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1. Ilepedyenb MIaHNpPyeMbIX Pe3yJbTATOB 00yUeHHS MO0 JUCIUIINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH pPe3yJIbTaTaAMH 0CBOEHHS MPOrPaMMbl

1.1.

JucuuiimHa

51.B.J1B.02.01

Kommynukamuu B

YCIIOBUSIX

kpuzuca  (Crisis

Communication) oGecrieunBaeT OBIaICHUE CIACAYIOIIMMHI KOMIIETCHIIUSAMU C y4ETOM dTama:

JUArHoCTHUKM, aHaJIu3a
" pCHICHUA COLIUAJIBHO-

Kon HaumenoBanue Kon srama ocBoeHus HammMmenoBanme sTamna
KOMITETCHIUU KOMITETCHIUU KOMITETCHIUU OCBOCHHS KOMIICTCHI[UH
YK OC-2 Cnoco6HoCTh YK OC-2.2 CrnocoOHOCTh y4acTBOBATh B
MPUMEHSTh TPOEKTHBIN YIPABICHUH MTPOCKTOM.
MOJXOJl TPHU PEIICHUU
npodeccruoHaTbHBIX
3a7a4

JIIK-2 Bnagenue JIIK-2.3 OsBnanenue HaBBIKAMHU
COBPEMEHHBIMHU MPUMEHEHHSI  COBPEMEHHBIX
METOJaMH TEXHOJIOTUH B pealu3aiuu

COLIMAJIBHO-9KOHOMHMUYECKUX
IIPOEKTOB

HKOHOMHYECKUX
npobieM, a  TakKxke
METOJaMU  TIPUHSATHUSA
peleHun u 170,
peanu3anum Ha
MIPAKTHKE
1.2. B pesynpTare 0CBOCHHMS JUCHMIUIMHEI Y CTYIEHTOB JTOJKHBI OBITh COOPMHPOBAHBI
OTO/TD Kon srana Pe3ynpTarhl 00ydeHus
(npu HanUUUU OCBOCHUSA
npodcrangapra)/ KOMIIETEHIUH
podeccuoHaNbHBIC JCHCTBYS
YK OC-2.2 OOyuaromuiicss ymeeT y4acTBOBaTh B
YIIPaBJICHUH ITPOEKTOM.
Ananuz  uHGopmaumu  u| JAI1K-2.3 OOyuaromuiicsi BlajeeT HaBbIKaMH IPUMEHEHUS]
[1OATOTOBKA COBPEMEHHBIX TEXHOJIOTMH B  pealu3aluy
H(pOpPMaIMOHHO- COLIMATBHO-9KOHOMHUYECKUX TPOEKTOB.
QHATTMTUYECKHX MaTEePUaoB.
OpraHusanus  UCIOJIHEHUS]
[pelIeHUN PYKOBOIUTEIIS.

2. O6beM U MecTO TUCHUILTHHBI B cTpyKType OIl BO

O0beM ITUCHUTIINHBI

O0beM qucturuiunel: 252/7 189/7
KonrakTHas padota: 28/21

Jlexuun 14/10,5
JlaGopaTopHbie paboThI

[Mpakrrueckue 3anstus 14/10,5
CamocrostenbHas padora 188/141



Mecto qucuuninnsl B ctpykrype OII BO

uHAeKC W HauMeHoBaHwe nuciuiummHbl. b1.B.JIB.02.01 KoMMmyHHKanmuum B YCIOBHUSIX
kpusuca (Crisis Communication)

Kypc(bl), cemecTp(bl) Win TpuMecTp(bl) €€ OCBOCHHS B COOTBETCTBUH C Y4COHBIM IJIAHOM:
2 xypc 3 cemecTp

JMCIMITTMHA U3y4aeTCsl MOCIe:

b1.5.02 Cospemennsiit Menemxment (Global Public Management)

b1.5.03 Crparernueckuii MEHe[DKMEHT 1 cTparernueckuii ananus (International Business
Strategy)

b1.B.01 I'moGanwsHbie BhI30oBBI coBpemeHnnoro mupa (Global Challenges of the Modern
World)

b1.B.03 Druker u nporokon (Etiquette and Protocol)

(dopma(bl) MPOMEKYTOUHON aTTECTAIlMU B COOTBETCTBUU C YYCOHBIM TUIAHOM: DK3aMEH
3. Conepixanue ¥ CTPYKTYpa AHCHHUILIMHBI

Ounas popma ooyuenusn

Ne n/m HaumeHnoBanmne Tem O0beM IUCHMILUTHHBI (MOIYJIf), Yac. Dopma
(pasneuioB), Bcero KonrakTHas padora Ccp TeKymero
00YYAOIUXCS C KOHTPOI
y ycneBaeMocTH™ >,
npemnoaaBarejieM TPOMESKYTOMHOI
10 BUJIAM YUeOHbIX 3aHATHI aTTecTalMU™
J/30, JIP/ DO, 3/ 20, KC
AOT* AO0T* 0T+ P
Tema 1 | BeeneHue B 43 43 gzé“ I, K
OpraHu3alMOHHBII ’
KpU3HUC U
KPU3HUCHYIO
KOMMYHUKaLIUIO
Tema 2 | O630p mporiecca 4/3 4/3 652/42 I, A
Pa3BUTHS KpU3HCa '
Tema 3 | [ImaH KPU3HCHOM 6/4,5 6/4,5 64/48 I, A
KOMMYHUKaLIUU
[Ipomexxyrounas IK3aMeH
aTrTecTanus
Bcero: 252/7 14/10, 14/10,5 188 | 36/27
189/7 5 /14
1

*Ipumeuanue — oucnym ([]), xetic (K), anamus (A)

Coaep:xkanne IUCHUNIMHBI

Ne HaumenoBanue Conep:xanue




Ne HaumenoBanue Conep:xanue
Introduction to Crisis | Communication and Crisis, Theories of Crisis
Communication Communication, Overview of the Crisis Development
Tema 1 Process
The Precrisis Stage Types of Crises, SWOT Analysis, Communicating Risk,
Tema 2 Crisis Management Teams, Crisis Communication Plans
Tema 3 | Crisis Initial Crisis Response, Communicating with Key
Publics, Image Restoration
Tema 4 | After the Crisis Crisis and Ethical Issues, Positive Aspects of Crisis
Tema 5 | Reputation Protecting organization reputations during a crisis
Management
Tema 6 | Crisis Renewal, Post-crisis discourse and organizational change, failure,
Leadership, and and renewal
Virtuous Responses

4. MarepuaJbl TeKyliero KOHTPOJIsl yCIIeBaeMOCTH 00y4aroIuxcs
(oHI OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTALMH N0 JUCHUIIIHHE

4.1. ®opMbl W MeTOABI TEKYWIEr0 KOHTPOJISI YCIIEBAEMOCTH, O0OYYalOIIMXCHA M
NMPOMEKYTOYHOM aTTeCcTaluu.

411. B xoge peaau3anuM IMCUMILIMHBI MCHOJb3YKOTCH CleIyllUe MeTOIbl
TeKYyIero KOHTPOJIsl YCIIeBaeMOCTH 00y4aroMXCs

[Ipu mpoBeneHNN 3aHATUN JIEKIIUOHHOTO THIIA. TUCITYT

IIPY IIPOBEICHUN 3aHATUN CEMUHAPCKOTO TUIIA: JUCIYT, KEIC, aHAJIN3

4.1.2. Jx3ameH (3a4eT) MPOBOAUTCSI C MPUMEHEHHEM CJISTYIOIINX MeTOIOB (CPeICTB):
DKk3aMeH B popMe Mpe3eHTaluN

4. 2. MartepuaJibl TEKYLIEro KOHTPOJISI yCIIeBAeMOCTH 00YYaIOLIUXCS.
2) The Precrisis Stage

Case study: W. Timothy Coombs (2015) The Value of Communication During a Crisis: Insights
From Strategic Communication Research, Harvard Business Review



3) Crisis

Case study: Gita V. Johar, Matthias M. Birk, Sabine A. Einwiller (2008) Brand Recovery:
Communication in the Face of Crisis, Harvard Business Review

4) After the Crisis

Case study: Clayton Rose, Aldo Sesia (2010) Post-Crisis Compensation at Credit Suisse (A),
Harvard Business Review

5) Reputation Management

Case study: Jana Seijts, Paul Bigus (2011) Domino's Pizza, Harvard Business Review

4.3. OueHoYHbIE CPeACTBA A5 MPOMEKYTOYHOI aTTecTalu.

4.3.1. ®opmupyeMbie KOMIETEHIUH

Kon HanmenopaHue Kop sTama ocBoeHus HaunmenopaHue 3Tama
KOMITETCHIUU KOMITETCHIIUU KOMITETCHIIUU OCBOCHHS KOMIICTCHI[UH
YK OC-2 Cnoco6HoCTh YK OC-2.2 CrnocoOHOCTh y4acTBOBATh B
MPUMEHSTh TPOEKTHBIN YIPaBICHUH MTPOCKTOM.
MOJXOJT TPHU PEIICHUU
npodeccruoHaTbHBIX
3a7a4

JIIK-2 Bnagenue JIIK-2.3 OsBnanenue HaBBIKAMHU
COBPEMEHHBIMHU MPUMEHEHHSI  COBPEMEHHBIX
METOJaMH TEXHOJIOTUH B pealu3aiuu
JMUAarHOCTUKH, aHaJIN3a COI[MAJIBHO-9KOHOMHYECKHX
U PEIIeHUs] COIMAIBHO- MPOEKTOB
SKOHOMHUYECKHUX
npobieM, a  TakKxe
METOJaMU  TPUHSATHUS
peleHuin u 170,
peanuzanuu Ha
MIPAKTHKE

4.3.2 TunoBble OLlEHOYHBIE CPEACTBA
Individual Assignment:
News Article, Analysis, and Presentation about a Current Crisis.
Each student will find a news article (from either a reputable print or on-line source) about an
organization currently facing a crisis. You will write a 1-to-2-page paper explaining the situation
and why it constitutes a crisis for the organization. Bring the article and your paper to class and
give a 1 to 2 minute presentation explaining your analysis.

Group Assignments:

1. Organizational Analysis Paper. Each group will select one organization upon which to base




many of the course’s assignments. The first group project will be to agree upon one organization
and write a paper explaining what the organization does, its background, and any known future
plans.

2. SW.O.T. Analysis. Each group will perform a written Strengths, Weaknesses, Opportunities,
and Threats (S.W.O.T.) Analysis for the organization it has chosen. This assignment will include
both a completed S.W.O.T. The narrative section should be 4 to 6 pages long.

3. Crisis Communication Plan. Part of preparing for and preventing crises is knowing what to do

if one occurs. Each group will prepare a Crisis Communication Plan (CCP) for the organization
it selects.

IIxaJjia oneHNBaHHA.

IToka3are/b OLleHUBAHUA Kpurepnii ouennBanus

OOyuaromuiicss ymeeT yuactBoBaTh B |1. He ymeer

YIPABJICHUH IIPOEKTOM. 2. B memom  ycmemHo, HO  He
CUCTEMATUYECKU OCYLIECTBIISIEMbIE
yMEHUS

3. B menom ycmemiHele, HO coaeprKarue
OT/AEIbHBIE MPOOEITBI YMEHUS

4. B uenom ycmneuHsle, HO COAepXallue
OTJeNIbHBIE MPOOEIIbI YMEHUS

5. CdopMupoBaHHOE YMEHHE

OOyuaromuiics BJIaJeeT HaBbIkamu |[1. He Bianmeer
MPUMEHEHHsSI COBPEMEHHBIX TEXHOJIOTHI B |2. Biageer 4acTbio HABBIKOB
peanu3auuu COLMAIIbHO-OKOHOMHUYECKUX (3. BnameeT OTACNbHBIMH TpUEMaMH H
MPOEKTOB. TEXHOJIOTHSIMU

4. Bnaneet HaBBIKAMH, HO HE

3¢ HEKTUBHO UCTIONB3YET.
5. JleMOHCTpUpYET BJIAJICHUE HaBBIKAMH
B COBEPILICHCTBE.

Bbanabl Onenka
(pefiTuHroBOM TpeGoBanus k 3HAHUSIM
oreHku), %




100-81

5, «oTmmuHO»

- OreHKa «OTIMYHO» BBICTABIISICTCS CTYICHTY, €CIU OH
DIyOOKO W TPOYHO YCBOWJI IPOTPaMMHBIM  Marepua,
MCUEPIIBIBAIONIE, MOCIEIOBATENIFHO, YETKO M JIOTMYECKH
CTPOMHO €ro wu3jaraeT ero Ha »JK3aMeHe, yMEeT TECHO
YBSI3bIBATh TEOPUIO C MPAKTHKOHM, CBOOOJHO CHpABIISETCS C
3aJa4aMy, BONpPOCAaMHM M JPYTMMH BHJAMH TNPUMEHEHUS
3HAaHUHM, TpUYeM HE 3aTpyIHseTcs C OTBETOM IIpU
BUJIOM3MEHEHUN 3aJlaHHi, MCIOJB3yeT B OTBETE MarepHai
MOHOTpa(pHUUYECKON JHUTEpaTyphl, MPAaBUIBHO OOOCHOBBIBACT
MPUHATOE PELICHHUE.

- VY4ueOHble JOCTHMKEHUS B CEMECTPOBBIM MEpPUON H
pe3ynprataMi  pyOeKHOTO  KOHTPOJSL — JAEMOHCTPUPYIOT
BBICOKYIO CTETIEHb OBJIA/ICHUS IPOTPAMMHBIM MaTepHATIOM.

80-61

4, «Xopo1o»

- OneHka «XOpOIIO» BBICTABIISIETCA CTYAEHTY, €CIU OH
TBEPAO 3HAET Marepuall, IPaMOTHO U II0 CYLIECTBY H3JIaraer
€ro, He JOIyCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC, IIPAaBUIILHO IPUMEHSAET TEOPETUYECKUE I1OJIOKEHUS
IIPU PELICHUN IPAKTUYECKUX BOIPOCOB M 3a1ay, BIIAJEET
HEOOXOIMMBIMU HaBBIKAMH U IIPUEMAMU MX BBIITOJHEHHUS.

- VY4ueOHble JOCTHMKEHUS B CEMECTPOBBIM MEpPUON H
pe3ynprataMi  pyOeKHOTO  KOHTPOJS — JEMOHCTPUPYIOT
XOPOUIYIO CTETIEHb OBJIAaICHUS IPOIPAMMHBIM MaTEpUAJIOM.

60-41

3,
«YIOBJIETBO-
PUTEIBHO»

- Onenka «yIOBJIETBOPUTEIILHO» BBICTaBIIAETCSA
CTYIEHTY, €CIM OH HMEET 3HAHHUS TOJBKO OCHOBHOIO
Marepuaja, HO HE YCBOWJI €ro JAeTajled, JAOIyCKaer
HETOYHOCTH, HEJOCTATOYHO TIpaBWIIbHBIE (HOPMYIHPOBKH,
HapyLIEHUsl JIOTUYECKOU II0CIIEN0BATEILHOCTU B U3JI0KEHUU
[IPOrPaMMHOI0 MaTepuasa, HUCIBITHIBACT 3aTPYIHEHHUs IpU
BBITTOJIHEHUH MTPAKTUYECKUX paboT.

- VYueOHble JOCTHMKEHUS B CEMECTPOBBIM MEpPUON H
pe3ynprataMi  pyOeKHOTO  KOHTPOJSL — JAEMOHCTPUPYIOT
JIOCTAaTOYHYIO (YHZOBJIECTBOPUTEIBHYIO) CTEICHb OBJIAICHUS
IIPOrPpaMMHBIM MaT€PUAJIOM.

40-0

2,
«HEYJOBJIET-
BOPUTEIBHO»

- OneHka  «HEYHOBIETBOPUTEIBHO»  BBICTABISIETCS
CTYAEHTY, KOTOpBIM HE 3HAaeT 3HAYUTEIBHOM  4YacTu
MPOTPAMMHOIO  Marepuaina, JOMYCKAET CYIIECTBEHHBIE
OIMOKH, HEYBEPEHHO, C OONBIIMMU  3aTPYAHCHUSIMH
BBHITIONTHSCT MpakTHUeckne paboTel. Kak mpaBumiio, oleHka
«HEYIOBIIETBOPUTEIBHO» CTABUTCSA CTYAEHTAM, KOTOpBIE HE
MOTYT TIPOJOJDKUTE 00yueHne 0e3 JTOMOIHUTEIBHBIX 3aHATHI
10 COOTBETCTBYIOLICH NUCLIUILIMHE.

- Y4eOHbIE IOCTHXKEHUS B CEMECTPOBBIM MEpPHOA U
pe3yibpTaTaMu pyOeKHOTO KOHTPOJS JEMOHCTPUPOBATH HE
BBICOKYIO CTEIIEHb OBJIAJICHUSI IPOTPAMMHBIM MAaTEPUAIIOM 10
MHHUMAJIBHOW TUIAHKE.

45-100

3auer

- Kypc mnonHocteio ocBoeH. CTyaeHT MOKa3bIBAaeT
XOpOLINUK CTaHJAPTHBIA YPOBEHb 3HAHMM BCEX AacCIEKTOB,
UCIOJIb3YeT TEPMUHOJIOTHIO U CJIOBOOOPA30BaHHE M XOPOIIO
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IIPUMEHSIET TEOPUIO K PEILIEHUIO 3a1ay.

- CTyneHT He TMOArOTOBIEH M HE MOXET I10Ka3aTh
JOCTAaTOYHOIO 3HAHUs Marepuaia Kypca.

0-44 Hezauer

4.4. MeTonnyecKue MaTepuaJibl

Assessment:

Class attendance and activity 20%
Individual Assignment 10%
Group Assignment 1 10%
Group Assignment 2 10%
Group Assignment 3 10%
Final exam 40%

S. MeTtonuueckne yKazaHus J1Jisi 00y4aIOIIMXCS 10 OCBOSHHUIO JTUCIUTLTHHBI (MOITYJIs)

Kypc Oyzner cocpeoToyeH Ha yrnpaBieHHHM KPHU3UCAMH B YaCTHOM CEKTOpE, HO Takke Oyaer
paccMOTpeH B TOCYJapCTBEHHOM CEKTOpe M B HEKoMMepueckoM cekrope. Kypc sBisercs
MHTEPAKTUBHBIM M TPEIINOJaracT aKTUBHOE BOBIICUEHHE CTYIEHTOB B IpOIECC OOy4yeHHS B
paMKax KEeHCOB, aHAJIU3a CTaTel, IPE3CHTALUN U JUCKYCCHUM.

6. YdeOHas MTEpaTypa M pecypchbl HH(POPMAIMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT'', BKIKYasl MepeYyeHb Y4eOHO0-MeTOAMYeCKOro odecrnedeHus s
CaMOCTOSITEJIbHOI PadoThI 00y4aOLMXCsl MO AUCHUTIIINHE (MOTYJTIO)

6.1. OcHOBHas JuTEpaTypa.
1. Steven Fink. Crisis Communications: The Definitive Guide to Managing the Message.
McGraw-Hill Education, 2013

6.2. JlonoJHUTENIbHAS TUTEpaTypa.
1. Kathleen Fearn-Banks. Crisis Communications: A Casebook Approach, Routledge, 2016
2. Andrew Griffin (2014) Crisis, Issues and Reputation Management: A Handbook for PR
and Communications Professionals, Kogan Page
3. Tony Jaques (2014) Issues and Crisis Management: Exploring Issues, Crises, Risk and
Reputation, Oxford University Press
4. Harald Hornmoen, Klas Backholm (2018) Social Media Use in Crisis and Risk
Communication: Emergencies, Concerns and Awareness, Emerald Publishing Limited
Christer Pursiainen (2017) The Crisis Management Cycle, Routledge
6. Michael Regester, Judy Larkin (2002) Risk Issues and Crisis Management in Public
Relations: A Casebook of Best Practice, Kogan Page

o1

6.3. YuebHo-MeToqruecKoe 00ecreueHue CaMOCTOSTENbHON paboThI.
6.4. HopmaTuBHbIE IPAaBOBBIC JJOKYMEHTHI.

6.5. aTepHeT-pecypchl.

6.6. MlHBIC HCTOYHUKH.

7.  MarepuaJibHO-TeXHHYeCKast 0a3a, HHPOPMaLMOHHbIE TEXHOJIOTHH, IPOrPaAaMMHOeE
ol0ecrieyenne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
Jnist mpoBeieHNs JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHI HE0OX0AUMO CIeAyIoIee
00Opy0BaHUE: T0CKa, MapKepbl, KOMIIBIOTEP U MIPOEKTOP.




