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COJIEP)KAHME

[lepeuenp mnIaHUpyeMbIX pe3yJabTaTOB OOY4YEHHs IO JUCLUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMHU pe3yJbTaTaMH OCBOSHUS 00pa30BaTeIbHON MPOTPaMMEI
O06beM 1 MeCTO JUCHUIUIMHBL B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl
ConepxaHue M CTPYKTYpa JUCIUTUIAHBI
Marepuaibl TEKYyIIETO KOHTPOJIL YCIIEBA€MOCTH OOydaromMxcst U (POHA OLIEHOYHBIX
CpPEICTB POMEXYTOYHOM aTTECTAINH IO JUCIUTUIHE
Mertonuueckue yKa3aHus A 00y4JaroIuxcs 0 OCBOSHHUIO TUCIUITIIMHbI
VYuebHast nuTeparypa W pecypchl HMHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UuTtepHer",  ydueOHO-METOAMYECKOE  OOecleYeHHe  CaMOCTOSTENbHOM  paboTh
00y4aroImMXCs 0 TUCIUTIITNHE

6.1. OcHOBHas nuTEparypa

6.2. JloroHUTENbHAS TUTEpaTypa

6.3. YueOHO-MeToquecKoe 00ecIedeHne CaMOCTOSTEIbHON paboThI

6.4. HopmaTuBHBIE TPABOBbIE TOKYMEHTBI

6.5. utepHeT-pecypcesl

6.6. lubie HICTOYHHUKHN
MarepuanbHo-TexHUYecKass 0a3a, MH(OPMAMOHHbIE TEXHOJOTHH, IPOrPaMMHOE
obecrieyeHre 1 HHPOPMALIMOHHBIE CIIPABOYHBIE CHCTEMBI



1. TlepeyeHb NJIAHMPYeMBIX Pe3yJbTATOB OOYYeHHsI MO JUCHUIUIHHE, COOTHECEHHBIX C
NJIAHUPYEMBbIMH Pe3y/IbTATAMH OCBOEHUS POrPaMMBbI

I1.1.

Juctunnuna b1.B.11 « AHrmmiickuii s3Ik B TPOGUIBHON NESTEIBHOCTHY 00eCTIeYnBacT

OBJIAACHHUC CICAYIOIIUMHA KOMIICTCHIHUAMU C YUCTOM dTara:

Kon HaumenoBanue Kon HaumenoBanue 3Tamna
KOMIIeTEHIINH KOMIIeTeHINH JTana OCBOCHHUS | OCBOEHHMS KOMIIETEHUHH
KOMIIeTEeHHMH

IK-1 CIOCOOHOCTBIO YNIPABIISAThH ITK-1.1 CIOCOOHOCTD YIIPaBIISATh
OpraHU3aIMIMH, rpynmnamMu (KOMaH1aMH)
No/Ipa3eIeHUsIMU, COTPYJHHUKOB B
rpymnmnaMu (KOMaHIaMH ) npodeccuoHaIbHOM
COTPYIHUKOB, POEKTAMU U e TETLHOCTH
CeTSIMU

1.2. B pesynbrate ocBoeHus aucturiuHbl b1.B.11 «AHrmmiickuii s36IK B MPO(UITBHOM
JESTEILHOCTHY» Y CTYJEHTOB JIOJDKHBI OBITh CHOPMHUPOBAHBIL:

OT®/TP (npu Koa srana Pe3yabTaThl 00yueHus
ERLE OCBOCHHA
npodceranagapra)/ KOMIIETeHIMH
TPYAOBBIE WJIH
npodeccuoHaJIbHbIE
AeHCTBUS
[Ipodeccuonanbusbiii | [IK-1.1 HA YPOBHE 3HAHUIA:
CTaHIapT [TpodeccronanbHas TeKCHKa
«Crienuanuct 1o OcCHOBHBIE TEXHUKH KOMMYHHKAIMM  IPHU
YIIPaBIEHUIO OCYILECTBIEHUH Y4eOHOro mpolecca 51
[IEPCOHAIIOM) yTB. HCCIIEI0BATENBCKON NEATEIbHOCTH Ha

06.10. 2015 . Ne 6911
G/01.7 Pa3paboTka
CHCTEMBI
OTIEPaI[IOHHOTO
yTIpaBJICHUS
[epcoHanoM 1 paboThl
CTPYKTYpHOTO
[o/ipa3ieeHus

AHITIMICKOM S3BIKE

MeToapl, criocoObl U1 UHCTPYMEHTHI yTIPaBICHUS
[IEPCOHAJIOM

MeTOHBI aHalJiu3a KOJIMYECTBEHHOI'O n
KAa4eCTBEHHOI'O COCTaBa IIEpPCOHala

ITonmutuka YIIPaBICHUS [IEPCOHAIIOM
OpraHu3aluu

Cucrtembl cTaHIapToB IO OW3HEC-mpoleccam,
npodeccusM, HopMaM Tpyzaa

Cucremsbl, MeToAbl U (HOPMBI MaTepUATBHOTO U
HEMATEPUAJIbHOTO  CTUMYJIHUpPOBAaHUSA  Tpyla
nepcoHaa

TexHomorun W MeTOnbl  (OPMHUPOBAHUS U
KOHTPOJIsI OI0JDKETOB

HA YPOBHE YMEHUH:

PaGorats B  rpymnmax, COCTaBIIAATh
AHAJIUTUYCCKUEC MaTCpualibl IJIA BBISABICHHUA U
OIICHKHA TPOOJIeMATUKH B MPOQeCCHOHATHHOM
cthepe Ha aHTTIHIICKOM SI3BIKE;

Odopmnsath pe3yabTaThl aBTOPCKUX
UCCIIEIOBAaHUH B pas3iauuHbIX  (popmarax
(mpe3eHTaIMK, TOKJIaAbl, CTaThd, pedepaTsl U




JIp) Ha aHTJIMHACKOM SI3bIKE

OpraHuzoBbIBaTh paboty nepcoHaa
CTPYKTYpPHOTO TIOIpa3/eIeHUs

OnpenensTh 3aJaud IMEpPCOHANa CTPYKTYPHOTO
NOJpa3AeTCHNs, UCXOI U3 LIeJed M CTpaTeruu
OpraHu3anuu

CoznmaBath M ONKCHIBATH OPTAaHU3ANHOHHYIO
CTPYKTYPY, e, 3a]auu, byHKIMH
CTPYKTYpPHOTO TIOIpa3/ieICHUs

[TpumeHsTH METO/IbI yIpaBIeHUS
MEKIINIHOCTHBIMH OTHOIIICHUSIMH,
dbopMupoBaHusl KOMaHJ, Pa3BUTHs JUIEPCTBA U
UCTIOTHUTENFHOCTH,  BBISBICHUS  TAJIAHTOB,
ornpezeNeHus yA0BICTBOPEHHOCTH paboToit
Onpenensith, aHATM3UPOBATh, MOJEIUPOBATH U
BBICTpAaWBaTh  BHYTPEHHUE  KOMMYHHUKAI[UU
nepcoHasna

Pa3zpabarbiBaTh MNpOEKTHBIE MPENTIOKECHUS HU
MeponpusTHs 1o  3PQeKkTuBHOM  pabore
nepcoHasa

BHenpsate  cTparernto 1O YNPaBICHUIO
MEPCOHAIOM

CocTaBnsaTh, pacCUUTHIBATh, KOPPEKTHUPOBATH H
KOHTPOJIUPOBATh CTaTbU PacXO/IOB Ha MEPCOHA,
pa3pabaTpiBaTh TPEUIOKEHHUsT IO 3aTpaTaM Ha
nepcoHa Jyisi GopMUpPOBaHUS OFOKETA

HA YPOBHE HABBIKOB:

Hcnonb3zoBanue COBPEMEHHBIX CpelCTB
MpeJICTaBICHUS uHbopMauu Kak Ha
TEXHOJIOTUYECKOM YpOBHE, TaKk u
KOHLIETITyaJIbHBIMU HaBbIKaMU CO3/1aHus

MpE3EHTalMM, JOKJIaJ0B Ha AaHIJIMKCKOM S3bIKE
YyacTue B IUCKyCCHUAX 1O MPOQeCCHOHATHHOM
TEMaTUKE C  JJIEMEHTaMH  KPUTHYECKOIO
OCMBICIICHMSI ~ TO3ULIMM  ONIIOHEHTOB  Ha
AHIVIMICKOM SI3BIKE

[TocTranoBKa omepaTUBHBIX LIE€JIE MO BOMPOCAM
YIpaBJICHHS IEPCOHATIOM

Pa3zpaboTka miaHOB, MporpaMM M MPOLEAYp B
YIPaBJICHUH MEPCOHATIOM

Pa3paboTka Tmpemsio)KeHUNH 1O  CTPYKType
MOJIpa3/IeICHHs U TOTPEOHOCTH B TIEpCOHAIIS
PazpaboTka mnpemioxkeHuit 1O 00ECTIeUeHHUIO
MepPCOHANIOM, (OPMHPOBAHHUIO CHCTEM OIICHKH,
pa3BUTHS, OIUIaThl TPYyAd, KOPHIOPATUBHBIM
COIlMANIBHBIM  TIpOorpaMMaM M COLUAJIbHOM
MOJINTHKE

PaspaboTka mpemiokeHUd O 3arparax U
dbopMHupoBaHHUIO OIOHKETA HA MIEPCOHAT




Pa3zpaGoTka mnpemiokeHUl MO 3aKIIOUCHHIO
JIOTOBOPOB  II0  YIPABJICHHUIO IIEPCOHAJIOM C
[IOCTaBIIUKaMHU yCIIyr u [IPOBENICHUE
IIPEIBAPUTEIbHBIX pouenyp 1o X
3aKIIOYECHUIO

[TpodeccronanbHbII
CTaHAapT
«Crienuanuct 1o
YIPaBICHUIO
[IEPCOHATIOM

yTB. 06.10. 2015 1. Ne
691H

G/02.7 Peanuzanus
OTIePAITMOHHOTO
yIpaBIeHUS
MEPCOHATIOM U PaOOTHI

CTPYKTYPHOTO
[O/Ipa3aeTICHUS

IK-1.1

HA YPOBHE 3HAHUIA:

[TapameTpel ~ OCHOBHBIX  KpPOCC-KYJIBTYPHBIX
pa3nn4uii B 3apyOeKHBIX CTpaHax

OcHOBHBIE  METOABI  NPEOJOJCHHUS  Kpocc-
KYJIbTYPHBIX pasnnuui B KOJIJIEKTUBE
WHTCPHAMOHAJILHOM KOMITAHUU

q)OpMLI U MCTOAbBI OLCHKW TIICpCOHAJIa U
pe3yabTaToB UX TPyZa

Teopun ympaBieHMs IEPCOHAIOM U €T0
MOTHBALUA

MCTO,Z[BI dHaJIn3a BBINNOJHCHUA IIJIAHOB M 3aJa4,

OTpe/IeTICHUS ux IKOHOMUYECKOM
3¢ HEeKTUBHOCTH
Texuosoruu OTEPATUBHOTO yIpaBICHUS

MIEPCOHAIIOM OpPTaHU3aAIUN
Cucrembl, MeTOBI M (HOPMBI MAaTEPUAITBHOTO H
HEMATePUAIILHOTO  CTUMYIHUpPOBAaHUS  Tpyaa
nepcoHasna
TexHonoruu W MeTonbl (HOPMUPOBAHUA U
KOHTPOJISI OFOKETOB
Teopun W METOABI YIPABICHUS PAa3BUTHEM
nepcoHana
OKOHOMHUKa Tpyza
OpraHu3anoHHO-IITaTHAS CTpYKTypa
OpraHu3aIuu
[TonuTka  ympaBieHUST  TEPCOHAJIOM U
COIMabHAS TIOJTUTHKA OPraHU3alun
Llenn, crparerusi pa3BuTHs W OW3HEC-TUIAH
OpraHu3aIuu
MeToqMKN TUTAaHUPOBAHUS M TIPOTHO3HPOBAHUS
noTpeOHOCTH B IEepcoHase
[Topsiiok yperyampoBaHus TPYAOBBIX CIIOPOB
TpeboBanuss W mpaBuia MTPOBEACHHUS ayauTa
paboTHI C IEpCOHATIOM
DopmbI COLIMATPHOTO  MapTHEPCTBA U
B3aUMOJICHCTBUSL € TPOQECCHOHATHLHBIMU
COI03aMU W JAPYTUMH  TPEICTABUTEILHBIMU
OpraHamu pabOTHUKOB, u UHBIMU
OpraHu3aIusIMU
[Mopsimox opopMiIeHHST KaJpOBBIX TOKYMEHTOB U
MPUIAHUS UM FOPUIAICCKON CHITBI
[Topsimok mpoBeneHNs 3aKyMOYHBIX MPOIEAYp U
0 OpPMIICHHS COITYTCTBYIOIIEH TOKYMEHTAIIUN

HAa YPOBHE YMEHHIi:

AHanM3MpoBaTh TEKYIIYI0 CHTYalHIO B KPOCC-
KYJIbTYpHO# paboueli cpeie
Y4uTeIBaTh 0COOEHHOCTH MEHTAJINTETa




pabOTHHKOB H  MEHEKMEHTA  Pa3IUIHBIX
HallMOHAIBHOCTEMN

Omnpenenarb  30HbBI  OTBETCTBEHHOCTH U
3¢h(HEKTUBHOCTH paboThI nepcoHasa
CTPYKTYPHOTO TMOJApA3JICICHUs, PaCIpeAeisTh
3ajaud W o0ecreuyMBaTh  MaTepUAbHO-
TEXHUYECKUE PECYPCHI I UX UCTIOJHEHUS
[TpyMeHsSTh METObl ONEPAaTUBHOTO YIPABICHHUS
MIEPCOHAJIOM OpraHU3aALHNH

KonTponupoBare HCHOJHEHUE TMOPYYECHHH U
3a/1a4, BHOCUTb CBOEBPEMEHHBIE KOPPEKLUUU B
TUTaHbI U 33/1a494

Onpenensate  mokazarenu  3((EeKTUBHOCTH
paboThI IepcoHaIa MOAPa3IeICHUS

VopaBiuaTe  MOTMBALUed  IEPCOHANA,  €ro
BOBJICYCHHOCTBIO U AUCHUILTUHON Tpyna
CocraBnsTh TUTaHbI JeSITENIbHOCTH
CTPYKTYPHOTO MOJpa3/IeieHHs OpraHNu3aluu
CocTaBnsaTh, pacCUUTHIBATh, KOPPEKTHPOBATH H
KOHTPOJUPOBAThH CTaTbU pacxoaoB
CTPYKTYpPHOTO No/Ipa3IeICHUs TUTST
dhopMupoBaHUs OI0KETOB

[Ipou3BoauTh aHAINU3 TEKYLIEH IEATEIBHOCTH
CTPYKTYpHOTO TOApA3JeNieHuss U BHEAPATh
MPOLIETypPhI IO €€ ONTUMHU3ALIII

[IpencTaBisiTh UHTEPECHl OPraHU3ALMU U BECTH
MEPEroBOPbl C TOCYAAPCTBEHHBIMU OpraHamu,
npoecCUOHAIBHBIMU  COI03aMH U JIPYTUMU
MPEJICTAaBUTEIILHEIMU OpraHaMH PaOOTHUKOB 10
BOIpPOCaM IepcoHaa

BecTtu neperoBopsl ¢ MOCTaBIIMKAMU YCIYT MO
YCIIOBUSIM 3aKJII0Ya€MbIX JOTOBOPOB
[IpousBoauTh MpeABapUTENbHBIE 3aKYIOUYHbIE
npoueaypsl U 0GOpMISTH COIMYTCTBYIOUIYIO
JIOKYMEHTALUIO 10 3aKJIFOUEHHIO T0TOBOPOB
[IpoBoauTh aymuT pe3yabTaToB paboOThl  C
IIEPCOHAJIOM
HA YPOBHE HABBIKOB:

OCHOBBI KPOCC-KYIBTYPHOU KOMMYHUKAIIUU TIPU
BEJICHUU OTepaluii MeKTyHapOJHOTO OM3HECa
KoMMyHUKaIMOHHBIE ¥ KOOPAWHAI[MOHHBIE
HaBBIKM B TPOIIECCE peaju3aluu MPOEKTOB IO
pa3paboTke KOHKPETHBIX npodiaeM
MEXIyHApOJIHOTO OM3HEeca

[InanupoBanue AeATEILHOCTH MOAPA3ICICHUS U
nepcoHasa

OnepaTuBHOE yIpaBJICHHUE MIEPCOHAIOM
MOJIpa3/ieieHHs OpraHu3aluu

Pacuer 3arpar no noapasieaeHuIo U MOAroTOBKa
MIpeIOKEeHUN JuTsi hOpMUPOBAHUS OIOPKETa
Pa3pabotka CTaHJapTOB e TEIbHOCTH
NOJIpa3/ieieHHs U YHU(PHUKAIMS IPOIIECCOB




[TpoBeneHre HHCTPYKTaXka 1O OXpaHe Tpyaa
[ToctaHoBka 3ama4 pabOTHUKAM CTPYKTYPHOTO
MOJIpa3/IeICHHsI, ONPECIICHUE PECYPCOB I UX
BBITTOJTHEHWSI, KOHTPOJTb UCTIOJTHEHHS

AHamu3 IUIAHOB U OTYETHOCTHU IIOJYNHCHHBIX
pabOTHUKOB, pa3paboTka TMPEATIOKSHUH IO

YILyYLICHUIO roKasaresneu JeATeIIbHOCTU
HIO/Ipa3/ICIICHUS
dopmupoBaHue OTYETOB 0 pabote

CTPYKTYPHOTO MOJIPa3ACICHUS

[TpodeccronambHbII
CTaHIapT
«CIIelIMaInucT I10
YIIPaBJIIEHUIO
[IepCOHANIOM) YTB.
06.10. 2015 1. Ne 6911
H/01.7 Pa3paboTka
CHUCTEMbI
CTpaTernyecKoro
YIIpaBJICHUS
[epcoHaIoM
OpraHu3anuu

IK-1.1

HAa YPOBHE 3HAHMIA:

CymHOCT, W COAEpKaHHWE  YIpPaBICHUS,
npobiem MOTHBAIIUH, JUepCTBa u
PYKOBOJCTBA, COLMATBHO-ITHUYECKHX AaCIEKTOB
yIpaBIeHUS

Mertoasl yIIpaBICHUS pa3sBUTHEM u
3G (HEKTUBHOCTRIO  OpraHU3alluH, aHajan3a
BBITTOJIHCHUS IJIAHOB U IIPOrpaMM, OMPCACIICHUA
UX YKOHOMHUYECKOU (P PEeKTUBHOCTH

Meroasl  OLEHKH  pabOTBl  CTPYKTYPHBIX
MOJIpa3/ieIeHH, pe3yIbTaToB Tpy/la MepcoHana
MCTO,Z[E;I MMpoOBCACHUA ayAUTOB, KOHTPOJUIMHIA
YIpaBIECHUYECKUX MPOLIECCOB

MCTO,Z[E;I aHaJinu3a KOJIMYECTBCHHOT'O u
Ka4eCTBEHHOT'O COCTaBa MepcoHasa

CucreMbl CTaHAAPTOB MO OW3HEC-TIpOIIECCaM,
npodeccusM, HOPMBI TPyAa

Cuctembl, MeTOsIBI ¥ (HOPMBI MAaTEPUAIBHOTO U
HEMAaTepUAIIbHOTO  CTUMYJIHUpPOBAaHUS  Tpylda

nepcoHasa
Mertonpl aHanM3a COUMAIBHBIX MPOTpaMM |
onpeneneHus 170'¢ HKOHOMHYECKOM
b (HEKTUBHOCTH

TexHomorun W MeTonbl  (OPMHUPOBAHUS U
KOHTPOJIsSI OFOKETOB Ha MEPCOHAI

TpeOoBanusi oxpaHbl M O€30MACHBIX YCIIOBHI
Tpyna

Llenu, crparerus © KajgpoBas TIOJUTHKA
OpraHM3aLUH

HA YPOBHE YMEHMUI:

HNHuTepnperrpoBaTh CTaTUCTUYECKUE n
(aKkTONOTHYEeCKUE JaHHBIC, TPUBEICHHBIC B
AHTJIOSI3BIYHON JIUTEpAType, TMpU TMPOBEACHUH
HCCICAOBaHUI B 00JlacTH OHM3HEca

CocTaBiarh Ha AHTTIMHCKOM SI3BIKE
aQHAJUTUYECKHE  MaTepuaibl ISl  OLIEHKH
METOJIMK YIIpaBJICHUS

OO00CHOBBIBATH Ha AHTJIMICKOM SI3BIKE
aKTyaJIbHOCTh W TIPAKTHYECKYI0 3HAYUMOCTH
n30paHHON TEMBbl HCCIEAOBaHUS B 00JacTH
MeHEHKMEHTA

Mcronb30BaTh COBPEMEHHBIM HHCTPYMEHTapHUi




YIIPaBJICHUS YEJI0BEYECKUMU pecypcamu,
MeToAbl  (OPMUPOBAHUA U  MOAACPNKAHUS
3TUYHOI'O KJIMMAara B OpPraHU3alUd W HaBBIKU
JIEJI0OBBIX KOMMYHUKAIUI

CoznmaBarh W ONHCHIBATH  OPraHU3AIMOHHYIO
CTPYKTYPY, IeNH, 3a1au, GYHKIIUNA CTPYKTYPHBIX
NOJIPa3/IeNeHUI U TOJDKHOCTHBIX JINLL

[TpumeHaTh METO/IbI yIpaBIeHUs
MEKITMIYHOCTHBIMU OTHOIIICHUSIMH,
dbopMupoBaHUS KOMaHI, Pa3BUTHs JHIEPCTBA M
UCTIOJIHUTEIBHOCTH, BBISIBIICHUS TaJIaHTOB,
OTIpe/IeNICHHsI YIOBIETBOPEHHOCTH PabOTOM
Onpenenarb W aHAIM3UPOBATh  BHYTPEHHUE
KOMMYHHKAIIHH, MOJIEJINPOBAThH MOBE/ICHUE
nepcoHana

[lpeacraBnaTe  WHTEpPECHl  OpraHU3alMd B
rOCyJapCTBEHHBIX OpraHax, BO B3aUMOJICHCTBHUH C
npocoro3aMu,  HMHBIMH  NPEACTaBUTEIbHBIMU
opraHamu pabOTHHKOB I10 BOIIpOCcaM MepcoHaia
CocTaBisTh, pPacCUMTHIBATh, KOPPEKTUPOBATH U
KOHTPOJIUPOBATh CTaTbU PACXOAOB OIOKETOB M
GOHIOB Ha mMpOrpaMMbl M MEPONPHUATHS IO
yIpaBJICHUIO IEPCOHATIOM OpPraHU3aLUuU

PaGorate ¢ uWH(OPMAIMOHHBIMH CHCTEMaMu |
0a3zaMy JaHHBIX 10 BOIIPOCAM  yIpaBIICHHS
NEPCOHAIOM

[IpoBomuTh aymUT W KOHTPOJUIMHI B OOJNACTH
YIpaBICHHSI IEPCOHATIOM

Pa3zpabareiBaTh  KOPHOpaTWBHBIE  COIMAJIHLHBIC
MPOTPaMMBI

HA YPOBHE HABBIKOB:

[Ipumenenue COBPEMEHHBIX TEXHOJIOT Ui
NOJy4YeHUus: HMHPOpPMAMM W  TIPEACTaBICHUS
AHAIMTUYECKUX MaTepHalIOB B rpa@UueckoM U
TEKCTOBOM (pOopMaTe Ha aHTIIMICKOM SI3bIKE
Odopmnenue pe3yabTaToB ABTOPCKUX
UCCIICIOBAaHUH B pas3iauuHbIX  (popmarax
(mpe3eHTaluu, AOKIAAbI, CTaTbU, pedeparsl U
JIp.) Ha aHTJIMHACKOM SI3BIKE.

IloctaHoBKa  CTpareruyeckux  LEJIed B
YIPaBIECHUH IEPCOHATIOM

Pa3paboTka KOpHoOpaTuBHOI MOJUTUKY, TJIAHOB,
nporpaMM, HpPOIEAYyp ¢ TEXHOJOTHH 10
YIPaBICHUIO IEPCOHAIOM

Pa3paboTka  KkOpnopaTMBHOW  KYJIBTYpbl U
COLIMANIBHOM TIOJIUTUKH, CHCTEM MOTHUBAIUH,
3 PEKTUBHOCTH, OLIEHKU 1 Pa3BUTHA MIEPCOHATIA
dopmupoBaHue CUCTEMBI OTLIIaThI u
OpraHu3aluy Tpyna

Pa3paboTka  OpraHu3allMOHHONW  CTPYKTYpHI,
IUIAHUPOBaHWE TMOTPEOHOCTH B  IEPCOHAJE
OpraHu3anuu




[TpodeccronanbHbII
CTaHIapT
«CrenuaancT 1o
yIIPaBIICHUIO
[IEpPCOHATIOM» YTB.
06.10. 2015 1. Ne 6911
H/02.7 Peanu3anus
CHCTEMBI
CTPATErHueCKOro
yIIpaBIICHUS
[IEpCOHATIOM
OpraHHU3aIHH

IK-1.1

HA YPOBHE 3HAHUIA:
HaubGonee U3BECTHBIC TEOPETUYECKHE
KOHIENMIMA B OONAacTH MEHE[KMEHTa U
MEXYHapOIHOTO Ou3Heca, MW3JI0KEHHbIE Ha
AHIJIMHCKOM SI3bIKE
OcHOBHBIE METOZBI IIPOBEACHUS KauyeCTBEHHBIX
UCCIIeIOBaHUN OU3HEC-CPeIbl
Pe3ynbTaThl  HOBEHIIHX HUCCIIEOOBAaHUNA U
HAyYHBIX pa3padOTOK B OO0JACTH TEOPUU H
HPaKTUKU MEKIYHapOIHOro Ou3Heca
Teopuu ynpasiieHUs OpraHU3aLUeH, ITOJINTUKA U
CTpAaTerus yNpaBJICHUs IEPCOHAIOM

MeTtombt yIpaBICHUS pa3BUTHEM u
3¢ (HEKTUBHOCTHIO OpraHu3aIui, METOIbI
aHaIM3a BBIMOJIHEHUSI TUIAHOB U IPOTPAMM,
OTIpeIeIICHUS ux HKOHOMHUYECKOU
3¢ HEeKTUBHOCTU

Opranuzanus yIpaBJICHUS pa3BUTHEM
OpraHu3aIuu

Mertopl aHa M3a BBITIOJTHEHUS IJIAHOB W 3ajad,
onpeaeneHus 170'¢ HKOHOMHYECKOM
3¢hHEKTUBHOCTH

MeTtombt OLICHKH, pe3yIabTaTOB "

3¢ HEKTUBHOCTH TPy

Mertoasl  BHEIPEHUST CHCTEMBl  yIpaBJICHUS
MIEPCOHAIIOM

OcHOBBI paOOTHI 110 MPOGHOPUECHTALIUU
MeTonMKN TUTAaHUPOBAHUS M TIPOTHO3HPOBAHUS
NoTpeOHOCTH B IepcoHase

Llenn, crparerusi pa3BuTHs W OW3HEC-TUIaH
OpraHu3aIuu

Teopun u wMeromel (QopmupoBaHuio OpeHaa
OpraHu3aIuu

TpeOGoBanusi oxpaHbl M O€30MACHBIX YCIOBHM
Tpyna

HA YPOBHE YMEHUH:

PaGoTate B rpynmnax Ui BBISBICHUS U OLEHKH
npobieMaTUk B mpodeccuoHanbHON chepe Ha
AHITIMMCKOM S3BIKE

[Tpon3BoaUTh  aHANM3  JAEATEIBHOCTH  TIO
YIOpaBJIEHUIO  [EPCOHAIOM,  pa3padaTbiBaTh
nokazarenu 3pPpeKTuBHOCTH PabOTHI
@dopMupoBaTh IJIaHBI M MEPONPHSITHUSA IO
YIPaBJIEHUIO TIEPCOHATIOM

PaccunthiBath OOKET B 00JIACTH YIPABICHHS
NIePCOHATIOM

Onpenensats 30HBI OTBETCTBEHHOCTHU
paOOTHUKOB M TO/pa3/eIeHUI, CTaBUTh 3a]1a4l
PYKOBOZIUTEISAM nojpasaeaeHui u
o0ecrieuyrBaTh PeCypcChl sl UX UCTIOTHEHUS
KoHnTponuposars u KOPPEKTUPOBATh
UCTIOJIHEHHE MTOPYUYCHUH U 3aa4




VYnpasnarb 3pPEKTUBHOCTHIO u
BOBJICYCHHOCTBHIO ~ NEpPCOHANA, AUCIUIUINHON
Tpyla u coOmoJeHneM Oe30MacHbIX YCIOBUM
Tpyaa

Bectu meperoBopsl O BOIIPOCAaM COLMAILHOTO
HapTHEPCTBA W TPEACTaBIATh  HHTEPECHI
OpraHu3alliil B TOCYJApCTBEHHBIX OpraHax,
npodecCHOHANBHBIX ~ COI03aX W JPYTHX
NPEJCTaBUTENIBHBIX OpraHax paOOTHUKOB, U
OpraHM3aLMsX 110 BOIPOCaM IEepPCOHaNa
PaboTtate ¢ MHPOPMALMOHHBIMU CHCTEMaMU M
0azaMM [aHHBIX MO BONPOCAM YIIPABICHUS
NepCOHATIOM

[IpoBOmUTE aymUT W KOHTPOJUIMHT B OOJIACTH
yIpaBJIEHUS IEPCOHAIOM

®opmupoBaTh W MPOBOAUTH  COIHAIBHYIO
HOJHUTUKY U COLMAIbHBIE IPOTPAMMBI

BecTtu meperoBopsl ¢ MOCTaBIIMKAMHU YCIYT IO
YCIIOBHSM 3aKITIOYAEMBIX JJOTOBOPOB
[TponsBomuTh 3aKyIOYHbIE HpOLEAYPHI,
0OpMIISITh U aHATM3UPOBATH

HA YPOBHE HABBIKOB:
[TuceMeHHOM peun Tpu 0POPMIICHUN aBTOPCKUX
UCCJIEOBAHUN U JI€JI0BOM KOPPECIIOHAEHIIUN Ha
AHTJIMHCKOM $I3bIKE B cepe mpodeccroHaTbHOMN
JESITENIBHOCTH
[TnanupoBaHue [JEATETBHOCTH U pa3paboTKa
MEPONPUIATHHA IO YIIPABJICHUIO IEPCOHAIOM ISl
peanusanyu CTPaTETUYECKUX neneu
OpraHu3aluu
BHenpeHne NONKMTHK, IUIAHOB, IIPOTpamM,
IpOLEAYp M TEXHOJOIMH 10 YIPaBICHUIO
IIEPCOHAJIOM
ITocTpoeHue OpraHu3allMOHHOW CTPYKTYpBI C
Y4Y€TOM IJIAHOBOM MOTPEOHOCTH B MEpPCOHANIE U
B3aUMOJICHCTBYS CTPYKTYPHBIX IOAPa3JAECICHUN
OpraHu3aluu
Buenpenue u mnojaepxaHue KOPIOPATUBHOMN
KyJbTYpPbl ¥ COLMAJIbHOW IIOJINTUKH, CHUCTEM
MOTUBAlMM, A(PPEKTUBHOCTH, OLEHKU U
pa3BUTHSA IIEPCOHANA
BHenpeHne M noaiep)KaHME — CHCTEMBI
OpraHu3alyy TPyAa U OILIaThI IEpCOHAIIA
VYhopaBieHue  BHEAPEHHWEM  IIporpamMM  H
NPUHIUIOB  CTaHAApTU3alUM, YHH(UKaLUY,
aBTOMaTHU3alUH IIPOLIECCOB yIpaBICHUS
NEPCOHAJIOM U Oe30IacHbIX YCIOBUH Tpyaa
Opranuzanus IIPOBEJCHMUSI ayuTa U
KOHTPOJUIMHIA B YIIPABJICHUHU IIEPCOHAIIOM
ITocTanoBka 3aja4 PYKOBOJUTEISAM
CTPYKTYPHBIX IOJPA3JEICHUN, ONpEeACICHUE
MaTEepUAIbHO-TEXHUUYECKUX PECYpCOB I HX




BBITIOJTHCHHUS

AHanu3 OTYETHOCTHU o YIpaBICHUIO
MEPCOHAJIOM U  BBIABIEHHUE PECYPCOB IO
YIAYUYIICHUIO 1eATEIbHOCTH OpraHU3aliu

CornacoBanue yCIIOBUI 3aKITI0YaEMbIX
JOTOBOPOB ~ TIO  BOMpOCaMm  yIpaBICHUS
NIEPCOHAJIOM

Opranuzanus MIPOBEJCHHUS 3aKyMOYHBIX

IpoLeayp o BOIIPOCaM yIpaBJIeHUsS
HEPCOHAJIOM U O(OPMIIEHHUS COIYTCTBYIOILEH
JOKYMEHTAIMH 110 HUM

®opmupoBaHue  Orokera Ha  [EpCOHAl,
TEXHOJIOTHH ayauTa paboThl C HEPCOHAIOM U
KOHTPOJUIMHI A

[IpumeHeHne Kk pabOTHUKAM Mep MOOLIPEHHS U
JUCLUIUIMHAPHOTO B3bICKAHMS

2. O6bem u MecTO AUCHMILIMHBI B cTpyKType OII BO

Obmas Tpynoemkocts gucuuiuinHbl b1.B.11 «AHrmiickuii s3pIk B mpouIbHOM
NS TeIbHOCTI MO Y4eOHOMY IUIaHY COCTAaBIISeT 2 3a4eTHBIX €UHULIBI; 72 akaleMUYeCcKUX Jaca,
1-ii cemectp. KonmuecTBo akaleMHUYECKHX YacoOB, BBIICICHHBIX HA KOHTAaKTHYIO paboTy C
npenogaBaresieM — 36, B TOM YUCIIE MTPAKTUYECKHUE 3aHATUA — 36 aKaJleMHUYECKHUX Yaca; KOHTPOJIb
— 36 akaJeMHUYECKUX YacoB.

HMuctunmuaa b1.B.11 «AHMMIACKUN 361K B MPOGUIBLHON JESITEIBHOCTH» SBISICTCS
OJIHOM W3 AUCUHUIUIMH BapUATUBHOW YaCTH.

['myOokoe ycBoeHue Mmarepuana 0OecCIeUMBAETCsS COUYETAaHHEM ayIUTOPHBIX 3aHITUH U
CaMOCTOSTENILHON paboThl 00yJaromuxcs ¢ auTeparypoil. OCHOBHBIM BHJIOM yUEOHBIX 3aHITHIA
M0 JAaHHOMW TUCIUIUIMHE SBISAIOTCA MpakTudeckue 3aHsaTus. [IpakTuueckue 3aHATUS IPOBOAATCS
B BUJE AUCKYCCHil, ceMUHapoB. M3yueHune AUCIUIUIMHBI OcyliecTBiaseTcss B 1-M cemectpe. Ilo
JTUCHMIUTMHE OCYIIECTBISETCS TEKYIIMH KOHTPOJIb M TMPOMEKYTOUHBIM KOHTpOJIb B (Qopme
JK3aMEHa.

JIMCUMIITMHBL, OCBOCHHME KOTOPBIX MarucTpaMu HEOOXOOUMO Ui H3Y4YeHHsS Kypca
b1.B.11 «AHrmicKui 53K B TPOPHUIBHONH JAEATENbHOCTH», OBUIM TPEAyCMOTpPEHBI
nporpamMmamMu OakajaBpuaTa/CrienuainTeTa.

OcBocHHE NaHHOW JUCUUIUIMHBI HEOOXOMUMO HJisi TPHOOpETEHUS 3HAHWUW, YMEHHHA W
dbopMupoBaHUs KOMIETEHIIMH B cdepe HaydHOW U TPo(ecCHOHAIBHOW NeATETLHOCTH IS
MOJIYYCHUS CTETICHU «MAarucTpay.

0O6bem INCITATTJINHBI
Bt yueGHEIX 3aHsTHil O6bem JTUCHUTIIJIIMHBI, uac.
U CaAMOCTOsITe/IbHAsI padoTa Beero Kype
1 [2]3]4 [5 [6 [7 18 9 JiofJ11]12
Ounasn ¢hopma odyuenusn
KoHTakTHast pa6oTa 00y4almxcs ¢ 36 36

npemnogaBaTejaeM, B TOM YUCJIE:

nexkiuonHoro Tuna (JI)

nabopaTtopHbie paboThl (IpakTHKYMBI) (JIP)

npakTuyeckoro (cemunapckoro) tuna (I13) | 36 36
KOHTPOJIpyeMasi CaMOCTOsTeIIFHAs padoTa

obyuarommuxcs (KCP)

CamocTosiTesibHast paGoTa o0yuyalommxest | 36 36

(CP)




IIpome:kyTouHasi aTTecTanus ¢opma 9K3 | IK3

qJac.

O6mast TpyaoeMKocTh (uac. / 3.e.) | 72/2 72/2

3. Conepxkanme ¥ CTPYKTYPa AW CHUAIINHbBI

Ounasn ghopma odyuenus

O0bemM JUCHUIIMHBI (MOYJIs1), Yac. | Popma TeKyliero
KontakTHas paGora KOHTPOJIs
No 11/ HaumMmeHoBaHHe TeM ofyyarmmxcs ¢ ycneBaemMocTH,
@ (pa3neJioB) Bcero npenoaaparesieM 10 CP | npomexyTtounoii
BU/IAM Y4YeOHBIX 3aHATHI arrecTamumn
J JP | II3 | KCP
Tema 1 | Management’s role 8 4 9,
Tema 2 | Building a Team 8 4 O,
Tema 3 | Motivation Theories 8 4 1,2
Tema 4 | Decision Making 8 4 I, T
Tema 5 | Leadership 16 8 o,
Tema 6 | Conflict 8 4 o,
Management in
T S
evia 7 Multinationals 8 8 0. A
[IpomexyTOUHBIM KOHTPOJIb 36 JK3aMeH
Bceero 72 36

@opmbl mexyujeco konmpoasa ycnesaemocmu: onpoc (0O), mecmuposanue (T), acce (3),

oucnym (/) u op.
Coneprxanue AU CHUILIMHBI

Tema 1. Management’s Role

Omnpenenenre MeHeKMEHTa, DYHKIIUN MEHEPKEpa CPETHETO 3B€HA M BBICIIETO YPOBHSL.
HaBeiku n ymenuss MmeHemxkepa. CTwiM yrnpapieHUs. MeXIyHapOIHbIH MEHEIKMEHT. TalM-
MeHeDKMEHT. PaboTa ¢ BokaOymsipom mo teme. Jluckyccust mo teme. AHaIU3 TEKCTa 1O TEMe.
AynupoBanue 1o teme. Pa3BuTiue KOMMYHHUKATUBHBIX HaBBIKOB. JlenoBas urpa.

Case Study: “Right man for the job”.

Tema 2. Building a Team

CriocoObl MOCTPOEHUSI KOMaH/bl U pa3BUTHE KOMAaHHOTO AyXa.

PaboTa ¢ BokaOymsipoM 1o Teme.

Juckyccus o reme.

AHaJN3 TeKCTa Mo TeMe.

AynupoBaHue 10 TEME.

Pa3BuTHEe KOMMYHUKAaTUBHBIX HaBBIKOB.

Henosas urpa.

Case study: “The new boss”.

Tema 3. Motivation Theories

AHaan3 COBpEMEHHBIX TEOPHUl MOTUBALIUU.

Pabora ¢ BokaOyssipoM 1o Teme.

Juckyccus o teme.

AHanu3 TEKCTa M0 TEME.




AynupoBaHue 10 TEME.

Pa3BuTHE KOMMYHUKAaTUBHBIX HABBIKOB.
[Henosas urpa.

Case study: “ The Assessment Center”
Tema 4. Decision-Making.

AHaJIN3 IPUHATHS PELIEHUN B pyTUHHBIX U KPUTHUECKHUX cUTyalusX. OLeHKa pUCKOB.

Paborta ¢ BokaOynsipom 1o Teme.
Huckyccus o teme.

AHanIM3 TEKCTa M0 TEME.

AynvpoBaHue 1o TeMeE.

Pa3BuTHe KOMMYHMKATUBHBIX HABBIKOB.
HenoBas urpa

Case study “Executive Relocation”.
Tema 5. Leadership

AHanu3 KauecTB, NPUCYIIUX JHIEPY.
PaboTa c BokaOymsipoM 1o Teme.
Huckyccus 1o reme.

AHaJIN3 TEKCTa M0 TEME.

AynnupoBaHue 10 TEME.

Pa3BuTHE KOMMYHHKATHBHBIX HABBIKOB.
Case study: “The big deal”

Tema 6. Conflict

Crioco0b! BbIX0/1a U3 KOH(PIMKTHBIX CUTYalUH.
Pabota c BokaOymsipoMm 1o Teme.
Huckyccus 1o reme.

AHaJIN3 TEKCTa Mo TEME.

AynupoBaHue 10 TEME.

Pa3BuTHE KOMMYHHKATHBHBIX HABBIKOB.
Case Study

Tema 7. Management in Multinationals

OcoOeHHOCTH YOpaBJICHHUA B KPYIHBIX MCKIYHAPOAHBIX KOMIIAHUAX. Hp06J'ICMBI

rio0aIu3anumy.
Pabota ¢ BokaOynsipom 1o Teme.
Muckyccus o teme.
AHanIM3 TEKCTa M0 TEME.
AynvpoBaHue 1o TeMeE.
Pa3BuTHe KOMMYHMKATUBHBIX HABBIKOB.
Case Study

4. MarepuaJibl TEKyIIEro KOHTPOJISI YCIIeBAeMOCTH 00y4arommuxcs U GoHI OLeHOYHbIX
CPeACTB MPOMEKYTOYHOM aTTeCTAIMY N0 AUCHUIIHHE

4.1. ®opMBI M MeTOABbI TEKYyLIEro KOHTPOJS YCIIEBAEMOCTH OOy4YalOIIUXCs H

l'lpOME)KyTO‘IHOﬁ aTrecranum.

4.1.1. B xone peanuzanuu gucuumiiuHbel b1.B.11 «AHMmiickuil A3bIK B NPOQUILHON

ACATCIIBHOCTH» HCHOJIB3YKOTCA  CICAYHOIIUC MCETOIbI

00yJarOIIHXCSI:

TCKYHICTO KOHTPOJIA YCIICBAEMOCTH

Tema u/usam paznen

MeToabl TEKylIero KOHTPOJIst
yCIeBaeMOCTH

Management’s role

Dcce, TUCITYT




Building a Team Ompoc, nucyT
Motivation Theories HucnyT, acce
Decision Making JlucnyT, TeCTUPOBAaHKE
Leadership Omnpoc, nucnyt
Conflict Omnpoc, aucnyt
Management in Multinationals Omnpoc, aucnyt

4.1.2. DOxzamen mno gucuuiuinHe b1.B.11 «AHmmMiAcCKUi s3bIK B MPOQUIBHOM

ACATCIIBHOCTH) JIsA BBIABJIICHUA YPOBHSA OCBOCHHSA KOMIICTCHLIMWH IIPOBOAUTCA B BHUIAC
TCCTUPOBAHUA U TIMCbMCHHOT'O 3aIaHU .

4.2. MartepunaJbl TeKylero KOHTPOJIs YCIeBaeMOCTH 00y4aIOIIUXCS.

TunoBble OLIEHOYHBbIE MATEPHAJIBI

Tembl UCIIYTOB H 3cCce:

1. What are the main results of delegation?

2. What are the advantages and disadvantages of written/oral communication? Why
do some businessmen prefer oral communication?

3. What is small business?

4. What risks do entrepreneurs run?

5. What is risk management?

6. What is Quality?

7. What does Quality have to do with the expectations of the Customer?

8. Is a quality product always reliable?

9. What methods of quality control are used now? In what way do new methods
differ from the old ones?

10. How can organizations monitor the outcome of quality programs?

11. What tasks can be delegated? What tasks should never be delegated?
12.What is communication?

13.What are the main forms of communication?

14.What are the forms of verbal and non-verbal communication?

15.What are the peculiarities of business communication?

IIpuMepHBbIH NepedyeHb TECTOBLIX 3a/{aHU 110 JUCUHUILIUHE

TEST Ne 1

1. Open the brackets. Use the Present Perfect or the Past Simple.

1. It is the first time I (to fly).

2. You ever (to eat) bird's nest soup?

3. Look! I (to hurt) my arm.

4. He (to work) there for a year.

5. You ever (to try) parachuting? - No, I never (to try) this kind of sport.
6. We (to live) here since 1990.

7. You ever (to be) to the USA? - Yes, I (to go) there last spring.

8. This is the worst meal I ever (to eat).

9.

He (to study) English for three years but then he (to stop).

10.She ever (to be) on a blind date? - No, it's the first time.
11.We (not to eat) since lunch time.

12.She (to work) for this firm since she (to leave) school.
13.We (not to see) him since he (to leave) our flat.




14.You ever (to meet) anybody famous?

15.My granny (to live) here since she (to be) a girl.
16.How long they (to be) married?

17.They always (to live) in this street.

18.Nick and Tom (to know) each other since they (to be) at school.

4.3. OneHo4YHbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTeCTAlMH.

4.3.1. IlepedyeHb KOMIETEHIIHI € YKa3aHHEM 3TANOB X ()OPMHPOBAHMS B polecce

OCBOCHHUSI 00pa30BaTe/IbHON NPOrpaMMbI.

KOMIeTeHIMI HA Pa3JIMYHbIX 3Tanax ux OpMUPOBAHUSA

Iloka3aresm M KpUTEPHMH OLECHMBAHMA

Kon HaumenoBanue Kon HaumeHnoBanue 3Tana
KOMIIEeTCHIIUH KOMIIEeTEeHIINH 3TAna OCBOCHUSI | OCBOCHHUSI KOMIIETCHIIUH
KOMIIeTEHIIM U
[K-1 CIIOCOOHOCTBIO YIIPABIIATH IK-1.1 CIOCOOHOCTD YIIPABIISITh
OpraHu3alUsIMH, rpymnnamu (KOMaHJaMH)
NOJIpa3/IeICHUSIMH, COTPY/IHUKOB B

CCTAMU

rpynmnaMu (KOMaHIaMH )
COTPY/IHUKOB, TPOCKTAMH U

npodeccruoHaNIbHOM
e TeTbHOCTH

JTan 0CBOeHHUSA
KOMIIeTeHI MU

IToxa3zareanb OLlEHUBAHUA

Kpurepuii onenuBanus

[IK-1.1 cnocoGHOCTH
YIOPaBISATH TPYIIIAMU
(xoMaHaMU)
COTPY/IHUKOB B
npodeccuoHaNbHOM
JeSITeNbHOCTH

Hcnonb3yer HOpMAaTUBHO-
IIPaBOBBIE aKThI B CBOECH
npodeccuoHaNbHOM
JESTeNbHOCTH

AHanu3upyeT coluaibHO-
HKOHOMHUYECKHE POOIeMBbl U
MPOIIECCHl B OpraHU3aluu
Pa3zpabarsiBaeT
OpTaHU3aI[MOHHO-
ylpaBJIeHYeCKHE U
HSKOHOMHUYECKUE PEIICHUS
Hcnonb3yet npuemsl

3¢ (HEKTUBHON MEKITHYHOCTHON
KOMMYHUKAIIH B
npodeccruoHaNbHON cdepe
Opranusyet paboTy TpyIOBOTO
KOJUIEKTHBA C YIETOM
COLIMAJIbHO-TICUXOIOTNYECKUX
0COOEHHOCTEN paOOTHUKOB

['paMOTHO UCTIONB3yeT HOPMATHBHO-
NPaBOBBIC AKTHI B CBOCH
pohecCHOHATBHON IeATeTbHOCTH
CaMOCTOSITETbHO aHATM3UPYET
COIMATIbHO-9KOHOMHYECKHE
po0JIeMBI U TIPOIIECCHI B
OpraHH3aluH

JleMoHCTpUpYET CIOCOOHOCTH
pa3pabaTbiBaTh OpraHU3aIllMOHHO-
yIpaBICHYECKHE U SIKOHOMHUYECKUE
peuieHus

['paMOTHO UCTIONIB3YET PUEMBI

3¢ HEKTUBHON MEKITUIHOCTHOU
KOMMYHUKAIHH B
npodeccuoHanbHOU cdepe
CaMOCTOSITEeIPHO OpPTaHU3YeT
paboTy TPYIOBOTO KOJUIEKTHBA C
YYETOM €T0 0COOECHHOCTEH

4.3.2 TunoBble OLIEHOYHBIE CPEACTBA

Tumnossie KOHTPOJIBHBIC 3adaHWsl WJIW HWHBIC MaTcpualibl
HCO6XOI[I/IMBIG 11 OOCHKHU 3HaHPII>'I,

MaTepuabl),

(TUIIOBBIE  OLIEHOYHBIE

YMEHH, HABBIKOB U (WJIM) OMbITa

NEeSTeNIbHOCTH, XapaKTepu3yromux 3tanbl Gopmuposanus komrereHiuil (I1IK-1.1) B mpouecce




OCBOEHHsI 00pa30BaTEIHLHON MPOTPAMMBI.

Bonpocsl k 3xk3ameny no aucuumiaude b1.B.11 «KAHrimiicknii si3pIK B IPOQUIbHOI

AeATETbHOCTHY

. What is the main concept underlying business communication?

. What are your job responsibilities?

. What is your number one priority?

. What are time wasting activities in your work?

. How do you usually spend your free time?

. How do you combine work and studies?

. What means of transport do you know? Which is your favorite one?

. What places of interest would you recommend to see in Moscow?

9. What places of interest would you like to see in London?

10.What do you have to do to check in?

11.What services do big hotels offer?

12.What would an ‘ideal meal’ for you be like?

13.What would you recommend your friend to do if he is constantly coughing and sneezing?

14.Why are so many people concerned about environmental issues?

15.How do companies respond to environmental issues and problems?

16.What are the alternatives to using fossil fuel?

17.Do you think companies should be sued for the damage to the environment?

18.What can companies do to repair the ecological damage?

19.Do you think environmental consciousness can be nurtured in manufacturers?

20.How can your business take part in solving environmental problems?

21.What alternative sources of energy do you know?

22.What is managerial ethics?

23.What is unethical management based on?

24.What are the main principles of ethical management?

25.What is the typical structure of a company like?

26.What is your round of duties in your office?

27.What is meant by the ‘top management’?

28.What are the most vulnerable groups of population in any society?

29.What are the most widespread young people's addictions?

30.What do you personally recommend to do to distract young people from their antisocial

pastimes?

31.What changes does information technology cause?

32.What is an information system?

33.What are computer-based information systems?

34.What kind of information do they produce?

35.What are the main managerial needs for information?

36.How are managerial needs for information satisfied?

37.What are the main types of information systems?

38.What is the logical office? What made it possible?

39.What are the potential organizational risks?

40.How do companies protect themselves from security breaches?

41.How can companies avoid computer viruses?

42.What new opportunities do you think foreign languages can open for cooperation

between cultures?

43.Why are foreign languages so important for managers?

44.What are the main situations where managers use foreign languages?

45.What is a computer?

46.What are the major types of computers?

03N N KW



What are their main functions?

47.Why has English become the ‘lingua franco’?

48.Why people of business all over the world try to master the English language?
49.What do you know about the UK and its economy?

50.What can you do if you fail to get the person you need on the ‘phone?

51.How can you make a business appointment?

52.What are the main rules of business etiquette?

53.How should people behave during a job interview?

54.What is the motivating force in choosing a job?

55.What are the main stages in the process of getting a job?

56.What are the main kinds of shops?

57.What do customers usually look for? Good quality of products? Reasonable
prices?

58.What can managers do to attract more customers to their shop and increase their
store traffic?

59.Do you agree with the saying that the customer is always right?

60.What are the main customer rights?

61.Why is it so important to know customer rights?

62.Have you ever complained about imperfect goods or services? Did you succeed?
63.What do you understand by "merchantable quality"?

64.Can you demand a repair or a replacement if the goods broke down through no
fault of yours?

65.Is it reasonable to expect a complete refund if the product worked perfectly for a
while?

66.What is entrepreneurship?

67.What is intrapreneurship?

68.How do intrapreneurs affect the profitability of organizations?

69.What are the means of signalling the importance of innovations in a company?
70.What does the term "mass media" denote?

71.What audiences does mass media target?

72.What scientific advances made mass media possible?

73.What are the purposes of mass media?

74.What is the most reliable source of information now?

75.What are the most popular finance-oriented newspapers now?

HIxajna oueHUBaHUA

IHlkana 1. Ouenka c)OpMUPOBAHHOCTH OTIAEJIbHBIX 3JIEMEHTOB KOMIIETECHIIHI

O0603Ha4YCHHS D opMyJIHPOBKA TPeOOBAHUI
TTudp K cTeneHdu cGopMHPOBAHHOCTH KOMIIETEHIIUMN
Onenka
) 3HATEL YMmerhb Biaagernb
1 HeynosnerBop OtcyrcTBUHE OTCcyTCTBHE YMEHUI OTCcyTCTBUE HABBIKOB
HUTEIBHO 3HAHUU
2 HeynosnerBop | ®@parmentapubie | YacTHUYHO OCBOEHHOE dparmeHTapHoe
WUTEITBHO 3HaHUS yMEHUE MIPUMEHEHNE
3 VYnoBneTBopUT O6mue, HO HE B nenom ycnemnoe, Ho | B nenom ycnemHsoe,
€JIbHO CTPYKTYpPUPOBaHH HE CUCTEMATHYECKHU HO HE
bI€ 3HAHUSA OCYILECTBIIIEMOE CHUCTEMaTHYECKOE
yMEHUE MIPUMEHEHNE
4 Xopo1io CdopmupoBannsl | B nienom ycnemsoe, Ho | B 1ienom ycnenisoe,




€, HO
coJeprKaIiue
OTACJIBbHBIC
po0ebl 3HAHUS

coJieprKaIue
OTJIeTIbHBIC TPOOEITBI
yMEHUE

HO cojieprKaiiee
OTJIEbHBIC TPOOEITBI
HpI/IMeHCHI/Ie HaBBIKOB

OT1TInaHO

CdopmupoBaHHbI

CUCTEMATHUYCCKHUEC
3HaHUA

VYceneunoe n
CUCTEMATUYECKOE
HpI/IMeHeHI/Ie HaBBbIKOB

CdopmupoBannoe
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IHlIkana 2. KomnjekcHasi onieHKa c(popMrupoOBAHHOCTH 3HAHUI, YMEHHH U BJIaJeHUM

0O0603HaYeHus

Hucpp

OueHka

dopmyaupoBKa TPeOOBAHMIA
K cTeneHu cOpMHPOBAHHOCTH KOMIIETEHIIUMN

1

HeynosnersopurenbHO

He mMeer HEOoOXOMMMBIX TPEICTABICHUI O MPOBEPSIEMOM
Marepuae

2

VY II0BIETBOPUTEIIBHO
17001
HEYJIOBJIETBOPUTEIILHO
(no yemompenuro
npenodasameis)

3HaTh HA YpPOBHE OPHEHTHPOBAHMS, TIPEIACTaBICHUI.
CyOBeKT yueHHs 3HaeT OCHOBHbIE MPU3HAKU MIIU TEPMUHBI
M3y4aeMoro 3JIeMEHTa COACpKaHUS, UX OTHECEHHOCTb K
onpeeNIeHHONW HayKe, OTpaciu Wik 00beKTaM, y3HAeT UX B
TEKCTaX, M300paKCHUAX WM CXeMaX M 3HAeT, K KaKuM
HCTOYHHUKAM HY>KHO oOpaiaTtbcest 1715 6osee JeTalbHOTO ero
YCBOEHUS

yI[OBJ'IeTB OPHUTECIIBLHO

3HaTh W yMETh Ha PenpoayKTHBHOM ypoBHE. CyObeKT
YUYEHHUS  3HAET  M3YUCHHBIA  DJIEMEHT  COJIEP:KaHMS
PEIPOAYKTUBHO:  MPOM3BOJIBHO  BOCIPOM3BOAUT  CBOM
3HaHUS YCTHO, IHUCBMEHHO WJIM B JEMOHCTPUPYEMBIX
NEUCTBUIX

Xopormo

3HaTh, YMETh, BIAJICTh HA AHAJTUTHYECKOM YpOBHE. 3Has
Ha PENpPOAYKTHBHOM YpPOBHE, YKa3bIBaTh Ha 0COOCHHOCTH U
B3aUMOCBA3HU HU3YUYCHHBIX O6’b€KTOB, Ha HMX AO0CTOHHCTBA,
OTPAaHWYCHUS, UCTOPUIO U TIEPCHEKTHBHI PAa3BUTHS U
0COOEHHOCTH JIJIsl pa3HBIX OOBEKTOB YCBOCHUS

OTIn4HO

3HaTh, yMeTh, BJIaJeTh HAa CHCTEMHOM ypoBHE. CyOBeKkT
YU€HHUS 3HAaeT U3yYCHHBIN 3JIEMEHT COJEP’KaHUsl CUCTEMHO,
IIPOM3BOJIBHO U JI0KA3aTEJIbHO BOCIIPOM3BOANUT CBOU 3HAHMS
YCTHO, NMHUCBMEHHO WM B JAEMOHCTPUPYEMBIX AECUCTBHUSX,
YUNTBIBasl U YKa3bIBasi CBSI3U U 3aBUCUMOCTH MEXIY ITHM
AJIEMEHTOM W JIPYTUMU DJIEMEHTaMHU COJCpPKAHUS YIeOHOH
JUCLUIUIMHBIL, €r0 3HAYUMOCTh B COJEpXKaHUM Yy4eOHOMH
JCIUIIMHBI

4.4. Metoguveckne MaTepuaJibl
MeToanueckne MaTepHalibl, ONMPEASIISIONINe MPOIEAYPhl OICHUBAHMS 3HAHWUN, YMCHHIA,
HABBIKOB U (WJIM) OMBITA JEATEIBHOCTH, XapaKTePU3YIOMUX dTan (OPMUPOBAHUS KOMIETCHIINH
IK-1.1.
Kputepuu onieHk# pe3ynbTaToB TEKYIIETO KOHTPOJS YCIeBAeMOCTH (B CyMME MaKCUMYM
60 6amoB):
Kputepun oneHku padoT, BHIMOTHAEMBIX HA CEMHHAPCKUX M MPAKTUYECKUX 3AHSATUSIX —
MaKCHMaJIbHAas OIlEHKA 3a KaKmoe 3aganue — 10 0aios.
[IpouieHT nekuWii W CEMUHAPCKHUX 3aHSATUH, MOCEHICHHBIX CTyaeHToM (OoHyc 3a
noceraeMocts 6osee 90%) — 5 Ganos.
Pabota Ha cemMrHapcKOM 3aHATUU (ydacTue B OOCYKJIEHHWU BOIPOCOB paccMaTpHBaeMOMn
TeMbl) - 1 6aJy1 3a MOJIHOCTBIO PACKPBITHIN BOMPOC.




BrimonHenne WHIWBUAYaTbHBIX 3aJaHMii: Oaibl BBICTABISIOTCS HMCXOIS M3 KadyecTBa
BBITIOJIHEHUSI 3aJJaHUH — MakCUMasibHasi cymMmma 0amioB — 10.

bannel mo Tekymel paboTe MOBOAATCS A0 OOy4arolmUuXCs B Hayale M3y4eHUS
JUCITUTITUHBI.

HroroBas cymma OaiioB MO MPOMEXKYTOYHOW aTTECTAllMU CTYJACHTOB CKIIAIBIBACTCS W3
CyMMBI 0ajuIiOB, TMOJYYEHHBIX HMH IO pe3yJabTaTaM TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M
KOITMYECTBA OAJIJIOB 1O MPOMEKYTOYHOM aTTeCTaINH.

S. Merognyeckue yKazaHusi i 00y4al0IMXCs 110 OCBOCHUIO THCHUIIINHBI
OOydeHrne 1O JAUCHUIUIMHE «AHMIMHCKUHA S3bIK B NPOQMIBHOM J1€ATEIbHOCTU»
IIPEIIOIAraeT U3ydyeHUe Kypca Ha ayIUTOPHBIX NMPAKTUYECKUX 3aHATHSAX U CAMOCTOSITEIbHYIO
paboty cryaeHToB. [IpakTuyeckue 3aHSITHS MPOBOIATCS B pa3iMUHBIX (opMax A BHISBICHUS
IIOJlyYEHHBIX 3HAHWH, YMEHMH, HABBIKOB M KOMIIETECHIIMM C IPOBEACHUEM KOHTPOJIBHBIX
MEpONPHUATHH.
Ilo020mo6eKa K npakmuyeckum 3auaAmuam eKuoyaem 6 cebs:
— BHHUMATEJIbHOE IPOYTEHUE MaTepHala, OTHOCAIIETOCA K JAHHOMY AayJUTOPHOMY
3aHATHIO, O3HAKOMJICHHE C Y4eOHBIM MAaTEpUAJIOM 0 YUeOHUKY M yUE€OHBIM TOCOOMSIM;
— OCBOEHHE MaTepHaJIOB, pa3MELIEHHBIX HA PEKOMEHI0BaHHBIX MIHTEpHET-CcaliTax;

— (ukcanuio BHUIMaHUS HA OCHOBHBIX TEPMUHAX;
— TPOSICHEHHE OTBETOB HAa KOHTPOJIGHBIE BOTIPOCHI 10 CEMUHAPCKUM 3aHITHSM;
— MHCIOJb30BaHUE B KayeCTBE OPUEHTHpA B OpraHM3aluu oOydeHus paboueil mporpaMMel

JTUCLUTUIAHBL.

CooTBeTCTBYIOIMM 00pa30M OpPraHM30BaHHAs M CHUCTEMAaTHUYeCKash CaMOCTOSTeNbHast
pabota — 00s3aTeIbHOE YCIOBUE YCTIEITHOCTH OOYUCHHS.

CamocrosTenbHas paboTa CTYIEHTOB B Kypce 0Oy4eHHMs J1eJIOBOMY HHOCTPAHHOMY SI3bIKY
nposiBIsieTcs B popmax:

a) caMocCTosTeNbHAas paboTa BO BHEAyOUTOpPHOE BpeMs (0TpaboTka pa3HOOOpPa3HBIX
SI3BIKOBBIX SIBJICHUH, TPEHHUPOBKA MPOM3HOCUTEIIBHBIX HABBIKOB, BBIIIOJHEHHUE JIOMALTHHUX
3aJjaHui, paboTa co cioBapeM, paboTa ¢ TEKCTOM, padoTa ¢ ayauo- U BUJeoMaTepuaiaMu 1 T.1.);

0) BBINOJIHEHWE TBOPYCCKUX 3aJaHUM, HANMpUMEp, HamuMcaHue pedepaTtoB M dcce Ha
3aJJaHHYI0 TeMY, IIOArOTOBKA K BBICTYIUICHUSIM NP IPOBEICHUH KPYIJIBIX CTOJIOB, KOH(epeHuui
T

B) caMOCTOsTEIbHAsA paboTa Mo/ PyKOBOJCTBOM IIPENoaBaTes.

OTpaboTKa HaBBIKOB MPOU3HOIICHUS

[TpuoOperenne M mnojzepkaHUEe Ha JOJDKHOM YPOBHE IPOU3HOCHUTEIbHBIX HaBBIKOB
TpeOyeT 3HAYMTENBHBIX YCHJIHMHA CO CTOPOHBI cTyaeHToB. Hambonee >dpdexTuBHBIM criocobom
OTpabOTKM HPOM3HOLIEHUs SBISIIOTCA padoTa ¢ ayauo3amucsiMu (JloMa WM Ha Kadeape BO
BHEAYJUTOPHOE BpEMsi), a TaKKe €KEIHEBHAas TPEHHUPOBKA B UYTCHHHM Y4YEOHBIX TEKCTOB,
pa3ydMBaHue 1MaJIO0roB, CKOPOrOBOPOK U T.[.

1. OTBETHTH Ha BOMPOCHI, CICTYIONINE 32 TEKCTOM;

2. HECKOJIBKO Pa3 OTYUTATh TEKCT BCIYX;

3. COCTaBUTH IUIaH TEKCTA, PEIBAPUTEIILHO BBIICIHUB KITIOUYEBBIE CIIOBA;

4. NOArOTOBUTH MEPECKa3 COAEPKaHMsI TPOYUTAHHOTO.

PaboTa ¢ HOBBIM JIEKCHYECKUM MaTepUaIOM

Bce BblieneHHblE B YypOKE CJIOBa M CIOBOCOYETAHUS IpEIHA3HAYEeHbl U1 aKTHBHOTO
YCBOGHUS CTYACHTOM U JOJDKHBI ObITh BHECEHBI B ClIOBaph. He pekoMeH1yeTcst y4UTh OTACIbHbIE
ciioBa cnuckoM. lopa3no Oonee 3(GGEKTHMBHO 3ayduBaTh IieJble IPEAJIOKEHUS, B KOTOPBIX
BCTPEYAETCS HOBasl JICKCHKA.

CamocrosTtenbHas paboTa ¢ TEKCTOM M HOBOM JIEKCUKOW TpeOyeT OT CTy[eHTa 3HaHUs
(oHeTHUeCKUX 3HAKOB ((POHETHUECKON TPAHCKPHUIIIMMN), YTO TAK)KE TOHAJTO0OUTCS TPU BEICHUH
cJIoBapsl.

[ToMrMoO omuMcaHHOH BbINIE METOAMKH PabOTHI C JIEKCHKOH, IepeBoja M OOCYXKIEHUs



TEKCTOB CTY/AEHTY NPEIACTOMT OCBOUTh TaKHW€ METOAbl pPabOThl C HAy4YHBIM TEKCTOM, Kak
aHHoTupoBaHue u pedepupoBanue. Ilog pedepaTom mnoHHMMaeTCs TEKCT, MOCTPOCHHBIM Ha
OCHOBE CMBICIIOBOM KOMIIPECCHM TEKCTAa-OpPUTMHANIA U MEPEAAIOINN €r0 INIABHOE COJAECpKaHUE.
[Ipuuem pedepupoBanue MOXKET ObITH BBHIMOJIHEHO KaK Ha S3bIKE OPUTMHANA, TaK U Ha SI3bIKE
IIepEeBOAA.

B omnmune ot pedepara aHHOTaLUs MPENCTaBISIET COO0M KpaTKoe M3JI0KEHUE TIIaBHOTO
COZIEp’KaHUsl TEKCTa OpPUTHHAJNA M MEpelacT B HECKONbKHUX MPEIOKEeHUAX (4-6 MpemioskeHui)
MIpeJICTaBICHNE O TEMaTHKe JTaHHOTO TEKCTA.

[IporpamMmoii ipegycMaTprBaeTCsl BBIMOIHEHNS CIEIYIOIINX BUIOB 3alaHUM!

- TeKyIas padoTa ¢ yaeOHBIM MaTepHUaJIOM;

- mouck (moabop) U 0030p JUTEpaTyphl U SIEKTPOHHBIX MCTOYHUKOB MH(POPMAIUH IO
WHIWBUIYAIBHO 3aIaHHON TTpo0JIeMe Kypcea;

- U3y4eHHe MaTepHala, BHIHECEHHOTO Ha CaMOCTOSITEIbHYIO TPOPaboTKYy;

- JoMalllHee 3aJaHue WM JOMAlIHsSsl KOHTPOJIbHAs paboTa, MpeaycMaTpUBaIOLIUe
BBINOJIHEHHE YIIPAKHEHHUH U T. . ¥ BbIIaBaeMble JINOO Ha KaXIOM MPAKTUYECKOM 3aHATUH, JTHO0
OJTHOBPEMEHHO KO BCEM MPAKTUUYECKUM 3aHATHUAM 110 TEME UJIU pa3Jieny AUCHUILINHBL;

- peryisipHasi IOATOTOBKA K MPAKTUYECKUM 3aHATHUSAM;

- MPaKkTUKyM IO Yy4eOHOM IUCHMIUIMHE C HWCIOJIB30BAaHUEM TEXHMUYECKHX CPEICTB
o0y4eHus;

- TIOJITOTOBKA K KOHTPOJIBHOU padoTe;

- IOATOTOBKA K 3K3aMEHY;

- ydacTve B Hay4YHbIX KOH(PEPEHIUAX U CEMUHApPaX.

dopMa M BpeMsl OTYETHOCTH BBIMOJIHEHHS CaMOCTOATENbHOM paboThl — ydacTHe B
MPAKTUYECKUX 3aHATHUSX, claya BBHIMOJIHEHHOTO 3aJjaHHsl Ha MPOBEPKY MPEnojaBaTesio WU
IIPOBEpPKA 3a/JaHus MPENoJaBaTelIeM B XOJE 3aHATHUs, Y4acTHE€ B HAy4YHBIX CTYACHYECKHX
KOH(epeHIUAX U T.1.

Bunasl camocTosATebHOM BHEAYTUTOPHONW pabOThI BKIIIOYAIOT CAMOCTOSATENIEHOE U3yUeHHE
pas3zenoB Kypca, MOBTOPEHHE MaTepHajia yieOHUKOB M MOCOOMI, MOATOTOBKA K MPAKTUYECKUM
3aHATHUSM, BBIMOJIHEHHE JOMAIHUX 3aJaHHi, TMepeBoJ] Y4eOHBIX TEKCTOB, MPOCIYIIMBAHUE
aynuo3anuceid, paboTa ¢ HOBBIMH CIIOBaMH U T.I1.

Texkymuii KOHTPOJb 3HAHUM CTYIEHTOB IO TUCHMIUIMHE SBISETCS 00A3aTeNbHBIM U
MPOBOAMUTCS B COOTBETCTBUU C YcraBoM Akaaemun u [lonokeHnem O TEKylleW arrecTanuu
CTYZIEHTOB 110 nporpammam BO.

Texymuii KOHTPOJIb 3HAHUHN MPOBOAUTCS B (hOpME OMPOCa U KOHTPOJIbHBIX MEPONIPUATUI
(yqacte B OOCYXXIECHUM KEHMCOB) IO OLEHMBAHUIO (DAKTHUECKUX pE3YIbTaTOB OOYy4CHHS
CTY/IEHTOB U OCYIIECTBIISIETCS BEAYIIUM MPENOJaBaTEIeM.

OOBeKTaMy OLIEHUBAHUS BBICTYIIAIOT:

- ydeOHasi AUCUUIUIMHA (AKTUBHOCTh HA 3aHATHUSX, CBOEBPEMEHHOCTH BBINOJIHEHMS
pa3IM4YHBIX BMJIOB 3aJaHUM, MOCEIAEMOCTh BCEX BMJOB 3aHATUH 11O
aTTeCTyeMOU JAUCIUIUINHE);

—  CTEIIeHb YCBOCHHUS TEOPETUYECKUX 3HAHUM;

- YPOBEHb OBJIAJEHUS IPAKTUYECKUMH YMEHMSIMHM M HaBbIKAMH II0 BCEM BHJaM
yueOHOI paboThl;

- pe3yNnbTaThl CAMOCTOATEILHOU PaOOTHI.

AKTHBHOCTb CTYJICHTAa Ha 3aHATHSAX OLIEHWBAETCS IO €0 BBICTYIUIEHHSM IO BOIPOCAM
MIPAKTUYECKHUX 3aHATUH, HA TUCKYCCUAX, KeiC-MeTojaX, Y4acTHIO B POJIEBBIX U JIEJIOBBIX UIPaX.

OneHuBaHNe CTyIE€HTa Ha 3aHATUAX OCYLIECTBISETCS C HCIHOJIb30BaHUEM OalljIbHO-
pPEUTHHIOBOM cHUCTEMBI B COOTBETCTBHM C [lonokeHueM o OayuIbHO-pEHTHHIOBOW CHCTEMBbI
OLIEHKM 3HaHM oOyuarommxcs Ha (akynbreTe «Bbicmias 1Koga KOPHOPATUBHOIO YIPABICHUS
PAHXuI'C. OcHoBo#t myis ompeneseHusi OICHKU CIYXUT YpPOBEHb YCBOCHHUSI CTYICHTaMH
Marepuaia, IpeayCMOTPEHHOIO TaHHON pabodeit MporpaMMoi.



IToxa3areji, KpUTEPUH U OLCHUBAHUSA 3HAHUN M KOMIIETCHIMI Ha 3a4eTe

YpoBeHb Kputepun banabl

BRICOKHIT CTyneHT MoKa3pIBaeT OTIIMYHBIC 3HAHMS H3YIEHHOTO y4eOHOTO MaTepraa, 41-50
CaMOCTOSITEIBHO, JIOTHYHO U MOCJIE0BATENFHO U3J1aracT U HHTEPIPETUPYET
MaTepHalibl yaeOHOTO Kypca; TIOTHOCTHIO PACKPBIBACT CMBICI
TpeAIaraeMoro BoIpoca; BiIajeeT OCHOBHBIMY TEPMUHAMHY U MTOHITHSIMHI
M3YYEHHOTO Kypca; MOKa3bIBaeT YMEHHUE TIEPEIIOKUTHh TEOPETHUSCKUE
3HAHUs HA MPENOIaraeMbli MPaKTHICCKUI OMBIT

XQpOIHI/[ﬁ CTyJeHT MoKa3bIBaeT XOPOIIe 3HAHUS H3YYEHHOTO Y4eOHOTO MaTepuaa; 31-40
CaMOCTOSATENBHO, IOTUYHO U MOCIEA0BATENbHO H3JIATaeT U HHTEPIIPETUPYET | D1-3()
MaTepHalibl yueOHOTO Kypca; TIOUTH MOJTHOCTBIO PACKPBIBAET CMBICI
TIpeAIaraeéMoro BOIpoca; BiIaeeT OCHOBHBIMY TEPMUHAMHY U MOHITHSIMHI
HU3YYEHHOTO Kypca; B OCHOBHOM ITOKa3bIBACT YMEHHE MEPEIOXKUTH
TeOpeTI/IIJCCKI/IC 3HAHUS HA npeanonaraeMmﬁ l'[paKTI/ILIeCKI/Iﬁ OIIBIT

Cpennuii CTyzeHT MoKa3pIBaeT He OY€Hb XOPOIIHe 3HAHUS H3y4EeHHOTO yueOHOTO 11-20
MaTepuana; ciabo u3araeT ¥ HHTEPIpPETUPYET MaTepUaibl y4eOHOTO
Kypca; KpaTKo pacKphIBa€T CMBICI TIPEIAraeMOT0 BOMIPOCA; BIAACET
OCHOBHBIMU TEPMHUHAMH U TMIOHATUAMHU U3yYEHHOTO Kypca; IPaKTHIECKH
OTCYTCTBYET YMEHHUE TIEPENOKUTh TEOPETHUECKIE 3HAHUS Ha
MpearnoIaraeMblil MPaKTUYECKUH OIBIT

Husknin [Tpu HanMuMK CEePbE3HBIX YIYIICHUH B MPOIECCEe H3IIOKEHHS y4eOHOTO 10 6amn u
MaTepuana; B Cly4ae OTCYTCTBUS 3HAHWH OCHOBHBIX IMOHSATUH U HIDKE
OTIpEJICIICHNH Kypca WK MPUCYTCTBUU OOJIBIIOTO KOJMYECTBA OMIMOOK IIPH
WHTEPHIpETalii OCHOBHBIX ONPEICIICHNIN; €CIU CTYICHT ITOKa3bIBACT
SHAYUTCJIbHBIC 3aTPYAHCHU S IPU OTBETEC HA MPEAJIOKECHHBIE OCHOBHBIC U
JIOTIOJTHUTEIIBHBIE BOIIPOCHI; IIPH YCIIOBUU OTCYTCTBHS OTBETA HA OCHOBHOM
Y JIOTIOJIHUTENBHBIN BONPOCHI

MakcuManabHOE KOJIMYECTBO OalllioB, KOTOPOE CTYIEHT MOXeT HalOparh B Ipolecce
oOy4yeHusi B pamkax qucuumiuHel — 100 éannos:

Ne | Poccuiickas cucrema Onenka | CrnoBecHas HHTEpHpETAIHs OLIEHOK
/T ECTS ECTS
bannsl
1 3auTeHo 96-100 A Excellent — Bermaromuecs 3HaHUS €
BO3MOKHBIMU HE3HAYUTEIbHBIMU
MOTPEIIHOCTSIMU
2 91-95 B Very Good — 3HaHHUs BBIIIE CPETHETO
YPOBHSI, C HEKOTOPBIMHU OIIMOKaAMH
3 3adTeHo 81-90 C Good — nmpaBUIILHO BBITIOJTHEHHAS
paboTa ¢ HeCKOIILKIMH 3aMETHBIMU
OLIMOKaMH
4 71-80 D Satisfactory — pabora, BbITIOJTHEHHAS
YIOBIETBOPUTENBLHO, C 3aMETHBIMH
HEe0CTaTKaMu
5 3auTeHo 61-70 E Sufficient — 3HaHus, y10BIETBOPSAIOLIME
MUHUMAJIBHBIM KPHTEPHUSIM
6 3auTeHo 61 n P Passed — 3HaHUs, YIOBIETBOPSIONIUE
Oonee OLICHOYHBIM TPeOOBaHUSIM




6. YueOHas 1uTepaTtypa u pecypchbl HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHHOM CeTH
"UnTepHeT", yueOHO-MeTOANYECKOE 00ecrieueHHe CAMOCTOATEILHOI padoThI
o0y4yaronuxcsi Mo AMCHMILIMHE

6.1. OcHoBHas1 JIMTEpaTypa
1. TlamkoBa, MW.IO. AHDmMHCKUI S3bIK I MEHEKEPOB:  MpodeCcCHOHATbHbBIE
KOMMYHUKATHBHbIE KOMIIETEHLIMU [DIEKTpOHHBIM pecypc]: ydeOHO-METoandecKoe
nocobue / M.:. MI'MMO (MockoBckuii opaena TpymoBoro KpachHoro 3nameHu
roCyapCTBEHHBIN UHCTUTYT MEXKYHAPOAHBIX OTHOILIEHUH), 2012
http://e.lanbook.com/books/element.php?pll 1d=46299
2. HoBocénoB M.H. Anrnuiickuii s36Ik B npouibHON aesrenbHOcTH. [lepmb: Tlepmckmii
roCy/IapCTBEHHBIN I'YMaHUTAPHO-NIEAArOTNYECKUI YHUBEPCUTET, 2014
http://www.iprbookshop.ru/32034.html
3. benpunxkas JI.B., Bacunesckas JI.W., bopucenko JI.JI. AHrmiickuii s3Ik B MPOGUITBHOM
nesitenbHocTH  =English  for Business Studies Munck: Terpa Cuctemc, 2014
http://www.iprbookshop.ru/28071.html

6.2. /lonoiHMTEILHAS JIMTEPAaTypa.
8.2 lononHuTenbHas nutepartypa

1. CnenoBuu B.C. AHrmiickuil s3plk B mnpoduiabHON aestenbHocTH Business English
Munck: Terpa Cuctemc, 2012 http://www.iprbookshop.ru/28070.html

2. Epwmomnaesa JI.JI. Fundamentals of Management. OcHOBBI MeHEDKMEHTA: y4eb. mocodue.
— 3-e u3a., crepeotunt. — @maunrta: MIICH, 2009. http://www.iprbookshop.ru/4717.html

3. David Cotton. Market Leader (Intermediate). Longman, 2012.-
http://www.iprbookshop.ru/6472 . html

6.5. UnTepHeT-pecypcesbl
http://doingbusiness.org
http://money.cnn.com
www.investmentmap.org/
www.businessmonitor.com
www.market-leader.net

A S

7. MatepuaJIbHO-TeXHHYecKasi 0a3a, MHPOPMaIlHOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
olecrieyeHre M HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlist mpoBeneHus 3aHATHN 10 AMCIUIUIMHE HEOOXOIMMO CIENYIoIIee MaTepHallbHO-
TEXHUYECKOoe obecrieueHue: ydyeOHble ayUTOPUM JUIS MPOBEACHUS 3aHATHH JIEKIIMOHHOTO M
CEMHHAPCKOT0 THIIA, TPYMIIOBBIX M WHAWBUIYAIBHBIX KOHCYJBTAIIMH, TEKYIIETO KOHTPOJS |
IIPOMEKYTOYHOH aTTecTaluu, Uil CAMOCTOSATENIbHON pabOThI: YNTAJIbHBIE 3216l OUOIMOTEKH.

[Tporpammuoe oGecneuenue: MS Office Professional Plus 2016, mnporpamma
«Antiplagiat.ru».

WNudpopmarnmonnsie crpaBouyHble cucteMbl: Hayunas OubOmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas JIEKTPOHHAS 6ubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HauuonansHast snextponHas O6ubmmorexka. URL: www.nns.ru;
Poccuiickast rocynmapcrBenHas Oubmmoteka. URL: www.rslru; Poccuiickas HaiuoHalbHast
oumbmuoreka. URL: www.nnirru;  Onektponnas  OuOimmotexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHo-OMONMMOTEeuUHass cucrtema WsnarensctBa «Jlawp». URL:
http://e.]lanbook.com; DnexTpoHHO-6uGMMOTeuHas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/.


http://www.iprbookshop.ru/28070.html




	Освоение данной дисциплины необходимо для приобретения знаний, умений и формирования компетенций в сфере научной и профессиональной деятельности для получения степени «магистра».
	3. Содержание и структура дисциплины
	Формы текущего контроля успеваемости: опрос (О), тестирование (Т), эссе (Э), диспут (Д) и др.
	Содержание дисциплины
	Тема 1. Management’s Role
	Определение менеджмента, Функции менеджера среднего звена и высшего уровня. Навыки и умения менеджера. Стили управления. Международный менеджмент. Тайм-менеджмент. Работа с вокабуляром по теме. Дискуссия по теме. Анализ текста по теме. Аудирование по теме. Развитие коммуникативных навыков. Деловая игра.
	Case Study: “Right man for the job”.
	Тема 2. Building a Team
	Способы построения команды и развитие командного духа.
	Работа с вокабуляром по теме.
	Дискуссия по теме.
	Анализ текста по теме.
	Аудирование по теме.
	Развитие коммуникативных навыков.
	Деловая игра.
	Case study: “The new boss”.
	Тема 3. Motivation Theories
	Анализ современных теорий мотивации.
	Работа с вокабуляром по теме.
	Дискуссия по теме.
	Анализ текста по теме.
	Аудирование по теме.
	Развитие коммуникативных навыков.
	Деловая игра.
	Case study: “ The Assessment Center”
	Тема 4. Decision-Making.
	Анализ принятия решений в рутинных и критических ситуациях. Оценка рисков.
	Работа с вокабуляром по теме.
	Дискуссия по теме.
	Анализ текста по теме.
	Аудирование по теме.
	Развитие коммуникативных навыков.
	Деловая игра
	Case study “Executive Relocation”.
	Тема 5. Leadership
	Анализ качеств, присущих лидеру.
	Работа с вокабуляром по теме.
	Дискуссия по теме.
	Анализ текста по теме.
	Аудирование по теме.
	Развитие коммуникативных навыков.
	Case study: “The big deal”
	Тема 6. Conflict
	Способы выхода из конфликтных ситуаций.
	Работа с вокабуляром по теме.
	Дискуссия по теме.
	Анализ текста по теме.
	Аудирование по теме.
	Развитие коммуникативных навыков.
	Case Study
	Тема 7. Management in Multinationals
	Особенности управления в крупных международных компаниях. Проблемы глобализации.
	Работа с вокабуляром по теме.
	Дискуссия по теме.
	Анализ текста по теме.
	Аудирование по теме.
	Развитие коммуникативных навыков.
	Case Study
	6. Учебная литература и ресурсы информационно-телекоммуникационной сети "Интернет", учебно-методическое обеспечение самостоятельной работы обучающихся по дисциплине
	6.1. Основная литература
	6.5. Интернет-ресурсы



