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1. IlepeyeHb NIIAHNPYEMBIX Pe3yJIbTATOB 00y4eHHUS MO IUCHUIIMHE (MOIYJIIO),
COOTHECEHHBIX € IVIAHMPYEMBbIMH Pe3yJbTATAMH 0CBOCHHS MPOrPaMMBbI

1.1. JducummniavHa

b.1.B.JIB.01.01. «IIporHo3upoBanue u mnpoduIaKTHKA

COIIMAJIbHBIX KOH(JIUKTOBY obecrieunBacT OBJIaJICHUE CIEAYIOIIUMU
KOMIIETEHIIUSIMU C YYETOM 3TaIlOB:

Kon HaunmenoBanue Kon stana | HauMmeHoBaHue 3Tana OCBOCHUS
OCBOCHUA KOMITIETCHITNU
KOMIIETE KOMIICTCHITUH
KOMIICTCHIIU
HIIUU
"

[IK-11 [KoHcynbTanyoHHas u [IK-11.1.2 |CriocoOHOCTh OCYIIECTBIIATH
nH(OpMaIIMOHHO- MH()OPMAITMOHHO-aHATTUTHIECKYIO
AQHAJIUTHYCCKas NesATETLHOCTH , BEpUPUKAIIUIO 1
NEeATEIbHOCTD: CITOCOOHOCTD CTPYKTYpH3aIUI0 HHPOPMAITIH,
OCYIIECTBIISITE BEpHUUKALIHIO [10JIy4aeMOU U3 PA3HBIX UCTOYHUKOB .
U CTPYKTYpPHU3ALIIIO
H(pOpMaIUK, 0Iy4aeMoil 13
Pa3HbIX HICTOYHUKOB

I[IK-13 |CriocoOHOCTh KPUTHUYECKH [1K-13.2.3 |CriocoOHOCTh KPUTUYECKU OLICHUBATh

OLIEHHBATh UHPOPMALIUIO U
KOHCTPYKTUBHO NPUHUMATh
pelleHre Ha OCHOBE aHalu3a
1 CUHTE3a

H(OpPMaIMIO HA OCHOBE aHalIu3a U
CHHTE3a

1.2. B pesympTaTe OCBOCHHUS AUCIHUIUIMHBI Y CTYJICHTOB JIOJDKHBI OBITH

c(hOpMHUPOBAHBI:
Kon srana
IMpodeccuonanbHbI
. 0CBOCHUSA PesyabTaTel 00yuyeHust
e 1elcTBHusA
KOMIIEeTCHIIM T




DopMyJIMPOBATH LIEIIH
17§ 3a]1a4n
KPUTUYECKOW OLICHKH
WH(popMaLny;
aHAJIM3UPOBAThH
COCTOSTHUE
H(OPMAaIIOHHO-
KOMMYHUKATHUBHOU
chepbl oOImIecTBa W
aBaTh ee)
KPUTHYECKYIO
OLICHKY;
OIPEIEIIATh
KpUTEpUH
WH(pOopMaLnH;
KOHCTPYKTUBHOE
[IPUHATUE  PELICHUN
Ha OCHOBE aHAJIM3a U
CUHTE3a
nH(popMaIuu.

OLICHKH

IMK-11.1.2.

[1IK-13.2.3

Ha ypoBHe ymeHmii:

BJIa/I€Th MPUEMaMU KOHCYJIbTAlMOHHOM
NeSITENIbHOCTH, BKIIIOUYasi BEpOAIbHYIO U
HEBEpPOAIbHYIO KOMIETEHTHOCTh OOIICHMUS;
OCYILIECTBIISATh CTPYKTypH3aLUI0 U
BepuuKaLnio HHHOpMALIUU

Ha ypoBHe ymeHmii:

(dbopMynpoBath 1eib u 3a/1a4un
KPUTHUYECKOU OIEHKH MH(POPMAIIUK;
ONpENeNATh  KPUTEpUM U  IOKa3areiu

KPUTHYCCKOU OLICHKHW HH(POPMAITIH

2. O0beM U MeCTO IMCHUILIHHBI (MoaYyJisi) B cTpykType OIT BO

O0BbeM TUCHUILINHBI

OO6mas TpyJI0eMKOCTh JUCIUIIIMHBI cOCTaBisgeT 72 a.d. (2 3.e.)

KonnuecTBo akazieMU4ecKUX 4acoB, BBIJIEJICHHBIX HA KOHTAKTHYIO padoTy ¢
npenojaBareneM (IO BUAAM Y4YEOHBIX 3aHSATHUN) U HAa CaMOCTOATEIbHYIO paboTy

0o0y4Jarouuxcs:

- OYHO-3a04Hast (hopma 0O0y4YEeHUS: JICKIUU — § a.4., TIPAKTUUYECKUE 3aHATUS —
24 a.u., camocrosiTenpHas padota — 40 4.

- 3a04Has (popma 0OydeHUs: JIEKIUHN —2 a.9., TPAKTHIECKHE 3aHATH — 6 a.4.,
camocTosaTensHas padora — 60 u.

Mecto aucuuiuinebl B crpykrype OII BO

Huciumnaa «IIporHo3upoBanue U NpopuiIaKTUKa COUUATBHBIX KOH(IMKTOB

OTHOCUTCA K BBIOODHOW BapHaTUBHOM YaCTH

poeCCHOHAIBHOTO  ITUKJIA.

N3y4aerca cTtyneHTamu B 4 cemMecTpe Ha 2 Kypcee.

[IpenogaBanue qucuumuinabl «[IporHo3upoBanue U NpopuIakKTHKA COIUATBHBIX
KOH()JIMKTOBY SIBJIAETCS JJOTUYECKUM MPOJAOIHKEHUEM JTUCHUIUINH: « YTIPAaBIICHHUE B
commanbHoi chepe» (b1.5.01). «Teopust 1 MexaHU3MBI COBPEMEHHOTO




rocynapctBeHHoro yrpasieHus» (b1.5.05). B cBoro ouepenn, oHa co31aéT
HEOOXOAMMBIE MPEATIOCHUIKH ISl OCBOEHUS POrpaMM TaKUX JUCLMILINH, KaK:
«ITonuTtuko-agmunucTparuBHas kKoH(pmukronorus» (b.1B.06); «O6mas reopus
koH(pmKTOBY (b.1.B.06).

dopMa MpoOMEKyTOYHOM aTTeCTaIllid B COOTBETCTBUHU C YICOHBIM TUTAHOM — 3a4UET

Conep:xkanue TUCHUILIMHBI (MOTYJIs)

3. Conep:xkaHue ¥ CTPYKTYPa AMCUHMILIMHBI (MOXYJIs1)

Tabmmma 1.
O0beM QM CUUIIMHBI, Yac. ®opma
TEeKYIIero
KonrakTHasi pabora ym
KOHTPOJIst
00y4yaroumuxcs ¢
ycreBaemo
npenoaaBarTesjiemM .
Ne n/m | HauMeHOBaHMe TeM | Beer C CTH ,
10 BHJAAM Y4eOHBbIX
., MPOMEKYT
0 3aHATHI P p <y
OYHOM
KC arrecranm
J | Jp | m3 1
P H
Ouno-3aounasn popma odyuenusn
Tema [ToHsATHE U CYIIHOCTH
M
) COIIMAJIBHOTO 10 3 5 J13.0
KOH(JIUKTA
OCHOBHBIE ATaIIbI
aHaJInU3a COIMAJILHOTO
KOH(JIUKTA.
Tema
) V4yacTHUKH, NX 3 6 3.0
MOTHBAIUSI U
JTMHAMHKA KOH(IUKTA.
OcHOBHBIE MOJICIA
Tema eryJIMpOBaHUS
YPEyImp 2 3 6| 13,0
3 COLIMAJILHBIX
KOH(JIUKTOB
Tema | OCHOBHEBIC 3 6 3.0
4 METOIOJIOTHUECKUE
MTOJIXOJTBI K aHAJIN3Y U



http://www.plam.ru/bislit/konfliktologija/p3.php
http://www.plam.ru/bislit/konfliktologija/p3.php
http://www.plam.ru/bislit/konfliktologija/p3.php
http://www.plam.ru/bislit/konfliktologija/p2.php#metkadoc3
http://www.plam.ru/bislit/konfliktologija/p2.php#metkadoc3
http://www.plam.ru/bislit/konfliktologija/p2.php#metkadoc3

O0beM IMCHUNJIMHBI, Yac. dopma
KonTakTHas padora Terymero
00yUyaromuxes ¢ KOHTPOH
ycneBaemMo
Ne n/n | HammeHoBanue TeM | Beer HpenanareIem C cru’
10 BUJAAM Y4eOHBbIX ’
0 3aHATHIA P | HpOMEKYT
O4HOI
a1 lapl m KPC aTTecTanu
n
JIMAarHOCTHUKE
COIMATbHBIX
KOH(JIUKTOB.
[Iporpamma 1 MeTOBI C.Kon.
JIMarHOCTUYECKOTO
UCCIEN0BaHUs
COIMATbHBIX
Tema | xonduxTos. ) 6
S [IpuHIMIBI U METOIBI
npopUIaAKTHKU
COLIMAJIBHBIX
KOH(DJIUKTOB.
IIpoexTHas Keiic-ctanu
JesITEIbHOCTD B
Tema | ppodunaxruke u ) 6
6 MIPOTHO3UPOBAHUU
COIMATbHBIX
KOH()JIUKTOB.
Tema ITocpennnyecTBo B ) ; T
7 PELIEHUH COLUATBHBIX
KOH()JIUKTOB
IIpoMexxyToyHas arrecranus 3a4eT
Bcero 72 2 6 40
3a0unan popma odyuenusn
Tema | [loHATHE U CYIIHOCTH 10 - 9 3.0
1 COLIMAJIBHOTO




O0beM IMCHUNJIMHBI, Yac. dopma
TeKyllero
KonrakTHasi paGora ym
KOHTPOJISt
00yUyaromuxes ¢
ycneBaemo
npemnojaaBaresgeM )
Ne n/n | HammeHoBanue TeM | Beer cTH ,
10 BUAaM Y4eOHbIX
N NMPOMEKYT
0 3aHATHIA p <y
OYHOM
KC
a | ap | m3 aTrecTanu
p u
KOH(JIUKTA
OCHOBHBIE 3TaMbI
aHaJu3a COIMAIBHOTO
KOH(JIUKTA.
Tema
) Y4yacTHUKH, UX 10 - 3.0
MOTHBAIIUS U
JTMHAMHKA KOH(IUKTA.
OcHOBHBIE MOJICTH
Tema eryJIMpOBaHUs
YPerymp 10 | 2 13,0
3 COLIMAJILHBIX
KOH(JIUKTOB
OcHoBHBIC 3.0
METOAOJIOTUYECKHUE
MOJIXO/IbI K aHATU3Y U
Tema | narsocTike 8 } 7
4 COIMATbHBIX
KOH(JIUKTOB.
[Iporpamma u MeTOMBI C.Kon.
JMArHOCTUYECKOTO
UCCIe0BaHus
COITUATBbHBIX
Tema
5 KOH(JIUKTOB. 14 ) 9
[IpuHIUIIBI U METO/IBI
poUIaKTHKA
COILIMAJIbHBIX
KOH(JIUKTOB.
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O0beM IMCHUNJIMHBI, Yac. dopma
TeKyLIero
KonrakTHasi paGora ym
KOHTPOJIS
00yUyaromuxes ¢ P
creBaemMo
npemnogaBaresaeM y )
Ne n/m | HanMeHOBaHMe TeM | Beer C cru’,
10 BUAaM Y4eOHbIX
0 3aHATHI P | MpOMEKyT
OYHOM
a1 | ap | m3 KC aTrrecTanu
p u
[IpoexTHas Keiic-ctagu
JEeSTENBHOCTD B
Tema | ppogunakruke u 12 ) ) 9
6 IPOTrHO3UPOBAHHUH
COLIMAJIBHBIX
KOH(JIUKTOB.
Tema | 11OCPEAHIYIECTBO B " ) T
7 PELICHUH COLUATbHBIX } 9
KOH(JIMKTOB
[IpomexxyTouyHasi aTTecTanus 3auer
Bcero: 72 2 6 60

®opmbl  Tekymiero kontposist: ompoc (O), momamnee 3amanue (/3),
tectupoBanue (T), kontponbnas padora (KP), kpyrisiit cton (KC)
Conep:kanue JTUCHUILIMHBI (MOIYJIs1)

Tema 1.

[ToHsiTHE M CYITHOCTH COIMATLHOTO KOH(PIUKTA. XapaKTepUCTUKA KOHIICTIIIHIA
conranbHOTO KOH(IMKTA. [I[pranHbI cOruanbHBIX KOHPIUKTOB. DYHKITUN
COIMATbHBIX KOH(IMUKTOB.

Tema 2. OCHOBHBIE 3TANBI AHAJIN3A COUUAIBHOIO0 KOH(IUKTA. YYACTHUKHU, UX
MOTHBALUSA U JUMHAMHUKA KOH(IUKTA.

OCHOBHBIE 3Talnbl aHalIW3a COLMAIBHOIO KOH(IMUKTA. YYACTHHUKH, HX
MOTHUBALIMS U JUHAMUKA KOH(JIUKTA.

Tema 3. OcHOBHBIE MO/IeJIM YPEryJIUPOBAHNS COIMATBHBIX KOH(JINKTOB
OcHOBHBIE MO/IeJIH YPEeryJTUPOBAHUSA COIUAIbHBIX KOH(PIUKTOB
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Tunonorus COLMAJIBHBIX KOH(JIUKTOB: BHYTPWINYHOCTHBIE,
MEKJIMYHOCTHBIE, TPYNNOBbIE (TUN <WIMYHOCTh - TPYIIIA»), MEKIPYIIOBHIE,
ASKOHOMHMYECKHE, TMOJIUTUYECKUE, HACOJOoTuUecKrue (KJIacCOBBIEC), AITHUYECKHUE,
cthepe yrpaBieHus, B OpraHu3aluy, NeJarornieckue, CEMenHbIe.

Tema 4. OcHOBHBIE METOI0JIOTHYECKHE OAX0AbI K AHAJIM3Y U THATHOCTHKE
COLMAHBIX KOH(PIUKTOB.

OCHOBHBIE MOJIEIM PEIICHUS COUUATbHBIX KOH(MIMKTOB. (OCHOBHBIC
METOOJIOTHYECKHE TTOAXO/bI K aHAIN3y W IUAarHOCTUKE COIMAIbHBIX KOH(IINKTOB.
XapaKTEepUCTUKU COLMAIBHOTO KOH(QUIMKTA, BBIICHSEMBIE B IIPOLIECCE €TI0
auarHocTuku. Croenuduka AMArHOCTUKM — Pa3IUYHbIX BHMJIOB  COLMAIbHBIX
KoH(QMKTOB. OmnpenesneHne MOTHBOB  MOBEJIEHUS  KOH(MIMKTYIOLIUX, HUX
COOTHOIIEHHE ¢ uHTepecamu. OmnpeneneHue 1ened KOHQIUKTYIOIUX, CTENEHN UX
MPOTUBOIIOJIOKHOCTH M MEPBI COOTBETCTBHSI MHTEPECOB CTOPOH HX ILENSAM B
koH(pmukTe. OrnpeneneHue CoAaepX aHUs pealbHbIX KOH(DIUKTHBIX JIEHCTBUMN
CTOpPOH KOH(]IUKTa, (HopM mMoBeAcHUA. BriscHeHHE O00IIEro MCHUXOIOTHYECKOro
(¢oHa koH(pIUKTAa (CTENEHU OCTPOTHI KOH(IIMKTA, CTEIEHH BPAXKICOHOCTH U
arpeCCUBHOCTH YYaCTHHKOB KOH(JIMKTA, YpPOBHSA HUX KOH(DIMKTOTC€HHOCTH,
KOHTPOJIb TOBENCHUS W T.JI.). BBISICHEHHE yCTaHOBOK CTOPOH Ha KOHKPETHBIH
pe3ynpTaT KoH(uukTa. OmpeneneHue aKTyallbHOM CTaaud pa3BUTHSA JTaHHOTO
KOH(JIMKTa W paccMOTpeHHe Bced AuHaMUKUA KoHpmukra. OmnpeneneHue
BPEMEHHBIX PaHMIl KOH(UIMKTAa — pacueT JJIMTEIbHOCTH KOH(pMKTa. BhlsicHeHHE
nmeHbl W 3Haka KoHpmukrta. CocraBneHnue Gopmyiasl KoH(uMKTa. BbIOOD
ONTUMAJILHOTO  crmocoba  (Moxaenu) pemieHuss  KoHGuukTa.  JlmarHoctuka
BHYTPUIMYHOCTHBIX, MEXIMYHOCTHBIX, MEXIPYIIOBBIX KOH(QIUKTOB.

Tema 5. IIporpamMma 1 MeTOIbI JUATHOCTUYECKOT0 MCCJIEIOBAHMS
COIUAIBHBIX KOH(PIMKTOB. [IpUHIUNIBI M MEeTOABI MPOPUIAKTHKH
COIHAJIBHBIX KOH()IMKTOB.

[TpunaIunel tuarHocTKU. CrIocoObl, METO/IbI TUAarHOCTUKN KOH(IIUKTA.
OcHOBHBIE MTpaBUJIa AUATHOCTUKH KOoH(DIMKTa. OnpeneneHne OCHOBHBIX
cocrapisitonux koHmukra. CoctaBieHne «ouorpaduim KOH(PIUKTA: UCTOPHS,

(G oH, Ha KOTOPOM OH TIPOTPECCUPOBA, HApACTaHUE KOH(IIUKTA, KPU3UCHI U
MMOBOPOTHBIE TOYKU B €TO PA3BUTHH; ONPEACIICHNE YIaCTHUKOB KOH(IUKTHOTO
B3aUMO/ICHCTBUS: JIHII, TPYTII, TIOIPa3/IeIICHNI; BRIICHEHUE TO3UIIUN U OTHOIIICHUH
MEXIy CTOPOHAMU, UX B3aUMO3aBUCUMOCTH, POJIM, OKUIaHUS. DTaIlbl aHAIIA3a
KoH(uKTa. OnpeieieHne MOJTHOTO COCTaBa YYaCTHUKOB (CyOBEKTOB) KOH(IIUKTA

U X poiiu B KOHQuIMKTE. DuKcanus MpOCTPAHCTBEHHBIX I'PaHUIl KOH(DIUKTA.
10



BrisBienue npenmera koH(GIMKTA. BeIsicHEHHE BceX pecypcoB CTOPOH KOH(IIMKTA
u Oananca ux cuil. OnpeaeneHue TUIA JAHHOTO KOH(IIMKTA UCXO/S U3 PA3IUYHBIX
OCHOBAaHMI KJIaCCU(PUKALUUA COUUATBHBIX KOHPIMKTOB. IcCTOKM KOH(IIMKTA,
IIOBO/I, IPEIOT, MOTUBUPOBKH, IPUYHUHBI U NIEPBONPUYHNHBL. FIHTEpECH
KOH(JIMKTYIOIUX, UX HecOOTBeTCTBUE. OnpeieleHue MOTUBOB MOBECHMUS
KOH(JIMKTYIOILIMX, UX COOTHOILIEHUE C MHTEPECAMHU.

Tema 6. IIpoexkTHasi 1eATEJIBHOCTH B NPOQUIAKTHKE U IPOTrHO3UPOBAHUH
COLHAJIBHBIX KOH(JIMKTOB.

HesrenpHocTh. IIpoekTHas nearenbHOCTh. [Ipoext. Tumomorust mpoekTos.
TeopeTtnyeckue acmekTbl NPOEKTUPOBaHUA. [IpUMHIMIIBI KOHCTPYMpPOBAHUSA W
npoekTupoBanud. MoaenupoBanue. IIpoekrupoBanue. OpraHuzanusi MPOEKTHON
NesSTeNbHOCTH. TPYAHOCTH MpU MPOEKTUPOBAHUM. DTarbl padOTHl HaJ MPOEKTOM.
JleATenbHOCTh HA PA3jMYHBIX JTallax IPOEKTUPOBAHUA. PeNTHMHroBass OLEHKa
npoekTa. Tembl mpoekToB. [loaroToBka u peanuzanus IPOEKTOB B 00JaCTH

Tema 7. IlocpeaHUYeCTBO B PELICHUU COLUATBHBIX KOHQJIMKTOB

Kondmukr kak crnenupuieckuii BUJ MEKIUYHOCTHOTO B3aMMOJICHCTBUSI.
Oco0eHHOCTH KOMMYHUKAIIMU B COIMAIbHOM cpene. JIMYHOCTh Kak MHCTPYMEHT
ynpapiaeHus: KoHQuukToM. CTparerus M TakTHKAa KOMMYHHUKAIlMU B KOH(IIUKTE.
OnTumu3anys BCTYIUIEHHS B KOMMYHHUKalWiO. ba3oBble KOMIIOHEHTHI YCIEHIIHOM
KOMMYHHUKaIMU B KOH(pMKTE. BepOanbHble 1 HEBEpOaIbHbBIE ACMEKThl aHaIu3a U
yopasieHust cutyanueil. HesepOanbHas nuarHocThka u mnoactpoiika. PabGora c
BepOasibHOM HHpopManueld. TexHuyeckue MpuemMbl 3PEGEKTUBHOTO CIIyLIaHUS.
OOparHas cBA3b KaK Coco0 HaJlaXKMBAHUS KOMMYHHUKAIMU B KOH(IIUKTE.

[TpoduiiakTrika 5MOIMOHAIBHOTO CpbiBa. KOHCTpyKTHBHOE 0OIleHHE B
IpynnoBbIX KoH(pIMKTaX. Pa3penienne rpynmnoBbiX KOH(IMKTOB.

[leperoBopbl:  Tumbel U ocobeHHOocTH  mpoBeneHus.  Crparerus
B3aUMOJICMCTBUS B MPOOJIEMHON KOH(PJIUKTHOM cuUTyaruu. TakTHUuecKue 3a1aqud H
METO/Ibl, CPEJICTBA U MPUEMBI, IPUMEHSEMbIE Ha neperopopax. OyHKIMU U POJIb
Meauaropa (ocpeHuKa) B IPOBEICHUN IEPETOBOPOB.

KommyHukanuu B coumanbHOu cpene. KomneTreHTHas OLEHKA pe3yJbTaToOB
AESITENFHOCTH KaK YCIOBHE MPEIYNPEKICHUS COLIMATLHOTO KOH(DIMKTOB.

4. MaTepl/IaJILI TEKYLIECIo KOHTPOJIA YCIIEBAEMOCTH oﬁyqamumxcn H

(oH/1 O1IEHOYHBIX CPEACTB MPOMEKYTOYHOM ATTECTANMUIIO JUCIUILINHE
(Moay.J110)
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4.1. ®opmbl M MeTOAbI TeKYHIEr0 KOHTPOJIA YCIEeBAeMOCTH
00y4yarouuxcs

4.1.1. B xome peanm3auuM JAUCHMILIMHBI «IIcuxosorus
Npo(ecCUOHAIBHON /1eATeJLHOCTH» HCHOJb3YIOTCA CJeIyIIlIne MeTOoAbl
TEKYIIero KOHTPOJIsl YCHeBAeMOCTH OO0OY4YaloUIMXCHA: ONPOC, TeCTHPOBaHUe,
KOHTPOJIbHAsi padoTa, 3a4eT.

4.1.2. 3ayer mnpPoOBOAMTCH C TMPUMEHEHHEM CJEAYIOIIMX METOA0B
(cpeacTB): MeTOX YCTHOI'O OTBETA HA BONPOCHI Kypca.

Ilepeuens 6onpocog ona nodzomosKu K 3auemy.

1. Tlpeamer, 3a1a4u ¥ METOABI TEOPHH COIIMATBHBIX KOH(IMKTOB.

2. TlpoGneMbl couMadbHBIX KOH(MIMKTOB B TPYAAaX OTCUYECTBEHHBIX U

3apyOeXKHBIX CHEeIUATNCTOB.

3. CouunanbHblii KOHQUIMKT: TMPUYUHBI, YPOBHU IMPOSIBICHUS, TUIOJOTHS,
byHKIHH.
Crparerus noBeieHNsl yYaCTHUKOB COL[MAIbHOTO KOH(IIMKTA.
OCHOBHbIE KOHIIENIIMHA BHYTPUIUYHOCTHBIX KOH(IUKTOB.
®opmbl TPOSIBIICHUST BHY TPUIMYHOCTHBIX KOH(JIUKTOB.
Crioco0slI pa3pernieHus: BHyTPUIMUYHOCTHBIX KOH(JIUKTOB.

o N SN K

[ToHsiTHE MEXKITMYHOCTHOTO KOH(IMKTA U €r0 CTPYKTYypa.

9. TlpuyuHBI MEXIMYHOCTHBIX KOH(DIUKTOB.

10.Knaccudukanus MeXIMYHOCTHBIX KOH(IUKTOB.

11.TlonsiTHE TPYNTIIOBBIX KOH(PIUKTOB U UX CTPYKTYpa.

12. Knaccudukaius rpynmnoBbix KOH(DIUKTOB.

13. KoH(bauKT TUMa «JIMYHOCTH - TPYIITIay.

14.MexrpynmnoBbie KOH(IUKTHI.

15.OxoHOMHYECKUE KOH(IUKTHI.

16.Tlonutnyeckre KOHMIUKTHI.

17. N neomornyeckue KOHMIUKTHI.

18.OTHIYeCcKUEe KOH(IIUKTEHI.

19.KonpauxTsl B chepe yrnpaBieHusl.

20.KoHbAUKTHI B OpraHU3allui.

21.1lenarornyeckre KOH(IUMKTBI: MPUUUHBI, BUbI, 0COOEHHOCTH, CIIOCOOBI
peIynpeKICHUS U pa3peleHHUs.

22.CemeiiHble KOH(MDIUKTHI: MPUYUHBI, BUJbI, CIOCOOBI MPEAYNPERKACHUSI U

paspenieHusl.
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23.1IporHO3UpOBaHUE, TEXHOJOTHUS M OOIIME METONbl MNPEIyNpeKACHUS
KOH(JIUKTOB.

24.00m1ue crocoObl, METOBI U CPEACTBA pa3pelIeHUs] KOH(IUKTOB.

25.Pa3pemienne koHpaukToB o meroay X. Kopnemuyc u 1. Deiiep.

26.Pa3pemienne koHpaukToB o meroay Jxkunu I'. CKOTT.

27.Pa3pemienue kKoHGIUKTOB 110 MeToay P. Gumepa u V. IOpu.

28.Pa3pemenue koHGIMKTOB 110 MeTony Jl. [[sHa.

29.001111e XapaKTepUCTUKH CTPYKTYPHOTO aHaJIU3a COLIMAIbHOTO
KOH(JIMKTA.

30.Y4acTHUKH COLMATIBLHOTO KOH(MIMKTA U UX XapAKTEPUCTUKHU.

31.Pecypchl y4aCTHHUKOB COIMATILHOTO KOH(DIMKTA.

32.Cuna Kak KIJII04eBasi XapaKTEPUCTUKA YYACTHUKOB COLIMAIIBHOTO
KOH(JIUKTA.

33.Meronpl aHaJIM3a CUJIOBOTO OTEHIIMAJIA YYaCTHUKOB COLIMAIIBHOTO
KOH(JIHMKTA.

34.Ponu 1 paHTH CTOPOH B COLUATIBHOM KOH(JIUKTE.

35.1lorpebHocTH. YiIEMIIEHHE YETOBEUECKUX MOTPEOHOCTEN KaK MPUYHHA
COLIMAJIBHOTO KOH(JIUKTA.

36.1utepechl B koH(uuKTe. OOLIME XapaKTEPUCTUKUA U METO/IbI
JMArHOCTUKH.

37.11o3u1u B COLIMAIbHOM KOH(DIJIMKTE U UX BUBL.

38. KoHpankTHOE MpOCTPaHCTBO M 30HA pa3HOIJIACHil: oO1ue
xapakrepuctuku. Cpesia ¥ TpaHUIlbl COIMATBLHOTO KOH(IIMKTA.

39.VIHTEHCUBHOCTbh U HACWJIBCTBEHHOCTh KaK IIEPEMEHHBIE B COLIMAJIBHOM
koHduukre. P.Jlapennopd: ¢pakropsl, Ha HUX BAUSIONIUE.

40.]1eiicTBHS ¥ aKTUBHOCTH B COITMAILHOM KOH()JIUKTE, UX BHJIBI 1
XapaKTEPUCTUKH.

41.1loBenenue B conraibHOM KOH(uMKTE. CTHIIM TOBEACHUS B
cormaibHoM KoHukTe. Cetka Tomac-KunmenHa.

42.CTpareruy U TaKTUKW MOBEACHUS B COLIMAIBHOM KOH(IIUKTE.

43. JluHaMUYeCcKui aHan3 ColMaibHOTrO KOH(MKTa. OO011as
XapaKTEePUCTHUKA.

44. Jlunamuka cTpyKTypHbIX KoH(pukTOB P /lapennopda.

45.KoH(hauKTHas CUTYyaIlHs U €€ XapaKTePUCTUKHU.

46.KoudnukTHas cutyanus u ee xapakrepuctuku K. Mutueniom.

47.CoumasibHasi HANPSY)KEHHOCTh: OCHOBHBIE BUJIBI, 3TAIBI U
XapaKTEPUCTUKHU.

48.Metoppl aHalIM3a COLMATLHON HAMPS)KEHHOCTH.

49.11okazareny ¥ MHIUKATOPBI COUMAIBHON HANPSKEHHOCTH.
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50.KonpnukToreHbl 1 KOHQIUKTOTCHHOCTh . BHIbI, XapaKTEpPUCTHKHU.

51.BpaxneOoHOCTh B connaibHOM KoHpmkTe. dopmMupoBanue oopasza
Bpara B KOH(JIHKTE.

52.Teopus pycTpaiuu Kak METOI0JI0THYECKasi OCHOBA aHAJIN3a
BO3HUKHOBEHUSI KOH(IUKTA.

53.KoHpMKTHBIE YCTAaHOBKH, UX CTPYKTYpa U xapakTtepuctuka K.
Mutueniaom. Meton VIIK.

54. THUMAEHT U €r0 XapaKTEPUCTUKH. THUITOIOTUA HHIIUACHTOB /I.
Mariepca.

55.0ckanaius KOHQIUKTA U €€ XapaKTePUCTUKH.

56.ConuanbHO-TICUXOJIOTUYECKHNE OCHOBAHMS ACKAJIAIIMKM KOH(JIMKTOB.
Hctounuku GpopmMupoBaHus HETaTUBHBIX 00pa3oB. OyHaaMeHTaIbHAS
omuoKa aTpuOyIIHH.

57.®DakTophl MOBBIMICHUS U TOHUKCHUS THTCHCUBHOCTH KOH(IMKTa P.
Hapenmopda.

58.1Iuk KOH(IMKTA U €ro XapaKTEPUCTUKH.

59. Nerckananust KoHQuUKTa. DAKTOPBI U XapaKTEPUCTUKH.

60.3aBepuienue koHpuukTa. [TocTkOHMIMKTHAS CTaaus U €
XapaKTEPUCTUKHU.

4.2. Marepuajibl TeKyllero KOHTPOJIsI ycneBaeMocTH Tumnosbie
OLICHOYHbIE MaTepPUAJIbI

TEMA 1. IlonsiTie ¥ CyIIHOCTHh COLMAJIBLHOI0 KOH(UIMKTA.

Bomnpocsl aist onpoca.

1. B yeM COCTOUT CYIIHOCTb MOHATUSA COLUATBHOTO KOH(IUKTA?

2. onpenenuTe OOBEKT U NpeaMeT KOH(IUKTA.

3. HazoBute u packpoiiTe XapakTepUCTUKY KOHUEMIUNA COI[UaTbHOTO
KOH(JIMKTA.

4.KakoBbl IPUYUHBI COITUATBHBIX KOH(IUKTOB?

5 .KakoBbI GyHKIIUU COITUATBHBIX KOH(PIUKTOB?

Tema 2. OcHOBHbIE JTanbl AaHAJAN3Aa CONMATBHOTO KOHGJIMKTA.
Y4acTHUKH, HX MOTHBALMSA M JMHAMHMKA KOH(IUKTA.

Bonpocsl aast onpoca.

1. Ha3oBHTE OCHOBHBIE 3TAlbl aHAIM3a COLIMAIIBHOTO KOH(IIUKTA.

2. [lepeuncnure y4acCTHUKOB KOH(IJIUKTA.

3. laiiTe KpaTKy0 XapakTepPUCTUKY YYaCTHUKOB KOH(IMKTA.

4. PackpoiiTe MOTUBAIIMIO YYACTHUKOB KOH(IHUKTA.
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5. JlaiiTe XapakTEepUCTHKY TUHAMHUKU KOH(IUKTA.

Tema 3. OcHOBHBIE MO/Ie/IH YPeryJHMPOBAHUS COMAJIbHBIX KOH(INKTOB

Bonpocsl aist onpoca.

1. OxapakrepusylTe OCHOBHBIE MOJIEIHN YPETYJINPOBAHNS COLMAIBHBIX
KOH(DJIUKTOB.

2. Onpenenure OCHOBHBIE METOJOJOTHMYECKUE TMOAXOAbl K aHAINU3y |
JMArHOCTUKE COLMATIbHBIX KOH(IIUKTOB.

3. Omnpenenute XapaKTEPUCTUKU COIMATBLHOTO KOH(JIMKTA, BBISICHSIEMBIC B
IpoLeCcCe ero TUAarHOCTUKH.

4. Onpenenure crnenuPuKy AUATHOCTUKHU PA3NIMYHBIX BUAOB COLIMAIBHBIX
KOH(IIUKTOB.

Tema 4. OcHOBHBIE METOI0JIOTHYECKHE TIOAXO0AbI K AHAJIN3Y U THATHOCTUKE
COIHAJIBHBIX KOH()IMKTOB.
Bonpocsl aast onpoca.
OnpenenuTe MPUHIIAIIBI JUATHOCTHKH.
BrisiBETE CITOCOOBI M1 METOJIBI TUATHOCTHKH KOH(IIUKTA.
HazoBuTe 0CHOBHBIC IpaBUIIa TUATHOCTHKN KOH(IIUKTA.
OrnpenenuTe OCHOBHBIE COCTABIISAIONINE KOH(IIMKTA.
CocraBbte «Onorpaduio» COIUATBLHOTO KOH(IMKTA.
Kakwue cymiecTByrOT dTansl aHaJIM3a KOHPIMKTA?

NSOk W=

OnpenenuTe MOJHBIA COCTAB YYAaCTHUKOB (CyOBEKTOB) KOH(IIMKTA U UX
pOJI B KOH(JIUKTE.

8. Kaxk 3adukcupoBarh NpOCTPAHCTBEHHBIC TPAHUITBI KOHMIUKTA?

Tema 5. IIporpamMmma 1 MeTOIbI JUATHOCTUYECKOT0 MCCJIEIOBAHMS
COMANBbHBIX KOHQIUKTOB. [IpHHIMIIBI M MeTOAbI NPOPUIAKTUKH
COLMAIBHBIX KOH(JIUKTOB.

CeMHHAP-KOJUIOKBUYM

CeMuHap-KOJUIOKBUYM (U1U 00paA308ameibHas MexHoA02us — JUAJIOT, TUCKYCCHS,
CBOOOJTHBIN 0OMEH MHEHUSIMU 110 00CYKIaEMbIM BOIIPOCaM).
Tema: «Ilporpamma W METO/AbI JAMATHOCTUYECKOTO MCCIEAOBAHMS COLMAIBHBIX
KOH(IUKTOB. [IpUHIIUIIBEI U METO/IBI MPOGUIAKTUKHI COLUATBHBIX KOH(QIUKTOBY
Cuenapuii npoBeeHUs1 3aHATHS:

ITepen oOcyxieHreM 0003HAYCHHBIX IPOOJIEM IMPOBOAMTCS OJIUI-OTPOC IIO
OCHOBHBIM TOHATUAM (KareropusiM) JuciuiuinHbl — «[IpornosupoBanue u

PO HIAKTHKA COIUATBHBIX KOH(IMKTOBY.
OO6CyXJIeHHEe OCHOBHBIX BOIPOCOB JHCKYCCHHM NMPOXOAUT HA OCHOBE 3apaHee
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onpeaeIeHHbIX BOIPOCOB.

Bonpocel nnst 00cyK1eHus1 M JTUCKYCCHU:
1. Kak onpenenuts copepxianue peaibHbIX KOH(DIUKTHBIX JEHCTBUNA CTOPOH
KOH(IIMKTA, (POPM MOBEICHUS.
2. Kax BbISICHUTB OOLIMI NICUXONIOTMYEeCKU (DOH KOHPIMKTA (CTENEHNU OCTPOTHI
KOH(JIMKTA, CTENIEHU BPaXAeOHOCTU U arpeCCUBHOCTH YYaCTHUKOB KOH(IIUKTA,
YPOBHSI X KOH(PJIMKTOI€HHOCTH, KOHTPOJIb MOBEJICHUS U T.1.)?7
3. Kak BBISICHUTH YCTAaHOBKU CTOPOH Ha KOHKPETHBIN pe3ysbTaT KOH(IUKTA?
4. Kak omnpenenuTth akTyalbHYIO CTaJIMIO0 Pa3BUTHUS JAHHOTO KOH(IUKTA U
paccMOTpeHHe Beel AMHAMUKHN KOH(IIMKTA?
5. Kak BBIYMCIUTH BPEMEHHBIE IPAHULIBI KOHQIIMKTA U JJIUTEIBHOCTh KOH(IUKTA?
Kak BbISICHUTH 1IEHY U 3HaK KOH(IUKTA?
6. Kak cocraButs hopmyny kondpaukra?
7. Kak BbIOpaTh ONITUMAaTbHBIN CIIOCOO (MOIENh) perneHus: KoH(paukTa?
8. Kak ocymiecTBUTh JUarHOCTUKY BHYTPUIMYHOCTHBIX, MEKJIMNYHOCTHBIX,
MEXIPYIIOBBIX KOH(PJIUKTOB?

CCMI/IHapBI C NOArOTOBJICHHLIMM CTYACHTAMMU IMPC3CHTALMAMU

Tema: «KOH(l)JII/IKTOJIOFI/I‘{eCKOG KOHCYJILTUPOBAHUC)

Cuenapuii npoBeeHus1 3aHATHS:
PaGora Brinonnsiercs: B komanze (3-5 uenoBek). HazHayaercs crapiuii rpymnimbl,

OCYUIECTBIISIONINN 00111ee PYKOBOJICTBO KOMaHIOM.
[IpenogaBaTenb BeIIACT 3aJaHUS M JIOBOAUT TPEOOBAHMS 10 MX BBHINOJHESHHUIO.

[TonmyuuB marepuas rpynnsl (KOMaH (bl) MIPUCTYHAIOT K BHIITOJHEHUIO 3aJaHU.
3aHATHE HOCUT COPEBHOBATEIIbHBII XapakTep.

3agaHus A1 NPAKTHYECKOr0 3aHATUS U TPeOOBAHHS K UX BHINOJHEHUIO
3aganme Nel.Ha ocHoBe KoHIIenuu «yrpasieHue koHpaukrom» (.I1.3epkuH,
T.C. Cynumona, A.H. YyMukoB) pa3pa0oTaiiTe alrOpuT™M pa3peiieHus
KOH()JIMKTOB B OpTaHU3aI[IH.

3aganme Ne2.000cHyHTE METO/IbI, CTOCOOCTBYIOLIME ONTUMHU3ALUNA KOH(IUKTOB
MyTEeM JIOCTUKEHUS COLIMAIbHON CTAOMIBHOCTU OOIIECTBEHHOTO Pa3BUTHSI.
3aganme Ne3. I[IpoBeaute usmepeHune rryOMHbl KOH(PIIMKTA B OOIIIECTBE HA
ocHoBe pabotsl Kypra JleBuna «Pa3perienue connanbHbIX KOHGIMKTOB.
3ananue Ne4. [Iposeaure gpunocodckoe naMepeHne KOHPIMKTa Ha OCHOBE
ctatbu M.H. PyTkeBuua «OcHOBHOE conranbHOe npotuBopeune» «Couucy, 2001,
Ned.

3aganue NeS. OG0CHYHTE TUIIONOTHIO COITUATBHBIX KOH(PIUKTOB 10 BEIOPAHHOMY
BaMU OCHOBAHMUIO.

Onuwume 06e KOH@IUKMHblE CUMYaAyuu, 8 OOHOU U3 Komopwvlx Bbl Aensanuce
VUACMHUKOM, a 8 Opyeol — Habmodamenem. Ilpusedennvie KOHGIUKMHbBIE
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cumyayuu UCnoab3yiime 05 blNOJHEHUsL CLe0VIOWUX 3A0AHULL.

3aganme 1. PaccMOTpeB KOH(PIUKTHYIO CHUTYAIUIO, BHISBUTH TTO3UITAIO OJTHOTO W3
YYaCTHUKOB, UCIIOJIb3YS ONPE/ICTICHHBIE TEXHUKH.

3aganme 2. Mcnonb3ys NCUXOJOTMYECKHME TEXHUKH, BBIIBUTH W OIKACATh B
CUTYaIMU KOH(JIMKTA MO3UITUU 00€UX CTOPOH.

3aganme 3. Pacckazarb 00 HCNONB30BAaHUU TEXHUK CHSATHUSI HANpPSIKEHUS B
3aJIaHHOM KOH(JIMKTHOM CUTyaIluu.

3apanue 4. PaccMoTpeB KOHKPETHYIO KOH(JIMKTHYIO CHUTYaIldO0, BBISIBUTH Y
YYaCTHUKOB JIMYHOCTHBIE OCOOEHHOCTH, CHOCOOCTBYIOIIME BO3HMKHOBEHHIO U
Pa3BUTHIO KOH(JIMKTA.

Tema 6. IIpoexTHasI AeATEJIBHOCTH B NPOQUIAKTHKE U IPOrHO3UPOBAHUH
COLMATBbHBIX KOH(IUKTOB.

Keiic-cTaan

Onuwume 06e KOH@IUKMHblEe cumyayuu, 8 OOHOU U3 Komopwvlx Buvl aensinuce
YVYacmHukom, a 6 oOpyeou — Habmooamenem. Ilpusedenuvie KOHGAUKMHbBLE
cumyayuu Ucnov3yime 0 8bINOIHEHUsL CIe0YIOWUX 3a0aHUI.
3aganue 1. PaccmMoTpeB KOHQIMKTHYIO CUTYallMIO, BBISIBUTH MMO3UIIMIO OJJHOTO U3
YYAaCTHHUKOB, UCIIOJIb3Ysl ONPEIEICHHBIE TEXHUKU.
3aganue 2. lcmonb3ys IICHXOJOTMYECKHWE TEXHWKH, BBISIBUTH W ONMUCATh B
CUTyallul KOH(IIUKTA MO3ULUU O0EUX CTOPOH.
3apganme 3. Pacckazarb 00 HCMONB30BAaHUM TEXHUK CHATHS HaNpsKEHUS B
3aJlaHHON KOH(DJIMKTHON CUTYalIUH.
3aganue 4. PaccMOTpeB KOHKPETHYIO KOH(MIMKTHYIO CUTYalIUIO, BBISIBUTH Y
YYaCTHUKOB JIMYHOCTHBIE OCOOEHHOCTH, CIOCOOCTBYIOIINE BO3SHUKHOBEHHUIO U
Pa3BUTHIO KOH(IIUKTA.

Tema 7. IlocpenHUYeCTBO B PeHICHUU COUATBHBIX KOHQJIMKTOB
Tecr

Ilpumepnuwiii oopazey (Komnjiekm) mecmos
YPOBEHDB CI0KHOCTU — CPEITHUM, JIETKUU U CIIOKHBIN
Bpewms Boinonnenus: (3 MUH. — cpeiHue, | MUH. — JIeTKUE, 5 MUH. — CJIOKHBIE)
1. OGuire 3aKOHOMEPHOCTH BO3HUKHOBEHHUSI KOH(IMKTOB UX PA3BUTHS U
3aBEepIIEHUS - 3TO:
a) 00BEKT KOH(MIMKTOIOTUH;
0) nmpeaMeT KOH(MIUKTOJIOTHH.
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2.IlepBas «BonHa» myOnHMKaIuii o npobiaemMe KoH(IUKTA MPOSBISETCS B:
a) | mepuos uctopuu pa3Butusa koHdaukronoruu (mo 1924 r.);
0) Il nepuon ucropuu pazsutus koHpaukronaoruu (1924-1990 r.r.);
B) III mepuon uctopuu passutus koHpukTonoruu (1990 r. - HacTosiee
BpeMs).
3.M3y4ast KOHQJIUKT HEOOXOUMO CTPEMUTHCS UCCIIEA0BATh MAKCUMAJIBHO
00JIbIIIEe KOMMYECTBO CBA3EH KOH(PIUKTA ¢ IPYTUMU SBICHUSIMHU U MEXKITY €ro
HOJICTPYKTYPaMH - 3TO MPUHIIHIIL:
a) pa3BUTHSL;
0) BceoOIIIel CBS3H;
B) CUCTEMHOT0O MOAXO0/Ia;
T') IPUHITATI TPEEMCTBEHHOCTH.
4.BbIsIBICHHE Y3KUX MECT B METOJIMKE UCCIIETOBAaHUS KOH(MIMKTOB MPOBO-
JUTCS HA ATAre aHaJu3a KOH(INKTOB:
a) COCTaBJIEHUE MTPOTPAMMBI;
0) ompeeeHrne KOHKPETHOTO 00bEeKTa N3YUCHHS,
B) pa3pabOTKa METOAMKHY aHalin3a KOH(MIMKTOB;
r) NpoOHOE uccie0BaHue U JOpabOTKa MPOrPaMMBI;
1) cOop mepBUYHON MHGOPMAIIUH.
5.MeTo/ KaueCTBEHHOTO M3YYEHUS] MEKTPYNIOBBIX KOH(DIUKTOB COCTOSIIHNI B
pacuwICHEHUH U3y4aeMOro MpeMeTa Ha COCTABHBIE YaCTH - ATO:
a) aHaJIu3;
0) cuHTE3;
B) 000011IEHHE.
6.0OnpoCHUK NMpeAHA3HAYCHHBIN I ONpeIeIeHUS] UHANBUYATbHOTO YPOBHS
arpecCUBHOCTH JIUYHOCTH - ITO:
a) onpocHuk A.bacca - A. Jlapku;
0) TMYHOCTHBIN onpocHUK [.Ail3eHKa;
B) onpocHuk K.Tomaca.
7.HakonuBimecs MpOTHBOPEYHs, COACPKAIINE HCTHHHYIO MPUINHY KOH(DIMKTA
3TO:
a) MHITUJICHT;
0) KOH(DIUKTHAS CUTYaIus;
B) KOH(DITUKTOTEH.
8.Cpeny cyObeKTHUBHBIX TPUYHUH KOH(IMKTOB B 3BE€HE «PYKOBOJIUTENb-
MOTYMHEHHBIN» BBIICIIAIOT: HU3KAasl KyJIbTypa OOIIEeHHSI, HeTOOPOCOBECTHOE
WCIIOJIHEHHE CBOUX 0053aHHOCTEH, CTPEMIICHUE PYKOBOJIUTENS YTBEPIUTH CBOM
aBTOPUTET JIFOOOU LIEHOH U IpyTHUe - 3TO:
a) YNpaBJICHUECKUE MMPUUUHBIL;
0) TMYHOCTHBIE TPUYUHBI.
9.9ckananust KOHQIMKTa CBOWCTBEHHA:
a) JJaTeHTHOMY NiepuoAy (IpeIKOH(PIUKTHBINA EPUON);
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0) OTKPBHITOMY TIEPHO/LY;

B) JJAaTCHTHOMY Iepuoay (MmocaeKOH(MIMKTHBIN MTepUO.).
10.BHYTpHMIIMYHOCTHBIN KOH(IMKT TPAKTYETCA Kak I10Xas MPUBbIYKA, PE3YyJIbTaT
OLIMOOYHOTO BOCIIUTAHUS - B paMKax:

a) TYMaHUCTHUYECKON TICUXOJIOTHH;

0) KOTHUTUBHOM TICUXOJIOTHU;

B) OMXeBHUOPHU3MA.

11. KoHauKT Mex Iy *KeTaHUeM U JI0JITOM, MEXIy MOPaJbHBIMU MPUHIUIIA-MH U
JUYHBIMH PUBS3aHHOCTSIMH - 3TO:

a) MOTUBAIIMOHHBIN KOH(JIHKT;

0) HpaBCTBEHHBIN KOH(JIUKT;

B) pOJIEBOM KOH(IIMKT;

I') KOH(DJIMKT HEa1eKBaTHOM CaMOOIIEHKH.

12. BHyTpeHHHE KOHMIUKTHI YCIOKHSIOT ICUXUYECKYIO KU3Hb, CTIOCOOCTBYIOT €€
Nepexo/ly Ha HOBbIC YPOBHU (PYHKIIMOHUPOBAHUS - ITO:

a) KOHCTPYKTHBHbBIE TIOCIEACTBUS BHY TPHIIMYHOCTHBIX KOH(DIMKTOB;

0) JECTPYKTUBHBIE MMOCIEACTBUS BHYTPUINYHOCTHBIX KOH(DIUKTOB.

13. Crparerust noBeAieHUsI B KOHQJIMKTHBIX CUTYalUsIX, IOAPa3yMEBaOIIas
OPUHATHE TOYKHU 3PEHUS JPYTOM CTOPOHBI, HO JIMIIB 10 ONPEIEICHHON CTEeTECHU:
a) mpucnocobJieHue;

0) KOMIIPOMHUCC;

B) COTPYAHHYECTBO.
14.ITaccuBHOE MTPOTUBOCTOSIHUE COLUATIBHBIX IPYIII ¢ TPOTUBOOOPCTBYIOIIUMHU
MOJUTHYECKUMH, SKOHOMHUYECKUMH, COIIMATIbHBIMA HHTEPECAMH - 3TO:

a) COMEPHUYECTBO;

0) koH(ppoHTALHS;

B) KOHKYPEHILIHSL.
15.HesicHO BbIpaK€HHOE HEAOBOJIBCTBO CYIIECTBYIOIIMM IMOJIOKEHUEM - ITO:
a) MATEK;

0) OyHT;

B) CMyTa.
16.KoH(IUKTBI B OCHOBE KOTOPBIX HAXOATCS IPOTUBOPEUUS BO B3IIIAIAX,
yCTaHOBKE JIIOJICH Ha caMble pa3Hble MPOOIEeMbI KU3HH 00IECTBa, TOCYIapCTBa -
3TO:

a) PKOHOMHUYECKHE KOH(MIUKTHI;

0) cOLMaNbHO-MTOJIUTUYECKHE KOH(DIUKTHI;

B) UJICOJIOTUYECKUE KOH(IUKTHI.
17.KoH(IUKT, BOSHUKAIOIIUNA HA OCHOBE PEAIbHO CYIECTBYIOLIUX MEXKY
CyObeKTaMu MPOTUBOPEUUH - ITO:

a) CIIy49aiHbIA KOH(PIUKT;

0) yCIOBHBIN KOH(IIUKT;

B) KOHCTPYKTUBHBIN KOH(DIIUKT;
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T') CMEIIIEHHBIN KOH(IUKT.
18.Meauatop - 3T0:
a) TPEThs CTOPOHA B KOH(IIUKTE;
0) U110, TOATATKUBAIOIIECE YYACTHUKOB K KOH(PIIUKTY;
B) JIUIIO, TUTAHUPYIOIIIee KOH(MIUKT U €r0 pa3BUTHUE, IPEyCMaTPUBAIOIIEE
pa3nuYHbIe MyTH 00ECIIEYEHHS U OXPaHbl YYACTHUKOB.
19. Hau6Gonee 3¢ dekTuBHBIN cTpaTernel MOBEACHUS B KOH(IIUKTE SBISETCS:
a) n3beraHue;
0) npucnocoOieHue;
B) KOMIIPOMHCC;
I') COTPYIHUYECTBO.
20. TenaeHuus O1aronpusATCTBOBATH WIEHAM COOCTBEHHOM IpYIIbI B TPOTUBOBEC
JIPYTOM TPYIIBI - 3TO:
a) KOH(PJIUKT MHTEPECOB;
0) BHYTpUTpYIIIOBOK (DABOPUTHU3M.

21. Bua MeXrpynmnoBoro TpyAoBOro KOH(INKTA, 3aKII0YaI0TCA B IPEKpaIlEHUU
WJIM COKpAIlEeHUU pabOThl, BBITYCKa MPOAYKIIMH, OKa3aHUS YCIIYT C BBIIBUKEHUEM
TpeOOBAHMI SKOHOMUYECKOI0, COLUUAIBHOTO U MOJIUTHYECKOIO XapaKTepa - 3TO: a)

caborax;
0) 3abacToBKa.
22. KoH(JIMKTOYCTOMYMBOCTD 3aBUCUT OT IPYIIIbI (PaKTOPOB, IPOSBISIOIINUXCS B
SMOIIMOHAIBHO- BOJIEBOM YCTOMYMUBOCTH - 3TO:
a) ncuxoduznonornyeckuit pakrop;
0) KOTHUTUBHBIN (PaKTOP;
B) MOTHBAIIMOHHBIN (haKTOD;
I') COIMABHO-TICUXO0IOTHYEeCKU (paxkTop.

23. CoBMecCTHAs I€ATEIbHOCTh YYaCTHUKOB KOH(IMKTA, HAIpaBJIEHHAs Ha
IpeKpalieHre MPOTUBOICHCTBUS U pelIeHne MPOoOIeMbl, KOTOpasi IpuUBesa K
CTOJIKHOBEHHUIO - ITO:

a) ynpaBJICHUE KOH(IUKTOM;

0) pa3pelieHne KOH(PIINKTA;

B) yperyJMpOBaHUE KOH(IIUKTA.

24. CBOUM NPUCYTCTBUEM B 30HE KOH(IIMKTA CIIEP>KUBAET CTOPOHBI OT HAPYLIEHUS
paHee JOCTUTHYTHIX JOTOBOPEHHOCTEN WM OT B3aUMHOM arpecChH - 3TO:

a) TIOCPE/THHK;

0) apOouTpax;

B) IMOMOIIIHUK;

I') HaOJIOIaTeb.

25. IleperoBopbl MPOBOJIAIIME C LIEJIbIO IEPEBO/IA KOH(PIMKTHBIX OTHOIICHUIN
0oJiee KOHCTPYKTUBHOMY OOIIEHHUIO ONIOHEHTOB:

a) MeperoBOpPbI O MepepacnpeieIeHIN;

0) MeperoBOpbl O CO3IAHUU HOBBIX YCIIOBUI;
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B) [IEPErOBOPHI O HOPMATU3ALINH.
26. TakT4eckuii MpUeEM Ha IEperoBopax, IPUMEHsIEMbIN B CIyyae OYeHb
MEJIJIEHHOTO TPUOTKPBIBAHUSI COOCTBEHHOW MO3UIUU - ITO:

a) «3aTsHKKay;
0) «BBIXKHBAHHEY;
B) «CaJsIMU».

4.3.1. ®opmupyeMble KOMIIETEHIIMH

Kon HanmeHnoBanne Kon srana | HanmeHoBaHue 3Tama OCBOCHUS
OCBOCHUA KOMITIETEHIIU U
KOMIIETE KOMITIETEHIA N
KOMIIETCHIIA
130005071
u
[IK-11 [KoHcynbTanrioHHas u [IK-11.1.2 |CiocoOGHOCTh OCYIIECTBIATH
nH()OpMaIIMOHHO- MH()OPMAITMOHHO-aHATTUTHIECKYIO
AQHATTUTHYECKAasI NEeSITeTbHOCTH , BEpUPHUKAIIMIO U
NeSTEILHOCTD: CIIOCOOHOCTh CTPYKTYpH3aIUI0 HHPOPMAITIH,
OCYILECTBIISITE BEPHUKALIHIO [TOJIy4a€MOU U3 PA3HBIX HCTOYHUKOB .
U CTPYKTYPH3AIHIO
H(pOpMaIuK, MoIydaeMoil 13
Pa3HBIX UCTOYHHUKOB
I[IK-13 |CocoOHOCTh KPUTHUYECKH [1K-13.2.3 |CriocoOHOCTh KPUTUYECKU OLICHUBATH
OIICHUBATh MHGOPMAIIUIO U nH(OpMAITIO Ha OCHOBE aHAIH3a U
KOHCTPYKTUBHO NPUHUMATh CHHTE3a
pelleHre Ha OCHOBE aHATN3a
1 CHHTE3a
Ikana oueHuBaHUs.
JTan ocBOeHUs IHoka3areanb Kpurepuii CpencrBa
KOMIIeTeHINH OLICHUBAHUSA OLICHUBAHUSA (MeTOaBI)
OLICHUBAHUA
IIK-11.1.2- J[eMOHCTPUPYIOTCS CBOOOIHO Jlomarinee
CrocoOHOCTh BHAHUNS OCHOB ICII0JIb3YET HAYYHYIO BaJlaHUE. Ompoc.
OCYIIECTBIATD KOHCYJIFTALIMIOHHON U TCPMHHOJIOTHIO, TecTtupoBanue
KOHCYJIPTALMOHHYIO 1 H(bOpPMallMOHHOM CBSI3aHHYIO C
HH(OpMaLOHHO- e TEIbHOCTH, KOHCYJIbTAIIMOHHOMN 1
AHATHTITICCKYIO BepUDUKAITUN MH(OpMaIMOHHO-
NEeSITeTbHOCTH , o
BepHpUKAIIIO 1 CTPYKTypHU3aLUU AHATIUTUYECKOU
MHOOPMAaITHH. [TIESITEIbHOCTBIO
CTPYKTYPH3AIHIO
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vH(pOopManuu, Ornpenensercs [ToHnMaeT
MOMY1aeMOk U3 PAsHBIX  lconiepikaHUE U CTPYKTypa [cienu(uKy
MCTOYHHKOB KOHCYJIbTAIlAOHHON H eI TeJIbHOCTH
MHGOpPMalMOHHO- JleMOoHCTpUpYET
AHAJIUTHYECKON BepOaIbHYIO U
IeSITEIbHOCTH. . HEeBEPOATBbHYIO
Onpenensercs KOMITETEHTHOCTh B
crierudrKa BUI0B KOHCYJIbTUPOBaHUMU.
TeSITETbHOCTH B BricTpanBaeT
pa3IMYHBIX HAMPABICHUSIXJIOTUIHYIO CHCTEMY
NpodeccuoHaNbHON APryMEHTOB,
TeSITCIBHOCTH. MOIKPETIIICHHBIX
KOHKPETHBIMU
pUMEPaMH
H(OpMaIMOHHO-
AHATTUTUYECKON
IesITEIbHOCTH.
J[eMOHCTpUpYET
TBOpYECKOE, THOKOe
MBIIIIJICHUE.
IIK-13.2.3 Onpenensitorcst kputepuufl lonnmaer Jomarnee
CLOCOBHOCTE KPUTUYECKOW OLIEHKH 0COOEHHOCTH § samanne.  Ompoc.
KPUTUYECKHU OLICHUBATh KOHCYJIbTAl[MOHHOW | KOHCYJIbTaTUBHOU U [KeHc-cTaau.
uHpopMaLmio Ha ocHose  [AH(QOPMAIIMOHHO- H(pOPMALHOHHO- [TecTupoBanu
AHAJIM3a U CHHTE32 AHATMTHYECCKOM AHATUTHICCKON
IesATeIbHOCTH, IeSITCIIbHOCTH.
OCOBEHHOCTH STHX BHIOB | MECT HOMIb30BATHCS
TeSITETEHOCTH, pasIMAHBIMH
OrnpeaensitoTcst KpuTepun [CTOUHHIKAMH
[OJTy ICHHSI
1 TIOKa3aTen
mH(popMaIuu.
[[Ioka3piBatroTCS 3HAHUS IO
/lemoHCTpUpYET
BepUDUKAIIUUA U FPAMOTHYIO
CTPYKTypH3aIuu (hOPMYHPOBKY
pHpOpMALHH, KPUTEPUEB
[10JIy4aeMOHU U3 Pa3HBIX  [KPUTHYECKOH OLCHKN
FICTOYHHUKOB. mH(opManum
[Mcnones3ytores (CBOOOTHO
MOJyYCHHBIE 3HAHUS JUIIUCIONB3YET HAYYHYIO
MPUMEHEHUS] B aHAIN3ETCPMHUHOJIOTHIO.
OTEYEeCTBEHHOTO BOOOJIHO
3apyOeKHOTO onpITaCII0JIE3YCT
rOCYIapCTBEHHOTO JICKTPOHHBIC
peacTBa
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MYHUIIATTAIBHOTO H(popManuu
yTIpaBICHUS [Tpu oTBETE
BEICTPAUBACT
[TIOTUYHYIO CUCTEMY
APTYMEHTOB,
[TOIKPETUIEHHBIX
KOHKPETHBIMU
[IpUMEpaMH.
[1K-13.3.4 - [OnpenensitoTcst Kputeput [[ paMOTHO Jomarnee
CrnocoOHOCTh BIIAAETh [KOHCTPYKTUBHOIO OIpenenseT Kpurtepunpananue.  Onpoc.
HaBbIKaMH aHaJIn3a M [IpUHATUS pGHIGHI/If/'I. KOHCTPYKTHBHOI'O Keiic-cTamu.
CHHTE3a MH(OPMALMH A Hamu3upyrOTCs PUHATHA PEMICHAN. [TecTipoBaHe
TUTST NPUHATAA |yerounnkn nHPOPMALIHH, Ornpenensier
KOHCTPYKTHUBHOTO Ha OCHOBAHMHM KOTOphIX ~ [ICTOYHAKH
pemenus HpUHEMAIOTCS H(pOpMaLIIH,
KOHCTPYKTHUBHBIE 1OSBOJIAIOTIHE
— [IPUHUMATH
KOHCTPYKTHUBHBIC
[crionb3yrores
pEIICHUSI.
CTpaTeruuecKkue u Anamusapyer
TaKTHIECKHE MPUEMBL  |opareryyeckue i
KOHCTPYKTHUBHOTO AKTHYECKHE
MPUHSATHS PEIICHUM. [preMbI
J{eMOHCTPUPYIOTCS KOHCTPYKTHUBHOTO
HAaBbIKH aHajm3a PUHSITHS PEIICHUM.
CHHTE3a uHpopManuuCBoOOIHO
IToka3biBaercs KaKUCIOJIb3YET HAYYHYIO
MHGOPMAIIUS MOXKET OBITHTCPMHHOIOTHIO.
1ICII0JIb30BaHa I[JISIBBICTpaHBaeT
[PYHATHS [TOTUYHYIO0 CUCTEMY
KOHCTPYKTHBHBIX APTYMCHTOB,
DeIICHMA. [TOIKPETUIEHHBIX
KOHKPETHBIMU
[IpUMEpPaMH.
J[eMOHCTpUpYET
TBOPYECKOE, THOKOE
MBIIICHUE.
K 3agery mno gucuumimude «lIporHo3upoBanne U mpoQuiIaKTUKA
COIIMAIIBHBIX  KOH(IMKTOBY HEOOXOMMMO TOTOBUTHCA  II€JICHANPABIECHHO,

PETYJEIPHO, CUCTCMATUYCCKHU U C IICPBBIX ,Z[Heﬁ 06y‘ICHI/IH I10 HaHHOﬁ JAUCTUITIIINHC.
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[IonbITKH OCBOUTH JUCHHUILIMHY B IICPUOI SaqéTHO—BKBaMeHaHHOHHOﬁ CCCCHHU, KaK
IMpaBHJIO, ITOKA3bIBAOT HEC CJIMIOKOM YIAOBJIICTBOPUTCIILHBIC PC3YJILTATHI.

B camoM Hauane OCBOEHHMS AMCUMIUIMHBI IO3HAKOMBTECH CO CIEIYIOLIEH
y4eOHO-METOMYECKON JTOKYMEHTAIUEH:

— paboueit mnporpammoil auctuiuimHbl  «llcuxomoruss mnpodeccuoHanbHON

NEATETbHOCTIY;

— TMepe4YHeM 3HAHUU, YMEHHUI KOTOPBIMH O00Y4arONUNCs JOKEH OBIACTh,
— TEMaTUYECKUMHU IJIAaHAMU 3aHATHI,

— KOHTPOJBHBIMU MEPOIMPUSATUSIMH,

— y4eOHUKOM, Y4EOHBIMH MMOCOOUSAMH, a TAKXKE ANEKTPOHHBIMHU PECypCaMH,
— IEpPEeYHEM HK3aMEHALMOHHBIX BOIIPOCOB U 3a1aHUM.

[Tocne atoro y Bac momxHO chopMHpOBaTHCS YETKOE MpecTaBiieHue 00
o0beME W XapakTepe 3HAHWUW, YMEHUH, KOTOpPbIMHU Haja0 OyAeT OBJaAeTh IO
aucuuiinHe. CHucTeMaTHYecKoe BBINOJHEHHE 3aJaHuil yuyeOHOW paboThl Ha
JEKIUAX U CEMHHAPCKUX 3aHATHUSX MO3BOJIUT YCHEIIHO OCBOWTH AUCUUIUIMHY U
CO3/1aTh XOPOLIYI0 0a3y JUIsl CIa4yM 3a4eTa.

[TpomexxyTounas aTTecTalus o JTUCLUTIINHE «IIcuxonorus
mpo(ecCHOHANIBHON JESTENHHOCTHY TPOBOJUTCS B COOTBETCTBUH C YUEOHBIM
IUTAHOM TI0 ceMecTpaMm — B 6 cemecTpe Uil O4HOW (popmbl 0OydeHHs] B BHUJEC
3aueTa.

OOyuaromuiics gomyckaercs K 3adeTy [0 JAMCHMIUIMHE B Cllydae
BBITMIOJIHEHUS UM y4eOHOTO IJIaHa [0 AUCLUUIUIMHE: BHIIOJHEHHBIX paboT. B ciyyae
HaJINYMUs y4eOHOU 3a0JKEHHOCTH OOydaroluiicsi oTpabaThIBa€T IMPOIYIIECHHBIE
3aHATHS B (hOpMeE, ITPEITIOKEHHOM MpernoaaBaTesem.

OOy4eHue o IUCHMIUIMHE IICUXOJIOTHS MPO(PECCUOHAIBHON JIEATEIbHOCTH
IpeanoaraeT KOHTaKTHYO0 (popMy pabOThI (JIEKIMOHHbBIE, TPAKTUYECKHUE 3aHATHS,
a TaK»Ke KOHCYJIbTAI[MN) U CAMOCTOSITENIbHYIO paboTy 00y4aromuxcsl.

5.1. MeTtoauueckue PEKOMEHAAIIMHA 110 NMOATOTOBKE K JICKIMOHHBIM H
CEMUHAPCKUM 3aHATUAM

Hucrmmummaa  «[IporHo3upoBanme W MpPOPWIAKTHKA  COIMAIBHBIX
KOH(JIMKTOB» OPUEHTUPOBaHA HA (POPMUPOBAHUE Y OOYHAIOIINXCS MPEACTABICHHMA
O TPUHIMIIAX, CPEACTBaX H METOJaX MPOTHO3UPOBAHUS TMPOPUIAKTUKH
COLIMAJBHBIX KOH(PIUKTOB.. B CBsI3W ¢ 3TUM mpeAmonaraercss Ciexyromas
MOCJIEIOBATEIbHOCTD B MOATOTOBKE OOYJAIOIINXCS K JIEKITHH:

- O3HAKOMJICHHE C MaTepHaioM NPEAbLAYILIEH JICKIUH;
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- 3HAKOMCTBO C TEMATUKOW MPEICTOAIIEeH JeKIUU (TI0 TEeMaTUYECKOMY TIaHy,
MPEJICTAaBICHHOMY B HAcTOsIIEeH paboueii mporpaMmme AUCHUTUINHBI);

- TPOYTEHHE W aHAIHM3 y4eOHBIX MOCOOMi, Yy4eOHUKOB, HAYUYHBIX CTaTeH IO
TeMe MPECTOSIIETO JEKIIHOHHOTO 3aHITHS,

- TIOJIrOTOBUTH BOIPOCHI, KOTOpPBIE BBl MPEAINOIaraeTe 3aaaTh JEKTOPY IO
pooIeMe MPEeCTOSIICH JICKIIUHN.

- Llenp TpakTUYECKUX 3aHATUN 3aKIIOYAaeTCS B O3HAKOMIICHUU
OOyYaromMxcsi C OCHOBHBIMH TEOPETHUKO-METOAOJIOTMYECKUMU TOIXOJaMH B
IPOTHO3UPOBAHUM W MPODUIAKTUK COIMATIBHBIX KOH(PIMKTOB»HEOOXOIUMBIX IS
yCHEmHOW Npo(ecCUOHAaNbHON  JEATEIbHOCTH, MOJENEH  YyperyJiupoBaHUs
COLIMATIBHBIX KOH(IMKTOB, METOAAaX MPOTHO3MPOBAHUU KOH(MIMKTOB, pa3pabOTKH
IPOrpaMMBbl UCCIIEIOBAHMSI COLUANIBHBIX KOH(DIUKTOB U UX YPETYIUPOBAHMUSL.

- . IlogroroBka K MpakTUYECKUM 3aHATUSAM MPEANonaracT npopadoTKy
OTBETOB Ha BOIMPOCHI, TMPEAIOKEHHBIE B KaXKIOW TeME HACTOsIIEH pabodeid
IpOrpaMMbl JUCHUIUIMHBI, a TakKe BBIPAOOTKY HABBIKOB pabOTHl C HAy4YHOMH
KOH()JIUKTOJIOTUYECKOW  JIUTepaTypoil  JuTeparypoir u  Oubmmorpaduei,
CIpaBOYHUKaMH, Oa3amMu MaHHBIX. Psj MpakTHUECKWX 3aHSATHH MPEANoyiararoT
00CyXIeHHE MTPOOIIEMHBIX CHUTYAIMid C TIOCIEAYIOUIUM TPYIIIIOBBIM 00CYKICHUEM.

- Bonpocs! Aj1s1 caMOCTOATEIbHOM MOATOTOBKH K CEMHMHAPCKUM
3aHATUAM
Temal. IlonsiTHe ¥ CYIHHOCTH COLHAJBHOIO KOH(JIMKTA

1..IToHsiTHE M CYUTHOCTH COLIMABHOTO KOH(IUKTA.
2.XapakTepucTUKa KOHIIENIIUNA COUMAIBHOTO KOH(IIMKTA.
3.IlpuunHbl conMaIbHBIX KOH(IIUKTOB.

4.DOyHKIMY COLMATBHBIX KOH(JIUKTOB

Tema 2.0CHOBHBIE 3TANBI AHAJIN3A COUUAIBHOI0 KOH(PIUKTA. YYACTHUKH, UX
MOTHBALUS U JUHAMHUKA KOH(IUKTA.
1. OcHOBHBIE ATAIlbl aHAIN3a COLMAIIBHOTO KOH(IIUKTA.

2. YyacTHUKH, KOHQIIUKTA
3. MotuBaius y4aCTHUKOB KOH(DIUKTA.
4. lunaMuKa pa3BUTHS KOH(IUKTA.

Tema 3. OcHOBHBIE MO/IeJIH YPEryJHPOBAHNUS CONUAIbHBIX KOH(IUKTOB

1. OcHOBHBIE MOJIEH YPETYJIMPOBAHUS PEIICHUS COITUATBHBIX KOH(DIUKTOB.

2. OCHOBHBIE METOIOJIOTHYECKUE MTOAXObI K aHAIN3Y U TUATHOCTHKE COIMATIBHBIX
KOH()JIUKTOB.

3.XapakTepucTUKH COIUATBLHOTO KOH(MIMKTA, BBISICHAEMBIE B TIPOIECCE €T0

JAUArHOCTHUKH.
4. CHGHI/I(i)I/IKa JAUArHOCTHUKU Pa3JIMYHBIX BUJI0B COONAJIbHBIX KOH(i)J'H/IKTOB
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Tema 4. OcHOBHBIE METO0JIOTHYECKHE MOAXO0AbI K AHAJIN3Y U JUATHOCTHKE
COLHAJIBHBIX KOH(JIMKTOB.

1. BoisicHEeHHE BCeX pECypcoB CTOPOH KOH(DIMKTA U OalaHca UX CHIL.

2. Onpenenenuie TUNA JAHHOTO KOH(MIMKTA UCXOJISl U3 PA3TMYHBIX OCHOBAHUM
KJIACCU(PUKAIIUU COLIMATIBHBIX KOH(INKTOB.

3. Ucroku KOH(IUKTA, TOBOA, MPEATIOT, MOTUBUPOBKH, IPUUNHBI U
MEPBONPUYUHBI.

4. Nnrepechl KOHPIMKTYIOLUX, UX HECOOTBETCTBHE.

5. OnpeneneHue MOTUBOB MOBEAEHUS KOHQIIMKTYIOIIMX, UX COOTHOLIEHHE C
HMHTEpECaMHu.

6. Onpenenenue nenei KOHQIUKTYIOUUX, CTENEHHU UX MPOTUBOMNOIOKHOCTU U
Mepbl COOTBETCTBHSI HHTEPECOB CTOPOH UX II€JISIM B KOH(DIUKTE.

Tema 5. IIporpamMmMa U MeTObI IMATHOCTUYECKOT0 UCCIIEIOBAHUS
CONUATBHBbIX KOHPIUKTOB. [IpuHIMIBI 1 MeTOABI MPOPUIAKTHKHA
COLMAIbHBIX KOH(JIUKTOB.

1.Onpenenenne coaepx aHusi peasibHbIX KOH(DIUKTHBIX JEHCTBUNA CTOPOH
KOH(IIMKTA, POPM MOBEICHUS.

2.BpisicHeHHE O0IEro NCUXOI0ruYecKoro ¢poHa KoHMIMKTa (CTENEHU OCTPOTHI
KOH(JIMKTA, CTENIEHU BpaXA€OHOCTH U arpECCUBHOCTH YYaCTHUKOB KOH(JIMKTA,
YPOBHS MX KOH(DJIMKTOT€HHOCTH, KOHTPOJIb TOBEICHUS U T.J1.).

3.BblsicHeHHE yCTaHOBOK CTOPOH Ha KOHKPETHBIN pe3ysbTaT KOH(IIMKTA.
4.0mnpeneneHue akTyalbHOM CTa Uy pa3BUTHsI JAaHHOTO KOH(IIMKTA U
paccMOTpeHHe Bcel AMHAMUKHI KOH(IIUKTA.

5.0npenenenre BpeMEHHbBIX IPaHULl KOH(IMKTA — pacyeT JIUTEIbHOCTH
KOoH(KTa. BhIAcCHEHUE 1IeHBI ¥ 3HaKa KOH(IHKTA.

6.CocraBnienue GopMysbl KOH(DIUKTA.

7.Bp100p onTUMaNIBHOTO crocoba (Moienn) perieHus: KoHMIUKTA.

8. JInarHoCTrKa BHY TPUIIMYHOCTHBIX, MEKITMYHOCTHBIX, MEKIPYIITOBBIX
KOH()JIUKTOB.

- Tema 6. IIpoexkTHast JeATEJBHOCTH B HNPOPUIAKTHKE
NPOrHO3MPOBAHUM COLMANBHBIX KOHQIUKTOB.

IIpoekTHast nesSTEeIbHOCTD.

IIpoexkr.

Tunonorust TpoEKTOB.

TeopeTnueckue aCeKThl NPOCKTUPOBAHUA.
[TpuHIUIIBI KOHCTPYUPOBAHUSA U IPOCKTHPOBAHUS.

AN o e

MonenupoBanue.

"
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7. lIpoekTupoBaHuUe.

8. Opranu3zaiusi IPOEKTHOU JIEATEIIbHOCTH.

9. TpygHOCTH IPY IPOEKTUPOBAHUU.

10.  Drambl pabOTHI HAJ IPOEKTOM.

11.  [ledaTenbHOCTh Ha pa3IMYHBIX 3TAaNax MPOECKTUPOBAHUS.

12.  PeliTMHTrOBas OLICHKA MPOECKTA.

13.  Tembl IpOEKTOB.

14. TlonroToBka u peanu3aius IPOEKTOB B 00JACTH COLMAIbLHON KOH(IMKTOIOTHH.

Tema 7. IlocpeaHM4ecTBO B pelICHUN COUMAIBbHBIX KOH(PIUKTOB
1. UHCTUTYT neperoBopoB:BU/IbI, (YHKIIUH, TUHAMHUKA U MPABUJIA TIOBEICHHUS.

2. IleperoBopsl: TUIBI U OCOOEHHOCTH MPOBECHUS.

3. Crparerust B3auMOACHCTBUS B TPOOIEMHON KOH(JIUKTHON CUTYAIIUH.

4. TaxkTU4ecKkue 3aJaud U METOMbl, CpPEACTBA W NPHUEMbI, MPUMEHSIEMbIC Ha
NEPEroBoOpax.

5. @yHKIMYU U POJIb MenuaTopa (MOCpeIHUKa) B IPOBEICHUU NIEPETOBOPOB.

6. . KomnereHTHas olieHKa pe3yibTaToB AEATEIbHOCTH KaK YCIOBUE
peIypeskKIeHUs] COIMAIBHOIO KOH(IUKTOB

5.3. Meroauyeckue pPeKOMEHJAUUM MO TMOATOTOBKE K NMPAKTUYECKHM
3aHATHAM

Omnpoc.

Ompoc mnpoBoguTcs 1o TemaM 1-4 u  peamusyercss Ha OCHOBE
Pa3HOYPOBHEBBIX 3a/1a4 U 3aJaHUIL:

a) penpooyKmueHo20 ypPo6Hs, TIO3BOJISIONINE OIICHUTh U TUATHOCTHPOBATH
3HaHuEe (paKTHUYeCKOro Marepuana (0a30BbIe TOHSTHS, AJITOPUTMBI, (DAKTHI) U
YMEHUE TIPABWIIBHO WCITOJIB30BATh CIICIIMAILHBIE TEPMUHBI U TIOHSTHSI, Y3HABAHHUE
00BEKTOB U3yUYEHUS B paMKaX OMPEIEICHHOTO pa3/iesia TUCIUTIITUHBI.

Pa3nbie 3amaHust 3TOro ypoBHSI OLEHMBAKOTCS HAa OCHOBAaHHMM CIIEAYHOLIMX
Kpumepues:

— TOYHOCTH BOCIPOM3BEICHMS Yy4eOHOro marepuaia (BOCIPOU3BEICHUE
TEPMHUHOB, aJITOPUTMOB, METOJIUK, NMPaBWI, (PAKTOB U T.I1.);

— TOYHOCTHh B OIIMCaHHNU (baKTOB, HBJ’ICHHﬁ, IMpoIeCCOB C HMCIIOJb30BAHUEM
TCPMHUHOJIOI'NH,

— TOYHOCTD Pa3JIMUCHUA U BBIACIICHUA U3YUCHHBIX MATCPHUAJIOB;
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0)  peKoOHCmpYyKmuenoz0 - ypo6Ha,  TO3BOJAIOIIME  OLEHUTh U
AUArHOCTUPOBAaTh ~ YMEHUS ~ CHHTE3MpOBaTh,  aHAJIU3UPOBATh,  0000IIATH
(aKkTHYEeCKUl U TEOpPEeTHMYECKUH Mmarepuan ¢ (POpMYyJIMPOBAHUEM KOHKPETHBIX
BBIBOJIOB, YCTAHOBJICHUEM ITPUYUHHO-CIIEICTBEHHBIX CBA3EH;

Kpumepuem ouleHKH sBASETCA:

— TPOJAEMOHCTPHUPOBaHA CHOCOOHOCTh aHAJIM3UPOBaTh H  0000IIATH
uHOOpMaIIUIO;

— MPOJEMOHCTPUPOBAHA CIOCOOHOCTh CHHTE3MPOBATh HAa OCHOBE JIAHHBIX
HOBYIO HH(POPMAIIHIO;

— cnmenaHbl O0OOCHOBaHHBIC BBIBOJBI HAa OCHOBE HWHTEPIPETAINH
uH(pOpMaIKK, pa3bICHCHHUS,

— YCTAHOBJICHEI IMPUINHHO-CJICACTBCHHBIC CBA3H, BBIAIBJICHBI
3dKOHOMCPHOCTH,

B) TBOPYECKOI0 YPOBHSI, IO3BOJISIONIME OIEHUTh W JUATHOCTUPOBATH
YMEHHsI HMHTETPHUPOBATh 3HAHWS Pa3IUYHBIX O00JaCTei, apryMEHTHPOBATh
COOCTBEHHYIO TOUKY 3PEHU.

Kpumepuu ouenku:

— TMPOJIEMOHCTPUPOBAHA CIIOCOOHOCTH OIICHWBATh, JENaTh 3AKITIOYCHUS C
y4€TOM BHYTPEHHUX YCIIOBUN WM BHEIIHUX KPUTEPHUEB;

— NPOJEMOHCTPUPOBAH MEKIUCLUUIIMHAPHBIN MMOAXOJ K PEIICHUIO 33J1a4H,
OCYLIECTBJIEHA MHTErpallvsl 3HAHUI U3 pa3HbIX HAYYHBIX 00JacTei;

— copMyIMpOBaHbl ~ KpPUTEpUHM JJIA  OLIEHKH, CO3JlaHa  CHCTEeMa
J0Ka3aTebCTB, yOEAUTEIbHO apryMEHTHPYIOIIAs BEIBObI, TOJI0KEHHBIE B OCHOBY
peleHus 3aau.

Jlokaaaml.

IIpn oumeHke I0KJaJAa HUCIOJbB3YIOTCH CJeIyIOIIMe KPUTEPUH (KAMKIAbIH
Kputepui - 1 6as):

— COOTBETCTBHE BBICTYIUJICHHSI TEME, TTOCTABIICHHBIM IEJISIM U 33]1a4aM;
— IpOOJIEMHOCTD / aKTyalbHOCTb;

— HOBM3HA / OPUTHHAIBHOCTH MOJTYYCHHBIX PE3yIbTATOB;

— IIyOMHa / IOJTHOTA PACCMOTPEHHUSI TEMBI;

— Joka3arenpHass 0aza / apryMEHTUPOBAaHHOCTh / yOeauTenbHOCTH /

000CHOBAHHOCTH BBIBOIOB;

28



— JIOTHYHOCTH / CTPYKTYPHPOBAHHOCTD / HCJIOCTHOCTD BBICTYIIJICHUA,

— pedeBasi KyibTypa (CTHIb M3JI0XKEHHS, SICHOCTb, YETKOCTb, JIAKOHUYHOCTb,
KpacoTa f3bIKa, Y4eT ayJUTOPUH, SMOLUOHAIBHBI PUCYHOK PEYH, TOXOIYUBOCTD,
MyHKTYaJIbHOCTb, HEBEPOAJIbHOE COMPOBOXKACHUE, OKUBIICHHE peun adopuzmMamu,
MpuMepaMH, IUTaTaMu U T.1.);

— HCIIOIB3YIOTCS CCHUIKH Ha MH(POPMAIIMOHHBIC PECYPCHI (CAMTHI, TUTEpaTypa);
— HaIIIHOCTD / IPEe3eHTA0EIbHOCTh (eCiIu TpeOyeTcs);
— CaMOCTOSATEIILHOCTh CYXKJICHUM / BIIaJICHUE MaTePHAIOM / KOMIIETCHTHOCTb.

0611135[ OICHKA 3a JOKJIaJ YUHUTBIBACT TAKIKC €TI0 HAITKIAHOC COIIPOBOXKACHHC C
HCIIOJIBb30BaAHHUCM MYHBTHMe,HHP'IHBIX CpCACTB U OTBCTHI HA BOIIPOCHI CJIYIHaTeHGﬁ

AHaJIU3 1eJI0BBIX CUTYAI[HIA.
KpuTtepuu oneHkn aHau3a 1eJIOBbIX CUTYAIIUIA.
- IOHMMaHWE aKTyaIbHOCTH U MPUKIIATHON 3HAUUMOCTHU CUTYalIUU;
- UH(QOpPMaAITMOHHAs JOCTATOYHOCTh OTBETA;
- apryMEHTUPOBAHHOCTh U HEMPOTUBOPEUMBOCThH OTBETA;
- HaJTM4YMe BBIPAKEHHON COOCTBEHHOM MO3UIUY;

- CTWIb U S3BIK U3JOXKEHUS (JIOTMYHOCTh, JIAKOHMYHOCTb, OOPa3HOCTH,
IPaMOTHOCTb U JIp.);

- BJIQJICHUE TOHSATUUHBIM anmaparoM TeMbl (1ierecoo0pa3Hoe U KOPPEKTHOE
MCITIOJIb30BAHUE TEPMUHOJIOTHH, TTOSICHEHUE OCHOBHBIX TTOHITHH);

- TIOJTHOTA M Ka4€CTBO OTBETOB HA BOIPOCHI.
TecTbl.
TecTupoBaHue MPOBOJIUTCS IO TeME 7 HA OCHOBE 0JIOKa TECTOBOTO 3aJIaHUs

5. Meroau4yeckue yKazaHusi AJs1 00y4aroUIUXCcs M0 OCBOCHHUIO U CHMILIMHBI
(Moxyst)

[{enb METOOUYECKUX PEKOMEHAANNN - 00SCICUUTh CTYACHTY ONTHMAIbHYIO
OpraHM3AIMIO MPOIIECCca H3YUCHHS TUCIUTUIMHEI, & TAKXKE BBHITTOJHEHUS Pa3IUnIHBIX
dhopM caMOCTOATEILHON PaOOTHI.

CrynmeHTaM HEOOXOQMMO  O3HAKOMHTBCS: C  CoOJepkKaHHeM paboueit
mporpaMMbl JTUCHMIUIMHBIL, ¢ LEISIMH W 3aJadyaMy JUCIUIUIMHBI, €€ CBS3SIMHU C
IPYTUMU  JUCHUIUIMHAMHM  00pa30oBaTeIbHOM  MPOrpamMMbl, METOAUYECKUMU
pa3paboTKaMH TI0 JaHHOW JUCHUILIMHE, HMEIOIMMMCS Ha 00pa3oBaTeIbHOM
noprasie u caite kadeapsl, ¢ rpaduKoM KOHCYJIbTAIUM MpernoaaBaTeneii kageapel.
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Pexomenoayuu  no  noocomoeéke K  JIEKUUWOHHLIM  3AHAMUAM
(meopemuueckuii Kypc).

N3ydeHne MUCHUILIUHBI TPEOYeT CHUCTEMAaTUYECKOro U IMOCJIEN0BATEIbHOTO
HAKOIUJICHUs 3HAHUWH, CIIEOBATEIbHO, MPOIMYCKU OTACIBHBIX TEM HE IMO3BOJISIOT
ryOOKO OCBOWTH TpenMeT. IMEHHO TO03TOMY KOHTPOJIb HaJ CHCTEMAaTHYECKOU
paboToi CTYIEHTOB BCET]a HAXOAUTCS B LIEHTPE BHUMAHUS Kaeaphl.

CrynenTaM HEOOXOIUMO:

- mepel KakAOW JIeKUMeW MpocMarpuBarh pabodyro  Mmporpammy
JTUCHUTUIAHBI, YTO MO3BOJIUT COKOHOMUTH BPEMS Ha 3alUCHIBAHUE TEMBI JICKIINH, €€
OCHOBHBIX BOIPOCOB, PEKOMEHTyEMOM JTUTEPATYPHI;

- HAa OTHCJIbHbIE JIEKIIMM IPUHOCUTH COOTBETCTBYIOIIMA Marepuan Ha
OyMa)KHBIX HOCUTEJISIX, MPEACTABICHHBIN JIGKTOPOM Ha MOPTAJIE WU MPUCIAHHBIN
Ha «DJIEKTPOHHBIM TOYTOBBIA SIIMK TPynmnbD (TaOnuibl, TpaQuKd, CXEMBbI).
Janubpiii Marepuan OyneT oOXapaKTepU30BaH, IMPOKOMMEHTHUPOBAH, JOIMOJIHEH
HEMOCPEICTBEHHO Ha JIEKIUH;

- mepel OuYepelHON JeKUHUed HEOOXOAUMO MPOCMOTPETh MO KOHCIEKTY
Matepuan npenpiayuieil gexkuuu. [Ipu 3aTpynHeHUsXx B BOCHPUITHHM Marepualia
ciemyeT oOpaTUTHhCS K OCHOBHBIM JIMTEPATypPHBIM UCTOYHHKAM. Ecnu pazobparbces
B Marepualie OnATh HE YAaloCh, TO oOparurech K JeKTopy (Mo rpaduky ero
KOHCYJIbTAllMi) WJIM K MPEIOAaBaTEN0 HA TPAKTUUECKUX 3aHATHSIX.

Pekomenoayuu no noozomoeke K npaxkmuyeckum (CeMuHapcKum)
3AHAMUAM.

CryneHTaM clieyer:

- IPUHOCHUTHh C COOOM PEKOMEHJOBAaHHYIO TMPEIOJaBaTeeM JUTEPATypy K
KOHKPETHOMY 3aHSITHIO;

- JO0 OYepedHOr0 IPAKTUYECKOIO 3aHATUS [0 PEKOMEHIOBAHHBIM
JUTEPATYPHBIM  MCTOYHMKAM  OpopaboTaTh  TEOPETHUYECKUUA  MaTtepual,
COOTBETCTBYIOIIEH TEMBbI 3aHATUS M OTpadOTaTh 3alaHusi, ONpPENENEHHbIE IS
IIOATOTOBKH K IPAKTUYECKOMY 3aHATHIO;

- MpU TOATOTOBKE K MPAKTUYECKUM 3aHATUSM CIIEIyeT 00s3aTesIbHO
UCIIOJIb30BaTh HE TOJBKO JIEKIUHU, y4E€OHYIO JIMTEparypy, HO U HOPMATUBHO-
IIPABOBBIE AKTBI U MATEPUAJIbl IPABOIPUMEHUTEIBHON ITPAKTUKH;
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- TEOPETUYECKUU MaTepuall CIEIyEeT COOTHOCHUTH C MPABOBBIMH HOPMAaMH,
TaK Kak B HUX MOTYT OBbITb BHECEHBI H3MEHEHUS, IONOJHEHHUsI, KOTOPhIE HE BCET/a
OTPa’KEHBI B YUYEOHOU JIUTEpaTYyPE;

- B HayaJle 3aHATUI 3aJaTh MPENOJABATEN0 BONPOCHI IO Marepualy,
BBI3BABILIEMY 3aTPYAHECHHUS B €r0 MOHMMAHMM W OCBOCHHUM IIPU PEUICHUU 3ajad,
3aJIaHHBIX JIJISl CAMOCTOSATEIBLHOTO PELICHUS;

- B XOJIe¢ TIPAKTUYECKOTO 3aHSATHUSl JaBaTh KOHKPETHbIE, YETKHUE OTBETHI IO
CYLLECTBY BOIIPOCOB;

- Ha 3aHATUU JOBOJUTH KAXIYI0 3a7ady JI0 OKOHYATEJIbHOTO peIICHUs,
JEMOHCTPUPOBATh MMOHMMAHKHE MPOBEACHHBIX pPAaCUETOB (AHAJIU30B, CUTYallHil), B
cily4ae 3aTpyAHeHU oOpamiarbes K IpenogaBaTesio.

Memoouueckue pekomenoayuu no nOO20moeKe 00K1aoda.

OnHoit u3 GpopM caMOCTOSATEIBLHON PaOdOTHI CTY/IEHTA SIBJSETCS MOATOTOBKA
HAay4yHOTO JIOKJIaja, JUIsi OOCYXIEHUS €ro Ha MPaKTUYECKOM (CEMUHAPCKOM)
3aHATHH 10 TemaMm 1, 2, 4.

[lenp Hay4HOTO MOKJIA/Na - pa3BUTHE Y CTYACHTOB HABBIKOB aHAIUTHUYECKOU
paboThl ¢ HAY4YHOW JMTEpaTypoOM, aHaiIM3a AMCKYCCHOHHBIX HAyYHBIX TO3UIUH,
apryMeHTaIluu COOCTBEHHBIX B3IJISA0B. [loAroToBKa HAy4YHBIX JIOKJIAJIOB TaKKE
pPa3BUBAET TBOPUYECKUI MOTEHIIMAI CTYJIEHTOB.

HayuHnblii nokiiag roTOBUTCS MOJ PYKOBOJICTBOM IPEINOJABATENSA, KOTOPBII
BEJICT MIPAKTUUECKUE (CEMUHAPCKUE) 3aHATHS.

PexoMeHaniuu CTyAeHTY:

- Iepesl HayajoM paboThl M0 HANMCAHUIO HAYYHOTO JOKJIaJa COITIAcOBaTh C
IpernojaBaTesieM TeMy, CTPYKTYpY, JIUTEpaTypy, a TaKkKe OOCYAUTh KIIIOUEBbIE
BOIIPOCHI, KOTOPBIE CIEAYET PACKPBITH B TOKJIAJE;

- IPEACTABUTH JOKJIA]l HAYYHOMY PYKOBOJHUTEINIO B TUCEMEHHOH hopMme;

- BBICTYNUTh HAa CEMHUHAPCKOM 3aHATHH C 10-MUHYTHON mpe3eHTauueu
CBOEr0 HAay4YHOI'O J0KJIaJa, OTBETUTh HA BOIIPOCHI CTYICHTOB I'PYIIIIHI.

TpeGoBaHus:

- K oopMIIeHUIO0 HayyHOro nokiaaa: mpudt — Times New Roman, pasmep
mpudra - 14, MexxcTpouHblid uHTEpBan - 1,5, pa3mep noneit - 2,5 ¢cM, OTCTyN B
Havane aOs3ama - 1,25 cm, ¢opMatupoBaHWe IO WIMPUHE); JUCTHI JTOKJIaga
CKpeIUIeHbI CKopocliuBareneM. Ha TUTYyTbHOM JIUCTE yKa3bIBaeTCsl HAMMEHOBAHHE
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y4eOHOro 3aBeleHUs, Ha3BaHHME Kadeapbl, HaMMCHOBAaHWC IUCIUIUIMHBI, TeMa
nokisana, ®UO crynenra;

- K CTpPYKType [OKjJaJa - OIJIaBJIeHHE, BBeJeHUE (yKa3bIBaeTcCs
aKTyaJlbHOCTh, 1I€Jb M 3aJaud), OCHOBHAas 4YacTh, BBIBOJbI aBTOpa, CIIUCOK
auTeparypsl (He MeHee S mosunmii). O0beM COTTIaCOBBIBACTCS C MpPETOaBaTesei.
B koHile paboThl CTaBUTCS Jara €€ BBIMNOJHEHUS M MOANKHCH CTYJCHTA,
BBITIOJTHUBIIIETO PadoTY.

CamocTtosTenbHas paboTa CTYJICHTOB BKJIIOUAaeT B ce0si BBINOJIHEHUE
pa3sIUYHOTO pojAa 3aJlaHul, KOTOpPhIE OPHUEHTHPOBAaHBI Ha Oosiee TIyOOKOe
yCBOEHHUE Marepuajga u3zydaemMol auciuIuiuHbel. [lo kaxmoil Teme yueOHOM
JTUCLHUIUIMHBI CTYJEHTaM MPEJIaracTcsl MepeueHb 3aJaHuil JJIs1 CaMOCTOATEIbHON
paboTHI.

K BBINOMHEHHMIO 3aJaHU ISl CAaMOCTOSTEIBLHON PaOOThI IPEAbSIBISIOTCS
cieayromue TpeOOBaHUS: 3aJaHUs JOJDKHBI HUCIIONHATHCS CaMOCTOSITEIBHO H
MPEJCTABIATECS B YCTAHOBJIEHHBIM CpPOK, a TakXke€ COOTBETCTBOBATh
YCTaHOBJICHHBIM TPEOOBAHUSM 110 0(POPMIICHHIO.

CryneHTaM clieyer:

- PYKOBOJICTBOBAThCS TPa)uKOM CaMOCTOSITENIHHONU PadOThI, ONpeaeIEHHBIM
PLIJT;

- BBINOJHATH BCE IUIAHOBBIE 3aJaHUsA, BBIJABAECMBIC IPEIOAABATEIIEM IS
CaMOCTOATEILHOTO BBINIOJIHEHUSI, U pa3OupaTh Ha CEMUHApax U KOHCYJbTALMIX
HESICHBIE BOIIPOCHI;

- WCTOJIb30BaTh MPHU TOJATOTOBKE METOIUYECKHUE pa3pabOTKu Kadeaphl 1o
HanMcaHuio pedepaToB, Icce, KOHTPOJIbHBIX PadoT;

- I[Ipum 1IOATOTOBKC K IMPOMCKYTOYHOMY  KOHTPOJIIO IIapaJlICJIbHO
HpOpa6aTBIBaTB COOTBCTCTBYIOIIIUC TCOPECTUUYCCKHUEC MW IMPAKTHUYCCKHUC PpPa3acibl
JAUCHOUITIINHBI, (bHKCI/Ip}IH HCACHBIC MOMCHTBI JIA HX O6CY)KI[GHI/I$I Ha IIJIAHOBOM
KOHCYJIbTAallUH.

Memoouueckue pekomenoayuu no pabome c 1UmMepamypoil.

JIrobast dopma caMocTOsATETLHOM paboOThl CTyAeHTa (TMOJArOTOBKA K
CEMHUHApPCKOMY 3aHSTHIO, HAMCAHUE 3CCE, KOHTPOIHHON palbOoThI, JOKJIAAa U T.I.)
HAYMHAETCS C M3YYCHHS] COOTBETCTBYIOIICH TUTEPATyphl Kak B OMOIMOTEKE, TaK U
aoma.
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K xkaxmgoit TemMe y4eOHOM MHMCIUIUIMHBI II0J00paHa OCHOBHAs |
JOTIOJIHUTEIbHAS JTUTeparypa.

OcHoBHas TUTEpaTypa - 3T0 YYCOHUKHU U yueOHbIE TOCOOUS.

JlononHuTeNbHAST JIUTEpaTypa - 3TO MOHOrpaduu, COOPHUKHA HAy4YHBIX
TPYAOB, JKypHaJlbHbIE W Ta3€THblE CTaTbM, pa3JIMYHbIE  CIPABOYHMKH,
SHUUKJIIONENH, UHTEPHET PECYPCHI.

PexoMenganuu CTyneHTy:

- BbIOpaHHYI0O MOHOTpaUIO WM CTAaThIO IE€JECOO00pPa3HO BHUMATEIHHO
IpOCMOTpPEeTh. B KHHrax ciemyer O3HAKOMHUTBCS C OIJIABICHHEM W Hay4HO-
CIPaBOYHBIM anmapaToM, MPOYUTATh AHHOTAIMIO U TpeaucioBue. Llenecoobpasno
€€ MPOJIUCTATh, PACCMOTPETh WLTIOCTPAIIUNH, TAOIHIIbI, JUATPAMMBI, TIPUIIOKECHHS.
Takoe TOBEPXHOCTHOE O3HAKOMJICHHE TO3BOJHT Y3HATh, KaKWe TJIaBBI CIIETyeT
YUTaTh BHUMATEIHHO, a KAKUE MPOYUTATh OBICTPO;

- B KHUIC WM XYpHAJIC, MPHUHAAJICKAIIUC CaMOMY CTYJACHTY, KIIIOYCBLIC
IMO3UOHUHU MOXKHO BBLACIIATE MAPKCPOM HJIM ACJIATh IIOMCTKH Ha ITOJIIX. HpI/I pa60Te
C HHTGpHeT-I/ICTOI{HI/IKOM HCJICCOO6p8.3HO TAKKC BbIACIIATH BAJKHYIO I/IH(i)OpMaHI/IIO;

- €CIOM KHUTa WIM JKypHal HE SIBISIIOTCS COOCTBEHHOCTBIO CTYJIEHTA, TO
1enecooOpa3Ho 3alUChIBaTh HOMEpa CTPAHUL, KOTOpbIE INPHUBJIECKIN BHHUMaHUE.
[To3xke cienyer BO3BPATUTBCA K HUM, IEPEUUTaTh WIM MEPENUCATH HYXHYIO
uHpopmanmo. Dusudeckoe JEHCTBHE MO 3alMCHIBAHUIO IIOMOTraeT MPOYHO
3AJI0’KUTh JAHHYI0 MH(OpMAILIUIO B «OaHK aMsTH».

BrienstoTcs cneayronme BUIbI 3aucei mpu padboTe ¢ auTepaTypoil:

KoHcniekt - Kkparkas cxemarudeckKas 3aluch OCHOBHOIO COAEP KaHUS
HaydyHOW paboTel. llenmpio sBIsSeTCS HE TEPENUCHIBAHWE MPOU3BEIACHUS, a
BBISIBJICHUE €T0 JIOTMKHU, CUCTEMBI JI0KA3aTeJIbCTB, OCHOBHBIX BBIBOJAOB. XOPOILIUI
KOHCIIEKT JIOJKEH COYETaTh MOJHOTY U3JI0KEHUS C KPATKOCTBIO.

[{nTara - TOYHOE BOCIIPOU3BEACHUE TEKCTA. 3AKIIFOUAETCS B KABBIYKH. TOYHO
YKa3bIBA€TCs CTPAHUIA UCTOYHHKA.

Te3ucbl - KOHIIEHTPUPOBAHHOE M3JI0KEHHUE OCHOBHBIX  ITOJOKEHUM
MPOYUTAHHOTO MaTepuaa.

AHHOTaHI/IH - OUYCHb KPATKOC U3JIOKCHUC COACPIKAHUA HpO‘II/ITaHHOﬁ pa6OTBI.

Pestome - Haumbonee oOmuMe BBHIBOABI M TIOJNOXKEHUS paboOThI, ee
KOHIIENITyaJIbHBIC UTOTU. 3alUCH B TON UM UHOU (hOpME HE TOJIBKO CIIOCOOCTBYIOT
MOHMMAHUIO U YCBOCHHIO M3y4aeMOr0 mMarepuaia, HO M MOMOTaloT BhIpabaThIBATh
HABBIKU SICHOTO U3JIOKEHUSI B MUCbMEHHOW opMe TeX WU MHBIX TEOPETUYECKHUX
BOITPOCOB.
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6. YueOHas tuTepaTrypa u pecypcbl HH(POPMALMOHHO-
TeJIEKOMMYHHMKAIIMOHHOM ceTH ""IHTepHeT', BKJIIOYAs NepeYeHb Y4eOHO-
METOAUYECKOro 00ecreYeHus JAJIs1 CAMOCTOSATEJIbHOM Pa00ThI 00y4aK0IIMXCS
1o AMCIHUIIHHE (MOTYJII0)

6.1. OcHoBHas1 TuTEpaTypa.

1.CemenoB B.A. Koadmukronorus. ctopusi, Teopus, METOIOIOTUS
[DnexTpoHHBIN pecypc]: yaeoHoe mocodue/ CemeHoB B.A.— DnekTpoH.
TeKcToBble naHHble.— CapatoB: Ail [Iu Op Menua, 2012.— 384 c.— Pexum
noctyma: http://www.iprbookshop.ru/6970.html.— 5bC «IPRbooks»

2.3enenkoB M.IO. Kondaukronorus [ DneKTpoHHbINH pecypc]: yueOHUK/ 3e1eHKOB
M.IO.— DnekTpoH. TekctoBbie AaHHble.— M.: JlamkoB u K, 2015.— 324 c.—
Pexum gocryna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

3. AanynoB A.{., Hununo A.W. Koudaukronorus. Yuebuuk. 5-e uzn. M.,
Okcmo, 2014.

JlononHuTeNbHAS TUTEPATypa

1. . Tonrapera 1. O BO3BMOXHBIX MEXaHU3MaX pa3perieHus KoHdaukra //
[Tomuc.— 1998. - Ne 6.

2. Henucona O. I'. Bo3MOXXHOCTb IPOTHO3UPOBAHUS COLIMATIbHBIX
koH(MKTOB/ BBI130BHI COBpeMeHHOCTH U Prtocodus: Marepuanst «Kpyrioro
ctona», nocssameHHoro JIuto ¢unocobhun FOHECKO. Keipreizcko-Poccutickmii
Cnasuckuit yauBepeuret / [Tox o6m. pen. W. . MiBanoBo#.

3. EmenpsnoB C. M. Ilpaktukym mo kordumkronorun.— CI16.: [Turep,
2010.

4. 3epkud [l. [1. OcHoBsl KoHpUKTOTOTHHU. — PocTOB-Ha-JoHY, 1998.

5. 3ummens ['. bonbmme ropoga u 1yxoBHas Ku3Hb. QIOpEeHIUS.

Benenus. // Jloroc, 2002.

6. 3ummens ['. U36pannoe B 2-x T1. — M.: IOpucrt, 1996.

7. 3ummens I'. Kak BoamoxxHo 0011ecTBO? — OO1enue. [Ipumep uucToit unu
dhopmanbHoiicomonoruu. // Teopernueckas cormonorus. T. 1. — M., 2002.

8. 3ummens ['. KoHpmukT coBpeMeHHON KylbTyphl // 3anagHo-eBponeiickas
cormmonorus XIX -pauama XX BekoB. - M., 1996.

9. 3ummens I'. KongaukT coBpemenHoi kynbTypsl / KymsTyponorus XX
Bek. — M., 1995.

10. 3ummens I. [Ipobnema commonoruu // 3amanHo-eBporenckas
cormoJtiorust XIX - Hagaima XXBekoB. — M., 1996.
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11. 3ummens I'. Counanshas nuddepennuanus // 3anaagHo-eBponenckas
cormonorus XIX — magamaXX BekoB. — M., 1996.

12. 3ummens I'. Counanbnas nupdepennuanus. — [Ipodrema coumonoruu. //
Tekctol 10 ncropuncormonorun XIX-XX Bexon: Xpecromarusa. — M.: Hayka, 1994.

13. 3ummens I'. dunocodus nener (Oparment) // Teopus odiiecTBa. — M.:
Kanon, 1999.

14. Ukonnukosa I'. . Uctopusa punocopun XIX - nayana XX Beka:
VYyebnoe nocobue. M.: 2010

15. Kozep JI. ®ynkuun counanbHoro koHduukra. - M. Uaes-Ilpecc, dom
UHTEJUIeKTyalibHON KHUTH,2000.

16. Kossipes I'1. Kondnukronorus. BHyTpuandHocTHbIe KOHPIUKTHI //
Corr.- rymanuT.3HaHus. 1999. Ne 2.

17. Kossipes I"'1. Kondmukronorus. ['pynna u koudmukt //Cotl.- TyMaHUT.
3naHus.— 1999. - Ne 6.

18. Kozbipe I'1. Kondaukts! B opranumanuu: Knaccudukaius, IpuanHsI,
MOCJEACTBUS, peaynpexaeHus, pazpemenue // Coir.- rymanut. 3Hanus. 2001, Ne
2.

19. Kpsicbko B. I'. CioBapb-CrIpaBOYHHK 10 COLMATIBHOM IICUXOJIOTHH. —
CII6.:ITutep, 2009.

20. Kyrnynun A.I'. Hemeukas ¢unocodus xusnu. — Upkyrck, 1986.

21.JlebeneB A.H. IIporno3upoBanue u NpopuiIakTUKa MEXITMUHOCTHBIX
IPOU3BOIHBIX KOH(JIUKTOB B YCIOBHUSX HOBOBBeeHUM// [Icuxomornyeckuii
xypHan /Pen.A.B. bpynumnckuit, 1.0. Anekcanapos, .. Uecnokosa. 1992. T.
13, Ne6. HosiOps-aexadbps 1992. — C. 71-80.

22. Jlexuu nio xoHpmukromoruu. /Coct. A.B. Pomanos. - M.:MMIOCA, 2010.

23. JIyman H. Teopus obuiectBa. // Teopust obmectsa. — M.: Kanon, 1999.

24, Mapky3e I'. Ogaomepnbiii UenoBek // AMepuKaHCKast COITMOJIOTHYECKas
MBICITL. — M.,1996.

25. Mapkyse I'. Onnomepnsiii Yenosek: MccienoBanue naeosioruu
Pa3BUTOTO UHAYCTpHUaTbHOTOOOIEeCTBA. — M. 1994,

26. Mapky3e I'. Pazym u peBonmonius. ['eresib 1 CTaHOBJIEHUE COLIMATILHOM
teopuu. — CII6., 2000.

27. Tpenes H. H. Ynpapienue koHQIMKTaMH: Y4eOHO-TTPAKTUUECKOE
nocobwue s By3oB.— M.: «M3parensctBo [IPUOPY, 1999.

28. ®pomm D. AHATOMUSA YETOBEYECKOMAECTPYKTUBHOCTH. - M., 1994,

29. llp16ynsckas M.B. Kondaukronorus : y4eOHO-TIPaKTHIECKOE MTOCOOHE.
M., EBpazuiickuii OTKpBITBIHUHCTUTYT, 2010. 314 c.//http://www. bibliorossica.
com/book.html?currBookld=7666&In=ru&search query=
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http://www.studmed.ru/lekcii-po-konfliktologii_fb57cfd2dc8.html
http://lib.mgppu.ru/opacunicode/index.php?url=/auteurs/view/6354/source:default
http://lib.mgppu.ru/opacunicode/index.php?url=/auteurs/view/14729/source:default
http://lib.mgppu.ru/opacunicode/index.php?url=/auteurs/view/3811/source:default
http://lib.mgppu.ru/opacunicode/index.php?url=/auteurs/view/2970/source:default

6.3. YueOHO-MeTOOMYECKOE 00eceYeHHe CAMOCTOSITe/IbHOI padoThl.
Temal. I[ToHaTHE U CYIIHOCTH COIMATBHOTO KOH(IUKTA

Jluteparypa ajsl NOATOTOBKH

1.CemenoB B.A. Koadmukronorus. ctopusi, Teopus, METOIOIOTUS
[DnexTpoHHBIN pecypc]: yaeoHoe nocodue/ CemeHoB B.A.— DnekTpoH.
TeKkcToBble naHHble.— Capatos: Ail [Iu Op Menua, 2012.— 384 c.— Pexum
noctyma: http:// www.iprbookshop.ru/6970.html.— 5bC «IPRbooks»

2.3enenkoB M.IO. Kondaukronorus [ DneKTpoHHbINA pecypc]: yueOHUK/ 3eI1eHKOB
M.IO.— DnekTpoH. TekctoBbie AaHHble.— M.: JlamkoB u K, 2015.— 324 c.—
Pexum gocryna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

-3. .AxanynoB A.S., ununo A.W. Koudaukronorus. YueOHUK. 5-€ U3
M., Dkcemo, 2014.

Tema 2. OcHOBHBIE ATalbl aHATU3a COLUATBHOTO KOH(MIUKTA. Y YACTHUKH,
MX MOTMBALIMS U JUHAMUKA KOH(DIMKTA

Jluteparypa AJis1 NOATOTOBKH

1.CemenoB B.A. Konduukronorus. Mctopusi, Teopus, METO0JIOT U
[DnexTpoHHbIN pecypc]: yueOHoe nocooue/ CeMeHoB B.A.— DiekTpoH.
TekcToBbIe NaHHble.— CapatoB: Al [Iu Op Menua, 2012.— 384 c.— Pexum
noctymna: http://www.iprbookshop.ru/6970.html.— 9bC «IPRbooks»

2.3enenkoB M.IO. Kondaukronorus [DneKTpoHHBIN pecypc]: yueOHUK/ 3eIeHKOB
M.IO.— DnekTpoH. TekcToBble AaHHble.— M.: JlamkoB u K, 2015.— 324 c.—
Pexxum gocryna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

-3. .AanymnoB A S, HurmunoB A.W. Koudmaukromorus. YueOHUK. 5-¢ U3I.
M., Dkcemo, 2014.

Tema 3. OcHOBHBIE MOJIEH YPETYIUPOBAHUS COIIMATIBHBIX KOHMIMKTOB

Jluteparypa Ajsl NOATOTOBKH

1.CemenoB B.A. Koadmukronorus. ctopusi, Teopus, METOIOIOTUS
[DnexTpoHHBIN pecypc]: yaeoHoe mocobue/ CemeHoB B.A.— DnekTpoH.
TeKkcToBble naHHble.— CapatoB: Ail [Iu Op Menua, 2012.— 384 c.— Pexum
noctyma: http:// www.iprbookshop.ru/6970.html.— SbC «IPRbooks»

2.3enenkoB M.IO. Kondaukronorus [ DneKTpoHHbINA pecypc]: yueOHUK/ 3e1eHKOB
M.IO.— DnekTpoH. TekctoBbie AaHHble.— M.: JlamkoB u K, 2015.— 324 c.—
Pexum gocryna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»
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http://www.plam.ru/bislit/konfliktologija/p3.php
http://www.plam.ru/bislit/konfliktologija/p3.php
http://www.plam.ru/bislit/konfliktologija/p2.php#metkadoc3

- 3. .AnnynoB A 4., umunoB A.W. Kondmukronorus. YaeOHHK. 5-¢ U3/,
M., Dkemo, 2014.

4.Tontapesa . O BO3BMOKHBIX MEXaHU3Max pazpenienus kondaukra // [Tonmc.—
1998. - Ne 6.

5. denucona O. I'. Bo3M0KHOCTh TPOTHO3UPOBAHMSI COLIUATTBHBIX KOH(MIMKTOB/
Br13oBbI coBpemenHocTH 1 pusiocodusi: Marepuaisl «Kpyrioro cronay,
nocssmerHoro Jaro dunocodrn KOHECKO. Keipreizcko-Poccuiickmit
Cnasstackuit yausepcuret / [lox o6mr. pen. Y. U. iBanoBoii.

6.EmenpsinoB C. M. Ilpaktukym no xonpmaukronoruu.— CI16.: [Tutep, 2010.

Tema 4. OCHOBHBIE METOJIOJIOTUYECKHE TTOAXO/IBI K aHAJIM3Y U IUArHOCTHUKE
COIMATBHBIX KOH(IUKTOB.
Jluteparypa aJjisi HOATOTOBKH

1.CemenoB B.A. Kondnukronorus. Mctopusi, Teopus, METOI0JIOTUS
[DnexTpoHHbIN pecypc]: yueOHoe nocooue/ CemeHoB B.A.— DekTpoH.
TekcToBble NaHHble.— CaparoB: Al [Iu Op Menua, 2012.— 384 c.— Pexum
nocryna: http://www.iprbookshop.ru/6970.html.— 9bC «IPRbooks»

2.3enenkoB M.IO. Kondaukronorus [DneKTpoHHBIN pecypc]: yueOHuk/ 3e1eHKOB
M.IO.— DnekTpoH. TekcToBble naHnHble.— M.: JlamkoB u K, 2015.— 324 ¢c.—
Pexxum ngocryna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

3. Ananynos A 4., lllununoB A.W. Kondaukronorus. YueOHuk. 5-e uza. M.,
OkcMmo, 2014.

4.T'ontapesa M. O BO3BMOXKHBIX MeXaHU3Max paspenienns kondaukra // [Tommc.—
1998. - Ne 6.

5. denucona O. I'. Bo3M0KHOCTh TPOTrHO3UPOBAHMS COLUATIBHBIX KOH(MIMKTOB/
Br130BbI coBpemMeHHOCTH U pritocodusi: Marepuaisl «Kpyrioro cronay,
nocssimerHoro Juto punocodpun KOHECKO. Keipreizcko-Poccuiickuit
Cnapsiackuit yauBepcuteT / [Tog obur. pen. Y. Y. UBaHoBO#.

6.EmenbsnoB C. M. Ipaktukym no koHpukToiaoruu.— CII6.: TTutep, 2010.

Tema S. IIporpamMmma 1 MeTOAbI JUATHOCTUYECKOI0 MCCJICIOBAHMS
COUMAIBHBIX KOHPIUKTOB. IIpMHIMIBI 1 MeTOABI NPOPUIAKTHKHU
COLMAIBHBIX KOH(IUKTOB.

Jlureparypa A/l NOATOTOBKHU

1.CemenoB B.A. Koadmukronorus. Mctopusi, Teopus, METOIOIOTUS
[DnexTpoHHBIN pecypc]: yaeoHoe mocobue/ CemeHoB B.A.— DnekTpoH.
TeKkcToBble naHHble.— CapatoB: Ail [Iu Op Menua, 2012.— 384 c.— Pexum
noctymna: http://www.iprbookshop.ru/6970.html.— 9bC «IPRbooks»
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2.3enenkoB M.IO. Kondaukronorus [DneKTpoHHBIN pecypc]: yueOHuk/ 3eIeHKOB
M.IO.— DnekTpoH. TekcToBbie HaHHble.— M.: JlamkoB u K, 2015.— 324 ¢.—
Pexum noctyna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

3. AnnynoB A 4., Hununos A.W. Kondaukronorus. Yueouuk. 5-e uzn. M.,
Okcmo, 2014.

4.T'ontapeBa M. O BO3MOXXHBIX MeXaHU3Max paszpeiieHus: konpnukra // [lomuc.—
1998. - Ne 6.

5. Henucona O. I'. Bo3M0KHOCTh TPOTrHO3UPOBAHMS COLUATIBHBIX KOH(MIUKTOB/
Br13oBsl coBpemennoctu u punocodusi: Marepuansl «Kpyrinoro cronay,
nocasenHoro J{aro punocodpun KOHECKO. Keipreizcko-Poccuiickuii
Cnapsiackuit yauBepcutet / [Tog o6mr. pen. Y. Y. UBaHOBOIA.

6.EmenbsnoB C. M. Ipaktukym no koHukrtonoruu.— CII6.: TTutep, 2010.

Tema 6. [IpoekTHast 1eATeTLHOCTH B MPOQPMIAKTHKE U MPOTHO3UPOBAHUU
COIMAJIbHBIX KOH()IUKTOB.
Jlureparypa A/ NOATOTOBKHU

1.CemenoB B.A. Koadumukronorus. Mctopus, Teopus, METOIOIOTUS
[DnexTpoHHBIN pecypc]: yaeoHoe mocodue/ CemeHoB B.A.— DnekTpoH.
TeKkcToBbIe NaHHble.— CapatoB: Al [Iu Op Memua, 2012.— 384 c.— Pexum
noctyma: http:// www.iprbookshop.ru/6970.html.— DBC «IPRbooks»

2.3enenkoB M.1O. Kondaukronorus [ DneKTpoHHbBINH pecypc]: yueOHUK/ 3e1eHKOB
M.IO.— DnekTpoH. TekcToBble AaHHble.— M.: JlamkoB u K, 2015.— 324 c.—
Pexum gocryna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

3. AanynoB A.{., ununo A.W. Kondmukronorus. Yuebuuk. 5-e uzn. M.,

Okcmo, 2014.
4. Mopo3osa A.B. ConnanbHas koHauKTONOTHs. -M.: 3narenbckuit eHTp

«Axangemus», 2009.

5. AmutpueB A. B. Koudaukronorus:. -M.: Ansha-M:MTHDOPA-M, 2009.

6. Kozbipe M. Kondaukronorus: y4eOHHUK AJ CTYJICHTOB BBICIIUX YUEOHBIX
3aBeeHuid, ooyudarommxcs no HanpasiaeHuto 040200 "Couuonorus".-
M.:©OPYM: UH®PA-M, 2010. — 303 c.

Tema 7. [locpeqHUYECTBO B PEIICHUH COLIMATBHBIX KOH(DIUKTOB
Jluteparypa AJis1 IOATOTOBKH

1.CemenoB B.A. Kondumukronorus. Mctopusi, Teopusi, METOI0JIOT U
[DnexTpoHHbIN pecypc]: yueOHoe nocooue/ CeMeHoB B.A.— DiekTpoH.
TekcToBble faHnHble.— CaparoB: Al [Iu Op Menua, 2012.— 384 c.— Pexum
noctymna: http://www.iprbookshop.ru/6970.html.— 9bC «IPRbooks»
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2.3enenkoB M.IO. Kondaukronorus [DneKTpoHHBIN pecypc]: yueOHuk/ 3eIeHKOB
M.IO.— DnekTpoH. TekcToBbie HaHHble.— M.: JlamkoB u K, 2015.— 324 ¢.—
Pexum noctyna: http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

3. AanynoB A S, llununoB A.W. Kondaukronorus. YueOHuk. 5-e uza. M.,
Okcmo, 2014.

4 Mopo3osa A.B. Couuanbnaas koHiaukrosnorus. -M.: M3nareabckuii HeHTp
«Axanemus», 2009.

5. Amutpues A. B. Koudaukronorus:. -M.: Ansha-M:MTHDPA-M, 2009.

6. Kosbipes M. Kondnukronorus: yueOHHUK 7151 CTYICHTOB BBICIINX Y4EOHBIX
3aBefieHUH, oOyJaromuxcs o HanpasiaeHuto 040200 "Corumonorus'.-
M.:®©OPYM: UHO®PA-M, 2010. — 303 c.

6.5. UnTepHeT-pecypceshl.

1.

2.

9.

http://www.biblioclub.ru - DOnektpoHHas OuOnHOTEeYHasT CUCTEMa
«YuuBepcurerckas oubmoreka ONLINEY.

http://uisrussia.msu.ru - YHuBepCUTETCKas HMH(POpPMAIIMOHHAS CHUCTEMa
POCCHA (YUC Poccus).

. http://www.psy-files.ru/: Ha caiite mpencraBieHbl on-line TecTsl,

TECTOBBIE METOAMKH, MOJ0OPKA TPECHUHTOBBIX YIPAXKHEHUU IS IeTeH U
B3POCJIBIX, TICUXOJIOTHYECKasi OMOIMOTEKa, TOKYMEHTAIIHS TICUXOJIOTa;
http://vsetesti.ru/: Ha  calte  pa3MmemieHbl — IpodeccHOHAbHBIC
NICUXOJIOTHYECKHE TECTHI;

http://www.rospsy.ru/. WH}popmMallMOHHO-aHATUTHYECKUH  TOpTaJ.
Poccuiickast ncuxomnorus.
http://psychology.net.ru/. Caiit «Mup ncuxonorum.
htpp://www.voppsy.ru — cailT )xypHasia «Bonpochl ICUXOIOTHI.
htpp://www.psyedu.ru - caiit xypHana «llcuxonmoruueckas Hayka u
00pa3oBaHUE»
htpp://magazine.mospsy.ru - CaiT KypHaJa «MockoBcKkuit
IICUXOJIOTUYECKUM KYPHATI»

10.htpp://psychol.ras.ru/ippp_pfr/journal/ -Kypnan IPAKTUYECKOU

IICUXOJIOI'nHU " IICUXOaHalIn3a.

11.htpp://oedipus.ru/ - caiiT )xypHayia «BeCTHHK TICUXOaHATH3a.
12.htpp://www.psy-gazeta.ru/ - cait razersl «lIcuxomoruueckas ra3eray.

7. MaTepuajibHO-TeXHU4YeCcKas 0a3a, HH(POPMAIMOHHbIE TEXHOJIOT UM,

NMporpaMMHoOe

o0ecneyeHue U MHPOPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Cnenuanu3upoBaHHBIE 3ajbl JJI MPOBEACHUS JEKIUHA W ayJuTOpUM JIs
MPOBEJICHUSI CEMHHAPCKUX M TPAKTUYECKHUX 3aHATUM C MCIOJIb30BAaHUEM
MYJIbTUMEIMMHOTO OOOPYZOBAHHUS W BO3MOXKHOCTBIO MPSIMOTO BBIXOJa B CETh
HNuTepher.
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2. Cnernuanu3upoBaHHas MeOeTb U OPIrCpPeiCTBA: AyJIUTOPUU U KOMITBIOTEPHBIC
KJIACChl, 000PYJOBaHHbIE TOCA0YHBIMU MECTAMMU.

3. Texuumueckue cpeactBa  oOydeHus:  llepcoHanbHBIE  KOMIIBIOTEPHI;
KOMITHIOTEPHBIC TIPOEKTOPHI; 3BYKOBBIC JMHAMHKH; TPOTPaMMHBIC CpEJICTBA,
obecrieunBaroiue npocMorp BuuaeodaiinoB B (opmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4. JlunieH3uoHHBIC 3JEKTpOoHHBIE pecypchbl: Windows, Microsoft Office (Excel,
InfoPath, PowerPoint, Publisher, Word).

5. NudopManioHHbIe CIIPaBOYHBIE U MOUCKOBBIE cucTeMbl «KoHCyabTanT ILmrocy,
«l"apaHT».
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	Опишите две конфликтные ситуации, в одной из которых Вы являлись участником, а в другой – наблюдателем. Приведенные конфликтные ситуации используйте для выполнения следующих заданий.
	Опишите две конфликтные ситуации, в одной из которых Вы являлись участником, а в другой – наблюдателем. Приведенные конфликтные ситуации используйте для выполнения следующих заданий.

