[Tpunoxenue 7 OIT BO

(I)enepanbnoe rocyidpCrBeHHO€ ﬁmﬂ)KETHOE 06pa3OBaTeanoe
yupex/jeHHe BhICIIero 00pa3oBaHus
«POCCUHCKAS AKAJJTEMUSI HAPOJJHOT'O XO3(MICTBA
U T'OCYJAPCTBEHHOM CJ/TYKBbI
ITPU IIPE3UJEHTE POCCUMCKOM ®EJEPAIIUN»

cDaKyJIbTET «BrlIci1ad 1mkona KODITIODATHUBHOI'O YVTIDABJJIEHWA

(HaumeHosaHue ¢paxyabmema)

Kadenpa Ynpapnenue ¢pupmoit

(HaumeHoeaHue Kagedpbl)

YTBEPXJEHA

pellieHreM Kadeapsl
[Tpotokos ot «22» masi 2018 .
Ne 6

PABOYASA ITPOT'PAMMA JUCHUII/IMHBI

b51.5.06 «CoBpeMeHHbIE KOMMYHUKAITMKA B OU3HECE»

(uHOeKc, HaumeHoBaHue QUCYUNAUHBI 8 COOMBEMCMeUU € yueOHbIM NIaHOM)

38.04.02 MeHeKMEHT

(x00, HauMeHOoBaHUe HanpasaeHus N0020MOBKU)

<<YH|28BJIEHI/IE PA3BUTHEM busHeca !O[)FEIHI/IE}aQI/II/II»

(npogpusn)

Marwuctp

(keanugpukayus)

OuHasl
(cpopmpbt 0byuenus)

T'ox Habopa — 2018

Mockaa, 2018r.



ABTop(bI)—cocTaBuTe/Ib(H):
K.ric.H., IO1IeHT, 1011eHT

PacckasoBa 1.H.

(yueHnas cmeneHb u(unu) yueHoe 38axue, O0NICHOCMb)

3aBenyroiuii Kadeapoit
KODIIOPaTUBHOIO VIIPABIeHUS [1.3.H., Ipodeccop

(D.H.O.)

Kanenmxana C.O.

(HaumeHosaHue Kageopbl) ( yuenas cmeneHb u(unu) yueHoe 3eaue )

(D.H.0.)



COJIEP)KAHME

1. [lepeueHb TMJITaHUPyeMbIX pe3y/bTaTOB 00OyueHUs] MO AUCLIMILIVHE,
COOTHEeCEeHHBIX C TJIaHUPYeMbIMH pe3y/ibTaTaMy 0CBOeHUs 0O6pa3oBaTeibHOM MPOrpaMMbl

2. OO6BeM U MECTO JUCLIMIIIMHBI B CTPYKType 00pa3oBaTe/IbHOM MPOrpamMMbl

3. CopepkaHue U CTPYKTypa AUCLUTIIVHbI

4, Marepuanbl TEKYIero KOHTPOJISI YCIIeBaeMOCTH oOyuaronmxcs u (o[
OLIEHOUHBIX CPe/JCTB MPOMEeKYTOUHOU aTTeCTaluU 0 JUCLUIIIHE

5. MeToaruecKye yKa3aHusi /111 00yUaroIuXCsi TI0 OCBOEHHIO TUCIUTTTUHEI

6. YuyebHast JiTeparypa 51 pecypcel rH(OpMaIMOHHO-

Te/IeKOMMYHUKALIMOHHOW ~ cetr  "VIHTepHeT", yueOHO-MeTo#nYeckoe obecrieueHue
CaMOCTOSITe/IbHOM PabOThl 00YUArOIIUXCS 110 JUCLIATITMHE

6.1. OcHOBHas uTeparypa

6.2. [JonosiHUTe/IbHAS JIATepaTypa

6.3. YueGHO-MeTOIMUECKOEe 0OecrieyeHre CaMOCTOSITeTbHOW PaboThI

6.4. HopmaTtuBHbIe paBoBbIe JOKYMEHThI

6.5. IHTepHeT-pecypcsl

6.6. VIHble UCTOYHUKU

7. MarepuanbHO-TexHUUYeCcKass ~ 0a3a, HMH(OPMAIL[MOHHbIE  TEXHOJIOTHH,
nporpaMmHoe obecrieueHre U MHGOPMALMOHHBIE CIIPABOYHbIE CUCTEMBbI



4

1. Hepequb IVIdHUPYEMbBIX p€3y/ibTAdTOB Oﬁy‘IEHl/IH nmo AUCIMII/YIMHEe, COOTHECEHHBIX C
IVIAHUPYEMBIMHU pe3y/IbTdTdMHU 0CBOE€HHUA IIPOrPaAMMBbI

1.1.  HucrurmHa b1.5.06 «CoBpeMeHHbIe KOMMYHUKAIMK B OM3Hece» obecrieurBaet
OBJIaJileHre C/1e/lyIOLMMU KOMITeTeHL[MSMU C YYeTOM Tara:

Kop HaumMeHoBaHue Kop sTana HavimeHoBaHue 3Tana
KOMIIeTeHL{UHU KOMIIeTeHL[UHU OCBOEHHUSI OCBOEHHUSI KOMIIeTeHL[UHU
KOMIIeTeHLIUU
YK OC-4 CriocobHOCTh K| YKOC-4.2 CTIOCOOHOCTh K KOMMYHHKALUU
KOMMYHUKAlLIUA B YCTHOM B YCTHOM U  TIMCbMEHHOMU
U TMUCbMEeHHOU Qopmax dbopMax Ha  DYyCCKOM U
Ha PYyCCKOM u WHOCTPAaHHOM  SI3bIKax IS
WHOCTPAHHOM SI3bIKaX JiIst pellleHust  3a/jad  yTIpaB/IeHUs
peleHust 3azaq TepCoHaNIoM
ripodheccHOHATBHON
JeATeTbHOCTH
YK OC-5 criocobHocTh paborathk | YK OC-5.2 CroCco6HOCTh YIIPaB/IATh
B KOJ/IeKTHBe B cdepe TPYAOBBIM  KOJJIEKTUBOM B
CBOEH ctepe cBOei
npodeCcCUOHaNLHOM MpogeccHOHaTbHOM
eATeEHOCTH, JesITeTbHOCTH, TOJ/IepaHTHO
BOCITPUHUMasI CorManbHbIe,
TOTICPARTHO STHUYECKUe,
BOCTIpHHIMAs KOH(eCcCHOHATLHBIE u
COLIMa/IbHBIE, KY/IbTYPHBIE Pa3/Inyuust
STHUYEeCKHe,
KOH(eCCHOHaIbHbIe U
KY/IbTYPHbIE pPa3Inyus
1.2. B pesynbrare ocBoenus gucuuriiHbl b1.5.06 «CoBpemeHHble KOMMYHHKAl[Md B

Ou3Hece» y CTYIE€HTOB JOJDKHBI ObITH C(HOPMHUPOBAHBI:

OT®/TD (npu Kop 3Tana Pe3ynbrarhl 00yueHust
Ha/THYMH 0CBOEHMA
npodcrasgapra)/ KOMIIeTeHLIUH
TPY/AOBbIe UIH
npodeccuoHaIbHbIe
AeUCTBUA
[TpodeccuonaneHelli | YK OC-4.2 Ha YpOBHe 3HAHMUIL:
CcTaHJapT
«CliermanmcT o Teopur  KOMMYHHMKalluhi W 0COOEHHOCTH
yripaB/ieHust ”HHOPMALMOHHBIMU TIOTOKaMH
yTIPaBIEHHIO [Tpo6sieMbl KOMMYHHKALIIU
[1epCOHA/IOM» CooTHoleHHe 00111eCcTBa 1 KOMMYHHUKALIAU

yTB. 06.10. 2015 . Ne

OcobeHHOCTH
KCCIeIOBaHMI

KOMMYHHKAIIJUOHHBIX
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H/02.7 Peanu3zauus
CUCTEMbI
CTpaTeruyeckoro
yrpaBieHUst
[epcoHaaoM
OpraHu3aLuu

Lemn u 3a7iauu KOMMYHHUKAI[MOHHOTO
MeHe)KMeHTa

OCHOBHbIe TEOPUM U KOHLIENLIUK B3aUMO/eNCTBUS
Mofed B OpraHv3aluM, BKJIKOYasi BOIPOCHI
MOTHBALIMH, IpYIIOBOM JIMHAMUKH,
KOMaH/1000pa30BaHusi, KOMMYHHUKAL|H, THepPCTBa
Y yTpaB/ieHus1 KOHQIUKTaMU

MeTo/ibl yTipaB/ieHust pa3BUTHEM u
3¢ ¢deKTUBHOCTbIO OpraHM3allii, MeTOAbl aHaIu3a
BBITOJIHEHUsI TIJIAHOB W TIPOTPaMM, OTIpejiesieHust
UX 9KOHOMHUecKo 3¢ (heKTUBHOCTH

Opranusanus yrpaB/ieHus pa3BUTHEM
OpraHv3aLuu

Teopun yripaBneHusi opraHusarjyei, MOMUTHKA U
CTpaTerus yrpas/ieH!sl IepCOHAIOM

MerTofpl aHanv3a BbINOJHEHUsI TJIaHOB U 3ajau,
orpeie/IeHUs UX SKOHOMUUeCKOU 3¢ (HeKTHUBHOCTH
MeTozb!l OLIeHKH, pe3y/nbTaToB U 3¢ ¢heKTUBHOCTU
TpyAa

MeToabl  BHeApPeHUs  CHUCTeMbI  yTIpaB/ieHUS
TepCoHAaIoM

OcHOBBI paboTHI 10 NMPO(OpUEHTAL[UH

MeToavK/ TUIaHUPOBaHUSI W TPOTHO3MPOBaHUS
MOTpeOHOCTH B TepCcoHare

Llenu, crparerusi pasBuTUs W Ou3Hec-TIaH
OpraHv3aLuu

Teopun u MeTogel ¢opMUpoBaHUIO OpeHJa
opraHusaryu

TpeboBaHusi oOxpaHbl W 0€30MACHBIX YCIOBUM

TpyAa

Ha YPOBHE YMEeHHUM:

OOBSICHUTD CyTh KOMMYHHUKAIIHOHHOTO
MeHe/PKMeHTa U chepbl ero MpUMeHeHUs!
OmnpenensTb pecypchl  KOMMYHMKALMOHHOTO
MeHe/PKMeHTa

[TpoBOANUTL OLIEHKY NpPOOJIeMHON CUTyal[ud B
00/1aCT KOMMYHHKAI[MOHHOTO MEHEPKMEeHTa
BbicTpanBaTh CTpaTervi0 KOMMYHMKALIMOHHOTO
JNEeMCTBUST U  HAaxXOAUTb METO[bl PpeIeHUs
KOMMYHHKAIJMOHHBIX MTPO0/IEM B KOHTEKCTE BCEX
MMEOIINUXCS  PEry/IsSTOpPOB  (9KOHOMHYECKHX,
TIOJTUTHUUECKUX, COLMABHBIX U T.J.)
Pa3pabaTbiBaTh KOMMYHMKAL[MOHHBIE TPOEKTHI,
roZioupaTh He0OXO[MbIe METOZBI ¥ CPeZICTBA
Pa3pabaTbiBaTh YW BHEJPSATb HWHHOBAIMOHHBIE
MeTO/bl pellieHrss KOMMYHHUKAaTUBHBIX TIPo06ieM
¥ TI0/lyuyaTh OMNTUMA/bHBIA KaK COIMA/IbHBIM,
TaK U XO3IUCTBEHHBIM,  KOMMepueCKUM
pe3ynbTar Ha OCHOBE TIPABWJILHOTO




VCT0/Ib30BaHMUsI MOTHUBAL[MOHHBIX PECYPCOB
dopMmupoBaTh IJIaHbl W MEpPONpUATHS 1O

yTIPaBJIEHUIO TTIePCOHATIOM
PaccunTbiBaTh OrOMKeT B 00/IaCTH YIIpaBIeHUs

TepCoHaoM
OripeziensiTh 30HBI OTBETCTBEHHOCTH

pPabOTHUKOB U TIOApa3/ie/ieH|i, CTaBUTh 3a/jauu
PYKOBOJIUTE/ISIM rofipas/iesieHui u

obecrieurBaTh peCypchl /s UX UCTIOTHEHHUS
KoHTponupoBathb u KOPPeKTUPOBaTh

WCIIO/THEeHUe TMIOPYYeHUi 1 3a7jau
YripaBisiTh 3¢ (dHeKTUBHOCTBIO u

BOBJIEYEHHOCThIO ~ TIepCOHA/a, AUCLATUIMHON
TpyZa U cobmofeHrieM 6e30macHBIX YCIOBHMA
TpyAa

BecTu meperoBopsl Mo BOMPOCAaM COLMA/ILHOTO
MapTHEPCTBA W TIPEACTaB/ISITb  MHTEPECHI
OpraHu3al[ii B TOCYJAPCTBEHHBIX OpraHax,
npodecCHOHANBHBIX ~ COH03aX W [JIPYTUX
TIPe/ICTaBUTE/IbHBIX OpraHaXx pabOTHUKOB, U

OpraHu3alusx o BOIIpocaM IepcoHara
Paborate ¢ MH(OPMALMOHHBIMUA CHUCTEMaMU |

6a3zamMu AdHHBIX TI0 BOIIpOCaM yIIpAB/IEHUSA

1epCcoHaIoM
[TpoBoAUTL aygUT ¥ KOHTPOJIMHT B 00sacTu

yTipaBJieHusl IepCOHaIOM
dopMHUpOBaTh W MPOBOAUTH  COL[MATbHYIO

TIOJTUTUKY Y COLIMA/bHbIE TTPOTPaMMBbI
BecTu mieperoBopbl C MOCTaBIIMKaMHU yCIyT TIO

YCJIOBUSIM 3aK/IFOUaeMBbIX [JOTOBOPOB
[TpousBogUTHL 3aKyTOuHble npoLielypél,

0OpMJIATH U aHA/IU3UPOBATh

Hd YPOBHE€ HABBIKOB:

[TpuMeHeHHe MeXaHU3MOB KOMMYHUKAaTHUBHOTO,
KOTHUTMBHOTO Y CEMHOTHUECKOTO BO3/elCTBUS
Ha CyObeKTOB KOMMYHHUKAI[UH

Bnagenue 6a3ucHoM TePMUHOJIOTHeN
KOMMYHHKAI[HOHHOTO MeHe/)KMeHTa

AHanu3 HedopMaIbHBIX KOMMYHMKaL[AN
[TpumeHeHne METO/[0B ME>K/TMUHOCTHOU
KOMMYHUKaIK

[TnaHupoBaHUe [JeaTebHOCTH U pa3paboTka
MepOTIPUSTUMN 110 yTIPaB/IEHUIO TIePCOHAIOM ISt
peanu3aluu CcTpaTernyeCckKux Lesnen

OpraHusaluu
BHesjpeHre MOMWTHUK, T[UJIAHOB, TMPOTrPaMM,




TpoLeAyp U TeXHOJIOTMM MO0 YMpaBleHUIO

1IepCOHAa/IOM
[TocTpoeHne opraHv3aLOHHOM CTPYKTYpBl C

yueToM IUIaHOBOM NOTPeOHOCTH B MepcoHarne 1
B3aMMO/IeMCTBUSI CTPYKTYPHBIX MOZpa3zeneHuit

OpraHu3anuu
BHesipeHre u mojfep)kaHue KOPIOpPaTHBHOU

Ky/BTYPbl W COL[MA/TILHOW TIOJIMTHUKH, CHUCTEM
MoTHBaLMY,  3(¢dEeKTUBHOCTH, OLEHKU U

pa3BUTHS MIepCOoHasa
BHesipeHre U TIOAJep)KaHWe ~ CUCTEMBI

OpraHu3aluu TpyZa 1 OriaThbl IepcoHasa
YrpaBneHue — BHeipeHWEM — TMporpaMM U

MPUHLMIIOB  CTaH/apTU3aluM, YHU(UKALWY,
aBTOMaTH3aLuu TpOLIeCCOB ynpaB/eHUst

repcoHasioM 1 6e30TMacHbIX YCIOBHUN TPy/a
OpraHu3arnusi TIPOBe/IeHUSI ayaura U

KOHTPOJIJIUHTA B yIIpaB/JIeHUM [1ePCOHAIOM
ITocTraHoBKa 3aja4 PYKOBOZAMTEJISIM

CTPYKTYPHBIX  TIOJpa3Je/ieHui, Orpee/ieHre
MaTepUaabHO-TEXHUUECKMX PeCypCOB i UX

BBITIO/THEHHSA
Ananmu3 OTUETHOCTHU 110 YIpdBJ/JI€HUIO

MepCOHA/OM U  BbISIBIEHWE DPecypcoB IO
YAYULLEHUIO [iesiTeJIbHOCTH OpraHu3aliiy

CornacoBaHue yCJIOBUIA 3aK/IFouaeMbIX
[IOTOBOPOB IO  BOMpOCaM  yIpaB/IeHUs
TiepCoHaIoM

Opranu3sanus NIpOBe/leHUsI 3aKyTOUHbIX

rpoLeayp o BOMpOCaM ynpaB/ieHUs
MepcoHasoM U O(OpMJIEHUS] COIMYTCTBYHOLEM

JOKyMEHTAI[|H 110 HUM
dopmupoBaHre  OwfpkeTa Ha  TepCOHal,

TEeXHOJIOT Ui dyqnTa pa6OTI:>I C I1epCOHa/ioM H

KOHTPOJIJIMHTa
[TpumMeHeHre K pabOTHHMKaM Mep TOOIIPeHUst U

JVUCLHUITIMHADHOI'O B3bICKaHUA

[TpodeccroHanbHbIN
CTaHzapT
«CnenpanmmcT 1o
CTpaTeruyeckomy 1
TaKTUUeCKOMY
IJIaHUPOBAaHUIO U
OpraHu3aLyu
TIPOU3BOZCTBa»

yTB. 08.09.2014 . Ne
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YK OC-5.2

Ha YpPOBHe 3HAHUU:
CylHoCcTh KOMMYHUKALII

Crnenuduika BHYTPHUOPraHU3aL[MOHHBIX
KOMMYHHUKaLH

CuryanoHHas MoJieJb ynpaB/ieHust
KOMMYHHUKaLUSIMU

[TpaBoBbIE U 3TUUeCKUe OCHOBBI
KOMMYHHKAL[MOHHOTO YIIpaB/ieHus

OcHoBBI QHTUKPU3UCHOTO ynpaB/ieHUst
KOMMYHHUKaLen

MeTOAOHOFI/IquKI/Ie OCHOBBI MmpoBeAeHNsA




B/01.7
Crparernueckoe
ynpasjieHye
ripoLieccaMu
TIJIAHUPOBAHUS
TIPOU3BO/ICTBEHHBIX
pecypcoB 1
TIPOU3BO/ICTBEHHBIX
MOIITHOCTeM

JIOTUCTUKOOPUEHTHUPOBAHHOTO aHaM3a CHUCTeMbI
Y cpejibl ee PyHKLMOHUPOBAHKS

MeTozibl MO/IeTMPOBAHUS TEXHOJIOTHH
obecrieyeHus: KauecTBa, MeTO/bI K/lacCU(PUKALIY,
MeTOZIbl TIPUHSTUSL pellleHnd B YCIOBHSX
Heornpe/|e/IeHHOCTH U PUCKa

BasoBble njen, MoAxoAbl, MeTOZbI U pe3y/bTaThl
TNIPUK/IaIHOM CTaTUCTUKH, KCIIEPTHBIX OLIEHOK,
TEOPDUM TIPUHATHS pelIeHHid U SKOHOMHUKO-
MaTeMaTHyeCcKoro MoZeJTMpPOBaHKS

Ha YPOBHEe YMeHHI:

AHanu3vpoBaTb  (PAaKTOphl, BAMUSAIOL[ME Ha

3¢ dHeKTUBHOCTD KOMMYHUKaL[1i u
MeHe/I)KMeHTa B OpraHM3aLIUsIX
Ocy1mecTBsITh KOMMYHUKaI[MOHHBIT

MEeHe/PDKMEHT B COBPEMEHHOM O0OIllecTBe, B
OpraHMU3alMOHHOM KOPIIOPAaTUBHOM KY/BType
OnpesiensTb W aHaIUM3UPOBaTh OCOOEHHOCTU
HallMOHA/IbHBIX KYIBTYD W WX BIWsSHUE Ha
roBefleHre JIoJiell B MEeXAYHapoJHOM U
TPaHCHAIIMOHA/TLHOM MeHePKMeHTe
AHanu3upoBaTh CoLIMaTbHO-9KOHOMUYeCKUe
1po0/ieMbl U TIPOLIeCChI B OpraHM3al[uu
HaxoauTh opraHu3aliOHHO-yTIpaBieHueckue U

KOHOMHYeCKre pereHust nipobnem
opraHu3saluu

Wcronb30BaTh 3aKOHBI  e€CTECTBEHHO-HAyUHbBIX
JVICLIUTUIMH B nipodeccoHaNbHOM

JIesITeIbHOCTH U TIPUMEHSITh  MaTeMaThue CKHM
amrapaT, MeTOAbl  ONTHMHU3ALUMA, TEOPUU
BEpPOSITHOCTEM, MareMaTHyeCKOW CTaTHCTHKH,
CUCTeMHOTO aHa/ii3a [/isi TIPUHATHS pellleHri B
00/acTH  CTpaTeruuyeckoro W TaKTUUECKOTrO
TJTAHUPOBAHUSI U OpraHU3al[|iK MPOU3BO/JCTBA

[TpoBogUTHL KOMILJIEKCHOE v3yueHue
0Tpac/ieBOro PbIHKa MPOMBILTIEHHOU
TIPOAYKLIUH, norpebuTesneit TOBApOB,
TMOCTAaBILUKOB CBIpbS, MaTrepuasioB u
KOMIL/IEKTYIOLLUX, KOHKYPUPYOIIUX
OpraHu3aLUui-NpoOU3BOAUTENeN MPOJYKTOB-
3aMeHuTeNeu, OLIeHHBaTh YPOBEeHb

KOHKYPEHTHOH OO0phObI, COCTaBISATH 0030phI
KOHBIOHKTYDBI PbIHKA
Pa3pabarbiBaTh MeTOAbl U MOZENU CO3AaHUS

CUCTeMbI yTpaBeHUst rpoLjeccaMu
TJIaHUPOBAHUSI TIPOU3BO/ICTBEHHBIX PECYpPCOB U
TIPOM3BO/CTBEHHBIX MOLLHOCTe

HpOMbIH.U'IE‘HHOﬁ OpraHr3dalvn

Hd YPOBHE€ HABBIKOB:

Perienue npobieM WHJVBU/TyabHOTO,
IPyNIOBOTO W OPraHM3allMOHHOTO TIOBeJeHUs B
OpraHu3aLUsIX




NpenTudukalys TpUUMH MOTUBAI[UNA U CTUIeN
yrpaBjeHus  OpraHu3anyed [y Oygyimei
TIPAKTHYECKOM J1esATeTbHOCTH

[ToMomb  PYKOBOACTBY W  OpraHM3alUsM
aZIalITHPOBAThCS B PaA3/MUHBIX CTPECCOBBIX U
KPU3UCHBIX CUTYal[UsIX

BorutorieHye B MpakTHKe 3HAHUN M HABBIKOB 10

OpraHu3anuu ONTHMaIbHOTO
KOMMYHUKAaTUBHOIO K/IMMaTa ¥ KOpPIIOpaTHBHOU
KY/IbTYPbl

Pa3paboTka W peanu3aljdsi OpPraHU3aIJMOHHO-
yIpaB/ieHuUeCKUX U SKOHOMUUECKUX pelleHui
PykoBozCTBO pa3paboTKoit OCHOBHBIX
MOJIOKEHUM TIPOJYKTOBOM W TEeXHOJOrH4eCKOU
cTpareruu pasBUTUS opraHu3alu,
onpejeneHue OCHOBHBIX rapameTpoB
TIPOU3BO/ICTBEHHO-T@XHOIOTHYe CKOM U
WHHOBAllMOHHOM TMOMUTUKA OpraHu3aluu C
1leJTbF0 MUHUMM3ALIUK U3/IepP>KeK MPOU3BOJICTRaA,
TIpUBe/JeHus KauecTBa MPOAYKIUH B
COOTBETCTBHE C 3alPOCAMH TTOTpeduTe ek
CrpaTternueckoe ympaB/ieHUe [IUTeNbHbIMU U
pecypcoeMKUMU KOMIT/IeKcaMy paboT Ha 0CHOBe
MPOEKTHO- W MPOTrPaMMHO-OPUEHTUPOBAHHOTO
TJIaHUPOBAHUS  JIesiTe/TbHOCTU  OpraHU3alluM,
OlO/KEeTUPOBAaHUSI W MOHHUTOPHMHTA  XOfia
BBITIOJIHEHUSI TIPOEKTOB U TIPOrPaMM
ObGecrieueHre PUTMUYHOM pPabOTHI OpraHU3ALIUH
M DAaBHOMEDHOTO  BbIyCKa  MPOAYKLUH,
BLITIOJTHEHUsT paboOT B COOTBETCTBUH  C
TPOU3BO/ICTBEHHBIMU TporpaMmmamy,
JIOTOBOPHBIMU obs13aTeILCTBAMH,
Ka/leHJJapHbIMM ~ TpaukaMd U CMEHHO-
CYTOUHBIMH 33/IaHUSIMU

Opranuzaius TIPOU3BO/ICTBEHHO-
XO35IMCTBEHHOW [/lesiTeTbHOCTU Ha OCHOBe
IIIMPOKOTO HCII0/Tb30BaHUS HOBeMIIeH

TeXHUKA W TEeXHOJIOTHM, TMPOTrPeCCUBHBIX
dopM yripaB/ieHUs] U OpraHU3al[UM TPyJa
ObecrnieueHue opraHu3saluu
KBa/TM(PULIMPOBAaHHBIMU KaJ[pamH,
paLMoHaIbHOe MCTIO0/Ib30BaHUe U pa3BUTHeE WX
rnpodeccloHanbHBIX  3HAaHUM U OMbITA,
co3faHue Ge30macHbIX U O1arONpUsITHBIX [JJIst
KU3HU W 3[0pOBbsl  yCJIOBUM  TPYZAa,
cobmozieHre TpeOOBAHWM 3aKOHOZATETHCTBA
00 oxpaHe OKpYyKarollei cpe/ibl

ObGecrieueHrie ~ TIPaBWJIBHOTO  COUETAHUS
9KOHOMMUECKUX W aJMUHUCTPATUBHBIX
METO/JOB PYKOBO/JCTBA, €JWHOHAualusi M
KOJI/IETHATTbHOCTH
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PyKOBOZICTBO TIOZIBeZIeHIEM WTOTOB PabOTHI U
OLIEHKOM  [JleATeJIbHOCTA  TOApa3jesieHrui

opraHu3alyu 1o BBITIO/THEHUIO
MPOU3BO/ICTBEHHBIX  MPOrpaMM  BBIMTyCKa
MIPOAYKLIMH

Yuactue B pa3paboTKe U peayM3alid
MEepOTpUsITUA 10  COBEpLIEHCTBOBAHHUIO
TIPOM3BOZICTBEHHOTO TIJTAHUPOBAHUS,
BHE/IDEHUIO TEeXHUYEeCKMX M TMPOrpaMMHBIX
CPe/ICTB yIIpaB/ieHUS TIPOM3BO/ICTBOM
PerynsipHbiii KOHTPOJTb 3a XOZIOM
MPOM3BOACTBA M [JPYTUX BHUIOB OCHOBHOMU
JlesiTe/IbHOCTH OpraHv3aliiy, TIPUHSATHE Mep
M0  TPeAYTPEeXJeHWI0 U YCTPAHEeHHUIO
NpOOIEMHBIX CUTYalldi B TIPOM3BOJCTBEHHBIX
rpoLeccax

2. O0beM U MeCTO AMCHMILUIUHBI B cTpyKType OIT BO

O6m1ast TpygoeMKoCTh aucturivHbl 51.5.06 «CoBpeMeHHbIe KOMMYHHUKAIMU B OU3HEeCe»
1o yueGHOMY IJIaHy COCTaB/sieT 3 3aueTHbIX eAuHULbL; 108 akazeMUyecKMx 4acoB, 2-il Kypc.
KonmuecTBo aka/leMUUeCKUX YacoB, BbIZIEJIEHHbIX Ha KOHTAKTHYIO PaboTy C mperojaBaTesieM —
18, B TOM uMcie fneKiMM — 8 akKaJeMUUeCKWX YacoB, TpakTUueckue 3aHsAithsg — 10
aKa/IeMHUUeCKUX UacoB; Ha CAaMOCTOSITe/TbHYI0 paboTy obyuatoruxcst — 90 akasieMUYeCcKHX vaca.

HOucturuiiHa B1.6.06 «CoBpeMeHHble KOMMYHHMKALIMK B OW3Hece» SIB/ISIETCS OJHOW W3
0a30BBIX JUCIWIIMH B TIOATOTOBKE MEHE/PKEPOB, BXOAUT B JUCIIUTIIMHBI 00s13aTe/TbHON YacTH.

['mybokoe ycBoeHMe MaTepuasa 00eCIeurdBaeTCss COUYeTAaHWEM ayAUTOPHBIX 3aHATHUA |
CaMOCTOSITe/IbHOM paboThl OOyuaroIUXcs C JIUTepaTypold W HOPMATHUBHBIMH [JOKYMEHTaMHU.
OCHOBHBIM BH/IOM Y4eOHBIX 3aHATHH T0 JAHHOW JAUCI[UTUIMHE SIB/SIETCS CAMOCTOSITe/TbHas
pabota. IlpakTuueckue 3aHSATHsS TPOBOAATCS B BUJe AUCKYCCHM, CeMUHApOB, TPYMIIOBOTO
TIPOEKTHOTO 00yueHus. V3yueHue AWCIUIUIMHBI OCYIIIeCTB/ISETCS B TEUEHHE OJHOTO CeMecTpa:
g oOyuaromuxcss ouHod (opmbl 0o0yueHus — B 2-M cemectpe. Ilo JuUCLUTIIMHE
OCYIIIeCTB/ISIeTCS TEKYI[UH KOHTPO/b U TIPOMEXXYTOUHbIN KOHTPO/b B (popMe 3aueTa.

YcrneliHas peanu3agus  Uend W 3agad gucoruivHel B1.6.06 «CoBpeMeHHbIe
KOMMYHUKaI[UK B OW3HeCe» [JOCTUTAeTCsl TMOCPEJCTBOM IOy4YeHUsT OOy4YarolMMUCS 3HAHWH,
YMeHUIl U HaBbIKOB TMPU H3yueHUM AucuuruiiH 6a3oBoit yactu B1.5.01 «CoBpeMeHHbI
MeHemkmeHT» (1-11 Kypc), 51.5.02 «MeToabl uccnefoBaHys B MeHe)kMeHTe» (1-1 Kype).

3HaHusA, TOJlyuyeHHble B mpouecce u3lyuyeHus aucuuruiiHbl b1.5.06 «CoBpemeHHbIe
KOMMYHMKAI[UM B OH3Hece», CJIy)KaT OCHOBOW s ocBoeHusi aucuurimd b1.B.JB.04.01
«¥YrnpapneHue [fenoBbiMU KoHGukTamu» (3-i1 kypc), B1.B.[1B.04.02 «HaBbiku BepmeHus
reperoBopoB» (3-# Kypc).

Oowsem IMCIHHUTIVIMHBI
Buj yueGHbBIX 3aHATHIA Oopem TUCITUIIJIUHBI, yac.
U caMocTosATe/IbHasA paboTa Bcero Cemectp
1 [2 [3 14576 [7 [8 9 [10]11]12

Ounas ¢popma
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KonTakTHas pa6ora 00y4arnumuxcs C 18 18
MpernojaBare/ieM, B TOM YHCIE:
JiekironHoro tuna (J1) 8 8
saboparopHeie paboTe (MpakTUKyMbI) (JIP)
MpakTHYeckoro (cemuHapckoro) tuma (I13) | 10 10
KOHTDOJIMpyeMasi CaMOCTosITe/TbHast paboTa
obyuatoriuxcs (KCP)
CamocrosaTenbHast pabdora obyuarommxcsa | 90 90
(CP)
ITpomexxyTouHas aTTecTanys ¢opma | 3auem f:”e
yac.
Oo0wias TpygoeMKoCTh (4ac. / 3.e.) | 10873 éog/

3. Copep)xaHue ¥ CTPYKTYypa JUCLUILIHHBI

Ounas ¢popma oGyueHusi

O0beM AUCHMILUIMHBI (MOAYJIsA), Yac. ®opma
KoHTakTHas pabora Texymero
Ne /m HaumeHoBaHMe TeM 00yUarIINXCA C KOHTpO/SA
(paspesior) Bcero npenojasarejeMm no sugam | CP | ycmeBaemocry,
y4eOHBIX 3aHATHH TIPOMEKYTOUHO
JI JIP H3 KCP H aTTeCTaljun
KoMMyHHKaIMOHHBIN
Temal | NCoHCAPKMERT M 24 2 2 20 T
KOpIIOpaTHBHbIE
KOMMYHHUKaLAU
KoMMyHMKaI[MOHHBIN
Tema2 | MCHEWKMEHT U 28 2 4 22 KP
KOpPIIOpaTvBHas
WJeHTUYHOCTh
CopepxkaHue u
Tema3 | olPABICHHA 26 2 2 22 i
KOMMYHHUKAL[MOHHOIO
MeHepKMeHTa
CrneryasbHble BONPOCHI
Y aKTyaJ/lbHble
Tema 4 npo6sieMbl 30 2 2 26 )
KOMMYHHUKAL[MOHHOTO
MeHe/PKMeHTa
ITpomexyTOuyHasi arTecTanys 3auer
Bcero: 108 8 10 90

dopmbl mekywe2o0 KoHmpons ycnegaemocmu: mecmupogatue (T), koumpoabHas paboma (KP), scce (3),
ducnym ().
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Copep)kaHue AUCLUTTHHBI

Tema 1. KoOMMyHMKalliOHHBIM MeHe/KMeHT M KOpNopaTHBHbIe KOMMYHHUKALUH

1.1. KoMMyHHMKAaLUMOHHBIII  MeHe[PKMeHT.  TeopeTHueckue TOJIO’KeHUss W 0a30BbIe
XapaKTepUCTUKU

1.2. KOMMyHMKAaI[MOHHBIM MEeHEe/PKMEHT U 3BOJTIOLUS KOPITOPATUBHBIX KOMMYHUKALIMH

1.3. B3aumooTHo11eHre 613Heca U ob1jecTBa

Tema 2. KoOMMyHMKAallMOHHBIM MeHe/PKMEHT M KOPNOpaTHBHAasA U/IeHTHUHOCTh

2.1. IloHsiTHe KOPNIOPaTUBHOM U/IeHTUUHOCTH

2.2. KopnoparuBHass  ¢uiocodusi U KOpPIOpaTMBHOe  TIOBeJjleHMe B  CTPYKType
KOMMYHUKALJMOHHOTO MeHe/)KMeHTa

Tema 3. Cojep)xaHye U HallpaB/IeHUs KOMMYHUKAIlMOHHOI'0 MeHe)KMeHTa

3.1. HarpaBs/ieHys1 KOMMYHUKALJMOHHOIO MEHe/I)KMeHTa

3.2. Macc-meina KOMMYHUKaLUU

3.3. OTHMKa KOMMYHUKAL[MOHHOIO MeHe)KMeHTa

Tema 4. CnenuanbHble BONPOCHI W aKTya/IbHble MPo0ieMbl KOMMYHHKAI[HOHHOTO
MeHe/PKMeHTa

4.1. IMupK U pernyTaljs B CUCTeMe KOMMYHUKAlLIMOHHOTO MeHe/I)KMeHTa

4.2. MeHe/PKMEHT KPpU3UCHBIX KOMMYHUKaL[UH

4.3. KoMMyHVKalMOHHBIM MeHePKMEHT B MHOTOHALIMOHAIbHOM M MYJIBTUKY/IBTYPHOU Cpefie

4. Marepuassbl TeKyIero KOHTpoJIs ycreBaeMocTH o0yuarmuxcs U (GoH/
OLIeHOYHBIX CPEACTB MIPOMEeXYTOYHOM aTrTecTaliu M0 JUCIUIIIUHE

4.1. ®opMbl U MeTOABI TEKYIEro KOHTPOJIA YCIIEBAeMOCTH O0y4YaroIUuXcad |
NMPOMEe)XXyTOYHOM aTTecTaluM.

4.1.1. B xogme peamuzauuu guciurivHel b1.5.06 «CoBpeMeHHble KOMMYHHUKAL[UM B
Ou3Hece»  WCIONB3YIOTCS — CeAYIOIIAE  METOAbl  TEKYIero KOHTPOJS  yCIIeBaeMOCTH
o0yyJaroImmxcs:

Tema v/unu pasgen MeTto/bl TeKyllero KOHTPOJIs yCIrieBaeMOCTH

KOMMYHI/IKaL[I/IOHHHﬁ MEHeIP>)KMEHT U

TecTupoBaHue
KOpHOpaTHUBHbIE KOMMYHUKALIUU

KOMMYHI/IKBL[I/IOHHHﬁ MeHeI>)KMEHT U

KonTtponbHasi pabora
KOPIOpaTUBHAs1 U€HTUYHOCTh

CopepykaHyve ¥ HaripaB/IeHUs!

ducnyT
KOMMYHUKALIMOHHOI'O MeHeJKMeHTa
CnenyasibHble BONPOCHI U aKTya/lbHbIe
Npo6/IeMbI KOMMYHUKAI[UOHHOTO Jcce

MeEHeI>KMEeHTa

4.1.2. 3auet no auciuniuHe b1.5.06 «CoBpeMeHHbIe KOMMYHHMKALIMKA B OU3HEce» st
BBISIB/IEHUsI YPOBHSI OCBOEHUsI KOMITeTeHL[UM TIPOBOJUTCS B YCTHOU (hopMme.

4.2. Marepuasbl TeKyI{ero KOHTPOJIA YCIIeBaeMOCTH 00yJaroIiXCs.

TunoBbie OIl€HOYHbIE€ MaTepHuaJIbl

le/lMepHBIe BOIIPOCHI AJiA CaMOCTOATE/THLHOM MNOArOTOBKH K 3aHATHUAM J/IEKIITMUOHHOI O,
NMPAKTHYECKOr'o THUIIOB 10 TeEMaM JUCIIUIT/IMHbI
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1. HdaiiTe omnpejeneHue TMOHSATUSM KOMMYHUKALIMOHHBIM MeHe)KMEeHT, KOPIOpaTUBHbIE
KOMMYHMKaIMK; KaKye 3a/1auM BbITIO/IHSIeT KOMMYHUKALIMOHHBIA MeHEe)KMEeHT?

2. TloueMy Ha COBpeMEHHOM 9JTalie pa3BUTHS HSKOHOMUKA ®  0O0IIecTBa
KOMMYHUKAI[MUOHHBIE MeHe/PKMeHT cTal O0CO00eHHO akTya/JbHbIM, KaK C(hOpPMHPOBAIUCH
KOMMYHUKAI[UOHHBIH MEHEPKMEHT U Ma0/IUK PUEHIITH3?

3. PacckakuTe 00 OCHOBHBIX TICMXOJIOTHYECKUX KOHLEMIUAX KOMMYHHUKALIUN, 00bSICHUTE
MX CyLlleCTBeHHbIe YepThbl U OT/IUYUS.

4. N306pa3uTe OCHOBHYIO CXeMy KOMMYHMKALIMH, OOBSICHUTE ee; IMepPeurcuTe IIyMbl U
Oapbepbl KOMMYHMKAL[AH, TIOK)XWUTE, KaK YMEHBIIWTb WX B/IHSHUE Ha KOMMYHMKAIMOHHBIE
TpPOLIeCChI.

5. OObsicHUTE CYL[HOCTh U COfiep)KaHre BepOasbHBIX U HeBepOa/bHBIX KOMMYHHUKALIWH.
IIpuBenuTe TIpUMepHI.

6. [laiiTe oripefiesieHHe TIOHATHIO KOPIIOpPATHBHAs M€HTUYHOCTh. Ha3oBHTe CyOBEKTBI
KOPTIOPaTUBHON WIEHTUUHOCTA U 0OBsiCHUTE WX ponb. Ha3zoBute (yHKIMOHa/MbHBIE Chepbl
KOPIIOPaTUBHOW UJJEHTUYHOCTH.

7. KakoBa CTpyKTypa KOPIOpPAaTHMBHOM WJEHTUUHOCTU? [laiiTe oripefiesieHe OTAe/bHbIX
ee COCTaBJIAOLLUX.

8. Packpoiite cozep)xaHue KopriopaTuBHON dunocopuu. Kakvumu cpeacTBaMu OHa
¢dopmupytrotcs? Kakyro posib UrpaeT B yrpaBleHUU MpeIIpUsTHEM?

9. PackpoliTe copepykaHve KOpPHopaTUBHOMN (puiocodry U KOPIIOPaTUBHOTO TIOBe/IeHMUS.
Kakumu cpenctBamu oHM  ¢dopmupyroTcsi? Kakyio poib OHU  UrpaloT B yrpaBIeHUU
npeanpusiTueM?

10. [aiiTe oripefesieHWe TOHSTUIO KOPMOPaTUBHBbIM Au3akiH. Ha3oBuTe cnaraembie U
00BbeKThbI KOPIIOPAaTUBHOTO JIM3aiiHa.

11. TlokakuTe YpOBHM KOpIIOpPaTMBHBIX KOMMyHUKalui. Kakyroo ponb wurpator
KOpIOpaTHBHble KOMMYHUKALIMM Ha KaXJOM U3 ypoBHel. [IpounntocTpupyiiTe OTBET
rpr¥MepamH.

12. PacckakuTe 0 MMCbMEHHBIX CPe/[CTBaX KOPIOPaTUBHBIX KOMMYHHUKALIM.

13. Pacckakxute 00 YCTHBIX | ayJUOBH3ya/JbHBIX CPEACTBAX KOPIIOPATUBHBIX
KOMMYHUKAaLUH.

14. Kakue MeporpusIiTUs WCIONb3YIOTCS i 00ecreueHusi MO3UTHBHBIX BHYTPEHHUX
KOMMYHMKalMii opraHu3auuy? Ha mnpumepe OJHOTO W3 HUX pacKpoWTe MX 3HaueHWe [Jis
KOPIIOPAaTUBHBIX KOMMYHHUKALUM.

15. TlepeuucnuTte colManbHble CPeACTBA KOPIOPATMBHBIX KOMMYyHUKaLui. Kakue
KOMMYHHUKAL|MOHHBIE Lie/IU JOCTUrar0TCs [I0CPeCTBOM COLIUA/IbHBIX CPeZiCTB?

16. Tlepeuuciute u Jaiite OOIIYyH0 XapaKTePUCTUKY OCHOBHBIM HarlpaB/IeHUSIM
KOMMYHUKAL[MOHHOW MOJIMTUKY OpraHU3aLuHu.

17. PackpoiiTe copepXaHWe ¢ 3HaueHUWe KOMMYHAJbHbIX U  3KOJIOTMUeCKUX
KOMMYHUKAaLUH.

18. Packpoiite coziep>kaHue 1 3HaUeHKe B3aUMOZEMCTBUS C TOTPeOUTeNsIMHI.

19. PackpoiiTe coziep)kaHye ¥ 3HaueHe KOMMYHHUKAlJMOHHBIX CPeJCTB B3aUMOZeNCTBUS C
TepCOHAJIOM.

20. PackpoliTe cofep)kaHue U 3HaueHre KPU3UCHBIX KOMMYHHUKALUM.

21. TlepeunciuTe OCHOBHble KOMMYHHUKALIMOHHbIe CTpaTeruM oOpraHu3aiuu. [laiiTe
0OIL[YI0 XapaKTepUCTUKY OT/e/bHBIX CTPaTeTyi.

22. Kakyro pojib  UWrparoT B  KOPHOPAaTHMBHBIX KOMMYHHUKALMAX — CIleljiajibHble
MeponpuaTusi? IlepeuncinTe BapuaHThI Crieljua’bHBIX Meponpusthii. Ha mpumepe opHoro w3
HUX pacKpoWTe X 3HaueHue /i1 KOPIIOpaTUBHbIX KOMMYHHKALIWH.

23. Kakyw poiab UrpaloT B KOPIIOPAaTUBHBIX KOMMYHUKALUSIX TIpeCTaBUTEeIbCKUe
MeporipusTus? [lepeuncivre BapvaHThI CrieljuarbHbIX MeporpusThil. Ha nmprumMepe onHoro w3
HUX PaCKpOWTe UX 3HaueHUe [/ KOPIIOPAaTHBHbIX KOMMYHHKALIWI.
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24. Vicropusi TIpeANPUSITUASL WK TIPOYKTa KaK MHCTPYMEHT CBsi3eli ¢ 00I111eCTBEHHOCTHIO.
[TpuBeauTe MPUMEPHI UCTIOIb30BaHUSI UCTOPUM B TIAO/IMK PUTEHIITH3S.

25. [lepeunciuTe cpefcTBa KOPIIOPAaTUBHBIX KOMMYHUKALWI, OCTAHOBUTECH HA OHOU U3
TpyIInN nozgpobOHee.

26. IlepeunciiTe OCHOBHbIE BU/IbI CPEJCTB MAacCOBOM HMH(OPMAalLMM U KOMMYHUKaL[1H,
JlaiiTe UM orpe/iesieHre U KlacCU(UKaLHIO.

ITIpuMepHbIe TeMbl AJIs1 HAIMCAHUA 3CCe
1. KoprnioparvBHas KyJ/IbTYypa. dopmMHpOBaHue KOPITIOpaTUBHOU KY/IbTYPbI
nHcTpymeHTamu PR.
KoproparuBHasi hunocodusi.
Pa3paboTka GUpPMEHHOTO CTUJ/ISI OPTaHU3aLIH.
KoprioparrBHOe noBegeHue.
dopMrpoBaHue y IepCcoHasia YyBCTBa NIPUHA/JIE)KHOCTH K IPeATIPUATHIO.
KomMMmyHUKaIMOHHbIE HTHCTPYMEHThI (hOpMUpOBaHus OpeH/a.
YrpaBneHve KOMMYHUKaLMsSIMM U UWH(OpMauyoHHass Oopbba B IKOHOMHUECKOM
coepe.
8. Ilpe3eHTanuy, BBICTABKUM U TOPrOBble SPMapKU KakK WHCTPYMEHT KOPIIOPaTUBHBIX
KOMMYHUKaL[1i.
9. OcobeHHOCTH KOMMYHHKAIJMOHHOTO MeHePKMeHTa B JHAHCOBO# cdepe.
10. ®opMupoBaHUe Y TIPOJIBUXKEHHE KOPIOPAaTUBHOTO UMU/IKA.
11. KoMmyHUKaLMOHHAas MMOJIMTHUKA OpraHr3aLyi.
12. Opranu3aiusi ciyk0ObI 110 CBSI35IM € 0011[eCTBEHHOCTBIO: aHaIU3 OMbITa (PUPMBI.
13. [THM OTKPBITBIX Bepeil Kak MHCTPYMEHT CBsi3eld C 00I11eCTBEHHOCTBIO.
14. OcobeHHOCTH MY/TBTUKYIBTYPHBIX KOMMYHHUKAL[WH.
15. KomMyHUKaLMOHHAas NTOJIUTHKA MIPEATIPUATHA B OTHOLLIEHUY TIepCOHaJIa.

NouhkwN

BapuaHTbI KOHTPOJILHBIX PA0oT /I/isi MPOBEEHHUA TEKYIero KOHTPOJIsA yCIeBaeMOCTH
00yUarOIUXCSA N0 JUCHHIIHHE
1. KoMMyHUKaI[1si ¥ CBSI3W C OOII[eCTBEHHOCTBIO KaK (DYHKIIUS MEHePKMEHTa.
2. CocTosiHYe, pa3BUTHE U NePCIeKTHBbI KOMMYHUKALMOHHOTO MeHe)KMeHTa.
3. VcTopus CcTaHOB/IEHUS TEOPUU U MIPAKTUKY KOMMYHHKAL[MOHHOIO MEeHe/I)KMEeHTa.
4. ToHsATHE U OCHOBHBIE MOZIe/T KOMMYyHUKaLui. [ToBejeHuecKas, nHGopMaliMoHHasi, oOpa3Hasi,
ricuxoaHanuTrueckas koHuenuuu. Konyerums HIIIIL.
5. KommyHuKanmuy B MmeHepkMeHTe. Posib U ypOBHM KOMMYHMKALIUU B OpraHusalusax. BHelHue
Y BHYTPeHHMe KOMMYHHUKaLMU. BepTukKasibHble U TOPU30HTa/IbHble KOMMYHUKALIUU.
6. MapkeTHHroBble KOMMyHUKaLu. OcylllecTB/ieHMe MAapKeTUHTOBBIX KOMMYHHUKALIAM.
7. BbisiB/IeHe KOMMYHHUKATHBHBIX ITPOOJIEM.
8. BepbanbHble U HeBepOa/sibHble KOMMYHUKalu. HeBepOasbHble KOMMYHUKAIMU U
KOMMYHUKAI[MOHHbIE BO3/]€HCTBUSI.
9. INousiTvie, mpeiMeT U 00BEKT KOPIIOPAaTUBHOM UJeHTUYHOCTH.
10. KopriopaTtuBHasi punocodusi U KOpriopaTUBHasi Ky/bTypa.
11. KopriopaTvBHbIN [[13aiiH.
12.BHelIHYe KOHTaKThbl OpraHy3aL{yu.
13.0praHu3aiys U UHCTPYMEHTbI BHYTPEHHUX KOMMYHUKALIUI.
14. CpencTBa BHYTPMOPraHM3aLlMOHHbIX KOMMYHUKALIAM.
15.BHyTpeHHHe KOMMYHUKAL[MK U B3aUMO/EMCTBUE C IIePCOHATIOM
16. ®opMupoBaHue U TIPOJBUKEHHEe KOPIIOPATUBHOTO UMHU/I)KA.
17. MapkeTHHTOBbIe KOMMYHHKALIUM ¥ B3aUMO/IeHICTBUE C ITOTPebUTeIsIMU
18.0THoLLIeHMe C OpraHaMH rOCyJapCTBEHHOM BIaCTU U MECTHOTO CaMOYTIpaB/IeHusI
19.0THo1LIeHYe C UHBECTOPaMH yTpaB/jieHre WHBEeCTULIMOHHOM peryTaljueit
20./IokasbHbIe CBSI3W U KOMMYHMKALIMU 110 MeCTY PaCIiO/IOKeHWs OpraHu3aLvu.
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21.0Opranusaiysi Cy>0blI TI0 CBSI3SM C 0011[eCTBEHHOCTHIO.

22.0cHoBHBIe BU/bI U XapakTepuctuka CMMU.

23.Vicrionb30BaHKe »KaHPOB MyOIULMCTUKY B OPraHK3al[il KOMMYHUKALIMOHHOTO TIpoLiecca.

24. TIpecc-KoH(epeHLMU ¥ UHTePBbIO.

25.Byiorepsl 1 6710TM B cricTeMe KOPIIOPaTUBHBIX KOMMYHUKALIAH.

26.I1pe3eHTanuy, BbICTABKA U TOProBble SIpMapKu.

27.0c06eHHOCTH KOMMYHHUKAIIMOHHOTO MeHe/DKMeHTa M CBsi3ed C O0OL[eCTBeHHOCThIO Ha
Pa3/IMYHBIX YPOBHSIX OPraHU3aljMOHHOMN CpeJibl.

28.dakKTopbl NpYB/eUeHUs] THTepeca MaCcCOBOM ayUTOPHH.

29. TlpoBezieHye crielia/IbHBIX MEPONPUATHH.

30. VicTtopust TIpeIIpUSITHS U e POJib B TTa0/TUK PUJIEHIITH3.

31. Kpusucsl. DyHKIMYM KOMMYHHUKALJMOHHOTO MeHe/I)KMeHTa B KPU3UCHBIX CUTyaLUsX.
32.KoMMyHMKALIMU U CBSI3U C O0L[eCTBEHHOCTHIO B MY/IbTUHALIMOHAIBHON U MY/BTUKY/IbTYPHOU
JleJIOBOU cpefie.

33.9THuecKre IPUHIUITBI CBS3eM C 00I1[eCTBEHHOCTHIO.

34. DTMKa KOMMYHUKALIMOHHOTO MeHe/KMeHTa.

35.1HbopMaIoHHbIe BOWHBI ¥ HH(GOpPMAaIMOHHast 0e3011aCHOCTb.

BapuaHThI KeiicoB

Keiic «O0bIYHBIN padounii JeHb»

PykoeoOoumesib KOpnopamueHbix KOMMyHUkayutli koHyepna Maxingvest AG (Holding
Beiersdorf AG, Tchibo GmbH, tesa AG) npogeccop Kaayc ITemep HeGenb 0 ceoem 00biuHOM
pabouem OHe

Kakapiii pabounii 1eHb IPOXOAUT 1Mo-pa3HoMy. CerofiHs JIeTHUN UIONbCKUEM BTODHUK. B
05:45 nipo3Benen Mot OyauabHUK, B 07:00 s BbIIIeNT U3 ZioMa, IPUMEPHO B BOCEMb YacOB yTpa
HayMHaK B MOeM KabrHeTe Mo¥ pabounii 1eHb.

1 Hauana exke[HeBHOE 3HAKOMCTBO C ra3eramy. KoHeuHO, uuTaro He BCE, a CKopee T0
JMaroHay: 5KOHOMHUKaA, MOJIMTHKA, CaMOoe BayKHOe U3 HoBOoCTel KynbTypel. B 09:00 B MIHTepHeTe
ny6suKyeTcsi 0603peHue Mpecchbl, KOTOpOe MOATOTOBU/IM HAllli COTPYAHUKHU. EC/u s mporycTut
KaKOM-TO TEKCT TpPU UTEHHH ras3eT, ceiluac eCTb BO3MOXXHOCTh HaBepCTaTh ymyleHHoe. [lanee
c/ieflyeT 3HAaKOMCTBO C TIOYTOM, KOTOpasi, K CUaCThbIO, Y)Ke pacCOpPTMpOBaHAa MOMM CeKpeTapeM.
Tak MHe ocTaeTcst paboTa TOMBKO C Haubosee BayKHOH KoppecrnoHzeHiue. B 10:00 HaurHaeTcs
e)xeHe/lesibHasi TeslehoHHasi KOH(epeHUMsi ¢ HammwmMu PR-corpygHukamu, paboTarommMy 3a
rpanutieri. CerofiHsg HUUEro Ba)XKHOTO B MUpe He MPOM30LLIO, 38 UCK/IIOUEHHeM, KOHEUHO, YxKe
06bruHBIX KaTacTpod. B 10:30 mpopomkaro paboty Haz ogHoW KoHmeruuyed, B 11:00 mpuget
coTpyzHuLa U npesactaBuT PR-kamnaHuio, KOTOpyto OHa KypupyeT. [lanee ciefyroT rnepBble Ha
CerofHsi 3ampochbl JKypHaJlUCTOB, TIOTOMY [J/isi YTOYHEHWs] OTBETOB CBSI3bIBAlOCh C
nipoecCcOHaIaMU U3 COOTBETCTBYIOIIMX OT/e/I0B. TeMIT CTaHOBUTCS BCe ObICTpee.

B o0bezeHHbIN TepepbiB 3arjlaHUpPOBaHa BCTpeua C uieHoM HabsropaTebHOTO COBeTa,
pasroBOp UleT O «IOJBOAHBIX KaMHSIX» B HEKOTOPBIX KOHLIeNTyaslbHbIX Bompocax. B 14:00
TIpO/[0/DKar0 paboTy ¢ TekcTamu, 00CY)KJar0 pas3/uuHble BOMpochl. C OJHUM W3 COTPYJHHUKOB
obcyxzaem ero mpodeccruoHansHOe Oyayiree. /lanee noroBapuBaroCh O BCTpeue C M3BECTHBIM
nouTukoM. C ceKpeTapriaToM OH rOBOpPHUTH He skesiaeT. CHOBa paboTta co cpe/icTBaMU MaCCOBOM
vuHpopmaumu. KpynHeiii TenekaHan TJIaHUPYeT [IMTeNbHYIO Tepesiauy o KodeiliHoM Ou3Hece.
[ns Hac 3TO OueHb Ba)KHO, IOTOMY I[iepejar0 3aZiayy OTBevarollell 3a 3TO HampapB/eHHUe
corpyguuiie. Ha uacax 16:00. PykoBoauTtesnb pefakijyMy Hallero KOPIIOPaTMBHOIO >KypHasa
JIOK/aJibIBaeT O COZlep>KaHWU CJIeAYIOLero BbIMycKa. K pasroBopy mpuryiaiiaeM COTPYAHULY,
OTBEYAOIyI0 3@ UHTPaHeT, [TI0TOMY KakK OTJe/IbHble HOBOCTH HY)KHO JIOBECTU [I0 COTPYZHMKOB
yKe B Oymkaiiiiiee Bpemsi. B 3aBepiieHre Gecesbl CHOBa paboTaro Haj, TeKCTaMu. Mexay Tem,
OTBeYal0 Ha HeCKO/JIbKO 3BOHKOB C BOMNPOCaMH KakK OT HallMX COTPYAHUKOB, TaK U3 BHELIHEro
Mupa.
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K 18:30 3aka3an Takcu. Celuac HauHeTCsl BCTpeda B Kiybe ramOyprckux »KypHa/HCTOB,
OCBeIarIMX OW3HeC W KOHOMUKY. B Kiaybe Ha cerofHsi 3arylaHMpOBaH /IOK/aj W3BECTHOTO
TIpe/iTIpYHUMATeIsl, SIB/ISIFOILIEr0CsT WIeHOM 3Toro Kiyba. Bce aTo 3aBepiuaercst dypiietom. 310
Ba)KHasi 4acTb Moel paboThl, 37eCh MPOMCXOAUT OOMEH HOBOCTSIMH, W 371eCh (HOPMUDPYIOTCS
MHeHUs1. B 22 daca, fasieko He MOC/TeQHUM, 3aKa3bIBal0 TaKCH U TIOKHUAr0 Kiny0. Yxke B 22:45 s
foMa, B 23:00 ewe ycrieBaro MOCMOTPETh BBIITYCK HOBOCTeH. BiKy, UTO NPUILLIA 3/1IeKTPOHHBIE
IMCbMa OT CTYZIeHTOB Y 3HakoMbIX. CerofHs Ha HUX He OCTajloCh BpeMeHHU, 3aBTpa Ha Beuep
HUUero He 3aryIaHUPOBAHO - Oyay paboTaThb ¢ TMYHOM KOPPeCTIOH/|eHLIMeH.

3adanue. TlpountaiiTe paboumii TUIaH PYKOBOAWTEJISI KOPIIOPAaTUBHBIX KOMMYHHMKALIUA
kommanuu Maxingvest AG. Kakyro nHpopMariuio o coiepykaHiu paboTel Bbl O/Tyumiu U3 31T0ro
rjiaHa?

BapuaHThI TECTOBBIX 3aJaHUI [/Is POBEeHHs TEKYIero KOHTPOJIsi yCIIeBaeMOCTH
00yUaIOIUXCA 10 JUCIHUITHHE

Bonpocbl A4n1s NpoBepPKU 3HaHNA NPOPeCcCUOHANILHO TEPMUHOMIOTNN
[anee npuBe/ieHbI OMpe/e/IeHUs TIOHATUM, UC0/Ib3yeMbIX B Kypce « COBpeMeHHbIe KOMMYHUKAIMK B O1U3Hece».
IIpouuTaiiTe 3TH OTIpeZe/ieHNs, BIWIINTE B IIPeTyCMOTPEHHBIE [JIST 3TOTO KIeTKA COOTBETCTBYFOIIIE TOHSITHS.
KitroueBbie €/I0Ba K AHHBIM OTTpe/ie/IeHHsIM JaHbI B aipaBUTHOM MOPSIKE B KOHIIE pa3zena.
1. Ob1enue, nepegaua nHGOOPMALIMH OT Ue/IOBeKa K UesioBeKy; crieriudrueckast hopmMa B3auMOJeHCTBUSA JItofel B
TIPOLIeCCe UX /IesITe/TbHOCTH, OCYIIeCTBIISIONIAsCS, TVIaBHBIM 00pa30M, TIPH MOMOIIIH SI3bIKa.

LITTTTTITITITITIT]

2. VIHTenneKTyasbHasi YaCTh TOBapa, BhIDa)KEHHAsI B CBOWCTBEHHBIX TOMBKO JJAHHOMY TOBapy Ha3BaHUM, U3aiiHe U
KayecTBe, 00safaroiasi yCTOWUMBBEIM 00pa3oM U MpefiHa3HaueHHast [/1s WAeHTU(UKALMY ToBapa WM YCIyIM U
InddepeHIIPOBaHMS OT KOHKYPEHTOB.

LITTTTTITITITITIT]

3. Ob1eHayuHOe TIOHATHE, BK/IIOUatollee 0OMEeH CBeIeHHUSIMU MKy JTFObMH, UeJI0OBEKOM 1 MalLlMHOM, MalllHHON U
MaIlIMHOW; COBOKYITHOCTh 3HAaHUH, CBeJIEHUH, IaHHBIX U COODIIeHHUH, KOTOpble (YOPMUPYIOTCS U BOCTIPOU3BOASTCS
[JIs1 Pery/IMPOBaHKs B3aUMOJEHCTBYS, 00LLeCTBeHHBIX OTHOLIeHUH. CBe/ieHus1, epeJiaBaeMble OFHUMH JTFOIbMH B
npoLiecce MeX/IMYHOCTHOM KOMMYHHKALY WA PaclpOCTpaHsieMble 10 KaHajiaM CreLanbHOM UM MacCOBOH
KOMMYHHKaLWH.

4. TEOPI/IH Y MPAKTHKA YIIPpAB/I€HHWA KOMMYHHKALIUAMUN KdK BHYTPH OPraHr3alii, TdK U MEXAY Opl"aHPBaI.IHeﬁ nu
COOTBETCTBYHOLLIUM el KPYyIrom Jinll, HalipdB/IeHHAadA Hd JOCTWXKEHHE COI1aCusd, COTPyJHUUYEeCTBa U O6H.[8CTBEHHOFO
TMpHU3HaHUA.

5. OpHO U3 Hay4HbIX Hampae/eHu 20 B., cuMTarolee MpeAMeTOM MCHX0/IOTHH He CO3HaHKWe, a oBefleHre, KOTOpoe
MOHMMaeTCsI KaK COBOKYITHOCTb (PM3MOIOTMUeCKUX peakivii Ha BHeIIIHHe CTUMYJIbI.

LITTTTTITITITITIT]

6. CricteMa KOMMYHHKaLWH, QYHKI[MOHUPYIOLAst U OCYIeCTB/sieMasi BHYTPH KaKOH-/TM00 KOHKpeTHOH
OpraHu3aliy, a TakKe MeXXJy OpraHu3aleil 1 ee cpefioi.

(LTI TTTITITTIT]

7. JIrobas riarHast popMa HH(OPMALK 0 TOBapax M yC/Iyrax C LieJIbl0 CO37jaHus CIIpoca Ha HUX; OTKPBITOe
oroBellieHre GUPMOI MOTEeHLIMATBHBIX TIOKyTIaTe e, MoTpeduTesiell TOBAPOB U YCIyT 00 UX KauecTse,
JOCTOWMHCTBAX, IIPEMMYIIIeCTBaX, a TAk>Ke O 3aC/Iyrax camon (prpMblL.

8. Cucrema HEKOMMepUeCKHUX CBs3eli ¢ 06H16CTBEHHLIMI/I OpraHr3alydaMu C LeJIbI0 paCripoCTpadHeHUA TO3UTUBHOMN
H3BECTHOCTH O JIMLe WIH YUPEXAECHWU U Y/TyULlI€HUS OTHOLLIEHUH C O6LL[ECTB€HHOCTI)}O.

(ITTTTTTTITITIT]

9. Cospasiieecs B 0011jecTBe MHEHHE O KaueCTBe, JOCTOMHCTBAX U HeflocTaTKax Koro-i16o, yero-iubo (4enoBexa,
(hupMBI UK TOBapa).

10. CymmMa crienjudryecKux JOCTOSTHUH, CIIOCOOHOCTEH, CITy)Kall[iX eIUHEHNIO U COXPaHEeHHUI0 KaKoH-i00
OpraHM3aLiy, a TakXe ee TO3ULOHUPOBAHHUIO, CMBICJIOBOMY U BU3Ya/IbHOMY OT/Ze/IeHHI0 OFHOMN OpraHu3aL{id OT
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JPYTO; OTOX/IeCTBIEHHOCTb COTPYAHUKAMH U/IH OTZAEe/NIbHBIMHI OpPraHU3al{IOHHBIMU CTPYKTYpaMH cebst Kak 4acTh
OpraHv3alyy C Ipu3HaHueM ee ¢r10coduu, HOPM U TIPaBUJI MTOBe/IeHMSI.

(ITTTITTITTITTIT]

11. CoBokynHOCTb He)OpMaJIbHBIX, He UMEIOIUX O(HUIMaNBHBIX PaMOK, BepOa/bHBIX 001[eCTBeHHBIX
KOMMYHHKAI; COOOIIIeHusI, KOTOPbIe MepesialoTcs M0 LielouKe, U3 yCT B ycTa. CBOMCTBA: CaMOTPaHC/IMPYEMOCTS,
CTIOHTaHHOCTh, HEBBICOKAsI CTeleHb KOHTPOJIMPYEMOCTH, HEBBICOKasi CTeleHb JOCTOBEPHOCTH, BBICOKHI YPOBEHb
WCKa)KaeMOCTH, HaJTMYMe COLMaNbHBIX 0apbepoB, TIOBBIIEHHBIH YPOBEHb SMOLIMOHAILHON OKPACKH, OTCYTCTBHE
n30upare/bHOCTH.

LITTT]

12. TIporiecc oTOX/eCTBIeHUS UHUBUIOM Cebsi C APYTUM UHUBH/IOM, TPYIIIION, COLIMYMOM, B TPOLiecce KOTOPOTo
TIPOMCXOZIUT YCBOEeHHUe U Ipeobpa3oBaHue HOPM, LIEHHOCTeH 1 coLjanbHbIX posied. [TposiBisieTcs B popmax: a)
NPSIMOTO SMOLIMOHATBHOTO OTOXKeCTB/IeHUsI cebsl ¢ KakKuM-nbo uiioM; 6) mprurciieHus cebsi K oripe/ie/ieHHOH
COLMa/IbHOM TpyTIIe.

LITTTTTITITITITIT]

13. PacnipocTpaHeHHOe TpeJicTaB/ieHHe 0 XapaKTepe TOro WM MHOTO 00LeKTa, IiefeHarpaBieHHo ChOpMUPOBaHHbIH
o0pa3-TipecTaBneHye, HaZesoLiA HOCUTe ISl UMU/Ka, TTPY TTOMOILM aCCOLIMALWH, JOTOTHUTETbHBIMA
L|eHHOCTSIMU U CITOCOOCTBYIOIIHIA ero Gosiee IiefeHarpaBIeHHOMY U SMOLIOHAIEHOMY BOCITPHSITHIO.

(ITTIT]

14. CnoxxuBiileecs Ha OCHOBe JeJ/I0OBOro OIIbITa O6H.[€‘CTBEHHO€‘, SKCIIepTHOEe WIH JIMYHOE€ MHEeHHe OTHOCHUTEe/IbHO
Cy6’b(—‘_‘KTa S9KOHOMHYECKHX OTHOMEHHﬁ, (1)0pMI/Ipy}OLL]ee AO0BEpHE M OKd3bIBalolllee BJIMAHWE Ha TIPUHATHE J€/T0BbIX
pelleHui

CLITTTTITITTTITIT]

15. O61ecTBeHHas JeaTebHOCTh 110 c6opy, 06paboTke 1 NeproAUIeCKOMY paclipoCTpaHeHHI0 aKTyalbHOH
CoLManbHOM MH(GOPMALK yepes I1euarh, PaZifio 1 TeleBuieHne.

LITTTTTITTTITIT]

16. BcTpeua oduiiMaIbHBIX JIML] WM CTOPOH, YUaCTBYIOIMX B I1€PEroBOpax, 3ace/jaHusIX, KOH(epeHLUsIX C
TIpe/ICTaBUTE/ISIMY CPeJCTB MacCOBOM MH(GOPMALUY /151 U3/I0KeHUs1 O(HULMaTBLHOM TTO3ULUU TI0 OTpe/ie/IeHHOMY

BOIIPOCY, AJ1s1 ’H(OPMALIU O XO/ie TIEPETOBOPOB, B3IVIsAaX CTOPOH U T. A.; KOPOTKOe BBICTYIUIEHHE OTBETCTBEHHOIO
JILia TIepef; >KYPHa/IMCTaMU C MOSICHUTE/IbHON HH(opMaLiyel 0 KakoM-/1100 coObITHH.

[TTTTTT]

17. TleuaTHoe u3aHUe HeOOMBIIOrO 06beMa (B MeXX/yHAPOAHOM MPAKTHKe OT 5 /10 48 cTp.)

[(TTTTTT]

18. TIpou3BeseHue TieyaTh Ha OFHOM TeUaTHOM JIMCTe, CJIOKEHHOM JIF0ObIMU criocobaMy B HECKOJTBKO CriOoB
(TIyTeBOAWTENH, TIPOCTIEKTHI U T. T1.), hopMaToM He 6osTbIiie TIeYaTHOTo JiKcTa. YacTo MpUMeHsIeTCs /7St KpaTKoro
MHGOPMUPOBAHUS O TIPETIPUSTAN, TOBape, YCIyTrax.

[TTTTT]

19. I'a3eTHBIi XKaHp, KpaTKoe coo01jeHe, B KOTOPOM U3/1araeTcsi KakoW-m0o (akT UM CTaBUTCSL KOHKPETHBIN
BOIPOC. DTOMY KaHpY INPUCYILja OTIepaTUBHOCTb, B Hell CO/Iep’KUTCSI HOBOCTb, B KPaTKoi (hopMe pacKpbIBaeTCst
Jlorvka (akra.

[TTTTTT]

20. MeTop rosy4eHust CBeZieHU Iy TeM 00LIeHus C IPYTUMU JIFObMU; >KaHp My O/MLIMCTHKY, TIPe/CTaBISIOIUN
JITEepaTypHbIN repeckas becesibl ¢ OAHUM UK HECKOIBKUMH JIMLIAMH T10 KAKUM-JTH00 aKTyaIbHBIM BOIIPOCAM.

21. CoBOKYIHOCTb MOCTOSIHHBIX CJIOBECHBIX, [[BETOBBIX U TpaduuecKrnx MH(GOPMAIMOHHBIX CPEJCTB,
WIeHTH(HULVPYIOLIUX TTPUHA/JIE)KHOCTh K KOHKPETHOU (MpMe M OT/IMUAIOLIX ee OT KOHKYPEHTOB.

HNEEEEEEEEEEEEEEEEEE

22. OpraHu3aiuu, cobuparolijie 1 rnepechuiarolyie HoBOCTH. Kak MpaBuiio, - 3T0 1|eHTPbl BHYTPEHHEH U
Me>KAyHapOJHOM CHCTeM pPacripoCTpaHeHus! akTyalIbHOM HH(OopMaryu.

23. PacripocTpaHeHHe MOMATHYECKUX, GUTOCO(CKUX, HAYUHBIX, XYZ0’KeCTBEHHBIX U APYTUX UZeil B 00IIeCTBe; B
OoJiee y3KOM CMBICIIE - TIOJIUTUYECKOe WM HJe0IoTHueckoe HHPOPMUPOBaHHE C 1ie/1bi0 (POPMHPOBAHKS y IIMPOKUX
Macc HaceJleHHs1 OTpe/ie/IeHHBIX B3IVISIJ0B.

24. OmnipepneneHHast KOHLIETILMS YTIPaB/IeHus, TI03BOJISIOLIAs HeHTU(UILIPOBATh OPraHU3aIiyio, KpaTkoe BhIpaskeHue
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cofiep>KaHusi KOopropaTuBHOM gutocodun. HakoryieHHble JaHHOM opraHu3aliiieil 1leHHOCTU, CTHJIb, TIOAXObI K
MPUHATHIO pelerusi. CrocoOCTBYeT CO3JaHHI0 KOPIIOPATUBHOM KY/IETYPBI M KOPIIOPATUBHOTO /IyXa.

[ITTTTT]

25. CrerieHb MOMY/ISIPHOCTH U3BECTHOTO JiesATeIs (B 06/1aCTH MONMUTHKY, KY/IbTYpPHI U T. I1.); OLleHKa 3HaUMMOCTH,
MacIuTabHOCTH, BXXKHOCTH (pupMbl, 6aHKa, OpraHu3aLuy, IPoAyKTa.

26. Komruiekc HopM mioBeieHust, ¢Gumocodu, Uieonoruy ¥ LIeHHOCTHBIX OPUeHTAly OpraHu3ariyy,
Oe3/0Ka3aresbHO MPUHUMAEMBIX BCEMU ee UleHaMH, 3aJJal0Iuii 001Iye paMKi KOMMYHHKALUU, TPUHAMaeMbie
GoJIbIIIel YaCThIO KOJUIEKTHBA.

27. Pa3HOBUHOCTD OTEPaTUBHOTO aHAJIMTHUECKOTO MaTeprasa, 6/IM3K0ro 1o pa3HOBUAHOCTH K MHPOPMALIMOHHBIM
JKaHPaM, Pa3bIACHSIONIET0 CMBIC/ aKTYyaIbHOTO 00I1eCTBEHHO-TIOIUTUUECKOTO SIB/IEHMSI, COOBITHS, TPYTIbI (DaKTOB,
JIOKyMEHTAa U T.I1., 00beIUHEHHBIX OMpe/|eIeHHOW CMbIC/IOBOM HZIeei.

28. TeKCTOBUK, IPOQeCCHOHAN B COCTAB/IEHUH TEKCTOB, KaK MPaBUJIO, KYPHA/IUCT. Pa3pabarbiBaeT peKiaMHbIe
TEKCTOBBIE 0OpaIlleHus, T03yHI'W U JIeBU3HI.

29. BnusiHMe 3aMHTepeCcOoBaHHbIX TPYIIN WM OpraHM3aliyii Ha MPUHSTHE pellleHni BIaCTHBIX, Yallle
3aKOHO/IaTe/IbHbIX, OPI'aHOB, OKa3bIBAIOLUX I0/JeP>KKY OTZAebHBIM 0Tpac/siM U cepam 5KOHOMUKH PErMIOHOB,
TIpeJNpUSTUSIM, COLaIbHBIM TpymaM. CrocoOCTBYeT MOMyUeHHIO BBITOAHBIX FOCYAapPCTBEHHBIX 3aKa30B, MOMOLLH,
KPEZIUTOB, JIBIOT, JINL|eH3Hi, 6/1aroNpUsTHBIX YCJIOBUN U MTOAAB/IeHHs] KOHKYDEHTOB.

30. OnTuManbHbIN MOPSIZOK pa3MelrieHust MHGopMaruy (Kak IpaBUiIo, peKJIaMHOIO XapakTepa) B KaKoM-/00
CpeJicTBe MacCOBOW MH(OpPMaIMy WK ompesesieHHol rpymnne CMU, onpegenstomuii 6rofykeT Moc/ies;oBaTeIbHOCTb
U 1jeJieco00pa3sHOCTh UCITIOb30BaHMs KOHKpeTHBIX CMI, neprofuyHOCTb M 00beM pa3MelrieHHsl MHQOpMariyH.

31. ®opma KoJ/IeKTUBHOTO 00CY)KIEeHHsI M U3yUeHHst KAKUX-JTU00 aKTyasbHBIX MpobiieM; coOpaHue, COBeljaHHe
OpraHu3alui, TPYII, TOCYAAPCTB, a TAKXKe OTAENbHBIX JIUL] [Jis1 00CY)KEHUs ¥ PEeIlIeHHs! OTpeie/IeHHbIX BOIIPOCOB.

32. ITybnvuHas eMOHCTpaLUsl JOCTKEHHH TeX WM UHBIX OTpac/iell MaTepuabHOMN WM JyXOBHOW Cepbl )KU3HU
o01riecTBa, OCHOBHAS LieJIb KOTOPOIL - 00MeH HJiesiMU, TeOPHUSIMH, 3HAHUSIMU TTPY BO3MOXKHOM COUETaHHH C
KOMMepueCKOH JesiTeIbHOCTBIO.

33. IMocTostHHOe HabozeHNe 3a KaKUM-THO0 MPOLIeCCOM C I1e/IbI0 BBISIB/IEHHUS €0 COOTBETCTBHS JKelaeMOMY
pe3y/bTaTy Wi MepBOHaua/IbHbIM MPE/TI0I0KEHHSM; B KOPIIOPATUBHBIX KOMMYHUKALUAX HEOOXOAUMO AJIst
¢yHKLMOHMPOBaHHUs 06patHoii cBsa3u. OTHocuTebHO CMU - oTC/Ie)krBaHHe ClielMaIMCTaMy coo0IeHnit B Tpecce
TIO OIIpeieIeHHOM TeMaTHKe C IoC/eAyollell mof00pKol HHTepecyollero 3aka3urMka Marepyara.

34. TpaiIULIIOHHBIN >KaHP aHaIUTH4YeCKOM )KYPHaIMCTUKU — CTaThsl, pafii0- WK Tejlerepesaya, B KOTOpPOU
paccMaTpUBaroTCs 001eCTBeHHO-TIOTIUTHUECKHe, SKOHOMUUEeCKUe, KYJIBTYPHEIe, CTIOPTUBHBIE U JIP. SIBIEHUS U
COOBITHST COBpeMeHHOM »kn3HH. CofiepKaTe/TbHOCTb 3TOTO YKaHpa OT/IMYaeTCs] MHOYKECTBOM (DaKTOB, LIMPOTOM
WCC/IelyeMOro MaTepurana.

(ITTTTITTIT]

35. TloBecTBOBarenbHast hopMa IIOHUMAaHHS MHUPA, CII0XKMBILASICS B IOMUCEMEHHBIHN Meprof, UCTOPUH; CITOC00
MHPOBO33peHUeCKMX KOHCTPYKTOB, ITPU KOTOPOM yCJIOBHBIE U HeZl0Ka3aHHbIe 3/IeMeHThI BOCITPUHUMAIOTCS KaK
TMO//IMHHO CYIIeCTBYIOILas PeaJbHOCTb. AKTUBHO UCIIO/Ib3yeTCs B IIporaraH/e U pekame.

[TT]

36. HenmuHoe, HeorslauMBaeMoe CIIOHCOPOM CTHMY/IMPOBaHUe CIIpoca Ha TOBap, yC/IyTy, YAyUllleHrne HMHUpKa
OpraHu3aLy UM (pU3MUecKoro JIMLa, paclipocTpaHeHre 0 HUX cBefleHni B CMU; my6/MYHOCTb, U3BECTHOCTD,
TIOMY/IIPHOCTB; TIpOTaraHza.

LTIl

37. BQ)HPHOE BpeMsd Ha pauo U Te/ieBUEeHNH, OXBATbhIBAlOIee MAaKCUMaA/IbHOE KO/IM4eCTBO pa,qﬂocnymaTenei/’I u
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Tene3puTesnedi (06b1YHO ¢ 9 10 22 yacoB); camoe oporoe 3(GUpHOe BpeMs /iJis PeKJIaMbl, PeABbIOOPHOM aruTaluu
T IL

LI IITTIT]

38. Ob111ecTBEHHOE Ipe/iCTaB/IeHHe Uero-IM00 HOBOTO, HeZJaBHO TIOSBUBLIErocs], OuIlManbHOe TIpefiCTaBIeHHe
BHOBb CO37]laHHOTO TIPEeATIPUSTHS, GUPMBI, TIPOEKTa, POAYKLMH, TOBapa KPyry IpHITIalleHHbIX JIUL].

LI rrrrl

39. PervcTpauys 1 pa3pelleHre Ha TIpoBeZieHUe )KYPHaIUCTKOU JiesiTeIbHOCTH [1J1s1 KoppecroHaeHToB CMU;
Tpoliefypa Ha3HaueHusl U BCTYTIJIEHUS B I0/DKHOCTD I71aBbl JUTJIOMaTH4yeCcKoro Tpe/iCTaBUTe/bCTBa.

(IITTITITTTTTTT]

40. KpynHbIH, pery/nsipHbINA WA Pa30oBbIi PEIHOK TOBAPOB LIMPOKOTO MOTPebIeH s, Ha KOTOPOM COCPeIOTOUEeHBI 1
JeMOHCTPHUPYIOTCSI pa3HOOOpa3HbIe TOBAPHI /IS 03HAKOMJIEHHSI C HUIMH TOTeHLIMA/IbHBIX TIOKYyTIaTesiel 1
3aK/TIOUeHUsI TOPTOBBIX C/IEIOK IO BBICTABIEHHBIM 06pa3iiaM ¢ MpaBoM TPOJaXki TOBApOB CO CTEH[A.

[TTTTTT]

41. TIporecc cTaHOBJIEHUs IMUHOCTH, 00yUeHUsI U YCBOEHUs MHAWBHOM LIeHHOCTelH, HOpM, YCTaHOBOK, 00pa3L{oB
TIOBeJleHVs1, [TPUCYIIMX JaHHOMY OOLeCTBY, COLMaIbHOM IpyIIIie, OpraHu3ariyu.

LITTTITTITTITTIT]

42. CobpaHue ripeficTaBuTe/Ield CPeCTB MacCOBOW HH(OPMALUH, TIPOBOAUMOe O(QULIMATEHBIMH JTULAMH C Le/TbI0
WH(OPMHUPOBAHYS 110 aKTyalbHBIM BOIIPOCAM; BCTpeda roCyAapCTBeHHBIX, 00IeCTBeHHBIX JesTerel, yueHbIX U Jp.
C )KypHa/IUCTaMH ZJ1s1 OeceZibl ¥ OTBETOB Ha MX BOTIPOCHI.

43. dusnyeckoe WK IOPUAITYECKOe U0, OpraHu3aLys, pearnpusiTre, GUHAHCHUPYIOLIee IPOBeJeHre KaKoro-inoo
MepOIIpUSATHS, COOpYy)KeHHe 00BeKTa U T. I1.; 3aKa3UlK, OPraHUu3aTop, yCTPOUTEb', TIOJPSIUHK.

[TTTTTT]

44. VlHdopMaLiMoHHBIN >KaHp )KYPHAIMCTHUKY, OTIePaTUBHO COOOIIAIOIINI JI/1s1 TIeUaTH, paJyo, TeJeBUeHus O
KaKOM-IM00 COOBITUHN Uepe3 HEeMOCPeICTBEHHOE BOCTIPUSTHE aBTOPa, 00s13aTeIbHO MPUCYTCTBYIOIIEr0 Ha MeCTe
JIeMICTBUS U CO3/1aIOLIlero A/1sl ayJUTOpru «3(QQeKT MPHUCYTCTBUS».

45. O611iee Ha3BaHKWe MAaCCOBbBIX TIEPUOJMUECKUX U3/IaHUI: Ta3eT, )KyPHAJIOB U T.[.

[TTTTT]

46. DnieMeHThI COLIMANBHOTO U KY/JIBTYPHOTO HaC/eausl, MePealoIiecs: U3 MOKOJIEHHs B TOKO/IEHHE U
COXpaHSIoLMecs B 0011leCTBe, COLMAIBHBIX OOIIHOCTAX, IPYIIIaxX, OpraHu3aliisIX B TeueHUe AIUTebHOTO BpeMeHH.
B TOM uncsie 3T0 HOPMBI TIOBeZieHUs! (HarlpyMep, TIPUBETCTBUS, M037ipaB/ieHus U T.7.), 00psibL U Jip.

47. OpHa u3 ¢hopM MpUJAHNS TIO3UTUBHOMN M3BeCTHOCTU. KO/IIeKTHBHOE TTOCelTieHre 10CTOTIPUMedaTe/TbHbIX MeCT,
MY3€eB U Tp. C y4eOHBIMU UK KYJIBTYPHO-TIPOCBETUTE/TLCKMMH LIE/IIMU; YaCTO COUETAETCS C TYPU3MOM.

KiroueBble c/10Ba K 3a/JaHUSAM:

AxkpenuTanys, buxeBuopusm, bpens, bpudunr, bpoutopa, Byknet, BrictaBka, JKypHanucTuka, 3ameTka,
Wpentudukauuys, Umumk, MaTepebio, MHGopMalioHHble areHTCTBa, THPOpMarms, KommeHnTapui,
KomMmyHuKarmoHHbIM MeHexMeHT, KommyHnukariusi, Kondepenius, Konupaiitep, KopriopatiBHbli gu3aiiH,
KoprnoparueHast HieHTUYHOCTb, KopriopaTiBHbIe KOMMYHUKaluu, KopriopatueHast peryTauysi, JIob6upoBaHue,
KoprioparueHasi KyabTypa, Muccust, Meguariiad, MouuTtopusr, Mud, O6o3penue, [Tabnuk puneitinns, ITabaucuTy,
ITpaiim-Taiim, [Tpesenrarws, IIpecca, I[Tpecc-koHdepeHiws, I1ponaranga, Pefitunr, Peknama, Peroprax,
Penyrauums, Cnyxu, Coyuanusanus, Crioncop, Tpaguunu, DKCKypcus, Sipmapka.

4.3. OueHoOUHbIe CPeACTBA /AJisl MPOMEe)XXYTOYHOM aTTeCTalul

4.3.1. IlepeueHb KOMIeTeHI{MI C yKa3aHUeM 3TanoB ux ¢opMupoBaHus B mpoijecce
ocBOeHHsI oOpa3oBarenbHOM mnporpammbl. Iloka3arenm ¥ KpUTePUH OLIEHMBAHUS
KOMIIeTeHLIH Ha pa3/IMYHbIX 3Tanax ux ()opMUpOBaHUA
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Kopg, HaumeHoBaHue Kopg sTama HaumeHoBaHue 3Tamna
KOMIIeTeHL{UM1 KOMIeTeHL[U! 0CBOEHMS 0CBOEHMS KOMIeTeHL{UN
KOMIIeTeHLIUH
YK OC-4 CrniocobHOCTh K | YKOC-4.2 CMOCOOHOCTh K KOMMYHMKAIUH
KOMMYHUKALIMA B YCTHOMN B YCTHOM U  THMCbMEHHOMU
U TMMCbMeHHOW Qopmax dbopMax Ha  DyCCKOM U
Ha PYCCKOM u WHOCTPaHHOM  f3bIKaX ISt
WHOCTPAHHOM SI3bIKaXx JiIsl pellleHysl 3afad  yIpaB/eHus
peleHust 3azaq TepCOHAaNIOM
rpodeccruoHaILHOM
JeATeTbHOCTH
YK OC-5 crocobHocTs paboratk | YK OC-5.2 Croco6HOCTh YTIPaB/IATh
B KO/JIeEKTUBe B cdepe TPYyAOBBIM  KOJJIEKTUBOM B
CBOPH cthepe cBoeit
npodeccroHaIbHOM MpOheccHOHaBHOM
JesITelTbHOCTH, TOJIepaHTHO
JleaTe/IbHOCTH,
BOCIIPUHUMaSsI coryanbHble,
TOJIEPaHTHO
ITHUYECKUeE,
BOCIIPUHUMAs
KOHecCHOHa/TbHbIe u
COLAA/IEHBIE, Ky/IbTypHbIE Pa3Iuuust
THUYeCKHe,
KOoH(eccHoHanbHbIE U
KY/IbTYPHbIE pa3inyus

JTarn 0CBOeHHUA
KOMITeTeHI[MH

IToka3areib olleHMBaHUSA

Kpurepuii orjeHUBaHMs

YK OC-4.2

CII0COOHOCTH K

KOMMYHHKALIMH B
YCTHOM U MTUCbMEeHHOU
(hopmMax Ha pyCcCKOM 1

WHOCTPAaHHOM $I3bIKax

JJ1s1 peLiieHus 3a/iau

yTpaBJieHust
IIepCOHaIOM

Wcronb3yeT OCHOBHbIE TEOPUH
MOTHBALIUH, JTJEPCTBA U BIIACTH
JUIA PeIleHus] yMpaB/eHueCKUX
3agau OpraHu3yeT TpyMIIOBYO

paboTy Ha OCHOBe 3HaHUS
TIPOLIeCCOB IPYTIIOBON
JTUHAMUKH u TIPUHIIVTIOB
(hopMHUpOBaHUsT KOMaHZbI

Bnageer Pa3INYHBIMU
criocobamu pasperieHust
KOHQUIMKTHBIX CUTyaLui

AHanusupyeT W IPOEKTHpYyeT
MeX/IMYHOCTHbIe, TPYIINOBbIE U
OpraHu3alliOHHble

KOMMYHHUKALIH
AHanusupyet BJIUSTHUE

Pa3IMYHBIX taxTopoB Ha
KOHKDEeTHbIe BU[bI TI0Be/IeHHUs
COTPYZHUKOB U 3(eKTHBHOCTE

UX TPYZAOBOH /lesiTe/IbHOCTU
OneHuBaeT yCJI0BUS U

ObddeKTUBHO  HUCTONb3yeT  OCHOBHBIE
TeopuM MOTHBALUM, JIUAEPCTBA U BIAaCTH

TSI pellieHusl yIipaBieHueCKUX 3a/1ad
OddekTBHO OpraHW3yeT TPYMIIOBYIO

paboTy Ha OCHOBe 3HaHMS TPOLECCOB
TDYMIIOBOM AWHAMUKM W  TIPUHLIUIIOB

(hopMupoBaHUS KOMaH/IbI
YBepeHHO B/IafieeT pa3MUYHBIMU

criocobamy  pa3pelieHdsi KOHQIMKTHBIX
CUTyaLui

I'paMOTHO aHa/nM3uUpyeT W TPOEKTHUPYeT
Me>X/INUHOCTHbIE, IpyIIIOBbIe u

OpraHU3allMOHHbIE KOMMYHHKaIIUH
CaMocCTosATeTEHO dHA/TU3UPYeT BJIMAHKE

Pa3/IMYHbIX Cl)aKTOpOB Ha KOHKpETHbIE

BUZLI  TIOBEIEHUS  COTPYAHUKOB U
3¢ heKTUBHOCTD 150:¢ TPYZAOBOI
JesITelTbHOCTH

A/leKBaTHO  OLleHMBaeT  yCJIOBUA U
MOC/eCTBUS TIPUHUMAEMBIX

OpraHU3aLMOHHO-YIIpaBIeHYeCKUX
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M0C/eCTBUS TIPYHUMAaeMbIX
OpraHU3aLOHHO-
yIpaB/eHueCKUX pelieHuit
Amnanuzupyer B3aMMOCBSI3U
MeXIY (YHKLMOHA/IbHBIMU
CTpaTervsiMM  KOMITaHUM  C
L|eJIbI0 IIOATOTOBKU
c6aaHCUPOBAaHHBIX
yTipaBJieHUeCKUX peleHnH
YuacTtByeT B paspaboTke
cTpareruu yTipaBJieHust
yesI0BeYe CKUMU pecypcamu
KOMIIaHUH, I/1aHupyeT u
OCYLLECTB/sIET ~ MepOIpPUSTHS,
HarpaB/ieHHbIe Ha ee
peasM3aLio

Bnageer COBPeMeHHbIMU
TeXHOJIOTUIMU

yTIpaB/ieHus TIePCOHANIOM

pelleHui
CamocTosTeIbHO aHa/IM3upyeT

B3aMMOCBSI3U MeXAy (PyHKLIMOHANTbHBIMU

CTpaTeTvsiMM  KOMIIAaHUKA € Tefbio
MOZAFOTOBKU cbanaHCHPOBaHHBIX
yrpaB/ieHUeCKUX PeLIeHrH

[lpyHUMaeT  akTUBHOe  y4acTHe B
pa3paboTke  CcTparerud  yrpaB/eHUs
ye/IOBeUECKUMHM pecypcaMH KOMIIaHUHY,
TMIaHUpYeT u OCYILeCTB/sIeT
MEpOIIpUsITHS, HarpaB/ieHHble Ha ee
peanu3aLluio

YBepeHHO  BjlafileeT  COBPeMeHHbIMU

TeXHOJ/IOTUsAMU yIIpaB/I€HHs I1€PpCOHA/IOM

YK OC-5.2
CMOCOGHOCTh YTIPABJISATh
TPYAOBBIM KOJIIEKTHBOM
B chepe cBoeit
ripodecCOHATEHOM
JesITeTbHOCTH,
TOJIePAaHTHO
BOCTIpUHAMAsI
coLrasbHbIe,
ITHUYECKHE,
KOH(peccroHa/TLHBIE U
KY/TBTYDHBIE Pa3TnuMst

HMcrionb3yeT 0OCHOBHBIE TEOpUU
MOTHBALUY, TU/EepPCTBa U
B/IACTH /151 peLleHUs
yTpaB/ieHUeCKHX 3a/iau
Opranu3syeT IpyIoByO
paboTy Ha OCHOBe 3HAHHUS
MIPOL[eCCOB IPYIIIOBOM
JVUHAMUKW Y PUHLIAIIOB
(hopmHpoBaHUs KOMaH[bI,
TOJIepaHTHO BOCIIPUHUMas
colyasbHble, STHUUECKHE,
KoH(eccroHambHbIe U

KY/IbTypHBIE pa3/nuus
Bnazeer pasnnuHbiMu

criocobamu paspeleHust
KOHQTUKTHBIX CUTYaL[Ui
AHanM3upyeT U MPOEKTUPYeT
MEe>K/IMYHOCTHBIE, TPYTITIOBbIE
Y OpraHM3aliOHHbIe

KOMMYHHUKaLUU
Amnanusupyer BIvssHUe

pa3/inuHbIX (haKTOPOB Ha
KOHKDeTHbIEe BU/IbI TOBEJIeHUs
COTPY/IHUKOB U

3¢ deKTUBHOCTh UX TPYZ0BOM

JesTe/IbHOCTH
OrjeHvBaeT yC/10BUS U

noc/jieCTBUA MPpUHHNMAEMbIX

SddeKTUBHO UCTIONB3YeT OCHOBHBIE
TEeOPUM MOTHBALIVH, JIUAEPCTBA U
B/IACTU [IJisl pellieHust

yTpaB/ieHYeCKHX 3a/iau
O peKTUBHO OpraHU3yeT rPyIIoByIO

paboTy Ha OCHOBe 3HaHUs MPOLECCOB
TPYIIIIOBOM JUHAMUKU Y TIPUHLIAIIOB
(hopmMupOBaHUsI KOMaH/Ibl,
TOJIepaHTHO BOCTIPUHUMAS
Col[aJIbHbIe, STHUYECKUE,
KOH(beCCHOHa/IbHbIE U KY/IbTYPHBIE

pasnuuus
YBepeHHO BrajieeT pa3MMUHbIMU

criocobamu paspelieHus

KOH(IMKTHBIX CUTYyaLUM
I'pamoTHO aHanusupyer U

NIPOEKTUPYEeT MeXJ/INYHOCTHBIE,
IPYNIIOBbIe ¥ OpraHU3aljOHHbIe

KOMMYHUKaLN
CaMocCTosITe/IbHO aHa/IM3UPYyeT

B/IUsIHUE Pa3/IMUHbBIX (DAaKTOPOB Ha
KOHKpETHbIe BU/Ibl TIOBe/IeHUsT
COTPYZHUKOB U 3¢(eKTHBHOCTh UX

TPYZAOBOH JiesiTeTbHOCTH
AJleKBaTHO OLleHUBaeT yCJIOBUS U

MOC/e/ICTBUSI TPUHUMAaEMbIX
OpraHU3alMOHHO-YTPaB/IeHYe CKUX
pelieHui
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OpraHU3alMOHHO- CaMocCTOsITe/IbHO aHa/MHU3UpYeT
yIpaB/JeHUeCKUX pelleHnun B3aUMOCBS3U MEXAY

AHanu3upyeT B3aMMOCBSI31 (yHKI[MOHATbHBIMU CTPATeTUsIMU
MeXAy GyHKIIMOHAIBHBIMU KOMITIaHUM C 11e/1bI0 MOATOTOBKU
CTpaTervusiMi KOMITaHHH C cOaaHCHPOBaHHBIX YIIPaB/IeHUE CKUX
1L[e/TbI0 TIO/IFOTOBKU pelleHuiA

cbasTaHCUPOBaHHBIX YBepeHHO BnajieeT COBPeMEHHBIMU
ynpaB/ieHUYeCKUX pelleHui TeXHOJIOTUSIMU yTIpaBIeHUsI
Bnazneer coBpeMeHHbIMU TIepCcoHaIoM

TEeXHOJIOTHUSIMU yTIpaBIeHUs [IpyHMMaeT aKTUBHOe y4yacTue B
repCcoHaIoM pa3pabOTKe CTpaTeruu yrpaBieHus
Yuactsyet B paspaboTke yesI0BeYeCKUMHU pecypcaMu
CTpaTervy yrpaB/IeHNA KOMITaHWH, [JIaHUpyeT U
Ue/I0BedeCKMMH pecypcaMu OCYILIeCTBJIsSIeT MEPOIIPUSTHS,
KOMITaHWY, [VIaHUPYET U HaripaB/IeHHbIe Ha ee pean3al1io
OCYILeCTB/IsIeT MepOTPUSITUS,

HaripaB/IeHHbIE Ha ee

pean3alyio

4.3.2 Tunossble OL|eHOYHbIE CPeACTBa

Turmopsle KOHTPOJIbHbBIE 3d/ildHWA W/IKM HHbBIE MdTepuajibl (TI/IHOBbIe OLIeHOYHEIe

MaTepHasbl), HeoOXOJuUMble [I7Is1 OLEHKA 3HaHWW, yMeHWi, HaBBIKOB U (WIH) OIBITA
JlesiTe/IbHOCTH, XapaKTepu3yroluX 3Tarbl ()OpMHUPOBaHKsl KOMIETeHLIUM B TpoLjecce OCBOeHUs
oOpa3oBarenbHOM MPOrpamMMbl.

Nouh,kwWN =

®

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

IIpuMepHbIN NepeyeHb BOIIPOCOB K 3a4eTy
[ToHsATHe U XapaKTepUCTHKa KOMMYHHUKALIMOHHOTO MeHePKMeHTa.
V3yyeHue KOpPIoOpaTUBHBIX KOMMYHHKALUH: OT MablMCUTH K MEHEPKMEHTY.
MeXAUCLUIUIMHAPHBINA CTaTyC KOMMYHHUKALIMOHHOTO MeHe)KMeHTa.
YripaBneHue 0011leCTBEHHBIM MHEHHUEM B [IpEBHEM MUDe.
VicToKM COBpeMeHHBIX KOPIIOPaTUBHBIX KOMMYHUKALIM.
dopmrpoBaHre HayuHbIX OCHOB 1 pa3BUTHe MPAKTHUKU MabavK pUIenIIH3.
Pa3Butre kopnoparuBHbIX KOMMyHUKalui U PR B Poccun n ctpanax Bocrounoit
EBporisl.
Oskupanus ob1iecTBa ot 6u3Heca: GOPMBI U CyOBEKTHI.
KoMMyHUKaIMOHHBIN MeHe/[)KMEeHT 1 MPOoLiecC COLaIbHON ceHCnbunm3aLum
5KOHOMMUECKOH /1eTe/IbHOCTH.
KoMMyHUKaI|MOHHBIN MeHe/I)KMEeHT U KOpIIOpaTHBHas COLjMa/IbHasi OTBeTCTBEHHOCTb.
[ToHsiTHME KOPIIOPAaTUBHOW M/IEHTUUHOCTH.
PasBuTue njen KOpnopaTuBHOM WJeHTUUHOCTH B TEOPUU U NIPAKTHKe.
[ToHsATHE UIEHTUYHOCTU B TICUXOJIOTUU U COLIMOJIOTHH.
@yHKIMOHa/NbHBIE C(hepbl KOPIIOPAaTUBHOM M/IEHTUUHOCTH.
KopnoparuBHas ¢unocodusi.
KopniopatuBHOe noBesieHue.
KynbTypHbIe 1IeHHOCTH B 5KOHOMUUECKOM M3MepeHHH.
KopriopatuBHasi Ky/ibTypa 1 KOpIiopaTUBHasi HeHTUUHOCTh: 0011lee 1 ocobeHHOe.
Vcnonb3oBaHue TpaguLivi U pUTyasoB B KOMMYHHKAL[MOHHOM MeHe/)KMeHTe.
YcnoBus 1 popmbl UeHTHU(DUKALWH.
OTHYeCcKre U TICUX0JI0rndecKre Tpod/ieMbl KOPITOPaTUBHOM WAEHTUYHOCTU U
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KOPIIOPaTUBHOM KY/bTYPHI.

22. KopriopaTuBHBIM [jM3aliH KaK CHMBOJI Y 3/IEMEHT KOPIIOPaTUBHOW WJ€HTUUHOCTH.
23. DnemMeHThbI KOPIIOPaTUBHOTO /iW3aliHa.
24. O6BeKThI KOPIIOPATUBHOTO /IU3aiiHa.
25. KopriopatviBHas apxXyuTeKkTypa.
26. BHelllHMI BU/] TIepCOHA/IA U CTieLiofiexa.
27. MapKeTHHroBble KOMMYHHUKAL[UH U B3aUMOZECTBHE C TTOTPeOUTe sIMHI.
28. B3aumoieliCTBUe C OpraHaMy roCy/lapCTBeHHOM B/IaCTU U MECTHOTO CaMOYTIPaBJ/IeHUSs.
29. B3auMo/ielicTBYe C MHBECTOPAaMH yTpaBjieHUe MHBEeCTULIMOHHOM peryTaljuei.
30. JIokasbHbIe CBSA3M U KOMMYHHUKAL[MHM 10 MeCTY Paclo/IOKeHUs1 OpraHn3aLviy.
31. BHyTpeHHUe KOMMYHUKALMU U B3aUMO/IeMCTBHE C ITePCOHAIOM.
32. CpezcTBa MacCcoBOM MHGOPMALIMK U KOMMYHHKAL[UH.
33. HoBble Mejia U UHTEPHET.
34. )Kanpbl MaccoBoi MH(GOPMALMU ¥ KOMMYHHUKALUH.
35. Meava-MeHe)KMeHT.
36. OTrueckue poOsieMbl B3aMozelCTBYs OM3Heca U o01iecTBa.
37. DTtrudeckue npobeMbl KOMMYHUKALMOHHOTO MeHePKMeHTa.
38. ndopmarioHHbIe BOMHBI U 1Tpob1eMbl HHGOPMAI[HOHHOM Oe30MacHOCTH.
39. TlpoTrBOAEliCTBYEe MAaHUMY/IMPOBaHHMIO HH(OpMaLel.
40. Imuzix 1 pernyTanys B CUCTeMe KOMMYHHKALMOHHOTO MeHe[)KMeHTa.
41. MeHeP>KMEHT KPU3HUCHBIX KOMMYHUKALIUIA.
42. KOMMYHHKALIMOHHBIA MeHe/I)KMeHT B MHOTOHaL[MOHA/IbHOW Y MY/IBTUKY/IBTYPHOU Cpefie.
43. KoOMMYHUKALIMOHHBIA MeHe/I)KMEHT U (POPMUPOBaHUEe UMH/PKA TePPUTOPUIA.
44. KpeaTHBHBIN K/1aCC KaK HOBbIH (PAKTOP KOMMYHHUKALIMOHHOTO MeHe/[)KMeHTa.
IIIkana oneHUBaHUA
IIIkana 1. OueHka c()opMHPOBAHHOCTH OT/ie/IbHBIX 3/IEMEHTOB KOMIIeTeHLHI
0O0603HaueHUS ®opmy/MpOBKa TpedoBaHMU
Ludp o K cTeneHH c(opMHPOBAaHHOCTH KOMIIeTeHI{UH
LleHKa
' 3HaTh YMmeThb Biaagetn
1 He 3auteHo OTCyTCTBUE 3HAaHUU OtcyTcTBUe yMeHuM | OTCyTCTBUE HaBBIKOB
2 He 3auteHo | ®dparmeHTtapHble 3HaHus | YaCTUUHO OCBOEHHOe ®parmeHTapHOe
yMeHHe TIpUMeHeHue
3 3auTeHo OO01ue, HO He B nenom ycrieriHoe, B yenowm ycriemHoe,
CTPYKTYPUPOBaHHbIe HO He HO He
3HaHUS CUCTeMaTH4eCKn cucTemMaruyeckoe
OCYLLeCcTBIIsIEMOe NpUMeHeHue
yMeHHe
4 3auTeHo CdopmupoBaHHbIe, HO B nesnom ycrieliHoe, B ygenowm ycriemHoe,
cofiep’kallye OT/e/bHbIe HO CojeprKaliye HO cojieprkaliee
Mpo0esTbl 3HAHUS OT/e/TbHBIe TPo0ebl | OTAe/bHBIe TPOOesTbI
yMeHHe TIPUMeHeHNe HaBbIKOB
5 3auTeHo CdopmrpoBaHHbIe CdopmrpoBaHHOe YcneiiHoe v
cucTemMaTuyeckre yMeHHe cucTemMaTuyeckoe
3HaHUS TIPUMEeHEeHHe HaBbIKOB

IITkana 2. KomniekcHas oneHKa c¢opMHUPOBaHHOCTH 3HAHUM, YMEeHUH U BjIaJeHUM




24

O0603HaueHus .
®opMy/IMPOBKA TPe0oBaHUI

Ludp Onenka
K cTeneHH cpopMHPOBAaHHOCTH KOMIIETeHI{UH

1 He 3auteno He wumeer HeoOXOAWMBIX TIPEACTaBEHUH O TIPOBEPSIEMOM
Marepuase

2 He 3auteHo 3HaTh Ha YpPOBHEe OpPHEHTHPOBaHMs, TipejcTaBieHuid. CyObeKT
y4yeHUsi 3HaeT OCHOBHble TIPU3HAKU WM TEePMHHBbI U3yuaeMOro
3/IeMeHTa COJlep’KaHusl, UX OTHECEHHOCTh K OMNpe/ie/IeHHOU Hayke,
OTpacIu Wik 00beKTaM, y3HaeT UX B TeKCTaX, N300pakeHUsIX WU
CcXeMax M 3HaeT, K KaKMM MCTOYHMKAaM HY)KHO OOpamiarbCs /st
Oosiee 1eTAILHOTO €r0 YCBOEHUS

3 3auTeHo 3HaTh ¥ yMeTb Ha PenpoAyKTHBHOM ypoBHe. CyOBeKkT ydeHUs
3HaeT M3YUEHHbIM 3JIeMEHT COJep)KaHUsl  PelpoAyKTUBHO:
NIPOM3BOJIBHO BOCTIPOM3BOJUT CBOU 3HaHUS YCTHO, MMCbMEHHO WIN
B [IeMOHCTPUPY€EMBIX [eNCTBUSIX

4 3auTeHo 3HaTb, yMeTb, BJ/aJleTb Ha aHAJIUTHYECKOM YypOBHe. 3Hasi Ha
pPernpoayKTUBHOM YDOBHe, yKa3biBaTb Ha OCOOEHHOCTH U
B3aMMOCBSI3M W3yUeHHbIX OOBEKTOB, Ha WX [JOCTOMHCTRA,
OrpaHUYEeHUs], UCTOPHIO U MEePCITeKTUBbI Pa3BUTHS U 0COOEHHOCTH
ISl pa3HbIX 00BEKTOB YCBOEHUS

5 3auTeHo 3HaTh, yMeTb, BJa/leTb Ha CHCTeMHOM ypoBHe. CyOBeKT ydeHHs
3HaeT U3yUYeHHBIM 3/1eMeHT COJep>KaHUsl CHUCTEMHO, IIPOU3BOIbHO
Y [l0Ka3aTe/bHO BOCIIPOM3BOAWUT CBOW 3HAHWS yCTHO, ITMCbMEHHO
WY B [leMOHCTPUPYEMBIX /1eHCTBUSX, YUUThIBAsA U YKa3blBasi CBI3U
Y 3aBUCHUMOCTU MeXJYy 3TUM 3JIEeMEeHTOM U APYIUMU 3/IeMeHTaMUu
cojepKaHusi yuyeOHOM  AWCOUIUIMHBI, €ro 3HAauMMOCTb B
coziepKaHuM yueOHOW TUCLIUTUIMHBI

4.4. MeToau4yecKre MaTepua’bl

MeToauyeckre MaTepuasibl, omnipefessitolye MpoLeAypbl OLleHUBaHUsl 3HAaHWUW, YMEHUM,
HaBBIKOB U1 (W/IK) OIbITA [lesATeIbHOCTH, XapaKTepU3yOIIUX 3Tarbl (GOPMUPOBaHUST KOMITETEHLIUA
YK 0OC-4.2, YK OC-5.2

KpuTepuu oLieHKU pe3y/bTaToB TeKYIero KOHTPOJIs yCrieBaeMOCTH (B CyMMe MaKCUMyM
60 6asoB):

Kputepuu onieHKH paboT, BBITIOHSIEMbIX Ha CEMUHAPCKUX U TIPAKTUYECKHUX 3aHATUSX —
MaKCHMaJlbHasl OlleHKa 3a Kaxkzoe 3aganue — 10 6anioB.

[TpomieHT JIeKI[UM W CEeMUHAPCKUX 3aHSATHM, TIOCEIIeHHBIX CTyzgeHToM (OoHyC 3a
noceijaeMocTh 6oee 90%) - 5 6a/10B.

PaboTa Ha ceMHUHApPCKOM 3aHATHH (yuacThe B 0OCY)KJEHHUH BOMIPOCOB PacCMaTpPUBAEMOM
TeMbl) - 1 6asuT 3a MOTHOCTHIO PACKPBITHIN BOIIPOC.

BrbimosiHeHWe WHAWBUYaNbHBIX 3aflaHUi: 0aruibl BBICTAB/ISIFOTCA WCXOAsS W3 KauecCTBa
BBIMOJIHEHMS 3a/JaHUH — MaKCMMaJibHast cymMa 6assios — 10.

Bamiel 1o Tekyiield pabore aoBOAATCS A0 OOyYaroOl[UXCs B Hauaje HW3yueHWUs
JVACLIATI/TUHBI.
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Wtorosasi cymma 6asiioB IO TTPOMEXYTOYHOM aTTecTaljiy CTY/eHTOB CKJIa/IbIBaeTCsl U3
CyMMbI 0asIOB, TIONlyUeHHBIX WMHU [0 pe3y/JbTaTaM TeKYIero KOHTPOJsS YCIeBaeMOCTH U
KolMyecTBa 0asyioB 1O TPOMEXYTOYHOM arrectaid. OLjeHKAa «3auTeHO» BBICTaB/SETCS
CTyZleHTy, HabpaBiemy B cymMMe He MeHee 60 6asiioB.

OtrleHKa 3HaHWM CTyZleHTa Ha 3aueTe HOCUT KOMIUJIEKCHBIA XapakKTep, siB/sieTCst 0a/uibHOU
Y OTIpe/iesisieTCs ero:

- OTBETOM Ha 3aueTe;
- yueOHBIMH JOCTH)KEHHSIMUA B CEMeCTPOBBIH MepHO.

3HaHUs, YMeHUs], HaBbIKM CTy/JileHTa Ha 3aueTe OL|eHWBAlIOTCSl B COOTBETCTBUU C OasyibHO-
peuTHHroBoii cucremoil. OCHOBOUM i Ofpefie/ieHUs] OLIeHKU CIY)KUT YpPOBeHb YCBOEHUs
CTy/IeHTaMH MaTepuasa, peyCMOTPEHHOTO JaHHOUW pabouei mporpaMmoii.

HOKa3aTEJII/I, KPUTEPHUH U OLl€eHUBAHHUA 3HAHUH U KOMHETEHHI/Iﬁ Ha 3K3daMeHe

YpoBeHb Kpurepun Banibl

Boicokuii CTyzieHT TIoKa3bIBaeT OTVIMUHbIE 3HAHUS N3YYeHHOTO Y4eOHOro 41-50
MaTepurasa; CaMOCTOATE/IBHO, JIOTUUHO U [OC/Ie/j0BaTe/IbHO U3JlaraeT U
HHTEepIpeTHpyeT MaTepHarbl yueOGHOro Kypca; IOTHOCTbI0 PaCKphIBaeT
CMBICJI TIpeJjj1laraeMoro BoIpoca; BlafleeT 0CHOBHbIMU TePMUHaMU U
MOHATHSMY U3YUYeHHOT'0 KypCa; MoKa3blBaeT YMeHHe NepeioKUTh
TeopeTHUeCKUe 3HaHHsI Ha MpeJrio/iaraeMblil IPAKTUUeCKHN OMbIT

Xopotiuii CTyaeHT MOKa3bIBaeT XOPOIIIe 3HAHWSI N3yYeHHOTO yueOHOro 31-40
MaTepuasa; CaMOCTOATEIbHO, JIOTUYHO U M0C/IeI0BaTe/IbHO HU3/araeT u 21-30
WMHTEepPIpeTHpyeT MaTepHrasbl yueOGHOTO Kypca; MOYTH MOTHOCTBIO
packpelBaeT CMBIC/I NIpe1araeMoro BoIpoca; BiaajeeT 0CHOBHbIMU
TepMHUHaMU U MIOHATUSIMU U3YUEeHHOI'0 KypCa; B OCHOBHOM I10Ka3blBaeT
yMeHHe TIepeioKUTh TeopeTUUeCcKHe 3HaHHUS Ha Mpe/Iio/araeMbli
TPAKTUYEeCKUH OTIBIT

Cpennuit CTyJieHT MOKa3bIBaeT He OUeHb XOPOIIMe 3HAHWS M3YYeHHOTO yueOHOTro 11-20
Marepuana; ciabo W3naraeT ¥ MHTEPIPeTUPYeT MaTepuasbl yaeOHOTO
KypCa; KpaTKO paCKpbIBaeT CMbIC/I [Ipe/ljlaraeMoro BOIIpoCa; B/lajeeT
OCHOBHBIMU TEPMUHAMU Y MIOHATHSIMU U3Y4YEeHHOTO KypCa; NIPaKTU4eCKH
OTCYTCTBYeT YMeHHUe TepesIoKUTh TeopeTUYeCKre 3HaHUs Ha
TpeosaraeMblii MpaKTHYeCKUM OMbIT

Huskuii [Tpy HATMUMK CEPLe3HBIX YMYIeHUH B MPOLeCCe U3I0KeHUs yueOHoro 10 6amn u
Marepuasa; B cjiyuae OTCYTCTBUS 3HAHUM OCHOBHBIX MOHATUN U HIKe
oTipe/iesieHrH Kypca Wi TPUCYTCTBUY OOJTBIIIOTO KOTMYeCTBa OUMO0K
TPY UHTEPIIpeTaluy OCHOBHBIX OMNpeJeeHnid; ec/id CTYIeHT
MOKa3bIBaeT 3HAUUTE/IbHbIE 3aTPyAHEHUs DY OTBeTe Ha TMpeJi0KeHHbIe
OCHOBHBIE U [I0IOJIHUTe/IbHbIEe BONPOCH]; IPY YCJIOBUM OTCYTCTBUS
OTBeTa Ha OCHOBHOW U JIOTIO/THUTE/TLHBIM BOTIPOCHI

MakcuMaibHOe KO/TMuecTBO 0asioB, KOTOpOe CTYZAeHT MOXKeT HabpaTk B mpoiiecce oOyueHHs] B
pamkax yuebHoro Kypca — 100 6aa1086:

91-100 6anoB 3auteHo (A)
81-90 6amioB 3auteHo (B)
71-80 6amioB 3aureHo (C)
61-70 6amioB 3aurteHo (D)
60 1 mMeHee He 3auTeHo (E).

5. MeTtoguuecKue yKa3aHus Jjisi 00yJ4arIUXCs M0 0CBOEHUI0 AW CIUTITHHBI
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IToaroroBKa K NpakTU4YeCKUM 3aHATUIM

[ToATOTOBKY K Ka)K[OMYy TMPaKTUUECKOMY 3aHATHI0 KaXKAbIA CTy[AeHT [O/KeH HadaTh C
O3HAaKOMJIEHHsI C TUJIAHOM CEeMHHApCKOTO 3aHSITWs, KOTOPbIA OTpaXkaeT Cofep)KaHue
TnipeZiyioykeHHOU TeMbl. TiijaTeslbHOE MPOJyMbIBaHKE M M3yueHHe BOIIPOCOB IJlaHa OCHOBBIBAeTCS
Ha TIpopaboOTKe TeKyl[ero Marepuana JeKIWd, a 3areM W3ydeHusi o00s3aTe/lbHOM U
JIOTIOTHATEeTbHOM JIUTepaTyphl, pEKOMEH/I0BaHHYIO K IaHHOM TeMe. Ha 0CHOBe UH/IUBUyaTbHBIX
TIPeATIOUTeHNH CTY[eHTy HeoOXOAMMO CaMOCTOSITeNTbHO BbIOpaTh TeMy /AOK/aja 1o mpobseme
ceMrHapa ¥ 10 BO3MOXXHOCTM TIOATOTOBUTH IO HeMy Tipe3eHTauuto. Eciu nporpammoit
JUCLIMTITMHBI  TIPEyCMOTPEHO BBITIOJTHEHWE TIPAKTUYEeCKOTO 3aJjaHusi, TO ero HeoOX0JuMo
BBITIOJTHUTb C YYeTOM TIpeJjIO’KeHHOM WHCTPYKUuU (ycTHO wiu 10 muckMeHHO). Bce HOBBIe
TIOHSATHS 10 U3ydaeMoi TeMe HeoOXOAMMO BBIYUMTb HaM3yCTh W BHECTU B IVIOCCAPHUM, KOTOPBIM
1jeslecoo0pa3HO BeCTH C CaMOro Hauaja M3yueHWsl Kypca. Pe3ynbrar Takod paboThl JO/DKeH
TIPOSIBUTBCSL B CMOCOOHOCTU CTyAeHTa CBOOOJHO OTBETUTh Ha TeOpeTUYeCKHe BOMPOCHI
CeMrHapa, ero BBICTYIJIPHUM W YYaCTUW B KOJJIEKTUBHOM OOCY>K[IEHHWH BOMPOCOB W3ydaeMou
TeMbl, TIPaBUJIbHOM BBITIOJTHEHUU TIPAKTUUECKUX 3aJaHUid U KOHTPOJbHBIX pabot. CTpyKTypa
ceMHUHapa B 3aBUCUMOCTM OT COZIep)KaHUsi U KOJIMYecTBa OTBE/JEHHOTO BpeMeHW Ha H3yueHHe
Ka)XX/[0 TeMbl CEeMHUHAPCKOe 3aHSITHe MOXKET COCTOSITh U3 UeThIpex-TisATH vacTeit: 1. ObcyxaeHue
TeOpeTHYeCKUX BOMPOCOB, OMNpe/e/eHHbIX IpPOrpaMMoN JUCLMIUIMHBL. 2. Jloknajg u/ Wim
BBICTYTIJIEHHE C Mpe3eHTalysMu 1o nipobsieme cemrHapa. 3. OOCyx/jeHre BBICTYTIJIEHUH TI0 TeMe
— [UcKyccusi. 4. BeIro/iHeHWe MTPaKTHUeCKOro 3alaHusl C MOC/Ie[YIOMM Pa300poM MOJTyYeHHBIX
pe3y/bTaToB WM OOCy)KAeHHe TIPaKTHUeCKOro 3aZlaHus, BBITOJIHEHHOTO [IOMa, eC/d 3TO
nipelycMOTpeHo Tiporpammoii. 5. TlogBeseHne utoroB 3aHsTus. [lepBasi yacTe — oOCyK/eHMe
TeOpPeTUYeCKUX BOTIPOCOB - TPOBOAUTCS B BHe (POHTaNbHON Oecefbl CO BCEM TPYIION U
BK/TFOYaeT BbIOODOUHYIO TIPOBEpPKY TMperoJaBaresieM TeOpeTUUeCKUX 3HaHUM CTYy/[eHTOB.
[IpyMmepHas MpoOAO/DKUTENBHOCTh - 10 15 MUHYT. BTopas yacTh - BBICTYILIEHHWe CTYZAEHTOB C
JIOK/IaflaMi, KOTOpble [IO/DKHBI ~COTIPOBOXK/JATbCs Ipe3eHTaLUsIMM C 1ieJIbl0  yCUJIeHHUs
HaIISiAHOCTH BOCTIPUSITHS, TI0O OZHOMY W3 BOTPOCOB CeMHWHApCKoro 3aHsaTus. OO6si3aTenbHbIN
57IeMeHT [IOK/laZia — TIpe/CTaB/ieHWe U aHaaW3 CTaTUCTUYeCKUX [aHHBIX, 00OCHOBaHUE
COL[MA/IbHBIX TIOC/IeICTBUM  HOO0TO  IKOHOMHMUEeCKoro (akrta, sIBIeHWs WM TIpoljecca.
[TpuMepHasi TIPOAO/DKUTENBHOCTD - 20-25 MuHYT. ITocie mMOKIa[oB ciiefyeT UX 0OCYyKaeHWe —
JUCKyccus. B xofie 3TOro 3Tama CeMHHApPCKOTO 3aHSITHS MOTYT ObITh 3a/laHbl YTOUYHSIIOLIHE
BOIPOCHI K JOKnazguukaMm. IIpumepHas mnpogo/oKutenbHOCTs — A0 15-20 muHyT. Eciu
MporpaMMoOil MpeAyCMOTPEHO BBLIMIOJITHEHWE TPAKTUUeCKOro 3a/laHvsi B paMKaxX KOHKDETHOU
TeMbI, TO MIpero/aBaresisiMU OTpe/iesisieTCsl ero Cofiep)kKaHue U JJaeTCsi BpeMsi Ha ero BhITIOJTHEHHE,
a 3aMeT HeT OOCy)KIeHue pe3y/bTaToB. ECM TpakTHYeckoe 3a/jaHWe JO/DKHO ObLIO OBITH
BBITOJIHEHO [i0OMa, TO Ha CeMHWHApCKOM 3aHSITUM TIperofiaBaTesib MPOBEPsieT ero BhINOJHEeHHe
(yctTHO WM mvMcbMeHHO). IlpuMepHasi mpofo/pkuTenbHOCTh — 15-20 MuHyT. [logBeneHnem
WTOTOB 3aKaHUYMBAETCs CeMUHApPCKoe 3aHsiThe. CTy/ieHTaM J0/DKHBI ObITh 00bsIBIIEHBI OLIEHKH 3a
paboTy U aHbl UX YeTKUe 0O60CcHOBaHUs. [IpuMepHasi TIPOJJO/KUTE/ILHOCTD - 5 MUHYT. PaboTa
JIUTepaTypPHbIMU MCTOYHUKAMM B TIpPOLiecCe MOATOTOBKM K CEMUHAPCKUM 3aHSITHUSM, CTyJeHTam
HeoOxonuMo oOpatuth 0cob0oe BHMMAaHHWE Ha CAMOCTOSITe/TbHOe W3ydyeHHe PeKOMeHOBaHHOMN
yueOHO-MeTOIMUeCKol (a Takke HayyHOW W TIOMy/sipHOM) suTepatypbl. CaMocTosiTesbHast
pabora ¢ yueOHMKaMH, yueOHbIMHA TMOCOOWSIMUA, HAy4YHOM, CIIPABOUHOM U TOMYJISPHOM
JIUTepaTypol, MmarepuajiaMyd TlepUoAUYeCKUX Wu3faHuid U VIHTepHeTa, CTaTUCTUUYECKUMU
JAHHBIMU  sIB/IsieTCSl HauOosiee 3(hQEKTUBHBIM METOJOM TIOJIyUeHHUs] 3HaHWM, TI03BOJISeT
3HAUMTEe/IbHO AKTUBU3MPOBAaTh TMPOLIeCC OBaZieHuss WHGopMalel, crocoOcTByeT Oosee
yOOKOMY YCBOEHHIO M3y4yaeMOro marepuana, (opMUpyeT y CTyIeHTOB CBOe OTHOIIEeHHe K
KOHKpeTHOU mipobsieme. Bosiee rmyO0OKOMY pacKpBITHIO BOTIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C
JIOTIONIHATENIbHOM ~ JIMTepaTypol, peKOMeH/I0BaHHOW TIperofiaBaresieM 10 KaK[oW TeMme
CeMUHApCKOTO WM TIPAKTUUECKOTO 3aHSTHS, YTO TIO3BOJISIET CTY/leHTaM TIPOSIBUTh CBOIO
VH/VBU/1yallbHOCTh B paMKax BBICTYIUIEHHUSI Ha J@HHbIX 3aHSATHSX, BbISIBUTH LIMPOKUN CIIEKTP
MHEeHUH 10 u3y4aemoii rpobieme.
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IToaroroBKa mpe3eHTalMy U JJOK/I3/ia /I/If1 YUJACTUSA B ANCIyTe

[Ipe3eHTalusi, COIJIaCHO TOJKOBOMY CJIoBapi0 pycckoro s3bika JI.H. YimakoBa: «... criocob
rofiauy UHGOpPMaLUU, B KOTOPOM TIPUCYTCTBYIOT PUCYHKH, poTorpaduu, aHuMarusi v 3ByK». [si
MOJTOTOBKU TIpe3eHTallMM peKOMeH[lyeTcs ucronb3oBath: PowerPoint, MS Word, Acrobat
Reader, LaTeX-oBckuii makeT beamer. Camasi mpocTasi mporpamma /ijisi Co3/laHusI Tipe3eHTalui —
Microsoft PowerPoint. [Insi MOATOTOBKM TIpe3eHTal[id HeobxoqumMo cobpath W 00paboTaTh
HauanbHYy!0 uHGopmaluio. [locsieoBaTe/IbLHOCTL TIOATOTOBKU mipe3eHTauuu: 1. YeTko
chopMysTUpOBaTh Lie/lb TIPe3eHTalluK: Bbl XOTHUTE CBOK ayJAWTOPUI0 MOTHBUDOBATh, yOenWTh,
3apa3uThb KAKOW-TO WJeeil WM MPOCTO (opMajbHO OTUMTaThcs. 2. OmpesenuTb KakoB OymeT
dopmar mpeseHTaLMK: >KUBOE BBICTYIUIEHHe (TOTZA, CKOMbKO OyJeT ero mpoAo/KUTeTbHOCTh)
WIA 93JIeKTPOHHAs pacchlikKa (KakoB OyZeT KOHTeKCT Tipe3eHTanuu). 3. OTobOparh BCHO
cofiep>KaTeibHyI0 UacTh /1Sl Ipe3eHTalyy U BbICTPOUTD JIOTUUECKYIO L[eTIOYKY Tpe/iCTaBIeHMUs.
4. OmnpezenuTh K/IOUeBble MOMEHTHI B CO/leP)KaHWU TeKCTa W BbiIeTUTh UX. 5. Ompenenurb
BUZIbI BU3yanu3alyu (KapTUHKW) [7is 0TOOpakeHUst MX Ha Cjlaii[jlax B COOTBETCTBHUU C JIOTUKOM,
11eJIbI0 U crieljuduKoi Marepuaa. 6. ITogobpark An3aiiH ¥ popMaTHpoBaTh C1aizibl (KOJTUUeCTBO
KapTUHOK M TeKCTa, UX Paclo/ioKeHue, LiBeT U pa3mep). 7. [IpoBepuTh BH3yanbHOE BOCIIPUSITUE
npe3eHTarui. K BHJjaM BU3yanu3alldd OTHOCATCS W/LTFOCTpAlMy, o00pasbl, Auarpammsl,
Tabmuiipl. WnmrocTpanusi — TipefcTaB/ieHWe peasbHO CYIeCTBYIOIEro 3pUTeNbHOrO psija.
OO6pa3bl — B OT/IMUME OT WIIHOCTparuii — MeTadopa. VX Ha3HaueHHWe — BbI3BaThb SMOILUIO U
COo37aTh OTHOLLIEHUE K Hel, BO3/IeMCTBOBaTh Ha ayAUTOpHI0. C TTOMOILBI0 XOPOLLO MPOJyMaHHbIX
U TIpe[CTaB/sieMbIX 00pa30B, MHGMOpPMALMS MOXKET HA/0/IT0 OCTaThCsl B TAMATH 4ejIoBeKa.
[Juarpamma — 13 Bu3yanu3alusi KOJTMUeCTBEHHBIX U KaueCTBEHHBIX CBs3el. VIX UCIOMb3yIOT AJis
ybeuTeTbHON /IEMOHCTPAI[UU JAHHBIX, [/Is1 TPOCTPAHCTBEHHOTO MBIIIIEHUs B JIOTIOTHEHUE K
noruueckomy. Tabmuija — KOHKDETHBIM, HAr/siIHBIA W TOUHBIA TOKa3 JaHHBIX. Ee oCHOBHOe
Ha3HaueHWe — CTPYKTYpUPOBaTh WHGOPMALIMIO, UTO TOPOM o6sieruaeT BOCIPUATHE JIaHHBIX
ayautopueid. IIpakTrueckrie COBETHI 10 NOATOTOBKE Mpe3eHTaLuu

- TOTOBBTE OT/E/ILHO: MeYaTHBIM TeKCT + c/lalifibl + pa3faTouHbIi MaTepuar;

- Craipl — BU3yasbHas Mojaua WH(OpMaLWY, KOTopasi Jo/DKHA COZiep)KaTb MUHUMYM TeKCTa,
MaKCHUMYM H300pa’keHH, HECYIIUX CMBIC/IOBYIO Harpy3Ky, BBIIVIAJETb HAIJISIZIHO U MTPOCTO;

- TEKCTOBOE COJiep)KaHue Mpe3eHTalyy — YCTHasi peub WM YTeHWe, KOTopasi [0/DKHA BKJIHOYaTh
apryMeHThbI, (haKThI, JoKa3aTe/lbCTBa U SMOLUH;

- peKOMeH/lyeMoe UMC/Io claiioB 17-22;

- obsi3aTesibHas MH(MOpPMarUs Jjis TIpe3eHTaluu: TeMa, paMUIrs U WHULKA/bI BBICTYIIAIOIIEro;
TiaH CcoOoOIeHUsl; KpaTKWe BBIBOABI M3 BCEr0 CKAa3aHHOTO; CITMCOK KCIIO/b30BaHHBIX
VCTOYHUKOB,;

- pa3/jaToOuHbld Marepuan — [O/DKeH obecrieuurBaTh Ty ke IJTyOMHY UM OXBAT, UYTO U JKHABOE
BBICTYIIJIEHUE: JIFOMU OOoJbllle Z0BEPSIOT TOMY, UTO OHM MOTYT yHeCcTH C co0OoH, uem
HCue3arolM 1300pa’keHusIM, CI0Ba U CJIak/bl 3a0bIBalOTCS, a pa3faTOuHbIA MaTeprasl OCTaeTCst
MOCTOSTHHBIM OCs13aeMbIM HarlOMHWHaHWeM; pa3/jaTOuHbIM Marepuas BaKHO pa3fiaBaTh B KOHIIE
Tipe3eHTal[|iM; Pa3JaTOuHbI MaTepuasIbl JO/DKHBI OT/IMUAThCSl OT C/IakZIoB, O/DKHBI ObITH Oosee
VMH(GOPMaTUBHBIMHU.

[oksaz, COracHO TOJIKOBOMY CJIOBAaprO pycckoro si3bika [I.H. YimakoBa: «... cooOljeHHe 10
3a/laHHOU TeMe, C 1]e/Tbl0 BHECTU 3HAHUS U3 [IOTIOIHUTeTbHOM JINTepaTyphl, CUCTEMaTU3UPOBaTh
MaTepu/, TPOWIIFOCTPUPOBAaTh TIPUMepaMH, pa3BUBaTh HABBIKA CaMOCTOSITE/IbHOW PabOThI C
Hay4yHOM JIUTepaTypoM, I103HaBaTe/IbHbIM WMHTEpeC K HAyyHOMY I103HaHHIO». Tema [oK/aza
JO/DKHA OBbITBH COTVIacOBaHHA C TperiofjaBaTesieM W COOTBETCTBOBaTh TeMe yueOHOTo 3aHATHS.
Marepuanbl TIpU  €ro TIOATOTOBKe, [JO/DKHBI COOTBETCTBOBAThH  HAYUHO-METOJUUECKUM
TpeboBaHUSIM By3a W OBbITb yKa3aHbl B [0Knaje. Heobxogumo cob6r0aTth persiaMeHt,
OTOBOPEHHBIN TP TOJyYeHWUH 3a/ilaHusi. VIJUTIOCTpaluu [[O/DKHBI OBITh [JOCTaTOUYHBIMU, HO He
ype3MepHbIMUA. PaboTa cTyneHTa Haj [OK/IaloM-TIpe3eHTal[iell BK/IHOUaeT OTPabOTKy yMeHUs
CaMOCTOSITE/ILHO ~ 0000IjaTh  MaTepuan M JielaTh  BBIBOJBI B 3aK/IIOUEHHE, YMeHUs
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OpPMEeHTUpPOBAaTbCSl B MaTepuaje M OTBeyaTb Ha [OMOJIHUTe/bHbIE BOIPOCHI C/yLIaTese,
0TpabOTKy HABLIKOB OPaTOPCTBA, YMEHHWsI TPOBOJUTH AUCIYT. JOK/IaAuMKH [O/DKHBI 3HAaTh U
yMeTb: co001jaTh HOBYIO MH(OpPMALMIO; HCI0/b30BaTh TEXHUUECKHEe CPe/ICTBA; XOPOILO
OPUEHTHUPOBAThLCS B TEMe BCET0 CeMUHAPCKOTO 3aHSTHS; JUCKYTUPOBATh U OBICTPO OTBeuaTh Ha
3a/laHHbIE BOIIPOCHI; UETKO BBITIO/IHATH YCTaHOB/IEHHbIN persiaMeHT (He 6osiee 10 MUHYT); UMeThb
NpeZiCTaB/IeHre O KOMIIO3ULMOHHOU CTPYKTYype [0K/I1aja U Ap.

Cmpykmypa ebicmynsjieHus

Berynsienve momoraer obecrieunTh ycrieX BBICTYIUIEHWs 10 000l Tematvke. BcryruieHue
JIOJDKHO COZlepsKaTh: Ha3BaHMe, COOOIIleHHe OCHOBHOW W/ieW, COBPEMEHHYIO OLIeHKYy IpeiMeTa
W3/I0KeHUsI, KpaTKoe Tepeurc/ieHre pacCMaTpUBaeMbIX BOTPOCOB, >KHMBYIO MHTEPeCHYI0 (GopMy
V3JI0)KeHUs], aKLIeHTHPOBaHVe BHUMaHUs Ha B)KHBIX MOMEHTAaX, OPUIMHA/IbHOCTb 10/ X0/a.
OcHoBHasi yacmb, B KOTOPOM BBLICTYTAKOI[UKA JO/DKEH TIYOOKO PacKpbiTh CyThb 3aTPOHYTOMN
TeMbl, OOBIYHO CTPOWTCS IO TIPUHLMILY OTYeTa. 3aZiadya OCHOBHOW 4YaCTU — TIPe/ICTaBUTh
JIOCTaTOYHO [@HHBIX JJIsi TOTO, YTOOBI CJIyIIaTe/M 3avHTEpecOBa/MCh TEMOW M 3aXOTesH
03HaKOMUThCS C MaTepuanaMu. IIpy 3ToM jorMueckast CTPyKTypa TeopeTHueckoro 0yioka He
JOJDKHBI JaBaThCsl 0€3 HaryIsIIHBIX TT0COOMIA, ay/[Mo-BU3yaTbHBIX M BU3Yya/IbHBIX MaTepHasioB.
3akioueHue — sicHOe, 4eTKoe 0000IieHMe ¥ KpaTKWe BBIBOJbI, KOTOPBIX BCErfja JKAYT
CJ1yILaTesIu.

IToaroroBKa K 3auerty

Kaxapiii yueOHBIN CceMeCTp 3aKaHYMBAeTCs 3ayeTHO-3adeTallMOHHOW ceccueild. [ToArotoBka K
3aueTHO-3aueTalMOHHON Ceccuyd, cflaua 3aueTasiB/sieTCsl Takke CAMOCTOSITEIbHOM paboToit
cryneHTa. OCHOBHOe B TIOATOTOBKE K CEeCCHH — TIOBTOpeHHWEe BCero yuyeOHOTO Marepuasna
JUCLIMIIHEL, 110 KOTOpOMY HeoOXOo[uMO cZiaBaTh 3ayeT. TOMbKO TOT CTYZleHT YCIeBaeT, KTO
XOpOIIO yCcBOWI y4eOHbIM Marepuan. Ecim cTygeHT mmoxo paboTan B cemecTpe, TPOITyCKal
JIeKIJUY, C/ylla] WX HeBHUMare/JbHO, He KOHCIIeKTHMpPOBaj, He H3y4al DPeKOMeH/I0BaHHYIO
JIMTepaTypy, TO B IpoLiecce MOATOTOBKU K CeCCHUU eMy NPUZEeTCsT He NTOBTOPATH YyKe 3HaKOMoe, a
3aHOBO B KODOTKMM CpPOK H3yuaTh BeCchb yueOHbIIi MaTepuan. Bce 3To 3ayacTyro HeBO3MOKHO
cZlesiaTh M3-3a HEXBATKU BpeMeHH. [l TaKoro CTyeHTa MOATOTOBKA K 3a4eTy MWW 3aueTy OyzneT
TPYAHBIM, & MHOI/A U HEelTOCW/IBHBIM /leJIOM, a8 KOHeUHbI pe3y/bTaT — BO3MOXKHOe OTUMC/IeHHe
13 yueOHOTO 3aBe/IeHusI.

IToaroroBKa 3cce

Occe — BUJ, CAMOCTOSITEJTBHOM MCCIIe/I0BaTeIbCKON PabOThI CTY/IEHTOB, C 1ie/Ibl0 YIIyO/ieHus 1
3aKperieHHUs! TeOPeTUUeCKUX 3HaHUK M OCBOEHUS MTPAKTHUeCKUX HaBLIKOB. Llesb 3cce cocTout B
Pa3BUTHH CaMOCTOSITE/IbHOTO TBOPUECKOTO MBIIIEHHSI U MCHbMEHHOTO U3/I0KEHHUsST COOCTBEHHBIX
MbIC/iell. B 3aBrcHMOCTH OT TeMbl )OPMBI 3CC€ MOTYT OBITH pa3/MUHBIMH. JTO MOXKeT OBbITh
aHa/IM3 UMEOIIUXCS CTaTUCTUUECKUX JAHHBIX 110 U3y4yaeMol rpobsieme, aHa/lIu3 MaTepyaioB U3
CpeCTB MaccoBOoM MH(OpMALMKU U MoAPOOHbIN pa30bop 1Mpob1eMHOM CUTYaluy ¢ Pa3BepPHYTHIMU
MHEHUSIMHU, 1T0JI00POM U JIeTa/IbHbIM aHa/TU30M ITPUMEPOB, WITIOCTPUPYIOLIUX MPOOIeMY U T.II.
B mporiecce BBITIONHEHUs 3CCe CTYAEHTY MPEACTOMT BBITIONIHUTL C/IeAYIOL[He BUABI PaboT:
COCTaBUTh TUIAH 3CCe; O0TOOpaTh MCTOYHUKH, COOpaTh W TMpOaHAJU3UPOBaTh WH(OPMALIIO TI0
npobsieMe; CHCTeMaTU3UPOBATh U MPOAHATU3UPOBaTh COOpPaHHYH MH(OPMAIUIO 0 Mpobsieme;
TIPe/ICTAaBUTh MPOBE/IEHHBIN aHau3 C COOCTBEHHBIMU BBIBOJJAMU U MPEJIOKEHUSMHU.

Occe BBITIONHSETCS CTYAEHTOM I10[, PYKOBOZCTBOM TIperiofaBatesisi Kadeapsl «YmpaBieHue
dupmoii» camocTosiTennbHO. TeMy 3cce CTyAeHT BBIOMpAaeT W3 TpeJlaraeMoro MPUMEPHOTO
TiepeuHst ¥ sl KaKAOTO CTyAeHTa OHA [JO/DKHA ObITb MHAVBUZYA/IBHOMN (TEMbI B OHOW TpyTIe
COBIa/IaTh HE MOTYT).

Cmpykmypa 3cce

1. TUTY/IBHBIM JIUCT.

2. I1nan.

3. BBegeHue c 000CHOBaHHWEM BbIOOpA TEMBI.
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4. TexcToBOe U3N0)KeHHe MaTeprasia (OCHOBHas YacCTh).

5. 3ak/IroueHMe C BBIBOJAMH T10 BCeli pabore.

6. CrMCOK MCNOIb30BaHHOM JIUTEPaTyphl.

TUTynbHBIA JIUCT SABJSIETCS TIEPBOM CTpPaHUILEN U 3aro/iHSeTCs T0 CTPOro OMpefe/ieHHbIM
TpaBUJIaM.

BBezienne (BBOAHas uacTh) — CyTh U 00OCHOBaHHWe BbIOOpa [JaHHOW TeMbI, COCTOWUT W3 psifia
KOMIIOHEHTOB, CBSI3aHHbIX JIOTMUECKM W CTUIMCTUUYeCKU. Ha 3TOM 3Tame oueHb BaKHO
TIpaBW/ILHO C()OPMY/TMPOBaTh BOTIPOC, Ha KOTOPBIN Bbl cOOMpaeTech HAllTH OTBET B XOfie CBOEro
ucciefoBanust. [1pu paboTe Hazi BBeleHHEM MOTYT ITIOMOYb OTBEThI Ha CJIe/IyIOIIIYe BOTIPOCHI:

1. Hazio /i1 aBaTh orpejiesieHysi TepMUHaM, MPO3ByUaBIINM B TeMe 3cce?

2. [Touemy Tema, KOTOPYIO 51 paCKpbIBal0, SIB/ISIETCSI B&YKHOW B HACTOSILLIUMIA MOMEHT?

3. Kakue MoHsTHs OyyT BOB/IEUEHBI B MOU PACCY)K/IE€HUS T10 TeMe?

4. Mory 51 s pasfie/luTh TeMy Ha HECKOJIbKO COCTaBHBIX YacTei?

Takum 00Opa3oM, B BOAHOM YaCTH aBTOP OMpe/iesisieT MpobieMy U MoKa3biBaeT yMeHUe BBISB/ISThH
MIPUUMHHO-C/IE/ICTBEHHbIE CBSI3W, OTpa)kasgi MX B MeTO[OJIOTUU pelleHHs T0CTaBlIeHHOU
nipo0sieMbl uepe3 CUCTeMY LieJie, 3a/iau U T.[.

TekcToBOe H3/I0)KeHHe MaTepHasa (OCHOBHAsl YaCTb) — TEOPeTHUYeCKHe OCHOBBI BLIOpaHHOMU
npobsieMbl ¥ U3/IO)KEHWe OCHOBHOTO Borpoca. /[laHHasi uacTh TMIpeAriosiaraeT pa3BUTHe
apryMeHTal[il W aHa/u3a, a Takke 000CHOBaHHWe WX, UCXOAS W3 UMEIOLUXCS JaHHbBIX, APYTUX
apryMeHTOB U MO3WLIMHK 10 3TOMY BOIIPOCY. B 3TOM 3ak/touaeTcss OCHOBHOE COJiepyKaHue 3cce U
3TO TIPe/JCTaB/IsIeT I7IaBHYI0 TPYIHOCTD TIPY ero HarmvcaHuu. [To3ToMy Oosbliioe 3HauUeHUe UMERT
T10/I3ar0/IOBKM, Ha OCHOBE KOTOPBIX OCYIIEeCTB/SIeTCS BbICTpavBaHWe apryMeHTal[id; WUMEeHHO
37ech HeoOXoAMMO OOOCHOBAaTh (JIOTMUECKH, WCIIO/B3ysl JaHHble W CTPOTHE pacCyKAeHHs)
rpeZijlaraeMyt0 apryMeHTalyio/aHain3. B KauecTBe aHa/JMTMUECKOTO WHCTPYMEHTa MOXKHO
WCTI0/Ib30BaTh rpadvKy, AvarpaMMbl U TabmULbl TaM, TAe 3To HeoOxomumo. TpafvI[MOHHO B
HayuyHOM [I03HAHWHU aHa/li3 MOXKEeT MPOBOJUTHCS C KCIIO/b30BaHUEM CJIeYIOIIMX KaTeropuii:
TIPUYMHA — CJIe/ICTBHe, 001iee — ocobeHHOe, (hopMa — Cofiep>KaHue, uyacTb — 11eJioe, TIOCTOSTHCTBO
— U3MEeHUUBOCTb.

B nporiecce moctpoeHus 3cce HaZl0 TTOMHUTh, UYTO OAWH Maparpad [Jo/bKeH Cofep)kaTb TOJIBKO
OZIHO YTBep)K/leHHe W COOTBETCTBYHOLLlee /l0Ka3aTelbCTBO, MOJKperyieHHOe rpadguueckum Wiu
W/IIOCTPaTUBHbIM ~ MarepuanoM. CriefoBaTesibHO,  HamojiHSASL — pas3fenbl  COJep)KaHueM
aprymMeHTaLuM (a 9TO [JO/DKHO HaWlTW OTpa’keHWe B TIOZ3arojoBKax), B Tpejenax maparpada
He0OX0JUMO OTrPaHUYUTh Ce0si paCcCMOTpeHWeM OJHOM IVIaBHOW MBICIIH.

XopoI1110 IPOBePeHHbIH CIIOCo0 MOCTPOeHUs JIF0O0T0 3CCe — UCTI0/Ib30BaHUe 110/[3aT0/IOBKOB /ISt
0003HaUeHUs1 K/IFOYEBBIX MOMEHTOB apryMeHTHPOBAHHOTO W3J/IOKeHUs: 3TO TIOMOraeT
MOCMOTPeTh Ha TO, UTO TMpeJriosaraeTcs ceaTb U OTBETUTb Ha BOMPOC, XOPOLI JId 3aMbICell.
[Ipu s3TOM mMOCAE0BaTEILHOCTD I10/[3ar0/IOBKOB CBUETENbCTBYET TakKKe O Ha/lIWYuMu WU
OTCYTCTBHUM JIOTUKU B OCBELLeHUU TeMBI 3CCe.

TakuM 00pa3oM, OCHOBHasi UaCTb — pacCy)K/ieHHe U apryMeHTauus, B 3Toii yacty HeobXoAUMO
Tpe/ICTaBUTh pe/ieBaHTHbIe TeMe KOHLIETLHH, CY)XK/IeHHsI U TOUKU 3PeHUsl, TIPUBECTH OCHOBHBIE
apryMeHThI “3a” ¥ “TIpOTUB” HUX, CPOPMY/IMPOBATh CBOIO MO3ULIMIO M apTyMEeHTHPOBATh ee.
3ak/oyeHue (3aK/TFOUMTe/IbHAs UyacTh) — 0000IeHNss U apryMeHTUPOBaHHbIe BBIBOALI TI0 TeMe
3cce ¢ yKa3aHueM 00s1acTv ee ipuMeHeHUs U T.J. OHO MOJBITOXKUBAET 3CCe UM ellje pa3 BHOCHUT
TIOSICHEHUs], TIOAKPeIUIsieT CMbIC/I M 3HaueHWe W3/I0KEHHOTO B OCHOBHOM dacTu. MeTtofpl,
peKoMeH/lyemble [/l COCTaB/eHWs 3aK/IIOUeHMs: T[IOBTODeHWe, WIIICTpaLys, LUTara,
yTBepsKJeHue.

3aKknroueHre MOYKeT COJiep)KaTh TaKOW OueHb BaKHBIM, [IOTIO/HSIIOIIUM 3CCe 3/IeMeHT, Kak
yKa3aHHe Ha NTpUMeHeHHe UCC/Ie[0BaHusl, He UCK/TFoYast B3aUMOCBSI3H C IPyTUMU TIpobsieMaMHu.
TakuMm 00pa3om, B 3aK/IFOUMTEILHOM YaCTH 3CCe O/DKHBI ObITh ChOPMYTUPOBAHBI BBIBOABI U
OTpe/ie/IeHO MX TPUIOKeHHE K TIPAaKTUYeCKOW 00/1acTH AesTe/TbHOCTH.

CrHCOK UCIOJIb30BaHHOM JIMTEPATypbl COCTaB/sSieT OJHY W3 uacTeld pabOThI, OTpa’karoliei
CAMOCTOSITE/IHYIO TBOpPUECKyl0 paboTy aBTopa ¥ TIO3BOJSIOLIE CYAUTH O CTereHu
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dbyHZaMeHTaIbHOCTH JaHHOW paboThl. [Ipu cocTaBleHWH CITMCKa JUTEpPaTypbl B IepedyeHb
BKJTIOUAIOTCSI TOJILKO T€ WCTOUHHWKH, KOTOpbIe [eMCTBUTE/ILHO OBbLIM HCIIO/Ib30BaHbI TPH
noArotoBke scce. CMHUCOK MCMOAb30BAaHHOM JIUTEPATyphbl COCTAB/SeTCsS CTPOro B ai)aBUTHOM
ropsiike B C/IeAyHolel Toc/iefioBaTe/IbHOCTH: 3aKOHbI PD u apyrue oduiuanbHble MaTepUasIbl
(YKa3spl, TOCTAHOB/IEHWSs], pellieHWss MUHUCTEPCTB W BeOMCTB); TieyaTHble paboThl (KHWTH,
MoHorpaduu, COOPHUKM); TiepuojuKa; WHTepHeT-caiThl. 10 BO3MOXKHOCTH CITUCOK [O/DKEH
cofiep>kaTb COBPEMEHHYH0 JIUTeparypy Mo TeMe.

Annapam doka3zameabcme, He0GX00UMbIX 0/151 HANUCAHUSI 3CCe

[loka3arebCTBO — COBOKYITHOCTD JIOTHUECKUX TIPHeMOB 000CHOBaHUSI ICTUHHOCTU KaKOro-Ii00
cyxxpenus. OHO CBsi3aHO C yOeXxJeHHWeM, HO He TOXIECTBEHHO eMy: apryMeHTalys WId
Jl0Ka3aTe/ibCTBO JIO/DKHBI OCHOBBIBATbCS Ha JIaHHBIX HayKd M 0O0IL[eCTBeHHO-UCTOPUUEeCKOH
TIPAKTUKH, yOeXXIeHUsi )Ke MOTYT ObITh OCHOBAHbI Ha TIpeZipacCyikax, HeoCBeJIOMJ/IEHHOCTH
JIFOfieH, BUAMMOCTU J0Ka3aTelbHOCTH, CyObeKTUBHOM >KM3HEHHOM ombiTe. CTPyKTypa Jito6oro
Jl0Ka3aTe/ibCTBa BK/IFOUAeT B Ce0si TPU COCTaBJISIOLIUE: Te3UC — apryMeHThl — BBIBOZABI (WU
OLIEHOYHbIe Cy)KJeHUs1). Te3uc — 3To mosiokeHUe (CyxJeHHe), KoTopoe TpebOyeTcsi ZOKa3aTb.
AprymeHTBbI — 3TO KaTeropuu, KOTOPBIMU TI0JIb3yHOTCS TP [J0Ka3aTe/IbCTBe UCTUHHOCTU Te3Hca.
BbiBog — 3TO MHEHHe, OCHOBaHHOe Ha aHanu3e (PakToB. OLieHOUHbIE CY)KJEHUS - 3T0O MHEHWUS,
OCHOBAHHble Ha HalMX YOeXJEHWsX, BEpOBAHUSX WIM B3IISAaX. BuAbl CBs3ell B
Joka3zaresibcTBe. [l TOro, uTOOBI PACIMONOKWATH Te3WChI W apryMeHTbl B JIOTMUECKOH
TI0C/IeZI0BaTe/IbHOCTH, HEeOoOXOAMMO 3HaTh CIOCOObI MX B3auMOCBs3U. CBsi3b MpeAriosiaraer
B3aMMO/IEMCTBYE Te31ca U apryMeHTa U MOXKeT ObITb MPSIMOM, KOCBEHHOW WU/ pasfie/TuTe/TbHOM.
[IpsiMoe /10Ka3aTenbCTBO — JJ0Ka3aTe/IbCTBO, TP KOTOPOM UCTUHHOCTh Te3uca Herocpe/iCTBeHHO
000CHOBBIBaeTCsl aprymeHToM. Haripyimep, Mbl He [JOJDKHBI UATU Ha 3aHSTHS, TaK KaK CerofHs
BOCKpeceHbe. MeTo/, TPSMOro /I0Ka3aTeJbCTBAa MOKHO TPUMEHSITh, HUCIIO/Nb3YSI TEXHUKY
VHZYKLWW, JeAyKLWW, aHaJOoTuM Y TPUUMHHO-C/IeICTBeHHBIX CBs3eil. MIHAyKUuMs — Tpoliecc, B
pe3y/ibTaTe KOTOPOTO Mbl MPUXOAUM K BbIBOZIaM, Oa3upyromuxcs Ha ¢akrax. IIpy 3ToM B CBOMX
paCCyX/IeHUSIX MbI JIBMPKEMCS OT YaCTHOTO K 00II[eMy, OT TpeJioykKeHUs K yTBepxxeHn0. Obiiee
TIPaBU/I0 UHAYKLIMY [JIaCUT: ueM Oosbliie (hakToB, TeM yOeauTebHee apryMmeHTarus. JeayKius
— TIPOLIeCC pacCy’kKJeHust OT 00ILer0 K YaCTHOMY, B KOTOPOM BBIBOJ], OOBIUHO CTPOUTCS C OTIOPOM
Ha /IBe TIPEATOCHIIKH, KOT/la OfIHa U3 HUX HOCUT Oosiee 00U Xapaktep. AHa/IOrUs — Crocob
pacCy’X/IeHUH, MOCTPOeHHBI Ha CPaBHeHWH. AHAJIOTUs TIpe/ioaraet, yTo ecyid 00bekTol A 1 b
CXOXKM TI0O HEeCKOTbKMM HarpaB/ieHusiM, TO OHHU [O/DKHbI WMeTh OJMHAKOBble CBOMCTBA.
Heo6xo11Mo MOMHUTE O HEKOTOPBIX 0COOEHHOCTSIX [JAHHOTO BH/la apryMeHTAalMK: HarpaB/IeHust
CpaBHEHMSI JIOJDKHbI KacaTbCsl Haubosiee 3HAUUTETbHBIX UEPT JABYX CPaBHUBAEMBIX OOBEKTOB,
WHaue MOXKHO TIDUATH K COBepIIeHHO abcypAHOMY BbIBOAY. [IpUUMHHO-C/Ie[ICTBEHHAs!
apryMeHTal[usi — apryMeHTalysi C MOMOIIIbI0 OOBSICHEHUs TMPUYMH TOTO WM MHOTO SIBI€HUS
(oueHb YaCTo SIBNEHUHN, HAXOSIUXCS BO B3aUMO3aBUCUMOCTH).

Tpe6oeaHusi kK pakmuyecKum 0AHHBIM U OPy2UM UCTOYHUKAM

[Ipy HamMcaHuWM 3CCe Ba)KHO TO, KakK WCIO/b3YKOTCS SMMUpPUYECKHe [aHHble U JIpyrue
HUCTOUHUKU. Bce (dakTuueckue) JaHHbIe COOTHOCSITCSI C KOHKDETHBIM BDEMEHEM U MeCTOM
TI03TOMY, TIPEX/[e UeM MX MCII0J/Ib30BaTh, HEOOXOANMO YOeAUTHCSI B TOM, UTO OHU COOTBETCTBYIOT
HEOOXOMUMOMY Il MCCIe[joBaHUN BpeMeHM W MecTy. CoOTBeTCTBylOIllast crieruduKaius
JJAHHBIX TI0 BpEMeHH! U MeCTy — OfIH U3 CTI0COO0B, KOTOPBIA MOYKeT TIPeAOTBPAaTUTh Ype3MepHOe
0000111eHre, pe3y/ibTaTOM KOTOPOTO MOXKET, HarlpuMmep, CTaTh TPe/JIO’KeHWe O TOM, UTO BCe
CTpaHbl MO0 HEKOTOPbIM Ba)kKHbIM acIieKTaM OJWHAKOBbI (eciv Bbl Tak mosaraeTte, Torja 3TO
JIOJDKHO OBbITH ZIOKa3aHO, a He ObITh TOJIOC/IOBHBIM yTBepKAeHreM). Upe3mepHoro 00001eHu st
MOXXHO u30e)kaTb, eC/id TIOMHUTb, UTO B paMKax 3CCe WCII0/ib3yeMble [aHHbIe SIBJISIOTCS
W/UTIOCTPaTUBHBIM MaTepuajaioM, a He 3aK/IHUUTe/NbHbIM aKTOM, TO €CTb OHU TIOATBEpXKAAloT
apryMeHThbl M PacCy>K/IeHUsl U CBUZETeNbCTBYIOT O TOM, UTO aBTOP yMeeT UCIO0/Ib30BaTh JJaHHbIe
JO/DKHBIM 00pa3oM. Hesb3si 3a0bIBaTh TakXKe, UTO JaHHbIE, KaCAlOIUEeCs] CIIOPHBIX BOMPOCOB,
BCerZlia TIOABEpralTCsi COMHeHHIO. [IpyM HamucaHud 3cce HeoOXOAWUMO TOHSITh CYI[HOCTh
(hakTHUyeckoro marepuasa, CBA3aHHOTO C 3TUM BOMPOCOM (COOTBETCTBYIOIIME WHAUKATOPKI,
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HAaCKOJIbKO HaZle)KHbl [IaHHble [JI1 MOCTPOEHUs] TaKUX HWHAMKATOPOB, K KAaKOMY 3aK/IFOUEHHIO
MOJKHO TPUWTH Ha OCHOBAaHUM MMEROIIUXCS JAaHHbIX M WHAUKAaTOPOB OTHOCHTE/BHO MPUYMH U
CJIeICTBUM U T.[1.), ¥ TIPOJIEMOHCTPHUPOBATh 3TO B 3cce. Henb3si ccbliaThCst Ha pPabOThI, KOTOphIE
aBTOp 3CCe He YnTasl CaM.

Tpeb6osanus k ogpopmseHuio 3cce

Occe BbITIONHSIETCS Ha KoMmibioTepe (rapHurypa Times New Roman, mpudt 14) uepes 1,5
WHTEepBasa C ToJIsSIMU: BEPXHee, HWKHee — 2; npaBoe — 3; yieBoe — 1,5.

Otctyn mepBoi cTpoku a63ana — 1,25. CHOCKM — TOCTpaHWuHble. Tabnuibl U PUCYHKU
BCTPaWBarOTCS B TeKCT paboThl. [Ipu 3TOM 00si3aTeibHBIN 3aro/0BOK TaOMUIIBI HaZI0 pa3MelaTh
HaJ, TaO/MMUHBIM TIOJIEM, a PHUCYHKM COMPOBOX/AaTh TOAPUCYHOUHBIMU mognmucsMu. [Ipu
BK/IIOUEHUM B 3CCe HECKOJbKMX TaO/MuI] W/WiIM PUCYHKOB MX HyMepauusi o0Os3aresbHa.
OObsi3aTesibHa ¥ HyMepauusi ctpaHull. VX 1iesecooO6pa3HO MPOCTaB/ATh BHU3Y CTPAHHLIBI — I10
cepe/iviHe WM B TIpaBOM yriy. Homep CTpaHUIIbI He CTaBUTCS Ha TUTY/ILHOM JIUCTe, HO B 00irjee
YKC/I0 CTPAHUI] OH BKIoUaeTcss. O0beM 3cce, 6e3 yueTa NMpUIOKeHUH, He O/DKeH TIPeBbIIIaTh 5
CTpaHMll. 3HaUMTebHOE TPeBbIlIeHe YCTaHOBIEHHOTO 00beMa sIB/IsIeTCsl He[OCTaTKOM paboThI
Y yKa3bIBaeT Ha TO, YTO CTYZEHT He CyMes 0ToOparh 1 repepaboTarb HeoOXOAUMBIN MaTepuait.

CamocTosiTe/IbHasi BHeayJUTOPHasi paboTa 1Mo KypCy BK/IOUAeT CaMOCTOSITeJTbHOe M3ydeHHe
yueOHOM ¥ HAyyHOW JMTepaTyphl, TOBTOPeHWE JIeKIMOHHOTO Marepuasna, IOJIOTOBKY K
TPAKTUUeCKUM 3aHSITUSIM, a TaKXKe K TeKYI[eMy U IIPOMeKyTOUHOMY KOHTPOJTIO.

[MpakTHyeckre 3aHATUsS TIpeyCMaTPUBAIOT COBEPILIEHCTBOBAaHWE HABBIKOB pabOThI  C
MepBOMCTOYHUKAMU, UCTOPUKO-TIPAaBOBLIM U OTEPATUBHBIM MaTepuasioM, W3yueHre MpeAMeTHOM
creliUUKYU Kypca.

KoHTponb camocTosiTesTbHOM paboThI Ha/, yueOHOM MPOrpaMMOii Kypca OCYIIeCTB/ISIETCS B XOfie
MPAaKTUUeCKUX 3aHSTUI MeTO[OM YCTHOTO OMpOcCa W BBICTYIVIEHWW MO pa3/MuUHbIM aclieKTam
TipeZiMeTa MeperoBopoB. B xozie camocTosiTe/IbHOM pabOThl KaXKABIN CyIlaTe/lb JO/DKEH UUTATh
OCHOBHYIO U TI0 BO3MOXXHOCTU JIOTOJTHUTE/IbHYIO JIUTepaTypy IO u3ydyaemoil Teme. Takke
JIOJDKEH TOTOBUTHCS K TIPE/[CTOSIIIIEMY TPAaKTUUeCKOMY 3aHATUIO TI0 BceM 0003HaueHHbIM B
rporpaMMe Borpocam. HerposicHeHHbIe (JUCKYCCHOHHBIE) B X0 CaMOCTOSITeIbHOW paboThI
BOTIPOCHI CJielyeT BbIMTMCAaTb B KOHCTIEKT JieKLUA W BIIOCTEACTBUM TPOSICHUTH HX Ha
MPAaKTUUeCKUX 3aHATHSIX UIN UHWBU/yabHBIX KOHCY/bTAL[UsIX C BeAYLIUM Mpero/jaBaTeiem.

6. YueOHas iMTepaTypa U pecypcbl HH(POPMAI[HOHHO-TeIeKOMMYHHKALHOHHOM CeTH
"HTepHeT", yueOHO-MeToANYeCKOoe o0ecredeHrHe CaMOCTOATe/TbHOM PadoThI
00yYarOIIUXCS MO0 AUCIUIUINHE

6.1. OcHoBHas /uTEeparypa

1. 'ycbkoBa C.B. OCHOBBI TEOPUM KOMMYHHUKAIMKM [DJIeKTPOHHBIM pecypc] : yueOHo-
MeToJUYeCKoe rocobue. — OJIeKTPOH. JaH. M.: OJINHTA, 2013
http://e.lanbook.com/books/element.php?pl1_id=44190

2. IllapkoB  @.1. KommyHukosorusi. OCHOBbI TeOPpUM KOMMYHHUKALMU [O/1€eKTPOHHBIN
pecypc]: yuebHuk ans 6axanaBpos/ IllapkoB @.M.— DJieKTPOH. TEKCTOBbIEe JaHHbIe M.:
[HamkoB u K 2014, http://www.iprbookshop.ru/4438

3. I'opunkens B.fI. KoMMyHHMKalMU ¥ KOPIIOpaTUBHOE yrpaB/ieHUe [ /1eKTPOHHbIN pecypc]:
yuebHoe mocobue/ I'opounkens B.f., Topormo B.C., IIBanzap B.A.— DnekTpoH.
TeKCToBble faHHble M.: KOHUTU-JAHA, 2012. http://www.iprbookshop.ru/16415



32

6.2. lonio/IHUTe/IbHAA /IMTepaTrypa

1. Mapycesa /1.B. KommyHHKalMOHHBIN MeHe)KMEHT B BOIIPOCAX M OTBeTax (IIOATrOTOBKA K
9K3aMeHy) [OneKTpoHHBIN pecypc]: yuebHoe mocobue ansi By3oB/ MapyceBa U.B.—
ONeKTpoH.  TeKCToBble  faHHble CaparoB: By3oBckoe  obOpa3soBanue, 2016.
http://www.iprbookshop.ru/39000

2. CwmapxkeBckuii V.A. KOMMYHUKALIMOHHBIN acreKT MPUHATHS yTpaBieHueCKUX pelleHui
B TIPOEKTHOM MeHe/kMeHTe M.:Poccuiickuii yHHUBepcuTeT ApYy»KObl HapomoB, 2012.
http://www.iprbookshop.ru/22183.html

3. KomMMmyHMKaTHBHBIE CTpaTeruyd JIMYHOCTHOM W  KOPIIOPAaTMBHOW  perpe3eHTaluu
[DnekTpoHHbINM pecypc]: moHorpadus/ E.JI. TonosneBa [u p.].— D/eKTPOH. TEKCTOBbIE
JlaHHbIe M.: MockoBcKui TrYMaHUTapHbIN YHUBEPCUTET, 2013
http://www.iprbookshop.ru/22452

6.4. HopmaTruBHbIe IIpaBoOBbIe JOKYMEHTbI

Poccmiickuit Kozgekc rpodeccroHalbHBIX U 3TUUECKUX TIPUHILUATIOB B 00/1aCTH CBsI3el C
00111e CTBEHHOCTBI0 WWW.Tas0.1u

6.5. VIHTepHeT-pecypchbl
1. www.koism.rags.ru

2. www.e-college.ru

7. Marepua/ibHO-TeXHUYeCcKasi 0a3a, HHGOpMaMOHHbIE TEXHO/IOTHH, IPOrPaMMHO€
obecrnieueHne U MH()OPMAI[HOHHBIE CIIPABOYHbIE CHCTEMbI

[y mpoBefieHUs 3aHATHM 110 JUCLUTIMHE HeoOXOJUMO CJiefiyrollee MarepyaibHO-
TexHU4Yeckoe obecrieueHue: yueOHbIe ayJUTOPUU /il TIPOBEAEHUS 3aHSATHIA JIEKLIMOHHOTO U
CeMUHAPCKOTO TWIIA, TPYNIOBLIX W WHAWBWAYaAJbHBIX KOHCY/BTAL[UM, TEKYIero KOHTPOJISI U
TIPOMEXKYTOYHOM aTTeCTal[uH, /ISl CAMOCTOSITeIbHOW pabOoThI: UTa/IbHbIE 3a/1bl OUOINOTEKH.

ITporpammHuoe obecrieuenue: MS Office Professional Plus 2016.

VHdopmauoHHble cripaBouHble cucTeMbl: Hayunasi 6ubmioreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas 3/IeKTPOHHas bubmoTeka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HarmoHaneHast 3mekTpoHHass O6ubmoreka. URL: www.nns.ru;
Poccutickasi rocymapctBeHHass 6Oubmoteka. URL: www.rsl.ru; Poccuiickass HarjpoHasibHast
oubmuoreka. URL: www.nnirru;  OnektpoHHass  6ubmrorteka  Grebennikon.  URL:
http://grebennikon.ru/; DnekTpoHHO-OMOMMOTeUHast cucrema WM3pgarenbctBa «Jlanb». URL:
http://e.Janbook.com; DnexkrpoHHO-6MbMMOTeuHas cuctema FOPAMT. URL: http://www.biblio-
online.ru/.
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