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1. Ilepedyenb MIaHNpPyeMbIX Pe3yJbTATOB 00yUeHHS MO0 JUCIUIINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH pPe3yJIbTaTaAMH 0CBOEHHS MPOrPaMMbl

1.1. /Iucupniauaa

B1.B.J[B.04.02

MeXKyIbTYpHBIE

KOMMYHHKAIIUN (Intercultural

Communication) oGecrieunBaeT OBIaICHUE CIACAYIOIIMMHI KOMIIETCHIIUSMU C y4ETOM dTara:

Kon HaumenoBanue Kon srama ocBoeHus HammMmenoBanme sTamna
KOMIIETEHIHH KOMIIETEHIHH KOMIIETEHIHH OCBOEHHUS KOMIIETEHIINHU
IIK OC-14 T'otoBHOCTE K co3manuto | [IK OC-14.2 CrocoOHOCTD OlLICHUBATh

U OIleHKe (PUHAHCOBBIX BIIMSHUE HWHBECTHUIMOHHBIX

WHHOBAILlMOHHBIX pELIEHH MW pPEUNIEHUU IO
WHUIMATHB c (UHAHCUPOBAHUIO HA POCT
UCIIOJIb30BAHUEM [EHHOCTH (ctoumoctn)
AHATUTUIECKUX KOMITAHHH.

(UHAHCOBBIX

WHCTPYMEHTOB u

cTpareruu

1.2.

B pesynbraTe 0CBOGHUS TUCIMIUIMHBI Y CTYJCHTOB JIOJKHBI OBITH CPOPMUPOBAHBI:

OTDO/TD
(Tpu HaNMUUUU

JIENCTBUSA

npodcrangapra)/
npoeccuoHaIbHbIE

Kop srama
OCBOEHUSI
KOMIIETEHI[U

Pe3ynbpTarhl 00ydeHus

Crparerudeckoe
YIIpaBICHHUE
[poleccaMu

TEXHOJIOTUUECKOH
MOIEpHU3AL AN
[MPOM3BOJCTBA.

OPraHU3allMOHHON U

I[IK OC-14.2

CrniocobHOCTB OLICHUBATh BIIMSTHUE
MHBECTULMOHHBIX PELICHUH M pElEeHUud 10
(PMHAHCHPOBAHHIO HAa POCT IICHHOCTH (CTOMMOCTH)
KOMITIaHUU.

2. O6beM U MecTO TUCHUILTHHEBI B cTpyKType OIl BO
O0beM THCHMILINHBI

O0bem nucruIuinHeel: 216/6 162/6
KonrakTHas padota: 28/21
Jlexuuu 14/10,5

JlaGopaTopHbie paboThI
[Mpakrrueckue 3ansrus 14/10,5
CamocrostenbHas padora 152/114

Mecto qucuuninnsl B ctpykrype OII BO

uHAeKC 1 HauMeHoBaHue aucuuiuinHel: b1.B.J1B.04.02 MexKynbTypHble KOMMYHUKAIIMH
(Intercultural Communication)

Kypc(bl), cemecTp(bl) WM TpUMeCTP(bI) €€ OCBOCHHS B COOTBETCTBHUHU C YICOHBIM TIAHOM: 2

Kypc 3 ceMecTp




JAUCHHUIUTHHA U3y9IaeTCsl MoCJIe:
b1.5.04 Kopnoparusasie ¢punancel (Economics and Business Finance)

dopma(bl) IPOMEKYTOUHON aTTECTAIMU B COOTBETCTBUU C YYCOHBIM TUIAHOM: DK3aMEH
3. Conepixanue ¥ CTPYKTYpa IHCHHUILIMHBI

Ounas popma ooyuenusn

Ne n/m HaunmeHnoBanue Tem O6beM TUCHMIIMHBI (MOIYJIs), Yac. Dopma
(pa3neunos), Bcero KonTakTHas padora CcpP TeKyIero
00YYAOIUXCS C KOHTPOIS
y m ycneBaeMocTH™ >,
npemnojaBarejeM TP OMEIKYTOUHOI
10 BUJIAM YUeOHbIX 3aHATHI aTTecTalMU™
J/70, JIP/ D0, m3/ KCP
JIOT* JIOT* D0,
JIOT*
Tema 1 | Introduction 2115 215 30é22, Ji |
Tema 2 | Role-playing games 215 413 30é22, A
Tema 3 | Measuring Cross- 413 30:_)22, A
Cultural Orientation
in a Global World
Tema 4 | Case analysis on 215 413 30:_)22, A
cross-cultural
communication
Tema 5 | Summarizing 6/4,5 32124 )i
[Ipomexxyrounas IK3aMeH
arrecrauuda
Bcero: 216/6 14/10,5 14/10,5 152/ 36/27
162/6 114

*[Ipumeuanue —oucnym (/)
Coaep:xkanne IUCHUNIMHBI

Topic 1 Introduction: Peace. Globalization. Russia.

Topic 2 Role-playing: “Cultural influences”. What is culture and what impact does it have
on us (norms, values, beliefs, stereotypes) in a global world.

Topic 3 Measurements of cross-cultural interaction in the global world (general dimensions,
territorial specificity, materials).

Topic 4 Analysis of cases on cross-cultural communication (written and oral
communication, negotiations, documentation, teamwork, planning, etc.)

Topic 5 Summary: Recommendations to the head of cross-cultural communication.

4. MarepuaJbl TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00y4aloIuXxcs 1
(oHI OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTALMH N0 JUCIHUIIIHHE

4.1. ®opMbl W MeTOABI TEKYWIEr0 KOHTPOJISI YCIIEBAEMOCTH, O0y4YalOIIMXCHA M
NMPOMEKYTOYHOM aTTeCTalHu.

411. B xoge peaau3anuM IMCUMIUVIMHBI MCHOJb3YHTCS CJeIyIOlIIMe MeTOAbI
TeKYyIero KOHTPOJIsl YCIIeBaeMOCTH 00y4aroMXCs

IIpu mpoBeneHNN 3aHATUN JIEKIIUOHHOTO THIIA. TUCITYT




IIpU IIPOBEECHUH 3aHATUN CEMUHAPCKOTO TUIA. JUCITYT

4.1.2. Jx3ameH (3a4eT) MPOBOAUTCSI C MPUMEHEHHEM CJISTYIOIINX MeTOI0B (CPeICTB):
DKk3aMeH B popMe Mpe3eHTaluN

4. 2. MartepuaJibl TEKYLIEro KOHTPOJISI yCIIeBAeMOCTH 00YYaIOLIUXCS.

Questions for class discussion:

1. A detailed description of the cultural clusters that Hofstede, Ronen and Shankar divide the
countries of the world into.

2. Application of the concept of cultural measurements according to Hofstede to management
systems and processes.

3. Comparisons of cultures on the parameter distinctive vs. common, proposed by Trompenaars,
in relation to management.

4. The concepts of high and low context cultures. Application in cross-cultural management.

5. Comparison and contrast of Chinese and Japanese styles of organization and management.

6. What qualities and skills should a modern leader have, under whose command is a culturally
heterogeneous team?

7. Monochronic and polychronous cultures and how they influence the global management
scenario.

4.3. OueHoYHbIE CPeACTBA A5 MPOMEKYTOYHOI aTTecTaluu.

4.3.1. ®opmupyeMbie KOMINETEHIIUH

Kon HaunmenoBanue Kon stana ocBoenus HanmenoBanue sramna
KOMITETEHITHH KOMITETEHITHH KOMITETEHITHH OCBOCHHSI KOMIIETECHIIHH
I[IK OC-14 TotoBHOCTS K coznanuto | [TK OC-14.2 CriocoOHOCTh OIICHUBATh
U OIleHKe (PUHAHCOBBIX BIUSHUE  HWHBECTHIIMOHHBIX
MHHOBALIMOHHBIX peleHud MW PpELICHUuN 110
WHUIUATHB c (UHAHCUPOBAHUIO Ha POCT
HCIIOJIb30BAaHUEM [EHHOCTH (ctoumoctn)
AHATTUTUIECKUX KOMITAHHH.
(uHAHCOBBIX
WHCTPYMEHTOB u
cTpareruu

4.3.2 TunoBble OLEHOYHBIE CPEACTBA

Presentation Topics:

1) Your personal idea of the character of Russians, Japanese and Germans.

2) Simulation of international business meeting

3) The main players in the global automotive industry and the difference of corporate and
business culture

IIxaJia oneHUBaHHA.



IToka3zareJb OLHEHUBAHUSA

Kpurepnii ouennBanus

OOyuaromuiics ymeer

BIINSIHUE MHBCCTUIMOHHBIX peH_ICHI/If/’I 2. B oejIoM YCHCIIHO, HO HEC
U peueHuid o (pUHAaHCUPOBAHUIO HA CUCTEMATUYECKHU OCYILECTBIISIEMBIE
poct [IEHHOCTHU (ctoumoctn) YMEHHUS

KOMITIaHUH. 3. B menom ycmemrHeie, HO CoAepXkKaiiue

ounenusars (1. He ymeer

OT/AEIbHBIE MPOOEITBI YMEHUS

4. B nenomM ycrneuiHsle, HO coAepaliue
OTJeNIbHBIE MPOOEIIbI YMEHUS

5. CdopmupoBaHHOE yMEHUE

Bbanabl
(pedTUHrOBOM
oreHku), %

Ounenka

TpeOoBanus Kk 3HAHUAM

100-81

51

«OTIIUYHO»

- OreHKa «OTIMYHO» BBICTABIISIETCS CTYACHTY, €CIIH OH
DIyOOKO ¥ TPOYHO YCBOWJI TIPOTPaMMHBIA Marepua,
MCUEPIIBIBAIONIE, TOCIEA0BAaTEIbHO, YETKO U JIOTUYECKU
CTPOWHO €ro wu3jaraeT ero Ha 53K3aMeHE, yMEEeT TECHO
YBSI3BIBATh TEOPUIO C MPAKTUKOW, CBOOOJHO CIIPABISIETCS C
3aJa4aMy, BONPOCAMU U JAPYTMMH BHAAMHU HPUMEHEHHUS
3HAaHUH, TpUYeM He 3arpydHsercs ¢ OTBETOM IpHU
BUJIOM3MEHEHUN 3aJaHUM, HCIIONB3YeT B OTBETE Marepuall
MOHOTpa(pHUUECKON JTUTEPATYphl, MPABIUILHO 00OCHOBHIBACT
MPUHATOE PELICHHUE.

- VY4eOHble JOCTHXKEHHS B CEMECTPOBBIA MEpUOI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
BBICOKYIO CTETIEHb OBJIAICHUS IPOrPAMMHBIM MaTepHATIOM.

80-61

4, «Xopo1o»

- OrneHka «XOpoIIO» BBICTABJISETCS CTYAECHTY, €CIIM OH
TBEPZIO 3HAET MaTepuall, FPaMOTHO U IO CYIIECTBY M3JIaract
€ro, He JIOMYCKas CyIlEeCTBEHHBIX HETOYHOCTEN B OTBETE HA
BOIIPOC, MPaBUIbHO IPUMEHSAET TEOPETUUECKUE TOJI0KEHHUS
IIpY PELIEHUU IPAKTUUYECKUX BOIPOCOB U 3a/ad, BIIAJEET
HE0O0XOIMMBIMH HaBbIKAMU U IPUEMAMHU UX BBIIIOJHEHUS.

- VY4eOHble JOCTHXKEHHS B CEMECTPOBBIA MEpUOI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
XOPOLIYIO CTETIEHb OBJIAICHUS IIPOIPAMMHBIM MaTEpUAIIOM.

60-41

3,
«YIOBJIETBO-
PUTEIBHO»

- Onenka «yIOBJIECTBOPUTEIILHO BBICTAaBIICTCSA
CTYIEHTY, €CIM OH HMEET 3HaHHUA TOJIBKO OCHOBHOIO
Marepuaja, HO HE YCBOWJI €ro JACTaJlel, MAOIyCKaeT
HETOYHOCTH, HEJAOCTATOYHO MpPaBWIbHBIE (DOPMYIUPOBKH,
HapyLIEHUs JIOTUYECKOH MOCIIEI0BAaTEIbHOCTH B U3JI0KEHUH
IIPOTPaMMHOI0 MaTEepHalla, UCIHBITHIBACT 3aTPyJHEHUS IIpU
BBITTOJIHEHUH MTPAKTUYECKUX paboT.

- VY4deOHble AOCTHXKEHHS B CEMECTPOBBIA MEpUoI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT




J0CTaTOUHYIO (YIOBJICTBOPUTEIBHYIO) CTEICHb OBJIAJICHUS
MIPOTPAMMHBIM MATEPUATIOM.

40-0

2,
«HEYIOBJIET-
BOPUTEIIBHO»

- OneHka  «HEYIOBJIETBOPUTEIBHO»  BBICTABIISAETCS
CTYAEHTY, KOTOpPBIM HE 3HAET 3HAYUTEIBbHOW 4YacTH
MPOTPAMMHOIO  MarepHayia, JOMYCKaeT CYLIECTBEHHbIC
OMOKH, HEYBEPEHHO, C OONBIIMMHU 3aTPyTHEHUSIMU
BBITIONTHSIET MpakTHYeckue paboThl. Kak mpaBwiio, OlleHKa
«HEYIOBIIETBOPUTEIBHO» CTABUTCS CTYACHTaM, KOTOPBIE HE
MOTYT MPOJOJDKUTH O0y4eHHE 0e3 TOTOTHUTEbHBIX 3aHATHI
10 COOTBETCTBYIOLICH NUCLIUILIMHE.

- Y4eOHbIE JOCTUXKCHHS B CEMECTPOBBIA TEPUOI U
pe3ynbTaTaMu pyOeKHOTO KOHTPOJIS IEMOHCTPUPOBAIH HE
BBICOKYIO CTEIIEHb OBJIAJICHHUS MPOrPaMMHBIM MaTepHalIOM
110 MMHUMAaJIbHOM IIAHKE.

45-100

3auer

- Kypc mnonHocTthto ocBoeH. CTyneHT NoOKa3bIBacT
XOpOILINK CTaHAAPTHBIM ypPOBEHb 3HAHUM BCEX AaCIEKTOB,
UCIOJIb3YeT TEPMUHOJIOTHIO M CJIOBOOOPA30BaHUE U XOPOLIO
IIPUMEHSET TEOPHIO K PEILICHUIO 3a1ad.

0-44

Heszauer

- CTyneHT HE NOATrOTOBIEH M HE MOXKET I0Ka3arb
JOCTaTOYHOIO 3HAHUs Marepuaia Kypca.

4.4. MeTonnyecKkue MaTepuaJibl

Kpurtepuu onieHKHn npe3eHTANMN

Conepxanue

TouHOCTH M TOCTOBEPHOCTH MPEACTABISIEMBIX (PAKTOB M JOKAa3aTeNbCTB (KaK YCTHO, TaK H

BU3YaJIbHO)

CooTBeTCTBHE NPE3ECHTAIMH 3asBICHHON TeMe, YOSIUTEIbHOCTh
Hcnonb30BaHuE a/IeKBaTHBIX HCTOYHUKOB, KOPPEKTHBIE CCHIIKM HA UCTOUYHUKHU
KauectBO aprymenTanun

ScHOCTh POPMYITHPOBOK M 3aTIOMUHAEMOCTh KITFOUEBBIX MTOJIOKECHUN
O4YeBUAHOCTDL CBS3U MeXAy (akTaMu | TIONOXKCHUSMH TEOPHUM, KPUTHYECKash OIlCHKA

A0Ka3aTCiIbCTB

[TpoBeneHue rpaHuIbl MEXAY (aKkTaMH M YbUM-THOO0 MHEHHMEM, y4eT aJbTepPHATHBHBIX TOUYEK

3peHus
ITocTtpoenue

YHopsa04eHHOCTh, AKKYPAaTHOCTD IPY LIUTUPOBAHUU UCTOYHUKOB
CooTBeTcTBHE MMOCTABICHHOM 33j1aue, YETKOE OHUMAaHKE BOIIPOCOB, O KOTOPHIX UJIET PEUb
I'magxocTh M3n0XKEHUS

Cruib

BKJIFOYEHHOCTH B IPOIIECC M SHEPTUYHOCTS (yIep)KHMBaHUE BHUMAHHS ayTUTOPUH )



[Momneprxkanue AUCKyccUU (BOTIPOCHI K ayTUTOPHH)

BricTpoe pearupoBaHue Ha BONPOCHI ayIuTOPUN

CrnoHTaHHOCTH (PEAKOE UCTIONIL30BAHME ONIOPHBIX 3aMETOK, 0€3 3a4UTHIBAHUS BCIIYX)
TexHU4YHOCTH

3pUTENbHBINA KOHTAKT CO BCEH ayAUTOPUEH, BEIPaXKEHHE JIMIIA

Peub (moJiHBIC MPEIOKEHHUS, OTCYTCTBUE MEXKIOMETHI (MM, KaK, HY, B 00IIEM. .. )
XKectukynsus, IBHKCHHS TElla, OTCYTCTBUE BOJHEHUS

Vcnonb30BaHue BU3YaIbHBIX CPEICTB (I0CKa, KOMIBIOTepHAsl rpaduka, U T.]I.)
Tosoc (TOHATBHOCTD, TPOMKOCTh, CKOPOCTh, YETKAs! TUKITHS)

S. MeTtonuueckne yKazaHus J1Jsi 00y4aIOUIMXCS 110 0CBOSHHIO TUCIUTLTHHBI (MOTYJIsA)

PaboTa cTyneHTOB B ayJUTOPUU TOJDKHA OBITH BBICTPOEHA TaKUM 00pa3oM, YTOOBI MOOIIPUTH
MX aKTUBHOE y4acTHe BO BCeX BUIaX JesTeabHOCTH. [ToMuMo 00cyk 1eHNH KeHCOB U BHITIOJTHEHUS
MPaKTUYECKUX 33/1aHUH, KypcC MpeanoiaraeT Mpe3eHTaluu OTACIbHbIX €ro CIyIIaTenei, a Takke
JICKIMH U TIPE3EeHTAIH IPEToJaBaTes.

6. Y4eOHas JMTEpaTypa M pecypchbl HH(POPMAIMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT'', BKIKYAasl epeYyeHb Y4eOHO0-MeTOAMYeCKOro odecrnedeHus s
CaMOCTOSITEJIbHOI PaGoThI 00y4aOLIMXCsl MO0 AUCHUTIIIHHE (MOTYJTIO)

6.1. OcHOBHas JuTEpaTypa.
1.Dolan, Simon L., and Kristine Marin Kawamura. Cross Cultural Competence: A Field Guide
for Developing Global Leaders and Managers, Emerald Group Publishing Limited, 2015.
ProQuest Ebook Central, https://ebookcentral.proquest.com/lib/ranepa-
ebooks/detail.action?docID=2030623.

6.2. JlonoaHUTENbHAS TUTEpaTypa.
1.Cotton, Gayle. Say Anything to Anyone, Anywhere : 5 Keys to Successful Cross-Cultural
Communication, John Wiley & Sons, Incorporated, 2013. ProQuest Ebook Central,
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?doclD=1137788.

6.3. YuebHo-MeToqruecKoe 00ecreueHue CaMOCTOSTENbHON paboThI.
6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

6.5. laTepHeT-pecypchl.
https://www.cia.gov/library/publications/the-world-factbook/index.html

6.6. IHbIe UCTOYHUKHU.

7. MarepuajJibHO-TeXHHYeCKasi 0a3a, HH(POPMAIMOHHbIE TEXHOJIOTHH, IPOrPaAaMMHOE
ol0ecrieyenne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
Jnist mpoBeieHNs JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHI HE0OX0AUMO CIeAyIoIee
00OpyI0BaHUE: T0CKA, MapKePbl, KOMIIBIOTEP U MIPOEKTOP.



