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1. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO JMCUMUILINHE (MOIYJ/II0), COOTHECEHHbBIX
C INTAHUPYEMBIMH pE3yJIbTaTAMH OCBOCHUA NPOrpaMMbI

1.1. HucnumnuHa «ColuanbHas KOH(QIKTOIOTHS» OO0ECIeUrBaeT OBJIAJCHUE CIEAYIOUIMHI
KOMIIETCHITUSIMH C yYE€TOM JTaIloB:
Kon HanmMeHnoBanue Kox srama ocBoenusg|HanmeHnoBanue JTamna OCBOEHHI
kommneTeH |[KommereHIun KOMIICTCHIUN KOMIICTCHITUN
105051
I1K-1 BJIaJCHHE texuonoruaMull IK-1.2 CIIOCOOHOCTH MCIIOJIB30BATh TEXHOJIOTUH
YIIpaBJICHUS MIEPCOHAJIOM, YIOpaBJICHUSI TEPCOHAIIOM, YMEHUH WU
oOnmagaHueM  yYMEHUSIMU U TOTOBHOCTH (DOPMUPOBATH KOMAHIBI JIJIST
TOTOBHOCTBIO  (hOPMHUPOBATH pEILlICHHs] TTOCTABJICHHBIX 3a]a4, B TOM
KOMAaHIbI TS perieHus qrCIIe JUIST perieHus Hay4YHO-
[MOCTaBJICHHBIX 3a/a4 KCCJIEIOBATEIILCKUX 3aJa4
I1IK-2 BJIaJcHHE T1K-2.2. CIIOCOOHOCTE OTMEYaTh u
OpraHU3allMOHHBIMU nmuddepeHMpoBaTh  M3MEHEHUS B
CIIOCOOHOCTSIMH, yMEHUEM OpraHU3aIMOHHOM TIPOLIECCE C IEIBIO
HaXOJUTh n MPUHUMATh MpeynpeXaCHUs KPU3UCHBIX CUTYaIlUN
OpraHU3alMOHHbIE
YIIPaBJICHYECKUE DPEIICHUs, B
TOM 4YHCI€ U B KPHU3UCHBIX
CUTYaITUSIX
1.2. B pe3ynbprare 0CBOCHUS JUCIHMILIUHBI Y CTYACHTOB JIOJDKHBI OBITH CHOPMUPOBAHBI:
[IpodeccuonanbHbIE Kon JTana
eiicTBHS 0CBOCHMSH PesyabTarhl 00y4yeHus
KOMIIeTeHIIUN
Oka3bIBaeT MTOMOIIIH) Ha ypoBHe yMeHmii:
CTOpoHAM  KOH(IUKTAa B QHATU3UPOBATh PA3JIMYHBIE CHUTYyallUd B IPAKTUYECKOU
MMOMCKax TesITEeILHOCTH, UIECHTU(DUIIUPOBATH H rpaMOTHO
B3aUMOIIPUEMIIEMOTO MHTEPHPETUPOBATh  TEHJICHIMM U  3aKOHOMEPHOCTH
[pereHust I10 M3MECHECHHUH B O0BEKTaX yIpaBJICHUS,
yperyJIupoBaHUIO K-1.2 BBISIBIISITH MEXaHM3MbBl KOH(IMKTOB W Tpeiarath IyTH
KOJUIEKTUBHOTO  TPYJOBOTO ) dbopmupoBaHus OajaHca MPOTHBOCTOSIINX HHTEPECOB B
criopa Ha OCHOBE MOJINTUKO-aIMUHUCTPATUBHON cdepe; HCII0JIb30BaTh
KOHCTPYKTUBHOTO  JIMAJIOra, TEXHOJIOTUM  yIOpPaBJIEHUS  [EPCOHAIIOM, YMEHHE U
COJICHCTBYET  JOCTHKECHHUIO| TOTOBHOCTh ~ (JOPMHUpPOBATH KOMAaHABI JJIsi  PEIICHUS
B3aMOITOHUMAaHM n MMOCTaBJICHHBIX 33J1a4, B TOM 4uCje B chepe MUTpaAllUd U
[IPUMUPEHUIO CTOpOH. nemorpadun, KOHMIUKTHBIX CUTYAIHsIX, a TAKXKE PEIICHUH
Brocutr mnpemiokeHus 10, Hay4YHO-UCCIIEOBATEIBCKUX 3a]1a4.
yctpanenuro  npuuuH  #f [1K-2.2 Ha ypoBHe yMeHuii:
YCIIOBHH, CIIOCOOCTBYOIINX oOecreurBaTh TMOJHBIM I[HMKJI TMOATOTOBKU W TMPHHITHS
BO3HHMKHOBCHUIO YIIPaBJICHUYECKOTO PEIICHHUS;
KOJUIEKTUBHOTO  TPYJOBOTO pactipeieniATh U 3aKpEIUIsITh  HOJHOMOYMS — MEXKIY|
criopa. VICTIOJTHUTEIISIMU,
YuyacTByeT B NOJATOTOBKE OTMEYaTh u  auddepeHunpoBaTh W3MCHCHUS B
[pCIICHUS TPYZAOBOIO OpTaHU3AIMOHHOM TIPOIECCE C IENBI0 MPEIyNPEKICHUS
apOuTpaka T1I0 TIPEIAMETY) KPU3UCHBIX CUTYallUi
KOJIJIEKTUBHOTO  TPYJOBOIO
CIIopa, OpraHu3yeT KOHTPOJIb
BBIIIOJIHEHUS peuieHui
TPYZI0BOTO apoutpaxa,
00s13aTENIbHBIX JUISI CTOPOH.




CriocoOCTBYET CO3/IaHUIO
aTMOC(epsI JOBepHs,
OTKPBITOCTH ul

2. O0beM 1 MecTO AUCHHMILIMHBI (MoayJisi) B ctpykrype OII BO

O0beM IHCHUITHHBI

OO01as TpyI0eMKOCTh AUCHUIUTMHEI cocTaBmseT 108 a.u. (3 3.e.)

KonnuecTBo akageMHU4eCKUX 4acoB, BbIIECJICHHBIX Ha KOHTAaKTHYIO paboTy ¢ ImpernoaaBaresieM (1o
BUJIaM Y4eOHBIX 3aHATHIN) M Ha CAMOCTOSTENIbHYIO pa00Ty 00yJarOIuXCs:

OYHO-3a04Hasi ¢opma OOydyeHHs: JeKUUU — 8 a.4., IpakTHUYeckue 3aHATus 12 a.4., maboparopHas
pabota 4 a.u. , camocTosTeNbHAsA paboTa 48 u.

- 3a0uHas GopMa OOydeHHUS: JICKIUU — 4 a.4., IPAKTHUYECKUE 3aHATUS — 8 a.4., CaMOCTOATEIbHas
pabota — 87 u.

Mecro qucuumiannsl B cTtpykrype OII BO

JucuumuinHa «ConuanbHast KOH(QIUKTOIOTUS) OTHOCUTCA K OO0s3aTeNbHOM BapUaTUBHOW YacTH
npodeccuoHanbHOTO KKiIa. M3ydaercs cryneHTamu B 3 cemecTpe Ha 2 Kypce.

s ocBoeHust AucuuIuinHbl «ConnanbHasi KOH(MIMKTOIOTUS» 00ydarolrecs UCIONb3yI0T 3HaHus,
YMEHUS, HaBBIKH, CIIOCOOBI NEATENPHOCTH M YCTAaHOBKH, C(HOPMUpPOBAHHBIE B XOAE H3YUCHUS
npeameroB: «lVccnenoBaHrue colManbHO-3KOHOMUYECKUX M MOJIMTHYECKHUX HpoleccoBy; «Oomast
TEOpusl HAI[MOHAIBHON OE301aCHOCTH.

dopma NpOMEXyTOUHON aTTECTALlUU B COOTBETCTBUHU C YUEOHBIM IJIAHOM — 3K3aMEH

CTpyKTypa IMCHUILIHHBI (MOXYJIA)
Tabmuua 2.



O0beM AUCHUNIMHBI (MOTYJIs1), Yac. dopma
KonrakTHas padora TeKylero
o0y4arouuxcst c KOHTPOJIsI
HaumenoBanue TeM npemnojaaBarejemM ycreBaeMocT
Ne ni/m 4
(pa3znenoB) Bcero | mo  Buaam  y4deOHbix | CP | u’,
3aHATHI MPOMEXKYTOY
a |ap |m |KC on
P aTrecTanuu
3aounasn gpopma odyuenusn
Kondnukronorus u ee
3HaYCHWE B  PA3BUTHH
Tema 1 | poccuiickoro obmectBa. | 16 2 1 14 |0
OO0mass  XapakTepuCTHKa
KOH()JIMKTOB
DOBooIMg W JUHAMHKA
KOH(JINKTOB.
Tema 2 | OOMWE Teopun | ¢ 1 14 |0
KOH(JIMKTOB B
3apy0exHOI HayKe
Knaccudukarms
Tema 3 KOH()/IUKTOB. 16 1 14 | O
Tema 4 | ®yHKIMK KOH(IMKTOB 17 1 15 | Ker
Tena 5 KpocckynbrypHbie 17 ) 15 |11
KOH()JIUKTBI
Mertonsr yIpaBJICHUS
Tema 6 | pazBuTHEM KOHQIUKTOB U | 17 2 2 IS |T
METOAMKA UX pa3pelIeHUs
IIpomesxxyTounas 9 SK3aMCH
aTTecraius
Bcero 108 4 8 87
O0beM AUCHUNIMHBI (MOTYJIs1), Yac. dopma
KonrakTHasn padora TeKylero
o0yyarouuxcst c KOHTPOJIsI
HaumenoBanue TeM npemnojaaBarejemM ycreBaeMocT
Ne ni/m 4
(pa3nenoB) Bcero |mo  Buaam  y4deOHbix | CP | u’,
3aHATHI MPOMEXKYTOY
a |ap |m |KC mon
P aTTecTanuu
QOuno-3aounan popma 0o6yuenusn
Kondnukronorus u ee
3HaYCHWE B  Pa3BUTHH
Tema 1 | poccmiickoro o6mectBa. | 12 2 2 8 O
OO0mass  XapakTepuCTHKa
KOH()JIMKTOB
DOBoonMd W JUHAMHKA
KOH(JIMKTOB.
Tema 2 | O0MWE TCOPHH. | | 1 2 8 | o,
KOH(JINKTOB B
3apy0exHOI HayKe




O0beM AUCHUNIMHBI (MOTYJIs1), Yac. dopma
KonrakTHas padora TeKylero
o0y4arouuxcst c KOHTPOJIA
HaumenoBanue TeM npemnojaaBarejemM ycreBaeMocT
Ne ni/m 4
(pa3znenoB) Bcero | mo  Buaam  y4deOHbix | CP | u’,
3aHATHI MPOMEXKYTOY
1 P | m3 KC HOH
P aTrecTanuu
3aounasn gpopma odyuenusn
Kongmukronorus u ee
3HAQUCHHE B  Pa3BUTHUH
Tema 1 | poccuiickoro obmectBa. | 16 2 1 14 |0
OO0mass  XapakTepuCTHKa
KOH()JIMKTOB
DOBooIMg W JUHAMHKA
KOH(JINKTOB.
Tema 2 | OOMWE Teopun | ¢ 1 14 |0
KOH(JIMKTOB B
3apy0exHOI HayKe
Knaccudukarms
Tema 3 | xouguukros. 11 1 2 8 O,
Tema 4 | ®yHKIMK KOH(IMKTOB 11 1 2 8 KCr
Tema 5 | KPOCCKYIBTYpHbIC 13 1 2 2 8 |1
KOH()JIUKTBI
Mertonsr yIpaBJICHUS
Tema 6 | pazBuTHEeM KOHQUKTOB U | 14 2 2 2 8 T
METOAMKA UX pa3pelIeHUs
IIpomesxxyTounas SK3aMCH
arTecTauus
Bcero 108 8 4 12 48

Ilpumeuanue: 4 — ghopmer mexywezo koumpons ycnesaemocmu. onpoc (0),), doxnao (). /3 —
Odomawree 3a0anue, , KCm —xetic-cmaou, T- mecmuposatue

3. ConepskaHue M CTPYKTYPa AUCHHUILIMHBI (MOIYJIsT)
Tema 1. Kondummkrosorus U ee 3Ha4YeHHMe B Pa3BUTHH Ppoccuiickoro oodmecrsa. Oo0mias
XapaKTepPHCTHKA KOH(IUKTOB

OOBeKT U mpeaMeT KOH(MIUKTOIOrHU. Poib KOH(IMKTOB B )KM3HM KOHKPETHOTO YEJIOBEKA, CEMbH,
KOJJICKTHBA, TOCYJAPCTBa, OOIIECTBA U YEJI0BEYECTBa B L1elOM. Poib KOH(IMKTOB B COBPEMEHHOM
Pa3BUTHU POCCHIICKOro 00IIeCTBA.

CyIHOCTh U OCHOBHBIE NIPU3HAKHU COLMATIBHBIX KOHQIUKTOB. IIpupoaa conmanbHOro KOHQUIMKTA.
YHHuBepcasibHas IOHATHIHAS CXeMa OMMCaHHUs KOH(IMKTA.

Tpu »oTama B pa3BUTUM  KOH(IMKTOJIOTHHU. OcHoBaHMs [UId TNEpPUOAU3ALUUM  HCTOPHU
KOH(JIUKTOJIOTUH.

KoH(pmukr kak MexaucuuiuinHapHas mpobiaema. OCHOBHbIE HayKM, M3ydaroliue KOH(IMKT:
HCKYCCTBOBEICHUE, HMCTOPHs, MaTeMaTWKa, BOCHHAas HaykKa, IeJaroruka, IOJHUTOJIOTH, IPaBo,
NICUXOJIOTUS,  couuMoOuomnorus, couuonorus, Quiaocopus. JuHamuka MHTEHCUBHOCTHU
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HUCCICI0BaHNA Hp06J'IeMLI KOH(I)JII/IKTa pa3JIMYHBIMU  HAayKaMH. Be;[yma;l POJib TICUXOJIOTHH,
IMMOJIMTOJIOTUH U COIMMOJIOTUH B Pa3BUTHUH pOCCHfICKOI\/'I KOH(l)J'II/IKTOJ'IOFI/II/I.

Tema 2. DBosonUs ¥ AUHAMHUKA KOH(INKTOB.
O0mme Teopnu KOHQIUKTOB B 3apy0e:KHON HayKe

[Tpobnema 5sBomOLMU KOHPIUKTOB. Tpu BETBM HBONIONMU: MEXKBHUIOBAs, BHYTPUBUAOBAS H
HBOJNIONMSA KOH(DIMKTOB B IIpollecce OHTOreHe3a.  B3auMMOCBsA3M HBOMIONMHM KOH(DIMKTOB C
ABOJIIOLIMEN YETIOBEKA, COLIMAIIBHOTO B3aUMOJECHCTBHS, CPELICTB TPYAA, OPYIUH YHUUTOXKEHMSL.
Junamuka xoHpmukToB. Tpu mnepuoga B pPa3sBUTUM KOH(DIMKTA: JOKOH(IUKTHAS CHUTyaIus,
pa3BUTHE COOCTBEHHO KOH(IMKTA, pa3BUTHE MOCIEKOHMIMKTHOW cuTyanuu. OCHOBHBIE STallbl
KaXJI0ro mepuoja. OcKajmanus KOH(GIMKTa U ee NMpu3Haku. PakTopbl, BIUAIOININE HA TUHAMHUKY
KOoH(MKTa. /IMHAMUKa pa3IMYHBIX BUJIOB KOH(IMKTOB.

OOmas xapakTepHCTHKA B3MVISI0B Ha MpolseMy KoH(IMKTa B 3apyOekHOM Hayke. KoHmHMKT Kak
OJHO W3 LEHTPAJBHBIX MOHATHM B IICHXOAHAJINW3E. OTOJIOTMYECKMH IOAXOX K  H3YyYEHUIO
koH(pmukTa. [loHsATHE KOH(IMKTA B  ICHUXOJOTMYECKUX TEOPHUSIX. 3amaJHble pOJIEBbIE TEOPUU
KOH(UKTa. 3amagHas COLMOJIOTHUS KOHQIUKTA. 3apyOeHble TMOJUTOIOTUYECKHE TEOpPHH
KOH(IHKTA.

Tema 3. DyHKUMH KOHPIMKTOB

OcHoBHbIE QYHKIMU KOHPIUKTOB. KOHCTPYKTHUBHBIE U JECTPYKTUBHbIE (PYHKIHUU KOH(DIMKTOB.
OOmast  XapakTepUCTHKAa CHUCTEMHO-()YHKIMOHAJIBHOTO aHaiM3a KOH(IMKTOB. Bnusnue
KOH(JIMKTOB Ha )KU3HEAEATEIbHOCTh OMMOHEHTOB U KOJUIEKTHBA.

@OyHKIMOHAIBHOCTh KOH(MIMKTOB. BiusHMe KOH(QIMKTOB HA JIMYHOCTh U JAEATEIBHOCTD
ONMOHEHTOB, HAa UX IICUXMYECKOE  COCTOSIHME, B3aMMOOTHOIIEHHUS, 3(P(PEeKTUBHOCTh
VH/IUBUAYAJIbHOW JIEATENIbHOCTU.  BinsHue KOH(IMKTOB  Ha CTaTyCHO-POJIEBOE IMOJIOKEHHUE
HENOCPEACTBEHHbIX YYAaCTHUKOB KOH(DIMKTa, WX aBTOPUTET W OTHOLIEHHE K HUM CO CTOpPOHBI
OKPYKaIOIIHX.

XapakTep BIUSHUS MEXJIMYHOCTHOTO KOH(IMKTA HAa  B3aMMOOTHOIIEHHMS B KOJUIEKTHBE U
3 PEeKTUBHOCTb COBMECTHOM JEATENPHOCTH €ro 4wieHoB. JIMHaMuKa 3THX XapaKTEpUCTHK Ha
pa3IMuYHBIX 3Tanax pa3BUTUS KOH(MIMKTHOM CHUTYallUH.

Tema 4. KoHcTpyKTHBHOE pa3penieHre MeKINYHOCTHBIX KOH(INKTOB

[TpornosupoBanue U npoduiIakTUKa KOHPIMKTOB. MeToq0NI0THYecKie NPUHIMIBI yIpaBIeHHS
koH(pmukTamMu. OCHOBHBIE CIOCOOBI MpeaynpexaeHuss KOHGIUKTOB. MHpopMalMoHHBIA crocod
npeaynpexaeHust KoH(GIMkToB. KOMMYHHUKaTHBHBIM crmoco® MpeaynpexaeHus: KOH(IMKTOB.
Opranu3alimoHHbIN cI0C00 MPEayNpexIeHUs] KOH(DIUKTOB.

OCHOBHBIE YCIIOBHUS TPEIYNpPEkKACHUS COLUATBHBIX KOH(JIMKTOB: MOJUIEp)KaHUE B TMpoliecce
B3aUMOJEHUCTBUS C OKPYKAlOIIMMU OajlaHCa CTAaTyCOB M pOJIEH, B3aUMHBIX YCIIYT, HEHAaHECCHMs
yuep6a, OanaHca BHEIIHEH OIIGHKHM pe3ylbTaTOB JEATEIbHOCTH M MX CaMOOLIEHKH, OanaHca
B3aMMHOM 3aBUCHMOCTH B PEIICHUSAX U JeHCTBUSAX. DOPMBI, pe3yinbTaThl U KPUTEPUH 3aBEPLICHUS
KOH(JIMKTOB. YCIOBHS KOHCTPYKTHBHOTO DPELICHUS KOH(IMKTA. DTambl pa3pelieHus: KOHQIIMKTA.
Crparerun BbIxona u3 KOHGIMKTa. OCHOBHBIE MPHUHILMUIIBI KOHCTPYKTHMBHOTO pPa3pelieHHs
KOH(JINKTOB.

Tema S. KpocckyabTypHble KOH(UIMKTHI.

CoumanbHble ¥ KPOCKYIbTypHble  KOH(IMKTHL. I. 3umMMens 0  KyJIbTYpHOM  €IMHCTBE.
Komnexkrusnoe co3nanue (3. lropkreiim). CounokynbTypHble (akTopbl KOHGUIMKTOB. Jluxoromus
“Mbl — OHM~. THUIONOTHS  KPOCKYJIBTYPHBIX  KOHQUIMKTOB. ODKCKalalusi  KPOCKYJIbTYPHBIX
koH(pmuKkTOB. Pacu3m. Hanmonanusm kak ¢akTtop KpOCKyJabTypHOM HampshkéHHocTH. CTpyKTypa
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U JIMHAMHKAa KPOCKYIBTYpHBIX KOH(IUKTOB. Kiaccudukanus KpOCKyIbTYpHBIX KOH(IMKTOB.

Kondmukr  kympTyp. Kondmmxr unTepecoB. KoHduuKT  crepeoTHNOB. OcoOenHoctu
akynpTypaiui. CHHAPOM “HaBsi3aHHON ATHUYHOCTH . MHUTpallMOHHBIE MpoIlecChl B OOIIEeCTBE.
bexxennbpt u  mepeceneHnbl. [IpoGmemMbl WX — ajmanTaiuu. CrocoObsl  TIpemynpeKIeHUs

KPOCCKYJBbTYPHBIX KOH(IIUKTOB.
Tema 6. MeToas! ynpasJjieHUs1 pa3BUTHEM KOH()IMKTOB M METOAUKA UX pa3pelieHust

CtpykTypa M coJleprkaHUe yNpaBIeHYECKOro mpoiiecca pa3peueHneM KoHpuukToB. Kputepuu u
MH/IUKATOpbl ~ KOHCTPYKTHUBHOTO  Pa3BUTUSA  KOH(IMKTAa. MHOTOBapHMaHTHOCTH YIIPaBICHHS
paspemieHueM  KOHGIMKTOB B opraHuzauusx. [lonstus “perymupoBanue” u “paspeuieHue”
KoH(mKkTa. OCHOBHBIE CTpaTerMH MoBeJeHUs B KOH(pmkre. KoHPpOHTAIMs U COTPYIHUUYECTBO.
[Icuxonmornyeckue MeTOIbI YIpaBlieHUS KOHQUIMKTOM B OpraHu3anusx. MeTonmsl paspelieHus
KOH()JIMKTOB: TEPErOBOpbI, NPUMHUpPEHHE  (COIIACUTENIbHBIE  MPOLEAYPHI), MOCPEIHUYECTBO.
VYrpasieHue KOH(PIUKTOM: aIMUHUCTPUPOBAHHUE, apOUTPAKHO-CYIeOHOE Pa30oUpPaTENHCTBO (CYI).
IOpunuueckue u Heopuaudeckue (OpMbl paspeuieHus KOH(PIUKTOB. YCIOBHUS YCHEIIHOTO
yIpaBiIeHUs IPOLECCOM pa3pelieHusi KoHQuukTa. KoHCTpykTHBHOE BO37eiicTBHE HAa KOH(QUIMKT B
opranusanusx. lleperoBopsl: NpuHIMIBL, TPOLENYpPa, BapuaHThl. PaKTOP BpEMEHHU.

4. MarepuaJibl TEKyliero KOHTPOJIsl yCIIeBaeMOCTH 00y4alouXxcs U
(poH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOMH aTTEeCTALMH 110 AUCHUILIHHE (MOIYJIIO)

4.1. ®opMBbI M METOABI TEKYLIEr0 KOHTPOJISA YCIIeBAeMOCTH 00y4alOLIUXCH U MPOMEKY TOYHOM
aTrecTaluu.

4.1.1. B xome peanuszanuu AUCHUIUIMHBI «ConuanbHas KOH(MDIUKTOIOTHUSY HCIIOIB3YHOTCS
CJIETYIOIME METOBI TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH O0YJarOIIUXCS:

- PY TIPOBEICHUN 3aHATUH JIEKIIMOHHOTO THIIA: OTMPOC.

- TpH TPOBEICHUM TMPAKTHUYECKHX 3aHSATUI: TECTUPOBAaHUE, KOHTPOJIbHas paboTa, HOKIa,
KOJIJIOKBUYM

4.1.2. Dx3ameH mpoBOIUTCS B (OpMe: YCTHOTO OIpoca MO OuiieTam, KOTOPBIE COCTOST H3 JABYX
BOITPOCOB M PEIICHUSI CUTYalIMOHHOM 3a]1a4u.

4.2. MarepuaJibl TEKyLIEro KOHTPOJISI yCIIeBAeMOCTH
TunoBbie oneHo4YHbIe MaTepuaJbl Mo TeMe 1. KoHuKTOIOTHSA M ee 3HAYECHHE B Pa3BUTHH
poccuiickoro odmecrsa. O0masi XapakTepucTuKa KOH(PJIMKTOB

Bonpoch! 1/151 TOATOTOBKM K NPAKTHYECKUM 3aHATHAM

1.0Onpenenute TEOPETUKO-METOI0IOIMYECKUE TPOOIIEMBI COBPEMEHHON KOH(IMKTOIOTHUH.
2.0xapakTepu3yiTe METOJOIOTUYECKIE TPUHIIAITH KOH(IUKTOJIOTHH.

3. OtBeThTE, KaKue MOAXObl K MOHUMAHHIO KOH(IUKTA pa3padoTaHbl B KOH(MIUKTOIOTHH.

4. OxapakTepu3yiTe YHUBEPCAIbHYIO MOHITUWHYIO CXEMY W3Yy4€HUsl KOH(IUKTA.

5. OueHute poJib KOH(IUKTOB B CBOEH JKU3HHU, KU3HU Ballleld CEMbU, OPraHU3aIMM, B KOTOPOH BbI
paboTaeTe unu yuutech, Poccum.

6. BcmomHuTE M TpoaHaIU3UpyiTe CBOE MOBEIEHUE B OCTPBIX KOH(IUKTAX.

7. Omnpenenure, Kakyi pojb UIpajio Oecco3HaTeNbHOE U TMOACO3HAHHME B BalllUX ACHCTBUSAX U
IIOBEJICHUH OIIIOHEHTA?

TunoBbie OEHOYHBIEC MATEPHAJIBI 10 TeMe 2 JBOJIONHA ¥ JMHAMHMKA KOH(INKTOB.
OO0mme Teopnu KOHQIUKTOB B 3apy0e:KHOI HayKe

Bonpoch! 1J1s1 MOATOTOBKH K NPAKTHYECKOMY 3aHATHIO
1. OTBeThTE Ha BOMPOC: KaK MPOUCXO/IHIIA IBOJIOLUS IPEICTABICHUN O KOHPIUKTaX
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2.HazoBuTe M faiiTe XapakTepUCTHKY (aKTOPOB KOH(IUKTOB.

4. Onpenenute TUHAMHUKY KOQIIMKTOB

5. JlaiiTe XapakTepuCTUKY OCHOBHBIX HaIllpaBJIeHUN 3apyOeKHbIE TEOPHI KOH(IUKTOB.

.6. OTBeTbTE Ha BOINPOC, KaKu€ NPUYUHBI B HAUOOJBIIEH CTENEHU BIMSIOT Ha BO3HUKHOBEHHE
KOH(JIMKTOB.

TunosBbie oneHOYHbIE MaTepUAJIbI 110 TeMe 3 @YyHKINH KOH(INKTOB

Bomnpocs! 1J1s1 npoBeeHus: onpoca

OcHoBHbIE (GYHKIIMN KOH(IIUKTOB.

KoHCTpyKTHBHBIE U I€CTPYKTHUBHBIE QYHKIIH KOH(IUKTOB.

OO1m1ast xapakTepUCTHKA CUCTEMHO-(YHKIIMOHAIBHOTO aHaJIN3a KOH(IMKTOB.

BrnusiHre KOH(IMKTOB Ha KU3HEIEATEIILHOCTD OMITOHEHTOB U KOJJICKTHBA.
OYHKIIMOHAIBHOCTh KOH(IUKTOB.

Bnusiane KOH(MIMKTOB Ha JIMYHOCTh M JESTEIBHOCTH OINIOHEHTOB, Ha WX ICHUXHYECKOE
COCTOSIHHE, B3aUMOOTHOIIEHUS, 3P (HEKTUBHOCTh HHIUBUIYAIbHOMN 1EATEIHOCTH.

7. BrnusiHre KOH(IMKTOB Ha CTaTyCHO-POJIEBOE IMOJIOKEHUE HETIOCPEICTBEHHBIX yYaCTHUKOB
KOH(JIMKTA, WX aBTOPUTET U OTHOLIEHHE K HUM CO CTOPOHBI OKPYKAIOIIHX.

S e e

Tunossblie oneHoYHbIe MaTepraibl 0 TeMe 4 KOHCTPYKTHBHOE pa3peleHne MeKIHYHOCTHBIX

KOH(IUKTOB

Keiic-ctagn

1. IlpuBenuTe npuMepsl KOHGIIMKTOB B CTYACHUYECKOH IPyIIIe MO XapaKTepy NPUHATHS PELICHUH.

2. JlaiiTe XapaKTEpUCTUKY KOHCTPYKTUBHBIX ((DYHKIIMOHAJIbHBIX) M . JECTPYKTHUBHBIX
(TucyHKIMOHANBHBIX ) KOH()IMKTOB. [IprBearTe KOHKPETHBIE TPUMEDPHI.

3. [IpuBenure MIpUMEPBI peanucTUYHBIX(MIPEIMETHBIX ) 51 HEpEATUCTUYHBIX

(GecmipeTMETHBIX )KOH(IIUKTOB :

4. JlaWiTe XapaKTepUCTUKY BHYTPHUIUYHOCTHBIX KOH(PIMKTOB. OmNpenenute METOI0JIOTHIECKYIO
OCHOBY MX HcciaenoBanus. [IpuBenure KOHKpETHbIE TPUMEPbI BHYTPHUINYHOCTHBIX KOH(IUKTOB.

5. OxapakTepusyiiTe MeKIMUYHOCTHbIE KOHMIUKTHI. [IprBeauTe KOHKPETHBIE IPUMEDHI.;

Tunosbie oeHOYHbIe MaTepHaJIbl 10 TeMme S. KpocckyIbTypHble KOH(IUKTHI.
IIpumepHbIE TEMBI JOKIA10B

1.KoHdumukT: cTpyKTYypa, copep:kaHue, MOHATHUE.
2.0OcHOBHbIE KOH(IMKTOJIOTUYECKUE TEOPHH.
3.Tunonorust KOH(QJIUKTOB B OpraHU3aLUAX.

4. Mlntepecsl U pecypchl B KOH(IMKTE.
5.KonctpyktuBHbIE (OpMBI pa3penieHHs] KOH(IUKTOB.
6.JlecTpykTuBHBIE (OPMBI pa3pelieHus] KOH(IUKTOB.
7.0cHOBHBIE TIapaMeTpbl KOH(IUKTOB.

8.JlnHamMMKka KOH(UIMKTa B OpPraHU3AIMIX.

9.®OyHKIMM KOH(MIMKTOB.

10.ITeperoBopHBIil npouecc: CTPYKTypa, COAECpP KAHUE.
11.0pranu3aniiOHHO-ypaBIeHYECKHUE KOH(IUKTHI.
12.Mognenu ympaBieHUs] KOH(IMKTOM.
13.ConmanbHO-TICUXO0JIOTUYECKOE COJIEp)KaHUuE KOHQIIMKTA.
14.MlapopmaniioHHOE coliepKaHue KOH(IHMKTA.
15.BHYTpUIMYHOCTHBIA KOH(IMKT.

16.MeXITUYHOCTHBIE KOH(IMKTHI.

17.Cemelinble  KOH(IUKTHI.

18.KOH(IUKTHBIE OTHOILIEHUS: CTPYKTYpa, COIEPKaHHE.
19./IlnarHocTrka KOH(IMKTOB.
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20.Co3HarensHOEe M Oecco3HaTelbHOE B KOH(QIIMKTE.
21.KongpnukTHOE TOBEIEHUE: TUHAMUKA, YCIOBHE.

22.Arpeccuss U Hacuiane B KOH(]IHKTE.

23.KoMIIpoMHUCChl M KOHCEHCYChl Kak METObl pa3pelieHrs KOH(IMKTOB B OpraHMU3allUsX.
24.Ctpeccbl U MX MPEOJOJICHUE.

25.Cnoco0bl mpeaynpexacHus: KOHPIMKTOB B OpraHU3AIHUsX.
26.DopMbl BHYTPUIMYHOCTHBIX KOH(JIMKTOB.

27 ITpu3Haku BHYTPHJIMYHOCTHBIX KOH(IMKTOB.

28.IIpu3HaKku MEXJIMYHOCTHBIX KOH(IUKTOB.

29. ConmanpHoe MapTHEPCTBO: CONlEPKaHUE, CTPYKTYpa, PUHIIUIIBI.
30.OCHOBHBIE 3JIEMEHTHI COLMAIBHOIO NapTHEPCTBA.

TunoBble oLleHOYHBbIE MaTepHAJIbI 110 TeMe 6. MeToabl ynpaBJjieHusi pa3BUTHEM KOH(JIMKTOB
U METOAMKA UX pa3pelieHus

TECT MO JMCHUTNIJIUHE
«ObIAA TEOPUA KOHDPJIMKTOB»

IIpasunvrolii omeem 6vloenen 3HaKoM +
Cnoarcnocmsv gonpoca: YposeHwv crodicnocmu — neekuil (1), cpeonuii (2) u cnoxcusiii (3)
Bpemsa evinonnenust — (1 mun. — neexue, 1,5 mun. — cpeonue, 2 MuH. — C10x4cHble)

1. Yro sBasieTcss 00beKTOM M3y4eHusi KOHGummkToa0ruu (1):

a) 0COOEHHOCTHU Pa3BUTHUS PA3TMUHBIX KOH(DIMKTOB

0) BHYTPUJIMYHOCTHBIE KOH(DIUKTHI

B) KOH(JIMKTHI B COIIMATIBHOM B3aMMOJICHCTBUN

I') CyITHOCTb U (PYHKIIMHU KOH(IUKTOB

) BCSL COBOKYITHOCTh KOH(IMKTOB (COIIMANIbHBIE, BHYTPMIIMYHOCTHBIE, a TAK)Ke 300KOH()IUKTHI) +

2. Kakoii u3 BapuaHTOB OTBeTa 0o0Jiee TOYHO OTpPa)kaeT MpeAMeT KOHGINKTOJIOTHH:
"Kondaukronorus usydaer ..." (1)

a) CYIIHOCTb U IPUYMHBI KOH(IUKTOB

0) 0COOEHHOCTH YYaCTHUKOB KOH(IUKTA

B) OCOOCHHOCTH MPOTHO3UPOBaHMS KOH(IUKTOB

T') 3aKOHOMEPHOCTH Pa3BUTHS KOH()INKTOB U YIPABICHUAS UMH+

J1) METO/Ibl ¥ TEXHOJIOTUH YPETYIMPOBaHHs KOH(IUKTOB

3. YcranoBure cooTBeTcTBHE: (2)

1. HccrnenoBanueM KOH(MIMKTOB 3aHMMAIOTCS | @) ISATh OTpacieil 3HaHuM

Y4€HbIE, TPEACTABISIONIHE: 0) ceMb OTpaciei 3HaHu|

B) JIEBSITh OTpaciel 3HAaHUH

r) OoJiee YeThIpHAILIATH OTpaciel 3HaHHii+

4. OrtedecTBeHHasi KOHQIUKTONOTHA Havaa popmupoBarbes (1):
a) B 1920-e romap! +

0) B 1960-¢ rospr

B) B 1970-¢ rozpt

r) B 1990-¢ roast
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5. BoigesieHue KOH(IMKTONOTMM B CAMOCTOSITEJIbHYK) HAYKy M HA4aJi0o MepBbIX
MEKTUCUMIIIMHAPHBIX UCCIeA0BAaHUN KOHQIMKTOB npou3ounio (1):

a) B 1920- rombl

0) B 1950-¢ roser

B) B 1970-e roapi

r) B 1990-¢ roas +

6. UcTopusi oTeyecTBEHHON KOH(JIMKTOJIOIMH BKJIKOYaeT (2):
a) OJIMH TIePUOJT

0) nBa mepuoa

B) Tpu nepuopa+

T') 4eThIpe Meproaa

7. YKa:XuTe MOC/IeA0BATEIbHOCTh OTpac/ieil 3HaHUA 10 00beMy UX BKJIajga B ()OpMUPOBaAHHE
0Te4eCTBEHHOI KOH(MIMKTOJI0TH (2):

1. HOJIUTOJIOTUA 3
2. COLIMOJIOTHST 2
3. ncuxomorust 1

8. B nonsitnitnyio cxemy onucanusi KoHguukros HE Bxoaur: (3)
a) CTPYKTypa KOH(IIUKTa

0) sckanmanus KoH(IMKTa+

B) KJIaccuuKanus KoHQIUKTa

T') CYIIIHOCTh KOH()IUKTOB

9. YcranoBure coorBercTBue (1):

1. [IpotuBOpeune a) HE UMEET OTHOIICHUS K KOH(PIUKTY

0) 5T0 CHHOHUM MOHATHUS "KOH(IUKT"

B) 3TO HEOOXOMMOE M JIOCTATOYHOE YCIOBHE BOSHUKHOBEHHUS
KOH(IIMKTA

I) D9TO HeoOXomuMoe, HO  HEAOCTaTOYHOE  YCJIOBHE
BO3HHKHOBEHHsI KOH(IHMKTA+

10. Cutyanuss cmnopa (IMCKYCCHHM) OTJIMYAEeTCSl OT CHUTYalluH KOH()IMKTa OTCYTCTBHEM
amoumii (2)
OTBET CJIOBOM: HETATHBHBIX

11. /{s1st BO3HMKHOBEHHUS] MeKJIUYHOCTHOr0 KOHQINKTA HeoOxoauMo Haau4gue (1):
a) OTHOTO YCIJIOBHS

0) IBYX yCIIOBUIA

B) TPEX YCIIOBUI+

I') 4YEThIPEX YCIOBUM

12. Kondgaukr — 3710 (1):

a) KOHCTPYKTUBHOE SIBIICHHE

0) cKkopee KOHCTPYKTHUBHOE, YeM JIECTPYKTHUBHOE SIBJICHUE
B) CKOpee JECTPYKTUBHOE, YUEM KOHCTPYKTUBHOE SIBIICHUET
T') JECTPYKTHBHOE SIBIICHUE

13. Konguukr — 3710 ... (1)
a) CTOTKHOBEHHE MHEHUHN

12




0) AeCTPYKTUBHBIN CIIOCOO Pa3BUTHS U 3aBEPIICHUS IPOTUBOPEUUIA+
B) 60pb0a CTOpoH
I') CTOJIKHOBEHHE UHTEPECOB

14. IIporpeccupymromee BO BpeMeHH 000cTpeHHe KOH(QUIMKTA — 3TO 2):
OTBert: 3cKananus

15. K npu3naxkam sckananun koHpumkra HE OTHOCHUTCH (3):
a) OTXOJI UCXOIHOM TTpo0IeMsl "Ha BTOpOH iaH"

0) pe3kuil pocT BpaKIEeOHOCTH

B) YMEHBIIIEHHUE YHCIIa YYACTHUKOB +

') IpUMEHEeHHEe OoJiee KEeCTKUX MPUEMOB U CPEJICTB MPOTUBOOOPCTBA

16. B xoH(pIUKTAX BJHMsIHHE 0eCCO3HATEJLHOI0 HA IOBeJCHHE 4YeJI0BeKa 10 CPaBHEHHUIO C
00b1YHbIMM cuTyauusamu (1):

a) Bo3pacTaer +

0) ocTaeTcs TaKUM Ke

B) YMEHbIIAeTCA

T') [TOKa 3TO SKCIEPUMEHTAJIbHO HE U3yYEHO

17. YcranoBute cooTBeTcTBHE (2):

1. Bo3HunkHoBeHHe KOH(QUIMKTA | a) HATUYHEM OOBEKTUBHO MTPOOIEMHOM CUTYAITH

onpeneJsieTcs: 0) BOCIpHATHEM  CHUTyallMM KaK KOH(IMKTHOW BceMHU
y4aCTHHUKaMHU

B) BOCHpUATHEM CHUTyallMd Kak KOH(DIMKTHOW, Kak
MUHHMYM, OJHUM U3 YJaCTHUKOB+

18. B nmpounecce pa3BuTHA KOH(IMKTHOIO B3auMoAeicTBHA ''KayecTBO' HHGPOPMALMOHHOIO
o0MeHa Me:K1y CTOPOHAMM, Kak npasuJo (1):

a) ymayd4iaercs

0) ocTaeTcs HEM3MEHHBIM

B) yXy/Iaercs+

I') 3TO HAY4YHO HE BBISBICHO

19. K rinaBHBIM yCJI0BMSAAM BO3HMKHOBEHHS MeKJIMIHOCTHOr0 KoHQIuKkTa HE oTHOCHTCs (1):
a) IPOTUBOPEYHUs BO B3aUMOJICHCTBUI

0) nepeXxMBaHNE ONMOHEHTAMH HETaTUBHBIX SMOILUN

B) IPOTUBOACHCTBUE ONIOHEHTOB

r) pehopMupoBaHre OpTaHU3AINH +

20. KoHCTpYKTHBHBIH NMOAX0J K YNPaBJeHHI0 KOHQIMKTOM npeamnoJaraeT B epByl0 o4epelb
ONopy Ha TJIyOMHHbIE ONIOHEHTOB (2):

OrtBert: HHTCPECCHI

21. Illpu yperympoBanuu KOHQUIMKTA: MPOTUBOpeYNe, JeKallee B ero 0OCHoOBe (2):
a) MOXKHO BCET/Ia pa3peluTh

0) pa3peluTh NPaKTUYECKH HEBO3MOXKHO

B) 0OBIYHO YACTUYHO, MHOT/IA TIOJTHOCTHIO pa3peniaeTcsi+

I') BCer/a 3aMeHsIeTCsl APYTUM MTPOTUBOPEUHEM
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22. Yrto u3 nepeuunciedsnoro HE ABJIAETCSH d¢akrTopoMm, onpeneasioiiuM KOHCTPYKTHBHOE
pa3pemieHue KOHQPIMKTOB (1):

a) aJeKBAaTHOCTh BOCHPUATHUS KOH(DIMKTA

0 OTKPHITOCTh KOMMYHHMKALIUU

B) OTCTaWBaHUE CBOUX MO3UIUI +

I') co3/laHue aTMOC(Eephl U T0BEpUs

23. YcranoBuTe cooTBeTCTBHE: (2)

1. OcHoBHas (YHKIMS TOCPEIHHMKA B | ) BHISBICHUE MHUIIMATOPOB KOH(MIMKTA

paspelieHnu KOH(IUKTa 0) HaaKMBaHUE KOMMYHHUKALIUK MEX/1Y OMIMOHEHTaMH +

B) MpeIOKEHHE CBOETO BapUaHTa PEeIICHHs MPOOIeMbI

r) HakKa3aHue BUHOBHOM CTOPOHBI

24. YcranoBute cooTBercTBHE (3):

1. K  oOs3arenbHbIM  YCJIOBHSIM | @) HEUTPAJIBbHOCTh MOCPEIHUKAT
3pdexkTUBHOrO  mocperHUYECTBA B | ) Oosice BBICOKHH JOJDKHOCTHOW CTAaTyC IOCPEIHHKA,
KOH(JIUKTE OTHOCSTCS: 4YeM Y KOH(DIMKTYIOUIMX CTOPOH

B) aBTOPHUTET MOCPETHUKA Y KOH(DIMKTYIOIUX CTOPOH +

25. "IlpoyHocTs' coriameHusi, J0CTUTHYTOI0 PH 3aBeplieHUuN KOHQIMKTA, 3aBUCHT(2):
a) OT CTENECHH pa3pelIeHus] MPOTUBOpEUUs +

0) OT MpU3HAHMS CTOPOHAMHU CHPABEIIMBOCTH PEIICHUS +

B) OT UCIOJIB30BAHHBIX CIIOCOOOB YpPEryIUpOBaHHUsS KOHQIIMKTA +

T') OT JJIUTEIHHOCTH KOH(]IUKTa

26. YcraHoBHTE COOTBETCTBHE MEXKAY CTHJISIMHM NMOBEACHUSI B KOH(INKTE U UX COJAEpP:KaHUeM

A3)

1. ConepanuectBo | 1. OTCyTCTBHME BBIpaXKEHHON OpHEHTAllMM Ha YJOBJIETBOPEHUE KaK CBOMX
UHTEPECOB, TAK U UHTEPECOB OMIOHEHTA 5

2. 2. OpueHTalusl Ha MEPBOOYEPEHOE YIOBIETBOPEHNE MHTEPECOB OIIMOHEHTA

CoTpyTHUYECTBO | IPU UTHOPUPOBAHUU COOCTBEHHBIX 4

3. Kommpomucc 3. OpueHTanus Ha yJIOBJIETBOPEHHE COOCTBEHHBIX IIyOMHHBIX MHTEPECOB U
[JTyOMHHBIX MHTEPECOB ONMOHEHTA 2

4. Yerynka 4. OpueHTanys Ha IEPBOOYEPETHOE YIOBICTBOPEHUE COOCTBEHHBIX HHTEPECOB
IIPY UTHOPUPOBAHUM MHTEPECOB ONIOHEHTA |

5. N36eranue 5. OpueHTaMsi Ha YaCTUYHOE YIOBJIETBOPEHHE COOCTBEHHBIX WHTEPECOB H
MHTEPECOB ONIMOHEHTA 3

27. HauOoJjiee 4YacT0 HAa MNPAKTHKe TOCCAYKAllHe HCHOJAB3YHT A8 Ppa3pelieHus
NPeIKOH(PINKTHBIX U KOH(PJIMKTHBIX cUTyauui (2):

a) yCTYNKYy

0) COTpYITHUYECTBO

B) n30eranue

I') KOMIIPOMHCC +

1) COEPHUYECTBO
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28. Tunonorus cruieii nopeaeHusi B kKoHpmmkTe Tomacom u Kniimenom ocHoBaHa Ha y4ere
BbIpaKeHHOCTH opueHTaumii (1):

a) Ha JIeJI0 U Ha B3aMMOOTHOIIECHUS

0) Ha CBOM MHTEPECHI U HHTEPECHI IPYroro yejoBeka+

B) HA HOPMBI U Ha IIEHHOCTHU

I') Ha MaTepHaJibHbIE U JyXOBHBIE LIEHHOCTH

29. Kakoe u3 saBiaennii HE OTHOCHUTCS k ¢pakropam mnepexona 1esi0BOro KOHQIMKTa B
3MOUMOHAJIBHBI (1):

a) BbICOKasi CyObEKTHBHAs! 3HAUUMOCTb JI€JI0BOI MPOOIeMbl

0) oTCyTCTBHE TaKTa B OOIICHUH

B) JIOJDKHOCTHOM CTaTyC OMIOHEHTOB +

I') HepcoOHUUKAIHS TPOOIEMBI

30. B yueOnuke "Konduukronorusa' AS.AnnynoB u A.WU.IIunuio paccMaTpuBaT
cjeayiomniee KOJHYECTBO OCHOBHBIX BHAOB CY0ObeKTHBHO OLICHHBAaeMbIX MapTHepamMu
COLHAIBHO-TICUX0JIOTHYecKuX 0anancoB (1):

a) TATH +
0) IBa

B) TpHU

r) 4yeThIpe
) HIECTh

e) CeMb

4.3. OneHo4YHbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTeCTANMH.
4.3.1. ®opMupyemblie KOMIIETEHIIUH

Ilepeuensv 6onpocos 011 n0020mMo6KU K 3auemny

l. CymHOCTh KOH(IUKTA KaK COIMATbHO-TICUXOIOTHYECKOTO SIBICHHS.
2. Ponb KOH(MIMKTOB B )KM3HU YEJIOBEKA, OOIIECTBA, YETOBEYECCTBA B IIEJIOM.
3. CyIHOCTh MEXAUCIUILTMHAPHOTO MOAX0/1a K M3YUYEHUIO KOH(IIUKTOB.
4. OO6mras xapakTepucTHKa oTpacieil KOH(QIUKTOIOTHH.
5. VYHuBepcalibHas OHATHIHAS CXeMa OMMCaHHUs KOH(IUKTOB.
6. OcHOBHBIE BUbI IBOJTIOIUN KOH(IUKTOB.
7. JluHamMuKa KOH(IMKTOB: OCHOBHBIE IEPHO/IBI U 3TAIIBI.
8. Knaccudukanus koHQIUKTOB.
9. XapaKkTepUCTHKa KOHCTPYKTUBHBIX (DYHKUIUH KOH(PIUKTOB.
10. XapakTepucTHKa AeCTPYKTUBHBIX PYHKUINN KOH(IUKTOB.
11. BnusiHue = MEXJIMYHOCTHBIX ~ KOH(QIMKTOB  HAa  JKU3HENEATENbHOCTh ONIOHEHTOB U
KOJUIEKTHBOB.
12.  OOBEKTHBHBIE YCIOBHS MPEIYIPERKACHUSI KOHPIUKTOB.
13. Opranu3almoHHO-YIIPaBIEHYECKHE YCIOBUS MPEAYNPEKICHHUS KOH(IUKTOB.
14. [TonuTrko-UHPOPMAITMOHHBIE YCIOBHSI MPO(UIAKTUKN KOH(IIMKTOB.
15. [TpyHIMIIBI KOHCTPYKTUBHOTO pa3peiieHus: KOH(IUKTOB.
16. OTarnsl pa3penieHus KOH(OIUKTHBIX CUTYaIUH.
17. VYcrnoBust KOHCTPYKTUBHOTO pelieHus: KOH(IMKTA.
18.  TexHomOTHUs yperyliupoBaHUs KOH(IMUKTA.

®opmMupyeMbie KOMIIETEHINH

Tabauna 3

Kon HanmenoBanue Kon srana ocBoenusiHanmeHoBaHue JTana OCBOEHHUS
komriereH |[KoMmmneTeHmu KOMIICTEHIIUU KOMIICTEHIIUU
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T1IK-1 BJIaJCHUE TexgosorusMul1IK-1.2 CIIOCOOHOCTH MCIIOJIB30BAThE TEXHOIOINH
YIIpaBIICHUS MIEPCOHAJIOM, VIPABJICHUS] TEPCOHAIOM, YMEHHH U
o0nalaHeM  yMEHHSMU U FOTOBHOCTH (DOPMHUPOBATH KOMAH/IbI JIJIsI
TOTOBHOCTBIO  (DOPMUPOBATH pelIeHus] MOCTaBIEHHBIX 3a7ady, B TOM
KOMAaH bl IS perieHus qrcIie IS perieHus Hay4YHO-
MOCTaBJICHHBIX 3a/1a4 HCCIICA0BATCIBCKUX 3a0a4

T1K-2 BJIaJCHUE T1K-2.2. CIIOCOOHOCTH OTM€EYaTh U
OpraHU3alMOHHBIMU i depeHIUpoBaTh  MU3MEHEHUS B
CIIOCOOHOCTIMH, YMEHUEM OpraHU3aIIMOHHOM TIPOIIECCEe C IEINBIO
HaXOINUTh 51 MIPUHUMATh [peAyNPEXICHNUS] KPU3UCHBIX CUTYaIUil
OpraHU3aIMOHHBIE
VIIPABJICHUYECKUE PEIICHUs, B
TOM 4YHCJI€ W B KPHU3HUCHBIX
CUTYaIUsX

IIxana oneHuBaHuA

Jran ocBoenns [[IokasaTeb OLEHHBAHUS putepuii oueHuBanus [Cpeacrsa  (MeTOAbI)
KOMIIeTeH M OLICHNBAHMA
[K-1.2 /[eMOHCTpUpYIOTCS 3HaHuACBOOOMHO  Hcmosb3yeT)/{omaiinee 3a1anue.
CIIOCOOHOCTh OCHOB KOHCYJIbTallMOHHONHAYYHYI0 TEPMUHOJIOTHI0JOIpOC.
UCIIOJIb30BaTh TEXHOJIOTUHU [IESATEIbHOCTH, €€ LEeJH BS3aHHYIO dKeiic -craguu.
YIPaBICHHUS IIE€PCOHAIIOM, BajayH. KOHCYJIbTallMOHHOU [TectupoBanue
YMEHUH U TOTOBHOCTH [OIpenenseTcsl ColepKaHue HesaTelbHOCThIO.
dbopMHpOBaTE  KOMaHMBI [CTPYKTypa KOHCYIbTaMOHHOMIOHMMaeT — crenudukyl
Ui peleHus [1eATeIbHOCTH. HTOr0 BUAA JESITEIbHOCTH
IIOCTABJICHHBIX 3aday, B [Onpeaensercs cneunuka/leMoHCTpUpYyET
TOM 4YHCJIE Ul PELICHUs [KOHCYIbTallMOHHON BepOAIbHYIO "
Hay4HO- IeATEIbHOCTH B Pa3InYHbIXHEBEPOATbHYIO
HCCIIEIOBATENIbCKUX 3a/1a4 [HAIpaBJICHUSIX KOMIIETEHTHOCTh B
pogeccuoHanTbHON KOHCYJIbTUPOBAHHH.
1eATeIbHOCTH. BeicTpanBaeT JIOTHYHYIO
[Toxa3piBaeTcs YPOBEHBCUCTEMY apryMeHTOB,
BepOaIbHOTO ¥ HEBEPOAIbHOTOTO0IKPETIIIEHHBIX
OOIIIEHUSL. KOHKPETHBIMU
puMepamu.
J[eMOHCTpUpPYET
TBOpUECKOE, ruoKoe
MBILIICHUE.
I1K-2.2. ciocoOHOCTh Onpenensitorest  ocobeHHoctullonumaer ocobeHHOCTH|OMAaIIHEE 3a/1aHUE.
IPUMEHSTh TH()OPMAILMOHHO- MH()OPMAILIMOHHO- Omnpoc.
OpraHU3alHOHHBIE A A TN THYECKOU AHATUTHYECKON Kelic -ctamun.
crnoco0OHOCTH, YMEHHUE [1eATeIbHOCTH. 1eATEeIbHOCTH. TectupoBanue
HaxXoOuThb M npuHUMaTh [[[oKka3bIBalOTCS 3HaHMS  IOYMeEeT I10JIb30BaThCS]
OpraHu3alIOHHbIE Bepu(UKaLIH Ypa3IU4YHBIMU
yIpaBIEHUYECKHUE CTPYKTYpH3aLu1 ICTOUHUKAMU TIOJTy4YEeHMs]
peleHus, B TOM YUCiIe U B MH(pOpMaLUY, MOoIydyaeMol U3MHPOpMaLUK.
KPU3HUCHBIX CUTYalUsX, a [pa3HbIX UCTOYHUKOB. 3HaeT OCHOBBI
TaKxke e neselt, [Flcrnonp3ytoTcss  MOTy4EHHBIGCTPYKTYPUPOBAHMS
CBSI3aHHBIX C pELICHWEM BHAHMs Ui  NpUMEHEHHs BUHQOpMamMU 1O  eg

16




Hay4HO- AHATIN3E OTEYECTBEHHOIO eJIsIM U 3aJ1auaM.
HCCIIEIOBATENIbCKUX 3a/1a4 BapyOex HOTro oneITaBepuduuupyer
rOCYIapCTBEHHOTO OJIyYEHHYIO
MYHULIAIIAIbHOTO HpopMaIuio
yIIPABIICHHUS. PUMEHHUTEIHHO K
paktuke MY

4.4. MeToau4ecKue MaTepuaJbl

OneHuBaHre 00y4arOUIMXCsl B MPOLECCE TOITATHOTO OCBOCHUS UMHU, (OPMUPYEMBIX

OnennBanue 00yJaroMIMXCsl B POLECCE MOATAMHOTO OCBOCHHSI MU KOMIETEHLUH, (OPMHUPYEMBIX
JAHHOW JHUCUUIUTMHON OCYIIECTBISIETCST B JopMe SK3aMEHa, KOTOPHIN MPEAroiaraeT OlleHUBaHUE
3HaHUL C TIOMOULIBIO YCTHOTO cOOeceloBaHUS MO Y3JOBBIM BOMNPOCAM U OLICHUBAHUE YMEHUl C

nomouyvbro pCUICHUA CUTYAllTUOHHBIX 3aJ1a4.

3HaHUA,

YMEHHUS

W HaBBIKM  OOydaromierocs

Ha OK3aMCHC OLICHUBAIOTCA

«CHCYHAOBJICTBOPUTCIIBHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO» HIINU KOTIIMYHO).

OuennBanme 00y4aomierocsi Ha YK3aMeHe Mo AUCHUILTHHE

Ouenka

Kpurepun ouenku

Pe3yabTaThl 00y4eHHs

KOTIIUYHO»

Yétko u 000CHOBaHHO
dbopmynupyeT 1enu JTUYHOCTHOTO U
npodeccuoHaIbHOTO pa3BUTHUS
UCXO W3 TEHICHIMHA pPa3BUTHSA
obmactu npodeccuoHaIbHOM
NEeSITeIbHOCTH, U WHAWBUIYAJIbHO-
JUYHOCTHBIX OCOOEHHOCTEH.
Iloxa3slBaeT  HOBH3HY  3HAHUU
MEXIUCIUTUTMHAPHOTO u
MEXOTpacjaeBOro  xapakrepa B
o0nacTd TeopuM  HAIMOHAIHHON
TIOJTUTHKHU

«XOopommo»

Yérko, HO He Bcerma 0O0OCHOBAHHO
dbopmynupyeT 1enu JTUYHOCTHOTO U
npodeccuoHaIbHOTO pa3BUTHS
UCXOJS U3 TEHACHUUHW pa3BUTHUSA
obmnactu npodeccuoHalbHOI
JEeSTeNIbHOCTH, U  HWHAWBUIYaIbHO-
JUYHOCTHBIX OCOOEHHOCTEH.
Iloxa3plBaeT  HOBH3HY  3HAHUU
MEXIUCIUIUIMHAPHOTO u
MEXOTPacJlIeBOro  Xapakrepa B
o0macTd TeopuM  HAIMOHAIHHON
MOJUTHKU

«YHAOBJICTBOPUTE
JIBHO»

HcnpiThIBaeT 3aTpyIHEHUS B
dbopMyMpoBaHUM W OOOCHOBAaHUU
Lenu JMYHOCTHOTO U
podeCcCuoHaNTBHOTO pa3BuTHS
UCXO/l U3 TEHJCHUMHA pPa3BUTHUSA
obnactu npodeccuoHaIbHOM

IK-1.2

Ha ypoBHe ymeHuii:

aHAJIU3UPOBATh PA3JIUYHBIE CUTYallUU
B NPAaKTHYECKOW  JEATENBbHOCTH,
UACHTUQUIHUPOBATH U I'PAaMOTHO
MHTEPIPETHPOBATh  TEHICHIUU U
3aKOHOMEPHOCTH  M3MEHEHHH B
00BEKTaX yNpaBICHMUS;

BBISIBJIITh MEXAHU3MbI KOH(IUKTOB U
npeyaratb  nyTH  (OpMUpPOBaHHUS
OanaHca MPOTUBOCTOSIUX UHTEPECOB
B MOJIMTUKO-aIMUHUCTPATUBHON
cepe; HCHOIB30BaTh TEXHOJIOTUU
yIIpaBJICHUs] TIEPCOHATIOM, YMEHHUE U
TOTOBHOCTh (POPMHUPOBATH KOMAaH[bI
JUISL peIIeHHsI TIOCTaBJICHHBIX 3a/1a4, B
TOM 4Hcae B cdepe Murpauum u
nemorpadum, KOH(DITMKTHBIX
CUTyallUsiX, a TaKXe PpEeLIeHuu
HAyYHO-HCCIIEIOBATEIbCKUX 3a/1a4.

IIK-2.2

Ha ypoBHe ymeHuii:
o0ecrnieunBaTh TOJIHBIN
IIOATOTOBKHU "
YIPaBICHYECKOTO PEIICHNUS;
pacnpeneinsirTb 51 3aKpEIUITh

LUK
TIPUHSITHS
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ACATCIIbBHOCTH, U HWHAWUBUAYAJIBbHO- | IOJITHOMOYUA MCKIY UCTTOJIHUTCIISIMU,
JTUYHOCTHBIX OCOOEHHOCTEH. otMeuaTh u  auddepeHIupoBaTh
[Toka3piBaeT  cnabyi0  HOBH3HY | U3BMEHEHHST B  OPraHU3alMOHHOM
3HAHUH MEXIUCIHMIUIMHAPHOTO H | MIPOIecce C IENbI0 MPenynpeKacHUs
MEXKOTpPACJIeBOrO0  XapakTepa B | KPU3HCHBIX CUTYyaIUi

o0JlacTH  TEOpUU  HAIMOHAIBHOU

IIOJIUTUKHU

OtcyrcTBHE CIIOCOOHOCTH

(dopmMynupoBath 1 000CHOBATh LIEIH

JMYHOCTHOTO u

npohecCHoOHAIEHOTO pa3BUTHA

UCXOIsl M3 TEHACHIMHA pa3BUTHS

obnacTu npodeccuoHaITbHON
«HEYJOBIJIETBOD

JeSTEIbHOCTH, U MHIMBUIYaIbHO-
UTEITHHO»

JIUYHOCTHBIX OCOOCHHOCTEH.
OtcyTrcTBHE HOBH3HBI 3HAHUHN
MEXKTUCITUTUTMHAPHOTO u
MEXOTpacJIeBOr0  XapakTepa B
00acTH  TEOpUM  HAIIMOHAJIILHOM
MOJIUTHKH

5. MeToguyecKkue yKa3aHus 1Jisl 00y4AOIUXCS 10 0CBOCHUIO TUCUMILIMHBI (MOTYJIs1)

B Hawane OCBOEHMS IUCHUIUIMHBI OOy4aroIIeMycsi HEOOXOJUMO O3HAKOMUTBCS CO CIIEAYIOLIEH
y4eOHO-MEeTOJMUECKOM TOKyMEHTAIUEeH:

- paboueit mporpaMMon TUCIUILTAHBI;

- MepevYHeM 3HAHUN, YMEHUI KOTOPBIMHU OO0yYaIOIIUNCS TOJDKEH OBJIAJIETh;

- TEMaTUYECKUMH TIaHAMHU 3aHSITHIA;

- KOHTPOJHHBIMU MEPOTIPHUITHIMH;

- y4eOHUKaMU, yUeOHBIMH MTOCOOUSMH, a TAKXKE IEKTPOHHBIMH PECYpCaMu;

- NEPEYHEM BOIIPOCOB U 33JaHUM I TOJrOTOBKU K IPOMEXYTOYHON aTTECTALIUN.

D10 NO3BOJUT cHOPMUPOBATH MIPEACTaBIEHNE 00 00beMe U XapaKTepe 3HaHUN, YMEHUH, KOTOPbIMU
Haso OyneT oBiajeTh 1o auciuiuinHe. CucTeMaTHyeckoe BBINMOJHEHHUE 3aaHuil ydeOHOM paboThl
Ha JIEKIMSIX M CEMMHApPCKUX 3aHATHSIX MO3BOJUT YCHEIIHO OCBOUTh JAUCHUIUIMHY M CO37aTh
XOpoIIyI0 0a3y A cauu SK3aMeHa.

[IpomexyTouyHast arrecranusi Mo JucHUIUIMHE «lOcylnapcTBeHHAass MUTPAIMOHHAS TIOJUTHUKA»
IIPOBOJIUTCS B BUJIE DK3aMEHA.

OOyuaronuiics 10MycKaeTcss K MPOMEXYTOYHOW aTTeCcTalliy M0 TUCIUIUIMHE B CIIydae BBIIIOJHEHUS
UM Y4eOHOrO IUIaHa M0 JAWCLMIUIMHE: BBINOJHEHHBIX pabor. B ciydae Hammuusa ydueOHOI
3aJI0JUKEHHOCTH oOydJaroniuiicss orpaOaTbiBaeT MPOIYIIEHHBIE 3aHATHS B (QopMe, MpeanoKeHHON
IIPETIO/IaBATENIEM.

OOyueHue o JUCHUILIUHE MPEANonaraeT KOHTaKTHYI0 popMy paOoThI (JIEKIIMOHHbIE, CEMHUHAPCKUE
3aHATHS, @ TAK)KE KOHCYJBTAIIMH) U CAMOCTOSITEIbHYIO pabOTy 00YyJarOIIMXCH.

5.1. Memoouueckue pexomenoayuu no n0O20MoeKe K N1eKYUOHHbIM U CeMUHAPCKUM 3AHAMUAM
W3yyeHne IUCHMIUIMHBI TpeOyeT CHUCTEMaTHYeCKOro M IOCIEOBAaTEeIbHOTO HAKOIUICHUS |
YIITyOJIeHUS 3HAHUH.

JlekMOHHbIE 3aHATHS HalpaBlIieHbl Ha MOJydyeHHE 3HAHWH M (OPMHPOBAHUE MPEICTABICHUN O
KITFOUYEBBIX MOJIOKEHUSX TEOPUHN U MPAKTUKU B paMKaxX JaHHOW JUCIMILINHBL.

CryneHtraM HEOOXOIUMO:

- Tmepel KaXIOoW JIeKIHeW HpocMaTpuBaTh pabodyro MNporpamMmy AMCUUIUIMHBI, YTO IO3BOJMT
COKOHOMHUTH BpEMsl Ha 3alMCHIBAHUE TEMBI JIEKLUH, €€ OCHOBHBIX BOIIPOCOB, PEKOMEHIYEMOMU
JTUTEpaTyphl;
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- Ha OTJAEJNbHbIE JIEKIIMU MPUHOCUTH COOTBETCTBYIOIIMH MaTepHad Ha OyMaKHBIX HOCHUTEISX,
MPEJCTABJICHHBIM JICKTOPOM Ha MOPTaj€ WM MPUCIAHHBIA Ha «AJIEKTPOHHBIA MOYTOBBIM SIIIUK
rpynnbl»  (Tabmunbl, rpaduku, cxemsl). JlaHHbIf MaTepuan  OygeT — OXapaKTepH30BaH,
MIPOKOMMEHTHPOBAH, JOTIOJTHEH HETTOCPEJICTBEHHO Ha JICKIIUH;

- Tepen ouepeaHol JeKnuel HeoOXOAUMO MPOCMOTPETh MO KOHCIEKTY Marepuall MpeablTylie
nekiuu. [Ipw 3aTpymHEHHSX B BOCIPHATHM MaTepHaia CleAyeT OOpaTHThCS K OCHOBHBIM
JUTEpaTYpPHbIM HcTOYHUKaM. Ecnu pazobparecsi B MaTepualie OIsiTh HE YAAloCh, TO 00paTUTeCh K
JeKTOpy (10 TpauKy €ro KOHCYNIBTAINN) HITH K MTPETIOIABATEI0 HA TIPAKTHYECKUX 3aHATHSIX.
CemuHapcKue 3aHATHUS HaNpaBJIeHbl Ha yIIyOleHHe 3HAaHUH U popMUpOBaHHE YMEHUH NPUMEHSThH
WX B IPHUKJIATHON cepe.

Crynenram cienyer:

- IPUHOCHTH C COO0I PEKOMEHJOBaHHYIO MPETIOIaBaTeNIeM JINTEPaTypy K KOHKPETHOMY 3aHSTHIO;

- JI0 OYEepPEJHOTO0 CEMHUHAPCKOrO 3aHATHS MO PEKOMEHIOBAaHHBIM JIMTEPATypHBIM HCTOYHUKAM
popaboTaTh TEOPETUUECKUN MaTepral, COOTBETCTBYIOIICH TeMBI 3aHATHS M OTpabOTaTh 3a/1aHus,
oIpeeNnEHHbIe JUIsSl MOJrOTOBKH K MPAKTUYECKOMY 3aHSTHIO;

- TIpU TOATOTOBKE K CEMHHAPCKUM 3aHATHAM CIEIyeT 00s3aTeTbHO HCIOJIh30BaTh HE TOJBKO
JeKIMM, Yy4eOHyl0  JHUTepaTrypy, HO M  HOPMAaTHBHO-TIPABOBBIE AaKThl W MaTepUabl
MPaBONPUMEHUTEILHON IPAKTUKH;

- TEOPETUYECKHI MaTepuain CileayeT COOTHOCUTH C NMPaBOBBIMM HOPMaMH, TaK KaK B HUX MOTYT
OBITh BHECEHBI U3MEHEHUSI, IOTIOJIHEHHS, KOTOPBIE HE BCET/Ia OTPaXXCHBI B yUeOHOI TUTEeparype;

- B HauaJle 3aHATHH 3a/aTh MPENoaBaTelll0 BONPOCH MO Marepuaity, BhI3BAaBIIEMY 3aTPyIHEHHS B
€ro MOHMMAaHHWY U OCBOCHUU TP PEIICHUH 3a/1a4, 3aIaHHBIX I CAMOCTOSTEIFHOTO PEIICHUS;

- B XOJIe CEMUHAPCKOI'0 3aHATHUS /1aBaTh KOHKPETHbIE, YETKHE OTBETHI IO CYILIECTBY BOIIPOCOB;

- Ha 3aHATHH JOBOJWTH KAXKIYI 3aJady 10 OKOHYATEIBHOTO pEIIeHUs, JIEMOHCTPHUPOBATh
MOHMMaHKE MPOBEIECHHBIX PAcyeTOB (AHAJIM30B, CUTYAIHii), B Clydae 3aTpyJHEHUH oOpariarbes K
MIPETOIaBATEITIO.

Bonpoch! 1J1s1 caMOCTOSITETbHON MOATOTOBKH K MPAKTHYECKUM 3aHATHAM

Tema 1. Kondumkronoruss m ee 3HaUeHMe B Pa3BUTHH POcCUiicKOro odmecrBa. O6mas
XapaKTepuCcTHKA KOH(JIUKTOB

1. OOBEKT U peaMeT KOH(DIMKTOIOTHH.

2. Poib KOH()IMKTOB B )KU3HU KOHKPETHOTO YEJIOBEKa, CEMbH, KOJUIEKTHBA, TOCYIApCTBA, 00IIeCTBa
Y YeJIOBeYeCTBa B 11e7IOM. Polb KOH(IMKTOB B COBPEMEHHOM Pa3BUTHH POCCUICKOTO OOIIECTBA.

3. CymHOCTh ¥ OCHOBHBIC NTPU3HAKU CONMAIBHBIX KOH(IHKTOB. [Iprpoaa connaabHOro KOH(IUKTA.
YHuBepcanbHas MOHATUHHAS CXeMa OMUCAaHUsI KOH(DIUKTA.

4. Tpm otama B pa3BUTUU KOHQIUKTONOTMH.  OCHOBaHWS JUIS TICPUOTU3AIIU  HCTOPUHU
KOH(DITMKTONIOTHH.

5. KoHbnuKT Kak MEeXIUCIUIITHHAPHAS TpooiieMa.

Tema 2. DJBoawouusi ¥ JMHAMUKA KOH(QIMKTOB. OO0mme TeOpuH KOH(PIMKTOB B
3apy0e:XKHOIl Hayke
1. [Tpo6nema »BoTIOIINH KOH(DIUKTOB.
2. JlunamuKa KOH(IUKTOB.
3. OcHOBHBIE 3TaNbl NEPUOIOB dCKATALUS KOH(IUKTOB.
4. @akTopsl, BIUAIOUINE HA TUHAMUKY KOH(IUKTA.

Tema 3. Knaccupukanusi KOHQJIUKTOB.

1. OcHoBHbIE PYHKINN KOH(MIUKTOB.

2. KOHCTpYKTHBHBIE U JECTPYKTUBHBIE (DYHKIUU KOH(PIUKTOB.

3. OO6mrast XxapakTepUCTHKa CUCTEMHO-(YHKITMOHAIIBPHOTO aHaIn3a KOHMIMKTOB. 4. Bnusinue
KOH()JIMKTOB HA JKU3HEAEATENIbHOCTh OOIIECTBA U KOJUIEKTHBA.
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Tema 4. ®yHKIUN KOH(PIMKTOB
1. IIporHo3upoBanue U MpoduIaKTHKa KOH(IUKTOB.
2. Meroonornyeckie MpUHIUIBI YIPaBIeHUs KOH(INKTaMH.
3. OcHOBHBIE CIOCOOBI MPEAYIPEKACHUS KOH(MIUKTOB

4. YcnoBus KOHCTPYKTUBHOTO PELIeHNs KOH(IMKTA.
Tema 5. KpocckyabTypHble KOH(INKTBI.

ConmanbHble U KPOCKYJIBTYpHbIE KOH(IUKTHL. I. 3UMMeNnb O KyJAbTypHOM €IMHCTBE.
CoumokyneTypHble (akTopbl KOHMIUKTOB. IMXOTOMHUS ‘MBI — OHU .

Tumnonorus KpoCKyIbTYpHBIX KOH(QIIUKTOB.

DKCKanauusi KpOCKYJIbTYPHBIX KOH(IMKTOB.

Pacusm. Hanmonanusm kak ¢akTop KpOCKYJIbTYPHOH HaIpsKEHHOCTH.

Crpykrypa u JUHaMHKa KPOCKYNBTYpHBIX ~ KOoH(pukToB. Knaccudukarms
KPOCKYJIBTYPHBIX KOH(QIIUKTOB.

Tema 6. MeToabl ynpasJjieHHsI Pa3BUTHEM KOH(INKTOB M METOAUKA UX pa3pelieHus

A

CtpykTypa M cojepkaHue YIpaBIEHYECKOro Mpolecca pa3peieHneM KOH(IUKTOB.
Kputepun um MHIUKATOPHI KOHCTPYKTHUBHOTO DPAa3BUTHUS KOHQIIMKTA.
MHOroBapHaHTHOCTb YIPaBJICHUs] pa3pelieHneM KOH(IMKTOB B OpraHM3allMsX.
[Honstust “perynupoBanue” u “paszperieHne” KOH(DIMKTA.

OCHOBHBIE CTpaTeruu IMOBEIEHHUS B KOHQIIUKTE.

Kondponrauust u coTpyaHHUECTBO.

Icuxonorudyeckue METOAbI YIpPaBICHUS KOH(PIUKTOM B OpraHU3aLUAX.

NownksLDdN =

6. YueOnas smreparypa um pecypcbl MH(GpOPMALMOHHO-TEJCKOMMYHUKALIMOHHON CeTH
"UuTepHer", BKJII0YAs nepeYyeHb y4e0OHO-MeTOAUYeCKOro ob0ecrieyeHust I
CaMOCTOSATEJIbHOM PadoThI 00y4aIOIINXCS 10 AUCHMILIMHE (MOIYJIIO).

6.1. OcHoBHas1 JIMTEpaTypa

1.Anmynos A S, lununo A.W. Kondnukronorus. Yue6Huk. 5-e uza. M., Skemo, 2014.

2. Kondmukronorust [DNeKTpOHHBIN pecypc]: YIeOHHMK I CTYIACHTOB BY30B, OOYJarONIUXCS IO
CIELUAIBHOCTAM SKOHOMHUKHU U YIPABJICHUS U TYMaHUTapHO-COLMANbHBIM crienuanbHocTsm/ B.I1.
PataukoB [u ap.].— DnekTpoH. TekctoBble nanHeie.— M.: FTOHUTU-JJAHA, 2012.— 543 c.—
Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— 9BC «IPRbooks»

2. CemenoB B.A. Kondumukronorusi. Wcropusi, Teopusi, MeTofonorust [DNEeKTpOHHBIN pecypc]:
yuebHoe nocodue/ CemeHoB B.A.— DnekTpoH. TekcToBble AanHble.— CapatoB: Al [Iu Op Menua,
2012.— 384 c.— Pexxum noctyma: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»

6.2. JlomoJHHUTEJbHAS JIUTEpaTypa:

1. Anyynos A.A., Kosanes B.B. ConmaabHO-IICUXOIOTUYECKAs OLIEHKA MepcoHaa. 2-e¢ u3a. M.,
IOHUTH, 2014.

2. Axnaes A.P. DTHOMoONMTHYECKas KOH(DIUKTONOTHS: aHAIM3 W MeEHeKMeHT. M.: [lemo,
2005. .

3. babocos E. M. Korudmukronorus: Yueb. mocodbue. Munck, 2000.

4. T'app T.P. llouemy momau OynTytot. CII6.: ITutep, 2005.

5. JImumpues A.B. ConmanbHbIii KOHQIMKT: ob1iee u ocooernoe. M.: ['apgapuku, 2002.

6. Kosanenko B.B., Ilupozoe A.U., Pviocos O.A. Tlonutnueckas koHpumkronorus. M.: Vbkuna,
2002.

7. Jleonos H.1. KoH)IUKTHI 1 KOH(IMKTHOE MOBeeHue. Metoabl uzydenus: YueO. [Tocobue.
CII6.: [Turep, 2005.

8. Ilpowanos C.JI. Kpatkuii cnoBapb-cipaBoyHHMK 1o koHpmukTonoruu. M.: AIIK u IIITPO,
2006.
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9. IIpowanos C.JI. ConpanbHblil KOHQIUKT: Teopus u npaktuka. M.: AIIK u IIITPO, 2007.

10.  Cospemennas xongauxmonozus: TyTH U CPEACTBA COJICHCTBUS PA3BUTUIO JIEMOKpaTUH,
KyJbTYpbl MUpa U cornacus // Tezucs! gokIanoB U BeICTyIIIeHHH Ha II MextyHapoHOM KOHIpecce
koHdumkTonoros. CII6.: Hayka, 2004. T. 1; T. 2.

11. Conosves A.B. KoH(MIUMKTBI Ha TOCYJapCTBEHHOW CiyxOe: TUIONOTHUS M YHpaBJCHHUE.
M.:Anbda-IIpecc, 2008.

6.3. YueOHO-MeTOIMUYecKOe o0ecniedeHHe CAMOCTONATEIbHOI PadoThl.

Tema 1. KoHuuKTOTOrHMS W ee 3HA4YeHHMEe B PAa3BUTHHM PpoccHiickoro odmecrsa. O0mas

XapaKTePUCTHKA KOH(IUKTOB

1.Anmynos A S, lununo A.U. Kondnukronorus. Yue6Huk. 5-e uza. M., Skemo, 2014.

2. Kondmnukronorus [DneKTpOHHBIN pecypc|: yueOHUK AJis CTYJIEHTOB BY30B, OOYYarOIIMUXCS IO

CIELMAIBHOCTAM SKOHOMUKHU M YIPABJICHUS U TYMaHUTapHO-COLMANbHBIM crienuanbHocTsm/ B.I1.

PataukoB [u ap.].— DnekTpoH. TekctoBble naHHeie.— M.: FOHUTU-JJAHA, 2012.— 543 c.—

Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— 9BC «IPRbooks»

2. CemenoB B.A. Kondmukronorusi. Ucropus, Teopusi, MeTofonorust [DNEeKTpOHHBIN pecypc]:

yuebHoe nocodue/ CemeHoB B.A.— DnexTpoH. TekcToBble AanHble.— CapatoB: Al [Iu Dp Menua,

2012.— 384 c.— Pexxum noctyma: http:// www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»
Tema 2. DJpomonuss M IMHAMHKa KOH(umkTOoB. O0mme Teopuu KOH(GUIMKTOB B

3apy0esKHOM HayKe

1.Anmynos A S, lununo A.W. Kondnukronorus. YueOuuk. 5-e uza. M., Okemo, 2014.

2. Koundmnukronorus [DneKTpOHHBIN pecypc|: yUeOHUK AJis CTYJIEHTOB BY30B, OOYYarOIIMUXCS IO

CIELUAIBHOCTAM SKOHOMUKHU U YIPABJICHUS U TYMaHUTapHO-COLMANbHBIM crienuanbHocTsm/ B.I1.

PataukoB [u ap.].— DnekTpoH. TekctoBble nanHeie.— M.: FOHUTU-JJAHA, 2012.— 543 c.—

Pexxum noctyna: http://www.iprbookshop.ru/7023 . html.— 3BC «IPRbooks»

2. CemenoB B.A. Kondmukronorusi. Ucropusi, Teopusi, MeToAonorust [DNEeKTPOHHBIN pecypc]:

yuebHoe nocodue/ CemenoB B.A.— DnekTpoH. TekcToBble AanHble.— CapatoB: Al [Iu Op Menua,

2012.— 384 c.— Pexxum noctyma: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»

Tema 3. Knaccudukanusi KoHGIUKTOB.

1.Anmynos A S, lununo A.W. Kondnukronorus. Yue6Huk. 5-e uza. M., Skemo, 2014.

2. Kondmnukronorus [DneKTpoHHBIN pecypc|: yUeOHUK AJis CTYJIEHTOB BY30B, OOYYarOIIMUXCS IO
CIELUAIBHOCTAM SKOHOMHUKHU U YIPABJICHUS U TYMaHUTapHO-COLMANbHBIM crienuanbHocTsm/ B.I1.
PataukoB [u ap.].— DnekTpoH. TekctoBble nanHeie.— M.: FTOHUTU-JJAHA, 2012.— 543 c.—
Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— 9BC «IPRbooks»

2. CemenoB B.A. Kondumukronorusi. Wcropusi, Teopusi, MeTofonorust [DNEeKTpOHHBIN pecypc]:
yuebHoe nocodue/ CemeHoB B.A.— DnekTpoH. TekcToBble AanHble.— CapatoB: Al [Iu Op Menua,
2012.— 384 c.— Pexxum noctyma: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»
Tema 4. ®yHKIUN KOH(PIMKTOB

1.Annynos A 4., HununoB A.U. Kondunukronorus. Yuebnuk. 5-e uza. M., Oxemo, 2014.

2. Kondnukronorus [DneKTpoHHBIN pecypc]: yUeOHMK Ui CTYIAEHTOB BY30B, OOYYarOIIUXCS IO
CTIEMATBHOCTAM SKOHOMHUKH W YIPABJICHUS W TYMaHUTapHO-CONMANBHBIM crienranbHocTsiM/ B.I1.
PataukoB [u ap.].— OnekTpoH. TekctoBele naHHele.— M.: JOHUTU-IIAHA, 2012.— 543 c.—
Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— 9bC «IPRbooks»

2. CemenoB B.A. Kondmukronorus. Mcropusi, Teopus, MeTomosorus [DIeKTpoHHBIH pecypc]:
yuebHoe nocodue/ CemeHoB B.A.— DnekTpoH. TekcToBble AaHHble.— CapatoB: Aif [Iu Dp Menua,
2012.— 384 ¢.— Pexwum noctyna: http://www.iprbookshop.ru/6970.html.— SBC «IPRbooks»
Tema 5. KpocckyabTypHble KOH(IHKTBI.

1.Annynos A 4., HununoB A.U. Konduukronorus. Yuebnuk. 5-e uza. M., Oxemo, 2014.
2. Kondnukronorus [DneKTpoHHBIN pecypc]: yUeOHMK Ui CTYIEHTOB BY30B, OOYYarOIIUXCS IO
CHEMAbHOCTSIM KOHOMUKH M YIPaBJIEHUS U TYMaHUTApHO-COIMANIbHBIM crienuanbHocTsM/ B.I1.
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PataukoB [u ap.].— OnexTpoH. TekctoBele naHHele.— M.: JOHUTU-IIAHA, 2012.— 543 c.—
Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— 9bC «IPRbooks»

2. CemenoB B.A. Kondmukronorus. Mcropusi, Teopus, MeTomoysorust [DIeKTpoHHBIH pecypc]:
yuebHoe nocodue/ CemeHoB B.A.— DnekTpoH. TekcToBble AaHHble.— CapatoB: Aif [Iu Dp Menua,
2012.— 384 ¢.— Pexwum noctyna: http://www.iprbookshop.ru/6970.html.— SBC «IPRbooks»
Tema 6. MeToas! ynpasJjieHUs1 pa3BUTHEM KOH()IMKTOB M METOAUKA UX pa3pelieHust
1.Anmynos A S, lununo A.U. Kondnukronorus. Yue6uuk. 5-e uza. M., Skemo, 2014.

2. Kondmnukronorus [DneKTpoHHBIN pecypc|: yUeOHUK AJis CTYJIEHTOB BY30B, OOYYarOIIMUXCS IO
CIELUAIBHOCTAM SKOHOMHUKHU U YIPABJICHUS U TYMaHUTapHO-COLMANbHBIM crienuanbHocTsm/ B.I1.
PataukoB [u ap.].— DnekTpoH. TekctoBble nanHeie.— M.: FTOHUTU-IJAHA, 2012.— 543 c.—
Pexxum noctyna: http://www.iprbookshop.ru/7023 . html.— 3BC «IPRbooks»

2. CemenoB B.A. Kondmukronorusi. Wcropus, Teopusi, MeTofonorust [DNEeKTPOHHBIN pecypc]:
yuebHoe nocodue/ CemeHoB B.A.— DnekTpoH. TekcToBble AanHble.— CapatoB: Al [Iu Op Menua,
2012.— 384 c.— Pexxum noctyma: http:// www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»

6.4.Crincox HOPpMATHBHBIX IPABOBBIX AKTOB

1. O xomuccHAX O COOMIOJCHUIO TpeOOBaHMH K CIyKeOHOMY IMOBEACHUIO (heaepanbHbIX
TOCYIJapCTBEHHBIX CIY)KAIlUX W YpPEryJupOoBaHUI0 KOHQIMKTAa HWHTEpecoB. Yka3 I[lpesumenrta
Poccuiickoit @eaepannn ot 01.07.2010 Ne 821 (B pen. Ykazos IIpesunenta P® ot 13.03.2012 Ne
297, o1 02.04.2013 Ne 309, ot 03.12.2013 Ne 878).

2. O nporuBozeiicteun  koppynuuu. denepanpHelii  3akoH Poccuiickoit  Denepanuun
25.12.2008 Ne273-D3.
3. O xomHccusix 1Mo coOMoIeHUI0 TpeOOBaHUN K CITy)KeOHOMY MOBEJCHHUIO TOCYAapCTBEHHBIX

IpaXXAaHCKUX CIyXalluX ropoga MOCKBBI M yperylnpoBaHHIO KOH(IMKTa UHTepecoB. Yka3 Mapa
. MockBel o1 27 cents0ps 2010 . N 68-YM (B pex. yka3oB Mapa Mockss! ot 18.02.2011 N 13-
YM, ot 22.07.2011 N 55-YM, ot 28.04.2012 N 24-VM, ot 08.08.2013 N 69-YM, ot 27.05.2014 N
27-YM).

6.5.Pecypcbl mHGOPMaNIMOHHO-TEJIEKOMMYHUKAIUOHHON ceTn «UHTepHeT» (najiee — ceThb
«HHTepHeT»), He00X0AUMBbIEe 1JI 0CBOCHHUS JUCUMILIMHBI (MOLYJIsI).

1. http://www.plam.ru/bislit/konfliktologija/p2.php

2. http://www.coolreferat.com/Teopusi_couunanabHoro koHgpiaukra 4

3. http://www.smolsoc.ru/index.php/home/images/referat/al852.pdf

4. http://www xliby.ru/psihologija/praktikum po konfliktologii/p2.php

5. http://voluntary.ru/dictionary/1109/word/konflikta-teori

7.MartepuaJIbHO-TeXHHYECKOe M IPOrpaMMHoOe o0ecriedeHre AU CHMIIIMHbBI (MOXYJIsl)
Tabmuua 7

Ne n/n | HaumeHnoBauue

1. Crienmanu3upoBaHHbIE — ayIUTOpHM, 3ajibl, cHaOxkeHHble LCD-mpoekTopamu,
MO3BOJISIIOLIME JEMOHCTPUPOBATH CJIAN]IbI
2. Crienmanu3upoBaHHasi MeOeNb U OPICPENICTBA: ayTUTOPUH U KOMITBIOTEPHBIE KJIACCHhI,

o0ecreyeHHbIE TIOCTYIIOM K CIIPaBOYHO-TIPABOBLIM cucTeMaM «KOHCYIIBTaHT TTIoC» U
«["apanT», pecypcaM MOMCKOBBIX cucTeM Internet

3. Texnunueckne cpeactBa oOydeHusi: [lepcoHabHBIE KOMITBIOTEPHI;, KOMIBIOTEPHBIE
NPOEKTOPHI; 3BYKOBBIC IMHAMHKH; MPOTPaMMHBIE CpPEACTBa, O0OECIICUMBAOIIHE
npocMoTp Buaeodaiiios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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