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1. [lepeyeHb MIIAHNUPYEMBbIX Pe3yJIbTATOB 00YUYEeHHS 10 JUCHHUILIMHE (MOIYJIIO0),
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOEHHUS MPOrPAMMbI

1.1. Jucuumnmaa «OOmas Tteopuss KOHQPIMKTOB» OOECHEYMBACT OBIAJCHHUE CIEAYIOUIIMUI
KOMITCTECHIIHSIMU C YYE€TOM ITAIIOB:

Kon Haumenosanue Kox sramna HaunmenoBsaHue >Tama 0CBOCHUA
OCBOEHUSA KOMIIETEHIINHU

KOMIIETCH Kommerenuu
KOMIIETEHITHH

ouu

IK-11 Koncynpranmonnas u I1K-11.1.2 CnocoOHOCTh OCYIIECTBIIATH
WH(POPMAIIMOHHO- KOHCYJIbTAIIHOHHYIO JICATEIBHOCTD
aHAJTMTHYECKasI
JESITEeIBHOCTD: CIOCOOHOCTh
OCYIIECTBIISTh
BepU(DHKaAIIUIO 1
CTPYKTYPHU3ALHUIO
uHpOpMAIINH, TTOJTy4aeMOH
13 Pa3HBIX UCTOYHUKOB

IK-13 CnocoOHOCTh KPUTHUECKHU I1K-13.2.3 CIIOCOOHOCTB OTIPENICIIATh
OIICHUBATh WH(OPMALIUIO U CTPYKTYpPY HHDOPMAIIHOHHO-
KOHCTPYKTUBHO IPUHUMATDH
peuIeHuC Ha OCHOBC
aHaJin3a U CHUHTEC3a

KOMMYHHUKaTHUBHOM cepsl oOmiecTBa

1.2. B pe3ynbrare 0cBOE€HUS AUCUUILINHBI y CTYIE€HTOB JIOJIKHBI OBITH C(HOPMUPOBAHBI:

Kon stana
IIpodeccnonanbHbIE
N OCBOCHUSA Pe3yabTaTsl 00yueHus
AelCTBUS
KOMIIETeHIM U




Oxka3bIBaeT NOMOIIb [1K-11.1.2 Ha ypoBHe ymeHmii:

CTOPOHaM KOH(DJIMKTA B CIIOCOOHOCTh OCYIIECTBIISATh KOHCYJIbTAIlHOHHYIO
[oucKax JIeATETbHOCTh

B3alMOIIPUEMIIEMOTO

[pereHus mo

YpPEryInupoBaHUIO

KOJJIEKTUBHOI'O TPYIOBOT'O
CIIOpa Ha OCHOBE
KOHCTPYKTMBHOTO J1Majora,
COIEUCTBYET JOCTUKCHHUIO
B3alMOIIOHUMAaHUsI U
[IPUMHPEHUIO CTOPOH.
BHocuT npeuioxkenus 1no
YCTpaHEHMIO IIPUYMH U
YCIIOBUH, CITIOCOOCTBYIOIINX

Ha ypoBHe ymMeHMId:
dbopMynupoBaTh LENb W 337auyd  KPUTUYECKOH OLEHKHU

HH(pOpMALIUH,

BO3HUKHOBEHUIO [1K-13.2.3 (bop

KOJUIEKTUBHOTO TPYIOBOTO OIIPpCACIIATDH 3 KpUTCPHUHU u ITOKa3aTcin
CIiopa. KPUTHUYCCKOU OLCHKHU I/IH(l)OpMaI_II/II/I

VY4acTByeT B IOATOTOBKE
[peLlIEHUs] TPYA0BOTO
apOHUTpaka Mo IpeaMeTy
KOJJIEKTUBHOI'O TPY/I0BOTO
CIIOpa, OpraHUu3yeT KOHTPOJIb
BBIITOJIHEHUS PEILICHUN
TPYyZ0BOro apOUTpaxa,
00s13aTEIbHBIX JJIS1 CTOPOH.
CriocoOCTBYET CO3JaHHIO
aTMOC(epBI JOBEpHUs,
OTKPBITOCTHU U
KOH(PHUICHIIMAIIBHOCTH,
3AIUIIIEHHOCTH
KOH(IMKTYIOIHUX CTOPOH.

2. O0beM U MecTO TUCHUILIMHBI (MoayJas) B cTpykType OII BO
O0beM TMCUMITHHBI
OO6m1ast Tpy10€MKOCTh TUCIMIUIUHBI cocTaBisieT 108 a.u. (3 3.e.)

KonnuecTBo  akageMHYecKMX 4YacoB, BBIICNIEHHBIX Ha KOHTAKTHYIO paboTy ¢
npernoaaBareneM (1Mo BUAaM y4eOHBIX 3aHSATUIH) U HA CAMOCTOATEIBHYIO paboTy 00yJaroIuxcs:

- 3aoyHas ¢opma OOydYeHHs: JieKmu — 8 a.4., MpakTUdeckue 3aHsATus — 16 a.g.,
camocTrosTelbHas padboTa — 66 .

- 3aouHas ¢opma oOy4yeHMs: JeKIuH- 8 a.u., MpakThuyeckue 3auaTus — 14 awu,
nabopatopHble 3aHATHS — 4 a.4., caMoCcTosITeNbHast padoTa 78y.

MecTto aucunmimnsl B ctpykrype OII BO

Hucnunmuna «O01mas Teopusi KOHQIMKTOB» OTHOCUTCSA K 00s13aT€bHON BapHAaTUBHOW YacTH
npodecCHOHAIBHOTO 1MKIIa. M3ydaercs cTyaeHTaMu B 3 ceMecTpe Ha 2 Kypce.



Jlnst ocBoeHMsT AUCHUIUIMHBL «OO01Iast Teopuss KOHPJIMKTOB» OOYYarOIIHECs HCIOJB3YIOT
3HAHWS, YMEHUS, HAaBBIKH, CIIOCOOBI ACSITENLHOCTH M YCTaHOBKH, CPOPMHUPOBAHHBIE B XOJIE
U3y4YeHUs IIPEAMETOB: b1.B.06 «IIonuTUKO-aAMUHUCTPATUBHAS KOH(JINKTOJIOTH»;
«MccnenoBanre COIUANTBHO-IKOHOMUYECKUX U TMOJMHTHYECKUX TMporeccoBy; b.1B.07 «Oo6mas
TEOpHsl HAITMOHATLHOU OE30ITaCHOCTH.

d)opMa HpOMGX(YTOqHOﬁ arrecraluui B COOTBETCTBHHU C y‘le6HBIM MJIaHOM — 3a4ET

CTpykTypa IMCUMIIIIMHBI (MOXYJIs1)

Tabnuna 4.
O0beM THCHMILIMHBI (MO1YJIs1), Yac. dopma
KonTakTHasi padora TeKyIlero
o0yyaromuxcs ¢ KOHTPOJIS
HaumeHoBaHue TeM npenoaaBarteieM ycrneBaeMocT
Ne ni/m 4
(pa3nenoB) Bcero 10 BUIaM y4eOHbIX Cp u°,
3aHATHH NMPOMEKYTOU
KC HOH
J JIP | I3
P arrecTaluu
Ouno-3aounasn gpopma odyuenusn
Kondumkromoruss u ee
3HaUE€HHWE B  PaA3BHTUHU
Tema 1 | poccuiickoro ooOmecTBa. 29 2 4 7 16 O, 4, 13
OO0mass  xapakTepucTHKa
KOH(JIMKTOB
DBOJIIOIMS ¥ TUHAMHKA
KOH(JIUKTOB.
Tema 2 | OOuiue Teopun | 22 2 4 16 0,113
KOH(JIUKTOB B
3apyOe)KHOM HayKe
Tema 3 | Rraccuduxams 2 | 2 4 16 | 0,KCr
KOH(JIUKTOB.
Tema 4 | ®yHKIIMU KOHQIIMKTOB 24 2 4 18 KCr
[TpomexxyTouHas aTTecTanus 3aueT
108 8 16 66
3aounan popma odyuenus
Kondnukronorus u ee
3HaYCHHUE B  Pa3BUTUHU
Tema 1 | poccuiickoro oOrmiecTsa. 29 2 2 7 18 o, I, A3
OOmass  xapakTepucTHKa
KOH(JIUKTOB
DBOJIOIUS U TUHAMUKA
KOH(JIMKTOB.
Tema 2 | O0mMe TeOpHH | g9 | o 4 | 7 |18 0,13
KOH(JIMKTOB B
3apyOexHOI HayKe




O0beM THCHMILIMHBI (MOAYJIs1), Yac. dopma
KonTakTHast padora TeKyIlIero
o0yuaruuxcs ¢ KOHTPOJIs
HaumeHnoBanue Tem npenojaBarejemM ycneBaemMocT
Ne i/ 4
(pa3nesioB) Bcero 10 BHIaM y4eOHbIX Cp u°,
3aHATHI MPOMEKYTOY
1 P | m3 KC HOM
P aTTrecTanmuu
Knaccudukanus
Tema 3 | xoudmxros. 35 2 2 4 7 |20 O, KCr
Tema 4 | OyHKIMM KOHDIMKTOB 34 2 2 4 6 20 KCr
IIpomexyTo4dHast arrecTanus 3a4eT
| Bero 108 8 4 14 78

Ipumeuanue: 4 — popmul mexywezo konmpons ycnesaemocmu: onpoc (0),), ooknao (/).
/3 — domawmnee 3a0anue,, KCm —xevic-cmaou, T- mecmupoeaHnue

3. Conep:xkaHue M CTPYKTYpa TMCHHUIJIMHBI (MOTYJIfA)

Tema 1. Kondumkrosiorusi u ee 3HaYeHHWe B Pa3BUTHH Ppoccuiickoro odmecrsa. Oomas
XapaKkTepUCTUKA KOH(IUKTOB

OOBexT 1 mpeaMeT KOHGIUKTOIOTHH. Poib KOH(IIMKTOB B JKM3HHM KOHKPETHOTO YEIOBEKa,
CeMbH, KOJUIEKTHBA, IOCyJapcTBa, OOIIECTBA W yelloBeuecTBa B 1LeidoM. Posib KOH(IMKTOB B
COBPEMEHHOM Pa3BUTHH POCCUIICKOTO 00IIECTBA.

CylHOCTP W OCHOBHBIE IPHU3HAKU COLUAIBHBIX KOHQuUKTOB. Ilpupona comuanbHOro
KOH(IIMKTA. YHUBEpCAIbHAS TIOHATHITHAS CXeMa OMMCAaHUs KOH(DIIMKTA.

Tpu srama B pa3BuTuM KOH(IUKTONOrMHM. OCHOBaHUA Ul TNEPUOAM3ALUU HCTOPHUU
KOH(JIMKTOJIOTU Y.

KoHuukT kak MexaucuumiuHapHas mnpoOsiema. OCHOBHbIE  HayKH, H3y4Yarollue
KOH(JIMKT: UCKYCCTBOBE/IEHUE, UCTOPUS, MaTEMaTHKa, BOCHHAsI HAayKa, MeJIarOruKa, IMOJIUTOJIOTHS,
IpaBo, TCHUXOJOTHs, COLMOOMONIOTHUs, couuoorus, ¢uiocopus. JMHAMMKa  HMHTEHCHBHOCTH
UCCIIeIOBaHMs MpoOJeMbl KOH(DIMKTAa pa3MuHBIMM HaykamMu. Beaymas posb ICHXOJIOTHH,
MOJIUTOJIOTUU U COLIMOJIOTHH B Pa3BUTHH POCCUMCKOI KOH(IMKTOIOTHH.

Tema 2. JBosonys U IMHAMHKA KOH(PJINKTOB.
OO0mme Teopnu KOH(JIMKTOB B 3apy0esKHOH HayKe

[TpoGnema 3BomrOIUU KOHGIMKTOB. Tpu BETBU 3BOJIIOLMU: MEKBUIOBAsi, BHYTPUBUIOBAS U
HBOJIOIMS KOH(IMKTOB B TIpOLIECCE OHTOTeHe3a. B3auMOCBSI3M 3BOJIONMM KOH(IJIUKTOB C
HBOJIIOLIMEN YeNIOBEKa, COLMAIbHOIO B3aUMOACHCTBUS, CPEJICTB TPYAA, OPYAUNA YHUUTOKEHUSI.

JluHamuka KOH(MIMKTOB. Tpu meproaa B pa3BUTHH KOH(IJIMKTA: TOKOH(IMKTHAS CUTYaIus,
pa3BUTHE COOCTBEHHO KOH(JIMKTA, pPAa3BUTHE MOCIEKOH(IUKTHON cuTyaunu. OCHOBHBIE 3TaIlbl
KaXJI0r0 mepuojia. IcKalanus KOHQUIMKTAa U ee Mpu3Haku. PakTopbl, BIAMSIONUME HA TUHAMUKY
KoH(pMKTa. /{lnHAMIKa pa3InYHBIX BUI0B KOH(QIMKTOB.

OOmast XapakTepUCTHKa B3IJISI0B Ha MpoOsieMy KOH(JIMKTa B 3apyOeKHOW Hayke.
KoHuuKT Kak OIHO W3 LEHTPAIbHBIX TOHSITHH B TCHXOAHAIN3E. DTOJOTUYECKUA TOIXOJ K
u3yuyeHnto KoHQuukTa. [loHsATHEe KOH(IMKTa B TCHUXOJOTHYECKUX TEOPUAX. 3amaJHble POJIEBbIE
TEOpUU KOH(IMKTA. 3amajHas COLUOJIOTHUS KOHGIMKTA. 3apyOeKHbIE MOJUTOJIOIMYECKUE TEOPUn
KOH(JINKTA.



Tema 3. ®yHKUUHM KOH(PIUKTOB

OcHoBHbIe GYHKIMH KOHGIUKTOB. KOHCTpYKTHBHBIC M AECTPYKTUBHBIC (QYHKINU
KOH(uMKTOB. OOIIast XapaKTePUCTHKA CUCTEMHO-(DYHKIIMOHAIBHOTO aHAJIN3a KOH(DIUKTOB.
Bnusinne KoH(IMKTOB Ha KU3HEACSTEIBHOCTh ONMITOHEHTOB U KOJUICKTHBA.

@OyHKIIMOHANBHOCTh KOH(IMKTOB. BrusHMEe KOH(MIMKTOB HA JMYHOCTh U JESATEIHHOCTD
ONMIOHEHTOB, Ha WX IICUXMYECKOE  COCTOSHHE, B3aWMOOTHOUICHUS, 3((HEeKTHBHOCTH
UH/IMBUYAIbHOM JIeSTENbHOCTH. BiusHue KOH(IMKTOB Ha CTAaTyCHO-POJIEBOE IMOJOKECHHE
HETIOCPEICTBEHHBIX YYAaCTHUKOB KOH()JIMKTA, WX aBTOPUTET U OTHOLICHHWE K HUM CO CTOpPOHBI
OKPYXKAIOIIHX.

XapaxTep BIUSHHUS MEXIMYHOCTHOTO KOH(IIMKTa HA B3aWMOOTHOLICHUS B KOJUIEKTUBE H
3P PEKTUBHOCTH COBMECTHOM JEATENFHOCTH €ro wWieHOB. JlMHaMuKa 3THX XapaKTepUCTUK Ha
Pa3IUYHBIX 3Tanax pPa3BUTHA KOHQIMKTHOH CHTYaIHH.

Tema 4. KOHCTPYKTHBHOE pa3pelieHHe MeKJINYHOCTHBIX KOH(JINKTOB

[Iporno3upoBanue U mnpodunaakTUka KOHQIMKTOB. MeETOJOJOrMYECKUe  MPUHLIUIIBI
yrnpaBieHusi  KoHpumkramMu.  OCHOBHBIE  CHOCOOBI  TIPEAYNPEXICHHS  KOH(IUKTOB.
Nudopmanunonssiii  cnoco® mnpeaynpexieHuss KoH(QIMKTOB. KoMMyHUKaTHUBHBIH — crocob
npeaynpexaeHus KoHGIuKToB. OpraHu3alMoOHHBIN CIIOCO0 MPEIYNpPEexaCHUs KOH(DIUKTOB.

OCHOBHBIE YCJIOBUS NPEAYNPERKIECHUS COLHATBHBIX KOH(IMKTOB: MOJEpKaHUE B Ipolecce
B3aMMOJICHCTBUS C OKpY)KarolMMU OanaHca CTaTycOB U poJiel, B3aUMHBIX YCIIYI, HEHaHECCHUS
yiepba, OajlaHca BHEIIHEH OLIGHKM pE3y/lbTaTOB JEATEIbHOCTM M HX CaMOOLIEHKH, OanaHca
B3alMHOM 3aBUCUMOCTH B PELICHUSAX U AelcTBUAX. DOpPMBI, pe3ynbTaThl U KPUTEPUU 3aBEPILCHUS
KOH(JIUKTOB.

VY c10BUS KOHCTPYKTUBHOI'O PELICHUS KOH(IIUKTA.
Oransl pazpemieHust KoHGuHKTa. CTpaTeruu BbIX0/a U3 KOH(DIMKTA.
OcHOBHBIE IPUHLUIIBI KOHCTPYKTUBHOTO pa3pelieHHsI KOH(IUKTOB.

4. MaTepna.m)l TEKYLIECT0 KOHTPOJIA YCII€EBAEMOCTH 06yqalonmxca Hu

(l)OHIl OLICHOYHBIX CPEACTB l'lpOMe)KyTO‘-lHOﬁ aTrTeCTalMm 1Mo JMCIHuIJIMHE (MOJIy.]'IlO)

4.1.1. B xoae peaau3zanuu JucuuIIaHbl «O0mas Teopusi KOHQPJIMKTOBY» UCIOJIb3YHOTCS
cJIeiyIolHe MeTO/Abl TEKYILIero KOHTPOJISA YCIIeBaeMOCTH 00y4YaloIMXCs:

Tewma (pazmen) MeToapl TEKYIIETO
KOHTPOJIS YCTICBAEMOCTH

Konduukronoruss u ee 3HaueHue B | Ompoc. Jlokmast
Pa3BUTHU  POCCHIMCKOrOo  OOIIEecTBa.
OO611ast XapakTepUCTHKA KOH(IMKTOB
DBOJIIONHS U THHAMUKA KOH(IHKTOB. Omnpoc. Jloknaast
OO0mme  Teopur  KOH(JIMKTOB B
3apyOexHOI HayKe

OyHKIIUA KOHPIIUKTOB Kelic-ctanu

KoHcTpykTHBHOE pa3perieHne TectupoBanue,
MEXJTMYHOCTHBIX KOH(JIMKTOB




3ayer NMPOBOAMTCH C MPUMEHEHHEM CJEXYIOIIUX MeTOA0B (CPeACTB): METOJ YCTHOTO
OTBETa Ha BOIPOCHI OWJeTa M JanbHeimied Oeceibl MO MPAaBOBBIM HOpMaM, a TaKXe YCTHOE
PCHICHUC CUTYAIMOHHBIX 3a41a4.

Ilepeuens 6onpocoe 0na nod2omoeKu K 3auenty

CymHocTh KOH(INKTA KaK COLUATBHO-TICUXOJIOTMYECKOTO SIBICHUS.
Posb KOH(IIUKTOB B KU3HU YEJIOBEKA, OOIIECTBA, YETIOBEUECTBA B IIETIOM.
CyIIHOCTh MEXIUCIUIUIMHAPHOTO MTOIX0/1a K U3YUCHHIO KOH(IUKTOB.
OO0mast xapakTepUCTHKA OTpacieil KOH(PIUKTOIOTHH.

YHuBepcalbHas NOHATHIHHAS CXeMa ONMUCAHUS KOH(IUKTOB.
OcHOBHBIE BHUABI 3BOJIIOLINHA KOH(l)JII/IKTOB.
JlnHamMKKa KOH(JIMKTOB: OCHOBHBIE TIEPHUOJIBI M ATAIIBI.

Knaccudukanust KOHGIMKTOB.

© © NoghkwdE

XapakTepHucTuKa KOHCTPYKTUBHBIX (DYHKINN KOH(IUKTOB.

[HEN
o

. XapaKTepucTHKa AECTPYKTUBHBIX (PYHKIIHIA KOH(IMKTOB.

[EEN
[EEN

. Bnusaue MCKINYHOCTHBIX KOH(I)J'II/IKTOB Ha KHU3HCACATCIBbHOCTb OIIIIOHCHTOB H
KOJIJICKTHUBOB.

12. OGbeKTUBHBIC YCIOBUS MPEAYNPEKICHUS KOHPIUKTOB.
13. OpraHu3anuoHHO-YIPABICHYECKUE YCIOBUS MPEAYNPEKICHUS KOHPIUKTOB.
14. TlonuTuko-uHPOPMAIIMOHHBIE YCIOBHS MPOPHIAKTUKH KOH(IUKTOB.

15. TIpuHIMITBI KOHCTPYKTUBHOTO pa3pelicHus KOH(IUKTOB.
16. Dramsl pa3penieHuss KOHGIUKTHBIX CUTYaIIHA.
17. YcnoBus KOHCTPYKTUBHOTO pelIeHHs] KOH(IUKTA.

18. TexHon0THS YperyaupoBaHUs KOHDIUKTA.

4.2. MatepuaJibl TeKyIIero KOHTPOJIfA YCIIeBAeMOCTH
Tunosble oeHOYHBbIE MaTepuaibl 10 Teme 1.
Bonpoch! 1J1s1 NOATOTOBKY K NPAKTHYECKUM 3aHATHAM

1.Omnpenenute T€OPETUKO-METOA0IOTMUECKHE TPOOIEMbI COBPEMEHHON KOH(MIUKTOIOTHH.
2.0xapakTepu3yiTe MeTO10JIOTHYECKUE PUHIHUIBI KOH(IMKTOIOTHH.

3. OTBeThTE, KaKue MOJX0Abl K TOHUMAaHUIO KOH(QIMKTA pa3padoTaHbl B KOH(MIMKTOIOTHH.

4. OxapakTepu3yiTe yHUBEpCAIbHYIO MOHATUIHHYIO CXEMY N3y4eHUS] KOH(IMKTA.

5. Onenure poib KOHQJIMKTOB B CBOEH JKU3HHU, )KU3HH Ballei ceMbU, OPraHU3aluy, B KOTOPOU BbI
paboTaeTe UM yuutech, Poccun.

6. BcmomuuTe M poaHanu3upynTe CBOE MOBEACHNUE B OCTPBIX KOH(IINKTAX.

7. Omnpenenurte, Kakyl poJib UTpajio OECCO3HATENIbHOE W MOJACO3HAHHE B BalllUX JEUCTBHUSAX U
MOBEJCHUU OIIOHEHTa?

TunoBble OLIECHOYHbIE MATEPHUAJIBI 110 TeMe 2
Bonpoce! 11 NOATOTOBKHM K NPAKTHYECKOMY 3aHATHIO

1. OTBeThTE HA BOIIPOC: KaK NpoucCxoaunjia 3BOJIFOIUA HpCI[CTaBJIeHI/Iﬁ 0 KOH(pJ'II/IKTaX

2.Ha3oBuTte M naiite XapakTepUCTUKY (DaKTOpOB KOH(IMKTOB.



4. Onpenenute TMHAMUKY KODIUKTOB

5. JlaiiTe XapaKTepUCTUKY OCHOBHBIX HaIlpaBJICHUH 3apyOeKHbIE TCOPU KOH(PIUKTOB.

.6. OTBeTbTe Ha BONPOC, KAaKWe  NPUYMHBI B HAWOOJBIICH CTENEHH BIHUSAIOT HA
BO3HUKHOBEHHE KOH(DIMKTOB.

TunoBble OLlEHOYHbIE MATEPHUAJIbI 110 TeMe 3

Ketic-ctaau

1. IlpuBeauTe npuMepsl KOHGIUKTOB B CTYCHUECKOM IPYIIIe 0 XapaKTepy NPUHATHS
peLieHui.

2. JlaiiTe XapaKTepUCTUKY KOHCTPYKTHUBHBIX (YHKIIMOHATBHBIX) U . IECTPYKTHBHBIX
(muchyHKIIMOHANBHBIX) KOHMIUKTOB. [IpUBEIUTE KOHKPETHBIC TPUMEPBI.

3. [IpuBenuTe npUMepsl PEATUCTUUHBIX(IPEIMETHBIX ) U HEPEATHUCTUYHBIX
(6ecrpeaMETHBIX )KOH(IIUKTOB !

4. JlaiiTe XapaKTepUCTUKY BHYTPUIUYHOCTHBIX KOHPIUKTOB. Onpenenure
METOJI0JIOTUYECKYIO OCHOBY UX HccienoBanus. [IpuBennre KOHKpETHBIE IPUMEPDI
BHYTPHJIMYHOCTHBIX KOH(IMKTOB.

5. Oxapakrepu3yiTe MeXIIMIHOCTHBIE KOHQIUKTHL. [IpuBeanTe KOHKPETHBIE IPHUMEPHI. ;

TunoBble OlIEHOYHbIE MaTepHualJibl 110 TEME 4

TECT IO JUCLIUIIJIUHE
«OBIIASA TEOPUSA KOH®JINUKTOB»

Ipasunvnulii omeem 6vioenen 3nakom +
Cnoarcnocms gonpoca: Yposenwv cnoscnocmu — neekuil (1), cpeonuii (2) u cnosrcnolii (3)
Bpems evinonnenus — (1 mun. — neekue, 1,5 mun. — cpeonue, 2 MuH. — ClodicHbvie)

1. Yto siBasieTcs1 00beKTOM U3ydeHusi KOH(aukTo0THH (1):

a) 0COOEHHOCTHU Pa3BUTHS PA3TUYHBIX KOH(DIUKTOB

0) BHYTPHWJIMYHOCTHBIE KOH(IUKTHI

B) KOH(JIMKTHI B COIIMATTbHOM B3aUMOJICHCTBUI

I') CYIIHOCTb U (PYHKIIMU KOH(IIUKTOB

) BCS COBOKYIMHOCTh KOH(JIMKTOB (COIMANbHBIE, BHYTPUJIMYHOCTHBIE, a TaKXke
300KOH(IIUKTHI) +

2. Kakoii M3 BapuaHTOB OTBeTa 0ojiee TOYHO OTpa)Kaer mnpeaMeTr KOHGIMKTOJIOIHH:
"Kondummkrosorus usyqaer ..." (1)

a) CYIIHOCTb U MPUYMHBI KOH(DIUKTOB

6) 0COOEHHOCTH YYaCTHUKOB KOH(JIUKTA

B) OCOOEHHOCTH NMPOTHO3UPOBaHUS KOH(PIUKTOB

I') 3aKOHOMEPHOCTHU Pa3BUTUSI KOH(DIUKTOB U YIPABICHUS UMHU+

) METO/IBI M TEXHOJIOTHH YPETYJINPOBaHUS KOH(DINKTOB

3. YcranoBute cooTBercTBHE: (2)
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1. UccnenoBanneM KOH(IUKTOB 3aHUMAIOTCS a) MATh OTpacyei 3HaHUI

Y4EHbIE, IIPEACTABIIAIOLINE: 0) ceMb oTpaciei 3HaHui

B) JICBSATh OTpaciiel 3HAaHUI

r) 60JIee YEeTBIPHAIATH OTpaciel 3HaHUI+

4. OrtedecTBeHHas1 KOH(PIMKTOJIOTMA HaYajJa (popmupoBathbes (1):
a) B 1920-e roasr +
0) B 1960-¢ roapl
B) B 1970-¢ roaml
r) B 1990-¢ roast

5. Brbigesienne KOH(IMKTOJOTMH B CAMOCTOSITEJILHYI0O HAyYKy H Ha4ajlo MepBbIX
MEKTUCUMIITIMHAPHBIX HCCAeA0BAHNI KOHPIMKTOB nmpousouwnio (1):

a) B 1920- ronpl

6) B 1950-¢ roaml

B) B 1970-¢ roasl

r) B 1990-¢ roasr +

6. UcTopusi oTeyecTBEHHOH KOH(IUKTOJIOTHU BKJIOYaeET (2):
a) OJIMH MEePUOJI
0) nBa repuoaa
B) Tpu nepuoaa+
T') 4eThIpe Meproaa

7. YKaxuTe mocC/ae10BaTeIbHOCTh 0Tpac/ed 3HAHUS 10 00beMy MX BKJIAa/a B ()OPMHPOBaHHUE
oTe4yecTBeHHOH KOHuKTOM0TH (2):

1. nmomutonorus 3

2. coumojorus 2

3. mcuxomorus 1

8. B nonsaTHiinyio cxemy onucanust kongaukros HE Bxoaut: (3)
a) CTpYKTypa KOH(IMKTa

0) sckananust KOHQIUKTa+

B) Kiaccudukanust KOHGIUKTa

I') CyLIIHOCTb KOH()JIMKTOB

9. YcranoBure coorBercrBue (1):

1. ITpotuBopeune a) He UMEeT OTHOIIEHUS K KOH(IMKTY

0) TO CHHOHUM MOHSTHS "KOHPIUKT"

B) 9TO HCO6XO,Z[I/IMOC " JO0CTATOYHOC YCJIOBHUC
BO3HHMKHOBCHU KOH(i)J'II/IKTa

T') 9TO HEOOX0IUMOE, HO HEJTOCTATOUHOE
yCIIOBHE BO3HUKHOBEHUSI KOHIHUKTa+

10. Curyanus cnopa (IMCKYCCHMH) OTJIHYACTCH OT CHTyallHM KOH(IMKTAa OTCYTCTBHEM
amoumii (2)
OTBeT CI0BOM: HETaTUBHBIX

11. /{51 BOBHUKHOBEHUS MEKJINYHOCTHOTO0 KOH(IUKTa HeoOxoaumo Haanume (1):
a) OJTHOTO yCIIOBUS
11




0) IByX yCJIOBHUI
B) TpEX YCJIOBUI+
T') YeThIPEX yCIOBUI

12. Konduukr — 310 (1):

a) KOHCTPYKTHUBHOE SIBJICHUE

0) ckopee KOHCTPYKTUBHOE, YEM JECTPYKTUBHOE SIBJICHUE
B) CKOpEe IECTPYKTUBHOE, YeM KOHCTPYKTUBHOE SIBJIIEHUET
I') AECTPYKTUBHOE SIBIIEHUE

13. Kon¢gaukr — 3710 ... (1)

a) CTOJIKHOBEHHE MHEHUI

0) AeCTPYKTHUBHBIN CIIOCOO Pa3BUTHS U 3aBEPLICHUS TPOTHBOPEUHI+
B) O0pb0a CTOpoH

I') CTOJIKHOBEHUE UHTEPECOB

14. IIporpeccupyomee Bo BpeMeHH 000cTpeHHe KOHGJIMKTA — 3TO 2):
OtBert: 3ckananus

15. K npu3nakam 3ckanannu kongaukra HE OTHOCHUTCA (3):
a) OTXO0JI UCXOIHOM Tpo0sIeMbl ""Ha BTOpOH Tj1aH"

0) pe3kuii pocT BpaxaecOHOCTH

B) YMEHbILICHHE YHUCIIA YYACTHUKOB +

) IpUMEHEHHE OO0Jiee KECTKUX PUEMOB U CPEJICTB IPOTUBOOOPCTBA

16. B xon¢uukTax BiMsHUE 0eCCO3HATEJHHOr0 HA NMOBeJeHHE YeJOBEKA M0 CPABHEHHIO €
00bIYHbIMH cuTyanusivu (1):

a) Bo3pacraer +

0) ocTaeTcsl TAKUM JKe

B) YMEHbLIaeTcs

T') MOKa 3TO YKCIEPUMEHTAIBHO HE U3yYEHO

17. YcraHnoBure coorBercrBHe (2):

1. Bo3nukHoBeHHne KOH(JIMKTA | ) HAINYMEM 00BbEKTUBHO MPOOIEMHON
onpenesieTcs: CUTYalluu

0) BOCIIpUATHEM CHUTYAIMH KaK KOH(QIMKTHOM
BCEMH YYaCTHHKAMH

B) BOCTIPUSITUEM CUTYAIMH KaK KOH(QIMKTHOM,
KaK MUHMMYM, OJJHUM U3 YYaCTHUKOB+

18. B npouecce pasBuTusi KOHPJIMKTHOr0 B3auMojeilicTBus ''Ka4yecTBO' MHPOPMALMOHHOIO
o0MeHa Mexk1y CTOPOHAMHM, Kak npasuJio (1):

a) yJIy4IuaeTcs

0) ocTaeTcsi HEM3MEHHBIM

B) yXyauaercsa+

') 3TO HayYHO HE BBISIBICHO

19. K rinaBHbIM yCJI0BHSIM BO3HHKHOBEHHS ME:KIMYHOCTHOrO KoH(MKkTa HE oTHOCHTCH (1):
a) MPOTUBOPEUNS BO B3aUMOJICHCTBUN
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0) mepexuBaHUE OMIMOHEHTAMHU HETaTHBHBIX YMOITUH

B) IIPOTHBOICHCTBUE OMIIOHEHTOB
r) pehopmMupoBaHue OpraHU3aIKUH +

20. KoHCTpYKTHBHBIH NMOAX0/ K YIPABJIECHHI0O KOH(JIMKTOM NpeAIoJiaraer B nepByio ouepeab
OINOpYy HA TJIyOMHHbIE ONIOHEHTOB (2):

OTBET: UHTEPECHI

21. Ilpu yperyaupoBaHuy KOH(INKTA: IPOTHBOPEYHeE, JexKallee B ero 0CHOBe (2):

a) MO>KHO BCerjia pa3peuiuThb
0) pa3peuuTh NPaKTUYECKH HEBO3MOXKHO

B) OOBIYHO JaCTHU4YHO, MHOT' 14 ITOJIHOCTBIO pa3pemaeTCﬂ+

I') BCEI/1a 3aMEHSIeTCS JPYTUM IIPOTUBOPEYUEM

22. Yrto u3 nepeuunciennoro HE ABJISAAETCS ¢axropom, onpenesiioiiM KOHCTPYKTHBHOE

pa3pemienue KOHPIUKTOB (1):

a) aJleKBaTHOCTh BOCHPHITHS KOHMIUKTA
0 OTKPBITOCTH KOMMYHUKAITUN

B) OTCTaMBaHUE CBOUX MO3UIUN +

T') co3/1aHre aTMOoc(hephl U T0BEpUs

23. YcTranoBuTE COOTBETCTBHE: (2)

1. OcHoBHast PYHKIIHS IOCPETHUKA B

a) BBISIBIICHUE MHUIIMATOPOB KOH(IUKTA

paspenieHny KoHMIMKTa

6) HaJIa)KUBAHUE KOMMYHUKaIIUU MEXIy
ONIIOHEHTaMH +

B) MPEJUI0KEHHUE CBOETO BapUaHTa PELICHUS
POOJIEMBI

F) HaKa3aHHe BUHOBHOM CTOPOHBI

24. YcranoBure cooTBeTcTBHE (3):

1. K 00s13aTe/IbHBIM YCIIOBUSAM

a) HEUTPaATLHOCT MOCPETHUKAF

3¢ (HeKTUBHOTO TOCPETHUYECTBA B
KOH(JIMKTE OTHOCSTCS:

0) Oonee BBICOKMH JIOJDKHOCTHOM — cTaryc
MOCPEIHUKA, YeM Y KOHQIIMKTYIOIIUX CTOPOH

B) aBTOPUTET MOCPENHUKA Y KOHQIMKTYIOIIUX
CTOPOH +

25. "IIpoyHocTh" coryameHHs, AOCTUTHYTOrO MPH 3aBeplIeHUM KOH(IUKTA, 3aBUCHT(2):

a) OT CTEINEeHU pa3pelIeHus MPOTUBOpeyns +

0) OT IpU3HAHKs CTOPOHAMHU CIIPABEIIUBOCTH
B) OT UCHOJIb30BaHHBIX CIIOCOOOB YPETyJIHpOB
I') OT AJUTENBHOCTH KOH(IUKTA

pemenus +
aHusl KOH(QUIMKTA +

26. YcraHoBHTE COOTBETCTBHE MEKAY CTHJISIMHM NOBeAeHHSA B KOH(INKTE M X COAepKAHUEeM

(3):

1. ConepHnuecTBO 1. OTcyTcTBHE BBIpaXXEHHOW OpUEHTAIMH Ha yJIOBIETBOPEHHE
KaK CBOMX MHTEPECOB, TAK U HHTEPECOB OIIIOHEHTA 5
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2. COTpyAHHYECTBO 2. OpueHTanys Ha IEPBOOYEPENHOE YAOBIETBOPEHNE
MHTEPECOB OINIOHEHTA ITPU UTHOPUPOBAHUH COOCTBEHHBIX 4

3. Komnpomucc 3. OpueHTanus Ha YOBIETBOPEHNE COOCTBEHHBIX TITyOMHHBIX
WHTEPECOB U ITYOWHHBIX HHTEPECOB OMITOHEHTA 2
4. Yerynka 4. OpueHTanuys Ha IEPBOOYEPEHOE YIAOBIETBOPEHNE

COOCTBEHHBIX HHTEPECOB MPU UTHOPUPOBAHUU UHTEPECOB
onmoneHTa 1

5. N36eranue 5. OpueHTalys Ha YaCTUYHOE yIOBJIETBOPEHUE COOCTBEHHBIX
WHTEPECOB U MHTEPECOB OMNIOHEHTA 3

27. HauOoJjiee 4YacTO Ha MPAKTHKe TOCCAYKAllHe WCHOJAB3YIOT [Jsl Ppa3peleHus
NpeAKOHPIMKTHBIX U KOH(IUKTHBIX CUTYyanui (2):

a) YCTYIIKY

0) COTPYIHUYECTBO

B) n30eranue

') KOMIIPOMHCC +

1) COIIEPHUYECTBO

28. TunoJsiorus cruieii nopeneHus B koHpaukre Tomacom u KnjimeHnom ocHoBaHa Ha ydere
BbIPAa:KeHHOCTH opueHTanui (1):

a) Ha J1eJI0 U Ha B3aUMOOTHOIIEHUS

0) Ha CBOU MHTEPECHI U UHTEPECHI IPYTOro yenoBeKa+

B) HA HOPMBI W HA IICHHOCTHU

') Ha MaTepualbHbIC U TyXOBHBIC IEHHOCTU

29. Kakoe u3 sBaennii HE OTHOCHUTCS k ¢pakropam mepexoga Je10BOro KOHQPJIMKTA B
IMOMUOHANBLHBIN (1):

a) BBICOKAs CyObEKTUBHASI 3HAYMMOCTD JEJIOBOM MPOOIEMbI

0) OTCYTCTBHE TaKTa B OOIICHUH

B) IOJDKHOCTHOM CTaTycC OMIMOHEHTOB +

T) nepcoHuduKanus npooIemMbl

30. B yuyeonuke '"Kondumukrosorus'" A.fl.AxnynoB u A.U.IlunuioB paccmarpuBaior
cleAylolee KOJIHYECTBO OCHOBHBIX BHI0B CyOBEGKTHBHO OLICHHBAaeMbIX NapTHepaM#
CONUAJIBLHO-TICUX0JI0THYecKUX 0asancoB (1):

a) TmATh +
0) nBa
B) Tpu
r) 4eTbIpe
1) IIecTb
€) ceMb
®opmMupyeMble KOMIETEHIHT
Kon HaumenoBanue Kopx srana HaumenoBaHue 3Tana OCBOCHUs
OCBOEHUS KOMITETEHIINU
KOMIIETEH Komnerenmyu
KOMIIETEHIINH
1IN
[1K-11 Koncynpranmonnas u [K-11.1.2 CrocoOHOCTh OCYILIECTBISAThH
nH(OPMALIMOHHO- KOHCYJIbTAI[MOHHYIO JI€ATE€IbHOCTD
aHaJMTHYeCKast
JeSTeIbHOCTh: CIOCOOHOCTh
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OCYIIECTBIIATh
BepupUKaLnIo U
CTPYKTYpPHU3ALHUIO
uHpOpMaINH, TTOTy4aeMOi
U3 Pa3HBIX UCTOYHUKOB

I1K-13

CriocoOHOCTh KPUTHYCCKHU
OLICHUBAThb I/IH(l)OpMaL[I/IIO n
KOHCTPYKTHUBHO IIPUHUMATDH
pPEIICHUE HAa OCHOBEC
dHaJIM3a U CHHTE3a

[1K-13.2.3

CTPYKTYPY

CIIOCOOHOCTBH

ONPENEIIATh

nH(OpMaIMOHHO-

KOMMYHUKATUBHOU c(ephl 00IIecTBa

IkaJsa oneHNBAHUA

JTan 0cBOEHUs! IokazaTenb OoeHMBAHUSA Kpurepuii CpencrBa (MeTObI)
KOMIeTeHIUH OLIeHUBAHUS OlleHUBAHUS
[IK-11.1.2 Hemonctpupyrotes 3Hanust | CBoOoaHO ucnionb3yer | JlomanrHee 3aianue.
OCHOB KOHCYJIbTallHOHHOU HAay4YHYIO
Criocobrocts NEeSITeNIbHOCTH, €€ IeNu U TEPMHUHOJIOTHIO, Ompoc.
OCYmICCTBIIATE 3a/1a4H. CBSI3aHHYIO C Kelic -cTamu.
KOHCYJIbTAIMOHHYIO Omnpenensercs coaepkaHue | KOHCYJIbTallMOHHON
ACATCIIBHOCTb. U CTPYKTYpa JeSITEIIbHOCTBIO. TectupoBanue
CnocoOHOCTb KOHCYJIbTaIlMOHHOMN [Tonumaer cnenuduky
pean30BbIBaTh NESITEIbHOCTH. 3TOTO BU/IA
MEPONPHUATUS 10 OnpenenﬁeTc;I CHCI_II/ICI)I/IKa ACATCIIbHOCTH
TpoBEpKe, AHANN3U3Y KOHCYJIbTallAOHHON JleMoHCTpHpYeT
JODH/IMYECKH  3HAuMMOoii | ACATENIPHOCTH B Pa3IMIHBIX BepOalIbHYI0 U
uH(OpMAIHH HallpaBleHnsx HeBepOaIbHYIO
npodeccuoHaTbHON KOMIIETEHTHOCTb B
NeSITEIbHOCTH. KOHCYJIbTUPOBAHUH.
IToxa3biBaeTcs ypoBeHb | BeicTpanBaer
BepOaTbHOTO U | IOTUYHYIO CUCTEMY
HeBepOaIbHOTO O0IIEeHUS!. apryMEHTOB,
MOJIKPETUICHHBIX
KOHKPETHBIMHU
MpUMEpaMHU.
JemoHcTpUpyeT
TBOPYECKOE, rudkoe
MBIILIUIEHHE.
K -11.2.4. Omnpenensrorcs [Tonumaer JloManiHee 3ajaHue.
0COOEHHOCTH 0COOEHHOCTH
CnocoOHOCTh BHIOHPATH HHBOPMAEOHHO- MHbOPMAIHOHHO- Ompoc.
NICUXOJIOTHYECKUE " AHATITHIECKOI Keiic -crazm.
CpeACTBa M MIPHUEMEI. eATENBHOCTH, NeSTebHOCTH.
TTOKA3EIBAIOTCS 3HAHMS 110 YMeeT nonb30BaThCA Tectuposanue
BepHQHKATIHH 1 Pa3TUYHBIMU
WCTOYHUKAMU
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I1K-13.1.2

13.2.4

CTPYKTypU3aLun
nH(pOpMaIuU, MOTy4aecMou
U3 pa3HbIX UCTOYHUKOB.
Hcnonw3yrores Moay4deHHbIe
3HAHUA JUISI IPUMEHEHUS B
aHaJln3e OTEeUYEeCTBEHHOI0 U
3apyOeKHOTO OIBITA
roCy/1apCTBEHHOIO U
MYHHIIMIIAIEHOTO
YIIPaBJICHHUSL.

DopMyIHPYIOTCS LIETb U
3a/layd aHalIMu3a
uHpOpMaInu.
OmnpenensiroTcst KpUTEPUU
OLIEHKH HUH(pOpMaLHH.
OrnpenensaroTcs: moKazareiu
OLIEHKH HUH(pOpMaLIHH.
JlaeTcs rpaMOTHast OlleHKa
pEUTHHTa UCTOYHUKOB
nHpOpMAIIHH .
OmnpenenstoTcst MOKa3aTenu
COCTOSTHUS
MH(}OPMALIMOHHO-
KOMMYHHUKATHBHOM chepbl
oOmiecTsa.
JleMOHCTpUpYyETCs, KaKUM
o0Opa3omM naHHas
nH(pOpMaIus MOXKET ObITh
UCIIOJIb30BaHa B
MO3UTUBHOM U HETaTUBHOM
acreKTax.

OnpenensroTcss KpuTepun
KOHCTPYKTHUBHOTO MPUHSATHUS
peLIcHu.

AHaIU3UPYIOTCS UCTOYHUKHU
nH(popMaIuy, Ha OCHOBaHUH
KOTOPBIX IPUHUMAIOTCSA
KOHCTPYKTUBHBIE PEIICHHUS.
Hcnonb3yrorcs
CTpaTErnyecKue u

MOJTyYeHHUS
nH(pOpMaIHH.

3HaeT OCHOBBI
CTPYKTYPHUPOBAHHS
nH(pOpMAIHH TI0 ee
IEJISIM U 3a/1a9aM.
Bepudunupyer
HOJTY4CHHYIO
nH(pOpMAIIHIO
HPUMEHUTEIBHO K
MPAKTHKE
TOCY/IapCTBEHHOTO U
MYHUIIUTIAIEHOTO
yIIpaBJICHUS.

JemoHCcTpHpYyeT
IPaMOTHYO
(bopMyITHPOBKY
KpPUTEPHEB
KPUTUYECKOW OLIEHKU
uHdopmauu
CB0OOOIHO HCITOJIB3YET
HAY4YHYIO
TEPMHHOJIOTHIO.
CB00OHO UCIIOIB3YET
3JIEKTPOHHBIE CPEJICTBA
uHbopmanuu

[Ipu otBeTe
BBICTPAUBAET JIOTHYHYIO
CUCTEMY apryMEHTOB,
NOJIKPEIUIEHHBIX
KOHKpPETHBIMU
IpUMepaMHu.
[IpuBOAUT rpaMOTHBIN
aHaIu3
MH(}OPMALIMOHHO-
KOMMYHHKaTUBHOM
cdepsl ob1IeCTBA U
JlaeTcs €€ KpUTHUYEeCKas
OIICHKA.

I'pamoTHO onpenenser
KpUTEPHUH
KOHCTPYKTHBHOTO
MIPUHSATHSI PEIICHUN.
Onpenenser UICTOUHUKA
uH(pOpMaIHH,
MO3BOJISIIOIIINE
MPUHUMATH
KOHCTPYKTHBHBIE
pEILICHHUS.
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TAKTUYECKUE TPUEMBI AHanuzupyet
KOHCTPYKTHUBHOIO NMPUHATHSL | CTPATETUYECKUE U
peLICHHUIA. TaKTUYCCKUC IPHUEMBI
KOHCTPYKTHUBHOTO
MIPUHATUS PELICHUM.
CB00OOHO UCIIOJIB3YET
Hay4HYIO
TEPMHUHOJIOTHIO.
BeicTpausaer
JIOTUYHYIO CUCTEMY
apryMEHTOB,
IIOJIKPEIUICHHBIX
KOHKPETHBIMU
IpUMEpaMHu.
JlemoHCcTpHpYyET
TBOPYECKOE, rudKoe
MBIIILJICHUE.

4.4. MeTonnyeckue MaTepuajibl OEHUBAHMS HA 3a4yeTe

OnenuBanue o0O0yYarOIIMXCS B TPOIECCE MOITAMHOIO OCBOCHUS HMMH KOMIIETEHIIHH,
dbopMupyeMBIX JaHHOW AUCHMILTUHON, OCYIIECTBIsETCS B (hopme 3auera, KOTOPBINA Mpearoiaraet
OLICHUBAHME 3HAHUL C TIOMOIIbIO YCTHOTO cOOECeIOBaHMs 10 y3JI0BBIM BOIIPOCAM U yMeHUll pellaTh
CUTYallMOHHBIE 3a]]a4d W/WIIH Keic-3a1aHusl.

SHaHug u YMCHHA 06yqafomer0051 Ha 3a4€TC€ OICHUBAIOTCA KaK <«3ayTCHO» HWJIH
«HE3AYTCHO».

5. MeToauyeckue yKazaHus AJsl 00y4YaIOLIUXCS 0 OCBOEHHIO JUCHUIJIMHBL «O011ast Teopust
KOH(IMKTOB TOTOBUTCS IIEJIEHANIPABIEHHO, PETYISIPHO, CUCTEMATUUYECKHU U C TIEPBBIX JHEH
oOyueHus o JaHHOU AucuurauHe. [TonbITKH OCBOUTH TUCIUILIMHY B IEPHO]] 3a4ETHO-
9K3aMEHAllMOHHOM CECCUH, KaK MPABUIIO, OKA3bIBAIOT HE CIUIIKOM yJIOBJIETBOPUTEIIbHbBIE
pe3ynbTaThl.

B camom Hauane OCBOEHMsI IUCHUIUIMHBI TI03HAKOMBTECh CO ClEIyloIIed ydeOHOo-
METOINYECKON JOKYMEHTAIUEH:

— paboueii mporpamMmoil TucHUIIMHbL «O011ast Teopusi KOH(DIUKTOBY;

— TIepeyHeM 3HaHWH, YMEHU KOTOPBIMH O00YyUYaIOIIUIACS TOJKEH OBIIAICTh,
— TEeMaTUYEeCKUMH IJIaHAMH 3aHSATHH,

— KOHTPOJbHBIMU MEPOIPUITUIMH,

— y4eOHUKOM, Y4eOHBIMH ITOCOOUSMH, a TAK)KE JIEKTPOHHBIMH pecypcami,
— TepeuyHeM 3K3aMEHAllMOHHBIX BOIIPOCOB U 33/1aHUU.

Ilocne storo y Bac JOOMKHO CGHOPMHPOBATHCA YETKOE MpeACTaBlIeHHEe 00 o0beMe u
XapakTepe 3HaHUM, YMEHHUI, KOTOPbIMU HaJ0 OyaeT OBIaAeTh Mo aucuuiuinHe. CucremMaTHieckoe
BBITMIOJTHEHHE 3aJjaHuil yueOHOW paboThl Ha JIGKIMUIX U CEMUHAPCKHUX 3aHATHSIX MO3BOJUT YCHEIIHO
OCBOUTH AUCHUILTUHY U CO3/1aTh XOPOLIYIO 0a3y ISl cladyM 3a4eTa.
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[TpomexxyTouHnast arrectanus mo gucuuiuinae «O0mas Teopusi KOH(IMKTOBY MPOBOAUTCS B
COOTBETCTBUH C YUEOHBIM IIJIAHOM 10 CEMECTpaM — B 3 CeMeCTpe s 3204HON (popMbI 00ydeHus B
BUJIE 3a4eTa.

OOy4Jaromuiicss TOMycKaeTcs K 3a4eTy MO IUCIUIUIMHE B CIyYae BBIOJHEHUS UM YIeOHOTO
IUIaHa 10 JUCLMIUIMHE: BBINOJIHEHHBIX paboT. B ciywyae Hamuuust y4eOHOHM 3aq0JIKEHHOCTH
oOyuaromuiics oTpabaThIBaeT MPOIYIICHHbIE 3aHATHS B JOpME, MPEATI0KEHHOM MpernojaBaTesieM.

OOyuenue mo mucuuiuinHe «OOIMIas Teopus KOHGIMKTOB» TMPEANogaraeT KOHTAKTHYIO
bopmy paboThl (JISKIIMOHHBIE, CEMUHAPCKHE 3aHSATHS, & TAKIKE KOHCYJIbTALMU) U CAMOCTOSTEIbHYIO
paboTy oOyJaroImuxcs.

5.1. Memoouueckue pekomeHnoayuu nO NOO20MOGKe K JIEKUUOHHBIM U CEMUHAPCKUM
3aHAMUAM

Hucnumnmuna «OOmast Teopust KOHGIMKTOBY»  OPUEHTHpPOBaHAa Ha (OpMHpOBaHHE Y
0o0y4aromuxcsi MPEICTaBICHUH O TEOPETUYECKUX M MPUKIATHBIX MpoOiieMaX BO3HUKAIOIIUX B
mpolecce KU3HEAEATeIbHOCTH WHIMBUAA, TPYIIbI, TocynapcTBa KOHGIUKTOB. B cBsizu, ¢ yem
MpeJIoiaraeTcs CeIyromiasl MocieJ0BaTeIbHOCTD B MOATOTOBKE O0YYAIOIIUXCS K JICKIHH:

- 03HaKOMJIEHHE C MaTepUaIoM IpeIblIyIel JIEeKI1H;

- 3HAKOMCTBO € TEMAaTHUKOW MpeAcTosiied JieKuuu (M0  TEeMaTHYeCKOMY  IUIaHy,
MPEJICTABJICHHOMY B HacTOsIIeH pabodeil mporpaMmme TUCIUTIIHNHBI);

- IPOYTEHUE U aHaIW3 Y4eOHBIX NOcOOWHM, y4eOHMKOB, HAy4HbIX CcTaTedl MO TeMme
MIPEICTOSIILErO JIEKIIMOHHOTO 3aHATHUS;

- IOJITOTOBUTh BOIPOCHI, KOTOpbIE BBl Ipeamnojiaraere 3ajlaTh JEKTOpy IO Ipobdiieme
MPEACTOAIIEH JIEKIIUH.

Llenp nOpakTUYECKUX 3aHATUN 3aK/IIOYaeTCs B O3HAKOMJICHMM OOYYarOLIUXCS C HOBBIMU
HOJXO/JaMU K HCCIEIOBAaHUIO KOH(DIMKTOB HAa YPOBHE JIMYHOCTH, TIpYIIBl, TOCYIapcTBa.
[ToaroToBka K MpPaKTUYECKUM 3aHATHAM MpejrnojiaraeT MNpopabOTKy OTBETOB Ha BOIPOCHI,
NpeUIOKEHHbIE B KaXJ0M Teme  HacTosmed pabodel NporpaMMmbl JAUCHUIUIMHBIL, a TaKKe
BbIPa0OTKY HABBIKOB pabOThI ¢ HAYYHON KOH(IIMKTOJIOIMYECKON JUTepaTypoi U Oubmuorpaduei,
CIIPAaBOYHHKAMHU, [ICUXOJIOTMUYECKUMHU 0a3aMH JaHHbBIX. P MpakTHUECKUX 3aHATHI MpenoiararoT
o0cyxeHne MpoOIeMHBIX KOH(PIUKTHBIX CUTYallUi C MOCIIEAYIOIUM UX 00CYXKIEHUEM.

Bonpocs! 1J1s1 caMOCTOATEIbHOM MOATOTOBKHU K NPAKTHYECKHUM 3aHSATHAM

Tema 1. KonduukroJiorusi U ee 3Ha4eHHe B Pa3BUTHH POCCHICKOro odmecrsa. O0masn
XapaKTepUCTHKA KOH(IUKTOB

1. O0beKT u npeaAMeT KOH(PIUKTOIOTHH.

2. Porb KOHIMKTOB B KH3HH KOHKPETHOTO YEJIOBEKa, CEMbH, KOJUIEKTHBA, TOCYIapCTBa,
o011ecTBa U 4eJaoBeyecTBa B 11e71I0M. Pojib KOH(IMKTOB B COBPEMEHHOM PAa3BUTUU POCCUHCKOTO
o01iecTBa.

3. CymHOCTh M OCHOBHBIE NPHU3HAKU COLMAIBHBIX KOHGIMKTOB. Ilpuposa commambHOTro
KOH(IIMKTA. YHUBEpCAIbHAS TIOHATHITHAS CXeMa OTMCaHUs KOH(DIIUKTA.

4. Tpu stana B pa3BUTUM KOHQuKTONOTMH. OCHOBaHMSA A MEPUOIU3ALUN HCTOPHU
KOH(JIMKTOJIOTUH.

5. KoH(aUKT Kak MeXIUCHMITIMHApHAs TpolieMa.

Tema 2. JBoonMsA ¥ JMHAMHKA KOHPJIMKTOB. O011e Teopuu KOH(PJINKTOB B
3apy0exxHoil HayKe
1. IIpo6Giema 3BOIOLIMU KOH(DIUKTOB.
2. lnHamMHKa KOH(IJIUKTOB.
3. OCHOBHBIE ATaITbl IEPUOJIOB FCKATALNS KOHPIUKTOB.
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4. dakTophl, BIUAIONIME HA JUHAMUKY KOH(DIIUKTA.

Tema 3. Knaccupukanus KOHPJIMKTOB.

1. OcHoBHBIE (YHKIIMH KOH(DIMKTOB.

2. KOHCTpYKTHBHBIC U IECTPYKTUBHBIE (DYHKIIUU KOH(IUKTOB.

3. OOmias xapakTepuCTUKa CUCTEMHO-()YHKIIMOHAJIBHOTO aHaJIN3a KOH(IUKTOB. 4.
Bnusnue KoH(IMKTOB Ha JKU3HEESATEIBHOCTh OOIIECTBA M KOJJICKTHBA.

Tema 4. ®yHKUUHM KOH(PIUKTOB
1. Ilporno3upoBanue u MpoUIAKTUKA KOHPIUKTOB.
2. Metoponornyeckyue MPUHLUIIBI YIIPABICHUS KOH(INKTAMH.
3. OcHOBHBIE CTIOCOOBI PEAYIPEKICHIS KOH(IUKTOB
4. YcinoBusl KOHCTPYKTHBHOTO PelIeHHs KOH(IUKTA.

6. YueOHasi iuTepaTrypa u pecypchbl HH(POPMANUOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
"UnrepHer", BKJIIOYAS nepeveHb Y4eOHO-MeTOAUYeCKOro o0ecreyeHus A
CaMOCTOSITE/IbHOI PadoThl 00y4YaAIOIIMXCH 10 JUCHUIIHHE (MOAYJII0).

6.1. OcHoBHas JquTepaTypa

1.AnnynoB A S, HlununoB A.W. Kondnukronorusa. Yue6uuk. 5-e uza. M., Oxkemo, 2014.

2. Kondnukronorus [ DNeKTPOHHBIN pecypc]|: YIeOHHUK ISl CTYICHTOB By30B, O0YYAFOIIUXCS TI0
CHENHATBHOCTSIM SKOHOMHKH U YIIPABICHHUS U TYMaHUTapHO-COLMAIBHBIM criennaibHocTs M/ B.IT.
PataukoB [u 1p.].— DnexTpoH. TekcToBbie ganusie.— M.: OHUTU-JAHA, 2012.— 543 c.—
Pexxum nocryna: http:// www.iprbookshop.ru/7023.html.— SbC «IPRbooks»

3. CemenoB B.A. Konduukronorus. Mcropus, Teopus, METOA0IOTHs [ DNEKTPOHHBIN pecypc]:
yuebHoe nocobue/ CemeHoB B.A.— DnektpoH. TekcToBble JaHHble.— CapartoB: Al [1u Op Menaua,
2012.— 384 c.— Pexum noctyna: http://www.iprbookshop.ru/6970.html.— 3bC «IPRbooks»

6.2. [ononnumenvnaa numepamypa:

1. Anyynos A.A., Kosanes B.B. CouMalibHO-TICUXOJIOTUYECKAsI OIlEHKa MepcoHana. 2-¢ u3a. M.,

IOHUTU, 2014.

Axnaes A.P. DTHONONIUTHYECKAs] KOH(JIMKTOIOTHS: aHaIu3 U MeHexMmeHT. M.: [leno, 2005. .

babocos E. M. Koudnukronorus: Yued. mocooue. Munck, 2000.

T'app T.P. Ilouemy moau Oyurytot. CII6.: [Tutep, 2005.

Jmumpues A.B. ConnanbHblii KOHQIUKT: obiee u ocodbeHHoe. M.: I"'apnapuku, 2002.

Kosanenko B.B., Ilupozcoe A.M., Pwixcos O.A. Ilonutnyeckas koHpmukronorus. M.: Mxuua,

2002.

7. Jleonoe H.U. Konbnuktel u koH(IUKTHOE TIOBeAeHUE. MeToasl uzydeHus: Yueb. [locoOue.
CIIG.: ITutep, 2005.

8. Ilpowanos C.JI. KpaTkuii cioBapb-clipaBoYHUK 10 KoHGumkToidoruu. M.: AIIK wu IIITPO,
2006.

9. Ilpowanos C.JI. CounanbHbIi KOHQIUKT: Teopus U npakTuka. M.: ATIK u [TITPO, 2007.

10. Cospemennas rongauxmonoeus: TYTH W CPEACTBA COICHUCTBUS PA3BUTUIO JEMOKPATHH,
KyJIbTypbl Mupa u coryacusi // Te3uchl AokiagoB W BeIcTymuieHuN Ha |l MexaynapogHom
KoHrpecce koHpaukTonoros. CI16.: Hayka, 2004. T. 1; T. 2.

11. Conosves A.B. KoHQIUKTBI Ha TOCYyIapCTBEHHOW CIyxO0e: THUIIOJOTHS W YyIpaBJICHHE.
M.:Ansda-IIpece, 2008.
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6.3. MeToaM4ecKkHe peKOMEHIAlUH K CAaMOCTOSATe/LHOI padoTe
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CamocrosTenbHas pabota 00y4arolUXcs HalpaBjieHa Ha PELIeHNe CIeAYIOINX 3a/1a4:
.BbipaboTka 3HaHUI OCHOBHBIX MOJOKEHUN TEOPUH KOHQIUKTOIOTUU

(DOpMI/IPOBaHI/Ie HAaBBIKOB KPUTHYECKOT'O, HCCICAOBATCIILCKOIO OTHOMICHUA K HpeHLHBHHeMOﬁ
aprymMcHTanuu, pa3sBuTuc YMCHI/Iﬁ CXBAaTbIBaHH N ITIOHUMMAaHUA KOH(l)J'H/IKTOJ'IOFI/I‘IeCKI/IX SIBJICHUH U
IIpoNHECCOB.

Pa3Butue u COBEpIICHCTBOBAHHE CIIOCOOHOCTEW K AMANOTY, K AMCKYCCHH, K (POPMHPOBAHUIO U
JOTHYECKH apryMEHTUPOBAaHHOMY OOOCHOBaHHMIO COOCTBEHHOHM TO3MLIMM TO  mpobiemam
KOH(JIMKTOJIOTHH.

Pa3BuTne W COBEpIICHCTBOBAHHE IPAKTUYCCKUX HABBIKOB MPU CAMOCTOSTEIBHOM  PEUICHUU
KOH(JIMKTOJIOTHUECKHUX MTPOOIIeM.

Jnsa  pemweHus 1nepBod  3agaud  OOyyaroUIMMCS  [peAJIararoTcs YCBOHUTb  TCOPETHUKO-
METOJI0JIOTUYECKUE OCHOBBI KOH(IMKTOJOTUH, O3Talbl €€ pa3BUTHSA, NOHUMATh IEPCIEKTHUBbI
Ppa3BUTHUSA 3TOU OTPACIIH 3HAHUS.

Jns pemieHuss BTOpoi 3amaun — (OPMHUPOBAHMS 3HAHWA M TPEICTAaBICHUH O (QyHKIUAX
KOH(JIMKTOB 00yYarOIIUMCSI HEOOXOAMMO TIO TPEIIaracMbIM HAyYHBIM CTaThSIM/TEKCTaM TOTOBUTh
COOOIICHUS-TOKIAbI C TPYIIOBBIM OOCYXJICHHEM HX pe3yiabTaroB. [IpoBepka BBIMOIHEHUS
3aJJaHUH OCYIIECTBISCTCS KAaK Ha MPAKTUYECKUX 3aHATUSX C IMOMOIIBK) YCTHBIX BBICTYIUICHUH
oOyuaromuxcs (IIpH OMPOCe) U UX KOJUIEKTUBHOTO 00CykeHus (B popMe TPYIIMOBBIX AUCKYCCHUH).

Jnis pemieHust TpeThei 3a1aun — MPOTHO3MPOBAHUS M YPETYIUPOBAaHUS KOH(IMKTOB Ha OCHOBE
IPAKTUYECKUX MPUMEPOB M 33JaHUN KeHc-CTaau HEOOXOAMMO 3HAHHE CTpaTeruil MoBEAECHUS B
KOH(JIMKTHBIX CUTYAIHIX, TICHXOJIOTHYECKIX METOJIOB U CPEACTB pPa3pelIeHus] KOH(DIMKTOB.

I[J'IH pEeUICHUA IICTBépTOI‘/’I 3aJladd — Pa3sBHUTHC W COBCPHICHCTBOBAHUC IIPAKTUYCCKHX HABLIKOB B
MMPOTrHO3UPOBAHUU W  YPETYJIUPOBAHHUU KOH(i)J'II/II(TOB H606XO,[[I/IMO OIPCACIIUTE  YPOBCHb
JUYHOCTHOM KOMIIETCHTHOCTH B 00JIaCTH KOH(I)J'II/IKTOJ'IOFI/II/I, KOTOpHﬁ OIIPEACIIACTCA B pC3YyJIbTATEC
TCCTUPOBAHU.

MeToauueckue PE€KOMEHIAIUHA MO PCIICHUIO CUTYAIITMOHHBIX 3a/1a41 U Kelic-3ajaHui

Merton keric-ctaau (case study) sBIsS€TCS CAMOCTOSITEIFHBIM METOJIOM, HO €0 OCHOBA — IMOUCK
00ydJaronMMucs perieHns: KOHKpeTHON cuTyanuu. [[o3ToMy MBI OTHECEM €T0 K TTOMCKOBO-
HCCIIEIOBATEIILCKIM TEXHOJIOTHSIM.

MeTo OCHOBaH Ha aHAIM3€ KOHKPETHBIX ciry4yaeB. CUTyaluu (ciaydan) 1 aHaIn3a
COOMPAIOTCS ¥ OITUCHIBAIOTCS CIIEIUATBHBIM 00pa3oM. DTOT Memod 00ydeHHs peaHa3HaAYeH
JUISl COBEPILIEHCTBOBAHMS HABBIKOB U MOJIYYEHUS OMbITA 6 C1e0YIOUUX 0071aCMAX: BHIABICHHE,
0oTOOp U penieHue npodiemM; padbota ¢ nHGoOpMalueld — OCMBICTICHHE 3HAUCHUS AeTalei,
OTHMCAHHBIX B CUTYaIlMU; aHAIIW3 U CHHTE3 MHPOPMAITUHU B apTryMEHTOB; paboTa ¢
MPEANOI0KEHUSIMU U 3aKIIIOUCHUSIMU; OLICHKA aJIbTEPHATHUB; TPUHATHE PEILICHUN; YMEHUE
pabotath B rpynmne. Llens MeToa — mpoaHATU3UPOBATH CUTYAIIHIO U BBIPAOOTAThH
MPaKTUYECKOE PEIICHHE COBMECTHBIMU YCHIIMSIMU TPYHIbl yuamuxcsa. CuTyanus J0JKHA
OBITh B3SITA U3 MMPAKTUKHU.

6.4.Cnucox HOpMamueHvIX NPAGOBHIX AKMOE
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1. O xkomwmccusx mo coOmoaeHHI0 TpeOOBaHHM K CIYy)XKeOHOMY TOBeACHUIO (eneparbHbIX
rOCYapCTBEHHBIX CIY)KALIMX U ypPEeTyJIHPOBaHUIO KOH(IMKTAa HHTEpecoB. Yka3 Ilpesunenra
Poccuiickoit @eaeparuu ot 01.07.2010 Ne 821 (B pen. Ykazos Ilpesuaenta PO ot 13.03.2012
Ne 297, o1 02.04.2013 Ne 309, ot 03.12.2013 Ne 878).

2. O mporuBoaeiicTBuu koppyniuu. denepanbHbiii 3akoH Poccuiickoit @eneparuu 25.12.2008
Ne273-®3.

3. O xommccusx mo coOaoaeHnI0 TpeOOBaHUN K CIy:KEOHOMY IMOBEIEHHUIO IOCYAapCTBEHHBIX
FPKIAHCKUX CIYXaIIUX ropoaa MOCKBBI U yperyiupoBaHUIO KOH(IIMKTa UHTEPECOB. YKa3
Mbopa r. MockBel oT 27 centsaops 2010 r. N 68-YM (B pen. ykazoB Mapa MOCKBBHI OT
18.02.2011 N 13-¥M, ot 22.07.2011 N 55-YM, ot 28.04.2012 N 24-YM, ot 08.08.2013 N
69-YM, ot 27.05.2014 N 27-YM).

6.5.Pecypchl MH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH «VHTepHeT» (1ajiee —
ceTb « AHTEpHET»), HEOOXOAMMBIE 1JIs1 OCBOCHHS IUCHUILIMHBI (MOXYJIA).

1. http://www.plam.ru/bislit/konfliktologija/p2.php

2. http://www.coolreferat.com/Teopusi_conmanbHOro KoHGpIMKTa 4

3. http://www.smolsoc.ru/index.php/home/images/referat/al852.pdf

4. http://www.xliby.ru/psihologija/praktikum_po_konfliktologii/p2.php

5. http://voluntary.ru/dictionary/1109/word/konflikta-teori

6. http://book-science.ru/humanities/psychology/obshchaja-teorija-konflikta.html

7. http://lwww.smartcat.ru/Referat/Economics/sociologiabiletyM.shtml

7.MaTtepuabHO-TEXHHYECKOE H MPOrpaMMHoe ofecreyeHne JUCHUIIIMHBI (MOLYJIs1)

Tabmuna 7
Ne i/m HanmenoBanue
1. Crenunanu3upoBaHHbIC ayIUTOPHH, 3aJbl, cHaOkeHHbIe LCD-ipoekTopamu,
MTO3BOJISIONINE IEMOHCTPUPOBATH CIIANIBI
2. Crennanu3upoBanHasi MeOeb U OPICpe/ICTBA: ayTMTOPUU M KOMITBIOTEPHBIE KIIACCHI,

o0ecreyeHHbIe JOCTYIIOM K CIIPaBOYHO-IIPABOBBIM crcTeMaM «KOHCYIbTaHT ILUTIOC»
n «["apanT», pecypcaMm MOMCKOBBIX cucTeM Internet

3. Texuudeckue cpezcTBa o0yueHus: [lepcoHaTbHbIC KOMITBIOTEPHI; KOMITBIOTEPHBIE
MPOEKTOPBI; 3BYKOBBIC TMHAMHUKH; IPOrPAMMHbIE CPEZICTBA, 00ECIIeUNBAIOIINE
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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