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ABTOpP(bI)—COCTABUTE/IL(H):
K.1iC.H., IOLIEHT, IOLIEHT brikoBa A.B.

(vuenasi cmeneHs u(uiu) yueroe 36amiie, O0INCHOCHb) (D.1.0.)

3aBenyroumii kapeapoin

KOPIOPATUBHOIO YIPABIEHUS J1.3.H., Ipodeccop Kanenmkan C.O.
(naunenosanue kagedpsi) (yuenas cmenens u(um) yuenoe ssanue ) (®.1.0.)
COAEP)KAHUE
1. [lepeyeHp TIIaHUPYEMBIX pE3YJIbTATOB OOYYEHHS 10 JAWCIMIUINHE,
COOTHECEHHBIX C TUNIAHUPYEMBIMHU pe3yJIbTaTaMU OCBOEHHS 00pa30BaTeIbHON TPOTPAMMBI
2. OO0BeM 1 MecTO AUCIMIUIMHBI B CTPYKType 00pa3oBaTeIbHOM MPOrpaMMbl
3. ConeprxkaHue U CTPYKTypa JUCLUILINHBI
4. Marepuansl TEKyImero KOHTPOJS YCIIEBAEMOCTH OOy4arommxcs U (OH.
OLIEHOYHBIX CPEACTB MPOMEXYTOYHOM aTTECTAIMH 10 JUCIUTUTHHE
5. Meroandeckue yka3aHus Ui 00yJarOIIUXCsl IO OCBOCHUIO TUCIIUTUINHBI
6. VYyeOHnas auTeparypa u pecypchl UH(POPMAITMOHHO-

TeJIEKOMMYHUKAIIMOHHOW cetn  "HMHTepHer", y4eOHO-METOAMYECKOe OOeCIeUYCHHE
CaMOCTOSITEIILHON pabOThI 00YUAIOIIMXCS 110 AUCIUILTNHE

6.1. OcHoBHas IUTEpaATypa

6.2. JlononHUTENbHAS TUTEpaTypa

6.3. Y4eOHO-MEeTOIuYEeCKOe 00ECIIEUCHUE CaMOCTOATEILHON pabOThI

6.4. HopmaTuBHBIE TPABOBHIE TOKYMEHTBI

6.5. UatepHeT-pecypcbl

6.6. luble HICTOYHUKHU

7. MarepuanbHo-TexHuueckass — 0a3a, HUH(OPMAIMOHHBIE  TEXHOJOTHH,
nporpaMMHOe oOecrieueHre U HHGOPMAITMOHHBIE CTIPABOYHBIC CUCTEMBI
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1. Hepeqeﬂb IJIAHUPYEMBIX pe3yjabTaTOB Oﬁy‘leﬂl/lﬂ o JUMCIHUIIJINHE, COOTHECCHHBIX C
NJIAHUPYEMBIMH PE3YJIbTATAMHU OCBOCHUS IIPOIrPaMMbI

1.1.

OBJIAACHUEC CICAYIOIMUMHA KOMIICTCHIUAMU C YICTOM dTara:

Hucuuminza b1.5.06 «CoBpeMeHHbIE KOMMYHUKALMU B OM3HEcCe» oOecreurBaeT

KOH(peccHOHaANbHBIE U
KYJBTYpHBIE pazIuuus

Kon HaumeHoBanue Kox 3rana HaumeHoBaHue 3Tana
KOMIIeTEHIIMH KOMIIeTeHIIUH OCBOCHUS OCBOCHHUSA KOMIIETCHIIUHU
KOMIIETEHIIMU
YK OC-4 CnocoOHOCTE kK| YKOC-4.2 CIOCOOHOCTh K KOMMYHHKAIITHU
KOMMYHUKAIlUM B YCTHOMU B YCTHOM W TNHUCbMEHHOU
U THUCBMEHHOW (opmax dbopmMax Ha  pYCCKOM H
Ha pyccKoM u WHOCTPaHHOM  fI3BIKaxX  JUIst
HWHOCTPAHHOM A3bIKax JJIst PEHIICHUA 3aga4  YIIpaBJICHUA
peleHus 3a/a4 [IEPCOHATIOM
npoeCCUOHATBLHON
JIeSITeTHOCTH
YK OC-5 cnocoOHocTh pabotats | YK OC-5.2 CIIOCOOHOCTH YIPaBJIATh
B KOJUIEKTHBE B cdepe TPYNOBBIM  KOJUICKTMBOM B
CBOEI chepe CBOCH
npodeccHORATBHOfH podeCcCHoHATEHOMN
JeSATEeNbHOCTH, TOJIEPAaHTHO
JIEATEIILHOCTH,
BOCIIpHHUMasd COIIMAJIBHBIC,
TOJIEPAHTHO
STHUYECKHE,
BOCIIPUHUMAS
KOH(DeCCHOHATIbHBIC u
COLMAIBLHBIC, KYJIBTYPHBIC PA3ITAIHS
3THUYECKHUE,

1.2. B pesymerate ocBoenms aucuurmimHbel b1.b.06 «CoBpemMeHHBIE KOMMYyHHMKAallUd B
Ou3Hece» y CTYJEHTOB JOJKHBI ObITh C(HOPMHUPOBAHBI:
OT®/TPD (npu Kon sTana PesyabTaThl 00y4eHus
HAJTMYUH OCBOCHHUA
npo¢gcrannapra)/ KOMIIETeHIMH
TPYIOBbIE UJIH
npogeccuoHaJIbHbIE
AeHCTBUSA
[Ipodeccuonanpubiii | YK OC-5.2 HA YPOBHE 3HAHMIA:
CTaHJapT
«Criemamicr 1o Teopun  KOMMyHHKallMd U OCOOEHHOCTH
ynpasieHust HHPOPMAITMOHHBIMHU ITOTOKaMHU
YHPABICHUIO [Ipo6ieMbl KOMMYHHKAIIMH
[ICpCOHATIOM CooTHoleHue 00IecTBa U KOMMYHHUKAITHH
OcobenHoctu KOMMYHHKAIMOHHBIX
yTB. 06.10. 2015 1. No yccile0Banumit
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H/02.7 Peanuzanus
CHUCTCMBbI
CTPaTETHYECKOTO
yIIpaBICHUA
[IepCOHATIOM
OpraHH3aIH
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Henu u 3aJ1aun KOMMYHHKAIIMOHHOTO
MEHEKMEHTa

OcCHOBHbIE TEOPUH W KOHUEMIMUN B3aUMOJCHCTBUS
JMofed B OpPraHM3alldd, BKIJIOYas BOMPOCHI
MOTHBALIUHY, IpyMIoBOH JTUHAMMKH,
KOMaH1000pa30BaHusl, KOMMYHHKAIUH, JTHIEpPCTBA
U yTpaBiieHus1 KOH(IUKTaMU

Mertonbt yIpaBiIeHUs pa3BUTHEM u
3¢ (HEeKTUBHOCTHIO OpTaHHW3AIMH, METOIbI aHAJIN3a
BBINIOJIHEHUS IUIAHOB W IIPOrpaMM, ONpEAETICHUS
MX SKOHOMHYECKOH 3 (HEKTUBHOCTH

Opranuzanus yHpaBJeHUs pa3BUTHEM
OpraHu3aIun

Teopun ynpaBneHus] opraHu3anueid, MOTUTHKA U
CTpaTerus yrnpaBJieHUsl IEPCOHAIOM

Metozapl aHanu3a BBINOJHEHHS IJIAHOB U 3a/ad,
OTIpE/ICTICHHSI UX SKOHOMHUYECKOH 3(h(HEeKTUBHOCTH
MeTtonp!l OleHKH, pe3yabTaToB U 3()(HEKTUBHOCTH

Tpyna
Metonpl  BHEApPEHHs  CHUCTEMBI  YIIpaBJICHUS
MIEPCOHAIIOM

OcHOBBI pabOTHI 11O MPO(POPUEHTATUU

MeToMKN TIIAaHUPOBAHUST M MTPOTHOZUPOBAHUS
NOoTpeOHOCTH B IEPCOHATIE

Llemn, crTparerus pa3BUTHS M OW3HEC-IUIaH
OpraHu3aIu

Teopun u Mmeromsl (popMupoBaHuiO OpeHaa
OpraHu3aluu

TpeOoBanusi oxpaHbl M O€30MACHBIX YCIOBHUM
Tpyna

HA YPOBHE YMEHHIi:

OOBsICHUTB CYTh KOMMYHUKAI[HOHHOTO
MEHEeKMEHTa U c(epbl ero MPUMEHEHUS
Omnpenenars pecypcbl  KOMMYHHMKAI[MOHHOTO
MEHEI)KMEHTA

[IpoBoaUTH OLIEHKY NpPOOJIEMHONM CHTyalluud B
00J1IaCTH KOMMYHUKAITHOHHOTO MEHEPKMEHTA
BricTpanBare CcTpaTernto KOMMYHHUKALMOHHOIO
JNEUCTBUSL W HAXOOUTh METOAbl  PELICHUS
KOMMYHUKAITMOHHBIX MPOOJIEM B KOHTEKCTE BCEX
UMEIOLIUXCS  PETYIITOPOB  (IKOHOMUYECKUX,
MOJIMTUYECKUX, COLIMATIBHBIX U T.1.)
Pa3pabarbiBaTh KOMMYHHKAIIMOHHBIE IPOEKTHI,
noa0MpaTh HEOOXOMMbIE METO/IBI U CPEACTBA
Pa3zpaOaTbiBaTe M BHEAPSITH HHHOBALIMOHHBIE
METO/Ibl PEIIEHUs KOMMYHUKATHUBHBIX IPOOIEM
U TOJy4aTh ONTUMAJbHBIA KaK COLMAJIbHBIN,
TaK WU XO3AMCTBEHHBIM,  KOMMEPYECKHUU
pe3ynbTar Ha OCHOBE PaBUIBHOTO




HCIIOJIb30BAaHUSI MOTUBAI[MOHHBIX PECYPCOB
@®opMupoBarh IUTAHBI M MEPOIPHUATUS O

YIIPABJICHUIO NTEPCOHATIOM
PaccuntsiBaTh OIOKET B 00JACTH yNpaBICHUS

MIEPCOHATIOM
OHpeHeHHTB 30HBbI OTBETCTBCHHOCTHU

pabOTHUKOB M TOAPA3/ICICHUHN, CTaBUTh 3aJa4l

PYKOBOJUTEISAM nojpasaeIeHun u
o0ecTieunBaTh PECYPCHI Ut UX UCTIOTHEHUS
KonTponuposats u KOPPEKTUPOBATh
UCTIOJTHEHUE MTOPYYEHUH U 3a1a4

VYnpasnarte 3pPEKTHBHOCTHIO U

BOBJICYEHHOCTBIO  IE€pPCOHAja, JIUCIHUIUINHON
TpyZa W CcOONIOJeHHEM O€30MacHBIX YCIOBUH
Tpynaa

BecTtu meperoBopsl 1o BompocaMm COLUMATBLHOTO
MapTHEPCTBA W TPEACTABIATH  MHTEPECHI
OpraHu3al B TOCYJApCTBEHHBIX OpraHax,
nmpoecCHOHANBHBIX ~ COI03aX W JAPYTruX
MPEACTAaBUTENBHBIX OpraHax pabOTHUKOB, H

OpraHM3aIMsIX M0 BOMPOCaM MepcoHana
PabGortate ¢ mHpOpPMAIMOHHBIMH CHCTEMAMH H

6azaMu JaHHBIX TII0O BOIIpOCaM YIIPABJICHUSA

[IEpCOHAJIOM
[IpoBOoaHMTH ayaUT W KOHTPOJUIMHT B OOJNACTH

YIPaBJIEHUS IIEPCOHAIOM
@opmupoBaTh U IPOBOIUTH  COLUAIBHYIO

MIOJINTUKY U COLUAIbHBIE IIPOTPAMMBI
Bectu meperoBopsl ¢ MOCTABIIMKAMU YCIYT IO

YCIIOBHSIM 3aKJIFOYAaE€MBbIX JOTOBOPOB
[IpousBoauTs 3aKyIIOYHbIE IIPOLIEAYBI,

0(hOopMIISITH M aHATU3UPOBATh

HA YPOBHE HABBIKOB:

[IpuMeHeHne MexaHM3MOB KOMMYHUKAaTHBHOTO,
KOTHUTHBHOTO M CEMUOTHYECKOI'O0 BO3JIECHCTBUSA
Ha CyOBEKTOB KOMMYHUKAITH

Bnanenune Oa3ucHOU TEPMHUHOJIOTUEN
KOMMYHHKAITMOHHOTO MEHEKMEHTA

AHanmu3 HeopMaJbHBIX KOMMYHHUKAITAN
[Ipumenenue METOJIOB MEXINYHOCTHOMN
KOMMYHUKAITIU

[InanupoBaHue nEATEILHOCTH U pa3paboTKa
MEPONPUSTHI 10 YIPABICHUIO IEPCOHATIOM JJIst
peanu3anun CTPaTeTHIECKUX nenei
OpraHu3alnu
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Buenpenve monMTHK, IJIAaHOB, IPOTpamwm,
Mpolelyp M TEXHOJOTMH IO  YNPaBIEHUIO

NIEPCOHATIOM
[TocTpoeHnue OpraHU3alMOHHON CTPYKTYPHI C

Y4ETOM IUIAHOBOM MOTPEOHOCTH B MEpCOHANE U
B3aUMOJICUCTBUS CTPYKTYPHBIX IOAPa3ACICHUN

OpraHu3aluu
Buenpenne u noxanepxkaHue KOpPIOPaTUBHOMN

KYJIbTYPBI H COHH&J’ILHOﬁ IIOJIMTUKH, CHCTEM
MOTHUBAIH, B(I)(I)CKTI/IBHOCTI/I, OLICHKHU u

Pa3BUTHA IIEPCOHATIA
BHGI[peHI/Ie n noAgacCpKaHue CUCTCMBI

OpraHu3alMM TPyJa U OIIaThl IEPCOHAIIA
VYhpaBrneHue  BHEAPEHHUEM  NIporpamMMm U

IIPpUHIIUIIOB CTaHdapTU3aluu, yHI/I(bI/IKaI_II/II/I,
aBTOMaTHU3alun IIpoucccoB YIpaBJICHUA

MIEPCOHAJIOM M Oe30MacHbBIX YCIOBUH Tpyaa
Opranu3zanus MIPOBEECHUS aymuTa u

KOHTPOJIIMHIA B YIIPABJIEHUH NIEPCOHATIOM
ITocranoBka 3a1a4 PYKOBOAUTEIISIM

CTPYKTYPHBIX  MOJApa3JCiCHUI, OINpeeICHHE
MaTepHAIbHO-TEXHUUECKUX PECYpPCOB [UISI UX

BBITIOJIHCHUA
Ananmuz OTYECTHOCTH 10 YIOpaBJICHUIO

NnepCoHaJIoOM HW  BBIABJICHHUC PECYpCOB  IIO

YAYYIICHUIO IEATENbHOCTH OPTaHU3aliH
CormnacoBanue yCIIOBUI 3aKITI0YaeMbIX

JOTOBOPOB IO  BONpOCaM  yINpaBJICHUS

HIEPCOHAIOM
Opranuzanus NPOBEIACHUS 3aKyIMOYHBIX

IpoLexyp o BOIIpOCaM yIpaBJIeHUsS
NEPCOHAJIOM U O(OPMIIEHHUS COIYTCTBYOILEH

JOKYMEHTAI[UU 110 HUM
dopmupoBaHue  OmpkeTa Ha  MEpCOHal,

TEXHOJIOTUH ayauTa paldoThl C TMEPCOHATIOM U

KOHTPOJIJTMHTa
[Ipumenenue k pabOTHHKaM Mep MOOLIPEHUS U

JUCHHUIUIMHAPHOT'O B3bICKAHU
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[TpodeccronanbHbII
CTaHaapT
«CriennanucT mo
CTpaTern4ecKomMy 1
TaKTHYECKOMY
TUTAHUPOBAHUIO U
OpraHu3aIu
MIPOU3BOJICTBA»

yTB. 08.09.2014 r. Ne
6091

B/01.7
Crparernueckoe
yIpaBJICHUE
mporieccaMu
MJIaHUPOBAHUS
IMPOU3BOACTBCHHBIX
peCypcoB U
IMPOU3BOACTBCHHBIX
MOIIHOCTEN

YK OC-4.2

HA YPOBHE 3HAHUIA:
CymnHoOCTh KOMMYHHMKAIIMI

Creunguka BHYTPUOPraHU3ALMOHHBIX
KOMMYHUKAIAN

CuryarnmonHnas MOJICIIb yIpaBJICHUS
KOMMYHHKAITUSIMH

[IpaBoBbIC u STHYECKHUE OCHOBBI
KOMMYHHMKAITMOHHOTO YIIPABICHUS

OcHOBEI AHTUKPU3UCHOTO YIpaBJICHUS
KOMMYHHUKAIAEH

MeTo10I0THYCCKHE OCHOBEI MIPOBEICHUS

JIOTUCTUKOOPUEHTUPOBAHHOTO aHAJN3a CHCTEMBI
U cpenibl ee PYHKIIMOHUPOBAHUS

MeTtonbt MOJICITUPOBAHHUS TEXHOJIOTUH
o0ecTeYeHns1 KaueCcTBa, METObI KIacCU(UKAIIH,
METOJbl MPHUHATHS pPEUIeHHH B  yCIOBHSIX
HEOMNpEAEIEHHOCTH U PUCKa

bazoBbie uaeun, mMoaxopl, METObI U PE3YIbTAThI
MPUKIAJHON CTAaTUCTUKH, KCIEPTHBIX OLEHOK,
TEOpUU TIPUHATHUS PEHIEHUH U HKOHOMHKO-
MaTEMaTU4YECKOr0 MOAEIUPOBAaHUS

HA YPOBHE YMEHHIi:

AnanusupoBaTh  (pakTOphl,  BIMSIOUINE  HA
3¢ (HEeKTUBHOCTh KOMMYHHUKAIIUI U MEHEKMEHTA
B OpraHM3aLUsIX

OcyniecTBiIsITh KOMMYHUKaIIMOHHBIN
MEHE/DKMEHT B COBPEMEHHOM OOIIECTBE, B
OpTraHMU3aIIOHHON KOPIIOPATUBHOM KYIIBTYype
OmnpenensiTb W aHAIM3UPOBATh OCOOCHHOCTH
HAI[MOHAJBHBIX KYIbTYp M UX BIUSHHE Ha
NOBEJIEHUE JIIoAe B MEXKIYHApOJHOM H
TpPaHCHAIIMOHAILHOM MEHEKMEHTE
AHanu3upoBarh COLIMAJIbHO-9KOHOMHYECKHE
poOJIEMBI U TIPOIECCH B OpraHU3aIUU

HaxonuTe opraHus3aliOHHO-yIpPaBIECHUYECKUE U
9KOHOMHYECKHE PEIICHHUs MTPOOJIeM OpraHu3aliu
Hcnonp30BaTh 3aKOHBI  €CTECTBEHHO-HAYYHBIX
JTUCIUIUIMH B IPO(ECCUOHABHON AeSITENbHOCTH
Y MPUMEHSITh MAaTEMaTUYECKUM anmapar, METOIbI
ONTUMU3AIINH, Teopuun BEPOSTHOCTEH,
MaTeMaTHYeCKOM  CTaTUCTHKH,  CHCTEMHOIO
aHanM3a JUIsl TPUHSATHS peUleHui B obnacTtu
CTPAaTErMYeCcKOro U TaKTUYECKOI0 IIIAHUPOBAHUS
U OpTaHU3alluY TPOU3BOJCTBA

[IpoBOANTH KOMIIEKCHOE U3yYEHUE OTPACIIEBOTO

pBIHKA MIPOMBIIIUIEHHOM IPOAYKIIUH,
noTpeduTeneil TOBapoOB, MOCTABIIUKOB CHIPhS,
MaTepualioB u KOMITJIEKTYIOIIUX,

KOHKYPHPYIOIIHUX OPTaHU3aAIUNA-TIPOU3BOAUTEIICH
NPOJIyKTOB-3aMEHUTENEH, OIICHUBAaTh YPOBEHb
KOHKYPEHTHON OOpBOBI, COCTaBISITH  0030pPHI
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KOHBIOHKTYPBI PbIHKA

Pa3p3,621TBIBaTB METOABI MW MOJCIN CO3daHHA

CUCTEMBI yIPaBJICHUS rporeccaMu
IUIAHUPOBAHMS TPOU3BOJICTBEHHBIX PECYPCOB U
[IPOU3BOACTBEHHBIX MOIIHOCTEN

MIPOMBIIIICHHON OpraHu3aIuu
HA YPOBHE HABBIKOB:

Pemenne npobaem WHJUBUIYaJIBHOTO,
IPYIIIOBOTO ¥ OPraHU3alMOHHOIO IOBEIEHUS B
OpraHu3aLMsIX

NnenTudukanus NpuauH MOTHBAIUA W CTHIICH
ylpaBlIeHUs] — opraHu3auueil s Oymymiei
IIPaKTUYECKOM 1eATEIbHOCTH

[Tomompb  pyKOBOACTBY M OpraHU3AIUSM
aZalTHUPOBAaTbC B PA3JIMYHBIX CTPECCOBBIX H
KPU3UCHBIX CUTYaLHSIX

Bomomenre B npakTUKe 3HAHUM U HABBIKOB I10
OpraHU3alli ONTUMAIIBHOTO KOMMYHHKATHBHOTO
KJIMMaTa U KOPIIOPATUBHON KYIIbTYpPBI
Pa3pabotka u peanmzanusi OpraHU3alMOHHO-
YIPABJIEHUYECKUX U SKOHOMHUYECKUX PELICHUN
PykoBoncTBo pa3palboTKoil OCHOBHBIX
MOJIOKEHUM TPOAYKTOBOM M TEXHOJOTMYECKON
CTpaTeruu pa3BUTHUS OpraHU3ALNH, ONPEICICHIE
OCHOBHBIX  I1apaMETpPOB  MPOU3BOJCTBEHHO-
TEXHOJIOTUYECKOW M MHHOBALMOHHOW MOJINTUKHU
OpraHU3alMM C LEJIbI0 MUHUMHU3ALHUHA U3JEPKEK

IMpOn3BOJCTBA, IIPUBCACHUA KadyeCTBa
IPOAYKIMH B COOTBETCTBUE C  3alpoOcaMu
notpeouTenei

Crparernueckoe yIpaBJICHUE JIATEIbHBIMU U
PECYPCOEMKUMU KOMIUIEKCAMH paboOT Ha OCHOBE
MPOEKTHO- W IPOTrPaMMHO-OPUEHTUPOBAHHOTO
HJIaHI/IpOBaHI/ISI NCATCIIBHOCTHU OpFaHI/I3aLII/II/I,
OIOPKETUPOBAaHUS W MOHUTOPHMHTA  XoJa
BBIITOJTHCHUA HpOGKTOB )41 HpOI‘p&MM
OO0ecrnieyeHre PUTMUYIHOM PaOOTHI OpraHU3ALMH
u paBHOMEPHOI'O BBIITYCKa MPOAYKIIUH,
BBITIOJIHEHUS ~ pabOT B COOTBETCTBHUH  C
HpOI/ISBOI[CTBeHHBIMI/I HpOI‘paMMaMI/I,
JIOTOBOPHBIMHU 00513aTeIHCTBAMH, KAJICHIAPHBIMHU
I‘pa(i)I/IKaMI/I nu CMGHHO-CYTOHHBIMH 3alaHUsIMNU
Opranuzanus MIPOU3BOJICTBEHHO-
XO3SMCTBEHHON JEATCILHOCTH Ha OCHOBE
IIMPOKOTO MCIOIB30BaHUS HOBEUILIEH TEXHUKHU
M TEXHOJOTHH, TPOTPECCUBHBIX  (HopMm
YIIPaBJICHHUS U OpraHu3aliy Tpyaa
Obecneuenue OpraHu3aIH
KBATH(UITUPOBAHHBIMH KaJpamu,
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paroHaIbHOE WCIOJBL30BAHUE M PA3BUTHE UX
npoeCCHOHANLHBIX ~ 3HAHUW W OIBITA,
co3gaHue Oe30MaCHBIX M OJarOmpUSTHBIX IS
JKU3HK M 3JI0pOBbS  YCJIOBUH  TpyJa,
coOmonenne TpeOOBaHUN 3aKOHOJATEIHCTBA
00 oxpaHe OKpYKarollei cpebl

Obecnieuenne MPaBUILHOTO COUYETaHUs
HKOHOMHYECKHUX u aJIMMHUACTPATUBHBIX
METOJIOB  PYKOBOJCTBA, CIWHOHAYAIUSA U
KOJUIETHAIIbHOCTH

PykoBosicTBO TO/IBEZIEHMEM WTOTOB PabOTHI H
OILICHKOI NeITeIbHOCTH MOApA3ACICHUI

OpraHu3aluu 1o BBITIOJTHEHUIO
IIPOM3BOACTBEHHBIX ~ IIPOrpaMM  BBINIYCKa
MPOAYKLUN

VYuyacte B pa3paboTke U  pealu3alnuu
MEpPOIPUATHIA 1o COBEPIIEHCTBOBAHUIO
IIPOU3BOJCTBEHHOTO IUTAHUPOBAHUS,

BHEJIPEHUIO TEXHUYECKUX U MPOTrPaMMHBIX
CPEICTB yIIPaBJICHUS IIPOU3BOICTBOM

Perynsapnslit KOHTpPOJIb 3a XOZI0OM
IIPOU3BOACTBA MU JPYIMX BHIOB OCHOBHOMU
NEATENBHOCTH OPraHU3alliH, IPUHATHE MEP 11O

MPEAYIPEKICHUIO u YCTPaHEHHIO
MPOOJEMHBIX CHUTYallMi B TIPOW3BOJICTBEHHBIX
rporeccax

2. O0beM M MecTO IMCHHUILIUHBI B cTpykType OII BO

O6mas Tpynoemkocts quctuiuinabl b1.5.06 «CoBpeMeHHbIe KOMMYHUKAITUH B OU3HECE)
o y4yeOHOMY IUIaHy COCTaBisieT 3 3a4eTHBIX equHHIbI; 108 akageMuueckux 4acoB, 2-U Kypc.
KonmuecTBo akaieMHUeCKHUX 4acoB, BBIACICHHBIX Ha KOHTAKTHYIO PabOTy C MperojaBaTeieM —
16, B TOM 4mHcie MpPaKTUYECKUE 3aHATHS — |6 akageMHYecKHX 4acoB; Ha CaMOCTOSITEIbHYIO
paboty oOy4arormxcs — 83 akaJeMHYECKHX Yaca, KOHTPOJb - 9 4.

HMuctunmuaa b1.6.06 «CoBpeMeHHBIE KOMMYHHKAIIMA B OW3HECE» SIBIACTCS OJHOU W3
0a30BLIX JUCIUILINH.

I'my6okoe ycBoeHHME MaTepuasia 00eCleYMBAeTCs COYETAaHHUEM AayIUTOPHBIX 3aHATHH U
CaMOCTOSITENIbHOM paboThl OOyJaromMXCsl C JUTEpaTypodl M HOPMAaTHUBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUIOM Y4€OHBIX 3aHATHUH 10 TaHHON AUCLUIUIMHE ABISAOTCA Jekiuu. [Ipaktudeckue
3aHATHS MPOBOJATCS B BHJIE JUCKYCCHUHM, CEMHUHApPOB, IPYNIIOBOr0 MPOEKTHOro oOydeHus. Ilo
JUCLUIUINHE OCYLIECTBISETCS TEKYLIMH KOHTPOJIb M HPOMEXYTOUYHBIM KOHTpOJIb B (opme
9K3aMEHa.

VYenemwnas peamuzanusa  nend W 3agad gucuumuinHel  b1.6.06  «CoBpeMeHHBIE
KOMMYHUKAIlUM B OM3HECE» JIOCTUIAETCs MOCPEACTBOM IMOIY4YEeHHs OOYYaIOUIMMHUCS 3HAHMH,
YMEHUIl W HaBBIKOB MNpH HU3yYyeHHH auciumuimH 6a3oBoil wyactu b1.5.01 «CoBpemeHHbIH
MenemkMeHT (1-it kypce), b1.5.05 «Metoas! uccnenoBanuii B MeHexKMeHTe» (1-1 Kypc).
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3HaHud, TOJIy4eHHble B mpouecce uzydeHust aucuuiuinabl b1.5.06 «CoBpemeHHbIE
KOMMYHHKAIlMd B OHW3HECe», CIyKaT OCHOBOW juisi ocBoeHwms mucummuiida b1.B.J1B.04.02
«Hagwiku Benenust meperoBopoBy (3-it kype), b1.B.JIB.02.01 «YnpaBnenue koHpaukTamm» (3-i

KypC).

O6nem JUCHMTIIMHBI

Buj yueOHBIX 3aHATHH
U CaMOCTOsITe/IbHasI padoTa

Bcero

0O6bem JTUCHUIIJIMHBI, yac.
Kypc
1 [2 3456 718 JoJwoJu]i

KonTakTHast padoTa o0yyaromuxcsi ¢
npenojaBaTejieM, B TOM YucJje:

16

nekuuoHHoro tuna (JI)

nabopatopHsle paboTsl (pakTUKyMBI) (JIP)

npakTHyeckoro (cemuHapckoro) tuna (I13)

16

16

KOHTPOJIMpyeMasi CaMOCTOsITeNbHas paboTa
obyygaromuxcs (KCP)

CamocTosiTesibHAast paboTa 00yUYarommxcst
(CP)

83

83

IIpome:xkyTouHasi aTTecTanus popma

IK3aMeH

IK3a
MeH

qac.

9

Oo0uas TpynoeMkocTh (4ac. / 3.e.)

10873

108/

3. Coneprkanme ¥ CTPYKTYPa AW CHUAIINHBI

3aounasn gpopma ooyuenus

®opma
TEeKylIIero
KOHTPOJISI
O0beM TMCHUNIUHBI (MOYJIfA), Yac. yeneaevocrH,
NPOMEKYTOYHO
HaunmenoBanmne Tem i aTTecTanuu
Ne i/
(paszesioB) KonTakTHasi padoTa
o0yyarommxcst ¢
Bcero | mpenomaBaresem no suaam | CP
yueOHbIX 3aHATHH
J JIP I3 | KCP
KommyHMKamOHHBIN
MEHE/KMEHT U
Tewma | A 24 4 20 T
KOPIOPATUBHBIE
KOMM YHUKAIIU!
KomMMmyHMKaMOHHBII
MEHE/KMEHT U
Tema 2 A 24 4 20 KP
KOPIOpAaTUBHAs
HJICHTUYHOCTh
Conepxanue u
HApaBICHUS
Tema 3 P 26 4 22 i
KOMMYHHUKAIIHOHHOTO
MEHEJKMEHTA
Tema 4 CnennasibHbIe BOIIPOCHI 25 4 21 D
U aKTyaJIbHbIC
poOIeMbI
KOMM YHHUKALIHOHHOT'O
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®opma
TEeKyuero
KOHTPOJIst
O0beM qMCHUIIMHBI (MOYJIA), Yac. yenesaemocTH,
MPOMEKYTOYHO
HanMeHoBaHUE TEM i aTTecTanumn
Ne i/
(pa3neJion) KonrTakTHas padora
o0yuarommxcst ¢
Bcero | mpemogaBaresiem nmo sBugam | CP
Y4eOHBbIX 3aHATHH
J JIP 13 | KCP
MEHEI>KMEHTa
[TpomexyTouHas aTTecTanus 9 OK3aMeH
Bceero: 108 16 83

Dopmbl mexyue2o Konmpoaa ycnesaemocmu.: mecmuposanue (1), konmponvhaa padoma (KP), scce (3),
oucnym (/).

Conep:xaHue TUCHHUIIMHBI
Tema 1. KoMMyHUKAIIMOHHBIH MEeHEI:KMEHT U KOPNOPATUBHbIE KOMMYHHUKAIIUH
1.1. KoMMyHUKAallMOHHBIH  MEHEDKMEHT. TeopeThyecKue TOJOXKEHUss W 0a30BBIC
XapaKTePUCTUKHU
1.2. KoMMyHHUKaIIMOHHBIA MEHEHPKMEHT U SBOJIOIUS KOPIIOPATUBHBIX KOMMYHUKAIIMI
1.3. BzaumooTHoIIeHre Ou3Heca u 001IecTBa
Tema 2. KOMMYHUKAIIMOHHBIA MEHEIKMEHT U KOPIOPATUBHAS HIEHTUYHOCTH
2.1. IlonsiTHE KOPIIOPATUBHOMN UJIEHTUYHOCTU
2.2.  KopnopatuBHast  ¢unocobuss U  KOPIOPATUBHOE  TMOBEIEHHE B  CTPYKTYpe
KOMMYHHUKAITMOHHOTO MEHEKMEHTA
Tema 3. Conep:kaHue U HANIPABJIEHUSI KOMMYHUKAIIMOHHOTO MEHE»KMEHTAa
3.1. HampaBnieHus: KOMM yHMKAIIMOHHOTO MEHEI)KMEHTA
3.2. Macc-meamna KOMMyHUKAIUU
3.3. DTUKa KOMMYHUKAIIMOHHOTO MEHEKMEHTA
Tema 4. ChneumajibHble BONPOCHI M aKTyaJbHble TMP00JeMbl KOMMYHHMKAIMOHHOIO
MEeHeIKMEHTAa
4.1. Imux 1 penyTanus B CUCTEME KOMMYHUKAIIMOHHOTO MEHEDKMEHTA
4.2. MeHe)KMEHT KPU3UCHBIX KOMMYHUKALIUN
4.3. KoMMYHHMKaIIHOHHBIM MEHEPKMEHT B MHOTOHAIIMOHAILHON U MYJIbTUKYJIBTYPHOU cpefie

4. MaTepl/IaJILI TEKYHIEro KOHTPOJIA yCII€eBaeMOCTH Oﬁy‘lalOIIII/IXCH Hu (l)OH}]
OLICHOYHBIX CPEACTB IIpOME)KyTO'—IHOﬁ arTeCTallum 1Mo JTMCHMIIJIMHE

4.1. ®opMBI M MeTOABbI TEKYyLIEro KOHTPOJS YCIeBAEMOCTH OOy4YalOIIUXcs M
NMPOMEKYTOYHOM aTTeCcTAlMU.

4.1.1. B xone peanuzauuu aucuuiinHsl b1.5.06 «CoBpemeHHblE KOMMYHUKallUU B
Ou3Hece» MHCIHOJB3YIOTCS  CIEAYIOIIME  METOAbl  TEKYIIEro KOHTPOJIS  yCIIEBaeMOCTH
o0yJaromuxcsi:

Tema u/vnm paznuen MeTobl TEKYIIEro KOHTPOJIS YCIIEBaeMOCTH

KoMMyHUKalMOHHBI MEHEIKMEHT U

TectupoBanue
KOpHOpaTUBHbIE KOMMYHHUKAIIMHU

KoMMyHUKalMOHHBI MEHEIKMEHT U

Kontpomnpnas padora
KOpPHOpPATUBHAs UICHTUYHOCTh
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ConepxaHue 1 HaNpaBJICHUS Tcmyr
KOMMYHHMKAIIMOHHOTO MEHEJKMEHTA

CrnenasibHBIC BOITPOCHI U aKTyaJIbHBIC

po0IeMbl KOMMYHHUKALTMOHHOTO Occe
MEHEHKMEHTA

4.1.2. Ox3amen no pucuumuinie b1.5.06 «CoBpemMeHHble KOMMYHHUKAIIMKM B OU3HECE» IS
BBISIBIICHHSI YPOBHSI OCBOCHUS KOMIIETEHIIMY MPOBOAUTCS B YCTHOH (opme.

4.2. MartepuaJbl TeKylero KOHTPOJIsA YCIeBAeMOCTH 00y4aIONIUXCS.

THoBbIe OLIEHOYHbIE MaTepHuaJIbl

HpHMepHLIe BOIIPOCHI IJIA CaMOCTOATEJIbHOM MOATOTOBKH K 3aHATHSIM JICKIIMOHHOIO0,
MNPAKTHYIECCKOI'o TUIMOB 10 TEMaM JUCIHUIIJIMHBI

1. HMaiite ompenesiieHUe MOHATUAM KOMMYHHUKALIMOHHBIH MEHEIDKMEHT, KOPIIOpaTUBHbIE
KOMMYHHMKAIMH; KaKue 3a7jaull BBIIIOJIHAET KOMMYHHUKAIIMOHHBIA MEHEIKMEHT?

2. Ilouemy Ha COBpPEMEHHOM OJTale pa3BUTHS SKOHOMUKM U  o0IuecTBa
KOMMYHUKAIIHOHHBIA MEHEDKMEHT CTajl OCOOEHHO aKTyalbHbIM, KaK C(OpPMHUPOBAINCH
KOMMYHHMKAITMOHHBIA MEHEIDKMEHT U Ta0JIUK pUIICHIITH3?

3. Pacckaxute 00 OCHOBHBIX MCHXOJIOTUYECKHX KOHIETIUAX KOMMYHHUKAIUN, OObSCHUTE
UX CYUIECTBEHHBIE YE€PThl U OTIINYHS.

4. N300pa3uTe OCHOBHYIO CXEMy KOMMYHHKALIUH, OOBSICHUTE €€; MEePEUHCIUTE IIyMbl U
O0apbepbl KOMMYHMKALMM, MOKaXHUTE, KaK YMEHbIIMTh MX BJIMSAHUE HAa KOMMYHUKAIOHHbIE
IIPOLIECCHI.

5. OOBsicHUTE CYIIHOCTb U COJIepKaHHUE BepOaJbHBIX U HEBEPOaIbHBIX KOMMYHHUKAIUH.
[IpuBenuTe npuMepsI.

6. JlaiiTe omnpenelieHUE MOHATHIO KOPIIOpAaTWBHAs WAEHTHYHOCTh. HazoBuTe CyOBEKTHI
KOPIOPATUBHOM HAEHTHYHOCTH U OOBSICHUTE MX poib. HazoBure (yHKIMOHANBHBIE ChEpbl
KOPIOPAaTUBHON UJCHTUYHOCTH.

7. KakoBa cTpyKkTypa KOpHOpaTUBHOW HUJEHTUYHOCTH? JlaliTe ompesesneHre OTAETbHBIX
€€ COCTABJIAIOIINX.

8. Packpoiite comepkanue kopmopatuBHOU Qumocodun. Kakumu cpencrBamu OHa
dopmupyrorcs? Kakyro posib UrpaeT B yIpaBiIeHUU NpeanpusTuem?

9. PackpoiiTe comepkaHue KOPIOPATUBHON (PHIOCO(UN U KOPIOPATUBHOTO TOBEICHUS.
Kakumu cpeactBamu oHu  (opmupyrorcsa? Kakyio poiab OHM HIpalOT B YIPaBICHUU
npeanpusTueM?

10. [laiiTe ompeneneHue MOHATHUIO KOPHOPATUBHBIN nu3aiiH. HazoBute craraemblie U
00BEKTHI KOPIIOPATHBHOTO JTU3aiiHA.

11. TloxkaxxuTe YpOBHM KOPIIOPATUBHBIX KOMMYHHUKaluid. Kakywo ponb urparoort
KOpIIOpaTUBHbIE KOMMYHHMKAallUM Ha KaXJIOM U3 YypoBHeW. IIpowmnmoctpupyiite oTBET
IIpUMEpaMHU.

12. Pacckaxute 0 MUCbMEHHBIX CPEJCTBaX KOPIOPATUBHBIX KOMMYHHUKALUH.

13. Pacckaxure 00 YCTHBIX M ayIMOBHU3YaJbHBIX CpEACTBAX KOPIOPATUBHBIX
KOMMYHHKaIUH.

14. Kakue MeponpusaTHs HCIONIb3YIOTCA Ui 0O€CHEeYeHUs MO3UTHUBHBIX BHYTPEHHHUX
KOMMYHHMKanuii opranmzauun? Ha npumepe onHOro M3 HHUX pacKpoWTe UX 3HAYEHHE IS
KOPIOPATUBHBIX KOMMYHUKALIHH.

15. Ilepeuncnute couuaabHbIE CPENCTBA KOPHIOPATHBHBIX KOoMMyHMKanui. Kaxue
KOMMYHUKAI[MOHHbIE 1I€JIH JOCTUTAIOTCS IIOCPEICTBOM COLIMATIbHBIX CPEACTB?
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16. Ilepeuncnute u fgaiiTe OOIIyI0 XapaKTEPUCTUKY OCHOBHBIM HAIpPaBICHUSIM
KOMMYHHUKAIIMOHHOH MOJIMTUKYU OpraHU3alluu.

17. Packpoiite colaepKaHH€ M 3HAUYEHHE KOMMYHAQJIbHBIX M  OJKOJIOTMYECKUX
KOMMYHHKaLUH.

18. PackpoiiTe conepkaHue ¥ 3HaYCHUE B3aUMOICUCTBUS C TIOTPEOUTEIISIMHU.

19. PackpoliTe conepxaHue U 3HaUEHHNE KOMMYHUKALMOHHBIX CPEACTB B3aUMOJCHCTBHS C
IIEPCOHAJIOM.

20. Packpolite conepkaHue U 3HaYeHUE KPU3UCHBIX KOMMYHHKAIUH.

2]1. Ilepeuncnure OCHOBHBIE KOMMYHUKALIMOHHBIE CTpaTerMH oOpraHusanuu. Jlairte
O0IYI0 XapaKTEPUCTUKY OTAEIbHBIX CTPATET M.

22. Kakyr0o poiab HWrparoT B  KOPIOPAaTHMBHBIX KOMMYHHUKALMSAX —CIELUAIbHBIC
MeponpusiaTtus? [lepeuncnure BapuaHThl clienuanbHbIX MeponpusaTuil. Ha npumepe oxHoro us
HUX PAaCKpPOWTE UX 3HAYCHHE JUUISI KOPITOPATUBHBIX KOMMYHUKALIMM.

23. Kakyroo posp HWIrpaloT B KOPIOPAaTUBHBIX KOMMYHMKALMSX IPEICTAaBUTEIbCKUE
Meponpustus? [lepeuncnure BapuaHThl crieluaibHbIX MeponpusTuil. Ha npumepe ogHoro us
HUX PacKpOWTE UX 3HaYECHUE JJI1 KOPIIOPATUBHBIX KOMMYHHUKAIUH.

24. Ucropus npeanpusaTHs WIK IPOAYKTa KaK UHCTPYMEHT CBSA3EH C 0OLIECTBEHHOCTHIO.
ITpuBeauTe MpuUMepsl NCIOIB30BAHKSI UCTOPUU B MAOJIMK PUIICHIIIHS.

25. Ilepeuncnure cpencTBa KOPIOPATUBHBIX KOMMYHHMKAIMNA, OCTAHOBUTECH HA OJJHOM U3
IpyIn noapooHee.

26. Ilepeuncnute OCHOBHBIE BHJIbI CPEICTB MAaccOBOM MH(OpMalKMu M KOMMYHUKAaLUH,
JaiiTe UM OIpeielIeHUe U KIacCUu(UKALHIO.

IIpumepHBIe TEMBI 4151 HATHCAHUA 3CCe
1. Koprnoparusnas KYJIbTypa. dopmMupoBaHue KOpPIIOPaTUBHOU KYJIbTYpBI
uHcTpyMeHTamu PR.
Kopnoparusnast punocodus.
Pa3pabotka (hupMeHHOro CTUIIS OpraHUu3aIUH.
KoprnioparuBHoe noseneHue.
DopMHUpOBaHUE y TIEPCOHAJIA YYBCTBA IIPUHAUIEKHOCTH K IIPEAIIPUATHIO.
KoMMyHHKaIIMOHHBIE UHCTPYMEHTHI (hOpMUPOBaHUS OpeHaa.
VYhpaBiaeHne KOMMYHUKAlMsIMU U HHGpOpMalMOHHAs Oopb0a B IKOHOMUYECKOM
chepe.
8. IlpeseHTanuu, BBICTABKM W TOPIOBBIE SpPMAapKH KaK HMHCTPYMEHT KOPIIOPaTHBHBIX
KOMMYHHUKAIUH.
9. OcobGeHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTa B PMHAHCOBOI cdepe.
10. ®opmMupoBaHue ¥ NPOABUKEHNE KOPIIOPATUBHOTO UMUIKA.
11. KommyHHKalMOHHAs OJIMTUKA OpraHU3alyy.
12. Opranusanus ciyx0bl 110 CBS35IM C 00IIECTBEHHOCTBIO: aHAJIU3 ONBITA (DUPMBI.
13. JIHu1 OTKPBITHIX IBEpEl KaK MHCTPYMEHT CBsI3€il ¢ 00I11€CTBEHHOCTBIO.
14. OcoGeHHOCTH MYIBTUKYIBTYPHBIX KOMMYHHUKAITHH.
15. KommyHHKalMOHHAs MOJIUTHKA IPEANIPUATHS B OTHOLIEHUH [IEPCOHAA.

NownhAE WD

BapuaHThI KOHTPOJIBHBIX PA0OT /1 POBEJAEeHUS TEKYIIero KOHTPOJISA yCIeBaeMOCTH
00y4aromuUXcs N0 JUCUMUILINHE
1. KoMMyHUKaIUs ¥ CBSI3U C OOIIECTBEHHOCTHIO KaK (DYHKIUS MEHEKMEHTA.
2. CocTosiHME, PAa3BUTHE U MEPCIIEKTHUBHI KOMMYHUKAIIMOHHOTO MEHEPKMEHTA.
3. Ucropust cTaHOBIIEHUSI TEOPUH U MPAKTUKHA KOMMYHHUKAITMOHHOTO MEHEKMEHTA.
4. TlonsaTtre 1 OCHOBHBIC MO/IeNT KOMMYHHUKaIui. [loBenenueckas, napopMaronHas, oopa3Hasi,
ncuxoaHanutuieckas konuenuuu. Konuenmus HIIILL
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5. KoMMmyHuKauu B MeHeDKMEHTE. Poslb M1 ypOBHM KOMMYHMKAlMU B OpraHu3anusax. BHemHue
U BHYTPEHHUE KOMMYHUKALUU. BepTUKalbHble U TOPU30HTAIbHBIE KOMMYHHUKAIIUH.

6. MapkeTuHroBble KOMMyHUKaluu. OCyIlIecTBIEHUE MAPKETUHTIOBBIX KOMMYHHUKAIIUH.

7. BoIsiBIeHHE KOMMYHUKATUBHBIX IPOOJIEM.

8. BepbasbHble u HeBepOanbHble KOMMYHUKauuu. HeBepOanbHble KOMMYHUKAIUU H
KOMMYHHMKAIIMOHHBIE BO3JEHCTBUS.

9. IlonsiTue, npeaMeT U 00BEKT KOPIIOPATUBHON UIAEHTHUHOCTH.

10. KopniopatusHas ¢guiaocodust 1 KOpIopaTuBHast KyJabTypa.

11. KopnopatuBHbIN AU3aliH.

12.BHeniHre KOHTaKThl OpraHu3aliy.

13.Opranu3zanusi ¥ HHCTPYMEHThI BHYTPEHHUX KOMMYHUKALIUH.

14. CpencTBa BHyTpHOPIaHU3aLMOHHBIX KOMMYHHUKAIUH.

15.BHyTpeHHE KOMMYHMKAIIMU U B3aUMOJICHCTBHE C IIEPCOHAIOM

16. ®opmupoBaHue U IPOABUKEHHE KOPIIOPATUBHOTO UMUIKA.

17. MapkeTHHTOBbIE KOMMYHHUKAIIMH ¥ B3aUMOJICHCTBUE C IOTPEOUTEISIMU

18.0THOLIEHNE € OpraHaMy rOCyJapCTBEHHON BIACTH U MECTHOTO CaMOYIIPABJICHMUS
19.0THOLIEHNE ¢ HHBECTOPAMU YIIpaBJIEHUE MHBECTUIIMOHHOMN penyTannen

20.JIokanbHbIE CBSA3M U KOMMYHHKALIMU 110 MECTY PACIIOJIOKEHHSI OpraHU3aluu.

21.0Opranuzanusi CIIy>k0bI IO CBSI3IM C 00IIECTBEHHOCTBIO.

22.0OcHoBHbIE BuAbI U Xapakrepuctuka CMU.

23.Mcnonp30BaHue KaHPOB MyOIULIUCTUKY B OpraHU3alii KOMMYHHUKALIMOHHOTO IIpOIecca.

24. TIpecc-koH(epeHLIUN U UHTEPBBIO.

25.bnorepsl U 6J10TH B CUCTEME KOPIIOPATUBHBIX KOMMYHUKAIIUH.

26.IIpe3enTanuu, BHICTABKA U TOPTOBBIE IPMAPKHU.

27.0co00EHHOCTH KOMMYHHKAIIMOHHOTO MEHE)KMEHTAa M CBsS3ed C OOIIEeCTBEHHOCTHIO Ha
Pa3IMYHBIX YPOBHIX OpPraHU3alMOHHOMN Cpeabl.

28.MaKTopsI IPUBJICUYEHNS HHTEPECA MACCOBOM ayIMTOPHUN.

29. IlpoBeneHue cnenualbHbIX MEPOIIPUSITHH.

30. Vcropus mpeanpusiTus U ee poJib B NAaOIUK PUIICHIIIHS.

31. Kpusucsl. @yHKIINN KOMMYHHUKAI[MOHHOTO MEHEPKMEHTA B KPU3UCHBIX CUTYaLMsIX.

32 . KoMMyHHKaIMH U CBSA3H C OOLIECTBEHHOCTHIO B MYJIbTHHAIIMOHAIBHON U MYJIBTHKYIbTYPHOU
JIEJI0OBOM CpeJie.

33.O1truecKkue IPUHIUIBI CBSI3el ¢ 00IIECTBEHHOCTHIO.

34. DTHKa KOMMYHHUKALIUOHHOIO MEHEKMEHTA.

35.1HdpopmanioHHbIe BOMHBI U HHPOPMAIIMOHHAS O€3011aCHOCTb.

Bapuanrsl KeiicoB

Keiic «O0b14HbIN padounii JeHb)

Pykosooumenv kopnopamugnvix Kommynuxauuii konyepna Maxingvest AG (Holding
Beiersdorf AG, Tchibo GmbH, tesa AG) npogeccop Knayc Ilemep Hebenv o ceoem 0ov1unom
pabouem one

Kaxnpiii pabounii 1eHb TpoXoauT mo-pazHoMy. CeronHs JIETHUN UIONBCKUN BTOPHUK. B
05:45 npo3senen Mo OymuiibHUK, B 07:00 s BbIIen U3 J0Ma, IPUMEPHO B BOCEMb 4acoB yTpa
HauMHAaI0 B MOEM KabuHeTe MO pabounii AeHb.

Jlis Hauana exeHEBHOE 3HAKOMCTBO C razeramu. KoHedHo, ynTaio HE BCE, a CKOpee 110
JMaroHaju: YKOHOMHUKA, [TOJIUTHKA, CAMOE BaKHOE U3 HOBOCTEH KynbTypsl. B 09:00 B MHTepHETE
myOnuKyeTcs: 0003peHue Mpecchl, KOTOPOE MOArOTOBWIIM HAllld COTpyIHUKU. Ecnu s npomycTun
KaKOM-TO TEKCT IPU YTEHUU ra3eT, ceddyac €CTh BO3MOXKHOCTh HaBEPCTATh ynylleHHoe. [lanee
clIelyeT 3HAaKOMCTBO C IOYTOM, KOTOpas, K CYACThIO, YXKE PACCOPTUPOBAHA MOUM CEKpPETapeM.
Tak MHe octaercst paboTa TOJIBKO ¢ Haubosee BaxHOM koppecnonaeHuei. B 10:00 naunnaercs
eXeHezlenbHas TenegoHHas KoHpepeHuMs ¢ HamuMmu PR-corpyaHukamu, paboTarouumu 3a
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rpanuneii. CerofHs HUYEro BaXHOTO B MUPE HE MPOU3OILIO, 33 HCKIIOUEHUEM, KOHEUHO, YXKe
o0bryHbIX KaTacTpod. B 10:30 mpomomkaro paGoty Hax onHoW koHuenuued, B 11:00 mpunet
coTpyaHula u npejacraBut PR-kammanuio, koTopyro oHa KypupyeT. Jlanee cienyroT nepBble Ha
CeroflHs 3alpoChl JKYpHAJIUCTOB, IIOTOMY [UIi YTOYHEHHMS OTBETOB CBS3BIBAIOCH C
npodeccruoHanaMy U3 COOTBETCTBYIOLIUX OT/ENOB. TeMIl cTaHOBUTCS Bce ObICTpee.

B o0enennblii mepepbIB 3ariaHMpOBaHa BCTpeda ¢ wieHoM HabmromarenbHOro coserta,
pasroBOp HAET O «IOABOAHBIX KaMHSX» B HEKOTOPHIX KOHIIETITYyaIbHBIX Bompocax. B 14:00
IPOJIOJDKAK0 PaboTy € TeKCTaMH, OOCYXJal pa3iudHble BOMpochl. C OIHUM U3 COTPYIHHKOB
obOcyxmaem ero npodeccuoHaabHoe Oymymiee. Jlasiee HOroBaprMBaOCh O BCTPEUYE C M3BECTHBIM
noautukoM. C cekpeTapuaTtoM OH roBOpUTH He skenaeT. CHoBa paboTa co cpecTBaMH MacCOBOM
uHpopMaruu. KpynHblil TelekaHaa IUIaHUPYET JUIMTEIbHYIO Iepeaady o KodeilHoM OusHece.
JUis Hac 3TO OYEHb BaXKHO, MOTOMY IIepelal0 3ajady OTBEYAIOLICH 3a 3TO HampaBlIeHHUE
corpyanune. Ha wacax 16:00. PykoBomuTenb penakiuy Hallero KOPHOPATUBHOIO KypHalla
JIOKJIa/IbIBAE€T O COAEP)KaHUM CIIEAYIOIIEro Bblycka. K pasroBopy mnpuriamiaeM COTpYAHUILY,
OTBEYAIOIIYIO 3a UHTPAHET, IOTOMY KaK OTJEJIbHbIE HOBOCTU HY)KHO JOBECTU JI0 COTPYAHUKOB
yxe B Onmkaiiinee Bpems. B 3aBepiienue Gecenpl cHOBa paboTaro HaJl TEKCTaMu. MexIy TeMm,
OTBEYAI0 Ha HECKOJIBKO 3BOHKOB C BONPOCAMHU KaK OT HAIIMX COTPYIHHKOB, TaK U3 BHELIHETO
MUpa.

K 18:30 3aka3zan takcu. Ceiiuac HauHETCSl BCTpeya B KiyOe raMOyprcKux >KypHaIlCTOB,
OCBeLIAIOIIUX OM3HEC M SKOHOMHUKY. B kiyOe Ha ceroiHs 3aljiaHMpOBaH JOKJaJ HU3BECTHOTO
MIPEANPUHAMATEIS, SBISIONMIETOCS WIEHOM 3TOoro kiryda. Bee aTo 3aBepmraercs ¢ypiietom. IT0
Ba)XKHas 4acTb MoOeH paboThl, 37€Ch MPOMCXOIUT OOMEH HOBOCTSMH, U 371€Ch (POPMHUPYIOTCS
MHeHus. B 22 gaca, naneko He MOCJIEeIHUM, 3aKa3bIBal0 TaKCH W MOKUAaro Kiy0. Yike B 22:45 s
noma, B 23:00 emie ycneBaro MOCMOTPETh BBITYCK HOBOCTEH. By, UTO MPUILIN 3JIEKTPOHHbIE
MMChbMa OT CTYAEHTOB U 3HAaKOMBIX. CeroiHsi Ha HUX HE OCTAJIOCh BPEMEHM, 3aBTpa Ha Beuep
HUYETo He 3aIVIaHUPOBAHO - Oyay paboTaTh ¢ TMYHON KOPPECTIOHACHIIUEH.

3aodanue. IlpounTaiite pabouuii IUIAaH PYKOBOAMUTENS KOPIIOPATUBHBIX KOMMYHMKAIIUMA
xomnanuu Maxingvest AG. Kakyro nnpopmanuio o cogepkanuu paboTsl Bl momyunau u3 aToro
riana?

BapHaHTbl TECTOBBIX 3aJaHUM AJIs NMPOBEACHUS TCKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH
oﬁyqamnmxca o IMCHUIIJIMHE

Bonpocs! A npoBepKU 3HAHUSA NPO(PECCHOHATBHONH TEPMHHOJIOTUHA
[lanee npuBeACHBI ONpeneIeH s IIOHATHI, UCIIONb3YeMbIX B Kypce «COBpeMeHHbIE KOMMYHUKALUK B OH3HECEe.
[TpounTaiite 3TN ONpeAeIICHN, BIIUIIKTE B IIPSAYCMOTPEHHBIE JUIS TOTO KJIETKH COOTBETCTBYIOLINE OHSITHSL.
KitoueBble c10Ba K JaHHBIM ONPEACICHUSAM JaHbl B aX()aBUTHOM MOPSIIKE B KOHIIE Pa3zea.
1. Obmenne, nepenaya HHGOPMAIIUH OT YEJIOBEKA K YEIOBEKY; crenupuieckas popmMa B3anMOJACHCTBH JIFOICH B
Ipolecce UX IeATeIbHOCTH, OCYLIECTBIIAIOAsICS, TIIaBHBIM 00pa3oM, ITPU ITOMOIIH SA3bIKA.

2. MHTennexTyanbHas 4acTh TOBapa, BBIPAXKCHHAS B CBOMCTBEHHBIX TOJBKO JaHHOMY TOBAapy Ha3BaHMU, TU3ailHe U
KauecTBe, 00J1a/larolasi yCTOHYMBBIM 00pa3oM M NpeHa3HaueHHas Ul MICHTH(UKAIMY ToBapa WM YCIYyrH U
JmuddepeHIrpoBaHus OT KOHKYPEHTOB.

(ITTTITTITTITTIT]

3. O0meHayqHOe TMOHATHE, BKJIIOYAIONIee 0OMEH CBEICHUAMH MEKY JIOJbMH, YEIOBEKOM U MAIIMHOHN, MAlIMHON U
MaIIMHON; COBOKYITHOCTh 3HAHWH, CBEICHUH, JaHHBIX W COOOIIEHUH, KOTOpbIE (YOPMUPYIOTCS] ¥ BOCIIPON3BOIATCS
JUTSL PETYNNPOBAHHSI B3aUMOJICHCTBHSA, OOIIECTBEHHBIX OTHOIICHNH. CBeIeHNs, TepeiaBacMble OTHUMH JTIOJbMH B
MIPOLIECCE MEKINIHOCTHON KOMMYHUKAIIMK WIIM PACTIPOCTPaHAEMBIE [0 KaHaIaM CHENNaIbHOM NIIN MacCOBOM
KOMMYHHUKAIIHU.

ooooOooOoooOdoa

4, Teopm{ U MIpaKTHKa YIpaBJICHUA KOMMYHUKAIIUAMU KaK BHYTPU OpraHu3alu, Tak U MEXIYy opraHmauI/Ieﬁ n
COOTBECTCTBYIOLINM el KpYTOM JInll, HallpaBJICHHAA HAa JOCTUIKCHUEC COIIaCHsd, COTPYAHNYECCTBA U 06HI€CTB€HHOI‘O
MPpU3HAHUA.
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5. OaHO U3 HAay4HBIX HampasieHui 20 B., cUMTAIONIEe NMPEAMETOM IICUXOJIIOTUN HE CO3HAHUE, a IOBEACHHE, KOTOPOE
MMOHUMACTCSI KaK COBOKYITHOCTh (PH3UOTOTMICCKUX PEAKIUil Ha BHEITHUE CTHMYJIBI.

(ITTTTTTTITITT]

6. CucreMa KOMMYHHKAIMH, QyHKIIMOHUPYIOMIAs M OCYIIECTBIsIeMast BHYTPH KakOH-TM00 KOHKPETHON
OpTaHM3aLNH, a TAKKE MEKAY OpraHU3aluel 1 ee CPEmoi.

LITTTITTITTITTIT]

7. JIro0as mnatHas Gopma nHGOPMAIMN O TOBAapax M yCIyrax ¢ LENbIO CO3/aHMS CIIPOCca Ha HUX; OTKPBITOE
ornoBelieHre GUPMON MOTEHIMANBHBIX IOKYaTelNel, moTpeduTeneil ToBapoB U ycIyr 00 UX KauecTBe,
JTOCTOMHCTBAX, IPEUMYIIECTBAX, a TAK)KE O 3aCiIyrax caMoi (hHpMBI.

ooOooOodn

8. CucTeMa HEKOMMEPYECKHUX CBA3EH C OOIECTBEHHBIMHU OPTaHU3ALMSIMU C IETbI0 PACIPOCTPAHEHHUS TO3UTHBHON
W3BECTHOCTH O JIULE WIN YUPEKACHUU U YITydIICHUS] OTHOLUIEHHH C 00IIECTBEHHOCTHIO.

9. Co3nagiiieecst B 00IIECTBE MHEHHE O Ka4eCTBE, JOCTOMHCTBAX U HEOCTATKaX KOro-iubo, uero-aubo (denoneka,
(UPMBI WK TOBApA).

(I

10. Cymma crienuuueckux JOCTOSHUN, CIOCOOHOCTEH, CITy)KAlUX SANHEHUIO U COXPAaHEHHUIO KaKo-1100
OpraHu3alnuu, a TakKe €€ MO3NIIUOHUPOBAHNTIO, CMBICJIOBOMY U BU3YaJIbHOMY OTACJICHUIO OI[HOﬂ OopraHu3anuu OT
JIPYTOii; OTOXIECTBICHHOCTh COTPYHUKAMU HJIH OT/IENIbHBIMUA OPTraHU3allMOHHBIMH CTPYKTYpaMH ce0sl Kak 4acTh
OpraHM3allH1 C [TPU3HAHUEM ee (PHII0COPUN, HOPM M NIPABHJI TOBEICHUSL.

(ITTTITTITTITTIT]

11. CoBOKymHOCTH He()OPMATBHBIX, HE UMEIOIINX O(PHUIIHAIEHBIX PAaMOK, BEpOAIBHBIX 00IIeCTBEHHBIX
KOMMYHHUKAIIUI; COOOICHHS, KOTOPBIE MEPEA0TCS MO [eNoYKe, U3 YCT B ycTa. CBOHCTBA: CAMOTPAHCIUPYEMOCTb,
CHOHTAHHOCTb, HEBBICOKAS CTENEHbh KOHTPOJIUPYEMOCTH, HEBBICOKAS CTEIIEHb JOCTOBEPHOCTH, BHICOKHI YPOBEHb
HCKKAEMOCTH, HAJIMYHNE COLIUABHBIX 0apPbePOB, MOBBIIICHHBIN YPOBEHb IMOIIMOHATIBHON OKPACKHU, OTCYTCTBHUE
n30MpaTeIbHOCTH.

oooOd

12. TIporecc O0TOXAECTBICHNS HHIUBUIOM Ce0s C PYTUM HHIAWBHIOM, TPYIIIIOH, COITMYMOM, B IIPOIIECCE KOTOPOTO
MIPOUCXOIUT YCBOGHHE U IIpeoOpazoBaHNe HOPM, IEHHOCTEH 1 corpanbHbIX poneil. [Ipossusgercs B popmax: a)
MIPSIMOTO AMOIMOHAILHOTO OTOKICCTBICHHUS Ce0s ¢ KAKMM-JINO0 JIUIIOM; 0) MPHYUCIICHHS CeOst K ONpeIeICHHOM
COLMAaJIbHOM TpyIIIE.

(TTTTITITTITIT]

13. PaciipocTpaHeHHOE MPECTABICHAE O XapaKTepe TOr0 WM HHOTO OOBEKTA, IIENICHAIIPABICHHO C(hOPMUPOBAHHBIN
00pa3-TpecTaBICHNE, HANCISIONNN HOCUTEIS IMHUIKA, TIPH TTOMOIIH aCCOIUAIINHN, TOTIOTHUTEIHHBIMH
LEHHOCTSIMU M CIIOCOOCTBYIOIIHIA €ro 0oJiee IIeJIeHANPABICHHOMY U SMOIIMOHATIBHOMY BOCIPHUSITHUIO.

OOoodd

14. CnoxwuBIieecst HA OCHOBE JIEJIOBOTO OMBITa OOIIECTBEHHOE, IKCIIEPTHOE WIIH JIMIHOE MHEHHE OTHOCUTEIBHO

CyObeKTa SKOHOMHUYECKHUX OTHOIIICHHH, (hOPMUPYIOIIEE JOBEPUE U OKA3bIBAIOIIEE BIUSIHHUE HA IPUHATHE JCIOBBIX
peleHui

(ITTTTTTTITITIT]

15. ObmecTBeHHas AEATEIBHOCTH 110 COOPY, 00pabOTKE M MEPHOANUECKOMY PACIIPOCTPAHEHHUIO aKTyaIbHOM
colragbHOW MH(OPMAIMK Yepe3 TeHaThb, paio U TeJICBUICHHE.

LITTTTTITITITITIT]

16. Berpeua ouIpanbHBIX JIHI] MM CTOPOH, YIACTBYIOIINX B NIEPETOBOPAX, 3aCEAAHMUIX, KOH(PEPEHIHSIX C
MPEACTABUTEISIMU CPEICTB MACCOBOM MH(OPMALNH ISl H3TI0KEHNS O(HINATBHOMN MO3UINH 110 ONPEAETICHHOMY
BOIIPOCY, IJIs1 HHPOPMALIUK O XOJ€E IIEPETOBOPOB, B3ITIAAAX CTOPOH H T. [I.; KOPOTKOE BBICTYIUIEHHE OTBETCTBEHHOTO
JIUIIA Iepe KYPHAITUCTAMHU € TIOSICHUTEIbHONW HHpOpMAIiel 0 KakoM-TTH00 COOBITHH.

[

17. TlewaTHoe w3maHue HEOOIBIIOTO 00bEeMa (B MEXKIYHAPOIHOH IMPAKTHKE OT 5 10 48 cTp.)

oooooog

18. HpOI/IBBeL[eHI/Ie neyaTv Ha OAHOM II€YaTHOM JIMCTE, CIIOKCHHOM JIIOOBIMH CITOCOOAMH B HECKOJIBKO CTHOOB
(HyTeBOZ[I/ITeJ'II/I, IMPOCHECKTHI U T. l'[.), (l)OpMaTOM He 0oJIbIIIe IIeYaTHOro ucra. dacTto MPUMCHSACTCA IJIs1 KPATKOI'o
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HHGOPMHUPOBAHUS O MIPEANPUATHH, TOBape, yCIyrax.

.

19. I'a3eTHBIH KaHp, KpaTKOE COOOIIEHNE, B KOTOPOM H3JIaraeTcst Kakon-JIm0o (hakT WIIM CTaBUTCSI KOHKPETHBIH
BOITPOC. DTOMY >KaHpPY MPUCYILA OTIEPATHBHOCTH, B HEH CONEPIKUTCS HOBOCTb, B KPaTKOH (hOpMe pacKpBIBAacTCs
moruka (akra.

[

20. MeTop noTydeHHUs CBEAEHHUH MTyTeM OOIIEHHs C APYTUMH JTIObMH; KaHp MyOITUIMCTUKHY, NPEACTABISAIOIIHI
JUTEPATypHBINA TIepeckas Oecelbl ¢ OJJHUM WM HECKOJIBKUMH JIMIIAMH 110 KAaKUM-JIM00 aKTyaJbHBIM BOIIPOCAM.

oOoooOobood

21. COBOKYITHOCTB IOCTOSHHBIX CIIOBECHBIX, IIBETOBBIX U IpaynIecKiX HH(POPMAIIMOHHBIX CPE/ICTB,
UACHTUGULIUPYIOLIHUX MTPUHAUIEKHOCTh K KOHKPETHOW (DHpME M OTIIMYAIONIMX €€ OT KOHKYPEHTOB.

OOoboOoboobooboOobooOoboan

22. Opranu3anuu, coduparoIue 1 nepeckuame HoBocTH. Kak mpaBmino, - 3To EeHTPH BHYTPEHHEH 1
MEXIYHAPOIHOH CUCTEM paclpOCTPaHEHUs aKTyalbHOH HH(POPMAIIH.

Loooooooooooooooooon

23. PacripocTpaHeHHe MOIUTHYECKUX, PUII0COPCKHX, HAyYHBIX, XYA0KECTBEHHBIX U JPYrUX UAEH B 00ILECTBE; B
Gosee y3KOM CMBICJIE - TIOJIMTHYECKOE WIIH HJICONIOTHYecKoe HH(GOPMHUPOBaHHUE C LENbI0 (OPMUPOBAHHUS Y IIMPOKUX
MaccC HaceIeHHsI ONPENEIEHHBIX B3MIIA0B.

(0

24. OnpeneneHHast KOHIETIIHS YIPABICHHUs, TO3BOJIIOIIA HASHTU(DUINPOBATh OPTaHU3AINIO, KPAaTKOE BhIpaKEHHE
coZiepKaHus KOpropaTuBHOH ¢unocoduu. HakonneHHble JaHHOM opraHu3anell HeHHOCTH, CTHIIb, TIOXObI K
TIpUHSTHIO penieHus. CocoOCTBYeT CO3AaHUI0 KOPIIOPATHBHON KYJIBTYPhI U KOPIIOPATUBHOTO JAyXa.

.

25. CreneHp NONYJISIPHOCTH U3BECTHOTO JeATelst (B 00JaCTH NOJUTHKH, KYJABTYPHI U T. I1.); OLIEHKA 3HAYUMOCTH,
MacmTabHOCTH, BAKHOCTH (PMPMBI, OaHKa, OpraHU3alny, IPOAYKTa.

ooOooOnn

26. Kommiekc HOPM NOBCJICHNA, (l)I/IHOCO(l)I/II/I, HUACOJIOTMHU U HEHHOCTHBIX OPUCHTAlUNU OpraHu3alunu,
6G3L[OK83aTeJ'II)HO NMPUHUMACMBbIX BCEMU €€ YJICHAMMU, 3az[afon11/n71 06HII/Ie PpaMK1 KOMMYHUKAIIUU, IPUHUMACMbIC
0oJIbIIIEH YaCThIO KOJIJICKTHBA.

0

27. PaznoBumHOCTH OICPATUBHOI'O aHAJIUTUYCCKOI'0 MaTepuralia, OJIM3KOrO 110 Pa3HOBUJIHOCTHU K I/IH(l)OpMaIII/IOHHI)IM
JKaHpaM, pasbACHAIOUIETO CMBICIT daKTyaJIbHOT'O O6IIIeCTBeHHO-HOJ’II/ITI/I‘IeCKOFO SBJICHUS, CO6LITI/I${, TpyHIibl q)aKTOB,
JOKYMCHTA U T.I., O6’I>€ILI/IHCHHLIX onpeneneHHOﬁ CMBICIIOBOM Hz[eei/i.

0

28. TCKCTOBI/IK, Hpoq)eccnonan B COCTABJICHUU TCKCTOB, KaK MMPpaBUJIo0, ) XYPHAJIUCT. Pa3pa6aTLIBaeT PCKIaMHBbIC
TCKCTOBBIC 06paHleHI/Iﬂ, JIO3YHI' U ICBU3LI.

(0

29. BriusHue 3auHTEpeCOBaHHBIX TPYII UM OpraHU3aINi Ha IPUHATHE PEIIeHUH BIACTHBIX, Yallle
3aKOHOIATENBEHBIX, OPraHOB, OKA3bIBAIOIINX MTOUIEPIKKY OTAEIBHBIM OTpacisiM U cepaM SKOHOMHUKH PETHOHOB,
NPEANPUATHSM, COLHATIBHBIM rpynnaM. CriocoOCTBYET IMOMYy4YE€HHIO BBITOIHBIX FOCYIapCTBEHHBIX 3aKa30B, ITOMOILH,
KPEIUTOB, JILTOT, JINLEH3NH, OJaroNnpHsTHBIX YCIOBUH 1 ITOJABJICHUS] KOHKYPEHTOB.

0

30. OnTUManbHBIH MOPSIIOK pa3MenIeHus] HHpOopManuH (Kak IIPpaBUIIo, PEKIAMHOTO XapakTepa) B KaKOM-JIH00
CpeIcTBe MacCcoBOM mH(OpMaNUU WU onpeaeicHHoi rpymnne CMU, onpenensomuii OromKeT MoCIeJ0BaTeIbHOCTh
U 11enecoo0pa3HOCTh UCIIONB30BaHNs KOHKpeTHBIX CMMU, nepnoauyHocTs 1 00beM pa3MenieHus] HHPOPMaLUH.

ooooooooo

31. ®opma KOJUIEKTHBHOTO OOCY)KICHUS U M3YUEHHUS KaKUX-TN0O0 aKTyaJIbHBIX MPo0iieM; coOpaHue, COBEIIaHue
OpraHM3aLMii, TPYII, TOCYJApPCTB, & TAKXKE OTIEIbHBIX JIMIL 7151 00CY>KACHHS U PELLIEHUs! ONPEeIeHHBIX BOIPOCOB.

ooooooooo

32. ITyOnu4Hast JeMOHCTpALUs TOCTHXKEHUH TEX WM UHBIX OTpaciieil MaTepHalibHOM I TyXOBHOU cepbl )KHU3HU
o01ecTBa, OCHOBHAS 11EJIb KOTOPOH - OOMEH U/IesIMH, TEOPHUSIMH, 3HAHUSIMU TIPH BO3MOXXHOM COUYETAHHU C
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KOMMepquKOﬁ JCATCIIBHOCTBIO.

I

33. [locrostHHOE HAOMIOAEHNE 32 KAKIM-JIH0O0 IPOIIECCOM C LIETBI0 BEISBICHHSI €0 COOTBETCTBUS JKEIaeMOMY
pe3ynbTaTy WM EPBOHAYAIBHBIM IIPEITIONIOKEHUAM; B KOPIIOPATHBHBIX KOMMYHHKAIUAX HEOOXOAUMO IS
¢byHKIMOHUpOBaHKs 00paTHOM cBsizu. OTHOcHTenbHO CMU - oTCleKMBaHKE CIIEHMAIMCTAMH COOOIIIEHHH B IIpecce
II0 ONPEAEICHHON TeMaTHKe ¢ IocIeayolIeil MoA00PKOH HHTEPECYIOLIero 3aKka3druKa MaTepuaia.

(I

34. TpaAUIIMOHHBIHN KaHP aHATUTUICCKOH KYPHAIUCTUKN — CTaThs, PaJANO0- WK TeJerepenada, B KOTOpOu
paccMaTpuBarOTCA O6HICCTBCHHO-HOHI/ITI/I‘IGCKI/IQ, OKOHOMHYCCKUEC, KYJIbTYPHBIC, CIIOPTUBHBIC U JP. ABJICHUA U
COOBITHS COBpeMEHHOH sku3HU. ComepKaTeIbHOCTh ITOTO0 XKaHPa OTIINYACTCS MHOXKECTBOM (DAKTOB, HIMPOTOI
HCCIIeyeMOro MaTepuaa.

oOobooOooodn

35. IloBecTBoBaTenbHast (hopMa IIOHUMAHUSI MUPA, CIIOKUBIIASICS B TOTIMCHbMEHHBIN TIEPHO]] HCTOPHH; CIIOCO0
MHPOBO33PEHUECKIX KOHCTPYKTOB, IIPH KOTOPOM YCJIOBHBIE M HEJOKAa3aHHBIE JIEMEHTHI BOCIIPUHUMAIOTCS KaK
MOTTMHHO CYIIECTBYIOIIAs PEaTbHOCTh. AKTHBHO MCITOIB3YETCS B IIPOMaraH/e u peKiiame.

oo

36. HennuHoe, HeomIaunBaeMoe CIIOHCOPOM CTUMYJIMPOBAHME CIIpOca Ha TOBap, yCIyTy, YIIydIlIeHHE HMHJDKA
OpTaHM3aLNH WM (PU3HUECKOTo JINIA, paclipoCTpaHeHne 0 Hux cseneHnii B CMU; myOmmuHOCTh, H3BECTHOCTb,
MOMYJSIPHOCTB; MPOTIAaraH/ja.

oOobooOooodn

37. DdupHOE BpeMs Ha paiio ¥ TEIEBHICHUH, OXBATHIBAIOIEE MAKCUMAIBHOE KOJIMUECTBO PAIHOCITyIIaTelel 1
tese3puteneit (00brdHO ¢ 9 10 22 yacoB); camoe 1oporoe 3prupHOE BpeMst ISl peKJIaMbl, IPEIBBIOOPHOI aruTannu
U T. L

ooooOoboodn

38. OO0IecTBeHHOE MPEACTaBICHNE YET0-TH00 HOBOTO, HEAABHO MOsBUBLIETOCs, O(HINAILHOE MTPEACTaBICHNE
BHOBB CO3/IaHHOTO TIPENPHATHS, PUPMBI, IIPOEKTA, MPOAYKINH, TOBApa KPYry NpUIIAIICHHBIX JIUI.

uoboobooOooon

39. Peructpanus 1 pa3peluieHre Ha IPOBEJACHNE KYyPHATUCTKOM NeATENbHOCTH sl Koppecnonaentos CMU,;
Npoleaypa Ha3HaYeHUs U BCTYIUIEHHS B JOJKHOCTD IJIaBbl IUIIJIOMaTUYECKOIrO IPEICTaBUTENBCTBA.

OOoboOobooooodn

40. KpynHbIi, peryisipHbIi WIn pa3oBbIi pHIHOK TOBAPOB IIMPOKOT0 MOTPEOIeHNs, Ha KOTOPOM COCPEIOTOUYEHBI 1
JIEMOHCTPHUPYIOTCS Pa3HOOOpa3HbIE TOBAPHI AJIsl O3HAKOMIICHHS C HUMH NTOTCHIMATIBHBIX MTOKYIIaTeIeH 1
3aKJTFOYEHHSI TOPTOBBIX CIICIOK MO BHICTABICHHBIM 00pa3IaM C MpaBoOM IIPOJaXKH TOBApOB CO CTEHIA.

oOobooOooa

41. Hpouecc CTaHOBJICHU S JIMYHOCTH, 06y‘IeHI/I$I 1 yCBOCHHA MHAWUBUIOM HeHHOCTeﬁ, HOPM, YCTAaHOBOK, 06pa31103
MOBCACHUS, IPUCYIIUX JAHHOMY O6H.ICCTBy, COHHaJILHOI;‘I rpyarie, opraHu3alnunu.

(LTI TTTITITTIT]

42. Cobpanue npeAcTaBUTENEH CpeacTB MACCOBOK MHGOPMAIIMH, TPOBOANMOE O(DUIINATHHBIMH JIMIIAMH C TICITBIO
WHGOPMHUPOBAHUS IO aKTyalIbHBIM BOIIPOCaM; BCTpEUa rOCYJapCTBEHHBIX, OOIIECTBEHHBIX ACATeNeH, YUeHBIX U JIp.
C XYypHaJIUCTaMHU JJid 6CCCZ[I)I 1 OTBETOB HA UX BOIPOCHI.

OOooOoooood

43. ®dusnveckoe WK IOPUINICCKOE U0, OPTraHM3ans, IPEANpUITHE, GUHAHCUPYIOIIEE MPOBEACHUE KaKOT0-IH00
MEPOIIPUSTHS, COOPYXKEHHE 00BEKTa U T. I1.; 3aKa34UK, OPraHU3aTop, YCTPOUTEIND', TOJAPSTUUK.

dOoooodno

44. 'u(hopMalIMOHHEIH XKaHp KYPHATUCTUKH, ONICPATUBHO COOOIAFOINUI JUTS TICUaTH, PaJno, TCICBUICHUS O
KaKOM-JTHOO COOBITHH Yepe3 HEMOCPEICTBEHHOE BOCTIPHUATHE aBTOpa, 00s3aTEIBHO MPHCYTCTBYIOMIETO HA MECTE
JIEHCTBUS M CO3AIOMIETO IS ayTUTOPUH «d(PPEKT IPUCYTCTBISI.

(I

45. O0riee Ha3BaHUE MACCOBBIX TICPUOANICCKIX U3IaHUI: Ta3€T, )KYPHAIOB U T.1.

oo

46. DeMEHTHI COITMANBHOTO U KYJIBTYPHOTO HacleAusl, epelaloliruecs: U3 MOKOJIEHUS B TOKOJIEHUE U




19

COXpaHSIOIINECs B 00IIECTBE, COITHATIBHBIX OOIIHOCTSX, IPYIaxX, OPraHU3alHiX B TEUCHHUE JITUTEIHFHOTO BPEMEHHN.
B TOM uucne 310 HOpMBI TOBeIeHUS (HAIIpUMep, IPUBETCTBUS, IIO3APABICHH U T.1.), OOPAIBI U Ip.

ooooOooono

47. Oxgnaa u3 ¢hopM MpUIaHUs TO3UTUBHON H3BECTHOCTH. KONJIEKTHBHOE MOCEIICHHE JOCTONPUMEYaTeIbHBIX MECT,
My3€€eB U Mp. ¢ yUeOHBIMHU MM KYJIBTYPHO-IIPOCBETUTEIBCKUMH LETSIMU; 9aCTO COYETAeTCs C TYPU3MOM.

ooooOooono

KitroueBble c10Ba K 32 JaHUAM:

Axkpenutanus, buxesuopusm, bpenn, bpudunr, bporropa, Bykier, BrictaBka, XXypHanucTtuka, 3ameTka,
Unentndukanus, Umumk, Marepsrio, MHdopmaimonnsie arentcTsa, MHpopmarus, Kommenrapuii,
KommyHukannonHslit MenemkmenT, Kommynukanus, Kongpepenuus, Konupaiirep, KoprioparusHsiit qusaiiy,
KoproparuBnas naeHTuaHoCTh, Koprnioparusabsie kommyHukanuu, Kopnoparushas penyrauus, JJooouposanue,
KopnoparusHas kyaetypa, Muccus, Menuaminan, Moautopusr, Mud, O6o3penue, [Tadmuk puneiinias, [Tadmucury,
[paiim-Taiim, [Ipesenranus, [Ipecca, [Ipecc-kondepennus, [Iponaranzaa, Peiitunr, Pexiama, Penoprax,
Penyranus, Cnyxu, Counannzanus, Cnoncop, Tpaguuuu, Oxckypeus, SIpmapka.

4.3. OneHo4YHbIe CPEACTBA AJI NMPOMEKYTOYHOM aTTeCTANNU

4.3.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHEM 3TanoB UX GopMUpPOBaHHUS B mpolecce
ocBOeHHUs oOpa3oBareibHOW mnporpammbl. [loka3atesim M KpUTepUMH OLEHUBAHUSA
KOMIIeTeHIMI HA Pa3JIMYHbIX dTanax ux (popmupoBanus

Kon HaumenoBanue Koa stana HaumenoBanue 3Tana
KOMIIETEHIUU KOMIIETEHIIMU OCBOCHUS OCBOCHUS KOMIIETCHIUHU
KOMIIeTeHIMH
VYK OC-4 CnocoOHOCTE kK| YKOC-4.2 CIOCOOHOCTh K KOMMYHHKAIITHU
KOMMYHUKAIIUM B YCTHOMU B YCTHOM UM TNHUCbMEHHOU
U THUCBMEHHOW (opmax dbopmMax Ha  PYCCKOM
Ha pyccKoM u WHOCTPaHHOM  fI3BIKaX  JUIst
WHOCTPAHHOM SI3BIKAX JIJIS pemieHus 3amad  yIpaBJICHUS
pelreHus 3a/a4 [IEPCOHATIOM
npoeCCUOHATBLHON
JIeSITeTHOCTH
YK OC-5 cnocobHocTh pabotats | YK OC-5.2 CIIOCOOHOCTH YIPaBJIATh
B KOJUIEKTHBE B cepe TPYNOBBIM  KOJJIEKTHBOM
CBOEI ctepe cBOEH
MpobeccHORATEHO po(hecCUOHATBLHOM
eI TeTFHOCTH, TOJIEPaHTHO
JIEATEIILHOCTH,
BOCIIPUHUMAS COLIMAJILHEIE,
TOJIEPAHTHO
ATHUYECKHUE,
BOCIIPUHUMAS
KoH(eccHOHAbHBIC u
COLIUAJIbHBIE,

KYJIbTYpHbIE Pa3Inyus
3THAYECKHUE,

KOH(peCCUOHATbHBIE U
KYJBTYPHBIC Pa3IAIHsI

JTamn 0cBOEHUS IToka3areib OLlCHUBAHUSA Kpurepuii oueHnBanus
KOMIIETEeHHH
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YK OC-4.2

CIOCOOHOCTH K
KOMMYHUKALIUH B
YCTHOM U MMUCbMEHHOMN

Hcnonp3yeT OCHOBHBIE TEOPUH
MOTHBAIIUH, TUACPCTBA U BIACTH
JUTSL pPeIIeHUs] YIpPaBICHUYECKUX
3amady OpraHusyer TpYIIOBYIO

DddexTrBHO OCHOBHEIE

TCOpHUHU MOTHUBAWHU, JUACPCTBA U BJIACTU

HCIIOJIB3YCT

JUIS PELIECHUs YIIPaBICHUSCKUX 3a1a4
OddexTuBHO OpraHU3yeT TPYMIIOBYIO

pa60Ty Ha OCHOBC 3HAaHHUA IIPOLCCCOB

(dhopMax Ha pyCCKOM U paboTy Ha OCHOBE 3HAHHSA
HMHOCTPAHHOM S3BIKaX IIPOLIECCOB TpYNIoOBoii | TPYNIOBOH  IMHAMUKM M NPUHIUIOB
JUIA peHICHUA 3a1a4 JTHUHAMUKH 1 [IPUHILIUIIOB @OpMI/IPOBaHHH KOMaH/bI
YIIpaBICHAS (opMuUpOBaHUS KOMaHIbI YBepeHHo BJaJceT pasIuUHBIMU
[ePCOHAIIOM Buaneer pasIHYHBIMH | CHOCO0AMH  paspelICHHs] KOH(MIMKTHBIX
criocobamu paspelienus | CHUTYaLHIt
KOH(IMKTHBIX cuTYyarmit I'paMoTHO aHaNMM3MpyeT M MPOCKTUPYET
AHamM3MpyeT W TpoeKTHpyer | MEKIMUHOCTHBIE, IPYIIIOBBIC u
MEKITMYHOCTHBIE, IPYNTOBbIe ¥ | CPTAHH3AIHOHHBIE KOMMYHUKAIH
OprAHMAAMHOHHEL® CaMoCTOSITENTFHO aHATM3UPYET BIUSIHUAE
KOMMYHHKAITHH pa3nuuHBIX (aKTOPOB HA KOHKpPETHBIE
AHam3HpyeT prmsHue | BAABl  TIOBEJIEHUS  COTPYIHHMKOB M
PA3THYHBIX baxTopos aa | 2ddexTuBHOCTL ux TPYZIOBOI
KOHKPETHBIE BHUIbI IOBejeHus | ACTTCIBHOCTH
AJIeKBaTHO  OIICHMBaeT yCIOBHS U
COTpyInHUKOB U 3()()EeKTUBHOCTH
HX TPYIOBOH TeATSTHHOCTH MOCTIEICTBUS MIPUHAMACMBIX
OreHmBaer yCIIOBHS i | opraHM3anMoHHO-ynpaBIeHIeCKux
HOCJIEICTBHS npuHuMaemplx | PEIICHAN
OPTAHUZAIHOHHO- CaMocCTOSTENBHO aHaIU3UPYeET
N B3aMMOCBSI3U MEXIY (PYHKIIMOHATBHBIMU
YIIpaBIICHUYECKUX PEIICHUIH _
AHaTH3MpyeT B3auMOCBs3y | CTPATETHAME  KOMIAHMH € IIEJIBIO
MEKTY dyHKIMOHATBHBIMY | TIOATOTOBKH cOalaHCHPOBAHHBIX
cTparerusMu  Kommanuii ¢ | YITPaBJICHUCCKUX PCHICHUM
S HOATOTOBKH [lpuHMMaeT  aKTUBHOE  ydYacTHE B
C6ATAHCHPOBAHHBIX pa3paboTke  CTpaTernu  YIpaBiICHUS
N YEIIOBCUCCKUMHU  PECYpCaMU  KOMITaHUH,
YIPaBICHYSCKUX PEIICHUH
VyacTByer B paspabotke | WIAHHPYeET u OCYIIIECTBIISIET
cTpateruu yrpassienus | MEPOTPUATHS,  HANpPABICHHbIE HA  ee
YeJIOBCUCCKUMHU pecypcamu | PEAIN3ALAIO
T — ITAHUpYeT " VYBepeHHO  BiajeeT  COBPEMEHHBIMH
9
OCYMECTRIZET ~ MEpONPHATHS TEXHOJIOTUSIMH YIIPaBICHUS IEPCOHAIOM
b
HaNpaBJICHHBIC Ha ee
peanuzanuio
Brnaneer COBPEMEHHBIMU
TEXHOJIOTUAMU
YIpaBJIeHHS TTEPCOHATIOM
YK OC-5.2 Hcnonbiyet ocHOBHBIE TeopuH | D (HEKTUBHO UCTIONb3yeT OCHOBHBIE

CMOCOOHOCTh YIPABIATh
TPYAOBBIM KOJIJICKTUBOM
B cepe cBoeit
npoheCCUOHATBHOMN
JESITENbHOCTH,
TOJICPAHTHO
BOCIIpUHUMaAs

MOTHUBAaLWH, JIUICPCTBA U
BJIACTH JUTSI PEILICHHS
VIPaBICHYCCKUX 3a]1a9
OpraHusyer rpyInnoByO
paboTy Ha OCHOBE 3HAHUS
MPOIIECCOB TPYIIIOBOM
JIMHAMUKHY Y TIPUHIIATIOB

TCOpHUU MOTHUBALUH, JIULJACPCTBA U
BJIaCTHU JIA PEIICHUA

yIpaBICHUYECKUX 3a/1a4
O¢ddexkTuBHO OpraHu3yeT rpynnoByko

paboTy Ha OCHOBE 3HAHUS MPOLIECCOB
TPYNIIOBOM TUHAMUKH Y TIPUHIIATIOB
dbopMHUpOBaHUs KOMaH/IbI,
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COIMaITbHBIE,
3THAYECKHUE,

KOH(ECCHOHATbHBIE 1
KYJIBTYPHBIC PA3THIHS

dbopMupoBaHUs KOMaH/IbI,
TOJIEPAHTHO BOCIIPUHHUMAS
COIMaIbHbIEC, STHUYECKUE,
KOH(peccHoHaTbHbBIE U

KYJIbTYPHBIE pa3Inyusd
Bnaneer paznuunbiMu

crocobamu paspelieHus
KOH()JIMKTHBIX CUTYaIHH
AHaJIM3upyeT U MPOEKTUPYET
MEXJIMYHOCTHBIE, TPYIIIOBbIE
Y OpraHu3alOHHbIE

KOMMYHUKAIIH
AHanu3upyeT BIUsSHUE

pa3InYHbIX (AKTOPOB HA
KOHKPETHBIC BUIBI TIOBEICHUS
COTPYIHHUKOB U

3¢ (HeKTUBHOCTD UX TPYIOBOU

JACATCIIBHOCTHU
OI_ICHI/IBaeT YCJI0BUS U

MOCICACTBUA IPUHHUMACMBIX
OpTraHHU3allMOHHO-

YIIPaBJICHUYECKUX PEIICHUN
AHanu3upyeT B3auMOCBSI3U

MeXy (PYHKIIMOHAIbHBIMU
CTpATErusIMHU KOMITAaHUH C
LIEJIBIO TIOATOTOBKHU
cOaaHCHPOBAaHHBIX

yIpaBJIEHYECKUX PeIICHUI
Biageer coBpeMeHHBIMU

TCXHOJIOTUAMHU YIIPABJICHUA

NEPCOHAIOM
YuyacTByeT B pa3paboTke

CTpaTeruu yrpaBJICHUs
YEJIOBEYECKUMU pecypcaMu
KOMIIaHUH, IUITAHUPYET U
OCYILECTBIIAET MEPOIIPUATHS,
HaIlpaBJICHHBIC HA €€
peanu3anu

TOJIEPAHTHO BOCIIPUHHUMAs
colLlMaNbHble, STHUYECKHE,
KOH()eCCHOHAIIbHBIE U KYJIbTYpHBIE

pasnuuus
VYBEepEeHHO BIIAIEET Pa3IUIHBIMU

croco6amu pa3peneHus

KOH(DJIMKTHBIX CUTYyalUi
I'paMoTHO aHAIU3UPYET U

MPOEKTUPYET MEKIIMYHOCTHBIE,
TPYINIOBBIE U OPraHU3aLMOHHbBIE

KOMMYHUKallun
CaMoCTOSTEIIFHO AHAJIN3UPYCT

BIIMSIHUE Pa3IMYHBIX (DaKTOPOB Ha
KOHKPETHBIC BUIbI TIOBEICHUS
COTPYIHUKOB M 3(PPEKTUBHOCTH MX

pr,[lOBOfI ACATCIIBHOCTH
AZ[GKBaTHO OLCHUBACT YCJIIOBHA U

MOCJIEJICTBUS IPUHUMAEMBIX
OpraHU3aIl[MOHHO-YIPaBIEHYECKUX

peleHui
CaMocCTOsTENBHO aHATTU3UPYET

B3aMMOCBSI3U MEKIY
(YHKIMOHATBHBIMH CTPATETUSIMU
KOMITaHUH C LIEJIBIO ITOJITOTOBKH
cOaaHCUPOBAaHHBIX YIPABIEHYECKHX

peleHuit
VYBepeHHO BIIaJIe€T COBPEMEHHBIMU

TEXHOJIOTUAMHU YIIPABJICHUA

NepcoHaioM
HpI/IHI/IMaeT AKTHUBHOC Y4aCTUC B

pa3paboTKe cTpaTeruul yupaBlIeHUsS
YEJIOBEUCCKUMHU PeCypcamMu
KOMITaHUU, TIJTAHUPYCT U
OCYIIECTBIISIET MEPOTIPHUSTHS,
HAIpaBJICHHbBIC HA €€ PealIU3allHI0

4.3.2 TunoBble OLlEHOYHbIE CPEICTBA

TunoBble KOHTPOJIbHBIC 3aJaHus WM HHbIE MaTepualibl
HEOOXOAUMBbIE IS OLCHKH 3HAHHMH,

MaTepuabl),

YMEHUH,

(TUIIOBBIE  OLICHOYHBIE
HaBBIKOB U (WJIM) OIbITa

AESATEINbHOCTH, XapaKTEePU3YIOIMX 3Tarbl (GOPMUPOBaHHsS KOMIICTCHIUI B MPOIECCE OCBOCHUS
00pa3oBaTeIbHOM MPOrpaMMBI.
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IIpumepHbIii NepeYeHb BOIIPOCOB K YK3aMeHY
[TonsTHe 1 XapakTeprUCTUKa KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.
N3yueHne KOprnopaTUBHBIX KOMMYHUKAIM: OT TaOJIUCUTH K MEHEKMEHTY.
MeXIMCIUIUIMHAPHBIN CTaTyC KOMMYHUKAITMOHHOTO MEHE/DKMEHTA.
VYrpaBieHue 001EeCTBEHHBIM MHEHUEM B IDEBHEM MHpeE.
HcToku cOBpeMEHHBIX KOPIIOPATUBHBIX KOMMYHHUKALIUH.
dopMupoBaHHE HAYYHBIX OCHOB M Pa3BUTHE MPAKTUKU NAOIUK pUIICHILHS.
PasButne kopnoparuBHeix koMmmyHHKanui U PR B Poccun u crpanax Bocrounoi
EBporsr.
Oxunanus oOmecTBa oT OusHeca: POpMbI U CYOBEKTHI.
9. KoMMyHUKaIIMOHHBIH MEHEPKMEHT U MPOLIECC COUATLHON CeHCUOMTU3AIH
HSKOHOMMYECKOU JeSATENbHOCTH.
10. KoMMyHHUKallMOHHBINA MEHEIKMEHT U KOPIIOPAaTUBHAs COLMAJIbHASI OTBETCTBEHHOCTb.
11. IlonsiTHE KOPITOPATUBHOW NJIEHTUYHOCTH.
12. PazButue unen KOpnopaTUBHON UAEHTUYHOCTH B TEOPUU U NTPAKTHUKE.
13. TloHsATHE MAEHTUYHOCTU B IICUXOJIOTUHU U COL[MOTIOTHH.
14. ®yHkunoHaIbHBIE CPepbl KOPIIOPATUBHON UIACHTUYHOCTH.
15. KopnoparuHas ¢punocodus.
16. KopniopatuBHoe noBeJCHHE.
17. KynbTypHBIE IEHHOCTH B YKOHOMUYECKOM H3MEPEHUH.
18. KopniopatuBHas KyJbTypa 1 KOPHOpAaTUBHAsI HICHTUYHOCTb: 0011Iee 1 0COOEHHOE.
19. Vicnonb3oBaHue TpaJluluil U puTyaioB B KOMMYHUKAIIMOHHOM MEHEKMEHTE.
20. YcnoBust ¥ GopMblI HICHTU(DUKALTUH.
21. DTudeckue U NCUXoJIOrnYecKre NpoodieMbl KOPIOPATUBHON UACHTUYHOCTU U
KOpPIIOPAaTUBHOM KYJBTYPHI.
22. KopriopaTUBHBIN H3aiiH KaK CHMBOJI M 3JIEMEHT KOPIIOPATUBHOW HJIEHTUYHOCTH.
23. DneMeHThI KOpIIOPaTUBHOIO AU3aliHa.
24. O0BEeKTHI KOPIIOPATUBHOTO AU3aiiHa.
25. KopniopatuBHasi apXuTeKTypa.
26. Baemnwmii BUI mepcoHaia u CreroAesk/ia.
27. MapKeTUHIoBble KOMMYHUKALIMU U B3aUMOJICHCTBUE € TOTPEOUTENIMHU.
28. BzanMopencTBUE C OpraHamMu roCyJapCTBEHHON BIIACTH U MECTHOTO CaMOYIIPABJICHMS.
29. B3aumopelicTBrEe ¢ MHBECTOPAMM YIPABIEHUE UHBECTULIMOHHON PEIyTalUeil.
30. JlokanbHble CBSI3M U KOMMYHUKAIIMHU 10 MECTY PACIIONIOKEHUSI OpraHU3al|H.
31. BHyTpeHHME KOMMYHUKALUU U B3aUMOJIEHICTBUE C IIEPCOHAIIOM.
32. CpencTBa MaccoBOM HH(OPMALIUU U KOMMYHUKAIIWH.
33. HoBble MeiMa U UHTEPHET.
34. YKanpsl MmaccoBoil HH(pOpPMALIUK U KOMMYHUKAIIUH.
35. Menua-MeHEeIKMEHT.
36. OTrueckue npoOieMbl B3auMOJICHCTBHS Or3HEca U 001IEeCTBa.
37. Dtuyeckue npoodaeMbl KOMMYHUKAIHOHHOTO MEHEPKMEHTA.
38. MudopmanroHHbie BOMHBI U Mpo0OIeMbl HHPOPMAILIMOHHOM 6€30MacHOCTH.
39. [IpoTuBOAEHCTBYE MAaHUITYIMPOBAHUIO HH(DOPMAIHEH.
40. Umumx u penyTanys B CUCTEME KOMMYHUKALIMOHHOTO MEHEKMEHTA.
41. MeHePKMEHT KPU3UCHBIX KOMMYHHKAIUH.
42. KoMMyHHKAITMOHHBIA MEHEKMEHT B MHOTOHAIIMOHATBLHOW M MYJIbTUKYJITYPHOU Cpe/ie.
43. KoMMyHUKAallMOHHBIA MEHEDKMEHT U (POPMHUPOBAHUE UMHUIKA TEPPUTOPHIA.
44. KpeaTuBHbIH KJ1acc KaK HOBBIM (DaKTOp KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA.

Nk W=

*

IIxana oneHUBaHUA
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IIkana 1. Ouenka c(popMHUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIEeTEHIH

O0603HaYCHHS DopMyJIUPOBKA TPeOOBAHUI
Lludp K cTeneHu cGopMHPOBAHHOCTH KOMIIETEHIIUHN
Onenka
3HATEH YMmerhb Biaagernb
1 HeynoBneTrso OtcyTcTBUE 3HAHUM OtcyrctBue ymenuid | OTCYTCTBHE HaBBIKOB
PHUTEIBHO
2 Heynosnerso | ®@parMeHTapHbie 3HaHUA | YacTUYHO OCBOCHHOE ®parMeHTapHOE
PHUTEIBHO yMEHUE MIPUMEHEHNE
3 YnosnerBopu OO6mue, HO HE B nenom ycnemsoe, B uenom ycnennoe,
TEJIbHO CTPYKTYPUPOBaHHBIE HO HE HO HE
3HaHUs CUCTEMATHYECKHU CHUCTEMATUYECKOE
OCYIIECTBIIIEMOE MIPUMEHEHNE
yMEHUE
4 Xopo1io CdopmupoBaHHbIC, HO B nenom ycnemixoe, B nenom ycnemixoe,
coJiepKalliye OTAeNbHbIE HO cofieprKalue HO cozieprkaliee
poOeIbl 3HAHUS OTJENIbHBIE TPOOENBl | OTIENbHbIE MPOOEIbI
yMEHUE IIPUMEHEHNE HABBIKOB
5 OtinnuHO CdhopmupoBanHbie CdopmupoBanHoe VYeneuHoe u
CUCTEMaTUYECKue yMEHUE CUCTEMaTUYECKOe
3HaHUS NPUMEHEHNE HABBIKOB

HlIkana 2. KomnjekcHasi onieHKa c(p)OpMUPOBAHHOCTH 3HAHMI, YMEHMIl U BJIaJleHU I

O06o3HaueHHs .
®opMmyHpoBKa TPpeOOBaAHUIH
Hudp OrneHKka
K cTeneHu c(oOpMUPOBAHHOCTH KOMIIETEHIIUH
1 HeynosnerBoputensn | He mmeer HEoOXOIMMBIX MPEACTABICHUNH O IPOBEPSIEMOM
0 Marepuaie
2 VY 0BIIETBOPUTEIIHHO 3HaTh HAa YypPOBHE OPHEHTHUPOBAHUSA, IIPEIACTABIICHUI.
WIH CyObeKT yueHHUsl 3HAeT OCHOBHBIE MPHU3HAKU WM TEPMHUHBI
M3y4aeMoro JJIEMEHTa COJEp>KaHUs, UX OTHECEHHOCTh K
HEY/IOBJIIETBOPUTEIHHO .
OTIpeIeIeHHON HayKe, OTpaciy WM 00beKTaM, y3HaeT MX B
(no yemompenuio TEKCTaX, M300pKEHUSIX WM CXeMaxX M 3HaeT, K KakuM
npenodasamens) HCTOYHUKAM HYXHO oOpalatbes A 0ojiee AeTalbHOTO €ro
YCBOEHHUS
3 Y II0BIETBOPUTEIBHO 3HaTh M yMEThb Ha PpenpoayKTHBHOM YypoBHe. CyObekT
YUEHHUs  3HAeT  M3Yy4YEHHBIH  D3JEMEHT  COAEpIKAHUS
PENPOAYKTUBHO: IIPOU3BOIBHO BOCIIPOU3BOIUT CBOM 3HAHUS
YCTHO, MUCbMEHHO WJIU B IEMOHCTPUPYEMBIX IEUCTBUAX
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4 Xoporo 3HaTh, YMETH, BIaICTh HA AHAJTMTHYECKOM ypOBHE. 3Has Ha
PENpOIYKTUBHOM YPOBHE, YKa3blBaThb Ha OCOOEHHOCTH H
B3aMMOCBSI3U M3YYEHHBIX OOBEKTOB, Ha HX JOCTOUHCTBA,
OTPAaHUYEHUS, HCTOPUI0 U TEPCHEKTUBBI pPa3BUTUA U
0COOEHHOCTH JIJIsl pa3HbIX OOBEKTOB YCBOCHHUS

5 OTiIM4yHO 3HaTh, yME€Tb, BIAJETh HAa CHCTEeMHOM YpoBHE. CyObekT
YUEHHS 3HACT U3YUYCHHBIN 3JIEMEHT COAepKaHUsl CUCTEMHO,
MPOU3BOJIBHO U JIOKA3aTe€IbHO BOCIPOM3BOAUT CBOU 3HAHUS
YCTHO, TMUCBMEHHO WJIU B JEMOHCTPUPYEMBIX JEUCTBUSX,
YUUTHIBAasE U YKa3bIBasi CBA3M M 3aBUCUMOCTH MEXAY STUM
AJIEMEHTOM W JPYTUMHU JJIEMEHTAaMU COJIEpIKaHUS ydeOHOU
JTUCHUIUIMHBI, €r0 3HAaYMMOCTh B COJICpPXKAHUU Y4eOHOU
IUCHUILIMHEI

4.4. MeTogu4yecKkue MaTepHaJibl

Metonnyeckne Marepuansl, ONPEIESISIOIINE NPOLEIyphl OLICHUBAHNS 3HAHUHM, YMEHUH,
HaBBIKOB U (MJIM) OTIBITA JIEATENFHOCTH, XapaKTePU3YIOIIUX dTarbl (POPMUPOBAHHS KOMITETCHIIUH
YK OC-4.2, YK OC-5.2

Kpurepun onieHKkH pe3ynbTaToB TEKYIIETO KOHTPOJIS YCIEBAEMOCTU (B CyMME MAKCUMYM
60 6amioB):

Kpurepun onenku palboT, BHIIOJHAEMBIX HA CEMMHAPCKUX M MPAKTUYECKUX 3AHATUSAX —
MaKCHMaJsbHas OLIEHKa 3a Kaxkaoe 3aaanue — 10 6amios.

[IponieHT 5EeKUMH M CEMHMHApPCKUX 3aHATUH, MOCELIEHHbIX CTyJIeHTOM (OOoHyC 3a
nocemniaeMocts 0osiee 90%) - 5 6amioB.

Pabora Ha ceMuHapCcKOM 3aHATUHU (y4acTHe B OOCYKJCHHU BOIIPOCOB paccMaTpUBaeMOM
TeMbl) - 1 6aJu1 3a NOJTHOCTBIO PACKPBITHII BOIPOC.

BrimonHenne WHAMBHUIYaTbHBIX 3afaHU: Oajulbl BBICTABISIOTCS HCXOJIS M3 KauecTBa
BBITIOJIHEHUS 3a/1aHUi — MaKCUMalbHas cymma 6aiios — 10.

Bamier mo Tekymieir pabore oBOmATCS A0 OOYYalOIMXCS B Hayalle H3yYCHHS
JUCLIUILINHBIL.

HtoroBast cymma 6ayuioB Mo MPOMEXKYTOYHOM aTTECTAllMU CTYACHTOB CKJIA/IbIBACTCS W3
CyMMbl OajUIOB, MOJyYEHHBIX HUMH M0 pe3yabTaTaM TEKYLIEro KOHTPOJS YCIIEBaeMOCTH U
KOJIM4YECTBa OaJlJIOB IO MPOMEXKYTOUHOM arrecTanMu. OLEHKAa «3a4yT€HO» BBICTABIAETCA
CTYIEHTY, HaOpaBlIeMy B cymMMe He MeHee 60 6asuioB.

Orenka 3HaHUN CTYJEHTA Ha 3a4eTe HOCHT KOMILUICKCHBIN XapakTep, sBISETCS OauTbHOM
U OIIPENETISAETCS €T0:

- OTBETOM Ha 3a4€Te;
- y4€OHBIMU JOCTHKEHUSIMU B CEMECTPOBBIN MEPHO.

3HaHUs, yMEHMsI, HABBIKM CTY/ICHTA HA 3a4eTe OLEHUBAIOTCS B COOTBETCTBUM C OaJIbHO-
peiiTuHroBoi cucremMoil. OCHOBOM JUIsl ONPENENICHUS OLEHKHU CIY)KUT YPOBEHb YCBOEHUS
CTYACHTaMH MaTepuaja, IpeIyCMOTPEHHOTO JaHHOU pabodeil mporpaMMoH.

IToxa3areyn, KpUTEPUH U OLCHUBAHUSA 3HAHMH U KOMIIETEHIUI HA JK3aMeHe

YpoBeHb Kpurepun bajbl

Bricokuit CryzmeHT MOKa3bIBaeT OTIIMYHBIE 3HAHHUS N3Y9IEHHOTO Y4eOHOTO 41-50
MaTepHaia; cCaMOCTOSTEIIFHO, JIOTUYHO M TTOCIISIOBATEIILHO U3J1araeT u
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HUHTEPIPETUPYET MaTepHajbl Y4eOHOTO Kypca; TOJTHOCTBIO PACKPBIBAET
CMBICT MpeAIaraéMoro BoIpoca; BiaeeT OCHOBHBIMU TEPMUHAMU U
MOHATUSAMHU U3y4EHHOT'O Kypca; TOKa3bIBaeT YMEHHE MEPETIOKUTh
TEOPETUUECKHE 3HAHUS HA IPEIIONaraeMblii MPAKTUYECKUN OIBIT

Xopoumui CTyzeHT mOKa3bIBaeT XOPOLINE 3HAHUS U3Yy4E€HHOI0 yueOHOro 31-40
Marepuaia; CaMOCTOSITEIBHO, JIOTUYHO U MOCJIEA0BATEILHO U3JIaracT U 21-30
HUHTEPIPETUPYET MaTepHalbl y4eOHOTO Kypca; MOYTH OJIHOCTHIO
PacKpBIBAET CMBICII IIPEUIaraéMoro BOIPOCa; BIafeeT OCHOBHBIMU
TEPMUHAMHU U ITOHATUAMHU U3YUCHHOI'O KypcCa; B OCHOBHOM IIOKa3bIBacT
YMEHHE NEPETIOKUTh TEOPETUUECKUE 3HAHNA Ha MPEAIOIaraeMbli
MIPAKTHYECKUH OIBIT

Cpe TTHUN CryneHT 1Moka3pIBaeT He OYCHB XOPOIINE 3HAHUS U3YICHHOTO yU4eOHOTO 11-20
Matepuana; c1ado u3jaaraeT U HHTEPIPETHPYET MaTepUalbl yIeOHOTO
Kypca; KpaTKO paCKpbhIBacT CMBICI IPEAJIAracMoro BOIpoca; BJIaaeeT
OCHOBHBIMH TEPMUHAMU U MOHATUSAMU U3YYEHHOTO Kypca; MPaKTHYECKU
OTCYTCTBYET YMEHHUE MEPENOKUTh TEOPETUUECKUE 3HAHUS Ha
MPEANO0JIaraeMblii MPAKTUUECKUH OTBIT

Huzknit [Tpu HanMUYUK CEePhE3HBIX YIYIICHHUHA B TIpoliecce u3nokeHus ydeonoro | 10 0amr u
MaTepuana; B cy4yae OTCYTCTBHUS 3HAHUN OCHOBHBIX MOHSATHHA U HIDKE
OTIpeICTICHHI Kypca WIIN MPUCYTCTBUH OOJIBIIIOTO KOJUYECTBA OLITHOOK
IIPY UHTEPIIPETALMY OCHOBHBIX OIPEIACIICHUN; €CIIU CTYACHT
MOKAa3bIBACT 3HAYNTEIHHBIC 3aTPYAHEHHS IPU OTBETE HA MPEIIOKCHHBIC
OCHOBHBIE U JIOTIOJTHUTENBHBIC BOPOCHI; MPH YCIOBUH OTCYTCTBHSI
OTBETa HA OCHOBHOU M JIOTIOJIHUTEIBHBIA BOMPOCHI

MakcumanabHOE KOIMYECTBO 0ayuIoB, KOTOPOE CTYJICHT MOXET HaOpaTh B mpoluecce oOyueHHus B
pamkax yueOHoro Kypca — 100 éannos:

91-100 6annos 3a4TeHo (A)
81-90 6ammoB 3auteHo (B)
71-80 6annoB 3auteHo (C)
61-70 6anmoB 3auteHo (D)
60 u meHee He 3aureHo (E).

5. MeTtoauueckne yKazaHus s 00y4aIOIIMXCS M0 OCBOEHHIO TUCIIHTIMHBI

IMoaroroBKka K NPAKTHYECKUM 3aHATHAM

[ToaroToBKy K KaXIOMY TMPAKTUYECKOMY 3aHATHUIO KaXAbId CTYJEHT JODKEH HayaTh C
O3HAKOMJICHHUSI C IUIAHOM CEMHHApCKOrO 3aHSATHSA, KOTOPBIM OTpakaeT CoOJIEp:KaHHE
MPeUIOKEHHOM TeMbl. TIaTenbHoe MPOAYMbIBAHUE U U3yYEHHE BOMPOCOB IIaHa OCHOBBIBACTCS
Ha TMpopabOTKe TEKYIIET0 Marepuaja JEeKIHH, a 3aTeM H3y4YeHUs O00s3aTeNbHO U
JIOTIOJIHUTENIBHOM JINTEPATYPhl, PEKOMEHIOBAaHHYIO K TaHHOW Teme. Ha ocHOBE MHAMBUAYaIbHBIX
NPEANOYTEeHUH CTYJICHTY HEOOXOAMMO CaMOCTOSTENBHO BBIOpATh TeMy JOKIaja 1o mpodiieme
CeMHHapa W IO BO3MOXXHOCTH TMOJTrOTOBUTH MO HEMy IMpe3eHTaluio. Eciaum mporpammoit
JUCIUIUTMHBL TPEYCMOTPEHO BBIMOJHEHUE MPAKTUYECKOro 3aJaHusi, TO €ro HEOO0XOIUMO
BBITIOJIHUTh C Y4E€TOM MpeIOKeHHON WMHCTpyKuuu (yctHO winu 10 muckmeHHO). Bce HOBBIE
MOHSITHS TI0 M3y9aeMOi TeMe HEOOXOIUMO BBIYYUTh HAU3YCTh M BHECTH B TJIOCCAPHM, KOTOPHIHA
1enecooOpa3Ho BECTH C CaMOro Hayajga M3y4eHHsl Kypca. Pe3ynabraT Takoil paOoThl TOMKEH
MPOSIBUTHCS B CIIOCOOHOCTH CTYJACHTa CBOOOMHO OTBETUTh HA TEOPETHUYECKHE BOIPOCHI
CEMHUHAapa, ero BBICTYIUICHMH W YYacCTHH B KOJUIEKTHBHOM OOCYXJEHHMHU BONPOCOB H3ydaeMou
TE€MBbI, NMPABUJILHOM BBIIOJIHEHUHM MPAKTUYECKUX 3aJlaHUM U KOHTPOJBHBIX paboT. CTpyKTypa
CEMHHapa B 3aBUCHMOCTH OT COJEP)KaHHS U KOJIMYECTBAa OTBEACHHOTO BPEMEHHU Ha H3Yy4YEHHE
KQKJIOM TEMBbI CEMUHAPCKOE 3aHATHE MOXKET COCTOATh U3 YEThIpeX-TsTH yacteit: 1. Obcyxnenue
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TEOPETUUYECKUX BOMPOCOB, OINPEAEICHHBIX MPOrpaMMoON IUCHUIUIMHBL. 2. Jloknax w/ wumm
BBICTYIIJICHUE C MPEe3eHTALUAMU 110 Ipolieme cemuHapa. 3. OOcyx/1eHle BHICTYIICHHUH 110 TeMe
— auckyccus. 4. BeinonHeHrne MpakTHUecKoro 3afaHusi ¢ IOCIeAYIOIUM pa3d0poM MOTyUYEeHHBIX
pe3ylbTaToOB MM OOCYKICHHE MPAKTUYECKOTO 3aJaHMs, BBIMOJIHEHHOIO JIOMa, €CIH 3TO
npexycMoTpeno nporpammoit. 5. IloaBenenue uroros 3anstus. llepBas yactb — oOcyxkaeHue
TEOPETUYECKUX BOIIPOCOB - NMPOBOIUTCS B BUAE (POHTAIBHOM Oecenpl CO BCEHl rpynmoi u
BKJIIOYA€T BHIOOPOYHYIO TIPOBEPKY IIPENojJaBaTelieM TEOPETUUECKUX 3HAHUM CTYICHTOB.
[IpumepHas NPOJOIKUTENBHOCTE - 0 15 MuHyT. BTOpas yacTh - BBICTYIUIEHHE CTYICHTOB C
JOKJIaZIJaMHl, KOTOpbIE€ JOJDKHBI CONPOBOXKIATHCS IMPE3CHTALUSMU C LENbI0  YCHUJICHUS
HaJHOCTH BOCHPUSATHS, MO OJHOMY M3 BONPOCOB CEeMMHApcKoro 3aHsATHsA. OOs3aTenbHbIN
JJIEMEHT JOKJaJa — IMpeJICTaBlICHUEe U aHajdu3 CTAaTHCTUYECKUX JAaHHBIX, OOOCHOBaHME
COLMAJIBHBIX IOCJEACTBUI JI000r0 3KOHOMHUYECKOro (hakra, sBICHMS WIM IpoLecca.
[IpumepHas nponomkutenbHoCTh - 20-25 munyT. [locne noknanoB cienyer ux oOCyxkJeHUE —
IMcKyccua. B xone 3Toro srama CEMHHApPCKOTO 3aHATUS MOTYT OBITh 3a/aHbl yTOUYHSIOIIUE
BOIIPOCHI K JoKiIaguukaM. IlpumepHas npomomkuresnbHOCTh — 10 15-20 munyt. Eciom
IIPOrpaMMOIl MPEAYCMOTPEHO BBINOJHEHHE IPAKTUUYECKOTO 3aJaHHsA B paMKaX KOHKPETHOM
TEMBI, TO MIPETOAABATENSIMU ONPEEIISETCS €r0 COAEPKAHNE U JIaeTCs BPEMSI Ha €r0 BBIIOJIHEHUE,
a 3aMeT HJAeT OOCyXIeHHEe pe3ynabTaToB. Ecim mpakTuueckoe 3alaHHE JOKHO OBUIO OBITH
BBIIIOJIHEHO JIOMa, TO Ha CEMUHApPCKOM 3aHSATHH IPEINO/aBaTellb MPOBEPSET €ro BBIIOJHEHUE
(yctHo unu nucbMeHHo). [lpumepnHas mponpoimkutenbHocTh — 15-20 munyt. [lonsenenuem
UTOrOB 3aKaHYMBAETCsl ceMUHapckoe 3aHsaThe. CTyaeHTaM JOJKHbBI ObITh OOBSIBICHBI OLICHKH 3a
paboTy M AaHbl UX YeTKHe 00ocHOBaHUs. [IpumepHas MpoAOHKUTENBHOCTD - 5 MUHYT. PaboTa ¢
JUTEPaTYPHBIMU UCTOYHMKAMH B IMPOLIECCE MOATOTOBKM K CEMHHAPCKUM 3aHSTHSIM, CTYIEHTaM
HEoO0XomuMO 00paTuTh 0c000€ BHUMAaHHWE HAa CAMOCTOSTEIbHOE HM3Y4YE€HUE PEKOMEHIOBAaHHOMN
y4eOHO-METOIMUECKO (a Takke HaydyHOM M TOMYJspHOM) sureparypsl. CamocTosiTenbHas
pabora ¢ ydeOHMKaMu, Yy4eOHbIMH IOCOOMSMM, HAy4YHOH, CIPaBOYHOM M MOMYJISIPHON
JUTEpaTypod, MarepuajaMu NEpUOAWYECKUX U3AaHuid U VHTepHera, CTaTUCTUYECKUMU
JaHHBIMU sIBIIieTCSl HauOosee H(PQPEKTUBHBIM METOJIOM IOJNyYeHHs] 3HAHHM, I03BOJSET
3HAYUTEIBHO aKTHUBU3MPOBATH TIpollecC OBIaAcHUs uHGOpMammeil, crmocoOcTByeT Ooree
ITyOOKOMY YCBOEHHUIO HM3y4aeMOro marepuana, (popMUpPYET Yy CTYIEHTOB CBOE OTHOIIEHHE K
KOHKpeTHOU mpobieme. bonee riryObokoMy pacKpbITHIO BOIIPOCOB CHOCOOCTBYET 3HAKOMCTBO C
JIOTIOJIHUTEJIBHON  JINTEPaTypol, PEKOMEHJIOBAHHOM IIPENOAABATEIEM [0 KaXAOH Teme
CEMHUHApPCKOr0 WM MPaKTHUYECKOr0 3aHATHS, 4YTO IO3BOJISIET CTYAEHTaM IMPOSBUTH CBOIO
MH/IMBUAYAIBHOCTh B paMKaX BBICTYIUICHHUS HAa JAHHBIX 3aHATUSAX, BBIABUTH LIMPOKHUH CIEKTp
MHEHHI M0 u3yyaeMoii npoodieme.

IMoaroroBka nmpe3eHTANMHU U IOKJIA1A /ISl YYACTHS B TUCIYTe

[Ipe3eHranus, COIMacHO TOJKOBOMY clioBapio pycckoro ssbika JI.H. VmakoBa: «... cmoco®
noJa4u HHPOPMAIUH, B KOTOPOM MPHUCYTCTBYIOT PUCYHKH, PoTOrpaduu, aHUMALUs 1 3BYK». Jlist
MOJITOTOBKHM TIPE3E€HTAllMd pPEKOMEeHJyeTcsi ucrnonb3oBarh: PowerPoint, MS Word, Acrobat
Reader, LaTeX-oBckuii naker beamer. Camast mpocTasi mporpamma JJisi CO3AaHUs MPe3eHTaul —
Microsoft PowerPoint. [[7s moAroToBkH Mpe3eHTaluu Heobxomumo colOpath UM 00paboTaTh
HaualbHylo uHpopmanuio. I[locienoBarenbHOCT, MOArOTOBKM mpe3eHTauuu: 1. Yerko
copMyIMpOBaTh 11€J1b NPE3CHTAI[MM: Bbl XOTUTE CBOIO AyJUTOPHIO MOTHUBUPOBATh, YOEIUTH,
3apa3uTh KaKOW-TO WACEH WU MpocTo (OpMambHO OTYMTATHCS. 2. OmpenenuTh KakoB OyneT
¢dopmar mpe3eHTalMu: KUBOE BBICTYIUIEHHE (TOTJa, CKOJBKO OYyIeT ero MpoJOKUTEIbHOCTB)
WIK D3JIEKTPOHHAs pacchlika (KakoB OyaeT KOHTeKcT mpeseHTanuu). 3. OrtoOparh BCHO
COZIEpIKaTEIbHYIO YacTh JUIS IPE3CHTALUN U BBICTPOUTH JIOTHUECKYIO LIEMIOYKY IPEACTaBICHUS.
4. OmpenenuTh KIIOYEBBIE MOMEHTHI B COJCP)KAHWU TEKCTa W BBICHHTH WX. 5. Ompenenutsb
BUJIbI BU3yaJIN3alluU (KapTUHKHU) Ui OTOOpaKeHUsl UX Ha cilaiax B COOTBETCTBHMHU C JIOTHKOIA,
uenbto U cneunduxoit marepuana. 6. [lono6pare au3aitn 1 popmaTupoBath ciaiibl (KOIMYECTBO
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KapTHUHOK M TEKCTa, UX pacloyiokeHue, UBET U pa3mep). 7. IIpoBeputh Bu3yallbHOE BOCIIPUSTHE
npe3eHtauu. K BuIaM BU3yanM3allMd OTHOCATCS WUIIOCTpALMH, o00pasbl, AUarpaMbl,
tabnuuel. WmocTtpanuss — MpencTaBiICHUE pPEalbHO CYIIECTBYIOLIETO 3pUTEIBHOIO psijia.
OO6pa3bl — B oTiMuMe OT WUIOCTpalmii — metadopa. VX Ha3HayeHue — BBI3BATH SMOLMIO U
CO3/1aTh OTHOILIEHUE K HEW, BO3JIeHICTBOBATh Ha ayuTOpHi0. C MOMOIIBIO XOPOILIO IPOAYMaHHbBIX
U TIPeJCTaBIsEeMbIX 00pa30B, MH(pOpPMALUsS MOXET HAJOJII0 OCTaThCAd B MAMITH 4eJIOBEKa.
Huarpamma — 13 Busyanu3anusi KOJIMYECTBEHHBIX U KQUECTBEHHBIX CBA3EH. VX MCIONB3YIOT ISt
yOeuTeTbHON JIEMOHCTPALUMU JaHHbIX, JUISl IPOCTPAHCTBEHHOTO MBIIUICHHUS B JONOJIHEHUE K
norudeckomy. Tabmuia — KOHKPETHBIM, HAIVISIHBIM M TOUHBIM NOKa3 JNaHHBIX. Ee ocHOBHOE
Ha3HAUeHUE — CTPYKTYpUPOBaTh HMHGPOPMALMIO, YTO MOPOH obsieryaer BOCHPUSATHE JaHHBIX
aymuropueil. [lpakTuueckue coBeThl 0 MOArOTOBKE NPE3eHTALUN

- TOTOBBTE OTAEIBHO: II€YATHBIA TEKCT + CIAiAbl + pa3laTO4HbII MaTepual;

- Claiiibl — BU3yallbHasl Mojlaya MH(OpMaLUU, KOTOpas TOJKHA COJAEp’KaTb MUHUMYM TEKCTa,
MaKCHUMYM H300pa’keHH, HECYIIIUX CMBICTIOBYIO HAarpy3KY, BHIIVIAAETh HAIJIAHO U IIPOCTO;

- TEKCTOBOE COJIEp)KaHUE MPE3CHTALUN — YCTHAsl pedb WM YTEHHE, KOTopas JODKHA BKIIIOYAaTh
apryMeHThl, ()aKThl, 10Ka3aTeIbCTBA U YMOLUH;

- PEKOMEHTyeMO€e YHCIIO cliaiioB 17-22;

- obOs3arenpHas MHGOPMAIMS JUIS IPE3EHTALUU: TeMa, GaMUIUs M MHUIUAIBl BBICTYIAOIIETO;
IUIaH COOOILIEHMS; KpaTKUE BBIBOJAbl M3 BCEr0 CKA3aHHOIO; CIMCOK HCIOJb30BAaHHBIX
HCTOYHHKOB;

- pa3gaTouHblii MaTepuan — JOJDKEH oOecIieurBaTh Ty K€ IIIyOMHY M OXBaT, YTO U KHUBOE
BBICTYIIJICHHE: JIIOAM OOJblIe JOBEpAOT TOMY, YTO OHM MOTYT YHECTH € co0oif, uem
HCYEe3aloIINM U300pakeHUsIM, CJIOBA U CJIali/Ibl 3a0bIBAIOTCS, a pa3aTOUHbIM MaTepua OCTaeTCs
IIOCTOSIHHBIM OC$13a€MbIM HAallOMHHAHMEM; pa3JaTOYHbIM MaTepual BaXHO pa3faBaTb B KOHIIE
[Ipe3eHTalNK; pa3daToyHblii MaTepHalbl JOKHBI OTINYATHCS OT CJIaiioB, TOJKHBI ObITH Oojee
MH(POPMATHUBHBIMH.

Jlokman, corylacHO TOJKOBOMY cjioBapro pycckoro s3eika JI.H. Ymakosa: «... cooOmieHue 1o
3aJJaHHOW TeMe€, C LIEIbI0 BHECTH 3HAHUA U3 JONOJHUTEIBHON JINTEPATYPBI, CHCTEMAaTU3UPOBATh
MaTepul, MPOWUIIOCTPUPOBATh MPUMEPAMHU, PA3BUBATh HABBIKM CaMOCTOSATENBHON pPabOTHI C
HAy4YHOHN JIMTEPaTypoOM, II03HABATEJIbHBIM MHTEpEC K HAydHOMY IIO3HaHUIO». Tema aokiaaa
JIOJDKHA OBITH COITIaCOBaHHA C IPEINoJaBaTesieM M COOTBETCTBOBATh TEME y4eOHOTO 3aHSTHSL.
Marepuansl pu  €ro IMOArOTOBKE, JOJDKHBI COOTBETCTBOBATb HAYYHO-METOIUYECKUM
TpeOoBaHMSIM By3a W OBITh yKa3zaHel B jokiane. HeoOxomumo coOmrogate perjiaMeHT,
OTOBOPEHHBIM MpH MOJY4YEHUHU 3ahaHusi. MIumocTpaluu ODKHBI OBITh JIOCTaTOYHBIMU, HO HE
ype3MmepHbIMU. PaboTa cTyneHTa Hal JOKIAaJIOM-IIpe3eHTalUeil BKIIOYAeT OTPabOTKY YMEHMS
CaMOCTOSITENIbHO ~ 00001IaTh MaTepuad M JedaTh BBIBOABI B 3aKJIIOUCHHE, YMEHUS
OPUEHTHPOBATbCA B Marepualie U OTBeYaTb Ha JIONOJHUTENIbHBIE BOIPOCHI ClyLIaTeseH,
OTpabOTKY HAaBBIKOB OpaTOPCTBA, YMEHMs MPOBOAUTH AUCHYT. JIOKIaJYMKH JOJDKHBI 3HATh U
YMETb: €000IIaTh HOBYKO HH(OpMAIMIO; HCHOIb30BaTh TEXHUYECKUE CPEACTBA; XOPOIIO
OPHEHTUPOBATHCS B TEME BCEIO CEMUHAPCKOIO 3aHATHS; AUCKYTHPOBaTh U OBICTPO OTBEYaTh Ha
3aJJaHHbIE BOIIPOCHI; YETKO BHIIOJIHATH YCTAaHOBJICHHBIHN peryiaMmeHT (He Oosee 10 MUHYT); UMETh
IIPEJICTaBIEHUE O KOMIIO3ULIMOHHON CTPYKTYpeE OKIana v Jip.

Cmpykmypa gvicmynienus

Berymienne nomoraer obecneudTh yCHeX BBICTYIUIEHUS MO Jr000i Tematuke. Beryruienue
JOJDKHO COZIEPKaTh: Ha3BaHUE, COOOIIEHHE OCHOBHOM MJIEH, COBPEMEHHYIO OLIEHKY IpeaMeTa
U3JI0KEHUs], KpaTKoe MepeyrcieHre pacCMaTpUBAaeMbIX BOIPOCOB, KUBYIO MHTEPECHYIO (GopMy
U3JI0’KEHMSI, aKIIEHTHPOBAHNE BHUMAHUS Ha BaKHBIX MOMEHTaX, OPUTMHAIILHOCTb 110/IX0/1A.
Ocnoeénaa uacmp, B KOTOPOH BBICTYHAIOIIMH JOJDKEH IIyOOKO PacKpbITh CYTh 3aTpOHYTOH
TE€MbI, OOBIYHO CTPOUTCS IO MNPUHIUIY OTYeTa. 3ajadya OCHOBHOM 4YacTU — TNPEACTABUTH
JOCTAaTOYHO JAHHBIX JUIS TOTO, YTOOBI CIyIIATEeNM 3aUHTEPECOBAINCH TEMOM U 3aXOTEIH
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O3HAaKOMHTBCSI C MaTepuaiamu. lIpum 3TOM jormueckas CTPyKTypa TEOPETHYECKOro Onoka He
JIOJDKHBI 1aBaThcs 0€3 HaIJISIHBIX TOCOOM, ay/JM0-BU3YyalIbHBIX U BU3YaJIbHBIX MaT€pPHUasoB.
3akniouenue — sCHOE, 4YETKOE O0OOIIEHHE U KpaTKUE BbBIBOJBI, KOTOPBIX BCErAa JKIYT
CITyILIATeIH.

IMoaroroBka K 3K3amMeHy

Kaxnprii yqeOHBIH ceMecTp 3aKaHYMBAeTCsl 3a4eTHO-3aueTallMOHHON ceccueil. IloaroToBka k
3a4eTHO-3aUeTallMOHHOM ceccuy, claya dK3aMeHa SBISIETCS TaKXKe CaMOCTOSATENbHOW paboToi
crynenta. OCHOBHOE B TIOATOTOBKE K CECCHM — IOBTOPEHHME BCEro y4yeOHOro Marepuaia
JUCLUUIUIMHBI, MO KOTOPOMY HEOOXOIMMO CAaBaTh 3aueT WM 3adeT. TONbKO TOT CTYAEHT
yCHEBAeT, KTO XOpOIIO YCBOWJI y4yeOHbIM MaTepuain. Eciau cTyneHT miuoxo paboTan B ceMecTpe,
NPOMyCKal JIEKIMH, CIylladl MX HEBHUMATeNbHO, HE KOHCIEKTHpPOBAJ, HE H3ydal
PEKOMEHI0BaHHYIO JIMTEpaTypy, TO B IpOILlECCE IOArOTOBKH K CECCUU €My NpUIETCS He
MOBTOPSATH YK€ 3HAKOMOE, a 3aHOBO B KOPOTKHI CPOK M3ydyaTh BeCh yueOHbI MaTepuail. Bee 310
3a4acTyl0 HEBO3MOJXKHO CJielaTh M3-3a HEXBATKHU BpeMeHH. JlJI1 Takoro CTyJIeHTa MOATrOTOBKA K
3a4eTy WM 3a4eTy OyleT TPYIHBIM, a MHOT/AA M HEMOCWJIBHBIM JIEJI0OM, & KOHEUHbIH pe3yibTaT —
BO3MOKHO€ OTUHCJIEHHE U3 YU€OHOTO 3aBE/ICHUS.

IToaroroBka 3cce

Occe — BUJ CaMOCTOSITENILHOM HCCIeA0BaTeNbCKOM pabOThl CTYJCHTOB, C LENbI0 yIIIyONeHus U
3aKpEIUICHHS] TEOPETUUECKUX 3HAHUN U OCBOCHHUS MPAKTUUYECKUX HABBIKOB. Llenb acce cocTout B
Pa3BUTHUU CAaMOCTOSTENILHOTO TBOPYECKOTO MBIIIUICHUS U TUCHbMEHHOTO M3JI0KEHUS COOCTBEHHBIX
MBICTIel. B 3aBUCHMOCTH OT TeMbI ()OPMBI 3CCE MOTYT OBITh PA3TUYHBIMU. DTO MOXKET OBITh
aHaJIM3 UMEIOUINXCS CTAaTUCTUYECKHUX JIAHHBIX 10 M3y4aeMol mpolieMe, aHajau3 MaTepuaoB U3
CPEICTB MaccoBOM MH(OPMAIUKU U NMOAPOOHBIN pa30op MpoOIEMHON CUTYalluu C pa3BEPHYTHIMU
MHEHUSIMHU, OA00POM U JAETaNbHBIM aHATH30M MIPUMEPOB, MIUTFOCTPUPYIOLIUX MPOOIEMY U T.II.
B mporecce BBIMOMHEHHUS 3CC€ CTYICHTY TNPEACTOUT BBIMOIHUTH CIEAYIOIIUE BUABI PadOT:
COCTaBHUThH IIAH 3CCe; 0TOOpaTh MCTOYHUKH, cOOpaTh U MPOAHATU3UPOBATH MHGOPMAIUIO IO
npobJeMe; CUCTeMaTH3UPOBaTh U MPOaHATU3UPOBaTh COOpaHHYIO MH(POPMaLUIO 1Mo mpolieme;
MPEJICTaBUTh MPOBEICHHBIN aHaTIN3 C COOCTBEHHBIMU BBIBOJAAMHU U TPEIOKEHUSIMU.

Occe BBIMONHIETCS CTYIEHTOM II0JI PYKOBOJCTBOM IIperonaBarens kadeapel «YmpaBieHue
bupmoit» caMoCTOSTENIbHO. TeMy 3cce CTYAEHT BBIOMpaeT M3 MpeAaaraeMoro MpUMEpPHOTO
MepeYHs U JUISl KaXJA0ro CTyJCHTa OHA JOJDKHA OBITh MHIWBHUIYAIHHOM (TEMBI B OJTHOM Tpyrine
COBMAJIaTh HE MOTYT).

Cmpykmypa 3cce

1. TUTYNIbHBIN JIUCT.

2. [Inan.

3. Benenue ¢ 060cHOBaHHEM BHIOOPA TEMBI.

4. TexcroBoe M3JI0KEHUE MaTeprasa (OCHOBHAS YacTh).

5. 3akiroueHuE ¢ BBIBOJIAMU 10 Bcel padoTe.

6. Criicok UCOIb30BaHHOM JINTEPATYPHI.

TurynbHBI JHCT SBISETCS MEPBOMl CTpAHUICH M 3alONHAETCA IO CTPOro OMNpeesieHHBIM
MpaBUJIaM.

BBenenue (BBOIHAs 4acTb) — CyTh U OOOCHOBaHUE BHIOOpA JTaHHOW TEMbI, COCTOMT U3 psaa
KOMIIOHEHTOB, CBSI3aHHBIX JIOTHUYECKM U CTWIMCTHYeCKH. Ha »TOM »3Tame odeHb Ba)KHO
MPaBMWIBHO C(HOPMYIMPOBATH BOMPOC, HA KOTOPbIN Bbl coOnpaeTech HaWTH OTBET B XOZE CBOETO
uccnenoBanus. [lpu paboTe Ha BBEAGHHEM MOTYT ITOMOYb OTBETHI HA CIEIYIOIINE BOMPOCHL:

1. Hago nu naBaTh onpeseneHus TepMUHaM, MPO3BYYaBIINM B TeMe dcce?

2. Ilouemy Tema, KOTOPYIO sl pACKPBIBAIO, SBJIAETCS BAXKHOW B HACTOSIIIMIT MOMEHT?

3. Kakue monstust OymyT BOBJI€UEHBI B MOH PACCYXKJIEHUS IO TeMe?

4. Mory nu s pa3fieIuTh TEMY Ha HECKOJIBKO COCTABHBIX YacTen?



29

Taxum 00pa3zom, B BOJHOM 4acTu aBTOp OMpeEeNseT MpodieMy U MOKa3bIBA€T YMEHUE BbISBIISITDH
IIPUUMHHO-CJIEICTBEHHBIE CBSA3M, OTpakasg HMX B METONOJIOTUU PEUIEHHs] IOCTaBICHHOMN
IpoOJIEMBI Yepe3 CUCTEMY LieNIeH, 3a/1ad U T.1.

TexcToBOoE M3MOXKEHUE Marepuana (OCHOBHAs 4acTh) — TEOPETHMUYECKUE OCHOBBI BBIOPAHHOM
npoOsieMbl M HU3JI0KEHHE OCHOBHOTO Bompoca. JlaHHas dacTh MpeArnoyiaraeT pa3BUTHE
apryMeHTaluy M aHaliu3a, a Takke 000CHOBAaHHE MX, UCXOI M3 UMEIOIIUXCS JaHHBIX, IPYTUX
apryMeHTOB U MO3ULHUHI 10 3TOMY BOIpocy. B 3ToM 3akitoyaercs OCHOBHOE COJIEp)KaHue 3cce U
3TO MPEJCTABIISAET MIABHYIO TPYAHOCTb IIPU ero Hanucanuu. [1oaroMmy Gosbloe 3HaueHHE UMEIOT
[I0J[3ar0JI0BKM, HA OCHOBE KOTOPBIX OCYILECTBISETCS BBICTPAMBAHHME apryMEHTAllMd; UMEHHO
37ech Heo0X0AMMO OOOCHOBAaTh (JIOTMUECKH, MCIIONb3Yys JIaHHBIE M CTPOTHE PacCyKACHUS)
[pe/ylaraeMylo apryMeHTaluoo/aHann3. B KauecTBe aHAIUTUYECKOIO HHCTPYMEHTA MOKHO
UCMOJIb30BaTh rpaduKy, AMarpaMMbl W TaOJIMILBI TaM, TJe 3TO HeoOXoaumo. TpaJuIMOHHO B
HAy4YHOM MO3HAaHUM aHaJIU3 MOXET MPOBOJUTHCS C UCIOJIb30BAaHHEM CIIECAYIOLIUMX KaTeropHil:
IpUYUHA — CIEJICTBUE, 001Iee — 0COOeHHOE, opMa — COAEPKAHUE, YACTh — LEJI0E, TOCTOSIHCTBO
— U3MEHYUBOCTb.

B npouecce noctpoeHus scce Halo0 NOMHHMTh, YTO OAWH Haparpad AOJDKEH COJepXkaTh TOJIbKO
OJTHO YTBEPXJEHHE U COOTBETCTBYIOIEE JOKa3aTeIbCTBO, MOJKPEIUIEHHOE I'padUuyecKuM WIH
WUIIOCTPaTUBHBIM ~ MarepuaysioM.  ClleoBaTeNIbHO,  HAIOJHAA  PA3leibl  COINEPIKAHUEM
apryMeHTanuu (a 3TO JOJDKHO HAWTH OTpa)KeHHE B I10/3arojioBKax), B Ipesenax mnaparpada
HEOOXOIMMO OTPaHUYUTh Ce0sl pACCMOTPEHHEM OJTHOM INIABHOW MBICIIH.

XOopouIo MPOBEPEHHBIN CI0COO NOCTPOESHHUS JTF0O0Tr0 3CCe — UCIOIb30BAaHUE MO3ar0JI0BKOB IS
0003HAYEHHUSI KJIIOYEBBIX MOMEHTOB apryMEHTHPOBAHHOIO M3JIOKEHMS: ATO IOMOTaeT
MIOCMOTPETh Ha TO, YTO MPEAINOIaraeTcsl cAejiaTb U OTBETUTh Ha BOMIPOC, XOPOI JIK 3aMBbICEI.
IIpy >TOM HOCIENOBATENBLHOCTH IOJ3Aar0JOBKOB CBUAETEILCTBYET TAKKE€ O HAJIWYUM WU
OTCYTCTBHMHM JIOTUKU B OCBEILIEHUU TEMBI ICCE.

Takum 00pa3om, OCHOBHasl YacTb — PACCyXIE€HUE U apryMeHTauus, B aToil yactu HeoOXoaumo
[IPEJICTaBUTh PEJIEBAaHTHBIE TEME KOHLIEILUHU, CYXKIECHUS U TOUKU 3PEHHUS, IPUBECTH OCHOBHBIE
apryMeHThI “3a2” ¥ “IIPpOTHB” HUX, CPOPMYIHPOBATH CBOIO MO3ULIMIO U apTyMEHTHPOBATH €€.
3axiroueHue (3aKIOYUTEIbHAsE 4acTh) — 0000IEHUSI U apryMEHTHPOBAaHHbIE BBIBOJBI IO TEME
3cce ¢ yKazaHHeM 00JacTu ee MpuMeHeHUs U T.J. OHO HMOABITOXKUBAET 3CCE WIIHU €Ille Pa3 BHOCUT
MOSICHEHHUS, MOJKPEIUIAET CMBICI W 3HAYEHHE WU3JI0O)KEHHOIO B OCHOBHOW wyacTh. MeTompl,
pEKOMEHAYEMBIE Il COCTABICHMS 3aKJIIOUEHUS: IIOBTOPEHME, WUIKOCTpALUs, LMUTara,
YTBEPKICHHE.

3aK/IIOUEHUE MOXKET COJEP)KaThb TAKOM OYEHb BAKHBIM, IOMOJHSIOIIMK 3CCE DJIEMEHT, Kak
yKa3aHHE Ha IPUMEHEHHUE UCCIIeI0BaHMsl, He UCKIII0Yas B3aUMOCBSI3U C IPYTHUMHU [IpoOJieMaMHu.
Takum 00pa3om, B 3aKIIOUUTENIBHOW YaCTH 3CCE€ JOJKHBI OBITh C(OPMYIUPOBAHBI BBIBOJBI U
OTIpE/IETICHO UX MPUIOKEHUE K PAKTUYECKONH 001acTH AESITETbHOCTH.

CHucoK HMCHOJIb30BAaHHOM JUTEpaTypbl COCTaBIAET OAHY W3 4YacTeil paloThl, OTpa)karoiiei
CaMOCTOSITEJIbHYI0 TBOPYECKYIO pabOTy aBTOopa U IMO3BOJSIOLIEH CYIUTh O CTEIEHH
¢dbyHnaMeHTanbHOCTH JaHHOW paboThl. Ilpu cocTaBieHuM chucka JUTEpaTypsl B IE€PEUYCHb
BKJIIOYAIOTCSl TOJBKO TE€ HWCTOYHMKH, KOTOpbIE JEHCTBUTENIbHO ObUIM KCIONb30BAHBI IPU
noArotoBke scce. CMCOK MCMOIB30BAHHOW JIUTEPATYphl COCTABISAETCS CTPOro B ali(haBUTHOM
MOPSAJKE B CIEAYIOIIEH MOCIIE0BATEIIbHOCTHU: 3aKOHbI PD 1 npyrue opunuanbHble MaTepHaibl
(YKa3pl, MOCTAHOBJCHMS, PELICHUS MUHHCTEPCTB W BEIOMCTB); IEYaTHbIC pPabOTHI (KHWIH,
MoHorpaduu, cOopHUKH); nepuoauka; WHrepHer-caiiTel. [10 BO3MOXXHOCTH CIHMCOK JIOJIKEH
coZiepKaTh COBPEMEHHYIO JINTEPATYPY 110 TEME.

Annapam Ookazamensbcmae, HeOOXOOUMBIX ONA HANUCAHUA ICCe

JloKa3aTeabCTBO — COBOKYITHOCTh JIOTHUECKUX MPUEMOB 00OCHOBAaHHS UICTUHHOCTH KaKOro-1uoo
cyxneHus. OHO CBA3aHO ¢ YOeXJEHHEM, HO HE TOXJIECTBEHHO €My: apryMEHTalus WIH
JI0Ka3aTeIbCTBO JOJDKHBI OCHOBBIBATbCS Ha JAHHBIX HAyKH U OOLIECTBEHHO-UCTOPHUYECKOM
MPAKTUKHU, YOEXKJIEHUS K€ MOTYT ObITh OCHOBAaHbl Ha IpPEAPACCY/IKax, HEOCBEIOMJIEHHOCTU
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Jtozied, BUAMMOCTH JI0Ka3aTeIbHOCTH, CYOBEKTUBHOM XU3HEHHOM ombITe. CTpyKTypa J000ro
JI0Ka3aTeIbCTBA BKJIIOYAEeT B ceOs TPU COCTABIISAIOLIME: TE€3UC — apryMEHThl — BBIBOABI (MJIH
OLIGHOYHBIE CYXJeHHUs). Te3uc — 3To MoJjoXkeHHe (CyXIEHHUe), KoTopoe TpeOyeTcsl 10Ka3aTb.
AprymeHTBbI — 3TO KaTerOpuu, KOTOPBIMH IOJIb3YIOTCS IIPU JOKAa3aTEIbCTBE UCTUHHOCTH TE3UCA.
BriBosl — 3TO MHEHHE, OCHOBaHHOE Ha aHanu3e (pakToB. OLEHOYHBIE CYKIEHUS - 3TO MHEHMUS,
OCHOBaHHbIE Ha HaIMX YOEXKIEHHSIX, BEPOBAHUAX WM B3IIaX. Buabl cBszeil B
nokaszarenbcTBe. [nst Toro, 4ToOBI PACIONOXKUTH TE3UChl M APTyMEHTHl B JIOTMUYECKOM
[IOCIIEIOBATEIbHOCTH, HEOOXOAMMO 3HATh CHOCOObI MX B3auMOCBs3M. CBs3b Npearoaraet
B3alMOJICHCTBUE TE€3HUCAa U apTyMEHTA U MOXKET ObITh MPSIMON, KOCBEHHOW WJIM pa3feuTeIbHOM.
IIpsimoe 1oka3aTenbCTBO — JOKA3aTENbCTBO, IPH KOTOPOM HUCTUHHOCTD TE€3HCAa HEMOCPEICTBEHHO
0o0ocHOBbIBaeTCsl aprymeHToM. Hampumep, Mbl HEe JTOJKHBI UATH Ha 3aHATUS, TaK KaK CErojiHs
BOCKpeceHbe. MeTon NpsAMOro J0Ka3aTellbCTBA MOMKHO IPUMEHATb, MCIONB3YS TEXHUKY
WHAYKIMH, TEAYKLIHUH, aHaJOTUU U MPUYMHHO-CIEICTBEHHBIX cBs3eil. MHaykuus — npouecc, B
pe3ynbTaTe KOTOPOro Mbl IPUXOIUM K BBIBOJAM, Oazupyromuxcsa Ha ¢akrtax. [Ipu 3ToMm B cBOMX
paccyXJIeHUAX Mbl ABHKEMCS OT YACTHOTO K 00IIEMY, OT MPeUIoKEHUs K yTBepkaeHuto. Ooiee
NPaBUJIO MHAYKIMHU TJIACUT: YyeM Oosblie (hakToB, TeM yOeauTenbHee aprymeHTanus. Jeaykius
— MPOLIECC PACCYXICHUS OT OOIIEro K 4aCTHOMY, B KOTOPOM BbIBOJI OOBIYHO CTPOUTCS C OMOPOM
Ha JIB€ NPEANOCHUIKH, KOI/la OJHAa U3 HUX HOCUT Oosiee oOIui Xapakrep. AHaAIOTUs — Coco0
paccy>KJIeHuM, MOCTPOCHHBIM HAa CPAaBHEHUU. AHAJIOTHS MPEAINOaraeT, 4To €ciu 00beKThl A u b
CXOXKM II0 HECKOJIbKMM HAIpPaBJIEHUSIM, TO OHU JOJDKHBI HMETh OJMHAKOBBIE CBOMICTBA.
Heo0xonmumMo MOMHUTBH O HEKOTOPBIX OCOOEHHOCTSIX JIaHHOTO BHU/Ia apryMEHTAlMK: HalpaBiICHUS
CpaBHEHMsI JIOJDKHBI KacaTbCsi HauOoJsiee 3HAUMTEIbHBIX YEPT JBYX CPaBHHBAEMBIX OOBEKTOB,
MHauY€ MOXKHO TMPUNTH K COBEpIIEHHO alOcypAHOMY BbIBOAYy. IIpWyMHHO-ClIeICTBEHHAS
apryMeHTalusi — apryMeHTalusi ¢ MOMOIIBI0 OOBSCHEHUsS NMPUYMH TOTO WIM HHOTO SIBICHUS
(o4eHb YacTo SIBIEHUHN, HAXOISIIUXCA BO B3aUMO3aBUCUMOCTH).

Tpebosanusa Kk hakmuueckum OaHHBIM U OPYZUM UCHIOYHUKAM

[Ipy HamucaHum 3cce BaXXHO TO, KaK HCIHOJB3YIOTCS AMIMPUYECKUE JAaHHbIE M JIpYrHe
UCTOUHNKHU. Bce ((hakTuueckue) naHHBIE COOTHOCATCS C KOHKPETHBIM BPEMEHEM U MECTOM
MI03TOMY, MPEXKJI€ YEM UX HCII0JIb30BaTh, HEOOXOIUMO YOEIUTHCS B TOM, UTO OHU COOTBETCTBYIOT
HEoOXomuMOMY Uil HMccieloBaHuil BpemMeHM U MecTy. CooTBercTByrOmIas crenudukanus
JAHHBIX 110 BPEMEHHU U MECTY — OJIMH U3 CIIOCOOO0B, KOTOPBIH MOKET NMPEAOTBPATUTH UPE3MEPHOE
0000111eHIe, Pe3yabTaTOM KOTOPOIO MOXKET, HalpUMep, CTaTh NPEJIOKEHHE O TOM, YTO BCE
CTpaHbl M0 HEKOTOPHIM BaKHBIM AaCMEKTaM OJMHAKOBbI (ecnu Bbl Tak mosjaraere, Toraa 3To
JOJDKHO OBITH JIOKA3aHO, a He OBITh TOJIOCIOBHBIM yTBEp)KICHHEM). Upe3MepHOro o0600meH s
MOYKHO M30€XaThb, €CJIM IMOMHHUTb, YTO B paMKax 3CCE MCIOJIb3yeMble JlaHHBIE SIBIISIOTCA
WUIIOCTPAaTUBHBIM MAaTEPUAJIOM, a HE 3aKJIIOUUTENIBHBIM aKTOM, TO €CTb OHM IOATBEPKAAOT
apryMeHThl U PacCyKJIEHUS U CBUAETEILCTBYIOT O TOM, YTO aBTOP YMEET HCIIOJIb30BATh JIaHHBIE
JOJDKHBIM 00pa3zoM. Henb3st 3a0bIBaTh TakKe, 4TO JaHHBIE, KacAIOLIUECs CIOPHBIX BOIPOCOB,
BCerza MmojBepratoTcsi coMHeHuto. llpu Hammcanuu scce HEOOXOAMMO MOHATH CYIIHOCTb
(akTHUeCKOro Marepuaia, CBS3aHHOTO C 3THM BOIPOCOM (COOTBETCTBYIOLIUE WHAWKATODSI,
HACKOJIbKO HAaJIeKHbl JAHHBIE ISl MOCTPOEHUS TAKUX WHAMKATOPOB, K KAKOMY 3aKIIOYECHHUIO
MOKHO IIPUHTH HAa OCHOBaHMM MMEIOIIMXCS JAHHBIX M MHAMKATOPOB OTHOCUTEJIBHO NPUYMH U
CIIEJICTBUM U T.JI.), U IPOJAEMOHCTPUPOBAThH 3TO B Acce. Henb3s ceblnarbes Ha paboThl, KOTOpbIE
aBTOP 3CCE HE UUTAJI CaM.

Tpebosanus k oghopmaenuro rcce

Occe BbINONHACTCS Ha KoMIbioTepe (rapuutypa Times New Roman, mpudt 14) yepes 1,5
WHTEpBaja C MOJsIMU: BepXHee, HIKHEE — 2; mpaBoe — 3; neBoe — 1,5.

Otctyn mepBoil crpoku ab3ama — 1,25. CHocku — mocTtpaHuyHble. TaOnuIbl W PUCYHKU
BCTpauBarOTCsl B TeKCT paboThl. [Ipu 3TOM 00s3aTeNbHBIN 3aroJ0BOK TaOIUIBI HAJO0 pa3MelaTh
HaJ TaOMMYHBIM IIOJIEM, a PHUCYHKH COINpPOBOXJIATh IOAPUCYHOUHBIMU HoAnucsAMU. I[lpu
BKJIIOYEHMM B 3CCE HECKONbKMX TaONMIl W/WIM PHUCYHKOB HUX HyMepalus o0s3areibHa.
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O0s3aTenbHa U HyMepauus crpaHull. VX nenecooOpa3HO MPOCTaBIATh BHU3Y CTPAHMILBI — IO
cepeivHe WX B IpaBoM yriry. Homep cTpaHulbl HEe CTaBUTCS HAa TUTYJILHOM JIUCTE, HO B oO1iee
YHCIIO CTPaHULl OH BKtoyaetcs. O0beM acce, 0e3 yueTa NpUI0KEHHM, He TOJKEH MPEBbIIATh 5
CTpaHMILl. 3HAUYUTEIbHOE MPEBBILICHUE YCTAHOBICHHOTO 00beMa SBISIETCS HEOCTATKOM paboThI
1 YKa3bIBAa€T Ha TO, YTO CTY/AEHT HE cymel oTo0paTh U nepepadoTats HEOOXOJUMbIH MaTepHall.

CamocTosiTe/ibHAsi BHeayIUTOPHAas padora 1Mo Kypcy BKJIIOYAET CAMOCTOATENbHOE H3ydeHHE
yu4eOHOW ¥ HAy4YHOU JUTepaTypbl, MOBTOPEHHE JIEKIIMOHHOTO MaTepHala, MOArOTOBKY K
MPAKTUYECKUM 3aHITHUSIM, @ TAKXKeE K TEKYIIEMY U POMEKYTOUHOMY KOHTPOJIIO.

[IpakTHueckne 3aHATHA MPEIyCMAaTPUBAIOT COBEPIICHCTBOBAHHWE HABBIKOB pabOTBHl  C
MEPBOMCTOYHUKAMH, UCTOPUKO-IIPABOBBIM U ONEPATUBHBIM MaTEpUAJIOM, U3YUYEHUE MPEAMETHOM
crnieuu(uKy Kypca.

KonTpoas camocTosTenpHOM paboThl Hal yueOHOM MPOTpaMMOi Kypca OCYIIECTBIISIETCS B XOJIE
MPaKTUYECKUX 3aHATUA METOJOM YCTHOTO OMNPOCA M BBICTYIUIEHUW MO Pa3IMYHBIM aCIEKTaMm
npeaMeTa rneperoBopoB. B xone camoctosiTenbHONM pabOThl KaXKIAbIH CIIyIIaTeNb JOKEH YUTaTh
OCHOBHYK0 M II0O BO3MOXKHOCTH JIOIOJHUTEIBHYIO JHUTEpaTypy IO H3ydaeMoill Teme. Taxxke
JIOJDKEH TOTOBUTHCA K HPEIACTOSIIEMY MPAKTHUECKOMY 3aHATHUIO MO BCEM OOO3HAYCHHBIM B
nporpamMe Bompocam. HemnposicHeHHbIE (JUCKYCCHOHHBIE) B XOJI€ CaMOCTOSATENILHOW paboThI
BONPOCHl CJEAYyEeT BbIIUCATh B KOHCHEKT JIEKIMA U BIIOCJIEACTBUM MPOSICHUTh HUX Ha
MPAKTUYECKUX 3aHATUSAX WIA UHIMBUIYAIbHBIX KOHCYJIbTAUAX C BEAYLIUM MIPENOJAaBATEIIEM.

6. YueOHas iuTepaTypa u pecypchbl HH(POPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
"UHTepHeT", yueOHO-MeTOAUYECKOe o0ecredeHre CAMOCTOATEIbHONH padoThI
00y4aIIMXCH M0 JUCHHUILTHHE

6.1. OcHoBHas IMTEpaTypa
I'ycekoBa C.B. OCHOBBI TE€OpUHM KOMMYHHUKAIIMKM [DJIEKTPOHHBIM pecypc] : ydeOHo-
METOINYECKOE nocooue. — DJIEKTPOH. JIaH. M.: GOJIMHTA, 2013
http://e.lanbook.com/books/element.php?pll 1d=44190
[HapkoB @.M. KommyHukonorusi. OCHOBBI TEOPUM KOMMYHUKALUMU [DJIEKTPOHHBIN
pecypc]: yueOnuk st 6akanaBpos/ Illapkop @.M.— DnekTpoH. TEKCTOBbIE HaHHBIE M.:
Hamkos u K 2014, http://www.iprbookshop.ru/4438
lopdpunkens B.Al. KommyHukanuu u KopnopatuBHOE ypaBlieHue [ DNeKTpoHHBIH pecypc:
yueoHoe mocodbue/ I'oppunkens B.S., Topommor B.C., IIBanmap B.A.— DnekTpoH.
tekcroBbie ganHbie M.: KOHUTU-IIAHA, 2012. http://www.iprbookshop.ru/16415

6.2. lonoJiHMTEIbHAA JIUTEPaTypa

1. Mapycesa 1.B. KoMMyHUKallMOHHBIH MEHEDKMEHT B BOIIPOCAX M OTBETaX (IIOArOTOBKA K
9K3aMEHYy) [DNeKTpoHHBIA pecypc]: ydeOHoe mocobue mns By3oB/ MapyceBa U.B.—
OnekTtpoH. TekcroBble  gaHHble  CapatoB:  BysoBckoe  oOpasoBanme, 2016.
http://www.iprbookshop.ru/39000
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2. Cwmapxesckuil 1.A. KOMMyHHUKAIIMOHHBIN acClEKT MPUHITHUS YIPABIECHUYECKUX pEIICHUN
B IPOCKTHOM MeHeKMeHTe M.:Poccuiickuii yHMBEpPCUTET IpyKObl HapomoB, 2012.
http://www.iprbookshop.ru/22183.html

3. KoMMyHUKAaTUBHBIE CTpaTerWud JMYHOCTHOM U  KOPIOPAaTHUBHOW  perpe3eHTaluu
[DnexTponnsiii pecype]: Mmonorpadwus/ E.JI. ['onoBnesa [u 1p.].— DIEKTPOH. TEKCTOBBIC
JTAHHBIE M.: MockoBckuit T'yMAaHUTAapHBIN YHUBEPCUTET, 2013
http://www.iprbookshop.ru/22452

6.4. HopmaTuBHbIE IPaBOBbIE€ JOKYMEHTbI

Poccutickuit Konexe npodeccnoHabHBIX M 3TUUECKUX MPUHIIAIIOB B 00JIACTH CBS3EH C
00IIECTBEHHOCTHEI0 WWW.Iaso.ru

6.5. UuTepHeT-pecypchbl
1. www.koism.rags.ru

2. www.e-college.ru

7. MatepuajibHO-TeXHUYecKasi 0a3a, MH(OPMAIIUOHHbIE TEXHOJIOTUH, IPOTPAMMHOE
o0ecnevyenre U HHGOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMbI

Jlis mpoBeneHHsl 3aHATHH MO AUCHUILIMHE HEOOXOAWMO CleAyIollee MaTepHUalbHO-
TEXHUYECKOe obecrieueHue: ydyeOHbIEe ayUTOPHH JUIS TPOBEIACHUS 3aHATHH JIEKIIMOHHOTO M
CEMHUHApPCKOr0 THUIMA, TPYNIOBBIX M HWHIUBUAYAIbHBIX KOHCYIBTAIMM, TEKYIIEro KOHTPOJS H
MIPOMEKYTOYHOH aTTeCTaIluH, Il CAMOCTOSITETbHON paOOThI: YNTAIbHBIE 3216 OMOIMOTEKH.

[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

Wudopmanmonnsie crpaBouHble cuctembl: Haywnas oOubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas ANEKTPOHHAsA oubmoTexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hamumonanbhas snektpoHHas Oubmmoreka. URL: www.nns.ru;
Poccuiickas rocymapcrBeHHass OmoOmmotexka. URL: www.rsl.ru; Poccuiickas HanmoHanbHas
oubmorteka. URL: www.nnirru;  OnektponHas  Oubmmorexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHo-OmbMMoTeuHass cuctema WM3garenbctBa «Jlanp». URL:
http://e.lanbook.com; DnexTporHO-6uGMMOTeuHas cucrema FOPAWT. URL: http://www.biblio-
online.ru/.
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