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1.1.

1.2.

1. Tlepeyenr MIAHMPYEMBIX Pe3yJbTATOB OO0y4YeHHs] MO JHCHUILUIMHE, COOTHECEHHBIX C

IVIAHMPYEMBIMH Pe3yJIbTATAMHU OCBOEHHS MPOTrPaMMbI

Jucrummuaab1.B.01 «MapketuHr»obecrneunBaeT OBJIaJICHUE CHEAYIOIUMHA
KOMIIETEHIMSIMUC YUYETOM 3Tamna:
Kon Haumenosanue Kon HanmenoBanue JTamna
KOMIICTCHIIUN | KOMIICTCHIIMHI Jrama OCBOCHHS | OCBOCHHUS KOMIICTCHIINH
KOMITCTCHITUH

IIK OC-12 CIIOCOOHOCTh IIK OC-12.1 CIIOCOOHOCTh OIICHUBATH
OlLICHHUBATh KOHKYPEHTHYIO cpeny
KOHKYPEHTHYIO Cpefly U MpEANPUITHS B
paszpabaThIBaTh npodecCroHaATBHOM
MapKETUHTOBYIO JEeITeIIbHOCTH
CTpaTEeruio
PEANPUSATUS

B pe3ynbraTe 0CBOCHHS AUCIMILUIMHBI Y CTYIEHTOB JOKHBI OBITh CHOPMUPOBAHBI:
OTP/TD Koa stana Pe3yabrarhl 00y4yeHus
(npu HATMYKMH O0CBOCHUA
npodgceranaapra)/ KOMIIETEHIMH
TPYAOBbIE WIHN
npogdeccuoHaJIbHbIE
JEeHCTBUSA
[Ipodeccuonanpubnii | [IK OC-12.1 Ha YPOBHE 3HAHMIA:
CTaHJapT OCHOBHEBIC STarbl npoiiecca OpraHu3aIuy|

«CrieniMancT 110
CTpaTernyecKomMy 1
TaKTHICCKOMY
[JIaHUPOBAHUIO U
OpraHu3aIu
[TPOU3BOJICTBA»

yTB. 08.09.2014 1. No
6091

B/01.7
Crparernyeckoe
yIIpaBJICHUE
[poreccaMu
TJIAHUPOBAHU A
[POM3BOJCTBEHHBIX
[pECYpCOB U
[POM3BOJCTBEHHBIX
MOLIIHOCTEMN

MapKeTHHra B KOMIIAHUH
OCHOBHBIC (DYHKITUM MapKETUHTa

IUTAHUPOBAHHKE TPOIecca MAPKETHHTA B KOMITAHUH
METONBl OLEHKH A(PPEKTUBHOCTH MapKETUHTa B
KOMITaHUH

ITOPUTM aHaJIHM3a KOMILIEKCa MapKETHHI-MUKC
METOIbl aHanu3a HWH(pOpMAIWMU MO PBIHKY H IO
KOMIIaHUU

METOJIOJIOTHYECKHE OCHOBBI IPOBEACHHUS
JIOTHCTUKOOPUEHTUPOBAHHOTO aHaIN3a CHUCTEMBI H
cpensl ee HyHKIIMOHUPOBAHHUS
0a30BbIC HJIEH, TOAXONBI, METOAbI U PE3YJIbTATH]
NPUKITAIHOM CTaTUCTUKH, OSKCHEPTHBIX OICHOK,
TEOPHUM TPHUHATUS  PEIIEHUHA HM  IKOHOMHKO-
MaTeMaTHIeCKOr0 MOJCITHPOBAHHS

HAa YPOBHE YMEHUH:

IIPUMEHATHh METOJUKHU aHAJIN3a KIIMEHTOB KOMIIAHUU
IIPUMEHSATH OCHOBHBIE METOJUKH OLIEHKH PBIHKA
MCII0JIb30BaTh 3aKOHBI €CTECTBEHHO-HAY4YHbIX
IMVCHUTUIMH B TPO(ECCHOHATBHON JEeSITeIbHOCTH U
[PUMEHATh MaTeMaTHYeCKW amnmapar, METOHb]
ONTUMH3ALNH, TEOPUU BEPOSTHOCTEH,
MaTeMaTHYECKOM CTaTUCTHKHM, CUCTEMHOIO aHaIu3d
ISl IPUHATHS PELIEHUH B 00J1aCTH CTPAaTErnYeCKOro
M TAaKTHYECKOIO IUIAHMPOBAHMA U OpraHu3aluy
[IPOU3BOJICTBA

IIPOBOJIUTL KOMIIJICKCHOC HM3YYCHUE OTPaACIICBOIO
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PBIHKA MPOMBIIIICHHON MPOAYKIMH, TOTpeOuTeNneH
TOBAPOB, IIOCTABIIMKOB CBHIPbsS, MAarepualloB H
KOMIUICKTYIOIINX, KOHKYPUPYIOLIUX OpraHu3aui-
[IPOU3BOAUTEIICH IIPOAYKTOB-3aMEHUTEIIEH,
OLICHUBATh  ypOBEHb  KOHKYPEHTHOH  OOpBOBHI,
COCTaBJISITh 0030pbl KOHBIOHKTYPBI PhIHKA
pa3pabareiBaTh METOJBI W  MOJACIH  CO3/aHUs
CHUCTEMbI YIPABICHUs IPOLIECCAMM ILIAHUPOBAHUS
[IPOU3BOJICTBEHHBIX PECYPCOB U IPOU3BOJICTBEHHBIX]
MOILTHOCTEH INPOMBILITICHHON OPraHU3aI1H

HAa YPOBHE HABBIKOB:
dopMupoBaHME U peanu3alMs MapKEeTHHIOBOH
CTpaTeruu KOMIIaHUU
PYKOBOJICTBO pPa3pa0OTKONH OCHOBHBIX MOJOKEHHH
MPOAYKTOBOM M  TEXHOJIOTMYECKOW  CTpaTEeruu
pa3BUTUS OpraHMU3ALMM, OINPEACICHUE OCHOBHBIX|
[IapaMeTPOB MPOU3BOJACTBEHHO-TEXHOJIOIMYECKON U
VWHHOBALIUOHHOW NOJUTUKU OPTaHU3ALMU C ILEINIBIO
MUHHAMH3ALUN U3JIEPIKEK IIPOU3BOJICTBA,
IIPUBEJICHUS KAueCTBA MPOLYKIUU B COOTBETCTBUE C
3arnpocamM MOTpeOUTENeN, CO3/1aHns ONTHUMAIbHOU
CHUCTeMBl ~ OOecHneueHHs  CEepBHCHBIX  CIIYyXO,
MOBBIIIEHUS]  KOHKYPEHTOCIIOCOOHOCTH Ha  0ase
YCOBEPILIEHCTBOBAHUS MPOU3BOAUMOMN MPOLYKIHMH U]
JIEHCTBYIOLIEH TEXHOJOTUHU MPOU3BOJCTBA, CO3JaHu
IIPUHLANIAAIBHO HOBBIX MPOIYKTOB U IIPOU3BOJICTB
opranuzamys padboThsl M0 GOPMHUPOBAHUIO HEPAPXHY]
IIPOTHO30B  NPOM3BOJACTBEHHBIX IPOLIECCOB  HA|
CTPaTerM4eCKOM W  TaKTUYECKOM  TI'OpPU30HTax
INPUHATHSA YIPABICHYECKUX PEIICHUH C LENBIO
OTpe/ieieHUs] TOTPEOHOCTE pBhIHKAX B HOBOW W
MOJICPHU3UPOBAHHOW TMPOAYKIUH, TOTPEOHOCTEH
OpraHu3alvy B IPOU3BOACTBEHHBIX pECypcax W
IIPOU3BOACTBEHHBIX MOIIHOCTSIX

CTpPaTernyecKkoe  YIpaBICHUE JUINTEIBHBIMU U
pPECYpPCOEMKHMH KOMIUIEKCaMH pabOoT Ha OCHOBE

MPOEKTHO- W MNPOrpaMMHO-OPUEHTUPOBAHHOIO|
IIJIJAHUPOBAHUS JIEATEIbHOCTH OpraHu3aluy,
OIOKETUPOBAHUS u MOHHMTOPHUHIA xona)

BBINOJIHEHHS [TPOEKTOB U MPOrpaMMm

KJIMEHTOOPUEHTUPOBAHHOE  CTpaTerMyeckoe U
TaKTHYECKOe yIpaBlieHUE KOH(UTypauusmy|
IPOMBILIUIEHHON NPOIYKIUH M TEXHOJIOTMYECKHUMHU
MapuIpyTaMi €€ MPOU3BOJCTBA B OpPraHMU3aLUU HA
OCHOBE  JOJTOCPOYHBIX M CPEIHECPOUHBIX

IIPOTHO30B PA3BUTHUS PBIHKA

[IpodeccronanbHbIiI
CTaHIapT
«CrIeriMancT 110
YIIPaBICHUIO
MEePCOHAIIOM) YTB.
06.10. 2015 1. Ne 691H

I[IK OC-12.1

HA YPOBHE 3HAHUI:
Metoapl aHanu3a BBINOJIHEHUS IUIAHOB M 3ajad,
OTpe/IeTICHUs] X IKOHOMUYECKON 3((HEeKTUBHOCTHU
Metoapl OLEHKH, PE3yIbTaTOB M PPEKTUBHOCTH
TpyAa

MeTtoasl BHCOAPCHUSA CHUCTCMBI YIIPpaBJICHUA
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H/02.7 Peanmu3armus
CUCTEMBI
CTPaTErHUeCKOro
yIIpaBIIeHUS
[IEPCOHATIOM
OpraHu3aI|H

[IEPCOHAJIOM

OcHOBBI paboOTHI 110 TPOPOPUECHTALINH

MeToauKy TUIAHUPOBAHUS W TMPOTHO3UPOBAHHS
MOTPEOHOCTH B IIEpCcOHAIIE

Lenu, crparerus pas3BUTUS U OW3HEC-IJIaH
OpraHu3aluu

Teopun u wmetomel (GopMHpPOBaHUIO OpeHAa
OpraHu3aluu

TpeboBanusi oxpaHbl U O€30MACHBIX YCJIOBHUI

Tpyaa

HAa YPOBHE YMEHUIA:

@dopMupoBaTh IUIAHBI W MEPOIPUSATUSA IO
YIPaBJICHUIO IEPCOHATIOM

PaccunthiBarh OMODKET B OOJIACTH yNpPaBICHUS
[IEPCOHAIIOM

[IpousBoautTh  aHaNU3  JAESATEIBHOCTH IO
YIPaBJICHUIO [IEPCOHAJIOM, pa3pabaTbiBaTh
noka3zatesii 3PPEKTUBHOCTH PabOTHI

Omnpenenarb 30HbI OTBETCTBEHHOCTH PAaOOTHUKOB
Hu MOAPA3ACIICHUN, CTaBUTD 3aJ1aun
PYKOBOJUTENSIM TMOApa3JelieHnit U o0ecrevnBaTh
pecypcehl Uit UX UCTIOJTHEHUS

KoHnTponanpoBarte U KOPpPEKTUPOBATH HCIIOIHEHUE
MIOPY4YECHUH U 3a7a4

VYrpaBnsate 3QPEKTUBHOCTHIO M BOBJICUEHHOCTHIO
MepcoHalia, TUCHUIUIMHON Tpyda U COOIIOJCHUEM
0e30IacHBIX YCIOBH Tpy/aa

Bectu meperoBopbl mo BONpOCaM COLHUAIBLHOTO
MapTHEpCTBA W NPEIACTABIATH  HUHTEPECHI
OpraHu3alM B  TOCYIAapCTBEHHBIX  OpraHax,
npodeccruoHaNbHbBIX Cor03ax u JIpYrux
MPEJCTAaBUTEIBHBIX ~ OpraHax pa0OTHUKOB, |
OpraHu3alMsIX 10 BOIPOCAM MepcoHaa

PaGorath ¢ WHPOPMANMOHHBIMU CHUCTEMAMH H
0azaMl JIaHHBIX TI0 BOMNpPOCaM YIpaBJICHUS
MepCOHAIOM

[IpoBoauTh ayaUT W KOHTPOJUIMHT B OOJACTH
yIPABJICHUS IEPCOHATIOM

®opMupoBaTh M IPOBOAUTH  COLIMAIBHYIO
MOJINTUKY U COIUAIbHBIE IPOTPAMMBbI

Bectu mneperoBopsl ¢ NMOCTaBIIMKAMHU YCIYT IO
YCJIOBUSIM 3aKJIFOUAEMBbIX JJOTOBOPOB

[IpouzBoguTh 3aKyIOYHbIE IIPOLIETyPHI,

o OpMIIATE U aHATU3UPOBATH




HA YPOBHE HABBIKOB:
[InanupoBanue AesITeNTbHOCTH U pa3zpaboTka
MEpOINPHUATUN I10 YIPABICHUIO MEPCOHATIOM JUIS
peanuzaiiy cTpaTernueckux 1enei opraHu3anuu
BHenpenue  nomuTHK, IUIAHOB,  IIPOrpamM,
MpoUeAyp M TEXHOJOTUH MO  YNpaBICHUIO
MepCOHAIOM

[TocTtpoenne oOpraHu3alMOHHONW CTPYKTYpPBI €
YUYETOM IUJIAaHOBOW NOTPEOHOCTH B IEpCcOHANE H
B3aUMOJICUCTBUSA CTPYKTYPHBIX MOJpa3aeICHUN
OpraHu3anuu

Buenpenue wu moaaepkaHue  KOPIOPATUBHOM
KYJIBTYPpbl H COHH&HBHOﬁ INOJIMTUKH, CHUCTCM
MOTHBAIWH, Y (HEKTUBHOCTH, OIICHKH W Pa3BUTHS

nepcoHaia
Bnenpenue u MOJEPIKAHNE CUCTEMBI
OpraHu3ally TpyJa U OIIaThl IEpCoHama
VYnpasnenue BHEJIPEHUEM porpamm u
NPUHIIMIIOB  CTaHAApTH3alUuHM,  YHUPUKAIWH,
ABTOMAaTU3ALNHI IIPOLIECCOB YIPABICHUS
MIEPCOHANIOM M O€30MacHBIX YCIOBUHN Tpyaa
Opranusanus MIPOBENICHUS ayuTa u

KOHTPOJIJIMHTA B YIIPABJICHUH IIEPCOHAIOM
[TocTanoBka 3a1a4 PyKOBOAMTENSIM CTPYKTYPHBIX
nojipa3/ielieHui,  ONpeleiIeHue  MarepHalbHO-
TEXHUYECKUX PECYPCOB JAJISl X BHITIOIHEHUS
AHanu3 OTYETHOCTH IO YIPABJICHUIO IEPCOHAIOM
U BBIBICHHE PECYpCOB IO  YIAYYIICHUIO
ACATCIIBHOCTH OpPraHU3aluu

CornacoBaHue yCJlIOBUHM 3aKJII0Ya€MbIX JOTOBOPOB
10 BOMPOCaM yIIPaBJICHUS IEPCOHATIOM
Opranu3zanusi NpoBeIeHUs 3aKyTOYHBIX MPOLEAYD
[0 BOMpPOCAaM YMPABICHUS [EPCOHAIOM U
oopMIIeHUSI COMYyTCTBYIOLIEH JTOKYMEHTALUU IO
HUM

®opmupoBaHue  OmpKeTa  Ha  [EpPCOHA,
TEXHOJOTHW aymuTa paboThl C TEPCOHAIOM H
KOHTPOJUIMHTA

[IpumeneHne k paOOTHUKAM MeEp TMOOMIPCHHS H
JUCLMIUIMHAPHOTO B3bICKAHUSI

[Tpodeccuonanpupiii | [IK OC-12.1 HA YPOBHE 3HAHMIA:

crangapt CrnenuaiucT OCHOBBI MAapKETUHTa U MAPKETUHTOBBIX HHCTPYMEHTOB

[0 yIpaBJICHUIO [TpunHnMIIBI LeJIeTIoNaraHus, OCHOBBI prasus

[pUCKaMU IJIAHUPOBAHUS ¥ IPOTHO3UPOBAHUS

yTB. 07.09.2015 Ne HammonansHble 1 MEXIyHApOAHbIE TOKYMEHTHI, CTaHIapT]

591 IIPAKTHKY 10 IOCTPOEHUIO CUCTEM YNPABJIEHUS pUCKaMU
3akoHomarenbcTBO Poccuiickoit denepanv U OTpagiieBbie

B/01.7 TI0 YTIPaBJICHUIO PUCKAMHU

[ [manupoBaHue OCHOBBI ICUXOJIOTUU YIIPABJICHUS

e TeTbHOCTH CoBpeMeHHbIE UHCTPYMEHTHI YIIPABICHUS YEIOBEUGCKIUMU |

[0Ipa3/ieieHUs B JIOKHOCTHBIE MHCTPYKIIUU paOOTHUKOB MOIpa3AescHUs

COOTBETCTBHUU CO KopnopatuBHble HOpPMAaTHUBHBIE AKTHI IO praBiHI/IIO I
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CTPATCTUYCCKUMU
LCIIAMU OpTraHU3allun

OpraHu3aluu
OtpacneBsle cTaHAAPTHI IO YIPABICHUIO PUCKAMHA
BHyTpeHHMI 1 BHEITHUNA KOHTEKCT ()yHKIIMOHUPOBY
OCHOBBI TEOPUH YIIPABICHUS U3MEHEHUAMHU
IIpuHIUIIBI TOCTPOEHHUS CUCTEM YIIPABICHUS PUCKA
KOMITOHEHTBI CHCTEMBI YIIPABIICHUS! PUCKAMH U UX K
[TomHOMOUMS M 00s3aTENILCTBA MEHEKMEHTA 110 |
YIPAaBICHUS PUCKAMU

Otansl pa3pabOTKU CUCTEM YIPABICHUS PUCKAMHU
Crparernueckue 1 ONEpaTUBHBIC LN U 3a1a4H CH(
pUCKAMU B OpraHU3aLUH

HUS OPI
MU

3auMOC
pCain3a

TEMBI Y

HA YPOBHE YMEHUIi:

BJ'Ia,Z[eTB HaBbIKaMU BHCAPCHUA CUCTEMBI YIIPAaBJICHHA PHUCKE

AHaM3UpOBATh U3MEHEHMS KOPIIOPATUBHOM HOPM
BOIIPOCaM YIIPaBJICHUs PUCKaMHU
BbIsBIIAT, BHEUIHMI W BHYTPEHHHH KOHTEKCT ()
OpraHM3alyu

Pa3pabareiBaTh perlaMEHTHPYIOIIKUE JTOKYMEHTHI
pUCKaMu

[loHumate ¥ OPaBUIBHO NPUMEHATH TEPMUHBI U
MEHEKMEHTA

OnuceiBaTh OU3HEC-TIPOIIECCHI

BeipabarsiBaTh peKOMEHJALMK IO MPUHATUIO P
HOJpa3cICHUs

Bnaners mporpamMmHbIM OOecredeHneM (TEKCTOB
TAOJMYHbIE M AHAJIUTUYECKUE MPUIIOKEHHUS,
BU3YaJIbHOT'O NPEJICTABICHHs JaHHbIX) JUIsl paOOThI
YPOBHE MPOJIBUHYTOI'O MOJIb30BATEIS

CraButh 1enu U (GopMyIupoBaTh 3a/laud, CBSI3aHH
npodeCCHOHANBHBIX (PYHKIHMHA PaOOTHHKOB
AHnanu3upoBaTb ¥ KOOPIMHHMPOBATH  00BEM
COTPY/IHUKA B NIOJPA3/IECICHUN

CocTaBisaTh KaJeHIapHbIN I1aH paboT pabOTHUKOB
OuneHuBare  pecypcbl,  HeoOXooumble — JUIs
(GYHKLIMOHUPOBAHMS [TOJPA3ICICHHS

aTUBHO]
YHKLIHO
o yI

MIPUHLI

[IICHU I

pie, e
[IPUITOXK
c MHGOP

bie ¢ pe

pabor

b4

[TporHo3upoBare U OnpeaesaTh MOTPEOHOCTH B pa6cI)THI/IKaX

dopmynupoBaTh TpeOOBAHUSA K COTPYIHHKAM U ¢
Ha oa00p

dopmHpoBaTh MHIAMBUYAIbHbIH [IaH PAa3BUTHS pa
YcraHaBiIMBarTh nu MNOAACPKNBATH JCJIOBBIC )
OTHOILICHHS, KOMMYHHUKAIIUU C COTPYIHUKAMH
3aWHTEPECOBAHHBIMU CTOPOHAMH 10 BOITPOCAM YIIP4

MUPOB

DOTHHKC
COHTAKT]

opra
| BIICHUS

HA YPOBHE HABBIKOB:
AHanmu3 ® pa3paboTKa CHUCTEMBI pPHUCK-MEHE]
BapUATUBHBIX HMHBECTHIIMOHHBIX  YIPaBICHYECK
METO/IaMU OIEHKH PE3YyJIbTATUBHOCTH CUCTEMBI YIIP
Omnpenenenue 1eneil M 3amad MojApasfelieHus B
CTPaTeTUYECKUMHU [EeJIAMU OpraHu3alNH

CTpaTerMYecKux IeJiell OpraHu3aly B 3aJaud I
COOTBETCTBUHM C KOPMOPATUBHBIMU HOPMAaTHBHBIMU

PKMEHTA
X TP
WBJICHUS]
COOTBE
(mex
[OIpa3
JTOKyM

YIIPAaBJICHUIO PUCKAMH U Tpe6OBaHI/I${MI/I BBIIICCTOAL

1ero py?
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Pa3paboTka  perinaMeHTOB — ACSTENBHOCTH IO
YIPABICHUIO PUCKAMU U OTICIIbHBIX PAOOTHUKOB

MOJIpa3ieTIeHUS
Omnpenenenue TpeOOBaHWM, 3amad M IUIAHUPOBAX
COTPY/AHUKOB IO/Ipa3AeeHUs

Peanu3zanus miaHa noCTpOEHUsI CUCTEMBI YIIPaBIEH
Omnpenenenve (QyHKIUH, 00S3aHHOCTEH M CHUCTEM
BHYTPH IOJIPA3AETICHUS

Pacmipenenenre MmonHOMOYMNA, OTBETCTBEHHOCTH
pabOTHUKAMHU TTOIpa3IeTICHHS

Koopnunanus nedarenbHOCTH paOOTHUKOB MOAPA3/e
Opranmsanusi  oOecrniedyeHuss  PaOOTHUKOB IO
YIOPaBICHUIO PUCKAMHU HEOOXOIUMBIM 000PYIOBAaHY
TEXHUYECKUMHU CpPEACTBAMM U JIOCTYIIOM K
CUCTEMaM OpTraHHU3aI1H

ipasien

@opMHpOBaHUE OINEPATUBHOTO M TAKTHYECKONO I

[1ie Jies

151 PUCK.
b I1O/IC

A 3aj]

ICHUS

pasaen
eM, Ma’
HHDOPM

2. O0beM M MecTO IMCHHUILIHHBI B cTpykType OIl BO

Obmas Ttpynoemkocts juciuiuindbl B1.B.01 «MapketuHr»no yuyeOHOMY IUIaHy
COCTaBIsieT 2 3a4eTHBIX EAMHMIIBL, 72 akaJgeMuueckux uaca, 2-H cemectp. KommuectBo
aKaJeMMUYECKHX YacoB, BBIJICJICHHbIX HAa KOHTAaKTHYIO paboTy ¢ mpenozgasareneM — 18, B ToMm
YHUCIIe JIEKIMU — 6 aKaJieMHUYECKUX YacoOB, MPAKTHUYECKUE 3aHATUS — |2 akaJeMHUYECKHX 4YacoB;
Ha CaMOCTOATENIbHYIO pPa0oTy oOydarommxcs — 18 akageMHYecKuX 4dYacoB, KOHTPOIb —
36 akageMHUYECKHUX YacOB.

Huctunuaa B1.B.01 «MapkeTuHr»sBiasieTcss OAHOM W3 00s3aTeIbHBIX IUCUUILIINH B
MOATOTOBKE MEHE/HKEPOB, BXOAUT B TUCLUUILIIMHBI BApUATUBHOW YaCTH.

I'mybokoe ycBoeHWe marepuaia OOCCIICUMBACTCS COUCTAHHEM AyIUTOPHBIX 3aHITHA WU
CaMOCTOSITENILHOM paboThl OOYJArOMIMXCS C JUTEPATypodl M HOPMATHBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUIOM YY€OHBIX 3aHATHI 110 TaHHON AUCIUIUTUHE SBISIOTCS JeKiun. [IpakTudeckue
3aHATUS TPOBOJATCS B BHJE IUCKYCCHI, CEMHHApOB, TPYIIOBOIO MPOEKTHOTO OOy4YeHUS.
W3ydeHne NUCUUIUIMHBI OCYIIECTBISIETCS B TEUEHHE OJHOTO CEeMecTpa: A O0ydaroliuxcs
ouHoi (opmbl 0OydueHus — B 2-M cemecTpe. [lo AUCHUIUIMHE OCYIIECTBISIETCS TEKYIIH
KOHTPOJIb ¥ IPOMEKYTOUHBIN KOHTPOIb B (popMe IK3aMeHa.

VYenemnas peanuzauus uenu U 3agad aucuumuinael b1.B.01«Mapketunr»gocturaercs
MOCPEICTBOM TIONYYEHHUSI OOYYalOUIMMHUCS 3HAHWM, yMEHWH W HABBIKOB TIPU H3yYCHUU
mucturuiuH oos3atenbHoi yacti b1.6.01 «CoBpemennsiit MeHemxmeHT» (1-i cemecTp), b1.5.02
«Metonpl uccnenoBanuii B MeHemxmeHte» (1-it cemectp),bl1.5.05  «Crparernueckuii
MEHEKMEHT U cTpaTeruueckuii anamus» (1-if cemectp).

3HaHUd, TOJy4YeHHbIEe B mporecce usydeHus aucuuiuinabl b1.B.01 «Mapketunr»,
CIIyaT OCHOBOM it ocBoeHus aucuuiuinH b1.B.10 «YnpaBnenue yenoBeuecKuMu pecypcamu
komrannu/  HumanResourcesManagementy  (3-it cemectp), b1.B.07  «Ympasienue
MHTEJUIEKTyalbHBIMM ~ pecypcamu  kommaHum» (2-if  cemectp), b1.B.05 «VYmpaBienue
WHHOBAIIMOHHBIM pa3BUTHEM KommnaHuU. CKBO3HasE cUMyIsinus (3-i ceMecTp).

O6bem JUCHUTLINHBI

Buna yueOHbBIX 3aHATHI Oonem JTUCITUIIJIMHDBI, uac.

U CaMOCTOsITe/IbHAsI padoTa Bcero | Cemectp




| [1] 2 3 J4 5716 [7 8 JoJwJunfr1
QOunasn hopma o6yuenus
KoHTakTHast pa6oTa 00y4almxcs ¢ 18 18
npenoaaBareieM, B TOM YHcJe:
nexiuonHoro Tuna (JI) 6 6
nabopaTtopHbie paboThl (IpakTHKYMBI) (JIP)
npakTHyeckoro (cemuHapckoro) tuna (I13) 12 12
KOHTPOJIHpyeMasi CaMOCTOsATeIIFHAs padoTa
obyuarommuxcs (KCP)
CamocTosiTes1bHasi padoTa 00y4yaromuxcst 18 18
(CP)
IIpomexkyTouHasi aTTeCTAIUS dopma | Ixsamen oKsamen
vac. 36 36
OGmast TPyI0eMKOCTh (4ac. / 3.e.) 72/2 72/2
3. Conep:kaHue M CTPYKTYPA THCHHUIINHBI
Ounasn ¢hopma odyuenusn
Ne n/m HaumeHnoBaHue Tem O0beM TUCHUILINHBI, Yac. ®opma
(pa3neJioB) TeKYyLIero
KOHTPOJISI
ycneBaemMocTH®,
NMPOMeKYTOUHOM
arrecraumun
Bcero KonTakTHas padora Cp
o0y4Jarmuxcs ¢
npenojaBarejieM
10 BUIAM Y4eOHBIX 3aHATHH
J | JP | m3 | KCp
QOunasn popma odyuenusn
Tema 1 | Ponp u pa3BuTHe 6 4 2 0
MapKeTHHTA Ha
NPEANPUITUN
Tema2 | Ananu3 Ou3HEC-CpEIbL: 6 2 2 2 pavs|
MOJICTTH M METOIBI
Tema3 | AccopTMMEHTHBIN 4 2 2 I, O, I13
OpTdEeIb: MPOAYKTOBAs
CTparTerus
Tema 4 | VopamneHue kaHaliaMu 6 2 4 0
IPOAAX M [IeH00Opa3oBaHKe
Tema 5 | dopMupoBaHHEe KOMILIEKCA 6 2 4 ., 0
KOMM YHUKALIUH
Tema 6 | AyauT MapkeTHHTa U 8 4 4 T,O
MPOAAK
[IpomexyToyHas aTTecTanus 36 SK3aMeH
Bcero: 72 6 12 18

(I13), oenosas uepa (/[H).

Tema 1

Conep:kanue QM CHUTIINHbBI

PoJib ¥ pazBuTHE MAPKETHHIA HA NPEANPUATHH
Pons ¥ upeonorus MapKeTHMHIra B KOMIIAHMM: OIEPALMOHHBIA M CTPAaTErMYECKUU.
TpaguuuoHHass W COBpEeMEHHas KOHLEMIUS MAapKeTHMHra U pacuimpeHue cdepbl

Dopmbl mekyweeo KoHmpons ycnegaemocmu: onpoc (0), mecmuposanue (T),npaxmuueckoe 3adanue

€ro

MMPUMCHCHUA: HOBBIC (pYHKL[I/II/I U CCKTOPbI 3KOHOMUKHMU. KOHLICHI_II/ISI pBIHO‘-IHOfI OpUCHTAUU:
YPOBHH U OXKMOACMBIC PE3YIIbTATHI.
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Tema 2 AHanu3 Ou3Hec-cpeabl: MOIEJN U METOIbI

AHnanutnyeckas QyHKIHS MapKeTHHra B KOMIaHUH. MapKeTHHroBas HHPOpMallMOHHAs
CUCTEMa KOMIIAaHMM: CTPYKTypa, CXeMa CoO3JaHus. Bulbl MapKETHHIOBBIX MCCIEI0BaHUIL:
KAYeCTBEHHBIE M KOJIMYECTBEHHbIE. [lIaHMpoBaHWe: anropuTM NOATOTOBKM M INPOBEICHUS
uccnenoBanusd. OCHOBHBIE HCTOYHUKH MH(MOpPMAlMKU U METOAbl ee cOopa. AHalu3 BHEUIHEH
cpenpl  MapkermHra  OneHKa M aHauu3  JESATENbHOCTHM  KOHKYPEHTOB:  OIIEHKA
KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUH.

WuTepnperanust pe3yiabTaTOB HCCIEAOBaHUS M OQOPMIIEHHME OT4YETa, IMPE3EeHTAIUs
pe3ynbTaToB. 3aMETKHM TNpaKTHKA: HCCIENOBAHUS C HEOONBLIMM OIODKETOM, HMCCIEIOBAHUS
cBoumH cuitamu. Criennduka rnposeneHus uccieaoBanuii Ha peinke B2B u B2C.

Tema 3 AccOpTHMEHTHBIN NOPTQe/ib: NPOAYKTOBAas CTPaTerus

Oramnbl KU3HEHHOTO ILHKJIA TOBApA: XapaKTEPUCTHKHM W BO3MOYKHOCTH IPUMEHEHUS.
Konnenuus ToBapa, ¢opma MNpeACTAaBICHUS M €ro XapaKTepUCTUKU. METOnuKW aHamu3a |
ONTUMU3ALIUY ACCOPTUMEHTHOTO MopThers.

OcHoBHbIE NpaBuiia GOPMUPOBAHHS COATAHCUPOBAHHOTO AaCCOPTUMEHTHOTO MOPTdEs:
pa3Mep M ypoBHHM accopTUMeHTa. ONnTuMalbHbIE MOIXOIbl K pa3palOTKe HOBBIX TOBapOB U
YCIIYT.

Tema 4 YnpasiieHue KaHaJIaMM MPOJAK M LIEHO0OOpa30oBaHue

CoBpeMeHHbIE TEHJIEHIIMM Pa3BUTUS COBITOBBIX KaHaloB. KaHanbl pacmpenencHus:
(dbopMupoBaHue cOBITOBOM CETH U OlleHKa e d3PpPeKkTUBHOCTH. OCHOBHBIE (DAaKTOPBHI, BIUSIOLINE
Ha YCTaHOBJIEHHE LieHbl. LleHbl W MeToaBl IIeHOOOpa30BaHMs C Y4YEeTOM CHEeUU(UKU KaHAJIOB
npoaax. llenHooOpa3zoBanue "oT KiIuMeHTA" Ha MPOMBIIUIEHHBIX M MOTPEOUTENCKUX pPBIHKAX.
[IpaBuia mpegocTaBiIeHUs CKUIOK. YCIEUIHbIE CTpaTeruu [IEHO00pa30BaHuUsI.

Tema 5 ®opMHUpPOBaAHUE KOMILIEKCA KOMMYHHMKALUI

CoBpemennble TeHAeHIIMM U TpeHabl B npoasmxkennn: ALT u BTL. PR - ocHoBHbIE
npaBmwiia pabOTBl CO CpeACTBaMHM  MaccoBOM MHGOpMAIUM, MapTHEpaMH, BIACTHIO,
MHBECTOpaMu. MeTobl IPOABMKEHUS U CTUMYJIUPOBAHUS MPOJIaXK TOPrOBOTO 3BEHA.

DM. Hosble »3¢¢dekTuBHbIE pelIeHUs MO0 OpraHu3aluud pacchliok. Ilpumepsr.
MennarniaHupoBaHue.

Tema 6 AyIMT MAapPKETHHIA M NPOAAK

Ilenu u 3agaun NIpOBEAECHUS ayAUTa MapKeTUHra U npoaax. Cxema NpoBeIeHus ayuTa,
(dbopMupOBaHUE OMPOCHBIX MAaTEPUAJIOB U Peann3alys MEPOIIPUATHI 110 pe3yJbTaTaM ayauTa.

4. Marepuajbl TeKyllero KOHTPOJSA YycCIeBaeMOCTH oOy4daomuxcs H  (ona
OLICHOYHBIX CPE/ICTB MPOMEKYTOYHOM aTTeCTAUMH N0 JUCIUIITIHHE

4.1. ®opMbl W MeTOABI TEKYLIEro KOHTPOJISI YCIeBaeMOCTH O0y4yalolmuxcs H
NMPOMEKYTOYHOM aTTeCTANMH.

4.1.1. B xome peanmuzanuum aucummiindbl b1.B.01 «MapkeTUHI»UCTIONB3YIOTCS
CJIETYIOIIME METOJIBI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH O0yJarOIUXCs:

Tema u/unm pasngeau Mertoasb! TeKkyuero
KOHTPOJIsI yCIIeBaeMOCTH
Ponb u pa3zBuTHE MapKeTUHTa HA PEANPUSITUN Onpoc
AHanu3 OU3HeC-cpeibl: MOJEIN U METOJIBI [enoBas urpa
AccOpTUMEHTHBIN NOPT(enb: MPOAYKTOBAs CTpaTerus [Henosas urpa, Onpoc,
[IpakTHyeckoe 3agaHue
VYpaBieHue KaHaJaMM IPOJIaX U IIeHO00pa3oBaHue Omnpoc
PopMHpOBaHUE KOMILJIEKCA KOMMYHHUKAIUN Jenosas urpa, Onpoc
AymuT MapKeTHHIa U IPOJIaXK Tectuposanue, Onpoc
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4.1.2. Oxszamen no aucuuiuimHe bl1.B.01 «MapkeTuHr»ais BBISBICHUS YpPOBHS
OCBOEHHS KOMITETEHIIUH MPOBOJUTCS B YCTHOU opMe.

4.2. MaTtepuaJibl TEKYIIEr0o KOHTPOJISI YCIIeBAeMOCTH 00y4ar0LIMXCH.
TunoBble OLICHOYHBIC MaTE€pHAJIbI

IIpumep TecToBOrO 3a1aHUSA
HaiinuTe Bce BepHbIe OTBETHI U3 MPEATIOKEHHBIX:
UYro 13 mpeCcTaBICHHOTO HE OTHOCUTCS K MHCTPYMEHTaM KOMMYHUKAITHOHHOW TIOJTUTUKH?
a) pexiama;
6) PR (“nabnuxk peneiimens”);
B) pa3paboTKa CObITOBOM ceTn
') CTUMYJIMPOBaHUE COBITA;
1) (MHAHCOBBIN aHATIN3

[TomuepkHUTE IPABUILHBIN BApUAHT OTBETA U3 MPEATOKEHHBIX
Omnpenenure, kKakue GaKTOPBI OTHOCATCS K MAKPOCPeae OpraHN3aIlHH.
a) MOJUTHYECKHE

0) DKOHOMUYECKHUE

B) 3aKOHOJIaTeIIbHbBIE

T') aHAJIU3 MMOCTABIINKOB

1) aHAJIN3 KOHKYPEHTOB

€) comanbHO-AeMoTrpaduyecKue

Haiinnre BepHBIE OTBETHI U3 ITPEIITOKEHHBIX

OcHoBHOI OHM3HEC (PUPMBI — Mpojaxka 000pyIOBaHUS Ul MUIIEBOM MpoMblIeHHOCTH. Kakue
00BEKThl KOMMYHHKAITMOHHOW IOJUTHKH HEOOXOIMMO MOTHBHPOBATH B TEPBYIO OYEpeIb IS
BBIBO/Ia IIPOJIYKTA Ha PHIHOK?

a) KOHKYPEHTBI

0) mocpeTHUKU

B) 3aKYIIIMKH KOMITAaHHUHA, TIPOU3BOASIINX MHUIIEBBIC TIPOTYKTHI

I') COOCTBEHHBIN TIepCOHAN (PUPMBI

Haiigure BepHBIE OTBETHI U3 NIPEATIOKEHHBIX

Kakue rpynmsl (akTopoB He IPUMEHSIOTCS IPU OLIEHKE MapKETUHIOBOM 1€ATEIbHOCTH?
a) O0beM mpoaax, pyo.

6) Map>xuHanbHasi IpUObLIb, PYO.

B) U3nepxku norucTuku

r) Jlebutopckas 3a10KEHHOCTh

Haiinnre Bce BepHBIE OTBETHI U3 NMPEIOKEHHBIX

Kakune mepornpusTust paccMaTpuBaroTCs IpU pa3padoTke COBITOBOM MOJIUTHKHU?
a) TpeOoBaHUs K COBITOBOM CETH Ha KaXKJIOM CETMEHTE PhIHKA

0) opraHu3alMoHHas CTPYKTypa CHCTEMBbI CObITA MIPEANPUATHS

B) (MHAHCOBBIE BO3MOXHOCTH KOMITAHUU

r) pa3paboTKa BapuaHTOB COBITOBBIX KaHAJIOB U OIIeHKA (P PEKTUBHOCTH PabOThI
1) KITFOUEBBIE PETHOHBI TIPOJIAK

€) MOJIMTUKA CKUJIOK

TeMa MHCbMEHHOI0 JOMAILTHET 0 3aJaHUS.

12



1. AHanu3 W oOleHKa BIMSHMA (AKTOPOB BHEIIHEH cpenbl Ha pa3pabOTKy CTpaTeruu
KOMITaHUH.

Tema UTOroBOro NMpakTH4ecKoro 3agaHusa«MapKeTUHTI TOBapOB M YCIyr» (Ha NpUMepax
KOMIaHUH, B KOTOPBIX pabOTaIOT CIIyIIATENHN).

B wuroroBoit mnpaktuyeckoi paboTe CiymIaTend JODKHBI IMPOAHATM3UPOBATh U OIHUCATh
[IPAaKTUYECKUM ONBIT WU IUIaHBl [0 HCIOJIB30BAHUIO MApKETHHIA Ui IOBBIILICHUS
KOHKYPEHTOCIIOCOOHOCTH Ou3Heca. Llenpio BBIMOIHEHUS UTOrOBOTO MPAKTUYECKOTO SIBISIETCS
3aKpEIUICHHE Yy CIylarellied CHCTEMHOIO IIPEICTaBICHUS O MEXaHU3MAaX BBIABICHUS U
yIpaBiIeHUS MApKETUHTOM KOMITAHUU C IIeJIbIO MTOBBIILIEHUS T0XOAHOCTH OU3HECa.

HenoBas urpa «Pazpadorka mjiana MapKeTHHI 2

JlenoBasi urpa B MapkeTHHre kak 3¢dexktuBHast popma yueGHOro mnporecca, CnocoocTByeT
aKTHBHOMY YCBOCHHIO Y4€OHOTO MaTeprala, OBJIaICHUIO HABBIKAMH €TO TPUMEHEHHS, YMEHUIO
OBICTPO OPUEHTHPOBATHCS B YCIOBUAX HEMOTHOW MH(POPMALMH, a TAKKE YMEHHUIO OLIEHUBATh
pe3yNnbTaThl MapKETHHTOBBIX PEIICHWH W TMPOTHO3UPOBATH TOCIEICTBHS HX TPUMEHEHHUSI.
Kpome 3toro, enoBast urpa CTUMYJIHPYET aKTUBHOE CaMOOOyUEHHE CTY/ICHTOB U MO3BOJISIET UM
MPaKTUYECKU HAOIONATh PE3YNIbTaThl CBOETO TPyAa. YUacTHE B JCIIOBOM UIPe JAeT CTyJICHTaM
BO3MOKHOCTb OCBOUTH NMPO(hecCHOHAIbHBIN CTHIIb COBPEMEHHOTO MapKeTOJIOTa.

Teopuss W mpakTUKa pa3padOTKW W TPOBEACHUS JEIOBBIX HWIP OCHOBBIBACTCS Ha
CIICAYIOIIMX MPUHIUIAX: HALIEJIEHHOCTh BCEX JIEMEHTOB UIPhl Ha pPelICHHE U3y4aeMoil B Hel
npoOJIeMbl; aBTOHOMHOCTh TeM W (parMeHTOB JEJIOBOW HWIPHI, HATISAHOCTH W TPOCTOTA
MOJIETT UTPbI; BOBMOXXHOCTbH JTAIbHEHIIIEr0 COBEPIIIEHCTBOBAHUS €€ KOHCTPYKIIHMH.

Lenwu urpsr:

1. Pa3paboTka riaHa MapKeTHHTa MPEIIPUATHSL.
2. TlpuobOpeTeHne OmbITa BRIPAOOTKH KOJUIEKTHBHBIX MApPKETHHTOBBIX PEIICHUH.

YcnoBus IpoBeIeHHs IETOBOM UIPBbI.

VYyeOHas rpynmna pazouBaeTcsi Ha KOMaH[bI 10 3 — 4 yeynoBeka (C y4eTOM HMHTEPECOB
yuacTHUKOB). Kaxkmas wurpoBas KoOMaHAa BBICTYNAeT KaK €AMHBIA pa3paboOTYMK IJIaHa
MapKETHHTa.

VY4acTHUKH 10 Hayaja Urpbl U e€ X0/1a U3y4aroT JIUTEPaTypy, aHATU3UPYIOT HEOOXOAUMYIO
WHPOPMAIIUIO U MHTEPIPETUPYIOT MOTYYCHHBIE Pe3ybTaThl, B COOTBETCTBHH CO CIIEHApHUEM
UTPBI, IPUHUMAIOT YYaCTHE B PA3JINYHBIX MOACTUPYEMBIX CUTYAIHSIX.

[To OKOHUaHWH Ka)XIOTO dTara WUrpbl UTPOBBIE KOMAaHIBI JOKJIAJBIBAIOT O Pe3yibTaTax
rpymnmnoBoil paboTsl. Ha 3akitounTenbHOM 3Tare Urpbl OLIEHUBAeTCs paboTa Kaxa0il UrpoBoi
KOMaHJIbl. B TeueHme cemecTpa WUTpoOBbIE KOMaHIBI O(QOPMIISIOT MPOMEXKYTOUHBIE OTUYETHI IO
MIPOMEKYTOYHBIM JTaraM MIPbl, a B KOHIIE CEMecTpa IMPOBOJUTCA 3aIlUTa pa3pabOTaHHBIX
TUTAHOB MapKETHHTA.

OneHka paboThl yYaCTHUKOB J€JIOBOI UIPhI MOXKET OBITh CHU)KEHA!

® 33 HEIOCTATOYHYIO ApI'yMEHTUPOBAHHOCTb IIPEUIaraeéMbIX MEPOIIPUATHUH;

® HECBOEBPEMEHHOE BBIIIOJIHEHUE paboT MO KaXKIOMY U3 3TAloB JI€JI0BOH UTPHI;

® HEKOPPEKTHOE MOBEICHUE YUaCTHUKOB UIPOBBIX KOMaH/ BO BPEMsI POBEICHUS UTPHI;
® HepAUUIMBOE OQOPMIICHHE UTOTOBOTO OTYETa (TJTaHAa MApKETUHTA).

QyHKIMN PYKOBOIUTENS ACIIOBON UTPHI.

PykoBoauTenb UCHONHSAET POJib 3KCIepTa Mo MpobiemMaM MapKeTuHra. PykoBomutenb
JOJDKEH 03HAKOMHTH YYaCTHUKOB C YCIOBUSIMH M dTallaMu JeJ0Boi urpel. OH BeneT apOuTpax,
OCYILECTBIIIET KOHTPOJIb 32 BPEMEHEM BBINOJIHEHUS OTAEIbHBIX STalloB UIPHI, OLIEHUBAET
paboTy UTPOBBIX KOMaHJ. PyKoBOAHTENb HE JODKEH HaBS3bIBaTh CBOC MHEHHE M TOJABISTH
MHHUIMATUBY pPa3pabOTUMKOB IJJaHA MAPKETHHIA, €ro CYXAEHUS JOJDKHbl HOCHUTb
PEKOMEHIATENbHBIN XapaKTep.

[Topsimox npoBeeHHs JeTOBOM UIPBI.
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B xo7e 1e10BO# UTPBl YHACTHUKHU BBIIOIHAIOT (YHKIIMH MapKETOJIOTOB IO BBIPAOOTKE U
MIPUHSTHIO MAPKETHHTOBBIX peIIeHUI. BHU nesTenbHOCTH M OpraHU3allMOHHO-TIpaBoBas (hopma
BBIOMPAIOTCS WIPOBBIMH KOMaHJAMH camocTosTeNnbHOo. [Ipu BeIOOpe BHIa AEATEIBHOCTU
TIPEITONIaraeTCsl, 9TO Y UTPOBOM KOMAH/BI JOCTATOYHO (DMHAHCOBBIX CPEACTB U BO3MOKHOCTEH
IUIsL OTKPBITUS JF000T0 OM3Heca. B Xozie WUrpel Bce YCIOBUS Makpo- M MHUKPOCPEIbI JOJKHBI
COOTBETCTBOBaTh peaJHsM HACTOSIIEro BpeMeHH. B pacder He ODKHBI TNPHHUMATHCS
CYIIECTBYIOIME '"MEPEKOCHl" COBPEMEHHOTO POCCHUCKOr0 Ou3Heca (HalIu4ue CTPYKTYp,
HeJIeTaIbHO KOHTPOJIUPYIOMIMUX TOT UJIM UHON OU3HEC).

Pexomenayercsi He BBIOMpaTh AJsl UTPBl NPEANPHUITHS, SBISIONIMECS €CTECTBEHHBIMHU
TOCY/IapCTBEHHBIMH MOHOTIOJNIMSIMU W BHUJBI JESITEIBHOCTH, TJ€ YACTHBIH OHW3HEC 3amperieH
(IPOM3BO/ICTBO JIEKAPCTBEHHBIX MPENApaToOB, OPYXKUS, MPOaka HAPKOTUKOB M T.I1.). Takke He
CllelyeT BEIOUPATh MPEIIPHUSITHSI, KOTOPbIE pab0TaIOT B OJMTONOIM3UPOBAHHBIX OTPACIISX.

JTanbl AeJ10BOIi UTPbI

[Tepssiit atan. [locTanoBka nenel miuana Mapketunra. CoctaBieHue J1o0Oro IuiaHa, B
TOM YHCJIE U TUIaHA MapKEeTHHra, HAYMHAETCS C TOCTAHOBKH Iienieil. B manHOM ciyuyae — meneit
B cepe mapkeruHra. OIHU [IETH, YCTaHABIMBAeMbIe B 00JIACTH MapKETHHTA, BXOIST B YHCIIO
[JIaBHBIX IIeNied mpeanpustus (pocT oO0beMOB NpoJak, OanaHCOBOM NPHUOBUTM WM JIOJH
pBIHKA), peaju3alus JpYyrux Ielleldl IOMOraeT pelIeHHI0 CHenu(UIecKux TMpodieM
NPEINPUATHA B J€Jie MOBBIIICHUS! KOHKYPEHTOCTIOCOOHOCTH.

JInsi MHTETPUPOBAHHOTO TUIaHA MAapKETHHTa BAKHBIM SIBIISIETCS pa3paboTKa CHCTEMBI
B3aMMOCBSI3aHHbBIX, UMEIOIIUX KaueCTBEHHOE M KOMMYECTBEHHOE BBIpaKEHHE Liesed M 3a/1au
Pa3INIHOTO YPOBHS

Chauana GpopMyaupyeTcst OiHa 001ast esb JUIss MPEeANPUATHS Ha MPEACTOSIINN TePHO.
3arem — o0mIas 1einb MapKETHHTOBOM NIETETLHOCTH, LIS ISl OTIEIBHBIX TOBAPOB U PHIHKOB H
LIEJIU TI0 OT/AETbHBIM JIEMEHTaM KOMIUIEKCa MapKETHUHTa.

Henmu nomxHBI OBITH CHOPMYITUPOBAHBI YETKO M SICHO, OBITh JOCTIKUMBIMU U
COOTHOCHUTBHCSI C MacIiTabaMu AeATeNbHOCTH. BbIOOp M ompeneneHue IeTd OrpaHUYUBaeTCs
MOBEJICHUEM KOHKYPEHTOB, JKEJIAaHHSIMHU TOTpeOnTeNel n pecypcamu mpennpustus. [lostomy
1oCcJie TPOBEJICHUSI CUTYallMOHHOTO aHaiu3a (3Tam 2 JeJIOBOW UIPhl) PEKOMEH]IYeTCs el pa3
MIPOBEPUTH COOTBETCTBHE IIEJTH BCEM YCIIOBHSAM MaKpO- U MHKPOCPEIbI IPEIIPUSTHSL.

Bropoii »stan. [IpoBesenue curyanumoHHoro aHanuza. CUTYallMOHHBIN —aHAIU3
UCTIONB3YETCs ISl OLIEHKU (PAaKTOPOB MAaKpO- 1 MUKPOCPEIBI.

dakTopbl MaKpOCPEIbI:
® SKOHOMHUYECKas cpeia;
® [OJUTUKO-TIPABOBasl CPEAa;
® KyIbTypHas cpena;
® [IpUpOAHAs Cpena;
® (hakTOp pa3BUTHS HTII;
® jnemorpadudeckas cpena.

Uccnenys dakTtopsl Makpocpeabl, UTpoBas KOMaHIA JOJKHA ONpEAETUTh, KaKHe
BO3MO)KHBIE U3MEHEHHUSI B HEHl MOTYT TOBJMATH Ha pa3BUTHE BHIOpaHHOTO OM3HEeca. Hanbonee
4acToO BCTpEYaAOMUMUCs (aKkTopaMu, CIOCOOHBIMH MOBIUATH HA JEATEIbHOCTh MPEIIPUITHS,
SBIISIFOTCS CIIAYIOIINE: TEMITBI MH(IISINH, TOTEHIINAN JTaHHOH OTpaciy M AUHAMHKA €€ POCTa,
U3JaHNe 3aKOHOIATETIbHBIX aKTOB, CHOCOOHBIX OIPAaHUYHTD JESATENbHOCTD MPEATNPUATHUS U T.1.

®akTopsl MUKPOCPEIHL:

®  KOHKYPEHTHI;
MoTpeouTeN!;
MOCTaBUIHKH;

MMOCPEIHUKY;

KOHTAKTHBIC ayJIUTOPHU
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OTJEJIbI U CITYXKOBbI PEATIPUATHSL.

HccenenoBanre KOHKYPEHTOB

L[eJ'H: — OLCHKa IIOBCACHUA KOHKYPCHTOB H BBIpa6OTKa KOHKPCTHBIX ﬂeﬁCTBHﬁ,

o0ecrneunBaroIuX KOHKYPEHTHbIE IPEUMYILIECTBA.

el

N

B xone ucciieoBanus cieyeT BISICHUTD Psifl CIEAYIOLIMX BOIIPOCOB:
Kakue ¢upmsbl, paboTaromniyie Ha JaHHOM pPBIHKE, SIBJISIOTCS KOHKYPEHTAMM Balllero
IIpEeIPUITHS?
['ne u kax OHM peanu3yroT CBOW TOBap?
Hackonpko MHpOK aCCOPTUMEHT MPOU3BOIUMOI (peann3yeMoit) MpoayKIuu?
KakoBa 11eHa Ha TOBap KOHKYPEHTOB?
Kakum 00pa3oM OHM CTHUMYIMPYIOT HpPOJAAXH cBoero Topapa? B kakux cpencrtBax
pacnpocTpaHeHuss nHGOpMaIMH U KaK 4acTo?
Kak o1ieHuBaroT TOBapbl KOHKYPEHTOB UX MOTpeOuTenu?
B uyem cnabble U cubHbIE CTOPOHBI KOHKYpEHTA?
Kakue BBl BHIUTE BO3MOXHOCTH M CHOCOOBI HMX peaqu3alMd B JIOCTHKECHUU
KOHKYPEHTOCIIOCOOHOCTH TOBapa U UPMBI B LI€JI0M?
Tperuii stan. Pa3zpaboTka ToBapHOU noautuku npeanpustus. [Ipu paspaboTtke ToBapHOH

IMOJIMTUKU CIICAYCT:

IIPOBECTH TPEXYPOBHEBBIN aHaNIM3 TOBapa [yl IOBBIIMIEHUS €ro BO3MOYKHOCTEH Kak
IIPOAYKTA;
IIPUHATH PEIIEHUs] OTHOCUTEIBHO aCCOPTUMEHTA TOBApOB (YCIyT);
IPUHATH PEIICHUs] OTHOCHUTENIBHO Ha3BaHUS TOBapa, €ro MapoO4yHOro 3HaKa, AM3aiHa U
YIaKOBKHM (€clii Balle MPEeaNpusiTHE OKa3bIBACT YCIYI'M, TO peub MJET O Ha3BaHUH
(bupMBI, TU3aliHe TOMEIICHUS U 000PYIOBAHHH);
BbIpAa0OTaTh PUPMEHHBIN CTHIIb;
NPUHATH PEIIEHUs] OTHOCUTEIHHO pa3pab0oTOK HOBBIX TOBAPOB;
NPUHATh  PELICHUS  OTHOCUTENIbHO  IPEIIPOAAXHOTO U MOCIEHPOAAXKHOTO
00CITy>)KUBaHMS;
pa3paboTaTh HO3ULIMIO TOBapa.
Yersepthiii aTam. Pa3paboTka neHoBoi monuTHkH npennpusats. Llena — ennHCTBEHHBIN
9JIEMEHT KOMILJIEKCA MApKeTHHIa, KOTOPbI IPUHOCHUT [OXOHI, B TO BpeMs Kak
OCTaJIbHBIE €0 3JIEMEHThI YBEIMUUBAIOT U3AEPKKHU npeanpustus. Kpome toro, nena —
OUH W3 CaMbIX THMOKMX, JIETKO HU3MEHSEMBbIX €ro »JJIEMEHTOB B OTIWYME OT
XapaKTePUCTUK TPOIYKTa U 00S3aTENbCTB, CBA3AHHBIX C KaHAJIAMH paclpe/eseHusl.
BwMmecTte ¢ Tem, IeHOBas OJIMTHKA — IVIaBHAsl IPOOIeMa MapKeTHHTa.

IleHoBast MOJMTHKA, KaK COCTaBIAOLIAs KOMIUIEKCA MAapKETHHIA, JIOJDKHA
pa3pabarbIBaThCs ¢ YUETOM CIEAYIOIIUX (PAKTOPOB.
LeJH MIPEeANPUSTHS;
BHEUIHUX U BHYTPEHHUX (PaKTOPOB, BIUSAIOIIMX HA IEHOBYIO OJUTHUKY MIPEIIPUSITHS;
CTEIEHH LIEHOBOH 31aCTHYHOCTHU CIIPOCa;
U3/Iep>KEK MPOM3BOJCTBA, pean3allui U pacIpeesIeH s,
OIIYIIaEMOW U peaJIbHOM LEHHOCTH TOBapa;
MOJIMTUKU KOHKYPEHTOB

Pa3zpaboTka 11eHOBOM MOJUTHUKU BKIIOYACT:
YCTaHOBJIEHHE UCXOIHOM LIEHBI Ha TOBAP;
CBOCBPEMEHHOE HM3MEHEHHE 1I€H C 1LEJbl0 TMPUBEACHUS HMX B COOTBETCTBHE C
U3MEHSIOIMMUCS ~ PBIHOYHBIMM  YCJIOBMSIMM, BO3MOXXHOCTSIMHM  KOMIIAaHUHU, €€
CTpaTerMueCKUMHU ILeMsIMH M 3ajadaMu (MPUHATHE peleHuid 00 HCHOoIb30BaHUU
[IEHOBBIX CTPATETHA).
PazpaOaTbiBast LIEHOBYIO MOJUTHKY IPEANPHUITHS, HEOOXOUMO:
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OLIEHUTD BJIMSHUE BCEX BBIIICTIEPEUHNCICHHBIX (PAKTOPOB;

BBIOpATh 1 000CHOBATH METO]T IIEHOOOPA30BaAHNS;

IIPUHATH PEIIEHUE OTHOCUTEIBHO LIEHOBBIX CKUOK;

OTHCATh NEUCTBUS MPEINPUITHS B CIydae U3MEHEHHUS LIEH Ha TOBapbl KOHKYPEHTOB.

[TaTeiit oTan. PazpaGoTka cOBITOBON MONUTHUKU NMpeanpusaTHs. [JTaBHBIMU 3aadyaMu
pu pa3zpaboTKe cOBITOBOM MOJUTUKU SBISIOTCS:

BBIOOp KaHaja pacrpeieeHus;
MIPUHSTHE PELIEHUsS O CTPATErnu cOBITA.

ITpu pa3paboTke COBITOBOW MOJUTHKH HMIPOBBIM KOMaHAaM HEOOXOIUMO PEIIUTh
BOIIPOC O CrocoOe cObiTa — Yepe3 MOCPEIHUKOB, 0€3 HUX, WJIM HCIOIh30BaTh TOT U
JPYyro# crnocod OAHOBPEMEHHO.

[Ipu BBIOOpe cmocoba pacrpeneseHuss TOBApOB Yepe3 MMOCPETHHKOB CIEIyeT
OTIPENIEIUTHCS C YUCIOM YPOBHEH B KaXKJIOM KaHaJle paclpeneneHus. B nanHoMm cirydae
clielyeT NMOMHUTh, YTO KaHaJlbl pacHpelesieHHus ¢ OOJbIINM KOIMYECTBOM YpPOBHEH
MOJIXOMAT JUIsl HEAOPOTMX CTaHJAPTHBIX TOBAapOB (KOHCEPBBI, XKEBaTelbHAs PE3MHKA,
olexaa, o0OyBb, KaHUTOBaphl U 1p.). KopoTkue KaHallbl HWCHOJB3YIOTCS  JUIS
CKOPOIIOPTAIIMXCS, TSOKEIBIX W TPOMO3IKMX TOBapOB M Il TOBapOB BBICOKOM
TEXHOJIOTUYECKON CIIOKHOCTH. Kak mpaBmiio, 4eM MeEHbIIE YpPOBHEH B KaHale, TEM
JIETYe OCYILECTBIATh KOHTPOJIb 3a HUM.

[anee, wurpoBoili KomaHJe HEOOXOJUMO ONPENENIUTh, CKOJIBKO MOTpedyercs
MOCPEIHUKOB, 4YTOObI 00ECHeYlTh YPOBEHb OXBaTa pbIHKA, HEOOXOAMMBIA s
MIPOHUKHOBEHUSI Ha Hero. Bel MoXeTe MCMONb30BaTh OAHY U3 CIEAYIOIIUX COBITOBBIX
CTpaTeruu:

CTpaTerus MHTEHCUBHOTO COBITA;
cTparerus n30MpaTeaIbHOro cObITa;
CTpaTerus SKCKI03UBHOIO COBITA.

Jlis OLEHKM TNPaBWIBHOCTH BBIOPAHHOW CTpaTerMd W KaHAJOB pacIpeesieHHs
UTPOBBIE KOMaH/Ibl JOJKHBI IPOBEPUTH Ce0sl, OTBETUB Ha CIIEAYIOLIUE BOIPOCHI:
KaKOBbI Oy/IyT Ballld COBITOBBIC M3/IEPKKU B KOKIOM KaHaje?

KaKOBBI TOPTOBbIE HALICHKU B KaX/10M KaHaiie?
KaKyI0 9acTh peKJiaMbl OepeT Ha cebst cuctema cObita?
Ha KaKylo Ballly MOAJIEPKKY MOTYT PACCUUTBIBATH ONTOBBIE M PO3HUYHBIC TOPTOBLBI?

HauOonee TunuuHble ciocoObl CTUMYIMPOBAHUS TOPTOBBIX MTAPTHEPOB:
MIPOAYKTOBBIN (IMOCPETHUKY MPEIOCTABIAIOT BO3MOXHOCTh 3aHUMATbCs peau3anuein
YHHUKaJIbHBIX, 0CO00 NMPHUBJIEKATEIbHBIX AJIS MOKYyTaTeNneil ToBapoB);

JIOTHCTUYECKHH (COKpallleHHe CPOKOB OCTABKH, ONIEPATHBHOE BBHIIIOJIHEHUE 3a5BOK);
3alMTHasE OroBopka (O BO3BpaTe HEMNPOJAHHOTO TOBapa IO LIEHE 3aKyIKH,
KOHCUTHAI[MOHHOE COITIALLCHUE);

LICHOBOM (Ipe1oCTaBlIeHHE CKUIO0K, COCTABICHUE CTAOMIbHBIX IPEHCKYPAHTOB 1ICH);
(dbuHaHCOBas MOIEPKKA (CKUIKU MO KPEIUTY, MPOJICHHE CPOKOB KPEIUTa, CKUAKH 3a
OIUIATy HAJIMYHBIMH);

obyieryeHue mpouecca Npojaku (oOydeHue IMepcoHala, pa3padOTKU MpOorpamm Io
IIPOABMKEHHUIO TOBAPOB, OCYLIECTBICHUE PEMOHTA U T.11.).

Ecau urpoBoit koman 101 /1t pa3paboOTKH MJIaHa MAPKETUHTA BHIOPAHO MPEAIPHITHE
PO3HUYHON TOPTOBIH, HEOOXOJUMO MPUHATH PELICHUS OTHOCUTENIHHO KBAIM(UKAIIH,
BHEIIIHET0 BU/Ia U JIMYHBIX Ka4eCTB pAOOTHUKOB Maras3uHa.

[ectoit sran. Pa3paboTka KOMMYHUKAaTHBHOM monuTuku. KoMMyHUKaTHBHAs
MOJIMTHKA — 3TO COBOKYITHOCTh CITIOCOOOB MPOABUKEHUS TOBAapa Ha PbIHOK. OCHOBHBIMHU
crioco0amMu MPOABMKEHHUS SBISTFOTCS:

Pexnmamuas pgestenpHOCTh. Ilom Hel moHMMaeTrcs mr00oe, HE oOpalieHHOEe K

KOHKPETHOMY IOTPEOUTEITIO MTPECTABICHNUE U CTUMYJIMPOBaHHUE COBITA MTPOIYKTA.
16



2. CrumynupoBaHue cObITa. DTO KPAaTKOCPOUHBIE CTUMYIIBI (CKUIKHU, IOAAPKHU, CYBEHHPHI)
U1 IOTpeOuTeNe, 3aMHTEPECOBBIBAIONINE UX B COBEPILIEHNHU MOKYIKH TOrO WJIM UHOTO
W3JENINS WIH YCIIYTH.

3. MepormpusaTtus nadnuk puieiens. JlesTensHOCTb, HampaBiieHHas Ha (OpMHpOBaHUE
07aronpUsTHOrO OOIIECTBEHHOIO MHEHUS O JESATEIbHOCTH MPEANPUATUS WIH €ro
TOBapax.

4. llepconanbHble npojaxu. IIpemrycMmarpuBaroT HENMOCPEACTBEHHBIH KOHTAaKT C OJHHUM
WM HECKOJIbKUMH MOTEHUUATbHBIMU MOKYMATEISIMU IIyTEM OpraHU3alluy Mpe3eHTalui
TOBapa C 1eJIbI0 MOIyYeHHs 3aKa30B (WK MPOJJaKu TOBapa).

Pa3pabarpiBasi KOMMYHHKAaTHBHYIO TOJIMTHUKY, WUIPOBasi KOMaHAa JOJDKHA PEUIUTh
BOIIPOC, KAaCAlOUINICs CTPYKTYpbl KOMIUIEKCa CTUMYUpytomux mep. [Ipu aTtom cnenyer
MIOMHHUTH, YTO CPABHUTENIbHASI 3HAUMMOCTb OCHOBHBIX METO/I0B IIPOABIKEHUS IPOIYKTA
Ha NMOTPEOUTENILCKOM M OM3HEC-PBIHKAX Pa3IUyYHA.

Bce wmeponpusiTus cTUMyIMpoBaHMsI cObITa, B 3aBHCHUMOCTH OT CTENEHH UX
3P PEKTUBHOCTH Ha MOTPEOUTENHCKOM U Ha OM3HEC-PBIHKAX, MOXKHO MPOPAHKUPOBATH
CIIeTyroIUM 00pazom:

JUIS TOTPEOUTENBCKOTO PhIHKA — peKiamMa; CTUMYJIMpPOBaHHE cObITa; MEpCOHATbHbIE
MIPOAAXKHU; MEPONPUATHS MAOTUK PUIICHIIICH3;

JUis OU3HEC-phIHKA — MEepCOHAJbHbIE MPOAAXH; CTUMYJIMPOBAHUE COBITA; pEKIaMa,;

MEPOIPUATHSI TAOJIMK PUIICHIIIEH3.
CenpMoii sTan. Beibop MapkeTHHIOBBIX cTpaTeruii u ux obocHoBaHue. Ha ocHoBaHuuM
M3YYEHHOTO TEOPETHYECKOro Marepuasa U chOpMyIHUpOBaHHBIX 1LIe€Jeil MapKEeTHHIOBOM
JESATEIbHOCTH, WIPOBas KOMaHAAa [JOJDKHA MPENJIOKHUTH JUIsl KakJOro JJIEMEHTa
KOMITJIEKCA MAapKeTHUHTa CTpaTeruy, KOTOpble HamOoiee TOYHO MOAXOMAT IS HX
peanu3ani B MapKEeTHUHIe IaHHOTO mpennpusatus (tabn. 6). Beibop Toil uam uHOMN
CTpaTeruu A0JKEH ObITh 0OOCHOBAH, a LEIH MEXAY co00i — B3aMMOYBSI3aHBbI.

Heo6xomuMoO MOMHUTB, YTO OJHA M Ta XK€ LEIb MOXET OBITh JOCTUTHYTa
paznuyHBIME criocobamu. Hanmpumep, HeoOXoaumo yBennuuTh 00beM mpofax Ha 10 %.
OTOro MOXHO AOCTHYb IOBBIIIEHUEM CpPEAHEW LEHBI, PACUIMPEHUEM CIIpoca IyTEM
CHIDKEHHUSI LEHbl WM YBEJIMYEHUS JIOJM pbIHKA 03 H3MEHEHHUs LEHBbl 3a CYeT
MHTEHCUBHOW pEKJIaMbl U Mep MO CTHUMYIUPOBaHUIO cObITa. OYEeBHIHO, YTO O3TH
BapHaHTbl HEPABHOIIEHHBI, Mpu4YeM UxX 3(PPexkTUBHOCTH OyneT 3aBUCETh OT
0coOeHHOCTEeH phIHKA M KOHKYPEHTHON CUTYallUH.

BoceMmoit sran. Pa3paborka Oroompkera mapkeruHra. IlmaH mapkeTuHra mo3BoJIsieT
copmMHupoBaTh TakK Ha3blBaeMble "0a30BBIH" OIO/DKET, I7e BCE MapKETUHIOBBHIC
MEpOMpUATHST TpaHCHOPMUPYIOTCA B pacxonbl M jaoxonsl. KoHeuHo, pacxombl
IPEINPUATHS 3aBUCAT HE TOJIBKO OT PACXOI0B HAa MApPKETHHI, HO IPHU COCTABICHUU
IJIaHa [0 MAPKETUHTY BCe (PMHAHCOBBIE IMOKA3ATENN CBA3aHbI TOJIBKO C HUM.

HeBaTslii 3Tan. KoHTposb 3a BEINOJIHEHNEM IJIaHA MapKeTHHra. KoHTposp MapkeTHHra
— 3TO TOCTOSIHHASI, CUCTEMAaTUYeCcKasi U HEMPEB3sTas IPOBEPKa U OIIEHKA MOJI0KEHUS U
MIPOIIECCOB B 00JIACTH MAPKETHHTA.

UrpoBeiM KOMaHJaM Ha JaHHOM 3Tarie HEOOXOJUMO CaMOCTOSITENIbHO BBISBUTH IISITh
OCHOBHBIX HAIlPaBJIEHUH KOHTPOJII MapKETUHIOBOM AEATEIbHOCTH. 3aTEM COCTABUTH
TunoBsie GopMbl (B BUAE TaOIMIY) A HAMIATHOTO MPEICTABICHUS MEPONPUSATUH T10
KOHTPOJIIO MapKETHHIa HAa JJAHHOM MPEAIPUATHH.

HecsaTsiii aTan. OdopMieHre UTOrOBOro OT4YeTa (TIaHa MapKETUHTA).

4.3. OueHo4HbIe CPEACTBA I IPOMEKYTOYHOM ATTECTALIUM.

4.3.1. IlepeyeHb KOMIETEHIMH C YKa3aHUEM 3TAINOB UX ()OPMUPOBAHMSA B Ipolecce
OCBOCHHsI oOpasoBarebHON mnporpammbl. Iloka3zaresm W KpuUTepUM OLCHHMBAHMS
KOMIIETEHIMH HA Pa3/IMYHBIX ITanax ux ppopmupoBanus
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Kon HaumenoBanue KompTana ocBoenust HaumenoBanue 3Tana
KOMIIETEHIINH KOMIIETEHIUH KOMIIETEHIIUH 0CBOECHHS KOMIIETEHIIMH
IIK OC-12 CIIOCOOHOCTh IIK OC-12.1 CIIOCOOHOCTh OIICHHUBATH

OLICHUBATh KOHKYPEHTHYIO cpeny
KOHKYPEHTHYIO Cpefy U MIPEANPUITHS B
pa3pabarbIBaTh npodeccHoHaIbHON
MapKETHHTOBYIO IEeITEIbHOCTH

CTpaTeruto

PEANPHUSATUS

ITan oCBOCHUSA

IToxa3zarean oleHUBaAHUA

Kpurepuii oueHnBanus

KOMIIETeHIM U
IIK OC-12.1 OcymecTBiser aHanu3 BHemmHeH | CaMOCTOSTENBHO u IPaMOTHO
CIOCOOHOCTH U BHYTPEHHEH cpe/ibl CUCTEMBbI OCYIIECTBJIIET aHaJIM3 BHEIIHEH U
OLICHUBATh Ymeer paboTath B KOMaHJE U | BHyTpPEHHEH cpelibl CUCTEMBI
KOHKYPEHTHYIO OpTraHU30BbIBAThH KOMaHIHYIO | YBepeHHO U CcBOOOAHO paboTaeT B
cpeny mnpeanpusTus | padbory B CTPATErMYeCcKOM | KOMaHzie " CaMOCTOSITEIILHO
B IPOEKTE OpPraHM30BbIBACT KOMAaHIHYIO paboTy
npodeccuoHansHol | opmupyet CUCTEMY | B CTPaTErM4eCKOM IPOEKTE
NeSITEIbHOCTH CTpaTernyecKkux ajapTepHaTUB U |[0TOB K (HOPMUPOBAHUIO CHCTEMBI
OpPraHM3allMOHHOM  MOAJEP)KKH, | CTPATETUYECKUX  AJIBTEpPHATHUB U
MO3BOJISIOLIUX JIOCTUTATh | OpPraHU3allMOHHON MOJIEPIKKH,
CTOSALIMX I€pell OpraHHU3alMe | MO3BOJLSIIOIIMX JOCTUraTh CTOSIIUX
1eJei B YCIOBUSAX TYpOYJICHTHBIX | IEpell  OpraHM3alued  1meined B
W3MEHEHUN YCIIOBHUSAX TypOYACHTHBIX U3MEHEHUN
AHanuzupyeT U 00OCHOBBIBaeT | ' pamoTHO AHAJIU3UPYET u
BapUaHThI CTPaTeruil JOCTHKEHHsI | OOOCHOBBIBACT BapUaHTHl CTpaTeruit
KOHKYPEHTHBIX MIPEUMYIIECTB | JOCTUKEHUS KOHKYPEHTHBIX
IPEIIPUATHS B | IPEUMYIIECTB IIPEIPUSTHS B
npogeccruoHaIbHON npodeccuoHaIbHOM 1eATEeNbHOCTU
JESATEIIBHOCTU KoppekTtHo IIPOBOJIUT
[IpoBomuT CTpPaTerNYECKUi | CTpaTerMYeCKU CTOMMOCTHON aHAJIN3
CTOMMOCTHOM aHaJIN3 | IPEANpPUATUS
MPEATPUATHS O060cHOBaHHO MPUMEHSIET
Hcnone3yer HOpPMaTHBHO- | HODMATUBHO-NIPABOBBIE  aKThl  IIpU
IPAaBOBbIE AaKThl IPU  OLIEHKE | OLIEHKE KOHKYPEHTHOM cpelbl
KOHKYPEHTHOH cpenbl | npeanpustus B HpodeccrOoHaTbHON
OpeIIpPUITUS B | 1€ATEIILHOCTU u pazpaboTke
npogeccuoHaNIbHON KOpPIIOPAaTUBHOM CTpaTeruu
NEeSTeIbHOCTH U pa3paboTke

KOpHOpElTHBHOfI CTpaTeruun

4.3.2 Tunosble OLICHOYHBIE CPEACTBA

TumoBble KOHTPOJBbHBIC 3aJaHUS WM HHBIE MaTepUAIbI
HEOOXOMUMBIE IS OIICHKM 3HAaHHH,

MaTepHabl),

(TUMOBBIE  OIICHOYHBIE

YMEHUH, HaBBIKOB W (WJIM) OIbITa

JESTeIbHOCTH, XapaKTepu3yloIux stanbl ¢opmupoBanus komrerenuui (IIK OC-12.1) B
Ipoliecce OCBOEHUS 00pa30BaTEIbHON MPOTrpaMMBl.

Bomnpocs! k 3x3ameny no gucuuniune b1.B.01 «Mapkerunnr»
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OcCHOBHbBIE MAPKETUHTOBBIE (DYHKIIUU B KOMIIAHHUH.

ITopsinok npoBeneHns AETAIBHOTO MAPKETUHIOBOTIO aHAJIN3A.

OcHOBHBIE pa3fensl TEXHUYECKOTO 3aJaHMsl Ha IMPOBEJECHHE MapKETHMHIOBOTO

UCCJIEIOBAHUS.

ANTrOpUTM NPOBENEHUS CETMEHTALMU PBIHKA.

[Topsinok npoBeneHns MeTOAUKH «OLeHKa KOHKYPEHTOCIIOCOOHOCTH KOMITAHUI.

OcHOBHBIE CTpaTeruu 1IeHO0Opa30BaHUSI.

MeToapl NpoBeIeHNsI MOHUTOPUHTA 1IEH HA AaHAJIOTH KOHKYPEHTOB.

OcHOBHBIE METO/IbI IEHOOOPa30BaHUs HOBOTO MTPOAYKTA.

AnropuTtM pacdera MporHosa npoJax HoBOro NpoayKra.

10. OcHOBHBIE TTOKA3aTEH 1EIECO00PA3HOCTH Pa3pabOTKU HOBOTO MPOAYKTA.

11. TTopsnok onpeseneHnss OCHOBHBIX BapUAHTOB CTUMYJIMPOBAHUS COBITA.

12. PazpaboTka miiaHa IpOIBUKEHHS U BHIOOP OCHOBHBIX HHCTPYMEHTOB MPOJBUKECHUS.

13. OcHOBHBIE pa3feiibl MApKETUHIOBOI'O IJIAHA.

14. OcHOBHBIE CcTaThbU 3aTpaT M MOPAIOK (OPMUPOBAHUS MApPKETUHIOBOrO OropKeTa
MHHOBAIIMOHHOTO IIPOEKTA.

15. MeTozap! KOHTPOJIA U OLEHKH 3()PEKTUBHOCTH MapKETUHTOBOI'O IUIAHA.

bl
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4.4. Meroauyeckue MaTepuaJibl

MeToandeckre MaTepHalibl, ONMPEASIISIONINe MPOIEAYPhl OIICHUBAHMS 3HAHWN, YMCHHIA,
HABBIKOB U (MJIN) OTBITA JIEATEIHHOCTH, XapaKTEPU3YIOIINX ATAMbl (POPMUPOBAHUS KOMIIETCHIINH
IIK OC-12.1.

Kputepuu onieHk# pe3ynbTaToB TEKYIIETO KOHTPOJS YCTIEBAeMOCTH (B CyMME MaKCUMYM
60 6amoB):

Kputepun ornenku padoT, BEINOTHAEMBIX HA CEMHUHAPCKUX M MPAKTUYECKUX 3aHATHIX —
MaKCcHMaJIbHAas OIlEHKA 3a Kakmoe 3agadue — 10 0amios.

[IpouieHT nekuwWii W CEMHUHAPCKHUX 3aHSATHH, MOCEHICHHBIX CTyaeHToM (OoHyc 3a
nocemniaeMocTs 6osee 90%) - 5 GamioB.

Pabora Ha ceMrHAapCKOM 3aHATUU (ydacThe B OOCYKJIEHHUU BOIPOCOB paccMaTpUBaeMOM
TeMbl) - 1 6aJT 3a MOJIHOCTBIO PACKPBITHIN BOMPOC.

BrimonHenne WHIWBUAYaTbHBIX 3aJaHMii: Oaibl BBICTABISIOTCS HMCXOIS M3 KadyecTBa
BBITIOJIHEHUS 3a/1aHUi — MaKCUMaJbHasi cymMmma 6aos - 10.

bannel mo Tekymel paboTe MOBOAATCS A0 OOy4aroOlmUXCs B Hayale M3y4eHUS
JTUCIHILTAHBL.

HroroBas cymma OaiioB MO MPOMEKYTOYHOW aTTECTAllMU CTYJACHTOB CKIIAIBIBACTCS W3
CyMMBI 0aJUIOB, TIOJYYSHHBIX MMM TI0 pe3yjbTaTaM TEKYIIEro KOHTPOJS YCIEBAEMOCTH H
KOITMYECTBA OAJIJIOB MO MPOMEKYTOUYHOM aTTeCTaIIH.

HIkana oueHMBaHUA

Ilkana 1. Ouenka chopMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIIH I

O603HaueHHs ®opMyMpPOBKA TPeOOBAHUI
TTudpp K cTeneHd chopMHPOBAHHOCTH KOMIETEHIIUH
Ouenka
' 3Harth Ymerb Baaaers
1 HeynoBnetso OtcyTcTBUE 3HAHUM OtcyrctBue ymenuid | OTCYTCTBHE HaBBIKOB
pHUTEIBHO
2 HeynosnerBo | ®parmeHntapHbie 3HaHusl | YacTMYHO OCBOEHHOE dparmeHTapHoe
PHUTEIBHO yMEHUE MIPUMEHEHNE
3 YrnosneTBopu OO6mue, HO HE B nenom ycneninoe, B nenom ycnenrHoe,
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TCJIBHO

CTPYKTYPUPOBaHHBIE
3HAHUA

HO HE

CUCTEMAaTHYECKHU

OCYIIECTBIIIEMOE
yYMEHHe

HO HE
CUCTEMAaTUYECKOE
IIPUMEHEHUE

Xopo1o

CdopmupoBanHbie, HO
coJleprKaIle OTIeIbHbIC
POOEITbI 3HAHUS

B nenom ycnemsoe,
HO coJIeprKaliue
OTAETIbHBIE TPOOEITBI
YMEHHE

B uenom ycneninoe,
HO cozieprKaliee
OTJEJIbHBIE TPOOEIIbI
PUMEHEHHE HaBBIKOB

OT1In4HO

CdopmupoBaHHbIE
CHCTEeMaTHYeCKHe

CdopmupoBanHoe

VYcenemrnoe n
CUCTEMATUYECKOE

yMEHHe
3HaHUS

Hlkana 2. KomnjiekcHasi oieHKa c()OpMUPOBAHHOCTH 3HAHMI, YMEHHIl ¥ BJIaeHUI

0O003HaYeHUA

Ornenka

®opmyaupoBka TpeOOBaHMI
K cTeneHd copMHPOBAHHOCTH KOMIIETEHIIUN

HeynosneTBoputenbH
0

He wmmeer HEoOXOIMMBIX TPENCTABICHUN O IPOBEPSIEMOM
Marepuae

Y I0BIETBOPUTEIILHO
WIN
HEYJIOBJIETBOPUTEIHEHO
(no yecmompenuro
npenooasameis)

3HaTh Ha YPOBHE OPHMEHTHPOBAHMSA, IIPEICTABICHUI.
CyObeKkT yueHHs] 3HaeT OCHOBHbBIC MPU3HAKU WU TEPMUHbI
M3y4aeMOIo 3JIEMEHTa COJEpP)KaHUSl, UX OTHECEHHOCTb K
OIIpeJIeNICHHON HayKe, OTpacid WM 00ObeKTaM, y3HaeT UX B
TEKCTax, M300paXKEHUSAX WM CXeMaxX M 3HAeT, K KaKUM
HCTOYHUKAM HYXHO oOpaluarbcs A 0ojee AeTalbHOIO €ro
YCBOEHHUS

Y,I[OBJ'IGTBOpI/ITCJ'ILHO

3HaTh U YMETh Ha PeNnpoayKTHBHOM YpoBHE. CyObekT
YUYeHHS ~ 3HAeT  M3YYEHHBIM  BJIEMEHT  COJAepkKaHUs
PENPOAYKTUBHO: MTPOU3BOIBHO BOCIIPOU3BOIUT CBOU 3HAHMS
YCTHO, MHUCbMEHHO WUJIU B JIEMOHCTPUPYEMBIX JICHUCTBUSIX

Xoporo

3HaTh, yMETh, BIa/IE€Th HA AHAJTUTHYECKOM ypOBHE. 3Has Ha
PENpPOIYKTUBHOM YpPOBHE, YKa3blBaThb Ha OCOOCHHOCTH H
B3aMMOCBSI3M M3YYEHHBIX OOBEKTOB, Ha MX JOCTOMHCTBA,
OTPaHUYCHUS, HCTOPUIO U TMEPCHEKTUBBI PA3BUTUSA H
O0COOCHHOCTH JJIsl pPa3HBIX OObEKTOB YCBOCHUS

OTTIM4HO

3HaTh, YMETb, BIAJETh Ha CHCTEeMHOM YpoBHE. CyObekT
YUEHMsI 3HACT M3YUYECHHBIA 3JEMEHT COAEP)KaHUsI CUCTEMHO,
MIPOU3BOJILHO U JIOKA3aTeIbHO BOCIIPOM3BOIUT CBOM 3HAHUS
YCTHO, NMUCBMEHHO WM B JEMOHCTPUPYEMBIX IEHCTBUSX,
YUUTHIBAsI M yKa3blBas CBSI3U M 3aBHCUMOCTH MEXIY ITHM
9JIEMEHTOM U JAPYTMMHU 3JIEMEHTaMU COAEp)KaHUs ydeOHOU
JTMCIUIUIMHBI, €r0 3HAYUMOCTh B COJICPKAHUU Yy4eOHOM
JUCLUIUIMHBI

MakcumanbHOE€ KOJIHYECTBO 6aJ'IJIOB, KOTOpPOC CTYACHT MOXKCT H3.6paTB B TIIpomecce

oOydeHusi B paMKax yueOHOU nucturiinael — 100 6annos:

No
/i

Poccuiickas cuctema

Ornenka
ECTS

CrnoBecHast MHTEpITpETAIUs OIICHOK
ECTS
baniaer
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1 Ohwmizgi: 96-100 A Excellent — Beimaromuecs 3HaHUS €
«5» BO3MOKHBIMU HE3HAYUTEIbHBIMU
MOTPEIIHOCTSIMU
2 91-95 B Very Good — 3HaHHUs BBIIIE CPETHETO
YPOBHSI, C HEKOTOPBIMHU OIIMOKaAMH
3 Xopol1o 81-90 C Good — nmpaBUIILHO BBITIOJTHEHHAS
«4y» paboTa ¢ HeCKOJIBbKUMH 3aMETHBIMHU
OLIMOKaMH
4 71-80 D Satisfactory — pabora, BeIOJIHEHHAs
YIOBIETBOPUTENBLHO, C 3aMETHBIMH
HEe0CTaTKaMu
5 YIOBIETBOPUTEIBHO 61-70 E Sufficient — 3HaHMSI, yIOBIETBOPSIOLINE
«3» MUHUMAJIBHBIM KPHTEPHUSIM
5 3auTeHo 61 n P Passed — 3HaHUs, YIOBIETBOPSIONIUE
Oonee OLICHOYHBIM TpeOOBaHUSIM

5. Mertoauyeckue yKa3aHus 1Js 00y4aHOIIMXCH 10 OCBOCHUIO JUCHHUILIUHBI

3aHATHA TO JUCHUIUIMHE MPEACTaBIEHbl CIEAYIOIMMU BUAAMHU pPalOOT: JEKIUSMHU,
MPAKTHYECKUMHU 3aHITHSIMH, CAMOCTOSTEIILHON paOOTON CTYIEHTOB.

B pamkax camocrosTenbHOM pabOThl CTYAEHTHI TOTOBSIT BOINPOCHI, TOTOBATCS K
MPAKTHYECKUM 3aHSATUSAM: MPOBOAT 0030p MHTEPHET-CANTOB, MEPUOAUYCCKON JTUTEPATYPHl H
npodeccuOHANbHBIX HW3JaHHUM, pa3palaThIBAIOT KaTajor HHTEPHET-PECYpPCOB, OCYLIECTBISIIOT
MOJITOTOBKY K Pa3pa0OTKe IPYIMITOBLIX TPOSKTOB MO 3aJaHHOU TEME, K dK3aMEHY.

OCHOBHBIMU BUAAMH CAMOCTOATEIHHON paOOTHI SIBISIOTCS:

- MOBTOPEHHE JIEKIIMOHHOTO MaTepralia U Marepuaina yaeOHUKOB;

- YTEHUE OCHOBHOW M JIOTIOJHUTEIBHOU JIUTEPATYPbI

- CaMOCTOSITEJIbHOE M3yYEHUE AUJAKTUYECKUX €IUHUI], PACIIMPSAIOMIMX 3HAHHS 110
M3y4aeMoil TeMaTHKe TUCIUILINHBI,

- OJrOTOBKA K MPaKTUYECKUM 3aHATHSIM;

- IOATOTOBKA K MPOMEKYTOUYHOM U UTOTOBOM aTTECTAIIUH.

Ilpoyedypa nod2omoexu K 1eKyusm:

Ha 3aHATHSAX JIEKIMOHHOTO TUIA CTYIEHTaM PEKOMEHIYeTCs BHHMATENIbHO CIIyIIaTh U
KOHCIIEKTUPOBAaTh JieKIIuU. KpaTkue 3anmucu JeKUuuid, UX KOHCIEKTUPOBAHUE MOMOTAaeT YCBOUTH
yueOHblii  Marepuan. KoHcmekT sBiseTcs TOJE€3HBIM TOrJa, KOrja 3alKcaHo caMoe
CYIIIECTBEHHOE, OCHOBHOE U CJIENIAHO 3TO CAMHUM CTYACHTOM. JKenaTesbHO 3aiCh OCYILECTBIIATh
HAa OJIHOM CTpaHMIE, a CJEIYIOIIYl0 OCTaBIATh Il MpopabOTKHM Yy4eOHOro MaTepuana
CaMOCTOSITEJIbHO B JOMAIIHUX YCJIOBHIX. KOHCIEKT JeKIUHU JIydllle MOApa3AeiaTh Ha MyHKTHI,
naparpadsl, coOogas KpacHyl0 CTPOKY. DTOMy B OOJBIION CTENeHH OyayT CIOCOOCTBOBATh
MyHKTHl IJJaHA JIEKIMHM, MpeAJIOKEHHble TmpenojaBarensM. [IpuHuMNUanbHbIE MecCTa,
ompeneneHus, GopMyabl U JIPYroe CileIyeT CONPOBOXKIATh 3aMEUaHUSIMU «BaXXHO», «0CO00
BAKHO», «XOpOLIO 3allOMHHUTH» H T.II. MOXHO JenaTb 3TO W C IOMOUIBIO PAa3HOLBETHBIX
MapkepoB WK pydek. PaboTas Haj KOHCIEKTOM JIEKIMi, BCera HEOOXOAMMO HCIIOJIb30BaTh HE
TOJILKO YUE€OHUK, HO U TY JIUNTEPATYPY, KOTOPYIO TOTIOTHUTEIHHO PEKOMEHIOBAI JIEKTOP.

IIpoyedypa noocomosku Kk npakmudeckum 3aHAmMusIM.

Ha npakthueckux 3aHSTUSAX CTYACHTHI BBHIMOJIHSIOT 3a/1aHMs], CBSI3aHHbBIE C U3YUYEHUEM U
00CYXI€HHEM KIIOYEBBIX BOIIPOCOB OOIIET0 MEHEIKMEHTA, BBICTYIUICHHEM W Y4YacTHEM B
JUCKYCCHSIX, IUCITYTaX, PEUICHUEM 3a]1a4, aHAJTU30M KEHCOB U MPAKTUYECKUX CUTYALIUM.

[Tpu moAroTOBKE K MPAKTUYECKUM 3aHATHSAM 00Y4arOIIUMCs PEKOMEHIYETCS:

l. BHuMmarenbHO MU3Y4UTh BOIIPOC/BOMPOCHI (3aJaHKeE).

2. [IpounTaTh pPEKOMEHIOBAHHYIO JIMUTEPATypy M MaTepuanbl JIEKIUH 10
COOTBETCTBYIOLIEH TEME.
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3. Haiitu cooTtBeTcTBYyIOIME HHPOPMAITMOHHBIE HICTOUYHHUKH.

4. CdopmupoBarh KOMIUIEKT MaTepHaioB (JIEKIIMOHHBIX, y4e€OHO-METOIUYECKHUX,
3aKOHOJIaTeIbHO-HOPMATHUBHBIX ) IO BEIOPAHHOMY BOIPOCY (3a/1aHUIO).

5. CocTaBuTh IUIaH OTBETA (JOKJIaAa, IPE3CHTALIH).

6. Becy wmarepuan (CTaTUCTHKY, HWHGOpPMALMIO Ha caiTax, JHUTEpaTypHbIe
UCTOYHMKH, KaK Ha PYCCKOM, TaK M Ha WHOCTPAHHBIX S3BIKaX) 00pabOTaTh M HCIIOJIB30BATH
pedepaTuBHO.

7. YKa3aTh aBTOPCTBO MCIIOJIb30BAaHHBIX MATEPHAIOB.
8. Ilpu ureHun aUTEpaTyphl KPaTKO KOHCIIEKTUPOBATh OCHOBHBIE MOJIOKEHUS CTaThbU WIH

TJIaBBbI.
8. He ucnonp3oBatek pedepatsl U KypcoBbIe, pa3MellleHHbIE Ha internet-pecypcax.
9. [InanupoBath CBOM OTBET (IOKJIAI, MPE3EHTAIMIO) TT0 BPEMEHHU.
10.  He nepeckas3piBaTh MaTepuall, a NPE3€HTOBAaTh CBOU BBIBOJBI U 3aKIIIOUEHUS,

JIOKa3bIBast W/WIINM WJUTIOCTPUPYS UX KOHKPETHBIMU 3KOHOMUYECKUMU MPUMEpPaMH, pe3ybTaTaMu
pacueToB, NPOU3BEICHHBIX CAaMOCTOATENIBHO HA OCHOBE HCIIOJIB30BAaHUS POCCHICKUX U
MEXIyHapOAHbIX 6a3 5KOHOMUYECKON MH(POPMAIIHH.

11. Ilpu pabGore B MambIX TIpynmax B Hayajge pabOTbl YETKO pPaCHpeneTUTh
00513aHHOCTH.

IIpoyedypa nod2omosxu u Kpumepuu oyeHKY y4acmus cmyOeHma 6 OUCKYCCUU!

Huckyccus, kak ocobas ¢dopMa BCECTOPOHHETO OOCYKIIEHHSI CIOPHOTO BOIpOCa B
nyOoIuYHOM cOOpaHuH, B YaCTHOM Oecerie, criope, peanusyercs B JUCUUIUINHE « MapKeTHHI» Kak
KOJUIEKTUBHOE  OOCYXJIEHHE KaKoro-niubo BOIpoca, MpoOJIeMbl WM  COMOCTaBICHHE
uHpOpMaLUK, UAeH, MHEHUH, mpeiokeHuid. Llenpio mpoBeAeHUsT AMCKYCCHHM B 3TOM Cllydae
ABIIIETCS OOydyeHUe, TPEHUHT, U3MEHEHHE YCTAaHOBOK, CTHUMYJIMPOBAaHHWE TBOpuYecTBa M JAp. B
IIPOBEJCHUH JUCKYCCUU UCIIOIb3YIOTCS Pa3INYHbIE OPTaHN3allMOHHBIE METOANKH:
MeTtoarka «BONpPOC — OTBET» — PA3HOBUIHOCTH MPOCTOr0 COOECEIOBaHUs; OTIUYHE COCTOUT B
TOM, YTO TpPUMEHseTcs ompenenéHHas (opma MOCTAHOBKU BOIPOCOB Ul coOeceloBaHUs C
y4aCTHUKaMU JAMCKYCCUU-IHAJIOTa.
MeTtoauka «KIMHUKH» — KaXIblii W3 yYaCTHHKOB pa3pabaTbiBacT CBOMl BapHaHT peILICHUS,
[peIBApUTEIbHO MPEJACTaBUB HAa OTKPBITOE OOCYXKACHHE CBOW «JIMArHo3» IOCTaBICHHON
npoOJieMHOM  cHUTyaluu. 3aTeM 3TO pelIeHHe OICHMBAeTCid KaK  IperojaBaTesieM
(pykoBoauTeNnEeM), TaK M CHEIMAIbHO BBIIEIEHHOW JUIl 3TOM IEeNu TPYNIONW SKCHEPTOB IO
OayIbHOM 1IKaJie JTM0O0 10 3apaHee NPUHATON cucTeMe «IIPUHUMAETCS — HE IPUHUMAETCS».
Meroauka «1aOUPUHTa» WIM METOJ MOCIIE0BATEILHOI0 00CYKIEHUS - CBOeoOpa3Has II1aroBas
MpoLeaypa, B KOTOPOM KaXAbld IOCIEIYIOUIMM Iar JAeJaeTcs APYTHMM  YYaCTHHKOM.
OO6cyxIeHUIO TIOJIekKAT BCE PEIICHUS, 1aKe HeBEpHbIE (TYMUKOBEIE).
Meroauka «3cTtaeTh» — KaKIbId 3aKaHYMBAIOUINH BBICTYIUICHHE YYAaCTHHUK IE€peIaeT CIOBO
TOMY, KOMY CUHUTAET HYKHbIM.
CB0OOHO MIaBarolasl AUCKYCCHUs - KOrja Tpymmna K pe3yibTaTy He NMPUXOAMT, HO aKTUBHOCTb
IIPOAOJKAETCS 32 paMKaMU 3aHATHA. B ocHOBe Takoll mporenypbl IpylnnoBOM pabOThl JEKUT
«hdexr b.B. 3eirapauk», XapaKTepU3YIOMIUKCS BBICOKMM Ka4eCTBOM 3allOMHUHAHHUS
HE3aBEpIICHHbIX JIEHCTBUM, KOIZla YYaCTHUKU IPOJOJDKAIOT «IOMBICIUBATh» HAeAMHE WJIEH,
KOTOpBIE OKa3aJUCh HE3aBEPILICHHBIMU.

CryneHTy HeoOX0IuMO:

- CaMOCTOATEILHO BBIOpaTh TeMy (ITpoOIeMy) TUCKYCCHH;

- pa3paboTaTth BONPOCH, MPOAYMAaTh MPOOJEMHbIE CHUTyalud (C HCIOIH30BAHUEM
MEePUOANYECKON, HAYUHOH TMTEPaTyphl, a TAK)Ke HHTEPHET-CANTOB);

- pa3paboTaTh IIAH-KOHCIEKT OOCYXJEHHA C YKa3aHUEM BPEMEHM OOCYXKJIEHUS,
BOMNPOCOB, BAPUAHTOB OTBETOB.

Ilpoyedypa noocomosku Kk 0enosou uepe:
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JlenoBast urpa — MeTOJ UMHUTALIUU NPUHATHS PEIIEHUH PYKOBOAAIIMX PAOOTHUKOB MIIH
CHEIHAIMCTOB B PA3IMYHbIX MPOU3BOACTBEHHBIX CUTYaIUSX, OCYLIECTBISIEMBbIN IO 3aJJaHHBIM
IIpaBWjIaM TIpynnor jojaeil wiam denosekom ¢ [IK B auamoroBom pexxume, Npu HaJIWYUHU
KOH(DJIUKTHBIX CUTyalludl Wik WHPOpMAIMOHHOW HeomnpenenéHHoctu. [lpu moaroroBke K
JIEJIOBOM UTPE CTYAECHTY PEKOMEHYETCSl O3HAKOMUTHCS ¢ METOANUECKUMH PEKOMEHJALUAMHU 110
ee IpoBeAeHUsI, 00IIel 3a/1a4ell 1 MpaBuIaMu Urpel. B xozme urpbl He0OXOIMMO O3HAKOMHTHCS C
NPEIOKEHHOW CUTyallel, paclpeleNuTh pOJH, BbIPAdOTaTh CTPATETHUI0 U OCYLIECTBISATh
NEeNCTBYSI, UMUTUPYIOIINE YIPaBICHUYECKUI MPOIeCC MPUHITHS COOTBETCTBYIOIIETO PELICHUS.
Ha »Tamne moaseneHust UTOrOB UTPpbl HEOOXOAUMO MPOAHAIU3UPOBATH AEUCTBUS CBOCH IPYIIIbI U
JPYTUX TPYII, CPABHUTH U OLEHUTH MPEATIOKEHHBIE B XOJIE UT'PhI CTPATETUH.

IIpoyedypa npogedenus u Kpumepuu OYeHUBAHU MeCMUPOBAHUSL:

s TOATOTOBKM CTYAEHTOB K TECTHPOBAHUIO IMPENOAaBaTeNlb JIOJDKEH 3apaHee
OIIPENIEIUTh CTYJIEHTAM HMCXOAHBIE JaHHBbIE: HAa3BaTh Pa3leibl (TEMBI, BOIIPOCHI), 110 KOTOPBIM
OyayT 3a/aHUs B TECTOBOM (hopMe, HOpMAaTHUBHBIE MPABOBbIE aKThl U TEOPETUUECKUE UCTOUHUKU
(c TOUHBIM yKa3aHHEM pa3/esioB, TEM, CTaTei) JJIs MOJrOTOBKH, a TaKXKe ONpPEeTUTh KPUTEPUU
OLIEHKH:

«oTIINYHO» - 85-100 % mpaBUIIBHBIX OTBETOB

«xopoioy» - 65-84 % npaBUILHBIX OTBETOB

«YZIOBIIETBOPUTENBHO» - 50-64 % npaBUIBHBIX OTBETOB

«HEYJOBJIETBOPUTENBHO» - 49 % 1 MeHblIIe PaBUIbHBIX OTBETOB.

IIpoyedypa no02omosKu K npoMedHcymoyHolu ammecmayuu.

HToroBelil KOHTpOJb — 3k3aMeH. K sk3aMeHy HeoOX0IMMO TOTOBUTCS IieJIEHANPaBICHHO,
peryiaspHO, CUCTEMAaTHYeCKH M C MEpPBHIX JAHEH OOydeHHUs Mo JaHHOW AucUUILIMHE. B camom
Hayaje y4yeOHOro Kypca oOydarouumcsi HeOOXOIUMO O3HAKOMHUTHCS CO Cienyrolleld ydeOHo-
METOINYECKON JOKYMEHTALUEH:

- IIPOrpaMMOM TUCHUIUIMHBI;

- IIEPEYHEM 3HAaHUM U YMEHUH, KOTOPBIMHU CTYZIEHT JIOJDKEH BIIAJCTD;
- TEMATHYECKUMU TIJITAHAMMU JIEKLIIUM, CECMUHAPCKUX 3aHATHUN;

- KOHTPOJIbHBIMU MEPOIPUITUIMY;

— Y4eOHHKOM, Y4€OHBIMH TIOCOOUSIMH T10 JUCIIUTUIMHE, & TAK)KE AJIEKTPOHHBIMU
pecypcamu;
- MEPEYHEM BOIIPOCOB K IK3aMEHY.

[Tocne aToro y 00ydaeMoro JOJDKHO COPMUPOBATHCS YE€TKOE TpecTaBlieHue 00 oObeMe
W XapakTepe B3HAaHWH W YMEHHUW, KOTOPHIMH Haao OyaeT OBIaAeTh IO JUCIHUIIINHE.
CucremMaTHyeckoe BBITIONHEHHE YYeOHOW pabOThl HA JIGKIHUSIX W CEMHHAPCKHUX 3aHATHUSIX
MTO3BOJIUT YCIICIITHO OCBOUTH JIUCIUILIMHY M CO3/IaTh XOPOIIYyI0 0a3y /s CIauu SK3aMeHa.

Bomnpocsl 1151 camocTosiTeJIbHOM PadoThI:
MapKeTuHr: CyIIHOCTb, LENH, 3a1a4H.
Oranbl pa3BUTHs MapKETHUHTIA.
Kommuiekc mapkeTuHra.
BHyTpeHHss 1 BHENIHSIS cpefa GUpMBL.
[IpuHUUIBI MapKETUHTA.
CopneprkaHre MapKEeTUHIOBOM A€ TEIbHOCTH.
[TonsTue ToBapa B Mmapketunre. Knaccugukamus ToBapoB.
KonkypeHTOCTIOCOOHOCTH TOBapa.
JKU3HEHHBIN TUKII TOBApa.
. [lo3unmonnpoBaHue ToBapa Ha PbIHKE.
. Kputepun xinaccuduxanum pbIHKOB.
. EMKOCTB phIHKA.
. KonkypeH1us u ee BUbI.

ORI R LD —
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14. PbiHOUHAs cerMEHTALMs U ee 3HaYeHUe [T (PUPMBI.

15. Kpurepun cermeHTallK phIHKA MOTPEOUTETBCKUX TOBAPOB.

16. Kpurepuu cermeHTalii ppIHKOB TOBApOB ITPONU3BOACTBEHHOTO Ha3HAYCHMS.

17. TloHsiTHE 11€1€BOTO PhIHKA, KPUTEPUHU €0 BhIOOpA.

18. Llenn uccnenoBaHus phIHOYHOIO CETMEHTA.

19. Monenb moTpeOuTEeNbCKOro TOBEACHHS.

20. KaGuHeTHBbIE U MOJIEBBIE UCCIIEIOBAHUSI.

21. OcHOBHBIE METO/IBI COOpa MEPBUYHON HH(OPMAIUH.

22. SWOT-ananus.

23. TloHsATHE pHIHOYHOM CTpaTeruu (PUPMBI.

24. IlpenmymiectBa W HEAOCTAaTKM IIMPOKOrO M Y3KOro JMana3oHa TOBapHOIO
aCCOPTHMEHTA.

25. IIpouenypa pa3paboTK1 HOBOTO TOBapA.

26. HanpaBienus Moau(UKalny BbITYCKaeMOM MPOTYKIIHH.

27. OCHOBHBIE THIIBI LIEHOBOW MOJINTUKH.

28. Tumnbl ppIHKOB IO CTEMEHH UX MOHOIIOJIU3AIUH.

29. JIBe cxeMbl OpraHU3alMi CHUCTEMbI TOBApOJBMXKEHUS (PUPMBI, UX MPEUMYIIECTBA U
HEJOCTAaTKHU.

30. ®axTophl, BIUAIOLINE HA BBIOOP BapHaHTa CUCTEMbI TOBAPOIBIKEHHS.

31. Knaccudukanus nocpegHuKOB.

32. Ilenu u comepkaHnue CUCTEMbl MAPKETUHTOBBIX KOMMYHHKAIIUH.

33. D pexkTUBHOCTH CPEACTB MPOABMIKEHUS IO CTAAUSIM KH3HEHHOTO ITUKJIa TOBApPOB.

6. YueOHasi imTepaTrypa u pecypchbl HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
"UHTepHeT", yueOHO-MeTOANYECKOE 00ecnedeHre CaMOCTOATEIbHOM padoThI
00yYaromuxcs 1o AMCUMIJINHE

6.1. OcHoBHas JMTEpaTYpAa.
Kum C.A. Mapketusr [DnexTpoHHblii pecypc]: yueoHux/ Kum C.A.— DneKTpoH. TEKCTOBBIE
aHHbIC.— M.: JlamkoB Hu K, 2015— 258 c— Pexxum JIOCTyIa:
http://www.iprbookshop.ru/52301 .— 3bC «IPRbooks»
PomanoB A.A. MapkeTusr [DnekTpoHHBIH pecypc]: yaeOHoe nocodue/ Pomanos A.A., bacenko
B.II., XKykoB b.M.— OnektpoH. TekcroBble naHHble.— M.: Jlamkos u K, 2016.— 440 c.—
Pexum noctyna: http://www.iprbookshop.ru/35291 .— 9BC «IPRbooks»

6.2. JlonoiHUTEJIbHAA JTUTEpATypAa.

Eropoa M.M. Mapketunr [DnekTpoHHBIH pecypc]: yueOHoe mnocobue/ EropoBa M.M.,
Jlorunosa E.1O., IlIBaiiko N.I'— OnextpoH. TekcroBbie nanHbie.— CapatoB: Hayunas kHwra,
2012.— 159 ¢.— Pexum poctyna: http://www.iprbookshop.ru/6297— DBC «IPRbooks»
OpuamBunu H.Jl. YnpaBiienne MapkeTHHTOM [DJEKTpOHHBIH pecypc]: ydueOHOe mocobue/
OpunamBuinun H.JI., KopotkoB A.B., CunseBa .M.— DnekTpoH. TEKCTOBbIE HaHHbIe.— M.:
IOHUTHU-IAHA, 2012.— 463 c.— Pexxum noctyma: http:/www.iprbookshop.ru/10488— 3bC
«IPRbooks»

6.3. YueOHO-MeTOUYECKOE o0eclieueHre CaMOCTOATEIbHOI padoThl.
1. Masunkuaa E.M. Mapketunr B oTpacisx u cdepax jgedreiapbHocTH (2-¢ H3IaHUC)
[DnexTpoHHsIii pecype]: yueOnuk / E.M. Ma3unkuHa. — DIEeKTpOH. TEKCTOBBIC aHHbIe. — M.:
HamxoB u K, Aii [Tu Op Memua, 2017. — 300 c. — 978-5-394-01285-3. — Pexxum gocrtyna:
http://www.iprbookshop.ru/57160.html

6.4. HopmaTuBHbIe IPaBOBbIE JOKYMEHTBI.
He ncnonb3yrores.
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6.5. UuTepHeT-pecypcehl.
http://www.marketing.spb.ru/lib-mm/btl/event _marketing.htm).

SWOT-ananu3 u CTpaTerun4ecKoe MJIaHUPOBAHHE (cm. http://www.swot-
analysis.ru/index_2.html).

By3ykoBa E.A. [TocTtpoenue ACCOPTUMEHTHOU MaTpHIIbI (cm.
http://www.retailclub.ru/manage/276.html).

Bbymryesa JLN. Mertonbt MIPOrHO3UPOBAHUS o0bema poAaXK (cm.
http://www.cfin.ru/press/marketing/2002-1/02.shtml).

I'epacumenko B.B. Huddepenunanus LIEH nu LIEHOBAs TaKTHKa (cm.

http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).

I'epoeBa A. Pexsamubie xoabl (Ilpunoxenune k razere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cwm. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Kommiekc  mapkerunra. // Marketopedia.ru  CBoOomHast SHIUKIONEAUS  MapKETHHTA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. UYem mone3sna BopoHka mpomax (cM. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

Ky3nernor A.M. CpaBHEeHHE KJIACCHUECKUX METOJIOB aHAJIM3a U Pa3pabOTKH CTpaTeruu (MaTpHIl)
C MeTO/IaMH, OCHOBaHHBIMH Ha HEUETKOM JIOTHKE (cm.
http://www.iteam.ru/publications/strategy/section _16/article 1948/).

Mann U. BromketnpoBanue u miaHupoBanue B MapkeTuHre ([maBel u3 kHUrH «MapKeTHHT Ha
100%: Pemukc») (cMm. http://www.marketing.spb.ru/lib-mm/tactics/marketing budgeting.htm).
Mypomkuna M.W. @axTopbl ycmexa Ha pPETrHOHAIBHBIX MOTPEOUTENBCKUX PBIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

[Terpenxo I. ['maBHOE — MOJITOTOBKA (cm. http://www.marketing.spb.ru/lib-
mm/tactics/eff instruments.htm).

ITponienko C. M3mepeHue 4yBCTBUTENBHOCTH K IieHe (cM. http://www.marketing.spb.ru/lib-
mm/pricing/price_sencivity.htm).

Pyxanckas H. B. Meronuka onrumusanuy 3anacoB  TOPrOBOM OpraHM3alMM: MOJEIHA U
BO3MOXHOCTH mpuMeHeHus (cMm. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).

Tpowurkas A. OntumanbHast ~ cTparerusi  LeHooOpa3oBaHus B JeifictBun  (cMm.
http://www.marketing.spb.ru/lib-mm/pricing/integr pricing meth.htm).

®enopo J[.C. IloctpoeHue KapThl BOCHPHATHA Kak >(PQPEKTUBHBIH HHCTPYMEHT BBIOOpa
PBIHOYHOM Mo3uiuu npoaykra (cM. http://www.dis.ru/library/market/archive/2003/6/256.html).
Ooppuc I1. V., benan H. T., lldaiidep ®. U., Peitdmreiin . Ix. Mapketunr u ¢unancsl (I maBa
u3  KHUTH  «MapkeTuHroBele  mokazatenm»)  (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing&finances.htm).

IOnpamesa 0.V. [IpomblnuieHHBIE MOKYyTaTe!. Monenun MTOBEJCHUS (cm.
http://b2blogger.com/articles/b2b/print/39.html).

6.6. UHBIE HCTOYHHMKH.
He ncnonbe3yrores.

7. MaTepuajbHo-TeXHHYeckas 0a3a, HH(GpOpMalMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecrieyeHne M1 HHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMBbI

JIns mpoBeeHUs 3aHATHHA 1O JUCHUIUIMHE HEOOXOAMMO CIEIyIollee MaTepHalbHO-
TEXHUYECKOE oOecrieueHue: ydeOHbIe ayTUTOPHH JJIsi MPOBEACHHUS 3aHATUN JIEKIIMOHHOTO U
CEMUHAPCKOT0 THUIMA, TPYIIOBBIX M WHIUBHIYAIbHBIX KOHCYIbTAIMH, TEKYIIEro KOHTPOJIS U
MIPOMEKYTOYHOMN aTTeCTalllu, A1l CAMOCTOSITENIbHOM pabOThl: YUTAJIbHBIE 371kl OMOIMOTEKH.

ITporpammuoeo6ecnieuenue: MS Office Professional Plus 2016.
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http://www.marketing.spb.ru/lib-mm/btl/event_marketing.htm

Wudopmanmonnsle crnpaBouHble cuctembl: Hayunas OubOmmoteka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OubImoTeKa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hamnmonanenas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocymapcrBenHast OmOmmotexka. URL: www.rsl.ru; Poccuiickas HanmoHambHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHo-OmbmMoTeuHas cucrtema WM3garensctBa «Jlanp». URL:
http://e.lanbook.com; DnekTpoHHO-6uGMMOTeuHas cucTema FOPAMT. URL: http://www.biblio-
online.ru/.

[Iporpammusienpoayktsl Microsoft Windows: Excel, Word, Power Point, mporpamma
«Antiplagiat.ru», mporpamma «Project Expert» for Windows.
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