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1.

Ilepeyennb

IUIAHUPYeMBbIX

pe3yJibTaToB

o0y4eHust

Mo [JUCHUIVIMHE (MOAYJII0),

COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS NIPOrPaMMbI

1.1.

KOMIICTCHIHUAMU C YUCTOM OTAIIOB:

HI/ICHI/IHHI/IHa «COI_[I/IaJ'II)HaH KOH(bJ'IKTOJ'IOl"I/IH» obecreynBaeT OBJIAZICHUC CIICAYIOIINMHA

Kon HanmenoBanmne Kon orama | HamMenoBanme  3Tama  OCBOCHHS

koMmreTen | Kommerenmuu OCBOEHUS KOMIIETEHITUN

107071 KOMITETEHIIUN

I1K-1 BJIaJICHUE texuosiorusamu | I[1K-1.2 CIHOCOOHOCTH HCIIOIB30BaTh
YOpaBJICHUS  TIEPCOHATIOM, TEXHOIOTHHU YIPaBJICHUS
o0JasiaHueM YMCHHSIMH U MEPCOHAIIOM, YMEHHA M TOTOBHOCTH
TOTOBHOCTHIO (hOPMHPOBATH dbopMHUpPOBaTh KOMAHJIBI JIJISl pEIICHUS
KOMaHAbl JUIsl  PEIIeHUS [IOCTABJIEHHBIX 3aJad, B TOM YHCIIE
MMOCTaBJIEHHBIX 3a7a4 IS perieHus Hay4HO-

HCCIIEIOBATENILCKHUX 3a1a4

[1K-2 BJIaJICHUE [IK-2.2. CIIOCOOHOCTH OTMEYaTh u
OpraHU3aIOHHBIMH muddepeHIpoBaTh U3MEHEHHUS B
CIOCOOHOCTSIMU, YMEHUEM OpraHU3aIMOHHOM ITPOIIECCE C IEIbI0
HAaXOMUTh W TPUHUMATH MIPEIYTPEKACHUS KPU3HCHBIX
OpraHu3aIOHHbBIC CUTyaluin
VIPaBIECHYCCKUE PEIICHUS,
B TOM YHCJIC M B KPH3UCHBIX
CUTYaITUIX

1.2.B PE3YJIbTATC OCBOCHUS NTUCHHUIUINHBL Y CTYACHTOB JOJIKHBI OBITh C(bOpMI/IpOBaHBII

Kon JTramna
I[IpodeccnonanbHbIE
reiicTus OCBOCHHS PesynbTaTnl 00yyeHus

KOMIIETeHIIUH
Oxas3bIBaeT ITOMOLITH| Ha ypoBHe ymeHuii:
CTOpOHaM  KOH(JIUKTa B AQHAIN3UPOBATh PA3JIMYHbIE CUTyallMM B INPAKTUYECKOU
[OMCKax NEeSTeIbHOCTH,  WJIGHTU(QUIUPOBATH M TPaMOTHO
B3alMOIIPUEMIIEMOTO UHTEPIIPETUPOBATh TEHACHIMM U  3aKOHOMEPHOCTH
[perieHus o M3MEHEHUHN B 00BEKTaX yIpaBICHHUS;
YPETYIUPOBAaHUIO MK-1.2 BBISIBIIATh MEXAHMU3MbI KOH(UIMKTOB U TNpeajaraTb MyTH
KOJUIEKTUBHOTO  TPYJOBOTO ¢dopMupoBaHus OanmaHca MPOTUBOCTOSALINX MHTEPECOB B
criopa Ha OCHOBE MOJINTUKO-aIMUHUCTPATUBHON  cdepe; HCMOIb30BaTh
KOHCTPYKTUBHOTO  JIMajora, TEXHOJIOTUM YIPaBJICHHUsS IEPCOHAIOM, YMEHHE U
COJEHCTBYET  JIOCTHIKEHUIO FOTOBHOCTh ()OPMHUpOBATh KOMaHIbl JJI PELICHUS
B3alMOITIOHUMAHMUSI y MIOCTaBJIEHHBIX 33J1ay, B TOM 4Hcie B chepe MUTpALlUU U
[IPUMHUPEHUIO CTOPOH. nemorpaduu, KOH(MIMKTHBIX CHUTyalMsiX, a TaKxke
BHOCUT TpeNIokKEeHUs 110 pPELIEHNUN HayYHO-UCCIIEJOBATEIbCKUX 3aay.
yCTpAHEHUI0  HPUYUH M|
YCIOBUH, CHOCOOCTBYIOIIHX
BO3HUKHOBEHHIO Ha ypoBHe ymeHnmii:
KOJUIEKTUBHOTO  TPYJIOBOTO oOecrieunBaTh MOJHBIA LUK MOATOTOBKM U MPHUHSITHS
cropa. YIPaBIEHYECKOTO PEILIEHUS;
YdacTByeT B IOATOTOBKE [IK-2.2 pacrupeneniaTtb U 3aKpeIulsTh IOJHOMOYHSA MEXIY
[perieHus TPYAOBOIO UCIIOJIHUTEIISIMU;
apOuTpaka 10  IpeaMery) oTMeuaTb U AuddepeHuupoBaTh  U3MEHEHHUS B
KOJUIEKTUBHOTO  TPYJIOBOTO OpPraHU3alMOHHOM TIPOLIECCE € LENbI0 MPENyNPEXKIACHUS
CIIOpa, OPraHU3yeT KOHTPOJIb KPU3HUCHBIX CUTYyaluil
BBIITOJIHEHUS penieHui
TPYJIOBOTO apOuTpaxa,




00s13aTeNBbHBIX 11  CTOPOH.
CriocoOcTByeT CO3IaHHUIO
aTMoc(hepsl J0Bepus,
OTKPBITOCTH 7|
KOH (U ICHITMATEHOCTH,
BaIUIIEHHOCTH
KOH(JIMKTYIOIUX CTOPOH

2. O0bem U MecTO TUCHUILINHBI (MoayJisi) B ctpykrype OIl BO

O0BbeM THCHUILINHBI

OO01mast TpyA0eMKOCTh JUCIHUILIHHBI cocTaisier 108 a.4. (3 3.e.)

KonunuecTBo akajeMUYeCKUX 4acoB, BBIJCICHHBIX Ha KOHTAaKTHYIO pa0oTy C mperojaaBaresieM (1o
BUJIaM Y4eOHBIX 3aHATHN) i HA CAMOCTOSTEIILHYIO PA0OTy 00yUJaIOIUXCS:

OuHO-3a04Has opma OOy4deHHs: JeKUUU — § a.4., MpaKkTU4eckue 3aHATus 12 a.u., mabopaTopHas
pabota 4 a.4. , camocTosTeNnbHas padoTa 48 U.

- 3a04yHas ¢opma oOyueHUs: JeKIUU — 4 a.4., MPAKTUYECKUE 3aHATUSA — 8 a.4., CaMOCTOSITeNbHas
pabora — 87 u.

MecTto aucuumimnsl B ctpykrype OII BO

Juctunmmna «ConmanbHas KOHQIMKTOIOTHS» OTHOCHTCS K 00S3aTeNIbHOW BapHaTUBHOW YacTH
npodeccuoHansHOro nukia. M3yuaercs cryaenramu B 3 ceMecTpe Ha 2 Kypce.

Jist ocBoeHust muctIIHbl «ConnanbHas KOH(GIMKTOIOTHS 00ydYalonIMecs: UCTIONb3YIOT 3HAHMS,
YMEHHMsI, HaBBIKH, CIIOCOOBI JAEATEIbHOCTH M YCTAaHOBKU, COPMHUPOBAHHBIE B XOJ€ H3YyUCHUS
npeametoB: «lccnenoBanne COMAIbHO-APKOHOMUYECKUX U MOJIUTHUYECKUX MporeccoBy; «Oomas
TEopHsl HAITMOHAJILHOU OE301IaCHOCTH.

dopma IpOMEKYTOUHOM aTTECTAIIMHA B COOTBETCTBUH C y4EOHBIM TUIAHOM — SK3aMEH

CTpyKTypa AUCHUNIMHBI (MOIYJIA)

Tabmumna 2.
O0beM AuCHMILIHHBI (MOAYJIst), Yac. ®opma
KonrakTHas padora TeKyLIero
o0yyaromuxcst c KOHTPOJIA
No /it HaumeHnoBanue TeM npenojaBarejemM ycrneBaeMocT
B (pa3nenoB) Bcero | mo  Buaam  yuednnix | CP | u?,
3aHATHI MPOMEKYTOY
KC HOH
JI JP | 113
P arrecTaumuu

3aounan ¢hopma odyuenusn
Kougnukromorus u ee
3HAQYCHUC B pa3sBUTHN

Tema 1 | poccuiickoro obmecTBa. | 16 2 1 14 | O
OOmass  xapakTepucCTHKa
KOH(JIUKTOB
DOBOMIONUSI W JUHAMHKA
KOH(JIUKTOB.

Tema2 | O01HC TeopuH | 4 g 1 14 |0
KOH(JIUKTOB B

3apyOeKHON HAyKe




O0beM qMCHMILUIMHBI (MOYJIs1), Yac. ®opma
KonTakTHas padora TeKyIlIero
o0y4yaromuxcs c KOHTPOJIA
HaumenoBaHue TeM npenojaBarejemM ycneBaemMocT
Ne n/m 4
(pa3nenioB) Bcero | mo  Buaam  y4eOHbix | CP | n*,
3aHATHH MPOMEXKYTOY
a |ap |m3 |KC€ o
P arTecTalMu
Knaccudukanus
Tema 3 | kondukros. 16 1 14 | O
Tema 4 | OyHkuM KOHGIMKTOB 17 1 15 | Kcer
Tema 5 KpocckynbTypHbie 17 9 15 | 1
KOH(JIUKTBI
Meronsl yIpaBICHUS
Tena 6 | PASBATHEM KOH()JIMKTOB 17 5 5 15 |T
u METOJTUKA ux
pazpeunieHus
IIpomesxyTouHas 9 SK3aMEH
aTTecTanus
Bcero 108 4 8 87
O0beM TMCUMILUTHHBI (MOYJIs1), Yac. dopma
KonTakTHas padora TeKYIIero
o0yuaromuxcs c KOHTPOJIA
HaumenoBanue TeM npenojaBarejemM ycneBaemMocT
Ne n/m 4
(pa3zaeJioB) Bcero | mo  Buaam  y4eOHbix | CP | n®
3aHATHH MPOMEXKYTOY
a |ap |m |KC o
P aTTecTaunu
Ouno-3aounas gpopma odyuenusn
Koudnukronorus u ee
3HaUE€HWE B  Pa3BHTUU
Tema 1 | poccuiickoro oOmiectBa. | 12 2 2 8 O
OOmass  xapakTepucCTHKa
KOH(JIUKTOB
DBodIonKsT M JWHAMHUKA
KOH(JIUKTOB.
Toma 2 | OOmme TeOpUH | 49 g 2 8 |o,
KOH(JIUKTOB B
3apyOeXKHOM HayKe
Knaccudukanus
Tema 3 | konduukros. 11 1 2 8 O,
Tema 4 | OyHKIIUU KOHQIUKTOB 11 1 2 8 KCt
Tema 5 KpocckynbTypHBIE 13 1 5 5 8 il
KOH()JIMKTBI
MeTto bl yIpaBIeHUS
Tema 6 | PA3BATHEM KOH(DIMKTOB 14 2 2 2 3 T
u METOIUKA ux
paspenieHus
[TpomexxyTouHas DK3aMeH




O0beM qMCHMILUIMHBI (MOYJIs1), Yac. ®opma

KonTakTHas padora TeKyIlIero
o0yuyaumuxcst c KOHTPOJIA
HaumenoBaHue TeM npenojaBarejemM ycneBaemMocT
Ne ni/m 4
(pa3nenioB) Bcero | mo  Buaam  y4eOHbix | CP | n*,
3aHATHH MPOMEXKYTOY
KC HOM
JI JP | II3
P arTecTalMu
aTTecTanus
Bcero 108 8 4 12 48

Ipumeuanue: 4 — popmol mexywezo konmpons ycneeaemocmu. onpoc (0),), ooxnao (). /3 —
domawiHee 3a0anue, , KCm —ketic-cmaou, T- mecmuposanue

3. Conep:xkaHue ¥ CTPYKTYpa TUCHUIJIHHBI (MOTYJIsT)
Tema 1. Kondumkrosiorussi u ee 3HaYeHHWe B PAa3BUTHH Ppoccuiickoro odmecrsa. Oomas
XapaKkTepUCTUKA KOH(IUKTOB

OO0bexT 1 npeaMeT KOHMIUKTONOTUU. Posib KOH(PIUKTOB B )KM3HU KOHKPETHOTO YEJIOBEKA, CEMBH,
KOJUIEKTUBA, FOCYAapCTBa, OOIECTBA U YEJIOBEYECTBA B 11€JIOM. POJIb KOH(IMKTOB B COBPEMEHHOM
Pa3BUTUU POCCUHCKOIO OOIIECTBA.

CyIHOCTh M OCHOBHBIEC MPU3HAKH COLMATIBHBIX KOHGIMKTOB. [Ipuposa conuaibHOro KOHGUIMKTA.
YHuBepcabHas MOHATHIHHAS CXeMa OMCAHUs KOH(IIUKTA.

Tpu oTana B pa3BUTHUM  KOHQIMKTOJIOTHUH. OcHoBaHusl Ui TNEPUOAMU3ALUU  HCTOPUU
KOH(JIMKTOJIOTHH.

KoHduukr kak MexaucuuiivHapHas mnpooiaema. OCHOBHBIE HAayKu, M3ydarolue KOH(IUKT:
HCKYCCTBOBEJICHHE, MCTOPHS, MaTeMaTHKa, BOCHHAs HayKa, NENaroruka, MOJUTOJIOTHS, TPaBo,
NICUXOJIOTHS, COLMOOMONOrusa, comnuonorus, ¢uiaocodus. JIuHamuka MHTEHCUBHOCTH
UCCIIEIOBAaHMS MPOOJIEMBbl KOH(IIMKTA pa3IMYHBIMH  HayKaMH. Bemymias poib IICHXOJOTHH,
MOJIMTOJIOTUU U COLIMOJIOTHH B Pa3BUTUU POCCUNHCKOM KOH(IIMKTOIOTHH.

Tema 2. JBosonys U IMHAMHKA KOH(PJINKTOB.
OO01mme Teopuu KOHQJIMKTOB B 3apy0ekHON HayKe

[IpoGnema sBomtOLMU KOHQUUKTOB. Tpu BETBH SBONIOIMM: MEXBUAOBas, BHYTPUBUIOBAS U
HBOMONMST KOH(DIUKTOB B TMpPOIECCE OHTOTeHe3a. B3auMOCBS3M SBONIONUN KOH(IHUKTOB C
HBOJIIOLIMEN YeNIOBEKa, COLMAIbHOIO B3aUMOECHCTBHSI, CPENICTB TPYAQ, OPYAUN YHUUTOKEHHUS.
Junamuka xoH(uuKTOB. Tpu mepuona B pa3BUTHM KOH(MIMKTA: JOKOH(IMKTHASs CUTYyallus,
pa3BuTHE COOCTBEHHO KOH(IMKTA, pa3BUTHE MOCICKOH(IUKTHONU cuTyaruu. OCHOBHBIC ATAIlbI
KKIO0ro Mepuoaa. DcKananus KOHPIHMKTa U ee Tpu3Haku. PakTophl, BIUSIONINE HA TUHAMUKY
KoH(MKTa. JIMHaMHUKa Pa3TMYIHBIX BUIOB KOH(MIMKTOB.

OO0mmas xapakTepucThKa B3TIISI0B Ha TIpobieMy KoH(pIukTa B 3apyoekHoil Hayke. KoHpmuKT kak
OJIHO M3 IEHTPAIbHBIX MOHATUM B ICHUXOAHAIM3€. DTOJOTMYECKMA TMOAXOJ K  H3YYEHHIO
koH(pukTa. [loHsATHE KOH(IUKTa B  IMCHUXOJOTHYECKHX TEOPHsIX. 3amaJHble POJIEBBbIE TEOpUHU
KoH(pMKTa. 3amajnHas couuoyiorus KoHGiMkTa. 3apyOexHble TMOJUTOJIOTHYECKHE TEOpUU
KOH(JINKTA.

Tema 3. DyHk1UH KOHPJIMKTOB



OcHoBHbIE PyHKIIUKU KOH(MIUKTOB. KOHCTPYKTHUBHBIC M JACCTPYKTHUBHBIC (YHKIIMH KOH(MIUKTOB.
OOmast  XapakTepuUCTHKa CHUCTEMHO-()YHKIIMOHAJIBHOTO aHajih3a KOH(QIJIMKTOB. Bnusinne
KOH(JIMKTOB Ha J)KU3HECITEIBHOCTh ONMIMOHCHTOB U KOJUICKTHBA.

QOYHKIMOHATBHOCTh KOH(IUKTOB. BnusHue KOH(QIMKTOB HAa JHWYHOCTb U JEATEIBHOCTD
ONIIOHEHTOB, HAa WX  IICHXMYECKOE COCTOSHHUE, B3aMMOOTHOIICHUs, 3()(HEKTUBHOCTH
UH/IMBUYAIbHOW JIeSTENbHOCTH. BinusHue KOH(IMKTOB Ha CTAaTyCHO-POJIEBOE IMOJOKECHHE
HETIOCPEJICTBEHHBIX YYACTHUKOB KOH(MJIMKTAa, WX aBTOPHTET W OTHONICHHE K HUM CO CTOPOHBI
OKPYKaIOIIHX.

Xapaktep BIUSHHS MEXIMYHOCTHOTO KOH(MJIMKTa Ha  B3aMMOOTHONICHHS B KOJUICKTHBE U
3P PEKTUBHOCTH COBMECTHOM JEATENPHOCTH €ro wWieHOB. JlMHaMuKa 3THX XapaKTepUCTUK Ha
pa3IMYHBIX 3Tanax pa3BUTHS KOHQIMKTHOW CHTYyallWH.

Tema 4. KOHCTPYKTHBHOE pa3pelieHHe MeKJINYHOCTHBIX KOHJINKTOB

[TporHo3upoBanre M TPOPUIAKTHKA KOH(MIMKTOB. METOMONIOrHYECKUe MPUHITUIBI YIIPaBICHUS
koH(paukTamMu. OCHOBHBIE CIIOCOOBI TMpenynpexacHus KoHGaukToB. MHbopManmonHsiil crnocod
npenynpexaeHus KoH(PIUKTOB. KOMMYyHHKAaTHBHBIA CIIOCOO TPEIyNPEXIACHUS KOH(IUKTOB.
OpranuzaluoHHbIN CIOCO0 TpenynpexaeHns KOH(INKTOB.

OCHOBHBIC YCIIOBHUSl TPEIYNPEKIACHUS COLUUAIBHBIX KOH(IMKTOB: MOMICp)KaHUE B MpoIecce
B3aMMOJICHCTBHS C OKpYXKaroIIMMU OanaHca CTaTycOB W poJiel, B3aUMHBIX YCIIYT, HEHaHECCHHS
yimepba, OajlaHca BHENIHEH OIEHKH pe3yJbTAaTOB JEATEIHPHOCTH W WX CaMOOIICHKH, OaiaHca
B3aMMHON 3aBUCHMOCTH B PELICHUSIX U AeWcTBUAX. DOPMBI, pe3ynbTaThl U KPUTEPUU 3aBEPILCHUS
KOH(JIMKTOB. YCIIOBUS KOHCTPYKTHBHOTO pelIeHUS KOH(MIUKTA. DTambl pa3pelieHrus KOHQIHUKTA.
Crpaterun BbIxOga U3 KOHGUUKTa. OCHOBHBIE MPHUHIMUIBI KOHCTPYKTUBHOTO pPa3pelIeHus
KOH(JIUKTOB.

Tema S. KpocckyabTypHble KOHQIMKTHI.

ConmanbHbple ¥ KPOCKYIbTYpHbIE KOHGMIHUKTBL. I'. 3MMMenp O KyJIbTYpHOM  €IHHCTBE.
KomnextuBHoe  co3nanue (3. [ropkreiim). CouMokyiabTypHble  (akTOpbl  KOH(IMKTOB.
Juxotomus  “mMbl — oHM’.  Tumomoruss  KpOCKYJbTYpHBIX  KOH(JIMKTOB. OKCKalalus
KPOCKYIBTYpHBIX ~ KOH(mukToB. Pacm3Mm. Hammonamuam  kak  ¢GakTop  KPOCKYJIBTYpPHOMH
Hanpspk€HHOcTH. CTpyKTypa M JMHAMUKa KpOCKYJIbTYpHBIX KOHQuUKTOB. Kiaccuduxarms
KPOCKYIbTYpHBIX  KOH(MIMKTOB. KoHduukr  kynbryp. KoHdmukr  unHTepecoB. Kondmaukr
CTEPEOTHUIIOB. Ocob6ennoctn  akynapTypanud. CHHAPOM  “HaBS3aHHONW  ITHUYHOCTH .
Murpannonsele  mporeccel B OOIIECTBE. bexenusl u mepeceneHusl. [Ipobmembr  ux
agantauud. CrnocoObl MpenynpexaeHnus KPOCCKYIbTYPHBIX KOH(IUKTOB.

Tema 6. MeToasl ynpasjieHusi pa3BUTHeM KOH(INKTOB M METOAUKA UX Pa3pelleHns

CrpyKkTypa M coaep)kaHuE YIpPaBICHUECKOTo IMpolecca pa3penieHneM KoHQIuKToB. Kputepun u
UHAUKATOpPbl ~ KOHCTPYKTUBHOTO  pa3BUTHUA  KOHQIMKTa. MHOroOBapHMaHTHOCTb YIpPaBICHUS
pasperieHneM KOH(PIUKTOB B opranuzauusx. [lonarus “perynupoBanue” u ‘“‘paspeuieHue”
KoH(pukTa. OcHOBHBIE ~ cTparerud  moBeaeHuss B KoHpiukre. Koudponramus u
coTpyaHndectBo. Ilcuxomornueckue MeTo bl YIpaBIeHUsI KOHPIUKTOM B OpraHU3anusx. MeToabl
paspemieHuss  KOH(DJIMKTOB: TIEPEroBOPHI, NPUMHUPEHHE  (COTJACUTENbHBIE  MPOIEAYPHI),
MOCPETHUYECTBO. YMpaBiIeHHE  KOH(IMKTOM: aJIMHMHUCTPUPOBAHHE, apOUTpaKHO-CyHeOHOe
pazoupatenscTBO (cyn). IOpuandeckue u Heropuaudeckue GOpMbl pa3pemeHrus KOHOIUKTOB.
VYCioBUsL  YCHEIIHOTO YINpaBJIEHUS TpoLEccOM paspemieHus  KoHpiaukra. KoHCTpyKkTHBHOE
BO3/ICIiCTBME Ha KOH(DIUKT B opraHuszanusax. IleperoBopsl: MpUHIMILI, MPOLEAYpa, BApUAHTHI.
®DakTOp BPEMEHH.

4. MaTtepuaibl TeKyLIero KOHTPOJIsl yCIIeBaeMOCTH 00y4aloIuXxcs U
(oH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTECTALMH 110 JUCHHUILIMHE (MOAYJII0)
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4.1. ®opMBbI U METOBI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH 00Yy4AIOIIUXCS M MPOMeKYTOUHOI
aTrecTaluu.

4.1.1. B xome peamuzanuu aucUUIUIHHBI «ColuanbHass KOHMIMKTOJIOTHS» HCIOIB3YIOTCS
CJIETYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYarOIIHUXCS:

- IIPY MPOBEICHUN 3aHATUH JICKIIMOHHOTO THIIA: OIPOC.

- IpU TPOBEICHUM TMPAKTUUYECKHX 3aHATUN: TECTUPOBAHME, KOHTpOJbHAs paboTa, IOKiIal,
KOJUIOKBUYM

4.1.2. Dk3aMeH MPOBOAUTCS B (OpME: YCTHOTO OIpoca MO OMIeTaMm, KOTOPBIE COCTOST U3 JBYX
BOIIPOCOB U PEIICHUS CUTYAIMOHHOMN 3aJa4H.

4.2. MartepuaJjibl TeKyIIero KOHTPOJIsA YCIIeBAeMOCTH
TunoBble oneHOYHbIe MaTepuajbl o Teme 1. Kondumkrosorus u ee 3HaueHue B pa3BUTHH
poccuiickoro odmecrsa. O01mas XxapakTepuCcTHKA KOHQJIMKTOB

Bonpoch! /151 MOATOTOBKYU K MPAKTHYECKHM 3aHSATHAM

1.0OnpeaenuTe TEOPETUKO-METOI0TIOTHUECKUE TPOOJIEMBI COBPEMEHHOM KOH(JIMKTOIOTHH.
2.0xapakTepu3ynTe METOJ0JIOTMYECKUE TIPUHITUITBI KOH(PIMKTOJIOTHH.

3. OTBeThTE, KaKUE MOJIXOAbl K TOHUMAHUIO KOH(INKTA pa3padoTaHbl B KOH(MIMKTOIOTHH.

4. OxapakTepu3yiTe YHUBEPCAIBHYIO MOHATUIHHYIO CXEMY N3y4eHUS] KOH(IHUKTA.

5. OueHure posib KOH(PIUKTOB B CBOEH KU3HHU, )KU3HH BaIllle CeMbH, OPraHU3aIiHU, B KOTOPOH BbI
paboTtaere unu yuutech, Poccun.

6. BcmomHHTE M IpoaHAIM3UPYHTE CBOE MOBEJACHHUE B OCTPHIX KOH(JINKTAX.

7. Onpenenurte, Kakyl0 poJb UTpayio OEcCO3HATENBHOE M MOACO3HAHWE B BallMX JCHCTBHIX U
MOBEJICHUU OIIOHECHTA?

TunoBbie OLCHOYHBIC MATEPHAJBI 10 TeMe 2 JBOJIONHA M JTHHAMHKA KOH(JIMKTOB.
OO0mme Teopnu KOH(JIMKTOB B 3apy0esKHOH HayKe

Bonpocs! 111 NOATOTOBKH K NPAKTHYECKOMY 3aHATHIO
1. OTBeThTE Ha BOIIPOC: KaK MPOUCXO/IMIA IBOIOIMS MPEACTaBIEHUIN 0 KOHPIMKTaX
2.Ha3oBuTe U faiite XapakTepuCTUKY (HPaKTOPOB KOH(DIMKTOB.
4. Onpenenute TMHAMUKY KOQIIUKTOB
5. JlaliTe xapakTepuCTHKY OCHOBHBIX HalpaBlIeHU 3apyOeKHbIe TEOPUI KOH(IIUKTOB.
.6. OTBeTbTE Ha BONPOC, KaKW€ IPUYUHBI B HaWOOJBIIEH CTENEHU BIMSIOT Ha BO3SHHUKHOBEHHE
KOH(JIUKTOB.
TunosBble oeHOYHBbIe MaTepuaibl 10 TeMe 3 ®YHKIMU KOHJIMKTOB

Bonpocs! /151 IpoBeeHUs1 0MpPoca

OcHOBHbIE QYHKIIUU KOH(IHMKTOB.

KoHCTpyKTHBHBIC U IECTPYKTHBHBIE (DYHKIIMH KOH(IIUKTOB.

OO1m1ast XxapaKTEpUCTHKA CUCTEMHO-(DYHKIIMOHAIBHOTO aHAJIN3a KOH(IUKTOB.

Brnusiare KOH(IMKTOB Ha )KU3HEACATEIBHOCTD ONMMTOHEHTOB U KOJUIEKTHBA.
@OyHKIIMOHATBHOCTh KOH(IUKTOB.

Bnusiare KOH(IMKTOB Ha JIMYHOCTh W JICATEILHOCTH OIIMOHEHTOB, Ha WX MCHUXHUYECKOE
COCTOSIHUE, B3aMMOOTHOIIEHHUS, 3(PPEKTUBHOCTD UHANBUIYAIbHON JESITEIbHOCTH.

7. Bnusiare KOHIIMKTOB Ha CTaTyCHO-POJIEBOE IMOJIOKEHHE HEMOCPEICTBEHHBIX YYaCTHUKOB
KOH(JINKTA, WX aBTOPUTET M OTHOIIEHHE K HUM CO CTOPOHBI OKPY’KAIOIIHX.

ok wnE



Tunosble oueHOYHbIe MaTepuaJibl 0 TeMe 4 KoHCTPpYKTHBHOE pa3pelieHHe MeKJIMYHOCTHBIX

KOH(IUKTOB

Ketic-ctaau

1. [TpuBenuTe MpUMEphl KOH(MIMKTOB B CTYJACHYECKOM IPYIIIIE MO XapaKTepy NPUHSTUS PEIICHUN.
2. JlaliTe XapaKTEPUCTUKY KOHCTPYKTUBHBIX ((YHKIIMOHAIBHBIX) W . JCCTPYKTHBHBIX
(muchyHKIIMOHATBHBIX ) KOH(DIUKTOB. [IpUBEeIUTE KOHKPETHBIC TPHUMEPHI.

3. [IpuBeaute MPUMEPbI peaTMCTUIHBIX(TIPEIMETHBIX ) u HEpPEATUCTUYHBIX

(bectipeIMETHBIX ) KOH(IIUKTOB :

4. JlaiiTe XapaKTEPUCTHKY BHYTPUIMYHOCTHBIX KOH(MIMUKTOB. OMpeaeauTe METOMA0JIOTHUECKYIO
OCHOBY MX HcciieoBaHus. [IpuBeanTe KOHKPETHBIC IPUMEPhl BHYTPUIMYHOCTHBIX KOH(IUKTOB.

5. OxapakTepu3yiTe MeXIHYHOCTHBIC KOHMIHUKTHL. [IprBeHTe KOHKPETHBIC IPUMEPHI. ;

Tunosble oleHOYHBbIE MaTepHabI 0 TeMe 5. KpocckyabTypHble KOH(IMKTHI.
IIpumepHBbIe TEMBI 10KI210B

1. KoHQuuKT: CTpyKTYypa, copepKaHue, HOHATHE.

2.0OCHOBHBIE KOH(IUKTOJIOTHYECKUE TEOPHH.

3. Tunosnoruss KOH(MIMKTOB B OpraHU3ALUsAX.

4.Vatepecsl U pecypchbl B KOH(IIUKTE.

5.KoHcTpykTuBHBIE (OpPMBI pasperieHuss KOH(IMKTOB.
6.JlecTtpykTrBHBIC (OPMBI pa3pelieHUus KOHQIIUKTOB.
7.0OCHOBHBIE NapaMeTpbl KOHQIIUKTOB.

8.JlnHamMHuKa KOH(IJIMKTAa B OpPraHU3aIMIX.

9.®yHKIIMN KOH(QIIUKTOB.

10.ITeperoBopHBIi TpoIIECC: CTPYKTYpPa, COACPIKaHUE.
11.0prann3anmoHHO-yIIPaBICHYECKUE KOH(IUKTHI.

12.Monenu ynpaBieHHS KOH(IUKTOM.
13.CouunanbHO-IICUXO0JIOTUIECKOE COJepKaHue KOH(IMKTA.
14.MadopmarmonHoe coaepkaHue KOHQIIUKTA.
15.BHYTpUIMYHOCTHBIH KOHQIIUKT.

16.MexITMYHOCTHBIE KOH(JIUKTHI.

17.Cemelinble KOH(IUKTHI.

18. KOoH(IUKTHBIE OTHOIIECHUS: CTPYKTYpa, COJICpKaHHE.
19./Inarnoctuka KOH(MIMKTOB.

20.Co3HarenbHOe U Oecco3HaTeNbHOE B KOH(IUKTE.
21.KoH(paukTHOE MOBEIEHHE: TUHAMUKA, YCIOBHE.
22.Arpeccust U Hacuiue B KOH(IIUKTE.

23. KoMITpOMHUCCHI U KOHCEHCYChI KaK METOJbl pa3pelieHus KOH(IUKTOB B OpraHU3alMsX.
24.Ctpeccbl U UX MPEOOJICHHE.

25.CnocoObl mpeaynpex/ieHus: KOHQJIMKTOB B OpraHU3alusix.
26.©0opMbl BHYTPUIMYHOCTHBIX KOH(QIMKTOB.

27.11lpu3HaKku BHYTPHIIMYHOCTHBIX KOH(IMKTOB.

28.I1pu3HaKu MEXIMYHOCTHBIX KOH(MIMKTOB.

29. ConmanbHoe NMapTHEPCTBO: CONEPIKAHUE, CTPYKTYpa, IPUHIUIIBL.
30.0OCHOBHBIE 3JIEMEHTHI COLHAIBHOIO NapTHEPCTBA.

TunoBbie OLEHOYHBbIE MAaTEePHAJIBI 110 TeMe 6. MeToabl ynpaB/ieHuss pa3sBUTHEM KOH(IUKTOB
U MeTOJMKA UX pa3pelieHust

TECT IO JUCHUATIJINHE
«OBHIAS TEOPUSA KOH®JIUKTOB»
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Ipasunvrulii omeem evioenen 3nakom +
Cnooicnocms gonpoca: Yposenwv cnoscnocmu — neekuil (1), cpeonuii (2) u cnoscHolii (3)
Bpems evinonnenus — (1 mun. — neekue, 1,5 mun. — cpeonue, 2 MuH. — Cl0JicHbIe)

1. Yro siBasieTcst 00beKTOM M3y4YeHUus1i KOHPIuKTOI0THH (1):

a) 0COOEHHOCTH Pa3BUTHS PA3TMYHBIX KOH(IIUKTOB

0) BHYTPHUJIIMYHOCTHBIE KOH(MIUKTHI

B) KOH()JIMKTHI B COIIMATIHHOM B3aMMOACHCTBUH

') CYITHOCTh ¥ (YHKIIUU KOH(IJIUKTOB

1) BCSL COBOKYITHOCTh KOH(JIUKTOB (COIMANIbHBIC, BHYTPHIINYHOCTHBIE, @ TAK)KE 300KOH(IUKTHI) +

2. Kakoii 43 BapuaHTOB OTBeTa 0ojiee TOYHO OTpaKaeT NpeIMeT KOH(INKTOJIOTHU:
"Kondaukrosaorus usyyaer ..." (1)

a) CYyITHOCTb U IPUYHHBI KOH(IUKTOB

0) 0COOCHHOCTH YYaCTHHKOB KOH(IUKTA

B) OCOOCHHOCTH IPOTHO3UPOBAHUS KOH(IINKTOB

I') 3aKOHOMEPHOCTHU Pa3BUTHUSI KOH(DIUKTOB U YIPABICHUS UMH+

1) METOZBI ¥ TEXHOJIOTUH YPETr'yIUPOBaHUS KOH(DIMNKTOB

3. YcranoBute cooTBeTcTBHE: (2)

1. UccnenoBanueM KOH(JIMKTOB 3aHUMAIOTCS | ) MSATH OTpacied 3HAaHUI

y4€HbIE, IPEICTABIISIOUIUE: 0) ceMb oTpaciiell 3HaHUuM|

B) JIEBSTH OTpacieil 3HaHH

r) 00Jiee YeThIPHAIIIATH OTpaciIeH 3HAHUI+

4. OrtedecTBeHHasi KOH(PIMKTOJIOIHA Havyaja popmupoBarbes (1):
a) B 1920-e roasr +

0) B 1960-¢ roast

B) B 1970-¢ roapl

r) B 1990-€ rozab!

5. BblaelleHHe KOH(UIMKTOJNOTMH B  CaMOCTOSITEJIbHYI0 HAyKy M Ha4dajo IepBbIX
MEKIHCHUIIIMHAPHBIX HCCIeA0BAHMI KOHPIMKTOB npou3ounuio (1):

a) B 1920- rozsr

0) B 1950-¢ roaml

B) B 1970-¢ rozst

r) B 1990-¢ roas! +

6. UcTopusi oTe4ecTBEHHOM KOHQJIMKTOJI0TUM BKJIKO4YaeT (2):
a) OJIMH TIePUO.I

0) nBa mepuoaa

B) Tpu nepuoaa+

T') YeThIpe Mepuoaa

7. YKaxuTe M0oCJe10BATeJbHOCTh OTpac/iell 3HaHus N0 00beMy MX BKJaja B (JopMHPOBaHHeE
oTe4eCTBeHHOI KOHQIMKTOJI0TH (2):

1. [MOJIATOJIOTUSA 3
2. couuosorusa 2
3. ncuxoxorus 1

8. B nonsaTuiinyio cxemy onucanust kongaukros HE Bxoaut: (3)
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a) CTPYKTypa KOH(IMKTa

0) sckananus KoHGIUKTa+

B) Kiaccudukanus KOHPIMKTa
I') CyITHOCTh KOH()JIMKTOB

9. YcranoBure coorBercTBHe (1):

1. IIpotuBopeune

a) He UMEET OTHOLICHUS K KOH(IIUKTY

0) 5TO CHHOHUM MOHATHS "KOH(IUKT"

B) 9TO H€O6XO,I[I/IMOC H J0CTAaTOYHOC YCJIOBHEC BOSHHUKHOBCHUA

KOH(IIMKTA

r) 93TO HEOO0XoIUMoe, HO
BO3HUKHOBEHUS KOH(QIMKTAa+

HEAO0CTAaTOYHOC YCIIOBUC

10. Curyanuss cnopa (IMCKYCCHMH) OTJIHYAETCH OT CHTYyaMH KOH(QUIHMKTA OTCYTCTBHEM

amoumi (2)
OTBET CIIOBOM: HETATUBHBIX

11. [{sisi BOSHUKHOBEHHS MEKIUYHOCTHOT0 KOH(IMKTA HeoOXxoauMo Haanuue (1):

a) OHOTO yCIIOBUS
0) IByX YCJIOBHUI

B) TpeX YCJIOBUU+
T') YETBIPEX YCIOBUIM

12. Koudaukr — 3710 (1):

a) KOHCTPYKTUBHOE SIBJICHHE

0) ckopee KOHCTPYKTUBHOE, YEM JIECTPYKTUBHOE SIBJICHHE
B) CKOpEE JICCTPYKTHBHOE, YeM KOHCTPYKTHBHOE SIBIICHUEH
T') IECTPYKTUBHOE SIBJICHUC

13. Kongaukr — 3710 ... (1)

a) CTOJIKHOBEHUE MHEHUI

0) JIeCTPYKTUBHBINA CIIOCOO pa3BUTHSI U 3aBEPIICHUSI IPOTUBOPEUNI+
B) 60pb0a CTOpoH

') CTOJIKHOBEHUE UHTEPECOB

14. IIporpeccupyromiee BO BpeMeHH 000cTpeHHe KOH(JIMKTA — 3TO
OTBeT: dCKaanus

15. K npu3nakam 3ckanannu kongaukra HE OTHOCHUTCHA (3):
a) OTXOJ UCXOTHOM MPOoOIeMbI "Ha BTOPO maH"

0) pe3kuii pocT BpaxaeOHOCTH

B) YMEHBUICHHUE YUCJIa yYACTHUKOB +

') IpUMEHEHHE OoJiee KECTKUX MPUEMOB U CPEJICTB IPOTUBOOOPCTBA

2

16. B xoH(uuKTaX BJMsHHE 0eCCO3HATEJBHOI0 HA IOBEACHHE YeJ0BEKa 0 CPABHEHHMIO C

00bIYHbIMH cuTyanusavu (1):

a) Bo3pacraer +

0) ocTaeTcsl TaKUM JKe

B) YMEHbLIaeTcs

T') MOKa 3TO IKCMIEPUMEHTAIBHO HE H3y4EHO
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17. YcraHoBuTe cooTBETCTBHE (2):

1. Bo3HuKHOBeHHEe KOH(IMKTA | a) HAIMYUEM OOBEKTUBHO MTPOOJIEMHON CUTYyallUuN

onpeaesercs: 0) BOCHpUATHEM  CHUTyallud KaK KOHQIMKTHOW BCEMH
Y4aCTHUKAMHU

B) BOCHPHUATHEM CHUTyalldd KaK KOH(MJIMKTHOH, Kak
MUHHMMYM, OJHUM W3 YYaCTHUKOB

18. B nmpouecce pa3BuTHs KOH(JIUKTHOIO B3auMojeiicTBus ''kayecTBo' MHPOPMANMOHHOIO
o0MeHa Mexk1y CTOPOHAMHU, Kak npasuJio (1):

a) yJaydiiaeTcs

0) ocTaeTcsi HEM3MEHHBIM

B) yXyAIIaeTcs+

') 3TO HayYHO HE BBISBJIECHO

19. K ri1aBHbIM yC10BHSIM BOBHUKHOBEHUS] Me:KINYHOCTHOT0 KoH(ukTa HE oTtHOCHTCH1 (1):
a) IPOTUBOPEYUS BO B3aUMOJICHCTBUN

0) mepexuBaHUE ONMOHEHTAMU HETaTUBHBIX YMOIUI

B) IPOTUBOJICIICTBHE OIIIOHEHTOB

r) pehopMupoBaHme OpraHu3aum +

20. KoHCTpYKTHBHBII NMOAX0/ K YIPABJIECHHI0O KOH(PIUKTOM Npeanosaraer B nepBylo ouepeab
OIoOpy HA TJIyOMHHBbIE ONIOHEHTOB (2):

Ortser: HHTCPCChI

21. Illpu ypery,impoBaHuu KOH(IUKTA: IPOTUBOPEYNe, JeKallee B ero oCHoOBe (2):
a) MO>KHO BCeria pa3peuiuThb

0) pa3peuuTh NPaKTUYECKH HEBO3MOKHO

B) 0OBIYHO YACTUYHO, MHOT/Ia TTOJTHOCTHIO pa3pemiaercs+

T') BCET/1a 3aMEHSIeTCS JPYTUM MIPOTUBOPEUUEM

22. Yro u3 nepeuunciaennoro HE ABJISAETCSH ¢axropom, onpeneasiiomimM KOHCTPYKTHBHOE
paspemieHue KoH(paukToB (1):

a) a/IeKBaTHOCTh BOCIPUATHUS KOH(IUKTA

0 OTKPBITOCTh KOMMYHUKAIIUH

B) OTCTaMBaHUE CBOMX MO3ULUN +

T) co37jaHle aTMOC(EpbI U TOBEpHUs

23. YcraHoBUTE COOTBETCTBHE: (2)

1. OcHoBHast (YHKIMS MOCPEIHUKA B | a) BBISIBJICHHE HHUIIMATOPOB KOH(IUKTA

pa3pernieHuu KOHPIUKTA 0) HaTAKMBaHNE KOMMYHUKAIIMHA MEXIY ONMOHEHTaMHU +

B) IIPEUI0KEHHE CBOETO BapUaHTa PELICHHs MPOOIeMbl

F) HaKa3aHHEe BUHOBHOM CTOPOHEIL

24. YcranoBute cooTBercTBHE (3):

1. K oOs3aTensHbIM  YCIOBHSM | a) HEHTPaTbHOCTh MOCPEAHUKAT
3(p(QEKTUBHOrO  IMOCpEIHUYECTBA B | 0) Oosiee BBICOKHMI JOKHOCTHOM CTaTyC TMOCpPEIHHKA,
KOH(JIMKTE OTHOCSTCS: 4eM Y KOHQIHUKTYIOIUX CTOPOH
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B) aBTOPUTET MTOCPEIHUKA Y KOHPIUKTYIOIUX CTOPOH +

25. "IlpouyHocTh'" corJiameHusi, I0CTUTHYTOI0 NIPH 3aBepIICHMH KOH(IUKTA, 3aBHCUT(2):
a) OT CTEINEHU pa3pelIeHUs MPOTUBOpEUHs +

0) OT IpU3HAHUS CTOPOHAMHU CIIPABEUIMBOCTH PEIICHHUS ~+

B) OT UCTIOJIb30BaHHBIX CIIOCOOOB YperyaupoBaHus KOHQIUKTA +

') OT JUIMTEJILHOCTH KOH(IUKTA

26. YcTaHOBUTE COOTBETCTBHE MEXKIY CTWISIMU NMOBeIeHNs] B KOH(JIUKTE U UX COJAePKAHUEM

3)

1. ConepHuuecTBo

1. OtcyTcTBUME BBIPA)KEHHOW OpPUEHTALIMM HA YJOBJIETBOPEHHE KaK CBOUX
MHTEPECOB, TAK U UHTEPECOB ONIIOHEHTA 5

2.
COpr,Z[HI/I‘leCTBO

2. OpueHTanusi Ha NEPBOOYEPEIHOE YAOBIECTBOPEHUE MHTEPECOB OIIOHEHTA
MIPY UTHOPUPOBAHUU COOCTBEHHBIX 4

3. Komnpomucc

3. OpueHTanus Ha YAOBJIETBOPEHUE COOCTBEHHBIX IIYOMHHBIX MHTEPECOB U
IJ1yOMHHBIX HHTEPECOB OIIOHEHTA 2

4. Ycrynka

4. OpueHtanysi Ha TEPBOOYEPETHOE YJIOBIETBOPEHHE COOCTBEHHBIX
WHTEPECOB IPU UTHOPHUPOBAHUU HHTEPECOB OMIOHEHTA |

5. U30eranue

5. OpueHTanus Ha 4YaCTUYHOE YJOBJIETBOPEHUE COOCTBEHHBIX MHTEPECOB U
MHTEPECOB OIIOHEHTA 3

27. Haub6oJee

JacTo0 Ha MPAaKTHKE TOoCCIysKalllue MUCHOJIbL3YHOT /I paspelicHus

NPeIKOHPIMKTHBIX U KOH(PIUKTHBIX CUTYyanui (2):

a) YCTYIIKY

0) COTpyIHUYECTBO

B) u3beranue
I') KOMIIpoMHucc +
1) COIIEPHUYECTBO

28. TunoJsiorus cruieii nopeaeHus B kKoHpaukre Tomacom u KujimenoMm ocHoBaHa Ha yderte
BbIPA’KEHHOCTH opueHTanmii (1):

a) Ha J1eJI0 U Ha B3aUMOOTHOIIEHUS

0) Ha CBOW MHTEPECHI U UHTEPECHI IPYTOro yenoBeKa+

B) HA HOPMBI W HA IIECHHOCTHU

I') Ha MaTepuajbHbIC U TyXOBHbBIE IIEHHOCTH

29. Kakoe u3 saBiaennii HE OTHOCHUTCH k dakropam mnepexona 1ejioBOro KOH(QpIUKTa B
3MOUUOHAJIBHBIN (1):

a) BBICOKas CyOBEeKTHBHAS 3HAYMMOCTD JIEJIOBOM MPOOIEMBI

0) OTCYTCTBHE TaKTa B OOLICHUU

B) JIOJDKHOCTHOM CTaTyc ONIMOHEHTOB +

I') nepcoHU(UKALUSA TPOOIEMBI

30. B y4yeonuke '"Kondummkrosorus'" A.S.AxnynoB m A.U.IlunmnioB paccMarpuBalor
cjlefylollee KOJHMYECTBO OCHOBHBIX BHAOB CY0ObEKTHMBHO Ol€HMBAaeMbIX IapTHepaMH
COMAIBbHO-TICUX0JIOTHYecKUX OaancoB (1):

a) ATh +
0) 1Ba
B) TpHU
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T) YeThIpe
1) LIECTh
e) CeMb

4.3. OnleHOYHbBIE CPEACTBA ISl IPOMEKYTOYHOM aTTeCTALMH.

4.3.1. ®opMupyemblie KOMNETEHIUH

Ilepeuens 6onpocoe 0na nod02omoeKu K 3auenty

1. CymHOCTh KOH(IIMKTA KaK COLUAIBHO-TICUXOJIOTMYECKOTO SIBJICHHUS.

2. Posb KOH(DIUKTOB B )KU3HH YEIIOBEKA, OOIIECTBA, YEIIOBEUYECTBA B I[EJIOM.

3. CyImHOCTh MEKIUCIHUILUIMHAPHOTO OIX0/a K U3yUYeHUI0 KOH(IUKTOB.

4. OOm1ast xapakTepUCTHKA OTpaciieil KOH(INKTOIOTHH.

5. YHuBepcanpHas NOHIATUHHAS CXeMa OMUCAHUS KOH(IUKTOB.

6. OcCHOBHBIE BU/IbI SBOJIIOLIUN KOH(DIIMKTOB.

7. JluHamuKa KOH(JIUKTOB: OCHOBHBIE NEPHO/IBI U ATAIIbI.

8. Knaccudukanus KoHQIUKTOB.

9. XapakTeprucTuKa KOHCTPYKTUBHBIX (DYHKIIUN KOH(IUKTOB.

10.  XapakTepucTHKa JIEeCTPYKTUBHBIX (DYHKIIUH KOH(IMKTOB.

11. BnusHue  MEXJIMYHOCTHBIX  KOHQUIMKTOB  HAa  JKU3HEJCATENbHOCTh OINIMOHEHTOB U

KOJIJICKTHBOB.

12. OObeKTHBHBIC YCIOBHSI MPEAYIPEKICHUS KOH(PIUKTOB.

13. Opraau3anroHHO-YIPABICHYECKHE YCIOBUS MPEIYIPEXKACHUS KOH(DIUKTOB.

14, [TonuTuko-UHPOPMAIIMOHHBIE YCIOBHS MPOPHIAKTHKU KOH(IUKTOB.

15. [TpUHIMITEI KOHCTPYKTHBHOTO Pa3pemieHus] KOH(PIUKTOB.

16. Ortarnsl pa3penieHus KOHGIUKTHBIX CUTYaIHi.

17. VY cn0BUS KOHCTPYKTUBHOI'O PELIEHUS KOH(IIUKTA.

18.  TexHomorus yperyiupoBaHusi KOH(PIUKTA.

®opMupyemMble KOMIIETEHIIUH
Ta6auna 3

Kon HaumenoBanue Kon stana | HaumeHoBanue  3Tama  OCBOCHHS

kommieTeH | Kommerenuu OCBOCHUS KOMIICTCHITHH

02078 KOMIETSHIINH

[IK-1 BJIaJIcHUE texuosorusmu | I[1K-1.2 CIOCOOHOCTD HCIIOIB30BaTh
yIpaBICHUS  MEPCOHAIOM, TEXHOJIOTUHU yIpaBIeHUS
oOlajaHeM yMEHUSIMH H MEPCOHAIIOM, YMECHHA M TOTOBHOCTH
TOTOBHOCTBIO (POPMUPOBATH dbopMUpOBaTH KOMaH/BI JUIS PELICHUS
KOMaHAbl JUISL  PEIICHUS MOCTABJICHHBIX 3a/1a4, B TOM YHCIIE
MOCTABIIEHHBIX 3a7a4 TUTST pelieHus Hay4YHO-

MCCIIETIOBATEIIhCKUX 3a1a4

IK-2 BJaJICHUE I1K-2.2. CHOCOOHOCTD OTMeYaTh H
OpraHU3aIlOHHBIMH muddepeHpoBaTh U3MEHEHHUS B
CTIOCOOHOCTSIMH,  yMEHHEM OpraHU3aIMOHHOM TIPOIIECCE C TIEITBI0
HAaXOMUTh U TPUHUMATh MpeIypeKIeHUs KPU3HUCHBIX
OpTraHU3aIMOHHBIE CUTYyaIui
yIPaBICHUYECKHE PEIICHUs,
B TOM YHCJIC U B KPH3UCHBIX
CUTYaIUIX

Ixkana oueHNBaHUA
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Jran ocsoeHus | Ilokasaresan onennBanust | Kpurepuii CpencrBa (MeToabl)
KOMIIeTeHIIUH OLICHUBAHUS OLICHHBAHUS
[K-1.2 Hemonctpupyrorcss  3HaHus | CBoOonHO wucmonb3yer | JlomarnHee 3aganue.
CIOCOOHOCTh OCHOB  KOHCYJIbTAllMOHHOMW | HAyYHYIO Omnpoc.
UCII0JIb30BaTh NESTEIbHOCTH, €€ LEJIU U | TEePMUHOJIOTHIO, Keiic -cranumn.
TEXHOJIOTUM YIPABJICHUSA | 3a[a4u. CBSI3aHHYIO ¢ | TectrupoBanue
nepcoHasioM, ymeHuil u | Omnpexpensercss conaep)kKaHHUE | KOHCYJIbTallMOHHON
TOTOBHOCTH (hOPMHUPOBATH | U CTPYKTYpa | AeSATEIbHOCTBIO.
KOMaHAbl JJI1 pEIIEeHUs | KOHCYJIbTallMOHHON [Monumaer cneuuduky
IIOCTaBJIEHHBIX 337ay, B | AESITEIbHOCTH. 3TOr0 BUJIA
ToM yHciae Juia pemenus | Onpenensercss — crnenuduka | AeITeIbHOCTH
Hay4HO- KOHCYJIbTAal[HOHHON JleMoHCTpHUpYET
UCCIIEIOBATEIbCKUX 33J1ay | ACSITEIBHOCTH B PA3IMUYHBIX | BEpOATBHYIO u
HaIpaBJICHUAX HEeBepOAIbHYIO
npodeccnoHaTBEHOM KOMIIETCHTHOCTh B
NeSITeIbHOCTH. KOHCYJIbTUPOBaHUH.
[TokaseiBaeTcs ypoBeHb | BeicTpanBaer
BepOaIbHOTO u | norununyro cucTeMy
HeBepOATLHOTO OOIICHUSI. apryMEHTOB,
HOJKPETIJICHHBIX
KOHKPETHBIMU
IpUMepaMHu.
JemoHCcTpHpyeT
TBOpPYECKOE, rubkoe
MBIIIUICHHUE.
[IK-2.2. cnocoOHOCTh | Onpenenstorces ITouumaert JomarHee 3amaHue.
IPUMEHSITh 0COOEHHOCTH 0COOEHHOCTHU Omnpoc.
OpraHU3alMOHHBIE MH(pOPMaIMOHHO- UH(POPMALIMOHHO- Keiic -cranun.
CIIOCOOHOCTH, YMEHUE | AHATUTUYECKON AHAITUTUYECKON TectupoBanue
HaXOOUTb W MPUHHUMATH | 1EATEIbHOCTH. JESATEIBHOCTH.
OpraHU3aI[MOHHBIE [Toka3pIBatoTCs 3HAHMSI 1O | YMEET  IOJIb30BaThCs
YIPaBICHYECKHE BepupuKanuu U | pa3muuHbIMU
pelIeHus, B TOM YHCJE U B | CTPYKTypHU3alun HMCTOYHUKAMHU
KPU3UCHBIX CHUTyallUsX, a | uHGOpMalMu, MOJydaeMoil | moixydeHus
TaKke TUISt 1eJe, | U3 pa3HbIX UCTOYHUKOB. nH(popmManuu.
CBSA3aHHBIX C peuleHueM | Mcnonb3yroTest nosydyeHHsle | 3HaeT OCHOBBI
Hay4yHO- 3HAHUA JUISl TPUMEHEHUS B | CTPYKTYpPUpPOBAHUS
UCCIIeIOBaTEIbCKUX 3aJlay | aHAJIM3€ OTEYECTBEHHOTO M | MHpopMamuu 1o  ee
3apy0eKHOro OTbITA | LEJSIM U 3aJla4aM.
roCy1apCTBEHHOIO u | Bepuduuupyer
MYHHIIMITAJIEHOTO MOJIyYEHHYIO
yIIpaBJIECHUS. nH(pOpMaIHIO
MIPUMEHUTETHHO K
npaktuke I'MY

4.4. MeroanuecKkue MaTepuaibl

OuenuBanue 00y4aronmxcs B MPOLECcce MOATAMHOI0 OCBOEHUS UMH, (POPMHUPYEMBIX
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OnenuBanue 00ydJaroluxcs B MPoIecce MOATAMTHOIO OCBOCHHSI UMU KOMITETEHITHH, (GOopMUPYEMbIX
JAHHOW NUCIUIUTMHON OCYIIECTBISIETCS B opMe dK3aMEeHa, KOTOPHIN MPeroiaracT OleHUBAHHIE
3HaQHUL C TIOMOIIBIO YCTHOTO cOoOeceOBaHMs MO Y3JIOBBIM BONPOCAM U OLEHUBAHUE YMEHUl C
NOMOWbIO PELICHUS CUTYallMOHHBIX 3a]ad4.

3HaHMs, YMEHHMS U HaBbIKM  OOydarolerocs Ha  JK3aMeHe

OLICHUBAIOTCs KakK

CHCYHAOBJCTBOPUTCIBHO», KYOAOBJICTBOPHUTCIBHOY», «XOPOLIO» WJIN «OTIUYHO.

Oue}mBaHne oﬁyqalomeroca Ha IK3aMEHE 10 JTUCHUIIIMHE

Ounenka Kpurepum oueHkn Pe3yabTarnl 00yyeHus
Yérko u obocHoBanno | IIK-1.2
dbopMynupyeT Lenau JUYHOCTHOTrO U | Ha ypoBHe ymeHmii:
poeCCOHATHLHOTO Pa3BUTHS | AaHATM3UPOBATH Pa3IMYHBIC CUTYalluU
UCXOJS W3 TEHJEHIMM pa3BUTUSA | B  MPAKTUYECKOW  JESITENbHOCTH,
obnacTu npoeCCUOHATBHON | HACHTU(PHUIUPOBATE M T'PAMOTHO
COTIHHOY NEeSTeNbHOCTH, U HWHAUBHUIYAbHO- | HHTEPIPETUPOBATh  TEHACHLIUU U
JIMYHOCTHBIX OCOOEHHOCTEH. 3aKOHOMEPHOCTM  HU3MEHEHMH B
[Toka3piBaeT  HOBU3HY  3HAHHUU | OOBEKTaxX yIpaBJICHUS,
MEXTUCIUATTNHAPHOTO Y | BBISIBIISITH MEXaHU3MbI KOH(QIMKTOB U
MEXOTpacleBOr0  XapakTepa B | mpeayiaratb myTH (OPMUPOBAHUA
o0JIacTH  TEOpHUM  HAIMOHAIBLHOW | OaaHca MPOTHBOCTOSAINX HHTEPECOB
MIOJINTUKU B MOJINTUKO-aIMUHUCTPATUBHOMN
Yérko, HO He Bcerga 00OOCHOBAaHHO | CEpe; HCIOJIb30BATh TEXHOJIOTHH
dbopMyIHpyeT 1NN JTUYHOCTHOTO U | YIPABIECHUS NEPCOHAIOM, YMEHUE U
poeCCHOHATHLHOTO pasBUTHS | TOTOBHOCTh (DOPMHPOBATH KOMAH/IBI
HUCXOJ W3 TEHJCHIMM pa3BUTHUs | Ul PELICHMS IIOCTaBICHHBIX 3a1a4, B
obacTu poeCcCHOHAIBHOM | TOM YHclIe B cdepe MHUTpaluud |
«XOpOIIO» ACATENBHOCTH, U HHAMBUAYAIBHO- nemorpadum, KOH(ITUKTHBIX
JMYHOCTHBIX OCOOCHHOCTEH. CUTyallUsX, a TaKkKe peIIeHUH
[Toka3piBaeT  HOBHM3HY  3HaHHi | HAyYHO-MCCIEI0BATEIbCKUX 3a7ad.
MEXTUCIUTTHHAPHOT O "
MEXOTpacleBOr0  XapakTepa B
o0JacTH  TEOpUU  HAIMOHAILHOMN
MTOJIUTUKHU IK-2.2
HcneiTbiBaeT 3aTpyTHEHUS B
dbopmynupoBanun U obocHoBanuu | Ha ypoBHe ymeHHii:
e JMYHOCTHOTO u | obecrieunBaTh MOJTHBIH LUK
po¢eCcCHOHATBLHOTO pa3BUTHS | TOATOTOBKH u IIPUHATUS
UCXOIs W3 TEHICHIWH pa3BUTHS | YIPABJICHYCCKOTO PEIICHHUS,
obnacTu npoecCHOHANBHOM | PACIPENeATh " 3aKpETISITh
«yIIOBJIIETBOPUT
CITBHOY JCITECIbHOCTH, U HWHAUBUAYAJILHO- | IIOJTHOMOYMS MCXOy
JIMYHOCTHBIX OCOOCHHOCTEH. MCIIOJTHUTCIIIMU,
[TokaseBaeT  cmabyr0  HOBHM3HY | OTMEYaTh M IM(pPepeHIpoBaTh
3HaHMI MEXKIUCUMIUIMHAPHOTO M | M3BMEHEHHS B OPraHH3aliOHHOM
MEKOTPACIIEBOTO  XapakTepa B | IPOILIECCE C LENBIO MPEAYIPEKICHUS
ob0jacTd TEOpHH  HAIMOHAJIbHOW | KPU3HCHBIX CUTYyalun
TIOJINTUKA
OtcyrcTBUE CTIIOCOOHOCTH
dhopmynupoBaTh 1 000CHOBATH LU
«HEYJIOBIIETBOP
HTCIEHON JTUYHOCTHOTO u
po¢eCCUOHATBHOTO pa3BUTHS
UCXOJsl W3 TEHJEHIUH pa3BUTUA
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obnacTtu npodeccuoHaIbHON
NCSATCILHOCTH, U MHJIWBHYaJTbHO-
JINYHOCTHBIX OCOOEHHOCTEHA.
OtcyrcTBHE HOBH3HBI 3HAHWI
MEXTUCIUTTUHAPHOTO u
MEXOTpPAClIeBOI0  XapakTepa B
ob0jacT TEOpHHM  HAIMOHAIHHON
MMOJUTHKHU

5. Meroauveckue yKa3aHus sl 00y4al0UIUXCH M0 OCBOEHHUIO TUCHHUILUIHHBI (MOXYJIs1)

B Hauane ocBOeHMS AMCIUIUIMHBI O0YYarOmEMyCsi HEOOXOJMMO O3HAKOMHTBHCS CO CIEAYIOIEeH
y4eOHO-METOIMYECKON TOKYMEHTAIIUCH

- paboueii mporpaMMoOi TUCIUIUIUHBL;

- MepeyHeM 3HAHUM, YMEHUI KOTOPBIMU 00YyYarOIIHICs TOJIKEH OBIA/IETh;

- TEMaTUYECKUMH IJIaHAMH 3aHATHI;

— KOHTPOJIbHBIMU MEPONPUATUIMU;

— y4yeOHUKaMu, Y4eOHBIMH TOCOOUSIMU, a TAKXKE JIEKTPOHHBIMH pECypcami;

- [IEpEeYHEM BOIIPOCOB U 3aJaHU JUIsl MOATOTOBKH K MPOMEKYTOYHON aTTECTALIUU.

DT0 MO3BOJIUT CPOPMUPOBATH MPE/ICTaBICHUE 00 00beMe U XapaKkTepe 3HaHUI, YMEHHI, KOTOPbIMU
Ha/o OyneT oBiafeTh mo aucuuiuinHe. CHCTeMaTHYecKOoe BBITIOTHEHUE 3a/IlaHui yueOHOIl paboThl
Ha JIEKIMSIX U CEMHUHAPCKUX 3aHATHSIX MO3BOJIUT YCHEIIHO OCBOUTH AUCHHUIUIMHY M CO31aTh
Xopolyto 0a3y i caaun IK3aMeHa.

[TpoMexyTouHass aTTecTalus MO AUCHUIUIMHE «['OCyJapcTBEHHAss MUTPAIMOHHAS IOJUTHKA
IIPOBOAMTCS B BUJIE IK3aMEHa.

OOyyaromuiicss J0mycKaeTcs K MPOMEKYTOYHOM aTTeCTallud M0 JUCIHHUILNIMHE B CcIy4yae
BBIMIOJIHEHUSI UM Y4eOHOro IUIaHa MO JUCLMIUIMHE: BBINOJIHEHHBIX paboT. B ciaywyae Hammuus
yueOHOM 3aJ0DKEHHOCTH oOOydvaromuiicss oTpabaThiBaeT MpPOMYIICHHbIE 3aHATUS B (opme,
MPEJI0KEHHON TPENoaaBaTEIEM.

OOyyeHne 1O MOUCUMIUIMHE TMpENNoyiaraeT KOHTakTHYI Qopmy paboThl (JIEKIIMOHHBIE,
CEMHUHAPCKHE 3aHSTHSI, a TAK)KE KOHCYJIbTALlMN) U CAMOCTOSITENIbHYIO paboTy 00y4daromuxcsl.

5.1. Memoouueckue pexomenoayuu no n0020MoGKe K IeKYUOHHbIM U CEMUHAPCKUM 3AHAMUIM
W3ydyeHrne IUCHUIUIMHBI TpeOyeT CHCTEMaTH4YEeCKOro M IOCJIEI0BATEbHOTO HAaKOIUICHUS |
yrayOneHus 3SHaHHMA.

JlexumoHHble 3aHATHUSI HaNpaBleHbl Ha MOJydyeHUE 3HaHUM M (HOpPMHUpOBAHHME NPEICTABICHHUI O
KJIFOUEBBIX MOJIOKEHUSAX TEOPUH U MPAKTUKU B paMKaX JaHHOM TUCHUIUIMHBIL.

CryneHtaM HEOOXOUMO:

- mepel KaKIOW IeKIHel MpocMaTpuBaTh pabodyro MporpaMMmy AMCHUILIIMHBL, YTO MO3BOJIUT
COKOHOMHUTH BpeMSl Ha 3alKChIBAaHUE TEMbI JIEKI[MH, €€ OCHOBHBIX BOIPOCOB, PEKOMEHIYyEeMOM
JTUTEPaTypPHI;

- Ha OTJeNbHbIE JIEKIUU NPUHOCUTH COOTBETCTBYIOUIMI MaTepual Ha OyMa)KHbIX HOCHUTENSX,
MPEJCTABICHHBIN JIEKTOPOM Ha TMOPTaJe WM MPUCIAHHBIA Ha <«OAJIEKTPOHHBINM MOYTOBBIA SIIIUK
rpynnel»  (Tabnunbl, rpadukd, cxembl). JlaHHBI MaTepuan OyAeT  OXapaKTepu30BaH,
MIPOKOMMEHTHPOBaH, JI0MOJIHEH HEMTOCPEICTBEHHO Ha JIEKIINH;

- Tepeq ouYepeAHol Jiekuueil HeoOXOIUMO MPOCMOTPETh MO KOHCIEKTY MaTepuai Mpeablayiiei
nexkuuu. [lpw 3aTpyaHEHUSX B BOCHPHUATHU MaTepuaja CleayeT OOpaTUThCS K OCHOBHBIM
JTUTEepaTypHBIM UCTOYHUKaM. Ecim pazoOpaThcsi B MaTepuale OmsiTh He YAaloch, TO 00paTHTECh K
JexTopy (1o rpaduky ero KOHCYJIbTaIMil) WM K MPEnoiaBaTeio Ha MPaKTUYECKUX 3aHATHSAX.
CeMuHapcKue 3aHATHS HANPaBIEHBI HA YTIyOleHue 3HaHUW 1 (OPMUPOBAHUE YMEHUHN MPUMEHATH
WX B IPUKJIQIHON cepe.

CrynenTam cienyer:

- IPUHOCUTH C COO0N PEKOMEHIOBAaHHYIO IIPETIOAaBaTeeM JINTEPATYPY K KOHKPETHOMY 3aHSATHIO;
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- JI0 OYEPEeIHOr0 CEMHHAPCKOrO 3aHATUS IO PEKOMEHJIOBAHHBIM JIMTEPATyPHBIM HCTOYHHKAM
npopaboTaTh TEOPETUIECKHUI MaTepHall, COOTBETCTBYIOIICH TEMBI 3aHITHUS U OTPabOTaTh 3a/aHUS,
onpeenaEHHbIE IS HOATOTOBKHU K MPAKTUYECKOMY 3aHSATHIO;

- MPH TOATOTOBKE K CEMHUHAPCKHM 3aHATUSAM CIEAyeT 00s3aTelIbHO HCIOJIb30BaTh HE TOJBKO
JeKUuu, Yy4eOHyI0 JIUTeparypy, HO M HOPMAaTUBHO-TIPAaBOBbIE aKThl M  MaTepHUab
MIPaBONPUMEHUTEIHHOM MPAKTUKY;

- TEOPETHUYECKUI MaTepHall CIEAYyeT COOTHOCUThH C MPAaBOBBIMU HOPMAaMH, TaK KaK B HUX MOTYT
OBITh BHECEHBI M3MEHEHUS, IOTIOJIHEHHSI, KOTOPBIE HE BCETIa OTPaKeHbI B yueOHOI IuTeparype;

- B HayaJjle 3aHATUM 3aJ1aTh IPENoJaBaTe0 BOIPOCH 0 MaTepualy, BbI3BABIIEMY 3aTPYJIHEHUS B
€ro NIOHMMaHUU ¥ OCBOEHUHM IIPU PELICHUHU 3a]1a4, 3aJaHHBIX JJI1 CAMOCTOSITEIIbHOTO PELICHMS;

- B XOJIE CEMMHAPCKOT0 3aHATHS 1aBaTh KOHKPETHBIE, YETKUE OTBETHI 10 CYLIECTBY BOIPOCOB;

- Ha 3aHATUM JOBOJUTH KaXJIyI0 3aJady JO0 OKOHYATEJIbHOIO pELICHUs, IEMOHCTPUPOBATh
MOHMMAaHNE TPOBEJCHHBIX PAacueToB (aHAIM30B, CUTYallUil), B CiIy4yae 3aTpyJHEHUIN oOpamarbes K
IIPENoaaBaTellio.

Bonpochl /151 caMOCTOATEIBHOM MOATOTOBKH K MPAKTHYECKHM 3aHATUIM

Tema 1. Konduukrosiornss u ee 3Ha4YeHHe B Pa3BUTHH POCCHiicKOro odmecrBa. Oomas
XapaKTepPUCTHKA KOHPIUKTOB

1. O6beKT u npeaMeT KOH(PIUKTOIOTHH.

2. Posib KOH(IUKTOB B )KM3HU KOHKPETHOTO YEJI0BEKa, CEMbH, KOJUICKTHUBA, TOCYIapCTBa, 00IIECTBa
Y YEJIOBEUECTBA B 11eJIOM. PoJIb KOH(IMKTOB B COBPEMEHHOM Pa3BUTHH POCCHUCKOTO OOIIECTBA.

3. CymHOCTP W OCHOBHBIC TMPU3HAKH COIHMAIBHBIX KOH(PIUKTOB. [Ipupona coruaibHOTO
KOH(JIMKTA. YHUBEpCAIbHAS TIOHSATHIHAS CXeMa OTMCaHUs KOH(DIIMKTA.

4. Tpm ostama B pa3Butum KOoHQUMKTONOTMH.  OCHOBaHUS JUIS TEPUOJIU3ALNNUN HCTOPUHU
KOH(JIMKTOJIOTHH.

5. KoHQIHKT Kak MEXKIUCIUIUITMHAPHAS TTpodiemMa.

Tema 2. DJpBouawonus U AWHAMHKA KOH(QuuKTOB. OOmuMe Teopuu KOH(JIMKTOB B
3apy0e;KHOM HayKe
1. Ilpob6nema 3BoOIIOLUN KOHPIUKTOB.
2. JIluHamMHKa KOH(IUKTOB.
3. OcHOBHBIE 3Tanbl NEPUOIOB FCKATAIMS KOH(PIUKTOB.
4. ®akTOpbI, BIUSIONINE HA TUHAMUKY KOH(DIUKTA.

Tema 3. Knaccudukanusi KOHQJIMKTOB.

1. OcHoBHBIE (DyHKINN KOH(IIUKTOB.

2. KoHCTpyKTHBHBIE U A€CTPYKTUBHbBIE (DYHKIIMH KOH(IUKTOB.

3. OOmiast xapaKTepUCTHUKA CHCTEMHO-(QYHKIIMOHAITBHOTO aHAIN3a KOH(IMKTOB. 4. Bnusinue
KOH(JIMKTOB Ha >)KU3HEEATENbHOCTh OOIIEeCTBA U KOJIJICKTHBA.

Tema 4. DyHk1uH KOHJIMKTOB
1. I[Iporuno3upoBanue U MpoduIakTuka KOHQIUKTOB.
2. MeTo10710TMUeCKUe IPUHIIUIIBI YITPABIEHUS KOH(IUKTaMU.
3. OCHOBHBIE CTTIOCOOBI TPEAYIPEKISHIS KOH(IUKTOB

4. YcnoBust KOHCTPYKTUBHOTO pelieHUst KOH(IINKTA.
Tema 5. KpocckyabTypHble KOHQUIMKTHI.

ConnanbHble U KPOCKYJIbTYpHbIE KOH(MIUKTHL ['. 3UMMeNnb 0 KyJIbTypHOM €IUHCTBE.
CounokynbTypHble (akTopbl KOH(IUKTOB. J{UXOTOMUS “MBI — OHH .

Tunonoruss KpocKyJIbTypHBIX KOH(QIIHUKTOB.

DKcKananus KpPOCKYJIbTYPHBIX KOH(IMKTOB.

Pacusm. Hanmonanusm kak (akTop KpOCKYIbTYpHOW HampsHDKEHHOCTH.
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6. Crpykrypa u JTUHAMHKA KPOCKYJIBTYpHBIX  KOHGHKTOB. Kraccuduxarus
KPOCKYJIBTYPHBIX KOH(IJIUKTOB.
Tema 6. MeToabl ynpaBjieHusi pa3BUTHEM KOH(PJIMKTOB W METOJAUKA UX pa3pelleHust

CtpykTypa U colepKaHHe yIpaBJIeHYECKOT0 MPOLECcca Pa3pelieHneM KOH(IIUKTOB.
Kputepun u MHAMKATOPHl KOHCTPYKTUBHOT'O PA3BUTHUS KOH(QIIMKTA.
MHOroBapuaHTHOCTb YIPABJICHUS pa3pelieHHeM KOH(UIMKTOB B OpraHU3alMsX.
[Monsatus “perynupoBanue” u “paspemieHue” KOH(IMKTA.

OCHOBHBIE CTpaTeruu IMOBEAECHUS B KOH(IIUKTE.

Kondponranuss 1 coTpyIHUYECTBO.

IIcuxonoruyeckre METO/bl ypaBieHUs! KOH(DIMKTOM B OpraHU3alusix.

NoakowhE

6. Y4yeOHasi JuTepatrypa M pecypcbl HHGOPMAUMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer", BKJIIOYas nepe4yeHb Y4eOHO-MeTOANYeCKOro ol0ecrieuyeHnst s
CaAaMOCTOSITEJIbHOM PA00THI 00Yy4AIOIIUXCA 0 JUCUHUILIMHE (MOXYJIIO).

6.1. OcHoBHas JInTEepaTypa

1. AnnynoB A S, HlununoB A.U. Koudnukronorus. Yue6uuk. 5-e uza. M., Oxkemo, 2014.

2. KondmukTonorus [DIEKTPOHHBIA pecypc]: yUeOHHK sl CTYACHTOB BY30B, OOYYArOIIMXCS IO
CHEIHMAILHOCTSIM SKOHOMUKHU U YIPABJICHHS] U TYMaHUTAPHO-COIMAIBHBIM criennanbHocTsaM/ B.IL.
PataukoB [u np.].— DnextpoH. TekctoBbie aanHbie.— M.: IOHUTU-AAHA, 2012.— 543 c.—
Pexwum nocryna: http://www.iprbookshop.ru/7023.html.— 9BC «IPRbooks»

2. CemenoB B.A. Konduumkronorus. Vcropus, Teopus, METOIOJIOTHS [DIEKTPOHHBIN pecypc]:
yuebHoe nmocobue/ CemenoB B.A.— DnekTpoH. TekcToBble nanHbie.— CapartoB: Ail [1u Op Menaua,
2012.— 384 c.— Pexxum noctymna: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»

6.2. JlomoJiHUTe/IbHASA JIUTEpPaTypa:

1. Anyynoe A.A., Kosanes B.B. ConnanbHO-TICUXOJIOTHYECKas OIIEHKA MepcoHana. 2-¢ u3a. M.,
FOHUTUH, 2014.

2. Axnaes A.P. DTHOTIONUTHYECKAs KOH(MDIMKTOIOTHSA: aHAIIU3 U MeHepkMeHT. M.: [lemo, 2005.
3. babocos E. M. Kondnukronorus: Yuebd. mocooue. Munck, 2000.

4. I'app T.P. Ilouemy moau 6ynTyrot. CII6.: ITurep, 2005.

S. JImumpues A.B. CounanbHpiit KOHQIUKT: ob1iee u ocobernoe. M.: Napnapuku, 2002.

6. Koeanenxo b.B., Ilupocos A.H., Pviocos O.A. llonutnaeckast konpnukronorus. M.: Mxuna,
2002.

7. Jleonos H.1. KoHpuKTE 1 KOHGIUKTHOE MoBeeHne. Metoabl uzyuenus: Yueo. [Tocobue.

CII6.: ITurep, 2005.

8. IIpowanos C.JI. Kpatkuii cinoBapb-cipaBoyHUK 1o koH¢uukronoruu. M.: AIIK u IIITPO,
2006.

9. IIpowanoe C.JI. Conpanbiblit KOHGIMKT: Teopus U npaktuka. M.: AIIK u IIITPO, 2007.
10.  Coepemennas xomgpruxmonocus: TYTH W CPEACTBA COJACHCTBHS Pa3BUTHIO JEMOKpPATHH,
KyJIbTypsl MUpa U coriacus // Te3ucsl NOKIanoB W BbelcTymieHMid Ha |l MexayHapoaHoM
koHrpecce koHdaukronoros. CII16.: Hayka, 2004. T. 1; T. 2.

11. Conosves A.B. KoH(MAMKTBI Ha TrocyJapCTBEHHOM ciyxOe: TUIOJOTHs U YyIpaBJICHUE.

M.:Anbda-IIpecc, 2008.

6.3. YueOHO-MeTOAMYECKOE OOeclieueHHe CaMOCTOSATeILHOM padoThl.

Tema 1. Konduukrosioruss u ee 3HaYeHHWe B Pa3BUTHH POccUiickoro oodmecrsa. OQoman
XapaKTepUCTHKA KOH(IUKTOB

1.Annynos A 4., IHununo A.W. Kondaukronorus. YueOnuk. 5-e uzn. M., Dxemo, 2014.
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2. Kondmukronorus [DIeKTpOHHBIA pecypc]: y4eOHUK JUIsl CTYICHTOB BY30B, 00YYaIOMIUXCS T10

CHEIHUALHOCTSIM YKOHOMUKHU U YIPABJICHHSI U TYMAaHUTAPHO-COIMAIBHBIM crienuanbHocTsM/ B.IT.

PataukoB [u np.].— DnektpoH. TekcToBbie nanueie.— M.: FOHUTU-IAHA, 2012.— 543 c.—

Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— SbC «IPRbooks»

2. CemenoB B.A. Kondumukronorus. Vcropus, Teopus, METOAOJOTHs [DJIESKTPOHHBIN pecypc]:

yuebHoe nocobue/ CemeHoB B.A.— DnekTpoH. TekcToBble nanHbie.— Capatos: Al [1u Op Menua,

2012.— 384 ¢.— Pexxum noctyma: http:// www.iprbookshop.ru/6970.html.— SbC «IPRbooks»
Tema 2. Dpouawonus ¥ AMHAMHKA KOH(QIuKTOB. OO0mue Teopun KOHQIUKTOB B

3apy0e:KHOM HayKe

1.Aanynos A 4., IHununo A.W. Kondaukronorus. YueOnuk. 5-¢ uzn. M., Dxemo, 2014.

2. Kondmukronorus [DIeKTpOHHBIA pecypc]: y4eOHUK JUIsl CTYJICHTOB BY30B, 00YYaIOIIUXCS IO

CHEUUATBHOCTSAM SKOHOMHKH M YIPABJICHUS M TYMaHUTAPHO-COLMAIBHBIM crierranbHocTsiM/ B.IL.

PataukoB [u np.].— DnektpoH. TekcToBbie nanueie.— M.: FOHUTU-IAHA, 2012.— 543 c.—

Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— SbC «IPRbooks»

2. CemenoB B.A. Kondnukronorus. Wcropus, Teopus, METOIOJIOTHS [DIEKTPOHHBIM pecypc]:

yuebHoe nocobne/ CemeHoB B.A.— DnekTpoH. TekcToBble nanHbie.— Capatos: Al [1u DOp Menua,

2012.— 384 c.— Pexxum noctyna: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»

Tema 3. Knaccugukanus KOHPIMKTOB.

1.Aamynos A A, IHununo A.U. Kondaukronorus. YueOnuk. 5-¢ uzn. M., Dxemo, 2014.

2. Kou¢paukronorus [DneKTpoHHBIA pecypc]: yueOHUK Ul CTYJIEHTOB BY30B, 00YYarOLIUXCS 110
CHENHATBHOCTSAM SKOHOMHKHU M YIPABJICHUS ¥ TYMaHUTAPHO-COLMAIBHBIM crieruaibHocTs M/ B.IL.
PatHukoB [u 1p.].— DnexTpoH. TekctoBble naHueie.— M.: JOHUTU-JJAHA, 2012.— 543 c.—
Pexxum nocryna: http://www.iprbookshop.ru/7023.html.— SbC «IPRbooks»

2. CemenoB B.A. Konduukronorus. Vcropus, Teopus, MeTonoyorus [DIEKTPOHHBIN pecypc]:
yuebHoe nocobue/ CemeHoB B.A.— DnekTpoH. TekcToBble nanHbie.— CapatoB: Al [1u DOp Menua,
2012.— 384 c.— Pexxum noctyna: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»
Tema 4. DyHK1IUH KOHPJIUKTOB

1.Annynos A 4., [Hununos A.W. Kondaukronorus. YueOnuk. 5-e uzn. M., Dxemo, 2014.

2. Kondumuxronorus [DneKTpOHHBIA pecypc]: y4eOHUK JUIsl CTY/IEHTOB BY30B, 00YYaIOIIMXCS TIO
CHELHATbHOCTSAM SKOHOMHMKHU M YIPaBJIEHUS U TYMAaHUTApHO-COLUAIBHBIM creruaabHocTsM/ B.IL.
PataukoB [u np.].— DnexTpoH. TekctoBbie aanHbie.— M.: IOHUTU-AAHA, 2012.— 543 c.—
Pexxum noctyna: http://www.iprbookshop.ru/7023.html.— 9BC «IPRbooks»

2. CemenoB B.A. Kondnukronorus. Ucropus, Teopus, METOA0JIOTHS [DIEKTPOHHBIN pecypc]:
yuebHoe nocobue/ CemeHoB B.A.— DnekTpoH. TekcToBble faHHble.— Capatos: Al [Tu Op Menua,
2012.— 384 c.— Pexxum nmocrtymna: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»
Tema S. KpocckyabTypHbIe KOH(IHMKTBI.

1.Annynos A 4., [Hununos A.W. Kondaukronorus. YueOnuk. 5-e uzn. M., Dxemo, 2014.

2. Kondmukronorus [DneKTpOHHBIA pecypc]: y4eOHUK JUIsl CTY/IEHTOB BY30B, 00YYaIOIIUXCS IO
CHEUHATbHOCTSAM SKOHOMHMKHU M YIPaBJIEHUS U TYMAaHUTAPHO-COLUAIBHBIM creruaibHocTsiM/ B.IL.
PataukoB [u 1p.].— DaekTpoH. TekctoBble nanubie.— M.: JOHUTU-JJAHA, 2012.— 543 c.—
Pexxum noctyna: http:// www.iprbookshop.ru/7023.html.— SbC «IPRbooks»

2. CemenoB B.A. Konduukronorus. Vcropus, Teopus, MeTonoyiorus [DIEKTpOHHBIN pecypc]:
yuebHoe nocobue/ CemenoB B.A.— DnekTpoH. TekcToBble faHHble.— Capatos: Al [Tu Op Menua,
2012.— 384 c.— Pexxum moctymna: http://www.iprbookshop.ru/6970.html.— 3BC «IPRbooks»
Tema 6. MeToabl ynpasjieHusi pa3BUTHeM KOH(INKTOB M METOAUKA UX Pa3pelleHus
1.AnnynoB A S, HunwioB AWM. Koudaukronorus. Yue6uuk. 5-e uza. M., Oxkemo, 2014.

2. Kou¢aukronorus [DneKTpOoHHBIA pecypc]: yueOHUK Ul CTYJE€HTOB BY30B, OOYYaIOLIUXCS IO
CTHEUATBHOCTSIM SKOHOMHKH M YIIPABJICHUS M TYMaHUTAPHO-COMMAIBHBIM crieruanbHocTsiM/ B.IT.
ParnukoB [u np.].— DOnekTpoH. TekcToBble manHbie.— M.:. FOHUTU-IAHA, 2012.— 543 c.—
Pexum nocryna: http://www.iprbookshop.ru/7023.html.— 9BC «IPRbooks»
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2. CemenoB B.A. Kondmnukronorus. Ucropus, Teopus, METOAOJIOTHS [DIEKTPOHHBIN pecypc]:
yuebHoe nocobue/ CemeHoB B.A.— DnekTpoH. TekcToBble faHHbIe.— Capatos: Al [1u Op Menua,
2012.— 384 ¢.— Pexxum nmoctyma: http:// www.iprbookshop.ru/6970.html.— SbC «IPRbooks»

6.4.CniicoKk HOPMATUBHBIX MPABOBbIX AKTOB

1. O KOMHCCHSX TO COONIONEHHIO TpeOOBaHUI K ClIy)keOHOMY IMOBEACHUIO (helepantbHbIX
TOCYJIapCTBEHHBIX CIYXKAIlUX M YPEryJIHpOBaHHIO KOH(DIMKTa HMHTepecoB. Yka3 [IpesumeHra
Poccuiickoit ®enepauun ot 01.07.2010 Ne 821 (B pen. Ykazon IIpesunenta PO ot 13.03.2012 Ne
297, ot 02.04.2013 Ne 309, ot 03.12.2013 Ne 878).

2. O nporuBogeiictBun koppynuuu. Denepanvubiii  3akon Poccuiickoii  ®denepanun
25.12.2008 Ne273-03.
3. O xomHCCHAX MO COOMIOIEHUIO TPEOOBAHUN K CITY)KE€OHOMY MOBEIEHUIO TOCYIapCTBEHHBIX

TPXIAHCKUX CIYKAIllUX ropojia MOCKBHI U yperyJupoBaHUI0 KOH(GINKTa HHTepecoB. Yka3 Mapa
r. MockBbl ot 27 centsops 2010 r. N 68-YM (B pen. ykazoB Mapa Mockssl ot 18.02.2011 N 13-
YM, ot 22.07.2011 N 55-YM, ot 28.04.2012 N 24-YM, ot 08.08.2013 N 69-YM, ot 27.05.2014 N
27-YM).

6.5.Pecypcbl MHGOPMAIMOHHO-TEJIEKOMMYHUKAMOHHOH ceTn «/HTepHeTr» (Hajiee — ceTh
«HTEepHET»), HEOOXO0AUMBIE 115l OCBOCHUS TMCHMILINHBI (MOIYJIsT).

1. http://www.plam.ru/bislit/konfliktologija/p2.php

2. http://www.coolreferat.com/Teopus_counanbHoro koH¢pukra 4

3. http://www.smolsoc.ru/index.php/home/images/referat/al852.pdf

4. http://www.xliby.ru/psihologija/praktikum_po_konfliktologii/p2.php

5. http://voluntary.ru/dictionary/1109/word/konflikta-teori

7.MaTepuajabHO-TeXHUYECKOE U MPOrpaMMHOe odecreyeHne TUCIHHIJIHMHBI (MOTYJIs)
Tabmauua 7

Ne i/ | HaumenoBanue

1. Crnenunanu3upoBaHHbIe  ayIuTOpHUH, 3aibl, cHaOkeHHble LCD-mpoekTopamu,
MO3BOJISIIOIINE TEMOHCTPUPOBATH CIIAN b
2. Crnenunanu3upoBaHHas MeOENIb U OPTCPEACTBA: aYAUTOPUU U KOMITBIOTEPHBIE KIIACCHI,

o0ecreyeHHbIe JOCTYIOM K CIIPaBOYHO-TIPABOBBIM cucTeMaM «KOHCYIbTaHT IUTIOCH
n «["apanT», pecypcaM IIOMCKOBBIX cUCTEM Internet

3. Texnuueckue cpenctBa oOydeHus: IlepcoHalibHbIe KOMIIBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIE JMHAMHKH, MPOTPAMMHBIE CpPEICTBA, OOECIICUYMBAIOIINE
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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