ITpunoxenue 7 OI1 BO

denepanbHOe roCyIapcTBEHHOE 0I0KeTHOE 00pa3oBaTe/IbHOE
YUYpe:RIeHHe BbICIIero 00pa3oBaHus
«POCCHMCKAS AKAJTEMUSI HAPOJTHOI'O XO3SIMCTBA
U TOCYJIAPCTBEHHOM CJIYKBbI
TP IPE3UJEHTE POCCHUMCKOM ®EJEPAIIUN»

dakyipTeT «BEICIIIAg K0T KOPIOPATUBHOT'O VIIPABICHUS)
(naumenosanue paxyrvmema)

Kadenpa Ynpasnenne dupmoit

(naumenosanue kageoput)

YTBEPXJIEHA

pemieaneM Kadeapsl YnpasieHue GupMon
ITpotokomn ot «02» centsiops 2019 1.

Ne 9

PABOYAS TPOI'PAMMA JTUCHUIIJIMHBI

b1.B.JZIB.04.01 «YnpapineHue 1eI0BBIMU KOHMDIUKTAMIDY

(uHOeKc, HauMeHOBaHUe OUCYUNIUHBL 8 COOMBEMCMBUU C YYeOHbIM NIAHOM)

38.04.02 MeHEKMEHT

(KO(), HAUuMeHo6aHue Hanpaeierus nodzomz)(ﬂcu)

((YHnaBJ'IeHI/Ie pPa3BUTUEM ousHeca (OpraHu3anuu )»

(npoghunv)

Marwuctp

(keanuguxayus)

Ounast
(¢hopmvl 06yuenus)

I'on Habopa - 2020

Mocksa, 2019 1.



ABTOP—COCTaBUTEIb:
K.mc.H., noniear  A.B. brikoBa

3aBenyromuii kadenpoit YnpasineHue GpupMoii:
akagemuk PAH, n.3.H., npodeccop 3.H. KppuiaTeix



COJIEP)KAHME

1. [lepeuenp mIaHUPyEeMbIX pe3yiabTaTOB OOy4YeHUS 1O JUCLMILIMHE,
COOTHECEHHBIX C MJIAHUPYEMBIMH pe3yJIbTaTaMU OCBOCHHS 00pa30BaTeIbHOM MPOrpaMMbl

2. O06beM U MeCTO IUCLHUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl

3. CopneprkaHue U CTPYKTypa JUCLUILINHBI

4. Martepuanbl TEKyLIEro KOHTPOJS YyCIIEBAEMOCTH oOydarommxcsi U (oH.
OLICHOUYHBIX CPEJCTB MPOMEKYTOUHOM aTTECTALMHU 10 IUCLHUIUIMHE

5. Metoanueckue ykazaHus AJ1s 00y4JaronuXxcsi 10 OCBOCHUIO TUCLUIINHBI

6. VYuyebHas JIuTepaTypa U pecypcsl MH(POPMALMOHHO-

TEJIEKOMMYHUKAIIMOHHOW cetn  "HMHTepHer", yueOHO-MeToaudecKkoe oOecredeHne
CaMOCTOSITENIbHON paboThl 00YJAOLIUXCS [0 TUCIUIUIMHE

6.1. OcHoBHas auTEpaTypa

6.2. JlonosnHuTENbHAS TUTEPATYPA

6.3. YuyeOHo-MeTomueckoe o0ecreueHrne caMoCTOsSTeNbHOM paboThl

6.4. HopmaTuBHbIE IPaBOBbIE JJOKYMEHTBI

6.5. UnrepHeT-pecypcbl

6.6. VIHbIE NCTOYHUKHN

7. MartepuanbHo-TexHuueckass  0aza, HMH()OPMALMOHHBIE  TEXHOJIOTHH,
porpaMMHoOe obecrieueHre U MH(HOPMaIIMOHHbIE CIIPABOYHBIE CHCTEMbI



1. Hepeqeﬂb NJJAaHUPYEMbIX pe3yjbTaToB oﬁyqemm o JTMCHMIIVIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMH pPE3yJIbTATAMHU OCBOCHUSA IPOrpaMMbI

1.1.

OBJIAACHHUC CICAYIOIINMHA KOMIICTCHOHUAMUA C YUCTOM OTarla:

Hucuummaa b1.B.JIB.04.01 «VYmnpaBnenue nenoBbIMH KOH(IMKTaMu» oOecreuyrBaeT

«CIIenuaiucT 1o
YIIPaBJICHUIO
[IePCOHATIOM
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H/02.7 Peanu3amus
CHCTEMBI
CTPaTErHueCKOro
YIIPABJICHHUS
[ICPCOHATIOM
OpraHu3aIUuH

Kon HanmenoBanmne Kopn sTama ocBoeHns HaunmeHnoBanme JTaIa
KOMIIETCHIIMN [KOMIIETEHIINHI KOMIIETEHIIUI OCBOEHUSI KOMIIETEHIINN
ITK-1 ciocoOHOCTh ynpasiaTh |[1K-1.3 CIOCOOHOCTH YIPABIATH
OpraHU3aIMsIMH, rpynmnamu (KOMaHaMu)
[0/Ipa3ICICHUSIMH, COTPYIHHKOB,
rpynnamMu (KOMaHaMu) [MoIpa3ICICHUSIMU,
COTPYAHHUKOB, POEKTAMHU OpraHu3alMsIMU B
U CETIMU poQeCcCHOHATBHOM
eI TeIbHOCTH
[1K-2 CIOCOOHOCTBIO [1K-2.2 CHOCOOHOCTH 00eCIeurnBaTh
pa3pabaTbiBaTh peann3alnio KOpIopaTuBHOM
KOPIIOPaTUBHYIO CTpaTeruu, NporpaMmMbl
CTPATErulo, MPOrpaMMbl OpraHU3allMOHHOTO PA3BUTHUA U
OpraHU3alMIOHHOTO M3MEHEHUI B
Pa3BUTHS U UBMEHEHHUN U npodeccruoHaNbHON
o0ecrevnBaTh UX NesTeIbHOCTH
peann3anmio
1.2. B pe3ynpTare 0CBOCHHUS TUCIHMILTUHBI Y CTYICHTOB HOJDKHBI OBITh C(HOPMHUPOBAHBI:
OT®/TPD (npu Kon srana PesyabTaThl 00y4eHus
HAJINYNH OCBOCHUS
npogcranaapra)/ KOMIIETEeHLIUH
TPYAOBbIE WIHN
npogeccuoHaJIbHbIE
AefcTBUA
[Tpodeccuonanpubii | [1K-1.3 HA YPOBHE 3HAHUIA:
CTaHJapT

Bunsl KOHQIMKTOB B 3aBUCUMOCTH OT: crocoOa
peleHus, TIPUPOJIBI BO3HMKHOBCHHS,
HaIpaBJIeHHOCTH necTBus, CTETICHH
BBIPOKEHHOCTH, KOJINYECTBA Y4aCTHHKOB
Crpareruu obpaiteHust ¢ KOHQIMKTaMu
CoBpeMeHHYI0 Ki1acCU(PUKAIIIO KOH(IUKTOB
OCHOBHBIE TEOPUHU U KOHIETIIIMHA B3aUMOJICHCTBUS
JrONe B OpraHM3aluH, BKIIOYAs BOMPOCHI
MOTHBALIUH, TpYIIOBOM JTUHAMUKH,
KOMaHJ000pa30BaHMs, KOMMYHUKAIUH, JTUIEpCTBA
U YIIpaBJICHUS! KOH(IUKTaMU

Mertonsl yTIpaBICHUS pa3BUTHEM u
3¢ (EeKTUBHOCTHIO OpTaHW3aIMK, METOIbI aHATN3a
BBINOJIHEHUST TIJIAHOB U TPOTPAMM, OIPEICIICHHS
UX SKOHOMHYECKOU 3(PPEKTUBHOCTH

Opranuzanus YIPABJICHUS pa3BUTHEM




OpraHu3aIyu
Teopun ympaBieHUsT OpraHH3alWEH, MOJUTHKA U
CTpaTerus ynpasJieHHs NEPCOHAIOM

Mertoasl aHanu3a BBINOJHEHUS IUIAHOB M 3a/ad,
OIIpeeNICHHsI UX IKOHOMHUYECKOH 3((HEKTUBHOCTH
Mertozp! OIEeHKH, pe3yiabTaToB U 3()(HEKTUBHOCTH

Tpyaa
Meroabl  BHEIPCHHS  CHUCTEMBI  YIPaBICHUS
HIEPCOHATIOM

OcHOBBI paboTHI 110 PO OpHEHTAITUN

Meroauku TJIAaHUPOBAHHWS M IPOTHO3UPOBAHMS
NMoTpeOHOCTH B TIEPCOHANIE

Lenu, crparerusi pa3BuTHs U OW3HEC-TUIAH
OpraHu3aIiu

Teopun u Metonsl (GOPMHPOBAHHIO OpeHIa
OpraHM3aINN

TpeOoBanusi oxpaHbl M O€30MACHBIX YCIOBHM
Tpyna

HA YPOBHE YMEHHIi:

[TpoBOAUTE IMATHOCTUKY XapakTepa KOH(IUKTA
Y B3aMMOOTHOILEHUH B TpyIIIe
[TpoBomuTE aHaNIM3 METOAOB YPErYIHPOBAHUS

KOH(JTMKTOB B OpraHU3aIiuu
@opmHupoBaTh IUIAHBI W MEPOIPHATHS IO

YIIPABJICHHUIO TIEPCOHATIOM
PaccuuThiBath OrO[KET B OOJNIACTH yIpaBICHUS

HIEPCOHAIIOM
Omnpenenstb 30HBI OTBETCTBEHHOCTH

pa6OTHI/IKOB u HOHpaSHeHeHHﬁ, CTaBUTh 3aJa4du
PYKOBOAUTCIIAM HO,Hpa3,ZlCJICHI/II>'I n

o0ecneynBaTh pecypebl ISl UX UCHIOTHEHUS
Konrtponuposatsb u KOPPEKTUPOBATh

UCTIOJTHEHHE TTOPYICHUH U 3a/1a49
YrpaBnsate 3P PEKTUBHOCTHIO u

BOBJICYCHHOCTBIO  TE€pPCOHANA,  TUCIUILTAHON
Tpyaa u coOmofeHueM Oe30MacHBIX YCIOBUM
Tpyna

Bectu neperoBopsl 1no BoIpocaM COIHAIBLHOTO
napTHEpPCTBA W MPEACTaBIATh  MHTEPECHI
OpraHM3alli B TOCYJAPCTBEHHBIX OpraHax,
npodecCHOHABHBIX ~ COI3aX U JPYrux
MPEICTAaBUTENbHBIX OpraHax pa0OTHUKOB, H

OpraHM3aLMX 110 BOIPOCaM IepCcoHaNa
Paborate ¢ WHGOPMAIMOHHBIMUA CHCTEMaMH M

0azaMu JaHHBIX II0 BOIIPOCAaM YIIPaBJIECHUS
IIEPCOHAIOM

[IpoBOAUTE aymUT W KOHTPOJUIMHI B OOJIACTH
YIPABJICHHS TIEPCOHATIOM

@opMHpOBaTh ¥ IPOBOJUTH  COLMAIBHYIO




MOJUTHKY U COLUATHHBIC TPOTPAMMBI
Bectu meperoBopsl ¢ MocTaBUIMKAaMH YCIYT IO

YCIJIOBHSM 3aKJIFOUAaE€MBIX JOTOBOPOB
IIpousBonuTh 3aKyTOYHbIE IIPOLIETYPHI,

0OpMIIATH U aHAJIM3UPOBATH

Ha YPOBHE HABbIKOB:

[InanupoBaHue JEATEIBHOCTH U pa3paboOTKa
MEPOIPUITUN TI0 YIIPABJICHUIO EPCOHAIIOM IS
pean3anuu CTPaTETHYECKUX nenen
OpraHu3aluu

BHenpenne MoONMTHK, IIJIAHOB, IIPOrPaMM,
OpoUEeAyp M TEXHOJIOTHH 10 YIPaBJICHUIO
IIEPCOHAIIOM

[TocTpoeHne OpraHu3allMOHHONW CTPYKTYpBl C
YUYETOM IIAHOBOM MOTPEOHOCTH B MEpCOHANE U
B3aUMOJICHCTBHS CTPYKTYPHBIX IOJIPA3ICIICHUN
OpraHu3alyu

Brenpenune u mnoanepxkaHue KOPIOPAaTUBHOMU
KyJIbTypbl M COLMAJIBHON IOJUTHKH, CHCTEM
MOTUBalMU, A(P(PEKTUBHOCTH, OLEHKH W
pa3BUTHUSA NIEpCOHAIIA

Buenpenne u noaiepKaHME€ — CHUCTEMBI
OpraHM3alyy TpyJAa U OILIaThl IEpCOHaa
VhopaBiaeHue  BHEAPEHUEM  NPOrpaMM |
OPUHIMIIOB  CTaHJIApTU3alMM, YHUDUKALUH,
aBTOMaTU3aluU IIPOLIECCOB yIpaBJICHUS
IEPCOHAIOM U Oe30I1aCHBIX YCIOBUH Tpyaa
Opranuzanus IIPOBEICHHUS ayaura u
KOHTPOJUIMHIA B YIIPABJICHUH IIEPCOHAIIOM
ITocTanoBKa 3a1a4 PYKOBOAMTEIISAM
CTPYKTYPHBIX IIOJPA3JCIICHUN, OIPEACICHHUE
MaTepUAIbHO-TEXHUUECKUX PECYPCOB IS MX
BBITOJIHEHHUS

AHanus OTYETHOCTHU 1o YIPaBICHUIO
IIEPCOHAJIOM M  BBIABIECHUE PECYpCOB  IIO
YAYYIIEHUIO IEATEIbHOCTH OPraHnu3alun
CornacoBanue yCIIOBUI 3aKJIF0YaCMBbIX
JIOTOBOPOB 110~ BONpOCaM  yIpaBIEHUS
IIEPCOHAIIOM

Opranuzanus IIPOBEICHMUS 3aKyIIOYHBIX
pouenyp 1o BOIIPOCaM YIPaBICHUS
MEPCOHAIOM U O(OPMIICHUSI COMYTCTBYIOIICH
JOKYMEHTALMH 110 HUM

dopmupoBanue  OropkeTa Ha  [EPCOHA,
TEXHOJOTMH ayauTa paboThl C IEPCOHAIOM U
KOHTPOJUIMHI A

[Ipumenenne k pabOTHHKAM Mep MOOUIPEHHs U
JUCIHUIUIMHAPHOIO B3bICKAHUS
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G/02.7 Peanuzanus
OIepaInOHHOTO
yIIpaBJICHUSI
[ePCOHAIOM M PaOOTHI

CTPYKTYPHOTO
[0Jpa3IEICHUS

I1K-1.3

HA YPOBHE 3HAHUIA:

CBoeBpeMeHHas] JAMATHOCTHKA KOH(M)IMKTHBIX
CUTyaIun

TexHuka BeNEHHs NEPErOBOPOB KaK OCHOBHOM
croco0 paspernieHus: KOHGIMKTOB

Oco0OeHHOCTH BIUSHUS PA3IMYHBIX YCIOBUH Ha
dbopmupoBaHue  KOH(QIMKTHOTO  TIOBEICHHE
JUYHOCTH

IIcuxonoruyeckue 3aKOHOMEPHOCTH
B3aUMOJICHCTBUSL CyOBEKTOB, NPUBOAIIUE K
JECTPYKTHUBHBIM KOH(PIUKTaM

Teopun ympaBieHHsT NEPCOHAIOM U €TI0
MOTHBAIUU

Mertopl aHaliM3a BBHIMOJHEHUS TJIAHOB M 3ajad,
OIpEICTICHUS ux SKOHOMHUYECKOU
3¢ hEKTUBHOCTH

@opmMbl W METOABI OLEHKH IepcoHaia H
pE3yIABTaTOB UX TpyJa
Texnomornu OIIEPaTUBHOIO
NIEPCOHAJIOM OpPTraHu3aluu
Cucremsbl, MeTOIbI U (HOPMBI MaTEpUAIBHOTO U
HEMAaTepUAIbHOTO  CTUMYIMPOBAHUS  Tpyada
nepcoHasa

TexHonoruu W MeTOonbl (OPMUPOBAHUSA U
KOHTPOJISI OFO[KETOB

Teopun u METOABI YOpPaBJICHUS PA3BUTHEM
nepcoHasa

OKOHOMHUKA TpyJa

yIIpaBJICHUS

Oprasu3anoOHHO-IITAaTHAS CTPYKTYpa
OpraHu3alnu
[TomuTnka  ymnpaBieHus  NEPCOHAIOM U

colMabHas MOJUTHUKA OpTraHU3aIuU
Ilemn, ctparerust pa3BUTHA H OW3HEC-TUIAH
OpraHu3aIu

MeTonuky IUTaHUPOBAaHUS M MPOTHO3UPOBAHUSA
NOTPEOHOCTH B IEPCOHATIE

[Topsinok yperyaupoBaHus TPYAOBBIX CIIOPOB
TpeboBanusi U mpaBuia TPOBEACHUS AayauTa
paboThI C MEPCOHATIOM

Dopmbl COLIMAJILHOTO napTHepCTBa U
B3aMMOJAEUCTBUS €  Npo¢eCCHOHATBHBIMU
COI3aMU UM JAPYTMMH IPEICTABUTEIbHBIMU
OopraHamu pabOTHHKOB, u WHBIMH
OpraHu3aIsIMu

[Topsimox oopmiIeHHUS KaIpOBBIX JOKYMEHTOB H
PUIAHUS UM FOPUTUIECKON CHITBI

[Topsinok mpoBeneHus 3aKyMOYHbIX MPOLELYp U
o(opMIIeHHsI CONYTCTBYIOIIEH JOKYMEHTAIUN

HA YPOBHE YMEHHIA:




BrisBisaTh baxTopsl, NPT TCTBYIOINE
CO3JIAHUIO  ONTHMAJIBHOTO TCHXOJOTMYECKOr0
KJIMMaTa B OpraHU3alMd M CO3/1aBaTh YCJIOBUS,
CIIOCOOCTBYIOIIME TPAMOTHOMY BO3ZCHCTBHIO Ha
JMYHOCTh

BBISABIATE KOHCTPYKTHUBHBIC M JECTPYKTUBHBIC
byHKIMHN KOH(IMKTA

JaBatb TICUXOJIOTHYECKH 000CHOBaHHBIE
PEKOMEHIALMHU 0 PAa3pPEIICHUIO KOHMIMKTHBIX
cUTyaIruin

Ocy1ecTBisTh KOMILICKCHBIH aHaJIM3
KOH(JIUKTA;

OcCyIecTBIATh MOCPEIHUYECKYIO (YHKLIHUIO B
KOH(JIMKTHOW CHTYyallnu

MuHMMH3UPOBaTh HETAaTUBHBIC IOCIEICTBUS
KOH(JIMKTHBIX CUTYyaI[i

[IpousBomuTh  aHanM3  ACATENBHOCTH IO
YIPaBICHUIO  MEpPCOHAJIOM,  pa3padaTbIBaTh

HoKa3aTeiau 3 peKTuBHOCTH paboThI
OmnpenensTe  30HBI ~ OTBETCTBEHHOCTH U
3 peKTUBHOCTH paboTsI nepcoHaa

CTPYKTYPHOTO TOJpA3JeNICHUs], pPacIpelesiTh
3amaud W obecreuyWBaTh  MaTepUAIBHO-
TEXHUYECKHE PECYPCHI JJIsl UX UCTIOTHEHUS
[IpuMeHsSITh METOMIBI OTIEPATUBHOTO YIPABICHUS
MEPCOHAJIOM OpTraHu3alun

KontponmupoBaTh HCIONHEHUE TMOPYYECHUH U
3aJa4, BHOCUTb CBOEBPEMEHHBIE KOPPEKLHU B
TUTAHBI B 331241

Omnpenenarte  mokazatenu  3PQPeKTHBHOCTH
paboThI IepcoHala MOAPA3ICICHUS

VhopaBisiTh  MOTHUBAaIlME€d  NEpCOHaNa,  €ro
BOBJICYCHHOCTBIO U JUCHUTUITMHON Tpyaa
CocTaBiiTh TUTaHbI JIeSITEIIbBHOCTH
CTPYKTYPHOTO MOAPA3/ICICHUSI OpraHu3auu
CocTaBiiTh, paccUUTHIBaTh, KOPPEKTHUPOBATh U
KOHTPOJHPOBAThH CTaTbH pacxozoB
CTPYKTYPHOTO NoJpa3/ieeHUs JUISE
dbopMupoBaHus OIOKETOB

[IpousBoauTh aHamM3 TEKYLIEW AEATETbHOCTH
CTPYKTYPHOTO TOJpa3felieHUs] U  BHEAPSTH
MPOLEAYPHI IO €€ ONTUMHU3ALUU

[IpencraBisiTh UHTEPECH OPTaHU3AIMHA U BECTH
MEPErOBOPbl C TOCYIApPCTBEHHBIMH OpraHamH,
npo(ecCHOHANBHBIME ~ COI03aMU U JIPYTHUMH
MPEICTaBUTENbHBIMU OpraHaMu pPaOOTHUKOB IO
BOIIPOCAM IepcoHaa

Bectu meperoBopsl ¢ MoCTaBUIMKAMH YCIYT IO
YCIJIOBUSIM 3aKJIFOUAE€MBbIX JIOTOBOPOB
[TpousBoauTh NpeaBapUTENbHBIE 3aKyIIOYHBIE
nporeaypsl U OQOPMIISITh COIYTCTBYIOIIYIO
JOKYMEHTAIIMIO TI0 3aKJIFOYEHHIO IOTOBOPOB




[IpoBoauTh aymuT pe3yabTaToB paboOTBl €
MIEPCOHAIOM

Paborate ¢ WH(GOPMALMOHHBIMU CHCTEMaMH U
0azaMH JITaHHBIX II0 BOIPOCAM YIPaBJICHUS
MIEPCOHAIOM

Co0umoiaTh HOPMBI 3TUKH JIETIOBOTO OOIICHUS
HA YPOBHE HABBIKOB:

Benenusi neperoBopoB kKak OCHOBHOTO criocoba
pasperneHns: KOH(QIUKTOB

Criocobamu mpoecCHOHANBHOW U JTMYHOCTHOU
peduekcun

[lponykTuBHBIE  CIOCOOBI ~ TIOBEACHUS B
KOH(IIUKTE

[TmanupoBaHue NEATENTFHOCTH MOAPA3ICTCHUS U

nepcoHasa
OnepatuBHOE yIIpaBJIeHUE MIEPCOHAIIOM

MOJpa3/IeIeHNUs OpraHu3auu
Pacuer 3arpat no noapasneneHuIo 1 MOAroToBKa

npeaoxKeHui st popMupoBaHus OroLKeTa
Pazpabotka CTaH/IapTOB JEATebHOCTH

Hojpa3ieieHus U YHUPUKALKS IPOLIECCOB
[TpoBenenne HHCTpYyKTaXxa 1O OXpaHe Tpyaa
[ToctaHoBKa 3amau pabOTHHKAM CTPYKTYPHOTO

nmoapasaCJICHHrA, OIPCACIICHUC PECYPCOB A UX

BBITIOJIHCHU A, KOHTPOJIb UCITOJTHCHHUA
AHann3 IUIaHOB W OTYETHOCTH IIOAYMHCEHHBIX

pabOTHUKOB, pa3paboTKa MPEIOKEHUH 1O

YIy4LIEHUIO nokasaresnei JEeSITebHOCTH
HOJpa3/IeeHUs
dopmupoBaHue OTYETOB 0 pabote

CTPYKTYPHOI'O OJPAa3IEICHUs
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B/01.7
CTparernyeckoe
yIpaBlIcHUE
poreccaMu
[JIaHUPOBAHUS
MPOM3BOACTBEHHBIX
pECYPCOB U
MIPOM3BOACTBEHHBIX
MOLIHOCTEU

I1K-2.2

HA YPOBHE 3HAHUIA:
CymHOCTh KOMMYHUKAIIAMA

Crenuduka BHYTPHOPTraHU3alMOHHBIX
KOMMYHUKaIAN

CuryatimonHas MOJIETb YIPABJICHHUS
KOMMYHHUKAIIUSIMU

[IpaBoBbIE u STUYECKUE OCHOBBI
KOMMYHHKAI[IOHHOTO YIPaBICHUS

OcHOBBI AHTUKPU3UCHOTO YIPaBJICHHUS
KOMMYHUKaIMEH

MeTo0JIOTUYECKUE OCHOBBI IPOBEACHUS AaHAJINA3a
CUCTEMBI U cpeibl ee (PYyHKIIMOHUPOBAHUS

MeToibl MOACTUPOBAHUS TEXHOJOTHI 00ECTICUCHHSI
KauecTBa,  METOIbl  KJacCHU(PUKAIMHM,  METOJbI
[PUHATUS PELICHUI B YCIOBUAX HEONPEIEIEHHOCTH
1 pUCKa

ba3zoBble WleH, MOAXOHAbI, METOAbl W PE3YJbTaThI
[MPUKJIAQJHON CTATUCTHUKHM, OSKCHEPTHBIX OLEHOK,
TCOPUM  NPUHATHAA  PEWIEHUA W DKOHOMHKO-
MaTeMaTH4E€CKOr0 MOACIMPOBAHUS

HA YPOBHE YMEHMIA:

AHanu3upoBaTh  (aKTOphl, BIUSIONIME HA

3¢ HEeKTUBHOCTH KOMMYHUKAITUH u
MEHE/DKMEHTA B OpTaHU3aIUsIX
Ocy1iecTBIATh KOMM YHHUKAITHOHHBIHA

MEHEPKMEHT B COBPEMEHHOM OOIIECTBE, B
OpraHU3allMOHHON KOPIIOPATUBHOMU KYJIBTYpe
Onpenendatb W aHAIU3UPOBATh OCOOEHHOCTH
HallMOHAJIBHBIX KYJIBTYp M HUX BIUSHUE HaA
MOBEACHUE JIIOJIEH B  MEXIYHapOOHOM H
TPaHCHALMOHAJIbHOM MEHEIDKMEHTE
AHanmM3upoBaTh COLIMAIBHO-9KOHOMHUYECKHUE
po0IeMBI U TIPOLIECCHI B OPTaHU3AINH
Haxoauth opraHu3aliMOHHO-YNPABICHYECKUE U
HYKOHOMUYECKHE peLieHus npooiaeM
OpraHu3alNH

Hcnons3oBaTh 3aKOHBI  €CTECTBEHHO-HAYYHBIX
JUCLUTUINH B npodeccruoHaIbHON
JIEATEIbHOCTH W IPUMEHATH MaTeMaTUYECKUM
anmapar, MeETOAbl  ONTUMHU3ALMH, TEOPHUH
BEPOSAATHOCTEM, MAaTeMaTU4YECKOM CTaTUCTHUKH,
CHUCTEMHOTO aHalIW3a JUIsl NPUHATHS PEIIECHUN B
0o0JIaCTH ~ CTPAaTeTMYECKOT0 U  TaKTUYECKOro
IJIAaHUPOBAHUS M OPTaHU3aLMU IPOU3BOJICTBA

[IpoBoauTh KOMILJIEKCHOE U3yyeHUe
0TpaciieBOro pBIHKA MIPOMBIIIEHHON
HNPOAYKIIUH, norpeduTesnei TOBApOB,
MOCTABIIUKOB CBIPBS, MaTepUaJoB u
KOMILIEKTYIOIIUX, KOHKYPUPYIOIIUX
OpraHu3ali-ITPOU3BOIUTEIECH MPOTYKTOB-
3aMeHI/ITCJIef/'I, OLCHUBAThH YPOBCHb

KOHKYPEHTHON OOpBOBI, COCTaBJISATH 0030DPBI




KOHBIOHKTYPBI PbIHKA

P33pa6aTBIBaTB MCTOAbI M MOACIAN CO3daHUA

CHCTEMBI yYIpaBJICHUS rporeccaMu
IJIAHUPOBAHMS ITPOU3BOJCTBEHHBIX PECYPCOB U
MIPOU3BOJICTBEHHBIX MOIIHOCTEN

MIPOMBIIIJIEHHOW OpraHu3aIuu

HA YPOBHE HABBIKOB:

Pemenne npobiem WHJIUBUYAJIBHOTO,
TPYNIIOBOTO M OPraHU3alMOHHOTO TMOBEJICHUS B
OpraHu3alusaX

WNnentudukarys NpuauH MOTUBAIUN U CTHIIEH
VOpaBJICHUs] ~ OpraHU3alMed uId  OymyIlieu
MPaKTUYECKOUN IeITeIbHOCTH

[ToMomnp  pPYKOBOACTBY M OpraHU3alUsIM
aJanTHPOBaThCS B PA3JIUYHBIX CTPECCOBBIX H
KPU3UCHBIX CUTYyaIUsX

Bomuioiienre B pakTHKe 3HAHUI W HABBIKOB T10
OpraHu3alu OINITUMAJILHOTO
KOMMYHUKATUBHOTO KJIMMaTa M KOPIIOPaTUBHOU
KYJIBTypbl

Pazpabotka u peanuzaiusi OpraHU3aIMOHHO-
YIPaBIECHYECKUX U SKOHOMUYECKUX PEIICHUH
PykoBoicTBO pa3paboTKoit OCHOBHBIX
TOJIOKEHUN TPOAYKTOBOM W TEXHOJOTHYECKOMN
cTpareruu pa3BuTHUs OpraHu3allvH,
onpe/ielICHUE OCHOBHBIX rapaMeTpoB
MIPOU3BO/ICTBEHHO-TEXHOJIOTUYECKOM Hu
MHHOBAIlMOHHOW TIOJIUTHUKUA OPTaHU3aluu  C
1EIbI0 MUHUMU3AIMN U3/IEPKEK MPOU3BOJICTBA,
MIPUBEJICHUS KadyecTBa MPOAYKIUU B
COOTBETCTBHE C 3alPOCaMH OTPEOUTENEH
Crparernueckoe yIpaBJIeHHE JIUTEIbHBIMU M
peCcypCOeMKUMHU KOMILJIEKCaMU padOT Ha OCHOBE
MPOEKTHO- M MPOTrPaMMHO-OPHUEHTHUPOBAHHOTO
TUIAHUPOBAHUS  JICITEIILHOCTH  OpraHU3allii,
OIO/DKETUPOBAHWS W MOHUTOPHMHTA  XOja
BBITIOJIHEHHUS TPOEKTOB U MPOrPaMMm
OO0ecnieyeHre pUTMUIHONW PaOOTHI OpraHU3aIUN
U PaBHOMEPHOTO  BBITyCKAa  MPOIYKIIUH,
BBITIOJIHEHHUST  PabOT B COOTBETCTBHUU  C
MIPOU3BOJICTBEHHBIMU nporpaMmamy,
JIOTOBOPHBIMU 00s13aTENILCTBAMY,
KaJCHIApHBIMU  TpadukaMd ¥ CMEHHO-
CYTOYHBIMU 3aIaHUSIMU




Opranusanus MIPOU3BOICTBEHHO-
XO3IHMCTBEHHON JEATEILHOCTH Ha OCHOBE
LIUPOKOTO HCIIOIb30BaHUs HOBEHIIEH
TEXHUKA W TEXHOJIOTHH, TMPOTPECCUBHBIX
(dhopM yIpaBJIeHUsI U OPTaHU3AINH TPy
Ob6ecrieyeHnue OpraHu3aIuu
KBATU(DUITUPOBAHHBIMH KaJpaMu,
paIrMoHaIbHOE UCIIOJIb30BAHKUE U PA3BUTHE WX
npoecCHOHANBHBIX ~ 3HAHWM W OMbITA,
co3faHue Oe30MacHBIX U OJArOMPUATHBIX JJIS
KU3HU HW  3I0pOBBS  YCJIOBHU  Tpyqa,
cobOrofieHne TpPeOOBaHHMI 3aKOHOJATEIHCTBA
00 oxpaHe OKpYKaIoIIei cpebl

OO0ecrieueHre MPaBUIILHOTO COYETaHUS
9KOHOMHYECKHUX u aJIMHUHHUCTPATUBHBIX
METOJIOB PYKOBOJICTBA, €AWHOHAYAIUS W
KOJUIETHAJIBHOCTHU

PykoBoaCcTBO MO/BEIEHHEM UTOTOB pabOTHI U
OLICHKOM  JEeATENbHOCTH  IOAPA3ACICHUN

OpraHu3aluu 1o BBITIOJTHEHUIO
MPOM3BOACTBEHHBIX  IPOTPaMM  BBITyCKa
MPOAYKLIUHU

Yyactue B pa3paboTke ¥  peanu3auu
MEpOIPUATHIA MO0  COBEPLICHCTBOBAHUIO
MMPONU3BOACTBCHHOT'O IJTaHUPOBAaHU,
BHEJJPEHUIO TEXHUYECKUX U MPOTrPaMMHBIX
CpEICTB yIpaBJiICHU IIPOU3BOACTBOM
Perynsapusbiii KOHTPOJIb 3a XOJIOM
IIPOU3BOJACTBA U JPYIUX BHUJIOB OCHOBHOU
NEeSTeIbHOCTH OpraHu3aliy, MPUHITHE Mep
II0 INPEAYNPEXICHUIO U YCTPAHEHUIO
MPOOJIEMHBIX CUTYallMii B MPOU3BOJICTBEHHBIX
poueccax

2. O0beM M MecTO TUCUMILIMHBI B cTpYKTYype OIl BO

O6mas  Tpymoemkocth auctuiuimasl  B1.B.JIB.04.01 «VYmpaBnenne aem0BBIMHU
KOH(IUKTaMU» 10 y4eOHOMY IJIaHy COCTABIISCT 2 3aUETHBIX SIMHUIIBL, 72 aKaIEMUYECKUX Jaca,
3-ii cemectp. KomnyecTBO akageMHUYeCKMX 4YacoOB, BBIJEICHHBIX Ha KOHTAaKTHYIO padoTy ¢
npenojaBaresieM — 18, B TOM 4uciie JEeKIUHU — 6 akaJeMUYeCKUX YacOB, MPAKTUUECKUE 3aHATHUS —
12 akaleMHYECKUX 4YacoB; Ha CaMOCTOATEIbHYIO paboTy oOydaromuxcsi — 54 akaJIeMHYeCKuX
yaca.

Huctmmmmaa b1.B.JIB.04.01 «YmpaBnenue neaoBbIMH KOH(MIMKTAMW» SBISETCS OJIHOM
W3 JUCIHILTHAH 0 BEIOOPY, BXOJWUT B TUCIUILTMHBI BAPUATHBHOMN YacTH.

['mybokoe ycBoeHHMe Marepuayia 00€CTIeUMBACTCS COYCTAHHEM AyAUTOPHBIX 3aHATUNA WU
CaMOCTOSITENLHOW PaboThl OOYJAIOMIMXCS C JTUTEPaTypoOdl M HOPMATHUBHBIMHU JOKYMEHTAMH.
OCHOBHBIM BHUJIOM Y4Y€OHBIX 3aHSATHW IO JaHHOW JUCIIUIUIMHE SIBISICTCS CaMOCTOSTEIbHAsS
pabota. [lpakTudyeckue 3aHITHS TPOBOIATCS B BHJE TUCKYCCHUH, CEMHUHAPOB, TPYIIIOBOTO
MPOEKTHOTO 00yueHus. M3yueHne MUCIMIUIMHBI OCYIIECTBISAECTCS B TEUCHUE OJHOTO CEMECTpa:
s oOywaromuxcss ouyHOM (opmbel oOyuenus — B 3-m cemectpe. llo mucuurumze
OCYIIECTBIISICTCS TEKYITUH KOHTPOJIb M IIPOMEKYTOUHBIN KOHTPOJIb B hopMe 3adeTa.




VYenemnas peanusanus nenu u 3agad  gucuumuinHel b1.B.JIB.04.01 «Ympasnenue
JIENIOBBIMU  KOH(UIMKTaMU» JOCTUTAETCS IOCPEICTBOM TIONy4YEHHs OOydJarolMMUCS 3HaHUH,
YMEHUI W HaBBIKOB MNpH HU3y4eHUH AucIUIUIMH 6a3oBoil wyactu Bb1.5.01 «CoBpemeHHbIiH
MeHemxmMeHT» (1-it cemectp).

3HaHus, NOMy4YeHHBbIE B Ipouecce n3ydeHus aucuumianasl b1.B./IB.04.01 «Ynpasnenune
JIEIIOBBIMUA KOH(DITUKTaMM», CITy’KaT OCHOBOHM isi ocBoeHus nuctuiuiiH b1.B.10 «Ymnpasienue
YeJI0OBEUECKHMHU pecypcamMu KoMraHum» (3-i cemectp).

Oobem JTUCHUITVTIMHBI
Oobem JUCHHUIIJIUHBI, uac.
Buj yyeOHbIX 3aHATHIH Bcero Cemectp
U CaMOCTOSITe1bHasl padoTa ]2 3 4 |5 |6 |7 |8 |9 [1011]12

Ounasn ¢hopma odyuenusn

KonrtakTHas pa6ora 00y4ammuxcs ¢ 18 18
nmpenofaBareseM, B TOM YHcJIe:
neknuoHHoro Tuma (JI) 6 6

nabopatopHbie padoThl (TpakTUKyMBI) (JIP)

npakTuueckoro (cemuuapckoro) tuma (I13) | 12 12

KOHTPOJIUpYEMast CaMOCTOATCIIbHAA pa60Ta

obyuarormxcst (KCP)
CamocTosiTesbHasi padoTa odyuamuxest | 54 54
(CP)
IIpoMe:xxyTOUHASI aTTECTALLAA dopma | 3auem
yac.
O6miast TpyaoeMKocTh (yac. / 3.e.) | 72/2 272/
3. Conepxxanue ¥ CTPYKTYpPa AUCHUILIAHBI
Ounasa popma ooyuenua
O0beM TMCHUILTHHBI (MOYJIfA), Yac. ®opma
KonrakTHas padora Tekyﬁlem
N i/ HaumenoBaHue TeM o0yyarommxcs ¢ KOHTPOJIsI
) (paszenion) Bcero | mpemnogaBartesiem no Bugam | CP | ycmeBaemocrn,
Y4eOHBIX 3aHATHIA TPOMEIKYTOIHO
T | 1P | 3 | KCP W aTTecTanuu
Ounasa popma ooyuenusn
[TonsaTne KoHpIUKTA.
Tema 1 ¢ 16 2 14 T
Tunonorus KOH(QIUKTOB
Craguu pa3Butus u ¢$asbl
Tema 2 | yperyaupoBaHus 14 2 2 12 KP
KOH(JIMKTA
KommyHukanuu B
Tema 3 | KpU3UCHBIX U 20 2 4 14 A
KOH(JIMKTHBIX CUTYaILIHUsIX
Tema 4 VYnpasnenue 20 6 14 )
KOH(DJIMKTHBIMU
CUTYallUsIMU B




O0beM TMCHUILTHHBI (MOYJIA), Yac.
K 6 ®opma
OHTAKTHAasi padoTa Tekymero
Ne n/n HaumeHoBaHUe TeM o0y4arommuxcsi ¢ KOHTPOIS
- (pa3nenoB) Bcero npenogasaresneM no suaam | CP | ycmeBaemocrn,
Y4eOHBIX 3aHATHI TPOMEKYTOIHO
H aTTeCTaluu
J_| Jjgp | m3 | KCP B
OpraHu3aluusax
[IpomerxyTouHas aTTecTays 3auet
Bcero: 72 6 12 54

Dopmvl mexkyweco koumpons ycnesaemocmu.: mecmuposanue (1), konmponvhas paboma (KP), scce (3),
oucnym (/).
Conep:xanue TUCHUIIMHBI
Tema 1. IlonsiTue koHGuIuKTA. THIIOI0TUsA KOH(IUKTOB

Omnpenenenue KOH(MIMKTA. BO3MOXHOCTH NPOTHO3MPOBAHUS KOH(MIMKTHOTO TOBEICHHUS U
yperynupoBanus koHGukTa. Knaccudpukanus KoH(QIMKTOB, UX cHUCTEMaTU3alusl U JIeJICHHUE 10
CYILIECTBEHHBIM NpU3HAKaM, TUIAM U BuAaM. OCHOBHbIE THUIbI KOHQIMKTHBIX NPOSBICHUN B
COLIMAIbHO-PKOHOMHYECKOU, HAIIMOHAJIbHO-ITHUUECKOM U 00LIECTBEHHO-IOJUTHUECKON cepax.

Tema 2. Cragun pasButus U ¢a3bl yperyJInpoBaHus KOH(PJIMKTA

Craguu u Qasbl pazBuTus KoH(paMKTa. Pa3nuuus B colep’KaHUU TMOHATUN 3aBEpIICHUS,
yperyJaupoBaHusi M paspemieHuss KoHpuukra. CHcTeMa  paclnopsAMTENBHBIX — METOIOB
poUIAKTUKN KOH(IMKTOB M CTPECCOB B OopraHu3aiuu. Pa3bsicHeHHe U 4ETKOE BBIIIOJHEHHE
TpeOOBaHUI K COTpYAHUKAM. YHOPAJOYCHUE B3aUMOJCHCTBUS CMEXKHBIX IOJpa3IesICHHH,
pabouux rpynm U OTAEIbHBIX COTPYOHHUKOB. BBIIBHKEHHE KOMIUIEKCHBIX, HMHTETPUPYIOIINX
nenet. CoOmroieHne NMpUHLMIA COLMANTbHOM CHpPaBEAIMBOCTH B MaTepUaIbHOM U MOPAIbHOM
MOOUIPEHUU PAaOOTHUKOB, NPUMEHEHMHM aJMUHUCTPATUBHBIX CAHKUUN M JUCHUIUIMHAPHBIX
B3bICKAHUM.

Tema 3. KoMmMyHUKanuyu B KPU3HCHBIX U KOH(PIMKTHBIX CUTyalUAX

[leperoBopsl Kak NPUOPUTETHBIH W OXUMH U3 Haubosee HPPEKTUBHBIX CHOCOOOB
MpeoIofieHrss KOH(IMKTHOTO mnpoTHBOCTOsHUA. (CoOmoaeHre 00Ie3HauMMbIX TTPUHITUIIOB
IIEPETOBOPHOIO  IIpoliecca — YCJIOBHE CHATUS HANPSDKEHHOCTH B MEXJIMYHOCTHBIX U
MEXTPYIIOBBIX OTHOILEHUSX, YCTPAaHEHUs IIOMEX B3aUMOIIOHHUMAHUIO, TNPUMHUPEHUIO MU
COIJIACUIO, PAaBHOIIPABHS U YUETAa HHTEPECOB CTOPOH, BOBJICUEHHBIX B KOH(IIUKT.

Tema 4 YnpasieHue KOHQUIMKTHBIMYU CUTYAlUSIMU B OPraHU3aALMAX

Ctunu  xoH(uukTHOro mnoBeaeHus. OmpeneneHue OTIMYMNA CTHICH TOBelEeHUS B
KoH(puKTe. Pemaromias poib pyKOBOAMUTENS B YPETyIMPOBaHUM KOH(MIMKTOB B OpraHMU3alllU
(monpasneneHuii), ynpaBieHUU OBEIEHUEM IIEPCOHANIA B KOH(DIMKTHBIX CUTYaIUX.

4. MarepuaJibl TEKyIIero KOHTPOJIsl yCIIeBaeMOCTH 00y4aromuxcs 1 poHy
OLIEHOYHBIX CPEJACTB MPOMEKYTOYHOM aTTeCTAlMH N0 JUCIUIINHE

4.1. ®opMbl W MeTOABI TEKYHIEr0o KOHTPOJS YCNEeBAEMOCTH OOy4amoIIUXcs W
NMPOMEKYTOYHOM aTTeCTALMU.

4.1.1. B xone peammzauuu mauctmmuinabl b1.B.JIB.04.01 «YnpaBneHue [eT0BBIMHU
KOH(DIUKTAMU» HCHOIB3YIOTCS CIEAYIONIME METOAbl TEKYIIET0 KOHTPOIS YyCIIEeBaeMOCTH
00yJaroIIIXCs:

Tema n/unu pa3aci MeTtonap! TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

[Tonstue koHdumKTa. TUIoNOTHSA

TecTupoBanue
KOH()JIMKTOB

Cranuu pazButus u (asbl

KonTponbsHas pabora
YperyinupoBaHusi KOHQIIMKTa P P




KoMMmyHuKaImy B KPU3UCHBIX U Tcnyr
KOH(JIMKTHBIX CHUTYAIHSIX

VYrpasienue KOHPIUKTHBIMH Sece
CHUTYallMsIMHU B OpraHU3alUsIX

4.1.2. 3auer o mucruuimHe b1.B.JIB.04.01 «YmpaBieHue neinoBbIMH KOH(IMKTAMHE
JUTSI BBISIBJICHHSI YPOBHSI OCBOEHUSI KOMIIETEHIIUU TTPOBOJUTCS B YCTHOU (popme.

4.2. MaTepuaJibl TEKYLIEro KOHTPOJISI yCIIeBA€MOCTH 00y4al0IIHXCS.
TunoBble OLIEHOYHbIE MATEPUATBI

1. Yem TakTHKa OTJIMYAETCS OT CTpaTerun?

A. DTO OOHO U TOXKE.

B. TakTuka 3T0 CpeACTBO peanu3aluu CTpPaTEruu.
C. Crparerust 3T0 Cpe/ICTBO peann3alii TAKTUKH.

2. Kak yenoBek OIleHMBAET CBOM M UyXKHE MOTHUBBI B CUTyalluu KOH(MIUKTA?

A. CBOM MOTHUBBI TIOJIOKUTEIBHO, Yy>KHUE — OTPUIIATEINIHHO.

B. CBou MOTUBBI OTPULIATENIEHO, YyKUE — MOJTOKHUTEIHHO.

C. B 3aBUCHMOCTH OT CHUTyallud JHOO TOJOXUTEIBHO W Te W JApyrue, JuOO
OTpHIIATEIBHO.

3. Ilox coTpyiHUYECTBOM MTOHUMAETCS?

A. KooTiepaTHBHAsI CTpATETrHs MOBEACHUS ONIOHEHTa B KOHQIIMKTE, 3aKITIOYAIOIIAsACS B
OpHEHTAIIMM Ha COBMECTHBIN MOUCK PEIICHUS, YIOBICTBOPSIOIIETO HHTEPECHl BCEX CTOPOH.

B. B3auMHbBIE YCTYNIKH B 4YEM-TO BaYKHOM U MIPUHIIUITHATBHBIM JIJIsI KaXKI0TO.

C. cTparerusi MOBEICHHUsI OMIMOHEHTa B KOH(MJIMKTE, COCTOSAIIAs B OPUCHTAIIMM HA CBOW
WHTEPECHI, HABSI3bIBAHUU JPYrOM CTOPOHE MPEINOYTUTEIBHOTO Jisi ce0sl pelIeHus, OTKPBITOMN
00pr0OE Mo peanu3alii CBOUX HHTEPECOB.

4. Kto 13 Ha3BaHHBIX JUI] ABJISIETCA HEOPUITHATBHBIM METUATOPOM?
A. OO11ecTBEHHbIE OpraHU3aIIH.

B. IOpucrsl.

C. CounasnbHbIe TICUXOJIOTH.

5. Kakas u3 nepeunciieHHbIX CTPAaTeruii SBISETCS MATKOM?
A. HopmaruBHasi.

B. KondponranuonHnas.

C. IleperoBopHas.

3ananus Broporo yposHs (KVY2)

6. Kakast TakTuKa OTHOCSITCS K 1) <«OKECTKOW»; 2) «MATKOW»; 3) «HEUTpaIbHOI»?
A. JlaBnenue.

B. ®ukcanus no3unuu.

C. Koanmumuonsas.

7. AyToreHHasi TpeHUpPOBKa 3TO...




A. MeTon, KOTOpBIM MpEeNnojaraeT OCBOEHUE YEJIOBEKOM IIPUEMOB  MBIIIEYHON
penakcanuy, CaMOBHYIICHMs, pPa3BUTUS KOHIICHTPAlMM BHUMAaHUS W CWJIBl IPEICTaBICHUN,
YMEHHUI KOHTPOJIUPOBATh CBOE IIOBEJCHUE.

B. cnoco0 okazaHMs TCHXOJOrMYECKOM TIOMOINM, HaNpaBiIeHHbIH Ha HW3MEHEHHUe
MHUPOBOCIIPUATHS U TIOBEICHUS JINYHOCTH.

C. akTUBHBIM MeETOJ TPYNHoBOW paOOTHI, HANpaBJIECHHBI Ha OBJAJCHHE 3HAHUIMH,
MIOBBIIICHUE KOMIIETEHTHOCTH B CUTYaLUSIX MEKIMYHOCTHOTO B3aUMOJECHUCTBHUS.

8. Kro oTHOCHTCS K ydacTHUKaM KOH(IUKTA?

A. CyOBbeKTBI, KOTOpBIE HEMOCPEICTBEHHO COBEPINAIOT aKTHBHBIE JICHCTBUS JIPYT MPOTHB
Apyra.

B. CyOBeKTbI, KOTOpBIE HEMOCPEICTBEHHO COBEPIIAIOT aKTHBHEIC ACUCTBUS JPYT IMPOTHB
Apyra, a TaKKe TPYIIbI MOAIEPKKH.

C. CyObeKThI, KOTOpbIe HETIOCPEICTBEHHO COBEPINAIOT aKTHBHBIC ACUCTBUS JPYT MPOTHB
Apyra, a TpyNibl MOJJIEP’KKH, a TAKXKE HHbIE CyObEKThI, KOTOPbIE 3MTN30JUNUYECKH BMEIINBAIOTCS B
KOH(IUKT.

9. Meroauka Tomaca HampaBieHa Ha U3yYECHHE:
A. Ctpareruii noBeieHUsI B KOHPIIUKTE

B. TakTtuk noBezieHust B KOHQIIUKTE

C. Craguu koH(pIMKTA

J1. YyacTHUKOB KOH(IHUKTA

10. O6pa3 KOHPIMKTHON CUTyallUH — JTO:
A. TO, M3-3a 4er0 BO3HUKAET KOH(IUKT;

B. CYOBEKTUBHOE OTpPaXEHHWE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBUS
npeaMera KOH(IUKTA;
C.  ucCTUHHBIE BHYTPEHHHE MOOYAUTEIbHBIE CHIIbI, MOATAIKUBAIOIINE CYOBEKT COLIMAIBHOIO

B3aUMOJICUCTBUS K KOH(IHUKTY;

D. T0, 0 4em 3asgBISIIOT IPYT ApYTy KOH(MIMKTYIOIINE CTOPOHBL;

E. cyObexTHBHOE OTpak€HHE B CO3HAHMU CYOBEKTOB KOH(MJIMKTHOTO B3aMMOJCHCTBUS Ieneit
KOH(IIHMKTA.

11. MHImMaeHT — 3to:

a) credyeHue 0OCTOSATENbCTB, ABISAIOIIMXCS TTOBOJOM JIIsl KOH(IMKTA;

0) HCTHHHAS NpUYUHA KOHQIIMKTA;

B) HaKOMMBILIHUECS MPOTUBOPEUHS, CBSI3aHHBIE C JESATEIHHOCTHIO CYOBEKTOB
COLIMAJIbHOTO B3aUMOAEWUCTBHS, KOTOPBIE CO3AI0T MOUBY ISl pEaIbHOTO
IpOTUBOOOPCTBA MEXK]Ty HUMH;

I) TO, U3-3a YEro BO3HUKACT KOHQIIUKT;

1) HEeoOXOAMMOE YCIOBHE KOH(IUKTA.

12. K kakoMy BHJYy OTHOCHUTCS KOH(IHKT, KOTOPBI XapaKTepuzyercss TeM, 4YTO B HEM
CTAJIKUBAIOTCSl JBE JIMYHOCTH, B OCHOBE €ro JiexaT OOBEKTUBHBIE IPOTUBOPEUMS U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIIEH COLMAIIbHONW CUCTEMBI?

a) MEXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYILEMY;

0) MEXIMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

I) OCTPOMY M JUIMTEIBLHOMY;

1) JECTPYKTUBHOMY.

13. BeiOepute BapHaHT MPABUIIBHOTO OTBETA



VYrpasnenue KOHGIMKTaMU — 3TO:

a) LieJIeHaINpaBIeHHOE BO3/IEHCTBUE Ha MPOLIECC €ro JUHAMUKY;

0) 1eneHanpaBiIeHHOE, 00YCIOBIEHHOE OObEKTUBHBIMHU 3aKOHAMHU BO3JCHCTBUS Ha MPOLECC €ro
JUHAMMKHU B UHTEpECax pa3BUTHSI WU Pa3pyLIEHUS TOW COIMATbHON CUCTEMBI, K KOTOPOH UMEET
OTHOUICHUE TaHHBIN KOH(IHKT;

B) lLIeJICHANIPAaBJIIEHHOE BO3JEHCTBHE Ha KOH(MIMKTYIOIIMX B HHTEpECcax CHUKEHHUS YPOBHS
HaNpsKEHHOCTH MEX1y HUMY,

) IeJIeHanpaBlIeHHOe, OOYCIIOBIEHHOE OOBEKTHBHBIMH 3aKOHAMH BO3JEHCTBHS Ha MpoIecC
(bopMHpOBaHUS a/IeKBaTHOTO 00pa3a KOH(IMKTHON CUTyallud Yy KOH(MIMKTYIOIIMX B MHTEpecax
CHIDKEHUS YPOBHSI HANPSKEHHOCTH MEXKy HUMU;

1) LeJIeHanpaBleHHOEe BO3AeHCTBHE HA MOTUBBI KOH(DIUKTYIOIHX.

14. Coneprxanue yrnpaBiieHUs] KOHPIUKTAMU BKITIOYAET:

a) MPOTHO3UPOBAHUE, MTPeIyNpexIeHNe (CTUMYIUPOBAHUE ), PETYIUPOBAHUE, pa3pellCHUE;
0) IporHO3UpOBaHUE, MPEAYNpexIeHUE (CTUMYIMPOBAHNUE),pa3peIICHNUE;

B) IPOTHO3UPOBAHNUE, PETYINPOBAHUE, PA3PEIICHUE;

I') IPOrHO3UPOBAHKE, aHAJIN3, IPEAYIIPEXKACHNE, PA3PELICHHE;

1) aHaIM3 KOH(MIMKTHON CUTyalluH, IPOrHO3UPOBAHKE, MIPEIYNPEXKICHUE, pa3pelIeHUE.

15. Ilpunnunamu ynpasiieHus: KOHQIUKTaAMU SIBIISIOTCS:

a) IJIACHOCTb, OOBEKTUBHOCTh M a/IEKBATHOCTH OLIEHKM KOH(IIMKTa, Oropa Ha OOIIEeCTBEHHOE
MHEHHE, KOMIJIEKCHOE HUCIOJIb30BaHUE CIIOCOOOB U MPUEMOB BO3/IEHCTBUS;

0) TIIacHOCTh, OOBEKTMBHOCTh M aJEKBAaTHOCTh OLIEHKH KOH(QUIMKTAa, aHAINU3 pe3ylbTaToB
JeSTeNbHOCTH, O1IOpa Ha OOIIECTBEHHOE MHEHUE;

B) KOHKPETHO-CUTYallMOHHBIH IOAXOJA, IJIACHOCTh, ONOpAa Ha IOJIOKUTENNBHBIE KadecTBa
KOH(DIUKTYIOIUX, IPUMEHEHHE OHorpaduyeckoro MeToa;

I) IJIaCHOCTh, ONOpa Ha OOLIECTBEHHOE MHEHHME, YYeT MHTEPEeCOB PYKOBOJCTBA,
IIPOTHO3UPOBAHUE;

1) IPOrHO3UPOBaHKE, CTUMYJIMPOBAHUE, PETYIUPOBAHHE, PA3PELICHHE.

Bonpochb! kK KOHTpPOJILHOM padoTe:

1. Bwunabl KOHQIUKTOB B OpraHU3aIiy U IPHUYUHBI UX BOSHUKHOBEHUS.

2. KoH(MauKT u apyrue BUAbI COIUATBHBIX TPOTUBOPEUHIA.

3. KonduuKkTHas CUTyaIus KaK sSIBJIEHUE U OCHOBHBIE SJIEMEHTHI €€ CTPYKTYPHI.

4. MeXINYHOCTHBIN KOH(MIHKT, €T0 CYTh U OCHOBHBIC IPUYUHBI.

5. Metoapl ucciaenoBanus KOHMIMKTOIOTHH.

6. Mertoap! TpoUITAKTHKU KOH(IUKTOB B OpTaHU3AIIHH.

7. OOBEKT U MpeaMET UCCIIEIOBAHUS KOH(MIMKTOJIOTHH.

8. OcCHOBHBIE BUABl BHYTPHJIMYHOCTHBIX KOH(MIMKTOB. Heoco3HaHHBIH BHYTpPEHHHIA
KOH(JTUKT.

9. OCHOBHBIE METO/IbI, UCTIOIB3yEMbIE B IMATHOCTUKE KOH(IMKTOB.

10. OcHOBHBIE 0COOEHHOCTH 3a0aCTOBKHM KaK KpaiHeW (OpMBbI COIMATIBHO-TPYIOBOTO
KOH(JIMKTA.

11. OcHOBHBbIE YepThl KOHIIMKTA U €T0 OIpPEIeIICHHUE.

12. Cneunduka aHanusza BHyTPHIMYHOCTHOTO KOH(IHKTa 1o 3. Ppeiiny.

13. Crioco6sl pa3pelieHusi BHyTPUIMYHOCTHBIX KOH(IIMKTOB.

14. CiocoObl yperyaupoBaHUs U pa3pelieHus] OpraHu3allMOHHbBIX KOH(IMKTOB.

15. Ctunu KOH()IMKTHOTO TOBECHHUSL.

16. CtpykTypa © OCOOEHHOCTH MEXIMYHOCTHOTO BOCHPUATHA. Poib CTEpeOTHNIOB H
YCTaHOBOK B MEXJINYHOCTHOM BOCIIPUSTHH.

17. CymHOCTh IUKIMYECKOTO pa3BUTHS KOH(IMKTA Ha KOH(DIMKTHOM cTanuu.

18. TpaHcaKIIMOHaIbHBIA AHAIN3 B MEXKIMYHOCTHOM BOCHIpUSTHH 110 D. bephy.



19. ®yHkunu KOHQIUKTA.

TeMbl U1 JUCKYCCHH
1. KoH(auKTHBIE TUITH TUYHOCTH U CTPATETUH B3aUMOJICHCTBHSI C HUIMHU
2. Ctpareruu noBe/ieHUs B KOH(QIUKTHOW CUTYalluu
3. [leperoBops! B KOHMQIMKTHON CUTyalluH
4. I'pyninoBoe perieHue KOH(IMKTOB

IIpumepHBIe TEMBI 4151 HAMHCAHUA 3CCe
1. KondaukT u cornacue B cucTeMe COIMaIbHOTO B3aUMOICHCTBUSI.
2. KOMMyHHMKaTMBHOE IPOCTPAHCTBO YEJIOBEUECKUX B3aUMOJICUCTBMI: HapyLIEHUs, IOMEXH,
Oapbephl M OTJIAXKUBaHUE.
3. CoBpeMeHHbIE KOHIEMIIUN COLUAIBHOTO KOH(IIUKTA.
4. KoH¢nukTonorus kak comuonoruyeckas Tteopus. KoHienTtyaabHble OCHOBBI COIHMOJIOTHH
KOH(JIMKTA M COTJIACHsL.
5. Meroauka wuccienoBaHuss KOH(IMKTA M coryacus. MeTonsl SKCHepTU3bl KOH(IUKTA U
corJyiacusl.
6. AHaIM3 ¥ TUarHOCTHKA KOH(IMKTA M COTJIACHSI.
7. BHYTpUIMYHOCTHBIE KOH(MIUKTHI U TAPMOHHUS JTMYHOCTH.
8. MexxinuHOCTHBIE KOH(MIMKTHI U COTJIacue.
9. I'pynnoBble KOH(IMKTHI U COTTIacHe.
10. CounanbHble KOHPIUKTHI B POCCUICKOM OOIIECTBE.
11. MexperuoHanbHble, MEXIYHAPOJHBIE U MEXIOCyIapCTBEHHbIE KOH(DIMKTBI U CIIOCOOBI UX
paspelieHusl.
12. ®opMbI COIMATTBHOTO MPOTECTA: OCOOCHHOCTH, HAIIPABICHHOCTD.
13. Ctpareruu coMaibHOTO MPOTECTA U MAPTHEPCTBO.
14. ToTeHan coMaaIbHOrO MPOTECTa B POCCUICKOM 00IIIeCTBE.
15. KoH(pauKThI ¥ criocoObl UX YperyaupoBaHus B pa3HbIX cepax oOIiecTsa.
16. ConmanpHasi HAPSHYKEHHOCTh B POCCUIICKOM 0O0IIeCTBE.
17. Hacunue kak cmoco6 KOH(PIMKTHOTO JOCTHKEHUS IIEIICH.
18. IlepcoHanbHOE U CTPYKTYpHOE HACUIIHE.
19. IIpenensl 1eCTPyKTUBHOCTH UHJIMBHUIA U MACCHI.
20. CiocoObl HACTYNATENBLHOTO M 0OOPOHUTEIBHOTO OBEACHUS.
21. Arpeccust 1 KOHBEHITHS KaK CTIOCO0 JOCTHKEHUS HHTEPECOB.
22. TakTuKa cAEpKUBAHUS arpeECCHUM.
23. BoiiHa Kak HACUJILCTBEHHAs M arpeCCUBHAsSI CTPATErsl IPUHYKICHHUS.
24. JlunioMaTusi Kak croco0 ynakXMBaHUs KOH(IIMKTA M HAJIAXXUBAHUS COTPYAHUYECTBA.
25. ConpOoTHUBIEHUE U METOBI €TI0 TIPEOIOJICHHUS.
26. Crparerun KOH(QIMKTHOTO U KOHBEHIIMOHAJIBHOTO JOCTHXKEHHS LIeNIeH.
27. Texnonoruu npoUIaKTHUKHU, YPETYIUPOBAHUS U pa3pelieHus: KOH(IMKTa.
28. ConuanbpHbIi JUaor, IapTHEPCTBO U COIEPHUYECTBO.
29. TTocpenHUYECTBO B COLIMATILHOM B3aUMOJCHCTBHH.
30. I1eperoBopbl: CTpaTeruu, MOJEIHN U TEXHUKHU.
31. MaHunyasTUBHBIE TEXHUKU JOCTHKEHUS 1IeJIel 1 peryaIupoBaHus KOH(IMKTa
32. KoH(}IMKTOreHHOCTh TMOBCENHEBHOW KyabTypbl. KoHTpKynbTypa. TpamunuoHaniusM u
MHHOBAIIUH.
33. YenoBek B nosie KOH(MIMKTA: CTUIH MTOBEICHHUS.
34. O0Oy4eHue U HaydeHHE KOH(PIUKTOIOTMUECKUM TEXHOJIOTHSIM.
35. YnpaBieHue nepcoHaoM U KOH(IIUKT.
36.KoHpmkTonornyeckoe KOHCYIbTUPOBAHHUE.

KOHTpOJI])HI)Ie BOIIPOCHI AJIdA OIIPEAC/ICHUSA KaueCTBA OCBOCHUSA TUCHUIIIMHBI



1. KOH(bJ'II/IKTOJ'IOI‘ 1Sl KaK CaMOCTOSTEIbHAsI 00J1aCTh 3HAHMM.

2. Kondmukr xak yciaoBue (QyHKIMOHMPOBAHMS U COBEPIICHCTBOBAHUS COLMATIBHBIX

CHUCTEM.

Konuenuuu counanbHbIX KOHGINKTOB.
Mertozp! uccneoBaHus KOH(QIMKTOB.
OcHoOBHbIE 3JIEMEHTHI KOH(IHUKTA.

HpI/I‘II/IHLI BO3HUKHOBCHUS KOH(i)J'H/IKTa.

3
4
5.
6. ®opMbI KOH(IUKTOB.
7
8

3aKOHOMCpHOCTI/I BO3HUKHOBCHHA KOH(I)J'H/IKTa.

9. Oranbl pa3BUTUS KOHDIHKTA.

10.  3aKOHOMEpPHOCTH BOZHUKHOBEHHUS KOH(IIUKTA.

1. OYHKIMH KOHPIIUKTA

12.  DxoHOMHYECKHUI KOH(IHKT: CyITHOCTh, CYObEKT U OOBEKT.

13. DopMBI TIPOSBIICHUST SKOHOMUYECKIX KOH(IMKTOB.

14.  KoH()IMKTHI B KOHKYpEHIIHH.

15. DKOHOMUYECKHE KOH(MIUKTHI HA MUKPO-, ME€30-, MAaKpO- U MEraypoBHE.
16.  KouhaukTel B chepe OTHOIIEHHI COOCTBEHHOCTH.

17. @DopMbI TPYIOBBIX KOHGIIUKTOB.

18.  3abacToBKu Kak (GOpMbI KOH(IUKTA.

19.  IlporHosupoBaHue KOH(DIUKTA.

20.  ®opmbl NpoPUIAKTUKH KOH(IUKTOB.

21.  CrnocoOsl npenoTBpamieH st KOHGINKTOB.

22.  VHcTUTyUMOHAJbHbIE PETYIASATOPHI MPEIOTBPAIICHUS KOH(IUKTOB.

KOH(JIUKTOB.

25.

Ponp MOCPCIHUKOB B pa3pCHICHUN KOH(I)J'H/IKTEL

OKOHOMUYECKHUH U COLUANIbHBIN aHaTNu3 KOHMIUKTHONW CUTYaI|H.
[Tpuniuns! U npaBwiia paspemieHuss KOHQIUKTOB. [IpUHIMNBI U MpaBuia pa3pereHus

4.3. OueHo4Hble CPeACTBA /sl IPOMEKYTOYHOI aTTecTALMHU

4.3.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHeM 3TanoB UX GopMUpOBaHUs B mpolecce

OCBOEHHSI 00pa30BaTeJIbHOH NPOrpPamMMbI.

KOMIIETEeHIIUI Ha PA3JIHYHBIX Talax ux (l)OpMHpOBaHI/[ﬂ

Iloka3areJu W KpPUTePHH OLECHUBAHUS

Kon HanmenoBanmne Kopn sTama ocBoeHns HaunmeHoBanme 3TaIa
KOMITETEHITUN  |[KOMIIETSHIINH KOMITETEHITHH OCBOCHHUS KOMITETEHIIUU
ITK-1 ciocoOHOCTh ynpasisaTh |[1K-1.3 CIOCOOHOCTH YIPABIATH
OpraHU3aIMsIMH, rpynmnamu (KOMaHaMu)
MO/Ipa3ICICHUSIMH, COTPYIHUKOB,
rpynnamMu (KOMaHIaMu) [Mo/Ipa3ICICHUSIMU,
COTPYIHUKOB, TPOCKTAMHU OpraHU3AIMSIMH B
U CETIMU MpoQeCcCHOHATBHOM
NesITeTbHOCTH
ITK-2 CIIOCOOHOCTBIO [1K-2.2 CIIOCOOHOCTBH 00€CTIeUnBaTh
pa3pabaThiBaTh [peaTM3aIfio KOPIIOPATUBHOM
KOPIOPATHUBHYIO CTpaTeruu, MporpamMmbl

CTpaTeruio, MPOrpaMMbl
OpraHU3aI[IOHHOTO
pa3BUTHUS U U3MEHEHU U

o0ecreunBaTh UX

OpraHu3allMOHHOTO Pa3BUTHS U
N3MEHEHNI B
MpoQeCcCHOHATBHOM

JACATCIIBHOCTHU




peanu3aluio

ITan 0oCBOCHUA
KOMIICTCHIIUHU

IToxa3zareJib oleHMBaHUA

Kpurepuii ouennBanus

I1K-1.3 cmoco6HOCTH
VIIPaBIATH TPYyIIIAMU
(KoMaHaMM )
COTPY/IHUKOB,
MOJIPA3ICIICHUSIMH,
OpTraHu3aIsIMHI B
npodecCHoHATBHON
JIeITeIbHOCTHU

Nnentndunupyer KoHQIUKT Kak
0co0y10 (hopMy OTHOIICHHIA
MeXy CyObeKTaMu
COLMAJIbHOTO B3aUMOJICUCTBUSA
[IpuHMMaeT KOHCTPYKTUBHBIE
pENICHNS IO YIPABICHUIO
KOH(IMKTaMH B OpraHu3aluu
OueHuBaeT MO3ULIMH
YYaCTHUKOB I1€PETOBOPHOTO
Mpo1iecca u ONpeeIsieT
crienu(UKy CBOUX JACHCTBUH B
KaKJI0M KOHKPETHO BO3HUKIIECH
CUTYallH

l1crionb3yeT npuemsl
[TOCTHKEHUS TOTOBOPEHHOCTEH U
(bopMamu (pUKCAITUH ITUX
[TOTOBOPEHHOCTEN B UTOTOBBIX
[TOKyMEHTax B
npo¢ecCuOHANBHOM
IesITeTIbHOCTH

CaMOCTOSTEIBLHO ONPEACIISICT TUIT
KOH(JIMKTHOW JTUYHOCTH U OPTaHU3YET C
HEW aJIeKBaTHOE KOMMYHUKATUBHOE
B3aHUMOJICHCTBHE

CaMOCTOSTEILHO TPUHUMAET
KOHCTPYKTHUBHBIE PEIICHUS 1O
YIPABJICHUIO KOHQJIUKTAMH B
OpraHu3aluu

OnepatuBHO OIICHUBAET MO3ULIMHU
YYaCTHHUKOB [IE€PErOBOPHOIO MpoIlecca 1
CBOEBPEMEHHO OIPECIISIET CIeIUPUKY
CBOUX JEUCTBUM B KaXKJA0W KOHKPETHO
BO3HUKIIIEH CUTYyallM1

JleMOHCTpHUpPYET KOMILJIEKCHOE BJIaJICHHUE
[IpUEMaMH JOCTHKEHUS
ToroBopeHHocTel 1 popmamu pukcaruu
HTUX JTOTOBOPEHHOCTEN B UTOTOBBIX
[TOKyMEHTax B IPO(eCCHOHATBLHOM
eI TeIbHOCTH

[1K-2.2 cioco6HOCTh
obecreunBarh
peann3aiuio
KOPIOPATUBHOMN
CTpaTeruu,
MIPOrPaMMBI
OpTaHU3aI[IOHHOTO
pa3BUTHUS U U3MEHEHHH
B IIpopecCHOHATILHOM
JeSITEIbBHOCTH

AHaM3upyeT noka3areian
HKOHOMUYECKOW U COLMATIbHOMN
DPPEKTUBHOCTH
MTHBECTUIIMOHHBIX TPOEKTOB
[IpoBogUT OLIEHKY
MHBECTUIIMOHHBIX PHUCKOB
[IpuHuMaer pemenus no
yIpaBJIeHHUIO KOH(IUKTaMU B
OpraHu3alyy B
npodeccuoHalbHOMI
NEeSATEIbHOCTH

dopMUpPYyET MHBECTULIMOHHBIHN

MOpPTQENb ¢ y4ETOM OIICHKH

PHUCKOB, JOXOTHOCTH U

3¢ (HEeKTUBHOCTH MPUHUMACMBIX]

yIpaBICHUYECKUX PEIICHUN B

npodeccruoHaIbHON

I'pamoTHO IPOBOAUT aHATIU3
MOKa3aTesae YJKOHOMUYECKOU U
COUMANIbHON 3P PEKTUBHOCTH
MHBECTUIIMOHHBIX MTPOEKTOB
KoppektHo onieHuBaer
WHBECTUIIMOHHBIE PUCKU
CaMOoCTOATENBHO IPUHUMAET
KOHCTPYKTUBHBIE PEIICHHUS I10
YIIPaBICHUIO KOH(MIMKTaMH B
OpraHu3aluy B NpodeccuoHaIbHON
JeSITeTbHOCTH

['0TOB K CaMOCTOSITEIILHOMY
(opMHPOBaHNIO MHBECTUIIMOHHOTO
nopTdeis ¢ y4eTOM OLIEHKH PUCKOB,
JOXOJHOCTH U 3P PEeKTUBHOCTH
MPUHUMAEMBIX YIIPaBICHYECKUX
pernieHnii B mpohecCuOHaATBLHOM

JCATCIBHOCTH

JCATCIIBHOCTH

4.3.2 TunoBbie OLICHOYHBIE CPEICTBA

TunoBble KOHTPOJIBHBIE 3aJaHus WM HHBIE Marepualbl
HEOOXOJUMBIC JIIS OICHKHM 3HAHUI,

MaTepuabl),

(TI/IHOBBIC OLICHOYHBIC

YMEHUH, HaBbIKOB U (WIM) OIbITa

JesTeNbHOCTH, XapakTepusyroumx sTanbl (GopmupoBanus kommereHimii ([1K-1.3, T1IK-2.2) B
IpOoLECcCE OCBOEHUS 00Pa30BATEIILHON IPOrPaMMBI.



IIpuMepHBIH NepedyeHb BONPOCOB K 3a4eTy

1. [TonsiTue koHPIUKTA, €T0 OOBEKT U MPEAMET
2. CrpykTypa connaabHOTO KOH(IMKTA
3. [TprunHBI cONMANBHBIX KOH(DIMKTOB U UX TUIOJIOTHUS
4. OYHKIUH COLMATBHBIX KOH(IMKTOB
5. Junamuika KoH(IMKTa
6. Bunsl conmanbHbIX KOHPIUKTOB M UX OCOOCHHOCTH
7. BHyTpUIu4HOCTHBIN KOHQIUKT
8. MeXIMYHOCTHBIA KOH(IIUKT
9. MexrpynnoBbie KOHQIUKTBI U UX TUIOJIOTHS
10.  KoH(nUKTBI B OpraHu3anuu
1. Teopus 1 npakTHKa pa3pelieHus: COlUaIbHbIX KOH(MIUKTOB
12. OcCHOBBI IPeNYNPEKACHUS COLUATBHBIX KOHPIUKTOB
13.  KoHCTpyKTHBHOE pa3pelieHrne KOH()IMKTOB
14.  VYperymupoBaHue KOH(GIMKTOB IPU YYaCTUU TPEThEH CTOPOHBI
15. [TeperoBops! kak coco0 pazpernieHnsi KOHQIUKTOB. BOSHUKHOBEHNE U Pa3BUTHE
KOH(JIMKTOIOTUN
16. Barmsiaer npemecTBEHHUKOB KOH(PIIMKTOIOT I
17.  OcHOBHBIE HaNpaBJICHUs] COBPEMEHHON KOH(PIUKTOIOTUN
18.  CraHoBneHue U pa3BUTHE POCCUNCKON KOH(PIUKTOIOTUI
19.  Meronosorus aHajin3a COUUAIbHBIX KOHPIUKTOB
20. CtpyKTypa COIMaIbHOTO KOH(MIMKTA
21.  IIpuuyuHBI BO3HUKHOBEHHUS COLMAIBHBIX KOH(PIUKTOB
22. DYHKIIUN U JUHAMUKA COITMATTLHBIX KOH(MIMKTOB
23.  BHYTpWIMYHOCTHBIN KOH(IUKT
24. MeXITMYHOCTHBIN KOH(PIIUKT
25.  CewmeliHble KOHQIUKTHI
26.  MexrpynnoBble KOHQIUKTHI
27.  TlomuTHyeckue U STHUYECKHE KOH(IUKTHI
28. KonpaukTe! B opranuszaumu
29.  Cnoco0sbl npeaynpexIeHust KOH()IMKTOB
30.  PaspemuieHue couuanbHbIX KOHQIUKTOB
31.  IleperoBopsl Kak crioco0 pa3peneHus KOH(INKTOB
Ixajna oneHUBaAHUA
Ilkana 1. OueHka ch)OPMHUPOBAHHOCTH OTEJIbHBIX 3JIEMEHTOB KOMIIETCHIM
0O0603Ha4YCHUS DopMyJIHPOBKA TPeOOBAHUI
K cTeneHd ¢(popMHPOBAHHOCTH KOMIIETCHIIUH
Hudp. OueHka
3HaTh YMmerb Baanerb
1 He 3aureno OrcyrcTBUHE Ot1cyTcTBUE YMEHUM OrcyrcTBHE
3HAHUMI HAaBBIKOB
2 He 3aureno ®parmeHTapHbIe YacTuyHO OCBOCHHOE dparmeHTapHoe
3HAHUS YMEHHE IIPUMEHEHHE
3 3a4TeHo OO0uue, HO He B nenom ycnemnoe, Ho | B nenom ycnemnoe,
CTPYKTYPUPOBAHHbI HE CUCTEMaTUYEeCKU HO HE
€ 3HaHUsA OCYILECTBIIIEMOE CHUCTEMaTH4eCcKoe
YMEHHE [IPUMEHEHUE
4 3a4TeHo CcdopmupoBannsle, | B nemnom ycnemmnoe, Ho | B nenowm ycnenisoe,
HO coJieprKaline coJiepKalllie OTJeNIbHbIE HO cojiepiKaliee
OTJEJIbHBIE po0enbl yMeHue OT/EJIbHbIC MPOOEIIbI




HpO6€HLI 3HaHUA MNPUMCHCHUC
HaBBIKOB
5 3a4yreHo CdhopmupoBanHbie CdopmupoBanHoe Yeneninoe u
CHCTEMaTHYECKHUE yYMEHHUE CHCTEMaTHYECKOE
3HaHUA MIPUMCHCHUC
HaBBIKOB

IIkana 2. KomnjekcHasi oneHka ¢(opMupoBaAHHOCTH 3HAHMIA, YMEHUI U BJIAICHU I

O603Ha4YeHUSI DopMyaIHpPOBKA TPeOOBaAHUIT

OueHka K cTeneHd cGOpPMHPOBAHHOCTH KOMIIETEHIIUHN

Hucpp.
1 He 3aureno He wumeer HeoOXoAMMBIX MpPEACTaBICHUH O MPOBEPSIEMOM
MaTepuaie

2 He 3aureno 3HaTh Ha YPOBHE OPHEHTHPOBaHUs, TpeacTaBieHuid. CyObeKT
YUEHUS 3HAET OCHOBHBIE NPU3HAKM WM TEPMHUHBI H3y4aeMOIO
3JIEMEHTa COAEP KaHMS, UX OTHECEHHOCTh K ONpeAeNEHHON Hayke,
OTpaciIM WK O0BEKTaM, Y3HAET UX B TEKCTaX, N300paXKECHUAX WIIN
cXeMax M 3HaeT, K KaKMM HCTOYHHMKAM HYXXHO oOpalaTbCsi JUIs

OoJiee 1eTaJIbHOTO €r0 YCBOCHHS

3 3a4TeHo 3HaTh U yMeTh Ha PenpoayKTHBHOM ypoBHE. CyOBEKT ydeHHUS
3HA€T M3YYCHHBIH BJIEMEHT COJEPXKAHHUS  PENpPOAYKTHUBHO:
MIPOU3BOJILHO BOCIIPOU3BOAUT CBOM 3HAHUS YCTHO, MUCHMEHHO UJTU

B JIEMOHCTPUPYEMBIX JEHCTBUSIX

4 3aureHo 3HaTh, yMETh, BJIAJIETh HAa AHAJMTHYECKOM YpOBHE. 3Has Ha
pPENpOIYKTUBHOM  YPOBHE, YKa3blBaTb Ha OCOOEHHOCTH U
B3aUMOCBSI3M  HM3y4EHHBIX OOBEKTOB, Ha UWX JOCTOWHCTBA,
OTpaHUYCHUS, UICTOPHUIO M MEPCIEKTUBBI PA3BUTHUSI U OCOOEHHOCTHU

JJIS pa3HBIX 00BEKTOB YCBOCHUS

5 3auTeHo 3HaTh, YMETh, BJIAJETh Ha CHCTEMHOM ypoBHE. CyOBEKT yueHHS
3HAeT U3YUEHHBIH SJIEMEHT CO/IEPKaHMsI CUCTEMHO, IPOU3BOJIBHO U
J0Ka3aTeabHO BOCHPOM3BOAUT CBOU 3HAHUS YCTHO, MHCbMEHHO
WIN B JEMOHCTPUPYEMBIX ACUCTBUSIX, YUUTHIBAsl U yKa3bIBasl CBA3U
U 3aBUCHUMOCTH MEXAY 3THM 3JIEMEHTOM U APYTUMU 3JIEMEHTaMHU
colep)kaHusi  y4yeOHOM  JUCHUMIUIMHBL, €ro 3HaYMMOCTb B

COJIEP>KAHUH YICOHOU TUCIUTITUHBI

4.4. MeToanueckue MaTepuaJibl

Meroauueckue MaTepHalibl, ONPEAEISIOIUe MIPOLeIypbl OLCHUBAHU 3HAHUM, YMEHUH,
HaBBIKOB U (WJTM) OTIBITA JIESTEIFHOCTH, XapaKTEPU3YIOIIUX dTAIbl (POPMUPOBAHHS KOMITETCHIINI
[1K-1.3, TIK-2.2.

Kpurepun O1eHKH pe3ysbTaTOB TEKYIEro KOHTPOJIS YCIIEBAEMOCTH (B CYMME MakCHUMyM
60 6amoB):

Kpurepun oneHkn paboT, BHITOTHIEMBIX HA CEMUHAPCKUX W MPAKTUYCCKHUX 3aHATHAX —
MaKCHMaJbHas OLIEHKA 3a Kaxkaoe 3ajanue — 10 6amios.

[IpomeHT JneKIMI W CEMHUHAPCKUX 3aHATHM, IIOCEIIEHHBIX CTyIeHTOM (OOHYyC 3a
nocetaeMocTs 6omee 90%) - 5 6amos.

Pabora Ha cemMuHapcKoM 3aHATUU (ydacTue B OOCYKJIEHHUU BOIIPOCOB paccMaTpUBaeMOMn
TeMbl) - 1 6aJu1 3a HOTHOCTHIO PACKPBITHII BOIPOC.

BrimonHenne WHAMBHUIYaNbHBIX 3aaHWi: Oajulbl BBICTABISIOTCS WCXOIS W3 KavyecTBa
BBINOJIHEHUA 3aJaHUI — MaKCUMajbHasg cymma Oansos — 10.

bamnber mo Tekymedt pabore J0BOAATCA 10 OOy4aroUIMXCs B Hayajle M3y4YeHHs
JTUCLUIUINHBL.




HtoroBast cymma 6ajuioB Mo MPOMEXKYTOUHOW aTTeCTallMd CTYIEHTOB CKJIA/bIBACTCS U3
CyMMBI OajyioB, NOJYYEHHBIX MMM IO pe3ylbTaTaM TEKYIIero KOHTPOJIS YCHEBAEMOCTH H
KOJMYeCcTBa OauIoB 1O TPOMEXKYTOYHOM arTectaiud. OIEHKa «3aYT€HO» BBICTABISAETCS
CTYJIEHTY, HaOpaBIlleMy B cymMmMe He MeHee 60 6asuioB.

OreHka 3HaHUN CTyAEHTa Ha 3a4eTe HOCUT KOMILJIEKCHBIM XapakTep, sIBIseTCs OauIbHOM
U OTIpENIETSIeTCS ero:

— OTBETOM Ha 3a4eTe;
- y4eOHBIMH JJOCTH)KEHUSIMHA B CEMECTPOBBII EPHOI.

3HaHUA, YMEHUS], HABbIKU CTYJECHTA Ha 3a4€Te OLIEHUBAIOTCS B COOTBETCTBUU C OaJUIbHO-
peiiTuHroBoi cucremoil. OCHOBOM [UIsl ONpEAENECHUS OLEHKU CIYXHUT YpPOBEHb YCBOCHHS
CTYy/IGHTaMH MaTepuaja, IpeaIyCMOTPEHHOTO JaHHOU pabodei mporpaMMon.

Tabmuma 6
Iloxka3aTesn, KpUTEePUM M OLICHUBAHMSA 3HAHMI U KOMIIETeHIIMH Ha 3a4eTe

YpoBeHb Kpurepun bajbl

Bricokuit CTyIeHT OKa3bIBaeT OTIIMYHBIC 3HAHUS U3y9EHHOTO Y4eOHOTO 41-50
MarepHaa; cCaMOCTOSTENILHO, JIOTUYHO M TTOCIIeIOBATENIbHO U3J1araeT u
MHTEPIPETUPYET MaTepHaibl y4eOHOTO Kypca; MMOJHOCTHIO PACKPHIBACT
CMBICIT TIpeJIaraeéMoro BOIpoca; BiIafeeT OCHOBHBIMU TEPMHUHAMH U
MOHATHSIMU U3Y4E€HHOTO Kypca; MOKa3bIBaeT YMEHHUE ITEPETIOKUTD
TEOpeTHYEeCKUE 3HAHMS Ha MPEIOIaraeMbli IPaKTUIECKHH OIBIT

Xopomuii CTyIneHT OKa3bIBaeT XOPOLINE 3HAHUS M3y4E€HHOI0 yueOHOro 31-40
Marepuaia; cCaMOCTOSITEIBHO, JIOTUYHO U MOCJIEA0BATEILHO U3JIaracT U 21-30
HWHTEPIPETUPYET MaTepHalbl Y4eOHOTO Kypca; MOYTH TOITHOCTHIO
PacKpBIBACT CMBICII IIPEIaraeMoro BOIPOCa; BIaJeeT OCHOBHBIMU
TEPMUHAMU U IMOHATUAMU U3YUCHHOI'O KypCa; B OCHOBHOM IIOKa3bIBACT
YMEHUE TEPENOKUTh TEOPETUUECKHE 3HaHUS Ha MpeIoaaracMbli
MPAKTHYECKUH OIBIT

Cpe,I[HI/Iﬁ CTyneHT 1mokas3pIBaeT HE OYCHD XOPOIINE 3HAHUS U3YICHHOTO yIeOHOTO 11-20
MaTepHalia; cjiabo u3jaracT U HHTEPIPETUPYET MaTepuajbl y4eOHOTO
Kypca; KpaTKO pPacKpbIBa€T CMbICI IPEAIAracéMoro BOIpoca; BJIaJeeT
OCHOBHBIMH TEPMHUHAMHU U MOHATUSMU U3YUYEHHOTO Kypca; MPaKTUYECKU
OTCYTCTBYET YMEHUE MEPEIIOKUTh TEOPETUUECKUE 3HAHUS Ha
MPEAINO0JIaraeMblid MPAKTHUYECKUM OTBIT

Huskuit [Ipu HanMYUM cephe3HBIX YIYIICHHUHA B MPOIECCE HIIOKEHHS YIeOHOTO 10 6amn u
MaTepHala; B Cllydae OTCYTCTBHS 3HAHWH OCHOBHBIX TMOHSTHHA 1 HIKE
OTpeNICIICHUI Kypca WU IMPUCYTCTBUH OOJIBIIIOTO KOJTMYECTBA OLUTHOOK
IIPY UHTEPIIPETALIMY OCHOBHBIX OIPEICIECHHUN; €CIIU CTYIAEHT
MTOKa3bIBAET 3HAUNTEIFHBIC 3aTPyAHEHHUS IPU OTBETE HA MPEJIOKCHHBIE
OCHOBHBIE U JIOTIOJTHATENBHBIE BOMPOCHI; IPH YCIOBHU OTCYTCTBHUS
OTBETA Ha OCHOBHOM U JIOTIOJTHUTEIBHBIN BOIIPOCHI

MaxkcumalibHOE KOTHYECTBO OaioB, KOTOPOE CTYAEHT MOXET HaOpaTh B MpoIiecce
00yueHHUs B paMKax qucHuIuIMHbl — 100 6annoe:

No | Poccwuiickas cucrema Ouenka | CrnoBecHasi MHTEPHPETALIMS OLIEHOK
/o ECTS ECTS
bambr

1| 3aureHo 96-100 A Excellent — BbInatommecs 3HaHUS C
BO3MO>XHBIMU HE3HAYUTEIbHBIMU
MTOTPEIIHOCTSIMU

2 91-95 B Very Good — 3HaHUs BBIIIE CPETHETO
YPOBHS, C HEKOTOPHIMH OMIMOKAMH

3| 3aureHo 81-90 C Good — npaBUJIbHO BBHIOJIHEHHAS




pa60Ta C HCCKOJIbLKMUMHU 3aMCTHBIMH
OILIMOKaMu

4 71-80 D Satisfactory — paboTa, BeIIIOTHEHHAS
Y/IOBJIETBOPUTEIBHO, C 3aMETHBIMH
HEJIOCTAaTKaMH

5| 3aureHo 61-70 E Sufficient — 3HaHUs, yIOBIETBOPSIONINE
MUHUMAIIbHBIM KPUTEPHSIM

6| 3aureHo 6lu P Passed — 3HaHMs1, yIOBIETBOPSIONINE
bonee OLIEHOYHBIM TPEOOBAHUSIM

5. MeTtoauyeckue yKa3aHus 1Js1 00y4aIOIIMXCHA 10 OCBOEHUIO JUCIUILIUHBI

IMoaroroBka K JeKIUAM

'maBHOE B mTepuon TMOATOTOBKM K JIGKIIMOHHBIM 3aHATUSIM — HAydUThCS METOJaM
CaMOCTOSITEIILHOTO YMCTBEHHOTO TPY/a, CO3HATEIIHLHO Pa3BUBATh CBOM TBOPYECKHE CITIOCOOHOCTH
U OBJIaJIeBaTh HaBBIKAMU TBOpPYECKOH paboThl. {7 3TOro HEOoOXOAMMO CTPOTO COOIIONATH
TUCIHUILTAHY y4eObl U ToBeleHUs. YeTKoe TUTAaHMPOBAaHUE CBOETO pabovero BPEMEHH M OTIbIXa
SBIISIETCS. HEOOXOTUMBIM YCIIOBHEM ISl YCIEIIHOM CaMOCTOSITENIbHON padoTel. B ocHOBY ero
HY)XHO TIOJIOKUTh pabodyre MpOrpaMMbl HM3y4aeMbIX B CEMECTPE ITUCIHIUTUH. ExXeTHeBHOM
yueOHOI paboTe CTyAeHTY cienyeT yaensatsh 9—10 yacoB cBOero BpeMeHH, T.€. MIPH IIeCTH Yacax
AyMTOPHBIX 3aHATHHA CaMOCTOSITEILHOM paboTe HEeoOXoauMo OTBOIUTH 3—4 dYaca. Kaxmomy
CTYJICHTY CJIEIyeT COCTaBJIATh €KEHECNbHBIM U CEMECTPOBBII TUIaHbI PadOThI, a TaKXKe IUIaH Ha
KaxIpli pabounii genb. C Bedepa BCETAa HAIO pachpeesiaTh padOTy Ha 3aBTpAIIHHUN JIeHb. B
KOHIIE Ka)XXJIOTO JHS 11eJIeCO00pa3HO MOABOAMTHL UTOT pabOTHI: TIIATENLHO MPOBEPUTH, BCE JIH
BBITIOJTHEHO 110 HAMEUCHHOMY TUIaHy, HEe OBLIO JIM KaKUX-JIMOO OTCTYIUICHUH, a eCHM ObUIH, IO
KaKol MNpUYMHE 3TO MPOM30ILI0. HyXHO OCYHIECTBISTH CaMOKOHTPOIIb, KOTOPBIM SBISETCS
HEOOXOJMMBIM  yCIIOBHEM YCHEIIHOW y4eObl. Ecim dYTo-TO 0CTanoch HEBHITIOJHEHHBIM,
HEOOXOJMMO HW3BICKaTh BpeMs JUIsl 3aBEpIIEHUS ITOM 4YacTu paboThl, HE yMeHbIas oObema
HenenbHOro raHa. CamocrositenbHass pabora Ha jekuuu CiymiaHue W 3amuch JIEKUUA —
CIIOXKHBIM BHJI By30BCKOM aymUTOpHOU paboThl. BHUMaTeNnbHOE CllyliaHue M KOHCTIEKTHPOBAHHE
JIEKIIMA TMPeNArnoiaraeéT WHTCHCUBHYIO YMCTBEHHYIO JICSATEIBHOCTh CTyAeHTAa. Kparkue 3amucu
JIEKIUH, UX KOHCIEKTUPOBAHUE TOMOTaeT YCBOMTH y4eOHbIM Martepuain. KoHcmekT sBnsercs
MOJIE3HBIM TOTJIA, KOTJIa 3alMUCaHO CcaMoe CYIIECTBEHHOE, OCHOBHOE M CJENaHO 3TO CAMHM
cTyzneHToM. He Ha/to cTpeMuThCs 3amucaTh JOCIOBHO BCIO JIEKIUIO. Takoe «KOHCTIEKTHPOBAHHE»
MIPUHOCUT OOJIBIIIE BPEIa, YeM TOJb3bI. 3aMnCh JISKIIUMHA PEKOMEHTyeTCSl BECTH MO0 BO3MOXKXHOCTHU
coOCTBEHHBIMU (OpMyIHpOBKaMu. JKenaTenbHO 3alKiCh OCYHIECTBISITH HAa OJHOW CTpaHUIlE, a
CJICIYIONIYI0 OCTaBIISITh JJIsi TPOPA0OTKH y4eOHOrOo MarepHalia CaMOCTOSTEIILHO B JIOMAITHHX
ycnoBusix. KOHCIEKT JeKIuu JIydlie Noapa3eNsiTh Ha MyHKTHI, maparpadsl, coOI01as KPacHYO
CTpOKy. OJToMy B OONBIIOW CTEEHH OyIyT CHOCOOCTBOBAaTh ITYHKTHI IUIaHA JICKIUH,
MpeUIoKeHHbIe MpenoaaBarensM. [IpuHuunuanpHele MecTa, onpeaeneHus, GopMysbl U IPyroe
CIIEITyeT COMPOBOXK/IATh 3aMECUAHHSIMH «BKHOY», «0CO00 BAKHOY», «XOPOIIO 3aIIOMHHUTBY H T.II.
MOoXHO J1enaTh 3TO U C TIOMOIIBIO Pa3HOIBETHBIX MapKepoB WM pydek. Jlyurie ecnu oHu OymyT
COOCTBEHHBIMH, YTOOBI HE TPUXOMWIOCH TMPOCUTh UX Y OJHOKYPCHHUKOB W TEM CaMbIM HeE
OTBJIEKaTh MX BO Bpems Jekuuu. llerecoobpazHo pa3zpaboTath COOCTBEHHYIO «MapKorpaduo»
(3HAUKH, CUMBOJIBI), COKpamieHusi ciioB. He numHuM OyneT W M3ydeHUue OCHOB CTEHOTpaduH.
PaGoras Hax KOHCIIEKTOM JIEKIIMiA, BCETJa HEOOXOAUMO HCIIONb30BATh HE TOIBKO YU€OHUK, HO U
Ty JUTEpaTypy, KOTOPYIO JOTOJHHUTEIHLHO PEKOMEHJOBAN JEeKTOp. VIMEHHO Takas cepbe3Has,
KpOTMOTIMBas padoTa ¢ JIEKIIMOHHBIM MaTepraioM MO3BOJIUT ITyOOKO OBIAAETh 3HAHUSMHU.

IToaroroBka Kk ceMMHAPCKHUM 3aHATHAM
IToaroroBky K KaXIOMy CEMHMHAPCKOMY 3aHATHIO KAXKIbIM CTYACHT JIOJDKEH Hadarb C
O3HAKOMJICHHSI C IUIAHOM CEMHMHAPCKOIO 3aHATHs, KOTOPBIA OTPa)XaeT CoOACpKaHHE



IIPEUIOKEHHOM TeMBI. TIIAaTeNbHOE MPOAYMBIBAHNE U U3yYEHHE BOMPOCOB IIAHA OCHOBBIBAECTCS
Ha TpopabOTKe TEKyLero marepuaia JIeKIMHM, a 3aTeM H3Yy4eHHs 00s3aTelnbHOM U
JIOTIOJIHUTENILHOM JINTEPATYPBI, PEKOMEHIOBaHHYIO K TaHHOW Teme. Ha ocHOBE MHAMBUAYaAJIbHBIX
MPEINOYTEHUH CTYAEHTY HEOOXOIMMO CaMOCTOSTEIbHO BHIOpaTh TEMy JAOKIaAa Mo Ipodieme
CEMMHAapa M IO BO3MOXHOCTH MOJArOTOBUTH IO HEMY IMpe3eHTaluio. Eciaum mporpammon
JUCHMIUTAHBI MPETyCMOTPEHO BBHIMOJIHEHWE MPAKTUYECKOro 3a/laHusi, TO €ro HEOoOXOAnMO
BBITOJIHUTh C YYETOM MPEIIOKEHHOW MHCTpYyKIuH (ycTHO miau 10 mucemeHHo). Bce HOBbIe
MOHSTHS 10 U3y4aeMOl TeMe He0OXOIMMO BbIyYUTh HaW3yCThb M BHECTU B IJIOCCApHii, KOTOPHIi
1esiecoobpa3Ho BECTH € CaMOro Hadala M3ydeHus Kypca. PesynmbraT Takoil paboThl JOIKEH
MPOSIBUTBCS B CIIOCOOHOCTH CTyAE€HTa CBOOOJHO OTBETUTh HAa TEOPETHUECKHE BOMPOCHI
CEeMHHapa, ero BBICTYIUIGHWH M y4acTUU B KOJUIEKTUBHOM OOCY)KIEHHMH BOIIPOCOB HM3ydaeMoOn
TE€MBbl, MPAaBUILHOM BBIMIOJHEHUHU MPAKTUUECKUX 3aJaHUN M KOHTPOJIBHBIX paboT. CTpykTypa
CEMHHapa B 3aBUCUMOCTH OT COJEp’KaHUS M KOJIWYECTBA OTBEACHHOTO BPEMEHM HA H3Yy4EHUE
KKJIOM TEMBI CEMUHAPCKOE 3aHATHE MOXKET COCTOATh M3 YEThIpeX-TsITH yacteit: 1. O6cyxnenne
TEOPETUYECKUX BOMPOCOB, OMPEAETICHHBIX MPOrpaMMON TUCHMIUIMHBL 2. Jlokman u/ uiu
BBICTYIUIEHHE C IPE3EHTALUAMH 110 Tipodaeme cemuHapa. 3. O0cyxkaeHne BhICTYIUICHUH 110 TeMe
— nuckyccusi. 4. BeInonHeHne NpakTHYeCKOoro 3aaHusl ¢ MOCIeIyIOIUM pa300poM MOTYyIEHHBIX
pe3yiabTaTOB WM OOCYKIEHHE MPAaKTUYECKOro 3a/IaHus, BBIIOJHEHHOIO JOMa, €CIH 3TO
npeaycMoTpeHo nporpammoit. 5. IloaBenenue uroroB 3aHsaTus. IlepBas yacTe — oOcyxaeHue
TEOPETUYECKUX BOMPOCOB - MPOBOAUTCS B BHUAE (DpOHTaIbHOW Oecelnbl co Bceil rpymnmod u
BKJIIOYAeT BBIOOPOYHYIO TPOBEPKY MpernojaBaTeieM TEeOPETHUYECKUX 3HAHUH CTYIEHTOB.
[IpumepHass POAOIKUTENBHOCT - 10 15 MuHYT. BTOpas 4acTe - BBICTYIJIEHHWE CTYIECHTOB C
JOKJIaZJaMHl, KOTOpBIE JOJDKHBI CONPOBOXKIATbCA IPE3CHTALUSAMU C LENbI0  YCHUJICHUS
HaTJBSIIHOCTH BOCIIPHUSTHS, MO OJAHOMY M3 BOIPOCOB CEMHHApCKOro 3aHsATHs. OO0s3aTeNnbHBIH
SNIEMEHT JOKJaJa — TMpeJACTaBIeHHEe W aHaJM3 CTATUCTUYECKUX JaHHBIX, OOOCHOBaHHUE
COLIMAJBbHBIX TOCJEJICTBUN JII0OOTO SKOHOMHYECKOro (pakTa, SBICHHS WM Mpoliecca.
[TpumepHas npopokuTeNnbHOCTh - 20-25 MunyT. [locne moknanoB ciemyer UX OOCyKIeHHE —
ouckyccusi. B xozme 3Toro stama CEMHHApPCKOrO 3aHATHS MOTYT OBbITh 3a/laHbl YTOYHSIOIINE
BONPOCHl K Joknaguukam. [lpumepHas mnpomospkuTenbHOCTh — A0 15-20 munyT. Eciom
MIPOrpaMMOIl MPEAyCMOTPEHO BBHINOJIHEHUE MPAKTHUUECKOro 3a/laHusi B paMKaX KOHKPETHOM
TEMBI, TO MTPETIOAABATEIAMU ONPEAEIIAETCS €r0 COAECPIKAHNE U Ia€TCs BPEMS HA €r0 BBIIIOJIHEHUE,
a 3aMeT HIeT OOCYXJCHHE pe3yiapTaToB. Ecim mpakThdeckoe 3amaHHe JOHKHO ObUIO OBITH
BBITIIOJIHEHO JIOMa, TO Ha CEMHHAPCKOM 3aHATHM IPENOJABaTeNlb MPOBEPSET €r0 BBIITOJHEHHUE
(yctHo wnm mmchbMeHHO). [lpumepnast mpomomkutenbHOCTh — 15-20 munyT. [lomBeneHuem
UTOTOB 3aKaHYMBACTCSI CeMUHAapcKoe 3aHATHe. CTy/leHTaM JIOJKHBI ObITh OOBSBICHBI OILICHKU 32
paboTy U JaHbl UX YeTkue o0ocHOBaHuUs. [IpumepHas nponomKUTENbHOCTD - 5 MUHYT. PaboTa ¢
JUTEPATYPHBIMU UCTOYHMKAMM B IIPOLIECCE MOATOTOBKM K CEMMHAPCKUM 3aHATHUSIM, CTYACHTaM
HEO0OXOMMO O0paTuTh 0c000€ BHUMAaHHME HA CAMOCTOATEIbHOE H3y4eHHE PEKOMEHIOBaHHOM
y4eOHO-METOANYECKOM (a Takke HaydHOM M MOmyNIsipHOH) mureparypbl. CamocTosTeNlbHas
pabota ¢ ydyeOHUKaMH, Y4E€OHBIMM MOCOOMSMH, HAy4YHOH, CIpPAaBOYHOH U TOMYJSPHOMN
JUTEpATypol, MarepuajaMu NEpUOANYECKUX U3AaHUW M VIHTepHeTa, CTaTUCTUYECKUMU
JaHHBIMU sIBiIeTCAd HaubOosnee HPQPEKTUBHBIM METOJOM TOJIYYEHHsS] 3HAHWUW, TO3BOJISET
3HAUUTENIFHO AaKTHBHU3MPOBATh IMpollecc OBNajeHus uHpopMmanuei, crnocoOcTByeT Ooiee
IITyOOKOMY YCBOGHHMIO H3y4aeMOro marepuana, (OpMHpPYET y CTYIEHTOB CBOE OTHOLIEHHE K
KOHKpETHOM mpobieme. bosee rimyOokoMy pacKpbhITHIO BOIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C
JOTIOJTHUTENIBHONW  JINTEpaTypO, pPEKOMEHJIOBAaHHOM IIpEnoJaBaTelieM II0 KaKIOM TeMme
CEMHMHAPCKOIO0 WM MPAaKTHYECKOrO0 3aHATHS, 4YTO IIO3BOJSAET CTYAEHTaM IPOSBUTH CBOIO
WHAMBUAYAJIbHOCTh B paMKaX BBICTYIUICHUS Ha JAHHBIX 3aHATHUSAX, BBIIBUTH LIUPOKUN CHEKTP
MHEHUH TI0 U3y4aeMoii mpobieme.

IToaroroBka npe3eHTaum 1 J0KJIaaa 1Jd y4YacTud B TUCIIyTe



IIpe3eHTanus, cornacHo TOJIKOBOMY clioBapio pycckoro ss3bika JI.H. VmakoBa: «... cmoco®
nmoia4u HHPOPMAITMH, B KOTOPOM MPUCYTCTBYIOT PUCYHKH, oTorpaduu, aHumarus u 3ByK». J{is
MOJITOTOBKM TIPE3CHTAIIMH PEKOMEHJyeTcs ucmnoib3oBark: PowerPoint, MS Word, Acrobat
Reader, LaTeX-oBckuii maketr beamer. Camasi mpocTasi mporpamMma JJisi CO3/IaHus MPe3eHTaIul —
Microsoft PowerPoint. [[ns moaroToBku mnpe3eHTanuud HEOOXoauMO coOpaTth U 00paboTaTh
HavanbHyl0 UMHpopmanuioo. [locienoBaTenbHOCTh MOArOTOBKM mpe3eHTauuu: 1. Yerko
chopMyIHpOBaTh IENb MPE3CHTAIMU: BBl XOTHTE CBOKO AyIUTOPUI0 MOTHBUPOBATH, YOEIHTBH,
3apa3uTh KAKOW-TO HACEH WU MpocTo (OpMaIbHO OTYHUTATHCSA. 2. OmpeneauTh KakoB OyneT
dbopMaT Mpe3eHTaIuH: KUBOE BBICTYIUICHHE (TOTNA, CKOIBKO OyAeT ero mpoAOKHUTEIHLHOCTH)
WIK DJEKTpOHHas pacchlika (KakoB OyaeT KOHTeKCT mpe3eHTanuu). 3. OrtolOparh BCIO
COJIEPKATENBHYIO YacTh JJIsl MPE3EHTALIMM U BBICTPOUTH JIOTHUECKYIO LEMOUKY MPEICTABICHHUS.
4. OnpenenuTh KIHOYEBbIE MOMEHTHI B COAEPKAHUM TEKCTa W BBIACIHUTH HX. 5. Omnpenenurb
BUJIbI BU3YyalIM3aluK (KAPTUHKH) JUIS OTOOpaKeHUs WX Ha CJailax B COOTBETCTBUU C JIOTHKOM,
1enbto U cnenndukoit marepuana. 6. Ilonobpars Auzaitn u popmatupoBaTh ciaiiibl (KOIUYECTBO
KapTUHOK M TEKCTa, UX PacIooKeHue, BET U pa3mep). 7. [IpoBepuTh BU3yallbHOE BOCIIPUSITHE
npeseHTanmu. K BHJaM BHU3yalM3allUd OTHOCSTCS WJUTIOCTpAalMM, o00pasbl, AHarpaMMbl,
Ttabmuiel. WmocTpaiuss — MpencTaBlICHHE pPEallbHO CYIIECTBYIOIIETO 3PHUTEIBHOTO psija.
OO6pa3el — B ommuue OT WUIOCTpanuii — metadopa. Mx HazHadeHWE — BBI3BATh AMOIHMIO H
CO3/aTh OTHOILIEHHE K HEW, BO3/IEUCTBOBATh Ha ayIuTOpHI0. C MOMOIIBIO XOPOILIO MPOAYMaHHBIX
U TpeACTaBiIsieMbIX 00pa3oB, MHGOpPMAIMS MOXKET HAJOJIIO OCTAaThCS B MaMSITH 4YellOBEKa.
Juarpamma — 13 Bu3yanu3aiusi KOIMUYECTBEHHBIX M KAYECTBEHHBIX CBs3eil. X MCIONb3yroT 1Jis
yOeIUTETPHOW IEMOHCTPAIIUU JaHHBIX, I MPOCTPAHCTBEHHOTO MBIIUICHHS B JOMOJHEHHE K
norudeckomy. Tabmuia — KOHKPETHBIM, HATJSIIHBIA W TOUHBIA TOKa3 JNaHHBIX. Ee ocHOBHOE
Ha3HAUCHUE — CTPYKTYpUpOBaTh WH(MOpMAIMIO, YTO TOPOH OOJNerdaeT BOCIPHUSATHE JTaHHBIX
aynmutopuei. [Ipaktuueckne coBETHI O MOATOTOBKE MPE3EHTALIMN

- TOTOBBTE OTIEIBHO: MEYATHBIN TEKCT + CIIaiibl + pa3gaTOYHbIN MaTepHan;

- Caiipl — BU3yallbHAs TMojada MH(pOpMAaLKUU, KOTOpasl JOJHKHA COJAEepkKaTb MUHUMYM TEKCTa,
MaKCUMYM HM300paKeHH, HECYIIINX CMBICJIOBYIO HArpy3KY, BHITVISIZIETh HATIISIAHO U MIPOCTO;

- TEKCTOBOE CO/Iep>KaHUE MPE3EHTALUU — YCTHAsl Peub WM YTE€HHE, KOTopas JAOJHKHA BKIIOYATh
apryMeHThI, (DaKTHI, JOKA3aTEIHCTBA U IMOIINH;

- PEKOMEHIyeMO€e YHCIIO cllaiiioB 17-22;

- o0s3arenpHass MHPOPMAITUS JIJIS TIPE3CHTAIMK: TeMa, (aMIJIUg ¥ MHUITHAIBI BBICTYMAIOIIETO;
IUTaH COOOIIEHMs; KpaTKHUE BBIBOJABI M3 BCEr0 CKAa3aHHOTO; CIMCOK HCIOIB30BAHHBIX
HMCTOYHHUKOB;

- pa3maTouHbld MaTepuan — JOJDKeH oOecredrBaTh Ty ke TIIyOMHYy M OXBaT, UYTO U KUBOE
BBICTYIUIEHHE: JIIOJM OOJbllle JOBEPSIOT TOMY, YTO OHHM MOTYT YHECTH C co0oil, 4eMm
MCYE3AIOIINM H300paKEHUSIM, CIIOBA U CIIal bl 3a0bIBAIOTCS, a pa3IaTOUHBIM MaTepHUal OCTaeTCs
MMOCTOSTHHBIM OCSI3a€MBIM HAIIOMHUHAHUEM; pa3/IaTOYHBIA MaTrepuaj Ba)XKHO pa3faBaTh B KOHIIE
Mpe3eHTAINH; Pa3daTOYHbI MaTepHUalbl JOKHBI OTIMYATHCS OT CIAiIoB, TOMKHBI OBITH OoJee
MH(GOPMaTUBHBIMHU.

JlokJaz, COTJIacHO TOJKOBOMY cClloBapio pycckoro si3bika JI.H. Vimakoa: «... cooOlieHue mo
3aJJaHHOW TeMe, C LeJIbI0 BHECTH 3HAHUS U3 JIOMOJIHUTEIBHON JIUTEPATyphl, CUCTEMAaTHU3UPOBATh
MaTepul, MPOWLTIOCTPUPOBATh MPUMEPAMU, PA3BUBATh HABBIKM CAMOCTOSTEIBHON pPabOTHI C
HAayqyHOM JIMTEpaTypoM, MO3HABATENIbHBIM MHTEPEC K HAydHOMY IIO3HAHMIO». Tema nokiaja
JOJDKHA OBITH COTJIACOBAaHHA C TperojiaBaTelieM M COOTBETCTBOBATH TEME YUeOHOTO 3aHSTHS.
Marepuanbl mpu  €ro MOATOTOBKE, JOJKHBI COOTBETCTBOBATH  HAYYHO-METOAMYECKUM
TpeOGoBaHUSM By3a U OBITh yKa3aHbl B Jokiage. HeoOxoauMo coOmOIaTh perjaMeHrT,
OTOBOPEHHBIN TIPH MOJIYYEHUHU 3ananus. MImocTpanuy JOMKHBI ObITh JOCTaTOYHBIMHU, HO HE
ype3MepHbIMU. PaboTa cTymeHTa Haa JTOKJIAaIOM-TIpe3eHTAIMeil BKIIOYaeT OTPaOOTKY YMEHHUS
caMoCTOsITeNIbHO 0000mIaTh MaTepual U JejaTh BBIBOABI B 3aKJIIOUYEHHE, YMEHUs
OpUEHTHUPOBAThCSI B MaTepuajge M OTBEYaTb HA JIOMOJHUTEIbHBIE BOMNPOCHI CIyIIATENEH,
OTpabOTKY HABBIKOB OpPAaTOPCTBA, YMEHHUS TPOBOAWTH AUCTYT. JIOKIaMUUMKU JODKHBI 3HATH U



YMETh: C€OOOIIaTh HOBYIO HH(OPMALMIO; HCIOJIB30BaTh TEXHUYECKHE CPEICTBA; XOPOIIO
OpPUEHTHPOBATHCSA B TEME BCETO CEMUHAPCKOI0 3aHATHSI; TUCKYTHUPOBAaTh U OBICTPO OTBEYaTh HA
3aJJaHHbIE BOIPOCHI; YETKO BBIMOJIHATH YCTaHOBJICHHBIN peraMeHT (He 6onee 10 MUHYT); UMETh
MIPEJICTaBJICHNE O KOMIIO3ULIMOHHON CTPYKTYpe JTOKIaa u Jip.

Cmpyxkmypa évicmynjieHus

Berynnenune nmomoraer obecneynTh ycmexX BBICTYIUIEHHSI HO JI0Ooi Tematuke. Bceryruienue
JIOJDKHO COZIep’KaTh: Ha3BaHME, COOOIIEHHE OCHOBHOW HJ/I€H, COBPEMEHHYIO OIEHKY MpeaMeTa
U3JIOKEHMSI, KPAaTKOE MEPEUNCIIEHHE pacCMaTpUBaeMbIX BOIPOCOB, JKUBYIO MHTEpECHYI0 (hopmy
U3JI0KEHMS], aKIICHTUPOBAHNE BHUMAHUS HAa BaKHBIX MOMEHTaX, OPUTMHAJIBHOCTh MOAXOAA.
Ocnoenaa wacms, B KOTOPOW BBICTYNAIOUIMI JODKEH TIIyOOKO PAacKpbITh CYTh 3aTPOHYTOMN
TE€MBbl, OOBIYHO CTPOUTCS TO MNPUHIMIY OTYeTa. 3ajada OCHOBHOW YacTH — IMPEICTaBUTh
JOCTaTOYHO JIaHHBIX JUIsl TOTO, YTOOBI CIyIIaTeId 3auMHTEPECOBAJIMCh TEMOH U 3aXOTeNH
O3HAKOMUThCS ¢ Marepuanamu. [Ipu 3ToM Jormueckas CTPyKTypa TEOPETHYECKOro OJioKa He
JIOJDKHBI J1aBaThCsl 0€3 HaITISAHBIX TOCOOUH, ayano-BU3yalbHBIX U BU3YaJIbHBIX MAaTEpUasIOB.
3aknwuenue — siCHOe, 4yeTKoe OO0OOIIEHHME M KpaTKHE BBIBOJBI, KOTOPBIX BCETAa MKAYT
CJTyIIATEIH.

IHoaroroBka k 3auery

Kaxplii yueOHBIN ceMecTp 3aKaHUMBAeTCs 3a4eTHO-3aueTallMOHHOM ceccuel. [loaroroBka k
3a4E€THO-3a4ETALIMOHHON CECCHH, Cla4a 3a4€TOB M 3a4E€TOB SIBISICTCS TAKXKE CaMOCTOSTEIBHOU
paboroii ctyneHTa. OCHOBHOE B IIOATOTOBKE K CECCUU — ITOBTOPEHHME BCEr0 y4eOHOro MaTtepuasia
JUCHMIUIAHBI, 10 KOTOPOMY HEOOXOIMMO C/aBaTh 3ayeT WM 3adeT. TOIbKO TOT CTYICHT
yCIIEBAET, KTO XOPOILO YCBOWI y4eOHbIH Marepuas. Ecnu cTyaeHT miioxo paboTan B cemecTpe,
MPOMYCKaJl  JIEKIIMM, CIyIIaJl WX HEBHUMATEIbHO, HE KOHCIEKTUPOBAI, HE H3ydall
PEKOMEHIOBAHHYIO JIUTEPaTypy, TO B IIPOLIECCE IOATOTOBKM K CECCUU €My NPUIETCS He
MOBTOPATH YK€ 3HAKOMOE, & 3aHOBO B KOPOTKUN CPOK M3ydaTh Bech yueOHbII MaTepuai. Bee 1o
3a4aCTyl0 HEBO3MOXKHO CJEJIaTh M3-3a HEXBAaTKU BpeMEHU. [[J1s Takoro CTyAeHTa MOArOTOBKA K
3a4eTy WM 3a4eTy OyleT TPYIOHbIM, a UHOT/IA U HENOCHJIbHBIM JIEJIOM, 8 KOHEUHBIH pe3yibTaT —
BO3MOXKHOE OTYHCIICHHE U3 y4eOHOro 3aBEACHUSI.

IHoaroroska 3cce

Dcce — BUJ CaMOCTOSTENIbHOM HCCIIe0BaTEeNbCKOM pabOThl CTYJICHTOB, C LENbI0 yIITyOJIeHus U
3aKpEIIEHHs] TEOPETUUECKNX 3HAHUI U OCBOEHHUS NPAKTUUYECKUX HaBBIKOB. Llenp acce cocTouT B
Pa3BUTUHU CAMOCTOSITENILHOTO TBOPYECKOTO MBIIIUICHUS U TUCHbMEHHOTO U3JI0KEHUSI COOCTBEHHBIX
MbICJIEH. B 3aBUCMMOCTH OT TeMbl (OPMBI 3CCE MOTYT OBITh Pa3IUYHBIMH. JTO MOXET OBbITH
aHaJIM3 UMEIOLINXCSl CTAaTUCTUYECKUX JIAaHHBIX 110 U3ydaeMoil rnpolieMe, aHajau3 MaTepuajoB U3
CpeACTB MaccoBOi MH(opMaMy U MoIpoOHbIH pa3oop MpoOIeMHON CUTYyallUK ¢ pa3BEPHYTHIMU
MHEHUSIMH, 1000POM U JAE€TaJIbHBIM aHATU30M IIPUMEPOB, MJUTIOCTPUPYIOLIUX MTPOOJIEeMy U T.II.
B mporuecce BBIMONHEHHUS 3cC€ CTYACHTY NPEACTOUT BBINOJHHUTH CIEIYIOIUME BUABI PadOT:
COCTaBHUTbH IUIAH 3CCe; 0TOOpaTh MCTOYHHKH, cOOpaTh M MPOAaHAIU3UPOBAaTh MHGOPMAIUIO IO
npobiemMe; CUCTeMaTU3MpPOBaTh U MPOAHATU3UPOBATh COOpPaHHYIO MH(OPMALUIO 10 Tpolieme;
MIPEJICTaBUTh MPOBEACHHBIN aHaIN3 C COOCTBEHHBIMHU BBIBOAAMU U MPEIOKEHUSIMU.

Occe BBIMOJHIETCS CTYIEHTOM II0JI PYKOBOJCTBOM IIpenojaBarens Kadeapsl «YmpaBieHue
¢bupmoit» camocTosTeNbHO. TeMy 3cce CTYIeHT BBIOMpaeT W3 MperIaraéMoro MpUMEpPHOTO
NepedHst M JUIg KaXJI0ro CTYJEHTa OHA JIOJDKHA ObITh WHAMBHUIYAIBHOM (TEMbI B OJHOU TpyIIe
COBMAJIaTh HE MOTYT).

Cmpykmypa rcce

1. TUTynbHBIN JTUCT.

2. Ilnan.

3. Breaenue ¢ 000CHOBaHMEM BBIOOPA TEMBI.

4. TexcToBOE U3JI0KEHUE MaTeprasa (OCHOBHASI YacCTh).

5. 3akiroueHe ¢ BRIBOJIAMU 10 BCel paboTe.



6. Criicok UCTOIb30BAHHOM JINTEPATYPBI.

TUTYyIBHBI JUCT SBISETCA IEPBOM CTPAaHUUEH W 3alONHIETCS IO CTPOrO ONpPENEIECHHBIM
IIpaBHJIaM.

BBenenue (BBOIHAs 4acTb) — CyTh U OOOCHOBaHUE BbIOOpA JTaHHOM TEMbI, COCTOMT U3 psaa
KOMIIOHEHTOB, CBSI3aHHBIX JIOTMUECKM W CTUIMCTHYeCKH. Ha »STOM 3Tanme oueHb BaKHO
MPaBWIbHO c(HOPMYIHPOBaTh BOIPOC, HAa KOTOPbIi Bbl cobupaeTech HallTH OTBET B XOJE CBOETO
uccnenoBanus. [Ipu paboTe Hal BBEAGHUEM MOTYT ITOMOYb OTBETHI HAa CIEIYIOIIUE BOIPOCHL:

1. Hago 5u maBath onpeneneHus TeEpMUHAM, MPO3BYYaBIINM B TEME 3cce?

2. [louemy TemMa, KOTOPYIO 51 PACKPBIBAIO, SIBJISETCS BaXXHOW B HACTOSAIIMI MOMEHT?

3. Kakue nonsitust OymyT BOBJIEUEHBI B MOM PAcCYKJIEHUS 1O TeMe?

4. Mory 11 s pa3fenuTh TEMY Ha HECKOJIBKO COCTAaBHBIX YacTen?

Taxkum 00pa3zomM, B BOJHOM YacTH aBTOp OMpeAeNsieT MpodieMy U MOKa3bIBa€T YMEHHUE BBISBIISTDH
IIPUUMHHO-CJIEICTBEHHBIE CBS3M, OTpakas HMX B METONOJOTMU PpEUIEHHUsS IOCTABJICHHOU
Ipo0JIeMBl uepe3 CUCTEMY LieNeH, 3a/1ad U T.1.

TexcroBoe wu3nOXKeHUEe Marepuana (OCHOBHAs 4YacTb) — TEOPETHYECKHE OCHOBBI BBIOpPAHHON
npoOiieMbl M U3JI0KEHHE OCHOBHOTO Bompoca. JlaHHas dacTh MpeAroyiaraeT pa3BUTHE
apryMeHTallli ¥ aHalM3a, a TaKkke 00OCHOBAaHHE MX, UCXOJS M3 UMEIOLIUXCS JaHHBIX, JPYTHX
apryMEHTOB U MO3ULUHI 10 3TOMY BOIpOCy. B 3TOM 3akitoyaeTcss OCHOBHOE COJIEp>KaHUE 3cce U
3TO MPEJCTABISAET MNIABHYIO TPYAHOCTD MPU ero Hanucanuu. [1oaTroMmy Gosblioe 3HaUeHHE UMEIOT
MOJ[3ar0JIOBKH, HAa OCHOBE KOTOPBIX OCYILECTBISETCS BBICTPAMBAHHWE apryMEHTAIlMH; UMEHHO
37ech HE00X0AMMO OOOCHOBAaTh (JIOTHUECKH, MCIONB3Yys JaHHBIE M CTPOTHE PacCyXKACHUs)
Ipe/ylaraeMyro apryMeHTaluo/aHanu3. B KauecTBe aHATUTHYECKOTO WHCTPYMEHTAa MOKHO
UCTOJIb30BaTh IpaduKy, AMAarpaMMbl U TaOJIMIBl TaM, TJe 3TO HeoOXonumo. TpaJuIMOHHO B
HAy4YHOM MO3HAHUM aHaJIU3 MOXET MPOBOJUTHCS C UCIHOJIb30BAHHEM CIIECAYIOLIUX KaTeropHil:
HpUYMHA — CIEJCTBUE, 001Iee — 0COOeHHOE, opMa — COEpKAHUE, YACTh — LENI0E, TIOCTOSIHCTBO
— U3MEHUYUBOCTb.

B mporecce noctpoeHus 3cce Haj0 NOMHHUTb, YTO OIMH maparpad JODKEH COolep’KaTh TOJIBKO
OJTHO YTBEpXJEHHE U COOTBETCTBYIOIIEE IOKA3aTelIbCTBO, MOJKPEIIEHHOE TpadUuyecKUM WIH
WUIIOCTPaTUBHBIM ~ MarepuasioM.  ClieoBaTeNbHO,  HAIOJHASA ~ Pas3feibl  COJEPKAHUEM
apryMeHTanuu (a 3TO JOJDKHO HAWTU OTpa)kKeHHe B I0/3arojioBKax), B Ipefenax mnaparpada
HEOOXOIMMO OTPaHUYUTh Ce0s1 pACCMOTPEHUEM OJJHOM INIaBHON MBICIIH.

XopouIo NMpoBepeHHBINH C0c00 MOCTPOCHHUS JTF0O0T0 ICCe — UCIOIB30BaHHUE TOJ3ar0JIOBKOB IS
0003HAYEHUs] KJIIOYEBBIX MOMEHTOB apryMEHTHPOBAHHOTO H3JIOKEHMS: JTO IOMOTAeT
MIOCMOTPETh Ha TO, YTO MPEATNOoaraeTcsl cAelaTb U OTBETUTh Ha BOMPOC, XOPOI JIK 3aMbICEI.
IIpy >TOM mnOCIENOBATENBHOCTD IOJ3ar0OJOBKOB CBHUAETENBCTBYET TAKXKE O HAIWYMHM WIH
OTCYTCTBUH JIOTUKHU B OCBEILIEHUU TEMBI 3CCE.

Takum 006pa3om, OCHOBHasI YacTh — pacCyXJIE€HUE U apryMeHTanus, B sToil yacti HeoOXoaumo
MIPEJICTaBUTh PEJIEBAaHTHBIE T€ME KOHLIETIUH, CYXK/IEHUS U TOUYKU 3PEHHUs, IPUBECTH OCHOBHBIE
apryMeHTHI “32” ¥ “IIpOTHB” HUX, CPOPMYIMPOBATH CBOIO TIO3ULIUIO M apT'yMEHTHPOBATH €.
3aximroueHue (3aKIoUnUTeNbHAsE 4acTh) — 0000IIEHUS U apryMEHTHPOBAaHHbIE BBIBOJBI MO TEME
3cce ¢ yKazaHHeM 00J1acTH ee MpUMeHEeHHs U T.J. OHO TOABITOXKUBAET 3CCE MIIU €Ille Pa3 BHOCUT
MOSICHEHUS, TMOJKPEIUIIeT CMBICI W 3HAa4€HHWE W3JI0)KEHHOTO B OCHOBHOW wyacTH. MeTompl,
pEKOMEHAYEMBIE Il  COCTABJICHMS 3aKJIIOUEHMs: IIOBTOPEHME, WUIKOCTpalus, LMTara,
YTBEpXKACHHE.

3aK/IIOUEHHE MOXET COJEpKaTb TAaKOM OYEHb BaXKHBIM, JOIMOJHSIOLUIMI 3CCE AJIEMEHT, Kak
yKa3aHue Ha MPUMEHEHHE UCCIIeI0OBaHMsl, He UCKIII0Yasl B3aUMOCBS3H C IPYTUMHU MTpoOieMaMHu.
Takum 00pa3oM, B 3aKIIOUMTENFHONW YaCTH 3CCE JOJKHBI OBITH C(OPMYIHUPOBAHBI BBIBOJBI U
OTIpE/IEICHO UX MPUJIOKEHUE K IMPAaKTUYECKON 001acTH AESITEIbHOCTH.

CHuCcOK HCHOJIb30BAaHHOM JUTEpaTypbl COCTAaBIAET OAHY W3 4YacTed paloThl, OTpa)aromiei
CaMOCTOSITENIbHYIO TBOPYECKYI0 paboTy aBTOopa M MO3BOJSIOLIEH CYIUTh O CTENEeHH
(byH1aMeHTanbHOCTH JaHHOM paboTel. [lpu cocTaBieHuM chucka JUTEpaTypbl B IE€pPEYEHb
BKJIIOYAIOTCSI TOJBKO T€ HWCTOYHHUKH, KOTOpbIE JIEHCTBUTENBHO OBUIM HCIOJNb30BAHBI MPH



noArotoBke 3cce. CMCOK MCIOIB30BAHHOW JIMTEPATYphl COCTABISIETCS CTPOro B al(aBUTHOM
MOpSJIKE B CIEAYIOIIEH MOCIeA0BaTeIbHOCTH: 3aKOHbI PD 1 npyrue oduiuanbHble MaTepuabl
(YKa3pl, MOCTAHOBJCHMS, PELICHUS MUHHCTEPCTB U BEIOMCTB); IEYaTHbIE pPabOTHl (KHWIH,
MoHorpaduu, cOopHUKH); nepuoauka; VHTepHer-cailTel. [10 BO3MOXHOCTH CIHMCOK JIOJKEH
coZiepKaTh COBPEMEHHYIO JINTEpATypy 110 TEME.

Annapam 0okazamenscme, HeOOXOOUMBIX 0151 HARUCAHUSA ICCE

Jloka3aTeabCTBO — COBOKYITHOCTh JIOTHYECKUX MPUEMOB 0OOCHOBAHMS UICTUHHOCTH KaKOro-moo
cyknenus. OHO CBs3aHO ¢ yOeXJEHHEM, HO HE TOXIECTBEHHO €My: apryMeHTalus WIN
JI0Ka3aTeJIbCTBO JIOJDKHBI OCHOBBIBATbCS Ha JAHHBIX HAYKH U OOIIECTBEHHO-HCTOPHUYECKON
MPAKTUKH, YOEKJIEHUS K€ MOTYT OBITh OCHOBAaHbl Ha MPEAPACCYAKAaX, HEOCBEIOMIIEHHOCTH
JFOZIel, BUAMMOCTH JO0Ka3aTeIbHOCTH, CyOBEKTHBHOM >KM3HEHHOM ombiTe. CTpyKTypa 1100010
JI0Ka3aTeabCTBa BKIIIOYAET B Ce0sl TPU COCTABISIOLIUE: TE€3UC — apryMEHThl — BBIBOABI (MM
OLIEHOYHBIE CYXIEeHHUs). Te3uc — 3To MojiokeHue (CyKIeHHe), KoTopoe TpeOyeTcs J0Ka3aTb.
ApPryMEHTBI — 3TO KaTeTOPHH, KOTOPBIMHU TTOJIB3YIOTCS TIPU JTOKA3aTeNIbCTBE UCTUHHOCTH TE3HCA.
BeiBog — 3To MHEHuUe, OCHOBaHHOe Ha aHaiu3e (pakroB. OLEHOYHBIE CYXKAECHUS - 3TO MHEHUS,
OCHOBAaHHBIE Ha HaMMX YOSXKIEHWSX, BEPOBaHUSAX WIM B3IsIaX. Buael cBsi3eid B
nokazatenbcTBe. /s TOro, uTOOBI PAcCHONOXUTH TE3UChl W apryMEHThl B JIOTMUYECKOH
MOCJIEZIOBATEIbHOCTH, HEOOXOAMMO 3HaTh CHOCOOBI WX B3aUMOCBs3H. CBs3b MpeArnosnaraeT
B3aMMOJICHCTBUE TE3UCA U apTYMEHTa U MOXKET ObITh MPSAMON, KOCBEHHOW MJIH Pa3JeuTebHOM.
[Ipsimoe oka3aTenbCTBO — JOKA3aTEIbCTBO, P KOTOPOM HCTUHHOCTD T€3KCa HEMOCPEICTBEHHO
000CHOBBIBaeTCA aprymeHToM. Hampumep, Mbl He JOJDKHBI UATH HA 3aHATHS, TaK KaK CETOAHS
BOCKpeceHbe. MeToJ NpSAMOro JI0Ka3aTelibCTBa MOMKHO TPUMEHSTb, MCIONbB3YSI TEXHHUKY
MHAYKIMH, TEAyKIUH, aHAJIOTUU U MPUYMHHO-CIIEICTBEHHBIX CcBsized. MHaykuus — mporecc, B
pe3ylbTaTe KOTOPOTO MBI IPUXOIMM K BBIBOJIAM, Oazupyrommxcs Ha ¢akrtax. [Ipu aToMm B cBOMX
paccyX/IeHUSX MbI IBUKEMCS OT YaCTHOTO K 001IeMy, OT MpeUIoKeHHs K yTBepkaeHH0. O01ee
MPaBWJIO UHAYKIIMH TJIACUT: 4eM OoJiblle (akToB, TeM yOenuTenbHee apryMeHTanus. Jeaykuus
— IpOIIeCC PacCYKACHHUS OT OOILEro K YaCTHOMY, B KOTOPOM BBIBOJI OOBIYHO CTPOUTCS C OMOPOI
Ha JIBE MPEANOCHUIKH, KOTJia OJJHA W3 HUX HOCUT OoJyiee oOmmii XapakTep. AHAJIOTUs — CIOCO0
paccyx/1eHul, MOCTPOCHHBIN Ha CpaBHEHUHU. AHAJIOTHA MPEANoaraer, YTo eciiu 00beKThl A 1 b
CXO)KM TI0 HECKOIBbKMM HalpaBlICHUsIM, TO OHH JOJDKHBI WMETh OJMHAKOBBIE CBOWMCTBA.
Heo6xonumMo MOMHUTE O HEKOTOPBIX OCOOEHHOCTSIX JaHHOTO BHJIa apTyMEHTALMU: HapaBJIeHUs
CpPaBHEHHUS JIOJDKHBI KacaTbcs HauOoliee 3HAYMTEIBHBIX YEPT JIByX CPaBHUBAEMbBIX OOBEKTOB,
MHaYe MOXKHO MPUHTH K COBEpIIEHHO abcypaHoMy BbIBOLy. IIpudnHHO-ciencTBeHHas
apryMEHTaIsl — apryMEHTalusl C MOMOIIBI0 OOBSCHEHHS TPUYMH TOTO WM MHOTO SIBICHUS
(oueHb yacTo SIBICHUN, HAXOAAIIMXCSA BO B3aMMO3aBUCHMOCTH).

Tpebosanusn K ghakmuuecKkum OAHHBIM U OPYZUM UCHOUYHUKAM

[Ipy HamucaHUM 3CCe BAXHO TO, KaK MCIONB3YIOTCS HMIIMPUYECKUE JAHHbIE M Jpyrue
UCTOUHHMKHU. Bce ((hakThueckne) maHHBIE COOTHOCSTCS C KOHKPETHBIM BPEMEHEM W MECTOM
MI03TOMY, TIPEXKJIE YeM MX UCII0JIb30BaTh, HEOOXOUMO YOIUTHCS B TOM, YTO OHU COOTBETCTBYIOT
HeoOXoqMMOMY JUIsl HccienoBaHuil BpeMeHH U MecTy. CooTBeTCTBYROIIasl creuudukanus
JAHHBIX TI0 BPEMEHHU M MECTY — OJINH U3 CIIOCO0O0B, KOTOPBIA MOXET NPEAOTBPATUTh YPE3MEPHOE
000011IeHe, Pe3ylIbTaTOM KOTOPOTO MOXKET, HallpUMep, CTaTh MPEJIOKEHHE O TOM, YTO BCE
CTpaHbl 10 HEKOTOPhIM Ba)KHBIM aclleKTaM OJMHAKOBBI (ecid Bbl Tak momaraere, Torga 3To
JIOJDKHO OBITH JTIOKa3aHO, a HE OBITh TOJOCIOBHBIM yTBEpKAeHHEM). Upe3smepHOro o06o0IeHus
MOXHO U30eXaTh, €Ci MOMHHUTb, YTO B paMKaX 3CCE€ HCIOJIb3yeMble JaHHBIEC SBISIOTCS
WUTIOCTPATHBHBIM MaTepuajoM, a HE 3aKIIOUUTENIbHBIM aKTOM, TO €CTb OHM MOJATBEPKAAIOT
apryMEHTBI U PACCYXJIEHUS U CBUJETEIbCTBYIOT O TOM, YTO aBTOP YMEET HCIIOIb30BATh JaHHbIE
JOJDKHBIM 00pa3zom. Hemnb3s 3a0pIBaTh TakXke, YTO JIaHHBIE, KacaloUIHecs CIIOPHBIX BOIPOCOB,
BCErJa MOJBEPralTcsi COMHEHHUIo. [Ipym HamucaHuu s3cce HEOOXOJUMO TMOHSTH CYIIHOCTD
(dakTH4YecKoro marepuaia, CBS3aHHOTO C ATHM BOMNPOCOM (COOTBETCTBYIOIIME HWHAMKATOPHI,
HACKOJIbKO HAJEKHBI JAaHHBIE JJIsI MOCTPOEHUS TAKUX HHAMKATOPOB, K KAKOMY 3aKJIIOUCHHIO
MOYXHO TIPUHTH Ha OCHOBAHWW WMEIOIINXCS TAHHBIX M MHIUKATOPOB OTHOCUTEIHHO NMPHYUH U



CIIEICTBUH U T.J.), M IPOJEMOHCTPUPOBATh 3TO B 3cce. Hemb3s cebuiaThess Ha paboOThI, KOTOpBIE
aBTOp 1cCe HE YUTAJ CaM.

Tpebosanus k ogpopmaenuro rcce

Occe BBINONHAETCS Ha KommbioTepe (rapHutypa Times New Roman, mpudrt 14) uepes 1,5
MHTEpBaJla C MOJISIMH: BEpXHee, HIbKHee — 2; ipaBoe — 3; eBoe — 1,5.

Otctyn nepBoit ctpoku ab63ama — 1,25. CHocku — mocTpaHuuHble. TabmuIBl U PHUCYHKHU
BCTPAuBAIOTCA B TEKCT paboThl. [Ipu 3TOM 00s3aTebHBIN 3aroJ0BOK TaOMUIIBI HAJJO0 pa3MeIiaTh
HaJ TaONMYHBIM TIOJIEM, a PHUCYHKH COIPOBOXIATh ITOAPHCYHOUHBIMU TOAMUCAMU. [lpm
BKJIIOYEHHUH B 3CCE HECKOIbKMX TaONUIl W/WIM PUCYHKOB HMX HyMepauus o0s3aresbHa.
O0s3aTentbHa W HyMepanusi cTpaHull. X 1enecooOpa3HO MPOCTaBISATh BHU3Y CTPAHHIBI — IO
cepeMHe WM B IIpaBoM yriry. Homep cTpaHUIIBI HE CTaBUTCA HAa TUTYJILHOM JIUCTE, HO B oO1iee
YHCII0 CTPaHUI] OH BKIItodaeTcs. O0beM dcce, 0e3 yueTa IpUIIOKeH A, He JODKeH MPEeBBIIIATh 5
CTpaHMIl. 3HAUYUTEIbHOE MPEBBILICHUE YCTAHOBICHHOTO 00beMa SBISETCS HEIOCTATKOM pabOThI
Y yKa3bIBaeT Ha TO, YTO CTYACHT HE CyMeJl 0TOOpaTh u rnepepadboTaTh HEOOXOMUMBIN MaTepual.

CamocTosiTe/ibHAsi BHeayIUTOPHAas padoTa 1Mo Kypcy BKJIIOYAET CaMOCTOSTEIIbHOE M3Y4YEeHHE
y4yeOHOM M HaydyHOM JHMTEpaTypbl, MOBTOPEHHE JIEKIMOHHOTO MaTepuana, IOJrOTOBKY K
MIPAKTUYECKUM 3aHITHUSIM, a TaKXkKe K TEKYIIeMY U IMPOMEKYTOUHOMY KOHTPOJIIO.

[IpakTHueckue 3aHATHA MPEIyCMAaTPUBAIOT COBEPIICHCTBOBAHHUE HABBIKOB pabOTBHI  C
MEPBOMCTOYHUKAMHU, UCTOPUKO-TIPABOBBIM U ONEPATUBHBIM MaTEpUAJIOM, U3yUYEHHUE MPEAMETHOM
cnieuuuKy Kypca.

KonTpons camoctosTenbHOM paboThl HaJl y4eOHOUM MpOorpaMMOi Kypca OCYIIECTBIISIETCS] B X0/
MPaKTUYECKUX 3aHATUA METOAOM YCTHOTO ONPOCA M BBICTYIJIEHUW MO Pa3IMYHBIM aCIEKTaM
npeaMeTa neperoBopos. B xone camocTosTenbHONU pabOThl KaXKAbIH CIIyIIaTeNb JOKEH YNUTaTh
OCHOBHYI0 M IIO BO3MOXHOCTH JIOIOJHUTEIBHYIO JUTEpATypy IO H3ydaeMol TeMme. Takxke
JOJDKEH TOTOBUTHCSA K MPEACTOSIIEMY MPaKTHYECKOMY 3aHATHIO 1O BCEM OOO3HAYEHHBIM B
nporpamMe BompocaM. HemnposicHeHHbIE (JUCKYCCHOHHBIE) B XOJI€ CaMOCTOSATENILHOW pabOThI
BOMNPOCHl CJEAYyEeT BbIMUCATh B KOHCHEKT JIEKIMA W BIIOCJIEACTBUM TMPOSICHUTh HX Ha
MPaKTUYECKUX 3aHATUSAX WIA UHIMBUIYAIbHBIX KOHCYJIBTAIIUSAX C BEAYIIUM MPENOJaBaTeIIEM.

6. YueOHasi iMTepaTypa u pecypcbl HH(POPMAINMOHHO-TEJIEKOMMYHUKALIMOHHON ceTH
"UHTepHeT", y4ueOHO-MeTOANYECKOE 00ecTiedeHHe CaMOCTOSITE/IbHOI padoThI
00yYAKOIIMXCA 10 JUCHMUILIIHHE

6.1. OcHoBHasI JMTEpaTypAa.
1. Jlykam, FO.A. BuyTtpudupmeHHble KOH()IMKTBI, WIM TpPyAOBass KOH(IMKTOIOTHS B
OousHece: yueOHOe mocoOue Al MPaKTUYeCKOro MpUMEHEHUs [DIeKTPOHHBIN pecypc]: yueOHoe
nocoodue. — ONEKTPOH. JIaH. M.: HOcTunmupopm. 2014.
http://e.lanbook.com/books/element.php?pll 1d=60215
2. I'ycekoB, A.Sl.  Koudmukronorus [DIEKTpOHHBIA pecypc]: y4eOHO-METOTUIECKOe
nmocobue. — OnektpoH. gaaH. M.: Ilpocmekt. 2013. http://e.lanbook.com/books/element.php?
pll_id=54577
3. Jlykam, FO.A. HauanpbHUKM W TIOJYMHEHHBIC: KTO €CTh KTO, B3aWMOOTHOIIEHUS U
KOH(IUKTBI [ DNeKTpOHHBIHN pecypce] : yueOHoe mocodue. — DIEKTPOH. JIaH. M.:  ®aunTa.
2012. http://e.lanbook.com/books/element.php?pll 1d=20222

6.2. lonoJiHMTEILHAA JIMTEPATypa.
1. Jlykam, FO.A. Ilpodpwmiaktuka KOHQIUKTOB M HMHBIX HETaTHBHBIX MPOSBIECHHHA €O
CTOPOHBI NEpPCOHAaNa KaK COCTaBIsIoNIas o0ecreueHus: 6e30MacHOCTH U pa3BUTUSL Ou3Heca. M.:
®nuaTa. 2012. http://e.lanbook.com/books/element.php?pll_id=20225
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http://e.lanbook.com/books/element.php?pl1_id=54577
http://e.lanbook.com/books/element.php?pl1_id=60215

2. 3enenkoB, M.IO. Kondnukronorus [DneKTpoHHBIN pecypc]: yu4eOHUK. — DIEKTPOH.
Han. M. : amxkos u K. 2013. http://e.lanbook.com/books/element.php?pll _id=56235

3. @wmn Jlensc bporoH YmpaBieHdeckuil TeHUH [DIEKTPOHHBIM pecypc]: Mo cronmam
Benukux MeHemkepos/ @unun Jlensc bpoton— DnekTpoH. TekcToBble AaHHble. M.: BUHOM.
JlaGoparopus 3nanuit. 2015 http://www.iprbookshop.ru/37107

6.4. HopmaTnBHbBIC IPABOBbIE JOKYMEHTBI.
«Koncynprant [Tmroc» — http://www.consultant.ru

6.5. UuTepHeT-pecypcehl.
http://www.scriru.com/10/13173967536.php
http://www.aup.ru
http://www.sociology-prob.spb.ru
http://www.officemart.ru

P

7. MarepuaJibHO-TeXHHYecKas 0a3a, HH(pOpMaLMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
o0ecrieyeHne 1 HHGOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBI

Jns  mpoBemeHHMsT 3aHATHH MO JUCHUILIMHE  HEOOXOTUMO  CIIEAYIOIIee
MaTepuatbHO-TEXHUYECKoe o0ecrieueHue: yueOHble ayTUTOpUN Ui IPOBEACHUS 3aHATHHA
JIEKIIMOHHOTO W CEMHWHApPCKOTO THWIA, TPYNTOBBIX W WHAMBHIYAIBHBIX KOHCYJBTAIIHH,
TEKYIIET0 KOHTPOJISA M IMPOMEXKYTOYHOM aTTecTalliu, A CaMOCTOSTENbHONW paloThI:
YUTAJIbHBIE 3aJIbI OMOINOTEKH.

IIporpammuoe obecneuenne: MS Office Professional Plus 2016, mporpamma
«Antiplagiat.ruy.

WNudopmarmonnsie crpaBouHble cuctembl: Hayunas Oubmmoreka PAHXwuI'C.
URL: http://lib.ranepa.ru/; Hayunas osnexkrponHas Oubnuoreka elLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HaumonansHas  snextpoHHas  Oubmmoreka. URL:
www.nns.ru; Poccutickas rocygapcrBennas oumommoreka. URL: www.rsl.ru; Poccuiickas
HaroHapHas 6ubmoteka. URL: www.nnir.ru; DnektponHas 6ubnnoreka Grebennikon.
URL: http://grebennikon.ru/; DnektpoHHO-OMOMMoTeUHass cucrteMa 3matenbcTBa
«JTampy. URL: http://e.lanbook.com; DnekTpoHHO-GuGmHOTeUHas cucTema FOPAIT.
URL: http://www.biblio-online.ru/.
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