SBIISIOTCS KIIFOYEBBIMU JUISI KOMIAHUN
Waterford?
3. TloBnusin nu HOBBIN MpoayKT Marquis komnanun Waterford Ha u3BecTHOCTH ee Mapku? B
YeM CYLIHOCTb pUCKa JUI U3BECTHOCTH MapKH U MOJI0XKEHUs (UPMBI HA phIHKE?
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4. Kakue HanpaBJIeHUsT COBITOBOW MOJUTUKH SIBJISIFOTCS OCHOBHBIMH B KOMIUIEKCE
MmapkeTrHra komnanuu Waterford? JIoypKHBI TH KaHAJIBI COBITA OBITH OJTHOPOJIHBIMU HA
BCEX 3apYOCIKHBIX PhIHKAX?

ISl

Kakune LHCHOBBIC CTPATCTUH UCIIOJIB3YCT KOMITaHUS?
KaxoBs1 MMPUHIUIIBI TIO3SUOUOHUPOBAHUA TOBApa KOMIIaHUH ?

7. Kakne criocoOpl KOMMYHUKAIIHOHHOHN MOJTUTUKY BBl BRIABUIIN B 3TOM cUTyanuu?

4.3. OIIeHO‘lHLIe MaTepuaJibl I[pOMe)KyTO‘lHOﬁ aTTeCTallumn

Kon HaumenoBanue Kon HaumeHnoBanue KoMnoHeHTa
KOMIIETEHIINH KOMIIETEHIIUU KOMITOHEHTa KOMIETEHIINH
KOMIIETEHIIUH
YK-1 Crnocoben YK-1.2 BripabaTeiBaeT  cTpaTeruro
OCYILIECTBIIATH JEUCTBHN, HAIIPABJICHHYIO HA
KPUTHYECKHI  aHamu3 yCcTpaHEeHHe PHUCKOB
MPOOJIEMHBIX CHUTYalui BO3HUKHOBEHUS MPOOJIEMHBIX
Ha OCHOBE CHUCTEMHOIO CUTyanui
0/IX0/1,
BbIpa0aTHIBATh
CTpaTEruI0 ICUCTBHI
YK-2 Cnocoben  ympasisats | YK-2.2 OnenuBaer  pecypcsl U
IIPOEKTOM  Ha  BCeX ornpezenser CIoco0bI
JTanax ero >KM3HEHHOTO yIpPaBICHUS  MPOEKTOM  C
LUKJIa Y4€TOM I0CJIE10BATENbHOCTH
9TallOB  €ro  JKU3HEHHOTO
LUKJIa
[TKc-5 Crnocoben [TKc-5.2 Pa3pabatsiBaer
OpraHU30BBIBATH MEPCIIEKTUBHBIE
Hccaea0BaHus u HaTpaBIeHUS
pa3paboTKy COBEPIIICHCTBOBAHUS
MEePCIEKTUBHBIX METO/IOB, Mozenen U
METOJOB, MOJeIer u MEXaHU3MOB
MEXAaHU3MOB CTPaTErnuecKoro u
OpraHu3auu u TAKTUYECKOTO IJIAHUPOBAHUS
TUTAHUPOBAHUS
MIPOU3BOJICTBA
Kon WNunukatop Kpurepuii onennBanus
KOMIIOHEHTa OIICHUBAHUS
KOMIIETEHIIMH
YK-1.2 BBIpabaThIBaET Ha YPOBHE 3HAHUM:
CTpaTeruio  JIEHCTBUH, | * OCHOBHBI€ MOHSTHS, TPUHIUIIBI U
HaIpaBJIEHHYIO Ha | KOHIIETILUU COBPEMEHHOTO MapKETHHTa;
yCTpaHEHHE PHCKOB | ® 0COOEHHOCTH pa3BUTHUSA
BO3HUKHOBEHHUS MapkeTuHra B Poccuu;
NpOOJEMHBIX CUTyalluid | ¢ KpUTEPUH CErMEHTaluu
norpedureneit TOBapoB
WHIVBUAYAJIBHOTO  TOJIb30BaHUS U
MIPOU3BOJICTBEHHOTO Ha3HAYCHUS
HAa YPOBHE YMEHUN:
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KOMIIOHCHTAa
KOMIICTCHI M

Kon

Nupukarop
OILICHHUBAHUA

Kputepuit onenuBanus

. aQHAIM3UPOBATh KOHKYPEHTHYIO
cpeny OTpaciiy, 10JIOXKEHUE
MPEINPUATHS Ha PHIHKE;

. HCII0JIb30BATh COBPEMEHHbBIC
KOHIEMIUN B UCCJIETOBAaHUH
MOTPEOUTENHCKOTO TIOBEICHUS;

. pa3pabarbiBaTh MapKETHUHTOBYIO
CTpaTerui0 OpraHu3ally, TUIAHUPOBATH
u OCYILIECTBIISTh MEpPONPUSITHSI,

HAIIPABJICHHBIC HA €€ PEAIN3aLUI0
Ha YPOBHE HaBBIKOB:

. pa3paboTKu peKJIaMHON
KOHLENIUH MPOIYKTa;
. aHaim3a HIOBEJICHUS
norpedureneit
YK-2.2 OIICHUBAET PECYpPChl H | HA YPOBHE 3HAHUM:
onpenenser  CHocoOsl | ¢ COBpPEMEHHBIE TEOPHHU u
YIPaBICHUS IPOEKTOM C | KOHLUENIMK IOBEACHUs IOTpeOuTenei
y4eToM Ha PBIHKE;
MIOCJIEI0BATEIBHOCTH . COBPEMEHHBIE METO/bl Pa3BUTHUS
3TANoB €ro XH3HEHHOTO | U UHCTPYMEHTHI aHaIM3a
LMKJIa CTPaTEruuecKoro MapKeTHHIa;
. HOPUHIUITBI U CTpaTeruu
peanu3anyMd TOBAapHOM W  IIEHOBOW
MOJIUTUKE KOMITAaHUHY;
. COBpEMEHHBIE TEXHOJIOTUHU
poaax
Ha yPOBHE YMEHUN:
. aHaM3upoBaTh HPPEKTUBHOCTD
MCIIOJIb30BaHUs pa3IMYHBIX
MHCTPYMEHTOB NPOJBH)KEHUS IPOIYKTa;
. dbopmynupoBaTh W pemiaTth
po0IeMsl, BO3HHUKAOILNE B
MapKETHHTOBOM NeSITeIbHOCTH
PEANPUATHS
Ha YPOBHE HABBIKOB:
. CaMOCTOATEILHOU
AHAIIMTUYECKOM, IIPOEKTHOMN 51
HCCIIEI0BATEIBCKON JESATENIBHOCTH,
XapaKkTepHble  JJii  MapKEeTUHIOBOMU
JIESATENBHOCTH;
. MPOJABMKEHUS]  NPOAYKTa  Ha
pBIHKE
[TKc-5.2 pa3pabatbiBaeT Ha ypOBHE 3HaHUM:
NepCIEKTUBHBIC . MPUHIUIIBI OPraHU3aK OTAesa
HalpaBJICHUs MapKETUHTa;
COBEpPIICHCTBOBAHUS . MPUHIUIIBI " METOMbI
METOJIOB, MOJ€JeH M | IOCTPOEHUs OpeH 1a OpraHu3aluu;
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Kon

KOMIIOHCHTAa OLCHUBAaHUA
KOMIICTCHI M

Nupukarop Kputepuit onenuBanus

MEXaHU3MOB . OCHOBHBIC TIPUHIIUITBI PA3BUTH
CTPATETUYECKOTO U | MapKETUHTa TePPUTOPUIA
TaKTUYECKOTO Ha YpOBHE YMEHU:

IJITAHUPOBAHUS . WCIIONb30BaTh B IPAKTUUYECKOMN
JIeSITeIIbHOCTH OopraHu3aIui
uHpOpMaLHIO, MOJIyYEHHYIO B
pe3ynbTaTe MapKETHUHT OBbIX
MCCJIEI0BAHUM 1 OEHUMApPKUHTa;

. CHCTEMHO aHAIM3UPOBATh
KOHKPETHBIE MAPKETUHTOBBIE CUTYAIlUU
Ha YPOBHE HaBBIKOB:

. IIOMCKA W  OIEGHKH  HOBBIX
PBIHOYHBIX BO3MOXKHOCTEH Hu Ou3Hec-
1591 ()|

4.4, TunoBblie OLICHOYHBIC MaTEepPHAJIbI l'[pOMC)KyTO‘lHOﬁ aTTeCTallumn

B YCTHOH (popMe U TOpa3yMeBaeT OTBETHI Ha BOIPOCHI B Omiete. B Ouiere narores asa
BOIIpOCA JIJIsl OTBETA 00yYaroIerocs

4.5. Ikana oneHUBAHUA

Ornenka

TpebGoBaHus K 3HAHUSIM

3a4TCHO

OHGHKa «3a4YTCHO» BBICTABIIACTCA, €CIIK CTYACHT.

3HAeT:

[ MECTO MapKETMHra B HKOHOMHYECKOM M COLUMAIBHOW >KU3HHU
o01ecTBa;

U MOHATUIHBIN anmnapar;

O IIpeIMET MapKETUHIOBOM JEATEIbHOCTH;

O KJIaCCU(UKALIMIO MAPKETUHTA;

O BHEIIHIOIO U BHYTPEHHIOIO Cpelly MApKETUHIA;

O QITOPUTMBl W TPUHLUUIBI  (OPMHUPOBAHUS U  MPOJBUIKECHUS
PBIHOYHOTO IIPEIIOKEHUS;

O MOAXOABl K OpraHW3allMM W  YIPaBICHUIO MAapKETHHIOBOM
JEATEIbHOCTBIO;

YMEET:

O IIPOBOANTH MAapKETUHIOBBIE HCCIIEIOBaHUS, aHAJIN3UPOBATh HX
pe3yNbTaThl U IPUHUMATh MAPKETHUHTOBBIE PEILICHUS;

O (bopMHpOBaTh KOHKYPEHTOCIIOCOOHOE PHIHOYHOE MPEATIOKEHHE;

O o0ecrieunBaTh €ro MPOJBMKEHHE Ha Pa3IMYHBIX PbIHKAX;

O YOPaBIATh PHIHOYHBIM MPENJIOKEHUEM HAa BCEX JTalax €ro
YKU3HEHHOTO [IMKJIA;

O OpPraHU30BBIBATD U YIPABIISITh MAPKETUHIOBOM 1€ATEIBHOCTHIO;
BJIJIEET:

U CHeHaTbHON TEPMUHOJIOTHEH B 00JIaCTH MapKETHUHTa;

[ COBPEMEHHON HAyYHOW METOJ0JIOTHEH HCClIeIOBaHus MpobeM

MapKETUHTa;
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U MeTogaMu  (OpPMHUPOBAHUS W YOPABICHHUS MAapKETHHTOBOM
JESATEIbHOCTBIO B PA3JIMYHBIX O0JACTAX IKOHOMHUYECKOH U COLHATbHOM
KH3HH rOCyJapCcTBa U 00IIecTBa.

HEC 3a4TCHO

OneHka «HE 3aYTEHO» BBICTABISCTCA, €CIM CTYACHT HE 3HaeT
3HAQUUTEIBHOM  YacTH  HPOrPaMMHOTO  MaTepuana,  JOIyCKaeT
CYIIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C OONBIIMMHU 3aTPyIHCHHSIMHU
BBINIOJIHSIET ~ NpakTHyeckue  paborel.  Kak  mpaBwio,  oneHka
«HEYJOBIICTBOPUTEIBHO)» CTABUTCS CTYICHTaM, KOTOpbIE HE MOTYT
OpONODKUTH  oOydeHme  Oe3  JIONMOJHMUTENBHBIX  3aHATUH 110
COOTBETCTBYIOLIEH TUCLUIUIMHE

CTyneHT A0KEH BBIIOJIHUTH BCE 3a/laHUsl U MEPONPUSITHS, IPEyCMOTPEHHbIE IPOrpaMMOi
TUCIUIUIMHEL (110 opMaM Tekyliero KoHTpossi). B ciydae Hanuumsi yueOHON 3a0KEHHOCTH
CTYJIEHT OTpalaThIBAE€T IPOIYILEHHbIE 3aHATHS B COOTBETCTBUM C TPEOOBAaHUSMU WIH HE
JIOIyCKaeTCs A0 MPOXOXKACHHUS IPOMEKYTOUYHOM aTTeCTalNH.

Omnpoc

B xoxe Tekymielt arrectany NpoBepseTCss 3HaHUE 00YYaIOIIMMUCS OCHOBHBIX TMOHSTHH 1O
TeMe, HEOOXOUMBIX I JajdbHEeHIero OCBOCHUs AUCHUILUINHBL. BbiOpanHas (Gopma KOHTpOIs
crocoOcTBYeT (HOPMHPOBAHUIO HABBIKA KPATKOTO W CHCTEMATUYHOTO YCTHOTO W3JIOKEHUS
W3Y4YeHHOTO MaTepuaina. [Ipu olleHKe OTBETOB B MEPBYIO OuUepelb YYHUTHIBAETCS YpPOBEHBb
TEOPETHUUECKOM MOATOTOBKH CTYACHTA (BJIaJICHUE KATErOPUAIbHBIM armapaTom).

[Ixama onieHnBaHus

Orneska

TpeboBaHus K pe3yabTaTaMm

«3a4TCHO»

OLIeHKa «GaYTCHO» BBICTABJISICTCS, €CJIIN CTYACHTOM!
¢ MPOACMOHCTPHUPOBAHO OTIIMYHOC 3HAHNUEC U3YYCHHOI'O MaTepuajia u
BJIAACHUEC KAaTCTOPHUAJIBHBIM allllapaToOM;
® JlaH HpaBHHBHBIi/JI OTBCT HAa BOIPOC C UCITOJIb30BAHUEM
HpO(i)eCCI/IOHaJ'ILHOI\/'I JICKCUKHU U TCPMUHOJIOTHUH.

«HC 3a4YTCHO»

OueHka «HE 3a4T€HO» BBICTABISETCA CTYJIEHTY, €CIH CTYIEHTOM
coJiepKaHue TEMBbI PACKPHITO (PparMEHTAPHO U UMEIOTCS CYIECTBEHHbBIC
MpoOEIbI B 3HAHUSX KAaTETOPUANIBHOTO anmapara

Hoxknao

BriOpannass ¢opma KOHTpOJIE CHOCOOCTBYET (POPMHUPOBAHUIO HaBBbIKA CHCTEMATUYHOIO
YCTHOT'O U3JI0’KEHUSI CAMOCTOSITENIbHO U3YYEHHOTO U CTPYKTYPHUPOBAHHOTO MaTepHara.

[IIxana oreHuBanusg

Ornenka

TpeboBanus K pe3yabTaTaMm

«BadTCHO»

O1eHKa «3a4TE€HO» BBICTABIISETCS, €CIIU CTYIEHTOM:
® TIOATOTOBJIEH JI0KJa/, KOTOPBINA COJIEPKUT MOJHYIO, TOHSATHYIO
nH(}OpPMAILIHIO 110 33JaHHOHN TEME;
® IIPOAEMOHCTPUPOBAHO CBOOOJHOE BIIAICHUE COEPKAHUEM, SICHO
U TPaMOTHO M3JI0KEH MaTepHall;
®  CJeNaHbI MPEAYCMOTPEHHBIC TEMOU BBIBOIBI M 00OOIICHHUS;
° CB060I[H0 1 KOPPCKTHO JaHbl OTBCTHI Ha BOIIPOCHI U 3aMCYAHUS
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ayJIUTOPHH.

«HE 3a4TCHO» OneHka «He 3a4TEHO» BBICTABIISETCS CTYACHTY, €CIU CTYAEHTOM:

® [IOATOTOBJIEH JI0KJaA, KOTOPBIH COJNEPKUT HEMOJIHYIO WU
HEaKTyaJlbHyI0 HHPOPMAIUIO MO 3a/1aHHOM TeMe;

® He POJEMOHCTPUPOBAHO CBOOOIHOE BJa/IEHUE COJIEP:KaHUEM,
SICHO M TPAMOTHO H3JI0’KEH MaTepual;

® HEKOPPEKTHO JIaHbI OTBETHI HA BOIIPOCHI U 3aMEUYaHus
ayJIUTOPHUH.

duckyccus
BriOpannass (opMa KOHTPOJS CHOCOOCTBYET (OPMHPOBAHUIO HABBIKA BBIPAKEHUS CBOHMX
MBICJIEH, OTCTaWBaHUSI CBOEH TOYKH 3pEHUs, CTYACHTBHI ydaTCsi apryMEHTUPOBAHO BO3paXarb,
ONpoBepraTh OMIMOOYHYIO TIO3MIMIO OJHOTPYIIHUKA. B mepByo ouepenb OIEHHBAETCS
coJiepKaTenbHasl akTUBHOCTb B TUCKYCCHH.
[IIxana oueHUBaHUsA

Orenka TpeGoBanus K pe3ynbTaTam

«3a4TEHOY OreHka «3a4TEHO» BBICTABIISCTCS, €CITU CTYACHTOM:

1. rpamoTHO chopMynupoBaHa U 000CHOBaHA COOCTBEHHAs! TOUKA
3peHUs C MPUMEHEHUEM MPOPECCHOHATBHOMN JICKCHKHU

2. Ha BBICOKOM NPO(EeCCHOHATHPHOM YPOBHE ITOATOTOBIICHBI
apryMEHTHPOBAHHBIC BO3PAXKCHHUS 110 OMTUOOYHON TTO3UIIHH
OIITOHEHTA

«HE 3a4TEHO» O1neHKa «HEyIOBJIETBOPUTEIBLHOY» BBICTABIISAETCS, €CIIU CTYIEHTOM:

1. He AcHO chopMyIMpOBaHa COOCTBEHHAs TOUKA 3PEHHUS

2. HaTOCPEICTBEHHOM yYpPOBHE MOJTOTOBJICHBI BO3PAKEHHS T10
OLIMOOYHON MO3UIIMU ONIIOHEHTA

Pemenue keiica
BriOpanHas gopma KOHTpOJS criocoOCTBYET pa3BUTHIO YMEHUW NMPUMEHEHUs 3HaHWM K
peleHno nMpodecCHOHANbHBIX MPoOJIeM M MOJYyYEHHUIO HABBIKOB pelleHus NpodeccuoHambHbIX
npobnem. Keiic pemraercst crynentamu B rpynmnax mno 3-4 gyenoBeka. Ha pemenue orBogutcs 40
muHyT. [locne pa3bopa kelica B KOMaHAAaX IPOBOAUTCA OOCYXKJEHUE pPEIICHUS B Yy4EOHBIX

rpyImnmax.
[IIxana oneHnBaHusg

Onenka TpeboBanus K pe3yabTaTaMm

«3a4TEHO» OneHka «3a4TeH0» BBICTABIISAETCS, €CIIU CTYACHTOM:

® [IPOJEMOHCTPUPOBAHO BJIaJICHNE HABBIKOM aHajIM3a Ou3Hec-
CUTYallUH C UCIIOJIb30BAaHUEM W3YYEHHBIX HHCTPYMEHTOB

e JlaHBl pa3BEpPHYThIE OTBETHI MO BOIIPOCaM K Kelicyrn 000CHOBaHa
COOCTBEHHAs TOUKA 3pEHHSI C UCTIOJIb30BaHUEM
WUTIOCTPUPYIOLINX IPUMEPOB U3 TecTa Kelca Wi COOCTBEHHOTO
OIbITa

® IIPOJIEMOHCTPUPOBAHA HECTAHJAPTHOCTH MBIIUIEHUS IPU
BBIPA0OTKE perIeHus

«HE 3a4TCHO» OHeHKa «HE€ 3a4TCHO» BBICTABJIACTCA CTYACHTY, €CJIU CTYACHTOM
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® HE NPOJEMOHCTPUPOBAHO BJIJICHNE HABBIKOM aHalIM3a Ou3Hec-
CUTYAallUi C UCIOJIb30BAHUEM U3YYECHHBIX HHCTPYMEHTOB

e HE JJaHBl pa3BEPHYTHIC OTBETHI 10 BOIIPOCAM K Keicy U/nuin
000CHOBaHA COOCTBEHHAs TOUKA 3PEHHS C UCIIOIb30BAHUEM
WUTIOCTPUPYIOIIUX TPUMEPOB U3 TecTa Kelca Miin cOOCTBEHHOTO
OIbITa

5. MeToauyeckue MaTEPUAJIbI 0 OCBOEHUIO TUCIUTIMHBI

[Tpouecc 0OyueHHs BKIIOYAET CIEeIYIOIINEe OCHOBHbBIC BUIbI 3aHSATHI:

® JICKIIUU;
® [IPAKTUYECKUE 3aHATHUS;
e camocTosTenbHas pabora.

Ha nexusix cTyaeHThl n3y4atoT 0a30BbIe OHIATHUS U MOAXOAbl B MPAKTUYECKOM MPUMEHEHUN
MapKeTHHra JUIs pa3BUTUS OpraHU3alui, B IEPBYIO O4Yepelb KOMMEPYECKHMX, KOMIUIEKC
MAapKETUHIa, HA KOTOPOM CTPOSTCS MEPOIPUATHS 110 MPOABUKEHUIO TPOAYKIMHU K ITIOKYIIATENIO.
3ajaya CTYJEHTOB aKTHBHO paboTaTh KaK Ha JIEKLIHAX, TaK M CaMOCTOSITEJIbHO CTapasch Ha
MPaKTUKE IPUMEHSTH B CBOEH NTOBCEAHEBHOM AESITEIBHOCTH, €CJIM KOHEYHO Y CTYAEHTA YK€ €CTh
Takas BO3MOKHOCTb. [103TOMyY CTyAeHTaM CiieyeT BHUMATEIbHO U3YYUTh MATEPUAIIbI JICKIUNA U
JUTEpPaTypy, OTHOCSIIMECS U PEKOMEHIYEMbl€ B paMKaxX IJUCHUIUIMHBI «MapKeTuHr». OTO
MOMOXET YETKO MPEICTaBUTh KPYr M3ydaeMbIX MpoOsieM. A Tak Kak OOJBIIMHCTBO MpobdiieM
MapKEeTHHIa HOCUT HE TOJIBKO TEOPETHMYECKUH XapakTep, HO HEIOCPEICTBEHHO CBS3aHO C
npakTuKoil. [TogoOHbBIN XapakTep MapKeTHHTa IMpearoiaraeT Hajluuue y CTyJAeHTa HE TOJbKO
3HAHUE KaTEeropui M NOHATHH, HO U YMEHHMs MCIOJb30BaTh MX B Ka4e€CTBE MHCTPYMEHTA IS
pelLIeHNs peabHbIX YIIPaBIEHUYECKUX MPOOIIeM.

[ToaroToBKY K MpakTUYECKOMY 3aHATHIO PEKOMEHIYETCS IPOBOJIUTH 10 CIEAYIOIEMY IUIaHy:

1. BHUMATEIBHO MPOYUTANUTE MATEPUAI JICKIIMHA, OTHOCSIINXCS K TAHHOMY PaKTHIECKOMY
3aHATHUIO, 03HAKOMbBTECH C YUEOHBIM MaTepHAIOM 0 YUEOHUKY U y4EOHBIM ITOCOOUSM;

2. BBIHIINTE OCHOBHBIE TEPMHUHBL;

3. 3aKOHCHEKTHPYWTE IJ1aBbl U3 OCHOBHBIX HCTOUYHHKOB JIUTEPATYPhl, COOTBETCTBYIOIIUE
M3y4aeMoi TeMe;

4. yscHUTE, Kakhe yueOHbIEe FJIEMEHTHI OCTAIIUCh [l BaC HEICHBIMHU M ITOCTapaiTeCh
MOJIYYHUTh Ha HUX OTBET 3apaHee (0 CEeMUHAPCKOTO 3aHATHS) BO BPEMs TEKYIIHX
KOHCYJIbTAllMi Mpero1aBaTes;

5. mocmotpuTe B cetn IHTEpHET pUMEPHI U3 ACSITETHPHOCTH N3BECTHBIX KOMITAHUN M UX
MapKETUHTOBBIX KaMITaHHIA;

6. TOTOBHUTHCS MOXHO MHIMBHIYaJbHO, ITAPAMHU WIIA B COCTABE MAJIOW TPYIIITHI, TOCTIECTHUE
ABISAOTCS 3¢ (HPEKTUBHBIMU (OPMaMU PabOTHI;

[Tomyuenue yrayONeHHBIX 3HAHUM MO W3Y4aeMOW IUCIUIUIMHE JOCTUTaeTcs 3a CYeT
JIOTIOJTHEHUSI YacOB ayJUTOPHOW HAarpy3KH CaMOCTOSTEIbHOW paboTO CTYIAEHTOB, KOTOpas
BBIpAXXAeTCsl B aHAIIM3€ JOMOIHUTEIBHON TUTEPATYPhl IO yUeOHON MUCIUIUIMHE 0 OTACIbHBIM
TeMaM y4eOHOH pOTrpaMMBbl.

IHoaroroBka K NpoMeKyTOYHOM aTTeCTALIMM:
Ha nepBoM 3aHsTHH TpenojaBareib HHPOPMHUPYET 00yUaroIUXCs 0 MPUMEHSIEMO cucTeme
TEKYILLETro KOHTPOJIs yCIEBAEMOCTH U (pOpMeE MTPOMEKYTOUHOM aTTECTaLNH.
Bo Bpems mocieayommx ayAuTOPHBIX 3aHATUH — JOBOJHUT JIO0 CTYAEHTOB MH(OPMALHIO O
pe3yJsbTaTax TEKyILEero KOHTPOJIS YCIIEBA€MOCTH.
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K npomexyTouHoil aTTectanid HEOOXOAMMO TOTOBHUTCS IIEJICHAIIPABIEHHO, DPETYJSPHO,
CUCTEeMATUYECKH W C TEPBBIX JHEW OOy4YeHHs MO JaHHOW aucuuruinHe. [[OmBITKHM OCBOUTH
JUCIUIUIMHY B MEpPHOJ 3a4€THO-DK3aMEHAIMOHHON CecCHHU, Kak IMpaBWJIO, MOKA3bIBAIOT HE

YAOBJICTBOPUTCIIBHLIC PC3YJIbTAThI.

B camom Hawane wu3ydeHUs Y4eOHOH AMCHUILTUHBI

MMO3HAKOMBTECH CO CIAEAYIONIEH YIeOHO-METOAMYECKOM TOKYMEHTAIIMECH:

1.

Noakown

MPOrPaMMOM AUCUUILINHBL

MepeyHeM 3HaHUN U YMEHUM, KOTOPBIMU CTYJICHT JIOJDKEH BIIAJIETh;
TEMaTUYECKUMU [UIAHAMU JIEKIUH, TPAKTUYECKUN 3aHATHH;

KOHTPOJBbHBIMH MEPOITPUATHUAMU

y4eOHHUKOM, YU€OHBIMH NTOCOOMSIMHU IO AUCIUIUIMHE, a TAKKE

AIIEKTPOHHBIMU PECYpPCaMU;

TUIIOBBIM BAPHAHTOM 3aJIaHUS K HpOMG)KyTO‘IHOﬁ aTTeCTanuu.

[Tocne 3TOro y CTyIeHTOB JOJKHO C(OPMHPOBATHCS YETKOE MpEICTaBIeHHE 00 oO0beme U
XapakTepe IMOJy4aeMbIX 3HAHUW U yMeHU# 1o guciuruinHe. CUCTEeMAaTUYeCKOE BBIMOJTHEHHE
ydaeOHOM paldOThl HA JIEKIUAX M MPAKTUYECKUX 3aHATHSX IMO3BOJUT YCIEIIHO OCBOUTH
JTUCIUILIMHY U CO3/1aTh XOPOIIYI0 0a3y AJisi IPOXO0XKACHUS TPOMEKYTOUHOM aTTeCTalliH.

Bomnpocsl 111 caMOCTOSITEIbHOM MOJATOTOBKH K 3aHSITHSIM JIEKIIMOHHOT O,
NMPaKTHYECKOr0 (CEMHHAPCKOI0) TUIIOB

HaumeHnoBaHue TeM

Bonpockl, BBIHOCMMBbIE HA CAMOCTOSITEJIbHOE
U3yuyeHue

MapKeTI/IHFOBaﬂ KOHICTIIHMA Ppa3BUTUA
npeanpuATHAa: BISOBBI COBPEMCHHOCTHU

1. ®wunocodckue acreKThl MApKETHHTA.
2. DTHYecKHe U HPaBCTBEHHBIE IPOTUBOPEYUSI.
MotuBanus Wi MaHUILYJIUPOBaHHUE.

MapKkeTHHT: Yy4eOHMK W TMPAaKTHKyM JUIS BY30B /
JI. A. lanyenok [m  ap.]; mom  pemakuuen
JI. A. JlanueHOK. — MockBa: W3narenscTBO
IOpaiir, 2020. — 486 c. — (Bsicmiee
oOpaszopanue). — ISBN 978-5-534-01560-7. —
Texcr: snextponnsii // OBC Opait [calfT]. —
URL.: http://biblio-online.ru/bcode/450037

Inasa 1.

[opTpet morpeduTens

1. PpIHOYHBIE TPEH/IBI.
2. Knaccudukamus motpeOHOCTEH.

MapkeTuHr: y4eOHHK W TPaKTUKyM sl BY30B /
T.A. JlykuuéBa [u #Ap.]; mox  pemakuuei
T. A. JlyknuéBoii, H. H. Monm4anoBa. — Mocksa:
WznatensctBo  Opaiit, 2020.— 370c¢c.—
(Beicuree  obpazoBanume). —  ISBN 978-5-534-
01478-5. — Texct: anexrponHslii // DBC HOpaiit
[caiiT]. — URL.: http://biblio-
online.ru/bcode/450620

Paszoen 2.

CrpaTeruueckuii MapKeTHHT

1. MeTtoj TaliHOTO MOKYIIATEIS
2. TlanenbHOE UCCIIENOBAHNAE
3. MapketruHroBas nHpOpMaIMOHHAS CHUCTEMA

Pebposa, H. Il. MapkeTuHnr: yaeOHHK U
npakTukym ais By30B / H. I1. Pedbposa. — Mockea:
UznarensctBo  FOpaiir, 2020. — 277 c.—
(Boiciee  obpazoBanme). —  ISBN 978-5-534-
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03466-0. — Texkcrt: anexTponnsiit // DBC HOpaiit

[caiiT]. — URL.: http://biblio-
online.ru/bcode/450528
I hasa 3.

4 | OmepallmOHHBIN MapKETHHT 1. ITmaTdhopMbl TO3UITMOHHPOBAHUSI.

2. OcCHOBHBIE OIITHOKH IIpU MO3UITUOHHUPOBAHWHU.

Pebposa, H. II. MapkeTtunr: y9eOHHK U
npaktukym ajs By3oB / H. I1. PedpoBa. — Mockaa:

WznatensctBo  lOpaiit, 2020. — 277 c.—
(Beiciee  obpasoBanue). —  ISBN 978-5-534-
03466-0. — Texkcrt: anexrponnsiit // DbC HOpaiit
[caiiT]. — URL.: http://biblio-
online.ru/bcode/450528
Tnasa 9.

6. Y4yeOHas quTepaTrypa u pecypchbl HHGOPMALNOHHO-TEJIEKOMMYHHKALMOHHOM

ceru UnTepHer

6.1. OcHoBHas auTEpaTypa

1. MapkeTHuHr: y4eOHUK ¥ MPaKTHKYM 11t By30B / JI. A. JlaHueHoK [u jap.]; o penakunei
JI. A. Jlanuenok. — Mocksa: M3natensctBo FOpaiit, 2020. — 486 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-01560-7. — Tekcr: anekrponusiii // OBC FOpaiir [caiit].
— URL: http://biblio-online.ru/bcode/450037

2. Pebposa, H. II. MapketuHr: ydeOHUK u TTpakTuKyMm Jutst By3oB / H. I1. Pe6poBa. —
Mocksa: U3natensctBo FOpaiit, 2020. — 277 ¢. — (Briciee o6pa3zoBanue). — ISBN 978-
5-534-03466-0. — Texkct: anekrponnsiii // IbC KOpaiir [caiit]. — URL: http://biblio-
online.ru/bcode/450528

3. MapkeTuHr: yueOHUK U TpakTUKyM 1uist By30B / T. A. Jlykmu€Ba [u ap.]; oz penakunei
T. A. Jlyknuésoit, H. H. MomuanoBa. — MockBa: M3narensctBo FOpaiit, 2020. — 370 c. —
(Bricmree oopazoBanue). — ISBN 978-5-534-01478-5. — Texct: anekrponusiii // ObC
FOpaiit [caiit]. — URL: http://biblio-online.ru/bcode/450620

6.2. JlononHuTEnbHAS INTEPATYPA
T'onybkos, E. Il. MapkeTuHr i npoecCHOHAIOB: MPAKTUYECKUM KypC: YUeOHHUK U MPAKTUKYM
Juis OakanaBpuarta M maructparypsl / E. II. 'onyOkoB. — MockBa: M3garensctBo IFOpaiiT,
2019. — 474 c. — (bakanaBp u maructp. Akamemudeckuii kypc). — ISBN 978-5-9916-3749-7.
— Tekcrt: anekrponnsiii // ObC FOpaiir [caiiT]. — URL: http://biblio-online.ru/bcode/426253

6.3. HopmaTuBHBIE IPaBOBBIE TOKYMEHTHI U MHAs TIPaBOBast HH(GOpMaIUs

1. TI'paxnanckuii konexc Poccuiickoit @eneparuu ot 30.11.1994 Ne 51-®3. Yacts nepBasi.—
[DnexTpoHHBIH pecypc]. — Pesxum noctyna: Koncynsrant Imroc.

2. «['paxnmanckumii kojekce Poccuiickoit @enepanwu oT 26.01.1996 Ne 14-®3. Yacts BTOpas. —
[DnexTpoHHBIH pecypc]. — Pesxum noctyna: Koncynerant Imroc.

3. «['paxmanckuii koneke Poccuiickoir @eneparuu ot 26.11.2001 Ne 146-D3. YacTts TpeThs. —
[DnexTpoHHBIH pecypc]. — Pesxum noctyna: Koncynsrant Ilmroc.

4. ®epnepanpublii 3ak0H «O pexiaame» oT 13.03.2006 N 38-D3 — [DnekTpoHHBIN pecypc]. —
Pexxum nocryna: Koncynerant ILmroc.

6.4. UnutepHeT-pecypchl
1. https://habr.com/ru/post/535358/ - 17 mone3HbIX pecypcoB Uil MapKeTOJIora
2. https://vc.ru/marketing - pa3men MapKeTHHT
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3. http://www.cfin.ru - ITopran 06 ynpaBacHUECKOM MEHEIKMEHTE, KOHCAITHHTE U
MapKeTHHTE.

7. MartepuanbHO-TeXHHYECKasA 0a3a, UHPOPMALMOHHBbIE TEXHOJIOTUH,
NporpaMMHoe odecneyeHne 1 HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

[Tomenienus: TpeACTaBISAIOT cO00i ydeOHBIE ayAMTOPUHU JJsl TPOBEACHHUS Y4EOHBIX
3aHATHM, OCHALIEHHble OO0OpYyZOBaHMEM W  TEXHHYECKMMHU CPEICTBAMU  OOy4YeHUS:
CHelHaTU3UpOBaHHAs MeOeIb, KOMIBIOTEP WM HOYTOYK, MYJbTUMEIUIHBIN POEKTOP, SKPaH,
JI0CKa.

[Tomemenuss i1 caMOCTOSTENBHON pabOThl O0YYarOIIMXCSl OCHALIEHBI KOMIIbIOTEPHOU
TEXHUKOM C BO3MOYKHOCTBIO NMOAKIIOUEHUS K ceTH «lHTepHeT» M obecrneyeHbl JOCTYNOM B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pPa30BaTENbHYIO Cpely AKaJeMUH.

Axanemusi oOecrieueHa HEOOXOAMMBIM KOMIUIEKTOM JIMIICH3HOHHOTO ¥ CBOOOIHO
pacrpocTpansiemMoro nporpammuoro obecreucuust: MS Windows, MS Office.

OOyuaromumcs oOecriedeH JocTyn (yOaleHHbIM JOCTYyH), B TOM 4MCIE B CIy4yae
IPUMEHEHUs 3JIEKTPOHHOIO OOyuYeHUs, AMCTAHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH, K
COBPEMEHHBIM MPO(EeCCHOHATBHBIM 0a3aM JTaHHBIX ¥ HH()OPMALIMOHHBIM CIIPABOYHBIM CHCTEMAaM.


http://www.cfin.ru/
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