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COJIEP)KAHME

1. TlepedeHb TMIAHUPYEMBIX PE3YJIbTATOB OOyUEHHUS MO JUCIUIUIUHE, COOTHECEHHBIX C
TJIAaHUPYEMBIMH Pe3yIbTaTaMHi OCBOCHUS 00Pa30BaTEIbHON TPOTrPAMMBI

2. O6peM JUCHUIIIMHBI B 3a4C€THBIX €IWHHIAX C YKa3aHHEM KOJIMYCCTBA aKaJCMHYCCKUX WIIN
aCTPOHOMHUYECKMX 4YacoB, BBIJCJIEHHBIX Ha KOHTAaKTHYIO paboTy oOOydaroluxcst C
npernojasaresieM (1o BUaM y4eOHBIX 3aHATUI) U Ha CaMOCTOSATENbHYIO paboTy 00yJaromuxcs u
MECTO JUCIHILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NporpaMMbl

3. ConepxkaHue [IUCUUIUIMHBI, CTPYKTYpUPOBAaHHOE II0 TeMaM (pa3aenaMm) C YKa3aHHEM
OTBEJICHHOTO HAa HHUX KOJNMYECTBAa aKaJeMUYECKHUX WM aCTPOHOMHUYECKHX 4YacOB U BHUJOB
YUeOHBIX 3aHATHHA U CTPYKTYpa TUCHUTUIMHBI

4, MaTepI/IaHLI TCKYIICTO KOHTPOJIA YCIICBACMOCTHU o6yqarom1/1xcsi n (bOH)I OIICHOYHBIX CPCIACTB
HpOMe)KYTOqHOﬁ arrecTaliuu 110 JUCHUITIIINHE

5. Meronuyeckue yka3zaHus JUisi O0y4JarOMUXCsl IO OCBOSCHUIO TUCIIMILTAHBI

6. OcHOBHas W JOIOJIHUTEIIbHAS YydYeOHas JHTeparypa, HeoOXomuMmas JUIsi OCBOCHHS
JTUCIUILTUHBI, PECYpPChl HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", BKIIOUas
MepeveHb Y4eOHO-METOMNYECKOTO OO0ECIIeUeHUS TSI CaMOCTOSATEILHON pabOThl 00yJarOIIHXCS
10 JUCIIATUINHE

7. MaTepI/IaJ'IBHO-TCXHI/IqCCKa}I 68.32[, I/IH(I)OpMaI_[I/IOHHBIC TCXHOJIOTUH, HCIOJb3YyEMbIC IIpHU
OCYHICCTBJICHUN 06p330BaTe.]'H>HOl"O mnmponecca 1o JUCHHUIIIINHE, BKJIFO4asgd  ICPCUYCHDb
nporpaMmMHOTO obecrneueHus U I/IH(I)OpMaI_II/IOHHBIX CIIPaBOYHBIX CUCTCM



1.

IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1

Hucummmaa  B1.B.0S

obecneunBaeT OBJIaJICHUC CJ'IC,Z[yIOH.[CfI KOMIIETEHITUEH C YUCTOM JTalla:

Ilepevyenb NiIaHUPYEeMBbIX pe3yJbTATOB 00y4eHHsI 110 JUCIUIIIHHE, COOTHECEHHBIX €

«YnpaBieHHe KIUMEHTCKUM OIBITOM B IUPPOBOIl cpeae»

Kon HaumenoBanue Kon srana ocBoenus | HaumenoBanue JTamna

KOMITETEHIIMHM | KOMIIETEHIIUU KOMITETEHIIUU OCBOCHHSI KOMIIETEHIIUU

I[IK OC-12 CrniocoOHOCTD K OC-12.1 CriocoOHOCTB OIICHHUBATh
OLICHHBATh MOJIOKEHHE OpraHM3allKi Ha
KOHKYPEHTHYIO Cpeay U PBIHKE, HCIIOJNb3ysS METOIbI
pa3pabarbiBaTh KOHKYPEHTHOT'O aHaJIn3a;
MapKETUHTOBYIO
CTpAaTEeTUIo
PEITPHSITHSI

1.2. B pe3ynbTaTe OCBOCHHSI TUCIUIUIMHBI Y CTYICHTOB JOJDKHBI OBITH C(HOPMHUPOBAHBI:

OT®/TO/Tpynossie unu| Kox Jrana Pesynbratel 00yuenus

npodeccruoHallbHbIE | OCBOCHUS
JICHCTBUS KOMIICTCHITUHT

[1C-06.012 IIK OC-12.1 Ha YpOBHE 3HAHWIl: 3HAeT CyTb M METOJ

D/01.7 - VYmnpaBnenue KIIMEHTOOPUEHTUPOBAHHOCTH u

CcClIeIOBAaHUSIMU HOBBIX KJIMEHTOLIEHTPUYHOCTH B MApKETUHIE, OCHOBHBIE

[PBIHKOB; TEOPETUUECKHE MOJIOKEHHUSI METOAMK

D/02.7 - VYmupapneHue UCCIIEJIOBAHUS IOBEIECHUS KIMEHTOB C YYETOM

opTdeneM NpoayKTOB; KJIUEHTOLUEHTPUYHOTO MAapKeTUHra ¢ Y4eToM

D/03.7 -  Pa3Burtue G poBU3aLMY OU3HEC-CPEIbI.

[IpOLIECCOB M MPAKTHK HA YpPOBHE YyMEHHUH: BBISBISIET OCHOBHBIE

YIIpaBJICHUSI HaIpaBJICHUS yIIpaBJICHUS MOBEJICHUEM

MpOAyKTaMH W HX noTpeOuTeNneit B udpoBoi cpee.

MHTCTpalM1 Y Ha YpOBHE HAaBBIKOB: pPa3JIMYHbIMH IIpHEMaMHU

OCTaJIbHBIMHA OLICHKH  J3(PQPEKTUBHOCTH  TOYEK  KOHTAaKTa

[poreccaMu KJIMEHTOB B 1IU(poBOit OU3HEC cpejie.

OpraHu3aIiiy;

D/04.7 - Tlombop w

mpueM  Ha  paboTy|

MEHEKEPOB MPOAYKTOB

1 yhOpaBieHHE — HX

esTeIbHOCTBIO;

D/05.7 - Opranuzarus

MPOJaXKK W TMOKYIKH

QKTUBOB,

CIIOCOOCTBYIOIINX

YBEITMUEHUIO

YCIIEHTHOCTH TOPTders]

[TPOIYKTOB

2. O0beM TUCHUILIMHBI B 324eTHBIX eIMHULAX € YKAa3aHHEM KOJHYeCTBA aKaleMHUYeCKUX
WA ACTPOHOMHYECKHUX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYI0 Pa00oTy 00y4arommuxcs ¢
npenojaBaresieM (10 BUJAaAM y4eOHBIX 3aHATHIA) M HA CAMOCTOSITEJIbLHYI0 PadoTy
00y4aloIMXCs M MeCTO IMCUMILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMmbl
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O0beM IUCHUILITUHBI

Buj yueOHBIX 3aHATHI Bcero
U CaMOCTOsITe/IbHasi padoTa
Ounasn ¢hopma o6yuenusn
KonTtakTHas padora o0yyaromuxcsi ¢ npenoaaBarelieM, 30
B TOM 4YHCJI€e:
nexionHoro Tumna (JI) 6
nabopatopHbie paboTsl (pakTuKyMsl) (JIP)
IOpakTHUecKoro (cemuHapckoro) tumna (113) 24
CamocrosiTesibHas padora odyuyaomuxcs (CP) 42
IIpome:kyTouHast ¢opma IK3aMeH
aTTecTanus yac. 36
O0was TpyroemMKocTs (4ac. / 3.e.) 108/3

Mecto nucuuniaunasl B ctpykrype OII BO

Huctiunmmaa  b1.B.05  «YnpaBneHue KIMEHTCKUM ONBITOM B 1HU(pPOBON  cpeme»
ocBamMBaeTCs BO 2 ceMmecTpe Oo4yHOW ¢opMbl 00yueHUs, 00mIas TPYJOEMKOCTh — 3 3aueTHBIC
CAUHUIIBI.

JucuunnuHa peanu3yeTcss Tocie W3Y4YeHHs] TUCIHUIUIMH: BBeneHne B 1UGPOBYIO
TpaHnchopmaruio Gu3Heca, METOIBI UCCIEAOBAHUM B MEHEDKMEHTE.

dopMa MPOMEKYTOUYHOU aTTECTALUU — IK3AMEH.

3. Copepxkanue JMCOMILIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pa3JejiaM) ¢ yKa3aHueM
OTBEACHHOI'O HA HUX KOJINYECTBA AaKAAEMHUYIECCKHUX YaCcoB U BU/10B y‘lCﬁHI)IX 3aHATHH

U CTPYKTYpPa IMCHUTLIMHBI

Ounasn ¢hopma 0dyuenusn

O0beM TUCHHILINHDI, Yac. ®opma
KonTakTHas paGora TeKymero
No i/ HaumeHnoBaHue Tem 00yJarouIuxes ¢ KOHTPOJISI
(pasne.ioB) Bcero npenogaBaTeeM 10 BUAAM P yenesaemoctn*,
Y4eOHBIX 3aHATHIA TPOMEKYTOIHOH
B P 3 KCP arrecTaguu™*
Bunenue, wmwuccus wu
CTpaTeru4ecKue IeIu
KOMITIaHUH. Ponp
Tema 1 | KIMEHTOLIEHTPUYHOTO 14 2 4 8 Jil|
MapKeTHUHTa B
YIpaBICHUU
KOMIaHUeu
Crpaternyeckuii
Tewa2 | 2HAH3 BHEMHCH 11| g 1 6 8 o
BHYTPEHHEH IM(POBOIt
CpEeIIbI.
Ananus TOYEK
KOHTaKTa KIHUCHTa B
Tema 3 | mudpoBoii u 15 1 4 10 C)
OMHUKaHAJIbHOU
cpenax.
Tema 4 | Crparernueckuit 13 1 4 8 €]
BBIOOD. Pa3paboTka




O0beM IMCUMILIHHBI, Yac.
MapKETUHTOBOI
CTpaTeruu yIpaBlCHUA ®opma
KJ‘II/IQHTCKI/IM OIIBITOM B TEKYHIEro
NUMCHOBAHUEC TCM KOHTPOJIAA
Nep/m | o popon Ccpele. S —
a3ACHOB) Juu,uuuuu.,.lﬂl,—
Peanu3ars CTpaTeFI/II/I TPOMEIKY TOUHOI
TIpaBJICHUS aTTe HH**
Temas | Y"P 13 1 6 8 i\
KJIMEHTCKHUM ONBITOM B
ndpoBoii cpene.
IIpomesxyTouHas arTecTanus OK3aMeH
Bcero: 108 6 24 42
Ipumeuanue:

* - hopmol mekyweeo konmpons ycnesaemocmu. denosas uepa ([H), scce (3), oucnym (/).
COIlep)KaHHe AUCHUIIIMHBI

Tema 1. Bugenue, muccusi M cTpaTerundeckue e KOMIaHuu. Posib KJIMEHTOHEHTPUYHOI0
MAPKeTHHIAa B YIIPABJIEHUN KOMIIAHHE.

Crparerust: mNOHATHUS W TepMHHBL. Poib cTpaTtermu B YNPaBIE€HUU COLMAIBHO-
SKOHOMMUYECKMMHM cuctemamu. Crparterndyeckoe IutanupoBanue. Crparerus: «SII» mo TI.
Munnbepry. CtpaTternueckuii MapKeTHHT Kak (yHKIUsS ynpabieHus. [Ipupoma M MCTOYHUKH
KOHKYpEHTHOTo mnpeumyinectBa. Crparernmueckuii BbIOOp. CTpaTernyecKuii MapKETHHTOBBIN
Mpoluecc: OCHOBHbIE »Tamnbl. Mepapxus cTpaternii B opraHu3auuv. MeTOAMYECKHE OCHOBBI
(dbopMUpOBaHUSl CTPATETUYECKUX IIeNiel opraHu3anuu. Bumbl 1eneid M uX TPUOPUTETHOCTD.
SMART - npunuun. BzauMocBsi3b cTpaTternyeckux meneil. Crparernyeckue KapThbl.

Tema 2. CTpaTeru4eckuii aHa/Iu3 BHellIHeH M BHYTPeHHel nn(poBoii cpeasbl.

[enu, 3a1aumn, HaANPABJICHUS U TANbl CTPATETMYECKOr0 aHAIN3a BHEIIHEH U BHYTPEHHEN
Cpelibl KOMITaHUU.

Crparernueckuili aHaiau3 Makpocpeabl M OKpYKeHHs. DaKTopbl BHEIIHEW Cpelbl:
CoLMaIbHO-AeMOrpaUIECKU, TEXHOJOTMYECKHUI, 3KOHOMUYECKHI, 3KOJIOTUYECKUI,
MOJUTUYECKUM, MpaBOBOM M ATHHYECKHE. JIMHAMHMKA M HEONpEeAeNIEHHOCTh (PAKTOpPOB, U HUX
BIIMSIHUE Ha JEATEIbHOCTh OpraHu3auuu. MHCTpyMeHThl aHanu3a. KoHLeniuu MapKeTuHra,
OpPHUEHTHPOBAaHHBIE HA CO3JlaHHE IIEHHOCTH. L[ermouykm u CeTM LEeHHOCTEW: LEHHOCTH,
co3/laBaeMble KOMIIaHMEW U ee mapTHepamu. Moaens Iloprepa: aHanu3 nM3aep:KeKk U LIEHHOCTH.
CunbHple W cimabbie cTtopoHsl kKommnaHuu. SNW-anamus. Meromuka SWOT-ananuza. GAP-
aHaIM3.

Tema 3. AHAJIN3 TOYEK KOHTAKTA KJIMEHTAa B IU(PPOBOIl 1 OMHMKAHAJILHOM cpeiax.

CyTtp 1 Metox noprdenbHoro aHanusa. Beibop kputepuen. TeopeTnyeckue MOI0KEHUS
MeTonuk noptdenbHoro ananmsa. Kimaccudukanus moaeneit moptdenpbHoro aHainusa. Meroauka
npuMeHeHus u ocodbennoctu Matpuiisl BKT, marpunst GE/McKinsey, marpumst ADL/LC.

Tema 4. Crparerudyeckuii Bbioop. Pazpadorka cTrparerum ynpabJjieHUS] KJINEHTCKUM
ONBLITOM B HU(POBOIi cpexe.

Crparernueckuii BBIOOp: HAOOp ambTEPHATHB, KPUTEPHUHM OICHKM M BbIOOpa. Matpwuia
Ancodda. IlpuHnmnel 1 MeToAWYEeCKHEe OCHOBBI (opMmupoBaHus crpareruu. CorjacoBaHue u
B3alMOCBSI3b CTpaTeruii KOPHOPATUBHOTO YPOBHSI CO CTpaTerusiMH ypOBHS OW3HEC-€IUHULl U
MapKETUHTOBBIMU CTPATETUSIMHU.

Tema 5. Peanm3zauus cTpaTeru ynpasjieHUs KJIMEHTCKUAM ONBITOM B 1M(poBoii cpene.

Opranuzanus peanu3aliid CTpaTeTruy: OCHOBHBIEC A3Tallbl pealn3alid MapKETHUHTOBOU
ctpareruu. [IpobreMa pa3peiBa MEXIy 3asBICHHON CTpaTernei u pesyibraraMu. MHCTpyMeHThI
o0ecrieyeHus1 eIMHCTBA CTPATETHUECKOW M ONEepaIllMOHHON JeaTebHOCTH. OLeHKa JOCTHKEHHS
cTparerndeckux nenen. [lokazatenn kak WMHIMKATOPBI JOCTHXKEHMSI CTPATETMYECKUX LENEH.
Omnepexarolyie U 3amasaplBaomye nokasarenu. KoHmennuu cOanaHCUPOBAaHHBIX TOKa3aTese
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(Balanced Score-Card) wu wmroueBbix mokazareneit dsddextuBHoctu. IIpeobpazoBanue
OpraHU3alMOHHOM KyJIBTYphl. CTpaTeru4ecKuii KOHTPOJIb.

4. MarepuaJbl TEKYLIEr0 KOHTPOJIAA yCIIeBAeMOCTH 00YYAKOIIMXCH U (DOHI OLEHOYHBIX
CPeACTB MPOMEKYTOYHOI aTTeCTAlMHU 10 TUCHUILJINHE

4.1. @opMbl MW MeTOAbI TEKYLIEro KOHTPOJISI YCIHEeBAeMOCTH O0y4aloIuxcss M
NMPOMEKYTOYHOM aTTeCTALUH.

4.1.1. B xone peamusanuu aucuuiiiuHbl b1.B.0S «YnpapiieHue KJIMEHTCKHM ONBITOM B
IH(PPOBOI cpefe» HUCIOJIb3YIOTCH CJEeAyI0IHe MeTOAbl TEKylero KOHTPOJIsl yCIIeBAeMOCTH
00yJyarommxcs:

- IPY TIPOBEICHUH 3aHATUIN JICKIIMOHHOTO THIIA:

MpPU YTEHUU JICKIIMH HCIONB3YeTCsl OOBICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C JJIEMEHTAMHU
MpoOJeMHOTO W3JIOKEeHUs y4eOHOW wuHpopMauu (MOHOJOTUYECKON, TUATOTHYECKON WITH
ABPUCTUYECKOM);

- IPY MIPOBEICHUU 3aHATUN CEMUHAPCKOr0 THIIA:
acce, AUCTYT, TUCCKYCHS,

- IIPU KOHTPOJIE PE3yIbTATOB CAMOCTOSTEIBHON paObOThI CTYAECHTOB:

BOIIPOCHI IJIs1 CAaMOIIPOBECPKH.

4.1.2.9K3aMeH NMPOBOAUTCH C NMPUMEHEHUEM CJIeAYIIIMX MeTOH0B (CPeACTB): IK3aMeH B
BH/Ie YCTHOI'O ONPOca ¢ pa300poM THUIOBbIX CHTYaIHii.

4.2. Marepuajabl TeKylero KOHTPOJIs1 yCIeBaeMOCTH.

Bomnpocs! k qucnyry

@® KaxoBbl, Ha Bam B3IV, IPUYMHBI OTKa3a PyKOBOAMUTENEH psAla POCCUMCKUX KOMITAHUMI
OT CTPaTErnYeCKOro INIAaHUPOBAHUA?

@® CootBetcTBYIOT 1 Bunenne, Muccusi 1 IIECHHOCTH KOMITAHWH, B KOTOPO#l BBl paboTaeTe,
peaNbHOMY IOJIOKEHUIO €77

@ 3aHMMaeTcs JIM KOMIIaHus, B KOTopoil Bel paGoTaere, cTpaTernyecKkuM IJIaHUPOBAHUEM,
B T.4. MAPKETUHIOBBIM CTPATETMYECKUM IUIAHUPOBAHUEM ?

@ 3HAIOT JM COTPYAHUKM KOMIIAHMM M CTPATEIrMYECKUX MAPKETUHIOBBIX IIJIaHaX |
cTparerusix?

@ Cy1iecTByeT MHEHHE, YTO CTPATErNYECKOE TUIAHUPOBAHUE B COBPEMEHHBIX YCIIOBHUSIX HE

HykHO. COIJIaCHBI JIX BbI C 9TUM MHEHUEM ?
(® KiMeHTOOpHEHTUPOBAHHBIN U KJIMEHTOIIEHTPUYHbBIA MapKETHHT.

JleioBasi Mrpa mo AMCUUILINHE
CryneHTbl AensTcs Ha HATh KomaH[. Kaxknas koMaHaa MpencTaBisieT cOOOW MonpasiesieHue
KOMITAaHUH, COTPYAHHUKH KOTOPOTO YYacTBYIOT B pa3pabOTKe MAapKETUHIOBOW CTpaTeTuu
yIIpaBJICHUS TOYKAMHU KOHTAKTa KJIIMEHTOB B KOMITAHUH (IIPEMo1aBaTellb OMUCHIBACT IS KaXKO0TO
U3 TOJPA3NENICHUM TEKyIlyl0 CHUTyalul0 Ou3Heca MPUMEHUTENIbHO K cdepe padoTbl
nojapasaeneHus). 3ajnada: cHopMUpOBaTh OOLIYI0 MapKETHHIOBYIO CTPATETHIO YIPABICHUS
TOYKaMH KOHTaKTa KIMCHTOB B KOMIIaHHH. HPGSGHTaHI/Iﬂ pelicCHus.

TeMbl 3cce 10 JUCHUILINHE



P

(bYHKIMOHUPOBAHUH KOMIIAHUU

4.3.

JInarHoCcTHKa KOMITAHHUHU: LIEJIU, IPUHLUIIBI U METObI

Bnusinue xopnopaTtuBHOM KyibTyphl Ha GOPMUPOBAHUE MAPKETUHTOBOW CTPATErvu
®opMUpOBaHUE MAPKETUHIOBOM CTPATErMH B YCIOBUAX MEHSIOIIECHCS BHELTHEN CPE/IbI
Poisb MapKkeTHHIOBOM CTpaTerny yIpaBJICHNs KIMEHTCKAM OIIBITOM B

OueHovHbIE cpeacTBa I IPOMEKYTOYHOM aTTeCTAlMH.

4.3.1. IlepeyeHb KOMNETEHIHMI ¢ yKa3aHHEeM JTANOB HX (OPMHPOBAHMSA B Ipolecce
OCBOEHHSs1 00pa30BaTeIbHOI NPOrpaMMbl

Kon HaumeHnoBanue Kox srana ocBoenus | HammeHoBanue JTamna
KOMIICTCHIIU N KOMIICTCHIIN U KOMIICTCHIINU q)OpMI/IpOBaHI/ISI
KOMIIETEHITUH

IIK OC-12 CriocoOHOCTD I[IK OC-12.1 CrrocoOHOCTE OLIEHUBATD
OLIEHUBATH MOJIOKCHUE OpraHU3alMK Ha
KOHKYPEHTHYIO Cpeny U PBIHKE, UCIOIb3YSI METOIbI
paspabaThIiBaTh KOHKYPEHTHOT'O aHaJIN3a;
MapKeTI/IHFOBYIO
CTpaTeruto
MPEINPUATHUS

4.3.2. Iloka3aresu u KPUTEPUH OLCHUBAHUA KOMIIETEHIIUHA Ha PA3JIHYHBIX 3Talax HUX

¢dopmupoBanus.

JTan ocBoeHHus IToka3zareab OneHHBAHUS Kpurepnii onennBanns

KOMIICTCHIUUN

IIK OC-12.1 3HaeT TeopeTHyecKrue acnekThbl [ OCBOeHHE TEOPETHUECKUX ACIEKTOB
OpraHM3aliy, IPaBOBbIE OCHOBHI [ OpraHM3alKi, I[PaBOBBIX  OCHOB
MapKETUHIOBOM JI€ATEIbHOCTU U | MAPKETUHIOBOM  JEATENIBHOCTH U
yIpaBICHUS MapKETUHIOBOM | ynpaBieHus MapKETUHIOBOU
JIeSITENIbBHOCThIO0 KOMITaHUY; JeSITENIbHOCTHIO0 KOMITaHUY;
yMeeT onpenesATh | hopMUpOBaHUE crocoOHOCTH
3pPEKTUBHOCTh MapKETHHTOBBIX | OTIPENENATh 3P PEKTHBHOCTD
IIPOEKTOB; PYKOBOAMUTH MPOLIECCOM | MAPKETHHIOBBIX IIPOEKTOB;
KOMMYHHKAI[HOHHOTO PYKOBOJIUTh IIPOLIECCOM
IUTAHUPOBAHMSI, KOMMYHHUKAI[MOHHOTO IJIAHUPOBAHUS;
BIIAJICET CHIOCOOHOCTBIO K [ pa3sBuTHE  HaBBIKOB  PYKOBOJCTBA
HNOALEPKAHUIO  OpTaHM3alUK B [ OCYI[ECTBJICHHEM  MAapKETHHI'OBBIX
aKkTyaJqbHOM  BHIC M PYKOBOAHUTE | goMMyHUKAIIMOHHBIX IPOEKTOB
OCYIIECTBIICHUEM  MapKETHHTOBBIX
KOMMYHHUKAIIUOHHBIX ITPOCKTOB

4.3.3 TunoBble KOHTPOJbHbIE 3aJaHUSI WJIH HHbIe MATepUAJbl (THUIOBbIE OIEHOYHbIE
MaTepuajbl), HeoOXoAMMbIe ISl OLEHKHM 3HAHMH, YMeHMii, HABBIKOB M (WJIH) ONbITA
AeSiTeJIbHOCTH, XaPaKTePpU3YKINUX JTanbl (OPMHMPOBAHHMS KOMIIETEHUMH B Ipolecce
O0CBOEHUsI 00pPa30BaTEIbHON MPOrpaMMbl

BOl'[pOCl)I K 3K3aMEHY

W3noxute TeopeTHIeCKUe OCHOBBI 110 TaHHOM TeMe U 000CHYHTE (MIPOJEMOHCTPUPYHTE Ha
KOHKPETHOM IIPUMEPE U apIryMEHTHPYITE) CBOE OTHOLIEHHE K TaHHOW TEME.




MapkeTHHIOBbIN ITOIX0/ Ha COBPEMEHHBIX NpeAnpuaTusax Poccun.
OBOJIOLNS BOSHUKHOBEHHSI CTPATErM4€CKOr0 MapKEeTHHTa.

. KinnenroopneHTHpOoBaHHBIN MapKETHHT.

. KilmeHToneHTpu4HbIi MapKETHHT.

. OMHUKaHaIbHBIN MTyTh KIIMEHTA B KOMITAHUU.
. Toukn KOHTaKTa KJIMEHTAa B KOMITAHUU.
. TOYKM KOHTaKTa ¥ KJIMEHTCKHUM OIBIT B IIUGPOBOI Ccpejie.

1
2
3
4
5. KnmueHTCKuil OnbIT B MAPKETHHIE.
6
7
8
9

. Crpareruu ynpasieHUs! KJIMEHTCKUM OIIBITOB B MApPKETHHTE.
10. Tunsl MOBeAEHUS KIIMEHTOB B MAPKETUHTE.
11. Ctparerus ynpapieHUs: TOYKaMU KOHTAKTa KJIMEHTOB KOMIIAaHUM B IIU(POBOI cperie.
12. Kapra xnuentckoro omnbita (CIM).

Ikana oueHuBaHuA

Onenka

TpeOoBanus K 3HAHUAM

5, «omauunoy

— OI1eHKa «OTIIMYHOY» BBICTABISIETCS CTYACHTY, €CIIU OH:

3HACT: CYTh M METOJ KIMCHTOOPHUEHTUPOBAHHOCTA M KIMUEHTOICHTPHYHOCTH B
MapKETHUHIE, OCHOBHBIC TEOPETHUCCKHUE IOJIOKEHUS METOIUK HCCICIOBAHUS
MOBE/ICHUS KJIUCHTOB C YYETOM KIIMEHTOIICHTPUYHOTO MApKETHHTA C yYEeTOM
uppoBHU3aINHI OU3HEC-CPEIBI.

yMEET: BBISBISICT OCHOBHBIC  HAmNpaBICHUS  YOPABICHUS  IMOBEACHHEM
notrpedureneil B uudpoBoii cpene.

4, «xopouwioy

- OLleHKa «XOpOIIO» BBICTABISAECTCA CTYACHTY, €CIM OH TBEpPAO 3HAET
MaTepual, rpaMOTHO U 1O CYLIECTBY M3JIaraeT €ro, He JIOMyCKas CyIIECTBEHHBIX
HETOYHOCTEH B OTBETE HAa BONPOC, MPABWIBHO NPHUMEHSET TEOPETHUYECKUE
MOJIOKEHUS] TPU  PEIIEHWH MPaKTUYECKUX BOIPOCOB U  3a/4ad, BIAJAEeT
HE0OXOTMMBIMU HaBbIKAMH U MTPHEMAMHU WX BBITTOTHEHUS.

- Y4eOHblE JOCTMKEHHS B CEMECTPOBBIM MEpUO U  pe3yibTaTaMH
pYOEKHOTO  KOHTPOJSI  JIEMOHCTPUPYIOT — XOpOIIYIO  CTENEHb  OBIAJCHHUS
MIPOrPaMMHBIM MaTEPUAITIOM.

3,
«y00871€meopu
MenbHO N

- OneHka «yZOBJIETBOPUTEILHO» BBICTABIISETCS CTYIEHTY, €CIM OH MMEET
3HaHUS TOJIBKO OCHOBHOI'O Marepualia, HO HE YCBOWJI €ro AETAJIeH, JTOIyCKaeT
HETOYHOCTH,  HEIOCTAaTOYHO  MpaBWIbHBIE  (DOPMYIMPOBKH,  HAPyIICHHS
JIOTUYECKON MOCJIEN0BAaTEIbHOCTH B M3JIOKEHWHU IPOrPaMMHOIO Marepuana,
WCTIBITHIBACT 3aTPYIHEHUS TIPU BBHITIOJHEHUH MPAKTHYECKUX PaOOoT.

- VY4eOHble [OCTM)KEHHS B CEMECTPOBBIM Mepuol U  pe3yibTraTaMH
PYOEXKHOTO KOHTPOJSI JIEMOHCTPUPYIOT JIOCTATOYHYIO (YIOBJIETBOPUTEIHHYIO)
CTEINEHb OBJA/ICHUs IPOIPAMMHBIM MaTEPHAIIOM.

2,
«HEY00811emao
PUMENLHOY

- OLeHKa «HEYIOBIETBOPUTEIBHO» BBICTABISIETCS CTYIEHTY, KOTOPBIA HE
3HACT 3HAYUTEIILHON 4aCTH MPOrPaMMHOI0 MaTepHualla, JOIyCKaeT CyLIECTBEHHbIE
OLIMOKY, HEYBEPEHHO, C OOJBIIMMHU 3aTPYAHEHUSMHU BBITIOJIHSIET MPaKTUYECKUE
pa60TBI. Kak MMpaBUJIO, OLCHKA «HCYAOBJCTBOPUTCIIBHO» CTABUTCA CTYIACHTAM,
KOTOpble HE MOTYT MPOJOJDKUTH OOyueHue Oe3 IOMOJHUTEIBHBIX 3aHATUH IO
COOTBETCTBYIOIIEH AUCLUUIUIAHE.

- VY4eOHble [OCTM)KEHUSI B CEMECTPOBBIM MEpPHOJ U  pe3ylbTaTaMu
PYOESKHOTO KOHTPOJII JEMOHCTPHPOBAIM HE BBICOKYIO CTEIECHb OBJIAJICHUS
MIPOrpaMMHBIM MaTepUaIoOM 10 MUHUMAJILHOM IUTaHKE.




4.4. Mertoauyeckue MaTepHaJbl, OIpedeJsANHe IPOUeAYPbl OLECHUBAHUS 3HAHHUIA,
YMEHHH, HAaBBIKOB M (MJIHM) ONBITA [eSATeIbHOCTH, XAPAKTEPU3YHIIHUX ITAMNbI
¢GopMupoBanus KoOMIeTeHUMU I

CTyneHT JOKEH BBINOJHUTH BCE 3aJaHUsl M MEPOIpPUSTHS, IPELyCMOTPEHHbIE
IporpaMMoil TUCHMIUIMHBI (10 (opMaM TEKyLIero KOoHTpouss). B cimywae Hanmuuust ydeOHOM
3aJIOJDKEHHOCTH ~ CTYJCHT OTpalaTblBaeT MPOMYLICHHBIE 3aHATHS B COOTBETCTBHU C
TpeboBaHusAMU. OLIEHKa CTYIEHTa HOCUT KOMIUIEKCHBIN XapaKTep U ONpeAessieTcs:

- OTBETOM Ha 3K3aMEHE;

- y4eOHBIMH JOCTUKEHUSIMH B CEMECTPOBBIN MEPHO.

DK3aMeH MPOBOITCS B YCTHON (hopMe: yCTHBIE OTBETHI Ha BOTIPOCH! Ouiera. B Ouere 1
TEOPETUYECKUI1 BOIPOC U BONPOC MO THUIIOBOM CUTYyallUH.

[Ipouenypa npoBeneHus IK3aMeHa.

OOyuaromuiics A claud dSK3aMeHa MperbsBIeT 3K3aMEHAaTOpy CBOIO 3a4eTHYIO
KHUXKKY, [10JTy4aeT YUCThle MapKUPOBAHHBIE JTUCTHI OyMaru Jijisi MIOATOTOBKU K OTBETY.

Bpewms noarorosku orsera: 30-45 MUHYT.

[To ncreuennu 45 MUHYT KaXKIblii 00y4JarOMIMIACS OTBEYAET MPEOIABATEINIO MO0 BOIPOCAM
Ousera U caeT CBOM MapKUPOBaHHbIE JIUCTHI OyMmaru.

[IpenogaBarens MOXET 3alaTh JHOOOW JIOTOJHHUTEIBHBIA BOMPOC OOydaromemycs U3
CIHMCKa BOIIPOCOB JUIsl MOJTOTOBKH K 9K3aMEHY B Ipeziesax MPOWIeHHOTO yueOHOro MaTepHara.

Pesynbrar mo cpaye sk3ameHa OOBSBISETCA CTYIEHTaM 3K3aMEHATOpOM, BHOCHUTCS B
aTTeCTAllMOHHYIO BEIOMOCTb U B 3aUETHYIO KHIKKY.

OneHka «HeyI0BIETBOPUTEIBLHO» MPOCTABISIETCS TOJIBKO B BEAOMOCTH.

5. Mertoauueckne yKazaHus s 00y4aIOIIMXCS MO0 OCBOEHHUIO TUCIHILIMHBI

[IpakTrueckue 3aHATUS IUCUUILIAHBI TPEANONAraloT MX TMPOBEICHUE B PA3JTHUUHBIX
dbopMax ¢ UENbIO BBISIBICHUS TOJTYYCHHBIX 3HAHHWM, YMEHMI, HABHIKOB W KOMIIETCHIIMHA C
MPOBEICHUEM KOHTPOJBHBIX Meponpuatuil. C 1enpl0 00eCIedeHHs] YCIEUTHOTO OOy4YeHHs
CTYIEHT JOJKEH TOTOBUTHCS K JIEKIIMU, T.K. OHa SIBJSIETCS BakHEHmield ¢hopMoil opraHu3aiiuu
Y4eOHOTO MPOoIecca, MOCKOIBKY:

- 3HAKOMHT C HOBBIM YUEOHBIM MaTepHaioM;

- pa3bsICHSET yueOHbIC AIEMEHTHI, TPYHbIE ATl TOHUMAHUS;

- CHCTEMAaTHU3HUPYET YUeOHBIM MaTepHa,

- OpPHEHTHpYET B yueOHOM MpoIiecce.

Ilooeomoska K iexyuu 3aKI0YaeTcs B CIEAYIOIIEM:

- BHHMATEJHHO MPOYUTANTE MaTepUas MPEIbITYIICH JTEeKINH;

- y3HaiiTe TeMy MNpeAcTosIIel JeKIUHu (10 TeMaTHYeCKOMY IUIaHy, MO HWHGOpMaIuu

JIEKTOpa);

- 03HAaKOMBTECh C YUEOHBIM MAaTEPUAJIOM I10 YUCOHUKY U YUECOHBIM IMTOCOOUSIM;

- TIOCTapalTech YSACHHUTh MECTO H3y4aeMOM TEeMbl B CBOCH NpodecCHOHAIBHON
MO/ITOTOBKE;

- 3amuIIKTE BO3MOXHBIE BOMPOCHI, KOTOPBIE BbI 33/1aIUTE JIEKTOPY Ha JICKIIHH.

Lloo2omoska k npakmuyeckum u 1a00pamopHbIM 3aHAMUAM.

- BHHUMATEIBHO TMPOYUTANUTE MaTephan JIEKUUW, OTHOCSIIUXCA K JIaHHOMY
CEMUHAPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHBIM MaTepuajioM IO Y4eOHUKY U
y49eOHBIM TTOCOOHSIM;

- BBINUIIUTE OCHOBHBIE TEPMHUHBI;

- OTBEThTE HA KOHTPOJbHBIE BOMPOCHI IO CEMUHAPCKUM 3aHSATHSIM, TOTOBHTECH JaTh
pa3BEPHYTHIN OTBET HA KaXK/IbIid U3 BOIIPOCOB;
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- yjACHUTe, Kakue y4eOHbIE JIEMEHThI OCTAJMCh JUIsl BaC HEACHBIMU U IMOCTapaiTech
MOJyYUTh Ha HHUX OTBET 3apaHee (O CEMUHApCKOro 3aHSATHs) BO BpeMsl TEKYLIMX
KOHCYJIbTAlIU{ IIPETIOIaBaTENIS;

- TOTOBUTHCS MOXHO HMHAMBHIyallbHO, IMapaMH WM B COCTaBe Majod TpYIIIbI,
TOCJIETHHE SIBISIFOTCS A (HEKTUBHBIMU (hOpMaMH paObOTHI;

- pabouast mporpamMma JIWCIMIUIMHBI B YacTH IIeNiei, NMEpeyHi0 3HAHWUH, YMEHMH,
TEPMUHOB M Y4Y€OHBIX BOIIPOCOB MOXET OBITh HCIIOJIb30BaHa BaMM B KauyeCcTBE
OpPHEHTHUpA B OpraHU3alyu 00y4YeHusI.

llooeomoska k_sx3ameny. K 3K3aMeHy HEOOXOIMMO TOTOBUTHCS LIEJIEHAIPABIECHHO,
peryJsipHO, CUCTEMAaTHUECKU M C MEPBBIX THEH oOydeHus Mo NaHHOW nucuuIuinHe. [lombITku
OCBOWTH JHUCLHUIUIMHY B IEPUOJ 3a4ETHO-IK3aMEHAIIMOHHON CECCHH, KaK IPABUIIO, ITOKA3bIBAIOT
HE CIIMIIKOM YJIOBJIETBOPHUTEIbHBIE pE3ylbTaThl. B camMoMm Hauane wu3ydeHus ydeOHOH
JTUCITUTITMHBI IO3HAKOMBTECH CO CIEAYIONICH Y4eOHO-METOANYECKON JOKYMEHTAIIUCH:

- IporpamMMmoi JUCLMIIIUHBL

- Iepe4yHeM 3HaHUN U YMEHUI, KOTOPbIMU CTYJIEHT JOJDKEH BIIa/IETh;

- TEeMaTU4YECKUMH IUIaHAMHU JIEKIINH, CCMUHAPCKUX 3aHATUMH;

- KOHTPOJIbHBIMU MEPONPUATUIMU;

- Y4YeOHHMKOM, Yy4e€OHBIMH NOCOOMSMHM IO JAWCLUUIUIMHE, a TaKXE 3JIEKTPOHHBIMU

pecypcamy;

- TIEpEe4YHEM BONPOCOB K IK3aMEHY.

[Tocrme aToro y Bac MOMKHO CHOPMHPOBATHCS YETKOE TPEACTaBICHHE 00 o0beme |
XapakTepe 3HaHMW M yMEHHUH, KOTOpPHIMM Hajxo OyaeT oOBIajeTh MO JUCLMILIMHE.
CucremaTuyeckoe BBIMOJHEHWE Y4YeOHOM pabOThl Ha JEKUUSAX U MPAKTUUYECKUX 3aHATHUSIX
MO3BOJIUT YCHEIIHO OCBOUTh TUCLMILIMHY U CO3J1aTh XOPOLIYIO 0a3y AJs cauu SK3aMeHa.

.6. OCHOBHAasI M JONOJIHUTE/IbHAA y4eOHAs JTUTepPaTypa, He00X0aMMas 1Jisl OCBOCHHSA
AUCHUILINHBI, pecypchl HHPOPMALMOHHO-TeJIeKOMMYHUKALIMOHHOI1 ceTH ""UHTepHeT",
BKJIKOYAsI MlepeYeHb Y4eOHO-MeTOAMYeCKOro odecrneyeHus 11l CAMOCTOATEeIbHOU padoThI
00y4aromuxcs N0 JMCUMUIINHE

6.1. OcHOBHas nuTEpaTypa.

1. Kysuenos b.T. Crparernueckuii MEHEKMEHT. IOHUTU-AAHA, 2012.
http://www.iprbookshop.ru/10511

2. Kum C.A. Mapxkerunr. [lamko u K, 2015. http://www.iprbookshop.ru/24795

3. AnekceeB A.A. UTHHOBAIIMOHHBI MEHEJDKMEHT. Yue6HHK M NpPaKTHKyM s
OakanmaBpuata ¥  Maructpatypbl. HOpaiit, 2015. http://www.biblio-online.ru/thematic/?
13&id=urait.content. F6FA3060-3FCA-41A9-A3E3-1DSCCA9669F8&type=c_pub

6.2. JlonoJHUTENbHAS TUTEpATYypa.
1. Hesoctpyes I1.JO. MapkeTuHr 1 MapKeTHHIOBBIE HCCEI0BaHMs. EBpa3uiiCKuil OTKPBITHIN
uHeTuTyT, 2011. http://www.iprbookshop.ru/10711

6.3. Y4eOHO-METOMUECKOe 00ECTICUCHHE CAMOCTOSTEIHHOM PaOOTHI.

1. Aptyp A. Tommicon, Mapraper [Tuteped, Txxon I'omon, A. JI. Crpukiern. Ctparermueckuii
MeHeKMEHT. Co3aHne KOHKYPEHTHOTo npenmyiiectsa. — M.: Bunbsamc, 2015.

2. ApytionsH T. Uto BaM aenaTth co crparerueii? PykoBoACTBO MO CTpaTeErnyecKoMy pa3BUTHIO
komnaHuu. — M.: ManH, iBanoB u ®@epbep, 2013.

6.4. HopmaTuBHbBI€ MPABOBBIE JOKYMEHTHI.
He ncnonb3yrores.
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http://www.iprbookshop.ru/10511
http://www.iprbookshop.ru/10711
http://www.biblio-online.ru/thematic/?13&id=urait.content.F6FA3060-3FCA-41A9-A3E3-1D5CCA9669F8&type=c_pub
http://www.biblio-online.ru/thematic/?13&id=urait.content.F6FA3060-3FCA-41A9-A3E3-1D5CCA9669F8&type=c_pub
http://www.iprbookshop.ru/24795

6.5. UHTEepHET-peCypCHI.

1. http://www.marketing.rbc.ru
2. http://www.bkg.ru

3. http://www.e-xecutive.ru

4. http://www.marketing.spb.ru

6.6. HHrle HCTOYHUKH.
He ucnonb3yrores.

7. MarepuajibHO-TexHH4YecKasi 0a3a, THPOPMALMOHHbIE TEXHOJOTHH, HCII0J/Ib3yeMble NIPH
ocyliecTB/JIeHHH 00pa30BaTe/IbHOIO NpoLecca Mo JUCHHILINHE, BKII0Yas NepeyeHb
NPOrpaMMHOro odecrnevyeHnss 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CrienmanbHble TOMEIIEHUS] TPEACTaBIAI0T co00i yueOHbIe ayIUTOPUH JJIsl POBEICHUS
3aHSATHA JIGKIIMOHHOTO THIA, 3aHATHH CEMHWHAPCKOTO THMA, KypCOBOTO TPOCKTHPOBAHUS
(BBIIOJIHEHUSI KYpCOBBIX Pa0OT), TPYMNIOBBIX W HMHAMBHIYAJIbHBIX KOHCYJBTAIUH, TEKYyILEro
KOHTPOJISL ¥ IPOMEKYTOYHOH aTTeCTallnH, a TAK)KEe TIOMETEHHS TSI CAMOCTOSITEITBHOM paOdoOThI 1
MOMEIIEHUS JUIsl XpaHeHHs U NPOPHIAKTHUECKOro OOCHYXHBaHUS y4yeOHOro oOOpyHOBaHUS.
CrnenanbHbIe TIOMENICHHUS YKOMITICKTOBAHBI CIICIIHAIN3UPOBAHHON MEOENbI0 U TEXHUIECKUMHU
CpeAcTBaMH OOyuYeHHsl, CIyXalIUMU JUI TpeJACTaBlIeHUS y4yeOHOH HH(OpMaruu OOJbIIOi
ayITUTOPUH.

Jns  mpoBeneHHMs — 3aHATHM  JIGKIMOHHOTO — THMA  NpPEAJararoTcsi  HabOpbI
J€MOHCTPAIIMOHHOTO  00OpYyAOBaHUS W y4eOHO-HaIISAHBIX TOCOOMM, oOecneunBarone
TeMaTU4eCKHe WITIOCTPAIMH, COOTBETCTBYIOIINE pabouynM y4eOHBIM MpOrpaMMam JTUCIMILIHH.

[Tomemmenust uIsi CaMOCTOSITEIBHONH Pa0bOThl OOYYArOIIMXCS OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUEeHUS K ceTn "MHTepHer" u olecrmeueHueM JocCTyna B
AIIEKTPOHHYIO HH()OPMAITHOHHO-00pa30BaTEbHYO CPEly OpraHn3aIliH.

AxazeMusi POBOAUT IMOCTOSIHHYIO pabOTy MO CO3JaHMI0O U CHUCTEMHOMY YIIyYILIEHHIO
YCIIOBHIA TIOJydeHHsI 00pa30BaHUs JIIOIBMH C OTpaHHYEHHBIMH BO3MOXKHOCTSIMHU 370pOBBs. B
HaCToOsIIIIee BpeMsl 3[aHMs U TEeppUTOpUH AKaJeMUHM OCHALIEHbI JTUPTaMHU Il TEPEBO3KH
WHBAIUIOB B Kosickax, mopsiaka 80% ayauTopuii W KOMITBIOTEPHBIX KJIaCCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPeOOBAHUSAM HOPMATUBOB, OOOPYIOBaHBI MAaHAYChl NMPH BXOJE B 3/1aHU, a
TaK)Ke BHYTPHU YYEOHBIX KOPITYCOB U OOIICKHUTHUS, HMEIOTCS CTICITUATEHBIC TYaJICThI.

Kaxnpiii  oOywaromuiics B TeueHHe BCero rmnepuona oOydeHHs — obecrieueH
WHIWBUAYAIGHBIM HEOTPAHWUYCHHBIM JOCTYIIOM K HECKOJBKHUM AIIEKTPOHHO-OMOIMOTEYHBIM
cucreMaM (9JIEKTPOHHBIM OMOIMOTEKaM) M K BJIEKTPOHHON MH(POPMaLMOHHO-00pa30BaTeIbHOM
cpele opraHu3anuu. OJEKTPOHHO-OMOIMOTeuHass cucreMa (dJIEKTpOHHas OuOnuoTeka) U
ANIEKTPOHHAs WH(POPMALMOHHO-00pa3oBaTeNbHas cpela 00eceyrBaoT BO3MOXKHOCTD JOCTYTIa
oOyyaromierocst u3 Ji00OM TOYKM, B KOTOPOM UMeeTcsl JOCTyn K HH(POPMAIOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «MIHTepHeT», Kak Ha TepPUTOPHH OpraHU3alluH, TaK U BHE €e.

Axkanemusi obecrieueHa HEOOXOTUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOTO
obecreyeHusl.

OOyugaromuMcs oOecriedeH JOoCTyn (yHaJdeHHBIM JOCTyN), B TOM YHCIE B Clydae
NPUMEHEHHS SIIEKTPOHHOTO O0O0y4YeHMs, AMCTAHIIMOHHBIX O0Opa30BaTelIbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TIpo(ecCHOHAIBHBIM 0a3aM MJaHHBIX W HMH(OPMAIMOHHBIM CIPAaBOYHBIM
cHCTEMaM.

OOyuaromuecs: U3 YUCIIa JIUI ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSIMH 3/I0POBbBsI 00ECTICUCHBI
neyaTHBIMM W (WJIM)  JIEKTPOHHBIMH  OOpa3oBaTelbHBIMM  pecypcamMu B (hopmax,
aIalTHPOBAHHBIX K OTPAHUYCHUSM X 370POBBSI.

OpraHu30BaH JOCTYI K CIEAYIOUIMM 3IEKTPOHHBIM pecypcaM:

Bloomberg
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http://lib.ranepa.ru/base/bloomberg.html
http://www.marketing.spb.ru/
http://www.e-xecutive.ru/
http://www.bkg.ru/
http://www.marketing.rbc.ru/

EBSCO Publishing
eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Axanemus)
IMF eLibrary -

JSTOR
New Palgrave Dictionary of Economics — SIeKTpOHHBIN CIOBAPb.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMHU

Science Direct - X(ypHaﬂBI HU31aTCJILCTBA Elsevier mo >KOHOMHUKE H OKOHOMCTPHKE,

OouzHecy U hUHAHCAM, COIMAILHBIM HAYKaM U MICUXOIIOTUU, MATEMATUKE U HHPOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBpl HayuHbIX sKypHAI0B NEICON

HHTepHeT-CepBUC « AHTUIIIATHAT

Cucrema IIpodeccuonansHoro Ananusa PeinkoB 1 Kommanwmii « CITAPKy
ObC HUznarenscTBa "JlaHp"

ObC Opaiit
DnexrponHasa ondanoreka M3marenbckoro toMa «l peOEHHUKOBY
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html

	7. Материально-техническая база, информационные технологии, используемые при осуществлении образовательного процесса по дисциплине, включая перечень программного обеспечения и информационных справочных систем
	Специальные помещения представляют собой учебные аудитории для проведения занятий лекционного типа, занятий семинарского типа, курсового проектирования (выполнения курсовых работ), групповых и индивидуальных консультаций, текущего контроля и промежуточной аттестации, а также помещения для самостоятельной работы и помещения для хранения и профилактического обслуживания учебного оборудования. Специальные помещения укомплектованы специализированной мебелью и техническими средствами обучения, служащими для представления учебной информации большой аудитории.
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