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1. Ilepeyenb MJIaHMPyeMbIX pe3yJIbTATOB 00yUeHHsl 0 TUCHUILINHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pPa30BaTeIbHON NMPOrpaMMbl

1.1. [Juciurumna «MapKEeTHHTOBOE YIPABICHHE» OOECIEUYMBACT OBIAJCHHUE CICIYIOIIMMHU
KOMITETCHIIMSIMHU C YYETOM JTara.

Kon HanmenoBanmne Kox sTama ocBoenus | HaumenoBanue JTara

KOMIIETEHIIUN | KOMIIETEHIINH KOMIIETEHIIUH OCBOEHHS KOMIIETEHIINHU

[IK OC-12 CrocoOHOCTB [IK OC-12.1 CnocoOHOCTB OLICHUBATh
OLIEHHBATh MOJIOKEHHUE OpTraHMu3aliy Ha
KOHKYPEHTHYIO Cpelly U pPBIHKE, HCIOJIb3YS METOIbI
pa3pabaTsiBaTh KOHKYPEHTHOT'O aHaJu3a
MapKETHHTOBYIO
CTpPATETHuIo
NPEANPHUATHS

1.2. B PE3YyJIbTATC OCBOCHN S NUCHUIUINHBI Y CTYACHTOB NOJIPKHBI OBITh C(I)OpMHpOBaHBI:

OT®/Td/tpynoseie | Kox JTana PesynbraTel 00y4eHus
WIH OCBOEGHUS
MpoPEeCCUOHANIbHBIC | KOMIIETEHIIUU
IEUCTBUSA
[1C-08.018 [IK OC-12.1 Ha ypOBHE 3HAHUN: TEOPETHUYECKHE ACIIEKTbI
[1C-40.033 OpraHu3al, IPaBOBbIE OCHOBBI MApPKETHHIOBOM

JEATEIbHOCTM W YIPaBICHUS MapKETUHIOBOU
JEATEIbHOCTHIO KOMIIAHUH

Ha ypOBHE yMeHHUH: ompenenser 3h(HEeKTUBHOCTh
MapKETHUHTOBBIX IPOEKTOB; PYKOBOJIUTH MPOLIECCOM
KOMMYHHUKAIIMOHHOTO TUIAHUPOBAHUS

Ha  YpPOBHE  HAaBBIKOB:  CIIOCOOHOCTBIO K
MOJJIEPKAHUIO0 OPTraHU3allUK B aKTyaJbHOM BUJAE U
PYKOBOAUTH  OCYIIECTBJIEHHUEM  MapKETUHTOBBIX
KOMMYHHKAIIMOHHBIX MTPOEKTOB

2. O0beM THCHUILTUHBI B 324eTHBIX eIMHHUIAX € YKAa3aHHEM KOJIHYeCTBA aKaJeMHYeCKuX
WIH ACTPOHOMMYECKHUX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYI0 Pa0doTy
00y4YaouuXxcsi U MECTO TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMmbl

0O0BneM TUCHUILINHBI

O0beM THCIHILIMHBI,
Buj y4eOHBIX 3aHATHH yac.

U caMocTosITeIbHAsA padoTa Bcero Cemectp
1

Ouno-3aounasn gpopma odyuenus
KonTakTHas pa6ora 32 32
o0yJaromuxcst ¢
npenoaaBaTesieM, B TOM YHCJIE:
nekuuonHoro tuna (JI) 16 16
nabopaTopHbIe PabOTHI
(mpaxtukymsr) (JIP)

MPAKTHUYECKOTO (CEMHUHAPCKOI0) 16 16
tuna (113)
CamocTosiTeJbHas padoTa 40 40




ooyuaomuxcs (CP)

Ipome:xyTounas dopma | 3auem 3auem
aTTecTamus Jac.

O6u1asi TPyA0eMKOCTD (Yac. / 3.e.) 72/2 72/2

Mecto qucuuninnsl B ctpykrype OII BO

Jucuumnuna b1.B.03 «MapkeTnHroBoe ynpaieHHe» OCBauBaeTcs BO 1 cemecTpe ouHO-
3a049HOM (opMBI OOyUEHHMS, OOIIIas TPYAOEMKOCTh — 2 3a4€THBIC CIMHHUIIBI.

OcBoenne qucuuminHel b1.B.03 «MapkeTuHroBoe yrpaBiieHHE» ONUpPAETCs HAa 3HAHUA,
prOOpETEHHbIE PU U3YUEHUH JAUCLUILINH MTPEbIIYIIEro YpOoBH 00pa3oBaHusl.

3. Conep:kaHue IMCHUILVIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jeiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX UJIH ACTPOHOMHYECKUX YACOB M BH/I0B

Y4eOHBIX 3aHATHI U CTPYKTYPA AMCHMILINHBI

CTpyKTypa I¥CUMNIHHbI

O0beM AMCUMIIMHBI, Yac. ®opma
KonTakTHas padora TeKyLIero
Ne n/m HaumeHoBaHue TeM o0y4arommxcsi ¢ KOHTPOJIsI
(paszmenos) Bcero npenoaaBaTesieM Mo BUAAM CP | ycnesaemocTu™,
y4eOHbIX 3aHATHI NPOMEIKYTOHOU
a | JIP | 3 | KCP arrecranmun
Ouno-3aounan ghopma odyuenusn
CyurHocTtb u
cozepKaHue
Tema 1 P 12 2 2 8
MapKETHUHTOBOTO
YOPABJICHUS
XapakTepucruka
3TaIoB
Tewma 2 16 2 6 8 Ke
MapKETUHTOBOTO
YOPABJICHUS
Yupasnenue Tuaor ¢
Tema 3 | B3aMMOOTHOIICHUSMH 16 4 4 8 N
ayauTOpUen
C KJIIMEHTaMU
TexHonorus
Tema 4 | MapKEeTHMHIOBOTO 14 4 2 8
TJIAHUPOBAHUS
Opranuzanus
Tema 5 | MapKETUHIOBOI 14 4 2 8 Kc
JIeSITENIbHOCTH
[IpomekyTOodHas aTTeCTaITUs 3auet
Bcero: 72 16 16 40
Ipumeuanue:

* - ketic (Kc).
Conep:xxaHue TMCHUILIHHBI

Tema 1. CymHocTb 1 coziepkaHue MapKETUHIOBOTO YIIPABIEHUS.

XapakTeprucTUKa KOHLEMIUH MapKeTHHra: IPOW3BOJICTBEHHAs, TOBapHas, COBITOBasd,
MapKETUHIOBasi KOHUEMIMSI, KOHLIENUS XOJUCTUUECKOTO MApKETHHIA: MAPKETUHT MTAPTHEPCKUX
OTHOLICHWM;  WHTETPUPOBAHHBIM  MAapKETUHI; BHYTPEHHHH  MapKeTHHI;  COLMAJIbHO-
OTBETCTBEHHBII ~ MapKeTUHI.  KIMEHTOOpHEHTMPOBAaHHOCTb —  OCHOBHOM  HCTOYHMK
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KOHKYPEHTOCIIOCOOHOCTH KOMIIAHMM Ha COBPEMEHHOM OJTamne. I[IoHATHS «MapKeTHHIOBOE
YIPaBICHUEY U «YNPABIEHUE MAPKETUHIOM». DTaIlbl MAPKETUHIOBOI'O YIIPABJICHHUS.

Tema 2. XapakrepucTUKa 3TallOB MAPKETUHIOBOI'O YIIPABJICHHUS.

Oranbl mpolecca LeneBoro Mapkerusra. Otan |. JleneHue pblHKa Ha CErMEHTHI.
Kpurepuu, ucmonb3yemblie 17151 CETMEHTAIMH TOTPEOUTENBCKUX U JIETTOBBIX PHIHKOB. ATIpUOpHAs
cermeHTauus. OnucarenbHoe cerMeHTHpoBaHue. CerMeHTHpOBaHHE 110 IMOTPEOUTEILCKUM
npeanoureHusM. [loBeneHueckoe cermentupoBanue. llcuxorpaduyeckoe cerMeHTHpPOBAaHUE.
Oran |l. Bei6op nenesoro cermenta. Kpurepuu Beidopa 1esieBbIx cerMeHToB. CTpaTeruu oxBara
pbiHKa: HenupdepeHIUpOoBaHHbIA, AU(QPepeHINPOBaHHBINA, KOHIEHTPHUPOBAHHBIM MapKETHHT,
HUILEBBIH M WHIUMBUAyanu3upoBaHHbI MapketuHr. Otan |ll. Tlo3unmonupoBanue TOBapa
(bupmbl) Ha peiHKe. Crpaterumu nosunuoHupoBanus. Dtan |V. Pa3zpaboTka MapKeTHHrOBOWM
IIporpaMMBbl JUIs LIeJIeBOro cerMeHTa poiHka. Keiic «/la 3apaBcTByet putHecy.

Tema 3. YrpaBneHue B3auMOOTHOIIEHUSMU C KJIINEHTaMHU.

[TorpeOutens — ocHOBHOU akTHB (GupMbL. CopepikaHue M OCHOBHBIE XapaKTEPUCTUKU
COBPEMEHHBIX B3aUMOOTHOILEHHH KOMMAaHUU C norpedutensMu. [loaxoabl K NPUBIEYEHUIO U
YAECPKAHUIO KIMEHTOB. M3nepkku npusiedeHHs U yaepkaHus. [IporpaMMbl JIOSUIBHOCTH.
VY 10BIETBOPEHHOCTh M JIOAJIBHOCTb KJIMEHTOB: IOHATHSA, METOAUKM H3MepeHus. [lomaiHee
3ananue «Pa3paboTka METOAMKN N3MEPEHUS YOBIETBOPEHHOCTH KiHeHTOBY. Kelic «Hactpoiika
i berxosenay.

Tema 4. TexHO0JIOrMsI MapKETUHIOBOTO IJIAHUPOBAHUSL.

CymHOCTh  MApKETUHIOBOTO  IUJIAHUPOBAHHS, OCOOCHHOCTH  CTPATETUYECKOTO U
OTIEpPAIMOHHOTO (TaKTU4Yeckoro) ruianupoBaHus. Kiaccudukamuss MapKeTHHTOBBIX IUIAHOB.
XapakTepucTuKa JTarnoB MapKETUHTOBOrO IulaHupoBaHus. CTpykTypa ©  COJEpKaHHE
CTPATErnYeCKOro U TAKTUYECKOTO MapKETUHIOBOTrO Tu1aHa. KiroueBble ppIHOUHBIE METPUKHU.

Tema 5. Opranusanus MapKeTHHIOBOM J€ATEIbHOCTH.

XapaKkTeprucTUKa TUIIOB CTPYKTYP MapKETUHIOBBIX CIYKO M (paKTOPOB, BIMSIOMIMX HA UX
BbIOOp. COBpeMEHHbIE TEHICHIIMN B OpraHU3allMi MapKeTUHTOBOM AeaTesbHOCTH GupM. OrneHka
pe3yNbTaToB  JAEATENbHOCTH (UPMBI € TMOMOIIBIO CHUCTEMBl KIIIOUEBBIX IOKa3aTesen
3¢ (HeKTUBHOCTH.

4. Marepuajibl TeKylIero KOHTPOJIS YCIIeBAeMOCTH 00y4arommxcst ¥ (POH/ OLEHOYHBIX
Cpe/ICTB MPOMEKYTOYHOM ATTEeCTAMH N0 IMCIUIIIHHE

4.1. ®opMbl H MeTOAbl TEKYIIEr0 KOHTPOJSA YCIEBAEMOCTH OOY4YAKOIIUXCHA U
NMPOMEKYTOYHOM aTTeCTallUuH.

4.1.1. B xoxe peanu3anum AUCHHMILVINHBI «MapKeTHHroBOe yNpaBJIeHHE» HCIOJIb3YIOTCS
cJeyIolHe MeTOAbl TEKYIIero KOHTPOJISA YCIIeBaeMOCTH 00y4YaloIMnXcs:

Tema (paznen) MeTo1bI TeKYIIEro KOHTPOJIS
yCIIEeBaEMOCTH

VYnpasnenue B3aMMOOTHOUIEHUSIMU c
KJIMEHTAMH

Opranuzanus MapKETUHTOBOM
NESATETLHOCTH

Hwuanor ¢ aynuropuen

Keiic

4.1.2. 3aueT NPOBOAUTCS B BH/Ie MMCbMEHHOT0 ONPOCcA ¢ pa300poM THIOBbIX CHTYalMd.



4.2. MarepHuaJjibl TeKYIIEro KOHTPOJISA yCIIeBAeMOCTH 00YyUYaK0IIHXCSI

Tunosbie OLlEHOYHbIE MaTepHAJbI 110 TeMe 3

Bomnpocsl k q1uagnory ¢ ayaiuropueil mo gucuuninie «MapkeTuHroBoe ynpanjeHHne»

1. MoxHO 1M  cuduTaTh MPOU3BOACTBEHHYIO, TOBapHYIO, COBITOBYIO  KOHICHIIHH
COBPEMEHHBIMHU? APryMEHTUPYHUTE CBOI OTBET.

2. Kakue  KOHLENUMU  ONPENENSIIOT  COJAEpP)KAHHWE  XOJMCTUYECKOr0  MapKEeTHHTa,
0XapaKTEepU3yUTE UX.

3. Kak BbI onenuBaere pa3BuTHe MapkeTuHra B Poccuu, Ha30BUTE NPUYUHBI, TOPMO3SIIUE
pa3BUTHE MApPKETUHTA.

4. OObsAcHUTE, TIOYEMY CETOJHS KJIMEHTOOPHEHTHPOBAHME PACCMATPUBAETCS KaK OCHOBHOM
MCTOYHHK KOHKYPEHTOCTIOCOOHOCTH KOMITaHHH. [IpuBenure pUMEpPHI
KJINEHTOOPUEHTUPOBAHHBIX KOMIIAHUM.

TunoBbIe OLIEHOYHbIE MATEPUAJIBI 10 TEMe 5
KEHNCBI, UCOJIb3YEMBIE B YYUEBHOM MNPOLECCE
Ipumep keiica k Teme 2.
Keiic « 1A 3IPABCTBYET ®UTHEC»

OutHec (B OykBaJdbHOM TIEpeBOJe C aHrauiickoro fitness o3Ha4yaeT NPUTOTHOCTB,
cootBercTBHUe, 10 be fit — ObiTh B Gopme) - 3TO 00pa3 KHU3HH, MMO3BOJIAIONINA COXPAHATH U
VKPEIIsATh 3[I0POBbE, YpPaBHOBEIIMBATh SMOIIMOHAIBHOE COCTOSIHHE, COBEpIICHCTBOBATH
¢dusnueckyro popMmy. OUTHEC BKIIIOYAET B CEOsl U 3aHATHS B TPECHAXKEPHOM 3aJjie, U a3pOOUKY, U
MPaBUJILHOE TIUTAHUE - OJTHUM CIIOBOM, PUTHEC - 3TO 00pa3 >KU3HU, KOTOPBIA MPUHATO HA3BIBATH
«310pOBBIMY. DUTHEC HEITPEMEHHO aCCOIMUPYETCS C YCIIEXOM B )KH3HH H MOJIOIOCTBIO.

HavaBmmchk kak yBrnedeHue 00raToil aIuThl, ceifuac GuTHEC - OJJHO U3 CaAMbIX MacCOBBIX
spieHnii. Cam TepMUH BO3HHK B 60-¢ roapl 20-TO CTONETHS, KOT/Ia OB COSTUHEHBI Hanbosee
s dexTuBHbIE HapaOoTku OommbunauuHra u a’pobuku. B 1983 romy amepuxanenr Mapk
MactpoB co3gaer cucremy "24 vaca ¢guTHeca", WICOJIOTHIYECKONM OCHOBOM KOTOPOM SIBISIETCS
JOCTYMHOCTH 3aHSATUI BO BCEX CMBICTIAX ATOTO CJIOBA: OT IIEHOBOH MOJUTHKH 3aJI0B 10 PEXKUMA
uX paboTHI.

Poccuiickuii pbIHOK (pMTHEC-YCIYT

B Poccun ceronus ¢utHecom 3anmmaetcs 3% oT oOOIIedl YMCICHHOCTH HACENEeHUs, B
€BPOIEHCKUX CTpaHaxX CTENEHb MPOHUKHOBEHHS (PUTHEC-YCIYT 3HAYUTENBHO BBIIIE, HAPUMED,
B CIIIA-14,1%, B 'epmanun-8,5%, B ['omnanguu- 15,5%, a B8 Benmukobpuranuu -6% HaceneHus.
OpnHako, HECMOTPS Ha TO, YTO POCCUHCKUN PBHIHOK (PUTHEC-YCIYT TOKA CYIIECTBEHHO YCTYIAaeT
aMEpUKaHCKOMY M €BPONEICKOMY, TEMIIbI €r0 POCTa CTPEMUTEIbHBI.



[TepBorit ¢utHec-k1yd B Poccum Obi1 OoTKphIT B JleHuHrpane B Havasne 1989 roma. Oto
ObUTI0 coBMecTHOE Tpeanpusitue ¢ 51% MmBeACKOro Kanuraia, MpeaoCTaBICHHOTO KpyIHeHIei
B IlIBeniuu cetpio putHec-K1y00B World Class. Hazanue ObLIO COXpAaHEHO U I POCCHICKOTO
peiaka. B1993 romy B MockBe Obu1 moctpoen mnepsbii kayo World Class. B Teuenue
Heckonbkux jier World Class Obl1 MOHOMIOJMCTOM, MTOKa B CEpeAMHE AEBIHOCTHIX B MOCKBE HE
MOSIBWIIOCH cpasy naBa kiydba — Gold’s Gym u «Ilimanera ®urthHec». JlecsITKH MPOEKTOB ObLIN
3amymieHsl B 1997 1., HO OONBIIMHCTBO M3 HUX OBUTH 3aMOPOKEHBI B CBs3H ¢ AedonroM. Cpasy
mocje Kpu3uca CBOU JBEPH Ui moceTurened oTkpsuin Petrovka Sports, «Cnoptnaitn kiyo»,
Fit’'n’Fun. C Tex mop 1o Bcel CTpaHe OJUH 33 IPYTUM CTaIH MOSBIATHCA (PUTHEC-IICHTPHI.

OcHoBHas yacTe o0opoTta (putHec-UHAYCTpUH B Poccuu cocpenoTodyeHa Ha TEPPUTOPHH
JIBYX CTOJIUII, TIPH 3TOM, 0 TaHHBIM KoMmmaHuu «AMIKO», 6osbie moaoBuHBI, @ UMEHHO 53%
pOoCCUiCKOro phIHKA (PUTHEC yeuyr cocpenoroueHo B Mockse. B Cankr-IleTepOypre Haxoastes
17% xiyOoB. Bcero numb TpeThsi 4acTh PbIHKA Pa3BUBAETCA B JIPYIHMX PErHOHaX CTPaHBI.
Hecmotpst Ha yke JOBOJBHO BHYIIMTEIBHBIE pa3Mepbl U BBHICOKHE TEMIIBI POCTa, MOTEHIMAI
pa3Butusa utHec-uHaycTpuu B MockBe u Cankrt-IlerepOypre u Tem Gonee B Poccuu Bce eme
ocraercsi orpoMHBIM. OOBEM POCCHUHCKOTO pBhIHKA (DUTHEC-YCIYr cocTaBiisieT Ooyiee 1 mup.
eBpo, u 1o uroram 2013 rona npoaeMoHcTpuposai poct 25%. Ha ceronHsmnuil 1eHb eMKOCTh
3TOrO PBIHKA COCTABIISAET OKOJIO 2 MIIPJ. €BPO.

[Ipeobnanaromumu B Poccuu SBISIOTCS OTHENbHBIE, HE OOBEIUMHEHHBIE B KaKHe-THOO
ceTd, KIyObl. TeM He MeHee OKOJO TPETH POCCHUHCKOro phIHKA (PUTHEC YCIYT MPEICTaBICHO
ceTeBbIMU KiyOamu. KpymHedmuMu KOMIAHUSMH B JaHHOM oOmactu sBisiroTcs: «Russian
Fitness Group» (cetu «World Class» u «®uskyibry»), «[lnanera dutHec» (ceth «Ilnanera
¢utnec»), «Ctpana Ilaptaepc» (cetm «Orange Fitnessy u «CityFitness»), Gold’s Gym
(cetr«Gold™ Gymy).

bonbmias yacte putHeC ycayr npenocrapisieTcs B puTHec-1eHTpax (mopsaka 45%), 0koio
16% peiHKa (yHKIMOHUpPYET B (QopmaTe CHOPTUBHBIX KiIyOoB. Takke QuUTHEC yCIyru
NPEOCTABISAIOTCS B CHOPTHBHO-O3/JOPOBUTENIBHBIX KiIy0aX, CIIOPTUBHBIX IEHTpax, (urHec-
CTYIUSIX U CIOPTHBHO-pa3BieKaTeNbHbIX KiyOax. B Omipkaiinmiee Bpemsi 3KCHEpPTHI OKHUIAIOT
HOTJIOIIEHHS OIHUX YYAaCTHHUKOB PbIHKA JAPYTHUMH, CIUSHUS KIyOOB B KPYITHbIE CETH, PA3BUTHUS
¢panuaiizuara. OCHOBHbIE UTPOKM phIHKa OTMEYAIOT, YTO B OymkKaiiliee BpeMs pocT (uUTHeEC-
uHaycTpun B Poccun OyzeT NporcXouTh 3a CUET PErMOHOB U B OCHOBHOM OJj1arojiaps pa3BUTHIO
KPYIHBIX CETEH.

PernonanbHblii pHIHOK, KaK MEHEE HACBIIICHHBIA MO cpaBHeHHIO ¢ MockBoil n CaHKT-
[TetepOyprom, mpeacTaBiseT MHTEpeC A KPYMHBIX ceTeBbIX UrpokoB. Hampumep, "Ilnanera
@dutHec" BbIILIA 3a mpeaensl AByx crouui B 2002 rony, oTtkpeiB kiayd B Kuese. B 2003-m
npoekT ctaproBasi B Camape, B 2006-2007 rogax k HemMy npuOaBUIINCH €lle Ba Ipoekra. B
2004 rony oTkpbuics HepBblid kiy0 cetm B Kasanu, ceifuac B peruone tpu kiyba "[lnanera
®uthHec". Bripodyem, 1oka pa3BUTHE B PETHOHAX CAECPKUBACT HEBBICOKAsS IJIATEKECIIOCOOHOCTh
HacesnieHus. LleHbl Ha KiTyOHBIE KapThl OJTHON CETH B CTOJIMIIE U B PETHOHAX MOPOI OTINYAIOTCS B
pa3bl. PazButue QutHec-ieHTpoB B Poccuu B 11€10M BO MHOTOM 3aBUCHT OT 3KOHOMHYECKOIO
pa3BUTHUSL PETUOHOB.

Kak Obuto moka3aHO BBINIE, B HACTOSIIEE BpPEeMsI POCCHUUCKUN PBHIHOK (DUTHEC-YCIyT
HaXOJUTCS Ha CTaJuu aKTUBHOIO pocTa. BenencTsrue 3TOro JaHHOMY PBIHKY IMPHUCYIIHM YEPTHI,
XapaKTepHBIE I STOW CTaJNU:
¢ Bricokue TeMIibl pocTa phIHKA.

e PocT KOHKYypeHTHOW OOpBHOBI 32 KITUEHTA.

e[locTOsIHHOE pa3BUTHE U COBEPIICHCTBOBAHUE CTPYKTYPhl DPBIHKA, MOSIBICHUE HOBBIX H

HCUYE3HOBEHHE HE BBIIEP)KABIIUX KOHKYPEHTHON OOpbHObI KOMITAHWN, pa3BUTHE CBs3ed C

MOCTaBIIMKAMU M TOTPEOUTENSIMU, TOCTOSIHHbIE HHHOBALIUMH B c(hepe MPe0CTaBIAEMBbIX YCIIYT.

e PocT ycTOMYMBOCTH M KOHKYPEHTOCTIOCOOHOCTH BBDKHBIIMX KOMITAaHUH.

e [lorpeOuTens cTaHOBUTCS O0Jiee KOMIIETEHTHBIM, HAaUMHAET Pa30upaThCs B yCIIyre, CTAHOBUTCS

B COCTOSSHUM CpaBHMBAaTh KOHKYPEHTHBIE TMPEUIOKEHUS M OKa3blBaTh JIABJICHHE Ha
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npousBoauTeniell. PeIHOK mojapasaensercs Ha MHOYKECTBO CErMEHTOB, JJIsi KaX/I0T0 U3 KOTOPBIX
pa3pabaThIBalOTCA PA3TUYHbIC IPEUIOKEHUS U CTPATETUs BO3/ICHCTBHUS.
1 MockoBckuii ppIHOK (pUTHEC-YCJIYT

B xoHI1IE NEBAHOCTBIX I'OA0B MPOLUIOro BeKa B MOCKBE MPOUCXOINUT HACTOSLIUHN BCILIECK
MHTEpeca K 3JJ0pOBOMY 00pa3y >Ku3HU. PacumpsioTcs crapeie cetu GuTHeC-KIyOOoB, MOSBIISETCS
MHO’KECTBO HOBBIX.

OdununanbHo «putHec-KIy0 - 3TO CIIOPTUBHO-0310POBUTEIBHBINA KOMILIEKC, B KOTOPOM
0] PyKOBOJICTBOM OTIBITHBIX HHCTPYKTOPOB MPOXOISAT 3aHATHUS Pa3IMYHBIMU BHIAMH a3POOUKH,
a TaKkKe YIOPaKHEHUS Ha CHWIOBBIX TpEHAXEpax M0 WHIUBUAYAIbHO pa3pabOTaHHBIM
nporpammam».l  Ilpy  >ToM QurHec-KiIy6 TNpeanaraeT U JONOIHUTENbHBIE  YCIYTH,
HEINOCPE/ICTBEHHO CBSI3aHHBIE C 3aHATUSIMH CIOPTOM U BEJIEHHUEM 3J0pPOBOTO 00pa3za XKHU3HU —
Maccax, COJSIpUN, KOCMETOJOTHsA, AUETOJOorHs, OaHu, Oapbl, pecTopaHbl, CIOPTUBHBIE
MarasuHbl, cmna (B 9TO TMOHATHE BXOJAT TaKUE CaHATOPHBIE YCIYTH, Kak, HalpuMep,
rps3esiedeHre). AOOHEMEHT, Aol MpaBO TIOJB30BAaThCSA yCIyraMu (UTHEC-KIyoa,
HA3bIBACTCS KIIYOHOU KapTOH.

PeiHOK ¢uTHEC-yCIyr TOpoma MOCKBBI HEYKIOHHO pacTeT. B Hacrosimee Bpems B
MockBe ¢ynkunonupyet 6onee 900 ¢urnec-kny6oB. Ha LleHTpanbHbIil aAMHUHHCTPATHUBHBIN
okpyr npuxomurcs 22,7% ¢urnec-kiryoboB Cromummpsl. Ha HOro-Bocrounsnii AO — 12,5%, nHa
Oro-3ananusr AO — 11,8%. B 3anagHom aAMUHUCTPAaTUBHOM OKPYre COCPENOTOUYEHA AecsTas
4acTh MOCKOBCKHX (uTHec-Ki1yOoB. Camas ManeHbkas aons peiHka y CeBepHoro AO, B HeM
cocpenoToueHo 7% ¢uTHec-KI1yOoB.

Ha ceropnsmauii 1eHh KpyIHEHIeH ceTbio cpean pUTHEC-KITyOOB, IPEACTaBICHHBIX Ha
pbiHKe MoOCKBBI, siBIsieTcs «3ebpay», B KoTopoi (yHKimoHupyer 40 kiay0boB, HA BTOPOM MecCTe
«World Class» (29 xiy6oB), Ha TpeTbeM «MMmnepust dutHecay, KoTopas o0benuHseT B cede 19
KITyOOB.

Hecmotps Ha yBennueHue KOHKYPEHIIMM HAa MOCKOBCKOM pBIHKE, MPEIOKEHUN yCIyT
¢uTHECa, OTBEHYAIONIMX HOTPEOHOCTSAM MOTpeduTenel, HeroctaToyHo. Tak, cpeaHe-IIeHOBOM
CErMEHT KJIyOOB 3amojiHeH ToIbKo Ha 40%.

Kak oTMeyaroT aHaJIMTMKHM, MOCKOBCKHN DPBIHOK €Ille JaJeK OT HacelmeHus. lloaromy
CUMTAETCs, YTO, HEB3UPAs Ha YK€ BO3HUKIUIYIO KOHKYpPEHIMI0, MOCKBa ellle HECKOJbKO JIET
Oyzer ocraBaTbCsl Hamboslee HWHTEPECHBIM pBIHKOM s pa3Butus ¢utHeca. IlIpasna,
HEOOXOJUMO YYMTHIBaTh, YTO B POCCHUNCKON CTOJIMIE OTJEIbHBIE PHIHOUHBIE CETMEHTBI CeOsl
IIPAKTUYECKH Hcuepnand. Hampumep, MOCKONBKY LIEHTP CTOJIMIBI YK€ ceiddac MepeHachIleH
¢uTHEC-yCIIlyraMy, HOBbIE UTPOKH 3TOTO PhIHKA JIEJal0T CTABKU B MEPBYIO OUYEpPE/b Ha CHaJIbHbIE
paiioHbI U PETHOHAIBHYIO 3KCIIAHCHIO.

OcHoBHOM J10X0/ (QUTHEC-KIYOy, Kak MpaBUJIO, NMPUHOCUT MpoJaxa KIYOHBIX KapT:
WHIVBUAYAJIbHBIX, KOPIIOPAaTUBHBIX, CEMEWHBIX U T. I1. IHAMBUAYaJIbHBIE TPEHUPOBKH, MPOJAXKa
HAallUTKOB W  €1bl, CAaJOHbl KpacoTbl, AapeHJa CHOPTUHBEHTaps MW T. 1. SBJISIOTCA
JIOTIONTHUTEIBHBIMU YCIYIaMH, KOTOpPbIE B CTOMMOCTb KapT HE BXOJAT M JAlOT, IO JaHHBIM
YY9aCTHUKOB PBIHKA, 10 40% m0X010B Kiy0a.

Bbi0epu cBoii puTHeEC-KIY0

MockoBckue (pU3KyIbTYPHO-03/JOPOBUTENIBHBIE LIEHTPbI MOYKHO YCJIOBHO pa3JeluTh Ha
TPH TPYIIIBI — B 3aBUCUMOCTH OT II€HBI YCIYTU 3a Mecsll, JU00 B 3aBUCUMOCTU OT CTOMMOCTHU
TOJIOBOM YJIGHCKOUM KapThl KITyoOa.

I'pynna «VIP» - 310 camble noporue (uTHEC-KIyObl, paclojiOKE€HHbIE, KaK MpaBuio,
BHYTpu CanoBoro Kosblia. BBICOKOKBaIM(PHUIMPOBAHHBIE HHCTPYKTOPHI, MpPOodeccCHOHATbLHOE
o0opy/soBaHue, Macca JAOIMOJIHUTENbHBIX YCIYr, a TakXe IOBBIIIEHHbI KoM(popT, ocobas
atMocepa U MaKCUMalIbHO WHAWBHUYaTbHOE OTHOIICHHE K KaXJIOMY KIUEHTY MPHUBJICKAET B
Takue KIyObl mpeicTaBuTeneit OuszHec-3auTh. Tunuynbie npeacraButenaun: World Class B

1 ¥ypuan «Oxcnept», Ne§ (68), aBryct 2002 roza



PomanoBckom nepeynke, Petrovka Sports, Orange Fitness Ha Octoxenke, «Ilimanera ®utHec» B
Kucnosckom nepeyike u ap.

ITo MHEHHIO TeHEpabHOTO aUpeKkTopa Kiyda Reebok-Fitness Makcuma UrnateeBa, VIP-
rpynmna yxe 3amoiHeHa Ooinee uemM Ha 70%, omHako mpu 3ToM motpedutens VIP-ycmyr
JIOBOJIbHO HecTaOuiieH U HenosuieH. [IBymst aTumu (akTopamMu M OOBSICHSIOTCS BbICOYAMIINI
YPOBEHb KOHKYPEHIIUH B 3TOM CEKTOPE PBIHKA M HE OYCHb OOJIBIION MOTEHIIUAI JUISl €r0 POCTA.
Ha ceropnsimiHuii eHb K 9TOM KaTEropuu OTHOCUTCS 0ojiee MOJOBHMHBI MOCKOBCKOTO pPbIHKA
¢uTHEC-YCIIYyT B CTOMMOCTHOM BBIpaKeHHH. OOBSICHACTCS TaHHOE OOCTOSITENBCTBO TEM, YTO
M3HAYaJIbHO BCE UTPOKH Ha PbIHKE (PUTHEC-YCIYT CTpEeMIIMCh nonacTh B rpynmy VIP, tak kak
UMEHHO 37ech B Hadane 90-x chopMuUpOBAIMCH TOTEHIMATbHbIE KIMEHTBI, CIOCOOHBIE W
JKEJalolue TUIaTUTh 3a CBOE 3/I0pOBbE M KpacoTy. M mo ceil neHb naHHBIE (DUTHEC-KITYOBI
OCTaOTCS BEPHBI CBOMM OOTaThIM B TPEOOBATEIILHBIM KITHCHTAM.

K cpenneii rpynme (bu3Hec-KJacc) OTHOCATCS YMEPEHHO JOPOTHE  KIIYOBI,
[pe/Jlararolue BeCh CHEKTp (UTHEC-POrpaMM - OT KJIACCHYECKOM a’poOuku, Horu u
BOCTOYHBIX €IUHOOOPCTB 710 HOBOMOJIHBIX TaHIICBAJIbHBIX HANpaBlIeHWH U muiareca. buznec-
KJIaCC — 3TO NPOCTOPHBIE TPEHAXKEPHBIE 3aJIbl U 3aJbl JUISl TPYNIOBBIX 3aHATHI, IpoAyMaHHas
CUCTeMa KOHAMIIMOHUPOBaHUSA, OAcCeiH C MHOTOCTYIEHYATONH CHUCTEMOM OUYMCTKON BOJIBI,
TEHHHCHBIE KOPTHI, a TaK)Ke IPyrue pOJCTBEHHbIE (hUTHECY yCIyrd. 3/1ech He 3a0bIBAlOT O
KoM(opTe, HO MPEKE BCEro TyMaroT o huTHECE.

Tunuunslie npeacraBurenau: Dr Loder, «[Tnanera ®urnec» Ha ynwuie [IpaBna u JIMuTpoBCKOM
miocce, X-Fit, Orange Fitness, «®uskynst», «Teppa Cnopt», World Class na Xutnoii, City
Fitness, Maxi Sport, Gold's Gym u ap.

Cremnenb HachIIEHHUS 3TOro cekropa, mo oneHke Reebok-Fitness, paBua 50 — 60%.
JlaHHBIN CEKTOp OPUMEHTHPOBAH, MPEXJIE BCEro, Ha cpeAHHi kiacc. FIMEHHO B 3TOM ceKTope
pBIHKa ¥ WJET OCHOBHAsi Oopb0a 3a KJIMEHTa, MOCKOJIbKY CpPEJIHMI IICHOBBIN IUarna3oH JaeT
HauOO0JIbIINE BO3MOXKHOCTH JUJIs paciirpenus ousHeca. [1o onenkam cnenuanucros World Class,
KIyObl 3TOM KaTeropud MoOriaM Obl B TMEPCHEKTHBE clAelaTh CBOMMHU KiueHTamu 3 — 4%
HaceneHus: MockBel. [loaTomy Bce Oosbllie MTPOKOB MPUCTYNAIOT WM, TIO KpailHel Mepe,
TUTAHUPYIOT MPUCTYIIUTH K OCBOGHUIO CPEIHEro cekTopa. Tak, OuH U3 JUAEepPOB phIHKA (hUTHEC-
yeiyr - xkommnanuss World Class - mpopomkaeT akTUBHO pPa3BUBATHCS B CPEIHEM IIEHOBOM
cekTope. Y IPYruX UTPOKOB TAK)KE €CTh HAMEpPEHHUS B OTKPBHITh (PUTHEC-KIYObl, pacCUnTaHHBIC
Ha cpenHero norpedutens. OnHAKO, peabHbIe JTOCTH)KEHUS TOpa3/io CKpOMHEE aMOMIIMO3HBIX
MJTAHOB: T€, KTO BBIXOAWT B CPETHUIN CEKTOP, CTATTKUBAIOTCS C HEIBIM PSIOM MPENSTCTBUI.

OcHOBHasl TPUYMHA TOTO, YTO, HECMOTPS HAa OTPOMHBINH TOTEHIIMAIBHBIH CIPOC H
WHTEpEC ONepaTopOB, CPEAHHMM IIEHOBOW CEKTOp OCBauMBaeTCs MesieHHO. UToObl cpenHuit
LIEHOBOM CEKTOP XOpOIIO pPa3BUBAJICS, KIyObl TOJIKHBI pacrojaraTbCsi B JIETKO JOCTYIHBIX
MeCTaX, B IPOTUBHOM K€ ClIy4ae HYKHO€ YMCJIO YICHOB MM MPOCTO HE HaOpaTh. A eciu 3Ta
ynoOHasi TOUKa HAXOJUTCS, HAPUMEP, Y METPO, TO apeHJI0BaTh €€ MPHUXOAUTCSA MO BHICOKOU
neHe. B Takux ychmoBHSX KIy0 MOXKET OKYNaThCs, TOJNBKO TMpojaBas KapThl IO
COOTBETCTBYMOIEH 1IeHe. Takum 00pa3oM, MeJIeHHOE pa3BUTHE (UTHEC-UHIYCTPUHU B CPEIHEM
LIEHOBOM CEKTOPE BBI3BAaHO HEMOMEPHO BBICOKOM CTOMMOCTBIO HEIBMKMMOCTU M apeHJIbl B
Mockse (k ToMy ke B Poccuu He CyIecTByeT JIbTOT Ha apeHITY).

[To muenuto Amnactracuu HOcunoit u3 kommanum «Ctpata I[lapTHepc», emie omHOM
Iperpagoil Ha MyTH (UTHEca SBJISETCS OTCYTCTBHE AOCTYNa K «IJIMHHBIM» JI€eHbraM - IOKa
KOMIIAHUSI OKYIHT 3aTpaTbl Ha CTPOUTEIHCTBO Kiyba, TMOKa 3apabdoTaeT Ha MOCTPOHKY
CJIEMYIONIET0, MPOXOMUT ciauikoM MHoro BpemeHu. B CIIIA moxHo 6e3 mpoOieM HaudaTh
WHBECTUIIMOHHBIN MPOEKT C ACCATHUIETHUM CPOKOM OKYHAaeMOCTH. Y Hac C 3TUM ciloxHee. Eciu
B AMepHKe KpeluT Ha pa3BuTHe QuTHec-Kiy0a cTout 3,5-4 mpoleHTa, y Hac - 15-17 nponeHToB.
B Awmepuke - 5T0 mpoekTHOe (HMHAHCHUpOBaHME O3 3ajora, MOTOMY YTO TaM OOIBIIOE
MpEeIJIOKEHUE HA PHIHKE KPEIUTOB, J1a U (UTHEC-UHIAYCTpUs OypHO pa3BuBaercs. A y Hac 0e3
3aji0ra KpeuT B3ATh HEBO3MOXKHO.
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Ho, HecmMoTpst Ha Bce BBILIEyKa3aHHBIE TPYAHOCTH, HA CETOMHALIHUI JE€Hb YYaCTHUKH
MOCKOBCKOTO PBbIHKA (DUTHEC-YCIYT MOHUMAIOT, YTO CPEIHSS [IEHOBasi KaTeropus B Oykaiiiiee
BpeMmsi Oy/IeT pacTu U pa3BUBATHCS.

Tpetss rpymnmna ki1y0oB (OKOHOM-KIIACC) — 3TO KIYOBl ¢ OrpaHHYEHHBIM HAaOOpOM YCIYT.
Kak mpaBwmino, 370 HEOONBIIONW TPEHAKEPHBIM 371 M 31 JJIA TPYNIOBBIX 3aHATHH. CKPOMHBIN
«HabOP» MOXKET JOTOJIHATH CayHa, COMSpUi (€CTECTBEHHO, 32 OTACIBHYIO IUIaTy), puTHEC-0ap u
COBCEeM peaKo - OacceiiH. B ornuune ot Goisee goporux KiyOOB 3[eCh HE JCHCTBYeT cucTema
«3aMOPO3KM» KapThl (KOTJa KIMEHTY MPEJOCTABISAETCS MPaBO HA ONpPENeIeHHBI CPOK, OOBIYHO
0 TPEeX MecsIeB, MPUOCTAHOBUTH YIEHCTBO B Kiy0e, a MOTOM Ha TakKoe XK€ BPEeMs €ro
IPOJUINTE), TIOJIOTEHIIE U MUTHEBYIO BOJIY IPUXOIUTCS MPUHOCUTH U3 JI0OMA, a 3a MOJIb30BaHUE
denom TpeOyroT nener. Tunuunble npeacraButenu: «Maunro», «Wmnepus OutHecay,
«IInanera ®utHec» Ha BapiraBckom mocce.

Ceronmus oxono Tpetu QurHec-kiy0oB MockBbl U [1oIMOCKOBBS HPUXOIUTCS Ha
cereBble. CTOUT OTMETUTH, 4YTO MPHUHAJJIEKHOCTb K OJHOM CETHM BOBCE HE O3HAYaET
MPUHAJISKHOCTh K ogHOMY kiaccy. B cersix World Class u «Ilnanera @utHec», Kk npumepy,
€CTh KaK JIOpOTHe KIIyObl, TaK U 00Jiee JeMOKpPATUYHbIC, U IIEHBI B HUX CHJIBHO Pa3IMyaroTcs - Ha
20%, a To u Ha Bce 100%. Tak, ronoBas kapta B «ILinmanere ®utHec» Ha JIMUTPOBCKOM IIOCCE
(6e3 Gacceitna) oboiaercs Oonee yem Ha 35% nemiesie, 4yeM B Kiryoe Ha ynuue [IpaBapl.
JoctynHblii  (HIDKHHUH) CEKTOp  OOCTY)KMBaeTcsi OBIBIIMMU COBETCKUMH  CIIOPTHUBHO-
037I0POBUTEIbHBIMU LEHTPAaMU U (QU3KYJIbTYPHBIMU KOMIUIEKCAMU. Takue KOMIUIEKCHI yalle
BCEro CIELUaTN3UPYIOTCS TOJIBKO Ha OJHOM BUAE (PU3MUYECKOM MOJITOTOBKY - HA MICHITMHTE WIN
TpeHaXKEpHbIX TpeHupoBkax. Kak mnpaBwiio, oHuM paboTarOT NO NPUHLUIY pa30BOM MK
a0OHEMEHTHOW CHCTEMBI OIJIaThl, 0e3 KIyOHOro ujieHCTBa. Takue 3aBeleHusl Kyda JOCTYIHEE,
yeM (UTHEC-LEHTPbI, HO Ha CEPBUC 3/1€Ch PACCUUTHIBATH HE IPUXOIUTCS.

3agaHue:

B cepeaune 90-x mnpu OTrpaHUYEHHOM TMPEUIOKEHUU OBLJI0O YETKOE W TIOHSITHOE
MO3UIIMOHUPOBaHUE (PUTHEC-KITyOOB, OJJHAKO C POCTOM pBhIHKA Hadajgach O0ph0Oa 3a KIIHEHTA.
CeroniHsl Kak HOBBIE UTPOKH, TaK U yXe CYLIECTBYIOIINE (PUTHEC-KITYyObl T0JKHBI ONIPENEIUTH T€
XapaKTEPUCTUKU, KOTOPBIE MO3BOJISIT UM BBIAEIUTHCS U3 Psiia KOHKYPEHTHBIX MPEIIOKEHUN U
HallTU CBOE€ YHHMKaJIbHOE MO3MLIMOHUpOBaHWE. [IpyueM Kkak HOBMYKAM, TaKk M CTapOXKHIaM
HEOOXOUMO TMPHHUMATh MapKETHUHTOBbIE pEIEHUs, OCHOBAaHHbICE HAa aHajIN3e TEeHJCHIUN
pa3BUTHUSI phIHKA (PUTHEC-YCITYT, U3yYEHUH MOTPEOUTENEH U KOHKYPEHTOB.

1. YkaxkuTe, Kakue MapKETHUHTOBBIE PELICHHS TOJDKHBI OBITh TPUHSTHI:
- HaJTarme co3aaHus Kiyba (ceTu KiyOoB)
- Ha)dTanax (yHKIIMOHUPOBAaHUS Ki1yOa

2. Jlnst npuHSATHS perieHnii o co3gaHuu putHec-kiayOa 3anonnute Tabnumy 1.
Tabnuua 1.
IlepeyeHb MapKETHHIOBBIX pelIeHHU I AJIbTEepHATHBHbIC BADHMAHTHI PellIeHUH
3. Onumure co3gaBaembli Bamu ¢(utHec-kiny0, MCHONIB3ysl NPUHATHIE Ha MPEABLAYIINX

JTanax peuieHus, UCIOJIb3Ysl DJIEMEHTh MapKETUHI-MHUKC.

Hrorosas olieHka 3a 5K3aMeH oIpeeNnsercs Kak cpeHeapudMeTnieckas CyMMa OIEHOK,
IMOJIYYCHHBIX Ha MPAKTUYCCKUX 3aHATHAX (Hp€3eHTaLII/II/I KelicoB U PE3YJIbTATOB AOMAIIHUX
3amannii), yMHO)KeHHass Ha K=0,5 momoc omeHka 3a NMUCHbMEHHBIM SK3aMEH, YMHOXKCHHAasi Ha
K=0,5.
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Keiic

B cepeaune 90-Xx mnpu OrpaHUYEHHOM TMPEAJIOKEHHUU OBbUIO YEeTKOE M IOHSTHOE
NO3UIIMOHUPOBAaHUE (HUTHEC-KIYOOB, OJHAKO C POCTOM pbIHKA Hayanach OopbOa 3a KIMEHTA.
CeroiHsl KaKk HOBBIE UTPOKH, TaK U yXKe CYIIECTBYIOIIHNE (PUTHEC-KITYObl TOJKHBI OMPENEIUTh T€
XapaKTEPUCTUKHU, KOTOPBIC MO3BOJISIT UM BBIJICIIUTHCS M3 Psiia KOHKYPSHTHBIX MPEIOKCHUN U
HaliTH CBOE YHHMKAIbHOE MO3ULIMOHUpOBaHUE. [IprueM kak HOBHYKAM, TaK U CTapOXKUIAM
HEOOXOUMO MPUHUMATh MApPKETUHTOBBIC PEIICHUs, OCHOBAHHBIC Ha aHAIW3E TEHACHIIUN
pa3BUTHUSA PbIHKA (QUTHEC-YCIYT, U3YYCHUH MOTpeOuTeNIel U KOHKYPEHTOB.
YKakuTe, KakKue MapKETHHTOBBIC PEIICHHUS IOJDKHBI OBITh TPUHSITHI:
Ha dTane co3gaHus kiyoa (ceTu KiyOoB);
Ha dTanax QyHKIMOHUPOBAHMS KITyOa.
Jlnst npuHATHS pelIeHnu 0 co3aanuu puTHec-Kiyoa 3anonuure Tabmuiy 1.

Tabauna 1.

[lepeyeHb MapKETUHIOBBIX PEIICHUN AJbTEpHAaTUBHbIE BAPUAHTHI PELLICHUIN

Onwumute cozmaBaeMblii Bamu ¢uTHec-kiy0, MCIONB3ysl MPHHATHIE HA TPEABIIYIINX JTamax
pELICHU, UCII0JIb3Ys 3JIEMEHThI MAPKETUHI -MUKC.

Bonpockl caMoOCTOATEIbHOT0 H3yYeHUS
1. XapakrepucTtrka KOHIENIUNA MapKETHHTA.
2. KInMeHTOOpHuEeHTHPOBAHHOCTh: aHaJIN3 TPAKTOBKH Pa3HBIMHU aBTOPAMH.
3. AKTyallbHOCTH KOHIICTIIIUHU KJIINEHTOOPHUEHTHPOBAHHS Ha COBPEMEHHOM JTarle.
4. OTnuure NOHATHS «MapKETHHIOBOE YIPABJICHUE» OT «YIPABICHHUS MapKETUHIOM.
5. Dranbl MApKETUHTOBOT'O YIIPABIICHUSI.
6. XapakTepucTHKa COBPEMEHHBIX MOJXO/J0B, MHCTPYMEHTOB, METOJUK, MPHUMEHSEMBIX Ha
JTanax LeJIeBOro MapKeTHHTIa.
7. ConepkaHue U OCHOBHBIE XapaKTEPUCTHKH COBPEMEHHBIX B3aMMOOTHOIIEHUH KOMIIAHUM C
NOTPEOUTENAMHU.
8. Iloaxobl K MPUBJICUYEHUIO U yJIeP>KaHHUIO KIIMEHTOB.
9. M3nep:kKu MpUBIICUEHUS U yIepKAHUS.
10. IIporpammsl J1OSIBHOCTH.
11. Y 10BNE€TBOPEHHOCTD U JIOSIBHOCTh KIIUEHTOB: MMOHSATHS, METOIUKH U3MEPEHUS.

4.3. OueHoYHbIE CPeCTBA 1JIsl MPOMEXKYTOYHOI aTTeCTallMu.

4.3.1. TlepeyeHb KOMIETEeHIHH ¢ yKa3aHueM 3TanoB ux (GoOpMHPOBAHHS B Mpolecce
0CBOEHUS 00pa30BaTeJIbHON MPOrPpaMMbl

Kon Haumenosanue Konx srana ocoenus | Haumenosanue Jrara

KOMIIETEHIIUM | KOMIIETEHI[UU KOMIIETEHIINU OCBOEHHUS KOMIIETEHIUH

IIK OC-12 CriocoOHOCTE IIK OC-12.1 CriocoOHOCTE OIIEHUBATH
OLICHUBATh MOJIOKCHHE OpPraHM3allid Ha
KOHKYPEHTHYIO Cpely U pBIHKE, HCIOJb3ysS METOJIbI
pa3pabaTbIBaTh KOHKYPEHTHOTO aHaJIn3a
MapKETUHTOBYIO
CTpaTeTuio
PEIIPUATHS
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4.3.2. lloka3aTe I U KPUTEPHUH OLEHUBAHUS KOMIETEHIHUH HAa Pa3jIMYHBIX ITamax MX

¢popmupoBanus.

9Tan ocBOEHUN
KOMIIeTeH MU

IToka3aTeab onEeHHBAHHUSA

Kpurepuii ouenuBanus

I[IK OC-12.1

OcBocHue TCOPCTUUCCKHUX ACIICKTOB
OopraHu3anuu, IMIPpaBOBBIX OCHOB
MapKCTPIHFOBOfI ACATCIIBHOCTU U

yIIpaBJICHUS MapKETHHTOBOM
JeSITeTbHOCTHIO KOMIIAaHUU
dopmupoBaHue CIIOCOOHOCTH
OIIpEeAEIIATh 3¢ PEKTUBHOCTD
MapKETHHTOBBIX IPOEKTOB;
PYKOBOJIUTD IIPOLIECCOM
KOMMYHHUKAI[HOHHOTO
TUTAHUPOBAHHUS

Pa3BuTre HaBBIKOB PYKOBOACTBA
OCYHICCTBJIICHUEM MAPKCTHHI'OBBIX
KOMMYHHUKAIIUOHHBIX ITPOCKTOB

3HaeT TEOPETHYECKHE  ACTICKTHI
OpraHu3alluy, T[PABOBBIC OCHOBEI
MapKETHHTOBOW  JIEATEIHHOCTH H
yIIpaBJICHUS MapKETUHTOBOM
JESTEIIbHOCTHIO KOMITAHHH;

YmMmeer onpenensatb 3QPEKTUBHOCTD

MapKETUHTOBBIX IIPOEKTOB;
PYKOBOIUTH IIPOLIECCOM
KOMMyHI/IKaIII/IOHHOFO
IJIAHUPOBAHMS,

Bnaneer CHOCOOHOCTBIO K
MOJNJCP)KAHUIO  OpraHM3alMk B

AKTyaJIbHOM BHJAC H PYKOBOIHTH
OCYHICCTBJICHUEM MAapKETHUHI'OBBIX
KOMMYHUKAIIMOHHBIX ITPOCKTOB

4.3.3 TunoBble KOHTPOJbHbIE 3aJaHUsl WJIH HHble MATepPHAJbl (THIOBbIE OLEHOYHbIE
MaTepHuasbl), He0OOXO0AUMBbIE /JJIsi OLEHKH 3HAHMH, YMEHHI, HABBIKOB M (WJIH) ONbITA
NeATeJIbHOCTH, XaAPAKTePU3yKIMX 3Tanbl (GopMHUpoOBaHMS KOMIIETeHIMIi B mpolecce
0CBOCHHUS 00pa30BaTEJIbHON MPOrPaMMbI

1. MoxHO

2. Kakune

IIpumepbl BONIPOCOB K 3a4eTy MO AMCHUAIIHHE
W3noxure TeopeTHuyecKue OCHOBBI MO JaHHOW TeMe U OOOCHYHTE (apryMeHTHpYWTE U
IPOIEMOHCTPUPYITE) CBOE OTHOLLICHHE K JAHHOU TeMe (Ha KOHKPETHOM IIpUMEpe):

JM  CYUTATh IPOU3BOJCTBEHHYIO, TOBApPHYIO, COBITOBYIO  KOHIIETILIUU
COBpEMEHHBIMH? APryMEHTHPYHUTE CBOI OTBET.
KOHLENIMY  ONPENESA0T  COAEP)KaHHME  XOJUCTHYECKOrO  MapKeTHHra?

OxapakTepu3yiTe ux.
3. Kak BuI onienuBaete pazputue mapketunra B Poccun? Ha3oBuTe npu4MHBI, TOPMO3SIIUE
pa3BuTHE MapKETHHTA.
4.  OObBsCHHUTE, IOYEMY CETOJIHS KIMEHTOOPUEHTUPOBAHHE PACCMATPUBAETCS KaK OCHOBHOM

NCTOYHUK KOHKypeHTOCHOCO6HOCTI/I KOMIIAHHUH. HpI/IBe)II/ITe HpI/IMepBI
KIIMEHTOOPUEHTUPOBAHHBIX KOMITAHUH.
HIkaJia oneHUBaHUA
Ouenka TpebdoBanusi K 3HAHUAM
— OLI@HKEI «3aYTCHO» BBICTABJIICTCA CTYACHTY, CCJIIM OH
rIy0OKO W TPOYHO  YCBOWJI  NPOTPAMMHBIM  MaTepua,
HUCYCPIBIBAONIIC, MOCICAO0BATCIIBHO, YCTKO U JIOTUYCCKU CTpOfIHO
€r0 Hu3JIara€T Ha 3K3aMCHE, YMCET TECHO YBA3LIBATH TCOPUIO C
«3aumenoy MIPaKTHUKOMW, CBOOOJHO CHpaBisieTcs C 3aJadaMH, BOIMPOCAMH U

JIPYTHMHU BUJaMH TPUMEHEHUS 3HAHWM, TPUYEM HE 3aTPYIHSIECTCS C
OTBETOM NpU BHUAOU3MEHEHUM 3aJlaHUM, HCIONB3YeT B OTBETE
MaTtepuan MOHOTpaduIecKon JTUTEPaTypHI, MIPaBUIIBHO
000CHOBBIBAET MPHUHSATOE PEIICHHE.
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— VYdeOHBIC JOCTIDKCHHS B  CEMECTPOBBI  IMEpHON |
pe3ynpTaTaMi TEKYIIEr0 KOHTPOJIA JIEMOHCTPHUPYIOT BBICOKYIO
CTEIIeHb OBJIAZCHUS IPOrPaMMHBIM MaTEPHUAJIOM.

- 3HaeT TEOpPETHYECKHUE AacMEeKThl OpraHu3allM, MPaBOBBIC

OCHOBBl ~ MAapKETHHIOBOM  JESITENbHOCTH M  YIPABICHUS

MapKETUHIOBOM NESITENbHOCTHI0 KOMIIAHUY;

- VYmeer ompenensatb AIPQPEKTUBHOCTE MAapKETHHTOBBIX

MIPOEKTOB; PYKOBOJUTH IPOLIECCOM KOMMYHHKAI[HOHHOTO

IUTAHUPOBAHUS;

— Bnageer cnmocoOHOCTBIO K HOJAEPKAHHMIO OpPraHU3alUU B

aKTyaJlbHOM  BHJI€ M  pPYKOBOAWTH  OCYIIECTBICHHEM

MapKETHUHIOBBIX KOMMYHHKAIIMOHHBIX TPOEKTOB

— OleHka «He 3a4T€HO» BBICTABIIAETCS CTYJAEHTY, KOTOPBIN He
3HAeT 3HAYUTENIBbHON YacTH MIPOrPaMMHOI0 MaTepuasa, AOIyCKaeT
CYIIIECTBEHHBIE OIINOKH, HEYBEpPEHHO, c 00JIBIIUMU
3aTpyIHEHHUSAMH BBHIMOJHSAET MpakTHiecKkue padoTsl. Kak mpasuiio,
OLIGHKAa «HE 3a4YTE€HO» CTAaBUTCA CTYAEHTaM, KOTOpblE HE MOTYT
«He 3aUMeHo» MPOAOIDKUTE O0yueHHe Oe3 JONONHUTENBHBIX 3aHATHH IO
COOTBETCTBYIOIIEN JUCIUILIINHE.

— Y4eOHBIE [OCTIKEHHSI B CEMECTPOBBIA TepHoA U
pe3ynbTaTaMl  TEKyIIEero KOHTPOJS  JIEMOHCTPHpOBAIM  HE
BBICOKYIO CTEIIEHb OBJAJCHHS HPOTPAMMHBIM MAaTE€pPHAIOM IO
MHHHUMAJIBHOH IUTaHKE.

4.4, Meroauyeckue MaTepuajbl, OMNpelesONde NPOUeAYPbl OLEHUBAHUS 3HAHMIM,
YMeHHI, HaBBIKOB MU (MJIH) ONBITAa [AeATEJbHOCTH, XaPaKTePU3YIOIIMX JTaIbI
(hopMupoOBaHUA KOMNIETEHUM

3aHATHS 10 TUCHUIUIMHE «MapKeTHUHroBO€ YIIpaBJIEHHE) IMPEACTABIEHBI CIEIYIOIIUMU
BUJAMU pabOThl: JIEKLIMH, MNPAKTUYECKHE 3aHATHS, a TaKXkKe CaMOCTOATENbHOM paboToii
CTYZCHTOB.

Ha npakThuecknx 3aHATHSX CTYACHTHI BBIIOJIHSAIOT 3a/laHUs, CBSI3aHHBIE C PacyeToOM
OCHOBHBIX TIOKa3aTened, ¢ 00CyXJeHHeM MpoOJEeMHBIX BOIPOCOB U BbIpaOaTHIBAIOT CBOE
MHEHHE 110 TIOBO/1Y PEIIEHUs] OCHOBHBIX BOIIPOCOB B Chepe UCCIIEeI0BATENbCKOM 1eATEIbHOCTH.
B pamkax camocTosTenbHONM pabOThl CTYAEHThl TOTOBSTCS IO BONpPOCaM, TOTOBATCS K
CEMHHApPCKHUM 3aHATHM, OCYLIECTBIISAIOT TOATOTOBKY K 3a4eTy.

Texymas arrecrauus Mo JucUUIUIMHE «MapKEeTUHIOBOE YIPABIEHUE» IMPOBOIUTCS B
¢dopme ompoca U KOHTPOJIBHBIX MEpPONPUATHH MO OILEHMBAHUIO (aKTHUECKUX Pe3yJbTaToB
00y4YeHHMsI CTYJICHTOB M OCYILECTBIIETCS BEYLUM IIPETIOAABATEIIEM.

OOBeKTamMH OLIEHUBAHUSI BBICTYIAIOT:

0 yueOHas ITUCHHIUIMHA (aKTHBHOCTh HA 3aHATHSIX, CBOCBPEMEHHOCTH BBITIOJTHEHUS
pa3IMYHBIX BUAOB 33JaHUH, TOCEIAEMOCTh BCEX BUOB 3aHATHI MO aTTECTyeMOM JUCHUIUIMHE);
0 CTETIeHb YCBOCHUS TEOPETHUECKUX 3HAHUIA,

0 YPOBEHb OBJIAJCHHS MPAKTUYECKUMHU YMEHUSMH U HaBBIKAMHU IO BCEM BHUAAM Yy4eOHOMH
paboThI;

0 pe3yabTaThl CAMOCTOSATENBHOM paboTHI.

AKTI/IBHOCTB CTYJIGHTa Ha 3aHATUAX OLOCHHUBACTCA IIO €I0 BI)ICTyHJ'IeHI/ISIM 10 BOHpOCﬁM
MPAKTUYECKHUX 3aHITHA Ha AMCIYTaX, KOJUIOKBHyMaxX M B XOJ€ MOJTOTOBKU pEIIeHHs] OH3HEeC-
Keiica.

OnenuBanue pabOTHl CTYyAEHTa HAa CEMUHAPCKHUX 3aHATHSX OCYIIECTBISETCS IO
CIIEAYIOIINUM KPUTEPHUIM:

J «OTIUYHO» — aKTHBHOE Yy4YacTHe B OOCYXKACHMH MPOOJIeM KaxJI0ro CeMUHapa,
CaMOCTOSITEILHOCTh OTBETOB, cBOOOIHOE BIIaJICHUE MaTepUalIoM, ITOJTHEIC "
apryMEHTHUPOBAHHBIC OTBETHl HAa BOIPOCHI CEMHUHAPA, Y4aCTHE B JUCKYCCHUAX, TBEPIOE 3HAHUE
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JICKIIMOHHOTO MaTepHaia, o0sf3aTeIbHOM M PEKOMEHJOBAHHON IOMOJHUTEIbHON JUTEPaTyphl,
peryisipHasi HOCelaeMOCTh 3aHATUH.

N «XOopoHio» — HEAOCTATOYHO IIOJIHOE PACKPBITHE HEKOTOPBIX BOIMPOCOB TEMBI,
HE3HAYUTENbHbIC OMMMOKH B (POPMYITUPOBKE KATErOpWUi W TOHSTHUN, MEHBIIAsS aKTHBHOCTh Ha
CEeMHUHAapax, HEMOJIHOE 3HAHKUE JTOTIOTHUTEIbHON JIUTepaTyphl, XOPOIIast TOCEIaeMOCTb.

0 «Y IOBIETBOPUTEIILHO» — OTBETHl Ha CEMHHApPaxX OTPAXKAIOT B LIEJIOM MOHHUMAaHUE TEMBI,
3HAaHHE COJIEP KAHUS OCHOBHBIX KaTErOPHM U MOHATUHN, 3HAKOMCTBO C JIEKIIMOHHBIM MaTepHaIOM
U PEKOMEHJOBAaHHOW OCHOBHOW JIMTEPATypOil, HEJOCTATOYHAS AKTUBHOCTh Ha 3aHATHSX,
OCTaBJISIOIAS JKETATh JIYUIIETO MOCEIIaeMOCTb.

0 «HeynoBieTBOpUTENbHO» — TMACCUBHOCTh HAa CEMUHApaxX, 4acTas HErOTOBHOCTb IPHU
OTBETax Ha BOMNPOCHI, IUIOXas MOCEUIaeMOCTb, OTCYTCTBHE KAaueCTB, YKa3aHHBIX BBILIE, IS
NOJy4YeHus: 60yiee BBICOKMX OLIEHOK.

Kpome Toro, oneHuBaHMe CTyAEHTa TMPOBOJUTCS HA KOHTPOJBHOW Hedene B
COOTBETCTBUHU C PACIOPSIKEHUEM TPOpEKTOpa 1o yueOHoil pabote. OlieHMBaHUE CTYJEHTa Ha
KOHTPOJIbHON HeJleie MPOBOAUTCS MPENoaaBaTesieM HE3aBHUCHUMO OT HAUYMS WIH OTCYTCTBHS
CTylleHTa (MO0 YB@KHUTEIIbHOW WM HEYBAXHUTEIBHOM NpUUMHE) Ha 3aHATHU. OLIEHKa HOCHUT
KOMIUIEKCHBIA XapakTep M Y4YUTHIBAE€T JOCTHIKEHHS CTYAEHTa 1O OCHOBHBIM KOMIIOHEHTaM
yueOHOro Inpoiiecca 3a TEKyILUNi NePUO.

CtyneHT JomycKaeTcss K MPOMEXKYTOYHOW aTTecTald MO IUCHUIUIMHE B CIydae
BBITIOJIHEHHSI UM BCEX 3aJ]aHUW U MEPONPUSTHH, MPEAYCMOTPEHHBIX MPOrPaMMON TUCIIUILIMHBI
(mo dopmam Tekyiero KoHTpoisis). B cinyuae Hanmuuus y4eOHOHM 3aJ0JDKEHHOCTH CTYIEHT
OTpabaThIBAaET MPOIYIIECHHBIC 3aHATHUS B COOTBETCTBUU C TpeOoBaHusiMu. OleHKa CTyJeHTa
HOCHUT KOMIUIEKCHBIN XapakTep, ABIseTCS OaUIbHON U ONpeeNsieTcs ero:

- OTBETOM Ha 3a4€Te;
- y4eOHBIMU JOCTUKEHUSIMH B CEMECTPOBBII MTEPUO/I.

5. MeToanyeckue yKazaHUsA I 00y4AIOMIMXCS 110 OCBOCHHUIO IU CHUTIIHHBI

[IpenonaBatens HHGOPMUPYET OOYHYAIOUIMXCS O NPUMEHSIEMOH CHUCTEeME TEKYILIEro
KOHTPOJISI YCIIEBAEMOCTH Ha NIEPBOM 3aHATHH, a TAKXKE TOBOJIUT 0 00ydaromuxcsi THPOpMaIUio
O pe3ysibTaTax TEKYLIEro KOHTPOJS YCIIEBAEMOCTH BO BpeMs ayJUTOPHBIX 3aHATUH U
KOHCYJIBTALM.

Texymumii KOHTPOJIb YCIIEBAEMOCTH MPOBOJAUTCS B MUCbMEHHOM M YyCTHOU (hopMmax.

[IpakTnueckue 3aHATHS AMCUUILIMHBI TMPEANONAraloT UX MPOBEACHHUE B Pa3IUYHbIX
dopmMax cC IeNbl0 BBIBICHHUSA MOJIYYEHHBIX 3HAHUM, YMEHHUH, HaBBIKOB M KOMIIETEHIMHA C
MIPOBEJICHUEM KOHTPOJBHBIX MEPOIPUATHH.

Iloo2omoeka k npakmuieckum 3aHAMUAM.

— BHUMATEJIBHO NIPOYMTAWTE MaTepuai, OTHOCSIIUKCA K JAaHHOMY CEMHUHApPCKOMY
3aHATHIO, O3HAKOMBTECh C Y4YEOHBIM MaTEepHAIOM IO YYEeOHHKY U Y4eOHBIM
ITOCOOUSIM;

—  BBIIHUIIUTE OCHOBHBIE TEPMUHBI;

—  OTBETHTE HAa KOHTPOJIBHBIE BOIIPOCHI IO CEMUHAPCKUM 3aHATHUSAM, FOTOBBTECH JaTh
pa3BEpPHYTHIN OTBET HA Ka)KJbli U3 BOIIPOCOB;

—  yACHMTE, Kakue Y4eOHbIC BJIEMEHThl OCTAINCH JUIS Bac HESICHBIMU M IOCTapaiTech
MOJIyYUTh Ha HUX OTBET 3apaHee (0 CEMHHApPCKOIO 3aHATHS) BO BpeMS TEKYLIUX
KOHCYJIbTAllMM NPENoJaBaTes;

— TOTOBMUTHCS MOXXHO HWHAMBHMIYaJIbHO, INAapaMM WM B COCTaBE MaJloil TpYIIBL,
nocneaHue ABisATcs 3peKkTUBHBIMU (hopMaMu padOTHI;

— pabouass mporpaMMa JIHUCIHMIUIMHBI B YacTH IEJICH, MEpPEeYHIO0 3HAHWW, YMEHUH,
TEPMUHOB M Y4YEOHBIX BOIIPOCOB MOXKET OBITH HCIIOJIb30BaHA BaMH B KadyecTBE
OpPHUEHTHUPA B OPraHU3aL1H O0yUCHMS.
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Iloozomoska k 3auemy

K 3agery HE0OXOAMMO TOTOBUTCS IEJICHAMPABICHHO, PETYISIPHO, CUCTEMATHUYECKU H C
NEPBBIX JIHEW OOYYEHHs IO JAHHOH AMCHUILIMHE. [IONBITKH OCBOMTH JUCHUIUIMHY B TEPHO
3au€THO-IK3aMCHAIIMOHHOW  CECCHHM, KaKk  MPaBWIO,  IOKAa3bIBAIOT  HE  CIIHMIIKOM
YIIOBJICTBOPUTEIIbHBIC pe3yJbTaThl. B camMOoM Hayajlle H3ydeHUs Yy4YeOHOW JAMCIMILIMHBI
MO3HAKOMBTECH CO CIIEAYIONIEH Y4eOHO-METOANYECKON JOKYMEHTAIIMECH:

— TPOrpaMMOM TUCITUTLINHBI,

— TepeYHEeM 3HAHW U YMEHHMA, KOTOPBIMH CTYJCHT JIOJDKCH BJIAJICTh;

— TEMaTHYECKHUMHU IUTAHAMH JICKIIUI, CEMUHAPCKUX 3aHATHIA;

— KOHTPOJIbHBIMU MEPOTPUATHSIMU;

— y4eOHHMKOM, Y4COHBIMU IMOCOOHMSIMU IO TUCUIUILIINHE, a TAKKe

ANEKTPOHHBIMU PECypCamu;

— TIEpEeYHEM BOIIPOCOB K 3a4YETy
[Tocne aToro y Bac AODKHO C(POPMUPOBATHCS YETKOE MPEICTABICHUE 00 00bEME U XapakTepe
MOJTy4aeMbIX 3HAaHUM W yMEHHA To auciuiuimHe. CUCTEeMAaTHYECKOE BBIMOJTHCHHE Y4eOHOM
paboThl Ha JIEKIUSAX U MPAKTHYECKUX 3aHATUSX IMO3BOJUT YCIEIIHO OCBOUTH IAMCUHUILUIMHY U
CO3/1aTh XOPOIIy0 0a3y IS CIaYu 3a4eTa.

[Tocne sToro y Bac JOKHO c(OpMHPOBATHCS YETKOE NpeAcTaBiIeHHEe 00 oObeMe U
XapakTepe 3HAaHUW W YMEHHH, KOTOPHIMH HaJ0 OyneT OBIaAeTh MO JUCIUILIUHE.
CucremaTnyeckoe BBIIOJIHEHHE Y4eOHOM paboThl Ha MPAKTUYECKUX 3aHATHUSAX IO3BOJIUT
YCIIEITHO OCBOUTH TUCIUILIMHY U CO3AaTh XOPOIIYI0 0a3y AJid cjauu 3a4yeTa.

OOyueHue UL ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/J0POBbSI OCYIIECTBIISIETCS C YUETOM
WHAUBUAYAIbHBIX MCUXO(PU3NIECKIX 0COOCHHOCTEMH, a /i1l MHBAJINI0B TaKKe€ B COOTBETCTBUU C
UHAMBUAYaAJIbHON HporpaMMoil peabwintanuu uHBaiduzaa. Jlig Jul ¢ HapylIeHHEeM ciyxa
BO3MOXHO MpeJocTaBlIeHUue MH(OpMaIMKM BU3YyalbHO (KpaTKUl KOHCHEKT JIEKIUH, OCHOBHAs U
JIOTIONIHUTENIbHASL JIUTEpaTypa), Ha JEKUMOHHBIX M MPAKTUYECKUX 3aHATHSAX JIOMYyCKaeTcs
IIPUCYTCTBHE ACCUCTEHTA.

OneHka 3HAHMH CTYJIEHTOB Ha NPAKTMUYECKUX 3aHATHUSAX OCYIIECTBISIETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MUCBMEHHO BBIIIOJHEHHBIX IPAKTHUYECKHUX
3ananuil. Jlokiag Tak jke MOXKET ObITh MPEIOCTAaBJIEH B MUCbMEHHOH (hopMe (B Buze pedeparta),
IPU 3TOM TpeOOBaHUS K COJECPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K KAYECTBY M3JI0KEHUS
MaTepuaia (MOHSATHOCTh, KaYeCTBO PEUH, B3aUMOJEHCTBUE C AyAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbSBIsAEMble K MNUCbMEHHBIM paboTaMm (KauecTBO
opopMIIEHHsS TEKCTa M CIUCKa JIUTEpaTypbl, TIPAMOTHOCTb, HAJIWYHE WIUTIOCTPAIIMOHHBIX
MaTepuasioB U T.1.).

[IpomexyTouHas aTTecTanus JUIsl JIUL C HAPYIIECHUSIMU CITyXa IPOBOAUTCS B MUCbMEHHON
dopme, MpHu 3TOM HCIIONB3YIOTCS 00IIMe KpUTEpUU oleHuBaHUs. [Ipy HEOOX0AMMOCTH, BpeMs
MOJATOTOBKUA MOKET OBITh YBEITUUEHO.

JUia i ¢ HapylIeHHeM 3peHMsl  JIONYCKaeTCsl ayAMalbHOE IPENOCTABICHUE
uH(pOpMallK, a TaKKe MHCIOJb30BAaHUE Ha JIEKIUSAX 3BYKO3AMHCHIBAIOIIUX YCTPOMCTB.
JlomyckaeTcsi TNpPHUCYTCTBHE Ha 3aHATHSAX AaCCUCTEHTA, OKA3bIBAIOIIETO  00YyYaromuMcs
HEOOXOUMYI0 TEXHUYECKYIO MOoMOoIb. OLEeHKa 3HaHUH CTYJIEHTOB HAa CEMHUHAPCKUX 3aHATUSAX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BONIPOCHL, TAK U MPAKTUYECKHE 3aJaHUs).

[IpomexyTouHas aTTecTauus AJis JIMI C HapyUIEHHUEM 3pEHUsl MPOBOJIUTCS YCTHO, MpHU
3TOM TEKCT 3aJaHUi TpeAocTaBisieTcs B (opMe ajanTHPOBAHHOM Ui JIMII C HapylIeHHEM
3peHust (YKpYIMHEHHBIA mIpU@T), IPHU OIIEHKE UCTIOIB3YIOTCS 0o0Ine Kputepuu oreHuBanus. [Ipu
HE00XO0IMMOCTH, BPEMsI ITOATOTOBKH MOXKET OBITh YBEITUYEHO.

Jluna ¢ HapylIeHUsSIMU OIOPHO-ABUTaTEIbHOIO anmnapaTa HE HYKIAIOTCS B OCOOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepranoB. OIHAKO, C YUETOM COCTOSHHS 3/I0POBbSI 4aCTh
3aHATUNA MOXET OBITh peaii30BaHa AUCTAHUMOHHO (mpu nomoiuu cetu «HuTtepuer»). Tak, mpu
HEBO3MOKHOCTH IIOCEIIEHNUS JEKIIMOHHOTO 3aHATHS CTYAECHT MOKET BOCIOJIb30BATHCA KPATKUM

16



KOHCIIEKTOM JIeKIIMH. [Ipy HEBO3MOXXHOCTH TIOCEIICHUS IMPAKTHYECKOTO 3aHSITHS CTYACHT
JOJKEH TIPEIOCTaBUTh MUCHbMEHHBIA KOHCIIEKT OTBETOB HA BOMPOCHI, MMCHMEHHO BHITIOTHEHHOE
npakTudeckoe 3aganue. JloKiaan Tak jke MOXKET ObITh NMPEJOCTaBlIeH B MUCbMEHHON (opme (B
Bune pedepara), mpu 3TOM TPeOOBAHUS K COJEPIKAHUIO OCTAIOTCS TEMH ke, a TpeOOBaHUS K
Ka4eCTBY M3JIOKEHHsI MaTepuaiia (MOHATHOCTh, KAUECTBO PEYH, B3aUMOJICHCTBHE C ayIUTOPHEH
U T.J1) 3aMEHSIOTCSI HA COOTBETCTBYIOIIUE TPEOOBAHMUS, IPEIBSIBISIEMbIC K MMCbMEHHBIM paboTam
(kauecTBO  oOpMIIGHHST TEKCTa W  CIOUCKAa JIUTEPATypbl, TPaMOTHOCThb, HaJU4We
WJUTIOCTPAIIMOHHBIX MAaTEPUAIIOB U T.1I.).

[TpomesxyTouHas aTTecTanus ISl JIUL C HAPYIICHUSIMU OMOPHO-IABUTaTEILHOTO armapara
MIPOBOAMTCS HA OOIIMX OCHOBAHUSX, MPU HEOOXOAMMOCTH MPOIEAYPA MOKET OBITh peaTn30BaHa
JTMCTaHIIMOHHO (HAIpUMeEp, MPH MOMOIIH porpaMMel Skype). J[iist 3TOro mo J0roBOpeHHOCTH ¢
MpernojaBaTesieM CTYICHT B ONPEACICHHOEC BpEeMs BBIXOJUT HA CBSI3b JJs MPOBEICHUS
nporenypsl. B TakoM ciydae BONPOCHI M TPAKTUYECKOE 3aJaHWE BBIOMPAIOTCS CaMUM
IPEeroIaBaTeeM.

6. OcHOBHAas W IONOJHUTEJIbHAS YUeOHas JIUTepaTypa, He00X0aAUMAasi JAJIs 0CBOEHUsI
AUCHHILIMHBI, pecypchl HH(POPMALNOHHO-TEJIEKOMMYHHUKAUMOHHOM ceTH ""HTepHeET",
BKJIIOYas NlepevyeHb Y4eOHO-MeTOANYeCKOro odecnevyeHus J1Jis CAaMOCTOATEIbHOM
PadoThI 00Y4AKOIIMXCH 10 AUCHUILIHHE

6.1. OcHoBHas nuTEpaTypa.

1.  Mxwurapsa C.B. MapkeTHHroBoe yrpaBjieHHE IOcTaBKamMH. EBpasuiCKuil OTKPBITHII
uncrutyt, 2011, http://www.iprbookshop.ru/10766

2. Kosanes M.H. VYupasienue MapKETUHIOM. TerpaCucremc, 2011.
http://www.iprbookshop.ru/28267

3. KypueeBa I''MI. Metomuueckoe oOecrieueHHe MapKETHHTOBBIX WCCIICOBAHHIA HOBBIX
npoaykToB. HoBocuOupckuil rocynapcTBeHHBIH TexHU4yeckuid yHuBepcurter, 2014,
http://www.iprbookshop.ru/44958

6.2. JlomotHATEIBHAS TUTEPATYpA.
1. ITatnacos O.10. MapkeTunr IIepCOHAJIA. Jamkos u K, 2015.
http://www.iprbookshop.ru/35281

6.3. YueOHO-MeToIHIeCcKOe 00eCIIeYeHUE CaMOCTOSTEIILHOU PabOTHI.

1. Uran /Ix. MapkeTUHI B3aMMOOTHOIICHUH. AHalW3 MapKETHHIOBBIX CTpaTerHMil Ha OCHOBE
B3aumooTHomennii. — M.: KOHUTU-JIAHA, 2008.

2. Kotnep @., Bour B., Conaepc k., Apmctponr I'. OcHoBbl MapkeTuHra. — M.: Buibsamc,
2010.

6.4. HopmaTuBHBIC TIPaBOBBIE IOKYMEHTHI.
He ucnons3yrorcs.

6.5. UuTepHeT-pecypcsl.

1. Tlopran mnpodeccHnoHaIBPHOTO COOOIIECTBA  MEHEIKEPOB, BKJIIOYAET  PE3yJbTaThl
MapKETHHTOBBIX UCCIIEJOBAaHHUI PHIHKOB, MyOJIMKAIIMKU 110 MapKeTHHTy http://www.e-xecutive.ru
2. DHIUWKJIONEAWsS MapKETHUHTa, IPEICTaBIeHbl MapKETHHTOBBIE HCCIIEOBAHUS TOBAPHBIX
PBIHKOB, PBIHKOB IPOMBIIIJIEHHBIX TOBApOB, YCJIYI, KHUTM U CTaTbU II0 MApKETUHTY U Jp.
http://www.marketing.spb.ru

3. Marepuainsl 0 pocCHIICKOM pBIHKE pekiiambl, MapkeTuHra u PR http://www.sostav.ru

4. Kypuan «ugycTpus pekiamb». WWW.ir-magazine.ru

5. XKypnan «Mapkerunr B Poccun u 3a pyoexxom» Www.dis.ru

6. Xypnan «MapkeTuHr u MAapKETUHI OBbIE HCCIIeIOBAHUS B Poccuny.
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6.6. Hble UCTOYHUKH.

1. MapkeTuHr.

2. MapKeTHHT ¥ MapKEeTUHTOBBIE UCCIIEIOBAHUSI.

3. Mapkerouior.

4. MeToapl MEHEKMEHTA KaUeCTBA.

5. Moasblii Mara3us: OT 3CKH3a 10 IIPUIABKA.

6. HoBocTu mapkeTuHra.

7. IlpakTUYeCKUii MapKETHUHT.

8. Ceprudukanus ¢ npuwioxenneMm «MeHeHKMeHT: ropu3oHTe UCO».
9. Cranmaptel u kauecTBO+BUSINESS EXCELLENCE//lenoBoe coBepiieHCTBO. KOMIIEKT.
10. Touka npogax.

7. MarepuajbHO-TeXHHYECKasA 0232, HH(POPMALMOHHBIE TEXHOJIOTUH, HCII0JIb3yeMble
NPH OCYLIeCTBJIEHUH 00Pa30BaTEJILHOI0 NpoLecca Mo JUCHHUILINHE, BKJII0Yas
nepeyeHb NPOrpaMMHOI0 obecnevyeHusi 1 UHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

CrienanbHble TIOMEIIEHHS! TIPECTABISIOT COO0H ydeOHbIe ayJUTOPUN ISl TIPOBEICHHS
3aHATUNA JIEKIIMOHHOTO THIMA, 3aHATUH CEMHUHAPCKOTO THUIMA, KYPCOBOTO MPOEKTHUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYIIIOBBIX W HWHIUBUIAYATbHBIX KOHCYJIBTAIMHA, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTalliu, a TaAKKe MOMEIICHUS JUISl CAMOCTOATEIbHON paboThl U
MOMEIIEHUS NIl XPAaHCHUS U MPOQPHIAKTHYECKOTO OOCIY>KMBAaHUS y4eOHOro 00OpyHIOBaHUS.
CrniennanbHble TOMEIICHHS] YKOMIUIEKTOBAHBI CIICIUATH3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEeHHS, CIY)KallUMHU IS TPEACTaBICHUs y4eOHOH wuHbopMarmu OOIbIION
ayJTUTOPUH.

Jns  mpoBeneHHWs ~— 3aHATHA  JIGKIMOHHOTO — THUNA  NpEJIaralorcss — HaOOpHI
JIEMOHCTPAllMOHHOTO O0OpPYAOBaHUS M y4yeOHO-HAINIAJHBIX IOCOOMH, oOecreuynBarolye
TEMaTUYECKHUE WILTIOCTPAIIH, COOTBETCTBYIOIINE Pa00OYUM YUI€OHBIM IPOrpaMMam TUCIIHILIHH.

IToMerieHust A CaMOCTOSITENTLHOM pabOThl O0YYAIOIIUXCS OCHAIIEHBl KOMIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIoueHUs K cetu "MHTepHer" M obecrnedueHneM J0CTyra B
3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTeIbHYIO Cpely OpraHU3allly.

AxazieMusi TIPOBOAMT IOCTOSIHHYIO pabOTy O CO3JaHHIO M CHUCTEMHOMY YIyYIICHUIO
YCIIOBUHM TONyueHUs: 00pa3oBaHUs JIOAbMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370pOBbs. B
HACTOSIIIIEE BpEMs 3/IaHUS M TEPPUTOPUU AKAJEeMHM OCHAIIEHBI JU(TaAMH Ui TIEPEBO3KH
WHBAJIUIOB B KOJsICKax, mopsnaka 80% ayautopuili U KOMIOBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 000OPYOBAaHBI MAHAYCHI IIPH BXOJE B 3/IaHMUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB M OOIIEKHUTHSI, UMEIOTCS CIICIIHANIbHBIEC TyaleThl.

Kaxnprit  oOydwaromuiics B TEUYEHHE BCEro Iepuoga oOydeHus obecnedeH
WHAWBUAYAIbHBIM HEOTPAHHUYEHHBIM JIOCTYIIOM K HECKOJBKUM 3JIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (2JEKTPOHHBIM OMOIHMOTEKaM) M K 3JEKTPOHHOW MH(DOpPMaIOHHO-00pa30BaTeIbHON
cpelle OpraHu3aluu. OJIEKTPOHHO-OMONMMOTEeYHass cucrema (dJIeKTpoHHas Oubinoreka) u
AJIEKTPOHHAsT WH(POPMAIIMOHHO-00pa3oBaTeNibHas cpeaa 00eCIeYMBAOT BO3MOKHOCTh JTOCTYIIA
oOyyaromierocss "3 JI000H TOYKM, B KOTOpOW HMeeTcs JOCTyll K HH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «/HTepHeT», Kak Ha TEpPUTOPUH OpTaHU3aIliH, TaK U BHE €.

Akanemust obecriedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOIO
obecrieyeHus.

OOyuaronmMest obecriedeH JaocTyn (yAaJeHHbI JOCTym), B TOM 4HCIE B cly4yae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, IMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TMpo(decCHOHANBHBIM 0a3aM JNaHHBIX W WH()OPMAIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

OOyuarommecs: U3 yucia JIMI ¢ OTPAHUYEHHBIMU BO3MOXHOCTSIMH 3/10pPOBbSI 00ECTICUEHBI
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neyaTHBIMH W (WJIM)  DJIGKTPOHHBIMH ~ O0Opa3oBaTelbHBIMH  pecypcamu B ¢opmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSL.

Opranu3oBaH JOCTYII K CIEIYIOIIMM 3JIEKTPOHHBIM PECypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemuist)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DiaeKTpOHHBIH CI0Bapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuansl uzmarensctBa Elsevier mo 3KOHOMHKE U KOHOMETPHKE,
Ou3Hecy U uHAHCAM, COIIMAILHBIM HayKaM M IICUXOJIOTUH, MAaTeMaTHKe U NHPOPMATHUKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl Hay4yHbIX )KypHa10B NEICON

NHTtepHeT-cepBUC «AHTUILUIATAATY

Cucrema IIpodeccunonansnoro Ananusa PeinkoB u Komnanwuii « CITAPK»

OBbC UzparensctBa "Jlans"

OBC Opaiit

OnekTpoHHas 6ubnnorexka M3narenbekoro qoma «I'peOEHHUKOBY
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