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COJIEP)KAHME

[lepeueHp mMIaHUpPYEMBIX pE3YIBTATOB OOYYCHHs 110 JWUCIUIUIMHE, COOTHECCHHBIX C
TUTAHUPYEMBIMHU pe3yJbTaTaMH OCBOSHUS 00pa30BaTeIbHON POTPaMMBI

O06beM 1 MeCTO JUCHMIUIMHBL B CTPYKTYpe 00pa3oBaTeIbHOM MPpOrpaMMbl

ConepxaHne ¥ CTPYKTYpa JUCIUTUINHBI

Marepuansl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH OOY4aromuxcs W (OHI OLEHOYHBIX
CPEACTB POMEXYTOYHOM aTTECTAINH 0 JUCIUTUINHE

Meroandeckne ykazaHus st 00y9arOmUXCs M0 OCBOCHHIO AUCIUIUTAHBI

VYuebHast nuTeparypa M Ppecypchl HH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONH CETH
"UHTepHeT",  yuyeOHO-MeTOAM4YecKoe  OOecredeHHe  CaMOCTOSTEIbHOW  pabOTHI
00y4aroIMXCs IO TUCIUTIITNHE

MarepuanbHo-TeXHHYeCKass 0a3a, HMHQPOPMAIMOHHBIE TEXHOJOTHH, MPOTrPaMMHOE
obecrieyeHre 1 HHPOPMALIMOHHBIE CIIPABOYHBIE CHCTEMBI



1. Tlepeyenr MIAHMPYEMBIX Pe3yJbTATOB OO0y4YeHHs] MO JHCHUILUIMHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH Pe3y/IbTATAMH OCBOCHHUS POrPaMMBbI

(«CrienuaIncT Mo
CTpaTernyecKoMy U
TaKTHYECKOMY
[JIaHUPOBAHUIO U
OpraHu3aIuu
[IPOU3BOJICTBA»

yTB. 08.09.2014 1. No
6091

B/01.7
CTpareruueckoe
yIIpaBJICHUE
poreccaMu
TJIAHUPOBAHU A
MPOM3BOACTBEHHBIX
[pECYpCOB U
MPOM3BOJCTBEHHBIX
MOLIHOCTEMN

1.1. Huctiummua  B1.B.OJ1.2 «MapkeTuHr» 00ecreuynBaeT OBJAJCHUE CIICTYIOITUMHU
KOMIIETEHIMSIMU C YYETOM 3Tara:
Kon Haumenosanue Kon HanmenoBanue JTamna
KOMIIETCHIIMM | KOMIIETEHLIUU JTana OCBOEHUS | OCBOCHHSI KOMITETEHIIUU
KOMIIETEHIIUU
I[MIK OC-12 CIOCOOHOCTH I[IK OC-12.2 CrOCOOHOCTh pa3padaThIBaTh
OIICHUBATh MAapKETUHIOBYIO ~ CTPaTEruio
KOHKYPEHTHYIO Cpefly U MpEANPUITHS B
pa3pabaTbiBaTh npodeccruoHanbHON
MapKETUHTOBYIO e TeTbHOCTH
CTpaTeruo
PEANPUSATUS
1.2. B pesynbpraTe 0CBOEHUS AUCHUIUINHBI Y CTYACHTOB JTOJKHBI OBITH CPOPMHUPOBAHBI:
OTP/TD Koa stana Pe3yabrarhl 00y4yeHus
(npu HATMYHMH O0CBOCHUA
npodgceranaapra)/ KOMIIETeHIUH
TPYAOBbIE WIHN
npogdeccuoHaJIbHbIE
JAefCTBUS
[Ipodeccuonanpupiii | [IK OC-12.2 HA YPOBHE 3HAHMIA:
CTaHJapT OCHOBHBIE  JTalbl  MpoIecca  OpraHU3alUU

MapKeTHHra B KOMITAHUH
OCHOBHBIE (DYHKIIMM MapKETHUHTa

IUTAHUPOBAHKE TPOIECCa MAPKETHHTA B KOMITAHUH
METO/bl OIEHKH 3(P(PEKTUBHOCTH MapKETHHTa B
KOMITaHUH

AJITOPUTM aHAIM3a KOMIUIEKCA MAapKETHHT-MUKC
METOpl aHajdu3a HWHGOPMAIMK IO PBIHKY U IO
KOMIIaHUU

METOJJOJIOTHYECKHUE OCHOBBI MPOBEACHUS
JIOTHCTUKOOPUEHTUPOBAHHOTO aHAJIN3a CHCTEMBI U
cpensl ee (QYyHKIIMOHUPOBAHMUS

0a30BbIC UJIEH, MOJIXOIbI, METOAbI U PE3YJIbTATHI
NPUKITATHON CTATUCTHKH, SKCIEPTHBIX OIICHOK,

TEOPUM IPUHATHUS PELICHUH U  DKOHOMMKO-
MaTeMaTH4YE€CKOro MOAEITUPOBAHUS

HAa YPOBHE YMEHHUIi:

MNPUMCHATH METOOUKU aHaJinu3a KIIMCHTOB
KOMITaHUU

MNPUMCHATH OCHOBHBIC MCTOAMKUN OIICHKU PbIHKA

HCITI0JIBb30BAaTh 3aKOHBI C€CTCCTBCHHO-HAYYHBIX
JUCIIMIIIINH B HpO(l)eCCHOHaHLHOfI ACATCIIBHOCTH U
IMPUMCHATH MaTeMaTUIeCKH ammapart, MCTO/bI

ONTUMU3ALINH, TEOPUU BEpPOSITHOCTEM,
MaTEMaTU4YECKON CTATUCTUKU, CACTEMHOTO aHAIN3a
JUIS MIPUHATUSA peuieHuin B obnactu

CTPATCTHYCCKOI'0O U TAKTHUYECKOI'0 IJIAHUPOBAHUA U
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OpraHu3aliy MPOU3BOCTBA

IPOBOIUTH KOMIUIEKCHOE H3y4E€HHE OTPACIEBOTO
PBIHKA POMBILIUIEHHON TPOIYKIINH, IIOTpeduTeneit
TOBapOB, IIOCTABIIMKOB CBIPbS, MAaTepHalioB U
KOMIUIEKTYIOLINX, KOHKYPUPYIOIIUX OpraHU3aIuii-
HPOU3BOIUTENEH IPOIYKTOB-3aMEHHTEINEH,
OLICHMBATh yPOBEHb KOHKYPEHTHOW  OOpBOBI,
COCTAaBIISTH 0030PbI KOHBIOHKTYPHI PhIHKA
pa3pabaTeiBaTh METOABI W MOJAEIH  CO3/aHUS
CHCTEMBI YIPaBIICHHS MPOIECCAMH ITAHUPOBAHUS
MIPOM3BOJICTBEHHBIX pecypcoB u
HPOU3BOJICTBEHHBIX MOIIHOCTEH NPOMBIIIIICHHON
OpraHu3aINH

HA YPOBHE HABBIKOB:

dbopMHupOBaHHE W peanu3anus MapKETHHTOBOMN
CTpaTeruu KOMIaHUU

PYKOBOJCTBO pa3pabOTKOH OCHOBHBIX HOJIO0KEHHII
IPOAYKTOBOM M  TEXHOJOTHMYECKOW CTpaTreruu
pa3BUTHSL OpraHU3alMH, OIpPEIEICHUE OCHOBHBIX
napaMeTpoB MPOU3BOACTBEHHO-TEXHOJIOTHUECKOM
U VHHOBAallMOHHOM TOJMTUKH OpraHU3aluu C
LENBI0 MUHMMU3ALUN H3JEPKEK IMPOU3BOJICTBA,
MIPUBEICHUS KaueCTBa MPOAYKLUU B COOTBETCTBUE
C 3anpocamu notpeduTenei, CO3JIaHMs
ONITUMAIILHOW CHUCTEMBI OOECIIEYCHHUSI CEPBUCHBIX
CIIy’KO, TOBBILIEHHUS KOHKYPEHTOCIIOCOOHOCTH Ha
Oaze YCOBEPIIECHCTBOBAHUS MIPOU3BOJUMOM
OPOAYKIMM M JIEHCTBYIOIIEH  TEXHOJOTMU
MIPOU3BOACTBA, CO3JaHMs MPUHIMIINAIBHO HOBBIX
MPOIYKTOB U ITPOU3BOJICTB

opranuzanust  paborel 1O  (OPMHUPOBAHUIO
uepapxum IPOTHO30B MIPOU3BOJICTBEHHBIX
MIPOLIECCOB HA CTPATErMUECKOM U TAaKTHUYECKOM
TOPU30HTAX MPUHATHUS YNPaBIEHUYECKUX PELICHUN
C LENbIO ONpENAENICHUsI MOTPEOHOCTEM pPBIHKaX B
HOBO M  MOJEPHU3UPOBAHHOM  MPOAYKIHH,
NOTpeOHOCTEN OpraHu3aluy B MIPOU3BOJCTBEHHBIX
pecypcax ¥ IpOU3BOJCTBEHHBIX MOIIIHOCTSIX
CTpaTeTUYECKOE YNPaBICHUE JUIMTEIbHBIMU U
PECYPCOEMKHMH KOMIUIEKCAaMU pabOT Ha OCHOBE
MPOEKTHO- M  IPOrpaMMHO-OPHUEHTHPOBAHHOTO
IUIAHUPOBaHUS  JAEATENIbHOCTH  OpraHU3al|H,
OIO[DKETHpPOBaHUS W MOHHTOPMHTa  XOfa
BBINOJIHEHHSI [TPOEKTOB U POrpaMM
KIIMEHTOOPUEHTUPOBAHHOE  CTPAaTETHYECKOE U
TaKTUYECKOE  yIpaBleHHE  KOH(UTYpalUsMU
MIPOMBIIIEHHON MPOAYKLNU U TEXHOIOTHYECKUMHU
MapuipyTaMi €€ MPOU3BOJICTBA B OpraHM3allui Ha
OCHOBE  JIOJTOCPOYHBIX U  CPEIHECPOYHBIX
MIPOTHO30B PAa3BUTHUS PhIHKA

[TpodeccronanbHbII

[IK OC-12.2

HA YPOBHE 3HAHMIA:




CTaHJapT
(«CrieuaaIncT Mo
yIIpaBJICHUIO
[EPCOHAIOMY YTB.
06.10. 2015 1. Ne 691H
H/02.7 Peanuzanus
CUCTEMBI
CTpPaTeTHYECKOTO
yIIpaBJICHUS
[epCOHAIIOM
OpraHu3aIu

MGTOILBI aHaJIn3a BBIIIOJJHCHUS ITIJIaHOB M 3aja4,

OIpeIeIeHUsI ux IKOHOMUYIECKOM
3¢ (HEeKTUBHOCTU
Merozpl OLICHKH, pe3yJabTaToB u

3G PEKTUBHOCTH TPyIa

Metonpl  BHEAPEHUS CHUCTEMBI  yIPABJICHUS
HEPCOHAJIOM

OcHOBBI paboTHI IO TPOGOPHEHTALIUH
MeToauKN TUTAaHUPOBAHHST U TPOTHO3UPOBAHUS
NOTPeOHOCTH B IEpCOHAIIE

Llenu, crparerus pas3BuUTHs U OW3HEC-TIAH
OpraHH3aLuH

Teopun u wmetomsl GopMHpPOBaHHIO OpeHjaa
OpraHH3aLuH

TpeOoBanusi oxpaHbl W 0€30MACHBIX YCIOBHMA

Tpyaa

HAa YPOBHE YMEHHUIA:
q)OpMI/IpOBaTB [JIaHbl W  MCPOIIPHUATUA 11O
YIPaBJIEHUIO IEPCOHATIOM
PaccuutsiBath OrO/KET B 007aCTH YIPaBICHUS
[IEPCOHATIOM
HpOI/ISBOI[I/ITL aHaJIn3 ACATCIbHOCTHU 110
YOPaBJIEHUIO  NEPCOHAIOM,  pa3pabarbiBaTh
nokazarenu 3QpPEeKTUBHOCTH PabOTHI
Omnpenensts 30HBI OTBETCTBEHHOCTHU
pabOTHUKOB M TMOJPA3CICHUNA, CTaBUTh 3aJauHl
PYKOBOIUTENSAM MOZIpa3/iesIeHuil 1 o0ecrieunBaTh
pecypcehl Ul KX UCIIOJIHEHUS

KonTpommposarb " KOPPEKTHPOBATh
WCTIOJTHEHHE MMOPYYCHUN U 33124
YnpaBusiTh 3¢ PEKTUBHOCTHIO u

BOBJICYCHHOCTBIO nepcoHala, I[HCHHHHHHOﬁ
Tpyda W COOJIOACHHEM OC30MacHBIX YCIOBHIA
Tpyzaa

Bectu meperoBopbl o BONpOCaM COLUAIBLHOTO
MMapTHEPCTBA u NpeaACTaBJIAATh HUHTCPCChI
OpraHu3alMk B TOCYIapCTBEHHBIX OpraHax,
npoeCCHOHANBHBIX ~ COI03aX M JIPYrux
HPE/CTaBUTENIBHBIX OpraHax paOOTHHUKOB, H
OpraHU3aLHsIX 110 BOIPOCAM [IEpCOHAa
Pabortath ¢ MHPOPMALMOHHBIMH CHCTEMaMU H
0a3aMM JaHHBIX [0 BONPOCAM YIPABICHHS
HEPCOHAIOM

[TpoBOIMTH ayoUT W KOHTPOJUIMHI B OOJACTH
YIPAaBJICHHS IEPCOHATIOM

@opMupoBaTb U NPOBOJUTH  COLUAIBHYIO
HOJIMTUKY U COLHANBHBIC IPOrPaMMBbI

Bectu meperoBopsl ¢ IOCTaBIIUKAMHU YCIYT IO
YCIIOBHSIM 3aKJIF0YaeMbIX JOTOBOPOB
IIpousBogurs 3aKyIIOYHbBIC POLEAYPHIL,
0(hOpMIISTh U aHAJIM3UPOBATH




[TpodeccronanbHbII
cranaapt CnenuaiancT
[0 YIpaBJICHUIO
PUCKaMH

yTB. 07.09.2015 Ne
5901

B/01.7

[ InanupoBanue

[IK OC-12.2

HA YPOBHE HABBIKOB:

[InaHupoBaHue JAEATEIBHOCTH M pa3paboTKa
MEPOIPUATHH 10 YIPABIECHUIO MEPCOHAIOM IS
peanusanyu CTPaTETHYECKHUX nenen
OpraHM3alyu

BuenpeHne NOMWTHK, IIIAHOB, IIPOTpamw,
[IpoLeayp MW TEXHOJIOTMH 10 YIIPABICHUIO
IIEPCOHAIOM

IlocTpoeHue OpraHU3alMOHHOW CTPYKTYpPBI C
Y4€TOM IUIAHOBOM NOTPEOHOCTH B NEPCOHANE U
B3aUMOJICUCTBUS CTPYKTYPHBIX IOAPa3JECICHUN
OpraHM3alu

Buenpenue u nopnepkaHue KOPIOPATUBHOMN
KyJbTYpPbl W COLMAJIBHOM IOJUTHKH, CHUCTEM
MOTUBAIMM,  SPPEKTUBHOCTH, OLECHKH H
pa3BUTHSA NIEpPCOHANA

Buenpenue u nopuepkaHue CUCTEMBI
OpraHM3alyy TPYZAA U OILUIATHI IEPCOHAA
VYhpaBneHue  BHEAPEHUEM  NPOrpaMM |
IPUHUUIOB  CTaHAApTH3allMM, YyHH(UKaLuY,
aBTOMaTU3aluU IIPOLIECCOB YIIPaBJICHUS
NEPCOHAJIOM U Oe30IacHbIX YCIOBUH Tpy/a
Opranuszanus IIPOBEICHUS ayuTa u
KOHTPOJUIMHIA B YIIPABJICHUU NIEPCOHAIOM
ITocranoBKa 3a1a4 PYKOBOJUTEISAM
CTPYKTYPHBIX IOJPA3ACICHUM, OIpENEICHHUE
MaTepUaIbHO-TEXHUUYECKUX PECYpPCOB ISl X
BBITIOJTHCHMS

AHnanu3 OTYETHOCTHU 1o YIIPaBJICHUIO
IIEPCOHAJIOM U  BBIABICHHE PECYpCOB 11O
YIyULIEHHIO 1€ATENbHOCTH OpraHU3aluU
CornacoBanue YCIOBUI 3aKITF0YaEMbIX
JIOTOBOPOB [0  BOIpOCaM  YIIpPaBJICHUS
IIEPCOHAIOM

Opranuszanus IIPOBEJCHUS 3aKyIIOYHBIX
IpoLenyp 1o BOIIPOCaM YIPaBICHUS
NEPCOHAJIOM M O(QOPMIICHUS COIYTCTBYIOLICH
JOKYMEHTAILMH 110 HUM

d®opmupoBanue  OloKeTa Ha  IEpCOHal,
TEXHOJIOTHH ayaura paboThl C MEPCOHAIOM M
KOHTPOJUIMHIA

ITpumeHeHHne K pabOTHHKAM Mep MOOIIPEHUS U
JUCLMILIMHAPHOIO B3bICKAHUS

HAa YPOBHE 3HAHMIL:
OCHOBBI MapKETHUHIa U MAPKETUHIOBBIX HHCTPYMEH
ITpuHIUIIBL LeJIenoJlaraHus, OCHOBBI
IUTAHUPOBAHMS U TPOrHO3UPOBAHMS
HannoHanpHbIE M MEXIyHApOAHBIE TOKYMEHTHI, (
IIPAKTUKY T10 TOCTPOEHUIO CUCTEM YIPABICHUS PU(
3akoHonarenbcTBO Poccuiickoit denepanuu 1 oTp:
II0 YIIPABJICHUIO PUCKAMHU

[TOB
opraHu

Ta”aap-
KaMH
|CIIEBBIC

OCHOBBI ICUXOJIOTHH YIIPABJICHUS




1esITENLHOCTH
MOIpa3/ICIICHHS B
COOTBETCTBHH CO
CTpaTeTHYECKUMHU
[[EJISIMU OpTraHU3alluu

CoBpeMeHHbIE UHCTPYMEHTHI YIIPABJICHUS YEJIOBEY
JIOKHOCTHBIE MHCTPYKIUMU paOOTHUKOB MOAPa3Ie]
KopniopatriBHble HOpPMAaTHUBHBIE aKTbl IO YIPaBj
OpraHu3alu

OTtpacneBbie CTaHIAPTHI 110 YIPABIECHUIO PUCKAMU
BrayTpenHuii 1 BHEIIHUM KOHTEKCT (YHKITMOHUPOB
OCHOBBI TEOpUU YTIPABJICHUS U3MEHEHUSMHU
[IpyHIMIIBI TOCTPOCHUS CUCTEM YIIPABICHUS PUCKS
KoMmnoHeHTBI cucTeMbl yIpaBiaeHUs PUCKaMU U UX
[TonmHomouns u 00s3aTeNbCTBA MEHEIKMEHTA IO
yIpaBiICHUS pUCKaMU

Oranbl pazpabOTKH CUCTEM YIpaBICHUS PUCKaMU
Crparernueckue u ONEpaTUBHbBIC LIETU U 33/1a4H CH
pPUCKaMU B OpTaHU3alNU

CCKUMU
ICHHUA
ICHUTO

AHUS O
MU

B3aN MO«
peanus;

CTEMBI

HAa YPOBHE YMEHHUIA:

Bitaners HaBbIKAMM BHEAPEHUS CUCTEMBI YIIPABIICHHS PUCK

AHanu3upoBaTh U3MEHEHHUS KOPHOPATUBHON HOPI
BOIIPOCaM YIpaBIIEHUsI PUCKAMHU

BbisgBisATh BHEMIHMM W BHYTPEHHUH KOHTEKCT (
OpraHu3aluu

Pa3pabartbiBarh periaMeHTHPYIOIIUE JIOKYMEHTH
pUCKaMH

[lonnmare ¥ TPaBUIBHO NPUMEHSTH TEPMHUHBI ¥
MEHE[KMEHTA

OnuceiBaTh OU3HEC-TIPOLIECCHI

BripabaTeiBaTh PEKOMEHIAIMN TI0 TMPUHSITHIO P
oJipa3ieeHus

MATHUBHC

DYHKITH(

oy

MIPUHL

EIIIEHIH

Brnagerp mporpammubIM oOecriedeHneM (TEKCTOBBIC, T

TaOJMYHBIE W AHAIMTUYECKHE IPHUIIOKEHUS,
BHU3YyaJIbHOTO NPEJICTABIICHUS JAHHBIX) /ISl paOOThI
YPOBHE IIPOABUHYTOTO MOJIb30BATENSA

CraBuTth 1eau U HOPMYIUPOBATH 3a]a4H, CBSI3aHHK
npodeccuoHaTbHBIX (QYHKIIMA pAaOOTHUKOB
AHanu3upoBaTh M KOOPAMHHMPOBATh  0OBEM
COTPYJHHUKA B IIOAApA3/I€JIeHUU

CocTaBnsaTh KaJeHIAPHBIN TU1aH paboT pabOTHUKOH
OneHuBaTh  pecypcbl,  HEOOXOOUMBIE U
(YHKIMOHUPOBAHUS MTOPA3/ICTICHHS
ITporuo3upoBats 1 onpeaensaTh HOTpeOHOCTh B pad
®opmynupoBaTh TpeOOBaHUS K COTPYIHUKAM U ¢
Ha 1o00p

@opMUpOBaTh MHIUBUAYAJIbHBIN ILUIAH PA3BUTHS D3
VYcranaBnuBaTh M [OJIEP)KUBATh  JICJIOBBIE
OTHOUICHUS, KOMMYHHKALIMM C COTPYIHHKAMH
3aMHTEPECOBAHHBIMU CTOPOHAMHU I10 BOIIPOCAM yIf

HPHIIO)
¢ uapo

[bIe C P

pabot

eli)]

OTHHKA:
DpPMHUPO!

OOTHHK
KOHTAK]

oprar
ABJICHU:

HA YPOBHE HABBIKOB:

Ananmu3 W pa3paboTKa CHCTEMBI pPHUCK-MEHE
BapUaTUBHbIX HMHBECTHIIMOHHBIX  YIpPaBJIECHYECH
METOJJaMH OLIEHKHU PE3YyJIbTaTUBHOCTU CUCTEMBI YIIf

DKMEHT
(MX 11}
aBJICHU

Omnpenenenye 1ejaeld W 3anad MoApas3/ieieHUs H

COOTB!

8



CTPATCTUYCCKUMHU OCJIsIMHA opraHu3anun
CTPATCTHUYCCKUX HGJ’IGfI opraHu3alvii B 3aJa4n
COOTBCTCTBHUU C KOPHOPATUBHBIMHU HOPMATHBHBIM

YOPaBIECHUIO PUCKAMU U TPeOOBaHUSMHU BBIIIECTOS

Pazpa®oTka  periiaMeHTOB  JIeSTeNbHOCTH
YNIPaBJICHUIO PUCKAMH U OT/AEIbHBIX paOOTHUKOB
®opMupoBaHue TaKTUYECKO

nojipa3ieleHus

OIICPAaTUBHOIO U

(met
1o/1pas;
1 TOKYM
[1IETO0 P}

neapasac.

ro ILI

Omnpenenenue TpeOOBaHMM, 3a7ad U IJIAHUPOBAHUE [I€

COTPYAHUKOB MO/Ipa3eIeHuUs
Peanu3arus 1uiana mOCTPOCHUSI CHCTEMBI YIIPABIICE
Omnpenenenve (yHKIUH, 00s3aHHOCTEH U CHUCTE)
BHYTPH TIOJIpa3ICICHUS

Pacnipenenenne MmMoiHOMOYMM, OTBETCTBEHHOCTH
pabOTHUKAMHU TTOIPA3IEIICHUS

KoopnuHarus gearenbHOCTH PAOOTHUKOB TIOJPA3/I
pabOTHUKOB T

Opranmsamnus  oOecrieueHus

[VIs] PUC]
bl T10]1

n 3a)

PIICHU A
Tpase

YOPaBICHUIO PUCKAMH HEOOXOIUMBIM 00OPYIOBAaHHMEM, Ma

TEXHUYCCKUMH CpPE€ACTBaAaMHM W JOCTYIIOM K
CUCTCMaM OpraHu3aluun

uHbop?

[TpodeccronanbHbIM
CTaHaapT
Crnenpayiuct 1o
yIPaBICHHUIO
pUCKaMu

y1B. 07.09.2015 Ne
591

B/02.7
[Tonnep:xxanue

3¢ (EeKTUBHBIX
KOMMYHHUKALUA U
MOTHBALUS
COTPYIHHUKOB
[O/Ipa3IeIeHUS

[IK OC-12.2

HA YPOBHE 3HAHUIA:
OCHOBHBIX HHCTPYMEHTOB IIPOBEACHMS aHaIM3a
CTpaTrernyeckux (akToOpoB BHEIIHEW cpenbl U
OLICHKHU KOHKypeHTHOfI Cp€abl OpraHru3alnu

OCHOBHBIX METOJIOB Pa3pabOTKH MapKETHHTOBOM
CTpaTerun KOMIIaHUH, KPUTCPHUECB BI)I60pa
CTpaTernyecKux

peanu3aii MApKETUHTOBOM CTpATETHH

aJIbTEPHATUB; yCIIOBUI
OcCHOBBI TEOpPHHM W KOHIEHIMH B3aUMOJCHCTBUS
Jaofed B MOApPAa3/eieHUH, BOIPOCH YIpPaBICHUS
YeJIOBEUECKUM KalMTaloM, MOTHBAIIMS, TPYIIIOBAs
TUHAMHKa, KoMaHa1000pa3oBaHUe, KOMMYHUKAIIUU
U yIIpaBJIeHuEe KOH(DIMKTaMU

MCTOIH:I u TCXHOJOTHH obOMeHa
HpO(I)CCCI/IOHaHBHBIM OIIBITOM BHYTpU
noapasacjICHUA

[TpUHIUIIBI, METOJIBI U TEXHOJIOTUU OOYUICHHUS
[IpuHIMIIBI, METOIBI, TEXHOJIOTUA U UHCTPYMEHTBI
OLCHKM 3HAHWW, YMEHUH WU JIMYHOCTHBIX KavyeCTB
paboOTHHKOB

[TpuHIMIIBI 1 METOABI CO3IaHUS MOTUBAILMOHHBIX
CXEM U KaJIpOBOI'O pe3epBa

[TpuHLMIIBI, METO/IBI, TEXHOJIOTUH U UHCTPYMEHTBI
OIICHKH TOTPEOHOCTEH B pPa3BUTHH M OOyUCHHH

pabOTHUKOB




KopnopaTtuBHble HOPMAaTHBHBIE aKTHl,
ONpeAeNsAoNME  HOPMBI  IPo(eCcCHOHATBHOM
9TUKH, HOPMBl KOPIIOPATUBHOIO YIPABICHUS U
KOPIIOPaTUBHOW KYJIBTYpbI

OcHOBHBIE METO/ABI 1OAOOpa M YNPABJICHUS
paboTHUKaMH B OpraHu3aluu

HA YPOBHE YMEHHIi:

NOJIb30BaTbCSl  PA3IMUYHBIMH  AHATUTHYECKUMHU
NOJXOJaMU M HMHCTPYMEHTaMHU JJisi BbIPaOOTKH
MapKETHHIOBOM CTpaTeruy NpeanpusThs
NPOBOAUTH BCE CTaAUM aHalu3a PBIHOYHOM
CErMEHTALIUU: ONpe/IeTIeHne MePEMEHHbIX, aHaJIN3
IPUBJIEKATEIIBHOCTH ~ CEIMEHTa,  OIpEeJelIEHUE
(dakTOpoB ycmexa B CErMeHTe, BbIOOp HIMPOTHI
OXBaTa CETMEHTOB;

HCIIOJIb30BaTh PE3yJbTaThl AHAIN3a KOHKYPEHTOB U
aHalu3a  CerMeHTauuu uid  (OpMyIHpPOBKH
MapKeTHHIOBOM CTpaTeruu B CBOEH
npogeccHOHaNbHON AeATEIbHOCTH

OnpenensTe U AOBOJUTH JI0 CBEACHHUS PAaOOTHUKOB
IIPaBWJIa B3aUMOJIECHUCTBHUS B IIOJPA3/IEICHUN
HaxonuTh KOMIPOMUCCHBIE PELIEHUS

OuenuBarh  peanbHble UM TOTEHIMAJIBHBIE
BO3MO)XHOCTH PaOOTHHKOB TTO/IPA3IEIICHUS
[IpuMeHATh  KOPIIOPATHBHBIE  JTOKYMEHTHI |
IPOLEAYPbI

AHanu3upoBaTh KOMMYHHKAI[MOHHBIE IIPOLECCHI B
NOJIpa3/ieIeHu U pa3pabaTbiBaTh IPEATIOKEHUS
0 TIOBBIIIEHUIO UX 3()(HEKTUBHOCTH

Brnaners MeTtomamu ayauTta, OLIEHKH U aTTeCTAallUMU
pabOTHHUKOB

Onpenensts KJIFOUEBBIE MOKa3aTesn
3 (HEKTUBHOCTH  JCSATCIIBHOCTH  PabOTHUKOB
HoJpa3aeieHus

Pa3pabateiBaTh MEpOIPUATHS 10 MOTUBHUPOBAHUIO
U CTUMYJIMPOBAaHHUIO paOOTHUKOB

Pa3pabarsiBath porpaMmbl 00y4eHUST paOOTHUKOB

noapasacjICHUA
BJ'IaI[CTB MCTOAaMHU HOAACPKAHUA ITO3UTHBHOI'O
COMUAJIbHO-IICUXOJIOTHYCCKOI'O KiIuMara B
noapasaciCHNA

HA YPOBHE HABBIKOB:

Ob6cyxnenue mnpobieM paboThl MOJpPa3IETEHHS
IyTeM NPOBEIEHHS PEryJIIPHBIX COOpaHUil BHYTpH
1oJpa3aeIeHus
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[Ipenynpexnenne u paspenicHrne KOHMIMKTHBIX
CUTyallMid B IOJIpa3ICICHUH

Omnosemienne  paOOTHUKOB O  MPEICTOSIIUX
HU3MCHEHUSIX

Opranuszanus MTOBBILIEHUS KBATU(UKALINH
paOOTHUKOB  TOApA3leNieHHs IO  BOIMpOcCam
JeSITETTHHOCTH TTOIPA3ICIICHUS

CocraBneHre ¥ aHaJIW3  MOTHBALMOHHBIX
npodwieir  paOOTHUKOB  MOApA3JCICHUS U
dbopMupoBaHue KaApoOBOTO pe3epBa

[TonnepkaHre TOCTOSHHOTO M CBOEBPEMEHHOTO
obmeHa nHpOpPMaIIUEH 0 PUCKaX

Onpenenenve MNOTPeOHOCTH B Pa3BUTHH U
00y4eHNH pabOTHHKOB

2. O0beM M MecTO JMCHHUILTHHBI B cTpykType OIl BO

Ob6mas tpymoemkocts auctumuinael b1.B.OJ1.2  «MapkeTuHr» 1mo y4eOHOMY IUIaHy
COCTaBJISIET 2 3aUeTHBIX EIWHMIBI;, 72 akaJieMudyeckux uaca, - cemectp. KomnuecTBo
aKaJeMHUYECKHX YacOB, BBIJICJICHHBIX HAa KOHTAaKTHYIO pa0oTy ¢ mpemogaBareneM — 18, B ToM
YUCJE JEKIUU — 6 aKaJIeMUYECKUX YacOB, MPAKTUYECKUE 3aHATHS — 12 aKkaJeMHUYECKUX YacoB;
Ha CaMOCTOATENbHYIO paboTy oOyuaromuxcs — 18 akaJeMHYecKUX YacoB, KOHTPOJIb —
36 akaIeMUYECKUX YaCOB.

Juctumnuaa b1.B.OJ1.2 «MapkeTHHr» SBISETCS OJHOW M3 00s3aTeNbHBIX AUCIUTUTHH B
MOITOTOBKE MEHEHKEPOB, BXOANUT B TUCIUILINHBI BAPHATUBHON YaCTH.

I'mybokoe ycBoeHue marepuana OOECTIEUMBACTCS COUETAHHEM AyIUTOPHBIX 3aHITHHA U
CaMOCTOSITENIbHOM paboThl OOyJaromMXCsl C JUTEpaTypodl M HOPMAaTHUBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUJIOM yU€OHBIX 3aHATHH MO JAHHOW AUCHIUIUIMHE SBISIOTCA JeKuuu. [Ipaktnyeckue
3aHATUS TPOBOJATCS B BHJE JUCKYCCHM, CEMHMHApOB, TPYIIOBOIO IMPOEKTHOrO OOy4YeHUS.
W3yueHne AUCHMIUIMHBI OCYIIECTBISIETCS B TEYEHHME OJHOTO CeMecTpa: s OOydaromuxcs
oyHOH (opmbl 00ydueHus — B 2-M cemectpe. [lo AMCHUIUIMHE OCYIIECTBISIETCS TEKYIIHM
KOHTPOITb ¥ IPOMEKYTOUHBIM KOHTPOIIb B (hOpMeE IK3aMeHa.

VYenemnas peanuzanuss uend uo 3agad  gucuumuimHbl - b1.B.OJ1.2 «MapkeTunr»
JOCTUTAETCS] TOCPEJACTBOM TONYYCHHS] OOyJalONIMMUCS 3HAHWNA, YMEHUH W HaBBIKOB IPHU
M3ydeHUu aucuurinH 0a3oBor yactu bl.b.1 «O0mmit menemxkment» (1-it cemectp), b1.b.2
«Metonpl uccaenoBanuss B MeHemkMmeHte» (1-it cemectp), B1.B.OM.11 «Crparernueckuii
MeHemkMeHT» (1-1 cemecTp).

3HaHus, MONy4YeHHbIe B mpouecce uzydeHus aucuuiuiniel b1.B.O/1.2 «MapkeTtunry,
CIIy’KaT OCHOBOHM i1 ocBoeHusl qucuuiuinH b1.B.5 «VYmpaBnenue udenoBedeckuMu pecypcaMmu
xomnanun Human Resources Management» (3-it cemectp), b1.B.O/l.12 «CoBpemeHHbII
cTparerndeckuii aHanus» (2-it cemectp), b1.B.O/1.6 “YnpaBnenne HHHOBAIIMOHHBIM Pa3BUTHEM
komranuu. CKBO3Hast CUMYISIUs (3-i cemecTp).

Oobem JUCHUIIJIMHBI
R — O6wem JTMCLHATIINHBI, uac.
M CAMOCTOATEILHAsA padoTa Bcero Cemecrp
1 [2 [3TJ4l5T6 7 89 Jo]lnli
Ounasa popma 0dyuenus

KontakTHast pa6oTa 00y4aromuxcs ¢ 18 18
npenoaaBarejieM, B TOM YHCJIe;

nekironHoro tuma (JI) 6 6
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nabopaTtopHble paboThl (pakTHKYMBI) (JIP)

npakTuaeckoro (cemuuapckoro) tuma (113) 12 12
KOHTPOJIUpyeMasi CaMOCTOsATeNIbHAs padoTa
obygarommxcst (KCP)
CamMocTosiTesibHAs padoTa 00y4aromumxcst
(CP) 18 18
IIpoMmeskyTOouHas aTTecTanus dopma IK3aAMEH

qac. 36 36

72/2

OO0mrast TpynoeMKocTh (4ac. / 3.e.)

72/2
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3. Conep:kaHue M CTPYKTYPA JUCHHUILINHBI

Ounasn ¢hopma odyuenusn

Ne i/ HaumeHoBaHue TemM O0beM qMcUUNJIMHBI (MOYJIS), YAac. ®opma
(pasnenoB) TeKyLIero
KOHTPOJIst
ycneBaemMocTH®,
NPOMEKYTOYHOM
aTTeCTANNH
Bcero KonrakTHas padora Cp
o0yyarommxcsi ¢
npenojgasarejieM
N0 BUJAAM Y4eOHbIX 3aHATHH
Jd | Jp | 013 | KCP
Ounasa popma odyuenusn
Tema 1 | Ponp u pazButue 6 4 2 0]
MapKeTHHTa Ha
MPEANPHATUHH
Tema2 | Ananus OM3HEC-CPEABI: 4 2 2 2 paN|
MOJIETIM U METOMBI
Tema3 | AccopTMMEHTHBIN 4 2 2 Y, O, 113
noptdenb: TpoIyKTOBas
cTparerus
Tema4 | VnpapneHue kaHanaMu 6 2 4 0]
MPOJIAK M IEHOO0pa3oBaHUe
Tema 5 | dopmupoBaHNe KOMILIEKCA 6 2 4 an, O
KOMM YHUKALUH
Tema 6 | AyauT MapkeTHHTa U 6 4 4 T,O
POJIaX
[TpomexyToyHas aTTecTalus 36 9K3aMeH
Bcero: 72 6 12 18

(I13), oenosas uepa (/[H).

Tema 1

Conep:xaHue TUCHHUIIMHBI

PoJib ¥ pa3BuTHE MapKETHHIA HA NPeANPUATHH
Pone w wmpeosoruss mMapkeTWHra B KOMITAHMM: OINEPALMOHHBIA MU CTPATErHYECKUM.
TpaguuvoHHass M CcOBpeMEHHas KOHLEMIUMS MAapKeTHHra U pacuiupeHue cdepbl

Dopmbl mexyujeco KoHmponsa ycnesaemocmu. onpoc (O), mecmuposanue (T), npakmuueckoe 3adanue

€ro

IMPUMCHCHUA: HOBBIC (1)YHKIII/II/I U CCKTOPbI 3KOHOMMUKHMU. KOHIICHHI/ISI prHO‘-IHOfI OpUCHTAWH:
YPOBHHU U OKUJACMBIC PC3YIIbTATHI.

Tema 2

AHaym3 Ou3Hec-cpeabl: MOJAeJIU U MeTOAbI
AHanutndeckas QyHKIMS MapKeTUHTa B KOMIIAaHUHM. MapKeTHHroBasi HHOPMAaLMOHHAs

CUCTCMAa KOMIIaHHMHU: CTPYKTypa, CXE€Ma CO3JaHus. BI/II[LI MapKCTUHI'OBBIX I/ICCJICILOBaHI/If/'II

Ka4CCTBCHHBIC M KOJINMYCCTBCHHBIC.

HUCCICI0OBaHNsI.

cpenbl

MapKCTUHI'a OHGHKa

HJ'IaHI/IpOBaHI/ICZ AJITOPUTM TIOATOTOBKU H TIPOBCACHUSA

n aHaJIn3 ACATCIIbHOCTHU

KOHKYPEHTOCIIOCOOHOCTH KOMITAaHUH.

OCHOBHBIE UCTOYHMKK MHGOPMAIMM U METOJBI ee cOopa. AHANW3 BHEIIHEH
KOHKYPEHTOB:

OLIEHKA

I/IHTepHpeTaHI/IH pPE3YJIbTATOB HCCICAOBAHUA U O(l)OpMJ'ICHI/Ie OTUCTa, HPC3CHTALUSA

pe3ynabpTaToB. 3aMETKH TPAKTUKA: WCCICAOBAaHUS C HEOONBIIUM OIOPKETOM, HCCIICIOBAHUS
cBoumu cuiamu. Criennduka nposeneHus uccineaoBanuii Ha peinke B2B u B2C

Tema 3

AccopTUMeHTHBIN NopTde/ib: NPOAYKTOBAs CTPaTerus
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1.

Oranbl KU3HEHHOTO LIMKJIA TOBAapa: XapaKTEPUCTUKU U BO3MOYKHOCTH IPUMEHEHMS.
Konuenuus ToBapa, ¢opma NpeAcTaBIe€HUS U €ro XapaKTepUCTHKU. METOOUKH aHaiuza U
ONTUMM3AIMU aCCOPTUMEHTHOTO OPTHEs.

OcHoBHbI€ npaBuiIa GOPMUPOBAHUS COATTAHCUPOBAHHOTO aCCOPTUMEHTHOTO MOPTQes:
pasMep U ypOBHU accopThMeHTa. ONTHUMajbHbIE MOAXOABI K Pa3paboTKe HOBBIX TOBAapOB U
YCIIYT.

Tema 4 YnpasieHue KaHAJaMH NPOJAXK M LIeHOO0Opa3oBaHMe

CoBpeMeHHbIE TEHICHIIMM pa3BUTHUSl COBITOBBIX KaHaioB. KaHanbl pacmpeneneHus:
(dbopmHpoBaHue COBITOBOM CETU U OLEHKA €€ dIPPeKTUBHOCTH. OCHOBHBIE (DaKTOPHI, BIUSIOIINE
Ha yCTaHOBJIeHHE IIeHbl. LIeHbl M MeTonbl 11IeHOOOPA30BaHUS C YYETOM CHEHHM(PHUKU KaHAJIOB
nponax. LleHooOpazoBanue "OT KiMeHTA" Ha MPOMBIIUIEHHBIX U MOTPEOMTENbCKUX PBIHKAX.
[IpaBuiia nmpenocTaBieHus: CKUOK. YCIEIIHbIE CTpaTeru lIEeHOO0pa30BaHMUS.

Tema S ®opMHpPOBaHHE KOMILIEKCa KOMMYHHUKALUNA

CoBpemeHHble TeHJIEHIIMM U TpeHabl B npoasmxkeHun: ALT u BTL. PR - ocHoBHBbIE
npaBuia pabOTBl €O CpPEACTBAMH MaccoBOM HH(popManuu, NapTHEpaMH, BIACTHIO,
MHBECTOpaMu. MeTo/bl TPOABIKEHUS M CTUMYIUPOBAHUS MPOJIaXK TOPrOBOTO 3BEHA.

DM. Hosble »5>]dexTuBHBIE peleHus [0 OpraHu3aluu pacchliok. [Ipumeps.
MenuarnianiupoBaHue.

Tema 6 AymHMT MApKETHHIA U NPOJAK

[enu u 3agaun poBeICHUS ayAUTa MapKeTUHTra U nmpoaax. Cxema npoBesieHus ayuTa,
(bopMHpOBaHUE OMPOCHBIX MaTEPUAIOB U peasln3allusl MEPOIIPUATHH 110 pe3ysbTaTaM ayauTa.

4. MaTepPlaJIbl TEKyYHI€ro KOHTPOJISA YCII€EBAEMOCTH Oﬁy‘lalOIIll/IXCﬂ u (l)OH)I
OLCHOYHBIX CPEACTB HpOMe)KyTO‘lHOﬁ aTreCTallMi 1Mo JMCHUIIJIMHE

4.1. ®opMBI M MeTOABI TEKYLIEr0 KOHTPOJISI YCIEBAEMOCTH OOy4YalOIIUXCH M
NPOMEKYTOYHO aTTecTALMU.

4.1.1. B xozme peanuzauuu nucuuiuindbl b1.B.O.2 «MapkeTuHr» HCHIONb3YIOTCS
CJICYIOIINE METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00y4arOIUXCsl:

Tema n/unm pasge MeTtoabl TEKyLIEro
KOHTPOJISI YCIIeBAeMOCTH
Ponb 1 pa3BUTHE MAPKETHHIA HA MPEANPUATUH Omnpoc
Ananu3 6u3Hec-cpeibl: MOAEIH U METO/IbI JenoBas urpa
ACCOpPTUMEHTHBII NOpT(hEb: IPOAYKTOBAS CTPATErHsl [Henosas urpa, Onpoc,
[TpakTuyeckoe 3a/1aHue
YnpasieHue kaHajgaMu MPoJaX M IIEHOOOpa30BaHUE Ormpoc
dopMupoBaHHE KOMIUIEKCA KOMMYHHKAIUN Jenosas urpa, Onpoc
AyIUT MAapKETHUHTa ¥ IPOAAK TectupoBanue, Onpoc

4.1.2. Dx3amen no aucuumimHe b1.B.O/l.2 «MapkeTuHr» [jis BbISBICHUS YpPOBHS
OCBOCHHUS KOMITETEHITUH IMPOBOJNUTCS B YCTHOU (hopMe.

4.2. Martepuajbl TeKylIero KOHTPOJIs yCIeBaeMOCTH 00y4ar0IIuXCs.
Tunosbie OLlEHOYHBIE MATEPHAJIBI
IIpumep TecTOoBOrO 3a1aHUA

Haitnure Bce BepHBIE OTBETHI U3 MPEIOKEHHBIX:
qTO n3 HpGIICTaBJIeHHOFO HC OTHOCHUTCS K I/IHCTPYMGHTaM KOMMYHI/IKaI_[I/IOHHOI‘& HO.HI/ITI/IKI/I?
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a) pexiama;

6) PR (“nabnuxk peneiimens”);
B) pa3paboTKa CObITOBOM ceTn
I') CTUMYJIMPOBaHUE COBITA;

1) (MHAHCOBBIN aHATIN3

[TomuepkHUTE IPABUIBHBIN BApUAHT OTBETA U3 MPEATOKEHHBIX
Omnpenenure, kKakue GaKTOPBI OTHOCATCS K MAKPOCPeae OpraHN3aIlHH.
a) MOJUTHYECKHE

0) DKOHOMUYECKHUE

B) 3aKOHOJIaTENIbHbBIE

T') aHAJIU3 MMOCTABIINKOB

1) aHaJIN3 KOHKYPEHTOB

€) comanbHO-AeMorpaduyecKue

HaitnuTe BepHbBIE OTBETHI U3 MPETIOKEHHBIX

OcHoBHOM OHM3HEC (PUPMBI — Mpojaka 000pyIOBaHUS Ul MUIIEBOM MpoMbIIeHHOCTH. Kakue
00BEKThl KOMMYHHKAIIMOHHOW IOJUTHKH HEOOXOIMMO MOTHBHPOBATH B TEPBYIO OYEpEIb IS
BBIBO/Ia TIPOJIYKTA Ha PHIHOK?

a) KOHKYPEHTBI

0) mocpeHUKHU

B) 3aKYIIIMKH KOMITAaHHUHA, TIPOU3BOASIINX MHUIIEBBIC TIPOTYKTHI

I') COOCTBEHHBIN TIepCOHAN (PUPMBI

Haiigure BepHBIE OTBETHI U3 NIPEATIOKEHHBIX

Kakue rpynmsl (akTopoB He IPUMEHSIOTCS TPU OLIEHKE MapKETUHIOBOM 1€ATEIbHOCTH?
a) O0beM mpoaax, pyo.

6) Map>xuHanbHasi IpUObLIb, PYO.

B) U3nepxku norucTuku

r) Jlebutopckas 3a10KEHHOCTh

Haiinnre Bce BepHBIE OTBETHI U3 NMPEIOKEHHBIX

Kakune mepornpusTust paccMaTpuBaroTCs IpU pa3padoTke COBITOBOM MOJIUTHKHU?
a) TpeOoBaHUs K COBITOBOM CETH Ha KAXKJIOM CETMEHTE PhIHKA

0) opraHu3aloHHas CTPYKTypa CHCTEMbI CObITA MPEANPUATHS

B) (MHAHCOBBIE BO3MOXHOCTH KOMITAHUU

r) pa3paboTKa BapuaHTOB COBITOBBIX KaHAJIOB U OIIeHKa Y(PPEKTUBHOCTH PabOThI
1) KITFOUEBBIE PETHOHBI TIPOJIAK

€) MOJIMTUKA CKUJIOK

TeMa MHCbMEHHOI0 JOMAITHET 0 3aJaHUS.

1. AHanu3 W oOIleHKa BIMSHHUA (AKTOPOB BHEIIHEH cpenbl Ha pa3paboOTKy CTpaTeruu
KOMITaHUH.

Tema MTOroBOro mMpakTH4eckoro 3agaHus «MapKeTUHI TOBapoB M yciayr» (Ha MpuMepax
KOMIaHUH, B KOTOPBIX pabOTaIOT CIyIIATEeNN).

B wuroroBoii mnpakTtuyeckod paboTe cCiymIaTeNnd JODKHBI IMPOAHATM3UPOBATh U OIMUCATh
[IPAaKTUYECKUM ONBIT WU IUIaHbl [0 HCIOJIB30BAHUIO MApKETHHIA Ui ITOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH Ou3Heca. Llenpio BBINMOIHEHUS MTOrOBOTO MPAKTUYECKOTO SIBISIETCS
3aKpEIUICHUE Yy CIylarelled CHCTEMHOIO IIPEICTaBICHUS O MEXaHU3MaxX BBIABICHUS U
yIpaBiIeHUS] MApKETUHIOM KOMITAHUH C II€JIbIO MTOBBIILEHUS T0XOAHOCTH OU3HECa.
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HenoBasi urpa «Pazpadorka mjiana MapKeTHHI 2

JlenoBasi urpa B MapkeTHHre Kak 3¢dexktuBHast popma yueGHOro mnporecca, CnocoocTByeT
aKTHBHOMY YCBOCHHIO Y4€OHOTO MaTeprala, OBJIaICHUIO HABBIKAMH €TO TPUMEHEHHS, YMEHUIO
OBICTPO OPUEHTHPOBATHCS B YCIOBUAX HEMOTHOW MH(POPMALMH, a TAK)KE YMEHHUIO OLIEHUBATh
pe3yNnbTaThl MapKETHHTOBBIX PEIICHWH W MPOTHO3UPOBATH TOCIEICTBHS HX IPUMEHEHHUS.
Kpome 3toro, renoBast urpa CTUMYJIHPYET aKTUBHOE CaMOOOyUEHHE CTY/ICHTOB U MO3BOJISIET UM
MPaKTUYECKHU HAOIIONATh PE3YNIbTaThl CBOETO TPyAa. YUacTHE B JCIOBOM UIPe JAeT CTyJICHTaM
BO3MOKHOCTb OCBOUTH NMPO(heCcCHOHATBHBIN CTHIIb COBPEMEHHOTO MapKeTOJIOTa.

Teopuss W mpakTUKa pa3padOTKW W TPOBEACHUS JEIOBBIX HWIP OCHOBBIBACTCS Ha
CIICAYIOIIMX MPUHIUIAX: HALIEJIEHHOCTh BCEX JIEMEHTOB UIPhl Ha pPElICHUE U3y4aeMoil B Hel
npo0JIeMbl; aBTOHOMHOCTh TeM W (parMeHTOB JEJIOBOW WIPHI, HATISAHOCTH M TPOCTOTA
MOJIETT UTPbI; BOBMOXXHOCTbH JTAIbHEHIIIEr0 COBEPIIIEHCTBOBAHUS €€ KOHCTPYKIIMH.

Lenwu urpsr:

1. Pa3paboTka riaHa MapKeTHHTa MPEIIPUATHSL.
2. TlpuobOpeTeHne OmbITa BRIPAOOTKH KOJUIEKTHBHBIX MAPKETHHTOBBIX PEIICHUH.

YcnoBus IpoBeIeHHsT IETOBOM UIPBbI.

VYyeOHas rpynmna pazouBaeTcsi Ha KOMaHJbI 10 3 — 4 yenoBeka (C y4eTOM HMHTEPECOB
yuacTHUKOB). Kaxkmas wurpoBas KoMaHAa BBICTYNAeT KaK €AMHBIA pa3paboOTYMK IJIaHa
MapKETHHTa.

VY4acTHUKH 10 Hayaja Urpbl U e€ X0/a U3y4aroT JIUTEPaTypy, aHATU3UPYIOT HEOOXOAUMYIO
WHPOPMAITUIO ¥ MHTEPIPETUPYIOT MOJTYYCHHBIE Pe3yIbTaThl, B COOTBETCTBHH CO CIIEHApHUEM
UTPBI, IPUHUMAIOT YYaCTHE B PA3JINYHBIX MOAETHUPYEMBIX CUTYAIHSIX.

[To OKOHUAHWH Ka)XIOTO dTara Urpbl UTPOBBIE KOMAaHIBI JOKJIAJBIBAIOT O Pe3ybTaTax
rpynmnoBoil paboTsl. Ha 3akitounTenbHOM 3Tane Urpbl OLIEHUBAeTCs paboTa Kaxa0il UrpoBoi
KOMaHJIbl. B TeueHme cemecTpa MUTpoOBbIE KOMAaHIBI O(QOPMIISIOT MPOMEXKYTOUHBIE OTUYETHI IO
MIPOMEKYTOYHBIM JTariaM MIPbl, a B KOHIIE CEMecTpa MPOBOJUTCA 3allUTa pa3pabOTaHHBIX
TUTAHOB MapKETHHTA.

Onenka paboThl yYaCTHUKOB J€JIOBOI UIPBI MOXKET OBITh CHU)KEHA!

® 33 HEIOCTATOYHYIO ApI'yMEHTUPOBAHHOCTb IIPEUIaraéMbIX MEPOIIPUATHUH;

® HECBOEBPEMEHHOE BBIIIOJIHEHHUE paboT MO KaXKIOMY U3 3TAloB JI€JI0BOH UTPHI;

® HEKOPPEKTHOE MOBEICHUE YUaCTHUKOB UIPOBBIX KOMaH/ BO BPEMsI IPOBEICHUS UTPHI;
® HepAuUIMBOE 0QOPMIICHHE UTOTOBOTO OTYETa (TNTaHA MApKETUHTA).

QyHKIIMN PYKOBOIUTENS ACIIOBON UTPHI.

PykoBoauTenb UCHONHSAET POJIb 3KCIEpTa Mo MpobiemMaM MapKeThHra. PykoBomutenb
JOJDKEH 03HAKOMHTH YYaCTHUKOB C YCIOBUSIMH M dTallaMu JeJ0Boi urpel. OH BeneT apOuTpax,
OCYILECTBIIIET KOHTPOJIb 32 BPEMEHEM BBINOJIHEHUS OTAEIbHBIX 3TalloOB UIPHI, OLIEHUBAET
paboTy UTpOBBIX KOMaHJ. PyKoBOAMTENb HE JODKEH HaBS3bIBaTh CBOC MHEHHE M TOJIABISTH
MHHUIMATUBY Pa3pabOTUMKOB IJJaHA MAPKETHHIA, €ro CYXAEHUS JOJDKHBl HOCHUTb
PEKOMEHIATENbHBINA XapaKTep.

ITopsinok npoBeeHHs JeTOBOM UIPBI.

B xoz1e 1emoBoil UTphl YH4aCTHUKHU BBITIOIHSAIOT (DYHKIIMH MapKETOJIOTOB IO BHIPAOOTKE U
IPUHATHIO MAPKETUHTOBBIX pelleHuil. Bua nestenbHOCTH U OpraHu3aliMOHHO-TIpaBoBas (opma
BHIOMPAIOTCS. WTPOBBIMH KOMaHIAMH caMmocTosTeNnbHO. [Ipu BeIOOpe BHIA AEATEIBHOCTH
NPEIOIAraeTcs, 4YT0 y UTPOBOM KOMaHAbI JOCTATOYHO (DMHAHCOBBIX CPEACTB U BO3MOXKHOCTEH
IUIsL OTKPBITUSL JTF0O00TO OM3Heca. B Xome Wrpel Bce YCIOBUS MakpoO- M MHUKPOCPEIBI JOKHBI
COOTBETCTBOBATh peaJMsM HACTOSILEro BpeMeHH. B pacder He JOKHBI NPUHUMATHCA
CYIIECTBYIONUE "MEPEKOCHI" COBPEMEHHOTO0 POCCHUCKOr0 Ou3Heca (HaJIM4YUe CTPYKTYP,
HEJIEraJbHO KOHTPOJIUPYIOIUX TOT UM HHOW OU3HEC).

Pexomenayercsi He BBIOMpATh AJISl UTPHI TPEANIPHUITHS, SBISIONIMECS €CTECTBEHHBIMHU
rOCY/IapCTBEHHBIMM MOHOIMOJIMSAMHU U BHUJBI JESITEIbHOCTH, TA€ YACTHBIM OM3HEC 3ampelieH
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(IPOM3BO/ICTBO JIEKAPCTBEHHBIX MPENApaToOB, OPYXKUS, MPOaXKa HAPKOTUKOB M T.I1.). Takke He
clielyeT BIOMpaTh NPEaNpUsiTHs, KOTOpble pa0OTaIOT B OJIMTONOIU3UPOBAHHBIX OTPACIISX.

JTanbl 1eJ10BOI HTPbI

[Tepssiit oTamn. [locTanoBka nenel miuaHa Mapketunra. CoctaBieHue JitoOOro IUlaHa, B
TOM YHCJIE U TUIaHA MapKETHHra, HAYMHAETCS C TOCTAHOBKH Iienieil. B manHOM ciyyae — menei
B cdepe mapkeruHra. OIHU [IEH, YCTaHABIMBAeMbIe B 00JIACTH MapKETHHTa, BXOMST B YHCIIO
IJIaBHBIX IIeNied mpeanpustus (pocT oO0beMOB NpoJaK, OanaHCOBOM NPHUOBUTM WM JIOJH
pBIHKA), peaju3alys JpYyrux Ielieldl IOMOraeT pelIeHHI0 CHenu(UIecKux TMpodieM
NPEANPUATHA B J€Jie MOBBIIIEHUS! KOHKYPEHTOCTIOCOOHOCTH.

JInsi MHTETPUPOBAHHOTO TUIaHA MAapKETHHTa BAKHBIM SIBIISIETCS pa3paboTKa CHCTEMBI
B3aMMOCBSI3aHHbBIX, UMEIOIIUX KaueCTBEHHOE M KONMYECTBEHHOE BBIpaKEHHE Liesed M 3a/1ad
Pa3IMIHOTO YPOBHSL.

Chauana GpopMyIupyeTcs OHa 001ast Hesb I MPEANPUATHS Ha MPEACTOSIINN TePHO.
3arem — o0mIas 1enb MapKETHHTOBOM JIEATETLHOCTH, LIS ISl OTIEIBHBIX TOBAPOB U PHIHKOB H
LIEJIU TI0 OT/AETbHBIM JIEMEHTaM KOMIUIEKCa MapKETHUHTa.

Henu nomxHBI OBITH CHOPMYITUPOBAHBI YETKO M SICHO, OBITh JOCTIKUMBIMU U
COOTHOCHUTBCSI C MacIiTabaMu AeATeNbHOCTH. BbIOOp M ompeneneHue IeTd OrpaHMYUBaeTCs
MOBEJICHUEM KOHKYPEHTOB, JKEJIAaHHSAMHU TOTpeOuTeNel n pecypcamu mpennpustis. [lostomy
MoCcJie TPOBEJICHUSI CUTYallMOHHOTO aHalu3a (dTam 2 JeJI0BOW UIPhl) PEKOMEH]IYeTCs el pa3
MIPOBEPUTH COOTBETCTBHE IIEJTH BCEM YCIIOBHSAM MaKpO- U MHEKPOCPEIbI IPEIIPUSTHSL.

Bropoii srtan. [IpoBesenue curyanumoHHoro aHanuza. CUTYallMOHHBIN —aHAIU3
UCTIONB3YETCs ISl OLIEHKU (PAaKTOPOB MAaKpO- 1 MUKPOCPE/IBI.

dakTopbl MaKpOCPEIbI:

® SKOHOMHUYECKas cpeia;

® [IOJUTUKO-TIPaBOBasl CPEAa;
® KyIbTypHas cpena;

® [IpUpOAHAs Cpena;

® (hakTOp pa3BUTHS HTII;

® jemorpadudeckas cpena.

Uccnenys dakTtopsl Makpocpeabl, UTpoBas KOMaHIa JOJKHA ONpEAETUTh, KaKHe
BO3MOXKHBIE U3MEHEHHUSI B HEHl MOTYT TOBJIMATH Ha pa3BUTHE BHIOpaHHOTO OM3HEeca. Hanbonee
4acTo BCTpEYaAromUMUCs (aKkTopaMu, CIOCOOHBIMH MOBIUATH HA JEATEIbHOCTh MPEIIPUITHS,
SBIISIFOTCS CIIAYIOIINE: TEMITBI MH(IISINH, TOTEHIIAN JTaHHOM OTpaciy M AUHAMHKA €€ pOCTa,
U3JaHNe 3aKOHOIATETIbHBIX aKTOB, CHOCOOHBIX OIPAaHUYHTD JESATENbHOCTD MPEANPUATHUS U T.1.

®akTopsl MUKPOCPEIHL:

®  KOHKYPEHTHI;
MOTpeOUTEN!;
MOCTaBIIHKH;

MMOCPEIHUKY;

KOHTaKTHBIE ayIUTOPUH;
®  OTHENBl U CIYXKObI IPEAIPUATHSL.
HccnenoBanne KOHKYPEHTOB
[lenb — olleHKa TMOBEAECHUS KOHKYPEHTOB U BBIPaOOTKAa KOHKPETHBIX JEMCTBHIA,
o0ecreYnBaOINX KOHKYPEHTHBIE IPEUMYIIIECTBA.
B xone uccrenoBanus cienyer BISICHUTD Psijl CIEAYIOIINX BOIPOCOB:
1. Kakue ¢upmbl, paGoTtaroniye Ha JaHHOM PbIHKE, SBIAIOTCS KOHKYPEHTAMM BaIllero
MpeAnpusATas?
2. I'me u KaKk OHHU pean3yrOT CBOU TOBap?
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Hackonbpko MMpOK aCCOPTUMEHT IPOU3BOANMOM (peain3yeMoi) IpoLyKIUu?
KaxoBa 1ieHa Ha TOBap KOHKYpEHTOB?
KakuMm 00pa3oM OHM CTHUMYIHpYIOT HpPOJAAXH cBoero Topapa? B kakux cpeacTBax
pacnpocTpaHeHus nHOpMaIul U Kak yacto?
Kak o1ieHuBaroT ToBapbl KOHKYPEHTOB UX MOTpeOuTenn?
B uyem cnabble U cuIbHbIE CTOPOHBI KOHKYpEHTa?
Kakue BBl BHIUTE BO3MOXHOCTH M CIOCOOBI HMX peaqu3alld B JIOCTHKEHUU
KOHKYPEHTOCIIOCOOHOCTH TOBapa U (UPMBI B LI€JI0OM?
Tperuii stan. Pa3spaboTka ToBapHOU noauTuku npeanpustus. [Ipu pazpaboTtke ToBapHOK

IMOJIMTUKU CIICAYCT:

b s

IIPOBECTH TPEXYPOBHEBBIN aHAIM3 TOBapa JJs IHOBBILIEHHS] €r0 BO3MOXKHOCTEHW Kak
MIPOAYKTA;
MPUHSTH PEIICHUsI OTHOCUTENILHO aCCOPTUMEHTA TOBapoOB (YCIyr);
IIPUHATH PELICHUs. OTHOCUTEIBHO Ha3BaHMs TOBapa, €r0 MapO4YHOIO 3HAaKa, JU3aiiHa U
YIaKOBKM (€CJIM Ballle NPEANPUSTHE OKa3bIBAET YCIYIH, TO pe€yYb HUJET O Ha3BaHUU
bupmbl, TU3aliHe TOMEIIeHHsI 1 000PYIOBaHUN );
BbIpA0OTaTh (PMPMEHHBIN CTHIIb;
MIPUHSTH PEIIEHUSI OTHOCUTENLHO pa3paboTOK HOBBIX TOBAPOB;
NPUHATh  PEUICHUs]  OTHOCUTENIbHO  NPEANpPOJAXHOTO U MOCIEHPOAAXHOTO
00CITy>)KUBaHMS;
pa3paloTaTh NO3ULMIO TOBapA.
UYetBepThiii aTan. PazpaboTka eHOBOW MOJMTUKY TIpeanpusatus. [lena — eqMHCTBEHHBII
JJIEMEHT KOMIUIEKCA MAapKETUHIA, KOTOpbIH NPUHOCUT JOXOA, B TO BpeMs Kak
OCTaJIbHBIE €r0 3JIEMEHThI YBEIMUYUBAIOT U3AEPKKHU npeanpustus. Kpome toro, nena —
OMH W3 CaMbIX THOKHMX, JIETKO HU3MEHSIEMBIX €ro »JJIEMEHTOB B OTIWYHE OT
XapaKTEepPUCTUK MPOAYKTa U 00S3aTeNbCTB, CBA3AHHBIX C KaHAJaMH pacIpeesieHusl.
BwMmecTte ¢ Tem, IIeHOBas MOJIMTHKA — ITIaBHAs MTPOOJIeMa MapKeTHHTA.
IlenoBasi TMONWTHKA, KaK COCTaBIAIONIas KOMIUIEKCA MAapKETHHTa, JIOJDKHA

pa3pabaThIBaThCS C YIETOM CISAYIOMHX (aKTOPOB.
LU MIPEeANPUSITHS;
BHEITHUX U BHYTPEHHUX (DaKTOPOB, BIUSAIONIMX HA IIEHOBYIO IOJUTHKY MPEINPUITHS,
CTETeHU 1IEHOBOM AITACTHYHOCTH CIIPOCa;
U3JIEPKEK IPOU3BOCTBA, PeaIn3allui U pacipeesICHuUs;
OIIYIIAEMOW U peaJIbHOM LEHHOCTH TOBapa;
MOJIUTUKU KOHKYPEHTOB

Pa3pa0oTka 11leHOBO NOJIUTUKU BKIIFOUAET:
YCTaHOBJIEHHE HCXO/IHOM 1I€HBI Ha TOBAp;
CBOCBPEMEHHOE H3MEHEHHE IIeH C 1IeJIbl0 TPUBEACHUS UX B COOTBETCTBHE C
WU3MEHSIONIUMUCS ~ PBIHOYHBIMM  YCJIOBHSIMH, BO3MOXXKHOCTSIMH  KOMIIAaHUH, €€
CTpaTerMYeCKUMHU LEISIMU U 3ajadaMu (IPUHSATHE pEHIeHHH 00 UCHOJIb30BaHUU
LIEHOBBIX CTpATETHUH).

Pa3pabatbiBasi IEHOBYIO MOJIUTUKY NPEANPUATHUS, HEOOXOAUMO:
OLICHUTH BJIMSIHHE BCEX BBILICTIEPEUUCICHHBIX (DAKTOPOB;
BBIOpaTh U 000CHOBATH METOJ IEHOOOPA30BAHUS;
MIPUHSTH PEIIEHNE OTHOCUTENHHO LIEHOBBIX CKUIOK;
OIHCATh NEUCTBUS MPEINPUITHS B CIydae U3MEHEHHUS LIEH Ha TOBapbl KOHKYPEHTOB.

[Taterif sTan. Pa3paborka cOBITOBON MOMUTHKH MpEANpUATHS. [ TaBHBIMU 3a/lauaMu
npu pa3paboTKe COBITOBOW MOIUTUKHU SBISTFOTCS:
BBIOOD KaHala pacrpeieicHus,
MIPUHSATHE PEIICHHSI O CTPATeTUH COBITA.
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ITpu pa3paboTke COBITOBOW MOJUTHKH HMIPOBBIM KOMaHIaM HEOOXOIUMO PEIIUTh
BOIIPOC O CrocoOe cObiTa — Yepe3 MOCPEIHUKOB, 0€3 HUX, WJIM HCIOIh30BaTh TOT U
JPYyro# crnocod OAHOBPEMEHHO.

[Ipu BBIOOpE cmocoba pacrpeneseHuss TOBApOB Yepe3 IMOCPETHUKOB CIEIyeT
OTIPEIEIUTHCS C YMCIOM YPOBHEH B KaXKJIOM KaHaJle paclpeleneHus. B nanHoMm cirydae
clielyeT NMOMHUTh, YTO KaHaJlbl pacHpeleseHHs ¢ OOJbIINM KOIMYECTBOM YpPOBHEH
MOJXOIAT JUIsl HEAOPOTMX CTAaHJAPTHBIX TOBapOB (KOHCEPBBI, XKEBaTelbHAs PE3UHKA,
ofexaa, oOyBb, KaHUTOBaphl U 1p.). KopoTkue KaHalbl HCHOJB3YIOTCS  JUIS
CKOPOIIOPTAIIMXCS, TSOKEIBIX W TPOMO3IKMX TOBapOB M Il TOBapOB BBICOKOM
TEXHOJIOTUYECKON CIIOKHOCTH. Kak mpaBmio, 4eM MeEHbIIE YpOBHEH B KaHajle, TEM
JIEr4Ye OCYIECTBIATh KOHTPOJIb 38 HUM.

[anee, wurpoBoii KomaHJe HEOOXOOUMO ONPENENIUTh, CKOJIbKO MOTpedyercs
MOCPETHUKOB, 4YTOObI 00ECHeulTh YPOBEHb OXBaTa pbIHKA, HEOOXOAMMBIA s
MIPOHUKHOBEHUSI Ha Hero. Bel MoXeTe MCMONb30BaTh OAHY U3 CIEAYIOMUX COBITOBBIX
CTpaTeruu:

CTpaTerys HHTEHCUBHOTO COBITA;
cTparerus n30MpaTeaIbHOro cObITa;
CTpaTerus SKCKI03UBHOIO COBITA.

Jlis OLEHKM TNPaBWJIBHOCTH BBIOPAHHOW CTpaTerMd W KaHAJOB pacIpeaesieHHs
UTPOBBIE KOMaH/Ibl JOJKHBI IPOBEPUTH Ce0sl, OTBETUB Ha CIIEAYIOLIUE BOIPOCHI:
KaKOBbI Oy/IyT Ballld COBITOBBIE M3/IEPKKU B KOKIOM KaHaje?

KaKOBBI TOPTOBbIE HALICHKU B KaX/10M KaHaJie?
KaKyI0 9acTh peKJiaMbl OepeT Ha cebst cuctema cObita?
Ha KaKylo Ballly MOAJIEPKKY MOTYT PACCUUTBIBATH ONTOBBIE M PO3HUYHBIC TOPTOBLI?

HauOonee TunuuHble ciocoObl CTUMYIMPOBAHUS TOPTOBBIX MTAPTHEPOB:
MPOAYKTOBBIN (IMOCPETHUKY MPEIOCTABIAIOT BO3MOXHOCTh 3aHUMATbCs peau3anuei
YHHUKaJIbHBIX, 0CO00 NMPHUBJIEKATEIbHBIX AJIS MOKYyIaTeNneil ToBapoB);

JIOTHCTUYECKHH (COKpallleHHe CPOKOB OCTABKH, ONIEPATHBHOE BBHITIOJIHEHUE 3a5BOK);
3alMTHasT OroBopka (O BO3BpaTe HEMNPOJAHHOTO TOBapa IO LIEHE 3aKyIKH,
KOHCUTHAI[MOHHOE COITIALLECHUE);

LICHOBOM (Ipe10CTaBlIeHHE CKUO0K, COCTABICHUE CTAOMIBHBIX IPEHCKYPAHTOB 1ICH);
(dbuHaHCOBAs MOIEP)KKA (CKUIKU MO KPEIUTY, MPOJICHHE CPOKOB KPEIUTa, CKUAKH 3a
OILIATy HAJIMYHBIMH);

obyieryeHue mpouecca Npojaku (oOydeHue IMepcoHala, pa3padOTKU Mporpamm Io
IIPOABHMKEHUIO TOBAPOB, OCYLIECTBICHUE PEMOHTA U T.11.).

Ecam urpoBoit koman 101 11t pa3paboOTKH MJIaHa MAPKETUHTA BHIOPAHO MPEAIPHITHE
PO3HUYHON TOPTOBIH, HEOOXOJUMO MPUHATH PEIICHUS OTHOCUTENHHO KBAIM(UKAIIH,
BHEIIIHET0 BU/Ia U JIMYHBIX Ka4eCTB pAOOTHUKOB Maras3uHa.

[ectoit sran. Pa3paboTka KOMMYHUKAaTHBHOM monuTHku. KoMMyHUKaTHBHAsS
MOJIMTHKA — 3TO COBOKYITHOCTh CITIOCOOOB MPOABUKEHUS TOBAapa Ha PbIHOK. OCHOBHBIMU
crioco0amMu MPOABMKEHHUS SBISIFOTCS:

Pexnmamuas pgestenpHOCTh. Ilom Hel moHMMaercs mro0oe, HE oOpalieHHOEe K
KOHKPETHOMY IOTPEOUTEITIO MIPECTABICHNUE U CTUMYJIMPOBAaHHUE COBITA MIPOIYKTA.
CtumynupoBaHue cObITa. ITO KPAaTKOCPOUYHbIE CTUMYJIbI (CKUIKH, MTOJAPKH, CYBEHUPBHI)
111 TOTpeOUTENEH, 3aMHTEPECOBBIBAIOIINE UX B COBEPLICHUN MOKYIKU TOTO MJIM HHOTO
U3JIEIINS WIH YCIIYTH.

Mepornpusatuss nabnuk puieimens. [lesTenbHoCTh, HanpaBieHHas Ha (HOPMHpPOBAHUE
OJaronpUsATHOrO OOIIECTBEHHOIO MHEHHUS O [JEATEIbHOCTH MPEANPHUATUS WIH €ro
TOBapax.
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4. llepconanpHble npojaxu. IIpemrycMmarpuBaroT HENMOCPEACTBEHHBIH KOHTAaKT C OJHHUM
WM HECKOJIbKUMH MOTEHUMATbHBIMU MOKYMATEISIMU IIyTEM OpraHU3alluy Mpe3eHTalui
TOBapa C 1eJIbI0 MOIyYeHHs 3aKa30B (WM MPOJaKu TOBapa).

Pa3pabarbiBas KOMMYHHKATHBHYIO TOJIUTUKY, MUTPOBas KOMaHJa JOJDKHA PEIIUTh
BOIPOC, KAacCAIOLIUICS CTPYKTYpbl KOMIUIEKCAa CTUMyHMpyromux wmep. Ilpm stom crnenyer
MIOMHUTb, YTO CpPaBHUTEJIbHAs 3HAUMMOCTb OCHOBHBIX METOOB IPOJBHKEHMS MPOAYKTa Ha
NOTPEOUTETHCKOM U OM3HEC-PhIHKAX pa3iinyHa.

Bce wmeponpusitTus cTumyiaMpoBaHHsl cObITa, B 3aBHCHUMOCTH OT CTENEHU UX
3QPEKTUBHOCTH Ha TMOTPEOUTENHCKOM M Ha OW3HEC-phIHKAX, MOXXHO NPOpPaHKUPOBAThH
CIeTyroIUM 00pazom:

JUI TOTPEOUTENBCKOrO PhIHKA — peKjiama; CTUMYJIMPOBaHUE COBITA; MMEePCOHAIbHBIE
MIPOAAXKHU; MEPONPUITHS MAOIUK PUIICHIIICH3;

Ui OU3HEC-pbIHKA — MEPCOHATBHBIE MPOAAXH; CTUMYIUpPOBaHUE COBITA; pekiama;
MEPOIPUITHSI TA0JIMK PUIICHIIIEH3.

Cenpmoit 3Tan. Bei6op MapKeTHHIOBBIX CTpaTeruil U ux obocHoBaHue. Ha ocHOBaHUM
M3YYEHHOTO TEOPETUYECKOro Marepuaga U CHOPMYIMPOBAHHBIX L€lde MapKEeTHHTOBOM
JESATEIBHOCTH, UIPOBas KOMaHAa JOJDKHA NPEUIOKUTH Il KaXA0ro 3JIEMEHTAa KOMILIEKCa
MapKeTHHIa CTPaTeruu, KOTopble HauOoJiee TOYHO MOIXOMAT AJI UX peasln3allii B MapKeTUHTe
JaHHOTO Tpennpustus (Tadnu. 6). BeiOop Toli Wi WHOM CTpaTeTuu JOHKEeH ObITh 0OOCHOBAH, a
LeJIH MeXAY co00M — B3aMMOYBSI3aHBI.

Heo6xomuMo TMOMHUTB, YTO OJHA M Ta € MeJdb MOXET ObITh JOCTUTHYTa
pasTuYHBIME criocobamu. Hampumep, HeoOXoauMo yBenmuuuTh 00beM mpogax Ha 10 %. Dtoro
MOJKHO JTOCTHYb MOBBIIIEHUEM CPEIHEW LIEHBI, PAaCIIMPEHUEM CIIpOCa IYTEM CHMKEHUS LIEHBI
WIM yBEJIMYEHUs! TOJU phIHKAa 0€3 M3MEHEHHMsI LIEHBI 32 CUeT MHTEHCHUBHOMN peKjambl U Mep 110
CTUMYJMPOBaHUIO cObITa. OuYeBUAHO, YTO ST BApUAHTHl HEPABHOIICHHBI, MPUYEM UX
3¢ (deKTUBHOCTH OYIET 3aBUCETh OT 0COOEHHOCTEN PhIHKA U KOHKYPEHTHOM CUTYyallUH.

Bocemoii stan. PaspabGotka Oromkera mapkerunra. [lmaH MmapkeTHHra IO3BOJISIET
chopMupoBaTh Tak Ha3biBaeMble "0a30BbIi" OIOMKET, TJi€ BCE MapKETUHTOBbIE MEPOIPHUSITHS
TpaHCHOPMUPYIOTCS B PAcXobl M 10X0/1bl. KOHEUHO, pacXobl MpeInpusTHs 3aBUCIT HE TOJIBKO
OT pacxoJl0OB Ha MapKETHHI, HO NPHU COCTABJICHUHU IJIJaHA MO MAapKETUHTY Bce (PMHAHCOBbBIE
IIOKA3aTeJN CBSA3aHbI TOJIBKO C HUM.

Jessarsii sTan. KoHTpos 3a BEINOJHEHUEM IUTaHa MapKeTuHra. KoHTposias MapkeTHHra
— JTO IIOCTOSIHHAs, CUCTEMAaTW4eCcKas M HENpEeAB3sATas INPOBEPKA M OLIEHKA IMOJOXKEHUS U
MIPOLIECCOB B 00JIACTH MapKETHHTA.

HrpoBbIM KOMaHAaM Ha JaHHOM 3Tare HeOOXOIMMO CaMOCTOSITEIIbHO BBISBUTH IISTh
OCHOBHBIX HalpaBJIeHUH KOHTPOJS MapKETUHTOBOM JEsTeNTbHOCTH. 3aT€M COCTaBUTh THUIIOBbIE
¢dopmbl (B BHIe TaOmMI) JUIsl HAMISAHOTO MPEACTABICHUS MEPONPHUATHI MO KOHTPOIIO
MapKeTHHIa Ha JaHHOM HpPEeANpUsTUH.

Hecsreiii atan. OdopmiieHre UTOrOBOTO OTUeTa (TUIaHa MAPKETHUHTA).

4.3. OneHo4YHbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTeCTAlMH.
4.3.1. IlepedyeHb KOMIETEHIIHI € YKAa3aHHEM 3TANOB X ()OPMHPOBAHMS B polecce

ocBOeHHs1 oOpa3oBarejibHOW mnporpammbl. [lokazaresim M KpUTEepUM OLEHMBAHUS
KOMIeTeHIMI HA Pa3JIMYHbIX 3Tanax ux OpMUPOBAHHUSA

Kon HaumenoBanmue Kon HaumenoBaHue 3Tana
KOMIEeTeHIINN KOMIETEeHIIN U JTana 0CBOEHUs OCBOEHHSI KOMIIETeHIIHUHI
KOMIeTEHIIN U
[IK OC-12 CITOCOOHOCTH IIK OC-12.2 CIOCOOHOCTD pa3pabaThiBaTh
OIICHUBATh MapKETHHTOBYIO CTPATETHIO
KOHKYPEHTHYIO Cpelly U TPEIPUSITHS B
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pa3pabarbIBaTh npodeccHoHaIbHON

MapKETHHTOBYIO JESATEIIBHOCTH

CTpaTeruto

IPEIPUATHS
Jdran  ocoenns |Ilokasarenb oneHuBaHUA Kpurepuii onenuBanus
KOMIIETeHIM U
[IK OC-12.2 AHanu3upyeT GpakTopsl U KomneTrenTHo aHanu3upyer
CIocoOHOCTh ycnoBHs BbIOOpa (baxTOphI U yciI0BUs BbIOOpa
pa3pabaTbiBaTh MapKETUHIOBOW CTPATETHUH B MapKETUHIOBOM CTpPaTeTuy B CBOEH
MapKETUHIOBYIO cBoel podeccuoHaTbHON npodeccCHOHATBHON 1eATEIbHOCTH
CTPATETHIO NEATEIbHOCTH CaMOCTOATENBHO BBISBIISET
MIPEIPUSTHS B BriaBisier npoGuieMbl ycnemHoi | mpoOieMbl yCIEIIHOM peanu3aiu
npodeccuoHanbHO peanu3any MapKeTHHTOBOM MapKETUHIOBOM CTpaTeruu

U IeATeIbHOCTH CTpaTerun A,Z[CKB&THO HCIOJIB3YCT
I/IzyqaeT BO3MOXHOCTHU CUCTCMbI BO3MOXXHOCTHU CHUCTEMBI
C6aHaHCI/IpOBaHHBIX C6aHaHCI/IpOBaHHBIX IoKa3areiaeu

roKa3aresiell Kak MHCTPYMEHTa
peanu3aiy MapKEeTUHTOBOM
CTpaTeruy KOMIIaHUU
[IpoBoauT cTparernueckui
aHaJM3 U pa3zpabaTbiBaeT
MapKETUHTOBYIO CTPATETHUIO
KOMIIAaHUH C YYETOM BIIASTHHS
KOpPIIOPaTUBHOU KYIbTYphI U
OpPTaHU3ALMOHHON CTPYKTYPBI
Ha CTpaTern4ecKuil Ipouecc
BriOupaeT ananutrnaeckuit
WHCTPYMEHTAPUU JJIS1 OLICHKHU
KOHKYPEHTHOM CpeJibl U
BBISIBJISIET TPAHUYHBIE YCIIOBUSA
MIPUMEHEHHUS aHATUTUYECKUX
MHCTPYMEHTOB

KAaK MHCTPYMEHTA pealu3alnun
MapKETUHIOBOM CTpaTeruu
KOMITaHUU

CaMOCTOATENBHO IPOBOIUT
CTpaTernyecKuil aHaJIu3 U FOTOB K
pa3paboTKe MapKETHHTOBOM
CTpaTeruy KOMIAHUH C YYETOM
BIIMSIHUSL KOPIIOPATUBHOM KYJBTYpPBI
Y OPraHU3allMOHHON CTPYKTYpHI Ha
CTPATEru4eCKUil MpoLece
Bri6upaeT afiekBaTHbIM
CTpaTErMYECKUM 3a]ja4aM
AHAJIMTUYECKUHA HHCTPYMEHTapH
JUI OLICHKU KOHKYPEHTHOMW CpeJipl U
CaMOCTOSITENILHO BBISBIISIET
I'PaHUYHbIE YCIOBHSI IPUMEHEHUS
aHAJIMTUYECKUX UHCTPYMEHTOB

4.3.2 TunoBble OLICHOYHBIE CPEACTBA

TunoBsle KOHTPOJIbHBIC 3aJaHWs WJIM HHBIE Marepuajibl (TUIOBBIE OIICHOYHBIC
MaTepuaibl), HEOOXOIUMBbIE [UIsl OLEHKM 3HAHUWA, YMEHUN, HaBBIKOB U (WJIM) OIBITA
NEeSTeNLHOCTH, XapaKTepu3yrmux dtansl GopmupoBanus komnerennuii ([IK OC-12.1) B
IpoLecce 0OCBOCHUS 00pa30BaTeIbHON MPOrPaMMBI.

Bomnpocsl k 3x3ameny no aucuumiube b1.B.O/.2 «MapkeTruHr»

1. OcHOBHbIE MAPKETUHTOBBIE (DYHKIIUU B KOMIIAHUH

2. Tlopsnok npoBeneHus AeTaJIbHOIO MapKETUHIOBOIO aHAIN3a

3. OcHoBHbIE pa3zienabl TEXHUYECKOro 33JaHus Ha TPOBEACHHE MAapKETHHIOBOTO
M CCJIEJOBAHHUS

21



ANropuTM NPOBEACHUS CErMEHTALNN PhIHKA

[Topsnox npoBeneHns MeTouKu «OlLieHKa KOHKYPEHTOCIIOCOOHOCTH KOMITAHUN

OCHOBHBIE CTpaTeruu 1IeHO00Pa30BaHHS

MerToapl npoBeieHNs MOHUTOPUHTA 1IEH Ha aHAJIOTH KOHKYPEHTOB

OCHOBHBIE METO/IbI IIECHOOOPA30BaHKsI HOBOTO MTPOIYKTA

AJNTOpUTM pacyera MpOrHo3a MpoJjak HOBOro MPOAyKTa

10. OcHOBHBIE MOKa3aTeIH LEIeCO00Pa3HOCTH Pa3pabOTKH HOBOTO MPOIYKTa

11. Iopsinok onpeneneHrs OCHOBHBIX BAPUAHTOB CTUMYIUPOBAHUS COBITA

12. Pa3paboTka riaHa IpoJBHKEHHS U BEIOOP OCHOBHBIX HHCTPYMEHTOB IPOABHKECHHUS

13. OCHOBHBIE pa3aeabl MAPKETUHIOBOTO TIJIaHa

14. OcHOBHBIE CTaThbU 3aTpaT M TMOPSAAOK (OPMHPOBAHUS MAPKETUHTOBOTO OIOKeTa
MHHOBAIIMOHHOTO MPOEKTa

15. MeTopl KOHTPOJIS U OLICHKH 3(PPEKTUBHOCTH MAapKETUHIOBOTO IJIaHA.

e R

[IpomexxyTounasi arTecTalus CTYIEHTOB IPOBOJUTCA B COOTBETCTBUU C YCTaBOM
Axanemun, [lonokeHueM O NPOMEKYTOUHOM aTTeCTAallMd CTYAEHTOB Mo mnporpammam BO.
[TpomexxyTouHasi aTTecTalys MPOBOJAUTCS B COOTBETCTBUU C YUEOHBIM IJIAHOM B 2 CEMECTpE B
¢dopme sKx3aMeHa. CTyAeHTHI TOMYCKAIOTCA K AK3aMEHYy MO JUCIHUIUIMHE B Cy4ae BBINOJHEHUS
UM y4eOHOro TjjaHa TIO JUCIUIUIMHE: BBITIONHEHHUS BCEX 3aJaHUW M  MEPONPHUSTHH,
MPEIyCMOTPEHHBIX MNPOrpaMMOM  TUCHUIUIMHBL (10  (opMaM TeKyLero KOHTpOJsd) |
BBHITIOJTHEHHBIX pa0oT. B ciyuyae Hammuus y4eOHOUM 3aJ0MKEHHOCTH CTYICHT OTpalaThIBaeT
MIPOIYILIEHHBIE 3aHIATHUS B COOTBETCTBUU C TPEOOBAHUSMU IPETIOIaBaTENs.

OObekTaMu OIICHUBAHUS BBICTYIAIOT:
yuyeOHasi JUCHUIUIMHA (AaKTUBHOCTh HAa 3aHATUAX, CBOEBPEMEHHOCTH BBINOJHEHHS Pa3IUYHBIX
BHJIOB 33/IaHUM, TOCEIIAEMOCTh BCEX BUJIOB 3aHATHI MO aTTECTYeMOM AUCIUIUIMHE);

CTEIEHb YCBOCHUS TEOPETUUECKUX 3HAHMIA;
YpOBEHb OBJIQJICHUSI IPAKTUUECKUMHU YMEHUSIMU M HaBbIKaMU 110 BCEM BHUJaM Y4eOHOM paboThI;
Pe3yaAbTaThl CAMOCTOSTENILHOM paObOTHI.

AKTHBHOCTb CTYACHTA Ha 3aHATHUSIX OLICHMBAETCS MO €ro BBICTYIJIEHUSM IO BOIpPOCaM
MPaKTUYECKUX 3aHATUH, HA TUCKYCCHUSIX, JUCITYTaX, KPYIJIbIX CTOJIAX.

OueHka 3HaHUW CTyJEHTa Ha HK3aMEHE HOCUT KOMIUIEKCHBIH XapakTep, SBISETCA
OaJUTHPHOM M OTIPEIENISIeTCS ero:

OTBETOM Ha dKk3aMeHe (MakcuMyMm 40 GaisoB);
y4eOHBIMHU JOCTHKEHUSIMH B CEMECTPOBBIN Tiepuo (MakcumyM 60 6aioB).

3HaHMSA, YMEHMs, HaBBIKM CTyIEHTAa Ha SK3aMEHE OLICHUBAIOTCS B COOTBETCTBUU C
OaJITLHO-PEUTHHTOBOM cucTeMOol. (OCHOBOM IS ONpeneieHUusT OICHKH CIY)KUT YpPOBEHb
YCBOEHUS CTYJICHTaMU MaTepuala, IpeyCMOTPEHHOT0 JaHHOW paboyeil mporpaMMoHu.

Ikana oneHuBaHuA

HlIkana 1. Ouenka chOpMUPOBAHHOCTH OTAEJbHBIX 3JIEMEHTOB KOMIIETEeHIHIi

O0603HaueHus ®opmyaupoBka TpeOOBaAHMI
Tudpp K cTeneHu copMUPOBAHHOCTH KOMIIETEHIINH
Onenka
' 3HaTh YMeTh Baagerb
1 Heynosnerso | OtcyrcTBUE 3HAHUI OtcyrcTBUE OTcyTCTBUE HABBIKOB
PUTENIBHO M (pparMeHTapHbIe YMEHUH UIn WM (pparMeHTapHoe
3HAHUS 4aCTUYHO IIPUMEHEHNE
OCBOCHHOE YMEHHUE
2 Ynosnersopu OO6mue, HO He B nenom B nenom ycnemsoe,
TEJIbHO CTPYKTYpPUpPOBaHHbIE YCIICIIHOE, HO HE HO HE
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3HAHUS CUCTEMATUYECKU CHUCTEMATUYECKOE
OCYIIECTBIIIEMOE MpUMEHEHUE
YMEHHE
3 Xopo1uio CdopmupoBaHHbIE, HO B nenom B nenom ycnemixoe,
coJiepKaliue YCIIELLIHOE, HO HO cozieprKallee
OTJEJIbHBIE TPOOEIbI coiepxailiye OTJeJIbHBIE TPOOEIIbI
3HAHUS OTJEJIbHBIE MIPUMEHEHNE HABBIKOB
po0esIbl YMEHHE
4 OTimyHO CdopmupoBannbie CdopmupoBanHoe VYeneunoe u
CUCTEMaTHYECKUE yMEHHE CUCTEMaTHYECKOe
3HAHMUS NPUMEHEHNE HABBIKOB

Hlkana 2. KomniiekcHasi olleHKa c()OpMUPOBAHHOCTH 3HAHMI, YMEHHIl ¥ BJIaeHUI

O0603HaYCHHS .
Tudp Orera ®opmyHpoBKa TPpeOOBaHUIH
K cTeneHd chopMHUPOBAHHOCTU KOMIIETEHIIUN
1 HeynosnerBoputensro | He nMmeer HE0OXOMMMBIX TMPEACTABICHUA O MPOBEPSIEMOM
MaTepuaie
2 VY IOBIIETBOPUTEIIHHO 3HaTh MU yMETh Ha PenpoAYKTHBHOM ypoBHE. CyOBeKT
YUYEHHS  3HAET  M3YUCHHBIH  DJIEMEHT  COJCP:KaHUS
PENpPONYKTUBHO:  MPOU3BOJILHO  BOCIPOM3BOIUT  CBOH
3HaHUS YCTHO, IMCbMEHHO WJIM B JEMOHCTPUPYEMBIX
NEUCTBUIX
3 Xopomio 3HaTh, YMETh, BJIAJICTh HA AHAJIMTHYECKOM YypOBHE. 3Has

Ha PENpOAYKTHBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U
B3aUMOCBA3HU HN3YUCHHBIX O6’I)CKTOB, Ha HMX AOCTOHMHCTBA,
OTPaHMYCHUS, WCTOPHIO U TIEPCHEKTUBBI DPAa3BUTHSI U
0COOEHHOCTH JIJIsl pa3HBIX OOBEKTOB YCBOCHHUS

4 OrmyHO 3HaTh, yMeTh, BJIaJ€Th HA CHCTEMHOM YypoBHE. CyOBEKT
YUEHHUS 3HAET U3YyUYCHHBIN AJIEMEHT COJEpKaHUs CUCTEMHO,
HPOM3BOJIBHO U JOKA3aTeIbHO BOCIPOM3BOJUT CBOM 3HAHMS
YCTHO, NMHUCBMEHHO WM B JEMOHCTPUPYEMBIX NIEHUCTBUSX,
YUUTBIBAsI U yKa3blBas CBA3M M 3aBUCHUMOCTH MEXIY 3THM
AJIEMEHTOM U JIPYTMMH 3JIEMEHTaMH COJIep’KaHusl yueOHOM
JUCLUIUIMHBL, €r0 3HAYUMOCTh B COJEpKaHUM Yy4eOHOMH
JCIUIIMHBI

4.4. MeToguyecKkue MaTepuaJibl

Mertonuueckue MaTepHalibl, ONpeAesIoIue MIpoLeIypbl OLCHUBAHUS 3HAHUM, YMEHUH,
HaBBIKOB U (WJTM) OTIBITA NI TEFHOCTH, XapaKTePU3YIOIIUX dTAIbl (POPMUPOBAHHS KOMITETCHIINI
[1K-5.2, IIK OC-12.1.

Kputepuu oneHkH pe3ynbTaToB TEKYIIET0 KOHTPOJIS yCIEBAEMOCTH (B CyMME MAaKCUMYM
60 6amioB):

Kpurepun oneHkn paboT, BHITOTHIEMBIX HA CEMUHAPCKUX W MPAKTUYCCKUX 3aHATHAX —
MaKCHMaJbHas OLIEHKa 3a Kaxkaoe 3aaanue — 10 6amios.

[IpomieHT JNeKIMl W CEMUHAPCKUX 3aHATHM, TIOCEIICHHBIX CTyneHTOM (OOHyC 3a
nocemaeMocts 6onee 90%) - 5 6amnos.

Pabora Ha cemrHapcKkoM 3aHATUU (ydacTue B OOCYKJIEHHU BOIIPOCOB paccMaTpUBaeMoOin
TeMbl) - 1 6aJu1 3a HOTHOCTBIO PACKPBITHII BOIPOC.

BrimonHenne WHAMBHYaTbHBIX 3aaHU: Oajulbl BBICTABISIOTCS WCXOIS W3 KavyecTBa
BBINOJIHEHUS 3aJaHUI — MaKCUMaJIbHas cymma Oaos - 10.
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bannael mo Tekymel paboTe MOBOAATCS A0 OOy4aloOlmUXCs B Hayale M3y4eHUS

JAUCIUIIIINHBI.

Hrorosas CymMmmMa 0aIoB 110 HpOMeX(YTOqHOﬁ aTTCCTallU CTYACHTOB CKJIAABIBACTCA H3
CYMMBIL 6a.m1013, MOJTYYCHHBIX HMH II0 PE3yJbTaTaM TCEKYIIECIO KOHTPOJA YCIEBACMOCTU U
KOJIMYeCTBA 0aJIJIOB 110 HpOMeX(YTOQHOIZ arTcCTaluu.

IToxa3arejii, KpUTEPUH U OLICHUBAHUS 3HAHMHM M KOMIICTCHIUI HA JK3aMeHe

YpoBeHb Kpurepun

Banabl

Bricokuit CryzmeHT MOKa3bIBaeT OTIIMYHBIE 3HAHHUS N3YYEHHOTO Y4eOHOTO 31-40
MaTepuaa; CaMOCTOSITEIIbHO, JIOTHYHO U [TOCIIeI0BAaTEeIbHO H3JIaraeT u
UHTEPIPETUPYET MaTepHaibl y4eOHOTO Kypca; MOJTHOCTHIO PACKPBIBACT
CMBICIT TIpe/ITaraeMoro BONpoca; BiaeeT OCHOBHBIMH TEPMUHAMU U
MOHATHSMHU M3YYEHHOTO Kypca; MOKa3bIBaeT YMEHUE MEPETOKUTD
TEOpeTHYECKUe 3HAHMS Ha MPEAIOIaraeMbli IPaKTHIECKUH OBIT

Xopomui CTyZeHT MOKa3bIBAET XOPOIIHME 3HAHUS H3YYEHHOTO y4eOHOTO 21-30
MaTepuaia; caMOCTOSITENILHO, IOTUYHO U MOCJIEIOBATEIbHO H3JIaraeT 1
MHTEPIPETUPYST MaTepHaibl y4eOHOTO Kypca; MOYTH MOJTHOCTHIO
PACKpBIBACT CMBICIT ITPELIAraeéMoro BOIpoca; BiIaaeeT OCHOBHBIMU
TEPMUHAMH U MOHSITUSIMH U3YYSHHOTO Kypca; B OCHOBHOM ITOKa3bIBaeT
YMEHHUE MEePEOKUTh TEOPETUUCCKHIE 3HAHKS Ha TPe/IoiaraeMblit
NPaKTUYECKUH OBIT

Cpennnit CTyneHT 1Mokas3pIBaeT He OYCHB XOPOIINEe 3HAHUS U3YICHHOTO yI4eOHOTO 11-20
Matepuaia; crabo u3jaraeT U HHTEPIPETHPYET MaTepUalbl yIeOHOTO
Kypca; KpaTKO pPacKpbIBacT CMBICI IPEAJIAracMoro BOIIpoca; BIaAeeT
OCHOBHBIMM TEPMHHAMU U MOHATHUAMH U3YYEHHOTO Kypca; IPaKTUYECKU
OTCYTCTBYET YMEHHUE MEPEIOKUTh TEOPETUUECKHE 3HAHUS Ha
MPEANOoJIaraéMblii MPAKTUUECKUM OTBIT

Huskuit [Ipu HanMuUMM cephe3HBIX YIMYIEHUH B Ipoliecce u3nokeHus yaeoHoro | 10 daur u
MaTepHala; B Cllydae OTCYTCTBHUS 3HAHUN OCHOBHBIX IMTOHSTHIA U HIKE
OTIpeICTICHHUI Kypca WK MPUCYTCTBUH OOJIBIIIOTO KOJUYECTBA OLIHOOK
MPH UHTEPIPETAIMN OCHOBHBIX ONPEACICHUN; €CIIA CTYICHT
MTOKa3bIBAET 3HAUNTEIbHBIC 3aTPYIHEHUS IPU OTBETE HA MPEJIOKECHHBIE
OCHOBHBIE U JOTIOJTHUTEIHHBIE BOMPOCHL; IPH YCIOBUH OTCYTCTBHS
OTBETa HA OCHOBHOW M JIOTIOJIHUTENIbHBIN BONPOCHI

MaxkcumanbHOEe KOIMYECTBO OaiioB, KOTOpPOE CTYIEHT MOXET HabpaTh B Ipolecce
o0ydeHus: B paMkax yueOHoro kypca — 100 6annoe:

91-100 6aytoB
81-90 6amnoB
71-80 OaytoB
61-70 OaymIoB
60 u MeHee

OTJINYHO (A)

xoportuo (B)

xoporo (C)
yIoBIeTBOpUTENsHO (D)
HeynoBieTBopurenabHo (E).

5. Mertoauueckne yKazaHus i1 00y4aIOIMXCS M0 OCBOEHHIO TUCIUIIMHBI

3aHATHA 1O JUCHUIUIMHE MPEeACTaBIEHbl CIEAYIOIMMU BUAAMHU DPaOOT: JEKUUSAMHU,
NPAaKTUYECKUMHU 3aHATHSIMU, CAMOCTOSTEILHON paboTOH CTYAEHTOB.

B pamkax camocTOsTeNbHOM pabOThl CTYIEHTHI TOTOBAT BOMNPOCHI, TOTOBATCA K
[PAKTUYECKUM 3aHATHUSAM: MPOBOJAT 0030p HMHTEPHET-CAHTOB, MEPUOAMUYECKON JUTEPaTyphl U
po)eCCUOHANIBHBIX W3JAHUN, pa3palaTbIBalOT KaTalol MHTEPHET-PECYPCOB, OCYHIECTBISIOT
MOJI'OTOBKY K pa3pabO0TKe IPYNIOBBIX MPOEKTOB 110 33/1aHHON TeME, K 3K3aMEeHY.

OCHOBHBIMU BUJAMH CAMOCTOATEIbHON pabOThI SIBIISIOTCS:

- IOBTOpPEHHE JIEKIIMOHHOTO MaTepHaja U Marepuasia yueOHHUKOB;

- YTEHHE OCHOBHOM U JIONIOJIHUTEIIBHOM JINTEPATyPhI
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- CaMOCTOSITEJIbHOE M3YYECHHE AUAAKTUUYECKMX €IMHHI], PACIIUPAIOLIMUX 3HAHUA 10
M3y4aeMOU TeMaTUKE TUCIUIUINHBI;

- IOATOTOBKA K MPAKTUYECKUM 3aHATUSIM;

- IOATOTOBKA K MPOMEKYTOYHOM U UTOTOBOM aTTE€CTAIIUH.

Bomnpocs! 15151 camocTosiTenbHO paboTh:
MapkeTuHr: CyIIHOCTb, LENH, 3a1a4H.
Ortanel pa3BUTUS MapKETHHTA.
Kommnekc mapkeTuHra.
BHyTpeHnHsst v BHEIIHSS cpeia GUPMBIL.
[TpyHIMIIBI MAPKETHHTA.
CopnepxaHne MapKETUHIOBOH J1€ATEIbHOCTH.
[Tonsitue ToBapa B mapketunre. Kinaccuduxaiiusi ToBapos.
KoHkypeHToCrocoOHOCTh TOBapa.
JKM3HEeHHBIN UK TOBApa.

10. ITo3uunoHNpOBaHUE TOBapa Ha PHIHKE.

11. Kpurepun knaccudukanuy pbIHKOB.

12. EMKOCTB pbIHKa.

13. KoHKkypeHIus 1 €€ BUbI.

14. PoiHOUHAs cerMEHTAIMs U ee 3HaYeHUe [T (PUPMBI.

15. Kpurepun cermeHTallly phlHKA MOTPEOUTETHCKUX TOBAPOB.

16. Kpurepuu cermeHTalii ppIHKOB TOBApOB ITPOU3BOACTBEHHOTO Ha3HAYCHMS.

17. TloHsiTHE 11€71eBOTO PhIHKA, KPUTEPUHU €0 BhIOOpA.

18. Llenn uccnenoBaHus phIHOYHOIO CETMEHTA.

19. Monenb moTpeOuTEeNbCKOrO TOBEACHMS.

20. KaGuHeTHbIE U MOJIEBBIE UCCIIEIOBAHUSI.

21. OcHOBHBIE METO/IbI COOpa MEPBUYHON HH(OPMAIUH.

22. SWOT-ananu3

23. TloHsATHE pHIHOYHOM CTpaTeruu (GUPMBI.

24. IlpenmymiectBa W HEAOCTAaTKM IIMPOKOrO M Y3KOr0 JMana3oHa TOBapHOIO

aCCOPTHMEHTA.

25. IIpouenypa pazpaboTK1 HOBOTO TOBapA.

26. HanpaBienus Moau(UKaluy BbITYCKaeMOM MPOTYKIIHH.

27. OCHOBHBIE THIIBI LIECHOBOW MOJINTUKH.

28. Tumnbl ppIHKOB IO CTEMEHH UX MOHOIIOJIU3AIUH.

29. JIBe cxeMbl OpraHu3ald CHUCTEMbI TOBApOJBM)KEHUS (PUPMBI, UX MPEUMYIIECTBA U

HEJOCTAaTKHU.

30. ®axTophl, BIUAIOLINE HA BBIOOP BapHaHTa CUCTEMbI TOBAPOIBIKEHHS.

31. Knaccudukanus nocpeIHuKOB.

32. Ilenu u comepkaHnue CUCTEMbl MAPKETUHTOBBIX KOMMYHHKAIIUH.

33. D pexkTUBHOCTH CPEACTB MPOABMIKEHUS IO CTAAUSIM KH3HEHHOTO ITUKJIa TOBApPOB.

IIpoyedypa nod2omoexu Kk 1eKyusam:

Ha 3aHATHAX JNEKIIMOHHOTO THIA CTYIEHTaM PEKOMEHIYeTCs BHMMATENIbHO CIIyIIaTh U
KOHCIIEKTHPOBAaTh JeKuu. Kpartkue 3anucu neKuui, MX KOHCIIEKTUPOBAHUE IIOMOTAET YCBOMUTH
yueOHbli Marepuan. KoHcmekT sBiseTcs TOJE€3HBIM TOrJa, KOrja 3alKCcaHo caMoe
CYLIECTBEHHOE, OCHOBHOE U CJEJIAaHO 3TO CaMHUM CTYZIEHTOM. JKenarenbHO 3auch OCYIECTBIIAT
Ha OJIHOM CTpaHMIle, a CJEIYIOIIYl0 OCTaBIATh Il MpopabOTKHM Yy4eOHOro MaTepuana
CaMOCTOSITEJIBHO B JIOMAIIHUX YCJIOBHUAX. KOHCIIEKT JIeKIMU JTydlle NOApa3JeisTh Ha IyHKTHI,
naparpadsl, coOmoaas KpacHyI0 CTPOKY. DTOMYy B OOJBINION CTENeHH OyayT CIOoCOOCTBOBATh
IyHKTBl IJJaHa JIEKIHMM, [PEAJOKEHHbIE IpenogaBaressM. lIpuHIunuanbHblE MecCTa,
onpeneneHusi, GopMyiabl U JIPYroe CielyeT CONPOBOXKIATh 3aMEUaHUSIMU «BaXHO», «0CO00
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BaXXHO», «XOpOIIO 3alOMHUTH» M T.I. MOXHO JenaTb 3TO U C TIOMOILBIO Pa3HOLBETHBIX
MapkepoB WK pydek. Paboras Haj KOHCIEKTOM JIEKIM, BCerja He0OXOAMMO HCIIOJIb30BaTh HE
TOJIBKO Y4€OHHK, HO U TY JIUTEPATypy, KOTOPYIO JTOMOJHUTEIHHO PEKOMEH IOBAJ JIEKTOP.

Hpouedypa Nn0020MOBKU K npakmudecKum 3aHiAmuiam.:

Ha MPAKTHYCCKUX 3aHATUAX CTYACHTHI BBINIOJTHAIOT 3aaHUA, CBA3AHHBIC C U3YYCHUEM U
O6C}’)KI[CHI/ICM KIIFOUCBBIX BOIPOCOB 06]].[61“0 MCHCI’)KMCHTA, BBICTYINICHUCM W YY4aCTUCM B
AUCKYCCHUAX, TUCITyTaX, pCIICHUEM 3aJia4, aHAJIN30M KEHCOB 1 MPAKTUYCCKHUX chyauHﬁ.

HpI/I MMOATOTOBKE K MPAKTHUYCCKUM 3aHATUAM 06yqa101u1/1Mca PCKOMCHAYCTCHA:

1. BauMmaTenbHO U3y4IHTh BOMPOC/BOMIPOCHI (3a/1aHUE).

2. [IpounTath pEKOMEHIOBAaHHYIO JHUTEpaTypy M Marepuaibl JIEKIUH 10
COOTBETCTBYIOIIEH TEME.

3. Haiitu cooTtBercTBYyIOIIME HHPOPMAITMOHHBIE HCTOUYHHUKH.

4. CdopmupoBaTth KOMIUIEKT MaTepHanoB (JIEKIIMOHHBIX, y4e€OHO-METOIUYECKHX,
3aKOHOJIaTeIbHO-HOPMATHUBHBIX ) 1I0 BEIOPAHHOMY BOIPOCY (3a/1aHUIO).

5. CocTaBuTh IUIaH OTBETA (JOKJIaAa, TPE3CHTALIH).

6. Becy wmarepuan (CTaTUCTHKY, HWH(POpPMALMIO Ha caiTax, JHUTEpaTypHbIe

HUCTOYHUKH, KaK Ha PYCCKOM, TaK W Ha HHOCTPAHHBIX sm)ncax) O6pa6OTaTB N HCIIOJIB30BATh
pedepaTuBHO.

7. YKa3aTh aBTOPCTBO MCIIOJIb30BAaHHBIX MATEPHAIOB.

8. Ilpu yTeHnH nTUTEPATYphl KPATKO KOHCIIEKTUPOBAaTh OCHOBHBIE MTOJIOKEHUS CTATHU WIIH

TJIaBBbI.
8. He ucnonb3oBath pedepatsl 1 KypcoBble, pa3MellleHHbIe Ha internet-pecypcax.
9. [1nanupoBath cBOI OTBET (OKJIAJ, MPE3EHTAIMIO) TI0O BPEMEHH.
10.  He nepecka3piBaTh Marepuai, a IMPE3EHTOBATH CBOM BBIBOJBI M 3aKIIIOUEHMS,

JI0Ka3bIBast U/WUIN WUTIOCTPUPYS UX KOHKPETHBIMH 3KOHOMUYECKUMU IIPUMEpPaMH, pe3yibTaTaMH
pacueToB, NPOU3BEJICHHBIX CAaMOCTOATEIBHO HAa OCHOBE HCIIOJIB30BAaHUS POCCHICKUX U
MEXIyHapOAHBIX 6a3 5KOHOMUYECKON MH(POPMAITHH.

11.  Ilpu pabGore B MambIX TIpynmax B Hayajge pabOTbl YETKO pPaCHpeneTuTh
00s13aHHOCTH.

IIpoyedypa noo2omosxu u Kpumepuu oyeHKu yuacmus CmyOeHma 6 OUCKYCCUU:

Huckyccus, kak ocobas ¢opMa BCECTOPOHHETO OOCYKIIEHHS CIOPHOTO BOIpOCa B
nyOnmMYHOM CcOoOpaHMM, B 4acTHOW Oecese, cmope, peanusyercs B aucuuiuinHe «Teopus
OpraHM3ali ¥ OpraHU3allMOHHOE IOBEIACHHE» KaK KOJJIEKTUBHOE OOCYXKIEHHE KaKoro-iudo
BOIpOCa, MPOOJIEeMbl WIN CONOCTaBlIeHHEe MH(OpMaIMY, Uael, MHeHUH, npeanoxenuil. Llenbio
MIPOBEJICHHS TUCKYCCHUHM B 3TOM Cilydae sBJsieTcs oOydeHHe, TPEHHMHI, U3MEHEHHE YCTaHOBOK,
CTUMYJIMPOBAaHUE TBOpYECTBA M Jp. B mpoBeaeHMM IUCKYCCHMM HCIIOJIB3YIOTCS pa3IM4YHBIE
OpraHU3alMOHHBIE METOUKU:
Meroauka «BOIPOC — OTBET» — PAa3HOBUAHOCTH IPOCTOTO COOECEOBAHMUS; OTIMYHE COCTOUT B
TOM, YTO TpPUMEHsSETCS omnpeaenac¢HHas (opma MOCTAaHOBKHM BOMNPOCOB JJsi cOOECeNOBaHUS C
Y4aCTHUKaMU IUCKYCCUM-UAJIOra.
Meroauka «KIMHUKH» — KaKABIH W3 YYaCTHUKOB pa3padaThiBaeT CBOM BapuaHT pELICHUS,
[pPEBapUTEIbHO MPEACTaBUB HA OTKPHITOE OOCYKIEHHE CBOM «JIUMarHo3» MOCTAaBJIEHHOU
npoOjaeMHOM  cUTyauuu. 3aTeM 3TO  pelIeHHMEe  OLCHMBAeTCs Kak  IperojaBareiieM
(pykoBouTeneM), TaKk M CIEUUATbHO BBIJCIIEHHOM A 3TOW LIEIM TPYNION HSKCHEPTOB IO
OayuIbHOM MIKaje TU00 Mo 3apaHee MPUHATON CHCTEME IPUHUMAETCS — HE IPUHUMACTCSD).
Meroauka «J1aOMpPUHTa» WIM METOJ MOCIIEJ0BAaTEIbHOIO 00CYXKAEHUS - CBO€OOpa3Has I1aroBas
IIpoLEeAypa, B KOTOPOM KaXKABIA IOCHECHYIOIIMKA IIar JejaeTcs JIpYyIMM  yYacTHHKOM.
OO0cyx1eHUIO TIOJIekKAT BCE PEILIECHUS, 1aKe HEBEPHbIE (TYITUKOBBIE).
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Metonuka «dcTaQeTh» — KOKABIA 3aKAaHUYMBAIONIUN BBICTYIUICHHE YYACTHHUK IMEPENacT CIIOBO
TOMY, KOMY CUUTAET HYKHbIM.

CBobOoaHO MaBaromiasi AUCKYCCUsSl - KOTJa TpyIa K pe3ylbTaTy HE NMPUXOIUT, HO aKTUBHOCTb
IIPOJIOJDKAETCS 3a paMKaMu 3aHATHA. B ocHOBe Takoil mpouexypsl IpynnoBoil paboThl JEKUT
«hdexr b.B. 3eirapHuk», XapaKTepU3YIOIIUNUCA BBICOKMM Ka4eCTBOM 3allOMHUHAHUS
HE3aBEpPUICHHBIX JIEHCTBUM, KOIZla YYaCTHUKU IPOJOJDKAIOT «IOMBICIMBATh» HAEAWHE WJIEH,
KOTOpbIE OKa3aJIUCh HE3aBEPILIEHHBIMU.

CryneHty He0OX0IuMO:

- CAaMOCTOSITEIBHO BbIOpaTh TEMY (IIpoOsIEMY) JUCKYCCUU;

- pa3paboTaTh BONPOCH, MPOAYMaTh MpPOOJEMHBIE CHTyaluu (C HCHOIb30BAHUEM
NEePUOANYECKON, HAYUHOM JIMTEPaTyphl, a TAK)KE HHTEPHET-CANTOB);

- pa3paboTaTh IUIaH-KOHCIIEKT OOCYXICHHMsS C YKa3aHHEM BpEeMEHHM OOCYXIeHUs,
BOIPOCOB, BAPUAHTOB OTBETOB.

Ilpoyedypa noocomosku K 0en060u uepe:

JlenoBasi urpa — MeTOA UMUTALUU NPUHATHS PEIICHUN PYKOBOISIIUX PaOOTHUKOB WJIU
CIIELIMAJIUCTOB B PA3JIMYHBIX IIPOU3BOACTBEHHBIX CUTYalUsAX, OCYLIECTBIISIEMbIN IO 3aJaHHBIM
NpaBwiaM Trpynmnon Joaer win 4venoBekom ¢ [IK B aguanoroBoM pexume, NpU HalWYuU
KOH(MJIMKTHBIX CHUTyaUud WM WHPOPMALUMOHHOW HeompenenéHHocTu. llpu moaroroBke k
JIEJIOBOM UTPe CTYAEHTY PEKOMEHYETCSl O3HAKOMHUTBCS ¢ MeTOANYECKUMU PEKOMEHJAIUSAMU 10
ee MpoBeeHus, o01Ie 3a1aueil 1 npaBuIaMu Urpsl. B Xozie urpel HEOOXOIMMO O3HAKOMUTHCS C
MPEIOKEHHON CUTYyaIlMeH, paclpelenuTh POJiM, BBIPA0OTATh CTPATETHIO U OCYIIECTBISTH
NEUCTBYSI, UIMUTUPYIOLIME YIPABICHUYECKUI MPOLIECC NMPUHATHS COOTBETCTBYIOILIEIO PELIECHUS.
Ha sTane noaBeneHust UTOrOB UIPbl HEOOXOAUMO ITPOAHAIM3UPOBATh JIEUCTBUS CBOEH I'PYIIIbI U
APYTUX IPYII, CPAaBHUTh U OLEHUTDH NPEATIOKEHHBIE B XOJ€ UI'PbI CTPATETUH.

IIpoyedypa nposedenus u kpumepuu OYeHUBAHUS MECMUPOBAHUSL:

JUi1 NOATOTOBKM CTYIEHTOB K TECTUPOBAaHUIO IIPENOAABATEND JIOJDKEH 3apaHee
OIpE/IETUTh CTYJIEHTaM MCXOJHbIE JaHHbIE: Ha3BaTh pas/elibl (TEMbI, BOIIPOCHI), 110 KOTOPBHIM
OyayT 3a7aHusi B TECTOBOW (popMe, HOpMATUBHBIE NIPABOBbIE aKThl U TEOPETUUECKHUE UCTOYHUKU
(c TOUHBIM yKa3aHUEM PA3/EJIOB, TEM, CTaTel) /ISl IOATOTOBKU, a TAK)Ke ONPEAEIUTh KPUTEPUU
OLIEHKH:

«oTmaHOY - 85-100 % mpaBUIBHBIX OTBETOB

«xopowo» - 65-84 % npaBUIBHBIX OTBETOB

«yZIOBIIETBOPUTENBHO» - 50-64 % npaBUIbHBIX OTBETOB

«HEYIOBJIETBOPUTEIBHO» - 49 % U MeHbLIE IPaBUIbHBIX OTBETOB.

IIpoyedypa nod2omoeku Kk nPOMeNCYmouHOU ammecmayuu.:

HToroBsiif KOHTPOJIb — 3Kk3aMeH. K 9k3aMeHy HEe0OXOIMMO TOTOBUTCS LieJIEHANPaBIEHHO,
PEryisipHO, CUCTEMAaTHYECKH M C MEPBBIX JHEW oOydeHHs MO AaHHOM AucuuIUIMHE. B camom
Hayajle yuyeOHOro Kypca oOydarolMMcs HEOOXOOMMO O3HAKOMMTBCS CO CleAyrollel ydeOHOo-
METOAUYECKON JOKYMEHTAIIUEHN:

- MpOrpaMMON AUCIUIUIMHBL

- IIEPEYHEM 3HAaHUM U YMEHUM, KOTOPBIMHU CTY/IEHT JI0JKEH BIIAJETh;

— TEMaTUYECKUMHU TUTaHAMU JIEKIUH, CEMUHAPCKUX 3aHITHIA;

— KOHTPOJIbHBIMU MEPOIPUITUIMH;

- y4eOHUKOM, YU€OHBIMH ITOCOOMSIMU MO AUCLUIUIMHE, A TAKXKE 3JIEKTPOHHBIMU
pecypcamy;

- MIEpEeYHEM BOIIPOCOB K IK3aMEHY.

[Tocne aToro y o6ydyaemMoro 10JKHO cpOPMHUPOBATHCS YETKOE MpeAcTaBieHue 00 oobeme
U XapakTepe 3HAHUH M YMEHHMH, KOTOPBIMH HaJgo OyleT OBIAAETh IO TUCIHIUIMHE.
CucremaTuyeckoe BBITIOJHEHHE Y4eOHOM paboOThl Ha JIEKIMSIX U CEMHHAPCKUX 3aHATHUSIX
IIO3BOJIUT YCIIEIIHO OCBOUTH AMCLHUILUIMHY U CO3/1aTh XOPOULIYIO 0a3y JUlsl clauu 3K3aMeHa.
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6. YueOHas 1uTepaTtypa u pecypchbl HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHHOM CeTH
"UnTepHeT", yueOHO-MeTOANYECKOE 00ecrieueHHe CAMOCTOATEILHOI padoThI
o0y4yaromuxcst Mo JMCHUILIHHE

6.1. OcHoBHas JUTEpaTypa.

1. Kum C.A. Mapkerunr [OnektponHblii pecypc|: yuebnux/ Kum C.A.— DnekTpoH.
TekctoBble JaHHble.— M.: JlamkoB u K, 2015.— 258 c.— Pexwum pocryna:
http://www.iprbookshop.ru/52301 .— 3bC «IPRbooks»

2. PomanoB A.A. MapkeTHHr [DneKTpoHHBIH pecypc]: yueOHoe nocobue/ Pomanos A.A.,
bacenko B.I1., )KykoB b.M.— DOnektpoH. TekcToBble nanHble.— M.: [lamkoB u K,
2016.— 440 c.— Pexum poctyma: http:// www.iprbookshop.ru/35291 .— 3BC
«IPRbooks»

6.2. JlonmoTHUTEJIbHAS JTUTEpPATypAa.

1. EropoBa M.M. Mapketunr [DnekTpoHHBINA pecypc]: yuebHoe nmocobue/ Eroposa M.M.,
JlorunoBa E.}O., lIBaitko W.I'— DnexkTpoH. TekcToBble naHHble.— CaparoB: Hayunas
kaura, 2012.— 159 c¢.— Pexum poctyma: http:/www.iprbookshop.ru/6297 — 3bC
«IPRbooks»

2. Opumamsunu H.Jl. YnpaBnenue MapkeTHHIoM [ DIEKTPOHHBINA pecypc]: yueOHoe mocobue/
OpunamBuiu H./I., KopotkoB A.B., CunseBa I.M.— DneKkTpoH. TEKCTOBbIE JaHHbIC.—
M.: IOHUTU-AAHA, 2012.— 463 c— Pexum JIOCTyIa:
http://www.iprbookshop.ru/10488 — 3BC «IPRbooks»

6.3. UnTepHeT-pecypcebl
http://www.marketing.spb.ru/lib-mm/btl/event _marketing.htm).
SWOT-ananu3 u crpareruyeckoe mianuposanue (cm. http:// www.swot-
analysis.ru/index_2.html).
Bby3ykoBa E.A. TTocTpoeHne accCOpTUMEHTHON MaTpHLIbI (CM.
http://www.retailclub.ru/manage/276.html).
Bbymyesa JI.M. MeToasl NporHo3upoBaHusi oobema mpoaax (Cm.
http://www.cfin.ru/press/marketing/2002-1/02.shtml).
I'epacumenko B. B. /ludgdepenumanus 1eH 1 neHoBas TakTHKa (CM.
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).
I'epoeBa A. Peknamusie xons! ([Tpunosxkenue k razere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cM. http://www.kommersant.ru/doc.aspx?DocsID=1247849).
Kommiekc mapkerunra. // Marketopedia.ru CBoOo1HAS SHIMKIIONEUS] MAPKETHHT A
http://www.marketopedia.ru/6-kompleks-marketinga.html.
KpaitnoB M. Uem none3na BopoHka npojax (cM. http:// www.startupcube.com/startup-
lifetime/sales-funnel/).
Kysnenos A.M. CpaBHEeHHE KIAaCCUUECKUX METOJOB aHAJIN3a U Pa3pabOTKU cTpaTeruu (MaTpuil)
C METO/IaMHi, OCHOBaHHBIMU Ha HEUETKOH JIOTHUKE (CM.
http://www.iteam.ru/publications/strategy/section_16/article 1948/).
ManH U. brojpketnpoBanue u miiaHupoBanue B Mmapketunre (I1aBel u3 kHUTKM «MapKeTHHT Ha
100%: Pemukc») (cMm. http://www.marketing.spb.ru/lib-mm/tactics/marketing budgeting.htm).
Mypomkuna 1. dakropel ycrexa Ha perioHaIbHbBIX TOTPEOUTENBCKUX PhIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).
[Terpenko I'. 'maBHOEe — moaroroBka (cm. http://www.marketing.spb.ru/lib-
mm/tactics/eff instruments.htm).
[Ipouenko C. M3mepeHne 4yBCTBUTENBHOCTH K 1eHe (cM. http://www.marketing.spb.ru/lib-
mm/pricing/price_sencivity.htm).
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http://www.iprbookshop.ru/6297
http://www.iprbookshop.ru/35291

Pyxanckas H. B. Meronnka onTuMH3aluy 3aracoB TOProBOM OpraHu3alyu: MOJEIU U
BO3MOXHOCTH mpuMeHeHus (cMm. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).

Tpounikas A. OnTuManbHas CTpaTerus eH000pa30BaHus B JCHUCTBUH (CM.
http://www.marketing.spb.ru/lib-mm/pricing/integr pricing meth.htm).

®enopos JI.C. [TocTpoenune kapThl BOCIpHUITHS Kak 2PPEKTUBHBIA HHCTPYMEHT BEIOOpA
PBIHOYHOM MO3HIHH MpoaykTa (cM. http://www.dis.ru/library/market/archive/2003/6/256.html).
Ooppuc I1. V., bennn H. T., [daiidep . U., Peiibmreiin . k. Mapkerunr u ¢punancs (I naBa
13 KHUTH «MapKeTHHTOBBIE TToKazarenn») (cM. http://www.marketing.spb.ru/lib-
mm/tactics/marketing&finances.htm).

IOnnamesa O.V. [IpomeiienHbie mokymnarenn. Moaenu moBeaeHus (CM.
http://b2blogger.com/articles/b2b/print/39.html).

7. MaTepuajbHo-TeXHHYeckas 0a3a, HH(GpOpMalMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecrieyeHne M1 HHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMBbI

Jlist mpoBeneHus 3aHATHN 10 AMCIUIUIMHE HEOOXOIMMO CIEIyIoIee MaTepHalbHO-
TEXHUYECKOoe obecrieueHue: ydyeOHble ayUTOPUM JUIs NPOBEIACHUS 3aHATHH JIEKIIMOHHOTO M
CEMHHAPCKOTO THIIA, TPYMIIOBBIX M WHAWBUIYAIBHBIX KOHCYJBTAIIUH, TEKYIIETO KOHTPOJS |
IIPOMEKYTOYHOH aTTecTaluy, Uil CAMOCTOSTENIbHON paObOThI: YNTAJIbHBIE 3216l OUOIHMOTEKH.

[Tporpammuoe oOecneuenue: MS  Office Professional Plus 2016, mnporpamma
«Antiplagiat.ru».

WNudpopmarnmonnsie crpaBouynble cuctembl: Hayunas Oubmmorexa PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas JIEKTPOHHAS 6ubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HauuonanbHast snextponHas Oubmauorexka. URL: www.nns.ru;
Poccuiickast rocynmapcrBenHas Oubmmoteka. URL: www.rslru; Poccuiickas HaiuoHalibHas
oumbmuoreka. URL: www.nnirru;  Onektponnas  OumOimmotexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHO-OMONMMOTEUHas cucrtema WsnarensctBa «Jlawp». URL:
http://e.lanbook.com; DnexkTponHHO-6uGMMOTeuHas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/.
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