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1. l'[epeqem) INIAHUPYEMBIX PE3YJIbTATOB oﬁyqe}ma nmo AMCHHUIIIMHE, COOTHECCHHBIX C
NJIAHUPYEMBIMH PE3YJIbTATAMHU OCBOCHUS IIPOIrPaMMbI

1.1. Huctmmnuaa b1.B.04  «Mapkerunr»  oOecriednBaeT  OBJAJCHHE  CICIYIOIIMMHU
KOMIIETSHITUSIMHU C yUETOM dTara:
Kon HaumenoBanue Kon HaumenoBaHue 3Tamna
KOMIIeTEeHIIMH KOMIIETEHI[HH 3Tana OCBOEHMS 0CBOEHHSI KOMIIETEHIINN
KOMIIETEHIIUH

IIK OC-12 CIIOCOOHOCTH I[IK OC-12.1 CIIOCOOHOCTH OLICHUBATH
OLIEHHUBATH KOHKYPEHTHYIO Cpey
KOHKYPEHTHYIO Cpefy U NPEANPUATHS B
pa3pabatbiBaTh npodeccruoHanbHON
MapKETUHTOBYIO JIeSITENLHOCTH
CTpaTeruto
MpeANpPUATUS

1.2. B pesynbrare ocBoenus aucuuiuiniel b1.B.04 «MapkeTHHr» y CTyAeHTOB JOJKHBI ObITH
c(hOpMHUPOBAHBI:
OTO/T® Kon 3rana Pe3yabTaTrhl 00yueHus
(mpu HAJIMYMH 0CBOCHHS
npodcrangapra)/ KOMIIETEeH UM
TPYAOBbIE WJIH
npodeccuoHaJIbHbIE
AeHCTBHUSA
[Ipodeccuonanpupnii | [IK OC-12.1 HAa YPOBHE 3HAHMIA:
CTaHOapT OCHOBHBIE  JTalbl  Ipolecca  OpraHu3aluu

«CIIeIMaIUCT 110

TAKTUIECKOMY
[TAHUPOBAHHIO U
OpraHu3aAINH
[IPOU3BOACTBA

609H

B/01.7
Crparernueckoe
yIIpaBIcHUE
[Iporieccamu
[JIaHUPOBAHUS

[pecypcoB u

MOIITHOCTEN

CTPATCTUYCCKOMY U

yTB. 08.09.2014 1. Ne

IIPON3BOACTBCHHBIX

IIPON3BOACTBCHHBIX

MapKeTHHra B KOMITAHUH
OCHOBHBIE (DYHKITUH MapKETHHTa

TUTAHUPOBAHKE TIPOIECCa MAPKETUHTa B KOMITAHUH
METO/BI OIEHKHA >(PPEKTHBHOCTH MapKETHHTa B
KOMITaHUH

QJITOPUTM aHAJIHM3a KOMIUIEKCAa MapKETHHT-MUKC
METOJbl aHaIM3a WH(POPMAIUU 1O PHIHKY M IO
KOMIIaHUH

METOJIOIOTHUECKHUE OCHOBEI MPOBEIACHUS
JIOTHCTUKOOPUEHTUPOBAHHOTO aHAJIN3a CUCTEMBI
cpensl ee HQYyHKIIMOHUPOBAHHUS

0a30BbIC HJIEH, MOIXOMABI, METOIBl M PE3YJIbTATHI
NPUKITAJHON CTaTUCTHUKH, SKCHEPTHBIX OICHOK,

TEOPUM IPUHATHA PEIICHHWA W  DKOHOMMKO-
MaTeMaTHYeCKOr0 MOAEITUPOBAHUS

HA YPOBHE YMEHHIi:

MPUMCHATH MCTOAUKHU aHaJIM3a KIIMECHTOB
KOMITaHUHU
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IMPUMCHATE OCHOBHBIC MECTOANKHN OLICHKU PBIHKA
HCIIOJIBb30BAaTh 3aKOHBI CCTCCTBCHHO-HAYYHBIX

JTUCIUTUINH B PO()ECCHOHAILHON JIEATETLHOCTH U
MMPUMCHATDH MaTeMaTU4ECKU arrapar, MCTOAbL
OIITUMU3AIINH, TEOpUH BEpPOSITHOCTEM,
MaTeMaTUYeCKOU CTaTUCTHKU, CHUCTEMHOI'O
aHalM3a g TPUHATUS peuleHuid B o0sacTu
CTPATCTHUYCCKOTO U TAKTUYCCKOI'O IIJIAHUPOBAHUA U
OpraHM3allK MMPOU3BOJICTBA

IIPOBOJIUTh KOMIUIEKCHOE H3y4€HHE OTpaciaeBOro
pBIHKA MIPOMBILIUIEHHON IPOAYKIHH,
nmoTpeOuTenell TOBApOB, TOCTABIIUKOB CHIPHS,
MaTepHaioB U KOMIUIEKTYIOIIHUX, KOHKYPUPYIOIIHX
OpraHMu3alii-IIPOU3BOIUTENEH MPOTYKTOB-
3aMEHUTENeH, OIEHUBATh YPOBEHb KOHKYPEHTHOMU
060pBOBI, COCTABIATH 0030pbl KOHBIOHKTYPHI PhIHKA
pa3zpabaTeiBaTh METOABI M MOJEIU CO3JaHus
CUCTEMBI YIpaBJICHUS MPOIIECCAMU TIAHUPOBAHUS
MIPOU3BO/ICTBEHHBIX pecypcoB "
MIPOU3BOJACTBEHHBIX MOIIHOCTEH MPOMBIIIICHHON
Opra"u3anuu

Ha YPOBHE HABBIKOB:

dbopMupoBaHUEe W peamu3alys MapKEeTHHTOBOU
CTpaTeruyl KOMIIaHUH

PYKOBOZICTBO pa3pabOTKON OCHOBHBIX IOJIOKEHUI
NPOIYKTOBOW M  TEXHOJOTHYECKOH CTpaTeruu
Pa3BUTHS OpPraHU3aIlUH, OIpPENEeIEHNEe OCHOBHBIX
napamMeTpoB IMPOU3BOJCTBEHHO-TEXHOIOTHUECKOM
U VHHOBAaIlMOHHOW TIOJNIUTHKH OpTaHU3AIMH C
[EeTbI0 MHUHHMH3AIUU H3/IEPKEK IPOU3BOJCTBA,
MIPUBEICHUS KauyeCTBa MPOJAYKIUU B COOTBETCTBHUE
c 3ampocaMu noTpeduTene, CO3IaHUS
ONITUMAJIHOW CHCTEMBI 00ECIEUeHHsI CEPBHCHBIX
CITy0, TIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH Ha
0aze  YCOBEpLICHCTBOBaHMS  IPOU3BOJUMOMN
NPOAYKIMH W JCHCTBYIOIIEH  TEXHOJIOTHH
MIPOM3BOJICTBA, CO3JaHMS MPHUHLIUIIHAIBLHO HOBBIX
MPOIYKTOB M ITPOM3BO/ICTB

opranuzanust ~ pabotel 1m0  (HOPMHUPOBAHHUIO
uepapxun MPOTHO30B MPOU3BOJICTBEHHBIX
MPOIIECCOB HA CTPATETUYECKOM M TAKTUYECKOM
TOPU30HTAX MPUHATHUS YIPABICHUYECKUX PELICHUH
C IENbI0 OINpEJETCHUs] MOTPEeOHOCTEH pPHIHKAX B
HOBOW WM  MOJCPHHM3MPOBAaHHOW  IPOIYKIINH,
noTpeOHOCTEel OpraHu3aIy B POU3BOACTBEHHBIX
pecypcax ¥ IpOHU3BOICTBEHHBIX MOIIHOCTSIX
CTpATETHYECKOe YIPABICHUE JUINTEILHBIMU U

4
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PECYPCOEMKUMH KOMILUIEKCaMU PabOT Ha OCHOBE
IIPOEKTHO- W IPOIPaMMHO-OPHEHTHPOBAHHOTO
IUTAHUPOBAHUST  JCSTENIHOCTH  OpraHHU3aliH,
OIO[KeTUPOBAaHUS W MOHUTOPHHTa  XOJa
BBITIOJTHEHUSI IPOEKTOB U IPOTpamMm
KIIMEHTOOPUEHTUPOBAHHOE  CTPAaTerMuecKoe WU
TaKTUYECKOE  yIpaBlieHHE  KOH(UTyparusiMu
MPOMBIIUICHHON TPOIYKIIUU ¥ TEXHOJIOTHUSCKIUMH
MaplIpyTaMu €€ MPOU3BOJCTBA B OpraHU3allMy Ha
OCHOBE  JOJITOCPOYHBIX M CPEIHECPOYHBIX
IIPOTHO30B Pa3BUTHUS PbIHKA

[TpodeccronanbHbII
CcTaHIapT
«CrieruanncT 1o
yIIPaBIICHHUO
[IEPCOHAIIOMY VTB.
06.10. 2015 . Ne 691u

H/02.7 Peanu3zarus
CHUCTCMBbI
CTpATErHueCKOro
yrpaBiieHus
[IEpCOHATIOM
OpraHu3aIHH

I[IK OC-12.1

HA YPOBHE 3HAHUIA:

MCTOZ[BI aHaJIn3a BBIINIOJHCHUA IIJIAHOB M 3aJ1a4,

OIpe/IeICHuUS ux IKOHOMUYIECKOM
3¢ dEeKTUBHOCTH
Mertopr OLICHKH, pe3yJabTaToB u

3P PEeKTUBHOCTH TPya

Metoapsl BHEIpEHUS CHCTEMBl  yIpaBIICHUS
[IEPCOHAIOM

OcHOBBI paOOTHI 110 TPOGHOPUECHTALUU
MeToauKN TUIAaHUPOBAHUS M TPOTHO3MPOBAHUS
noTpeOHOCTH B IIepCcoHale

Llenu, crparerusi pa3BuTHs W OW3HEC-TUIaH
OpraHu3alu

Teopun u wmeronsl (opmupoBanuto OpeHaa
OpraHu3alu

TpebGoBanust oxpaHbl M O€30MACHBIX YCIOBHIA

Tpyaa

HA YPOBHE YMEHHUIi:

@opmupoBaTh IUIAHBI U MEPOIPHUATHS IO
YIPAaBIEHUIO IIEPCOHAIOM

PaccuuthiBath Oro/keT B 00JacTU ymnpaBiIeHUS
[IEPCOHAJIOM

[Ipous3Boguth  aHaIU3  JEATENBHOCTH IO
yIpaBJIECHUIO  [EPCOHAIOM,  pa3padaTbiBaTh
nokaszatesu 3pPEeKTUBHOCTH pabOThI

Onpenensts 30HBI OTBETCTBEHHOCTHU
pabOTHUKOB W TIO/Ipa3/IeNICHUH, CTaBUTh 3aJ1a9l
PYKOBOJUTEISM nojpasaeaeHui u
o0ecrieurBaTh PeCypChl sl X UCIIOTHEHUS
KonTponuposars U KOPPEKTUPOBATh
UCTIOJIHEHHE MTOPYICHUN | 33124

Yrpasnarb 3hHEKTUBHOCTHIO u

BOBJICYCHHOCTBIO  [I€PCOHAjA, JUCUUIUIMHOMN
Tpyla U coOmoJieHneM Oe30MacHbIX YCIOBUM
Tpyna

BecTtu meperoBopsl 1o BOmpocaMm COLUATIBHOTO
MapTHEPCTBA W MPEACTABISTh  MHTEPECHI

5
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OpraHM3alii B TOCYJapCTBEHHBIX OpraHax,
npoeCCHOHANBHBIX ~ COI03aX W JIPYTHUX
MPEJICTABUTENbHBIX OpraHax paOOTHUKOB, U
OpraHM3alusaX Mo BOIIPOCaM MepcoHana
Paborath ¢ MH(MOPMAIMOHHBIMU CHCTEMaMU M
0a3aMu JaHHBIX 10 BOMNPOCAM YIPABICHHUS
MIEPCOHAIOM

[TpoBOMTH ayAUT W KOHTPOJUIMHT B 00JacTH
yIpaBJeHUs EPCOHATIOM

@®opmupoBaTh U IPOBOAUTH  COLMAIBHYIO
MOJIUTHKY U COLIMAJIbHbIE TPOrPaMMBI

Bectu neperoBopsl ¢ MocTaBUIMKAaMHU YCIYT IO
YCIIOBUSIM 3aKJIF0Ya€MbIX JOTOBOPOB
ITponsBoguTh 3aKyIIOYHbIE IIPOLIEAYHI,
0hOpMIISTh U aHATTU3UPOBATH

HA YPOBHE HABBIKOB:

[TnanupoBaHue JEATEIBHOCTH U pa3paboTKa
MEPOIPUATHN 110 YIIPABICHUIO IIEPCOHATIOM IS
peanuszanuu CTPaTETUYECKUX nesen
OpraHu3anuu

BHenpeHne NONWMTHK, IUIAHOB, IIPOTpamw,
IpoLeayp M TEXHOJOIMM II0 YIIPAaBICHUIO
IIEPCOHAJIOM

ITocTpoeHne OpraHU3alMOHHOM CTPYKTYPBI C
Yy4eTOM IIAHOBOM MOTPEOHOCTH B MEpCOHANIE U
B3aUMOJICHCTBYS CTPYKTYPHBIX IOAPa3JAEICHUN
OpraHu3aluu

Buenpenune u mnojnepxaHue KOPIOPAaTUBHOMU
KyJbTYpPbl ¥ COLMAJIbHOW IIOJINTUKH, CHUCTEM
MOTHUBalMK, JI(P(GEKTUBHOCTH, OLCHKH U
pa3BUTHSA IIEPCOHANIA

Buenpenne u mnoaaepKaHue — CUCTEMBI
OpraHu3aluy TpyAa U OILIaThl IEpCOHAlIA
VnpasineHue  BHEAPEHUEM  IPOrpaMM U
OPUHIUIOB  CTaHAApTU3alUM, YHH(UKaLUY,
aBTOMATU3ALUU IIPOLIECCOB YIIPABJICHUS
IEPCOHAJIOM U Oe30I1aCHBIX YCIOBUH Tpyza
Opranuzanus IIPOBEICHHUS ayuTa U
KOHTPOJUIMHIA B YIIPABJICHUU IIEPCOHAIIOM
ITocranoBka 3a1a4 PYKOBOAUTEIISIM
CTPYKTYPHBIX IOJPA3JEICHUN, ONpEeAcIeHUE
MaTepUAIBHO-TEXHUYECKUX PECYPCOB UL UX
BBITIOJTHEHHUS

AHanu3 OTYETHOCTH 10 YIIPaBJICHUIO
IIEPCOHAJIOM M  BBIABIECHUE PECYpPCOB 11O
YIIyYIIECHHUIO IE€ATEIBHOCTA OpraHnu3aluu
CornacoBanue yCIIOBUI 3aKJIFOYaEMBIX
JIOTOBOPOB [0 BONpPOCAaM  YIPaBJICHUSA
NIEPCOHAJIOM
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Opranuzanus MPOBEICHUS 3aKYyTOYHBIX
IpoIeayp o BOIpOCaM yIpaBIeHUS
MEPCOHAIOM M O(OPMIICHHSI COIYTCTBYIOIICH
JOKYMEHTAIUH 10 HUM

dopmupoBaHue  OromkeTa Ha  [EpCOHA,
TEXHOJIOTHI ayauTa paboThl C TEPCOHAIOM U
KOHTPOJIJIMHTa

[Ipumenenue Kk pabOTHUKAM Mep MOOIIPEHUS H
JUCHUIITIMHAPHOTO B3bICKAHU A

2. O0beM M MecTO JMCHHUILTHHBI B cTpykType OIl BO

O6mas TpymoeMmkocTh auctuiuimabl b1.B.04 «Mapketunr» 1o ydeOHOMY IMJIaHy
coctaBisieT 3 3aueTHbIX eauHuibl; 108 akagemuyeckux wyacoB, 1-i1 kypc. KommuecTBo
aKaJeMHYECKHX YacOB, BBIIICJICHHBIX HAa KOHTAaKTHYIO pa0oTy ¢ mpemoaaBareieM — 24, B TOM
YHUCIIe JIEKIUU — 8 aKaJIeMUYECKUX YacOB, MPAKTHUECKUE 3aHATUS — 16 akaJeMHUYecKUX 4acoB;
HA CaMOCTOATENbHYIO pPabOTy oOydaromuxcs — 75 aKaJeMHUYeCKUX YacoB, KOHTPOJIb —
9 akaJleMHMYECKHX YacoB.

Jucuumnuaa b1.B.04 «MapkeTuHr» sBIsSeTCS OIHOM M3 00s3aTeNbHBIX JAUCHUIUIMH B
MOATOTOBKE MEHEKEPOB, BXOIUT B AUCIUILIIMHBI BAPUATUBHON YaCTH.

['myOokoe ycBoeHue Marepuajna 0OECIeYMBAETCS COUYCTAHHEM ayIUTOPHBIX 3aHITHH U
CaMOCTOSITENIbHOM paboThl OOyJaroMIMXCsl C JUTEPaTypodl M HOPMAaTHUBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUJIOM yU€OHBIX 3aHATHH MO JAHHON AMCLUUIUIMHE SBISAIOTCA JeKuuu. [Ipaktuueckue
3aHATUSA TPOBOJATCS B BHJE JUCKYCCHM, CEMHMHApOB, TPYIIOBOIO IMPOEKTHOrO OOy4YeHUS.
W3ydeHre NUCHUIUIMHBI ocyllecTBiusercs Ha 1-m kypce. [lo gucuumimuHe OCYIIECTBISETCA
TEKYIIUA KOHTPOIb U MPOMEKYTOUHBIH KOHTPOJIb B (hOpMe dK3aMeHa.

VYcenemnas peanuzanud Henu U 3aaad qucuuiuinael b1.B.04 «Mapketunry gocturaercs
MOCPEACTBOM TMOJY4YeHHUsT OOyJalomMMUCS 3HAHWM, YMEHUW ¥ HABBHIKOB TMIPU HW3YYCHUH
mucruiuinH 6a3oBoit yactu b1.6.01 «CoBpeMmennbiii MeHeKMEHT» (1-1 Kypc).

3HaHUA, NOJYy4YEHHbIE B IHporecce u3ydeHus aucuuiuinebl b1.B.04 «Mapketunr»,
ciIy>kaT OcHOBOM 1i1s1 ocBoeHust aucuuiind b1.B.08 «KopnopatusHbsie cTparerun» (3-it Kypc),
b1.B./IB.01.01 «busnec-nmnanuposanue» (2-i kypc), b1.B./1B.05.01 «Ynpasnenue npoexramm»

(2-# xypc).

Oobem JUCHUNIJINHBI
Bu yueOnbIx sansruii O6bem JUCITUTIJIUHBI, uac.
W CaMOCTOsITeJIbHAsi pagoTa Beero Kype
1 [273T4 [5 6 [7 [8 ]9 Jw0]11]12
Ounasa popma 0dyuenus

KonrakTHast pa6oTa 00y4aromuxcs ¢ 24 24

MpenoaaBaTesieM, B TOM YHCJIE:

nekirorHoro tumna (JI) 8 8

naboparTopHele paboTel (mpakTukymsl) (JIP)

npakTHieckoro (cemunapckoro) tuma (I13) 16 16

KOHTPOIUpyeMasi CaMOCTOsATEeNIbHAs paboTa




75

75

IK3ameHn

IK3AMEH

obygarommxcst (KCP)

CamMocTosiTesIbHAsA padoTa 00y4arommxcst

(CP)

ITpomexyTOYHAsA aTTeCTANMSA dopma
yac.

9

9

OO0mrast TpynoeMKoCTh (4ac. / 3.e.)

108/3

108/3

3. ConepikaHue M CTPYKTYPA THCHUIINHBI

3aounasn gpopma ooyuenusn

Ne i/ HaumeHoBaHMe TeM O0beM AMCHUILIMHBI (MOAYJIA), Yac. ®opma
(pa3neJioB) TEeKYLIEero
KOHTPOJISI
ycneBaemMocTu®,
NPOMEKYTOYHOMH
aTTecTAluU
Bcero KonrakTHas padora Cp
o0yuarommxcst ¢
npenogaBartejieM
10 BUJIAM YUeOHbIX 3aHATHI
J [ Jgp | o3 [ Kcp
Ounasn popma odyuenusn
Tema 1 | Ponb u pa3Butue 15 2 0 11 0)
MapKETUHTa Ha
PEANPHUITUN
Tema2 | Ananu3 OU3HEC-CPEIBL: 20 2 4 14 au
MOJIEJI | METO/IBI
Tema3 | AccopTUMEHTHBIN 14 2 2 10 I, O, I13
noptdenb: TpoIyKToBas
CTpaTerus
Tema 4 | VnparneHue xaHalaMu 19 2 2 15 0]
MIPOAAXK ¥ IIEHO0Opa30BaHMe
Tema 5 | dopMupoBaHHe KOMILIEKCA 19 0 4 15 JH, O
KOMM YHUKAIUH
Tema 6 | Aynut mapkeTHHra U 12 0 2 10 T,0
NpOJaX
[TpomexyToyHasi aTTecTalus 9 9K3aMEH
Bcero: 108 8 16 75

(I13), oenosas uepa ([[H).

Tema 1

Copepxanue TMCUUNIHHBI

PoJib ¥ pazBuTHE MAPKETHHIA HA NPeANPUATHH
Pons ¥ upeonorus MapKeTHMHIra B KOMIIAHMM: OIEPALMOHHBIA M CTPAaTErMYECKUU.
TpanuunoHHass M CcOBpeMEHHass KOHLENIUS MAapKeTHHra M pacuiipeHue cgepbl

Dopmebr mexywezo koumpons ycneeaemocmu: onpoc (0O), mecmuposanue (T), npakmuueckoe 3adanue

€ro

IMPUMCHCHUA: HOBBIC (bYHKHHH U CCKTOPbI 3KOHOMUKHMU. KOHI_ICHI_II/ISI pBIHO‘IHOI\/'I OpHUCHTANU:
YPOBHH U OXKNAACMBIC PE3YJIbTATHI.

Tema 2

AHanu3 Ou3Hec-cpeabl: MOIEJIN U MeTOIbI
AnanuTtrueckas QyHKINS MapKeTHHTa B KOMIaHUHA. MapKeTHHroBasi ”HPOPMAITMOHHAS

CUCTCMA KOMIIaHHU: CTPYKTYypa, CXEMa CO3JdaHUs. Bunagsr MapKCTUHI'OBBIX KCCIICIOBaHUIM:

Ka4C€CTBCHHBIEC M KOJIMYCCTBCHHBIC.

cpensl

mapketunra  OreHka ©

KOHKypeHTOCHOCO6HOCTI/I KOMIIaHHH.

HJ’IaHI/IpOBaHI/IeI AJITOPUTM TNOATOTOBKU M ITPOBCACHUA
HCCICOOBaHU. OCHOBHBIE MCTOYHHKHU I/IHq)OpMaI_II/II/I 1 MCTOABI €C c60pa. AHanu3 BHEIIHEH

aHaJIn3

JCATCIIBHOCTHU

KOHKYPEHTOB:

OLICHKa
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WuTepnperanust pe3yiabTaTOB HCCIEAOBaHUS M OQOpPMIIEHHE OT4YETa, IPE3EHTALUs
pe3ynbTaToB. 3aMETKM NpaKTHKA: HCCIENOBAHUS C HEOONBLIMM OIODKETOM, HMCCIEIOBAHUS
ceoumHu cuiamu. Criennduka nposeneHus ucciaeaoBanuii Ha peiike B2B n B2C

Tema 3 AccOpTHMEHTHBIN NOPTQe/ib: NPOAYKTOBAas CTPaTerus

Oranbl KU3HEHHOTO ILIMKJIA TOBAapa: XapaKTEPUCTUKU W BO3MOKHOCTH INPUMEHEHHS.
Konnenuus ToBapa, ¢opma NpEACTaBICHUS M €ro XapaKTepUCTUKU. METOnuKU aHamu3a |
ONTUMU3ALIUY ACCOPTUMEHTHOTO MOpTheIs.

OcHoBHbIE NpaBuiia GOpMUPOBAHHS COATAHCUPOBAHHOT'O ACCOPTUMEHTHOTO NMOPTdEs:
pa3Mep M ypoBHHM accopTUMeHTa. ONnTuMalbHbIE MOIXOIbl K pa3palOTKe HOBBIX TOBapOB U
YCIIYT.

Tema 4 YnpasieHue KaHAJaMM NPOJAK M LIeHOO0Opa3oBaHHue

CoBpeMeHHbIE TEHIEHIMM DPa3BUTHS COBITOBBIX KaHaoB. Kananbl pacrpenesieHus:
(dbopMupoBaHue COBITOBOM CETH U OLieHKa e 3PpPeKTUBHOCTH. OCHOBHBIE (DAKTOPBHI, BIUSAIOLINE
Ha yCTaHOBJIEHHE LieHbl. LleHbl U MeToabl 1IeHOOOpa30BaHMs C Y4YE€TOM CHEeUU(UKU KaHAJIOB
npoaax. llenHooOpa3zoBanue "oT KiIuMeHTA" Ha MPOMBIIUIEHHBIX M MOTPEOUTENBCKUX PBIHKAX.
[IpaBuia mpenocTaBiIeHUs CKUIOK. YCIEUIHbIE CTpaTeruu [IEHO00pa30BaHuUsI.

Tema 5 ®opMHUpOBaHUE KOMILIEKCA KOMMYHHMKALUI

CoBpemennble TeHAeHIIMM U TpeHabl B npoasmxkeHnn: ALT u BTL. PR - ocHoBHbIE
mpaBwia pabOTBl CO CpeACTBaMHM  MaccoBOM MHGOpMAIUM, [apTHEpaMH, BIACTBIO,
MHBECTOpaMu. MeTobl IPOABMKEHUS U CTUMYJIUPOBAHUS MPOJIaXK TOPrOBOTO 3BEHA.

DM. Hosble »3¢¢ekTuBHbIE pelIeHUs M0 OpraHu3aluud pacchliok. Ilpumepsr.
MennarnianupoBaHue.

Tema 6 AyIMT MapKETHHIA M NPOAAK

Ienu u 3agaun NIpOBEACHU ayAuTa MapKETUHra U npojax. Cxema NpoBeACHUs ayauTa,
(hopMupOBaHUE OMPOCHBIX MAaTEPUAJIOB U PEeAIM3aLKs MEPOIIPHUATHI 110 pe3yJbTaTaM ayuTa.

4. Marepuaabl TeKyllero KOHTPOJIsi ycleBaeMocTH oOydawommuxces U (oHjg
OLICHOYHBIX CPEACTB MPOMEKYTOYHOM aTTeCTAUMH N0 JUCIUIITTHHE

4.1. ®opMbl W MeTOABI TEKYLIEro KOHTPOJISI YCIEeBAeMOCTH O0y4YaloIuXxcsl H
NMPOMEKYTOYHOM aTTeCTALUM.

4.1.1. B xonme peanmuzauuu gucuuiuinHel b1.B.04 «MapkeTuHr»  MCHOJB3YIOTCS
CJIEIYIOIIME METOJIBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH O0yJarOIUuXCsi:

Tema u/mnu pasaen MeToabl TEKy1Iero KOHTPOJIs

YCImeBaeMOCTH

Ponb n pazBuTHE MapKeTHHra Ha Ompoc

PEIIPUSTHH

AHanu3 OuzHec-cpeapl: MOAETH U METO/bI JenoBas urpa

AcCCOpPTUMEHTHBIH MOPT(heNb: MPOIYKTOBAS Henosas urpa, Onpoc, [IpakTuyeckoe 3aganue

cTpaterus

VYrpasneHue KaHaTaMy MpoAaX U Omnpoc

1IeH000pa30BaHue

DopMUPOBAHHUE KOMIJIEKCa KOMMYHUKALIUNA HenoBas urpa, Onpoc

AyauT MapKETUHIa U IPOAAXK TectupoBanue, Onpoc

4.1.2. Ox3amen no nucuuiuinHe b1.B.04 «MapkeTuHr» [uisi BBISBICHMSI YpPOBHS
OCBOEHMSI KOMIIETEHLIUHU ITPOBOIUTCS B YCTHOM (hopMe.

4.2. MaTepuaJibl TEKYIIEr0o KOHTPOJISI YCIIeBAeMOCTH 00y4ar0LIMXCH.
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TuoBbIe OLIEHOYHbIE MaTepHuaJIbl

IIpumep TecTOBOIrO 3a1aHKs
HaiinuTte Bce BepHbIE OTBETHI U3 MPEAIOKEHHBIX:

Yro 13 npeaCcTaBICHHOTO HE OTHOCUTCS K MHCTPYMEHTaM KOMMYHUKAITHOHHOW TIOJUTUKHU?
a) pekiiama;

0) PR (“nabmuk peneiiniens”);

B) pa3paboTKa COBITOBOM CETH

I') CTUMYJIMPOBAHUE COBITA;

1) GUHAHCOBBIN aHAIN3

[ToquepkHHUTE PABUIIBHBINA BApUAHT OTBETA U3 MPEIUIOKEHHBIX
Omnpenenure, kKakue GaKTOPBI OTHOCATCS K MAKPOCPeae OPraHN3aIlNH.
a) OJINTUICCKUE

0) DKOHOMUYECKHUE

B) 3aKOHOJIATEIILHBIC

T') aHAJIU3 TIOCTABIIMKOB

1) aHaJIN3 KOHKYPEHTOB

€) conanabHO-AeMorpaduyeckue

Haiinure BepHbIE OTBETHI U3 TPEUIOKEHHBIX

OcHoBHOI OHM3HEC (UPMBI — MpoAaxa 00OPYAOBaHUS ISl MUIIEBOM NpOMbINUIeHHOCTH. Kakue
00BbEKThl KOMMYHUKALIMOHHOW IMOJUTUKH HEOOXOIMMO MOTHBHPOBATH B NEPBYIO OYepelb s
BBIBOJIa IPOJTYKTa HAa PHIHOK?

a) KOHKYPEHTBI

0) moCcpeTHUKU

B) 3aKYIIIIMKH KOMIIAHHUH, TPOU3BOAALINX MHILEBbIEC TPOTYKTHI

') COOCTBEHHBIN TIEpCOHAN (PUPMEI

Haitnure BepHbIE OTBETHI U3 MPETIOKEHHBIX

Kaxkue rpynnsl pakTopoB HE TPUMEHSIOTCS MPU OIICHKE MAPKETUHTOBOM JESITEIIBHOCTH?
a) O6bveM mposax, pyo.

0) MapsxuHabHas TPUOBLTE, PYO.

B) U3nepkku JOTUCTUKHI

r) leburopckas 3a/10JKEHHOCTh

Haiinnre Bce BepHBIE OTBETHI U3 NMPEIIOKEHHBIX

Kakune mepornpusTus paccMaTpuBaroTCs pU pa3paboTke COBITOBOM MOJIUTHKU?
a) TpeOoBaHUs K COBITOBOM CETH Ha Ka)KJIOM CETMEHTE PhIHKA

0) opraHu3alMoOHHAas CTPYKTypa CUCTEMBbI CObITA MPEANPUATHS

B) (pMHAHCOBBIE BO3MOKHOCTH KOMITAHUH

r) pa3paboTKa BapuaHTOB COBITOBBIX KaHAJIOB U OLIEHKA 3(PEKTUBHOCTH PabOThI

10
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1) KJITFOYEBBIC PETHOHBI TIPOJAK
€) MOJUTHKA CKHJIOK

TeMa MUCHLMEHHOI0 JOMALIHEr o 3aaHus.

1. AHanu3 W OleHKa BIMSHMUA (AKTOPOB BHEIIHEH cpelnpl Ha pa3pabOTKy CTpaTeruu
KOMITaHUH.

Tema MTOroBOro NMpakTH4YecKOro 3agaHus «MapKeTHUHI TOBapOB M yciayr» (Ha MpUMepax
KOMITaHUH, B KOTOPBIX paObOTAIOT CIYIIIATEINH).

B wuroroBoii mpakTtuyeckod paboTe CIylIaTeNd JODKHBI TMPOAHATU3UPOBATH U OIMHUCAThH
MPAKTHYECKHA OMBIT WM IUIaHBl 10 HCIOJNIb30BAaHUIO MAapKETHHTa JJs  TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH Om3Heca. Llenpio BBIMONHEHUS MUTOrOBOTO MPAKTUYECKOTO SIBISIETCS
3aKpeIUIeHHE Yy ClylaTteled CHCTEeMHOTO TPEJCTABICHUS O MEXaHW3MaX BBISIBICHUS U
yIpaBJICHUS] MAPKETHHTOM KOMITAaHUH C 11EJIbI0 TIOBBIIIICHHS TOXOAHOCTH OM3HEeca.

JesoBas urpa «Pa3padorka njiaHa MapKeTHHI )

JlenoBast urpa B MapkeTHHTe Kak 3 dextuBHas popma yaeGHOTO mporecca, CnocooCcTByeT
aKTMBHOMY YCBOCHHIO Y4€OHOTO MaTrepuaia, OBJIAJCHUIO HAaBBIKAMU €ro MPUMEHEHUS, YMEHHIO
OBICTPO OPUEHTUPOBATHCSI B YCIOBUSAX HENOJHOW MH(OpPMALIMU, a TAKKE€ YMEHHIO OLICHUBATh
pe3yabTaThl MAapKETHMHIOBBIX PELIEHUM M MPOTHO3UPOBATH MOCIEACTBUS MX INPUMEHEHMUS.
Kpowme storo, aenoBast Urpa CTUMYJIUPYET aKTUBHOE CaMOOOY4YE€HHE CTYAEHTOB U IO3BOJISIET UM
MPaKTUYECKH HAOIIONATh PE3YJIbTaThl CBOETO TPyAa. YUacTHE B JACIIOBOM UTPe JAET CTyJICHTaM
BO3MOXKHOCTh OCBOUTH NMPO(heCcCHOHATIBbHBII CTHIIb COBPEMEHHOIO MapKeTOJIOra.

Teopuss u npaxkTuka pa3paObOTKM M TPOBEIEHUS JEJIOBBIX WIP OCHOBBIBAETCS Ha
CJIEAYIOIIMX MPUHLMIIAX: HALIEJIEHHOCTh BCEX JIEMEHTOB UIPhl HA PEUICHUE U3y4aeMOil B HEU
po0JieMbl; aBTOHOMHOCTb T€M U (ParMEHTOB JEJIOBOM WIPbI; HAMIAJHOCTb U MPOCTOTA
MOJIEJIM UTPBI; BO3MOXKHOCTB JAJIBHEHIIIETO COBEPUICHCTBOBAHUS €€ KOHCTPYKIUH.

Llenu urper:

1. Pa3paboTka riaHa MapKeTHHIa MPEeIIpUSTHSL.
2. TlpuobGpeteHue omnpiTa BEIpaOOTKH KOJUIEKTUBHBIX MApPKETUHIOBBIX PELICHUH.

VYcnoBus IpoBeAEHUs AEI0BON UTPHI.

VYuebHas rpynna paz0ouBaeTcss Ha KOMaHAbl 10 3 — 4 yenoBeka (C y4eTOM HHTEPECOB
yuacTHUKOB). Kaxkmas wurpoBas KoOMaHAa BBICTYNAeT KaK E€AMHBIA pa3paboOTYMK IJIaHa
MapKeTHHTa.

VY4acTHUKH 10 Hayaja Urpbl U e€ X0/1a U3y4aroT JIUTEPATypy, aHATU3UPYIOT HEOOXOAUMYIO
MHPOPMALIMIO U MHTEPIPETUPYIOT MOJYUYEHHbIE PE3yNbTaThl, B COOTBETCTBHM CO CLICHApUEM
UTPBl, IPUHUMAIOT YYaCTUE B PA3IMYHBIX MOJEIUPYEMBIX CUTYaAIUAX.

ITo oxOHUaHMM Ka)XKOTO dTama Urpbl UIPOBBIE KOMaHIbl JOKJIAJBIBAIOT O PE3YJIbTaTax
TpynmnoBoil paboTel. Ha 3aKkitounTeIbHOM dTare Urphbl OIEHUBAETCS paboTa KaXa0il UrpoBOi
KOMaHJIbl. B TeueHune cemectpa UrpoBble KOMaHIbl O(QOPMIIAIOT MPOMEXKYTOUHBIE OTUYETHI IO
MIPOMEKYTOYHBIM JTaraM HIpPbl, a B KOHIIE CEMecTpa MPOBOIUTCS 3allWTa pa3padOTaHHBIX
IJIAHOB MapKETHHTA.

OneHka paboThl yUaCTHUKOB JIEJIOBOM UIPbl MOXKET OBITh CHI)KEHA!
11
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® 33 HEJIOCTATOYHYIO apryMEHTHPOBAHHOCTD IMpeIaraéMbIX MEPONPUATHI;

® HECBOCBPEMEHHOE BBITIONHEHHE PAOOT MO KAXKIOMY U3 ITAIOB JEIIOBOU UTPHI;

® HEKOPPEKTHOE MOBEJICHHE YYACTHUKOB UTPOBBIX KOMAH]I BO BPEMSsI IIPOBEICHUSI UTPBI;
® HepsAnUIMBOe 0(hOpMIIECHHE UTOTOBOTO OTYETa (TJIaHa MAPKETUHTA).

OYHKIIMU PYKOBOJIUTENS IETOBON UTPBHI.

PykoBoauTenb MCHOMHSET PONb JKCIepTa Mo MpobiieMaM MapKeTHHra. PykoBomutens
JIOJKEH 03HAKOMUTh YYACTHUKOB C YCJIOBHSIMH UM dTanamu J1eJ10BoM Urpsl. OH BeeT apOUuTpak,
OCYLIECTBIISIET KOHTPOJIb 32 BPEMEHEM BBIIIOJIHEHHSI OTIEIbHBIX 3TAllOB HUIPHI, OIIEHUBAET
paboTy UrpoBbIX KOMaHJ. PykoBoauTenb He JOJDKEH HaBSI3bIBATH CBO€ MHEHHE W TOJABIIATH
WHUIMATUBY pa3pabOTUMKOB IIJJaHA MAapKETHHra, €ro CYXKISHHS JIOJDKHBI HOCHUTH
PEKOMEHIATENbHBIN XapaKTep.

[Topsinok npoBeneHus AEI0BON UTPHI.

B xone nenoBoit Urpbl YYaCTHUKH BBITIONHSIOT (PYHKIIMA MApKETOJIOTOB IO BBHIPAOOTKE U
MPUHITHIO MAPKETUHTOBBIX pelIeHU. Bu1 qesTeIbHOCTH ¥ OpraHn3alnOHHO-TIpaBoBas (hopma
BBIOMPAIOTCS. WTPOBBIMU KOMaHJAMHU caMOCTosTeNnbHO. [Ipu BbeIOOpE BUAA ACSITETHLHOCTH
MIPEAINOaraeTcsi, 4To y UrpoOBOM KOMaH/Ibl JOCTATOYHO (PUHAHCOBBIX CPEJCTB U BO3MOKHOCTEH
JUIS OTKPBITUS JTE0OOro Ou3Heca. B Xoje Urpsl Bce yCIOBUS MakKpo- H MHUKPOCPEIBI JOKHBI
COOTBETCTBOBATh pEAJMSIM HACTOSIIETO BpeMEHH. B pacuer HE TOKHBI NPUHUMATHCS
CYIIECTBYIOIUE '"MEPEKOCHI" COBPEMEHHOTO POCCHUCKOr0 Ou3Heca (HaJIM4ue CTPYKTYp,
HeJIETaIbHO KOHTPOJIUPYIOIIMUX TOT UJIM UHON OU3HEC).

Pekomenayercs He BBIOMpATH ISl UTPHI MPEANPHUSATHS, SBISIONIMECS €CTECTBEHHBIMU
TOCY/ITapCTBEHHBIMH MOHOIIOJIMSIMH M BUJIBI JCSATEIBHOCTH, TJI€ YaCTHBIM OM3HEC 3amperieH
(TIpOM3BOJICTBO JIEKAPCTBEHHBIX MPEMAPATOB, OPYKHs, MPOJAaKa HAPKOTUKOB M T.01.). Takxke He
clieyeT BIOMpaTh MPEaNpUATHs, KOTOpbIe pa0OTaIOT B OJIMTOMOIU3UPOBAHHBIX OTPACIIAX.

JTanbl 1eJ10BOH UTPbI

[Tepsebrit oramn. [locranoBka menei miana mapkeTuHra. CocrapieHre JII0OOTO TUIaHa, B
TOM YHCJIE€ U IJIAHA MAPKETUHTa, HAYMHAETCS C MIOCTAHOBKHM IieJie. B maHHOM ciyuae — neneu
B chepe mapkeTuHra. OHU 1IeNM, YCTaHABIMBAEMbIE B OOACTH MapKETHHTa, BXOIAT B YUCIIO
[JIABHBIX IeJeld mpeanpusatus (pocT oO0BEMOB TMpojax, OaqaHCOBOM NpHObUTM WX JOJIU
pBIHKA), peanmu3alus JpYyrux Ieled MOMOraeT pemeHuIo crenupudyeckux mpobdiem
MIPEIIPUITHS B JIEJI€ TOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH.

JlJis MHTErpUPOBAHHOTO TUIaHA MApKETUHTA BAXKHBIM SIBISIETCS pa3paboTKa CUCTEMBI
B3aMMOCBSI3aHHBIX, UMEIOIIUX KaueCTBEHHOE M KOJIWYECTBEHHOE BBIpaKEHHUE IeJiel W 3ajad
Pa3IMYHOTO YPOBHSI.

CHauana GopmynupyeTcst ofHa 001as 1eb A MPEeIIPUsITUS Ha TPEACTOSIINUN TEPUOI.
3arem — 0o011as 11elTb MAPKETUHTOBOM JIEATEBHOCTH, IIETU IJIsl OTACIBLHBIX TOBAPOB U PHIHKOB U
LEJIU IO OTAETIbHBIM 3JIEMEHTAaM KOMIUIEKCa MapKETHHTA.

[lenn nMOMKHBI OBITH CHOPMYIMPOBAHBI YETKO H SICHO, OBITH JOCTHKUMBIMH H
COOTHOCUTBLCS C MaciiTadamu JesTeTbHOCTU. BhiOOp M ompeneneHUe MeTu OTpaHUYUBACTCS
MOBEJICHUEM KOHKYPEHTOB, KEJIAHUSIMHU MOTpeOUTeNe u pecypcamu npennpustus. [loatomy
MOCJI€ MPOBEJICHUS CUTYAIlMOHHOTO aHaiu3a (dTarl 2 JeJI0BOM UIpbl) pEKOMEHAYETCs elle pa3
MIPOBEPUTH COOTBETCTBUE LIETTU BCEM YCIOBHSIM MaKpO- U MUKPOCPEbI IPEATPUSTHS.
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Bropoit stan. IlpoBesenue curyauroHHoro asanu3a. CUTyallMOHHBIA — aHaIu3

UCIOJIb3YETCA JUIsS OLIEHKU (PaKTOPOB MAaKpO- U MUKPOCPE/IBI.

DaKTOpPbl MAKPOCPEIBI:
SKOHOMUYECKAsI Cpefa;
ITOJINTUKO-TIPABOBAsI CPENa;
KyJlbTypHas Cpea;
MIPUPOJIHAS CPEAA;
(bakTop pa3BUTHS HTIL;
nemorpaduueckas cpena.
Uccnenys dakTopsl Makpocpenbl, WTpoBas KOMaHIAa JIOJDKHA OTMPEICIHTh, KaKhe

BO3MOJKHBIE U3MEHEHUS B HEW MOTYT IOBJIUATH HAa pa3BUTUE BbIOpaHHOTO Ou3Heca. Hanbomnee

9aCTO BCTpCHAOMIUMUCA (baKTopaMI/I, CIIOCOOHBIMM IOBJIMATH Ha ACATCIIBHOCTD NPCANIPUATHSA,
SABJIAIOTCA CIACAYIOMIUC: TCMIIBI I/IH(l)J'ISIIII/II/I, MMOTCHINAII JaHHOMN OoTpacC/ii U AMHaMHUKa €€ pocCTa,

U3aaHNUEC 3aKOHOAAaTCIIbHBIX aKTOB, CIIOCOOHBIX OIr'paHUYUTh ACATCIbHOCTD MIPEAIIPUATHA U T.1.

PakTOpbl MUKPOCPEIBI:
KOHKYPEHTBI;
MOTpeOUTENH;
IIOCTaBIIMKHY;
MIOCPEIHNKY;
KOHTaKTHBIE ayIUTOPUU;

OTJEJIbI U CITYXKOBI IPEATIPUATHSL.

Uccnenoanre KOHKYpeHTOB

[lenb — olLIEHKa MOBEAECHUS KOHKYPEHTOB U BbIpa0OTKAa KOHKPETHBIX JEMCTBHIA,

o0ecrneunBaroIuX KOHKYpEHTHbIE IPEUMYILECTBA.

Al

o

B xone ucciienoBanus CiaenyeT BbISICHUTD PsiJl CIEAYIOIIHUX BOIIPOCOB:
Kakne ¢upmel, paboraromue Ha [aHHOM pBIHKE, SIBISIOTCS KOHKYPEHTAMHU BalllEro
MpeAnpusiTas?
['me m xak oHU peanu3yroT CBOM ToBap?
Hackonbko mmpok acCOPTUMEHT MPOU3BOIUMOM (peaanu3yeMoil) MpoyKIuu?
KakoBa 11eHa Ha TOBap KOHKYPEHTOB?
KakuMm 00pa3oM OHM CTHUMYJIMPYIOT HpPOJAAXH cBoero topapa? B kakux cpencrtBax
pacrpocTpaHeHust HHGOpMaIMK U KaK 4yacTo?
Kak o1ieHuBaroT TOBapbl KOHKYPEHTOB UX MOTpeOuTenn?
B 4em criabble ¥ CHIIbHBIE CTOPOHBI KOHKYPEHTA?
Kakpue BBl BHIUTE BO3MOXHOCTH M CIOCOOBI HMX peaqu3alMM B JIOCTHKEHUHU
KOHKYPEHTOCIIOCOOHOCTH TOBapa U (PMPMBI B 11€JI0M?
Tperuii stan. Pa3zpaboTka ToBapHOU noautuku npeanpustus. [Ipu pazpabotke ToBapHOH

MIOJIMTUKU CJIEYET:

IIPOBECTU TPEXYPOBHEBBIN aHAIM3 TOBapa JJs INOBBILIEHHMS] €r0 BO3MOXKHOCTEHW Kak
MIPOJYKTa;
MIPUHSTH PEIICHUsI OTHOCUTENFHO aCCOPTUMEHTA TOBapOB (YCIyT);

13



=

—

14

MIPUHATH PEUIEHUS] OTHOCUTENIBHO Ha3BaHUs TOBapa, €ro MapoO4yHOro 3HaKa, Au3aiiHa U
YIAKOBKM (€CJIM Ballle MPEANPUSATUE OKA3bIBAET YCIYIH, TO pedb HUJET O HAa3BAaHUU
¢bupmbl, T1u3aliHe TOMEUIeHHsI U 000PY/IOBAHUN);
BbIpabOTaTh (PUPMEHHBIH CTUIID;
MIPUHSTH PEIICHUsI OTHOCUTENHLHO pa3paboTOK HOBBIX TOBAPOB;
INPUHATh  PELIEHWST  OTHOCUTEIBHO  IPEANPOAAXHOTO U MOCIENPOAAXKHOTO
00CITy>)KUBaHMS;
pa3paboTaTh MO3UIMIO TOBApA.
UetBepThiii aTan. PazpaboTka eHOBOW MOMMUTUKY Tipeanpustus. Llena — equHCTBEHHBII
IEMEHT KOMIUIEKCA MAapKETHHIa, KOTOPbIA NIPUHOCUT JI0XOH, B TO BpEMS Kak
OCTaJIbHBIE €0 3JIEMEHThI YBEIMUYUBAIOT U3AEPKKHU npeanpustus. Kpome toro, nena —
OMMH U3 CaMblX THOKHX, JIETKO HW3MEHSAEMBIX €ro JJIEMEHTOB B OTIHYHUE OT
XapaKTEepUCTUK MPOAYKTa U 00S3aTeNbCTB, CBA3AHHBIX C KaHAJaMH pacIpeesieHusl.
Bwmecte ¢ Tem, 1ieHOBasI MOMUTHKA — INIaBHAs TPoOJIeMa MapKeTHHTa.

[lenoBasgs monWTHKA, KaK COCTaBIAIOIIAs KOMIUIEKCA MAapKETUHIa, JIOJDKHA
pa3pabarbIBaThCs C YUETOM CIEAYIOMIUX (PAKTOPOB.
LEIU OPeIIpUsSTUS;
BHEIIIHUX ¥ BHYTPEHHHUX (DAKTOPOB, BIMSIONIUX HA IIEHOBYIO MOJIUTUKY TIPEATPUSTHS;
CTETIeHU LIEHOBOM AJTACTUYHOCTH CIIPOCa;
U3JEPKEK IPOU3BOACTBA, PEaIN3allui U paCIpEeIICHUS;
OIYIIaEMOW U peaJIbHOM LEHHOCTH TOBapa;
MIOJINTUKU KOHKYPEHTOB

Pa3paboTka 11eHOBOM MOMUTHUKH BKJIIOYAET:
YCTaHOBJICHHE HCXO/IHOM 1I€HbI Ha TOBAP;
CBOEBPEMEHHOE M3MEHEHHE IIeH C 1eJIbl0 TPUBEACHUS UX B COOTBETCTBHE C
W3MEHSIOIIMMUCS ~ PHIHOYHBIMU  YCIIOBUSIMH, BO3MOXXHOCTSIMM ~ KOMIIAHUH, €€
CTpaTerMYeCKUMHU LEISIMU U 3ajadaMy (IPUHSATHE pEHIeHHH 00 HUCIOJIb30BaHUU
LIEHOBBIX CTpATEeTHiA).
Pa3pabarbiBasi IEHOBYIO MOJIUTUKY NPEANPUATHUS, HEOOXOAUMO:

OLICHUTH BJIMSIHUE BCEX BBILIETIEPEUNCICHHBIX (DPAKTOPOB;
BBIOpATh 1 000CHOBATH METO]T IIEHOOOPA30BaAHNS;
MIPUHSTH PEIIEHUE OTHOCUTEIBHO LIEHOBBIX CKUOK;
onucaTh ICUCTBUS NPEINPUATUS B CIIydyae U3MEHEHUS LIEH Ha TOBAPbl KOHKYPEHTOB.

[Tateiit sTan. Pa3paborka cOBITOBON MOJUTHKHU MpEeANnpuUsATHs. [ TaBHBIMU 3a/a4aMu
pu pa3paboTKe COBITOBOM MOJUTUKU SBISIOTCS:
BBIOOD KaHaJla pacIpeieieH s,

MIPUHSATHE PELIEHUs O CTPATEruu COBITA.

[Ipu pa3paboTke COBITOBOI MOJUTHKM WTPOBBIM KOMaHIaM HEOOXOIUMO PEIIUTh
BOMpPOC O crocobe cObiTa — yepe3 MOCPEAHUKOB, 0€3 HUX, WU HCIOIb30BaTh TOT U
JPYyTroii croco0 0JHOBPEMEHHO.

[Ipu BbIOOpe cmocoba pacmpeneseHus TOBAPOB Yepe3 IOCPEAHUKOB CIETyeT
OMPEIEINUTHCS C YACIOM YPOBHEN B KaXKIOM KaHaje pacnpeneneHus. B qaHHoM ciydae
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Clle/lyeT TOMHHUTH, YTO KaHAJbl PACHpEACTCHHS C OOJBIIMM KOJHMYECTBOM YPOBHEH
MOJXOMAT JUIsl HEAOPOTMX CTaHJAPTHBIX TOBAapOB (KOHCEPBHI, KeBaTelbHas PEe3nWHKA,
ofexma, oOyBb, KaHITOBaphl W 1ip.). KOpOTKME KaHAIIBI WCIONB3YIOTCS IS
CKOPOTIOPTSIIMXCS, TSKEIbIX U TPOMO3IKUX TOBApOB M IS TOBAapOB BBICOKOM
TEXHOJIOTUYECKON CJIOXKHOCTU. Kak mpaBwio, 4eM MEHbIIE YpOBHEH B KaHajle, TEM
JIerYe OCYIIECTBISTH KOHTPOJIb 32 HUM.

Hanee, wurpoBoii KomaHIe HEOOXOOUMO ONPENENIUTh, CKOJIbKO MOTpedyercs
MOCPEHUKOB, YTOOBI 00€CIeYnTh YypOBEHb OXBaTa pbIHKA, HEOOXOMUMBINA st
MIPOHUKHOBEHUSI Ha HEero. Bel MoXeTe MCMONb30BaTh OJHY U3 CIETYIOMIUX COBITOBBIX
CTpaTeruu:

CTpaTerus MHTEHCUBHOTO COBITA;
cTparerus n30MpaTeIbHOro COBITA;
CTpaTerust SKCKII03UBHOTO COBITA.

Jlisi OLEHKM TNPaBWIBHOCTH BBIOPAHHOW CTpPAaTerMM W KaHAJIOB pacIpenesiCHHs

UTPOBBIE KOMaH/IbI JOJKHBI POBEPUTH Ce0sl, OTBETUB Ha CIIEAYIOIIUE BOMPOCHI:

KaKOBBI OYIyT Ballli COBITOBBIEC U3JIEPIKKH B KOKIOM KaHaie?

KaKOBBI TOPTOBBIC HAIICHKU B KaXI0M KaHae?

KaKyI0 9acTh peKJiaMbl OepeT Ha cebst cuctema cObita?

Ha KaKylo Ballly MOAJIEPKKY MOTYT PaCCUUTHIBAThH ONTOBBIE M PO3HUYHbIE TOPTOBIIBI?
Haunbonee TunmuHbIe CIIOCOOBI CTUMYIHPOBAHUS TOPTOBBIX ITAPTHEPOB:

MIPOMYKTOBBINA (IIOCPEIHUKY IPENOCTABISIOT BO3MOXKHOCTH 3aHHMATHCS pean3anueit

YHHUKAJIbHBIX, 0CO00 MPHUBIIEKATENBHBIX JIs TOKYTAaTeNlel TOBAPOB);

JIOTHCTUYECKHH (COKpalleHHe CPOKOB OCTABKH, ONIEPATHBHOE BBHIIIOJIHEHUE 3a5BOK);

3alUTHAasT OroBOpka (O BO3BpaTe HEMPOJAHHOTO ToBapa TO II€HE 3aKYIKH,

KOHCUTHAIIIOHHOE COTJIallIeHUE);

IIEHOBOM (MpeaoCcTaBICHUE CKUIOK, COCTABICHUE CTAOMIIBHBIX MIPEUCKYPAHTOB IIEH);

(buHaHCOBas MOJ/IEPKKA (CKUIKU MO KPEIUTY, MPOIJICHUE CPOKOB KPEIUTa, CKUAKH 3a
OILJIaTy HAJIMYHBIMHU);

obieryeHne mpouecca Npojaxu (oOydeHue MepcoHana, pa3padOTKU IMPOrpamM o
IIPOABHKEHUIO TOBAPOB, OCYILIECTBICHUE PEMOHTA U T.11.).

Ecnu urpoBoit koman0it 171 pa3paboTKH I1aHa MapKETHHTa BBIOPAHO MpeanpusiTHe
PO3HUYHON TOPTOBIH, HEOOXOJUMO MPUHATH PEIICHUS OTHOCHUTEIHHO KBAIM(UKAIIH,
BHEIIIHETO BHJIA U JIMYHBIX Ka4eCTB paOOTHUKOB Mara3uHa.

[ectoit osran. Pa3paboTka KOMMYHWUKAaTHBHOW mMONUTHKH. KOMMyHUKaTHBHAS
MOJIUTHKA — 3TO COBOKYITHOCTH CITIOCOOOB MPOBMKEHHUS TOBAapa HA PHIHOK. OCHOBHBIMU
criocobamu MPOJBUKEHUS SBISIOTCS:

Pexiamuas gestenbHOoCcTh. I[lom Hel mnoHumaercss mr0oe, He oOpalieHHOE K
KOHKPETHOMY MOTPEOUTEINIO MPEACTaBIEHUE U CTUMYIMPOBaHKUE COBITA MTPOAYKTA.
CrumynupoBaHue cObITa. ITO KPaTKOCPOUHbIE CTUMYJIbI (CKUAKH, OJAPKH, CYBEHUPBHI)
U1 NOTpeOUTENeH, 3aMHTEPECOBBIBAIOIINE UX B COBEPLICHUN MOKYIIKM TOTO MJIM UHOTO
W3JENINS WIH YCIIYTH.
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Meponpusitus mabiauk puieiiens. JesTenbHOCTh, HanpaBieHHas Ha (HOpMHUPOBAHHE
0JaronpUsATHOrO OOIIECTBEHHOIO MHEHHUS O JEATEIbHOCTH MPEANPUATUS WIH €ro
TOBapax.

Ilepconanbuble npomaxu. IlpeqycmaTpuBaloT HENOCPEACTBEHHBIH KOHTAKT C OJHUM
WINA HECKOJIbKUMHM MOTEHIUAIBHBIMU MTOKYNATEISIMU ITyTEM OpraHU3aliy Mpe3eHTalui
TOBapa C 1EJIbI0 MOIyYeHHs 3aKa30B (WK MPOJaKu TOBapa).

Pa3pabarbiBasi KOMMYHHMKATHUBHYIO HOJMTUKY, UIPOBas KOMaHJa JOJDKHA PEILUTh
BOIIPOC, KAaCalOUINICs CTPYKTYpbl KOMIUIEKCA CTUMYUpytomux mep. [Ipu aTtom cinenyer
MIOMHUTb, YTO CPABHUTENIbHAS 3HAUMMOCTh OCHOBHBIX METO/IOB MPOJBMKEHHSI TPOAYKTA
Ha NMOTPEOUTENILCKOM M OM3HEC-PBIHKAX Pa3IUyYHA.

Bce wMeponpustus cTuMynupoBaHMs cObITa, B 3aBUCUMOCTH OT CTENEHH UX
3G PEKTUBHOCTH Ha MOTPEOUTENHCKOM U Ha OM3HEC-PBIHKAX, MOXKHO MPOPAHKUPOBATH
CIICAYIOIINM 00pazoM:

I TOTPEOUTENBCKOTO PhIHKA — PeKlamMa; CTUMYJIMPOBAaHHE cOBITa; MEPCOHAIbHbIC
MPOJIAXKH; MEPOTIPUATHS MAOIUK pUIICHINIEH3;

JUisi OM3HEC-phIHKA — MEepPCOHAJbHbBIE MPOAAXH; CTUMYJIMPOBAHUE COBITA; pEKIaMa;

MEPONPUATHS MAOIUK PUIICHIIICHS.
CenpMmoit sTamn. BeiOop MapkeTHHTOBBIX CTpaTeruii U ux obocHoBanue. Ha ocHoBaHum
M3YyYEHHOTO TEOPETUYECKOro Marepuana u chopMyIMpOBaHHBIX IeJIell MapKETHHTOBOM
NEeSTeIbHOCTH, HWIPOBas KOMaHAA [JOJDKHA MPENIOXKHUTh JUIsl KaKJOro 3JIEMEHTa
KOMIUIEKCA MapKEeTWHTa CTpPATerHH, KOTOpble HauOojiee TOYHO MOIXOMAT IS HX
peanusany B MapKeTHUHIe JaHHOro mpeAnpusatus (tabna. 6). Beibop Toil mnmu uHOU
CTpaTeruu A0JDKEH OBITh 0OOCHOBAH, a IENIN MEXKAY COO0H — B3aUMOYBSI3aHBI.

Heo06xomuMoO NOMHUTB, YTO OJHAa M Ta XK€ LEIb MOXET OBbITh JOCTUTHYTa
pasiauuHbIMH ciocobamu. Hampumep, HeoOXoquMo yBennuuTh 00beM npojax Ha 10 %.
DTOro MOYKHO JIOCTHYb IOBBILIEHHEM CpEIHEH LEHbI, PACUIMPEHHEM CIIpoca IyTeM
CHIDKEHHUSI LEHbl WM YBEJIUYEHUS JIOIM pPbIHKA 03 H3MEHEHHUs LEHBbl 3a CYeT
MHTEHCUBHOM pEKJIaMbl U Mep IO CTHUMYJIMpPOBAaHUIO cObITa. OYEBHIHO, YTO 3TH
BapUaHThl HEPABHOIICHHBI, TIpU4YeM UX dS(PPeKTUBHOCTH OyaeT 3aBHCETh OT
0coOeHHOCTEH phIHKA M KOHKYPEHTHON CUTYyallUH.

Bocemoit sran. Paspaborka Oromxera MapkeruHra. [lmaH MapkeTHHra mno3BOJIsSeT
copMupoBaTh TaK Ha3blBaeMble "0a30BbIH" OIOPKET, I7le BCE MapKETUHIOBBIC
MEpONpUATHS TpaHcHOpMUpPYIOTCS B pacxoabl M JoxoAsl. KoHeuHo, pacxoipl
IPEINPUATHS 3aBUCAT HE TOJIBKO OT PACXOI0B HAa MApPKETHHI, HO IIPH COCTABICHUU
IUIaHa 110 MApKETUHTY Bce (PUHAHCOBBIE MOKA3aTENN CBSI3aHbI TOJIBKO C HUM.

HeBsaThlii 3Tan. KoHTposb 3a BEINOJIHEHNEM IJIaHA MapKeTUHra. KoHTposs MapkeTuHra
— 3TO IOCTOSIHHASL, CUCTEMATUYECKasl U HENPEB3sTasl IPOBEPKA U OLICHKA IOJI0XKEHUS U
MPOIIECCOB B 00JIACTH MAPKETHHTA.

HrpoBbIM KOMaH/AaM Ha JJAHHOM 3Tare HEOOXOJMMO CaMOCTOSITEIbHO BBISIBUTH IATh
OCHOBHBIX HAIlPaBJIEHUH KOHTPOJII MAapKETUHIOBOM JAEATEIbHOCTHU. 3aTEM COCTABHUTH
TUNOBbIE (OpMBI (B BUAE TAOJUI]) AJIS HATJITHOTO IMPEJICTABICHHUS MEPONPHUITHNA 1O
KOHTPOJIIO MapKETHHIa Ha JJAHHOM NPEINpPUATHH.

Hecsroiii aTan. OgopmieHre UTOTOBOTO 0TYeTa (TJIaHa MAapKETHUHTA).
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4.3. OueHoYHbIE CPeACTBA AJIA MPOMEKYTOYHOM aTTecTaAllMu.

4.3.1. IlepedyeHb KOMIETEHUMH C YKa3aHUEM 3TAINOB UX ()OPMUPOBAHMSA B Ipolecce

OCBOEHHUsI 00pa30BaTeIbHONH NPOrPaMMBbI.

Iloka3atesi M W KpUTEePUH OLECHUBAHUS

KOMIIETEHIIMH HA Pa3/IMYHBIX ITanax ux ppopmupoBanus

Kon HanmeHoBaHue Kon HaunmenoBaHue 3Tana
KOMIIEeTCHIIUH KOMIIEeTeHIINH 3Tana 0CBOCHUs! OCBOCHMS KOMIICTCHIIMH
KOMIIeTeHIIM U
[IK OC-12 CHOCOOHOCTD IIK OC-12.1 CIIOCOOHOCTH OIICHUBATh
OLICHUBATh KOHKYPEHTHYIO Cpelly
KOHKYPEHTHYIO Cpesy U MIPEIPHUSITHS B
pa3pabaTsiBaTh npo¢eCcCHOHATBHOM
MapKETHHTOBYIO NESITENIbBHOCTU
CTpAaTEeTHUIo
TIPEITPHSITHS
Jdran ocBoennsi | Ilokasarenb oueHUBaHMS Kpurepuii oueHuBanust
KOMIIeTeHIM U
IIK OC-12.1 OcymecTBiser aHanu3 BHEMHENH | CaMOCTOSTENBHO U IPaMOTHO
CroCOOHOCTH Y BHYTPEHHEN CPEbl CUCTEMBI OCYILIECTBIISIET AaHAJIN3 BHEUITHEN U
OLICHHBATh Ymeet paboTaTh B KOMaHJIE U BHYTPEHHEHN CPEbl CUCTEMBI
KOHKYPEHTHYIO OpPTraHU30BbIBATh KOMAHIHYIO YBepeHHO U cBOOOAHO paboTaeT B

cpeiy MpennpusTUs
B
npodeccruoHaNIbHOM
JeSITEIbHOCTH

paboTy B CTpaTerH4ecKoM
POEKTe

DopMHUpYET CUCTEMY
CTpaTernyeCcKUX aJbTePHATHB U
OpraHU3aL[MOHHOM MOAEPIKKH,
MO3BOJISIOIIUX TOCTUTaTh
CTOSIMX NEPE] OpraHu3annuen
Hesel B yCIoBUSIX TypOyJIeHTHBIX
U3MEHEHUIN

AHanu3upyet 1 000CHOBBIBAET
BapHAHTHI CTPATErUil TOCTHXKEHUS
KOHKYPEHTHBIX MTPEUMYIIECTB
HPEIIPUATHS B
npodeccrnoHanbHOM
JIESITEIIBHOCTH

KOMAaHJI€ U CAMOCTOSITEIIbHO
OpraHU30BBIBAECT KOMAH/IHYIO pa0boTy
B CTPATErMUYECKOM IIPOEKTE

['oToB k HhOpMUPOBAHUIO CUCTEMBI
CTPaTEern4eCKUX albTePHATUB U
OpraHU3aLMOHHOMN MOIEPKKH,
MO3BOJISIOLIUX TOCTUTATh CTOSIUX
repe opraHu3anueit ueien B
YCIOBUSIX TypOYJICHTHBIX U3MEHEHUN
I'pamoTHO ananu3upyer n
000CHOBBIBAET BapUAHTHI CTPATETHid
JTOCTH)KEHHSI KOHKYPEHTHBIX
MIPEUMYILIECTB NPEANPUATHUS B
podeCcCHOHATBHOU IeATeTLHOCTH

4.3.2 Tunosble OLIEHOYHbIE CPEICTBA

TunoBble KOHTPOJIbHBIE 3aJaHWsd WM HWHbIE MaTepualibl
HEOOXOAUMBIE IS OICHKH 3HAHHMH,

MaTepuabl),

YMEHUH,

(TUTIOBBIE  OIICHOYHBIC
HaBBIKOB U (WJIM) OIbITa
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NEesTeNIbHOCTH, Xapakrepusyoomux stan  (opmupoBanus komnereHuun (I[IK OC-12.1) B
Ipolecce OCBOEHUS 00pa30BaTesIbHON MPOTrpaMMBl.

Bonpocs k 3xk3ameny no gucuumiuge b1.B.04 «Mapkernnn»

1. OcHOBHbIE MAPKETUHTOBBIE (DYHKIMHM B KOMIAHUU

2. Tlopsnok npoBeneHus AETaIbHOIO MapKETUHIOBOIO aHAIN3a

(98]

OcHOBHBIE pa3fenbl TEXHUYECKOTO 3aJlaHMsl Ha TPOBEICHHE MapKETHHTOBOTO
UCCJIEIOBAHUS

AJTOpUTM NPOBEJICHUS CETMEHTALIUU PhIHKA

[Mopsimox nmpoBeneHus MeToauKu «OleHKa KOHKYPEHTOCITOCOOHOCTH KOMITAHUI
OcCHOBHBIE CTpaTeruy IEHOOOPA30BaAHUS

MerToapl mpoBeieHNsI MOHUTOPUHTA 1IEH Ha aHAJIOTH KOHKYPEHTOB

OcHoBHbBIC METOAbI I_IeHOO6pa3OBaHI/I}I HOBOT'O IIPOAYKTA

o ® N bk

AnroputM pacdera IporHosa rnpoJax HoBOro NpoayKra

10. OcHOBHBIE MOKA3aTeNH LIEIECO00Pa3HOCTH pa3padOTKU HOBOIO MIPOAYKTa

11. Tlopsaok onpeaeneHnss OCHOBHBIX BAPMAHTOB CTUMYJIMPOBAHUS COBITA

12. Pa3paboTka miaHa IpoJBM>KEHHUS U BBIOOP OCHOBHBIX HHCTPYMEHTOB IPOABHKECHHUS

13. OcHOBHBIE pa3/ienbl MAPKETUHIOBOTO TIJIaHa

14. OcHOBHBIE CcTaThbU 3aTpaT M MOPSIOK (OPMUPOBAHUS MAPKETHUHIOBOrO Oro/pKeTa
MHHOBAIIMOHHOT'O NIPOEKTa

15. MeTtoabl KOHTPOJII U OLCHKH B(I)(beKTI/IBHOCTI/I MapKETUHI'OBOI'O IJIaHA.

4.4. MeTonu4ecKue MaTepPUaJIbl
Meronuyeckue MaTepHuallbl, ONPEICIAOINE IPOLEAYpPhl OLICHUBAHUs 3HAHUM, YMEHM,

HABBIKOB U (WJIN) OIBITA ISATEITPHOCTH, XapaKTCPU3YIOIINX dTAIBI (POPMUPOBAHUS KOMITCTCHIIHH
IIK OC-12.1.

Kputepun onieHKH pe3ysibTaToB TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH (B CyMME MaKCHMYM
60 6amoB):

Kpurepuu orieHkn paboT, BHIMOTHIEMBIX Ha CEMHUHAPCKUX M MPAKTHYCCKUX 3AHITHSIX —
MaKCHMaJIbHAas OIlEHKA 3a KaKmoe 3aganue — 10 0aios.

[IpomeHT JNeKIM W CEMUHAPCKUX 3aHATHH, IIOCCIICHHBIX CTyneHTOM (OOHyC 3a
nocemniaeMocTs 6osee 90%) - 5 6amioB.

PabGoTa Ha ceMuHApCKOM 3aHATHH (y4acTHE B OOCYXJICHHUH BOIPOCOB paccMaTpUBAEMOM
TeMbl) - 1 6aJiT 3a MOJIHOCTBIO PACKPBITHIN BOMPOC.

BrinmonHenne WHIWBUYaTbHBIX 3aJaHMii: Oaiibl BBICTABISIOTCS HMCXOIS M3 KauyecTBa
BBITIOJIHCHUS 3aJaHUI — MaKCUMaJIbHas cymMMa O6ayuios - 10.

bannael mo Tekymel paboTe MOBOAATCS A0 OOydYarolmUMXCs B Hayale M3y4eHUS
JUACIUTUINHEL.
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HtoroBas cymma OajijioB IO MPOMEXKYTOYHON aTTECTAllMM CTYAEHTOB CKJIAJbIBACTCS U3

CYMMBbI 6aJ'IJ'IOB, IMOJIYYCHHBIX HMH II0 PE3yJIbTaTaM TEKYIIECIO KOHTPOJA YCIEBACMOCTU H

KOJTM4€eCTBa OaJIJIOB 10 MPOMEKYTOUHOM aTTeCTallH.

Ikana oneHuBaHuA

HlIkana 1. Ouenka c(pOpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIeTEeHIIHI1

O603HaueHus ®opMyIMpPOBKA TPeOOBAHUI
Ludp K cTeneHd cpoOpMHUPOBAHHOCTH KOMIIETEHIIUH
Onenka
) 3HaTh YMmerb Baagerb
1 Heynosnerso OtcyTrcTBUE 3HAaHUN OrcyrcTBue ymeHnuit | OTCyTCTBHE HaBBIKOB
PHUTEIBHO
2 Heynosnerso | ®@parmeHTapHsbie 3HaHusA | YacTMYHO OCBOEHHOE ®parmMeHTapHOE
PHUTEIBHO YMEHHE IIPUMEHEHHE
3 VYnosneTBopu OO6mue, HO HE B nenom ycremnoe, B nenom ycnemninoe,
TENbHO CTPYKTYpUPOBaHHbIE HO HE HO HE
3HAHUS CUCTEMaTHYECKHU CUCTEMATUYECKOE
OCYIIECTBIIIEMOE IIPUMEHEHNE
YMEHHE
4 Xopo1o CcdopmupoBanHbie, HO B nenom ycremsoe, B nenom ycnemsoe,
cofiepKalllue OTACIbHBIC HO COJIeprKalIye HO cozeprKallee
po0ebl 3HAHUS OT/AETbHBIC IPOOENBl | OTAEIBHBIC MPOOEITBI
YMEHHE IIPUMEHEHUE HaBBbIKOB
5 OtinuHO CdopmupoBaHHbIE CdopmupoBanHoe YenemHoe n
CHUCTEMATUYECKNE yYMEHHE CHUCTEMATHYECKOE
3HaHUs IIPUMCHEHHUE HABBIKOB

IlIkana 2. KomnjiekcHasi onieHKa c(popMrUpOBAHHOCTH 3HAHUIA, YMEHHH U BJIaJeHUM

O0603HaYeHUA .
@opMyJHpoOBKA TPpeOOBAHUIA
[udp Onenka
K cTeneHu ¢(opMUPOBAHHOCTH KOMIIETEHIIUH
1 HeynoBnerBopurensn | He mMeeT HEOOXOAMMBIX MpEACTABICHUN O MPOBEPSEMOM
0 MaTepuanie
2 YIoBIETBOPUTEITHHO 3HaTh HA YpPOBHE OPHEHTHPOBAHMSA, TPEACTABICHUIA.
IR CyObeKT yueHUs! 3HAeT OCHOBHBIC MPHU3HAKU WM TEPMHHBI
M3y4aeMoTo JJIEMEHTa COJEp)KaHUs, UX OTHECEHHOCTh K
HEY/IOBJIETBOPUTEIHHO o
OTIpe/IeTICHHON HayKe, OTPaciid WU OOBEKTaM, y3HAeT WX B
(no yemompenuio TEKCTaX, M300pKEHUSIX WM CXeMaxX M 3HAeT, K KakuM
npenodasamers) HCTOYHHKAM HY>KHO 0Opamiarscs s 0oJiee 1eTaabHOrO €ro
YCBOCHUS
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3 VY I0BIETBOPUTEITHHO 3HaTh W yYMETh Ha PeNnpPOAYKTHBHOM ypoBHE. CyObeKT
VUYEHHMS]  3HAET  M3YYEHHBId  BJEMEHT  COAepKaHUsd
PENPOAYKTUBHO: MTPOU3BOIBHO BOCIIPOU3BOIUT CBOU 3HAHMS
YCTHO, MUCbMEHHO WUJIU B JEMOHCTPUPYEMBIX JIEHUCTBUSAX

4 Xoporuio 3HaTh, yMETh, BJIaJIeTh HA AHAJIUTHYECKOM YpOBHE. 3Has Ha
PENPOIYKTUBHOM YPOBHE, YKa3blBaTh Ha OCOOECHHOCTH H
B3alMOCBSI3U HM3y4EHHBIX OOBEKTOB, Ha MX JOCTOMHCTBA,
OTPaHUYEHUS, HCTOPUI0 U TEPCHEKTUBbI pa3BUTUS U
OCOOEHHOCTH JJIsl pPa3HBIX OOBEKTOB YCBOCHUS

5 Ot1nuyHO 3HaTh, yMeTh, BIaJCTh Ha CHCTEeMHOM ypoBHE. CyOBeKkT
YUEHHUS 3HACT U3YUEHHBIH 3JIEMEHT COJEepKaHHUsSI CUCTEMHO,
MIPOM3BOJIBHO U J0KA3aTeIbHO BOCIIPOM3BOJUT CBOW 3HAHUS
YCTHO, MUCBMEHHO WU B JEMOHCTPUPYEMBIX IEHCTBHSX,
YUUTBIBAs U YKa3bIBasi CBA3M M 3aBUCUMOCTH MEXAY 3TUM
AJIEMEHTOM U JPYTUMHU 3JIEMEHTaMU COJIEpKaHUS yueOHOU
JTUCIHIUTAHBI, €r0 3HAaYMMOCTh B COJCPKaHUU Yy4eOHOM
JTUCIUTLTAHBI

MaxkcumalibHOE KOJIMYECTBO OassioB, KOTOpPOE CTYAEHT MOXeT HabpaTb B Ipoliecce

oOy4yeHusi B pamkax ydeOHoro kypca — 100 6annos:

Ne o
Poccuiickas cuctema

/11
1 OTIn4HO
2 «5»
3 Xopo1uio
4 «y
5 VYIOBIETBOPUTENBHHO «3»
6 3aureHo

5. Mertoauueckne yKazaHus i1 00y4aIOIMXCS M0 OCBOEHHUIO TUCIUIJIMHBI

3aHATHS 110 JUCHUIUIMHE TMPEACTABJICHBI CICAYIOIIMMU BUIAMU pa60T: JICKIHUAMU,

MPAKTUYECKUMU 3aHITHIMHU, CAMOCTOATEILHON paOOTON CTYJICHTOB.
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B pamkax camoCTOSATENTbHOH pPabOTBl CTYICHTHI TOTOBSAT BOIPOCHI, TOTOBATCS K
NPAaKTHYECKUM 3aHATHAM: MPOBOAAT 0030p MHTEPHET-CAUTOB, NMEPHOIMUYCCKOM JUTEPATyphl U
npodeCCHOHANIBHBIX M3JIaHWH, pa3palaThIBalOT KaTajlor MHTEPHET-PECYPCOB, OCYLIECTBISIOT
MOJITOTOBKY K pa3pab0TKe TPYNIOBBIX MPOEKTOB I10 33/IaHHON TeME, K K3aMEeHY.

OCHOBHBIMHU BH/IaMU CAMOCTOSITEITLHON paOOTHI SIBIISTFOTCS:

- IOBTOPEHHE JIGKIMOHHOTO MaTepuala 1 MaTtepraia yueOHUKOB;

- YTEHHWE OCHOBHOH U JIONIOJHUTEIBHOM JTUTEPATYPhl

- CaMOCTOATENIFHOE M3y4YCHHE ITUIAKTUYECKHX EIWHUIL, PACHIMPSIONIMX 3HAHUS I10
M3y4yaeMOl TeMaTHuKe JAUCIUTUTUHE;

- IOJIFOTOBKA K MPAKTHYECKUM 3aHSITHUSIM;

- IOJITOTOBKA K ITPOMEKYTOYHON M UTOTOBOW aTTECTAlIUU.

Ilpoyedypa noocomosku K 1ekyusm:

Ha 3aHATHAX JIEKIMOHHOTO THIIA CTYICHTaM PEKOMEHIYETCs BHHUMATEIBHO CIYIIATh H
KOHCTIEKTHPOBATh JeKuuH. KpaTkue 3amicu jieKkuuii, nX KOHCIIEKTUPOBAHHE MOMOTAeT YCBOUTH
yueOHblii Matepuas. KOHCHEKT sBiIsS€TCS TOJE3HBIM TOIJa, KOrzja 3alMcaHo camoe
CYIIECTBEHHOE, OCHOBHOE U CJIEIIaHO 3TO CAMUM CTYJACHTOM. JKelaTeabHO 3alicCh OCYIIECTBISAT
Ha OJHOM CTpaHUWIe, a CIEAYIOIIYI0 OCTaBIATh I MPOpPadOTKH Y4eOHOro Marepuaia
CaMOCTOATENIFHO B JIOMAIIHUX YCJIOBUSAX. KOHCIIEKT JIEKIIMM JydIlle MOApa3AeiiaTh Ha ITyHKTHI,
naparpadsl, coONfoAas KpacHyI CTPOKY. JToMy B OoJbIIOi creneHu OymyT crocoOCTBOBAaTh
OYHKTBl TIJJaHAa JIGKIMM, NPEJIOKCHHBIE IMpernojaBaressaM. lIpuHIUNUanbHbIE MecTa,
orpeneneHus, GOopMyabpl U APYroe CIEAyeT CONPOBOXKIATH 3aMEYaHUSMHU «BaXKHO», «0C000
BOKHO», «XOPOIIO 3allOMHHUTH» M T.OI. MOXHO JenaTh 3TO M C IOMOIIBIO Pa3HOIBETHHIX
MapKepoB WM py4yek. Paboras HaJa KOHCIIEKTOM JIEKLUH, Bcerja HeoOXOAUMO HCIOIb30BaTh HE
TOJIBKO Y4€OHHK, HO U TY JIMTEPATypy, KOTOPYIO JTOMOTHUTEIHHO PEKOMEHIOBAI JIEKTOP.

IIpoyedypa no02omosxu Kk npaKmu4ecKum 3aHamusim.

Ha npakTuyeckux 3aHATHAX CTYICHTHI BBIIONHSIOT 33aHUs, CBSI3AHHBIC C U3yYEHHEM H
00CY)XJI€HHEM KIIIOUEBBIX BOIPOCOB OOLIEr0 MEHEHKMEHTA, BBICTYIUICHHEM M Y4YacTHEM B
IMCKYCCHAX, TUCITYTaX, pEIICHUEM 3aJay, aHAJIM30M KEHCOB U MPaKTHYECKUX CUTYaLUH.

[Tpu mOATOTOBKE K MPAKTHYECKUAM 3aHATHAM O00YJaIOIMMCS PEKOMEHIYETCS:

1. BHuMaTenbHO U3y4YHTh BOMPOC/BOIIPOCHI (3a/1aHNUE).

2. [IpounTtath pPEKOMEHIOBAHHYIO JUTEpAaTypy M Marepuajibl JIEKUUU 110
COOTBETCTBYIOLLEH TEME.

3. Haiitu coorBercTByromue nHGOpMauOHHbIE HCTOUHUKH.
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4. CdopmupoBarh KOMIUIEKT MarepHajioB (JIEKIUOHHBIX, Yy4€OHO-METOIUYECKUX,
3aKOHOJIaTeIbHO-HOPMAaTUBHBIX) I10 BEIOPAaHHOMY BOIIPOCY (3a/1aHUIO).

5. CocTaBuTh IIaH OTBETa (IOKIIAJa, IPE3EHTALIH).

6. Becy wmarepuan (cTaTHCTHKY, HWH(POpPMALMIO HAa caiTax, JHUTEpaTypHbIE
WCTOYHHMKHM, KaK Ha PYCCKOM, TaK M Ha WHOCTPAHHBIX S3bIKaX) 00pabOTaTh M HCIIOJIB30BATh
pedepaTuBHO.

7. Yka3aTh aBTOPCTBO MCIIOJIb30BAaHHBIX MaTEPUAIOB.

8. [Ipu ureHuu IuTepaTypbl KpaTKO KOHCIIEKTUPOBATH OCHOBHBIEC MOJIOKEHUS CTAThU UITU

TJIaBHI.
8. He ucnonb3oBarek pedepatsl U KypcoBble, pa3MellleHHbIEe Ha internet-pecypcax.
9. [TnanupoBath CBOI OTBET (OKIIAJ, MPE3CHTAIMIO) TIO BPEMEHH.
10.  He mepecka3piBaTh MaTepuall, a IMPE3CHTOBATh CBOM BBIBOJBI U 3aKJIIOYCHUS,

JOKa3bIBasl W/ MWW WUTFOCTPUPYS MX KOHKPETHBIMU SKOHOMHUYECKUMH TIPUMEPaMH, Pe3yJIbTaTaMu
pacueToB, NPOU3BEICHHBIX CAMOCTOATEIbHO Ha OCHOBE WCIIOJIB30BAHUS POCCHICKUX U
MEXIyHApOAHBIX 023 IKOHOMUYECKON UH(POPMAIIHH.

11. [Ipu pabore B MalbIX Trpynnax B Hadaie pabOThl YETKO pacHpeeiiuTh
00513aHHOCTH.

Ilpoyedypa noocomosku u Kpumepuu OYeHKU y4acmus CMmyO0eHma 8 OUCKYCCUU.!

Huckyccus, kak ocoOasi (opma BCECTOPOHHETO OOCYKIEHHUS CIOPHOTO BOMpOCa B
myOmMyHOM cOOpaHuM, B YaCTHOM Oecesie, Criope, peanu3yercs B JUCHUIUTHHE «MapKeTHHD KakK
KOJUIEKTUBHOE  OOCYXKJIEHHE KaKoro-imbo BoOIpoca, MpoOJeMbl WM  COMOCTaBICHHE
uHbopManuu, uaen, MHEHUH, npeiokeHuil. Llenpio mpoBeieHUs TUCKYCCHM B ATOM Cilydae
ABIISIETCS OOy4eHUe, TPEHUHT, U3MEHEHHUE YCTAaHOBOK, CTHUMYJIMPOBAaHHWE TBOpUYeCTBa U Ap. B
MPOBEICHUH JIUCKYCCUU UCTIONB3YIOTCS Pa3IMYHble OpPTraHU3aIllMOHHBIE METO/IMKH:
Metoarka «BOIpPOC — OTBET» — PA3HOBUIHOCTH MPOCTOr0 COOECEIOBaHUs; OTIMYHE COCTOUT B
TOM, YTO TPUMEHsIeTCS omnpeaenaéHHas ¢opma MOCTAaHOBKM BOMPOCOB JJsi cOOECeNOBaHUS C
y4aCTHUKAMU IUCKYCCUH-HANIOTA.
MeToauka «KIMHUKH» — Kbl W3 yYaCTHUKOB pa3pabaThiBacT CBOM BapHaHT peElICHUS,
MpeIBapUTEIbHO TMPEACTaBHB HA OTKPHITOE OOCYKIEHHE CBOM «IUArHo3» MOCTAaBICHHOM
mpoOJIEeMHOM  CHUTyalldd. 3aTeM d3TO pelIeHHe OIICHWBAETCS KaK IperojaBaTelieM
(pykoBOIMTENIEM), TaK M CHEIUATBHO BBIACICHHOW IJIsi 9TOM IEIM TPYNION SKCIEPTOB IO

0ayuIbHOM 1IKasie JTU0O 10 3apaHee MPUHATON cucTeMe «IIPUHUMAETCS — HE IPUHUMAETCS».
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Metoauka «J1abMpUHTa» UM METOJl MOCIEI0BAaTEILHOTO 00CYKACHHS - CBO€OOpa3Has I1aroBas
Npoueaypa, B KOTOPOW KaXKIbIA TMOCIHEAYIOIUA IIar JedaeTcs JPYyruM YYaCTHHKOM.
OO6cyxIeHUIO TIOJIekKAT BCE PEIICHUS, 1aKe HEeBEPHbIE (TYITHUKOBEIE).

Metoauka «dcTadeTh» — KaKIbl 3aKaHUYMBAIOUIMN BHICTYIUICHHE YYaCTHUK IEpelaeT CIOBO
TOMY, KOMY CUUTAET HYKHBIM.

CB0OOHO MIIaBaroIasi AUCKYCCHs - KOTJia TpyIna K pe3yibTaTy He NMPUXOAMT, HO aKTUBHOCTH
IIPOAOJKAETCS 32 paMKaMU 3aHATHSA. B ocHOBe Takol mporenypbl rpynnoBOM pabOThl JEKUT
«ddexr b.B. 3eirapauk», XapaKTepU3YIOMUNUCS BBICOKHM Ka4eCTBOM 3allOMUHAHHS
HE3aBEPIICHHBIX JEHCTBUN, KOIJAa YYAaCTHHKHU IPOJOJIKAIOT «JIOMBICIUBATH) HAeAUHE WJEH,
KOTOpBIE 0KA3aJIMCh HE3aBEPILICHHBIMH.

CryneHTy HeoOX0IuMO:

- CAMOCTOSITEIBHO BbIOpaTh TeMY (ITpo0sIEMY) JTUCKYCCHU;

- pazpaboTaTh BOMPOCHL, MPOAYMATh NPOOJIEMHBIE CHUTyallUH (C HCIOIB30BAaHUEM
NEPUOANYECKON, HAYYHOM JINTEPATYpPBI, @ TAK)KE HUHTEPHET-CANTOB);

- pa3paboTaTh IUIaH-KOHCIIEKT OOCYXIEHHS C YKa3aHHEM BpEeMEHH OOCYyXIeHUs,
BOIPOCOB, BAPUAHTOB OTBETOB.

Ilpoyedypa noocomosku Kk 0eno6ou uepe:

JlenoBast urpa — METOJ UMHUTALIUU NPUHATHS PEIIEHUH PYKOBOAAIIUX PAOOTHHUKOB MIIH
CIELMAJIMCTOB B PA3IMYHBIX MPOU3BOACTBEHHBIX CUTYalUSX, OCYLIECTBIISIEMbIN IO 3aJJaHHBIM
NpaBwiaM Tpynno Joaed win 4venoBekom ¢ [IK B agmanoroBoM pexume, NpU HaJlWdud
KOH(DIUKTHBIX CUTyalluil Wik WHPOpMAIMOHHOW HeomnpenenéHHoctu. [Ipu moaroroBke K
JIEJIOBOM UTPE CTYAEHTY PEKOMEHYETCSl O3HAKOMUTHCS ¢ METOANYECKUMH PEKOMEHJALUAMU 110
ee IPOBEeACHMUsI, 00IIel 3a1a4ell U npaBUiIaMu UTpel. B xozie urpbl He00XOIMMO O3HAKOMMTHCS C
MPEIOKEHHON CUTYyaIle, paclpelenuTh POJi, BBIPA0OTATh CTPATETHIO U OCYIIECTBISTH
NEUCTBUS, UMUTUPYIOIIUE YIPABICHYECKUIM MPOLECC MPUHATUS COOTBETCTBYIOIIETO PEHICHUS.
Ha stane noaBeaeHus: UTOroB Urpbl HEOOXOMMO MPOAHATU3UPOBATH JECUCTBHS CBOEH TpYIIbI U
JPYTUX TPYII, CPABHUTH U OLEHUTH NPEATI0KEHHBIE B XOJIE€ UTPbI CTPATETUH.

IIpoyedypa nposedenus u Kpumepuu OYeHUBAHUS MECMUPOBAHUSL:

1 MOArOTOBKM CTYAEHTOB K TECTUPOBAHUIO TIpEnojaBaTesib JODKEH 3apaHee
OIIPENIEIUTh CTYJIEHTaM HMCXOAHBIE JaHHBbIE: HA3BaTh Pa3leibl (TEMBI, BOIIPOCHI), 110 KOTOPBIM
OyayT 3a7aHusi B TECTOBOW (popMe, HOpMATUBHBIC MPABOBbIE aKThl U TEOPETHUYECKUE UCTOYHUKU
(c TOUHBIM yKa3aHUEM PA3/EeJIOB, TEM, CTaTel) JIs IOATOTOBKH, a TaK)Ke ONPEeAETIUTh KPUTEPUHU

OLICHKU:
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«oTmaHOY - 85-100 % mpaBUIBHBIX OTBETOB

«xopouio» - 65-84 % npaBUIbHBIX OTBETOB

«yZIOBIIETBOPUTENBHO» - 50-64 % npaBUIBHBIX OTBETOB

«HEYIOBJIETBOPUTEIBHO» - 49 % 1 MEHbIIE PaBUIbHBIX OTBETOB.

IIpoyedypa nod2omoeku Kk nPOMeNCYmouHOUu ammecmayuu.:

HtoroBelil kKoHTpOJb — 3k3amMeH. K sk3amMeny HeoOX0IMMO TOTOBUTCS IieJICHANPABICHHO,
peryiaspHO, CUCTEMAaTHYeCKU M C MEpPBbIX AHEH OOydeHHUs Mo JaHHOW AucuUILIMHE. B camom
Hadaje y4yeOHOro Kypca OOydJarouumcs HeOOXOIUMO O3HAKOMHUTHCS CO CIEIyroliel ydeOHO-
METOAUYECKON JOKYMEHTAIIUEHN:

— MPOrPaMMO TUCIUTUIHHEI;

- NepeyHeM 3HaHUM U YMEHUN, KOTOPBIMU CTY/IEHT JIOJKEH BIIAJIETh;

- TEMAaTHYECKUMHU TIAaHAMU JICKIIUH, CEMUHAPCKUX 3aHATHIH;

— KOHTPOJBHBIMU MEPOTPUITHIMH;

— y4eOHUKOM, Y4€OHBIMH ITOCOOUSMU MO JTUCIUILIMHE, a TAKXKE JIEKTPOHHBIMU
pecypcamy;

— MepeyHeM BOIIPOCOB K IK3aMEHY.

[Tocne aToro y o0y4aemMoro A0HKHO chOPMUPOBATHCS YETKOE TIPE/ICTaBlieHne 00 oobeMe
U XapakTepe 3HAaHUI M yMEHUH, KOTOpPHIMU Hajao OyleT OBIaJAeTh MO0 JAUCLMILIUHE.
CuctemaTnyeckoe BBINIOJHEHUE Y4eOHON pabOoThl Ha JIEKUMAX W CEMMHAPCKHUX 3aHATHUAX

IMMO3BOJIMT YCIICIIHO OCBOUTH AUCHUIUIMHY U CO34aTh XOPOLIYIO 6a3y JJIA CAa4Yu 3K3aMCHa.

Bonpocs! 1151 caMmocTOATEILHOM PadoThI:

—_—

MapKeTuHT: CyIHOCTb, IEJIH, 3aa4H.

DTarnbl pa3BUTHsI MAPKETHHTA.

Komrekc mapkeTuHra.

BHyTpeHHsIs ¥ BHEIIHSS cpesia GUPMBI.

[IpuHOMIIBI MapKETHHTA.

ConepxaHrue MapKETUHTOBOM JAESTEIbHOCTH.

[Tonsitue ToBapa B mapketunre. Kinaccuduxkarus ToBapos.

KoHkypeHTOCrIocOOHOCTh TOBapa.

o ® N v bk wN

JKM3HEHHBIN UK TOBApa.
10. ITo3unmoHupoBaHUE TOBapa Ha PbIHKE.
11. Kpurepun knaccudukanuy ppIHKOB.

12. EMKOCTB pbIHKA.
24



13.
14.
15.
16.
17.
18.
19.
20.

21

25.
26.
27.
28.
29.

30.
31.
32.
33.
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KonkypeHnys u ee BUABL.
PriHOUHAs cerMeHTalMs U ee 3HaueHue Ui (PUPMBI.

KpI/ITepI/II/I CCIrMCHTAIlH PbIHKA HOTpe6I/ITeJIBCKI/IX TOBApOB.

Kpurepun cermeHTanuu ppIHKOB TOBapOB IIPOU3BOACTBEHHOIO HA3HAYCHHUS.

[TonsiTHE 11€7I€BOTO PHIHKA, KPUTEPHUH €TO BHIOOPA.
[enu uccnenoBaHusl ppIHOYHOIO CErMEHTA.
Mopenb noTpeOUTETHCKOrO OBEICHUSI.

KaOuneTtHble U MOJIEBBIC HUCCICIOBaHMA.

. OcHOBHBIE MeTO/BI COOpa MEPBUUHON HHPOPMALIUH.
22.
23.
24.

SWOT-ananmu3

[TonsiTHE PBIHOYHOM cTpaTeTUN (PUPMBI.

[IpeumymiectBa M HENOCTATKU IIUPOKOTO M Y3KOro JMAara3oHa
ACCOPTHUMEHTA.

[Iponenypa pa3paboTKu HOBOTO TOBapa.

Hanpasnenust MoauduKauy BeITyCKaeMON MTPOAYKIIUH.

OCHOBHBIE THIIBI IEHOBOH MOJIMTUKH.

Tumer PBIHKOB 110 CTCIICHU UX MOHOIIOJIM3alHhH.

TOBapHOTO

I[Be CXCMbl OpraHu3alvu CHCTEMblI TOBAPOJABUIKCHUS (bl/IpMBI, X INpEUMYyHICCTBa U

HETOCTATKU.
@DaxTOpHI, BIUAIONIAE HA BEIOOP BapUaHTa CUCTEMBI TOBAPOIBHIKCHUSI.
Knaccuduxkarus mocpeiHuKoOB.

I_ICJ'II/I " COACPIKAHNE CUCTEMbI MAPKETHUHI'OBBIX KOMMYHPIKaL[I/Ifl.

3(1)(I)CKTI/IBHOCTB CpCACTB NPOABHUKCHUA 110 CTAAUAM KU3HCHHOT'O NUKJIa TOBAPOB.

6. YueOHas 1uTepaTypa u pecypchbl HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOM ceTH
"UHTepHeT", yueOHO-MeTOoANYEeCKOe o0ecredeHre CaMOCTOATEIbHO padoThI

00y4YaKOIIMXCH 10 JUCHUILIIMHE

6.1. OcHoBHas JiMTEpaTypa.

1. Masunkuna E.M. Mapketunr B otpacisx u cdepax aesreabHocTH. PoctoB-Ha-/loHy:

®enukc 2012. http://www.iprbookshop.ru/4983.html

2. 3axapona lO.A. Crpareruu npoasuxeHust ToBapoB. 2-¢ u3a. M.:JlamkoB u K, At [Tu Op

Menua, 2012. http://www.iprbookshop.ru/5984.html

3. IImuypun M.M. OcHoBbl MapkeTuHra. Teopus M mNpaxkTUKa [DIEKTPOHHBIA pecypc]:

yuyeOHOe TmocoOue [UIsi CTYIEHTOB BY30B, OOYYarOIIMXCS IO CIEHUAIbHOCTAM
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«Kommepuusi (ToproBoe neno)», «MapKeTHHI B COBpeMEHHOH kommanumy»/ Iluaypun
N.N., O6yxoB O.B., DpuamBuiu H.Jl.— DieKTpoH. TEKCTOBbIE HaHHBIe.— M.:
IOHUTU-AAHA, 2012.— 383 c.— Pexum moctyna: http://www.iprbookshop.ru/8110.
— DBC «IPRbooks»

Cunsiesa .M. MapkeTuHr B NpeANpUHUMATEIBCKON IEATEIbHOCTH [DIEKTPOHHBIN
pecypc]: yueonnk/ Cunsiea .M., 3emisik C.B., CunseB B.B.— DnekTpoH. TekcToBbBIC
nanHple.— M.: JlamkoB u K, 2015.— 266 c.— Pexum pocryna:
http://www.iprbookshop.ru/10937.— 3BC «IPRbooks»

CeitdymnaeBa M.D. MexnyHapOaHbI MApKETHHT [DIEKTPOHHBIA pecypc]|: Y4eOHUK IS
CTYIACHTOB BY30B, oOywarommxcsi 1o crnenuasbHoctn 061500 «MapkeTtunr B
coBpeMeHHoI kommanuny/ Ceidymiaea M.D.— DIeKTpOH. TEKCTOBBIE JaHHbIE.— M.:
IOHUTU-AAHA, 2012.— 319 c.— Pexum mgoctyna: http://www.iprbookshop.ru/8095.
— OBC «IPRbooks».

6.2. lonotHUTEILHAS JIATEPATYpA.

. EropoBa M.M. Mapkerunr [DnekTpoHHBIH pecypc]: yueoHoe mocobue/ EropoBa M.M.,
JlorunoBa E.1O., IIBaiiko W.I'— DnekTtpoH. TekcroBble naHHble.— CaparoB: Hayunas
kaura, 2012.— 159 c.— Pexum pocryna: http://www.iprbookshop.ru/6297.— 3BbC
«IPRbooks»

CrepxoBa C.A. HHHOBauuoHHBIH nponykT. MHCTpymMeHThl Mapkerunra - M.: Jlemno,
2012r. — 296 c. — Pexum poctyma: http://www.iprbookshop.ru/71547.— 3BC
«IPRbooks»

OpuamBunu H.J[. Ynpasnenrne MapkeTHHIoM [ DIeKTpOHHBIN pecypc]: yuedHoe mocobue/
Opnamsuinu H.J., KopotkoB A.B., CunseBa 11.M.— D5eKTpOH. TEKCTOBBIE JaHHbIE.—
M.: IOHUTU-JAHA, 2012.— 463 c— Pexxum JIOCTyIa:
http://www.iprbookshop.ru/10488.— DbC «IPRbooks»

6.5. UnTepHeT-pecypcebl

. http://www.marketing.spb.ru/lib-mm/btl/event marketing.htm).

SWOT-anaimm3 u  crparerudyeckoe  IutaHupoBanue  (cM.  http://www.swot-
analysis.ru/index_2.html).

. bysykosa E.A. [TocTpoenue ACCOPTUMEHTHOU MaTpULbI (cm.

http://www.retailclub.ru/manage/276.html).
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10.

1.

12.

13.

14.

15.

16.

17.
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I'epacumenko B. B. Huddepenunanus  1IeH U I[EHOBas  TaKTWKa  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/price diff.htm).

I'epoeBa A. Pexnamusie xonsl (IIpunoxenue k razete "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cwm. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Kommiekc mapkerunra. // Marketopedia.ru CBoOomgHast SHIUKIONEAUS MapKETHHTA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. Uem mone3na BopoHka mpojax (cm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

Kyszneno A.W. CpaBHeHHE KIACCHYECKMX METOIOB aHajlW3a W pa3pabOTKU CTpaTeTruu
(mMatpui) ¢ MeToJamMH,  OCHOBAaHHBIMM  Ha  HEYETKOM  JlIorTuke  (CM.
http://www.iteam.ru/publications/strategy/section_16/article 1948/).

Mann . bropketupoBaHue M IUIaHHpPOBaHHWE B MapkeTuHre (IJaBel M3  KHUTH
«MapketTuHr  Ha 100%:  Pemukc»)  (cwm. http://www.marketing.spb.ru/lib-
mm/tactics/marketing budgeting.htm).

Mypomkuna W.M. daktopsl ycrnexa Ha PerHOHANBHBIX MOTPEOUTENBCKUX PBIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

[Terpenko I.  TmaBHoe —  moaroroBka (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/eff instruments.htm).

ITponenko C. W3mepenue YyBCTBUTEIHLHOCTH K ILICHE (cm.
http://www.marketing.spb.ru/lib-mm/pricing/price_sencivity.htm).

Pyxanckas H. B. MeTonrka onTuMu3anyy 3anacoB TOPrOBOM OPraHU3allMU: MOACIH U
BO3MOXHOCTH npuMeHeHus (cum. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).
Tpounkast A. OntumanbHast cTparerus LEHOOOpa3oBaHUS B JeHCTBUHM  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/integr _pricing_meth.htm).

®enopos [.C. Iloctpoenue kapTbl BOCIpUATHS Kak 3()PEeKTUBHBIN HHCTPYMEHT BbIOOpa
PBIHOYHOM MO3UIUHN MPOAYKTa (cm.
http://www.dis.ru/library/market/archive/2003/6/256.html).

@appuc I1. V., benan H. T., [daiidep ®. U., Peiidmreiin . Ix. MapkeTuHr u (GUHAHCHI
(I'maBa n3 xkHUTH «MapKETHHTOBBIC TIOKa3zaTenn») (cM. http://www.marketing.spb.ru/lib-
mm/tactics/marketing&finances.htm).

HOnnamesa O.Y. [IlpomblnuieHHble — nokymartend. Mogenu — moBeleHHs — (CM.

http://b2blogger.com/articles/b2b/print/39.html).
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7. MaTtepuajibHO-TeXHHYeCKas 6a3a, UHPOPMAIMOHHBIE TEXHOJIOTHH, MPOrPaMMHOE

o0ecrnieyenne 1 MH(PpOPMALMOHHBbIE CIPABOYHbIE CHCTEMBbI

JUis mpoBeneHHsl 3aHATHH MO AUCUUILIMHE HEOOXOAMMO CleAyIollee MaTepUabHO-
TEXHUYECKOoe obecrieueHue: ydyeOHble ayUTOPHM JUIs NPOBEIACHUS 3aHATHH JIEKIIMOHHOTO M
CEMHHAPCKOTO THIIA, TPYMIIOBBIX M WHAWBUIYAIBHBIX KOHCYJBTAIIUH, TEKYIIETO KOHTPOJS |
IIPOMEKYTOYHOH aTTecTaluu, Uil CAMOCTOSATENIbHON pabOThI: YNTAJIbHBIE 3216l OUOIMOTEKH.

[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNudopmanmonnsle crpaBounble cuctembl: Hayunas oOubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OubImoTeKa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hanuonanenas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocymapctBenHast OuOmmotexka. URL: www.rsl.ru; Poccuiickas HanuoHanbHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTponHo-6ubamoreynass cucrtema W3marensctBa «Jlamp». URL:
http://e.lanbook.com; DnekTpoHHo-6uGmHOTeuHas cuctema FOPAMT. URL: http://www.biblio-
online.ru/.

[Iporpammusie npoaykTsl Microsoft Windows: Excel, Word, Power Point, mporpamma

«Antiplagiat.ru», mporpamma «Project Expert» for Windows.
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