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1. ITepedyenb miIaHMPyeMBbIX Pe3yJbTATOB 00y4eHHsI M0 JUCLHHUILUINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH Pe3y/IbTATAMH OCBOCHHUS POrPaMMBbI

1.1. JIucummumuaa BI1.B.01 «Mapketunr» obOecnieunBaeT OBIAJCHUE  CICAYIOIUMHU
KOMIIETEHIMSIMU C YYETOM 3Tara:
Kon Haumenosanue Kon HanmenoBanue JTamna
KOMIICTCHIIUN | KOMIICTCHIIMHI Jrama OCBOCHHS | OCBOCHHUS KOMIICTCHIINH
KOMITCTCHITUH
IIK OC-12 CIIOCOOHOCTh IIK OC-12.1 CIIOCOOHOCTh OIICHUBATH
OlLICHHUBATh KOHKYPEHTHYIO cpeny
KOHKYPEHTHYIO Cpefly U MpEANPUITHS B
paszpabaThIBaTh npodecCroHaATBHOM
MapKETUHTOBYIO JEeITeIIbHOCTH
CTpaTEeruio
PEANPUSATUS
1.2. B pe3ynabprare 0CBOEHHUS TUCIUILINHBI Y CTYACHTOB JOJKHBI OBITh CHOPMHUPOBAHBI:
OTP/TD Koa stana Pe3yabrarhl 00y4yeHus
(npu HATMYHMH O0CBOCHUA
npodgceranaapra)/ KOMIIETeHIUH
TPYAOBbIE WIHN
npogdeccuoHaJIbHbIE
JEeHCTBUSA
[Ipodeccuonanpubiii | [IK OC-12.1 HA YPOBHE 3HAHMIA:
CTaHJapT OCHOBHBIE  JTalbl  MpoIecca  OpraHU3alUU

(«CrienuaIncT Mo
CTpaTernyecKoMy U
TaKTHYECKOMY
[JIaHUPOBAHUIO U
OpraHu3aIuu
[IPOU3BOJICTBA»

yTB. 08.09.2014 1. No
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B/01.7
CTpareruueckoe
yIIpaBJICHUE
poreccaMu
TJIAHUPOBAHU A
MPOM3BOACTBEHHBIX
[pECYpCOB U
MPOM3BOJCTBEHHBIX
MOLIHOCTEMN

MapKeTHHra B KOMITAHUH
OCHOBHBIE (DYHKIIMM MapKETHUHTa

IUTAHUPOBAHKE TPOIECCa MAPKETHHTA B KOMITAHUH
METO/bl OIEHKH 3(P(PEKTUBHOCTH MapKETHHTa B
KOMITaHUH

AJITOPUTM aHAIM3a KOMIUIEKCA MAapKETHHT-MUKC
METOpl aHajdu3a HWHGOPMAIMK IO PBIHKY U IO
KOMIIaHUU

METOJJOJIOTHYECKHUE OCHOBBI MPOBEACHUS
JIOTHCTUKOOPUEHTUPOBAHHOTO aHAJIN3a CHCTEMBI U
cpensl ee (QYyHKIIMOHUPOBAHMUS

0a30BbIC UJIEH, MOJIXOIbI, METOAbI U PE3YJIbTATHI
NPUKITATHON CTATUCTHKH, SKCIEPTHBIX OIICHOK,

TEOpUU TPUHATUS PpEHIEHWH U  SKOHOMMKO-
MaTEMAaTU4YECKOI0 MOAEINPOBAHUS

HA YPOBHE YMEHMH:

IPUMEHATh  METOOUKM  aHaJIW3a  KJIHWEHTOB
KOMITaHUU

MNPUMCHATbL OCHOBHBIC MCTOAWKH OLICHKH PbIHKA

HCII0Jb30BAaTh 3aKOHBI CCTCCTBCHHO-HAYYHBIX
JUCIHUIIIINH B HpO(l)CCCHOHﬂJ'ILHOfI ACATCIIBHOCTH U
MNPUMCHATH MaTeMaTHU4eCKUM afnmnapart, MCTO/bI

ONTUMMU3AIIHH, TEOpUHn BEPOSTHOCTEH,
MaTeMaTH4Ye€CKOW CTATUCTUKH, CHCTEMHOTO aHATU3a
JUISE NPUHSITUS pelieHui B oOmnactu

CTPATCTUYCCKOTO U TAKTUYCCKOI'0 IMJIAHUPOBAHUA U

OpraHnu3alu IIponu3BOJACTBA
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MPOBOJANTh KOMILUIEKCHOE HW3YYEHHE OTPACIEBOTO
PBIHKA TPOMBIIIICHHON MTPOIYKITUH, TOTPEOUTENICH
TOBApPOB, ITOCTABUIMKOB CBHIPbSl, MaTEpUAJIOB U
KOMIUIEKTYIOIINX, KOHKYPUPYIOIIUX OpraHU3aInii-
IIPOU3BOAUTEIIEH IIPOyKTOB-3aMEHHUTEIIEH,
OIICHUBAaTh ypPOBEHb KOHKYPEHTHOW OOpBOBI,
COCTaBIISATH 0030Pbl KOHBIOHKTYPBI PhIHKA
pazpabaTpelBaTh METOJABl M MOJCIH  CO3JIaHUS
CUCTEMBI YNPABJIEHUS MPOLECCAMU IUIAHUPOBAHUSA
MPOU3BOJICTBEHHBIX pecypcoB H
MMPOU3BOJICTBEHHBIX MOIIHOCTEN IMPOMBIIUIEHHON
Opra”Hu3aiuu

HA YPOBHE HABBIKOB:

dbopMupoBaHue U peanu3alsl MapKETUHTOBOU
CTpaTeruy KOMIIAHUH

PYKOBOJCTBO pa3pabOTKOi OCHOBHBIX MOJOKEHHIMA
MPOAYKTOBOM M TEXHOJOTHMYECKOM CTpareruu
pa3BUTHUSl OpraHU3aliy, ONPEJCICHHE OCHOBHBIX
[IapaMeTpoB ITPOU3BOACTBEHHO-TEXHOJIOTMYECKOM
M UWHHOBAallMOHHON TOJUTUKUA OpraHu3aluu C
LEJIbI0 MHHUMHU3ALMKM W3ACPKEK IPOU3BOJICTBA,
MIPUBEJCHUSI KaYeCTBA MPOAYKIMU B COOTBETCTBUE
c 3apocaMu norpeourenei, CO3JaHUs
ONTUMAJbHONW CHCTEMBbI 00ECIEUEeHHUs CEPBHUCHBIX
CIIy’k0, TMOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH Ha
6aze YCOBEPILIEHCTBOBAHUS MIPOU3BOAUMOM
NPOAYKIMA W JCHUCTBYIOIIEH  TEXHOJIOTUHU
MIPOU3BOJICTBA, CO3AAHMS MPUHLMUIIHAAIBHO HOBBIX
IIPOJYKTOB M MPOU3BOCTB

opranmzanusi  pabotel 1O  (GOPMHUPOBAHUIO
nepapxuu IIPOTHO30B IIPOU3BOACTBEHHBIX
MPOLIECCOB HAa CTPATErMYECKOM W TaKTUYECKOM
TOPU30HTAaxX IMPUHATHS YIPABICHUYECKUX PELICHUHN
C LENbI0 OmpeAeNieHus] MOTpPeOHOCTeH pBIHKAX B
HOBOM W  MOJCPHM3MPOBAaHHOW  IPOAYKIUH,
NOTpeOHOCTEN OpraHu3allii B MPOU3BOJCTBEHHBIX
pecypcax U IPOU3BOACTBEHHBIX MOIIHOCTSIX
CTpPATeTUYECKOE YIPABICHUE [JIUTEIbHBIMU H
PECYpCOEMKUMH KOMIUIEKCaMHU pabOT Ha OCHOBE
[IPOEKTHO- U  MNPOrPaMMHO-OPUEHTHPOBAHHOTO
IUIAHUPOBAHMUS ~ JEATEIBbHOCTH  OpraHM3aluy,
OIOKETUPOBAHUS u MOHUTOpPHUHTA xoaa
BBIITOJIHEHHUSI IPOEKTOB U IPOrPAMM
KJIINEHTOOPUEHTUPOBAHHOE  CTPAaTErMYecKoe |
TAKTUYECKOE  YIpaBJICHHWE  KOH(QUTYpALUSIMH
MIPOMBIIUIEHHOW MPOAYKIMHU U TEXHOJIOTUYECKUMHU
MapuipyTamMu €€ IIPOU3BOJACTBA B OpraHU3allMKA HA
OCHOBE  JOJIOCPOUYHBIX M  CPEIHECPOYHBIX
IIPOTHO30B Pa3BUTHsI PbIHKA

[TpodheccronanbHbII
CTaHIapT
«CrenuanucT 1mo

K OC-12.1

HAa YPOBHE 3HAHMIA:
MGTOJII)I aHaJIn3a BBIITOJIHECHUA IIJIaHOB M 3aJa4,
ONIPEJICIICHUS Ux 9KOHOMHUYECKON




YIIPaBICHHUIO
[IEPCOHAIIOMY YTB.
06.10. 2015 . Ne 6911
H/02.7 Peanuzanus
CHCTEMBI
CTPaTEerHYECKOro
YIIpaBICHUS
[IEPCOHATIOM
OpraHu3aIuu

3¢ (HEeKTUBHOCTH

Mertonpr OLICHKH, pEe3yabTaToB u
3G PEKTUBHOCTH TPyIa

Mertonpl  BHEAPEHUS CHUCTEMBI  YIPABJICHUS
NIEPCOHAIIOM

OcHOBBI paboTHI IO TPOGOPHEHTALUH
MeToauKN TUTAaHUPOBAHHST U TPOTHO3UPOBAHUS
HNOTPEOHOCTH B IIEpCOHAIIE

Llenu, crparerus pas3BUTH W OW3HEC-TUIAH
OpraHH3aLuH

Teopun u wmetomsl GopMHpPOBaHHIO OpeHjaa
OpraHH3aLuH

TpeOoBanusi oxpaHbl W 0€30MACHBIX YCIOBHMA
Tpyna

HAa YPOBHE YMEHHUIA:
q)OpMI/IpOBaTB [JIaHbl W  MCPOIIPHUATUA 11O
YIPaBJIEHUIO IIEPCOHATIOM
PaccuuteiBath OrO/KEeT B 007aCTH YIpPaBICHUS
[IEPCOHATIOM
HpOI/ISBOI[I/ITL aHaJIn3 ACATCIbHOCTH 110
YOPaBIEHUIO  NEPCOHAIOM,  pa3padarbiBaTh
nokazarenu 3QpPpeKTUBHOCTH PabOTHI
Omnpenensts 30HBI OTBETCTBEHHOCTHU
pabOTHUKOB M TMOJPA3CICHUNA, CTaBUTh 33JauH
PYKOBOIUTENSAM MO/Ipa3/iesIeHuil 1 o0ecrieunBaTh
pecypcehl Ul KX UCIIOJIHEHUS

KonTpommposarb " KOPPEKTHPOBATh
WCTIOJTHEHHE MMOPYYCHUN U 33134
YnpaBisaTh 3¢ PEKTUBHOCTHIO u

BOBJICYCHHOCTBIO nepcoHala, I[HCHHHHHHOﬁ
Tpyda W COOJIOACHHEM OC30MacHBIX YCIOBHIA
Tpyzaa

Bectu meperoBopbl o BOIpOCaM COLUAIBLHOTO
MMapTHEPCTBA u NpeaACTaBJIATh HUHTCPCChI
OpraHu3alMi B TOCYIapCTBEHHBIX OpraHax,
npoeCCHOHANBHBIX ~ COI03aX M JPYrux
HPE/CTaBUTENIBHBIX OpraHax paOOTHHUKOB, H
OpraHU3aLysIX 110 BOIPOCAM [IEpCOHAa
Pabortath ¢ MHPOPMALMOHHBIMH CHCTEMaMU H
0a3aMM JaHHBIX [0 BONPOCAM YIPABICHHS
HEPCOHAIOM

[TpoBOIUTH ayoUT W KOHTPOJUIMHI B OOJACTH
YIPaBJICHHS IEPCOHATIOM

@opMupoBaTb U NPOBOJUTH  COLUAIBHYIO
HOJIUTUKY M COLHANBHBIC IIPOrPaMMBbI

Bectu neperoBopsl ¢ IOCTaBIIMKAMHU YCIYT IO
YCIIOBHSIM 3aKJIF0YaeMbIX JOTOBOPOB
IIpounsBogurs 3aKyIIOYHbIC POLEAYPHIL,
0(hOpMIISATh U aHAJM3UPOBATH




[TpodeccronanbHbII
cranaapt CnenuaiancT
[0 YIpaBJICHUIO
PUCKaMH
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[ InanupoBanue

K OC-12.1

HA YPOBHE HABBIKOB:

[InaHupoBaHue JAEATEIBHOCTH M pa3paboTKa
MEPOIPUATHH 10 YIPABIECHUIO MEPCOHAIOM IS
peanusanyu CTPaTETHYECKHUX nenen
OpraHM3alyu

BuenpeHne NOMWTHK, IIIAHOB, IIPOTpamw,
[IpoLeayp MW TEXHOJIOTMH 10 YIIPABICHUIO
IIEPCOHAIOM

IlocTpoeHue OpraHU3alMOHHOW CTPYKTYpPBI C
Y4€TOM IUIAHOBOM NOTPEOHOCTH B NEPCOHANE U
B3aUMOJICUCTBUS CTPYKTYPHBIX IOAPa3JECICHUN
OpraHM3alu

Buenpenue u nopnepkaHue KOPIOPATUBHOMN
KyJbTYpPbl W COLMAJIBHOM IOJUTHKH, CHUCTEM
MOTUBAIMM,  SPPEKTUBHOCTH, OLECHKH H
pa3BUTHSA NIEpPCOHANA

Buenpenue u nopuepkaHue CUCTEMBI
OpraHM3alyy TPYZAA U OILUIATHI IEPCOHAA
VYhpaBneHue  BHEAPEHUEM  NPOrpaMM |
IPUHUUIOB  CTaHAApTH3allMM, YyHH(UKaLuY,
aBTOMaTU3aluU IIPOLIECCOB YIIPaBJICHUS
NEPCOHAJIOM U Oe30IacHbIX YCIOBUH Tpy/a
Opranuszanus IIPOBEICHUS ayuTa u
KOHTPOJUIMHIA B YIIPABJICHUU NIEPCOHAIOM
ITocranoBKa 3a1a4 PYKOBOJUTEISAM
CTPYKTYPHBIX IOJPA3ACICHUM, OIpENEICHHUE
MaTepUaIbHO-TEXHUUYECKUX PECYpPCOB ISl X
BBITIOJTHCHMS

AHnanu3 OTYETHOCTHU 1o YIIPaBJICHUIO
IIEPCOHAJIOM U  BBIABICHHE PECYpCOB 11O
YIyULIEHHIO 1€ATENbHOCTH OpraHU3aluU
CornacoBanue YCIOBUI 3aKITF0YaEMbIX
JIOTOBOPOB [0  BOIpOCaM  YIIpPaBJICHUS
IIEPCOHAIOM

Opranuszanus IIPOBEJCHUS 3aKyIIOYHBIX
IpoLenyp 1o BOIIPOCaM YIPaBICHUS
NEPCOHAJIOM M O(QOPMIICHUS COIYTCTBYIOLICH
JOKYMEHTAILMH 110 HUM

d®opmupoBanue  OloKeTa Ha  IEpCOHal,
TEXHOJIOTHH ayaura paboThl C MEPCOHAIOM M
KOHTPOJUIMHIA

ITpumeHeHHne K pabOTHHKAM Mep MOOIIPEHUS U
JUCLMILIMHAPHOIO B3bICKAHUS

HAa YPOBHE 3HAHMIL:
OCHOBBI MapKETHUHIa U MAPKETUHIOBBIX HHCTPYMEH
ITpuHIUIIBL LeJIenoJlaraHus, OCHOBBI
IUTAHUPOBAHMS U TPOrHO3UPOBAHMS
HannoHanpHbIE M MEXIyHApOAHBIE TOKYMEHTHI, (
IIPAKTUKY T10 TOCTPOEHUIO CUCTEM YIPABICHUS PU(
3akoHonarenbcTBO Poccuiickoit denepanuu 1 oTp:
II0 YIIPABJICHUIO PUCKAMHU

[TOB
opraHu

Ta”aap-
KaMH
|CIIEBBIC

OCHOBBI ICUXOJIOTHH YIIPABJICHUS




1esITENLHOCTH
MOIpa3/ICIICHHS B
COOTBETCTBHH CO
CTpaTeTHYECKUMHU
[[EJISIMU OpTraHU3alluu

CoBpeMeHHbIE UHCTPYMEHTHI YIIPABJICHUS YEJIOBEY
JIOKHOCTHBIE MHCTPYKIUMU paOOTHUKOB MOAPa3Ie]
KopniopatriBHble HOpPMAaTHUBHBIE aKTbl IO YIPaBj
OpraHu3alu

OTtpacneBbie CTaHIAPTHI 110 YIPABIECHUIO PUCKAMU
BrayTpenHuii 1 BHEIIHUM KOHTEKCT (YHKITMOHUPOB
OCHOBBI TEOpUU YTIPABJICHUS U3MEHEHUSMHU
[IpyHIMIIBI TOCTPOCHUS CUCTEM YIIPABICHUS PUCKS
KoMmnoHeHTBI cucTeMbl yIpaBiaeHUs PUCKaMU U UX
[TonmHomouns u 00s3aTeNbCTBA MEHEIKMEHTA IO
yIpaBiICHUS pUCKaMU

Oranbl pazpabOTKH CUCTEM YIpaBICHUS PUCKaMU
Crparernueckue u ONEpaTUBHbBIC LIETU U 33/1a4H CH
pUCKaMU B OpTaHU3aINU

CCKUMU
ICHHUA
ICHUTO

AHUS O
MU

B3aN MO«
peanus;

CTEMBI

HAa YPOBHE YMEHHUIA:

Bitagers HaBbIKAMM BHEPEHUS CUCTEMBI YIIPABIICHHS PUCK

AHanu3upoBaTh U3MEHEHHUS KOPHOPATUBHON HOPI
BOIIPOCaM YIpPaBIIECHUs PUCKAMHU
BbisBisATh BHEMIHMM W BHYTPEHHUH KOHTEKCT (
OpraHu3aluu

Pa3pabarbiBarh periiaMeHTHPYIOIIUE JIOKYMEHTH
pUCKaMH

[lonumare ¥ TPaBUIBHO NPUMEHSATH TEPMHUHBI ¥
MEHE[KMEHTA

OnuceiBaTh OU3HEC-TIPOLIECCHI

BripabaTeiBaTh PEKOMEHIAIMN TI0 TMPUHSITHIO P
MoJIpa3ieIeHUs

MATHUBHC

DYHKITH(

oy

MPUHL

EIIIEHIH

Bnagerp mporpammubIM oOecriedeHrneM (TEKCTOBBIC, T

TaOJMYHBIE W AHAIMTUYECKHE IPHUIIOKEHUS,
BHU3YyaJIbHOTO NPEJICTABIICHUS JAHHBIX) /ISl paOOThI
YPOBHE IIPOIBUHYTOTO MOJIb30BATENSA

CraBuTth 1enu U GOPMYIUPOBATH 3a]auM, CBSI3aHHK
npodecCroHaTbHBIX (QYHKIIMA paOOTHUKOB
AHanu3upoBaTh M KOOPAMHHMPOBATh  0OBEM
COTPYJHHUKA B TIOZIpa3/ieJIeHUU

CocTaBnsTh KaJeHIAPHBIN TU1aH paboT pabOTHUKOH
OneHuBaTh  pecypcbl,  HEOOXOOUMBbIE U
(bYHKIMOHUPOBAHUS MTOPA3/ICTICHHS
ITporuo3upoBats 1 onpeaensaTh HOTpeOHOCTh B pad
®opmynupoBaTh TpeOOBaHUS K COTPYIHUKAM U ¢
Ha 1o00p

@opMUpOBaTh MHIAUBUAYAJIbHBIN ILUIAH PA3BUTHS P2
VYcranaBnuBaTh M [OJIEP)KUBATh  JICJIOBBIE
OTHOUICHUS, KOMMYHHKALlMM C COTPYIHHKAMU

HPHIIO)
¢ uapo

[bIe C P

pabot

T\l

OTHHKA:
DpPMHUPO!

OOTHUK
KOHTAK’
oprar

3aMHTEPCCOBAHHBIMH CTOPOHAMMU I10 BOIIpOCaM YIIf

ABJICHU.




[TpodeccronanbHbIM
CTaHaapT
Crnenuanuct mno
YIpaBICHUIO
pUCKamMu
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B/02.7
[Tonnepxxanue

3P PEeKTHUBHBIX
KOMMYHHUKALUA U
MOTHBAITHS
COTPYJHHUKOB
MOAPA3ACICHUS

HA YPOBHE HABBIKOB:

Anamu3 M pa3paboTKa CHCTEMBl PHUCK-MEHE
BapUaTUBHBIX MHBECTULMOHHBIX  YIIpaBJIEHYECH
METOJAMH OLICHKHU PE3YJIbTaTUBHOCTU CUCTEMBI YIIf
Onpenenenue neneil M 3afad MOAPA3JCIICHUS H
CTPaTeTUYECKUMHU LEJAMH OpraHu3aluu
CTpaTeTHYECKUX LEeJeH opraHu3aluu B 3a7aud
COOTBETCTBUM C KOPIIOPAaTHBHBIMU HOPMATHUBHBIM
YIPaBIEHUIO PUCKAMU U TPeOOBaHUSMM BbIIIECTOS
Pazpa®oTka  perlaMeHTOB  J1€STEIBbHOCTH
YIPaBJICHUIO PUCKAMH U OTAEIBHBIX PAOOTHUKOB
DOopMHpPOBaHME OIEPATUBHOTO M  TAKTHYECKQ
MI0JIpa3/IeICHUS

[OKMEHT
(MX ]
aBJICHH
COOTB
(mer
Mopas;
H JIOKYN
[11eTO DY

ngapaszie

ro ILI

Omnpenenenrue TpeOOBaHWM, 3a7ad WU TUIAHUPOBAHUE 1€

COTPYIHUKOB MOJPA3/ICICHHS
Peanuzanus miaHa mocTpOCHUsI CHCTEMBI YITPABIICH
Onpenenenve (yHKIUH, 00s3aHHOCTEH U CHUCTE)
BHYTPH TOJIPA3JICICHUS

Pacnipenenenne MmoiHOMOYMM, OTBETCTBEHHOCTH
pabOTHUKAMHU MTOIPA3ICIICHUS

KoopnuHarus gearenbHOCTH PAaOOTHUKOB TIOJPA3/Ig
Opranmsanusi  oOecrieyeHHUss  PaOOTHUKOB I

(Vs PUCH
b1 10/

n 3a)

PIICHIS
Tpase.

YIPaBJICHUIO PUCKaMHU HEOOXOAUMBIM 00OpYIOBaHKEM, Me

TCXHUYCCKMUMH CpEACTBAMU MU JOCTYIIOM K
CUCTCMaM OpraHu3aluun

uHdop?

[IK OC-12.1

HA YPOBHE 3HAHUIA:

OCHOBHBIX HHCTPYMEHTOB IIPOBEACHHS aHaJIM3a
CTpaTerHueckux (PaKTOpOB BHEUIHEW Cpeapl |
OLICHKM KOHKYPEHTHOW CpeJibl OpraHu3aluu
OCHOBHBIX METOJIOB pa3pabOTKH MapKETHHTOBOM
CTpaTerMM  KOMIIAHMH;  KPUTEpHUeB  BbIOOpa
CTpaTErM4YECKUX aJIbTEPHATUB; YCIIOBHM
peanu3any MapKETUHIOBOW CTPAaTeTuu

OCHOBEBI TCOPHU M KOHLCIIIHWHN B3aI/IMOILGI\/'ICTBI/I$I
JTofed B IOJPA3NEICHUM, BOIPOCH! YIPABICHUS
YCJIOBCYCCKUM KaIllMTaJIOM, MOTHUBAllUA, T'PYIIIIOBasd
JMHAMUKa, KOMaHJ000pa30BaHNE, KOMMYHUKAIIUH
U yIIpaBJIeHHE KOH(DIMKTaMU

Mertozapl u TEXHOJIOTUU oOMeHa
npodeccHoHaTbHBIM OIBITOM BHYTPH
MOApa3ACIICHUSA

[TpuHIUTIBI, METOABI U TEXHOJIOTUU O0ydEHUS
[IpuHUMIIBI, METO/BI, TEXHOJIOTHUH U MHCTPYMEHTHI
OLCHKU 3HAHWI, YMEHUN WU JIMYHOCTHBIX KadyeCTB
pabOTHUKOB

[TpuHIMIIBI 1 METOABI CO3IAHUS MOTHUBAILMOHHBIX
CXEM U KaJIpOBOTO pe3epBa

HpPIHIII/IHBI, MCTO/IbI, TCXHOJIOTUHU 1 MHCTPYMCHTBI
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OLIGHKU MOTpeOHOCTEH B Pa3BUTHU U OOyYCHHU
PabOTHUKOB

KopnoparusHbie HOpPMAaTHBHBIE aKTHI,
OTNIpEICTISIIONIMEe  HOPMBI  IpodecCHOHATBHOM
OTUKH, HOPMBI KOPIIOPATUBHOTO YIIPAaBJICHUS H
KOPIIOPaTUBHOM KYJIbTYPHI

OcHOBHBIE METOABI MONOOpPa M YIpaBICHUS
pabOTHHKAaMH B OpraHU3ALUIH

HAa YPOBHE YMEHUI:

HONB30BAaThCS  PA3MUYHBIME  AHAJTUTHYECKAMHU
HOJXOAaMU M HHCTPYMEHTaMM Ui BBIPAOOTKH
MapKeTHHTOBOW CTPATETUH MPEATPUSATHS
OPOBOJAWTH BCE CTAAUHM aHAJINW3a PHIHOYHOM
CeTMEHTAIlNU: OTpEJIeJICHNE TePEeMEHHbIX, aHaJIN3
NPUBJICKATEIIbBHOCTH ~ CETMEHTA,  OIpeJelIeHUEe
(akTOpoB ycmexa B CErMEHTE, BBIOOp IIHUPOTHI
0XBaTa CETMEHTOB;

HCTIONIb30BaTh PE3YIbTaThl aHAIN3a KOHKYPEHTOB H
aHanmu3a  CerMeHTanmud g (pOpMyIMPOBKH
MapKETHHTOBOM CTpaTeruu B CBOE
npodecCHOHATBHON AEATEIbHOCTH

OmnpenensiTe ¥ TOBOIUTH JI0 CBEACHHUS paOOTHHKOB
NpaBUiIa B3aUMOJCHCTBHUS B MO/IPA3/ICIICHUN
Haxonmuth KOMIIPOMHCCHBIE PEIICHUS

OnenuBath  peaJibHble W HOTCHIMAIbHbIC
BO3MOYKHOCTH PaOOTHUKOB ITOPA3/ICICHHS
[IpuMeHATH  KOPIIOPATHBHBIE  JTIOKYMEHTHI |
HpOLEAYpHI

AHanM3upoBaTh KOMMYHHKAIIMOHHBIE MPOLIECCHI B
HOApA3IeNeHN W pa3paldaThiBaTh IPEIOKECHUS
10 TIOBBIIIEHUIO UX 3()(HEKTUBHOCTH

Branets Meromamu aymmTa, OIEHKH M ATTECTALUH
pabOTHHKOB

OmnpenensTb KJTIOYEBbIC MOKa3aTeNnn
3GGEeKTUBHOCTH  ACSITENLHOCTH  Pa0OTHUKOB
HOApa3AeTICHUS

Pa3pabaTbiBaTh MEpONPHUATHS IO MOTUBUPOBAHHIO
¥ CTUMYJIHPOBAHHIO PAOOTHUKOB

PazpabaTbiBaTh porpamMMbl 00ydeHUs] paOOTHUKOB
HOApa3AeTICHUS

Brnaners MeTomamMu mojiep)KaHUS MO3UTHBHOTO
COIMATIBHO-TICHXOJIOTHYECKOTO KJIMMara B
NoJpa3eICHUN

Ha YPOBHE HABHIKOB:

Ob6cyxnenune mnpobiieM paboThl MOJApPa3ACTECHUS
IyTeM MPOBEJICHUS PETYIIPHBIX COOpaHU BHYTPH
noJpa3aeIeHus

[Ipenynpexnenne u paspemieHne KOH(IMKTHBIX
CUTYallUil B MO/Ipa3/IeIIeHUN

OmnoBenienne  pabOTHUKOB O  TIPEICTOSAIINX
U3MEHEHHUSAX

Opranu3zanys TOBBIIICHUS KBaTH(UKAIUT
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paOOTHUKOB  TOApA3leieHUs IO  BOIpPOCaM
JEeATeILHOCTH MOAPa3IeICHHs

CocraBieHe ¥ aHalU3  MOTHBAIIMOHHBIX
npodwieir  paOOTHUKOB  TOApA3ICICHUS U
(dbopMHUpOBaHUE KaJpOBOTO pe3epBa

[TognepkaHue TOCTOSIHHOTO W CBOEBPEMEHHOTO
oOMeHa nHpopMaluei o puckax

OmnpeneneHne MOTPEeOHOCTH B Pa3BUTHH |
00y4eHUHU paOOTHHUKOB

2. O0beM M MecTO IMCHUILIUHBI B cTpykType OIl BO

Ob6mas Tpynoemkocts aucuuiuimHbl b1.B.01 «Mapketunr» no yueOHOMY IJIaHy
COCTaBIsieT 2 3a4eTHBIX EAMHMIBL, 72 akaJgeMHuueckux daca, 2-H cemectp. KommuectBo
aKaJeMMUYECKHX YacOB, BBIJIECICHHBIX HAa KOHTAaKTHYIO paboTy ¢ mpemnozgasareneM — 18, B ToMm
qucle JeKIMN — 6 aKkaJIeMUYeCKUX 4acoB, MPAKTUYECKUE 3aHATUA — 12 akaleMUYEeCKUX YacoB;
Ha CaMOCTOSATENbHYIO paboTy oOyuaromuxcs — 18 akaJeMHUYecKUX 4YacoB, KOHTPOJIb —
36 akageMHUYECKHX YacOB.

Juctummuaa b1.B.01 «MapkeTuHr» sBISETCS OMHOW M3 00S3aTENbHBIX JUCIUILINH B
MOJITOTOBKE MEHEKEPOB, BXOIUT B TUCIUIUINHBI BAPUATUBHON YaCTH.

I'mybokoe ycBoeHue marepuana OOCCIICUMBACTCS COUYCTAHHEM AyTUTOPHBIX 3aHITHA U
CaMOCTOSITENILHOM paboThl OOYJArOMIMXCS C JUTEPaTypodl M HOPMATHBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUJIOM yUEOHBIX 3aHATHH 10 JAHHOU JUCIUIUINHE SBIISTIOTCS JIeKInU. [IpakTnyeckue
3aHATUSA TPOBOJATCS B BHJE JUCKYCCHI, CEMHHApOB, TPYIIOBOrO IMPOEKTHOTO OOy4YeHUS.
N3ydyeHune AUCHMIUIMHBI OCYIIECTBISIETCS B TEUEHHUE OJIHOTO CEMECTpa: sl OO0y4arolIuXCst
oyHOM (opmbl 0OydueHus — B 2-M cemectpe. [lo AHUCHUIUIMHE OCYIIECTBISIETCS TEKYIIHA
KOHTPOJITb ¥ IPOMEKYTOUHBI KOHTPOIIb B (hOpME IK3aMeHa.

VYcenemHas peanuzanus e U 3aaad gucuuiuinael b1.B.01 «Mapketunry gocturaercs
MOCPEJICTBOM TOJydeHUs] OOyJaIONIMMIUCS 3HAHWUH, YMEHUH W HABBIKOB MPH H3yUCHHUH
muciutuinH obszarensHol yactu b1.6.01 «CoBpemennsiit meHexMenT» (1-i cemectp), b1.5.02
«Metonpl uccnenoBanuii B MeHemxmeHte» (1-ii cemectp), Bb1.5.05 «Crparernueckuii
MEHE/KMEHT U cTpaTerudeckuii anamusy» (1-if cemectp).

3HaHUA, NOJy4YeHHbIE B Tporecce u3ydeHus aucuuiuinebl b1.B.01 «Mapketunr»,
CIIy’KaT OCHOBOM nJia ocBoeHus auciuiuind b1.B.10 «YnpaBneHnue yenoBe4eCKUMU pecypcaMmu
komranuu / Human Resources Management» (3-ii cemectp), b1.B.07 «VYmpasnenue
WHTEJUICKTYaJbHBIMU ~ pecypcaMu  KommaHum» (2-i  cemectp), b1.B.05 «VYmpaBieHue
WHHOBAIIMOHHBIM pa3BUTHEM KommnaHuU. CKBO3Hask cuMyIsinusy (3-i ceMecTp).

Oobem JUCHUTNIJINHBI
Byt yueGHEIX 3aHsTHiL Oobem JUCHHUIIJINHBI, uyac.
U CaMOCTOsITe/IbHAsI padoTa Bcero Cemectp
1] 2 J3J4als5TJe 7189 Jwl[nlr
Ounasn hopma odyuenusn
KonTakTHas pa6ora 00y4alImuxcs ¢ 18 18
npenojaBarejeM, B TOM YHcJIe:
neknuoHHoro tuna (JI) 6 6
nabopaTtopHblie paboThl (MpakTHKYMBI) (JIP)
npakTudeckoro (cemmuaapckoro) tuma (I113) 12 12
KOHTPOJIMpyeMasi CaMOCTOsITeNNbHas paboTa
obyyaromuxcst (KCP)
CamocTrosiTesIbHASL Pa60Ta 00yJarommxcst 18 18
(CP)
IIpoMeskyTOUHas aTTecTalus | dopma | Ixzamen pK3amen
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| uac. 36

36

Oo6uast TpynoeMkocTh (4ac. / 3.e.)

72/2

72/2

3. Conep:kaHue M CTPYKTYPA JHCHUILINHBI

Ounasn ¢hopma odyuenusn

Ne i/ HaumenoBanmne trem O0beM IMCHMILIHHBI, Yac. ®opma
(pasneoB) TeKyLIero
KOHTPOJIsI
ycneBaeMocTH’,
NPOMEKYTOYHO
arrecraummn
Bcero KonrakrHas pa6ora Cp
o0yJaronuxcsi ¢
npenogaBareieM
110 BHJaM Y4eOHBIX 3aHATHI
J | ap | m3 [ Kcp
Ounasn hopma odyuenusn
Tema 1 | Ponb u pasBuTue 6 4 2 0
MapKETUHTa Ha
PEANPHUITAN
Tema2 | Ananu3 OM3HEC-CpEHbI: 6 2 2 2 paN|
MOJETU U METOMBI
Tema3 | AccopTUMEHTHBIN 4 2 2 I, O, I13
noptdenb: TpoIyKToBas
CTpaTerus
Tema 4 | VnparneHue xaHalaMu 6 2 4 0]
MIPOAAXK ¥ IIEHO0Opa30BaHMe
Tema 5 | ®opMHUpOBaHHE KOMILIEKCA 6 2 4 ., O
KOMM YHUKAIUH
Tema 6 | Aynut mapkeTHHra U 8 4 4 T,O
NPOJaX
[TpomexyToyHasi aTTecTalus 36 9K3aMeH
Bcero: 72 6 12 18

(I13), oenosas uepa ([[H).

Tema 1

CoaepixaHue IUCHUILIMHBI

PoJib ¥ pa3BuTHE MapKETHHIA HA NPeANPUATHH
Pone w wmpeosoruss mMapkeTWHra B KOMITAHMM: OINEPALMOHHBIA MU CTPATErHYECKUM.
TpanuuvoHHass W CcOBpeMEHHas KOHLEMIUS MAapKeTHHra U pacuiupeHue cdepbl

Dopmebr mexywezo koumpons ycneeaemocmu: onpoc (0O), mecmupoeanue (T), npakmuueckoe 3adanue

€ro

IMPUMCHCHUA: HOBBIC (1)YHKIII/II/I U CCKTOPbI 3KOHOMMUKHMU. KOHIICHHI/ISI prHO‘-IHOfI OpUCHTAWH:
YPOBHHU U OKUJACMBIC PC3YIIbTATHI.

Tema 2

AHaym3 Ou3Hec-cpeabl: MOAeJU U MeTOAbI
AHanutndeckas QyHKIMS MapKeTUHTa B KOMIIAaHUHM. MapKeTHHroBasi HHOPMAaLMOHHAs

CUCTCMa KOMIIaHHMHU: CTPYKTypa, CX€Ma CO3JaHus. BI/II[I)I MapKCTUHI'OBBIX I/ICCJICILOBaHHﬁI
Ka4CCTBCHHBIC M KOJIMYCCTBCHHBIC. HJ'IaHI/IpOBaHI/ICI AJITOPUTM IIOATOTOBKHU H IPOBCACHUA

HUCCICI0OBaHNsI.

cpenbl

MapKCTUHI'a OHGHKa

n aHaJIn3

KOHKYPEHTOCIIOCOOHOCTH KOMITAaHUH.

ACATCIIbHOCTHU

OcCHOBHBIE UCTOYHMKH MHGOPMALMK U METOIBI ee cOopa. AHANW3 BHEIIHEH
KOHKYPEHTOB:

OLIEHKA

I/IHTepHpeTaHI/IH pPE3YJIbTATOB HCCICAOBAHUA U O(l)OpMJ'ICHI/Ie OTUCTa, HIPC3CHTALUS

pe3ynabpTaToB. 3aMETKM TMPAKTUKA: WCCIEAOBAaHUS C HEOONBIIUM OIOPKETOM, HCCIICIOBAHUS
cBoumu cuinamu. Criennduka npoBeneHus uccineaoBanuii Ha peinke B2B u B2C.

Tema 3

AccopTUMeHTHBIN NopTde/ib: NPOAYKTOBAs CTPaTerus
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Oranbl KU3HEHHOTO LIMKJIA TOBAapa: XapaKTEPUCTUKU U BO3MOYKHOCTH IPUMEHEHMS.
Konuenuus ToBapa, ¢opma NpeAcTaBIe€HUS U €ro XapaKTepUCTHKU. METOOUKH aHaiuza U
ONTUMM3AIMU aCCOPTUMEHTHOTO OPTHEs.

OcHoBHbI€ npaBuiIa GOPMUPOBAHUS COATTAHCUPOBAHHOTO aCCOPTUMEHTHOTO MOPTQes:
pasMep U ypOBHU accopThMeHTa. ONTHUMajbHbIE MOAXOABI K Pa3paboTKe HOBBIX TOBAapOB U
YCIIYT.

Tema 4 YnpasieHue KaHAJaMH NPOJAXK M LIeHOO0Opa3oBaHMe

CoBpeMeHHbIE TEHICHIIMM pa3BUTHUSl COBITOBBIX KaHaioB. KaHanbl pacmpeneneHus:
(dbopmHpoBaHue COBITOBOM CETU U OLEHKA €€ dIPPeKTUBHOCTH. OCHOBHBIE (DaKTOPHI, BIUSIOIINE
Ha yCTaHOBJIeHHE IIeHbl. LIeHbl M MeTonbl 11IeHOOOPA30BaHUS C YYETOM CHEHHM(PHUKU KaHAJIOB
nponax. LleHooOpazoBanue "OT KiMeHTA" Ha MPOMBIIUIEHHBIX U MOTPEOMTENbCKUX PBIHKAX.
[IpaBuiia nmpenocTaBieHus: CKUOK. YCIEIIHbIE CTpaTeru lIEeHOO0pa30BaHMUS.

Tema S ®opMHpPOBaHHE KOMILIEKCa KOMMYHHUKALUNA

CoBpemeHHble TeHJIEHIIMM U TpeHabl B npoasmxkeHun: ALT u BTL. PR - ocHoBHBbIE
npaBuia pabOTBl €O CpPEACTBAMH MaccoBOM HH(popManuu, NapTHEpaMH, BIACTHIO,
MHBECTOpaMu. MeTo/bl TPOABIKEHUS M CTUMYIUPOBAHUS MPOJIaXK TOPrOBOTO 3BEHA.

DM. Hosble »5>]dexTuBHBIE peleHus [0 OpraHu3aluu pacchliok. [Ipumeps.
MenuarnianiupoBaHue.

Tema 6 AymHMT MApKETHHIA U NPOJAK

[enu u 3agaun poBeICHUS ayAUTa MapKeTUHTra U nmpoaax. Cxema npoBesieHus ayuTa,
(bopMHpOBaHUE OMPOCHBIX MaTEPUAIOB U peasln3allusl MEPOIIPUATHH 110 pe3ysbTaTaM ayauTa.

4. MaTepPlaJIbl TEKyYHI€ro KOHTPOJISA YCII€EBAEMOCTH Oﬁy‘lalOIIll/IXCﬂ u (l)OH)I
OLCHOYHBIX CPEACTB HpOMe)KyTO‘lHOﬁ aTreCTallMi 1Mo JMCHUIIJIMHE

4.1. ®opMBI M MeTOABI TEKYLIEr0 KOHTPOJISI YCIEBAEMOCTH OOy4YalOIIUXCH M
NPOMEKYTOYHO aTTecTALMU.

4.1.1. B xonme peamuzauuu aucuuiuinasl b1.B.01 «MapkeTuHr» HCnonib3yroTcs
CJICYIOIINE METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00y4arOIUXCsl:

Tema n/unm pasge MeTtoabl TEKyLIEro
KOHTPOJISI YCIIeBAeMOCTH
Ponb 1 pa3BUTHE MAPKETHHIA HA MPEANPUATUH Omnpoc
Ananu3 6u3Hec-cpeibl: MOAEIH U METO/IbI JenoBas urpa
ACCOpPTUMEHTHBII NOpT(hEb: IPOAYKTOBAS CTPATErHsl [Henosas urpa, Onpoc,
[TpakTuyeckoe 3a/1aHue
YnpasieHue kaHajgaMu MPoJaX M IIEHOOOpa30BaHUE Ormpoc
dopMupoBaHHE KOMIUIEKCA KOMMYHHKAIUN Jenosas urpa, Onpoc
AyIUT MAapKETHUHTa ¥ IPOAAK TectupoBanue, Onpoc

4.1.2. DOx3amen no aucuuiuinHe b1.B.01 «MapkeTuHr» sl BBISBICHUS ypPOBHS
OCBOCHHUS KOMITETEHITUH IMPOBOJNUTCS B YCTHOU (hopMe.

4.2. Martepuajbl TeKylIero KOHTPOJIs yCIeBaeMOCTH 00y4ar0IIuXCs.
Tunosbie OLlEHOYHBIE MATEPHAJIBI

IIpumep TecTOoBOrO 3a1aHUA
Haitnure Bce BepHBIE OTBETHI U3 MPEIOKEHHBIX:
1. Uto w©3 mNOpeacTaBIEHHOTO HE OTHOCUTCA K HWHCTPYMEHTaM KOMMYHUKAlMOHHOMN
TIOJIMTUKH ?
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a) pexiama;

6) PR (“nabnuxk peneiimens”);
B) pa3paboTKa CObITOBOM ceTn
I') CTUMYJIMPOBaHUE COBITA;

1) (MHAHCOBBIN aHATIN3

[TomuepkHUTE IPABUIBHBIN BApUAHT OTBETA U3 MPEATOKEHHBIX

2. Omnpenenure, kKakue (GakTOpbl OTHOCATCA K MAKpoOCpe/le OpraHu3alyi.
a) MOJUTHYECKHE

0) DKOHOMUYECKHUE

B) 3aKOHOJIaTEJIbHBIE

T') aHAJIU3 MMOCTABIINKOB

1) aHaJIN3 KOHKYPEHTOB

€) comanbHO-AeMorpaduyecKue

Haiinnre BepHBIE OTBETHI U3 ITPEIITIOKEHHBIX

3. OcHoBHOM O6HM3HEC QUPMBI — MpojAaka 000pyIOBaHUS Ul MUIIEBOM MPOMBIIIIEHHOCTH.
Kakne 00beKThl KOMMYHHKAIIMOHHOW TOJMTUKA HEOOXOIMMO MOTHBHPOBATh B TIEPBYIO OYepEh
U1 BBIBOJIA TIPOYKTa HA PHIHOK?

a) KOHKYPEHTBI

0) mocpeHUKHU

B) 3aKYIIIMKH KOMITAaHHUHA, TIPOU3BOASIINX MHUIIEBBIC TIPOTYKTHI

I') COOCTBEHHBIN TIepCOHAN (PUPMBI

Haiigure BepHBIE OTBETHI U3 NIPEATIOKEHHBIX

4. Kakue rpynmnsl ¢akTopoB He MPUMEHSIOTCS MPU OLIEHKE MapKETUHIOBOM J1€ATEIbHOCTU?
a) O0beM mpoaax, pyo.

6) Map>xuHanbHasi IpUObLIb, PYO.

B) U3nepxku norucTuku

r) Jlebutopckas 3a10KEHHOCTh

Haiinnre Bce BepHBIE OTBETHI U3 NMPEIOKEHHBIX

5. Kakue meponpusitus paccMaTpuBaroTCcsi Ipu pa3paboTke COBITOBON MOIUTUKHU?
a) TpeOoBaHUs K COBITOBOM CETH Ha KAXKJIOM CETMEHTE PhIHKA

0) opraHu3aloHHas CTPYKTypa CHCTEMbI CObITA MPEANPUATHS

B) (MHAHCOBBIE BO3MOXHOCTH KOMITAHUU

r) pa3paboTKa BapuaHTOB COBITOBBIX KaHAJIOB U OIIeHKa Y(PPEKTUBHOCTH PabOThI

1) KITFOUEBBIE PETHOHBI TIPOJIAK

€) MOJIMTUKA CKUJIOK

TeMa MHCbMEHHOI0 JOMAITHET 0 3aJaHUS.

1. AHanu3 W oOIleHKa BIMSHHUA (AKTOPOB BHEIIHEH cpenbl Ha pa3paboOTKy CTpaTeruu
KOMITaHUH.

Tema MTOroBOro mMpakTH4eckoro 3agaHus «MapKeTUHI TOBapoB M yciayr» (Ha MpuMepax
KOMIaHUH, B KOTOPBIX pabOTaIOT CIyIIATEeNN).

B wuroroBoii mnpakTtuyeckod paboTe cCiymIaTeNnd JODKHBI IMPOAHATM3UPOBATh U OIMUCATh
[IPAaKTUYECKUM ONBIT WU IUIaHbl [0 HCIOJIB30BAHUIO MApKETHHIA Ui ITOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH Ou3Heca. Llenpio BBINMOIHEHUS MTOrOBOTO MPAKTUYECKOTO SIBISIETCS
3aKpEIUICHUE Yy CIylarelled CHCTEMHOIO IIPEICTaBICHUS O MEXaHU3MaxX BBIABICHUS U
yIpaBiIeHUS] MApKETUHIOM KOMITAHUH C II€JIbIO MTOBBIILEHUS T0XOAHOCTH OU3HECa.
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HenoBasi urpa «Pazpadorka mjiana MapKeTHHI 2

JlenoBasi urpa B MapkeTHHre Kak 3¢dexktuBHast popma yueGHOro mnporecca, CnocoocTByeT
AKTUBHOMY YCBOCHHUIO y‘Ie6HOF0 MaTtepualia, OBJIaJCHHUIO HABBIKaAMU €TI0 MPUMEHCHUA, YMCHUIO
OBICTPO OPUEHTHPOBATHCS B YCIOBUAX HEMOTHOW MH(POPMALMH, a TAK)KE YMEHHUIO OLIEHUBATh
PE3YIbTAaTbl MAPKETHUHTOBBIX peH_ICHI/Iﬁ U IPOTrHO3HUPOBATH IOCICACTBUA HX IMMPUMCHCHUA.
Kpome 3toro, renoBast urpa CTUMYJIHPYET aKTUBHOE CaMOOOyUEHHE CTY/ICHTOB U MO3BOJISIET UM
MPaKTUYECKHU HAOIIONATh PE3YNIbTaThl CBOETO TPyAa. YUacTHE B JCIOBOM UIPe JAeT CTyJICHTaM
BO3MOKHOCTb OCBOUTH NMPO(heCcCHOHATBHBIN CTHIIb COBPEMEHHOTO MapKeTOJIOTa.

Teopuss W npakThka pa3pabOTKM M TPOBEJIEHUS JEJIOBBIX WIP OCHOBBIBAETCS Ha
CIICAYIOIIMX MPUHIUIAX: HALIEJIEHHOCTh BCEX JIEMEHTOB UIPhl Ha pPElICHUE U3y4aeMoil B Hel
HpO6J'IeMBI; ABTOHOMHOCTL TEM H Cbpal"MeHTOB }IGHOBOﬁ HUI'Pbl; HArIIAHOCTbL W IPOCTOTA
MOJIETT UTPbI; BOBMOXXHOCTbH JTAIbHEHIIIEr0 COBEPIIIEHCTBOBAHUS €€ KOHCTPYKIIMH.

Lenwu urpsr:

1. Pa3paboTka miaHa MapKeTHHIa MPEANPUATHSI.
2. IlpuoOGpereHue omnbiTa BBIPAOOTKH KOUIEKTUBHBIX MAPKETUHIOBBIX PEIICHUH.

YcnoBus IpoBeIeHHsT IETOBOM UIPBbI.

VYyeOHas rpynmna pazouBaeTcsi Ha KOMaHJbI 10 3 — 4 yenoBeka (C y4eTOM HMHTEPECOB
yuacTHUKOB). Kaxkmas wurpoBas KoMaHAa BBICTYNAeT KaK €AMHBIA pa3paboOTYMK IJIaHa
MapKeTHHTa.

VY4acTHUKH 10 Hayaja Urpbl U e€ X0/a U3y4aroT JIUTEPaTypy, aHATU3UPYIOT HEOOXOAUMYIO
MHGOPMAIMIO U UHTEPIPETUPYIOT MOJyUYEHHBIE PE3YJbTaThl, B COOTBETCTBUHU CO CIEHapUeM
UTPBI, IPUHUMAIOT YYaCTHE B PA3JINYHBIX MOAETHUPYEMBIX CUTYAIHSIX.

ITo oxoHuanun KaXXO0To doTalia WIpbl UT'POBBIC KOMAaHJblI JOKJIIAAbIBAIOT O PE3YJbTaTax
rpynmnoBoil paboTsl. Ha 3akitounTenbHOM 3Tane Urpbl OLIEHUBAeTCs paboTa Kaxa0il UrpoBoi
KOMaH/BbI. B Teuenune CEMECTpA HUI'POBLIC KOMAH/bI O(bOpMJ'I?HOT IPOMEKYTOUHBIC OTYETHI IO
MIPOMEKYTOYHBIM JTariaM MIPbl, a B KOHIIE CEMecTpa MPOBOJUTCA 3allUTa pa3pabOTaHHBIX
IIJIAaHOB MapKCTHUHTIA.

Onenka paboThl yYaCTHUKOB J€JIOBOI UIPBI MOXKET OBITh CHU)KEHA!

® 33 HEJOCTATOYHYIO apIyMEHTUPOBAHHOCTb MpeJlaraéMbIX MEPOIIPHUSTUH;
®  HECBOEBPEMEHHOE BBIIIOJHEHHE Pa0OT M0 KaXKA0MY M3 3TAlOB J€JI0BOM UIPHI;

®  HEKOPPEKTHOE IOBEAEHHE YYACTHHKOB UTPOBBIX KOMaHI BO BPEMs IPOBEACHHUS
UTPHI;
®  HepsAnUIHBOE O()OPMIICHHE UTOTOBOTO OTYETa (TJIaHa MAPKETHHTA).

OyHKIUHM PYKOBOIUTENS 1€JT0BON UTPBHI.

PykoBoauTens HCHOMHSAET poOJib BKCIEpTa MO IMpolieMaM MapKeTUHra. PykoBoauTenb
JIOJKEH 03HAKOMMTh YYaCTHUKOB C YCJIOBUSIMH M 3TalaMu Aeia0Boi urpel. OH BeeT apOuTpax,
OCYIIECTBIIIET KOHTPOJIb 3a BPEMEHEM BBINOJIHEHUS OTAEIbHBIX ATAllOB WIPbI, OLIEHUBAET
paboTy UTpoBbIX KOMaHJ. PykoBoauTenb He JOJDKEH HaBs3bIBaTh CBOE MHEHME M MOJIABISATDH
MHUIMATUBY pa3pabOTUMKOB IUJaHA MAapKETWHIra, €ro CYXIEHHS JIOJDKHBl HOCHUTH
PEKOMEHIaTeNIbHBIN XapaKTep.

[Topsinok mpoBeneHus AEI0BON UTPHI.

B xoze 1en0Boi Urpbl YHaCTHUKHU BBIIOJHSAIOT (YHKIIMM MapKETOJIOIOB IO BhIPAOOTKE U
MIPUHATHIO MAPKETUHTOBBIX pelieHU. Bua nesTenbHOCTH U OpraHu3alioHHO-IpaBoBas opma
BbIOMPAIOTCS WUIPOBBIMH KOMaHJAMH camocTosATelbHO. [Ipu BbIOOpe BHOa AEATEIBHOCTU
MIPEOIaraeTcs, YTo y UTPOBOM KOMAH/Ibl IOCTATOUHO (PMHAHCOBBIX CPEACTB U BO3MOXKHOCTEH
IUI OTKPBITUS JTr000T0 OM3Heca. B Xozme WUrpel Bce YCIOBUS Makpo- U MUKPOCPEIb! JOTKHBI
COOTBETCTBOBaTh pEaJUIM HACTOSIIEr0 BpeMeHUu. B pacdyer He AOKHBI NPUHUMATHCS
CYILECTBYIOLIME "MEepeKochl" COBPEMEHHOTO pOCCHIicKoro Ou3Heca (HaaM4yue CTPYKTYD,
HeJIeTalbHO KOHTPOJIUPYIOMIMUX TOT UJIM UHON OU3HEC).
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Pexomenayercsi He BBIOMpaTh AJsl UTPBl NPEANPHUITHS, SBISIONIMECS €CTECTBEHHBIMHU
roCyJapCTBEHHBIMU MOHOMOJMSMH U BUIBI AEITEIBHOCTH, TA€ YACTHBIM OM3HEC 3ampelieH
(IPOM3BO/ICTBO JIEKAPCTBEHHBIX MPENApaToOB, OPYXKUS, MIPOaka HAPKOTUKOB M T.I1.). Takke He
clielyeT BIOMpaTh NPEaNpUsiTUs, KOTOpble padOTaIOT B OJIMTONOIU3UPOBAHHBIX OTPACIISX.

JTanbl 1eJ10BOI HTPbI

[Tepssiit oTamn. [locTanoBka nenel miuaHa Mapketunra. CoctaBieHue JitoOOro IUlaHa, B
TOM YHCJIE U IUIaHA MapKETUHIa, HAYMHAETCS C IOCTAHOBKM Liesiell. B naHHOM ciiydae — neneit
B chepe mapkeTuHra. OHU 1IeNd, YCTaHABIMBAeMbIE B O0JIACTH MAapKETHHIa, BXOJAT B YUCIIO
IJIaBHBIX IIeNied mpeanpustus (pocT oO0beMOB NpoJaK, OanaHCOBOM NPHUOBUTM WM JIOJH
pBIHKA), peanu3alus Jpyrux Iiejied MOMOraerT pelleHuto crenupudyeckux mnpodiaem
NPEANPUATHA B J€Jie MOBBIIIEHUS! KOHKYPEHTOCTIOCOOHOCTH.

JUis MHTErpUpOBAHHOTO IUIaHA MAapKETUHTa Ba)KHBIM SBISIETCS pa3paboTKa CUCTEMBI
B3alMOCBSI3aHHBIX, UMEIOIIUX KAYECTBEHHOE M KOJIWYECTBEHHOE BBIPa)KEHUE LIEJIEH W 3a]ad
Pa3IMYHOTO YPOBHS.

Chauana GpopMyIupyeTcs OHa 001ast Hesb I MPEANPUATHS Ha MPEACTOSIINN TePHO.
3areM — 00111as 11eJ1b MApKETUHIOBOM J1€ATeNbHOCTH, 1IeJU JJIsl OTAENIbHBIX TOBAPOB U PHIHKOB U
LIEJIH 110 OTAEIbHBIM DJIEMEHTaM KOMIUIEKCa MapKETHUHTA.

Henu nomxHBI OBITH CHOPMYITUPOBAHBI YETKO M SICHO, OBITh JOCTIKUMBIMU U
COOTHOCHUTBCSI C MacIiTabaMu AeATeNbHOCTH. BbIOOp M ompeneneHue IeTd OrpaHMYUBaeTCs
MOBE/IEHUEM KOHKYpPEHTOB, >KEIaHUSIMH NoTpedutesneil u pecypcamu npeanpustus. [loaromy
MoCcJie TPOBEJICHUSI CUTYallMOHHOTO aHalu3a (dTam 2 JeJI0BOW UIPhl) PEKOMEH]IYeTCs el pa3
IIPOBEPUTH COOTBETCTBUE IIEJIM BCEM YCIIOBHUSAM MAaKpO- U MUKPOCPEbI IPEITPUSITHS.

Bropoit »srtan. IlpoBenenne curyannoHHoro asHanusa. CUTyallMOHHBIH —aHAIU3
UCIIOJIb3YETCA JUIsl OLIEHKU (PaKTOPOB MAaKpO- U MUKPOCPEIBI.

dakTOpbl MaKPOCPENBIL:

® SKOHOMHYECKas CPeAa;

® [IOJMTHUKO-IIPABOBasl CPEJa;
® KYIbTYpHasl Cpena;

® [pUpPOAHAs CPela;

¢ akTop pa3BUTHS HTI;

® nemorpaduveckas cpesa.

Hccnenyst ¢akTopbl Makpocpelbl, UIpoBas KOMaHAA JOJDKHA OIpPENEIUTh, KaKHhe
BO3MOXKHBIE U3MEHEHHUSI B HEHl MOTYT TOBJIMATH Ha pa3BUTHE BHIOpaHHOTO OM3HEeca. Hanbonee
4acTO BCTPEYAIOLIMMHUCS (aKTOpaMH, CIOCOOHBIMU TOBJIMATh HA AEATENbHOCTh MPEANPUITHS,
SBIIAIOTCS CIEAYIOLIUE: TEMIIbI MH(IIALNY, TOTEHLIHAN JaHHON OTpaciy U JUHAMHKa €€ pocTa,
M3/IaHNE 3aKOHOJIATENIbHBIX aKTOB, CIOCOOHBIX OIpPaHUYUTh JESATEIbHOCTh MPEIIPUATHS U T.1.

DaxkTOpbl MUKPOCPE/BI:

® KOHKYPEHTBI;

® noTpeduTeny;

® [IOCTaBUIUKUY;

® [I0CPEIHUKH;

® KOHTAaKTHbIE ayIUTOPUH;

® OTJIENbl U CIYXKObI IPEANPHUATHS.
HccnenoBanne KOHKYPEHTOB

[lenb — olleHKa TMOBEAECHUS KOHKYPEHTOB U BBIPaOOTKAa KOHKPETHBIX JEMCTBHIA,
o0ecreYnBaOINX KOHKYPEHTHBIE IPEUMYIIIECTBA.

B xone uccrenoBanus cienyer BISICHUTD Psijl CIEAYIOIINX BOIPOCOB:

1. Kakue ¢upmbl, paboTtaronye Ha JaHHOM pbIHKE, SBIAIOTCS KOHKYpEHTaMHU

BAaILIErO NPEANPUATHSA?

2. I'le v Kak OHU pean3yroT CBO TOBap?
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3. Hackonbko HIMPOK acCCOPTUMEHT MTPOU3BOIUMOM (peann3yeMoii) MpoayKIuu?

4. KakoBa 11eHa Ha TOBap KOHKYPEHTOB?

5. KakuM 00pa3oM OHH CTUMYIMPYIOT NpOJaXH cBoero toeapa? B  kakux
CpeICTBax pacrnpocTpaHeHUs] HHPOPMAIUU U KaK 4acTo?

6. Kak o1ieHuBaroT TOBapbl KOHKYPEHTOB UX MOTpeOUTENN?

7. B ueM ciabble U CHIIbHBIE CTOPOHBI KOHKYpEeHTa?

8. Kakue BbI BUIMTE BO3MOXKHOCTH M CIOCOOBI HMX peajM3allMd B JOCTH)KEHUH
KOHKYPEHTOCIIOCOOHOCTH TOBapa U (UPMBI B LI€JI0OM?

Tperuii stan. Pa3spaboTka ToBapHOU noauTuku npeanpustus. [Ipu pazpaboTtke ToBapHOK

IMOJIMTUKU CIICAYCT:

b s

IIPOBECTH TPEXYPOBHEBBIN aHAIM3 TOBapa JJs IHOBBILIEHHS] €r0 BO3MOXKHOCTEHW Kak
MIPOAYKTA;
MPUHSTH PEIICHUsI OTHOCUTENILHO aCCOPTUMEHTA TOBapoOB (YCIyr);
IIPUHATH PELICHUs. OTHOCUTEIBHO Ha3BaHMs TOBapa, €r0 MapO4YHOIO 3HAaKa, JU3aiiHa U
YIaKOBKM (€CJIM Ballle NPEANPUSTHE OKa3bIBAET YCIYIH, TO pe€yYb HUJET O Ha3BaHUU
bupmbl, TU3aliHe TOMEIIeHHsI 1 000PYIOBaHUN );
BbIpA0OTaTh (PMPMEHHBIN CTHIIb;
MIPUHSTH PEIIEHUSI OTHOCUTENLHO pa3paboTOK HOBBIX TOBAPOB;
NPUHATh  PEUICHUs]  OTHOCUTENIbHO  NPEANpPOJAXHOTO U MOCIEHPOAAXHOTO
00CITy>)KUBaHMS;
pa3paloTaTh NO3ULMIO TOBapA.
UYetBepThiii aTan. PazpaboTka eHOBOW MOJMTUKY TIpeanpusatus. [lena — eqMHCTBEHHBII
JJIEMEHT KOMIUIEKCA MAapKETUHIA, KOTOpbIH NPUHOCUT JOXOA, B TO BpeMs Kak
OCTaJIbHBIE €r0 3JIEMEHThI YBEIMUYUBAIOT U3AEPKKHU npeanpustus. Kpome toro, nena —
OMH W3 CaMbIX THOKHMX, JIETKO HU3MEHSIEMBIX €ro »JJIEMEHTOB B OTIWYHE OT
XapaKTEepPUCTUK MPOAYKTa U 00S3aTeNbCTB, CBA3AHHBIX C KaHAJaMH pacIpeesieHusl.
BwMmecTte ¢ Tem, IIeHOBas MOJIMTHKA — ITIaBHAs MTPOOJIeMa MapKeTHHTA.
IlenoBasi TMONWTHKA, KaK COCTaBIAIONIas KOMIUIEKCA MAapKETHHTa, JIOJDKHA

pa3pabaThIBaThCS C YIETOM CISAYIOMHX (aKTOPOB.
LU MIPEeANPUSITHS;
BHEITHUX U BHYTPEHHUX (DaKTOPOB, BIUSAIONIMX HA IIEHOBYIO IOJUTHKY MPEINPUITHS,
CTETeHU 1IEHOBOM AITACTHYHOCTH CIIPOCa;
U3JIEPKEK IPOU3BOCTBA, PeaIn3allui U pacipeesICHuUs;
OIIYIIAEMOW U peaJIbHOM LEHHOCTH TOBapa;
MOJIUTUKU KOHKYPEHTOB

Pa3pa0oTka 11leHOBO NOJIUTUKU BKIIFOUAET:
YCTaHOBJIEHHE HCXO/IHOM 1I€HBI Ha TOBAp;
CBOCBPEMEHHOE H3MEHEHHE IIeH C 1IeJIbl0 TPUBEACHUS UX B COOTBETCTBHE C
WU3MEHSIONIUMUCS ~ PBIHOYHBIMM  YCJIOBHSIMH, BO3MOXXKHOCTSIMH  KOMIIAaHUH, €€
CTpaTerMYeCKUMHU LEISIMU U 3ajadaMu (IPUHSATHE pEHIeHHH 00 UCHOJIb30BaHUU
LIEHOBBIX CTpATETHUH).

Pa3pabatbiBasi IEHOBYIO MOJIUTUKY NPEANPUATHUS, HEOOXOAUMO:
OLICHUTH BJIMSIHHE BCEX BBILICTIEPEUUCICHHBIX (DAKTOPOB;
BBIOpaTh U 000CHOBATH METOJ IEHOOOPA30BAHUS;
MIPUHSTH PEIIEHNE OTHOCUTENHHO LIEHOBBIX CKUIOK;
OIHCATh NEUCTBUS MPEINPUITHS B CIydae U3MEHEHHUS LIEH Ha TOBapbl KOHKYPEHTOB.

[Taterif sTan. Pa3paborka cOBITOBON MOMUTHKH MpEANpUATHS. [ TaBHBIMU 3a/lauaMu
npu pa3paboTKe COBITOBOW MOIUTUKHU SBISTFOTCS:
BBIOOD KaHala pacrpeieicHus,
MIPUHSATHE PEIICHHSI O CTPATeTUH COBITA.
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ITpu pa3paboTke COBITOBOW MOJUTHKH HMIPOBBIM KOMaHIaM HEOOXOIUMO PEIIUTh
BOIIPOC O CrocoOe cObiTa — Yepe3 MOCPEIHUKOB, 0€3 HUX, WJIM HCIOIh30BaTh TOT U
JPYyro# crnocod OAHOBPEMEHHO.

[Ipu BBIOOpE cmocoba pacrpeneseHuss TOBApOB Yepe3 IMOCPETHUKOB CIEIyeT
OTIPEIEIUTHCS C YMCIOM YPOBHEH B KaXKJIOM KaHaJle paclpeleneHus. B nanHoMm cirydae
clielyeT NMOMHUTh, YTO KaHaJlbl pacHpeleseHHs ¢ OOJbIINM KOIMYECTBOM YpPOBHEH
MOJXOIAT JUIsl HEAOPOTMX CTAaHJAPTHBIX TOBapOB (KOHCEPBBI, XKEBaTelbHAs PE3UHKA,
ofexaa, oOyBb, KaHUTOBaphl U 1p.). KopoTkue KaHalbl HCHOJB3YIOTCS  JUIS
CKOPOIIOPTAIIMXCS, TSOKEIBIX W TPOMO3IKMX TOBapOB M Il TOBapOB BBICOKOM
TEXHOJIOTUYECKON CIIOKHOCTH. Kak mpaBmio, 4eM MeEHbIIE YpOBHEH B KaHajle, TEM
JIEr4Ye OCYIECTBIATh KOHTPOJIb 38 HUM.

[anee, wurpoBoii KomaHJe HEOOXOOUMO ONPENENIUTh, CKOJIbKO MOTpedyercs
MOCPETHUKOB, 4YTOObI 00ECHeulTh YPOBEHb OXBaTa pbIHKA, HEOOXOAMMBIA s
MIPOHUKHOBEHUSI Ha Hero. Bel MoXeTe MCMONb30BaTh OAHY U3 CIEAYIOMUX COBITOBBIX
CTpaTeruu:

CTpaTerys HHTEHCUBHOTO COBITA;
cTparerus n30MpaTeaIbHOro cObITa;
CTpaTerus SKCKI03UBHOIO COBITA.

Jlis OLEHKM TNPaBWJIBHOCTH BBIOPAHHOW CTpaTerMd W KaHAJOB pacIpeaesieHHs
UTPOBBIE KOMaH/Ibl JOJKHBI IPOBEPUTH Ce0sl, OTBETUB Ha CIIEAYIOLIUE BOIPOCHI:
KaKOBbI Oy/IyT Ballld COBITOBBIE M3/IEPKKU B KOKIOM KaHaje?

KaKOBBI TOPTOBbIE HALICHKU B KaX/10M KaHaJie?
KaKyI0 9acTh peKJiaMbl OepeT Ha cebst cuctema cObita?
Ha KaKylo Ballly MOAJIEPKKY MOTYT PACCUUTBIBATH ONTOBBIE M PO3HUYHBIC TOPTOBLI?

HauOonee TunuuHble ciocoObl CTUMYIMPOBAHUS TOPTOBBIX MTAPTHEPOB:
MPOAYKTOBBIN (IMOCPETHUKY MPEIOCTABIAIOT BO3MOXHOCTh 3aHUMATbCs peau3anuei
YHHUKaJIbHBIX, 0CO00 NMPHUBJIEKATEIbHBIX AJIS MOKYyIaTeNneil ToBapoB);

JIOTHCTUYECKHH (COKpallleHHe CPOKOB OCTABKH, ONIEPATHBHOE BBHITIOJIHEHUE 3a5BOK);
3alMTHasT OroBopka (O BO3BpaTe HEMNPOJAHHOTO TOBapa IO LIEHE 3aKyIKH,
KOHCUTHAI[MOHHOE COITIALLECHUE);

LICHOBOM (Ipe10CTaBlIeHHE CKUO0K, COCTABICHUE CTAOMIBHBIX IPEHCKYPAHTOB 1ICH);
(dbuHaHCOBAs MOIEP)KKA (CKUIKU MO KPEIUTY, MPOJICHHE CPOKOB KPEIUTa, CKUAKH 3a
OILIATy HAJIMYHBIMH);

obyieryeHue mpouecca Npojaku (oOydeHue IMepcoHala, pa3padOTKU Mporpamm Io
IIPOABHMKEHUIO TOBAPOB, OCYLIECTBICHUE PEMOHTA U T.11.).

Ecam urpoBoit koman 101 11t pa3paboOTKH MJIaHa MAPKETUHTA BHIOPAHO MPEAIPHITHE
PO3HUYHON TOPTOBIH, HEOOXOJUMO MPUHATH PEIICHUS OTHOCUTENHHO KBAIM(UKAIIH,
BHEIIIHET0 BU/Ia U JIMYHBIX Ka4eCTB pAOOTHUKOB Maras3uHa.

[ectoit sran. Pa3paboTka KOMMYHUKAaTHBHOM monuTHku. KoMMyHUKaTHBHAsS
MOJIMTHKA — 3TO COBOKYITHOCTh CITIOCOOOB MPOABUKEHUS TOBAapa Ha PbIHOK. OCHOBHBIMU
crioco0amMu MPOABMKEHHUS SBISIFOTCS:

Pexnmamuas pgestenpHOCTh. Ilom Hel moHMMaercs mro0oe, HE oOpalieHHOEe K
KOHKPETHOMY IOTPEOUTEITIO MIPECTABICHNUE U CTUMYJIMPOBAaHHUE COBITA MIPOIYKTA.
CtumynupoBaHue cObITa. ITO KPAaTKOCPOUYHbIE CTUMYJIbI (CKUIKH, MTOJAPKH, CYBEHUPBHI)
111 TOTpeOUTENEH, 3aMHTEPECOBBIBAIOIINE UX B COBEPLICHUN MOKYIKU TOTO MJIM HHOTO
U3JIEIINS WIH YCIIYTH.

Mepornpusatuss nabnuk puieimens. [lesTenbHoCTh, HanpaBieHHas Ha (HOPMHpPOBAHUE
OJaronpUsATHOrO OOIIECTBEHHOIO MHEHHUS O [JEATEIbHOCTH MPEANPHUATUS WIH €ro
TOBapax.
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4. llepconanpHble npojaxu. IIpemrycMmarpuBaroT HENMOCPEACTBEHHBIH KOHTAaKT C OJHHUM
WM HECKOJIbKUMH MOTEHUMATbHBIMU MOKYMATEISIMU IIyTEM OpraHU3alluy Mpe3eHTalui
TOBapa C 1eJIbI0 MOIyYeHHs 3aKa30B (WM MPOJaKu TOBapa).

Pa3pabarpiBasi KOMMYHHKAaTHBHYIO IOJIMTUKY, UIPOBasi KOMaHAa JOJDKHA PEUIUTh
BOIIPOC, KAaCAlOUINICs CTPYKTYphl KOMIUIEKCA CTUMYUpytomux mep. [Ipu aTtom cnenyer
MTOMHHUTH, YTO CPABHUTENIbHASI 3HAUMMOCTb OCHOBHBIX METO/I0B IIPOABIKEHUS IPOAYKTA
Ha NMOTPEOUTENILCKOM M OM3HEC-PBIHKAX Pa3IUYHA.

Bce wmeponpusiTuss cTUMYIMpOBaHMsI cObITa, B 3aBHCHUMOCTHM OT CTENEHH UX
3G PEKTUBHOCTH Ha MOTPEOUTENHCKOM U Ha OM3HEC-PBIHKAX, MOXKHO MPOPAHKUPOBATH
CIeyoIUM 00pazom:

JUIS TOTPEOUTENBCKOTO PhIHKAa — peKlamMa; CTUMYJIMpPOBaHHE cOBbITa; MEpCOHAIbHbIE
MIPOAAXKHU; MEPONPUITHS MAOTUK PUIICHIIICH3;

JUIs OM3HEC-phIHKA — MEepCOHAJbHbIE MPOAAXH; CTUMYIMPOBAHUE COBITA; pEKIaMa,;

MEPOIPUITHSI TA0JIMK PUIICHIIIEH3.
CenpMoii sTan. Beibop MapkeTHHIOBBIX CTpaTeruii M ux obocHoBaHue. Ha ocHoBaHuUM
M3Y4YEHHOTO TEOPETHYECKOro Marepuaia U chOpMyIUpOBaHHBIX 1LI€Jeil MapKeTUHIOBOM
NESATEIPHOCTH, WIPOBas KOMaHAAa [JOJDKHA MPENIOKHUTH JUIsl KakJOro JJIEMEHTa
KOMITJIEKCA MAapKeTHUHTa CTpaTeruy, KOTOpble HamOoiee TOYHO MOAXOMAT IS HX
peanu3any B MapKEeTHUHIe IaHHOTO npennpusatus (tabn. 6). Beibop Toil uam uHOMN
CTpaTeruu A0JKEH ObITh 00OCHOBAH, a LN MEXAY co00i — B3aMMOYBSI3aHBbI.

Heo6xomuMoO MOMHUTB, YTO OJHA M Ta XK€ LEIb MOXET OBITh JOCTUTHYTA
paznmuyHBIME criocobamu. Hanpumep, HeoOXoauMo yBeUInuTh 00beM Tpofax Ha 10 %.
OTOro MOXHO AOCTHYb IOBBIIIEHUEM CPEAHEH LEHBI, PACUIMPEHUEM CIIpoca IyTEM
CHIDKEHHUSI LEHbl WM YBEJIUYEHUS JIOIM pPbIHKA 03 H3MEHEHHUs LEHBbl 3a CYeT
MHTEHCUBHOW pEKJIaMbl U Mep MO CTHUMYIUpPOBaHUIO cObITa. OYEeBHIHO, YTO OSTH
BapHaHTbl HEPABHOIIEHHBI, Mpu4YeM UxX 3(PPexkTUBHOCTH OyneT 3aBUCETh OT
0coOeHHOCTEeH phIHKA M KOHKYPEHTHON CUTYyallUH.

BocbMmoit sran. Paspaborka Oroompkera MmapkertuHra. IlmaH mapkeTuHra mo3BoOJIsieT
copMHupoBaTh TaK Ha3blBaeMble "0a30BBIH" OIO/DKET, I7e BCE MapKETHHIOBBHIE
MEpOMpUATHST TpaHCHOPMUPYIOTCA B pacxonbl M jaoxonsl. KoHeuHo, pacxomabl
MPEINPUATHS 3aBUCAT HE TOJIBKO OT PACXOI0B HAa MApPKETHHI, HO IPH COCTABIECHUU
IJIaHa [0 MAPKETUHTY BCe (PMHAHCOBBIE NMOKA3ATENN CBA3aHbI TOJIBKO C HUM.

JeBsTolii 5Tan. KoHTposb 3a BHINOJIHEHHEM IUlaHa MapkeTuHra. KoHTpoias MapkeTHHra
— 3TO TIOCTOSIHHASI, CUCTEMAaTUYeCcKasi U HEMPEB3sTas IPOBEPKa U OIIEHKA MOJI0KEHUS U
MPOIIECCOB B 00JIACTH MAPKETHHTA.

UrpoBeiM KOMaHJaM Ha JaHHOM 3Tarie HEOOXOJUMO CaMOCTOSITENIbHO BBISBUTH IISITh
OCHOBHBIX HAIIPaBJIIEHUH KOHTPOJII MapKETUHIOBOM AEATEIbHOCTH. 3aTEM COCTABUTH
TunoBsie GopMbl (B BUAE TaOIMIY) AJIS HAMNISTHOTO MPEACTABICHUS MEPONPUATUH T10
KOHTPOJIIO MAapKETHHTa Ha JAHHOM IPEANPHUITHH.

HecsaThiii aTan. OdopMieHre UTOroBOro OT4YeTa (IlaHa MapKETHUHTa).

4.3. OueHo4HbIe CPEACTBA I IPOMEKYTOYHOM ATTECTALIUM.
4.3.1. IlepedyeHb KOMIETEHMH C YKa3aHUEM 3TANOB UX ()OPMUPOBAHMS B Ipolecce

OCBOCHHsI oOpasoBarebHON mnporpammbl. Iloka3zaresm W KpuUTepUM OLECHHBAHHS
KOMIIETEHIMH HA Pa3/IMYHBIX ITanax ux ppopmupoBanus

Kon HaumenoBanue Kon »rana HaumenoBanue 3Tana
KOMIIETeHIINH KOMIIETEHIUH OCBOEHHUSI 0CBOEHHSI KOMIIETEHIINH
KOMIIETEHIIHH
IIK OC-12 CIIOCOOHOCTH IIK OC-12.1 COCOOHOCTH OLICHHUBATH
OLICHUBATh KOHKYPEHTHYIO cpeny
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KOHKYPEHTHYIO Cpelny H NpEAIPUATHS B
pa3pabaThIiBaTh npodecCroHaATBHOM
MapKCTUHI'OBYIO ACATCIIbHOCTU

CTpaTEeTHIO

HPEAIPUATHS

9Tan ocBOEeHHUS

IToxka3zareyn olleHMBAHUSA

Kpurepuii oueHuBanus

KOMIIETeHMH
I[IK OC-12.1 OcymecTBisier aHanu3 BHemHel | CaMOCTOSTENBHO u IrpaMOTHO
CIOCOOHOCTH Y BHYTPEHHEH CpeJibl CUCTEMBI OCYLIECTBIISIET AaHAlIW3 BHEUIHEH U
OLICHUBATh Ymeer paboTath B KOMaHJE€ M | BHYTPEHHEH Cpeibl CUCTEMBI
KOHKYPEHTHYIO OpraHU30BbIBATH KOMaHIHYIO | YBepeHHO U CBOOOJHO paboTaeT B
cpeny mnpeanpusTus | padory B CTpPaTETNYECKOM | KOMaH/e u CaMOCTOSITEIIEHO
B MIPOEKTE OpPraHMU30BHIBACT KOMAaHAHYIO paboTy
npodeccuonanbHo | opmupyet CHCTEMY | B CTPATETUYECKOM MPOEKTE
NEeSATEIbHOCTH CTpaTernyecKux anpTepHaTHB U | [OTOB K (HOPMHUPOBAHUIO CHCTEMBI
OPraHM3AlMOHHON  TNOJJIEPXKKH, | CTPATErMYECKUX  AJIBTEPHATHB U
MO3BOJISIOIINX JIOCTUTaTh | OpraHU3alMOHHOMN MOJIIEPIKKH,
CTOSAIIMX IIepe] OpraHu3alyel | HO3BOJSIIOMMX JOCTUraTh  CTOSIIIMX
Henel B ycIoBHUSX TypOyJACHTHBIX | epel  OpraHu3anued  1enei B
WU3MEHEHUN YCIIOBUSIX TYpOYJIEHTHBIX U3MEHEHUM
AHanu3upyeT ©u 00OCHOBBIBaeT | ['pamoTHO aHaJIU3UPYET u
BapUAHTHI CTPATEruid JOCTHKEHHSI | OOOCHOBBIBACT BapUAHTHl CTpATETHi
KOHKYPEHTHBIX MPEUMYILECTB | TOCTUKEHUS KOHKYPEHTHBIX
MPEANPHUATUS B | IPEUMYIIIECTB MIPEANPUATUS B
npodeccruoHaIbHON npodeccuoHANBbHOM 1eATebHOCTH
NeATEIbHOCTH KoppektHo MIPOBOJUT
[IpoBoguT CTpPaTErun4eCcKuil | CTpaTerMuecKuii CTOMMOCTHOU aHaIu3
CTOMMOCTHOHU aHalIU3 | IPEaNPUATUSA
NpEeANpUATUS O60cHOBaHHO MIPUMEHSIET
Hcnons3yer HOPMAaTUBHO- | HODMATUBHO-IIPABOBbIE  AKThl  IIPU
NpaBOBbIE AKThl IMPU OLEHKE | OLICHKE KOHKYPEHTHOMN cpenbl
KOHKYPEHTHOHN cpelpl | peaAnpusTHs B Npo¢deCcCHOHATBHOM
peANpUATUS B | I€SATENBHOCTH u pa3paboTke
npoQecCHOHATEHON KOpPIIOPaTUBHOM CTPaTETHH
NEeSTENIbHOCTH U pa3paboTke

KOPHOPATUBHOM CTpaTEruu

4.3.2 TunoBble OLIECHOYHBIE CPEICTBA

TumnoBsie KOHTPOJIBHBIC 3adaHUsd WJIW HWHBIC MaTcpualibl
HGOGXOI[I/IMBIC I OOCHKHU 3HaHHI>i,

MaTepuabl),

(TUIIOBBIE  OLIEHOYHBIE

YMEHH, HaBBIKOB U (WJIM) OMbBITa

NeSTeNIbHOCTH, XapaKTepu3yromux 3T1anbel GopmupoBanus komnerenuuid ([IK OC-12.1) B
npoliecce OCBOEHUS 00pa30BaTeIbHON MPOTrpaMMBI.

Bonpocs k 3k3ameny no apucuumiiude b1.B.01 «Mapkerunn»

N —

3. OcHOBHEBIE

OcCHOBHBIE MAPKETUHTOBBIC (DYHKITUU B KOMIIAHUH.
[Topsimok mpoBeeHUs AETATHFHOTO MAPKETUHTOBOTO aHAJTN3A.
paznensl
HCCIIEIOBAHMS.

TCXHHUYCCKOIO  3aJaHHuA

Ha HOPOBCACHUC MAPKECTHUHITOBOI'O
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AJNTropuTM NPOBEAECHUS CETMEHTALlUU PHIHKA.

[opsnox npoBenenns MeToauKH «OLieHKa KOHKYPEHTOCIIOCOOHOCTH KOMITAHUIY.

OcCHOBHBIE CTpaTeruy HEHOOOPa30BaHMUS.

MerToapl mpoBeieHNs MOHUTOPUHTA 1I€H Ha aHAJIOTH KOHKYPEHTOB.

OcCHOBHBIE METO/IbI IICHOOOPA30BaHHS HOBOT'O MTPOAYKTA.

AJNTOpUTM pacyera MPOrHo3a MpoJjak HOBOro MPOAYKTa.

10. OcHOBHBIE MOKa3aTENIH LEIECO00Pa3HOCTH Pa3pabOTKH HOBOT'O MPOAYKTA.

11. Iopsinok onpeneneHrs OCHOBHBIX BAPUAHTOB CTUMYIUPOBAHUS COBITA.

12. Pa3paboTka miaHa OpoJBH>KEHUS] U BIOOP OCHOBHBIX HHCTPYMEHTOB MPOABHKEHHUS.

13. OCHOBHBIE pa3eabl MAPKETUHIOBOTO TUIaHA.

14. OcHOBHBIE CTaThbU 3aTpaT M TMOPSAAOK (OPMHPOBAHUS MAPKETUHTOBOTO OIOKeTa
MHHOBAIIMOHHOTO MPOEKTA.

15. MeTopl KOHTPOJIS U OLICHKH 3(PPEKTUBHOCTH MAapKETUHIOBOTO IJIaHA.

e R

4.4. MeTtogu4yeckue MaTepHaJibl

Mertonuueckue MaTepHalibl, ONpeAesIomure MpoLeyphbl OLIEHUBAaHUS 3HAHUM, YMEHUH,
HaBBIKOB 1 (WJTH) OTIBITA JIESITEFHOCTH, XapaKTePU3YIOIIUX ATAIbl (POPMUPOBAHHS KOMITETCHIINT
IIK OC-12.1.

Kputepun o1ieHKH pe3yibTaToB TEKYIIEro KOHTPOJIS YCIEBAEMOCTH (B CyMME MaKCHMYM
60 6amoB):

Kpurepun oneHkn paboT, BHITOTHIEMBIX HA CEMUHAPCKUAX W MPAKTUYCCKUX 3aHATHAX —
MaKCHMaJbHas OLIEHKa 3a Kaxkaoe 3aaanue — 10 6ayios.

[IpomieHT JneKMUi W CEMUHAPCKUX 3aHATHH, TIMOCEIICHHBIX CTyleHTOM (OOHyC 3a
nocemniaeMocTs 6oiiee 90%) - 5 6amioB.

Pabora Ha cemMrHapcKoM 3aHATUU (ydacTue B OOCYKJIEHHU BOIPOCOB paccMaTpUBaeMoin
TeMbl) - 1 6asu1 3a HOTHOCTBIO PACKPBITHII BOIPOC.

BrimonHeHne WHAMBHYa bHBIX 3alaHWUi: Oajulbl BBICTABISIOTCS WCXOIS W3 KavyecTBa
BBITOJIHEHHS 3aJaHUI — MaKCUMaJIbHas cymma Oaos - 10.

bamnel mo Tekymeit paboTe A0BOAATCA 10 OOy4aroOUIMXCs B Hayale M3y4eHUS
JUCLUTUIAHBL.

HToroBast cymma 0ajioB TIO MPOMEXKYTOUYHOW aTTECTAIMU CTYICHTOB CKJIAJIBIBACTCS W3
CyMMBbI 0aJUIOB, TOJyYEHHBIX HUMH 10 pe3yJbTaTaM TEKYIEro KOHTPOJS YCIIEBaeMOCTH U
KOJTMYECTBA OAJUTOB TI0 TIPOMEKYTOYHOM aTTECTAIIHH.

HIxajna oueHUBaHUA

IHlkana 1. Ouenka c)OpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETECHIIHI

0O603HayeHus ®opmyaupoBKa TPeOOBaHUI
Tudp K cTeneHd c(oOpMHUPOBAHHOCTH KOMIIETCHIINH
Onenka
] 3HaTh YMmerh Baapers
1 Heynosnerso OTtcyTrcTBUE 3HAHUI OtcyrcTBue ymeHnuit | OTCyTCTBUE HaBBIKOB
PHUTEIIBHO
2 Heynosnerso | ®@parMeHTapHsble 3HaHUA | YacTMYHO OCBOEHHOE ®parMeHTapHOE
PHUTEIBHO YMEHHE IIPUMEHEHHE
3 VYnosneTBopu OO6mwme, HO HE B nenom ycremnoe, B nenom ycnemninoe,
TEIBHO CTPYKTYPUPOBaHHbBIE HO HE HO HE
3HAHUS CUCTEMaTHYECKHU CHUCTEMAaTU4ECKOE
OCYILIECTBIIIEMOE IIPUMEHEHNE
YMEHHE
4 Xopo1o CdopmupoBanHble, HO B nenom ycremsoe, B nenom ycnemsoe,
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coJiepKallne OTACIbHBIC
npoOesTbl 3HAHUS

HO COJIepIKaIue
OTJIeTIbHBIC POOEIIBI

HO cofieprKaiiee
OTJICITbHBIC TPOOEIIBI

yMEHUE MIPUMEHEHNE HABBIKOB
5 Ot1anyHO CdopmupoBaHHbIC CdopmupoBarHOE Ycnemnoe u
CUCTEMaTHYECKHE yMEHUE CUCTEMATUYECKOE
3HaHUs IpPUMEHEHHE HaBBIKOB

Ilkana 2. KomnjiekcHasi onieHka c(popMrupoOBAHHOCTH 3HAHUI, YMEHHH W BJIaJleHUN

O003HaYeHUS

Hucpp

Onenka

dopmyaupoBKka TpeOOBaAHUIT
K cTeneHdu cGopMHPOBAHHOCTH KOMIIETEHIIUN

HCyILOBJ'ICTBOpI/ITeJIBH
0

He nmeer HEoOXOAMMBIX TPEACTABICHUI O TMPOBEPSEMOM
Marepuae

YI0BIETBOPUTEITHHO
WIn
HEYJIOBJIETBOPUTEIHLHO
(no ycmompenuio
npenooasameis)

3HaTh HAa YpPOBHE OPHEHTHPOBAHUSA, IPEACTABICHHII.
CyObeKkT yueHHs] 3HAeT OCHOBHBIC MPU3HAKU WU TEPMUHBI
M3y4aeMOro 3JEMEHTa COJCPXKAaHUS, WX OTHECCHHOCTh K
OTIpe/IeIEHHON HayKe, OTpaciy WM 00beKTaM, Y3HAeT UX B
TeKCTaX, HM300paKCHMSAX WIM CXeMaX W 3HAeT, K KaKuM
MCTOYHUKAM HYXHO oOpalmaTtbes A 0ojiee AeTalbHOTO €ro
YCBOCHHUS

Y I0BIETBOPUTEIILHO

3HaTh M yMETh Ha PeNpPOAYKTUBHOM ypoBHE. CyOBEKT
y4eHHMs]  3HAeT  U3Y4YEHHBIH  3JIEMEHT  COJepXaHus
PENPOAYKTUBHO: IIPOU3BOJIBHO BOCIIPOU3BOIUT CBOM 3HAHUSA
YCTHO, TMCbMEHHO WU B IEMOHCTPUPYEMBIX JEHCTBUSX

Xopo1o

3HaTh, yMETh, BJIaJIeTh HA AHAJINTHYECKOM YpOBHE. 3Has Ha
PENpPOAYKTUBHOM YpOBHE, YKa3blBaTh Ha OCOOEHHOCTH H
B3aMMOCBS3M M3Y4YEHHbIX OOBEKTOB, Ha MX JIOCTOMHCTBA,
OTpaHUYEHUS, HCTOPUI0 U TEPCHEKTUBBI Pa3BUTUSA U
O0COOEHHOCTH JJIsl Pa3HbIX OOBEKTOB YCBOCHUS

OTIM4HO

3HaTh, yMETb, BIaJeTh Ha CHCTeMHOM YypoBHE. CyOBEKT
YUEHHUS 3HACT U3YUEHHBIH 3JIEMEHT COJEpPXaHHUSI CUCTEMHO,
IIPOU3BOJIBHO U JOKA3aTeIbHO BOCIPOU3BOAUT CBOW 3HAHUS
YCTHO, NMUCBMEHHO WU B JIEMOHCTPUPYEMBIX IEHCTBUSIX,
YUUTBIBasi U yKa3bIBas CBSA3M U 3aBUCHUMOCTH MEXIY 3TUM
AIIEMEHTOM W JAPYTHMH DJIEMEHTaMHU COACPIKaHUS y4eOHOU
JUCLUIUIMHBI, €ro 3HAaYMMOCTb B COJEpPXKAHUU Yy4eOHOMU
JUCLMIIMHBI

5. Mertoauueckne yKazaHus i 00y4aIOIMXCS M0 OCBOEHHIO TUCIHIIMHBI

3aHATHA 1O JUCHUIUIMHE MPEeACTaBIEHbl CIEAYIOIUMU BUAAMHU DPaOOT: JEKUUSAMHU,
NPAaKTUYECKUMHU 3aHATHSIMU, CAMOCTOSTEILHON paboTOH CTYAEHTOB.

B pamkax camocTOsTeNbHON pabOThl CTYIEHTHI TOTOBAT BOMNPOCHI, TOTOBATCA K
[PAKTUYECKUM 3aHATHUSAM: MPOBOJAT 0030p HMHTEPHET-CAHTOB, MEPUOAMUYECKON JUTEPaTyphl U
Ipo)eCCUOHANIBHBIX W3JaHUM, pa3padaThlBalOT KaTaJol HHTEPHET-PECYPCOB, OCYLIECTBISIOT
MOJITOTOBKY K pa3pabO0TKe IPYNIOBBIX MPOEKTOB 110 33/laHHON TeME, K 3K3aMEeHY.

OCHOBHBIMU BUJAMH CAMOCTOATEIbHON pabOTHI SIBIISIOTCS:

- IOBTOpPEHHE JIEKIIMOHHOTO MaTepHajia U Marepuasia yueOHHUKOB;

- YTEHHE OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATyPhI

- CaMOCTOATCIBHOC HU3YUYCHUC JUAAKTHYCCKUX CIAUHMUIIL,

H3yqa€MOfI TEMATHUKEC TUCHUIITHHBI,

paclupArOmMMnUX 3HAHUSA 110
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- OAATOTOBKA K MPAKTUYECKUM 3aHSATHUSIM;

- IOATOTOBKA K MPOMEKYTOUYHON U UTOTOBOM aTTECTAIIUH.

IIpoyedypa nod2omoexu Kk 1eKyusam:

Ha 3aHATHAX JEKIMOHHOTO THMA CTYIACHTAM PEKOMEHIYeTCS BHUMATEIHHO CIYIIATh W
KOHCIIEKTUPOBATh JEeKIuU. KpaTkue 3amucu JeKIui, 1X KOHCTIIEKTUPOBAHHUE ITOMOTAeT YCBOHUTH
yueOHpIi  Matepuan. KoHcmekT sBIsSeTCS TIOJNIE3HBIM TOTAA, KOTJAa 3allCaHO  CcaMoe
CYILIIECTBEHHOE, OCHOBHOE U CJIENIAaHO 3TO CAMHUM CTYACHTOM. JKenaTeslbHO 3aiCh OCYIECTBIIATh
Ha OJHOW CTpaHHWIle, a CIEAYIOIIYI0 OCTaBIATH I MPOpabOTKM ydeOHOTO Mmarepuaia
CaMOCTOSITENILHO B JIOMAITHUX YCJIOBHUAX. KOHCIEKT NEKIUU TydIlle TOApa3eisiTh Ha MyHKTHI,
naparpadsl, coOmoaas KpacHyI0 CTPOKY. DTOMYy B OOJBINION CTENeHH OyayT CIOoCOOCTBOBATh
MyHKTHl TJIaHa JICKIMH, TPEAJIOKEHHbIE TMpernoAaBaressiM. [IpuHIMIHANIBHBIE MeECTa,
ompeneneHus, GOpMyibpl W APYroe CIeAyeT COMPOBOXKAATh 3aMEUAHUSMH «BAXKHO», «0CO00
BAKHO», «XOpOUIO 3alOMHHUTH» H T.II. MOXHO JenaThb 3TO UM C TNOMOUIBIO PAa3HOLBETHBIX
MapkepoB win pydek. PaboTas HaJ KOHCIIEKTOM JIEKIIUN, BCETAa HEOOXOIMMO HCIIOIh30BaTh HE
TOJILKO YUE€OHUK, HO U TY JIUTEPATYPY, KOTOPYIO TOTIOTHUTEIHHO PEKOMEHI0OBAI JIEKTOP.

IIpoyedypa noocomosku Kk npaKkmudeckum 3aHAmMusIMm.

Ha npakTuueckux 3aHSATUSX CTYACHTHI BBITIOMHSIOT 3aJaHUS, CBSI3aHHBIE C U3YYCHUEM U
00CYXXJIEHHEM KJIFOYEBBIX BOMPOCOB OOIIEr0 MEHEKMEHTA, BBICTYIUICHHEM W Yy4YacTHEM B
TUCKYCCHUSX, TUCITyTaxX, pEIICHUEM 3aJ1ad, aHAITU30M KeCOB U MPAKTUYECKUX CUTYAIIUM.

[Ipu mOATOTOBKE K MPAKTUISCKUM 3aHSATHAM 00YJIarOITUMCS PEKOMEH TYEeTCS:

l. BHuMmarenbHO U3y4HTh BOIIPOC/BONPOCHI (3aJaHKeE).

2. [Ipountate pEKOMEHIIOBaHHYIO JHUTEpaTypy M Marepuangbl JEKIUU IO
COOTBETCTBYIOLIEH TEME.

3. Haiitu coorBercTByromue nHGOpMaMOHHBIE HCTOUHUKH.

4. CchopmupoBaTth KOMIUIEKT MaTE€pPHAJIOB (JEKIMOHHBIX, Y4€OHO-METOJUYECKUX,
3aKOHOJaTeIbHO-HOPMATUBHBIX) TIO BEIOPAaHHOMY BOIPOCY (3a/1aHUIO).

3. CocTtaBuTh IU1aH OTBETA (AOKIIA1a, TPE3ECHTALINHN).

6. Becr wmarepuan (cratucTukKy, uHGOpMAIMI0 Ha calTax, JWTEpaTypHbIE

HUCTOYHHMKH, KaK Ha PYCCKOM, TaK M Ha HHOCTPAHHBIX s3bIKaX) 00paboOTaTh M HCIOJIB30BATh
pedepaTuBHO.

7. YKa3zaTh aBTOPCTBO HCIIOIb30BAHHBIX MaTEPUAIOB.

8. HpI/I YTCHUH JIMTEPATYPhl KPATKO KOHCIICKTUPOBATH OCHOBHBIC IMOJIOKCHHA CTATbU WA

TJIaBbI.
8. He ucnonb3oBartek pedepatsl U KypcoBble, pa3MellleHHbIEe Ha internet-pecypcax.
9. [TnarupoBath CBOI OTBET (OKIIAJ, MPE3CHTAIMIO) TIO BPEMEHH.
10. He nepeckaspiBaTh MaTepuan, a MPE3EHTOBAaTh CBOM BBIBOABI M 3aKJIHOYCHUS,

JI0Ka3bIBast M/UIIM UIUTFOCTPUPYS WX KOHKPETHBIMU SKOHOMHUYECKUMU MPUMEPaAMH, Pe3yIbTaTaMu
pacyeToB, TPOU3BEIACHHBIX CaMOCTOSITEIbHO Ha OCHOBE HWCIOJIB30BaHUS POCCHHUCKHX U
MEXIYHApOAHBIX 0a3 IKOHOMUYECKON MH(POPMAIIHH.

1. [Ipu pabore B ManmbIX Tpymmax B Hadaje pabOTBI YETKO pacHpeneuTh
00s513aHHOCTH.

IIpoyedypa noocomosKku u Kpumepuu OYeHKU y4acmus cmyoeHma 8 OUCKYCCUU.

Huckyccus, kak ocobas (opma BCECTOPOHHETO OOCYKIEHHUS CIIOPHOTO BOIMpOCca B
myOTMIHOM COOpaHMUM, B 9YaCTHOM Oecesie, criope, peain3yercs B AUCITUIUTHHE « MapKeTHHT Kak
KOJUIGKTUBHOE  OOCYKJIEHHE KaKOro-nubo BoOIpoca, MpoOJIeMbl WM  COMOCTaBICHHE
uHpopmaruu, uaeH, MHEHHUH, mpeioxeHnil. [{enpio mpoBeneHus TUCKYyCcCUM B OTOM CiIydae
SBIISIETCS OOy4YeHUe, TPEHUHT, U3MEHEHHE YCTAaHOBOK, CTHUMYJIMPOBAaHWE TBOpUECTBa U Ap. B
MPOBEICHUH JTUCKYCCHUU HUCTIONB3YIOTCS Pa3IMYHbIC OpPTraHU3aI[MOHHBIE METOIUKH:

— Meroauka «BOMPOC — OTBET» — PA3HOBUIAHOCTH MPOCTOr0 COOECETOBAHUS; OTINIHE
COCTOUT B TOM, YTO TPUMEHSETCS ompeaeaéHHas (opma IMOCTAHOBKHM BOMPOCOB JJIA
co0eceoBaHus C YYaCTHUKaMU JTUCKYCCHUU-AHAIIOTA.
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— Meroauka «KJIMHUKM» — KaXAbld W3 YYaCTHMKOB pa3palaTbhiBaeT CBOH BapHaHT
pelleHus, TMpPEeIBAPUTENLHO NPEICTABUB HAa OTKPBHITOE OOCYKIEHHE CBOW «JUArHo3»
MIOCTaBJICHHOM MPOOJEMHOM cUTyally. 3aTeM 3TO pEelIeHHE OLEHMBAETCS KaK IpenojaBaresieM
(pykoBonuTeneM), TaKk MU CIELUATbHO BBIJCICHHOM A 3TOW LIEIM TPYNION SKCHEPTOB IO
OayuIbHOM MIKaje TU00 Mo 3apaHee MPUHATON CHCTEME IIPUHUMAETCS — HE IPUHUMAETCSD).

— Meroguka «I1aOUpHHTa» WM  METOA  IOCIENOBATEILHOTO  OOCYXKIEHHS -
cBOeOOpa3Has 1iaroBas IpoLeaypa, B KOTOPO KaxAbli MOCIEIYIOIINUN IIar AelaeTcs IpYyruM
yyacTHUKOM. OOCYXICHHIO MOJUIeXKAT BCE PEILICHHS, 1a’Ke HEBEPHBIE (TYITHKOBBIE).

— Meroguka «dctadeTb» — KaKIbId 3aKaHUYMBAIOIIMK BBICTYIUICHHE YYaCTHHK
IIEPEJAET CJIOBO TOMY, KOMY CUUTAET HYKHBIM.

— CBoOomHO muIaBaromas AUCKYCCHsSl - KOIJla IPyMIa K pe3yabTaTy HE NMPUXOAMT, HO
AKTUBHOCTh MPOAOKACTCS 3a paMKaMHu 3aHATHSA. B OCHOBE TakoW MpOUEAYpbl TPYNIIOBOM
paGotel nexutr «3ddexkr b.B. 3elrapHuk», XapaKTepU3YIOLIMHCS BBICOKMM KaueCTBOM
3alIOMMHAHUS HE3aBEPIICHHBIX JACWCTBUN, KOIJa YYaCTHUKU MPOJODKAIOT <«JIOMBICIMBAThY
HaeIMHE UJEH, KOTOPbIE 0KA3aJIMCh HE3aBEPILICHHBIMH.

CrynenTty HEOOXOMMO:

- CaMOCTOSTEIHHO BBIOpaTh TeMy (IIPo0sIeMy) TUCKYCCUU;

- pa3paboTaTth BONPOCH, MPOAYMATh MPOOJEMHBIE CHTyalMd (C HCHOJIH30BAHUEM
NEePUOIUYECKON, HAYYHOM JIUTEpaTyphl, a TAK)Ke HHTEPHET-CANTOB);

- pa3paboTaTh IJIAH-KOHCHEKT OOCYXJEHHUA C YyKa3aHUEM BPEMEHM OOCYXKJEHUS,
BOIIPOCOB, BAPUAHTOB OTBETOB.

Ilpoyedypa noocomosku Kk 0enosou uepe:

JlenoBas urpa — MeTOJ UMHUTALIUU NPUHATHS PEIIEHUH PYKOBOAAIIMX PAOOTHUKOB MM
CHELMAIMCTOB B PA3IMYHBbIX MPOU3BOACTBEHHBIX CUTYAIUSX, OCYLIECTBISIEMbIH IO 3aJJaHHBIM
IIpaBWJIaM TIpynnor yoneil wim 4denosekom ¢ [IK B auamoroBom pexxume, Npu HaJIWYUHU
KOH(IMKTHBIX CHTyalMd WIM WHPOPMAMOHHOW HeomnpenenéHHocT. llpu moaroroBke k
JIEJIOBOM UTPE CTYAECHTY PEKOMEHIYETCSI O3HAKOMUTHCS ¢ MEeTOANYECKUMH PEKOMEHJALUAMU 110
ee MpoBeeHUs, 00IIeil 3a1aueii 1 paBuIIaMu UTPBL. B X01e Urpel HEOOXOIMMO 03HAKOMHUTHCS C
NPEJIOKEHHOW CUTyallMel, pacHpelesuTh pOJH, BbIpaOdOTaTh CTPATETHUI0 U OCYLIECTBISATh
NENCTBUSI, UMUTUPYIOIINE YIPABICHUYECKUI MPOLIECC MPUHATHS COOTBETCTBYIOILETO PELICHUS.
Ha »Tamne nmoaseneHust UTOroB Urpbl HEOOXOAUMO MPOAHAIU3UPOBATH ACUCTBHS CBOEH IPYMIIBI U
JPYTUX TPYII, CPAaBHUTh U OLEHUTH NPEATIOKEHHBIE B XOJIE UT'PbI CTPATETUH.

IIpoyedypa nposedenus u Kpumepuu OYyeHUBAHUS MeCMUPOBAHUSL:

Jlis  TMOATOTOBKM CTYAEHTOB K TECTHUPOBAHUIO IMIPENOAABATENb JIOJDKEH 3apaHee
OIPENENUTh CTYyAEHTaM MCXOJHbIC JaHHBIE: Ha3BaTh Pa3Jielibl (TEMbI, BOIPOCHI), 1O KOTOPHIM
OyayT 3a7aHusi B TECTOBOW (pOopMe, HOPMATUBHBIC MPABOBBIC aKThl U TEOPETHUECKUE UCTOYHUKA
(c TOUHBIM yKa3aHHEM pa3/esioB, TEM, CTaTeil) JAJIs MOJArOTOBKH, a TAaKXKe OIPEeTUTh KPUTEPUU
OLIEHKH:

«OTIIMYHO» - 85-100 % mpaBUIIBHBIX OTBETOB

«xopoioy» - 65-84 % npaBUIBHBIX OTBETOB

«yZIOBJIETBOPUTENBHO» - 50-64 % npaBUIBHBIX OTBETOB

«HEYJOBJIETBOPUTENBHO» - 49 % 1 MeHblIe NPaBUIbHBIX OTBETOB.

IIpoyedypa no02omo6ku K npomelcymouHol ammecmayuiL.:

Wrorossiit KOHTpOIIb — 3K3aMeH. K ak3aMeHy HEOOXOAMMO FOTOBUTCS LEJIEHAIIPABIEHHO,
peryispHO, CUCTEMAaTHYeCKU U C MEpPBbIX AHEH OOydeHHus Mo JaHHOW AucuuIiuHe. B camom
Havyasle y4eOHOTo Kypca oOyJaromMmcs HEOOXOOMMO O3HAKOMHTHCS CO CIIeAyIoIIel ydeOHOo-
METOAUYECKON JOKYMEHTALUEN:

- MIPOrpaMMON JUCIUIUIMHBL
— NepeyHeM 3HaHUHM U yMEHUN, KOTOPBIMU CTY/IEHT JI0JKEH BIIAJIETh;
- TEMaTUYECKUMH IUIAHAMH JIEKIUI, CEMUHAPCKUX 3aHATHH;

- KOHTPOJIbHBIMU MCPOIIPUATUAMU,
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y‘-ICGHI/IKOM, y‘Ie6HBIMI/I IMOCOOHSIMH 10 JAUCHUIIIMHE, a TAKKEC 3JICKTPOHHBIMHA

pecypcamu;

IIEPEUYHEM BOIIPOCOB K OK3aMCHY.

[Tocne aToro y o0ydaeMoro 10KHO cOPMUPOBATHCS YE€TKOE MpecTaBieHue 00 oobemMe
M XapakTepe 3HAHUH HW yMEHHH, KOTOPHIMH Haao OylaeT OBJaJeTh 10 JUCIHILIAHE.
CucremaTuyeckoe BBITIOTHEHHE Y4eOHOW paboThl Ha JEKIHUAX M CEMHHAPCKUX 3aHSATHIX
MTO3BOJIUT YCIIEIITHO OCBOUTH JUCIHILIMHY U CO3JIaTh XOPOIIYI0 0a3y JUIsl ¢Iaud dK3aMeHa.
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25.
26.
27.
28.
29.

30.
31.
32.
33.

Bomnpocs! 1151 camocTosITeJIbHOM PadoThI:
MapKeTuHr: CyIIHOCTb, LU, 3a1a4u.
Otanbl pa3BUTUS MAapKETHHTA.
Kommuekc mapkerura.
BuyTpenHsis 1 BHELIHSS cpena GUPMBI.
[IpuHIMTIBI MAapKETHHTA.
Coneprkanre MapKeTUHTOBOM JESTETHHOCTH.
[TonsTue ToBapa B mapketunre. Kinaccudukaius ToBapoB.
KonkypeHTocrnoco6HOCTh TOBapa.
JKu3HeHHbII UK TOBapa.

. [lo3unmornpoBaHe ToBapa Ha PHIHKE.

. Kputepun xiaccuduxanum pIHKOB.

. EMKOCTB phIHKa.

. Konkypenuus u ee Bufpl.

. PeIHOUHAs cerMeHTaNMs U ee 3HaYeHUE [T (PUPMBL.

. Kpurepuu cermenTanum pelHKa NOTPEOUTETBCKUX TOBAPOB.

. Kpurepun cermMmeHTannm peIHKOB TOBAPOB MIPOM3BOJICTBEHHOTO Ha3HAYCHUSI.
. IloHsiTHE 11€1€BOTO PBIHKA, KPUTEPUH €TI0 BHIOOPA.

. Llenu viccnenoBaHust phIHOYHOTO CETMEHTA.

. Mopnenb noTpeOUTENbCKOro MOBECHHUS.

. KabuneTHbIe 1 TIOJIEBBIE HCCITEIOBAHMSL.

. OcHOBHBIE MeTO/IbI COOpa NEPBUYHOM HH(pOpMALIUY.

. SWOT-ananus.

. IloHsiTHE PBIHOYHOI cTpaTeruu GUPMBI.

. [IpenmymiectBa W HEJOCTAaTKM I[IMPOKOTO MW Y3KOTO JHMana3oHa TOBApHOTO

aCCOpPTHMEHTA.

[Tpouenypa pazpaboTKu HOBOTO TOBapa.

Hanpasnenus Mmoauukayy BbIITyCKaeMOi MPOAYKIIUH.

OcHOBHbIE THUIIbI IIEHOBOI MOJIUTUKH.

TUIBI PEIHKOB IO CTENIEHU UX MOHOIIOJIU3ALUH.

JIBe cxembl OpraHM3aldyd CUCTEMbl TOBApOABMKEHUS (UPMBI, UX MPEUMYIIECTBA U
HEIO0CTaTKU.

@DaxTophl, BIUAIOIINE HA BBIOOp BapUaHTa CUCTEMbI TOBAPOABHKEHUS.
Knaccudukarus nocpeaHuKoB.

[lenu u conepxaHue CUCTEMbl MAPKETHHIOBBIX KOMMYHUKALIUH.

D¢ hekTUBHOCT CPeACTB NPOJIBMKEHUS 110 CTAIUSIM KU3HEHHOTO IIMKJIa TOBAPOB.
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6. YueOHas 1uTepaTtypa u pecypchbl HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHHOM CeTH
"UnTepHeT", yueOHO-MeTOANYECKOE 00ecrieueHHe CAMOCTOATEILHOI padoThI
o0y4yaromuxcst Mo JMCHUILIHHE

6.1. OcHoBHas1 JIMTEpaTYypa.
1. Kum C.A. Mapkerunr [Onektponsbsiii pecypc]: ydeOnux/ Kum C.A.— DnexTpoH.

TekcroBble naHHble.— M.: JlamkoB wu K, 2015.— 258 c¢— Pexum pocryna:
http://www.iprbookshop.ru/52301 .— DBC «IPRbooks»
2. PomanoB A.A. MapkeTuHr [DJeKTpOHHBINA pecypc]: yueOHoe mocobue/ PomanoB A.A.,

bacenko B.II., )KykoB b.M.— OnektpoH. TekcToBble nanHble.— M.: JlamkoB u K, 2016.— 440
c.— Pexxum pocryma: http:/www.iprbookshop.ru/35291 .— 3BC «IPRbooks»

6.2. lonotHMTEILHAS JIUTEPaTypa.

1. Eropoa M.M. MapketuHr [DnekTpoHHBIH pecypc]: yueOHoe mocobue/ Eropoa M.M.,
Jlorunona E.1O., [IBaiiko W.I'— DnexTpoH. TekcToBble nanHble.— CapaTtoB: HayuHas kHura,
2012.— 159 ¢.— Pexum moctyna: http://www.iprbookshop.ru/6297 — 3BC «IPRbooks»

2. OpuamBunu H.J[. YrpaBnenue MmapkeTHHTOM [ DIEKTPOHHBIN pecypc]: yueOHoe mocodue/
OpunamBunu H.JI., KopotkoB A.B., CunseBa MI.M.— DOnekTpoH. TeKCTOBbIE HaHHbIE.— M.:
IOHUTU-AAHA, 2012.— 463 c.— Pexxum noctyna: http://www.iprbookshop.ru/10488 — 9bC
«IPRbooks»

6.3. YueOHO-MeTOIMUYecKOe o0ecniedeHHe CAMOCTONATEILHON padoThl.
1. Masunkuaa E.M. Mapkeruar B otpacisx U cdepax aeaTenbHOCTH (2-¢ H3IaHHE)
[DnexTponnsiii pecype]: yueonuk / E.M. Ma3uinknHa. — DJIEKTPOH. TEKCTOBBIC JIaHHBIC. — M.:
Hamxos u K, A I[Iu Op Meaua, 2017. — 300 c. — 978-5-394-01285-3. — Pexxum gocrtyna:
http://www.iprbookshop.ru/57160.html

6.4. HopmaTuBHbIe NpaBoBble JOKYMEHTHI.
He ucnons3yrorcs.

6.5. UnTepHeT-pecypcesbl.
http://www.marketing.spb.ru/lib-mm/btl/event_marketing.htm).

SWOT-ananu3 " CTPaTEruYECKOE IUIAHUPOBAHUE (cm. http://www.swot-
analysis.ru/index_2.html).

by3ykosa E.A. [TocTpoenue ACCOPTUMEHTHOU MaTpULbI (cm.
http://www.retailclub.ru/manage/276.html).

bymyesa JLN. Meronbl IIPOTHO3UPOBAHHUSL o0bema MpOAAXK (cm.
http://www.cfin.ru/press/marketing/2002-1/02.shtml).

I'epacumenko B.B. Huddepenunanus eH u eHOBas TaKTHUKA (cm.

http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).

I'epoeBa A. Pexnamubie xonmel (Ilpunoxenue k razere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cwm. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Kommnexkc wmapkerunra. //  Marketopedia.ru CBoOomHasi SHUUMKIONETUS  MapKETHHTa
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. UYem mone3Ha BopoHka mponmax (cMm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

Ky3nenoB A.W. CpaBHeHHE KJIACCMUECKUX METOJIOB aHajHM3a U pa3pabOTKH CTpaTeruu (MaTpull)
C METO/IaMH, OCHOBaHHBIMH Ha HEUYETKOH JIOTHKE (cm.
http://www.iteam.ru/publications/strategy/section_16/article 1948/).

Mann U. BromxetupoBanue U miaHupoBanue B MapkeTuHre (ImaBbl u3 kHUrM «MapKeTUHT Ha
100%: Pemukce») (cm. http://www.marketing.spb.ru/lib-mm/tactics/marketing budgeting.htm).
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http://www.marketopedia.ru/6-kompleks-marketinga.html
http://www.kommersant.ru/doc.aspx?DocsID=1247849
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm
http://www.cfin.ru/press/marketing/2002-1/02.shtml
http://www.retailclub.ru/manage/276.html
http://www.swot-analysis.ru/index_2.html
http://www.swot-analysis.ru/index_2.html
http://www.marketing.spb.ru/lib-mm/btl/event_marketing.htm
http://www.iprbookshop.ru/10488
http://www.iprbookshop.ru/6297
http://www.iprbookshop.ru/35291

Mypomkuna M.M. @axTopbl ycmexa Ha pPETrHOHAIBHBIX MOTPEOUTENBCKUX PBIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

[Terpenxo I. I'maBHOE — MOJITOTOBKA (cm. http://www.marketing.spb.ru/lib-
mm/tactics/eff instruments.htm).

ITponienko C. M3mepeHue 4yBCTBUTENBHOCTH K IieHe (cM. http://www.marketing.spb.ru/lib-
mm/pricing/price_sencivity.htm).

Pyxanckas H. B. Meronuka onrumusanuy 3anacoB  TOPrOBOM OpraHM3allMM: MOJAEIA U
BO3MOXHOCTH mpuMeHeHus (cMm. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).

Tpowurkas A. OntumanbHast ~ cTparerusi  LeHooOpa3oBaHusi B JeiictBum  (cMm.
http://www.marketing.spb.ru/lib-mm/pricing/integr pricing meth.htm).

®enopo J[.C. IloctpoeHue KapThl BOCHPHATHA Kak >(PQEKTUBHBIH HHCTPYMEHT BBIOOpa
PBIHOYHOM Mo3uiuu npoaykra (cM. http://www.dis.ru/library/market/archive/2003/6/256.html).
Ooppuc I1. V., benan H. T., lldaiidep @. U., Peitdmreiin . Ix. Mapketunr u ¢unancs! (I maBa
u3  KHUTH  «MapkeTuHroBele  mokazatenw»)  (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing&finances.htm).

IOnpamesa 0.V. [IpomblnuieHHBIE MOKYyTaTeN. Monenun MTOBEJCHUS (cm.
http://b2blogger.com/articles/b2b/print/39.html).

6.6. UHBIE HCTOYHHMKH.
He ncnonp3yrores.

7. MaTepuajbHo-TexHHYeckas 0a3a, HH(GpOpMalMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecrieyeHne M1 HHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMBbI

Jlns mpoBeneHHs 3aHATHM MO JUCHUIUIMHE HEOOXOJMMO CIenylollee MaTepHalbHO-
TEXHUYECKOe obOecrieueHue: y4eOHble ayJUTOPHH U TPOBEACHUS 3aHSATHH JIEKIIMOHHOTO M
CEeMMHAPCKOro THIA, TPYMNIOBBIX M WHAWBUIYAIbHBIX KOHCYJABTAIIUHM, TEKYIIETr0 KOHTPOJS U
MIPOMEXYTOYHOH aTTeCTaIliy, Il CAMOCTOSITETLHON paOOThI: YATAIBHBIC 3aJTbl OMOIMOTEKH.

ITporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

WNndopmarmonnsie crpaBouynble cucteMbl: Hayunas Oubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS 6ubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HauuonanbHast snextponHas Oubmmorexka. URL: www.nns.ru;
Poccwuiickasi rocymapctBennas OubOnmoreka. URL: www.rsl.ru; Poccuiickas HammoHanpHas
oumbmuoreka. URL: www.nnirru;  Onektponnas  OumOmmotexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHO-OMONMMOTEeUHast cucrema MW3narensctBa «Jlanp». URL:
http://e.lanbook.com; DnexkTpoHHO-6uGMMOTeuHas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/.

[Tporpammusie npoayktsl Microsoft Windows: Excel, Word, Power Point, nporpamma
«Antiplagiat.ru», mporpamma «Project Expert» for Windows.
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