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1. llepedenn m1aHMPyeMbIX pPe3yJbTATOB 00y4eHHUsI N0 JUCHMILINHE, COOTHECEHHBIX €
IVIAHNUPYEMBbIMH Pe3y/JIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHONH NPOrPaMMbl

1.1. Jucuumnnaa @T/A.B.06 MexkyabTypHas 6u3Hec kommynukanusi / Cross-Cultural Business
Communication obecrieynBaeT OBJIAJACHUE CAESAYONMME KOMIIETSHIIHSAMHE C YIE€TOM JTaIa:

Koz »Tama
Kon HaumenoBanue sTana oCBOCHUS
HaunmeHoBaH#re KOMITETCHITHH OCBOCHUS
KOMIIETCHITHH KOMITETCHITHH
KOMIETCHIIUU

CnocoOHOCTh K KOMMYHUKAIIUU B

YCTHOW W THUChbMEHHOH (opmax OBnanenue WHCTPYMEHTaMH

Ha CCKOM U HWHOCTPaHHOM BKJIIOUCHUS 3¢ (EeKTUBHBIX

VK 0C-4 Py P VK 0C-4.1 b

s3BIKAX JUIA  PEIICHUs  3a1ad MEXKKYJIbTYPHBIX

npodeccuoHanbHOM KOMMYHHKAIUI

JESITEIbHOCTH

[K-1 CIIOCOOHOCTh YIPAaBIATH [K-1.1 U3y4eHUE OCHOB

OpTraHHU3aIUsIMH, (GYHKITMOHUPOBAHUS

MOJIpa3/IelICHUsIMU, rpynmnamMu OpraHu3anui,

(KOMaH1aM™M ) COTPYIHUKOB, OpPraHW3aIMOHHBIX CTPYKTYp, a

MPOEKTAMU U CETSIMU TaKKe dbopMupoBaHue
MPEJCTaBICHUST 00 OCHOBHBIX
GyHKIUSAX ~ MEHEIKMEHTa B
MEXTYHAPOTHBIX OpraHU3aIUsIX

B PE3YIbTATC OCBOCHUA NUCHUIUINHBI Y CTYACHTOB NOJIKHBI OBITh C(I)OpMI/IpOBaHI)II

Kon srana
O06001IeHHbBIE 8
OCBOCHMS Pe3ynbTarsl 00yueHus
TpyI0BbIE QYHKIIUU
KOMIIETSHIINH
Ha YPOBHE 3HAHHM
e 3HauCHHUE u poIb KOMMYHHKAITHH B
MEX1yHapOAHOM OHU3HECE;
®  COIMATBHO-TICHXOJIOTUICCKUE XapaKTePUCTHKU
KOMMYHHKAIIUU B MEKYHapOTHOM OU3HEcCE,
KommyH#KaIMOHHAs
JeSTEIILHOCTD B ® [KIJIIOYEBHIE TIOHATHS, OCHOBBI M HHCTPYMEHTHI
ousHece TEOpUH KOMMYHHKAITUU u MPaKTUIECKON
YK OC-4.1 P yHHRAW | P
peanuzanuu CTpaTerui u TaKTHK
IK-1.1 po(eCCHOHATEHOTO B3aMMOICHCTBUS B
r100aTbHOM KOHTEKCTE;
® METOAMKA OIIEHKM KOMMYHHKATHBHBIX MPOIIECCOB
B3aUMOJICHCTBUS B TJIOOATBHOM OM3HEC-Cpesie
HAa YPOBHE YMECHHM
® OICHUTH KOMMYHHKATHBHBIC TIPOIIECCHI
B3aUMOJICHCTBUS B TVIO0ATBHOM OHM3HEC-Cpesie




Ha YPOBHC HAaBbIKOB

® BJIAJICTb HAaBBIKAMH, TCXHUKaMHW U MHCTPYMCHTaMH,

B3aumonericTBue ¢
4TOObI CcTaTh A(PPEKTHUBHBIM IEPETOBOPLIMKOM B

OpraHamu " ]
. npodeccuoHansHOM chepe;

rOCYIapCTBEHHOMN

BIIACTH U yTIPABIICHHUS e BJAJCTh HABbIKAMU aHalIM3a U  OOCYXKACHHUS

KOMMYHHKAaTHUBHBIX CTPATCTUYCCKUX LIGJIGfI Hu
TaKTHUK, H606XOI[I/IMBIX JJI1 UX JOCTHIXKCHUA

2. O0beM JUCHUILUIHHBI B 32YeTHBIX eIMHHIAX € YKA3aHHEM KOJMYeCTBA aKaJeMHYeCKHX WJIH
ACTPOHOMHYECKMX YacOB, BbIJIeJEHHbBIX HAa KOHTAKTHYI0 pPadoTy o00y4amommxcsa ¢
npenoaaBaresieM (Mo BUAaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO PadoTy 00y4aloumuxcs
U MeCTO JUCHHUILIMHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMmbl.

O0beM TUCHUIIINHBI

YyeOubiM mnanoMm s aucuumiuael OTA.B.06 «DT/.B.06 MexkynbrypHas OusHec
kommyHnukais / Cross-Cultural Business Communicationy» ycraHoBieHo:
- TPYAOEMKOCTb TUCHUIUIUHBI- 2 3.€.,
- KOHTaKTHas padoTa c mpemnojapareneM — 60 4acoB (IpaKTUYECKUE 3aHATHSA);
- caMocTosTeNIbHas paboTa — 12 yacos.

Mecro nucuuninunbl B ctpykrype OII BO

Hucuummna OT/.B.06 «DPT/.B.06 MexkynpTypHas OuszHec kommyHuKaius / Cross-
Cultural Business Communication», mpenHasHa4deHa sl CTyAeHTOB 1-ro Kypca, m3ydaercs B 1
ceMecTpe.

qbopMa HpOMG)KyTO‘IHOfI aTTeCTallMy — 3a4€T C OLICHKOM.

3. CoaepxaHue IUCHMILIMHBI, CTPYKTYPHMPOBAaHHOE [0 TeMaM € YKa3aHHEM OTBeIeHHOr0 Ha
HHUX KOJIMYECTBA aKaJeMUYeCKHX WJIH ACTPOHOMHYECKHX YACOB U BUAOB Y4eOHbIX 3aHATHIl U
CTPYKTYPa AMCUHHUILIHHBI

(ounas popma oOyueHHs)

O06BeM TUCIMIUIMHBI (MOAYNA), Yac. Dopma
KonrtaktHas pabota TEKYLIETO
Ne /m HanMveHoBaHue TeM W/Win pa3aenon obyuarommxcs ¢ HpenouaBaTeJ} oM ycni(;lz{zg«(;ncin*,
Bcero 10 BHJIaM Y4eOHBIX 3aHITHHA CP HpOMEsKYTOH-
a JP n3 KCP HOH
aTTeCTallMU
Tema 1 O0630p MOy U BBE/ICHHE. 6 5 1
Uto Takoe mporecc o0meHus ?
Tema 2 CrpyKTypHBIE MOAEIIH 6 5 1
oOmieHusi. YpoBHH OOIIEHUS.
Tema 3 OCHOBHBIE THIIBI OOILIEHHUS
moaeil. bapeeps! s 6 5 1
3 PeKTUBHOTO OOIIEHUSI.
Tema 4 Bunel npodeccronanbHOro
oOmieHus. Y cnoBus u
IPUHLIMIIBI peaIU3alu 6 S) 1
po¢eCCHOHAIBHOTO
o01IeHusl.
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O0beM AUCUUIIMHBI (MOJYJIs), Yac. ®opma

KonrtaktHas pabota TCKYIICTO

No 1/ H y 00y4JaroIIMXCsI C Mpero/iaBaresieM KOHTpoILt
o v
°n/m AUMEHOBAHME TEM H/HIH pasienos | o 110 BHIAM YIeGHEIX 3aHsTHi cp | yemesaemoctir,
TIPOMEKYTOY-
a JIp 3 KCP HOH
aTTcCTalun
Tema 5 MoHoJi0or U IUalornyecKkas 6 5 1

pcucBasd TAKTHKA.

Tema 6 VYipasieHue CTpaTerusmMu U
TaKTUKaMH B COBPEMEHHOM 6 5 1
po(ecCHOHAITLHOM OOIIICHUH.

Tema 7 YMeHue MoaenupoBaTh
IIEPErOBOPHBIN IPOLECC KAK
OCHOBa Mpo(heCcCHOHATHLHOTO
JICIIOBOTO B3aUMOJICHCTBHS.

Tema 8 Tunel meperoBopos.
[IpunnunuasbHBIE 6 5 1
IEPErOBOPBL.

Tema 9 JKecTkue neperoBopsl.
Manunynsuuu B
MIEPErOBOPHOM MPOLIECCE.
UYepHast puTopHKa.

Tema 10 | Kak noHUMaTh KyJIbTypHBIE
pa3yinyus B IEPEroBOpax.

Tema 11 | YnpasneHnue HeBepOaTbHBIM
oOImIeHnem Ha 6 5 1
npodecCHOHAILHOM YPOBHE.

Tema 12 | UyBcTBa U IMOILIMH KaK
KOMMYHHKATHBHBIE (haKTOPbI

3auer ¢

[IpomexxyTounas arrecranus .
OLICHKOM

Bcero: 72 60 12

Ipumeuanue:
* — hopmbl meKywe2o KOHMPOJisL YCNesaemMoCmiL:
Hucnym (), paboma c xeiicom (PK), camocmossmenvnas paboma (CP), mecmuposanue (T)

Conep:xanue IMCUMILIHHBI
Tema 1. O030p moayJs u BBeaeHue. Uto Takoe nmpouecc odumenus?
Teopust obmenus. CoBpeMeHHbIE KOHIENIMU 00mmeHusl. KoMMyHUKaTHBHAsE KOMIETEHTHOCTh. JTUKA
npodeccuoHanbHoro obmeHusa. TemaTudeckoe uccieqoBaHue «MexTyHaponHas oOpazoBaTelbHas
BbICTaBKa.». OOCyX)IeHHE.

Tema 2. CTpyKTYypHBIE MO/ieJIN 00LIeHUsI. Y DOBHU 001IeHHUS.

[TpobnemMbl MEXITUYHOCTHOTO 00IIeHusI. OOIIeHNe B MaJIbIX IPYMIax: METOAbI IPYNIIOBOrO MPUHSITHS
peuieHuii B 6usHece. MaccoBasi KOMMYHUKalUA U ee Teopun. Bommeonas myns. Vrna ass noaKoxXHbIX
uHbekuuid. Hakoruienue. Bribopounoe Bo3zzaeiicTBue. [IByxcTymeH4arTblii moTok. PacmpocTpanenue
nHHOBaimii. Teopun >¢hPexToB KynbTHBUpOBaHUA. TemaTHdyeckoe wuccienoBaHue «BeraTenpHbIN
3aILy CK»

Tema 3. OcHOBHBIE BU/IbI 001IIeHNS JIIO/1€l
Oro-coctosiHus W cinoBecHoe oOmenne (O. bepH). bapeeper mis sddextuBHOrO 0OIICHMS:
Environmental. Texaudeckue, MCUXOIOTHYECKHAE WIIN «YEIIOBEYECKUE» KOMMYHHUKAIIMOHHBIC Oapbepbl



7

(mpenmHaMepeHHOE HEIOMOHUMaHWE, TPEeIHaMEepEeHHas CIOKHOCTh PEUH, WIITI030PHOE COTJIache U T.
n.). ConuokynbTypHble Oaphepbl. AnHkera «Bam ctuns  cBs3u». [lpaktudeckoe 3agaHue
«CTaTUCTUYECKUI OTYET)

Tema 4. Buabl npogeccuoHaJILHOT0 001eHus1 (PABHBII CTATYC MPOTHB HEPABHOI'O CTATYCA).
VYcnoBust M OPUHIMNBL TPOoecCHOHAIbHOrO oOmmeHus. TonepaHTHOCTh. [lONMUTKOPPEKTHOCTS.
KOHCTpYKTUBHOCTH M COTPYIHHUYECTBO. MaHUMyISIMKU B AEIOBOM OOIIEHUHU U T. A. Pemenue 3amau
«ITUYECKUE TUITEMMBD.

Tema 5. MoHoJIOT U inaI0THYecKasl pedeBasi TAKTHKA.

Taktuka Monosora u Jlumanora. Cnpur. Yikperuienuwe. CoznaHue 53JeMeHTa HEhOPMabHOCTH.
ITozutuBHas camonpesentauus (AIDA) u np. Juckyccus, npaktuueckoe 3agaHue «Peub TakTuka U €€
GyHKIHN.

Tema 6. YnpasjieHue CTPaTerHsiMM M TAKTHKAMH B COBPEMEHHOM TMPO(hecCHOHATIBLHOM
00IIeHNH.

PaGynucTtckue crpaTeruum HamaJIeHUs: JIeCTh, HUPOHHUSA, BOMPOC-TPIOK, MPOBOKaUWs M T. 1. -
DpHCTHYECKHE CTPATETUH CaMOOOOPOHBI: BOIPOC-Pa300JIaunTellb, CIIOBECHBIH OyMEpaHT, 1MO1aBIeHIE
KoH(ppoHTanuu u T. A. [IpakTdeckoe 3aganue «CTpaTeruu aTaku U CaMO3aIIUThD)

Tema 7. YMeHue MOAeJMPOBATH IEPEroBOPHLIA MNMPOLECC KAK OCHOBA NMPO(ecCHOHATBLHOIO
AeJIOBOr0 B3aUMO/IeiiCTBHUS.

CtpykTypa neperoBopoB: IMOCTOSIHHbIE M IE€PEMEHHbIE KOMIIOHEHTHI. [IpeaBapurenbHblii mponecc
[IEPETOBOPOB - HACKOJIbKO BaxkHbl 10 o00s3arenbHbIX BompocoB (X. Makku). DTambl MEeperoBopoB.
Tematnyeckoe uccnenosanue «lleperoBopsl coBmecTHOro mnpeanpuatus». IIpakrudeckoe 3amaHue
«IIpoToKOI MeperoBOpoOB: MEXAYHAPOAHBIE CTAHAAPTHDY.

Tema 8. Tunsl neperosopos. IIpuHIMNIMAIBHBIE TEPErOBOPHI.

Tunsl neperoBopos. [IpuHIMnManbHbIe (OCHOBaHHBIE HA UHTEpECaX, OECIPOUTPHIIIHbIE) IEPErOBOPHI.
Wnutepec u crparerus. BATHA — WATNA. 3Hanusi, HaBbIKM U KOMIIETEHTHOCTh B IEPErOBOPHOM
nporecce. [Ipaktuueckoe 3aganue «YOUR BATNA & WATNA

Tema 9. KecTkue neperopopsl. MaHuny/Isiiu B IeperoBopHoM npouecce. Yepnas puropuka.
JKecTkne neperoBopsl: B3aMMOUCKIIIOYAIOIINE U HETIEPECCKAIOIUECS HHTEPECHI

MaHunynsanuu B IeperoBOPHOM Ipolecce: yepHas puropuka. Jloxxs. Hanonosuny npasna. Bomnpocsr -
TPIOKK W HUX BHABI WU T. 1. CTpaTeFI/II/I CaMOO60p0HI>IZ KOMMYHHKAaTHUBHAasd HaXOAYUBOCTD,
KOMMYHUKaTHBHbIE HakoruieHus. [IpakTuueckoe 3a1anue «Peunas TakTuka u e€ QyHKIHI.

Tema 10. Kak noHuMaTh KyJbTypHbIE Pa3Iu4Ms B IEPEeroBopax.

Kakx moHsTs KYJbTYPHBIC pa3jindvsad B IIEPETOBOpaAX. 3HaHUE JIMHIBOKYJIBTYPHBIX CTUIIEN BEICHU S
MIEPEroBOPOB 3apyOeKHBIX MapTHEpoB. Ilcuxonmornyeckue U 3MOIMOHATBHBIE (PAKTOPHI B MPUHIATUN
npyroit KyiabTypbl. OcobeHHocTH aenoBoro obmenus B Poccum. Ilpaktnueckoe 3amanue «Barmie
PYKOBOJACTBO II0 PYCCKOMY CTWIIO IeperoBopoBy». Ilpaktuueckoe 3amanue «CaMo3aIlMTHBIE
CTpaTeruu B 6ECKOMIIPOMUCCHBIX MTEPETOBOPAX)»

Tema 11. YnpasJ/ieHue HeBepOAJbHBIM 001IIEHUEM HA NMPO(eCcCHOHATIBLHOM YPOBHe.
Kunerunka, nmpokcemMuka, 3pUTEIbHBIN KOHTAKT, OCaHKa, MUMHKa, kecT U T. J[. Kak ananuszupoBaTh

HeBepOanpHOE oOmeHue. Temarnueckoe nccneaopanue «lleperoBopel 0 My3ee Oyaymieroy»

Tema 12. UyBcTBa 1 SOMOUMM KAK KOMMYHMKATHUBHbIE (DAKTOPBI.
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YyBcTBa M HMOIMHM KaKk KOMMYHUKAaTHBHBIE (aKTOphI. YTIpaBlICHHWE UYYBCTBAMH M SMOLMSIMHU. SI-
Coobmenne mnpotuB Bac — Coobmenne. KOHCTpyKTHBHAas OTKPBITOCTb. YMHUPOTBOPSIOIIEE
noseznenue. [IpakTuyeckoe 3aganue «M3MepeHus KyJIbTYPHBIX pa3iIndniin

Onenka Onucanmue Bec
Padora B rpynnax | YcTHO, B rpynmnax 48%
Case-study, CrynentaM OyneT mpeioxkeHo paboTaTh Hal
MOCEIAEMOCTh U | KeicaMH 0 TeMaM Kypca, TTO3BOJISIOIINM:
y4acTue B - OIICHUTHh KOHKPETHYIO CHTYaI[HIO
TPYIIOBBIX - MPUHUMATH PEIICHUS, UCTIONb3Ysl 3HAHUS U
JTUCKYCCHSIX HABBIKH, IMOJYYCHHBIC HA JICKIIUAX;

AHKETBI, OTYETHI U TPAKTUYECKUE 3aJaHUS
JUTS TIOOMIPESHHUST CAaMOKOHTPOJIsA (HaIMCaHKe)

PaGorats B mapax CrynentaM OyJeT MPEIOKEHO peIIeHUE Io
[Ipe3enTanus keiica | ogHOM U3 12 Tem.

P I A 12%
NunuBuayanpHas [ToaroToBUTH 3cce HA OJJHY U3 TEM Kypca
pabora
Hanucanwue scce mo
OJIHOM U3 TEM

10%

OxonvaHue Moaynsi | 1-4acoBoi MMCEMEHHBIN KPEAUT / SK3aMEH.
KpenuT / dK3aMeH Kpenut npoBonutcst B popme Tecrta, BKIOYAs 30%
BOIIPOCHI M IPAKTUYECKHE 3aaHUsL.

4. MatepuaJbl TeKylero KOHTpOJisi ycneBaeMocTu odydaromuxcst 1 GoH/
OLICHOYHBIX CPEJACTB MPOMEKYTOYHON aTTeCTALIMH 110 M CHHILIMHE

4.1. ®opMbI U MeTOABI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH, 00y4aIOIIUXCH U
NMPOMEKYTOYHOM aTTeCTAlUMN

4.1.1. B xozne peanu3aiy JUCIMUIUIMHBI UCTIOJIB3YIOTCS CJIEAYIOMINE METObI TEKYIIErO
KOHTPOJISI YCIIEBAEMOCTH 00yUaIOIUXCS:

Tema MeToabl TeKyLIero KOHTPOJISA
yCIEBAEMOCTH

Tema 1. OG30p Moayss u BBeieHHe. UTo Takoe mporecc Hucnyt, pa30op keiica
oOmenus?
Tema 2. CTpykTypHBIE MOsIeH 00LIeHUs. YpoBHU o0mmeHus. | JucnyT, pa3bop keiica
Tema 3. OcHoBHBIE TUITBI O0IIEHUS JTt0Iei. bapbeps! s Hucnyt, pa30op keiica
3¢ PexTUBHOTO OOIICHMSI.
Tema 4. Buasl npodeccronanbHOro o0eHus. Y CIoBUs U Hucnyt, pa3bop keiica
MIPUHLIMIIBI peaTn3aii NpoPecCUOHAIBHOIO OOLICHHUSI.
Tema 5. MOHOJIOT M 1MaJOTHYECKasl peueBasi TAKTUKA. Jucnyt, pa3bop keiica
Tema 6. YnpapieHue cTpaTerusiMu U TAKTUKAMU B HucmyT, pa3bop ketica

COBPEMEHHOM NPo(eCcCHOHATBHOM OOIIECHHH.

Tema 7. YMeHue MOIeTMPOBATh MEPETOBOPHBIN Tporiece kKak | JlucmyT, pa3zdbop keiica
OCHOBa MPO(ECCHOHATHFHOTO JIEJIOBOTO B3aUMOICHCTBUSI.

Tema 8. Tumnbl neperoBopoB. [IpuHIIMIManbEHBIE IEperoBophl. | JlucmyT, pa3zdop keiica

Tema 9. XKecTtkue neperoBopbl. MaHUMYJIAIMU B HucmyT, pa3dop ketica
MIEperoBOPHOM Ipotiecce. YepHasi putopuka.

Tema 10. Kak moHMMATh KyJIbTYpHBIE Pa3JIMYUUs B Pa3b6op keiicoB




MIeperoBopax.

Tewma 11. Yupasnenne HeBepOaTbHBIM OOIIIEHUEM Ha Paz6op keiicoB
podeCCHOHAILHOM YPOBHE.

Tema 12. YUyBcTBa M HMOLIUM KaK KOMMYHHUKATHUBHBIE Paz6op keiicoB
(bakTopsl

4.1.2. 3ayer npoBoauTcsa B ¢popmMe NMCbMEHHOI PadoThI.

4.2. MarepuaJjbl TEKYIIero KOHTPOJIS YCIIeBA€MOCTH 00y4YalomIuXCsl

1. Onwumure BUAbI 1€10BBIX KOMMYHHUKALIUH.

2. Ha3zoBuTe KOMMYHHUKAI[MIOHHBIC HABBIKM, HEOOXOAMMBIE yIIPABIICHILY.

3. aiire o01yro XapakTepucTUKy (popM AeI0BOro MyOIMUYHOTO BBICTYIIICHHUS.

4. Kaxne KOMMYHHUKAallMOHHBIE MOJICIIH, UCTIOIb3yEMbIC B YIPABICHYECKON JESITEIHHOCTH, BbI
3Haere?

5. KakoBa poiib 1€710BbIX KOMMYHHKAIIMKA B )KU3HU Y€JIOBEKa?

6. KakoBa cTpykTypa KOMMYHHKaTHBHOTO Iporecca’?

7. VYxaxwure QYHKIUU U BUABl KOMMYHHKAIIWH.

8. O0603Ha4YbTE OCHOBHBIE OTJIUYHUS JAEJIOBBIX KOMMYHHKAIIUNA OT ITOBCEHEBHBIX.

9. Kaxkoga ctpykTypa oOmieHus?

10. B ueM cyTh nepuenTUBHONH CTOPOHBI OOIIEHUS?

11. VkaxuTe ocHOBHBIE (PYHKIIMU BepOATbHOW KOMMYHHKAIIUH.

12. PackpoiiTe OCHOBHBIE XapaKTEPUCTUKU BUIOB PEUH.

13. KakoBsI (yHKIIMM HEBepOATHHONH KOMMYHHUKAIINH?

14. Yxaxxute OCHOBHbIE KOMIIOHEHTbI HeBEepOaIbHOM KOMMYHUKAIUH.

15. Oxapakrepu3syiiTe OCHOBHbIE BH/Ibl 0aphEPOB KOMMYHHUKAIIUH.

16. Yto sBisieTcss MpUUYMHAMHU IIJIOXUX KOMMYHHUKALUI?

17. KaxoBsl (hakTOpbl, 3aTpyAHSIOMINE aIeKBaTHOE BOCIPUATHE B KOMMYHUKAIUH?

18. OxapakrepusyiiTe BIMSHUE CTEPEOTHIIOB M YCTAaHOBOK IpU BOCIPHIATHM NapTHepa B
KOMMYHUKAITHH.

19. KakoBbI 3a1IUTHBIE MEXAaHU3MBI B JI€JIOBOM KOMMYHHUKAIMH?

20. OxapakTepusyite GOpMBI 1€TOBOM KOMMYHUKAIHH.

21. OxapakTepu3syiiTe e10By0 Oecely Kak OCHOBHYIO (DOpPMBI 1€TOBOTO OOILEHHUS.

22. KakoBBbI TEXHUKH ¥ METOJIBI apTyMEHTAITUH?

23. JlaiiTe onpeseneHre METOAy IPUHIUITHAIbHBIX TIEPErOBOPOB.

24. KakoBBI CTaIMH ITEPETOBOPHOTO Iporiecca’?

25. B yeM CyTh IeperoBOpoB ¢ MO3UIIUH CUIIBI U C TIO3UIUH C1a00CTH?

26. OxapakTepu3yHTe BUIBI ICJTOBBIX COBEIIAHUM.

27. KakoBbI TUIIMYHBIE 3aTPyTHEHUS IPU MyOIUYHOM BBICTYIUIEHUU?

28. OxapakTepu3yiTe HHIUBUAYATbHBIC PAa3INUnsl KOMMYHUKATHBHOTO TTOBEICHHS.

29. Kakue omnpeneneHust TeMIEepaMeHTy MOXKHO J1aTh?

30. Kakue Teopuu 1 KOHIIENIIMH TemriepaMeHTa Brl 3HaeTe?

31. OxapakTepu3syiiTe CHIIbHBIE U C1a0ble CTOPOHBI CBOET0 TEMIIEPAMEHTA.

32. K kakoMy KOHCTUTYIITMOHHOMY TUTTy BbI ce0st oTHOCHTE?

33. B uem oTnuuus xapakTepa oT TeMiepamMenTa?

34. Kakue akieHTyalun XapakTepa CynecTByoT?



35.

Kak BEI

CUHTacTe,
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KakOoBa pPOJIb HHIAWBUAYAJIBbHO-IICUXOJIOTHYCCKHUX 0COOCHHOCTEH

YEeJIOBEKA B €ro YCIeXe: COIUAIBLHOM, MPO(EeCCHOHATLHOM, TMYHOCTHOM?

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

KakoBbl 3 THYECKHE TPUHIUIIBI IETOBBIX KOMMYHHKAITH?

B yem cyTh 3alIUTHI OT MAHUITYJIALUI B JEIOBBIX KOMMYHUKAIUX ?
KakoBbl paBuiia S3MINaTuyeckoro CaymaHus?
KakoBbl mpuunHBI KOHQIUKTOB BJIEJIOM OOIICHHUH?
UYto Takoe KOH(MIMKT U KAaKOBBI €0 Pa3HOBUIHOCTH?
KakoBsl crioco0bI pa3perienns: KOH(GIUKTHBIX CUTYaIHii?
Oxapakrepu3yiite Mojeab KOHGIUKTHOTO IIPOIEcca U €ro MOCIeACTBHSL.
Oxapakrepu3yiTe cTauu pa3BUTHS KOH(IIHKTA.
Yro Takoe mpodeccuoHaNbHbIN cTpecc U KaKOBbI €r0 MPUYHHbBI?
Oxapaktepu3yiiTe Npu3HaKU U (HPU3NOTOTHIECKHE MEXAaHU3MBI CTpecca.
Packpoiite cynHOCTb pa3IMyHbIX BUJOB CTpecca.
OxapakTepu3yiTe pHUEeMbl CaMOPETYJISIIUH YeJIOBEKa.
Oxapaktepu3yiiTe 0COOEHHOCTH JAETOBOM MEPETHUCKH.
KakoBbl o0mime rnpaBmia 0popMIICHHS TOKYMEHTOB?
[TpuBenuTe moka3aTenu OLEHKU 3PPEKTUBHOCTH KPU3UCHBIX KOMMYHHKAIUI

51. Kakue tunuyHble OMMOKM JAENAIOT MPEACTABUTENM OpraHu3alMM B XOJe:

npecc-

KOH(bepeHI_II/II/I; TCICHUHTCPBbIO, OTBCTA HA TeJ'Ie(i)OHHLIe 3BOHKU?

4.3. OueHo4HbIe CPeACTBA JAJIsl IPOMEKYTOYHOM aTTeCTAlluU

4.3.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHHeM 3TanoB WX (GopMHpPOBaHHMS B Mpouecce
O0CBOEHUsI 00pa30BaTeJIbHON MPOrpaMMbl

Kog srana
Kon HanmenoBanue 3tamna ocBoeHus
HaumeHnoBaHue KOMIIETEHIIMN OCBOCHHMS
KOMIIETEHINH KOMITETEHIINU
KOMIICTEHIIHH
YK OC-4 Crnioco6HocTh K KoMMyHHKalu B | YK OC-4.1 OBnaeHne HaBbIKAMH
YCTHON M MMCbMEHHOH (opmax 3¢ (HeKTUBHON KOMMYHUKALIMH U
Ha PyCCKOM U HHOCTPaHHOM Ipe3eHTaIH
SI3BIKAX JUIS PEUICHUs 3a71a4
npodeccuoHaNbHOM
JeSITeIIbHOCTH
I1K-1 CHOCOOHOCTh YIPABIIATh [K-1.1 U3Y4YEHHE OCHOB
OpraHu3aIUsIMH, (bYHKIIMOHHPOBAHUS
MOJpa3/IeNIEHUSIMH, TPYTIIIaMH OpraHu3zanuii,

(KOMaHJ1TaMU) COTPYAHHUKOB,
IIPOEKTaMU U CETAMHU

OpPraHMU3allMOHHBIX CTPYKTYD, @
Takke (OpMUPOBAHUE
MIPEACTABICHUS 00 OCHOBHBIX
(GYHKIUSX MEHEHKMEHTA B
MEXIYHAPOIHBIX OpraHU3auax
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4.3.2 Tloka3areJu M KPUTEPUM OICHUBAHHUS KOMIIETEHIHII Ha PA3JIMYHBIX 3Tamax MX
(popmupoBanus

ral OCBOCHUS Kpurepuii onieHnBanus
[Tokazaresnb OllCHUBAHUS
KOMIIETEHIIH
Crniocoben CTPOUTH OusHec- | YMeHHuEe CBOOOJHO, Pa3HOCTOPOHHE
KOMMYHUKAIlM C  HCIOJb30BAHUEM | IPUMEHAITh COBPEMEHHBIC METOIbI U
COOTBETCTBYIOILINX METO/OB U | MHCTPYMEHTHI OM3HEC-KOMMYHHUKALIUI
WHCTPYMEHTOB
VK OC-4.1 OOnamaer  KyJabTypod  MbllUIeHUs, | Biajgenue HaBbIkaMu moadoopa, oroopa
IK-1.1 CTIIOCOOHOCTHIO K BOCTIPHSTHIO, | CYIECTBYIOIINX MIOJIX0/I0B K
0000ILIEHNI0O W CTPaTErMYecKOMY | HIOCTPOCHUIO 3¢ pexTHBHOTO
aHanu3y WHGOPMAIMH I TIOCTPOSHHS | IIEPETOBOPHOTO mporiecca,
3P HEKTUBHBIX OM3HEC- KOMMYHHKAIIMN; | CTPYKTYPUPOBAHHUSI 3a1a4
[IEPEroBOPOB, a TaKXke BbIOOpa H
000CHOBaHHUS METOIOB u
WHCTPYMEHTOB ISl X PELICHUS

4.3.3 TunoBble KOHTPOJIbHbIE 32JaHMsl WJIM HMHbIE MaTepHaJibl (THIOBbIE OIEHOYHBbIE
MaTepHaJibl), HeOOXOAUMBbIEe JJisi OUEHKH 3HAHMiH, YMeHHUii, HABBIKOB M (WJM) ONbITA
AeAITeIbHOCTH, XapPaKTePU3yOIUX 3Tanbl GOPMUPOBAHUS KOMIIETEHUMI B IpoLecce 0CBOCHHUS
o0pa3oBaTe/IbHON NPOrPaMMBbI

[IpoMexyTouHass aTrTrecTanus MO AUCHUIUIMHE — 3a4eT, KOTOpBId MpoBOAUTCA B (opme
MHUCbMEHHOT'O TECTUPOBAHMUSI.

Tect BkitouaeT B ceOs S0 BOompocoB, OXBATHIBAIOIINUX BECh MPOIICHHBII MaTepuai. Bompocsr
MOT'YT HOCUTb TEOPETUYECKUN U ITPAKTUYECKHUM XapaKTep.

Bce Bonpock! 3aKpbITOrO TUIIA - ¢ IPEMJIOKEHHBIMU BaApUaHTAMU OTBETOB, U3 KOTOPBIX TOJIBKO
OJINH BAPUAHT OTBETA SIBJISIETCS BEPHBIM.

IIpumep Bompocos Tecra:
1. IloHsATHE KOMMYHUKALIHS XapaKTePU3YyETCs:
a. mepenaued nHOOpPMAIIUH C TENTBIO TTOTYYEHUST OTBETA
b. oOmen uHpopMaIHEii 0 HIEIX HIH MEPEKUBAHUSIX
C. mepemaya uHOOPMAIIMU OT UCTOYHUKA BO BHE
d. eoccozoanue ungpopmayuonnvix udeii ROCPEOCMEOM Kli0HUe6020 CUMBOIA UL MEMbl
2. OOparHast CBSI3b B IIPOIIECCE€ KOMMYHHUKAITUU MOYKET OBITh!
a. JAUPEKTUBHOM U HEAUPEKTUBHOMN
b. mpsMoit 1 KOCBEHHOM
C. RNONOHCUMENIbHOU U OMPUUAMETbHOU
d. oleHOYHOM 1 OE301ICHOYHOM
Ikana oueHNBaHUA

85-100 6as;10B - cnocoOeH onpeAensTh 3HaUYeHHE U pOJIb KOMMYHHKAIIUU B
MEXTyHapOJAHOM OM3HECE;

- cnocoOeH onepupoBaTh OCHOBHBIMU MOHATHSMHU B 00JIACTH
KOMMYHUKAIIHOHHOTO MEHEIKMEHTA;

- cnoco0eH pemaTh NpodJIeMbl KPOCC-KYIbTYPHBIX KOMMYHHKAIINH;

- CcrnocoOeH 00ecreynTh KOMMYHHUKAITMOHHYIO 0€301MacCHOCTh OpraHu3aliy.
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['my6okue u MpoYHbIE 3HAHUS TEOPETUUIECKUX OCHOB JAUCIUILTUHBI, CBOOOIHOE
BJIaJICHAE TEPMUHOJIOTHEH.

3HaHue 3HAYCHUS U POJIM KOMMYHHKAIIUU B MEXTyHApOTHOM OU3HECEe
3aJja4aMH, BOIIPOCAMM U JPYTMMH BHJIAMU IIPUMEHEHUS TEOPETUUECKUX 3HAHWM;
COLIMAJIBHO-TICUXOJIOTMYECKUE XAPAKTEPUCTUKN KOMMYHUKALIUY B
MEXIYHapOJIHOM OM3HEece

84-70 6a10B

TBepz[He 3HaHUA MaT€puaia, HE JOIMYCKAKTCA CYyIICCTBCHHBIC HCTOYHOCTHU B
OTBCTC, B UCITIOJIb30BAHUH TCPMHUHOJIOTMHY BO3HUKAIOT HEOOJIbIINE CIIOKHOCTH.

[TpaBuIbHO NPUMEHSAET TEOPETUUECKHUE MTOJIOKEHHSI ITPU PELLICHUN
IPAKTUYECKUX BOIPOCOB U 3a]a4

69-55 6a10B

3HaHHSA TOJIHEKO OCHOBHOT'O Mart€pualia, HC YCBOCHbBI A€Talll, JOITYCKArOTCA
HETOYHOCTHU, HCAOCTATOUYHO ITPABUJIBHBIC (1)OpM}’JII/IpOBKI/I TCPMUHOB U 3aKOHOB

3any,Z[HCHI/IH ITPH BBIITOJIHCHUHU ITPAKTHUYCCKUX pa60T, IIOHUCKE OTBCTOB Ha
MPAKTUYCCKUC BOIIPOCHI, CYHICCTBCHHLIC 3aTPYAHCHH A ITPU UCITIOJIb30BaHUU
TCPMUHOJIOTUH

Memnee 55
0aJ1710B

3HauuTENbHASA YaCTh TEOPETUUECKOTO MaTepHaja He YyCBOECHA, JOITYyCKalOTCs
CYILIECTBEHHbIE OIIMOKU B OTBETE

HpaKTI/I‘-IGCKI/Ie 3aJaHud, 3aa41 HEC BBIITOJIHAOTCA
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IlepeBox 02/510B B TPAAUIIMOHHYIO CHCTEMY OLIEHKH:

Bayutet o 100-0auipHOM [IgarnbaiuisHas cucTeMa OLEHKHU CucreMa OIl€HUBaHUSA «3aUTECHO-
CHCTEME HE 3a4TEHO»
85-100 GamoB OTJINYHO 3auTeHo
70-84 6annoB XOpOIIIO 3a4TEHO
55-69 6amoB YAOBJIETBOPUTEIHHO 3a4TEHO
Menee 55 Gannos HEYOBIIETBOPUTEIBHO He 3aureno

4.4. MerToguuecKkue MaTepHasibl, ONpeeJsiOIe MPOoUeIyPbl OULEHHBAHHMSI 3HAHMH,
YMeHHUii, HABBIKOB U (MJIM) ONBbITA JAeATeJIbHOCTH, XapaKTEePHU3YOIIUX 3Tanbl (GopMUPOBAHUS

KOMIIeTeHIN I

3aueT no AMCUUILIMHE IPOBOJUTCS B JOPME MUCbMEHHON KOHTPOJIbHOM paboTHhl.

5.MeToauyeckne yKazaHus AJsi 00y4YAOUIUXCS M0 OCBOEHUIO JUCIHIJINHBI

['myOokoe ycBoeHHE Marepuala OOECHedYHMBAETCS COYETAaHHUEM AayJUTOPHBIX 3aHATUH U
CaMOCTOSTENIbHOM pPa0OThl O0ydYaroumxcsi ¢ JuTeparypoi W 3amaHusMu. OCHOBHBIM BHUIOM
y4eOHBIX 3aHATUNA MO JAHHOW AMCLUUIUIMHE SBISIOTCS JEKUUW M TMPAKTUYECKUE 3aHSITHSL.
HpaKTI/IquKI/IC 3aHATUA HOPOBOIATCA B BHUIAC I[I/ICKyCCI/If/'I, CCMHUHApPOB, prnHOBOFO/KOMaHI[HOFO
MIPOEKTHOTO O0yUYEHUSI.

dopmaT TUCIUILIMHBI IPEoiaraeT akTUBHOE U 3aMHTEPECOBAHHOE yyacTHe 00ydaromuxcs
BO BCEX (bopMax OCBOCHHUA OUCHHUIUIMHBI, BKJIIOYasA JICKOWMOHHBIC W IIPAKTHUYCCKUC 3aHATUA, a
TaK)K€ CAaMOCTOSITETTbHYIO paboTy 00yJaromuxcsl.

[Tpu MOATOTOBKE K MPAKTUYECKUM 3aHATUSM 00yUYaIOIUMCST PEKOMEHIYEeTCS:
1. BuaumareabHO M3yYUTH BOMPOC/BOMPOCHI (3a1aHHE).

2.  IlpounTtaTh NpenoKEHHYIO JUTEPATypy U MaTepHallbl JIEKLIUU 110 COOTBETCTBYOIIEH
TeMe.

3. Haiitu pekoMeH10BaHHbIE HICTOUHUKHU.

4.  CdopmupoBaTh CBOIO «0a3y JIaHHBIX» 110 BEIOpAHHOMY BOIIPOCY (3a/IaHHIO).

5. CocraBuTh mj1aH OTBETA (JI0KJIa/1a, IPE3EHTALINN).

6. Bech marepuan (cTaTHCTHUKY, HHPOPMALIMIO HA caliTaX, IUTEPATypHbIE HCTOYHUKH, KaK

Ha PYCCKOM, TaK U Ha HTHOCTPAHHBIX f3bIKaX) 00paboTaTh U UCNOJIb30BaTh pedepaTUBHO.

7. Yka3zaTb aBTOPCTBO MCIIOJIb30BaHHBIX MaTepHAaIOB

8.  Ilpum yreHuu nHUTEpaTypHl KPATKO KOHCIIEKTHPOBATH OCHOBHBIC TTOJIOKEHUS CTATHH HITH
TJIaBBI

9.  He ucnonb3oBath pedepaTsl M KypcoBbIe, IIOMeNIeHHbIE B IHTepHETE.

10. TlmanupoBaTh CBOM OTBET (JIOKJIA/, MPE3CHTAIINIO) IO BPEMEHHU.

11. He nepecka3bpiBaTh MaTepHall, a MPE3CHTOBATh CBOM BBIBOJIBI M 3aKIIOUCHHS, JOKA3bIBAs
W/WIHA WUTIOCTPUPYST UX KOHKPETHBIMH HKOHOMMYECKHUMHM MPUMEPaMH, pe3yJbTaTaMU pPacdeToB,
MIPOU3BEJCHHBIX CAMOCTOATEIBHO HA OCHOBE MCIOJIb30BaHUS POCCUHCKUX M MEXIyHAPOTHBIX 0a3
SKOHOMMYECKON HHPOpMAIIHH.

6. YueOHas 1uTepaTypa u pecypcbl HHPOPMALMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
"UHTepHeT", BKIIOYAA NepedYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1 CaMOCTOATEeIbHOM
PadoThI 00y4AKOIINXCS MO AUCHUIIHHE
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Jly1g mpoBeIeHUs JIEKIIMOHHBIX 3aHATUIN HCTONb3YIOTCs ayautopun 236/2, 129/5 n ananoruyHsle.
Jlnst mpoBeieHusI MPaKTUYECKUX 3aHATUI UCTIONb3YIoTCS ayauropun 221/2,233/2 n
aHaJIOTUYHBIE.

Hoyt0yk (maketr oducHbix npuinoxenuit MS Office)
MynbTUMEANINHBIA TPOEKTOP, KOJTOHKU
Onumn-yapt
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