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1. Ilepeyenpb NIaHUPYeMbIX pe3y/IbTATOB 00yUYeHHs M0 JUCIUIINHE, COOTHECEHHBIX €
IUIAHMPYEeMBIMH Pe3yJIbTaTaAMH OCBOCHHS 00pa30BaTeIbHOM MPOTrpPaMMbl

1.1. Iucuunnrnaa

b1.5.07  «/lemoBbie

KOMMYHUKalluU

B

npodeccuonanbHoil  cdepe»

obecneunBaeT OBJIAZICHUC CICAYIOIMMHU KOMIICTCHIIUAMUA C YUCTOM STalla:

Kon HaumenoBanue Kox srama HauMmenoBanue 3Tamna
KOMIIETCHITHH KOMIIETCHIINH OCBOCHUS OCBOCHUSI KOMIIETCHITHH
KOMIIETEHIINH

YK-OC-4 CriocobHOCTD K YK-OC-4.1 | CnocoGHOCTH BEIOMpATh
KOMMYHHKAIUU B YCTHOM KOMMYHHKATHUBHO
U TUChbMEHHOH (hopMax Ha npreMIIEMbIe CTHIIN
PYCCKOM U MHOCTPaHHOM JIEJIOBOTO OOIIECHNUS,
SI3pIKaX Ul PEICHUs BepOasibHbIC U HEBEepOAIbHbIE
3a1a4 npodeccuoHaIbHOM CpEACTBA B3aMMOJCHCTBHUS C
JIESITEIILHOCTH KOJUIETaMH Y TapTHEPaMH

YK-OC-5 CnocoO6HOCTh paboTaTh B YK-OC-5.1 | Cnocob6HOCTh

KOJUIEKTHUBE B chepe cBoei
npodecCHOHATbHON
ACATCIIbHOCTH,
TOJICPAHTHO BOCIIPUHUMASI
COlLIMaJbHBIC, STHUUECKUE,
KOH(ecCHOHaNbHBIE U
KYJIbTYPHBIE Pa3IA4Us

UACHTU(DUIIHPOBATH U
AQHAJIU3UPOBATH PA3ITUYHBIE
aCIEKTHI IOBEJACHUS
WHJIUBUJIOB U TPYIII
WHIWBHUIOB, BIUSIOIIHAE HA
3 PEeKTUBHOCTD
KOMMYHUKaU{ U
JIOCTHKEHUE OpraHu3alneit
CBOMX IIeJIeH

1.2. B pe3ynbTare 0OCBOCHHUS AUCHUILIMHBI Y CTYIEHTOB JOJKHBI OBITh CHOPMHUPOBAHBI:

O6o06mennsie | Kon srana PesynbTaThl 00y4eHus
TPYZIOBBIE OCBOCHUS
GYHKIMH M | KOMIIETEHI]
TPYZIOBBIE uu
byHKIIMHN
VYK-OC-4.1 |Ha ypoBHE 3HAHMW:

oO01eHns

*  3HAET METOMBI,
XpaHeHUs, nepepadoTKu HHPOpMaIH

*  JaeT XapaKTEPUCTUKY STHUECKUM HOPMaM JICIOBBIX
B3aMMOOTHOUICHHUI

CIIOCOOBI

*  BIAJEET MOHIATUAMU «OOIIEHUE», «TPAHCAKLIUA», «EJI0BAs
KOMMYHHKALUSI», «ITUKA JAEIOBOM KOMMYHHUKALUW»,
«TICUXOJIOTMUYECKAsl UTPa», «3IMOLMOHAIIBHBIN NHTEIIEKT»

* 3HACT OCHOBBI PEYEBOM, JIOTUUYECKON KYJIBTYpBI 1€JI0BOIO

u CpelCTBa MOTy4YEHUS,

Ha YPOBHE VMEHUIL:

*  OIpenessieT AMEeMEHTh KOMMYHUKAIIMOHHOTO MpoIiecca B
OpraHu3aIu

* aHAJM3HPYET cOOEeCeAHNKA U TTOIOUPACT HYKHBIM CTHIIb
JIIOBOTO OOILIEHHS B IEPErOBOPAX C HUM

*  aHATU3HPYET KOH(MIMKT U HAXOMUT ITYTH JIJISl pa3perieHUs
KOH(IIMKTa

Ha YPOBHEC HAaBbIKOB.

CpEICTB

*  BJAJCET IMOJHBIM HAOOPOM BEpOATHHBIX U HEBEPOATBHBIX




VYK-OC-5.1

Ha YPOBHE 3HAHUU.

NPUHIUITBI ¥ 3aKOHOMEPHOCTH MPOBECHHUS JCTOBBIX
IIEPErOBOPOB, BCTPEU, COBEIIAHMIMA, TEIC(OHHOTO JAET0BOTO
00IIIeHH

OTIpEIeNIIeT OCHOBHBIC KOHIICTII[UH IPYIIIOBON THHAMHKH,
rpyImnooopa3oBaHus, pa3BUTHS KOMaHI U
npoeCCHOHATLHBIX KOMMYHHUKAITUI

aHAJIM3UPYET U OMHUCHIBACT MPOPECCHOHAIBHBIC, COITHAIbHO-
MICHXOJIOTMYECKUE XapaKTEPUCTHKH, POJTH YICHOB KOMaHIbI

Ha YPOBHE VMEHUIL:

oTpeieNisieT 0COOCHHOCTH TTOCTPOCHHSI KOMMYHUKAIIMOHHON
CHCTEMBI IPEATPHUATHSI C IIEITBI0 OPTaHU3AIIH €T0
ACATCIIbHOCTHU

AHAJIU3UPYCT KOMMYHUKAIITMOHHBIC TPOUCCCHI B OpraHrU3allun
n pa3pa6aTLIBaeT NPCAJIOKCHUS 110 MMOBBINICHUTO UX

s dexTuBHOCTH

Ha YPOBHC HABBIKOB!

AHAJIM3UPYCT KaHaJIbl © MTHCTPYMCHTBI BHYTPCHHUX
KOMMYHI/IKaHI/Iﬁ B KOMIIaHHUH




2. O6beM U MeCTO JUCHUILIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPpOrpaMMbl
MecTO IMCHUTIINHBI

Hucrunmuaa  B1.6.07  «JlenmoBble kKoMMyHHMKanuu B mpodeccHoHanbHOM chepe»
OTHOCHUTCSl K TUCIIUIUIMHAM O0S3aTENbHON YacTH 00pa3oBaTENbHON MPOTrpaMMbl MOATOTOBKHU
MaructpoB mo HampaBieHuto 38.04.02 «MeHemkmeHT» (HampaBiIeHHOCTh  (TIpodHIIb)
«KoHTpakTHBIN ynpaBisiomuii» 1 u3ydaercs B 1 cemectpe.
O0BpeM U CIHUIIIINHEI

Tpynoemkocts aucuurnuubl oneHuBaercs B 2 3ET (72 akagemuueckux yaca/54
acTpoHOMHYeCcKUX 4Yaca). Ha koHTakTHyi0 paboTy ¢ mpemnojaBateneM B (opme JIEKIIMOHHBIX
3aHATUI OTBOAMTCSA 4 aKaJeMH4YecKHX yaca(3 acCTpOHOMHUYECKHX 4Yaca), B (hopMe MpaKTHYECKUX
3aHsATHA — 28 akagemudecknx dacoB(21 actpoHomuueckuit yac). Ha camocTosTenpHyo padoTy
obyuarontuxcst orBoautes 40 akagemudeckux 4acoB(30 aCTpOHOMHYECKUX YacOB).

3. CoaepskaHue H CTPYKTYPa AUCHUILIUHBI

Ne Haumenosanue tem u/uiu OO0beM TUCIMIUINHBI, ak.9ac/ acTp.yac | Popma Texymero
KOHTPOJIS
pasaenon BCETO KonTakTtHas padoTa CP JCTIeBACMOCTH,
00yJaromuxcs ¢ IPOMEKYTOUHO
nmpernogaBaTciicM 10 arTecTranuu
BHJIaM Y9C€OHBIX 3aHATHI
JI JIP | 113 KCP
o onit amapar | 6! A R N
pat, 4,5 3 3115 °
JICIIOBBIX KOMMYHUKAIIHHA
Tema 2 I({)():{I;O];E?ee HI)GIJIII({)I;ZIEH STHKHA 12/ 9/ 7/ 4/ 3/
PAKTEP A 9 |15 5| 3 |6 TNel
KOMMYHUKAITUU
Tema 3 | OTHUKa U pa3BUTHE ACTOBON 10/ 2/ 2/ 8/ .
KyJIbTyphl B Poccun 7.5 1,5 1,5 6 ONel, 110
Tema 4 | MHOTOMEPHOCTH IMYHOCTH 12/ 2/ 4/ 4/ 6/
TNe2
JIEIIOBOTO MapTHEpa 9 1,5 3 3 4,5
Tema 5 | HeBepOanbHbIe acIEKTHI 8/ 4/ 4/ 4/
> O Ne2
JIEJI0BOM KOMMYHUKAIUU 6 3 3 3
T ononont otmennn iyt | ¥ vl |
A = yr 6 3 3|3 BEM
paspenieHus
Tema 7 | [lenoBble NEpEroBOpPHI: 8/ 4/ 4/ 4/ v
MTOATOTOBKA U MTPOBEACHUE 6 3 3 3
Toun Tomameresme e | 10
A YHUKAIWHIIDH | 4 5 5] 15 | 3 °
MeperoBopax
IIpomMexyTouHas arrectanus 3a
Bcero: 72/ 4/ 28/ 32/ | 40/
54 3 21 24 30

VYcnosueie o6o3naueHus: ompoc(O), Tecruposanme(T), acce(D), mepekpectsiii ompoc (110),
ousHec-moaenupoBanue (bM) , nemosas urpa(/IN), 3auet (3a)
Conepxanue TMCUUILTHHBI

Tema 1. MeTomos10rnuyecKkue OCHOBBI U MOHSITHIHBIN annmapar 1eJIOBbIX KOMMYHHMKAUH

[TonsTHs: «OOIIEHUE», «TPAHCAKIHS», «IEJIOBasi KOMMYHHUKALHS», «3THKA JEJIOBOH
KOMMYHHKAI[MH», <«IICHXOJOTHUECKAss HIpa», <«3MOIMOHAIBHBIH HHTEIUIEKT». IIpemmer -
IICUXOJIOTHUYECKAasA U HpaBCTBGHHaSI CTOpOHBI ACATCIIBHOCTU U OGH_IGHI/ISI HIOHeﬁ; TIICUXHNUYECCKHEC
MIPOIIECCHI, CBOMCTBA U COCTOSIHHS Pa3HOTO pojia pabounx, ACIOBBIX TPYIIIL.




Henmu: ¢dopmupoBaHue y J€JIOBBIX JIOAEH, COOTBETCTBYIOLIUX IICMXOJIOTMYECKUX U
HPaBCTBEHHBIX KadeCTB KaK HEOOXOAMMBIX YCIOBHUH HX JEATEIbHOCTH; YCTAHOBICHHE U
pa3BUTHE OTHOLIEHWM COTPYIHHYECTBA M NMAPTHEPCTBA C KIMEHTAMHM M 3aKa3UWKaMH, MEXIY
KOJIJIeraMH 110 padoTe, pyKOBOAUTENISAMHU U MOAYNHEHHBIMHU, TAPTHEPAMU U KOHKYPEHTaMHU.

3amaun: MojjAepKaHHE YCTOMYMBOCTH, CTaOWJIBHOCTHM OW3HEca U OpraHU3alllH,
JIOJDKHOTO  YPOBHST KOMMYHUKAIIMM C KIHMEHTaMH, MOTPEOHTEISIMH PEKJIaMHOTO MPOAYKTa,
ONTUMM3AIMK pabouMx TPYII; COBEPUICHCTBOBAHWE METOJOB IMOAOOpPa W HCIOJIb30BAHUS
IepCOHaNa; pa3pelieHHe BHYTPU- W MEXIPYNIOBBIX KOH(MJIMKTOB; BBIPa0OTKAa CIIOCOOOB
ONTUMM3AIMH MOPAIbHO-TICUXOJIOTUYECKOT0 KJIMMaTa B KOJIJIEKTUBAX; OMpeiesieHue Croco0oB
IICUXOJIOTMYECKOM 3aIIUTHI OT CTPECCOBBIX CUTYaLUH.

Tema 2. OcHOBHbIE NPUHIIUNBI ITHKH M XapaKTep AeJ0BOH KOMMYHUKALMHU

Teopernueckne NPEANOCHUIKM CTAHOBJIEHMSI 3TUKHM [JE€JI0BOM KOMMYHHMKALlUU. OTHKa
JIETIOBOM KOMMYHHMKAIlMK B HCTOpHH (uimocodpckoit Mpicin. Otuka B yueHuH KoH]ynwms,
Cokpara, Ilmatona, Apucrtorens. 3akoH '"B3auMONOMOIIM" B TEPBOOBITHOM OOIIECTBE,
camonoxeptBoBanue. [IpuHumn cnpaBemnmuBoctu. "Jlecars 3amoBenen”. "3o0si0TO€ MmpaBuio”
oOIIeHusT W HPaBCTBEHHOCTH. OTTEHKH S3THUYECKUX HOPM (HAIMOHAJbHBIC, PEIUTHO3HBIE,
KJIACCOBBIE, COI[UANIBHBIX MTPOCITIOEK, MPO(PECCHOHAIBHEIE).

IIpaBuna obmenus (mpasuia ['paiica): KoIu4ecTBa, KauecTBa, PEIEBAHTHOCTH, CTHIIA.
DTHKa J1eI0BOI KOMMYHUKAIIUU «CBEpXY-BHU3». HpaBCTBEHHBIE 3TAaIOHBI U 00pa3libl MOBEACHUS
pykoBogutensd. OCHOBHbIE NPHUHLHMIIBI THKU [JE€JI0BOM KOMMYHMKAI[MM «CHHU3Y-BBEPX», <«IIO
TOPHU30OHTAIN».

JlenoBast 3TuKa u ee cnenuduka (MpearnpuHIMATEIbCTBO — COPEBHOBAHUE WHTEIIJIEKTOB,
JOTTyCKalollee yMOIYaHUE, XUTPOCTH, HEOKHIaHHBIE X0/1bI). O0s13aTEIbHOCTD, OTBETCTBEHHOCTh
Y KOMIIETEHTHOCTb — TJIaBHBIE COCTABJISIOLINE JIEJI0BOM 3TUKH.

Tema 3. ITuKa U pa3BUTHE 1eJ0BOH KyJbTYpPbl B Poccun

VYcnoBust BBIpAOOTKM M MPUMEHEHHUs JTHYEeCKUX npuHOUNoB B Poccun. Pomb
aBTapKU4eCKOW BiacTu W penuruu. [lepronsl ykpemjeHuss M OocialOieHHs STUYECKHX HOPM.
[Tpo6nemMbl MEKITMYHOCTHOTO OOIIEHUS B TPYAAX POCCUHUCKUX YUCHBIX.

CoBpeMeHHOE COCTOSTHUE POCCUUCKOM IeTTOBOM KynbTyphl. OOIIHE 4epThl COBPEMEHHOTO
pOCCHUICKOro IpeanpuHUMarenbcTBa. COBpEMEHHBIE B3IVIAAbl HA MECTO ATHKM B JIEJIOBOM
OOLIEHUH: BO3MOYXKHOE MTPOTUBOPEUNE MEKIY ITUKOM 1 OM3HECOM.

NuauBuayanuctuyeckue HEPEKOCHI. ConuanbHble THUIIBI POCCUIMCKUX
MpeanpuHUMAaTENEH. BoneBnie TOYKHU 3TUYECKOTO pa3BUTHS POCCHIICKOTO
npeanpuHUMaTenbcTBa. CHUKEHHME IUIAHKHW IIPaBOBOIO PETYIMPOBAHUSA. DPO3HUsl OCHOBHBIX
3TUYECKUX HOpM. PacummpeHne 30HBI HEPETYIHPYEMBIX OTHOIICHWH. 3aJadyd BO3POKIACHUS
HPaBCTBEHHOCTH U 3TUKU B 00JIaCTH OM3HECA U peKIaMHOTO Jiena. OCHOBBI 1€TI0BOM STHKH.
Tema 4. MHOroMepHOCTb JJUYHOCTH J1€JI0BOT0 NMapTHepPa

[TonsaTus: «becco3HaTENbHBIE TCUXUYECKHE IMPOIECChI», «IICHXOJOTHYECKash 3aIluTa,
«IKCTpaBepcus», «uHTpaBepcus». CTpyKTypa ICHUXUKH JAeJIoBOro mapTHepa. OmmOouHbIe
neiictBust B JenioBoM oOmieHuu. Ilcuxonoruueckas 3ammra B JETIOBOM OOIICHUU: 3alllUTHBIC
MEXaHMU3MBl. JKCTpaBepcHs U MHTPOBEpCUs B JenoBoM oOmeHuu. [lcuxuueckue (yHKIUU
JITIOBBIX TapTHEPOB B JenoBoM oOmeHun. KomnekTuBHOe Oecco3HaTeNnbHOE B JIEIOBOM
oOLIeHNH.

Tema 5. HeBepOasibHble aCNEKTHI 1eJI0BOH KOMMYHHUKANMHA

Knaccudukanms HeBepOaIbHBIX cpencTB oOmieHus. KnHecnka — MUMHKa, B3TJIS, 11034,
JKEeCTBI, oxoaka. IIpocoauyeckue u 3KCTPAIMHIBUCTUYECKUE CPEACTBA: MHTOHALMOHHBIN CTPOU
peun, cuiIa, TPOMKOCTh, TeMOp rojioca, CKOpOCTb peud, may3bl. Mcmonb3oBaHue
AMOLIMOHAIBHOTO UHTEJUIEKTA.

Tema 6. Kon(pmKkTHBIE CHTYallMH B J1€JIOBOM OOIEHUM U MYTH UX pa3penmieHus

[Tonatue xonduukra. Knaccudukanus xKoH()IMKTOB B OW3HEce: BHYTPHIMYHOCTHBIE,
MEXJIMYHOCTHBIE, MEXIYy JHMYHOCTBIO W OpraHU3alMel; TOPU3OHTAIBHBIC, BEPTHUKAJIbHBIC,
CMEILIaHHbIE U Jp.



[IpyurHBl BO3HUKHOBEHHS KOHGIMKTa B JENOBBIX OTHOWIEHUsX. llcuxonornueckas
HECOBMECTUMOCTh Kak mpuunHa KoHQuuKTa. CrpykTypa KoHQIHKTa. OCHOBHBIE CTHIHU
MOBE/ICHNA B KOH(JIMKTHON CUTyallMH (KOHKYPEHIMH WM CONEPHUYECTBA, COTPYIHHYECTBA,
KOMITPOMHCCA, MPHUCTOCOONIEHUSI, UTHOPUPOBAaHUS WM YyKIOHEeHHs). [IpaBuia moBeneHUs B
yCIOBUSAX JenoBoro KoHpmukra. IlpueMbl cmsryeHuss ¥ NpeJOTBpAIICHUS KOH(DIUKTHBIX
CUTYyaIluii B Ipoliecce AeI0BOM KoMMyHUKauu. OcoO0eHHOCTH KOH(DIUKTOB C TOTPEOUTEISIMHI 1
3aKa34MKaMU PEeKJIaMHOM MPOTyKINH.

Tema 7. /le10BbI€ IEperoBopbI: NMOATOTOBKA U NPOBEACHUE

Knaccudukanuss meperoBopoB (1o CoAepKaHUIO M IIEJISAM, OXBaThIBAEMOM 00JacTH,
KOJIMYECTBY M CTaTyCy y4acTHUKOB). OCOOCHHOCTH AENOBBIX U KOMMEPUYECKUX TEPErOBOPOB.
Craguu MOATOTOBKM M MPOBEIEHUS IMeperoBopoB. OpraHu3alMoOHHAs IMOATOTOBKA JEOBBIX
MEPErOBOPOB U COCTABJICHUE MPOTpaMMbl, OIpPEACICHHE YYAaCTHUKOB, BPEMEHHM M MECTa HX
npoBeneHus. Pa3zpaboTka cTparermu M TaKTHMKM TIEPEroBOPOB, aHaiu3 uHoOpMaluuy,
ONpEeC/IEHNE TMO3ULMH, COIJIACOBAHME YCJIOBMM, COCTaBlIEHHE 'ClieHapus" IEpEroBOpOB,
pacnpenenenre "pojed’" y4aCTHHUKOB CBOEHM Jeneranuu, IOJArOTOBKA BCIIOMOTaTEIbHbBIX
MaTepuajioB U IMPOCKTOB HaMEYaeMbIX K OOCYXIEHHIO JOKyMEHTOB. [IpopaboTka ycrmoBuit
KOHEYHBIX JOKYMEHTOB IEPEroBOPOB C (PYHKIMOHAIbHBIMU CIIy:K0aMU CBOEW OpraHM3allui U C
cyonmonpsaunkamu. Vcmonap30BaHME TaKWX METOJOB IMOATOTOBKH, Kak 'JenoBas wrpa',
"Mo3roBas ataka'", aHajau3 OATAHCOBBIX JIUCTOB U Jp. TeXHUYECKOe o0ecreueHne eperoBOpoB.

Benenue neperoBopoB. Bei60op KOHIIENTYaTbHOTO MOAX0Aa: KOH(YPOHTAIIMOHHOTO (TOPT)
aub0 MapTHEPCKOro (COBMECTHOE pemieHue mnpooOmems). Odepra, BO3MOXKHAs peakius Ha
MPEAJIOKEHUS, METOJIbI TOPra, akenT. Bo3MOXHbIe TAKTUYECKHE ITPUEMBI CO CTOPOHBI IMMapTHEPa
(3aBbITICHUE TPeOOBAHUM, PACCTAHOBKA IO HAPACTAOIICH, TAKETUPOBAHHUE | T.I.)

Tema 8. IIcuxosoruyeckue acNMeKThl 1eJ10B0H KOMMYHUKANMH NPH Neperopopax

[Tcuxomoruvyeckne ocoOeHHOCTH TapTHEpoB. Kiaccudukanmss abCTpakTHBIX THIIOB
coOeceTHUKOB. MeTONbI BO3JICHCTBUS HA TApTHEpA, 3aBOCBAHUS CHUMMATHH, (HOPMYIIBI
JIOTUYECKOr0 yOeX/IeHHUs, CMSITYeHUs KOH(IMKTHBIX CHUTyallud M BBIXOJA M3 HUX (YCTYIIKa,
KOMITPOMUCC, COTPYAHUUYECTBO, UTHOPHUPOBAHUE, MIPAMOE KECTKOE TPEOOBAHUE).

TexHuka apryMeHTanuu (PUTOPUYECKHE METOJbI: MPOTUBOPEUHs, "HU3BJICUEHUS
BBIBOJIOB", CpaBHEHHUs, "ma-HO", "OymepaHra', BUANMOW TOIACPKKHA U T.J.; CHEKYJISITUBHBIC
METOJIbl: MpPEYBEINYEHHUs, AHEKJO0Ta, CChUIKM Ha AaBTOPUTET, AamlMesluu, TUCKPEeAUTaluHu,
UCKaXEeHUsT U T.1.). lIpuMeHsiemMble PUTOPUYECKUE BBIPA3UTEIbHBIE CpEACTBa (HAIJISIIHBIC,
BIIEYATIISIOLINE, 3CTETUUYECKHE, KOMMYHUKATUBHBIC U T.JI.).

Haubonee pacmpocTpaHeHHBIE CHOCOOBI 3aBEpIICHHS MEPErOBOPOB (PEKOMEHIAINN
MexayHapoIHOTO TOPTroBOTO IieHTpa). HanroHnamsHbIe 0COOCHHOCTH JI€JI0BOM KOMMYHHUKAITUH.
MexnyHapoaHas CyOKyIbTypa MEperoBopoB — ux crenuduka B crpaHax 3amaga u Bocroka.
Kpocc-kynbTypHbIN aHaIN3 U HallMOHAJIbHBIE MMOAXOABI B BOMpPOcax: (JOPMUPOBAHUS JieTeraluit
U MeXaHW3Ma TMPUHATHS PEIICHUN; [EHHOCTHBIX OpPUEHTAIUi, 0COOEHHOCTEH BOCHIPHUATHS U
MBILUIEHUSI; 0COOEHHOCTAX MOBEJICHUS U XapaKTEPHbIX TAKTUYECKUX MTPHEMOB



4. MarepuaJjbl TEKYIIEr0 KOHTPOJIS yCIeBAeMOCTH 00yYaromuxcsi 4 OH/I OLEHOYHBIX
CPeACTB MPOMEKYTOUYHOM aTTeCTAlMH MO JUCHUILINHE

B

4.1. Texymmii KOHTPOJIb YCIIEBAEMOCTH

4.1.1. ®opMbI TeKyIero KOHTPOJISI yCIIeBaeMOCTH

xoae peamm3auuu  aucuumuiiasl - b1.5.07  «JlenoBsie

KOMMYHHKAaIUH B

npodeccuoHaIbHON cdepe» TEKyIHUH KOHTPOJIb YCIIEBAEMOCTH IPOBOAUTCS B YCTHOW U
NUCbMEHHON (opMmax. Mcnonp3yroTes cieayromie MeTo bl TEKYIIEro KOHTPOJIs yCIIeBaeMOCTH

o0yJarmuxcs:
Ne HanmenoBanue teM u/vim pa3aeinon Mertoibl TEKYIIETO
KOHTPOJIA
YCIIEBAEMOCTHU

Tema 1 | Meromonoruueckue OCHOBbI M TOHATUHHBIA  ammapar O Nel

JIETIOBBIX KOMMYHUKALIMI
Tema2 | OCHOBHBIE TPUHLMIIBI STUKK M  XapakTep JEIOBOM

KOMMYHUKAaIUU T Nel
Tema 3 | OTHKa U pa3BUTHE NEJI0BOH KynbTypsl B Poccun 9 Nel, T1O
Tema 4 | MHOTOMEPHOCTH JINYHOCTH JICJIOBOTO ApTHEPA T No2
Tema 5 | HeBepOanbHbBIC aclIeKTHI JEIOBOM KOMMYHUKAITUN O Ne2
Tema 6 | KoH(QIUKTHBIE CUTYaIlH B IEJIOBOM OOIICHUU U TIYTH UX

paszpenieHus bM
Tema 7 | /lenoBsle IeperoBOpsel: MOArOTOBKA U IIPOBEJICHUE Jn
Tema 8 | Ilcuxonornueckue acreKkThl AEJIO0BOM KOMMYHHUKAIIUU TIPH 3 Neo2

1IeperoBopax

VYcnoubeie o6o3HaveHus: omnpoc(O), tectupoanue(T), acce(d), mepekpectnriii onpoc (I10),
ousnec-moaenupoBanue (bM) , nenosas urpa(/I1), zager (3a)

4.1.2. MarepuaJbl TeKylero KOHTPOJisi ycneBaeMocTH
Tunosbie BONPOCHI K YCTHOMY onpocy 1o Teme Nel

JlaiiTe onpeneneHue cieayromuM noHaTusaM. [locrapaitecs UCIOAb30BaTh ONPEIEICHHUS,
JTAaHHBIE BaM Ha JICKLIUHU:

JlesTenpbHOCTh

OO0menne

Tpancakius

JlenoBass KOMMYHUKaLIUS
DTHKA IeTOBOM KOMMYHUKALIMHI
IIcuxonornueckas urpa
OMOLMOHAIIBHEINA HHTSIICKT

TunoBbie BONPOCHI K TECTHPOBAHUIO M0 Teme Ne2
1. lenoBoe oOIIeHHE — ATO CIOXKHBIM MHOTOIUIAHOBBINA MPOIECC PA3BUTHUS KOHTAKTOB MEXKIY

JIOIbMU B:

A. ciyxeOHOU chepe
B. cdepe oOmenus
C. mpoiecce B3auMOJEHCTBUS
D. nuyHOM m1aHe
2.Crnenuduaeckoit 0COOCHHOCTHIO AETOBOTO OOIIECHUS SBISICTCS:
A. HEOrpaHWYEHHOCTb BO BPEMEHHU;
B. permamMeHTHPOBAHHOCTS;
C. oTcyTcTBHE HOPM M MPABWUIT;
D. pasrosop no mymam.
3.J1en0BOM ATUKET BKIIIOUAET B CE0S TPYIIIBI MPABHII:



HOPMBI, B3aMMOJEHCTBHE PAaBHBIX M0 CTAaTyCy
HACTaBIICHUs, OIIPEIEIEHHBIN KOHTAKT PYKOBOIUTEIIS U ITIOAYUHEHHOTO
TpeOOBaHUS PYKOBOJIUTEINS K BBICIIEMY YIIPaBICHUYECKOMY 3BEHY
MPUKa3bl MOAYMHEHHOTO JJI1 PYKOBOJIUTES
4.CiyxeOHbIe KOHTAKTHI JOJIKHBI CTPOUTHCS Ha!
A. mapTHEpCKHUX Haudanax
B. B3anmHOM mHTEpece
C. nu4HOM BBITOJIE
D. KOpbICTHOM HMHTEpece
5. OBnaieHHEe HABBIKAMU JIETIOBOTO OOIIEHUS SBISICTCS HEOOXOAUMBIM ISl OYIYIIUX AETOBBIX
JIONIEN:
A. MEHEeIKEepOB
B. BocmuTarenel neTckoro caaa
C. 00x0quuKoB myTei
D. »KOHOMHCTOB
Tunosble Tembl 3cce o TeMme Ne3
1. MecTto STHKM B JI€JIOBOM OOIIEHWU: BO3MOKHOE IPOTHBOPEYHE MEXKIYy OITHUKOU U
OM3HECOM.
2. IlpotuBopeunst MEXTy dTUKOM U OU3HECOM
Tunosblie TeMbI MEPEKPECTHOTO Onpoca mno teme Ne3
1. B kakue nepuobl MpOUCXOAUIN YKPETUICHHS ¥ OCIIa0JIeHHsI 3TUYECKUX HOpM B Poccum?
2. KakuMu OCHOBHBIMH TPOOJIEMAMHM MEKIUYHOCTHOTO OOIICHHSI CUUTAIH POCCHUHCKHE
y4eHble?
3. JlaTb o1ieHKY COBPEMEHHOMY COCTOSIHUIO POCCUHCKOM J1€10BOM KYJIBTYPBI.
4. Kakue cylecTByIOT COLMaIbHbIE TUIIBI TPEANPUHUMATENECH?
TunoBbie BONPOCHI K TECTUPOBAHMIO 1O Teme Ned
1. K omm6Go4HbIM JEHCTBUSM JIETIOBOTO TTApTHEPA OTHOCSTCS:
A. OroBOpKH;
apXETUIIbI;
OUYUTKH;
3a0BIBaHU;
. BIICYCHUSI.
2. Ilpenco3HaTenbHOE Kak CUCTEMa IICUXUKA JEJIOBBIX IMAPTHEPOB BKIIOUAET ICUXUYECKHUE
IIPOLIECCHI:
NaMsTH;
MBIIILJICHUS;
YyBCTBOBAHUS;
MPEABOCXHUILECHUS.
3. K MexaHu3MaM MCHUXO0JIOrMYECKOM 3aIUThI JEIOBBIX TAPTHEPOB OTHOCATCS:
cyonmumarnms;
WHUBHTyalus;
MPOCKIINS;
ncuxuyeckas HHQISIus;
pauroHaIu3ausl.
4.OKCTpaBepTUPOBAaHHAs YCTAHOBKA JUYHOCTH HAINPABIICHA:
A. Ha BHEIIHHE 00BEKTHI;
B. Ha cBOM COOCTBEHHBIE CYXK/IECHHUS U OLIYIICHUS;
C. Ha Ipyrux cyObeKTOB OOIICHHUS.
5.K panmoHanbHbIM MCUXUYECKUM (QPYHKIIUSAM JETOBOTO MapTHEPA OTHOCSTCA
byHKIMn:
A. MBICIUTEIBHAS,
B. omymaromas;

oOw»

MO0

oOw»

moaQw»
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C. UHTYWUTHBHAaS;
D. uyscTByromas.
TumnoBble BONMPOCHI K YCTHOMY OIIPocy o Teme NeS
1. Kak xnaccuduuupyroTcst HeBepOallbHbIe CpeAcTBa 00IeHne?
2. Yo BKIIIOYAET B ceOst KHHeCHKa?
3. UeM OTIMYAIOTCA MPOCOJUYECKHUE U SKCTPATTMHIBUCTUYECKHE CPEACTBA?
4. Kakue npocoanvecKkue U SKCTPATMHTBUCTUYECKHUE CPEJICTBA BbI 3HAETE?
5. Kak none3Ho ucnonb30BaTh SMOLMOHATIBHBIN UHTEIIEKT?
TunoBble 3aJaHUsA K OH3HEC MOIEJTHPOBAHMIO 1O TeMe Ne6
OTpbIBOK: «B pekinaMHOM areHTCTBE JBa MEHEIKepa HE3aBUCUMO JAPYT OT JApyra CTajlu
pabotath c omHOW (QupMoOIi-3aKka3urKkoM (pekiaamomareneM). B pesyaprare mpousomien
KOH(MIUKT — 00a MeHepKepa MPeTEeHA0BaIN Ha IPOIEHTHI OT pa3MENIeHHOro 3aka3a. JJupexrop
Tl BO3HArpaKJIeHNUEe TOMY, KTO CTal paboTaTh ¢ PUpMON MEepPBHIM. »
1. Paspemien i kKOH(PIUKT B JaHHOM OTpbiBKe? Ecnu HeT, TO pa3pemute KOHPIUKT CBOUM
MyTEM.
2. PazgenuTech HA TPYMIBI U CMOACTUPYHTE CBOM KOH(IUKTHBIC CUTYAIlMH U Pa3peIInTe
KOH(DJIUKTHYIO CUTYalLlUIO JPYTO TPYIIIBL.
TunoBble 3a1aHus K 1eJ10BOI Urpe no Teme Ne7
JI1st UTpBl CTYACHTHI JENATCS HA KOMaH/bI 110 2 Y4eJI0BEKA.
Wuctpykuns muig yaactHuka Ne 1
Bri — menemxkep no npoaaxkam «Mera Jlena». Bam kimuent, OOO «CaHTexaKcnepT»,
MpPOCPOUMJT OIUIATy IMOCTaBJICHHOTO ToBapa. 3a JBa JHSA 1O CpoKa oruiaTbl Bl HamoMHWIU
JUPEKTOPY 3TOM KOMIAHWU (MMEHHO OH 3aHMMAETCSl 3aKylIKaMd M OTJAET PACIOPSIKEHUS O
MIEPEYUCIICHUN JIEHEeT) O MPHOIMKEHWH CpOoKa OIIaThl, OH o0emian omiaTuTh cder. [Ipumien
JIEHb OIUIaThl, HO JIEHBIM TAaK W HE NOCTYIWJIM, NO3TOMY Ha CIEAyHOUIMH IeHb Bbl pemmnu
JUYHO BCTPETUTHCS C JAODKHUKOM. Kommauus «CaHTEXdKCIepT» SBISETCS KPYIMHBIM OMTOBBIM
KJINEHTOM, KOTOPBII NPUHOCUT XOPOIIHH JTI0X0J, U Bbl HE XOTUTE HCIOPTUTH OTHOLIEHUS C HUM.
Bama 3amaga: gOOUTBCS OIUIATHI TMOCTABIEHHOTO TOBapa, HE HWCIOPTHUB MPU STOM
OTHOILIEHHUS C KIIMEHTOM.
Wucrpykunsa uis yaactHuka Ne 2
Bet — mupektop OOO «Cantexskcnepr». Komnanus «Mera Jlena» nmocrasisier Bam
MNPOJIYKLHIO C OTCPOUYKOM IIIaTexk a, YTo JJisl Ballell KOMIIaHMHM OueHb BhIroAHo. Kak mpasuiio,
Bl orutaunBaete cuera BoBpeMs. Ho B 3T0T pa3 Bl mpocpouniin 1aTy miarexa, XoTs MEHEIKEp
o MpojakaM HarmoMuHan Bam 00 ormmate 3a ABa JIHS A0 OKOHYAHHS CPOKA, TTOCKOJBKY JaHHAs
cymMMa HyxHa Bam 115 3akynku apyroro toapa. Bel Moxkere omnatuth cuet «Mera Jlenn», HO
Bam 310 HeBpirogHo. Ha cienyromuil 1eHb MOCJIE€ HACTYIUICHUS JAThl IJIATEXa MEHEIDKEp IO
npoaaxam «Mera Jlena» npuexan Ha BcTpeuy ¢ Bamu.
Bama 3amava: MakcMManbHO OTTSHYTh CPOKHM OIUIaThl TOBapa, HE UCIOPTUB MPU FTOM
OTHOILIEHHUS C MMOCTAaBIIUKOM.

Tunosbie TeMbI 3cce Mo Teme Ne§

1. Tlcuxonmoruveckoe «alKHUI0» U ero MPUMEHEHHE MIPH IePEroBopax B Ou3Hece.
2. HamnuoHnanpHbIE 0COOCHHOCTH JIETOBON KOMMYHUKAITMH
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4.2. [Ipome:kyTOUHAS ATTECTAIUSA

4.2.1. IlepevyeHb KOMIETEHIUI ¢ YKa3aHUEM ITANoB UX (opMHUPOBaHUS B MpoLecce
ocBOeHMsI 00pa3oBaTe/bHON nmporpammbl. [loka3zaresn U KpuTepuH OLEHUBAHUS
KOMIIETEeHIMH C YY4eTOM 3Tana ux (popMupoBaHus

Kon HaumenoBanue Kon HaumenoBanue >Tamna
KOMIIETCHITHH KOMTIETCHIITNH JTarma OCBOCHUS OCBOGHUSI KOMIIETCHITHH
KOMIETEHIINH
YK-OC-4 CriocobHOCTH K YK-OC-4.1 CriocobHOCTh BBIOMPATH
KOMMYHHUKAIIIH B KOMMYHHKATHUBHO
YCTHOM U MMCbMEHHOU NIPUEMIIEMBIE CTUIIN
dbopmax Ha PyCCKOM U JIEJIOBOTO OOIIICHMUS,
WHOCTPAHHOM SI3BIKaX BepOaIbHbIC U
JUISL peleHus 3aa4 HeBepOaIbHbIE CPECTBA
npohecCHOHABLHOM B3aUMOJICUCTBUS C
JESITEIIbBHOCTH KOJJIETaMU U TapTHEPaMH
YK-OC-5 CrocoGHOCTH YK-0OC-5.1 CrocoOHOCTH
pabortath B UIECHTU(OUIIUPOBATH U
KOJUIEKTHUBE B chepe AHATM3UPOBATH PA3TUIHBIE
cBOEH ACIEKTEI TOBEICHUS
npohecCHOoHABLHOM WHWBHUIOB U TPYIII
NeSITeNIbHOCTH, WHAWBUIOB, BIMSIIONINE HA
TOJIEPAHTHO 3 PEKTUBHOCTD
BOCTIPUHUMAs KOMMYHHUKAIUI 1
COILIMATIbHBIE, JOCTHXKEHHUE OpraHu3aluei
3THHYECKHE, CBOUX IIeJIEN
KOH()EeCCHOHATLHBIC U
KYJIbTYPHBIE pa3Inyus
DTtan 0CBOEHUs [Tokazarenn Kputepuii onenuBanust
KOMIIETCHITHH OIICHUBAHHUS
VK-OC-4.1 o0MpaeT CTUIIb *  IPOJAEMOHCTPUPOBAHBI 3HAHUS
CriocoOHOCTH BBIOMPATH JIeTIOBOTO OOIICHUS B COZIepIKaTebHbIX, (HOpPMATIbHBIX,
KOMMYHHKATHUBHO 3aBHCHMOCTH OT ATUYECKHUX U MPOTOKOJIbHBIX

npueMiieMble CTHIIN
IIEJIOBOTO OOIIEHNS,
BepOAIbHBIC U
HeBepOaJbHbIE CPE/ICTBA
B3aUMOJICUCTBUS C
KOJUIEraMH Y TapTHEPaMH

coOBITH, cOOECEIHUKA U
OKpYKarolen

00CTaHOBKHU .
aHAU3UPYET KOHQIUKT
W HaXOAWUT TYTH IS
paspelieHus: KOHQIUKTa | o

TpebOBaHUH K ACTOBBIM
KOMMYHUKAIUSIM
MIPOIEMOHCTPUPOBAHO BIIAJICHHE
MIOJTHBIM HA00OPOM BepOaIbHBIX U
HEBepOATbHBIX CPENICTB
MIPOBEJICH aHAJIN3
KOMMYHHUKAaTUBHOW CUTYaI[IN
MpOaHaTU3UPOBaH COOECETHUK U
Mo100paH HYKHBIA CTHUITh
JIeTI0OBOTO OOIICHUS B
MIEPEroBopax ¢ HUM
MIPOAHAU3UPOBAH KOH(IUKT W
HalileH TyTh JUIsA pa3penieHus
KOH(JIMKTA

VK-0C-5.1
CnocoOHOCTh
UICHTU(OUIIUPOBATH U
AHATU3UPOBATH

aHAJIU3UPYeT KAaHAJIBI U | ®
WHCTPYMEHTBI
BHYTPEHHUX

KOMMYHUKAIUN B o

MPOAHAJIM3UPOBAHBI KAHAJIBI U
WHCTPYMEHTBI BHYTPEHHUX
KOMMYHUKAIU KOMITAHUU
MPEJJI0KEHHBIE HHCTPYMEHTBI

12




PA3JINIHBIC ACTICKThI KOMITaHHNH KOMMYHI/IKaI_[I/Iﬁ alallITUPOBAHEI K
MOBEACHUA HHAVBUAOB U | ¢  ONIpeACIIICT OCHOBHbBIC U3MEHSIOIUMCS YCIIOBHAM IPH
TpyIn UHAWBUIOB, KOHIIEIIUN TPYIIOBOM KOHTAKTE C MPEACTAaBUTEIISIMU
BIIUSIOIINE HA TUHAMUKH, Pa3INYHBIX KYJIBTYp

3¢ (HEeKTUBHOCTH rpymmooOpa3oBaHus,

KOMMYHUKaIUi U pa3BUTHUSI KOMaH]I U

JIOCTH>KEHUE npodeccruoHanbHbBIX

OpraHu3aIyen CBOUX KOMMYHHKAIUH

HeJen

4.2.2. ®opma u cpeacTBa (MeTobl) NPOBEACHUA IPOMEKYTOUYHOH ATTECTANMHU

[To mucuumnnune b1.6.07 «J/lenoBble KOMMyHHKAIIMU» Y4€OHBIM IJIAHOM MPEAYCMOTPEH
3a4yeT, KOTOPBIH MPOBOAUTCS B KOMOWHUPOBAHHON YCTHO-MMCbMEHHON (popMe M IMpeanosaraet
peleHye Kelca, BHINOIHEHNE aHATUTUYECKUX 3aJJaHUH U YCTHOE coOeceloBaHHeE.

IlepBbie naBa 3amaHusi Owiera HamNpaBlIeHbl Ha TPOBEPKY KadecTBa OCBOCHUS
komnereHnu YK-OC-4.1, Bropsie n1Ba — komnereHuu Y K-OC-5.1

4.2.3. TunoBble OlIEHOYHBbIE CPEICTBA
Buier Nel

3amanue 1

B omHoMm u3 oraeneHuil OONBHHUIIBI PabOTAOT JBa MOJIOABIX CHEIHaNuCcTa (3TH JBOE
IpyKaT Mexay co0oif), a KpoMe HUX - €llle U TP OMBITHBIX Bpaya. MoJioible Bpauu €Ilie TOJIKOM
HE OCBOWJIM BaXXKHEWIIME MEIULUMUHCKUE MAHUITYJISIIUM U BBIHYXKIEHBI MOCTOSHHO MPOCUTH
MOMOIIH Y OTNBITHBIX KOJUIET, BBICTYIIMBATh 3aME€UaHusl U paboTaTh «Ha MmojaxBaTe». OCTaBIINChH
BJIBOEM, MOJIOZIbIC BPA4X YacTO U C yOBOJILCTBUEM OOCYKIAIOT pPabOTy CBOMX CTapIIUX KOJUIET,
uX NMpoQeccuoHaNbHbIE Ka4eCTBa; 0C000€ BHUMAHUE OHH YAEISAIOT OMMOKAM U MOTPEIIHOCTSIM B
paboTe OmBITHBIX Bpadel, OYKBaJIbHO KOJJICKIIMOHUPYIOT 3TH MPOMaxd U HENOYETHl B paboTe;
CBOMM >K€ COOCTBEHHBIM OIIMOKaM MOJIO/IbIE BpayH HE yIEJSI0T HUKAaKOr0 BHUMaHUSI.
1. OOwsicHUTE, YeM 00YCIIOBICHO TaKOE TTOBEICHUE MOJIOABIX CIICIIUATHCTOB?
2. IlpoaHanmu3upyiiTe  KaHajlbl  BHYTPEHHHUX  KOMMYHHMKallMii B  OpraHu3alluu,
3a/IeCTBOBAaHHBIE B JAaHHOW cuTyanuu. Kak HeoOXOmuMO aganTHpOBaTh WUMEIONIHECS
KaHaJIbl K PeajJbHOW CUTYallul B OpraHU3aim?
3ajanue 2

[Ipoanamm3upyiiTe TpUBEACHHBIC B TaOJUIE  IEJIW PA3THYHBIX KOMMYHHUKAITUH.
Onpenenure, Kakue U3 HAX CTaBAT Mepea COO0N HUCXOAIINE, BOCXOISIINE, TOPU30HTAIBHEBIE U
JMaroHAJIbHbIE KOMMYHUKALIVH.
Ne [lenn koMMyHHUKaH Bu el koOMMyHHKaMn
1. ITocTanoBKa 3a/1a4 UCIIOIHUTEIAM
Koopounarust paboT mopapasneneHuii
anmapara yrnpaBJeHUs
3. | llomydenue AOCTOBEpHOH MH(OpMALIUU
0 KOHEYHBIX pe3yJIbTaTax paboThl
4. | UHrerpanus ycunuil noApasaeieHuil
anmapara YHpaBJI€HUs Uil PELICHUS
KOMIUICKCHBIX Tpo0ieM

5. | OGecnieyenue o0OpaTHOH  CBSI3U O
MOJTYYEHHBIX 33IaHHSIX
3ajanue 3.

Kakne ocHOBHBIE 3a7aud pelIaeT CUCTEMa BHYTPEHHUX KOMMYHHUKAlMid B KOMIAHWUH?
Kakum 006pazom mocTpoeHue KOpnopaTuBHONW CUCTEMBbl BHYTPEHHUX KOMMYHHKAIIMKA MOBBIIIACT
s dexTuBHOCTH OU3HECA?
3amanue 4
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B mpomecce oOpraHM3aliMOHHOTO TMPOEKTHPOBAHUS CO3JACTCS  OpraHU3aIlMOHHAS
CTPYKTypa YIpaBJICHHs, a TaKke pa3pabaThIBAIOTCS TMOJIOKEHUS O MOAPA3JCICHUSIX ammapara
yopaBieHus. B kaxaoM W3  HHX 00s3aTeNbHO JIOJDKEH TPUCYTCTBOBATH  pasned:
«B3auMOOTHOIIEHHS C IPYTUMHU MOAPA3ACICHUSIMU OpraHu3auun». O KakKuX KOMMYHUKAIUSAX
UJET peub ?

4.3. MeTogu4eckue MaTepuaJbl

[Ipomexxyrounass arrecrauus no auciuiiumHe b1.b.07 «/lemoBble KOMMYHUKALIHN»
IIPOBOJUTCA B BUJE 3a4€Ta, COCTOSILETO U3 JBYX YaCTEH - YCTHOM U ITUCbMEHHOM.

[TepBas yacTh 3aueTa MPOBOAMTCS B YCTHOH (opMe W TperonaraeT MOHOJOTHYECKHUI
OTBET CTYJIEHTAa Ha BOINPOCHI C MCIOJIb30BAHWEM H3YUYEHHBIX Ha 3aHATUAX MOAXO0A0B. BTopas
4acTh 3a4eTa MPOBOJUTCS B MUCEMEHHOU (popMe U MpearoiaraeT pelneHrne Kelca U BhIMOJTHEHNE
AQHAJIUTUYECKOTO 3aJIaHHUS .

Ha moxaroroBky k oTBeTy Ha OmiieT Ha sk3ameHe gaercs 50 munyT. Ha oTBeT mo mepBoit
YacTH OTBOJUTCA He Oosiee 15 MUHYT, IO BTOpO# yacTu — He 6osee 35 munyT. [locie oTBeTOB MO
KOKIOW YacTH CTYIACHTY MOTYT OBITh 3aJaHbl JOMOJHUTENBHBI YTOUHSIOIIME BOMPOCH. B
cllydae, €clM CTYAEHT MpPU OTBETE JOMYCTHJI HECYIIECTBEHHbIE HETOUHOCTH, EMY MOTYT OBITh
3a/1aHbl JOTOJHUTEIbHBIE BOIIPOCHI Ha CXOJIHYIO TEMY.

[IIxana oneHnBaHUs JAJIsI IPOMEKYTOUYHON aTTECTAIUN:

Onenka TpeboBanus kK 3HAHUSAM

«3a4TEHO» OrieHKa «3a4TEHO» BBICTABIISIETCSI, €CIIH CTYACHTOM,

*  TPOAHAIM3UPOBAHBI KAHAIBI 1 HHCTPYMEHTHI BHYTPEHHHX
KOMMYHHKAITIH KOMITAHUH

* TPEeUIOKCHHBIE HMHCTPYMEHTHl KOMMYHMKAIMH aJalTHPOBAaHBl K
U3MCHSIOUIMMCST  YCIIOBHSIM TPU  KOHTAKT€ C MPEACTABUTEISIMU
Pa3IUYHBIX KYJIBTYp

*  TIPOAEMOHCTPUPOBAHBI 3HAHMUS CONIEPIKATEIBHBIX, (HOPMATBbHBIX,
ITUYECKUX U MPOTOKOJILHBIX TPEOOBAHUI K JIETIOBBIM
KOMMYHHKAIISIM

*  TPOAEMOHCTPUPOBAHO BIIAJCHUE MOJTHBIM HAOOPOM BEpOATIbHBIX
HEeBepOaTbHBIX CPEJICTB

* TPOBEJCH aHAIN3 KOMMYHHKAaTUBHOW CUTYalluu

* TPOAHAIN3UPOBAH COOECETHHUK U TOX0OPaH HYXHBIH CTHIIb JIEIOBOTO
OO0IIEeHUS B IEPETOBOPAX C HUM

* TPOAHAIM3UPOBAH KOHQIUKT WM HaWAEH NyTh IS pa3perieHus
KOH(JIMKTA

«HE 3aYTEHO» OreHKa «He 3a4TEHO» BBICTABJISETCS, €CIIH CTYIEHTOM

* HE MpoaHAIM3UPOBaHbl KaHAbl W WHCTPYMEHThl BHYTPEHHHUX
KOMMYHUKaIU KOMITAHUU

* HE MPOAHAIM3UPOBAH COOCCENHUK M TOAOOpaH HYKHBIH CTHIIb
JIeJI0BOTO OOIIEHUS B IIEPEroBopax ¢ HUM

* HE MPOJEMOHCTPUPOBAHO BJIa/ICHNE MOJHBIM HA0OPOM BepOAbHBIX U
HEBepOATbHBIX CPEJICTB

* HE MPOaHATM3UPOBAaH KOH(MIMKT M HAWACH MyTh ISl pa3pelieHus
KOH(IMKTA
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S. Metoanuyeckne yKkazaHus JJisl 00y4arOUUXCsl 0 OCBOEHHU IO M CIIATIINHbI

[Mpouecc oOyuenuss mo guciuiuimae bl1.b.07  «/lenoBeie KOMMyHUKalud B
npodeccuoHanbHOM chepe» BKIIIOUAET CIEAYIONNE OCHOBHBIE BUIbI 3aHITHIA:

1. nexmuu;
2. TMPAKTUYECKHUE 3aHATHS;
3. camocrosTenbHas paboTa.

Ha nexumsix cTyaeHTBl M3y4atOT HHCTPYMEHTHI JI€JI0OBbIX KOMMYHUKAIUH, 3HAKOMSTCS C
HanOoJiee M3BECTHBIMU pab0TaMU yYEHBIX U CYHIECTBYIOIIMMHU MPAKTUYECKUMHU pa3padOTKaMH B
JTaHHOW 00JIacTH, 3aKperusisi MOJy4YyeHHbIe 3HAHHMS Ha NpPaKTHUeCKUX 3aHATUAX. C Lembio
o0ecreyeHns yCIemHoro o0yueHus CTyJJeHTY He0OX0JMMO rOTOBUTHCSA K KaXJIOM JIEKIIHH, T.K.
OHa fABISETCA BaKHEHmell ¢popMoil opraHu3anuu y4yeOHOro mpoliecca, MOCKOJIbKY 3HAaKOMHUT C
HOBBIM Y4E€OHBIM MAaTE€pUAIOM, DPA3bsICHSIET y4eOHbIE SJIEMEHTHI, TPYAHbBIE U TOHUMAaHUS,
cHCTeMaTH3UpYyeT y4eOHBI MaTepHrall, OpUEHTHPYET B y4eOHOM IpoIliecce.

[ToAroTOBKY K JE€KIIMN PEKOMEHIYETCSI TPOBOJIUTD I10 CIEAYIOLIEMY IUIAHY:
BHUMATEJIbHO IPOYUTANTE MaTepUall IPEIbIAYIIEH JIEKIUY;

2. y3HaWTe TeMy MPEACTOSIICH JIeKIMU (10 TEeMaTHYECKOMY IUIaHy, Mo HWHMOpMaIuu
JIEKTOpA);

3. 03HAaKOMBTECh C YICOHBIM MAaTEPHUATIOM IO YUEOHUKY U YI€OHBIM TTOCOOUSIM;

4. mocrapaiiTech YSACHHUTb MECTO H3y4yaeMoOil TeMbl B CBOeH NpodecCHOHATHLHON
MIOATOTOBKE;

5. 3anmuIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 3aJJaINTE JIEKTOPY Ha JIEKIIMH
[IpakTuueckue 3aHATHS TPEANOJAaraloT BBINOJIHEHHWE Pa3IUYHOrO BHAAa palboT:

BBITTOJIHEHNE KPUTHUYECKUX 33aHUH, TECTUPOBAHUH, pa300p THUIIOBBIX CUTYyalUH.

[ToAroToBKY K NPAaKTUYECKOMY 3aHITHIO PEKOMEHIYETCSl MPOBOJAWUTH MO CIEAYIOLIEMY
IUIaHY:

1. BHMMATEIBHO NPOYUTAUTE MATepUaj JIEKIUH OTHOCAIIMXCS K JAaHHOMY CEMHUHAPCKOMY
3aHATHUIO, 03HAKOMBTECH C YUCOHBIM MAaTEPHAIIOM I10 YUEOHUKY M YU€OHBIM ITOCOOHSIM;

2. BBIIMIINTE OCHOBHBIE TEPMUHBI;

3. 3aKOHCHEKTHPYHMTE TIJaBbl U3 OCHOBHBIX MCTOYHHMKOB JIMTEPATYphl, COOTBETCTBYIOLIUE
M3y4yaeMou Teme;

4. yscHHTE, Kakhe y4eOHBIE 3JEMEHTBHl OCTAJIHCh JJS BaC HEACHBIMH U IIOCTapailTech
MOJIyYUTh HAa HHUX OTBET 3apaHee (10 CEMUHApPCKOIO 3aHATHS) BO BpPEMs TEKYIIHUX
KOHCYJIbTAlMM NpenoiaBaTes;

5. TOTOBHUTHCS MOYXHO MHJMBHIYalbHO, TApaMU WIA B COCTABE MAJIOM TI'PYMIbl, MOCIEIHNE
aBIstoTCS 3 pexTuBHBIMU (hopMamu paboOTHI;

[Tonyyenne yrimyOJICHHBIX 3HAHWH MO W3y4aeMOW AUCITUIUIMHE JOCTUTAETCS 3a CYET
JIOTIOJTHEHUST 4acOB AyJUTOPHON HAarpy3Kd CaMOCTOSATENbHON paboToOil CTYAEHTOB, KOTOpas
BBIpaXaeTcsl B aHAJIM3€ JOIMOJHUTEIBHON JTUTEPaTyphl O y4eOHOW AUCHHUILIMHE MO OTIEIbHBIM
TeMaM y4eOHOH NporpaMMBbl.

MeTtoauyeckue ykazaHusi no reme 1

[Ipy moaroToBke K 3aHATHUAM NO TemMe «METOAO0JIOrMYECKUE OCHOBBI M MOHSATUWHBINA
anmapar JeJIOBBIX KOMMYHHMKAI[Mi» CTYIEHTY HeoO0Xoaumo oOpaTuThes K kHure M.S.
Kypranckoit «/lenoBsie KOMMyHHKalUW» (OCHOBHASI IUTEpaTypa, UCTOUYHUK 1).

KouTtponr camocrositensHOM — paboThl  MpoBOAUTCA  QopMe  HWHIMBUAYATHHOTO
KOHCYJIbTUPOBaHHMSI B IENAX JOMOJHUTEIBHOTO pa3bsCHEHUS OOYy4arolIUMCS BOIIPOCOB,
CBA3aHHBIX C YCTAaHOBJICHHMEM W Pa3BUTHEM OTHOLIEHUN COTPYJHUYECTBA M NApPTHEPCTBA C
KJIMEHTaMH ¥ 3aKa34uKaMH, MEKIY KOJUIEraMH 10 paboTe, pyKOBOAUTEISIMUA M TIOJYNHEHHBIMH,
NapTHEPAMHU U KOHKYPEHTaMH1

@opMOI TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH IO TeMe «MeTOod0IOrHYeCKue OCHOBBI U
MOHSATUWHBIN ammapaT Kypca» SBISETCA YCTHBIA omnpoc. BeiOpanHas ¢dopma KOHTPOJIS
CHocoOCTBYeT (OPMHUPOBAHMIO HAaBBIKA KPAaTKOTO M CHCTEMAaTHUYHOTO YCTHOTO H3JI0KEHUS

p—
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M3y4eHHOTO Marepuaina. [Ipu oOlleHKe OTBETOB B paMKaxX B IEPBYIO OdYepelb YUUTHIBACTCS
YPOBEHb TEOPETHUECKOM MOATOTOBKH CTYACHTA (BJIaICHUE KaTETOPUAIBHBIM allllapaToM).
[IIxana oneHnBaHus AJis1 YCTHOTO ONpOca

Onenka TpeboBanus K 3HAHUSAM

«3a4YTEHO» O1eHKa «3a4T€HO» BBICTABIISIETCS, €CJIU CTYACHTOM:

1. TponeMOHCTPUPOBAHO OTIMYHOE 3HAHHE M3YYEHHOIO Marepuaia
" BJIAJICHUC KaTCTOPHUAJIbHBIM allllapaToM

2. JaH TpaBUJIbHBIA OTBET HAa BOMNPOC C UCIOJIb30BaHUEM
npodeccruoHaNbHOMN JIGKCUKH U TEPMUHOJIOTUN

«HE 3aYTEHO» O1eHKa «He 3aU4TE€HO» BBICTABIISIETCS CTYJEHTY, €CIIU CTYJIEHTOM
coJiep>KaHue TEMbI PaCKpbITO (hparMEHTapHO U UMEIOTCS CYILIECTBEHHBIE
pOoOEITbl B 3HAHUSX KATETOPUATBHOTO amnmapara

MeToanyeckue yKazaHus Mo Teme 2

IIpu moaroroBke K 3aHATUSAM MO TeMe «OCHOBHBIE MPUHIUIBI THKU M XapakTep
JIEIOBOM KOMMYHUKAIIUW» CTYACHTY HEOOXOJUMO OOpAaTUTHCS K KOHCIEKTaM JICKIIUH ¢ KHUTE
M.A. Kypranckoii «/lenoBbie KOMMyHUKAIIUW» (OCHOBHAS JINTEPATYPa, UCTOYHUK 1).

KouTpons  camocrosiTenbHONH  paboOThl  MpoOBOAUTCA  QopMe  HUHIUBUAYATHHOTO
KOHCYJbTUPOBAHUS B LEISIX JOIMOJHUTEIBHOTO Pa3bsCHEHHs OO0Yy4arolmMMCsl BOIIPOCOB,
CBSI3aHHBIX C 3TUKOM JETOBBIX KOMMYHUKALIUM.

@opMOIl TEKYIIEro KOHTpoJisi Mo TemMe «(OCHOBHBIE MPUHIUIIBI 3THUKA W XapakTep
JIeJI0OBO KOMMYHHUKAIIUW» SIBJISIETCSL TECTUPOBAHUE.

TecTtupoBaHue CTyI€HTOB IPOBOJUTCS B ayIUTOPUH IO KOHTPOJEM mpenoaasarend. Ha
BBITIOJIHEHHE OJHOr0 BapuaHTa TecTa, cocrosiiero u3 30 BOMpPOCOB, CTyleHTaM oTBojautTcs 90
MUHYT. B 3aBUCUMOCTH OT YTOUHEHUS B BOIPOCE, MIPABIIbHBIX OTBETOB MOXKET OBITH OT 1 110 4.

[IIxana oueHnBaHus JUisi TECTUPOBAHUS

Onenka TpeboBanus K 3HAHUSAM

«3aUTEHO» OreHKa «3a4TE€HO» BBICTABIISIETCS, €CITU CTYIEHTOM JIaHbI BEPHBIC
otBeThl Ha 70% 1 6osee BOIPOCOB

«HE 3a4TEHO» OueHka «HE 3a4TEHO» BBICTABISIETCS CTY/CHTY, €CIIH CTYICHTOM JaHBI
BEpHBIE OTBETHI MEHEE, 4YeM Ha 70% BOIpoCoOB

MeTtoanyeckue ykazaHusi o reme 3

[Ipu moAroToBKE K 3aHATHUAM 10 TeME «ITUKA U Pa3BUTHE JI€TOBOM KylIbTyphl B Poccun»
CTYAEHTY HE0OXOAUMO 0OpaTUTHCS K KOHcIeKTaM Jiekuuu U kuure M. 5. Kypranckoit «/lenoBsie
KOMMYHHUKAIMU» (OCHOBHAs JINTEPATYpPa, UCTOYHUK 1).

Kontpons  camocTosiTensHOM — paboTBl  MPOBOAUTCA  (OpME  MHIMBHIYaJIHHOTO
KOHCYJIbTUPOBaHMsI B LEJIAX JONOJHUTEIBHOIO Ppa3bsACHEHHUS OOYy4aroIMMCsl BOIIPOCOB,
CBSI3aHHBIX C COBPEMEHHBIMHU B3IJIAJaMH HA MECTO STHKH B JIEIOBOM OOILEHUH

Texkymuii KOHTpPOJb TO TeMe «IJTHKa W pa3BUTHUE JEIOBOM KylnbTypbl B Poccum»
npoBoguTcs B ¢dopme scce. Pexomenayembiii oobem scce 1500 3nakoB. [lannas pabota
BBITOJIHAETCS CTYACHTOM CaMOCTOSITENBHO ITPU KOHCYIBTALIMOHHON MOJAEPKKE IIPENnoaaBaTells.
Ha BrimonHeHue paboThl CTYACHTY OTBOAMTCS JIBE HE/ICIH.

[IIxana oreHUBaHus 1A 3CCE

Onenka TpeboBanus K 3HAHUSAM

«3aUTEHO» OneHka «3a4TeHO» BBICTABIISETCS, €CIIU CTYACHTOM:

1. uyerko BbICKa3aHa COOCTBEHHAs NMO3MIIMS HA JaHHBIM BOIPOC

2. TpUBEACHBI JOBOJBI, YETKO CBSI3aHHBIE JPYT C IPYTroM U
PacCIOI0KEHHBIE B JIOTHYECKOM MOPSIKE
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3. WCIOJIb30BaHBI UCCIIEAOBAHUS APYTUX JTFONCH TS TIOICPIKAHUS
JOKa3areJIbCTBa U yCI/IHeHI/ISI apFYMeHTaI_II/II/I

4. cpemana OOOCHOBaHHAs OICHKA B3IVSIIOB JPYTHX  JIIOZACH,
0COOCHHO TIPOTHBOPEUAIINX €r0 COOCTBEHHBIM

«HE 3aUYTECHO» O1eHKa «HE 3aU4TE€HO» BBICTABIISIETCS CTYJEHTY, €CIIU CTYJIEHTOM

1. He BBICKa3aHO COOCTBEHHAs MO3UIIMS HA TAHHBINA BOTIPOC

2. TpUBEACHBI JOBOJIbI, YETKO HE CBS3aHHBIE APYT C IPYrOM

3. HE HCHOJIb30BaHbl UCCIECIOBAHUS APYTUX JIFOAEH I
HOI[,Z[ep)KaHI/HI JOKa3aTreJbCTBa U yCI/I.HeHI/ISI aprMeHTaI_[I/II/I

4. He caenmana 000CHOBaHHAs OIICHKA B3IVISIIOB JIPYTUX JIIOJEH,
0COOCHHO TIPOTHBOPEUAIINX €r0 COOCTBEHHBIM

Bropoit ¢opMoil Tekylero KOHTPOJsS YCIEBAEMOCTH IO TeMe «JTHKa M Pa3BHTHE
JIETTOBOM KyJIbTYphl B Poccun» ABisieTCSl NEPEKPECTHBIN OMpOC.

BeiOpannast ¢opma KOHTposisi CHOCOOCTBYET (OPMHPOBAHUIO HaBBIKA KpPATKOTO U
CHUCTEMaTUYHOTO YCTHOT'O M3JIOKEHUSI U3y4YEHHOro Marepuaia. [Ipu oneHke OTBETOB B paMKax B
IEPBYIO OYEPEb YUMUTHIBAETCS YPOBEHb TEOPETHYECKOW IOATOTOBKH CTyJEHTa (BJIaJeHUE
KAaTeropHaJIbHbIM aIlliapaToMm).

[ITxaJyia oLIeHUBAHHUS JUIsl IEPEKPECTHOTO OIIpoca

OrneHka TpeboBanus K 3HAHUSAM

«3a4YTEHO» O1eHKa «3a4T€HO» BBICTABIISIETCS, €CJIU CTYACHTOM:

1. TponeMOHCTPUPOBAHO OTIMYHOE 3HAHHE M3YYEHHOIO Marepuaia
" BJIAJICHUC KaTCTOPHUAJIbHBIM allllapaToM

2. JaH TpaBUJIbHBIA OTBET HAa BOMNPOC C UCIOJIb30BaHUEM
npodeccruoHaNbHOMN JIEKCUKH U TEPMUHOJIOTUN

«HE 3aYTEHO» OrneHka «He 3aYTEHO» BBICTABIISETCS CTYACHTY, €CIIU CTYAEHTOM
coJiep>KaHue TEMbI PacKpbITO (hparMEHTApHO U UMEIOTCS CYILIECTBEHHBIE
npo6esbl B 3HAaHUAX KaTeropHajJbHOTo anmapara

MeTtoauyeckue ykazaHus 1o reme 4

[Tpu mOATOTOBKE K 3aHATUSM 1O TeMe «MHOTOMEpPHOCTh JINYHOCTHU JIEIOBOTO MapTHEpa»
cTyneHty HeobOxoammo obOpatutbess k kHure C. [llaGaHoBa «OMONIMOHANBHBIA WHTEIUICKT»
(ocHOBHasI IUTEPATYpPA, UICTOYHUK 2).

KouTtponar camocrosiTensHOM — paboThl  MpoBOAUTCA  QopMe  HMHIMBUAYATHHOTO
KOHCYJIbTUPOBAHUS B IEISIX JOMOJHUTEIHHOTO PAa3bsCHEHHS] OOYYArOMIMMCS BOIIPOCOB,
CBSI3aHHBIX C KOJUIEKTUBHBIM 0€CCO3HATENbHBIM B JI€JI0OBOM OOIICHUH

@opMOIl TEKYIIErO0 KOHTPOJS YCIIEBAEMOCTH IO TeMe€ «MHOTOMEPHOCTh JIMYHOCTH
JIEIIOBOTO TMapTHEpa» SBJSETCSl TECTUpPOBaHHME. B 3aBHCHUMOCTHM OT YTOYHEHHS, JAAHHOTO B
BOIIpOCE, cieyeT BeIOpaTh 1 u Ooiee npaBUIIbHBIX OTBETOB.

[lkana oleHuBaHuUs 1J1 TECTUPOBAHUS

OrneHka TpeboBanus K 3HAHUSAM

«3a4TEHO» O11eHKa «3a4TCHO» BBICTABJISICTCSI, €CIIH CTYJACHTOM JIaHbI BEPHBIC
otBeThl Ha 60% U GoJee BOIIPOCOB

«HE 32aUYTECHO» O1eHKa «HEe 3a4TE€HO» BBICTABIISIETCS CTYJICHTY, €CJIM CTYICHTOM JaHbl
BEpHBIE OTBETH MeHee, yeM Ha 60% BOmpocoB

MeToanuyeckue ykazaHus 1o reme 5
IIpu moaroroBke K 3aHsATHAM 10 Teme «HeBepOanpHble acmekTbl Jen0BOM
KOMMYHHKAIMU» CTyJeHTY HeoOxoaumo obpaTtutbes K kHure C. IllabanoBa «OMOIMOHATBHBIN
MHTEJJIEKT» (OCHOBHAS JINTEPATypa, UCTOUHUK 2).
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KouTtponr camocrosiTensHOM — paboThl  MpoBOAUTCA  (QopMe  HMHIMBUAYATHHOTO
KOHCYJTBTUPOBAHUS B IEISIX JOMOJHUTEIHHOTO PA3bsCHEHHS OOYYArOMIMMCS BOIIPOCOB,
CBSI3aHHBIX C UCIOJIb30BaHNUEM KOHIIETIIIMHA SMOLIMOHAIBHOTO MHTEIJIEKTA.

@dopmoii TeKYIIero KOHTPOJIS YCIeBaeMoCTH 1Mo TeMe «HeBepOallbHbIe aceKThI IET0BOM
KOMMYHUKAIIUN» SBJSIETCS YCTHBIM ompoc. BriOpanHas ¢opma KOHTPOJS CIOCOOCTBYET
(GOpMUPOBAHHUIO HABBIKA KPATKOTO M CUCTEMATHYHOTO YCTHOTO U3JIOKEHUS M3YUYEHHOTO
maTtepuana. [Ipm olleHKe OTBETOB B paMKax B IEPBYIO O4Yepelb YYHMTHIBAETCS YPOBEHb
TEOPETHUUYECKOU MOArOTOBKH CTYAEHTA (BJIaJICHUE KAaTErOpUAIbHBIM armnapaTom).

[Ikana oleHnBaHus 1Ji YCTHOTO OIpoca

Onenka TpeboBanus K 3HAHUSAM

«3a4TEHO» O1eHKa «3a4T€HO» BBICTABIISIETCS, €CJIU CTYACHTOM:

1. TponeMOHCTPUPOBAHO OTIMYHOE 3HAHHE M3YYEHHOIO Marepuaia
" BJIAJICHUC KaTCTOPHUAJIbHBIM allllapaToM

2. JaH TpaBUJIbHBIA OTBET HAa BOMNPOC C UCIOJIb30BaHUEM
npodeccruoHaNbHOMN JIGKCUKH U TEPMUHOJIOTUN

«HE 3a4TEHO» OneHka «He 3aYTEHO» BBICTABIISETCS CTYACHTY, €CIIU CTYAEHTOM
coJiep>KaHue TEMbI PacKpbITO ()parMEHTapHO U UMEIOTCS CYILIECTBEHHBIE
po0OesIbl B 3HAHUSX KaTerOpUaNbHOIO anmnapara

MeTtoauyeckue ykazaHus 1o reme 6

[Tpu monroroBke K 3aHATUSIM 10 TeMe «KOH(MIUKTHBIE CUTYyallMu B 1€JI0BOM OOILIEHUU U
IYTH UX pa3pelieHus» CTyIeHTY Heooxoaumo oOpatuthes k kuure M. 5. Kypranckoit «/lenoBbie
KOMMYHUKaMu» (OCHOBHAsSI JINTEPATYPa, UCTOYHUK 1).

Kontpons  camocTosiTensHOM — paboTBl  HPOBOAUTCA  (OpME  MHIMBHIYaJIHHOTO
KOHCYJIbTUPOBaHMsI B LEJIAX JONOJHUTEIBHOIO Ppa3bsACHEHHUS OOYy4aroIIMMCSl BOIIPOCOB,
CBSI3aHHBIX C OCHOBHBIMH CTHJISIMU TIOBEACHUS B KOH(DIUKTHON CUTYyallUH.

Texymmii KOHTposIb N0 TeMe «KOH(IMKTHBIE CUTyalluu B JAEJI0OBOM OOIIEHUU U MYyTH UX
paspeuieHus» MpoBOAUTCS B (Gopme Ou3Hec MonenupoBaHusi. BeiOpannas (opma KOHTPOIIS
CHocoOCTBYET (POPMUPOBAHUIO HABBIKA KPUTUYECKOTO aHAJIN3a IIPElaraeMoro MaTepuaia.

[Tkana oneHuBaHUs JUIsl OM3HEC MOJICIUPOBAHUS

Onenka TpeboBanus K 3HAHUSAM

«3aYTEHO» O1eHKa «3aU4TEHO» BBICTABIISIETCS, €CIIH CTYICHTOM

* BbIOpaHa HanOomee jJoruyHas popma pereHus: KOHPIUKTa

* MPOAEMOHCTPUPOBAHO AKTHUBHOE YYacTHE B KOJUIEKTUBHOM
IIPUHATUN PEILCHUI

«HE 3a4TEHO» OneHka «He 3a4TEHO» BBICTABIISAETCS CTYACHTY, €CIIU CTYACHTOM HE
IIPOIEMOHCTPUPOBAHBI HYXKHBIC 3HAHUS B PELICHUN KOH(IUKTOB

MeToanuyeckne ykazanus mo reme 7

[Ipu mnoaroroBke K 3aHATUAM IO TeMme «/lemoBble MEperoBOphl: MOArOTOBKA U
MPOBEACHUE» CTYACHTY HeoO0xomumo oOpatuthes Kk kHure M.S. Kypranckon «JlemoBbie
KOMMYHHKAIMU» (OCHOBHAs JINTEPATYpa, UCTOYHUK 1).

Koutponr camocrosiTensHOM — paboThl  HpoBOAUTCA  QopMe  HMHIMBUAYATHHOTO
KOHCYJIbTUPOBaHHMSI B LENAX JOMOJHUTENBHOTO Ppa3bsCHEHHS OOYy4arolUMCs BOIIPOCOB,
CBSI3aHHBIX C MPOPAOOTKOMN yCIOBHUI KOHEUHBIX JOKYMEHTOB MIEPErOBOPOB C (PYHKIIMOHATBHBIMU
ciry>k0aMM CBOEH OpraHU3aIUH U C CyOnoapsTYMKaMU.

Texkymmii KOHTpOJb MO TeMe «J/lenoBble MEeperoBOphl: MOATOTOBKA M IPOBEICHHE»
npoBoauTcs B (opme nenoBoit urpel «lIpoBeneHHe MEPEroBOPOB C KPYIMHBIM ONTOBBIM
KJIMEHTOM IO TOBOAY IMPOCPOUYEHHOW AeOMTOpCKas 3aJ0KEHHOCTH». JlJIs UTphl CTYACHTHI
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JeNSATCS Ha KOMaHIbl 10 2 4YernoBeka. BeiOpanHas ¢opma KOHTpOJISI CIOCOOCTBYET
(opMHpOBaHUIO HABBIKA aHATN3a M KOMAHAHOU pabOTHI.
[lIxana oneHnBaHMs AJ1s1 1€JI0BOW UTPHI

Onenka TpeboBanus K 3HAHUSAM
«3aYTEHO» O1eHKa «3a4TE€HO» BBICTABIISETCS, €CITU CTYIEHTOM:
1. pemreHa mocTaBleHHas B 3afada M JOCTUTHYTO COIVIAIIEHHE C
KOHTPAareHTOM

2. CACJIKa 3aBC€pHICHA ¢ MUHUMAJIBHBIMU IOTCPSAMHA JJI OusHeca

«HE 3a4TEHO» O1eHKa «HE 3a4TEHO» BBICTABIISICTCS CTYICHTY, €CITH CTYJACHTOM HE
MNPpOACMOHCTPHUPOBAHLI HYKHBIC 3HAHHA U HABLIKU B BEACHUU
MIEPEroBOpPOB

MeTtoauyeckue ykazaHus 1o reme 8

[Ipy noaroroBke Kk 3aHATHAM 10 TeMe «lIcuxonornueckue acmekTsl JIEJIOBOU
KOMMYHHKAIMU TIPU MEPEroBopax» CTyAEHTY HeoOxomumo obpatuthesi k kuure C. IllaGanoBa
«9MOLNOHAIBHBIN UHTEIEKT» (OCHOBHAsI TUTEPATypa, UCTOUHHUK 2).

KouTtponr camocrosiTenbHOM — paboThl  MpoBOAUTCA  (QopMe  HMHIMBUAYATHHOTO
KOHCYJTbTUPOBAHUS B IEISIX JOMOJHUTEIHHOTO PAa3bsCHEHHS OOYYArOMIMMCS BOIIPOCOB,
CBA3AaHHBIX C KpOCC-KYJbTYPHBIM aHAJIM30M M HAUUMOHAIbHBIMH MOJIXOJaMHU B BOIPOCAX
dbopMUpOBaHUS JeNeralvii W MeXaHW3Ma MPHHITHS PEIICHUH; IEHHOCTHBIX OpHEHTAIWH,
0COOEHHOCTEH BOCIIPUATHS U MBIIILJICHUS.

@opMOIl TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH 10 TeMme «lIcuxonornueckue acmekTsl
JIEIOBOM KOMMYHHKAIlMU TIpU TeperoBopax» sBisercss dcce. JlaHHas paboTa BBIMOJIHSAETCS
CTYAEHTOM CaMOCTOSITEJIbHO TIIPM KOHCYJIBTALMOHHOW MOAAEpKKE mpenogasarens. Ha
BBITMIOJIHEHHE PAOOThI CTYIEHTY OTBOJUTCS OJJHA HEJEJS.

I1Ixana oneHnBaHus JIsl 3CCe

Onenka TpeboBanus K 3HAHUSAM

«3aUTEHO» OreHka «3a4TE€HO» BBICTABIISIETCS, €CITU CTYACHTOM:

1. YeTko BbICKa3aHa COOCTBEHHAs TIO3HIIMS HA JAHHBIH BOTIPOC

2. NpuUBEAECHBI [OBOABI, YETKO CBA3aHHBIE JpPYr C JPYyroM H
PAacIIOIOKEHHBIE B JIOTHYECKOM TIOPSI/IKE

3. HCIOJNB30BAaHbI UCCIENOBAHUS APYTUX JIOACH Ul MOAAEP KaHUS
JI0Ka3aTeNbCTBA U YCHIICHUS apTyMEHTAIIH

4. cnemana OOOCHOBaHHAs OLEHKA B3MIAAOB JPYTUX JIFOJCH,
0COOEHHO TPOTUBOPEUAITNX €T0 COOCTBEHHBIM

«HE 3aYTEHO» O1eHKa «HE 3a4TEHO» BBICTABIISICTCS CTYICHTY, €CITH CTYJACHTOM

1. He BBICKa3aHO COOCTBEHHAsI MO3UIINS HA JaHHBIN BOIIPOC

2. TIpHWBEICHBI IOBOJIBI, YETKO HE CBS3aHHBIC JPYT C JIPYroM

3. HE UCINOJb30BaHbl HCCIEAOBAHUS  APYrHMX  JoAedl  aid
MOJIICPKAHMSI TOKA3aTeNIbCTBA U YCUIICHUS apryMEHTAIlU!

4. He cpenaHa OOOCHOBaHHAs OIICHKA B3MISAAOB APYTHX JIIONCH,
0COOEHHO TPOTUBOPEUAITNX €T0 COOCTBEHHBIM

IMoaroroBka K NPOMeKYTOYHOM aTTeCTANMH:

Ha mnepBoMm 3aHsTHM npenojaBareib HHGOPMHUPYET OOyYaromUXcs O MPUMEHSEMOM
CUCTEME TEKYIIIETO KOHTPOJIS YCIIeBaeMOCTH U (hopMe MPOMEKYTOUHOM aTTecTaluu.

Bo Bpems nocneayonmx ayAuTOpHbIX 3aHSATUH — TOBOJUT 10 CTYACHTOB UH(OPMAIIHIO O
pe3ynbTarax TeKyIIero KOHTPOJISl yCIIeBaeMOCTH.

K mpomexxyTouHO#i arTecTalui HE0OXOJUMO TOTOBUTCS IIEJICHAMPABICHHO, PETYISIPHO,
CUCTEeMAaTUYECKH U C TNEpPBbIX JHEH 0o0ydeHus Mo AaHHOM aucuuiuinHe. [lombITKH OCBOUTH
JUCLUIUIMHY B MEPUOJ 3a4ETHO-DK3aMEHAIMOHHOM CECCHM, KAaK IPAaBWIO, IOKAa3bIBAlOT HE
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YJIOBJIETBOPUTEIbHBIE pPE3yIbTaThl. B caMOoM Hauyane wu3ydyeHHs Y4eOHOM AMCLUIUINHBI
MIO3HAKOMBTECH CO CIEYIONIeH yueOHO-METOIMUECKOI TOKyMeHTaluei:

NonAwDb=

HPOTPaMMOM U CIUIIIIHBL;

nepevyHeM 3HaAHUH U YMEHH, KOTOPBIMU CTYACHT JIOJIKEH BIIaJICTh;

TEeMaTHYECKUMU TJIAaHAMH JICKINH, CeMUHAPCKUX 3aHATHI;

KOHTPOJILHBIMH MEPONPUATHIMH;

Y4€OHHKOM, YIYCOHBIMH ITOCOOUSMU 110 TUCIUIUIMHE, & TAKXKe

SIIEKTPOHHBIMH PECypcamy;

THUITOBBIM BapHAHTOM 3aJaHUs K IPOMEKYTOYHON aTTECTAIHH.

ITocne sToro y Bac JODKHO c(OpMUpOBATHCS YETKOE MpeicTaBieHue o0 o0beme U

XapakTepe MOoJIydaeMbIX 3HAHUN W yMeHU# no auciumuinHe. CHCTeMaTH4ecKOe BBIMOJIHEHUE
yueOHOM palbOThl Ha IEKIHMSIX M TPAKTHYECKUX 3aHITHSIX TO3BOJUT YCIEIIHO OCBOUTH
JUCIUIUIMHY U CO3AaTh XOPOIIyo 0a3y AJis MPOXOXKACHUS IPOMEKYTOYHON aTTeCTallUu.

e~ A i

17.
18.
19.

JJ1st MIOATOTOBKH K 3a4€Ty CIEAyeT OPUEHTUPOBATHCS Ha CIECIYIOUIUN IEPEUECHb TEM:
OCHOBHBIE IPUHIUIIBI 3TUKHU U XapaKTeP JE€I0BOM KOMMYHHUKAIUU

MHOroMepHOCTb JIMUHOCTH JIEI0BOT0 MAPTHEPA B BOCIIPUATUH U B3aUMOJICUCTBUU
Bunel u hopMbl KOMMYHUKAIIUN

IIpuMepsl HEMOHUMAHMA U3 JEI0BOM IPAKTUKU

TpaHcakTHBIN aHATU3 KaK HHCTPYMEHT MPOYKTUBHOTO B3aUMOJICHCTBUSA
KoMMyHUKaITMOHHBIN KOHCAITHHT KaK PeCypc IEI0BOTO OOIIECHUS PYKOBOAUTEIS
HeBepbOanbHbIC acTIeKThI JEI0BOM KOMMYHHUKAITUU

[ToHsATHE MCUXOTOTUYECKHUX UTP: YHACTHUKH, BUJIbI BBITOJl, BUIBI «PACILIIAT».
KoHdnukTHbIE CUTYaIH B 1€JI0BOM OOILEHUHU U MMyTH UX Pa3perIeHus.

. JlenoBbI€ MeperoBophl: MOJATOTOBKA U TIPOBEICHUE
. «[Icuxomoruyeckoe aMKug0» KaK OIWH W3 CHOCOOOB pPabOThl ¢ KOH(DIUKTHBIMU

CUTyallussMnu

. [lcuxonornyeckre aceKkThl AeI0BOM KOMMYHHUKAIIMU TPU IEPETOBOPAX
13.
14.
15.
16.

IIcuxonornueckas urpa «Ilonancsa mep3asen». [IyTu BbIxona U3 Urpsl.

CrpyKTypa JIJMYHOCTH B TPAHCAKTHOM aHAJIM3E.

HanmonanbHble cTepeoTUIIBI B KOMMYHHUKAIUAX.

Crnemuduka nyOIMYHBIX BBICTYIUIEHHH: 3aKOHOMEPHOCTH BOCHpPHUATUS  IIEPBOTO
BIICYATJICHUS ayAUTOPUH.

OMonmoHanbHBIN HHTEIIEKT (EQ)

VYnpaBieHrne CTpeccoM B MyOJIMYHOM OOLICHUU.

TexHomorum M MeXaHM3Mbl MAHUMNYISALMM B JAEIOBOM OOIIEHMH. 3amura OT
MaHUIYJIALNHN.
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6. YueOHas quTeparypa u pecypcbl HHGOPMAMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
"UnTepHeT'"', yueOHO-MeTOAUYECKOE 00ecTiedeHHe CAMOCTOSITeIbHOI padoThI
o0y4aroumuxcst N0 AUCHMUIIHHE

6.1. OcHoBHas UTEpaTypa

1. Kypranckas M.S. JlenoBble KOMMYHUKaluu [DIEKTPOHHBIM pecypc]: Kypc JeKiui/
Kypranckas M.S.— DnekTpoH. TeKCTOBbIe daHHble.— M.: MOCKOBCKMI T'yMaHUTapHBIN
yauBepcuteT, 2013.— 121 c.— Pexum goctyna: http://www.iprbookshop.ru/22455.

2. IabanoB C. DOMOIMOHAIBHBIAN UHTEIUICKT [DIEKTPOHHBIA pecypc]|: poccuiickasl mpakTuka/
[[TabanoB C., AnemmHa A.— DIEKTPOH. TEKCTOBbIe AaHHble.— M.: ManH, VBaHOB U
Ddepbep, 2014.— 424 c.— Pexxum noctyma: http://www.iprbookshop.ru/39472

6.2. lonostHUTeIbLHAS JIATEPATYPA

1. bpaitan TI'apuep Dd¢dexTUBHBIE NHUCHMEHHBIE JEIOBbIE KOMMYHUKAIUU [DJIEKTPOHHBINA
pecypc] / T'apuep bpaiian. — DJIeKTpOH. TEKCTOBbIE AaHHble. — M. : ManH, MBaHOB 1
@epbep, 2014. — 195 c¢. — 978-5-91657-940-6. — Pexum jgocryna:
http://www.iprbookshop.ru/39478.html

2. bunynp I1., Kpuctuancen K. Urpsl, B KOTOpbIE HE UrpalOT ycIEeLIHbIE oAU, MacTep-Kiacc
npakTu4yeckou ncuxosoruu. M.2012

6.3. YueOHo-MeTOANUYECKOE 00ecTiedeHHe CAMOCTOATEILHOM padoThI

1. Anensko C.H. KoMMyHHMKallMOHHBIM KOHCAATHHI. ApPXUTEKTOHMKA OPTraHU3allMOHHBIX
KOMMYHHUKAIUH [DneKTpoHHBIA pecypc]: yueoHoe nmocodue/ Anensko C.H., I'mneBa K.B.—
ONEKTPOH. TEKCTOBbIE NaHHble.— OMck: OMCKU rocyaapcTBEHHBIM yHUBepcuteT, 2014.—
220 c.— Pexum gocryna: http://www.iprbookshop.ru/24892/

2. Kysuerno M.H. JlenoBoe obmienue [DnekTpoHHBIN pecype]: yuebHoe mocobue/ Kysneron
N.H.— DOmnexrpon. tekctoBble nanupie.— M.: JlamkoB u K, 2013.— 528 c.— Pexum
noctyna: http://www.iprbookshop.ru/24780

6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTBI
He ucnonb3yrorcs.
6.5. UuTepHeT-pecypcsbl

www.nnir.ru / - Poccuiickas HarimoHanpHast OMOIHOTEKA
www.nns.ru / - HarimoHanpHas 2JIeKTpoHHAass OnOIroTeka
www.rsi.ru / - Poccuiickast rocynapcTBeHHast OMOIMOTeKa
www.biznes-karta.ru / - AreHTCTBO AenoBoil nHdopmanuu «buznec-kapra»
www.rbs.ru / - UnpopmarmonHoe arentctBo «PocbusnecKoncantunar»
www.google.com / - ITouckoBas cuctema
www.rambler.ru / - IlonckoBas cucreMa
www.yandex.ru / - IlouckoBas cucrema
www.busineslearning.ru / - Cuctema IUCTaHIIMOHHOTO OU3HEC 00pa30BaHUS
. http://www.consultant.ru/ - KoHcynbTaHT 1mitoc
. http://www.garant.ru/ - 'apanT
. www.economist.com/ - xypHai The Economist
. www.ft.com / - razera The Financial Times
. www.forbes.com/management / - HoBocTu On3Heca (MEHEIKMEHT)
. www.management.about.com / - YipaBieHue u J11epcTBO
. www.rbc.ru / - JIeloBbIe HOBOCTH
. www.kommersant.ru / - razeta Kommepcants
. www.vedomosti.ru / - razera Benomoctn
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6.6. Uubie MCTOYHHKH

Apxanrensckast M.Jl. busnec-atuker, wim Urpa no npasmwiam. — M., 2012.
bapnuep I'.JI. buznec-nicuxonorus. — M., 2011.

Bormanor E.H., 3aszpikun B.I'. Tlcuxonoruueckne OCHOBBI «mabmuk pu-ieumH3». — CII06.,
2010.

22



7. MarepuajibHO-TeXHU4YecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJOIMH, IPOrPAMMHOE
obecrieyeHne 1 HH(POPMALNMOHHBIE CTPABOYHBIE CHCTEMbI

CrieninaibHbIe TTIOMEIICHUS TPECTABIAIOT cOO0N yueOHbIe ayUTOPUU AJIs IPOBEICHUS
3aHATUHN JICKITMOHHOTO THIA, 3aHATHHA CEMHWHAPCKOTO THWIIA, TPYIIOBBIX W WHIWBHAYATHHBIX
KOHCYJbTAllMM, TEKYLIEro KOHTPOJIA M  NPOMEXKYTOYHOM arrectauuu. [lomemenus
YKOMITJIEKTOBAHBI CIIEITUATU3UPOBAHHON MEOEITbIO M TEXHHYECKUMHU CPEICTBAMH OO yUCHHS.

Jlis  mpoBeoeHWs — 3aHATUH  JIGKIIMOHHOTO  TWIA  TOpe;jlaralorcs  HaOboOpbI
JEMOHCTPAIIMOHHOTO O0OpYAOBaHUS W Y4YEOHO-HaIJBIAHBIX TMOCOOWH, OOecTeunBaronue
TEMaTUYECKHE UILTIOCTPAIIUHU, COOTBETCTBYIOIIME Pab0YnM y4eOHBIM MTPOrpaMMaM JUCIIUTILINH.

Kaxnprit  oOywaromuiics B TEUYEHHME BCEro Iepuojga oOydeHus obecnedeH
WHIUBUIYAIbHBIM HEOTPAaHWUYEHHBIM JOCTYIIOM K HECKOJBKUM JJIEKTPOHHO-OMOIMOTEYHBIM
cucTteMaM (PJIEKTPOHHBIM OMOIMOTEKAaM) M K AJEKTPOHHOW MH(GOPMAIIMOHHO-00pa30BaTeIbHON
cpelle OpraHm3aluu. OJIEKTPOHHO-OMONMMOTeYHass cucreMa (JJIEKTpOHHas OuOIHOTEKA)
U AJICKTPOHHAsI HHGOPMAIIMOHHO-00pa3oBaTeiibHas cpeia 00eCIeuynBalOT BOZMOKHOCTh JOCTYyIa
oOyyaromierocss u3 Jr000H TOYKH, B KOTOpOW HMeeTcs JOCTyll K HH(POPMALUOHHO-
TEJICKOMMYHUKAITMOHHOU ceTh «HTepHET», KaK Ha TEPPUTOPHUH OPTAaHHU3AIIUH, TAaK U BHE €€.

Akanemus ofOecrieueHa HEOOXOIUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO TPOTPaMMHOTO
obecreyeHus.

OOyuarommmMcs obecriedeH Joctyn (yOaIeHHBIH JOCTYH), B TOM YHCIE B CIy4dae
MPUMEHEHHUS DJICKTPOHHOTO OOY4YeHHMs, JUCTAHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTHH,
K COBPEMEHHBIM MPOPECCHOHANBHBIM 0a3aM [aHHBIX W HMH(POPMAIMOHHBIM CIIPABOYHBIM
CHCTEMaM.

Oprann3oBaH JOCTYH K CIAEAYIOIIUM JIEKTPOHHBIM pecypcam:

* Bloomberg

e« EBSCO Publishing

¢ e¢LIBRARY.RU

¢ Emerging Markets Information Service

¢ Google Scholar (Google Akanemusi)

e IMF eLibrary

e JSTOR

e New Palgrave Dictionary of Economics - DJIEKTpOHHEINCIOBAPE.

e QOECD iLibrary

e Oxford Handbooks Online

e Polpred.com O630p CMU

e Science Direct - XypHanel usnarennbctBa Elsevier 1o 3KOHOMHKE M JKOHOMETPHKE,
OousHecy M (hMHAHCaM, COIMAILHLIM HAayKaM U ICUXOJIOTUH, MATEMATHKE U HH(GOPMATHKE;

e SCOPUS

e Web of Science

e Wiley Online Library

e World Bank Elibrary

e Apxussl HaydHbBIX xypHa10B NEICON

e HurepHer-cepBHC «AHTHUILIATAAT»

e Cucrema I[Ipodeccnonansnoro Ananusa PeinkoB u Komnanmii «CITAPK»

e DOBC M3parenncrsa "Jlanp"

e DBC Opaiit
e DiekrpoHHasa oubnmoreka Mspgarenbckoro noma «I ' peOCHHUKOBY

23



