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1. l'[epeqem) INIAHUPYEMBIX PE3YJIbTATOB oﬁyqe}ma nmo AMCHHUIIIMHE, COOTHECCHHBIX C
NJIAHUPYEMBIMH PE3YJIbTATAMHU OCBOCHUS IIPOIrPaMMbI

1.1. Hucuumumaa b1.B.JIB.02.01 «YnpaBnenue KOHQIUKTaMU» OOECHEUMBAET OBJIAJCHHUE
CJIEYIOIIMMU KOMIIETEHIIUSIMH C yUYE€TOM dTarna:

Kon HaumeHoBanue Kox 3rana HanmenoBaHue 3Tana
KOMIIeTEHIINH KOMIIeTeHIMH O0CBOEHHUA OCBOCHUSI KOMIIETEHIIUH
KOMIIEeTEeHIINH
[IK-1 CHOCOOHOCTh I1K-1.3 CIOCOOHOCTD YIIPaBIISATh
YIOPaBIsATh MPOEKTaMHU, CETSIMH,
OpraHU3alMIMU, MO/Apa3/ICICHUSIMHU,
No/Ipa3eeHUsIMU, OpraHu3alMsIMU B
rpynmnaMu (KOMaH/IaMH) npodeccuoHaIbHON
COTPYJIHUKOB, e TEIbHOCTH
MPOEKTAMU U CETAMU
[K-2 CnocoOHOCTBIO [1K-2.3 CIOCOOHOCTH 0OecIeunBaTh
pa3pabatbIiBaTh peanu3aiuio KOpropaTuBHON
KOPIIOPaTUBHYIO CTpaTeTruu, IporpaMmbl
CTpaTeruio, MPOTPaMMBbI OpPraHU3AIMOHHOTO Pa3BUTHS
OpraHU3aI[IOHHOTO Y U3MEHEHU B
Pa3BUTHUS U U3MEHEHUI npodeccruoHanbHON
U o0ecreunBaTh UX NeSITENIbHOCTH
peanu3anuio
1.2. B pesymerate ocBoenmsi muctuumivabl b1.B.JIB.02.01 «YnpaBnenue xoHpaukramm» y

CTYACHTOB OOJIZKHBI OBITH C(pOpMI/IpOBaHLII

OT®/TD (mpu Koa stana
HAJIMYHNHU 0CBOEHUA
npogcranaapra)/ KOMIIeTeH U
TPYAOBbIE WU
npogeccuoHaJIbHbIE
aeicTBUs

PesyabTaThl 00y4eHus1

CTaHIapT

yIIpaBICHUIO
[IEPCOHAIOMY

6911

«CHenuanucT mo

yTB. 06.10. 2015 . Ne

H/02.7 Peanuzanus

[Ipodeccuonanpubiii | [TK-1.3

HAa YPOBHE 3HAHMIA:

Buner KOHQIMKTOB B 3aBHCHMOCTH OT: crioco0a
peleHus, HPUPOJIBI BO3HHKHOBEHHS,
HaIpaBJICHHOCTH nencTBus, CTEIICHU
BBIPQKEHHOCTH, KOJIMYECTBA YYaCTHHKOB
Crparerun obpaiieHus ¢ KOHQIUKTaMu
CoBpeMeHHYI0 KJIacCU(PUKAINIO KOH(DIUKTOB
OCHOBHBIE TEOPHH M KOHIICTIIUU B3aUMOJICHUCTBUS
JIONe B OpraHM3alud, BKJIIOYAas BOMPOCHI
MOTHBAIIUH, prnHOBOﬁ JWHaAMHUKH,

KOMaH1000pa30BaHus, KOMMYHUKAIIUH, JIUIEPCTBA




CUCTEMBbI
CTpaTEern4ecKoro
yIIpaBICHUS
[epCcCoHAIOM
OpraHu3aIiu

4

U yIpaBJieHUs! KOH(PIMKTaMu

MeTtozbt yHpaBIeHUS pa3BUTUEM u
3¢ GEKTUBHOCTHIO OpTaHU3AIMH, METObI aHATN3a
BBITMIOJIHEHUS TUIAHOB W TMPOTPAMM, ONpEIEIICHUS
WX SKOHOMHYECKOH AP (HEKTUBHOCTH

Opranun3zanus yIpaBIICHUS pa3BuUTHEM
OpraHu3aIuu

Teopun ympaBieHUs OpraHU3alUEH, MONUTHKA U
CTpaTerust yrnpaBleHHUs IEPCOHATIOM

Mertonp! aHanm3a BBINOJHEHUS IUIAHOB W 3ajad,
onpeeNeHHs UX 3KOHOMUYECKOH 3(h(HEeKTUBHOCTH
MeTozab! OLEHKH, pe3yabTaToB U 3PPEKTUBHOCTU

Tpyda
MeTO,Z[I)I BHEAPCHUSA CHCTEMBI yYHpaBJICHUA
MEpCOHAIOM

OcHOBBI pabOTHI IO TPo(opUEHTALINI

MeTonuku TUTaHUPOBAaHUS U TPOTHO3UPOBAHUS
NOTPEOHOCTH B MEPCOHAIE

Llenmn, crpareruss pa3BUTHS U OW3HEC-IUIAH
OpraHu3aIu

Teopun u meroasl (GopMUpOBaHHIO OpeHna
OpraHu3aluu

TpeGoBanusi OXpaHbl W 0E30MACHBIX YCIOBHUI
Tpyna

HA YPOBHE YMEHUH:

[IpoBOANTH AMAarHOCTUKY XapakTepa KOH(IMKTa
Y B3aUMOOTHOILICHUH B TPYIITIE
[IpoBoAMTH aHaNIM3 METOIOB YpPETYIHPOBAHUS

KOH(JIMKTOB B OpraHU3aIlH
@opMupoBaTh IJIAHBI W MEPONPUATUA IO

YIIPABJICHHIO TTEPCOHATIOM
PaccunThiBath OIOmKET B 00JACTH yNpaBICHUS

MIEPCOHATIOM
OmnpenensiTh 30HBI OTBETCTBEHHOCTH

pabOTHHUKOB W MOApA3CICHUN, CTABUTH 3aa4d
PYKOBOAMUTEIISIM ToIpa3IeICHU I u

obecrieunBaTh PECYPCHI IS UX UCTIOTHEHUS
KonTponuposars u KOPPEKTUPOBATH

UCTIOJTHCHHE MTOPYUCHUH U 32124
YrpaBisaTh 3¢ PEeKTUBHOCTHIO u

BOBJICUCHHOCTBIO  TIE€PCOHANA, JUCHUTLIHHON
TpyAa U coOJrofeHueM Oe30IacHBIX YCIOBUM

Tpyaa
Bectn NEpCroBOPLI IO BOIMPOCAM COLHUAJIBHOIO

napTHEPCTBA W MPEACTABIATH  MHTEPECHI
OpraHM3allii B TOCYJapCTBEHHBIX OpraHax,
npoecCUOHAIBHBIX  COI03aX W JApPYrux
IPEJICTABUTENIBHBIX OpraHax paOOTHUKOB, U




OpraHM3aIKUsIX 110 BOMPOCaM MepCoHaa

Paborath ¢ MH(MOPMAIMOHHBIMU CHCTEMaMu M
0aszamMM JaHHBIX [0 BONpPOCaM YIIpaBIICHUS

[IEPCOHAIIOM
[IpoBoANTE ayqMT M KOHTPOJUIMHT B OO0JIACTH

YIpaBIEHUS EPCOHATIOM
dopMmupoBaTh U OPOBOIUTH  COLHUAIBHYIO

MOJINTUKY U COL[UAJIbHBIE POrPaMMBbI
BecTtu neperoBopsl ¢ MOCTABIIMKAMHU YCIYT IO

YCIJIOBUSIM 3aKJIIOYAEMBIX JOTOBOPOB
[TpousBoauTh 3aKyIOYHbIE MPOLEAYPHI,

O(I)OpMJ'IﬂTB 1 aHAJIM3UPOBATH

HA YPOBHE HABBIKOB:

[InanupoBaHue AeATEILHOCTH U pa3paboTka
MEPOTIPUATHM IO YIPABJICHUIO TEPCOHATIOM IS
peanuzanuu CTpaTeTUYECKUX nenen

OpraHu3aIu
BHenpeHve MONWUTUK, TJIAHOB, MPOTPaMM,

IpoLeayp M TEXHOJOIMM II0 YIIPAaBICHUIO

[IEPCOHAIIOM
ITocTpoeHne OpraHU3aLMOHHONM CTPYKTYPBI C

Yy4eTOM IIAHOBOM MOTPEOHOCTH B MEpCOHANIE U
B3aUMOJICHCTBHS CTPYKTYPHBIX MOJAPa3AEIeHUI

OpraHu3aluu
Breapenne u nonanep:kaHue KOpPIOPATUBHOMU

KYJbTYpPbl ¥ COLMATbHOW TOJUTUKH, CHUCTEM
MOTHBalMH, JI(P(GEKTUBHOCTH, OICHKH U

Pa3BUTHS TIEpCOHANA
Buenpenue u MOIIEPIKAHKE CUCTEMBI

OpraHu3aluy TpyAa U OILIaThl IEpCOHANA
VnpaBneHue  BHEAPEHUWEM  NPOrpaMM |

NPUHIUIIOB  CTaHAAPTU3AlUK, YHH(DHUKALWH,
aBTOMATH3AINHU MIPOLIECCOB YIIPaBJICHUS

MIEPCOHAJIOM M 0€30IMMaCHBIX YCIOBUHN Tpy/Aa
Opranuzanus MIPOBEJICHHUS aymra u

KOHTPOJUIMHTA B YIIPABJIICHUU TIEPCOHAIOM
ITocranoBka 3a1a4 PYKOBOAMUTEIISIM

CTPYKTYPHBIX TOApa3/CICHUMN, OMpeaeIcHIe
MaTepUaANIbHO-TEXHUUYECKUX PECypCoB s HUX

BBITIOJTHCHHUA
Amnamms OTYCTHOCTH 110 YIpaBJICHUIO

IEPCOHAJIOM M  BBISABIEHHE PECYpCOB IO

YIYUYHICHUIO ACATCIIBHOCTHU OPraHu3aluu
CornacoBanue YCIIOBUM 3aKITF0YaeMbIX

AOTrOBOpPOB 110 BOIIpocaMm YIIPAaBJICHUA
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HIEPCOHAIIOM
Opranusanus MPOBEIACHUS 3aKyIMOYHBIX

pouenyp 1o BOIIpOCam YIIPaBJICHUS
IepcoHaIoM U O(OPMIICHHUS COIYTCTBYIOILEH

JIOKYMEHTAIUH 110 HUM
dopmupoBaHue  OropkeTa Ha  MEPCOHAI,

TEXHOJIOTUH ayauTa padoThl C MEPCOHAIOM U

KOHTPOJUIMHIA
[Ipumenenue Kk pabOTHHKAM Mep MOOLIPEHUS U

JUCHUIITIMHAPHOTO B3bICKAHU A

[TpodeccronanbHbII
CTaHIapT
«CrenuaancT 1o
YIIPaBJICHHUIO
[IEPCOHATIOMY

yTB. 06.10. 2015 1. Ne
691n

G/02.7 Peanuzanus
OIEPALIMOHHOTO
YIIpaBICHUS
MEPCOHATIOM U PabOTHI

CTPYKTYpHOTO
[10JIpa3/AETICHU

[1K-2.3

HA YPOBHE 3HAHUIA:

CBoeBpeMeHHasi JTMarHOCTHKAa KOH(MIMKTHBIX
CUTYyaLUH

TexHrKa BeJeHMsI NEPEroBOPOB KaK OCHOBHOIM
Croco0 pasperieHust KOHQIMKTOB

OCOOEeHHOCTH BIMSIHUS PA3IUYHBIX YCIOBUH Ha
¢dopMupoBaHUEe  KOH(MIMKTHOTO  TIOBEIEHHE
JUYHOCTH

IIcuxonorngeckue 3aKOHOMEPHOCTHU
B3aUMOJEHCTBUS CYOBEKTOB, NPUBOIAIINE K
JECTPYKTUBHBIM KOH(IUKTAM

Teopun ynpaBiaeHHs HEPCOHAIOM M €0
MOTHUBAIHH

Mertoap! aHanaM3a BBIIOJIHEHUS IJIAHOB M 3ajad,
OTIpeieNIeHUs ux HKOHOMHUYECKOU
3¢ HEKTUBHOCTH

@opMBI M METOAbI OLCHKM IepCOHAIA U
pe3y/IbTaTOB UX TPy

TexHnonorun OTIEPaTUBHOTO yIpaBJICHUS
NepCOHAJIOM OpraHU3aluu

Cuctembl, MeTO/IBI M (HOPMBI MAaTEPUAIBHOTO H
HEMAaTepUAIIBHOTO ~ CTUMYJIMPOBAaHUS  Tpyla
nepcoHaa

TexHomorun W MeTonbl  (OPMHUPOBAHUS U
KOHTPOJIS1 OF0JDKETOB

Teopun © MeToAbl YHpPABIEHUS PpPa3BUTHEM
nepcoHaa

DKOHOMUKA TpyZa

OpraHu3anoOHHO-IITaTHAS CTpYKTypa
OpraHu3alu

[TonmuTnka ~ ynpaBiaeHUs  NEPCOHAIOM U
coluanbHas MOJIUTUKA OpraHu3aluu

[lenu, crparerusi pa3BuTHs W OW3HEC-TUIaH
OpraHu3aIu

MeTomuKy TUTAaHUPOBAHUS M TPOTHO3MPOBAHUS
noTpeOHOCTH B IepcoHale

[Topsiiok yperyaupoBaHusi TPYIOBBIX CIIOPOB
TpeOoBaHuss W mpaBuUia NPOBEACHUS ayIuTa
paboThI C IEPCOHATIOM
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Dopmbl COLIMAJIBHOTO MapTHEPCTBA u
B3aUMOJICMCTBUSL € NPO(PecCHOHATHLHBIMHU
COI3aMU W JIPYITMMH  IPEACTABUTEIbHBIMU
opraHamu pabOTHUKOB, u WHBIMH
OpraHu3aIusaIMU

[Topsimok opopmiieHHs: KaJpOBBIX TOKYMEHTOB U
MPUAAHUS UM IOPUINYECKON CHIIBI

ITopsimok mpoBeaeHUs 3aKyIIOYHBIX NPOLIEAYP U
0(OpMIIEHHUS COMMYTCTBYIOILIEH TOKYMEHTALUN

HA YPOBHE YMEHUH:

BEISBIIATS (baxTopsI, NP TCTBYIOIINE
CO3/IaHHI0 ONTUMAJIBHOIO IICHUXOJOTUYECKOIO
KJIUMaTa B OpPraHM3allud U cO37aBaThb YCJIOBHS,
CHOCOOCTBYIOIIME IPAMOTHOMY BO3ICUCTBUIO Ha
JMYHOCTh

BBISABIIATE KOHCTPYKTUBHBIE M JI€CTPYKTHBHBIE
GyHKIMY KOHIIMKTA

JaBatb TICUXOJIOTMYECKU 000CHOBaHHbIE
PEKOMEH/IALMN 10 Pa3pelIeHUI0 KOH(DIMKTHBIX
CUTYaLlUH MEXAY YUalUMUCS

Ocy1ecTBIsITh KOMITJIEKCHBIN aHaIu3
KOH(JIMKTA;

OcymecTBIITh MOCPEAHUYECKYIO (DYHKIUIO B
KOH()JIMKTHOW CUTyalluu

MUHUMHU3HAPOBATh HETaTUBHBIE MOCIEICTBHS
KOH()JIMKTHBIX CUTYaIHH

[IpousBoguTh  aHaIU3  JEATENBHOCTH IO
yIpaBJIECHUIO  [EPCOHAIOM,  pa3padaTbiBaTh

MOKa3aTeIn s dexTuBHOCTH paboThI
Omnpenensatb  30HBI  OTBETCTBEHHOCTH U
3¢ dEeKTUBHOCTH paboThI nepcoHaa

CTPYKTYpHOTO TIOJpA3/ENCHUs, PAaCIPEIesITh
3amaun u oOecreunBaTh MaTepHaIbHO-
TEXHUYECKHUE PECYPCHI JJIsl UX UCTIOTHEHUS
IIpuMeHATh METOABI ONEPATUBHOIO YIPABIICHHUS
MEPCOHANIOM OpPTaHU3alUU

KonTponupoBare HUCHOJHEHHE IOPY4YEHUH W
3a/a4, BHOCUTh CBOEBPEMEHHBIC KOPPEKIUU B
IJIAHBI U 3a1a4YU

Onpenensarsb nokazarenu  3PPEKTUBHOCTH
paboTHI IepCcoHAIIA TIOIPA3ICTICHHS

VYhopaBnate  MOTHBalueidl  mepcoHana,  €ro
BOBJICHCHHOCTBIO 1 HHCHHHJ’II/IHOﬁ prz[a
CocTaBiarh IUTaHBI IEeITEIbHOCTH
CTPYKTYPHOTO TIOJIPa3/ICIICHHS OpraHUu3aIluu
CocTaBnsaTh, pacCUUTHIBATh, KOPPEKTHUPOBATh H
KOHTPOJIIUPOBATh CTaThu pacxonos
CTPYKTYPHOTO NOJIPa3/ICICHHUS I
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dbopmupoBaHUs OI0KETOB

ITpon3BoauTh aHaIM3 TEKyIIEH JEATEIBHOCTH
CTPYKTYpHOTO TOApA3JeNieHuss U BHEAPATh
IIPOLEAYPHI IO €€ ONITUMU3ALINN

[IpencTaBisTh MHTEPECHl OPraHU3ALMU U BECTH
IIEPETOBOPBl € TOCYAAPCTBEHHBIMU OpraHami,
npoecCUOHAIBHBIMU  COI03aMH U JIPYTUMU
NpeJCTaBUTEILHBIMU OpraHaMu PaOOTHUKOB I10
BOIpOCaM IepcoHaa

Bectu neperoBopsl ¢ MoCTaBUIMKAMHU YCIYT IO
YCIIOBUSIM 3aKJIF0YaE€MBbIX JOTOBOPOB
ITpon3BoguTh TpeaBapUTEIbHBIE 3aKYIOYHbIE
npoueaypsl U 0GOpMIISITH COIMYTCTBYIOUIYIO
JIOKYMEHTALUIO 110 3aKJIFOUEHHIO T0TOBOPOB
[IpoBoauTh aymuT pe3yabTaToB paboThl  C
NIEPCOHAJIOM

Paborath ¢ MH(MOPMAIMOHHBIMU CHCTEMaMU M
0a3aMu JaHHBIX 10 BOMNPOCAM YIpPABICHHUS
MIEPCOHAIOM

Co0ro1aTh HOPMBI ATHKH JIEIOBOTO OOLIEHHS

Ha YPOBHE€ HABBIKOB:

Benenus meperoBopoB Kak OCHOBHOTO croco0a
pa3perieHus: KOH()INKTOB

Crniocobamu 1pohecCUOHANBHOM M JIMYHOCTHOM
peduiekcun

[IponykTBHBIE  CcOCOOBI ~ TIOBEACHUS B
KOH(JIUKTE

[TnanupoBaHue NEATETBHOCTH MOAPA3ACICHUS U

nepcoHana
OmnepatuBHOE ylpaBlieHUE NEPCOHAIOM

MOJIpa3/ieieHHsl OpraHu3aluu
Pacuer 3arpar 1o noapasaesieHuIo U MoAroToBKa

MpeIOKEHUN JuTsi GOpMUPOBAHUS OIOPKETA
Pa3pabotka CTaHJapTOB NEeSATEIbHOCTH

MOJIpa3ieieHus U YHU(PUKAIUS TPOIIECCOB
[TpoBeneHne HHCTpYKTaXka 110 OXpaHe Tpyaa
[TocTanoBka 3afady pabOTHHUKAM CTPYKTYPHOTO

noapasaCsICHUsA, OMPEACIICHUC PECYPCOB I UX

BBIITIOJIHCHUSL, KOHTPOJIb UCITOJIHCHU
AHann3 IUIAaHOB M OTYETHOCTH INOAYNHCHHBIX

pabOTHUKOB, pa3paboTka TMPEATIOKSHUH IO

YIy4IICHUIO  TOKa3aTeliell  JesTeIbHOCTH
HO/Ipa3/ICIICHUS
dopmupoBaHue OTYETOB 0 pabote

CTPYKTYPHOI'O IMOAPA3ACIICHUA

2. O0beM M MecTO JMCHHUILIHHBI B cTpykType OIl BO




Obmas tpynoemkocts aucuuiuinael b1.B.JIB.02.01 «VYmpaBnenue KOH(PIMKTaMU» IO
yu4eOHOMY IUIaHy COCTaBJsieT 2 3auyeTHBIX CIUHMIBI, 72 akaAeMU4YecKHuX daca, 3-il Kypc.
KonmnuecTBo aka/ieMHUUeCKHUX YacoB, BBIJACICHHBIX Ha KOHTAKTHYIO pabOTy C MpernojaBaTeieM —
16, B TOoM wuucie nekmuM — 6 aKageMHYECKMX YacoB, IMPAKTUYECKUE 3aHATUS —
10 akageMHYECKUX YacoB; Ha CaMOCTOSTEIbHYIO padOTy oOydarommxcs — 52 akaJeMHYeCKUX
yaca, KOHTPOJIb - 4 4.

Hucummumaa Bb1.B.JIB.02.01 «VYmpaBnenue KOH(MIMKTaMW» SBISIETCS OIHOM U3
JUCLMIUIUH O BbIOOPY, BXOAUT B JUCLMILIMHBI BAPUATUBHOM YaCTH.

I'mybokoe ycBoeHHe marepuana OOCCIICUMBACTCS COUYCTAHHEM AyTUTOPHBIX 3aHITHA U
CaMOCTOSITENIbHOM paboThl OOyJaromMXCsl C JUTEpaTypodl M HOPMATHUBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUIOM YY€OHBIX 3aHATHH 110 TAaHHON AUCIUIUTUHE SBISIOTCS JeKun. [Ipaktudeckue
3aHATUSA TPOBOJATCS B BHJE JUCKYCCHM, CEMHMHApOB, TPYIIOBOIO IMPOEKTHOTO OOy4YeHUS.
W3ydeHne auCUMIUIMHBI oOcyliecTBisercs Ha 3 kypce. [lo aucuuruiiHe oOCyUIeCTBIISETCA
TEKYIIUHA KOHTPOJIb U MPOMEXYTOUHBIH KOHTPOIb B hopMe 3aueTa.

VYenemnas peanuzanus nend uo 3agad  gucuumuinHel b1.B.JIB.02.01  «Ynpasienue
KOH(IUKTAMU» JTOCTUTAeTCs MOCPEACTBOM TMOJIY4YeHHs] OOYYaloIIMMHUCS 3HAHUW, YMEHUH U
HaBBIKOB TIpH u3ydeHuu auctuiummH b1.5.01 «CoBpemennsiii Menemxmen™ (1-# kypc), b1.B.02
«YnpaBieHrEe YeTTOBEUECKUMHU PecypcamMu KOMIaHumy» (2-i Kypc).

3HaHus, MOJy4eHHbIE B npouecce n3ydenus aucuuminasl b1.B.J1B.02.01 «YnpaBnenue
KOH(IUKTaMU», CIyKaT ocHOBOM amsi ocBoeHus aucuuiind b1.B./IB.04.02 «HaBbiku BeneHUs
neperoBopoB»(3 Kypc).

Oobem JUCHUNIJINHBI
B yueGHEIX 3ansTHii Oobem JMCHUIIJIMHBIL, uyac.
W CaMOCTOsITeJIbHAsl pagoTa Beero Kype
1 ]2 4 [5]6 [7 18 ]9 Jwo]ii]12
KoHTakTHast pa6oTa 00y4almxcs ¢ 16 16
npenosaBarteieM, B TOM YHcJe:
nexiuonHoro Tuna (JI) 6 6
nabopaTtopHbie paboThl (IpakTHKYMBI) (JIP)
npakTuyeckoro (cemuHapckoro) tuna (I13) | 10 10
KOHTPOJIpyeMasi CaMOCTOsATeIIFHAs padoTa
obyuarommuxcs (KCP)
CamocTosiTeibHast padora o0yuarouxes | 52 52
(CP)
IIpoMexkyTOUHAS aTTeCcTAIMSA dopma | 3auem
yac. 4 4
O0mas TpynoeMKocTs (dac. / 3.e.) | 72/2 272/

3. Conep:kaHue M CTPYKTYPA JUCHHUILINHBI

3aounasn ¢popma o06yuenus
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®opma
TEeKyuero
KOHTPOJIst
O0beM qMCHUIIMHBI (MOYJIA), Yac. yenesaemocTH,
MPOMEKYTOYHO
HaumeHoBaHue TeM il aTTecTAIMH
Ne n/m
(pa3neJion) KonrTakTHas padora
o0yuarommxcst ¢
Bcero | mpemogaBaresiem nmo sBugam | CP
Y4eOHBbIX 3aHATHH
J JIP 3 | KCP
IlonsiTue kKoHpIMKTA.
Tema 1 ¢ 16 2 2 12 T
Turnonorus KOHPIUKTOB
Cranuu pa3BuTus u Gasbl
€TyIIUPOBAHUSA
Tewa 2 igH(l)};H/II?Ta
K a 34 2 6 26 KP,I
Tema 3 OMMYHUKALMU B
KPU3UCHBIX U
KOH(DJIMKTHBIX CHTYaIHSIX
VYnpasnenue
KOH()JIMKTHBIMU
Tema 4 ¢ 18 2 2 14 C)
CUTyalUsIMU B
OpraHu3alusax
[TpoMexyTodHas aTTeCTaIus 4 3auer
Bcero: 72 6 10 52

Dopmbl mexywe2o koumpons ycnesaemocmu.: mecmuposanue (T), konmponvras paboma (KP), scce (3),

oucnym (/).
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Conep:xaHnue TUCHHUIIMHBI

Tema 1. [lonsaTue koHdgmkTa. TUNOJI0TrHA KOH(PINKTOB

Omnpenenenne KOH(MIMKTA. BO3MOXHOCTH TPOTHO3MPOBAHUS KOH(MIMKTHOTO TOBENCHHUS U
yperynupoBanusi koHGumkTa. Knaccudukanus KoHQIUKTOB, UX cHUCTEMaTU3alMsl U JIeJICHHUE 10
CYIIECTBEHHBIM NpU3HAKaM, THIaM W BuAaM. OCHOBHBIC THUIBI KOH(DJIMKTHBIX MpPOSBICHUHA B
COLIMAJIbHO-P)KOHOMHYECKOM, HAIIMOHATIbHO-ITHUYECKOM U 00LIECTBEHHO-MTOJUTHUECKOH cepax.

Tema 2. Ctagun pasButus U ¢a3bl yperyiupoBanus KOH(IMKTa

Craguu u dassl pazButusi KoH(puKTa. Paznuuus B colep’kaHUU MOHATUN 3aBEpIICHUS,
yperymmpoBaHuss ©  paspemeHuss KoHpiukra. CucremMa  paclnopsSAMTENBHBIX — METOIOB
npoUIaKTUKK KOH(MIMKTOB U CTPECCOB B opraHu3anuu. PasbicHeHue u 4€TKOE BBIIIOJIHEHUE
TpeOOBaHUN K COTPYAHUKAM. YHOPSAOYEHUE B3aUMOICHCTBUS CMEXHBIX TOJpa3AeiICHUM,
pabouux Trpynn U OTAETbHBIX COTPYIHHMKOB. BBIIBHKEHHE KOMIUIEKCHBIX, MHTETPUPYIOIIUX
neneit. CoOmroieHne MPUHIKIIA COIMAIbHON CIPAaBENTUBOCTH B MaTEPHAIBLHOM U MOPAJIHLHOM
MOOUIPEHUN PAOOTHUKOB, NPUMEHEHHM aIMUHUCTPATUBHBIX CAHKUUN M JUCHUIUIMHAPHBIX
B3bICKaHU .

Tema 3. KoMMyHMKAIUM B KPU3HUCHBIX U KOHQIMKTHBIX CHTYalUsAX

[leperoBopsl Kak NPUOPUTETHBIA W ONUMH M3 Haubonee HPPEKTUBHBIX CHOCOOOB
MPEOAONCHUsT KOHGUMKTHOTO NpoTUBOCTOSIHUA. CoOmoaeHre 00IIe3HAYMMbIX PUHLIUIIOB
IIEPETOBOPHOIO  IIpollecca — YCIOBUE CHATUS HANPSDKEHHOCTH B MEXIIMYHOCTHBIX U
MEXIPYIIIOBBIX OTHOIICHMSIX, YCTPAaHEHUs I[OMEX B3aUMOINOHMMAHHUIO, IPUMUPEHUIO U
COTJIACUIO, PAaBHOIIPABHS U YUETa HHTEPECOB CTOPOH, BOBJICUEHHBIX B KOH(IIUKT.

Tema 4 Ynpasienne KOHQPIUMKTHBIMU CUTYAUMSIMM B OPraHU3alMsIX

Ctunu  xoHuumkTHOrO mnoBeAeHus. OmpeneneHne OTIMYMKA CTHICH TOBEACHUS B
koH(pnukTe. Pemaromas poib PyKOBOAMUTENS B YPEryIHUPOBAaHUM KOH(IMKTOB B OpraHHU3aIl[uU
(monpasnenenuii), ynpaBjieHUU OBEACHUEM MTEPCOHANA B KOH(DIMKTHBIX CHUTYaUsX.

4. MarepuaJjibl TeKyIIero KOHTPOJIsSl yCIIeBAeMOCTH 00y4aroIuXcsl M (pOH/I OLIEHOYHBIX
CpeICcTB MPOMEKYTOUHOM ATTeCTAIUM MO JUCHUILINHE

4.1. @opMbl M MeTOAbI TEKYIIEr0 KOHTPOJIA YCINEBAEMOCTH OOY4YaOIIUXCH U
NMPOMeKYTOYHOM aTTeCTAIUM.

4.1.1. B xone peanuzanuu aucuuriuasl 51.B.JIB.02.01 «YnpaBnenue KOHQIUKTaMM»
UCTIOJIB3YIOTCSI CIEIYIOLINE METO/IbI TEKYILETO KOHTPOJIS yCIIEBAEMOCTH O0yUYarOIINXCS:

Tema w/unu pazznen MeTobl TEKYIIEro KOHTPOJIS YCIIEBAeMOCTH

[Tonsitue koHnukTa. Turmonorus

TecTupoBanue
KOH(JIMKTOB

Cranuu pazButus u (a3l

KonTponbsHas pabora
YpErylnupoBaHus KOH(IUKTA P P

KOMMyHI/IKaI_[I/II/I B KPU3UCHBIX U

ucm
KOH(JIMKTHBIX CUTYaLUsIX JleniyT

praBJ'ICHI/IC KOH(bHHKTHBIMH
CUTyallUsIMH B OpraHu3anmiax

Occe

4.1.2. 3ager mo mucummumae b1.B.JIB.02.01 «VYmpaBnenue KOHGIMKTAMU» IS
BBISIBJICHUS YPOBHSI OCBOCHUS KOMIIETEHIINH TIPOBOJIUTCS B YCTHOH hopme.

4.2. MartepuaJjibl TEKyLIero KOHTPOJIS YCIIeBAeMOCTH 00y4ar0IMXCsl.
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TumnosBble OllEHOYHbIE MaTepHaJbl

Tect nJs ouenku chopmupoBannocTu komnerenunu IK-1:

1. YeM TakTHKa OTIMYAETCA OT CTpaTEruu’?

A. D10 01HO U TOXE.

B. TakTHKa 3T0 cpeACcTBO peann3aluu CTpaTeruu.
C. Ctparerus 3T0 CpeICTBO pealn3aluy TAKTHKU.

2. Kak 4esoBeK OLIEHUBAET CBOU U UyXKHE MOTUBBI B CUTYyallul KOH(IMKTA?

A. CBOM MOTHUBBI NIOJIOKUTENBHO, YyKHE — OTPULIATENIBHO.

B. CBou MOTHBBI OTPULIATENBHO, UY>KHUE — ITOJIOKUTENBHO.

C. B 3aBUCUMOCTM OT CHUTyallud JHOO TMOJOXHUTEIBHO WU Te W JApyrue, Jubo
OTPHULATEIIBHO.

3. [lox coTpynHUYECTBOM TOHUMAETCS?

A. KoomepaTHBHAsI CTpaTerus MOBEACHUS ONIOHEHTa B KOH(IIMKTE, 3aKITIOYAOMIAsCs B
OPHEHTAIINH Ha COBMECTHBIN MOUCK PEIICHUS, YAOBIETBOPSIONIETO HHTEPECHI BCEX CTOPOH.

B. B3auMHBIE YCTYIIKH B YEM-TO BaKHOM U MIPUHITUTIMATBHBIM JIJIs KaXKI0TO.

C. crpaterusi moBeJeHHs] OMIMOHEHTa B KOH(IUKTE, COCTOSAIIAsE B OPUEHTAIIMM Ha CBOU
WHTEPECHI, HABS3BIBAHUU JIPYTOM CTOPOHE MPEIMOYTUTEIBHOTO MJisi ce0sl pelieHus, OTKPBITOM
60opn0e 1o peasin3aluy CBOMX HHTEPECOB.

4. K10 13 Ha3BaHHBIX JIUI] SABJISETCS HEODUIIMATIBHBIM METUATOPOM?
A. OOGIIeCTBeHHBIEC OpTraHU3aIIHH.

B. IOpucrsl.

C. ConuanpHble IICUXOIOTH.

5. Kakas u3 nepeurcieHHbIX CTPATErui SBJISIETCS MSATKOMU?
A. HopmatuBHasi.

B. Kondponramnronnas.

C. IleperoBopHas.

3ananus Broporo yposss (KVY2)

6. Kakas TakTka OTHOCSTCS K 1) <«GKECTKOI»; 2) «MSTKOI»; 3) «HEUTpaIbHON»?
A. JlaBneHue.

B. ®ukcanus no3uuuu.

C. KoanunuoHHasl.

7. AyToreHHas TpEHHpOBKA 3TO. ..

A. MeTol, KOTOpBIM TMpeArojaraeT OCBOCHHUE YEJIIOBEKOM IPUEMOB MBIIICUYHOMN
penaKcaum/I, CaMOBHYH_IeHI/IH, paSBI/ITI/IH KOHIIeHTpaIII/II/I BHUMAHUS W CHUIIBI HpG}ICTaBHeHI/Iﬁ,
YMEHUN KOHTPOJIMPOBATH CBOE TIOBEICHHUE.

B. cnoco0 oka3aHWs TICMXOJOTHMYECKOW TIIOMOIIM, HAlpaBJICHHBIH Ha W3MEHCHHE
MHpOBOCHprITI/IH 1 IMMOBCACHUSA JINYHOCTH.
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C. aKTUBHBII MeTOJ TIpyNIOBOM pabOThl, HANpaBICHHbIH Ha OBJAJCHHUE 3HAHUAMU,
IOBBIICHUE KOMIIETEHTHOCTH B CUTYalUsAX MEKIMYHOCTHOIO B3aUMOJEHCTBUS.

8. KTo oTHOCHUTCS K y9acTHHKaM KOH(IUKTA?

A. CyOBbeKThl, KOTOpbIE HETTOCPEICTBEHHO COBEPIIAIOT aKTHUBHBIE NEHCTBUS IPYT MPOTHB
Apyra.

B. CyObeKkTbl, KOTOpble HEMOCPEACTBEHHO COBEPIIAIOT aKTUBHbBIE NEHCTBUS IPYT MPOTUB
Jpyra, a TaK)Ke TPYIIbI HOJICPHKKH.

C. CyObeKTbl, KOTOpbIe HEMOCPEACTBEHHO COBEPIIAIOT AKTUBHBIE NEHCTBUS IPYT MPOTHB
Jpyra, a TPYIIILI MOAIEPKKH, a TAK)KE UHBIE CYObEKThI, KOTOPHIE AMH30IUYECKH BMEIIUBAIOTCS B
KOH(ITUKT.

9. Meronuka Tomaca HanpaBieHa Ha U3yYEHUE:!
A. Ctparerwuii noBeZicHUsI B KOHPIIUKTE

B. TakTuk noBeseHus: B KOHPIUKTE

C. Cragun koH(pIHMKTA

J1. Y4acTHUKOB KOH(IHMKTA

10. OGpa3 KOH(IUKTHOM CUTyallud — 3TO:

A. TO, U3-3a 4ero BO3ZHUKAET KOH(IIMKT;

B. CyObEeKTUBHOE OTpPaXEHHWE B CO3HAHUU CYOBEKTOB KOH(IUKTHOTO B3aUMOJCHCTBUS
npeaMera KOHGIIMKTA;

C.  HUCTUHHBIE BHYTpEHHHME MOOYIUTENbHbIE CHUJIbI, MOATAIKUBAIOLINE CYOBEKT COLUAIBHOTO
B3aUMOJICHCTBUS K KOHQIIUKTY;

D. T0, 0 4yeM 3adBIAIOT APYT APYTY KOHQIIMKTYIOLINE CTOPOHBI;

E. cyObekTMBHOE OTpak€HHE B CO3HAHMU CYOBEKTOB KOH()JIMKTHOTO B3aUMOJECHCTBUS Iieneit
KOH(JIMKTA.

11. Uauunedt — 5T0:

a) CTeueHHe OOCTOSTENLCTB, SIBISFOIIUXCS IOBOJIOM TS KOH(IIUKTA;

0) HCTHHHAs NPUYKMHA KOH(IUKTA;

B) HAaKOMHBIIKECS MPOTUBOPEUHS, CBSI3AHHBIE C JEATEIILHOCTHIO CYyObEKTOB
COILIMATILHOTO B3aMMOEHUCTBHS, KOTOPBIE CO3/AAI0T MOUBY IS PEAIbHOTO
pOTUBOOOPCTBA MEXKTy HUMH,

T) TO, M3-32 Yero BO3HUKACT KOH(IIUKT;

1) HEOOXOAMMOE YCIIOBHE KOH(IINKTA.

12. K kakoMy BUAY OTHOCUTCS KOH(JIMKT, KOTOPBI XapakTepu3yeTcs TEM, 4YTO B HEM
CTAJIKUBAIOTCSl JBE JINYHOCTH, B OCHOBE €ro JieXKaT OOBEKTUBHBIE IPOTUBOPEUMS] U OH
CIIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIIECH CONMATLHON CUCTEMBI?

a) MEXJIMYHOCTHOMY OypHOMY U OBICTPOTEKYILIEMY;

0) MEXIMYHOCTHOMY, KOHCTPYKTHBHOMY,

B) MEXJIMYHOCTHOMY, JKOHOMUYECKOMY;

I) OCTPOMY M JJIUTEIHLHOMY;
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1) JEeCTPYKTHUBHOMY.

13. BeiOepute BapHaHT MPABUIIBHOTO OTBETA

VYrpaBnenue KOHGIMKTaMU — 3TO:

a) LieJIeHaNpaBJIEHHOE BO3/ICHCTBHE Ha MTPOLIECC €r0 INHAMUKH;

0) ueneHanpapiIeHHOE, 00YCIOBIEHHOE OObEKTUBHBIMHU 3aKOHAMHU BO3JCHCTBUS Ha MPOLECC €ro
JVUHAMUKU B MHTEPECAX Pa3BUTHUS WU Pa3pyIIEHUS TOH COLMAIbHON CUCTEMBI, K KOTOPOI UMeeT
OTHOUICHUE TaHHBIN KOH(IIUKT;

B) IleJICHANpaBJIE€HHOE BO3/AEHCTBHE Ha KOH(MIMKTYIOIIMX B HMHTEPECAaX CHIKEHHUS YpPOBHS
HaNpsHKEHHOCTU MEXAY HUMU;

I') LieJCeHaNpaBiIeHHOE, O0YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMU BO3JEMCTBUS Ha IPOLECC
(bopMHpOBaHUS aleKBaTHOTO 00pa3a KOH(IMKTHON CHUTyallMd Yy KOH(DIMKTYIOIIMX B MHTEpecax
CHIKEHHUSI YPOBHS HANPSHKEHHOCTU MEXIY HUMU;

1) LeJIeHanpaBIeHHOE BO3/ICHCTBAE HA MOTUBBI KOH(DIUKTYIOIIUX.

14. Conmeprxanue yrnpaBiieHUs] KOHQIUKTAMU BKITFOYAET:

a) IPOTrHO3UPOBAHUE, IPENYNPEXKACHNE (CTUMYJIMPOBAHUE),PETYIMPOBAHUE, PA3PEILICHUE;
0) MpOTrHO3UPOBaHUE, IPEAYIPEKACHUE (CTUMYIHNPOBAHNUE),pa3pelICHNE;

B) IPOTHO3UPOBAHKE, PETYINPOBAHNE, PA3PELICHMUE;

I') IPOTHO3MPOBAHUE, AHAJIN3, IPEAYIIPEXKICHHUE, PA3pPEIICHUE;

1) aHaTTu3 KOH(QIMKTHON CUTYaIluH, TPOTHO3UPOBAHNE, NIPEIYTIPEKACHNE, pa3pelieHue.

15. llpuHIMDaMH yrIpaBiieHUs] KOH(PIMKTAMU SBISIOTCS:

a) TJaCHOCTh, OOBEKTUBHOCTh M aJICKBAaTHOCTh OIICHKH KOH(JIMKTa, ormopa Ha OOIIEeCTBEHHOE
MHEHHUE, KOMIUIEKCHOE HCITOJIb30BaHUE CIIOCOO0B U TIPUEMOB BO3/ICHCTBUS;

0) IacHOCTh, OOBEKTHMBHOCTh U aJ€KBAaTHOCTh OIICHKHM KOH(JIMKTAa, aHaIu3 pe3yIbTaToB
JEeSATEILHOCTH, OTIOpa Ha OOMIECTBEHHOE MHEHHUE;

B) KOHKPETHO-CUTYAallUOHHBIM TOAXOJA, TJIACHOCTb, OIMOpa Ha TMOJOXKHUTEIbHbIE KayecTBa
KOH(IMKTYIOIINX, TPUMEHEHUE OMOrpaguIecKoro MeToa;

r) T[JacHOCTh, OMOpa Ha OOLIECTBEHHOE MHEHHE, YYeT MHTEpPEecOB PYKOBOJCTBA,
MIPOrHO3HPOBAHHUE;

1) IPOTHO3UPOBAHKUE, CTUMYIHPOBAHKE, PETYIUPOBAHKE, Pa3peIICHHE.

Bonpoch! kK KOHTpPOJILHOM padoTe:
1. Buasl KOH(MIUKTOB B OpraHU3aIlluH U IPUIUHBI UX BOZHUKHOBEHHUSI.
KoH}nukT 1 1pyrue BUIbI COIUAIBHBIX TPOTUBOPEUU.
KoHdnukTHas cuTyanus Kak sBI€HHE U OCHOBHBIE JJIEMEHTHI €€ CTPYKTYPHI.
MeXITUYHOCTHBIN KOH(IIHUKT, €ro CyTh U OCHOBHbIE TPUYUHBI.
MGTOI[LI HUCCIICIOBaHUA KOH(l)JII/IKTOJIOFI/II/I.

MeTonpl NpopMIaKTUKN KOH(PIIMKTOB B OPraHU3alINH.

A R

OOBeKT " MMpeaAMET UCCIICAOBAHUA KOH(i)J'II/IKTOJ'IOFI/II/I.



15

8. OcHOBHBIE BUJAbl BHYTPWINYHOCTHBIX KOH(MIMKTOB. Heoco3HaHHBIH BHYTpEHHHM
KOH(JIHKT.

9. OCHOBHBIE METO/IbI, UCIIOJIb3YEMbIE B JUATHOCTUKE KOH(IMKTOB.

10. OcHoBHBIE 0COOEHHOCTH 3a0acTOBKM Kak KpaiHedl (opMbl COLMAIBHO-TPYIOBOTO
KOH(IIUKTA.

11. OcHOBHBIE YepThI KOH(MIMKTA U €T0 ONPECIICHHE.

12. Cneuunduka aHanau3a BHYTPUIMYHOCTHOTO KOH(IHKTa 1o 3. Ppeiiny.

13. CiocoOsI pa3pernieHusi BHYTPUIMYHOCTHBIX KOH(PIUKTOB.

14. CriocoObl yperynupoBaHUs U Pa3pelIeHHs] OpraHu3aluOHHBIX KOH(IIMKTOB.

15. Ctunu KOH(IUKTHOTO MTOBECHUSI.

16. CtpykTypa uW OCOOEHHOCTH MEXIMYHOCTHOTO BOCHpUATHA. Poinb CTEpeoTHNOB H
YCTaHOBOK B MEXJINYHOCTHOM BOCIIPHUSITHH.

17. CyuHoCTh HUKINYECKOTO pa3BUTHs KOH(QIIMKTA HA KOH(DIMKTHON CTaJNU.

18. TpaHcakMOHAIbHBIM AHAIN3 B MEXKIMYHOCTHOM BOCTIpUATHH 110 D. bepny.

19. ®yHkuuu KoHGIUKTA.

TeMbl 1J151 TUCKYCCHIA
1. KoH(IUKTHBIC TUTIBI THYHOCTH U CTPATETHH B3aMMOJICHCTBHS C HUMU
2. Ctpareruu noBeIeHHs B KOH(PIUKTHON CUTYyallUH
3. IleperoBopbl B KOH(PIMKTHOHN CUTYyaIIMN
4. T'pynmoBoe pernieHne KoH(INKTOB

IIpumMepHbIe TeMbI 1J15 HATUCAHUA JCCe
1. KoH¢uukT 1 coriiacue B CHCTEME COIIMAIbHOTO B3aMMO/ICHCTBHS.
2. KoMMyHHMKaTHBHOE MPOCTPAHCTBO YEJIOBEYECKUX B3aMMOJCHCTBHIA: HApyIIEHUs, MOMEXH,
Oapbepbl U OTIIAXKUBAHHE.
3. CoBpeMeHHbIE KOHIETIINH COIIMAIbHOTO KOH(IIMKTA.
4. KoH(MUKTOIOTHS KaK couuojormyeckas teopus. KoHIeNnTyanbHbIE OCHOBBI COIIMOJIOTUH
KOH(IIUKTA U COTacusl.
5. Metonuka wucciefoBaHus KOH(PIUKTa W corjacus. MeTomsl 3KCIEpTU3bl KOH(IUKTa |
coryacusi.
6. AHanM3 ¥ JUarHOCTUKA KOH(IUKTA U COTTIACHSI.
7. BHyTpUIUYHOCTHBIE KOH(DIUKTHI U TAPMOHUS JTMYHOCTH.
8. MeXITMYHOCTHBIE KOH()IMKTBI U COTJIacHe.
9. I'pynimioBbie KOH(PIUKTHI U COTJIACHE.
10. ConmanbHbie KOHQIIMKTH B POCCHIICKOM OOIIIECTBE.
11. MexpervoHalibHble, MEXIYHAPOIHBIE U MEKTOCYIaPCTBEHHbIE KOH(IUKTHI U CIIOCOOBI UX
paspelieHusl.
12. ®opmbl conuanbHOTrO NPOTECTa: 0COOEHHOCTH, HAIPABICHHOCTb.
13. Crpareruu conuaabHOTO NPOTECTA U MAPTHEPCTBO.
14. TToTeHIMaN COIUAILHOTO MPOTECTA B POCCUICKOM OOIIECTRBE.
15. Kordaukrsl u criocoObl X yperyIupoBaHus B pa3HbIX cdepax oOIiecTsa.
16. CounanbHas HaNpsHKEHHOCTh B POCCUIICKOM OOIIIECTRE.



N QU R W

10.
I1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
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17. Hacunue kak cmoco0 KOH(PIMKTHOTO JOCTHKECHUS IICIICH.

18. IlepcoHanbHOE U CTPYKTYPHOE HACUIIHE.

19. Ilpenensl 1ecTPYKTUBHOCTH UHIMBUIA U MACCHI.

20. CnocoObl HACTYNATENIBHOTO M 0OOPOHUTEIBHOTO OBEICHHUS.

21. Arpeccust 1 KOHBEHIUS KaK CIIOCO0 TOCTH)KEHHUSI HHTEPECOB.

22. TakTuKa CAEPKUBAHUS arpECCUM.

23. BoiiHa KaK HACUJILCTBEHHAs M arpeCCUBHAsI CTpaTerusi NPUHYKICHHUSL.

24. JlunnoMaTusi Kak crnoco0 yna)XMBaHUsl KOH(IIMKTA U HAJIAXKUBAHUS COTPYAHUYECTBA.
25. ConpoTHBIICHHE U METO/IbI €T0 MPEOA0TICHHUS.

26. Crpareruu KOH(IMKTHOT'O U KOHBEHIIMOHAJIBHOTO JOCTHKEHHS LIeJIeH.

27. Texnonoruu npoUIAKTUKH, YPETYIUPOBAHUS U pa3pelleHrs KOH(IUKTA.

28. ConyasbHbIi JUaor, IapTHEPCTBO U CONIEPHUYECTBO.

29. [locpenHrUECTBO B COLMATILHOM B3aMMO/ICHCTBHUU.

30. IleperoBopsl: cTpaTeru, MOAEIN U TEXHUKH.

31. MaHunyasTUBHBIE TEXHUKU JOCTHKEHUS LIeJIel U peryJIupoBaHusi KOH(IMKTa

32. KoH(}AMKTOreHHOCTh MOBCEIHEBHOW KyabTypbl. KoHTpkyabTypa. TpamunuonHaniusm u

WHHOBAIHH.

33. YenoBek B nos1e KOH(IMKTA: CTUIH TOBEJCHHUS.

34. O0y4yeHue 1 HaydeHHE KOH(MIMKTOIOTHUECKUM TEXHOJIOTHSIM.
35. YnpaBieHue nepcoHaoM U KOH(IIUKT.
36.KoHpmkTonornyeckoe KOHCYJIbTUPOBAHUE.

KoHnTpoJibHbIe BONPOCHI /17151 ONpe/iesieHnsi Ka4ecTBa 0CBOEHHs THCIHMIIJIMHBI
KoH(nukTonorus kak caMocTosTeNnbHas 00J1acTh 3HAaHUH.
Kon(mukT kak ycinoBue QyHKIIMOHUPOBAHUS U COBEPIIICHCTBOBAHUS COIIMAILHBIX CUCTEM.
Konnenuuu couuanbHbIX KOHQIUKTOB.
Mertozpl McceIoBaHUs KOH(IIUKTOB.
OCHOBHbIE 3JIEeMEHThI KOH(IIHKTA.
®opmbl KOH(IUKTOB.
ITpryrHbBI BO3HUKHOBEHHUSI KOH(IIMKTA.
3aKOHOMEPHOCTH BOSHUKHOBEHHUSI KOH(IIUKTA.
Otanbl pa3BUTHs KOH(IUKTA.
3aKOHOMEPHOCTH BOZHUKHOBEHHUSI KOH(IINKTA.
OyHKIMKM KOH(IMKTA
DKOHOMHUYECKHUI KOHQIIUKT: CyIIHOCTb, CYOBEKT U OOBEKT.
®opMBbI IPOSIBIICHUS] SKOHOMUYECKUX KOH(IIMKTOB.
KoH(}MKTEI B KOHKYpEHITHH.
DKOHOMUYECKHE KOH(IUKTBI HA MUKPO-, ME30-, MAaKpO- U METraypoBHE.
Kondnukts! B chepe oTHOLIEHUH COOCTBEHHOCTH.
@DOopMBbI TPYIOBBIX KOH(IUKTOB.
3a0acToBKH Kak (hOpMbI KOH(IIUKTA.
[Iporno3upoBaHue KOHQIUKTA.
®opmbl TPOPUITAKTUKY KOH(IUKTOB.
Crnioco6b! mpe1oTBpaIeH st KOH()IMKTOB.
WHCTUTYIIMOHATBHBIE PETYIATOPHI IPEAOTBPAIICHUS KOHPIUKTOB.
DKOHOMUYECKHH U COLMAbHBIN aHaIN3 KOHPIUKTHON CUTYaIHH.

[lpuHumnel u mpaBwia paspemieHuss KOoHQUUKTOB. [lpuHUMOBI M TpaBuia paspeLieHUs

KOH(JIMKTOB.
Ponp nocpeHUKOB B pa3penieHnH KOH(IUKTA.
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4.3. OueHo4Hble CPeACTBA A/ IPOMEKYTOYHOI aTTecTALMU

4.3.1. IlepeyeHb KOMIIETEHINI ¢ YKa3aHHeEM 3TanoB UX GopMUPOBaHUs B Mpolecce

OCBOEHHsI 00pa30BaTeIbHONH NPOrPamMMbI.

Iloka3aTtesi M W KpPUTePHH OLECHUBAHUS

KOMIIETEeHIIUH Ha PA3JIHYHBIX 3Tallax ux q)OpMI/IpOBaHHﬂ

Kon HaumenoBanue Koa 3Tana HaumenoBaHnue 3Tana
KOMIIETEHIIUH KOMIIETEHIINH 0CBOEHHSI OCBOEHHSI KOMIIETEeHI[HI
KOMIIETEeH I

IK-1 CHOCOOHOCTD I1K-1.3 CIOCOOHOCTD YINPaBIISATh
YIPABIISTH MIPOCKTAMH, CETSIMH,
OpraHU3aIsIMH, MO/Ipa3/IeJICHUSIMHU,
MOIpa3ICICHUSIMU, OpTraHu3aIUsIMHU B
rpynnamu (KOMaHIamH) npodeccHoHaIEHON
COTPYTHUKOB, EeITEIIbHOCTH
MPOEKTAMHU U CETSIMHU

IK-2 CriocoOHOCTBIO I1K-2.3 CIIOCOOHOCTh 00ECIIEYNBATE
pa3pabaTbiBaTh peanu3aiuo KOprnopaTuBHON
KOPIIOPaTUBHYIO CTpaTeruu, IporpaMmbl
CTpPAaTETUI0, MPOrPAMMBI OpPTraHU3AIIMOHHOTO Pa3BUTHUS
OpraHU3aIMOHHOTO ¥ U3MEHEHUH B
pa3BUTHUS U U3MEHEHHIA npodeccuoHaNbHON
1 o0ecrneynBaTh Ux IEeITEIbHOCTH
peanu3aui

JTan 0CBOCHHUSA
KOMIIeTeHIIMH

IToxa3zarean OleHUBAHUA

Kpurepuii ouennBanus

T1K-1.3 cnocoOGHOCTH
YIPaBIIATH IPOEKTAMHU,

HpI/IMeHSIeT OCHOBHBIC MCTO/IbI
W NPUHIUIIBI JCJICTUPOBAHUA

CCTAMM, MTOJTHOMOYH U
HoJpasieleHUsAMH,

OTBETCTBEHHOCTH B TPYHIOBOM
OpraHU3alUsAMH B

. KOJUICKTHBE
npodeccHoHaIbHOM B
nameeT cpeaCTBAMU

eI TEIbHOCTH A pen

MH(POPMAIOHHBIX

TEXHOJIOTHi B IPAKTUKE
pa3pabOTKU M pealn3aliu
OM3HEC-IIJIaHOB B
npodeccHoHaTBHOI

NCATCIIBHOCTHU
Ucnonb3yetr MeTOBI

WHCTPYMEHTBI YIIPABIICHUS
PUCKAMHU JUJIS] IPUHATHUS
YIPABJICHUYECKUX PEUIEHUM 110

FpaMOTHO IPUMCHACT OCHOBHBIC
MCTOJbI U MPUHIHUIIBI ACJTICTUPOBAHUA
TMOJIHOMOYHM ¥ OTBETCTBEHHOCTH B

TPYZOBOM KOJJIEKTUBE
KoppekTHO mpumMeHsieT METOIUKY

COCTAaBJICHUA U HpaKTquCKOﬁ
pcaiu3annuu Ou3Hec- mIaHa ¢
HUCIIOJIBb30BaHUEM HH(bOpMaIlI/IOHHBIX

TEXHOJIOTHI
KoppekTHo mpumeHsieT METO/Ibl 1

WHCTPYMEHTBI YIPABJICHHS pUCKaAMHU
JUTSl IPAHATHS YIIPABICHYECKHUX
PELICHNN 10 peanu3alii KOHKPETHBIX
IIPOEKTOB U PEIICHUN B
npoQecCUOHAIBHON AEATEIbHOCTH
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pean3aiy KOHKPETHBIX
MPOEKTOB U PEIICHUN B
npodeccuoHalbHOM
JeSITEIbHOCTH

ITK-2.3 cnocoGHOCTH
obecrneunBaTh
peanuzaiuio
KOpIIOPaTUBHOU
CTpaTeruH,
MIPOTPaMMBbI
OpraHU3aIHOHHOTO
pa3BUTHUS U U3MEHEHHA
B Npo¢eCcCUOHATBLHOM
JeSITeTbHOCTH

IIpumeHnsieT MaTeMaTHYECKHE,
CTaTUCTUYECKUE U
KOJIMYECTBEHHBIE METO/IBI
pelIeHus] OpraHU3alMOHHO-
YIPAaBICHYECKUX 33]1a4 B
npodeccrnoHaTbHON

JeSITeTbHOCTH
AHanu3upyeT nokas3areinu

SKOHOMUYECKOW U COLHAIBHOMN
3¢ HEeKTUBHOCTH
KOPIOPATUBHOM CTPATETHH,
MPOTPAMMBI
OPraHU3alMOHHOTO PA3BUTHS U

U3MEHEHU N
[IprMmeHnsieT OCHOBHBIE METO/IBI

Y IPUHIUIIBI I€TIETUPOBaHUS
HOJIHOMOYHH 1
OTBETCTBEHHOCTH B TPYAOBOM

KOJIJICKTUBE
[TpuHrMaeT peuieHus o

yIpaBIeHUIO KOH(IUKTaMH B
OpraHu3aluy B
npodeccnoHaNbHON

JESATEIIBHOCTH
IIpuHuMaer yyactue B

IIOJITOTOBKE ONTHMAJIbHBIX
YIIPaBJICHYECKHUX PELICHUI
CTPATErMYecKOro Xxapakrepa B
YCIIOBUSIX TIOCTOSIHHO
MEHSIOLIECHCS BHEIIHEN CPEIbl
B c(hepe nmpodeccruoHaIbHOM
JIeSITEIIbBHOCTH

KoppektHo nmpumensier
MaTeMaTH4EeCKHE, CTATUCTUYECKHUE U
KOJINYECTBCHHBIE METOIBI PEIICHHUS
OpPraHU3ALMOHHO-YIIPABIEHYECKUX
3aja4 B IPO(heCcCUOHAIBHOM

JCATCIIBHOCTHU
FpaMOTHO IpOBOAUT aHAJIN3

IIOKa3aresael YJKOHOMUYECKOU U
COLUAIBHOM 3P PHEKTUBHOCTH
KOPIOPATUBHOM CTpPATEruH,
MPOrpaMMBbl OPraHU3aLUOHHOTO

pPa3BUTHS U U3MEHEHHI
CaMocCTOsATETbHO BBIOUpAET U

HCIIOJB3YCT METOJbI U IIPUHITUIIBI
ACIICTUPOBAHUA MOJIHOMOYHUH U
OTBCTCTBCHHOCTH B TPYAOBOM

KOJIJICKTUBEC
CaMoCTOSTEIIFHO IMpUHHUMACT

KOHCTPYKTHUBHbIE PELICHHUS 110
yIpaBIeHUIO KOH(MIUKTAMH B
OpraHu3aluy B MpodeccruoHaIbHON

JESATEIIBHOCTH
[IpuHMMaeT akTUBHOE U

KOHCTPYKTHBHOE y4acTHE B
MOJITOTOBKE ONITHMAJTbHBIX
YIPABICHYECKUX PELICHUN
CTpATETHYECKOTO XapakTepa B
YCIIOBUSX MIOCTOSTHHO MEHSFOIIICHCS
BHEIIIHEH cpefibl B cepe
npodeccHOHANBHOMN AESITeTLHOCTH

4.3.2 TunoBble OLIEHOYHbIE CPEICTBA

TunoBble KOHTPOJIbHBIC 3aJaHWd WM HWHbIE Marepualbl
HEOOXOMUMBIC JIIS OICHKHM 3HAHHM,

MaTepuabl),

YMEHUH,

(TUNIOBBIE  OLIEHOYHBIE
HaBbIKOB U (WIM) OMbITa

NEATETHPHOCTH, XapaKTepu3yronux stanbl ¢opmupoBanus komnereHiui (I1K-1.3, TIK-2.3) B
IIpoLIecCe OCBOCHUS 00pa30BaTeIbHON IPOrPaMMBI.
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IIpumepHBbIii NepedyeHb BOIIPOCOB K 3a4€Ty
[TonsiTue KOH(IUKTA, €ro 0OBEKT U MPeIMET
CtpykTypa COnHalbHOTO KOH(IMKTA
[TprunHbI cOlMaIbHBIX KOH(MIUKTOB U UX TUIIOJIOTHUS
OYHKINMY COLMATIBHBIX KOH(IMKTOB
JluHamuka KOH(IMKTa
Bupl conanbHBIX KOHPIMKTOB U KX OCOOEHHOCTH
BHYTpHINYHOCTHBIN KOHPIUKT
MeXITUYHOCTHBIA KOH(IUKT
MeXrpynnoBble KOH()IUKTBI U UX THIIOJIOTUS

. Kondnukrs! B opranuzanumu

. Teopus u npakTHKa pa3penieHus: COUATbHBIX KOH(PIMKTOB

. OCHOBBI IPEAYNIPEXKICHUS COLUATBHBIX KOHQIIMKTOB

. KonctpyktuBHoe pasperienue KOHQIMKTOB

. YperynupoBaHue KOH(QIUKTOB IIPU YYaCTUU TPETbEU CTOPOHBI
. IleperoBopsbl Kak crocod pazpemieHus KoH(IUKTOB. BO3HMKHOBEHUE U pa3BUTHE

KOH()JIMKTOJIOTUHN

B3nisiapl npeaiecTBeHHUKOB KOH(IIMKTOIOTUN
OcHOBHbIE HaNpaBJICHUS COBPEMEHHOMN KOH(IUKTOIOTUN
CraHOBJIEHUE U PA3BUTHE POCCUMCKON KOH(MIUKTOIOTHU
Metoposnorus aHanu3a CouuaibHbIX KOHQIUKTOB
CtpyKTypa coluanabHOro KOHQIUKTA

[IprurHBI BOSHUKHOBEHHUS COLIMATIbHBIX KOH(IMKTOB
OyHKIMY U AUHAMHUKA COLIMATIBHBIX KOH(IUKTOB
BHYyTpUIU4YHOCTHBIA KOH(PIUKT

MeXITUYHOCTHBIN KOH(PIUKT

Cemelinble KOHQIIUKTBI

MeXrpynnoBble KOH(DIUKTHI

[TonuTHyeckue U STHUYECKUE KOH(QIUKThI

KoH(pnuKThI B Opranuzanuu

CriocoObl npenynpexaeHus KOHPIUKTOB

Pazpenienne conuanbHbIX KOHPIUKTOB

[TeperoBopsl kak crioco0 pa3perieHus: KOHPIUKTOB

Ikana oueHuBaHuA

IHlIkana 1. Ouenka c(popMUPOBAHHOCTH OTEJIbHBIX 3JIEMEHTOB KOMIIETEHIH

O603HaueHHs ®opMyMpPOBKA TPeOOBaHUIH
Lindp K cTeneHH ¢opMHPOBAHHOCTH KOMIETEHIIUH
Ouenka
) 3HaTb YMmerh Baagern
1 He 3auteno OTtcyrcTBUE OtcyrcTBHE yMEHUN OtcyrcTBUE
3HaHUH HaBBIKOB
2 He 3aureno ®parmeHTapHbIe YacTyHO OCBOCHHOE dparMeHTapHOE
3HaHUS yYMEHHUE IpUMEHEHUE
3 3aureHo OO0m1ue, HO HE B nenom ycniemmnoe, Ho | B menom ycneminoe,
CTPYKTYpUPOBaHH HE CUCTEMaTHYECKH HO HE
ble 3HAHUS OCYIIECTBIIIEMOE CHUCTeMaTU4YecKoe
YMEHHE MIPUMEHEHHE
4 3auTeHo CdopmupoBannsle, | B nenom ycnenisoe, Ho | B nenom ycenenisoe,
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HO COZIepKalllie | COAEpIKallfe OTACIbHBIC HO coziepxaiiee
OT/ICNIbHBIC poOeTsl YMEHHE OTZIEJIbHBIE TTPOOEITBI
npoOesbl 3HAHUS [IpUMEHEHHE
HaBBIKOB
5 3auTreHo CdopmupoBaHHbIe CdopmupoBannoe YeneuHoe u
CHCTEMaTU4eCKHe yMEHHe CHCTEMaTUYECKOe
3HaHUA IIPUMEHCHUEC
HaBBbIKOB

IlIkana 2. KomiiekcHasi OeHKA C()OPMUPOBAHHOCTH 3HAHUM, YMEHMI U BJIaJeHUH

O003HayeHUsA

Hubp

Ornenka

®opmyaupoBka TpeOOBaAHMIT

K CTCIICHHN C(l)OpMHpOBaHHOCTI/I KOMIIETCHIIMH

He 3aureno

He wumeer HCO6XOI[I/IMBIX HpeI[CTaBJ'ICHI/Iﬁ 0 IIPOBEPACMOM
Marcpualic

He 3aureno

3HaTh HAa ypOBHE OPHEHTHPOBaHMs, npercTaBieHui. CyObekT
YYEHHS 3HAET OCHOBHBIE NPHU3HAKU WM TEPMUHBI HU3y4aeMOro
JJIEMEHTA COJAEPKaHMsI, MX OTHECEHHOCTb K OIpPECICHHON
HayKe, OTpacid Wi OOBEKTaM, Y3HAaeT HX B TEKCTax,
M300paKeHUAX WINM CXeMaX U 3HAET, K KAKMM MCTOYHUKAM HYXKHO
oOpamarscst is 0oJee AeTalIbHOTO €r0 YCBOCHUS

3ayTeHo

3HaTh U yMETh Ha PenpoAYKTHBHOM ypoBHE. CyOBEKT y4eHHUS
3Ha€T W3YYEHHBIM DJEMEHT COJEP)KaHUSA PENPOLYKTHBHO:
IIPOU3BOJIBHO BOCIIPOM3BOAMUT CBOM 3HAHUSA YCTHO, IMUCBMEHHO
WU B IEMOHCTPUPYEMBIX INEUCTBUAX

3aureHo

3HaTh, YMEThb, BJIAJETh Ha AHAJUTHYECKOM YpOBHE. 3Has Ha
PENpOSyKTUBHOM YPOBHE, yKa3blBaTb Ha OCOOCHHOCTH U
B3aMMOCBSI3M M3YYEHHBIX OOBEKTOB, Ha WX JOCTOMHCTBA,
OTPAaHUYEHMS, HUCTOPUI0O W  TIEPCIEKTUBBI  pPa3BUTHA U
0COOCHHOCTH JUI PAa3HBIX 00BEKTOB YCBOCHHUS

3ayTeHo

3HaTh, YMETh, BIIaJIETh HA CHCTeMHOM ypoBHe. CyOBbeKT y4ueHuUs
3HAET U3YYCHHBIN IEMEHT COJAECP/KAHUS CUCTEMHO, IPOU3BOJIBHO
Y JI0Ka3aTeIbHO BOCIIPOU3BOAUT CBOM 3HAHUSA YCTHO, IMCbMEHHO
WIN B JIEMOHCTPUPYEMBIX ICHUCTBUAX, YUYUTHIBAs M YyKa3bIBas
CBA3M M 3aBUCUMOCTH MEXIY OTHUM DJIEMEHTOM U JAPYTHMH
AJIIEMEHTAaMHU  COJEp>KaHUS  yuyeOHOW  JUCHUIUIMHBI,  €ro
3HAYUMOCTh B COZIEP’KaHUM Y4EOHOHN TUCIUILIMHEI

4.4. Meroauyeckne MaTepuaJibl
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Metomudeckne MaTepHalibl, OMPEACISIOIMNE MPOIeTyphl OIICHUBAHUS 3HAHUH, YMEHHH,
HABBIKOB U (MJIM) OMBITA IEATEIHHOCTH, XapAKTEPUIYIOIIHNX ATAMbl (POPMUPOBAHUS KOMIIETCHIIHIA
[1K-1.3, TIK-2.3.

Kputepun onieHKH pe3ynbTaToB TEKYIIETO KOHTPOJIS YCIEBAEMOCTH (B CyMME MaKCUMYyM
60 6amoB):

Kputepun oneHku paboT, BHIMOTHAEMBIX HA CEMHHAPCKUX M MPAKTUYECKUX 3AHATUSIX —
MaKCHMaJIbHAas OIlEHKA 3a KaKmoe 3aganue — 10 0aios.

[IponeHT neKkUMH M CEMHMHApPCKUX 3aHATUH, MOCELICHHbIX CTyJeHTOM (OOoHyc 3a
nocermaeMocts 6onee 90%) - 5 Gamos.

PaboTa Ha ceMuHapCKOM 3aHATHUHU (ydacTHe B OOCY)KJEHHMU BOIIPOCOB paccMaTpUBaeMOi
TeMbl) - 1 6aJy1 3a MOJIHOCTBIO PACKPBITHIN BOMPOC.

BrinonHenne WHIWBUAYaTbHBIX 3aJaHMii: Oasibl BBICTABISIOTCS MCXOIS M3 KadyecTBa
BBITIOJIHCHUSI 3aJJaHU — MaKCUMasibHasi cymMma 0aioB — 10.

Bamiel mo Tekymieir pabore oBOmATCS A0 OOYYarOIIUXCS B Hayalle H3yYCHMS
JTUCIUTUTAHBIL.

HtoroBast cymma 6ayuioB Mo HMPOMEXYTOUHOM aTTeCTallud CTYAEHTOB CKJIA/bIBACTCS W3
CyMMBI 0aJUIOB, TOJyYEHHBIX WUMH TI0 pe3yJbTaTaM TEKYIIETO KOHTPOJS YCIIEBaeMOCTH U
KOJIMYeCTBa OauIOB IO MPOMEXKYTOUHOH arTecTanuu. OIEHKa «3aYT€HO» BBICTABIISCTCS
CTYZIEHTY, HaOpaBIlIeMy B cymMMe He MeHee 60 0asuioB.

OrneHka 3HaHUN CTyJEHTa Ha 3a4eTe HOCUT KOMIUICKCHBIM XapakTep, sBJIsETCs OalIbHOM
Y OTIPEIIETSETCS ero:

OTBETOM Ha 3aueTe;
Y4eOHBIMH JJOCTH)KEHUSIMH B CEMECTPOBBIH MEPHOI.

3HaHUs, yMEHHSI, HABBIKM CTY/ICHTA Ha 3a4eTe OLECHUBAIOTCS B COOTBETCTBUH C OAJUIBHO-
peiituHroBoit cucremoil. OCHOBOM [JIsl ONpENeNeHUs] OLEHKHU CIYKUT YPOBEHb YCBOGHUS
CTyZIEHTaMH MaTepuaia, peayCMOTPEHHOIO IaHHOM paboyel mporpaMMoil.

HOKZBZITCJII/I, KPHUHTCPHUHA U OLICHUBAHUSA 3HAHUI U KOMIIeTEeHIINii HA 3aueTe

YpoBeHb Kpurepun baJjibl

Bricokuit CryzneHT Noka3bIBaeT OTIMYHBIE 3HAHUS H3Y4YE€HHOTO Y4eOHOTro 41-50
MaTepHaia; cCaMOCTOSTEIFHO, JIOTUYHO M TTOCIIeIOBATENIbHO U3JIaraeT u
HUHTEPIPETUPYET MaTepHaibl y4eOHOTO Kypca; MMOJTHOCTHIO PACKPHIBACT
CMBICII TIpe/IIaraeMoro BOIpoca; BiaJeeT OCHOBHBIMU TEPMUHAMU H
MOHATHSAMHU MU3Y4E€HHOTO Kypca; MOKa3bIBaeT YMEHUE MEPET0KUTD
TEOpeTHYECKUE 3HAHMS Ha MPEAIIOIaraeMbli IPaKTHIECKUH OIBIT

Xopomui CTyzmeHT MOKa3bIBaeT XOPOIINE 3HAHUS N3YIEHHOT0 Y4eOHOTO 31-40
MaTepuana; CaMOCTOATEIbHO, JOTHYHO U MOCIEA0BATEIBHO U3JIaraeT u 21-30
MHTEPIPETUPYET MaTepHaIbl YUSOHOTO Kypca; MOYTH IOJIHOCTHIO
PacKpBIBaET CMBICT MPEATIAraeMOT0 BOIIPOCA; BIIaIeeT OCHOBHBIMHU
TEPMUHAMHU U IIOHATUAMHU U3YUCHHOI'O KypcCa; B OCHOBHOM IIOKa3bIBacT
YMEHUE NEPENOKUTh TEOPETUUECKUE 3HAHUA Ha IIPEIoIaracMbli
MPAKTHYECKUH OIBIT

Cpe TTHUN CryneHT moka3pIBaeT HE OYCHB XOPOIINE 3HAHUS U3YICHHOTO yIeOHOTO 11-20
MaTepualia; cjiabo u3jaraeT U HHTePIPETUPYET MaTepUabl y4eOHOTO
Kypca; KpaTKO pacKpbIBA€T CMBICI MPEIJIaracMoro BOIpoca; BIajaeeT
OCHOBHBIMH TEPMUHAMH U MOHATUSAMU U3YYEHHOTO Kypca; MPaKTUYECKU
OTCYTCTBYET YMEHHUE MEPEN0KUTh TEOPETUUECKNE 3HAHUS HA
IPEAIIOIAraEMbI PAKTUYECKUHA OIIBIT

Huskuit [Ipy HanMMuMK Cepbe3HBIX YIYIIEHUH B Ipolecce n3aokenus yuyeoHoro | 10 6amn u
MaTepHana; B Cllydac OTCYTCTBHS 3HAHWK OCHOBHBIX IMOHATHH 1 HIDKE
onpejesieHHi Kypca WM MPUCYTCTBUH OOJIBIIOTO KOMWYECTBA OINOOK
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MIPH WHTEPITPETAIIUN OCHOBHBIX ONPEICICHNN; €CIIA CTYISHT
IIOKA3bIBACT 3HAYUTCIIBHBIC San}/[IHCHI/Iﬂ HpI/I OTBETC Ha HpeZ[HO)KCHHI)IC
OCHOBHBIC U JOIIOJIHUTCIIbHBIC BOHpOCI)I; HpI/I yC.]'IOBI/H/I OTCYTCTBI/ISI
OTBETA HA OCHOBHOM M JOMOJIHUTEIBHBIN BOIIPOCHI

MaxkcumanbHOE KOIUYECTBO OANIOB, KOTOPOE CTYAEHT MOXKET HaOpaTh B Mpolecce o0y4eHus B
aMKax yuyeOHoro kypca — 100 éannos:

Ne | Poccuiickas cucrema Onenka | CrnoBecHas HHTEpIIPETALHS OI[CHOK
/T ECTS ECTS
bannsl

1 3auTeHo 96-100 A Excellent — Bemaromuecs 3HaHUS €
BO3MOKHBIMU HE3HAYUTEIbHBIMU
MOTPEITHOCTSIMH

2 91-95 B Very Good — 3HaHHUs BBIIIE CPETHETO
YPOBHSI, C HEKOTOPBIMU OITHOKAMH

3 3auTeHo 81-90 C Good — nmpaBUIILHO BBITIOJTHEHHAS
paboTa ¢ HECKOIIbKIMH 3aMETHBIMHU
OmurOKaMu

4 71-80 D Satisfactory — pabota, BeIOJIHEHHAs
YIOBIETBOPUTENBLHO, C 3aMETHBIMHU
HEJIOCTATKaMH

5 3auTeHo 61-70 E Sufficient — 3HaHus, y10BIETBOPSIOLIHNE
MUHUMAJIBHBIM KPHTEPHUSIM

5. MeTtoauueckue YKazanus AJist oﬁyqammnxcsl 10 OCBOCHHIO JUCHUIIJIMHBI

IloaroroBka Kk JeKIHUAM

I'maBHOe B mepuox TMOATOTOBKM K JIGKIIMOHHBIM 3aHATUSIM — HAy4YUThCS METOAaM
CaMOCTOSITENIbHOIO YMCTBEHHOTO TPY/a, CO3HATEIbHO PAa3BUBATh CBOU TBOPUYECKHUE CIIOCOOHOCTH
U OBJIa/IEBaTh HaBBIKAMU TBOPYECKOM paboThl. [ 3TOro HE0OXOOUMO CTPOro coOJOAaTh
JUCLUUIUINHY y4eObl U noBeJeHus. YeTkoe MIaHupOoBaHUE CBOETO pabovyero BPEMEHH U OTHAbIXa
SBJIIETCS. HEOOXOIUMBIM YCIOBHUEM JUIsl YCIEIIHOM CaMOCTOSTENbHON padoThl. B ocHOBY ero
HYXHO TIOJIOKUTh pabodyue MporpaMMbl M3y4aeMbIX B CeMecCTpe IUCHMIUIMH. ExenHeBHOM
yae0HOI paboTe CTYACHTY ClieayeT yaeaaTh 9—10 4acoB CBOETo BPEMEHH, T.€. TIPH MIECTH Yacax
ayMTOPHBIX 3aHATHH CaMOCTOATENbHOM paboTe HEeoOXoauMo OTBOAWTH 3—4 uaca. Kaxmomy
CTYZIEHTY CJIEYET COCTaBIISATh €KEHEENbHbIN U CEMECTPOBBII IIaHbl PadOThI, @ TAKXKE IUIaH Ha
Kax/pli pabounii neHb. C Beuepa Bceraa Hajlo paclpeacssaTh paboTy Ha 3aBTpalllHUN JeHb. B
KOHIIE KaXXIOTO JHS IeJIeCO00pa3HO TMOABOIUTH UTOT Pa0OTHI: TINATEIBHO MPOBEPUTH, BCE JTU
BBINOJIHEHO MO HAaMEUEHHOMY IUIaHy, HE ObUIO JIM KaKUX-JIUOO OTCTYIUIEHUH, a eciau ObLIH, 10
KAKOM IPUYUHE 3TO Ipon3ouuio. HyXHO OCyIecTBIIATH CaMOKOHTPOJIb, KOTOPBIN SIBIIAETCS
HEOOXOIMMBIM YCIIOBHEM YyCIHEIHOW y4yeObl. Eciaum 49To-TO o0cCTajsoch HEBBINOIHEHHBIM,
HEO0OXOMMO H3bICKaThb BpEMs JUIsl 3aBEpILIEHUS ATOM 4YacTu paldoThl, HE yMeHbIlas oObema
HenenbHOro miaHa. CamocrosdrenbHas pabora Ha jekuuu CiyliaHue W 3aluch JIEKIUH —
CJIOHBIM BHJI BY30BCKOM ayIUTOPHOM paboThl. BHUMaTenbHOE CiyliaHue U KOHCTICKTUPOBAHHUE
JEKUUH TpearnosaracT MHTECHCUBHYIO YMCTBEHHYIO IESATEIBHOCTb CTyaeHTa. Kpartkue 3amnmcu
JeKIMA, X KOHCIIEKTUPOBAHHME TIOMOTAaeT YCBOHWTH y4eOHBI Marepuan. KOHCHEKT sBisercs
IIOJIE3HBIM TOIJA, KOIJA 3allMCaHO CaMO€ CYLIECTBEHHOE, OCHOBHOE M CHEIaHO 3TO CAMHM
cTyzneHToM. He Hasto cTpeMuThCs 3amucaTh 0CIOBHO BCIO JIEKIUIO. Takoe «KOHCIIEKTUPOBAHHUE)
IPUHOCHUT OOJIbILIE BpE/Ia, YEM MOJIb3bI. 3aIUCh JIEKIUNH PEKOMEHyeTCsl BECTH MO0 BO3MOKHOCTHU
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cobctBeHHBIMH (PopMynupoBKamu. JKenaTenbHO 3alMHuch OCYIIECTBIISATh HAa OJHOM CTpaHUIE, a
CJICAYIOIIYIO OCTaBJIATH ISl MPOPAOOTKU Y4eOHOr0 MaTepualia CaMOCTOSTEIbHO B JIOMAIIHUX
ycnoBusix. KOHCIIEKT JeKuu ydiiie noApa3aeisaTh Ha MyHKTHI, maparpadsl, coOmoaas KpacHyo
CTpOKy. OToMy B OObIIOil cTemeHu OyayT CIOCOOCTBOBaTh ITYHKTHI IJIaHA JIGKLUH,
NIPEUIOKEHHBIE TTperoaBaressiM. [[puHIMnranpHble MecTa, OnpenesieHus, GOpMyJbl U APyroe
CJIelyeT CONMPOBOXKIATh 3aMEUAHUSAMH «BAXHO», «0CO00 BaKHO», «XOPOILIO 3alIOMHUTBHY M T.II.
MOXHO J1e1aTh 3TO ¥ C TIOMOIIBIO PA3HOIIBETHBIX MapKepOB WM pydek. Jlydmie eciau oHU OyayT
COOCTBEHHBIMHU, YTOOBI HE MPHUXOAWIOCH MPOCUTh UX Y OJHOKYPCHHKOB M TEM CaMbIM He
OTBJIEKaTh UX BO Bpems Jjekuuu. llenecoobpa3Ho pazpaboTaTh COOCTBEHHYIO «MapKOrpa(uio»
(3HaYKHM, CUMBOJBI), COKpalieHus cioB. He numHuM OyneT u u3ydeHue OCHOB CTEHOrpadui.
PaGoras Haj KOHCIIEKTOM JIEKIIMH, BCErJa HEOOXOAUMO HMCIIOJIb30BATh HE TOJIBKO YU€OHUK, HO U
Ty JIUTEPaTypy, KOTOPYIO JOMOJHHUTEIbHO PEKOMEHJOBaJ JEeKTOop. MIMEHHO Takas cepbe3Has,
KPOITOTIIMBAsi paboTa ¢ JICKIIMOHHBIM MaTePHaJIOM TIO3BOJIUT IITyOOKO OBJIAJETh 3HAHHSMH.

IloaroroBka k ceMMHAPCKUM 3aHATUAM

IloaroTtoBKy K KaXIOMy CEMHHApCKOMY 3aHATHUIO KaXIbli CTYIOEHT JOJDKEH HadaTh C
O3HAKOMJICHHS C IUIAHOM CEMHHApPCKOrO 3aHSTHs, KOTOPBIH OTpa)kaeT CoJepiKaHHe
IIPEIUIOKEHHOM TeMbl. TIIaTeNbHOE IPOAYMBIBAHUE U U3yUYEHUE BOIPOCOB IIAHA OCHOBBIBACTCS
Ha TpopabOTKEe TEKyLlero marepuana JIEKIMHM, a 3aTeM HW3Y4eHHUs 0O0s3aTelnbHOd U
JIOTIOJIHUTENIBHOM JINTEPATYPBI, PEKOMEHIOBAaHHYIO K TaHHOW Teme. Ha ocHOBe MHAMBUAYAIbHBIX
MPEINOYTEHUH CTYIEHTY HEOOXOIMMO CaMOCTOSITEIbHO BBIOpaTh TEMY JAOKJIaAa Mo IHpodieme
CEMMHAapa ¥ IO BO3MOXHOCTH IOArOTOBUTh IO HEMY IMpe3eHTanuir. Eciau mnporpammon
JUCHMIUIMHBL PEIyCMOTPEHO BBINOJIHEHWE MPAKTUYECKOro 3a/laHusi, TO €ro HEeOoOXOANMO
BBINOJIHUTh C YYETOM HNPEAJIOKEHHOW MHCTpyKuuM (ycTHO miau 10 mucbMmeHHo). Bce HOBbIE
MOHSTHS 110 U3y4aeMON TeMe HeOOXOIUMO BbIyYUTh HaW3YCTh M BHECTU B ITIOCCAPH, KOTOPHIi
1eJ1Ieco00pa3HO BECTH C CaMOro Hadaja M3ydeHus Kypca. Pesynprar Takoil paOoThl JOJKEH
MPOSIBUTBCA B CIIOCOOHOCTH CTyIEHTa CBOOOJHO OTBETUTh HAa TEOPETHUECKHE BOMIPOCHI
CEeMMHapa, €ro BBICTYIUICHUH M yYacTUU B KOJUIEKTUBHOM OOCY)XJIEHHMH BOIPOCOB HM3ydaeMOn
TE€Mbl, MPAaBUIHLHOM BBIIIOJIHEHUU MPAKTUUYECKUX 3aJaHUM M KOHTPOJBbHBIX paboT. CTpykTypa
CEMHHapa B 3aBUCHMOCTH OT COJEP)KaHUS M KOJIMYECTBA OTBEACHHOI'O BPEMEHU HAa HU3Y4YECHHE
KKJI0M TEMBbI CEMUHAPCKOE 3aHATHE MOXKET COCTOATh M3 YEThIpEX-TSITH yacteit: 1. Obcyxnenne
TEOPETUYECKUX BOIPOCOB, OMNPEAEICHHBIX MPOrpaMMON IUCUMIUIMHBL 2. Jloknan u/ uiu
BBICTYIUICHHE C IPE3EHTALMSIMU 110 TIpobaeme cemuHapa. 3. O0cykaeHe BhICTYIICHUH 110 TeMe
— nuckyccus. 4. BelnonHeHue NpakTHYeCKOoro 3aaHusl ¢ MOCIeAYIOIUM pa300poM MOTYyUEHHBIX
pe3yabTaTOB WM OOCY)KIEHHE MPAaKTUYECKOro 3a/laHus, BBIIOJHEHHOIO JOMa, €CJIH 3TO
npeaycMorpeno nporpammoit. 5. IloaBeaenue uroros 3aHsatus. IlepBas yacte — oOcyxkaeHue
TEOPETUUYECKUX BOIPOCOB - IMPOBOAUTCS B BHUAE (PPOHTaIbHOW Oecenbl cO BCcel rpynmod u
BKJIIOYAET BbIOOPOYHYIO MPOBEPKY MpernoAaBaTeseM TEOPETUUYECKUX 3HAHUM CTYAEHTOB.
[IpumepHass IPOAOIKUTENBHOCTh - 10 15 MuHYT. BTOpast yacTh - BBICTYIUIEHHE CTYAEHTOB C
JOKJIaJaMHl, KOTOpbIE€ JOJDKHBI COIPOBOXKIATHCS IPE3CHTALUSMU C LENbI0  YCHUIICHUS
HaIJBSIIHOCTH BOCIHIPHUATHS, MO OAHOMY U3 BOINPOCOB CEMHMHApPCKOro 3aHsATHS. OOs3aTesbHbII
3NIEMEHT JOKJaJa — IMpeJCTaBICHHEe W AaHaJU3 CTATUCTUYECKUX JaHHBIX, OOOCHOBaHHUE
COLIMAJIbHBIX TIOCJEICTBUN JII0OOT0O SKOHOMHYECKOro (pakTa, SBICHHS WM Ipoliecca.
[TpumepHas npopokuTenbHOCTh - 20-25 munyT. Ilocne moknanoB cinenyer ux oOCyXIeHHE —
ouckyccus. B xozme 3TOro srama CeMUHApCKOro 3aHSATHS MOTYT ObITh 3aJjaHbl yTOUHSIOLIUE
BONpOCHl K Joknaguukam. [lpumepHas npopospkutenbHOCTs — A0 15-20 munyT. Eciom
[IPOrpaMMOil MPEeAYCMOTPEHO BBHINOJHEHHE IPAKTUUECKOrO 3a/JaHHsd B paMKaX KOHKPETHOM
TEMBI, TO IIPETOAABATEISIMU OIPEAEIIAETCS €r0 COAECPIKAHNE U 1a€TCsl BPEMS HA €r0 BBIIIOJIHEHUE,
a 3aMeT HJIET OOCYXICHHE pPe3yabTaToB. Ecim mpakTudeckoe 3aaHue JOHKHO ObUIO OBITH
BBITIIOJIHEHO JIOMa, TO Ha CEMHHAPCKOM 3aHATHM IIPEINOJABaTellb MPOBEPSET €ro BBIIOJIHEHUE
(yctHo wim mmchbMeHHO). [lpumepHast mpomomxutenbHOCTh — 15-20 MuuyT. [lomBenenuem
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UTOTOB 3aKaHYHMBACTCS CEMUHApCKoe 3aHsATHe. CTyIeHTaM JTOJDKHBI OBITh OOBSIBIICHBI OIICHKU 32
paboTy M AaHbl UX YeTKHe 00ocHOBaHUs. [IpumepHas MpoaOHKUTENBHOCTD - 5 MUHYT. PaboTa ¢
JUTEPATYPHBIMH UCTOYHHKAMHU B TMPOLECCE TMOATOTOBKA K CEMHHAPCKHUM 3aHSTHSAM, CTYJICHTaM
HEoOXouMO 00paTuTh 0c000€ BHUMAaHHWE HAa CAMOCTOSTEIbHOE HM3Y4YE€HUE PEKOMEHIOBAaHHOMN
y4eOHO-METOIMUECKOl (a Takke HaydyHOM M MONYJspHOM) suTeparypsl. CamocTosiTenbHas
pabora ¢ ydeOHMKaMy, Yy4eOHbIMH IOCOOMSIMM, HAy4YHOH, CIPaBOYHOM M MOMYJISIPHON
JTUTEpaTypol, MaTephalaMH [EPHOIUYECKHX W3MaHuid W VIHTepHeTa, CTaTHCTHYECKUMHU
JaHHBIMU sIBIIieTCSl HauOosee H(PQPEKTUBHBIM METOJIOM IOJNyYeHHs] 3HAHHM, I03BOJSET
3HAYUTEIHHO aKTHUBU3MPOBATH TIpollecC OBIaAcHUs uHGOpMammeil, crmocoOcTByeT Ooree
ITyOOKOMY YCBOEHHUIO HM3y4aeMOro marepuana, (pOpMUpPYET Yy CTYIEHTOB CBOE OTHOIIEHHE K
KOHKpEeTHOU mpobieme. bonee riyObokoMy pacKpbhITHIO BOIIPOCOB CIHOCOOCTBYET 3HAKOMCTBO C
JIONIOJIHUTENIBHOM ~ JIUTEpaTypod, pPEKOMEHJIOBAHHOW IpernojaBaTeleM M0 Kaxaoi Teme
CEMHHAPCKOTO WJIM TPAKTHYECKOTO 3aHATHS, YTO IIO3BOJSET CTYACHTaM TIPOSBUTH CBOIO
MH/IMBUAYAIBHOCTh B paMKaX BBICTYIUICHHUS HAa JAHHBIX 3aHATUSAX, BBIBUTH LIMPOKHUH CIEKTp
MHEHUI 10 u3ydaeMoii npoodieme.

IMoaroToBka npe3eHTANUM U JOKJIAAA JJIsl YYACTHS B JUCIyTe

[Ipe3enTanus, coOracHO TOJIKOBOMY CIIOBapro pycckoro si3bika J[.H. VmakoBa: «... cmoco6
nmojayn MH(POPMaIMU, B KOTOPOM MPUCYTCTBYIOT PUCYHKH, hoTorpaduu, aHumarus 1 3ByK». Jis
MOJITOTOBKKM TPE3CHTAIlMH PEKOMEHIyeTcs ucmnoib3oBarhk: PowerPoint, MS Word, Acrobat
Reader, LaTeX-oBckuit naker beamer. Camasi mpocTasi mporpamma JJisi CO3AaHUs NMPe3eHTalul —
Microsoft PowerPoint. J[7s moAroToBKHM Mpe3eHTaluu Heobxomumo cobOpath UM 00paboTaTh
HaualbHyl0 uHpopmanuio. I[locienoBarenbHOCT, MOArOTOBKM npe3eHTauuu: 1. Yerko
chopMynHpoBaTh IENb MPE3CHTAIMH: Bbl XOTHUTE CBOIO AyAUTOPUI0 MOTHBUPOBATH, YOCIHTBH,
3apa3uTh KAKOW-TO HAECEH WU MpoCcTO (OpMaIbHO OTYMTATHCS. 2. OmnpenenuTh KakoB OyneT
dbopMaT mpe3eHTalMU: KUBOE BBICTYIUJICHHE (TOTNA, CKOIBKO OYIEeT ero MpOAOKUTEILHOCTH)
WIK D3JEKTPOHHas pacchlika (KakoB OyaeT KOHTeKcT mpeseHTanuu). 3. OrtoOparh BCIO
COJIEPKATEIbHYIO YacTh JJIsl MIPE3CHTALIMU U BBICTPOUTH JIOTHYECKYIO LIETIOUKY MPEACTaBICHHUS.
4. OmpenenuTh KIOYEBbIE MOMEHTHI B COJIEP)KaHUHM TEKCTa M BBIACIHTH UX. 5. OmnpenenuTh
BUJIbl BU3YyaIM3aIMK (KAPTUHKH) JUIS OTOOpaKeHUs UX Ha CJailax B COOTBETCTBUU C JIOTUKOM,
1enbto U cneunduxoit marepuana. 6. [lono6pare au3aitn 1 popmatupoBath ciaiibl (KOIUYECTBO
KApTUHOK M TEKCTa, UX PacHoJioKeHue, IBET U pa3Mmep). 7. [IpoBeputb BU3yaabHOE BOCIPUITHE
npeseHTanui. K BuUgaM Bu3yald3alud OTHOCSTCSA WLIIOCTpAllUH, OO0pas3bl, JAHarpaMMbl,
tabmuuel. WmmocTpamuss — MpencTaBiICHHE pPEalbHO CYIIECTBYIOUIETO 3PUTEIBHOTO psija.
OO6pa3el — B omMuue OT WUIOCTpanuid — metadopa. Mx HazHayeHWE — BBI3BATh AMOIHIO H
CO3/aTh OTHOILIEHHE K HEW, BO3ACMCTBOBAaTh Ha ayTuTOpHUI0. C MOMOIIBIO XOPOILIO MPOAYMaHHbBIX
U TPENCTaBIIEMBIX 00pa30oB, WH(GOPMAIMS MOXET HAIOIT0 OCTAaThCA B IMAMSTH YEJIOBEKA.
Huarpamma — 13 Bu3yanu3anusi KOJIMUYECTBEHHBIX U KAYECTBEHHBIX CBs3eil. X MCIONB3YIOT 1Jis
yOeIUTEIPHON JIEMOHCTpAIlMU JAHHBIX, I MPOCTPAHCTBEHHOTO MBIIUICHHUS B JOIOJHEHHE K
norudeckomy. Tabnmuia — KOHKPETHBIM, HATJISIHBIM W TOYHBIM TMOKa3 NaHHBIX. Ee ocHOBHOE
Ha3HAuU€HUE — CTPYKTypUpOBaTh WH(MOpPMAIMIO, YTO TMOPOW OOJEerdaeT BOCIPHUATHE JTAHHBIX
aynutopuei. [IpakTnyeckue coBeThl O MOATOTOBKE MPE3EHTAUU

- TOTOBBTE OTIEIBHO: MEYATHBIN TEKCT + CIIaiibl + pa3gaTOYHbIN MaTepHUal;

- Caiiipl — BU3yalbHas Mojada WH(OpMALKUU, KOTOpas MOJKHA COJAEpKaTh MUHUMYM TEKCTa,
MaKCHUMYM HM300paKeHHI, HECYIIIUX CMBICJIOBYIO HArpy3KY, BHITVISIIETH HATJISIAHO U TIPOCTO;

- TEKCTOBOE CO/IepKaHUE MPE3CHTALMKN — YCTHAsl Peub WM UYTEHHUE, KOTOpas JAOJDKHA BKIKOYATh
apryMeHTHI, (DaKThI, TOKA3aTEIHCTBA U IMOIINH;

- PEKOMEHyeMO€e YHCIIO cllaiioB 17-22;

- oOsi3arenpHas WHGOPMALUS IS MPE3CHTAIMU: TeMa, (paMuIns U WHULHMAIIBI BBICTYIAIOIIETO;
IUIaH COOOIIEHMsS; KpaTKUE BBIBOJABI M3 BCErO CKA3aHHOTO; CIUCOK HCIOJIb30BAaHHBIX
HMCTOYHUKOB;
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- pa3gaTouHblii MaTepuan — JOJDKEH oOecIieurBaTh Ty K€ IIIyOMHY M OXBaT, YTO U KHUBOE
BBICTYIIJICHHE: JIIOAM OOJblIe JOBEpAOT TOMY, YTO OHM MOTYT YHECTH ¢ c00oi, uem
HCYEe3aloIIMM U300pakeHUsIM, CJIOBA U CJIaii/Ibl 3a0bIBAIOTCS, a pa3laTOUHbIM MaTepua OCTaeTCs
MIOCTOSIHHBIM OCSI3a€MbIM HAaIlOMUHAHHMEM; Pa3/laTOuHbI MaTepuan Ba)KHO pa3/laBaTh B KOHLE
MIPE3CHTAINH; PAa3IaTOUYHBI MaTePHAIIbl JOJDKHBI OTIMYATHCS OT CIIAaloB, TOJDKHBI OBITH Ooee
MH(POPMATHUBHBIMH.

Jlokman, corylacHO TOJKOBOMY cjoBapro pycckoro s3eika JI.H. YmakoBa: «... cooOmieHue 1o
3aJJaHHOM TeMe, ¢ 11eJIbI0 BHECTH 3HAHUS U3 JIOTOJHUTENILHON JIMTepaTyphl, CUCTEMAaTU3UPOBATh
MaTepuy, MPOWLIIOCTPUPOBATh NpPUMEPaMH, Pa3BUBATh HABBIKA CAMOCTOSATENLHOW PabOTHI C
HAy4yHOU JUTEepaTypol, MO3HABATENIbHBIH MHTEpeC K HAydHOMY IO3HaHUIO». Tema nokmana
JIOJDKHA OBITH COITIaCOBaHHA C IPEINoJiaBaTesieM M COOTBETCTBOBATh TEME y4e€OHOTO 3aHSITHSL.
Marepuansl Opd  €ro HOATOTOBKE, JOJDKHBI COOTBETCTBOBAaTh  HAYyYHO-METOJUUYECKUM
TpeOoBaHUSIM By3a W OBITh YyKa3zaHel B jokiane. HeoOxomumo coOmromate perjiaMeHt,
OTOBOPEHHBIM MpH MOJYYEHUHU 3aaaHus. MIumocTpaluu TODKHBI OBITH JIOCTaTOYHBIMU, HO HE
ype3MmepHbiMU. PaboTa cryneHTa Hal JOKIAJOM-IIpEe3eHTAlUeil BKIIOYAeT OTPabOTKY YMEHMS
CaMOCTOSITENIbHO ~ 00001IaTh MaTepuad M JedaTh BBIBOABI B 3aKJIIOUCHHE, YMEHUS
OpUEHTHPOBATbCA B Marepualie U OTBeYaTb Ha JIONOJHUTENbHBIE BOIPOCHI ClyLIaTeseH,
OTpabOTKYy HAaBBIKOB OpaTOPCTBA, YMEHMs NPOBOAUTH AUCHYT. JIOKIaJ4MKH JOJDKHBI 3HATh U
yMETb: €000IIaTh HOBYKO HH(OpPMAIMIO; HCHOIb30BaTh TEXHUYECKUE CPEACTBA; XOPOIIO
OPHEHTUPOBATHCS B TEME BCEIO CEMUHAPCKOIO 3aHATHS; AUCKYTHPOBaTh U OBICTPO OTBEYaTh Ha
3aJJaHHBIC BOIIPOCHI; YETKO BBIMOJHATH YCTAHOBJICHHBIN periiaMeHT (He Oonee 10 MUHYT); IMETh
IpeCTaBICHNE O KOMIIO3ULMOHHON CTPYKTYpe JIOKJIajia U Jp.

Cmpyxkmypa évicmynjienus

Berymienne nomoraer obecneudTh yCHeX BBICTYIUIEHUS MO Jr000i Tematuke. Beryruenue
JOJDKHO COZIEP)KaTh: Ha3BaHUE, COOOIIEHHE OCHOBHOM MJIEH, COBPEMEHHYIO OLICHKY IpeaMeTa
U3JI0KEHUs], KpaTKoe MepeyrcieHre pacCMaTpUBaeMbIX BOIPOCOB, JKUBYIO MHTEPECHYI0 (GopMy
M3JI0KEHUS, aKIIEHTHPOBAHNE BHUMAHHSI Ha BAKHBIX MOMEHTaX, OPUTHHAILHOCTH TIOAXO0/A.
Ocnoeénaa uacmp, B KOTOPOH BBICTYHAIOIIMH JOJDKEH IIyOOKO PacKpbITh CYTh 3aTpOHYTOH
TEMBI, OOBIYHO CTPOUTCS MO NPUHIUITY OTYeTa. 3ajada OCHOBHOW YacTH — MPEICTaBUTh
JOCTAaTOYHO JaHHBIX JUIS TOTO, YTOOBI CIyIIATEIM 3aUHTEPECOBAINCH TEMOM U 3aXOTEIH
O3HaKOMHUThCSI ¢ Marepuanamu. [Ipu 3TOM Jjormueckas CTpyKTypa TEOpETHYECKOro OJoKa He
JIOJDKHBI 1aBaThcs 0€3 HarJISIHBIX TOCOOMI, ay/JM0-BU3YyalIbHBIX U BU3YaJbHBIX MaT€pPHUasoB.
3aknouenue — sCHOE, 4YETKOE O0OOIIEHHE U KpaTKWE BbBIBOJBI, KOTOPBIX BCETAa JKIYT
CITyILLIATeIH.

IMoaroroBka K 3auety

Kaxnprii yqeOHBIH ceMecTp 3aKaH4YMBAeTCs 3a4eTHO-3a4eTallMOHHON ceccueil. IloaroToBka k
3a4€THO-3a4eTAllMOHHOM ceccuy, caada 3a4eTOB M 3a4eTOB SIBJISIETCS TAKXKE CAMOCTOSTEIbHOMN
paboroii ctyneHTa. OCHOBHOE B TIOATOTOBKE K CECCUU — MMOBTOPEHHE BCEro y4eOHOro Marepuasia
JUCLUIUIMHBI, MO KOTOPOMY HEOOXOOMMO CAaBaTh 3aueT WM 3adeT. TONbKO TOT CTYAEHT
yCHEBaeT, KTO XOpOILIO YCBOWI y4yeOHbIM Matepuain. Eciau cryneHT miuoxo paboTan B ceMecTpe,
NPOMyCKal JIEKIMH, CIyllal MX HEBHUMATeNbHO, HE KOHCIEKTHpPOBAJ, HE H3ydal
PEKOMEH/I0BaHHYIO JIMTEpaTypy, TO B IpOILlEcCCE IOArOTOBKH K CECCUU €My NpUIETCS He
MOBTOPSATH YK€ 3HAKOMOE, a 3aHOBO B KOPOTKHI CPOK M3ydyaTh BeCh yueOHbI MaTepuai. Bee 310
3a4acTyl0 HEBO3MOJXKHO CJieaTh M3-3a HEXBATKM BpeMeHH. JlJI Takoro CTyJIeHTa MOATrOTOBKA K
3a4eTy WM 3a4eTy OyleT TPYIHBIM, a MHOT/AA M HEMOCWJIBHBIM JIEJI0OM, & KOHEUHbIH pe3yibTaT —
BO3MOKHO€ OTUHCJIEHHE U3 YU€OHOTrO 3aBE/ICHUS.

IToaroroBka ncce
Dcce — BUJ CAMOCTOSTEIIBHON HMCCIIEIOBATENIbCKON pabOThl CTYACHTOB, C IENbI0 YIIyOJIeHUS U
3aerHJIeHI/ISI TeOpeTI/I‘IeCKI/IX 3HaHHfI U OCBOCHUA HpaKTI/I‘-IGCKI/IX HABBIKOB. HGJII) 3CCC COCTOUT B
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Pa3BUTHUU CAMOCTOSITEILHOTO TBOPYECKOIO MBILIUIEHUS U TUCbMEHHOTO U3JI0KEHUS COOCTBEHHBIX
MbIC/IeH. B 3aBUCHMMOCTH OT TeMbl (POPMBI 3CCE MOTYT ObITh Pa3IUYHBIMH. JTO MOXKET OBbITH
aHaJIN3 UMEIOLINXCS CTaTUCTUYECKHUX JIAaHHBIX 110 U3y4aeMol rpolieMe, aHajau3 MaTepuaioB U3
CpeACTB MaccoBOi MH(oOpMaMK U MOIPOOHBIH pa3oop MpoOIeMHON CUTYallMU ¢ pa3BEPHYTHIMU
MHEHUSIMH, 110100POM U JAETAJIbHBIM aHAJIU30M IIPUMEPOB, MIUTFOCTPUPYIOLIUX [TPOOIEMY U T.II.
B mpouecce BBINOMHEHHUS 3CCe CTYIEHTY MPEACTOUT BBINOJHUTH CIEAYIOIIUE BUABI PabOT:
COCTaBUThH IUIAH 3CCE; 0TOOpaTh MCTOYHUKHU, cOOpaTh U MPOAHAIU3UPOBATH MHPOPMAIUIO IO
npobiemMe; CUCTeMaTHU3UpOBaTh U MPOaHATU3UPOBaTh COOpaHHYI0 MHPOPMALUIO M0 Hpolieme;
IIPEJICTaBUTh MPOBEICHHBIN aHaIN3 C COOCTBEHHBIMU BBIBOAAMHU U MPEIOKEHUSIMU.

Occe BBINOJHIETCA CTYIEHTOM 0]l PYKOBOJCTBOM IIpenojaBarens Kadeapsl «YmpaBieHue
¢bupmoi» caMOCTOATENIbHO. TeMy 3cce CTYyIEHT BbIOMpaeT M3 MPeAJaraéMoro MpUMEpPHOTO
HepevHsl M JUId KaXJIO0ro CTYJCHTa OHA JIOJDKHA ObITh MHAMBUIYAIbHOM (TEMbI B OJHON TpyIIe
COBIAJIaTh HE MOTYT).

Cmpykmypa 3cce

1. TuTynbHBIN JUCT.

2. [Inan.

3. Benenue ¢ 000cHOBaHHEM BHIOOpA TEMBI.

4. TexcroBoe U310KEHUE MaTepuasa (OCHOBHAS YacCTh).

5. 3akiroueHUE C BBRIBOJAMU 10 BCel paboTe.

6. Criicok UCTOIb30BaHHOM JINTEPATYPHI.

TuTynbHBIA JUCT SBISETCA IEPBOM CTPAaHULEH W 3alOIHAETCA IO CTPOro OIpPENEICHHBIM
IIpaBHJIaM.

BBenenue (BBOIHAs 4acTb) — CyTh U OOOCHOBaHUE BbIOOpA JTaHHOM TEMbI, COCTOMT M3 psaa
KOMIIOHEHTOB, CBSI3aHHBIX JIOTMYECKM M CTUIMCTHYeCKM. Ha 3TOM 3Tame oueHb BaKHO
MIPaBWIbHO C(hOPMYIMPOBATH BOIPOC, HA KOTOPbIN Bbl cobupaeTech HallTH OTBET B XOZE CBOETO
uccnenoBanus. [Ipu paboTe Hal BBEZIGHHEM MOTYT [TIOMOYb OTBETHI HA CJEIYIOIIUE BOIPOCHL:

1. Hago nu naBaTh onpezesieHus: TepMUHaM, IPO3BYYaBIINM B TeMe 3cce?

2. I[louemy TeMa, KOTOPYIO 51 PACKPBIBAIO, SIBJISIETCS BAKHOW B HACTOSALINI MOMEHT?

3. Kakue nonsitust OymyT BOBJI€UEHBI B MOM PACcCYKJIEHUS 1O TeMe?

4. Mory 1y s pa3fenuTh TEMY Ha HECKOJIBKO COCTABHBIX YacTen?

Taxum 00pa3zom, B BOJHOM 4acTu aBTOp OMpeeNseT MpodieMy U MOKa3bIBA€T YMEHUE BbISBIISITDH
IIPUUMHHO-CJIEICTBEHHBIE CBS3M, OTpakasg HMX B METONOJIOTUU PEUICHHs] IOCTaBICHHON
po0JieMBbl Yyepe3 cucTeMy Lieseil, 3a1a4 u T.1.

TexcToBoe wH3NMOXKEHUE Marepuana (OCHOBHAs 4acTh) — TEOPETHUYECKUE OCHOBBI BBIOPAHHOM
npoOsieMbl ¥ HU3JI0KEHHE OCHOBHOTO Bompoca. JlaHHas dacTh MpeAarnoyiaraeT pa3BUTHE
apryMeHTaluy M aHaiu3a, a Takke 000CHOBAaHHE MX, UCXOIS M3 UMEIOIIUXCS JaHHBIX, IPYTUX
apryMeHTOB U MO3ULUHI 10 3TOMY BOIpocy. B 3ToM 3akitoyaeTcs OCHOBHOE COJIEp)KaHue 3cce U
3TO MPEJCTABISAET MIABHYIO TPYAHOCTb IIPU ero Hanucanuu. [1oaroMmy Gobloe 3HaueHHE UMEIOT
MI0J[3ar0JI0BKH, HA OCHOBE KOTOPBIX OCYILECTBISIETCS BBICTPAMBAHHME apryMEHTAlMd; UMEHHO
37ech Heo0XoAUMO OOOCHOBAaTh (JIOTHUECKH, MCIIONb3Yys JIaHHBIE M CTPOTHE PacCyKACHUS)
Ipe/ylaraeMylo apryMeHTaluoo/aHann3. B KauecTBe aHATUTUYECKOIO HHCTPYMEHTA MOKHO
UCMOJIb30BaTh rpaduKy, AMarpaMMbl U TaOIMLBI TaM, IJe 3TO HeoOXoaumo. TpaJuIMOHHO B
HAy4YHOM MO3HAaHUM aHaJIU3 MOXET MPOBOJUTHCS C UCIOJIb30BAaHHEM CIIEAYIOLIUX KaTeropHil:
NpUYHMHA — CIEICTBUE, 001ee — ocobeHHoe, (hopMa — Coiep)KaHue, YacTh — 1IeJI0€, TOCTOSTHCTBO
— U3MEHYUBOCTb.

B npouecce noctpoeHus scce Halo0 NOMHHMTh, YTO OAWH Haparpad AOJDKEH COJepXkaTh TOJIbKO
OJTHO YTBEPXJEHHE U COOTBETCTBYIOIEE JOKa3aTeIbCTBO, MOJKPEIUIEHHOE I'padUuyecKuM HIH
WUIIOCTPaTUBHBIM ~ MarepuaysioM.  ClleoBaTeNIbHO,  HAIOJHAA  Pa3leibl  COINEPKAHUEM
apryMeHTauuu (a 3TO JOJDKHO HAWTH OTpa)KeHHE B I10/3arojioBKax), B Ipesenax mnaparpada
HEOOXOIMMO OTPaHUYUTh Ce0sl pACCMOTPEHHEM OJJHOM INIABHOW MBICIIH.
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XOopouIo MPOBEPEHHBIN CI0COO NOCTPOESHHUS JTF0O0Tr0 3CCe — UCIOIb30BAaHUE MO3ar0JI0BKOB IS
0003HAYEHHUSI KIJIIOYEBBIX MOMEHTOB apryMEHTHPOBAHHOTO M3JIOKEHMSA: JTO IOMOTaeT
MIOCMOTPETh Ha TO, YTO MPEAINOIaraeTcsl cAejiaTb U OTBETUTh Ha BOMIPOC, XOPOII JIK 3aMBbICEI.
IIpy >TOM HOCIENOBATEIBLHOCTH IOJ3Aar0JOBKOB CBUACTEILCTBYET TAKKE€ O HAJIWYUM WU
OTCYTCTBHHM JIOTUKU B OCBEILIEHUU TEMBI ICCE.

Takum 00pa3om, OCHOBHasl YacTh — PACCyXJIECHUE U aprymMeHTauus, B aToil yactu HeoOXoaumo
[IPEJICTaBUTh PEJIEBAaHTHBIE TEME KOHLIEILUHU, CYXKICHUS U TOUKU 3PEHUS, IPUBECTH OCHOBHBIE
apryMeHThI “3a2” ¥ “IIPpOTHB” HUX, CPOPMYIHPOBATH CBOIO MO3ULIMIO U apTyMEHTHPOBATH €€.
3axiroueHue (3aKIOYUTEIbHAsE 4acTh) — 0000IEHUSI U apryMEHTHPOBAaHHbIE BBIBOJBI MO TEME
3cce ¢ yKazaHHeM 00JacTu ee MpuMeHeHUs U T.J. OHO HMOABITOKUBAET 3CCE WIIH €Ille Pa3 BHOCUT
MOSICHEHHUS, MOJKPEIUIAET CMBICI W 3HAYEHHE W3JI0O)KEHHOIO B OCHOBHOW wyacTH. MeTompl,
pEKOMEHAYEMBIE Il COCTABICHMS 3aKJIIOUEHHS: IIOBTOPEHME, WUIKOCTpALUs, LMUTara,
YTBEPKICHHE.

3aK/IIOUEHUE MOXKET COJEP)KaThb TAKOM OYEHb BAKHBIM, IOMOJHSAIOIIMN 3CCE DJIEMEHT, Kak
yKa3zaHH€ Ha PUMEHEHUE UCCIIeI0BaHMsl, He UCKIII0Yasl B3aUMOCBSI3U C IPYTUMHU [IpoOiieMaMHu.
Takum 00pa3om, B 3aKIIOUUTENILHOW YaCTH 3CCE€ JOJKHBI OBITH C(OPMYIUPOBAHBI BBIBOJBI U
OTIpE/IETICHO UX MPUIOKEHUE K PAKTUYECKON 001acTH AESITETbHOCTH.

CHucoK HUCHOJIb30BaHHOM JUTEpaTypbl COCTaBIAET OAHY W3 4YacTeil paloThl, OTpa)karoiiei
CaMOCTOSITEJIbHYI0 TBOPYECKYIO pabOTy aBTOopa U IMO3BOJISIOLIEH CYIUTh O CTEHEHH
¢byHnaMeHTanbHOCTH JaHHOM paboThl. [lpu cocTaBieHuM chucka JUTEpaTypsl B IE€PEYCHb
BKJIIOYAIOTCSl TOJBKO TE€ HWCTOYHHMKH, KOTOpbIE JEHCTBUTENbHO OBUIM HCIONb30BAHBI IIPU
noArotoBke scce. CMCOK MCMOIB30BAHHOW JIUTEPATYphl COCTABISETCS CTPOro B al(haBUTHOM
MOPSAJKE B CIEAYIOIIEH MOCIIE0BATEIIbHOCTHU: 3aKOHbI PD 1 npyrue opunuanbHble MaTepHabl
(Yka3pl, MOCTAHOBJCHMS, PELICHUS MUHHCTEPCTB W BEIOMCTB); IEYaTHbIC pPabOTHI (KHWIH,
MoHorpaduu, cOopHUKH); nepuoauka; WHrepHer-caiiTel. [10 BO3MOXXHOCTH CIHMCOK JIOJIKEH
coZiepKaTh COBPEMEHHYIO JINTEPATYPY 110 TEME.

Annapam Ookazamensbcmae, HeOOXOOUMBIX Ol HANUCAHUA ICCe

JloKa3aTeabCTBO — COBOKYITHOCTh JIOTMUECKUX MPUEMOB 0OOCHOBAaHMS UICTUHHOCTH KaKOro-In6o
cyxneHus. OHO CB3aHO C YOeXJEHHEM, HO HE TOXJIECTBEHHO €My: apryMEHTalus WIH
JI0Ka3aTeIbCTBO JOJDKHBI OCHOBBIBATbCS Ha JAHHBIX HAyKd U OOLIECTBEHHO-UCTOPHUYECKOM
MPAKTUKHU, YOEXKJIEHUS K€ MOTYT ObITh OCHOBAaHbl Ha IPEAPACCYIKax, HEOCBEIOMJIEHHOCTU
JIOZIeH, BUAMMOCTH JO0Ka3aTeJIbHOCTH, CyObEKTUBHOM >KHM3HEHHOM onbiTe. CTpyKTypa 1100010
JI0Ka3aTeabCTBA BKIIIOYAET B C€0sl TPU COCTABIIAIOIIME: TE€3UC — ApTryMEHThl — BBIBOJIbI (WM
OLIEHOYHBIE CYXIEHHs). Te3uc — 3TO MOJNOKEHHE (CYXKAEHHUE), KOTopoe Tpedyercs 10Kas3athb.
ApPrymMeHTbl — 3TO KaTeropuH, KOTOPhIMU HOJIBb3YIOTCS MIPU J0KA3aTeIbCTBE HCTUHHOCTH TE3HUCA.
BbiBog — 3TO MHEHuUe, ocHOBaHHOE Ha aHayiu3e (akToB. OLEHOYHBIE CYXKACHHUS - 3TO MHEHUS,
OCHOBaHHbIE Ha HamMX YOEXKIEHUSX, BEPOBaHMAX WIM B3IILIax. Buabl cBszelr B
nokazatenbcTBe. /s TOoro, uyToOBl PAcCHOJOXKUTh TE3UChl W apryMEHTbl B JIOTMUYECKOM
MIOCJIEZIOBATEIBHOCTH, HEOOXOAMMO 3HaTh CHOCOOBI KX B3aUMOCBA3M. CBs3b MpeAnonaraeT
B3aMMOJICHCTBUE TE3UCa U apIryMEHTa U MOXKET ObITh MPSAMON, KOCBEHHOW WMJIH pa3/eTUTEIbHOM.
[Ipsimoe toka3aTenbCTBO — JOKA3aTeNbCTBO, P KOTOPOM HCTUHHOCTDH T€3HCa HEMOCPEICTBEHHO
000CHOBBIBaeTCsSl aprymMmeHToM. Hampumep, Mbl He JOJDKHBI MATH HA 3aHATHS, TaK KaK CETrOAHs
BOCKpeceHbe. MeToJl NpsSMOro JI0Ka3arelbCTBA MOXKHO IPUMEHSTh, MCIOJIB3YS TEXHUKY
UHAYKIMH, TEAYKLIHUH, aHAJOTUU U NPUYMHHO-CIEACTBEHHBIX cBA3eil. MHnykuusa — npouecc, B
pe3yabpTaTte KOTOPOTro Mbl IPUXOAUM K BbIBOAAM, Oasupyromuxcs Ha (axrax. [Ipu sTom B cBOMX
paccyKAEHUAX MbI IBUKEMCS OT YACTHOTO K 001IeMYy, OT MpeUIoKeHHs K yTBepxkIeHH0. O01ee
MIPaBWJIO MHIYKIMH IJIACUT: 4eM Oosblie (akToB, TeM yOenuTenbHee aprymeHnTanus. leaykuus
— IPOIIECC PACCYXKICHUS OT OOIIEro K YaCTHOMY, B KOTOPOM BBIBOJ] OOBIYHO CTPOMUTCS C ONOPOH
Ha JIBE MPEANOCHUIKH, KOTJa OJJHA U3 HUX HOCHUT OoJiee OOImMil Xapakrep. AHAJIOTUI — CIIOCO0
paccyXaeHul, MOCTPOCHHbIM Ha CpaBHEHUHU. AHAJIOTH MPEAIoaraeT, YTo eciiu 00beKkTsl A u b
CXOXHM II0 HECKOJIbKUM HaNpaBJIE€HUSIM, TO OHHU JOJDKHBI HMETh OJIMHAKOBBIE CBOICTBA.
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Heo0xonumMo MOMHUTBH 0 HEKOTOPBIX OCOOEHHOCTSIX JIaHHOTO BHU/Ia apryMEHTAIMK: HallpaBiICHUS
CpaBHEHMsI JIOJDKHBI KacaTbCsi HauOoJsiee 3HAUMTEIbHBIX YEPT JBYX CPaBHHBAEMBIX OOBEKTOB,
MHauYe€ MOXKHO TMPUNTH K COBEpIIEHHO alOcypAHOMY BbIBOAy. IlIpWyMHHO-ClIeICTBEHHAS
apryMeHTalusi — apryMeHTalusi ¢ MOMOIIBI0 OOBSCHEHUsS NMPUYMH TOTO WIM HHOTO SIBICHUS
(04eHb YacTo SIBIEHUHN, HAXOSIIUXCA BO B3aUMO3aBUCUMOCTH).

Tpebosanusa Kk hakmuueckum OaHHBIM U OPYZUM UCHIOYHUKAM

[Ipy HamucaHum 3cce BaXKHO TO, KaK HCIHOJB3YIOTCS AMIMPUYECKUE JAaHHbIE M JIpYrHe
UCTOUHNKHU. Bce ((hakTuueckue) naHHBIE COOTHOCSTCS C KOHKPETHBIM BPEMEHEM U MECTOM
MI03TOMY, MPEXKJIE YEM UX HUCIIOJIb30BaTh, HEOOXOIUMO YOETUTHCS B TOM, UTO OHU COOTBETCTBYIOT
HEoOXomuMOMY Uil HMccieloBaHuil BpemMeHM U MecTy. CooTBercTByromIas crenudukanus
JAHHBIX 110 BpEMEHHU U MECTY — OJIMH U3 CIIOCOOO0B, KOTOPBIH MOKET NMPEAOTBPATUTH UPE3MEPHOE
0000111eHre, Pe3yabTaTOM KOTOPOIO MOXKET, HalpUMep, CTaTh NPEIJIOKEHHE O TOM, YTO BCE
CTpaHbl MO0 HEKOTOPHIM BaKHBIM AaCMEKTaM OJMHaKoOBbI (ecnu Bbl Tak mojaraere, Toraa 3To
JOJDKHO OBITH JIOKA3aHO, a HE OBITh T'OJIOCIOBHBIM yTBEp)KIeHHEM). Upe3MepHOro o0600mmeH s
MOYKHO M30€XaTb, €CJIM IMOMHHUTb, YTO B paMKax 3CCE MCIOJIb3yeMble JlaHHBIE SIBIISIOTCA
WITIOCTPATUBHBIM MAaTepuaoM, a HE 3aKIIOYUTENbHBIM aKTOM, TO €CThb OHHU IOJATBEP)KIAIOT
apryMeHThl U PacCyKJIEHUSI U CBUAETEILCTBYIOT O TOM, YTO aBTOP YMEET HCIIOJIb30BATh JIaHHBIE
JOJDKHBIM 00pa3zoM. Henb3st 3a0bIBaTh Tak)Ke, 4TO JaHHBIE, KAcAIOLIUECs CIOPHBIX BOIPOCOB,
BCerza MojBepraroTcsi coMHeHuto. llpu Hamucanum scce HEOOXOAMMO MOHATH CYIIHOCTb
(bakTHUeCKoro Marepuaia, CBS3aHHOTO C 3THM BOIPOCOM (COOTBETCTBYIOLIUE WHAWKATOPSI,
HACKOJIbKO HAaJIeKHbl JAHHBIE ISl MMOCTPOEHUS TAKUX HHAMKATOPOB, K KAKOMY 3aKIIOYECHUIO
MOXHO MPUHUTH Ha OCHOBAaHWU HMMEIOIIMXCS JAHHBIX U MHIMKATOPOB OTHOCUTEIBHO NMPHYUH U
CIIEJICTBUM U T.JI.), U IPOJAEMOHCTPUPOBAThH 3TO B Acce. Henb3s ceblnarbes Ha paboOThl, KOTOPbIE
aBTOP 3CCE HE UUTAJI CaM.

Tpebosanus k oghopmaenutro rcce

Occe BbINONHACTCS Ha KoMmIbioTepe (rapuutypa Times New Roman, mpudt 14) yepes 1,5
WHTEpBaja C MOJIsIMHU: BEpXHee, HIKHEE — 2; mpaBoe — 3; neBoe — 1,5.

Otctyn mepBoil crpoku ab3ama — 1,25. CHocku — moctpaHuyHble. TaOnuIbl W PUCYHKU
BCTpauBarOTCs B TeKCT paboThl. [Ipu 3TOM 00s3aTeNbHBIN 3aroJoBOK TaOIUIBI HAJ0 pa3MelaTh
HaJ TaOMMYHBIM IIOJIEM, a PHUCYHKH COINpPOBOXIATh IOAPUCYHOUHBIMU HoAnucsimMu. Ilpu
BKJIIOYEHMM B 3CCE HECKONbKMX TaONMIl W/WIK PHUCYHKOB HUX HyMepalus oo0s3areibHa.
O0si3aTenbHa U HyMepauusi crpaHull. VX nenecoobpa3HO MPOCTaBIATh BHU3Y CTPaHMIBI — IO
cepearHe WK B rpaBoM yriry. Homep crpaHuibl He cTaBUTCS Ha TUTYJILHOM JIMCTE, HO B 00IIee
YHCIIO0 CTPaHUI] OH BKiItovyaeTcsi. O0beM acce, 0e3 yuera NpUIoKeHU, He JODKEH IpeBhIaTh 5
CTpaHuLl. 3HAYUTEIbHOE IPEBHIIICHUE YCTAHOBICHHOTO 00beMa SBISIETCS HEAOCTATKOM pabOThI
U YKa3bIBaeT Ha TO, YTO CTYJEHT HE cyMes 0ToOpath U nepepadoraTh HeOOXOAUMBINA MaTepual.

CamocrosiTeqIbHAS BHEAYIUTOPHAasi padoTa MO KypCy BKIIIOYAET CAMOCTOSITEIbHOE M3YyYEHUE
y4eOHOM M Hay4yHOW JIUTEpaTyphl, MOBTOPEHHE JIEKIMOHHOTO MaTepuaya, IOATOTOBKY K
MPAKTUYECKUM 3aHATHUSIM, a TAKXKE K TEKYIIEMY U TPOMEKYTOUYHOMY KOHTPOJIIO.

[IpakTueckue 3aHATUA MPEIyCMaTpPUBAIOT COBEPUICHCTBOBAHHME HABBIKOB pabOTHl  C
MEPBOMCTOYHUKAMHU, UCTOPUKO-TIPABOBBIM M ONEPATUBHBIM MaTEPHAIOM, U3yYE€HUE IPEIMETHON
crenu(uKy Kypca.

Kontpons camocrosTenbHON paboThl HaJl yueOHOM MpOrpaMMoi Kypca OCYIIECTBIISETCS B XOJE
MPAKTUYECKUX 3aHATUA METOJOM YCTHOTO OMPOCAa M BBICTYIUICHUW MO Pa3IMYHBIM aCIEeKTam
peaMeTa MmeperoBopoB. B xome camocTosTenbHONM pabOThl KKK CIIyIIaTeNlb JOKEH YUTaTh
OCHOBHYIO M IO BO3MOXXHOCTU JIOIOJHHUTEIBHYIO JHUTEpaTypy IO Hu3ydaeMoil Teme. Taxxke
JOJDKEH TOTOBUTHCA K MPEACTOSIIEMY MPAKTHUYECKOMY 3aHATHUIO TO BCEM OOO3HAUCHHBIM B
nmporpamme BompocaMm. HemposicHeHHbIE (IMCKYCCHOHHBIE) B XONI€ CaMOCTOSATEIBHON pPadOThI
BOIIPOCHI CIIEAYET BBIIIMCATh B KOHCIEKT JIGKUUH W BIOCIEACTBUU IMPOSICHUTh HX Ha
MPAKTUYECKUX 3aHATUSAX WM WHIWBHIYATHHBIX KOHCYJIBTAIIUAX C BEAYIIIUM MPETIOaBATEIIEM.
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6. YueOHas iuTepaTypa u pecypchbl HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH
"UHTepHeT", yueOHO-MeTOAUYECKOe o0ecredeHre CAMOCTOATEIbHON padoThI
00y4aIIMXCH M0 JUCHHUILTHHE

6.1. OcHoBHas JUTEpaTypAa.

. Hylcam, I0.A. HavanpHuku u INOJYMHECHHBIC. KTO €CTh KTO, B3aMMOOTHOIICHUA H KOH(I)JII/IKTBI

[DnexkTponHBI pecypc] : yaeOHOe mocodue. — DIeKTpoH. JaH. M.: ®drnuHTA. 2012.
http://e.lanbook.com/books/element.php?pll_id=20222

Jlykam, FO.A. BuyTpudupmMeHnHbsle KOH(QIUKTHI, WIK TPYyAOBas KOH(IIUKTOJIOTUS B OU3HECE:
yuebHOoe mocobue A MPAaKTUYECKOro MpUMEHEeHHsI [ DNeKTPOHHBIN pecypc]: yueOHoe mocodue.
— Omnektpon. gad. M.: HOctumuadopm. 2014. http://e.lanbook.com/books/element.php?
pll_id=60215

I'ycekoB, A.S. Konduukronorus [DneKTpoHHBIN pecypc|: yueOHO-MeToIu4YecKoe mocoone. —
OnekrpoH. nad. M.: [Ipocnext. 2013. http://e.lanbook.com/books/element.php?pll_id=54577

6.2. lonoiHMTEILHAS JIMTEPAaTypa.

. Jlykam, HO.A. Ilpodunaktika KOHGIMKTOB M HMHBIX HEraTUBHBIX MPOSBICHUNH CO CTOPOHBI

NepcoHaNa Kak COCTaBiisAomas odecreueHrs 0e30MacHOCTU U pa3BUTHS OusHeca. M.: dnuHTa.
2012. http://e.lanbook.com/books/element.php?pll_id=20225

3enenkoB, M.IO. Kondnukronorust [DnexTpoHHbIN pecypc]|: yueOHuk. — Inextpon. [Jan. M. :
HamxoB u K. 2013. http://e.lanbook.com/books/element.php?pll_id=56235

Oumun Jlensc bpoTton YnpaieHueckuid reHul [DIEKTPOHHBIN pecypc|: MO CcTomaM BEJIUKHX
meHepkepoB/ ®wiun  JlenBc bporon— DnekTpoH. TekcToBble naHHble. M.: BMHOM.
Jlaboparopus 3nanuit. 2015 http://www.iprbookshop.ru/37107

6.4. HopmaTuBHbIe IPaBOBbIE JOKYMEHTHI.

«Koncynprant [Imoc» — http://www.consultant.ru

6.5. UuTepHeT-pecypcehl.

. http://www.scriru.com/10/13173967536.php

http://www.aup.ru

http://www.sociology-prob.spb.ru
http://www.officemart.ru

7. MaTepuajibHO-TeXHHYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOT UM, IPOrPaMMHOe
o0ecnieyenre U MHGOPMALNMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlis mpoBeneHus 3aHATHH MO AWCIUILIMHE HEOOXOAWMO CIEAyIollee MaTepHalbHO-
TeXHUYECKOoe obecrieueHre: y4eOHbIC ayIUTOPUHU IS MPOBEACHHS 3aHATHH JICKIIMOHHOTO W


http://e.lanbook.com/books/element.php?pl1_id=20222
http://www.consultant.ru/
http://www.iprbookshop.ru/37107
http://e.lanbook.com/books/element.php?pl1_id=56235
http://e.lanbook.com/books/element.php?pl1_id=20225
http://e.lanbook.com/books/element.php?pl1_id=54577
http://e.lanbook.com/books/element.php?pl1_id=60215
http://e.lanbook.com/books/element.php?pl1_id=60215
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CEMHHAPCKOT0 THIIA, TPYNIIOBBIX M WHAWBUIYAIBHBIX KOHCYJBTAIIUH, TEKYIIETO KOHTPOJS |
IIPOMEKYTOYHOH aTTecTaluu, Uil CAMOCTOSTEIbHON pabOThI: YNTAJIbHBIE 3216l OUOIMOTEKH.

[Iporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

WNudopmanmonnsle crpaBounble cuctembl: Hayunas oOubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OoubImoTeKa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hanuonanenas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocymapcrBenHast OmOmmotexka. URL: www.rsl.ru; Poccuiickas HanuoHanabHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTponHo-6ubmoreynass cucrtema W3marensctBa «Jlamp». URL:
http://e.lanbook.com; DnekTpoHHO-6uGMMOTeuHas cucTema FOPAMT. URL: http://www.biblio-
online.ru/.
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	Стадии и фазы развития конфликта. Различия в содержании понятий завершения, урегулирования и разрешения конфликта. Система распорядительных методов профилактики конфликтов и стрессов в организации. Разъяснение и чёткое выполнение требований к сотрудникам. Упорядочение взаимодействия смежных подразделений, рабочих групп и отдельных сотрудников. Выдвижение комплексных, интегрирующих целей. Соблюдение принципа социальной справедливости в материальном и моральном поощрении работников, применении административных санкций и дисциплинарных взысканий.
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