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1. Ilepevyenb NJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHS MO JUCHUILIHHE (MOIYJ/II0), COOTHECEHHBIX
¢ IVIAHUPYEMBIMHU Pe3yJIbTATAMM OCBOCHHS MPOrPaMMbl

1.1. Hucmmmmmaa «OOmas Teopusi KOH(IMKTOB» OOECIEUYMBAET OBJAJICHUE CIICIYIOIIMMHU
KOMITETEHIUSIMU C YUE€TOM STaroB:

Kon HaumenoBanue Kon sTama ocBoenust HanmeHoBaHue 3Tana OCBOGHUS
KOMIETEHIINH KOMIIETEHIIUH
KOMIIETEH Komnereniuu
1812051
IK-11 KoHcynbraninoHHast u [MK-11.1.2 CriocoOHOCTh OCYIIECTBIIATH
MH(POPMAIIMOHHO- KOHCYJIbTaLlMOHHYIO 1€ TEIbHOCTh
aHAJTUTUYECKas
NesITeIbHOCTbD: CIIOCOOHOCTD
OCYILECTBIIATh BEPUPUKALHIIO
1 CTPYKTYPH3ALHIO
UH(pOPMAIUH, TOTy4aeMOn U3
[pa3HBIX HCTOYHUKOB
IIK-13 CrnocoOHOCTh KPUTHIECKU T11K-13.2.3 CIIOCOOHOCTE OTIPEICIISITh
OLIEHUBATh HH(OpMAIHIO U CTPYKTYpPY MHDOPMAIHOHHO-

KOHCTPYKTHBHO IIPUHUMATh
pelIeHre Ha OCHOBE aHan3a
1 CHHTE3a

KOMMYHHKATHBHOM cephl 0011IecTBa

1.2. B pe3ynbraTe OCBOCHUS AUCIUILINHBI Y CTYJICHTOB JTOJDKHBI OBITH C(HOPMUPOBAHBI:

Kox >Tana
IIpodeccnonanbHbie
. OCBOEHHUS
AeHcTBUS
KOMIIeTEeHH

Pe3yabTathl 00y4eHus




Oxka3bIBaeT IIOMOIIb
CTOpPOHAM KOH(JIUKTa B
[orcKax
B3aMMOIIPUEMIIEMOTO
peleHus 1o
YPEryJINPOBAHUIO
KOJUIEKTUBHOI'O TPYZOBOTO
CIIOpa Ha OCHOBE
KOHCTPYKTHBHOI'O AMAJIOTa,
COICUCTBYET JOCTHKEHUIO
B3aMOIIOHUMAHUS U
[IPUMHAPEHHUIO CTOPOH.
BHOCUT npeu10KEHUS 110
YCTPaHEHUIO IPUYUH U
YCIIOBUH, CIIOCOOCTBYIOIIINX
BO3HUKHOBEHHIO
KOJUIEKTUBHOI'O TPYZOBOTO
criopa.

YyacTByeT B IOATOTOBKE
[pEILICHHSI TPYIOBOTO
apOHuTpaka 1o IpeaMeTy
KOJUTEKTHBHOTO TPYZIOBOTO
CIIOpa, OPraHU3yeT KOHTPOJIb
BEITIOJTHEHHST PEIICHUN
TPYIOBOTO apOUTpaxa,
00s13aTeIBHBIX IS CTOPOH.
CriocoOCTBYeT CO3/1aHUI0
aTMocepsl TOBEpHSI,
OTKPBITOCTH U
KOH(UICHIIUAIEHOCTH,
BAIUIICHHOCTH
KOH(DJIUKTYIONTNX CTOPOH.

IK-11.1.2

I1K-13.2.3

Ha ypoBHe yMeHuii:
CIIOCOOHOCTh OCYIIECTBIIATH KOHCYJIbTAllHOHHYIO
e TEIIbHOCTD

Ha ypoBHe yMeHuii:
(opMynmUpoBaTh IENb M 337a4d  KPUTUYECKOH OLEHKH|

MH(pOpMAaIIH;
ONPENEIATh KPUTEPUU U NTOKA3ATEIN KPUTHIECKOU
OLICHKU MH(pOpMaLUK

2. O0beM 1 MeCcTO IMCHUIIMHBI (MoayJisi) B cTpykType OIl BO

O0BeM AUCHUIIIHHBI

OO6mias TpyI0eMKOCTh AUCHUILIUHBI cocTaiseT 108 a.u. (3 3.e.)

KomnuecTBO — akajeMHYECKHX
npemnojasaresieM (10 BUJaM y4eOHBIX 3aHATUN) U Ha CAMOCTOSITENIbHYIO paboTy 00yJaroLuXcs:

4acoB, BBIACICHHBIX Ha KOHTAaKTHYIO pa6 oTy C

- 3aouyHas ¢opMa OOy4YeHHs: JIEKIMM — 8§ a.4., MpaKkTHYecKue 3aHsATus — 16 a.u.,
CcaMOCTOsITeNIbHAs paboTa — 66 4.

- 3aoyHass ¢opma OOydeHHUs: JEeKIWU- &8 a.4., NpakTHYecKue 3aHatus — 14 a4,
nabopatopHbie 3aHATUA — 4 a.4., caMOCTOATENbHAs padoTa 784.

Mecro nucunmiunsl B ctpykrype OI BO

Huctunuaa «O01mmas Teopust KOHPIMKTOB» OTHOCHTCS K 00s3aTeNIbHON BapUaTUBHOW YacTH
npodeccroHabHOTO IMKIA. M3yuaeTcs cTyneHTaMu B 3 ceMecTpe Ha 2 Kypce.



s ocBoeHus auctuiiuHbl «OO0mIas Teopus KOH(GIUKTOB» OOyJaromuecs: HUCTONb3YIOT
3HAHWS, YMEHUS, HaBBIKHA, CIOCOOBI JEATEILHOCTH M YCTAaHOBKH, C(HOPMHUPOBAHHBIE B XOJIE
U3YYEHUS MIPEIMETOB: b1.B.06 «ITonuTnko-aIMUHUCTPATUBHASA KOH(IIUKTOJIOTUS;
«HccrnenoBanue CONMATbHO-DKOHOMHUYECKUX U TIOJUTHYECKUX TporeccoBy; b.1B.07 «O6mias
TEOpHsl HAI[MOHATBHOU OE30MaCHOCTH.

dbopMa HpOMe)KYTOqHOﬁ arTecTanuu B COOTBETCTBUH C y‘le6HLIM MJIAaHOM — 3Q4ET

CTpykTypa IMCHUILIHHBI (MOXYJI5)

Tabnuua 4.
O0beM TUCHUIJIMHBI (MOYJIs1), Yac. dopma
KonrakTHas pa6ora TeKy1LIero
00y4aroLmuxcs ¢ KOHTPOJIS
HaumeHnoBanue Tem npenogaBarejaemM ycreBaemMocT
Ne i/ 4
(pa3ueJioB) Bcero 10 BHJIaM Y4eOHBbIX Cp u’,
3aHATHH MPOMEXKYTOY
a | ap | m3 | K€ o
P arrecTanuu
QOuno-3aounasn gpopma odyuenusn
Kongmukronorus u ee
3HAUeHHWEe B  PA3BUTHUH
Tema 1 | poccmiickoro o0IIeCTBa. 29 2 4 7 16 O, 1, 13
OOmast  xapakTepucTHKa
KOH()JIMKTOB
OBOJIOLUS U JUHAMUKA
KOH()JINKTOB.
Tema 2 | OOmrue TEOPUH 22 2 4 16 0,113
KOH()JINKTOB B
3apyOeKHOIl HayKe
Tema 3 | Faccudmramms 22 2 4 16 0, KCr
KOH(JIMKTOB.
Tema 4 | ®yHKIIMN KOHGIUKTOB 24 2 4 18 KCr
[TpomexyToUHasl aTTeCTAIHS 3a4eT
108 8 16 66
3aounan hopma odyuenusn
Kondnukronorus u ee
3HAUCHHE B  PA3BUTHUH
Tema 1 | poccuiickoro oOrmiecTsa. 29 2 2 7 18 O, 4, 13
OOmast  XapakTepucTHKa
KOH(JIMKTOB
OBOMIOLUS U JJUHAMUKA
KOH(IIMKTOB.
Tema 2 | O01WMe TCOPHH | 3y | 4 | 7 |18 0,13
KOH(IIMKTOB B
3apyOexHOHN Hayke




O0bemM JUCHUIIMHBI (MOTYJIs1), Yac. dopma
KonrakTHas pa6ora TeKylero
00y4aromuxcs ¢ KOHTPOJIst
HaumeHnoBanue tem npenojaaBaresieM ycreBaeMocT
Ne ni/m 4
(pa3aeJioB) Bcero 10 BUIAM Y4eOHBbIX Cp u’,
3aHATHHI MPOMEXKYTOY
1 gap | m KC HOM
P aTrecTanuu
Knaccudukarms
Tema 3 | xonguukros. 35 2 2 4 7 |20 O, KCr
Tema 4 | OyHKIIMMA KOHGDIMKTOB 34 2 2 4 6 20 KCr
[IpomexyTO4YHas aTTecTanus 3a4eT
| Bero 108 8 4 14 78

IIpumeuanue: 4 — popmor mexywezo konmpona ycnegaemocmu. onpoc (0),), ooknao (/).
/13 — oomawnee 3aoanue, , KCm —xetic-cmaou, T- mecmuposanue

3. ConepikaHue M CTPYKTYPa THCHUILNINHBI (MOLYJIsT)

Tema 1. Kondumkronoruss u ee 3HaueHHe B Pa3BUTHH PoccUiickoro oodmecra. Oomas
XapaKTePUCTHKA KOH(PJIMKTOB

OObexT u npeaMeT KOHQIUKTONOTUU. Poilb KOH(IMKTOB B KH3HM KOHKPETHOTO YeJIOBEKa,
CEeMbH, KOJJIEKTHBA, TOCYJapCTBa, OOIIECTBA M 4YEJIOBEYECTBA B LEJIOM. Ponb KOH(IMKTOB B
COBPEMEHHOM Pa3BUTUHU POCCUHCKOTO OOIIECTBA.

CylHOCTh UM OCHOBHBIE TPHU3HAKU COLMAIbHBIX KOH(GIUKTOB. Ilpupoaa coumambHOTO
KOH(IMKTA. YHUBEpCcaIbHasl MOHATHIHAS CXeMa OMUCAHUS KOH(IHUKTA.

Tpu stana B pa3Butuu KoHpaukTonoruu. OCHOBaHUS MJs TMEPUOAU3ALUU HCTOPUU
KOH(JIUKTOJIOTUH.

Kondnukr kak  MexaucuuIUIMHapHas npobrema. OCHOBHbIE  HAyKH, H3y4arollue
KOH(JIMKT: MCKYCCTBOBE/IEHUE, UCTOPHUS, MaTeMaTHKa, BOCHHAs HayKa, MeJaroruka, IOJUTOJIOTHS,
MPaBo, ICHUXOJIOTHS, COLMOOMONIOTHS, couuoyorus, ¢uiocodus. JuHaMHKa  MHTEHCUBHOCTH
UCCIIEIOBaHUS TPOOJIeMbl KOH(JIMKTAa pa3IMYHBIMH  Haykamu. Benymias posib NCHXOJIOTHH,
MOJIUTOJIOTMH U COLIMOJIOTUU B PA3BUTUHU POCCUICKON KOH(MDIMKTOIOTHH.

Tema 2. DBosonus ¥ AUHAMHKA KOH(INKTOB.
O0mme Teopnu KOHQIUKTOB B 3apy0e:KHON HayKe

[Ipob6aema 3BomoLMM KOHMIUKTOB. TpU BETBH HBONIOLMHU: MEXKBUAOBAs, BHYTPUBHIOBAS U
IBOJIIOIMST KOH(IMKTOB B TIPOIlECCE OHTOreHe3a.  B3amMoCBS3M 3BONMIONMU  KOH(IMKTOB C
HBOJIOIMEN YeTI0BeKa, COIIMAIBHOTO B3aMMOICHCTBUSA, CPEACTB TPYAQ, OPYAUNA YHUUTOXKEHHUS.

JlmHamuka KoHGUMKTOB. TpH meprona B pa3BUTHM KOH(MIMKTA: JOKOH(MIMKTHAS CHTYaIlus,
pa3BUTHE COOCTBEHHO KOH(IMKTA, pa3BUTHE MOCIEKOHMIMKTHOW cuTyanuu. OCHOBHBIE STallbl
Ka)XJIOTO TIepuoAa. DcKajanus KOH(IMKTa W ee Mpu3Haku. DakTopel, BIUSIONINE HA TUHAMUKY
KOH(MKTa. /IMHAMUKa pa3IMYHBIX BUJIOB KOH(IMKTOB.

OOmiass xapakTepuCTHKa B3IVIIIOB Ha MpolieMy KOH(IMKTa B 3apyOeHOW Hayke.
KoH(pUKT Kak OIHO M3 LEHTPAIbHBIX MOHATUN B INCHXOAHATU3€. DTOJOTMYECKMH TOAXON K
n3ydeHnto KoH(pnukTa. [ToHSATHE KOH(IMKTa B TCHXOJIOTHYECKHX TEOPHUSIX. 3amagHble POJIEBBIE
TEeOpUM KOH(MIMKTA. 3amagHas cOUMONOrus KOH(IMKTA. 3apyOeXHbIe MOJUTOIOTHYECKUE TEOPUHU
KOH(IHKTA.



Tema 3. ®yHKIUN KOH(PIMKTOB

OcHoBHbIe QYHKIIMH KOH(MIMKTOB. KOHCTPYKTHUBHBIE U IECTPYKTUBHBIE (PYHKIUN
KOH(KTOB. OO0IIast XapaKTepUCTUKa CUCTEMHO-(YHKIIMOHAIBHOTO aHaIn3a KOH(INKTOB.
Bnusinue KoH(IIMKTOB Ha KU3HEIEATEIbHOCTh ONMTOHEHTOB U KOJIIEKTHBA.

OyHKIMOHAIBHOCTh KOHQIIMKTOB. BriusHHe KOH(IMKTOB Ha JIMYHOCTh M JAESITEIBHOCTDH
ONMOHEHTOB, Ha MX  IICUXMYECKOE  COCTOSHHE, B3aUMOOTHOILEHHs,  3PPEKTUBHOCTD
WHAVBUAYAJIbHON JNEATENbHOCTH.  BiusHHEe KOH(IMKTOB HAa CTAaTyCHO-POJIEBOE IOJIOKEHUE
HEMOCPECTBEHHBIX YUYAaCTHUKOB KOH(DJIMKTA, WX AaBTOPUTET U OTHOIIEHHE K HUM CO CTOPOHBI
OKpYXKarOIHUX.

XapakTep BIMSHUS MEXIMYHOCTHOTO KOH(IMKTAa Ha B3aMMOOTHOIIECHHUS B KOJJICKTHBE U
3¢ (EeKTUBHOCTh COBMECTHOM JESTENbHOCTH €ro 4jieHoB. /luHamuka 3THX XapaKTEpUCTUK Ha
Pa3NIMYHBIX JTanax pPa3BUTHS KOH(MIMKTHOW CHUTYyallUH.

Tema 4. KoHcTpyKTHBHOE pa3penieHue MeKJINYHOCTHBIX KOHINKTOB

[IpornosupoBanne W NpodWIaKTHKAa KOH(MIMKTOB. METOMOIOTHYECKHE  MPHHIIUTIBI
yIpaBICHUS KOH(JIMKTaMH. OcHoBHbIE CHoCcOOBI IpeIyNpeXICHUs KOH(JIMKTOB.
Nudopmarmonnsiii  crocod  mpeaynpexacHus  KoH(OIMKTOB. KOMMyHHKaTHBHBIN  CHIOCOO
npeaynpexaeHust KOHQIUKToB. OpraHU3allMOHHBIN CIOCO0 TpeaynpexaeHUsS KOH(IUKTOB.

OCHOBHBIE YCIIOBUS MPEAYIPEKICHUS COUATBLHBIX KOH(PIMKTOB: MOJIEPYKAHUE B MPOIECCEe
B3aUMOJICHCTBUSL C OKPYKAIOIIMMHU OallaHCa CTAaTyCOB M pOJieH, B3aUMHBIX YCIyT, HEHAaHECCHHS
yimiepOa, OamaHca BHEIIHEW OIEHKH PE3yJIbTaTOB EATEILHOCTH W HMX CaMOOIICHKH, OajaHca
B3aMMHON 3aBUCHUMOCTH B PEIICHUAX U ACUCTBUSAX. POPMBI, pe3yabTaThl U KPUTCPHH 3aBEPILICHHS
KOH()JIUKTOB.

VYcnoBust KOHCTPYKTUBHOTO PELICHUsT KOH(IIMKTA.
Oranbl pazpenierns KoHGKTa. CTparerny BbIX0Aa U3 KOH(IIUKTA.
OcCHOBHBIE TPUHIIMITBEI KOHCTPYKTHUBHOTO pa3peuieHns: KOH(INKTOB.

4. MartepuaJibl TEKylIero KOHTPOJIsI yCIIeBaeMOCTH 00y4al0IuXcs U

(oH1 OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM aTTEeCTAIUN MO JUCHUILIHHE (MOTYJIIO)

4.1.1. B xoe peanu3zanuu JMCHUILIHHBI «O01mast Teopusi KOHQPIUKTOB» MCIOJIB3YIOTCS
cjleyIolue MeTOAbl TEeKYLero KOHTPOJIsl YCIeBaeMOCTH 00y4aloIMXcs:

Tema (paznen) MeToap! TeKyIero
KOHTPOJISL yCIIEBAEMOCTH

Kondmukronorus u ee 3HaueHue B |Ompoc. Jlokmambr
pa3BUTUU  POCCHIICKOTO  OOIIECTBa.
OO0m1as XxapakTepuCTUKa KOH(MIMKTOB
DBOJIONHUS U IMHAMHUKA KOH(DIUKTOB. Ompoc. Joxnaast
O6mme  Teopuu KOH()JTMKTOB B
3apy0exHOI HayKe

OyHKIMH KOHPIIUKTOB Keiic-ctaqgn

KoncTpykTuBHOE pasperieHue TectupoBanue,
MEXIJIMYHOCTHBIX KOH(IJIMKTOB




3adyeT MPOBOAMTCH ¢ NMPUMEHEHHEM CJEIYIOIIHX MeTOA0B (CPEACTB): METOJ YCTHOTO
OTBETa Ha BONPOCHI OWJeTa W JanbHeWmeld Oeceibl MO MPAaBOBBIM HOpPMaM, a TaKKe YCTHOE
pELICHUE CUTYAIIMOHHBIX 33/1a4.

Ilepeuens 60npocog 0nsa n0020mMoeKuU K 3auenty

CymHOCTh KOH(IIUKTA KaK COIUATBHO-TICUXOJIOTHYECKOTO SIBICHUS.
Ponb KoH(MIMKTOB B *KU3HU YeJIOBEKa, OOIIECTBA, YEIOBEUECTBA B LIEIOM.
CyIHOCTh MEKIUCIUILTNHAPHOTO MOIX0/1a K U3YUEHUIO KOH(IUKTOB.
OO11as xapakTepucTuka oTpaciieil KOH()IUKTOIOTHH.

YHuBepcallbHas MOHITHITHAS CXeMa OIMUCAHUs KOH(DIMKTOB.
OcHOBHBIE BUIbI IBOJIOIUN KOH(IUKTOB.
JlnnaMuka KOH(PIUKTOB: OCHOBHBIE TIEPUO/IBI U ATAIbI.

Knaccugukanmst KoHQIMKTOB.
XapaKkTepUCTHKa KOHCTPYKTHUBHBIX (DyHKINN KOH(IIMKTOB.

. XapaKkTepucTHKa JECTPYKTUBHBIX (PYHKIMH KOH(IUKTOB.

g ol o

_ O

Brusuue MCKINYHOCTHBIX KOH(I)JII/IKTOB Ha KUBHCACATCIBHOCTh OIIIIOHCHTOB H
KOJIJICKTHUBOB.

12. OObeKTHUBHBIE YCIOBUS MPEIYNPEKICHNS KOHPINKTOB.
13. OpraHuM3alMOHHO-YNPaBIEHYECKHE YCIOBUS MPEAYIPEKAECHUS KOHPIUKTOB.
14. Tonutrko-uHPOPMAITMOHHBIE YCIOBHS MPO(UITAKTUKNA KOH(INKTOB.

15. ITpuHIUIBI KOHCTPYKTUBHOTO pa3penieHus KOH(IUKTOB.
16. Dransl pazpenieHust KOHQIUKTHBIX CUTYaITHH.
17. YcnoBus KOHCTPYKTUBHOTO PELICHUs KOH(IMKTA.

18. TexHonOrMs YperynupoBaHUsI KOH(IUKTA.

4.2. MartepuaJbl TeKylero KOHTPOJIs ycIeBaeMOCTH
TunoBbie oneHOYHBIC MAaTEPHAJIBI 1O TeMe 1.
Bonpocs! 1151 NOATOTOBKH K NPAKTHYECKUM 3aHATHAM

1.Onpenenute TEOPETUKO-METONOJIOTHUECKHE TTPOOIEMBI COBPEMEHHOM KOH(DIMKTOIOTHH.
2.0xapakTepu3yiTe METOAOJIOTMYECKHUE IPUHIIUITBI KOH(IUKTOIOT UH.

3. OTBeThTE, KaKHe MOJIXO/bI K TOHMMAHHUIO KOH(IIMKTA pa3paboTaHbl B KOH(DIUKTOIOTHH.

4. OxapakTepu3yiTe YHUBEPCAIBHYIO MMOHITUHHYIO CXeMY U3Yy4eHHUsT KOH(IUKTA.

5. Onenure posb KOH(MIUKTOB B CBOCH KU3HM, )KU3HH Balllell CEMbU, OPTaHU3AIUU, B KOTOPOU BbI
paboTtaete unu yuurech, Poccum.

6. BcmoMHuTe 1 TpoaHaNu3UpyHTe CBOE MOBEICHUE B OCTPBIX KOH(IUKTAX.

7. Omnpenenure, Kakyl0 poJib UIpajo OECCO3HATENbHOE W MOJCO3HAHMWE B BAIIMX ICHCTBHUIX U
MOBEJCHUH OIIMOHEHTA?

Tunosble OLlEeHOYHbIE MATEPHAJIBI IO TeMe 2
Bomnpoce! 1J11 OATOTOBKH K NPAKTHYECKOMY 3aHATHIO

1. OTBeThTE Ha BONPOC: KaK MPOUCXOAMIIA IBOJIOIHS IPEACTABICHUN O KOH(IMKTaX

2.HazoBute u naiiTe XapakTepUCTHKY (HDaKTOPOB KOH(MIUKTOB.



4. Onpenenure TMHAMHUKY KO(IUKTOB

5. JlaiiTe XapaKTepUCTHUKY OCHOBHBIX HANPABJICHUH 3apyOE)KHbIE TEOPUN KOH(IUKTOB.

.6. OTBeTbTe Ha BOIPOC, KAKME€  NPUYMHBI B HAWOOJNBIIEH CTENEHH BIHMAIOT Ha
BO3HUKHOBEHHE KOH(IIMKTOB.

Tumnoeble OlleHOYHbIE MaTepHaJibl 110 TEME 3

Keiic-ctagn

1. IlpuBenuTe npuMepsl KOHGIIMKTOB B CTYJEHUYECKOH IpyIIe N0 XapakTepy NPUHITUSA
pELIEHUN.

2. JlaiiTe XapaKTepUCTUKY KOHCTPYKTHBHBIX ((PYHKIIMOHAIBHBIX) U . IECTPYKTUBHBIX
(TuCcyHKIIMOHANBHBIX ) KOH(PIUKTOB. [IprBeuTe KOHKPETHBIE TPUMEPHI.

3. [lpuBenuTe MpUMepbl PEATMCTHYHBIX(ITPEIMETHBIX ) U HEPEATUCTHUHBIX
(GecipeMETHBIX )KOH(IIUKTOB :

4. laiiTe XapaKTepUCTHKY BHYTPUIMYHOCTHBIX KOHPIUKTOB. Onpenennre
METOJIOJIOTUYECKYIO OCHOBY UX HMcclieioBaHus. [IpuBenuTe KOHKpETHbIE IPUMEPHI
BHYTPUJIMYHOCTHBIX KOH(IIUKTOB.

5. OxapakTepu3yiTe MEKIMYHOCTHBIE KOHPIUKTHI. [IprBeuTe KOHKPETHBIE TPUMEPBL.;

Tumnosble OlleHOYHbIE MaTepHaJIbl 110 TEME 4

TECT MO JUCIHUTIJIMHE
«OBIASA TEOPUSA KOH®JIMKTOB»

IIpasunvrulii omeem evloenen 3HaKoM +
Cnoarcnocmov gonpoca: YposeHv crodicnocmu — neekuil (1), cpeonuii (2) u cnoxcusiii (3)
Bpemsa evinonnenust — (1 mun. — neexue, 1,5 mun. — cpeonue, 2 MuH. — C10x4CHble)

1. Yto siBasieTcst 00beKTOM H3y4eHHs1 KOHGuuKTOI0rHH (1):

a) 0COOCHHOCTHU PA3BUTHUS PA3ITUYHBIX KOH(IMKTOB

0) BHYTPUJIMYHOCTHBIC KOH(DIUKTHI

B) KOH()JIMKTHI B COLMAIBHOM B3aUMOJIEHCTBUU

T') CyITHOCTh U (DYHKITMHN KOH(IUKTOB

) BCS COBOKYIHOCTb KOH(JMKTOB (COLMaNbHBbIE, BHYTPUIMYHOCTHBIE, a TaKXKe
300KOH(IUKTHI) +

2. Kakoii u3 BapuaHTOB oOTBeTa 0o0jiee TOYHO OTPa)KaeT MNpeAMeT KOH(IMKTOJIOIHHU:
"Kondumxkrosorust usyuyaer ..." (1)

a) CYIIHOCTb M IPUYUHBI KOH(IMKTOB

0) 0COOEHHOCTH YYaCTHHUKOB KOH(IUKTa

B) 0COOCHHOCTH MPOTHO3UPOBAHUS KOH(DIMKTOB

T') 3aKOHOMEPHOCTH Pa3BUTHS KOH(MJIUKTOB U YIPABICHUS UMU+

1) METOZIBI ¥ TEXHOJIOTUH YPETYINPOBaHUs KOH(IUKTOB

3. YcraHoBuTe cCOOTBETCTBHE: (2)
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1. UccnenoBanremM KOH(PINKTOB 3aHUMAIOTCS a) MATh OTpacyeil 3HaHU!

Y4EHBIE, IIPEACTABIIIOIINE: 0) cemb oTpacieil 3HaHuiI

B) JICBSATH OTpacjeH 3HAHHUH

r) OoJiee YEThIpHAIIATH OTpaciiei 3HAaHUN+

4. OrteyecTBeHHasi KOHQIUKTOIOTHS HaYaa popmupoBatbes (1):
a) B 1920-e roasr +
0) B 1960-¢ rombt
B) B 1970-¢ rospr
r) B 1990-¢ romst

5. Bbigenenne KOHQUIMKTOJIOTMM B  CAMOCTOAATEIbHYK) HAYKy M HAa4Yajl0 IepPBbIX
MEKIUCHUILNINHAPHBIX HCCIe0BAaHNN KOHPIUKTOB npousounnio (1):

a) B 1920- rombt

0) B 1950-¢ rospr

B) B 1970-¢ rozpt

r) B 1990-¢ roapst +

6. UcTopusi oTedecTBEHHOI KOH(JIMKTOJIOTMH BKJIKOYaeT (2):
a) OZIH TIEPUO]T
0) aBa mepuoaa
B) Tpu nepuoja+
T') 4eThIpEe MepHroaa

7. YKaxkuTe MOCJIeJ0BATEIbHOCTh OTpPacieil 3HaHus 10 00beMy HX BKJaJa B (JOPMHPOBaHHE
0Te4eCTBEHHON KOH(IMKTOJI0TH (2):

1. monuromorust 3

2. conuomsorus 2

3. ncuxonorus 1

8. B nonsiTniiny10 cxemy onucanusi KOHQaukToB HE Bxogut: (3)
a) CTpyKTypa KOH(IIUKTA

0) sckanauus KoHpIUKTa+

B) Kiaccudukaius KoHGIMKTA

I') CYIIHOCTh KOH()JIUKTOB

9. YcranoBure coorBercTBue (1):

1. IlpotuBOpeune a) He UMEET OTHOIICHHSI K KOH(MIUKTY

0) 5TO CHHOHUM TMOHSATHUS "KOHPJIMKT"

B) 3TO HEOOXOMMOE U I0CTaTOYHOE YCIIOBHE
BO3HUKHOBEHHS KOH(MIMKTA

I') 3TO HEOOXOAUMOE, HO HETOCTATOUHOE
yCJIOBHE BO3HUKHOBEHHSI KOH(IIMKTA+

10. Curyanms cnopa (AMCKYCCHMHM) OTJIMYAaeTcsl OT CHTyalluH KOH(IMKTa OTCYTCTBHEM
ImMouuii (2)
OTBeT CI0BOM: HETaTUBHBIX

11. [I1s BO3HMKHOBEHUS MEKJIUYHOCTHOIO0 KOH(PJIMKTA HeoOxonuMo Haanune (1):
a) OJJHOTO YCIJIOBUS
11




0) IBYX ycCIOBUI
B) TpE€X yCIOBUN+
I') 4eThIpeX YCIOBHM

12. Konguiukr — 3710 (1):

a) KOHCTPYKTUBHOE SIBJICHUE

0) ckopee KOHCTPYKTHBHOE, YeM JIECTPYKTUBHOE SIBJICHUE
B) CKOpe€e JECTPYKTHBHOE, YeM KOHCTPYKTHUBHOE SIBJICHUE+
T') JECTPYKTUBHOE SIBIICHUE

13. Konduiukr — 3710 ... (1)

a) CTOJIKHOBEHHE MHEHUI

0) AeCTpyKTUBHBIN CIOCOO pa3BUTHS U 3aBEPIICHUS IPOTUBOPEUNIA+
B) 60pnba CTOpOH

I') CTOJIKHOBEHHE HHTEPECOB

14. IIporpeccupyromee BO BpeMeHH 000CTpeHHe KOH(UIMKTA — 3TO 2):
OTBeT: dCKaIaIus

15. K npusznakam sckanauuu kongummkra HE OTHOCUTCA (3):
a) OTXOJ] UCXOIHOM MpoOIeMbl "Ha BTOpo# TuiaH"

0) pe3kuii pocT BpaxJaeOHOCTH

B) YMEHBIICHHUE YHMCIIA YYACTHUKOB +

) IpUMEHEeHHe Oolee KEeCTKUX MPUEMOB U CPEJCTB MPOTUBOOOPCTBA

16. B koHuimkTax BJMsHHE 0ECCO3HATEJBHOI0 HA NOBEJAECHHE 4YeEJ0BEKa 110 CPABHEHHIO C
00b1YHbIMH cuTyauusamu (1):

a) Bo3pacraer +

0) ocTaeTcs TAKUM XKe

B) YMEHbIIaeTCs

T') [IOKa 3TO SKCIIEPUMEHTAJIbHO HE U3YyUEHO

17. YcranoBurte cooTBeTcTBHE (2):

1. Bo3HukHOBeHHe KOH(IMKTA | a) HATMYUEM OOBEKTUBHO NMPOOIEMHOM
omnpeseJsieTcs: CHUTYalllu

0) BOCIIpHSITHEM CUTYallMU KaK KOH(IMKTHON
BCEMHU YYaCTHUKAMH

B) BOCHIPUSTHEM CUTYalluU KaK KOH(IUKTHOH,
KaK MUHUMYM, OJJHUM U3 YYaCTHUKOB+

18. B npouecce pa3BuTHA KOH(IMKTHOIO B3auMoJeicTBHA ''KayecTBO' HHGPOPMALMOHHOIO
o0MeHa Me:KIy CTOpOHAMM, Kak npasuJo (1):

a) yayd4iaercs

0) ocTaeTcs HEM3MEHHBIM

B) yXy/IIaercs+

I') 3TO HAY4YHO HE BBISBICHO

19. K rimaBHBIM yCJI0BMSAM BO3HMKHOBEHHS MeKJIMIHOCTHOr0 KoHQIuKkTa HE oTHOCHTCs (1):
a) IPOTUBOPEYNs BO B3aUMOJICHCTBUU
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6) MEPCIKUBAHUC OIMMOHCHTAMU HCTAaTHBHBIX SMOIUM

B) MMPOTUBOCHCTBUE ONIIOHEHTOB
r) pehopMupoBaHUEe OpraHU3AIMH +

20. KoOHCTPYKTHBHBIH MOAXO0] K YIPABJICHUI0O KOH(JIMKTOM IpPEAINO0Jaraer B IepByl0 oyepelb
onopy Ha riyOuHHBIC OIIIOHEHTOB (2):

OrtBert: HHTCPCCHI

21. Ilpu yperyJmpoBaHuu KOHQUIMKTA: IPOTUBOpeEYne, JeKaliee B ero oCHoBe (2):

a) MOXKHO BCET/Ia Pa3peluTh
0) pa3penuTh NPAKTHIECKA HEBO3MOXKHO

B) O0OBIYHO YaCTUYHO, MHOIJa IIOJITHOCTBIO pa3pemaeTc;1+

I') BCer/ia 3aMeHsIeTCs IPYrUM IPOTUBOPEYNEM

22. Yrto u3 nepeuunciedsnoro HE ABJIAETCSH d¢akropom, onpeneasioliuM KOHCTPYKTHBHOE

pa3pemieHue KOHQPIMKTOB (1):

a) aJIeKBaTHOCTh BOCTIPUSTHUS KOH(IMKTA
0 OTKPBITOCTh KOMMYHHMKALIUU

B) OTCTaWBaHUE CBOUX MO3UINI +

I') co3/laHue aTMOC(EephI U T0BEpUs

23. YcranoBuTe cooTBeTCTBHE: (2)

1. OcHoBHas PyHKIMS MOCPETHUKA B

a) BbISIBIICHHE WHUIIMATOPOB KOH(IIMKTA

paspenieHuu KOH(IJIMKTa

6) HaJIaXKBaHUE KOMMYHHUKaIUNU MEXIY
OIIIIOHCHTAMH +

B) MPEIUIOKEHHE CBOCTO BapUaHTA PEIICHHS
po0IeMbl

I') HaKa3aHUe BUHOBHOM CTOPOHBI

24. YcranoBute cooTBercTBHE (3):

1. K 06s13aTenbHBIM yCIOBUSIM

a) HEUTPATLHOCTD MOCPETHUKAF

3¢ (HEeKTUBHOTO MOCPETHUYECTBA B
KOH(IIMKTE OTHOCATCS:

0) Oomee BBICOKMI JODKHOCTHOW — CTaTycC
HOCPETHHUKA, YeM Y KOH(IIMKTYIOUIHX CTOPOH

B) aBTOPUTET MOCPETHUKA Y KOHQIMKTYIOIIHUX
CTOPOH +

25. "IlpoyHocTs' coryiameHusi, J0CTUTHYTOI0 PH 3aBeplieHUun KOHIHUKTA, 3aBUCHT(2):

a) OT CTEINEHM pa3pelleHus: IpoTUBOpeUns +

0) OT mpU3HAHUS CTOPOHAMU CIIPABEATIMBOCTHU PEIICHHUS +
B) OT UCIOJIH30BAaHHBIX CIIOCOOOB YpPEryIMpOBaHHUs KOHQIIMKTA +

T') OT JNIUTEIHHOCTH KOH(IUKTa

26. YcraHoBHTE COOTBETCTBHE MEXKAY CTHJISIMHM NMOBEACHUSI B KOH(INKTE U UX COJAEpP:KaHUeM

Q3):

1. ConepHuuecTBO 1. OTcyTcTBUE BBIpaXKEHHON OPUEHTALIMU HA Y/IOBJIETBOPEHUE
KaK CBOUX MHTEPECOB, TAK U UHTEPECOB ONMOHEHTA 5
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2. CoTpyIHHYECTBO 2. OpueHTalus Ha IEPBOOYEPEAHOE YIAOBIETBOPEHHE
UHTEPECOB ONIIOHEHTA PU UTHOPUPOBAHUH COOCTBEHHBIX 4

3. Kommipomucc 3. OpueHTanys Ha yJI0BIECTBOPEHNUE COOCTBEHHBIX INTyOUHHBIX
MHTEPECOB U MNTYOMHHBIX HHTEPECOB ONIOHEHTA 2
4. Ycrynka 4. OpueHTalus Ha IEPBOOUYEPETHOE YIOBICTBOPEHUE

COOCTBEHHBIX HHTEPECOB IIPH UTHOPUPOBAHUN HHTEPECOB
onmoueHTa 1

5. N36eranue 5. OpueHTanys Ha YaCTUYHOE YIOBJIETBOPEHUE COOCTBEHHBIX
MHTEPECOB U MHTEPECOB ONIOHEHTA 3

27. HamuOosiee 4YacTO0 HA NPAKTHKe TOCCIYKalLIHe HCHOJB3YIT [UIA pa3pelieHus
NPeAKOH(IMKTHBIX H KOH(JIUKTHBIX CHTyanuH (2):

a) yCTYNKY

0) COTpYIHUYECTBO

B) n3deranue

I') KOMIIpOMHCC +

1) CONEPHUYECTBO

28. Tunmosorus crujieii moseaeHusi B KoHQpMKTe Tomacom u KuiiMeHoM ocHOBaHa Ha y4derte
BBIPasKEHHOCTH opueHTanui (1):

a) Ha J1eJI0 U Ha B3aUMOOTHOIICHHS

0) Ha CBOM MHTEPECHI U MHTEPECHI IPYrOro YyeaoBeka+

B) Ha HOPMBI W HA IICHHOCTH

') Ha MaTepHaJIbHbIE U JYXOBHBIEC LIEGHHOCTH

29. Kakoe u3 sisiiennii HE OTHOCHUTCH k ¢akTropam mnepexona Aej0BOro KOH(pJIMKTa B
3MOUMOHAJIbHBIHM (1):

a) BbICOKasi CyObEeKTUBHAS 3HAYMMOCTb JI€JIOBOM MPOOIEeMbl

0) OTCYTCTBHE TaKTa B OOIICHUH

B) JIOJDKHOCTHOM CTaTyC ONIIOHEHTOB +

r) nepcoHuuKanus npoodaemMbl

30. B yueonuxke "Konduuxronorusa" AS.AnnynoB u A.U.IllunuiaoB paccmaTpuBaoT
cleayloniee KOJIHYECTBO OCHOBHBIX BHI0OB CYObeKTHBHO OLCHHMBAaeMbIX IapTHepaMu
COLMAJILHO-IICUXO0JIOTHYecKHuX O6anaHncos (1):

a) TATh +
0) nBa
B) TpH
r) 4eTbIpe
1) IIeCTh
€) ceMb
®opMupyeMble KOMIIETEHIIUH
Kon Hanmenosanue Kox sTama ocBoenus HaumenosaHue dTana 0CBOCHHUSA
KOMIETEHITUN KOMIETEHITUN
KOMIIETEH Komnerenmuun
1115071
[IK-11 KoHcynbraninoHHas u [IK-11.1.2 CriocoOHOCTh OCYIIECTBIATh
WH(OPMAITMOHHO- KOHCYJIbTAllUOHHYIO JEATEIbHOCTh
aHAJTUTHICCKast
NIeATEIIbHOCTD: CIIOCOOHOCTh
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OCYILIECTBIIATH BEPUPHUKAIHIO
W CTPYKTYPH3ALHIO
nH(pOpMaLIUH, TOTydaeMoi 13
Pa3HBIX HCTOYHUKOB

I1K-13

CriocoOHOCTh KPUTHUYECKU
OLIEHHMBATh UHPOPMALIUIO U
KOHCTPYKTUBHO NPUHUMATh
pelleHre Ha OCHOBE aHalu3a

[1K-13.2.3

1 CMHTC3a

CII0OCOOHOCTH
CTPYKTYpPY

OIPEAETATh
MH(GOPMAIIMOHHO-

KOMMYHHUKAaTUBHOH cdepbl o0IecTBa

IkaJja oneHUBaHUA

JTan oCBOCHUSA

IToxa3zareJib OleHMBaHUA

Kpurepuii ouennBanus

CpeacrBa (MeTOabI)

KOMIIeTeH M ! OlLleHMBAHUSA
IK-11.1.2 lemoHCTpUpYIOTCS 3HaHUS  [CBOOOIHO MicTionb3yeT  [lomamntHee 3amanue.
CrniocoO6HOCTD OCHOB KOHCYJIbTallUOHHOMN Hay4YHYH0 TEPMUHOJIOTHIO, Ompoc.
OCYILIECTBIIATh e TEIbHOCTH, €€ LICIU U CBSI3AHHYIO C Keiic -cTagum.
KOHCYJIBTALMOHHYIO Bajgadu. KOHCYJIbTAlMOHHOM TectupoBanue
JeSTeIbHOCTD. Onpenensercs CoNepKaHue U [IesITeIbHOCTBIO.
CIocoBHOCTE CTPYKTypa KOHCYAbTallMOHHOH [[IoHnMaeT crieruduky
peATH30BHIBATH e TEILHOCTH. HTOTO BUJA JCSATEIBHOCTH
MepOTIpHSATHS - Onpenensercs cneuun(pmca J[eMOHCTpUpYET
IpoBEpIe, anamAENRY KOHCYJIBTallMOHHON BEepOAIbHYI0 U
_. [1eaTenbHOCTH B pa3NUYHBIX  [HEBEpOAIbHYIO
FOPHAMHCCRI - 3HATUMON HaIPaBICHUAX KOMIIETCHTHOCTD B
unpopmain pogeccuoHamTbHON KOHCYJIbTUPOBaHUU.
e TEILHOCTH. BeicTpanBaeT JIOTHYHYIO
[ToxaspiBaeTcs YPOBEHBCUCTEMY apTyMEHTOB,
BEpOAILHOTO ¥ HEBEPOAIbHOTOTOIKPETITICHHBIX
OOIIICHUS. KOHKPETHBIMU
[IpPUMEpaMH.
J[eMOHCTpUpPYET
TBOpPYECKOE, rUOKOoe
MBILLUIEHHE.
IIK -11.2.4. Onpenensitoress ocobenHoctu [[Ionnmaet ocobeHHoCTH [JloMaliHee 3a1aHKe.

CrniocoOHOCTH BBHIOMpPATh
IICUXOJOTHYCCKUC
CpEICTBA U MIPUECMBI.

H)OPMAITMOHHO-
AHATMTHYECKOU

eI TEITHHOCTH.

[ loka3bpIBalOTCS 3HAHUS MO
BepuUKaIIK U
CTPYKTypU3aLUU
HGbOpMAIIHH, TTOTy4YaeMON U3
[Pa3HBIX HCTOYHHKOB.
l1cI10s1b3YOTCS TIOJTyYEHHBIE
BHAHUS 111 IPUMEHEHUST B

H(OPMAIIMOHHO-
AHAJTMTHYECKOMN

eI TEIILHOCTH.
'YMeeT 1oJb30BaThCs
PA3IMIHBIMU
MICTOYHHUKAMU TTONyYSHUS
HGbOpMAIIHH.

3HaeT OCHOBEI
CTPYKTYPHPOBAHUS
H(pOpMAIIH 110 ee
[1eJISIM 1 3a]1a49aM.

AHAJIN3C OTCYCCTBCHHOI'O U

Ompoc.
Keiic -ctaguu.

TectupoBanue
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ITIK-13.1.2

13.2.4

3apyOeKHOTO OITbITa
rOCYIapCTBEHHOTO U
MYHULUITAJIBHOT'O
yIIpaBIICHUS.

(DopMyIUpPYIOTCS TENb U
Bajaull aHajau3a
HbOpMAaITHH.
Onpenensorcs KpUTepun
OLIEHKU HH(pOpMaIHy.
OnpenensoTes noxasaresnu
OLICHKH MH(OpMaIIUK.
JlaeTcst rpaMOTHas OIICHKa
[PEUTUHTa NCTOYHUKOB
MHMOpMAITIH .
OrpenenstoTest Moka3arenu
COCTOSIHUS MH(OPMAIIMOHHO-
KOMMYHHUKATUBHOU Cepbl
oO1IECTBA.
J[eMOHCTpHpYETCs, KaKUM
oOpa3oM JaHHas UH(OpMaIus
MOJKET OBITh MCIIOJIb30BaHA B
[TO3UTUBHOM M HETaTUBHOM
ACTICKTAaX.

Onpenensorcs KpUTepuu
KOHCTPYKTUBHOTO TIPUHSATHS
[PECLLICHUI.

AHATU3UPYIOTCS UCTOUHUKHU
H(pOpMaIK, HA OCHOBAaHUU
KOTOPBIX IPUHIUMAIOTCS
KOHCTPYKTUBHBIC PEIICHHUS.
l1crionb3yroTcs
CTpaTermyecKue u
TAKTUYECKUE IPUEMbI
KOHCTPYKTUBHOTO IIPUHATHS
[PEILICHU.

Bepudunupyer

[0 Ty4EHHYIO

H (D OpMAaITHIO
[IPUMEHUTEIIBHO K
[IPaKTUKE
rOCYIapCTBEHHOTO U
MYHUILUITAJIbHOI'O
yIIpaBIICHHUS.

J[eMOHCTpHpYET
rpaMOTHYIO
(bopMyIHpPOBKY
KpUTEpHUEB KPUTUIECKOM
OLIEHKH HH(pOpMaun
(CBOOOTHO UCTIONB3YET

HAyYHYIO TEPMUHOJIOTHUIO.

(CBOOOTHO UCTIONB3YET
HIIEKTPOHHBIE CPE/ICTBA
H(pOpMaIIH

[Ipu oTBETE BBHICTpAUBAECT
ITOTHYHYIO CUCTEMY
APTYMEHTOB,
[OAKPEIICHHBIX
KOHKPETHBIMU
puMepamHu.

[ [puBOIUT rpaMOTHBIN
AHATTN3 TH()OPMAIIHOHHO-
KOMMYHUKAaTHBHOU
chepsl o0IIecTBa U
TaeTcs ee KpUTHdecKkas
OLICHKA.

[‘paMOTHO ompenenser
KpUTEPUU
KOHCTPYKTUBHOTO
[IPUHATHUS PEILICHUM.
Onpenenser UCTOUHUKH
H(pOpMAaIIHH,
[103BOJISIOIINE
[IPUHUMATb
KOHCTPYKTHUBHBIE
pereHusl.
AHan3upyeT
CTpaTeruyeckue u
TaKTUYECKUE MPUEMBI
KOHCTPYKTUBHOTO
[IPUHATHS PEILICHUN.
(CBOOOTHO MCTIONB3YET

Hay4HYI0 TEPMUHOJIOTHIO.

BeicTpanBaeT JIOrM4HYIO

CHUCTEMY apr'yMEHTOB,
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[OJIKPETIIIEHHBIX
KOHKPETHBIMU
[puMepamHu.
J[eMOHCTpUpPYET
TBOpPYECKOE, rMOKOe
MBIIIITICHHE.

4.4. Metoau4yeckne MaTepuajibl OHCHUBAHUS HA 3a4eTe

OueHuBaHue OOyYaIONMIMXCS B TMPOIECCE IMOATAHOTO OCBOCHHS HWMH KOMIIETCHITUH,
dbopMupyeMbIX JaHHON JUCIHMILTUHON, OCYIIECTBIsIETCsl B popMe 3aueTa, KOTOPBIA MpeAronaraeT
OIICHUBAHUE 3HAHUL C TIOMOIIBIO YCTHOTO COOECEIOBaHUS 10 Y3JIOBBIM BOIIPOCAM U yMeHuUll periaTh
CUTYallMOHHBIE 3a/1a41 W/WIH KeWc-3aJaHusl.

3HaHUA U YMCHHA 06yqafomeroc;1 Ha 3a4€TC OLCHHUBAIOTCS KaK «3a4TCHO)» WIIHN «HE3a4YTCHO).

5. Meronnyeckue yKazaHus /sl 00y4arOLIUXCS 110 OCBOCHMIO IMCHMIIMHBI «O011as Teopust
KOH()JIMKTOB FOTOBUTCS LIEJIEHANPABIEHHO, PErYJSIPHO, CUCTEMAaTUYECKH U C TIEPBBIX JTHEH
o0yueHHs 10 NaHHOHM AucHUIUIHHE. [IonBITKH OCBOMTH JUCHUIUIMHY B IEPUO] 3a4ETHO-
HK3aMEHALMOHHOM CEeCCUM, KaK MIPAaBUJIO, OKA3bIBAIOT HE CIIMIIKOM YJOBJIETBOPUTEIbHBIE
pE3yIbTaTHI.

B camMom Hauame OCBOEHHsI MAUCHUIUIMHBI TIO3HAKOMBTECH CO CIEAYIoIel y4ueOHO-
METOANYECKON JOKYMEHTALIUEHN:

— paboueil mporpaMMoi AUCHUILTUHBI «O01Iast TeOpUst KOHPIMKTOBY;

— IepeyHeM 3HaHWH, yMEHUN KOTOPBIMU OOY4aIOLIUIICs T0JIKEH OBJIaIETh,
— TEeMaTU4YEeCKHMMU IUIaHaMU 3aHATHUH,

— KOHTPOJBHHBIMU MEPOIPHUITHIMH,

— y4eOHHMKOM, yUeOHBIMU MTOCOOUSMHU, a TAKXKE DJIEKTPOHHBIMH PECYPCaMH,
— TEpeYHEM SK3aMEHALMOHHBIX BOIIPOCOB U 3aJaHUM.

[Tocne sToro y Bac MODKHO CQOPMHUPOBATHCS YETKOE MpEACTaBICHHE 00 o0beMe H
XapakTepe 3HaHWM, YMEHHI, KOTOPBIMU Haao OyleT oBialeTh Mo aAucuuruinHe. CUcTeMaTH4ecKoe
BBINIOJIHEHHE 3aJJaHUM yueOHOU paboThl HA JIEKLIUAX U CEMUHAPCKUX 3aHATHSIX MO3BOJIUT YCIIEIIHO
OCBOUTH JUCIMILTUHY U CO3/1aTh XOPOILIyto 0a3y IJs cliaud 3a4yera.

[TpomexyTrouHas arrectanus 1no aucuuiuinHe «OO0mmas Teopusi KOH(IMKTOBY MPOBOAUTCS B
COOTBETCTBHMHM ¢ YUEeOHBIM IUIAHOM IO CeMeCTpaM — B 3 cemecTpe s 3a04HOM (opMbl 00yueHUs B
BUJIC 3a4eTa.

OOyyaromuiicst JOMyCKaeTcs K 3aUeTy MO JAUCIUILIMHE B CIIy4ae BBHIMOJHEHHUS UM y4eOHOTO
IUIaHa 10 JHUCUUIUIMHE: BBINOJIHEHHBIX paboT. B ciiyyae Hammums y4eOHOHM 3a10KEHHOCTH
oOyuarouuiicst oTpadaTbIBaeT MPOIYIIEHHBIE 3aHATHS B OopMe, TIPEATI0KEHHON TPENoaBaTeIeM.

OO6yuenue no aucuuruinHae «O01mas Teoprus KOH(GIMKTOBY MpearnonaraeT KOHTaKTHyI0 (opmy
paboThI (JIEKIIMOHHBIE, CEMUHAPCKUE 3aHATHS, A TAK)KE KOHCYJIBTAIIUN) H CAMOCTOATEIFHYIO paboTy
00yJarOIIHUXCsl.

5.1. Memoouueckue pexomenoayuu no NOO20MOEKe K JIEKUUOHHLIM U CEMUHAPCKUM
3AHAMUAM
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HuctunnuHa «OOmas Teopusi KOH(IUKTOBY OpUEHTHpOBaHa Ha (HOPMHUPOBAHUE Y
00yJaromMXCcsl NPEJICTABICHUH O TEOPETUYECKHX M MPHUKIATHBIX MPoOIeMax BO3HUKAMOIIMX B
mporecce >KU3HENEATENIbHOCTH WHIUBHUAA, TPYIIBI, rocyaapcTBa KOHGIMKTOB. B cBs3u, ¢ uem
MIPEIOIaraeTcs CISAYIOIIasl MOCIe0BaTeILHOCTD B MMOATOTOBKE OOYYAIOIINXCS K JICKITHH:

- 03HAKOMJIEHHME C MaTepHaJIOM MpeAbIAYIIEH JEKINY;

- 3HAaKOMCTBO C TEMAaTUKOW IHpeAcTosAIled JieKuud (IO TEeMaTU4YeCKOMY  IUIaHy,
IIPEJICTaBICHHOMY B HacTOsIIeH pabouell nporpaMme AUCLUIUIMHEI);

- TpPOYTEHHWE M aHaIu3 Y4YeOHBIX NOCOOMH, y4yeOHMKOB, HAyyHBIX CcTaTed IO TeMme
MPEJCTOSALIETO JEKIIMOHHOTO 3aHATHS;

- TOATOTOBUTH BOIPOCHI, KOTOpbIE BBl IpeAronaraere 3aAaTh JEKTOpY IO Mmpodieme
MIPEACTOSIIEH JIEKIUH.

Ilenp mMpakTUYECKMX 3aHATHM 3aKIIOYAETCSl B O3HAKOMIIEHUM OOy4aroIlMXcs C HOBBIMU
MOJIXOIaMH K MCCIIEIOBAaHUIO KOH(IIMKTOB HA YPOBHE JIMYHOCTH, TPYIIIBI, rocynapcTsa. [loaroroBka
K MPaKTUYECKUM 3aHATUAM MpPEAroyiaraeT MpopadOTKy OTBETOB HA BOMPOCHI, NPEAJIOKEHHBIE B
KaXJI0M TeMe HacTosmed pabdodeld mporpaMMbl TUCHMIUIMHBL, a TakKKe BHIPAOOTKY HABBIKOB
paboThl ¢ HaydyHON KOH(IMKTOJOTHYECKOM JUTepaTypodl um Oubnuorpaduel, crnpaBOYHUKAMH,
IICUXOJIOTUYECKUMHU 0a3aMy JaHHBIX. Psaa mpakTUuecKux 3aHATHM NpearosararoT 00CyXIeHue
pOOJIEMHBIX KOH(IMKTHBIX CUTYallUil C MOCJIEIYIOIUM UX 00CYKICHUEM.

Bonpocs! /151 caMOCTOSITEJILHOM MOATOTOBKH K MPAKTHYECKHM 3aHATHAM

Tema 1. Kondguiukronorus u ee 3Ha4eHHe B Pa3BUTHH POCCHIiCKOro odmecrsa. Odmas
XapaKTepPUCTHKA KOH(IUKTOB

1. O0BeKT 1 npeaMeT KOH(PIUKTOIOTHH.

2. Ponb KOH(IMKTOB B >KM3HM KOHKPETHOTO YEJIOBEKAa, CEMbH, KOJJICKTHBA, TOCYIapCTBa,
o0I11ecTBa U YEI0BEUECTBA B 11€JI0M. Posib KOH(IMKTOB B COBPEMEHHOM PAa3BUTUU POCCHICKOrO
o01iecTBa.

3. CymHOCTh M OCHOBHBIE IMPHU3HAKH COLMAIBHBIX KOH(IMKTOB. Ilpupoma coumaabHOrO
KOH(IMKTA. YHUBEpCaAIbHAsI OHATHITHAS CXeMa OTMCAHMS KOH(IHMKTA.

4. Tpu stana B pa3BUTUM KOHpUKTONOrMH. OCHOBAaHUS JUIsI NEPUOJM3ALMU HCTOPHH
KOH(JIMKTOIOTHH.

5. KOHQIUKT KaKk MEXIUCUUIUIMHAPHAs Mpoliiema.

Tema 2. JDBo/onMsA U JMHAMHKA KOHPIUKTOB. O01ue Teopun KOH(PJIMKTOB B
3apy0esKHOH HayKe
1. ITpoGnema 3BOMIOLUHN KOH(IUKTOB.
2. lunamuka KOH(IIMKTOB.
3. OCHOBHBIE 3TaIlbl IEPUOJOB ICKATAIMS KOH(IUKTOB.
4. ®akTopsl, BAUIIONINE HA AMHAMUKY KOH(IIHMKTA.

Tema 3. Knaccudurkanusi KOHGINKTOB.

1. OcHoBHbIE PYHKIIMU KOH(QIIUKTOB.

2. KOHCTpYKTHUBHBIE U IECTPYKTUBHBIC (DYHKIIUU KOH(PIUKTOB.

3. OOmas XapakTepuCTUKa CUCTEMHO-(PYHKIIMOHAJILHOTO aHAJIN3a KOH(IUKTOB. 4.
Brnusiare KOH(IIMKTOB Ha KU3HEEATEIFHOCTh OOIIECTBA U KOJJICKTHBA.

Tema 4. ®yHKIUM KOH(PIMKTOB
1. Ilporno3upoBanue 1 NpopUIAKTUKA KOHPIUKTOB.
2. Metoponoruyeckue NpUHIMIIBI YIIPaBJIeHUs KOH(PIUKTaMU.
3. OcHOBHBIE CTIOCOOBI IPEAYNPEKACHHUS KOH(DIUKTOB
4. YciioBusi KOHCTPYKTUBHOTO pEIICHUs KOH(IIUKTA.
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6. YueOHas tuTepaTypa u pecypcbl HH(POPMaLMOHHO-TEJIEKOMMYHUKALMOHHOM CeTH
"UntepHer", BKJIIOYAS nepeyeHb Y4eOHO-MeTOAMYeCKOro odecnevyeHust IS
CaMOCTOSATEJIbHOM PadoThI 00y4AIOIIUXCS 10 JMCHMILIMHE (MOIYJIIO).

6.1. OcHoBHas TUTEpPaTypa

1.Annynos A 4., HununoB AWM. Konduukronorus. Yuebnuk. 5-e uza. M., Oxemo, 2014.

2. KondmukTonorus [DneKTpOHHBIN pecypc]: yaeOHHK JUIsl CTYICHTOB BY30B, 00yJarOIUXCs 110
CHELMATbHOCTSIM SKOHOMUKH U YIIPaBJIEHUs] U T'yMaHUTapHO-COLMAIbHBIM crieruanbHocTsM/ B.I1.
ParnukoB [u 1p.].— Onektpon. TekcroBble nanubie.— M.: FOHUTU-ITAHA, 2012.— 543 c.—
Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— 5bC «IPRbooks»

3. CemenoB B.A. Kondmukronorus. Victopusi, Teopus, METOAOJIOTHS [ DICKTPOHHBIN pecypce]:
yaeOHoe nocooue/ CemeHoB B.A.— DnekTpoH. TekcToBbie nanHbie.— CaparoB: A [Tu DOp Menaua,
2012.— 384 ¢.— Pexwum noctyna: http://www.iprbookshop.ru/6970.html.— DBC «IPRbooks»

6.2. /lonoanumenvnaa tumepamypa:

1. Anyynos A.A., Kosanes B.B. ConuanbHO-IICUXOJIOTMYECKasi OIIEHKA MEepcoHala. 2-¢ u3a. M.,

FOHUTUH, 2014.

Axnaes A.P. DOTHOTIONUTHYECKAs KOH(IMKTOIOTHS: aHaIu3 U MeHekMeHT. M.: Jlemo, 2005. .

babocos E. M. Koudmuxronorus: Yueb. mocodue. Munck, 2000.

Tapp T.P. Ilouemy moau 6yatytot. CII16.: [Tutep, 2005.

Jmumpues A.B. ConmanbHblii KOHQIUKT: obmee u ocodenHoe. M.: Iapaapuxu, 2002.

Kosanenxo B.B., Ilupocos A.U., Pviocos O.A. Tlomutnueckas koHdmukromorus. M.: Mxwuna,

2002.

7. Jleonos H.M. KoHpnuKTel 1 KOHQIIMKTHOE moBeneHne. Metoapl n3ydeHus: Yueb. [locoOwue.
CIIG.: ITutep, 2005.

8. Ilpowanoe C.JI. Kpatkuii crmoBapb-cipaBoYHHK 10 KoHpmukromoruu. M.: AIIK u IIITPO,
2006.

9. Ilpowanos C.JI. CounanbHbiii KOHQIMKT: Teopus U npaktuka. M.: AIIK u [TITPO, 2007.

10. Cospemennas xoughaukmonoeus: TYTH W CPEICTBA COJACHCTBHS PA3BUTHIO JIEMOKpPATHH,
KyJIbTYpbl MHpa U cornacus // Te3ucwl noknamoB W BeIcTymieHWd Ha I MexayHapomHoM
koHrpecce koHpmukronoros. CI16.: Hayka, 2004. T. 1; T. 2.

11. Conosves A.B. KoHMIMKTBI Ha TOCYIapCTBEHHOW CIy)KOE: THUIOJOTHS M YIpaBJeHUE.
M.:Ansda-IIpecc, 2008.

AN

6.3. MeTonueckne peKOMEHAIUN K CAMOCTOSITE/ILHOI padoTe
CamocrosTenbHas paboTa 00y4aroluxcsi HapapjieHa Ha PEIICHUE CIEAYIOIIUX 3a/1a4:
.BbIpaboTKa 3HaHMI OCHOBHBIX MOJIOKEHUH TEOPHU KOH(IMKTOIOTHA

cDO}’)MI/IpOBaHI/Ie HAaBBbIKOB KPUTHUYCCKOI0o, HCCICAOBATCIILCKOI0O OTHOIICHUA K HpCHLHBHHeMOﬁ
apryMmeHTaluuu, pa3BuTUC YMCHI/Iﬁ CXBaTbIBaHUA W ITIOHHUMaHHA KOH(I)J'II/IKTOJ'IOI“I/I‘-IGCKI/IX SIBIICHUM U
IMpoucCcCoB.

Pa3zBuTHe M COBEpIICHCTBOBaHME CIIOCOOHOCTEH K IHANOTy, K JUCKYCCHH, K (DOPMUPOBAHHIO M
JIOTUYECKH apryMEHTUPOBAaHHOMY OOOCHOBaHMIO COOCTBEHHOH TNO3MIMH 1O  mpoliemam
KOH(JIMKTOJIOTHH.

Pazsutne mun COBCPUICHCTBOBAHUC IIPAKTUYCCKUX HABBIKOB IIPU CaMOCTOSATCIBHOM peicHun
KOH(JIMKTOIOTMYECKUX MPOOIIEM.
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I[J'ISI pemicHusA HCpBOﬁ 3aga4uun 06yqa101u1/1M05{ npemIararoTCa YCBOUTb  TCOPCTUKO-
METOAOJIOTHYECKHE OCHOBBI KOH(bJ'II/IKTOJ'IOI‘I/II/I, oTalbl €€ Ppa3BUTUA, IIOHHMAThb IICPCIICKTHBLI
pa3BUTHUA 3TOM OTpacCiii 3HAHUA.

Jnst perieHus BTopoii 3a1a4u — OPMUPOBAHUS 3HAHUHN U TIPEJCTABICHUHN 0 PYHKIUAX KOH(IUKTOB
o0yJaroImmMcss HEOOXOIMMO IO TIPEIaraeMbIM HAyYHBIM CTaThsIM/TEKCTaM TOTOBHTH COOOIICHWMSI-
JOKJIQJbl C TPYIIOBBIM OOCYXICHHEM WX pe3yibTaroB. I[IpoBepka BBHIMOJHEHHS 3a/IaHUM
OCYIIIECTBIISETCS KaK Ha MPAKTUYECKUX 3aHATHUSIX C TOMOIIBIO YCTHBIX BBICTYIICHUH 00ydaromuxcs
(ipu ompoce) U UX KOJUIEKTUBHOTO 00CYXKIeHUs (B (hOpME TPYIIIOBBIX TUCKYCCHH).

Jis pemieHust TpeTheW 3afaud — MPOTHO3ZUPOBAHMS W yPETYIMPOBAHUS KOH(IMKTOB Ha OCHOBE
NPaKTUYECKUX TNPUMEPOB M 3aJaHUM Keiic-cTaau HEOOXOOMMO 3HAHWE CTpaTeruil MOBEJCHUS B
KOH(JIMKTHBIX CUTYAIUAX, ICUXOJOTMYECKUX METO/IOB M CPEJCTB pa3peIIeHus] KOHPIUKTOB.

Jns peuieHus 4eTBEPTOM 3a7auvd — Pa3BUTHUE U COBEPILICHCTBOBAHUE MPAKTUYECKUX HABBIKOB B
MIPOTHO3UPOBAHUU U YPETYINPOBAHUU KOH(MIMKTOB HEOOXOIUMO OIPEACTUTh YPOBEHb TUYHOCTHON
KOMITETEHTHOCTH B o0macTy KOH(MDIMKTONOTHH, KOTOPBIA ONpEeIeNseTcs B pe3ylbTare
TECTUPOBAHUS.

MeToauueckue PE€KOMEHAALMMA I10 PCHICHUIO CUTYAIIMOHHBIX 3a/1a41 U Kelc-3a1aHui

Merton keiic-cTaau (case StUdy') ABIIACTCA CaMOCTOATCIBbHBIM METOAOM, HO €TI0 OCHOBA — IIOUCK
O6yanOHlHMHCﬂ peuicHud KOHKpCTHOfI CUTyalluu. HOBTOMy MBI OTHECEM €T'0 K ITIOMCKOBO-
HUCCIACOAOBATCIIbCKUM TCXHOJIOI'MAM.

MeTto 0OCHOBaH Ha aHaNIM3€ KOHKPETHBIX ciiydaeB. CuTyanuu (ciay4yan) AJid aHalu3a
COOMpArOTCS U OMUCHIBAIOTCS CIIEIMABHBIM 00pa3oM. DTOT Memood 00ydeHHs TpeTHa3HaYeH
JUIS COBEPILICHCTBOBAHMS HABBIKOB U TIOJYUEHUS OIBITA 8 C1e0yUUX 001acmax: BbISABICHNUE,
oTOO0p U pemieHue npoodsem; padora ¢ nHGopMarrenn — OCMBICIICHHE 3HAYCHUS JIeTaleH,
OIMHMCAaHHBIX B CUTYAIINH; aHATIU3 U CUHTE3 WHPOPMAIIMH U apTyMEHTOB; paboTa ¢
MPCATIOJIOKCHUAMU U 3aKITIOUCHUAMU,; OLICHKA aJIbTCPHATHUB,; IIPUHATHUC peIHCHHfI; YMCHUC
pabotarts B rpymrie. [{ens MeTona — mpoaHaIM3UPOBATh CUTYAITUIO U BEIPA0OTATh
MPAKTHYCCKOC PCIICHUC COBMCCTHBIMU YCUJIMAMU I'PYIIIbI YHallIUXCH. CI/ITyaIII/ISI JOJI’)KHa 6I>ITI)
B3dTa U3 MMPAKTUKU.

6.4.Cnucox HOpMamueHvIX NPABOGHIX AKMOG

1. O xomuccusax MO COOMIOACHHIO TpeOOBaHUM K CIyKeOHOMY IOBEIEHHIO (eaepanbHbIX
TOCYIApPCTBEHHBIX CIYXAIlUX U YpPeryJIupoBaHHIO KOH(IMKTa MHTepecoB. Yka3 Ilpesunenra
Poccuiickoit ®enepaunn ot 01.07.2010 Ne 821 (B pen. Ykazos IIpesnnenta PO ot 13.03.2012
Ne 297, 01 02.04.2013 Ne 309, ot 03.12.2013 Ne 878).

2. O nporuBoneicTBUM Koppynuuu. Penepanbublii 3akoH Poccuiickoit @enepanuu 25.12.2008
Ne273-®3.

3. O xomuccHSIX TO COOMIONCHHIO TPEeOOBAaHUM K CIIy)KEOHOMY IOBEIEHHUIO TOCYAapCTBEHHBIX
TpaXIaHCKUX CIY)XalIuX ropoja MOCKBBI M ypEeTyIHUPOBAaHHIO KOH(IMKTa WHTEPECOB. YKa3
Mbdpa 1. MockBbl ot 27 centsiOps 2010 r. N 68-YM (B pea. ykazoB Mpspa MoCKBBI OT
18.02.2011 N 13-YM, ot 22.07.2011 N 55-YM, ot 28.04.2012 N 24-YM, ot 08.08.2013 N 69-
YM, ot 27.05.2014 N 27-YM).
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6.5.Pecypcsl mHGOPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHONH ceTH «MHTepHeT» (manee —
ceTb «MHTEepHET»), HEOOX0AMMBIE /ISl OCBOCHUSI AUCHMILIMHBI (MOIYJIs).

1. http://www.plam.ru/bislit/konfliktologija/p2.php

2. http://www.coolreferat.com/Teopus_comumanpHOoro KoHbpiHukTa 4

3. http://www.smolsoc.ru/index.php/home/images/referat/al 852.pdf

4. http://www xliby.ru/psihologija/praktikum po_konfliktologii/p2.php

5. http://voluntary.ru/dictionary/1109/word/konflikta-teori

6. http://book-science.ru/humanities/psychology/obshchaja-teorija-konflikta.html

7. http://www.smartcat.ru/Referat/Economics/sociologiabiletyM.shtml

7.MartepuaJIbHO-TeXHHYECKOe M IPOrpaMMHoOe o0ecredeHre AU CHMIIIMHbBI (MOXYJIsl)

Tabnuma 7
Ne /it HaumenoBanue
1. Crienmanu3upoBaHHbBIE ayTUTOPUH, 3aJTbl, CHabkeHHbIe LCD-nipoekTopamu,
MO3BOJISIIONIME JEMOHCTPUPOBATH CJIAMIBI
2. Criernanu3upoBaHHas MeOeb U OPrCPeICTBA: aAyIUTOPUU M KOMITBIOTEPHBIC KIIACCHI,

o0ecredyeHHbIe JOCTYIIOM K CIIPaBOYHO-IIPaBOBBIM cucteMaM «KOHCynbTaHT IUIroc» 1
«["apanT», pecypcam OMCKOBBIX cUCTEM Internet

3. TexHuueckue cpercTsa o0ydeHus: IlepcoHanbHble KOMIBIOTEPHI; KOMIIBIOTEPHbIE
MIPOEKTOPBI; 3BYKOBbIE TUHAMUKH; IPOTPAMMHBIE CPEACTBA, 00ECTICUNBAIOIINE
npocMoTp Buzaeodaitnos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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