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1. Ilepedyenb MIaHNpPyeMbIX Pe3yJbTATOB 00yUeHHS MO0 JUCIUIINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH pPe3yJIbTaTaAMH 0CBOEHHS MPOrPaMMbl

1.1 Jucummummaa  B1.B.02  Kpocc-kynbrypueie  kommyHukanuu  (Cross-Cultural
Communication) oGecrieunBaeT OBNIAZACHUE CICIYIOIIMMH KOMIIETCHLIUSIMU C Y4ETOM

JTamna:

Kon HanmenoBanue Kon srana ocBoenus HanmenoBanue srana
KOMIIETECHIUH KOMIIETECHIIH KOMIIETECHIUH OCBOCHHS KOMIIETECHINH
AIIK-3 CrocoOHOCTh JIIK-3.2 CrocoOHOCTh

IUTAHUPOBATh U OpPraHU30BBIBAaTh IMPOCTHIE U
OpraHU30BBIBATH OoJsiee CIIO)KHBIE CHCTEMBI U
paboty oprasa OpraHu3aIuu
MyOMUIHOU BJIACTH,
pa3pabarbIBaTh
OpTaHU3AIUOHHYIO
CTPYKTYpY, aJIeKBaTHYIO
CTpaTerud, UEIsIM U
3aga4aM, BHYTPEHHUM U
BHEIIHUM  YCJOBHUSAM
NEATeIbHOCTH  OpraHa
MyOTUIHOU BJIACTH,
OCYILECTBIISATh
pacripenencHue
GYHKIMH, TOTHOMOYMI
" OTBETCTBEHHOCTH
MEX]1y UCTIOJTHUTEISIMU
1.2. B pe3ynprare 0CBOCHUS JUCUUIUIUHBI Y CTYACHTOB JIOJDKHBI OBITH CHOPMUPOBAHBI:
OTD/TD Kon srana Pe3ynpTarhl 00ydeHus
(npu HanUUUU OCBOCHUS
npodcrangapra)/ KOMIETEHIUH
npoeccuoHaIbHbIE
JEUCTBUS
Opranuzanus JIIK-3.2 OOyuaromuiicsi yMmeeT OpraHu30BBIBAaTh MPOCTHIE U
MicClieIOBaHU I 71 OoJiee CIIOKHBIE CHCTEMBI U OpPraHU3alllu.
[pa3zpaboTka
MEPCIEKTUBHBIX
METOJI0B, MOJEIEH U
MEXaHU3MOB
OpTaHU3aALUH u
[TaHUPOBAHUS
[IPOM3BOJICTBA.

2. O6beM U MecTO TUCHUILTHNHBI B cTpyKType OIl BO
O0beM THCHMILINHBI

O6beM qucturuinasl: 108/3 81/3
KonrakTHas pabora: 32/24
Jlexuuu 10/7,5




JlaboparopHbie paboThI
[MpakTrueckue 3ansrus 18/13,5
CamocrositenbHas pabora 76/57

Mecto qucuuninnsl B ctpykrype OII BO

AHIEKC W HaumMeHoBaHue mucouumusl. B1.B.02 Kpocc-Kyanyprle KOMMYHUKaIUU
(Cross-Cultural Communication)

Kypc(bl), cemecTp(bl) WK TpUMeCTP(bI) €€ OCBOCHHSI B COOTBETCTBHHU C y4eOHBIM Tu1aHOM: 1

Kypc 2 ceMecTp

JTUCIUIUIMHA U3Y9aeTCsl Mocie:
b1.5.01 Teopuss opranusanuu u opranusanumonHoe mnosencuue (Managing People in
Multinational Organizations)

(bopma(bl) IPOMEKYTOUHON aTTECTAIIMK B COOTBETCTBHH C YUCOHBIM IUITAHOM: 3a4eT

3. Conepixanue ¥ CTPYKTYpa AHCHHUILIMHBI

Ounas popma ooyuenusn

Ne n/mm HaunmeHnoBanune Tem O0beM IUCHMILUTHHBI (MOTYJIsl), Yac. dopma
(paszneioB), Bcero KontakTnas padora CP TeKyliero
KOHTPOJISA
0Gyuatomuxcst ¢ ycneBaeMocTH™ >,
npenojgaBaresieM TIPOMEKYTOUHOi
10 BUJAM YUeOHbIX 3aHATHI aTTecTalMU™
JI/30, JIP/ 30, 3/ 30, KC
AO0T* JAOT* JOT* P
2115
Tema 1 | Culture 6/4.5 ig/ bi |
Tema 2 | Communication 413 6/4,5 24/ I, I¢
18
Tema 3 | Negotiation 413 6/4,5 28/ I, I
21
[Ipomexxyrounas 3aver
aTTecTanms
Bcero: 108/3 10/7,5 18/13,5 76/ 4/3
81/3 57

*[Ipumenanue — oucnym (), acce (3¢), npezenmayus (I)

Coaep:xkanne IUCHUNIMHBI

Culture -

Cultures, subcultures, countercultures,
ethnocentrism. - Elements of culture: values, worldviews,
attitudes and beliefs, traditions, myths.

- Cultures, cultural clusters or “civilizations”,
nationalism and civil religions.

- Cultural biases and stereotypes.

- Impression management styles, strategies and tactics
in different cultures.




Communication | - McLuhan, uncertainty management, communication
competence.

- The Deep Structure of Culture: Roots of Reality.
- Identities, personal, cultural.

- Language, verbal intercultural communication.

- Nonverbal communication.

- Intercultural relations and communication.

- Intercultural conflicts.

- Communicating online.

- \enturing into a new culture.

Negotiation - Nature of negotiation: strategizing, framing, planning.
- Strategy and tactics of distributive bargaining.

- Strategy and tactics of integrative bargaining.

- Finding and using negotiation leverage.

- Regional and national negotiation styles.

4. MarepuaJbl TeKyliero KOHTPOJIsl yCIIeBaeMOCTH 00y4aroIuxcs
(oHI OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTeCTALMH N0 JUCIUIIIHHE

4.1. ®opMbl W MeTOABI TEKYWIEr0 KOHTPOJISI YCIIEBAEMOCTH, O0Oy4YalOIIMXCHA M
NMPOMEKYTOYHOM aTTeCcTaluu.

411. B xoge peaau3anuM IMCUMIUVIMHBI MCHOJb3YHTCH CJeIylolIMe MeTOAbl
TeKYyIero KOHTPOJIsl YCIIeBAeMOCTH 00y4aroMXCs

[Ipu mpoBeneHNN 3aHATUHN JIEKIIUOHHOTO THIIA. TUCITYT

Ipru OIpOBCACHHUN 3aHATHI CECMHHAPCKOT0 TUIA: JUCITYT, HPEC3CHTALMA, 3CCC

4.1.2. Jx3ameH (3a4eT) MPOBOAUTCSI C MPUMEHEHHEM CJISTYIOIINX MeTOI0B (CPeICTB):
3adet B popMe YCTHOTO 3K3aMEHa B BHJIE MPE3CHTALMHU TIPOCKTA

4. 2. MartepuaJibl TEKyLIEr0 KOHTPOJISI yCIIeBAeMOCTH 00YYarOLIUXCS.

Topic 1. Cultures, subcultures, countercultures, ethnocentrism.

Globalization and interconnectedness. Classification of cultures. Samuel Huntington:
Civilizations. Dominant culture and co-culture. Primary elements of non-material culture: History,
Religion, Social organizations, Language. Methodology of cross-cultural research.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012)

Davidov, Eldad, Peter Schmidt, Jaak Billiet - Cross-Cultural Analysis. Methods and Applications,
Routledge (2014)

Huntington, Samuel P. - The Clash of Civilizations and the Remaking of World. Order-Simon &
Schuster (1996)

Topic 2. Elements of culture: values, worldviews, attitudes and beliefs, traditions, myths. Material
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and non-material culture, values and their significance. Milton Rokeach ends-values and means-
values. Worldviews, integrating values and attitudes. Cultural traditions and models of behavior.
Cultural diffusion. Significance and persistence of cultural myths.

Core readings:

Hofstede, Geert H; Gert Jan Hofstede; Michael Minkov - Cultures and organizations: software of
the mind: intercultural cooperation and its importance for survival. McGraw-Hill (2010)
Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) Additional readings:

Matsumoto, David and Fons J. R. van de Vijver (eds.) - Cross-Cultural Research Methods in
Psychology (Culture and Psychology). Cambridge University Press (2010)

King, Thomas F. (ed.) - A Companion to Cultural Resource Management, Wiley-Blackwell (2011)

Topic 3. Cultures, cultural clusters or “civilizations”, nationalism and civil religions Cultural
values dimensions and classification. Schwartz, ESS: cross-cultural research of values and
personal traits. Ingelhart: modernization theory, World Values Survey (WVS), dimensions:
“traditional vs. secular-rational values” and “survival vs. self-expression values. Hofstede cultural
dimensions and GLOBE project: Power distance index (PDI), Individualism (IDV) vs.
collectivism, Uncertainty avoidance index (UAI), Masculinity (MAS), vs. femininity, Long-term
orientation (LTO), vs. short term orientation, Indulgence versus restraint (IVR). Robert Bellah:
civil religion.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012)

Moll, Melanie - The Quintessence of Intercultural Business Communication. Springer Berlin
Heidelberg (2012)

Additional readings:

Martin, Judith Thomas - Nakayama-Intercultural Communication in Contexts (5th Edition).
McGraw-Hill (2009)

Jackson, Jane (ed.) - The Routledge handbook of language and intercultural communication.
Routledge (2013)

Topic 4. Cultural biases and stereotypes

Prejudice. Discrimination. Stereotype. Cognitive and social functions of stereotypes (explanation,
justification, social differentiation). Factors and mechanisms of stereotype formation
(correspondence bias, illusory correlation, common environment, socialization and upbringing,
intergroup relations). Self-fulfilling prophecy. Scape-goating. Face-ism. Dealing with stereotypes.
Core readings:

Martin, Judith Thomas - Nakayama-Intercultural Communication in Contexts (5th Edition).
McGraw-Hill (2009)

Shiraev, Eric B. and David A. - Levy-Cross-Cultural Psychology: Critical Thinking and
Contemporary Applications, 4th Edition. Allyn & Bacon (2010) Additional readings:

Gesteland, Richard R - Cross-cultural business behavior: negotiating, selling, sourcing and
managing across cultures. Copenhagen Business School Press (2005)

Topic 5. Impression management styles, strategies and tactics in different cultures.

Erwin Goffman: dramaturgical analysis. Front-stage and back-stage. Frames, props (artefacts,
dressing styles, vocabulary, accents), implicit expectations and aligning actions. Ingratiation,
Selfpromotion, Exemplification, Intimidation, Supplication.

Core readings:

Livermore, David - The Cultural Intelligence Difference: Master the One Skill You Can't Do
Without in Today's Global Economy Hardcover. AMACOM (2011) Additional readings:
Peterson, Brooks - Cultural Intelligence: A Guide to Working with People from Other Cultures.



Intercultural Press (2004)

Livermore, David - Leading with Cultural Intelligence: The New Secret to Success. AMACOM
(2009)

Thomas, David C. and Kerr Inkson - Cultural Intelligence: People Skills for Global Business.
Berrett-Koehler Publishers (2004)

Topic 6. McLuhan, uncertainty management, communication competence

Marshall McLuhan’s imperatives for cross-cultural communication: technological, economic,
demographic, personal, ethical, peace. Reasons for cultural differences: history, ecology,
technology, biology, institutional networks, interpersonal communication patterns. Uncertainty
avoidance (Berger) and three strategies for dealing with uncertainty.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) — Chapter 1.

Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 7. The Deep Structure of Culture: Roots of Reality

Deep structures of any culture (family, history, and religion) define, create, transmit, maintain, and
reinforce the basic elements of every culture. Forms and functions of family. Individualistic and
collectivistic families. History: a) explains character of the culture; b) helps remember and transmit
events and articles. Arthur Schlesinger: history cycles. Features and types of religions. BASIC by
Margaret Olebe.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) — Chapter 4.

Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 8. Identities, personal, cultural.

Stella Ting-Toomey’s definition of identity as a “reflective self-conception or self-image”. Identity
as a dynamic phenomenon. Multiple identities: human, social, personal. Specifics of racial, ethnic,
gender, national, regional, organizational, personal and cyber and fantasy identities. Stages of
identity formation. ldentity manifestations in communication.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) — Chapter 7.

Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 9. Language, verbal intercultural communication

Functions of language: social interaction, social cohesion, expression of identity. Language
variations: accent, dialect, argot, slang. Conversational taboos. Cultural considerations in
interpretation and translation. Recommendations for communications with people, using second
language (mindfulness, speech rate, vocabulary and nonverbal feedback).

Most influential languages in contemporary world and their specifics: Chinese, Spanish, English,
Arabic, and Russian.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
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Between Cultures. Cengage Learning (2012) — Chapter 8.

Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 10. Nonverbal communication

The functions of nonverbal communication: expressing internal state, creating identity, regulating
interaction, repeating the message, substituting for words. Intentional and nonintentional
messages. Ambiguity and multiple meanings in nonverbal communication. Classification of
nonverbal communication means: appearance, body movement (posture, gestures), facial
expression, eye contact and gaze, touch, paralanguage, vocal qualities (volume, rate, pitch, tempo,
resonance, pronunciation, tone). Space and distance, personal space. Sense of time: monochronic
or polychronic. Silence and its significance in different cultures.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) — Chapter 9.

Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 11. Intercultural relations and communication

Worldview is a culture’s orientation toward God, humanity, nature, the universe, life, death,
sickness, and other philosophical issues concerning existence. Worldviews and their impact on
communication. Reconciling historical disagreements. Ethical issues in cross-cultural relations.
Immigration and other phenomena of intercultural penetration. Problems related to acculturation.
Perception in conflicts. Monitoring actions and counter-actions.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) — Chapter 4.

Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 12. Intercultural conflicts

Basic aspects or conflict situation. Communication norms and models in conflict situations.
Conflict sequence. The factors, facilitating and complicating conflict resolution. Reframing
conflict situation: conflict as an opportunity. Persuasion in conflict interaction. Cross-cultural
competence in conflict resolution and collaborative problem-solving.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 13. Communicating online

Advantages and limitations while communicating online. Ethical issues in online communication.
Security issues in online communication. Advices for efficient online cross-cultural
communication in business. Creating and deciphering identities in online communication. Typical
obstacles and misunderstanding in cross-cultural communication online. Balancing online
communication and “real life” communication. Intercultural competence in online
communication.

Core readings:
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Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) — Chapter 7 Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 14. Venturing into a new culture

The basic components of communication competence: motivation, knowledge, skills, sensitivity,
and character. Determining and monitoring communications style. Dealing with culture shock.
Empathy and communication flexibility. Coping mechanisms: assimilation, separation,
integration, and marginalization. Adaptation strategies: making personal contact with the host
culture, learning about the host culture, and participating in cultural activities.

Core readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Communication
Between Cultures. Cengage Learning (2012) — Chapter 11.

Additional readings:

Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

Topic 15. Nature of negotiation: strategizing, framing, planning

Bargaining and negotiation. Attributes of negotiation situation. Alternatives to negotiation.
Tangibles and intangibles in negotiations. Planning negotiations. Negotiating individually and in
teams. Preparing for negotiations. Perception and empathy in negotiations. Competent negotiator’s
qualities.

Core readings:

Lewicki, Roy, Bruce Barry , David Saunders - Essentials of Negotiation 6th Edition. McGraw-Hill
(2014) — Chapters 1- 2 Additional readings:

Brett, Jeanne M. - Negotiating Globally: How to Negotiate Deals, Resolve Disputes, and Make
Decisions Across Cultural Boundaries. John Wiley & Sons (2007)

Faure, Guy Olivier (ed.) - How People Negotiate: Resolving Disputes in Different Cultures.
Springer (2003)

Gelfand, Michele, Jeanne Brett - The Handbook of Negotiation and Culture. Stanford Business
Books (2004)

Topic 16. Strategy and tactics of distributive bargaining

Distributive negotiations (Win-Lose). Target point, walk-away or resistance point, initial offer.
Give-and-take process. Tactics of distributive negotiations: Auction, Brinksmanship, Bogey,
Defense in Depth, Deadlines, Flinch, Good Guy/Bad Guy, Highball/Lowball, The Nibble, Snow
Job, Foot-in-the-Door, Door-in-the-Face Core readings:

Lewicki, Roy, Bruce Barry , David Saunders - Essentials of Negotiation 6th Edition. McGraw-Hill
(2014) — Chapter 3

Additional readings:

Gates, Steve — The Negotiation Book: Your Definitive Guide to Successful Negotiating —John
Wiley & Sons, Inc. (2016)

Topic 17. Strategy and tactics of integrative bargaining

Integrative negotiations (Win-Win). Positions and interests. Cooperative problem-solving.
Separating the person from the problem. Tactics of integrative negotiations: Expanding Pie,
Bridging, Logrolling. Claiming value and creating value.

Core readings:

Lewicki, Roy, Bruce Barry , David Saunders - Essentials of Negotiation 6th Edition. McGraw-Hill
(2014) — Chapter 4

Additional readings:
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Gates, Steve — The Negotiation Book: Your Definitive Guide to Successful Negotiating —John
Wiley & Sons, Inc. (2016)

Topic 18. Finding and using negotiation leverage

Power in negotiations. Sources of power: Reward: Raises, perks, promotions; Coercive:
Punishment, firing, walk away; Legitimate: Position, approval authority; Expert: Specialized
knowledge; Reference: Charisma, charm. BATNA - best alternative to negotiated agreement.
Balanced and unbalanced leverage. Positive and negative leverage. Influence and persuasion tools.
Core readings:

Lewicki, Roy, Bruce Barry , David Saunders - Essentials of Negotiation 6th Edition. McGraw-Hill
(2014) — Chapters 5 and 8.

Additional readings:

Brett, Jeanne M. - Negotiating Globally: How to Negotiate Deals, Resolve Disputes, and Make
Decisions Across Cultural Boundaries. Jossey-Bass (2007)

Gesteland, Richard R - Cross-cultural business behavior: negotiating, selling, sourcing and
managing across cultures. Copenhagen Business School Press (2005)

Topic 19. Regional and national negotiation styles

Key cultural variables, influencing negotiations (indirect dealing vs direct dealing, high-context
vs low-context, relationship oriented vs task-oriented, holistic vs contractually oriented,
Dimensions of negotiation styles. Competitive and problem-solving styles of negotiations.
Russian, British, American, Arabic, Chinese, French, German negotiating styles. Interplay of
cultural styles and personal styles of negotiating.

Core readings:

Moore, Christopher W., Peter J. Woodrow — Handbook of Global and Multicultural Negotiation -
Jossey-Bass (2010)

Additional readings: McCarthy, Alan, Steve Hay — Advanced Negotiation Techniques, Apress
(2015)

4.3. OueHoYHbIE CPeACTBA A5 MPOMEKYTOYHOI aTTecTalu.

4.3.1. ®opmupyeMbie KOMINETEeHIIUH

Kon HanmenopaHue Kop sTama ocBoeHus HanmenopaHue 3Tama
KOMITETCHIUU KOMITETCHIIUU KOMITETCHIUU OCBOCHHS KOMIICTCHI[UH
AIIK-3 CrocoOHOCTh JIIK-3.2 CrocoOHOCTh

TUTAHUPOBATH u OpPraHHU30BBIBATh MPOCTHIC U
OpTaHU30BHIBATH 0oJiee CIIOXKHBIE CHUCTEMBI M
paboty oprasa OpraHHu3aIuu

MyOMTUIHOU BJIACTH,

pa3pabarbIBaTh

OpTraHU3aIMOHHYIO

CTPYKTYPY, aJIEKBAaTHYIO
CTpaTerud, UeIsIM U

3a/auaM, BHYTPCHHHUM U
BHCIITHUM YCIIOBUSIM
NEeSITEIFHOCTH ~ OpraHa
MyOMUIHOU BJIACTH,
OCYIIECTBISATh

pacmpenencHue

GyHKIMIA, TOTHOMOYUN
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u OTBCTCTBCHHOCTH
MCKY UCTTOJIHUTCIIAMU

4.3.2 TunoBble OLlEHOYHBIE CPEACTBA

To analyze these cases in writing and to answer the questions posed.

Examples of questions:

1. Please compare the cultural dimensions suggested by Ingelhart-Welzel and Hofstede.
What are the similarities and differences?
Comparative advantages and disadvantages of these two models of culture and

measurement?

Please argue your opinion.

2. Select any culture and give one example of the artifact of this culture. Give an example
of how this artifact, narration and ritual affect communication in this culture.

IIxaJia oneHUBaHKA.

IToka3zareJnb OLEHUBAHUSA

Kpurepnii ouennBanus

OOyuaromuiicss yMeeT OpraHu30BbIBATh
NPOCTHIE U O0JIee CIIOKHBIE CUCTEMBI U
OpraHU3alyH.

1. He ymeer
OCYIIECTBIISIEMbIEC YMECHHS
po0Oesbl YMEHHS

po0Oesbl YMEHHS
5. CdopmupoBaHHOE yMEHHE

Bbanabl Onenka
(perTUHrOBOM
oreHku), %

TpeOoBanus Kk 3HAHUAM

- OreHKa «OTIMYHO» BBICTABIISIETCS CTYACHTY, €CIIH OH
DIyOOKO ¥ TPOYHO YCBOWJI TIPOTPaMMHBIA Marepua,
MCUEPIIBIBAIONIE, TOCIEA0BAaTEIbHO, YETKO U JIOTUYECKU
CTPOWHO €ro wu3jaraeT ero Ha 53K3aMeHE, yMEEeT TECHO
YBSI3BIBAaTh TEOPHUIO C MPAKTUKOW, CBOOOTHO CIIPABISIETCS C
3aJa4aMy, BONPOCAMU M JAPYTMMH BHAAMHU TPUMEHEHHUS
3HAaHUH, TMpUYEeM He 3arpydHsercs ¢ OTBETOM IpHU
BUJIOM3MEHEHUN 3aJaHUM, HCIIONB3YeT B OTBETE Marepuall
MOHOTpa(pHUUECKON JTUTEPATYphl, MPABIUILHO 00OCHOBHIBACT
MIPUHATOE PELICHHUE.

- VY4eOHble JOCTHXKEHHS B CEMECTPOBBIA MEpUoI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
BBICOKYIO CTETIEHb OBJIA/ICHUS IPOrPAMMHBIM MaTepHATIOM.

100-81 >
COTIIMYHO»
80-61 4, «XOpOmIo»

- OneHka «XOpoIIo» BBICTABJISETCS CTYAECHTY, €CIIM OH
TBEPAO 3HAET MaTepuall, FPaMOTHO U I10 CYILECTBY U3JIaracT
€ro, He JIOIYCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC, IPAaBUIIBHO IPUMEHSET TEOPETUUECKUE TOJIOKEHUS

2. B memom ycmemHO, HO HE CHCTEMaTHYECKU
3. B memom ycnemHble, HO COJEpKallke OTACIbHBIC

4. B OeJIoM YCICUIHBIC, HO COACpKAIIUC OTACIbHBIC
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IIPY PELIEHUU IPAKTUUYECKUX BOIPOCOB M 3a/ad, BIIAJEET
HEOOXOIMMBIMU HaBBIKAMH U MIPUEMAMU MX BBIITOJTHEHHUS.

- VY4deOHble AOCTHXKEHHS B CEMECTPOBBIA MEpUoI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
XOPOLIYIO CTETIEHb OBJIAIEHUS IPOIPAMMHBIM MaTEpUAIIOM.

60-41

3,
«YIOBJIETBO-
PUTEIBHO»

- Onenka «YIOBJIETBOPUTEIILHO» BBICTAaBIICTCSA
CTYIEHTY, €CIM OH HMEET 3HaHUA TOJIBKO OCHOBHOIO
Marepuaja, HO HE YCBOWJI €ro JACTajlel, MAOIyCKaeT
HETOYHOCTH, HEIOCTATOYHO MpPaBWIbHBIE (DPOPMYIUPOBKH,
HapyLIeHUs JIOTUYECKOH MOCIIEI0BAaTEIbHOCTH B U3JI0KEHUH
IIPOTPaMMHOI0 MaTEpHalla, UCIHBITHIBACT 3aTPyJHEHUS IIpU
BBITTOJIHEHUH MTPAKTUYECKUX paboT.

- VY4deOHble AOCTHXKEHHS B CEMECTPOBBIA MEpUoI U
pe3ynprataMi  pyOeKHOTO  KOHTPOJIA — JE€MOHCTPUPYIOT
JIOCTATOYHYIO (YIOBIICTBOPUTEIbHYIO) CTEIICHb OBJIAJICHHS
IIPOrPaMMHBIM MaT€pPUAJIOM.

40-0

2,
«HEYIOBJIET-
BOPUTEIBHO»

- OneHka  «HEYIOBJIETBOPUTEIBHO»  BBICTABIISAETCS
CTYAEHTY, KOTOpPBIM HE 3HAET 3HAYUTEIBbHOW 4YacTH
MPOTPAMMHOIO  MarepHayia, JOMYCKaeT CYLIECTBEHHbIC
OMOKH, HEYBEPEHHO, C OONBIIMMHU 3aTPyTHEHUSIMU
BBITIONTHSIET MpakTHueckue paboThl. Kak mpaBwiio, OlleHKa
«HEYIOBIIETBOPUTEIBHO» CTABUTCS CTYACHTaM, KOTOPBIE HE
MOTYT MPOJOJKUTH O0y4UeHHE 0e3 TOTIOTHUTEbHBIX 3aHATHI
10 COOTBETCTBYIOLICH NUCLIUILIMHE.

- Y4eOHbIE JOCTHUXKCHHS B CEMECTPOBBIA TEPUOI U
pe3yibTaTaMu pyOeKHOTO KOHTPOJIS IEMOHCTPUPOBAIH HE
BBICOKYIO CTEIIEHb OBJIAJICHHUS MPOrPaMMHBIM MaTepHaIOM
110 MMHUMAaJIbHOM IIAHKE.

45-100

3auer

- Kypc mnonHocTthto ocBoeH. CTyOeHT NoOKa3bIBacT
XOpOILIMK CTaHAAPTHBIM ypOBEHb 3HAHUM BCEX ACIEKTOB,
UCIOJIb3YeT TEPMUHOJIOTHIO M CJIOBOOOPA30BaHUE U XOPOLIO
IIPUMEHSET TEOPHUIO K PEILICHUIO 3a1ad.

0-44

Heszauer

- CTyneHT HE NOATrOTOBIEH M HE MOXKET I0Ka3arb
JOCTaTOYHOIO 3HAHUs Marepuaia Kypca.

4.4 MeToauveckne peKoOMeHIaAlNU

Kpurtepun oieHKH yCTHOIO OTBeTA!

Conepxanue

TodHOCTH M TOCTOBEPHOCTH MPEACTABISIEMBIX (PAKTOB M JOKAa3aTeNLCTB (KaK YCTHO, TaK H

BU3YaJIbHO)

CooTBeTCTBHE NPE3EeHTAIMN 3asBICHHON TeMe, YOSIUTEIbHOCTh
Hcnonp30BaHueE aIeKBaTHBIX HCTOYHUKOB, KOPPEKTHBIE CCHIIKM HA UCTOUYHUKHU
KauectBO aprymenTanun

ScHOCTh POPMYITHPOBOK M 3aTIOMUHAEMOCTh KITFOUEBBIX MTOJIOKECHUN
O4YeBUAHOCTL CBS3U MeXAy (akTaMu | TIONOXKCHUSIMH TEOPHUM, KPUTHYECKash OIlCHKA

A0Ka3aTCIbCTB

[TpoBeneHue rpaHuIbl MEXAY (aKkTaMH M YbUM-THOO0 MHEHHMEM, y4eT aJbTepPHATHBHBIX TOUYEK
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3peHus
ITocTtpoenue

YHopsa04eHHOCTh, AKKYPAaTHOCTD IPY LIUTUPOBAHUU UCTOYHUKOB

CooTBeTcTBHE MMOCTABICHHOM 3aj1aue, YeTKOE OHUMAaHKE BOIIPOCOB, O KOTOPHIX UJIET PeUb
I'magxocTh M3M0KESHUS

Criib

BKJIFOYEHHOCTB B IPOIIECC M SHEPTUYHOCTS (yIep>KHUBaHUE BHUMAHHS ayTUTOPUH )
[Momneprxkanue AUCKyccUU (BOTIPOCHI K ayTUTOPHH)
BeicTpoe pearupoBaHue Ha BOIIPOCHI

S. MeTtonuueckne yKazaHus J1Jisi 00yIaIOUIMXCS 10 0CBOSHHIO TUCIUTLTHHBI (MOTYJIs)

CTyneHThI TO3HAKOMSTCS C 0a30BBIMH HOHSATUSAMH U MOJICIISIMU KPOCC-KYIBTYPHOH TICUXOJIOTUH U
Hayuarcsl X UCHOJb30BaTh. Kypc HareneH Ha oTpaboTKy MPaKTUYECKUX HABBIKOB 3(h(EeKTUBHOMN
KOMMYHHUKAIlUA B pealibHBIX CUTyalsX. OOCyKaaroTcs OCHOBHbIE (DaKTOphl U MOJEIH Kpocc-
KYJIBTYPHOI KOMMYHUKAIIMH, CTIOCOOCTBYIOIIUE PAa3BUTHIO KPOCC-KYIBTYPHOM KOMIETEHTHOCTH U
CQ. KynerypHble (heHOMEHBI pacCMaTpUBAIOTCS Ha PA3IMYHBIX YPOBHSX: OTPACHb, KOMIIAHUS,
CTPYKTypHOE TNOJpa3ieieHue, MPOEeKTHAs KOMAaH/A, MOCKOJIBbKY B CETOTHSIIHUX OPraHU3alMiX
TOMOTE€HHBIE KYIBTYpHBIE Cpebl OBICTPO CMEHSIOTCS «KYIBTYPHBIMH MHUKCTamu». CTYyIeHTHI
aHATM3UPYIOT ~ KEWChl, TPEACTABISAIONINE  pas3lUuHble  OW3HEC-CUTYyalluH, TpeOdyrolue
KOMMYHUKaTUBHON  KOMIETEHTHOCTH W  BBINOJHAIOT  MCCIEIOBATENbCKUE  MPOCKTHI
(pa3zpabarbIBatoT KyJIBTYpHBIE HPOGWIM M PEKOMEHAAIMH Ul YCTIEUIHOW KOMMYHUKAIMHU U
BeJieHHs1 Ou3Heca B ofHOHM u3 crpaH). CTyIeHThl B KoMaHIax u3 4-5 4enoBek paboTaroT Hax
MCCIIEIOBATEIbCKUMU MIPOEKTAaMH, pe3ylbTaT KOTOPBIX — TMpEe3eHTalus W aHAIUTHYECKUN
JOKYMEHT, OIMCBHIBAIONIMNA KYIBTYPHbI M KOMMYHHMKALMOHHBIX HPOQHIb BbIOpaHHOW HMHU
CTpaHbl, U NpPEAJAralolui pEeKOMEHJAIMN MO crneuu(puke KOMMYHUKAIUH, MEPEroBOPOB M
JIETIOBBIX KOHTAKTOB C MAPTHEPAMU M3 3TOW CTPaHbI.

6. Y4eOHas MTEpaTypa M pecypchbl HH(POPMAIMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT'', BKJIKOYAasl epeYyeHb Y4eOHO0-MeTOAMYeCKOro odecrnedeHuns I1Jis
CaMOCTOSITEJIbHOI PaGoThHI 00y4aOLMXCsl MO AUCHUTIIINHE (MOTYJIIO)

6.1. OcHOBHas JuTEpaTypa.
1.Dolan, Simon L., and Kristine Marin Kawamura. Cross Cultural Competence : A Field Guide
for Developing Global Leaders and Managers, Emerald Group Publishing Limited, 2015.
ProQuest Ebook Central, https://ebookcentral.proquest.com/lib/ranepa-
ebooks/detail.action?docID=2030623.
2.Cambie, Silviaand Ooi, Yang May - International Communications Strategy: Developments

in Cross-cultural Communications, PR and Social Media. Kogan
Press (2009) http://web.b.ebscohost.com/pfi/detail/detail?sid=38b0fch3-bb66-413b-
8572-
43c56f07aa82%40sessionmgrl13&vid=0&hid=123&bdata=InNpdGU9cGZpLWxpdmU
%3d#

3.Carayol, Valérie and Frame, Alex — Communication and PR From a Cross-cultural
Standpoint: Practical and Methodological Issues — Peter Lang Publishing Group (2012)
http://web.b.ebscohost.com/pfi/detail/detail?sid=8cb6c6e3-0836-4b77-
b865d859b81fcde6%40sessionmgrl02&vid=0&hid=123&bdata=JnNpdGU9cGZpLWxp
dmU%3d#AN=edp14 84095&db=edspub
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6.2. JlonoaHUTENbHAS TUTEpATypa.

1.Cotton, Gayle. Say Anything to Anyone, Anywhere : 5 Keys to Successful Cross-Cultural
Communication, John Wiley & Sons, Incorporated, 2013. ProQuest Ebook Central,
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=1137788.

2.Adler, R. B., Proctor, R.F. (2013). Looking Out — Looking In, 14th ed. Boston, MA: Cengage
Learning.

3.Brett, Jeanne M. - Negotiating Globally: How to Negotiate Deals, Resolve Disputes, and
Make Decisions Across Cultural Boundaries. Jossey-Bass (2007)

4.Davidov, Eldad, Peter Schmidt, Jaak Billiet - Cross-Cultural Analysis. Methods and
Applications, Routledge (2014)

5.Deardorff, Darla K. - The SAGE Handbook of Intercultural Competence. Sage

6.Publications, (2009)

7.Faure, Guy Olivier (ed.) - How People Negotiate: Resolving Disputes in Different Cultures.
Springer (2003)

8.Gelfand, Michele, Jeanne Brett - The Handbook of Negotiation and Culture. Stanford
Business Books (2004)

9.Gesteland, Richard R - Cross-cultural business behavior: negotiating, selling, sourcing and
managing across cultures. Copenhagen Business School Press (2005)

10. Jackson, Jane (ed.) - The Routledge handbook of language and intercultural
communication. Routledge (2013)

11. Hofstede, Geert H; Gert Jan Hofstede; Michael Minkov - Cultures and organizations:
software of the mind: intercultural cooperation and its importance for survival. McGraw-
Hill (2010)

12. Hurn, Brian J., Barry Tomalin — Cross-Cultural Communication: Theory and Practice.

13. Palgrave Macmillan (2013)

14. Huntington, Samuel P. - The Clash of Civilizations and the Remaking of World. Order-

15. Simon & Schuster (1996)

16. King, Thomas F. (ed.) - ACompanion to Cultural Resource Management, Wiley-Blackwell
(2011)

17. Lewicki, Roy, Bruce Barry, David Saunders - Essentials of Negotiation 6th Edition.
McGraw-Hill (2014)

18. Livermore, David - Leading with Cultural Intelligence: The New Secret to Success.
AMACOM (2009)

19. Livermore, David - The Cultural Intelligence Difference: Master the One Skill You Can't
Do Without in Today's Global Economy Hardcover. AMACOM (2011)

20. Martin, Judith Thomas - Nakayama-Intercultural Communication in Contexts (5th
Edition). McGraw-Hill (2009)

21. Matsumoto, David and Fons J. R. van de Vijver (eds.) - Cross-Cultural Research Methods
in Psychology (Culture and Psychology). Cambridge University Press (2010)

22. McCarthy, Alan, Steve Hay — Advanced Negotiation Techniques, Apress (2015)

23. McLaren, Margaret - Interpreting Cultural Differences: Challenge of Intercultural
Communication. Peter Francis Publishers (1998)

24. Moll, Melanie - The Quintessence of Intercultural Business Communication. Springer
Berlin Heidelberg (2012)

25. Moore, Christopher W., Peter J. Woodrow — Handbook of Global and Multicultural
Negotiation-Jossey-Bass (2010)

26. Samovar, Larry A., Richard E. Porter, Edwin R. McDaniel, Carolyn S. Roy - Intercultural
Communication: A Reader. Cengage Learning (2014)

27. Peterson, Brooks - Cultural Intelligence: A Guide to Working with People from Other
Cultures. Intercultural Press (2004)
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28. Shiraev, Eric B. and David A. - Levy-Cross-Cultural Psychology: Critical Thinking and
Contemporary Applications, 4th Edition. Allyn & Bacon (2010)

29. Thomas, David C. and Kerr Inkson - Cultural Intelligence: People Skills for Global
Business. Berrett-Koehler Publishers (2004)

30. Tirmizi, S. Ageel, Claire B. Halverson, S. Ageel Tirmizi - Effective Multicultural Teams:
Theory and Practice. Springer (2008)

31. Trompenaars, Fons and Peter Woolliams - Business Across Cultures (Culture for Business
Series) - Capstone (2004)

32. Walker, Danielle, Thomas Walker, Danielle Medina Walker - Doing Business
Internationally: The Guide To Cross-Cultural Success, 2nd ed. McGraw-Hill (2002)

6.3. YuebHO-MeToqruecKoe 00ecreueHue CaMOCTOSTENbHON paboThI.

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

6.5. aTepHeT-pecypchl.

6.6. lHbIC HCTOYHMKHU.

Culturally intelligent leadership: essential concepts to leading and managing intercultural
interactions by Mai Moua, 2010

Global business leadership by e. S. Wibbeke, 2008

Personal leadership: making a world of difference: a methodology of two principles and six
practices by Barbara f. Schaetti and Sheila Ramsey, 2008

7.  MarepuaJibHO-TeXHHYeCKast 0a3a, HHPOPMaLMOHHbIE TEXHOJIOTHH, IPOrPaAaMMHOeE
ol0ecrieyenne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlnst mpoBeieHus 3aHATUH TpeOyeTcs Kiaace, 000pYIOBaHHBINA JOCKOH, KOMITBIOTEPOM U
IIPOEKTOPOM.



