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COJIEP)KAHME

1. TlepedeHb TMIAHUPYEMBIX PE3YJIbTATOB OOyUEHHUS MO JUCIUIUIUHE, COOTHECEHHBIX C
TJIAaHUPYEMBIMH Pe3yIbTaTaMHi OCBOCHUS 00Pa30BaTEIbHON TPOTrPAMMBI

2. O6peM JUCHUIIIMHBI B 3a4C€THBIX €IWHHIAX C YKa3aHHEM KOJIMYCCTBA aKaJCMHYCCKUX WIIN
aCTPOHOMHUYECKMX 4YacoB, BBIJCJIEHHBIX Ha KOHTAaKTHYIO paboTy oOOydaroluxcst C
npernojasaresieM (1o BUaM y4eOHBIX 3aHATUI) U Ha CaMOCTOSATENbHYIO paboTy 00yJaromuxcs u
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3. ConepxkaHue [IUCUUIUIMHBI, CTPYKTYpUPOBAaHHOE II0 TeMaM (pa3aenaMm) C YKa3aHHEM
OTBEJICHHOTO HAa HHUX KOJNMYECTBAa aKaJeMUYECKHUX WM aCTPOHOMHUYECKHX 4YacOB U BHUJOB
YUeOHBIX 3aHATHHA U CTPYKTYpa TUCHUTUIMHBI

4, MaTepI/IaHLI TCKYIICTO KOHTPOJIA YCIICBACMOCTHU o6yqarom1/1xcsi n (bOH)I OIICHOYHBIX CPCIACTB
HpOMe)KYTOqHOﬁ arrecTaliuu 110 JUCHUITIIINHE

5. Meronuyeckue yka3zaHus JUisi O0y4JarOMUXCsl IO OCBOSCHUIO TUCIIMILTAHBI

6. OcHOBHas W JOIOJIHUTEIIbHAS YydYeOHas JHTeparypa, HeoOXomuMmas JUIsi OCBOCHHS
JTUCIUILTUHBI, PECYpPChl HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", BKIIOUas
MepeveHb Y4eOHO-METOMNYECKOTO OO0ECIIeUeHUS TSI CaMOCTOSATEILHON pabOThl 00yJarOIIHXCS
10 JUCIIATUINHE

7. MaTepI/IaJ'IBHO-TCXHI/IqCCKa}I 68.32[, I/IH(I)OpMaI_[I/IOHHBIC TCXHOJIOTUH, HCIOJb3YyEMbIC IIpHU
OCYHICCTBJICHUN 06p330BaTe.]'H>HOl"O mnmponecca 1o JUCHHUIIIINHE, BKJIFO4asgd  ICPCUYCHDb
nporpaMmMHOTO obecrneueHus U I/IH(I)OpMaI_II/IOHHBIX CIIPaBOYHBIX CUCTCM



1.

Ilepevyenb NiIaHUPYEeMBbIX pe3yJbTATOB 00y4eHHsI 110 JUCIUIIIHHE, COOTHECEHHBIX €

IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1

KOMIICTCHOHUAMMA C YUCTOM STalla:

JucuunnuHa «MapKeTHHIoBO€ YIpaBieHHE» OOECIEUMBAET OBIAJACHUE CJEIyIOIINMU

Kon HaumeHnoBanue Kox srana ocBoenus | HammeHoBanue JTamna
KOMITETEHIIMH | KOMIIETEHITUN KOMITETEHITUU OCBOEHHS KOMIETEHIIUU
IIK OC-12 CroocoOGHOCTE IIK OC-12.1 CroocoOHOCTE OLICHUBATh
OLICHUBATh MOJIOKEHUE OpraHU3alMKM Ha
KOHKYPEHTHYIO Cpeny U pPBIHKE, HCIIONIb3YSl METOJbI
pa3zpabaTbiBaTh KOHKYPEHTHOT'O aHaJIn3a
MapKETUHTOBYIO
CTpaTeruto
MIPEIITPUSITHS
1.2. B pe3ynbTaTe OCBOCHMSI TUCHUILIMHBI Y CTYIEHTOB JOJKHBI ObITh CHOPMHUPOBAHBI:
OT®/TO/Tpynossie | Kon JTamna Pesynpratel 00yuenus
W OCBOEHUS
npodecCuoHaIbHbIC | KOMIIETCHIIUH
JICUCTBUSA
I1C-08.018 I[IK OC-12.1 Ha YpOBHE 3HAHUW: TEOPETUYECKHE aACIEKThI
I1C-40.033 OpraHM3aliy, MPAaBOBbIE OCHOBbI MapKETHHIOBOMU
NESATENIbHOCTH W YOpPaBICHUS  MapKETHUHIOBOI
JESITEIbHOCTHIO0 KOMITAHUHT
Ha YpOBHE YMeHUi: ompeaensieT 3PQPeKTUBHOCTD
MapKETUHTOBBIX MPOEKTOB; PYKOBOJIUTH MPOIECCOM
KOMMYHHUKAIIMOHHOTO IJIAHUPOBAHUS
Ha  ypPOBHE  HaBBIKOB: CIIOCOOHOCTBIO K
MOJICPKAHUIO OPTaHU3aIlMi B aKTyaJlbHOM BHJIE U
PYKOBOIHWTH  OCYIIECTBIICHMEM  MapKETHHTOBBIX
KOMMYHHKAIIMOHHBIX TPOEKTOB

2. O0beM THCHMILIMHBI B 324€THBIX eIMHULAX C YKAa3aHUEM KOJIMYeCTBA aKaJeMHU4YeCKHX
WM ACTPOHOMHYECKHUX YaCOB, BbI/IeJIEHHbIX HA KOHTAKTHYIO padoTy o0y4yalommuxcs ¢
npenoaaBaresieM (1o BUAaM y4eOHBIX 3aHATHI) 1 HA CAMOCTOSITEILHYI0 padoTy
00y4aIOIIMXCA U MECTO TUCIHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

O0beM TUCHHUILIUHBI

O0beM M CHUILTHHDI,
Bupj yyeOHbIX 3aHATHI Jac.
U CaMOCTOsITeJIbHAsI padoTa Bcero Cemectp
1
Ouno-3aounasn popma odyuenus
KonrakTHas padora 32 32
ol0yuyarouuxcsi ¢
npenojgaBarejieM, B TOM YHcJie:
nexnronHoro Tumna (JI) 16 16
nabopaTopHbie paboThI
(mpaxtukymsl) (JIP)
MIPaKTHYECKOro (CEMHUHAPCKOI0) 16 16
tuna (113)
CamocTosiTesibHasi padoTa 40 40




odoyuaouuxcs (CP)

IIpomexyTounasi dopma | 3auem 3auem
aTTecTanus yac.

Oo6mas TpyroeMKocTh (4ac. / 3.e.) 72/2 72/2

Mecto aucuunimabl B ctpykrype OII BO

Jucuunnuna b1.B.03 «MapkeTuHroBoe yrpasieHHE» OcBauBaeTcsa BO 1 ceMecTpe OYHO-
3a04HOM (OpMbI 00yUeHMsI, 00111ast TPYJOEMKOCTh — 2 3aU€THbIE €AUHUIBL.

OcBoenue nucuumuinbbl b1.B.03 «MapkeTnHroBoe yrpaBiieHHE) ONUPAETCS HA 3HAHUA,
prOOpETEHHbIE NPU U3YUYEHUH TUCLUIUIMH IPEAbIIYILEro ypoBHs 00pa30BaHusl.

3. Conepxxanue TMCUMIIMHBI, CTPYKTYPHUPOBAHHOE 10 TeMaM (pa3jejiaM) ¢ yKa3aHueM
OTBE/JE€HHOI0 HA HUX KOJINYeCTBA aKaleMHYeCKUX WJIH ACTPOHOMUYECKHX YaCOB U BH/I0B

Y4eOHBbIX 3aHATHI U CTPYKTYPaA AMCHUNIMHBI

CTpyKTypa IMCHUIITHHBI

O0beM TMCUMILIHHBI, Yac. ®opma
KontakTHas padora TeKyIIero
Ne n/m HaumeHnoBanmne Tem o0y4aromuxes ¢ KOHTPOJISt
(pa3neJioB) Bcero npenogaBaresieM 1o BHAAM Ccp ycrmeBaeMocTH™,
Y4eOHbIX 3aHATHIi pOME:KYTOTHOH
a ] ap | m3__ | KCP aTTecTaluu
Ouno-3aounas ghopma odyuenusn
CymHOCTh u
CONIEpPIKaHME
Temal | %P 12 2 2 8
MapKETUHTOBOTO
YIpaBJICHUS
XapakrepucThka
ATaIoB
Tema 2 16 2 6 8 Kc
MapKETUHTOBOTO
YIPaBJICHUSA
Ynpasiienue
HaJjor C
Tema 3 | B3aMMOOTHOIIECHUSMU 16 4 4 8 A N
ayauTopuen
C KJIMEHTaMu
TexHonorus
Tema 4 | MapKeTHHTOBOTO 14 4 2 8
TJIAHUPOBAHUS
Opranuzanus
Tema 5 | MapKeTHHIOBOI 14 4 2 8 Kc
JIeSITETHHOCTH
ITpomexyToUHast aTTecTaIus 3auer
Bcero: 72 16 16 40
Ipumeuanue:
* - ketic (Kc).

Coaep:xkanue TUCHUNIHHBI

Tema 1. CymHOCTb U coiep>kaHUE MApPKETHHTOBOTO YIIPaBJICHUSI.

XapakTepucTUKa KOHIIETIIMH MapKeTHHTa: IPOW3BOACTBEHHAs, TOBapHas, cOBITOBasd,
MApKETUHIOBasi KOHIENIHNS, KOHLIENIUS XOJUCTUYECKOr0 MapKETUHIa: MAapKETUHI MapTHEPCKUX
OTHOIIICHUH;  WHTErPUPOBAHHBIA  MApPKETUHI; BHYTPEHHUHW  MaApKETHUHI;  COLMAJIbHO-
OTBETCTBEHHBIH  MapKeTHHI.  KIIMEHTOOPMEHTHUPOBAHHOCTh —  OCHOBHOM  MCTOYHHK

5




KOHKprHTOCHOCO6HOCTI/I KOMIITaHUU Ha COBPEMCHHOM JTallC. IHonsaTus «MAapKCTUHI'OBOC
YHOpPaBJICHUE» U «KYIIPABJICHUEC MAPKCTUHIOM. DTansl MapKECTUHI'OBOI'O YIIPABJICHUA.

Tema 2. XapakTepHrCcTHKa 3TallOB MAPKETHHIOBOTO YIIPaBJICHMUS.

Oramnel mpolecca LENeBOro MapkeTuHra. OJtan [. JleneHne pblHKa Ha CETMEHTBHI.
Kputepuu, ucnonbzyemble Aj1si CETMEHTALUN TOTPEOUTENBCKUX U JIETIOBBIX PHIHKOB. ATIpHOpHAast
cermeHTauus. OnucarenbHoe cerMeHTHpoBaHue. CerMeHTHpOBAaHHE 10 MOTPEOUTENTHCKUM
npennouteHusiM. IloBeneHueckoe cermeHTHpoBaHue. llcuxorpaduueckoe cerMeHTHPOBAHUE.
Oran II. Bei6op nenesoro cermenta. Kpurepun Bbibopa 1esieBbix cerMeHToB. CTpaTeruu oxBaTa
pbIHKa: Heau(pepeHInPOBaHHbIN, AUPPEPEHINPOBAHHBIN, KOHLIEHTPUPOBAHHBIM MapKETHHT,
HUIIEBBIH W WHIMBHUAyanu3upoBaHHbIM Mapketudr. Otan III. Ilo3unmonupoBanue ToBapa
(pupmer) Ha peiHke. Crpareruu mno3unMoHupoBanus. Jrtan [V. Pa3paboTka MapkeTHHroBOI
IporpaMMBbl JUIs LIEJIEBOro cerMeHTa poiHKa. Keiic «/la 3apaBcTByeT puTHECY.

Tema 3. YrpaBneHne B3auMOOTHOLIEHUSMH C KJIINEHTaMHU.

[Torpeburens — ocHOBHOM akTuB (pupMbl. Conep’kaHue W OCHOBHBIE XapaKTEPUCTHKHU
COBPEMEHHBIX B3aMMOOTHOILIEHHH KOMIIAaHUHM C moTpedutenssMu. I1oaxonsl K MPUBICUEHUIO U
YIEP)KAHUIO KIMEHTOB. M31epKku mnpuBiedeHUss W yzaepkaHus. lIporpamMmsl JOSIIBHOCTH.
VYIOBIETBOPEHHOCTh U JIOSUIBHOCTb KJIMEHTOB: IIOHATHS, METOAUKHM H3MepeHus. JloMaiiHee
3ananue «Pa3paboTka METOAMKHU M3MEPEHHsI YIOBIETBOPEeHHOCTH KineHToBy». Kelic «Hactpoiika
Uit berxoBeHay.

Tema 4. TexHonoruss MapKETUHIOBOTO IJIAHUPOBAHMSL.

CymHOCTh  MapKETHHTOBOTO  TUTAHMPOBAHUSA, OCOOEHHOCTH  CTPATETMUECKOTO M
OTIEPAIIMOHHOTO (TaKTUYEeCKOro) IutaHupoBaHusa. Kiaccudukanus MapKEeTHHTOBBIX TIIAHOB.
XapakTepucTUKa JTalOB MAapKETHMHTOBOrO IutaHupoBaHud. CTpyKTypa HW  CcoAeprKaHHe
CTPAaTErn4eCcKOro U TAKTUYECKOr0 MapKETUHIOBOIO I1aHa. KitoueBbie ppIHOYHbIE METPUKH.

Tema 5. Opranuzanus MapKeTHHIOBOM JI€ATENBHOCTH.

XapakTepucTUKa TUIIOB CTPYKTYP MapKETUHTOBBIX CIY»KO M (paKTOPOB, BIUSAIOIIMX Ha UX
BbI0OOp. COBpeMEHHBIE TEHJICHIIMM B OPTaHU3aI[MH MapKETUHIOBOM JiesiTenbHOCTH pupM. OreHka
pe3ynabTaToOB  JEATEIBHOCTH (UPMBI C TOMOIIBIO CHUCTEMBl KIIIOYEBBIX IOKa3aTesel
3¢ (HEeKTUBHOCTH.

4. MarepuaJibl TEKYLIEero KOHTPOJIS YCIIeBAeMOCTH 00y4aroIuXxcs ¥ (POH/ OLIEHOYHBIX
Cpe/ICTB MPOMEKYTOYHOM aTTeCTAlMM N0 JUCHUILINHE

4.1. @opMbl W MeTOAbI TEKYLIEro KOHTPOJISI YCIHeBaeMOCTH oO0y4yalomuxcss M
NMPOMEKYTOYHOM ATTECTALUH.

4.1.1. B xoae peaju3anuM JMCHUILINHBI «MapKeTMHroBOe YNPAaBJICHHE» HCIOJIb3YIOTCH
cjeylouue MeToAbl TEKylero KOHTPOJIsl yCIieBaeMOCTH 00y4aommnXxcs:

Tema (paznen) MeTo/bpl TeKyIIero KOHTPOJIS
yCIIeBAaEMOCTHU

VYnpasnenue B3aMOOTHOIICHUSIMHU C
KJIIUEHTAMU

Opranuzanus MapKETUHTOBOM
JESTEIbHOCTH

Juanor ¢ aymuropuei

Keiic

4.1.2. 3aueT MPOBOAUTCA B BU/e MMCbMEHHOTI'0 ONPOca ¢ pa300poM THUIIOBBIX CUTYAIUIA.



4.2. Marepuajbl TeKylero KOHTPOJIsi yCleBaeMoCTH 00y4aloIuXxcst

Tunosble OLleHOYHbIE MAaTePHAJIbI 10 TeMe 3

Bomnpocsl Kk quajiory ¢ aynuropueii no gucuniniinie «MapkeTuHropoe ynpabJjieHHe»

1. MoXHO JIu CUUTATh NPOU3BOJCTBEHHYIO, TOBAPHYIO, COBITOBYIO KOHIIETIIUM COBPEMEHHBIMU?
ApryMeHTHpYWUTE CBOW OTBET.

2. Kakue koHLIeNIHU ONPEAEIISIIOT COAEPKAaHUE XOIUCTUUECKOT0 MapKETUHTa, OXapaKTepU3ynuTe
UX.

3. Kak Bml onenuBaere pa3Buthe MapkeTHHra B Poccuu, Ha30BUTE NPUUYMHBI, TOPMO3SIIHE
pa3BUTHE MApKETUHTA.

4. OObscHUTE, MOYEMY CErOIHS KIMEHTOOPUEHTHPOBAHUE PACCMATPHBAETCS KAaK OCHOBHOM
HMCTOYHUK KOHKYPEHTOCIIOCOOHOCTH KOMITaHHH. [TpuBeaute MPUMEPHI
KJIIMEHTOOPHUEHTUPOBAHHBIX KOMITAHUU.

Tunosbie OLIEHOYHbIC MATEPHUAJIBI IO TEMe S
KEMCBHI, UCITOJIb3YEMBIE B YYUEBHOM MNPOLECCE
IIpumep keiica k Teme 2.
Keiic «/IA 3IPABCTBYET ®UTHEC»

OdutHec (B OyKBaJlbHOM TeEpeBOJie C aHMIMACKoro fitness oO3HauaeT NPUTOAHOCTD,
cooTBeTcTBHE, t0o be fit — ObITh B (opme) - 3TO o0pa3 KU3HU, MO3BOJSIONIMN COXpaHATh U
YKPEIUISTh 3/I0POBbE, YPABHOBEIIMBATH SMOIMOHAIIBHOE COCTOSHUE, COBEPILEHCTBOBATH
busuaeckyro hopmy. OutHec BKIIOUaeT B ce0s U 3aHATUS B TPEHAKEPHOM 3ajie, U adPOOHUKY, U
MPaBUIILHOE MTUTAHKE - OJHUM CJIOBOM, GUTHEC - 3TO 00pa3 KU3HU, KOTOPBINA MPUHITO HA3HIBATH
«310pOBBIM». DUTHEC HEMTPEMEHHO aCCOIMUPYETCS C YCIIEXOM B KU3HH U MOJIOJOCTHIO.

HavaBmiuce kak yBieueHHe OOraToil NIUTHI, ceiiuac PUTHEC - OTHO U3 CAMBIX MAaCCOBBIX
sBiieanii. Cam TepMHuH BO3HHUK B 60-¢ roapl 20-Tr0 cTONMETHs, KOraa ObUTA COSTMHEHBI Hanbosee
s exTrBHbIe HapaOOTKK 6oubUIANHTa U a3pobuku. B 1983 rony amepukanen Mapk Mactpos
co3maeT cuctemy "24 yaca ¢uTHeca", MIE0IOTHIECKON OCHOBOM KOTOPOH SIBIISIETCS TIOCTYITHOCTh
3aHATUN BO BCEX CMBICIAX ATOTO CIIOBA: OT IIEHOBO MOJUTUKH 3aJI0B JI0 PeKUMa UX PabOTHI.

Poccuiickuii pbIHOK (PMTHEC-YCJIYT

B Poccuun cerogust ¢putHecoM 3aHumaercs 3% OT 0OIIel YMCIEHHOCTH HAceleHUs, B
€BPOTICHCKUX CTpaHaX CTENEeHb MPOHUKHOBEHHS (PUTHEC-yCIYyT 3HAYUTENILHO BHIIIE, HAPUMED,
B CIIA-14,1%, B I'epmannn-8,5%, B lomnanauu- 15,5%, a B Benukobputanuu -6% HaceneHus.
OpnnHako, HECMOTPS Ha TO, YTO POCCUUCKHUIN PBHIHOK (DUTHEC-YCIYT TOKA CYIIECTBEHHO YCTYIaeT
aMEpPUKaHCKOMY U €BPOINEHCKOMY, TEMIIBI €T0 POCTA CTPEMUTENbHBI.

[lepriii ¢utHec-k1y0 B Poccun Obin oTKpeIT B JleHunrpane B Haudane 1989 roma. Oto
OBLTO COBMECTHOE TpeAnpusitue ¢ 51% mBeackoro Kanurana, IpeAoCTaBIeHHOTO KPYITHEHIIIeH B
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[Beruu cetpto purHec-knyooB World Class. Hazanue OblI0 COXpaHEHO M JUIsl POCCHHCKOTO
poiaka. B1993 rony B Mockse 6611 noctpoen nepsbiit kiyd World Class. B Teuenne Heckonbkux
ner World Class 6bu1 MOHOIIOJIMCTOM, TIOKa B CEpEeIUHE IEBIHOCTHIX B MOCKBE HE MOSBUIIOCH
cpady nBa kinyba — Gold’s Gym u «Ilmanera ®@utHecy. JlecsaTku MpOeKTOB ObUTH 3aIyIICHBI B
1997 r., HO GONBIIMHCTBO U3 HUX OBLIM 3aMOPOKEHBI B CBsI3H ¢ AedonroM. Cpasy mocie Kpusuca
CBOM JBEpH IJis1 TToceTuTeneit oTkpbutn Petrovka Sports, «Crnopmaiin kiyo», Fit’'n’Fun. C Tex
TIOp 110 BCEH CTpaHe OJIMH 3a JIPYTUM CTaJH MOSIBIATHCS (PUTHEC-LEHTPHI.

OcHoBHast yacTb 000poTa (puTHec-uHAYCcTpUH B Poccuu cocpenoTroyeHa Ha TEPPUTOPUU
JIBYX CTOJIHII, IPU 3TOM, TI0 TaHHBIM KoMnaHuu «AMUKOy, Gomnbiiie monoBuHbI, a UMEHHO 53%
POCCHUICKOro peIHKa pUTHEC ycIuyT cocpenotodeHo B MockBe. B Cankt-IleTepOypre HaxomsTcs
17% xy6oB. Bcero nuimib TpeThsi YacTh pPBhIHKA Pa3BHBAETCS B JAPYIMX pPErHOHaxX CTpaHbI.
HecMoTpss Ha yke JOBOJIBHO BHYIIUTENbHBIE pa3Mepbl U BBICOKME TEMIIbl POCTa, MOTEHIUA
pa3ButHs purHec-unaycTpun B MockBe u Cankt-IletepOypre u tem 6onee B Poccun Bce eme
ocTtaeTcsi orpoMHbIM. OOBEM POCCHIICKOTO pPBIHKA (DUTHEC-YCIYT cocTaBisieT Oonee 1 mupg.
€Bpo, 1 1o uroram 2013 roga npoaeMoHcTprpoBai pocT 25%. Ha cerogusmHuii 1eHb EMKOCTb
ATOTO PhIHKA COCTABISET OKOJIO 2 MIIPJ. €BPO.

[Tpeobnanaromumu B Poccun SIBISIOTCS OTHENbHBIE, HE OOBEIMHEHHbIE B KaKHE-IHOO
ceTd, KiIyObl. TeM He MeHee OKOJIIO TPETH POCCHMCKOTO PhIHKA (DUTHEC YCIyT MPEICTaBICHO
ceTeBbIMM KiyOamu. KpynHeHmummMu KoMmmaHMsMM B JaHHOW obOnactu sBisitoTcs: «Russian
Fitness Group» (cetu «World Classy u «®uskynbt»), «Ilmanera durnecy» (cerp «Ilnanera
¢utHec»), «Crpana IlaptHepc» (cetm «Orange Fitness» u «CityFitness»), Gold's Gym
(cetr«Gold™ Gymy).

Bonbiias gacte puTHEC yCIyT NMpeaocTaBisieTcs: B GUTHEC-IIeHTpax (mopsaka 45%), okoino
16% poiHKa QYHKIMOHMpPYET B ¢opMmare CHOPTUBHBIX KiyOoB. Takxke ¢uTHEC yCIyru
NPEOCTABIAIOTCS B CIOPTUBHO-037I0POBUTENBHBIX KIy0ax, CHOPTUBHBIX ILIEHTpax, (UTHEC-
CTYIUSIX U CIIOPTUBHO-pa3BIEKaTeNbHBIX KiyOax. B Ommkaiiiiee Bpemsi 3KCIepTbl OXKHAAIOT
MOTJIOUICHUSI OJJHUX YYACTHUKOB PbIHKA JPYTUMH, CIMSHUS KIyOOB B KPYIHBIE CETH, PA3BUTHUS
¢bpanuaiizuara. OCHOBHBIE UIPOKM PBIHKAa OTMEUAIOT, YTO B Onmkaiiliee BpeMs pocT (QUTHEC-
uHaycTpun B Poccun OyzeT MpoucXouTh 3a CYeT PErMOHOB U B OCHOBHOM OJlarojiapsi pa3BUTHIO
KpPYIHBIX CETEH.

PervonanbHbIil pBIHOK, KaK MEHEE HACBHIIICHHBIN MO cpaBHEHUIO ¢ MockBoi u CaHKT-
[TerepOyprom, mpeacTaBisieT WHTEpeC JUIsl KPYHMHBIX ceTeBbIX HrpokoB. Hampumep, "Ilnanera
@urHec" BbINLIA 32 peAens! AByX ctonui] B 2002 roxy, oTkpsiB ki1y0 B Kuese. B 2003-M npoekT
craproBan B Camape, B 2006-2007 rogax k HeMy mpuOaBWIKCH erie /Ba npoekrta. B 2004 romy
OTKpbUICSA TepBbId kiy0 cetn B Kaszanu, ceifuac B pernone tpu kinyba "[lmanera ®urtnec".
Brnpouewm, noka pa3zBuTue B perTMOHAX CAEPKUBAET HEBBICOKAS IJIATEKECIIOCOOHOCTh HACETIEHUS.
Ilens! Ha KIyOHBIE KapThl OJHOW CETH B CTOJMIIE U B PErMOHAX MOPOH OTIAMYAIOTCS B Pasbl.
Pa3Butne gurHec-1ieHTpoB B Poccuu B 11€10M BO MHOTOM 3aBHCHUT OT SKOHOMHYECKOTO Pa3BUTHS
PETHOHOB.

Kak OpUTO TOKa3aHO BBINIE, B HACTOAIIEE BPEMsI POCCHMCKHWN PBIHOK (DUTHEC-yCIyT
HAXOIUTCS Ha CTAaJUM aKTUBHOTO pocTa. BeiencTBue 3TOro 1aHHOMY PBIHKY HMPHUCYIIHM YEPTHI,
XapakTepHbIE JIJIS 3TOM cTauu:
® BeICOKME TEMIIBI POCTA PBIHKA.
® PocT KOHKYpEHTHON OOpHOBI 32 KIIMEHTA.
¢ [locTossHHOE pa3BUTHE M COBEPIIEHCTBOBAHME CTPYKTYpbl pPBIHKA, IOSBICHHE HOBBIX U
MCUE3HOBEHHE HE BBLICPIKABUIMX KOHKYPEHTHOH OOpBObI KOMIIaHUM, pa3BUTHE CBS3EH C
MOCTaBUIMKaMHU U MIOTPEOUTENIIMH, TIOCTOSTHHBIE NHHOBAIIUY B c(hepe MPEJOCTaBIIEMBIX YCIIYT.
® POCT yCTOHYHMBOCTH U KOHKYPEHTOCIIOCOOHOCTH BBIKMBILIMX KOMITAHUH.
¢ [loTpeburenb cTaHOBUTCS O0Jiee KOMIIETEHTHBIM, HAUMHAET pa30UpaThCs B yCIyre, CTAaHOBUTCS
B COCTOSIHUM CPaBHMBaTb KOHKYPEHTHbIE IIPE/UIOKEHHS M OKa3blBaTh JIaBJICHHUE Ha
npousBoauTeneil. PeIHOK mozapas3aensercs Ha MHOXKECTBO CETMEHTOB, I KaXJ10I0 U3 KOTOPBIX

p33pa6aTbIBaIOTCH Pa3IUYHBIC NPCATTOKCHNA U CTPATCTUA BO3,Z[€I>'ICTBI/IH.
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1 MocKOBCKHH PHIHOK (UTHEC-YCIYT

B xoHIIe 1€BAHOCTBIX TOIOB MPOLLUIOTr0 Beka B MOCKBE MPOUCXOIUT HACTOSIIMNA BCIUIECK
MHTEpeca K 3J0pOBOMY 00pasy >KHU3HHU. Paciupsiorcst ctapble ceTH GUTHEC-KITyOOB, MOSBISETCS
MHO>KECTBO HOBBIX.

OdunmanbHo «PUTHEC-KITYO - 3TO CIIOPTUBHO-03J0POBUTEIBHBIA KOMIUIEKC, B KOTOPOM
0JT PYKOBOZCTBOM OIIBITHBIX MHCTPYKTOPOB MPOXOAST 3aHATHS PA3IMYHBIMU BHJIaMU a3pOOHKH,
a TakkKe YIOPaXHEHUS HAa CWIOBBIX TpeHaXepaXx IO WHAWBUAYAIBHO pa3pabOTaHHBIM
nporpammam».!  Ilpu  dTOM  (uTHEC-KIY® TpemIaraeT ¥ JIONOJHHUTENBHBIE  YCIIYTH,
HEMOCPECTBEHHO CBSI3aHHBIE C 3aHATUAMHU CIIOPTOM U BEJEHHEM 370pOBOr0 00pa3a >KU3HU —
Maccax, COJIIPHU, KOCMETOJIOTHsI, TUETOJIOT U, OaHH, Oapbl, peCTOpaHbl, CHOPTUBHBIE Mara3uHsbI,
cna (B 3TO TOHATHE BXOJAT TaKUE CAHATOPHBIE YCIYT'H, KaK, HampuMmep, Tps3elieueHue).
AOOHEMEHT, JAIONIMK TPaBO TOJB30BAaThCA yCIyramMu (UTHEC-KIIyOa, Ha3bIBaeTCS KIyOHOH
KapTOH.

PoiHOK uTHEC-yCiIyT ropoga MockBbl HEYKIOHHO pacTeT. B HacTosiee Bpems B Mockse
¢ynkumonupyer 6omnee 900 ¢urHec-kinyo6oB. Ha lleHTpanbHbIi aIMUHHCTPATUBHBIA OKpYT
npuxogures 22,7% ¢urnec-kiay6o Cromuusl. Ha FOro-Bocrtounsiit AO — 12,5%, nHa IOro-
3amaguel AO — 11,8%. B 3anagHoMm agMUHHCTPATUBHOM OKpPYIe COCPENOTOUEHA JIECATAsl YacTb
MOCKOBCKHX (puTHec-kiyOoB. Camasi ManeHbkass gois peiHka y CeBepHoro AO, B HeM
cocpenoToueHo 7% durHec-kyOoB.

Ha ceromusiimnuii n1eHp KpynHeiIen ceTbio cpenn GUTHEC-KIIyOOB, MPEeACTaBICHHBIX Ha
pbiHKe MOCKBBI, siBisieTcst «3e0pa», B kotopoit (yHkunonupyetr 40 ki1yOoB, Ha BTOPOM MecTe
«World Class» (29 kmy60oB), Ha TpeTbeM «HMmnepuss dutHeca», KoTopas o0beauHseT B cede 19
KITyOOB.

HecMoTps Ha yBenuueHHe KOHKYPEHILMHM Ha MOCKOBCKOM DPBIHKE, MPEUIOKEHUN YyCIyr
¢uTHECa, OTBEYAIOLIMX MOTPeOHOCTAM MOTpeOuTenei, HegoctatoyHo. Tak, cpenHe-LeHOBOM
CErMEHT KJIyOOB 3aroHeH ToiabKo Ha 40%.

Kak orMedaroT aHaIUTHKH, MOCKOBCKMH PBIHOK €IIE€ AajleK OT HachimieHus. [loatomy
CUMTAETCs, YTO, HEB3UpAs Ha YK€ BO3HUKILYIO KOHKYpEHIIHI0, MOCKBa ellle HECKOJIBbKO JIeT OyneT
ocTaBaTbCs HanmOoJee MHTEPECHBIM PBIHKOM Uil pa3BuTus ¢utHeca. [IpaBma, HeoOXoammo
YUUTBHIBaTh, YTO B POCCHMCKON CTONMIIE OT/EIbHbIE PHIHOYHBIE CETMEHTHI Ce0sl MPaKTUYECKU
ucuepnand. Hampumep, MOCKOIBKY LIEHTP CTOJNMIBI YK€ ceddac MepeHachleH (uTHec-
yCIIyraMy, HOBbI€ UTPOKHU 3TOTO PbIHKA JIENIal0T CTaBKH B IIEPBYIO OUYEepE/Ib Ha CMaJIbHbIE paliOHbI
U PETMOHAJIBHYIO SKCIIAHCHIO.

OcHoBHOM n10X07 (UTHEC-KIyOy, KaK MpaBWJIO, MPUHOCUT Mpojaxa KIyOHBIX Kapr:
MHAVBUIYAJIbHBIX, KOPIIOPATUBHBIX, CEMENHBIX U T. I1. IHIUBUyaIbHbIE TPEHUPOBKH, MPOJAKa
HalUTKOB M  €/bl, CaJOHBl KpacoThl, apeHJa CHOPTHUHBEHTaps M T. I. SBIAIOTCA
JIOTIOJIHUTENIBHBIMU  YCIIyIaMH, KOTOPbIE B CTOMMOCTb KapT HE BXOAAT W JAIOT, MO JTAHHBIM
YYaCTHUKOB pbIHKa, 10 40% 10X010B KiTy0a.

Bb10epu cBoii puTHEC-KIY0

MockoBckre (U3KYIbTYpPHO-030POBUTENIBHBIE HIEHTPHl MOXHO YCIOBHO DPa3JelnuTh Ha
TPH TPYIIIBI — B 3aBUCUMOCTH OT LIEHBI YCIYTH 3a Mecsl, JUO0 B 3aBUCUMOCTH OT CTOMMOCTH
TO/IOBOM YWICHCKOM KapThl KiTy0a.

I'pynna «VIP» - 310 camble noporue (utHec-KiIyObl, pacroyioKeHHbIE, KaK MPaBHIIO,
BHYTpH CasoBoro Koibla. BbICOKOKBaNM(UIMPOBAHHBIE HHCTPYKTOPHI, NpodeccuoHaabHoe
o0opynoBaHue, Macca JONOJHUTENbHBIX YCIYr, a TakXe MOBBIIIEHHBIH KoM(pOpT, ocobdas
atMocdepa U MaKCHUMAJIbHO WHAWBUIYaIbHOE OTHOLICHHE K KaKIOMY KJIMEHTY NpHUBIEKAET B
Takhe KiIyObl mpenactaButTenei OusHec-amuThl. Tummunblie npencrasurean: World Class B
PomanoBckom nepeyike, Petrovka Sports, Orange Fitness na Ocroxenke, «Ilnanera ®urtHec» B
Kucnosckom nepeynke u ap.

1 XKyprax «Oxcepr», Ne8 (68), aBryct 2002 roma



ITo MHeHUIO TeHepaIbHOro AupekTopa kiyba Reebok-Fitness Makcuma Urnarsea, VIP-
rpynmna yxe 3arnoiaHeHa 6osee uem Ha 70%, omHako ipu 3ToM notpedutens VIP-ycnyr moBoisHO
HecTaOwieH M HenosuleH. [IBymst stumu (akropamu M OOBACHSIOTCS BBICOYANIIMN YPOBEHB
KOHKYPEHIIMM B 3TOM CEKTOpE PBhIHKA M HE OYeHb OONbLION moTeHnuan ais ero pocra. Ha
CETOJHAIIHUN JIeHb K 9TOH KaTeropuu OTHOCUTCS 0oJiee MOJIOBUHBI MOCKOBCKOTO phIHKA (PUTHEC-
yCIIyT B CTOUMOCTHOM BbIpaskeHUH. OOBsCHAETCS JaHHOE 00CTOSTENLCTBO TEM, YTO U3HAYAIBHO
BCE€ UTPOKU Ha phIHKE (PUTHEC-YCIYT CTPEMMIIMCH MonacTh B rpynmy VIP, Tak kak IMEHHO 3/1eCh
B Havasne 90-x chopmMupoBaiuCh MOTEHUUATbHBIE KIMEHTHI, CIOCOOHBIE U KENAIoU[ie IIaTHTh
3a CBOE 37I0pOBbE W KpacoTy. U mo ceil neHb naHHbIE (DUTHEC-KIYOBI OCTAIOTCS BEpHBI CBOMM
OorateiM U TpeOOBaTEIbHBIM KIUEHTAM.

K cpeaneii rpynme (Bbu3Hec-kj1acc) OTHOCATCA YMEPEHHO JOpOrue  KIyObl,
MpeJylaralone BeCh CHEKTp (QUTHEC-NPOrpaMM - OT KJIAaCCUYeCKOM a’spoOuKu, HOTH H
BOCTOUHBIX €IMHOOOPCTB /10 HOBOMOJHBIX TaHLEBAJIBHBIX HalpaBJICHUN M muiiateca. buznec-
KJIaCC — 3TO MPOCTOPHBbIE TPEHAKEPHbIE 3ajbl U 3aJIbl JJISl TPYNIOBBIX 3aHATHI, MpOayMaHHAs
cucTeMa KOHJUIIMOHMPOBaHUS, OacceiiH ¢ MHOTOCTYNEHYaTOM CHCTeMOW OYHMCTKOW BOJBI,
TEHHUCHBIE KOPTHI, a TaKXKe Jpyrue pOJCTBEHHbIE (pUTHECy yciyru. 31ech He 3a0bIBalOT O
KoM(opTe, HO IPeXkJIe BCEro AyMaroT O (pUTHECE.

Tunuuneie npeacrasuresau: Dr Loder, «Ilnaneta ®utnec» Ha ymune [IpaBna u JIMUTpOBCKOM
mocce, X-Fit, Orange Fitness, «®uskynpt», «Teppa Crnopt», World Class na JXurnoit, City
Fitness, Maxi Sport, Gold's Gym u ap.

Crenenp HachIIEHUS 3TOro cekTopa, mo oreHke Reebok-Fitness, paBaa 50 — 60%.
JlaHHBIN CEKTOp OpPUEHTHPOBAH, MPEXJE BCEro, Ha cpeAHuil kiacc. FIMEHHO B 3TOM ceKTope
pBIHKAa U HIET OCHOBHas Ooph0Oa 3a KIMEHTA, MOCKOJBbKY CpPEIHHUI IIeHOBBIA TUama3oH AaeT
HanOOJIbIIINE BO3MOXKHOCTH /IS paciupenus ousneca. 1o onenkam cnermanuctoB World Class,
KIyObl ATOM Kareropuu MOIIM Obl B MEPCIEKTUBE clelaTh CBOMMM KIHeHTaMu 3 — 4%
HaceneHuss MockBbl. [loaToMy Bce Oombllie WTPOKOB MPUCTYMAIOT WIIH, MO KpaHEeW Mepe,
IUTAHUPYIOT MPUCTYIUTh K OCBOCHHIO CPEIHEro cekTopa. Tak, oluH U3 JUJIEpOB phIHKA (PUTHEC-
yeiyr - xommnanust World Class - mpopomkaeT akTUBHO pPa3BUBAThCS B CPEAHEM IIEHOBOM
CeKTope. Y JpyruxX UTPOKOB TAaKXKe €CTh HAMEPEHHUS B OTKPHITh (pUTHEC-KITyObl, pacCUUTaHHbIE
Ha cpenHero notpebutens. OnHako, peajgbHble JTOCTHXKEHUS TOpa30 CKpOMHEe aMOUITMO3HBIX
IUTAHOB: T€, KTO BBIXOAWUT B CPEIHUI CEKTOP, CTAIKUBAIOTCS C LIEJIBIM PSAAOM HPENATCTBUM.

OcHOBHasg nprYMHA TOrO, YTO, HECMOTPS Ha OTPOMHBIM IOTEHIUAIbHBIM CIPOC H
UHTEpPEC OMNEepaToOpOB, CPEIHHUI I1IEHOBOM CEKTOp OCBaMBaeTCsl MeUIeHHO. UToObl cpenHuit
LIEHOBOM CEKTOp XOpOILIO pPAa3BUBAICS, KIyObl TOJKHBI pacrojaraTbCsi B JIETKO JOCTYIHBIX
MeCTax, B MPOTHUBHOM K€ clydyae Hy>KHOE YHCJIO WIEHOB MM NPOCTO HE HabpaTh. A eciu 3Ta
ynoOHasi TOYKa HAXOOUTCS, HAIpUMEp, Y METPO, TO apeHJO0BaTh €€ MPHUXOIAUTCS MO BBICOKOM
1eHe. B Takux ycloBHsX KIIyO MOXKET OKYNaThCs, TOIBKO MPOJaBast KapThl 10 COOTBETCTBYIOIEH
ueHe. Takum o0pa3oM, MeAJIEHHOE pa3BUTHE (PUTHEC-UHAYCTPUHU B CPETHEM IIEHOBOM CEKTOpE
BBI3BAaHO HEIIOMEPHO BBICOKOM CTOMMOCTBIO HEBUKMMOCTH U apeH/ibl B MockBe (K TOMY K€ B
Poccun He cyiecTByeT JIbIOT Ha apeH.y).

Ilo muenmto Amnacracum IOcunHoli n3 xomnanum «Ctpara IlapTHepcy», eme omHOU
nperpanoil Ha myTH (uUTHeca SBISETCS OTCYTCTBUE JOCTyNa K «JUIMHHBIM» JIEHbraM - IOKa
KOMIIAHHUSA OKYNMT 3arpaTthl Ha CTPOUTENBCTBO KiIyOa, IMOKa 3apaboTaeT Ha MOCTPOUKY
CJIEIYIOIIEro, MPOXOAUT ciauiikoM MHOTO Bpemenu. B CIHIA moxkHo 06e3 mpobiem HayaTh
MHBECTULIMOHHBIN MIPOEKT C AECATUIETHUM CPOKOM OKYIAeMOCTH. Y Hac ¢ 3TUM cioxHee. Ecnu
B AMepHKe KpeIuT Ha pa3BuTue (puTHec-KiIyda cTouT 3,5-4 npoueHTa, y Hac - 15-17 mporeHToB.
B Awmepuke - 3T0 mpoekTHOoe (UHAHCHUpOBaHME O€3 3ajora, MOTOMY YTO TaM OoJjblIOe
MpeUIOKEHNE Ha PhIHKE KPEIUTOB, 1a U (putHec-uHAycTpus OypHO pa3BuBaeTcs. A y Hac 0e3
3aJ10ra KpeIuT B3STh HEBO3MOXKHO.

Ho, HecMoTpsi Ha Bce BblllI€yKa3aHHbIE TPYAHOCTH, HA CETOMHSIIHUNA J€Hb YYaCTHUKU
MOCKOBCKOT'O pBhIHKA (PUTHEC-YCIyT MOHUMAIOT, YTO CPEIHss LIEHOBas Kareropusi B Ommkaiimee
BpeMs OyJIeT pacTu U pa3BUBATHCA.
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Tpetps rpynna kiy60oB (DKOHOM-KJIAcC) — 3TO KIyObl ¢ OrpaHUYEHHBIM Ha0OPOM YCIIYT.
Kak mpaBmiio, 3T0 HeOONBIION TpEeHAXKEPHBIN 3a1 U 3aJl IJs TPYNHOBBIX 3aHATUN. CKPOMHBIH
«HabOP» MOXKET JAONOJHATH CayHa, CONSIpU (€CTECTBEHHO, 3a OTACIbHYIO IIaTy), pUTHEC-0ap U
COBCEM penko - OacceiiH. B otimume ot Gosee moporux KIyOOB 371eCh HE JIEHCTBYET CHCTEMa
«3aMOPO3KM» KapThl (KOTrJa KIMEHTY MPEIOCTaBISAETCS MPaBO Ha ONpPENENEeHHBIH CPOK, OOBIYHO
70 TpeX MecCsIeB, MPUOCTAaHOBUTh UJIEHCTBO B KiIyOe, a MOTOM Ha TaKOE e BpeMs €ero
IPOJUIUTE), TOJIOTEHIIE M MHUTHEBYIO BOJY MPUXOAUTCS MPUHOCUTH U3 JIOMA, a 3a IMOJIb30BaHUE
dbenom Tpebytor neHer. Tumuunble mnpeacraButean: «Manro», «Mmnepuss DutHecay,
«IImanera durHec» Ha BapiaBckoM mocce.

Ceromust okono Tpetu (urHec-k1yOooB MockBel U [1oAMOCKOBBS TPHXOMUTCS Ha
cereBble. CTOMT OTMETHTH, YTO MPUHAMIEKHOCTH K OJHOW CETH BOBCE HE O3HAYaeT
MIPUHAIEKHOCTh K onHOMY kiaccy. B cersix World Class u «Ilnanera ®@utHec», Kk npumepy,
€CTh KaK JJOpOTrHe KIyObl, Tak U O6oJiee 1eMOKpAaTUYHbIE, U IIEHbl B HUX CHJIBHO pa3InyaroTcs - Ha
20%, a To u Ha Bce 100%. Tak, romoBas kapra B «[lmanere ®dutHec» Ha JIMUTPOBCKOM TIOCCE
(Ge3 Gacceitna) oboiiaercs 6onee ueM Ha 35% neriene, yeM B Ki1yOe Ha ynuie [IpaBpl.

JoctynHblil (HHKHUIN) CEKTOp OOCITyXHBaeTcsi OBIBIIMMU COBETCKMMH CHOPTHBHO-
03JIOPOBUTENIbHBIMUA LIEHTPAaMU U (U3KYJIBTYPHBIMH KOMIUIEKCAMH. Takue KOMILIEKCHI Yalle
BCETO CIENUATU3UPYIOTCS TOJIBKO Ha OJHOM BHJIE (PU3NYECKON MOATOTOBKH - HA MICUITUHTE WU
TpeHaXEepHBIX TpeHHpoBKax. Kak mnpaBmio, OHM paboOTalOT MO NPUHIMITY Pa30BON WIU
a0OHEMEHTHOM CHCTEMBI OIIaThl, 0e3 KIyOHOro wieHcTBa. Takue 3aBelleHus Kyjaa JIOCTYITHEE,
4yeM (pUTHEC-LIEHTPHI, HO Ha CEPBUC 3/IECh PACCUUTHIBATH HE IPUXOTUTCH.

3ananue:

B cepenune 90-x mpu OrpaHMYEHHOM NPEAJIOKEHUH OBUIO YETKOE M TOHSATHOE
MO3UI[MOHUPOBAaHNE (PUTHEC-KITyOOB, OJJHAKO C POCTOM pbIHKAa Hadajgach OOphOa 3a KIIMEHTA.
CeronHs Kak HOBBIE UTPOKH, TaK U yXKe CyLIECTBYIOIINE (PUTHEC-KITYOBI JOIDKHBI ONPEIEINUTh Te
XapaKTEPUCTUKH, KOTOPbIE MO3BOJISAT UM BBLACITUTHCS U3 Psila KOHKYPEHTHBIX MPENIOXKEHUN U
HAllTH CBOE YHHMKaJIbHOE MO3WIMOHUpOBaHME. [IpyueM Kak HOBMYKAM, TaK M CTapOXKHJIaM
HEO0OXOIUMO MPHUHUMATh MapKETUHIOBbIE pEUIeHMs, OCHOBAaHHbIE Ha aHalW3e TEHICHIIUH
pa3BUTHS PbIHKA (PUTHEC-YCIIYT, U3yYE€HUH MTOTpeOuTeNei 1 KOHKYPEHTOB.

1. Vkaxure, Kakue MapKETUHTOBbIE PEIICHUS JODKHBI ObITh IPUHSTHI:
- HaJTarne co3faHus Kiryba (ceT KiyOoB)
- Ha?Tanax (yHKIHMOHUPOBAaHUS KTy0a
2. Jlng npuHATHS pelieHui o co31anun putHec-kiryOa 3anonnute Tabmuiy 1.
Tabmuua 1.

IlepeyeHb MAPKETHHIOBBIX pPeLIeHH AJIbTepHATHBHbIC BAPDHAHTHI PellIeHU I

3. Omnumute co3aaBaemblii Bamu ¢uTHec-ki1y0, HCHIONB3YsI IPUHATHIE HA MPEABLAYIINX Tanax
pelIeHus1, UCIOJIb3Ys JIEMEHThI MapPKETUHT-MUKC.

HToroBas orieHKa 3a 9K3aMeH OIpeeNsieTcs Kak cpeneapupmMeTnieckas CyMmMa OLCHOK,
MOJIYYCHHBIX Ha MPAKTHUUECKUX 3aHATUAX (MPE3eHTAIMU KEHCOB M PEe3yJIbTaTOB JOMAIIHUX
3amannii), ymMHOKeHHass Ha K=0,5 1umroc olmeHka 3a MUCHMEHHBIM JK3aMEH, YMHOKCHHAs Ha
K=0,5.

Keiic
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B cepenmune 90-x mpu OrpaHMYEHHOM NPEAJIOKEHUH OBUIO YETKOe M TOHSATHOE
MO3UIIMOHUPOBaHUE (HUTHEC-KITyOOB, OHAKO C POCTOM pBIHKA Hadajach OopbOa 3a KIIMEHTA.
CeronHs Kak HOBBIE UTPOKH, TaK U yXKe CyIIECTBYIOIINE (PUTHEC-KITYOBI JOIDKHBI ONPEIEINUTh Te
XapaKTePUCTUKH, KOTOPBIE MO3BOJIST MM BBIICITUTHCS M3 Psila KOHKYPEHTHBIX MPEIIOKEHUH U
HallTW CBOE YHHMKaJIbHOE MO3UIMOHUpOBaHME. [IpyueM Kak HOBMYKAM, TaK M CTapOXKHJIaM
HEOOXOMMMO TIPUHUMATh MAapKETHHTOBBIC DEIICHHS, OCHOBAaHHBIC HA AaHaJIW3€ TEHICHIWHI
Pa3BUTHS PbIHKA (PUTHEC-YCIIYT, U3yYE€HUH MTOTpeOuTeNei 1 KOHKYPEHTOB.

VYKaxnTe, KaKie MapKETHHTOBBIC PEIICHUS JTOJKHBI OBITH TIPUHSTHI:
Ha 9Tarne co3iaHus kiryoa (ceT KiryOoB);
Ha dTanax QyHKIMOHUPOBAHUS KITy0a.
Jlnist IpUHATHA peleHni 0 co3aHuu puTHec-KiyOa 3anonHute Tadmuiy 1.
Tabmuna 1.

IlepeyeHb MAPKETHHIOBBIX PELLICHUM AJbTepHATUBHBIE BAPUAHTHI PELLICHUI

Onumure cosznaBaeMmblii Bamu ¢uTtHec-ki1y0, MCNONb3ys MPUHATHIE Ha MPEAbLIYIIMX 3Tanax
peLIeHus, UCII0JIb3YS JIEMEHTBI MapKETUHI-MUKC.

Bonpocbl caMOCTOATEILHOTO H3yYeHUS
1. XapakrepucTrka KOHIEINA MapKEeTUHTa.
2. KiilneHTOOpHEeHTUPOBAaHHOCTh: aHAJIN3 TPAKTOBKH Pa3HbIMH aBTOPAMHU.
3. AKTyanbHOCTb KOHIIETIIIUY KIIMEHTOOPUEHTHUPOBAHUS HA COBPEMEHHOM 3Tarle.
4. OTnnune NOHATUS KMAPKETUHIOBOE YIIPABICHUE» OT «yNPABICHHSI MAPKETHHIOM.
5. DTansl MapKETUHIOBOI'O YIIPABIICHHUS.
6. XapakTepuCTHKa COBPEMEHHBIX IOAXOAOB, MHCTPYMEHTOB, METOAMK, IPHUMEHSEMBIX Ha
JTanax IeJIeBOro MapKeTHHTa.
7. ConepxaHMe€ U OCHOBHBIE XAPAKTEPUCTUKH COBPEMEHHBIX B3aMMOOTHOILIEHUI KOMIAHHUM C
MOTPEOUTEISIMHU.
8. Iloaxoap! K MPUBIICYEHUIO U YAEPKAHUIO KIMEHTOB.
9. U3nep KKy MpUBJICYCHUS U yIEPKAHUSL.
10. IIporpammsl J0SIBHOCTH.
11. Y10BII€TBOPEHHOCTH U JIOSUIBHOCTH KJIMEHTOB: MIOHATHS, METOAUKN U3MEPEHHUS.

4.3. OueHo4HbIe CPEACTBA VI IPOMEKYTOYHOM ATTECTALUM.

4.3.1. IlepeyeHb KOMIETEHLHH € YKa3aHHEM JTanoB MX (OpMHPOBaHHS B Ipolecce
OCBOCHHSs1 00pa30BaTeJIbHON MPOrpaMMBbl

Kon HaumeHnoBanmue Kon stana ocBoenus | HaumenoBanue JTamna

KOMIIETCHIIUN | KOMIIETCHIIMHU KOMIICTEHIIUH OCBOCHMS KOMIICTCHIIUH

I[IK OC-12 Cnoco0HOCTh I[IK OC-12.1 Cnoco0HOCTh OIICHUBATh
OLIEHUBATH MOJIOKCHUE OpraHU3alMK Ha
KOHKYPEHTHYIO Cpely U PBIHKE, HCIIONIB3YSI METOIbI
paszpabaThIBaTh KOHKYPEHTHOT'O aHaJI13a
MapKETUHTOBYIO
CTpaTeruto
PEITPHSITHSI
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4.3.2. Iloka3are I M KPHUTEPUHM OLCHUBAHMS KOMIIETCHUMI HAa Pa3jJIMYHBIX JTamax HX

¢popmupoBanmus.

Tan 0CBOEHHS
KOMIIeTeHIH U

Iloxa3aTenn oneHMBAHUA

Kpurepnii onennBanus

[NK OC-12.1

OcBoeHUE TEOPETUUECKUX ACTIEKTOB
OpraHu3alliy, T[PaBOBbIX OCHOB
MapKeTHHFOBOﬁ ACATCIIBHOCTU U

yTIpaBJICHUS MapKeTHHTOBOM
ACATCIIbHOCTBIO KOMIIAHNHN
dopmupoBaHue CIIOCOOHOCTH
OTIpeETATh 3G PEKTUBHOCTD
MapKETHHTOBBIX IIPOEKTOB;
PYKOBOIUTH IIpOLIECCOM
KOMMYHHKAI[HOHHOTO
TUTAHUPOBAHUS

Pa3zBuTHe HaBBIKOB PYKOBOJCTBA

OCYHICCTBJIICHUCM  MApPKCTUHIOBBIX
KOMMYHHKAIITHOHHBIX ITPOCKTOB

3HaeT TEOPETUYECKHE  aCHEKThI
OpraHu3aIlK, IMPABOBbIE OCHOBBI
MapKETHHTOBON  JCSITENLHOCTH H
yTpaBJICHUS MapKETHHIOBOW
NeSTEIbHOCTHIO KOMITAaHUY;

Ymeer onpenensath 3pGEeKTUBHOCTh

MapKCTI/IHFOBI)IX HpOCKTOB;
PYKOBOJIUTH MIPOIECCOM
KOMMYHI/IKaIII/IOHHOFO
IJIAHUPOBAHMS,

Braaneer CIIOCOOHOCTBIO K
MOJUICP)KAHWIO ~ OpPraHM3allMd B

AKTyaJIbHOM BHJC U PYKOBOIAWUTH
OCYHICCTBIICHUCEM MAPKCTHHIOBBIX

KOMMYHHKAIIMOHHBIX IIPOCKTOB

4.3.3 TunoBble KOHTPOJIbHbIE 3aJaHMs WJIM HMHbIe MaTepHaJIbl (TUNOBBLIE OLIEHOYHbIE
MaTepuajbl), Heo0XoAMMbIe /ISl OLEHKHM 3HAHMH, YMEHHii, HABBIKOB M (WJIH) ONbITA
NesiTeIbHOCTH, XaAPaKTePU3yWIIUX 3Tanbl (OPpMHPOBAHUS KOMIIETEHUMH B Ipolecce
O0CBOEHHSI 00pa30BaTeJIbHON MPOrpaMMbl

IIpuMepsI BONIPOCOB K 3a4eTy MO JUCHUIINHE
W3noxute TeopeTUyecKue OCHOBBI MO0 JaHHOW TeMe U OOOCHYHTE (apryMeHTHpYWTe U
IIPOJIEMOHCTPUPYITE) CBOE OTHOIICHUE K JAaHHOM TeMe (Ha KOHKPETHOM IpUMepe):

1. MoOXHO 71U CUMTaTh MPOU3BOACTBEHHYIO, TOBapHYIO, COBITOBYIO
KOHIIETIIIUN COBPEMEHHBIMHU? APTryMEHTUPYHTE CBOM OTBET.

2. Kakue  koHuenuuu  ONpEAENAIOT  COJEPKAHHE  XOJIMUCTUYECKOTO
MapkeTuHra? OxapakTepusyure ux.

3. Kak Bpl ouenuBaere pa3Butue MmapkeruHra B Poccumn? Hazosure
MPUYUHBI, TOPMO3SIIINAE PA3BUTHE MAPKETHUHIA.

4, OObscHUTE, noyemMy CEroaHs KIIMEHTOOPUEHTHUPOBAHUE
paccMaTpuBaeTCs KaK OCHOBHOM HWCTOYHUK KOHKYPEHTOCIOCOOHOCTH KOMITAaHHH.
[IpuBeauTe npuMepbl KIMEHTOOPUEHTUPOBAHHBIX KOMITAHHM.

HIkaJja oneHUBaHUA
Onenka TpeOoBaHus1 K 3HAHUSAM
«3a4YmeHo» - OI_ICHKa «3a4TC€HO» BBICTABJIACTCA CTYIACHTY, €CJIHM OH
rmyOOKO ¥ TPOYHO  YCBOWJI ~ TNPOTPaMMHBIA  Marepwal,

HCUEPIIbIBAIOIIE, TOCTE0BATENbHO, YETKO U JIOTHUECKH CTPOITHO
€ro M3iaraeT Ha HSK3aMEHE, YMEEeT TECHO YBA3bIBaTb TEOPHUIO C
MIPaKTHKOH, CBOOOMHO CHpaBsIeTCSd C 3aJadaMd, BOMPOCAMHU H
JIPYTUMU BUAAMHA TPUMEHEHUs 3HAHWHA, TPUYEM HE 3aTPYIHIETCS C
OTBETOM IMpPU BHUJIOU3MEHEHUHU 3aJaHUM, UCIOIB3YeT B OTBETE

MaTepual MOHOTpapUIECKON JUTEPATYPBI, MIPaBUIBHO
00OCHOBBIBAET MPUHATOE PEIICHHE.
- VY4eOHBIE JOCTHKEHHS B CEMECTPOBBIH Tepuoa |
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pe3yabTaTaMM  TEKYIIEro KOHTPOJIA JEMOHCTPUPYIOT BBICOKYIO
CTETIeHb OBIIA/ICHHS TPOTPAMMHBIM MATEPHATIOM.
- 3HaeT TEOPETHYCCKHUE aCMeKThl OPraHMU3allMH, IPABOBbIC
OCHOBBI MapKeTI/IHI‘OBOI‘/’I ACATCIBbHOCTHU u YHpaBJICHUA
MapKETHHTOBOH JIESITETBHOCTHIO KOMITAHUH;
- VYmeer omnpenenarb A(HQEKTUBHOCTP  MapKETHHTOBBIX
MPOEKTOB;  PYKOBOAWUTH IMPOIIECCOM  KOMMYHHKAIIHOHHOTO
TUTAHUPOBAHUS;
- Biageer crmocoOHOCTHIO K TOANEPKAHUIO OpraHU3alH B
aKTyaJlbHOM  BHJE W  PYKOBOJUTH  OCYIIECTBICHHEM
MapKETHHTOBBIX KOMMYHHKAITMOHHBIX IPOCKTOB

«He 3a4meHo»

- OueHka «HE 3a4TEHO)» BBICTABISIETCS CTYACHTY, KOTOPBIH HE
3HAeT 3HAYUTEFHON YacTH MPOrpaMMHOr0 MaTepuaia, JOMycKaeT
CYLIECTBEHHbIE omnoKy, HEYBEPEHHO, c OoJIBIIIMU
3aTpyIHEHUAMH BBIIONHACT IpakTuueckue padorsl. Kak mpasuio,
OLIEHKa «HE 3aYTeHO» CTaBUTCA CTYIEHTaM, KOTOpble HE MOTYT
MPONODKUTH oO0ydeHHe ©Oe3 [OMOJMHMUTENBHBIX 3aHATHH 110
COOTBETCTBYIOLICH AUCIHUILIHHE.

- VYuyeOHBIE JOCTHIKEHHS B CEMECTPOBBI Tepuoa |
pe3yJIbTaTaMU TEKYILETO0 KOHTPOJISI IEMOHCTPUPOBAIN HE BBICOKYIO
CTETICHb OBJIAJICHUS] IPOTPaMMHBIM MaTepHaIoM 10 MUHHMAIEHON
ITaHKE.

4.4. Meronuyeckue MAaTepHAJbl, OIpeAe/sONe NPoueIypbl

OLIlCHUBAHHA 3HaHMIA,

yMeHMid, HaBBIKOB M (MJM) ONbITA [AeATeJbHOCTH, XAPAKTEPHU3YWINMX 3Tambl
(¢popMupoBaHus KOMIETEHUHH

3aHaTHA N0 JUCHUIUIMHE «MapKeTHMHIOBOE YIIPABJIEHUE) IPEACTABICHBI CIEAYIOIMMU
BUJAMU pabOThI: JIEKIUHM, NPAKTUYECKHE 3aHATHA, a TaKXKe CaMOCTOATENbHOW paboToi

CTYZIEHTOB.

Ha mpakTryeckux 3aHATHAX CTYIACHTHI BBINOJIHAKOT 3aJaHUS, CBSI3aHHBIE C PACUETOM
OCHOBHBIX ITOKa3arenei, ¢ 00Cyx1eHueM MpoOJIeMHBIX BOIIPOCOB U BEIPAOATHIBAIOT CBOE MHEHUE
IO MOBOJTY PEIIEHUsI OCHOBHBIX BOIIPOCOB B chepe UCCIIEeI0BATEIbCKOMN AeATEIbHOCTH.
B pamkax camocToATeNbHOM pPabOTBl CTYACHTHI TOTOBSTCA IO BONPOCaM, TOTOBATCS K
CEMUHAPCKHUM 3aHATHSAM, OCYIIECTBIISIOT OATOTOBKY K 3a4ETY.

Texymast arrecranusi MO0 AUCUUIUIMHE «MapKETHHIOBOE YIIpaBIEHUE)» MPOBOJUTCS B
dbopMe ompoca W KOHTPOJBHBIX MEPONPHUATHI IO OLEHUBAHUIO (AKTUUYECKUX PE3yIbTATOB
00y4eHUS CTYICHTOB U OCYIIECTBISETCS BEAYIIUM IPEIOaBaTeNIeM.

OObeKkTaMu OLICHUBAHUS BBICTYIAIOT:

yueOHass JUCHUIUIMHA (aKTUBHOCTh HAa 3aHATHUSX, CBOEBPEMEHHOCTb BBITIOJTHEHUS
Pa3IMYHbIX BUJOB 33/IaHUM, MOCEIAEMOCTh BCEX BUIOB 3aHATUI MO aTTECTyeMOW AUCLMILIINHE);

i CTENEHb YCBOCHMSI TEOPETUUECKUX 3HAHUIA;

YpOBEHb OBJAJICHUS NMPAKTUUECKUMHU YMEHHSIMH U HaBBIKaMU 10 BCEM BUIAM yueOHOMU

paboTsI;

pe3yIbTaThl CAMOCTOSATENILHOM paOOTHI.
AKTUBHOCTbH CTYACHTA Ha 3aHATHUSIX OLICHUBAETCS MO €ro BBICTYIICHUSM IO BOMpPOCaM
MPAKTHYECKUX 3aHSATUI Ha JIUCIYTaX, KOJUIOKBUYMax M B XO/€ MOATOTOBKM peIIeHHs OH3HEC-

Kelica.

OnenuBanue pabOThl CTYJIEHTa HA CEMHUHAPCKUX 3aHATHUAX OCYIIECTBISETCS IO
CJIETyIOLIUM KPUTEPUSIM:
i «OTAMYHO» — aKTUBHOE YydYacThe B OOCYXAEHMHM TMpoOieM KaXJIOoro CceMHHapa,
CaMOCTOSITENILHOCTh ~ OTBETOB,  CBOOOJHOE  BIAJACHHE  MaTepUalOM,  T[OJHBIE |

apryMEHTUPOBAaHHBIE OTBETHl Ha BONPOCHI CEMUHApPA, y4acTHe B TUCKYCCHSIX, TBEPAOE 3HAHHE
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JEKIIMOHHOTO MaTrepuana, 00s3aTelbHOM M PEKOMEHJOBAHHOW OMONHUTENBHON JUTEPATYPHI,
_peryisipHast HOCENAaeMOCTh 3aHATHH.

«XOopomo» — HEAOCTAaTOYHO TIOJIHOE€ PACKPBITUE HEKOTOPBIX BONPOCOB TEMBI,

HE3HAUMTEIbHBIC OMUOKH B (OPMYTMPOBKE KATETOPHWI W TOHSATHN, MEHbBINAs aKTUBHOCTH Ha
_CEMUHAapax, HEMOJIIHOE 3HAHKE JIOTIOIHUTEIBHON JTUTEPATYPhI, XOPOIIIas MOCEIAaeMOCTh.

«YIIOBIIETBOPUTENBHO» — OTBETHl Ha CEMHHapax OTPaXXarOT B IEJIOM MOHUMAHHUE TEMBI,
3HAHUE COJICPYKAHMS OCHOBHBIX KaT€rOpHUM U NMOHATHI, 3HAKOMCTBO C JIEKIIMOHHBIM MaTepUAIOM
U PEKOMEHJIOBAHHOW OCHOBHOW JIUTEPAaTypOM, HEIOCTATOYHAs AaKTUBHOCTh HA 3aHATHSX,
OCTaBJISIOILA JKEJIATh JYYIIEro MOCEIAaeMOCTh.

i «HeynoBneTBOPUTENBLHO» — MAaCCUBHOCTh HAa CEMHHapax, 4dacTtas HErOTOBHOCThH IpHU
OTBETax Ha BOIPOCHI, IUIOXas IMOCEIIAEMOCTb, OTCYTCTBHME KAayeCTB, YKa3aHHBIX BBILIE, IS
MOJTy4eHHsT 00JIee BHICOKUX OIEHOK.

Kpome Toro, onieHnBanue cTyieHTa MPOBOAUTCS HA KOHTPOJIBHOW HEJIEe B COOTBETCTBUH
C pacmopsbKeHHEM MpOopeKTopa Mo ydeOHo pabore. OleHMBaHHWE CTYJACHTA Ha KOHTPOJIHHOU
He/leTie MPOBOJMTCS TMPEToAaBaTeieM HE3aBHCHMO OT HAWYHs WM OTCYTCTBHUS CTyAeHTa (IO
YBOKUTEIHPHON WM HEYBAXHUTEIBHOW TpHUMHE) Ha 3aHATHU. OIIEHKAa HOCHUT KOMILUIEKCHBIN
XapakTep M yUYUTHIBACT JOCTH)KCHHUS CTYJICHTAa TI0O OCHOBHBIM KOMIIOHEHTaM Y4eOHOTO Ipoliecca
3a TEKYLIUU MEPUOI.

CTyneHT JomyckKaeTcss K HPOMEXYTOYHOM arTecTalli [0 JUCHUIUIMHE B Cllydae
BBITIOJTHEHUSI UM BCEX 3aJlaHU M MEPONPHUSATUIA, MPETyCMOTPEHHBIX TPOrPAMMON JTUCIUTIIIMHBI
(mo ¢dopMam Tekymero KoHTpois). B cimyuae Hanmuums ydeOHOM 3aJOKEHHOCTH CTYICHT
oTpabaThiBaeT MPOMYIICHHBIE 3aHSATUS B COOTBETCTBHHM C TpeOoBaHMsAMH. OIlEHKa CTYACHTa
HOCHT KOMIUIEKCHBIN XapakTep, sBIsSETCS OaTUIbHON U ONpeIesaeTcs ero:

- OTBETOM Ha 3aYeTe;
- Y4€OHBIMH JTOCTIKEHUSIMHU B CEMECTPOBBIN MEPHO.

5. Metoauveckue ykazanus AJsl 00y4al0IIUXCHA M0 OCBOCHUIO M CUMILIHHBI

[IpenonaBarens wuHbOpMUPYET OOYYAIOMIMXCS O MPUMEHSIEMON CHCTEME TEKYIIEero
KOHTPOJISl yCIIEBAEMOCTH Ha MEPBOM 3aHSTHUH, & TAKXKE JOBOAUT 10 0OyYaromUXcsi HHPOpMAIIHIO
0 pe3yJbTaTax TEKYIIEro KOHTPOJIA YCIEBAEMOCTH BO BpeMS AyJUTOPHBIX 3aHATUA U
KOHCYJIbTallH.

TekyIuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCS B MUCHMEHHOM M YCTHOHM opMmax.

[IpakTrueckue 3aHATHS TUCHUIUIMHBI TPEANOIaraloT WX TPOBEICHUE B PA3THIHBIX
dbopMax ¢ UENbI0 BBISBICHUS TOJTYYCHHBIX 3HAHHWM, YMEHMIA, HABHIKOB W KOMIETCHIIMHA C
MIPOBEICHUEM KOHTPOJBHBIX MEPOTIPHITHIA.

Ilooeomoska K npakmuyeckum 3aHAmusam.:

- BHHMATEJIBHO TMPOYMTAWTE MaTepuaj, OTHOCSIIMICS K JIaHHOMY CEMHHApCKOMY
3aHATHUIO, O3HAKOMBTECh C YYEOHBIM MaTepuajoM MO Y4YeOHMKY U Y4EeOHBIM
IOCOOUSAM;

- BBIIUIIUTE OCHOBHBIE TEPMUHBI;

- OTBEThTE€ Ha KOHTPOJBbHBIE BOIMPOCHI [0 CEMHUHAPCKUM 3aHSTHUSIM, TOTOBHTECH JATh
pa3BEpPHYTHIN OTBET HA KaXK/IbIid U3 BOIIPOCOB;

- ysACHUTE, Kakue y4eOHBbIC DJIEMEHTHI OCTAIHCh JJI Bac HESICHBIMU U MOCTapalTech
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEMUHAPCKOrO 3aHSITHS) BO BPEMs TEKYIIMX
KOHCYJIbTAllUM MPEIoiaBaTes;

- TOTOBUTBHCS MOXXHO HWHIUBUIYAIbHO, TMapaMd WIM B COCTABE MAaJIOM TpYMIIbL,
MOCJIETHHE SIBISIFOTCS A (HEKTUBHBIMU (hOpMaMH paObOTHI;

- pabowas mporpamMma AWCIUIUIMHBI B YACTH I[EJCH, MEPEUHIO0 3HAHWM, YMCHHIA,
TEPMUHOB M YYEOHBIX BOMPOCOB MOXXET OBITH HCIIONBH30BaHA BaMU B KAauyeCTBE
OpHEHTHpA B OpraHU3aIHN O0y4EHUS.
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Ilooecomoska k 3auemy

K 3auery HEoOXOAMMO TOTOBHUTCS IEJECHANPABICHHO, PETYISAPHO, CUCTEMATHYECKH U C
MEePBLIX JHEW OOy4YeHHUs MO JAaHHOW AUCIUIUIMHE. [IOMBITKM OCBOWTH JUCIUIUTMHY B TEPHOT
3a4€THO-APK3aMEHAITMOHHON  CECCHH, KaKk  IpaBWIO, MOKa3bIBAIOT  HE  CIIWIIKOM
VIOBJICTBOPUTEIBHBIE pE3yabTaThl. B camom Havanme wu3ydeHUs Y4YeOHOW JIUCIUTUIMHBI
MO3HAKOMBTECH CO CIEAYIONIe yueOHO-MEeTOANYECKON TOKYMEHTaIUeH:

- MpPOrpamMMOM JUCUUIUINHBI,

- IIEpEYHEM 3HAHWU U YMEHUM, KOTOPBIMHU CTYJIEHT JIOJKEH BIAJCTh;

- TEMaTH4YE€CKUMHU IJIAHAMHU JIEKLIUI, CECMUHAPCKUX 3aHATUN;

- KOHTPOJIbHBIMU MEPOIPHUATHIMU;

- y4eOHHKOM, YIYCOHBIMH ITOCOOMSIMU 10 TUCIUILIMHE, a TAaK)Ke

ANIEKTPOHHBIMU PECYPCAMHU;

- MEpEeYHEM BOMPOCOB K 3a4ETy
ITocne aToro y Bac AOMKHO CHOPMHPOBATHCSA YETKOE MPEJCTaBICHUE 00 00beMe W XapakTepe
MOJIy4aeMbIX 3HAHUW W YMEHUU TO aucuuruimHe. CUCTEMaTHYEeCKOE BBITIOJIHEHHE Y4eOHOM
paboThl Ha JIEKIUAX W MPAKTUYECKUX 3aHATHIX TO3BOJIUT YCIICITHO OCBOUTH TUCIHUILIMHY W
CO3/aTh XOPOIIIYI0 0a3y AJis Cjauu 3a4yeTa.

[Tocrme »Toro y Bac MOMKHO CHOPMHPOBATHCS YETKOE TpEACTaBICHHE 00 o0beme |
XapakTepe 3HaHMH M yMEHHUH, KOTOpPHIMM Hajxo OyaeT oOBIajeTh MO JUCLMILIMHE.
CucremaTnyeckoe BBINIOJIHEHHE Y4YeOHOM padoThl Ha MPAKTUYECKUX 3aAHATHUAX I1O3BOJIMT
YCIIEUIHO OCBOMTH JUCLUILUINHY U CO3/aTh XOPOIIYI0 0a3y [UId CAa4M 3a4eTa.

OOyudeHune U1 ¢ OrpaHUYEHHBIMH BO3MOYKHOCTSMH 310POBbsI OCYIIECTBIISIETCS C YUETOM
MH/IMBUYAIBHBIX NCUXO(U3NYECKHMX OCOOCHHOCTEH, a /Il HHBAINU/IOB TaKKe B COOTBETCTBUU C
WHAVBUAYAIbHONM NporpaMMoil peaOwiuranuy uHBanuzaa. Jlisg v ¢ HapylleHHEM clyxa
BO3MOXKHO NpeAOCTaBlIeHHe MH(OpMAIMKU BU3YaJIbHO (KpAaTKMM KOHCIIEKT JEKIMHA, OCHOBHAs U
JIOTIOJIHUTENIbHASA JINTEpaTypa), Ha JIEKIMOHHBIX U TPAKTUUYECKUX 3aHATUSAX JIOMYyCKaeTcs
IIPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHUN CTYIEHTOB Ha NPAKTUYECKHUX 3aHATHUAX OCYLIECTBIIIETCS HAa OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, IUCBMEHHO BBIIOJHEHHBIX IPAKTUYECKUX
3agaHuid. JIoKam Tak jke MOXKeT OBITh MpeoCcTaBIeH B MUCHbMEHHOW Gopme (B BHIE pedepara),
IIPU 3TOM TPeOOBaHMS K COJECPKAHUIO OCTAIOTCA TEMH K€, a TPeOOBaHUs K Ka4eCTBY M3JIOKEHUS
MaTepuana (MOHATHOCTb, KAYECTBO PEYM, B3aUMOJICICTBUE C ayIMTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMsA, MpeabsABIAEMble K NHCbMEHHbIM paboTaM (Ka4ecTBO
oopmiieHHsT TeKCTa W CHHCKAa JUTEPaTyphl, TPaMOTHOCTb, HAJMYUE WIUTIOCTPALMOHHBIX
MaTepHaJIOB U T.1.).

[IpomexyTouHas arrectanus 1Jis JUL C HAPYLIEHUSIMH CITyXa IPOBOJUTCS B TUCbMEHHON
dopme, NpH 3TOM HCIONIB3YIOTCS 00LIMe KpUTepuu oleHHBaHus. IIpu HeoOXoammocTu, BpeMs
MIOJITOTOBKH MOKET OBITh YBEJINYEHO.

JUia  nun ¢ HapylIeHHEM 3pEHUs  JIONYCKaeTcs aylualbHOE IPEJOCTABIICHUE
MHPOpPMAIIMK, a TakXKe HCIOJIb30BaHME Ha JIEKIUSIX 3BYKO3AIHCHIBAIOIIUX YCTPOWCTB.
JlonmyckaeTcst TMPHUCYTCTBHE HA 3aHATUSAX ACCHCTEHTa, OKAa3bIBAIOILEro OO0ydyaromuMcs
HEOOXOMMYI0 TEXHMUYECKYI0 MOoMOIlb. OIeHKa 3HAHUM CTYJEHTOB Ha CEMUHAPCKUX 3aHATHSAX
OCYILECTBIIIETCS B YCTHOM (hopMe (Kak OTBETHI Ha BOIPOCHI, TAK U MPAKTUUECKUE 3a1aHUA).

[IpomexyTouHass arrecTanus s JUL C HApyLIEHUEM 3pEHHs NMPOBOAMUTCS YCTHO, NPHU
3TOM TEKCT 3a/JaHuil mpenoctaBisercd B (opMe ajanTHUPOBaHHOW AJI JIML C HapylLIEHHEM
3peHust (YKpyIMHEHHBIN mpu@T), TP OLIEHKE UCIIOIB3YIOTCS 00lue KpuTepuu orieHuBanus. [Ipu
HEOOXOIMMOCTH, BpEMsI MOJITOTOBKU MOXKET OBITh YBEITMUYEHO.

Jlua ¢ HapymeHHsIMH OIIOPHO-JBUTATEIBHOTO ammapara He HYXXAAITCS B OCOOBIX
¢dopmax npenocraBieHus yuyeOHbIX MaTepuasnoB. OQHAKO, C yU€TOM COCTOSIHMS 3[J0POBbSl 4aCTh
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3aHATUNA MOXET OBITh pealin30BaHa JAUCTAHIIMOHHO (Tpu momomu cetn «uTepuner»). Tak, mpu
HCBO3MOXHOCTU MOCCUICHUA JICKIITMOHHOI'O 3aHATHUA CTYACHT MOXCET BOCIIOJIB30BATHCA KPAaTKUM
KOHCIIEKTOM JIeKIuU. [Ipy HEBO3MOXKHOCTH TIOCEIICHUS TMPAKTHYECKOTO 3aHSATUS CTYACHT
AOJIKCH MPEAOCTABUTH MUCbMEHHLIM KOHCIIEKT OTBETOB Ha BOIIPOCHI, TIMCbMCHHO BBIIIOJTHCHHOC
mpakTHueckoe 3ananue. Jlokmaja Tak ke MOXeT OBITh MPeIOCTaBIeH B MUCHMEHHOH (opme (B
BHze pedepaTa), MpU STOM TPEOOBAHUS K COACPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUSA K
Ka4eCTBY M3JI0KEHUS MaTepuana (MOHATHOCTh, KAYeCTBO PEUH, B3aUMOJCHCTBUE C ayTUTOPHEH U
T.J]) 3aMEHSIOTCS Ha COOTBETCTBYIOLIME TPeOOBaHUs, MPEAbABIsSEMbIE K MUCbMEHHBIM paboTam
(kauecTBO  OodopMIICHHMS TEKCTa W  CHOHCKa JIMTEPaTyphl, TPaMOTHOCTh, HAIWYHE
WJUTFOCTPAIIMOHHBIX MaTepUaJIoB U T.1.).

[TpomexyTouHas aTTecTanus JIsl JIUI C HAPYIICHUSIMH OMIOPHO-/IBUTATEIILHOTO armapara
MIPOBOJIUTCS HA OOIIUX OCHOBAHUSX, TIPU HEOOXOAUMOCTH TPOIIETypa MOXKET OBITh peaan30BaHa
JUCTAHIIMOHHO (HAMpUMep, MPH MOMOIIH IporpaMmbl Skype). JIist 3TOro 1Mo JOTOBOPEHHOCTH C
MperoiaBaTeJieM CTYACHT B ONpEACIICHHOC BpEMsS BBIXOJAUT HAa CBA3b JUISL MPOBEICHUS
mpoueaypsl. B Takom ciydae BONpOCHI M NPAKTUYECKOE 3aJaHUE BBIOMPAIOTCS CaMUM
MPEeToIaBaTeNIeM.

6. OcHoBHasl M 1O0NIOJTHUTE/ILHAS y4eOHAasl IUTepaTypa, HeodXoAuMAas 1JI1 0OCBOEHUS
AUCHHUILINHBI, pecypchl HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHOI ceTn ""UHTepHeT",
BKJ/II0Yasl lepedyeHb y4eOHO-MeTOUYeCKOro odecrnedyeHus 118 CaMOCTOATeIbHOM
padoThl 00y4aKOIMXCS N0 JMCHUIITTHHE

6.1. OcHOBHas UTEpaTypa.

1. Mxurapsa C.B. MapkeTHHroBoe ynpapi€HHE NOCTaBKaMH. EBpPa3suUUCKHI OTKPBITHIN
uHCTUTYT, 2011. http://www.iprbookshop.ru/10766

2. Kosanes M.H. VYnpasnenue MapKETHHTOM. TerpaCucremc, 2011.
http://www.iprbookshop.ru/28267

3. Kypueea I'Ml. Meromuueckoe oOecreueHne MaAPKETHHTOBBIX HWCCIEIOBAHUA HOBBIX
npoaykToB. HoBocuOMpCKHII TocylapcTBEHHBIN TeXHUYECKMH yHuBepcuter, 2014.
http://www.iprbookshop.ru/44958

6.2. JlonoyHUTENbHAS TUTEPATYpPA.
1. ITatmacos O.10. MapkeruHr [IEpCOHAIA. Jamxos u K, 2015.
http://www.iprbookshop.ru/35281

6.3. Y4eOHO-METOMYECKOE 00ECTICYUCHNE CAMOCTOSTEIHHOM PaOOTHI.

1. Uran J[x. MapKeTUHI B3aUMOOTHOILIEHWI. AHalu3 MapKETHMHIOBBIX CTPATETMil Ha OCHOBE
B3auMooTHoieHui. — M.: KOHUTHU-JTAHA, 2008.

2. Kotnep @., Bonr B., Connepc k., Apmctponr I'. OcHoBbl MapkeTtuHra. — M.: Bunbsmc,
2010.

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTBHI.
He ncnonb3yrores.

6.5. UnTepHeT-pecypchl.

1. Ilopram mpodeccHOHAIBHOTO COOOIeCTBA  MEHEDKEPOB,  BKIIOYAECT  PE3yJIbTaThl
MapKETHHTOBBIX UCCIIEIOBAHHI PHIHKOB, MMyOIMKAINH 10 MAPKETUHTY http://www.e-xecutive.ru
2. DHIMKIONEAUS MapKEeTHHTA, MPEACTABICHB MAapPKETHHIOBBIE HWCCIICIOBAHUS TOBAPHBIX
PBIHKOB, PBIHKOB TPOMBIIIEHHBIX TOBApPOB, YCIYT, KHUTH M CTaTbU MO MAapKETHHTY U p.
http://www.marketing.spb.ru

3. Marepuansl 0 pOCCHIICKOM PBIHKE peKiIaMbl, MapkeTuHra u PR http://www.sostav.ru

4. Kypuan « UHmyCcTpHs peKiiamMbl». WWW.Iir-magazine.ru
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5. XKypnan «Mapxkerunr B Poccun u 3a pyoexxom» www.dis.ru
6. Kypnan «MapxkeTnHr 51 MapKETUHIOBBIE HCCJIEI0BAHNUS B Poccun».

http://www.grebennikov.ru/

6.6. lHblE UCTOYHUKH.
1. MapkeruHTr.

2. MapkeTHHI U MapKETHHIOBbIE UCCIIEI0OBaHMUS.

3. MapkeroJor.

4. MeTtoJpl MEHEPKMEHTA KauecTBa.

5. MonHBIi MarasuH: OT 3CKU3a 10 NpUiIaBKa.

6. HoBocTu MapkeTHHra.

7. IlpakTHUECKUI MapKETHHT.

8. Cepruduxanus c npuioxeneM «MeHemkmeHT: ropu3oHTs TCO».

9. Crangaptsl 1 kauectBO+BUSINESS EXCELLENCE//IenoBoe coBepmeHCTBO. KOMITICKT.
10. Touka nponax.

7. MarepuajbHO-TeXHHYecKas 0a3a, ”HGOPMaMOHHbIE TEXHOJIOTHH, HCIIOJIb3yeMble TPH
oCylIeCTBJIeHHH 00pa30BaTe/IbHOIO NpPoLecca M0 JUCHHILINHE, BKIIOYas NepedyeHb
NPOrpaMMHOI0 odecrnedyeHnss 1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrieruanbpHble OMEIIEHUS NPEACTaBISIIOT co00i ydeOHbIe ayUTOPUH AJISl MPOBEICHUS
3aHSATHA JICKIMOHHOTO THIA, 3aHSATHH CEMHWHAPCKOTO THUIA, KypCOBOTO MPOCKTHPOBAHUS
(BBINOJIHEHUS! KYpCOBBIX Pa0OT), TPYNNOBBIX W HMHAMBUAYaJIbHBIX KOHCYJBTAIUH, TEKYyILEro
KOHTPOJISL ¥ IPOMEKYTOYHOM aTTeCTallnH, a TAK)KE TIOMETEHHS UTSI CAMOCTOSTEIBHOM paOboThI 1
MOMEIEHUS JUIsl XpaHeHHs U NPOPHIAKTHUECKOro OOCIyXHBaHUS y4yeOHOro oOOpyAOBaHUS.
CrnenmanbpHbIe TIOMENICHUS YKOMIIEKTOBAHbI CIICIIUAIN3UPOBAHHON MEOENbI0 U TEXHUIECKUMHU
CpeAcTBaMHM OOyuYeHMsl, CIyXallUMU JUIl MpeACTaBiIeHHs YydyeOHOH HH(OopMaruu OO0JbIIOi
ayIUTOPUH.

Jns  mpoBeneHHMs — 3aHATHM  JIGKIMOHHOTO — THNA  HpPEAJararoTcss  Habopbl
JEMOHCTPAIIMOHHOTO  00OpYIOBaHUS M  y4eOHO-HANISAHBIX IMOCOOWIA, oOOecreunBaroIme
TEeMaTU4eCKHe WIIIOCTPAIMH, COOTBETCTBYIOIINE pabodynM y4eOHBIM pOrpaMMam JTUCIUILIHH.

[Tomemienust st caMoOCTOSITEIbHOW pabOThl 0OydYarOIIUXCs OCHAIIEHBI KOMIIBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO TOAKIIOUEeHUS K ceTu "MHTepHer" M olecrmeueHueM J0CTyna B
AIIEKTPOHHYIO HH(POPMAITIOHHO-00pa30BaTEIbHYIO CPely OpraHn3aIliH.

AxazeMuss MPOBOAUT IMOCTOSIHHYIO paOOTy MO CO3JaHMI0O U CHUCTEMHOMY YIIyYILEHHIO
YCIIOBHIA TIOJydeHHsI 00pa30BaHUs JIIOIBMH C OTpaHHYEHHBIMH BO3MOXKHOCTSIMH 370pOBBs. B
HACToOsIIIIee BpeMsl 3[JaHMs W TEeppUTOpUH AKaJeMUM OCHALIEHbI JUPTaAMM IJIs MEPEBO3KH
MHBAJIMJIOB B KOJsICKaX, mopsanaka 80% ayIuToOpuil M KOMIIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBAHUSAM HOPMATUBOB, OOOPYIOBaHBI MAaHAYChl NMPH BXOJE B 3/1aHU, a
TaK)Ke BHYTPH YYEOHBIX KOPITYCOB U OOIICKHUTHUS, HIMEIOTCS CTICIIUAILHBIC TYaJICTHI.

Kaxnplii  oOywaromuiics B TeyeHHe Bcero nepuoga oOyueHHs — oOecrieueH
WH/IMBUAYAIGHBIM HEOTPAaHWUYCHHBIM JOCTYIIOM K HECKOJBKHUM JIIEKTPOHHO-OMOIMOTEYHBIM
cucreMaM (2JIEKTPOHHBIM OMOIMOTEKaM) M K 3JIEKTPOHHON MH(pOPMaLMOHHO-00pa30BaTeIbHON
cpeie OpraHM3alud. JJIEKTPOHHO-OMONMOTedHass cucreMa (dJeKTpoHHas Oubmmoreka) u
3NIEKTPOHHAss MH(POPMALMOHHO-00pa3oBaTebHas cpella 00ecrednBaloT BO3MOXKHOCTh JIOCTYIIa
oOydatomerocss #3 JIO00W TOYKM, B KOTOPOW HWMeeTcs JOCTyn K HWH(POPMAIUOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «MIHTepHeT», Kak Ha TEpPUTOPHM OpraHU3alluy, TaK U BHE €e.

Axkanemusi oOecriedeHa HEOOXOTUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTPaMMHOTO
obecrnieueHusl.

OOyuaromuMcst  obecriedeH A0cTyn (yOaJleHHBIA JOCTYN), B TOM YHCJIE B CIlydae
NPUMEHEHUS SJIEKTPOHHOTO OO0y4YeHMs, AMCTAHIMOHHBIX O0Opa30BaTelIbHBIX TEXHOJOTMH, K
COBPEMEHHBIM TIpo()ecCHOHATBHBIM 0a3aM MJaHHBIX W HMH(OPMAIMOHHBIM CIPABOYHBIM
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CHCTEMaM.

OO0yJaromyecs |3 9rciia JUI ¢ OTPAaHHYESHHBIMA BO3MOXKHOCTSIMH 37I0POBBSI 00eCIIeYeHBI
nMe4YaTHIMA ¥ (WJIM)  DIEKTPOHHBIMH  OOpa30BaTENbHBIMU  pecypcamMu B (opmax,
QTANITUPOBAHHBIX K OTPAHHYCHUSAM MX 370OPOBbSI.

OpranuzoBaH JOCTYII K CIEIYIOIIUM JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary -

JSTOR
New Palgrave Dictionary of Economics — SIeKTpOHHBIN CIOBApb.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMHU

Science Direct - JXypHanbl m3narenbctBa Elsevier mo 5KOHOMUKE M JIKOHOMETPHKE,
Om3Hecy U (hrHaHCAM, COIMATBHBIM HAVKAM U TICUXOJIOTHHA, MATEMATHKE M HHOOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHBIX KypHaI0B NEICON

HHTEepHET-CepPBUC «AHTHIIIATHAT

Cucrema Ilpodeccuonansnoro Ananusa PeinkoB 1 Kommanwmii « CITAPKy
ObC HUznarenscTBa "JlaHp"

ObC Opaiit

DnekTpoHHas onbaunoreka Mznarenbekoro noMa «I peOGEHHUKOBY
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