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1. IlepeyeHb NJIAaHUPYEMBIX Pe3y/JIbTATOB 00y4eHHs 110 AUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEeMBbIMH pe3y/JbTATAMHU 0CBOEHHS IIPOrPaMMBbI

1.1 Iucumrmumna b1.6.12 «YnpaBnenne opraHu3alliOHHON KYJIBTYpPO»
OGGCHG‘-II/IBaeT OBJIAJICHUC CIICAYIOINMU KOMIICTCHIUAMU: C YUCTOM STala:

Kon HaunmenoBanue Kon stana HaumenoBanue sramna
KOMITETEHIIUU KOMITETEHIIHI OCBOCHUS OCBOCHUS
KOMITETCHITUHU KOMITETCHITUHU

YK OC-4 cnocoOHOCTh K KommyHuKain | YK OC-4.2 yIpaBIICHHUE

B YCTHOM U NIUCbMEHHOMN pa3BUTHEM

dbopmax Ha pyCCKOM U OpraHU3aI[MOHHOMI

WHOCTPAHHOM SI3bIKaX JIJIst KYJBTYPHI.

pelieHus 3ana4d

npodeccnoHaIbHON

JeSITEIbHOCTH

1.2 B pe3ynbTaTe OCBOCHUS AUCHUILIAHBI Y CTYI€HTOB JOJDKHBI OBITH C(POPMUPOBAHBIL:

OTO/TO Kon sramna Pesynbrarsl 00yueHus
(pu HaTUYUHU OCBOCHUS
npodcrannapra)/ KOMIETCHLIUU

npodeccuoHaNbHBIC

JEUCTBUSA
YIIPABJIEHUE VK OC-4.2 HA YPOBHE 3HAHUI: 001aJaTh 3HAHUEM TCOPHU
pa3BI/ITI/IeM OpFaHI/ISaHI/IOHHOI/‘Il KYJIBTYDBI.
OpFaHHBaHHOHHOﬁ Ha YpOBHC YMCHUU: YMCHUH, E—IeO6XOL[I/IMI)I€ JJI YOpaBJICHUA
Ky)]bTypr_ Pa3BUTHUEM OPraHU3allMOHHOU KYJIbTYPBI.

Ha ypOBHE HaBBIKOB: aHAJIM3a U IIPUMEHEHUS! YCIICITHBIX
MPaKTHK [0 BONPOCAM Pa3BUTHS OPraHU3alMOHHOMN KYJIBTYPBI
U COOTBETCTBYIOIIUX COLUAJIBHBIX IPOrpaMM.

O0beM THCHUILIMHEBI

Oo6mas tpynoemkocts b1.b.12 «VYmpaBieHune opraHu3alliOHHON KYIBTYpOil»
cocTaBisieT | 3a4eTHyI0 equHUILY, 36 4acoB.

KonmuyecTBo akageMHYeCKHX YacOB, BBIJCICHHBIX HAa KOHTAaKTHYI paboTy C
npenoaaBareneM coctasisieT 10 gacoB: nekiuu — 4 daca, MpakTHYECKUE 3aHATUA — 6
yacoB. CamocTosiTenbHast pabota cocranisier 22 yaca. Kontposns — 4 yaca.

2. O6beM U MeCcTO TUCHUILTUHBI B cTpykType OIT BO

MecTto nucuunimasl B crpykrype OII BO

Jucnumumba b1.65.12 «YnpaBneHue opraHu3alMoOHHON KyJIbTYypOil» BXOAMT B

broxk 1. «luctunauael (MOTYIIN)».

Jucnumumza b1.5.12 «YnpaBnenne opraHu3allMOHHON KyJAbTypoil» H3ydaercs

Ha 2 Kypce B 3 ceMecTpe 00y4eHusl.

JlucuumuivHa onupaeTcsl Ha 3HAHUS, MOJyYEHHbIC NPU M3YYEHUU JAUCHUILINHBI
b1.b.8 «CoBpeMeHHbIE TEHAEHIIMH YIIPABIEHUS IIEPCOHATIOM).

dopMa IPOMEKYTOUYHOM aTTeCTAllMM B COOTBETCTBUU C Y4YEOHBIM IIJIAHOM —
3a4eT B 3 ceMmecTpe.




3. Coaep:kaHue M CTPYKTYpPa IMCHHUIIHHBI

Ne i/

HaunmeHoBaHHe TeM
H/WJIN pa3ienoB

O0beM TMCUMNJIMHBI (MOIYJISA), Yac.

Bcero

KonrakTHast padota

o0y4yarommxcs ¢ npemnoaasarenaeM
10 BHJaM Y4eOHbIX 3aHSATHIi

J JIP

m3

KCP

CPC

®opma
TeKylero
KOHTPOJIs
ycrneBaeMocTH™ ¥,
NPOME3KY TOYH O
arrecTagumu®**

Tema 1

OObeKT, npenMer,
3a0a4u U
COZIepIKaHKe
JTUCIUIITUHBI
«YmpasieHue
OpraHu3allMOHHON
KyJIBTypOiD»

0,1

Tema 2

TeopeTuueckue u
METOIOJIOTUIECKHE
POOJIEMBI U3yUCHHS
OpraHu3aIMOHHOM

KYJIBTYDBI

KC

Tema 3

IIpobaemsr
(hopMUpOBaHUS U
pasButTus
OpraHu3allMOHHON

KYJIBTYPBI

0,1

Tema 4

IIpoGieMsr
JTIUATHOCTUKHU
OpraHu3allMOHHON

KYJIBTYPBI

KC

Tema 5

BosmoxxnocTu u
OTpaHHYCHUS
1ICJICHANIPABICHHOTO
YIpaBICHUS
OpraHu3aIMOHHON

KYJIBTYpO

0,1

Tema 6

IIpobaemsr
YIpaBICHUS
OpraHu3aIMOHHON
KYJIBTYPOH B
MYJTBTUHAIIMOHATBH
BIX OPTaHU3ALHUIX

O¢, T

ITpomexyTouHas
arTecranus

3a

Bcero:

36

22

Ilpumeuanue:

* — npu npumeHenuu SNeKMPOHHO20 00YUeHUsl, OUCTNAHYUOHHBIX 00PA306AMENbHBIX MEXHON02UL
6 COOMBEMCMEUU C YYEOHbIM NIAHOM,
** — paspabomuyux ykazwvieaem Heobxo0uMble hopmbl meKyue2o KOHMpOs YCnesaemMocmu.
onpoc (0), ooxnao (/I), acce (Oc), pechepam u Op.
Hcnonb3yeMble COKPAICHHS TPUBOAATCS MOCIIE TAOIHIIbI B TPUMECUAHHH.

*

axzamen (Ox3), sawem (3a), 3auem c oyenkoii (3a0) u Op.
Hcnonb3yeMbie COKpaIeHus TPUBOAATCS TOCIIE TAOIHIIBI B TPUMCYAHHH.

** - pazpabomuux ykazvleaem HeoOXooumvle QOpMbL NPOMENHCYMOYHOU AMMECMayuu.




Coaep:xkanue TUCHUIIMHBI
Tema 1. O0beKkT, MpeaMeT, 3aJa4d U COAEpPKAHKe NUCUMILIMHBI «YNpaBJieHHe
OPraHHM3aLMOHHOM KYJIbTYPOiD»
OObexT, mnpeaMeT, 3aJaud U COAECpPXKAHME JUCHUIUIMHBI «YIpaBieHUe
OpraHU3alMOHHON KyIbTypou». Jlorndeckas cTpykTypa Kypca. MeXIuCHUILIMHAPHBIE
cBsi3H. MICTOpHS CTAaHOBJIECHHS MOHATHUS «OPTaHU3ALMOHHAS KyIbTypa».

Tema 2. Teopernyeckue W  MeETONOJOIHYecKHe TMPO0OJeMbl  HU3yUYEeHHUS
OPraHU3aUMOHHOI KYJIbTYPHbI

I'ene3uc  opranmzanumoHHOW  KylnbTypbl. COBpEMEHHBIE  TEOPETHUUYECKHE
MpelCTaBlIeHusT 00 OpraHW3alMoHHON  KynbType. [IpoOmeMbl mMOHUMaHHS U
ONpEIEIEHUS] OPTaHU3ALMOHHON KyIbTyphl. CXOICTBA U OTVIMYUSA PA3JINYHBIX TOJIXOI0B
K MIOHUMAHHIO OPTraHU3allMOHHON KYJIBTYPHI.

VYpoBHM aHanM3a M CTPYKTYpPHBIE KOMIIOHEHTBHI OPTraHU3allMOHHOW KYJIBTYpBI.
OCHOBHBIE 3JIEMEHTHl OpPraHU3aLMOHHON KyIbTypbl. DYHKIUU OpraHuM3aliOHHON
KynbTypbl. CBOMCTBa OpraH M 3a M HWOH HOW KyJAbTypbl. [[MHamuueckass MoJeib
OpraHM3alMoHHON KynbTypsl J. Illeiina.

CoOOTHOIIIEHHE HAIMOHAJIBLHOW W OPTraHU3alMOHHON KyiabTyp. HanuoHanbHbIE
JIEJIOBbIE KYJIBTYphl. TUIIOJIOTMY OPraHU3alUOHHBIX KYJIBTYP.

OcHoOBaHUs [JIs BBIACIICHUS] TUIIOB OPraHM3allMOHHBIX KYIbTyp. Tumosoruu,
IIOCTPOEHHBIE C HUCIIOJIB30BAHUEM OJHOTO TEOPETUYECKOI0 KOHCTPYKTA: COOTHOIIECHUE
Bnactu B opranmsanuu (P. Axodd), XapakTepUCTHUKH YIPABICHUYECKUX PEIICHUI
(T. dunn u JI. Kennenn).

Tema 3. IIpodsembl pOpMUPOBAHMSA M PA3BUTHSI OPTaHU3aLMOHHON KYJIbTYPbI

DopMHUpOBaHUS  OPTaHHW3AIMOHHON  KYIBTyphl B  MPOLIECCE  Pa3BUTHS
opranuzany. OYHKIWU OpPraHU3aIMOHHOW KYIbTYpbl. BrusHHEe KyabTypel Ha
3¢ GEKTUBHOCTH ACITETLHOCTH OpTraHU3aIiH.

[Mcuxonornyeckre MEXaHM3Mbl BOSHHUKHOBEHHS KYIBTYPHI B HOBBIX TPYIIIax.
Ponb 3HaYMMBIX COOBITHI B (POPMUPOBAHUU KYIBTYphI OpraHu3anuu. Pons muaepcrsa B
(hOpMHPOBAaHUY U PAa3BUTHH OPTaHU3AIMOHHON KYJIBTYPHI.

DBOJIONHS  OPraHU3alMOHHONW KYIBETYpPhl B MPOIECCE CMEHBI <GKU3HEHHBIX
UKJIOB»  opraHu3anuu. llcuxomormyeckas JAMHAMHUKa  TPaHC(HOPMAIMOHHBIX
W3MEHEHUW OpraHu3aluu U ee KyabTypbl. OCOOEHHOCTH OPTaHU3AIMOHHONW KYIBETYPBI
Ha Pa3HBIX CTAAMSX PAa3BUTHS OpraHu3anuu. [[pu4mMHBI «pacnaaa» OpraHu3alMoOHHON
KYJIBTYPHI.

dakTopbl, 00yCIOBIMBAIOIINE HEOOXOAMMOCTh W3MEHEHHUS OpraHH3aIllMOHHON
KynbTypbl. [IpUYWHBI COMPOTUBICHUS H3MEHEHHSIM OPTaHU3AIMOHHOW KYIBTYPHI CO
CTOPOHBI COTPYIHUKOB.

Tema 4. [Ipo0JieMbl AUATHOCTHKH OPTAaHU3ANMOHHOM KYJIbTYPbI

Metoponorudeckue mpoOIeMbl IUATHOCTHUKUA OPTaHU3AIMOHHON KYJIBTYpPHI.
OCHOBHBIE METOAMYECKHE MOAXOAbl K HW3YYEHHUIO KYIBTYypbl opraHuszanuu. llemn
MPOBEICHUS aHAM3a OPraHU3alMOHHON KYIbTyphl. [IpuMepbl KOHKPETHBIX METOIUK
JIUArHOCTUKW OpraHU3allMOHHON KyibTypbl. Mneorpadudeckue u (opmaanzoBaHHbIE
METOJIbl JUArHOCTHKU: THUIBI METOAUK, MX BO3MOXHOCTH M OrpPaHUYCHHUS.
JlnarHoctrueckass MOZENIb OpPraHM3AallMOHHOW KynbTypbl. KoHuenTyanpHas cxema H
METOIUYECKUI KOMIUIEKC COLMATbHO-TICUXOJIOTUYECKON JUArHOCTUKU OPraHU3aliOHHOU
KynbTyphl. [lpormecc cbopa panHbIX. AHanmu3 gaHHbIX. OIleHKa pe3ylbTaToB
JTUATHOCTHKHU.



Mozenb KIMHUYECKOTO UCCIIEN0BAaHUN OpraHU3allMOHHON KyIbTypsbl . IlleitHa.
[TpuMepbl OMPOCHBIX METOMUK Ui JHarHOCTUKU OprkyasTyphl: Metoauka OCAI K.
Kamepona wu P. Kywmnna; wmerommka «OlLeHKa NpPHUBIEKATEILHOCTH KYJIBTYpPbI
opranuzain» B.M. CrHerkoBa; onpocHUK «CyObeKTHBHAs ONEHKa OpPraHU3allMOHHON
KynbTypel» A. Maiiepa. KoHuenrtyanbHas cxemMa H METOJUYECKHUUA KOMILIEKC
COLIMAJIbHO-TICUXOJIOTUYECKOM JMAarHOCTUKU OpraHU3allMOHHOM KynbTyphl. [Iponecc
coopa naHHbIX. AHanu3 naHHbIX. OIEeHKa pe3ylnbTaTOB IUATHOCTHKUA. DTHYCCKUE
poOIeMbl IPH NU3YYECHUH OPTaHU3ALUOHHBIX KYIBTYP.

Tema 5 Bo03MOKHOCTM ¥ OrpaHMYEeHHsS IeJEHANPABJIEHHOI0 YIPaBJeHUS
OPraHM3aUMOHHON KYJILTYpPOil

OprannszanMOHHOE pPa3BUTHE KakK LEJICHANPABICHHBIM IPOLECC H3MECHEHHUS
KyJIBTYpbl. JTambl mpouecca cGOPMHPOBAHUSA, TMOJJACPKAHUS W U3MEHEHHUS
OPraHM3alMOHHOM KyJIBTYpPBl: IUAarHOCTUKA CIIOKUBIIEHCS KYIBTYPBI, OIpPEICICHUE
coziepkaHusl He0OXOAMMOM OpraHW3allMOHHON KyJBTYphl, CPAaBHEHHE JKEJIaTeIbHOW U
CYLIECTBYIOIEH KYNbTYp, BHEIPECHUE HOBBIX DJIEMEHTOB KYyJIBTYphl. YCIOBUS, KOTOPBIE
OTIPENEIIIOT HEOOXOJUMOCTh U BO3MOKHOCTh U3MEHEHHSI OPTaHU3aLMOHHON KYJIBTYPHI.

OCHOBHBIE ~ DNIEMEHTBl ~ CHCTEMBl  «pOpMUpOBaHMS M  NOLACPIKAHUS
OpraHU3alMOHHON KYIbTyphl. Ponb mauaepctBa B (OPMHUPOBAaHUM U Pa3BUTUHU
OpPraHHU3alMOHHOU KyJIBTYPBI. CootsercTBHE nepcoHaa napaMerpam
OpPraHU3alMOHHON KYNbTYphl. Afanrtanmuss W oOydeHHe IepcoHaia Kak CpelCcTBO
MOJACPKAHUS OpPraHU3allMOHHOM KyiabTypbl. MoTHBanus NEepcOHalla KAaK DSJIEMEHT
OpPraHM3allMOHHOM KyiabTypbl. KOMMyHHMKallMOHHBIE KaHAaThl U CPENCTBA YIPABICHUS
OpraHu3ali OpPraHU3aLMOHHOW KyIbTypbl. Mudonorus u MHUPOTBOPUECTBO B
opranuszanuu. KopnoparuBHbele mnpasuina. KopnopaTuBHbBIA KOJEKC KaK HWHCTPYMEHT
YKpPEIUIEHNUs: OpraHu3allMOHHON KyabTypod. OpraHu3allMOHHbIE OObIYau WU PUTYaJbI.
Buyrtpennnit  PR.  KopmoparuBhele = meponpustus. @OyHKIMM W 3aJauu
MEHeKepa/ClIeMaIuCcTa [0 OPraHU3alluOHHON KyJIBTYpE.

@akTopbl, OOYCIOBIMBAIOIIME HEOOXOAUMOCTh W3MEHEHHUS OPTKYJIBTYPHI.
MeTonpl M TEXHOJIOTMM W3MEHEHHHM OPraHW3allMOHHOW KyIbTypbl. M3MeHeHus
OPTKYJBTYpHl Ha PAa3HBIX CTAAMAX pPa3BUTUs opranu3auuu. CrocoObl obecrieueHus
IICUXOJIOTMYECKOI 0€30IIaCHOCTH NP BHEIPEHUU U3MEHEHUH OprKyIbTypbl. DyHKINH,
Ou3Hec-mpoliecchl M KJIIOUeBbIe  MMOKazarenu  3()(EKTUBHOCTH  yNpaBlICHUS
OpPraHU3alMOHHON KYJIBTYpOr

Tema 6. IIpoGseMbl ynpaBjdeHUSsI OPraHU3ALMOHHOW  KYJIbTYpOH B
MYJbTHHAIMOHAJIbHBIX OPraHU3aIHAX

HauunonaneHas nenoBasg Kyinbrypa. Ciaom W YpOBHU KyIbTypbl. [loHsaTus
HallMOHAJFHOTO MEHTAJIUTETA U HAIIMOHAJIBHOTO Xapakrepa. BiusHue HaluOHaIbHOMN
KYJIBTYpbl Ha TIOBeJeHHWE TiepcoHana. HarmoHanbHBIE OCOOCHHOCTH POCCHHCKOM
JIeTIOBOI KYIBTYpBI, GaKTOPHI, €€ ONpeAeIoIne.

Kpocc kynbTypHble KOMMYHUKALIUK U (PAKTOPBI, HA HUX BIMSIOIINE. DTUYECKUE
aCTIEKThl MEXKYJIBTYPHBIX KOMMYHHUKAIMA. DTHOLUEHTPU3M, KCEHOPOOUH, CTEPEOTHITHI
u npeapaccyaku. KpocckynbTypHbIH IIOK M TUIMYHBIE OIHOKY 001eHus. BepOanbHbie
U HeBepOambHbIE KOMMYHUKAIlMM, WX B3aUMOCBA3b C KyinbTypoil. [loBbieHue
3¢ (HEKTUBHOCTH KOMMYHHKAITUH.

CyIIHOCTh KpOCC KYIBTYPHBIX KOH(IMKTOB M NMPHYUHBI UX BO3HUKHOBEHUS.
OcoOeHHOCTH KOH(DIUKTOB, BO3HUKAIOIIMX B JIEATENBHOCTH MEXIYHAPOTHBIX
kopriopauuii B Poccun u poccHiickMX KOMOaHWK, paboOTaromuX C 3apyOeKHBIMU
naptHepamiu. [1o1xobl K pa3perieHnio Kpoce KyIbTypHBIX KOH(DIUKTOB.

[MoBeimieHne  3QQPEKTUBHOCTH  BHEMIHUX W BHYTPEHHUX  JIEJOBBIX
KOMMYHHKAIUH, OTOXKIECTBISIEMBIX B YCIOBHUSAX KPOCCKYIBTYPHOTO B3aUMOJEHCTBHUS.
Pa3BuTHE HaBBIKOB KPOCCKYIBTYPHOM KOMIIETEHTHOCTH



4. MaTepuaJjibl TEKYILIEr0 KOHTPOJISI YCIIeBaeMOCTH o0yuyaromuxcst 1 (POHI
OLIEHOYHBIX CPECTB MPOMEKYTOUHON ATTECTALUM 10 JUCUHUILIMHE (MOTYJII0)

4.1. ®opMbl W METOABl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH OOYyYaIOIUXCS |
MIPOMEXKYTOYHOM aTTECTALUH.

4.1.1. B xome peanuzanuu gucuumuinabl b1.b.12 «YmpaBnenuwe opraHu3allMOHHON
KYJIBTYpOil» HCIOJB3YIOTCS CIEIYIOLIME METOAbl TEKYIIET0 KOHTPOJS YCIEBAEMOCTH
00yJaromuxcsi:

Tema (paznen) ®dopMbI (METOIBI)
TEKYIIETO KOHTPOJIsS
yCIIeBaEMOCTH

Tema 1 | OOBeKT, mpeaMeT, 3a/1a4u U COACPIKAHKE TUCITUTLINHBI

o o Ompoc, noxnan
«YnpaBjaeHUe OpraHu3aliOHHON KYIbTYPOil»

Tema 2 | TeopeTnueckue U METOOIOTUYECKUE MPOOIEMBI U3yUEHUS Kpyruelit cTon
OpPraHMU3aLMOHHOM KYJIBTYpPbI

Tema 3 | [IpoGiembl OpMHUPOBAHUS U PA3BUTHUS OPTraHU3AIIMOHHON Ormpoc, noKman
KYJIBTYPBI

Tema 4 | Ilpobaembl AMArHOCTUKY OPTaHU3AIIMOHHOM KYIBTYpPbI Kpyrusrit cton

Tema 5 | BO3MOKHOCTH U OIpaHUYEHUS LIEJICHAIIPABICHHOIO Omnpoc, nokmna

YIPaBJICHUS] OPTaHU3AIMOHHON KYJIbTYpOr

Tema 6 | IIpoGiemMsl yripaBiieHUs! OpraHU3aIMOHHOM KYJIBTYpOH B

3Jcce, TeCTUPOBAHKE

MYJIbTHHAIIMOHAJIBHBIX OpraHu3alusIx

4.1.2. 3a4yer NMpoOBOAUTCS ¢ NMPUMEHEHHEM CJIeIYHIIUX MeTod0B (CpPeaAcTB). B
YCTHOU (hopMe 1O BOTPOCaM U MPAKTUYSCKUM 3aJJaHUsIM (Keiicam).

4.2. MaTepuaJjbl TeKyLero KOHTPOJIS YCIIeBaeMOCTH.

[IpenogaBarenp OLEHUBAET YPOBEHb IOJATOTOBICHHOCTH OOYYarommxcs K
3aHATHIO 10 CJICTYIOITUM MTOKA3aTeIIsIM:

- YCTHBIC OTBETHI Ha BOIIPOCHI MPETIOAABATENS TT0 TEME 3aHATHS,

-y4actue B 00CYKICHHH BOITPOCOB KPYIJIOTO CTOJA;

-HAIIMCaHHUE ICCE;

- BBICTYIUICHHE C JIOKJIaJaMH,

- y4acTHe B OOCYXKJIEHUU JTOKJIAI0B.

Kpurepuu orieHuBaHus TOKIaa:

- CTEIICHb YCBOCHUs IIOHATUM U KaTETOPUIL 110 TEME;

- yMeHue paboTaTh ¢ JOKyMEHTAIBHBIMHA U JTUTEPATYPHBIMH UCTOUYHUKAMHU;

- TPAMOTHOCTb U3JIOKEHHUS MaTepuaa,;

- CaMOCTOSITEIBHOCTh Pa0OThI, HAJTMYKUE COOCTBEHHOW 0OOCHOBAHHOMN TTO3HIIHH.

-y4qactue B paboTe Kpyrioro croa.

-HamMcaHue U Ipe3eHTaIus pedepaToB MO TEMaM .

OneHka 3HAHWM, YMEHHH, HABBHIKOB IIPOBOJAUTCS HA OCHOBE OaJIbHO-
peiitunroBoit cucremsl 70% u3 100% (70 GammoB u3 100) - Bkiaa mo pesynbraTam
MOCEIIAEMOCTH 3aHATUN, AKTUBHOCTH HA 3aHSATHUSAX, BBICTYIUICHHS C JOKJIaJaMH,
yqacTusi B OOCYXICHUSX JOKJIAIOB APYrHMX OOYy4YaloImUXCs, OTBETOB Ha BOIPOCHI
MIPENOIaBaTelIsl B XOC 3aHATHS.




TunoBbie OllEHOYHbIE cpeacrea 1mo reMmam

Tema 1. OObekT, mnpeaMer, 3a4a4d U COHEP:KAHKe IMCIHUILINHbI
«YnpasJiieHHe OPraHM3alHOHHON KYJIbTYpPOil
Bomnpocs! 1151 TOArOTOBKH K OITPOCaM 0 TEMaM:

1. OOBeKT, mpeaMeT OpraHu3aIlMOHHON KYJIbTYPHI.

2. 3agaud W ColepKaHWE IUCHUIUIMHBI «YTpaBICHUE OPraHU3AI[MOHHON
KYJbTYpO».

3. TloHsATHS «OpraHU3alMOHHAS KYJIbTYpa»: MOAXObI K HCCIEAOBAHUIO

4. CoBpeMEHHbIE TEOpEeTHYECKHE IMpe/CTaBiIeHus 00 OpraHU3alMOHHOMN
KYJIBTYDE.

HpI/IMepHBIe TCEMBI AJId IOATOTOBKH JOKJIAJO0B:

1. Uctopus cTraHOBIEHUSI TOHATHS «OPraHU3ALMOHHAS KYJIbTYPay.
2. CoBpeMeHHbIE MTPEICTABICHHUS 00 OPraHU3aLMOHHON KYJIBTYpe.

Tema 2. TeopeTnueckue U METOA0J0rHYECKHE MIPOOJIeMbl U3YUEHUS

OpraHu3alMOHHOM KYJbTYPHbI (HHTETPATUBHOE 3aHATHE, paboTa B

MHUKPOTPYIITIax)

Bonpocs! 1J1s1 MOATOTOBKHU K KPYIJIOMY CTOJIY:

1. Yto Takoe «reHe3UC OPraHu3aIMOHHON KYJIbTYPhI»?

2. Kakue coBpeMeHHbIE TEOpETUYECKHE TPEACTABICHUs 00 OpraHu3alMOHHON
KyJbTYyp€E Bbl 3HaeTe?

3. HazoBute cxXoAacTBa M OTIWYMS PA3IMYHBIX TOIXOJOB K IMOHHUMAHHIO
OpraHU3allMOHHON KYJIbTYPHI.

4. llpoananu3upyiiTe YpOBHM aHalu3a M CTPYKTYpPHbIE KOMIIOHEHTBI
OpraHU3alIOHHON KYJIbTYPHI.

5. HazoBuTe OCHOBHBIC PJIEMEHTHI OPTraHU3ALMOHHON KYIBTYpbl M (YHKITUH
OpraHU3allMIOHHON KYJIbTYPHI.

6. Kakue Momenu Kpocc KyIbTYpHOTO TMOBEACHHUS M THIBI HAIMOHATBHBIX
JIEJIOBBIX KYJIBTYp BbI 3HaeTe?

Tema 3. [Ipo0Jiembl GpopMHUPOBAHNS M PA3BUTHS OPraHU3ANMOHHOM
KYJIbTYPbI
Bonpock! 1151 TOATOTOBKYU K OMPOCaM 10 TeMaM:

1. dopmMupoBaHHMs OpraHU3alMOHHON KYIBTYpHl B IPOLECCE PA3BUTHA
opranu3anui. OyHKIMU OPraHU3alMOHHON KYJIBTYPHI.

2. Bniusinue KynsTypsl Ha 3 ()EeKTUBHOCTD JESITEIbHOCTH OpraHU3aLUH.

3. Ilcuxonornyeckne MeXaHU3Mbl BOSHUKHOBEHUS KYJIBTYPBI B HOBBIX I'PYIIIaXx.

4. Ponb 3HAYMMBIX COOBITHI B (POPMUPOBAHUH KYJIBTYpPBI OPTaHU3ALIUH.

5. Pons munepcTBa B QOPMUPOBAHUH M PA3BUTUHU OPTaHU3AIMOHHON KYIBTYPBI.

6. DBooLUs OPraHMU3alMOHHOW KYIBTYpBl B MPOILECCE CMEHBI GKU3HEHHBIX
IIMKJIOBY OpTaHU3aIHH.

[IpuMepHBIe TeMBI AJI TOATOTOBKH JIOKJIA0B:

1.  TIlcuxomormueckas  JAMHAMUKa  TPAaHC(POPMAIIMOHHBIX  HM3MEHEHHM
OpraHu3alMH U €€ KYJIBTYpPHI.

2. OcOoOEHHOCTH OpraHU3allMOHHON KYIBTYPHl Ha Pa3HBIX CTAIMSIX Pa3BUTHA
opranu3anuu. [IpuuuHel «pacnaaa» opraHu3alluOHHON KYJIBTYpHI.
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3. ®akTopsI, 00YCIOBIUBAIOIINE HEOOXOIUMOCTh U3MEHEHHST OpraHU3allMOHHON
KYJIBTYPBL.

4. Tlpu4yWHBI COMPOTUBIICHUS HM3MEHEHUSIM OpPTaHW3alMOHHOW KYJIBTYPBI CO
CTOPOHEI COTPYAHUKOB.

Tema 4. IIpo6s1eMbl TMATHOCTHKH OPraHU3ANMOHHON KYJIbTYPbI

Bonpocs! 1u1st TOATOTOBKY K KPYITIOMY CTOJTY 110 TEMAM:

1. Metononoruueckue npoOiIeMbl JUArHOCTUKU OPTaHU3AMOHHON KYJIBTYPBI.

2. OCHOBHBIE METOAMUYECKUE MOAXO/IbI K U3YYCHHIO KYIbTYphl OpPraHU3alUH.

3. lenmun mnpoBeneHWs aHanaM3a OPraHU3ALMOHHOM KyIbTyphl. Ilpumepsr
KOHKPETHBIX METOAMK IUAarHOCTUKH OPraHU3allHOHHON KYyJIbTYpPHI.

4. Upeorpaduyeckue u (popManu30BaHHBIE METONbl JAUATHOCTHKHU: THUIIBI
METOAMK, X BO3MOXHOCTH U OTPAHUYECHHUS.

5. JlnarHocTuyeckasi MOZI€JIb OPraHU3allMOHHON KYJIbTYpBHI.

6. KonuenrtyaspHas cxeMa M METOAMYECKMH KOMIUIEKC COLMAJIbHO-
IICUXOJIOTUYECKON AUArHOCTUKY OPTaHU3allMOHHON KYJIBTYPBHI.

7. [Ilpomecc cOopa paHHBIX. AHanmu3 naHHbIX. OIIGHKa Pe3y/IbTaTOB
JUarHOCTHUKH.

[IpumMepHBIe TeMBbI AJI MOATOTOBKH JIOKJIAI0B:

1. Mogens KIMHUYECKOTO HCCJICIOBAaHUM OPTraHW3allMOHHON KYJIBTYpHI O.
[Mefina.

2. OmnpocHasi MeTOAWMKa Il JMArHOCTUKM OPTaHU3alMOHHOM KYJIBTYpPHI:
metonuka OCAI K. Kamepona u P. Kyunna (Ilponecc coopa naHHBIX. AHAJIN3 TaHHBIX.
OrieHKa pe3yJabTaToB JHArHOCTHKH)

3. OmpocHas MeTonWKa [Uisi JUArHOCTUKH OPTaHU3AIMOHHOW KYIBTYPHI:
Metoauka «OleHKa MPUBJIEKATEIbHOCTH KYJAbTYphl opranu3anun» B.M. CHeTkoBa.

4. OmpocHasi MeTonMKa ISl JAMArHOCTUKU OPraHU3alMOHHOW KYJIBTYPBIL:
onpocHUK «CyObeKTHBHAS OMEHKAa OPTaHU3aIlMOHHON KYIbTyph» A. Maiiepa.

5. KoHuenrtyanbHass cxemMa M METOAMYECKMH KOMIUIEKC COLIMAJIBHO-
IICUXOJIOTUYECKON THATHOCTUKHN OPTaHU3aLHOHHOMN KYIBTYPBI.

6. IIpoumecc cOopa pmaHHbIX. AHanu3 jgaHHBIX. OlLlEHKa pe3ylbTaToB
JIUArHOCTUKU. DTHYECKUE MPOOIeMbl IPU U3yYEHUU OPTaHU3alIMOHHBIX KYIBTYP.

Tema S Bo3MOKHOCTH M OrpaHUYEHHS LEJCHANPABJICHHOIO YNPaBJICHUSA
OPraHU3alMOHHOM KYJIbTYpPOi
Bomnpocs! 11 TOArOTOBKH K OIPOCaM 110 TEMaM:

1. OpranuzanvoHHOE pa3BUTHE KaK LEJIEHAIIPABICHHBIM MPOLECC U3MEHEHUS
KYJIBTYPBI.

2. DOranbl 1mpouecca CHOPMHUPOBAHUS, TONJCPKAHUA U HU3MEHEHHSA
OpPraHM3alMOHHOM KyJIBTYpPBl: JUAarHOCTUKA CIIOKUBIIEHCS KYIBTYPBI, OIpPEICICHUE
coziep’kaHusl He0OXOAMMOM OpraHU3allMOHHOM KyJBTYpBl, CPAaBHEHHE JKEIaTeIbHOW U
CYLIECTBYIOIIEHN KYNIBTYpP, BHEIPCHUE HOBBIX 3JIEMEHTOB KYyJIBTYpPHI.

3. YcinoBus, KOTOPBIE OMPENEISIOT HEOOXOAUMOCTh U BOSMOKHOCTh M3MEHEHUS
OPraHMU3alMOHHON KYJIBTYPBI.

4. OcCHOBHbBIE D3JIEMEHTBl CHCTEMBl «(pOPMHUPOBAHUS M  IONJCPKAHUSA
OPraHMU3alMOHHON KYJIBTYPBI.

5. Ponb nunepcrBa B popMUpoOBaHUM M pa3BUTHH OPTAaHU3ALMOHHON KYJIBTYPbI

6. CooTBeTcTBUE NEPCOHAIIA TApAMETPaM OPraHU3aALUOHHOMN KyJIBTYpBI.

7. Apanramus W oOydeHHE TIEepcoHalla KaK CpEACTBO  MOAJCPKAHHS
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OpPraHU3aIMOHHON KYIBTYPBHI.

HpI/IMepHBIe TCEMBI AJI4 IOATOTOBKH JOKJIAOdO0B:

1. MoTuBanus mepcoHana Kak 3IeMEHT OPraHu3alluOHHON KYIBTYPHI.

2. KoMMyHHMKalMOHHBIE KaHaTbl M CpEACTBA YIpPAaBICHUS OpraHU3aluu
OpraHU3aIMOHHON KYIbTYpbl. Mudomorus u MudoTBOPUIECTBO B OPTaHU3AIIHH.

3. KopnoparuBubie mnpaBmia. KopmopaTHBHBIN KOJAEKC KaK HHCTPYMEHT
YKpEIUJIEHUSI OpraHU3alMOHHON KYIBTYPOM.

4. OpranuzanvoHHple o0biYan U putyansl. Buyrpennuit PR. Koprnoparuabie
MeporpusaTus. OyHKIMM U 33/ladd MEHEIKepa/CHelualncTa 1Mo OpraHu3aluoOHHON
KYJBTYpE.

5. @akrtopsl, 00YCIIOBIUBAIOIINE HEOOXOIUMOCTh H3MEHEHUS OPTKYJIBTYpHI.
MeToab!l ¥ TEXHOJIOTHH U3MEHEHUN OPTaHU3allMOHHOM KYJIBTYpBHI.

6. Mi3MeHeHus1 OpTKYIIBTYPBI HA Pa3HBIX CTATUSX PA3BUTHS OpTraHU3aAIUH.

7. CnocoObl oOecrieueHus TCUXOJOTUUECKON 0€30MacHOCTH TPH BHEIAPECHHH
W3MEHEHUHN OPTKYIBTYPHI.

8. ®yHKIMM, OM3HEC-TIPOIECCHI W KIIOYEBBIC IMMOKa3arenu 3PEGHEKTUBHOCTH
YIIPaBJICHUS OPraHU3aLMOHHON KYJIbTYPOU

Tema 6. IIpoOnembl ynpaBjJdeHHsI OPraHHU3allMOHHOM KYJbLTYpPOH B
MYJIbTHHALMOHAIBbHBIX OPTraHU3alHUAX
BOHpOCBI AJId TIOATOTOBKU K HAITMCAHUIO 5CCC U TCCTUPOBAHUIO IO TEMAM:

1. HaunonansHas nenosas Kyasrypa. Ciaou U ypOBHH KYJIBTYpBHI.

2. TloHsATHS HAIMOHAIFHOTO MEHTAJIWTETAa W HAIMOHAJIBHOTO XapakTepa.
BinsiHue HaIMOHAJIBHOM KYIBTYPBI HA ITIOBECHUE IIEPCOHAIA.

3. HanmmonanbHble 0COOCHHOCTH POCCHUICKON ETOBOM KYIBTYpHI, (DaKTOPHI, €€
OTIpeIeIISAIONIHE.

4. Kpocc KynbTypHBIE KOMMYHUKAIlMM H (AKTOPbl, Ha HUX BIHSIOLIHC.
OTH4ecKue acleKThl MEXKYIBTYPHBIX KOMMYHUKAIIUH.

5. DTHOUEHTpU3M, KCEHOPOOHUH, CTEPEOTHITHI U TIPEIPACCYIIKH.

[IpumepHbIe TEMBI 1715 CCE:

1. KpocckynbTypHBIH IIOK W THIHYHBIC OMIMOKK oOmeHus. BepOanbHble H
HeBepOaTbHbIe KOMMYHHUKAITUU, HX B3aUMOCBSI3b C KYIBTYPOH.

2. [Tobrmenne 3pGeKTUBHOCTH KOMMYHUKAIIHIA.

3. CymHOCTh KPOCC KYIbTYPHBIX KOH(PJIUKTOB ¥ PUYUHBI X BOZHUKHOBEHHUSI.

4. OcobeHHOCTH KOH(IUKTOB, BOZHUKAIONIUX B JACATEIHHOCTH MEXTYHAPOTHBIX
kopriopauuii B Poccun u poccHiickMxX KOMOaHWK, paboTaromuX C 3apyOeKHBIMU
MapTHEPaMH.

5. [Momxo/mb! K pa3penieHn o KPOCC KYIBTYPHBIX KOH(DIHKTOB.

6. [IloBeimenue dGGEKTUBHOCTH BHENIHMX W BHYTPEHHHUX  JIEIOBBIX
KOMMYHUKAITUH, OTOXKIECTBISIEMBIX B YCIOBHSIX KPOCCKYIBTYPHOTO B3aMOJICHCTBHSI.

7. Pa3BUTHE HaBBIKOB KPOCCKYIBTYPHON KOMIIETEHTHOCTH

IIpumepnvie mecmogvie 3a0anusi 01 MeKyue2o KOHmMpOoas 00yuaouuxcs
IIpuMepsI TeCTOBBIX 3aJaHUH

TecToBoe 3aganue Ne 1
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Crpemilenne K U30eKaHUIO HEONPeIeJTeHHOCTH YKa3bIBaeT:

d) Ha yBEIMYCHHE MOTHBAIIMU MEPCOHAJIA K PEIICHUIO TPOOIeM:

b) Ha crpemsieHue JHONCH M30€XkKAaTh CHUTYAllMH, B KOTOPBIX OHU YYBCTBYIOT
ce0st HEeYBEpEHHO;

C) Ha BO3HHUKIIYIO OOS3HB MPUHATHS PEIICHHI MCHEIKEPOM;

d) Ha BO3HHKaIOIIEe YYBCTBO HEYBEPCHHOCTH B ceOe, B CBOMX CHJIAaX, KOIja
HUKTO HE MOXKET B34Th Ha ce0s1 OTBETCTBEHHOCTD 3a PEIICHUE 3aJauu.

TecToBoe 3aganue Ne 2

Hccaenosanne BausaHuA (PAKTOPOB, BO3ACHCTBYIOLINX HA
OPraHN3alMOHHYIO KYJIbTYPY, MOKHO IIPOBECTH € MOMOUILIO:

d) AaHKETHPOBAHHS;

b) perpeccrHoHHBIX MOmENEHH;

c) SWOT-ananusa;

d) ¢akropHoro ananmsa.

TecToBoe 3aganue Ne 3

P PexTHBHAA OPraHU3ANUOHHAS KYJIbTYPa COOTHOCUTCS CO CTpareruei
Pa3sBHUTas OPraHU3ALMH CJIEAYIOLMM 00pa3om:

b) kyapTypaorpaxacTcrparerndeckuerc: 1 u

C) KyIbTypa OPHEHTUPYET IIEPCOHAI Ha CTPATErnIeCKUe IEIIH;

d) cymecrtByroT camu 1o cebe;

€) KyIbTypa TOPMO3UT pPa3BUTHE OPTraHU3aIINY;

f) MoOMIHM3yeT HHUIIMATHBY COTPYIHUKOB.

TecToBoe 3ananne Ne 4

C nomob10 MeToJ1a onpoca (yOMHHOEe MHTEPBbI0) MOKHO MOJYYHTh
HHpopmanuio o:

a) CTpaTerHyecKuX MEHHOCTAX (IICHHOCTSX-IIEINX);

b) «reposix»;

C) BO3MOYKHOM IOBEJCHUU COTPYAHUKOB B KPU3UCHBIX CUTYALIUX;

d) npaBunax u TPATUIHSIX;

€) ICHHOCTIX obecredyeHus (LIEHHOCTAX-CPEACTBAX ).

TecroBoe 3axanue Ne S

HpuHuunsl popMUpPOBAHUS OPTraAHU3ANMOHHON KYJILTYPbI — 3T0:

a) KylIbTypa JOJDKHa  OTpakaTb  OCHOBHBIE  HJCH  CYIIECTBOBAHUS
OpraHu3aluiy;

b) xymbrypa momkHa (OPMHUPOBATbCS B IMOJHOM  COOTBETCTBUU  C
3¢ HEeKTUBHBIMU 00pa3iaMu, KOTOPBIE YKe CYIIECTBYIOT B APYTHX OpPraHU3aIUsX;

C) wuACH JOJDKHBI HECTHU TOJOKUTEIbHBINA AMOIIMOHAILHBIN 3apsiI;

d) paspaboTaHHBIC D3JIEMEHTBI M MEPONPHITHS JODKHBI TapMOHHUPOBATH
MEXIy COOOM, TOATBEPKAATHCS TTOBEICHUEM M OTHOIIIEHUEM K HIM PYKOBOJICTBA;

€) OTBEpKCHHE HAKOIIJICHHOTO MPEIIIECTBYIOLIUMU MOKOJICHUSIMU
KYJIBTYPHOTO OTIBITA KaK HEI(PPEKTHBHOTO.

TecToBoe 3axanue Ne 6

Bo3HuKHOBeHMEe TPYIHOCTEH NMPHU NMPOBEAeHUN U3MEHEHNH B KYJIbType
OPraHM3alMHU CBSI3aHO C:

d) CONMPOTHBICHUEM U3MCHCHHSIM;

b) orpunarenbHOMN OIEHKON M3MECHCHHIA:

C) OTCYTCTBHEM JICHEIKHBIX CPEJICTB;

d) oTka3oM pyKOBOJCTB;» U BMEHUTh CBOC ITOBEICHUE, OTHOIIICHHE;
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€) OTCYTCTBHEM CIIOCOOHOCTEH yOCKIaTh Y MCHEKEPOB.

TecToBoe 3axanue Ne 7

HN3MeHeHHe OPraHN3alMOHHON KYJbTYPbI BKJIKOYAET B ce0s:

a) W3MeHEeHHe 0OBEKTOB U MPEAMETOB BHUMAHHUS CO CTOPOHBI MEHEIDKEPA;

b) wu3MeHeHUe CTHIIS YIIPABICHUS KPU3UCOM UIN KOH(IMKTOM;

C) TmepenpoeKTHpOBaHME poied U u3MeHeHHe (oKyca B MIporpammax
oOyueHus,

d) wu3MeHeHHe KPUTEPHUEB CTUMYIHPOBAHHS;

€) CMeHY aKIIEHTOB B KaJpOBOM TOJIUTHKE;

f) cMeHy opraHM3alMOHHOI CUMBOJIMKU H OOPSIHOCTH.

TeMBl IJI CAMOCTOSITEJILHOTO H3Yy4YCHUSA

Tema 2. TeopeTnyeckue 1 MeTOA0J0THYECKHE MP00OJIeMbI H3y4YeHU I
OPraHM3aUMOHHOI KYJIbTYPbI (OTBETHI Ha BOIIPOCHI U 3a/IaHUS — KEUCHI)

1. Uto Takoe «reHe3uc OpraHu3alMOHHON KYJIBTYphD»?

2. Kakue coBpeMeHHbIE TEOpeTUYECKHE PEACTABICHUsI 00 OpraHu3aIMOHHON
KYJIbTYpE Bbl 3HaeTe?

3. HazoBuTe cxoiactBa M OTIMYMS Pa3JIMYHBIX TMOAXOAOB K IIOHMMAaHUIO
OpraHU3alMOHHON KYJIBTYPBI.

4. [Ipoananusupyiite ypOBHHM aHaiuu3a U CTPYKTYpHbIE KOMIIOHEHTBI
OpraHU3alMOHHON KYJIBTYPBI.

S. Ha3zoBuTe OCHOBHBIE 3JIEMEHTHI OPTaHU3AMOHHOW KYJABTYpPHl U (DyHKIMU
OpraHU3alMOHHON KYJIBTYPBI.

6. Kakue monenn kpocc KyJIbTYpHOIO IMOBEACHMSI M THUIBl HALMOHAJIBHBIX

JIENIOBBIX KYJIBTYp BbI 3HaeTe?

Tema 3. IIpo0siembl GpopMHUPOBaAHMS M PA3BUTHS OPraHU3AUMOHHOM KYJIbTYPbI
(OTBETHI Ha BONIPOCHI U 3aJaHUsI — KECBHI)

1. Kak mpowmcxonut mporecc (GOpMUPOBAHUS OPTaHU3AIMOHHON KYIBTYpPHI B
mporiecce pasBuTUsl opraHm3anuu? Kak TpoMCXOOWT BIMSHHE KYJIBTYphl Ha
3¢ GEKTUBHOCTD ACITETLHOCTH OpraHU3aIiH.

2. KakoBbI CUXOJIOTHYECKUE MEXAaHH3MbI BOSHUKHOBEHHS KYJIBTYPhI B HOBBIX
rpynmax? Onpenenure poib 3HAYUMBIX COOBITUH B (DOPMUPOBAHUU KYIBTYPHI
opranmsanuu? KakoBa poms smaepctBa B (GOPMHPOBAaHUM H  PAa3BUTHU
OpraHU3aIIMOHHOM KYIBTYPBHI?

3. Tlpocnenure HBONIONHIO OPTraHU3AMMOHHON KYIBTYPHI B MPOIECCE CMEHBI
(OKU3HEHHBIX IMKJIOB» OpraHm3anuu. KakoBa TMCHUXOIOTHYECKas JWHAMHUKa
TpaHchOpMAIIMOHHBIX HM3MCHEHWH OpraHu3alu M e KyIbTypbl. KakoBel ee
OCOOCHHOCTM Ha pAa3HBIX CTagusAX pPa3BUTHS OpraHm3anuu. Ha3oBuTe NpUYMHBI
«pacriaga» OpraHu3alMOHHON KYJIBTYPHI.

Tema 4. [Ipo0JieMbl AUATHOCTHUKH OPTaHU3AUMOHHOM KYJIbTYPbI
(OTBETHI HA BOIIPOCHI U 3aJaHUsI — KECBHI)

1. Onpenennure OCHOBHBIE METOAUYECKUE TOAXOAB! K U3YUEHHUIO KYJIbTYpPbI
OpraHu3aluu.

2.ITpuBeauTte mpuMepbl KOHKPETHBIX METOJHMK JTUArHOCTUKH OpPraHU3aIMOHHON

KYJIBTYPBI.
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3. KakoBa Mojielib KJIMHHYECKOTO WCCIICAOBAHUN OPTaHU3AIMOHHOW KYJIBTYPHI
9. lleiina.

Tema 5. Bo3M0:XKHOCTH ¥ OTPAHUYEHUS LEJeHANPABJIEHHOI0 YIIPaBJIeHH s
OPraHM3aLMOHHON KYJILTYpPOil
(OTBETHI HA BOTIPOCHI U 33JJaHUS — KEHCHI)

1. HazoBure 3Tambl mporecca copMUpOBaHUS, MONACPKAHUS U U3MEHEHUS
OpPraHU3allMOHHON KYIbTypbl. Kakue ycIOBHS ONpeAessioT HEOOXOIUMOCTh H
BO3MOXHOCTh U3MEHEHHSI OPTaHU3aLMOHHON KYJIBTYPHI.

2. HazoBuTe OCHOBHBIE 3JIEMEHTBI CUCTEMbI «(HPOPMUPOBAHUS U TOAJICPIKAHUS
OpraHU3alMOHHON KYJIBTYPBI».

3. JaiiTe OIEHKY COOTBETCTBHS IEpCOHAja MapamMeTpaM OpraHHW3alMOHHOM
KYJIBTYpBI.

4. llpuBenute npuUMepbl KOPIOPATUBHBIX KozuekcoB. Ilouemy OH BbICTymaer
KaK WHCTPYMEHT YKpEIUICHUsS OpraHu3allMOHHOW KynbTypoil. Kakue ObIBarOT
OpraHHU3aIMOHHBIC 00bIYaN U PUTYAJIBL.

5. HazoBute dakropsl, 0O0yCIOBIMBAIONINE HEOOXOAMMOCTh HW3MECHECHHS
OpraHU3alMOHHON KYJIBTYPHI.

Tema 6. IIpo0sembl ynpasJieHUs] OPraHU3allMOHHOM KYJIbTYpPOii B
MYJIbTHHAIIMOHAJILHBIX OPTaHU3AalUsAX (OTBETHI Ha BONIPOCHI U 3aaHUs — KEHCHI)

1. Yto Takoe «HAIMOHAJIbHAS JIETIOBAs KYJIbTYpa»?

2. Ha3zoBwuTe ClIOM U YPOBHU KYJIBTYPBI.

3. Uro Takoe HAIMOHAJIBHBIA MEHTAJIWUTET W HallMOHAJIbHBIN Xapakrep? Kak
BJIMACT HAllUOHAJIbHASA KYJIBETypa Ha TOBCACHUC IICPCOHAJIA.

4. TlpuBemute mpUMEpPHl HAIMOHAJIBHBIX OCOOCHHOCTEH POCCUHCKOMN JIETOBOM
KYJIBTYpPHI 1 Ha30BUTE (DaKTOPHI, €€ ONPEICTSIONIHE.

IIpuMepHas TeMaTHKa dCCe M0 JUCUUILINHE «YIIPaBJICHUE OpTaHU3al[MOHHOU
KYJbTYPOii»

1. Ocobennoctu chopMUpOBaHUS OPTraHU3ALUOHHON KYIBTYphI MPEIIPUATHI
B COBPEMEHHBIX POCCUHCKHX YCIOBHSIX.

2. Drtanbsl (OPMHPOBAHUS KYIBTYphl OpPraHM3ALMU: MPOOJEMBI M MYTH
peleHus.

3. OCHOBHbIE NPUHUUIBI TNPOCKTUPOBAHUS W  YIPABICHUS KYIBTYpOH
OpraHu3alMH.

4. OpraHu3zaioHHas KyIbTypa Kak CHoco0 pemieHus mpobsieM BHYTpEHHeH
MHTETpalui OpraHu3alyu.

5. OpraHuzanvoHHas KyJabTypa BHEIIHEH aganTaldd W BBDKUBAHUSA
OpraHu3aLMH.

6. OpraHuzanroHHas KyJIbTypa Kak (pakTop pa3BUTHS OpraHU3aIHH.

7. OpraHu3zalMoHHas Ky/lIbTypa U JIOSIIbHOCTh IIEPCOHANA.

8. OrpaxeHue OpraHM3alMOHHON KyJIBTYphl B KOMIICHCAIIMOHHOHN MOJHUTHKE
HPEAIPUATHSL.

9. Ponb cmyx0bl nepcoHasna B GOpMUPOBAHUN OPTaHU3AMOHHON KYJIBTYPBI.

10. OpranuzanuoHHas KYJIBTypa u METO/IbI paspenieHus
BHYTPHOPTaHU3AIIMOHHBIX KOH(IUKTOB.

11. JImarHocTrka OpraHU3aIMOHHON KYJIBTYPHI M1 METOJIBI €€ (HOPMHUPOBAHHS.
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12. 3apyOexxHBI  ONBIT  YOPABJICHHWS ~ OPTaHW3allMOHHOW  KYJIBTypOu

MPEAIPUATHSL.

13. VopaBneHueckass  KyabTypa Kak OCHOBAa  COLMAJIBHOTO  Pa3BUTHUS
OpraHu3aLuu.

14. B3aumopeiicTBUEe OpraHU3AMOHHONW KYIBTYphl M OpraHU3alMH Tpyaa
MepcoHaa.

15. KoHcanTuHT B 00J1aCTH OPraHU3alMOHHON KYJIBTYPHI.

16. Opranu3zannoHHas KyiabTypa Kak ¢aktop 3(deKkTuBHON IesSTeTbHOCTH
HPEAIPUATHSL.

17. Opranu3zannoHHas KylbTypa ¥ MpoOJieMbl alalTalluy epcoHaia.

18. OpranuzanmonHas KyJabTypa u Kapbepa IepcoHaia.

19. OcobGeHHOCTH OpPraHM3alMOHHOM KYJABTYpHl B 3apyOEKHBIX MOJIENAX
yIpaBJICHUSL.

20. Opranu3aioHHast KyJabTypa B MEX/IyHapOIHOM OH3HECe.

4.3. OueHoYHbIe CPeICTBA JIsl IPOMEKYTOUHOM aTTecTAlMM.

4.3.1. TlepeyeHb  KoOMIETeHIIMIi ¢  yKa3aHMeM  JTamoB  MX
¢popmupoBanusi B 1ponecce OCBOeHHs 00pa3oBaTeJbHOM
nporpammbl.  Ilokasareaim M KpUTepuH  OLCHUBAHMA
KOMIIETEeHLIMH € Y4eTOM 3Tana ux (popmupoBanus

Kon Hanmenosanue Kon sramna HaunmenoBanue 3ramna
KOMIICTCHIIMHN KOMIICTCHIIMHN OCBOCHHA OCBOCHHA KOMIICTCHIINH
KOMIICTCHIIN
YK OC-4 CIOCOOHOCTB K KOMMYHHMKAIIU! B YK OC-4.2 yIpaBJIeHUE Pa3BUTHEM
YCTHOH U IMCbMEHHOH hopmax Ha OpraHU3aIUOHHON
PYCCKOM M HHOCTPAHHOM SI3bIKax KYyJBTYpPHI.
JUISL peLlieHus 3a1a4
npodeccroHaIbHON e TEIbHOCTH

OTan 0CBOCHUS [Toka3zarens Kpurepuii onennBanus
KOMITETEHIINU OILICHUBAHUA

YK OC-4.2 ynpaBneHue 3HaHUE TEOPUH OpraHu3auonHol | O0nagaer ray0OKUMU 3HAHUSIMU

Pa3BUTHEM OPTaHU3ALMOHHON | KYJBTYpPbI TEOPHUHU OPraHU3AIMOHHON KYJIbTYPhI

KyJIbTYPBI.
YMeHue u HaBbIkH, HeoOXoaumble | OOmamaeT yMeHHEM U HaBBIKAMH,
JUTsl YIpaBIICHUsS] pa3BUTHEM HEOOXOAUMBIMH JJIsI YIIPABICHUS
OpraHU3alHOHHON KYJIbTYpPHI. pa3BUTHEM OPraHU3alMOHHON

KYJIBTYPBIL.

4.3.2. TunoBblie OLleHOYHbIE CPEACTBA
Bomnpocs! k 3a4ery:

1. OObekT, mpeaAMET OPraHU3aUOHHON KYJIBTYPHI.

2. 3agaud W CcolepKaHWE IUCHUIUIMHBI «YTpPaBICHUE OPraHU3aI[MOHHON
KYJbTYpO».

3. Hcropust cTaHOBIICHUS TIOHITHS «OPTaHU3AIMOHHAS KYJIbTypay.

4. CoBpeMEHHbIE TEOpPEeTUYECKHE IMpeACTaBiIeHUs 00 OpraHU3alMOHHOMN
KYJBTYDE.

5. YpoBHM aHaiuM3a M CTPYKTYpHbIE KOMIIOHEHTBHl OpraHU3alMOHHOMN
KYJBTYPBHI.

6. OCHOBHBIE 3JI€eMEHTHI OPTaHU3ALMOHHON KYIbTYPBHI.
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7. OYHKIIUU OpPraHU3aIMOHHOU KYJIbTYPHI.

8. CooTHolIeHHE HAIIMOHAILHOW M OPraHU3allMOHHOM KYJIbTYP.

9. HaumoHnanbHbIE 1€JOBBIE KYJIbTYPHI.

10. Tunonoruu opraHU3alMOHHBIX KYJIBTYD.

11. Bausiaue KyabTypbl Ha 3P (GEeKTUBHOCTH JACSITEIBHOCTH OpTraHU3aIiH.

12. DBosonysl OpraHU3alMOHHON KYIBTYpHl B MPOIECCE CMEHBI «GKU3HEHHBIX
LUKJIOBY OpraHU3aI1H.

13. ®akropsl, 00yCIOBJIMBAOIIINE HEO00XOMMOCTh U3MEHEHUS
OpPraHU3aIIOHHOMN KYJIbTYPHI.

14. Metononornyeckue npo0IeMbl JTUArHOCTUKU OPTaHU3ALMOHHON KYJIbTYPBI.

15. OcHOBHBIE METOINYECKUE MOIXObI K U3YUEHUIO KYJIbTYpPhl OpraHU3aI1u.

16. Llen mpoBeieHNs aHAINM3a OPTaHU3AUOHHON KYJIBTYpHI.

17. Monens KIMHHYECKOTO HWCCIACAOBAHUM OPTaHU3AIMOHHOM KYJIBTYPHI O.
[efina.

18. KonuenTtyanpHast cXxeMa M METOAMYECKUH KOMILJIEKC — COIMAJIbHO-
MICUXOJIOTUYECKON TUArHOCTHUKU OPraHU3allMOHHOMN KYJIbTYpHI.

19. OpranuzanioHHOe pa3BUTHE KaK IEJICHANPaBICHHbBIN MPOLECC U3MEHEHUS
KYJBTYPBHI.

20. OCHOBHBIE DJIGMEHTBI CHUCTEMBI «()OPMHUpPOBAaHUS U  TOJACPKAHUSA
OpPTraHU3AIMOHHON KYJIBTYPBD».

21. Ponp nmpmepctBa B (DOPMUPOBAHWMM M PA3BUTUU  OPraHU3AIMOHHOU
KYJIBTYPBHI.

22. OyHK1IMU, OM3HEC-TIPOIIeCChl Kak moka3areiu 3G(EKTUBHOCTH YIIPaBICHUS
OpraHU3alMOHHOU KYJIbTYpOM.

23. KimtoueBble mokazarenu d(PGEeKTHBHOCTH YIPABJICHHUS OpPraHU3aIlMOHHON
KYJIbTYpOH.

24. HanmoHanpHas JeJI0Bast KyJbTypa.

25. Criou ¥ YpOBHH KYJIBTYPBI.

26. TloHsATHS HAIIMOHATHHOTO MEHTAJIUTETA U HALIMOHAJILHOTO XapakTep.

27. Kpocc KynbTypHbIe KOMMYHHUKAIIUU U (AKTOPHI, HA HUX BIUSIOMIHE.

28. DTHyeckue aceKThl MEKKYIbTYPHBIX KOMMYHHUKALIUN

29. [loBbimienne 3¢ (GEKTUBHOCTH  BHEIIHMX M BHYTPEHHUX  JEJOBBIX
KOMMYHHKAIUH, OTOKAECTBIISIEMBIX B YCIOBHUSIX KPOCCKYJIBTYPHOTO B3aUMOICHCTBUSI.

30. Pa3BuTHE HABBIKOB KPOCCKYJIBTYPHOW KOMIIETEHTHOCTH

31. DTHOUEHTPU3M, KCEHO(POONH, CTEPEOTHUITHI U TIPEIPACCYIKH.

32. KpocckynbTypHBIH IOK M TUITHYHBIE OMIMOKU OOIEHHUS.

33. BepbasnbHbie W HeBepOadbHbIE KOMMYHHMKAIUM, WX B3aWMMOCBI3b C
KYJIbTYpOH.

34. ToBeimenne 3 PEeKTUBHOCTH KOMMYHUKAITUH.

35. CymHOCTb KPOCC KYJIbTYPHBIX KOH(PIUKTOB U MPUYUHBI UX BOZHUKHOBEHUSI.

36. OcobeHHOCTH KOH(JIMKTOB, BO3HHUKAOIIIX B EATEIILHOCTH
MEXIyHApPOAHBIX Kopropauuii B Poccuu M pOCCHICKMX KOMMAaHUM, pabOTaIOMIMX C
3apyOC)KHBIMU ITApTHEPAMHU.

37. Ilonxopl K pa3pemeHuio Kpoce KyJIbTypHBIX KOH(IUKTOB.

38. KpocckynbTypHasi KOMIIETEHTHOCTb.

39. Agantaiiust U oOydeHHME TIepCOHANa Kak CpEeACTBO  IMOAJCpKAHUSA
OpPraHHU3aIMOHHOMN KYJIbTYPHI.

40. MoTtuBanus epcoHaia Kak 3JIEMEHT OpTaHU3allMOHHON KYJIbTYPHI.

41. KoMMyHUKallMOHHBIE KaHAThl M CPEACTBA YIpPABJICHUS OpraHU3alUuN
OpTraHU3aIMOHHON KYJIbTYPHI.

42. Mudomnorust u MUPOTBOPUYECTBO B OPraHU3AIIHH.

43. KoprniopaTtuBHbIe IpaBUIa.
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44, KopropaTUBHBIA KOJEKC KaK WHCTPYMEHT YKPEIUICHUS OPTaHH3allMOHHOMN
KYJIbTYpOH.

45. Opra"au3anoHHbIE 00bIYal U PUTYaJbl U BHyTpeHHMH PR.

46. KoprniopatuBHbIe MEPOTIPHUSTHS.

47. OyHKUMM W 3aJa4yd  MEHEPKepa/CrenuaiucTa 10 OpPTaHU3allMOHHON
KYJIBTYDE.

48. Ponb pykoBoguTens B GOPMUPOBAHUH OPTaHU3AIMOHHON KYJIbTYPHI

49. JIpecc-KObl.

50. I'eniepHBIN MOIX0/T B YIPABICHUH OPTAaHU3AIMOHHON KYJIbTYPOH.

IpakTuyeckue 3axanus (Keiicbl) 1151 3a4eTa

Keiic 1. luarHocTUKA OPraHu3alMOHHON KYJIbTYPbI NPeINPUSTHUSI

Pabounii e Ha OJTHOM U3 eTepOypPIrCKUX MPOMBIIIIICHHBIX TPEANPUATHN 115
OO0JIBIIMHCTBA COTPYIHUKOB HAUMHAETCS C HEMPEMEHHOT0 yaenuTus. Yaenurue miaBHO
neperekaer B mepekyp. O0en HayMHAeTCsl paHO — TNPAKTUYECKH Cpa3zy XKe 3a
MEPEKYPOM.

CreunuanucTel  TUIAHOBOTO — OTHAENa,  OyXraiarepuu, Jake  MOJOJbIC
MapKeTHUHTOBbIE AHAJIMTUKM HAYMHAIOT OeraTh € MHUPOKKAMHM Ha Tapelioukax u3
kabuHera B kabuner. He 3aBon, a kiny0 mo uHTepecam. s HUX OCHOBHAs II€Nb
npeObIBaHus Ha paboTe — obmieHue. Ecnu y koro-HuOynb U3 COTPYIHUKOB CIy4aeTCs
JIeHb POXXKICHHs, TO paboTa oTJena OCTaHaBIMBaeTCs. TyT yxke He 10 OOIIeHUs ¢
KJIIMEHTaMH, C 15 4acoB NHS BCE 3aHMMAIOTCA HCKJIIOYMTEIBHO HApE3KOM calaToB U
MO3/paBICHUSIMU UMCHHHHHKA.

BripammBanue KakTycoB — X000M PyKOBOJUTENS OTHEa TPyAa U 3apaboTHON
m1atel. B 3TOM oTzaene KakTycsl CTOAT Ha Becex croiax. Co3aercs BIEYaTiIeHHUe, YTo
BCE COTPYIHUKH OT/IeJIa TOCBAIIAIOT ce0sl MOTHOCTHIO LIBETOBOJICTBY. B oTaene kaapos
L[BETOB MEHBIIIE, ITO CBSI3aHO C TEM, YTO BCE MPOCTPAHCTBO 3/E€Ch 3aHUMAIOT CTEIIAKU
KApTOTEKH.

KoMrbroTeps 31ech HE MPUKIINACH, OHU CTOST B YTy, aKKYPaTHO HAKPBITHIC OT
neun  canderkaMu. Bce 3TO NPOMCXOOUT HA HIKHUX JTakax, I/l pa3MelIeHbI
pasnuuHble OTAENBl U Oopo 21 3aBomoympaBneHus. B kaOuHeTax crapble, MecTamu
oTBajMBaroluecss 000U, B KOPUAOpPaX TEMHO U IMbUIBHO, Ha CTEHAX BUCAT JIOCKU
noauTUH(OopMaIu ¢ HoBocTsAMHU 80-X roJ10B.

Y HavYaJIbHUKOB TPOU3BOACTBEHHBIX IIEXOB CBOW OCOOBI MHUKpPOKIUMAT: B
KaOWHETaX y HUX A0 CUX Top BucAT moptpeTsl JlenmHa u OpIOKOHUKHUA3E, HA
COBELIAHUSAX JABIMHO M HE O0OXOoIuTcs 0e3 KpemKoro cioBHa. 31eCh MBICIAT
UCKITIOYUTENIEHO B KAaTETOPHUSAX TOHH W €IUHUI] BHITYCKAEMOW MPOAYKIIUU, HCKPEHHE
moylarasi, 4Tro BCE OCTaJbHbIE MOJpa3e/ieHUus] KOMIIAHUU CYIIECTBYIOT, YTOOBI
3arpyarb UX MPOU3BOJICTBEHHBIE MOITHOCTHA. Ha BEpXHHX dTakax 3aBOJOYIPABICHUS
HaxXoJuTCsl Aupekuus. TaM cBeTsible KOpPUIOpbI, KOBPOBbIE AOPOXKKH, €BPOPEMOHT. B
MPUEMHBIX CHIAT OOyYEeHHbIE Ha 3amaJHbIi MaHep cekperapu. B kaOunere
KOMMEPYECKOTO JUPEKTOpa (UIAKKH, «IIEPIeTYyMMOOWIIe» W JApyTHe aTpUOYTHI,
MOTYEPKUBAIOIINE CTAaTyC Biajenbla kabuHera. Kommepueckuii TUpeKkTop TOBOPUT 00
YIpaBIEHUH MO LENsM, O BCEOOIIEeM KauyecTBE M O 3allyCKe MPOeKTa MO BHEIPEHHUIO
ABTOMATHU3MPOBAHHOW CHUCTEMBI YIpaBlieHHA. Bce 3TO BBIIAETB HEM BBITYCKHUKA
nporpammbl  MBA. Ilo ero MHeHUIO, KOMIIAaHMSI TMEpPEKWJIa KPU3UC W Hadala
pa3BuBatbcst! TONBKO MIPH MOABEACHUN OYEPEIHBIX TOJOBBIX HUTOTOB BBISICHHIOCH, UTO
KOMIIaHUSI HE MpPUHECHA BIaJeNbllaM HU KOMEHKHU MPUOBLIM, IO BCEM HAIPaBICHUAM
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NESATETPHOCTH — OJHU YOBITKH, a PBIHOK, KOTOPBIM BCerjga MPUHAICKAT ITOM
KOMIIaHUHU, 3aHIT?

3ananme: Vcnosib3ysh HM3BECTHBIE METObl JHArHOCTUKH OpPraHU3alMOHHON
KYJIbTYPBl, ONpPEICINTE OCHOBHBIE OCOOCHHOCTH OPTKYJIBTYPHl KOHKPETHOTO
npeanpusTHs. BwimeauTe OCHOBHBIE MPOOJEMBI OPTKYJBTYPhl U BO3MOXKHBIC
HaIlpaBJICHUS UX PELICHUN.

Keiic 2. «HccienoBaHne OpPraHu3alMOHHON KYJBTYPbl B /I0YepPHHUX
KOMITAHHSAX XOJIUHIa X»2,

Keiic mocBsmen o0cyXIeHHI0 MpoOJIeMbl ONepalMoOHATU3aMH TOHITUH B
OM3HEC- UCCIIEIOBAHUAX

Onucanue kKeiica. Cneunaniuctel A u B B3sumMch 32 u3ydeHHe
OpPraHMU3alOHHON KYJIBTYpHl B JABYX JOYEPHUX KOMITAHUAX XOJIUHTAa X (KOMITAHUU
"Crunsp" u KOMITAaHU U "3abaBa").
Komnanuu HeaBHO BCTynuid B X0OiAuHT. COracHoO IjIaHaM PyKOBOJCTBA XOJIIUHTA,
B OyIymeM KOMIIaHWW JOJDKHBI TECHO COTPYIHWUYATh, BBIMIOJNHSAS COBMECTHBIC
MpoekThl. Ha cerogusnHuii 1eHb PyKOBOJICTBO HCIBITHIBAET CEPhE3HBIE CIOKHOCTU B
VIpaBIeHUU KOMITAHUSMU: Jla)Ke HE3HAYMTEThHBIC COBMECTHBIC MPOCKTHI KOMITAHHA
TEpHAT HeyAauy, COTPYOHHKH COBEpPUIEHHO HE MOTryT cpaboTaTbCs, B AMPEKILHUIO
MOCTYMAIOT JKAJIOOBl W JIOJDKHOCTHBIE 3alMUCKA OT COTPYJHUKOB KOMITAHUN C
B3aUMHBIMH OOBHHECHHMSIMH B Hempodeccuonanusme. Hekoropeie HabmomaeHUS
PYKOBOJICTBA 3a KOMMYHHKAIIMEH MEXIy CIeNUaTucTaMi KOMIAHWUH B TIEPUOJ
BBITIOJTHEHUSI COBMECTHBIX MPOEKTOB Jlal OCHOBAHUS CUUTATh, YTO MPUUYMHA IIIOXOTO
COTPYTHUYECTBA KPOETCS B Pa3HUIIC KOPIOPATHBHBIX KYIbTYpP, CHOPMUPOBABIIUXCS B
KOMITaHUSIX 10 BCTYILUICHUS B XOJIIUHT.
Kommanus "Ctuap" 3aHMMaeTCs M34aTEILCKOH JIESITENLHOCTRIO, €€ IITAT, B OCHOBHOM,
COCTAaBJSIIOT PEAAKTOPHI, KOPPEeKTOpbl M BepcTtanbmuku. Kommanus "3abapa"
3aHMMAETCSl OpTaHU3aIUeH U MPOBEACHUEM MACIITAOHBIX MPA3AHUYHBIX MEPOTPUSITHHA.
[Tocne BcTymieHUs B XOJIIMHT Ha Hee TakKe ObUTM BO3JI0KeHBI (pyHKIIMK BHentHero PR
u pexnambl xonmauara X. IITaT KOMITAaHUM COCTaBIISIFOT PEXHCCEPBI MPA3THUKOB U
CIEIMAITACTEI o pekname U PR.
3amaum, KOTOpbIE OCTABJICHBI PYKOBOACTBOM XOJIJIMHTA MEPE]] UCCIAEAOBATEISIMU A U
b: Ha OCHOBaHMM W3y4YEHHUs] OPTraHU3AIMOHHBIX KyJIbTyp Kommnanuil "Ctuias" u
"3abaBa" chenaTh 3aKIIOYEHHUE O MPUYMHAX IUIOXOTO COTPYIHHYECTBA KOMITAHUN U
MPEIJIOKUTh YIpPaBIEHYECKUE NEHCTBUS O W3MEHEHHUIO CIOXKUBUIICHCS CUTYallUU.
HccnenoBatenu A u b MOMDKHBI TPOBECTH pabOTy CaMOCTOSITENIBHO M HE 00CYXKIaTh
CBOM IUIaHBl HCCJENOBAaHUS JPYr C JApyroM (Tak KakK 3TO HCCIIEIOBAHUE SBIISETCS
OTOOpPOYHBIM HCIIBITAHWEM Ha 3aHsATHEe NoHKHOCTH HR-nmupektopa xommuara). O6a
JOJKHBI TIPEIOCTaBUTh PE3YNbTAThl UCCIEIOBAaHUI U PEKOMEHJAIMH 110 YIPABIECHUIO
KOMITaHUSIMU PYKOBOJCTBY XOJITUHTA.
HccaenoBareabp A. CoriacHO JUYHBIM — MPEACTABICHUSIM  HCCledoBaTens A,
OpraHM3alliOHHAs KyJIbTypa TMPOSIBISETCS B TOM, HACKOJBKO COTPYIHUKHU
TUCHUIUIMHUPOBAHbI W CJENYIOT IpaBWJIaM OPraHM3al[IOHHOTO pacropsijaka (Hail
B3IJISAJl HA KOPIOPATUBHYIO KYJbTYPY HE COBIAJAET C MHEHUEM HUCCIenoBaTens A, HO
"X0351H - Oapun").

! IOpraiikur E. Ilpommioe HHMKOTZIAa HE YMHpaeT. DIEKTPOHHBIH pecypc. Pexmm
nocryna :http://consulting.ru/alt_190/cons_printview

2 Kymuukosua T.O. Keiic «MccnenoBaHne OpraHM3alMOHHON KYIBTYpHl B JOYEPHHX
koMnaHusx xoiauHra X» Pexum pocrtyna http://hrm.ru/blog_kejjs-issledovanie-
organizacionnojj-kultury-v-dochernikh-kompanijakh-kholdinga-kh_10BB2E
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OnepanvoHanu3anus: TPONUCHIBAHWE B paboTe TOro, 4YTO aBTOpP HCCIENOBaHUS
CUMTACT OPraHU3alMOHHOM KYJIBTYpOH B peaJbHbIX M3MEPUMBIX IOKa3aTesaX.
UccnenoBatens A npemyioxus CIEIYIOIMNE U3MEPUMbBIE MPU3HAKU OpraHU3alMOHHON
KYJIBTYpBl: KOJIMYECTBO OMO3JaHMN Ha pabouee MECTO, KOJMYECTBO HEBBIXOJIOB Ha
paboTry, ciy4au HapyIICHUS CIIYKEOHOW CyOOpIWHAIIMK, KOJIMYECTBO OMO3AaHUI
nocse 00eeHHOT0 MepephIBa, CyYau HapyIIeHHs CIyKeOHOTro Apecc-Koaa U T. JI.
Taxkum 00pazoM, OpraHu3alMOHHAs KYJbTypa KaKI0H KOMIIAaHWH XOJIUTHA X
3aMepsutach Ha OCHOBAHHWH pPa3pabOTaHHBIX KPUTEPUEB: METOJOM HAOIIOICHUS WU
OIIpOca COTPYTHUKOB MOJCUUTHIBAIACH YaCTOTA KaXJA0T0 cllydyas B KaXI0H KOMITaHUU
Ha TPOTSHDKCHMH 3aJJaHHOTO TepHoJa W JeNajcs BBIBOA 00 YpPOBHE pa3BUTHUS
OpraHU3aIMOHHONW KYJIBTYpbl B KaXI0W KommaHuu. [lomydeHHBIE TakuM 00Opazom
KOJIMYECTBEHHBIC IaHHBIE MOXXHO OBUIO B JajbHEHIIEM CpaBHHBATh MEXIY COOOM,
COIMOCTABJIATh C QHAJIOTMYHBIMH J@HHBIMHM TIOCJI€ MPOBEICHUS YIPABICHUECKUX
W3MEHEHUH U T.J
Pe3yabTaThl HMccie0BaHUS CcHeNUATNCTA A MOKa3anw, 4yTo Kommanus "3abasa'
3HAUUTENIBHO YyCTynaeT koMnaHuu "CTuip" 1O YpOBHIO pa3BUTHS OpPraHU3aLlMOHHON
KyabTypbl. CoTpymHuku KommaHuu "3abaBa", Kak 3HAYMIOCH B €ro OTYETe,
"coBepiieHHO Oe3amabepHO" OTHOCATCA K IMpaBUJaM BHYTPEHHETO pacropsika,
MPUHATHIM B XOJJMHIE, OHU YacTO OMa3bIBalOT HAa paboyre MecTa, MPOBOAST MHOIO
BPEMEHHU 32 YaelUTHEM U MepeKypaMu. XOTs MHOTHE COTpYAHMKH "3abaBbl" yacTo
ocTaloTcid Ha paboTe mocie OKOH4YaHUs pabodero IHSA, B LIEJIOM, UX JUCIMILIAHA
OCTaBJISIET JKeJaTh Jydiiero. B To e Bpems, corpyaHuku komnanuu "CTuib" oueHb
CTPOTO OTHOCSITCS K COOJIIOIGHHIO HOPM BHYTPEHHETO pacropsiika: NpUXOIAT U
YXOMAT ¢ pabOTBHl TOYHO BOBPEMsI, TPATSIT Majo BPEMEHH Ha MOCTOPOHHUE 3aHSITHS.
IIpyyuHa 1UI0XOr0 COTPYAHMYECTBA KOMIIAHMM, MO MHEHHUIO CHEHHaINCTa A,
COCTOsUIa B TOM, YTO COTPYAHHUKHM KoMmaHuu "CTuip", NpPUBBIKIIME K TOYHOCTH U
MOPAIKY B BEIEHUU [eN, HE BCTpedaau MOJ0OHON 00s3aTeNbHOCTH Y COTPYIHUKOB
komrnanuu "3abaBa". PazHuma B pacmnopsiike pabodero IHS, BEACHUU CIYyKeOHOU
JOKYMEHTAallid U OTHOLIEHWH K CPOKAM BBINOJHEHUS PAa0OT COTPYIHUKOB JIBYX
KOMIIAaHUHM MOJIHOCThIO HCKJIIOYaJla BO3MOXHOCTH IUIOJOTBOPHOTO COTPYJHUYECTBA.
Pexomenganun. Crnenuanuct OPEAJIOKUAT PYKOBOJCTBY XOJAuHra X MPOBEACHUE
o0yJaromux MEpONpUITUNA U BHEIPEHHE HOBOW CUCTEMBI TUCIUTUIMHAPHOTO KOHTPOJIS
3a TIOBEJACHHEM COTPYAHUKOB KommaHuu "3abaBa" ¢ IENbIO0 TOBBIIMICHUS YPOBHS
KOPIOpPaTUBHOW KYyJbTYpbl KOMIIAHUU A0 YPOBHS KyibTypbl komnanuu "Cruis". Ilo
MHEHHUIO CHelMaTucTa A, TOJNbKO YHUMUKAIMS IJUCHUILUIMHAPHBIX TpeOOBaHUH K
COTPYIHUKAM O0EMX KOMIIAHHM, a TaKKe YETKOE OINMHCAHWE BCEX MPOM3BOJCTBEHHBIX
MPOLIECCOB ~ MOTJI0O  00ECNeYUTh  COTPYAHUYECTBO KOMIAHUH B  OyIylleM.
HccaenoBarens b. CornacHo JuYHBIM — THpeACTaBICHUSIM  uccienoBarens b,
OpraHM3aloOHHasl KyJIbTypa MpPOSBISETCS B TOM, HACKOJIBKO COTPYAHUKH UYBCTBYIOT
CBOIO TMPHUHAIUIC)KHOCTh K IEHHOCTSM OpraHU3allMH, CBS3bIBAIOT CBOM YCHEXH C
ycrexaMu OpraHHu3aluy, SMOIMOHAJIbHO U KOTHUTHBHO BKIIIOUYEHBI B YyCIIE€X OOIIEro
nena.
OnepannoHanu3anys MOHATHS B TOM Cily4ae MPEeAIOKUIa MPUMEPHO CIEAYIOIIUE
M3MEPHUMbIE TPU3HAKK OPraHU3alMOHHON KYJIBTYpBI: Cllydau MpOSBIECHUE PaTOCTH
COTPYIHUKAa B CBS3UM C HOBOCTHIO 00 ycrexe KOMIaHHWM; MOBEJECHHUE BHE pPaMOK
CITy’)keOHBIX 00S13aHHOCTEH, HAIIPaBICHHOE HA MOMOIIb APYTUM COTPYIHUKAM H YCTIEXY
BCEH KOMITAaHUU; YyBCTBO OCKOPOJICHUS B CIIy4ae KPUTUKH KOMIIAHUH, YCIIBIIIAHHOE OT
TPEThbUX IUI[; YYBCTBO TOPJOCTH OT pabOThl B KOMIIAHWU; MPOSIBICHUE >KEIAHUS
pa3BUBaTh CBOIO Kapbepy B KOMIIAHUU; MPOSBIECHHUE XKeJlaHWs OyAyIIero ycTpoicTna
CBOMX neTen Ha paboty B KOMITaHUIO u T.J.
UccnenoBanue cnernuanucta b Opl10 HampaBieHO Ha OOHApY)XEHWE ATUX SBICHUN B
MOBEJICHNUU, MBICIIAX U 3MOLMIX COTPYAHUKOB JOUYEPHUX KOMIAHUU XojguHra X
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(MeTomamMu HAOIOJIEHUS, TIIYOMHHOTO HWHTEPBBIO, AHKETHOTO OMNpOCa W aHajau3a
CaMOOTYETOB).

Kaxnoe naiineHHoe siBieHHE (UKCHUPOBAJIOCH B JINCTE HAOMIONEHUNA (MM OMPOCHOM
JIUCTE), MOACYUTHIBATIACH YACTOTA MPOSBICHUS ITUX MPU3HAKOB Yy COTPYJHUKOB JIBYX
KOMIIaHUI, Ha OCHOBAaHUU 4Yero ObUIM CJIeNaHbl BBIBOJBI 00 YpOBHE pPa3BUTHUS
OpPTraHU3aIMOHHON KYJIbTYPHI B 00€UX KOMITAHHSIX.

[TonydyeHHble TakKMM 00pPa30M KOJIMYECTBEHHBIE JaHHBIE CPABHUBAIIMCH MEXIY COOOI,
COIOCTABJUTUCh C AHAJIOTMYHBIMHU JAaHHBIMU TOCJIE MPOBEACHUS HWH(GOPMAIMOHHBIX,
MOTHBAIIMOHHBIX WA 00y4YaloluX MEPOTIPUATUH U T.1.

PesynbraThl HMcciaegoBaHusi cnenuaaucra b nokasanyu, 4To ypoBEHb pa3BUTHUSA
OpraHU3alMOHHOW KYJNbTYphl B KommaHuW '"3a0aBa" 3HAYUTENHHO BBIIIE, YeM B
komnanuu "Ctwis". CoTpyaHuku xkomranuu "3abaBa, 3aHnMMaBIrecs BHemHHUM PR
XOJIIUHTA, B OOJIBIIMHCTBE CBOEM MPUHUMAIH OJIM3KO K Cep/Ily Heyladu XOJIIUHTA U
HETaTUBHYI0 HWH(OpMAIMIO B €ro ajpec, B TO BpeMs KaK COTPYIHUKHA KOMIAHWUU
"Ctunp" HE HMHTEPECOBAIMCH HOBOCTSAMHU XOJJIMHTA W CUHUTAIW [JIaBHBIM TOYHOE
UCTIOJHEHUE CBOMX OOS3aHHOCTEW M CBOEBPEMEHHYIO OIUIATy TPYyHa, HE3aBUCHUMO OT
TOTO, B KaKkoi KOMIIaHUU OCYILECTBIISETCS ux pabora.
IIpyynHa 1JI0XOr0 COTPYAHHMYECTBA KOMIIAHWI, 10 MHEHUIO clienuaiucra b,
COCTOsJIa B TOM, YTO COTPYIHHMKH KoMITaHuu "3abaBa'", TUYHO 3aMHTEPECOBAHHBIC B
ycrexe XOJJIMHTa M JIOOBIX €ro MpOeKTOB, TOTOBBI ObUIM OYKBaJIbHO "HOueBaTh' Ha
pabounx MecTtax u paboTaTh B BBIXOJHBIE THU. OHM HEPEAKO COOMpaIN HKCIIEPTHHIE
TPYIIIBI 7151 BEIpaOOTKU Hambosiee 3(p(EKTUBHBIX CIIOCOOOB BBHITOJHEHHUS COBMECTHBIX
3amannii ¢ komrmanue "Ctunp". PaboTta B rpymmax 4acTo 3aTsSruBajiach JI0 MO3IHETO
Beuepa, COTPYAHMKH "3abaBbl" mpeayiarajd MHOTO TBOPYECKHUX IIyTeH pELICHUs
3aJlauM, BBICTYNAJIU C JMYHBIMM MHUIMaTHBaMH. Korjga oHM mpuriamang Ha Takue
rpymnmsl coTpynHUKOB "CTuis", Te OTKa3bIBAIUCH MPHUHUMATh y4acTHE B KaKUX-JIMOO
3aHATHUSIX, HE CBA3AHHBIX HAMNPAMYIO C UX JOJDKHOCTHBIMU 0O0S3aHHOCTSIMH. Bckope
corpyanuku "3abaBpl" moHsmM, 4to "Cruip" cHocoOeH BecTH  JIETOBYIO
KOMMYHHKAIIUIO TOJBKO TIOCPEICTBOM CIYKEOHBIX 3alMCOK U, 3allUIIECHHBINA
(dbopManbHBIMU OTIIMCKAaMHU, TPOSBISET IMOJIHOE PAaBHOIYIIHME MO MOBOAY BO3MOXHOTO
MpoOBajlia COBMECTHOTrO NMpoekTa. Pa3HuIa B TUYHOCTHON BKIIIOUEHHOCTH COTPYIHUKOB
JBYX KOMIIAHUH B YCIIEX COBMECTHOI'O IIPOEKTa, [0 MHEHUIO ciienuanucra b, nenamna
MPaKTUYECKU HEBO3MOKHBIM ux JanbHenee COTPYJIHUYECTBO.
Pexomenpanuu. Crienpanuct b npennoxkun pykoBOACTBY XOJAMHra X INpPOBEACHUE
MH(POPMUPYIOIINX MEPONPHUATHI C COTpyIHUKaMU KoMranuu "CTHiib", TPEHUHTOB 110
Pa3BUTHIO OPraHU3AalMOHHOM KYJIbTYyphl B KOMIIAHUHM, a TAaK)K€ YACTHMYHYIO 3aMEHY
mrTara KOMHaHuu (yBOJbHEHHE TE€X COTPYIHHKOB, KOTOPbIE B aHKETHOM OIPOCE U
HAOJIOACHUU HE TPOSBHIM HUKAKHX INPU3HAKOB HICHTU(UKALMM CBOMX IIeJeH ¢
HeIsIMM  KOMIAHUM U paboTalii B KOMIAHUM HCKJIIOYUTENHO Ha OCHOBaHUU
(opManbHBIX 00s13aHHOCTEN ).

Hror Kak BumHO W3 Kelica, uccienoBarenu A u b uzydanu ogHy u Ty e mpooiemy.
Ho, B 3aBucMMOCTM OT TOro, Kak KaXIbli M3 HUX IOHUMaJ OpPraHU3alMOHHYIO
KylnbTypy (YTO TMOKa3ajla TMpoleaypa ONepaldoOHAIM3AlNK), Y HHUX HOJYyYHINCH
COBEpLICHHO pa3HbIE HCCIEIOBaHMU. 3aMmepbl coenuaaucrta A Mokasalid, 4YTo
OpraHu3alMoOHHAas KyJabTypa B KommaHuu "CTuip" 3HauuMTenbHO Oojiee pa3BUTa IO
CpaBHEHHIO ¢ Kommanued "3abaBa". B cBow odepens, MccieaoBaHue crenuanicra b,
HAIpOTHUB, IMOKa3ajo OOJbIIYI0 Pa3BUTOCTh OPraHU3ALMOHHON KYJIbTYpbl KOMITAHUU
"3abaBa". J[Ba pa3HbIX NOHUMaHMUA OPTraHM3AMOHHOW KYJIBTYPBI - JBE pa3HBIX
olepalMoHaIN3aluy - JIBa Pa3HbIX pe3ylbTaTa - COBEPUICHHO pa3Hble COBETHI IO
YIpaBIeHUIO0 KOMIAHUSIMHU

Bonpocbl mo keiicy PexoMeHmanuu Kakoro croenuaiucTa KaxkyTcs BaMm Oosee
3G PEeKTUBHBIMU?
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Ecnu 6b1 y Bac Obula BO3MOKHOCTh pelllaTh, KAKOMY CHEIUAINUCTY Bbl JOBEPUIH Obl
noct HR-mupexropa xonaunra? Kak, Ha Bam B3IJISA, CIEA0BajIO IOCTYIUTH
PYKOBOJICTBY XoyauHra X, KOrja coneuuaiuctel A u b mpepgocraBuiiv  CBOU
otueTsl?[loueMy pe3ynpTaThl HMCCIEAOBAaHUNH M PEKOMEHIALMM CHELUAIUCTOB TaK
CHWJIBHO OTJINYAIUCH?

Keiic-3amaua 33, [IpounTaiiTe TEKCT U OTBETHTE HA BOIIPOCHI

HoBblii coTpynHuk B kKoMmaHuu «Creicy AMepukaHckas kommnanus «Crnency»
ABNSICTCA KPYNMHOW MNpHUOBUILHOM (upMOi, paboTaromeil B 00JACTH  BBICOKHX
TexHonoruii. OHa 3aHUMaeTcs pa3pabOTKOW W TMPOU3BOJCTBOM  DJIEKTPOHHOM
IPOAYKIIMM B OCHOBHOM JJIsi KOCMHMUYECKOH OTpaciud M CHEUUaIU3UpOBaHHBIX 4
MPOMBIIIUIEHHBIX TTPOU3BOJICTB. Pe3ynbTaThl uccnenoBanuii «Cneiica» UMEIT BaXKHOE
3Ha4YeHUEe JUI1 OO0ECTeUYeHUs HAIMOHAIbHOM O0€30MacHOCTH, a TMPOU3BOJCTBEHHBIN
HAy4YHBI MOTEHIMANl (UPMBI OLIEHUBAETCS OYEHb BBICOKO. I[Ipe3naeHT KommaHuu
Jboxon J[loym B cBoe BpeMs Obll mperojaBaTelieM B OJHOM U3  KpPYIHBIX
roCy/lapCTBEHHBIX YHUBEPCUTETOB Ha Kadeape osnekrponuku. [locne mpuxoma B
«Criefic» oH OBICTPO czesa Kapbepy U cTaj Npe3uaeHToM (pupmsl. Jloya — ynpsimbii,
BBICOKOMEPHBIA PYKOBOJUTENb, BCET1a HALICIICHHBIN Ha pe3ynbTaT. Ero npaBuiia urpel
3aKJII0YAIOTCd B TOM, 4TOOBI JaBaTh COTPYIHUKAM CJIOXHBIC 3aJaHHs U TOOLIPATH
CaMbIX YMHBIX M HCHOJHUTEIbHBIX. ECIM KTO-TO coBeplIaer mpomax, ero TyT ke
BBI3BIBAIOT K TMpE3UAEHTY «Ha KoBep». Korma Jloyn yBepeH, 4TO KTO-THOO HeE
BBITIOJTHSIET CBOIO paboOTy, OH MOXET cKa3aTb 00 3TOM mpsMo B Juio. OCHOBHBIE
noApazzaesieHust komnanuu «Cneic» — npou3BoAcTBeHHbIN otaen u otaen HUOKP,
sBIsIfonMicsa ropaocteio Jloyna. bonsmumHCTBO paborarommx Ha (upmMe — 3TO
BbICOKOKBanuumpoBanubie Gu3nku. [Ipe3unenT yoexieH, 4To ero KoMnanus oyaer
MPOLIBETATh POBHO CTOJBKO, CKOJIBKO TMOJ €€ KpbIIIEH HuMeeTcs TakoM ITaT
cnenuanuctoB. M nelictButenbHo, «Crelic» pa3BUBaeTcs, a i1 COTPYIHUKOB,
MPOSBUBIINX Ce€Osl C JIydllleil CTOPOHBI, BCErJa MMEETCS] BO3MOKHOCTb IOBBIIICHHUS.
BnoGaBok, ycnmoBus pa®OThl BeIyIIMX CHEIHAINCTOB BEIUKOJIEHHBIE: B HX
PACTIOPSDKEHHH JTYUIIIHE JIA00paToOpuu, UX O(PHUCH YAO0OHO PACIOOKEHBI U KPaCHBO
oOctaBnensl. B koHue 80-X ro0oB KOMMaHUs MOTyYniIa PAaBUTEIbCTBEHHBIN 3aKa3 Ha
pa3paboTKy CHelHaTu3UpPOBAHHBIX KOMIIBIOTEPOB. B pe3ynbraTe MHOTHE COTPYIHUKU
KOMIIAHUHM, B TOM 4YHCJIE W MPE3UACHT, OCTAHOBUIMCH HA MBICIM O IOPTaTUBHOM
KoMmbioTepe. Jloy/ mocTaBuiI mepel HCClIeI0BaTEILCKON TPYIION 3a/1auy pa3paboTKu
caMHX HOYTOYKOB M MX MaremMaTuyeckoro obecrmeueHus. OH M €ro MOJYUHEHHBIE
COCTaBUJIM OYEeHb CMEJbI rpaduk pa3paboTKKU KOMIBIOTEPA U €ro BHIBOJA HA PBHIHOK.
B s10 xe Bpems Jloyn IpuHSI psAl KaApOBbIX pelIeHUH. B 4aCTHOCTH OH Ha3HA4UII
BHIIE-TIPE3UACHTOM IO MAapKETHHTY HOBYI coTpyaHuny Cap KsHHMHISM, KOTOpYyrO
nepeMaHu U3 KPYMHOH COBITOBOM KOoMIaHUM, pacronoxeHHol B Kamudopuuu. Tam
OHa 3aHMMaja IOCT BEAYIIEr0 MEHEIKepa B OTAelie MO COBITY KOMILIEKTYIOIIHUX
u3zenuil U co cBoeil pabotoil cnpasisuiack ycremHo. Cape Obuio 35 net, oHa Xuia
onHa. Capa nHaOpajia B CBOM OTIEN HOBBIX COTPYIHHKOB — MAapKETOJIOTOB OYEHb
BBICOKOM KBanupukaumu, U pazpaboTka KaMIIaHUU MO COBITY HOYTOYKOB Hadanack.
OpHako BCKOpe OTAEN MapKeTHUHIa CTOJIKHYJCS ¢ psaoM mpoOiem. IlepBbiMm, uto
BBI3BIBAJIO HEJAOYMEHHE, ObUTM CaMM IOMELICHHs OTJAeJIa M €ro MECTOIOJIOKEHHE.
Oducel oTnena MapKeTHHra HaXOIWJIMCh B ISITH KHJIOMETPaX OT OCHOBHBIX O(HCOB
KOMIIAHWU, M XOTS OBUTM ONPATHBIMH M OOCTaBIEHHBIMH IO TOCJIETHEMY CIIOBY
TEXHUKH, HO BCE PAaBHO MEHBUIE, YEM Yy JAPYIHX COTPYAHHMKOB Takoro e ypoBHs. K
tomy e Cape He ypaaBaloch 3acTaBUTh Jloy#a mnpucioymarbes K HpobdiemMam

3 Cm.OpraHu3anyoHHas KyJabTypa: METOAMUECKUE YKA3aHUs sl POBEICHUS
npakTrueckux 3aHsatuii / HoBocu6. roc. arpap. yu-t. ®ak. [MVY; cocr.
A.B.Yepenanos— HoBocubupck, 2016. — 36 c.
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MapKeTHHTa: BCE PYKOBOJCTBO KOMITAHUM OBLIO C TOJIOBOM MOrPYKEHO B TEXHUUECKYIO
CTOpPOHY BOIpoca pPa3pabOTKW HOBOro mponaykTa. Cape NPUXOAWIOCH IOIYy4aTh
oJ100peHre CBOUX MPOrpaMM y HCHOJIHUTENbHOM TPYIIbl, B KOTOPYIO BXOAMIIN JHILb
WH)KEHepbl. Bce cliokHee CTaHOBWIOCH NOJNYy4aTh 3aTpeOOBaHHYIO WH(POPMAIHIO.
Bcekope cpokm peanuzanuu OpOEKTa CTaJIM PACXOJMUTHCS C 3aIUIAHWPOBAHHBIMMU.
Jlyqmuii uHXeHep, NPHUKPEIUICHHBIH K mpoekTy Capbl, ObUl NEpeBefeH Ha HOBBIH
roc3aka3. Ilo koMIaHuM MNOMON3IM CIyXH, YTO MPOEKTHAS Tpymmna CTOJKHYJIACh C
HEKOTOPbIMHU TPYIHOCTSIMH, U UYTO HPOEKT CKopo 3akporoT. 5 Jxon loyn coOpan
pPYKOBOJUTENEH, OTBETCTBEHHBIX 3a MpoeKkT. OH ObUT MpakTU4YeCKH B3OelIeH
JOCTUTHYTBIMU PE3yJIbTaTaMU M CKazal: «Sl He 3Har0, I0YeMY Bbl HE MOYKETE 3aCTaBUTh
3Ty MITYKY paboTrarh. B Bamem pacnopsskeHHUH JIyYIIUe YMBI Hallud. Sl moTpatun yumy
cpeacTB Ha mpoekT. Ecimu oH mpoBanmutcs — 3T0 Oyner Bama BuHA. M Kaxkaoro s
3aCTaBIII0 MEPCOHAIBHO 3a TO OTBETUTH». Capa obecmokomnach. Eil kazamock, 4To
KpuTHKa HecnpaseinBa. OHa cripocuia JJoyna: «Bam He kakeTcs, 4TO Balle pelIeHNe
HEMHOTo TpyboBaro? B KOHIIE KOHIIOB, y HAac JEWCTBUTEIBHO €CTh HEKOTOPHIE
TEXHUYECKHE 3aTpyJHEHUs, a Hall JIyYIUUd CHEHUAJIUCT IEpeBENeH Ha Jpyrou
mpoekT». Jloya IIsiHY I Ha Hee CBUpPENo U ckazai: «Capa, s He 3HaK0, KaKoTro 4yepTa Thl
Jenaga B MaraswHe, TIe Thl paboTana. 37ech MbI paboTaeM C JKelne30oM, a He ¢
TpsnkamMu. Mbl paboTaem Ha pe3ynbTaT. ITO Bce, Yero s xouy. Ecim Thl HE MOXKelTb
IOOUTbCS pe3yabTaTOB, TO MOXEIIb IMOMCKAaTh cebe Apyryio paboty». Ilorom o
MOBEPHYJICA U BbIlIeN W3 KoMHaThl. Capa He 3Hana, 4To €l aenarb, HO [[xoH Paiie,
npasas pyka Jl>xuma XappucoHa, OCHOBATeNsl KOMIIAaHUU, HAKJIIOHUJICS K HEH U CKa3al:
«He nepexuaii. CTapuk B CBOEM 00BIYHOM periepTyape. ITO BCeraa CiIydaeTcs, Koraa
YTO-TO UJET He 1o mia"y. OH ckopo OyzaeT B mopsake u Thl Toxkey. Opnako Capa He
ObLJIa B ’TOM yBEpeHa.

Bonpocsl

1. OnumuTe opraHU3aMoOHHYIO KYJbTYpY B KOMIaHuU «CTieicy.

2. KakoBbI IpOsIBJIEHUS] OPTaHNU3alIMOHHON KYJIbTYPBl B KOMIIAHUU?

3. KakoBbI OCHOBHBIE UCTOYHUKH KYJIbTYpPbl KOMIIaHUU «Crieicy?

Keiic-3ama4a 4*. IIpounTaiiTe TEKCT M OTBETHTE HA BOIIPOCHI

Ilepemenst B «bsuk od Amepuka» «b3HK 0o Amepuka» ObLT OCHOBaH
SHEPrUYHBIM OTBaXHBIM mpeanpuuumareseM no uMenn A.Il. Jxannunu. B ropsi
CTaHOBJIEHUSI cBoero OaHka J[KaHHMHU 0c00O€ BHUMAHHE YIENSUI YelOBEYECKUM
LIEHHOCTSAM, U OaHK XOpoIlIo 0OCHyKHBaj KIHMEHTOB. OH XOTeN YIYYIIUTh KayecTBO
KHU3HH B AMEpUKE MIPH ITOMOIIHN MPEUIaraeéMbIX ero 0aHKOM YCIYT M MPEJI0KHII IS0
ccynl ¢ omnpeaeseHHbIM cpokom moramenus. [lociae ero cmeptu B 1949 1. «baHk od
AMepuKay MOJYyYWs B HACIEACTBO YCTOMYMBYIO PEMyTalMi0 BHUMATEIHHOTO K JIIOISIM
1 HOBaTOpCKOTo yupexacHus. B teaenne 1960-70-x rr. «b3Hk o Amepuka» oTcTand
OT TEMIIOB pa3BUTHUsI OAaHKOBCKOTo Jena. HampaBneHnue ycuiuii BBICIIETO pyKOBOJICTBA
CTaJI0 CMEIAThCsi OT 3a00ThI O JIIOASX B CTOPOHY 3a00ThI O TMpUOBLIAX. MHOTHE
PYKOBOJIUTENU MOHUMANH, YTO «Bb3HK 0 AMeprKa» yXOOUT OT OCHOBOIMOJAraroIluX
IIEHHOCTEeH, KoTopble Obun ero cwinoi. B 1983 r. beumn coOpaHbl KOHCYIBTAaHTHI U
AaHAJIMTUKK U3 ammapaTta 0aHka, 9YTOObl MPOAHATM3UPOBATH COCTOSHUE OpPTaHU3AlNUU U
OTIpEeAENUTh, YTO, 10 MHEHUIO COTPYJIHUKOB, SIBISIETCSA CTEPKHEBBIMU yOEKIECHUIMU B
opranuzanuu. llocie HECKONbKUX HMHTEPBBIO C COTPYJHUKAMHU KOHCYJIbTaHTBl H
aHATUTUKA OOHapyxwiu cienyromee: 1. «He wuam Ha 3aBeoMBId MpOBa».
[Ipeobnanatomield ObUTa TOYKA 3peHMs, YTO HEyAada CTOUT aeHer. IIpeamormaranocs,
YTO KAalMTaJOBJIOKEHHUS B HOBbIE HJEU JOJDKHBI OKYNHUTHCS 3@ CYET TEKYIIMX
npubbuiei. 2. «byap ar00e3eH ¢ KaXIpIM». JTO MOApa3yMeBaio, YyTo JIOAU He OyayT

4 Tam xe
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OTKPOBEHHBIMH JIpYT ¢ JpyroM. LleHHBIE HMaen 4acTo MOJaBISUIUCH, IOTOMY YTO HE
MOOUIPSITUCh KOH(MIUKTH U mpotuBopeuusi. 6 3. «He Oecmokoiics o pe3ynabTarax
pabote». [1Iupoko OBUIO pacmpocTpaHEHO yOekIEHUE, YTO Ba)KHEE CTAPIIMHCTBO IO
cinyx0e, a He pe3ynbrarhl paboThl. 4. «Beph 3TOMy, TOJBKO KOT/A 3TO YBHIIHUIIIBY.
PaGoTHUKM cunTanu, YTO PUCK U HOBATOPCTBO HE MOOIIPSIOTCS. Bhiciiee pykoBOACTBO
OBLIO BecbMa 00ECITOKOCHO U CUHMTAJIO, YTO ITH HACTPOCHUS IJIOXO MOMOTYT KOMITAHUHU
BBDKUTH B KOHIIE 1980-X To10B. UTOOBI MOBBICUTH KOHKYPEHTOCITOCOOHOCTH «B3HK 0
AMepuKay, pyKOBOIWTEIHM BBHICIIErO 3BEHA MPHUCTYNWIH K paboTe MO W3MEHEHHUIO
MOBECHUA U IIeHHOcTed B KommaHuu. [Ipexxnae Bcero, pyKOBOICTBO YCTaHOBHUJIO
COOCTBEHHYIO CHCTEMY IIEHHOCTEH, BKIFOUABIIYIO CIEAYIONINE TIOJOKEHUs: 1) MocTaBh
Ha MEpPBOE MECTO KJIMEHTA; 2) HM3BJICKM MaKCUMyM W3 MPUMEHEHUS COBPEMEHHOMU
TEXHOJIOTHH; 3) MJIaTH M BO3HArpaxkaau 3a pe3ynbTaThl Tpynaa. [1ocKoiabKy mombITKa
M3MEHUTh PA0OOTHHUKOB C MOMOIIBIO JIO3YHIOB, CKOpEEe BCETO. OPOIUIN Obl IUHU3M, C
HOBBIMU LIEHHOCTSIMH COTPYJHHMKOB O3HAKOMWJIM, MCIOJIb3ys CYIIECTBYIOIIYIO
CTpYKTYpy ympaBieHus. ['nmaBa ¢upmsl moznakomun 100 pykoBoauTenel BBICHIETO
3B€HAa C HOBBIMH LIEJISIMM HAa COBELIAHWM PYKOBOJICTBA KOoMMaHUU. B opranuzaruun
ObUTH CO3JaHbl KYpPChl JJII O3HAKOMJIEHHS C HOBBIMH YTPABICHUYECKUMHM 3aJauaMy U
oOydeHUss HOBBIM MeTOJaM OOECIeYeHHUs JSTUX 3a/ad, HalpuMmep, H3MEHECHHOMY
MIPOLIECCY OLIEHKH Pe3yJIbTaTOB pabOThl. 3aTe€M OMNBITHBIE JUHEHHBIE PYKOBOJIUTENN
BEJIM 3TH KYypChI JUISl APYTUX JMHEHHBIX pykoBoauTeneil. Kommanust Takxe ynenuia
BHUMaHHE CHMBOJIMKE OpPraHU3allMOHHBIX TMepeMeH. bbil mpuaymaH 3HAuYOK cC
M300paXeHNUEeM Opjia B KadyeCTBE OTIMYUTEIHHOIO 3HAKa /Il TE€X COTPYIHUKOB,
KOTOpBIE SIBIISIIOTCS HOCUTEISIMH CTEP’KHEBBIX KOMIETeHIMH kommanuu. [lepemensl
MPUBEIN K TIOJIOXKUTEIIbHBIM pe3yibTaTaM. MccnenoBaHue B Teu€HUE psia JET
YIOBJIETBOPEHHOCTH KIMEHTOB U COTPYJHUKOB MOKA3a10 POCT JIOSUIBHOCTH.

Bonpocsl

1. Kakne mneHHocTH OaHK yTpaTWJ TIOCIE CMEPTH €ro OcCHoBartens (maiTe
pa3BEpPHYTHIN OTBET).

2. OxapakTepu3yiTe THUI OpPraHUW3ALUMOHHOW KYJBTYphl Ha ATamax pa3BUTHUS
0aHKa, KOT/1a €ro BO3MIIaBIsI J)KaHHIHM U TPH HOBOM PYKOBOJICTBE.

3. KakumMm, BeposATHO, ObUT Mpeobiagaronuii METOI pa3peiieHus] KOH(PIMKTOB,
MPEK/e YeM Hadajaach paboTa 1o BHEIPSHHIO IIEPEMEH B OpraHu3aiuu?

4. Kakue BHYTpeHHHE MepeMeHHbIe (PaKTOphl OpraHu3anuu (Leiu, CTPyKTypa,
3a/la4d, TEXHOJIOTHSA, JIOAU) OBUTM W3MEHEHBI B PE3yJbTaTe MEPOIPHUSITHH,
MIPE/ICTABICHHBIX B CUTYallUH.

5. IlpoaHanu3upyiiTe OpraHU3alMOHHOE TMOBEICHUE COTPYAHHKOB «bIHK 0
AMepuKay B ypaBlIeHUH IIEpeMEHaMH.

IIIxana oreHUBaHMSA.

OneHka 3HAHWM, YMEHHWH, HABBIKOB TMPOBOAMWTCS HAa OCHOBE OaIbHO-
peitituaroBoii cucreMsl: 30% u3 100% (wmm 30 6amtoB u3 100) - BKIaag B UTOTOBYIO
OIIEHKY I10 pe3yJbTaTaM MPOMEXKYTOUHOU aTTECTAIIUH.

[Ipu onleHMBaHMU OTBETa OOYYAIOMIETOCS B XOJE MPOMEKYTOYHOU aTTECTAINH
MOYKHO OIIMPATHCS Ha CIEAYIOUINE KPUTEPUU:

bambt Kputepuit onenku

26-30 | OOyuaromuiics mOKa3bIBaCT BHICOKUH YpPOBEHb KOMIIETEHTHOCTH, 3HAHUS

MPOTPaMMHOTO MaTepHayia, y4eOHOH, MEepUOAMYECKO M MOHOTpadHuuecKou
JUTEPATyphl, 3aKOHOAATEIBCTBA U MIPAKTUKU €r0 IMPUMEHEHUS, paCKpPhIBAET HE
TOJIBKO OCHOBHBIE MOHSTHS, HO U aHAJTU3UPYET UX C TOUKU 3PEHUS PA3TUYHBIX
aBTOpoB. OOyuaromuiics TMOKa3bIBa€T HE TOJBKO BBICOKMH  ypOBEHBb
TEOPETUYECKUX 3HAHMM, HO W BHJIWT MEXKJIMCUUIUIMHAPHBIE CBA3M.




24

[IpodeccuonanbHo, rpaMOTHO, MOCIENOBATEIbHO, XOPOIIUM SI3BIKOM YETKO
u3NlaraeT MaTrepual, apryMEHTUPOBAHHO (GOPMYITUPYET BBIBOJBL. 3HAET B
paMkax  TpeOOBaHMW K  HampaBJIEHUIO W  NPOPUII0  MOATOTOBKH
3aKOHOAATEIHFHO-HOPMATUBHYIO M TMPAKTUYECKYI0 0a3y. Ha Bompockl oTBeuaeT
KpaTKO, apryMEHTHPOBAHO, YBEPEHHO, [0 CYIIECTBY.

OOyuaromuiicss ~ MOKa3blBa€T  BBICOKMII  ypOBEHb  KadyecTBa  OLIEHKU
(mmarHocTUKH) cuUTyanuu (MpoOJIeMbl), ONMCAHHONW B MPAKTUYECKOM 3aJIaHUU
(xeiice). JleMOHCTpHUPYET BBICOKOE KAaueCTBO MPEAJIOKEHUN U PEeKOMEHIAIHiA
M0 PEIICHHUIO MPOOJIEMBI (BBIXOY U3 CHUTYAIlMH), OTTUCAHHOW B MPAKTUYECKOM
3ananuu (kerice). OOydJaroImuiics MOKa3bIBaeT BEICOKOE KAYECTBO 0OOCHOBAHUS
aHaiM3a TpobiieM M TOCHEeACTBUN  BHeApeHUs  cHOpMYIHpPOBaAHHBIX
MPEeNJIOKEHUNH M PEKOMEHJAIMii M0 pEeIIeHUI0 TPoOJieMbl (BBIXOAY U3
CUTYaIlNH), OMMCAHHOM B IIPAKTUUECKOM 3a/IaHHH (Keice).

16-25

OOyuaromuiicsi MoOKa3bIBaeT JOCTATOYHBIA YPOBEHH KOMITETEHTHOCTH, 3HAHUS
MaTepuajioB  3aHATHHA, y4eOHOH W METOAMYECKOW  JIUTEpaTyphl,
3aKOHOAATENhCTBA W  MPAKTUKA  €ro  NpPUMEHEHUS.  YBEPEHHO |
npodeccnoHabHO, TPAMOTHBIM SI3BIKOM, $ICHO, YETKO W TOHSATHO H3JaraeT
COCTOSIHUE M CyTh BOIpoca. 3HA€T HOPMATUBHO-3aKOHOMAATENIbHYIO W
NpakTUYecKylo 0a3y, HO TP OTBETe JIOIYCKaeT HEeCYIIECTBEHHBIC
norpemtHocTd.  OOydaroumuiicss ~ MOKa3bIBa€T  JOCTATOYHBIA  YPOBEHB
npodeccHOHANBHBIX 3HAHWH, CBOOOJHO OMEPUPYET MOHATHUSAMHU, METOJaAMHU
OLICHKH MPHUHSTHS PEIIeHUH, UMEeT MPEACTABICHUE: O MEXIUCIUIUITMHAPHBIX
CBS3SIX, YBS3BIBACT 3HAHMS, IMIONIYUEHHBIC TPU HM3YYECHUH Pa3ITUIHBIX
OUCHUIUIMH, YMEET aHaJM3UpOBaTh MPAKTUYECKUE CUTYAllMU, HO JOIMYCKaeT
HEKOTOpble morpemHocTd. OTBET MOCTPOEH JIOTWMYHO, MaTepuall U3jaraercs
XOpOIIUM SI3BIKOM, TMpUBJIEKaeTCs WH(GOPMATUBHBIM M WIIIOCTPUPOBAHHBII
MaTepHal, HO MPH OTBETE JOMYCKAaeT HEKOTOphIe MOTperHocTH. Bompock He
BBI3bIBAIOT CYLIECTBEHHBIX 3aTPYAHECHUN.

OOyuaronuiicss TOKa3bIBaeT JOCTATOYHBIN YpOBEHb KadecTBa OIICHKHU
(mMarHocTUKH) cUTyanuu (MpoOJIeMbl), ONMCAHHONW B MPAKTUYECKOM 3aJlaHUU
(kefice).  JleMOHCTpuUpyeT  JOOCTaTOYHOE  KA4yeCTBO  MPEIJIOKEHUM U
PEKOMEHIAlUNA 110 PEIICHUI0 MPOoOIeMbl (BBIXOIY W3 CHTYaIlUH), OTIMCAHHOU B
npakThuyeckoM 3afgaHuu (keiice). OOyuarommiicss MOKa3bIBaeT JOCTATOYHOE
KauecTBO OOOCHOBAaHMS aHalMW3a MpoOJeM U TOCIEICTBUN BHEIPEHUS
chOpMYIUPOBAHHBIX MPEATIOKEHUN U PEKOMEHIALUN IO PEIICHUIO TTPOOIIEMBI
(BBIXO/Y M3 CHUTYaIlUH), OTTMCAHHOM B TPAKTUYECKOM 3aJIaHUH (Keiice).

6-15

OOyyJaromuiicss MOKa3bIBae€T JOCTATOYHBIC 3HAHHS MATEPUANOB 3aHSITHHA, HO
IIPU OTBETE OTCYTCTBYET NOJIKHAsI CBS3b MEXIY aHAJIU30M, apryMeHTalueil u
BbIBOJlaMU. Ha mocTaBieHHBIE BOMPOCHI OTBEYAET HEYBEPEHHO, JOIMYCKAET
norpemHocTd.  OOyuaromuiics  BiIajeeT  MPAKTUYECKUMHU  HaBbIKaMH,
MPUBJICKACT WILTIOCTPATUBHBIN MaTepHall, HO YyBCTBYET ceOs HEYBEPEHHO MPHU
aHaJlM3e MEXIUCIUIUIMHAPHBIX CBs3eil. B oTBere He Bcerga MpHUCYTCTBYET
JIOTUKA, aprYMEHThI TIPUBIIEKAIOTCS HEAOCTAaTOYHO Beckue. Ha mocraBieHHBIC
BONIPOCHI 3aTPyIHSAETCS C OTBETaMH, IOKa3bIBAET HEJOCTATOYHO TIyOOKHe
3HAHUA.

OOyuaromuiicsi TOKa3bIBaCT JOCTATOYHBIN YPOBEHb KadyeCTBa OIICHKHU
(IMarHOCTUKU) cUTyaluu (MPOOJIeMbl), OMMMCAHHOW B MPAKTHYECKOM 3aJaHHH
(xeiice), HO TOCTaBJIEHHBIE BOMPOCHI OTBEYAET HEyBEpeHHO. JleMOoHCTpupyer
JOCTAaTOYHOE KAayeCTBO MPEUIOKEHUM U PEKOMEHJAUUH 10 PELICHUIO
npoOJyieMbl (BBIXOAY W3 CHUTYalldd), OMHCAaHHOW B MPAKTHYECKOM 3aJIaHUU
(keiice), HO MpH O3TOM OTCYTCTBYET JOJDKHAsL CBSI3b MEXJY aHaJIu30M,
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apryMeHTalluel W BbIBOJIAMH OOyuaromuiicss TOKa3bIBa€T TOCTATOYHOE
KayecTBO OOOCHOBaHMSA aHajdW3a NpoOJeM U TOCIEACTBHA BHEIPEHUs
C(OPMYIHPOBAHHBIX MPEUIOKEHUH U PEKOMEHAALMI 110 PELICHUIO MTPOOIEMbI
(BBIXOY U3 CHTYyallMH), ONIMCAHHOM B NMPAKTHYECKOM 3aJaHuu (Keice), HO mpu
TOM B OTBETE€ HE BCErJa MPHUCYTCTBYET JIOTMKA, apIyMEHTBI NPUBIEKAIOTCA
HEJ0CTAaTOYHO BECKHE.

0-5

OOyuaromuiicsi TTOKa3bIBaeT ClaOble 3HAHWUS MATEpUATIOB 3aHIATHH, y4eOHOMU
JIMTCPATypPhl, 3aKOHOJAATCIILCTBA U IPAKTUKHU €TO NPUMCHCHU, HU3KUH YPOBCHb
KOMIICTCHTHOCTH, HEYBEPEHHOE H3JIoKeHue Bompoca. OOydaromuiics
MOKa3bIBaeT CNAObI ypoBeHb NMPOQPECCHOHANBHBIX 3HAHUH, 3aTpyIHIETCS MPU
aHaJM3e MPAKTUYECKUX cutyaunii. He MoxeT npuBecTH mpuMepsl U3 peaabHOU
IMPAKTUKH. HGYBepeHHO " JIOTUYCCKU HCMOCJICAOBATCIIbHO U3JIaraC€Tt MaTrcpuall.
HenpaBuiibHO 0TBEeYaeT Ha BOMPOCHI WIIH 3aTPYTHSAETCS C OTBETOM.

OOyuaromuiicss TMOKa3bIBa€T HEAOCTATOYHBIH  YpPOBEHb KauecTBa OLIEHKU
(mmarHocTUKH) cuUTyanuu (MpoOJIeMbl), ONMCAHHONW B MPAKTUYECKOM 3aJlaHUU
(kefice). JleMoHCTpUpyeT HEAOCTATOYHOE KAayeCTBO MPEJIOKEHUM U
PEKOMEHIAlUIA 10 PEIICHUI0 MPOoOIeMbl (BBIXOY U3 CHTYaIlUH), OTIMCAHHOU B
MPAKTUYECKOM 3anaHuu (keiice). OO0ydaronuiicss MOKa3bIBaeT HEIOCTATOYHOE
KauecTBO OOOCHOBAaHMS aHalM3a MpoOJeM U TOCIEICTBUN BHEIPEHUS
c(OPMYIHUPOBAHHBIX MPEUIOKEHUH U PEKOMEHIAINI 10 PEIICHHUIO MPOOIEMbI
(BBIXOZy W3 CHTYyallid), OINHUCAHHOM B TMPAKTHUYECKOM 3aJaHuH (Keice).
HeyBepeHHo " JIOTHUYCCKU HCTIOCICAOBATCIIbHO M3JIaracT B LCJIOM MaTCpUall.

HenpaBuiibHO 0TBEYaeT Ha BOMPOCHI WIIH 3aTPYTHSAETCS C OTBETOM.

[[Ixana mepeBoa U3 MHOTOOAUTHHOM CHCTEMBI B TPAAUITHOHHYIO:

- o0ydJaromemMycsi BBICTABISETCS OLIEHKA «HE 3a4T€HO», €CJIM O00YyJarolIuiics
Habpas Mmenee 50 6amioB,

- OIICHKA «3a4TE€HO» BBICTABIISIETCS MPU YCIOBUH, €CIM 00ydJaromuiicss Habpal
ot 50 mo 100 GasuIoB.

100 GamioB BBICTABISIETCS MpPU YCIOBUM BBHINOJIHEHUS BCeX TpeOOBaHUH, a
Tak)Xe Mpu 00513aTEIHHOM MPOSIBICHUH TBOPUYECKOTO OTHOIICHHUS K MPEAMETY, YMEHUH
HaXO/UTh OPUTHHAIIBHBIC, HE COACpIKaIMecs B yueOHUKAX OTBEThI, YMEHUHU pabOTaTh ¢
HMCTOYHUKAMHU, KOTOPBIE COJAEPKATCA JOMOJHUTENBHON JUTEpaType K Kypcy, YMEHUU
COEUHATH 3HAHUS, IOJIYUEHHBIE B TaHHOM KypCE CO 3HAHUAMHU JPYTUX AUCLUILIMH.

4.4. Meronuueckue MaTepHuasl

VYeTHBIN onpoc SABISIETCST OHUM M3 OCHOBHBIX CIIOCOOOB NMPOBEPKH YCBOCHHUS
3HaHU#l oOydarouumucs. Pa3BepHyTHIIi OTBET CTyIEHTa JOJDKEH MPEICTaBIsATh COOOU
CBSI3HOE, JIOTHYECKH IOCJIE0BaTelbHOE COOOIEHHE Ha OIpENeiIeHHYI0 TeMY,
MOKa3bIBaTh €r0 YMEHHE MPUMEHSTH OINpEesICHHs], TPaBUIa B KOHKPETHBIX CIIydasX.
OCHOBHbBIE KPUTEPHUH OLIEHKHU YCTHOTO OTBETA: MPAaBMWJIBHOCTh OTBETA IO COAEPIKAHUIO;
MOJTHOTa M IIyOWHA OTBETA; JIOTHMKA M3JIOKEHHMsS Marepuana (y4uThIBACTCSl YMEHHE
CTPOUTH  IIEJIOCTHBINA, TOCJENOBaTeNbHBIM  paccka3d, TIpPaMOTHO  IOJIb30BATHCS
CIEIMAJIbHON TEPMUHOJIOIMEN); NCIIOIB30BaHUE TOTNOIHUTEIBLHOTO MaTepHraIa.

[TpakTHueckue 3amaHus SIBIAIOTCS HEOOXOJUM 3BEHOM JJISi OLEHKU YMEHUH U
HaBBIKOB oOydaromuxcsi. OCHOBHbIE KPUTEPUH OLICHKH MPAKTUYECKOTO 3afaHus
(ketfica): Ka4ECTBO MPEJIOKEHUN U PEKOMEHIAIIUN 110 PEIICHHUIO TTPOOIeMbI (BBIXOY U3
CUTYyalluu), OMHMCAHHOW B TMPAKTHUYECKOM 3aJaHuM (Keiice), KaueCTBO 0OOCHOBAaHUS
aHaiM3a MpoOJieM M TOCHEeACTBUM BHEApPEHUs CPOPMYIMPOBAHHBIX MPEAJIOKEHUN U
pPEKOMEHJAMK M0 peIIeHUI0 NpoOieMbl (BBIXOAY M3 CHUTyallud), ONHCAHHOM B
MPaKTUYECKOM 3a7aHuu (Kerce).
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5. Metonuyeckue yYKa3aHus 1l 00y4al0IIUXCH M0 OCBOEHHIO TUCIMILTHHBI

[MonroroBka K 3aHATUSM JOJKHA HOCHTH CHUCTEMaTHYECKUU Xapakrep. ITo
MO3BOJUT oOOydaromeMmycs B TIOJHOM OObeME BBINIOJHUTh BCE TPEOOBAHMS
npernogaBarens. OOydyaronuMcs PEKOMEHAYeTCsl W3ydaTh KaK OCHOBHYIO, TaK U
JIOTIOJIHUTENBHYIO JIUTEPATypy, a TakXkKe 3HAKOMUTbCA ¢ HTepHeT-ucTouHuKaMu
(criucok mpuBeaeH B pabodel mporpaMMe Mo AUCHUIUINHE).

[ToaroroBka oOyyaronIMxcsi K OMpocy MpeanojaraeT u3yuyeHue B COOTBETCTBUHU
TEMAaTUKON JUCIHIUIMHBI OCHOBHOW/ JIOMOJHUTEILHON JIUTEparypbl, HOPMATUBHBIX
JOKYMEHTOB, HHTEPHET-PECYPCOB.

MeTonnuyeckne peKOMeHIAIUM M0 COCTABJIEHHIO IOKJIA/1a

OOyyvaronuiics TOTOBUT JOKJan B (opmMe YCTHOTO COOOIICHHS IO TeMe
JTUCITUTUIAHBI.

[TpenmnaraeTcs cneayromas CTpyKTypa J0KIaa:

1. BBenenue:

— yKa3bIBaeTcs TeMa M LIeJb J0KIaa;

— o0o03Ha"aeTcs MPOOJIEMHOE T0JIe, TEMATHUECKUE Pa3AeIbl JOKIA .

2. OCHOBHOE coiepKaHue TOKJIa1a:

— TIOCTIEIOBATENIBHO PACKPBIBAIOTCS TEMAaTUYECKUE pa3ieibl JOKIAA.

3. 3akiroueHue:

— TPHUBOJISATCS OCHOBHBIC PE3YNBTAThl M CYXKICHHUS aBTOpA IO MOBOIY IyTEH
BO3MOJKHOT'O PEIICHHUS PACCMOTPEHHOM MPOOJIEeMBbI, KOTOPhIE MOTYT OBITH O(OPMIICHBI
B BUJIE pekoMeHaanui. Jlokiaz no pernaMeHTy coctasider 10-15 muH.

MeToauyeckue peKOMEHIAUMHU 110 HATUCAaHUIO pedepaTa:

Pedepar sBhsieTcss caMOCTOATENIBHONW TPAKTHYECKON pabdOTON 00y4YarommXxcs.
OH mnpu3BaH ONpENEIUTh CTENEHb OCBOCHUS CTYACHTOM 3HAaHUH U HaBBIKOB,
MOJIyYEHHBIX UM B MPOIECCE U3YUECHUSI TUCIUTUINHBI.

Texct paboThl 1OMHKEH OBITH HAaMUCaH B HaydyHOM ctuie. OdopmiieHHe TekcTa
TaK)Xe JOJKHO OBITh BBINOJHEHO I'paMOTHO. CremyeT u30eratb MycThIX MPOCTPAHCTB
u, TeM Oozee, ctpanull. Ha Bce TaObMuUIlbl, pUCYHKH U TUarpaMMbl JA€Jal0TCsS CCHUIKH B
TEKCTe.

PabGota Bemonusiercst B popmare A4. lpudpt — TimesNewRoman. OcroBHO#M
TEeKCT paboTel Habupaetrcs 14-m mpudTom dvepe3 1,5 mHTEepBana, BRIpaBHHUBAHUE IO
mMpUHe, MEXOyKBeHHBIH wuHTepBan «OOBIYHBINY», KpacHas cTpoka 1,25 oM.
ABTOMaTHYECKH paccTaBisitoTCs nepeHockl. [lons: Bepxnee 2,0 cMm, HuxHee 2,0 cM,
neBoe 3 cM, mpaBoe 1 cm. IIpomexxyTku Mexnay ab3amaMu OTCYTCTBYIOT. BBenenwue,
IJIaBbl, 3aKJIIOUYEHUE, CHUCOK JIMTEepaTypbl M MPHIOKEHUS (QOpMATHUPYIOTCS Kak
3aroJIOBKM MEPBOr0 YPOBHS U HAUMHAKOTCS KaXIblii ¢ HOBOM cTpaHullbl. [loxpasaenst
IJIaB C HOBOM CTPaHUIIbI HE HAUWHAIOTCA.

CHOCKHM J1eNaloTCs BHU3Y CTpaHHMIbl. TaOnuibsl W PHUCYHKH HYMEPYIOTCS
otnenbHo. HoMep BKiIIOYaeT HoOMep TJaBbl U HOMEP PUCYHKA/TaOIUIbI B JAHHOM TI1aBe.

Crpanuis! paboThl TOKHBI OBITH TPOHYMepoBaHbl. Hymepanus HaunHaeTcs co
CTpaHUIIbl C OIJIaBJIEHWEM, Ha KOTOpOMl cTaBUTCs 1udpa «2» U najee — MO MOPSAKY.
OxoHuaHMe HyMepaluy IPUXOJUTCSA HA TOCIEIHUN JIMCT CIUcKa auTeparypsl. Homep
CTaBUTCSl BHHM3Y CTpaHMIBI crpaBa. Ha cTpaHuMmax ¢ NpUIOKEHUSIMH HOMEpa He
CTaBATCS, U B OIJIaBJICHHME OHU HE BBIHOCATCS. B OriaBleHHM YKa3bIBAaeTCS TOJIBKO
HOMEp MEPBOTO JIKCTA MNEPBOTO MPHIOKECHHUS.

O6beMm pedepara 7-15 crp.

Meroauyeckue yKa3aHUsi 1O OPraHU3AlMU CAMOCTOATEJbHOW pPadoThI
00y4YaroIMXCs
KoHTponb caMOCTOSTENBHON PabOTHl OCYIIECTBISETCS B paMKaxX OMPOCOB IO
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TeMaMm, NMPeayCMOTPEHHBIM paboueit mporpaMMon TUCIUTUINHBI.
Bompocs! 1151 caMOCTOSITENBHOTO N3Y4EHHUS:
JInpepcTBO Kak ImpouEecC U Kak CTaTyc.

CoBpeMeHnnble nuaepsl B Poccuu u B mupe.

JInnepcTBO B OpraHU3aliiOHHO-KOMAaHIHOM B3aUMOJICHCTBUU.
JlunepcTBO Kak MHIMBHIyaIbHas )KU3HEHHAS M KaphepHAs CTPaTerusl.
MoTuBanus TOCTHKCHUS U1 MOTHBAITUS K JIUJEPCTBY.

Pucku B muaepckom moBeneHnd, ux omneHka. CaMOKOYYHHT.

No ook~ whE

Crtunu auaepcTBa, OpraHU3allMOHHAs CUTYalUs U MPUHATHE KaueCTBEHHBIX
peLIcHu.

BrnacTh 1 muaepcTBO, NCTOUHUKU BIUSHUS U aBTOPUTET.

Jlupep Kak HOCUTENb U CO3UIATENb OPTraHU3AIMOHHON KYIbTYPHI.

10. JImaepcTBO M ympaBJIeHYECKHE KOMMYHUKAITHH.

11. MotuBauus 1 pa3BUTUE COTPYAHHUKOB.

12. Mudsr MOTHBAILIHH.

13. KoyuyuHT COTpYIHUKOB.

© ™

MeToauuyeckne peKOMeHAAIMHU N0 HATTMCAHMIO 3cce:

Dcce — BUJl CaMOCTOSTEILHON UCCIIEA0BATEILCKOM PaOOThI CTYIEHTOB, C IICJIBIO
yIIyONeHUs M 3aKpeIUICeHUS TEOPETHYECKUX 3HAHMKA W OCBOCHMS IPAKTHYECKUX
HaBBIKOB. Llenb 3cce cOCTOUT B Pa3BUTUU CaMOCTOSITENBHOIO TBOPUECKOTO MBIIUICHUS
U MUCBMEHHOIO M3JIOKEHHs COOCTBEHHBIX MbICNIEH. B 3aBucuMoOCTH OT TeMbl (OpPMBbI
3CCE MOTYT OBITh PA3IMYHBIMHU. DTO MOXKET OBITh aHAIN3 UMEIOLINXCS CTATUCTUYECKUX
JAHHBIX 10 M3y4aeMoW mpoOieMe, aHalIu3 MarepuajgoB U3 CPEACTB MacCOBOH
uHbOpMaLlMU W TONPOOHBIM pa30op mNpoONEMHON CHUTyallun C pPa3BEpHYTHIMHU
MHEHMSMH, TOA0OPOM U JETAIbHBIM AHAJIM30M IPHUMEPOB, HIUIIOCTPUPYIOLIMX
npobaeMy U T.I.

B mponecce BBINOIHEHUS 3CCE CTYIEHTY NPEACTOUT BBINOJIHUTH CIEAYIOIIUE
BUABl paboOT: COCTaBUTh IUIAaH 3cce; OTOOpaTh HCTOYHUKH, coOparh U
poaHaIu3upoBaTh  MHQopManmuMioo 1o  npoOneMe;  CUCTEMaTH3UpOBaTh U
[poaHaNu3upoBaTh  coOpaHHyl0 HH(poOpManui0 10  mpoliemMe;  IPEeACTaBUTh
IIPOBE/ICHHBIN aHaJIN3 C COOCTBEHHBIMU BBIBOIAMH U ITPEUIOKEHUSMU.

Temy scce CTyaeHT BBIOMpPAET U3 MpenIaraeMoro MpuMepHOTo MePeyHs .

Crpykrypa 3cce 1. Tutynpubiii auct. 2. [lnan. 3. BBenenue ¢ o60cHOBaHUEM
BbIOOpa Tembl. 4. TekcToBOe H3NIOKEHHE MaTepuaia (OCHOBHAs 4acTh). 5. 3aKiIoueHue
C BBIBOJIaMU 110 Bcel pabote. 6. CIMCOK UCTIOb30BAaHHON JTUTEPATYPHI.

TpeOoBanuss k odopmieHHI0 3cce cce BBINONHACTCS Ha KOMIIbIOTEpe
(rapautypa Times New Roman, mpudt 14) uepes 1,5 nunTepBana c moiasiMu: BEpXHee,
HIDKHee — 2; mpaBoe — 3; neBoe — 1,5. Otctyn nepBoit cTpoku ad3ana — 1,25. CHOCcku —
nocTpaHuyHble. TaONuIl M PUCYHKH BCTpaMBalOTCA B TeKCT paborel. Ilpu sTom
00s13aTENIbHBIN 3arOJIOBOK TAaONWIIBI HAAO pa3MeliaTh HaJa TaOMUYHBIM IOJEeM, a
PUCYHKH COINPOBOXKAATh MOAPUCYHOUHBIMM noamnucsamu. Ilpu BkiroueHun B 3cce
HECKOJIBKMX TaOJHIl W/MIM PUCYHKOB HMX HyMepauus o0s3arenbHa, o0s3aresibHa U
HyMepanus crpanuil. Mx nenecoodpazHo MpoCTaBiIATh BHU3Y CTPAHUIIBI — IO CEPEANHE
WIN B paBoM ynity. HoMep cTpaHHIIbI HE CTaBUTCS HA THUTYIBHOM JIMCTE, HO B o0Iee
YUCIO CTpaHULl OH BKIodaercs. OObeM 3cce, Oe3 yueTa NPUIOKEHUH, HE IOJKEH
OpPEBbIIATh 5 CTpaHML. 3HAYUTEIbHOE TPEBBIIICHUE YCTAHOBJICHHOTO 00beMa
ABJISIETCSA HEJIOCTATKOM palbOThl M yKa3bIBaeT Ha TO, YTO CTYAECHT HE CyMell 0ToOparh U
nepepadboTarh HEOOXOIUMBIN MaTepUal.

Tewmbl 1i1s 3cce:



28

1.  Pa3BuTHe HaBBIKOB KPOCCKYJIbTYPHOI KOMIIETEHTHOCTH

2.  DTHOLEHTpU3M, KceHO(OoOUH, CTEPEOTUIIBI U TIPEAPACCYAKH.

3. KpocckynbTypHBI IIOK U TUTUYHBIC OIIMOKH OOIICHUSI.

4. BepOanpHble U HeBepOaJbHbIE KOMMYHHUKAIIMHM, WX B3aUMOCBS3b C
KYJbTYpPOil.

5. TloBsimenue 3¢ppeKTUBHOCTH KOMMYHHKAIIUH.

6. CymHOCTb KpocC KyJIbTypHBIX KOH(DJIMKTOB M MNPUUYMHBI  HX
BO3HUKHOBEHHSI.

7. OcobenHocTu KOH(JIUKTOB, BO3HUKAOIIIX B NEATEILHOCTH
MEXIyHApPOAHBIX Kopropauuii B Poccuu M pOCCHIMCKMX KOMMaHUM, pabOTaIOMIMX C
3apyOC)KHBIMU ITAPTHEPAMHU.

8.  Tloaxoasl K pa3pereHuto Kpocc KyIbTYPHBIX KOH(IUKTOB.

9.  KpocckynbTypHast KOMOETEHTHOCTb.

10. Apanramus u  oOy4yeHHME TIepcoHala KaK CpEeACTBO MOJIEp:KaHUsS
OpPraHU3alIOHHON KYJIbTYPBI.

11. MoruBanus nepcoHajia Kak 3J€EMEHT OpraHU3alluOHHON KYJIbTYpPHI.

12. KoMMyHUKallMOHHBIE KaHaTbl W CpPEACTBAa YIPABICHUS OPraHU3ALUU
OpTraHU3aIMOHHON KYJIbTYPHI.

13. Mudonorust u MEPOTBOPUYECTBO B OPTaHU3AIUH.

14. KoprnopaTuBHBIE NMpaBUJIa.

15. KopropaTuBHbI KOAEKC KaK HHCTPYMEHT YKPEIUIEHHUsI OpPraHU3allMOHHON
KYJbTYpPOil.

16. OpranuszanroHHbIE 00bIYAN M PUTYalbl U BHYTpeHHUi PR.

17. KpocckynbTypHBIH IOK U TUITMYHBIE OMIMOKN OOIICHHS.

18. BepOanpHbie U HeBepOalbHBIE KOMMYHHUKAIIUH, HX B3aWMOCBSI3b C
KYJIbTYpOH.

19. TloBeimenne 3pGEeKTHBHOCTH KOMMYHHUKAIIHA.

20. CymHOCTP KpOCC KYJABTYPHBIX KOH(IMKTOB W TPUYHHBI  HX
BO3HUKHOBEHHSI.

21. OcobenHocTH KOH()JIUKTOB, BO3HHUKAIOIIIX B EATEIIHHOCTH
MEXIyHApPOAHBIX Kopropauuii B Poccuu M pOCCHIMCKMX KOMMAaHUM, pabOTaIOMIMX C
3apyOeKHBIMU ITAPTHEPAMH.

22. Tloaxombl K pa3penieHHI0 KPOCC KyJIbTYPHBIX KOH(DIUKTOB.

23. TloBbimenune 5S(PQPEKTUBHOCTH BHEIIHUX U BHYTPEHHHX JEJOBBIX
KOMMYHHKAINH, OTOKIECTBISIEMbIX B YCIOBUAX KPOCCKYJIBTYPHOI'O B3aUMOICHCTBHUS.

24. Pa3BuTHE HaBBIKOB KPOCCKYJIBTYPHOM KOMIIETEHTHOCTH

MeToanyeckue PCKOMECHAAIIUH 110 HANTMCAHUIO TECTA:

TectupoBanme mpeAcTaBIseT COOOM BBIOJHEHHE TECTOBOTO 3aJaHUs
(Tecra), COCTOSIIEr0 M3 BOIPOCOB M BAPUAHTOB OTBETOB HA HUX IO TEMaM Kypca.
Bomnpocs! npemycmaTpuBaloT HECKOIBKO TMPABUIBHBIX BAPUAHTOB OTBETA. 3a BHIOOD
naercsi 4 Oamnma. Bpewms mpoxoxnenust tecra 20 munHyr. HampotuB Bormpoca,
00yJaroIuiicss CTaBUT OTMETKY, BbIOMpass «a» wiu «b», «C» u T.a.. Cremyer
MOACYNUTATh Oayibl. TecT cuuTaeTcss MPONACHHBIM, €CIIM OOydJaromiuiics Habpas
6omee 60% OaIOB, OT MAKCHUMAJIBLHOTO KOJIHYECTBA

MeToanuyeckne peKOMEHIAIUM 10 3a1IUTe KeiCcoB.

Keiicbl — 3T0 mnpoOnemMHBIE CHTyalluW, CIEHUANTbHO pa3paboTaHHBIE Ha OCHOBE
(akTHUECKOTO MaTepuasia Jjsl OLCHKH YMEHUH M HaBBIKOB 00yYarOIINUXCS.
Ilenp Merona mNpPUMEHEHUs KEMCOB - HayduTh OOy4YaIOUIMXCs, aHAJIU3UPOBAaTh

NpoOJIEMHYIO CUTYAIUIO, BOSHUKIIYIO ITPU KOHKPETHOM II0JIOKEHUH eI, U BEIpaboTaTh
HauOoJiee pAIMOHAIBHOE PEIICHHWE, HaydyuTh paboTaTh ¢ HHPOPMAITMOHHBIMHU
MCTOYHUKAMH, TlepepadaThiBaTh U aHAJIM3UPOBATh UX.
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Ha 3nakomcTBO U pemienue keiica oOydaroriemycst orBoautcs 30 mua. O0ygaromuics
3HaKOMHUTCA € MaTepuasioM Keiica. OcwmbiciuBaeT cutyauuto. Ecnu Heobxommmo,
cobupaer HEOOXOaUMYI0 HMH(pOpPMAIHMIO 1O cUTyalnuH. PaccMaTpuBaeT albTepHATHUBBI
pelieHus NpoOieMbl W HAaXOOUT €€ BEepHOE WIM ONTUMAaIbHOE pelieHue.
OOyuaromuiicss Ipe3eHTHPYET (3aIUIIaeT) cBoe pemeHue. [IpenogaBarens omneHUBaeT
KAaueCTBO BBITIOJHEHUS 33/JaHUS MO KPUTEPUSM: AUArHOCTUKH MPOOJIEeMbl, KauecTBa
MPEJI0KEHU N U PEKOMEHJALIUI MO PEIICHHIO Keiica, KauecTBa M3JI0KEHUSI MaTepuaa.

6. YueOHas quTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJTeKOMMYHUKAIIMOHHOM
cetn "UHTEepHeT", y4eOHO-MeTOAUYECKOTr0 00ecnedeHne 1JIsi CAMOCTOSTeIbLHOI
padoThHI 00yYAOIIMXCH 10 AUCHUIJIMHE.

6.1. OcHoBHas TUTEpaTypa

1. Amntponosa JI. B. VYmpapneHue opraHuU3allMOHHOW KYJIBTYpOi: ydeOHOe
nocobue / M-Bo oOpaszoBaHusi U Hayku Poccuiickoit deneparuu, denepanpHoe roc.
OromKkeTHOE  00pa3oBaTeNbHOE  YUPEXKICHHE  BBICHI.  Mpod.  oOpa3oBaHUS
«YepenoBenkuii roc. yH-T», HWHXeHepHO-35KOHOMHUYECKMII HH-T — Yepenosen
Yepenoseukwuii roc. yu-t , 2013. — 263c.

2. Bacunenko C.B. KopnoparuBHast KynsTypa Kak HHCTPYMEHT 3(h(heKTUBHOTO
ynpasieHus nepconanom. — M.: Jlamkos u K°, 2013. — 136 c.

3. KonopamoBa B.I. VnpasrneHue mnepcoHAIOM; TEOpUS M  MPaKTHUKA.
VYrpasieHue opraHu3aluoOHHON KYJIBTYpOi: y4eOHO-TIpaKTHYECKOE TocoOue / o pefl.
A.S. Kubanosa. — M.: [Ipocmekt, 2012. — 72 c.

4. OpraHu3zaiyioHHasi KylnbTypa U jJujaepcTBo : yuebnuk / 3. Ulein ; mep. ¢
aur1. oxn pen. T. FO. Kosaneroii. - 3-e uzmanue. — M; CII6. [u mp.] : [Turep, 2011.
[http://e-library.ranepa.ru/marcweb2/ShowMarc.asp?docid=207183]

6.2. lonoJiHUTEILHAS JIUTEpaTypa
1. HUconeckynp O.10. Ynpasnenue opraHu3aliiOHHON KyIbTYpPOH IPEANPUSTHS

/ Tlepmckuit ¢ui. ¢deaepanbHOrO TOC. aBT. 00PA30BATEIBHOTO YUPEKIACHUS BBICIIETO
npogeccuoHaIbHOro 00pa3oBaHus «Briciias mk. skoHoMukn». — M. : Hayka , 2012. -
135 c.

2. Bumunckas O. Kak HayduTh COTPYITHHMKOB CIIYIIATh U MIOHUMATh JIPYT ApyTa
/I KampoBoe gmemo. - 2014, — Ne 2 (¢pespams). - C. 18-25. -
http://e.kdelo.ru/article.aspx?aid=330410

3. OscsauaukoB A. A. HoBoe mokoyieHHe: aoirasi 1opora B MOMCKaX HOBBIX
ueanoB U cMbICIOB xu3HU // Couuonornyeckass Hayka M COLMalbHAsl MpaKTHKa. —
2015. - No 1 9). - C. 78-97. -
http://www.isras.ru/files/File/SNSP/1_2015/Ovsyannikov.pdf

4. Opra"u3anoHHAas KyJIBTypa TOCYIapCTBEHHON M MYHHITUTIAIBLHON CITY>KObI
B peruone : moHorpadus / W. 0. Jlenckas, H. C. Cy6oueB ; PAHXul'C mpu
[Mpesunente P®, Bomrorpanckumit ¢wman. - BonPAI'C, 2013. [http://e-
library.ranepa.ru/marcweb2/ShowMarc.asp?docid=317245]

5. SIxonrtoBa E. DddexkTuBHBIC TEXHOJIOTHH yIpaBieHus nepcoHaioM. — CII06.:
[Tutep, 2010. — 272 c.

6. Beugclsdijk S., Noorderhaven N.. Koernn C Organizational culture, alliance
capabilities and social capital. Tilburg University. 2010. — 130 c.
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7. Dickerson D. Synergizing the theories of culture and business strategy
formulation. Unpublished PhD dissertation. The Judge Institute of Management of
Cambridge University, 2010. — 145 c.

8. Heracleous L., Marshak R.J. Conceptualizing Organizational Discourse as
Situated Symbolic Action // Human Relations. — 2014. — Vol. 57 (10). — Pp. 1285-1312.

9. Keyton J. Communication and Organizational Culture: A Key to
Understanding Work Experiences. — Sage Publication, 2010. — 300 ¢

6.3. YueOHo-MeTOANYECKOE 00ecTiedeHre CAMOCTOATEILHOM padoThl

1. Kosuna E. C. Opranuzanunonnas Kynsrypa . yaeoHnoe nocooue / E. K. Kozuna, O. A.
My6apakmna ; Cubupckui roc. yH-T myTei coobmenuss HoBocubupck : M3a-Bo
CI'VIICa, 2015 - 117c.

2. Jlemun JI. KopmoparuBHas KynbTypa. JlecsaTb caMbIX paclpOCTpPaHEHHBIX
3a0myxaeHuit. — M.: Aneniuna [Ta6mumep®, 2010. — 130 c.

3. ConuanbHO-TICUXOJIOTHYECKUE ACIEKTHI (dbopMupoBaHUs KYJIBTYpbI
camoobyyvaromietics opranuzanuu / A. S1. Hukonaes [u np.] // Bonpocsr ncuxonoruu. -
2014. - Ne 6. - C. 44-52.

6.4. HopMaTUBHbIE MPABOBbIE JOKYMEHTbI

1. Koncturyuusa  Poccuiickoit  ®enepaunn  (OIpUHATa  BCEHAPOJHBIM
rojgocoBanreM 12.12.1993) (¢ yuerom mOMpaBOK, BHECEHHBIX 3akoHamMu PD o
nonpaskax Kk Koncrurynuu PO ot 30.12.2008 Ne 6-DK3, ot 30.12.2008 Ne 7-OK3, ot
05.02.2014 Ne 2-©K3, ot 21.07.2014 Ne 11-®K3) // Cobpanue 3akoHonarenscrsa PO.
2014, Ne 31, ct. 4398.

2. OenepanbHbIiI 3aKOH Poccuiickon denepanuu «O CHCTEME
rocyIapcTBeHHON ciayk0bl Poccuiickoit ®eneparum» or 27 mas 2003 . Ne 58-D3 //
Poccuiickas razera. 2003. 31 mas. Ne 103.

3. 4 .ODenepanbublii 3akoH Poccuiickoit ®denepanmn «O rocynapcTBeHHON
rpakaaHckoit ciyx0e Poccuiickoit ®deneparmm» ot 7 urons 20041 Ne 79-03 //
Poccuiickas razera. 2004. 31 urons. Ne 162.

4. Tumnosoii Komekc ciy:keOHOTO MOBEICHUS TOCYIapCTBEHHBIX cyxamux PO
U MYHUIUNATBHBIX choyxkammx. OmoOpeH pemennem mnpesuguyma CoBeta mpu
[Ipesunente Poccuiickoit deneparuu 1Mo NpOTUBOACUCTBUIO KOPPYIIIUHU OT 23 1eKadpst
2010 r. (mpoTokos N 21).

6.5. UHTepHeT-pecypchl

1. @unocodus  coumanpHbIXx  uW3MeHeHuid:  http://filosofij.ucoz.ru/index/
filosofija_socialnykh_izmenenij/0-44

2. ®DenepanpHBIA  OOpa3oBaTedbHBIM  mopTai:  http://ecsocman.hse.ru/text/
18748029/?eng=1

3.  denomeHoNOrUs conMANBHBIX Tpanchopmanwmii: http://fst.myl.ru /

YueOHbIH mopTai mo couuostoruu: http://socportal.ucoz.ru /

5. Bcepoccuiickuii 1eHTp u3ydeHus ooOmectBeHHOro MHeHus (BLIUOM):.
http://wciom.ru /

>
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6. JleBanma-Llentp (AHaNMUTHYECKUN LIEHTP HOpus JleBanpl):
http://www.levada.ru /
7.  HccrnenoBaTenbCKUM LEHTP nopraina Superjob.ru:

http://www.superjob.ru/research

8.  ®oun «OO6mecTBeHHOEC MHEHHEY: http://fom.ru /

9. Hayunas AIIEKTPOHHAS oubmmoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp

10. HanmonanbHas 31ekTponHas oubmuorexa. URL: www.nns.ru

11. Poccuiickas rocygapcTBeHHas oudiamnorexa. URL: www.rsl.ru

12. Poccuiickas HammoHanbHas 6uonmoreka. URL: www.nnir.ru

13. Dnexrtponnas OubOmmoreka Grebennikon. URL: http://grebennikon.ru/
OnekTpoHHO-OMbIMoTeuHass  cucrema  WsmarenmsctBa  «Jlamb».  URL:
http://e.lanbook.com

14. Dnekrponno-6ubnuoreunas cucrema FOPAWT. URL: http://www.biblio-
online.ru

6.6. NHbIE HCTOYHUKH
1. ®epnepanbHbIi 00pazoBaTeNbHBIN TOpTAN: http://ecsocman.hse.ru/text/19194712/
2.  Kapmuues B.C. Bocmomunanwue o 6ynymem. HensBenanubie Tpoms
ympaBieHus. ABTOpCKas aHTosnorus. 2-e uza. — M., 2013. — 266 c.

7. MaTepnanbHO-TexHH4YecKas 6a3a, HHPOPMALMOHHbIE TEXHOJIOTMH,
NporpaMMHoe o0ecrneyeHre 1 HH(POPMALIMOHHbIE CIIPABOYHbIE CHCTEMbI

Jns  mpoBedeHHsS 3aHATHH 1O JAWCIUIUIMHE HEOOXOIUMO  CIEAyroIee
MaTepHabHO-TEXHUYECKOEe obecrieueHne: ydeOHbIC AayIAuTOPUHM JUIS TPOBEACHUS
3aHSATUH JIGKIIMOHHOTO W CEMHHAPCKOTO THIIA, TPYMIIOBBIX W WHAWBHUIYaTbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJISI U MPOMEKYTOUHOM aTTECTAlUH, MOMEIICHUS IS
CaMOCTOSTEIIbHON PabOTHI.

[Mporpammuoe ob6ecneuenne: Microsoft Windows 10 LTSB 1607, Microsoft
Office Professional 2016.

WNndopmanmonnsie crnpaBoyHble cucteMbl: Hayuynas Oubnmoreka PAHXul C.
URL: http://lib.ranepa.ru/; Hayunas smektponnas OuOmmoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HammnonaneHast snexTponHas Oubnmoreka. URL:
www.nns.ru; Poccuiickas rocymapctBeHHas ~OumoOimoreka. URL:  www.rsl.ru;
Poccuiickass HamumonanbHass Oubmmorexka. URL:  www.nniroru;  DnekTpoHHas
oubmmorexka Grebennikon. URL: http://grebennikon.ru/; DnekTpoHHO-OMOIMOTEUHAS
cucrema UszmarensctBa «Jlampy. URL:  http://e.lanbook.com; 3SnexTpoHHO-
oubmmorednas cucrema FOPAUT. URL: http://www.biblio-online.ru/.
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