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1. llepedeHp MIaHMPYEMBbIX Pe3y/IbTATOB 00y4eHHs MO AUCHUILINHE, COOTHECEHHBIX C
IVIAHNUPYEMBbIMH Pe3y/JIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHONH NPOrPaMMbl

1.1. HJucuunnuaa B1.B.JIB.01.01 Habiknm 3¢¢eKTHBHOH KOMMYHMKAUMH H Npe3eHTaUuu /
Effective  Communications & Presentation Skills obecnecunBaeT oBIaseHne CIEAYIOMUME
KOMIIETEHIUSIMU C yYETOM dTarna:

Kop srana
Kon HaumenoBanue sTama 0CBOCHUS
HaumenoBanue KoMIeTeHIINH OCBOEHUS
KOMIIETEHIINH KOMIETCHIINH
KOMIIETCHIINH
CriocoOHOCTh K KOMMYHHUKAIHH B
YCTHOW M NHUChbMEHHOM (opmax
Ha cCKOM T MHOCTDAHHOM OBnanenue UHCTPYMEHTaMH
YK OC-4 Py p YK OC-4.1 | BxitoueHus 3¢ PEeKTUBHBIX
A3bIKaX JJIA  pelleHus 3ajaad .
o KOMMYHHKAIII
npodeccuoHanbHOM
JESITCIIbHOCTH
[K-7 CIOCOOHOCTh MIPE/ICTABIIATh IK-7.1 CIIOCOOHOCTh 3¢ (heKTHBHO
pe3yNbTaThI MIPOBEJICHHOTO KOMMYHHIIUPOBATh u
WCCJICIOBAHMSI B BHUJIC HAYYHOTO MPE3EHTOBATH PE3yJIbTATHI
oTueTa, CTaThU WU JOKIIaaa HCCJIEIOBATEIBCKOM WA
IIPOEKTHON paboThI

B PeE3YyJIbTaTC OCBOCHUA NUCHUIUINHBL Y CTYACHTOB OTOJIKHBI OBITh C(bOpMI/IpOBaHbIZ

Kon srana
O0600111eHHbIE 8
OCBOCHMS Pe3ynbTarsl 00yueHus
TPyAOBbIE GYHKIIMU
KOMIIETEHIH
Ha YPOBHE 3HAHUUN
e 3HayeHue U poJIb KOMMYHUKaIUN B
MEXIyHapOAHOM OHU3HECe
®  COLMAIBHO-TICHXOJIOTHIECKHE XapaKTePUCTHKH
KOMMYHHUKAIH B MEXJyHApOJAHOM OU3HECEe
® KpUTEpHUH OLIEHKHU 3pPEKTUBHOCTU
KoMmyHHKaHOHHAS KOMMYHHUKAIIHOHHOTO MEHEIHKMEHTA B
ACATEITBHOCTD B MEXyHapOJAHOM Ou3Hece
ousHece
YKOC-41 | ppunmumsl MeXrpyImoBOro B3aMMOICHCTBHS B
nK-7.1 nporecce KOMMYHHKAIMU

e O0COOEHHOCTM  KOMMYHUKAallMM B  KPU3UCHOH
CUTyaluu

e JloHATUIHEIN armapar KOMMYHHUKaIIMOHHOT O
MEHEIKMEHTa

® BJIMAHUC MHIAWBUAYAJIBbHBIX paSJII/I‘{I/Iﬁ HIOHCﬁ Ha HUXx
MMOBCACHHUEC U KOMMYHHKAIIUIO B COHHaHBHOﬁ rpynme

® pa3IM4YHbIE THINBl OPraHU3ALMOHHON KYJIbTYPBI,
HCIIOJIb3YEMBIE B YIIPABIECHUYECKON IPAKTHKE




Ha YPOBHE YMEHUU

Bzaumopericteue ¢
opraHamu
roCyapCTBEHHOMN
BJIACTHU U yIIPaBICHUS

oneprupoBaTb OCHOBHBIMU IIOHATHAMHU B obnacTu
KOMMYHHKAIIMOHHOI'0O MCHC/[PKMCHTA

pemarhb poOIeMbI KpPOCC-KYJIbTYPHBIX|
KOMMYHUKaIUN

obecneynTh KOMMYHHUKAaIUOHHYIO 0€301acCHOCTD
OpraHu3anuunu

OCYILECTBIISAITh KOMMYHMKAaTUBHYIO ACSATEIBHOCTD B
COOTBETCTBUU C LEIEBOM YCTAaHOBKOM M C YYETOM
KOHKPETHO! CUTyaluu

OCYILECTBIISATh KOMMYHHUKAIIMIO B XOJIE Ipecc-
KOH(epeHIINH

a/IeKBaTHO aHAIN3UPOBATh UH(OpMALHIO,
HOCTYMAIOLIYIO B KPU3UCHOHN CUTYyalluu

HIPUMEHSTh Ha IIPAaKTUKE MIOJIyYCHHBbIE
TEOPETUYECKHE 3HAHUA 0 dopmax|
(YHKLIMOHUPOBAHUS U Pa3BUTHSI OpPraHU3aLUN

NPUMEHSITh METOJbl JIMarHOCTHKH OKPYIKarolen
cpebl

CoznaBaTh oOpraHm3alii U BpPEMEHHbIE paboune

IpYIIIbI, pa60TaI-OH_II/IC Ha MMPpUHIIHIIAX
COTPYyAHHNYCCTBA )51 COUCTaHU]
06Hl€0pFaHI/IB AllTMOHHBIX, TpyHIIIOBBIX H

HHIUWBHUYaAJIbHBIX HHTCPECOB

Ha YPOBHC HABbIKOB

HaBbIKAMH  PYKOBOJACTBA TPYNIIOM  KPU3HCHBIX
KOMMYHUKaLNN

HaBBIKAMH MOIJIEPKKH KOMMYHHKAITIOHHOM
MOAICPKKH TOOOUCTCKON JeATeTbHOCTH

HaBBIKAMM IIOCTPOEHUS YCTHBIX M IHMCbMEHHBIX
BBICKA3bIBAaHUI JIEJIOBOM HAIIPABJIEHHOCTH

IIpUEMaMH  ONEPATHUBHOIO  pPEarupoBaHUs  HA
«KOMMYHUKALIMOHHBIN B3PBIB)»

HaBbIKaMH HpOTHBOI{CﬁCTBHH MaHUITYJIAITUBHBIM
TEXHOJIOTHAM B IMMPOLUECCE KOMMYHUKaIIUN

MOAXOAAaMH K IIOCTAHOBKE II€JEH JeSITEIBLHOCTH
OpTraHu3aIuu

HaBBIKAMH OLICHKU CTENEHU MPUTOJHOCTH PECYPCOB
U CHOCOOHOCTEH OpraHM3anuu s 00eCTeueHUs
CTPATErMYeCKO KOMMYHHUKAIUU

HAaBbIKAMM AaHAJIN3a KOHKYPEHTHOI'O IIPEUMYILECTBA|




B MCXKIYHApOAHOM KOHTCKCTE

2. O0beM TUCHUILTHHBI B 32YeTHBIX ¢IMHHUIAX € YKA3aHHEM KOJINYEeCTBA aKaJeMUYeCKNX U
ACTPOHOMHUYECKHUX YACOB, BbIIeJI€HHBIX HA KOHTAKTHYIO PadoTy 00y4arouiuxcs ¢
npenoaasarteseM (M0 BUAaM y4eOHbIX 3aHATHIT) M1 HA CAMOCTOSITEIbHYIO Pa00Ty 00y4YaKOIIHXCH
U MeCTO JUCHHUILINHBI B CTPYKTYpe 00pa3oBaTe/IbHOIi POrpaMMbl.

O0BbeM JUCHUTIINHBI

VYyeOubim mnanoM uia quctuminael b1.B.JIB.01.01 «HaBbiku 3¢ dekTuBHON KOMMYHUKAIINH U
npesenrarmn / Effective Communications & Presentation Skills» ycranosneno:
- TPYAOEMKOCTb IUCHUIUIUHBI- 2 3.€.,
- KOHTakTHas pabora ¢ mpenojaBareieM — 28 yacoB, B TOM uuciie 8 yacoB — jekuuu, 20
9acoOB — MPAKTUICCKUE 3aHATHS;
- caMmocTosTeNbHas padoTa — 44 yaca.

Mecro nucuuninunbl B ctpykrype OII BO

Huctunnuua b1.B.JIB.01.01 «HaBbiku 3¢ ¢dekTuBHON KOMMYHHKAIlUM M TMpe3eHTaluuu /
Effective Communications & Presentation Skills», npennasHaueHa mis ctyaeHToB 1-ro Kypca,
u3ydaercs B 1 cemectpe.

qbopMa HpOMG)KyTO‘IHOfI aTTeCTalluu — 3a4CT.

3. Coaep:xaHue JUCUUIIMHBI, CTPYKTYPUPOBAHHOE M0 TeMAaM ¢ YKa3aHUEM OTBEJeHHOr0 Ha
HHUX KOJMYECTBA AKAAEeMHYECKUX UM ACTPOHOMUYECKHX YACOB M BUAOB YUEOHBIX 3aHITHI U
CTPYKTYPa AU CUHILIMHBI

(ounast hopma oOy4deHHs1)

O0BeM TUCIHIUIHHBL (MOIYJIA), Yac. dopma
KonraktHas paboTa TEKYIIETo
No - y 00y4JaroIMXCs ¢ MPenoiaBareaeM KOHTpOLL
O II/11 AUMCHOBAHUEC TEM HU/UJIU pa3HeHOB 9 yCOneBaeMoCTH ,
Bcero 10 BHJIaM yUeOHBIX 3aHATHI CP HpOMesKyTOH-
a JIP m3 KCP HO
aTTeCTallMU
Tema 1 Bunn! neioBeIx
/IPL L y 10 2 2 6
KOMMYHUKAIUH.
Tema 2 @DopMBI J€JI0BOTO IMyOJIUYHOTO 10 2 2 5
BBICTYILJICHHS.
Tema 3 Tonuka 1 apryMeHTanus. 6 5 4
Tema 4 TexHUKH yOeKIeHUS. 6 2 4
Tema 5 Kommnosumus peun.
A p 8 2 2 4
Tema 6 HesepOanbuas
P 8 2 2 4
KOMMYHUKaIUs.
Tema 7 NuToHanmu, Temi, rpOMKOCTb, 6 2 4
SMOIIMHU U ITOATEKCTEHL.
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O0beM IMCUUIUIMHEL (MOYJIsT), Yac. ®opma
KonrtaktHas pabota TEKYIIETO
Ner/ q y 00y4aroIMXCs C IPENnogaBaTeieM KOHTpoLt
°o /i aMMECHOBAHHE TEM W/WIIH Pa3JieiioB o yCIIEBaeMOCTH
Bcero 10 BUJIaM y4eOHbIX 3aHATUI CP ——
Ja JIP n3 KCP HOH
aTTcCTalun
Tema 8 MaJor.
i\ 6 2 4
Tema 9 HerBopkuHr 1 arTpakuus. 6 5 4
Tema 10 | [IeperoBopHble MPOIECCHI. 6 5 4
HpOMe)KYTOLIHaﬂ aTTecTranus 3ayer
Bcero: | 72 8 20 44
Ilpumeuanue:

* — ghopmbl mexyweco KOHMpPOsL YCneeaemocmu.
Hucnym (A), paboma c xeticom (PK), camocmosmenvnas paboma (CP), mecmuposanue (T)

Conep:xanue IMCUMILTHHBI
Tema 1. Buabl 1eJI0BBIX KOMMYHHKALMIA.
KOMMYHI/IKaIlI/IOHHI)IG HOTpC6HOCTI/I, KOMMYHI/IKaIII/IOHHI)IG MOACIN, KOMMYHI/IKaIII/IOHHBIe
TEXHOJIOTUH, COBPEMEHHBIE CPEICTBA KOMMYHHUKAIMU. [I[pUHIUIBI U TpaBUiIa OCTPOSHUS
3¢ deKTUBHBIX KOMMYHUKAIMH B On3Hece. HarmoHnanbpHast KyJibTypa v Ipo0IeMbl KpOCC-KyJIbTypPHBIX
KOMMYHHKaIil. OcOOEHHOCTH KOMMYHUKAIIMOHHBIX OapbepoB B OM3HECE U CIOCOOBI X
MIPEOJIOJICHHUS.

Tema 2. ®opmbl 1€/10BOT0 NYOJMYHOT0 BHICTYIJICHHUS.

ITpecc xoHpepenunu, OpuduHry, 3asBaeHus Ui nedyaTd. Boicka3piBaHus B MyOJIMYHOM POCTPAHCTBE
B nucbMeHHON ¢opme. Crenuduka Ou3HEC-KOMMYHHMKAIUMil B MH(pOpMalnnoHHBIX ceTsx. CereBas
KyJbTypa, cHenu(uka KOMMYyHHKAIMM B COLMANbHBIX ceTsX. Vcnoiabp3oBaHME COLMANbHBIX CETEeH B
o6usHece. OueHka peueBoi cutyanuu. Tunsl ayautopuid. Ilapamerpsl peueBoit cutyarnuu. Opatop,
ayuTopus, TeMa peud. TUIOoIorus ayuTOpUil ¢ y4eToM pa3iInuHbIX napameTpoB. KoHcTpyupoBanue
pEYEBOro UMHUKA.

Tema 3. Tonnnka u aprymMeHTanms.

PeueBass ummnpoBuzamms. Tommka Kak crnoco0 TMOWCKa UJEH, CBSI3aHHBIX C JaHHOM TEMOil.
ApryMeHTanms Kak Croco0 MOCTpoeHHsl yOeqUTEeNbHBIX JI0Ka3aTeIbCTB CBOCH TOUKH 3pEHUs Ha
OCHOBE TOMOB. T€XHUKHU U MPUEMBbI pEYE€BO UMITPOBHU3ALIHH.

Tema 4. Texnuku yoe:xxneHusl.
AprymenTtamusi. CTpyKkTypa aprymeHTa — cuiuioru3M. CBsi3b TONMMKU M apryMeHTtauuu. [locTtpoenue
TEXHUKH YOSXKICHHS B 3aBUCUMOCTH OT TTapaMETPOB PEUCBOM CHUTYaIIUH.

Tema 5. Komno3uuus pevu.

Cxema [leiina Kapnern, MoTHMBalMOHHAs IIOCIEAOBAaTENbHOCTh, cXeMa OHTOHM Jlxkes, Xpus
Ksuntunnuana, xpus JlomonocoBa-Komanckoro. OcoOE€HHOCTH pa3lIUYHBIX CXEM, YCIOBHUS UX
HCIIOJIb30BaHMUS.

Tema 6. HeBepOaibHass KOMMYHUKaLHS.

JIBIKEHUST BO BpeMs PedH, JKECThl, rmo3a. BosmelicTBue HeBepOalbHBIX CPEICTB Ha ayAUTOPHIO.
Mertoabl HeBepOanmbHOrO Bo3fieicTBus. IlomuTudeckne u OW3HEC-OpaTOpbl M HMX HeBepOaJbHBIC
UHCTPYMEHTHI.
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Tema 7. UHTOHAIUM, TEMII, [POMKOCTb, SMOLUUH U MOATEKCTHI.
Tunel peueBbIX 3MoLMii. JIoKkamu3anus SMOLUI B CTPYKTYpE BbICKa3bIBaHM. 1 0110COBOE BO3ACUCTBUE.
AKIIEHTHPOBAaHHE, PACCTAHOBKA I1ay3, METOIbI Pa3BUTHs I'OJIOCA.

Tema 8. Iuasor.

KOHCTpYKTUBHBINH, JECTPYKTUBHBIA cCleHapuid guanora. JluajnekTuka, Co(pHUCTHKA, 3SPHCTHUKA.
JuanekTuka, copUCTUKA, 3PUCTUKA. DTOC U €ro BOIUIOLIeHHE B peuu. llepeBoj necTpyKTHUBHOMN
MOJIENIM B KOHCTPYKTUBHYIO MeTozioM Dpuka bepHa. Boixon 3 kondnukra. [Icuxomornueckoe aikuao
U €r0 CpeCTBa.

Tema 9. HeTBOPKUHI U aTTPpaKUMS.

Crparerusi moBeneHus B guainore (cmop, oOcyxkaeHue, oOMmeH uHbopmanmel, moOyXIeHUE K
JICUCTBUIO, ToOIIpeHue). Tumbl coOecemHUKOB. BrisBieHHEe O0O0mMUX TeM, KOHCTPYHPOBAHHE
HE0OXOIUMOTO BIICUATIICHUS, yCTAHOBKA HOBBIX KOHTAKTOB.

Tema 10. IleperoBopHbie npoueccsl.

Turbl neperoBopiiukoB. Buibl neperoBopoB. TeXHUKU MOCTAHOBKHU MEPETOBOPHBIX IIEJICH U METOBI
ux noctikeHus. KoH(IMKTHBIE MeperoBOpbl, METOABl pabOThl ¢ OTKa3oM. llpaBmia mpoBeaeHus
coBenianuii. Metox Mo3roBoro mirypMma. [IpaBuia mpoBeleHHs IITypMa, OTOOp HIEH MO HTOTram
obOcyxneHusi. Mojepanus B Tpynmax pasHoro ¢opmara. IleperoBopsl B CUTyallud OTCYTCTBUS
JMYHOTO KOHTAKTA: DJICKTPOHHAS MEPEUCKa, TeJIe(hOHHBIC TEPETOBOPHI.

4. Matepuabl TeKylero KOHTpOoJisi ycnneBaeMocTu ody4yarommxcsi 4 GoH
OLICHOYHBIX CPEJACTB MPOMEKYTOYHON aTTeCTALIMH 110 M CHHILIMHE

4.1. ®opMbI U MeTOABI TEKYIIETr0 KOHTPOJISI YCIIEBAEMOCTH, 00y4aIOIUXCH U
NMPOMEKYTOYHOM aTTecTALUMN

4.1.1. B xozae peanuzaiyy JUCIUILIMHBI UCTIOJIB3YIOTCS CIIEIYIONINE METOAbI TEKYIIIETO
KOHTPOJISI YCIIEBAEMOCTH 00yJarOIINXCSl:

Tema MeToabl TeKYILIEro KOHTPOJISA
yCIEBAEMOCTH

Tewma 1. Buspl Ae10BbIX KOMMYHUKALIHAMN. Jucnyt, pa3bop keiica
Tema 2. ®opMblI 1€710BOT0 MyOJIMYHOTO BHICTYILICHUS. JucnyT, pa3bop keiica
Tema 3. Tonuka u aprymeHTanusl. HucnyT, pa3bop kerica
Tewma 4. TexHuku yOexaeHUs. Jucnyt, pa3bop keiica
Tema 5. Komno3uius peuu. HucnyT, pa3bop kerica
Tema 6. HeBepOanibHass KOMMYHHKAITHSI. Jucnyt, pa3bop keiica
Tema 7. UHTOHAIIMU, TEMIT, TPOMKOCTb, SMOIIMHU U HucmyT, pa3bop ketica
MTOATEKCTHI.

Tema 8. Jlnanor. HucnyT, pa3bop kerica
Tema 9. HeTBOPKUHT U aTTpakiusl. HucnyT, pa3bop kerica
Tema 10. IleperoBopHbi€ IPOLIECCHI. Pazbop keiicoB

4.1.2. 3a4er npoBoauTcs B GopMe KOHTPOJIbHOI PadoThI.

4.2. MarepuaJjbl TEKYIIero KOHTPOJIS YCIIeBA€MOCTH 00y al0IIUXCsI

Tema 1



19.
20.
21.
22.
23.
24.
25.
26.
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29.
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31.
32.
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34.
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36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
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48.
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OnummuTe BUIBI JETOBBIX KOMMYHHKALIHA.
HazoBuTe KOMMYHHKAIIMOHHBIC HABBIKHA, HEOOXOMMBIE YIIPABJICHILY.
Jatite o0Omryro XapakTepuCTHKY (HOPM JIETOBOTO ITyOTMYHOTO BBICTYIUICHHS.

Kaxkue KOMMYHUKAIITMOHHBIC MOJCIIN, UCITIO0JIb3YCMBIC B ynpaBﬂqueCKoﬁ JACATCIIBHOCTH, BBI

3Haere?

KakoBa poib 1€710BbIX KOMMYHUKALIUN B )KM3HU Ye€IOBeKa?
KakoBa cTpyKTypa KOMMYHMKaTUBHOIO IpoLecca’?
VYxkaxure GyHKINU U BUIBl KOMMYHHKAIIWH.

O003HaYbTE OCHOBHBIE OTIHYMS JCJI0OBBIX KOMMYHI/IKaL[I/Iﬁ OT ITOBCCJHCBHBIX.

KaxkoBa cTpykTypa oOuienus?

. B ueM cyTh nepuenTuBHON CTOPOHBI OOIICHMS?

. YKa)XuTe OCHOBHBIC ()YHKIIUU BepOATbHOW KOMMYHHKAIIUH.

. Packpoiite 0CHOBHbIE XapaKTEPUCTUKH BUJIOB PEUH.

. KakoBs! ¢pyHKIIMK HEBepOaIbHONH KOMMYHHUKALIUU?

. YKa)XKUT€ OCHOBHBIE KOMIIOHEHThI HEBEpOabHOW KOMMYHHUKALUH.
. OxapakTepu3yiTe OCHOBHBIEC BUIbI 0apbepPOB KOMMYHHKAIIHH.

. UTo sBiIsIeTCS MPUYMHAMM [UIOXUX KOMMYHHUKAIUI?

. KakoBsI (akTopsl, 3aTpyJHSIONINE a/IeKBATHOE BOCIIPUSTHE B KOMMYHHUKALINH?

. Oxapaktepu3yiTe BIIMSHUE CTEPEOTUIIOB M YCTAaHOBOK IIPU BOCIPHUITHM NapTHepa B

KOMMYHHKAITIH.
KakoBbI 3alIUTHBIC MEXaHU3MBI B JITIOBOM KOMMYHHUKAIIUU?
Oxapakrepu3yiite (HOpMbI 1eJT0BOH KOMMYHHKAIIHH.

Oxapakrepu3yiite 1eoByro 6ecey Kak OCHOBHYIO (POpPMBI AETOBOTO OOIIECHUSI.

KakoBbI TEXHUKH ¥ METOJIbI apryMEHTAIUuU?

[aiite onpeneneHre METOAY NMPUHIUITHAIBHBIX [IEPETOBOPOB.
KakoBbl cTaiun neperoBopHoro npotecca?

B yem cyTh meperoBopoB ¢ MO3UIMH CUJIBI U C TIO3UIIUHU CIa00CTH?
OxapaxkTepu3ynTe BUbI 1EJTOBBIX COBEIIAHU.

KakoBbl THIIMYHBIE 3aTPYTHEHUS MPU MTyOTMUYHOM BBICTYTIIICHUH?

OX&p&KTCpHSyﬁTe WHIAWBUAYAJIBHBIC pa3JIninsd KOMMYHUKATHBHOTO ITOBCACHUS.

Kakue onpenenenns TeMnepaMeHTy MOXKHO AaTh?

Kakue Teopuu u KoHIIenuK TemnepaMenTa Bel 3Haere?
OxapakTepu3yiTe CUIbHBIE U ClIa0ble CTOPOHBI CBOETO TEMIIEPaMEHTa.
K kakomy koHCTUTYITHOHHOMY TUIy BBl ce0s oTHOCHTE?

B yem oTiMuus xapakrepa OT TeMiepaMeHnTa’?

Kakwue akneHTyanuu xapakTepa CylecTBYOT?

Kak Bsl cunrtaere, kakoBa poJib WHAMBHUAYAJIbHO-TICUXOJIOTHUECKUX
YeJIoBEKa B €ro ycIexe: COUUuaibHOM, NPOGECCHOHATBHOM, JINYHOCTHOM?
KakoBblI 3THUECKNE IPUHLUIIBI JETOBBIX KOMMYHHKAIU?

B 4eM cyTh 3aMTHI OT MAaHUITYJISIUM B JEJIOBBIX KOMMYHUKAIHSX?
KaxoBbI ipaBuiIa SMIIATUYECKOTO CIyIIAHUA?

KaxoBbl npuynHbl KOH(GIUKTOB B/I€JIOM OOLICHUH?

Yro Takoe KOH(IUKT U KaKOBBI €r0 Pa3HOBUIAHOCTU?

KakoBbl ciocoObl pa3perieHnst KOHQIUKTHBIX CUTyalui?
Oxapaktepu3syite MOAeIb KOH(QIMKTHOTO MPOLIECCa U €ro MOCIEICTBHSL.
OxapakTepu3yiTe CTaJuu pa3BUTUS KOH(IIUKTA.

Yro Takoe mpoecCHOHATBHBINA CTPECcC U KaKOBBI €r0 MPUYHHBI?
Oxapakrepu3syiite npu3Haku U GU3NOJIOTHYECKUE MEXaHU3MBI CTpecca.
Packpolite cyniHOCTb pa3JIMYHbIX BUIOB CTpECCa.

OxapakTepu3yuTe NprUeMbl CaMOPETYJIISALINN YEJIOBEKA.
OxapakTepu3yiite 0COOCHHOCTH JIJIOBON MEPEIHUCKH.

oco0eHHOCTEN
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49. KakoBsl o0miue nmpaBmiia 0hOpMICHHS TOKYMEHTOB?
50. ITpuBeauTe mokasarenay OLEHKH YPPEKTUBHOCTH KPUZUCHBIX KOMMYHUKAIIHA

51. Kakpe TUNHWYHBIE OIIHMOKHU ACIA0T MPCACTABUTCIIM OpraHu3aliiki B XOH€:

npecc-

KOH()EPEHIINK; TEJICMHTEPBBIO; OTBETA HA TeIe(hOHHBIC 3BOHKH?

4.3. OneHo4HbIe CpeACTBA ISl IPOMEKYTOYHOM aTTecTaluu

4.3.1. IlepeueHb KOMIETeHUMH ¢ yKa3aHHeM 3TanoB WX (GopMHpOBaHHMS B Mpolecce
0CBOEHHSI 00pa30BaTeJIbHOM MPOrPaMMBbI

Koz >Tamna
Kon HaumenoBanue sTana ocCBOCHH
HanmeHnoBanune KOMIIETEHIINN OCBOCHHS
KOMIICTECHIIH KOMTICTCHITHH
KOMIETCHIINH
YK OC-4 CrniocobHoCTh K KOMMyHuKalmu B | YK OC-4.1 OBnajieHue HaBbIKAMU
YCTHOW U MHUCbMEHHOH (opmax 3¢ (HeKTUBHONH KOMMYHUKAIINH U
Ha PYyCCKOM U MHOCTPaHHOM MPe3CHTAIH
A3BIKaX JJIs peleHus 3a1a4
npodeCcCHOHAILHON
JESITEIbHOCTH
ITK-7 CITOCOOHOCTH MIPEICTABISITh IK-7.1 crocoOHOCTh A (HEKTUBHO
pe3yIbTaThl MPOBEICHHOTO KOMMYHHIIHPOBATH H
WCCJICIOBAHMS B BIJIE HAYYHOTO MPE3EHTOBATh PE3yIbTAThI
0TYeTa, CTaThHU MJIH JTOKJIA/1a UCCIIEIOBATEIBCKON WITH
IPOEKTHOM paboThI

4.3.2 Iloka3aTeJM M KPUTEPHH OLCHUBAHMSA KOMIICTEHIMI Ha Pa3JMYHBIX JTamax MX

(popmupoBanus

OTtan 0OCBOCHUA

ITokazaTens olleHUBAHHUS

Kpurepnii onieHuBanus

KOMIICTEHIIH
Crniocoben CTPOUTH OusHec- | YMeHUEe CBOOOJHO, Pa3HOCTOPOHHE
KOMMYHHUKAI[M C  HCIOJBh30BAHUEM | IPUMEHITh COBPEMEHHBIE METOIBI H
COOTBETCTBYIOILINX METO/IOB U | HHCTPYMEHTHI OM3HEC-KOMMYHHUKALIUH
WHCTPYMEHTOB

VK OC-4.1 O6mamaer  KyJabTypod  MbIIUIieHUs, | Bnanenune HaBbikamMu mom0dopa, oToopa

IK-7.1 CIOCOOHOCTBIO K BOCTIPHSTHIO, | CYIECTBYIOIINX MOJIX0/I0B K
0000ILIEHNI0O W CTPaTEerMyecKoMy | HOCTPOEHUIO 3¢ (dHeKTUBHOTO
aHanu3y WHGOpPMALMU ISl TIOCTPOCHHUS | IEPETOBOPHOTO polecca,
3¢ (eKTUBHBIX OM3HEC- KOMMYHUKAIIHM; | CTPYKTYPUPOBAHUS 3a/1a4

MIEPEroBOpoB, a TakXke BBIOOpPA U
000CHOBaHMUS METOJIOB u

MHCTPYMEHTOB JUISl UX PELICHUs
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4.3.3 TumnoBble KOHTPOJIbHbIE 3aJaHWsl WM HMHbIE MaTepuaJibl (THIOBbIE OLEHOYHbIE
MaTepHaJibl), HeO0XOAUMBbIe /ISl OLEHKM 3HAHWI, yMEHHWiHl, HABBIKOB M (WJIHM) ONbITA
AeATeIbHOCTH, XapaKTepPU3yIIUX 3Tanbl GOpMUPOBAHNS KOMIIETCHIMI B IpoLecce 0CBOCHHUS
o0pa3oBaTe/IbHOI NPOrpaMMBbI

[IpomexyTouHas arrecranusi MO JIUCUUIUIMHE — 3a4eT, KOTOPBIA MpOBOIUTCS B (opme
MUCbMEHHOTO TECTUPOBAHUS.

Tect BrmtouaeT B ce0s1 SO0 BOompocoB, 0XBaTHIBAIOIIMX BECh MIPOMICHHBINH MaTeprai. Bompocsr
MOT'YT HOCUTb TEOPETUYECKUN U ITPAKTUUYECKHUM XapaKTep.

Bce Bonpockl 3aKphITOro TUNA - ¢ NPEIJI0KEHHBIMU BapUAHTAMHU OTBETOB, U3 KOTOPBIX TOJIBKO
OJIUH BapUAHT OTBETA SIBJIIETCS BEPHBIM.

IIpumep BOnmpocoB TecTa:
1. TloHsATHE KOMMYHUKAIIHS XapaKTePU3YETCS:
a. mepemadeii HHPOPMAIUH C IS0 TIOTYyYEHUS OTBETa
b. ob6men nHbopMalHei 0 UAESIX HIH IEPEKUBAHMIX
C. mepemada WHPOPMAIUHU OT KCTOYHHKA BO BHE
d. eoccozoanue ungopmayuonnvix udeil NOCPEOCMeoM Kioueeo20 CUME01a UL MeMbl
2. OOparHas CBSI3b B IIPOLIECCE KOMMYHUKAITUU MOXKET OBITh!
a. JIUPEKTUBHOH M HEAMPECKTUBHOMN
b. mpsMoit U KOCBEHHOM
C. nO0MCUMETbHOU U OMPUYAMETbHOU
d. oueHo4YHOI M 0€301IEHOYHOM
IIxana oneHUBaHUA

85-100 6as1;10B - cnocoOeH onpeAensTh 3HaUYCHUE U POJib KOMMYHHMKAIIUU B
MEXIyHapOJHOM OU3HECE;

- cnoco0eH onepupoBaTb OCHOBHBIMU MOHATHSIMU B 00JIACTH
KOMMYHHUKAIIHOHHOTO MEHEPKMEHTA;

- cnocoOeH pemaTh NpoosieMbl KPOCC-KYIbTYPHBIX KOMMYHHKAIIUH;

- crocobeH 00eceYnTs KOMMYHHKAIMOHHYIO 0€3011acCHOCTh OPTraHU3aIUH.

I'my0okue u npoyYHble 3HaHHsI TEOPETUYECKUX OCHOB JUCIUILIMHBI, CBOOOTHOE
BJIaZICHUE TEPMHUHOJIOTHEH.

3HaHue 3HaYEHUs U POJIM KOMMYHHKAIIUKU B MEKAYHAPOJHOM OousHece
3aJ]a4yaMu, BOIIPOCAMH M JPYTUMH BUJIaMH IPUMEHEHHS TEOPETHYECKUX 3HAHUH;
CONHAIBHO-TICUXOJIOTMYCCKUEC XaAPAKTCPUCTUKH KOMMYHHKAIUN B
MEXKIYHApOJIHOM OM3HECe

84-70 6an0B TBepable 3HaHUS MaTepHaa, He JOIYCKalOTCs CYLIIECTBEHHBIE HETOYHOCTH B
OTBETE, B UCMOJIH30BAHUU TEPMHUHOJIOTUN BO3HUKAIOT HEOOJBIINE CIOKHOCTH.

HpaBI/IHBHO IMPUMCHSACT TCOPETUICCKUC ITOJIOKCHUA ITPU PCIICHUA
MPAKTUYCCKUX BOIIPOCOB U 3aaa4

69-55 6an10B 3HaHUSA TOJIBKO OCHOBHOT'O MaTepHalla, HE YCBOEHBI JIETaJIH, I0ITyCKArOTCs
HETOYHOCTHU, HEJOCTATOUYHO MPaBUIIbHBIE (OPMYIUPOBKH TEPMUHOB U 3aKOHOB

3any21HeHI/I$I IIPpH BBIITOJIHCHHHU IMPAKTHICCKUX pa60T, IIOMCKE OTBETOB Ha
MPAKTUYCCKUC BOIIPOCHI, CYICCTBCHHBIC 3aTPYAHCHU S ITPU UCITIOJI30BaHUU

TEPMHUHOJIOTUH
Memnee 55 3HayuTEeIbHAS YaCTh TEOPETUUYECKOT0 MaTepralia He YCBOCHA, IOy CKaIOTCs
0aJ1;10B CYLIECTBEHHBIE OIIMOKU B OTBETE

HpaKTI/ILICCKI/Ie 3aaHud, 3aa491 HE BBIITOJIHAIOTCSA
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IlepeBox 02/510B B TPAAUIIMOHHYIO CHCTEMY OLIEHKH:

Bayutet o 100-0auipHOM [IgarnbaiuisHas cucTeMa OLEHKHU CucreMa OIl€HUBaHUSA «3a4TEHO-
CHCTEME HE 3a4TEHO»
85-100 GamoB OTJINYHO 3auTeHo
70-84 6annoB XOpOIIIO 3a4TEHO
55-69 6amoB YAOBJIETBOPUTEIHHO 3a4TEHO
Menee 55 Gannos HEYOBIIETBOPUTEIBHO He 3aureno

4.4. MerToauuecKkue MaTepHaJibl, ONpeeJsOIIMe MPoUeAyPbl OUEHUBAHUS 3HAHMI,

YMeHUii, HABBIKOB U (MJIM) ONbITA JAeATeJbHOCTH, XapPaKTePU3YIOIIUX 3Tanbl (popMupoBaHUs
KOMIIeTeHIN I

3ayer MO JWCHUIUIMHE TpoBOAMTCS B Qopme TectupoBaHus (50 BONPOCOB B KaXKIOM

BapHaHTE).

5.MeTtoauyeckue yKkazaHus J1Jis1 00y4AIOIMUXCS 10 OCBOEHUIO THCIUIIUHBI

['myGokoe ycBoeHme Marepuana OOECHeuMBACTCSA COYETAHWEM ayAWTOPHBIX 3aHATHH W
CaMOCTOSITENIbHOM paboThl O0yYarommxcss ¢ JuTepaTypod M 3anaHussMd. OCHOBHBIM BHUAOM
Y4eOHBIX 3aHATUH MO JNAaHHOW JUCHUIUIMHE SBISIFOTCA JIEKIUH W TMPAKTHYECKHE 3aHSITHS.
[IpakTiueckue 3aHATHS MPOBOIATCA B BUJIE AMCKYCCHUN, CEMHHApPOB, TPYIIOBOT0/KOMaHIHOTO
IIPOEKTHOTO O0yUYEHUS.

dopMar TUCHMILIMHBI IPEIoiIaracT akTHBHOE U 3aMHTEPECOBAHHOE yJacTHE 00YJaroIuXcs
BO Bcex (hopMax OCBOEHMs JUCHMIUIMHBI, BKJIOYas JIGKLIMOHHBIE W NPAKTUUYECKUE 3aHATHUA, a
TaKXe CAaMOCTOSITEIIbHYIO Pab0OTy 00yUYarOImMnXCs.

[Tpu MOAroTOBKE K MPAKTUYECKUM 3aHATUSAM 00yUYarOUIMMCS] pEKOMEHYEeTCS:

1. BauMaTenbHO U3yYUTh BOIIPOC/BOIPOCHI (3a/1aHUE).

2.  IlpounTtarh NpemIOKECHHYIO JUTEPATypy W MaTepHaIIbl JICKIIUU 110 COOTBETCTBYIOIICH
TEME.

3. Haiitu pekoMeHJ0BaHHBIC HCTOYHUKH.

4. CdopmupoBaTh CBOIO «0a3y JaHHBIX» MO BEBIOPAHHOMY BOIPOCY (3a1aHUIO).

5. CocTaBuTh MIIaH OTBETA (JI0KJIa/1a, MPE3CHTALINH ).

6. Bech marepuan (craTHCTHUKY, HHPOPMALIMIO HA CaliTax, JIUTEPATypHbIE UCTOYHUKH, KaK

Ha PYCCKOM, TaK U Ha HHOCTPAHHBIX S3bIKAaX) 00paboTaTh U UCIOIb30BaTh pedepaTUBHO.

7. Yka3arh aBTOPCTBO HCIOJIH30BAaHHBIX MaTePHAIIOB

8.  Ilpu yreHuu nMUTEPATyphl KPATKO KOHCIIEKTHPOBATH OCHOBHBIE MOJIOKEHUS CTaThH WIIH
TJIaBbI

9.  He ucnons3oBaTh pedeparsl U KypcoBbie, TOMEIIeHHbIE B IHTepHeTe.

10. IlmanupoBaTh CBOH OTBET (JIOKJIAJI, MPE3CHTAINIO) TI0O BpEMECHHU.

11. He nepecka3blBaTh MaTepual, a MPE3eHTOBATh CBOU BBIBOJBI U 3aKIFOUSHHS, I0KA3bIBasI
W/ WUTFOCTPUPYS WX KOHKPETHBIMH SKOHOMHYSCKHMH IMPHUMEpPaMH, Pe3yIbTaTaMH PacyeToB,
MTPOU3BEICHHBIX CAMOCTOSITEIIbHO Ha OCHOBE HCITOJIb30BAHUS POCCUHUCKUX U MEXKYHAPOIHBIX 0a3
SKOHOMHYECKON HHPOPMAIIHH.

6. YueOHas1 1uTepaTypa U pecypchbl HHPOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHOM ceTH

HTepHeT'", BKJII0OYAs NepevyeHb y4eOH0-MeTOIHYeCKOT TeYeHHs 1JIs CAMOCTOSITeJIbHOM
"UnTepHeT", H04as nepevyeHb y4eOHO-MeTOANYEeCKOro odecmneye CaMOCTOSITEILHO

padoThI 00yHAOIIMXCS 1O AUCHUIJINHE
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6.1 OcHoBHas1 TuTEpaTypa

1.Vunesamc I'., Munnep P., Yanaunu P. u ap. DpdexTruBHBIE KOMMYHUKALUU: TIEP. C aHTIL - M.:
Anbnuna [Ta6mumrep, 2018. http://www.iprbookshop.ru/82660.html

2.CmexoB JI.B. [Ilomynspnas puropuka - M.: ACT, 2018. https:/iknigi.net/avtor-
leonidsmehov/161645-populyarnaya-ritorika-leonid-smehov.html

6.2 JlomoJiHUTeJIbHAA JINTEpaTypa:

1. Keanequ I'. [oroBoputhcsi MOxHO 000 Bcem! Kak moOuBaThcs MakcMMyMa B JTFOOBIX
neperoBopax. - M.: AmenuHa busnmec bykc  2010.  https://avidreaders.ru/read-
book/dogovoritsyamozhno-obo-vsem-kak-dobivatsya.html?p=1

2. HoBak Knayc, I'topc Mandpen. Ymenue noroBapuBaTbcs. PyKOBOACTBO Ui TpeHEpoB - M.:
Bepmuna, 2000. https://www.libfox.ru/270954-gevin-kennedi-dogovoritsya-mozhno-obo-
vsem-kakdobivatsya-maksimuma-v-lyubyh-peregovorah.html

3. ®umep Pomxkep, FOpu Yunesam u IlatTron Bproc IleperoBopsr 6e3 mopaxkenus. - M., MUD,
2014. https://avidreaders.ru/read-book/peregovory-bez-porazheniya-garvardskiy-metod.html

4. Poyn3 Mapk Kak pasroBapuBatb ¢ keM yrogHo. - M., MHO®, 2015.
https://www.ereading.club/book.php?book=1050591

5.KpeuioB A. H. «KoMMyHUKallMOHHBIM MEHEIKMEHT. Teopus M MpakTUKa B3aWMOJACHCTBUS
OmsHeca u obmecTBay, 2-e¢ u3a. M., 2015.

6.ITox pen. B. M. lllenensi, KommyHukannoHHbd MeHeKMEHT. M., 2004.

7.Ilamenues E. H. KoMMyHHKanMOHHBII MEHEI)KMEHT U CTpaTernyeckas KOMMYHUKALIWA:
CoBpeMeHHbIE TEXHOJIOTUH TT100aIbHOT0 BIUSHUS U yrpaBienus. M., 2014.

8.Mapkogsckas E.W. B3zaumoneiictBue Om3Heca W OPraHOB BIIACTH. YUEOHHMK M TPAKTHKYM IS
OakanaBpuata u Mmaructparypsl (5A7215E0-B75F-4C8A-9078-0632F65F35C2)

9.Knapun M.B. KoprnopaTuBHBI TpEHHHT, HACTaBHUYECTBO, KOYYHHT. Y4eOHOE mocodue s
OakanaBpuata u Maructpatypsl (7A880BA1-6E9F-4C4A-B126-E38634B95036)

10. Opnos A. C., «BBeneHrne B KOMMYHHKAITMOHHBIN MEHEDKMEHT», M., 2005

11. Ed. E. Pashentsev and G. Simons «The Rising Role of Communication Management in World
Politics and Business» Moscow. ICSPSC., 2009

6.3. Y4eOHO-MeTOAH1YEeCKOE 00ecTIedeHHe CAMOCTOAATEIbHOM padoThI
He ncnons3yercs

6.4. HopmaTuBHBIE JOKYMEHTBI

He ncnons3yrores

6.5 UHTepHeT-pecypchl, CIPAaBOYHbIE CHCTEMBI.

1.

OpnoBa T. M. KoMMyHUKallMOHHBIA MEHEI)KMEHT B YNPABICHUH SKOHOMUYECKUMHU CUCTEMAMH :
Huc. ... n-pa oskoH. Hayk : 08.00.05 Mocksa, 2002 345 c. PI'b OJ, 71:03-8/246-0
http://www.dslib.net/economika-xoziajstva/lkommunikacionnyj-menedzhment-v-upravlenii-
jekonomicheskimi-sistemami.html

Wurtepuet ncrounuk /PykoBoacTBo mo Mmapketunry: http://marketing-guide.org

Xnomaesa H. A. KpeatuBHele wmetoasl aHamu3za TekctoB CMM  kak HMHCTpyMEHT
KOMMYHHUKAI[HOHHOTO MEHE/PKMEHTA https://docviewer.yandex.ru/?url=ya-
serp%3A%2F%2Fbycongroup.com%2Ffiles_library%2Fcat2%2F24%2F&c=559fbf17830a

[IpodeccuonanpHblil caoBaph 1000MCTCKOW nesTenbHOCTH (cocTaBuTenb K.IL.H ILA. TomcTeix)
http://lobbying.ru/dictionary _word.php?id=1

6.6. Unbie HCTOYHUKH

7.

MartepuajbHO-TEXHHMYECKasd 0a3a, MHGOPMAIMOHHbIE TEXHOJIOTMH, MCIOJb3yeMble MPH

OCyLeCTBJICHHH 00pa30BaTe/IbHOIO Mpolecca M0 AWCHHMIUVIMHE, BKJIOYasg IepevYeHb
NPOrpaMMHOr0  o0ecrneyeHUss W  HMHPOPMALMOHHBIX CIHPABOYHBIX cHCTeM (NpH
He00X0IMMOCTH)


http://marketing-guide.org/
https://docviewer.yandex.ru/?url=ya-serp%3A%2F%2Fbycongroup.com%2Ffiles_library%2Fcat2%2F24%2F&c=559fbf17830a
https://docviewer.yandex.ru/?url=ya-serp%3A%2F%2Fbycongroup.com%2Ffiles_library%2Fcat2%2F24%2F&c=559fbf17830a
http://lobbying.ru/dictionary_word.php?id=1
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Jl1st mpoBeieHrs TIEKIIMOHHBIX 3aHATUN UCTIONB3YIOTCS ayauTopuun 236/2, 129/5 n ananoruyHsie.

Jnist mpoBeieHHsI MPaKTUYECKHUX 3aHATHIA UCTIONB3YIOTCs ayautopuu 221/2,233/2 n
aHaJIOTUYHBIE.

Hoyt0Oyk (maket odpucHbix npuioxenuit MS Office)

MynbTUMEIUNHHBINA TPOEKTOP, KOJIOHKH

Qnun-yapt



