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1. Ilepedenb MJIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHUSs 110 AUCHHUILIMHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH pPe3y/JIbTaTaMH 0CBOCHHs 00pa30oBaTe/IbHON NPOrpaMMbl

1.1. Iucuummua b1.B.JAB.02.01 Kpoce-kyabTypublii Menemskment / Cross-Cultural
Management obecrnieunBaeT OBJIaJIcHUE CIACAYIOIMMMHI KOMIETEHIIUAMH C YYETOM dTana:

Kon srana
Kon HauMmenoBanue 3Tamna
KOMIIETEHIIHH HaumeHoBaHue KOMIETEHIINH OCBOEHUS OCBOHIS KOMIIETEHIIHH
KOMITETCHITHH

YK OC-5 CIoCOOHOCTh paboTaTh B YK OC-5.4 | noHnMaHue MEXKYIbTYPHBIX
KOJUIEKTHBE B chepe cBoeit pa3nu4Mii B OCYIIECTBICHUH
npodeccnoHanbHOM npodeccruoHalIbHOI
JeSTEILHOCTH, TOJIEPAHTHO JESITEIIbHOCTH
BOCIPUHUMAs COLIHAIIbHBIE,
ATHUYECKHE, KOH(ECCUOHATBHBIC
U KYJBTYPHBIE pa3Iuuus

IK-1 CIIOCOOHOCTH YNPAaBIIATH IK-1.3 (dhopMupoBaHue
OpraHu3alusIMH, npeacTaBieHus 00 OCHOBHBIX
MOIpa3ICIICHUSIMHU, TPYTIIIaAMU (YHKIMSX MEHEDKMEHTA B
(KxomMaH[1aMU) COTPYAHHUKOB, MEXTyHapOTHBIX
MIPOCKTAMH U CCTSIMH OpTraHM3aIHIX

B PE3YIbTAaTC OCBOCHUA NUCHUILINHBI Y CTYACHTOB NTOJIKHBI OBITh C(I)OpMI/IpOBaHBIZ

O0600111€HHbIE TPY10BBIE Kop srana PesynbraTsl 00y4yeHus
byHKIMN OCBOEHUS
KOMIIETEHITIH
Ob6ecneuenue cucrembl | YK OC — 5.4 Ha YPOBHE 3HAHUS

CTUMYJIMPOBAHU,
MOTHUBAIIUU U pa3BUTUS

COTPYJAHHUKOB B
KOJUIEKTUBE;

OnepanrionHoe
yIpaBiIeHUE
MEePCOHAJIOM U
Mo/pasiesieHueM
OpraHu3aIiHy.

- KyJIbTYpHOTO MHOT0OOOpa3us o0IiecTsa u
KyJIBTYPHBIX pa3IHuuil pefcTaBUTeNeH
MEXTYHAPOIHBIX PA00YUX KOJIJICKTHBOB;

- [IEHHOCTHBIX OpHEHTAlUN MpEICTaBUTEIEH
pa3HBIX KyJIBTYp;

-  HaIMOHAJIBHEIX 0COOCHHOCTEH
MEXIIMYHOCTHBIX KOMMYHUKAIU;

- TEXHOJIOTHH aJlanTalliy epcoHaa K pabore B
MEKTYHApOIHOU cpelie.

-  MEHTAJBHBIX Pa3Iuuuil B MpoeCCUOHATBEHOM
cepe nesTeTbHOCTH paOOTHUKOB,

- IICHHOCTHBIX OpUEHTAIINH MpeICTaBUTENeH
Pa3HBIX KYJIBTYP;

- HaIMOHAJIEHBIX OCOOCHHOCTEH
MEKJIMYHOCTHBIX KOMMYHUKAIUI

Ha YPOBHE VMEHUI

- OpraHM30BBIBATH CIAKEHHYIO pabOTy
MEXIyHApOJIHBIX PA0OYMX KOJIIIEKTHBOB C
LEJIBIO IPEIOTBPAIIEHUS KOHPIUKTOB,
CBSI3aHHBIX C 0COOEHHOCTAMU
KOMMYHMKAIIMOHHBIX IIPOLECCOB B Pa3JIMYHBIX
KyJIbTypax;




OTIPENICNIUTh XapakTep KOH(INKTHONW CUTyalluu
B MEXIYHapOIHOM KOJIJIEKTHBE U BHIOMPATh
MHCTPYMEHTBI U METOJIbI PaOOTHI ISt
pasperieHus: KOHQIUKTHON CUTYaIuH;
pa3pabaThIBaTh MPOTpaMMbl aaNTalun
nepcoHana K paboTe B MEKIYHApOAHOMU Cpene,
ONpeAeNUTh, KAKUM 00pa3oM MEHTAIUTET
YeJI0BEKa BIUSET Ha €ro MPOo(peCcCHOHATBHYIO
JIESITEIbHOCTB;

WTIOCTPUPOBATH CYXKACHUS 10 BOIIPOCaM
Pa3IUYHBIX BUAOB JUCKPUMHHAIIIH
pUMepaMu U3 MEXTyHAPOIHOMN MPAKTUKH
POTHBOACHCTBUS TUCKPUMHUHAIHH.

Ha YPOBHC HABBIKOB

MOCTPOCHUS] KOMMYHHUKATUBHBIX IIPOIIECCOB B
MEXIYHAPOIHBIX PA0OYUX KOJIJIEKTUBAX,
CHOCOOCTBYIOLIUX MPEIOTBPALIEHUIO
KOH(JIUKTHBIX CUTYAIIHiA;

HAaBBbIK MCITIOJIB30BaAHUA HHCTPYMCHTOB U
METO/IOB aJaNTalluy MepcoHana K paboTe B
MEKIYHApOIHOU cpelie.

UCIIOJIb30BaHMsI HAIIMOHAJIBHBIX 0COOEHHOCTEH
MEXJIMYHOCTHBIX KOMMYHHUKAIUI B 1€JI0BOM
OOIIEHUH C MPEJCTABUTENISIMU PA3HBIX KYJIBTYP

pa3IMYEeHUs MOTEHIIMATBHO YSI3BUMBIX MO
OTHOLIEHUIO K JUCKPUMHUHALIUY TPYIIIL,
TPEOYIOIINX MPOSBICHUS TOJIEPAHTHOCTH.

2. O0beM TUCHMIJIMHBI B 324€THBIX eIUHUIAX ¢ YKA3aHHEM KOJINYeCTBA aKaJeMHYeCKHX
WJIH ACTPOHOMHYECKHX YaCOB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy 00y4aloIuXCcs C
npenoaasareJieM (110 BUAAM YUeOHbIX 3aHATHI) H HA CAMOCTOSITEIbHYIO padoTy
0o0y4aromuxcs 1 MeCTO JUCHHUILUIMHBI B CTPYKType 00pa3oBaTeIbHOM NMPOTrPaMMbl.

O0neM TUCHUILINHBI

VYuebnsM mmanom st qucuuiuinabl 51.B.JIB.02.01 Kpocc-KyabTypHbIii MeHeT:KMeHT /

Cross-Cultural Management

YCTaHOBJIEHO:

TPYJIOEMKOCTh JUCIHUILTUHBI— 2 3.€.,

KOHTaKTHas paboTa ¢ mpernoaaBarenem — 24 yaca, B ToM yuciie 4 yaca — JeKiuu, 16
4acoB — MPAKTUICCKUE 3aHATHS, 4 Yaca - KOHCYJIbTAINH,

camocTosiTeNnbHas paboTa — 48 vaca.

Mecto nucuumiaunbl B ctpykrype OIT BO

JHucnumuaa b1.B.JIB.02.01 Kpocc-kynbrypablii MenemkmenT / Cross-Cultural Management,
npeaHa3HaueHa sl CTYACHTOB 1-Tro Kypca, u3ydaeTcs B 2 CeMecTpe.

dopma MPOMEKYTOUHOM aTTECTALUM — 3aYET.




3. Conep:xanue TUCHHUIIAHBI, CTPYKTYPHPOBaHHOE M0 TEMAM € YKa3aHHEM OTBeIeHHOI0
HA HUX KOJHYECTBA AKATEMUYECKHX HJIH ACTPOHOMHYECKUX YACOB H BHI0OB Y4eOHBIX
3aHATHH U CTPYKTYPa THCHHILITHHbI

(ounast popma 0OyueHHs)

O0beM aucuMIIIMHBL (MOIYJIST), Yac. dopma
KonrakTtHas pabora TEKYIETro
Hanmenosanue tem Beero | oOyuwarommuxcs ¢ KOHTPOJIA
(pasnenos), npenojaasaTenem 1o sugam | CP YCHeBaeMOCTH*l
y4eOHBIX 3aHITUHI IPOMEXKYTOIHOH
1 ap | m3 Kcp aTTeCTaluu
Tema 1 | BBoguas nexmus. 12 2 2 8 |0O,PK
HaumonaneHas KynpTypa Kak
MCTOYHUK [IEHHOCTEH M HOPM.
Tema 2 | «IlepeMeHHBIC» HAITMOHATBHOM 12 4 8 |0O,PK
KYJIbTYPBI U TIPUMEPHI UX
MpOsIBIICHUS B OM3HEC-
KYJBTYpE.
Tema 3 | IloBeaeHUeCKHE pa3andus B 12 2 2 8 |0O,PK,D
OM3HEC-KYJIbTypax.
Tema 4 | Kynbryposnoruueckue 12 4 8 |O,PK
pa3nuuus B OTHOIICHUH K
TPYIy U MOTHBAIMH TPYIOBOU
JCSITCIIbHOCTH.
Tema 5 | HanmonansHBIE 0COOEHHOCTH 10 2 8 |0O,PK
YIPaBIICHUS U JINJCPCTBA.
Tema 6 | OcoOeHHOCTH yNpaBJIeHUS 10 2 8 |O,PK,D
TPaHCHAIIMOHATbHBIMU
KOPIOpAIHsIMH U
COBMECTHBIMHU
MPENPHUITHIMH.
IIpomexyTO4UHasI aTTecTanus 3a4er
Bcero: 72 4 16 4 | 48

*- ghopmuvl mexyweeo koumponn ycnesaemocmu. onpoc (0), pewenue xeticos (PK), acce (3),.
Conep:xanue M CUUILTHHBI

Tema 1. HamoHaJbHas KYJbTYPa KaK HCTOYHUK LEHHOCTE U HOPpM. OCHOBHbIE IPUYUHBI
BO3HUKHOBEHHS MP00JjieM U KOHQJIMKTOB PH KPOCCKYJIbTYPHBIX KOMMYHUKALMAX.

BBeneHune B KpOCCKYyIbTYpHBIN MeHEHKMEHT. Llenu u 3amauun kypca. bazoBblie onpeneneHus.
®dakTopbl, (GOPMUPYIOLIUE HAIMOHATBHYIO KyJnbTypy. [mobanm3amuss W aKTyalbHOCTh
MEXKYJIBTYPHBIX Tpo0sieM B OusHece. CTpyKTypa HallMOHAIBHOW KyJIbTypbl. OCHOBHBIE THITBI
[IEHHOCTHBIX opueHTaruil. [lpomecc ¢opmupoBanus HOPM KyIbTypbl M HMX JWHAMUKA.
CpaBHUTENBHBIN aHAJIM3 I[IEHHOCTEM W HOPM HAIMOHAIBHBIX KYJIbTYp HAa MPAKTUYECKUX
npumepax. OnacHOCTh CTEPEOTUIIU3ALUMY TTPOSIBICHUI HAITMOHAIBHON KYJIbTYpPHI.

Tema 2. «IlepeMeHHbIe» HANMOHAJIBLHOM KYJbTYPbl M NIPUMEPHI UX NMPOsABJICHHUA B OU3HeC-
KYJbType.

[ToHATHE OTIMYHO «IEPEMEHHBIX» HAIlMOHAJIBHOM KyIbTyphl. llpupoma (okpykaroras
cpena): MOTYNHEHUE — FOCIIOCTBO — rapMoHust. [Ipupoya uenoBeka: mopounocts — tabula rasa —
COBEPIUCHCTBO. Bpems: TOpU30HTHI IUIAHMPOBAHHUs, [eloBas JTHKA. JIeHCTBUE: CTAaTyC M
pe3yabTar. KOMMyHHKalMK: KOHCTEKTYaJIbHOCTh KYJIBTYPBl U CTHJIb 0OmieHus. I[IpocTpaHcTBoO:




IIPOCTPAHCTBEHHBIM CUMBOJIN3M, JINYHOE M COLUAIBHOE NMPOCTpaHCTBO. OTHOIIEHHE K BJIACTH!
JUana30H BJIACTH, MepApXUUECKasi BEpTHKaIb. Y pPOBEHb MHAMBHUAYyAIN3MA: KOPIIOPATUBHAS 3TUKA,
MoTHUBalMsl K Tpyny. KOHKYpeHTHOCTB: CTUIIb Be[ieHHs OM3HEeca, IIOBE/ICHUE Y€I0BEKa B IPYIIIIE.
Crpykrypuszanusi: hopMaiu3anus nporenyp, YMciao ypoBHEH yIpaBiIeHHUs.

Tema 3. [loBeneHnvyeckue pa3jindus B OM3HeC-KYJbTYpax

HanmonanbHueie 0COOGHHOCTH MEXJIMYHOCTHBIX KOMMYHUKanuil. KoHTEKCcTyaabHOCTB
KYJIBTYpbl U COOTHOILIEHHE BEpOATIbHBIX U HEBEPOAIbHBIX KOMMYHHUKALUN. SI3bIK TEI0IBUKEHUI
B HALIMOHAJBHBIX KyJbTypax. HammoHambHbIe OCOOCHHOCTH IeperoBopHOro mpomecca. Llens
neperoopoB. ®daktop BpeMeHM B IeperoBopHoM mnponecce. ConepkaHME U KOHTEKCT
IEPEroBOpoOB. JTambl MOATOTOBKM M IPOBEACHUS NEPEroBOpPOB (BHIOOP MecTa W BpEMEHU
IIPOBE/ICHUS IIEPErOBOPOB, IIPOTOKOJ, POJIb IEPEBOAUMKA B IIpoliecce neperoBopos). [loBenenue
YYaCTHHUKOB Ha MEPEeroBopax. 3HaueHue U (JOpMbI KOHTAKTOB C ApTHEPAaMH MOCIE 3aBEPIICHUS
neperoBopoB. [IpoGneMbl opraHuzanuy U IPOBEACHUS MHOTOCTOPOHHUX MEXKIYHApOIHBIX
IIEPErOBOPOB.

Tema 4. KyJbTyposioruyeckue pa3jinyusi B OTHOIIEHHH K TPYAY H MOTHBALMM TPYA0BOii
AeATeJLHOCTH

3HavyeHue TpyAa B pa3IMYHbIX KyJIbTypax. DaKkTOphl, ONPENENSIONNEe OTHOIICHNUE K TPYIY
B DPa3IMYHBIX KynbTypax (penurus. ['eorpadusi, ucropus u J1p.). ocoOeHHOCTH mojaOOopa
NepCcoHaNa, MOJArOTOBKH U MEPENOArOTOBKH KaJIpOB B PA3IUYHBIX OM3HEC-KYJIbTypaX. 3HaUNMbIe
Uisi pabOTHUKOB (akTOphel TpyAa: craTyc, 3apaboTHasl IjiaTa, KayecTBO TPYAOBOM >KH3HH,
BO3MOXXHOCTh TOBBIIICHUS] KBAJTU(UKAINH, YPOBEHb HEOINPEICIIEHHOCTH, TEPHIHUMOCTh WU
CKJIOHHOCTh K PHUCKY, MHHUIIMATUBHOCTH, MOTPEOHOCTh B COLMAIU3allMu, paboTa B KOMaHJIE.
IIpuMeHMMOCTE 3amafHbIX TEOPUM MOTHMBALlMM B CTpaHaX C HEAMEPHUKAHO-EBPOIECUCKUMH
KYJbTYPHBIMU TPATUIIHSIMH.

Tema S. HannoHaibHbIC 0COOCHHOCTH YIIPABJICHHUSA W JTHACPCTBA

®wminocodust MEHeIKMEHTa B Pa3iMYHbIX KyJbTypax. LlemocTHbI (XonucTudeckuil) u
OparMaTu4eckuii MOAXOoJbl K MEHeKMeHTYy. HarumoHanbHble 0COOEHHOCTH KOPIOpPaTUBHOM
KyJIbTyphl. CpesicTBa M METO/Ibl YIPABICHUS B Pa3IMUHBIX KYJIbTypax (CHCTEMbI INIAHUPOBAHMUS,
METO/Ibl IPUHATHUS PELICHUH, IPUHIUIBI U IPUEMbI KOHTPOJISA). YTIpaBICHUS U3MEHEHUSIMHU U UX
OTJIMYHUS B PA3IUYHBIX HAIMOHAIBHBIX OM3HEC-KyibTypax. OO0oOIIeHHass MOJeNb JIUJepCTBa.
JlomuHaHTHas OCHOBA JIMAEPCTBA. [[pUMEHNMOCTD 3amaHbIX TEOPUHM CUTYAIIMOHHOIO IMOAX0/a B
OM3HEC-KyJIbTypax HeaMepHKaHO-eBpoIeickoro Tumna. Bo3moxkHocTH mepeHoca 3P PeKTUBHBIX
IIPUEMOB MEHEPKMEHTA U3 OJTHOM HallMOHAJIbLHOW OM3HEC-KYJIbTYpHI B IPYTYIO.

Tema 6. Oco0eHHOCTH yHpaBjieHHMsl TPAHCHALIMOHAJIBHBIMM  KOPHOPALUSAMHM H
COBMECTHBIMH NPeINPUATHSIMHA

CootHorieHre ¢pakTopa HAIMOHAIBHOM KyJIbTYPbI U APYTUX (PAKTOPOB BHEIIHEH Cpe/Ibl st
(YHKIMOHMPOBaHUS TpaHCHaUMOHANbHBIX Kopropanuii (THK) u coBMmecTHBIX mpeanpusTuit
(CII). Tuns! opranuzanuoHHbix ctpyktyp THK. TpyaHocTu, cBsizaHHbBIE C KOHKPETHBIMH TUIIAMU
cTpykTyp. CpaBHEHHME CcTpaTeruii aMepuKaHCKUX, eBponeiickux u snoHckux THK u ux cBssu ¢
0COOEHHOCTSMHU HallMOHAIILHOU OU3HEC-KYJIbTYPBI. OcoGenHoctu CO3JaHus u
¢yukunonuposanust CII: motuBanmsa co3manus CII, mombop mapTHepoB, HabOp MepcoHaia,
CHCTEMa OIUIATHI TPYA, MOJArOTOBKA U MEPENOArOTOBKA KaJpOB.

B3aumopelicTBie HalMOHAJIBHBIX Ou3Hec-KyabTyp B Poccun. @opmbl MOATOTOBKH
MEHEKEPOB i  paboThl € TPEACTaBUTENAMU JApyrux OusHec-KynbTyp. IloHatue o
XapaKTePUCTHKAX «TJI00AIBHOT0» MEHEIKEPA.

4. MarepuaJibl TEKYLIEro KOHTPOJIS YCIIeBAeMOCTH 00y4aromuxcs ¥ (pOHI OLEHOYHBIX
CpeICcTB NPOMEKYTOUYHOH aTTeCTAIMM 110 TUCHUILINHE



4.1. ®opMbl 1 MeTOAbI TEKYLET0 KOHTPOJISI YCIIeBAeMOCTH 00y4al0IMXCH U
MPOMEKYTOYHOM aTTeCTAMHU

4.1.1. B xone peanuzanuu nucuurminabl b1.B.JIB.3.1 Kpocc-KynbTypHBIE MEHEIKMEHT /

Cross-Cultural Management wucronp3yroTcsi CIEAYIOIIME METOJAbI TEKYIIEro KOHTPOJIS
yCIEBAEMOCTH 00YYaOIIUXCS:

Tema MeToabl TeKylero KOHTPOJIs
yCIeBaeMOCTH
Tema 1. HaunonanbHas KyJbTypa KaK HICTOUHHUK Paz36op keiicos

1eHHoctei 1 HopM. OCHOBHBIE IPUYKMHBI BOBHUKHOBEHUS
po6sieM U KOHGIMKTOB MPH KPOCCKYJIBTYPHBIX
KOMMYHHKAITUSX.

Tewma 2. «llepemeHHbIe» HAIMOHATBHOM KYJIBTYPBI U Paz6op keiico
MIPUMEPHI UX MPOSBJICHUS B OM3HEC-KYJIBTYpE.

Tewma 3. [ToBeneHueckue pa3innuus B OM3Hec-KynbTypax | Pa30op kelicos, acce

Tema 4. KynpTyponornyeckue paznuuusi B OTHOLIEHUH K | Pa36op kelicos
TPYLy ¥ MOTHBALIMH TPYJOBOM AEATEIbHOCTU

Tema 5. HaimonanbHbie 0COOGHHOCTH yPaBICHUS U Pa36op keiicos
JIMaepcTBa

Tema 6. OcobeHHOCTH yIpaBlieHUs Pa36op keiicos, acce
TPaHCHAIIMOHATBHBIMHU KOPIIOPAIUSMU U COBMECTHBIMU

NpeAnpUITUIMU

4.1.2. [IpomexxyTouHas aTTecTalys NpoBOIUTCA B (opMe MMCbMEHHOTO 3a4eTa U J1€JI0BOM UTPHI.

4.2.  Martepuaabl TEKYIIero KOHTPOJIsI yCIEeBAEMOCTH 00yYaAIOIIUXCS

Temnbl acce:

©CoOoN O wDdE

10.
11.
12.
13.
14.
15.
16.
17.

MeXKynbTypHbIe 0COOEHHOCTH HAIlMOHAJILHOTO XapaKkTepa.

[Tcuxonoruueckue npoOIeMsbl a1aNTallMy YeJI0BEKa B APYTol KyJIbTYpe.

ConmanbsHble xapakTepsl B Poccun.

Pycckuii HallmoHaIbHBIN XapakTep B A3bIKE U (DOIBKIOPE.

Oco0eHHOCTH MUMUKH U KECTOB B MEXKYJIBTYPHOM OOILIEHUH.

HesepOanbHoe noBesieHnE B pa3HbIX KYJIbTypax.

OcoOeHHOCTH yNBIOKH KaK BEAYLIETO CPEACTBA MEKKYIbTYPHOH KOMMYHHKAITHH.
Oco0eHHOCTH TTO3HABATENBHBIX MPOLECCOB, MPUCYIINE PA3HBIM KYJIbTypaMm.

OCOOEHHOCTH HMHTEIJIEKTYalbHOTO MOTEHIMalla POCCHICKOro, 3amagHOeBpOIeicKoro,
BOCTOYHOT'O U aMEPUKAHCKOI'O OOILECTB.

Ctunm npuHATHS pELIEHNs B aMEPUKAHCKOM, T€PMAHCKOM, SITOHCKON U PyCCKOM KyJIbTypax.
MOHOXpOHHBIE U MOJIUXPOHHBIE KYJIbTYPBHI.

JInHeitHoe BpeMs 3amaiHbIX KYJIbTYP.

[{uknuyHOE BpeMsi BOCTOUHBIX KYJbTYD.

@DakTOp NPOCTPAHCTBA B PA3HBIX KYJIbTypaX.

Paznuuns MOJI0€KHBIX, KpUMHHAIBHBIX, IOCYTOBBIX U IPO(ECCHOHANBHBIX CyOKYIbTYP.
MeXKyIbTypHBIEC Pa3IU4Ms ICUXOJIOTHH OM3HEca.

JlenoBble KyabTYphl B MEXIYHAPOAHOM COTPYIHUYECTBE.



18. MynbTUKYIBTypaJIu3M:  pPOCCHIICKasi, —aMepHKaHCKas, aBCTpalMiicKas, (paHIly3cKas,
KaHaJICKasi MOJIeH (Ha BHIOOP CPABHHUTH).

19. ®opmanbHbIe TPOTUB HEHOPMATBHBIX OU3HEC-KYIBTYD.

20. MapkeTuHT B pa3jIHNyHbIX KyJIbTypax.

21. KynbpTypa, KOppymnuus, B3ITOUYHUYECTBO.

22. CtepeoTunbl, MpelpacCyAKd, MpeayOekIAeHuss KaK  ICUXOJOTHYecKue  (akTOpsI
MEXKYJIbTYPHOTO OOIICHHUS.

23. KoMMyHUKaTHBHOE MOBEJICHUE PYCCKUX, aMEPHUKAHIIEB, STIOHIIECB | JIp. (Ha BEIOOD).

24. KopriopaTuBHAas U HALIMOHAIBbHASL KYJIBTYPbl B MHOTOHALIMOHAIBHON KOPIIOPAIUH.

25. MexayHapoaHbelii MEHEKep (CTpaTeruu pemieHus: 3ajad, IMpolecca B3auMOJCHCTBUS,
BbIOOpA crI0cO0a KOMMYHHUKAIUU U TIP.).

26. KynbTypa u ynpaBiieHHe 4eTIOBEYECKHMH PECypcaMH: OCOOCHHOCTH PEKPYTHHIa, TPCHHUHTA,
aTTeCcTalliu, CHCTEMbI MOOLIPEHHUS.

27. DKcrieprMEeHTaIbHbIE UCCIIEIOBAHUS MEKKYJIBTYPHBIX Pa3IHUUM.

Ilepedyennb keiicoB M0 TeMaMm:

Tema 1.

Keiic: Cnyxu Ha pupme «Hpro Xoym»

Keiic: Onoznasiue roctu

Tema 2.

Keiic: Kondmukt Ha 3aBoge «baiiepu-beron»
Keiic: Hampspxennast atmocgepa B ydeOHOM LIEHTpe
Tema 3

Keiic: Yexapna ¢ pykoBozcTBoM Ha pupme «Cakconust CoptBep»
Keiic: TpynoycTtpoiicTBo

Tema 4.

Keiic: «®apMakoH» U €T0 KJIMEHTHI

Keiic: [Ipo0aemsl ¢ mpeTeHeHTaMu Ha paboTy
Tema S.

Keiic: Ciy4aii BO BpeMs CTaXXKHUPOBKH

Keiic: Henérkoe coTpyaHn4ecTBO

Tema 6.

Keiic: TpyaHbie nocTaBIIMKH

Keiic: 3amena nn>xeHepa

4.3. OueHo4HbIe CpeaCTBA I NPOMEKYTOYHOM aTTecTaluu
4.3.1. IlepeyeHb KOMIETEHUUH ¢ YKa3aHMEM ITANOB UX (POPMHPOBAHUSA B IpoLecce
OCBOCHHSA 00pa30BaATEJbHON MPOrPAMMBI

Kop srana
Kon HaumenoBanue 3tamna
HanmeHoBaHMEe KOMITETEHIINN OCBOCHHS
KOMIICTECHIIH OCBOCHHS KOMIICTECHITIH
KOMIETEHIINH
YK-5 CnocoOHOCTh IPOSIBIISITH YK-5.3 [Tonnmanue MeXKyIbTYpHBIX
TOJIEPAHTHOCTb B YCIIOBHUSAX pa3uymii B OCyIIEeCTBICHUN
MEXKYJIBETYPHOTO pa3HOO0pa3us npodeccruoHaIbHOM
of1ecTra JeSITeIbHOCTH
[IK-1 CIIOCOOHOCTD yNPaBIATh IIK-1.3 (dhopMupoBanue
OpraHU3aLsIMH, npeacTaBiIeHus 00 OCHOBHBIX
NoApa3AeNCHUSIMU, TPYIIIaMU (GyHKLUSAX MEHEKMEHTA B
(KoMaH/1aMH) COTPYIHUKOB,
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IMPOCKTAMU U CCTAMU

MEKTYHAPOIHBIX
OpraHu3aIusIX

4.3.2 Iloka3aTean u KPUTEPUH OLNCHUBAHUA KOMIIeTeHIINii Ha PA3JTUYHBIX 3Talax ux

¢popmupoBanus

OTan 0OCBOCHUA

Ilokazarens OLICHHNBAHUA

Kputepuit onenuBanus

B rpynmne ¢ HWHTEPpHAIIMOHAJIbHBIM
COCTaBOM

CriocoOHOCTE CO3/1aTh YCIOBUS (B
30HE CBOEH OTBETCTBEHHOCTH),
HCKJTFOYAIOIINE BOSHUKHOBEHHE
MCKIIMYHOCTHBIX, I'PYIIIIOBBIX U
OpTaHU3AIMOHHBIX KOH(QINKTOB Ha
HallMOHAJILHOH MOYBE

KOMITETCHIIUHT
YK OC-5.3 CnocoOHOCTh ~ OpraHM30BaTh W | 3HACT OCHOBHBIE «TOYKH»  IPOSIBICHUS
IK-1.3 OCYILECTBISITh COBMECTHYIO PaboTy | KpOCC-KYJIBbTYPHBIX pa3IHduii

IIpomeMOHCTPUPOBAHO TOCTHKCHHE
B3aMMOIIOHUMAHHUSA U COTJIACOBAHHOCTHU
NEeUCTBHHI

IIponeMoOHCTpUpPOBaHA CIIOCOOHOCTh
HaXOJUTh KOMIIPOMHUCCHI (0OecreunBaTh
OanaHc IEHHOCTEH, TIO3UIHIA, HHTEPECOB)
npu paboTe B MyJbTHHAIIMOHAILHOM Cpe/ie

4.3.3 TunoBble KOHTPOJIbHBbIE 32IAHUS I MHbIE MATEPHUAJIbI (TUIIOBbIE OLIEHOYHbIE
MaTepHuaJibl), HeOOXOAUMBbIE /sl OUEHKU 3HAHMHA, YMeHWIi, HABBIKOB M (WJIH) ONbITA
AeATeJIbHOCTH, XapaKTepu3ywIux 3Tanbl (GopMHUPOBAHMS KOMIIETCHIHMI B mpouecce
0CBOEHHUS 00pa30BaTeJbHON MPOrpaMMbl
[IpomexyTouHas arrecTals MO AWCLUUIUIMHE BKIIOYAeT: MUCHbMEHHBIA 3aueT (OTBETHI Ha
BOIPOCHI U3 CIIMCKA) U pelIeHue Keiica B (hopMare AeT0BOU UTPHI.

Bonpockl K NMCbMEHHOI YacTH 3a4eTa

1)
2)

3)
4)
5)

MexkynbTypHbIE IPOOIEMbI B OM3HECE.
OCHOBHBIE THITBI IEGHHOCTHBIX OPUEHTAITHH.
KynbTypHBIE HOPMBI U UX IHHAMUKA.

6)
7)
8)
9)

HanmonanbeHble KyabTypbl: o0lIee 1 0COOEHHOE.

O06pa3 npupobl B HAIMOHAIBHBIX KYJIbTypax.
O0pa3 JenoBeka B HALIMOHAIBHBIX KYJIbTypax.

10) YenoBek 1 MUp B HAIIHOHATBHBIX KYJIbTYpaXx.
11) Bpemst B HAIMOHAIBHBIX KYJIbTYpax.
12) OtHomIeHUE K COIMATbHOM aKTHBHOCTH B HAIIHOHAIBHBIX KYJIBTYpaXx.

13) KoHTeKCTya bHOCTh KYJIBTYPhI M CTHIIb OOIICHHS.

®dakTopsbl, HOpMUPYIOIINE HALIMOHATIBHYIO KYJIBTYPY.
Hcropuyeckue 3Tarbl pa3BUTHs MEXIyHapOJHOTro Ou3Heca.

OcCHOBHEBIC CTCPCOTHUIIBI B BOCIPUATHHU HAIWMOHAJIBHBIX KYJIBTYP.

14) TIpocTpaHCTBEHHBIN CUMBOJIU3M, JINYHOE U COIUATIBHOE MPOCTPAHCTBO B HAI[HOHATBHBIX

15) OTHOIIIEHHE K BIACTH B HAIIMOHAJIBHBIX KYJIbTypax.

KYJbTypaXx.

16) YpoBeHb MHIUBHUyaTH3Ma B HAIIMOHATIBHBIX KYJIbTYpaXx.
17) OtHolIeHNE K KOHKYPEHIIMU B HAIIMOHAIBHBIX KYJIbTypax.

18) Cucrema MBIIIUICHUS B HAIIMOHAIBHBIX KYJIBTYpax.
19) fI3bIK TENOABIKEHNUHN B HALIMOHAIBHBIX KYJIbTYpax.

20) HarrionansHbIe 0COOEHHOCTH ITEPETOBOPHOTO MpoIiecca.
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21) [IpoGnembl  OpraHM3alid W TPOBEACHHS  MHOTOCTOPOHHHMX  MEXIyHAPOIHBIX
NIEPErOBOPOB.

22) 3HaycHUE TPY/ia B pa3IMYHBIX KyJIbTypax.

23) OcobeHHOCTH 1T000pa IEPCOHAa B Pa3IHYHbIX OU3HEC-KYIbTYPaXx.

24) ®unocodpus MEHEHKMEHTA B Pa3IHYHBIX KYJIbTypaXx.

25) HarnoHasibHble 0COOEHHOCTH KOPIIOPATUBHON KYJIBTYPHI.

26) YrpaBieHUsT M3MEHCHUSIMH M HX OTJIMYMSA B Pa3IUYHBIX HAMOHAIBHBIX OH3HEC-
KYJIbTypax.

27) JIuepcTBO B Pa3IMYHBIX HAIIMOHATIBHBIX KYJIbTypax.

28) Kakum 10I0KeH OBbITh «TII00ATBbHBIIN» MEHEKEpP?

[denoBas urpa

CyTb 3a1aHus: penieHne NpeyIo’KeHHOro Keiica B (hoopmare AeTI0BOI UIPhl, B paMKax KOTOPOH
Y4aCTHUKU (MUHU-TPYIINA) UACHTUDUIUPYIOT ce0s ¢ HOCUTEISIMH «IPYyToi» (He cBoeil)
KYJIBTYPBI U C 9THX TTO3UIUH MPEICTABISIOT pEIIeHUE Keiica.

HIkana oueHnBaHus (3cce M MMCbMEHHBIN 3a4eT):

bauiel/ OnucaHue KpUTEPUEB OLIEHKU
IPOLICHT

(85-100%) B paGore mpoaeMOHCTPHPOBAHO TOTHOE U BCECTOPOHHEE TIOHMMAHNE TEMBI, 8 TAKIKE
TTOTIOJTHUTEIHLHO MPUBEICHBI pa3HOOOPa3HbIe TPUMEPHI, 1aHa UX OPUTHHAIbHAS
WHTEpIpeTaIysl.

(70_84%) B pa60Te MPOACMOHCTPUPOBAHO TIOHUMAHUC TCMBbI, XOTA HCKOTOPLIC CYIIICCTBCHHBIC
IMOMCHTBI MOT'YT OBITE YOymcHbl, MIPUBCACHBI IIPUMCPEI, JJaHA UX OO0CTATOYHAA U
OYCBHUAHAA MHTCPIPCTALUA.

(55-69%) Tema packpbiTa HIOBEPXHOCTHO, (parMEHTapHO, JlaHA BRIOOPOUHAsi MHTEPIIPETALINS
PUBEJCHHBIX IPUMEPOB (CUTYaIHif) JIMOO MpUMephl HealeKBaTHBI TEME.

V)
(menee 55%) OTCYTCTBYET 11€JIOCTHOE IIOHUMAHHUE TEMBI.

IIkana oueHUBaHU 1eJIOBOM UTPHI (Keiica)

bassl/ Onucanne KpUTEPUEB OLIEHKU
[IPOLIEHT
(85-100%) [TponeMoHCcTpUpOBaHa CIOCOOHOCTD ONPEAEIATh KIIt0UeBble (DaKTOphl MEHTAIUTETA,

aKTyaJIbHbIE JIJIsl pacCMaTpUBAEMOM CUTyaIuu

[TporeMoHCTpUPOBAaHO MOJTHOE TOHUMAHKE KYJIbTYPHBIX 0COOEHHOCTEH 1 0a30BBIX
LEHHOCTEN «JIPyroi» KyJIbTypbl

[TponeMoHcTpHpOBaHa CIIOCOOHOCTh HAXOAUTh KOMIIPOMUCCHI (00ecrieynBaTh
OaslaHC IIEHHOCTEH, MO3UIUI, HHTEPECOB) MpU paboTe B MyJIbTHUHALMOHAILHOM
cpene

[TponeMoHCTpHPOBAHO JOCTUKEHHE B3aUMOIIOHUMAHUS M COTJIACOBAHHOCTH
JAeNCTBUI

(70-84%) VYryiieHbl HEKOTOpbIE KJIFoUeBble (PAKTOPBI MEHTAIUTETA, AKTYyaIbHbIE AJIs
paccMaTpuBaEMON CUTYyalMH

He Bce KynbTypHbIEe 0COOEHHOCTH U 06a30BbI€ LICHHOCTH «APYTOi» KyJIbTYpPbl
YUTEHBI IPU BBIPAOOTKE PEIICHUS

[TponemMoHCTpUpPOBaHa CIIOCOOHOCTh HAXOAUTH KOMIIPOMHUCCHI (00ecrieuynBaTh
OanaHc IEHHOCTEH, MO3UINI, HHTEPECOB) MpH padoTe B MyJIbTHHAIIMOHATILHON
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cpene
[TpoeMOHCTPUPOBAHO JOCTHIKEHHE B3aUMOIIOHUMAHHUS M COTJIACOBAHHOCTH
NeNCTBUI

(55-69%) YnyuieHbl HEKOTOPBIE CYIIECTBEHHBIE KIIIOUEBbIe (DAKTOPHI MEHTATUTETA,
aKTyaJIbHBIE JUUIsl pACCMAaTPUBAEMOMN CUTyalluu

He y4rensl HEKOTOpBIE CYIIIECTBEHHBIE KYJIbTYPHBIE OCOOCHHOCTH U 0a30BbIE
LIEHHOCTU «JIPYron» KyJbTYypBbI

CriocoOHOCTh HAXOIUTh KOMITPOMHUCCHI, JOOMBATHCS TOCTHKCHUS
B3aMMOIIOHMMAHUS U COTJIACOBAHHOCTH JIEHCTBUI IIPU BBIPAOOTKE PEeLICHUS
IIPOJIEMOHCTPUPOBaHa HE B IIOJIHOM Mepe.

(menee 55%) | He cniocoGeH BBIIEIHTh KITIOUEBBIE (PAKTOPEI MEHTATHTETA, AKTyalbHbIE JUIS
paccMaTpuBaEMOU CUTYaLUH

Het monnManust KyJabTYpHBIX OCOOCHHOCTEH M 0a30BBIX LIEHHOCTEH «IPYTOii»
KYJbTYpPBI

CriocoOHOCTh HAXOIUTh KOMITPOMHUCCHI, JOOMBATHCS TOCTHKCHHS
B3aMMOIIOHMMAaHUS U COTJIACOBAHHOCTH JIEHCTBUI IPU BBIPAOOTKE PEeLLICHUS
IIPOJIEMOHCTPUPOBAHA HA MUHMMAJIbHOM YPOBHE.

4.4. Meronnueckue MaTepuaJibl, oNpee/sionue Npoueaypbl OeHMBAHUS 3HAHHUIA,
YMeHHH, HaBbIKOB M (WJIHM) ONBITA [eSiTeJIbHOCTH, XapaKTePU3YIOIIMX JTAMbI
(opMupoBanusi KOMIETEHIIH A
3aueT NpoBOJUTCS B JIBa 3Talla: pelIeHHe Kelica B popMaTe J1eI10BOI UTPbl U MUCbMEHHAs YacTh —
OTBET Ha BOMPOCHI U3 MPEIOKEHHOTo nepevns (cm. m.4.3.3.).

Ha nucpmeHHy10 yacTh 3aueTa OTBOAMUTCA 2 aKaJIeMUYECKUX yaca.

JlenoBas nrpa MOXeT POBOAUTHCS B APYTOil I€Hb B yCTAaHOBJIEHHOE BpeMs. Ha pemienue kelica
OTBOJUTCS 45 MUHYT, Ha MPECTABIICHUE PEIICHUs Kax 101 rpynmne — 15 MuHyT (kaxaoil rpynme).
HroroBast OLEHKAa IO AMCLUUIUIMHE CKJIAIBIBAECTCS W3 OLEHKU, IOJYyYEHHOW 3a HaIllMCaHUe
3aueTHOM paboThl, U OIIEHKH 3a pelieHue kerca. bamibl cymmupyrores, Hopmupytotes k 100% u
NEPEBOJATCS B TPAAULIMOHHYIO CUCTEMY «3aUTEHO» - «HE 3aUTEHO»

100-6ajabHas IKaJa 5-TH 6ajJIbHas IIKAJIA «32aYTEHO»-«HE 32YTEHO»
85-100 OTIIUIHO 3a4TEHO
70-84 XOpOIIIO 324TEHO
55-69 YIAOBJIETBOPUTEIBHO 3aYTEHO
Menee 55 HEYJIOBJIETBOPUTEIIHHO He 3auteno

5.MeToauveckne yKazaHus AJsl 00y4AKIIMXCH M0 OCBOCHUI0 THCHUILINHBI
(DopMaT JUCHUITIINHBI npe;monaraeT AKTUBHOC H 3aI/IHTepeCOBaHHOG yqaCTHe

06yanOHH/IXCH BO BCEX (bOpMaX OCBOCHUA JUCHUIIIIMHBI, BKIIFOYas JICKIMOHHBIC U IIPAKTHYCCKUEC
3aHATHS, @ TAKKE CAMOCTOSATEIBHYIO pab0Ty 00yJarOIINXCS.

HpI/I NMOATOTOBKC K MPAKTUYCCKUM 3aHATUAM O6y‘-IaIOH_II/IMC$I PECKOMCHAYCTCA:

1. BHuMarTenabHO M3Y4YHTh BONIPOC/BOMPOCHI (3aaHue).
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2. TlpounTaTh MPEANIOKEHHYIO JUTEPATYpy M MaTepuaibl JIGKIIMH IO COOTBETCTBYIOIIECH

TeMe.

Haittu pexoMeH10BaHHbBIE HUCTOYHUKM.

CdopmupoBaTh CBOIO «0a3y JaHHBIX» 110 BEIOPAaHHOMY BOTIPOCY (3aaHHIO).

CocTaBuTh IJ1aH OTBETA (JI0KJIa/1a, IPE3EHTALIUN).

Becb matepuan (cratuctuky, nH(GOpMaLKIO Ha calfTaX, IMTEPATypHbIE HCTOYHUKHU, KaK Ha

PYCCKOM, TaK M Ha MHOCTPAHHBIX S3bIKax) 00paboTaTh M UCHOIB30BATH peepaTuBHO.

VYka3arb aBTOPCTBO MCHOIb30BAaHHBIX MaTEPHAIIOB

8. Ilpu uyTeHHMM JIUTEpaTyphl KPATKO KOHCIEKTUPOBATH OCHOBHBIE MOJIOKEHHUS CTAThU WU
TJIaBbI

9. He ucnons3oBath pedeparsl U KypcoBble, TOMenIeHHbIe B IHTepHeTe.

10. ITimanupoBatTh CBOM OTBET (JIOKJIAJ, MPE3EHTAIUIO) IO BPEMCHH.

11. He nmepecka3bIBaTh MaTepHual, a MPe3eHTOBATh CBOM BBIBOJBI M 3aKIIOYCHUS, TOKA3bIBas
W/WIM WIUTFOCTPUPYS UX KOHKPETHBIMH KOHOMHYECKHMH MPUMEPAMHU, Pe3yJbTaTaMH
pacyeToB, MPOU3BEIECHHBIX CAMOCTOSTENIFHO HA OCHOBE HCIIOJIb30BAHUS POCCHUCKHUX H
MEXIYHApOAHBIX 0a3 YKOHOMUYECKON UH(DOpMAIIHH.

©o ok w

~

6. YueOHas 1uTepaTypa u pecypchbl HH(POPMAIHOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH
"UHTepHeT", BKJIIOYas NlepeYeHb Y4eOHO-MeTOAM4ecKOro odecrnevyeHust AJs
CaMOCTOSATeIbHOI Pad0oThl 00Yy4AKOIIMXCH MO AMCUMUILIHHE

6.1 OcHoBHas1 IUTEpaTYpa

1. MscoenoB, C. II. Kpocc-KynbTypHBIi MEHEIKMEHT: YyueOHHMK /i OakaiaBpuaTa H
maructparypsl / C. I1. Mscoenos, JI. I'. bopucoBa. — 3-¢ uzn. — M. : 3aarensctBo KOpaiiT,
2016. — 314 c. — (Cepus : bakanaBp u maructp. Akagemuueckuii kypc). — ISBN 978-5-
9916-4515-7. 435DBD43-2B0D-4B2C-98AA-704901583630

6.2 JlonoiHuTeIbHAS JIUTEPATypa

1. MscoenoB C.II. OcHOBBI KpOCCKYJBTYpHOTO MeHeMKkMeHTa. Kak Bectu OH3HEC C
NPEJCTaBUTEISIMU IPYTUX CTpaH U KynbTyp YueOHoe mocodue / C.I1. Msicoenos. - 2-e u3n.
M. U] Heno PAHXul'C,2012

2. Mscoeno C.II., KonecuukoBa W.B., bopucosa JL.I. Poccuiickas nenoBas KynbTypa:
BO3JICCTBHE HA MOJENb YIpaBleHus: yudeOHoe mocobme. M.: Jlemo, 2009 (Cepus
«O0pa3oBaTenbHbIe HHHOBAIHI)

6.3 YueOHO-MeTOAMYECKOE 00ecnedeHHe CAMOCTOATE/ILHOM padoThI
He ncnons3yrores

6.4 HopmaTuBHBIE IPABOBBIE JOKYMEHTHI

He ucnons3yrores

6.5 UnTepHeT-pecypcnl

1. https://geert-hofstede.com/countries.html

http://www.psychologos.ru/categories/view/kross-kulturnye_issledovaniya
2. http://ethology.ru/cross_cultural_survey/

6.6 Unble HCTOYHUKHU

1. Crapony6ueB B.®. MexkynbTypHas KOMMYHUKAIUS B OU3HECE U MPEANPUHUMATEIHCTBE.
Vu.-metoz.mmocodue. M.:OxoHomuka, 2013.

2. CanpoxuH A.Il. BBeneHre B MeXKYJIBTYPHYIO KOMMYHHKAINIO [ DIEKTPOHHBIN pecypc]: yued
nocobue/ A.Il. Cagoxun. — M.: Omera-JI, 2010. — Pexxum noctyna: 3JeKTpoHHas
oubmmoreunas cuctema «Kaura®onny: // www.knigafund.ru.

3. Xomnnen, H.JI. Kpocc-kynbTypHbIit MeHeHKMEHT. KoHIENIHs KOTHUTHBHOTO MEHEHKMEHTA
: yueb. mocobue / H.JI. Xonnen .- M. : OHUTU-TAHA, 2012 .- (3apyOexHblil y4eOHHK) .
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7. MarepuajJbHO-TeXHHYECKasi 0232, HH(POPMALMOHHbIE TEXHOJIOTHH,
HCNOJIb3yeMble NP OCYLIECTBJIEHUU 00Pa30BaTe/ILHOIO Mpoiecca no
AUCHUILINHE, BKJIIOYAs NepevyeHb NPOrpaMMHOro odecneyeHus u
HHG(OPMANIMOHHBIX CIPABOYHBIX CHCTEM (IPU HEOOXOIMMOCTH)

AynuTopust Ui JEKIMOHHBIX 3aHsATHid 338/5.
AyIUTOPHH [T IPAKTHYECKUX 3aHATHi — 224/5, 236/2
HOyTOYK (makeT oducHbIX npuiioxkennit MS Office)
MYJIbTUMEAUNHHBINA TPOEKTOP

¢numn-gapt



