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ABTOpP(bI)—COCTABUTEJIb(M):
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COJEPKAHUE

1. IlepedyeHp MIaHUPYEMBIX PE3yNbTaTOB OOyUEHHS MO AMCUUIUIMHE, COOTHECEHHBIX C IUIAHUPYEMBIMHU
pe3yapTaTaMHu OCBOSHUS 00pa30BaTENBHOM MPOrPaMMBI

2. O0beM MAMCUMIUIMHBI B 3aYETHBIX CIMHUIAX C YKa3aHHEM KOJHMYECTBAa aKaJeMHYCCKHUX HIIH
ACTPOHOMHYECKHX YacCOB, BBIICICHHBIX Ha KOHTAKTHYIO pabOTy OOydYaromuXcs C IperojgaBareneM (Io
BHJaM YUYEOHBIX 3aHATHI) M Ha CAMOCTOSTENbHYIO paboTy OOyJaromWXCsi W MECTO AWCIUIUITMHBI B
CTPYKType 00pa3oBaTeIbHON POrPaMMbl

3. ComeprkaHne AUCHUIUIAHBL, CTPYKTYPHPOBAHHOE 10 TeMaM (pasjesiaM) ¢ yKa3aHHeM OTBEICHHOTO Ha
HUX KOJIMYECTBA AKaJCMHUCCKUX WM aCTPOHOMHUYECKHUX YaCOB U BHUJIOB YUYCOHBIX 3aHSTHUH M CTPYKTypa
JUCITUTLTAHBI

4. MaTepI/IaIIBI TCKYLICr0 KOHTPOJIA YCICBACMOCTH 06yqa}0m1/1xca n (I)OHI[ OLICHOYHBIX CpPCACTB
HpOMeXCYTOqHOﬁ aTTeCTallMy 110 JUCHUITJINHE

5. Metoanueckue yka3aHus A 00yJarONUXCs IO OCBOSHUIO TUCIIUTUTHHBL

6. OcHOBHasi M JONOJHMUTENbHas ydyeOHas JUTEpaTypa, HEoOXoaumas IUIsl OCBOCHHS AWCLMILIMHBI
(Momynst), pecypchl WHGOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", BKitOUas mepedeHb
yueOHO-METOANYECKOTO 00eCTIeYeHNs AJIsl CAMOCTOSTETIbHOM paboThl 00yYarOIUXCs M0 TUCIUTUINHE

7. MarepuanpHo-TexHUYecKass  0a3a, HMHGOPMAIMOHHBIE  TEXHOJOTWH, HCIOJIB3yeMble  PH
OCYILIECTBICHUN 00pa30BaTENbHOIO Ipoliecca IO AUCHUIUIMHE, BKIIIOYas IepedyeHb IPOrpaMMHOIO
obecrieyeHns: 1 THPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (TIPH HEOOXOIUMOCTH.



1. ITepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00yYeHHs MO0 TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1.
KOMIETEHIMSIMU C YYETOM dTana:

HI/ICHI/IHHI/IHa «CepBI/ICHaﬂ JACATCIIBHOCTB» obecrneynBaeT OBJIAZICHUEC CJIICAYIOIIUMU

Kona komnerennuu HaumenoBanue Kox nsrana ocBoennsa | HaumenoBanue 3ramna

KOMITETECHIIUN KOMITETEHLINU OCBOEHHUS
KOMIIETEHI[UU

I1K-6 CIIOCOOHOCTBIO I1K-6.2 CIIOCOOHOCTH
0000mmaTe u (dbopmupoBaHus
KPUTHYECKH yMEHUH B
OIICHHUBATh HCIOJIB30BAHUU
pe3ynbTaThl 3HaHUS  CEPBUCHOM
HCCIIeIOBaHUI JIEATEIIbHOCTH JUISt
aKTyaJIbHBIX TIPOOIEM pereHus
yIpaBIeHUS, CTpaTEeruueCcKux
MOJTy4YeHHBIC 3a71a4.
OTCYECTBEHHBIMU U
3apyOeKHBIMU
HCCIIEI0BATEIISIMU

1.2. B pesynbrare 0CBOCHUS AWCIHUILINHBI Y CTYICHTOB JIOJDKHBI OBITH C(HOPMHPOBAHBI:

Kox osrama ocBoenus | Pe3ynbraThl 00yueHus

KOMIICTEHIIMH

[1K-6.2 Ha YpOBHE 3HaHHWI: Kak YIPaBISTh

CIIOPTUBHBIMH OpraHu3alusIMH,
MoJpa3JelieHus MU, TpynnamMu (KOMaHIaMH)
COTPYJHUKOB, IPOEKTAMU U CETIMHU;

Ha YpPOBHE yMEHHIi: pa3palaThIBaTh
KOPIIOPATHBHYIO (PMHAHCOBYIO CTPATETHIO

MIPEACTABIATh pe3ynbTaThl
IIPOBEJICHHOT'O MCCIIE0BAaHNUs B BUIE€ HAYYHOT O
0TY€eTa, CTAThU WJIM JIOKJIAJA.

Ha YpPOBHE HaBbIKOB:
METOJaMH  YIpaBJCHUS
CHOPTUBHBIX OPraHMU3alMSIX

COBPEMEHHBIMU
¢uHaHcamMu B

2. O0beM [UCHMIUIMHBI B 3a4eTHbIX EIMHHIAX C YKa3aHHEM KOJIMYecTBa
aKaJIeMUYECKUX HJIM ACTPOHOMHYECKHX YACOB, BBIACJEHHBbIX HA KOHTAKTHYIO
padoty oOyuyammmMxcsi ¢ npemnoaaBarteneM (N0 BUAAM Y4eOHbIX 3aHATHH) U HaA
CAMOCTOSITEJIbHYI0O PadoTy O00y4alOIMXC M MeCTO AUCHHUILUIMHBI B CTPYKType
o0pa3oBaTe/IbHON NPOrPaMMbI

O0BbeM THCHHUTIITHHBI
O0beM JUCHUILINHBI, Yac.

Bcero Cemectp
2 HE

Buj yueOHbIX 3aHsaTHI
U CaMOCTOSITeIbHAs padoTa

Ounasn ¢popma odyuenusn
24

KonTakTHas pa6ora 24
o0yJaromuxcs ¢

npenogaBaTejieM, B TOM 1IuCJIC:




nekuuonHoro tuna (JI) 8 8
nabopaTopHbie PabOTHI

(npaxtuxymsl) (JIP)

MPAKTUYECKOTO (CEMHUHAPCKOI0) 16 16
tuna (113)

CamocTosiTeJbHas padoTa 84 84
odyuarmuxcs (CP)

I[pomexyTounas dopma | Ixzamen Ix3amen
aTTecTanus yac. | 36 36
O6mas TpynoeMKocTh (uac. / 3.e.) | 144/4 144/4

Mecto aucunmimnnsl B ctpykrype OII BO

Hucuummaa B1.B.JIB.2.2«CepBucHasi esSTEIBHOCTh» OCBAaUBACTCS BO 3 CEMECTpPE
O4HOH (hOpMBI 00yUEHUS, 001IasT TPYIOEMKOCTh —4 3a4ETHBIC SIUHUIIBI.
JucuumiuuHa peanusyercss nocie uzydeHus aucuumiauabsl bl.b.2 «YmnpaBienueckas
3KOHOMUKa.

3. Copep:xanue JUCUUILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3aesiam) ¢
yKa3aHHeM OTBeIeHHOI0 Ha HUX KOJMYeCTBA aKa/JleMHUYeCKUX YacOB U BU/I0B
YueOHBIX 3aHATHI U CTPYKTYPA IUCHMILINHBI

Ta6muma 1.
O0beM TUCHHMIIIHHBI, YacC. dopma
KonrakTHas padora TeKYyLIero
o0yuyarmuxcst c KOHTPOJISA
npemnojaaBarejieM no ycneBaeMocT
HanmenoBanue tem .

Ne i/ (pasnenon) Beero BH/JaM Y4eOHBIX 3aHATHH CP n**,

J/2 | JIP/ 3/ NPOMEKYTOU
0O, 30, 30 KC HOM

0T | 10 A aTrecTanmuu™
* 7+ |AOT -

Ounas popma 0dyuenusn
CraHoBieHue u Pedepar,
pa3BUTHE CEPBUCHOM Hucmyt

Tema 1 | gesTenbHOCTH, 17 1 6 10
0COOCHHOCTHU ee
HAyYHOTO aHaJIN3a.

Tena 2 Knaccudukanus 19 2 7 10 Pedepar,
YCIIYT. Hucnyt
I'ocynapcTBeHHOE Pedepar,

Tema 3 | PETYMPOBaHKE 17 7 10 Hucnyt
CEpPBUCHOM
NEATETLHOCTH
CtpykTypa u Pedepar,

Tena 4 Knaccmbnfaum 19 2 7 10 Hucnyt
CEpPBUCHOM
JIESTETLHOCTH.

Tema 5 | Bunel menemxkmenTa | 18 1 7 10 Pedepar,




Ne n/m | HaumenoBanue tem | O0bemM TUCHUIJIMHBI, Yac. dopma
Ha CEPBUCHOM Hucnyt
PEPUSITHH.

Tema 6 | OGmias OIICHKA Pedepar,
s dexTuBHOCTH 18 2 6 10 Hucnyt
CEPBUCHOTO
PETPUITHSL.

IIpomexxyrounas arrecrauuss | 36 DK3aMeH

Bcero: 144 8 40 60

Ipumeuanue:

*

coomeemcmeul ¢ y4eOHbIM NIAHOM;

** - paspabomuuk ykaszvieaem Heobxooumvie (opmbl MeKywe2o Konmpons ycnesaemocmu: scce (9c),
konnoxeuym (Kon).
- paspabomuux ykasvieaem Heobxooumbvie (popmuvl npomexicymoyHol ammecmayuu: sx3amet (OK3).

**k%

— npu NpUMEHEeHUU I1eKmpOHHO2O 06yquu}l, Oucmanuuoynblx 06pa306ameﬂbelX mexHono2ull 8

Couepmanne AUCHHUIIIIMHBI

HaumenoBanue  t1em
Ne i/ Conep:xanue TeM (pa3aesoB)
(pa3nenoB)
CraHoBiieHue 5 [Ipupona u XxapakTep CEpBUCHOW AEATEIBHOCTH.
pasBuTHe CepBHCHON | BausHue Hay4HO-TeXHUYECKOro mporpecca Ha chepy
NEeSTEIbHOCTH, yenyr. Crnenuduka peiaka yeiyr. OcobeHHOCTH chepsl
0COOEHHOCTH ee | ycayr. Cneuuduika CepBUCHOW MNEATEIBHOCTH — Kak
Tema 1 Hay4HOT'O aHaJn3a. dbopMa  yHOBJICTBOpPEHHS TOTPEOHOCTEH  dYeIIOBEKa.
XapakTepucTuka COLIMATbHO-KYJIBTYPHOI cdepsbl.
[TporpeccuBubie  opmbl  oOcmyxuBanus. Kymnbrypa
cepBHca.
Knaccudukanus ycmyr. CocraB u CTPYKTypa cdepsl YCIIYT.
Knaccugukanus ycIyr 1o (G YHKIIMOHATBHOM
HampaBieHHOCTU. OOmepoccuiickue KiacCU(PUKATOPHI
Tema 2 yciyr HaceneHuro. Knaccugukanus Mo oTpacieBoMy
npuninuny. KowmnekcHas — kimaccuukamus — YCIYT.
CylIHOCTh COBPEMEHHON CEPBUCHOM NEATETHHOCTH Kak
0co00ro BUAAa B3aUMOACWUCTBUS MPOU3BOIUTENEH U
MOTpeOUTENeH yCIyr.
I'ocynapctBenHoe [IpoGnembl peryaupoBaHus CEPBUCHOMN
peryaupoBaHue NeSITeIbHOCTH Ha QenepaibHoM ypoBHe. PopMHUpoBaHUe
Tema 3 CEPBHCHOHN PETHOHAIBHON KaJpOBOH1 [IOJIUTUKHU Majoro
NEeSATETbHOCTH NpEeANPUHUMATENIbCTBA B  CEPBUCHOW  JESATEIBHOCTH
KauecTBo ycnyru.
Crpykrypa u Boinenenne  pa3HBIX  THIOB, bopm wm
KJ1accupuKalus Pa3HOBUAHOCTEH cepBHCA MO Pa3HbBIM OCHOBAHUSIMH U
CEpBHUCHON KputepusiM. PoJib JIOTUCTUKM B aHaIM3€ Pa3IUYHbBIX
Tema 4 NEeSATETbHOCTH. pecypcHblx enuHull cheprl  yeuyr. Knaccuduxanms

CEpBHCA B MPAKTUKE I'OCYIAapCTBEHHOI'O PETYJIUPOBAHUS
cdepsl yernyr B Poccun u B psge 3apyOexHBIX CTpaH.
Paznuunble kiaccudukaluyu CEepBUCHOM JIEATENLHOCTH
HaY4YHO-T€OPETHUYECKOI0 IUIaHA.




HanmenoBanue  T1em
Ne n/m Conep:xkanue Tem (pa3esioB)
(pa3aesioB)
Buasl MenemxmenTa Ha Pa3noBuIHOCTH MEHEHKMEHTa Ha MPEANpUSTUU
CEPBUCHOM oOciyxuBanusi. OOLmMIT MEHEKMEHT M €ero 3aJiayi.
MpEANPUITHH. Pa3Butre mMapkeTHHTra, pekjiaMbl, MabIUK PUIICHIITH3 KaK
Tema 5 CIO0COOOB yNpaBJICHUs CEPBUCHBIM MPEIIPUITUEM U BHU]L
pearupoBaHus Ha TOTPEOUTENBCKUI CIPOC, M3MEHEHUE
SKOHOMUYECKON KOHBIOHKTYPBHI.
Oomas OLICHKA Pa3ubie TeopeTnueckre U MPaKTHUECKH MOAXOIbI
a¢ddexTuBHOCTH K ompeneiacHuto oOmeir  dddekTuBHOCTH  pabOTHI
Tema 6 CEpPBUCHOTO MPENpUATHS CcepBUCA. PecypCHO-3aTpaTHbIA MOIXOI;
MPEATPUSITHSL. €ro MCXOJHBIE LEIH, 3a/1a4d, TEXHOJIOTMH pealn3aluu.

Po1p 5KOHOMHYECKOro aHajn3a B JaHHOM IOAXO/E.

4. MarepuaJibl TEKylIero KOHTPOJIS yCIeBAeMOCTH 00y4aOIIUXcsA ¥ (DOH/I OLIeHOYHBIX
CpeIcTB NPOMEKYTOYHOM aTTeCTALMH 10 AMCHHUILINHE

4.1. ®opMbI U METOABI TEKYILIEr0 KOHTPOJISI YCIIEBAEMOCTH M NPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xome peaqu3annu AUCHUIUIMHBI «PHHAHCOBBI MEHEIKMEHT B TYPHCTCKOM
HHAYCTPUU» HCHOJb3YIOTCH CJeIYIIIHe MeTOAbl TeKYLIero KOHTPOJIA YCIeBaeMOCTH
00y4YaKOIIHUXCH:

Tewma (pazaen)

MeTo/1pI TeKyIIEero KOHTPOJIS
yCIIEBAEMOCTHU

CraHoBIEHME M pa3sBUTUE  CEPBUCHOMU Pedepar, Jucnyt
Tema 1 JESITEIbHOCTH, OCOOEHHOCTH €€ Hay4yHOro
aHaJIn3a.
Tema 2 Knaccugukanus yciyr. Pedepar, Aucnyt
Tema 3 I'ocynapcTBeHHOE pPETYIMPOBAHUE CEPBUCHOMN Pedepat, ducnyr
JESITEIIBHOCTH
Tema 4 Crpykrypa u KiaccupuKauus CEpBHUCHOU Pedepat, ducnyr
JESITEIIBHOCTH.
Tema 5 Buaer MEHEI)KMEHTA Ha CEpPBHCHOM Pedepar, ducnyt
IPEIITPUATHH.
O6mass oueHka 3((EKTUBHOCTH CEPBUCHOTO Pedepat, ducnyr
Tema 6 IPEIITPUATHSL.

4.1.2. Jk3amMeH NMPOBOAMTCSA C MPUMEHEHHEM CJIeIYIOIIHMX MeTOA0B (CPeACTB): HK3aMEH B
BHUJIE YCTHOTO OTPOCa ¢ pa300pOM TUTIOBBIX CHUTYAIIHH.

4.2. Martepuajisbl TeKyLIero KOHTPOJs ycIeBaeMOCTH.

Tembl pedepaTos no gucuunianHe «CepBrcHast 1eATEIbHOCTDY

1.

YCIIYT.

OCOOeHHOCTH CEepBHCHOI

ACATCIIBHOCTH B OTACIIBHBIX OTPACJICBBIX TPYIIIax




IlonsiTue «yciayra» U ee MeCTO B CEpBUCHOM JEATEIbHOCTH.

OyHKMU chepbl yCIIyT.

CrpyxTypa chepsl ycayr

Knaccugukanum THIIOB U BUJIOB YCIIYT.

ConmanbHbIe MPEINOChUTKA BOSHUKHOBEHUS U Pa3BUTHA CEpPbI CepBHCA.
Mecro cepBuca B MOCTUHIYCTPUAIbHOM OOIIECTBE.

[ToHsiTHE «CEPBUCHOE OOIIECTBOY.

CraHOBIIEHHME U pa3BUTHE HAYKU O CEPBUCE - CEPBUCOJIOTHH.

RROoN k0N

0.  Dramnsl pa3zButus chepsl yenyr B Poccun.
1.  PasBurtue cepBHUCHOH AEATEILHOCTU Ha Pa3IMYHbBIX dTanax ucropuu Poccun.
12. OO01mepoccuiickuii KIIacCU(PUKATOP YCIYT HACCIECHUIO)
13. TocymapcTBeHHBIE CTaHIAPTHI, CAHUTAPHO-IMUIEMHOJIOTHYECKHE IpaBWia B

cdepe okazaHus yCIyr OOMIECTBEHHOT'O MTUTaHUS

14. ®enepanbubiii 3akoH oT 27 aekabps 2002 r. N 184-®3 «O TexHHUYECKOM
PETyJIHMPOBAHUI

15.  ®enepanbubiii 3aK0H «O 3amUTe MpPaB IOPUIUYECKUX JHI U HHIMBUIYATbHBIX
IpeaIpUHUMATENIEH IPU NPOBEAECHUN ITOCY1apCTBEHHO KOHTpossi» N 92975-5

16. ®enepanbhblil 3akoH oT 2 sHBapst 2000 r. N 29-®3 "O kauecTBe 1 6€30MaCHOCTH
MUIIEBBIX MPOAYKTOB" (C U3MEHEHUSIMMU )

17. T'OCT P 50691-94 Monenb obecriedeHns: KadyecTBa yCiIyr

18.  CoBpeMeHHBIC HANIPABIICHHUS B TIOBBIIIICHIH KA4eCTBA YCIIYT

19.  IloaroroBka pedepaToB IO TEMaM:

20.  MapketuHr B cepe ycayr OOIIeCTBEHHOTO TUTAHUS

21. Mepuanaaii3uHr B cepe yciayr oO1ecTBEHHOTO MUTAHUS

22.  CereBoif MapKeTHHT B chepe ycimyr

23.  TeneBoii cepBuc B chepe yciayr

24, JKM3HEHHBIN UMK CEPBUCHBIX YCIIyT

25.  KoHKypeHIUS 1 KOHKYPEHTHbBIE CTPATeTUH Ha PhIHKE YCIYT

26.  MeTtoabl OIIEHKH KOHKYPEHTHOCTIOCOOHOCTH CEPBUCHBIX YCIYT

27.  IIpobGmemsl mpoeccHoHaTBLHOTO 0TOOpa MepcoHaia I pa3HbIX BUJIOB CEPBUCA
28.  CranpmapTbl 0OCTYXMBaHHUSA KaK BHYTPEHHsISI (pOpMa KOHTPOJIS KadyecTBa YCIyT U

00CTyKMBaHUS Ha MPEANPUATUIX CEPBUCA.
[IporpeccuBHbIE GOPMBI OOCTYKUBAHUS.

O06mwem pedepara He AoKeH ObITh MeHee 10, HO He Oosee 15 cTpaHMIl TeKCTa, BKIOYas
TUTYJ U CIIUCOK JIUTEPATYPHI.

Bonpocsl k qucnyry:

Oco0eHHOCTH CEPBUCHON NIE€ATEIbHOCTU B OTJENIBbHBIX OTPACIIEBBIX IPYIIIAX YCIIYT.
ITonsiTHEe «ycCiiyra» W €e MECTO B CEpBUCHOM NEATEIBHOCTH.

OyHKIUU chepbl YCIIyT.

CrpykTypa chepsbl ycayr

Knaccudukanuu TUIIOB U BUAOB YCIIYT.

ConmanbHble MPeINOChUIKA BOSHUKHOBEHUS U Pa3BUTHUS Cephl CepBuUCa.
MecTo cepBrca B TOCTUHIYCTPHAIBHOM OOIIIECTBE.

[ToHsiTHE «CEPBUCHOE OOIIECTBOY.

CraHOBJIEHHE U Pa3BUTHE HAYKU O CEPBHCE - CEPBUCOJIOTHH.

0. Oransl pa3BuTus cepsl yeayr B Poccun.

11. Pa3Butre cepBUCHON AEATENBHOCTH HA Pa3IndHbIX dTanax ucropuu Poccun.
12. Ob1epoccuiickuil KilacCU(PHUKATOpP yCIYT HACEIICHUIO

BOoo~NoOA~WDNE



13. ['ocymapcTBeHHBIE CTaHIAPTHI, CAHUTAPHO-AMUIAECMUOJIOTHYECKHE TpaBuia B cdepe

OKa3aHus yCIyr O6HICCTBCHHOFO MU TaHUs

14. Qenepanbublii 3akoH oT 27 gekadbps 2002 r. N 184-@3  «O TexHUYECKOM
PEryJIupOBaHUI

15. OenepanbHblii 3akoH «O 3ammTe TpaB IOPUAMYECKUX JIMIl W HWHIUBUIYATBHBIX
MpeANpPUHUMATEIICH ITPU TPOBEICHUH TOCYIapCTBEHHOI0 KOHTpOoJIsi» N 92975-5

16. @enepanbubiii 3akoH oT 2 sHBaps 2000 r. N 29-®3 "O kauectBe W 0€30MACHOCTH
MUIIEBBIX MPOAYKTOB" (C U3MEHEHUSIMH )

17. ['OCT P 50691-94 Monenb obecriedeHrst KauecTBa yCIayT

18. CoBpeMeHHbIE HANpaBJICHUs B MOBBIIIEHUH Ka4yecTBa yCIyT

19. [ToaroroBka pedeparos mo remMam:

20. MapxkeTtuHr B chepe ycayr 00ImecTBEeHHOTO TUTaHuUs

21. MepuaHaif3uHr B cpepe ycIayr OOIEeCTBEHHOTO MU TaHHUS

22. CeTteBoil MAapKETHHT B chepe yciayr

23. TeneBoii cepBuc B chepe ycrayr

24, JKu3HEHHBIIN IIUKIT CEPBUCHBIX YCIIYT

25. KoHkypeHIust 1 KOHKYpEHTHBIE CTPATETUH Ha PBIHKE YCIyT

26. MeTo/1p1 OIIEHKH KOHKYPEHTHOCIIOCOOHOCTH CEPBUCHBIX YCIYT

27. [IpoGnembl mpodeccuoHanbHOTO 0TOOpPA MEepCOoHaA ISl pa3HbIX BUJIOB CEPBUCA

28. Crangaptel OOCIy)KMBaHHMSI KaK BHYTpEHHsss (opma KOHTpOJS KadecTBa YCIYr U

00CITy)KMBaHUsI Ha MPEINPHUITUSIX CEPBHCA.
29. IIporpeccuBHbIe (HOPMBI OOCITYKUBAHUS.

4.3. OneHo4Hble cpeacrea aJis HpOMe)ICYTOqHOﬁ aTreCTanmuu.

4.3.1. TlepeueHb KOMIETeHUHMil ¢ yKa3aHueM 3TanoB uX (GOpMHPOBAHHS B Mpolecce
0CBOeHNs1 00pa30BaTeJIbHOI MPOrpaMMBbl.

Kox komnereHmu HaunmenoBanue Kox srama ocoenusi | HanmeHnoBanue 3rana

KOMIIETCHI[HH KOMIICTEHIHH OCBOCHHS
KOMITCTEHIIMU

[1K-6 CIIOCOOHOCTBIO I1K-6.2 CIIOCOOHOCTh
0000111aTh U (dhopMupoBaHUs
KPUTUYCCKH yMEHUH B
OIICHUBATh WCIIOJIb30BaHUHT
pe3yIbTaThI 3HaHUS ~ CEPBHUCHOM
UCCIICIOBaHU NESITeIbHOCTH ~ JUISI
aKTyaJbHBIX MPOOIEM pereHus
yIpaBJICHUs, CTpaTETHYECKUX
MOJTyYEHHBIC 3a1ad.
OTCYECCTBEHHBIMH U
3apyOeKHBIMU
UCCIICIOBATEIISIMH

4.3.2. Tloka3aTeJiM M KPUTEPUHM OLEHUBAHHUSA

KOMHeTeHHI/Iﬁ Ha pa3/iMYHbIX J3Talmax HMX

(¢popmupoBanus.
Jran ocBoenus | [lokazarenb oueHMBaHHMSA Kpurepuii oueHnBanus
KOMIIeTeHIUH
[TK-6.2 3HaeT OCHOBHI [IpuMeHun 0CHOBBI CEPBUCHOM

CCpBHCHOfI ACATCIIBHOCTH.

JACATCIIbHOCTH.




9Tan ocBOEHHS
KOMIIETEHLMH

IToxazaTear onmeHHBAHUS

Kpurepuii oueHuBanust

3Haet crienupuKy
JeATEIILHOCTH (DUPM T10
OKa3aHUIO CEPBUCHBIX YCIIYT,
HalpaBJICHHBIX Ha
yJOBJIETBOPEHUE
NOTPEeOHOCTEH YeToBeKa.
3HaeT CTaHAapThl
CEpPBHCHOTO 00CTY)KHBaHHS.

[IpuMeHuI COBpEMEHHBIE
MHHOBAI[IOHHBIE TEXHOJIOTUH B
CO3JIaHUM YCIYT B c(hepe TyprUCTCKOTO
00CcITy)KMBaHUS.

Osnazgen crienupuKoi
JEeATEIbHOCTH (PUPM 10 OKa3aHUIO
CEPBHCHBIX YCIIYT, HAllPaBJIEHHBIX HA
yJIOBJIETBOPEHHE OTPEOHOCTEH

4eJI0BEKA.
[Ipumenwn crangapThl
CEPBHUCHOI0 OOCITYKUBaHUS

W3yuun posb
COBPEMEHHBIX
WHHOBAIIMOHHBIX TEXHOJIOTUI
B CO3JIaHUM yCIyT B chepe
TYPHCTCKOTO 00CTYKHBAHUSI.

4.3.3. TunoBble KOHTPOJIbHbIE 3aJaHUsl WJIH WHbIe MaTepuajbl (TUMOBbIE OIEHOYHbIE
MaTepHuaJibl), He00X0AMMBbIe VI OLCHKH 3HAHUN, YMEHHUI, HABBIKOB U (MJIM) ONbITA
NeSTeIbHOCTH, XapaKTepu3ylmMX JTanbl (POPMHUPOBAHUS KOMIIETEHUMH B
nmpouecce 0CBOeHHsI 00pa30BaTeJIbHOM MPOrPaMMBbI

IIpuMepbl BOPOCOB K 3K3aMeHy N0 JUCHHILIHHE.
W3noxure TEOpeTUYECKHUE OCHOBBI IO JAaHHOW TeMe U OOOCHYHTE (apryMEeHTUpYWUTE U
IPOIEMOHCTPUPYITE) CBOE OTHOLLIEHHUE K JAHHOU TeMe (Ha KOHKPETHOM IIpUMepe):

1. PaznuuHble HampaBlIeHUS U TUIBI CEPBUCHOM AESATEIbHOCTH. XAPAKTEPUCTUKA YCIYT B
cdepe Npou3BOJCTBA U JIETOBBIX OTHOLICHUH.

2. PasnoBuaHOCTH yCIIyT B conmanbHOM chepe. MaTepuaibHble 1 HeMaTepHaAIbHBIC YCITYTH.
3. PazHoBUIHOCTH ycayr B KyJAbTYPHOHM M Xyd0XKECTBEHHO-3CTETUYECKOH cdepe
JeSITEIbHOCTH.

4. Pa3zHooOpa3Hble yciayru B WHAYCTPUM pa3BI€UCHHH W B CHOPTHBHO-03/I0POBUTEIBHOM
ousHece.

S. Buasl ycnyr, KOHQUUKTyoLUe C OOIIECTBEHHBIM MHEHHMEM. 3aKOHOJATENbHO
3anperieHHble Pa3HOBUIHOCTH YCIIYT.

6. MecTo cdepsl ycayr B COBpEMEHHOM SKOHOMUKE.

7. Oco0eHHOCTh yCIyrt Kak (pakTopa ya0BIETBOPEHUS MOTPEOHOCTEN YeToBeKa

8. CepBUCHBI NPOAYKT: ONpENEICHUE, COCTaBHbIE KOMIIOHEHTHI, MPOEKTHPOBAHUE M
BHEJIPEHUE.

9. CepBuUCHBIE TEXHOJOTHH: CYIIHOCTh, CTPYKTYpa, Pa3HOBUIHOCTU B Pa3HBIX CEIMEHTax
cdepsl ycIyr.

10. OcoOeHHOCTH B3aUMOJICHCTBUS ITPOU3BOIUTENEH U MOTPeOUTENEeH YCIyT B KOHTAKTHBIX
30HAaX CEPBUCHOTO MPEANIPUATHS.

11. Bo3pacranne wHpOpMANMOHHBIX TEXHOJOTUH B cdepe YCAyr M Ha CEPBUCHOM
HPEIIPUATHH.

12. Paznuynbie Gpopmbl 00CITy)KUBaHUS; TPUUMHBI UX TTOCTOSTHHOTO OOHOBJICHHSI B MPAKTUKE
COBPEMEHHOI'0 CEpBHUCA.

13. WNHpycTpus cepBrca: CyIHOCTb, COCTaBHBIE YACTH, pa3BUTHE B COBpeMeHHOU Poccnn.

14. HoBble ocoOeHHOCTH oOpraHuzanuu OW3HEca M Pa3BUTHS CEPBUCHBIX TEXHOJIOTHUH B

mpolueccax MeXayHapoJaHOro oOMeHa yCIyramH.
15. Ponp npeanpuHUMAaTENbCKUX TIETIe B pa3BUTUU HEKOTOPBIX CETMEHTOB C(ephl yCIyT.
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16. 3Ha4yeHHe KPYITHOTO, CPETHEr0 M Majloro OW3Heca B Pa3BUTHH CQepbl YCIYT B Pa3HbIX

CTpaHax.

17. Oco0OeHHOCTH pa3BUTHS TPEINPHUITHA CPETHEr0o W Majoro Ow3Heca B cdepe yciyr
coBpeMeHHoM Poccum.

18.  KauectBo yciyr, mokaszarenu Ka4ecTBa, yIPaBICHUE KAUeCTBOM.

19. OcoOenHoctu 0e€30MacHOCTH YCIYyTr B Ppa3HBIX CErMEHTaX CepBHCAa M Ha Pa3HbIX
CEPBUCHBIX MPEATMPUATHUSIX.

20.  IIpouenypsl cTaHAapTU3ALUY, TUIEH3UPOBAHUA U cepTUudUKanuu ycayr B PO

21.  CymHOCTb U COCTaBHbIE KOMIOHEHTHI KYJIbTYPbI 00CITYKHBAHUS.

22.  IIpodeccuonanbHbIi STUKET B ACSITEILHOCTH NIEPCOHANIA CEPBUCHOTO PEIITPUSITHSL.

23. 3Ha4YeHHe 3CTETHYECKUX KOMIIOHEHTOB B IPOIECCE OOCITYKUBAHUS TOTPEOUTENCH.

24.  Haznauenwue, npupoja U pa3HOBHIHOCTHU CEPBUCHBIX MHHOBAIUH.

25.  VIHHOBalMOHHBIN MEHEKMEHT CEPBUCHOTO MPEATIPUATHSI.

26. OcoOeHHOCTH 0011IeT0 MEHEPKMEHTA Ha CEPBUCHOM MTPEATIPHUSITHH.

27.  Tumsl ¥ 3JI€MEHTHI OPTaHU3AIMOHHON CTPYKTYPBI CEPBUCHOTO MPEAPUSITHS.

28. [ToBbimierrie 3P GeKTUBHOCTH  pabOTBI  pPa3HBIX  MOJAPA3NCICHUNH  CEPBUCHOTO
TIPEITPHUSTHSL.

29. Coeuuduka MpPOU3BOJICTBEHHOTO MEHEIKMEHTAa Ha pa3HbIX THIAX CEPBUCHBIX
HPEANPUATHI.

30.  KazapoBblii MEHEI)KMEHT CEPBUCHOTO MPEATPUSATHSI.

31. 3HaueHue COLIMAJIbHBIX, po(heCcCHOHANIBHBIX, IICUXOJIOTHYECKUX KAa4eCTB
npearpruHUMaTesIe 1 MeHeIKepoB, padoTaIux B OusHece chepsl yCyr.

32. [TpoGiieMbl TpodecCHOHATBPHOTO OTOOpa IMEepCcoHaja s Pa3HBIX BUAOB CEpBUCA U
KOHKPETHBIX CIIOCOOOB 0OCITYKUBAaHUS KIIMEHTOB.

33.  IlpaBoBble, aIMHHHUCTPATHUBHBIE ¥ MOpaJbHBIE TpeOOBaHMSA, NPEABABISEMBIE K
mporueccam 00CIyKUBaHUsI TIOTPEOUTENEH.

34.  CoumanbHble W COIMATBHO-TICHXOJIOTMYECKHE AacleKThl B3aWMOJICHCTBHS NEpCOHaNa
CEPBHUCHOTO PEIIPUITUS C KITUCHTAMH.

35. IlpaBa motpeOuTeneii B COOTBETCTBHH C 3aKOHOJATEIBCTBOM pa3HBIX CTpaH U
OTEUYECTBEHHBIM 3aKOHO/IATEIHCTBOM.

36. Owiocodust cepBuca: B MacmrTadax OTpacid, B JIEATEIBHOCTH MCHEDKMEHTA
MPEINPHUATHSI, Ha YPOBHE MPUHIIUIIOB PabOTHI IEpCOHANA.

37. MapxkeTuHroBasi ciayx0a Ha CEpBUCHOM MPEIIPUSITUU: CYIIHOCTb, (YHKIIMH, BHJbI
JESTEIbHOCTH.

38. Crnenuduka pekiaMmbl CEPBUCHBIX MMPOAYKTOB U YCIIYT.

39.  Ilo3uumoHUpOBaHHE YCIYT'H, CEPBUCHOIO MPOAYKTa HA MOTPEOUTEIHCKOM PBIHKE.

Pasnble moxo/p! K onpeenennto oomuei 3pPeKTUBHOCTH pabOThl CEPBUCHOTO IPEIPUSITHSL.
Ikaja oueHMBaHUSA CTYyAEHTA

Ouenka TpeGoBaHus K 3HAHUSAM

— OneHKka «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIH OH
rmy0OKO M TPOYHO  YCBOWJI  NPOTPAaMMHBIM  Marepua,
MCYEPIBIBAIONIE, TOCIEI0BATEIbHO, YETKO W JIOTMYECKH CTPOIHO
€ro M3JaraeT Ha S5K3aMEHE, YMEET TECHO YBS3BIBATH TEOPHIO C
NPaKTUKOHW, CBOOOJHO CHpaBisieTcs C 3aJadyaMH, BONPOCAMH H
JIPYTMMH{ BUIAMH TIPUMEHEHUS 3HAHU, MPHUeM HE 3aTpyTHSIETCS C
5, «omauynoy OTBETOM TIPH BHUJOM3MEHEHHWH 33/IaHWH, WCIOJB3yeT B OTBETE
MaTepuan MOHOTpaUIecKoil JUTEPATYPHI, MPaBUIBHO
000CHOBBIBAET PUHSTOE PELICHHUE.

— 3HaeT OCHOBBI TIpoIlecCa TOATOTOBKA K TPOBEIECHHUIO
MapKETHHTOBBIX HCCJIEIOBaHMA, TUTAHWPOBAaHUS JHU3aifHa
HCCJIEIOBAHUS M OCHOBHBIE METO/IbI HCCIIEJOBAHNM;

— YmMeer wucnonp30oBaTh rpadUuecKH M KOJIWYECTBEHHBIN
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aHaJIN3 Pe3yJbTaTOB MaPKETHHTOBBIX IIPOTPaMM, KaK OCHOBY
OIIepPaTHBHOI KOPPEKTHPOBKM TaKHUX MPOrPaMM B CIIydae HX
HeadekTuBHOCTH;

— Bnazeer cpeicrtBamMu mporpaMMHOTO 00ECIICYCHUSI aHAITU3a U
KOJIMYECTBCHHOT'O MOJICJIMPOBAHUS CUCTEM YITPABJICHHS

— OneHka «XOpoIIoy BBICTABISETCS CTYNEHTY, €CIIM OH TBEPIO
3HAaeT Marepual, TPaMOTHO WM TIO CYIIECTBY H3Jaraer ero, He
JIOITyCKasi CYIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
MPaBUIBHO MPUMEHSET TEOPETHUECKHUE IMOJIOKEHUS MPU PEIICHUU
NPaKTUYEeCKUX BOMPOCOB M 3alad, BiIajceT HEOOXOIUMBIMHU
HaBBIKAMH U TTPUEMaMH UX BBITOTHEHHUS.

4, «xopowoy — 3HaeT OCHOBBI TIIpollecca TMOATOTOBKH K TPOBEICHUIO
MapKETUHTOBBIX HCCJIEAOBAHUN, TIUIAHUPOBAHUS JU3aiiHa
WCCJIEIOBAHNS M OCHOBHBIE METO/IbI UCCIIEIOBaHNM;

— VYMeeT WCIoNb30BaTh Tpa@UIecKuii H  KOJIHMYCCTBEHHBIN
aHaJIN3 Pe3yNbTaTOB MAPKETHHTOBBIX IIPOTPaMM, KaK OCHOBY
OTIEpaTHBHON KOPPEKTUPOBKH TaKWUX MPOTPaAMM B CITydae WX
HeaddekTuBHOCTH;

— OreHka «yJI0BICTBOPUTEIHHOY BBICTABISICTCS CTYJCHTY, €CIH
OH MMeeT 3HaHMA TOJBKO OCHOBHOTO MaTepHajia, HO HE YCBOWII €ro
JleTanel, JOIMyCKaeT HETOYHOCTH, HEIOCTATOYHO IMPaBHILHBIC
(hOpMYJIUPOBKH, HApPYIIECHUS JIOTUYECKOW IOCJICIOBATCILHOCTH B
M3II0KCHUH MPOTPAMMHOTO MaTepHalla, UCIBITHIBACT 3aTPYIHEHUS
MIPH BHITIOJTHEHUN TIPAKTHYECKUX PaboT.
— 3HaeT OCHOBBI TIpoIlecCa TIOATOTOBKA K IPOBEICHHUIO
MapKETHHTOBBIX HCCJICIOBaHMA, TUTAHUPOBAaHUS u3aifHa
HCCIICIOBAHMSI U OCHOBHBIC METO/IbI UCCIIECIOBAHUI;

3,
«VOO0BNIEMBOPUMENLHOY

— OreHkKa «HEYAOBIECTBOPUTEIHHO» BBICTABISICTCS CTYACHTY,
KOTOpPBII HE 3HAET 3HAUYUTEJIBHOW YacTU MPOTPaMMHOr0 mMaTepuana,
JIOTTYCKaeT CYIIECTBEHHBIC OINWOKH, HEYBEPEHHO, C OOJBIINMU
2, 3aTpyAHCHUSIMH BBITIOJTHSET MpakTudeckue pabotrel. Kak mpaBuio,
«HEYO0BNIEMBOPUMENLHO» OLIEHKA «HEYJIOBJIETBOPUTEIBHO» CTABUTCS CTYIE€HTaM, KOTOPbIE HE
MOTYT TPOJOIDKUTH OOydeHHe Oe3 JOMONHUTENBHBIX 3aHSATHH 110
COOTBETCTBYIOILEH TUCIUIUIMHE.

4.4, Meroauyeckue MaTepuajbl, ONpeaesOlde MNPoUeAyPbl OLEHUBAHUS 3HAHMM,
YyMeHHi, HaBBIKOB H (WJIH) ONBITA /AeATeJbLHOCTH, XAPAKTEPHU3YIOIIMX JTaMbl
(¢hopMupoBaHUA KOMIETEHIUH

3ansatuss no gucuumiimHe «CepBHCHas JEATENbHOCTH» IPEACTABIEHBl CIEAYIOIUMU
BUJAMU pabOTHI: JIEKIUH, TPAKTUUYECKUE 3aHATHUS, a TAaKKe CaMOCTOSATENIbHOM paboToi
CTYJICHTOB.

Ha npakThueckux 3aHITHUAX CTYACHTHI BBIINOJIHAIOT 3aJaHUs, CBS3aHHBIE C pPacuyeToOM
OCHOBHBIX ITOKa3areseil, ¢ 00CyKIeHHeM MPOoOJIEMHBIX BOIIPOCOB U BbIPA0ATHIBAIOT CBOE
MHEHHE I10 TOBOJy pEIIEHUS OCHOBHBIX BOIIPOCOB B cdepe HcCIen0BaTeIbCKON
JESITEIbHOCTH.

B pamkax camocTosTenbHONW pabOThl CTYAEHTHI TOTOBSTCA MO BOIPOCAM, TOTOBATCS K
CEMHUHAPCKHUM 3aHITHSIM, OCYIIECTBIISIOT TOATOTOBKY K AK3aMEHY.

Texymias arrecranus no qucuuiinHe «CepBHUCHas JAeATeNbHOCTBY IPOBOIUTCA B opme
ornpoca M KOHTPOJBHBIX MEPONPUITUN MO OLEHUBAHUIO (PAKTHUECKUX pPE3YyIbTaTOB
00y4YeHHsI CTYJICHTOB M OCYILECTBIISIETCS BEIYLLIUM MPETOAaBaATEIIEM.

OOBeKkTaMH OIEHUBAHMS BBICTYIIAOT:
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O yueOHasi MUCHUIUIMHA (AKTUBHOCTh HA 3aHATHSAX, CBOEBPEMEHHOCTh BBIMIOTHCHHUS
pPa3IMYHBIX BHUJOB 3aJIaHUM, IOCEIIAEMOCTh BCEX BHUJIOB 3aHATHUHA IO ATTECTYyEMOM
JTUCLUILIINHE);
O CTEIEeHb YCBOCHUS TEOPETUUSCKUX 3HAHUM;
O YPOBEHb OBJIQJICHUs MPAKTUUYECKUMHU YMEHHSIMU W HABbIKAMHU [0 BCEM BHJIaM
y4eOHOH paboTHI;
O pe3ynbTaThl CAMOCTOSITEILHON padOTHI.
AKTUBHOCTh CTYACHTa Ha 3aHATHUAX OIEHHWBAETCS IO €ro BBICTYIUICHUSM TI0 BOMpOCaM
MPaKTUYECKUX 3aHATUHN Ha TUCKYCCHUSIX, TUCIYTaX, KPYTJIbIX CTONAaX, Kec-MeToaxX, MPOCKTax.
OueHuBaHue pabOTHl CTyACHTAa Ha CEMHUHAPCKUX 3aHATHUSX OCYIIECTBIBIETCS IO CIICTYIOITUM

KPUTEPHSIM:
O «OTIMYHO» — AaKTHUBHOE Yy4yacThe B OOCYXAEHUM IHpoOieM KaxJ0ro CeMuHapa,
CaMOCTOSATENIbHOCTh ~ OTBETOB,  CBOOOAHOE  BJIAJCHHE  MaTepuagoM,  IIOJIHBIE U

apryMEHTHPOBAHHBIE OTBETHI HA BOIPOCHI CEMUHAPA, Y4acTHE B IUCKYCCHUSAX, TBEPJAOE 3HAHUE
JEKIIMOHHOTO MaTepuasa, 00s3aTeIbHOW M PEKOMEH/IOBAHHOM JOMOJIHUTENLHONW JUTEPATypHI,
peryJisipHas IOCeaeMOCTh 3aHATHH.

O «Xopomio» — HEAOCTATOYHO IIOJIHOE PACKpPBITHE HEKOTOPBIX BOIPOCOB TEMBI,
HE3HAUUTeNIbHbIe OUIMOKKM B (OPMYIMPOBKE KAaTErOpHi M MOHATHM, MEHbIIas aKTUBHOCTb Ha
CEMHUHapax, HEMOJHOE 3HaHUE JAONOIHUTENBHON JIUTEPATYPBI, XOPOIIAsl I0CEIAEMOCTb.

O «Y IOBJIETBOPUTEIBHO» — OTBETHl Ha CEMUHAPAX OTPAXKalOT B LIEJIOM IOHMMAHUE TEMBI,
3HAHUC COACPIKAHUSA OCHOBHBIX KaTGI“OpI/Iﬁ nu HOHSITI/If/'I, 3HaKOMCTBO C JICKIIMOHHBIM MaTCpHruajioM
U PEKOMEHIOBAaHHOM OCHOBHOM JMTEpaTypod, HENOCTAaTOYHAs AaKTUBHOCTb Ha 3aHSATHSAX,
OCTAaBJISIOIIAS XKEJIATh JIYYIIEro II0CEHaeMOCTb.

O «HeynoBneTBOpUTENBHO» — IaCCUBHOCTh HAa CEMHHApax, 4acTras HEroTOBHOCTH IIPH
OTBCTAaX Ha BOIIPOCHI, IJIOXasd IMOCCIIACMOCTb, OTCYTCTBUC KAa4YC€CTB, YKa3aHHBIX BbIIIC, IJIA
HOJIy4eHHUs1 60siee BBICOKMX OLIEHOK.

Kputepun onenku pedeparos:

OneHka  «yJOBJIETBOPHMTEJIBHO»  IPEANONAracT: IIOJY4YECHHBIE  pEe3yJbTaThl B
3HAYUTEJIbHON CTeNeHM COOTBETCTBYIOT IMOCTaBICHHOW Leiau (1eab padoThl JOCTUTHYTa B
ocHOBHOM). O00OCHOBaHa akTyalbHOCTh paboThl. B mpolecce aHamuza auTepaTrypbl 0TOOpaHbI
HauOosee BaXHbIE HCTOYHUKH, INPOJEMOHCTPUPOBAHO IOHMMAHME pelIaeMON MpPOOIEMBI.
BbiOpaHbl afiekBaTHbIE IeIM HAay4yHBIM TMOAXOJ, METOJbI, mpoueaypbl. OHM B 3HAUYUTENILHOU
CTENEHNU peaJM30BaHbl B palboTe. BBIBOABI MMEIOT HArJSIHBIM M TPOBEPSEMBIN XapakTep.
TpeboBanus Mo opopmMIIeHHIO pabOTHl B OCHOBHOM BBITTOJIHEHBI.

OneHka «XOpoOIIO»  CTaBUTCS: IOJIyYEHHbIE  pe3yibTaTbl NMpPeMMYUIeCTBEHHO
COOTBETCTBYIOT IOCTaBJIEHHON Lenu u 3amgayamM. OOOCHOBaHA MpakTUUecKas U TeOpeTHYecKas
aKTyaJIbHOCTh paboThl. B mpouecce aHanuza auTepaTypbl OTOOpaH M IpPOAHAIU3HPOBAH
HIUPOKUHA KPYT TEOPETHYECKUX U SMIUPUYECKMX HCTOYHHMKOB. BbiOpaHbl M 000CHOBaHbI
MNPUMCHACMBIC HAYYHBIC MMOJAXOAbI, MECTOABI U IMPOLCAYPHI. HOJ’Iy‘IeHHI)Ie PE3YIbTATHI B LEJIOM
JIOTMYHBI, JOKa3aTeIbHbI U cUCTeMaTU3upoBaHbl. OdopmiieHue paboThl B 11€JI0M COOTBETCTBYET
CYIIIECTBYIOIINM TPEOOBAHUSM.

OneHka  «OTIIMYHO»  IIPEANOJaracT:  IOJY4YEHHbIE  PE3yiabTaTbl  NOJHOCTBHIO
COOTBETCTBYIOT MTOCTaBJIEHHOM 1enu. OOOCHOBaHA MpaKTUYecKasi U TeOpeTHUecKas 3HaYMMOCTh
pabotsl. [IpoBeneH AeTanbHbIM aHANNU3 TEOPETUUYECKUX U SMIUPUYECKUX HCTOUYHUKOB, BBHIBOJIBI
aBTOpa CaMOCTOSITENIbHBI U apryMEHTHPOBaHbl. BbIOpaHb! U 0ApoOHO ONMUCaHbl TPUMEHSIEMbIE B
paboTe HayuHbIe TOJXO0/IbI, METO/BI U Mpoueaypbl. ConepikaHue paboThI MOJHOCTBIO OTPAXKaeT
y3JI0BbIE MpPOOJIEMBI TEMBI, HCCIEelOBaTeNbCckasi dYacTh (B KypcoBOil pa0OoTe) BBINOJIHEHA
CaMOCTOSITENIBHO, METOJOJIOTUYECKH KOPPEKTHO M COAEPKHUT JOCTOBEPHBIE U HMHTEPECHBIE
BBIBOJIbI U MTOJIOXKeHUs. OdopMieHre paboThl MOJHOCTHIO OTBEYAET BCEM TPEOOBAHUM.

Texcr acce onenuBaercs 1 — 5 6anmnos.
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bamnbl cHmKkaroTcs 3a: HE COOTBETCTBHE 3asBICHHBIX IIE€JICH M 3a1ad TeMe H3ydeHUs;
OmMOKax B ONpeAeiieHHH 00BbEKTa U TPeIMeTa U3Y4YCHUs, HE JOCTI)KEHHE MTOCTABICHHBIX IIEJICH,
MOTPEIIHOCTHA B O()OPMIICHHUHU.

Kpome Toro, oneHuBaHHME CTyIEHTa IPOBOAUTCS Ha KOHTPOJBHOM HENENEe B COOTBETCTBUHU C
pacrnopspkeHHeM IpopekTopa o ydeOHou pabote. OleHMBaHHE CTYAE€HTa Ha KOHTPOJIHHOU
HezleNie NMPOBOJUTCS IMPENoJaBaTesieM HE3aBUCUMO OT HAJIWYMs WM OTCYTCTBHS CTyJEHTa (IO
YBOXUTEIbHOM WM HEYBOXKUTEIbHOW MpUUMHE) Ha 3aHATHH. OlleHKa HOCHUT KOMIUIEKCHBIN
XapakTep U YUYUTHIBAET AOCTHIKEHHS CTY/ACHTA M0 OCHOBHBIM KOMIOHEHTaM Y4eOHOrO Iporecca
3a TeKYIIUN NEepPUO.

CryneHT nomyckaercs K MNPOMEXKYTOYHOW aTTECTAllMU 10 JUCLUIUIMHE B CIIy4ae BbIIOJHEHUS
UM BCeX 3aJaHHUi U MEPOIPHUATHI, MPEAYCMOTPEHHBIX MPOrpaMMON ITUCHUILUIUHEI (110 hopMam
TEKYIIEr0 KOHTpOJsi). B ciydae Hammuus yd4eOHOM 3aJ0JDKEHHOCTH CTYIEHT OTpadaThIBaeT
NPOMNYIEHHbIE 3aHATHUS B COOTBETCTBUU ¢ TpeboBanusimMu. OIEeHKAa CTyJE€HTAa HOCHUT
KOMILIEKCHBIN XapaKTep, ABIsIETCS OaNTbHON U ONpEeAeTsieTCs €ro:

- OTBETOM Ha 3a4eTe;

- y4eOHBIMU JOCTUKEHUSIMU B CEMECTPOBBII IEPUO/I.

5. MeToauuyecKkue YKa3aHusd QJIs oﬁyqamumxca 0 OCBOCHHIO JTUCHMIIJIMHBI

[IperonaBatens WHPOPMUPYET OOYYAIONIMXCS O NPUMEHSIEMOH CHCTEME TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH Ha TIEPBOM 3aHATHH, a TAKXKE JIOBOJUT A0 00y4aroImuXcsi HHPOPMAIUIO
0 pe3yibTaTtax TEeKyIIero KOHTPOJS YCIEBAEMOCTH BO BpeMs ayIUTOPHBIX 3aHATHH U
KOHCYJIbTALIU M.

C uenpro oOecnie4eHus YCIEUTHOTO OOY4YeHHS! CTYJIEHT JOJKEH TOTOBUTHCS K JICKIUH,
T.K. OHA SIBJISIETCS BaKHEUIIEH opMoii opraHu3aui yueOHOro mpoiiecca, MOCKOIbKY:

—  3HAKOMHT C HOBBIM YY€OHBIM MaTEPHAJIOM;

—  pa3bACHSET yuyeOHBIC DIIEMEHTHI, TPYAHBIC JJIs1 TOHUMAHHUS;

—  CHUCTeMaTH3UpYyeT Y4eOHbII MaTepHal;

—  OpHUEHTHUPYET B yueOHOM MpoIiecce.

Iloo2comoeka k nekyuu 3aKIII0YaeTCs B CISAYIOIIEM:

—  BHHMATeJIbHO MIPOYMTANTE MaTepHal MPeabIIyIeH JTeKINH,

—  y3HAiTe TeMy MPeACTOAIIEeH JeKIMH (TI0 TEeMAaTHUECKOMY IIJIaHy, 10 HH()OpMAIHH

JIEKTOpA);

—  03HAaKOMbBTECh C YUEOHBIM MaTepHAJIOM 0 YUEOHUKY M YU€OHBIM ITOCOOUSM;

—  TOCTapalTech YSICHUTh MECTO M3y4aeMOW TeMbI B CBOEH MpodeccHoHaTbHON
MIOJITOTOBKE;

—  3alMIIMTE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BbI 331a/IUTE JIEKTOPY Ha JIEKIHH.

Ilodcomoeka k npakmuieckum u 1a00pamopHbIM 3aHAMUIM.:

— BHHMATENIbHO MPOYHMTAHTE MaTephall, OTHOCAIIMICS K JaHHOMY CEMHHApCKOMY
/n1abopaTopHOMY 3aHSATUIO, 03HAKOMBTECh C YU€OHBIM MaTE€pHAJIOM MO y4EOHHUKY U
yueOHBIM MTOCOOUSIM;

—  BBINHUIIUTE OCHOBHBIC TEPMHHEI,

— OTBETHhTE Ha KOHTPOJIbHBIC BOMPOCHI 10 CEMHHAPCKUM /IIa00PaTOPHBIM 3aHSTHSM,
TOTOBBTECH JIaTh PAa3BEPHYTHII OTBET Ha KaXKIBIH U3 BOIIPOCOB;

—  yACHMTE, Kakue Y4eOHbIC DJIEMEHTHI OCTAIUCh JUIl Bac HESICHBIMU M IOCTapaiTech
MOJYyYUTh Ha HUX OTBET 3apaHee (0 CEMHUHAPCKOro /1abopaToOpHOro 3aHATHS) BO
BpeMs TEKYIIX KOHCYJIbTAIHA TIPETo1aBaTelIs;

— TOTOBHUTHCA MOXHO HHIUBUAYaJbHO, MapaMd WJIM B COCTaBE MaJOW TPYIIIH,
nocieaHue ABIsoTca 3pHeKTUBHBIMU (hOpMaMu pabOThI;
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— pabouas mporpaMMa AMCHUUIUIMHBI B YacTH IIeNiei, MEpevyHI0 3HaHWUH, YMEHHH,
TEPMUHOB M Y4Y€OHBIX BOIIPOCOB MOXET OBITh MCIIOJIb30BaHA BaMH B KadecTBE
OpUEHTHUPA B OpraHU3aL1 00yUEeHHUSI.

Iloocomoska k sk3zameny. K sKk3aMeHy HEOOXOIMMO TOTOBUTBCS LIEJICHAIPABIECHHO,
peryJsipHO, CHCTEMaTHYeCKH W C MEepPBBIX JHEH oOydeHHs Mo AaHHOW aucuuruiuHe. [lombiTku
OCBOUTH JUCLUUIUIMHY B IIEPHOJ 3a4€THO-IK3aMEHAILIMOHHOM CECCUM, KaK IIPABUIIO, IOKa3bIBAIOT
HE CIUIIKOM YJOBJIETBOPHUTENbHbIE pe3yabTaTbl. B camMom Hauanme wu3ydeHHs Y4eOHOM
JUCLUIUIMHBI TO3HAKOMBTECH CO CIEAYIONIeH yueOHO-MEeTOINYECKOH TOKyMeHTalue:

—  HpOrpaMMOM JUCLUIUIMHBL;

—  Iepe4YHEM 3HAHUW U YMEHUH, KOTOPBIMU CTYJEHT JAOJKECH BIIAJICTh;

—  TEeMaTMYeCKHUMH IUTAaHAMHU CEMUHAPCKUX /Ta0b0paTOPHBIX 3aHATHIA;

—  KOHTPOJIbHBIMUA MEPOIPUATHUIMU;

— y4eOHHMKOM, YYEOHBIMH MOCOOMSMH 10 TUCHUIUIMHE, a TaKXKe 3JIEKTPOHHBIMU

pecypcamu;

—  IIEpEeYHEM BOIIPOCOB K IK3aMEHY.

ITocne 3Toro y Bac IODKHO C(OPMHUPOBATHCS UYETKOE IpeCTaBleHHE 00 oObeme U
XapakTepe 3HAaHUM M yMEHuH, KOTOphIMH Hajxo OyaeT OBJageTb IO JAUCLUILIUHE.
CucremMaTnyeckoe BBINOJIHEHHE Y4eOHOH paboThl Ha MPaKTUYECKUX 3aHATUSAX MO3BOJIUT
YCIIEIIHO OCBOUTH JAUCHUILIMHY M CO3/4aTh XOPOIIYI0 0a3y [uld CAayy SK3aMeHa.

6. OcHoBHasi W J0NOJIHUTEebHAs y4deOHasi JiMTepaTypa, HeoOXoauMmasi [JIfl
OCBOEHHSl JAWCUHUILUIMHBI, pecypcbl HMH(POPMALMOHHO-TEJEKOMMYHHMKAIIMOHHON CceTH
"UHTepHer", BKJIAWYAA  IepedYeHb  Y4eOHO-METOAMYECKOr0  olecmeveHus:  JJs
CaMOCTOSITEJIbHOI PadoThl 00y4aKOIIMXCH M0 JMCHUILTHHE

1. Mantoxun U.C. CepBucHas AesTenbHOCTb: yueOHoe nocobue, r. Camapa Camapckuit
rOCYJapCTBEHHBIN apXUTEKTYPHO-CTpOUTENbHBINA yHUBEpcUTET, DBC ACB, 2014 — 64c.

2. Csupuzenko HO.II., Xwmene B.B. CepBuchas paedarenbHOCTh B 00CIYKUBaHUU
HaceleHus: yuebHoe nocobue, . Mocksa JlamkoB u K, Aii [Tu Dp Meaua, 2012 — 220c.

3. Pomanosuu X.A., KanmaueB C.JI. CepBucHas naedrenbHOCTh: yueOHMK, T. MockBa
HamxoB u K, Aii [Iu Op Menua, 2015 - 284c.

9.2./lononnumenvnas numepamypa

1. be3pyruenko FO.B. MapkeTuHr B COIMaTbHO-KYJIBTYPHOM CEpBUCE U TypU3Me: yueOHoe
nocobue, T. Mocksa Jlamkos u K, Ait [Tu Op Menua, 2012 — 233c.

2. Bunorpanosa C.A., Copoxuna H.B., )Knanosa T.C. Opranuzanus M IUIaHUpOBaHHE
JeATeTLHOCTH TIPEANPUITHI cepBUca: yueOHoe mocobue, r. MockBa [amkoB u K, At Ilu Op
Memna, 2014 — 208c.

3. Pynenko JI.JI. CepBucHas aesTenbHOCTh: yuebHoe nmocoobue, r. Mocksa JlamkoB u K, Aii
I1u Op Menua, 2012 — 208c.

4. byiinenko B.®. CepBucHas aesTenbHOCTh: ydueOHOe mocodue, r. KpacHonap HOxxHbrit
MHCTUTYT MeHekMeHTa, 2006 — 167c.

9.3.Unmepnem pecypcwt

http:// www. ko.ru/rubrics/19 — Xypuan «Kommanusy;
http://www. kommersant.ru/sf/ - XKypuan «CexpeTsl GupMbI»;
http://www. pwc.ru/ru — Caiit komnanuu PWC;
http://expert.ru/ - Xypuan «Ikcmepr»;

http:/ www. businesspress.ru - /lenoBast mpecca;

http:/ www. garant.ru - I'apanr;
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WNudopmannonno-crpaBouHas cucrema «Koncynprant [Tmocy;
http:/ www. rbc.ru — PocbusnecKoncaatuur (Marepuasibl aHATUTHYECKOTO W 0030pHOTO
Xapaxkrepa).

9.4. Ilepeuenv uHGOPpMAUUOHHBIX MEXHOIO02UN, NPOCPAMMHO20 OOecnevyeHus u
CHPAGOUHBIX CUCHIEM
Www.nnir.ru / - Poccuiickast HalfnoHanbHas OMOJIMOTEKA
WWW.NNS.ru / -HarnuoHanbHas 3JeKTpoHHAas OHOIHOoTeKa
WWW.ISI.ru / - Poccuiickasi rocyapcTBeHHast OMOIMOTEKa
www.biznes-karta.ru / -ArentcTBo aenoBoii napopmanuu «brusHec-kapra
www. rbs.ru / - Uadopmarmonnoe arenrctBo «PocbuznecKoncantuur»
www.aport.ru / - TTouckoBas ciucrema
www.rambler.ru / - [TouckoBas cuctema
www.yandex.ru / - [TouckoBas cuctema
www.busineslearning.ru / - Cuctema AUCTaHIIMOHHOTO OU3HEC 00pa30BaHUs
10 http://www.consultant.ru/ - KoncyasTaHT mmioc
11. http://www.garant.ru/ - T'apant

CoNoR~LNE

7. MarepuajbHO-TeXHHYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOIHH, UCIOJIb3yeMble
NPH OCYHIECTBJICHMH O00pa30BaATEJbHOIO Mpouecca MO AUCHHUILVIMHE, BKJIKOYasi
nepeveHb NPOrpaMMHOI0 odecrevyeHus: 4 HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

CrenpanbHble TOMELIECHHSI MTPEJICTABIAIOT COOON ydeOHble ayTUTOPUU AJIS IIPOBEICHHUS
3aHATUH JIGKIMOHHOTO THIA, 3aHATUH CEMHHAPCKOTO THIA, KYpPCOBOTO MPOSKTHPOBAHHUS
(BBIIIOJIHEHUSI KYpPCOBBIX paloT), TPYNIOBBIX U WHAMBUIYAIbHBIX KOHCYJBTAIMH, TEKYLIETo
KOHTPOJISL ¥ TPOMEKYTOYHOM aTTECTAIlNH, & TAK)KE TIOMEIICHUS /111 CAMOCTOSATENILHONW PabOThI U
IOMEIIEHUS JUIl XpaHEHUs U NPOPUIAKTHUECKOro OOCIyKHMBaHUS y4yeOHOro 00Opy/0BaHUS.
CriennanpHbIe TIOMEICHUS YKOMIUIEKTOBAHBI CIICIUATU3UPOBAHHON MEOENbI0 M TEXHUIECKUMHU
cpeAcTBaMU OOY4YEeHMs, CIyKallUMU s TpeAcTaBieHus y4yeOHOM wuHpopmanuu O0IbLION
ayJIUTOPHUH.

Jiis  mpoBeNeHMs — 3aHATHM  JIGKIMOHHOTO — THNAa  HIpeAJlaralorcss  Habopbl
JIEMOHCTPAIIMOHHOTO OO0OpYAOBaHUS U Y4EOHO-HATJSIHBIX IMOCOOM, oOOecrneynBaroIme
TeMaTU4YeCKHe WITICTPALH, COOTBETCTBYIOLINE pa00YUM yU€OHBIM NpOrpaMMaM JUCIMITIHH.

[Tomerenust uIsi caMOCTOATENBHON PabOThl OO0YUYaOIMIUXCs OCHAIICHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXHOCTBIO MOJKIIOYEHUs K cetu "MHTepHer" u obOecneueHueM Ja0cTyna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENBHYIO CPEly OpTaHU3aIlNH.

AxazieMusi IPOBOAMT IOCTOSIHHYIO paOOTy MO CO3JaHMI0O M CHUCTEMHOMY YIIYYIIEHUIO
YCIIOBHI TONTy4eHHsT 0Opa30BaHUs JIOJBMHU C OIPAaHHYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOsIIIEe BpeMs 3/1aHUS M TEPPUTOPUM AKAJEMHMM OCHAIEHBl JU(TaMH Ui HEepeBO3KU
MHBAJINJIOB B KOJIsICKax, nopsanaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHUSIM HOPMAaTHBOB, 000OPYJOBaHbI MAaHAYChl IPU BXOJE B 3/IaHMS, a
TaKXe BHYTPH YI€OHBIX KOPITYCOB M OOIICKUTHSI, UMEIOTCS CIICIIHATbHBIC TyaleThl.

Kaxnpiii oOywaromuiics B  TeueHHe Bcero mnepuojga oOydeHus obecneueH
WH/IMBUIYAIHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKUM JJIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (9JIEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOH HMH(OpMarmoHHO-00pa30BaTeNbHOM
cpele oOpraHu3anuu. OJIEKTPOHHO-OMOMMOoTeyHast cucrema (JJIeKTpoHHas Oulinoreka) u
3NIEKTPOHHAasE WHPOPMALMOHHO-00pa3oBaTebHas cpefa 00eCIeyrBalOT BO3MOKHOCTh JIOCTYIIA
oOydaromierocss M3 JI0OOH TOYKM, B KOTOPOM UMeeTcss JAOCTyll K HH(OpPMAalMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alliu, TaK U BHE €e.

Axanemust obecriedeHa HEOOXOAWMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO IPOTPAaMMHOTO
o0ecreyeHusl.
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http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.aport.ru/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/

OOyuarommumMest obecriedeH goctyn (yOaleHHBIH JOCTYH), B TOM YHCIE B CIy4ae
NPUMEHEHUS AJIEKTPOHHOTO OOy4YeHHs, IHWCTAaHIMOHHBIX O00pa30BaTeNbHBIX TEXHOJIOTHH, K
COBPEMEHHBIM TMpO(ecCHOHANLHBEIM 0a3aM JaHHBIX W WH()OPMAIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

OOyuaromuecs U3 4rcia JIMI ¢ OTPaHUICHHBIMUA BO3MOKHOCTSIMU 3JI0POBbSI 00€CIICUCHBI
NeYaTHBIMKM M (WJIM) DJIEKTPOHHBIMM  OOpa3oBaTelbHBIMU  pecypcamMu B (opmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSL.

OpranuzoBaH JOCTYII K CIEIYIOIINM 3JIEKTPOHHBIM PECypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemist)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DaeKTpOHHBI# CI0Bapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuansl uznarensctBa Elsevier mo 3KOHOMHKE U KOHOMETPHKE,
Ou3Hecy U puHAHCAM, COIIMAILHBIM HayKaM M IICUXOJIOTUH, MAaTeMaTHKe U NHPOPMATHUKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl Hay4yHbIX )KypHa10B NEICON

NHTtepHeT-cepBuC «AHTUIUIATAATY

Cucrema IIpodeccunonansnoro Ananusa PeinkoB u Komnanuii « CITAPK»

OBbC UzparensctBa "Jlans"

OBC Opaiit

DOnekTpoHHas 6ubnnorexka M3narenbeckoro qoma «I'peOEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

