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COJIEPKAHUE

[lepeueHp MIAHUPYEMBIX PE3YIBTATOB OOYYECHUS MO AMCHUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH PE3yJIbTaTaMH OCBOCHUS 00pa30BaTeIbHONW IPOTPAMMEI
O0beM U MECTO TUCHUIUTHHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMBbI
ConepxaHne U CTPYKTYpa JUCIUTUTAHBI
Matepuanbl TEKYIIETO KOHTPOJS YyCIEBAEMOCTH OOydarommxcs W (DOHA OIEHOYHBIX
CpPE/CTB POMEXYTOYHOM aTTECTAINH IO JUCIUTUTHE
MeTtoauueckue ykazaHus A 00y4aronIuXcs IO OCBOCHHIO TUCITUTUTMHBI
VuebHast nuTeparypa W pecypchl HMHGOPMAIMOHHO-TEICKOMMYHUKAIIUOHHON CETH
"UuTepHer",  yueOHO-METOAMYECKOE  OOECleYeHHe  CaMOCTOSTENbHOM  paboTh
00yJaroImMXCs 0 TUCIUTIITNHE

6.1. OcHOBHas nuTEparypa
MarepuaipHO-TeXHUYEeCKass 0a3a, WHMOPMAIIMOHHBIE TEXHOJIOTHH, MPOTPaAMMHOE
obecrnievueHre U HHPOPMAIIMOHHBIE CIIPABOYHBIE CHUCTEMBI



1. IlepeyeHp MUIaHUPYEMBbIX Pe3y/IbTATOB 00y4eHMs 110 JUCHHUILINHE (MOLYJII0),
COOTHECEHHBIX € IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOCHHS NPOIPAMMBbI

1.1. Juctiunimua B1.b.5 «YnpaBneHue uenoBedeckumMu pecypcamu komnaHuu Human
Resources Management» obecrieunBaeT OBJIaJeHUE CIEAYIOIIMMH KOMIIETEHIUSIMU C YYETOM
JTamna :

Kon HaumenoBanue Kon HanMmenoBanue >Tamna
KOMITETEHIIUN KOMITETEHIIUU JTana OCBOEHUS OCBOEHHS KOMIIETEHIIUU
KOMITETEHIIUU

YK OC-4 CHOCOOHOCTD K YK OC-4.2 CriocoOHOCTH OCYIIECTBISATh
KOMMYHMKAIH B KOMMYHUKAIUIO B YCTHOHU U
YCTHOW U MUCbMEHHOU MUCHbMEHHOM (hopMe Ha
(opmax Ha pycCKOM U PYCCKOM M MHOCTPAHHBIX
MHOCTPAHHOM $I3bIKax A3bIKaxX 1151 9P PEeKTUBHOTO
JUIsl pELICHUs 3a1a4 YIPAaBICHUS YEI0BEYECKUMU
npodecCHOHATEHON pecypcaMu OpraHu3alnuu
JEeSTEIIBHOCTU

YK OC-5 crmocobHoCcTh padorate | YK OC-5.3 Cnoco6HOCTH (hOPMHPOBATH
B KOJJICKTHBE B cepe KOJUIEKTHB M pabOTaTh B HEM
CBOEH C YYETOM MOAXOAOB K
npodecCHOHATEHON YIPaBICHUIO YEJI0BEYECKUMU
JESTEIIBHOCTH, pecypcamu, TOJIEPAHTHO
TOJIEPAHTHO BOCIPUHHMAs COLIUAJIbHBIE,
BOCIIPHHHMAs THUYECKHE,
COLIMAJIbHBIE, KOH(heCcCHOHATbHbIE U
JTHUYECKHUE, KYJIbTYPHBIE Pa3jIndsl B
KOH(pecCHOHANbHBIE U TPYAOBOU JESATENBHOCTH
KYJBTYPHBIE Pa3Iu4Hs

1.2. B pesynbrate ocBoenus aucuumiaunsl b1.6.5 «Ynpasienue uenoBeyeckumMu pecypcamu

xomnanud Human Resources Management» y CTyI€HTOB 1OJKHBI ObITh CPOPMUPOBAHBI:

yIIpaBICHUIO

CHUCTEMBbI
OIIEpPAL[MOHHOTO
yIIpaBIeHUS

CTPYKTYPHOTO
[ojpa3IeIeHHS

«CIIEIIMAINUCT T10
[IepCOHAIOM)» YTB.

06.10. 2015 . Ne 6911
G/01.7 Pa3pabotka

[EPCOHATIOM B PabOTHI

OT®/TP (npu Kon srana PesyabTaThl 00y4eHus1
HAJTHYNHU O0CBOEHMA
npogcrangapra)/ KOMIIeTeHINH
TPY/AOBbIE WIH
npogeccuoHaJIbHbIC
AeHCTBUS
[Ipodeccuonansupiii | YK OC-4.2 HA YPOBHE 3HAHUIA:
CTaHJapT Mertozpl, ciocOObI 1 HHCTPYMEHTHI YIIPaBICHHUS

NePCOHATIOM
Meronel  aHanM3a  KONMYECTBEHHOTO U
KaueCTBEHHOTO COCTaBa IIepCOHANA

[TonuTHka yIIpaBJICHUS HIEPCOHAIIOM
OpraHu3aIH

CuctemMbl CTaHIAPTOB MO OH3HEC-TIPOIECCaM,
npodeccusM, HopMam Tpyaa

Cuctembl, METObI U (POPMBI MATEPUATLHOTO U
HEMATCPUAIILHOTO  CTUMYJMPOBAaHUS  TpyIa
nepcoHasa

TexHomoru ¥ MeTonbl  (OPMHUPOBAHUS U
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KOHTPOJIsI OF0JDKETOB

Ha ypOBHE YMEHHIi:

OpraHu3oBbIBaTh paboty HepcoHasa
CTPYKTYPHOTO MOpa3aeIeHU

Ompenensath 3ama4d MEpCOHANa CTPYKTYPHOTO
NOZIPA3JICIICHUs, UCXOMS M3 LENeH M CTpaTeruu
OpraHu3aluu

Co3maBath M ONKCHIBaTh OPraHU3aLUOHHYIO
CTPYKTYPY, LETIH, 3a/1a4H, byHKIIH
CTPYKTYPHOTO MOJpa3aeIeHUs

[IprMeHsTh METO/IbI YIIPaBJICHUS
MEKJIMYHOCTHBIMH OTHOIICHHSIMH,
(opMHpOBaHUs KOMaHJI, Pa3BUTH JHICPCTBA U
UCIIOJHUTENIHOCTH,  BBISBICHHS  TaJAHTOB,
OIIpe/IeNICHNUS] YIOBICTBOPEHHOCTH PabOTOM
OmnpenensiTh, aHAIU3UPOBATh, MOJCIUPOBATH U
BBICTPAaWBaTh ~ BHYTPCHHHE  KOMMYHUKAI[HH
HiepcoHasa

Pa3pabarbiBath MpPOEKTHBIC TNPEIJIOKCHUS U
MeponpusTHs 10  3PQeKTuBHON  pabore
HiepcoHasa

BHenpsate  cTpaterMi0 10 yNPaBICHUIO
HIEPCOHAIIOM

CocTaBisATh, pacCUUTHIBATh, KOPPEKTHPOBATh U
KOHTPOJIMPOBATh CTAThH PACXOJOB Ha MEPCOHA,
pa3pabaTbIBaTh NPEUIOKEHUS 0 3aTparaM Ha
niepcoHa Juis GOpMHUPOBAHUsL OrOKETA

HA YPOBHE HABBIKOB:
[TocTaHOBKa OINEpaTUBHBIX 1IEJIEil MO BOMpOCcaM
YIIpaBJIEHUS [IEPCOHAIOM
Pa3zpaboTka miaHoB, MporpaMM M MPOLEAYp B
YIIPaBJIEHUHU [IEPCOHATIOM
PaspaboTka mpemiokeHUH 1O  CTPYKType
NoJIpa3AesIeHNus U TIOTPEOHOCTH B TIEPCOHANIE
PazpaboTka mnpeaniokeHUil 1Mo 00eCIeYeHUIO
nepcoHaIoM, (pOpMUPOBAHHIO CHUCTEM OILIEHKH,
pa3BUTHS, OIUIAThl Tpyda, KOPHOPATUBHBIM
COLUMAJIBHBIM ~ MpOrpaMMaM M  COLIMAJIbHOM
MOJTUTHKE
Pazpabotka mpemioxkeHuit o 3aTparax U
dbopMupoBaHUIO OIOKETA HA TIEPCOHA
PazpaboTka mnpemsiokeHH 1O 3aKITIOYCHUIO
JIOTOBOPOB I10 YIPABJICHUIO TEPCOHAJIOM C
nocraBIIMKaMU yciayr u MMPOBCACHUC
MpeIBapUTETHHBIX poueayp o ux
3aKJIFOUEHUIO




[TpodeccronanbHbII
CTaHAapT
«Crienuanuct 1o
YIPaBICHUIO
[IEPCOHATIOM

yTB. 06.10. 2015 1. Ne
691H

G/02.7 Peanuzanus
OTIePAITMOHHOTO
yIIpaBIeHUS
MEPCOHATIOM U PaOOTHI

CTPYKTYPHOTO
[O/Ipa3AeTICHUS

YK OC-4.2

HA YPOBHE 3HAHUIA:
@opMBI M METOABI OLCHKM IEpCOHaIa |
pE3yAbTAaTOB UX TPYyIa
Teopun ynpaBieHUsT MEPCOHAIOM U €ro
MOTHUBaIIUun
Metonpl aHanu3a BBINOJIHEHUA IUIAHOB U 3a7a4,

onpeaeneHus ux HKOHOMHYECKOM
b HEeKTUBHOCTH
TexHonoruun OIIEPaTUBHOIO yIIpaBICHUS

HIEPCOHAJIOM OpTaHU3AINN
Cuctembl, MeTOIBI ¥ (HOPMBI MATEPUAIBHOTO H
HEMaTEepPUaIbHOTO  CTHUMYJIMPOBAHUS  TpyAa
nepcoHasna

Texnonmorum u MeTomsl (HOPMHPOBAHHS U
KOHTPOJISI OI0/KETOB

Teopun © MeTOABI YHpABIEHHS Pa3BUTHEM

nepcoHaa
DKOHOMHKA Tpyaa

OpraHuzalioOHHO-IITaTHAs CTPYKTypa
OpraHu3anuu

Ilonutuka  ympaBieHUs IIEPCOHATIOM i

COLIMANIbHAS TIOJIUTUKA OpPTraHU3aIuN
Llenu, crparerusi pa3BuTHs W OW3HEC-TUIaH
OpraHu3aINH

MeToauKN TUIaHUPOBaHUS M TPOTHO3MPOBAHUS
MOTPeOHOCTH B TIEPCOHATIC

[Topsiiok yperyaupoBaHusi TPYIOBBIX CIIOPOB
TpeOoBaHusT W TpaBHUja TIPOBEICHHS aylauTa
paboThI ¢ IEPCOHAIOM

Dopmbl COIMAILHOTO ~ TApTHEpCTBA U
B3aUMOJICHCTBUS €  TPOQPEecCHOHATHLHBIMHU
COI03aMH W JIPYTHUMH  TIPEICTAaBUTEIHHBIMHU
OopraHamu pabOTHUKOB, u WHBIMH
OpraHu3aIUSIMH

[Topsiok opopmiIeHHs: KaJpOBBIX TOKYMEHTOB U
NPUIAHAS UM FOPUIHYECKON CHITBI

[Topsimox mpoBeneHus 3aKyMOYHBIX MPOLEAYp U
0o OpMIICHHUS COTYyTCTBYIOLIEH JTOKYMEHTAIHH

HAa YPOBHE YMEHHIi:

OHpG[[GJI}ITL 30HBI OTBCTCTBCHHOCTHU n

b HEeKTUBHOCTH paboThI nepcoHasa
CTPYKTYpHOTO TIOJPA3JIEICHUS, PACIPEIEISITh
3ajayn W o0ecre4yWBaTh ~ MaTepPHaIbHO-

TEXHUUYECKHUE PECYPCHI AJIS1 UX UCIIOJHEHUS
[IpyMeHsSTh METOIbI OMEPAaTUBHOTO YIPABICHHUS
NIEPCOHAJIOM OpPTraHU3aluU

KonTponupoBare HCHOJHEHUE TOPYYECHHH U
3a/1a4, BHOCUTb CBOEBPEMEHHBIE KOPPEKIMH B
TUTaHbI U 33/1a494

Onpenensate  mokazarenu  3(h(HEeKTUBHOCTH
paboThl IepcoHaIa MOAPA3ACICHHUS




VopaBiuaTe  MOTMBALMed  IEPCOHANA,  €ro
BOBJICYEHHOCTBHIO M TUCLIMILUIMHOMN TpyJa
CocTtaBisiaTh TIJIaHBI e TeTbHOCTH
CTPYKTYPHOTO IOAPA3EICHUS OpraHnu3alun
CocTaBisiTh, pacCUUTHIBaTh, KOPPEKTUPOBATH U
KOHTPOJIMPOBATh CTaTbU pacxonoB
CTPYKTYPHOTO MOApa3ACIICHUS JUTSt
dbopmupoBaHUs OI0KETOB

[Ipou3BoauTh aHAINU3 TEKYLIEH IEATEIBHOCTH
CTPYKTYPHOTO TOJPA3JEJICHUs] W  BHEIAPSTh
MPOLEAYPHI IO €€ ONTUMU3ALNHU

[IpencraBisTh UHTEPECH OPraHU3ALMHU U BECTH
MEPETOBOPBl C TOCYNAPCTBEHHBIMU OpPraHaMu,
npoecCUOHAIBHBIMU  COI03aMH U JIPYTUMU
MPEJICTAaBUTEIILHEIMU OpraHaMH PaOOTHUKOB 10
BOIIPOCAaM MEepCcoHaa

Bectu neperoBopbl ¢ MOCTaBIIMKAMH YCIYT 10
YCIIOBHSIM 3aKJIFOYAEMBIX JIOTOBOPOB
[Ipou3BoauTh NpEABAPUTENBHBIE 3aKYIOYHBIE
npoueaypsl U 0GOpMIISTH COIMYTCTBYIOUIYIO
JIOKYMEHTALMIO 110 3aKJIKOYEHUIO I0TOBOPOB
[IpoBoauTh aymuT pe3yabTaToB paboThl  C
MIEPCOHAIIOM

HA YPOBHE HABBIKOB:
[TnanupoBaHue NEATEIFHOCTH TOAPA3ICTICHUS U
nepcoHasna
OmneparuBHOE yTpaBJIeHUE HepCOHAIIOM
NOJpa3eTICHUs OpraHnu3alluu
Pacuer 3aTpar 1o nozapasaeneHuIo 1 MoAroToBKa
HpeIoKEeHUH U1 popMuUpoBaHUs OrOKETa
Pa3paboTka CTaH/JapTOB JEATEIEHOCTH
NoJpa3AeseHus U YHU(PHUKALKS IPOIIECCOB
[IpoBenenue HHCTPYKTaXa MO OXpaHe TPy/a
[ToctanoBka 3amauy pabOTHUKAM CTPYKTYpPHOTO
HOAPA3IeNeHNUs, OTPE/ICNICHHE PECYPCOB IS X
BBITOJIHEHHSI, KOHTPOJIb UCTIOJTHEHHS
AHanu3 IUTaHOB M OTYETHOCTH ITOJYMHEHHBIX
paOOTHUKOB, pa3paldOTKa MPEUIOKEHUNA T10

YIYYIIECHHUEO rokasaresei JeSITeITbHOCTH
MOJIPa3ICICHHS
dopmupoBaHme OTYETOB 0 pabote

CTPYKTYPHOTO MOAPA3ICICHUS

[TpodeccronanbHbII
CTaHIapT
«Crienuanuct 1o
YIIpaBJICHUIO
[IEpPCOHATIOM» YTB.
06.10. 2015 . Ne 6911
H/01.7 Pa3zpabotka
CHCTEMBI
CTpPaTern4ecKoro

YK OC-5.2

HA YPOBHE 3HAHUIA:

CymHOCT W colep)KaHHE  YIpaBIICHHS,
npobiaeM MOTHUBAIIHH, JIUJIEpCTBA U
PYKOBOZICTBA, COLMAIBHO-3THYECKUX ACIIEKTOB
yIpaBJIeHUsS

Mertonsr yTIpaBJICHUS pa3BUTHEM u
3G GEeKTUBHOCTRIO  OpraHU3alluHy, aHajamn3a
BBITIOJTHEHUS IUTAHOB U POTPAaMM, OTIPECICHUS
UX HKOHOMHYECKOU 3P PeKTuBHOCTH




YIIPaBIICHUS
[IEpCOHAIIOM
OpraHu3alu

Mertoasl  OLEHKH  pabOTBl  CTPYKTYPHBIX
NoJpa3AeiIiCHUH, pe3ybTaToOB TPpy/a MepcoHaa
MCTO,Z[BI MMpoOBCACHUA ayAUTOB, KOHTPOJUIMHIA
yIpaBICHYECKHIX POIIECCOB

MCTO,Z[BI aHaJInu3a KOJIMYECTBCHHOT'O u
Ka4eCTBEHHOTO COCTaBa MIEpCOHANA

CucreMbl CTaHAAPTOB MO OW3HEC-TIpOIIECCaM,
npodeccusM, HOPMBI TPy

Cuctembl, MeTOIBI ¥ (HOPMBI MATEPUAIIBHOTO H
HEMAaTepUAIIBHOTO ~ CTUMYJHMPOBAaHUS  Tpyla

nepcoHasa
Mertoapl aHanM3a COUMAIBHBIX MPOTpaMM |
onpeaeneHus ux HKOHOMHYECKOM
b HEeKTUBHOCTH

TexHomorun W MeTOnbl  (OPMHUPOBAHUS U
KOHTPOJISI OFOKETOB Ha MEePCOHAI

TpeOoBaHusi oxpaHbl M O€30MACHBIX YCIIOBHIi
Tpyna

Llenu, crparerus W KajpoBas TIOJUTHKA
OpraHU3aLUH

HAa YPOBHE YMEHHIi:

Hcnonb30BaTh COBPEMEHHBIM MHCTPYMEHTAPHUU
YIOPAaBICHUS  YEJIOBEYECKMMH  pecypcamy,
MeTonsl  (DOPMHUpPOBAHUS W TMOJACPIKAHUS
TUYHOIO KJIMMAaTa B OPraHU3ALMM U HABBIKU
JIETIOBBIX KOMMYHHUKALINI

Co3paBaTth M ONMCHIBaTh OPraHU3ALMOHHYIO
CTPYKTYPY, LeNH, 3a/1a4u, byHKIIT
CTPYKTYPHBIX IOIPA3ACICHUM U IOKHOCTHBIX
JIU1L

ITpumensTH METO/bI YIPaBICHUS
MEXJINYHOCTHBIMU OTHOILIEHUSIMH,
(dbopMHpOBaHUS KOMaH[, Pa3BUTHUS JIUIEPCTBA U
UCIIOJHUTEIBHOCTH,  BBISBICHUS  TaJIaHTOB,
OIpeIeJIEHUs YIOBJIETBOPEHHOCTH paboTOM
OnpenensiTb M aHaJIU3UPOBAaTb BHYTPEHHUE
KOMMYHHUKAalM{, MOJEIMPOBAaTh  IIOBEICHUE
IIepCoOHaJIa

[IpencraBisATh  MHTEpECHl  OpraHU3alUy B
roCyJapCTBEHHBIX OpraHax, BO B3aUMOJEHCTBUHU
¢ npodcorozaMu, MHBIMU NPEACTAaBUTEIbHBIMU
opranamu pabOTHHKOB IO BOTIPOCAM MEPCOHATA
CocTaBniaTh, pacCUUTHIBATh, KOPPEKTUPOBATh U
KOHTPOJINPOBATh CTAaThbH PACXOJ0B OIOKETOB U
(GOHIOB Ha MporpaMMbl M MEPONPUATHA IO
YIIPABJICHUIO IIEPCOHAIIOM OpraHU3aluH
PaboTtate ¢ MHPOPMALMOHHBIMU CHCTEMaMU M
0aszamMM JaHHBIX [0 BOIpPOCAaM YIIpaBIICHUS
IIEPCOHAJIOM

[IpoBOIMTH ayAUT W KOHTPOJUIMHT B 00JacTH
YIPAaBJICHUS IIEPCOHATIOM

Pa3pabarpiBaTh KOPHIOPATUBHBIE COLUAJIbHbBIE
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IIPOrpaMMBbI

HAa YPOBHE HABBIKOB:
ITocranoBka CTpaTErn4eCKuX uesnen B
YIIPaBJICHUH MIEPCOHATIOM
Pa3paboTka KopropaTuBHON MOJIUTUKH, TJIAHOB,
nporpamM, TpOUERyp M TEXHOJIOTHH  TI0
YIIPaBJICHUIO IEPCOHATIOM
Pa3paboTka  KOpHOpaTHBHOW  KYIBTYpPHl U
COHI/IaHBHOﬁ IIOJIMTUKHK, CHUHCTEM MOTUBAIIUU,
3¢ PeKTUBHOCTH, OIICHKN M Pa3BUTHS IIEPCOHAIA
DopmupoBaHUe CHUCTEMBI OILIaThI 51
OpraHM3aLuH TPpyaa
Pa3paboTka  OpraHuM3allMOHHOW  CTPYKTYDHI,
IUIAHUPOBAaHKWE MOTPEOHOCTH B  IEpCOHANE
OpraHu3aIH

[IpodeccronanbHbIit
CTaHIapT
«CHenuanucT mo
yITpaBJICHUIO
[IEpCOHAIIOM» YTB.
06.10. 2015 1. Ne 6911
H/02.7 Peanuzanus
CHCTEMBI
CTPAaTeru4ecKoro
yIIpaBIeHUS
[1epCOHAIOM
OpraHu3aINH

YK OC-5.2

HA YPOBHE 3HAHMIA:
Teopun ynpasieHus: OpraHu3alyen, MOJIuTUKa U
CTpaTerus ynpaBJeHHs IEPCOHATIOM

MeTtoabt yIPaBICHUS pa3BHTHEM u
3P PEKTUBHOCTHIO OpraHu3aIui, METO/IBI
aHaJM3a BBINIOJIHEHUS TUIAHOB W IPOTPAMM,
OTpeIeIICHUS ux HKOHOMHUYECKOU
3¢ PEKTUBHOCTH

Opranuzanus yIpaBIeHUS pa3BUTHEM
OpraHu3aIuu

Mertonpl aHa M3a BBITIOJHEHUS IJIAHOB M 3aj1ad,
OIpeICIICHUS ux SKOHOMUYECKOU
3¢ dEeKTUBHOCTH

MeTtoabt OIICHKH, pe3yIbTaToB "

3¢ dEeKTUBHOCTH Tpya

Metoasl  BHEIPEHUST CHCTEMBI  YIIPABJICHUS
HIepCOHAIIOM

OcHOBBI pa0bOTHI 1O MTPOGHOPUECHTALTUU
MeToanKy TUIaHUPOBAHMS W MPOTHO3WPOBAHUS
NOTPEOHOCTHU B IEpPCOHAJIE

Llemn, crparerust pa3BUTHS | OW3HEC-TUIaH
OpraHu3aINH

Teopun wu wmerompl QopmupoBaHHIO OpeHnaa
OpraHu3aINH

TpeOoBanusi oxpaHbl M O€30MACHBIX YCIOBHI
Tpyna

HA YPOBHE YMEHMIi:

[Tpon3BoauTh  aHaNM3  JAEATEIBHOCTH  TIO
YIPaBICHUIO  MEPCOHAIOM,  pa3pabaTeiBaTh
noka3zatenu 3PPeKTUBHOCTH PabOTHI
@opMupoBaTh IJIAHBI W MEPOIPHSTHS IO
yIpaBJIEHUIO IEPCOHAIOM

PaccunthiBath Oro/KeT B 00JacTH yNpaBiICHUS
HepCOHAIOM

Omnpenenstsb 30HBI OTBETCTBEHHOCTH
pabOTHUKOB M NOApa3AeiIeHU, CTaBUTh 3a/1a4u
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PYKOBOAUTEIISM nojpa3ieeHu i u
o0ecrneynBaTh pecypehl sl UX UCTIOTHEHUS

KonTponuposars u KOPPEKTUPOBATh
UCTIOJTHEHUE MTOPYYEHUH U 3a1a4
Ynpasnarb 3pPEKTUBHOCTHIO u

BOBJICYCHHOCTHIO ~ NEpPCOHANA, JAUCIUIUINHON
Tpyla u coOmoJeHneM Oe30MacHbIX YCIOBUM
Tpyaa

Bectu meperoBopsl MO BOIIPOCAM COLMAILHOTO
HapTHEPCTBA WM MPEACTaBIATh  HHTEPECHI
OpraHu3allil B TOCYJApCTBEHHBIX OpraHax,
npodecCHOHANBHBIX ~ COI03aX WU JPYTHX
NPEJCTaBUTENIBHBIX OpraHax paOOTHUKOB, U
OpraHM3aLMsX 110 BOIPOCaM IEepPCOHaNa
PaboTtate ¢ MHPOPMALMOHHBIMU CHCTEMaMU M
0azaMHM [aHHBIX IO BONPOCAM YIPABICHUS
NepCOHATIOM

[IpoBOIUTE aymUT W KOHTPOJUIMHT B OOJIACTH
yIpaBJIEHUS IEPCOHATIOM

@opmupoBaTh M NPOBOJAWTH  COLHUAIBHYIO
HOJHUTUKY U COLUAIIbHBIE IPOTPAMMBI

BecTtu meperoBopsl ¢ MOCTaBIIMKAMHU YCIYT IO
YCIIOBHSIM 3aKITIOYAEMBIX JIOTOBOPOB
[TponsBomuTh 3aKyIOYHbIE HpOLEYPHI,
0OpMIISTH U aHATM3UPOBATH

HA YPOBHE HABBIKOB:

[TnanupoBaHue [JEATETBHOCTH U pa3paboTKa
MEPOIPUATHN 10 YIIPABICHUIO IIEPCOHATIOM IS
peanusanyu CTPaTETUYECKUX neneu
OpraHu3aluu

BHenpeHne NONKMTHK, IUIAHOB, IIPOTpamM,
IpoLeayp M TEXHOJOIMM II0 YIIPAaBICHUIO
IIEPCOHAJIOM

IlocTpoeHne OpraHU3aLMOHHOM CTPYKTYPBI C
Y4Y€TOM IJIAHOBOM MOTPEOHOCTH B MEpPCOHANIE U
B3aUMOJICHCTBYS CTPYKTYPHBIX IOAPa3JAECICHUN
OpraHu3aluu

Buenpenue u mnojaepxaHue KOPIOPATUBHOMN
KyJbTYpPbl ¥ COLMAJIbHOW IIOJINTUKH, CHUCTEM
MOTUBAlMM, A(PPEKTUBHOCTH, OLEHKU U
pa3BUTHSA IIEPCOHANA

Buenpenue u moaAepKaHUE ~— CUCTEMBI
OpraHu3alyy TPyAa U OILIaThI IEpCOHAIIA
VnpasineHue  BHEAPEHUEM  IPOrpaMM U
NPUHIUIOB  CTaHAApTU3alUM, YHH(UKaLUY,
aBTOMATU3aLUU IIPOLIECCOB YIIPaBJICHUS
NEPCOHAJIOM U Oe30IacHbIX YCIOBUH Tpyaa
Opranuzanus IIPOBEJCHMUSI ayuTa U
KOHTPOJUIMHIA B YIIPABJICHUHU IIEPCOHAIIOM
ITocranoBka 3a1a4 PYKOBOAUTEIISIM
CTPYKTYPHBIX IOJPA3JEICHUN, ONpEeACICHUE
MaTepPUAJILHO-TEXHUUECKUX PECYPCOB ULl UX
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BBITIOJTHCHHUS

AHanu3 OTYETHOCTHU o YIpaBICHUIO
MEPCOHAJIOM U  BBIABIEHHUE PECYPCOB IO
YIAYUYIICHUIO 1eATEIbHOCTH OpraHU3aliu

CornacoBanue yCIIOBUI 3aKITI0YaEMbIX
JOTOBOPOB ~ TIO  BOMpOCaMm  yIpaBICHUS
NIEPCOHAJIOM

Opranuzanus MIPOBEJCHHUS 3aKyMOYHBIX

IpoLeayp o BOIIPOCaM yIpaBJIeHUsS
HEPCOHAJIOM U O(OPMIIEHHUS COIYTCTBYIOILEH
JOKYMEHTAIMH 110 HUM

®opmupoBaHue  Orokera Ha  [EpCOHAl,
TEXHOJIOTHH ayauTa paboThl C HEPCOHAIOM U
KOHTPOJUIMHI A

[IpumeHeHne Kk pabOTHUKAM Mep MOOLIPEHHS U
JUCLUIUIMHAPHOTO B3bICKAHMS

2. O0beM U MeCTO IUCHUILTUHBI (MoayJs) B cTpykrype OIl BO

Hucuunmnuna b1.BS. «YmpaBnenue denmoBeueckuMM pecypcamu komnaHuu Human
Resources Management» BXOmuT B 00sI3aTEJIBHYIO YacTh y4eOHOTO miaHa. B cooTBeTcTBUM C
yuyeOHbIM IUIAHOM JHCLUUIUIMHA H3ydaeTcss Ha 2 Kypce B 3 cemectpe. KomnyectBo
aKaJeMHYeCKHX 4acoB, BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy ¢ mpernojaBaTeseM, cocTaBisier 18
4acoB: JIeKIMHM — 6 daca, npakTuyeckue 3aHaTusi — 12 uacoB. CamocrosrenbHas paboTa
coctaBisieT 54 yacoB. OOmas TpyA0eMKOCTh TUCITUTIIMHBI (MOJYJISI) COCTABISET 2 3.€.

OcBoeHue TUCHUIUIMHBI OIIUPAETCS HA MUHUMAJILHO HEOOXOIUMBIN 00BEM TEOPETHUECKIX
3HaHUU B 00J1aCTH 0OIIEr0 MEHEHKMEHTA, MICUXOJIOTUU JTUYHOCTH U COIUAIBHOMN IICUXOJIOTHH, a
TaKKe Ha MPHOOpPETEHHBIE paHee YMEHHs] M HaBBIKM IPABOBBIX OCHOB YIPABJICHUS, TEOPUHU
OpraHU3alMK U OPraHU3AI[MIOHHOTO [TOBEICHHUS.

JlucuurnuHa peanu3yercs nocie u3ydenus quctuumminH: b1.6.1 «O6muit menemxmenT (1
kypc, 1 cemectp), bl1.b.2 «Metoapl uccinenoBanuii B MmeHemxkmente» (1 kype, 1 cemectp),
b1.b.4 «OxoHOMuKa 1 ynpasienue opranuszanuein» (1 xype, 1 cemectp), b1.B.O/1.8 «IIpaBoBbie
ocHoBwl ympaieHus» (1 xkype, 1 cemectp), b1.B.OJI.11 «Crparernueckuii menemxmeHT (1
kypc, 1 cemectp), b1.b.3 «Teopus opranuzanuu u opraHusainronHoe noseaeHue» (1 kypc, 2
cemectp), b1.b.6 «®unancossrii MeHeKMEHT» (1 Kypc, 2 cemecTp).

®opMBI TPOMEKYTOYHOH aTTECTALMU B COOTBETCTBUU C YUCOHBIM IUTAHOM — 3a4eT.
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2. Coaep:xkaHue M CTPYKTYPa AMCUHMILIMHBI (MOIYJIsI)

O0beM JUCHUNJIMHBI (MOTYJIs1), Yac. ®opma
TeKyllero
KOHTPOJIsA
KonrakTHas pa6ora ycneBaeMocT
HauneHoBAHe o0yJarommxes ¢ npenoxasaresiem CpP n",
Ne n/m 10 BHJAaM Y4eOHBIX 3aHATHH NPOMeKYTOY
TeM (pa3aesioB), Bcero -
aTrecTaluu
JIP/ 3/
;[IQTO*, 30, | 20, | KCP
A0T* | 10T*
Ounasn ¢hopma 0dyuenusn
The essence of
Topic 1 | human  resources 10 2 8 I
management
Human  resource
Topic 2 | management 9 2 7 A
system.
Topic 3 | Human resource
planning in the 10 2 8 T
organization
Topic4 | Management of
recruitment,
selection and 10 2 8 I
adaptation of
personnel
Topic 5 | Performance
management of an
employee 10 2 8 E
incentives and
salary structure
Topic 6 | Management of
training and staff 9 2 7 T
development
Topic 7 | Management of
staff behavior, 12 4 3 C
structural and
interaction
Interim certification Credit
Bcero: 72 6 12 54

Note:

essay (E), abstract (A).
Content of the discipline (module)
Topic 1. The essence of human resources management.
Tezaurus: «humany», «society», «subject», «object», «activities», «labor», «managementy,
«structurey, «systemy, «communication», «position», «statusy, «intrinsic motivationy, «roley.

forms of the current monitoring of progress: interview (1), testing (T), colloquium (C),
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Key concepts: «staffing — staff — human resources» genetic-functional approach. Genetic
(biological, cultural, material, moral), subjective (individual, group, institutional, state, regional-
continental, global), functional (activities — consciousness — relations) aspects of scientific
research of human existences.

Topic 2. Human resource management system.

Factors determining the structure, content and management of the organization. The
organization's management system and the main subsystems and elements. Goals, functions,
organizational structure and options for incorporating the HR subsystem in SMO: world
experience. Features of the functioning of management units (departments, services): personnel,
organization of production, labor and wages, training of personnel, social and technical support.
Personnel management system (PMS) and human resources management system (HRMS):
general and special. Design of the personnel management system. Methods of researching the
current state of the organization and management effectiveness: self-analysis, observation,
conversation, interview, study of documents, comparison. Methods of development and
construction of HRMS: expert-analytical, comparisons and analogies, goal structuring (goal
tree), parametric, simulation modeling, functional-cost, matrix.

Classification of variables affecting the development of the organization, R. Likert: causal
(organizational structure, control, policy, training, behavior of managers); intermediate
(installation, perception, motivation, qualification, work in teams, intergroup relations); resulting
(increase of productivity, increase in sales volume, reduction of costs, consumer loyalty, revenue
growth). The McKinsey Model "7S".

Topic 3. Human resource planning in the organization.

The essence, goals, tasks, methods and algorithm of staffing SUP. Determination of the
quantitative composition and qualitative characteristics of management personnel. Specific
requirements for the staffing of HRMS in various fields of activity (business, politics, science
and education, culture). The main tasks of information support of HRMS. Designing the
subsystem of information support for the HRMS: the organization of information loading of
managers and specialists, information flows and workflow. Content, movement and storage
media for personnel. Organization of office work in the personnel service. The composition of
the main documentation for personnel management: a personal card, a personnel record sheet, an
employment agreement (contract), an employment agreement, a work book. Classification of
organizational and technical means of personnel management. The main tasks, indicators and
directions of designing the technical support of the HRMS. Composition of project
documentation.

The essence and content of the legal and regulatory support of HRMS. Legal framework of the
HRMS: laws, decrees, resolutions. Classification of documentation. Normative base of HRMS:
regulations, regulations, standards, standards, etc. Officials and bodies that carry out legal
support for HRMS.

Topic 4. Management of recruitment selection and adaptation of personnel.

Basic methods of managing recruitment and selection of personnel. The main categories of the
organization's personnel are: managers, leading specialists, technical executors, workers. Factors
affecting the size and ratio of major categories of personnel. Principles and tools of personnel
selection. Labor adaptation and adaptation in the team.
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Topic 5. Performance management of an employee incentives and salary structure

Human needs and motives of his behavior. The essence, content and specifics of the processes of
stimulation and motivation. Substantive and procedural theories of motivation. The theory of the
hierarchy of needs of A. Maslow, ERG theory of K. Alderfer's motivation, D. McGregor's "X-Y"
theory, D. McCleland's theory of acquired needs and F. Herzberg's two-factor model. The theory
of reinforcement of the motive (E. Thorndike, B. Skinner, J. Hermann, J. Komaki), theory of
justice (S. Adams), expectation theory (V. Vroom, L. Porter, E. Lawler), target theory of
motivation (E Loke), a modification of behavior (F. Lutens, R. Creightner).

The main methods of stimulation (monetary, target, enrichment of labor, partisipativnost): a
comparative analysis.

Topic 6. Management of training and staff development.

Professional and personal development of the employee. Characteristics of immaturity (passivity,
dependence, limited number of behaviors, primitive interests, short-term perspective, subordinate
position, lack of self-awareness, low self-esteem) and maturity (activity, independence, diverse
behavioral models, deep interests, long-term perspective, dominant position, self-awareness and
self-control) of the person. The problem is "smart but poor": Russian specificity.

The concept, the main stages and types of business careers. Examples of managing a business
career in Russian and foreign organizations. Modeling of career growth taking into account the
life cycle (LC) of the organization and the individual. Mistakes of beginning managers.
Advantages and disadvantages of the main methods of training, retraining and advanced training
of personnel: in the workplace; in specialized firms and scientific and educational institutions -
internally, internally in absentia and in absentia; remotely. Objective and subjective prerequisites
for the formation of a system of continuous training and staff development. General
characteristics of the learning process. The basic principles of didactics (purposefulness,
scientific character, practical orientation, consciousness, activity and independence of trainees,
visibility, systematic, consistent and complex, high-level learning difficulties, strength of
mastering knowledge, skills and knowledges, collectivism and individual approach).

Topic 7. Management of staff behavior, collaboration and interaction.

Ethical norms of interpersonal relations. Conflict Management. Personnel release management.
Dismissal and reduction of workers. Typical organizational structures. Business communications.

Interaction and teamwork.

4. ®oHA OLIEHOYHBIX CPEACTB MPOMEKYTOUHOM aTTeCTANNU
N0 JUCHUILTHHE (MOLYJIIO)

4.1. ®opMbl W MeTOABI TEKYHIEr0 KOHTPOJS YCINEeBAEMOCTH OOy4aloIIMXcs U
NMPOMEKYTOYHOM aTTecTALMH.

4.1.1. B xoze peanusanum aucuuminiasl b.1. B.5 «Ynpasiienne 4enoBeueckuMu pecypcamu
KOMIIAHMU» MCHOJB3YIOTCH CJACAYIOIHEe MeTOAbI TeKyIIero KOHTPOJsS YCIeBaeMOCTH
00yJyaromxcs:

Tema u/unu paznen MeTo/p1 TeKYIIETO KOHTPOJIS
yCIIEBaEMOCTHU
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Topic 1. The essence of human resources management Interview
Topic 2. Human resource management system Abstract
Topic 3. Human resource planning in the organization Testing
Topic 4. Management of recruitment selection and .

) Interview
adaptation of personnel
Topic 5. Performance management of an employee
. . Essay
incentives and salary structure
Topic 6. Management of training and staff development Testing
Topic 7. Management of staff behavior, collaboration and .
) . Colloquium
interaction

4.1.2. 3aueT MPOBOAUTCSA C MPUMEHEHHEM CJIeAYIOIIHX MeTO/I0B (CPeACTB):

3auer no gucummuHe b.1. B.5 «YnpaBnenue uenoBeueckuMu pecypcamMu KoMmnaHuu Human
Resources Management» i1 BBISBICHUS YPOBHS OCBOCHHS KOMIIETEHLIMH IIPOBOAMTCS B
MUCbMEHHOM (hopMme.

4.2. MartepuaJjibl TEKyLIero KOHTPOJIS yCIIeBAeMOCTH 00y4ar0IMXCsl.
Tunosble oneHOYHbIE MATEPUATIBI

Topics for writing essays and abstracts:
1. The concept of human resource management
2. The social and economic context of labor migration (internal and external).
3. Migration Policy of Russia.
4. Forecasting the number and professional structure of human resources.
5. Trends in labor supply in Russia for the period up to 2050.
6. Globalization: social consequences and impact on labor markets.
7. The object and subject of HRM at various levels of management (enterprise, region, state).
8. Human resource management functions.
9. Choice of HR strategy.
10. Policy of HRM.
11. The life cycle of the organization and HR.
12. Planning the need for human resources.
13. Personnel monitoring.
14. Marketing of human resources.
15. Outsourcing.
16. Time management.
17. Assessment.
18. Corporate motivation systems.
19. Compensation management in the HRM system.
20. Corporate social responsibility of business.
21. Vocational training of workers in the enterprise.
22. Coaching, mentoring, etc.
23. Definition of the coefficient of human development.
24. Management of human resources of science-intensive productions.
25. Organizational behavior in the HRM system.
26. The system of labor relations in HRM.
27. Anti-crisis HRM.
28. International HRM.
29. International labor organizations.
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30.
31.
32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

48.

49.
50.
51.
52.
53.
54.

55.

56.
57.
58.

59.

60.
61.
62.
63.
64.

65.

66.
67.

Comparative analysis of foreign models of personnel management.

The human factor as a decisive factor in the modern economy.

Formation of personnel management as a scientific discipline: a comparative analysis of
theoretical concepts.

The labor potential of the organization: the concept, components and evaluation.
Competitiveness of the labor potential of the organization and methods for its evaluation.

Sociocultural aspects of personnel management.

Organizational culture and methods of formation of labor behavior of workers.

Human resources management and strategic management: the relationship and
interdependence.

Marketing concept of personnel management.

Methods of planning the number of staff.

Personnel policy of the organization and its features at the present stage.

Operational plan of work with the personnel.

Personnel strategic planning.

Hiring employees of the organization, selection methods, efficiency analysis.

Essence and methods of business valuation of personnel.

Socialization and labor adaptation of personnel.

Personnel certification: essence, procedure of behavior.

The main directions and methods for assessing the level of use of personnel in the
organization.

Professional development of the organization's personnel: the concept, forms, methods and
problems.

Information and technical support of the personnel management system.

Normative and methodical support of the personnel management system of the organization.
Evaluation of the effectiveness of human resources management services.

The role and importance of workplace analysis in the effective management of staff.
Provision of employment and release problems.

Evaluation of the economic and social efficiency of projects to improve the human resource
management system.

Organization of intra-company social programs to help employees of the organization:
domestic and foreign experience.

Problems and practice of application of sociological methods in personnel management.
Value and application of psychological knowledge in the practice of personnel management.
Legal support of the personnel management system: a comparative analysis of the labor
legislation of different countries.

The role of managers in the implementation of the strategy and HR policy of personnel
management.

Regulation of the personnel management system.

Methods of personnel management, their classification and content.

Organizational structure of personnel management: their types and design principles.

Staff costs: their types, influencing factors and methods for determining

Quality of the working life of the personnel: the essence, components and indicators of
evaluation.

The concepts of personnel management in the organization: the essence, components and
influencing factors.

Objectives and functions of the personnel management system. Functional-Target Model.
Management of the organization's safety and health.

An indicative list of topics for preparation for the interview / colloquium:

1. The concept of "scientific management" F.U. Taylor: Theory and Practice.
2. The concept of "administrative management" A. Fayol: theory and practice.
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3. The concept of "bureaucratic management" M. Weber: theory and practice.

4. The concept of "human relations" by E. Mayo: theory and practice.

5. Basic styles of personnel management: comparative analysis and ways of implementation in
modern conditions.

6. Basic concepts of leadership: comparative analysis and ways of implementation in modern
conditions.

7. The four-factor model of the organizational culture of G. Hofstede and its contemporary
significance.

8. Principles of Personnel Management: General Characteristics and Implementation Problems
in Modern Conditions.

9. Methods of personnel management: general characteristics and problems of implementation
in modern conditions.

10. Personnel potential and personnel policy of a modern enterprise (with a specific example).
11. Characteristics of staffing of the personnel management system.

12. Actual problems of planning and selection of personnel, ways and means of solution.

13. Actual problems of recruitment and placement of personnel, ways and means to solve them.
14. Actual problems of professional training and retraining of personnel, ways and means to
solve them.

15. Actual problems of stimulating and motivating staff (using the example of a particular
organization).

16. Substantial theories of motivation: general characteristic and applied value.

17. Procedural theories of motivation: general characteristics and applied meaning.

18. Evaluation of business activity of cadres: essence, content, specificity.

19. Evaluation of the effectiveness of the personnel management system: the essence, content,
specificity.

20. Professional competence and personal charisma of the manager as factors of cohesion and
development of the work collective.

21. Individual work of the manager with the personnel: essence, content, specificity.

22. The specifics of the HR manager's work with different categories of personnel (gender,
ethnicity or age, one by choice).

23. Technologies for prevention and conflict resolution in the organization.

24. Personal management: essence, content, specificity.

25. The concept of spiritual values. The role of the manager in approving corporate ideals.

26. Gender strategies of personnel management: essence, problems and prospects of
implementation.

27. "Russian soul": myths and realities. Formation and development of HR management in
modern Russia.

28. The main models of financial and labor relations in Russia: a critical analysis.

29. The role of the elite and the masses in reforming modern Russian society.

30. Features of personnel management (human resources) in modern multinational companies.

Exemplary test tasks for the discipline:
1. Staffis ...
A) personal (staff) composition of the organization, united by professional or other
characteristics, performing production or management functions;
B) able-bodied part of the population;
C) part of the organization's employees (legally formalized), performing
management operations;
D) part of the organization's employees (legally executed), which performs only production
operations;

2. In the practical management of personnel in any organization included:
17



A) only personnel management service;

B) all employees and all services in the enterprise;

C) only line managers;

D) all persons and all services in the enterprise, responsible for work with personnel.

3. Determine the correct sequence of work with the staff in the organization:
Option A:

1. Collect information about staff.

2. Define the objectives of production planning.
3. Plan the needs for staff.

4. Plan staff use.

5. Plan organizational staff costs.

Option B:

1. Plan the needs for staff.

2. Plan staff use.

3. Define the objectives of production planning.
4. Collect information on staff.

5. Plan organizational staff costs.

Option C:

1. Plan organizational staff costs.

2. Plan staff use.

3. Define the objectives of production planning.
4. Collect information on staff.

5. Plan the needs for staff.

Option D:

1. Plan staff use.

2. Define the objectives of production planning.
3. Collect information on staff.

4. Plan organizational staff costs.

5. Plan the needs for staff.

4. Modern concepts of human resource management are based on...

A) mainly on the principles and methods of administrative management;

B) only on the increasing role of the individual worker;

C) on the one hand, on the principles and methods of administrative management,
and on the other hand, on the concept of comprehensive personality development;
D) to a greater extent on the need for managerial staff management.

S. Planning of human resources is...

A) the process of determining the organization's need for human resources and developing
methods for its coverage;

B) process of choosing planning methods;

C) a set of balance, normative and mathematical-statistical methods of personnel planning;

D) set of various plans.

6. Job description:

A) list of tasks to be performed, description of working requirements for execution, rights,
employee responsibility;

B) list of functions of the employee;

C) description of the workplace and requirements for the employee,

D) only job description.
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7. To external movement of the personnel carry...
A) staff turnover;

B) qualifying;

C) interdepartmental,;

D) all of the above.

8. The recruitment is...

A) set of methods of work with the personnel;

B) creation of a reserve of applicants for occupying vacant posts;
C) selection from a certain number of applicants;

D) determination of sources of coverage for staff requirements.

9. Competence of staff:

A) knowledge, skills, ability to communicate;
B) level of general knowledge;

C) ability to work;

D) level of intelligence.

10. The essence of delegation is:

A) transfer of responsibility to a lower level of management ;

B) transfer of authority down and acceptance by their manager of the lowest level,
C) setting priorities;

D) in trusting their subordinates.

11. Professiogram ...

A) discloses both the content of the profession and the requirements that it
exposes to a person;

B) this is a "portrait" of the ideal employee;

C) the same, as the job description;

D) all of the above.

12. Marketing personnel includes:

A) selection of ways to cover the need for staff;

B) clarification of data submitted by the applicant for the vacancy;
C) testing;

D) personnel interviews.

13. Methods for constructing the HRM system:

A) system analysis, comparison method, decomposition, etc..;
B) search and solutions;

C) «divide and ruley;

D) none of the above.

14. Stages of organizational design of the HRM system:

A) project preparation, organizational general project, organizational working project;
B) mission, goals, objectives, project;

C) project preparation, design, implementation;

D) all of the above.

15. What methods of teaching in the workplace are most effective in the process of
professional development of personnel ?
A) rotation, use of instructions, copying, coaching, delegation of authority;
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B) rotation, role-playing games, learning situations ;
C) copying, business games, modeling, rotation;
D) business and role-playing games.

16. As a result of the interview of the head of the HR department and the applicant for the
vacancy of the head of the advertising department, the firm for the trade in small-format
printing devices, such characteristics of the applicant :

. Age-35 years, male;

2. Higher education in the field of machine tool construction;

3. Experience in practical work as a PC operator - 7 years;

4. Experience in leadership positions is absent;
5
6
7

[

. High ability to work on the computer (at the system level);
. Level of interpersonal skills above average;
. Logical thinking.

17. Labor as an economic category is ...

A) physical and intellectual abilities in accordance with the conditions
reproduction;

b) reflect relations with the population in accordance with the conditions
reproduction of labor;

B) labor cost;

I') labor cost.

18. Rational mode of work:

A) scientifically based alternation of work and rest;
B) rigid daily routine;

C) flexible working hours;

D) minimum load employee during working hours.

19. Key factors affecting people in the production process:
A) wage, relations with superiors;

B) image of the organization, position;

C) relationships with colleagues and subordinates.

D) hierarchical structure, culture, market;

20. Components of the HR strategy:

A) Selection, evaluation, promotion, development of staff;
B) ideas, thoughts, rules, procedures;

C) mission, goals, objectives ;

D) general management strategy of the organization.

21. Staff costs:

A) integral indicator, including all costs associated with the functioning of the human factor ;
B) one of the indicators of labor;

C) wage;

D) state subsidies.

22. Sources of coverage for staffing requirements:

A) illegal commercial activities;

B) "their" people and foreign partners;

C) labor exchange, educational institutions, employees of the organization;
D) mandatory state distribution of young specialists.

20



23. Substantive theories of motivation are based on :

A) the concept of employee needs;

B) evaluation of the relationship between effort and the result;
C) analysis of the work process;

D) fairness of remuneration.

24. Procedural theories of motivation are based on:

A) view that a person is naturally lazy;

B) hierarchy of needs;

C) the concept of the importance for the person of the process and the performance of work;
D) concept of "hygiene factors".

25. The process of influencing a person in order to induce him to take certain actions by
awakening certain motives in him is called...

A) motivating;

B) promotion of;

C) manipulation;

D) stimulating.

26. According to the theory of '""X", the manager should:
A) forcing subordinates to work;

B) be attentive to the subordinates;

C) to understand and stimulate their work;

D) respect subordinates.

27. According to the theory of "Y":

A) work is not against nature;

B) work does not give people satisfaction;

C) workers try to get everything they can from the company;
D) employees can't join the organization.

28. Your employee is very efficient, active, can work as a "binge". Usually, after the rise of
activity, there comes a period of depression, a decline in strength. Especially when his
efforts are not supported by success. In relationships with colleagues, they can be quick-
tempered, straightforward, but able to influence others. Most likely, you will entrust him
with work:

A) work with a pronounced cyclist;

B) quiet, monotonous work;

C) always active, requiring constant work with people;

D) monotonous, not requiring frequent adjustment from one task to another.

29. The methods of personnel management are...

A) organizational-administrative, democratic, liberal;

B) administrative-command, democratic;

C) organizational-administrative, economic, social-psychological;
D) all of the above.

30. Corporate culture is based on:

A) shared by most members of the organization's beliefs and values;
B) features of production;

C) adopted in the society forms of behavior;
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D) rules, defined only by the leadership of the organization.

4.3. OneHo4YHbIe CPEACTBA AJIs IPOMEKYTOYHOM aTTeCTANMH.

4.3.1. IlepeyeHb KOMIIETEHINI ¢ YKa3aHHEM 3TanoB UX GopMUPOBaHUs B Ipolecce

OCBOCHHUSI 00pa3oBaTeJIbHON NPOrpaMMBbl.

KOMIIeTeHIMI HA Pa3JIMYHbIX 3Tanax ux OpMUPOBAHHUSA

Ilokasaresm M KpUTEPHMH OLECHUBAHMSA

Kon HaumenoBanue Kon HaumenoBaHue 3Tana
KOMIEeTeHIINN KOMIEeTeHIIN U Tana OCBOEHHSI KOMIIEeTeHIINHI
OCBOEHHUS
KOMIeTEeHIIMI

YK OC-4 CHOCOOHOCTD K YK OC-4.3 CIIOCOOHOCTD K
KOMMYHUKAIH B YCTHOW U KOMMYHUKAIIMH B YCTHOU U
NUCbMEHHOU (hopMax Ha MUCHbMEHHOM (hopMax Ha
PYCCKOM U MHOCTPaHHOM PYCCKOM M UHOCTPaHHOM
SI3BIKAX JJISL PEIICHUS 3a71a4 SI3BIKAX JIJISL PEIICHUS 3a/1a4
po¢eCCHOHATLHON yIpaBJICHUS IEPCOHATIOM
JIESITCIIBHOCTH

YK OC-5 CIOCOOHOCTH paboTaTh B YK OC-5.3 CIIOCOOHOCTD YIIPaBIATh

KOJJIEKTHBE B cepe cBoeH
npoecCuoHaIbHON
JIeATEIbHOCTH, TOJICPAHTHO
BOCIPHHUMAs COLUAIIbHBIC,
ATHUYECKHUE,
KOH(eCCHOHABHBIC U
KYJIBbTYPHBIC pa3Indnd

TPYIOBBIM KOJUIEKTHBOM B
cthepe cBoeit
npodeccuoHaIbHON
JeSITeIbHOCTH, TOJIEPAHTHO
BOCIIPUHKMMAsI COITHAIbHBIE,
ATHUYECKUE,
KOoH(eCcCHOHAThHBIC U
KYJIbTYpPHBIE pa3IHyus

4.3.2 Iloka3aTe/ iy ¥ KPUTEPUN OLIEHUBAHUS KOMIIETEHIIMH HA Pa3IMYHBIX 3TANax UX

OPpMHPOBaHUSA

dran IMoka3arte/ib OlleHNBAHUSA Kpurepuii oneHuBanust

0CBOEHMA

KOMIIeTeHIINU
YK OC-4.3 Hcnonp3yeT OCHOBHbBIE TEOPUH Hcnonp3yeT 0CHOBHbBIE TEOPUH
CHOCOOHOCTb K | MOTHBALIMH, JTUIEPCTBA U BIACTH MOTHUBAIIUH, TUEPCTBA U BIACTU TS
KOMMYHUKalMU | JJIA pCIICHUSA YIIPABJICHUYCCKUX peICHUA YIIPABJICHYCCKUX 3aaa4
B YCTHOH U 3aga4y OpraHu3syeT rpyninoByro D¢ hekTUBHO OpraHu3yeT rpymnmnoByko
NMCbMEHHON paboTy Ha OCHOBE 3HAHUS paboTy Ha OCHOBE 3HAHUS IPOLECCOB
dopmax Ha IPOILIECCOB IPYNIIOBOM JUHAMUKYU U | TPYNIIOBON AUHAMHUKYU U MPUHIUIIOB
pycckoM u MPUHIUIOB (POPMHUPOBAHUS (hopMHPOBaHUS KOMAHIbI
UHOCTPAHHOM | KOMaH/Ibl VYBepeHHO BlIaiceT pa3IMuHbIMU

A3BIKAX JUIS
pelieHus 3a1a4
YIIPABJICHUS
[IEPCOHAIIOM

Braneer paznuunbsiMu criocobamu
paspernieHus: KOHQJIMKTHBIX
CUTyallnid AHAIIM3UPYET U
IPOEKTHPYET MEXIINYHOCTHBIE,
IpYIIOBbIE U OpPraHU3aLUOHHbIE
KOMMYHUKAIIH

AHanu3upyeT BIUSHUE Pa3IUYHbIX
(akTOpOB Ha KOHKPETHBIE BUIbI
MIOBEJICHUS] COTPYIHUKOB U

7 (hEKTUBHOCTH MX TPYAOBOMH

criocobamu pa3penieHns KOHQIUKTHBIX
CUTyal Ul

['paMOTHO aHAIU3UPYET U MPOEKTUPYET
MEXIIMYHOCTHBIE, TPYIIOBbIE U
OpraHU3allMIOHHbIE KOMMYHUKAIIUU
CaMOCTOATETHHO aHAIU3UPYET BIHSIHHUE
pa3nu4HbIX (PaKTOPOB HA KOHKPETHHIE
BU/IbI TTOBEJICHUSI COTPYAHUKOB U

3¢ (EeKTUBHOCTD UX TPYIOBOU
JIESITEIIbHOCTH
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JIEATeIIbHOCTH
O1ueHrBaeT yCIOBHS U MOCIEACTBUSA
MIPUHUMAEMBIX OpPTaHU3AIMOHHO-
YIPaBJICHUYECKUX PEIICHUN
AHaJIM3UPYET B3aUMOCBSI3H MEXKITY
(GYHKIIMOHATBHBIMU CTPATETUSIMU
KOMITaHHUM C IEJIbI0 MOJATOTOBKHU
cOanaHCUPOBaHHBIX
YIPABJICHUYECKUX PEIICHUI
Y4acTByeT B pa3pabOTKe CTpaTeruu
YIIPABJICHHS YEJIOBEYECKUMU
pecypcamMu KOMIIaHUH, TIaHUPYET U
OCYIIECTBIISIET MEPOTIPUSTHS,
HaIpaBJICHHbIC HA €€ Pean3alrio
Bnaneer coBpeMeHHBIMU
TEXHOJIOTUAMU

YIPaBJICHHS IEPCOHATIOM

AJIeKBaTHO OLIEHUBAET YCIIOBUS U
MIOCJIEACTBUS IPUHUMAEMBIX
OpraHU3aI[MOHHO-YIPABIEHYECKUX
peLIeHn

CaMoCTOATENBHO AHATU3UPYET
B3aUMOCBSI3H MEKIY
(yHKIIMOHAJIBHBIMU CTPATETUSIMHU
KOMITaHUH C IIEJIBIO TOATOTOBKH
cOalaHCUPOBAaHHBIX YIIPABIEHYECKUX
peLIeHH

[IprHMMaeT akTUBHOE y4acTHE B
pa3paboTKe cTpaTeruu yrnpaBieHUs
YeJI0BEYECKUMH pecypcaMu KOMIIaHUH,
IUTAHUPYET U OCYIIECTBISET
MEpPOIPUATHS, HallpaBJIEHHBIE HA €€
peanusanuo

YBEpEHHO BJIAJIEET COBPEMEHHBIMU
TEXHOJIOTUSMH

yIpaBiIeHUS EPCOHATIOM

YK OC-5.3
CIOCOOHOCTH
YIIPaBIISATh
TPYAOBBIM
KOJJICKTHBOM B
cdepe cBoeit
npodeccruonan
bHOU
NeSITeTbHOCTH,
TOJICPAHTHO
BOCTIpUHHMAsI
COLIMAJIbHBIC,
STHHYECKHUE,
KoH(peccroHan
bHBIC U
KYJIbTYPHBIE
paznaus

Hcnons3yeT OCHOBHbBIE TEOPUH
MOTHUBAIINH, JINJIEPCTBA U BIACTH
JUTSI pEIIeHUs yIPaBICHUYECKIX
3agad OpraHusyer rpyninoByo
paboTy Ha OCHOBE 3HAHUS
MPOLECCOB I'PYNITIOBOM TUHAMUKHU U
MPUHLIUIIOB (POPMUPOBAHUS
KOMaH/Ibl, TOJICPAHTHO
BOCIIPUHUMAs COLIMAJIbHBIE,
THUYECKHE, KOH(ECCHOHAIbHBIE U
KYJIbTYPHBIE pazTuuHs

Brnaneer paznuyHbIME criocobamu
paszpeleHus: KOHQIUKTHBIX
CUTyalluil AHaIU3UPYeT U
MIPOEKTUPYET MEKIMUYHOCTHBIE,
TPYIIIOBLIE U OpTraHU3AIMOHHEIE
KOMMYHHUKAIIUU

AHaTM3UpyeT BIUSHUE PA3TUIHBIX
(bakTOpOB Ha KOHKPETHBIE BUIbI
MIOBEJICHUS COTPYIHUKOB U

3¢ (HEKTUBHOCTD UX TPYIOBOM
JIESTEIIbHOCTU

OneHuBaeT ycioBUs U MOCIEICTBUS
MPUHUMAEMBIX OPTaHU3AIIHOHHO-
YIPaBJICHUYECKUX PEUICHUI
AHaIM3UPYET B3aUMOCBSI3U MEKIY
(GYHKIMOHAIBHBIMU CTPaTETUIMU
KOMIAHUH C LIEbIO MTOJITOTOBKU
cOaTaHCHPOBAHHBIX
YIIPABJICHUYECKUX PELIECHUN
Bnaneer coBpeMeHHBIMU
TEXHOJIOTUSIMHU

Hcnonb3yeT OCHOBHBIE TEOPUU
MOTHUBAIIHMH, JIMACPCTBA U BIACTH IS
peleHusl yIpaBIeHYeCKUX 3a1a4

D¢ hekTUBHO OpraHu3yeT rpymnInoByko
paboTy Ha OCHOBE 3HAaHUS MPOLIECCOB
TPYIIOBON TMHAMHUKH U TIPUHIIUIIOB
(hopMHPOBAHUS KOMAH/IbI, TOJIEPAHTHO
BOCIIPUHHMMAs! COLIUAIIbHBIE,
THUYECKHUE, KOH()ECCUOHAIBHBIE U
KYJIbTYypHBIC Pa3IHuus

VYBepeHHO BlIaCET pa3IMUHbIMU
criocobamu paspeneHnss KOH(QIUKTHBIX
CUTYyalui

I'paMOTHO aHAU3UPYET U MPOCKTUPYET
MEXJIMYHOCTHBIE, TPYIIIOBbIE U
OpraHU3aIMOHHBIC KOMMYHHKAIIUN
CaMocCTOSTeNbHO aHAIU3UPYET BIUSHUE
pa3nuyHbIX (PaKTOPOB HA KOHKPETHHIE
BUJIbI IOBE/ICHUS COTPYAHUKOB U

3G PEKTUBHOCT UX TPYIOBOM
JESITebHOCTH

AJIEeKBaTHO OLIGHUBAET yCIOBUS U
MOCIIEICTBUS IPUHUMAEMBbIX
OpTaHU3aIMOHHO-YITPABICHUYECKUX
pelIeHM

CaMoCTOATENBHO aHAIU3UPYET
B3aUMOCBSI3H MEXIY
(YHKIMOHATBHBIMH CTPATETUSIMH
KOMIIaHUH C LIEJIbIO MOATOTOBKU
cOaaHCUPOBAaHHBIX YIPABICHUYECKUX
pelIeHui

YBEpPEHHO BJIaJI€E€T COBPEMEHHBIMU
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YIPaBJICHHS TIEPCOHATIOM TEXHOJIOTUSMH
YyacTByeT B pa3pabOTKe CTpaTeruu | YIpaBlIeHUs IEPCOHAIOM

YHpaBJICHHA YCTTOBECUCCKUMHA HpI/IHI/IMaeT AKTHUBHOC Yy4aCTHC B
pecypCaM KOMITAHWUH, INIAHUPYCT U pa3pa60TKe CTPATCTHUU YIIPABJICHUA
OCYHMECTBIIACT MCPOIIPUATHA, YCJIOBCYCCKUMU peCypCaMUu KOMITaHUU,

HaIIPaBJICHHBIC HA €€ PEAIM3aLUI0 | IUITAHUPYET U OCYILECTBIISAET
MEpONPHUSTHS, HAIIPABIICHHBIE HA €€
peanu3anuo

4.3.2 TunoBble oOlleHOYHbIE CPEACTBA

TunoBble KOHTPOJBbHBIC 3aJaHUS WM HMHBIE MaTepHajbl (TUIIOBBIC OLIEHOYHBIE MaTepHabl),
HEOOXOAMMBIC JUIl OLCHKH 3HAaHWH, yMEHWH, HABBIKOB M (WIM) OIBITA JESTEILHOCTH,
xapakTepusyonmx stanbl GopmupoBanus komnereHuuid (YK OC-4, YK OC-5) B mpouecce
OCBOCHUS 00pa30BaTEIIbHON IPOrPAMMBI.

List of sample questions for credit

1. Disclose the concept of "Human Resource Management".

2. List the goals and objectives of HRM.

3. Identify two groups of objectives of the HRM system: the objectives of the employee and the

goals of the administration of the organization, to reveal their similarity and difference, to

determine the degree of their inconsistency.

4. Show the place and importance of the HRM system in ensuring the main objectives of the

organization.

5. Highlight the main activities (stages) of HRM .

6. To reveal the essence of the HRM concept, its components: methodology, system and

technologies of personnel management.

7. To substantiate the systematic approach to the HRM of the organization and the formation of

its management system.

8. Expand HRM as a system.

9. To reveal the composition of subsystems of HR in the general management system.

10. Show that the system of goals of HRM is the basis of the functional division of labor.

11. To disclose the composition, content of HRM functions, the options for their classification,
the relationship and the sequence of implementation.

12. To substantiate the organizational structure of the HRM service, to show its place in the
general management system of the organization.

13. To disclose the goals, objectives, indicators of staffing of the personnel management system.

14. List the methods for calculating the quantitative composition of personnel management
services.

15. Disclose the regulatory and methodological support of the HRM system.

16. List the main types of normative and methodical documents: the rules of internal labor
regulations, the collective agreement, the provisions on division, job description.

17. The essence of personnel policy and its features at the present stage.

18. Show the dependence of the personnel policy of the organization on the general policy of
organization, organizational culture.

19. List the methods of implementation of personnel policy, their essence and varieties
(administrative, economic and socio-psychological.

20. To disclose personnel planning as an integral part of planning in the organization and as a
necessary condition for the implementation of personnel policy.

21. To reveal the essence and tasks of strategic planning of personnel. List factors that influence
strategic planning.
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22.
23.

24.

25.

26.
27.
28.

29.
30.
31.

32.
33.
34.
35.
36.
37.

38.
39.
40.

41.

42.
43.

44.
45.
46.
47.
48.

49.
50.

51.
52.

Justify the planning of the need for staff. List methods for quantifying the need for staff.
Justify the choice of the organization's recruitment policy. List the main sources (external and
internal) of staffing and give their comparative characteristics.

To disclose the concept and the main tasks of selection of candidates, the sequence of actions
when selecting applicants for the workplace.

List the methods of selection. Characterize the personnel interview, indicate its purpose and
types.

Expand technology interviews.

Expand the concept and essence of labor adaptation of workers.

List the types of labor adaptation, its structure: psychophysiological, professional, socio-
psychological, organizational.

List the stages of adaptation.

To reveal factors of labor adaptation: personal and industrial.

To disclose and justify the structure of the Program for adaptation of workers in the
enterprise.

List the main foreign and domestic motivational theories.

To justify the need to manage staff motivation.

List the methods for diagnosing employee motivational factors.

To reveal the main features of material and non-material motivation.

To disclose the functions of the social package as one of the mechanisms for motivating staft.
Disclose the essence, goals, functions of business evaluation of employees and the principles
of using its results in practice.

Expand the conditions for the formation of an employee evaluation system.

List business valuation procedures.

To substantiate the choice of evaluation criteria: productivity, indicators of professional
conduct, business and personal qualities.

List methods for measuring evaluation criteria: scaling, ranked rankings, alternative
characteristics, expert survey, method of evaluation by setting goals. Integrated assessment of
the quality of work.

Show the role of line management in conducting business valuation.

To disclose the purpose and content of the appraisal conversation between the manager and
the subordinate.

To disclose the evaluation of employees as a form of business evaluation, list its types.

List the main stages of certification: preparatory, attestation, final.

Evaluation centers (evaluation centers) and their role in personnel management.

To reveal the essence of the system of continuous training of personnel.

To describe the activity of the services for the organization and planning of lifelong learning:
accounting and analysis of the composition of staff, attestation, assessment of the level of
training, evaluation of professionalism, the choice of psychological research, economic
assessments.

List the objectives of training, retraining and advanced training of personnel.

To reveal principles, methods, forms and types of training. Classification and content of
forms of education in the workplace, outside the workplace, near the workplace.

List training methods, their advantages and disadvantages.

To reveal the essence of retraining of workers. To classify the forms of advanced training,
their characteristics.

HIkana oueHMBaHUA

Ilkana 1. Ouenka chOpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIIH I

0O0603HaueHus \ ®opMyJIHpPOBKA TPpeOOBaAHHUI
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Hupp

OrneHka

K CTCIICHHN C(l)OpMI/IPOBaHHOCTI/I KOMIIETCHIIMHU

3HaTh

YmMmernb

Biaagernb

He 3aureno

OTCYyTCTBUE 3HAHUM

OTCYTCTBUE YMEHUI

OTCYTCTBUE HABBIKOB

He 3aureno

@parMeHTapHbIC 3HAHUS

YacTUYHO OCBOEHHOE
YMEHHE

®parMeHTapHOE
IIPUMEHEHHE

3aureHo

O6m1ue, HO HE
CTPYKTYPHUPOBaHHbBIC
3HAHUA

B nenom ycnemxoe,
HO HE
CUCTEMATHYECKHU
OCYIIECTBIIIEMOE
YMEHUE

B uenom ycneninoe,
HO HE
CHUCTEMATUYECKOE
MpUMEHEHUE

3aureHo

CcdopmupoBanHbie, HO

coacpKaue OTACIIbHBIC

HpO6CJIBI 3HaHUA

B nenom ycremsoe,
HO COJEpIKalIne
OT/AEbHBIE TPOOEITBI
yMEHHUE

B nienom yCHIeIHOL,
HO CoAcprKalice
OTACIIbHBIC Hp06eJIBI
IMPUMCHCHHEC HABBIKOB

3aureHo

CdopmupoBaHHbie
CHCTeMaTUYCCKUE
3HAHHS

CdopmupoBanHoe
yMEHHE

Ycnemrnoe u
CUCTEMATUYECKOE
MIPUMEHEHHE HABBIKOB

Hlkana 2. KomniiekcHasi olleHKa c()OPMHUPOBAHHOCTH 3HAHMI, YMEHHIl 1 BJIAICHUI

O0o3HaYeHUsI

Hudpp

Orenka

DopmyaupoBKa TpeOOBaAHMI
K cTeneHu ¢cGopMHPOBAHHOCTH KOMIIETEHIUH

1

He 3aureno

MaTcpuac

He wumeer HEOOXOMUMBIX TMPEACTABICHUN O MPOBEPSIEMOM

2

He 3aureno

3HaTh HAa YPOBHE OPHEHTHPOBaHUs, npejacTaBieHuid. CyObeKT
yueHHsI 3HaeT OCHOBHBbIE NMPU3HAKM WM TEPMUHBI H3y4yaeMOIo
JIEMEHTA COJEPKaHMsA, HMX OTHECEHHOCTb K OIpPENCICHHON
HayKe, OTpacid WM O0beKTaM, Yy3HaeT MX B TEKCTax,
M300paXEHUSIX WM CXEMax W 3HAeT, K KaKUM HMCTOYHUKaM
HYKHO o0paniarbcest uis 6osee AeTalbHOTO €ro YCBOSHHs

3auyreHo
60-70 6aju10B

3HaTh U YMETh Ha PenpoAYKTHBHOM ypoBHE. CyOBbeKT yueHus
3HA€T U3YUYEHHBIM DIJIEMEHT COJAEp)KaHUS PENpPOLYKTUBHO:
MIPOM3BOJIBHO BOCIIPOU3BOIUT CBOM 3HAHUS YCTHO, MUCHBMEHHO
W B IEMOHCTPUPYEMBIX IEHCTBUAX

3auTeHo
71-90 6aytoB

3HaTh, YMETh, BIAJIeTh Ha AHAJMTHYECKOM YpoBHe. 3Has Ha
PENpOIyKTUBHOM YpPOBHE, YKa3blBaTh Ha OCOOEHHOCTH U
B3aMMOCBSI3M H3YYEHHBIX OOBEKTOB, Ha MX JOCTOWHCTBA,
OTpaHWYECHUS, MCTOPUI0O U  TEPCHEKTUBBl  PA3BUTHUS U
O0COOCHHOCTH JIsl Pa3HbIX OOBEKTOB YCBOCHUS

3auyreHo
91-100 GayutoB

3HaTh, YMETb, BIaJIeTh HA CHCTEMHOM ypoBHE. CyObeKT yueHus
3HAeT U3YYEHHBIN 3JIEMEHT CO/IePKaHHsI CUCTEMHO, IPOU3BOJIBHO
U JI0Ka3aTeIbHO BOCIIPOU3BOAUT CBOU 3HAHUS YCTHO, MMCbMEHHO
WIA B JIEMOHCTPUPYEMBIX JAEHCTBHSIX, YUUTHIBash U YyKa3blBas
CBSA3M M 3aBUCUMOCTH MEXIY 3TUM D3JEMEHTOM M JApPYyrUMHU
JIEMEHTaMU  CoJepXKaHusg  y4yeOHOW  AMCUUMIUIMHBI,  €r0
3HAYMMOCTb B COJIEP’KaHUM Y4eOHOM TUCIUILIMHBI

4.4. MeTtoaunyeckue MmatTepuanbl
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CTyneHTbl JOIMYyCKAlOTCAd K TNPOMEXKYTOUHOW aTrTecTallid MO JUCHUIUIMHE B clyyae
BBITTOJTHEHHSI UMHU Y9€OHOTO IIJIaHa TIO JUCIUTUIMHE: BHITIOJTHEHUS BCEX 3aIaHUI U MEPOTIPHUSTHH,
MPETyCMOTPEHHBIX MPOrpaMMO TUCHUILIMHEL (TI0 GopMaM Tekyiero kKoHTposst). Ciymarenb
JOJDKEH TaK)Ke BBITIOJHUTH TPH MHCBMEHHBIX BHEAYIUTOPHBIX 3aJaHUS M BBICTYIIHTH C TPEMs
YCTHBIMH JIOKJIaJJaMU C MPE3CHTAllMed M0 TeMaM Kypca Ha MPaKTHYECKHX 3aHSATHSIX B paMKax
TEKYyIIeT0 KOHTPOJISI 3HAHWHM IO MUCHUIUIMHE. B ciydae Hamnums ydeOHOH 3al0KEHHOCTH
CTYICHT OTpa0aThlBaeT TPOINYIIEHHbIE 3aHATHA B COOTBETCTBUM C  TpeOOBaHUAMHU
TIpero/aBaTels.

OObeKkTaMu OLIEHWBAHUS BHITIOJTHEHHS Y4eOHOTO TUTaHa MO TUCIUILUIMHE BBICTYTAIOT:

® yueOHas JAUCUUIUIMHA (AKTHBHOCTh Ha 3aHITHUSAX, CBOCBPEMEHHOCTH BBITIOJIHCHHSI
pa3IMYHbIX BUJOB 33JJaHUM, MOCEIIAEMOCTh BCEX BHUJIOB 3aHATHUI 1O aTTecTyeMoil
JTUCITUTUINHE);

® CTCNEHb YCBOCHHS TCOPETUUCCKUX 3HAHHIA;

® YPOBEHb OBIAJACHHUS MPAKTHUYECKHMMH YMEHUSMU M HABBIKAMHU [0 BCEM BHUIaM
yaeOHO# paboThI;

®  pe3yNbTaThl CAMOCTOSATEILHOW PAOOTHI.

AKTUBHOCTbH CTY/ICHTA Ha 3aHITHUSAX OLICHUBACTCS IO €0 BBICTYIUICHUSM TI0 3aJlaHHSIM K
MPAaKTUYECKUM 3aHSATHSM, BEICTYIIJICHHSM BO BpeMsl JAUCKYCCHH, TUCITYTOB.

Kputepun OleHKH pe3ylibTaTOB TEKYIIEro KOHTPOJIS YCIEBACMOCTH (B CyMME MaKCHMYM
60 6amoB):

[IporieHT JNeKIUii W CEMUHAPCKHUX 3aHSATHH, TOCEHICHHBIX CTylAeHTOM (OOHyC 3a
nocemaeMocts 0osee 90%) - 30 G6aos.

BeImonHeHne WHAMBHIYaIbHBIX 3alaHUN: Oajulbl BBICTABISIOTCS HCXOJIS M3 KavyecTBa
BBITIOJIHEHUS 3aJJaHUI — MaKCUMaJIbHasi cyMMa 6ayuios - 30.

Bamier mo Tekymieir pabote QOBOmATCS A0 OOYYAIONUXCS B Hayalle HW3y4YCHHS
JTVCHUTUTAHBL.

HToroBas cymma OajsiIoB TIO MPOMEXKYTOUYHOW aTTECTAIMU CTYICHTOB CKJIAJIbIBACTCS U3
CYMMBI 0aJuIOB, TOJNyYEHHBIX WMH TI0 pe3yJabTaTaM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U
KOJIMYECTBA OAJIOB MO TECTYy MPOMEXYTOYHOM arrectarnmu. OlLEHKAa «3aYTEHO» BBICTABISCTCS
CTYZIEHTY, HaOpaBIlIeMy B CyMMe He MeHee 61 0asuioB.

HOKZBZITCJII/I, KPHUHTCPHUHA U OLICHUBAHUSA 3HAHUI U KOMIIeTEHIINIi HA 3aueTe

YpoBeHb Kpurepun baJsibl

Beicokuii CTyneHT mOKa3bIBaeT OTIMYHBIE 3HAHUS H3ydeHHOro yueOHoro | 31-40
Marepuanga; CaMOCTOSITENbHO, JIOTHYHO U  IOCJIEI0BATEIBLHO
u3jaraeT W HHTEPHPETHUPYeT MaTepuaibl y4eOHOro Kypca;
MOJHOCTBIO PACKPBIBAET CMBICII MPEIAraéMoro BOIpoca; BIaieeT
OCHOBHBIMM TEpPMHHAaMU M TOHATUSAMU M3Y4EHHOIO Kypca;
MOKAa3bIBAa€T yMEHHE TEepPEeOXKHUTh TEOPETHUEeCKHe 3HAHMUS Ha
IIPEI0JIAraeMblil MPAKTUYECKUIN OTIBIT

Xopouui CTyneHT TmOKa3bIBaeT XOPOIIWE 3HAHWS H3y4eHHOro ydeOHoro | 21-30
Marcpuaia; CaMOCTOATCIBbHO, JIOTUYHO W ITOCJICAOBATCIBHO
u3JaraeT U MHTEPHPETUPYET MaTepHaslbl yueOHOro Kypca; MOUYTH
MOJIHOCTBIO PACKPBIBAET CMBICH MPEAIaraeMoro BONpoca; BIaJeeT
OCHOBHBIMM TE€PMHHAMHM U TOHSTUAMHM H3YYEHHOTO Kypca; B
OCHOBHOM TIOKa3bIBa€T YMEHHE MEPEJOXKUTh TEOPETUUECKUE
3HAHUS Ha NPEANoaaraéMblii MPAKTUYECKUN OIBIT

Cpennuii CryneHT noka3plBa€T HE OUYEHb XOpOIIME 3HAHUA H3ydeHHoro | 11-20
yueOHOro Marepuana; cjabo u3jgaraeT U UHTEPHpPETHpPYeT
Marepuanbl  y4eOHOro Kypca; KpPaTKO PpAacKpHIBAET  CMBICI
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npeajiaracMoro BOIIpOCa; BJIAACCT OCHOBHBIMU TCPpMHHAMU U
MOHSTUSIMH U3YYEHHOT'O Kypca; IPaKTUYECKH OTCYTCTBYET YMEHUE
MEPCIOXKUTDb TCOPCTUUCCKUC 3HAHUA Ha npennonaraeMHﬁ
MPAKTUYECKUI OMBIT

Huzkuit [Ipy HamuuuM cepbe3HBIX YIYIIEHWH B mpouecce uzinoxeHus | 10 6amn u
yu4eOHOro MaTepuana; B ciydae OTCYTCTBUS 3HAHMH OCHOBHBIX | HIKE
MOHATUH ¥ ONpeAeNieHUH Kypca WM MPHUCYTCTBUU OOJBIIOTO
KOJIMYECTBA  OMIMOOK  NpU  HMHTEPHPETALUHd  OCHOBHBIX
ONpEAENECHU; €CIU  CTYOEHT IIOKa3blBa€T  3HAUUTENbHbIE
3aTPyJHEHUs] TpU OTBET€ HA IPEAJOKEHHbIE OCHOBHBIE MU
JIOTIOJIHUTENBHBIE BOIPOCHI; MIPU YCIOBUM OTCYTCTBHUSI OTBETA Ha
OCHOBHOM M JIONIOJHUTEIbHbIN BOIPOCHI

MakcumanabpHOE KONMMYECTBO OaylioB, KOTOpOE CTYIEHT MOXeT HaOpaTh B Tporecce
o0ydeHusi B paMKax yueOHoro kypca — 100 6annos:

91-100 6annoB 3a4TEHO (A)
81-90 6anmoB 3a4TEHO (B)
71-80 6amios 3a4TEHO ©)
61-70 6amioB 3a4TEHO (D)
60 u meHee He 3auteHo  (E).

5. MeToauuyeckue yKkasaHua gna oby4yalowmxcsa no OCBOEHUIO
AUNCUMUNJIUHBI

3aHATHA 1O JUCHUIUIMHE MPEeACTaBIEHbl CIEAYIOIUMU BUAAMHU pPaOOT: JEKUUSAMHU,
NPAaKTUYECKUMHU 3aHATHSIMU, CAMOCTOSITEILHON paboTOH CTYAEHTOB.

B pamkax camocrositenbHOW pabOTBl CTYAEHTHI TOTOBAT CaMOCTOSITEIBHO BOIIPOCHI,
TOTOBATCA K NPAaKTUYECKUM 3aHATHSIM: MPOBOJAT 0030p MHTEPHET-CAWTOB, NEPUOJUUYECKON
JUTEpaTypbl M NPOPECCUOHATIBHBIX H3AAHUN, pa3padaThIBAlOT KaTajlor HHTEPHET-PECYpPCOB,
OCYILECTBIISIIOT MOATOTOBKY K pa3pabOoTKe rpyIMIOBBIX IPOEKTOB 0 3aJaHHOH TeMe, K 3a4eTy.

OCHOBHBIMU BUJAMH CAMOCTOATEIbHON paOOTHI SIBIISIOTCS:

- IOBTOPEHHE JIEKIIMOHHOTO MaTepHajia U Marepuasia yueOHHUKOB;

- YTEHHE OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATyPhI

- CaMOCTOATENIbHOE W3Yy4EHHE IUIAKTHUYECKHUX E€IUHUL], PACIIUPSIOIIMX 3HAHUS 110
M3y4aeMoi TeMaTHKe TUCIUILINHBI,

- IOATOTOBKA K MPAKTUYECKUM 3aHATUSAM;

- IOJATrOTOBKA K IPOMEKYTOYHOW ¥ UTOTOBOM aTTECTALINH.

IIpoyedypa nod2omoexu K 1eKyusam:

Ha 3aHATHAX JNEKIIMOHHOTO THIA CTYIEHTaM PEKOMEHIYeTCS BHMMATEJIbHO CIIyIIaTh U
KOHCIIEKTUPOBATh JeKuuu. KpaTtkue 3anucu nekuui, MX KOHCIIEKTUPOBAHHUE IIOMOTAET YCBOUTH
yueOHblii  Marepuas. KoHCHeKT sBIseTCs IMOJIE3HBIM TOrJAa, KOrJa 3alhcaHo Ccamoe
CYLIECTBEHHOE, OCHOBHOE U CJEJIaHO 3TO CaMHUM CTYIEHTOM. JKenarenbHo 3aluch OCYIECTBIIAT
Ha OJIHOM CTpaHMIIe, a CJEIYIOIIYl0 OCTaBIATh Il MpOopabOTKUM Yy4eOHOro Martepuana
CaMOCTOSITEJIBHO B JIOMAIIHUX YCJIOBHAX. KOHCIIEKT JIeKIMU Jydlle NOAPa3IeisTh Ha IIyHKTHI,
naparpadsl, coOogas KpacHyl0 CTPOKY. DTOMy B OOJBIION CTENeHH OyayT CIOCOOCTBOBATh
IIyHKTBl IIJJaHa JIEKIMM, [PEAJOKEHHbIE IpenogasaressM. lIpuHnunuanbHble  MecTa,
omnpeneneHusi, GopMyiabl U JIPyroe CielyeT CONPOBOXKIATh 3aMEUaHUSIMU «BAXXHO», «0CO00
BaXXHO», «XOpOILIO 3alOMHUTH» U T.I. MOXHO JenaTb 3TO U C IIOMOILBIO Pa3HOLBETHBIX
MapkepoB WK pydek. PaboTas Haj KOHCIEKTOM JIEKIM, BCerja HeOOXOAMMO HCIIOJIb30BaTh HE
TOJIBKO Y4€OHMK, HO U TY JIMTEPATypy, KOTOPYIO JTOMOJHUTEIBHO PEKOMEH I0BAI JIEKTOP.

IIpoyedypa no02omo6xku Kk npaKmu4ecKum 3aHamusim:

28



Ha npakTuueckux 3aHSATUSX CTYACHTHI BBITIOMHSIOT 3aJaHUS, CBSI3aHHBIE C U3YUYCHUEM U
00CYXICHHEM KITIOYECBBIX BOIIPOCOB OOIIEr0 MEHE/DKMEHTA, BBICTYIUICHHEM W Y4YacTHEM B
TUCKYCCHUSX, TUCIyTax, pEIICHUEM 3aJ1ad, aHAITU30M KeCOB U MPAKTUYECKUX CUTYAIIUM.

OO0s13aTeIbHBIMU JIJTST W3yYCHUS NP TTOATOTOBKE K MPAKTHUYCCKUM 3aHSITHSIM SBIISIOTCS
ouIManbHBIC IIEKTPOHHBIE U TIEYaTHBIE PECYPCHl N3YYaeMBIX OpPraHU3alUNA — CTATUCTUIECKUX
CITy’)K0, MEXKIYHAPOJIHBIX MEKIIPABUTEILCTBEHHBIX M HENPABUTECIILCTBEHHBIX OpTaHHU3AIHH,
WH(GOPMAIIMOHHBIX ar€HTCTB, HAYYHO-HCCIET0BATEIbCKUX HHCTUTYTOB.

IIpoyedypa noocomosku ycmno2o 00K1a0a u NUCbMEHHbIX AHATUMUYLECKUX paOom.

[TonroToBka yCTHOTO JOKIaAa C Mpe3eHTAIlMe U MUChbMEHHBIX aHAIUTHYECKUX paboT Mo
TeMaM Kypca MpeanoiaraeT OCyIeCTBICHHE chaymaTteasiMu 3(G(EeKTHBHOTO MOUCKa H 0TOOpa
AIIEKTPOHHBIX MHPOPMAIIMOHHBIX PECYPCOB, BIIAJICHHE HABBIKAMH Pa0OThI C OOJBIIMM 00HEMOM
TEKCTOB, TMOHUMAaHUE WX CTPYKTYpHl. IIpH HCIONB30BAaHUM ISICKTPOHHBIX WH(POPMAITHOHHBIX
PECYpPCOB pEKOMEHIyeTcss 00pamiarbCsi K KapTe/MyTEBOAUTENIO MO OQUIMAILHOMY CalTy,
WCIIONb30BaTh  KITIOYEBBIE CIIOBAa, (WIBTPBI, THUIEPCCBUIKK JUISI TTOWICKA OMPEICIICHHOM
nH(GOPMAIIU B COOTBETCTBHE C IIOCTaBJICHHBIMU HAyYHO-NIPAKTHYECKUMH 3afadamu. [lpu
paboTe ¢ HayYHBIMH TEKCTaMHU PEKOMEHIYETCS oOpamarbcs K aHHOTAI[USAM HAydHBIX padoT, K
TEM WIA WHBIM pa3feliaM HaydyHbIX pa0oOT, BBIICTICHHBIM C TIOMOIIBIO MOJ3ar0JIOBKOB,
3aKJTFOYCHHUIO HAYYHBIX Pa0OT, B KOTOPOM (HOPMYIHPYIOTCS OCHOBHBIE BBIBOJIBI O pe3yibTaTax
MIPOBEJICHHOTO UCCIIEIOBAHUSI.

IIpoyedypa noocomosku K 3auemy

Kaxnapiii  yueOHBIH ceMecTp 3aKaHYMBAETCS 3aUeTHO-IK3aMEHAI[MOHHOW  Ceccuei.
[ToaroroBka K 3a4€THO-IK3aMEHAIIMOHHON CECCHH, Claya 3a4€TOB M SK3aMEHOB SIBIISIETCS] TAK)KE
camMoCTOsTeNbHOW paboToil cryneHTa. OCHOBHOE B TOJATOTOBKE K CECCUU — TOBTOPEHHUE BCETO
y4eOHOTO Marepuaia AUCHUIUIMHBI, 110 KOTOPOMY HEOOXOIMMO cIaBaTh 3adeT WM JK3aMEH.
TonpKo TOT CTYIEHT yCIEeBaeT, KTO XOPOIIO YCBOWJI y4eOHBIN MaTepuain. Eciu CTyIeHT miIoxo
paboTtan B ceMecTpe, MpOITyCKall JISKIIUHU, CIyIIal X HeBHHUMATEIbHO, HE KOHCIIEKTHPOBAJ, HE
u3ydaj peKOMEHJOBAHHYIO JINTEPATYPy, TO B MPOIIECCE MOJATOTOBKH K CECCUU €My TPUJETCS He
MTOBTOPSATH YK€ 3HAKOMOE, & 3aHOBO B KOPOTKHI CPOK M3y4aTh BeCh yueOHBIH MaTepuasl. Bee aTo
3a4acTyI0 HEBO3MOXKHO CJlieaTh M3-3a HEXBATKU BpeMeHH. JIJisl TaKoro CTyJIeHTa MOJATrOTOBKA K
3a4eTy WIH dK3aMeHy Oy/eT TPYJIHBIM, a HHOT/Ia U HEMOCHIILHBIM JICJIOM, 3 KOHEUHBIH pe3ysIbTaT
— BO3MOXXHOE OTYHUCIIEHUE U3 YYEOHOTO 3aBEICHMS.

6. YueOHnas 1uTeparypa u pecypcbl HHPOPMAIIHOHHO-TEIeKOMMYHHKAIIMOHHOM ceTH
"UHTepHeT", BKJIIOYAA NEPEeYeHb Y4eOHO-METOAMYECKOr0 o0ecneueHus sl CaMOCTOSITeIbHOM
pa6oThI 00Y4AIOIIUXCH MO JUCHUILJIMHE (MOAYJIIO)

6.1. OcHOBHaa nuTeparTypa.

1. KI/I6aHOB, AL YHpaBJICHI/IC IIEPCOHAJIOM OpraHU3alrU: AKTYaJIbHBIC TEXHOJIOTMH HafIMa, ajganranuu "
arTecTaluy. [DIeKTpoHHEIN pecypce] : yueb. mocodue / A.Sl. Kubanos, U.b. [lypakoBa. — DneKTpoH. 1aH. —
M. : KnoPyc, 2014. — 360 c. — Pexxum noctyna: http://e.lanbook.com/book/53574 — 3aru. ¢ skpaHa.

2. Jletineka A. B. YnpasneHue nepcoHanoMm opraHuzanuu: yueOHuk. - M.: JlamkoB u Ko, 2014.
http://www.iprbookshop.ru/24835

3. JlpecBsinHukoB B.A. VmpaBineHue 4YenoBEUECKMMM pecypcaMH [DJIEKTPOHHBIN pecypcl:
yaebnoe mocodue/ [pecBsuaukoB B.A., JloceBa O.B.— DnexkTpoH. TEKCTOBbIE HaHHBIC -
CaparoB: By3oBckoe oOpaszoBanue, 2014 http://www.iprbookshop.ru/22644

4. YrpasieHue MepcoHAIOM [DIEKTPOHHBIN pecypc]: yueOHoe mocobue il CTYJICHTOB BY30B,
o0ydJarolmmMxcst MO  CHeNHaTbHOCTIM  «MEHEIKMEHT OpraHu3alum» ©  «YIpaBieHUe
nepcorasiomy/ [1.0. lnenaep [u ap.].— DnekrpoH. TekcroBbie AaHHbIe - M.: FOHUTU-JIAHA.
2012 http://www.iprbookshop.ru/8597
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6.2. lononHuTeNnbHaa nurepaTtypa.

1. Jlykmuea, JL.U. YmpapneHue mnepcoHasioM. YdeOHOe mocoOme [DIIeKTpOHHBIN pecypc]
y4ueOHOe nocobue. — DJNEKTPOH. Jan. - M.: Owmera-JI, 2011.
http://e.lanbook.com/books/element.php?pll _id=5542

2. VYmpaBiieHHE 4YEIOBEYECKHMHU pecypcamMH OpraHu3allid: TEOpHs, MPOILECChl, TEXHOJIOTUHU
[OnexTponHbIii pecypc]: monorpadus/ E.B. Muxankuna [1 Ap.].— DIEKTPOH. TEKCTOBHIE
nanubsie.— PocTtoB-Ha-lony: FOxubIil dhenepanbublii yauBepcuret, 2013.— 428 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/47165.html .— 9BC «IPRbooks»

3. MaxkapoBa M.K. YnpapieHue 4enoBEYECKHMMHU pecypcaMH [DIEKTpOHHBIA pecypc|: ypoku
spdextuBHOro HR-Menemxmenta. YueOHoe nocodue/ N.K. MakapoBa— DIIEKTpOH. TEKCTOBBIE
nanaele.— M.: [leno, 2015.— 422 c¢.— Pexwum gocrtyna: http:/www.iprbookshop.ru/51122.htm
l.— 9BC «IPRbooks»

6.3 YuebHO-MeTOAMYECKOe obecneyeHne caMOCTOATEJNIbHOM paboThbI

Bonpochb!l 111 caMOCTOATEILHONH MOATOTOBKU K 3aHATHAM JIEKHIMOHHOIO THIA 110
TeMaMm (pa3aesamM) IMCUUIJIMHBI:

Tema 1: Cuctema ynpapJjieHUsl YeJ10Be4eCKMMH pecypcaMu

1. TexHOKpaTUYECKU U TYMAHUCTUYECKHUI TTOIXO/IBI K TIEPCOHATY.

2. Cucrtema yIpaBlI€HUS YEJIOBEYECKUMH pecypcaMM B CHUCTEME YIPaBJICHUS
OpraHu3aiuei.

3. Teopun X u Y. OTHOLIEHHE K IEPCOHATTY KAK OCHOBHOMY PECYpPCY KOMIIaHHH.

4. OCcOoOEHHOCTH YMpaBIEHHUS YENOBEUECKHUMH PEeCypcaMy B POCCHUUCKHUX W 3amaJHbIX
KOMITaHUSX.

5. Bumsl cTpyKkTypsl iepcoHaia opraHu3aluu.

Tema 2: KaapoBoe niianupoBanue B OpraHu3alum

1. Heo0GXoauMOCTh TUITaHUPOBAHUS MIEPCOHAA.

2. Oco0EHHOCTH KaJIpOBOTO MIIAHUPOBAHUS B YCIOBUSIX HECTAOMIBHON HYKOHOMUKH.

3. 3apyOexHBbIi ONBIT KJIacCU(pUKAIIMK TIEpCOHaa.

Tema 3: VYnpasiaenue npodeccHOHAIBLHO- TOJKHOCTHBIM  NPOABHKEHUEM
nepcoHaja

1. Bunsl kapsepsl o J.1eliny. Skops kapbepsl.

2. BnusiHUE TUYHOCTHBIX OCOOCHHOCTEH paOOTHUKOB Ha MOCTPOEHHUE JIET0BOI Kapbephl.

3. T'opu3oHTanbHast U BEPTUKAJIbHAS Kapbepa.

4. OcobeHHOCTH 00y4YeHHUsT paOOTHUKOB OpraHU3AIIMH.

5. Bunel o0y4eHus: JIeKIuu, ceMUHaphl, TpeHUHTu. OCOOEHHOCTH MPOBEACHUS
KOMaHI000pa3yroIINX MEPOIPUITUH.

1. Buasl gemnoBoit o1ieHKH paOOTHUKOB.
Meron onenku 360 rpagaycos.
VYcnnoBus npoBeeHNs OLIEHKH MepcoHana no metoay 360 rpaaycos.
Pa3paboTka TpeGoBaHMii K OIIEHKE MEPCOHANA U KPUTEPHEB OLIEHKH.
OOGparHas cBs3b 0 pe3yIbTaTaM OIEHKH.

il

6.4 HopMmaTuBHbIE NpaBOBblie A,OKYMEHTbI.

1. Konctutyuus Poccuiickoit @enepanuu
2. TpynoBoit konekc Poccutickoin enepaunn

6.5. UHTepHeT-pecypchbl, CNPaBO4YHbIe CUCTEMBI.
1. HR-coob6mecTBo u myonmkarnuu - http: // www.hr-portal.ru
2. Beaymuii mopran o KaapoBoM MeHeKMEHTe - http: // www.hrm.ru
3. HaimonanbsHbI# COr03 KaapoBUKOB - http: // www.kadrovik.ru
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7. MaTepuanbHoO-TexHU4YecKkasa 6a3a, MH(POPMALMOHHbIE TEXHOJIOMUM,
nporpamMMHoe obecneyeHme n UH(pOPMaLMOHHbIE CNPAaBOYHble CUCTEMBI

Jlnst mpoBeneHust 3aHATUN 1O AUCIHUIUIMHE HEOOXOIMMO CIENyIolee MaTepHhalibHO-
TEXHUYECKOE oOecrieueHue: y4eOHble ayJUTOPHH JUIS TPOBEIACHUS 3aHSATHH JIEKIIMOHHOTO M
CEMHUHApPCKOT0 THUTIA, TPYIIOBBIX M HWHIUBUAYATHHBIX KOHCYJIBTAIMHA, TEKYIIETO KOHTPOJS H
MIPOMEKYTOYHOM aTTeCTaIlUH, Il CAMOCTOSITEIILHON paOOThI: YATAILHBIC 3aJTbl OMOIMOTEKH.

[Iporpammuoe obGecmeuenne: MS Office Professional Plus 2016, mnporpamma
«Antiplagiat.ruy».

Wudopmanmonnsie crpaBouHble cuctembl: Haywnas oOubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas ANEKTPOHHAsA oubmoTexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hamumonanbnas snexktpoHHas Oubmmoreka. URL: www.nns.ru;
Poccuiickas rocymapcrBeHHass OmoOmmotexka. URL: www.rsl.ru; Poccuiickas HanmoHanabHas
oubmoteka. URL: www.nnirru;  OnektponHas  Oubmmorexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHo-OmbMMoTeuHass cuctema WM3garensctBa «Jlanp». URL:
http://e.lanbook.com; DnexTponHO-6nGMMOTeuHas cuctema FOPAWT. URL: http://www.biblio-
online.ru/.
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