lpunoxceHue 7 Ol BO

(I)e)lepa.nbnoe rocyiapCcrBeHHO¢C GIOI[)KeTHOC 06pa30BaTeJILH06
yupekaeHue BbIcIero o0pa3oBaHus
«POCCHMCKAS AKAJTEMHUSI HAPOJHOTI'O XO3SIMCTBA
U TOCYJAPCTBEHHOM CJIYKBbI
ITPA TPE3UJEHTE POCCUMCKOM ®EJIEPAIINN»

DakynbTeT «BBICIIas MKO0Ja KOPHOPATUBHOI'O YIIPABJICHUS
(naumenosanue paxynomema)

Ka(bem)a KOPIIOPATHUBHOTI'O YIIPABJICHUS
(naumenosanue xagpeopwi)

YTBEPXIEHA
perieHueM Kadeapbl
KOPIOPATUBHOTO yIPaBICHUS

[IpoTokon ot «10» mass 2017 1.

Ne 2

PABOYASA ITPOI'PAMMA JTUCHHUIIJINHBI

b1.B.0OJ1.2 «MapkeTtuary

(uHOeKc, HauMeHOBaHUe OUCYUNTUHBL 8 COOMBEMCMBUU C YYeOHbIM NIAAHOM)

38.04.02 MeHemHKMEHRT

(K00, HauMeHO8aHUe HanPasieHUs NOO20MOBKU)

«KopImopaTUBHOE yIIpaBJICHUE U CTPATETMYECKOE Pa3BUTHE ou3Heca»
(npoghuis)

Maructp

(xeanughuxayusi)

3aounas
(¢hopma o6yuenus)

I'ox Habopa — 2017

Mocksa, 2017



ABTOpP(bI)—COCTABUTEJIb(M):
K.3.H., 1o1IeHT

CrepxoBa C.A.

(vuenas cmenens u(unu) yueHnoe 3ganue, 00JIACHOCDb)

3aBenyromuit kadeapoit
KOPIIOPATHBHOTO YIPABJICHHUS J1.3.H., Ipodeccop

(®.J1.0)

Kanenmkana C.O.

(naumenosanue kageopwl) ( yuenas cmenens u(unu) yueHoe 36anue )

(@.1.0,)



COJEPKAHHUE

1. [lepeyeHb IUIAHUPYEMBIX pE3yAbTATOB OOYUYCHHS IO JUCHUILIAHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH PE3yJIbTaTaMi OCBOCHHUS 00pa30BaTeIbHOM MPOTrpaMMBbl

2. OO0BeM 1 MECTO TUCIMILINHBI B CTPYKTYpe 00pa3oBaTeIbHOM MTPOrpaMMbl

3. CopepxaHue U CTPYKTypa JUCIUTIIHHBI

4. Marepuanbl TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH OOyYaroIuxcs U (QOH.
OIICHOYHBIX CPEJICTB MTPOMEKYTOUYHOMN aTTECTAIUH 110 JUCIUTLIIHE

5. Metoanyeckre yKazaHus Uil 00y4JaroIuXcsi 0 OCBOSHHUIO TUCIIUILIHHEI

6. VYyebnas nuTeparypa u pecypcbl uH(HOPMAaIIMOHHO-

TEeJICKOMMYHUKAIIMOHHOW ceTtu  "MHTepHer", y4eOHO-METOAMYEeCKOe oOecredeHue
CaMOCTOSITENIbHON PadOThI 00yUYAIOMIUXCS 10 TUCIUIUTHHE

6.1. OcHOBHas nuTEpaTypa

6.2. JlonoysiHUTENbHAS TUTEpaTypa

6.3. YueOHO-MeToIuuecKoe o0ecreueHrne CaMOCTOsITEIIbHOW PaOOThI

6.4. HopmatuBHbIE IPaBOBBIE JJOKYMEHTBI

6.5. UnTepHer-pecypcbl

6.6. nbie HCTOYHUKHU

7. MarepuanbHo-TeXHUYeCKass  0a3za, HH(OpPMAlMOHHBIE  TEXHOJOTHUH,
IpOrpaMMHOE 0OecrieyeHre U NH(POPMaLIMOHHBIE CIIPABOYHBIE CHCTEMBbI



4

1. Ilepeuennb MiIaHMpyeMbIX pe3y/JbTATOB 00y4YeHHUs N0 TUCHUIINHE, COOTHECEHHBIX €
IVIAHUPYEMBbIMH Pe3yJIbTaTaMHU 0CBOEHHS MPOrpaMMbl

1.1. Huctunmmaa  b1.B.OJ1.2  «MapkeTuHr» oOecrieuynBaeT OBJIQJICHUE CISAYIOIIMMHI
KOMIIETCHIIUSIMH C YUETOM dTara:
Kon HauMenoBanue Kon HauMmenoBanue sTana
KOMIIETEHIIH U KOMIIETEHIHMH 3Tana 0CBOCHHUS OCBOEHHSI KOMIIETEHIINH
KOMIIETEHI[MH

IIK OC-12 CIIOCOOHOCTH IIK OC-12.1 CIIOCOOHOCTD OIICHHUBATh
OLIEHUBATh KOHKYPEHTHYIO CpeIy
KOHKYPEHTHYIO Cpey U MPEANPUATHS B
paszpabaThIBaTh npodeccuoHaTbHON
MapKETUHTOBYIO IEeITEIbHOCTH
CTPATETHIo
PEANPHUATHS

1.2
OBITH CHOPMHUPOBAHBI:

B pesynbprare ocBoenust aucuuiumnel b1.B.OJ[.2 «MapKeTHHT» y CTYIE€HTOB JOJDKHBI

«CrienmaincT 1o
CTpaTernuecKoMy 1
TaKTUYECKOMY
MJIaHUPOBAHUIO U
OpraHu3au
[TPOU3BOJICTBAY

yTB. 08.09.2014 r. Ne
6091

B/01.7
CrpaTernyeckoe
yIIpaBeHHE
[poreccamu
MIAaHUPOBAHUS
[TPOU3BOJICTBEHHBIX
pecypcoB U
[TPOU3BOJICTBEHHBIX
MOIIIHOCTEN

OT®/T® Koa srana Pe3yabTaThl 00yueHus
(nMpu HAJIMYHH OCBOEHMUS
npogceranaapra)/ KOMIIeTEeHIIUHN
TPYAOBbIE WIH
npogdeccuoHaJIbHbIE
aeicTBUs
[Tpodeccuonaneupiii | [IK OC-12.1 HA YPOBHE 3HAHMIA:
CTaHJapT OCHOBHBIE  JTalbl  MPOILECCa  OpraHu3alrdu

MapKETHUHIa B KOMIIAHUU
OCHOBHbIE (DYHKIIMHM MapKETHHTa

IJIAHUPOBAHUE NPOLIECCa MAPKETUHIA B KOMIIaHUH
METOJIbl OIIEHKH 3()(PEKTUBHOCTH MapKETHHIa B
KOMITaHUHU

QJIITOPUTM aHaJIM3a KOMIUIEKCa MAPKETUHT-MUKC
METO/bl aHajln3a MHPOPMALUU O PBIHKY U IO
KOMITaHUHU

METOJI0JIOTUYECKHE OCHOBBI IIPOBEEHUS
JIOTUCTUKOOPUEHTHPOBAHHOI'O aHAJIN3a CUCTEMBI U
cpenbl ee QYHKIIMOHUPOBAHUS

0a30BbIE UJEH, MOAXOMbI, METOABI U PE3YJIbTAThI
MPUKJIAJHON CTAaTUCTUKHU, DKCIEPTHBIX OLEHOK,

TEOPUM TPHUHATHS PEMIEHWH U SKOHOMHUKO-
MaTeMaTHYECKOr0 MOJEIUPOBAHUS

HA YPOBHE YMEHHUIi:

IIPUMEHATb ~ METOAUKHM  aHalIM3a  KIUEHTOB
KOMITaHUHU

NPUMCHATH OCHOBHBIC MCTOJUKH OLCHKHW PbIHKA




UCIOJb30BAaTh  3aKOHBl  €CTECTBEHHO-HAYYHBIX
JTMCLUHUIUIMH B TPO(ECCHOHANBHON AEATENbHOCTU U
NPUMEHATh MaTeMaTU4eCKUil ammapaTr, MeTObI
ONITHMU3AIHH, TEOpUn BEPOSITHOCTEH,
MaTeMaTu4ecKou CTaTHCTHKH, CHCTEMHOTO
aHanM3a Uil OPUHATUS pEIIeHHH B 00JacTH
CTPATETHYECKOT0 M TAaKTUYECKOTO IJIAHUPOBAHUS
Y OpraHu3alfy IPOU3BOJCTBA

IPOBOAUTh KOMIUIEKCHOE H3YyUEHHE OTpPaCiIEBOIrO
pBIHKA MIPOMBIIIICHHON MPOAYKIIUH,
MOTpeOUTENe TOBApOB, MOCTABIIMKOB CBIPHS,
MaTepUaJIOB U KOMIUIEKTYIOIINX, KOHKYPUPYIOLIHX
OpraHU3aLUH-IPOU3BOAUTEICH HPOJTyKTOB-
3aMEHHUTENCH, OICHUBATh YPOBEHb KOHKYPEHTHOMN
00pbOBI, COCTABIIATH 0030pPbl KOHBIOHKTYPbI PhIHKA
pa3pabarbiBaTh METOABI W MOJICNH CO3JaHHUS
CHCTEMBI YIPaBJICHUS MPOLECCAMH TIIAHWPOBAHUS
MIPOU3BOICTBEHHBIX pecypcoB u
MIPOM3BOACTBEHHBIX MOIIHOCTEH IPOMBIIIICHHON
OpraHHU3aLUH

HAa YPOBHE HABBIKOB:

dbopMupoBaHHE U peanHu3anUs MapKETHHTOBOM
CTpaTeruyu KOMIIaHUHU

PYKOBOJICTBO Pa3pabOTKOi OCHOBHBIX MOJOKEHUMN
MPOAYKTOBOM M TEXHOJOTMYECKOW CTpaTeruu
pa3BUTHUsL OpraHU3ALMM, ONPENEICHUE OCHOBHBIX
IapaMeTpoB IPOU3BOJACTBEHHO-TEXHOJIOTUYECKON
W VHHOBALMOHHOW IIOJIMTUKU OpraHu3aluu ¢
LEIBI0 MUHHUMM3ALUN H3IEPKEK IPOU3BOJCTBA,
IIPUBEJICHUS Ka4ueCTBA NPOAYKIUU B COOTBETCTBUE
c 3anpocaMu norpedurenei, CO3JaHus
ONTUMAJILHOW CUCTEMBI 00ecreueHHs] CepBUCHBIX
Cl1y>k0, MOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha
6aze YCOBEPILIEHCTBOBAHUSA MIPOU3BOIUMOM
NPOAYKUMH W JACHUCTBYIOUIEH  TEXHOJIOTHUU
IIPOU3BOJCTBA, CO3JaHUSA IMPUHIUIIHAAIBHO HOBBIX
MIPOIYKTOB U ITPOU3BOJICTB

opranuzaist  paboTel 10  (OPMHPOBAHHUIO
HepapXuu IIPOTHO30B ITPOU3BOJICTBEHHBIX
IIPOLIECCOB HA CTPATETMYECKOM U TaKTUYECKOM
TOPU30HTAX MPUHATHS YIPABICHYECKUX PELICHUI
C LENbI0 OIpeNeNIeHUs] MOTpeOHOCTEH pBIHKAX B
HOBOM M  MOJEPHU3NPOBAHHOM  MNPOAYKIIUH,
noTpeOHOCTEH OpraHu3aluy B MPOU3BOICTBEHHBIX
pecypcax U NpOU3BOACTBEHHBIX MOIITHOCTAX
CTPATETMYeCKOe YIpaBICHUE JJIUTEIbHBIMU U
PECYPCOEMKHMH KOMIUIEKCaMH paboT Ha OCHOBE
IIPOEKTHO- U NPOrPaMMHO-OPUEHTUPOBAHHOTO
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[JIJAHUPOBAHUSL ~ JEATENbHOCTH  OpPraHM3aluu,
OIO/DKETUPOBAHUS W MOHHTOPHHTa  XOJAa
BBIITOJIHEHUS IIPOEKTOB U POTPaMM
KJIIMEHTOOPUEHTUPOBAHHOE  CTPATErMYECKOe U
TaKTUYECKOE  yIpaBjieHHEe  KOH(QUTYpalUSIMU
IIPOMBIIIIJIEHHON MPOAYKIIUH u
TE€XHOJIOTHYECKUMU MapupyTamu ee
IIPOM3BOJICTBA B  OpraHM3alMM HAa  OCHOBE
JOJITOCPOYHBIX W CPEJHECPOUYHBIX IPOrHO30B
pa3BUTHS PbIHKA

[TpodheccnoHanbHBIM
CTaHIapT
(«CHeuannucT 1o
YIIPABJICHHUIO
[EPCOHAIOM» YTB.
06.10. 2015 1. Ne 6911

H/02.7 Peanmmzanus
CHCTEMBI
CTPaTErHueCcKOro
VIIpaBICHUS
[epPCOHAIOM
OpraHu3aIuu

[IK OC-12.1

HA YPOBHE 3HAHUI:

MCTOI[BI daHaJIM3a BBIITIOJIHCHUA ITIJIaHOB U 3aJa4,

OTpeNieeHus 1704 YKOHOMUYECKOM
s exTuBHOCTH
MeTo bl OIICHKH, pE3yJIbTaTOB u

7 (heKTUBHOCTH Tpya

Metoabl  BHEApPEHHsS] CHCTEMBI  yIPaBIICHHUS
HIepCOHAJIOM

OcHOBBI paboOTHI 110 MPOGHOpUEHTALIUN
MeToauKK MIaHUPOBAHUS W MPOTHO3UPOBAHUS
NOTPEOHOCTH B IEPCOHATIE

Llenn, crparerust pasBUTHS W OWM3HEC-TUIaH
OpraHu3aIiu

Teopun u wmeronsl QopmMupoBaHuio OpeHnaa
OpraHu3aIiu

TpeOoBanust oxpaHbl M O€30MAaCHBIX YCIOBUI
Tpyna

HA YPOBHE YMEHMIA:

®opMupoBaTh IUIAHBI U MEPOINPHATUS IO
YIIPABJICHUIO TIEPCOHATIOM

PaccuuTsiBaTh OIOJKET B O0JIACTH YIpaBIICHUS
HIepCOHATIOM

[Tpon3BonuTh  aHaAMM3  JEATEIBHOCTH IO
YIPaBICHUIO  TIEPCOHAJIOM,  pa3pabdaThIBaTh
nokasarenau 3(p(HeKTUBHOCTH pabOThI

OnpenensaTs 30HBI OTBETCTBEHHOCTH
paOOTHUKOB U MOApa3AeIeHUNA, CTABUTh 3aJjauu
PYKOBOJUTEISIM noipa3iesieHui u
o0ecrieunBaTh pecypchl Ui UX UCTIOTHEHUS
KonTponuposats U KOPPEKTUPOBATh
UCIIOJIHEHUE NMOPYYEHUN U 3a]a4

VYnpaBiArts 3¢ (HEeKTUBHOCTHIO u

BOBJICUEHHOCTBIO  TMEpPCOHANa, JUCIUIUITMHON
TpyZna ¥ coOro/ieHneM O€30IMacHBIX YCIOBUH
Tpyaa

BecTtu meperoBopsl 1o BOIpocaM COIHAIHHOTO
mapTHEPCTBA U MPEJACTaBISITH  WHTEPECHI
opraHu3allii B TOCYJApCTBCHHBLIX OpraHax,
npoecCHOHANBHBIX ~ COI03aX U JAPYTruX
MNPCACTABUTCIILHBIX OpraHax pa6OTHI/IKOB, u
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OpraHu3aIsIX Mo BOIPOCaM IepcoHaa

PaboTtats ¢ MHpOPMALMOHHBIMU CHCTEMaMH M
0a3zamMM JaHHBIX 110 BOIIpOCaM YIIPaBJICHUS
IIEPCOHAIIOM

[TpoBOIUTH ayIUT M KOHTPOJUIMHT B OOJIACTH
YIPaBIEHUS IIEPCOHATIOM

@opMupoBaTE U IPOBOJUTH  COLMAIBHYIO
IIOJINTUKY U COLIMAIIBHBIE TPOTPAMMBI

Bectu neperoBopsl ¢ MOCTAaBIIMKAMU YCIYT IO
YCIIOBUSIM 3aKJIFOUYAEMBIX JJOIOBOPOB
IIpousBoauTh 3aKyIOYHbIE IIPOLIEIYPHI,
0(OPMIISTh U aHATIM3UPOBATH

HA YPOBHE HABBIKOB:

[TnanupoBaHue JeATENBHOCTH M pazpaboTka
MEPOIPHUATHH 10 YIPABICHUIO IIEPCOHATIOM JUIS
peanusanuu CTPaTETUYECKUX neneu
OpraHu3anuu

BHenpeHne MONMMTHK, IUIAHOB, IIPOrpamw,
IpoLeayp M TEXHOJOTMH II0 YIPaBICHUIO
IIEPCOHAJIOM

IlocTpoeHrne OpraHU3allMOHHOM CTPYKTYPBI C
Y4€TOM IUIaHOBOM NOTPEOHOCTH B MEpPCOHANIE U
B3aUMOJICUCTBUS CTPYKTYPHBIX IOAPA3IACICHUN
OpraHu3anuu

Buenpenne u mnoanep:kaHue KOPIIOPATHUBHOU
KYJIBTYPbl M COLMAJIBHOM IIOJIMTUKH, CUCTEM
MOTUBalUM, SPQPEKTUBHOCTH, OLECHKA U
pa3BUTHA NIEPCOHAIIA

Buenpenne u moadepKaHWEe — CUCTEMBI
OpraHM3alyy Tpy/Ja U OIUIaThl IEpCOHAa
VhpasneHne  BHEIpPEHHWEM  IporpaMM |
OPUHIUIIOB  CTaHJApTU3alluK, YHHU(]UKaLWH,
aBTOMATHU3ALNH IIPOLIECCOB yIIpaBICHUS
MIEPCOHAJIOM U 0€30MaCHBIX YCIOBUN Tpy/a
Opranuzanus IIPOBEICHUS ayauTa "
KOHTPOJIJIMHIA B YIIPABJICHUHN IIEPCOHAIIOM
ITocranoBka 3a1a4y PYKOBOAMTEISAM
CTPYKTYPHBIX IOAPA3JCICHUN, OIpEACICHUE
MaTEpUaIbHO-TEXHUUECKUX PECYpCOB M HX
BBITIOJTHEHUS

AHanu3 OTUYETHOCTH o YIPABIICHUIO
IIEPCOHAJIOM U  BBIABJIEHHE PECYPCOB IO
YIYYLIEHUIO AESTEIbHOCTH OpraHU3aliu
CornacoBanue YCIOBUU 3aKIIFOYaeMBbIX
JIOTOBOPOB [0  BOIIpOCaM  YIIPaBJICHUSA
IIEPCOHAIIOM

Opranuzanus IIPOBEJCHUS 3aKyIOYHbIX
pouenyp o BOIIpOCam YIIPaBJICHHUS
NEpCOHATIOM U O(GOPMIICHHUS COIYTCTBYIOLIEH
JIOKYMEHTAIUU 110 HUM




@®opmupoBaHue  OrojkeTa Ha  [EPCOHAI,
TEXHOJIOTUH ayauTa paboThl C MEPCOHAIOM U
KOHTPOJUINHIA

[IpumeHenne Kk pabOTHUKAM Mep MOOUIPEHUS U
JMCLUIUIMHAPHOTO B3bICKAHUS

2. O0beM u MecTO TucUHMILIHHBI B cTpykType OIl BO

O6mas Ttpynoemkocts mucuuiuinabl b1.B.OJ[.2 «MapkeTuHr» mo ydeOHOMY IJIaHy
coctaBimsieT 3 3aueTHhIX eauHuIpl, 108 akamemuueckmx dacoB, 1-ii kypc. KommuectBo
aKaJCMUYECKMX YacOB, BBIICIICHHBIX Ha KOHTAaKTHYIO paboTy ¢ mpernojaBareiieM — 24, B TOM
YHUCIIe JeKIUU — 8 akaJleMUYeCKUX YacoB, MPAKTUUYCCKUE 3aHATHS — 16 akaJeMHYeCKHX 4acoB;
Ha CaMOCTOSTCNIBHYIO paboTy oOydJarmmuxcsi — 75 aKaJeMHYeCKHX 4YacoB, KOHTPOJb —
9 akaJeMHYECKHX YaCOB.

Jucrummaa b1.B.OJ1.2 «MapKeTHHI» SIBISETCS OJHON M3 00sA3aTCIIbHBIX THUCIUILINH B
MOJrOTOBKE MEHEHKEPOB, BXOAUT B JUCLMUILUIMHBI BAPUATUBHOMN YaCTH.

I'myOokoe ycBoeHHe MaTepuana OOECIeYHMBAETCS COUETAHUEM ayTUTOPHBIX 3aHATUN U
CaMOCTOSITENIbHOM paboThl OO0yYarolUXcs C JUTEPaTypoll W HOPMATUBHBIMU JIOKYMEHTaMHU.
OCHOBHBIM BUJIOM Y4€OHBIX 3aHATUN IO JTAHHOW TUCIUIUIMHE ABJSAOTCS Nekuuu. [Ipaktnueckue
3aHATHUSI TMPOBOJATCS B BHJIE JUCKYCCHM, CEMUHApOB, IPYMNIOBOIO IMPOEKTHOIO OOyuYeHUS.
W3ydyeHrne nMCUUIUIMHBI OcyliecTBisierca Ha 1-m kypce. Ilo aucuumianHe oOCyIIECTBISETCS
TEKYIIUH KOHTPOJIb U IPOMEKYTOUHBIN KOHTPOJIb B (POpME IK3aMEHa.

YcnemHas peanusanus mend wo 3agad gucnmiimeel - b1.B.OJ1.2  «MapkeTuHr»
JIOCTUTAETCS TOCPEICTBOM IOJIyY€HHUs OOYYarOUIMMUCS 3HAHWW, YMEHUH W HaBBIKOB IIpU
U3yYCHUU TUCUUILTHH 0a30BoM yactu b1.6.1 «O0muii menemxmenT» (1-i Kypc).

3HaHus, TONyYeHHBIE B mporecce u3ydeHus muctummuinabl b1.B.OM.2 «MapkeTunry,
ciyxaT ocHOBOM mnsi ocBoenms muctmiimH b1.B.OJ1.7 «KoprnopatuBable crparerum» (3-i
kypc), B1.B.JIB.1.1 «busnec-mnanupoBanue» (2-i kypc), b1.B.JIB.5.1 «Ynpasicuue
npoekTamMmu» (2-i Kypc).

Oobem INCHUTIIINHBI
Byt yueOubIx sansruii = Oobem I[PICIIPIH.JI;IHBI, Jac.
cero c
U camMocTosiTeJIbHAas padoTa T3 R |GYI|’7 (8 o [ [ D
Ounas popma odyuenusn
KonrakTHast pa6oTa 06yJanoumxcs ¢ 24 24
npenoaaBaTeieM, B TOM YHCJIe:
JeKIMoHHOro THa (JI) 8 8
nabopatopHble paboThl (TpakTUKyMBI) (JIP)
MIPaKTHYECKOro (cemuHapckoro) tumna (113) 16 16
KOHTpOJIUpYeMasi caMoCTosITeTIbHas paboTa
obyuatonuxcs (KCP)
CamocrosTenbHas padoTa 00yyarommxcst
75 75
(CP)
IIpomeskyTOUHast aTTeCTALUSA ¢opma IK3aMeH
gac. 9 o
OGuIas TPYI0eMKOCTh (4ac. / 3.e.) 108/3 108/3




3. Conep:kaHue U CTPYKTYPA AU CHUIJINHbBI

3aounasn gpopma 0o6yuenusn

Ne i/m HaumMmeHnoBaHue TeM O0bem aucuMIJIMHbI (MOAYJIs), Yac. ®opma
(pa3nesion) Bcero KonrakTnas pagora CP TeKyIero
00yJaoNIHXCH ¢ KOHTPOIH |
YCrieBaeMocCTH |,
npenojasare/ieM IPOMEKY TOUHOIA
M0 BHAAM Y4eOHbIX 3aHATHH aTTecTaUH
J | Jgp | m3 | Kcp
Ounasn ¢hopma odyuenusn

Tema 1 | Ponb u pa3Butue 15 2 0 11 0)
MapKeTHHTa Ha
MPEIIPUITHN

Tema?2 | Anamu3 Ou3HEC-Cpelb: 20 2 4 14 pi|
MOJIEJIH ¥ METOJIBI

Tema3 | AccopTHMEHTHBIN 14 2 2 10 Jn, O, 113
nopTQenb: MPOAYKTOBAs
CTpaTerus

Tema 4 | VmpasieHue kaHATIaMu 19 2 2 15 0]
MIPOJIAK U IIEHO00Pa30BaHNe

Tema 5 | dopMupoBaHHe KOMIUIEKCA 19 0 4 15 au, O
KOMMYHUKalMi

Tema 6 | Aynut MapkeTHHra U 12 0 2 10 T, O
MPOJIAXK

[TIpomeskyTouHas aTTecTauus 9 9K3aMeH
Bcero: 108 8 16 75

Dopmbl mexkyweeo xoumpons ycnegaemocmu: onpoc (0O), mecmupoganue (T), npakmuueckoe 3adanue

(I13), oenosas uepa ([{H).

Tema 1

Conep:xaHue TMCHUILTHHBI

PoJib v pa3BuTHE MAPKETHHIA HA NPeNPUATHH

Posnb m wmaeonoruss MapkeTMHra B KOMIIAHWHW: OIEPALMOHHBIA W CTPAaTETHYECKUU.

Tpa,[[I/II_II/IOHHaH U COBPCMCHHAA KOHLCIIOWA MApPKECTHHIA W PACIHIUPCHHUC C(i)ep]':l

€ro

MPUMCHCHUSA: HOBBIC (1)YHKHI/II/I N CCEKTOPbI DKOHOMHMKH. KOHHGHHI/IH pBIHOLIHOI\/JI OpHUCHTAIUN:
YPOBHH U OXKUAACMBIC PE3YJIbTATHI.

Tema 2

AHaJIn3 OU3HeC-Cpebl: MOIeJH U METO/IbI

AnanuTndeckas GyHKIUS MapKeTHHra B KOMIaHUHM. MapKkeTHHroBast HH(GOpMaliOHHAs
CUCTEMa KOMIIAHHUHU: CTPYKTypa, CXeMa CO3JaHus. Buabl MapKeTHMHIOBBIX HCCIIEIOBAHUMN:

Ka4CCTBCHHBLIC U KOJIMYCCTBCHHLIC.

HCCICIOBaHUsI.

Cpeabl MapKETHHTa

OrneHka
KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.

u

HJ'IaHI/IPOBaHI/IeZ AJITOPUTM MOATOTOBKU MW HPOBCACHUA

aHaJlIn3

ACATCIIBHOCTH

OcHOBHBIE UCTOYHUKUA MH(GOPMAIIMH U METOJBI €¢ cOopa. AHAM3 BHEIIHEH
KOHKYPEHTOB:

OIICHKa

Wutepnperanus pe3yiabTaTOB HCCIEIOBaHUSA W OQOPMIICHHE OTuYeTa, IMPEe3CHTALUS]
pe3yabTaTOB. 3aMETKU IPAKTHKA: HCCIEAOBAHUS C HEOONBIIMM OOIKETOM, HCCIEJOBAHUS
cBouMu cuiamu. Crieruduka nposeieHns uccienoBanuii Ha peinke B2B u B2C

Tema 3

AcCCOpTHMEHTHBIN MOpT(denb: NPOAYKTOBAas CTPATErus

OTanbl KU3HEHHOTO IMKJIA TOBapa: XapaKTEPUCTHKU M BO3MOXHOCTU IPHUMEHEHUS.
Konnenmus toBapa, ¢opMa MNpeCTaBIE€HUS U €r0 XapaKTepUCTHUKU. MeTONMKH aHanu3a U
ONTUMU3ALMH ACCOPTUMEHTHOTO MOPTQEs.
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OcHoBHbIE npaBwuiia GOPMHUPOBAHUS COATAHCHPOBAHHOTO aCCOPTUMEHTHOTO TOpThes:
pasmMep M YpOBHHU accopTuMeHTa. OnTHMalbHbIE MOIXOABI K Pa3paboTKe HOBBIX TOBAPOB U
YCIIYT.

Tema 4 YupasieHue KaHaJaMM IPOJAXK M IeHO00Opa3oBaHue

CoBpeMeHHbIE TEHIEHIMM DPa3BUTUs COBITOBBIX KaHaoB. KaHanbl pacnpeneneHus:
¢dopmupoBaHue COBITOBON CETH U OleHKa €€ AP PeKTUBHOCTH. OCHOBHBIE (DaKTOPHI, BIUSIOLIHIE
Ha yCcTaHOBJIeHHE LieHbl. LIeHbl U MeTobl 1IeHOOOpa30BaHMs C Y4eTOM CHEeLU(UKHA KaHAJOB
npoaax. LlenooOpa3oBanue "OT KiMeHTA" HA MPOMBINUICHHBIX U MOTPEOUTENBCKUX PBIHKAX.
[TpaBuna nmpenocTaBiieHUs] CKMJIOK. Y CIIELIHbIE CTPATErUU LIEHOOOPa30BaHMSL.

Tema § DopMHpPOBaHHE KOMILIEKCA KOMMYHHKANMI

CoBpeMeHHbIe TeHACHUMU U TpeHabl B npoaBmxenun: ALT u BTL. PR - ocHoBHBIE
npaBuia pabOThIl CO CpPEACTBaMHM MaccoBOM HH(oOpMamuu, NapTHEpamMH, BIACTHIO,
MHBECTOpaMu. MeTobI IPOJABWKEHUS U CTUMYJIMPOBAHMsI IPOJIaXK TOPrOBOr'O 3BEHA.

DM. HoBsie »¢deKTHBHBIE peleHuss MO0 OpraHu3alud  pacchuloK. [Ipumepsl.
MenuannanupoBaHue.

Tema 6 AyAUT MapKeTHHIa U NIPOAAK

Ilenn n 3amauM NpoBEeNEHHUs ayauTa MapKeTHMHra M npoaax. Cxema INpoBeneHUs
ayauTta, GOPMHPOBAHUE OMPOCHBIX MAaTEPUAIIOB M PeaH3alis MEPONPHUATHIA MO pe3yIbTaTam
ayauTa.

4. Marepuajibl TeKyllero KOHTpPOJIS YcleBaeMoOCTH oOydamomuxcs u  (oua
OLICHOYHBIX CPEJACTB MPOMEKYTOYHOI aTTeCTALIMHU N0 AUCHMILIHHE

4.1. ®opMbl M MeTOABI TEKYILIEr0o KOHTPOJISI YCIEeBAeMOCTH O0y4arOIIMXCHA U
NPOMEKYTOYHOM aTTecTAlMH.

4.1.1. B xonme peamuzanuu auctuiinael b1.B.OJ1.2 «MapkeTuHr» HCHOJIB3YIOTCS
CJIEIYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YJarOIIUXCS:

Tema n/nim pasngea MeToabl TEKYLIEro KOHTPOISA

yceBaeMoCcTH

Posb 1 pa3BuTue MapkeTuHra Ha Omnpoc

NPEANPHUITUH

Ananu3 Ou3Hec-cpebl: MOAETH U METObI [JenoBas urpa

ACCOPTUMEHTHBIN OPTQEINb: TPOIYKTOBAS Henosas urpa, Omnpoc, [Ipaktuueckoe 3aganue

cTpaTerus

VYmpapnenue kaHalaMH MPOJAX U Ompoc

LIEHOO0pa30BaHue

PopMHUpoBaHNE KOMIUIEKCA KOMMYHUKaUI Jenosas urpa, Onpoc

AynuT MapKeTHHTa U IPOIaXK Tectuposanue, Onpoc

4.1.2. Dx3amen mo auciuiuimHe B1.B.OJ[.2 «MapkeTHHr» Ui BBISBICHUS YPOBHS
OCBOCHMSI KOMIETEHIIH ITPOBOIUTCS B YCTHOM (hopMme.

4.2. MartepuaJjibl TEKyIIero KOHTPOJISA YCIIEBAeMOCTH 00y4aI0IIMX .

TunoBbie OLIEHOYHbIE MaTepuaJjbl

IIpumep TecToBOrO 3a1aHUA

HaiinuTe Bce BEpHBIE OTBETHI U3 MPETIOKEHHBIX
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1. Uro w3 TMpeACTaBIEHHOTO HE OTHOCHTCS K HWHCTPYMEHTaM KOMMYHHUKAIIHOHHOM
MOJIUTUKU?

a) pexyiama;

0) PR (“nabnuk peneiimens”);

B) pa3paboTka COBITOBOM ceTH

I') CTUMYJIUPOBaHHUE COBITA;

1) (GMHAHCOBBIN aHATIHN3

[TomuepkHUTE MPABWIBHBIN BapUaHT OTBETA U3 MPEI0KCHHBIX

2. Omnpenenure, kKakue GakTOpbl OTHOCATCA K MaKpoOcpe/le OpraHU3alHH.
a) TOJINTHYCCKHE

0) SKOHOMHUYECKHE

B) 3aKOHOJIATEIILHBIC

T') aHAJIU3 TIOCTABIIUKOB

1) aHaJIN3 KOHKYPEHTOB

€) COIMAIILHO-IeMOrpapuIecKre

Haitngure BepHbIE OTBETHI U3 MPEII0KEHHBIX

3. OcHoBHOU OHM3HEC PUPMBI — MpoJaka 000PYIOBAHUS JIJISl MHILEBON MPOMBIIUICHHOCTH.
Kakune 00beKThl KOMMYHUKAIIMOHHON MOJUTUKNA HE0OX0IMMO MOTUBHUPOBATH B TIEPBYIO OYEPEb
JUTSL BBIBO/IA TIPOJIYKTA HA PHIHOK?

a) KOHKYPEHTHI

0) MoCpeTHUKHU

B) 3aKYIIIHKN KOMITAHUHA, TPOU3BOISIINX THIIEBIC MPOTYKTHI

I') COOCTBEHHBIN TIepCOHAT (HPUPMBI

Haiinnure BepHbIE OTBETHI U3 NPEI0KEHHBIX

4. Kakue rpynns! ¢akTopoB HE IPUMEHSIOTCS IIPU OLEHKE MAPKETUHIOBOM eI TeIbHOCTH?
a) O0Bem nmpojax, pyo.

6) Map>xuHanbHas npuoObLIb, pyo.

B) M31epKKH JTOTUCTUKU

r) Jleburopckast 3a105KEHHOCTD

Haiinnure Bce BEpHBIE OTBETHI U3 MPEJI0KEHHBIX

S. Kakue MmeponpusiTusi paccMaTpuBarOTCs TP pa3pabOTKe COBITOBON MOJUTUKHU?
a) TpeOOBaHUs K COBITOBOM CETH Ha KaXK/I0M CErMEHTE phIHKA

0) opraHu3aIMOHHas CTPYKTYpa CUCTEMBI CObITA MPEIPUITUS

B) (pMHAHCOBBIE BO3MOKHOCTH KOMITAaHUH

I') pa3paboTKa BApHAHTOB COBITOBBIX KaHAIOB U OIleHKa 3()(hEeKTUBHOCTH pabOThI

1) KITIOYEBBIE PETHOHBI MPOJIaK

€) TOJIUTHKA CKUIOK

Tema NUCbMEHHOI0 AOMAIIHEro 3aJaHus.

1. AnHanu3 u oOueHKa BIMAHUA (PAKTOPOB BHEIIHEH Cpeapl Ha pPa3pabOTKy CTpaTeruu
11
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KOMIIaHHUH.

Tema MTOroBOro mpakTuyeckoro 3aganusi «MapKeTHHI TOBapOB M yciyr» (Ha mpumMepax
KOMIIaHUi, B KOTOPHIX pab0TalOT CIylaTelu).

B wutoroBoii mpakTtuueckoil paboTe ciymiaTend JOJDKHBI MpPOAHAIM3UPOBATh W OIHUCATh
NPAKTUYECKUH OMBIT WJIM IUIAaHBl 0 HWCHOJb30BAaHUIO MApPKETUHIA JUISl TIOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH Om3Heca. Llenbio BBIMOTHEHHSI UTOTOBOTO MPAKTHYECKOTO SIBJISECTCS
3aKpeIvieHue y ClylIateled CHUCTEeMHOrO TMPEJACTAaBICHUS O MEXaHW3MaX BBISIBICHUS U
yIpaBIeHUS MAPKETUHIOM KOMITAHUH C IIEIBIO MOBBIIICHUS IOXOIHOCTH OM3Heca.

HenoBas urpa «Pa3padorka mjiana MapKeTHHI 2

lenoBas wurpa B MapketuHre kak dddexkruBHas Qopma ydeOHOro mporecca,
CHOCOOCTBYET AaKTHUBHOMY YCBOEHHIO Y4YEOHOIro Marepuasa, OBJIAJCHHMIO HABBIKAMH €ro
IPUMEHEHHS, YMEHHIO ObICTPO OPUEHTHPOBATHCSA B YCIOBUAX HEMOIHOM HH(pOpMAIIMHY, a TAKXKe
YMEHMIO OLIEHUBATh PE3YJIbTaThl MAPKETUHIOBBIX PEIICHUH M MPOTHO3UPOBATH IOCIIEICTBUS
ux npumeHeHus. Kpome »3Toro, nenoBas HUrpa CTUMYJUPYET AaKTHUBHOE CamMOOOydeHHE
CTYJCHTOB U IO3BOJISIET UM MPAKTUYECKU HAOIIOAATH PE3yibTaThbl CBOErO TpyJa. YyacThe B
JIeIOBOM  WIpe JaeT CTYAEHTaM BO3MOXHOCTh OCBOUTH NPO(PECCHOHANBHBIA  CTHIIb
COBPEMEHHOI'0 MapKETOJIOTA.

Teopus M mpakTHKa pa3pabOTKU U TNPOBEJEHHS JENOBBIX HUIP OCHOBBIBAETCS Ha
CJIENYIOIIMX MPUHIMIAX: HALIEJIEHHOCTh BCEX IEMEHTOB UIPHl HAa PEUICHUE U3Y4aeMOil B HEl
npoOaeMbl; aBTOHOMHOCTb T€M U (ParMEeHTOB JEJIOBOM HWIPhI; HAISIAHOCTh M IPOCTOTA
MOJIEIN UI'Pbl; BO3MOKHOCTb TaIbHEUILIEr0 COBEPILICHCTBOBAHUS €€ KOHCTPYKIIMH.

L{enn urpsr:

1. Pa3paboTka maHa MapKeTHHTa TPEATPHUITHSA.
2. llpuoOpereHue ornbITa BEIPAOOTKH KOJUIEKTUBHBIX MAPKETUHTOBBIX PEIICHUI.

VYcnoBust IPOBENCHUS 1€TT0OBOM UTPHI.

VYuebHas rpymnmna pazbuBaeTcs Ha KOMaHAbl M0 3 — 4 yenoBeka (C y4eTOM HHTEPECOB
yuacTHUKOB). Kaxkas wurpoBas KOMaHJa BBICTYNaeT KakK €AWHBIH pa3paboT4YMK IUIaHa
MapKeTHHTa.

YyacTHHKM [0 Hayajga HUIpbl M €€ XOoJa H3Yy4alT JINTEparypy, aHaJIU3UPYIOT
HEOOXOUMYI0 MH(OPMALIMIO U MHTEPIPETUPYIOT MOJy4YEHHBIE PE3YJIbTaThl, B COOTBETCTBUU
CO CLIEHApHUEM UTPbI, IPUHUMAIOT Y4aCTHE B PA3IIUYHBIX MOJCIUPYEMbIX CUTYaLIUSX.

[To oxOHUAaHMU KaXJIOTO 3Tana Urpbl UTPOBbIE KOMAH[bl JOKJIABIBAIOT O PE3yJbTaTax
rpynnoBoit pa®oTsl. Ha 3akitounTeNIbHOM 3Tarie Urpbl OLEHUBAETCS padoTa KaXKIoW UIPOBOM
KOMaH[Ipl. B TeueHue cemectpa UrpoBble KOMaH]bl 0OPMIIIOT IPOMEXYTOUYHBIE OTYETHI 110
IPOMEXYTOUHBIM 3TallaM WUrpbl, & B KOHIIE CEMECTpa IMPOBOJAUTCS 3alUTa pa3paboTaHHBIX
IJIAHOB MapKEeTHHTA.

Ornenka pabOThI yUaCTHUKOB JIEIOBOM UI'PbI MOKET OBITh CHIIKEHA:

e 32 HEJOCTAaTOYHYIO apIr'yMEHTHUPOBAHHOCTD MPEAIaraéMbIX MEPOIPUSITHIA;
e  HECBOEBPEMEHHOE BBIMIOJIHEHUE Pa0dOT MO KaKJOMY U3 ITAMOB JeI0OBOM UIPHI;
e  HEKOPPEKTHOE MOBEACHHE YYACTHUKOB MIPOBBIX KOMaH/ BO BpeMs IPOBEICHUS
UTPHI;
e  HEpSUUIMBOE 0POPMIIEHHE UTOTOBOTO OTUETA (IIJIJaHA MAPKETUHTA).
@YHKIMY PyKOBOJUTENS AEIOBOM UIPBHI.

12
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PykoBoauTenb MCIOMHSAET POJb AKCHEpTa MO MpodieMaM MapKeTHHra. PyKoBoIuTENb
JIOJDKEH O3HAKOMUTh YYaCTHMKOB C YCIOBUSIMH M 3TanaMu JAenoBoid urpel. OH Beger
apOUTpaXK, OCYIIECTBIISIET KOHTPOJb 32 BPEMEHEM BBINIOJHEHHUS OTIENbHBIX 3TAllOB HIPHI,
OILICHMBAET pabOTy UTPOBBIX KOMaHJ. PyKoBoAHMTENs HE TOJKEH HAaBSA3bIBATh CBOE MHEHHUE U
MOJIaBJISITh MHUIIMATUBY Pa3paOOTUYMKOB IJIaHA MAPKETUHTA, €ro CYXACHHs TOJKHBI HOCHUTH
PEKOMEHIaTENbHBIN XapakTep.

ITopsinok npoBeneHus AEI0BOU UIPBI.

B xone nenoBoii Urpbl y4aCTHUKU BBIIOJIHSIOT (PYHKIIMH MapKETOJIOTOB MO BBIPAOOTKE U
NPUHATHIO MAPKETHHIOBBIX PeUIeHUi. BU AedTenbHOCTH U OpraHu3alliOHHO-TIpaBoBas hopma
BbIOMPAIOTCS WUIPOBBIMM KOMaHIaMHM caMocTosTeslbHO. [Ipu BbIOOpe BuIa JESTENIBHOCTH
MPEeJoJiaraeTcs, YTo y UrPOBOM KOMaH/bI JOCTATOYHO (PMHAHCOBBIX CPEJICTB U BO3ZMOXKHOCTEH
JUISL OTKPBITHSL J1I000r0 6u3Heca. B xozme urpsl Bce YCIOBHUS Makpo- U MHUKPOCPENbI JOIKHBI
COOTBETCTBOBAaTh pEAJMsM HACTOALLErO0 BpeMEHU. B pacuer HE JOJDKHBI NPUHUMATHCA
CYIIECTBYIOIIHE '"TIEPEKOCHI" COBPEMEHHOTO POCCHUHCKOro Ou3Heca (Haau4ue CTPYKTYD,
HEJIETAIbHO KOHTPOJIMPYIOIIUX TOT UJIM MHOM OM3HEC).

Pekomenayercss He BbIOMpaTh JUIsl UIPbI MPEANPUSATHS, SBISAIOLIMECS €CTECTBEHHBIMU
roCy/1apCTBEHHBIMU MOHOIIOJIUSIMU U BUbl JEATEIbHOCTH, IJIE YACTHBIM OM3HEC 3ampelieH
(MpoU3BOACTBO JIEKAPCTBEHHBIX MPENApATOB, OPYKHUsL, PO/IaXka HAPKOTUKOB U T.I1.). Taxke He
CleIyeT BEIOUpATh MPEANpPUATHS, KOTOpPbIE pa0OTaIOT B OJIUTOMOIU3UPOBAHHBIX OTPACTSX.

JTanbl 1eJ10BOH UTPHI

[Tepssiit oTan. [locranoBka 1eneit miuana mapketuHra. CoctaBieHue J0OOro IUIaHa, B
TOM YHUCJIE U MJIaHa MapKETUHIa, HAYMHAETCS C IOCTAHOBKU 1iesield. B naHHOM ciydae — uenei
B cepe mapketunra. OJHU 1IeNTU, YCTaHABIMBaEeMbIe B 00J1aCTU MapKEeTHHTa, BXOAST B YUCIIO
[JIABHBIX LEJNed TNpeAnpustus (pocT 0O0bEMOB MpOAaX, OaJaHCOBOW MPUOBUIM WIIM JIOJH
pBIHKA), peanu3alys JPYruxX [eleid IOMOraeT peumeHuro crnenuduyeckunx mpodieM
IPEIIPUATHS B JIEJI€ MOBBILIEHUS KOHKYPEHTOCIIOCOOHOCTH.

JUJis MHTErpUpOBAHHOIO IJJaHA MAapKETHHIa BaXKHBIM SIBJIETCS pa3paboTKa CHUCTEMBI
B3aMMOCBS3aHHbBIX, UMEIOIIUX KaueCTBEHHOE M KOJIMYECTBEHHOE BBIPAKEHHUE IIEJIeH W 3ajad
Pa3IM4HOTO YPOBHS.

Chrauvana ¢opmynupyercs ofHa oOuias Lenb JUid NPeANpHUsTHS Ha MPenCcTOSMN
nepuoJi. 3ateM — o011as 1eJlb MApKETUHIOBOM JEATEIbHOCTH, 1IeNU JJIsl OT/IEJIbHBIX TOBAPOB U
PBIHKOB U LIEJH 10 OTAEJIbHBIM 3JI€MEHTaM KOMIUIEKCa MApKETUHTA.

Henmu gomxHBI OBITH CHOPMYIUPOBAHBI YETKO W SICHO, OBITH JOCTHXKUMBIMU U
COOTHOCUTBCS € MaciiTabaMu JAesTeabHOCTU. BbIOOp M ompeneneHue Lenu OrpaHuYuBaeTCs
MOBE/ICHNEM KOHKYPEHTOB, JKEJIaHUAMU MOTpeduTeneld u pecypcamu npeanpustus. [loaromy
1ocje MPOBEACHUS CUTYallMOHHOTO aHallu3a (3Tam 2 JIeJI0OBON UTpbl) PEKOMEHYeTCs elle pas
IIPOBEPUTH COOTBETCTBUE LIEJIM BCEM YCIOBHAM MAaKpO- U MUKPOCPEIbI IPEATIPUATHS.

Bropoii atan. IlpoBenenme curyanMoHHOro aHanu3a. CUTyallMOHHBIM  aHaIU3
UCTIOJIb3YeTCs JUIs OLIEHKU (PaKTOPOB MAKpO- U MUKPOCPEIBI.

DaKkTOpbl MAKPOCPEIBI:

e OJKOHOMMYECKas Cpena;
e TOJIUTHUKO-TIPABOBAs Cpea;
e KYJbTYpHas cpena;
e TPHUPOAHAS Cpena;
e (paxkTOp pa3BUTHSI HTIT;
13
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e JemMorpaduueckas cpena.
Hccnenys ¢akTopsl Makpocpenbl, UTpOBas KOMaHAA JOJDKHA OIPENeNUTh, Kakue

BO3MOKHBIC U3MEHEHUS B HEH MOT'YT IIOBJIMATHL HA PA3BHUTHUC BBI6paHHOl"O ousneca. Haubonee
YacCcTO BCTPCHAOMIUMUCA (baKTOpaMI/I, CIIOCOOHBIMH MOBJIMATEL HA ACATCIIBHOCTD IMPCAIIPUATHA,

ABJIIIOTCA CICAYOIIHE: TEMIIbI I/IH(bJ'IHHI/II/I, NOTCHI Al ﬂaHHOﬁ OTpacC/ii 1 TUHaAMHKa €€ poCTa,

HU3JaHUEC 3aKOHOAATCIbHbBIX aKTOB, CIIOCOOHBIX OI'paHUYUTh ACATCIBbHOCTD NPEAIIPUATHUA U T. .

DaKTOPbI MUKPOCPEIBI:
e KOHKYPEHTHI,
e mOTpeOuTeny;
e TIOCTAaBIIMKH;
e TIOCPE/IHUKH;
e KOHTAaKTHBIE ayIUTOPHUH;
e OTJENBI U CIYXXOBI IPEIIPUATHS.

I/ICCJ'Ie,I[OBaHI/IC KOHKYPCHTOB

[lenb — oueHKa NOBEIEHUS KOHKYPEHTOB U BbIpa0OTKa KOHKPETHBIX JIEHCTBUH,

o0OecrieunBaroINX KOHKYPEHTHBIE TPEUMYIIIECTBA.

B xoxe ucciienoBanus ciaeayer BBIICHATD Pl CIIETYIOLIUX BOIPOCOB:
1. Kakue ¢upmbl, paboTaromye Ha JaHHOM pPBIHKE, SBISIOTCS KOHKYpEHTaMHU
BalIero NpeAnpusaTus’?
2. I'me v xak oHU peanu3yrT cBOM ToBap?
3. Hackonpko IMPOK aCCOPTUMEHT IMPOU3BOIMMOM (peanu3yeMoit) mpoIyKIuu?
4. KakoBa 11eHa Ha TOBap KOHKYPEHTOB?
5. Kakum o00pa3oM OHHM CTUMYIMPYIOT MpoJaku cBoero ToBapa? B kakux
CPEJICTBAX pacnpoCTpaHEHUsI HHPOPMAIIUH U KaK 4acTo?
6. Kak omieHnBaroT TOBapbl KOHKYPEHTOB MX NOTpeOHTETH?
7. B uem ciiabbie U CHIIBHBIC CTOPOHBI KOHKYpEHTa?
8. Kakne BBl BHIMTE BO3MOYKHOCTH W CIIOCOOBI WX pEaNM3alU B JOCTIKCHHU
KOHKYPEHTOCIIOCOOHOCTH TOBapa U (UPMBI B LIEJIOM?
Tpernii stan. PaspaboTka ToBapHOW mnonuTHkM npeanpustusd. [Ipu paspabotke

TOB&pHOfI MOJINTUKHU CIICAYCT:

IPOBECTH TPEXYPOBHEBBIN aHAINW3 TOBapa JAJs MOBBIIIEHUS €ro BO3MOXKHOCTEH Kak
NIPOJIYKTA,

MIPUHSATH PEIICHHS] OTHOCUTEIHHO aCCOPTUMEHTA TOBAPOB (YCIyT);

NPUHATH PEIIeHUs] OTHOCUTEIHFHO Ha3BaHUS TOBapa, €r0 MAapOYHOTO 3HAKa, AM3aifHa U
YIIAaKOBKH (€CJIM Ballle TPEANPHITHE OKA3bIBAE€T YCIYTH, TO PE4Yb WAET O Ha3BaHWUU
(bupMBl, 1U3aliHe OMENIEHHUs U 000PYI0BaHUH);

BbIpa0O0TaTh GUPMEHHBIN CTUIIB;

HPUHATH PEIIEHUS] OTHOCUTEIBHO pa3pab0TOK HOBBIX TOBAPOB;

OPUHATH  pEIIeHUS  OTHOCUTENIbHO  MPEANPOJAKHOTO U TOCIENPOAaXHOTO
00CITy)KUBaHUS;

pa3paboTaTh MO3UIHIO TOBApA.

YerBepThiii  dTan.  Pa3paborka 1eHOBOW MOAUTHKM — mpeanpustus. Llema —
€IMHCTBEHHBII 3JIEMEHT KOMIUIEKCA MapKETHHTa, KOTOPHIH MPHHOCHT OXOJ, B TO
BpeMsI KaK OCTaJbHBIE €ro 3JIEMEHTHI YBEIHYMBAIOT M3ACPKKH Tpeanpusatus. Kpome
TOTO, LI€Ha — OJINH U3 CaMbIX THOKHX, JIETKO U3MEHSAEMBIX €r0 3JIEMEHTOB B OTIMYHUE OT
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XapaKTePUCTUK TPOAYKTa M OOSI3aTENbCTB, CBSA3aHHBIX C KaHAJIAMU PACIPE/ICICHHUSL.
Bwmecre ¢ Tem, 1ieHOBas MOMUTHKA — TJIaBHAS TPOOJIeMa MapKETHHTA.
[leHoBasi MONWTHKA, KaK COCTABISIOIIAs KOMIUIEKCA MAapKeTHHra, JOJDKHA
pa3palaThIBaThCs C YUETOM CIAEAYIOMUX (PaKTOPOB.
LEJH PEANPUSITHS;
BHEIIHUX U BHYTPEHHUX (PAKTOPOB, BIMSIONIMX HA LIEHOBYIO MOJIUTUKY IIPEIPUITHS;
CTEINEHU LIEHOBOM 3JIACTUYHOCTH CIIPOCa;
U3JIEPKEK MMPOU3BOJICTBA, peATU3AIlMU U PACIIPEACIICHHUS;
OLIYIIAaEMOU U peaIbHOM EHHOCTH TOBapa;
MOJIMTUKU KOHKYPEHTOB
Pa3paboTka 11eHOBOI MOJIUTUKH BKIIIOYAET:
YCTaHOBJICHHE MCXOTHON 1IEHbI HA TOBAP;
CBOEBPEMEHHOE H3MEHEHHE IIeH C IEJNbI0 NpPUBEJIECHUS HX B COOTBETCTBUE C
U3MEHSIOIIMMUCA  PBIHOYHBIMH  YCJIOBHUSMH, BO3MOXXHOCTSIMH  KOMIIAHHH, €€
CTpaTerMueCKUMH IENSIMU W 3aJadamMu (MPUHSATHE PEMeHUH 00 HCIOJIb30BaHUN
[IEHOBBIX CTPATETHil).
Pa3zpabarbiBas IEHOBYIO MOJUTUKY MPEINPUATHS, HEOOXOIUMO:
OIICHHUTH BIUSTHUE BCEX BBIIICIIEPEUNCIICHHBIX (DAKTOPOB;
BBIOpATh U 00OCHOBATh METO]I IICHOOOPA30BaHNS,
MNPUHSTH PEIICHNE OTHOCUTENHHO LIEHOBBIX CKUOK;
OMHCAaTh ACHCTBUS MPEANPUATHUS B Cllydae U3MEHEHHUS LIEH Ha TOBApbl KOHKYPEHTOB.

[TaTeiii 3Tan. Pa3zpaboTka cOBITOBOM MOMUTHKU MpEANpUsATHs. | TaBHBIMU 3ajauaMu
npu pa3paboTKe COBITOBOM MOJUTHUKH SIBISIFOTCS:

BBIOOp KaHaJla pacrpeeIcHus;
MIPUHSITHE PEIICHUS O CTPATETHH COBITA.

[Tpu pa3paboTke COBITOBOW TIOJUTHKH HMIPOBBIM KOMaHAaM HEOOXOIMMO PEIINTh
BOIIPOC O croco0e cOBITa — Yepe3 MOCPETHUKOB, 0€3 HUX, WU UCIOJIb30BaTh TOT H
Ipyroi crioco® 0THOBPEMEHHO.

IIpu BBIOOpe cmocoba pacmpeneneHus TOBapOB Yepe3 TOCPEIHUKOB CIEAYeT
ONPENIETUTHCS C YACIOM YPOBHEH B KAXKJOM KaHaJIe pacnpeneneHus. B nanHom ciydae
cleyeT MOMHHTh, YTO KaHAJIbl pacHpeleleHus ¢ OOJbIINM KOJTHMYECTBOM YpPOBHEH
MOAXOAAT JUIsi HEAOPOTUX CTAaHIAPTHBIX TOBApOB (KOHCEPBBI, )KEBATEIbHAs PE3WHKA,
onexaa, o0O0yBb, KaHITOBapbl u Tp.). KopoTkue KaHalbl WCHONB3YIOTCA IS
CKOPOTIOPTSAIIUXCS, TKEIBIX M TPOMO3JKHX TOBAPOB M JUIsi TOBAPOB BBICOKOM
TEXHOJIOTMYECKOM CIO0KHOCTU. Kak INpaBwiio, 4eM MEHbLIE YPOBHEH B KaHaje, TEM
JIerye OCYIIECTBISATh KOHTPOJIb 32 HUM.

Jlanee, wWrpoBoil KOMaHIe HEOOXOIMMO OMPENENIUTh, CKOIBKO TMOTpedyercs
MOCPEAHUKOB, YTOOBI 00€CleYnTh YPOBEHb OXBaTa pBIHKA, HEOOXOIMMBIN st
MPOHUKHOBEHUSI Ha Hero. Bbl MOXKeTe HCIONb30BaTh OJHY M3 CIEIYIOMIMX COBITOBBIX
CTpaTeruii:

CTpaTeruss MHTCHCUBHOTO COBITA;
cTpaterust u30MUpPaTeIbHOTO COBITA;
CTpaTerus SKCKIFO3UBHOTO COBITA.

JIsi OLIEHKM TPaBUIBHOCTH BBIOPAHHOW CTpaTerMM M KaHAJOB paclpeeieHus

UTPOBBIC KOMAH/IbI JIOJKHBI IPOBEPUTH CE0sI, OTBETUB HA CJIEYIOIINE BOIIPOCHL:
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KaKOBBI OYAYyT Ballll COBITOBBIC M3/IEP’KKU B KaXKJIOM KaHae?

KaKOBBI TOPTOBbIE HALIEHKH B Ka)KJIOM KaHaje?

KaKyI0 4acTh peKJIaMbl OepeT Ha cedst cucteMa cobiTa?

Ha KaKylo Bally MOJJIEPKKY MOT'YT PACCUMTHIBATh ONTOBBIE U PO3SHUYHBIE TOPTOBIIBI?

Haubonee Tunuynabie criocoObl CTUMYJIMPOBAHUS TOPTOBBIX MMAPTHEPOB:
MPOJYKTOBBIN (MOCPETHUKY MPEIOCTABIAIOT BO3MOKHOCTh 3aHMMAThCSl peau3anueit
YHUKaJIBHBIX, 0000 MPHUBIIEKATEIBHBIX JUISI TOKYIATeNei TOBapOB);

JIOTUCTUYECKUN (COKpaIEHUE CPOKOB [TOCTABKH, ONIEPATUBHOE BBIIIOJIHEHUE 3a5BOK);
3allluTHAs OroBOpka (O BO3BpaTe HEMNPOAAHHOIO TOBapa II0 IIEHE 3aKYIIKH,
KOHCUTHAITMOHHOE COTJIAIICHUE);

IICHOBOH (IpeI0CTaBICHHE CKHIOK, COCTABJICHUE CTA0MIBHBIX TPEHCKYPAHTOB IICH);
¢dbuHaHCcOBas MOAAEPKKA (CKUAKHU MO KPEIUTY, MPOAJIEHUE CPOKOB KPEAUTa, CKUIKHU 32
OIIaTy HAJTMYHBIMHU);

obreryenue Impolecca npojaaxu (oOydeHue mepcoHana, pa3paboTKH MHporpamm Io
IPOJBUKEHHUIO TOBAPOB, OCYIIIECTBICHUE PEMOHTA U T.JI.).

Ecnu urpoBoil koman10i 1 pa3paboTKH IJ1JaHa MAPKETUHIA BBIOPAHO MPEANpUITHE
PO3HHYHON TOPTOBIIM, HEOOXOIUMO MPHUHATH PEHICHUS OTHOCHUTEIBHO KBAIM(UKAILIUY,
BHEIIHETO BH/Ia U JINYHBIX Ka4eCTB paOOTHUKOB Mara3uHa.

[Hecroit »otam. Pa3paboTka KOMMYHUKATHUBHOW MONUTUKH. KOMMyHHKaTUBHAsS
MOJIMTUKA — 3TO COBOKYITHOCTbH CITIOCOOOB MPOJIBUKEHUS TOBapa Ha PIHOK. OCHOBHBIMU
croco6aMu MPOBUKEHUS SIBIISIFOTCSI:

Pexnamuas gesrensHocTh. [loxg Heli mnoHumaercs mo0oe, He oOpallleHHOEe K
KOHKPETHOMY MOTPEOUTEINIO NMPEACTABICHUE U CTUMYIUPOBAaHUE CObITA MPOIYKTA.
CtumynupoBaHue cObITa. ITO KPaTKOCPOUHBIE CTUMYJIbI (CKUJIKH, ITOAAPKU, CYBEHUPHI)
JUIS IOTPEOUTENEN, 3aMHTEPECOBBIBAIOIINE UX B COBEPILIEHUU MOKYIKH TOI'O WM MHOTO
U3JIEIHS UITH YCITYTH.

Meponpusitusi mabnuk puneiiinens. JesTenbHOCTh, HanpaBieHHas Ha (HOPMUPOBAHHE
OJIaroNpUsATHOrO OOIIECTBEHHOTO MHEHHUS O JEATENbHOCTH NPEANPHUATHS WM €ro
TOBapax.

ITepconanbuble nponaxu. IIperycMaTpuBaroT HEMOCPEICTBEHHBIM KOHTAKT C OJHUM
WIM HECKOJBKUMH NOTEHIIMAIBHBIMU MTOKYIATENAMHU ITyTEM OPTaHU3alMK NPE3EHTAUuN
TOBapa C IeJIbI0 TIOJYUYCHHS 3aKa30B (WM MPOJIAKU TOBApa).

Pa3pabaTbiBass KOMMYHUKATUBHYIO TOJUTHKY, MUTPOBas KOMaHAA JOJDKHA PELIUTH
BOIPOC, KAaCaIOLIUICS CTPYKTYypbl KOMIUIEKCa CTUMyiHpyromux wmep. Ilpu 3tom
ClIelyeT OMHUTb, YTO CPAaBHUTENbHASI 3HAUMMOCTh OCHOBHBIX METOJIOB MPOJBUKEHUS
IPOAYKTa HA MOTPEOUTENBCKOM M OM3HEC-PhIHKAX Pa3JInYHA.

Bce wmeponpusTHs CTUMYNIHpOBaHUS CObITa, B 3aBUCUMOCTH OT CTEHNEHH HX
3P PEKTUBHOCTH Ha NOTPEOUTEIHCKOM M Ha OM3HEC-PBIHKAX, MOKHO MPOPAHKHPOBATH
CJIEAYIOIIUM 00pa3oM:

JUIS TIOTPEOUTENIbCKOTO PhIHKA — peKiIaMa; CTUMYJIMPOBaHHE COBITA; MMEePCOHAIbHBIE
MPOJAKH; MEPOIIPUATHS MAaOIHUK pUsIeHIleH3;

JUIsl OM3HEC-pbIHKA — MEePCOHAJIbHbIE MPOJaXXH; CTUMYJIMPOBAHUE COBITA; peKiiaMa;
MEPONPUITHS MA0JIUK pUIICHIIICH3S.

Cenpmoii otamn. BeiOop MapkeTHHTOBBIX CTpaTeruii U ux obocHoBaHue. Ha ocHOBaHMM
U3Yy4EHHOT'0 TEOPETUYECKOro MaTepHraiia U chOpMyIMPOBAHHBIX IeJIel MapKETHHTOBOM
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JIEATEIbHOCTH, WrpoBas KOMaHAa JIOJDKHA MPEMJIOKUTh IS KaXJIOro 3JIEMEHTa
KOMIUIEKCAa MapKETHHTa CTPAaTeTHuH, KOTOpbIe HauOoJiee TOYHO MOAXOASAT IS WX
peanu3anuu B MapKETHUHTE AaHHOTO NpeanpusTus (Tads. 6). Beibop Toi mnm nHOM
CTpaTeruu J0JKeH ObITh 000CHOBAH, a IIeJIU MEX]Ty COO0I — B3aMMOYBSI3aHBbI.
HeoOxonmuMo MNOMHUTH, YTO OJHA U Ta JK€ LEIb MOXET ObITh JOCTUTHYTa
pa3iauuHbIME criocobamu. Hanpumep, HeoOX01MMO yBEIHMUUTh 00beM mpogax Ha 10 %.
OTOro MOXHO JOCTUYb IOBBILIEHHUEM CPEIHEH ILIEHbI, PacCIIMPEHUEM CIIpOoca IIyTeM
CHWDKEHHUS I1I€Hbl WM YBEJIMYEHMs JOJM pbIHKA 0€3 HW3MEHEHUs LIEHbl 3a CYeT
MHTCHCUBHOW pEKJIaMbl U MEp IO CTUMYIUPOBaHHIO cObITa. OYEBHIHO, YTO 3TH
BapHAHTHl HEPABHOIICHHBI, MpUYeM UX JPQPEKTUBHOCTh OyIeT 3aBUCETh OT
0COOEHHOCTEH phIHKA M KOHKYPEHTHOM CUTYaIlHH.
Bocepmoii stan. Paspaborka Oropkera mapkerunra. llmaH mapkeThHra mno3BOJISET
chopMupoBaTh Tak Ha3blBacMbie "0a30BBIA" OIOJKET, TJI€ BCE MaPKETUHTOBBIC
MEpONpUiATHs TpaHCPOPMHUPYIOTCS B pacxoAbl M goxonabl. KonewyHo, pacxoibl
IOPENIPUATHS 3aBUCAT HE TOJIBKO OT PAacxXxoJ0B HAa MApPKETUHI, HO IPU COCTABJIEHUU
IUIaHA [10 MAPKETUHTY BCE (PMHAHCOBBIE IT0KA3aTEIN CBS3aHbI TOJIBKO C HUM.
HesaTeiit atan. KoHTposb 3a BBITOJIHEHMEM IIJIaHAa MapKeTUHra. KOHTpoap MapkeThHra
— 3TO MOCTOSIHHASI, CUCTEMAaTHUeCKasl U HEMPEB3sTasl IPOBEPKA U OLIEHKA MOJIOKEHUS U
MPOLIECCOB B 00JIACTH MapKETHHTA.

UrpoBeiM KOMaHAaM Ha JAHHOM 3Tare HEOOXOAMMO CAMOCTOSATEIbHO BBISIBUTH IATH
OCHOBHBIX HAIIPaBJICHUN KOHTPOJS MapKETUHTOBOM AEATEIbHOCTU. 3aT€M COCTaBUTh
TUTIOBBIE (OPMBI (B BUJE TAOJIUII) JUIsl HATJISTHOTO MPEICTABICHUS MEPONPUSTUN 1O
KOHTPOJIIO MAPKETHUHTa HAa JAHHOM IPEIIPUSTUH.

Hecsarsrii atan. OdopmieHre UTOroBoro oryera (IiaHa MapKeTHHTA).

4.3. OueHo4Hble CpeACcTBA ISl IPOMEKYTOYHOI aTTecTalnu.

4.3.1. IlepeyeHbp KoOMIETeHUMII € yKa3aHHeM 3JTanoB HuX ¢(opMHpPOBAHMA B

nmpomecce OCBOCHUSA

o0pa3oBaTe/IbHOH IPOrpamMMBbl.

IlokasaTrenn u KpuUTepUH

OIlECHMBAHHUS KOMIIEeTEHIINIl Ha PA3JUYHBIX 3Talax ux (bopanOBamm

Kon HaumeHnoBanue Kon HaumeHoBaHue 3Tana
KOMIIeTEeHIIUH KOMIIeTEeHIIUH 3Tana 0CBOEeHHUs OCBOEHHUSI KOMIIETEHIMH
KOMIIETEHIINH

IIK OC-12 CIIOCOOHOCTD I[IK OC-12.1 CIIOCOOHOCTDH OIIEHUBATH
OIICHUBATH KOHKYPEHTHYIO Cpely
KOHKYPEHTHYIO Cpelly U MPEANPUSITHS B
pa3pabaThiBaTh npodeccroHanbHOM
MapKETHUHT OBYIO JeATeIbHOCTH
CTpaTEruto
NpEeANpUITHS
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Jran  ocBoenus | Iloka3aTesb OLleHMBAHUSA Kpurepwuii ouennBanus
KOMITeTEeHIIUH

IIK OC-12.1 OcymectiisieT aHanu3 BHeHEeH | CaMOCTOSITEIbHO U TPAMOTHO
CIOCOOHOCTH Y BHYTPEHHEHN CPEbl CUCTEMBI OCYILIECTBJISICT aHAJIU3 BHEIIHEN U
OLICHUBATh Ymeet paboTaTh B KOMaHie U BHYTPEHHEH Cpelibl CHCTEMBI
KOHKYPEHTHYIO OpraHU30BbIBATH KOMAHAHYIO YBepeHHO U CBOOOJHO paboTaeT B

cpeny MmpearnpusThs
B
npodeccnoHanbHOM
NEeSATEeTbHOCTH

paloTy B cTpaTernyeckoM
IIPOEKTE

dopmupyer cuctemy
CTpaTErMyeCcKux ajlbTEPHATUB U
OpraHU3alIOHHON MOAJIEPHKKHY,
IIO3BOJISIFOIINX JIOCTUTaTh
CTOSIIIMX IIepe]] OpraHu3anuein
NIl B YCIIOBHSIX TYpOYyJIEHTHBIX
W3MEHEHUN

AHanusupyeTr 1 000CHOBBIBAET
BapUaHThl CTPATET Uil
JOCTUKEHUSI KOHKYPEHTHBIX
IIPEUMYIIECTB IPEAIPUATHS B
npodeccnoHaTBEHOM
JesTeIbHOCTH

[IpoBoaHT cTpaTernuecKuit
CTOMMOCTHOM aHaJIM3
PEIIPUATHS

Hcnonb3yer HOpMaTUBHO-
[IPaBOBbIE aKThI IIPU OLICHKE
KOHKYPEHTHOM cpe/ibl
MPEINPUATHS B
npodeccnoHanbHOM
NEeSITeIbHOCTH U pa3paboTKe
KOPHOPaTUBHON CTPaTEruu

KOMaH/Ie U CaMOCTOSITEIIBHO
OpPraHU30BBIBACT KOMAHIHYIO paboTy
B CTPaTErMYECKOM IPOEKTE

I'oToB K GOPMUPOBAHUIO CUCTEMBI
CTPaTErMYeCKUX aJIbTEPHATUB U
OpraHU3alMOHHON NOJJIEPKKH,
IO3BOJIAIOIIUX TOCTUIaTh CTOSLINX
repesl OpraHu3aluen ueieu B
YCIOBUAX TYpOYJIEHTHBIX U3MEHEHUI
I'pamoTHO ananu3upyer u
00OCHOBBIBACT BAPHAHTHI CTPATETHl
JOCTUKEHUSI KOHKYPEHTHBIX
IIPEUMYILECTB IPEAIPUATHS B
po(heCCUOHATILHOM e TeIbHOCTH
KoppektHo npoBoaut
CTPATETNYECKU CTOMMOCTHOM aHAJIN3
IPEIIPUITHS

O60CHOBaHHO MTPUMEHSIET
HOPMaTUBHO-IIPaBOBBIE aKThI IIPU
OLICHKE KOHKYPEHTHOM CpeJIbl
HOpeANnpUsATHs B IpodecCHOHATBHON
JESATSIILHOCTH U Pa3padoTKe
KOPIIOPAaTUBHOM CTpaTeruu

4.3.2 TunioBble OLIEHOYHBIE CPEICTBA

TumnoBsie KOHTPOJIBHBIC 3aJlaHusd HWJIM HWHBIC MAaTCpPUaJIbl
HeO6XOJII/IMBIC 1 OCHKH 3HaHPII>i,

MaTepHabl),

YMEHUH,

(TUIOBBIE OLIEHOYHBIE
HAaBBIKOB H (WJIHM) OIBITA

JIeATENIbHOCTH, XapakTepu3yromux stan ¢opmupoBanus komnereHimu ([IK OC-12.1) B
npoliecce OCBOCHUsI 00pa30BaTeIbHON MPOTrPAMMBI.

Bonpocsl k 3k3ameny no aucuumiauie b1.B.O/1.2 «MapkeTuHr»

1. OcHoBHBIE MapKETHUHIOBbIE (PYHKIIUU B KOMIIAaHUU

2. HOpHI[OI( MPOBCACHU ACTAJIBHOI'O MAPKECTUHI'OBOI'O aHAJIN3a

3. OcHOBHbBIE

Hncciaca0BaHUs

pazziensl

TEXHUYCCKOI'O

4. ANropuTM NpOBENEHUS CErMEHTAllUU PhIHKA

3aJaHus Ha

MPOBCACHUC MAPKCTUHTOBOI'O
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[Mopsimox npoBeaeHust MeToAUKHN «OTeHKa KOHKYPEHTOCTIOCOOHOCTH KOMITAHUIY
OcHOBHBIE CTpaTeruu EHO0Opa30BaHUs
MeTo/1b1 TpOBEIEHUS MOHUTOPUHTA 1I€H HA aHAJIOTH KOHKYPEHTOB

OcCHOBHBIE METO/IbI LIEHOOOPA30BaHUsI HOBOTO MPOAYKTA

© © N o O

AnropuTMm pacyera IporHosa poJaxx HOBOTo IPOAYyKTa

10. OcHoBHBIE MOKa3aTeNN 1eIeCO00PA3HOCTH Pa3pabOTKU HOBOT'O MPOAYKTa

11. Iopsinok onpeneneHust OCHOBHBIX BAPMAHTOB CTUMYJIMPOBAaHUS cObITa

12. Pa3zpaboTka riana mpoJBHKEHUS  BEIOOP OCHOBHBIX HHCTPYMEHTOB IPOJIBUKCHUS

13. OcHoBHBIE pa3/enbl MAPKETUHTOBOTO TIaHA

14. OcHoBHBIE cTaTbU 3aTpaT U MNOPANOK (OPMHUPOBAHHSA MAPKETHMHIOBOTO OrO/KETa
MHHOBAIMOHHOIO IIPOEKTa

15. Mertoasl KOHTPOJIS U OLeHKH 3((HEKTUBHOCTH MAPKETUHTOBOTO TIJIaHA.

4.4. MeTonn4yecKue MaTepuasibl
Meroaudeckue MaTepuasl, ONPEACIAOIUEe IPOLUEAYPbl OLCHUBAHUS 3HAHUN, YMEHHUU,

HAaBBIKOB ¥ (WJIM) OIBITA JIEATEIBHOCTH, XapaKTEPHU3YIONUX JTanbl  (OPMUPOBAHUS
komnetenmun [TK OC-12.1.

Kputepuu oneHKr pe3yabTaToOB TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH (B CyMME MaKCUMYyM
60 G6ayIoB):

Kputepuu oneHku paboT, BHIMOIHIEMBIX HA CEMUHAPCKUX U MPAKTHYECKHUX 3aHATUAX —
MaKcHUMasbHas OlleHKa 3a Kaxkaoe 3aganue — 10 6annos.

[IpomieHT JneKIUl W CEMHHAPCKUX 3aHSATUN, IOCEIICHHBIX CTyAeHTOM (OOHYC 3a
noceniaemMocts oosee 90%) - 5 6anos.

Pabora Ha cemMuHapcKoM 3aHATUU (ydacTue B 00CYKJIEHUU BOIIPOCOB paccMaTpHUBAeMOM
TeMbl) - 1 0aJuT 3a MOJIHOCTHIO PACKPBITHIM BOIIPOC.

BrimonHenue MHIUBUYadbHBIX 3aJaHUN: OallIbl BBICTABISIOTCS HCXOMAS M3 KadecTBa
BBITIOJTHEHUS 33/IaHUN — MaKCHMallbHasi cymMMa Oaios - 10.

banner mo Tekymieit pabote MOBOIATCA 10 OOy4aroluxcs B Haudajde H3ydyeHUs
JUCITUTIAHBI.

Hrorosas cymma 0ayuioB 1o IpOMEXKYTOUHOM aTTeCTAlluU CTYJAEHTOB CKIIAJbIBaeTCsi W3
CyMMbI OajulOB, MOJYYEHHBIX MMM [0 pe3yJbTaTaM TEKYILIEro KOHTPOJII YCIIEBAEMOCTH MU
KOJIMYEeCTBa 0aIoB IO MPOMEXYTOUHOMN aTTeCTaI|H.

IIxkana oueHNBaHUA

Illkana 1. Ouenka cOpMUPOBAHHOCTH OT/AEIbHBIX JJIEMEHTOB KOMIIETEHIUH

O603HaueHus ®opmyIMpoBKa TpeOOBaHUIT

K CTeneHd C()OPMHPOBAHHOCTH KOMIIETEH UM
Hudp. Ornenka

3HAaThH YmMmeTh Biaajgern

1 Heynosners OTtcyTcTBUE 3HAHUI OtcyrctBue ymMeHuit | OTCyTCTBHE HaBBIKOB

OPHTENILHO
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2 Heynosners | ®@parmenrtapHsle 3HaHusl | YacTUYHO OCBOCHHOE ®parMeHTapHOE
OpPUTEIIBHO yMEHHue IPUMEHEHNE
3 VY nosnerBop OO011ue, HO HE B nenom ycneninoe, B nenom ycneninoe,
UTEIBHO CTPYKTYPUPOBaHHBIE HO HE HO HE
3HAHUS CUCTEMATUYECKU CUCTEMAaTUYECKOE
OCYILIECTBIISIEMOE IPUMEHEHNE
yMEHUE
4 Xopoio CdopmupoBaHHble, HO B nenom ycnemsoe, B nenom ycnemsoe,
coJiepKallie OTAeIbHbIE HO COJeprKalue HO CcOoJieprKallee
poOeIIbl 3HAHUS OTJIeNbHBIC IPOOENBl | OTIENbHbBIE MPOOEIBI
yMEHUue IIPUMEHEHNE HAaBbIKOB
3) OtnnuHO CdopmupoBannbsie CcdhopmupoBanHoe YcnemHoe u
CUCTEMATUYECKUE yYMEHHE CUCTEMAaTUYECKOE
3HAHUS IIPUMEHEHNE HAaBbIKOB
Illkana 2. KomniekcHas oueHKa cGOpMUPOBAHHOCTH 3HAHUI, YMEHUHA M BJIAIeHUI
O603HaueHus ®opmyMpoBKa TPeOOBAHMIA
Hudp. Ouenka K CTeneHu C()OPMHPOBAHHOCTH KOMIIETCH UM
1 HeynosnerBopurensHo | He nmeer HeoOXOAMMBIX MPEACTAaBICHUI O MPOBEPIEMOM
Marepuaie
2 Y 10BIIETBOPUTENBHO 3HaTb Ha YpOBHE OPHMEHTHPOBAHMS, IIPEICTaBICHUM.
WIH CyOBeKT yudeHHsI 3HACT OCHOBHBIC NPU3HAKUA WM TEPMHHBI
M3Y4aeMOro »3JeMEHTa COJIepP)KaHHsA, HX OTHECEHHOCTb K
HCEY/IOBIICTBOPUTCIIEHO OTIpeJIeIeHHONW HayKe, OTpacid WM OOBEeKTaM, y3HaeT MX B
(no yemompenuro TEKCTaX, M300paXEHUSX WIM CXeMaxX M 3HaeT, K KakuM
npenodasamens) UCTOYHHMKAM HY)KHO oOpamiarbesi i Ooyiee JIeTaabHOIo €ro
YCBOEHUS
3 Y 10BIIETBOPUTENBHO 3HaTh M YMEThb Ha PenpoAyYKTHBHOM YypoBHE. CyObeKkT
y4EHUs  3HAaeT  M3YYEHHBIM  JJIEMEHT  COJEp)KaHus
PENPOAYKTUBHO: IIPOU3BOJIBHO BOCIPOM3BOJUT CBOU 3HAHHUSA
YCTHO, MUCbMEHHO WJIN B IEMOHCTPUPYEMBIX JIEHCTBUAX
4 Xoporo 3HaTh, yMETh, BIaJ€Th HA AaHAJIUTHYECKOM YPOBHE. 3Has Ha
PENpPOAYKTHBHOM YypOBHE, yKa3blBaTb Ha OCOOEHHOCTH H
B3aMMOCBSI3M HU3YUYEHHBIX OOBEKTOB, Ha MX JOCTOMHCTBA,
OTpaHMYEHUS, HCTOPUI0 M TEPCHEKTUBBl Pa3BUTUS U
0COOEHHOCTH ISl pa3HbIX 0OBEKTOB YCBOEHUS
5 OTnuuHO 3HaTh, yMeTh, BJIaJe€Th Ha CUCTeMHOM YypoBHe. CyObekT
YU€HHs 3HAaeT M3YyYEHHBIH AJIEMEHT COJEp)KaHUS CHCTEMHO,
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MPOU3BOJIBLHO U JIOKA3aTEJIbHO BOCIPOU3BOJIUT CBOU 3HAHUSA
YCTHO, MHUCBMEHHO WM B JEMOHCTPUPYEMBIX NEHCTBUSX,
YUUTHIBasE U YKa3blBas CBS3U M 3aBUCUMOCTU MEXIY 3TUM
JJIEMEHTOM U JPYTHUMHU D3JEMEHTaMU COJIEpKaHUs yuyeOHOU
JUCHUIUIMHBL, €ro 3HAYMMOCTh B COJICPXKAHUU yueOHOU
JUCHUTUTUHBI

5. MeToanyeckue yKa3aHus JJIsi 00y4alOmMXCs 10 OCBOEHUIO THCHUTLTTHHBI

3aHATUS [0 AMCUMIUIMHE MPEJCTABICHBI CIECAYIOIMMH BUAAMU paboT: JEKIUSIMH,
NPAaKTUYECKUMHU 3aHATHSIMU, CAMOCTOSITEIIbHON paOOTON CTYIEHTOB.

B pamkax camocrodTenbHON paOOThl CTYIEHTbI TOTOBST BONPOCHI, TOTOBATCA K
NPAaKTUYECKUM 3aHATHUSM: TPOBOISAT 0030p MHTEPHET-CAWTOB, NMEPHOAMYECKON JHUTEPATYpPHl U
npodecCHOHANBHBIX HU3AAHUN, pa3paldaThIBAlOT KAaTajJor MHTEPHET-PECYPCOB, OCYIIECTBISIOT
HOJTrOTOBKY K pa3pabOTKe IpYyMIIOBBIX IPOEKTOB 110 3a/JaHHOM TeMe, K SK3aMEHY.

OCHOBHBIMH BHJIaMU CaMOCTOSITEIIbHON pabOThI SABJISIOTCS:

- MOBTOPEHUE JICKIIMOHHOTO MaTepraja u MaTeprajja yaeOHUKOB;

- YTEHHWE OCHOBHOW M JIOIIOJIHUTEIIBbHOM JINTEPATypPhI

- CaMOCTOSITEJIBHOE M3Y4YCHHME IUNAKTHUYECKHUX EIUHUL], PACIUMPSIOLIMX 3HaHUA 110
M3y4aeMO# TeMaTUKe JUCLUILINHBL,

- IOATOTOBKA K MPAKTUYECKUM 3aHATUSAM;

- IOJArOTOBKA K IPOMEKYTOYHON U UTOTOBOM aTTECTALIMH.

IIpoyedypa noo2omosxu K neKyusim.

Ha 3aHATHAX JEKIMOHHOTO THUIA CTYAEHTAM PEKOMEHIYETCS BHUMATENIBHO CIIYIIATh U
KOHCIIEKTUPOBaTh JekuK. KpaTkue 3anucu JIeKIMid, UX KOHCIEKTHPOBAHNE TIOMOTAeT YCBOUTh
yueOHbIi Marepuas. KoHCHEKT SBIsSeTCs MOJEe3HbIM TOrja, KOrja 3alKdCcaHo caMoe
CYILIECTBEHHOE, OCHOBHOE M CJIEIAHO 3TO CaMHUM CTYACHTOM. JKeNnaTenbHO 3alnuch OCYIIECTBIATh
Ha OJHOW CTpaHHUIE, a CIEAYIOIIYI0 OCTaBIATh M MNpOpadOTKH yduyeOHOro Matepuaia
CaMOCTOSITENIbHO B JJOMAIIHUX YCJIOBUSAX. KOHCHEKT JIeKIMU JIydllle NoJpa3fesiTh Ha MyHKTHI,
naparpadsl, coOI0asi KPAaCHYI0 CTPOKY. DTOMY B OOJIBIION CTENEHHW OYIyT CIOCOOCTBOBATH
INYHKTBl [JIaHa JIEKIMM, [peaoKeHHble IMpernojaBaTensaM. [IpuHIUNManbHble MecTa,
ornpeneneHusi, GOpMylibl U JPyroe CileayeT CONMPOBOXKAATH 3aMEUaHUSIMH «BaKHO», «0C000
BaXXHO», «XOpOIIO 3allOMHUTH» U T.I. MOXHO JAenaTh 3TO M C IOMOIIBIO PAa3HOLBETHBIX
MapKepoB WK pyuyek. PaboTas HaJ KOHCIIEKTOM JIEKIIUH, BCer/ia HE0OXOAMMO HCIIOIb30BaTh HE
TOJIBKO Y4EOHHK, HO U Ty JINTEPATYPY, KOTOPYIO JOMOJIHUTEIHHO PEKOMEHI0BAI JIEKTOP.

IIpoyedypa no02o0mosKu Kk npakmu4ecKum 3aHAmusIMm:
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Ha mpakTtuueckux 3aHITHSIX CTYACHTHI BBIIOJHSIOT 3a/IaHUs, CBSI3aHHBIC C U3YUYCHUEM H
00CYXJIEHHEM KIIIOUEBBIX BOIPOCOB OOIIEro MEHEIXMEHTA, BBICTYIUICHHEM M Y4YacTHEM B
TUCKYCCHSIX, IUCITYTaxX, pEHICHUEM 3a]1a4, aHAIM30M KeMCOB U MPAKTUYECKUX CUTYaIIHiA.

[Tpu moArOTOBKE K MPAKTUYECKUM 3aHATHAM OOYUJaIOIMIMMCS PEKOMEH TyeTCS:

1. BHumaTenbHO U3y4UTh BOIPOC/BOIIPOCHI (3a1aHHE).

2. [IpounTtarh pPEKOMEHIOBAHHYIO JIUTEPATYpy M MaTepuaibl JIEKIHH IO
COOTBETCTBYIOILIEH TEME.

3. Haiitu cooTtBercTByIOMIIME HH(OPMAIIMOHHBIE HCTOYHHUKH.

4, ChopmupoBaTh KOMIUIEKT MaTEpHANOB (JEKIIMOHHBIX, YYEOHO-METOIUYECKUX,
3aKOHO/ATEIbHO-HOPMATUBHBIX) 110 BEIOPAHHOMY BOIIPOCY (33JJaHUIO).

5. CocraBuTh IJIaH OTBETA (JIOKJIA/a, MPE3EHTAIUH ).

6. Becy wMarepman (craructuky, WHGOpMAIMIO Ha cailTax, JUTepaTypHbIC
UCTOYHMKH, KaK Ha PYCCKOM, TaK M HAa MHOCTPAHHBIX f3bIKax) o0paboTaTh M MCHOJIB30BATH
pedepaTUBHO.

7. YKa3aTh aBTOPCTBO MCIOJIb30BAHHBIX MATEPHAIIOB.

8. HpI/I YTCHUHN JIUTCPATYPbI KPATKO KOHCIICKTUPOBATH OCHOBHBIC ITOJIOKCHUSA CTATHU

WJIu 1Jj1aBbl.
8. He ucnonb3oBatk pedeparsl U KypcoBble, pa3MellleHHbIC Ha INternet-pecypcax.
9. [TnanupoBaTh CBOM OTBET (IOKJIAJI, IPE3CHTAIINIO) [0 BPEMEHH.
10.  He mepeckaspiBaTh MaTepual, a NpPE3EHTOBATh CBOM BBIBOJBI M 3aKJIIOYCHUS,

JIOKa3bIBasi W/WIM  WJUTIOCTPUPYS HMX  KOHKPETHBIMH  SKOHOMHYECKHMH  IPHUMEPaMH,
pe3yabTaTaMu  pacyeToB, IPOW3BEJICHHBIX CaMOCTOSITEIbHO Ha OCHOBE HCITOJIB30BaHUS
POCCHMCKHMX M MEXTyHAPOAHBIX 623 SKOHOMUYECKOM HH(pOpMAILIHH.

11. Ilpu pabore B MajbIXx TIpynmax B Hayajle pabOThl YETKO pacHpeneIuTh
00513aHHOCTH.

IIpoyedypa nod2omosxu u Kpumepuu OYyeHKU y4acmus cmyOeHma 6 OUCKYCCUU!

Huckyccus, kak ocobasi ¢opmMa BCECTOPOHHEro OOCYXJIEHHUS CIOPHOTO BOIpoca B
nyOoJIMYHOM coOpaHMHM, B 4YaCTHOM Oecejie, Crope, pealn3yeTcs B JUCHUIUTMHE «MapKeTHHI» Kak
KOJUIEKTUBHOE  OOCYXXJ€HHE Kakoro-iubo Bompoca, MpoOJemMbl WM  CONOCTaBJICHUE
uH(popMaluu, UAeH, MHEHUH, npeioxkeHuid. Llenbio mpoBeaeHuss AMCKYCCUU B 3TOM cllydyae
ABIIsIeTC 00ydeHUe, TPEeHUHI, U3MEHEHHE YCTaHOBOK, CTUMYJIMpPOBaHHE TBOpUecTBa U Ap. B

MPOBCACHUUN IUCKYCCHUU UCIIOJIB3YIOTCA PA3JIMYHBIC OPTaHNU3aIHOHHBIC MCTOJAUKU:
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— Meronuka «BONpoc — OTBET» — Pa3HOBUIHOCTh NMPOCTOrO COOECEJOBAHUS; OTIIMYHUE
COCTOUT B TOM, YTO TpPUMEHsETCs ompeaenéHHas (opMa MOCTAaHOBKH BOIPOCOB IS
co0ece0BaHus C yYaCTHUKAMU JIUCKYCCUU-/IMAJIora.

— MeToauka «KIMHUKU» — KaXKIbl W3 YYaCTHHUKOB pa3paOaThiBacT CBOW BapUaHT
pelIeHMs], MPEJBApUTEIILHO MPEICTaBUB HAa OTKPHITOE OOCYXKJIEHHE CBOH «MarHo3»
IIOCTaBJIEHHOW MPOOJIEeMHOM cUTyallMy. 3aTeM 3TO pelIEHUE OLIEHWBAETCs KaK IIperojaBaTesieM
(pykoBonuTENEM), TaK U CIELUAIBHO BBIAEICHHOM Ui 3TOW LeNU IPYNIONH 3KCHEPTOB IO
0ayuIbHOM 1mIKase MO0 1O 3apaHee MPUHATON CUCTEME «IIPUHUMAETCS — HE TIPUHIUMACTCSI.

— Meronuka «IabUpUHTa» WM  METOJA  IOCJIENOBATENbHOTO OOCYXKIEHUA -
CBOCOOpa3Has maroBasi MpoUeaypa, B KOTOPOW Ka) bl MOCIEAYIONUHN MIar IeiaeTcs IPYruM
y4acTHUKOM. OOCYX/IEHHUIO MOAJIEKAT BCE PELIEHHUS, 1aXe HEBEPHBIE (TYIHKOBBIE).

— Meronuka <« cTtaderb» — KaKIbIH 3aKaHYMBAIOIIUN BBICTYIUICHHE YYaCTHUK
IIEPEJAET CJIOBO TOMY, KOMY CUMTAET HYKHBIM.

— CBo0OojHO MUIaBaOIasl AUCKYCCHUSl - KOTJa TpyIIa K pe3yjabTaTy HE IPUXOJIUT, HO
AKTUBHOCTb IIPOJOJDKAETCS 3a paMKaMHU 3aHATHA. B OCHOBe TakoW INpouenyphl TPYNIIOBOU
pabotel nexutr <«¢dext b.B. 3elrapHuk», XapakTepu3yIOUIMHCS BBICOKMM KaueCTBOM
3allOMMHAHUSl HE3aBEPLICHHBIX JEHCTBHUM, KOTJa YYACTHUKUA MNPOAOJDKAIOT «IOMBICIUBATH)
HaeJMHE U, KOTOPBIE 0KA3AINCh HE3aBEPLICHHBIMM.

CryneHty He0OXOAUMO:

- CaMOCTOSTEIBHO BBIOpaTh TeMy (IIPOOIeMYy) TUCKYCCHH;

- paspaboTarth BOIPOCH, MPOAYMATh MPOOJEMHBIE CHUTyallud (C HCIOIb30BAHHEM
NepUOANYECKOMN, HAYYHOH JINTEPATYPhI, a TAKKE UHTEPHET-CAliTOB);

- pa3paboTaTh IUIAH-KOHCHEKT OOCYKAEHUS C YyKa3aHHMEM BpEeMEHH OOCYXKAEHus,
BOIIPOCOB, BAPUAHTOB OTBETOB.

IIpoyedypa noocomoexu k 0enosoi uepe:

JlenoBast Urpa — METOJl UMUTALMH NPUHATHS PEHICHUN PYKOBOASIINX PAOOTHUKOB WU
CIEUAJINCTOB B PA3JINYHBIX IPOU3BOJACTBEHHBIX CUTYALMSIX, OCYILECTBISEMBIN IO 3aJlaHHBIM
IpaBwiaM Tpynnol mrofaed wiam 4deinosekoM c¢ IIK B amamoroBoMm pexknume, Npu HaJIWYUH
KOH(JIMKTHBIX CHUTyallMil win uHGOpMalMOHHOM HeonpenenéHHoctu. [Ipu moarotoBke k
JIEJIOBOW UI'PE CTYJAEHTY PEKOMEHAYETCA 03HAKOMUTBHCA ¢ MEeTOAMYECKUMH PEKOMEHJAIIUAMH 110
ee MpoBeJeHus, o01Iel 3ajaueil ¥ npaBuiIamMu Urpbl. B xoae Urpsl HEOOXOIMMO 03HAKOMUTHCS C
NPEUIOKEHHON CHUTyallMeld, paclpeleluTh pPOJid, BbIpadOTaTh CTPATETHIO M OCYIIECTBIATH

JIEMCTBHSI, IMUTHPYIOLIME YIPABIECHYECKUI MPOIECC MPUHITHS COOTBETCTBYIOIIETO PEHICHUS.
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Ha stare moaBeneHust HTOrOB UTPhI HEOOXOAMMO TPOAHAIM3UPOBATh JEHCTBUS CBOCH TPYIIITBI U
JIPYTUX TPYII, CPABHUTH U OIEHUTH MIPEIIOKCHHBIC B XO/I€ UTPBI CTPATETHH.

IIpoyedypa nposedenus u Kpumepuu oYyeHUBaAHUsL MeCMuUpOBaAHUSL:

JUis TOArOTOBKM CTYJEHTOB K TECTHUPOBAHUIO IIPENOAABATENb JIOJDKEH 3apaHee
ONPENIETUTh CTYJIEHTAM HCXOJHbIC JaHHbIC: Ha3BaTh pa3fieiibl (TEMbI, BOIPOCHI), MO KOTOPHIM
OyIyT 3a/1aHus B TECTOBOU (pOopMe, HOPMATUBHBIEC MPABOBBIE aKThl M TEOPETUUYECKHE UCTOYHUKU
(C TOUHBIM YKa3aHHEM pa3/esioB, TEM, CTaTel) AJs MOJTOTOBKU, a TaKXKe ONpPEeNeIUTh KPUTEPUH
OLICHKHU:

«OoTIU4HOY - 85-100 % mpaBUIIbHBIX OTBETOB

«xopoto» - 65-84 % npaBUIbHBIX OTBETOB

«YIOBJIETBOPUTEILHO» - 50-64 % npaBUIILHBIX OTBETOB

«HEY/IOBJIETBOPUTENIBHO» - 49 % 1 MEHbIIE PAaBUIIbHBIX OTBETOB.

IIpoyedypa no02omosKu K npomMedsCcymouHol ammecmayui:

WToroBslii KOHTpoOIb — 3k3aMeH. K 3k3aMeHy HEOOXOAMMO TOTOBUTCS IIEJIEHATIPABICHHO,
pErylspHO, CUCTEMATUYECKH U C MEPBBIX JHEW oOydeHus Mo JaHHOW aucuuiuiuHe. B camom
Hayaje y4yeOHOro Kypca oOydaromumcss HeOOXOAMMO O3HAKOMHUTBLCS CO CIEeAyIoUel y4eOHO-
METOJINYECKON JOKYMEHTAIUEH:

—  TIpoOrpaMMOii TUCIUILINHBL,

— TepevyHeM 3HaHWM U yMEHU, KOTOPBIMU CTYICHT JOJIKEH BIIAJCTh;

—  TeMaTUYECKUMHU IUTaHaMU JIEKIHI, CEMUHAPCKUX 3aHATUM;

—  KOHTPOJIbHBIMH MEPOTIPHUATHIMU;

—  y4eOHHUKOM, Y4E€OHBIMHU MTOCOOUSIMU TIO TUCIUILIINHE, a TAKKE DJIEKTPOHHBIMHU

pecypcamy;

— TIepeYHEM BOIIPOCOB K IK3aMEHY.

ITocne sToro y o6y4aemMoro JOIKHO c(hOpMUPOBATHCS YETKOE MpeicTaBleHne 00 oobeme
U XapakTepe 3HaHUM W YyMEHHH, KOTOPBIMH Haao OyIeT OBIaAeTh IO JUCIUILINHE.
CuctemMaTH4ecKoe BBIMOJHEHNWE Y4eOHOM paOOThl Ha JEKIHUSAX M CEMHHAPCKUX 3aHATHAX
MO3BOJIUT YCIIEIIHO OCBOUTH AUCLUMILIMHY M CO3/1aTh XOPOLIYI0 0a3y [l clayd K3aMeHa.

Bonpocs! 1151 caMoOCTOATEIBLHOM padoThI:

MapkeTuHr: CyIHOCTb, IIETH, 3aJa9H.
Dransl pa3BUTHS MAPKETHHTA.
Kommiekc mapkeTunra.

BuyTpeHHss 1 BHEHIHS cpena pUpMBI.

a & w0 N e

[IpuHOMIIBI MapKeTHHTA.
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25.
26.
217.
28.
29.

30.
31.
32.
33.
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CopepxaHne MapKETUHTOBOM J1€ATENBHOCTH.
[TonsTue ToBapa B mapketunre. Kinaccudukarus ToBapoB.
KonkypeHTrocnocoOHOCTh TOBapa.

JKU3HEHHBIN HUKII TOBapa.

. [lo3unonupoBanre ToBapa Ha PhIHKE.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

Kpurepuu knaccudukauy peIHKOB.

EMKoOCTb phIHKA.

KonkypeHnus u ee BUaBL.

PriHOYHAs cerMeHTaus U ee 3HaueHHe 111 (PUPMBI.

Kputepuu cerMeHTanuu pelHKa NOTPEOUTENBCKUX TOBAPOB.

Kpurepun cermeHTanuu pbIHKOB TOBAPOB IIPOU3BOICTBEHHOIO HA3HAYECHUS.
[ToHsATHE 1IETEBOTO PHIHKA, KPUTEPHH €T0 BHIOODA.

[lenun uccnenoBanust ppIHOYHOIO CErMEHTA.

Mogeinb noTpeOUTENbCKOIO OBECHHUS.

KabuHeTHbIe U 110JIeBbIE UCCIIETOBAHMSL.

OcHOBHBIE METO/1bI cOOpa NEPBUYHON MH(OPMAIIH.

SWOT-ananu3

[ToHsiTHE PRIHOYHON CTpaTEruu (PUPMBI.

[IpeumymecTBa M HENOCTAaTKU IIUPOKOIO M y3KOrO JMana3oHa TOBapHOIO
aCCOPTHMEHTA.

[Ipouenypa pazpaboTku HOBOTO TOBapa.

Hanpasnenus monudukanuu BeITycKaeMON MPOIYKIIUH.

OCHOBHBIE THUIIBI IIEHOBOM MOJIUTHKH.

THnbl pHIHKOB MO CTENEHU X MOHOIIOIU3ALUH.

JIBe cxembl OpraHu3alMi CUCTEMbl TOBApOJBMKEHMS (PUPMBI, UX MPEUMYLIECTBA U
HEJIOCTATKHU.

@akTopsbl, BAUSIIONIME Ha BEIOOP BapHaHTa CUCTEMBbI TOBAPOABHIKEHHS.
Knaccugukanus nocpeHUKOB.

ey u conepkaHue CUCTEMBI MAPKETHHTOBBIX KOMMYHHMKAIIAN.

O} heKTUBHOCTH CPECTB MPOABIKCHHUS TI0 CTAIUSAM KU3HEHHOTO IHKJIa TOBAPOB.
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6. YueOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM ceTH

"HHTepHeT", y4eOHO-MeToAuYeCKOe o0ecnedeHue CAaMOCTOATEIbHOH padoThI

o0yyaromuxcs Mo JUCHUNIHHE

6.1. OcHoBHas JuTeEpaTypa.

Maswikuna E.M. Mapketunr B oTpacisax u chepax nesarenbHocTH. PocroB-Ha-JloHy:
®enukc 2012. http://www.iprbookshop.ru/4983.html
3axapona I0.A. Ctparerun npojsuxeHust ToBapoB. 2-¢ uza. M.:/lamkos u K, Aii [Tu Op
Memua, 2012. http://www.iprbookshop.ru/5984.html
[Tuuypun WM. OcHoBbl mapkeTrwHra. Teopus M NpakTUKa [DIEKTpPOHHBIA pecypc]:
yueOHOe TMocoOue s CTYAEHTOB BY30B, OOY4YalOIIMXCS IO CHEUAIBHOCTSIM
«Kommepnust (Toprooe neno)», «MapKeTUHT B COBpEMEHHOH kommanum»/ Ilmuypun
N.UN., ObyxoB O.B., DpuamBwimu H.J[.— DnekTpoH. TekcToBbIe AaHHble.— M.:
IOHUTU-JTAHA, 2012.— 383 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/8110.— 3BC «IPRbooks»
Cunsieea .M. MapkeTuHr B NpeaIpUHUMATEIBCKON IEATEIBLHOCTH [DJIEKTPOHHBIN
pecypc]: yueOnuk/ Cunsiera .M., 3emmnsk C.B., CunsieB B.B.— DiekTpoH. TEKCTOBBIC
manaele.— M.: JlamkoB wu K, 2015— 266 c.— Pexum gocryna:
http://www.iprbookshop.ru/10937.— 3BC «IPRbooks»
Ceiipynnaea M.O. MexayHapoaHbIii MAPKETUHT [DIEKTPOHHBINA pecypc|: yueOHUK IS
CTYICHTOB BYy30B, oOydatomuxcsi 1o crnenuambHoctn 061500 «MapkeTunr B
coBpeMeHHOM koMmanumy/ Ceilpymiaea M.D.— DIeKTpOH. TEKCTOBbIE JJaHHbIe.— M.:
IOHUTU-IIAHA, 2012.— 319 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/8095.— 3BC «IPRbooks».

6.2. JlonoTHUTEIbHAS JTUTEPATYpPa.

. EropoBa M.M. MapkeTuHr [D1eKTpoHHBIHA pecypc]: yuebHoe nocobue/ Eroposa M.M.,
Jlorunosa E.IO., IIaiiko N.I'.— DnekTpoH. TekcToBble naHHble.— CaparoB: Hayunas
kamra, 2012.— 159 c.— Pexum nocryma: http://www.iprbookshop.ru/6297.— 3BC
«IPRbooks»

. CrepxoBa C.A. VHHoBanuoHHslii nponaykr. MHcTpymMeHTsl MapkeTuHra - M.: Jlemno,
2012r. — 296 c. — Pexum pgocryma: http://www.iprbookshop.ru/71547.— 3BC
«IPRbooks»

. OpmammBwm H.JI. VYmnpaBnenne wMapkeTHHroM [DIEKTPOHHBIM pecypc]: ydeOHoe

nocobue/ DpuamBunu H.JI., KoporkoB A.B., Cunsea U.M.— DJeKTpOH. TEKCTOBBIE
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11.

12.

13.

14.
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nanaele.—  M.: OHUTU-IAHA, 2012.— 463 c.— Pexwum nocryna:
http://www.iprbookshop.ru/10488.— DBC «IPRbooks»

6.5. UuTepHeT-pecypchl

http://www.marketing.spb.ru/lib-mm/btl/event_marketing.htm).

SWOT-ananu3 u  crparerndyeckoe  IuiaHupoBanme  (cm.  http://www.swot-
analysis.ru/index_2.html).

Bby3sykoBa E.A. [Toctpoenue ACCOPTUMEHTHOM MAaTPHUIIbI (cm.
http://www.retailclub.ru/manage/276.html).

I'epacumenko B. B.  Jlubdepennmanus 1eH W [eHOBas  TakTHKa  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).

I'epoeBa A. Pexnamunie xonbl (IIpunoxxenue k razere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cm. http://www.kommersant.ru/doc.aspx?DocsIiD=1247849).

Kommieke mapkerunra. // Marketopedia.ru CBoOojHass SHIMKIONEANS MapKETHHIA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. Uem moine3na BopoHka mpogax (cm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

Ky3nenos A.M. CpaBHeHHE KJIaCCMYECKMX METOJIOB aHajIW3a M pa3pabOTKU CTpaTeruu
(Matpwuir) C  METOJaMH, OCHOBaHHbIMM  Ha  HEYETKOM  Jioruke  (CM.
http://www.iteam.ru/publications/strategy/section_16/article_1948/).

Mann M. BroomxerupoBanue © IUTlaHHpoBaHMe B MapkeTuHre (['7aBel W3  KHUTH
«Mapketuar  Ha  100%:  Pemukcy»)  (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing_budgeting.htm).

Mypomkuna .M. ®@akTopsl ycnexa Ha perMoHalbHBIX MOTPEOUTENbCKUX PhIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

Ilerpenko I'.  T'maBHoe — moarotoBka (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/eff_instruments.htm).

[Tpouenko C. H3mepenue YyBCTBUTEIBHOCTH K LIEHE (cm.
http://www.marketing.spb.ru/lib-mm/pricing/price_sencivity.htm).

Pyxanckas H. B. Meroauka ontumusanuy 3anacoB TOPrOBOM OPraHU3alUU: MOJEIHA U
BO3MOXHOCTH npuMeneHus (cm. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).
Tpounkas A. OnrtumanbHas  CTpaTerds I[EHOOOpa3oBaHWUS B  JACHCTBUU  (CM.

http://www.marketing.spb.ru/lib-mm/pricing/integr_pricing_meth.htm).
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15. ®enopos JI.C. ITocTpoeHne kapThl BOCOpUATHS KakK 3((HEeKTUBHBIA MHCTPYMEHT BBIOOpa
PBIHOYHOI MO3ULUU MPOIYKTa (cm.
http://www.dis.ru/library/market/archive/2003/6/256.html).

16. ®oppuc I1. Y., benmn H. T., Ildaiidep ®@. U., Peiibmreitn J. k. Mapketunr u
buHaHCHI (I'maBa u3 KHUTH «MapKeTUHIOBbIE II0KAa3aTeIn») (cm.
http://www.marketing.spb.ru/lib-mm/tactics/marketing&finances.htm).

17. OnpameBa O.Y. IIpombinmieHHble  mokymarend. Moxaenu — moBeAeHUs  (Cm.

http://b2blogger.com/articles/b2b/print/39.html).
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ITporpammuoe obecneucuue: MS Office Professional Plus 2016.

Nndpopmannonnsle cnpaBouyHble cuctembl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas 3JEKTPOHHAs o6ubaroreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbuas snextponHas Oubmmoreka. URL: www.nns.ru;
Poccuiickass rocymapctBenHass Oubmuorexka. URL: www.rsl.ru; Poccuiickas HanuoHanmbHas
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