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1. Ilepedyenb MIaHNpPyeMbIX Pe3yJbTATOB 00yUeHHS MO0 JUCIUIINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH pPe3yJIbTaTaAMH 0CBOEHHS MPOrPaMMbl

1.1 Juciuruimaa  b1.B.07  VHTepHamuoHanm3amus  JEIOBBIX W MEXKYJIBTYPHBIX
koMMyHuKaimid Ui 3¢dexruBroro smwmaepctBa (Internationalization of Business and
Intercultural Communications for Effective Leadership) oGecneunBaer oBmagcHHE
CJIEIYIOLIMMU KOMIETEHIIUSIMU C yYETOM JTarna:

Kon HanmenoBanue Kon srana ocBoenus HanmenoBanue srana
KOMIETEHIUH KOMIETEHIUH KOMIETEHIH OCBOCHHS KOMIETEHINH
IIK OC-13 Cnoco6HocTh IIK OC-13.2 CrocoOHOCTh  TPOU3BOJUTH

PUHUMATD pacdeTel Ha ~ OCHOBaHHH
yIIpaBJIeHYECKUE TUTIOBBIX METOTUK u
pelleHrsT Ha OCHOBE CYILECTBYIOLLEH
aHaiIn3a HOPMAaTUBHO-TIPaBOBOIl 0a3kl;
CTPYKTYPHUPOBAHHBIX U MPOBOJUTH KOJIMYECTBEHHOE
HECTPYKTYpUPOBAHHBIX MIPOTHO3UPOBAHUE U
JAHHBIX. MOJICIUPOBAHKE YIPABICHUS
Ou3HEC-TpoIecCamy;
aHAJM3UPOBATh  PE3YIbTATHI
pacueToB W 00OOCHOBBIBATH
MOJTy4eHHbBIE BBIBOJIbI,
CTPOMTDH Ha OCHOBE OITUCAHUS
CUTYyalluH CTaHJapTHEIE
TEOPETUYECKHUE u
HSKOHOMETPUYECKHE MOJEIIH;
aHaJIN3UPOBATh U
cofiep>KaTebHO
MHTEPIPETUPOBATH
MIOJTy4E€HHBIC PE3YIBTAThI
1.2. B pe3ynprare 0CBOCHUS JUCUUIUIMHBI Y CTYACHTOB JOJKHBI OBITH CHOPMUPOBAHBI:
OTD/TD Kon srana Pe3ynpTarsl 00ydeHus
(npu HanUUUU OCBOCHUS
npodcrangapra)/ KOMIIETECHIUH
npoeccuoHaIbHbIE
JEUCTBUSA
TakTuueckoe IIK OC-13.2 OOyuatomuiicss ymeeT INPOU3BOJUTH pPacyeThl Ha
yIipaBJicHUE OCHOBAHMHU THUIOBBIX METOAMK M CYIIECTBYIOIIEH
poreccaMu HOPMaTHBHO-TIPaBOBOM 0a3bl, MIPOBOJIUTH
OpTaHU3aALUH KOJIMYECTBEHHOE IPOTHO3MPOBAHNE u
[IPOU3BOJICTBA. MOJICTTUPOBAHUE YIPABICHUS OH3HEC-TIPOLIECCaMH;
aHaJIM3UPOBATh pe3yIbTaThl pacyeToB U
00OCHOBBIBATh TOJYYEHHBIE BBIBOJBI, CTPOUTH Ha
OCHOBE  ONHCAaHUS  CUTYyallMi  CTaHJApTHBIE
TEOPETUYECKHE W SKOHOMETPUYECKHE MOJETIH;
aHaJIM3UPOBATh u COJIePKATEIBHO
MHTEPIPETHPOBATH NOJTYUYECHHBIE PE3YJIbTATHI.
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2. O6beM U MecTO TUCHUILTHHBI B cTpykType OIl BO
O0beM THCHMIINHBI

OOBbeM TUCHUTUIHHBL: 72/2
KonrakTHas padota: 28/21
Jlexruu 4/3

JlaboparopHbie paboOThI
[MpakTrueckue 3anarus 24/18
CamocrositenbHas pabora 44/33

Mecto qucuuninnsl B ctpykrype OII BO
UHJIEKC W HauMeHoBaHuwe auciuiuivHbl: b1.B.07 MHTepHanmoHamu3anms AENOBBIX WU
MEKKYJIbTYPHBIX KOMMYHHUKaImi 11st 3G dexruBHoro mnepera (Internationalization of Business

and Intercultural Communications for Effective Leadership)

Kypc(bl), cemecTp(bl) WK TpUMeCTP(bI) €€ OCBOCHHSI B COOTBETCTBHHU C y4eOHBIM TU1aHOM: 1
Kypc 2 ceMecTp

JAHMCIMILTHHA U3y4aeTCsl MoCe:

b1.5.03 Crparernueckuii MEHEIDKMEHT M cTparerndeckuii anaimus (International Business
Strategy)

b1.B.04 I'ocynapcrBenHo-4acTHoe mapTHepcTBo (Public Private Partnership )

(dopma(bl) MPOMEKYTOUHON aTTECTAIIMU B COOTBETCTBHUU C YYCOHBIM IUIAHOM: 3a4eT

3. Conepixanue ¥ CTPYKTYpa IHCHHILIMHBI

Ounas popma ooyuenusn

Ne n/m HaumeHnoBanue Tem O0beM TUCHMILUTHHBI (MOIYJIf), Yac. Dopma
(pasneuioB), Bcero KonrakTHas padora Ccp TeKyuero
00YYAIUXCS C KouTpo.T
y 1 ycneBaeMocTH™ >,
npemnoaaBarejieM TIPOMESKYTOHOIE
10 BUJAM YUeOHbIX 3aHATHI aTTecTalMU™
JI/30, JIP/ 30, 3/ 30, KC
AoT* AO0T* 0T+ P
Tema 1 | Communication and 215 8/6 a
culture / theory and 4/3
basic factors
Tema 2 | Encountering a 215 4/3 8/6 )i |

foreign culture:
Culture shock and
uncertainty

Tema 3 | Understanding of 4/3 8/6 bl |
transformation and
adapting to a foreign

culture

Tema 4 | Intercultural 6/4,5 10/ Ji |
business: 7,5
management of
foreign

representative




Tema 5 | Negotiation and 6/4,5 10/ pi |

agreement / getting 7,5
to “yes” with a
foreign partner or
competitor.
[Ipomexxyrounas 3aver
arrecranua

Bcero: 72/2 5412 4/3 24/18 44/

33

*[Ipumeuanue — oucnym (/)

Coaep:xkanne IUCHUNIMHBI

HaunMeHoBaHHe TeMbI

Conep:xanune

Tema 1

Communication and
culture / theory and basic
factors

Understanding (intercultural)
communication and culture

The meaning of culture in intercultural
communication

Introduction to understanding
intercultural studies and theory
Enquiry of “meta”-theory related to
intercultural communication
Understanding and creating a “critical
incident”

Tema 2

Encountering a foreign
culture: Culture shock
and uncertainty

Importance of a “trifle”

What underlies culture shock and value
systems and ethics

Managing uncertainty: case study and role
play (conflict among divergent interest,
goals and culture)

Process of adapting to foreign culture and
managing multicultural teams

Tema 3

Understanding of
transformation and
adapting to a foreign
culture

Understanding cultural context of
transformation

Adapting behavior of counterpart and
internalizing new (cultural bound)
concepts

Advantages, disadvantages and limitation
of “cultural transformation” and the role of
business ethics

Relativity significance and significance of
speech




Ne HaumeHnoBaHue TemMbl Conep:xanue
Tema 4 Intercultural  business: - Misunderstanding and mistranslation
management of foreign - Understand outline dialogue
representative - Know about foreign representation

Understand cross-cultural management by
foreign representative

Know difficulties of different regions in
language training and meaning: Anglo-
Saxon, Asia, Europe and Latin America.
Selected countries. Case studies and role

play.
Tema 5 Negotiation and - Understanding basics of negotiation and
agreement / getting to importance of conflict
“yes” with a foreign - High and low context of culture in
partner or competitor. negotiation process

Restricted and elaborated context to
negotiations

Conversational styles and importance of
empathy to establish mutual trust

4. MarepuaJbl TeKyliero KOHTPOJIsl yCIIeBaeMOCTH 00y4aroIuuxcs
(oHI OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTALMH N0 JUCHUIIIHHE

4.1. ®opMbl W MeTOABI TEKYWIEr0 KOHTPOJISI YCIIEBAEMOCTH, O0OYYalOIIMXCHA M
NMPOMEKYTOYHOM aTTeCcTaluu.

411. B xoge peaau3anuM IMCUMIUVIMHBI MCHOJb3YHTCS CJeIyOIIMe MeTOAbl
TeKYyIero KOHTPOJIsl YCIIeBaeMOCTH 00y4aroMXCs

[Ipu mpoBeneHNN 3aHATUN JIEKIIUOHHOTO THIIA. TUCITYT

IIPU IIPOBECHUU 3aHATUN CEMUHAPCKOTO TUIA. JUCITYT

4.1.2. Jx3ameH (3a4eT) MPOBOAUTCSI C MPUMEHEHHEM CJISTYIOIINX MeTOI0B (CPeICTB):
3ader B popme noKIana

4. 2. MartepuaJibl TEKYLIEr0 KOHTPOJISI yCIIeBAeMOCTH 00YYarOLIUXCS.

Jluckyccuu B paMKax 0OCY)KIaeMbIX B KJIacCe TEM.

JlunepcTBO B JOCTHKEHUH KYIBTYPHON CHHEPTUH B Pa3HOOOPA3HBIX CHUTYALUsAX
JlunepcTBO B MYJIBTUKYABTYPHBIX KOMaHIAaX

MoTuBalus st COOTBETCTBHUS PA3HOOOPA3UIO JTIONCH: TUAepCKuid (hakrop
KoMmyHUKamst Ui MyJIbTHKYJABTYP: aCleKT JIMJePCTBa

[TpunsATHE pelIeHUH AT BEAYIIUX MYIBTHKYIBTYPHBIX TPYI U KOMaH/
IleperoBopsl B MyJIbTUKYIBTYPHOU Cpene

4.3. OueHoYHbIE CPeACTBA A5 MPOMEKYTOYHOI aTTecTaluu.



4.3.1. ®opmupyeMbie KOMIETEeHIIUH

Kon HaunmenoBanue Kon stana ocBoenus HanmenoBanue sramna
KOMIETEHIINU KOMIETEHIIUU KOMIETEHIIUU OCBOCHHSI KOMIIETEHLIUU
IIK OC-13 Cnoco6HocTh IIK OC-13.2 CrocoOHOCTh  TPOU3BOJMTH

MPUHUMATH pacueTbl Ha  OCHOBAaHUU
yIpaBIIEHYECKUE TUTOBBIX METOJIUK u
pelleHrsT Ha OCHOBE CYILECTBYIOLLEH

aHanm3a HOPMAaTHBHO-IIPaBOBOM 0a3bl;
CTPYKTYPHUPOBAaHHBIX U MPOBOJIUTH KOJIMYECTBEHHOE
HECTPYKTYPUPOBAHHBIX MIPOTHO3UPOBAHUE u
JTAaHHBIX. MOJICJIUPOBAHUE YIIPABICHUS

Ou3HEC-TpoIeccCamMy,
aHaAJM3UPOBATh  PE3YIbTATHI
pacueToB W 0OOCHOBBIBATH
MOJTy4eHHbBIE BBIBO/IbI,
CTPOUTH Ha OCHOBE OIMCAHMUS
CUTYyalluH CTaHJapTHEIE
TEOPETUYECKUE u
SKOHOMETPUYECKUE MOJEIH,
aHaJIN3UPOBATh u
COJIEPKATEIBLHO
MHTEPIPETUPOBATH
MIOJTy4E€HHBIE PE3YIBTAThI

4.3.2 TunoBble OLEHOYHbIE CPEACTBA

Evaluation will be done on the basis of written work and exposition of four written papers

IIxaJjia oneHNBaHHA.

IToka3zareJnb OLEeHUBAHUSA

Kpurepnii ouennBanus

OOyuarommiicss yMeeT Mpou3BOAUTH
pacyeTbl HA OCHOBAaHMU TUIIOBBIX METOJUK U
CYILLECTBYIOIEH HOPMATUBHO-IIPABOBOU
0a3bl; MPOBOJAUTH KOJMYECTBEHHOE
MIPOTHO3UPOBAHKE M MOJICTTUPOBAHNE
yIpaBIeHUs OU3HEC-TIPOIIECCaMH;
aHAJM3UPOBATh PE3YJILTATHl PACUETOB U
00OCHOBBIBATH MOJTyYCHHBIE BHIBOJIBI;
CTPOUTH Ha OCHOBE OMMCAHUS CUTYaIHii
CTaHJapTHbBIC TEOPETHUECKHUE U
HKOHOMETPHYECKUE MOJIEIH; aHATU3UPOBATh
U COZEPIKaTEIbHO HHTEPIPETUPOBATH
MIOJTy4YECHHBIE PE3YIIbTaTHI.

=

He ymeer

B umenom  ycnemiHo,
OCYIIECTBISIEMbIEC YMECHHS
B uemom ycremHsle, HO CoOJepXKallue OTICIbHBIC
po0Oesbl YMEHHS

B uemom ycremHele, HO CoOJepXKallue OTICIbHBIC
poOesbl yMEHHS

CdopmupoBanHOE yMeHHE

HO HC CUCTEMATHYCCKHU

Bamisl
(perTUHTOBOM

Ounenka

TpeOoBanus Kk 3HAHUAM




oreHku), %

100-81

51

«OTIIUYHO»

- OreHKa «OTIMYHO» BBICTABIISIETCS CTYACHTY, €CIIH OH
DIyOOKO ¥ TPOYHO YCBOWJI TPOTPaMMHBIA Marepual,
MCUEPIIBIBAIONIE, TOCIEA0BAaTEIbHO, YETKO U JIOTUYECKU
CTPOMHO €ro wu3jaraeT ero Ha 53K3aMeHE, yMEET TECHO
YBSI3BIBAaTh TEOPHUIO C MPAKTUKOW, CBOOOTHO CIIPABISIETCS C
3aJa4aMy, BOMPOCAMU U JAPYTMMH BHAAMHU HPUMEHEHHUS
3HAaHUH, TMpUYEeM He 3arpydHsercs ¢ OTBETOM HpHU
BUJIOM3MEHEHUN 3aJJaHU, HCIIONB3YeT B OTBETE Marepuall
MOHOTpa(pHUUECKON JTUTEPATYpHl, MPABHUILHO 00OCHOBHIBACT
MPUHATOE PELICHHUE.

- VY4deOHble JOCTHXKEHHS B CEMECTPOBBIA MEpUoi U
pe3ynprataMi  pyOEeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
BBICOKYIO CTETIEHb OBJIAICHUS TPOrPAMMHBIM MaTepHATIOM.

80-61

4, «Xopo1o»

- OneHka «XOpOoILIO» BBICTABISETCS CTYACHTY, €CIIM OH
TBEPZO 3HAET MaTepuall, FPaMOTHO U IO CYIIECTBY M3JIaract
€ro, He JIOMYCKasl CyIleCTBEHHBIX HETOYHOCTEN B OTBETE HA
BOIIPOC, MPaBUIbHO IPUMEHSAET TEOPETUUECKUE TOJI0KEHHUS
IIPY PELIEHUU IMPAKTUUYECKUX BOIPOCOB M 3a/ad, BIIAJEET
HEOOXOIMMBIMU HaBBIKAMH U TIPUEMAMU MX BBIITOJTHEHHUS.

- VY4eOHble JOCTHXKEHHS B CEMECTPOBBIA MEpUoI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
XOPOLIYIO CTETIEHb OBJIAICHUS IPOIPAMMHBIM MaTEpUAJIOM.

60-41

3,
«YIOBJIETBO-
PUTEIBHO»

- Onenka «yIOBJIETBOPUTEIILHO» BBICTAaBIICTCSA
CTYIEHTY, €CIM OH HMEET 3HaHHUA TOJIBKO OCHOBHOIO
Marepuaja, HO HE YCBOWJI €ro JACTaJel, MAOIyCKaeT
HETOYHOCTH, HEJAOCTATOYHO MpPaBWIbHBIE (DPOPMYIUPOBKH,
HapyLIEHUs JIOTUYECKOH OCIIEI0BAaTEIbHOCTH B U3JI0KEHUH
IIPOTPaMMHOI0 MaTEpHalla, UCIHBITHIBACT 3aTPyJHEHUS IIpU
BBITTOJIHEHUH MTPAKTUYECKUX padoT.

- VYdeOHble AOCTHXKEHHS B CEMECTPOBBIA MEpUoI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
JIOCTAaTOYHYIO (YIOBIICTBOPUTEIBHYIO) CTEICHb OBJIAJICHHS
IIPOrPaMMHBIM MaTEPUAJIOM.

40-0

2,
«HEYIOBJIET-
BOPUTEIBHO»

- OneHka  «HEYIOBJIETBOPUTEIBHO»  BBICTABIIAETCS
CTYAEHTY, KOTOpPBIM HE 3HAET 3HAYUTEIBbHOW 4YacTH
MPOTPAMMHOIO  MarepHayia, JOMYCKAaeT CYLIECTBEHHbIC
OMOKH, HEYBEPEHHO, C OONBIIMMHU 3aTPyTHEHUSIMU
BBITIONTHSIET MpakTHueckue paboThl. Kak mpaBwiio, OlleHKa
«HEYIOBIIETBOPUTEIBHO» CTABUTCS CTYACHTaM, KOTOPBIE HE
MOTYT MPOJAOJDKUTH O0y4eHHE O0e3 TOTIOTHUTENbHBIX 3aHATHI
10 COOTBETCTBYIOLICH NUCLIUILIMHE.

- Y4eOHbIe JOCTUXKCHHS B CEMECTPOBBIA TEPUOI U
pe3yinbTaTaMu pyOeKHOTO KOHTPOJIS IEMOHCTPUPOBATH HE
BBICOKYIO CTEIIEHb OBJIAJICHHUS IPOrPaMMHBIM MaTepHaIOM
110 MMHUMAaJIbHOM IIAHKE.

45-100

3auer

- Kypc mnonHocTthto ocBoeH. CTyOeHT NoOKa3bIBacT
XOpOILINK CTaHAAPTHBIM ypOBEHb 3HAHUWM BCEX AaCIEKTOB,
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HUCTIOJIB3YCT TCPMUHOJIOTHUIO U CJIOBOO6p330BaHI/Ie H XOpouio
MNPUMCHACT TCOPHUIO K PCIICHUIO 3a/1a4.

- CTy,Z[GHT HC TIIOATOTOBJICH MW HE MOXKCT IIOKa3aTb
AOCTATOYHOT'0 3HAHUA MAaTcpHralia Kypca.

0-44 Hezauer

4.4 MeToauveckne peKoOMeHIalNuU

Evaluation will be done on the basis of written work and exposition of four written papers. Each
evaluation instance will account for 20% of the grade. Another 20% will be based on participation. Team
work will also be part of the evaluation approach.

The overall criteria for grading will be based on the following:

1-Demostration of knowledge on the subject under study.
2-Demosntration of ability to develop own analysis
3-Integration of information and bibliography and all other sources of information utilized.

Its encouraged to search for additional and updated information via internet as well as integrate graphs
and all other sources that could strengthen the assignments. The extra effort will be taken into account in
final grading. All written work must be turned in double space and printed form. The length of each will
be announced in class.

S. MeTtonuueckne yKazaHus J1Jsi 00y4aIOUIMXCS 110 0CBOSHHUIO TUCIUTLTHHBI (MOITYJIsA)
The course teaching approach will include the following:

Assigned readings from textbooks, articles and cases studies.
Lectures, team work and debates on case studies.
Students will interact in role playing exercises and reenact cases examined.
Its expected that each team and students have, previous to each class, read the assignments and
update it with pertinent information.

6. YueOHas IMTEpaTypa M pecypchbl HH(POPMAIMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT'', BKJIKOYasi epeYyeHb Y4eOHO0-MeTOAMYeCKOro odecrnedeHuns s
CaMOCTOSITEJIbHOI PaGoThI 00y4aOLIMXCsl MO AUCHUTIIINHE (MOTYJIIO)

6.1. OcHOBHas JuTEpaTypa.
1. Elizabeth A. Tuleja. Intercultural Communication for Business, Dog Ear Publishing, 2014

6.2. JlonoaHUTENIbHAS TUTEpATypa.
1. Sharon Schweitzer, Liz Alexander. Access to Asia: Your Multicultural Guide to Building
Trust, Inspiring Respect, and Creating Long-Lasting Business Relationships, Wiley, 2015

6.3. YuebHo-MeToqruecKoe 00ecreueHue CaMOCTOSTENbHON paboThI.

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

6.5. aTepHeT-pecypchl.

6.6. lHbIC HCTOYHHKHU.

Culturally intelligent leadership: essential concepts to leading and managing intercultural
interactions by Mai Moua, 2010

Global business leadership by e. S. Wibbeke, 2008

Personal leadership: making a world of difference: a methodology of two principles and six
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practices by Barbara f. Schaetti and Sheila Ramsey, 2008

7.  MarepuaJibHO-TeXHHYeCKasl 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH, IPOTPaMMHOeE
ol0ecrieyenne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlnst mpoBeieHus 3aHATUI TpeOyeTcs Kiace, 000pYIOBaHHBIN JOCKON, KOMITBIOTEPOM U
IIPOEKTOPOM.



