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1. IlepevyeHb NIAHMPYEMBbIX Pe3yJbTATOB 00y4EHHS 10 JUCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX € INIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOCHHS NPOrPaMMbI

1.1. Tucuumnnuna «IlocpeanndecTBo (Meauanus) B yperyJaupoBaHUH COIUATBHBIX KOH(PIUKTOB
o0ecrnieunBaeT OBJIAJCHNUE CIIEIYIOINMU KOMIIETEHIIUSIMU C YUE€TOM STaroB:

Kon Haumenosanue Kox >Tama HanMmenoBaHue >Tama 0oCBOCHUSA
KOMITIETEH KOMITICTCHIIMH OCBOCHHS KOMITETCHIIUH
005071 KOMIICTEHITUH
IIK - 2 BJIaJcHUC 11K-2.2.4 CIIOCOOHOCTh HAXOAWTh W MPUHUMATh
OpraHU3aIMOHHBIMU OpraHU3alMOHHBIE yIpaBJICHUYECKUE
CIIOCOOHOCTSIMHU, YMEHUEM pEIICHUs,  ONpENCNATh  KPHU3UCHBIE
HaXOAWTh ¥ MPUHUMATh CUTyallud U, TpeOyromue O0coObIX
OpraHU3aIMOHHBIC YIIPaBICHYCCKUX PEIICHUH.
YIIPaBJICHUYCCKUE PEIICHHUS, B
TOM YHCIIE | B KPU3HCHBIX
CUTYaITUsAX
CK-1 Bnanenne amamm3oM/CK-1.1.5 BJIAJICHUE criocobamu
CTHXHMHMHBIX " VIPEKICHUS ~ BO3HUKHOBCHHS H
OpraHU30BaHHBIX dbopm .
TONMO0GPa30BAHS U pa3BUTHUA CTUXHMHUHBIX "
HOBEICHUI B HUX OpPraHU30BaAHHBIX TOJIII
HETaTUBHOW HAIIPABJIEHHOCTH.

1.2. B pe3ynbraTe OCBOCHUS AUCLHUILINHBI Y CTYACHTOB JIOJKHBI OBITH C(HOPMHUPOBAHBI:

IIpodeccnonanbHbie
AefCTBUA

Kon yTana
OCBOCHUSA
KOMIIETEeHIIUH

Pe3yabTathl 00yuyeHus

I1K-2.2.4

CK-1.1.5

HA YPOBHE HABBIKOB:

PUMEHEHUS OpTaHU3aIMOHHBIX
criocoOHOCTEH B TPUHATHH
OpTraHU3aIMOHHBIX YIIPABICHYECKUX PEIICHUH]
B KPU3HCHBIX CUTYaIUsX.

HA YPOBHE YMEHMIA:

OCYILIECTBIIATH TEOPETUKO-METONOIOTMUECKUH]
AHAIN3 MPOLIECCOB CTUXUHWHOTO n
OpPraHU30BAHHOTO TOJIMOOOPA30BAHUS.
-XapaKTepU30BaTh 0COOEHHOCTH|
COBPEMEHHOI0 Tpoliecca  CTUXMHHOTO WU
OpraHM30BAHHOTO TOJIOOOPA30BaHUS;

Ha ypoBHe HABBIKOB:

OIpPEIENATh  CYIIHOCTb M COJIEPIKAHME
TEHJCHIMNA MacCCOBU3allMM  COBPEMEHHOTO|
oOmiectTBa M MPOTHO3UPOBAHUS nx|
TOCJIEACTBUIMA;
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QHAJIM3UPOBATh COBPEMEHHBIE TEXHOJIOTHUH
TONNMOOOpa30BaHUA M MaHMITYJIMPOBAHUS
[TOBEJACHUEM B HUX;

Ha OCHOBE aHajM3a — OIPEIEIATh CIOCOOb
YIIPEKICHUS pa3BUTHUA COBPEMEHHBIX
[IPOLIECCOB TOJIMO00Pa30BaHMS C
HEraTUBHBIMU I1OCJICACTBUSMU.

2. O6beM u MecTO AUCHHMILIMHBI (MoayJisi) B cTpykrype OII BO

O0bem AUCHUIIMHBI

OO611ast Tpy10eMKOCTh AUCLUILTUHBI cocTaBisgeT 108 a.u. (3 3.e.)

KonnuectBo akajgeMHyecKMX 4acoB, BBIJCJIEHHBIX Ha KOHTaKTHYIO paboTy ¢
npernojasaresieM (110 BUJaM y4eOHbIX 3aHATHI) U Ha CAMOCTOSTEIbHYIO Pa0OTy 00YJarOLINXCS:

OuHO-3a04yHasi ¢opMa OOYYCHHS: JIEKIUH — 2 a.4., MPaKTUYECKHe 3aHsaTus —24 a.4.,
caMmocTosiTeNbHast padora — 76 .

3ao4yHas ¢opMa oOOydeHUs: JeKUuu — 2 a.4., MpaKTUYeCKHe 3aHsATus — 6 a.u.,
camocTosiTeNbHast padota — 96 u.

MecTto mucuuniunsl B crpykrype OII BO

Huctunmaa  «[locpepnuuectBo  (Meauamusi) B YPETYJIMPOBAaHWUH  COLMATBHBIX
koH(pmukToB» (b1.B./IB.08.01) oTHOCKTCS K BapHaTUBHOM YacTH U B COOTBETCTBUU C YUEOHBIM
IJJAHOM OCBaMBaeTCs B 4-M cemecTpe 3a04HOi (HOpMbI 00ydeHUS.

[IpenogaBanue nucuuruinbbl «llocpeqHuuecTtBo (Meaualusi) B yperyaupOBaHUHU
COLIMATIbHBIX KOH(IMKTOB» OCHOBAaHO Ha AMcUUIUIMHAX — «ColuanbHas caMOOpraHu3anus U
TOCyAapCTBEHHOE YIpaBJICHUE», «YTpPaBICHHE MacCOBbIMU (GopMaMH CTUXHIHOTO u
OPraHW30BaHHOTO TIOBEJEHUS B CONMUAIBHBIX KOH(PIUKTax», «JlecTpykTuBHBIE (HOPMBI
MOBENICHUS B PA3IUYHBIX (POPMAX COLMATBHBIX KOH(MIUKTOBY.

B cBoto ouepenp oHa co3qaéT HEOOXOAUMBIE IPEANOCHUIKHI ISl OCBOEHUS IIPOTPAMM TaKUX
auciuiinH, kKak «[IporHo3upoBanue U mpodUIaKTHKA COLMATIBHBIX KOH(IMKTOB», HAYYHO-
HccIeoBareNbckasi paboTa, MOArOTOBKA K 3aIIMTE BBITYCKHON KBaTU(UKAMOHHON pabOTHI.

dopma MPoMeKYTOYHON aTTeCTAllMU B COOTBETCTBUH C YUEOHBIM IIJIAHOM — 3a4ET.

3. ConeprxaHue ¥ CTPYKTYPA AUCHUILTHHBI (MOTYJI51)
CTpyKTypa IMCUMILIHHBI

Tabmuna 1.
O0beM qMCHHUILINHBI (MOYJIs), Yac. ®opma
KonrakTHas padora TeKylero
o0y4yarommuxest ¢ KOHTPOJISI
Ne i/ HaumeHnoBanue Tem npemnoaaBarteseM IO ycrneBaeMocT
(pa3neJioB) Bcero | Buaam y4eOHBIX 3aHATHH "
NPOMEKYTOY
JI JIP | I3 | KCP | CP HOM
arrecTaluu
Ouno-3aounan popma odyuenusn
Tema 1 | OcHOBEI MegUAILIH B 26 2 6 19 C
yperyaupoBaHUU
COLIMATbHBIX KOH(IUKTOB.
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O0beM qMCHHUILUINHBI (MOAYJIsA), Yac. ®opma
KonrakTHas padora TEKyLIero
Ne n/n HaumeHnoBanue Tem o0y4yarwuruxcsi ¢ KOHTPOJIsI
B (pa3neJsioB) Bcero npemnoaaBareJemM 1o ycneBaemMocT
BH/IaM Y4eOHBIX 3aHATHI |
J | JP | 13 | KCP | CP | npomexyrou
Ouno-3aounan popma ooyuenusn
Bunpr conmmansHBIX
KOH(DIMKTOB U POJIb
Tema 2 ¢ P 26 2 6 19 K3, 11
MearaTopa B uX
pa3pelieHu .
TexHOMOTHH MEAUAIIH U
Tema 3 | mokazarenu ec 26 2 6 19 pill
7 HEKTUBHOCTH.
YperynupoBaHue u
pasperieHue
Tema 4 | COLMATBbHBIX KOH(IUKTOB 26 2 6 19 C,T
MOCPENICTBOM MEIHAIINH.
[TpomexyTo4Hast aTTeCTaIus 3auer
Beero 108 8 24 76
3aounasn popma 0dyuenusn
OCHOBBI MeINAIINH B
yperyiIupoBaHUH
Tema 1 | conpansupix KOH(ITUKTOB. 26 2 24 C A
Bunn conmanbHBIX 1
KOH(DIMKTOB U POJIb
Tema 2 ¢ p 26 2 24 K3, 11
Menuaropa B uX
pa3pelieHu .
TexHOoIOoTuH MeIUAIH U
Tema 3 | moka3zarenu ee 26 2 24 Jil|
2 HEKTUBHOCTH.
YperynupoBaHue u
pasperieHue
Tema 4 | COIMATBHBIX KOH(INKTOB 26 2 24 C,T
MOCPENICTBOM METHAIINH.
[TpomexyToYHasl aTTeCTaIHs 3ayer
Bcero: 108 | 2 | | 6 | 4 | 96|

Ipumeyanue: 1 — popmer mexyue2o konmponasn ycnesaemocmu: keticwol 3aoanusi (K3), mecm(T),
ooxnao npesenmayus (/]), ycmuoe coveceoosanue (C)

Coaep:xkanue TUCHUNIMHBI (MOXYJIs1)

Tema 1. OcHOBBI MeIMalK B YPeryJHMPOBAHUH COHMAJBHBIX KOHINKTOB.
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AKTyaJ'ILHOCTB N3y4YCHHA MCTOIAOB TMOCPCAHHUYCCTBA (MG,Z[I/IaI_II/II/I) B pa3pClICHUU
COIMAJIBHBIX KOH(l).]'II/IKTOB. TeopeTI/IKO-MGTO)IOJ'IOFI/IIIeCKI/Ie U COLOHAJIBHBIC MPCANOCHUIKA
HCIOJIb30BaAHUA MCIUAlINUU B YPCTYJIMPOBAHUU U pA3pPCHICHUN COLMUAIIBHBIX KOH(I)JII/IKTOB.

Tema 2. Buabl conHaJbHbIX KOH(QINKTOB U POJIb MeIMATOPA B UX Pa3pellieHUuM.

Junamuka KoHQuUKTa, (a3pl W HdTalbl €ro paspenieHus. MeTonsl peryaupoBaHUs
YEJIOBEYECKUX B3aMMOOTHOILECHMM, MHpOBas IPAKTUKA HEHACWIBCTBEHHOIO pa3pelIeHus
KOH(IUKTOB U criopoB. [Ipodeccuorpamma crienuanicTa-MeuaTopa.

Tema 3. Texnosiorum MeaMaluM U OKa3aresu ee 3QPGpeKTHBHOCTH.

WNHCTpyMEHTHI  albTEpPHATUBHOTO paspemieHust crnopoB. [IpuHuunel 3¢ dexkTuBHON
Mmenuaimu. MccnenoBanne KOHIIUKTA.

Tema 4. VYperyJupoBanue M paspelieHue COLMAJIBHBIX KOH(IMKTOB NOCPEACTBOM
MeIHaluM.

Metonpl co3znanusi atMocepbl KOPPEKTHOTO, JI€J0BOT0, PallOHAIBHOIO OOCYXACHUS
CHOpHBIX TpobneM. VckiroueHHe MaHMIYISIUU B pa3pelleHUd COIMATBHBIX KOH(IMKTOB.
CyObeKTbl U OOBEKTHl COLMANBbHBIX KOH(IMKTOB W MOJEIMpOBaHHWE Meauauuu. Poccuiickue
noka3zaTenu dPPEeKTUBHOCTH MEHAIINH.

4. MarepuaJibl TeKyliero KOHTPOJIsi yClieBaeMOCTH 00y4aroIuxcs u
(poHx OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTECTALMH 110 JUCHUILIMHE (MOIYJIIO)

4.1. ®opMbl ¥ MeTOABI TEKYUIEr0o KOHTPOJS YCINEBAEMOCTH OOy4aloIUXcs: W
NMPOMEKYTOYHOM aTTeCTALUM.

4.1.1. B xone peanuzauuu gucuunannsl 51.B.04 «IlocpennuyecTBo (Meauanusi) B
YPEryJJMpOBAHUM COUHAJBHBIX KOH(IMKTOB» MCHOJL3YHOTCH CJeIyIolue MeToIbl
TeKylIero KOHTPOJIS yCIeBAeMOCTH 00y4aroMXCs:

Tema (pazzen Metoapl TEKYIETO KOHTPOJIA YCIIEBAEMOCTH
yix Y

1. OcHoBBI Memaniuu B [YCTHOE coOecenoBaHne, JOKIa ] TPEe3eHTalus
ypEryaupoBaHUuU
COITHAITBHBIX
KOH(JIUKTOB.

2. Buppl coumanbHbIX [[oknan npe3eHTanus, KEUCH 3a1aHus
KOH(QIUKTOB W  pOJib
Meauaropa B ux
paspelieHnu.

3. Texnonoruu meauanuu |J{okna npe3eHTanus
u MOKa3aTenn ee
3¢ (hHEeKTUBHOCTH.

4. YperynupoBaHue U YcTHOE coOeceoBaHme, TeCT
paspelieHue
COLIMAJIbHBIX KOH(IUKTOB
IIOCPEJCTBOM MENNALIUU.




4.1.2. 3a4eT NpOBOAMTCS ¢ MPUMEHEHHEM CJIEAYIOIIMX METOI0B (CPeaCTB)

Meron yCTHOTO OTBETa Ha BONPOCH M JaybHEHIIEH Oecenbl M0 METOAaM YIpaBlICHHS
MEPETOBOPHBIM MPOIECCOM (Meauanus) B TMEepUoa KOH(MDIMKTA, a TAaKKe PEIICHHE TECTOB M
BBIIIOJIHEHUS Kelica 3aJaHus.

4.2. MaTepHaJILI TEKYHIEro KOHTPOJIA yCII€eBa€eMOCTH oﬁyqamnmxca

TumnoBble OLEHOYHbIE MaTepuajabl 10 TEME 1. OcHoBbBI MeaQUualu B YpPeEryjimpoBaHUU
CoMaJIbHBbIX KOH(I)JIP[KTOB.

Tembt ycmnozo cobecedosanusn
1. OCHOBBI METO/IOB MOCPEAHUYECTBA (MEHALIMHN) B Pa3pEIICHUH COLIMATBHBIX KOH(IUKTOB.
2. TeopeTHKO-METO[0JIOTHYECKHE U COLMAJIbHBIE MPEANOCHUIKM HCIOIb30BaHUS MEIUALUU B
YPETyIHPOBAHUY U PA3PEIICHUH COIIMATIBHBIX KOH(IUKTOB.
3.0cHOBHBIE 33/1a41, HAIIPABJICHUS MEANAIMH U XapaKTEPUCTUKN MAacCOBBIX ()OPM IOBEAEHUS.

Tembt 0oxknaoa npezenmayuu

1. Llenu u 3a1auul yIpaBJIeHUSI MeTUALMEH B YPETryJIUPOBAaHUN COLUABHBIX KOH(IMKTOB.
OcHOBHBIE METOJbl TMOCPEJHMYECTBA (MeIUalMu) B pPaspelIeHud COLHMAIbHBIX
KOH(JIMKTOB.

3. TeopeTHKO-METOMOJOTUYECKHE M COLMAJIbHBIE NPEANOCBUIKM  HCIOJIb30BaHMS
MEIMAIMK B yPETYIUPOBAHUH U PA3PEIICHUH COIMATBHBIX KOH(IMKTOB.

4. OrmpeneneHHble TAKTUKU BO3IACHCTBUS, MCIOJIb3yeMble OIIIOHEHTAMM B  XOZE
KOH(JIMKTA.

5. OcCHOBHBIE JUHAMHUYECKUE XapPAKTEPUCTHKN KOH(IIMKTA.

6. XapakTepucTuku (a3 mpeaKOH(PIUKTHON CTaIHH.

TunoBble OlEHOYHBbIE MaTepHAJIbl MO TeMe 2. Buabl cOUANBHBIX KOH()IMKTOB W
POJIb MeINATOPa B UX pa3pelieHumn.

Tembt 0oxknaoa npezenmavyuu
OcHoBHbIe (a3bl KOHPIUKTHOU CTAIHH.
XapakTepucTHKa NOCICKOH(IUKTHON CTaANU.
JlaTeHTHBIN U OTKPBITHIN MEPHOBI Pa3BUTHS KOH(DIMKTA.
Oco0eHHOCTH ACKaNIallii KOH(IIMKTA.
OCHOBHBIE TaKTUKH BO3JCHCTBUS HA OMIIOHEHTA.
Crneuunduka npoiiecca pazpeiieHus: KoH(IUKTa OCPEICTBOM MEIHAIIHUH.
Oco0OeHHOCTH OPraHWU30BaHHBIX M HEOPTaHW30BAaHHBIX TPYIIT MAacCOBOTO TOBEICHHS B
COLIMATIbHBIX KOH(IUKTAX.

NHowubkLd =

Keiic 3a0anue
Keiic No |

Mapusa u AHHA JKUBYT IIO-COCENCKHM YK€ HECKOIBKO JeT. MX 3eMeNbHbIE y4acTKH
PaCIIOJIOKEHBI PSIIOM.
Ha opHOM y4acTke BO3BBILIAETCS OOJIBIION KPACUBBIN I0M € CaJIOM, C MHOKECTBEHHBIMU
MPUCTPOMKAMHU, U 32 BHYIIUTEIHHBIM 3200pOM B HEM JKUBET OOJIbIIAs CEMbs. DTO 1I0M AHHBI.



ITo cocencTy e moka ecTh TONBKO (PyHAAMEHT OyIyIiero Aoma. PsmoM CTOMT MaeHbKUi
BAarOHYMK, B KOTOPOM JKHMBYT OJMHOKas eHIInHAa Mapus ¢ cetHoM. B 2002 rony Mapust
npuexana XHUTb B 3TOT NOCEJIOK U3 TOpojia U TOXKE XOTella MOCTPOUTh CBOM JIOM, MOXKET OBITh, HE
TaKou OOJIBINON, KaK Y AHHBI, HO, K COXXAJICHHIO, JICHET Ha CTPOUKY HE OBLIO, M OHA CMOTJIa
BO3BECTH TOJBKO (PyHIaMEHT.

AHHa Kymnia ellle OJJMH y4acTOK M MPUCTPOMIIa BIPUTHIK K 3a00py Mapuu 6aHio, CKJiaj, HaBec.
[ToHauany HUKAaKUX CIIOPOB MEX1Yy HUMHU HE OBLIO.

Ho BecHOM u BO Bpems JOXk/1s1 BCSL BOJIA CTEKAJIa C KPBILI TPUCTPOEK AHHBI Ha y4acToK Mapuwu,
npsAMo Ha GyHIaMeHT OyIyIlero Joma, oT 4yero (hyHIaMeHT Havaj paspymaTbes. Ha mocrosiHHbIe
npock0sl Mapuu ciesiaTh OTBOJI BOJIBI C KPBIIIN MY>K AHHBI CHaJaja J1aBaj o0ellaHus, a IoToM
MIPOCTO OTKA3aJICs C/eNaTh OTBOA. A TeM BpeMeHeM (DyHIaMEHT pa3pyllaeTcs, ccopa MexI1y
COCeIKaMH He TIPEKpaIaeTcsi ¥ MPUHUMAET BCe OObIIE 000OPOTHI.

Opnaxapl Mapus pemmiach OroBOpUTh C COCEAKOM, MOILIA K HEHM TOMOH, 3allljia BO JBOP U
mo3Bajia AHHY.

AHHa cpa3y HaOpocHiIach Ha Hee ¢ KpMKaMH, YTO HUYEro MEHATh OHa He cobupaercs. Ha
ITIOMOIIb K HEW BBIJIBOPATH CO JIBOpa Mapuro npHuIen ee BOCEMHAUATHIETHAN ChIH, CTaJl
ToJKaTh Mapuio, yaapui 1o JIMILy, THHAI ee Horamu. Mapus conpoTtusiisiiack. OHa Obuia
n30uTa, YHIDKEHA U OCKOpOJIeHa, a BOIIPOC € BOJIOCTOKOM TaK M OcTajcs He pemeHHbIM. Ha
clleAyIoIuii 1IeHb Mapus y3Halla, YTO ChIH AHHBI JIeT B OOJIBHUILY C COTPSCEHUEM MO3Ta.
3adanue:

1.Bbi - meduamop, kakue Oeticmaus 8bl 00IHCHbI NPEONPUHAMb, YMOObl NPUMUPUINL CHOPOHbL!
2.Bvl 3axkniouaeme mupogoe co2nauienue; KaKue nyHKmbl HYJHCHO 0053amenbHO GKIIOYUND 8
coenauienue?

Keiic No 2

Muxamw, 35 neT, paboTaeT B peKJIaMHOM areHTCTBE. JKUBET B MHOTOATaXHOM Jiome. HemaBHO B
JI0M, re )kuBeT Muxaui, nepeexana ceMbs MiBanoBeix. [1aBa cemerictBa MBaHoBbIX - Hukura,
paboTaeT B apXUTEKTOPCKOM Or0po. MIBaHOBBI MOCEIMIINCH B KBAPTUPE HA OJTHOM JICCTHUYHON
IJIOLIAJKe ¢ KBapTupord Muxawia.

Muxawni BOT y)e Ha IpoTshkeHHH 10 JIeT cTaBUT CBOM aBTOMOOMIIL BO ABOpE. Bee JKUIbIlh 1omMa
YK€ MPUBBIKIIA K 3TOMY, U HUKTO HUKOTJIa HE BO3MYILIAJICS 110 3TOMY MOBOY. ABTOMOOMIbHAS
CTOSIHKA HaXOJUTCS JAJICKO OT IoMa, U Muxamina u eMy yI0o0HO OCTaBJISITh MAIlIMHY BO JBOPE.
VY3HaB 0 TOM, YTO aBTOCTOSIHKA JaJIeKO OT Joma, HUKUTa cTan cTaBUTh CBOIO aBTOMAIIIMHY Ha
MECTO MalllHbl Muxaunia, CChUIasIiCh Ha TO, YTO OH UMEET MPABO CTABUTh MAIIMHY TJ€ YTOJIHO, U
ecau Muxauniia 310 HE yCTpauBaeT, MycTh nojaaet B cya. Ha stoii nouse y Muxauna ¢ Hukuroit
MOCTOsIHHBIE ccopbl. HemaBHO oHUM Jaxke noapanuch. Ho HUKTO U3 HUX HE CTaj 10/1aBaTh
3asiBeHUE B NONUIMI0. OJIHAKO OTHOIICHUS MEX1y HUMU HAKaJICHbI, U IPUMUPUTHCS OHU HE
JKeIaroT.

’Kena Hukutbl XxoueT moMUpUTD UX, TaKk Kak Muxaun u Hukura cocenu. Curyarus
yCyryOsieTcst TeM, 4TO OOJIbIIe MeCTa I TAPKOBKH BO JIBOPE HET, TOUHEE €CTh, HO HA «3CJICHON
Tepputopun». Bo 1BOpe Tak MaIIMHBI CTABST JIBAa YEJIOBEKA, HO BpEMs OT BPEMEHH UX
mTpadyroT, 1a ¥ OCTAIBHBIC COCEU OYCHb HE JOBOJIBHBI.

3adanue:
1.Bbi - meduamop, kakue 0eticmaust 8bl 00INCHbI NPEONPUHIMb, YMOObl NPUMUPUIL CHIOPOHbL?

2.Bul 3axniouaeme mupogoe coznauienue; KaKue nyHKmbl HYJICHO 0013amenbHO GKIIOYUMD 8
coenautesue?
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TunoBbie oneHOYHbIe MaTepHaJbl MO TeMe 3. TexHoJOrMM MeaMAIMH M TNOKA3aTeIH ee
3¢ PexTUBHOCTH.
Temul 0oknaoa npesenmayuu
8. MecTo u ponb MearaTopa B yperyJaupoBaHUHN COLUAIBHBIX KOH(IUKTOB.
9. Mopnenu ynpapiaeHHs MEPETOBOPAMHU B YPETYIUPOBAHUH COIMATIBHBIX KOH(IUKTOB.
10. Meroapl yperyaupoBaHusi KOHQIMKTAMH B MacCOBBIX (opMax UX MPOSBICHUS.
11. CyObeKThl 1 0OBEKTHI YIIPaBICHHUSI MACCOBBIM MTOBEJICHUEM B COLIMAIBHBIX KOH(IUKTAX.
12. Mopnenu ynpaBieHHs] COUUATbHBIMU KOH(IMKTAMH HCIIOJIb3yeMbl€ B MUPOBOI MPaKTHKE.
13. Metonpl co3maHus atMocgepbl KOPPEKTHOTO, IEIOBOTO, PAMOHAIBHOTO OOCYXICHHS
CHOpPHBIX TMpoOJeM C MCKIIOYEHHEM MaHUNYIAIUA B Pa3pelIeHUH COIMAJbHBIX
KOH(JIMKTOB.
14. Poccuiickue noka3zarenu 3pPEeKTUBHOCTH MEIHALINH.

TunoBble KOHTPOJIbHBIE MAaTepHaJbl MO TeMe 4. YperyJupoBaHHe M pa3pelieHHe
COLMATbHBIX KOH(UINKTOB IOCPEACTBOM MeIHAIUH.

Bonpocel yemnozo cobecedosanusn

Jlunamuka KOHIUKTA, a3kl ¥ STAlbl €ro pa3pelieHus.

KakoBbI qTUHAMHYECKHE XapaKTEPUCTUKH KOH(PIINKTA?

Oxapaxrepusyiite Qa3bl MPeIKOHPIUKTHON CTAIHH.

KakoBsI (ha3pl COOCTBEHHO KOH(DIUKTHOW cTaauu?

UYem xapakTepusyeTcs HocIeKOH(DIUKTHAs cTaaus?

Kakwe TakThku BO3JICHCTBUS Ha OIIMOHEHTA BaM M3BECTHHI? OXapakTepu3ylTe IMporece
paszpenieHus: KOH(IUKTA.

WHCTpYMEHTHI alIbTEPHATHBHOTO PAa3pelICHHUSI CIIOPOB.

[Tpunnumnet 3 pekTUBHON MeauaInu.

S S

* N

Ilpumepvr mecmupoganusn

1. B mpouecce paspermieHusi KOH(QIUKTa BaXKHO:

— OIIPEACTIUTE CKIIOHHOCTHU YYAaCTHHUKOB KOH{l}J’II/IKTa Ipu [2360Te I10 €TI0 PA3PCUICHUIO,;

— YTOYHUTH CYIIIECTBO BO3HMKIIIECH MPOOIEMBI;
— BBISIBUTH HACTPOEHHE MOJEPATopa;

2. Kakoil ®W3 mepednciIeHHBIX HUXE METOJIOB YPETYJIHPOBAHHS COIMUAIBHBIX KOH(IUKTOB
MpPU3HAETCS YHUBEPCATBHBIM:

- yXof OT KOHQUIMKTA;

- IEPETOBOPBL;

- rpy0Oas pu3mveckas cuia.
3. KoHCTpyKTHUBHOE pa3perieHne KOH(PINKTa 3aBUCHUT OT:

- aJICKBATHOCTH €TI0 BOCIIPUATHS;

- WCTOJb30BaHUS CHIIBI,

- AaHAJIMTUYECKUX CIIOCOOHOCTEN Meauaropa.

4. Menuanusi BO3MOKHA MPU COONIIOJEHUN BaXKHBIX MPUHIUIIOB, & UMEHHO:
- 10OPOBOJABHOCTYU YYACTHs CTOPOH:

- HEUTPaIbHOCTH, OECHPUCTPACTHOCTU MENATOPA;

- OJIaronpHUATHOTO NCUXOJIOTUYECKOro KIMMaTa;

- BBICOKOH CTPECCOYCTONYMBOCTH MEANATOPA.
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5. IlepBast 3ajmaua MeauaTtopa B Hadaje IEPErOBOPOB COCTOMT B TOM, YTOOBI MPOBEPUTH U
o0ecneunTh IPUHLUIIBL:
- OecrIpUCTPacTHOCTH;

- 10OPOBOJILHOCTH;
- CYOBEKTHBU3MA;

- KOH[I}HZ!CH[!H&J’IBHOCTI/I.

HpI/I OTBCTC Ha BOIPOCHI TCCTAa HAIO OBITh BHHMATEIIbHBIM. HCO6XO,I[I/IMO HalTH OJUH-ABa
HauoOoee ITOJIHBIX, KOPPCKTHBIX WA O6HIerI/IH$ITBIX BapHaHTa OTBETA U BbIACIIUTL UX.

4.3. OneHo4YHbIe CPEACTBA A/ IPOMEKYTOYHOM aTTeCTALMH.

4.3.1. ®opMupyemMble KOMIIETEHINH

Kon HaumenoBanmue Kon sTanma HawnmeHnoBaHue 3Tana OCBOCHHS
KOMIIETEH KOMITETCHIIUU OCBOECHHUS KOMIIETECHITUN
805071 KOMIICTCHITUN
[IK-2 BJIaCHUE [1K-2.2.4 CIIOCOOHOCTh HAxXOAWTh W IPUHUMATh
OpraHu3alMOHHBIMU OpraHu3alMOHHbIE yIpaBIIEHYECKUE
CIIOCOOHOCTSAMH, YMEHUEM peIIeHusl,  ONpEeNesATh  KPU3HCHBIC
HAXOJIUTh U IPUHUMATh cUTyau ¥, TpeOyromme 0coOBIX
OpraHU3aIMOHHBIE YIIPABICHUYCCKUX PEIICHU.

YIPABJICHYECKUE PEILICHHUS, B
TOM YHCJIE U B KPU3UCHBIX

CHUTYaIIUsX

CK-1 Brnanenue anamu3om/CK-1.1.5 BJIaJICHUE crocooamMu
CTHXHUHBIX 1 VIIPEXKICHUS  BO3HUKHOBEHHS U
OpraHU30BaHHBIX bopm .
TOJ'Il'IOO6p2130BaHI/I$I u Pa3BUTHUA CTUXUHNHBIX n
MOBEACHUS B HUX OpraHN30BaHHbIX TOJIII

HEraTUBHOM HaIIPpaBJICHHOCTH.

4.3.2 Tunosbie OLICHOYHBIE CPEACTBA

Bonpocel nis 3ayera mo aucuumiauHe «IlocpennuuectBo (Menuanus) B
YPEryJIMpOBaHUU COLIMATBHBIX KOHMIMKTOBY

1. Lenu u 3a1auu ynpaBieHUs: MeIUalKel B yperylIupOBaHUN COLUAIBHBIX KOH(IUKTOB.

2. OcHOBHBIE METOABI IOCpEIHUYECTBA (MeIualMu) B Pa3pelieHUH COLMAIbHBIX
KOH(JIMKTOB.

3. TeopeTuko-MeTo10J0rHUeCKHe M COLMAIbHbIE MPEIIOChUIKA HCIIOJIb30BaHUS MEANAIH
B YPETYIUPOBAHUH U PA3PEIICHUH COIMATBHBIX KOH(INKTOB.

4. OmnpeneneHHble TAKTUKH BO3AECHCTBUS, UCIIOIb3YEMbIE ONIIOHEHTAMHU B XOJEKOH(IMKTA.
5. OCHOBHBIE TUHAMHYECKUE XAPAKTEPUCTHKHN KOH(IHUKTA.

6. XapaktepucTuku (a3 mpeaKoH(IMKTHON CTaIHH.

7. OcHoBHbIE (a3bl KOHPIUKTHOH CTaIHH.

8. XapaKTepucTUKa MOCACKOH(PIUKTHOW CTaIUU.

9. JlaTeHTHBIN U OTKPBITHII MEPHOBI Pa3BUTHS KOH(MIMKTA.
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10.  OcoGeHHOCTH dCKaNAMK KOH(INKTA.

11. OCHOBHEBIE TAKTHKY BO3JACHCTBHSA HA OIMOHEHTA.

12.  Crnenuduxa nporecca pazpenieHns KOH(IMKTa TOCPEICTBOM MEIHAIIUH.

13.  OcoOGeHHOCTH OpraHM30BaHHBIX M HEOPIaHW30BAHHBIX T'PYMI MAacCOBOIO IMOBEJIEHUS B
COLIMAIIBHBIX KOH(IMKTAX.

14.  Mecto u poib MeIMaToOpa B YPEryJIMPOBAHUN COIIMATIBHBIX KOH(IMKTOB.

15. Mogenu ynpaBieHHs IEPETOBOPAMH B YPETYIUPOBAHUH COILIMATIBHBIX KOH(IUKTOB.

16.  Meronsl yperynmupoBaHusi KOHQIMKTAMU B MAacCOBBIX (hOopMax HX MPOSIBICHUSI.

17.  CyObekTsl U OOBEKTHI YIIPABICHHUSI MACCOBBIM MTOBEJCHUEM B COLIMAIIbHBIX KOH(IMKTAX.
18.  Moaenu ynpapieHUs COUUATbHBIMU KOH(IMKTAMH HCIIOJIb3yeMble B MUPOBOI MpaKTHKE.
19.  Meroasl co3zmaHus atMocdepbl KOPPEKTHOTO, JeO0BOT0, PAalMOHAIBHOTO OOCYXKIEHUS
CHOPHBIX MPOOJIEM C UCKIIOYEHHUEM MAHMITYJISIUU B Pa3pELICHUH COI[MAIbHBIX KOH(IUKTOB.

20.  Poccuiickue nokazatenu 3pHEKTUBHOCTH MEIUALIUH.

Tunoevte mecmol
4. MGI[I/IaHI/IH BO3MO>XXHa HpI/I CO6J'[IO)I€HI/II/I Ba’XHBIX HpHHHI/IHOB, a UMCHHO:
- 100OPOBOJILHOCTH YVUACTUS CTOPOH;
- HEWTPAIBLHOCTH, OECIPUCTPACTHOCTH MEINATOPA;
- 6HaFOHpI/IHTHOFO IICUXOJIOTMYCCKOI'O KJInMarTa,
- BBICOKOH CTPECCOYCTONYHUBOCTH MEANATOPA.

5. IlepBast 3ajmaya MeauaTropa B Hadyaje IEPEroBOPOB COCTOUT B TOM, YTOObI MPOBEPUTH U
00ecTeunTh MPUHIIMIIBL:

- OecrpucCTpacTHOCTH;

- 10OPOBOIBLHOCTH;

- CyObEKTHBU3MA;

- KOH[I}I/IQGHQI/I&HBHOCTI/I.

HpI/I OTBCTC Ha BOIPOCHI TCCTAa HAIO OBITh BHHMATEIIbHBIM. HCO6X0,Z[I/IMO HalTH OJUH-ABa
HauoOoee ITOJIHBIX, KOPPCKTHBIX WA O6HIerI/IH$ITBIX BapHaHTa OTBETa U BbIACIIUTH UX.

Temwl ycmnozo cobecedosanusn
1. OcHOBBI METOOB MOCPEIHNYECTBA (MEIMAIMH) B pa3pEIIEHNH COLUAIbHBIX KOH(IUKTOB.
2.TeopeTUKo-MeTOJOJOTUYECKUE U COLUAIBHBIE MPEINOCHUIKM HCIOIb30BaHUS MEINAllUU B
YPETyIUPOBAHUH U PA3PEIICHUN COIUATBHBIX KOH(IIUKTOB.
3.0OcHOBHBIE 3a7]au¥, HAMIPABJICHUS MEIUALIMU U XapPAKTEPUCTHKU MACCOBBIX ()OPM TOBEIACHHUS.
4. OcHOBHBIE METOABI UCCIIEAOBAHIUN B MEIHUAIIHH.
S5.IlonsTe u BUAbl KOH(PIUKTOB W Kpu3ucoB. [IpoOieMbl WX peryimMpoBaHHs B Ipoliecce
MeTUaIIH.
6.0OCHOBHBIC TPUHIUIBI JEATEIBHOCTH CIYXObl «meduayuu» B YCIOBHUSIX KOH(MIMKTOB U
YPE3BBIYANHBIX CUTYaAIIH.
7. TlnanupoBaHWe U TEXHOJIOTUU PAOOTHI CIYXKOBl «Mmeduayuu» B YCIOBUSX KOH(IUKTOB M
KpPU3HCOB.
8.0numuTe JTaTeHTHBIN U OTKPBITHIA MIEPHOABI Pa3BUTHsI KOH(IUKTA.
9.Ut0 Takoe 3ckanarus KOHQIUKTA?
10.MeToap1 perynupoBaHus YEIOBEUECKUX B3aUMOOTHOIIEHUH, MUPOBas MPAKTUKA
HEHACUJILCTBEHHOTO pa3pelieHus] KOH(PIMKTOB U CITOPOB.
11.ITpodeccronanbHbIe U TNYHBIE KaUeCTBA CIEIHATNCTa-MeIUaToOpA.

HIkana oueHUBaHUA



13

JTan 0oCBOCHUA

IToxa3zaresib oleHUBaHUA

Kpurepnuii onenuBanus

CpeacrBa (MeTOabI)

KOMIIETEHIIUH OLlEeHUBaHMSI
CIOCOOHOCTD - OIIpEeIESETCS - naeT pazmuunbie{lecT
IIPUMCHATD cneruduka KBATH(UKAIIMOHHBIE Keiic-3ananus
OpraHn3allMOHHbIC OpraHu3allnOHHBIX XapaKTCPUCTUKHU
CHIOCOOHOCTH B PELICHHH |yripaBIeHuecKX —peIIeHHil; yIpaBleHIeCKHX PeleHHit;
pasIn4HbIX ONpeAeNsieT  CYIIHOCTh  H[— pPamMOTHO
YHpaBICHYCCKIX conepKaHue HHTEPIPETHPYET
CHTYyallnH, KPU3NCOB OpraHU3alnOHHbIX 3aMporpaMMUpPOBAHHBIE
TK-2.14: YIPABICHYECKUX PEIICHUT; HE3apOorpaMMHUPOBAHHBIE
IPUMCHAIOTCS YIPaBJIEHYECKUE PELICHUS;
[PA3JIMYHBIC CHOCO6H‘paCKpLIBaCT q)yHKIII/II/I
OpraHu3allMOHHBIX YIIPABICHYECKUX PEIICHUH:
[yIPaBICHIYCCKUX PEIICHNH BimaHupoBaHus,
[PA3JIMYHBIX CHTyaHHHXOpFaHI/BaHI/II/I
IpoeccuoHaIbHOM [IeATEIbHOCTH, MOTHUBAIUY
NICATCIIBbHOCTH. 1 KOHTPOJIS.
— CcHocoOHOCTh yMeHHEM [OCYIIECTBISETCS TEOPETUKO- [BBICTpanBaeT JOTUKY[Y CTHOE
aHAJTU3UPOBATh METO/IOJIOTUUECKUHM aHATU3 [AHAJIU3a TOJI B pazMyHbIgCOOeceI0BaHUE
CTHXUIHBIC U [IpOLIECCOB CTUXUMHOTO U brioxu. AHanuzupyer wuaeulloxnan-npe3eHTamnus

OpraHu30BaHHBIE (DOPMBI
tonmooOpaszoBanus. CK-
1.1.5.

OpTraHU30BAHHOTO
TOmoo0pa3oBaHMUs.

JlacTCsl XapaKTepUCTUKA
[Pa3IMYHBIX TEOPHIA
TOITO00pa30BaHMS.
PackpriBatoTCst 0COOEHHOCTH
CTUXUNHBIX U
OpraHU30BAHHBIX TOJII.

X apaKTepU3yIOTCS
0COOCHHOCTH TTOBE/ICHUS
TH/TMBHJIOB B PA3IMIHBIX
BH]aX COBPEMEHHBIX TOJII.
PackpbiBaeTcs aeiicTBre

MCXaHHU3MOB ITIOBCICHUA
MHINBU/I0B B Pa3JIM4YHOIO
[Bri/1a TOJIIIax.

ICOIMAJIbHO-TICUXOJIOTNYCCKHUX]

a3 TMYHBIX aBTOPOB,)
MCCIIEAYIOUMX  IPOIECCH]
TOJIIIO00Pa30BaHUSI.

X apakTepusyet

0COOCHHOCTH COBPEMEHHOTO)
mporecca
TOJIIIO00Pa30BaHUSI.
PackpsiBaeT  0COOCHHOCTH
IMOBCACHUS HWHAWBUIOB B
TOJITIE.

AHaM3upyeT JENCTBUY
MEXaHU3MOB BHYIIICHMS,|
oJpaXkaHus,  3apa)KCHHUs,|

[KOHTarmoO3HOCTH B TOJIIC.

4.4. Metoanueckue MaTepuaibl

OnenuBanre OOydYarOIIMXCAd B TMPOIECCe MOITAMHOIO OCBOCHHSI MMM KOMIIETCHIIUH,
hopMHUpyEeMBIX JaHHOW NUCIMILUIMHON OCYIIECTBIAECTCS B (hOpMe 3aueTa, KOTOPBINA Mperoaract
OLICHWBAaHUE 3HAHUU C TIOMOIIBIO YCTHOTO coOecelOoBaHMs MO Y3JIOBBIM BOMPOCAM U YMeHull
peniaTh CUTYallMOHHBIC 3a/1a49H W/WIIA KeC-3a1aHusl.

3HaHud W yMeHHs OOydJaromerocsi Ha 3aueTe OIICHUBAIOTCS KaK «3auTeHO» WIIU

«HE3AUYTCHO».

OuennBanmne 00y4aronierocsi Ha 3a4ere Mo AUCHUILIHHE

\ Ouenka \

Kputepun onenkn \

PesysabTaThl 00yueHust
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«3a4YTCHO»

- JaeT pas3IuYHbIC
KBaJIM(UKALMOHHbIE
XapaKTEPUCTUKH
yIpaBJIEHYECKUX
peLIeHui;

- IrpPaMOTHO

UHTEPIIPETUPYET

3aMporpaMMHUPOBAHHBIE

"

He3alporpaMMHUPOBAaHH

ble  yIpaBJI€HUYECKUE

pelieHus;

- packpbIBaeT (QYyHKUUU
YIIPaBICHUECKHUX
penIeHui:
IUTAHUPOBAHUS,
OpraHu3aluu
NESITEIbHOCTH,
MOTHBALIUU "
KOHTPOJIS.

BeicTpauBaer  joruky
aHanm3a TOJIII B
pa3ianyHbIe AIOXH.
AHanuzupyer uaeu
pa3iINyYHBIX  aBTOPOB,
UCCIIEYIOINX
MIPOLIECCHI
TOJMOOOPa30BaHHUS.
Xapakrepusyer
0COOEHHOCTH
COBPEMEHHOTO
nporecca
TOJITTOOOPa30BaHUS.
PackpsiBaer
0COOEHHOCTHU
MIOBEJICHUS] HHIUBHUIOB
B TOJIIE.

AHanuzupyer
JICICTBHE MEXaHU3MOB
BHYILICHUS,
MOJpaXkaHusl,
3apakeHus,
KOHTaruo3HOCTH B
TOJIIIE.

«HE3aUYTCHO»

- He
pa3ianyHbIe
YIPaBICHUYECKHUE
SBJICHUS;

- HE
UHTEPIPETUPYET

COOTHOCHUT

IK-2.2.4

HA YPOBHE HABBIKOB:

NPUMEHEHUs] OPraHU3allMOHHBIX CIIOCOOHOCTEH B
MPUHATUN  OPTaHU3AIMOHHBIX  YIIPABICHYCCKUX
peLICHUI B KPU3UCHBIX CUTYaLUAX.

HAa YPOBHE YMEHHUIi:

OCYIIECTBIISITh TEOPETUKO-METOI0JIOTUUECKUI
a”HaIn3 MPOIECCOB CTUXHUIHOIO Hu
OpPraHU30BaHHOTO TOITIOOOPA30BAHUSI.
-XapaKTepu30BaTh OCOOCHHOCTH COBPEMEHHOTO

mporecca  CTUXMHHOTO W OpraHM30BAaHHOTO
TOJITTOOOPA30BaHNUS,
CK-1.1.5

Ha ypoBHe HaBBIKOB:

OIIPENENATh CYIIHOCTh M CONEP’KaHUE TCHIECHIUN
MacCOBHU3aIlMM  COBPEMEHHOro oO0mecTBa U
IIPOrHO3UPOBAHMS HX MOCJIECICTBUM;

aHaJIN3UpPOBATh COBPEMEHHbIE TEXHOJIOTUH
TOJMIO000Opa30BaHUS u MaHUITYyJIMPOBaHUS
MIOBEJICHUEM B HUX;

HAa OCHOBE aHalM3a — OMNPEAENATh CIHOCOObI
YIOPEXACHUS Pa3BUTHUS COBPEMEHHBIX MPOIIECCOB
TOJIMO0Opa30BaHU c HEraTUBHBIMH
MOCJIEACTBUSIMM.
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3anporpaMMUpOBaHHbIE
u
HE3anporpaMMHUpPOBaHH
Bl  yNpaBJICHYECKHE
peleHHS;

- HE pacKpbIBacT
byHKIIMH
YIIPaBICHYECKUX
peLIcHU:
IUTAaHUPOBAHUS,
OpraHu3aIu
IEATeTLHOCTH,
MOTHUBAIUU u
KOHTPOJIS.

5. Metoauyeckue yKazaHus JJisl 00y4arOmUXCs M0 OCBOCHUIO TMCUUILJIMHBI (MOXYJIs1)

K 3avery mno pmucuummbe «llocpenuuuectBo (Menuanusi) B YperyJaupOBaHUU
COLMAIBHBIX  KOH(UIMKTOB»  HEOOXOAMMO  TOTOBUTCSI  LIEJICHANpPaBIEHHO,  PETYISPHO,
CHCTEMAaTH4YeCKH M C TEpBBIX JHEH OOyueHHs MO AaHHOW aucuuiuiiHe. [IOmBITKH OCBOMTH
IUCLUUIUIMHY B HEpUOJ 3ayéTHO-7K3aMEHALIMOHHOM cecCcuu, Kak IpaBWJIO, IOKa3bIBAIOT HE
CJIMILIKOM Y/IOBJIIETBOPUTEIIbHBIE PE3YIIBTATHI.

B camoM Haudane OCBOEGHHS IUCLHMIUIMHBI IO3HAKOMBTECh €O clenyromeil y4eOHo-
METOAUYECKON JOKYMEHTALUEH:

— paboueil mporpammoil qucuumuinHbl «IlocpennuyectBo (Meauanus) B yperylupOBaHUH

COLIMAIIBHBIX KOH(IHKTOBY;

— Iepe4yHeM 3HaHUH, YMEHUI KOTOPHIMU O0yJaroIuiics TOMKEH OBIAJIETh,
— TEeMaTU4eCKUMU IUIaHAMM 3aHATHH,

—  KOHTPOJIbHBIMHM MEPONPUATHIMH,

— y4eOHMKOM, Y4eOHBIMU TTOCOOUSIMH, a TAKXKE 3JIEKTPOHHBIMU PECypPCaMH,
— IEpe4YHEM SK3aMEHALMOHHBIX BOIIPOCOB U 3aJaHUM.

[Tocne aToro y Bac MOMKHO CHOPMHPOBATHCSA UYETKOE MpEACTaBICHHE 00 o0beme u
Xapakrepe 3HAaHWH, YMEHMH, KOTOpPbBIMM Hajo OygeT OBJIaAETh IO  JUCLHUIUIMHE.
Cucremarnyeckoe BBIOJIHEHUE 33JaHUN y4eOHOM padoThl Ha JIEKUUSAX U CEMHUHAPCKUX
3aHATHSIX TO3BOJIUT YCIEUIHO OCBOUTH JUCLHUIUIMHY U CO3JaTh XOPOILIYI0 0a3y Ul cjauu 3a4eTa.

[IpomexyTounass arrectauus 1o gucuumiuHe «[locpeguuuectBo (Meauauus) B
YPEryJIupOBaHUM COLUAIBHBIX KOH(IUKTOBY» MPOBOIUTCS B COOTBETCTBUU C YUEOHBIM IJIAHOM
0 cemMecTpaM — B 4 ceMecTpe s 3a09HOM (hOopMBbl 00yUEHHUS B BUC 3a4eTa.

OOyuaromuiicst JomycKaeTcs K 3ayeTy [0 AUCUUIUIMHE B CIy4ae BBIIOJHEHUS WM
yu4eOHOro IUlaHa MO0 JAMCLUMIUIMHE: BBIIOJHEHHBIX pabor. B cinyuyae Hamumuuss ydeOHOM
3aJI0JDKEHHOCTH O0y4aroluiicss oTpabaThIBaeT MPOIYIECHHbBIE 3aHATHS B (hopMe, MPeIOKEHHON
IIPETo/1aBaTeIeM.

OOydyenue mno aucuumuHe «llocpennumuectBo (Meauanusi) B yperyJaupOBaHUU
COLIMAJbHBIX KOH(DIMKTOB» MpeanojaraeT KOHTAKTHYIO (opMy paboThl (JIEKIHUOHHBIE,
CEeMHMHAPCKHE 3aHATHS,  TAK)KE KOHCYJbTAIIMH) U CAMOCTOSITEIbHYIO Pa0OTy 00YyJaIOIIMXCH.

5.1. Memoouueckue pexomenOayuu no NOO20MOBKE K JEKYUOHHbIM U CEeMUHAPCKUM
3aHAMUAM

Hucuunnuna  «[locpeguuuectBo  (Meauanus) B yperyJUpOBaHUM  COLUANIBHBIX
KOH()JIMKTOB» OPUEHTUPOBaHA HA (POPMHUPOBAHUE Y OOYUAIOIIUXCS NPEACTaBICHUH O IITyboKoe U
MIOJIHOE 3HAHWE KaTerOpHM M KOHUENIMI, HeOOXOOUMBIX JUIsl M3YYEHHUs U aHaiu3a SIBICHUN U
npoleccoB B chepe yrnpaBieHUs: 0OLIECTBEHHBIMU CBSI35IMM U TOCYAAPCTBEHHOIO YIPABJICHUS B
YCIIOBUSX KOHQUIMKTA.
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OcHoBHO# 1enb0 00ydeHus nmo aucuumumae «llocpeqHuyecTBo (Meauanus) B yperyJaupoBaHUU
COLIMATbHBIX KOH(MIMKTOB» SIBISETCS MPUOOPETEHUE CTYIEHTAMH OCHOBHBIX 3HAHUU B 00JaCTH
YPETyJIUpPOBaHUS M  pa3pelIeHUs] COLHUAIbHBIX KOH(JIMKTOB C TOMOIIBIO MEIHAllUH.
[Tprobperenne HEOOXOAUMBIX HABBIKOB I CAMOCTOSATEIBHOTO MTPOBEJCHHS MEIUAIINH, a TaKXKe
rTyOOKOe MOHSATHE CYIIHOCTH M 3HAYEHHS HOBBIX METOJIOB PEIICHUS CHOPHBIX BOIPOCOB
npobsnem. OcMbIcieHHEe BO3MOXHBIX (DOpPM YOpaBIEHUS COIHUAIBHBIMH KOH(MIMKTAMH C
MIOMOILIBIO MEIUALMH.
3agaud JUCHUIUIMHBL: B COOTBETCTBUM € YKa3aHHOW 1I€JIbIO, NMCIUIUIMHA JOJKHA
cOpMHUPOBaTh y CTYJIECHTOB JIOCTATOUHBIE TEOPETUUYECKHE 3HAHUS U MPAKTHUECKHUE HABBIKU IO
M3YYEHUIO0 OCHOB MEIUAIMH B YPETYIUPOBAHUU COIMATBHBIX KOH(IMKTOB.
BbipaboTaTth y HMX HaBBIKM CaMOCTOSITEIbHOTO OPHUEHTUPOBAHMS M aHANIM3a CIOXHBIX
MPOLIECCOB PA3BUTHS COLMAIBHBIX KOH(JIUKTOB, TMOHSTH BO3MOYKHOCTb HCIOJIb30BaHUS
MOCPETHUYECTBA B YPETYIUPOBAHUHM COLHMAIBHBIX KOH(IMKTOB. ['OTOBHOCTH M CIIOCOOHOCTh
JIMYHOCTH MCIIOJIb30BaTh B MPO(ECCHOHATBHON AESITEIbHOCTH MPUOOPETEHHYIO COBOKYIHOCTD
3HAHWM, yMEHUIl M HaBBIKOB sl oOecredeHus O6e30macHOCTH B cdepe mnpodeccrnoHaIbHON
NEeSTeIbHOCTH, XapakTepa MBIIUIEHUS U LIEHHOCTHBIX OpPUEHTAlUi, MPH KOTOPBIX BOMPOCHI
0€30MacHOCTH paccMaTpUBAlOTCs B KAUECTBE OCHOBHBIX MPHOPHUTETOB.
[Ipennonaraercs cneayromias IMOCJIEIOBATEIBHOCT, B IOATOTOBKE OOy4aromIMXcss K
JEKLUU:
- O3HAKOMJICHHE C MaTepHaJioM MpeAbIAyIIeH JEKINY;
- 3HAKOMCTBO C TEMATUKOW MpPEACTOSAlIEN JieKuMH (10 TEeMaTHUYeCKOMY IUIaHy,
MIpeJICTaBICHHOMY B HacTosIIel pabouelt mporpaMme AUCHUIUIMHE);

- TPOYTEHHE W aHaIW3 Y4eOHBIX MOCOOMH, y4yeOHHMKOB, HAay4YHBIX CTaTed MO Teme
MPEJICTOSAIIETO JIEKIIMOHHOTO 3aHATHS;

- TIOATOTOBUTH BOIIPOCHI, KOTOpBIE BbI MpeAroyiaraeTe 3aJaTh JIGKTOPY IO Mpolieme
MPEACTOSIIECH JTEKIINH.

[lenb ceMHMHApCKHX 3aHATHHA 3aKIOYAeTCs B O3HAKOMJICHHMM OOYyJaroIUXCs C HOBBIMHU
MOJIXOJJaMH K TEXHOJIOTHSIM pa3pelieHtsl U Mpe10TBpaIleHUs] KOHQIINKTOB.

Memoouueckue pekomenoayuu no no020maoeKe 00K1aoa.

Opnolt 13 ¢opM caMOCTOATENBHON pabOThl CTYAEHTA SIBISETCA MOATOTOBKA HAYYHOT'O
JOKJIa/1a, JUIst 00CYXKJIEHHsI €ro Ha MPAKTUYEeCKOM (CEMUHApCKOM) 3aHATHH 110 TeMaM 1, 2, 4.

[lenp HAayyHOTO NMOKJIAga - pa3BUTHE y CTYICHTOB HAaBBIKOB aHAJIUTHUYECKOH pabOThI C
HAay4HON JMTepaTypoil, aHaiu3a JAUCKYCCUOHHBIX Hay4yHbIX IO3MIMH, apryMEHTAalHUH
COOCTBEHHBIX B3MIAAOB. [lOAroTOBKA Hay4yHBIX JOKJIAJ0B TaKXK€ pPAa3BUBAET TBOPUECKUIA
MOTEHIIMAN CTYACHTOB.

HayuHblii nokia TOTOBHUTCS TOJ PYKOBOJACTBOM IpENOAABATENs, KOTOPBIA BEIET
IIPAKTUUYECKHE (CEMUHAPCKUE) 3aHATHUS.

Pexomennanuu cTyaeHTy:

- mepen HayaqoM pa0OOThl 1O HANMCAaHWIO HAYYHOTO JIOKJIaJa COIJIacoBaTh C
[IperoiaBaTesieM TeMY, CTPYKTYpY, JUTEPaTypy, a Takke 00CyAUTh KIIF0OYEBbIE BOMPOCHI, KOTOpbIE
CIIEYET PACKPBITh B JOKJIAJE;

- IPEICTaBUTh JJOKJIAJ] HAYYHOMY PYKOBOJUTEIO B MUCbMEHHOM QopMme;

- BBICTYIIUTh Ha CEMUHAPCKOM 3aHITHU ¢ 10-MMHYTHON Ipe3eHTaluell CBOET0 HAy4HOI'O
JIOKJIaJia, OTBETUTH HA BOMPOCHI CTYIEHTOB IPYIIIHIL.

TpeGoBanusi:

- K oopmIieHHI0 HaydHOTO fokiaaa: mpudt — Times New Roman, pazmep mpudra - 14,
MEXCTPOUYHBIA WMHTEepBan - 1,5, pazmep monel - 2,5 cMm, oTcTyn B Havaie ab3ama - 1,25 cwm,
(dbopMaTUpoBaHUE MO LIMPUHE); JUCTHI JOKJIaJa CKperieHbl cKopociuBaTteneM. Ha TuTynsHOM
JHMCTe yKa3bIBaeTCs HaUMEHOBaHME Y4eOHOTro 3aBeeHus, Ha3zBaHHMe Kadeapbl, HAUMEHOBaHHE
JTUCLMIUINHBL, Tema Aokinaga, PO cryneHra;

K CTPYKType JOKJIaJa - OIJIaBJIeHHE, BBeJeHHE (YKa3bIBaeTCS AaKTyaJbHOCThb, LENb U
3aJ1aun), OCHOBHAsI YacTh, BHIBOJIBI aBTOpA, CIIUCOK JIUTEpaTyphl (He MeHee 5 mo3unuii). O0beM
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COTJIaCOBBIBAETCS C MpemnoaBareseil. B koHIle paboThl CTaBUTCS JaTa €€ BHIMOJIHEHUS U TIOIHChH
CTY/ICHTA, BBITIOJIHUBIIIETO PadOoTYy.

BOI’lpOCbl 0J151 CAMOCHOAMEIbHOU ROO20MOBKU K CEMUHADCKUM 3AHAMUAM

Tema 1: OcHOBBI MeMAllUM B YPEeryJJMPOBAaHUM COLHAIBHbIX KOH(INKTOB.

1.OCHOBBI METOIOB MOCPETHUYECTBA (MEIUAIINN) B Pa3pelIeHNH COLUATbHBIX KOH(IMKTOB.
2.TeopeTUKO-METOI0JIOTUYECKUE U COI[ANIbHBIE MPEANOCHIIKA UCIOIb30BaHMS METUAIINH B
YPEryJIUpPOBAHUU U PA3PEIICHUH COIMATIBHBIX KOH(INKTOB.

3.0cHOBHBIE 3a]]auH, HAIIPABJICHUSI MENALIUU U XapAKTEPUCTUKU MACCOBBIX ()OPM TMOBEIACHHUS.

Tema 2. Buabl couHaJbHbIX KOHQINKTOB U POJIb MEIMATOPAa B UX Pa3pellieHUuH.

1. OnwuimuTe TaTEHTHBIM U OTKPBITHIN TIEPUOJIBI PA3BUTHSI KOH(DIUKTA.

2. Yro Takoe sckananus KoHMIUKTa?

3. Metoapl peryiupoBaHus 4YeJIOBEYECKUX B3aUMOOTHOIICHHHM, MUPOBasi IPaKTUKA
HEHACWJIbCTBEHHOTO pa3pelieHus] KOH(IMKTOB U CIIOPOB.

4. TlpodeccuoHanbHbIC U THYHBIC KAY€CTBA CIICIIUATHNCTA-MEANATOPA.

Tema 3: TexHosiorum MeAuaNUM U NMOKa3aTeau ee 3PPeKTHBHOCTH.

1. Kakwue TakTHKM BO3JCHCTBHS Ha ONITOHEHTA BaM U3BECTHBI? OxapakTepu3yruTe Npouecc
pasperieHus: KOH(IUKTA.

2. HHCTpyMEHTHI albTEpHATUBHOTO PA3PEIICHUS CIIOPOB.

3. [punHnwmme! >QPeKTUBHON MEIUAIIHUH.

Tema 4. YperyaupoBanue u pa3penieHue COUMATbHBIX KOH(JIUKTOB MOCPEICTBOM
MeIualum.

1.CyOBbeKThI U 0OOBEKTHI COMUATBHBIX KOH(IMKTOB ¥ MOJICTTUPOBAHNE METUAIINH.
2.Monenu ynpaBieHHs COIHATbHBIMU KOH(MIUKTaMU.

3.Meronsl co3nanust aTMOC(epbl KOPPEKTHOTO, IETIOBOTO, PAIMOHAIIBHOTO 00CYKICHHS
CHOpHBIX mpobieM. VckitoueHne MaHUITYIISIIIUN B Pa3pelIeHHH COIMATbHBIX KOH(DINKTOB.
4.Poccuiickue nokaszaren 3QpPEeKTUBHOCTH MEAUALINH.

5.2. Memoouueckue pexomeHnoayuu K cCamocmosamenbHol pabome
CamocrosiTenbHas paboTa 00y4aromyuxcsi HampapiieHa Ha PEIICHUE CIEAYIOMNUX 3a/1a4:

CamocrosTenbHas paboTa CTYICHTOB BKJIIOYacT B ceOsi BBIMOJHEHUE PA3IMYHOTO poja
3aJjaHUil, KOTOpble OpPHUEHTUPOBaHBI Ha Oolee TIIyOOKOE YCBOGHHE MaTepuana H3ydaeMoit
mucuuIuinHbL. [lo Kaxmoit Teme ydeOHOM AMCHUIUIMHBI CTYACHTAM MpeJlaraeTcsi NepeucHb
3aJJaHU# 7151 CAaMOCTOSTEIbHOU PabOTHI.

K BBIMONHEHUIO 3aMaHUi TSI CAMOCTOSITEIILHOW Pa0OThI MPEIBSIBISIOTCS CIICTYIOIINE
TpeOoBaHUS: 3aJaHUS JOJDKHBI HCIONHATBCS CAMOCTOATENBHO U MPEACTaBIATHCS B
YCTAaHOBJIEHHbIH CpPOK, a TaKXe COOTBETCTBOBATh YCTAHOBJIEHHBIM TpEeOOBaHUSIM IO
odopmIieHuIo.

CryneHram ciemyer:

- PYKOBOJICTBOBAThCS Tpa)MKOM CaMOCTOSITENIbHOM paboThl, onpeaencHHbIM PIT/I;

- BBINOJHATH BCE IUIAHOBBIC 3aJaHMs, BBIIABAEMBIC  IIPENOJABATENEM IS
CaMOCTOSITENILHOTO BBHITIOJHEHUS, M pa30upaTh HAa CEMUHApax M KOHCYIbTAI[USX HESCHBIC
BOIIPOCHI;
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- HCIIONB30BaTh NPHU MOJTOTOBKE METOAMYECKHE pa3paboTKu Kadeapbl MO HAMMCAHUIO
pedeparos, 3cce, KOHTPOJIBHBIX padoT;

- TpU TOATOTOBKE K MPOMEKYTOYHOMY KOHTPONIO MapajuleIbHO MpOopadaThiBaTh
COOTBETCTBYIOIINE TEOPETUUECKUE U MPAKTUUECKHE pa3felbl TUCHUILTUHBI, (UKCUPYSI HESCHBIE
MOMEHTBHI JUIsl UX 00CYX/I€HHUS Ha TUIaHOBOM KOHCY/bTAIHH.

Memoouueckue pekomenoayuu no padome ¢ 1umepamypoil.

Jlrobast ¢dopma camMoOCTOATENBHOW pPabOTHl CTyIAEeHTa (MIOArOTOBKA K CEMHHAPCKOMY
3aHATHIO, HANMCAHHME 3CCEe, KOHTPOJIbHON paboThl, JOKJIaja W T.I.) HAUMHAETCS C HU3Y4YECHUS
COOTBETCTBYIOILIEH JIUTEpaTyphl KaKk B OMOIMOTEKE, TaK U I0MA.

K xkaxmoit Teme ydeOHOW AWCIUIUIMHBI MMOJ0OpaHa OCHOBHAsS W JIOMOJHUTEIbHAS
JUTEepaTypa.

OcHoBHast TuTepaTypa - 3TO Y4eOHUKH U yuyeOHbIE TOCOOHUS.

JlononHuTeNbHAs JMTEpaTypa - O3TO MoHOrpaduu, COOPHHKH HAay4YHbIX TpPYIOB,
KYpHaJIbHbIE U ra3eTHbIE CTaTbU, Pa3INYHbIE CIPABOYHUKH, SHIIUKIONEANN, HHTEPHET PECYPCHI.

PexomeHnnanmu cTyneHTy:

- BBIOpaHHYI0 MOHOTpa(uI0 WIH CTaThlO 1eIecCO00pa3HO BHUMATEIBHO MPOCMOTPETh. B
KHHUTaX CJIEAYeT O3HAKOMHUTBHCS C OITIABJIEHUEM U HAy4HO-CIIPAaBOYHBIM allapaTroM, IPOYUTaTh
aHHOTalMO U mpenucioBue. llemecoobpazHo ee mponMcTaTh, PACCMOTPETh MILTIOCTPALMH,
TaOIMIIBI, TUAarpaMMBbl, TPUIOKEHHs. Takoe MOBEpXHOCTHOE O3HAKOMIIEHHE ITO3BOJUT Y3HATH,
KaKHe IJIaBbl CJe/lyeT YUTaTh BHUMATEIbHO, a KaKUe MIPOUYUTaTh ObICTPO;

- B KHUI'€ WIH XypHaJje, NpUHaAJIekallue caMoOMy CTYAEHTY, KIIFOUEBBIE MIO3ULIUN MOYKHO
BBIIETISITh MapKepoOM WM JesiaTh MOoMeTkH Ha nosax. [Ipu paGore ¢ WHTEpHET-UCTOUHHKOM
1eJ1Iec000pa3HO TaKXkKe BBIIENATh BXKHYIO HH(OPMALIUIO;

- €CJIM KHHWTa WIH XypHal HE SIBJISIOTCA COOCTBEHHOCTBIO CTY/AEHTA, TO 1eIecoo0pa3Ho
3alMChIBaTh HOMEpa CTPAHUL], KOTOPbIE NPUBIEKIN BHUMaHHE. [103ke cielyeT BO3BpaTUThCA K
HUM, TMEpeYuTaTh WM TMepenucaTth HYXHYI HHPopMmanuoo. Dusudeckoe [IeHCTBHE IO
3aMMCHIBAHUIO IOMOTAET MPOYHO 3aJI0KHUTh JAHHYIO MH(OPMAIIKIO B «OaHK MaMSATH.

Brinenstores crneayromnme BUABI 3aUCEH pu paboTe C JIMTepaTypOi:

KoHcnekT - kpaTkas cxeMaTH4yecKasl 3aluch OCHOBHOTO COZEPKaHHsS HaydyHOU paboThI.
Llenbto sBAsieTCSl He MEpENUChIBAHWE IPOU3BENECHUS, a BBISIBICHUE €ro JIOTMKH, CHCTEMBI
JI0Ka3aTeIbCTB, OCHOBHBIX BBIBOJIOB. XOPOILIUI KOHCIIEKT JOJDKEH COUETATh ITOJIHOTY U3JI0KEHHUS
C KpPaTKOCThIO.

Ilutata - TOYHOE BOCTIPOM3BEACHHE TEKCTA. 3aKIOYaeTcs B KaBBIUYKU. TOYHO
YKa3bIBa€TCA CTpaHUIa HICTOYHHUKA.

Te3uchl - KOHIEHTPUPOBAHHOE H3JIOKEHHE OCHOBHBIX IMOJOXKEHUH TPOYUTAHHOTO
Marepuaa.

AHHOTaNMA - OYeHb KPAaTKOE U3JI0KEHUE COIEPKaHMsI TPOYNTAaHHOM paboThI.

Pestome - Haubosnee oOmiMe BBHIBOJIBI U MOJIOKEHUSI PaOOThI, €€ KOHIIETITyaJbHbIE UTOTH.
3anucu B TO Wi WHOU (hopMe HE TOJIBKO CIOCOOCTBYIOT HOHUMAHHUIO U YCBOSHHUIO U3y4aeMOTro
MaTepuasa, HO U IOMOTalOT BbIpaOaThIBaTh HaBBIKU SICHOTO W3JI0KEHHS B MUCBMEHHOU (opme
T€X WM UHBIX TEOPETUUECKUX BOIPOCOB.

5.3. Memoouueckue pexomernoayuu no peutenuro Keuc-3a0anuil

[{enb MeTo/1a KEHCOB - HAYYUTh O0YJaOIIMXCS aHATU3UPOBATh IPOOJIEMHYIO CUTYaLIUIO —
Keiic, BO3HUKIIYIO MPH KOHKPETHOM MOJIOKEHUH €T, U BhIpaboTaTh pelieHne; HayduTh paboTaTh
¢ UH(GOPMALIMOHHBIMU UCTOYHHUKAMHU, NIepepadaThiBaTh €€ U3 OAHOIN (POPMBI B APYTYIO.
Meton KeHCOB CHOCOOCTBYET pa3BUTHIO y OOY4arOIIMXCS CaMOCTOSTENIBHOTO MBIIIICHNUS,
YMEHHMs BBICIYIIMBATh W YYMUTHIBATh aJbTEPHATUBHYIO TOYKY 3pPEHHs, apryMEHTHPOBAHO
BbICKa3aTh CBOK. C IOMOIIBIO ITOrO METOJA CTYAEHTHl MMEIOT BO3MOYKHOCTH IIPOSBUTH H
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YCOBEPILIEHCTBOBATh AHATUTHYECKHE M OLIEHOYHBbIC HABBIKHM, HAYYHTHCS PabOTaTh B KOMaHJIE,
HaXOIUTh HanOoJIee pallMOHAILHOE PEIICHNE TOCTABIEHHOU MPOOJIEMBI.

5.4.  Memoouueckue pekomenoayuu no 8bINOIHEHUIO MECHOBLIX 3A0AHUL
[Ipu oTBeTe Ha BOMPOCH TeCTa HAAO OBITh BHUMATENbHBIM. HeoOXoauMo HalTH OAMH-
JIBa HanOoJiee MOJIHBIX, KOPPEKTHBIX HIIA OOIIECTIPUHATHIX BapUaHTa OTBETA U BHIICIUTH UX.

6. YueOHasi iMTepaTypa u pecypcbl HH(POPMAINMOHHO-TEJIEKOMMYHUKALIMOHHON ceTH
"HHTepHeT", BKII0OYAs NepeYeHb Y4eOHO-MEeTOANYEeCKOro odecrnedeHust AJs
CaMOCTOSITEJIbHOM PadoThl 00yYAKOIIMXCS 1O JUCHUIIMHE (MOTYJIIO)

6.1. OcHoBHasi IMTEpaTypa
1. MakcypoB A.A. Menuarus B mpaBe [ DJIEKTPOHHBIN pecypc|: IopuaIndecKast TEXHOIOTH
MeAMaTUBHBIX Tiporienyp/ Makcypos A.A., TananoBa M.B.— DneKTpoH. TEKCTOBBIE JaHHbBIE.—
M.: OxOOHnwuc, 2014.— 456 ¢.— Pexxum noctyma: http://www.iprbookshop.ru/35261.html.—
3BC «IPRbooks»

2.KanamuukoBa, C.1. Meauanus B chepe rpakJaHCKON IOPUCIUKIIMU. [ DNEKTPOHHBIN pecypc] :
yueb. — OnektpoH. AaH. — M. : Infotropic Media, 2011. — 304 c. — Pexum noctymna:
http://e.lanbook.com/book/58064 — 3aru. ¢ 3xpaHa.

3. HuxomokuH, C.B. [IpaBoBble TeXHONIOTHU NOCpegHUYECTBA (Menuanun) B Poccuiickoit
denepanuy : HayIHO-MPAKTUUECKOE TTocoOue. [ DNEKTPOHHBIN pecypce] : yued. mocodne —
OnexTpoH. 1aH. — M. : FOctummadopm, 2013. — 240 ¢. — Pexxum goctyma:
http://e.lanbook.com/book/10634 — 3arz. ¢ skpaHa.

6.2. JlonoJiHUTE/ILHAS JTUTEPATYPA

1. Anyynos A.A., llununos A.1. Korndmukronorus. Yuebnuk. 5-¢ m3a. M., Dkcmo, 2014.

656 c.

2. . Bepmmnun M.C. Kondmukronorus: Koncnekr nexuunit. — CI16: U3n-Bo Muxaiinosa B.
A., 2003.

3. BummnuskoBa H.®. Koudmnukronorus: VYue6. mocobme. — Mnu.: U3za-Bo

“Yuuepcurerckoe”, 2002.

4. . Anapeena ['M. CommanbsHas ncuxosnorus. M., 2002

5. beszybues C. Cinyxu, kotopble paboTtatot Ha Bac. CII6., 2003.

6. .bextepeB B.M. Ponb BHyIIeHUS B 0011ecTBeHHOM ku3HU. B kH.: bextepes B.M. ['unHo3.
Buymenne. Tenenarus. M., 1994.

7. bextepe B.M. KomrexktuBHasi pedrexcomorus. B kH.: bextepes B.M. W30panusbie

paboThI 1o 0O1IecTBeHHON Icuxonoruu. M., 1994.

Kapa-Myp3za C. Manunymsinust cozHanueMm. M., 2001.

9. KubanoB A.S., Bopoxeiikun WU.E., 3axapos /[.K., Konosanosa B.I'. Kondmukronorus:
Vuyebuuk. — M.: UH®PA-M, 2008.

10. Jlykun 10.®. Koudmukronorus: ympapieHHe KOHQIUKTaMH. — M.: AkaaeMU4ecKHid
poekT; Tpukcra, 2007

11. Jle6own I'. Ilcuxonorus Haponos u Macc. CII6., 1995.

12. Jlopenn K. Arpeccus (Tak Ha3biBaeMoe «3710»). M., 1994.

13. MockoBuunu C. Bek Tonmn. M., 1996.

14. Hazaperssn A.Il. [{luBuiM3anmoHHbBIE KPU3NUCHI B KOHTEKCTE YHHUBEPCAIbHON HCTOPHHU.
(Cunepreruka, ncuxonorus u pyryposnorus). M., 2001.

15. Onpmanckuit J{.B. [Icuxonorus macc. CI16: [Tutep, 2001.

16. IToyenos I'.I'.PeBomronus. com: OCHOBBI NpPOTECTHOM WH)KeHepuH, Mocksa, EBpoma,
2005.

*



17.
18.
19.
20.

21.
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Pesomormonssiit HeBpo3 / Coct. A.K. bokoBukos. M., 1998.

Opeiin 3. «S» u «Onoy. Tomnucu, 1991.

Tapn X.I'. 3akonbl noppaxanus. M.: «AkageMuueckuii mpoext», 2011.

Opeiig 3. [lcuxonorus mace u aHanus uyenosedyeckoro S //@peiia 3. [lcuxonoruueckue
stroael. M., 2003.

[ep6areix F0.B. [Icuxonorus crpaxa. [lonmymsipras samukIonenus. M., 2001.

6.3. YueOHo-MeTOIMYecKoe o0ecniedeHHe CAaMOCTOSITeIbHON padoThI

Coaep:xanue TUCHUNIMHBI (MOXYJIs1)

Tema 1: OcHOBBI MeIHAIIMH B YPEryjiupoBanuu COMMAJIBHBIX KOH(l)JIHKTOB.

1.

Maxkcypos A.A. Menuanus B ipaBe [ DJIEKTPOHHBIN pecypc|: IOpUANYECKaAs TEXHOJIOTUS
MeauaTHBHBIX mporenyp/ MakcypoB A.A., TananoBa M.B.— DneKkTpoH. TEKCTOBBIE
nanable.— M.: OxkOOmnuc, 2014.— 456 c.— Pexum nocryna:
http://www.iprbookshop.ru/35261.html.— 3BC «IPRbooks»

Annynos A.fl., Hlununos A.U. Kondaukronorus. Yuebnuk. 5-e uza. M., Dkemo, 2014.
656 c.

Bepumnaun M.C. Kondmukronorus: Koncnekr nekuuit. — CI16: U3n-Bo Muxaiinosa B.
A., 2003.

Tema 2. Buabl conajbHbIX KOH(l).]'ll/IKTOB H poJIb MeauaTopa B UX pa3peuicHUuH.

4,

MakcypoB A.A. Meaunanus B ipaBe [ DJIEKTPOHHBIN pecypc|: opuandYecKas TEXHOIOTHUS
MenuaTuBHBIX npoueayp/ MakcypoB A.A., TananoBa M.B.— DnekTpoH. TeKCTOBbIE
nanable.— M.: OkOOnuc, 2014.— 456 c.— Pexum nocryna:
http://www.iprbookshop.ru/35261.html.— 2BC «IPRbooks»

AnmynoB A 4., lllununo A.U. Kondmukronorus. Yueonuk. 5-e uzna. M., Dxemo, 2014.
656 c.

Bepmmann M.C. Kondmukronorus: Koncnekr nmekmuii. — CI16: M3n-Bo Muxaitiosa B.
A., 2003.

Tema 3: Texnosiorum MeAuanuM U NMOKa3aTeau ee 3PPeKTHBHOCTH.

7.
8.
9.
10.
I1.

12.
13.

KanamaukoBa, C.M. Menuanus B chepe rpak1aHCKON FOPUCIUKITIH. [ DISKTPOHHBIN
pecypc] : yueb. — DnekrpoH. gan. — M. : Infotropic Media, 2011. — 304 c. — Pexum
noctyna: http://e.lanbook.com/book/58064 — 3ari. ¢ skpaHa.

Kapa-Myp3za C. Manunymnauust cozHanuem. M., 2001.

Kub6anos A.A., Bopoxeiikua U.E., 3axapoB /I.K., Konosanosa B.I. Kondmaukromorus:
VYyebnuk. — M.: UH®PA-M, 2008.

Jlykun FO.®. Koudmukronorus: ympaBiaeHue KoH(pmukramu. — M.: AKaJIeMHYECKUN
npoekt; Tpukcra, 2007

Jle6own I'. [Icuxomnorus HapomoB u macc. CII6., 1995.

Jlopenn K. Arpeccust (Tak Ha3piBaeMoe «3110»). M., 1994,

MockoBuun C. Bek Tommn. M., 1996.

Tema 4. YperyJmpoBanue U pa3penieHue COMUAIbHbIX KOHPIUKTOB OCPEACTBOM
MeIHaluM.

1. MakcypoB A.A. Menuanus B npaBe [ DIEKTPOHHBIN pecypc]: IOpUaAnYeECcKask TEXHOJIOTUS
MeIuaTHBHBIX mporenyp/ MakcypoB A.A., TananoBa M.B.— DnekTpoH. TEKCTOBBIE JaHHBIC.—



21

M.: DxOOnmuc, 2014.— 456 c.— Pexxum noctyna: http://www.iprbookshop.ru/35261.html.—
OBC «IPRbooks»

2.Kanamaukosa, C.11. Meauarnus B chepe rpakJaHCKON IOPUCAUKITNU. [ DIEKTPOHHBIN pecypc] :
yueb. — DnekTpoH. naH. — M. : Infotropic Media, 2011. — 304 c. — Pexwum noctyna:
http://e.lanbook.com/book/58064 — 3arz. ¢ skpaHa.

3. Huxomrokun, C.B. IIpaBoBbie TexHOIOTHH NTOCpEIHUYECTBA (Menualun) B Poccuiickoit
denepanuu : HAydHO-TIPAKTUIECKOE TTocoOue. [ DIeKTpOHHBIN pecypce] : yued. mocodue —
OnextpoH. naH. — M. : Octuniuadopwm, 2013. — 240 c¢. — Pexxum gocrtymna:
http://e.lanbook.com/book/10634 — 3ary. ¢ 3xpaHa.

Jlononnumensnan numepamypa

1.

W

N

Anyynoe AA., Hlununos A.U. Kondnukronorus. YueOHuK. 5-¢ u3g. M., Dxcemo, 2014.
656 c.

Hazapersan A.Il. [luBunu3zanmoHHble KPU3KUCHI B KOHTEKCTE YHUBEPCAIbHON HCTOPHUHU.
(Cunepreruka, ncuxonorus u ¢pyryposorus). M., 2001.

Omnprranckuit J1.B. Tlcuxonorust macc. CIIG: ITurtep, 2001.

[TouenmoB I'I.PeBomtonusi. com: OCHOBBI NMPOTECTHOW HHXeHepuu, MockBa, EBpomna,
2005.

PeBomrornonnsiit HeBpo3 / Coct. A.K. bokoBukos. M., 1998.

Opetin 3. «S» u «Ono». Toumucu, 1991.

Tapn JK.I'. 3akonsl noppaxanus. M.: «Akagemudeckuii mpoex», 2011.

Opetin 3. [lcuxonorus mace u aHanu3 yenoBedeckoro S //@peiin 3. [lcuxonoruueckue
aToasl. M., 2003.

[ep6ateix FO.B. Ilcuxonorus crpaxa. Ionynsapuas saumkinoneaus. M., 2001.

6.4. HopmaTnBHBIE IPAaBOBbIE JOKYMEHTBI

1.

Konctutynusa Poccuiickoii ®enepanuu. I[lpunsita BCceHapOAHBIM TOJOCOBAaHUEM
12.12.1993r (¢ yuyeToM MOMNpaBOK, BHECEHHBbIX 3akoHamu Poccuiickoit denepanuu o
nonpaBkax K Konctutynumu Poccuiickoit @enepaunu ot 30.12.2008r. Ne 6-®K3 u ot
30.12.2008r. Ne 7-®K3) // Poccuiickas razera, 2009r. Ne 7 - ot 21sHBaps.

3akoH P® «O cpenctBax maccoBoil mHpopmanum» // 3akoHOAaTenbcTBO Poccuiickoit
denepanuu 0 cpeacTBax MaccoBoil mHpopmanuu. — M.: MU3xa-Bo Ilpocmekt, 2011. — 32c.
3akoH «O pexsame» http://www.consultant.ru/popular/advert/

2. ®enepanbHbld KOHCTUTYIHOHHBIN 3aKk0H OT 30.05.2001r. Ne 3-®OK3 «O upe3BsruaiiHOM
nonoxxeHun» (B pen. ot 07.03.2005t. Ne 1-®K3) // C3 PD. 2001r. Ne 23. Crt. 2277; 2005r.
Ne 10. Cr. 753.

3. @enepanbHblii KOHCTUTYIIMOHHBIN 3aK0H OT 23.06.1999r. Ne 1-®DK3 «O BoeHHBIX cymax
Poccuiickoit @eneparmm» (B pea. ot 07.02.2011r. Ne 2-®K3) // C3 PD. 1999r. Ne 26. Cr.
3170; 2006r. Ne 50. Ct. 5277;; 2011r. Ne 7. Ct. 899.

4. I'paxnanckuil kogekc Poccuiickoit denepanuu (dactb Bropasi) ot 26.01.1996r. Ne 14-
@3 (pexn. ot 07.02.20111. Ne 4-D3) // C3 PD. 1996r. Ne 5. C1. 410; 20111. Ne 7. Ct. 901.

5. I'paxxnanckuii konexc Poccuiickoit @enepanuu (4acts TpeThsi) oT 26.11.2001r. Ne
146-D3 (pea. ot 30.06.2008r. Ne 105-D3) // C3 PO .2001r. Ne 49. Cr. 4552; 2004. Ne 49.
Cr. 4855; 2008r. Ne 27. Cr. 3123.

6. I'paxxpanckuii kogeke Poccuiickoit @enepanuu (dacth uerBepras) ot 18.12.2006
Ne 230-®@3 (pen. ot 04.10.2010r. Ne 259-®3) // C3 P®. 2006r. Ne 52 (1 1.). Cr. 5496;
2010r. Ne 41 (2 4.). Cr. 5188.
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8. 7. I'paxxnanckuii mpoueccyanbublid kopeke Poccuiickoit ®@enepanuu ot 14.11.2002r.
Ne 138-®3 (pen. ot 04.05.2011r. Ne 98-D3) // C3 P®. 2002r. Ne 46. Cr. 4532; 2011r. Ne
19. Cr. 2715.

6.5. UnTepHeT-pecypcesbl.
1. www.government.ru — uatepHuet-noptai [IpaButensctBa Poccuiickonn deneparmu.
2. www.minzdravsoc.ru — opUIHaIbHbIN callT MUHUCTEPCTBA 3APaBOOXPAHEHHS U
COITMAITEHOTO Pa3BHUTHSI.
3. www.minregion.ru — opHUIHaNbHBIA caliT MUHHCTEpCTBA PETHOHATIBHOTO Pa3BUTHSL.
4. www.gks.ru — opunmansasiil caiit denepanbHON Ci1yKO0bl TOCYIapCTBEHHOM
CTaTUCTHUKH.
5. http://www.economy.gov.ru/minec/main - opunManbHbIN caliT MuHHUCTEPCTBA
KOHOMUYECKOro pa3Butusi PO.
www.minregion.ru — opUIHaIbHbIM calT MUHHCTEPCTBA perMoHaNbHOTO pa3BuTHs PO.
http://council.gov.ru — CoBet ®@enepamnnu OC PO.
http://e-rus.ru — ®UIT «Dnexrpornas Poccus.
9. http:/ks.rfnet.ru — Koncturyumonnsiii Cyn PO.
10. http://www.coe.int — CoBet EBporsl.
11. http://www.duma.ru — I'ocynapctBennas lyma @C PO.
12. http://www.gov.ru/ — CepBep opraHoB TOCYIapCTBEHHOMU BiacTu PO.
13. http://www.government.gov.ru/ — I[IpaBurensctBo Poccuiickoit denepannu.
14. http://www .kremlin.ru — [Ipesunent PO.
15. http://www.ombudsman.gov.ru — YoIHOMOYEHHBIH M0 MpaBaM denoBeka B Poccuiickoit
denepanumu.
16. http://www.rsl.ru — Poccuiickas ['ocynapctBennas bubnuorexka.
17. www.un.org — Opraamzaiusi O0bennHeHHbIX Haruit
18. http:/www .kremlin.ru — opunmansusiii caifit [Ipesunenta Poccuiickoii @eneparuu
19. http:/www.gov.ru — cepBep OpraHoB rocyapcTBeHHO# Biaactu Poccuiickoit Deaepanun
20. caiiT - www.conflictanet.ru
21. caiir - www.confstud.ru
22. caiiT - http://socio.rin.ru/cgi-bin/article23
23. caiit - www.conflictology.ru
24. caiit - www.arbitrage.spb.ru
Ba3bl 1aHHbIX, HHYOPMAIIMOHHO-CIPABOYHbIE H TIOUCKOBBIE CHCTEMBbI
1 www.consultant.ru CrnpaBouHas npaBoBas cuctema «Koncynabrantllmtocy
2 CIIC TI'apant v.7 - CaopaBouno-IIpaBoBast Cuctema
1 Onexkrponnas bubmmorteka uccepraumii Poccuiickoit rocymapctBeHHON OuOmmorexku Db/
PT'b. BximrodaeT mMotHOTEKCTOBBIE 0a3bl JAHHBIX AUCcepTaryil. http://diss.rsl.ru
3 www.iglib.ru DnekrpoHHast 6MbIMoTEeKa 00pa3oBaTENbHBIX M HAy4YHBIX M31aHui Iqlib.
5 http://www.cir.ru YauBepcurerckas nnpopmamnuonnas cucrema Poccus. YIC POCCHU L.
6. www.public.ru MaTepaer-6ubmmorexka CMU Public.ru
7. DnexkTpoHHas OoubmmoTeyHas cucreMa «Kuura®oumy. - URL:
http://www knigafund.ru/products/32 (mara ob6pamenus: 21.06.2011). - Pexxum noctyma:
OTPAaHUYEHHBIN 110 JOTUHY U MAPOIIIO.
8. DBC «VYHuBepcuterckas Oubmmoreka on-maitH» .- URL: http://www.biblioclub.ru/ (mara
oOpatenusi: 21.06.2011). - Pexxum gocTtymna: orpaHUUEHHBIN 110 JIOTUHY U APOJIIO.

®° N A

9. Tlopran «['ymanutapHoe oOpazoBanme». — URL: http://www.humanities.edu.ru/ (mara
oOpamenusi: 21.06.2011).
10.@enepansubiii moptran «Poccuiickoe oOpazoBanue». — URL: http://www.edu.ru/ (nmarta

obpamenus: 21.06.2011).
11.®enepanpHoe xpanmnuiie «EquHas kouiekus nudpoBbIX 00pa30BaTEIbHBIX PECYPCOBY». —
URL: http://school-collection.edu.ru/ (mata o6pamenus: 21.06.2011


http://Public.ru/
http://www.public.ru/
http://www.cir.ru/
http://www.iqlib.ru/
http://diss.rsl.ru/
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http://www.arbitrage.spb.ru/
http://socio.rin.ru/cgi-bin/article23
http://www.confstud.ru/
http://www.conflictanet.ru/
http://www.rsl.ru/
http://www.government.gov.ru/
http://www.duma.ru/
http://ks.rfnet.ru/
http://e-rus.ru/
http://council.gov.ru/
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6.6. Unble HCTOYHUKH
1.  Maxrenpallens. Ilpurmamenne B Meauanuioo. IIpakTmyeckoe pyKOBOACTBO, Kak
b ()EeKTUBHO TPEMIOKUTh pa3pemeHne KoH(aukTa mocpenctsom Memuaruu / I1. Maxtens.-
M.:MexpernoHanpHbple LEHTP YNPaBICHYECKOTO U MOJUTUYECKOrO KOHCYIbTHpoBaHus, 2009 -
c.400.
2. TlouenmoB I. T. ITabmuk puneimn3, nwim Kak ycnemHo ymnpaBisTh OOIIECTBEHHBIM
muennem. M., 2008. — 450 c.
3. CsemnoB B.A. BBeneHue B €JMHYIO TEOPUIO aHATIM3a U pa3pelleHus] KOHPIUKTOB. Y4yeOHoe
nocobwue. - M. Kamwxknsrit nom JInbeprom, 2009 -304 c.

7. MaTepuaJbHO-TeXHHYeCcKasi 0232, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPaMMHOE
obecneyeHne M HHGPOPMALHOHHBIE CIIPABOYHbIE CHCTEMbI
1. Cneumanu3upoBaHHBIE 3aibl JUIsl MPOBEACHUS JIEKUMH W ayOUTOPUU MAJI IPOBEACHHUSA
CEMHHApPCKUX U MPAKTUYECKUX 3aHATUN C UCTIOIb30BAHUEM MYJIBTUMEIUNHOTO 000pyIOBaHUS U
BO3MOKHOCTBIO IIPSMOTI0 BBIXO/a B c€Th MHTEpHET.
2. Cpenuanu3upoBaHHass MeOedb W OpPrCpeiCTBa: AyIUTOPUM M KOMIBIOTEPHBIE KJIAcChl,
000pyZIOBaHHBIE TOCATOYHBIMUA MECTAMHU.
3. Texunueckue cpeacTsa o0yueHusi: [lepcoHanbHble KOMIBIOTEPHI; KOMIIBIOTEPHBIE POEKTOPHI;
3BYKOBBIE€ JIMHAMHKH; MPOTPaMMHBIE CPEICTBa, OOECIEUMBAIOLINE MPOCMOTP BHAEO(ANTIOB B
dopmarax AVI, MPEG-4, DivX, RMVB, WMV.
4. JluneH3uoHHbIe S1eKTpoHHBIE pecypcebl: Windows, Microsoft Office (Excel, InfoPath,
PowerPoint, Publisher, Word).
5. UadopmanrioHHble cripaBovHble U MOUCKOBBIE crcTeMbl «Koncynbrant [Tmocy, «apanT».



